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GEORGE N, COPADIS, CoMMISSICNER '
RICHARD J, LAVERS, Deeuty CoMMISSIONER ? 8

July 17, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, NH 03301

- REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to amend an existing sole
source contract with Fairfax Data Systems, Inc. (VC # 264180), New Milford, Connecticut, in
order to allow development work needed to support an upgrade of NHES’s Electronic Document
Management System (EDMS) software. NHES is seeking to amend the contract by increasing
the price limitation by $35,700.00, from $228,000 to $263,700.00, with no change in the
completion date of March 31, 2024, effective upon Governor and Counctl approval. The original
contract was approved by the Governor and Council on April 20, 2022, Item #58, and
Amendment #1 was approved on March 22, 2023, Item #49. 100% Federal Funds.

02-27--27-270010-8040 DEFT OF EMPLOYMENT SECURITY SFY 2024
10-02700-80400000~038-500175 Computer Software upgrade/support $35,700.00
EXPLANATION

NHES previously obtained approval of a sole source contract with Fairfax Data Systems,
Inc. for development of all phases of enhancements and upgrades of the FileNet and Datacap
software suite. FileNet and Datacap solutions are customized pieces of software specific to
NHES and are part of NHES’s electronic Unemployment Insurance claim system (NHUIS). The
customized software allows staff and customers to view uploaded documents relevant to a claim
for unemployment benefits. Fairfax has performed all custom work, upgrades, and support of
these two critical applications since 2016, and has recently been completing upgrades to both
applications. This was complicated by pandemic era claims volumes, but the work was essential
in order for these applications to be supported going forward in the future.

NHES uses a custom interface to retrieve documents from FileNet and display them in
NHUIS. The FileNet application works with Workplace XT, a function within FileNet that is
being replaced with IBM Content Navigator (“ICN”). This change requires development of a
new interface between the NHUIS and EDMS systems that works with ICN. This must occur as
expeditiously as possible to avoid any disruption of services to the claim filing public.

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Awxdliary aids and services are available upon request of individuals with disabilities.

Fax: (603) 228-4080 TDD/ T'TY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



It remains the Department’s intent to evaluate the necessity of these custom programs
going forward as the Department continues to explore cloud-based options for the unemployment
benefit system.

chard J. Lavers
eputy Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 30, 2023

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 S. Fruit Street

Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Fairfax Data Systems, Inc., as
described below and referenced as Dol T No. 2022-129B.

The purpose of this request is to provide NHES support of FileNet software, replace the

current unsupported Workplace XT module to a newer IBM Content Navigator ("ICN")

module, and redevelop a new interface between the NHUIS system and the EDMS system

that works with [CN.

The Total Price Limitation will increase by $35,700 for a new Total Price Limitation of

$263,700, effective upon Governor and Council approval through the original end date of

March 31, 2024.

A copy of this letter must accompany New Hampshire Employment Security’s submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
Dol T #2022-129B

cc: Bill Laycock, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
ELECTRONIC DOCUMENT MANAGEMENT SYSTEM (“EDMS")
MODIFICATION TO DOCUMENT RETRIEVAL INTERFACE

CONTRACT AMENDMENT #2

WHEREAS, New Hampshire Employment Security (“NHES” or “the Department™) and
Fairfax Data Systems, Inc. (“Fairfax”) (collectively, the “Parties™) are parties to a Contract
approved by the Governor and Executive Council on April 20, 2022 (Item #58), providing for an
upgrade of the Department’s Electronic Document Management System (“EDMS), as amended
by Amendment #1, approved by the Governor and Executive Council on March 22, 2023, (Item
#49) to upgrade certain EDMS software, specifically Datacap and FileNet, to current versions, and
provide ongoing maintenance and support for such software;

WHEREAS. the Department administers all aspects of the State of New Hampshire's
Unemployment Compensation (“UC”) System under RSA Chapter 282-A, and related federal
programs, statutes and regulations. To aid in the administration of these programs, NHES
maintains a customized unemployment insurance claims system (“NHUIS™);

WHEREAS, in connection with the administration of these programs, NHES receives
thousands of documents from job seekers, claimants, and employers each year. To facilitate the
Department’s work, these documents are digitized and. stored electronically;

WHEREAS, the software applications used by the Department to digitize and store these
unemployment records, Datacap 8.1 and FileNet 5.2.1 .X, ceased to be supported by the publisher,
IBM, and are being updated to the newest versions or replaced;

WHEREAS, NHES utilizes a custom interface to retrieve documents from FileNet and
display them within NHUIS. This application works with Workplace XT, a function within the
FileNet software;

WHEREAS, with the upgrade of the FileNet software, Workplace XT will be replaced by
IBM Content Navigator (“ICN"); and

WHEREAS, as a result of the upgrade of the EDMS software, the Parties must also procure
and develop a new interface between NHUIS and the EDMS system that works with JICN. The
new interface will also need to be tested before being implemented by the Parties.

NOW, THEREFORE, the Parties agree as follows:
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Table 1 — Modifications to Deliverables

A - AMENDED TEXT
Exhibit B — Amend Exhibit B — Statement of Work (SOW) Business and Technical
Statement of | Requirements and Deliverables to add Development of a NHUIS/FileNet
Work (SOW) | Interface as follows: ;
Business and
Technica STATEMENT OF WORK
Requirements
and Fairfax will provide services to address the compatibility issue noted below:
Deliverables
Development of NHUIS/FileNet Interface
The current NHUIS/FileNet interface application was developed to work with
the WorkplaceXT function within FileNet. In the latest version of FileNet to
which NHES's software is being upgraded, WorkplaceXT has been replaced
by IBM Content Navigator (“ICN™). The current NHUIS/FileNet intertace
application will not work with ICN. Therefore, Fairfax will develop a
NHUIS/FileNet interface application to work with ICN as further described in
Section 2.1 below.
Exhibit B Amend Exhibit B Section 2.1, Compliance Requirements, to include
Section 2.1 deliverables associated with development of a NHUIS/FileNet interface as
Compliance follows at new ltem numbers 9 through 17:
Requirements | , cp[viTY, DELIVERABLE, AND MILESTONE
1. Kickoff & Analysis
The objective of the kick-off meeting is to facilitate
relationships between the NH DOIT and Fairfax project
teams. The meeting includes reviewing the SOW and
reviewing the hardware/software requirement for setting up
various FileNet and Datacap environments and 10 discuss if
any additional requirements. This will be done remotely.
2. Install and Configure FileNet in DEV Environment. '
3. Install and Configure Datacap in DEV Environment.
4. Production data migrated to DEV.
5. Upgrade in DEV Environment
6. Install and Configure FileNet and Datacap in PROD
Environment.
7. Migrate current data to PROD Environment.
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8. ECM Upgrade Completed in PRD.

9. Setup of soflware development applications and programs for
NHUIS/FileNet interface development.

10. Current NHUIS/FileNet custom code read through, design, and
structure analysis.

11. Current NHUIS/FileNet custom code clean up and initial
deployment pipeline testing and analysis.

12. Identification, review, and replacement of deprecated JAR
files/libraries used on curreni NHUIS/FileNet interface in
relation to new ICN-compatible application server. Review
additional server configuration files between current
NHUIS/FileNet interface and new ICN-compatible interface.

13. Iterations of replacing the depreciated code, comptling,
deploying, and testing. Develop new code necessary to retain
business logic in new ICN-compatible environment. This may
also involve work within ICN itself to setup prerequisite search
templates or other pieces it needs to interact with from a user
interface perspective.

14. Unit Testing.

15. Post-UAT revisions.

16. Deployment of NHUIS/FileNet interface for production and
go-live tasks.

17. Project Completion.

Exhibit B Amend Exhibit B Acceptance & Testing Services to include testing of
Acceptance & | developed NHUIS/FileNet interface as follows:
Testing
SENICES ACCEPTANCE & TESTING SERVICES
a. Configuration testing and System testing will be conducted with NHES
staff with limited Fairfax [T staff assistance.
b. Testing of developed NHUIS/FileNet interface in accordance with the
Contract. Fairfax will work with the NHES Business Team, with DolT
assisting with technical support issues, errors, connectivity and similar 15SUe€s.
Exhibit B Amend Exhibit B, Training to include training NHES staff on developed
Training NHUIS/FileNet interface as follows:
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TRAINING

The Contractor shall provide the following Training Services:

Outline the scope, approach, and resources, and schedule training
activities. Provide the NHES Business Team with a framework to
guide the training activities and ensure staff receives the proper

level of training to meet their business needs.

Table 2 — Modifications to Price Terms

Contrace AMENDED TEXT
Form P-37 Amend Section 1.8 of the Agreement by increasing the Price Limitation
General from $228,000.00 to $263,700.00, an increase of $35,700.00 as shown in
Provisions the price breakdown provided at Exhibit C below.
Section 1.8 Price
Limitation
Exhibit C Amend the price and payment table at Section 10.1.1 by adding
Section 10.1.1 Deliverables 10-17 aad pricing as follows:
Activities/
Deliverables/ No. Deliverable Description Amount
Milestones 10. Setup of software development | $1,200.00
Pricing applications and programs for '
NHUIS/FileNet interface
development.
1. Current NHUIS/FileNet custom | $3,000.00
code read through, design, and
structure analysis.
12. Current NHUIS/FileNet custom | $6,600.00
code clean up and initial
deployment pipeline testing and
analysis.
13. Identification, review, and $6.600.00
replacement of deprecated JAR
files/libraries used on current
NHUI1S/FileNet interface in
relation to new ICN-compatible
application scrver. Review
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additional server configuration
files between current
NHUIS/FileNet interface and
new ICN-compatible interface.

14.

[terations of replacing the
depreciated cade, compiling,
deploying, and testing. Develop
new code necessary to retain
business logic in new ICN-
compatible environment. This
may also involve work within
ICN itself to setup prerequisite
search templates or other pieces
it needs to interact with from a
user interface perspective.

$10,800.00

-

15,

Unit Testing.

$3,600.00

16.

Post-UAT revisions.

$2,700.00

17.

Deployment for production &
go-live tasks.

$1,200.00

Total Additiona! Cost

$35.700.00

Table 3 — Contract History

CONTRACT
AND
AMENDMENT
NUMBER

AMENDMENT

TYPE'

CONTRACT
EXPIRATION
DATE

G&C
APPROVAL
DATE

CONTRACT
AMOUNT

2022-06

Original Contract

March 31, 2023 April 20, 2022

$210,000.00

2022-06-1

Amendment #]

March 31, 2024 March 22, 2023

$18,000.00

2022-06-2

Amendment #2

March 31, 2024 TBD

$35.700.00

CONTRACT
TOTAL

$263,700.00

All other terms and conditions of the contract between NHES and Fairfax, as approved by
Governor and Council on April 20, 2022, and as amended and approved by Governor and
Council on March 22, 2023, remain in effect.
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IN WITNESS WHEREOQF, THE Parties have hereunto set their hands as of the day and year
shown below.

/ \

L /" .
QW“[ mf L k Date: L h ‘; }b
George N. Copadis, Cornmissioner :

New Hampshire Employment Security

ki . 21 2ms

Tobi Gebauer, Operations Manager
Fairfax Data Systems, Inc.

Dencan A. (;{?M Date: _July 7, 2023
Duncan A. Edgar, Attorney
New Hampshire Department of Justice

Date:

Approved by the Governor & Executive Council
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that FAIRFAX DATA SYSTEMS,
INC, is a Virginia Profit Corporation registered to transact business in New Hampshire on November 02, 2015. 1 further certify
that all fees and documents required by the Secrelary of State’s office have been received and is in good standing as far as this

office is concerned.

Business [D: 734131
Certificate Number: 0006265313

IN TESTIMONY WHEREQF.,
1 hereto set my hand and cause to be aflixed
the Seal of the State of New Hampshire,

this 5th day of July A.D, 2023.

David M. Scanlan

Secretary of State



State of Nefor Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New [Hampshire, do hereby
certify that FAIRFAX DATA SYSTEMS, INC., a(n) Virginia corporation, is authorized
to transact business in New Hampshire and qualified on November 2, 2015. 1 further

certify that all fees required by the Secretary of State’s office have been received.

In TESTIMONY WHEREQF, I hereto
sel my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 16™ day of December, A.D. 2015

iy Bkl

William M. Gardner
Secretary of State
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February 16, 2023

Mr. Erik Bal, Counsel

New Hampshire Employment Security
45 South Fruit St.

Concord, NH 03301

Dear Mr. Bal,

Please see the attached Meeting Minutes dated June 30, 2022, in which Tobi Gebauer, our Operations Manager, has
been given signing authority for Fairfax Data Systems, Inc. This letter confirms, that the signing authority granted has
not been amended or revoked.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Sulenian Emmamiel

Suleman Emmanuel {Feb 16, 2023 13:31 EST)

Suleman Emmanuel

President and COO

Fairfax Data Systems, Inc.
sulemanemmanuel@fairfaxdatasystems.com
{860) 354-4472 x101

30 Bridge Street, Suite 300 phone - 860.354.4472
New Milford, CT 06776 : www fairfaxdatasystems.com



CONSENT TO ACTION WITHOUT MEETING OF THE BOARD OF
DIRECTORS

Written consent to action without meeting of the board of directorg of Fairfax Data

Systems, Inc. (the “Corporation”) dated this & ) i _dayof ) uN€._.

Suleman Emmanuel and Kiran Emmanuel being all of the Board of Directors of the
Corporation, consent to the following action:

RESOLVED, that Suleman Emmanuel and Kiran Emmanuel as owners and board
of directors delegate authority to the Corporation’s Operations Manager, Tobi Gebauer
on the following terms and conditions:

The Operations Manager has the signing authority and may review and execute/bind on
the company’s behalf all contracts, agreements, and financial securities.

Including and not limited to the following: sign contracts, sign modifications, negotiate
changes, administer orders, make payments, contract administration and sign offer letters.

