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STATE OF NEW HAMPSHIRE

DEPARTMENT of NATURAL and CULTURAL RESOURCES

NH STATE LIBRARY

20 Park Street CONCORD, NEW HAMPSHIRE 03301

Phone: (603) 271-2393 Fax: (603) 271-6826

July 11,2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources, New Hampshire State Library (NHSL) to
enter into a Retroactive amendment to exercise a renewal option with Auto Graphics, Inc., (VC#222471),
Rancho Cucamonga, CA, for an Automated Interlibrary Loan System by increasing the price limitation
by $930,564 from $1,267,162 to $2,197,726 and by extending the completion date from June 30, 2023 to
June 30, 2026 effective upon Governor and Council approval. The original contract was approved by
Governor and Council on June 27, 2019, item # 47. 100% Federal Funds.

Funds are available in the following account for Fiscal years 2024 and 2025 and are anticipated to be
available in Fiscal Year 2026, upon the continued appropriation of funds in the future operating budget
with the authority to adjust encumbrances between fiscal years within the price limitation through the
Budget Office, if needed and justified.

FY 2024 FY 2025 FY 2026

03-035-035-353010-25540000, Federal Library Programs

057-500532 - Electronic Media $310,188 $310,188 $310,188

EXPLANATION

This amendment is Retroactive because the NHSL and the vendor were still in negotiations regarding the
pricing and terms for the extension of the existing contract when our existing contract ended on July 1,
2023. Auto-Graphics has continued to uphold all provisions of the previous agreement in good faith while
the parties negotiated a contract extension for the NHAIS Interlibrary Loan System, which supports an
average of 13,855 interlibrary loan transactions each month among the state's public libraries. The New
Hampshire State Library is now seeking retroactive approval of an extension to the contract which has
supported resource sharing throughout the state with a modem, easy-to-use system since 2019.

The Department of Information Technology has reviewed and approved this contract amendment, and the
Attomey General's Office has reviewed and approved as to form, substance, and execution.

Respectfully submitted,

4

73

Sarah L. Stewart

Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Gouiet

Commissioner

June 19, 2023

Sarah L. Stewart, Commissioner

Department of Natural and Cultural Resources
State of New Hampshire
172 Pembroke Road

Concord, NH 03301

Dear Commissioner Stewart:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into an amendment with Auto-Graphics, Inc., as described
below and referenced as DoIT No. 2018-145A.

The purpose of this request is to provide an automated resource sharing solution for the
454 libraries that are part of the New Hampshire Automated Information System (NHAIS).

The Price Limitation will increase by $930,564 for a New Total Price Limitation of
S2,197,726, effective upon Governor and Executive Council approval retroactive from July
1, 2023 through June 30, 2026.

A copy of this letter must accompany Department of Natural and Cultural Resources' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Gouiet

DG/jd
DoIT #2018-145A

cc: Nicole Warren, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

Department of Natural and Catturai Rcsoorccf Dtrldoo of Ubrariea
NH Statewide loterlitNury Loan Solutioo
SAAS CONTRACT DNCR 2018-145

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Oovenior and Council, as a result of RFP #2018-145,
on July 10,2019, Item #47, (herein after referred to as the "Agreement**), Auto-Oraphic, Inc., (hereinafter
referr^ to as "Vendor) agreiKi to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of p^ment by the Stale of New Hampshire, Department of Natural St.
Cultural Resources, New Hampshire State Library (hereinafter referred to as the "Department**), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS the Department and the Vendor wish to extend the com|rfetion date from June 30, 2023, to
June 30,2026;

WHEREAS, the Department aitd the Vendor wish to increase the Contract price by $930,564 to bring the
total contract price to $2,197,726;

WHEREAS, the Department and the Vendor seek to clarily the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:
1. Amend section 1.8 of the Agreement (Page I) by increasing the Price Limitation by

$930,564 fiom $1,267,162 to $2,197,726.
2. Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from

June 30,2023, to June 30,2026.

3. The Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS

Contract #2018-145 AMENDED

Part 3- Exhibit A

Table 1.1

Deliverables

Additional quarterly deliverBbles through June 30,2026 in revised table below.

Part 3- Exhibit B

Table 1.1

Payment Schedule

Replace current table 1.1 Payment Schedule with new P^ment Schedule
below.

Part 3 - Exhibit B

Table U

Future Vendor Rates

Replace current Table 1.2 Future Vendor Rates Worksheet with new Table 1.2
Future Vendor Rates Worksheet

Slate of>^ Comract DNCR 2018-145
Dale

Contractor's Initials r ̂  C- Page 1 of 17



NH Statewide iDterlibrary Loaa Solation
SAAS CONTRACT DNCR 201S-145

CONTRACT AMENDMENT A

Part 3- EshibH A

Table 1.1 DefivcraMca

Updated

Deltvenibles

Activity,
Deliverable or Milestone

Deliverable

Type

Projected Delivery

Date

nANNING AND PROJECT MANAGEMENT & SYSTEM CONFIGURATION

2 Project Status Reports/Meeting Non-software Monthly

16 i^vide Updated Documeotation as specified in
Exhibit H - Requirementa

Non-software As needed

17 [mplement SHAREit for up to up to 13 additional
NHAIS libraries (refnaintng H from original
contract)

Software As needed

IS t^reate jrarticipant records for up to 13 NHAIS
libraries (remaining # from original oontract)

Software As needed

19 Add additional NHAIS libraries to Union

database as Union Catalog Participants
Software As needed

20 Configure Z39.50 targets for up to 45 additional
NHAIS libraries identified as Virtual Participants

Software As needed

22 Configure SIP2 connections for any addhional
rystems used by NHAIS Libraries identified as Virtual
Participants (up to 6 systems remaining U from
OTigin^ contract)

Software As needed

fraining up to 2 dt^s of follow-tq) training
unually

Non-software As needed

OFERATIGbIS. SOFTWARE. AND HOSTING

25 Jnitm Database [1st extension year one, 1*
quarter, July -Sept. 2023]

Software Expected to be
July 1,2023

26 Virtual Database Z39.5() modules

[vittualand shelfstatus)[ 1st extension year one. 1*
quarter. July -Sept. 2023]

Software Expected to be
July 1.2023

27 SHAREit [1st extension year one, ic quarter; July
■Sept. 20231

Software Expected to be
July 1,2023

28 SHAREit Size k volume [1st
extension year one, 1" quarter; July - Sept. 2023]

Software Expected to be
July 1,2023

29 [SO ILL, Copy Cataloging & Holding
viaintenance(lst extension year one, Uquaiter,
luly -Sept. 20231

Software Expected to be
July 1.2023

State of NH Contract DNCR 2018-145
Date:
Contractor's Initials Page 2 of 17



STATE or NEW HAMPSHIRE

DepartmeDt of Nitaral aod Cultural Resources Dhriaion of Libraries
NH Statewide Inteiiibrary Loan Solution
SAAS CONTRACT DNCR 2018-145
CONTRACT AMENDMENT A

Added

Deliverables

Activity,
Deliverable or Milestone

DeliveruMe
Type

Projected Delivery
Date

134 System Support and Maintenance [1st extensioa
jPear <me, 1 st quarteri July - Sept. 2023]

Software Expected to be
July 1,2023

155 System Hosting [1st extensim year one, 1st
luaiten July -Sept 2023]

Software Expectedtobe
July 1,2023

156 JnioQ Database [1st extension year one, 2nd
quarter. Get -Dec 2023]

Software Expected to be
October 1,2023

157 Virtual Database 7.39.S0modu)es

virtual and shelf status) [1st extension year one,

Software Expected to be
October 1,2023

158 SHAREit [1st extension year one, 2nd quarter;
Oct -Dec 2023]

Software Expected to be
October 1,2023

159 SHAREit Size A volume [Ist

extension year one, 2nd quarter: Oct - Dec 2023]

Software Expectedtobe
October 1,2023

160 ISO ILL, Copy Cataloging A Holding
Maintcnaace (Ist extension year one, 2nd
Quarter: Oct -Dec 2023]

Software Expectedtobe
October 1,2021

161 Enhanced ILS Support for OCLC and

5IP2 [1st extension year on^ 2nd quarter, Oct -
rUr 70731

Software Expectedtobe
October 1,2023

162 System Support and Maintenance [1st extension
fear one, 2nd quarter; Oct Dec 2023)

Software Expectedtobe
October 1,2023

163 SysSem Hosting [ I st extension yew one, 2iid
quarter; Oct -Dec 2023]

Software Expected to be
October 1,2023

164 Union Diabase [1st extension year one, 3rd
quarter, Jan -March 2024]

Software Expectedtobe
January 1,2024

165 Virtual Database 23950 modules

[virtual and shelfstatus) fist e^rtension year one.

Software Expectedtobe
January 1,2024

166 SHAREit [] St extension year one. 3rd quarter,
Ian -March 2024]

Software Expected to be
January 1,2024

167 SHAREit Size A volunie[1 st

sxtension year one, 3rd quarter; Jan - March

Software Expectedtobe
January 1,2024

168 [SO ILL, Copy Cataloging A Holding
Maintenance [ 1 st extension year one, 3rd
Quarter: Jan -March 20241

Software Ejqiected to be
January 1,2024

State of Contract DNCR 2018-145

Date:

Contractor's Initials PUge 3 of17



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources IMvisiou of Libraries
NH Statewide Interiibrary Loan Solution

SAAS CONTRACT DNCR 2018-145

CONTRACT AMENDMENT A

169 Enhanced ILS Support for OCLC and

$IP2 [ 1 St extensiMi year one, 3rd
iHortAr Ian -Murrh 10711

Software Expected to be
January 1,2024

170 System Support and Maintenance [1st extension
^ear one. Sid quarter; Jan - March 2024]

Software Expected to be
January 1,2024

171 System Hosting [1st extension year one, 3rd
quarter, Jan -March 2024]

Software Expected to be
January 1,2024

172 Union Database [ 1 st extension year one, 4Ui
quarter, Apr -June 2024]

Software Expected to be
April 1,2024

173 Virtual Database Z39.50 modules

virtual and shelf status) [1 st extension year one.

Software Ejqrcctcd to be
April 1,2024

174 SHAREit [1st extension year one, 4th quarter,
Apr -June 2024]

Software Expected to be
April 1,2024

175 SHAREit Size A volume [lal

sxtension year one, 4th quarter; Apr - June 2024]

Software Expected to be
April 1,2024

176 ISO ILL. Copy Cataloging A Holdii^
Maintenance [1st extension year one, 41h quarter,
Anr -June 20241

Software Expected to be
April 1.2024

177 Bnhanced ILS Support for OCiX and

SIP2 [ 1 st extension year one, 4th
iiiflrtRr- Am* .Innp 7COd\

Software Expected to be
April 1,2024

178 System Support and Maintenance [Is! extension
year one, 4A quarter, Apr - June 2024]

Software Expected to be
April 1,2024

179 System Hosting [1st extension year one, 4lh
quarter; Apr-June 2024]

Software Expected to be
April1,2024

180 Union Database [1st extension year two, 1st
quarter, July -Sept 2024)

Software Expected to be
July 1,2024

181 Virtual Database Z39.S0 modules

[virtual and shelf status) [1st extension year two,
1 ct niiart«r- liilw .SAnt 7fi7d1

Software Expected to be
July 1,2024

182 SHAREit [1st extension year two, 1st quarter,
luly -Sept. 2024]

Software Expected to be
July 1, 2024

183 SHAREit Size A volume [1st

extension year two, 1st quarter; July - Sept
>0741

Software Expected to be
July 1,2024

184 [SO ELL, Copy Cataloging A Holding
Maintenance [1st extensitm year two, 1st quarter;
lulv -Seot. 20241

Software Expected to be
July 1,2024

State of NH extract DNCR 2018-145

Contract(M''s Initials » " Pa^ 4 of 17



STATE OP NEW HAMPSHIRE

Department of Natural and Cultural Resources DivisiOD of Libraries
NH Statewide Inteiiibrary Loan Solution
SAAS CONTRACT DNCR 201ft-14S

CONTRACT AMENDMENT A

185

]

r

Enhanced ILS Support tor OCLC and

>IP2 [1st extension year two, 1st
iinrtpr- Iiilv 70741

Software Expected to be
liUy 1,2024

186 S>ystem Support and M^ntenance [1st extension
ear two, 1st quarter; July • Sept 2024]

Software Expected to be
July 1,2024

187 iyslem Hosting [1 St extension year two, 1st
luarter; July -Sept. 2024]

Software Expected to be
July 1,2024

188 Jnion Dai^>a8e [Ist extenai<nyear two, 2nd
[uarter, Oct -Dec 2024]

Software Bxpected to be October
1.2024

189 Virtual Database Z39.50 modules

virtual and shelf 9tatus)[lst extension year two,

Software Expected to be OcfobCT
1,2024

190 SHAJtEit [1st extension year two, 2nd quarter;
Oct-Dec 2024]

Software Expected to be October
1,2024

191 SHAREit Size A volume [ 1 st

extension year two, 2nd quarter; Oct - Dec 2024]

Software E:q>ected to be October
1,2024

192 ISO ILL, Copy Cataloging A (folding
^lialntcnance [1st ext«ision year two, 2nd
Quarter; Oct -Dec 20241

Software Expected to be October
1,2024

193 Bohanccd ILS Support for OCLC and 8IP2 [1st
extension year two, 2nd quarter. Get -Dec 2024]

Software Expected to be October
1,2024

194 System Support and Maintenance [1st extension
^ear two, 2nd quarter; Oct Dec 2024]

Software Expected to be October
1,2024

195 System Hosting [1 st extension year two, 2nd
quarter; Oct -Dec 2024]

Software Expected to be October
1,2024

196 Union Database [Ist extension year two, 3rd
quarter, Jan -March 2025]

Software Expected to be January
1,2025

197 Virtual Database 739.50 mod^es

[virtual and shelfstatus) [1 st mttension year two,
IrH nnnrter Tsin .March 70751

Software Expected to be Januaiy
1,2025

198 SHAREit [1 st extension year two, 3rd quarter;
Ian -March 202S]

Software Expected to be January
1,2025

199 SHAREil Size A volume [1st

Mtension year two, 3rd quarter, Jan - March
?n741

Software Expected to be Januaiy
1.2025

200 ISO ILL, Copy Cataloging A Holding
Maintenance [Isl extension year two, 3rd
quarter; Jan -March 20251

Software Expected to be January
1.2025

State of NH

Date:

Contractor's

itrac^ DNCR 2018-145
ihials / PageSofl?



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide Interlibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

CONTRACT AMENDMENT A

201 Enhanced TLS Support for OCLC and

SIP2 [1st extension year two, 3rd quaiten Jan -
vrnrrti 70751

Software Expected to be January
1,2025

202 System Support and Maintenance [lat extension
rear two, 3rd quarter, Jan - Mardi 2025]

Software Erqiected to be January
1,2025

203 System Hosting [1 st extension year two, 3rd
quarter; Ian -Mareh 2025]

Software Expected to be January
1,2025

204 Union Database [1 at extension year two^ 4th
[luarter; Apr - June 20251

Software Expected to be
April 1,2025

20S Virtual Database Z39.50 ntodules

virtual and shelf status) [1 st extension year two,
Anr.Tiirw> 70751

Software Expected to be
April 1,2025

206 SHAREit [1st extai&ion year two, 4th quarter,
Apr -June 2025]

Software Expectedtobe
April 1,2025

207 SHAREit Size A volume [1 st

extension year two, 4lh quarter; Apr - June 2025]

Software Expected to be
April 1,2025

208 ISO ILL, Copy Calalr^ng A Holding
Maintenance [1st exUmsion year two, 4th
ouarter: Am--June 20251

Software Expectedtobe
April 1,2025

209 Enhanced ILS Support for OCLC and

S1P2 [Ut extension year two, 4th quarter, Apr-
7n751

Software Expected to be
April 1,2025

210 System Support and Maintenance [1st extension
^ear two, 4th quarter; Apr - June 2025]

Software Expected to be
April 1,2025

211 System Hosting [Ist extension year two, 4th
quarter; Apr -June 2025]

Software Expected to be
April 1,2025

212 Union Database [1st extension year three, Ist
quarter; July -Sept. 2025]

Software Expected to be
July 1,2025

213 Virtual Database Z39.S0 modules (virtual and
shelf status) [Id extension year three, 1st
luanen July-Sept. 2025]

Software Expectedtobe
July 1,2025

214 SHAREit) [1 st extension year three, 1st quarter.
Fuly -Sept. 2025]

Software Expectedtobe
July 1.2025

215 SHAREit Size A volume) [1 st extension year
three, 1st quarter, July - ̂ pt. 2025]

Software Expectedtobe
July 1,2025

216 [SO ILL, Copy Catalo^ng A Holding
MainteoMce) [1st extouion year three, 1st
Quarter: July -Sent. 20251

Software Expected to be
July 1,2025

State ofNH Contract DNCR 2018-145

Date;

Contractor*tractor*s Initials f />>— Page 6 of 17



STATE OF NEW HAMPSHIRE

IkpartmeBl of Natural and Cultural Resources Division ofLlbrartes
NH Statewide Interiibrary Loan Solution

SAAS CONTRACT DNCR 2018-145

CONTRACT AMENDMENT A

217 Enhanced OLS Suppmt for OOLC and SIP2) [1st
ixtensioo year dim, 1 st quarter, July -Sept.

£0251

Software Expected to be
July 1,2025

218 System Support and Maintenance) [Isl extension
r'car three, 1 st quarter; July -Sept 2025]

Software Expected to be
July 1,2025

219 System Hosting) (Ist extension year three, 1st
quarter; July -Sept. 2025]

Software Expected to be
July 1,2025

220 Jnion Database [1 st extension year ttiree, 2nd
quaiter; Ocl -Dec 2025]

Software Expected to be
October 1,2025

221 Virtual Database Z39.50 modules

virtual md shelf status) [1st extension year
fhn* ̂ nHniiartwOrt-rW. ?n")51

Software Expected to be
October 1,2025

222 SHAREit [ I st e^uenuon year three, 2nd quarter;
Oct -Dec 2025]

Software Expectedtobe
October 1.2025

223 SHAREit Size A volume (1st

extension year three, 2nd quarto'; Oct - Dec
20751

Software Expectedtobe
October 1,2025

224 [SO ILL, Copy Cataloging A HoltHng
Maintenance [1 st extension year three, 2n(l
ouarter; Oct -Dec 20251

Software Expectedtobe
Oclober 1,2025

225 Enhanced ILS Support for OCLC and S1P2 [1st
extension year three, 2nd quarter, Ocl -Dec
20251

Software Expectedtobe
October 1,2025

226 System Support and Maintenance (1st extension
fear three, 2nd quarter, Oct - Dec 2025]

Software Expectedtobe
October 1,2025

227 Sy^eni Ikisting [1st extension year three, 2nd
quarter; Oct -Dec 2025]

Software Expected to be
October 1,2025

228 Union Database [1 st extension year three, 3itl
qoarter, Jan -March 2026]

Software Expectedtobe
January 1,2026

229 Virtual Database Z39.50 modules

[virtual and shelf status) [ 1st extension year

Software Expectedtobe
January 1,2026

230 SHAREit [1 st extension year three, 3fd quarter,
Ian -March 202^

Software Expected to be
January 1,2026

231 SHARHt Size A volume [Ist

extension year three, 3rd quarter, Jan - March

Software Expectedtobe
January 1,2026

232 ISO ILL, Copy Cataloging A Holding
Maintenance [let extenskm year three, 3rd
Quarter; Jan -March 20261

Software Expectedtobe
January l. 2026

State of hW Contract DNCR 2018-145

Contractor's Initials Page 7 of 17



STATE OF NEW HAMPSHIRE

DepartmeDt of Natural aud Cultural Resources Division of Libraries
NH Statewide Interlibrary Loan Solutfon

SAAS CONTRACT DNCR 2018-145

CONTRACT AMENDMENT A

233 Enhanced ILS Support for O^C and SIP2 [1st
extensioa year three, 3nl quarter; Jan -March

20261

Software Expected to be
January 1,2026

234 Systwn Support and Maintenance [1 st extencion
year three. 3fd quarter. Jan - March 2026]

Software Expected to be
January 1,2026

235 System Hosting [1st extension year three, 3nl
quarter; Jan -March 2026]

Software Expected to be
January 1.2026

236 Union Database [ 1 st extension year three. 4th
[|UBiter; Apr -June 2026]

Software Expected to be
April ], 2026

237 Virtual Database Z39.50 modules

[viltual and shelf status) [ 1 st extensioa year

Software Expected to be
April 1,2026

238 SHAREit [ 1 st extension year foree. 4th quarter,
Apr -June 2026]

Software Expected to be
April 1,2026

239 SHAREit Size ft volume [let

extension year three, 4th quarter, Apr - June

Software Expected to be
April 1,2026

240 [SO ILL, Copy Cataloging ft Holding
Maintenance [ 1 st extension year three, 4tt)
suarter. Aor -June 20261

Software Expected to be
April 1,2026

241 Enhanced ILS Sup]>oit for OCLC and SIP2 (Isl
extension year three, 4di quarter, Apr -Jtme
20261

Software Expected to be
Aprill,2026

242 System Support and Mainteaance [1st extension
year three, 4th quarter; Apr - June 2026]

Software Expected to be
April 1,2026

243 System Hosting [1 st extension year three, 4th
quarter, Apr-June 2026]

Software Expected to be
April 1,2026

Stale of Ml Copiract DNCR 2018- 14S
Date:

Contractor's Initials _V-— Page 8 of 17



STATE OF NEW HAMPSHIRE

Department of Natural aod Caltural Resources DivisiOD of Libraries
NH Statewide loterlibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

CONTRACT AMENDMENT A

Part3-ExliibitB

Table LI Payment Schedule

Updated
DeliveinMM

Activity* Deliverable,
or

Milestone

Projected
Delivery
Date

Price

PLANNING AND PROJECT MANAGEMENT A SYSTEM CONFIGURATION

2 Project Status Reports/Meetings Monthly S No cost

16 ETuvide Updated DocuinmUiUon as
(pecified in Exhibit H - Rcquironents.

As needed S No cost

17 [iBpiement SHAREh for op to up to 13
id^tional NHAIS lilmies (remaining #
from original contract)

As needed $1,000

18 Create participant records for up to 13
^HAIS litmries (remaining # fhan

As needed $1,300

19 Add additional NHAIS libraries to Unkm

Database aa Union Catalog Participants
As needed S No cost

20 Configiire Z39.SO targets for up to 45
idditional NHAIS libraries identified as

Virtual ParticiDante (were S400 each)

As needed $18,000

22 Configure S1P2 connections for any
idditfona] systems used by NHAIS libraries
identified as

Virtual Particfpants (up to 6 systems •
-emainins U fom orininal contract were

As needed $10,800

Training up to 2 days of follow-up
Taining annually

As needed $ No Cost

Stated

Date: /9
ContTactt>r'$lnitia]s

DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Depurtmeiit of Natuml aad CuUanl Resources Divisioii of libraries
NH Statewide loterlibmry Load Solntton
SAAS CONTRACT DNCR 2D1S-14S

CONTRACT AMENDMENT A

Added

Dclivenibles

Activity, Deliverable,
Or Milestone

Projected

Deliveiy
Date

Price

1S4 Jnk>n Database [Isl extension year one,
■(quarter; July -Sept. 20231

Expected to be
July 1, 2023

$6,900

155 l^irtual Database Z39-5Q modules (virtual
uid shelfstatus) [lst€xteastonycvone,lst
cmarten July -Sent 20231

Expected to be
July 1,2023

SI 0,046

156 SHAREit [ 1 St extension year one, 1'
quarter; July -Sept. 2023]

Expected to be
July i, 2023

S16,9I3

157 SHAREh Size A volume [1 st extension
year one. 1* quarter: July Sent. 20231

Expected to be
July 1.2023

$10,770

158 :S0 ILL, Copy Cataloging A Holding
Vfaintenance [1st extension year one, im
quarten July -Sqit. 20231

Expected to be
July 1,2023

$6,766

159 inhanced ILS Support for OCLC and SIP2
ist extension year one, 1" quarter, July •

Sept. 202311

Expected to be
July 1,2023

$5,682

160 System Support and Maintenance JIsl
sxiension year one, 1" qaaricr, July -Sq»t
2023]

Expected to be
July 1,2023

$11,257

161 System Hosting (1 st extension year one,
i« quarter, July -Sq)t. 2023]

Expected to be July
1,

$5,142

162 Union Database {1st extension year one,
2*^ quarter, Oct -Dec 2023]

Expected to be
October

$6,900

163 Virtual Database Z39.50 modules (virtual
ind shelf status) [1st extension year one,
tnd quarter; Oct -Dec 2023]

Expected to be
October

1,2023

$10,046

164 SHAKEit [1st extension year one, 2*^
quarter; Oct -Dec 2023]

Expected to be
October

$16,913

165 SHAREit Size A vduine [Ist extension
^car one, T* quarter, Oct -Dec 2023]

Expected te be
October

$10,770

166 SO ILL, Copy Catatoging A Holding
Maintenance [1st extension year ooc,
quarter; Oct -Dec 2023]

Expected to be
October
1,2023

$6,766

167 Chanced DLS Support for OCLC and SIP2
1st extension year one, 2^ quarter, Oct •
Dec 2023]

Expected to be
October
1,2023

$5,682

168 System Support and Maintenance [1st
sxtensJon year one, 2*^ quartw; Oet -Dee
2023]

Expected to be
October
1, 2023

SlUS?

169 System Hosting [1st extension year one,
2**^ quarter; Oct -Dec 2023]

Expected to be
October

$5,142

170 Union Database [ 1 st extension year one,
I"'quarter, Jan -March 20241

Expected to be
January

$6,900

State ofNH Contract DNCR 2018-145Date:6^^Ate3 ^
Contiactor'slnitials Page 10 of 17



STATE OF NEW HAMPSHIRE

DepflrtneBt of Natural and Cultural Resources Division of Libraries
NH Statewide Interlibrary Loan Solution

SAAS CONTRACT DNCR 2018-145

CONTRACT AMENDMENT A

171 Virtual Database Z39.50 modules (virtual
ind shelf status) [1st extension year one,

quarter^ Jan -March 20241

Expected to be
January
1,2024

$10,046

172 SHAREit [1 St extension year one, 3^
quarter; Jan -March 2024]

Eiqiected to be
January

$16,913

m SHAREit Size A volume [Ist extatsion
^ear one. 3*^ ouarter: Jan -March 20241

Expected to be
January

$10,770

174 SO ILL, Copy Cataloging A Holding
h^lnlcniuice [1st extoision year one, iie
quarter; Jan -March 2024]

Expected to be
January
1,2024

S6,766

175 Enhanced ILS Support for CXXC and SIP2
1st extension year one, 3*^ quarter; Jan -
March 20241

Expected to be
January
1,2024

S5.682

176 System Support and Maintenance [1*
extension year one, 3'* quaiter; Jan -
March 2024]

Expected to be
January
1,2024

SU,257

177 System Hosting [1st extension year one,
J"* quarter. Jan -March 2024]

Expected to be
January

$5,142

178 Union Database [1st extension year one,
quarter, Apr -June 2024]

Expected to be April
1.

$6,900

179 Virtual Database Z39.30 modules (virtual
ind shelf status) [Ist extension year one,
ia> quarter, Apr -June 2024]

Expected to be April

U
2024

$10,046

180 SHAREit [Ist extcnsiiHi year one, 4**
quarter; Apr-June 2024]

Expected to be April
I,

$16,913

181 SHAREU Size A volume [1st extension
vear one. 4"^ ouarter Aor-June 20241

Expected to be April
1,

$10,770

182 [SO DLL, Copy Cataloging A Holding
Maintenance (1st extension year one,
quarter; Apr-June 2024]

Expected to be April

1.
2024

$6,766

183 snhenccd ILS Support for OCLC and SIP2
Ist extension year one, 4"* quarter; Apr -
iune2024]

Expected to be April
1,

2024

$5,682

184 System Support and Maintenance [1st
txtenston year one. 4*^ quarter: Apr -June
2024]

Expected to be April
I.

