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July 17, 2023

His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
State House
Concord, NH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to amend an existing sole
source contract with Fairfax Data Systems, Inc. (VC # 264180), New Milford, Connecticut, in
order to allow development work needed to support an upgrade of NHES's Electronic Document
Management System (EDMS) software. NHES is seeking to amend the contract by increasing
the price limitation by $35,700.00, from $228,000 to $263,700.00, with no change in the
completion date of March 31, 2024, effective upon Governor and Council approval. The original
contract was approved by the Govemor and Council on April 20, 2022, Item #58, and
Amendment #1 was approved on March 22, 2023, Item #49. 100% Federal Funds.

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2024

]0-02700-80400000-038-500175 Computer Software upgrade/support S35,700.00

EXPLANATION

NHES previously obtained approval of a sole source contract with Fairfax Data Systems,
Inc. for development of all phases of enhancements and upgrades of the FileNet and Datacap
software suite. FileNet and Datacap solutions are customized pieces of software specific to
NHES and are part of NHES's electronic Unemployment Insurance claim system (NHUIS). The
customized software allows staff and customers to view uploaded documents relevant to a claim
for unemployment benefits. Fairfax has performed all custom work, upgrades, and support of
these two critical applications since 2016, and has recently been completing upgrades to both
applications. This was complicated by pandemic era claims volumes, but the work was essential
in order for these applications to be supported going forward in the future.

NHES uses a custom interface to retrieve documents from FileNet and display them in
NHUIS. The FileNet application works with Workplace XT, a function within FileNet that is
being replaced with IBM Content Navigator ('ICN"). This change requires development of a
new interface between the NHUIS and EDMS systems that works with ICN. This must occur as
expcditiously as possible to avoid any disruption of services to the claim fi ling public.

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities.

Fax: (603) 228-4080 TDD/TTYAccess: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



It remains the Department's intent to evaluate the necessity of these custom programs
going forward as the Department continues to explore cloud-based options for the unemployment
benefit system.

Respe submi

(chard J. Lavers

deputy Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 30, 2023

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 S. Fruit Street

Concord, NH 03301

Dear Commissioner Copadis:

This'letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Fairfax Data Systems, Inc., as
described below and referenced as DolT No. 2022-129B.

The purpose of this request is to provide NHES support of FileNet software, replace the
current unsupported Workplace XT module to a newer IBM Content Navigator ("iCN")
module, and redevelop a new interface between the NHUIS system and the EDMS system
that works with ICN.

The Total Price Limitation will increase by $35,700 for a new Total Price Limitation of
$263,700, effective upon Governor and Council approval through the original end date of
March 31, 2024.

A copy of this letter must accompany New Hampshire Employment Security's submission to the.
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2022-1298

cc: Bill Laycock, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

ELECTRONIC DOCUMENT MANAGEMENT SYSTEM ("EDMS")
MODrFICATlON TO DOCUMENT RETRIEVAL INTERFACE

CONTRACT AMENDMENT #2

WHEREAS, New Hampshire Employment Security ("NHES" or "the Department' ) and
Fairfax Data Systems, Inc. ('-Fairfax") (collectively, the "Parties") are parties to a Contract
approved by the Governor and Executive Council on April 20, 2022 (Item #58), providing for an
upgrade of the Department's Electronic Document Management System ("EDMS), as amended
by Amendment #1, approved by the Governor and Executive Council on March 22, 2023, (Item
#49)'to upgrade certain EDMS software, specifically Datacap and FileNet, to current versions, and
provide ongoing maintenance and support for such software;

WHEREAS, the Department administers all aspects of the State of New Hampshire's
Unemployment Compensation ("UC") System under RSA Chapter 282-A, and related federal
programs, statutes and regulations. To aid in the administration of these programs, NHES
maintains a customized unemployment insurance claims system ("NHUIS");

WHEREAS, in connection with the administration of these programs, NHES receives
thousands of documents from job seekers, claimants, and employers each year. To facilitate the
Department's work, these documents are digitized and stored electronically;

WHEREAS, the software applications used by the Department to digitize and store these
unemployment records, Datacap 8.1 and FileNet 5.2.l.X, ceased to be supported by the publisher,
IBM:, and are being updated to the newest versions or replaced;

WHEREAS, NHES utilizes a custom interface to retrieve documents from FileNet and
display them within NHUIS. This application works with Workplace XT, a function wiUiin the
FileNet software;

WHEREAS, with the upgrade of the FileNet software. Workplace XT will be replaced by
IBM Content Navigator ("ICN"); and

WHEREAS, as a result of the upgrade of the EDMS software, the Parties must also procure
and develop a new interface between NHUIS and the EDMS system that works with ICN. The
new interface will also need to be tested before being implemented by the Parties.

NOW, THEREFORE, the Parties agree as follows:
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Table 1 - Modifications to Deliverables

Contract AMENDED TEXT

Exhibit B -

Statement of

Work (SOW)
Business and

Technical

Requirements

and

Deliverables

Exhibit B

Section 2.1

Compliance
Requirements

Amend Exhibit B - Statement of Work (SOW) Business and Technical
Requirements and Deliverables to add Development of a NHUlS/FileNet
Interface as follows;

STATEMENT OF WORK

Fairfax will provide services to address the compatibility issue noted below:

Development of NHUIS/FileNet Interface

The current NHUIS/FileNet interface application was developed to work with
the WorkplaceXT function within FiieNet. In the latest version of FileNet to
which NHES's software is being upgraded, WorkplaceXT has been replaced
by IBM Content Navigator CTCN"). The current NHUIS/FileNet interface
application will not work with ION. Therefore, Fairfax will develop a
NHUIS/FileNet interface application to work with ICN as further described in
Section 2.1 below.

Amend Exhibit B Section 2.1, Compliance Requirements, to include
deliverables associated with development of a NHUIS/FileNet interface as
follows at new Item numbers 9 through 17:

ACTIVITY, DELIVERABLE, AND MILESTONE

I.

2.

3.

4.

5.

6.

7.

ICickoff & Analysis
The objective of the kick-off meeting is to facilitate
relationships between theNH DOIT and Fairfax project
teams. The meeting includes reviewing the SOW and
reviewing the liardware/software requirement for setting up
various FileNet and Datacap environments and to discuss if
any additional requirements. This will be done remotely.

Install and Configure FileNet in DEV Environment.
Install and Configure Datacap in DEV Environment.
Production data migrated to DEV.
Upgrade in DEV Environment
Install and Configure FileNet and Datacap in PROD
Environment.

Migrate current data to PROD Environment.

Page 2 of 6
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8. ECM Upgrade Completed in PRO.
9. Setup of software development applications and programs for

NHUIS/FileNet interface development.
10. Current NHUIS/FileNet custom code read through, design, and

structure analysis.
11. Current NHUIS/FileNet custom code clean up and initial

depio)Tnent pipeline testing and analysis.
12. Identification, review, and replacement of deprecated JAR

files/libraries used on current NHUIS/FileNet interface in
relation to new ICN-compatible application server. Review
additional server configuration files between current
NHUIS/FileNet interface and new ICN-compatible interface.

13. Iterations of replacing the depreciated code, compiling,
deploying, and testing. Develop new code necessary to retain
business logic in new ICN-compatible environment This may
also involve work within ICN itself to setup prerequisite search
templates or other pieces it needs to interact with from a user
interface perspective.

14. Unit Testing,
15. Post-UAT revisions.

16. Deployment of NHUIS/FileNet interface for production and
go-live tasks.

17. Project Completion.

Exhibit B

Acceptance &
Testing
Services

Amend Exhibit B Acceptance & Testing Services to include testing of
developed NHUIS/FileNet interface as follows:

ACCEPTANCE & TESTING SERVICES

a. Configuration testing and System testing will be conducted with NHES
staff with limited Fairfax IT staff assistance.

/-

b. Testing of developed NHUIS/FileNet interface in accordance with the
Contract. Fairfax will work with the NHES Business Team, with DoIT
assisting with technical support issues, errors, connectivity and similar issues.

Exhibit B

Training
Amend Exhibit B, Training to include training NHES staff on developed
NHUlS/FUeNet interface as follows:

Page 3 of 6
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TRAINING

The Contractor shall provide the following Training Ser\'ices;

Outline the scope, approach, and resources, and schedule training
activities. Provide the NHES Business Team with a framework, to
guide the training activities and ensure staff receives the proper
level of training to meet their business needs.

Table 2 - Modifications to Price Terms

Contract AMENDED TEXT

Form P-37

General

Provisions

Section 1.8 Price

Limitation

Amend Section 1.8 of the Agreement by increasing the Price Limitation
from $228,000.00 to $263,700.00, an increase of $35,700.00 as shown in
the price breakdown provided at Exhibit C below.

Exhibit C

Section 10.1.1

Activities/

Deliverables/

Milestones

Pricing

Amend the price and payment table at Section 10.1.1 by adding
Deliverables 10-17 and pricing as follows:

No. Deliverable Description Amount

10. Setup of software development
applications and programs for
NHUIS/FileNet interface

development.

$1,200.00

n. Curreai NHUIS/FileNet custom

code read through, design, and
structure analysis.

$3,000.00

12. Current NHUIS/FileNet custom

code clean up and initial
deployment pipeline testing and
analysis.

$6,600.00

13. Identification, review, and
replacement of deprecated JAR
files/libraries used on current

NHUIS/FileNet interface in

relation to new ICN-compatible
application server. Review

$6,600.00
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additional server configuration
files between current

NHUIS/FiieNet interface and

new ICN-compatible interface.

14. Iterations of replacing the
depreciated code, compiling,
deploying, and testing. Develop
new code necessary to retain
business logic in new ICN-
compatible environment. This
may also involve work within
ICN itself to setup prerequisite
search templates or other pieces
it needs to interact with from a

user interface perspective.

$10,800.00

15. Unit Testing. $3,600.00

16. Post-UAT revisions. $2,700.00

17. Deployment for production &
go-live tasks.

$1,200.00

Total Additional Cost $35,700.00

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

CONTRACT

EXPIRATION

DATE

G&C

APPROVAL

DATE

CONTRACT

AMOUNT

2022-06 Original Contract March 31, 2023 April 20, 2022 $210,000.00

2022-06-1 Amendment#] March 31, 2024 March 22, 2023 $18,000.00

2022-06-2 Amendment #2 March 31.2024 TED $35,700.00

CONTRACT

TOTAL
$263,700.00

All other terms and conditions of the contract between NHES and Fairfax, as approved by
Governor and Council on April 20,2022, and as amended and approved by Governor and
Council on March 22, 2023, remain in effect.
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IN WITNESS WHEREOF, THE Parties have hereunto set their hands as of the day and year
shown below.

George N. Copadis. Commissioner
New Hampshire Employment Security

Date:

Tobi Gebauer, Operations Manager
Fairfax Data Systems, Inc.

Date 03

Z^UJtC.^LK' /I

Duncan A. Edgar, Attorney
New Hampshire Department of Justice

Date: July 7, 2023

Approved by the Governor & Executive Council
Date:

Page 6 of 6
Contractor Initials

Daten i \



State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Secretary ofState of the State of New Hampshire, do hereby certif)' that FAIRFAX DATA SYSTEMS,

INC. is a Virginia Profit Corporation registered to transact business in New Hampshire on November 02. 2015. 1 further certify

that all fees and documents required by the Secretary of State's ofilcc have been received and is in good standing as far as this

ofilcc is concerned.

Business ID: 734131

Certificate Number: 0006265313

d

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be afllxed

the Seal of the State of New Hampshire,

this 5th day of July A.D. 2023.

David M. Scanlan

Sccrctar)' of State



oi ̂E£cr ̂ ampsi|tre
^cpa:rtm£nt of

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certity that FAIRFAX DATA SYSTEMS, INC., a(n) Virginia corporation, is authorized

to transact business in New Hampshire and qualified on November 2, 2015. 1 further

certify that all fees required by the Secretaiy of Slate's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 16"^ day of December, A.D. 2015

William M. Gardner

Secretary of State



^Fairfax
*1* ST8TCMI

February 16, 2023

Mr. Erik Bal, Counsel

New Hampshire Employment Security

45 South Fruit St.

Concord, NH 03301

Dear Mr. Bal,

Please see the attached Meeting Minutes dated June 30, 2022, in which Tobi Gebauer, our Operations Manager, has

been given signing authority for Fairfax Data Systems, Inc. This letter confirms, that the signing authority granted has

not been amended or revoked.

If you have any questions, please do not hesitate to contact me.

Sincerely,

c ̂ idemn 6h^mnMe(-
Suleman Emmanuel (Feb 16.2023 13:31 EST)

Suleman Emmanuel

President and COO

Fairfax Data Systems, Inc.

sulemanemmanuel@fairfaxdatasvstems.com

(860) 354-4472 xlOl

30 Bridge Street, Suite 300 phone - 860.354.4472

New Milford, CT 06776 www.fairfaxdatasystems.com



CONSENT TO ACTION WITHOUT MEETING OF THE BOARD OF

DIRECTORS

Written consent to action without meeting of the board of directoj;s.of Fairfax Data
Systems, Inc. (the "Corporation") dated this -jf) day of J ..

Suleman Emmanuel and Kiran Emmanuel being ail of the Board of Directors of the
Corporation, consent to the following action:

RESOLVED, that Suleman Emmanuel and Kiran Emmanuel as owners and board
of directors delegate authority to the Corporation's Operations Manager, Tobi Gebauer
on the following terms and conditions:

The Operations Manager has the signing authority and may review and execute/bind on
the company's behalf all contracts, agreements, and financial securities.

Including and not limited to the following: sign contracts, sign modifications, negotiate
changes, administer orders, make payments, contract administration and sign offer letters.

Suleman Emmanuel (President and COO)

Kiran Emmanuel (Vice President and CEO)



ac^RD* certificate of liability insurance DATE (MMAXJ/YYYY)

11/4/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies).must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endor8ement(s).

PRODUCER

MVR Agency
477 Ashford Ave

Ardsley NY 10502

NAMEf^ Jennifer Rosenbeny
(wr'Mn Frti- 914-693-3500 wc. nol 914-693-3980
ADD^ss: Jrosenberrv0lmvraQencv.com

INSURER(S) AFFORDING COVERAGE NAICI

INSURER A Hartford Fire Insurance Co. 19682

INSURED FAlROAT-01

Fairfax Data Systems, Inc
30 Bridge Street Suite 300
New Milford CT 06776

INSURER B Hartford Accident & Indemnitv 914

INSURER C Hartford Underwriters Ins. Co. 30104

INSURER D

INSURER £

INSURER F

COVERAGES CERTIFICATE NUMBER: 1964570898 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJB.
TYPE Of INSURANCE

ADOL

jtisn
SUBR

POLICY NUMBER
POLICY EFF

(MM/ODIYYYYI
POLICY exp
IMMmOIYYYYl LIMITS

COMMERCIAL GENERAL UABIUTY

CLAIMS-MAOE OCCUR

16S8AAU12KT 12/12/2022 12/12/2023 EACH OCCURRENCE

DAMAGE T U ILU

PREMISES (Ea ocoxrefKe)

MEO EXP (Any on» p«f»on)

PERSONAL & AOV INJURY

GENT. AGGREGATE LIMIT APPLIES PER:

POLICY [3 JECT I I LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO

S 2,000,000

S 1,000,000

S 10,000

S 2,000,000

$4,000,000

$4,000,000

AUTOMOBILE LIABIUTY

X ANY AUTO

16UECGC919S 12/12/2022 12/12/2023
COMBINED SINGLE LIMIT
(Ea accMwil

$ 1,000,000

BODILY INJURY (Pw parson)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per acbdent)

PROPERTY DAMAGE
(Per acodentl

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

16SBAAU12KT 12/12/2022 12/12/2023 EACH OCCURRENCE $1,000,000

AGGREGATE $ 1,000,000

RETENTION $,nnnr>

WORKERS COMPENSATION

AND EMPLOYERS' LIABILTTY y, ̂
ANYPROPRIETORff>ARTNER/EXECUTIVE
OFFICERMEM8EREXCLUDE07
(Mandatory In NH)
11 yes, describe under
DESCRIPTION OF OPERATIONS below

16WECATeG27 12/12/2022 12/12/2023
PER
STATUTE

OTH-

JS_

HI A
E.L. EACH ACCIDENT $ 1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMR $1,000,000

Prolessiortal UabHity
Cytw Liability

16TE0344046-22
16TE034404fr-22

12/12/2022

12/12/2022

12/12/2023

12/12/2023

Occ/Agg
Aggregate
Reiention

3,000,000
3,000.000
10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. Additional Remarks Schedule, may be atUched If more space is required)
Kiran Emmanuel & Suieman Emmanuel Excluded from workers compensation coverage.

CERTIFICATE HOLDER CANCELLATION

\

New Hampshire Employment Security
45 South Fruit Street

Concord NH 03104

'

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AirTHORIZEO REPRESENTATIVE

ACORD 25 (2016/03)

<g> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



New Hampshire
Empioyment
Security

rtintmj^tttnh40¥
%✓«>* U*r*ifry fa k'**p Atrw Hampahtrm v^arklng

George N. Copadis, coMMisKsioNiik

RJCHARD J. LAVERS, DEI'UTV COMMISSIONKH

'!r^(?0S'23 -110:58 RCUD

Administrative Office
' 45 South FRumSTREET U (1

Concord, .iVK 03J0i-4S57 / /

His Exceilency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTIO>

Jf

>«.•

arch 8, 2023

Authorize New Hampshire Employee Security QnJHES),to amend an existing sole,,source
contract with Fairfax data Systems, Inc. (VC#264180), New Milford, OT, in order to complete
upgrades ofNHES's Electronic Document Management Systbm (EDMS) software, update
Datacap and FileNet to current version, and-to provide one additional year of maintenance-and
support for'such software, by increasing the price limitation by $18,000 from.$210,000:to
$228,000 and extending the completion date, from March 31,2023 to.March 31, 2024. effective
upon,Governor and.Council approval. The original contract 'vas approved Gdvernpr and
Council on April 20, 2022^ Item #58. 100% Federal Funds;

02-27-27-270016-8040 DEP.T OF EMPLOYMENT SECURITY

IO-02700-8040,0000-038-t5061 75 Computer Software upgrade/support

EXPLANATION

SPY 2023

$18,000.00

NHES is requesting approval of the attached amendment to a sole source contract for all phases
of enhancements and upgrades of the FileNct and Datacap software suite.. 'dn6 Daiacap
solutions.are customized pieccs of software specific tO|NHES and are part of NHES s most
critical system, New Hampshire Unemployment Insurance System (NHUIS). lliese customized
pieces of software allow staff and customers to view uploade|d dociiments relevant to a claim for
unemployment benefits, Ordinarily, the importance ofuploaded documents is confined to
appeals and collections related matters, both of which are relatively Ipw-vplume compared to the
overall number of unemployment claims. However, during the pandemic, the-necessity for
customers to upload documents in conncction,with Federal pandemic programs increased to a
volume never before experienced. Fairfax has perfomicd alljcustom work, upgrades, and support
of these t\vo critical applications since 2016 and is currently in the process of completing
upgrades to both applications which were complicated'becai^e" of the pandemic era volume but
are essential in order for these applications to be supported going forward in the future.

NHES is a proud member of America's Workforce Network and NH Works. Nlf:S is an Equal Ernp/oyer ̂  <^mplies
wiLh the Americans with Disabilities Act. Auxiiidnj Aids and Sermccs are available on rec[uest of individuals with disabilities

Telephone (603) 22ft-331] Fax (603) 228-4 M5 ' TDD/TTY Access: Relal 1-800-735-2964 Web site: www.nhes.nh,gou



This one-year extension-of support and maintenance along" with completion of necessary
upgrades with Fairfax iS critical to allow this work to continue without interruption and be
completed as expeditibusly as possible to avoid any disrupiio i of ser\'ices to the claim filing
public.

it is.lhe Deparlmem's intent, if this extension is approved, to reevaluate the necessity of these
prpgrams.going forward as,the Department continues to explore cloud-based options for the
unemployment benefit system.

Reroe'ctfiilly submitted

George N. Copadis
Commissioner
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department OF INFORMATION
27 Hazcn Dr., Concord, NH 032

Fax: ^-271-1516 TDD Access; 1-800
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Dents Goulet
Commissioner

OGY
01
735-2964

February 16, 2023

George N, Cppadis, Commissioner
New Hampshire Empldyment.Securiiy
State of New J-lampshire
45 South Fruit Street
Concord, NH 03301 '

Dear Commissioner Copadis:

This letter represents formal notification that the .Department of Information Technology
(poIT)has approved,your agcncy's request to.amcndacurrcntcOTtract.wiih Fairf^Data SystemsInc., Nevy Milfdid, CT as descrited below and referenced as Dojr No. 2022-129A.

The.purpose of this request is to amcnd the current contract with Fairfax Data Systems
Inc;. Fairfax "will provide NHES support scrviccs.rclated'to the NHES custom FilcNct
^d Data Cap cnvirdnmchts. Thcse two custom pieces of software are specific to the '
NHESapplicalions.

The Price Limitation will increase by $18,000, from $210,000 to $228,000, and the
.Completion Date shall be, extended, for one year, effective upon the date of
Governor and Executive Council approval through' March 31, 2024.

A copy of this letter should, accompany the Department of Employment Security's
submission to the Gpvcrnprand Executive Council for approval

Sincerely,

Denis Goulet

DG/ik
DolTNo. 2022-I29A
cc: Bill Laycock, DoIT

7nnovor/Vc Tjechnologies Today for New Hompshin 's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
ELECTRONTe DOCUMENT MANAGEMENT SYSTEM ("EDMS") UPGRADE

CONTRACT AMENDMENT

WHEREAS, NewMampshirc Employment.Security ("NHES")^ and Fairfax Data Systems, Inc.
("Fairfax") (collectively the "Parties';) are parlies to a.Contract approved by Governor and Council
{4/20)2022, Item #58) to upgrade Nl lES's Elcctfonic'Dpciimcnt Management System ("EDMS"),
software, Datacap and FileNct, to current versions and'prpvide one ye:^ maintenance and support for
such software.

WHEREAS.rthe terms of the Contract provide that the Gonlract may only be amended by an
instrurnent in writing, signed by the Parties (P-3^7 - General Provision^ Section 17).

■WHEi^AS, the Contract is set to expire oh March.3,1.2023.