Suleman Emmanuel (President and COQ)

€

N T i £
ﬁ&au mmanw/(
T — \ ; S " e

Kiran Emmanuel (Vice President and CEO)

LI
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDOIYYYY)
11/4/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies). must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
MVR Agency

477 Ashford Ave
Ardsley NY 10502

CONTACT
HAME:

Jennifer Rosenberry
PHONE

THONE ey 914-693-3500 [ 2% oy 914-693-3980

iﬁnmnlésg; Jrosenberry@myragency.com

INSURER({S] AFFORDING COVERAGE NAIC #

INSURER A : Hartford Fire Insurance Co. 19682
BISURED) FAIROAT-D1| \ysurer B ;: Hartford Accident & Indemnity 814
ggrgﬂﬁgagirgg?tgmfé :Is?)co IMSURER ¢ : Hartford Underwriters Ins. Co. 30104
New Milford CT 06776 INSURER D ;

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 1964570898

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PCLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADDLSUBR]

POLICY EFF | POLICY EXP
{MM/DDIYYYY)

LR TYPE OF INSURANCE INSD wyD POLICY NUMBER (MM/DOIYYYY) EIMITS|
C [ X | COMMERCIAL GENERAL LABILITY 16SBAAUIZKT 1211212022 | 121212023 | gacH OCCURRENCE $ 2,000,000
DAMAGE TO RENTED
CLAIMS-MADE ‘Zl OCCUR PREMISES (Ea occumence)_ | $ 1,000,000
MED EXP (Any one person) $ 10,000
| PERSONAL & ADV INJURY | § 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 4,000,000
POLICY fRo- |:| LoC PRODUCTS - COMPIOP AGG | $ 4,000,000
OTHER: ¥
B | AUTOMOBILE LIABILITY 16UECGCO195 121272022 | 121272023 | GOMBINED SINGLELIMIT | 51,000,000
X | ANy auTO BODILY INJURY {Per parson} | §
OWNED SCHEDULED 7 :
TONED - So o BOOILY INJURY {Per accident)| 'S
% | HIRED % | NON-OWNED PROPERTY DAMAGE s
| & | AuTOS ONLY AUTOS ONLY | (Per_acoident}
3
C | X | UMBRELLA LIAB X | occur 16SBAAUIZKT 1212/2022 | 12/12/2023 | gACH OCCURRENCE $ 1,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 1,000,000
oeo | X | revenmions 10 aon L 3
A |WORKERS COMPENSATION 1BWECATSGZT 121202022 | 12nz2023 | [EERL [ [
AND EMPLOYERS' LIABILITY —
ANYPROPRIETORPARTNERIEXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERMEMBEREXCLUDED? NiA
{Mandatory In NH) E.L, DISEASE - EA EMPLOYEE| $ 1.000,000
Hf yos, describe unger
oé?cmpnon OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 1,000,000
A | Professional Lisbiity 16TED344046-22 12/12/2022 | 12/12/2023 | Occ/Agg 3,000,000
A | Cyber Lisbility 16TEQ344046-22 12/12/2022 | 12/12/2023 Qgg:g::\' gbﬂggglﬂﬂ

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached If mors space is required)
Kiran Emmanuel & Suleman Emmanuel Excluded from workers compensation coverage.

CERTIFICATE HOLDER

CANCELLATION

New Hampshire Employment Security
45 South Fruit Street
Concord NH 03104

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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RICHARD-J. LAVERS, DEPUTY COMMISSIONER

‘March 8, 2023
His Exc;ile’ncy, Governor Christopher T. Sununu
~and the Honorable Council
-State House
Concord, NH 03301
L ) f
REQU ESTED AC_TION

Authorize New Hampshire Employee Security (NHES) to amend ‘an existing sole,source
contract with Fairfax Data Systems, Inc. (VC#264180), New Milford, CT, in order to complete
upgrades. of NHES’s Electronic¢ Document Management Syst!:m (EDMS) software, update
Datacap and FileNet to currerit version. and-to provide one additional year of maintenance.and
support for'such software, by increasing the price limitation b:y $18,000 from.$210,000 10
'$228,000 and extending the completion date.from March 31,2023 to.March 31, 2024, effective
upon.Governor and.Council approval. The original contract Was approved Governor ‘and

Council on April 20, 2022, Item #58. 100% Federal Funds.

02-27-27-270010-8040 I)EP.’I'['O'F‘.» EMPLOYMENT SECURITY SFY 2023

10-02700-80400000-038-500175  Computer Software upgrade/support $18,000.00
EXPLANATION

NHES is requesting approval-of the-attached amendment to a sole source contract for all phases
of enhancements and hpgmdes of the FileNet and Datacap software suite., FileNet and. Datacap
solutions.are customized picces-of soflware specific to, NHES and are part of NHES s most
critical system, New Hampshire Unemployment Insurancc_.Si'stcm (NHUIS). These customized

- pieces of soflware allow staff and customers to view up,loadé:d documents relévant 1o a claim for
unemployment benefits, Ordinarily. the importance of‘uploaded documents is confined to
-appeals and collettions related matters. both of whichrare relativély low volume compared to the
overall number of unemployment claims. However, during tl{e'pandemic, the-necessity for
customers 1o upload docuiments in connection with Federal pandemic programs increased to-a
volume never before'experienced. Fairfax has performed allicustom work, upgrades, and support
of these two critical applications since 2016 and is currently in the process of completing )
upgrades to both applications which were complicated because of the pandemic era volume but
aré essential in order for ihese applications to be supported going forward-in the future.

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with-the Americans with Disabilities Act. Awxaliary Aids and Services are available on request of individuals with disabilities

Telephone (603) 224-3311 Fax (603] 228-4145° TDD/TTY Access: Relay. 1-800-735-2964  Web site: www.nhes.nh.gov




Y el Lo T

- o

=

This one-year extension of support ahd maintenance along’ with completion of necessary
upgrades with Fairfax'is critical to-allow this work to continu¢ without interruption.and be

completed as expeditiously as possiblc to avoid-any disruptio

public.

It is the Department’s intent, if this extension is approved, to

1-of services 1o the claim filing

reevaluate the necessity of these

programs going forward as,the Department conlinues to explore cloud-based options for the

unemployment benefit system.

Respectfully submitted
0 I
AW Y
George N. Copadis
Commissioner
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Dénis Goulet
Commiissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION:. TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800!735-2964

February 16, 2023

George N. Copadis, Commissioner
New Hampshire Employment Security
Staté of New,Hampshire

45 South Fruit Street.

Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the D'cpartm'snl of Information Technology
(Dol T) has approved your agcncy s request to. amend a currént contract with Fairfax Data Systems
Inc,, \'cw Milford, CT as described below and refercnced as DolT No. 2022-129A.

The. purposc of this request is to’ amcnd ‘the current contrz ¢t with Fairfax Data Systems
Inc:. Fairfax witl prowdc NHES support services. related to the NHES custom FileNet
gnd Data Cap environments. These two custom pieces of|soflware.are.specific 1o the -

NHES applications.

The Price Limitation will increase by $18,000, from-$21 0, 000 10 $228,000, aid the
Completion Date shall be. extended. for one year, cffccuvc upon the date of

Govemor and Executive Council approval through Marc

h 31, 2024,

A copy of this letter should. accompany the Department of Employment Sccurity's

submission to the Governor-and Exceutive Council for approval

Sincerely,

Den

DG/ik
DolT No. 2022- 129A

.cc: Bili Laycock, Dol T

“Innpvative Technologies Today for New Hampshir

s Goulet

e's Tomarrow”

-
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STATE OF NEW HAMPSHIRE

DFPARTMENT OF EMPLOYMENT S‘FLUR!TY
ELECTRONIC DOCUMENT MANAGFMENT SYSTEM (“EDMS”) UPGRADE

CONTRACT AMENDMI:,]\T #1

WHEREAS New Hampshire Employment Security (¢ NHES") and Fairfax Data Systems, Inc.
(“Fairfax™) (collectivély the’ “Partjes”) are-partics o a Contract approved by-Governor and Coonéil
(4/20/2022 Ttem #58) to ufiprade NI ILS s Flcclromc ‘Document Manaécmcm System (“EDMS")
software, Datacap and FileNet, to currefit versions and‘provide one year of maintenance. and support.for

such software.

WHEREAS; the i€rms of the Contract provide that the Contrag
instrument in-writing, signed by the Parties (P- 37— General Provisions

WHERIZAS thc Contract is.set 10 cxplre oni March:3]1, ,2023.

1 may. only be:amended by an
Section 17). '

WHi-RFAS the Contract further prov;des that lhc Terin may be cxlended up loOne () year,
subjccl to the Pames prior written agreement on apphcable fees for each extended Term, up to but not

beyond March. 31,2024 under the same lerms and.conditions, subject t
Executive Counéil: (EXhlbltA — Special-Provisions, Sccnon A I)

o approval of the Governor and

WHEREAS, Fairfax has begun but:not yet. complcled the upgrades to the Datacap and FileNet
software as described in- Exhibit B ~ Statement of Work, and will iiot.complete such'services before

March 31,2023, but'has mhcrwmc performed sattsfacloniy

[

‘WHEREAS; the Pames wislr to exercise the extension: provlsaon to alléw Fairfax to. complcte the

Datacap and Filelet software upgrades.and to provide an’additional y
services.

NOW, THEREFORE, the Parties agree as follows:

Table 1 — Modifications-to Déliverables

dar of maintenance and:suppon
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Form P- 37 . Amend Sectmn 1 7 of the Agreement by exleudmg-lhc Completion Date to
Genersl ‘March 31, 2024, ’ .

Provisions

Section 1.7

Complction ‘ 'j

Date !

‘Exhibit. B Amend Exhibit B Statement-of Wark by nddm.g a deadline of December 31,2023
Statement of | for completion.of the FileNet'and, Dalacap Upgrndcs as follows:

Work

Page 1ol6
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EXHIBIT B ~ " STATEMENT OF WORK (SOW) BUSINESS AND
TECHNICAL REQUIRLMI:,N TS AND DELIVERABLES

The Staiement-6f Work; Business and Techmcal equirémeilts, and Deliverables are
set forth below:

STATEMENT-OF WORK.

Fairfax will'provide the following scrvices:

FileNet and Datacap Upgrades

1. Meetings 10 dlscuss theFilcNet and Dalacap upgrades
2. Tearn members.to include a FileNet. Subjcct Matter Expert (“SME”), Datacap

'SME, Tectinical Lead and a Project Managcr

3: nstallation, configuration and testing of’ ‘Dafacap software for the UAT
environment:
8. F airfax will lead the mslallauon of the configiifed system while working
alongside NH DOIT resources 10 ensure. that proper knowledge transfer, -
activities are established and executed pro_pcrly
‘b. Before installation begins, prcparauon of install, such s V'PN
.infrastructure testing, downloading of’ software will b coniducted.
c. Installation will consist 6f |nstallmg Dalacap Task Master’ Server,
Rulerunner server, Datacap’ Navngator and test workstauon Datacap clients.
d. All Datacap components’ will be tested {0 ensure-that the installation was
donecorrectly and each componcm works and- communicates correctly..
.. Documentation of server. conflgurahon nique to'the instatl will be
provided. lu
4. Testing will begin as prov:ded inthe Work ‘Plan.. There wili beiwo levels of
testing:
a. Conf iguration testing and Syslcm lcslmg will be conducled with NH DeolT
staff with timited Fairfax |T staff assistance.

b: Environment Testing will be héaded byl NH Dol T staif.

5. Training business,users and training documcmauonlcheal sheet will be provided.

The Contractor shall provide’ the.fqllpwlng'{l"ralm ng Services:

Fairfax will work: co]laboratwcly with, NHE.S to develop and execute a training plan

which will.list-the:major differences. bétween the current FileNet. and Dalacap and the
upgraded versions. Fairfax will ulilize d-téain-the-trainer ‘Lpp_rqach for training end
users.

The purposc of the training plan is'to outline the scope, approach, resources, and
schedule for training activities. The plan- deiails the activities and tasks necessary to
fulfill the training requirements of the prqucl

‘Page2 of 6
Contractor [nitials 2
Date Feb 15,2023
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'The objective of the test trammg planis to provide a framework 16 guide the training
‘activities and ensure staff receives the proper level of training to méet their business
nceds,

Faiifax will train the business users on how to'use; the new scanning/indexing
interface, (Dalacap) and the document retrieval process from FileNet. This will bca
1rain (he trainer conccpt and will involve Lralmng the core business users who will be

'respons:ble for- trammg, othiers within NHES. Fairfax will also provide atraining

documemlcheal sheel {6 the business team which tan be used: train other business

- us€rs:by this core .t_ralned team.

There will be two separate lrammg sessions whlch w:ll address the following:

« How to'use the new FileNet mlcrface Currently, business users
are usmg an.interface called “Workp]acex I and the upgraded
‘mlerf ace is called“IBM’ Conterit Nav1galor“ (N ‘Traigers will
walk them through the difference bclween these inteffaces and
'show thém how 10 use'it..

« How to use the new scanning/indexing application {Datacap)-
_The new scanning: mterface will be Datacap Navigator which is
based on IcN: and this § isa browscr based. application. Currently,
Dagcap lises & thu:k cl:cnt mlerﬁice The document management
team wilf be; trained;on how 1o use it. Ttiere will be multiple
‘sessuons of this: trammg wlth the.users (lram-lhe-tramcr)

Fairfax will provide the fnalerials_.‘neccs;saxjy’td'_tadi_litalc the training.

' .6. Post Go Live arid-90 day warranty support. Alllissués should be identified
‘within 30 days of PRD-Go Live. Fairfax will provide remote suppoit for.3:days for
| the Go Live process . |

7. AII FileNet and Datacap Upgrade. Serv:ccs as descnbed in-1-6 above shall'be

5

| completed by'December.31;2023. °

(.

'Exhibit B
. | Section 7.1.1
.The '
:Contraclor s
“Contract
‘Manager

Amend Exhibit .B_S_ccllon 7.1.1 The Cantrictor’s Contract Manager by
substituting Tobii Gebauer for Maireen! Major as foilows:

7.1.1. The Contractor’s Contract Manager

-Contractor shall assign 2,Contract Manager who wrl! be responsible for ail

Contract authorization and administtation, iricluding but not'limited to-processing,

‘ Contract documenlauon oblammg executive app rovals, trackmg costs and

payments, and rcpresenung the pames in: all Contrict administrative activities.
Confractor’s Comract Manager is:

TObI Gebaugr
860‘354-4472 x113.
rfp@fan'f axdatagyslems. bOm

Pagc 3 of 6
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Exhibit B
S:c'ﬁon 714
The
Contractor s

"Additional Key

Aménd Exhibit B Section 7.1.4 The Cuntraclor’s Additional Key Prdject Staff by
substituting Jake Vidunas: for Pradecp Chalil Padinharc-as follows:

711, The Contractors-Additional Key Project Staff
The State considers the folloiving individuals to.bejKey Project Staff for this

Project Staff Project:
Jake Vidunas - Architect
Dennis San Lucas™Project Managcri FileNet SME
Betsy James — Datacap SMT
The ‘State reseivés the right to require removal: or reassignment of Key Project
Staff who are found unacceptable to the State. Coﬁlraclor shall not change Key
¢ Project Staff commitriénts without providing the ﬁtaie written'notice and
obtaining the prior written apprcwal ‘of the State., Stale -approvals for replacement
of Key Pchcl Staff will not'be unreasonably wnhhcld The:replacement, Key
Pro;cct Staff-shall have,comparable or greater sk:lls than Key Project Staff being’
replaced.
Exhibit B Amend Sec’(ioh 7:2.2 by substituting Leta Dalrymple for Judy Forsyth as follows:
‘Section 7.2.2 :
The State LB The State Project Manager
Project '| The State shall asstgn a Project Managcr The Statc’s Project’ Mannger is:
Manager ' T .
' Leta Dalrymple
603-228-4011
_ Leta.Y.Dalrymple@nhes.nh.gov.
Exhibit E .Amend Tahle E-1 as follows:
Administrative . .
Services | Tabte E-1.
Dispute : - — j =
‘Resolution DISPUTE REbOLU'l 10N RESPONSIBILITY -AAND SCHEDULE TABLE
CONTRACT | STATE | cumuraTive
‘LEVEL | POINT OF ALLOTED
| FOINT OF | CONTACT TIME
CONTACT L et
i , | Suleman- T o |+Five (5) Business
; gripary _| Emmanuel Brea KTFK hmal. : .Days s
Firet De,nr_us San Leta Dalrymple -Ten{10) Busmess
Lucas i 1. Days
Bl , e . Fifteen (15)
Second Betsy James Bn_llzl,a) ct!:ck ‘Business Days
ERYY Mary Jane . | Fifteen (15) |
Thisd _Carboni ¢ ] Bill Layoock  Business Days.
Page 4 of 6
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Table 2 - Mod'iﬁcat.inns to-Price.Terms

"All other terms and conditions-of the contract betweea NHES and
Governor and Council:on Apnl 20 2022, remain.in effect.