2024

$11,257

185 System Hosting [ist extension year one.
4* quarter, Apr-June 20241

Expected to be April

h

$5,142

186 Union Database [Ist extension year two,
[■ quarter; July -Sept. 20241

Expected to be July
1.

$7,038

187 Virtual Database Z39.S0 modules (virtual
and d)elfstatus)[lstextensi(myeertwo, 1*
quarter, July -Sept. 2024]

Expected to be July
1.

2024

$10,247

188 SHAREit [Ut extension year two, 1*
quaiter, July -Sept. 2024]

Expected to be July
1,

$17,251

189 SHAREit Size ft volume [1st exten^n
vear tvra. 1" quarter. Julv -Sent. 20241

Expected to be July
1.

$10,985

DNCR 2018-145State ofNH
2^23Date:

t<n''s InitialsCon Page I! of 17



STATE OF NEW HAMPSHIRE

Depsrtment of Natural and Cottural Resoarees Dtvislon of Libraricf
NH Statewide Interlibrary Loaa SolotlOBi
SAAS COrfTRACT DNCR 201S-145

CONTRACT AMENDMENT A

190 ISO ILL, Copy Cataloging A Holding
Vlalntenajice [1st extension year two, >«

quarter, July 'S^t 2024]

Expected to be July

u
2024

$6,901

191 enhanced fl^ Support fbrOCLCand S1P2
Ist extension year two, 1* quarter; July -
Sept. 20241

Expected to be July
1,

2024

$5,796

192 System Support and Maintenance [1st
extension year two, 1* quarter; July 'Sept.
2024]

Expected to be July
1,

2024

$11,482

193 System IlostiDg [1st extension year two,
M quarter July -Sept. 2024]

Expected to be July
1.

55,245

194 Union Dotabose [1st «ctenskm year two,
2°^ quarter, Oct -Dec 2024]

Expected to be
October

57,038

195 Virtual Database Z39.50 modules (virtual
and shelf status) [1st extension year tvw,
tad quarter, Oct -Dec 20241

Expected to be
October 1.2024

$10,247

196 SHAREit [1st extension year two, 2"^
quarter, Oct -Dec 20241

E)q>ected to be
October 1,2024

$17,251

197 SHAKEit Size & volume [1st extension
year two. 2^ quarter. Oct -Dec 20241

Expected to be
October 1.2024

$10,985

198 ISO ILL. C^opy Cataloging A Holding
VlaiDtenaoce [l$t extension year two. nt
leaner; Oct -Dec 2024]

Expected to be

October 1,2024
$6,901

199 Enhanced ILS Suf^rt for OCLC and $IP2
Ist extoosioa year two, 2"^ quarter; Oct -
i>ec2024]

Expected to be
October 1,2024

$5,796

200 System Support aiul Muntenance [1st
extension year two, 2** quarter, Oct -Dec
2024]

Expected to be
October 1,2024

$11,482

201 System Hosting [1st extensbn year two,
2°^ quarter; Oct -Dec 2024]

Expected to be
October 1,2024

$5,245

202 Jnion Database [Isl extension year two,
3'^ quarter; Jan -March 2025]

Expected to be
January 1,2025

$7,038

203 Virtual Database 239.50 modules (virtual
uid shdf status) [1st extension year two,
tie quarter; Jan -March 2025]

Expected to be
January 1,2025

$10,247

204 SHAREit [1st extension year two, 3^^
quarter, Jan -March 2025]

Expected to be
January 1,2025

$17,251

205 SHAREit Size & volume (Isl extension
^eartwo, 3"^ quarter, Jan -March 2025]

Expected to be
January 1,2025

$10,985

206 SO ILL, Copy Cataloging A Holding
Maintenance [1st extension year two, jis
quarter; Jan March 2025]

Expected to be
January 1, 2025

$6,901

207 Enhanced ILS Supfx^rt for OCLC and S1P2
Isi extension year two. 3'' quarter, Jan >
Vfarch 2025]

Expected to be
January 1.2025

$5,796

State of NH Contract DNCR 2018-14S

I>ate:^//<?/apZS> ^
Coniraclor's Initials Pagel2ofl7



STATE OF NEW HAMPSHIBE

DepAilment of Nitonil and Cultural Resources Division of Libraries
NH Statewide bnterllbrary Loan Soindoii
SAAS CONTRACT DNCR 201S-145

CONTRACT AMENDMENT A

208 •ystem Support and Maintenance [1st
xtenskm year two, 3"* quarter, Jan -March
025]

E;q>eeted to be
Jantiary 1,2025

$11,482

209 >ystem Hosting [Ist extmsion year two,
"^quarter; Jan -March 2025]

Expected to be
January 1,2025

$5,245

210 Jnion Database [1st extension year two,
quarter; Apr -June 202S]

Expected to be
April 1,2025

$7,038

211 /irhial Database Z39.S0 modules (virtual
md shelf status) [1st extension year two.
Ilk quarter. Apr -June 2025]

Expected to be
April 1,2025

$10,247

212 SHAREit [1st extension year two. 4*
luarter, Apr-June 20251

Fxpected tn be
April 1,2025

S17,251

213 3HAREit Si2e A volume [1st extension
^ear two. 4*' auaiter Aor -June 20251

Expected 10 be
April 1,2025

$10,985

214 SO ILL, Copy Cataloging A HoldiDg
Maintenance [1st extenuon year two, en
i|uarter; Apr -June 2025]

Expei^d to be
April 1,2025

$6,901

2IS Bnhanced LLS Support forOCLCsnd S1P2
1st extension year two, 4"' quarter; Apr •
June 20251

Expected to be
April 1,2025

SS.796

216 System Support and Maintenance (1st
sjdenuon year two, 4^ quarter; Apr -June
2025]

Expected to be
April 1,2025

$11,482

217 System Hosting [1st extenaon year twO;,
1* quarter, Apr -June 2025]

Expected h> be
April 1,2025

SS,245

218 Union Database [ 1st extension year
hree. i« quarter; July -Sq>t. 2025]^

Expected to be
July 1,2025

$7,179

219 Virtual Database Z39.50 modules (virtual and
dielf status) [1st extension year three, \»
:|uaiter, July -Sept. 2025]

Expected m be
July 1,2025

$10,452

220 SE4AREit )[lstextensionyeardiree, im
quarter, July -Sept 2025]

Expected to be
July 1,2025

$17,596

221 SHARbit Size A volume) [Ist extension
^ear three, 1" quarter. July -Sept 2025]

Expected tt> be
July 1,2025

$11,205

222 [SO ILL. Copy Cataloging A Holding Expected to be $7,039

223 Enhanced SLS Support for OCLC and
SIP2) [1st extension year three, 1" quarlen
luly-Sept 2025]

Expected to be
July 1, 2025

$5,912

224 System SuppCHi and Maintenance [1st
ixtensioo year three, 1* quarter; July -Sept.
2025]

Expected to be
July 1.2025

$11,712

225 System Hosting) [1st extension year
three, m quarter; July -Sept. 2025]

Ej^ectedtobe
July 1. 2025

$5,350

226 Union Database [ 1st extension year three,
2^ quarter, Oct -Dec 20251

Expected to be
October 1,2025

$7,179

t of NH Cent

Pate: ^
Contractor's Initials f A«JL— Page 13 of 17



STATE OF NEW HAMPSHIRE

DepartmeDt of Natural aud Cultural Resources Division of Libraries
NH Statewide Intcrlibrary Loan Solution

SAAS CONTRACT DNCR 201S-145

CONTRACT AMENDMENT A

121 i^irtual Database 739.50 modules (virtual
ind shelf status) {1st extensioa year three,

M quarter; Oct -Dec 2025]

Expected to be
October 1,2025

$10,452

228 ^HAREit [Ist extension yearthnse, T*
]uarwn Oct -Dec 2025]

Expected to be
October 1,2025

$17,596

229 SHARBt Size A volume [I st exteDsioD
rear three. 2*^ ouarten Oct -E)ec 20251

Expected to be
October 1,2025

$11,205

230 SO ILL. Co|^ Cataloging A Holding
Maintenance [ist extenskm year three, 9*
(luarten Oct -Elec 2025]

Expected to be
October 1,2025

$7,039

231 Enhanced ILS Support for OCLC and SIP2
Ist extension year three, 2°^ quarter; Oct -
Dec 2025]

Expected to be
October 1,2025

$5,912

232 System Support and Maintenance [1st
extension year three, 2*^ quarter, Oct -Dec
2025]

Expected to be
October 1,2025

$11,712

233 System Hosting [1 st extension year three,
2"^ quarter; Oct -Dec 2025]

Expected to be
October 1,2025

$5350

234 Union Database [ 1st extension year three,
quarter, Jan •March 2026)

Expected to be
January 1.2026

$7,179

235 Virtual Database Z39.S0 modules (virtual
md shelf status) [Ist extension year three,
I'd auaiten Jan -March 20261

Expected to be
January 1,2026

$10,452

236 SHAREh [tst eartoisloo year three, 3*^
)uailer; Jan -March 20261

Expected to be
January 1,2026

$17^96

237 SHAREit Size A vdume [Ist extension
i^ear diree. 3"^ (Hiarter. Jan -March 20261

Expected to be
January 1, 2026

$IU05

238 [SO ILL, Copy Cataloging A Holding
Steintenance [1st extension year three, v4
quarter; Jan -March 2026]

Expected to be
January 1,2026

$7,039

239 Enhanced ILS Support for OCLC and S1P2
1st extension year three, 3"* quarter; Jan -
Vlaich 2026]

Expected Co be
January 1,2026

SS.912

240 System Support and Maintenance [1st
sxlension year tfiree, 3*^ quarter: Ian •
March 2026]

Expected to be
January 1.2026

$11,712

241 System Hosting [1st extension year three,
3*^ quarter Jan -March 2026]

Expected to be
January 1,2026

15,350

242 Union Database [1st extension year three,
t^Quarter. Anr -June 20261

Expected to be
April 1.2026

$7,179

243 Virtual Database Z39.50 modules (virtual
md ̂«lf status) [Ist extension year three,
uh quarter; Apr - June 20261

Expected lobe
April 1,2026

$10,452

244 SHAREit [ist extension year three, 4*^
quarter, Apr -June 2026]

Expected to be
April!. 2026

$17,596

24S SHAREit Size & volume [1 st extension
/ear three, 4*^ quarter; Aim* -Jine 20261

Expected to be
April 1.2026

$11,205

State ofMl Contraa DNCR 2018-14S

Date:^//y/a.to23 ^
Contractor's Initials /VS»A-—^ Pi«el4ofl7



STATE OF ISEW HAMPSHIRE

Department of Nataral and Caltnral Resoorces Division of Ubraries
NH Statewide lnt«rlibrary Loan Solndon
SAAS CONTRACT DNCR 2018-145

CONTRACT AMENDMENT A

246 [SO ILL» Copy Calalo^ng A Itelding
Vfaittenance [1st extenskm year three,

]uartBr, Apr -June 2026]

Expected to be
April 1,2026

$7,039

247 Chanced ILS Support for OCLC and SIP2
1st extension year Oiree. 4*^ quarter; Apr-
lune 2026]

Expected to be
April 1,2026

$5,912

246 System Suppcnt and Maintenance [1st
extension year diree. 4*** quarter; Apr -June
2026]

Expected to be
April 1,2026

$11,712

249 System Hosting [1st extension year three;,
quarter, Apr - June 2026]

Expected to be
Aprill,2026

$5,350

Exhibit B

Table 1.2: Fnture Vendor Rates Worksheet

Position Title SFY2023 SPY 2024 SFY2025

Project Manager $90/hr $92/hr $W/hr

Customer Service $90/hr $92/hr $94/hr

ProdiM^t Manager SlKVhr Sm/hr $114/hr

[*r(^rammfir $165/hr $167/hf $169/hr

IT Department $16S/hr $\67fhr $169/hr

Totel $620/hr $630/hr $640/hr

Table 2 CONTRACT HISTORY 2018-145

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE G&C

APPROVAL

DATE

END DATE CONTRACT
AMOUNT

2018-145 Original Contract July 10,2019 June 30,2023 $1,267,162

2018-145

Amendment A

Extension
TBD

June 30,2026 S930.564

CONTRACT TOTAL $2,197,726

State ofNH Contract DNCR 2018-145

Contrurtor's Initials Page 15 of 17



STATE OV NEW HAMPSHIRE

Dcpartmait of Naloril iDd Caltnrtl RcMtireei DhislOD of libraries
NH Shitcwide loterttbnuy Loan Solitttoa
SAAS CONTRACT DNCR 201b-l45

CONTRACT AMENDMENT A

Except OS provided herein, all provisions of the Agreement shall remain in ftill foite and effect. This
(DOdlfjcation shall take effect upcn the approval date fmm the Oovemor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year fini above
writtea.

CONTRACTOR

Paul C<^ President
Auto-Oraphics, inc

y,— , mie. ̂

STATE OF NEW HAMPSHIRE

Date: ^'^2/2023
Sarah L. Stewart, Commissioner

Slate of New Hampshire
Department ofNatural A Qjltural Resources

Tlie precoding Amendment, having been reviewed by this office, is approved as lo fonn, substance, and
execution.

Approve tbo AHoney Ceoeral

7/14/2023

State of New Hampshire, Oepaitment of Justice

Slate ofNH Contract DNCR2018.USt Ot NH conll
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STATE OF NEW BAMPSHIRE

Department of Natoral and Cnltural Resonrccs Divisioo ofUbraries
NH Statewide loterlibrary Loan Solution
SAAS CONTRACT DNCR 2018-145
CONTRACT AMENDMENT A

I hereby certily that the foregoing amendment was approved by the Governor and Executive Council of
the State ofNew Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire* Department of Administration

State of hm Ctmtract DNCR 2018-145
Date:^/y ^
Contractor's initials pjgg n of 17



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Stale of the State of New Hampshire, do hereby certify that AUTO-GRAPHICS is a New

Hampshire Trade Name registered to transact business in New Hampshire on March 12, 2018. 1 further certify that all fees and

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concerned.

Business ID; 790046

Certificate Number: 0006244214

%

tarn

O

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8th day of June A.D. 2023.

C^QSX—
David M. Scanlan

Secretary of State



Certlflcate of Authority#! (Cou««i<«.No»-pre0.c<»po»b™,)

Corporfttc Resolution

Bryan S^ght , hereby certliy that I am duly elected Clerk/Secretary/OfBcer
of Auto-Graphics, Inc. . j Hereby certify the following is a true of a vote taken at a

(Nuau; of Corporation)

meeting of the Board of Directors/shareholders, duly called and held on June 19 , 2023
at which a quorum of the directors/shareholders were present and voting.

Voted: That Paul Cope & Albert Floresfmav list more than one person) is duly
(Name and Title)

authorized to enter into contracts or agreements on behalf of Auto-Graphics, Inc.
(Name Corporatkm)

with the State of New Hampshire and any of its agencies and departments and further is

authorized to execute any documents which may in his/her judgement to be desirable or

necessary to affect the purpose of this vote.

I hereby certify that said vote has not been amended of repealed and remains in full force

and effect as the date of the contract to which this certificate is attached. This authority shall

remain valid for ihirty (30) days from the date of this Corporate Resolution. 1 further certify

that it is understood the State of New Hampshire will rely on this certificate as evidence the

person(s) listed above currently occupy the positions(s) indicated and that they have full

authority to bind the corporation. To the extent that there are limits on the authority of any listed
individual to bind the coiporatioa in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: June 19,2023 ATTEST:
ATMe)me



y\c:oKcy'

AUTOINC-01

CERTIFICATE OF LIABILITY INSURANCE

JHERRERA

DATE (MM/OD/YYYY)

4/18/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

PIASC Insurance Services, Inc.
5800 S. Eastern Avenue
Suite 400
Los Angeles, CA 90040

Jose Herrera

WC.'no. E«t|: (323) 400-6507 239 Not:
Si?Wlfcss iose@plasclns.com

INSIIRFRIS) AFFORDING COVERAGE NAIC*

INSURER A: CItlzens Insurance Co of Ameri 31534

INSURED . ̂ «
Auto-Graphics, Inc.
do Bryan Straight
15261 Summit Ave., Ste 300
Box 240

Fontana, CA 92336

INSURER a :Allmehca Financial Benefit 41840

INSURER c: Hartford Insurance Group

INSURER D; HIscox Insuranco Company. Inc. 10200

INSURER E :

INSURER F;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL
INSD

SUBR
WVD POLICY NUMBER imm POLICY EXP

IMM/DO/YYYYl UMITS 1
A

_

X COMMERCIAL GC NERAL LIABILrTY

)E 1 X 1 OCCUR
WNERS

OB3H750195 9/1/2022 9/1/2023

EACH OCCURRENCE
,  2,000,000

CLAIMS-MAC DAMAGE TO RENTED s  1,000,000

X BUSINESS C
MED EXP (Any orte oerson)

j  5,000

PERSONAL S /LDV INJURY
,  2,000,000

GENt AGGREGATE LIMIT APPLIES PER: GENERAL AGGRECMTE
j  4,000,000

X POLICY 1 1 1 1 LOC
OTHER: 1

PRODUCTS - COMP/OP AGG
j  4,000,000

s

1 AUTOMOBILE LIABILITY

AW3H750128 9/1/2022 9/1/2023

COMBINED SINGLE LIMIT
lEa acddentt

,  1,000,000

ANY AUTO

:HE0ULE0
ITOS

BODILY INJURY (Per oersonl $
OWNED
AUTOS ONLY

aISI^ ONLY

sc
AL BODILY INJURY /Per accident) i s
NC
AL

PROPERTY DAMAGE
/Per acddent) s

s

A IT UMBRELLA UAB

EXCESS LIAB

cx:cuR

CLAIMS-MADE OB3H750195 9/1/2022 9/1/2023

EACH OCCURRENCE
,  2,000,000

AGGREGATE
,  2,000,000

DED 1 X 1 RETENTIONS 0| s

C WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY ^ ̂ ̂
ANY PROPRIETOR/PARTNER«X£CUTIVE ( j

L-'
K yes. describe under
DESCRIPTION OF OPERATIONS below

N/A

72WECAB3XRO 5/1/2023 5/1/2024

V PER OTH-
A .STATUTE ER

E.L. EACH ACCIDENT
s  1,000,000

E.L. DISEASE - EA EMPLOYEE
\  1,000,000

E.L. DISEASE - POLICY LIMIT
J  1,000,000

D Media/Tech/Cyber* MPL1644550.23 5/1/2023 5/1/2024 Ded: $5000, Limit 3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, AddtUonal R«<nark» Schvdul*. m«y b* attaclwd H mor* apte* l« rM|ul>«d)
* Includes: Cyber & Incident Response, Network and Information Security & Privacy Liability, Third Party Privacy Breach Management Costs.

Certificate holder is named ADDITIONAL INSURED with respects to services provided and/or performed by the Named Insured.

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire Department of Natural and Cultural
Resources

172 Pembroke Road

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) ® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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.  JUN27a9Ptt.l:05-DAS
STATE pF NEW, HAMPSHIM . .

DEPARTMENT of NATURAL and CULTURAL RESOURCES

NH STATE LIBRARY

20 Park Street Concord, New Hampshire 0330]

41

June 7,2019

His Excellency, Governor Christopher T. Sununu • ' .
and the Honorable Executive Council

State House .' ■ .
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources (DNCR), Division of Libraries (NH State
Library) to enter into a contract with Auto-Graphics, Inc., (VC #222471), Rancho Cucamonga, California
in the amount of $1,267,162 for an Automated Interlibraiy Loan System upon Govemor'arid Executive
Council approval through June 30, 2023 with the option to renew for up to two additional three-year
terms at the sole option of the State and subject to Governor and Executive approval. 38% Capital
Funds and 62% Federal Funds

Funding is available as follows with the authority to adjust'ehcumbrances in each of the State fiscal years
if needed and justified: , ' . "

03-35-35-353030-15470000

17-228:1-V:Replace Catalog

034-500099 Capital Projects- Major IT Systems

03-35-35-353010-25540000

Federal Library Programs
057-500532 Books,Per,Sub-Electronic Media

Total

FY2020 ' FY202r' FY2022

$316,790.50 $170,990.50

FV2023

, t

$145,800.00' $316,790.50 $316,790.50

$316,790.50 $316,790.50 $316,790.50 $316,790.50

EXPLANATION

Auto-Graphics, Inc. will provide an automated resource sharing solution for the libraries that are part of
the New Hampshire Automated Information System (NHAIS). This system will allow individual
libraries to request, fill, track, and retrieve interlibrary loan transactions in a secure user-friendly
environment. Access to these functions from individual libraries will be platform independent and will be
via a web browser. The NH State Library will serve as administrator of the system and will have
administrative and report generating capabilities for all aspects of the system. There are 280 New
Hampshire libraries actively participating in the NHAIS interlibrary loan. 454 New Hampshire libraries
may participate in the future.

On May 21; 2018, a Request for Proposal (RPP) for a New Hampshire Statewide interlibrary Loan
Solution was advertised on the Department of Administrative Services* website. The RFP was also sent
to a list of vendors provided by the Department of Information Technology (DolT). One (I) company
submitted a proposal by the submission date of June 22,2018 and af^er review, the proposal was accepted
by a committee comprised of personnel from DNCR and DoIT. Staff from DNCR, with assistance from
DoiT and the Attorney General's office drafted a contract based on the proposal submitted by Auto-
Graphics, Inc.



Funding for this project is comprised of capitel appropriations and federal funding. Future funding will
'come from the NH State Library's operating funds and federal funds through .the Library Services and
Technology Act appropriated each year by the US Congre^.

The Department of Information Technology has reviewed and approved this contract, and the Attorney
General's office has reviewed and approved this contract as to form, substance and execution.

Respectfully submitted,

Sarah L. Stewart'

Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

DenU Goulet

Commissioner

May 24,2019

Sarah Stewart
Commissioner

Department of Natural and Cultural Resources
State of New Hampshire
172 Pembroke Rd

Concord. NH 03301

Dear Commissioner Stewart:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract with Auto-Graphics. Inc. of Rancho
Cucamonga. CA, for an automated interlibrary loan system, as described below and referenced as DoIT
No. 2018-145.

The Interlibrary Loan System will allow individual libraries chat are part of the NH
Automated Information System (NHAIS) to request, fill, track, and retrieve statistics on

-Interlibrary Loan transactions in a secure, user-friendly environment. Access to these
functions from individual libraries will be platform independent and will be via a
browser. The State Library will serve as the administrator of the system. There are 265
libraries currently participating in NHAIS Interlibrary Loan. There are a total of 454
NHAIS libraries who may participate in the future.

The contract amount is not to exceed $1,267,162.00 and shall be effective upon
Governor and Executive Council through June 30,2023.

A copy of this letter should accompany the submission to the Governor arid Executive Council
for approval.

icercly

Denis Goulet

DG/ik

DoIT 2018-145

cc: Michael York, State Librarian
Nicole Warren, IT Manager

'Innovotivt Technologies Today for New Hampshire's Tomarraw'



FORM NUMBER P.37 (rnikm S/8/15)

1.

Notice; This agreement and all of its Bttachments shall become public upon submission to Governor and
Executive Council for approval... Any information that is private, confidential or proprietaiy must
be clearly identirted to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICAnON.

1.1 State Agency Name
Departrnem of Natural and Cultural Resources. Division of
Libraries

1.2 State Agency Address
20 Park Street. Concoid. NH 03301

1.3 Contractor Name

Auto-Graphics, Inc.
. 1.4 Contractor Address

10535 Foothill Blvd., Suite 200
: Rancbo Cucamongo, CA 91730

1.3 Contractor Phone
Number

909-569-1502

1.6 Account Nuntber 1.7 CompleUon Date

June 30.2023

1.8 Price Limitation

Sl.267.162.00

1.9 Contracting Officer for State Agency
Michael C. Yofk

1.10 State Agency Telephone Number
603-271-2397

l.ll Contractor Signature 1.12 Name end Title of Contractor Signatory

1.13 Acknowledgemem: StateoF .Countyof *

On , before the undersigned ofltcer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name'is signed in block 1.1'l, and acknowledged thm s/he executed this document in the capaciiy
indicated in block 1.12.

1.13.1 Signature of Notary Public or lustice of the Peace

1.13.2 Name and Title of Notary or Justice of the Peace

I.M &A|e AgencySifnature

Date:

1.15 Name and Title of Slate Agency Signatory

1.16 Approval by the N.H. Depanment of Adnunistretion, Division of Personnel (if appUcabte)

By: h\ k Director. On:

1.17 ApprovaMV GendlU (Form. Substance and Executioa) (ifappUcabte)

1.18 by llfGovernor and Executive Council (ifappUcabte)

By; On:
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1 EMPLOYMENT OF COhTTRACTOR/SERVICES TO

BE PERFORMED. The Stste ofNew Hampshire, ocUng
(hnntgh the agency identirted in blocfc 1.1 C'State"). engages
comrector tdemifl^ in block 1.3 ("Commctor") to perform,
and the Contractor shall perform, the wort or sale goods, or
both, identifled and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services-).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
oorttrary, and subject to the approval of the Governor and
Executive Coundi of the State of New Hampshire, if
applicable, this Agreement, oikI all obligations of the parties
hmunder, shali become effective on the date the Governor
and Executive Council approve this Agreemeni as indicated in
block 1.18, unless no stich approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to.the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without liinitation, any obligation to pay
the Contractor for any costs incurred or SerWces performed.
Contractor must complete all Services by the Coinpletion Date
specified in block 1.7.

4. CONDinONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agxeement to the
oontrary, all obligations the State hereunder, including,
without limitation, the continuance of payments hereuiuler, are
comiflgem upon the availability and continued appropriaiibn
of funds, and in no evem shall the State be liable for any
pajrments hereunder In excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
paymertt until such funds become available, if ever, and shall
have the right to tenninate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Accoum identified in block 1.6 inlhe event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identifted and more particularly described in
EXHIBIT B which Is incorpontted herein by reference.
5.2 The payment by the State of the contract price shall be the
only and tte comptete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The State reserves (he right to offset from ony amounts
otherwise payable to the Contractor under this Agreement
those liquidt^ amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-€ or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithst^ing unexpected circumstances, in
no event shall the total of oil payments authorized, or actually
made hereunder. exceed the Priw Umitation set forth in block

1.8.

6. COMPLUNCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orderi of federal, auue, county or municipal authorities

which impose any obligation or dtuy upon the Contractor.
Including, but not limited to. civil rights and equal oppoituniiy
laws. This may include the requliemem to utilize auxiliary
olds and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
haridicap. sexual orientation, or ruitional origin and will take
affirmaUvc action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Slates, the Contractor shall comply vrith ell the
provisionsofExccutiveOrderNo. 11246 ("Equal
Employment Opporutnity"), as supplemented by (he
regulations of tte United States Department of Labor (41
C.F.R. Pan 60). and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Stales access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and (he covenants, terms oimI conditions of (his Agreemem.