WHEREAS, the Contract further provides that the Teriri may be extended up lo.Gne (1) year,
subj^l tothe Parties prior written agreement on applicable.fecs for each extended term, up to but not
beyond March.31,2024 under the same terms and conditions, subject to approval of the Governor and
Executive Council (Exhibit A -SpeciarProvisions, Section A.I).

WHEREASj Fairfax has begun, bul-nol yet.complcied, the up^'ades-to the Dajacap and FilcNet
software as described in Exhibit B - Siaicmenl'of Work, and will hot.c»mplete such services before
March 31,2023, but has otherwise performed satisfactorily,

WHEREAS;,the Partly wish,to exercise the extensioniprovision to allow Fairfax to complcte.lhe
Datacap and FileNel software upgrades and to.provide an additional y( ar of maintenance andisupporl
services.

NOW, THEREFORE, the Parties'agree as follows:

Table 1 - Modifications to Deliverables

''""■'■•IContract 'aMEIWEDTE
.. ' !- ; ■ ' '■■V,'" ■ si- ' ■

:  r *' ■ ■■ 1. . ' 1;

■ v" 1':

Forin;P-37 .
General
Provisions
Section l.T
Completion
bate

Amend Sectibri 1.7 of the Agrwmcnt by extend
March 31, 2024.

, ;

ing the Completion Date to

ExhibitB
Statement of
Work

Amend Exhibit B Statementbf Work by addin
for complction.of the FilcNct and Datacap Upg

g a deadline of December 31, 2023
rodcs as follows:

Page 1 ofb
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Dale Feb 15,2023



EXHIBIT B - STATEMENT OF WORK' (SOW) BUSLNESS AND
TEGHNICALi REQUIREMENTS AND DELIVERABLES

The Statement of'Work, Business and Technical )<cquikmems. and Deliverables.arc
set forth below:

STATEMENT OF WORK

Fairfax wiirprovidc the following services:

FileNel and Datacap Upgrades

1. Meetings to discuss the FilcNet and Datacap upgrades.
2. Team mehibers to include a FileNei Subject Matter Expert ("SME"), Datacap
SME, Technical Lead and a Project Manager.

3. Installation, configuration and testing orpaiacap.software for the UAT
environment: " , [

a. Fairfax will lead the installation of.thc Mnfigufcd system while working
alongside NH DOIT resource to crisure that proper khowjedge transfer,
activities are established and executed properly.

b. Before installation begins, preparation of install, sucK as VPN,
-infrastructure testing, downloading of sof^'are will be conducted.
c. Installation \yill consist of installing Dalacap Task" Master Server,
Rulerunner server, Datacap Navigator and test workstation Dalacap clients.
d. All Dalacap components'will tested lo.ensuretliat the installation was
done comrctly and each componchtjworks and communicatcs conectly.
,e. Documentation of server configuration unique to the.install will be
provided. ;

4. Testing will bSgin as provided in thc Work Plan.-There will bc iwo levels of
testing: . 1 "

a. Confi^ration testing and System icstiqg will be conducted with Ni l DbIT
staff with !imii«l Fairfax IT staff assistance,

b' Envirohment Testing will be headed _b>| NI-I DoIT staff.
5. Training business,users and training dbcumenlation/cheai sheet will be provided.

The Contractor shall providethe foJIpwingTrainingScrvices:

Fairfax will work collaboratiyely witli NHES to develop and execute a training plan
which will-list-the major differences between the current FileNet.and Datacap and the
upgraded versions. Fairfax will ujillM,a"tfaih-the-trainer approach for training end
users.

The purpose of the training plan isto outljnc the scope, approach, resources, and
schedule for training activities. The plan dctails tl e activitids and tasks necessary io
fulfill the training requirements of the project.

Page 2 of6
Contraclof Initials P-
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Exbibit B

Section 7.1.1

The

Contractor's

Contract

; Manager

The objeciive of the test training plan is to provide a fraincwprk to guide the training
activities and ensure staff receives the proper leyc of training to, meet their business
needs.

Fairfax will train the business users on how to"use the new scanning/indexing

interface,(Daiacap) and the document retrieval process from FileMet. This will be a
train the tramer conccpt'and will involve training the core business users'who will be
responsible for-trariihg others within NHES. Fair
d(xument/cheat sheet. 16 the business team which
uscrs.by this core trained team.

There will be two separate training sessions which \yili address the following:
"ace. Cuirently, business users
•kplaccXT' and the up^aded
Navigator" (ICN):-Traincrs will

How to use the new. FileNel inter
arc using an interface called "Wo
interface is called 'IBM Content ' ^ '

"ax will also provide a,training
:an be used train other business

walk them through the difference between these interfaces and
show them how to use it.

•  :How to use the new scanning/indexing application (Da'tacap)-
The new panning inteiface will be Datacap Navigator which is
based on ICN and this is a-browscf based application. Currenily,
Datacap iiscs a thick client interface. The document management
team will be';irained:bn how to, usp it- There will be multiple
.sessions of,this training with the; isers (irain-lhe^raiher).

Fairfax will provide the materials necclsary to facilitate the training.

.6. Post Go Live arid'90 day warranty support. All
within 30 days of PRD Go Live. Fairfax will proN
the Go Live process. i

7. All FileNctahd Datacap Upgrade Scrviws as described.in-1-6 above shaU'be
completed by'pecember,31, 2023. ]

issues should be identified

ide remote support f6r.3-days for

Amend Exhibit B Section 7.I.I The Cohtrkctor's Cohlract Manager by
substituting Tdbi Gebauer for MaurcentMajqi as follows:

7.1.1. The Cpnlractor's Cont act,Manager
Contractor shall assign a,Contract Manager who f'iirbe resppnsible for all
Contract authorization tmd admmisffatipn, including but not-limited to-processing.
Contract documeniatipn. obtaining executive approvals, tracking costs and
payments, and representing the parties in'all Com ract administrative activities.
Contractor's Contract:Manager is:

Tobi'Gebaucr

860-354-4472x113.
rfp@fairfaxdatasystems.

Page 3 of6
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Exhibit B

Section 7.1.4

The

Gontractor'.s

Additional Key

Project Staff

Exhibit B

Section 7.2.2

The State

Projwl
Manager

Amend Exhibit B Section 7T.4 The Contractor's Additional Key Trdjcct Staff by
substituting Jake Vidunas for Fradecp Chalil Padinharc as fpllows:

7.1.1. The Contractors Additional Key Project Staff
The State considers tlie folio,wing individuals to be
Project;

Key Project Staff for Uiis

Jake Vidunas - Architect
Deiinis San Lucas"- Project Manager / FileNet SME
Betsy James — Datacap SME

The State reserves the right to require removal or reassignment of Key Project
Staff who are found unacceptable to the State. Contractor shall not change Key
Project Staff commitrhents without providing the StatcAVTitten'nolice and
obtaining the prior written approval of the State., ̂ ale approvals for repl^emcnl
of Key Project Staff wi ll hot'bc unreasonably withheld. The rcplacement Kcy
Project Staff shall have, comparable or greater skills than Key Project Staff being'
replaced.

Exhibit E

Administrative

Services

Dispute
Resolution

Amend Section 7;2.2 by substituting Leta;Dalr)|nple for Judy Forsyth as follows:
7.1.1. The State Project Manager

The State shall assign a Project Manager, The Stale's Project Manager Is:

Leta Dalrymple
603-228-4011

Lcta;Y.Dalrymple@nhcs.nh.gov

Amend Table E^l as follows:

Table E-1.

DISPUTE RESOLUTION RESPONSIBILITY AND SC^DULE TABLE

LEVEL

Primary

First

Second

Third

CONTRACT

OR

POINT OF

CONTACT

Suleman

Emmanuel

Dennis San

Lucas

Betsy James

Mary Jane
Carboni

STATE

POII^IT
CONTACT

OF

Brett Krochmal,I  .

Leia Dalrymple

Bill, Uycock

Bill Layc^k

Page "4 of 6

CUMULATIVE

ALLOTED

TIME

Tive (5) Business
■ Days

.ten(lO) Business
Days
Fifteen (15)
Business Days
Fifteen (15) j
Business Davs
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Table 2 - Modifications to Price-Terms

.Forni P-37

.General

Provisions

-Section 1.8

Price

Limitation

Amend Scction l.S.of the Agreement by incrcasih
$210,000.00 to $228,000.00, an increase of $18,000
breakdown provided at Exhibit C below.

; the Price Limitation from
00 as shown in the price

f

ExhibitC

Section

io.i.i
Activities/

Deliverables

/Miiatoni^
Pricing

Amend the price aiid payment table at Sec'tioh.lO.
1, 2022 - March 31,2023 to DeliverablCiS and adc

i Jl by adding the term of April
irig Deiivcrablc 9 as follows:

No. Deliverable Description Amount ■

1  ■ KickoffA Analysis $28.0a0;00.

2  ■ " Iiistall and Configure
FileNet.ihpEV
Envirbhriient

$28,000.00

3  ' install and Configure
Datacap in.DEV
Environment t

$30,000:00

4 Upgradeiin DEV
Environment .

'$25,000:00

5' .

/'

Install and Configure
FileNet and Datacap i

PROb' Environment
n

$25,000:00

■6' ' ECM Upg'adc Gomp
ihPRD i '

eted. S35;ooo.oo

1 Project Comnlction $21,000:00
8  . I Year DataCap and

FileNet Maintenance
Support,-April. 1, 20
Mai-ch31. 2623 '

md ,
12-

$18,000.00

9 1 year Data Cap and
FileNet Maintenance'
Support-:,April
March 31.2024

md
!3-

$18,000:00

Total Cosl $228;000;00

All other terms and conditions of (he contract between NHES and
Governor and Council on April 20^ 2022, remain-in eflect.

Page 5 of6

Faiii'ax, as approved by

Gontraclor Initials ^
'Dale I::cbl5.2023



IN WITNESS WHEREOF, THE Parties; have hereunto set the
shown'beiow.

v\f\irv
George N:-Copadis, Commissioner
New Hampshire Employment Security

Utjff(FehlS.20?31?.:?«EST) . ..

Tobi Gebaucr, Operations Manager
Fairf^ Data Systems, Ihc,

New Hampshire Deparimcnt-of Ju^ice

Approved by the .Governor & Executive Council

Dale:
NJ

ir Hands aus of the day and year

Date:
Feb

A.

15, 2023

Date:

Date:
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State of New Hampshire

Department of State

CERTIPICATC

I, David M; Scanlani Secretary ofSiaie of the State of New Hampshire, do hereby cc

INC. is a Virgiriia Profit Corporation registered to transact busincss.in New Hanipshi

ifiat ali fecs and document's required by iHc Sccfclary of Stale's ofllcc have been rccc

office is ebnecmcd.

Business !D: 734131'

Certificate Nurhbcr: 0006118630

SI

i&m

t{i

rtify.ihat FAIRFAX DATA SYSTEMS,

c on NqvcrnberOl, 20IS. I furfftcr certify

vcd and is in good standing as far as this

IN TESTIMONY WHEREOF.

I hereto set rny hand and causcto be aflTixed

the Seal, of thc'Statc of New I lampshirc,

this 15th day ofFebruary A.p.^2023.

David M.Scanlan

Secretary ofSlaic



^Fairfax
A l A i « 6 r t M X

V :

February 16/2023

Mr. Erik Bal, Counsel

New Hampshire EmploymenVSecurity
45 South Fruit St.

Cdncbrd, NH 03301

Dear Mr. Bal,

Please sec the attached Meeting Minutes dated Jurie 30,2022, in which Tobi
been given signing authority for Fairfax Data Systems, Inc. this letter confirm
not been amended orVevoked. '

If you have any questions,; please d9 not hesitate to.contact me.

Sincerely,

Skiiuman rmm^nuei {Feb 16, ?02S 13:31 tST)

Suleman Emmanuel

President and COO

Fairfax Data Systems, Inc.
sulemanemmahuel@fairfaxdatasvstems.com

(860)354-4472x101

30 Bridge Street, Suite 300

New Milford, CT 06776

Sebauer, bur Operations Manager, has

, that the signing authority granted has

phone - 860.354.4472
wvyw.fairfaxdat3SYStems.com



CONSENT TO ACTION WITHOUT MEETING
PrRECTORS -

Written consent to action without meeting oTlhe hoard of
Syslcms, Inc. (the "Corporation") dated this I/t day of J

dir«jtoj:5

3FTHE BOARD OF

.of Fairfax Data

Suleman Emmanuel and Kiran Erhnianud being all of the B ">ard of Directors of the
Corporaition, consent fo the .following action:

RESOLVED, that Suleman Emmahuel and Kiran Eirmanuel as owners and board,
of directors delegate-authority tp thc Corporation's Operations Manager, Tobi Geb.aucr
on the following terms.and conditions:

The-Opefations Maniager has the signing a:uthority-and may
the company's behalf all contracts,, agreements, and financii

Including-andnot limited i6 the fdllowihg: sign cohU^cts, si
changes, administer orders^ make payments, contract admin

review and execute/bind on

J'Securities.

>n modi ncatlons,.negotiate
stration and sign offer letters.

Sujeman Emmanuel (President and COO)

Kiran Emrnanuel (Vice PrcsidenLand CEO)



acord CERTIFICATE OF LIABILITY INSURANCE
OATE (MunonrwY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERtiFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTE^ THEXOVEFUGE,AFFORDED, BY THE POLICIES
BELOW. THIS CERTVICATE OF iNSURANCE DOES NOT CONSTltUTE A CONTRACT BCTWEEN THE ISSUING INSMRER(S). AUTHORIZED
•REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ' 1
IMPORTANT; If the cortlflcato holder Is ah ADDITIONAL INSURED, tfw policy(lM) must have ADDmONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to tSe.lerms arid conditions of the policy, certain pol cles may require an eodonement. A statement on
rtiim certificate docs not confer riflhts to IfK.ceriificato holder In lieu of such enddrsement(s). 1 -

PROOUCSI ' .

MVR Agency . , •
477'Ashford:Av€
MJsley NY 10502

Jennifer Rosenbefry

914-693-3500, i 914-693-3940
JrrKenbefT^mvTBaencv.com

1  . .

INSUREK/SIAFFOROIHC COVERAGE MACf

KSURERA: Hartford Rre Insurance Co. .19662

FAJRDAT-Ol
MSUREO '

'Fairfax Oata Systems. Inc
30 Bridge Street Suite 300
New MiTford CT 06776

MSVRSR 0 - Hartford 4cdderit & Indemnity 914

iM^umnir.: Hartford Uriderwrlters Ins. Co. 30104

IMSURfRO: .

tMSURERE:

•rSURERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE^POUCIESjOESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

"F
MM

JJ&:
TTPG OF MtURANCE

COUMEPOAL CSHERAL UABIUTY

CLWUS-M)^ OCCUR

CCMl AOOftgGATE LMIT AP^S PEA:

POLICY 0 ! I LOC '

AUTDMOeU UAfltUTY

AMYAUTO

OV^O
■AUTOS ONLY
HtREO

'AUTOBOHLV X-

UH8REUAUAO

OCCCSSUM

SCHEOULED
AUTOS
NON-OWNEO
AUTOS ONLY

OCCUR

OAIUS-MAOG

DEO I WeiEMTlOWt IW<

SSSC
MU

sGsir
ISA POUCY NUMBER

tSSBAAUlZKT'

t6UECGC919S

16S8AAUIZKT

roucTE??
tmuaarfrrfs

izn 2/7022

12/12/2022

12/12/2022

oucySp"
WMCOfTYYYI

12/12/2023

12/12fl023

12/12/2023

EACH OCCURA£MC£
DAUACc TO RENTED
PREMISES IfcNoedirtnwl

MED FXP (An' on* Ixraon)

PERSONAL ft ADV INJURY

GGNERAl. AOGRE(1ArE

PBOOUCTS. COMWUH AGO

COMBlNEO MNGLE UUIT
.lEissigaa!)—^
BODILY INJURY (Pftf

BODILY INJURY (P« uchiMil)

pROkfttYbAljASE

EACH OCCURRENCE

ACOREGAIl:

WL

% 2.000.000

$1,000.000

$10,000

$2,000,000

$4,000,000

$4,000,009

$1,000,000

$1,000,000

$1,000.000

$■

WORKERS COMPENSATION
AND EMPLOYERS-UAaiLITY yiM
ANYPWOPRgTOR/PABTKERgXECUTIVE
OFnCERMEheEREXCLUOEO?
(M4n0stery m NH]
H W, dwertN i*i6n
06SC«»*TtON Of OPERATIONS tWfw

□

■.16V\CCAT9G27 12/12/2022 12/12/2023 PER
S1ATUIE

EL.EACHACOOCMT $1,000.000

E J.. DISEASE • EA EMPLOYEE $1,000,000

EJ.. OSEASG • POLICY LIMIT 11.000.000

ProtutlonN Uaoaoy
CrtwUMiSiy

16TB034404S-23:
16TE0344046-22

12/12/2022
:i2/12/2022

12/12/2023
12/12/2023

OcUAgs
A rraicgMc

:«tenLui

3,000,000
3.000.000
10.000 '

OF OPERATIONS / LOCATIONS / VEMCLCS (ACORD 181. AdiWIanM Rw«Mt> SelMduN. 1^ b* attMhad II IW» ipae# N raquiiad)
Kiran Emmanuel 4 Suleman Emmani^ E*dud^ from workers comperisation coweraje.

CERTinCATE HOLDER .CANCELLATION

New Hampshire Employment Securily
45 South Fruit Street
Concord NH 03104

SHOULD ANY OFT
THE ■ EXPIRATION

IE ABOVE DESCRIBED raUCIES BE CANCELLED BEFORE
DATE THEREOF. NOTICE WILL BE 'DELIVERED W,

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORUEDREPRESEI^TATIVE

ACQRD 25 (2016/03)

©1948-2015 ACORD CORPORATION. All rights resorvcd.

The ACORD name and logo are registered marks of ACORD



New Hampshire

Employment

Security
f\/iww.nhes.nh.gov

iVkf fv working to keep Ne\^ Hampshire ivr>rkln^

GK^'WiK N. CoI'APIS. CiAt.utssir.Nfw

KiC'iAwn J. UwKKS, Ci^MsirssioNrw

hPR07'2/-

Legal Section .
45 S<Arrn Fruit Street

COA'CW/), NH 03301-4857

April 4,2022

His Excellency, Goccrnor Clirisibpher T. Sununii
and Ihc Honorable Council

Siaic House

Concord. NH 03301

RROUESTEI) ACTION

¥

s

To auihorize New Harnpshirc Employincnl Socurily ("NHES'j) to cnicr into a
coninicl with Kairlax Data Svsicms. Inc.. New Milford. CT. ina /ixcd-nricc o

Sole Source

-price contract in the
amoum orS2l(),000.00 to upgrade NHES's Electronic Docunitcnl Management System
("ED.MS") software. Daiacop and FilcNi'i. to current versions
maintenance and support-for such software. Eundiiig Source:

and provide one year of
100% Federal Ftind.s.

02-27-27-270010-8040 OEPT'OF EMPIOYMENT SECURITY

lG-C2700-fl040ppOO-038-500175 Computer Software up'Qrode/supporf

F.XI'CANATION

SPY 2022

$210,000.(X>

NI IES is requesting approval of the attached .Sole .Source .contract for all phases of
are suite. FilcNvf and Daiacap
arc part of NHES's most critical

enhancements and upgrades of the FjlcNei and Daiacap soAu;
solutions tire custom piece.s of soAwarc spcciAc to NHES and
.system, NHUIS. Fairfax has pcrfomied all custom work, upgr idcs.. and support of thcsc two
critical applications since 2016. nccausc of this, Fairfax is faniiliar with these applications—
more so than any other vendor or internal Department of Infoiinaiion Technology.(DoIT) staff—
and is able to provide eonliiuiily of service and support to NHES in a timely manner at a lower
cost. This is particularly important given the c.xponenlial increase in dtKumcnts Ixring processed
as a result of the increa.sc in unemployment claims during the COVID-19 pandemic.

In this case, engaging Fairfax to upgrade the FilcNci and DaU cap applications will be more
ctTicient and cost eftcctivc than engaging another vendor or i.skuing an RFP for new EDMS
software. It would take six to eighimonths tor a different vendor to attain the.same knowledge
level as Fairfax on these custom applicatic»ns. A diflcrcnt vendor would also cost more based on
the extra elVort the vendor would have to utilize to laconic familiar with thc.sdftwarc systems.
NHES needs enhancements and upgrades to be made on ihcscj systems as soon as possible. Both
applications arc no longer supported by the publisher. IBM. and must be updated to the newest
versions, if these are not made timely. NHJ-S could potentially lose its FUcNct and Daiacap
functionality and one of its most criiical systems, NHUIS. would jiot be able to support the
claimants and employers of New Hamp.shirc. |

PHESis a proud ntc.tnhn' oJ'Anic.riiyi's Workfnr4y; iXciiimrk iind XH tt'fi/-fc.s. XHhS is <iii Eijiial Opix^rtunity Eniploiicr und iy>in[>lit^s
luiih ihc Ainaricdtis wilh Oisabiliiics /tc(. AtLKiluiry aids and scficcs arc aiHiUahlc uixjn rcrpicsl nfindiuiduals with tlisahililirs.

I'ax: n'itKij TUD/ TIT Act'css: E'i'Unt XII I UV'fj iiiiiJw.nhcs.nh.gou



Res^ctrully subjnilicti.jl

George N. Copndis
Commissioner



state.OF NBVHAN1
b EP A RTM ENT OF 1N FO R M ATI ON

27 Hflzon l>r.. Concord, NH C
•[•ax: ^271-1516 n:)DA(C«.s: I-»

www.ub.yov/iloil

d)cnis Gouirt

Commissioner

SHIRE
TEGHNOLOCY

.VOl

X)-735-29W

•April (j. 2022,

George N. Gopadis, Commissioner
New Hampshire Employmcni Security
Slatc.of New llanipshire

45 Souih Fruit Street

Concord, NH..033bl

,D«;ar CpnVmissipncr Gopadis:

'I'liis letter reprcscnls .formal nolificatibn that the Dcparimeiii of Information Technology
(polT) has approved your agcncy''s request to enter into a.contacl with Fairfax Data Systems Inc.,
New Milford, ct as described below and. referenced as DpI T No. 2022-129.