'Page Sof6

JForm P-37 * | Amend Scction-[.8,0f the Agreement by increasing the Price Limitation from
General $210,000.00 to $228,000. 00,'an increase of $18,000/00 as shown in-the price
Provisions | breakdown provided at Exhibit C below. '
-Section 1.8 .

Price !

Limitation

| Exhibit:C Amend the price and payment table at Sectlon 104171 by 2dding the term of Aprll
Section 1, 2022 — March 31,2023 to Dehverable 8 and- addilng Deliverable 9-as follows:
10,10 ;

) -A'ctiv]ﬂcsf 1| Ne. Deliverable Description Amount .
Deliverables 11 } Kickoff & Analysis $28.000.00.
/Milestones: |12 liistall dfid- Configure $28,000.00
‘Pricing _ FileNet in ‘DEV ‘

. Environment
3 Install and Configure $30,000:00
Datacap in.DEV
i 'Environment |
| 4 Upgradein DEV '$25,000:00
Environment .
il Install and Configure - $25,000.00
: Flleth and Datacap in
PROD Environment |
6 ECM Upgrade Ccmpleted £35,000. 00
inPRD - ! .
1 Project Completion $21 000 .00
& || } Year DataCap and '$18,000.00
FileNet Maintenance ‘and
Support,— April 1, 12022
_ | March 31,2023
19 ) year Data Cap and | $18,000100
FileNet Maintenance and 3
Support — April 1,:2023 -
March31,:2024 .
‘Total Cosl $228,000.00

Fairfax, as approved by

Contractor Initials &~

"Datc Feb 15,2023




IN WITNESS WHEREOQF, THE Paities have hereunto set thair Hands s of the day and year

sthn*b‘éi ow.

Ay

George N- Copadis, Commissioner
Néw Hampshire Employment Security

Tohi Gkbayer [F;h 15,2023 12:2R €5T) .
Tobi Gebauer, Operations Manager
Fairfax Data Systers, Inc, -

i

New Hampshire Depariment-of Justice

Approved by the Governor & Executive Council

Date:

if)_a(e:_ !

Date: +

" Date;

Page 6 of 6
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State of New Hampshire

Dcimartment:of State

CERTITICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, d6 héreby ce
INC. is.a Virgisiia Profit Corporation registcred io transact business.in New Hampshi
that all fees and documents.requiréil by thic Secretary of Sute's office have been-rece

office is concerned.

Busincss [D: 734131 .

. Certificdte Numbcr: 0006118630

v

tify.that FAIRFAX DATA SYSTEMS,
¢ on;November 02, 2015. I further centify’

ved end.is in _good‘sl'anding as far as this

IN TESTIMONY WHEREOF,

i herciw set my hand and causc to be affixed
the Scal of the'State of Néw Hampshire,
this iSth‘day of:Fc,b'rua‘ry A.D.:2023.

David M..Scanlan
Secretary of Siate

TRWAT o~
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February 16,2023

Mr. Erik Bal, Counsel

New Hampshire.Employment Security.
45South Fruit St:

Concord, NH 03301 y

Dear Mr. Bal,

Please se¢ the attached Meeting Minutes dated Jurie 30, 2022, in-which Tobi
b'eer} given signing authority for Fairfax Data Systems, Iric. This letter confirm
not been amended or revoked. ' '

If you have any questions, please do'not hesitafe-to,contgct me.

Sincerely,

- Eth 4

Suigman Emmanue] (Feb 16, 7023 13:31 E5TS

Gebauer, dur Operations Manager, ‘has
s, that the Signing authority granted has

Siileman Emmanuel’ 7

President and COG

Fairfax Data Systems, Inc.
 siilemanenimanuel@fairfaxdatasystems.com.

(850)354-4472 x101

A
7 I
30 Bridge Street, Suite 300 3 phone - 860.354.4472

New Milford, CT 06776

www . {airfaxdatasystems.com
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'CONSENT TO ACTION WITHOUT MEETING

OF THE BOARD OF

DIRECTORS. -

S\ stes, Inc. (the “Corporation’ ") dated this

' Wntten consent to action mthout mecting. oflhe hoard of] dlrectois_ofFairfax Data

yof _ _J (€.

Suleman Emmanuei and Kiran'Emmamiél heing dll of the Bpard of Directors of'the

Corporation, consent fo the following action:

RESOLVEI, that Suleman Emmanuel and Kiran Emmanuel-as owners and board.
of directors delegate-authority to-the Corporation’s Operations Manager, Tobi Gebauer

on the following terms.and conditions:

' The-‘Opéihtions Manager has the sigiing a‘utho__[-ityar}_d'may

review and execute/bind on

the company’s behalf all contracts, agreements, and financial securities.

Including:and'riot limited 16 the following: sign contracts, si
changes, administer orders, make payments, contract admin

Kiran Emmanuel (Vice President and CEO)

gn modifications,negotiale
stration and sign offer letters.

fl
3
'
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A'COKD .CERTIFI_CATE OF LIABILITY INSU|RANC_E PR i

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS'NG RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE.COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED'

‘REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. N
IMPORTANT: -if the certificate holder Is.an ADDITIONAL INSURED, tho policy(ies) mus! have ADDITIONAL INSURED provistons or be endorsed.
¥ SUBROGATION IS WAIVED, subject to the terms jrid'éoaniﬁogs of the policy, certain policies may require an endorsement.. A statement on
this certificate doos nat confer rights to the cerificate holder In lleu of such endorsement(s). | -
m‘,_ ‘ : . | Jenniter Rosenbeiry ;
R gency ! PHOMNE FAK p 7F
477 Ashiord. Ave I . _E%_m; 914-_693—3500; : 3 (A, Ha): 314-633-3980
Ardsiey NY 10502 '  ADORLSS; -Jrosenbemy@miragency.com
IHSURERS) AFFORDING COVERAGE . o Mace
- | mstmer a: Hartford Flre Insurance Co. . 19682
INSURED ' FARGATO1 o . Hartford Accident & Indemni - 14
Fairfax Data Systems, Inc : BISVRERD. rtfo@ T no_:icrmny : .9
‘| 30 Bridge ‘Street Suite 300 msuRtR ¢ : Hartford Underwriters lns..vCo. _30104
New Milford CT 06776 . MSURERO ;
L " INSURERE -
) _ P . MEURERF :
COVERAGES ' CERTIFICATE NUMBER: 1864570896 - REVISION NUMBER:.

THIS 1S 10 CERTIFY THAT THE POLICIES OF INSURANCE LISTED, BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
. INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT GR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIESIDESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUGH POLIGIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

R TPEOENSRANCE . [moTvevy POLICY NUMBER Ee Trn | (MRAETT uMTs
© | K | coumeRciaL GEMERAL LABILITY i 1ESBAAUIZKT ! 1227022 | 22023 EACHOCCURRENCE .. | $2.000000
| cLamigsaaoe i x']{occm 1 PROMSES (5 oociggmog) . 'L $1,000.000
- : } MED £XP {Any one p;cwnl .S 10,000
4 ] PERSONAL 8 ADV iRy 52,000,000
] ;i . ; i
GENL AGGREGATE LIMIT APPLIES PER: ‘GENSRAL AGGREGATE 54,000,000
!m.m' e | |Loc i - PRODUCTS - CUMMOH AGG |'S 4,000,000
| omge: : 13
B -| AUTOMCBILE LIABILITY « | seuECGCY195 12122022 | 12122023 | o enao OB UNIT | 41,000,000
¥ |moaro ‘ : ¥ ' BOCALY-INJURY (Par porscn}, | 3
7} owneD SCHEOWED . ) ; ; 2 m
|| 'AUTOS ONLY . AUTOS : BOOILY-INJURY (Per actident)| 3
"X |.HIRED NON-OWNED [ FRUPERTT BALLAIE It
1| ALITOE ONLY AUTOS DMLY ey o) i
& 2 '
¢ | X | ysBRELLA LIAD X|ocom 16SBAAUIZKT : 12122032 | [121202023' | each occurrence '§ 4,000,000
: CXCESS LAD CLAIMS- MADE : I AGGREGAT _ 1 §1,000,000
§ Toep [ X.] revermons snnon - £ A nE : %
A | WORMERS COMPENSATION 1 1 BWECATS v T2l 2202 m a PEL Tr-
ey e . B 1BWECATSGZ? ) 2 22022 | lianeno2 -5-‘-1.“1”'!?1 lg“
ANYPROPRIETORFPARTREREXECUTIVE [y ' EL.EACHACCIDENT . ] $1,000,000 .
GFRCE AMEMBER EXCLUDED? - LA : > ~ -
{Manaaory In NH) E.L_ DISEASE - EA EMPLOYEE] § 1,000,000
1y, Seecribe undwr | ;
DESCOPTION OF OPERATIQNS baiowr £ OISEASE - POLICY LM |- 1.000.000
A | Proteasional Lias¥y 16TEQIM046-22" - 12/120022. | [121202023 | OseiAga . 3,000,000
A | Cyber Umtsty \ : AGTEQMADAE-22. | 12272022 | (1211272023 |ATgregite 3,000,000
- i Ruiention 10.000
rl [ I

DESCRIPTION OF OPERATIONS f LOCATIONS | VEHICLES -{ACORD 101, A Ja, sy ba sttachad I tmore Bpacs i requited)

Rermarks
Kiran Emmanuel & Suleman Emmanuel Exduded from workers compensation covérage.

-~

CERTIFICATE HOLDER . . : i _CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE ' EXPIRATION] DATE -THEREOF, NOTICE WiLL BE 'DELIVERED .
‘ACCORDANCE WITH THE POLICY PROVISIONS.

New Hampshire Employment Securily :

- 45 South Fruit Street - . ['AUTHORIZED REPRESENTATIVE

Concord NH 03104
M .ﬁdnbuﬁﬁ—-

d

© 1988-2015 ACORD CORPORATION. All rights regserved.
ACCORD 25 (2016/03) The ACORD name aﬁd logo are registered marks of ACORD

[Tod




Gy New Hampshire LBGAL SECTION .
Err.lpfo.y mEHt 45 Sourrn Frur Streer
Security Coxcorn, NH 03301-4857

"Wer re working to keep New Harrpsb!re wwklr»g"

Germae N, Cowams, Coserusssonyn

Ricthary 2J. LAVERS, Dijat Connmswnes

April 4, 2022

His Excelleney, Governor Chnistopher T. Sununu
and the Honorable Council

State Housc

Concord, NH 033¢1

REQUESTED ACTION

To suthorize New Hampshire Emploviment Sccurity ("NHES’? to enter'into a Sole Source
contract with Fairfax Data Systems, Inc.. New Milford, CT, ina fixed-price contract in the
amount ol $210,000.00 10 upgrade NIES s Llectronic Documient Management System
("EDMS”) software. Daracap.and FileNet. 1o current versionsiand provide onc year of
maintenance and suppont-for such software. Funding Source: §100% Federal Funds.

02-27-27-270010-8040  DEPT-OF EMPLOYMENT SECURITY "SFY 2022
16-02700-80400000-038-500175  Computer Software upgrade/support $210,000.00

EXPLANATION

NHES is requesting approval of the attached Sele Souree confract [or all phasés of
enhancements and upgrades of the FileNet and Datacap software suite. FileNet and Denaceap
solutions arc custom picees of software specific to NHES andare part of NHES's most critical
system, NHUIS. Fairfax has performed all custom wark, upgrides, and support of these two
critical applications since 2016. Because of this, Fairlax is familiar with these applications—
morc so than any other vendor or intemal Departiment of Information Technology (Dol T) stali—
and is ablc 10 provide continuity of service and support to NHES in a timely manner at a lower
cost. This is particularly important given the exponential incrcase in documénts being processed
as a result of the increase in unemployment claims during the COVID-19 pandemic,

In this casc. engaging Fairfax to upgrade the FileNet and Datqeap applications will be more
ciTicient and cost etfective than engaging another vendor or issuing an RFP for nesww EDMS
software. [t would take six o cightmonths {or a different vcn(':Jor t6 attain the same knowledge
level as Fairfax on these cusiom applications. A different vendor would also cost more based on
the extra efTort the vendor would have to utilize to become familiar with the software systems.
NHIES needs enhancements and upgrades to be made on th_csq' svstems as soon as possible. Both
applications are no lenger supported by the publisher. 1BM, and must be updated to the newest
versions. If these are not made timely. NHIES could potentially ose its FileNer and Datacap
functionality and one of its most critical systems, NHUIS. would nat be able to support the
claimants and employers of New Huampshire. i

NHES s a proud memnher of Ameren's Workforoe Nettrork and NH Wark g, .‘-'thl."i is an Equal Opponunity Employer and coinplies
with the Americans with Disabititics Act, Auxliory aids ond services are aodifnble upon recuest of individuals with disabilities.

Fuax: (03] 2281080 TRO/TTY Access: Relay NHT 87352964 Welb site: wun.nhes.nh.qgon
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Denis Goulet
Commissioner

STATE OF NEW HAM
DEPARI’\‘IENT OF INF 0R\1AT|0\I

PSHIRE
TECHNOLOGY

27 Hazen Dr., Concord, NEOQI0T
Fax: 603-271- 1516 THD Adcess: VI-HD-735-;9€§'4'

www.nh.pov/doit

Ap

George N. Copadis, Commissionice
New Hanipshire Employment Security

Siate of New Hampshire

43 Soulh Fruit Street
Concord NI! 03301

_Déur Cq_nx‘ng issioner Copadis:

This letter n.prL;cnl\ formal notification that the L)Lp.tn

(D6IT) has approved youragency’s request o criter into alvontd

New-Milford, CT as déscribed below and. rcﬂ.rcnccd as Dcn!l

] =

This request i§ to enfer into a contract with l-mrf'l\ Data’

.NHES'S Custom FileNet and DalaC.lp [Zlcclromc I

System (EDMSY softwa re.

o

The amount of the conirutt 15 $210;000 and. “.ha'll’he

Governor and Exceulive Council approval’ thmut_h Mat

il 62032,

ment of lnfnrm'llmn Technology
et with F mrfa\ Duta Systems lnc., .
No. 2022:120.