7.PERS0NNEU
7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform (he Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion-Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, Hrm or
corporation with whom it is engaged in a combined efTort to
perform the Services to hire, any persori who is a State
emfrfoyee or offktal. who is materially involved in the
procurement, administraticn or performance of this

2 of 4
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Agreement. This provision shall survive tennination of this
Agreement.
7.3 The Contracting OfTtcer specified in block 1.9. or his or
her successor, shall be the Slate's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DBFAULT/REMEDIE&

8.1 Any one or more of the following acts or omissions of (he
Contractor shall constitute an event of default hereunder

CEvenl of Default"):
8.1.1 fisilure to perfbmi the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder, and/or
8> 1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of ternunaiion;
8.2.2 ̂ vc the Contractor a written notice specifying the Event
of Default end suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the dote of such notice until such time as the Slate
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe to
the Contracmr any darnages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATVACCESS/CONFIDENTIAUTV/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letten, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All and any property which has been received from
the State or ptuehased vrith funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by Nif. RSA
chapter 91-A or other existing taw. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of on early termination of
this Agreement for any reason other than the completion of (he
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (IS) days after the date of
termination, a report (Termination Report") describing in
detail all Services performed, and the contract price earned, to
and itrcluding the dote of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to (hose of any Final Report
de^bcd in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is ndiher an agent nor
an employee of the Slate. Neither the Contractor nor ony of iu
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

IIASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNinCATION. The Coiicractor shall defend,
indemnify and hoid harmless the State, its officen end
employees, from-and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against ite Slate, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute o waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. ITiis covenant in paragraph 13 shall
survive the termination of this AgreemenL

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of b(>dily injury, death or property damage, in amounts
of notless than SI ;000.000per occurrence and 82,000,000
aggregate; and
14. i .2 special cause of loss coverage form covering all
property subject to tubparografrfi 9.2 herein, in an amount not
less than 80% of the v^le replacement value of the property.
14.2 The policies described in subpaiagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Depaitmem of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Contractor Initials r ̂  ̂
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14.3 The Contractor shall furnish to the Contracting OfTicer
identified In block 1.9, or his or her successor, a certificoteCs)
of insurance for ell insurance required uitder this Agreement
Contractor shall also furnish to the Contracting Officer
identified in block 1.9. or his or her successor, certificotefs) of
insuiance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certific&te(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certiricate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy..

15. WORKERS* COMPENSATION.

15. 1 By signing this agreement, the Contractor agrees,
certifies and wairants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 28I*A, Contractor shall
maimoin. and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake punuant to this Agreement. Contractor shall
furnish the Contracting Officer Identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described In N.H. RSA chapter 281-A and any
applicable lenewal(s) thereof, which shall be attached and ore
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Stale of New Hampshire Workers*
Compensation laws in connection with tte performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce ony provisions hereof ofier any Event of Defitult shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default No express
failure to enforce any Event of Default shall be deemed a
waiver of (he right of the State to enforce each and ell of (he
provisions hereof upon any further or other Event of Default
on (he pan of the Contractor.

17. NOTICE. Any notice by o pany hereto to the other pony
shall be deemed to have been duly delivered or given oi the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

IB. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the ponies hereto and only after approval of such
amendment, waiver or discharge by (he (3overnor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
Suue law, rule or policy.

19. CONCTRUCTION OF AGREEMENT AND TERMS.

This Agreemem shall be construed in accordance with (he
laws of the State of New Hampshirt, and is binding upon and
inures to the benefit of (he panies and (heir respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
-intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain,.modify. amplify or
aid in (he imerpretalion, construction or meaning of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
foith in (he attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
(his Agreement are held by a couit of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect

24. ENTIRE AGREEMENT. This Agreement which may
be executed in a number of counterpans, each.of which shall
be deemed an origjiial, constitutes (he entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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CAUFORNIA ALL-PURPOSE ACKNOWLEDaMENT CML CODE §1189

A notary put>fic or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, end not the truthfulness, accuracy, or validity of that document.

State of Califomia

County of. Son Rernardioo
)

On \rnOLj 2>Q l>oforeme. 3. 1^0^00 Hn-f/iri | PlAbtt/'
Date Here Insert Name and Title of the Officer

personally appeared . Vriiil Cc^P.
Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(8) whose name{8) is/are
subs^bed to the wHhin instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/herAheir signature(s) on the instrument the person(s),
or the entity upon behalf of which the person(s) acted, executed the instrument.

J. MASON

Noury PutMk • CAUrornU
SiA BcTMrtflno Gmnty
C«mmhitonl 2261111

tty Carmn. Ltpirn Ne» 2. 2022

I certify under PENALTY OF PERJURY under the laws
of the State of Califomia that the foregoing paragraph
is true and correct.

WITNESS my hand and official seal.

I  Signature
^ Signature atSignature of Notary Public

Place hlotary Seal Above
OPrtONAL

Though this section Is optional, completing tNs infonnation can deter alteration of the document or
fraudulent reattachnyent of this form to an unintended document

Description of Attached Document . I'3
.Title or Type of Document: MH ILL y DlltrCitTDocurneiTt Date: tyidlj
Number of Pages: Signer(s) Other Than Named Above:

CapacftyOes) Claimed by Sgi^s)
Signer's Name: L.( Signer's Name:
Incorporate Officer — Tltlels):
□ Partner — □ Limited □ General
□ Individual □ Attorney in Fact
□ Trustee □ Guardian or Conservator
□ Other
Signer Is Representing:

□ Corporate Officer — TftleCs):
□ Partner — □ Limited □ General
□ Individual □ Attorney in Fact
□ Trustee □ Guardian or Conservator
□ Other
Signer Is Representing:

O2014 National Notary Association < www.Nation8lNotary.org * 1-800-US NOTARY (1-800-876-6827) Item #5907
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STATE OF NEW HAMPSHIRE

DqMrtment of Natural and Culture Resources Divisioa of Libraries
NH Statewide Interiibrary Loan Solution

CONTRACT 2018-145

FART 2 - INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEnNITIONS

The following general contraaing terms and definitions apply except as specifically noted elsewhere
in this document.

AACR2 AnRlo American CataloRuins Rules, 2*^ revised edition

Acceptance
Notice from the State that a Deliverable has satisfied

Acceptance Test or review.

Acceptance Letter
An Acceptance Letter provides notice from the State that a

Driiverable has satisfied Acceptance Tests or review.

Acceptance Period
The timeframe during which the User Acceptance Testing is

performed.

Access Control
Supports the management of permissions for logging onto a

computer or network.

Agency
Used to indicate a Department, division, bureau,

commission, or section of the NH Slate government.

Asrcemeot A Ccmtract duly executed and legally binding.

ALA American Library Association

ALA Character Set

Extended Roman alphabet coded character set established by
National Infornuitjon Standards Organization (N1S0)
as the Z39.47 standard.

Appendix
Supplementary material that is collected and appended at the

back of a document.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities
within an application or System.

Authority Control

A system for maintaining standardized forms of names,
titles, aird subject terms and linking variant forms
thereof in automated library catalogs so that, e.g..
users can find all works by or about the author
variously known as Samuel Clemens or Mark Twain
regardless of which name they search.

Authorized User

The Vendor's employees. Contractors, Subcontractors w
other agents who need to access the State's Data to
enable the Contractor to perform the Services
required.

Best and Final Offer (BAFO)
For negotiated procurements, a Vendor's final offer

following the conclusion of discussions.

Breach or Breach of Security

Unlawful and unauthorized acquisition of unencrypted
computerized Data that materially compromises the
security, confidentiality or integrity of personal
information maintained by a person or commercial
entity.

DNCR 2018-145 IT Provisions - Part 2
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STATE OF NEW HAMPSHIRE

DepartmeDt of Natura] and Cultural Resources Division of Libraries
NH Statewide Intcrlibrary Loan Solution

CONTRACT 2018-145

FART 2- INFORMATION TECHNOLOGY PROVISIONS

Business Hours

Vendor personnel shall provide Services between 8:00 a.m.
and 5:00 p.m. ET. Monday through Friday, excluding
State of New Hampshire holidays. Changes to this
Schedule may be made upon agreement with the
State Protect Manager.

CCP (Change Control
Procedures)

Formal process for initiating changes to the proposed
^lution or process once development has beaun.

CertifkatioD

The Vendor's written declaration with fiitl supporting and
written Documentation (including without limitation
test results as applicable) that the Vendor has
completed development of the Deliverable and
certified its readiness for applicable Acceptance
Testing or review.

Change Order
Formal Documentation prepared for a prc^x>sed change in

the Specifications.

Completion Date
End date for the Contract. (See Contract Agreement, P-37

General Provisions, Block 1.7)

Confidential Information
Information required to be kept Confidential from

unauthorized disclosure under the Contract

Contract

An Agreement between the State of New Hampshire and a
VeiKlor. which creates binding obligations for each
party to perform as specified in the Contract
Documents.

Contract Agreement

The Documentation consisting of (part 1) the P-37 General
Provisions, (pan 2) IT Provisions, and (part 3) the
Exhibits whidi represents the understa/uling and
acceptance of the reciprocal legal rights and duties of
the parties with respect to the scope of work.

Contract Conclusion

Refers to the conclusion of the Contract, for any reason,
including but not limited to, the successful Contract
completion, termination for convenience, or
termination for default.

Contract Documents Documents that comprise this Contract Agreement.

Contract Price

The total, not to exceed amount to be paid by the State to the
Ckmtractor for product and Serrices described in the
extract Agreement This amount is listed in Part 1,
P-37 General Provisions - Section 1.8: Price

Limitation, as well as Part 3. Exhibit B - Paragraph
2: Contract Price.

Contracted Vendor

The Vendor whose Proposal or quote was awarded the
Contract with the State and who is responsible for the
Services and Deliverables of the Contraa.

DNCR 2018-145 IT
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STATE OF NEW HAMPSHIRE
Department of Natural and Cultural Resources Division of Libraries

NH Statewide Interlibrary Loan Solution
CONTRACT 201$-145

PART 2- INFORMATION TECHNOLOGY PROVISIONS

Contractor

The Contracted Vendor and its employees, subcontractors,
agents and af^liates who are providing the'Services
agreed to under the Contract.

CONTU GuideUncs

Guidelines for reproducing copyrighted materials for
Interlibraiy Loan, established by the National
Commission on New Technological Uses of
Copyrighted Works in 1978.

COTS Commercial Off the Shelf Software.-
*

Cure Period
The thirty (30) day period rollowing written notificatton of a

default within which a Contracted Vendor must cure
the default identified.

Custom Software
Software developed by the Vendor specifically for this

Proiect for the State of New Hampshire.

Data

State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that
will be used /converted by die Vendor during the
Contract Term.

Data Breach-

The unauthorized access by a non-authorized persons(s) thai
results in the use. disclosure or theft of the State's

unencrypted Non-Public Data.
DBA Database Administrator '

A failure. Deficiency, or Defect in a Deliverable resulting in
a Deliverable, the Software, or the System, not
confmning to its Specirications.

Class A Deficiency - Software - Critical, does not allow
System to operate, no work around, demands
immediate action; Written Documentation - missing
signiftcant portions of information or unintelligible to
State; Non Software - Services were inadequate and
require re-performance of the Service.

Defidencies/Defects Class B Deftciency - Software - important, does not stop
operation and/or there is a work around and user can
perform tasks; Written Documentation • portions of
information are missing but not enou^ to make the
document unintelligible; Non Software - Services
were Deficient, require reworking, but do not require
re-perfbrmance of the Service.

Gass C Deficiency - Software - minimal, cosmetic in
nature, minimal effect on System, low priority and/w
user can use System; Written Documentation •
minimal changes required and of minor editing

DNCR 201S-145 IT
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nature; Non Software - Services require only minor
reworking and do not require re-peiformance of the
Service.

Deliverable

A Deliverable is any Written, Software, or NonSohware
Deliverable Octter, repon, manuaJ,.book, other),
provided by the Contraaor to the State or under the
terms of a Contract requirement

De^artmeot A part of NH State Rovemment

Department of InformatloD
Technology (DolT)

The NH Department of Information Technology established
under RS A chapter 21 -R by the Legislature effective
September 5,2008.

Dieital Signature Guarantees the unaltered state of a file.

Discovery Interface
The GUI that provides access to the information in the

Union Catalog and supports Interlibrary Loan.

Docuroentadon

Ail information that describes the installation, operation, ̂
use of the Software, either in printed or electronic
format.

Ebsco

Online information service provider of subscription *
databases including full-text access to sdected
periodicals.

Effective Date

The Contract and all obligations of the parties hereunder
shall become efficctive on the date the Governor and

the Executive Council of the State of New Hampshire
apiNOves the Contract.

Encryption Supports the transformation of Data for security purposes.

Enhanccnients

Updates, additions, modifications to, aitd new releases for
the Software, and all changes to the Documentation
as a result of Enhancements, including, but not
limited to. Enhancements produced by Change
Orders.

Event of Default

Any one or more of the following acts or omissions of a *
Vendor shall constitute an Event of Default

hereunder (**Bvent of Default'^:
a. Failure to perform the Services satisfactorily or on

Schedule;

b. Failure to submit any repotl required; and/or
c. Failure to perform any other covenant, term or

condition of the Contract.

FRBR

Functional Requirements for Bibliographic Records (FRBR)
is a 1998 recommendation of (Im International

Federation of Lilnvy Associations andlnstitutions *
(IFLA) to restructure catalog databases to reflect tire
conceptual structure of information resources.

DNCR 2018-145 IT Provisions - Pan 2
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Fully Loaded
Rates are inclusive of all allowable expenses, including, but

not limted to: meals, hotel/housing, airfare, car
rentals, car mileage, and out of pocket expenses.

Governor and Coondl

The Governor and Executive Council of the State of New

Hampshire. The Executive Council of the State of
New Hampshire has the authority and responsibility,
together with the Governor, over the administration
of the affairs of the State as defined'in the New
Hampshire Constitution, the New Hampshire statutes,
and ijc advisory opinions of the New Hampshire
. Supreme Court and the Attorney General.

GUI Graphical user interface.

Identification and

Authentication

Supports obtaining information about those parties
attempting to log on to a System or application for
security purposes and the validation of those users.

Imnlenientation The process for making the Solution fully Operational.

Informatioh Technology (IT)

Refers to the tools and processes used for the gathering,
storing, manipulating, transmitting, sharing, and
sensing of Information including, but not limited to.
Data processing, computing, information systems,
telecommunications, and various audio video
technologies.

Input Validation ^
Ensures the application is protected from buffer overflow,

cross-site Kripting, SQL ii^jection, and unauthorized
access of files and/or directories on the server.

interiibrary Loan (ILL)
A service allowing libraries to borrow materials, or receive'

reproductions of documents, owned by another
library, on behalf of their patrons.

Intrusioo Detection
Suppoits the detection'of illegal entrance into a computer

System.

invokii^Par^ In a dispute, the party believing itself aggrieved.

ISBD

International Standard Bibliographic Description standards
esttblished by the International Federation of Library
A^ociations and Institutions (IFLA).

Key Project Staff
Personnel Identified by the State and by the Contracted

Vendor as essential to work on the Project.

Library Linked Data
The concept of using linked Data in libraries to reduce

redundant cataloging work and incre^ use of library
Data on iron-library websites.

MARC (Machine Readable
Cataloeine)

Standards for formatting of bibliographic Data in machine-
readable form.

Migration Validation Test
A test 10 ensure that a Data conversion process correctly

takes Data from a legacy system and successfully

DNCR 2018-145 IT Provisions - Pait 2
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converts it to form that can be used by the new
system.

MLS

Master of Library Science (MLS). Also known as a Master
of Librarianship. Master of Library and Information
Snidles (MLIS), these degrees from ALA-accredlted
programs are the standard credential for librarians in
the United States.

NOP

' NISO Circulation Interchange Protocol, established by the
National Information Starxlards Organization as
protocol Z39.83, to facilitate exchange of Data
between computer-based applications chiefly for
lending and borrowing of materials and control of
access to online subscription-based resources.

NHAIS

The New Hampshire Automated Information System,
established by an act of the legislature in 1983 (NH
RSA20I-A:22).

NHAIS Services

A section of the New Hampshire State Library responsible
for maintaining the NHU-PAC (the statewide Union
Catalog) as well as providing other resources to
libraries in New Hampshire. Also known as ''the
Network Services Section" (NH RSA 20I-A;22).

NHSL
The New Hampshire Division of Libraries, also known as

the New Hampshire State Library.

NHU-PAC (NH Union Public
Access Cataloe)

New Han^hire's statewide Union Catalog.

NISO National Information Standards Organization.

Noo-Exclusive Contract

A Contract executed by the State that does not restrict the
State fipom seeking altemahve sources for the
Deliverables or Services provided under the Contract.

Non-Software DellveraUcs

Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support. Services,
other.

Notice to Proceed (NTP)

The State Contract Manager's written direction to the
Vendor to begin work on the Contract on a given date

f  and time.

Open Data Formats A Data fonnat based on an und^ying Open Standard.

Open Source Software
Software (hat guarantees the user unrestricted use of the

Software as defined in NH RSA chapter 21-R: 10 and
RSA chapter 21-R: 11.

Open Standards

Specifications for the encoding and transfer of corhputer
Data that is defined in NH RSA chapter 21-R: 10 and
RSAchapter21-R:I3.

DNCR 2018-145 IT Provisions - Pan 2
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OpcnURL

A format for Uniform Resource Locators (URL's) to allow
library patrons to link to library materials, including
subscription resources, from bibliographic citations
or cataloging records. Established by the National
Information Standards Organization as the Z39.88
standard.

Operational

Operational means that the System is operating and fully
functional, all Data has been loaded; the System is
available for use by the State in its dally operations,
and the State has issued an Acceptance Letter.

OSl (Open Syst^
Intercoanectioiis)

A model to standardize communications between computer
applications over a network. Established by the
International Standards Organization as the ISO/IEC
7498-1 standard.

Overdrive
Online provider of fee-based downloadable audiobooks and

e-books.

P-37
The form that details the temts and conditions of Contracts

with the State of New Hampshire.

Personal Data

Data that includes information relating to a person that
identifies the person by name and has any of (he
following personally identifiable information (PII):
government-issued identification numbers (e.g..
Social Security, driver's license, passport); financial
account information. Including account number,
credit or debit card numbers; or protected health
information (PHI) relating to a person.

Project
The planned uridertaking regarding the entire subject matter

of an RFF and Contract and (he activities of the

parties related hereto.

Project Managers

The persons identified who shall function as the State's and
the Vendor's representative with regard to review and
Acceptance of Contract Deliverables, invoice sign
off, and review imd approval of change requests
utilizinR the Change Control Procedures (CXP).

DNCR2018-14S ITPr^sioris-Paita Page8of35
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Project Staff

The group ofState employees and Contracted Vendor's
peiscnnel responsible for managing (he processes and
mechanisms required such that the Services are

•  procured in accordance with the Work Plan on dme,
on budget and to the required Speciftcotions artd
quality. (Interchanaeoble with Project Team).

Project Team

The group of State employees and Contracted Vendor's
personnel responsible for managing the processes and
mechanisms required such that the Services are

procured in accordance with the Work Plan on time,
on budget and to the required Specifications and
quality. (InterchanReable with iVoject Staff).

Proposal
The submission from a Vendor in response to the Request

for Proposal (RFP).

RDA
Record Description and Access (RDA) cataloging rules

RDF (Resource Description

Framework)

A group of specifications developed by the World Wide
Web Consortium to enco^ In a compact form.

RDFa (Resource DescriptioD
Framework in Attributes)

A group of specifications developed by the World Wide
Web Consortium to allow embedding of metadata in
online documents.

Regression Testing
Tests used to ascertain whether fixes to Defects have caused

errors elsewhere in the application/process.

Review Period

The period set for review of a Deliverable. If none is
specified (hen the Review Period is five (5) business
(Lays.

RFP (Request for Proposal)

A Request For Proposal solicits Proposals to $atisfy;State
functional requirements by supplying Data
processing pr^uct and/or Service resources
according to specific terms and conditions.

Role/Privily Management
Suppcwts the granting of abilities to users or groups of users

of a computer, application or network.

Schedule

The dates described in the Work Plan for deadlines for

performance of Services and other Project events and
activities under the Contract.

Services
The work or labor to be performed by the Vendor on the

Protect as described in the Contract

SIPandSIP2

Standard Interchange Protocol developed by 3M for
communication between library computer systems
and patron self-service terminals. Version 2 (S1P2)
was Introduced in 2006.

Software
All Custom Software and COTS Software provided by the

Vendor under the Contract

DNCR 2018-145 IT
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Software-as-a-Service (SaaS)

The capabtlily provided to the State to use the Contractor's
applications running on a cloud infrastructure. The
applications (e.g.. Web-based email) are accessible
from various client devices through a thin-client
interface such as a Web browser or a program
interface. The State does not manage or control the
underlying cloud infrastnicture including network,
servers, operating systems, storage or even individual
application capabilities, with the possible exception
of limited.user-specific application configuration
settinRS.

Software Deliverables
All Custom Software and COTS Software and

Enhartcements. *

Software License Licenses provided to the State under this Contract.

Solndon

The Solution consists of the total Solution, which Includes,
without limitation. Software and Services, addressing
the requirements and terms of the Specifications.
The off-the-shelf Software and configured Software
customized for the State provided by the Vendor in
response to this RFP.

Spedfiotioiis

The written Specifications that set forth the requirements
which include, without limitation, this RFP, the

Proposal, the Contract, any performance standards.
Documentation, applicable State and'federal policies,
laws and regulations. State technical standards,
subsequent State-approved Deliverables, and other
Specifications and requirements described in the
Contract Documents. The Specifications are, by this
reference, made a part of the Contract as though

completely set forth herein.

State

STATE is defined as:

State of New Hampshire
Department of Natural and Cultural Resources, Division of

Libraries, 20 Park Street Concord, NH 03301
Reference to the term "State** shall include applicable

Agencies and Departments.

State-Data

All Data created or in any way originating with the State,
and all Data that is the output of computer processing
of or other electronic manipulation of any Data that
was created by or in any way originated with the
State, whether such Data or output is stored on the
State's hardware, the Contractor's hardware or exists •

in any System owned, maintained or otherwise
controll^ by the State or by the Contractor.

DNCR 2018-145 IT to
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State Fiscal Year (SPY)
The New Hampshire State Fiscal Year extends from July 1 st

throueh June 30th of the foIlowinK calendar year.

State Project Manager

State's representative with regard to project management
and technical matters. Responsible for review and
Acceptance of speciric Contract Deliverables, invoice
sign off, and review and approval of changes per
CCP.

Subcontractor

A person, partnership, or company not In the employment
of, or owned by. the Vendor, which is performing
Services under this Contract under a separate
Contract with, or on behalf of, the Vendor.

System
All Software, specified hardware, and interfaces and

extensions, integrated and functioning together in
accordance with the Specifications.

Term
Period of the Contract the Effective Date throu^

termination.

Test Flan

A plan, integrated in.the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the

Project. It may consist of a timeline, a series of tests
and test Data, test scripts and reports for the test
results as well as a tracking mechanism.

Transmittal Form Letter

The letter thai must be signed and submitted by the Vendor
. with their Proposal. It must use the Transmittal Form
Letter template described in Section 4.18.2. '

UAT (User Acceptance Testing)

Tests done by knowledgeable business users who are
familiar with the scope of the Project. They
create/develop test cases to confirm the System was
developed according to specific user requirements.
The test cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

Union Catalog
A catalog reflecting the holdings of a group of libraries to

facilitate sharing of resources.

Unit Test

Developers create their own test Data and test scenarios to
verify the code they have created or changed
functions properly as defined.

User Management
Supports the administration of computer, application and

network accounts within an organization.

Vendor
The company or organization submitting the Proposal or

quote. (See also Contracted Vendor)

Verification
Supports the confumation of authority to enter a computer

System, application or network.

Contractor
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Warranty Period
A period of coverage during which the Contracted Vendor is

responsible for providing a guarantee for products
and Services delivered as defined in the Contract.

Warranty Releases Code releases that are done during the Warranty Period.

Warranty Services
The Services to be provided by the Vendor during the

Warranty Period.

Work Plan

The overall plan of activities for the Rx)ject created in
accordance with the Contract. The plan and
delineation of tasks, activities and events to be

performed and Deliverables to be produced under the
Project as specified in the Contract. The Work Plan
shall include a detailed description of the Schedule,
tasks/activities. Deliverables, critical events, task
dependencies, and the Project Staff that would lead
and/or participate on each task.

Written Deliverables

Non-Software written Deliverable Documentation (letter,
report, manual, book, other) provided by the Vendor
either in paper or electronic format.

Z39^
Information retrieval prcxocol defined by National

Information Standards Organization (NISO)

DNCR 2018-145 IT Provisions-Pan 2 Pagel2of35
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INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire Department
of Natural and Cultural Resources, Division of Libraries C'State*')> ̂ 4 Auto-Graphics, Inc., a California
Corporation ("Contractor^X having its principal place of business at 10S3S Foothill Blvd., Suite 200,
Rancho Cucamonga, CA 91730.

The State Library is seeldng an automated resource-sharing Solution for the individual libraries who
arc part of the NH Autom^ed Information System (NHAIS). The Solution we are seeking must allow
individual libraries to request, fiil, track, and retrieve statistics on Interlibrary Loan transactions in a
secure user-friendly environment; provide a mechanism for identifying the holdings of individual
member libraries through an attractive, functional Discovery Interface; allow individual libraries to
add and delete their own holdings information and to obtain high-quality full MARC records from the
System for local use. Access to these functions from the individual libraries must be platform-
independent and will ideally be via web browser. The System itself must by hosted on servers housed,
maintained, and supported by the Vendor.

RECITALS

Whereas the State desires to have the Contractor provide an automated resource-sharing Solution for the
individual libraries who are part of the NH Automated Infohnation System (NHAIS), and associated
Services for the State;

Whereas the Contractor wishes to provide SHAREit, a comprehensive resource sharing system that
enables patrons to search and discover items from a wide range of resources and submit mediated or
unmediated interlibrary loan requests, from which library staff members can also search, identify records
for caiaioging or ILL purposes, create requests for local patrons, manage all borrowing and lending
transactions, and maintain the union catalog.

The parties therefore agree as follows: „

I. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2018-145) is comprised of the following documents:

A. Part I - Form P-37 General Provision

B. Part 2 - Infonnation Technology Provisions
C. Pan 3 - Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services

Exhibit E- Implementation Services

DNCR 2018-145 ITI^visions - Part 2 Page l3of3S
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Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H'Requirements
Exhibit!- Work Plan

Exhibit J- Software Agreement
Exhibit K- Warranty and Warranty Service
Exhibit Lr Training Services
Exhibit M- Agency RFP with Addendums. by Reference
Exhibit N- Vendor Proposal, by Reference
Exhibit 0- Certificates and Attachments

1,2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Controct Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire, Department of Natural and Cultural Resources Contract
Agreement 2018-145, including Parts 1,2, and 3.

b. State of New Hampshire, Department of Natural and Cultural Resources RFP 2018-145
c. Vendor Proposal Response to RFP 2018-145 dated July 18,2018.

2. CONTRACT TERM

The Contract arid all obligations of the parties hereunder shall become eHective after fill!
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval ("Effective
Date").

The Contract shall begin on the Effective Dace and extend for four years through June 30.2023.
The Term may be extended for up to two additional three-year terms ("Extended Term"), at the
sole option of the State, subject to the parties* prior written agreement on applicable fees for each
extended term, up to but not beyond June 2029.

The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

Tiiite Is of the essence In the performance of the Contractor's obligation under the contract

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, Part 1, P37, block 1.8 price limitation, method of payment, and terms of
payment are identified and more panicularly described in section 5 of P-37 Agreement arxl Part 3
Contract Exhibit B: Price and Payment Schedule.

3J NON-EXCLUSIVE CONTRACT
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The State reserves the right, at its discretion, to retain odier vendors to provide any of the Services or
Deliverables identified under this procurement or make an award by item, part or portion of an item,
group of items, or total Proposal. The Contractor shall not be responsible for any delay, act, or
omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of the
Contractor.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the
Contractor and State personnel. The Contractor shall provide all necessary resources to perform
its obligauons under the Contract. The Contraaor shall be responsible for managing the Project
to its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

ALBERT FLORES

VICE PRESIDENT OF SALES

TEL: (909) 569-1502
Email: abf@auto-graohics.com

4.2 THE CONTRACTOR'S PROJECT MANAGER

4.2.1 Contract Project Manager
The Contractor shall assign a Project Manager who meets the requirements of the
Contract. The Contractor's selection of the Contracted Vendor Project Manager
shall be subject to the prim' written qrproval of the Slate. The Stale's approval
process may include, without limitation, at the State's discretion, review of the
proposed Contractor's Project Manager's resume, qualiFications. references, and
background checks, and an interview. The State may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of die
State, is found unacceptable or is not performing to the State's satisfaction.