This request is to enter into a contract with Kairfa.v Data iystems Inc. io tipgradc
NHES's custom FiicNct and DaiaCap Eiectrpnic .pocutnent Management
System (EDMS) software.

The amount of the coninict is 5210,000 and .shall be
Governor and Executive Council approval'through Mai

"effective upon the date of
ch.3'l. 202.3.

A copy of this letter should accompany the Dcpprimcnt of Fjiiploymcnt Security's
subniission to lite Covenior and Executive Council lor approvj 1.

Sinccrclv.

Denis Goulcl

DG/ik

DoIT No. 2022-129,

cc:- Bill Litycock, poIT

"innovoiive Technologies Today for New Hampstire's Tomorrow"



/

New Hampshire
Employment
Security \ :

fwwwjihesj}h.gov
Wer^ working to keep New.Hampshire

GeoROK N. Goj'adis. C-ommissionkr

Rh:HARO J. LAVl^RS. Dbvrrv.CC'M.Wtssiv'NiiW

Legal S^ectiPn
'  45 Sdu'hi Fruit Street

CoticoRO, NH.03301-4857.

April

3)y«
*4-

★*

1,202-2

Denis Gbulcf
Gommissioner/ClO.
Dcpanmcni of Infontialion Technology
27 Hazen Drive
Concord, NM 03301

Dear Commissioner Goiilct:

REQUK-S I KI) ACTION AND EXPLANATION

New llampishirC'Empl.oymcnl Security ('•NllESV) requests ClG approval lo enter into-a
cohtracl with l-airfax Data Systems, inc. ('Tairfax"), New Mil|prd; C F. this is a fixed-priee
contract for $210,000:00. Under this cpnlract, r'airfa.x will upgrade NMES's FilcNel.and Datacap
Electronic Documenf Managemcnt System ("EDMS") sprtwarc. The contract id'sp includes one-
year maintenance and support of thc E13MS software. I.his edi tract'will be cITectivc for F year
and end on March 31,.2623. :rhis-contraei shall,be paidXvith '
276dl0-S04000()0-d38-5001751. , , - '

!)0% Federal Funds lAU'02-.27-27-

This;Conlracl is.SOLE SOURCE. Since 2016, Fairfax has'madc numerous modifications
.10 integrate the EDMS software with the state's unemployment record systcnts '•NliUlS:' to olT-
thc-shclf soitwarc.purcha'sed.from IBM and mainlaincdjthese critical,application! Engaging,
Fairfax to.iipgradc tltc FilcNct and' Datacap applicationsyvill be more efficient and cost cffcetive
than engaging anbiher vendor'dr issuing an RFP for ricwj ED.V

PRIOR RELATED ACTIONS

S software.

NHES first contracted with Fairfax to provide maintemince and support services for the
EDiylS software in 201'61 The latcst cxtension-expires N|ltuch.;| 1,,2022 and a new contract is
neces.sary to upgrade the system and continue maintenance and-,support services.

ALTERNATIVES AND;BF^NEFltS

' Failure to cxcculc a new eontracl would leave NHES vviihout a critical tool Id manage
unemployment benefit claiins. Both applicatlons.arc no longc
and must be updated to the newest versions.

siupppncd byfhe publisher,.IBM.

XnESis o proudiochhcro/Anwricas Workfirce Reiwork i^,y«/.Owo/.1uM/r.y
with the Amc'iicxins wiih Disabililien .Acf. AuxUlan/ iii<ls <iinl fienn'cek.an: oufLkiblc upon reriucsi o/inc/hnduals with clis.nhtlitie}>.

Fax: (6031 ■228-4680 TDD/rrY Rnhiij i\H }-80n-7.ri--296-i W.cb>.'<iie: it'iow-nhesMluiw



COM ACT PERSON:

BrcU Krochmal

603-228-4181

BrcU.Krochmal@doii.nh.g6y

CERTIFICA'IION

'rhc undersigned hereby certifies ihal the infonnation provided in this documehi and any
allachmcnls is complete and accurate and that aiicrhniives to the solulion defined in this
document have been appropriately considered.

Respectfully submitted,

/

George N. Gopadis
Commissioner

NH Employment Security



op
'k

5li.

O
CO

jO>:

-Kme

STATE OF NEW HAMPSHIRE'

t >

New Hampshire Employment Security

Electronic Document Management System ("EDMS") Upgrade

/■

Template Revision V4,0



STATK OKTSEW IIAMFSHJRK

New Hnmpshire Eniplbymcrit Sejcurity

TABLE OF GONTENTS

Coritents
EXiniilT A'- SPECIAL PROVlSioNS

EXHIBIT B - statement OF WORK. (SOW) BUSINESS AND TECHNICAL
RCOUIREMENTS ANDDELiyERABLI-S'..,

1. STATEMEKT'OFWORK," ..! .,...^..18
2.. BUSiNCSS / JECIW'ICAL REQUIREMENTS ! ;:..20
3. ACTIVITY, DEliyERABLE/ANDMrEESTONE...,....^^ ..! 20

DELIVERABLE REVIEW AND ACCEFPANCE

CHANGE ORDER

IMPLEMENTATION .SERVICES':

PROJECT management-......-.'...,,.., ;

WORK PLAN ...; ...; .: v...

.ACCEPTANCE & TESTING SERVICES .;

MAlNTENAN.eE, OPERATIONS AND SUPPOR T

DATA-PROTECTION

^ SOFTWARE AGREEMViNT..

ADMINISTRATIVE SERVICES

TRAINING

MERGHAi^CARD SERVICES
TERMSAND DEFINTIONS..'...

CONTRACTOR'S CERTIFICATES

4.

.5.

6.

7.

8.

9i

10.

11.

12;

13.

14.

15.

M6.'

17-

EJOJierT C - PWGE AND PAYMEN T SCHEDULE,

i:

2.

3.

4.

5.

6.

7.

8.

CONTRACT PRICE....;

TRAVEL EXPENSES :

SHIPPING FEES :. ;

INVOICING i,,

INVOICE ADDRESS

PAYMENT ADDRESS

OVERI^AYMEN're TO THE CONTRACl'OR

CREDITS

.20

.21

.22

.22

-24

.26

.27

.30

.33

■:33

-.33.

Page 2 of 53
ConFictor Ihitials: __
Date:

Error! Bookmark not defined.

'34

,....34
-i

.,35,

1  35
.35

:  35

,.35

;  ̂
:  36

,  ̂ ..36
.36



STATE OF NE\y HAMPSHIRE

New Hampshire Employment Security

TABLE OF GONTENTS

PROJECTHOLDBACK 36

10. PAYMENT SCIIEPULE.,,.,., : ; 36

EXHIBIT'D-SOETWARE-AGREEMOT ; ^..38

h LICENSE GRANT 38^

SOFTWARE;nTLB J 40
SOFrWARJEANDDOCUMENTA-nON copies: ! 40
RESTRICTIONS.

VIRUSES.

AUDIT.

7. . SOFTWARENON-rNFRINGEMENT;...,

8. CONTOOL OF ALL COMPONENT ELEMOTS.

9. CUSTOM SOURCE GPPE......,...,.;.,.,.,..^...,.^.....;...

10. SOFTWARE RSCROW.............:

EXHIBIT B - ApMINISTRATIVE SERVICES...

1. DISPUTTjUESbLUTION:.........;

2. ACCESS AI^D CCWPERXTION

3. RECORD RETEN-qON .....'
4. ACCO.UNTING

5. AUDIT:....,

6. MISCELLANEOUS WORK REQUiREME

EXHIBIT F - TERMS AND DEFINITIONS

.40

.40

.41

.41:

A2.

.42,

■42

.44.

.44

.44.

;44

.45

.45

.45

.48

■EXHiBit G - AGENCY A'lTACHMENT^ AND CGNfRACTQR CERTIFICATES .,....,.53
1. AGENCY ATTACHMENTS;- .,...;.:

2. CONTRACTOR.CERTTFICATES

Remainder ofthis page intentiqnqlly left blank

Page 3 of 53.
Coniraclor Initials: . ^
Date:

.53

.53



STATE OF NEW nAIViPSH

Nciv Ilampshirc EmploymentS

m

i

 '

cunty

FORMNUMBl-R P-37,(vertion ]Vll/10\9)

STATE OF NEW HAMPSHIRE GENERAL "PROVISJONS -P37

'Notice: •.7>>>^afirecn^nl and aJl of jis aiiachroears shall bwome public u])on subraliiiori Jp Gdvcnior
and ttecutive Cduncfl for opprpyal. Any mfdrmatjpn that b private) confidential or

,  .. prbprkilftry mu« clearly Idcntlftid'to the agency ̂  agreed d) In wnting prior to signing
tK© contract! ' •

AGREEMENT

The Stale of New Hampshire and the Ccmtractor hereby butuallyflgree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION. .

1.1, State, Agency Name

NewHainpsLire-EnipioYimcm Security.. ,

1.2'State Age

■ 45 South Fruit

icy. Address

•erect.' Concord. NH 03301

13 .'Contractor Name

Fair&c Data Systions^Inc:- - . . .

l.'4^C6ntr8cta

30Bndfie St.vS

• Address

uitc30a New Milford.^CT 06776 ...
■ 13 Contractor Phone

Number

^334-4472

T.6' AccouiiiNumber 1.7Corripletlc

March 31 ,,2023

n Date' 1.8 Priw Limitation

8210,000.00
:

1.9 Cohtractipg OfEw.forSta^, Agency .

George N. Copadisl Commissioner'

V-IO State Ag<

•609-228-4000

ficy'Tclcphone Nurabcr-

1.11 Contractor Signature

■ ^' hfko^
1.12, Nme.aid Title of Contractor Signatory

1.13 Sia» Agency Si0tature ' 1.14 Name a

(3cor|

id Titi® Stole Agency ̂gnatpiry

e N. Copadis, Commissioner
^  "

1-15 Approval by the N.FL'IDepartmcnt of Admmi^tion,.Division of Personnel (Tfapplicable)

By. Dircctoj, On:
1.16 ■ Approval ;by the Attorney General (Form^iSubstancc andExccutI

By; /s/ On: A

m) (ifapplicable)

yu\ 7, 2022

V.17 ApproNml by the Goyeraor and,Executive Council (if applicable)

G&C Item number: v G&C Meeting Dato:

Page 4 of53 ,
ContractOT Jriitials: _
pBic: djdf
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2. SERVICES.TO BE PERFORMED. The Siatc qfNcw
Hampshire, acting through (he agenc)'.identified in block l.'l
("Stale"),, engages cpntracior idenlified in .bjixk 1.3
C^Contractor") to perform, and the Contractor shall perform,
Ihe woA or sale of goods, or both, identified and more
periicultfly descnbed in the attached EXHIBrf B which is
incorporate herein by. reference (".Services").

3. EFFECTIVE DATE/COhfPLETlON OF SERVICE^
3.1 Notwithstanding any prnvision of tliis Agrcernehtto the
contrary, and si^ject 'to the approval of the Governor and
Executive Council of the State of .New Hampshire,, if
a^licable, this Agreement, and .all obligations of the parties
hereundq-, shiUI become efTcctive 'o'n the date the Governor
and Executive'Council approve this-Agreement as indicated
in block 1.17, unless no stich approver is rcquin»i,'ih,which
case Agreement shall becon^ efTcctive oo. the'date the
Agreeroent.is signed by the State Agency.as shown m block
1.13 C'Effectivc Date").
3.2 If the Contractor commences the Services prior to the
'Eltccti're'Date; "i11 ^rvices p^drmcd by the Contraciof
.prior to the Efftciive Date shall be performed at the sole risk
of the Cont^of, and in the cvent.'that this Agreement docs
•not become .cffcciivc, the State shall havc'no liability to the
Contractor, including without limimioo,.any oblivion to
pay the Contractor for any costs 'incurred or Services
performed Comractpr niusi compile all Scfvic« l^. the
Completion Date shifted.in blodc 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
. Kotwiihstahding any - proyisioa of this Agreement to' the
cbntraiy, all obligations oif the State hereunder; including;
withonl limitation, the continuance of paymaitt.hcfeuhdcr,
.are contingent -upon the availability and continued
af^ropriation qif funds affected by any state or fcd^l
legislative or executive action that reduces, eliminates or;
'Otherwise modifies,"the Bpprqpriatidh. or'availability of
•ftinding for this Agreement and llic Scope for Services
providcd in EXHIBIT B, In whole or in part. In no event sha|l
the State liable for any j^ymcnis'hcreunder-in excess of
such available appropriated fimds. In the event of a reduction
or tennlnation of appropriated fuitds, (he State shall have the
right to,withhold paymcol.until such flin^ b^me available,
if ever, and'shall have'thc right to reduce or (cnninatc the
Services under diis Agreemwt immedi^ely upon giving the

• Contractor ootice of such reduction or tcnninatlon. The Stale
shall not be rcqui^ to transfer funds from any othw account
or source to the Account ideniified in block 1.6 in'the event
funds in that Account arc reduced or-unavailable.:

Page 5 of 53
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5. CONTRAp PRIC^KICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payrnent
arc identincdjand more, particularly described in EXIDBIT C
which is incorporiiicd hqcin'by reference. .
5.2 The paym'cni by ihe'State of the contract price shall.bc ihc
only and the complete reimbursement to tt>e Contractor for all
expenses, of whatever, nature incurred by the Comraciqr in.the
performance hereof, and shall be the only and the complete
comperisation|to die'Coniractor for the 5vervice5. The State shall
have no liabi.I|ty to the Contrat^ othd* than the contract price.
5.3 The Slate res^cs the right to offset frqrh any.amounts
otherwise payable to the Contractor under this Agicement those
liquidated shunts required or permiUod ̂  NJl. RSA S0:7.
th^gh RSA'86:7-c Of any other provision of.law.
5^4 Notwiihsiandihg any.provision^in this Agreement to the
conmoy, aimi jnotwithstanding unexpected circumstances, in no

• event shall the total of ell payments authorize^ or actually rnade
bereunder, exceed the Price Limitation set fm-^ in block 1.8.

6. COMFLi(tNC£ BY CONTRACTOR WITH LAWS AND
REGULATT^Ny EQUAL EMPLOYMENT
OPPORITINITY.
6.1 In conneition with the perfbrmancc of the Services, the
Cqmractpr shall comply with all applicable statutes, laws,
regulations, and orders of .'federal, state,- county -or municipal
auttipfitlcs which impose any .obligation, on duty upon the
Cbnti^or, ifjcludin^ but not limited to, civil rights and equal
cmpiqjmeht opportunity laws. . Jn addidoii, if this Agreement is
funded,In anyjpart by monies of the United States, the Coiitra^or
shall'c^ply with all fedml executive onten,.rules, regulations'
and'suuutes,- smd with any rules, regulations and guidelines as the
State'cu-'the United States issue io Implement'these regulations.
The Contractor shall also'comply wiUi all.applicable intellectual
property laws
6.2 During ili> term of this Agreement, the Contracidr shall not
discriminate pgaiiist employees or'applicants for employment
becauK ofraee;.color; religion, creeds oge, sex. handicap, sexual
drientation, or'national origin aod will lake afErmative aaioti to
P^eht such.^i^rimirtation.
.6.3. *11)6 Contractor agrees to permit the State or United Sates
access to any jof the Contractor's books, records and accounts for
the puT^sc of osccr^ingcompliaiKc with all rules,'.regulations
and oilers, -the. covenants, terms' and conditions of this
Agrccmeiif.

7. personnel
7.1 The Contfactqr.shall at its owti expense provide all personnel
necessary lo'pcrform the Services. The Contractor-warrants that all
personnel cn^igcd in il>e.iScrviccs shall be qualified to pcrfdrin the
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Scrvic«s,'and shall bc:prapCTly liccn^d and otherwise authorized
to do so under all applicable la\vs.
12 Uhless.oiHerwisc autbonzed in writing, during the term oflhis
Agreerhcrit, and fdf a periodpfsix (6)"months kftCT tlie.Cdmpktioh
DaUiin block 1.7, the.Gontractbr^all not hire, and shall not pi^it
any subcontractor or other, pcrebh,,firm or corporation with vyHprn
il is engaged in a;cpmblncd chbri to perform the Services to hire,
anypcrwn who is a Slate employee or ofRcial, who is materially
involved in the.p"focurCThcnl,admlnisutitipn orpcrforman^ pflhis
Agreeiiiiait. This provision s^ll survive, tcrininatioh of this
AgreemcnL
7.3 The .Contracting.Oiriccr>sp«ified jn,block 1.9, or his,or her
succes^r; shall be the representative.. Iii the event oif any
dispute ccoocming ihcr interpretation of this Agrcemcnii the
Contracting Officer's decision shall be Tinaf for,the S^e.

8.; EVENtOFpEFAllLT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hcfeundcr ("Event
of Default"):
8.1.1 failure'io iwfonniihe Seiviccs suiisfactorily or on schedule
unlcss cl^gcs are mutually, agreed ,as:pr6vid^ in Section'17;
8.1.2 failure io .suhrhit any repprt required hereundcr unless
-changes are muttwlly a^cd as provided in Sociion, 17; ahd/pr
8.1.3 failure to perfomiiany oihCT covenant, icrm or. condition of
this Agreement unless changes tue rhvilually agreed m provided in
Section 17.

8.2 Upon'btc occurrence of any Event of Default, ihe State may
. take any.one; or raorc; ,of all, of the following-actions: •

8!2."I pvc the Contractor a written notice sp^jfying the Event of
Default and requiring it.tbbcremcdWwiihih,^ the abscricc of a
greater or IcssefspecificatioQ of time, thirty (30) days from the
dwf' of 'thc no(ice;.ahd if the Evcm of Default is' W timely cured,\
tefminntc this Agreement, effective two (2) daya-aAcr giving the
Contractornotice of termination;

8.2.2 give d\e Contractor a wiucn nbtice specifying the Event qf
Default aivl suspending-aJI. payments to be made under this
Agrecmcni and ordering that the'portioo of tbc cpntract price
which would otherwise accrue to the Contractor during ihe period
from the date of such notice iintii such time as the State dctennincs
that the COTtraclor. has cured the Event of Default shall never be
paid 16 the Gontract.or; -
8.2.3 give the Contractor a written notice specifying-ihe Event of
Default aiid set offagainst any.othcr obligations the Stale may owe
to the Contractor.any dainagbs the Slate sufftrs by reason of any
Event of D^auh; and/or .
'8JJ.4 give the Contractor a writ^.nbticc^spccifying the,Event of,
Default. ti^t the Agreement as breached, tcniii dale the Agreement
and pursue any of its remedies at law or in equity,' or both.

Page 6 of 53
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8;3. No failure.by the Stateto cnforce'any provisions hereof after
any Event of ̂fault shall be deemed, a waiver cf ils rights with
regard to that Event of Default; or any subsequent Event of
Default. No.cxprcss failure to enforce any Event of bcfaiiit shall
be dcemcd.o Njiuivcr of thc.ri^t of the.Stalc to enforce each and

,all of the prdyisiqns. hereof upon any further or other Event of' Default pri the|part of the Contractor.
9. TERMINj^TION.
9;'! :hlolwithsl|ahding paragraph 8, the iSiale may, at. its sole
discretion, terminate the Agreement for any reason,'in whole or irr
pait, by-thirtyjoO) days written notice to the Contractor that the
Stale is exercising its option to terminate the Agreement
9.2 In the event ofah.early teminution of this Agreement for any
rea.son'other than the cornpletion of;the Scrvlce4,.the Contractor
shall, at'thc State's discretion, dclivCT to the Contracting Offuxr,
not. later, than fifteen (15) days aflcr the date of termination, a
report,("termination Report-*) describing in detail all Services
pcifprmMk ani I die contract price.earncd, to and inchidiog the date
pfteraiinatibn The foim, subject miutcr.coritenl, and,number of
copies of the tcmiirialion Report shall be identical to those of any
.Fioal Report described in the attached FOCI IIDJT B. in addition, at
the State's discredon,"the Cbntraciorshall, vvithin 15 daj-s of notice
ofeariyltermiQation, develop and submit to the State a Transition
Plan.ftjr-services under ihe Agreemcni..

10. bATAyApCES^CONFIDENTIAUty/
PRESERVATION.

lO.l As used jin thts.A^cnrent, word "data" shali mean all
informalioh and things' developed of obtained during the
performance ofv or, acquired or developed by reason of, this
Agreement, including, biit not limited tO; all studies, rqiorts, files,
formulae, .suf^eys, maps, charts, sound . recordings, video
recordings, pictorial reproduction.^ drawing, analyses, graphic
rcprcs^tatioos, computer■prograins; computer printouts;;notes,
leuer8i,memoanda,.^pere, arid.docunicnis,,al! whether finished
or unfinished.
I0.2-All dal8 and tuiy propeity. which has-been received front.the
Stale or purchased.with funds provi'dcd for dtat purpose under this
Xgreemcni, shall bc^ property of the State, and .shallbc returned
to ihe;^Sbite^u^n dcmtwd or upon termintuibn of.Ais Agreement
for any reason. -
10.3 Cbnfidehtiality of data shall be governed by N.H. RSA
chapter9i -A or other existing law. Disclosure of requires
prior wntten a

11. CONTR kGTOR'S RELATION TO THE STATE. In the
performance'( fthis Agreeracitt the Contractor Is in.all respects an
independent c wfrarior, and is neither an agent hpr an employee of
the Stale. Neither the Contractor nor any of its officers,

pprbva! of the Stale. •
(.



STATE OF NEW HAMPSHIRE

Nciv Hampshire Employment Security

STATE OF NFAV^HAMPSUIRE GEjNERAL PROVISIONS - P37

employees^ agents or nicmbcri shall have authority to bind the
•Slate or receive any bcncfiut, wprkci^' compensation or o^er
emoluments provided by the State to its employees..