Bystems Inc. to upgrade
ocument Management

cllgcmm upon lhe date of
ch 3] 7073

A copy of ihis lctter should accompany the DLparlmcn! of I"mplovmcnl ‘Sccurnv 5

subniission 10 the Governor and Exceutive Council for approvi

DAk
DolT No. 2022-129
ce:- Bill Laycock, Dol

“tnnovgtive Technologics Today for New Hamash

Si

cerely.

Denis Goulel

ire’s Tomoirow”™




New Hampshire: LEGAL SECTION
-Emeleymgnt- o . 45 Soury FRUIT STREET
Security . .-  Coston, NH 03301-4857.

We re ang to ’ceep Naw. Hampsbrre W'king

GEORGF‘.' N. CUE’;\I)]!-. COmutssonER

RicHaRD J. LAVERS, Digury: Comvitsieisuk
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New H.Jmpshirc Employ ment Sceurity ¢ NIILS ') feque
contract with Fairfax Data’ Sysunw Inc. (“Fairfax”), New Mil

i April{l, 2022 -

Denis Goulet '
-Commsss:oncr/CIO
Dcpzmmcnl of Inforrivation Technology
27 Hazen Drive
Concord, Ni1.03301
Dc'ar;COmmis.é_ioncr Goulet:

REQUESTED ACTION AND “Ex-P_L,a. NATION .

ssts CIO-approval 1o enter into.a
ord, CT. this is'a fixed-price

contract for $210,000.00. Uider this contract, Fairfax will upqade NHE $*s FileNet:and Datacap

Tlectronic Document: Management quu.m ("EDMS™) soﬂwa

The ¢aontract dlqo includes ont-

yedr maintenance and supportof-the EDMS software. This c.oxlnrdct will be eflective for I year

" and end on Marchi 31,2023. This.contract shall be p-udwnh 1

37001 0-$0400000-038- 500173]
{

This contract is. SOLE SOURCE. Since 2016, Fairfax

“ 1o integraic the E DMb soflware with the state’s unemploymc

h0% ‘ederal Funds [AU02-27-27-

has'made numcrous modlf' cations
nt-record systems NIlUlb to ofl-

the-shelf software.purchased. from [BM and maintained these erm! applications. Engaging,
Fairfax toaipgrade the FileNet and Datacap dpp]l(.dllnns will Be more efficient and-cost effective

than engaging another vendor or issuifg an RFP’ Ior ncw EDN

PRIOR RELATEDACTIO

S software:

NS

NHES hirst contracted with Fairfax to provide maintefanee ind support scrvices for the

EDMS softswarc in 2016. The latest-extension.expires March,3
necessary o upbradc the-system and continue maintenance an

[,,2022 and a new contract is
d.support services.

ALTERNATIVES A\Il) BFNF FiTS

' Failure to-exceute a néw contract would leave NI IES without a critical tool 1o manage

uncmployment benéfit cldims. Both applications aré no longer
and must be updated 10 the newest versions.

supporied by-ihe publisher, 1BM,

ESis an Egual:Opportunity Employer and complies

NHES is a proud incinber of Anterica’s ll’orkforf.c '\’Gfurm‘k anch NH Works. NH
with the Ameniéans. umh Disebilities Avt. Auxiliary iils.and sénces. ure vt

T™oR/ 1Ty Acvass: Re Avy NM 1 h()O 735-2064

Fax: (603} 228-4080

Juble upon request.of individuals with disabilities. !

Webysite: navw nhes. rih.goi
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CONTACT PERSON:
Brett Krochmal
603-228-4181
Breu. Krochmal@doit.nh.goy
CERTIFICATION
‘The undersipned hereby cemﬁcs that the information prowdcd in this document and an)
atlachments is complete and accuratc and thiat altcrmatives to the. solution defi ned in this

document have béen a_ppropmlcly considered.

Respectfully submitied,

George N. Copadis
Commissioner
NH Employment Sccurity
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'FORMNUMBIR mnm:ﬁm 12!1‘1/201'9)

A

-and: Bxecutive Council far 2pprova). - Any information that is pr.
| .. . proprictary must bc clearty i idéntified to the agency ¢ and agrccd 4

ng 'Ih:sngxecmcnt &nd 2l of iis altachments shall become pubhc upen subma.mon to Governor. .

vate, conﬁdenlml or
b in writing prior to signing

o D&.v‘;’

e contract, :
3
AGREEMEN’I‘ _ oo
The State. of Ncw Hampshire and ‘the Contractor hereby mutually agrée as follows:
: 0 GEN'ERAL PROVIS]ONS
L 'IDEN’-I‘IFICATION. v ot
Ll St?at'ri'Agency Name : 12 Sta‘t;':\Agc‘mcy A’ddi-’css
New Hainpsbiire: Employmcm Somml:y .I ; |:45 South Freit Seroet; Ooncord, NH. 03301
13 Coanr Namé . N EKE Contructur Address
5 Fafrfax Dam Systerng Juc: -+, . | 30 Bridpe St .; Suite 300, New Milford; CT 06776
-1.5 Contractor Phone 1.6° AccountMumber | 1.7 Comipletian Date 1.8 Price L|m1tnuon
umber . | Masen 34, 202 $210,000,00
| 8603344472 * L o ' & .
1, 9 Contracting Officer. for Stntc Aacncy B it.10 Stats A‘gtﬁcy," Telephong Number
"1 Gearge N, Copadis; Com.muswmex v £ '-609-228-4000
1.1} : ey Name nnd Tnle of Contractor Slgnatory

£, j,e” CED

l 14° Namea

P errg

pd Titlé of State Kgcncy Signatory
& N Copadls. Commissioner

1215 Approval by e N H Dcpanmcm of Admmistmﬁon. Dms:on of Pen

By: ' ; . D:rc.cmi

sonncl af app!ioab!e)
, On:'

116 - I Approu] by the Attorney Gencral ¥ om'l, Substance and Bxccuuon) {if app!!cabfe)

By: /5! Sracie 2V Pagsiv . On: April 7,2022
Y17 Approval by the Govemor and, Exocutive Council (if applicable) :
) G&'C'Itcm numbcr: R G&C Meeting Dato:
Page 4 of 53 '

_Contract als i
- Date: é(;
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2. SERVICES.TO BE PERFORMED: The Siate of New
Hampshire, actings through the agency.identified in block 1.1,
(“State™),. ‘engagés contractor idéntified in' blgck 1.3
(“Conn-aclor") to perform, tnd the Controctor shall perform,
the work ‘or sale of goods or both, identified and more
particutarly dcscnhcd in the attached EXHIBIT B which is,
incorporated heréin by. rcfermoe (“Sawccs”)

3. EFFECTIVE DATEJCOMPLE'I 10N OF SFRV]CLS
3.1 Notwithstanding any provision of this Agreemeat to the
contrary, and- subject o the approval of the Governdr and

Executive Council of the State of New Hampshire,. if-

" applicable, this Agreemeny, and alb obligations of the parties
hereunder, shall become cffcc‘uvc ‘on ‘the date the' Govemor
and Exeoutive Coungil approve this Agn:cmcnt 25 indicated

. in block 1.17, unless no such approval is required,'in which

case the Agrecment shall become effective-on:the date the

Agreement.is signed by the State Agean as shown in block

1.13 (“Effective Date”).

- 1.2.1f the Contractor commences- thc Serviccs prior to the

Efﬁ:dwe Dite; wll Services pérformed - by the Coiitracior

-, prior to the Effectwe Date shall be performed at the sole risk -

of the Contractor, and-in the cvent.that this Agreement docs
. not "become effective, the State-shall have'no lmbuny to the
" ‘Céritractor, including without limitation, any obfigation to

- pay the Contractor for any “cofts” incurred or Services

perforined. Contractor miust complete all® Services By, the
Complmon Dite specnﬁed in block 1.7.

4. CO'\IDITIOI\AL NATURE OF AGREEMFNT
" Notwnursu.ndmg any- provision of this’ Agreement 1o the
contrary, all obligations of the Stite hereunder; including;
without limitation, the continuance of payments. herewnder,
.are contingent .upan the svailability and continued
appropriation of funds affected by any statc or federal

legistative or exccutive action that reduces, eliminates or-
-otherwise modifics, ‘the npproprianon or “availability of

funding for this Agn:cmenl and the Scopé for Services
provided-in EXHIBIT B, in-whole or in part. In 0o event shall
" the State be liable for any ‘paymiats’ hereunder. in excess of

such available appropriated funds. In the:évent of a reduction’

or termination of eppropristed funds, the State shail have the
fight to, withhold payment until such funds becomé available,
if ever, and ‘shall have-the. right to reduce or terminate the
Services under this Agreemént immediately upon giving the-
-Contractof notice of such feduction or termination. The State
shatl not bc ‘required 10 transfer funds from any other account
“or spurte to the Accound idéntified in block 1.6 in'the event
_ funds in that Account sre rediséed or.unavailable. !

Page 5of 53
"Contractor Imtmls j /V )

Date: 2

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, méthod of payment, and terms of payment
are identificdjand more, particularly described (in EXHIBIT €

which is mcorpom:d herein'by referénce.

52 ‘The -payrmient by’ the State of the contruct _price shall. be-the-
only and the :::omplctc reimbursement to the Contractor for ali
expenses, ‘of whatcver. Ratiire incurred by the Coftracior in the
performance hereof, and ‘shall be ihe only and the complelé

-compensatnon]to the'Coniractor for the Services. The State shall

have no liability to the Contractor othér than the contract price.

5. 3 The Smtc reserves the right to offset from any . amounts
otherwm paynblc to-the Contractor under this: Agreement those
liquidaied an'punts required or permitted by N.H. RSA 80:7
through RSA'80:7-c or any othdr provns:on of law.’ :
54 \oiwnhs{andmg any provision:in thi§ Agreement to the
contriry, nndlnotw:thsmndmg unexpected circumstances, in no

-event-shatl the total of all payments authorized, or actually made

hemmdct exteed the Price Limnmuon set forth in block 1 8.

6. CO“PLIANCE BY CONTRACTOR WITH.LAWS AND
RRGULAT!QNS/ EQUAL EMPDOY\!ENT
OPPORTUNITY,

6.1 In conneftion with ihe - performance of the Services, the:
Comm sllaall comply. -with all applicable statuies, laiws,
regulations, and orders of ‘federal, state; ‘county -or municipal
nu'thonucs v hich impose any obhgnuon or. duty’ upon the
Contractor iicliding, but not limited 10, civil rights and equal
employment opportunity laws. .In addition, if this Agreemem is
funded I any{part by monies 6f the United States, the Contractor’
shall comply with all federal executive orders, rules, regulations’ -

‘and statules; a‘nd with any rules, rcgulmons and guidelines as the

State or the Umwd Statc.s issue lo implement these regulations.
Thé Contractor shall also comply with all applicable intellectual
propetty laws

6.2 During tho term of this' Agreement, the Contractor shatl nat

_‘dtscnmmalc 'gamsl employees or” applicants for employment
! b-ccausc of: ra?e .color; n:hglon, creed, nge, sex, handicap, sexual
wonem.uuon. of 'national origin rnd will take affirmative.action 10

prevent: such alscnmmauon
6.3. The Contmctor agrees to permit the State or r United States
access to any of the Ccmm:tor s bocks, records and accounts for

the purposc of aséertaining compliance with all rules;’ n:gulahons

end orders, "and -the . cavenants, terms: and conditions of this

Agreement. 4

7. PERSONhEL
7.1 The Contmctor shali at its own expense provide gll personnel

‘necessary 10 pcrfarrn the. Services The Contractor-warrants that all

personne] en étgcd in the Services shall be qualified to pcrform the
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Services,'and shall be'property Ilccnscd and otherwise puthorized |

to do'so under all applicable. laws
7.2 Unless atherwise authorized in writing, dunng thc lchn of this

_ Agreement, and for a period of six'(6) months uﬂu the. Complcnon

Date in block 1.7, the Contractor shall not hire, nnd shall ot permiit

- any subcontractor or other, person, f ﬁrm or corponnon wnh whom

it is engaged in a:combined-effont to pcrform the Services to hire;

any: pcrson who ls L Smu: employcc or oﬂ'\c:al who'i is mlcnally )

......

Agrcemmn This provmon shall survive terminatiof of this
Agreement
7.3 Thé Contracting, Ol'ﬁcehspcmfied in block L. 9 or h;s .ar her

-succeéssor; shall be the State’s. rcprcscnla.ll\c Id the event of any
dispute conceming thet interpretation” of ¢ this Agreement; the |
-Conlrachng Ofﬁoer s demsum shall be I‘mal for, lhc Sune

8."EVENT OF DEFAULTIRFMED!I:,&

8.1 Any onc or marg of the following acts or ‘omission$ of the
Coiitractor shall.constifuté an event of dcfault heréunder (“Event
of Default):

8:1.1 failure’io pecforinithe Scrwccs smnsfactonly or on schedulc

‘unless: chtmgcs are mutually agreed s provided in Section' 17,

" 8.12 faiture {o gubmit any repoit required heréunder uifess
-changes-are mutially agréed as provided in Section, 17; and/or
8.1.3 faiture 1o performany other covenant, term. or. condition of

. this Agreement unlessichanges 2 are mutually agreed of' provlded in

. Section 17. :

82 Upon the occumnce or any Event of Default, the. Statc may

: la.kc any.one; o more,.of all,-of the- follomng sctions: _
821 give the Coniractor &' written’ riotice specifying the. Event of
Défault and requiring it t be. remedied withiri, in the absence of a°
‘greater or lesser: spec:ﬁcauon of time, thirty (30) days from the
date of the notice; and if the Event-of Default-isinot timely cured;

teiminate this Agreement, ¢ effective two (2) days” nﬂer gmng the
Contractor notice of termination;
8.2.2 give the Contractor & written notice:specifying the Event'of

. Default and suspendmg a.ll paymcms to be' made under thls

Agrccmcnl nnd ordering that the’ portion” of the - contract price
which would otherwide acerue to the Contractor: dunng the period
from the date of such notice until such time =s the State deternines
that the Contractor.has curcd thc Event of Defaull shall never bc
pmd to the Contractor, .

8.2.3 give the Contractor a written notice-specifyingithe Event. of
Default and sct of agamst any,othcr obligations the State may owe
1o tho Contractor any damngcs the Statc_yuf’ ﬁ:rs by reason of any
Event of Default; andfor .