4.2.2 The Contractor's Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management matters. The Contractor's
Project Manager shall perfmm the duties required under the Contract, including,
but not limited to. those set forth In Exhibit I, Section 2. The Contractor's Project
Manager must be available to promptly respond during Normal Business Hours
within two (2) hours to inquiries from the State, and be at the site as needed. The
Contractor's Project Manager must work diligently and use his/ her best efforts on
the Project.
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4^ The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining the prior
written approval of the State. State approvals for rq)lacement of the Contractor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Contractor's Project
Manager being replaced; meet (he requirements of the Contract; and be subject to
reference and background checks d^ribed above in Information Technology
Provisions. Section 4.2.1: Contract Project Manager, and in Contract Agreement
Information Technology Provisions, Section 4.6: R^erence and Background
Checks, below. The Contractor shall assign a replacement of the Contractor's
Project Manager within ten (10) business days of the departure of the prior
Contractor's Project Manager, and the Contractor shall continue during the ten (10)
business day period to provide competent Project management Services through
the assignment of a qualified interim Project Manager.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare (he Contractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a
Contractor Project Manager meeting the requirements arid terms of the Contract.

. li.

.4»2,5 CONTRACTOR Project Manager is:
RUTH CASTILLO

CUSTOMER SERVICE MANACER

10535 FOOTHILLS BLVD. SUITE 200
ranchocuc:amonga,ca 91730
Tel: 909-569-1539

Email: rThc<8auto-graohics.com

43 CONTRACTOR KEY PROJECT STAFF

43.1 The Contractor shall assign Key Project Staff wIk> meet the requirements of the
Contract, and con implement the Software Solution meeting the requirements set
forth in RFP A|^)endix C: System Requirements and Deliverables, Table C.2: System
Requirements and Deliverables- Vendor Response Checklist. The State may conduct
reference and background checks on the C>>ntractor's Key Project Staff. The State
reserves the right to require removal or reassignment of the Contractor's Key Project
Staff who are found unacceptable to the State. Any background checks shall be

' performed In accordance with General Provisions Section 4.6: Background Checks,

433 The Contractor shall not change any of the Contractor's Key Project Staff
commitments without providing the State written justification and obtaining the prior
written approval of tlw State. State approvals for replacement of the Contractor's
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Key Project StafT will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the
Contractor's Key Project Stafl^ being replaced; meet the requirements of the
Contract, including but not limited to the requirements sM forth in RFP Appendix C:
System Requirements and Deliverables and be subject to.reference and background
checks dewribed in Contract Agreement- Information Technology Provisions,
Section 4.6: Reference and Background Checks,

43,3 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the cation to terminate the Contract, declare the Contractor in default and to
pursue its remedies at law and in equity, if the Contractor fails to assign Key Projea
Staff meeting the requirements and terms of the Contract or if it is dissatisfied with
the Contractor's feplacement Project staff.

•V

433,1 The Contractor Key Project Staff shall consist of the following
individuals in the roles identified below:

Hie Contractor's Key Project Staff:
Key Member(s) Title

MAUREEN GRAHAM CUSTOMER SERVICE MANAGER

DEBBIE HENSLER SHAREIT CUSTOMER SERVICES

PRODUCT MANAGER

ALEXANDRA WINZELER SHAREIT TECHNICAL SERVICES

PRODUCT MANAGER

4.4 STATE CONTRACT MANAGER

The St^ shall assign a Contract Manager who shall function as the StiUe's representative with
regard to Contract administration. The State Contract Manager is:

Michael C. York

State Librarian

New Hampshire State Library
20 Park Street
Concoid, NH 03301

Tel: 603-271-2397

Fax:603-271-6826

Email: Michael.yorkOdncr.nh.gov

43 STATE PROJECT MANAGER
The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engafpng and managing all Q)ntiactors;
c. Managing significant issues and risks.
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d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project Manager is:

Mary A. Russell
Librarian, NHAIS & Technical Services
New Hampshire State Library
20 Park Street

Concord, NH 03301

Tel: 603-271-2866

Fax: 603-271-6826

Email: Mary.ni$sell<^dncr.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct cnminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime
of dishonesty, including but not limited to criminal fraud, or oihersvise convicted of any felony
or misdemeanor offense for which incarceration for up to I year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor's employees and agents. A letter indicating who performed
the background checks and which sta^ passed them should be sent to the State Contract
Manager.

The State may, at its sole expense, conduct reference and background screening of the Contracted
Vendor Project Manager^and the Contractor Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement -
Information Technology Provisions-Section 11: Use of State's Information, Confidentiality.

5. DELIVERABLES

5.1 CONTRACTOR RESPONSfBILITIES

The Contractor shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a subi^ntractor is used.

The Contractor may subcontract Services subject to the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement. The Contractor must submit
all information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Contractor to be wholly responsible fcx
the performance of the Contract and the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from die Contract.
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5^ DELIVERABLES AND SERVICES
The Contractor shall provide the State with the Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables.

S3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE

After receiving written Certification from the Contractor that a Non-Softtvare or Written
Deliverable is final, complete, and ready for review, the State will review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Contractor in writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the State's receipt of the Contractor's written
Certification. If the State rejects the Deliverable, the Strue shall notify the Contractor of the nature
and class of the Deficiency and the Contractor shall correct the Deficiency within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable is
identified, the Contractor ̂ all correct the Deficiency in the Deliverable within five (S) business
days. Upon receipt of the corrected Deliverable, tl^ State shall have five.(S) business days to
review the Deliverable and notify the Contractor of its Acceptance or rejection thereof, with the
option to extend the Review Period up to five (5) additional busings days. If the.Contractor fails
to correct the Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is.corrected,
or immediately terminate the Contract, declare the Contractor in default, and pursue its remedies at
law and in equity.

5.4 SOFTWARE REVIEW AND ACCEPTANCE

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and more
particularly described in Exhibit F; Testing Services.

6. SOFTWARE

The Contractor shall provide the State with access to the Software and Documentation set forth in the
Contract, and particularly described in Exhibit J: Software Agreement.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. All Services shall
meet, and be perform^, in accordance with ̂ e Specifications.

7.1 ADMINISTRATIVE SERVICES

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

7.2 IMPLEMENTATION SERVICES

DNCR 2018-145 IT ̂visions-Part 2 Pagcl9of35
Contractor Initials:

Date: j5/So/l^



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide InterUbrary Loan Solution

CONTRACT 2018-145

PART 2- INFORMATION TECHNOLOGY PROVISIONS

The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: In^lementation Services.

7 J TESTING SERVICES

The Contractor shall perform testing Services for the State set forth in the Contract, and
particulariy described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES

The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

7 J MAINTENANCE AND SUPPORT SERVICES
The Contractor shall provide the State with Maintenance and support Sennces for the Software
set forth in the Contract, and particularly described in Exhibit 0: System Maintenance and
Support.

7.6 WARRANTY SERVICES

The Contractor shall provide the Slate widi warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty & Warranty Services.

8. WORK PLAN DELIVERABLE

The Contractor shall provide the State with a Work Plan that shall include, without limitation, a
detailed desdiption of the Schedule, tasks. Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work Plan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to
accurately reflect the status of the Project, including, without limitation, the Schedule,'tasks.
Deliverables, major milestones, task dependencies, and payment Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to final incorporation into Contract Exhibit
I: Work Plan. The updated Omtract Exhibit I: Work Plan, as approvd(l.by the State, is incorporated
herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve the Contractor from liability to the Slate for damages resulting from the Contractor's ̂ lure
to perform its obligations under the Contract, including, without limitation, performance in accordance
with the Schedule.

In the event of any delay in the Schedule, the Contractor must immediately notify the State in writing,
identifying the nature of the delay, i.e., specific actions or inactions of the Contractor or the State
causing the problem; its estimated duration period to reconciliation; specific actions that need to be
taken to correct the problem; and the expected Schedule impact on the Project.
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In the event additiona] time is lequired by the Contractor to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from the
Contractor's failure to fulfill its obligations under the Contract. To the extent that the State's execution
of its major tasks takes longer than d^ribed in the Work Plan, the Schedule shall automatically extend
on a day-to-day basis. '

Notwithstanding anything to the contrary, the State shall have the option to terminate the Contract for
default, at its discretion, if It is dissatisfied with the Vendor's Work Plan or elements within the Work

Plan.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five (S)
business days of the Contractor's receipt of a Change Order, the Contractor shall advise the State, in
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan. At the State's
discretion a longer time may be agreed to for the provision of this information, but such an extension
must be requested by the vendor within five (5) business days of the Contractor's receipt of a Change
Order.

The Contractor may request a change within the scope of the Contract by written Change Order,
Identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to
the Contractor's requested Change Order within five (5) business days. The State Agency, as well as
the E>epartment of Information Technology, must approve all Change Orders in writing. The State
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreentent in
writing.

All Change Order requests from the Contractor to the State, and the State acceptance of the
Contractor's estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection. In writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, rî t, and interest (including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with the Contractor.

Upon successful completion and/or termination of the In^lementation of the Project, the
Contracted VendtM' shall own and hold all title and rights in any Software modifications developed
in connection with performance of obligations under the Contract, or modifications to the
Contracted Vendor provided Sofhvare, and their associated Documentation inciting any and all
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performance enhancing operadona) plans and the Vendors* special utilities. The Contracted
-Vendor shall license back to the State the right to produce, publi^, or otherwise use such software,
source code, object code, modifications, reports, ai^ Documentation developed under the Contract.

In no event shall the Vendor be precluded from developing for itself, or for others, materials that
are compedtive with, or similar to. Custom Software nriodifications developed in connection with
performance of obligations under the Contract. In addition, the Vendor shall be free to use iu
general knowledge, stills, experience, and any other ideas, concepts, know-how. and techniques
that are acquired or used in the course of its performance under this agreement.

10.2 STATE'S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the State. All data and any property
which has been received ftpm the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be returned to the State upon demand
or upon termination of this Agreement for any reason. The Contractor shall not access State user
accounts or State data, except (I) in the course of data center qKrations, (2) in response to service
or technical issues. (3) as required by the express terms of this Contract or (4) at the State's written
request

10J CONTRACTOR'S MATERIALS

Subject to (he provisions of this Contract the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to. tfte Deliverables. In accordance with the
provision of this Contract the Contractor shall not distribute any products containing or disclose
aiiy State Confidential Information. The Contractor shall be free to use its general knowledge, stills
and experience, and any ideas, concepts, know-how, and techniques that are acquired or used in
the course of its performance under this Contract, provided that such is not obtained as the result
of the deliberate memorization of the State Confidential Information by the Contractor employees
or third parry consultants engaged by the Contractor.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hanqrshire RSA
Chapter 91 -A. which includes but is not limited to the following; records of grand juries and petit
juries; records of parole and pardon boards; personal school records of pupils; records pertaining
to internal personnel practices, financial information, test questions, scoring keyf'and other
examination data used to administer a licensing examination, examination for erhployment, or
acadenuc examination and personnel, medical, welfare, library use, video tape sale or rental, and
other nies containing personally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and IntdlecCiial Property Rl^ts
All right, title and interest in the State WWW site <NH.OOV. etc.>, including copyright to all Data
and information, shall remain with the State. The State shall also retain all right, title and interest
in any user.interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyri^^t
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10^ CUSTOM SOFTWARE SOURCE CODE

In the event (hat the State purchases software development services, which results in Custom
Software, the Contractor sh^I provide the State with a copy of the source code for the Custom
Software, which shall be subject to the License rights. The State shall receive a worldwide,
perpetual, irrevocable, non-exclusive paid-up right and license to use, copy, modify and prepare
derivative works of any custom developed software. This section does not apply to the Contractor's
proprietary software code.

10.6 SURVIVAL

This Contract Agreement Section 10; Intellectuai Properly shall survive the termination of the
Contract.

11 USE OF STATE'S INFORMATION. CONFIDENTIALrrV

11.1 USE OF STATE'S INFORMATION

In performing its (^ligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information; ."State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meetings fsee e.g. RSA Chapter 91-A: 5 Exemptions). The Contractor shall not use the State
Confidential Information developed or obtained during the performance of, or acquired or
developed by reason of, the Contract, except as directly connected to and necessary for the
Contractor's performance under the Contract.

11.2 STATE COIVFIDENTIAL INFORMATION

The Contractor shall maintain the confidentiality of and protect from unauthorized use.
disclosure, publication, and reproduction (collectively "release"), all State Confidential
Information that becomes available to the Contractor in connection with its perfonnance
under the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall
not Include information which: (i) shall have otherwise become publicly available other than
as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the
receiving party on a non-confidential basis from a source other than the disclosing party,
and which the receiving party believes is not prohibited from disclosing such information as
a result of an obligation in favor of the disclosing party; (iii) Is developed by the receiving
party Independently of, or was known by the receiving party prior to. any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party ̂ so may disclose Confidenda] Information to the extent
required by an order of a court of competent Jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval
of the State. The Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon the Contractor regarding the State Confidential
Information, and the Contractor shall cooperate with the State in any effort (he State
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undertakes to contest the request, subpoena or other legal process, at no additional cost to the
' State.

In the event of the unauthorized release of State Confidential Information, the Contractor
shall immediately notify the State, and the State nuy immediately be entitled to pursue any
remedy at law ai^ in equity, including, but not limited to. injunctive relief.

11J CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the Contractor seeks to maintain the confidentiality of its confidential or
proprietary information, the Contractor must clearly identify in writing all information it
claims to be confidential or. proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contractor considers the Software and Documentation to be
Confidential Information. The Contractor acknowl^ges that the State js subject to State and
federal laws governing disclosure of informuion including, but not limited to, RSA Chapter
9i-A. The State shall maintain the confidentiality of the identified Confidentiallnformation
insofar as it is consistent with applicable State and federal laws or regulations, including, but
not limited to. RSA Chapter 91-A. In the event the State'receives a.request for the
information identified by t^ Contractor as confidential, the State shall notify the Contraaor

•  and spKify the date the State will be releasing the requested information. At the request of
the State, the Contractor shall cooperate and assist the State with the collection and review
of the Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information ̂ 11 be the Contractor's sole responsibility and at
the Contractor's sole expense. If the Contractor fails to obtain a court order enjoining the
disclosuie, the State shall release the information on the date specified in the State's notice
to the Contractor, without any liability to the Contractor.

11.4 SURVIVAL

This Contract Agreement Section 11. Use ofState's trrformation, Co/fidentialiry, shall
survive termination or conclusion of the Contract.

12 LIMITATION OF LIABILITY

12.1 STATE

Subject to applicable laws and regulations, in no event shall the Stale be liable for any
consequential, special, indirect, inddental, punitive, or exemplary damages.

12J CONTRACTOR
Subject to applicable laws and regulations, in no event shall the Contractor be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and the
Contractor's liability to the State shall not exce^ two. times (2X) the t^ Contract price set
forth in Contract Agreement - P-37, General Provisions, Block 1.8.
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Notwithstanding the foregoing, this limitation of liability shall not apply to the Contractor's
indemnification obligations for third party claims set forth in the Contract Agreement-
Geneml Provisions Section 13: Indemniftcaiion and confidentialtty obligations in Contract
Agreement- Informadon Technology Provisions Section II: Use of State's'Irtforrriathn,
Confidentiality, which shall be unlimited.

12J STATE'S IMMUNITV ^
Notwithstanding the forogoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This Section 12: Limitation of Liabitify shall survive termination or Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of the Contractor shall constitute an event of
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State nuiy take any one or more, or all,
of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of default aitd require it to be remedied within, in the absence of a
greater or lesser specification of dme, thirty (30) days from the date of notice, unless
otherwise indicated within by the State C*Cure Period")- If the Contractor fails to
cure the default within the Cure Period, the State may terminate the Contract
effective two (2) days after giving die Contractor notice of termination, at its sole
discretion, treat the Contract as breached and pursue its remedies at law or in equity
or both.

b. Give the Contractor a written notice specifying the Event of Default,and suspending
all payments to be made under^the Contract and ordering that the portion of the
Contract price which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines that the

Contractor has cured the Event of 'Default shall never be paid to the Contractor.
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c. Set off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.

e. Procure Services thai ore the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the State for the difference in cost for the
replacement Services, and all administrative costs directly related to the
replacement of the Contract and procuring the Services from another source, such
as costs of competitive bidding, mailing, advertising, applicable fees, charges or
penalties, and staff time costs; all of which shaJl be subject to the limitations of
liability set forth in the Contract.

13.12 The Vendor shall provide the State with written notice of default, and the State shall cure
the default within thirty (30) days.

132 TERMINATION FOR CONVENIENCE

13.2.1 The State may, at its sole discretion, terminate the Contraa for convenience, in whole or
in part, by thirty (30) days written notice to the Contractor. In the event of a termination
for convenience, the State shall pay the Contractor the agreed upon price, if separately
stated in this Contraa, for Deliverables for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior to the date of termination for
which no separate price is stated under the Contraa shall be paid, in whole or in part,,
generally in accordance with Contraa Exhibit B, Price and Payment Schedule, of the
Contract.

1322 During the thirty (30) day period, the Contractor shall wind down and cease Services as
quickly aiKl efficiently as reasonably possible, without performing unnecessary Services
or activities and by minimizing negative effects on the State from such winding down
and cessation of Slices.

13J TERMINATION FOR CONFLICT OF INTEREST

133.1 The State may terminate the. Contraa by written notice if it determines that a conflia
of interest exists, including biit not limited to, a violation by any of the parties hereto
of ̂ licable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State sl^l be entitled to a (»x>rated refund of any current
development! support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contraaor did not know, or
reasonably did not know, of the conflia of interest.
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133^ In the evdit the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Contractor as it could pursue in the event of a default of the Contract by the Contractor.

13^ TERMINATION PROCEDURE

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided in
the Contract, may require the Contractor to deliver to the State any State-owned
property, including without limitation, Software and Written Deliverables, for such
part of the Contraa as has been terminated.

13v4.2 After receipt of a notice of termination, and except as otherwise directed by the State, the
Contractor shall:

a. Provide the State any post-termination assistance generally made available with respect
to the services provided under this agreement;

b. Stop work under the Contract on the date, and to the extent specified, in the notice;

c. Promptly, but in no event longer than thirty (30) days after termination, terminate its
orders and subcontracts related to the work which has been terminated utd settle all

outstanding liabilities and all claims arising out of such termination of orders and
subcontracts, with the approval or ratification of the Slate to the extent required, which
approval or ratification shall be final for the purpose of this Section;

d. Take such action as the State directs, or as necessary, to preserve and protect the
property related to the Contract which is in the possession of the Contractor and in
which the Slate has an interest;

e. During any period of service suspension, the Contractor shall not take any action to
intentionally erase any State data.

1. In the event of termination of any services or agreement in entirety, the Contractor
shall not take any action to intentionally erase any State data for a period of:

•  lO'days after the effective date of termination, if the termination is in
accordance with the Contract period

•  30 days after the effective date of termination, if (he termination is for
convenience

•  60 days after the effective date of termination, if the termination is for cause
2. After such period, the Contractor shall have no obligation to maintain or provide

any State data and shall thereafter, unless legally prdiibited, delete all State data
in its systems or otherwise in its possession or un^ its control.
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f. Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the St^ and
which has been accepted or requested by the State;

g. [mplemeni an orderly return of State data in a CSV or another mutually agreeable
format at a time agreed to by the parties and the subsequent secure disposal of State
data;

h. Securely dispose of all requested data in all of its forms, such as disk, CD! DVD,
backup tape and paper, when requested by the State. Data shall be permanently deleted
and shall not be recoverable, according to National Institute of Standards and
Technology (NlST)-appn>ved methods. Certificates of destruction shall be provided to
the State.

i. Provide written Certification to the State that the Contractor has surrendered to the

State all said property.

14 CHANGE OF OWNERSHIP
t

In the event that the Contractor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
or assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability to the Contractor, its successors or assigns.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shall not ̂ sign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under tiie Contract witiiout the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the State.

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates. Subcontractors, or other transferees ("Assigns") are used, unless otherwise agreed
to in writing by the State, and the Assigns fully assumes in writing any and all obligations and liabilities
under the Contract from the Effective Date. In the absence of a written assum{Kion of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contract nor affect any remedies
available to the State against the Contractor that may arise from any event of default of the provisions
of the Contract. The State shall consider the Contractor to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

15J Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substantially alt of the assets or business of the Contractor i^vided
that the successor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that the Contractor should change ownership, as permitted under Contract Agreement-
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Information Technology Provisions Section 14: Change of Ownership, the State shall have the option
to continue under the Contiact with the Contractor, its successors or assigns for the full remaining term
of the Contract; to continue under the Contract with the Contractor, its successors or assigns for such
period of time as determined necessary by the State; or to immediately lerminate the Contract without
liability to the Contractor, its successors or assigns.

16 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "invoking Party") shall call for progressive management involvement in
the dispute negotiation by written notice to the other party. Such notice shall be without prejudice to
the Invoking Party's right to any otheriemedy permitted under the Contraa.

The parties shall use reasonable efforts to arrange personal meetings and/or telephorw or virtual
conferences as needed, at mutually convenient times and places, between negotiators for the parties at
the following.successive management levels, each of which shall have a period of allotted time as
specified below in which to attend to resolve the dispute:

Dispute Resolution RcsponsibiUty and Schedule Table

LEVEL Autographies STATE CUMULATIVE

TIME
Piiniao^! ALBERT FLORES

VP OF SALES

Mary Russell
State Project
Maiiaeer (PM)

5 Business Days

Firrt PAUL COPE

PRESIDENT

Michael York

State Librarian

10 Business Days

Second BRYAN

STRAIGHT

CONTROLLER

Sarah Stewart

Ommissioner

15 Business Days

The allotted time for the first level negotiatioirs shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

17 SAAS GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE

DNCni 2018-145 IT Provisions - Part 2
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In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter
"Information"), the Contractor understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall the Contractor access or attempt to access any
information without having the express authority to do so.

c. That at no time shall the Contractor access or attempt to access any information in a
manner inconsistent with the approved policies, procedures, and/or agreements relating to
system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be celled,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times the Contractor must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the State.
Only equipment or software owned. licensed, or being evaluated by the State can be used
by the Contractor. Personal software (including but not limited to palmtop sync software)
shall not be installed on any equipment.

e. That if the Contractor is found to be in .violation of any of the above-stated rules, the user
may face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

17,2 EMAIL USE

Email and other electronic communication messaging systems ore State of New
Hampshire property and are to be used for business purposes only. Email Is defined as
"internal Einail systems" or "State-funded Email systems." the Contractor understands and
agrees that use of email shall follow State standard policy (available upon request).

17 J INTERNET/INTRANET USE

The Internet/Intranet is to be used for access to aird distribution of information in direct support
of the business of the State of New Hampshire according to State standard policy (available
upon request).

17.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall obtain all necessary artd applicable regulatory or other governmental
^rovals necessary to perform its obligations undv the Contract.

DNCR2018.145 rr^visipns-Part2 Pagc30of35
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17^ INSURANCE CERTIFICATE

The insurance certificate should note the certificate holder in the lower left hand block including
State of New Hampshire, Department name, name of the individual responsible for the funding of
the contracts and his/her address.

17.6 EXHIBITS

The exhibits referred to, in and attached to the Contract are incorpcKated by reference as If
fully included in the text.

17.7 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the State of New Hampshire, Merrimack
County Superior Court.

17.8 SURVIVAL

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termimuion of the
Contract shall so survive, including, but not limited to, the terms of Exhibit D Section 5:
Records Retention and Access Requirements, Exhibit D Section 6: Accounting Requirements,
and Information Technology Provisions-Section II: Use of State's Information,
Confidentiality and Information Technology Provisions- Section 13: Termination which shall
all survive the termination of the Contract.

17.9 FORCE MAJEURE
Neither the Contractor nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots,
and acts of War, epidemics, acts of Government, fuv, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include the Contractor's
inability to hire or provide personnel needed for the Contractor's performance under the
Contract. <

17.10 NOTICES

Any notice by a party hereto to the other paity shall be deemed to have been duly delivered or
given at the time of mailing by certtfied mail, postage prepaid, in a United States Post OfFice
addressed to the parties at the following addresses.

TOTHE CONTRACTOR: TO STATE:

ALBERT FLORES STATE OF NEW HAMPSHIRE

10535 FOOTHnX BLVD STATE LIBRARY, MARY RUSSELL
SUITE 200 20 PARK STREET
RANCHO CUCAMONGA. CA 91730 CONCORD, NH 03301
TEL: (909) 569-1502 TEL: (603) 271-2866
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17.11 DATA PROTECTION
Protection of personal privacy and Data, shall be an integral part of the business activities
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the ccmfidentiality. integrity and
availability of State information and comply vrith the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical and
organizational security measures to safeguard against unauthorized access, disclosure or
theft of Personal Data and non-public Data. Such security measures shall be in accordance
with recognized industry practice and not less stringent than the measures the ContractCM*
at^lies to its own Pmonal Data and non-public Data of similar kind.

b. All Data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypt^ at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the personal data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public Data at rest and
in transit. The State shall identify Data It deems as non-public Data to the Contractor. The
level of protection and encryption for all non-public Data shall be identified and made a
part of this Contract.

d. At no time shall any Data or processes that either belong to or are intended for the use
of the State or Its officers, agents or employees be copied, disclosed or retained by the the
Contractor or any party related to the Contractor for subsequent use in any transaction that
does not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued fix)m this proposal for any purpose other than fulfilling the service.

17.12. DATA LOCATION

The Contractor shall provide its Services to the State and its end users solely from Data centers
within the Continental United States. All storage, processing and transmission of State Data
shall be restricted to information technology systems within the Continental United
States. The Contractor shall not allow its personnel or sub-contractora to store State Data on
portable devices, including personal computers, except as specified and allowed by the
Contract, and then only on devices that are used and kept at its Data centers within the
Continental United States. The Contractor shall permit its personnel and Contractors to access
State Data remotely only to provide technical support and as specified or required by the
Contract.

17.13. SECimiTV INCIDENT OR DATA BREACH NOTinCATION
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The Contractor shall inform the State of any security incident or Data Breach in accordance
with NH RSA 359-C.

a. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by law or
contained in the Contract Discussing security incidents with the State should be haiKlled
on an urgent as-needed basis, as part of the Contractor communication and mitigation
processes as mutually agreed upon, defined by law or contained in the Contract.

b. Security Incident R^rting Requirements: the Contr^tor shall report a security
incident to the appropriate State ic^tified contact immediately if it reasonable believes
their has been a security incident.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed
Data Breach that affects the security of any State content that is subject to applicable data
breach notification law, the Contractor sh^l (I) promptly notify the appropriate State
identified contact within 24 hours or sooner, unless shorter time Is required by applicable
law, and (2) take commercially reasonable measures to address the D^ Bre^ in a
timely mariner.

17.14. BREACH RESPONSIBILITIES

This section only applies when a Data Breach occurs with respect to Persoiui] Data within the
possession or control of the Contractor.

a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by tdephone in accordance with the agreed upon security plan or
security procedures If it reasonably believes there has been a security incident.

b. The Contractor, unless stipulated otherwise, shall promptly, notify the ai^nopriate State
identified contact within 24 hours or sooner by telephone, unless shorter time is required
by applicable law, if it confirms that there is, or reasonably believes that there has been, a
Data Breach. The Contractor shall {1) cooperate with the State as reasonably requested by
the State to investigate and resolve the Data Breach, (2) promptly implement necessary
remedial measures, if necessary, and (3) document responsive actions taken related to the
Data Breach, including any post-incident review of events and actions taken to make
changes in business practices in providing the services, if necessary.

c. Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor's breach
of its contract obligation to encrypt Personal Data or otherwise prevent its release, the
Contractor shall the costs associated with:

(1) the investigation and resolution of the Data Breach;
(2) notifications to individuals, regulators or others required by Slate law;
(3) a credit monitoring service required by State (or fe^ral) law;
(4) a website or a toll-free number and call center for affected individuals required
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by State law all not to exceed the average per record per person cost calculated
for data breaches in the United States (currently $201 per record/person) in the most
recent Cost of Data Breach Study: Global Analysis published by the Ponemon
Institute at the ti^ of the Data Breach; and
(S) complete all corrective actions as reasonably determined by the Contractor based
on root cause; all [(1) through (S)] subject to this Contract's limitation of liability.