12. A^iCNMENT/DELEGATldN/SUCGOSTRAiCTS.
12.1 TheyCohtr^br shall hot assign^'or piherwi^ u^'sfcr any
interest in this Agreement without the prior'^written notice, which
shall be providedlo the State at least fiAecn (15) days prior to (he
ossignmem, and a w-rirtcn c»nicnt ofthe Slate. For purpo.sca of this-
paragraph, a, Qiange of Control shall constitute, a'ssignmait
"Change .of Contror means (a) merger, consolidation, or a-
transaction or scries of related transacdons in u^tich a.third party,
together with its affiliates, beeves ihc,direct or indirect owncr'bf
fifty pcrcCTt (50%) or more of the voting shares or similar equity
•interests, or combined voting power of the Contractor, or ̂ ) the
sale of ell or substantially all of the assets.ofihc Contractor..
12.2 Kone of the Services shall be subcbntntcted by the.Gohtractor
without prior written notice and consent of the State; the SUte'is
otfitlcd tb copies of all subcontracts and assi^Ttment agreements
ai^ -shatl not be bound by any provisions contained in a
subcontract or an ussighmeat agn^cni to which h js'not a party.

13. INDEhWIFlCATION. Unless otherwise exempted by law,
the Contractor shajl indcqihily.rwd hold hannlcss ilie.Siatc, its
officer.s and employees, from ahd'agaiitrt.ahy and all claims,
liabilities and costs for any personal injury or proF^y damages,
patent or copyright Infringement, or other claims asserted against
the State; Its officen or employee; which arise out of (or which
may be claimed to ̂ arise out of) the. acts or omlsslon' of the
Contractor, or subcontractors,- including but not limited to the
negligence, rccklc^ or Intentionai conduct The Slate shall not be
liable for any costs iDcurred by the Contractor arising under this
paragraph 13. Notwithstanding the-iforcgoing, nothing.herein
contained shall be deemed to constitute a.waiver of.the.sovereign
-immunity of the S^tc, v^ich immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement' ' •

U. INSURANCE.

.14.1 The ContRtftor shall, at its sole expense; obtain and
cootmuously maintain in force, and shall require any subcontractor
or assignee 'to obtain and malnlain in force, the following
insurance: ■

14.1.1 commmial general liability insurance against all claims of
bodily Injury, death or property damage, in amounts of not-:Iess
than $1,000,000 per occuirqKe .and $2,000,000 aggregate or
excess; and . . ,
14:1.2 special cause of loss coverage^form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
,80% of the whole replacement value of the propcrt>'.
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14J2 .The polk ics "d^ribed in'subparagraph 14.1 herein shall be
on policy forms and endorsements approved for usc in the Stale of
New Hampshire by the N.M. Department of Insurance, and issued

.b)' insurers licenseil in the.State of New Hampshire.
MJ The- ConuactOT shall .ftimish to the Cohtracilng Officer
identlfjcd in bjock 1.9, w his or her successor, a <^ificate(s) of
htfiuahcc for I all insurance required under this Agreement.
ContraMor shall also furnish to the Contracting Officer identified
in block'1.9, of his Or her succes.sor, ccftificaic(5) of insurance for
all renewBl(s) of Insurance required under this Agreement no later
than (en (I0).t|ays priw to the expiration dalc-ofcach insurance
policy. |Tbe cCTtincatc(s) of insurance.and any renewals thereof
shall be attached and arc incorporated herein by refciehce.

15. WORKE^^ COMPENSATION.
15.1 By signiijg this agreement, the Contractor agrees, certifies
and warrants tl^t the Contractor-w in compliancc with or exempt,
from, (he ̂ uiremchls of.N.H. 'RSA chapler-281-A
Compwathnp.
ISJ2 to the ertent the Contractor is subject to the requirements of
N.H. R^A chef)tcr 281-A, Contractor shall.maintain, and require
any^subcpntraotor'or assi^ee to secure and maintain, payment of
Worken' Conp>enMtion in connection with acUyities v^ich the
person: proposfs to undertake pursuant to this AgreemenL The,
Cohpi^qr shajl funhlsh the .Contracting Officer identified in block
1.9, or his or her succeswr, proof of-Workeri; 'Cqmperisadoh in
the manner described in N>1. RSA chapter 281-A and any
applicable renewal(s) thdrepf, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible fotjpaymcnl of any Workers' Compensation premiums
or fw any other' claim or benefit for Contractor, or any
subcbhtractor or eniploycc of Contractor, which might arise under
.Bp|)]icabIc'Siatc of New Hampshire Worko?' Compensation laws
in cqnncctibn with the performance of the .Services under-this
Agrcemciil.

'16. NOTICE. Any nbticc by a party hereto to the other party shall
be deemed to fiave bocn duly delivered or given at the'time of
mailing'by certified mail, postage prepaid, in a United Slates Post
Officoaddressed to the parties'at the addresses given in blocks 1.2and l .4,'hcrcin| '
17. AhlENDMENT. This Agreement mny bc.amended, \s'aived'
or-disdurgcd jonly by on instrinneht in wiHting. signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Uxecutive Council of the Slate
of New|Hamp^irc unless no such approval is required under the
-circurnrtan^' >ursuant to State law, rule or policy:
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. 18, aiOlCE OF LAW'AND FORUM. Ihis Agreement shall
be governed, jnlerjMtlcd and construed in awor^cc with the-
.laws.of the State of New .I]ampshjre,! imd is binding upon and
inures to'the beneOt of the parties aiid their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to^cxprcss iheir miitual intCTt^.and ho rule of
construction s^ll be applied a^inst or in'favor of any party.-Any
actions arising out of this A^ement shall be brought and
'mainiaincd In New Hampshire Superior Court which shall have
!cxclu.tlvc jurisdiction thereof.

19. CONFLICTING TERMS.'In the event of a conflict between
the terms of this P-37 fonn (m modified in EXlliDlT A) 'and/or
attachihenu and amendmetit thiereof, the terms of. the'P-37 (as
m^jficd in EXHIBIT A) shall;C0iitr61.

•20. THIRD PARTIES.'Thc partiesTiercto do not intend to benefit
-any-third parties md this ,Agreement shall riot be cdnslrued to
cpnfd any, such bcncfiL'

21.' HEADINGS. The headings.'throiighout .thc Agrccnient are
Tor reference'purposes ohly.^d the words cpntaincd ihcrein sli^J
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in no u"ay be
inierprelation,
Ageqnent;

held ;lo explain, modify, amplify or aid in the
construction or meaning of the proyisions of this

22. SPECIAL .PROVISIONS. Additional or modifyihg
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference. • . .

•23. SEVERABILITY. In'iheeyentanyoftheprbvisionsofthis
Agreement are held by a court of comp^cnt jurisdiction to be
contrary,to any state, or federal law, the remaining provisions.of
this Agreerh^l will remain in full:force and effccL

24. ENTIRE AGREEMENT; This Agrwrriciit, which may be
execute^ in^a number .'oT counterparts, each of-which. shall be
deemed an. original,, constitu^ iKe entire agreement and
uh'derstahdmg between the .pAtiies, and supersedes ail prior
agreements and understandings, with respect to the subject matter
hereof, i



STATE OF NEW HAMPSHIRE

N^ Hampshire Emplpyfucnt Security

EXHIBIT A - SPECIAL PROVISIOiS'S

EXHIBit A - SPEOAL PROViSlONS '

"nic'terms butlinwi in the P-37 General, Provisions arc modified as sc

A;i

forth below:

U|M!ated with the. followingProvision 3, Effective. Bate/Complcllori of Scriicw, is
addition:' .

3.3' The Tcmi may be extended up to One (1); ycars(s) ("Extended-Term") at the sole
. option of the State, subject to the parties prior writtdh Agreement on applicable fees,
for each^extcndcd'Tcrni, up to but not beyond-Klaith 31,2024 under the,same terms
and condition^ subject to approvalof the Governor and Executive Council.

A.2 Proyiaion 5, Contract. Prii^rice Limitation/ Pa)'mcat,
addltfon:' ' .

515 Thc'Stalc's liability under this Agreement shall be I

is npdated with tbeTollowiag

mitcd to monetary damages not
to exceed the contract price pursuant to Para^ph S 2. The CoriUiiclor agrees that it
has an adequate remedy at law for any/brc^ of this Agrceincnt. by '^c State .and

'  hereby wmyes any right to specific p^prrnancc or l)lher equitabie.rcmcdics against
the State. 'Subjcct to applicable laws.and' re^lalions, in rio event shall-the Sttte .t?c
liable for any cons^ucntial,. special, indirect, incidental, punhivi^ or exemplary
darnages. Notwithstanding lhc-forcg6in^:nd(hmg hcrcin c»htain6d shall, be deemed
to constitute a waiver of the sovereign irhmunity of the State, vl+iich immunity ishereby.rescrved-'tothelState. • j

A3 Provision 8, Event of Default/Remedies, Is npdated with the following addition:
,8;2i5 ' give ̂ e Contractor a written notice .specifying the cvcht of Default, tcrmihate the

agrecificntM breached, and procure Services Oiat an the subject of the Contract frorn
aribthW s^rce ̂ d Contractor shall'be liable; fot; reimbursing the State for--the-
.replacement Services, and all administrative costs d rcctly rclatwi to the replacement
of the and pr<Kuring. the Scrvi(»s f^m-another source, such as.-^sts of

. competitive, bidding; mailing, advertising, applicable, fees, charges or pe'naJties, arid
staff time corts; of which shall be "subjcclto the limitations of liability ̂ t forth in
the Contract.

A.4

9.
sole discrction,-and with-writteh

Provision 9,'Terminatioh, is deleted'anO rcplac^ with lli s following:.
TERMINATION

9.1 Notwi^tan'ding paragraph 8,/the State may, of its ̂
npti(x, .tcnTiinatc the Agreement for any reason, injwbOic or in part. In the cycniof
such tcnninotlbn, the Contractor shall immediately Stop all-work hcrcundcr and shall
immediately cause anyand all of its supplicrs:and,subcpntractori to cea» work. The
State shall.bc liable Ibr cost of tUI Services arid Dclivprables for which Acceptance has
been given by the State, provided through Uic date of termination but will not be liable
for any cdsis for incomplete Services or winding.c

Page 9 of 53
Contract Initials _
Date; ̂ -9) 190^'-
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New Hampshire Epiploy'^ent'Se :urity

EXHIBrr A - SPECIAL PROVISIONS

Contractor shalj nbt" be; paid work perf<
reasonably c(Hild have been avoided,

92 Tcrtniimtion Procedure

9:2.1

9:12

itned, or costs incurred which

• Upon iermination of the Gonlract, the.State, in addition to any other rights
provided in the Gontmct,.may-require Contactor to deliver to the Stalc.any
propcrfy,;includihg without limitation, Softw ire and Writtch Delivcrablcs, for
such part of the Contract as has been termim ted.

After r^ipt of a'noticc of termination, and
the State, Gohlractor shall:

b.

except as othcrwi^ directed by

date,-and to the extent speciOed,

c.

-d.

Slop work- under the Contract on the
in the notice;
Promptly, but 'in no event longer than ten (10) days aftcr-tcrmirmtion,
terminate its orders and subcontracts related to the work which has

bCen terminated, tmd settle all outstar^ing liabilities.and all claims
arising out of such tcrmin^lpn of onJers and subcontracts, .with the
approval or :ratific^ioh of the ^te to die extent'reqiiircdl, which
approval of ititification shall be flna for thepiirpqsc bf this Scctioh;
.Take sut^ action'as (He State directs or as hec^sary to preserve
protect the property related to ihc.Ct ntract which is in the possession
;of Cbntraelor and in whicli the Suii^ hos.tm interest,
•i'akc no action to;intentionally erase any.Stale data until diitctcd by
the Slate; ' • | • •
transfer title to'the"State and deliver in the mannw, ai thc limes, and
to the extent dirked by.the State, Aiy property which.is r^uired to
^ funiisbcd tp,the State and which has been accepted or requested by
the State;, j
lmpletncnt;'an oiderly return of State, data in--a'CSV or another
mutually agreeable format at a time

Securely.dispo'sc of all requested da
agreed to by the parties;^

a in all of its forms, such as disk.

Gp'/DVD, backup tape and paper, \'hen requested by the.State. Data
shhll be pf^ancnlly dclct(rf 'and sh!all not be recoverable, according
to Natiohal. institute of Staiu^ds and Technology (N1ST)-Spccial
Publiwition , (SP) -800-88 ■appro\{cd methods. Geitlficotes of
desloiction shall be prbvidcd'to Uie State; and •

h. Provide vmtten" Certification tc the State that Goniractor Has

922

surrendered to the State aU'soid property, and after;! 80 days has erased
ail Stete data,

If the Contract has expir^, or terminated prior to the Completion Date, for
any reason, the Cohtraclor shall provide, fcjr a period upvto ninety (30) days
after the cxpimtibn or tcrihiniUioh, all IrMsition services requested by the

. Stale, at no additibnarcost; to allow for lliel expired or terminated portion of
the Services to continue without interniption or adverse efTect, and lb facilitate

PagC; 10 of 53
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New Hampshire Employment Securit)'

EXJHBIT A - SPEOAL PROyrSlONS

•  ihc orderly transfer of;Such Services to, the 5^
^rvices")-

Ihte or its desidesignees ("Transilioh

9.3

9.2.4 "Hiis covenant in paragraph 9 shall survive ilio termination ofthis Contract.

Payment upon Termination .

Ai

Upon early termination of the Agrwmcnt under this Section 9- contractor sijall submit a final.
invoice and State shall render payment as provided in Exhibh C.

Provisloh 10/l)aJfl/Acicc^ConfidentiaJit)7Prcscrvation, Js updated with the following
addition:

10.4 . In performing,its oblig^dhs. under this Aj^ment^ Contractor may gain access to
Confidential Infonhation of the SuUer .ConfidCTtial Information iricludes any and all
information owned or managed by-thc State ofNli - create^, received from or on
bebalfof any. Agency of the State oracccisscd'i.n the course of performing contracted
ScfN'iccs - of which collection, disclosure,-pfdlection, imd disposition is-goycmod by
state or federal law or regulation, This information includes, is not limited to
Protected Health Inforrnation (Plli), Personally | Identifiable Information (PH),-'
Personaf Financial lhfomation,(PFI); Federal T^lnfoiTnatl6n.(FT0;S«
Numbcre (SSN), r'aymeni Card Induslry.6^Cl),;and or other sensitive and Confidential
.Information. ThcCqntractor shali not use.lhe fcohfidcntial.lnfoimation develop or

'■'obtained during tl»e pcrformancc-of. or. acquired, of developed by reason .of die
• Agreement, except a.s directly connoted to;ahd necissary for the performance of the
AgrwnicnL ' Gohtradof, .shall maintnin the, cofifidcntiality of and protect frojn
uiiaulhorizicd use, discipsure, publication,'and reproduction (collectively 'Vclc^e"),
airC^hfidcntial.Infoimati^

'10.4vl. ln thC 'Cvent of the unautHorizcd release of Confidential information,
•  •.•Contractor;sHainmmediatcly,notify,llic State's Information Security Officer,

and the State niay immediatcly bo cntitled iq-pursuc any ix:medy-al lawa, ^uity, includmg,'bui hot iirriitcd to, injunrt .vc relief.
Subjcta to applicable fcdcral or Statc)aws and regulations. Confidential Information
shall not.include infoiinatioh which:
a. ^aU have otherwise b^ifie puWiclyavwlablc i

•by the receiving Party in breach hcreof,
b. was disclos^ to lhe receiving Pa^. oh a non

'other than the disclosing Pmy,. whicJi the
prohibited from disclosing sucHunfoirmation.os a result.of an obligation in fayor
of the disclosing Party; . -

e. is developed by the rcceiving'Party'indepenilcntty of,.or was known by the■receiving P^ prior tq, any disclosure of such' i: iformalion made by the disclosing
■Party; or

d. is'disclos^'with the written conseiil of the disciosingpaity.'
A receiving Parly also may disclose'thedisclosin^^ Party's Conridcnliai InfornMtion
to the cjdent required by an ot^cr of a court of com[: etcnl jurisdiction. Any disclosure

lO.S

)tbcrthanas a result,of disclosure

•conndeniial basis from a source
receiving. Party believes is not

10.6

Page M of 53
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STATE OF NEW HAMPSHIRE

Npv Ilampshirc Eraployment Security

EXHIBIT A - SPECIAL PROVISIONS

A:i6

of the Gonfidenlial Infonnation shall require Ihe .pr or Sv-riUcii approval of the State.
Gontractdr shall imm^iatcly noilfy the St^e if-^y request, subpoena or other legal
process is, Krved'^upqn Corilfacldf fej^fdihg the ConfidehtinI Infonnation, and
Gpntnictof;shall cooperate with the State in any efToJrt.lhe State undertakes to.cbhtcsi
tiie.requcsl,'subpoena or otlicr legal process, at no addrtidnal cost to the State.

10.7 Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
.information to the Slate, hor the purposes of complying with its legal obligationsi the.
S^tc is under no obligation to accept the ContracloFs vd^i^Vatibn of material as
confidential; Contractor acknowlcdgcs;that Oic Stale is su^cct to Sraic arid federal
' laws governing disclosure of informatiph including,! but not lirhited to, RSA^Chapter
91-A. \ In the. event the Slate receives a-rcquest for the information identiiled by
Contractor as confidential, the State shall-ndiify Ccjritractor and.specify the,date the
State will be releasing the requested .informatioii At the request of the Slate,
Contractor shall cooperate and assist the Slate whh the coljection and review of
Contractor's information, at no additional expense to the State. . Any cffort lo prohibit
or enjoin the release of the infprmation ̂ 11 be Contjactor's sole responsibility and at
Gdniracior's sole wpcn^. IfGonlractor,fails to obtain a court order enjoining the
disclosure, the State^sliall release ̂  information di the date specified in.the State's
notice to Cpntracipf, without.any Hatiijity to the Stol-

10.8 This covenant in paragraph 10 shall survive t^ lcm inalicn of tliis Contract.

updated with' Che follqwiog

12J In the event that Contractor should change o^crsh p for any reason whatsoever that
results in,a change of control of the Contractor, the State shall liaye the option of:.
a. • continuing under the Agr(rement>'rth Gdhtractor, ite successors or a.ssigns for the

full rernaining term of the Agreement orrfor such period of time as determined
ncccss^ by the State;. " I'

b." immediately leriTjinate;,ihc Agreement .without ItabilityTo or furtJicr compensation
owed; to Contractor, its .successors or' assj^:. In the event State, decides to
terminaic the Agreement, Contractor shall prov dc a final invoice,and Statc shall
make payment as provided in Exhibit C.

Provision 12, As.si^rnent/Dcl<^ati6h/SdbcontriictSj is
addition:

A.7 The folidwibg Provisions arc added and made part'of th !P37t
25. FORCE MAJEIIRE '

25;i Neither Contractor nor the State .shall be; rc^nsiblc for delays ,6r failurw in.
'  p^prrhance resulting from'cyents beyond:the cont^l of such Party .and without fault

or negligence of such Party. Such events shall incl jdc, but not be limited to, acts of
God, strikes, lock outs, riots, nrid'acts of War, epidemics, acts of Government,, fire',
power failures, riucjcar accidents, earthquakes, and jnusually severe weather;

Page 12 of 53 ,
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STATE OF NB^V H AAIPSHI[<K

New Hampshire Employment Security

EXJIIBIT A ̂  SPECIAL PROVISIONS

25.2,

26.

Except in the event of the foreeoirig, Force M^jcure events shall not include the
Gontr^tor's. Inability to hire or provide personnel needed for the Contractor's
pe'rfo'rnidnw tinder the Contract.

EXHlBITS/ATTACHMENtS .

to the Contract are incorporated^  .■ Ilic Exhibits and Attachments referred to in.and attached
by reference;as if fully , Included in ihc text of the Contract

27, NONtFJCCLUSIYE CONTRACT

The State reserves the right, at its discretion, to retoin blh ir veridprs to provide any of the
Services or Cjeiiverables idwitificd under this-Agrecment; Contractor shall jnakc best efforts
to cpordinate;work \vith all other State vendors "perfoirning Services .which relate to the work

-  of Deiivcrablcs set forth in the Agreement. The. Slate injcnds to use, \^cncvcr possible,
existing Software ^d hardware cbntracts to acquire, suppoitihg Software and hardware.

28. GOVERNMENT APPROVAI.S '

: Contractor shall obtain all necessary and applicaHIc re pilatory or p'ther goyemmcntal
^provals ncccssaiy to. perform its bbiigatiwis under the C' )ntract.

30.

29. ORDER OB PRECEDENCE
In the event of conflict or ambigulty amiong anyiof the
following Order of Precedence shall govern:

Stale pfNcwHampshire,!New Hampshire Employment S
, Vendor Proposal dated May 21, 2021

Additional Controctpr Provided bocumcnts (see Exhibit C)
CONFTDENtlAUTY AND CRIMINAL RECORI)

text-within ihis agreement, the

;< currty Contract,Agreement.

ty will be required to sigh
iCORDS FORM and a

Cdhtractor arid each of its employees wcrking oiiNTlES prppw
and submit STATEMENT OF CONFIDENTI ALITY OF R
CIUMlNAE RECORD AUTHOIUZATIQN FORM prior to the start of any work. There
is a fee for each background.chcck rcquiredi vN^Ph niiisl be,pa d .by the Cpnhactor.
31. NH CERTIFICATE OF GOOD STANDING

Contractor inu^ provide a CERTIFICATE OF GOOD-STAIJDING from the NH
Secretary of State.

■32; VENDOR APPLICAT10N/ALTEF^ATE \V-9

Iiixbhhcction with Ihis-Contract, the Contractor shall have cor ipjclcd and fried a Vdidor
Applicatiph and Ait^ate W-9 Fomvwilh ihe'New.Hampshirc
Propcriy.

Page 13 of i53
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STATE OF NEW JJAMTSHIRE

llampshirc Employmciit Security

EXHIBIT A SPECIAL PROSasSrONS

33. CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND
OTHER RESPONSIBILITY MATTERS IN PRIMARY COVEltED

TRANSACTIONS '

Contractor certifies thM the prirnary p^cipant, and its principals,, to. t^ best'of its
knowledge arid.bclief, arcindtpfesenlly dcbmed, suspended, proposied for "
dcbaurneht, declared ineligible or voluntarily. excludcd;fi]om coyercd tran^ctions by
any,Fedci^ department or Stale agency; CbiitnictorvyiiJ inform NH Employment

■  'Sccuriiy of any changes in the status regarding this statcmcni.

34. AMERICANS WITH DISABILITIES ACT

The undersigned Cpntfactor.agrccs to comply with all FcdcraJv ̂ tatc and Local-ADA nijcs
and-regulalions.