824 gwc the Contraclor & Written notice: gpecifying the, chnt of,

Default; treat thc Agrecment as breached terminaic the Agrccmem
and pursuc any of its remedics aLlaw or in cquuty, or both

Page6of 53 . A/
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8.3, No faiture by the State’fo cnforce any prowsions hereof after
any Eventof Default shail be deemed, 8 waiver of.its rights with
regard ‘1o thal Event oi' Defably; ‘or -any subsequent Event of
Default. No. clxprcss fuilurc to enforce 2 gny Event of Defauilt’ shall”
be-desmed & waiver of the right of thé Sate to enforce each and
,all 6f the provisions. heréof updn any further or other Event of
Défault ori ihel part of the, Contraétor,

9. TBRMI’NQTION )

9:1 Notwumstiandmg paragraph- 8, the State may, 8l its sole
discretion, terminate the Agreement for any reason, .in-whole.or i
pan, by l}nny (30) days written notice to the'Contractor that the
Stite i3 cxcrcmng its opuon to lcrmmam the Agreement,

9.2 In the evcnt of angarly termmuhon of this Agreemient for.any”
-veason-other than the complétion ofithe Services, the Contracior
shatl, ‘atithe Slate § discretion, dclwer to the Contracting Officer,
not Jater than fifteen {15) dadys. aﬂer the date of termination, a
‘report, (“Tcrtrmanon Reporl ") deseribing in detil nll Services
performed, and thie contract price earned, to and inchiding the daie
ofu:rmmatlo ' ‘Thc fo'rm, subject maticr, content, and number of

; cumu ofthe 1 ermmauon Report shall bé’ 1dem|cnl to’ lhose of any
. .Final Report: described in the attached EXHIBIT B. In addition, at

“the State’ s dlscretmn, ‘the Contractor.shall, within 1'5 days ofnoucc
of carly! tenmnmlon, dcve]op and.submit to lhe State a Transiticn
Plan. fm'«scn-iccs under the. Agrccmcm.

10. DATA}A ccnsszconmom'rwnw-
PRESLRVA']I‘]ON .

10.Y As used jin ‘this. Agrcement the. word -“data” shall phean all
ml'ormauon and things™ dcvcloped o obtained durmg the

performance

of, or, -acquired “or devéloped by reason of, this

Agroement, including, but not lifaited to; all studies, reports, files,

formulae, iy
recordirigs, pi
mprcscnianon
leuers, mcmoi
or unfil mshcd
10.2: Al da.ta

JVeys, mips, charts,. sound . recordings,. vidco
ctonal rcproduct:om, drawings, unalyscs, gmphlc
5, c.omputcr programs, computer printouts, notes,
randa, papers, wid.docurents,.all whether finished

nivd iy iropérty. which Has:been fecéived froni.the

Statc or purchnscd with funds: provndcd for that purpose under this
Agrecmcnl, shall be the property of the State, and shall be retumed
to the: Stau: uﬁon dcmand or.upon termination of:this Agrezment
for any rcason

10.3 Conf denuahly of data shall be governed.by N:H.RSA
chaptcr 9l -A or other existing-law, ‘Disclosure of data mquu'u
prior written 4 proval of the State. - s

CON“I‘R
perfonnancc C
indépendent ¢
the State.

\CI'OR 5 RELAT]ON TO THE STATE. In the
f-this f\greemmt the Cantractor is in all respects an
onfractor, and i neither an'agent nof an employcc of
Neither the Contractor nor -any of its officers,
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‘employées, dgc‘nts or-membcrs shall have authoity to bind: the
‘State or receive any benefits, workcrs compensation or other
ema!umenu pruwdcd by the State to its employecs..

12, ASS]GNMENTIDELEGAT‘]OV{SUBCO\TRAC’I‘S

' 12.1 Tthontrmor shall fot assign, or otherwlsc transfer any

interest in this Agrcemcnl without the prior written notice, which
:shall be provided-1o the Stare a1 least fifieen (15) days prior,tothe

. assignment, and 8 written consent of the State. For purpases of this-
paragraph, & Change of Contral shall constitute, assignment.
“Change'.of Control* means (a). merger, consolidation, of a-

‘ mmsachon or SCTICS of related transactions in which a.third party,

topether with :ts afﬁhatcs becomés the director mdu'ect owner'of
fifty percent (509} or mare of the voling sharcs or similar equity

" interests, or combined voting power of the Contractor, or {b) the

sale of all or substantially all of the assets of ihe Contractor. .
'12.2 None of thé Services shall be subcontrucied by (he Contractor
without prior written notice and consent of the State: The State'is

. entitled to°capics of all subcontracts and nsagnmem agrccmcnts :
: u.n_d -shall not be bound by any provisions contained in a

subcoatract or an essignment agreement to which it i§ not 8 party.

13. lNDEMNlFICATION. Unless otherwise t.xcmpted by law,
the Contractor shall indemnify:and hold hamrlcss the . State, its

:ofﬁcen and -e¢mployecs, from and against. any. &nd all claims,
liabliities and costs for any personal injury or properly damages;:

patént or copyright lnfringcmem, or other- clalms asserted againist
the Smate; its officers or: cmployees; which arise out-of (or which
may be claimed 10 -arise ‘out of) the. acts .or’ omission' of ithe
Contractor, o subcontractors, incliding but not limited to the
ncgligénce, reckless or intentional conduct; The State shall not be
liable for any. costs incurred by the (.ontrncfor arising under this
paragraph 13. Notwithstanding * the. .foregomg, nothing . herein

contained shall be deemed to Cornistitute & waiver of the sovercign -

-immunity of the State, which immunisy is hereby reserved to'the

" State. This covenant in pamgruph 13 shall surviw: the Iu'mmatlon_

of this Agreement.
14 INSURANCE.

_Ml The Contractor shill, of its sole expense obtam and

contmuously maintain in force, and sha]l requxrc any subcontractor
or assignes 'to oblam and maintain in furoc the following
insurance:

14,1.1 commercial gcncrnl linbility insurarice againss nll claims of
bodily Injury, death or property damage, in amounts of not- Jess

‘than $1,000,000" per occurrence and $2,000,000 aggrépate or |

‘excess; and . P

14:1.2 special cause of loss coverage form covering all propcrty
subject to subparagmph 10.2 hertin, in an amount not Icss than
80% of the'whole rcplacement value of the property.

Page 70f 53 -
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142 The policics described- m=subpmgraph 14. 1 hergin shall. be
on policy forms and endorsements approved for usc'in the State of
New Hampshlrc by the N.I. Department of Insurance, and issued
.by insurers llccnscd in the State of New Hampshire.

143 The. Conunc(or shail furnish 15 -the Ceontracting Officer
‘identified in block 1 9, or ‘his-ar her successor, o certificate(s) of
insurance forl dll insurance required under this Agreement.
Contmctor thull aléo furnish 1o the Contracting Officer identified

in block:1.9, of hls or her succassor, cértificate(s) of insurance for
all renewal(s) of insurance required under this Agreement no'later
thin-ten (10).days prior to the expiration date-of each insurance.
policy. (The certificate(s) of i insurance and any renewals thereof
shall bc attachéd and are incomparzted. hcrem by reference.

15. WORKERS‘ COMPENSATION. .
- 15.1 By slgmug this egreement,”the Contractor agrecs, certifies

and warrants ll;n! the Contractor-is in compliance with or exetpt.
from; the requirements of N.H. RSA chapler-281-A (~Workars'
Compaua.rlon 1)

152 To the extent the Contractor is subject to the’ rcqum:menls of

"N.H. RSA chapter'281-A, Contractor shall.maintain, and require
. amy, subcamm:wr or asslgncc, 10 secure and maintgin, payment of

Workelrs ‘Compensation in connection with acu\nues which the .
persan’ proposes (o, undertake pursuant to this Agreement. The,
Coitractor shajl fumish the Contraciing Officer identilied-in block
1.9, or his '(_J'r her successor, proof of Workers’ ‘Comperisation
the manner described in N.H, RSA chapier 281-A and any .
applicnblc renewal(s) théreof, which shall be afiached and arc

‘mcorpomted berein by reference.  The State shall not be

responsible fmipaymcm of any Workers' Compensation premiums

“of for -any mhcr claim or benefit for Contractor, or any

subconu-aaor or employee of Contractor, which might arise under
app'hcabic Smtlc of New. Hampshire Workers” Compensation laws
in conpection with the performance of the Scrvices under this.
Agrecment

“16. NOTICE, Any notice by a party hereto to the other party shall
be déemed to hnve botn duly delivered or given at the’ time. of
mailing: by certified mail, postage prepald in.a United States Post
Office’addressed to the partics'st the addresses given in blocks 1.2
and 1.4, herein! -

17. AMENDMEI\T. This Agrecment may be amended, waived'
or- discharped only by an-instrument in Writing, signed by the

. .parties hereto-and onty after approval of such amendment, waiver

or discharge by the.Governor and Executive Council of the State
of New, 1Hampshire unless no such approval is fequired under the
cnrcumsmnccs pursuant 16 State law, rule or policy.
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. 18. CHOICE OF LAW’ AND FORUM. This. Agrccmcm shall
‘be govemed, mlerprﬁcd ‘and constiuéd in accgrdance with thé:
Jaws. of- the State of New lampshire, and is bmdmg upon and
inures to'the bencﬁt of the. parlles and lheLr rcspecuve successors
‘and assigns. The wording uscd in this Agrcemcnt is the wording’
chosen by the partiés 1o express: Ahelr minual intény;. and fio rule.of
construction shall be applied agsinst-of-in favor of any party: Any
actions arising out of this Agreement shafl be. brought dnd
‘mainfained In New Hampshlrc Superior Court:! whlch shall have |
exclusive Junsdwuon thereof. .

19. CONFLICTING TERMS:In the event ofa conﬂlc( bctwccn
the terms-of this P-37 form. (as modified in EXHIBIT A)randfor

attachments and amendmént theredf, the terms of. :hc P-37 (a8

maodified in EXHIBIT A). shall .contrdl,

20. THIRD PARTIES. The perties hereto do not intend to benefit.

-BRy: third’ perties-and this. Agreemerit shnll fiot, bo constmed 0

.confer afly, such’ bcncfi:.

1 HEADINGG Thc headings lhroughout the Agrccmcnt are’

for ieferenice purposes ornily, did the' wards contained. therein shall

Page 8 of 53.
Contractor I itjals:
Date: 2] Jap 29~

22, - SPECIAL , PROVISIONS.

in no way be held to exptain, modify nmphfy or aid in the
mlerprctanon construction or meaning of the provisions of this
Agrecment:

‘Additional or modlt’ymg
provisions set |l‘onh in‘the attached ID(HIB[T A are incorporated
heréin by roference.

o SFVERAB]L!TY [n'the event any of the provisions of this
‘Agre:mcm are held by a court’of competent jamsdlcllon 10 be’

contrary;to nn;lv state, or fcdcml Jaw, the remaining provisions.of

‘this Agreemient will remain in full: force and cﬂ'cct )

24. ‘ENTIRE AGRFEMEN‘I‘ This Agrr.cmcm, which may be
executed in-a {number ;of- countcrparts, cich of-which shall be

"deemcd an. original, constitues the cntire agreement and
. understaniding | between the . partics, md supersedes all prior

agreements antl understandings with respect to the subject matter
hereof. -
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Date:

Theterms 'outlinbﬂ‘i_h_:lhe P-3:1'Get_ieral,j’_tovisidtis mc\'modiﬁbd as sei foith below:

Provision 3, Effective, DateIComplction of Scrvicu, is up'da‘ted with the_following’
_nddition:"

3y The Term may bc cxtcnded iip to One (1) years(s), (“Fxtcndcd Term™) at the sole

. oplion of the State, subject to’the parties prior wnnén

Agrecment on applicable fees,

- for each-exténded Term,. -up to-but not beyond: Mm:l? 31, 2024 undér thesame terms
" and condi mons, subJect to approvul of the Governor and Exccutive Council.

‘-‘.Provmon 5, Contract, PrichPrice Limitation/ Payment,

addition

55 The'State’ 5 hublhty undcr this Agrecment” shall be 1

to.cxcoed. the contract, _price pursuant to. Paragraph $

CN updawd with the: follomng

imited to: mouetary damages not
!2 “The Contraclor agrees: ithat.it

has an adcquatc reimedy at-law foi any:breach of: this Agreement by* ‘he State.and

hereby whaives-any right 1o specific. perfonnanoe or

bthcr equitable r rcmcdlcs against

" the State. Subject to apphcablc laws and’ regulallons. in no event shall the State be
Jiable for any consoqucntlal special, indirect, mcsdcntal punrllvc, or cxcmplary
. dmmages. No{w:thstnndmg the forcgomg, néthing. hu‘cm coitained shall be deemed
1o coristitute. 8 waiver of the sovereign lmmumty of” thc Smtc, whlch lmmumly is

‘herehy reservedto the State.

&

Provision 8 Eventof: DefaultfRemedles, Is. updated with the following nddiuon

825 * give the. Contractor a wrmcn noucc spcclfymg the| event of Default, termindte the

ngrecmcnt as brcachcd ‘and procure Services that arg the subjocl of the Contract from |
anothér source and Comractor shall be hab}c for ‘reimbursing the “State for- the:

seplacement Services, and il administrative costs d

rectly related to the feplaccmcm

of the Contract and procuring. the ‘Services from- another source, such as costs of
. competiuve: blddmg, mailing, advertising, ap'pllcable fees, charges or penalncs, ind
staff time co$ts; all of which shall be’ suhjcct 1o the hmmmons of liability set forth in

" the Contract

Prommn -9, 'I‘ermmatmn is deleted ‘and rcplaccd with 1he followlng

TERMINATION

9.1 No:wuhstandmg ‘paragraph | 8 ‘the State may, at'its
notice, teriiinate the. Agrccmcm for any reason, in

solc discretion, and with. wntten

whole or in part. In the cvcnl of

~ such tcrmlnutlon. the Contractor shall immediately §10p all'work hereunder and qhall
immedintely cause any’ and all of its supplicrs:and. suboontmctors to ceiise work. The
© State shnll be liablc for cost of all Servicesand Dclwprsblc:, for which Acceptance has
been gwen by the State prowded through the date of termination but will not be liable

‘for any costs-for mcompletc Services or winding d

7

own the Contract activities.: The
Y
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1

New Hamipshire Euiployment Security -

EXHIBIT A - SPECiAL PROVISJON'S'

Contra

92

1

ContractOr ‘shall .not be: pald for any work performed or costs indurred which

. reasonahly could havc been avouded

f_lfc!'mlnz_:laon Proccd_ur_-c

" 9:2.1 ~Upon terinination of the: Contract, the.Statg, in addition to any other'rights
‘providéd in the' Contract,. Thay Tequire Conlﬂdctor to deliver to the Staté-any
propeny,.mcludlng withiout limitation, Seftipre.and 'WrittenDeliverables, for

such part.ofthe Conlrnct as ha§ becdn termindted,

922 - After receipt of a'notice of termination, and except as otherwise directed by

; the Statc, Comractor shall:

#.

b.