17.15. NOTIFICATION OF LEGAL REQUESTS
The Contractor shall contact the State upon receipt of any electronic discovery, litigation holds,
discovery searches and expert testimonies related to the State's Data under this contract, or
which in arty way might reasonably require access to the Data of the State. The Contractor
shall not respond to subpoenas, service of process and other legal requests related to the State
without first notifying the State, unless prohibited by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide reports to the State in a format as agreed to by both the Contractor
and the State. Reports shall include latency statistics, user access, user access IP address, user
access history and security logs for all State files related to this Contract.

17.17. CONTRACT AUDIT

The Contractor shall allow the State to audit conformance to the Contract terms. The State

may perform this audit or contract with a third party at its discretion and at the State's expense.

17.18. DATA CENTER AUDIT

The Ck>ntra<^or shall perform an independent audit of its Data centers at least annually at its
expense, and provide a redacted version of the audit report upon request The Contractor may
remove its proprietary information from the redacted version. A Service Organization Control
(SOC) 2 audit report or approved equivalent sets the minimum level of a third-party audit.

17.19. ADVANCE NOTICE

The Contractor shall give advance notice to the St^ of any upgrades (e.g., major upgrades,
minor up^des, system changes) that may impact service availability and performance. A
major upgrade is a replacement of hardware, software or firmware with a newer or better
version in order to bring the system up to date or to improve its characteristics. It usually
includes a new version number.

17.20. SECURITY

The Contractor shall disclose its non-proprietary security processes and technical limitations
to the State such that adequate protection and flexibility can be attained between the State and
the Contractor. For ex^ple: virus checking and port snifHng — the State and the Contractor
shall understand each other's roles and responsibilities.
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1721. NON-DISCLOSURE AND SEPARATION OP DUTIES
The Contractor shall enforce separation of Job dudes, require commercially reasonable non
disclosure agreements, and limit staff knowledge of State data to that which is absolutely
necessary to perform job duties.

1722. IMPORT AND EXPORT OF DATA
The State shall have the ability to import or export Data in piecemeal or in entirety at its
discretion without interference from the Contractor. Hiis incliides the ability for the State to
import or export data to/from other service providers.

1723. RESPONSmiLmES AtiD UPTIME GUARANTEE
The Contractor shall be responsible for the acquisition and operation of all hardware, software
and network support relat^ to the services being provided. The technical and professional
activities required for establishing, managing and maintaining the enviroriments axe the
responsibilities of the Contractor. The system shall be available 24/7/365 (with agreed-upon
maintenance downtime), and provide service to customers as defined in this agreement.

1724. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time to require that the Contractor remove firom interaction
with the State any Contractor representative who the State believes is detrimental to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential security
violation exists with respect to the request, the Contractor shall immediately remove such
individual. The Contractor shall not assign the person to any aspect of the Contract or future work
orders without the State's consient.
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CONTRACT DELIVERABLES

INTRODUCTION

The New Hampshire State Library needs a Software System and associated Services to provide automated
Interiltxary Lo^ functions to the member libraries of the New Hampshire Automated Information System
(NHAIS) and to serve as a platform for the statewide Union Catal^ (NHU-PAC).

The State Library is seeldng an automated resource-sharing Solution for the individual libraries who are part
of the NH Automated Information System (NHAIS). The Solution we are seeldng must allow individual
libraries to request, fill, track, and retrieve statistics on Interlibrary Loan transactions in a secure user-friendly
environment; provide a mechanism for identifying the holdings of individual member libraries through an
attractive, functional Discovery Interface: allow individual libraries to add and delete their own holdings
information and to obtain high-quality full MARC records from the System for local use. Access to these
functions from the individual libraries must be platform-independent and will ideally be via web browser. The
System itself must by hosted on servers housed, maintained, and supported by the Vendor. The State Library
will .serve as the administrator of the System and must have administrative and report-generating capabilities
for all aspects of the Systerri. There are 26S libraries actively participating in NHAIS Interlibrary Loan. There
are a total of454 NHAIS libraries who may participate in the future.

The ability to support authenticated patron-initiated Interlibrary Loans; discovery of items from individual
Z39.50 catalogs, and electronic resources such as Ebsco and Overdrive; FRBR-like display and de-duping
options'in the Discovery Interface; artd the ability of individual libraries to administer elements of their own
configurations with granular security would also be of interest

1. STATEMENT OF WORK

1.1. THE NH STATEWIDE INTERLIBRARY LOAN SOLUTION MUST;

•  provide a discovery tool for identifying the holdings of individual member libraries
through an attractive, functional Discovery Interface with strong, flexible searching
and display options

•  have the option of integrating holdingsfrom local library catalogs that support remote
searching using a recognized standard such as NOP or ZS9J0 seamlessly into the
Discovery Interface

•  aliow individual libraries to add and delete their own holdings ittfprmation in the
System and to obtain high-qualityfull MARC recordsfrom the Systemfor local use

• provide platform-independent access, ideally web-based, from the individual libraries
to all fimctions ofthe System

•  allow individual libraries to request, fill, track, and retrieve statistics on Interlibrary
Loan transactions in a secure, user-friendly environment

•  host the System on servers housed, maintained, backed-up, and supported by the
Vendor \

• NOT store or transfer Data collected in connection with the Services rendered under
this Agreement outside of the United States including backup Data and disaster
recovery locations

State of NH Contract DNCR 2018-145
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•  ailow the State Library staff to serve as the administrator of the System including
administrative and report-generating capabilities for all aspects of the System

2, PROJECT ASSUMPTIONS

2.1. The Contractor wilt provide Project tracking tools and templates to record and manage issues,
risks, change requests, requirements, and other documents u^ in the management and tracking
of the project. The State of New Hampshire and the Contractor's Project Managers will review
these tools and templates and determine which ones will be used for the Project. Training on
these tools and templates will be conducted at the start of each phase in which they will be used.

2.2. Prior to the commencement of work on Non-Software and Written Deliverables, the Contractor

shall provide to the state a template, table of contents, or agenda for review and prior approval by
the state.

2.3. The Contractor shall ensure that appropriate levels of security are implemented and maintained
in order to protect the integrity ai^ reliability of the State's Information Technology resources,
information, and services. Seciuity requirements are defined in appendix c-2 of the Request for
Proposal. The Contractor shall provide the State resources, information, and services on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business
continuity and to safeguard the confidentiality and integrity of State networks, Systems and Data.

. 2.4. The Deliverables are set forth in the schedule described below in Table 1.1. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event
the State detects any Deficiency in the System, in vriiole or in part, through completion of all
Acceptance Testing, including but not limited to. Software/Systm Acceptance Testing, and any
extensions thereof. . . i

Pricing for DeliveraWes set forth in Exhibit B:. Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

TaMc 1.1 DeUverables

Activity, Deliverable, or
MQ^otK

Deliverable Type Projected Delivery
Date

PLANNING AND PROJECT MANAGEMENT ' .

1 Conduct Praject KickofT Meeting Non-Software 7 days after CSD

2 Project Status Reports Written 14 days after CSD. then
weekly

3 Work Plan . Written 14 days after CSD

4 Security Plan Written 21 days after CSD

State of NH Contract DNCR 2018-145
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5 Testing Plan Written 14 days after CSD

6 Doto Mtgralion Plan Written 14 days after CSD

7 Training Plan Written 21 days after CSD

8 End Uier Suppod Plan Written 21 days after CSD

TESTING

9 Conduct User Acceptance Testing Non-Sofiware 21 days after CSD

10 Perform Production Tests Non*Software 28 days after CSD

11

Conduct System Performance
fLoad/Stress) Testing

Non-Software 28 days after CSD

SYSTEM CONnOURATION AND LAUNCH -

12 Provide Tools for Backup and
Recovery of all Applications and Data
if needed

Software Beginning as soon as
data is loaded.

13

Conduct Training (3 days, on-site) Non-Software 5-11 weeks after CSD

14 Conduct Training (4 days, on-sitc) Non-Software ll-l5wocks after CSD

15 Cutovcr to New Solution Noit-Softwaic 12 weeks after CSD

16 Provide Documentation as specified
in Exhibit H - Requirements.

Written 21 days after CSD

17 Implement SHAREit for up to 265
NHAJS libraries (approximately 9
lays oT work)

Software 45 days after SSD

18 Create participant records for up to
265 NHAIS libraries

Software 30 days after CSD

19 Build Union Database for all NHAIS

libraries identified as Union Catalog
Participants

Software First batch 30 days
after CSD; Remainder

60 days after CSD

20 Configure Z39.50 targets for all
NHAIS libraries Identified as Virtual

Participants

Software First batch 30 days
after CSD; Remainder

60 days after CSD

21 (^figure OCLC WMS participants Software First batch 30 days
after CSD; Remainder
60 days after CSD

22 Configure SIP2 connections for all
systems used by NHAIS libraries
dentified as Virtual Participants (up
to 12 systems)

Software Appipximately 30 days
after CSD

23 OCLC Number UDB Index/Filter and

Z39.S0 Filter IF IT IS

DETERMINED BY THE STATE

Software 75 days from written
notice thai It is needed

(following SSD)
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THAT THIS ENHANCEMENT IS

NEEDED

OPERATIONS. SOFTWARE. AND HOSTING

24 Conduct Implementation Wrap-up
Meeting

Non-Software Approximately 12
weeks afkrSSD

25 Union Datnbnsc [year one. I^quanerj Software On SSD (1* of month
followina CSD)

26 Virtual Database Z39.S0 modules

[vittual and shelf status) [year one. l"
quaiter]

SoAware On SSD (1" of month
following CSD)

27 SHAREit lyearone, I'quarter] Software On SSD (l" of month
followinx CSD)

28 SHAREit Size A. volume (year one.
1' quarter]

Software On SSD (I'of month
following CSD)

29 ISO ILL, Copy Cataloging & Holding
Maintenance [year one. 1* Quarter!

SoAware On SSD (I" of month
following CSD)

30 Enhanced ILS Support for OCLC and
SIP2 [year one, l" quarter!

SoAware On SSD (1'of month
following CSD)

31 System Support and Mainteiumce
[j^one. 1" quarter]

SoAware On SSD (I'of month
following CSD)

32 System Hosting (year one, 1* quarter) SoAware On SSD ()'of month
following CSD)

33 Union Database [year one. 2nd
quafter]

SoAware 3 months after SSD

34 Virtual Database Z39.50 modules

(virtual and shelf status) lyear one, 2"*
auaiter]

Software 3 months after SSD

33 SHAREit (year one, 2^ quarter] Software 3 months after SSD

36 SHAREit Size & volume [year one,
2*^ quarter]

Software 3 months after SSD

37 ISO ILL, Copy Calalogiu ft Holding
Maintenance [year one, 2^ quarter]

Software 3 months after SSD

38 Enhanced ILS Support for OCLC and
SIP2 (year one, 2*^ quarter]

SoAware 3 months after SSD

39 System Support and Mainteruutce
lyearone, 2^ quarter]

Software 3 months after SSD

40 System Hosting (year one. 2*^
auaiter]

Software 3 months after SSD

41 Union Database (year one, 3rd
quarter]

Software 6 months after SSD

42 Virtual Database Z39.S0 modules

(virtual and shelf status) (year one,
3rd quarter]

Software 6 months after SSD

43 SHAREit lyearone, 3rd quarter] Software 6.months*after SSD
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44 SHAREit Size A volume [year one,
3nl quarter]

Software 6 months after SSD

45 ISO ILL, Copy Cataloging A Holding
Maintenance fyear one, 3rd quafterl

Software 6 months after SSD

46 Enhanced ILS Su}^rt for OCLC and
SIP2 [year one, 3rd quarter]

Software 6 months after SSD

47 System Support and Maintenance
(year one, 3^ quarter]

Software 6 months after SSD

48 System Hosting [year one, 3rd
quarter]

Software 6 months after SSD

49 Union Database (year one, 4th
quarter]

Software 9 months after SSD

SO Virtual Database Z39.50 modules

(virtual and shelf status) [year one,
4lh quarter]

Software 9 months after SSD

SI SHAREit [year one, 4ih quarter] Software 9 months after SSD

52 SHAREit Size A volume [year one,
4th quarter]

Software 9 months after SSD •

53 ISO ILL, Copy Cataloging A Holding
Maintenance [year one, 4th quarter]

Software 9 months after SSD

54 Enhanced ILS Support for OCLC and
STP2 [year one, 4ih quarter]

Software 9 months after SSD

53 System Su|^>ort and Maintenance
[year one, 4th quarter]

Software 9 months after SSD

56 System Hosting [year one, 4th
quarter]

Software 9 months after SSD

57 Union Database [year two. l" quarter] Software 12 months after SSD

58 Virtual Database Z39.S0 modules

(virtual and shelf status) [year two, I'
quarter]

Software 12 months after SSD

59 SHAREit (year two, 1" quarter] Software 12 months after SSD

60 SHAREit Size A volume [year ivm>,
1" quarter]

Software 12 months after SSD

61 [SO ILL, Copy Cataloging A Holding
Maintenance [year two, 1" quarter]

Software 12 months after SSD

62 Enhanced ILS Support for OCLC arxi
S1P2 fyetu' two, 1" quarter]

Software 12 months after SSD

63 System Suf^rt and Maintenance
yeartwo, 1"quarter]

Software 12 months after SSD

64 System Hosting [year two, 1* quarter] Software 12 months after SSD

65 Union Database [year two, 2nd
quarter)

Software 15 months after SSD

66

.  ■

Virtual Database Z39.50 modules

virtual and shelf status) [year two,
2*^ quarter]

Software 15 months after SSD
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67 SHAREii (year two. 2*^ quarter] Software 15 months after SSD

68 SHAREil Size A volume (year two,
quarter]

Software 15 months after SSD

69 ISO ILL, Copy Cataloging A Holding
Maintenance [year two, 2^ quarter]

Software » 15 months after SSD

70 Enhanced TLS Support for OCLC and
SIP2 (year two, 2"^quarter)

Software 15 months after SSD

71 System Support and Maintenance
[year two, 2 quarter]

Software 15 months after SSD

72 System Hosting (year two, 2^
quaiterl

Software 15 months after SSD

73 Union Database (year two, 3rd
quarter]

Software 18 months after SSD

74 Virtual Database Z39.SO modules

(virtual and shelf status) [year two.
3rd quarter]

Software 18 months after SSD

75. SHAREit [year two, 3rd quarter] Software 18 months after SSD

76 SHAREit Size A volume (year two,
3fd quarter]

Software 18 months after SSD

77 ISO ILL, Copy Cataloging A Holding
Maintenance (year two, 3rd quarter]

Software 18 months after SSD

78 Enhanced ILS Support for OCLC and
SIP2lyeorlwo,3rd quarter]

Software 18 months after SSD

79 System Support and Maintenance
[year two, 3rd quarter]

Software 18 months after SSD

80 System Hosting (year two, 3rd
quarter]

Software 18 nfKMtths after SSD

81 Union Database (year two. 4ih
quarter]

Software 21 months after .SSD

82 Virtual Database Z39.50 modules

(virtual and shelf status) [year two,
4th quarter]

Software 21 months after SSD

83 SHAREit (year two. 4lh quarter] Software 21 ̂months ofter SSD

84 SHAREil Size A volume (year two.
4th quarter)

Software 21 nnonths after SSD

85 ISO ni^ Copy Cataloging A Holding
Maintenance [year two. 4th quarter]

Software 21 months after SSD

86 Enhanced ILS Support for OCLC and
STP2 (year two, 4ih quarter]

Software 21 months after SSD

87 System Support and Maintenance
year two, 4th quarter]

Software 21 months after SSD

68 System Hosting (year two, 4ih
quarter]

Software 21 months after SSD

89 Unkm Database (year three, 1"
quarter)

Software 24 months after SSD

State of NH Contract DNCR 2018-145

Exhibit A - Contract Deliverables - Part 3
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STATE OF NEW HAMPSHIRE ^
Department of Natural and Cultural Resources Dtvision of Libraries

NH Statewide Interlibrary Loan S<dution
SAAS CONTRACT DNCR 2018-145

PART 3-EXHIBIT A

CONTRACT DELIVERABLES

90 Virtual Database Z39.50 modules

(virtual and shelf status) [year three,
1* quarter)

Software 24 months after S5D

91 SHAREit [year three, 1* quarter) Software 24 months after SSD

92 SHARBt Size & volume [year three,
I" quarter)

Software 24 months afttf SSD

93 ISO ILL, Copy Cataloging & Holding
Maimetumce(yearthroe, ("quarter)

Software 24 months after SSD

94 Enhanced ILS Support for OCLC and
SIP2 [yearthree, ("quarter)

Software 24 months after SSD

95 System Support and Maintenance
Ivear three, 1" quarter)

Software 24 months after SSD

96 System Hosting [year three, I"
quarter)

Software 24 months after SSD

97 Union Database [year three, 2nd
quarter]

Software 27 months after SSD

98 Virtual Database Z39.50 modules

(virtual and shelf status) [year three.
V* quarter)

Software 27 months after SSD

99 SHAREit (year three, 2*^ quarter) Software 27 months after SSD

100 SHAREii Size & volume [year three,
V* quarter]

Software 27 months after SSD

.  101 [SO nX, Copy Cataloging & Holding
Moirilcitance [year three, 2^ quorterl

Software 27 months after SSD

102 Enhanced ILS Support for OCLC and
SIF2 [year three, V* quarter)

Software 27 months after SSD

103 System Support and Mainteruuice
(year three, 2*^ quarter)

Software 27 months after SSD

104 System Hosting [year three. 2*^
quarter)

Software 27 months after SSD

105 Union Database [year three, .3rd
quarter)

Software 30 months after SSD

106 Virtual Database Z39.S0 modules

(virtual and shelf status) [year three,
3rd quarter)

Software 30 months after SSD

107 SHAREit [year three, 3rd quarter] Software 30 months after SSD

108 SHAREit Size A volume [year three,
3rd quarter]

Software 30 months after SSD

109 ISO ILL, Copy Cataloging A Holding
Maintertartce [year three, 3rd qtrarterj

Software 30 months after SSD

110 Enhanced ILS Support for OCLC and
S[P2 [year three, 3^ quarter)

Software 30 nxxtths af^ SSD

III System Support and Maintenance
year three, 3rd quarter]

Software 30 months after SSD

112 System Hosting [year three, 3rd
quarter)

Software 30 months after SSD

State of NH Contract DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide Intcrlibra^ Loan Solution
SAAS CONTRACT DNCR 2018-145

PART3.-.EXH1BITA

CONTRACT DELIVERABLES

113 Union Database {year three, 4th
quarterl

Software 33 months after SSD

114 Virtual Database Z39.50 modules

(virttuil and shelf status) [year three.
4th quarterl

Software 33 months after SSD

113 SHAREit (year three. 4th quaiterj Software 33 months after SSD

M6 SHAREil Size & volume (year three.
4th quarterl

SoAware 33 months after SSD

117 ISO ILL, Copy Cataloging &. Holding
Maintenance (year three, 4th quarter]

Software 33 months after SSD

118 Enhanced ILS Support for OCLC and
SIP2 {year three, 4ih quaiterl

Software 33 months after SSD

119 System Support and Maintenance
[year three, 4th quarter)

Software ' 33 months after SSD

120 System Hosting [year three. 4th
quarter]

Software 33 months after SSD

121 . Union Database [year four, 1"
quarter]

Software 36 months after SSD

122 Virtual Database Z39.S0 modules

(virtual arrd shelf status) (year four, 1*
quarter]

Software 36 months after SSD

123 SHAREil [year four, fquorterj Software 36 months after SSD

124 SHAREit Size A volume [year four,
1 * quarter]

Software 36 months after SSD

125 ISO [LL, Copy Cataloging A Holding
Maintenance {year four. 1" quarterl

Software 36 months after SSD

126 Enhanced ILS Support for OCLC and
S1P2 [year four, 1' quarter]

Software 36 months after SSD

127 System Support arid Maintenaircc
year four, 1" quarter]

Software 36 nwnths after SSD

128 System Hosting (year four. 1"
quarter]

Software 36 months after SSD

129 Union Database (year four, 2nd
quarterl '

■  Software 39 months after SSD

130 Virtual Database Z39.50 modules
virtual and shelf status) [year four,
2"^ quarterl

Software 39 months after SSD

131 SHAREit (year four, 2" quarter) Software 39 months after SSD

132 SHAREit Size A volume (year four,
2*^ quarter)

Software 39 nranths after SSD

133 [SO ILL, Copy Cataloging A Holding
Vlointenonce (year four, 2^ quarter)

Software 39 months after SSD

134 Enhanced ILS Suniort for OCLC and

S(P2 [yeai- four, 2 quarter)

Software 39 months after SSD

135 System Support and Maintenance
year four. 2 quarter)

Software 39 months after SSD

. State of m Contract DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural R^urces Division of Libraries
NH Statewide Interiibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PART 3-EXHIBIT A

CONTRACT DELIVERABLES

136 System Hosting (year four, 2*^
quaner]

Software 39 months after SSD

137 Union Database (year four, 3nl
quarter]

Software 42 months after SSD

138 Virtual Database Z39.50 modules

(virtual ar>d shelf status) (year four,
3Td Quarter]

Software 42 months after SSD

•

139 SHAR£it [year four. 3rd quarter) Software 42 months after SSD

140 SHAREil Size & volume (year four,
3rd Quarter)

Software 42 months after SSD

Ml ISO ILL. Copy Cataloging & Holding
Maintenance (year four. 3rd Quarter)

Software 42 months after SSD

142 Eithanced ILS Support for OCLC and
STP2 [year four, 3rd quarter]

Software 42 months after SSD

143 System Support and Maintenance
{year four, 3rd Quarter)

Software 42 months after SSD

144 System Hosting (year four, 3rd
quarter]

Software 42 months after SSD

145 Union Database (year four, 4ih
quarter)

Software 45 months after SSD

146 Virtual Database Z39.50 nrodules

(virtual and shelf status) [year four,
4lh Quarter)

Software 45 months after SSD

147 SHAREit (year four. 4th quarter] Software 45 months after SSD

148 SHAREIt Size & volume (year four.
4th quarter]

Software 45 months after SSD

149 ISO ILL, Copy Cataloging & Holding
Maintenance (year four, 4th quarter]

Software 45 months after SSD

150 Enhanced ILS Support for OCLC and
SIP2 (year four, 4th quarter)

Software 45 months after SSD

151 System Support and Maintenance
[year four. 4th quarter)

Software 45 months after SSD

152 System Hosting (year four, 4th
quarter]

Software 45 months after SSD

State of NH Contract DNCR 20I8-I4S
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STATE OF NEW HAMPSHIRC

Dcpartmcfit of Natural and Cultural Resources Division of Libraries
NH Statewide Intcrlibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not to Exceed (NTH) Controct for an iniliol term that will begin on the Effecti>^ Date and
extend for four years through June 30. 2023. The Term may be extended for up to two additional
three-year Terms ("Extended Term") at the sole option of the State, subject to the parties* prior
written agreement on applicable fees for each extended Term, up to but not beyond June 30,20^.
The Contractor shall be responsible for performing its obligations in accordance with the Contract
This Contract will allow the Contractor to invoice the State for the following activities,
Deliverables, or milestones appearing in the payment schedule table below. .

Table 1.1 Payment Scbedolc

Activity, DeUverabfet or
Milestone

Projected
Delivery Date

Price

PLANNING AND PROJECT MANAGEMENT . . .

1 Conduct Project Kickoff Meeting 7 days after CSD
0

2 Project Suuus Reports 14 days after CSD, then
weekly

0

3 Work Plan 14 days after CSD 0

4 Security Plan 21 days after CSD 0

5 Testing Plan 14 days after CSD 0.

6 Data Migration Plan 14 days after CSD 0

7 Training Plan 21 days after CSD 0

8 End User Suppmt Plan 21 days after CSD 0

TESTING
_ •

9 Conduct User Acceptance Testing 21 days after CSD 0

10 Perform Production Tests 28 days after CSD 0

11

Conduct System Performance
(Load/Stfcss) Testing

28 days afttf CSD 0

SYSTEM CCINnGURATION AND LAUNCH ^

12 Provide Toots for Backup and
Recovery of all Ai^lcotions Daut
if needed

Beginning as soon as data is
loaded. 0

13

Cotxiuci Training (3 days, on-site) 3-11 weeks after C^D
$7,200

14 Conduct Training (4 days, oo-slte) 11-15 weeks after CSD
0

State of NH Contract DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources'Division of Libraries
NH Statewide Interlibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

15 Cutover to New Solution 12 weeks after CSD
0

16 Provide Documenlttion as specified
in Exhibit H - Requirements.

21 days after CSD
w

0

17 Implement SHAREil for up to 265
NHAIS libraries (approximately 9
days of worii)

45 days after SSD

$18,000

18 Create particlpani records for up to
265 NHAIS libraries

30 days after CSD
[bill Inhlol twich of completed
libraries at 30 days then for

newly completed libraries each
month at $100 each] $26,500

19 Build Union Database for all NHAIS

libraries identified as Union Catalog
Paniclpants

First batch 30 days after CSD;
Remainder 60 days after CSD

$10,800

20 Configure Z39.50 targets for ell
NHAIS libraries identified as Virtual

Participants

Fust batch 30 days after CSD;
Remainder 60 days after CSD
[bill initial batch of conqrleted
libraries at 30 days then for

newly completed libraries each
month 01 $400 each] $48,400

21 Configure OCLC WMS participants First batch 30 days after CSD:
Remainder 60 days after CSD
[bill initial batch of completed
libraries at 30 days then for

newly completed libraries each
rmnth at $l800cach1 $1,800

22 Configure S1P2 connectioru for all
systems used by NHAIS libraries
identified as Virtual Participants (up
10 12 systems)

Approximaiely 30 days after
CSD

(bill initial batch of completed
systems at 30 days (hen for

newly completed systems each
month at $1800 each] S2I,600

23 OCLC Number UDB Index/Filter and

Z3930 Filter IF IT IS

DETERMINED BY THE STATE

fHAT THIS ENHANCJEMENT IS

NEEDED

75 days from written notice
that it is needed (following

SSD)

$13,750

OPERATIONS, SOFTWARE, AND HOSTING

24 Conduct In^lemenuiiion Wrap-up
Meeting

Approximately 12 weeks after
SSD

0

25 Union Database fyear one, 1" quarter] On SSD (for month
foUowing CSD) $6,375

26 Virtual Database Z39J0 modules

(vlitual and shislf status) [yw one, 1 *
Quaiterl

On SSD (f of month
following CSD)

$9,281

2? SHAREit (year one, 1" quarter] On SSD (1" of month
followinx CSD) $15,625

State of NH Contract DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide Intcrilbrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PART 5-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

28 SHAREIl Size A volume [year one,
I'auanerl

OnSSDCt'ormonth
rollowinR CSD) $9,950

29 ISO ILL, Copy Cataloging A Holding
Maintenance [year one, l" quaiierl

On SSD (I'of month
followinR CSD) $6,250

30 Enhanced ILS Support for OCLC end
SIP2 [year one. I'quaiterl

On 5iS0 (1" of month
following CSD) $5,250

31 System Support and Maintenance
[year one. 1* quarter]

On SSD (I'of month
rollowing CSD) $10,400

32 System Hosting [year one, 1* quarter] On SSD (I'of month
followinR CSD) $4,750

33 Union Database (year one, 2nd
quaiter]

3 months after SSD
V

$6,375
34 Virtual OatatMse Z39.50 modules

(vtitual and shelf status) [year one, 2^
quarter]

3 months after SSD

$9,281

35 SHAREtl [year one, 2^ quarter] 3 months after SSD $15,625

36 SHAREil Size A volume [year one,
2*^ quarter]

3 months after SSD

$9,950

37 ISO ILL, Copy Cataloging A Holding
Maintenance [year one, 2 quarter]

3 months alter SSD

$6,250

38 Enhanced ILS Support for OCLC and
SIP2 [year one, 2"^ quaiter]

'3 months after SSD

$5,250
39 System Suroort and Maintenance

[year one. 2 quarter)

3 months after SSD

$10,400
40 System Hosting [year one. 2"

quarter)

3 months after SSD

$4,750
41 Union Database [year one, 3rd

quarter)

6 months after SSD

$6,375
42 Virtial Database Z39.50 modules

(virtual and shelf status) [year one,
3rd qtiarter).