35. NONVDISCRIMINATION

In cqnncctinh with the furnishing of services ;imdcr-'thc Contraci, the Contrnclo.r agrees to
comply with bIUows, regulations, and orders of federal, state, county or municipal'authority
which impose any bbUgatipns or duties, upon .the Contractor, includi ng but not limited to
civil rights laws, non^iscrimination laws-and equal oppprtiinit^j la\vs; l)urihg the term of the
Contract, eonlractor shall hot discriminate against any .employee or applicant for
employment because of race, color, religion, creed, age., wx, sexual bricntatiop, diMbiiity,
rwtional origin, marital;StMiis or-veteran ̂ tus, and will take appropriate,steps'to prevcnl
such diMriminaliqn. ,

36. NEVER COI^)^CT WITH THE ENEMY

hirsuant to'2 GFR 183.300, none of the funds received .imdcr-.cpnlract wi\h KHES shall be
provided directly of indiitctly to a pcrsonor entity-who is activriy opposing the Urulcd
'Stales or coalitionTpfces invblved in'a contingcocy.opciation ii , which mcmb^ of the
Aimed Forces arc actively engaged in,hostilities. .

37; PRpHiBirribN ON CERTAIN TELECOKlMHNIC ATIONS'AND VIDEO
SURVEILLANqE SERVICES AND EQUIPMENT

Pufsuaht td2 01^ 200.216, none of'lhefunds rcccivcd.undCT cphlfact.with NHES shall,be
■ used to procure of obtain equipment, scfviccs, or systems Uiat uscfsycpvcrcd
telecommunications equipment or services as a-subsiuntial or essehtlEd component of any
system,' or a.s critical technblogy as part of any system.. ̂  desi bribed in Public Law 115-232,
section 889, covered-telecommunications equipment is telecon ihunication equipment

Page 14 of 53
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Nw Hampshifie Employment Security

EXHIBIT A - SPECIALPROVtSFONS

produced by Huawci Tcchholb^cs Company or ZTE'.Coiporatipn (or any subsidiary or
^liate of such entities),

38; STEVENS AMENDMENT

by the Employment andTTiis contract with NHES may be supponed in p^ orin whole
Training Administration (ETA) of the United States Pepartmen|t bf.Labor ̂ SDOL) as part
of awards received.

39. DAVIS-BAGON ACT (if applicable)

Davis-B^ri Act and Rel'atcd Acts, wly to cpntraClors and su contractors performing on
■ federally funded/assisted contracts iriexccss of $2,000 forjcon^ction, alteralipn, or repair"
(indtiding painting and decorating) of public buildings or public works. Under the» Acts,
contractors and sub^ntractprs:must pay laborers and .mcchaniks prevailing wages mid
fringe benefits for coiTe<^nding woii.on similar prdjects'in the arca as determined byithc
Department ofLabOr. When there is no DavisrBacon ossi^ation, applicable Wage
Dctcrminatipn.is realized by using'the lowest skilled craft above labofcr; excluding power"
equipment rate. -

40. DAMAGE (if applicablcj

equipment and/or other'Coritiactof' wil'kagrcc that any damage to building(s), materials
property during the performance of service will bp-repaired at Contractor's expense.
Cohftactbr apeels to.Telum aU"building(s), ̂ erials, equipmem and/or property to its
original or bcner condition and wilh.acccptan.ee by a r^r^niatiyc of NHES. -Cobtractor
,agrees.todbtainappfovafpfNHES representalivc assign'cd tb.project for.any sul^ntractor
performing such repair work.' ,

41. PAYMENTS BQNDMltLER ACT (if applicable);

.Contractor agrMs.tp .comply with. twnd'requircmcht andNH RSA 44.7:16. A
■ payincnt bond, with.surcty Mtis^tory Wprotcction of all greens; supplying labor and
materials in carrying out construction, altcration,,or;rcparT wprh provided for in the contract

be required. Amoimt of payment bond, will equal total^ouiit payable by terais of
contract unless officer awarding:contx^t determines, in writing,: that a payment bond in that
amount is impractical; in.which case contracting pfTicer^vnll set amount of payment bond.

. Amount of bbnd willnot be. Icss.than total amount of cohtfact:| A Paymcnt'Bond is required
for contracW $30,000 orgrcater. A Perfbimancc.Bbnd Is.rcquhcd for coniracts.totaling
$i00,{)06 or^grcatcr. .

•Pagel5,pf53 ^
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NcwHampshire Employmenf Security

E>ailBIT A-SPECIAL PROVTSTON^

42, CONTRACT WORK HOURS AND SAFEtV STA^
applicable),

DARDSACT(if

ror^ritf^ts iri excess ofS 100,000. that involve the emplo>TOent of mechanics or laborere
the Contactor a^ecs tp.comply with-40 U.SC.,3702 and 3,7(M i as supplemented by
Department of Later regulations (29 CFR- Pah 5). Under 40 U.S.C. 3702, of the Acl,.lhe
Contractor-Is required to cbmpute the wages of cvery mtehanicjand lalxirer dri thc basis of a
Standard workweek of dO-hours. -Work in .excess of the standard.work week is permissible
prodded ttet the worker is cbnipcrisalcd at a rate of not less.'thmi, one and a ha|f times. the
basic;ratc of pay for all hours:workcd in excess of 40 hours inntie work week. The
.rcquirem^ts of 40 0,S:C. 3704-arc applicable to construction work-and provide that no
laborer or rnechamc-ipustte required to work in suifoundihgs or under working conditions
■\vhich arc linsahitaiy, hazardous of dangerous;

43. RIGHTS TO INVENflONS MADE UNDER A C0>
AGREEMENT (if applicable) ^

TRACTOR

Contftetor a^ees to comply with,the requirements of 37 GFR Pah 40.1, ."Rights to
Inventions'h^de by .Nonprofit Organizations and Smdl BusiheJs Firms Under Government
Grants,, Contracts :and Cooperative Agreements^" and any irnpltlmeming regulaUons issued
by thc.awardihg agracy. ! | 1 ' '

44. CLEAN Am Afct AN P the,federal WATER pbLLUTION CONTROL
ACT (if applicable)

For contracts in excess of $ 15Q,po6,ilhe Contractor agrees' to' coi nply with .all applicable
standards, orders or.regulations issued pursuant to the Clean Air
7671q) and tte F^erd-.Wker PpUution Control Act as amehdcd (33 y,.S..C. 1251-1387).
Violations must be reported to llie.Fcdcral awarding agency .and
Ehyirphmcntal Protection. Agency (EPA).

Act(42y:S.C,740I-

ihe Regionid Office of the

45. BYIH) i^NTI-LOBBVING AMENDMENT (if applicable)

For contracts in.excess of $100,000, the,Contractor certifies it will nof^d has.not uscd
Fedcrafappropriaitcd funds to pay: any person or prgtmizatipn fq/ influencing or miempting.
to influence te. officer of employee of any 'agency, amcmbcr of |Congrcss, officef or ,
employee of Gdrigrc^, or ah cmplbycc of a mmber of Congress in cpnncciipn'with
obtaining My FcdcrjQ'cp0^f^^^» ^7 other award cpvcrcc 'by31 U.S.C;, 13 52.
Cpntractpr must aisp.discipse My lobbying with non-KcdcralTuiids.,ihai takes place in
-connection with-obtaining any Ftecfal aWard/cbritract.

Page 16 of 53'
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EMHBIT A- SPECIAL PROVISIONS

Remainder of this page ihieniipridJfy 'le/i blank
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'  STATE OF NEW HXMPSHiKK

New Hampshire Employment Sc iurity

EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINC^ REQUIKEMENTS AND bELIVERABLES

•.EXHIBIT B ^ STATEMENT OF , WORK (SO\N') BU^NESS .AND TECHNIGAL
I^:QUTREMEN^S AN^

The Statement of Work; Business Tcclmical. Requirements, and DelivcnUjles arc forth below:

STATEMENi OFAVORK

Fairfax will provide the following;Scrvices:'

FilcNctand Datacap Upgrades

, 1. MeeUngs'td diwuss ihe FiieKct and Datacap upgrades. «
2. Team rriembcrs.tb include a FilcNct SME^ Dalncap SNIE, Technical Lead and a Project
Manager. '

3. Installation, configuration and testing of Datacap soflw^Toi ihe UA'i: environment:
a. Fairfax.wU ieil the ihslflllation of the co.nfigurcd,systi=m while working alongside,NH
. DOIT respites to ensure that proper knowledge transfer activities are established and
executed prppefly;

■  b. Before installatioh begins, preparation of install,- sucl
downloading ofspftw^c will be conducted.

c. InstaUalioo wil consist of mstalling Datacap Task.M^cr Server, Rulcrunncr server,
Datacap Navigator.and test workstauon DatacapxLients.
d. AllDatacap components \vill be,tested:tb ensure that the in^aljation was done
cpnecUy arid each component works and cbmmunicatcsicoirectly.-
c; Documentation,of server configuration unique to the install will be provided;

4. Testing will begin. Two levels .of testing: • u
a. Configuratiph testing and System tcsiirig will be conducted with NH DOIT shtfTwith
limited Fairfax-IT staff assHst^cc.

b. Environment Testing wiif be headed by NH DOIT saff.
5. Training business users and training documentation/cheat sheet.

The Conlractof shall provide the following Training Services:

1 as VPN, infra^ctuie icsting.

Fairfax will work collaboratiVely with NIIES lo dcvelop and.cxccutc a training plan
which will list the major differences between the cuirent FileNci and Datacap to the
upgraded vcMi6n.,iFairfdx wiji utfi a Irain-thc^iraincr approach for Irai.riingend

'lisers. • \ ' -

The purpose of the training plan is to outline the scope, approachi resources, and /
schKlule your training,^liviilus. Tlie plan details thfe EcliviticSatnd l^ks ncccss^-.to
fulfill theiraming requiremenlspf the project.

Page 18 of 53
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STATE OF NEW UAMPSHI|[^Ndw Harapsbire Employmeni Scp^ ■

niisiNESS /-TeS'a"

. needs: . - . ■

traln.the-business users on piieNe^- Tliis wodld be a
interf^c(DaUcap)^.^^^^^
tram ihc irainer concept. Fairfax willalso provide a irmmng

users by dus^cpre

■nicte.wiU be two separate training users are using an•^ . . How:tou^.benew.FUeNet.n^rfa^^^^^^^,  . interfacexaUed;"Wqrk^^^^ .
•sssssajUi^jj^^. Hbwtousethenew.?<^nm^^^^^^

p.«„ -

~" t4 All i«sues should be identifiedren,ote,s„ppottrbr. days or,
the Go i-ivc process.

OneomEMain«c''a"«>°d Support
uiA^inNHDOIT'sFileNetandDalacap

System anffapplWafi^^ - .

changes. • • .

. uptbSOhoureof'supportume.
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STATE OF NEW HAMPSHI] IE

New Hampshire Employmcnt Sccurity

/
FXIHBIT B - STATEMENT OF ̂WRK

business / TprHiNrAL requirements ANQguygg^^^

. Discuss the future path-of EGM. upgrade review meeting.

BUSn^S / TECHNICAL REQWREMENI-S
Business and Technic«rReqmromon.s arc identined in Exhibit G; Attachment 1

ACTlVrrYvDEUVERABLEi A>a) MteSTGNE

2:

'3.

4.

'5:

-6'.
1.

8

9

4.1

DOrr and FaiifM projcd ^ . various Fil<^et and

done remotely. . \ ■

Install and Configure FilcNct in DEV Environment
Install aiid^ Configure Datacap in REV Environment^Production data migraied to DEV ,

. Migrate, current ,data to ERPD E^ ,
,  ECM Upgrade Complete .in 1 kD

projcfcVGomplctioh'
DEUVERABti REVIEW AND acceptance

'  .. - UaxariMU tinfl lANbn^ftwar. aud ^
The Contractor shall , . -...i ' and rwdy for'Review. After
deliverable (s"ch as- ihc Tcst gt^Jc will Review theDeliverable W
receiving such Certification from ^ i^'this Exliibit The State will.notify
determine.whether it meets the r^u ̂  i,f the Deliverable, or its.pafual or
the Contractor in writing of.its '^P'^ (5) business days of the State's
conditional, Acceptance of prbvidid^thut if the State detenmnes thpt
Tcceipt of the Contriwtor's written ,„biied ,6 an extension of
the Statd nccds more than five (5) days. . _ g rciects-the Deliverable or any■;^%n,additioiitd te„.(10) bws,ness^^^ epnditio.^-ujxm
portion of thc 'Pehvcrablc, or the Contractor of the nature
completion of any related mat conditional Acceptance, and the Contractoraiid class of.lhc Deficiency, or the terms cf.^ _ Acceptance >vithin Uic pcnod

;i,. rvr.riencv or rcso ve thc; condition lo ... rv-liverah clb Acceptance within Uic pcnod

the
State

Page 20 of 53 -
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STATE OF NEW HANIFSHIRF;New Hairipshirc.Eraploymenl Scpnty
FXiUUrr B-STATEMENT OF WORK . - „^..k.«^.TtcHi»CAi,ilEglmiewmrsjaDPFJ.WRA^^

the option to extend the Revle^y Pcnod up {) , deficiency within the allotted ,
. agreed upon Umcframc. If the reviewing the Dcliverable;ahd require the

period, the State may, at .to or immediately terminate the

4 J Software Ucllverablea perfoLea as set forth.in the l est Plan

certify for tcsting and deliv^to .nay bo

the authorization of the Stale.

. Ac^tancc Testing, and any extens.ons thcrco .

.  fenliancemcnts shall be ^ript-lf a Changc^a^^^^ ContractorS5^p4- i-crcasc or decrease, the
Schedule, and the Work Plan.

contmotdr ntay ptbpdsd a changeOrder, identifying, any impact ' u<,s,cd^hangc Order wlhin five (5),shai acbowledgc receipt of Contractor ,4, Ucpaitmenl of Informauon
.business days.. ■ -ntd State Ag^cy. ̂ ,^=^|,o'A„,i,?,wndng. m State shall
Technology, rnust review t^d, PP . ,1^5 Ipartics are unable to reach an

1;

Page.21 of 53
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STATE'OF. NEW HAMPSHIRE
New,Hampsbirc-Emplo>Tnent Security

EXHIBH R- STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

ehan&e orders rcsulUng in an increasc of Price. L.imiuuion, an exlensipn'-ortime for
Contrdcl-complclion or a significant changc lo.the scooc.of the Contract may require

■ approval by-thc Governor and Gouncil. j

A Change Order which is-acccpted and executed by both Parties, and inapplicable
approvcd'by .Governor and Council, shall amchd thc tcrras of this Agreement.

tNU'LEMENTATlGN SERVICES

The Contractor .shall cnrploy ̂  industpy-stand^d I.n picmentalion strategy with a
timeline set forth in.accordancc vrith the Work Plan: ,

-rhc Contractor shaU manage Project cxeciitipn.and projvidc.ihe ̂ >s;nccacd,to^cr^^.
. ahd manage-the ProjccCs Work Plan and tasks, manage and Khedule Project'siafT,
track and'managb-issues, man^c changing r^uircmcnls, niaintam commumcalion
■wnthin the Prbj(xt Team,-and Report siam^^

• Thc.Contractor and ihe-State shall iadqpi'a'Chimge-_Ma wgmcnt -ap^ach-loadcnUfy-
and plan key 'stf^gii^''cdinmimican6n*im^^ and training plans.,

PROJECT management ^

■ Ue Gontracior shall provide project trpckingitopls an^enrplatcs to recori
I<isues Risks -Change Requests, Requirements, and'other documents used jn

■■ corr^unication arrd Reportlag are ess^lial to Project
■ imploy effective eommunication and Reporlmg suatepes toThe Contractor Key Project Staff shall; participate ,,n|me^^^ by
State; in accordance with the requirements andterms ofthis ContracL
The Project requires the coordinated efforts: of a Project Team cohsi.sting of both

Smpriateresolrocs and personnel to managelthiS Project ton successful completmn.
7T The Cobtractgr Key Project Staff ,

•7 1 1 The Contractor** Contract Manager -

.administrslivc activities. Contractor's (:oalnictMai.ager is;

Maureen Major '

Page 22 of 53
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S TATE OF NEW Hampshire:
■New Hanipshire Employment Security

EXl n BIT B - STATEMENT OF WORK
BUSINESS / TKrHlNCAL REQUrKEMENTS AND DELIVERABLES.

,)•

an

860-354-4472 cjL" 104
rf^fairfnxdalasystcms.com

712. The ContnictorYProjcct Manager uw- - .
eonlractor sh.ll Msign;» Rrojm 'Managdr who ia qualinw to:Rorrom or supervise Ihe Cpmraetpr sobligalions under this Agrecmcnt/Conlracnor'sPr^ec^.Managcr .IS.

rontraciof's selection of the PfoiccfManager shall be subject to the prior written approval of the
Stale Tho Slate's approval process may include; without limitation, at thc-St^e sof ̂ e Manager's resume, qualiricitions. references', and background checks and

:SSS221pi2S»SS£.
interim Project Manager.

.  714 ■ The Contractors AdditiooalKey Projcct^tatt^. ,
•• Thi SWq-«o.;iw^'tl.!».fclW#!» to b'K'y

■  ■ ' - Pradccp Chalil , cmp
Betsy James-patacapSME . . .

^SCalar^UrcHghUhreqai^r^P^
.  uaaccci^blctoU,o Sm.a, State. State

proyiding Uic State written nohcc.^do ^ unrcasOi^bly withheld. The replacement
eompaXor greater aknU th^

7:1.5. Teinninotlon for Lack of ProjeetMaiiag.ancDt and Key Project Stair

Page23 of 53
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state ok new HAMPSlilRK

New Hampshire EmpI6ymcnt:Sccurity

EXHIBIT B - STATEKIENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

Notwithstanding any other provision of the Contract to the contrary, pic State shall'have the oplioh.to
icmiinate the Contract,-dcclarc Contractor in default and to pursue ils remedies ui law and in equity,,
f Contractor fails to assign a Project Manager'and/or Key Projcct'Staff meeting the requirement and
lerms of the Contract or if die Stale is dissatisfied with'Cpntractor's replacement:of the Project
Manager ahd/orXey Project St^.

7.2 *rhe State Key Project Stiff
7^.1. . The Stale Contract hlapagcr

The Slate shall assign a Contract Manager shall ftinciion:as theSlate's representative with
regard to Contract administration. 'Ihe State Contract Manager.is:

• BillLaycock
,60,3-228-4189 •
■Wil!iani.E.l.aycock@doit:nh.gov

7^.2. Tbe Statc Project Manager
The State shall,assign a Pfojccl Manager. The State's Project Manag t

JudyTorsyth-
6P3-228-^1011
'Judith.L.Fors)^@nlieS;nh.gov

:

7.23 The Staterr.Motmgcr

orkingon iihe Project;

bles;

Thc'Statc shall assi^^ IT Manager. The Slate's IT Manager is:.
Brett IG-ochmal,
M3-271.-418t
,Br,cttS;Kr6chmal@doil.hh.gdv

■  The Slate.Projcct Manager's duties shall include the following;

• . ' a. Leading the Project; ,
b. • Eh^ging ̂ d managing all Contractors w

•  c. Managing si^ificaht issues and risks;
d. Reviewing and accepting'Contract Deliver i
c. invoice sli^-offs;
f. Reviewand apprbvoi of Change Orders;

'■ g. ■ Managing stakeholders''cqhcems.
WORK PLAN

The Contruulor'.s Project Manager and the State Project manager shall finalize the
Work Plan wiihm.Thirly (30) days of tlie ECfcclive Ipatc unless otherwise mutually

. agreed and further refine the tasks required lo impkmcni thc Project. ConUnued

Page 24 of 53 , .
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; STATE OF NFAV HAMPSHIRE

New Hampshire Rmploymen! Security

EXHIBIT B - STATEMENT OF

BUSINESS / TECHtNeALMQUlREMENTS

development and management of the Work" Plan is a
Conlra'ctor and SlMe Project Managers.

The preliminary, Work Plan .created by the Contractor
Section..

WORK

AND DELIVERABLES

joint effort on the part of the

and thc^Stat'e is set forth in this

■DeJJne Phase: Our first'stcp is to perform an initial Phase that will incoipqrale a Kick-off
meeling,'^a rcvicwof the SOW, review of each environment ar d any applicable custom
coinponrats. . '

■Kick-off Meeting: The objective oTthc kick-off meeting is ip facilitate relatipiwhips
between thc l^H DOIT and' Fairfax project teams. The meeting includes rcyieydhg the
SOW and Mtting'up various rcpuirements and knowledge sharing sessionsTor FUeNet
cnvironmmts .and additional requirements. This \^l b! done remoldy.

Lo^stics: NH-P.Orr will provide the proper access to
access, woricsta.tions, etc.

perform the upgrade, such as VPN

The objective of this session is gefasensc of requkeracnts rclaliVc-tb,
upgrading the environments for FiieNet.and-Dalacap. ITic An^ysis Phase will cstabliskan ■

"  -appro'^h-td up^dc FilcNct," Dafacap.and Content Navigator along with,.the ^"^oach to .uppdc
the existing system.

' Build Phase: PaMsK will provide.the foilp>^^g during'lhc.bu ild phase:

■  FileNet and Datac^ Leadi.thcsc.Leads wiifprovidc cverallguidahce for tbeTileNet and
^  ■" OatacapjPprtions'of.the project. Will be on llie project 100% of Ihc-time.

,  ' FilcNci and Datacap. Spccmlist-These. Spcciiolistswi i assist the FilcNcl ̂ d patacap V,
:Lcads^ywth.instaJl^ configuration and upgrading the q
additidh, theDatacap Specialist'vnll assist with traimr
heeded.

jn-cnt Datacap solutions. In:
ig sessions arui'docuipchtatipn as

■The.upgrade,>viU happen in two (2) environments:
.  , 1)FilcNetupgrmic from.5.2.l.xto 5.5.x,

■FileNct'and its' related application hist: llationj-FileNet upgrade^d ihbve
E:^sting Ihte^dtion cbnTigurfUion which will be.m^aged.by NHES
-.Repla&mehl of WorkplaceJCT to IBM ContcnfNavigalor (ICN)'

2) IBM - WebSphere Lnstalialioh and configuration . .