Stop work under the Conlract on the dalc_,-anﬂ to the extent specified,
in the notice; ' : .
Promplly, But'in no event longer thap ten (10).days after termination,
tcrminate its ordcrs and suboontracts related to the: work which has
bccn lcrmmatcd and sctile all outsmndmg llablht:cs and all claims
arising out of such termination of orders and subcontracts, with-the

approval or; ratlf' cation of the Stme 1o the: extent: required,. which

npproval or'ratification ‘shall be fi nal for the piirpose of this Section;
Take such action as ikie State directd, or as necéssary (o preserve ; and

',protect the: propcrty related to the. C?ntmct which is'in the posscssion

:of Contractor and in which the: Stat has.an interest; i
- “'ake ng action'to. mtenuonaily crase any.Statc data-until dirccted” by'
“the State;

Transfer title: to'the State and' dchver in the manncr al ithe umcs and

‘to-the extent direcied by: the State, any property which.is requ:red to

be ﬁnmtshcd to the Stite and wh:ch Hasbeen aceepted or rcqucslod by

‘the State;,

Impletent” aﬁ ordcr!y return of State data in.a €SV or anothcr
mutually- ngrecablc I‘ormat at-a'time agrced 1o by the pasties;,

. Sécurely, dlsposc ‘of all rcqucstcd data in ol of its forms, such as disk,

CI/ DVD,backup tape and pnpcr when roquested by the State. Data
shall be permanently deleted ‘and sh‘nl] not be recoverable, according

. 10 Natiohal_Institute of Standards ]nnd Technology (NIST)-Special.
- ‘Publication (SP) -800-88 approvcd mcthods Centificates of

dcslmcnon shall be provided'to.the Smc and -

Prowde mttcn Ccﬂaf cation to'|the State that Conlraclor has
sum:ndcred to mc Slmc all'said propcrty and:afier:1 80.days has érased
all State’ dala.

923 ifthe Contrucl has expifed, or términated prior (o the Completion Date, for
- &ny reason, the Contraclor shall provide, f T a period up-to ninety (30) days

after the cxplmuon or tefmination, all transition services requested by .the

- Siate, at no nddmonal cost; to allow far the expired or terminated portion of
the Su-vmcs to connnue without intertu puon oradverse effect, and {o fiicilitate

PLgc;lOofﬁ o :
; ctor Tnitials: W.a
s

Date: 21} 3

i~
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'STATE OF NEW HAMPSHIRE

New 11 ampshire E'm:ploymentSelcufi(y

;ﬁE}(HlBI']‘_ A— SPECLAL'RRO.V[SION'S

» 9.3

Page 11 fSJ . Z : : .
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Contr
Dal/c:

- thé.orderly transfer-of.such Scrwccs 10 the State’or its des:gnees {*“Transition

Scmccs")

9.2.4  This covenant in. paragraph 9 shall survive tho tcrm,ination-of~thisCoritract.

Pnyment upon Termination .

'Upon carly termination of the Agreement under this Section'
invoice and State shall render payment as proyided in-Exhibit C.

Provisién 10, DntnlAccalennr denualit}ﬂ’rcscrvauon, is updatcd with the following
addition:

10.4

105

106

Confidential Informauon of the Stite: Conf" dcnual
“inforfnation owned or managed by ‘the Stalc of 'NI

9: contradtar shall submlt a final.

; I performing its ohhgauons undcr this Agrcemcnt) Contractor may gain aiceess 1o

nformauon includes.any and all
- created, received from or-on

behalfof any.Agency of the'Staie or acccsscd’m tha course of perf'ormmg, contracted’
Services - 6f which cotlection, dlsclosure pmtechm? and dlsposmon is- govcmcd by
state.or federal law or regulatién, This mformatmn includes, but is-not limited to

Protceted Health Information (PHI), Pcrsonally

Identifi abIc Tnformation (P11);

Personal Financial Information (PFI); Federal Tax, Informnuon (FID);: -Social Security
Numbers (SSN), Payment Card lndumy (PCI) ‘and. or other sensitive and Confi dential:
.lnfonnahon The Contractor-shall not use thé Conﬁdcntml Information developed or

:"'ohtamed during the pcrformancc of,-or. acquired,

or dcvelopcd by rcason of the

: Agrecmcnt, exaept as, d:rectly conncctcd tosand necessary for the performance of the

Agrocmcnt. Contractot, shall mainiain tho, confl
unauthorized use, dlsclosun:, pubhcahon, and FCPI
all Confidential. Informal;on

10.4:1.In tho- cvcnt of | thc unauthonzcd releas
“Conitractor:shiall lmmednatcly nolify.the Stafe’
nd the Statc inay immediately-be- cntitled to-
. equity, including, 'but not hmltcd to, m_;unct

Subject to appllc.able federal or Stalc !aws and regy
shall not.include information which:

dentiality ‘of :and -protect from
wduction (oollccnvgl_y ‘&tlca_sc").

e of Conﬁdcnhal Information,

o's Information’ Security Officer,
pursuc any remedy:af law and-in
ve relief. .

lations, Conf‘ dcntml lnformatlon

a. ‘shall have oihcrwlsc become. publicly ¢ avm!nblc pther than as a result of dishlosd_rc

‘by the recoiving Party in breach hcroof'
*b. was disclosed, to:the recciving Pnrty on a non

confidential ‘basis from a source

‘other -than lhe disclosing, Tarty, which the frocéiving. Paity behevcs is not

prohlbned froin disclosing’ suchdnformation.as
. of the disclosing Party;

a result.of an obllgnnon in favor

¢ is dcvclopcd by- the receiving: ‘Party< mdependcnﬂy of,.or was-known by the

recciving Party prior (o, any disclosure ol‘ such-ipformation:madg by the dISC.IOSI.ng‘

‘Party' or
d. is disclosed wuh thc v.nuen consent of lhc disd
A receiving Parly also may disclose. the d:sclosmg‘

q '

ov.mg Party
Panty’s Confidential information

o the extént rcquu‘od by an order of & court! of competent jurisdiction, Any disclosure

= i 4
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STATE OF NEW HAMPSHIRE
+ New Himpshirc Employment Security

EXHIBIT A ~ SPECIAL PRow.si‘ows

10.7

108

.of.the Confidential lnformatlon shall require the. pr or writtei .approval of the State.

Contractdr shall: lmmcdlalcly notify the State-if-anyjrequest, subpoena or other legal

process s served ' upon Contraclor re(.,urdmg the Confidential lnformatnon and
‘Contractor, shall cooperate wﬂh the State'in any effort.the State undertakes to. contest

the, rcqucst, subpoena or other legal. process, at no ad dmonnl ¢ost to the Statc :

Contractor Confidential Information. Contractor shall clcarly identify in writing all
information it claims to be confidential or proprletary upon’ providing such

Jinformation o the State. For the purposes of complymg with its legal obligations; the.

State is under no obhgatlon to accept the Contraclor s dcsignation of ‘material -as
confidential: Contractor. acknowlcdgcs that (he-State-is subjeet to Stalc and federal

“laws governing. disclosure of informatidn mcludmg,E but not limited to, RSA' Chapter.

9]1-A., In thc. event, the ‘State receives a.fequest - f'or thé information-identified by
Contractor as confidential, the State shall-notify Cdsitractor and.specify the date the
State will -be. releasing the requested” mformatmni "At the request ‘of the -State,

-Contracior shall cooperate ‘and assist the Siate wnh ‘the collection and review of

Contractor s mfoxmauon ot no'additional expense t to the State. -Any effortto prohxblt.

of enjoin the release of the mformauon shall be Conh'actor s sole rcsponsnb:luy and at

dlsclosure, the Stnte shall reléase the mformnnon on the date: spcmﬁcd in. thc State's
notice10 (..ontractor wnhout any: llablllty o thc Sty

This covenant i paragraph 10 stiall survive the: lcmlmallon of this Contracl
I

Contraetor's sole expense. lf Contractor fails 1o o£tmn a'court order enjoining the

A% Provision - 12, AsngnmcnthclcgaunnlSubcontrlcts, is upduted with the follgwing
addition:

12.3

In‘ the event-that Contractor should change: owncrship for any reason’ whatsocvcr that
rcsult.s in.a changeof control of the Contractor the Statc ‘shiall have the opuon of:.

a. -contmumg undcr the Agrccment with Commctor it sucgessors or assigns for the
“full remaining Term of the Agreement or:for- such period of time as determined
necessary by the. State;. .

b . immediately terininate;the Agreement wnlhout lubility to or further compensation
owed: to Contractor, -ils successors or assngns In the event State decides to
términate the Agrecmcnt, Contractnr shall pmvldc a final invvoice and State shall
make, payment a$ provided in Exhibit C.°

A7  Thé I'ollomng Provisions arc added and made part'of the P37:
25. FOR("E MAJEURE =~ ‘

251

Page 12 0f 53

ContractEJn'ft ials:ﬂ Z é . .

Dalte: 2

Neither Contractor nor. the .Smtc shall bc; rcspons:blc for delays ot falhu'c.s in

'performance resultmg, front events beyond: the contr{ol of such Party and without fault
.or negligence of such Party. %uch cvents shall'i include, but not he limited to, acts-of

God, strikes, tock outs, riots, anid’ acls of War. ¢pidemics, acts of Government,.firc,
power failures, fiuclear accidents, earthquakes, and pnusually severe weather:

o




STATE.OF NEW HAMPSHIRE

New Hampshirc Employment Sc

EX]HBIT:'A '—-SPE(C;MI.‘ PROVI.

curity

SIONS

32 VENDOR APPLICATIOL\IALTERNA'I E W 9

" Contractar Inj t:ah Q_J/

252, Except in the event of thé forcgoing, Forcé Maje
Contractor $. inability 1o hire or provide personn
performance under the Contract,

26. EXHIBITS/ATTACAMENTS .

* , The Exhibits and. Attachments referred to in and aftached
by reference;as if fully mc!uded in Lhe text of the Contmcl

27. NON-EXCLUSIVE CONTRACT

ure. cvents shall not. include the:
c| needed for the Contractor’s
4

to the Confract are incorporated

-~

:Thc State reserves Lhc right, at its discretion, to rétain oth

er veridors 10 provide any of the

'Scrvwcs or Deliverables identifi ed undc.r this-Agrecment: Conlractor shall make best efforts
‘tor coordmatc work’ with all othcr State vendors perfonming Services which relate to the work

- of Deliverablés sét forth in thé Agreemént. The State int

" existing Soﬁware -and hardwm contracts to atquire, suppoj
.28 GOVERNMENT APPROVAL& :

: Contractor shall obtain all necessary nnd npphcabh. e
approvals necessary to.perform'its obhgatmns under the C

29. - ORDER‘OF PRECEDENCE

% ln the event of conflict or ambiguity-amiong any :0f the
' ’followmg Order of Precedence shall govern:

s Stale of Ncw }lampshlre New Hnmpshire Employmcnt Se
Vendor: Proposal datcd May 21,2021
_ *~ Additional Contractor Provided Dof:umcnts‘(gee‘l}ih;ibit'G
30. . -conﬁnENmuTv AND CRIMINAL RECORD;

(,onu'actor aiid each'of its eémployees working on NHES prope
and submit STATEMENT OF CONFIDENTIALITY OF R

énds to use, whenevér possible,
-ung Software and hardware,

tulatory - or other. govcmmcntal
pntract.

text: within this agreement, the

:curity Contracl.Agreém'cntJ.

-

el

rty will.be required 16 sign.
ECORDS FORM and a

CRIMINAL RECORD AUTHORIZATION FORM prior 10 the start of any work. There
is a fec for cach background check requued whlc.h must be,pajd by the Contractor.

3l NI-I CERTIFICATE OF GGOD s"rmnmc -

Céntractor must provide a. CERTIF ICA'I']' OF GOOD STANDING_ from the NH

Secretary of State.

fn connoctmn with this Contract, the Contractor shiall ha\ ¢ completed and filed a Vcndor
Application and Altemate W-9 Form with the Now: Hamipshire Burcau of Purchasc and

Properdy.

Page 13 of 53
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STATE OF NEW HAMPSHIRE
Neéw Hgﬁfpéhiré Employmeiit Sccurity

EXHIBIT. 4, SPECIAL PROVISTONS

33. . CERTIFICATION REGARDI\'G DEBARM["N'I SUSPENSION AND

- OTHER RESPONSIBILITY MATTERS IN PRIMARY COV}LRED

TRAN SACTIONS ‘

. Contractor cemﬁés that the primary pamcxpdm and its. pnnclpals, to.the’ bcst ofi its
knowledge arid belief, -dre nét presently debarred, suspcnded proposed for’
. debarment, declared ineligible or volunlnnly excluded: fﬁom covered transactions by
any:Federal department or State agency: Conlructor will inform NH Employmcm
‘ =Sccumy of nny changcs in the status rcgm-dmg this. state cnl

34, AMERICANS WITH DISABILITIES ACT

The. undcmgned Contractor Agrees to comply with all chcra] State and Local ADA rulcs

- and- rcgulam)ns
\3'5_.. iNON-DISCRIMINA’I‘ION

~In commcctmn with the furnishing, of services undcr the Contmcﬁ, the Contrnctor agrees 1o
comply with all laws regulations, and- ordérs of féderal, stite, county or- mummpu.l authority

which impose any: obligations or duties upon the Contractor, mclzludlng but not-limited to

. civil rights faws, non:discrimination laws-and- edual opporluml)} laws: During the térm of the

Contract, Contractor shall not discriminate against-any cmploya‘c or applicant for:
cmploymcnl because of race, color, religion, creed, age,.sex, scxual oricntation, dlsablhty,
national origin, mantal stalus or vetcran status; and will ml.e appropriute.steps to prcvcnt
such dlscnmmatmn , . -

36 NFVER C‘ ONTRACT WITH THE FNEMY )

' '-_Pursuam to2-CER: 183,300, noie of Lhc fuods received inder contract with NHES shall be
provided directly or indircctlyto's pcrson or entity'who i lS acllvely opposing, the United
" ‘States'or coalition forces involved in-a contingeocy. opcratmn in which members of the

Am:ed Torccs are actwc]y cngagcd in. hostilities,

t

37 PROHJBI‘I‘ION ON CERTAIN TELECOMMUNICATIONS‘A}ND VIDEO
SURVEILLAI\ CE SERVICES AND LQUIPMFNT :

. Piifsuent (6 2 CFR 200.216, none of the funds:received under contidct. with NHES shall.be
. used to. procure of Obtaii cqulpment semocs, or systcms that usc(s) covered -

tclccommumcatmns equzpment or services as a'substuntiul or essential compOnent of any
system, or as critical technology as part of any system. Asdeseribed in Public Law.115-232,
sccUon 889, covered. le!ecommumcatrom cquipmenl is. telecormnumcahon equipment

Pagc 14 of 53 Z
'Contraci rImt als: QD.\?-/

’ Dﬂw X ’ ' ' f

kO Y, . w i . £ AP VTN S

— e i —



i R

i

STATL OF NEW I]AMPSIIIRE
\‘ew Hnmpshlre Emp!oymcnt Scéuritg,

EX}]IBIT A- bPECIAL PROVISIONS

.38 STEVENS AM'Em‘)MizN -
'Thls contract with NHBS may be supported in part or:in whole
139, DAVIS-BACON ACT (if applicablc)

" federally funded/assisted coritracts ifi excess of $2,000 forjcons]

 contractors and sub-contractdrs must pay laborers ang; mecbam

produced by Huawca ”lcchnolog;cs Company or ZTE Corporat:I
_ “affiliate of such entities). -

on: (or any v.ubmdnry or

by the L',mplo_yment and

Trammg Admiaistration (E'I A) of (hié United States Dcpamnenl of Labor (USDOL) as pan

of awards received.