6 months after SSD

$9,281
43 SHAREit [year one, 3rd quarter] 6 months after SSD

$15,625
44 SHAREit Size A volume [year one,

3rd quarter]
6 months after SSD

$9,950
45 ISO ILL, Copy Cataloging A Holding

Maintcitartce [year one, 3rd quaiter]

6 months after SSD

$6,250

46 Enhanced ILS Support for OCLC and
SIF2 [year one, 3id quarter)

6 months after SSD

$5,250
47 System Support and Maintenance

year one. 3id quarter)

6 months after SSD

$10,400
48 System Hosting [year one. 3rd

quaiter)

6 months alter SSD

$4,750

49 Jnion Database (year one, 4th
ouarterl

9 months after SSD

$6,375

50 Virtual DaUibase Z39.50 modules

Virtual and shelf status) [year one,
4lh quarter]

9 months after SSD

$9,281

State of NH Contract DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide Interlibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PARTa-EXHtBITB

PRICE AND PAYMENT SCHEDULE

51 SHAREIt [year one, 4th quarter] 9 months after SSD $15,625

52 SHAREii Size A volume [year one.
4th Quarter]

9 months after SSD
$9,950

53 ISO ILL, Copy Cataloging A Holding
Maintenance Ivear one. 4th Quarter)

9 months after SSD

$6,250

54 EnhaiKed ILS Support for OCLC and
5IP2 [year one. 4th QUBiterl

9 months after SSD

$5,250

55 System Support and Maintienance
[year one, 4^ Quarter)

9 months aftdr SSD

$10,400

56 System Hosting [year one, 4th
quaiterl

9 months after SSD

$4,750

57 Union Database (year two, 1' quarter] 12 months after SSD $6,502.50

58 Virtua) Database 239.50 modu)es

[virtual and shelf status) [year two, I"
Quaiter)

12 months after SSD

$9,467

59 SHAREit [year two. 1" quarter) 12 months after SSD $15,937.50

60 SHAREIt Size A volume [year two.
1* Quarter)

12 months after SSD

$10,149

61 ISO ILL, Copy Cataloging A Holding
Maintenance (year two, 1" quarter)

12 months after SSD

$6375

62 Enhanced ILS Support for OCLC and
SIP2 [year two, 1" quarter)

12 months after SSD

$5,355

63 System Support and Maintenance
iwOlI" quarter)

I2nf)0nih5 after SSD

$10,608

64 System Hosting [year two, 1" quarter) 12 months after SSD $4,845

65 Union Database [year two, 2nd
quarter]

15 months after SSD

$6302.50

66 Virtua) Daud)ase Z39.50 modules

(virtual and shelf status) [year two,
2"^ quarter]

15 months after SSD

$9,467

67 SHAREit [year two, 2*'-quaiter] 15 months after SSD $15,937.50

68 SHAREit Size A volume [year two,
V* quarter)

15 months after SSD

$10,149

69 ISO ILL, Copy Cataloging A Holding
Maintenance [ year two, 2 quarter]

15 months after SSD

$6,375

70 Enhanced ILS Support for OCLC and
SIP2 [year two, 2" quarter)

15 months after SSD

$5,355

71 System Support and Maintenance
[year two, 2 quarter]

15 months after SSD

$10,608

72 System Hosting [year two, 2^
Quarter)

15 months after SSD

$4,845

73 Union Database [year two. 3fd
Quarter]

18 months after SSD

$6,502.50

74 Virtua] Database Z39.50 modules

virtual end shelf status) [year two.

18 months after SSD

$9,467

State of NH Contraa DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide Interlibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

3rd quarter)

75 SHAREit [year two, 3rd quarter] 18 months after SSD
$15,937.50

76 SHAREit Size A volume [year two.
3rd quarter]

18 months after SSD

$10,149

77 [SO ILL, Copy CoUiIogiag A Holding
Maintenance [year ivM). 3rd quorterl

18 months after SSD

$6,375

78 Enhanced ILS Support for OCLC and
5IP2 [year two, 3^ quanerl

18 months after SSD

$5,355

79 System Support and Maintenartce
[year (wo, 3rd quarter]

18 months after SSD

$10,608

80 System Hosting . [year two, 3rd
Quarter]

18 months after SSD

$4,845

81 Union Database [year two, 4(h
Quarter)

21 months after SSD

$6,502.50

82 Virtual Database Z39.50 modules

[virtual and shelf status) [year (wo,
tlh quarter]

21 ntonths after SSD

$9,467

83 SHAREit [year two. 4th quarter] 21 months after SSD $15,937.50

84 SHAREit Size A volume [year two,
tlh quarter]

21 months after SSD

$10,149

85 [SO ILL, Copy Caudoging A Holding
Maintenance [year two. 4th quarter]

21 months after SSD

$6,375

86 Enhanced ILS Support for OCLC and
SIP2 [year two. 4th quarter] *

21 months after SSD

$5,355

87 System Support and Maintenance
[year two, 4ih quarter]

21 months after SSD

$10,608

88 System Hosting [year two. 4th
Quarter]

21 months after SSD

$4,845

'89 Union Database [year three, 1"
Quarter]

24 months after SSD

$6,633

90 Virtual Database Z39.50 modules

(virtual and shelf suitus) [year three,
1" quarter] »

24 months after SSD

$9,656

91 SHAREit [year three, I" quarter] 24 months after SSD $16,256

92 SHAREit Size A volume (year three,
1* quarter]

24 months after SSD

$10,352

93 ISO ILL, Copy Cataloging A Holding
Maintenance [year three, !" quarter]

24 months after SSD

$6,502.50.

94 Enhanced ILS Support for OCLC and
SrP2 [year three, 1" quarter]

24 months after SSD

$5,462

95 System Support artd Maintenance
[year three, t" quarter]

24 months after SSD

$10,820

96 System Hosting [year three, I"
Quarter]

24 months alter SSD

$4,942

97 Union Database [year three, 2nd
quarter]

27 months after SSD

$6,633

State of NH Contract DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide Inteiiibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PART 3-EXHIBIT B

PRICE AND PAYMENT SCHEDULE

98 Virtual Database Z39.S0 modules

(virtual and shelf status) [year three,
2"^ quarter]

27 months after SSD

$9,656

99 SHAREit [year three, 2" quarterl 27 months after SSD $16,256

ICQ SHAREii Size A volume ()«ar three,
2"' quarter]

27 months after SSD

$10,352

id ISO ILL, Copy Cataloging & Holding
Maintenance Ivcar three. 2"^ quarterl

27 months after SSD

$6,502.50

102 Enhanced fLS Support Tor OCLC and
SIP2 (year three, 2"^ quarterl

27 months after SSD

$5,462

103 System 'Support and Maintenance
[year three. 2*^ quarter!

27 months after SSD

$10,820

104 System Hosting [year three, 2"^
quarter]

27 months after SSD

$4,942

105 Union Database [year Oirce, 3rd
quarter]

30 months after SSD

$6,633

106 Virtual Database Z39.S0 modules

(virtual and shelf status) [year three,
3rd quarter]

30 months after SSD

$9,656

107 SHAREit lyear three. 3rd quarter) 30 months after SSD $16,256

IDS SHAREit Size & volume [year three,
3rd quarterl

30 naonths after SSD

$10,352

109 ISO ILL. Copy Cataloging & Holding
Maintenance [year three, 3rd quarter]

30 months after SSD

$6,502.50

110 Enhanced ILS Support for OCLC and
SIP2 (year three, 3rd quarter)

30 months after SSD

$5,462

in System Support arrd Mainterrance
[year three. 3rd quarter]

30 months after SSD

$10,820

112 System Hosting [^ar three, 3rd
quarterl

30 nK>nths after SSD

$4,942

113 Union Database [year three, 4ih
quarter]

33 months after SSD

$6,633

114 Virtual Database Z39.50 modules

(virtual and shelf status) [year three,
4th quarter]

33 months after SSD

$9,656

IIS SHAREii [year three, 4lh quarter] 33 months after SSD $16,256

116 SHAREii Size A volume [year three,
4th quarter]

33 months after SSD

$10,352

117 ISO ILL, Copy Cataloging & Holding
Maintenartce [year three, 4th quarter]

33 months after SSD

$6,502.50

118 EtiharKcd ILS Support for OCLC and
SIP2 [year three, 4th quarter]

33 months after SSD

$5,462

119 System Support and Maintenance
[year three, 4th quarter)

33 months after SSD

$10,820

120 System Hosting [year three. 4th
quarter]

33 rrK>nlhs after SSD

$4'.942

State of NH Contract DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide Intcriibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PART EXHIBIT B

PRICE AND PAYMENT SCHEDULE

121 Union Database (year four, 1"
auaiterl

36 months after SSD

$6,765

122 Virtual Database Z39.50 modules

(virtual and shelf status) (year four, 1*
quarter]

36 months after SSD

$9,849

123 SHAREit [year four. I' quarter) 36 months after SSD $16,581

124 SHAREit Size & volume (year four.
I" quarter)

36 months after SSD

$10,559

125 (SO TLU Copy Cataloging A Holding
Maintenance (year four, t"quaiter|

36 months after SSD
$6,632.50

126 Enhanced ILS Support for OCLC and
SIP2(yearfour, {"quarter]

36 months after SSD

$5,571

127 System Support and Maintenance
four, 1" quarter)

36 months after SSD

$11,036

128 System Hosting [year four, I"
quarter]

36 months aAer SSD

$5,041

129 Union Database [year' four, 2nd
quarter]

39 months after SSD

$6,765

130 Virtual Database - Z39-S0 modules

(virtual and shelf status) [year four,
2*^ quarter)

39 months after SSD

$9,849

131 SHAREit (year four, 2^ quarter] 39 months after SSD $16,581

132 SHAREit Size A volume (year four.
1*^ quarter]

39 months after SSD

$10,559

133 ISO IIX. Copy Cataloging A Holding
Maintenaitoe (year four. 2^ quarter)

39 months after SSD

$6,632.50

134 Enhanced ILS Support for OCLC and
5IP2 (year four. 2 quarter)

39 months after SSD

$5,571

135 System Suroort and Maintenance
[year four. 2 quarter)

39 months after SSD

$11,036

136 System Hosting (year four, 2*^
quarter)

39 months after SSD

$5,041

137 Union Database [year four. 3rd
quarter]

42 months after SSD

$6,765

138 Virtual Database Z39.50 modules

(virtual and shelf status) (year four,
3rd quarter)

42 months after SSD

$9,849

139 SHAREit [year four, 3rd quarter) 42 months after SSD $16,581

140 SHAREit Size A volume (year four,
3rd quarter]

42 months after SSD

$10,559

141 ISO ILL, Copy Cataloging A Holding
Maintenance (year four. 3rd quarter]

42 moitihs after SSD

$6,632.50

142 Enhanced (LS Support for OCLC and
SIP2 (year four. 3rd quarter)

42 months after SSD

$5,571

143 . System Support and Maimenartce
[year four, 3rd quarter]

42 months after SSD

$11,036

State of NH Contract DNCR 2018-145
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STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
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144 System Hosting lyear four, 3rd
quaiterl

42 months after SSD

$5,041

14S Union Database [year four, 4th
quafter]

45 months after SSD

$6,765

146 Virtual Datat>asc Z39.SO modules

(virtual and shelf status) (year four,
4th quarter!

45 months after SSD

$9,849

147 SHAREIt lycar four. 4th quarter] 45 months after SSD $16,581

148 SHAREit Size & vrriume (year four,
4th quarterl

45 months after SSD

$10,559

149 ISO ILL, 0>py Cataloging & Holding
Maintenance (year four, 4ih quaitcr]

45 months after SSD

$6,632.50

ISO Enhanced ILS Support for OCLC and
SIP2 (year four. 4th quarter]

45 moi)ths after SSD
$5,571

151 System Support and Maintenance
[year four, 4th quarterl

45 months after SSD

$11,036

152 System Hosting (year four. 4th
quarter]

45 months after SSD

$5,041

U Future Vendor Rates Worksheet

The State may request additional Services beyond the Deliverables defined in this Contract from the selected
Vendor and requires rat^ in the event that additional Service is required. The following format must be used
to provide this Information. "SFY** refers to State Fiscal Year. Tlie New Hampshire State Fiscal Year runs
from July I'through June 30 of the following calendar year. Positions not identiBed in the Proposed Positiim
W<»k$ht^ may be included'ih the Future Vendcx^ Rates Worksheet.

Table 12: Future Vendor Rates Worksheet

Position Title SFY2019 SFY202b SFY202I' SFV2022 .

Project Manager $8(Vhr $82/hr $84/hr $86/hr

Customer Service S8a/hr $82/hr S84/hr $86/hr

Product Manager $10Qftir. Sl02/hr $104/hr $l06/hr

Programmer $l50rtir $l53/hr $I56/hr $159/hr

ITDepaitment $l50/hr Sl53/hr $I56/hr $159/hr

Total $56(Vhr $572/hr $584/hr $596rtir

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount indicated
in the P-37 General Provisions Block 1.8 ("Ihice Limitation"). The payment by the State of the total

Sute of NH Contract DNCR 2018-145
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Contract price shall be the only and the complete reimbursement to the Conuactor for all fees and
expenses, of whatever nature, incurred by the Contractor in the performance hereof.

The Slate will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

3. INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All

invoices submitted shall be subject to the State's prior written appibval, which shall not be unreasonably
withheld. The Contractor shall only submit invoices for Services or Deliverables as permitted by the
Contract. Invoices must be In a format as determined by the State and contain detailed information,
including without limitation: itemizalion of each Deliverable and identification of the Deliverable for which
payment is sought, and the Acceptance dale triggering such payment; date of delivery and/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
tlw correct and undisputed invoice within thiny (30) days of invoice recet^. Invoices will not be backdated
and shall be promptly dispatched.

Invoices shall be sent to the Project Manager
Mary Russell
Slate Library
20 Park Street

Concord. NH 03301

4. PAYMENT ADDRESS

Poymems shall be made via ACH. Use the following link to enroll with the State Treasury for ACH
payments: https7/www.nh.ttov/treasurv/state-vendofs/index.htm

5. OVERPAYMENTS TO THE CONTRACTOR

The Contr^or shall promptly, but no later than fiOeen (15) business days, return to the State the full
amount of any overpayment or erroneous payment upon discovery or notice firom the State.

6. CREDITS

The Stale may apply credits due to the State arising out of this Contract against the Contractor's
invoices with appropriate information attached.

State of NH Contract DNCR 2018-145
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SPECUL PROVISIONS

Use the special provision section to show appropriate changes to the terms outlined in the General
Provisions.

One change has been made to the P-37:

Section 9.1 becomes "As used in this Agreement^ the word "data" shall mean all information and
things developed or obtained during the performance of, or acquired or developed by reason of,
this Agreement, including, but not limited to, all studies, reports, files, formulae, surveys, maps,.
charts, sound recordings, video recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs provided to the vendor by the State, computer printouts,
notes, letters, memoranda, papers, and documents, all whether finished or unfinished."

State of NH Contract DNCR 2018-145
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ADMINISTRATIVE SERVICES

L TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All labor rates
will be "fully loaded", including, but not linuted to: meals, hotel/housing, airfare, car
rentals, carmileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide
the Contractor with access to all program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required
to complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the
Contract.

4. STATE-OWNED DOCUMENTS Affl) COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials,
reports, and other work in progress relating to this Project. Upon expiration or
termination of the Contract with the State, the Contractor shall turn over all State-owned

documents, material, reports, and work in progress relating to this Project to the State at
no additional cost to the State. Documents must be provided in both printed and
electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements, including
without limitation retention policies consistent with the Federal Acquisition Regulations (FAR)
Subpan 4.7 Conimclor Records Retention.

The Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufriciendy reflect all direct and indirect
costs invoic^ in the performance of their respective obligations under the Contract. The Contractor
and its Subcontract<KS shall retain all such records for three (3) years following termination of the
Contract, Including any extensions. Records relating to any litigation matters regarding the Contract

State of NH Contract DNCR 2018-145
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ADMINISTRATIVE SERVICES '

shall be kept for one (1) year following the termination of all litigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by taw, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three t3) year
period following termination of the Contract and one (I) year term following litigation relating to the
Contract, inclikiing all 'appeals or the expiration of the appeal period. The Contractor shall Include
the record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to the Contractor's cost structure and profit factors shall be exclwled from the State's
review unless the cost of any other Services or Deliverable provided under the Contract is calculated
or derived from the cost structure or profit factors.

ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principle. The costs applicable to the Contract shall be ascertainable from the
accounting system and the Contractor shall maintain recoids pertaining to the Services and all other
costs and expenditure.

State ofNH Contract DNCR 201S-14S
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IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT
The State sees a Work Plan as essential to reaching a comprehensive Agreement with a Vendor.
Consequently, the State will seek to refine the proposed Work Plan prior to (^traci approval with
the selected Vendor and to incorporate the refined Work Plan by reference into a Contract.

The State believes that effective communication arrd reporting are essential to Project success. At a
minimum, the State expects the following to be included in the Work Plan:

Kick-off Meeting: Participants will include Vendor Key Project Staff and State Project Managers
from both the New Hampshire State Library and the Department of Information Technology. This
meeting will enable Project Managers to become acquainted and establish any preliminary Project
procedures so as to establish a sound foundation for activities that will follow.
Status Meetings: Participants will include, at a minimum, Contracted Vendor's Project Manager and
the State Project Maitager. These meetings, which will be conducted at least biweekly, will address
overall Project status and any additional topics needed to remain on Schedule and within budget and
will include a review of the Work Plan. After each meeting a written summary including the status of

outstanding issues and action items for addressing them will be created by the Vendor and emailed to
the State Project Manager within I .(one) business day of the meeting.
Soedal Meetings: Need may arise for a special meeting v^th Slate leaden or Project stakeholders to

address specific issues. Please include in your plan a description of how and by whom these meetings
will be arranged if needed.
Imirfcinentation Wrap-up Meeting: Participants will include Project Managers from the Vendor and

the State. Discussion will focus oh lessons learned from the Project and on follow up options that the

State may wish to consider and on clarifying the distribution of responsibility for specific'support and
maintenance tasks going forward.'"

I The State expects the Contractor to prepare ageiidas for and minutes of meetings. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be a Vendor responsibility.

*

Vendor shall submit status reports in accordance with the Schedule and terms of the Contract. All status
reports shall be prepared in formats approved by the State. The Vendor's Project Manager shall assist the
State's Project Manager, or itself produce reports related to Project Management as reasonably requested
by the State, all at no additional cost to the Sute.

Vendor shall produce Project status rqxrrts, which shall contain, at a minimum, the following:
•  Project status as it relates to.Work Plan
•  Deliverable status

•  Accomplishments during weeks being reported
•  Planned activities for the upcoming two (2) week period
•  Future activities

State of NH Contract DNCR 2018-145
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Issues and concerns requiring resolution
Report and remedies in case of falling behind Schedule

2. IMPLEMENTATION STRATEGY

2.1 Key Components

The Contractor shall employ an industry-standard Implementation strategy with a
timeline set forth in accordance with the Work Plan.

The Conuactor and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives.

The Contractor's team will provide training templates as defined in the Training Plan,
which will be customized to address the State's specific requirements. Decisions
regarding format, content, style, and presentation shall be made early on in the process,
by the Stale, providing sufficient time for development of material as functionality is
defined and configured.

The Contractor shall manage Project execution and provide the tools needed to create
and manage the Project's Work Plan and tasks, manage and schedule EYoject staff, track
and manage issues, manage changing requirements, maintain communication within the
Project Team, and report status.

2.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches. Project standards and procedures finalized, and team training
initiated Timing will be stnictured to recognize interdependencies between applications and
structure a cost e^tive and timely execution. Prociuses will be documented, training
established, and die application will be ready for Implementation in accordance with the Work
Plan.

23 Change Management and Training
The Contractor's chan^ management and training services shall be focused on developing
change management and training strategies and plans. Its approach relies on State resources
for the execution of the change management and end user training.

State of NH Contract DNCR 2018-145
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TESTING SERVICES

The Contractor shall provide the following products and Services described in this Exhibit F. including but
not limited to:

1. TESTING AND ACCEPTANCE

The Contractor shall betv all responsibilities for the full suite of Test Planning and preparation throughout
the Project The Contractor will also provide training as necessary to the State staff responsible for test
activities. The Contractor shall be responsible for all aspects of testing contained in the Acceptance Test
Plan including support at no additional cost, during User Acceptance Test conducted by the State and the
testing of the training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g.. software modules or functions, and [mplementation(s)). This shall include
planning, test scenario and script development. Data and System preparation for testing, and execution of
Unit Tests. System integration tests, conversion tests, Dau load tests, installation tests, Regression tests,
perfoimance tuning and stress tests, security review and tests, and support of the State during User
Acceptance Test and Irnplefnent|tion.

[n addition, the Contractor shall provide a mechanism for reporting actual test results vs. expected results
and for the resolution and tracking of all errors and problems identified during test execution. The
Contractor shall also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparadon

The Contractor shall provide the State with an overall Test Plan that will guide all testing. The
Contractor provided. State approved. Test Plan will include, at a minimum, identification,
preparation, and Documentation of planned testing, a requirements tfoceability matrix, test variants,
test scenarios, test cases, test scripts, test E)ata. test phases, Unit Tests, expected results, and a tracking
method for reporting actual versus expected results as well as all errors and problems identified
during test execution.

As identified In the Acceptance Test Plan, and documented in accoitlance with the Work Plan and the
Ckintract, State testing will commence upon the Contractor's Project Manager's Certification, in
writing, that the Contractor's own staff has successfully exited all prerequisite Contractor's testing,
along with reporting the actual testing results. The State will be presented with a State approved
Acceptance Test Plan, test scenarios, test cases, test scripts, test Data, and expected results.

The State will commence its testing within five (5) bosiness days of rccdving Certification from the
Contractor thai the State's personnel have been trairied and the System is installed, configured,
cornplete, and ready for State testing. The testing will be conducted by the State in an environment
independent from the Contractor's development environment. The Contractor must assist the State
with t^ing in accordance with the Test Plan and the Woik Plan, utilizing lest and live Data to
validate reports, and conduct stress and performance testing, at no additional cost.

State of NH Contract DNCR 2018-145
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Testing begins upon completion of the Softwore configuration as lequired and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

The Contractor must demonstrate that their testing methodology can be integrated with the State
standard methodology.

1^ System Intcgrotion Testing

The new System is tested in integ^ion with other plication systems (target library systems and
service providers) in a production-like environment System integration testing validates the
integration between the inidividual unit application modules and verifies that the new System meets
defined .requirements and supports execution of interfaces and business processes. The System
integration test is performed in a test environment.

Thorough end-(o*end testing shall be performed by the Contractor teanKs) to conrirm that the
af^lication integrates with any interfaces. The test emjdiasizes eod-to<nd business processes, and
the flow of information across applications (IF APPROPRIATE). It includes all key business
processes and interfaces being implemented, conflrms data transfers with external parties, and
includes the transmission or printing of all electronic and paper documents.

Activity. Docrlplton '

t

Systems Imegrat^ Testing'yalidaies the imjegnkioo betwea tte-targM opplicttttbD-
nkxiules ^-odm and vqifles'i^.'lhe new* System rneets defioed
interCme requirements^aM supports exeooion.dr busi processes. This test.
enphaiiM end-tb^oi^' busibe^ >procefses and (he flow of infpnnatioh across the,
application.' '..It ihdiidm.'all* tey- business processes in^aces''being,
implcineotcd,''confirms. transfers with external parties^ arid includes the'
transmissioa'orjirintingof|jieIectrbnk:aMlp^er.docuinemt. " '

Contractor Team

Rcsponstbflitics
• T^ the lead in developing (he Systems Integretion'Test Specifications. '
.• -Wofk jointly, mtb the State to develop and load tip data'profiks to si^xrrt the
,  test Spedfi^ons. V ^ ^ i '
• Work joimly with the StateTto valkito coi^poems of the test scripts. "-

State RcsponsibUltics • < Work jpiistly^ with' te Contractor to ̂dovelpp .(te^Systems. Integratlon-.TM*
;  - Speahctttiois; " *• ' '•
•  Jpintly' with tiie.Coimaq^ to dcvdtp- appropriate testing profiles- to.
'''supj^'thet^Spedficati^;. . '
• Wtrt jointly with tltt'Cootractdr to validate components d the test scrfpio,,

• modifkitioqi. Tixca a^ other Systcib interactions with the Cbctractof supplied
' Sofhi^Sblutiooi. - " • « '

Work Product

Dcscriptlop
The IntegrBtiptHTested System indiotes that ail interlaces, betweeii (be aipUcatiop
and. the target Jibrniy'arid' other 'idemifled third-paity. systems,' interfaces, -and
apriicalioQS are fimdiimnft property. "i :- i • .'V*

1J Load V^idatioii Testing

In load validation testing, target application functions ore validated.

State of NH Contract TÔ CR 2018-145
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■The ibadfS^idatibn'.l^ should reiriicste die chtiie^flbw of tbe,load^ data r.
-through ihe'^ftware the Softv^-Sohnion.-is imierfac^ to . ..
le^y. or ihirdTpsity .a^icaUons/inti^oc^' testing yerifies. thu the
lesultina flow of the data throuidi these interface points promts correctly. '. .

tsqntnMoF^cany . . ^v For^datt^;and interfaces,- ttte-Coritractor'i^tearo -will execute the aj^i^le
'vdidationilem .aiid^conipm'executtoh reraits'with the documented.expected
resiilts. ; -Sv- ■ ■ rr" .-r '^"'v VV'-.,-

1 I.Extract and cIe&fise.'ir.necessarv..theleRaev data to'be loaded. <- .<

The-load validation test ihdicBtes that all data.is.preseni and accurate:' >* '

lA Installation Testing
In installaiion testing the application components ore installed in the System test environment to test
the installation routines and are refined for the eventual production environment. This activity serves
as a dry run of the installation steps in preparation for configuring the production system.

U User Acceptance Testing (GAT)
GAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

The User Acceptance Test (UAT) is a verification process, performed in a copy of the production
environment. T^ User Acceptance Test verifies System functionality against predefined Acceptance
criteria that support the successful execution of approved business |KOcesses.

UAT will also serve as a performance and stress test of the System. It may cover any aspect of the
new System, iiKluding administrative procedures such as backup and recovery.

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Flan.

Upon successful conclusion of UAT and successful System deployment, the State will issue a letter of
UAT Acceptance and the respective Warranty Period shall commence.