Pagc.25of53 .
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STA'l E OF NEW nAAIPSra:

. New Hampshire Employmcnt'Sc

EXHIBIT B - STATEMENl OF"

IE

VORK

BUSINESS / TECHINCAL REQIJIREAIENTS AND DELIVERABLES

3) Datacap 8:1 to 9.1 -x r-
ICN for scanning and indexing

■ Test'thc ciirrcDt applications.
Scanner and scaMer-drivcr 'depcndency

the Development (DEV) and.Alt corifjgiirationVihsianations and testing-vnll ,bc on
Production (PRD) environments. UAT is also" recommended at an additional cost
which is to be determined and not included In ihis statcri cnt of woi^; Fairfax,will work
side by side with NHES oh the project to ensure that th<; project is a success.

In.conjunction.with the Contracior-s Project Management-methodology, ydiich,shall
.be used to managc lhc" Projects life cycle, the Cohtraclor's team and the State shall
finalize the Work PI an at the onset'of tHc-Projcct TTiisplan sfa^i identify the tasks,
'Deliverables,iihajor milestones, task dependencies," and a payment Schcdulc.rcquircd
to'implement the Project.. It sliall also address intra-task dependencies, resource

- allocations (bo.th State The Gontractor's members), refine -the- Project'^
scope, and establish the Project's Schedule.

ACCEPTANCE & TESTING SERVICES

a. Cdnfiguratibn testing iahd System, testing; will >: conducted with NHES staff with
iimiled Faiifax IT staiT assistancc.

This is our standard practice and this really helps to. make siire our lip^de process is
working as exited. ;Sincc majority of our.custbmcrs ̂ ve a separate environment for ;
testing whicti-is known,as UA f environment this;takes place in that cnyironmcnt. Fairfax
rccbmrnended an UAT environment as part of iKis upgpdc process for additional cost.
Please read.this from this document, UAT is also.rcconuriended afan additional'co.si
which is to be.determined and not included in this state rhent of work.

We,will CTcatc.a.tcsi.plan wite Uic business uscrs'so that all diflcrcht scenarios are tested
thoroughly. The items included which will be iricluder

New FileNel Interface (IBM Co

a.

in the .testing arc:-

ntcnt Navigatpt)

This will make sure rioiic of the fiinctibnalities^are lost due
tothe upgrade.

Page 26 of 53
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S I'ATE OF NEW HAftlPSHU^
New Hampshire Emplbynient Security

EXHIBIT B ̂  STATEMENT OF WORK
)DEUVERAliLES

2. . New Scaiining Inlerfacc (Datacap Navigator using IBM Content
Navigator)

a. Validation of scanning

b. Validatiitg of indexing
c. Vaiidatiori of expttiicd dc ciimcnts from.FilcNel

3; Validation of upgraded documents.
a.. From'our past and proven experience with other customers

\vc will use ridicr 5,000 clocumenLs Or 2% ofthc upgraded
documents whichever is ijesser;

.b. Users will be able,to compare these documents side by side
to make surc.thc document metadata and the document

-  cpntcnvis exactly rnatchipg.

c. iisers wilialk) beablc.to validate their, access rights.'

This procdss will'^makc sure the development environnuint is stable (which is;thc.UAT
environrnent for businelsi^cr the upgrade ail.big i level business functionalities arc
.working as expected. -Based on this-feedback, we will process with the next stcps-of the
^esiing process stated below.. • .

V

b; Envirdnmcnt Testing (UAT Testing) will be hei ided by.NHES staff:
j  ' •

This prooiss is known as the end-to-end testing or UAT testihg by thc NHES business team.
This win ensure that the upgfade proccss.is working |complctcly as expected and thcrciare no
tissues in the-newly upgraded envlroriment. Hj^-level activ lies are:

Users are able 10 login.into the newj Datacapcnvironnicrit
Users arc able to scan and index dc^mcnts
Users arc able to login into the neW|FilcNct environment
'Uscrs'arc isblc to retrieve the documents from-FllcNet. Only ccnaih
set of users pre doing this. ' • j
The current .EpMS inlcrfacc ,is able to get the documents from-
HilcNct. This is supported by.tlie NHES intemal technical team and
not part of our responsibility but wo will provide any guidance if
needed.

MAINTENANCF^ OPERATIONS AmSUFPORT

v..

a. Training business users and traiiiing documenli
Fairfax will train the business users on how to ̂  the:
and the dbciiraetit reirievai process from FileNei; As v

lipn/chcat sheet.

icw scanning/indexing,interface
c did in the pasl thiswould be a:

Pagc.27 of 53
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■STATE OF NEW HAMPSHUpi
New llnmpshirc Employment Security

EXHIBIT B - STATEMENT OF V^ORK
BUSINESS /TECHINCALREQUIREAIENTS A DELIVERABLES

train the trainer concept. We -wiil train the oo.rc bu.«5incss users. FQirfax'wil! also provide'a
training documcnt/chcat'Shcel to the bu.sincss team which can be uscd train'othcr business
team by NliES team.

b. Post Go Live and 90'day warranty support. All i ;sues should be.identified
vdthin 30, days of PRO Op Live. Fah-fax will provide remote support fpr 3 .days for
the Op Live process;

10.1

10^

System Maibtcnaace
The Contractor shall maintain and support.thc System-
Work-. •

S^teni Sbppoii
The Cbhtractor must perforin remote technic^ support' n accordance with the Contract,

as pfoyided in thc.Statement of

including withouflimitation the rcquircrhohts, terms; one

103 Suppori ObligbtJdiis

Engaging th e Support Team

conditions contained herein.

Fairfax uses Aiitotask (AT) as our primai7 on:iihc support ticketing system. Tickets
for production issues will bc opehed up by the designated pomt of contact(s) using a clicnt
portal interface, enabling cl^trohic tracking and facijiUting w imnunication of issues all the
Avay through lb ticket rc^lulion.

'  ' ' I , ' .
• Fairfax will setvup the designated point of contact($) as requested, to bc'ablc to uM AT. A

user rp, password and system link will'bc provided,to the cent icts upon set lip. The Autotiask
(URL) is,as follows; http7/aulotask:fairfibcdal^ystcnis;cdin . ,
TTw Slate will,also.be;able to call tbc'Fairfmt suppori line'using tlie nuraber+1 (860) 354-4472'
and pressing option 2 from.thc call menu.

Prioriiles an d Response Times

To cnsurc that each incident registcrcd in thc support portal is ̂ yen appropriate response,
Fairfax uses the foUowing-fpur priorities:to, distinguish critical iy of the issuc:
eVitical: Production system is not operational with more'than ?0%.ofu^rs affected. Status can
only be applied to production ^sterns ' ' '
High: Prbduction systcih is operation but a majorTcaturc.is.unavailablc and.'affccling a
significant number of users.
Medium": Issue is a minor or intemiittcnt problem which does
production us^c

not significantly impact
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STATE OF NEW H AMPSTIIRE

Ninv Hampshire Employment Security

EXHIBO B - STATEMENT OF WORK

.  DUSiNF^S / TECHliyCAL REQUHIEMENTS aInI) DELIVERABLES

Requests for information and/or assistancc'on soHware clpabilities, product enh^ccnienls,
u^r instructions and best practices,

lowing response times:^ch of the above described priorities is.thcn mapped to the fo
. Gritical: A response will be issued within"! business hour
High: A respond will be issued within 4 business hours .
Medium: A response will be.issued within 8 business hours

Low: A response will be issued within 16'busincsS hours

0. For all mainlenahcc Services calls, the Contractor.shall, ensure the followng
information will be cdlloctcd and maintained:

1.

ii.

iii;

iv.

V.

•vi.

vii.

viii.

nature of the [^flciency;
.'currCTtstatus pfdie.pcflclCTcy; -
action plans, daie$,.and times;
expected and actual completion time;
Deficiency resolution information; •
rcsolycdby;

• idcn^ying number i.e. work order num
issue idcntificd by; and

)er, and

b. ITie Cootractor.must work with the State to identify,and trouble^oot potentially
large-scale System failures or Deficiencies by. collecting the following
-information: •

I.

Ii.

til.

mean time between Reported Deficiencies with,the. S6ft\vare;
diagnosis of the root cause of the pfoblcm; arid
identification of repeat calls orrepeat. Software problems.

If the Cdritn^or fails to correct a Deficiency within the'allotted period of time, stated
above, the Contractor shall be deemed fo havc coimniljted- aii'-Event of Default, and the

.  Staid shall have the rî ti at its option; to,pursue the ̂ medics as defined lu the P-37
General Provisions, Provisipn 8, M well as to rcltfoQ ,ihe|Cpnb;ocfor's product and receive
a refund for all amounts paid,to iHe Cdntnfotpr, including but hot limited to, applicable
License fees,.within ninety (9P)days'of notification to the eontractor of the State's refund
request.

io.4 Cpatract Warranties and Kcprcscntations
.iO.4.1. System

'Ihe Gontractor warrants that any Systems provided under iliis;Agreement will operate and conform
to the'Specifications, terms,and rcquifcmcots pf.this Agreement.
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STAI E OF NEW IIAMPSH

New.Hainpshirc'Emplbym

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECIUNCAL REQUIREMENTS AND DELIVKRABLES

RE

curity'

10.4.21 Softvv'are

"^cContr^tor warrant thai any Sof^'are providcd as part of lhis Agreement, incJudihg but not
limited to the individual modules or furicitdns famished under (he Contract is properly functioning
Vp'ithin the System,'compliaiit with'tlic rcquircments'of the Contrad, ""
with the Specifications wd tCTins of the Contract.

and Will operate,in accordance

For any breach of thc.abo^ Spftware.waritihty, in addition to oil its
equity, at.thc State's pplion the Contractor shall:

a.

other rentcdie; at (aw and in

provide the coirection of progranne rrors that cause breach of the
w-afr^ty,:or if Contractor cannot sub^ahiially correct such brciach In
a commercially reasonable manner,jthc'State may end its program
license if any and recovCT the fees paid to Contractor for the
program license and any unused, prepaid teclinical support fees the
State has. paid for the prograrn license; or

.  b. therc-pcrfortnanceoftho'deficlcnt^eryic«, or
c. if.ContractprctmnotsubsiantiajlycOftcctQ.brcach in a commercially

reasonable manner, the State may end the relevajii Services and
■  j ■ recover the fe« (Mid 10,Contractor for the deficient'Services. '

10.43. ' Compatibility.
Contractor warrants that at) System comjxtnents, including but not liimited to the com(>ohents
provided, any rcplacemcnl or upgradcd-System Software comppncnts'providcd by Contr^pr to
correct Deficiencies or as an.Enhanccmcni, shall operate wiili'the rc 1 of thc SystOT wtthoirt ldss of
any functionality.

.10.4.4, Sen'ices-

CpDtractor warrants that all Services to be fMx>vided under this Agreement will be provided
'expediently, in'a'professiooal rnannen in accordance with ibdustty s anda^ds and that Services will
'comply with pcifomia'nce standards, Specifications, Md terms of lh< Contract.

DATA PROTECTION

integral part of the businessProtection of personal privacy and .data; shall j be. an
activities of the Contfactbr to ensure there .is .na inajpjpippriatc or, unauthorized use of
State-information'at any time." To this end,'the Contractor shall safeguard the
confidentiality," inlc{^ty and availability of State i^prmalipn and cora^ the
follo.wing'conditions: .

a., Ilic Contractor shall implement and .maintain appropriate administrative,
technical and,, organizational security measures lb safeguard again^
unauthorii^ access, disclosure or theft of Personal Data and non-public
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STATE OF NEW HAMPSIUIjUE
New Hampshire Employmcnl Security

11.1

EXHIBIT B - STATEMENT OFA^'ORK
BQSLNESS / TECHiNCAL REQUIREMENTS A^JD DEElVERABl.ES

•  'irifomialion. Such scciiriiy meisurcs; shall -be in accordance wi^ recoghivcd
"industry practice and not less stringent than the measures the Contractor applies

■  to itS;Own iPcrspnal;Data and-non-public data of similar kind,
b. AH data obtained by the Contractor in the pcribrmancc'of this contract ̂ drall

; Persona! Data shiall be'encrypted at.rcst;and in fraiisif y.'ith contrpllcd access.
Unless otherwise stipulated, the Conlfactor is regx)nsiblc for encryption of the
Person^ Data. I "
Unlcss'Olheru'isc.stipulated, the Contractor shall encrypt■aU'nori-publtc data ait
rcslVid in transit, the State-shallidentify'data' ijt deems as non-public data to
the Contractor. The level of protectibh ahd encryption,for all non-public data
shallhc identified aiKl made a part-of this j^ntract.
At no time shall any data or processes - that ciih'cr belong to or;are intended
for the use of'the, State or i^ officcrSi 'agents or employees - be copied,
disclosed of retained-by the Cdntf actor or any party related to the Contractor
for'siibscquwit use in any transaction that docs fi ol include the State.
The Contractor shall not use any ihfoirnajion co
service issued from'tliis.Contract for any purpose other than fulfilling the
•Mfvice.

c.

d.

d its end uscrs'solely from data
iDala Locatibh
ThCiCbhtraclbr shall provide its Services to the Staieiar .
centers within the Cohtinenta) Unilod Siw<». All storage, processing and transniissi'on of

• Stale data shall be restricted to ihformatioh techricipgyj systems within thc Gontincntal
United Slates. The Contractor shall not ollpw its perepnnol or sub-contractors to store Slate
data on portable devices, .mdudrng p^sptiai coniput^ as specified and allowed'
by the contract, and then, only on devices that are usod tmd kejn at Its dato centers within
the Cohtinentil United Slates. The Conlraclbr,shall pCTnit-its pcrsdhncl jmd Cont^^^
to abcess State data remotely only to provide technical sti
by the contract; .

112 Security Incident Of Data Breach
The .Cohtractpr shall inform the State, of any sccur

With hJH RSA ChaolcT 359-Cr20l NoliCC df 1'accordimcc with NH RSA Chapter 359-C:20: Noiicp dCS

jpdrt arid as.spccificddr required

ccurity Breach.
ty incidcint- or Data Breach in

a. Incident Response: the Contractor may need to Mmmunic^c with outside parties
regarding a, security incident, which,niay. include contacfing'law enforcement,
fielding media inquiries and suiting cxtefna! expertise as mutually agr^ upon,
dcfincd^by law or contained in the Cdritract. Eliscussing security incid^ls with
the State should be handled on an urgcnt-as-nce<^ basis, as.part of the.Cdntractor
cominuntCQiidn arid mitigatjon,processes as mutually agreed upon, defined by law
or contained In the contract.'
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STATE OF ?^\V HAMPSHIRE

New Uanipsliirc EmplHynicnl Security^

EXldBlT B T-STATEMENT Oi?
BUSINESS/TECHINCALREQUliHSME^

b.

c.

WORK

AND DELIVERABLES

Security Incident.Reporting Requirements: the jContractor shall report a security
incident to ̂ e.State identified cohtaci immediiately if it,reasonably believes there,
has been o sMurity incident. j
Breach Reporting Requirements: If the Contractor has actual knOwlcxIge of a
confirmed data breach that affects the security.o'far^y Stale content thM Is subject.

, to. applicable data breach notification laWjilie Contractor shall (l).prorT)plIy notify
the appropriate Stale identified contact-within,24,hours or sooner, unless shpiter
time is required by applicable law, and (2) take commcrci^iy re^ohable measures
•to address'ihe'data breach in a timely manner '

II J Breach RcaiMnsibllilics
lU.l.

IIJ.2:

1133.

113.4.

This section only applies when a Data Breach.occurs withrcspecl to Slate data
•wirtim',the possession or control of;lh9 Gontaclbr and/of.the third.party
dcsigriec hosting the data as ̂ recd uixin:by. the extractor ̂ d the State.
'.The Contractor, unless stipulated othewiU, shall immediately notify the
appropriate Stale identified contact jby telephone in accordance with Ihc
agrccd.upon security plan or sccurity'p'rocedurcs if it reasonably.believes there

■'.has bct^ a'security incidenC } j ■
The • Contractor, 'unless stipulated pthcriyise, shall promptly notify the
appropriate State identified contact within 24 hours or sooner by telephone,
unless _shortcr time is required by applicablp law,.!/ it confirms that there is,
or reasonably believes that there has;bccn a Data Broach the Coritractor shall:

•  a. cooperate wiili the Stale,asi reasonably requested -by thc State.lo-
invcstigaie ^ rcsolve-ihe Data Breach;

b., promptly implement heccssafy remedial measures, if necessary; and
.  c. • document rcspon-sivc actions taken, related to the Data Breach^

includiirig any post-incidcnf rcvicty of events and-actions taken to
make changes in business practices jn providing-the services, if

,  ncccssaiy^ , r '
.Unless otherwise-stipuliocd, 'iTa .Data Bi^ch, is a direct rcsuH of ^c-
Contractor's breach of-its contratt^ bbiigation or llic; Ihird'.party hosting
company to encrypt Perronal Data; or owcrwise prevent its release, tlic.
Contractor and/or U)e-third ,p^ hosting, company shall bear the costs
associated with; j

a: the investigation and resolution of the Data Breach;
b  notificalions to ihdmduals, regulators'brothers rcquircd^by State law;
c. • a ,credit monitpring,sefyiccrequire< by State (or federal) jaw;
d. awcbsite or a tbll-fircc number and - all center..for'affected individuals

^ required by Slate law —a) rnot to .exceed the aveiage. pcr record per
'  person cost calculated for Data- Breaches in the United States

(currently, S201 per record/pcrsori) in titc most feccnt-Cost of Data
• Breach Study: Globol Analysis published by thc Poncmbn ln.<titutc at;

the time of ihc.Daia B'rcach; and

i 1
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STATE OF NEW UAMPSHljRE
New Hampsbirc EmpIoymcntSccUrity

EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHtNCAL BJEQUTRENlENTS.AND DELIVER^LES

-  e. complete all corrective actions a] reasonably determined by the
Comracior based on root cause; al ((a).through (e)j subject to this
'Contract's limitaiion_oriiabilit>'.

software agreement

The Contractor shall provide tlie State with access
Documchtatlon set foith in tho-Cootract, and pailiculariy
Agreement;

ADMINISTRATIVE SERVICES

The Contract shall provide the State with the Administrative
'and particularly described in Exhibit E: Administrative Ser^ccs

TRAINING

Tltc Contractor shaiI provide the following Traihirig Services:

0 the Software Licenses and

described Exhibit D: Software

Services set forth in the Contract,

Fairfax wi|I train.the business users on how to, use the new scanning/indexing
interface the document retrieval process from RilcNet. As we did in the past this
wouid be a.tran fee traihcr cohcept. We wjlj-irain the core business iisera. Fairfax
will also provide a training documentychcatishcct to the business team which:can be
used Iran other busincss:tcam^by NKES team.-

Fairfax will work collaborativcly with NHES to develop and executc-tfaining plan to
'opcT^onalizc the use of applications by lhe identifjcd dcpartmenis.'Fairfax will
utilize a train-tho-trainer. approach for training end users.

Deliverables:

•  Training PlWSchcdulc for NHES u^rs '
•  Training: Materials

•  User Guide

The'puipdse of thcTraning Plan is to outline,the tteopc, apprp^.h,
wheduIe yQur training actiwtics. The plan details ti c activities and tasks necessary to
fulfil] ;the trtong rcqiiircments of the project.

"nic'objectivc.of the.traming plan.is to provide a fn mework to guidcthe frajhing
activities and ensure stafl" receives the proper level' Df training to tncct their business
needs.

Page 33 of 53
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STATE OF NENY HAMPSHIllE

New Uampsbirc Eraplbymerit Security

EXlflBlT B - STATEMENT OF %yORK
BUSINESS / TECIIINCAL REQlJmEMENTJS Aiyi) DELIVERABLES.

TERMS AND DEFINTIONS

Terras and.Definitions applicable to this Contract arc identified in E"diibit F: Terras and
Definitions.

CONTRACTOR'S CERTIFICATES

Required Contractor Certificates are attached in Exhibit G.

,Rem<Und^ dfthispcgei^er^naUy left blank
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STATE OF KEW HAMPSHIiRE

New Hampshire Employment Sccuritj*

EXHIBIT C -I»RICE AND PAYMENTSCHEDULE

EXHIBIT C - PRICK AND PA\'MENT SCHEDULE

The terms outlined in the Pa>'ment Schedule is set forth below:

CONt}L\CT.pRiq&

N6t\vithstanding any provision in the .Cohtracl tb the cbntriuy, ,and notwithst^ding-
uncxpk:(ed ciromistances, in no event shalithc total of all payments made by Ihc'State
cxcc^ the amount indicated in P-37 General Provisions - Block. 1;8: Price Limitation.
T^e payment by the Stale ofthe tct^ Cbntracl price shaU be the only, arid the complete

;  reirhbuj^meht to theGontractor.for,a) I fees and expenses, ofwhatever nalure,-incuiTcd'
by the Contractor in the perfomtance hereof.^ ■

TRAVEL EXPENSES

The Stale will nbt;be responsiblerforany.travel or out of pocket expenses incurred in
the perforaiancc of the Services perlbrmcd undefjlhis .Contract. The. Contractor, must
assume all travel 'ahd related cxpenscs,'incuiTed. by Colatractor in performance of its
obligations; -All. labor rates in this Agreen\erit;.will-'bc conader^ "Fully" Loaded",

'including, but notli'mited to;.mcais, hbtei/housing,airfaj-e, car rentals, car miieage, and
any additiooal put of pbckct" expenses.

SHIPPING FEES

i"hc State will not.pay for any shipping or delivery fees
•this Agreement. •

unless specifically itcmizied in

IN\'OIClNG

The Contractor shalisubinit correct invoices to the State for ail arnounts^tp be paid by
the State. All invoices submilted shall be subject to tlie Siate^spriorwriiien approval,
^ich shall nol'be.uruearohably withheld. The Coniracto shaironly submit invoices
for-Serviccs or Dciiverables as penhiuedhy the Gontraijt. Invoices,must be in a format
M determined by-the Slate and cpnjmn detailed .information, including without
limiiatipn: itemiMtion of ̂ ch Deliverable Md identification of the. Deliverable for
which pa>ment is sought,'and the Acceptance:^tc triggering such, payment; date of
, deUvcry "and/of mstailation; monthly maintenance ch^cs; ̂ y oAcr Project cos^ or
' retention amounts if applicable..