Daws-Bacon Act and Rclatcd Acts, apply, to contractors and 'su

(including painting:and decorating) of public buildings or pubh

bcontractors performing on
truction, alteratiod, or repair
¢ works. ‘Under these 'Acis
cs prevailing wages and

fnngc benefits for corrcspondmg work:on similar pro;ects in thc arca-as-determined byithe -

Dcpartmcnt of-Labor. When there isno Davis-Bacon: assxgnatwn apphcable Wage

Dclcnmmuon is realized by using the' lowest skilied. craﬂ abov'e laborer; excluding | powcr

equipment rate

40, DAMAGE (if apphcable)

Conimclor w1|1 ‘agrec lhat any damage to bulldmb(s) matcnals, cqmpmcnt and/or other
pmpeny during ¢ the perfonnancc of service will be: repaired at € Contractor scxpense.

‘Contractor agrees to. return all bmldmg(s) materials, cqmpmem and/or propenty toits

.._Pa‘.gc l;.‘pf!53_'. 00‘ 4 A/ -

: '-Cqm:mchr IEII)a_ls; e
palc‘: 3 >

"ongma.l or:better condmon ang with.acceptance by & reprmmzluwc of NHES. -Contractor
" agrees to.obtain approval of NHES representative assigned to pchct forrany sub—contractor-
) pcrfmmmg such rcpair work o _

41 PAYME‘{TS BON DfMlLLhR ACT (if appllcahle)

. Contractor agrees.to oomply wuh Thc Miller Act bond’ rcqmrcmcnl and NH RSA 447:16. A
- paymént bond, with,suréty sausfaclory ‘for protection of- all pcrsons supplying labor and

‘materials in carrying out construction, alicration,.or! rcpzur work provided for in the contfact’
may be required. Amount of paymcnt bond will equal total umoum payable by terms of
contract unless officer awardmg coniract determines, in wntm ‘that a payment bond'in that
ainount is impractical; | in.which case contracting ¢ ofﬁcer wnll qet amount of payment bond.

Amount of bond will.not be lcss than total amount of contract A Paymc‘r!t‘*ﬂohd isirequired
by for contracts $30,000 or.greater. A’ Performance. Bond is mqmrcd.fbr coniracts totaling
' 3100 000 or- grcatcr LT

5
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N.cv."'{Ha,mpshire Employment Sccurity

EXH lBIT A= SPECIA[ PROVI‘»IONS

-by the. awardmg agcncy

: ACT @it appllcnble)

-connccuon w1th obtammg any Federal: awardfcontract

42.  CONT RACT WORK HOURS AND SAFETY STANDARDS ACT (if
apphcab!c) - ; '

For contracts i excess of $1 00,000-that invojvé the employment of mc‘ch'inié.sl or laborers, |

the. Conlractor agrees'to.comply with-40 U, $.C. 3702'and 3704 | as supplemented by

Dcpartmcnt of Labor regulations (29 CFR: Part'5). Unier 40 U. ’S .C. 3702 of thé Act;.the

. Contracto: 15 reqmrcd to compute the wages of cvery mechanic and {aborer Gri'the hasis. ofa

standard work-week of 40-hours. Work in excess of the standard. work: week is permissible
prowdcd that the. worker is compcnsatcd at a'rate of not less than éne and a half limes the

‘basictate of pay fot all hours:worked in excess of 40 hours in: “the work week. The
.requirements of 40 U.S.C. 3704 arc applicable 1o construction work-and provide that no
laborer or mechamc must‘be requircd to work in surroundmgs or under working conditions
‘which are‘unsanitary, haz,a:doua of dangerous: . ’

43.  RIGHTS TO ]NVENTIONS MADE UNDER A CONTRA’C—'I‘ ‘OR,
AGRFFME\'T (lf apphcablc) :

: Contractor agrees to- comply with:thé requircments. of 37 €FR Part 40, 1, “Rightsto
- Inventions Made by Nonprofit Orgamzauons and‘Small Business Fi irms Under Government

Grants, Contracts and Cooperative- Agrecrncnts and any unplcmcnlmg regulallom 1ssued

44,  CLEAN-AIR ACT A]\D THF FFDERAL WATER POLLUTION CONTROL

For contmcts in excess of $150,000,:the Contractor agrees to comply with:ll. -applicable.

standards, orders or, regulaiions issucd: pursuant to'the Clean. Air Act (42 US.C. 1401— -
7671q) and:the I‘ederul ‘Water Pollution Control Act as amendetj

(33 US.C. 1251~ 1387).
Violatiohs must-be n:porled to the Federal awarding agency a.nd the Regional Office of the

*Enwmnmental Protection: Agcncy (EPA).

45.  BYRD ANTI: LOBBYING AMENDWENT (:f nppllcable)

For contracts in cxccss of $100,000, the Conlractor ocruﬁcs it vl not-and has not ‘uscd-

. Federal: appropnatcd funds to pay.any. person or organization f01l influencing or allcmptmg__

to influence an officer.of cmploycc of-any agency, a member of Congxcss officeror .

J 'cmploycc of Congress, ar &n cmploycc of a member.of Congress in connectionwith

obtmmng any I'ederal contruct; grant'or any other award covcrcd by.31 U.S.C.. 1352.
Contractor must also, disclose any lobbying with non=Federal’ funds that takes: p]acc in

Page 16.0f53° - i
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" STATE OF NEW HAMESHIRE
New IIam_ps'hi'i'c'Em;jloxmcn(:Se urity

" EXHIBIT B - STATEMENT OF W ORK

BUSU\ ESS/ TFCH]NCAL REQUIREMENTS AND DELIVERABLDS

~EXHIBIT B - STATEMFNT OF . \\"ORK (SOW) BUSINESS AND TECHNICAL
REQUIRFME"I’] S AND DELIVERABLLS

Thc S!atcmcnt of Wark, Busmcss and chhmcal chu:rcmcms, and Deliverables-are set forth below:
' STATEMENE OF WORK'
Fairfax will provide the following:scrvices:"

'Filcht ‘and_Dntacap U'p’gradcs

. Mectmgs 1o discuss- the l‘llel\ ot and Datacap upgrades
2. Team friembers 16 inciude a FileNet SMF, l')atmap QME, chhmcal Lcad and a Pro_lcct
Managcr. .
3. ‘Installation, cont' guration and testing of" Datacap soﬂwarc\for thé:UA'l cavironment:

-a. Fairfax w:ll lead the installation of the conﬂgurcd systcm while working. alongsnde NH'

. DOIT resources to ensdure that proper ln.nowlcdge transfcr activities are established and
 executed propcrly
" b.'Before installation begms. preparation of mslall such as VPN, mfrastmcturc wsting,
downloadmg ‘of'softwarc will be conductcd
c. Installation ‘wiil-consist of- msm.llmg Datacap Task. Master. Scrvcr Rulerunner- server,
Datacap-Navigator. and test workstation Datacap clients.
d. All'Datacap components will be. tested to ensure that the installation was: donc
‘correctly and each componcnt works and commumcatts oorrcclly
L2 Documcntauon of servér c.onﬁgurauon unique to the; mstall will be provided,

4. Testing will bcgm Two levels of testing:
_a. Configuration testing and System testinig will bc canducted with NH DOIT staff-with

limited Fairfax.JT staff-assistance.
Envnronmcnt Testisig will' be headed by NH DO!T aff.
5. Trmmng business users and training documentattonlchcat sheet.
.The Contractor shaJl provide the:following “Fraining Services:

Fairfax w111 work collaboratwcly with NHES to dcvckl)p and execute a-training plan
which will list the major differences between the current FileNet and Datacap to the
upgradcd version. Fairfax: w1|| uhlm. B tram Lhc-umncr approach for uaining | cnd
"userq :

[
o

' Thc purpose of the Lrammg plan is'to outlme the scope approach; resources, arid
schedule your trairiing activitics. The plan details the aclivitiess and tasks necessary:1o
_ fulﬁll thc lrammg requuemenls ofhe project. :

Page 18 of 53
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_STATE OF NEW HAMPSHIRE
New Hampshire Emiploymebt Security .

. EXHIBITB- STATEMENT OF WORK -
'BUSINESS/TECHINCAL REQUIREMENTS AND DELIVERABLES.

: The objective of the test training plan is to provide a framework to guide:the training
| activilies and:énsure staff‘ri;ceiiv"cé the proper Jevel of training 10 meel their bUSINGSs-
' necds: N - - :
‘ i
. . Faiffax-twill traiii the business users on how 1o usc the ncw."scan'x}ing/ihdi:xing
3 ; ‘interface (Datacap) and the document retricval process from FileNet. Thiswould be a
¢ : train the trainer concept. We will rain the core business users and they will be
?Ls ' responsible {raining others within NHUS, Fairfax will:glso provide a raining
i; . dscument/cheat sheet to the business team whi ¢h can be used train other busincss.
i . users by this-core trained team. S .
l\: EF , T‘hcrc.“fill be two‘scparatc:yai'pihg scs;siié_ﬁwl_gicﬁw?ill address the following:”
d . o - How'to uscthe new FileNet interface-Currently, business USCrs are using an
: g int_c'i'fdc{:'célledf“Wq;kplgquT’ and the upgraded interface is called “IBM
: . Content N_ayigﬁlor’f (ICN). We will walk them {Hrough the différence ’
i' , Thetween t.hc$cﬁihtcrfa'ces:dgd show thém how (g use it. a
il o How to'use the nqw-sc_anning!ihdcxingapplica‘&on (DataSap)-The new
S ‘scanning interface;will be Datacap Ngy?igt}to_f'w?gich i based on ICN and this
is & browser based application. Currently, Datacap uses'a thick client -

intetface. We will train the do;;urhclil-'munagcmcnt-tz.amf'on how 1o usé it. We' -
- will.do multiple sessionsiof this ;xalmng:mth the users (umn-mc-'u'a:n:r).

 Fairfax will bmvidc;$C‘mamiﬂs.ﬁ'ms_§am {0 faéilitate the training.

-

6. Post Go Live and 90 day warranty support. Al issues should be dentified

within 30 days of BRD Go Live. Fairfax will provide remote support:for3 days for.
ttic Go Live process. ' , '

S E A
ﬁ :()ngoi,ng.‘ﬁ([aimcn_a,ncc'_aild._Sup_port
i : Fairfax will 'prdvidc-rcmom-snpppri cervices felated (o NHDOIT s TileNet and Datacap
‘l ' environment at Néw Hampshire Employment Security (NH ES). Services will include the
" following: T " :
‘ 3 " e System A_nﬁ‘,apﬁl‘iqqt‘ib‘xi advisory: - o B
' + Preakand fix for upplications and softikare platform. _

: o, AssistNHES with deployment and instaliation of hot fixes. '

. '« Assistance with catise analysis and’ fixerrors and bad hatches.
1 ‘ Up io 40 hours-of rémote de\"g:l'opmcnt;'iifnc for form changes and minor application:
! I chariges. “a o . ‘ B
1 ' « Upto 80 hours of support tme.
4 . £
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. 'STATE OF NEW. HAMPSHIRE
.New Hampshire Emp_ldymcnt?selturity

EXHIBIT B - STATEMENT OF WORK /

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

e Discuss the future pathof ECM, upgrade review meeting. .

Busi

2.1~ Compliance.Requirements

i

HUSINESS / TECHNICAL REQUIREMENTS

ness‘and Teq.:h_nichl chﬁircmcﬁis ar.cjdcnlificd' in Exhibit G: Attachment 1

Agency Cg:;qrn'pli_1’3.n<:_v.:‘]')_()5':;1:*“:;_n_ts~ arc i,.dehti'ﬁ,gq in Exhibit Gt A’ﬂaph‘nj\cm 2

ACTIVITY, DELIVERABLE; AND MILESTONE

1. Kickoff & Analysis -

2. install and Configare FileNet in DEV Eavironiment

2

4 Yproduction data migrated toDEV

5. |
6.

D
ECM Upgradée Completed in PRD - » 9

8.

.9‘. N

41 .

‘The objective of the kick-off meeting is'to'facilitate *v!:_uion‘s'hips _bciwcenﬁo NH
DOIT and Fairfax pfoject t_z:'zims.*’l“hc@g’.c!ihg‘in’c:\pdcs reviewing the SOW and '
‘reviewing me;r_mdwwwﬂwam requiremeént for __s_g‘t'ling‘ up various FileNet and
Dalacap cnviropments and 1o discuss;if any add itional requirements: This will be
done remotely, ] ' o

{nétall and Configure Datacup in DEV Envitonment .

Upgrade in DEY Eavironmeat . . . b
Install and Configuré FileNet and Datacap in PROD Eny jronment

Migrate, curréit data 10 PROD Envifonment

Project Completion

DELIVERABL REVIEW:AND ACCEPTANCE

Noo-Software and Writteo Deliverables Review and ceéptance ‘

The Contractor shall provide, ‘a writien Cprgjnﬁcatfn& that & non:software, writtén
deliverable (such as-the Test Plan) is final,-complete, and réady for ‘Revicw. After
receiving such Ceftification from the Contractor, the Sudtc will Review the Delivorable to
determine whether it meets the réquirciuents outlined in this Exhibit. The State will notify
the Contractor in writing of.its Aocép('hnée“o'r’:rpjp{p‘tiqn‘, i,f—thh‘l)eliv,erable, or its partisl of

. Gonditional -Acceptance of 1he'DeliVei-‘ablc.r\i{itlh_ih five () business ‘days of the State's

.

receipt-of the Contractor's wrilten Certification; provid ild.,thnt-if -the State determines that

{hic State needs more than:five (5) days, then the State] ,all be entitled t6 an extension of

. up, to an additional ten-(10) business dys: 1f the State rejects-the Deliverable or any

Page 20 of

53 . K :
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portion. of the- Deliverabie, ‘ot if any Acceptance by ‘the State is conditioned: upan,
completion of any relatcd imatler, thén the Siate shiall notify the Contractor of the naturc
‘and class of the DCﬁdig:nqy, or the terms of the cdn_d_ilidr{i:] Acceptance, and ihe Contractor
shall comect the Deficiency or-msblv,c"_thé;condi;joh‘ 1o Acccplance within the period

identified id the \Vgi’k Plan. If no period-fof the Contragtor’s correction of the Deliverable

or resolution’ of;copdiliqn is identified, the' Cqmr_z}ctor-@all- correct the Deficiency it the
Deliverable or resolve the condition n:i\thig}ﬁvel(s_) busilncg days or such longer period as
tlie State (in‘its sole.discretion) may agreé: Upon receipt of the carrected Deliverable, the

State shall have five {5) busincss:daysto review the Deliverable and riotify the Contractor




‘STATE OF NEW HAMPSHIRE -
~ New Hanipshire Employment Sccurity

EX}1IBIT B - STATEMENT OF WORK- |

. BUSINESS/ TECHINCAJ, REQUIREMENTS AND DELIVERABLES

‘42

.43

. 4.4

i pf its Acceptance, Acoepwnce in.part, cqndit'ionzﬂ.ﬁct_:;pgancd,- or rejection thcfeo‘f L with

the option to exténd the Réview Period up fo five'(§) additional business days, or matslly
. agreed upon lin_xefpanii:-., 1f the Conitractor fails to correct tlhe‘ Deficiency withinthe allotted
period, the State may, at ifs option, -continue revicwing the Deliverable and require the.