Activity Dcsolpdoa 1 Tbe Sfystem' User Apc^Nanoe Tests verify System fUnclionaliQr against preddi.ped
1 Acceptance.crittria thid'surooit die successful execution of approved-processes. /

Costnctor Tcnm
ResponsflrfUUes

•  'Prov^ the. Stale, an. Ac^tance Test- Ptm' and'-iel^on. of t^- for the
Acceptance Tea:

• .*Mooiiitf the ieiediition of the tests ^ '^a as .needed during the- User l
AcceptanttTea-activities:

•' -Wofk jointly with.the.Stare in determining ibe reqiured.actibfa foTrjproblem
-..fesohitioh. -"r' --

State RcspoasfbUiOcfl • ■ - Approve the d^lopmenl of (he User Aocqttsnpe Tea Plan and (be set of Dota'
for'use during Ure Um/freceptan^ T ' : " ' 1 .

• ' Validae (he User Acceptance Tea environment^ - '
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• Execute Uie'tests and conduct Acceptance Test activilies.
• . Document and .sunamiuizeUser.Accqxance Test re^lis. ' -
• ̂Woric joimly. with Jhe Coiitractpr in determining the required actkms-for
' problero resolution.
Provide Acceptance of the validated Systems.

Work Product

Description
The'Deii^rable for User Acctytahce Tests is the User Xccq>tance Test results.
These reriilts provide evidence that the new System rneets tiie-User Acceptance
criteria defined in the Work Plan. \

M Performance Tuning and Stress Testing
The Contractor shall develop and document hardware and Software configuration and tuning of the
Interlibrary Loan Solution software Infrastructure as well as assist and direct the State's System
Administrators in configuring and tuning the infrastructure to support the software throughout the
Project.

1.7 Scope
The scope of performance testing shall be to measure the System level metrics critical for the

development of ̂ e applications* infrastructure and deration of the applications in the production
environment. '

It will include the nteasurement of response rates of the application for end-user transactions and
resource utilization (of various servers and network) under various load conditions. These response
rates shall become the basis for changes retesting until optimum System performance is achieved.

Performance testing and tuning shall occur in the final production environment and shall use a
copy of the final production databasf to provide the best results.

1.7.1 Test Types
Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and toad tests.
a) Baseline Tests: Baseline tests shall collect perfonnance data and load analysis by running

scripts wftere the output is broken down into business transactions or functions. The test is like
a single user executing a defined business transaction. During baseline testing, each individual
script is run to establish a baseline for transaction response time» throughput and other user-
bas^ metrics. Baselines and tests will be established fcH* both NHSL system administrators and
for library end-users.

b) Load Tests: Load testing will determine If the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load tests help lo verify the
ability of the application environment undCT dtfTcrent load conditions based on woridoad
distrilMition. System response time and utilization is measured and recorded.

1.7.2 Tuning
Tuning will be Contractor-led and occur during both the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during develc^ment as well as making tuning parameter
changes to the environment.
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1.8 Regression Testing

As a result of the user testing activities, problems will be identified that require correction. The State
will notify the Contractor of the nature of the testing failures in writing. The Contractor will be
required to perform additional testing activities in response to State and/or user |m>blems identified
from the testing results. Regression Testing means selective re-testing to detect faults introduced during
the modification effort, both to verify that the nKxIifications have not caused unintended adverse
effects, and to verify that the modified and related (possibly affected) System components still meet
their specified requirements.

In designing and conducting such Regression Testing, the Contractor will be required to assess the risks
Inherent to the modification being implemented and weigh those risks against the time and effort
required for conducting the regression tests. In other words, the Contractor will be expected to design
and conduct regression tests that will identify any unintended consequences of the modification while
taking into account Schedule and economic considerations.

1.9 Security Review and Testing

IT security Involves all functions pertaining to the securing of State Data and Systems through the
creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's hardware
and software and its related Data assets. Test$. shall focus on the techntcal, administrative and physical
security controls that have been designed into the System architecture in order to provide the necessary
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the service
con^nents. Test procedures shall include penetration tests and application vulnerability scanning.

Service Component Defines the set of capabilities Chat:

Identification and

Authentication

Sui^fts obtaining information about those parties
attempting to log onto a system or application for
security purposes and the validation of users

Access Control Supports the management of permissions for
logging onto a computer or network

Encryption Supports the encoding of data for security purposes

Intrusion Detection .Supports the detection of illegal entrance into a
computer system

Verification Suf^rts the confirmalion of authority to enter a
computer system, application or network

Digital Signature Guarantees the unaltered state of a file

User Management Supports the administration of computer,
application and network accounts within an
organization.

Role^vilege
Management

Supports the granting of abilities to users or groups
of users of a computer, application or network

Audit Trail C^ure
and Analysis

Supports the identificatjon and monitoring of
activities within an application or system
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Input Validation Ensures the application is prttected from buffer
overflow, cross-site scripting, SQL injection, ar^
unauthorized access of files and/or directories on

the server.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity and
Qvailabili^. Tests shall, at a minimum, cover each of the service components. Test procedures shall
include 3 party penetration tests and iq)plication vulnerability scanning.

Prior to the System being moved into production the Contractor shall provide results of all security
testing to the Department of information Technology for review and Acceptance. All Software and
hardware shall be free of malicious code (malware).

1.10 Penetretion Testing (Non-PCI Environment)
Contractor's Software and System environment has undergone vulnerd)ility scanning in
accordance with current recommendations from a recognized Industry standards organization, such
as the U.S. Departmeni of Commerce National Institute of Standards Technology (NIST).
Contractor agrees to perform such scans quarterly and after major upgrades to the Software or
Systems. The software currently used by Contractor for such testing is OpenVAS. Contractor
agrees that if it changes such software, any replacement software shall have features comparable to
such software.
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1. SYSTEM MAINTENANCE

The Contractor shall maintain and sui^xnt the System in all material respects as described in the
qiplicoble program Documentation th^gh the Contract end date.

1.1. Contractor's Responsibility

The Contractor shall maintain the System in accordance with the Contract.

1.1.1. Maintenance Releases

The Contractor shall make available to the State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Dwumentadon that are
gerterally offered to its customers, at no additional cost.

1.1.2. Standard Agreement

The State will adopt the Contractor's standard maintenance agreement modified to address terms and
conditions inconsistent with State Statutes and general State Information Technology practices.

Z SYSTEM SUPPORT

2.1. The Contractor will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, Including without limitation the requirements, terms, and conditioiu
contained herein.

2.2. As part of the Software maintenance Agreement, ongoing Software maintenance and support levels,
including all new Software releases, shall be responded to according to the following:

Qass A Defidendcs - The Vendor shall have available to the Slate on-call telephone assistance,
with issue tracking available to the State during Business Hours with an email / telephone response
within two (2). hours of request; or the Vendor shall provide suppot on-site or with remote diagnostic
Services, within four (4) Business Hours of a request;

\

Class B & C Deficiencies -The State shall notify the Vendor of such Deficiencies during Business.
Hours and the Vendor shall respond back within four (4) houfs of notification of planned corrective
action;
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3. SUPPORT OBLIGATIONS AND TERM

3.1. The Vendor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications. Terms and requirements of the Contract;

3.2. The Vendor shall maintain a record of the activities related to Warranty Services repair or
maintenance activities performed for the State;

3.3. For all maintenance Services calls, the Vendor shall ensure the following information will be
collected and maintained:

• Nature of the Deficiency;
• Current status of the Deficiency;
• Action plans, dates, and times;

• Expected and actual completion time;
• Deficiency resolution information;
•  Resolved by whom;
•  Identifying number, i.e., work order number, and
•  Issue identified by whom.

3.4. The Vendor must work with the State to identify and troubleshoot potentially large-scale System
failures or Deficiencies by collecting the following information: I) mean time between rq>orted
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3) identification
of repeat calls or repeat Softw^ problems.

3.5. If the Vendor fails to correct a Deficiency within the allotted period of time stated above, the
Vendor shall be deemed to have committed an Event of Default, pursuant to RFP Appendix H:
State ofNew Hampshire Terms and Conditions • Section H-2S.I4.1: Termination for Default, and
the State shall have the right, at its option, to pursue the rennedies in H-25.14: Termination, as well
as to return the Vendor's product and receive a refund for all amounts paid to the Vendor, including
but not limited to applicable license fees, witfiin ninety (90) days of notification to the Vendor of the
State's refund request

4. SUPPORT DETAILS

4.1. The Union Database Software Deliverable includes support for storage and maintenance of the
physical MARC records stored with items in SHAREit. These ongoing services include review of
incoming quality of MARC data, creation of local itenVholdings records, input/deduplication into
the physic^ union database along with physical support of the resulting MARC database for
searching and resourix sharing as an item is request^ by the SHAREit ILL manager.

4.2. The Virtual Database Software Deliverable includes federated search and indexing of Z39.S0
targets/libraries selected for use in the SHAREit system.. This database allows for all the virtual
targets to be searched in a federated manner (all at once) end the resulting search hits are
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deduplicated using algorithim.

4J. The SHAREit Software Deliverable is the ILL management, search discovery, ILL statistics, UX
admin and ILL administration module. It provides the core Services/Software for the day to day
management of the DLL system. This also includes the directory of all active DX memb^ and their
respective ILL policies. 1^ts Deliverable includes:

ILL Admin

UX Admin

Statistics

PAC Admin

User Admin

CAT Admin

Documentation

4.4. SHAREit size and volume Software Deliverable is an annual service and is for the ILL volume,
numbtf of ILL members in the system. This is a unit aspect of the system based on volume of ILL
activity.

4.5. The ISO ILL, Copy Cataloging & Holdings Maintenance Software Deliverable includes the use of
ISO 10I60/I06I ILL standard for transfer of ILL request to ISO based systems (OCLC World CAT
for example), ability to download MARC records from the physical Union Database systems for
loading to local ILS systems and ability to maintain the physical Union Database using a web-based
interface.

4.6. System Support and Maintenance includes all Information Technology and Information Systems
sui^xm of the Software, updates to Software (enhancements), bug fixes, and phone/e-mail support
for iq^rov^ memt)ers of the State of New Hampshire System.

4.7. System Hosting includes all operating system, hardware, communication and security in hosting the
SHAREit system and database at Contractor's cloud-based facility. This includes 24x7 monitoring
of all systems for failure, speed and other metrics ensuring a 99.97% uptime for services.

4.8. One-on-one help is available to NHSL staff and KHAIS members referred by NHSL staff from the
Auto-Graphics HelpDesk, via phone, email and Auto-Gr^rfiics ticketing system.

4.9. Online tutorials about specific modules/functions are available from within SHAREit's
documentation module which is accessible to NHAIS member libraries.

4.10. Within Auto-Graphics SHAREit system dashboard there is a tab for Docurhentation which
includes training videos, user guides, bulletins, and utilities and downloads which are available to all
staff.

4.11. Auto-Graphics will share all resources that are used during training sessions they conduct
(agenda, handouts, manuals, or work with them via a webinar) with NHSL in electronic format so
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they can be used by NHSL to create customized resources for New Hampshire users.

4.12. The NHSL will be able to maintain 4 (four) user accounts (member libraries) in the Solution
to use for training, testing, and demonstrations. These additional accounts can be added at no
additional cost.
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Attachment 1: Project Requirements is hereby incorporated within with the following changes.

BI.IO Search results in Discovery interface must be sortable by date, title, author, format and
relevance.

Contractor will provide results sorted by relevance, title, author, and date. Facets will be used to
control how results are displayed by format.

B1.31 ILL Solution should provide transaction statistics by format and call number for each NHAIS
library directly through the proposed solution.
Statistics by format and c^l number specifically can be obtained upon request, are not available
directly thr^gh' the proposed solution.

B1.35 All functionality related to holdings maintenance by NHAIS libraries should be web based.
The Contractor's Solution requires that a software driver Is downloaded once by each user. Once the
driver is downloaded, the entire workflow for holdings maintenance is performed in browser.

81.38 Proposed Solution must provide a mechanism for NHAIS libraries to download full MARC
records for local use.

The Contractor's Solution includes this, except that records originating in a WMS/OCLC ILS system
may not be' downloaded through the solution. Other OCLC records, such as those in our Union
Catalog, may be downloaded by authorized NHAIS users through the Contractor's proposed Solution.

B1.44 Proposed Solution should allow NHSL staff to create new indexes. New indexes can be created
by the Contractor upon request. NHSL staff cannot create new Indexes themselves. Creation of such
indexes does not incur additional charges.

BL47 Proposed Solution must provide a mechanism for NHSL staff to view and edit recently loaded
MARC records of a specified record status.
The Contractor's proposed Solution does not include a mechanism for NHSL staff to view and edit
recently loaded MARC records of a specified record status.

81.50 Proposed Solution must provide a mechanism to ̂ nerate reports of holdings for a specific
NHAIS library or group of libraries including local call numbers present in the item data.
Reports including local call numbers can be obtained upon request but are not available directly
through the Contractor's proposed Solution.
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B1.50 Proposed Solution should allow generated holdings reports to be sated by title, author, or local
call numba.

Reports including local call numbers can be obtained upon request but are not available directly
through the Contractor's proposed Solution so sorting by call number of locally generated reports is
not an option In the Contractor's proposed Solution.

82.4 Online training resources on the use of the System by the public should be available.
These resources are not included in the Contractor's propo^ Solution. Contractor will provide
Standard patron-oriented Documentation if needed.
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The Contractor's Project Manager and the Slate Project Manager shall finalize the Work Plan for
Implementation within 14 days of the Effective Date and further refine the tasks required to implement the
Project. The elements of the preliminary Work Plan are documented in accordance with the Contractor's plan
to implement the System. Continued development and management of the Work Plan is a joint effort on the
part of the Contractor and Slate Project Managers.

The preliminary Work Plan for Implementation created by the Contractor and the State is set forth at the end
of this Exhibit.

In conjunction with the Contractor's Prcyect management methodology, which shall be used to manage the
Project's life cycle, the Contractor team and the State shall finalize the Work Plan at (he onset of the Project.
This plan shall tdentify the tasks. Deliverables, major milestones, task dependencies, and a payment Schedule
required to implement the Prcject. It shall also address intra-task dependencies, resource allocations (both
State and Contractor's team members), refine the Project's scope, and establish the Project's Schedule. The
Plan is documented in accordance with the Contractor's Work Flan to support the ongoing management of the
Project.

1. GENERAL ASSUMPTIONS
1.1. The Slate shall provide team members with decision-making authority to support the Implementation

efforts, at the level outlined in the Request for Proposal.
1.2. All State tasks must be performed in accordance with the Work Plan.
1.3. All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to the State Project Manager for resolution.
1.4. Any activities, decisions or issues taken on by the State that affect the mutually agreed upon Work

Plan timeline, scq>e. resources, and costs shall be subject to the identified CCP. ■
1.5. The Contractor shall maintain an accounting system in accordance with Generally Accepted

Accounting Principles (GAAP).

2. PROJECT MANAGEMENT
2.1. The State shall approve the Project management methodology used for the Project.
2.2. The State shall provide the Project Team with reasonable access to the Slate personnel as needed to

complete Project tasks.
2.3. The Contractor assumes that an alternate Project Manager may be ̂ pointed from time to time to

handle reasonable and ordinary absences of the Project Manager.
. 4

3. DATA LOADING

3.1. The Contractor's team shall lead the State with the mapping of the legacy Data to the Contractor's
applications.

3.2. Additionally, the Contractor's team shall;
•  Provide the Slate with Contractor's application Data requirements and examples of Data

mappings, conversion scripts, and Data loaders.
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•  Provide guidance and assistance with the use of the Data loaders and any conversion scripts
provided.

•  Lead the review of functional end technicaJ Specifications.
•  Assist with the resolution of problems and issues associated with the development and

Implementation of the data loading and any needed conversions.

4. PROJECT SCHEDULE

Deployment is planned to begin 7 days after Effective Date with a planned go-live date of 12 weeks
after ̂ ective Date.

5. REPORTING

The Contractor shall conduct weekly status meetings, and provide rqwrts that include,, but are not
limited to, minutes, action Items, test results, and Documentation.

6. USER TRAINING

6.1. The Contractor's team shall lead the development of the end-user training plan.
6.2. A combination of direct end-user training and train the trainer shall be used for the delivery of end-

user training.
6.3. The State is responsible for the delivery of end-user training after the contracted training days.

7. PERFORMANCE AND SECURITY TESTING

7.1. The Contractor's team shall provide a performance test workshop .to identify the key scenarios to be
tested, the approach and topis required, and best practices information on periormaik:e testing.

7.2. The State sh^l work with the Contractor on all testing as set forth In Contract Exhibit F - Testing
Services.

8. ROLES AND RESPONSIBILmES

8*1. Coatractor Team Rdes and Respoosibfllties

8.1.1.ContrBctor Team Project Executive
The Contractor team's Project executives (Contractor and Subcontractor Project executives)'shall be
responsible for advising on and monitoring the quality of the Services throughwt the Project life cycle.
The Project executive shall advise the Contractor team Project Manager and the State's Project
leadership on the best practices for implementing the Contractor Software Solution'within the State.
The Project executive shall participate in the definition of the Work Plan and provide guidance to the
State's Team.

8.1.2.Contractor Team Project Manager
The Contractor team Project Mmanager shall have overall responsibility for the day-co<day
management of the Project and shall plan, track, and manage the activities of the Contractor
Implementation team. The Contractor team Project Manager will have the following responsibilities:
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Maintain cofnmunications with the State's Project Manager,
Work widi the State in planning and conducting a kick-off meeting;
Create and maintain the Work Plan;

Assign the Contractor team consultants to tasks in the Implementation Project according
to the scheduled staffing requirements;
Define roles and responsibilities of ail the Contractor team members;
Provide weekly update progress reports to the State Project Manager,
Notify the State Project Manager of requirements for State resources in order to provide
sufficient lead time for resources to be made available;

Review task progress for tinne, quality, and accuracy in order to achieve progress;
Review requirements and scheduling changes and identify the impact <hi the Project in
order to identify whether the changes may require a change of scope;
Implement scope and Schedule changes as authorized by the State Project Manager and
with appropriate CCP approvals as identified in the Implementation Plan;
Inform the State Project Manager and staff of any urgent issues if and when they arise;
Provide the State completed Project Deliverables and obtain sign-off from the State's
Project Manager.

8.13.Contractor Team Analysis
The Contractor team shall conduct analysis of requirements, validate the Contractor team's
understanding of the State business requirements by application, and perform business requirements
mapping;

•  Construct and confirm application test case scenarios;
•  Produce application configuration definitions and configure the applications;
•  Conduct testing of the configured application;
•  Produce functional Specifications for extensions, conversions, and interfaces;
•  Assist the State in the testing of extensions, conversions, and interfaces;
•  Assist the State In execution of the State's Acceptance Test;
•  Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from

the State;

•  Assist with the correction of configuration problems identified during system, integration
and Acceptance Testing; and

•  Assist with the transition to (Hoduction.

8.1.4.CoDtractor. Team Tasks

The Contractor team shall assume the following tasks:

•  Development and review of functional and technical Specification io determine that they
are at an appropriate level of detail and quality;

•  Development and Documentation of conversion and interface programs in accordance with
functional and technical specifications;

•  • Development and Documentation of Installation procedures; and
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•  Unit te^ng of Interfaces developed; and
System uitegration Testing.

8^ State Roles and Responsibilities
The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the subject matter experts' time will vary based on the need
determined by the Stale leads and the phase of the Implementation.

8.2.1.State Project Manager
The State Project Manager shall work side-by-side vtrith the Contractor Project Manager. The role of
the State Project Manager is to manage State resources (IF ANY), facilitate completion of all tasks
assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager rqnesents the State in all decisions on Implementation Project matters, provides all
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:
•  Plan and conduct a kick-off meeting with assistance from the Contractor team;
•  Assist the Contractor Fhoject Manager in the development of a detailed Work Plan;
•  Identify and secure the State Project team members in accordance with the Work Plan;
•  Define roles and responsibilities of all State Project team members assigned to the Project;
•  Identify and secure access to additional State end-user staff as needed to suf^n specific

areas of. knowledge if and when required to perform certain Implementation tasks;
•  Communicate issues to State management as necessary to secure resolution of any matter

that cannot be addressed at the Project level;
•  Inform the Contractor Project Manager of any urgent issues if and when they arise;

•  Assist the Contractor team staff to obtain requested information if and when required to
perform certain Project tasks.

8.2^State Busiuess Process Owners

The role of the State business process owners is to assist application teams with an understanding of
the State's current business practices and processes, provide agency knowledge, and participate in
the Implementation. Responsibilities of the State business process owners include the following:

Be the key user and contact for their Agency or Department;
Attend lYoject team training and acquire iivdepth functional knowledge of the relevant
applications;
Assist in validating and documenting user requirements, as needed;
Assist in mapping business requirements;

.  Assist in constructing test scripts and Data;

Assist in System integration, and Acceptance Testing;
Assist in performing Data load and integration testing and Data verification;
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•  Attend Project meetings when requested;

•  Assist in training end users in the use of the Contractor Software Solution end the business
processes the application supports.

8.2 J.State IT Manager
The State IT Manager will serve as the liaison betwMn the project and the NH Department of
Information Technology and will work with the State Project Manager to ensure appropriate
execution of the Contract. Res^nsibilities of the State IT Manager include the following:

•  Attend technical training as necessary to support the Project;
. • Assist the State and the Contractor team Inject Managers to establish the detailed Work

Plan;

•  Manage the day-to-day activities of the State's technical Sources assigned to the Project;
•  Work with Stale IT management to obtain State technical resources in accordance with the

Work Plan;

•  Attend Weekly Project Meetings as necessary to support the Project

8.2.4.State User Acceptence Testing Team
The State's User Acceptance Testing team wilt be comprised of the Business Process owners and
will be responsible for carrying out and completing UAT testing activities. Responsibilities include:
•  Assist the Contractor Project Manager in the development of a detailed Test Plan;

•  Coordinating system, integration, performance, and Acceptance Tests;
•  Coordinating the State's team aiul external third parties' involvement in testing;
•  Ensuring that proposed process changes are considered by process owners;
•  Establish priorities of Deficiencies requiring resolution;
•  Tracking Deficiencies through resolution.

9. PRELIMINARY WORK PLAN

Auto-Gr^ics believes that an S-week window will provide an optimum lime frame to work with local
staff, review current practices, review data profiles and current data, migrate, train, and have stalT begin
working with the product Auto-Graphics has dealt with a wide variety of scenarios (hat can affect the
schedule, but this length of time will provide enou^ leeway when variance may occur. Availability of
local staff, reasonable occess to local data, and some assistance from the current vendor are helpful and.
will affect the overall schedule. The first phase of the schedule will focus on a review of current practices,
draft ILL policies, identifying local nec^ and odter key information that sets the stage for the initial
configuration of SHAREit. This involves creation of a test union catalog to review data processing needs,
identification of local and consortium ILL policies, and scheduled meetings to understand the
expectations of library staff.

State of NH Contract DNCR 2018-145

Exhibit 1 r Work Plan - Part 3
Date:

Contractor's Initials Page40of 58



STATE OF NEW HAMPSHIRE

Department of Natural and Cultural Resources Division of Libraries
NH Statewide Interiibrary Loan Solution
SAAS CONTRACT DNCR 2018-145

PART3-EXHIBm

WORK PLAN

The second phase will Involve woridng with the current data, input of ILL policies, processing of local
data into the union catalog, conBguring z39.S0 catalogs, and extensive dt^ testing to ensure that the
nrigration of data is complete.

The final phase involves training and system acceptance and includes time to train a large group of
libraries not necessarily centrally located. Auto-Graphics believes that an eight-week approach provides
the timeffame for a con^lete migration to SHAR£it.

Auto-Graphics brings a wide variety of experience which would provide suggestions for alternative
workflows and procedures that would facilitate a smooth implementation.

Acceptance testing is segmented into'distinct major areas of the delivered product:

1. Union Database - Auto-Graphics will assign a Project Manager who is responsible to review the merge
algorithm batch processing for conformity to NHAIS standards. After the database is built, Auto-
Graphics' Project Manager will bring tmline the base union database and allow NHAlS-assigned staff to
review merge characteristics, best record used as base record, all statistics gathered during the batch
process, and other statistical and demonstrable methods to interrogate the formed deduped database for
quality and uniformity. Auto-Graphics will build a matrix that is provided prior to the formation of the
datab^ which is the agreed-upon criteria. This mairix will serve as the acc^kance testing basis for
approval, non-approval or re-test The following tasks fall Into this process:

• Compile list of database participants - NHAIS
• Data Extraction Template (fields necessary, etc.) - AutoGraphics
• Extract Data from ILS systems • NHAIS/Member library
• Data processing/handling - Auto-Graphics
• Data analysis/review - Auto-Graphics
• DB index/preparation - Auto-Graphics
• Data review - NHAIS/ Auto-Graphics
" Approval - NHAIS

A separate FTP URL with credentials will be provided which will be used for the uploading of ILS
system files for processing in the union database

The record processing process for local ILS Data and exact value setting for maintaining quality control in
the union Hfltahaw will be discussed during implementation planning.

2. Z39.50 catalogs. NHAIS member libraries will be asked to complete a basic Z39.S0 form that Auto-
Graphics will provide and expect NHAIS to help get the libraries to fill out. When these are filled out,
Auto-Graphics suff will configure SHAREit for search and initial mapping of the holdings and will aid In
setting up the policies and related System settings for each library.
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3. SIP2 Connection. Any libraries that wish to provide enhanced functionality of patron authentication
can do so through the use of a SIP2 connection. As part of the configuration process. Autographies
staff will work with NHAIS and the member libraries to conrigure SIP2. The implementation of. S(P2
can be done at cmy time during the process, at implementation, or at a later date. Libraries may wish to
implement SIP2 connectivity and patron authentication for patron-initiated ILL as we begin the project, or
at a later date.

4. Base ILL statewide configuration - Auto-Graphics staff will be assigned to create individual member
profiles which entail a wide variety of participating library criteria (Participant Records). These include,
but are not limited to, days of opieration, holidays, and lending rules. Auto^Oraphics staff will enter
default settings for each member library and the base system will be complete. At this point, Auto-
Graphics Product Managers. Project Managers, support/training and management will provide the base
ILL system composed of the physical union catalog and the configured Z39.S0 targets. Then the Auto-
Graphics team will provide NHSL staff, and/or individuals NHSL designates, full access and the UAT
team will take ILL from beginning to end for a wide variety of situations using live data and
configurations. NHSL at this juncture can approve, not approve, or re-test the environment. The
following tasks fall into this process:

«Provide participant profiles (Participant Records) - Auto-Graphics
• Complete profiles - NHAIS and/or Mend)er libraries
• Enter profile default settings - Auto-Gr^jhics
• Build base SHAREit core systern - Autographies
• Test core system • software/indexes/bandwidth/operaling systenVDB structure - Auto-Graphics
• Review ba% SHAREit system - physical union catalog/Z-targets - NHAIS Services/ Autographies
• Enter/modify profile data - NHAIS Services and/or NHAIS member libraries

These two distinct methods form the premise for all end-to-end, testing of die statewide/consortial ILL
System known as SHAREit

All Software Documentation is available throughout the planning, testing, and production process.

The product has gone through extensive usability testing in the context of patron/staff along with device
type. This testing used various software and expert staff to ensure that at each level and user type the
System would function within design structure. The results of the usability testing are integrated into the
sprint process which involves a monthly update to the base software, lite changes based on usability
testing are the basis for user stories that address the deficiency or change necessary to improve the
product.

Auto-Graphics understands that the RFP discusses the need for a test environment. AutoGraphics can
address this through our use of C^A environments that will be made available to you throughout the life of
the contract. /The need for a specific test environment is something that the Integrated Library Systems
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field used, but we feel that we more than addiess that need through our use of demonstration and Q/A
environments (sandboxes) that allow the state of New Hampshire the ability to feel comfortable with a
future release and how it relates to your configurations and Data.
Work Plan Meetings %viU be scheduled weekly with the first meeting occurring the firat week after
the Effective Date.

NHAIS Services/Auto-Graphics Kick-off Call Duration 90 minutes first week following Effective
Date.