.Upon Acceptance .of a pciivcrabie, and a properly
invoice, the State will pay the.corrcct and uridisputcd
of invoice r^ipt. Invoices yhW not be backdated, and

INVbiCEADpIlESS ;

Invoices may be sent tb:

documented and undispu^
rivoicc vrithin thirty (30), days
?hall be promptly dispatched.

.Page35 of53
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STATE OF NEW HAMPSHtRE

New Harapshirc Eniplo)Tiicnt Security

EXHIBIT G - PRICE AND PAYMENT SCHEDULE

New-HampshireEmployment Security • i
Accounts Payable
45 South Fniit Street • •
ConcpnJ^NH 03301' ,
accountspQyable@hhes.hh :g6y

PAYMENT APPRESS '

Payments shaU.be made via ACH. Use the following
Treasury for. ACH paymcnis; htlps7/w\vw:nh.gov/lreasTb7/Jrtatewcndprs/index.htrn

bVERPAYhlENTS TO THE CONTRACTOR

The Cbhtractor sKaU prdmplly» but no'latcr tto fifteen
the State the full amount of any ovcrpaymcnlbr eirohepi i
noticc'fipm the State.

CRl^ITS
'  ' . V ,

Thc'Statc may apply .credits due to thc^State arising but of this Q)ntract, agmn^ the
Contraclpr's.iinvbiccs with "apprbpriateinformatibn attached

liiik to enroll with the State-

(i;5).busibess days, return to
s payment upon discovery or-

PROJECT HOLDBACK

The State shall, withhold ten percent (10%) of the, price for each,Delivcrabfe, except
.Soft ware .LicenscTccs, as sctTorth in the'Payment Tab
of the Warranty Period.

C; until successful conclusion

PAYMENT SCHEDULE

lO.I ^Contract Type" i
10.1.1. - AcUvitics/DeHvcriiblcs/MMcstohesPricijng

• This is a Fixed Firtn IVice Contract The total Contract value is indicted in F-37 Gcnci^ Provisions
- Block 18: Price'Limitation for the period bctw«n tlw Elfediive Date Uirough date, indicated in P-
37.G^cral Provisions - Block 1.7;.C6mpletiori Dote, the epntracldr shall be responsible for
performing its obligations in accordance with the Gp.ntract. ThisContract will altow the Contractor
to invoice the State,for the following acUvitics, Dclivcniblcs. or'milostoncs appearing m.lhc price and

•'payrT^ni tables below: ; ^

No. Deliverable De.scriRti6n

Klckbff& Analysis
Install and Configure FileNel in DEV
Environment . • '

Install'and.Cohfigure Datacap in DEV
Environment

Page 36 of 53"
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STATE OF NEW HAMPSHIRE

New Hampsbire Employment Security

EXHIBIT C - PIHCE AND PAYMENT

Page'37 of 53
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SCHEDULE

4 ' Upgrade in DEV Envifonmicnt, • $25,000.00

5 . Install and Configurc'FiieNct and Datac
■in PROD Environment

ip ■ $25,000.00

6  ■ ECM Upgrade Goniplctcd iri PRI) ■$35,000.00
7 :"Pro)cct'Gomplclion . i $21,000:00
8 1 Year,DataCap and FjleKct Maintcnan*

andSiipporl
$18,000.00

Total Cost !$210.000.00



STATE OF NEW HAMPSHI RE .

Click of tiip herc;lp enter text.

Glick or lap here lo enter Icxl. r Click or tap he c to eittcr text.
EXTUBIT I) - SOFTWAJtE AGREESiENT

.j uv x^jiuavw*, Mwivfc// w r—»— ; —: »

exclusive," ndn-traiVsfcrable, limited Licenw. to use "the Software and Its associated
Documentation, subject to iKc terms of the ContracL This'Slate tnay allow ite agents and
Contractors to.acccss and use the Software,: and, in such.'event, the Statc'shall first obtain
written agrecmcnf from such agents and Contractors that each shall abide by.thc terms and
conditions set forth herein.

12
nonexclusive, non*as5ignablc,

SAAS — Choose an itcra.
During the Subscription.T^, Ihc-State will receive ̂ — ^—, ..... —
royalty free,'worldwide right to accMS and usc-thc. Software soicfy for the State's internal
business operations subject-to the terms of thus Agre^cn't-and up to the . number of
Licenses documented in the Agreement.

U

The Parties acknowledge that this Agreement is a-Scryiccs agreement and Contractor will,
not be delivering copies of the Software to Custpracf as of .the A greement.

SUBSCRIPTION - Choose an Item.
■ The contractor hereby, grants, to the State a non-transferable, non -sub liccnstble,;non-
,  'exclusive license to use Software and its associated documentation during^the applicable

subscription term, subject jo the tcrins ofthe Contract.- T ic Slate may allow its agents.ahd
Contractors to qccck and u« the Software, and in such •»"' <:»«•« nhtn'm

. vvrittcn agrocmcrit'from such agents and Contractor that
conditions set,forth herein.

event, ihe.Statc shall first obtain
each shall abide by, the terms and

1.4 CUSTOM SOFTWA^ - Choose an item. |
E4.1. Software Tltie

The Contractor agrees that aiiy.and al.i work produrt crcat^ pursuam io this Agreement, including
but not limited to all Softwarc, are decnicd to be "Work For Hire" .Mthin the,meaning of pio •
Copyri^t Act of 1976. To the »tenl Conbactor is deemed to have retained any legal tltle, nghts
and interest in ihw works. Contractor hereby assigns any and all suph title, rights, and interest
(including all oNwcrship arid intcllwtual property-ri^ts) irithe Software and related work product to
the State of New Ham^^ire in cpnsldcratipnfor ̂ •proritiscsisd fofthwithin this AgroemcnL

1.4.2. bocumenlation and Copies ,
The State shall be entitled to copies of any work product upon requ^ to Contractor. At the
conclusion of this Agreement, the Contractor agrees to provide all ̂ pies of thc.Software for all
versions, including rclated DocUmcntation, to the Statc.'Contracior shall not retain siny work product
Msociatcd with this Agreement unless authorized by the Stale in.wrinng. ;

•Page38pf53.
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EXIITBIT D - SOFTWARE AGREEMENT

Thcltcrms butlined in the Softwyc Agreement arc set forth below:

UGENSEGRANT

1.1 COTS — Choose an item;'



STATE OF NEW HAMPSHIRE

• Click or iHp here to cnlcr\ext.

• Click-or lap bejc;to enter icxt. - Glick.or tap he t; lo enter text.

EXHIBIT I) -.SOPT WARE AGREEMENT

:iA'3.'. Restriction on Use
Unless specificallyaulhorizcd.by the Stale, Contractor shall riot uliln
of this Agrwtncnl in any manner other than as rcquircdiby.Contracto
under this Agreement..

c work-product derived as part
to complete its obligations

.i.4.4.' 'Software Non-lBfHngcntcnt
Coritraetor waffants that the Software, including any, alI,component ftarts thereof Cebntracted
Works") are original works of the Coniractpr that do iiot violmc or infringe oiiy patent, iradcmaH^
copyrighCtrade namc or other intellectual property rights or misappr

'third party.

)priate a trade secret of-any

1.4.4;1. Tlie warranty, of nonTinfringemcnt shall |bc an on-going'ajid perpetual
obligation that shall survive tetmination "pfj the Contract In the event that
someone makes a claim a'gaina the Staic thai any Contracted \yprks Ihlririgc
their intcilecuial.'propcrty rigbli Coniractor| Shall defend and indemnify the,
State again^ the claim provided that the State:

a. Promptly notifies Contractor in writing; not later than 30 days.after
-the State, i^cives actual written notjcc of such claim;

b. GivesContractprcontroidf^defejisc.andanysctllcmeht ' ,
negotiations; and

■c. Gives.Contramprthe infommilon.aithority, and as.sistance
reasonably ne^ed to dcfmdagainsi of.settle the claim.

1.4;4.2.- Nolwiihstanding lhe foregoing; the;Slate's counsel may participate in any.
ciaim'tb the extent the'State sceks'toas^.any immunities-or defenses
applicable to the Stale. ■ |'

1.4.43. If Contractor believes,or it is dctqrmiri^ tijiat any of the-Contracted'Works
may have vidldlcd someone else's ihtcllecnial property righU,.Contractor maychoose to either modify ihe Coritractt^ Wo^ to be non-infringing or obtain,
a license to allow for writinucd^ use, or if- th^ alternatives are nm.commercially reasonable, ContractbV;may end the license^ and require return
of the applicable Contracted Works .arid refund all 'fecythe State hw paid
:Conbactor under the Contract' Contractpr Wll rioliindemnify the Slate if,the
.State alters the Contracted Works without eoritractpr*s consent of uses it.
outside the .scope ofuse identified.in Coriti;aclOT*s'usct Documerilatipri or if
.the S tate uses a version of the Contrartcd. Works \vhich has been supcrs(^cd,
if the jnTriiigemcnl claim could have been avoided-by;using an unaltered
current veraion of the Contracted Works which'.was provided to the Statc-at

' no additional cost. 'Contractor wiii not.ind^nify ,the Slate to the extent that
an infringement clairn is based upori'any information design,^Spccificatipn,
insupction, Software, - data, 'or material not furnished-by Contractor.

' Contractor will not indemnify the SlatcUo iKo cxicrit"that wt inffinpment
claim is.ba^d .upon the combination of any Contract^ Works with any
products or services not provided by Contra dor without Coritraetor s consent.

1.4.5. Viruses

• Page 39 of 53 .
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STATE OF ISEW HA^iPSHi
.  ' " Click or tflp'herc tocnicr text,.

Click or tap here to enter text.--Click or tap h

EJanklT D - SOFTVyARE ACRE
CT

Cqriti^tor shall provide Spftwarc UiaJ is free of vlruMs, destryctive
desired to dismpt.the'pcrformancc'of.thc Software in aceoidance w

RE

C to enter text.

E^iE^^r -

)rogr^Tirrlmg, and mechohisnis
ith the Specifications;

SOFTWARE tlTXE

Title, right, and interest'(including alPowncrship and intell^tual property rights) in
the Software provided under. this-Agreemcrit, and its a;:s6cialcd docuraentation, shall,
remain with the Contractor.

SOFTWARE AND DOCUMEiYI ATIpN COPIES

The Stale shall'be entitled to copies of any work product'upon requ'est .to Contra.cior.
, At the cpnclusion of this Agreement, Contractor;'agre< :s to provide all copies of the
•Software for all versions; inciuding related document itioh, 'to the State. Contr^or
; shall not-retain-any work product associated with this Agreemcnt.unlcss authorized by
the State in writing.

.Contractor shalV provide the State with a sufficient, nu nber of hard copy 'ycr^ons of
the Softw^-s-asSocia^ pocunientation andonc (1) electronic version in Microsoft
Word and -PDFfoimat.- Jht State shall have the right to'copy the Softwj^ md its
associEited DocUmcniation within its possession for its internal business licc^. to the
extent that the State does not have possession of the Softw'arc, Contractor shall provide

■ a reasonable, numbcr.'of copies of the Software jand ̂ sociateU.Doc.umentaliOn upon
, r^ui^^^e State' agrees to include copyri^t and proprietary noticcs.prcividcd-tp the
State by lhe Contractor on such copies. , ' '

RESTRICTIONS

.Except ai otherwise permitted under the Contract, the Slate agjws not.to: „

Reinove qr'mbdifyvany program markings or any notice-of the Contractor's
^prietary rights;'
Make the progr^s or materials available in any manner to any third party for
use in the third party's busmen.pperatioiis, except as permitted Kcrciri; or ■
Cause"'or permit reverec engineering, disassembly-or Tecompilation of the
programs.

a.

b.

'c.

vmijsfesi

The'Contratrtor shall provide Softyvare that is frccqf yi
and mcch^isms: designed io disrupt tlie pcrfonniancc^
with the specifications. As a part-.of its internal^ dcyeh.
uW re^nablc efforts"to twt the Snflwurc for. Viiu^,
a raster copy of the approprimd-versions oftheSoftw
believes a Virus-may be present in the Softvr'are, then

ifu
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STATE OE NEW HAMPSHIRE
Clickor tap licrt* lo.cntcr text.

Click or tap here lo ciilcr lexl. - Click or tap he Tjlocuicr text.

!exihbit D - software agreement

provide a master .copy for comparison with and correct on of the State's copy of the
Software.

AUDIT

• may- audit the Statc-s usc of
e a^ccs to coopcra^ with tlie

Upon forty-five (45)*days written notice,-,the Sonlracto
the prog^s at the Contractor's sole-expense. Tl>c Stat ^
Gont^tpr's audit iand providc.rcasonablc^assistancc jmd access to iriforniation. The
.Stme.:a^cs that the Contracfor shall not bc'.rcsporjsible for any of the State's
reasonable" costs- inciurrcd in cooperating witli' the audit. Notwithstanding the
foregoing, the.Conti^ctor.'s audii.ri^ts,^ subject to applicable State and federal laws
and regulations. '

SOFTWARE NON-INFRINGEhlENt

Contractor .warrants lhal it has; good title to, or the right to allow the S.tate to use all-
Services, ̂uijSrncnt, <ind Software, including ;anylall.cc
third p^y Software or pro^^ that niay be, emlK.dded
ReiWL^") pro'vided lindef this Contract, and- that such Services, equipment,
Sol^are do-not violate or infringe.any.;paleht, tj^einark, wpyright, trade name or
other intellectual" propel^ rights or.raisappropriatc air'adc sccrql of ̂ y third-party.

Thc' Warranly of non-infi^gcmcnt-shall be an^on-goin j.and perpetual pbUgation that
shall survive termination of .the Contract. -In'the cycitl that.someone makes,a claim
against the Stare.^t.any,Contracleci Resources ihfiihge' their intellectual proj^rty
ngh^.^thc'Contractor shall defend and indernhify|lhe'S ̂ tc against the claim provided
tl^t: the Stale: .

^a. ^Promptly notifies theCpnlractor in writing not later than 30 days after thcStatc
receives actual written notice of such claim;

' - b. Gives-the-Contractor control of the. defe^ and any scttlemeni;negoUauoris;-

c. Gives the Contractor the ihfcntiation, author ty, and assistance reasonably
Dwdcd to defend agmnst or settle thcelmm.

NotwithstaJiding the foregoing, the State's couhsol may participate in any claim to the
extent the State seeks ip-asscrt anyrinimuhitics or defense applicable to the State.

If theCorilractdf believes oril is determined that any of Uie Contracted. Resources may
have violated someone else's intellcclual property rights; the Contractor may chbosc
to either modify the Contracied Rcsourceito be noh-infringing or oblam a.t>censeto

' allo,w for continue use, or if these altemaUvcs are not commercially reasonable, the
Contractor' may end the License, and require relum pf the applicable Contracted
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EXHIBIT D - SOFTWARE AGREEMENT

Rcsourws and refund all fees the Stale:has paid the Coniractor imder ihe Cohtract.
The Contractor vrill not indchinify the Slate if the State alters the Cdntracied Resources
without the Contractor's cbnsciit briises it outside the scope of use identified in the
Contractor's User Documcntotio'n or if,the State uses a Version of the Contracted
Resources which has been kperscdcd, if the infringement claim could have been
avoided by using an unaltered current version oflhc Ct^nlractcd Resources which was
provided to the State at no additional cost. The Contractor will not indemnify the State
to the extent tliiat an irifringemcnt claim is h^cd'upon any information dcsigrij
Specification^ instruction, Sofiware, Dataj or material iwf furnished by the Contractor.
The Cotitfactorwill pofindemnify lhc Statc to the extent that an infniigcmcnt claim is
based upon the cprabina'iion of. ̂ y Contracted, Resources with any products.br
Seryiccs'nbt provided by the Contractor without the Contractor's consent.

■ CONTROL OF MX COMTONESt EIJCMENTS

Contractor-acknowlt^ges and ̂ ccs that it is reqwnsiljilc for tnaintairiing all Licenses
or pcimissions to use any titirdrparty .Software, equipment, or Services that ate
component jwts ofany Deliverable provided under this Agreement for the entire Term
of the Contract Nothing Mlhin this proyisiori shall be construed to require Contractor
to maintain Licenses and. permissions fqr.Sbftware atwuir^ by the State di^tlyor
tlirough:lhird-parlics which'may be. integrated with Ihic Contractor's Delivcniblcs.

CUSTOM SOURCE CODE

Should any custom source code be. developed, Contractor shall prbvide.thc State with
a .cbpy of the source code, which shall be subject to the Licen^ rights'. The State shall
receive a worldwide, perpetual, irrevocable, nqri-cxclilsive pmd -up right and license
to u«, copy, modify and prepare derivative works of tmy custom developed software.

SOFTWARE ESCROW

Contractor agrees to provide io the State the currcml; ̂ existing »urcc code and any
other tools and r^iiiremenls necessary to crca^ exec^tnbi'c or. interpretive prqgr^s.
This information raaybe.provided to the'State either di^lly.iwith any such protections
as required by the Contractor or ihrqu^ a mutually ajpccd'tipori Escrow Agrccriicnt.

.  . . < _t. ̂  11 X ' — ̂ 11 fK 1 Ka<17 Avith Ihe Escrow Agrecrnent andC
or Escrow Agciit as a result of

ontractor shall be responsible for all costs as^iated
the State shall not assume,any liability to.the Cpmpan
the Agtccment.

Contractor- agrees that the Slate shall be entitled lo utilize the source code in its
possession and/of-demand a release of the source code from the Escrow Agent iipon
the occurrence of any of the following events ("Rclcaj e Events"):

a. The Contractor lias made an assignhienl for thc.bcnefit of creditors;

"Page 42 of 53
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EXHIBIT i) - SOFTWARE AGREEMENT

a liquidalioh or barilqiiptcyb; Tbe Contractor institutes or becomes subject to
■ proceeding of any kind; . •-

c. A rccciW or similar officer has been apiwimcd to lake cli^gc.bf all orparipf
the Cohtractor's ̂ cts; j. .

d. The Contractor lerminales i^ mainten^ce, operaljons, and support services for
*  the Slate for' the Software or Has cea^ supiMiting and 'maintaining the

■  Soft\yarc fof.thc State whether due to ibi.ceasing m conduct biainMS generally
or otherwise,', except in cases "where the Icfminatipn or cessation is a result of
the non-payrncrit or olhcr fault of the State;-

e. ibc Contractor defaults uhdcr the.Cohtrapt; or
f. The Contractor cea«s its on-going business op< rations or that portion of its

busincss opcrations rclating.to thc'liOcrising.and maintenance of the Softv^c.

Upon the occurrence of a Release Eyehl, the Conlracto• hereby, grants the State the
right to use, copy, modify, display, distribute, and prepare derivative works of .the
source code, and to authorize others to do the same on behalf of the State (Contractor^
agents, etc ), solely for the purpose of completing the performance of the Contractor s
obligatioris under the Contract, ihciudingi but riot-limited to, providing maintenance
:and support'for the Software,and'subject to the rights granted in.this Con^cU

Remainder of this'pcRt IntentionaUy Ufi blank
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EXHIBIT E - ADMINSTRATIVE sIeRVTCES

EXHIBIT E - ADMINISTRATIVE SERVICES

DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with resp :ct to a dispute (glher ih^ an
actidh• seeking injunctivc -relief with respect to "intellectual proper^ rights or
CbnOdchtial Information), the Party believing itself aggrieved.(th® "Invoking Party")
shall call-for progrcssive.mimagement involvement-in the dispute ncgotialiun by
wnttcn notice to Uk other Party." Such notice ̂ 11 be without prejudice to the Invoking
Party's right to any other remedy pcrrhittcd under the Gghtract.

Ilic Paiiies shall use fea^hablocfforis to ait'angc perse nal meetings and/or telephone,
"conferences as needed, at mutudly convcniimt times and places, bstwccn negotiators
for the P^ies at the following successive management levels, each of which s^U have
a period of allotted lime as specified below in whichlo attempt to resolve foe dispute:

DISPUTE RESOLUTION RESPONSlBlLItV AND SCHED^E TABLE

LEVEL

CONTRACTOR

POINT OF

CONTACT

STATE-

POINT OF CONt> CT
CUMULATIVE

ALLOTED TIME

Primao'
Pradeep ChaJil
Padiohare

1

:Brett-Krociimal ■
Five (5) Business
Days

Dennis Sah'Lucas JudyFprsyih
Ten (10) Business
Days

Second Betsy James Bill I.iiycbck -
Fifteen (15)

Business Davs

Third 'David Suess .•BlIILaycock.
Fifteen (15)
Business Days

Ihe allotted time for the. first level negbiiations shairbegin on the date the Invoicing
Party's noticc.is r«civcd by the other Pai^. Subscqiicnt'dfotted time is days from the
date that foe,originfll Invoking Party- is notice is receive

ACCESS AND COOPERATION

d by the other Parly.

aws„regulations,.and policies,Subject.to.the terms of this Agreement and applicable ̂
the Stale will provide the Contractor with acdcss.io dl program fijcs, libraries, personal
computer-based Systems, Software packages, Nctwrk Systerasi security Systcrhs,-
and hardware as re.quiied to corriplcte foe cqntracied Services.

RECORD RETENTION

Contractor and its Subcontractors shall radptdn all Prpject records including but'not
limited to books, records, documents, and other cyidencc of'accounting procedures

Page 44 of 53
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'  EXHIBIT E - AUMTNSTHATIVE SERVICES

and practices, which properly and suITicicritly reflect ai| direct and indirect costs
invoicodVin "Uk pia-forrnancc of their respective, obligations under the Contract;
Conlractdr and Its Subcontractors shall ittairi airsuchjfccdrds for three (3) years-
following tcrminatibh of the Gohlract, including.any extensions. Records relating to
any litigation matters rcg^ing theContract.shaU be kept-for bne(b) year following
thc: tcnninatidh of"all iiU^libii,. .including, the termination, of all -appeals of the,
expiration of the appeal period.