Sample A^nda

• NHAIS v^rking group introductions/roles

•  Auto<lraphics introduction to team/roles - Paul Cope
a. Albert Flores - VP Sales. SHAREil Sales person.

b. Chuck Mten - Director of Customer Service. Overall program coordination, customer service,

training and implementation ̂ 1 under Chuck.
c. Alexandra Winzeler will work as the Project Lead with NHAIS staff on technical issues,

spedhcally on Change Orders and technical issues that may come up. Alexandra will provide
customer liaison with development team.

d. Ruth Castillo - NHAIS Implementation Manager. Ruth will be working with NHAIS staff on
basic implementation of the Software, configuration of the libraries. She is the Project Manager
for the techntcal components of the System and configuiition.

e. Jessi Curley - Customer Service Manager. Jessi will be handling the meeting notes and
coordinating all the Implementation Change Orders for the Implementation of the NHAIS member
libraries. She will be assisting with training and support.

f. Debbie Hensler - Product Manager for Customer Services. Debbie will be working with Ruth on
training both during System configuration and during the actual truning sessions. She will
provide support of Documentation or training guides that may be needed or developed.

g. Jennifer Mason - Accounting Contracts and Invoicing. Jennifer will be sending the actual
invoices and Change Orders as may be needed.

h. Paul Cope - President. Can help address any Contract questions. Available any time there is a
need to escalate an issue.

•  Review Project Definition

a. Union Catalog members, size, and processing plan

b. Virtual Members

i. Z39.S0 sites

c. Authentication

i. SIP2 sites

d. Specific target dates or key dates

Slate of NH Contract DNCR 2018-145 2
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•  Joining Libraries-questions Auto<iraphics/NHAIS

a. Qarify Change Order procns for Implementation.

• AutoOraphics queslion^review development items if any- Alexandra Winzeler

a. Paiticipam Record Edit Control Changes

1. Target Completion end of I" quaner
2. Confirm-specs and requirements

3. Sign off on requirements and schedule

• Has NHAIS agreed to a URL for the project? Can Auto-Orsfrfiics proceed with site configuration?

• Are there any special dates or schedules for NHAIS?

a. Planned statewide meetings, or events?

b. Can Auto-Graphics assist?

• Are any of the (^onal items going to be part of initial implementation?

a. Which develt^ment items should we plan or schedule from above?

• General Implementation outline - Chuck Felten and Ruth Castillo

•  Press Release discussion. Auto-Graphics /NHSL - Albert Flores/Katie Cover

'Frequency and standard agenda items for status meetings:

• Meetings will be held every week for the first 6 months of the contract. Agenda'items would consist of

questions to be addressed, issues that are in process (ahead or behind schedule) that need follow-up by any

members of the team, a general review of the schedule, processes, questions aind any other issues as they

arise. After six months the project team (both Auto-Oraphics and NHSL staff) will decide on the

frequency of project review meetings.

In addition to weekly team meetings, regular communication will occur daily as needed between the Auto-

Graphics Project Team members and NHAIS Services staff via phone, or entail to address specific issues
and questions in a timely manner. The goal is for Auto-Graphics staff to be an extension of the NHAIS
Services staff ensuring a successful implementation that is done quickly and effectively.

The key for the weekly or daily meeting is for the staff to resolve any issues, follow-up on open items and

address questions as they arise. We ̂1 understand the imponance of this project and that time is of the
essence. As such the meetings are held for the purpose of resolving any issues and bringing the proper

focus to issues that need to be resolved. Updated Project status reports, will be provided weekly during
the Implementation phase of the Project and then on as-needed basis or as requested or defined by the
teams.

Auto-Gnq>hic8 will ensure relevant staff are available for any special meetings as the need arises.

State of NH Contract DNCR 2018-145
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Agenda Items that will be addressed as we move through the.lropieiiientatioa oo a weekly or as
needed Bdow is a list of some of the discussloii points found in a typical weekly agenda
during the Project limplementatlon, start-up or post-training phase.

To Discuss:

• URL decided? NHAIS.auto-graphics.comasthebaseURL. withaCustonnURLofXXX.auto-

graphicsxom.

Set date and time for weekly meetings

Current issues and priorities

Outline Software options and setting

Any Software adjustment priorities
Scheduling of cutover to new Solution for NHSL staff, member libraries, and patrons
Scheduling of training dates

Initial environment built

Change Order process

Change Oorders received

Splash page examples sent to NHAIS Services by Project Manager

Splash pages completed and replicated
Libcodes received

Z39.S0 and/or SiPS profiles received.

Z39.S0 site configuration

S1P2 ctmnguraiion and patron lookup and authentication tested
Allow unmediated patron ILL for S[P2 libraries

Discuss network handling options. Patrons will redirect to local system to place a hold
o Network handling configured for all libraries

•  Training.

o Each library needs to bring holiday or close dates, example: summer break
o Send treining agenda

•  Location mapping

•  Shelf statuses

• Configuration webinars

• Create NHSL customer superuser across all libraries

• NHAIS book strap logo has been added to ail libraries
• Color scheme replicated across all libraries
•  Foot^ text replicated across all libraries

State of NH Contract DNCR 2018-I4S
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Replicate Participant Record defaults across all libraries
Problem issues:

o Are we having any connection issues with Z39.S0 targets?

o Are we having connectivity issues for SIP2?

o  Is location mapping for Z39.50 going ok?
■  Do we need any information or clarifications from member libraries?

o Union Catalog: any issues to be discussed?

State of NH Contract DNCR 2018-145
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1. LICENSE GRANT

During the subscription Tern), the State will receive a nonexclusive, non-assignable, royalty free,
worldwide right to access and use the Software solely for the State's Internal business operations subject
to the terms of this Agreement and up to the number of licenses documented in the Agreement.

1. The Parties acknowledge that this Agreement is a services agreement and Contractor will not be
delivering copies of the Software to customer as part of the Agreement.

2. Software Title. Title, right, and interest (including all ownership and intellectual property rights)
in the Software provided under this agreement, and its associated documentation, shall remain with the
Contractor.

•3. Audit. Upon forty-five (45) days written notice. Contractor may audit the State's use of the
programs at Contractor's sole expense. The State agrees to cooperate with Contractor's audit and provide
reasonable assistance and access to information. The State agrees that Contractor shall not be responsible
for any of the State's reasonable costs incurred in coqierating with the audit. Notwithstanding the
foregoing. Contractor's audit rights are subject to applicable State and federal laws and regulations.

4. Software Non^lnfrinoement. Contractor warrants that it has good title to. or the right to allow the
State to use all Services, equipment, and Software, including any/all component parts thereof such as
third-party software or programs that may be embedded in the Software ('^Contracted Resources")
provided under this Contract, and that such Services, equipment, and Software do not violate or infringe
any patent, trademark, copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

The warranty of mHi-infringement shall be an on-going and perpetual obligation that shall survive termination
of the Contract. In the event that someone makes a claim against the State that any Contracted Resources
infringe their Intellectual property rights, Contractor shall defend and indemnify Ute State against the claim
provided thai the State:

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such clum;

b. Gives Contractor control of the defense and any settlement negotiations; and
c. Gives Contractor the infonnation. authority, and assistance reasonably needed to defend

against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participaie In any claim to the extent the State seeks
to assert any immunities or defenses applicable to the State.

If Contractor believes or it is determined that any of the Contracted Resources may have violated
someone else's intellectual property rights, Contractor may choose to either modify the Contracted
Resources to be non-infringing or obtain a license to allow for continued use, or if there alternatives are
not commercially reasonable, Contractor may end the license, and require return of the opplicable
Contracted Resources and refund all fees the State has paid Contractor under the Contract. Contractor
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will not indemnify the State if the State alters the Contracted Resources without Contractor's consent or
uses it outside the scope of use identified in Contractor's user Documentation or if the State uses a version
of the Contracted Resources which has been superseded, if the infringement claim could have been
avoided by using an unaltered current version of the Contracted Resources which was provided to the
State at no additional cost. Contracts will not indemnify the State to the extent that an infringement
claim is based upon any information design. Specification, instruction, SoRware, Data, or material not
furnished by Contractor. Contractor will mK indemnify the State to the extent that an infringement claim
is based upon the combiruition of any Contracted Resources with any products or services not provided by
Contractor without Contractor's consent.

6. Control of All Component Elements. Contractor acknowledges and agrees that it is responsible
for maintaining all licenses or permissions to use any third-paity software, equipment, or services that are
component parts of any Deliverable provided under this agreement for the entire term of the Contract.
Nothing within this provision shall be construed to require Contractor to maintain licenses and
permissions for Software acquired by the Smte directly or through third parties which may be integrated
with the Contractor's Deliverables.

7. Custom Softvrare. Should any custom source code be developed, Contractor shall provide the
State with a copy of the source code, which shall be subjea to the license rights. The State shall receive a
worldwide, perpetual, irrevocable, non-exclusive paid-up right and license to use, copy, modify and
prepare derivative works of any custom developed software.
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1. WARRANTIES

1.1 System

The Contractor warrants that the System will c^nite to confonn to the Specifications,
terms, and requirements of the Contract

1.2 Software

The Contractor warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, ai^ will operate in accordance
with the Specifications and terms of the Contract.

For any breach of the above Software warranty, the State's remedy, and the Contractor's
entire liability, shall be:

(a) the correction of program errors that cause breach of tfie warranty, or if the
Contractor cannot substantially conect such breach in a commercially
reasonable manner, the State may end its program license, if any, and
recover the fees paid to the Contractor for the program license and any
unused, prepaid technical support fees the State has paid for the program
license: or

(b) the re-performance of the deficient Services, or
(c) if the Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and recover the
fees paid to the Contractor for the deficient Services.

U  NoD-lnfringement

The Contractor wanants that It has good title to, or the right to allow the State to use, all
Services, equipment, and Software ("Material'^ provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

1.4 Viruses; Destructive Programming

The Contractor warrants thai the Software sfiall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

1.5 CompatibUity

The Contractor warrants tfiat ail System components, including but not limited to the
componenu provided, and including any replacement or upgraded System Software
componenu provided by the Contractor to correct Deficiencies or as an Enhancement,
sfiall operate with the rest of (he System without loss of any functionality.
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1.6 Services

TTie Contractor warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with p^ormance standards, Specifications. aiKi terms of
the Contract

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infnngement. which shall remain in effect indefinitely.
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The ContrBCtor shall provide the fcrflowing Treining Services.

NH Training Outline
The following training will take place after implementation consultations, conducted via
webinar, between the Auto-Graphics brqrfementation team and NHSL staff. The
consultations will consist of a review of current practices, local needs, and general
information needed for system-level configuration and ̂ fault settings.

The initial three-day training will consist of one day for NHSL staff who will function as the
customer superuser, the remaining two days will consist of Train-the-Trainer sessions. The
final 4 training days will be for NHAIS member libraiy staff, and the agenda will be repeated
each day for different groups. Time is allotted for hands-on practice and questions
throughout the day.

Agendas for each day will closely adhere to these outlines, understanding that some material
may not be covered for Train-tl^Tratner and library staff depending on the configuration
settings decided upon by NHSL staff. The agendas and related times will be adjusted as
needed based on these dKisions.

Day 1: NHSL Staff/Customer Superuser
This training will provide an overview of the system plus a review of customer-level and
library-level setting defaults. This day is intended to ensure NHSL staff is comfortable with
configuration decisions.

■  NHSL'Staff/CasUMBtfSuocnisier •

15 minutes
Introductions

Agenda Overview

15 minutes System Overvie^

Security
Union Catalog '
Z-target search resources
Discovery
•  Searching
•  Results Display

30 minutes

Review of system-level
configunujon and
default settings

These settings will have been
discussed during the
Implementation consultations and
will be reyiewed for confirmation.

30 minuted
Library-level
configuration

Participant Record
•  Lender lists

•  Lending policies
Loan forms

Shipping Labels
Bookstraps
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30 minutes User Administration

Staff permission levels
Patron groups
Patron permissions
Patron authentication using SIP2

1 hour

■df

Union Catalog
maintenance

Staff cataloging permissions
Cataloging functions
Submitting catalog updates

• Match criteria
•  Failed records

Using the AGCat utility
MARC Reports

1 hour Z-tar^t maintenance
Z-target mapping
Real-time availability
Network hatKlling

1 hour UX Administration

Login Options '
Search and Results options
Pages
Design
Staff Options

1 hour Statistics and Reports

ILL Statistics for Customer
Superuser

• Activity and Request Reports
•  Borrower Statistics and Lender

Statistics
• Download Participant Records
•  Stayed Too Long Report
•  Staff Login Activity Report
•  Searches with Zero Results

30 minutes
SHAREil User Group
and enhancement
inocess

Review of the SHAREit User
Group; meetings, website, artd the
annual enhancement process

Day 2-3: Train-the-Tralner
This training will Incorporate an in-depth look at the system and ILL process. Customer-
level and libraiy-level setting defaults will be reviewed along with library-level
configuration options. We will also look at statistics and reports and A-0 documentation.
Time is included for hartds-on exercises and practice plus Q&A. At the end of this session,
trainers will be prepared to train NH library staff in system use and ILL management ^

NOTE: Some functions may not be covered, depending on NHSL decisions
regarding configuration and staff permissions.
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•» • . u • . . prain^he-Trainer'

IS

minutes

Introductions

Agenda Overview

IS

minutes
System Overview

Security
Union catalog
Z4areet search resources

30

minutes
Discovery

Searching
Results diq)lay
Advanced sea^

30

minutes
Patron Experience

Logging in
Placing requests
Patron account management

1 hour Staff Experience

Logging'in
•  Sessions

Placing requests
• Rctumables (Loans)

• Non-retumables (copies)
• Multi-copy requests
• Using the Blank ILL Form

Staff Dashboard Overview •

1 hour ILL Functions

Request Manager
• Managing requests'as a borrower

•  Managing requests as a lerxier

Lender list building

30

minutes
Participant Record

Library-level settings
•  Lender Dsts

•  Lending pdldes

•  Notifications

30

iranutes

Library-level
configuration

Loan forms

Shl|^ng labels
Bockstraps

15

minutes
User Administration

Staff permission levels
Patron groups
Patron permissions
Patron authentication using SIP2

30

minutes
Union Catalog

Cataloging functions
Submitting catalog updates

• Match criteria

•  Failed records

30

minutes
Z-carget maintenance

Z-carget mapping
Real-tinte availability
Networit handling
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1 hour UX Admin

Login Options
Search and Results options
Pages
Design
Staff Options

30

minutes
Statistics and Reports

Statistics

•  Activity and Request Reports

.  • Borrower Statistics and Lender Statistics

•  Stayed Too Long Report

•  Searches with Zero Results

30

minutes
Support

Document:ttion

Using the Help Desk

Days 4-7: Library Staff
This training is specifically for library staff and follows the train-the-trainer agenda with an
in-depth look at the system and ILL process. Time is included for hands-on exercises and
practice plus Q&A. At the end of the training, staff will be prepared to use the system and
manage ILL requests.

NOTE: Some functions may not be covered, depending on NHSL decisions
regarding configurmion and staff permissions.

.  ' -..UbrarvStaff " " •

15

minutes

Introductions

Agenda Overview

15

minutes
System Overview

Security
Union Catalog
Z-target search resources

30

minutes
Discovery

Seardiing
Results display
Advanced Search

30

minutes
Patron ExperienM

Logging in
Placing requests
Patron account managemmt

1 hour Staff Experience

Logging in
•  Sessions

Placing requests
•  Returnables (Loans)

•  Non-returnables (copies)

• Multi-copy requests

•  Using the Blank ILL Form
Staff Dashboard Overview
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1 hour ILL Functions

Request Manager
•  Managing requests as a borrower

•  Managing requests as a lender
Lender list building

30

minutes
Participant Record

Library-level settings
•  Lender lists

•  Lending policies
•  Notifications

30

minutes
Library-level configuration

Loan forms

Shi{^ng Labels
Bookstraps

15

minutes
User Administration

Staff permission levels
Patron groups
Patron permissions
Patron authentication using SIP2

30

minutes
Union Catalog

Cataloging functions
Submitting catalog updates
•  Match criteria

•  Failed records

30

minutes
Z-target maintenance

Z-target mapping
Real-time availability
Network handling

1 hour UX Admin

Login Options
Search and Results (^ons
Pages
Design
Staff Options

30

minutes
Statistics and Reports

ILL Statistics

•  Activitv and Request Reports

•  Borrower Statistics and Lender

Statistics

•  Stayed Too Long Report

•  Searches writh Zero Results

30

minutes
Support

Documentation

Using the Help Desk
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AGENCY RFP Wmi ADDENDUMS, BY REFERENCE

DSCRKFP20\i-\A5.NH Statewide Interlibrary Loan Solution issued June 15,2018 and
Addendum #1 to DNCR RFP 2018-145 arc hereby incorporated by reference as fully set
forth herein.
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VENDOR PROPOSAL, BY REFERENCE

Auto-Graphics response to DNCR RFP 20I8-14S NH Statewide [nteriibrary Loan Solution
dated July 18,2018 is hereby incorporated by reference as fully set forth herein with the
following Contractor and State agr^-upon changes. The Project requirements, including
any agreed-upori changes, arc not incorporated into this exhibit but are detailed separately
in Part 3 - Exhibit H.

In D-1, topic 1, of their proposal Auto-Graphics recommended that the NH Interlibrary
Loan Solution begin as a Union Catalog database. *The records in the database would be.
maintained by record loading. This loading process could be maintained between A-G and
a statewide administrative office, or between A-G and the individual libraries. [This] initial
solution would allow for both staff-initiated and patron-initiated requesting, with patron-
initiated requests being mediated by staff. In this setup no patron authentication is
required. Patrons could initiate requests as guests. Alternatively, patrons could log in to
place requests, their login credentials corresponding to a pre-loaded patron record in
SHAREit (no authentication against the ILS is necessary). Over the following years, the
solution could easily evolve iiito a Hybrid environment where both a Union Catalog and
Z39JO targets are used, based on the interest and ability of the participating libraries to
support Z39.S0 searching. Also, at this time, patron authentication through the SIP, SIP2,
NCIP, or EZproxy standards could also be configured to allow for fully unmediated,
patron-inidated requesdng. Pardcipadon via 239.50 searching or with patron
authenticaUon can be configured at the [LS-sharing consorda level. This solution evoludon
is opdonal. If desired, libraries could remain in the inidal solution configurations:**

During the vendor presentadon in June 2018 it became clear that the hybrid environment
opdon is what New Hampshire's libraries need to support their resource sharing acdvides
and that the one-size-fits-all Union Catalog soludon inidally recommended did not meet
our needs.'This Contract reflects this second hybrid opdon and the details of this Solution,
including Work Plans, training plans, tesdng. Deliverables, and pricing have been
integrated into this Contract superseding the original proposal.
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CERTIFICATES AND ATTACHMENTS

Attached are:

A. Contractor's Ceitificate of Oood Standing
B. Contractor's Certificate of Vote/Authority
C. Contractor's Certificate of Insurance
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State of New Hampshire

Department of State

CERTIFICATE

(. William M. Gardner. Secretary ofSute of the State of New Hampshire, do hereby cenily that AUTO-GRAPHICS, INC. is

a California Profit Coiporatior) registered to do btisiness in New Hampshire as A-G CANADA on October 15, 1998.1 further

cenify that all fees and documcnu required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

BusinessiD: 302310

Certificate Number; 0004S33456

1

s.

%
a;

o
V)

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be 8fn.ted

the Seal of the State of New Hampshire,

this 2Sth day of June A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

(Limited Liability Coiiipany)

I, Paul R. Cone. ' . , hereby certify thai:
(Nvxk of Sole Mmtef/Hanifer of Uoiiled Cbtapmy, Contrwl SifnttMy - PHo) Wane)

%

1. I om the Sole Mcmber/Mnnagcr of the Company of Auto-Graphica. Inc.
(FIttMof Limlied Ual>Oity Cenany)

2. 1 hereby further certify and 8Ckno\^edge that the Stale ofNew Hampshire will rely on this certification as

evidence thai 1 have full authority to bind Auto-Giaohics. Inc.
(Naim of Limited liilitlliy Conpany)

arid that no corporate resolution, shareholder vote, or other document or action is necessary to grant me such

authority.

(Contract Sigaeeiy- S

OS/30/19
(Date)

STATE OF

COUNTY OF

On this the d^ ofJ 20 , befbre me.
(Oay) (Mooti) (Yr) (NataeofNotvyPtAUc/JtmioeoTitici^aoe)

the urxlersigned ofTicer, personally qrpeared . known to mc (or
(Coatiict Sianatory - nftm Name)'-

satisfactorily proven) to be the person whose name b subscribed to the within instrument ai^ acknowledged

that he^die aecuted the same for the purposes therein ccntuncd In witness whereof, 1 hereunto set my hand

end ofTidal seal.

(NOTARY SEAL)
(Notaiy nibHc / Jiatice (rf the Peace-SlpiatuK)

Commission Expires:



CAUFORNIA ALL-PURPOSS ACKNOWLEDOMBHT CIVIL CODE §1188

A notary pubOc or other officer compieting this certificate verifies only the identity of the irxjividuai who signed the
document to which this certificate Is attached, and not the truthfulness, accuracy, or validity of that document.

State of California

County of P7pr)Tf:ijrrjinr>
)

On yVTClU t>efore me, ̂  POQSDO .
^  Oafe ^ Here Insert Name and Title of f/w Officer

personally appeared |^\J\
Name(s) of Signer(s)

who proved to me on the tsasis of satisfactory evidence to be the per8on(s) whose name(s) is/are
sut>s(^t>ed to the within Instrument and acknowledged to me that he/she/they executed the same In
his/herAheir authorized capaclty(ies), and that by his/her/their signature(s) on the instrument the person(8),
or the entity upon t>ehalf of which the person(s) acted, executed the Instrument.

n J. MASON

NoUry PubUc • CAllfornU
S«n tenurdno County
Cofflmisslofl 12^012

My Comm. Cipirn Nev 2.2022I

I certify under PENALTY OF PERJURY under the laws
of the State of California that the foregolr>g paragraph
is true and correct

WITNESS my hand arxl offrdal seal.

Slgrrature.
Slgr)ature of Notary Public

Place Notary Seal Above
OPTIONAL

Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

ion of Attached Docuim^ »^ _
"ype of DocuTOntto-tiBCA^ pf ftuVWAlj/ Document Date: iO , 30)^
of Pages: \ Slgner(s) Other Than Named "Above:

Description of Attached

Title Of Type

Number

CapadtyOes) Claimed by Slgnerfs)
Signer's Name:
□ Corporate Officer — Tltle(s):
□ Partner — □ Limited □ General
□ Individual □ Attorney in Fact
□ Trustee □ Guardian or Conservator
□ Other:
Signer Is Representing:

Signer's Narrie:
□ Corporate Officer — Title(s):
□ Partner - □ Umitod D General
□ Individual □ Attorney In Fact
□ Trustee □ Guardian or Conservator
□ Other:
Signer Is Representlr^:

iillBWBWWWB! Basn

O2014 National Notary Association • vrvrw.NationalNotary.org • 1-800-US NOTARY (1*808^76-6827) Item «S907



jXCORD^
CERTIFICATE OF LIABILITY INSURANCE

OP fO: CO

MTvcMMorrm)

0SO1/2019

THIS CERTIFICATE 18 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGKTS UPON THE CERIIRCATE HOLDER.. THIS
CERTIFICATE DOES NOT AFFIRMATTVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. . TMS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING tN8UR£R(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certfflcete hddsr Is tn ADOfTIONAL INSURED, the poUcy(les) meet bs tndorsedi If SUBROGATION IS WAIVED. euti|eet to
the tarms end conditions of ths policy, certeln poCldes may rsQuirs an sndorsomsnt A stetomsftt on this csrttftcsta dose not confer rights to the
certiflcets holdor In lieu of such sndOfSomsnt/sL

pnooucEn

PIA8C Insurance Services, Inc. ■
Uc. 6 0747420
6600 8. Esstem Ave. Suits 400
Los AnBSles.CA 90840
Chrtsto^r Brulnsslot

CrtetlftB OntlveraB

323-400-6705 1 liCS. itot 323-24B-6930

Sdcm^- crtotlnaADt88ClnB.cofn
SS^m-AUT06R2

wsuwEWSHMPOftewacovEMOa MMCP

atsuwED Auto OrepHcs. Inc.
10635 FeothlQ Blvd. Butts 200
Rencho Cucemongs, CA 91730

28S74

BctitBira B: Mmoi MawMC* Canaarv. Mb. 10200

wSuitE* C! Hedors Mwewiee Cenpwy 29424

Disuncno:

BtSUMOIB:

mSURERP:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THC IS TO CERTIFY THAT THE P0UCIE8 OF INSURANCE USTS) BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INWCATEO. NOTWITK8TANDINO ANY REQUIREMENT. TERM OR CONOmON OF ANY CONTRACT OR OTHER DOCUMENT WRH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICCES. UMTTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

Win—
mtOFMSUMNCS pcurrmttm LamsUK

OENERM. LiABajTT

coMMamALOag^iiABajry

i ciAamMDC r^ocoM
Buawggaowum

POUCY

QgNVAOORgQATBLIMfrAPPUgSPeft

"xipoucvn^ nioc

OS/01/2018 owoi/2oie

eACHOCCURRENCe
DAIJABEmRERTED
PREIOSESfE^OCCOTWl

MEDD(P(Nvon»p—m

PERSONN.« ADV HIURY

GENERAL AOOREOAIE

PR00UCT8 - COMNOP AGO

2.000.0M

1.000,000

6,000

2.000,000

4.000,000

4,000,000

AUrOttOeaE UABLTTY

ATWAUrO

AU. OWNED AUTOS

SCHEDULED AUTOS

KRED AUTOS

NOMRMCD AUTOS

BA-ICSSTTST-IS^ OWO1/2O10 0»01/2019

COSBMED SMGlfi uurr

(EamcHM) 1.000.000

BOOS.V oiUW (Psr pmn)

BCOLYINJURV (Pw HdMrt)

PROPERTY DAIMGB
(PERACCCCNT)

UMSRELLAUAD

BICESSUAS

OCCUR

ClAMSMADE

EACH OCCURRENCE 2.000.000

OeOUCTIBLE

«6TENTI0N I

CUP402CE4t».1»4a o«oi/20ie 0V01/2019
AOCRCOATE 2,000,000

10.000
V IJNC STATU. \ idTii
X iTogvuiWTBl I gH

M0RKER8 COtlPCNSATION
AMDEMPLOYERTUASaJTV

AWYPROPRieTORiWtftTWERgXgCUTTVE
OPnCCRMEMEER Exctuoeof
yinoiiaii m rk)

olSOTS^QPOPeRATTGMStMfcwr

□ M/A
TEMECABSXRO

-PROOP OP COVERAGE OM.r

osnmoio 0S«112020 BJ-EACHACCOieNT 1.000,00(
au {MSEASe. EA ElMLOYeE 1.000,000

IIPL164456019

-PROOF OP COVERAGE ONir

0SI01/2Q19 09A1/2020
EL CRSEASE • POUCV Lnm 1,000.000

B EnwvSI LMC
Oed:

3.000.000
6,W

OUCKOPVOtt OP OPOUTRMSI tOCATIONSiVBI|ClSS
CeitifleBtB holder Isj

IACORD 1*1, AaODOMl RMMrtS SdndMA V M
with respoctB to eervtces

■MM ipw* N f««And)

State of New Hampehire
Department of Natural end
Cultural Reaourcea
172 Pembroke Road
Concord. NH 03301

SHOULD ANY OF THE ABOVE D6BCRIBED POLCIEB BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED M
ACCORDANCE WITH THE POUCY PROVISIONS.

AVmoeaED REPRBttirTATIVB

ACORD 29 (2009/09)
C1986-2009 ACORD CORPORATION. All rfghts reeervwl.

The AGGRO nemo end logo ere re^stered mefto of ACORO