Upon prior 'notice- and subject to; reasonable time frames, all such records shall be
subjixt tO: inspectidh, "exaifiinatipn, 'audit and coping .by personnel so authorizcxl by
the .State" and Tcderal oCTicials so" authorized by .law, rule, regulation or Contract, as
•applicable.- Access.to these items shall be provided witlun Merrimack County of the
Slate ofNew Hampshire, unless otherwise agreed by the Stale. Delivery of andacccss
.to such rccords'shall.bc at no cost to lhe:Slate during the ttoee (3) year period following
termination of'the-Contract and one.(l) year Tcrin;.fpUo|ving htigation.relalm^ to lhc
Cohti^,;including:aIl;ap^^^ or the expiration ofthe a^ai period. ContfactorsKair
include toe record retenrion and "Review requirements

subcontracts.

of this SMtion in'any of its

accounting

Contractor shall' maintain an accouritirig System- in
Ac^pted Accounting.Principles (GAAP). Thetoosts a]
be aisccrtainablc from the accounting System.

accordance .with (jcnerally

pplicablc to the Contract shall

6.1

AXJDIT

The Contractor shall allow the State to audit conforraai
Staid may perform this audit or contract with a third pa
Staters expend.

MISCELLANEOUS WORK REQUiREMEN'rS;

Access to State Systems
In consideration for receiving access to and. use of tt

cc to"the cdhtract terms; The

rty at-its.discretion and at ihe

0 computer facililicis,. network.

li«nsed or-deveioped; software, softwwc maintained or operated by any of tlVe State
entities systems >n, equipment,, lN»cumcntalibn,,:informati
(Hereinafter "InfoiTnation"), Contractor understands and

, reports; or 'data of any kind
agrees to the following rules:

i
i"

i
i  >
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to assure,the protection of
,e, theft, damage, dearuction,

6.1.1. Computer Use. ,c -
• a". -Eve/y Autliorizcd User has (lie responsibility

informationTrom unauthorized acce«* misu
. modification, or disclosure. .

b. Tital irifomiation sh^l be uscd solcly for cor ducting official State business,
.ond.al) other use or,access is strictly forbidd n including, But not limited"to,'
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d.

c.

. per^nalvqr.olhcr.pnyatc and non-Stale use and "that at'no time shall
• Contractor access or atterppt to access information without having the
express authority to do sc. |
That 'at no time shall Conlfactor access or attempt to access any information
in ft manner Incdnsistcnt vi'Hh.thc approved policies, proccdiii^s and /or
agreements relating to.system entry/access.
•iliat all software licensed, developed, or bcing cvalualed by ̂ e State cannot
•be copied, shar^ di^ibuted, sul^.liccnscd, modified, reverse engineered,
rented, or wld, and.diat at ajj tirnes Contractcjr must use utmost,care to
proiect-and keep such wftw^ stficlly confi^ntial in accordance with tl>e
license or juty dihcf agreement executed by the State. Only equipment or

-software owned, licensed, or beingcvalual^|by the Slate, can be us^ by
GontractorTersonal sdft\vare(includmg butijot limited .tO;palmtop sync
software) shall not be iiistall^ on ahy^equiprnent. -
That if Contractor is found to be in vidlalion of any of the above-staled;
rules, the Contractor may face default and leiroihation tinder the Agreement
"and the individual may face removal from the Slate Cohtract,"ajtd/or
criminal orxlvil prpscculibn^ if the act consiilutcs a violation of law.

,  t" Thofcomputer use shallfol'low the Stale staiijdard policy (Statewide
Computer Use'Policy is avaiiable upon request)

6:1.2. Email Use '

Cmailand oihcr.elcclronic corrimunication messaging systems;^ State of New Hampshire'prqpcrty
arid are to be used.Tor.businc^ piirppses only. Email is defin^ as "internal entail '-or
"State-funded emtdl s>'stcms." Contractor understmds and^agiws.tht I use of.craail.shal! follow State
standard policy (Statewide Computer Use Policy is available lipon rcquca).

6.1i5. Interrict/iiitrariet Use ■ _
•The Internet/Intranet iatd bo for,access to and.distributioivof iMorniation iii direct support of
the busings ofthe State of NcW Hampshire according to State .s^idi-d policy (Statewide Computer
Use Policy i^ available upon r^ucst).

6.2 State Website Copyright
All right,'lilJc and interest in the Stale WWW sitc,,incljudmg copyright to all Data and
information,.shall remain with the Stale. The; State shall ftlsp retain all right, title and

.  , ' Interest in any user Inteifacc^ and TO.mputcr inslructio.i^s embedded within the WWW
pages.^ All WWWpages and any other Data or infbrmatioi} shall,, where applicable,
display thp State's copyright.

6j • Workspace Requirement;
The State will woric.with'Contractor.ip detcnninprcquircmcnts for providing nbccssoiy
workspace.and office equipment forContractor's stafr.-

6.4 Workplace Houre
Unless pthcrsvise agreed to by the State,'tlie Contractor'^ perwnncl shall work forty (40)
hour weeks belwecri the hours of 8 am,ond 5 pm (Eturtcm Time)„excluding State ofNew
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Hampshire holidays. Changes.to this Schedule.may be
State Project M.anager;

Remainder of this page InierUionally left blank
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, EXHIBIT F - TERMS AND DEFIMTIONS

•The following general .coniraciing terms and definitions apply except as specifically tioicd clscwhcrc in this
Contract

TERM.

Acceptance

Agreement

Data Breach

Security Incident

Page 48 of 53
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DEFiNltlON
Notice from "the State that a Deliverable has satisfied

Acceptajtcc Test or Review.

A.Contract diilycxccuted andJcgally binding.

Data Breach means the loss ^of control, compromise,,
unauthorized, disclosijrc,, unatithorizcd ■ acquisition,
.unauthorized acc^s,. or aiiy strnilar term rcfcnipg to
situations' where persons other than authorized usen and for
an other than aulhorizcA purp6sc:have access or potential-
access-to periwhally
physical or dcctronib.

ideritifiable. information. Whether
With regard to Protected Health

information,""^ala Breach" shall have the sMt meaning as
the term "Breach" in se!ctioh 164.402 of Title,45, Coddof
Federal Regu.lations..

"Security Incident" shall have the' samcs meaning
"Computer Security. Jniidcnt" in .section fwp (2) of NIST
Publication 800-61, Computer Security Ihcident Handjing
Guide, National institute'of Standards and Technology,
H.S". Depanmerit'of Commerce:
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Confidential Infomiation

Contract

Dcficicncy:(-ics)/Defects

OeHverable :

Documentation

Enhancements

Page 49 of 53 L J^'
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Information required to,be kept Confiderilia! and restricted
frpin unauthorized disclosure under the. Contract
"Conndcritial Information" or "Confidential Data" means
all private/restricted coofidentia! information disclosed by
one party to the other such as all medical, health,,fihaiKial,
public assistance benefits • ̂ d personal informalion
including without lithit^ion,' Protected Health Inforniation
and Personolly Identifiable Infonnatipn.

Confidential loforraation, also includes any and all
informalion owned or managed by the State ofNH - created,
•received from or on behalf of any state agency or accessed
. in the course of performing contracted wPi'iccs - of .which
coliectipni disclosure,
governed by state or

protection, .and disposition 'is
federal law or regulation. This

infohnation includes, but' is hot hmitcd to Personal, Health
information (Plil), Pcrsdnaliy Idenlifiabie Ihfonnation
(Pll), FederiU Tax l^orfhatibii (Fll), Social Secunty
Numbcrs (SSN), Payment Card Industry (PCH, and or other
.sensitive and confidential information.

An Agrccmcnt'bctwecn the Stale of NewMampshirc and a
Vendor,.\vhicb drcates bindihg obligations for each parfy to <
perform as specified in theConlract^Documchts.

A failure, shprtcpming or error in a Deliverable resulting in
a pclivcrablo, the Software, or the.Systcm^ not conforming
to its Specifications.

A Deliverable ;is any .Written, Software, or Non-Sof^'are
Deliverable (letter, report, manual, booki code, or .other),
provided by the Contractor to,,Uie Stete or under the terms
of a Contract requirement.'

All informalion thai describes the. installation, opcratlbri,
and use. of the:Sofhvarc,.either in printed of electronic
format.

Updates,;additions, modifications to, and hew releases for
the Software or System, and "all changes to the
Dpcumehtaiion as a re^ll of improvement in .quality, value,
or extent
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EXHTBit F - TERMS AND DEFINITIONS

.Ho^ Services,

Applications, IT infrastructurc components or functions 1
that organizations kces's from external service providers, 1
typically through an internet connection:

Hosted System

The combination of hardware, software and net\vorking
components used by thp Application Service, Provider to ■
deliver the Hosted Scrvitxs-

•Ideniificatidn tnd Authentication

Supports obtaining iiiformalioh about those parties
attempting to log on to A ̂ ^m or application for security
purposes.'and the validatibn of those users.

Implementation'

The process for. making
procwsing.the Data.

the System .fully OpcratJonaJ jor •
\

Non-Public Informadon,

Information, other than Personal Information, that is^not
•.subject to distribution to the public as public infcxmalion. It
is deemed to be Mnsilive wd confidential by the State

• because it contains irif(|rmation that is exempt by statute,
ordinance, or admiiiistraliye rule frbm.ac^ss by the generalpublicas public informjtion.

Operational'

OperaLlonal means that
functional, all Data has
for use by the State in ii
issued Acceptance.

he System is i^y for use and fully
seen loaded; the System is available

s daily operations, and the State has

• Personal Inform^on .

"Personal Information'

Inrornaiion" (Pit) mean
distinguish or trace an
namci stwial security
defined 'in New Han

records. etD.,.a|onc, or
or identifying informa
specific individual^.suc
maiden.name, isic.

(or "Pr) or "Personally Identifiable
t infonnation which can be used >10'
individual's identity, such as their
number, personal information as
irishire RSA 359^:19, biomctric
when combined with other personal
ion which is linked or linkable to a
1 as'dale and place of birth; mother's

»

Proposal

,Thc sub'raission from ;
for a Proposal.

, Vendor in rcspoiw tb thc'Request

Software

All Guslom, SAAS t^d. COTS computer programs ana
.applications providcdby-lhc Contractor undor the.Contract.

Software Deliverables
.All Custom, SAAS an( COIS.SoftNvarcand Enhancements..

Page 50 of 53 ^
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Softvk'arc I Jccnsc.

Softwarc-as*a-Sci>'»ce (SaaiS)

Spccirications

State Data

State Fiscal Year (SPY)

Subcontractor

System
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Licenses provided to the

the copobility.providcd
applications running

State under this Contract.

p the Stale to use the Goniractor's
^ on a cloud ihfra^ucturc. TIic

applications are lacccssible from various client devices
through a ihin-clienl interface such as a Web browscr.(c.g.,
Web-bascd'email) or a program Interface. The State does
not rnahagc or coritrol the underlying cloud infrastructure
iticiuding network, servers, Operating Systems, storage or
even individual applica_ _ ion capabilities, with the possible
exception of limited u-se -specific application configuration
settings.

Written dct^"ls;- Aal sk , forth the requirements, which>
.include, without limitation, the RFP, -the Proposal, the
Contract, any - .performance standards, Documentation,
.applicable Staie and federal'poUcies; laws and regulations,
:Slate twhnica) standards, . subs^ucnt Staterapprovcd
Deliverables, .and other spccificaliohs-and. rcquircmcnts
described in the Control Documents. Thc.Specifications
arc, by this reference, tniadc a part of the.Contract as though
completely sk forth herein.

All Data'created or in any vray originoiUng with the State,
and all Data.thai is the output ofcpmputer processing of or
otJicr electronic rnanipulatibn of any Data th^ was created
by or in any way. originated with ̂ e State, whether such
Data or output' is stored on the Stale's hardware, the
Contractor's hardware or existS ' in any system owned,
maintained or btlicrwisc conlroUcd by the State or by the
Cohtiactor.

The New Hampshire Stale Fi^ Year (SFY) runs from
July 1 of die preceding calendar year through June 30 of the
applicable ckehdar year.

A person,.partnership, 'or company not in the employment
of, or owned by, the Conlractpr which is performing ̂
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

Ajl Software, specified
integrated and furictior
Specifications.

hardware, iiitcrfaccsand cxterislons..
ling together in accordance with the



STATE GF NEW HAMPSHIRE

Click or lap here lo onier text.

Click or tap here lo chlcrlcxl. - Ciick-or top hae to ciUcr Icxt.
EXJflBTT F:^TERMS AND DEFUSITIONS

Term

Vcrificaiioh

Wairarity

Wafrahty P^od

Period of the Conlract

Cbmpletiqh Date identj
or tcrrhihation..

frorp Uic EfTcctivc DalcUirough ihc
led in the P-37 Gdherol Provisions

Supports the confirrnation of authority to enter a computer
system application or network.

The conditions undcr[ and period during, which the
Contractor will repair, replace, or other compensate fpr, the
defective item-without cost to the buyer or user. It also-
delineates the rights and obligations of both partis in case
pf a claim o'r dispute.

A period of coverage during which the .CohU'aclor is
responsible for.provj<^ng a guaranty for jmxxIucIs and
Services delivered as defined in the Contract.

Remainder ofthis page intenlhnqliy left blank
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EXHIBIT G - ATTACHMENTS AND CONTRAGTOR CERTinCATES

EmBlf G - ATTACHMENTS AND CONTRACTOR CERTIFICAtES

attachments

a. ;Exhibu B Business and Technical Requiremenu - ATtachment 1
b. AgCTcy CompliMCc" l>xumcnls - Attachment 2

CONTRACTOR CERTIFICATES

a. ContractOT'is Cehifiwtc of Good Standing
- b. Contractor's Certificate of Votc/Autliori^
. c. Cdntractor's Certificate of Insuronce

Remainder ofthis page inlentionaUy left blank
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State of New Hampshire

Department of State

CliRTlFICATI

I. David M: Scanlan, Secretary ufSutc oflhc Siaic ofNeW liaiiipshire, do hereby ecriity ilral KAIRFAX DATA SYSTEMS,
INC. is a Viryinia Prolii Corponilion registered to transact busiiKSsIin New I lamps tire on November 02. 2015. | lurtlwr ccrtily
that all fees and docurncms required by tiic S«rci:uy' pi State s oHicc have been re

ofTlcc is concerned.

BusitKSS ID; 7i413l

Ccnificatc Number; 0005752103

1' '
I

l;

QfiSJ
s

to.

•e

N

i  -1

civcd and is in good standing m Tar as this

IN TESTIMONY WMEREOI-.

l;hcrcto set my hand'and cause to be afiixcd

the Seal oflhc State of New Hainpshirc.

'thi.s 7th day of April A.D. 20221

David M. Scanlan

Sccrctarv of Slate
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MINUTES OF SPECIAL MEETING OF THE BOARD OF DHUiCTORS

OF

FAIRFAX DATA SYS'IEMS, NO.

Purjxtse: To approv€ and adopt signaturc;authont)' apd Titles.

A special meeting of the B.oufd of Difeclors of the above-named Corporation was held at:
Date: li November 2014

Time: 6:00 p.m.

Place: 431 Condlewood Lake Rd. North, Ncw'Milford, Connecticut ,06776;

The foiiowing Dircclors werc present, consli

David L. Sucss

uiing a'quorum:

Jennifer K. Suess

David L. Sucss and Jeniiifcr K. Sucss being all of ilie Board of Dircclore.pf the Gorppration,
consent to ihc following action:

RESOLVED, that David Sueiw and Jennifer
directors delegate authority to Fairfax's Operations Meager,
terms and cohdidons;

5ucss, as o^^'nc^s and board of
Tobi Ciebaucron the following

si^alufe auiHpfiiy and rhay'l*hc. Operations Manager is an officer of the company and has
review and executc/blndon the company's behalf all contracts, agreements and financial
securities. Including and nol limited to the following: sign contntcis. sigh modifications,
negotiate changes, administer orders, make payrticnis, contrat
letters.

t adminislraiipn tmdsign offer

RESOLVED, thai iCimbcrly -Doro authority to sign Non Disclosure agreements have been
revoked and all and any titles given to her at Fairfax Data Systems and to rcvokc all of her
•signature and other authority e.xpHcit or implied. This rcvoca;ion is cffectK^c on the day of her
release from Fairfax Data Systems.

RESOLVED, that David SucssAvill.be the new President,
Financial Officer aiid has lhe si^anire and authority giv.cn to
CFO and CEO.

Chief Executive Officer^d'Chicf

execute the olTcc of President,

RESGLVED, that ihe.Chicf Executive Officer and such oilier officers as may bc authorizcd
by the rBoard of Directors, from lirhc to time, cmpowcrcd-and directed to lake any and all
nccessaiy steps to carry out the provisions of the above Plan.

RESOLVED, thai Ti'"othy McGincss have the autliorily to sign Non. Disclosure agreements.



i  1
1  :

H

i  '

Wilh no further business to come before the meeting, upon a moiion duly made, seconded
and unanimously carried, the meeting was adjou^ed.

C/\j^ i
Secretary

Approved

Chainnan



WArvn'R OF NOTICE OF SPECIAL MEETING'OF THE BOARD OF DIREGt(5RS

OF

FAIRJ-AXDATA SYSTEMS, INC.

Purpose: To approve and adopt signature authority arid Titles

We, ih'e'undcrsigned, constituting all of the DircctoriJ of Fairfax Data Systems,-a domestic
corporation organized under the laws of the Commonwealth of Virginia do hereby severally
waive notice of the time, place and purpose of the special meeting of Directors, and of any
adjournment or adjoumnicnis thereof;,and consent that the meeting be. held at:

Place: 431 Candlcwood Lake Rd. North, New Mllford, Gonncclicul 06776

Date: Fi November 2014

Time; 6:00 p.m.

, We do further severally agree and consent

and all business that rnay properly come before said meeting.

Dated:

Director

L.

Director

o the transaction thereat of any



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (UM^OOftrrX)

THIS CERHFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS 7^0 RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFiCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE.AFFORDED BY THE POLICIES
•BELOW., THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED '
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. 1
IMPORTANT: If Uw certificalo holder is an ADOmONAL INSURED. Iho policy(ies) must hay# ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject 10 ttio terms and conditions of Iho'ppllcy. certain policies may require an endorsement. A statement on
ihi« rnrtlflrjtft does not confer richts 16 the certificate holder in lieu of such endorsement(8).

PRODUCER

MVR Agency
477 Ashford Ave *,
Ardslcy NY 10502

NLME* Jennifer Rosenberfv
r.n. 9141603-3500 . 1 l-5c. nm- 914-693-3980
vjfftsphbplrrviftmvfaaehcv.com

in: URERtSI AFFOROIMC COVERACG MAIC4

INSURER A: Hartford Casuattvlns. Co: 29424 .

rAIR0Al4l
MSURCD

Fairfax ;Oata Systems, inc
30 BridM Street Suite 300
New Muford CT 067.76

INSURER b; Hartford Fire Insurance Co. 19682

wjURCR c: Hartford'AccWeni S Indemnltv 914

.  '

INSUftCR F; I

Msa

iia.

S^BE ISSU^ the IKSURANCE AFF0HDE0-8Y IHE ROLHDiGS OESCRtOED HEREIN IS SUBJECT. TO ALU THE TERMS,
cyri t KHViS ANO conditions'OF SUCH POClCliES. LIMITS SHOWN K<AY HAVE BEEN REDUCED BYjPAID (^MS.

TYPE OF MSUHANCe
:x6cc
JtUQ

COMMCffClAL CEMERAU UASaJTY

1 ciAius-tMoe □ OCCUR

GCS\:AOCMOATC limit APPUCS PCH;

POLCV Q] 5^ Q LOC
OTigR: _^_

AUTOMOBILE LIASII^
ANY AUTO

OV/NEO
AUIOSONLY
MIKEO
AUTOS ONUY

SCHEOULCD
AU10S
nON-OwnCO
AUTOS ONLY

UMBRELLA LIAS

EXCESS LIAB

DEO

PCCUK

CLAIUS-UAOC

HETEKTIONI infyw

WORKERS COHPEHSATTOM
ANO EHPLOYERT UABAJTY
AWVP«»0PR«T0R<PARTV€Rl£5<tCLrTTVC
OFF ICCAVEUSER exCLUOCDT
(tUnMary In NH)
K  dMCriba undw
D^&CRIPTTON OF QPCHATIONS Pin-

YIN

□

PRFMionM UMiBrr
Cvwutnwy

TOW
JBOOU! POLKTNUMBER

I6SBAABS2M

I6SBAAB92M-

.■ pdUdVtW jj WLicvb'p
(IWWyYYYYI'l tMMlOOIYYYYl LWITS

\V\2n07\

izri^TOSi

I6SBAAB03S8 Il2;i2/2021

16VVCCAE7G97

16TE0344(M«:2I
16TE0S44(mB-21

.12/12/2021

12/12/2021
;i2/l2/2021

12/12/2022 } ^HOCCUHHENCe
PHEMISES lEn (m>wiCB>

M£D gXP {Any en* pwion)

t2/l2«022 ,

12/12/2022

12/12/2022

12/12/2022
12/12/2022

PERSONAL S AOV INJURY

QgNERALAOOHEQATE

PROOUCTS-COmPjOPAOG

COWBlN^O SINOLE LIMH -
iSUSSSdU.
BOOR Y MJUMY <Pw pwtan 1

DOORY INJURY (Pw AMidWil)
PNOPeNTY QAMAOe

EACH OCCURRENCE

AGGREQATE

fPCfi
I SIATUTC IW

E.L. EACH ACCSJENt

E.L.0»3iEASe -EA EMPLOYEE

E L. OtSEASE • POLICY LIMIT
Oo/AOB
AW«9K*
RMwAcn

12.000.000

11,000.000

110.000

12.000.000

14.000,000

s 4.000.000

S 2.000.000

S 1.000.000

i 1.000,000

$1,000,000

S 1.000.000

11.000.000

3.000.000
3.000.000
10.000

OCSCRIPTIOH Of OPERATIONS I LOCATIONS IVCIRCLCS «ACOftD 1»1. AUtffeiwwl Riini.'U S«»MdM«. «•* P* MUdwN » lR4e» b l«««tr»41

CERTIFICATE HOLDER

SHOULD ANY OF THE ABOVE OESCRIBED POLICIES BE CANCELLED BEFORE •
THE EXPIRATIOH OAtE THEREOF. NOTICE WILL BE OEUVCREO IN
ACCORDANCE WITH THE POLICY PROVIStOHS.

New Hampshire £mpioymeni Security i
46 South Fruit Street AUTMOWZEORCPREStNTATIVC
Concord NH 03104

1  ...
(niQRfl.3niR AroRn CORPORATION. Ail riahts reserved.
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