Conlmc:for'_'m “continue until the. Deficiency is comrected, of inimediately terininate the

‘Contract, declare the Contractor in default, and or pursue its remedics at law and in equily.
. Software Deliverables Review.and Aec"ept'a'nc_e o .

* System/Software Testing and Aocc@}ancc-'shhll;be_pcrforﬁ)eﬂ assét forth.in the Vest Plan

and,morgaphh_icularlj' described in ‘Acceptance.and Testing Servicés described herein.

" Number-of Detiverables " Fm Lo _
Unlcss the State oﬂ\p'g\visq’spéciHCaJIy'a'gr:cﬁ in writing, in.no cvént shall the Contrastor
, ng, ) ‘

centify for testing and defiver 1o the State.more tian-three (3) Deliverables for review or’

testing at one-lime. As the State acoepts’d Dcli_yc’r_ahic, an additional Dcliverable may be

presented for-review but at no Lime ¢an-the Deliverables L xceed thirce (3) at 4 ime without

the authorization of the State.

.Cundilional m'_ldA:U_tnco;ldit.iOt‘m_l‘A'c:t;e,p'la"_:_icci Co

Ry accepting Deliverable, the State feserves the Tight to.reject any and all Detiverables
‘_'pi,tﬁe'ev’cnt the State detects-any Deficichty. in thé Syiem,'iﬁ‘{vhqic!'or.in pant, through
-completion of ‘il Acceptance Testing, incliding But: frot: Jimited 10, Software/Systom
© Acteptance Testing; and any extensions thereof. :

i

" CHANGE ORDER

“Thie Statc may, make changes, revisions or-request enfiancements 10'the- Scope of Work
‘at any time by, written Change Order. The'State, originated changes, fevistons Of

erihancemenits shall -be approved: by the 'ﬁﬁpa.i'.‘f.f}'ﬁll" of Information Technology.
Within five (5). business days of: Coﬁmctc)r‘;:irec:iplvgjf:a-Changc‘(,};dcr, Contractor

* shall.advise'the State..in detail, of any i_xppab;t-_on‘cgst,(c:g.,‘-incrcasc'qr decreasce), the

‘Schcdule,kanrd-lhe Work Plan.

© Contractor may pmposc a change within the'scope.of the. Contract byiwr‘it_icn-.(:hangc

ti

Order,.identifying any impact ori.cost, th¢"Schedule; liid the-Work Plan. The-State
shall: acknowledge -receipt -of Contractor’s requested {Change -Order within fivé: (5)

‘pusiness ‘days.: & State Agéncy, as- ‘well a;;,'l_hgi-l)ppqxtme'n} of Information
*Technology, must review and aﬁproyc,nll.Chaﬁge-.Ordcrs‘in,wﬁti'n'g. “Fhe State shall

Date:

Page 21 of 53 (ﬁ
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be deemed to have ;'ej"eétcd-ﬂm-’Changc Order if the artics are unable to reach an

G0

pgreement-in writing within-30 days.of reccipt.of the Change. Order:
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"Contractor é[mﬂ assign a Contract Manager who will be fcs:po"r_xsiblé

. executive approvals, tracking cosls and payments, and represénting
.administrative-activities. Contractor’s-Contracl Maidger is:
; . ! ger s,
¢

Page220f53 . ] J/
Contractor Initials: M

BUSINESS I'TECI-HNCAL REQUIREMENT S AND DEL]VERABLES

Chanpe otders rcsulling in an increasc- of Price, L_in‘;_ilmio,m an ext_ension‘\of;timp for

‘Contract:completich or-a significant change to the scope. of the Contract may require

-approval by-the Govemnor and Council:

A Change Order which is-accepted and executed by bothi Parties, and if applicable
approved by Governor and Council, shall-aménd the tetms of this Agreement,

IMPLEMENTATION SERVICES

The Contractor shall employ an industry-standard Im plementation sirategy. with a

‘timeliri¢ set forth in:eccordance with the Work Plan:

"The Contractor shall manage Proj cct execuition and pro

. and manage-the Project’s Work Plan and-tasks, man

. track and'manag; issues; manage chianging réquirem
-within the Project Team, and Report status..

vide the todls needed to create.
e-and schedule Project: siaff,
nts, maintain co'mmuniéat‘ion

' "The Contractor and the State shall 'a'dc;’p‘l_“a TCh@gc'Mmugemcnt approach to.identify-
+and plan kéy 'striitegib}i,"CdMUnibuLibn'ihiiiaiiy:cs',' asid|training plans. )

" PROJECT MANAGEMENT *

“The Contractor shall provide project trq;:king‘-ftoj@}s and femplatcs o record and manage

Issues, Risks;  Change Requosts, Requirements, and'

sther documents used in the

management and iracking of the project:;| The State belicves that effective

* communication and Reporting are essential 10 Project
-employ effective communication and Reporling suate
The Contractor Key Project Staff ‘shall- participate in
Staté, in accordance with the requirements and terms.o

The Project requircs: the coordinated éfforts. of. a Pra
Contractor and ‘State personnel. Contractor.shall_pro
perform:ifs obligations rider the Coritraict. Contractor
appropriate resources and ,pcrsomu’:lito-mamg,‘c;thié‘l‘Pro.

7.1 .The Cohgmcior»}{cmejeét,Stiﬁ L I

success.. The Contractor shall

gies 10 ensure’ Project success.
meetings as requested by the -
f this Contfact.

ject Team consisting of both
idc all necessary resources to
is.responsible for providing all
cct t6'a successful Completion.

71.1.  The Contractor's Contract Miinager .

ahd adniinistration, including but not limited to processing!Contract

" Maurgen Major *

Date: & o3 o il :

for.ali-Contragl aithorizstion
documentation, obtaining
he parties in all Contract
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Sccurity

EXINBIT'B = STATEMENT OF WORK

,;Brojoet‘Managc.r"mhsi be-qualified to

interim Project Manager.

o st

.. Page 23'01'.';3, 08, g4
Contractor Injtials: S __,_i_/!/

BUSINESS/ TECHINCAL REQUIREMENTS AND DELIVERABLES

| R60-354-4472e% 104
rip@fairfaxdatasystems.com

12, '_ic|Coqtﬁctbr;s.ffojc¢t'Mg‘._t_mgcr

* Contractor shall assign a ProjectManager why is quiafified to perform or supérvise thie- Contractor's

obligations-under this Agreement. Contractor’s Project Menager is:

\‘Cpmra‘étor?s selection of the Pft’?ject‘b;iunagc_r shall b-_c._subj?qct to the prior miﬁm approval of the
State. Tho.State’s approval process may include; without limitation; lat:the:State's discretion, review
of the proposed Project Manager's resume, goafifications, referénces) and ‘background chegks, and an

“interview. The State miay-require removal ot feaési'gnmcnt»:oﬂ?fdjeqi.Mana‘gc"r who,.in the sol¢

jﬁdgnnntbﬂthcﬁlnl_c, is found unacceptable or is nbt.pérfoﬁning_'.td"{he State’s satisfaction.

\ _ 4 the obligations requirad of the position uader tho
Contract; shall have-full authority-to make bindingdecisions-indgr the Contract, ind shall function as
'Cog'nrwtor’sfrbpms‘cnwi‘}c]fpr all administrative and mansgcment niatters. Project Manager must be
available to promptly respond during normal Business Hours,within Two.(2) houfs of inquirics from.
the State. Project'Manager must work diligently and use his/ her best cfforts on thé Project.

Céntractor indy not replace the Project Manager or change its ,Lds;'s:ighm(:b‘l:of_P:jojqcl:M _am;gcr"- '

wittiout providing the State writien notice and obtaining-the prior approval of the State of the -,

713, . _‘Change of Proj-ccll\‘l‘gm‘ggr : i .

. replaceent Project Manager. State approvals for replacement ‘of Project Manager shall not be

unreasonably.witliheld. The replacement Project Manager is subject to the same i'cqujmmcmg‘andl

_ :Review.as sct forth aboye. Contractor shall-assign & rcplh;emcntfl’mjefct:l\_/lanagé; within ten (10) " -

busincss days of the departuire-of the prior, Project Manager, and Cotiractor shall continue during the
ten (10) business day ﬁri_éd to provide competent project management Services through:a qualified.

'14; ' TheContractors Additional Key Project Siaff - ,

" The State considers tho following individuals to be Key Project Staff for this Project:

’ _ Pradecp Chalil Padinhare- Architect
Dennid San Lucas - EIASARTAARSE FiloNet SME
. Betsy Jaines — Datacap SME . i
The State reserves the right 16 require. refnoval or reassignment oFK ey:Project Stafl who are found
unat;cqpmbi;i to ‘the State. ‘Contractor shall not-change. Key, Project: Staff commitments ‘without
providing the Stqlc,Miﬂ,&n'noticq‘ahdbbwining the prior written approval ofithe State. State’
approvals for-replacement of Key Projcct Staff will not bé unreasomably withheld. The-replacement

_ Key/Project Staff shall have comparable.or greater skills than Key Project Staff being replaced.

‘745, ‘Termination fof Lack of P'rnjénl:'{ Mnnag sment-and Ky Project Staff

Date; 2|3 [0
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EXHIBIT B- STATEMENT OF

WORK

BUSINESS / TECHIVCAL REQUIREMF NTS AND DELIVhRABLFS

Notwﬂhslandmg any other provision of lhc Contmcl to: thc cuntmy
1erminate the Contract,-declare Contractor in defaultand to pursuei

Manager and/or:Key Prq]oct Staff.

' 72 The State Key Pro;cct Stafr
7.2.1. . -The State Contragt Managcr

rcgard to Contract admlmstratmn lhc. Staté Contract Managcr is
.'
. Bill Lay,coc!g
603-228-4189
) 'Willia'ni.E.Laycock@ddil:nh;gbv,

12 “The; Slate Prﬁj‘ecl Miinager

lhc Smc shall’ have the opligin.lo
ts remedies ot law and in equity,

if Contractor fails to assign a PrOJccl Manager sndfor Key Project’ Staff mgecling the requircments and
‘terms of the Contract or if the State is.dissatisfi ied with Contractor’s

llepla.ocmcnx of the PrnJccl

 The State shall assign & Coritract, Manager who shall functionias. the >tare’.s' representative with

The Sﬁic shall asmgn a Pchcl Managcr -The State's Project, Managcr‘is:

IudynForsy1h
603-228-4011
.ludrlh L Forsyth@nhes nh.gov

123 The State, I'I' Mnnngcr-
The: State shall: asmgn -an IT Managcr Thc State’s IT Manager is:.
) Brcrl Krochmal

6032714181
Brewt'S: Krochmal@dml tih. gov

" The State Project Manngcr 3 duties shn]! include 1he following:

'Lcadmg the Pnojcc!,
'Manngmg significant issues and risks;

invaice s:gn-oﬂ‘s )
"Review and-approval of Chnngc Ordcrs
: Ma.nngmg stakeho]dcrs conccms

WORK PLAN

0? e an gk

~

. Engagmg and managing nll Conu-actors WO rkinéon the Project;

Rc\ncwmg and accepting Contract Dclwcmbles;

The Conu-uuor 5 Pro_|ccl Manager and the State Pro;ccl manager shall finalize the
Work . Planh within. lhmy (30) days of the Effcctive ]Dalc aunless otherwise mutually
. agreed .and furthcr refine the tasks required t0. Jmplcmcm the Pioject. ‘Continued

Page 24 of 53
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STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

EXHIBIT B —STATEMENT OF|[WORK
BUSINESS / TECHI]\CAL REQUlRE\A ENTS AND DELIVERABLES

development und management of the Work Plan is ajjoint effort on the part of ‘the

* Contractor and State Project Managers.

The, preliminary. Work Plan creatcd by the Contractor

:SocUon

ind the-Stafe is st forth in this

Define Phasc Our first stcp istor pcrform an‘initial Define P}m.re that will: mcorporalc a Kick-off
‘meeting,” a review-of the SOW review: nf cach environment and any-applicable cistom

- components. .

-'chk-ofl' Mccﬁng Thc objective of the kick-off meeting is to facilitate relationships
between the'NH DOIT and Fairfax project teams. The 'mectmg includes reviewing the
SOW and sctting’up viirious requirements und knowledgc sharing sessions- for FlleNet

. cnvunnments and- addmona.l requu‘cments Thxs will bh* done nemolely

Logistics NH. DOIT will prowde the pmper aceess tojperform the upgrade, such as VPN
" access, workstauons etc. T

_Analysis Phasé: Thc obpcuve of this session-is to get-a-sensejol fcé[uircmc'dts‘ relative 10,

upgrading the environments for FiléNet and Datacap. The-Analysis Phase will establish-an

Date:

‘ "'approach 10 upgrade. Fllcht, Datacap.and Content Nawgaior
" “the cxlstmg systcm

along with.the approach 10 upgrade

Buu'd Phase Fau'fax will: prov1dc thc followmg during lhc build phasc

- FileNet and Datacap Lead: T'hu.c Leads will prowdc -gverall-guidance for the FﬂeNet and

1 Datacap poruons 'of.the project. Will be on the pmject 100% of the- time.

FileNet und Datacap Spccmh-zt — These Spocmhsts wili assist the FileNét and Datacap .

‘ ‘Leads'with installs, coaﬁgumnon and upgradmg the current Datacap solutions: In.

addition, th, Dalacap Spccmhst will asms-t with trmmr g sessions a:_\d*docurpc;ntatlon as

ncedcd

: 'The upgradc will happen in‘two (2) envmronmen\s_

1) FileNet upgrade- from5.2.1.x10 5:5.x.

Flleth ‘and-its rclatcd application Installation; FileNet upgrade and imove
Ex:shng Integmmn ‘configuraiion. which will be. managcd by NHES
Replaccment of WorkplaceXT lo IBM Contcnt Na\ngator (ICN)

) IBM - WebSphere lpsta:llallon and conﬁguragonl o

Page.25 of 53 .
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_BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

3) Datacap 8:1 to 9.1.x  ~
“1CN for scanning and indexing
* Testthe cutrent appli¢ations. : ;
Scanrier and scariner-driver'dependency |

All corifigurationvinstallations and testing. will be- on [the Developinent (DEV) and.
“Production (PRD) environments. UAT is also’ reccommended at an- additional cost
. whicli'is to be determined ahd not included in this stutement of work: Fairfax will work.

side by side with-NHES on the projcct to ensure that the project-is a'success.

In .conjunction. with the Contractor’s Project Management-methodology, which shail
be used to manage-the’ Project’s lifg cycle, the 'C(_mtij*aélor"siam‘jand the Statc shall

* finalize the Work:Plan at the onse(-of the-Project. This plan shall identify the tasks,
. Deliverables,major milestones, task dépendencics, and a payment Schedule. required
" toimplement the Project.. 1t shall-also address intratask dependencics, resource
- éllocations (both State and The Contraclor's ‘team members), refine the: Project’s -
" scope, and cstablish the Project’s Schedule. :

ACCEPTANCE & TESTING SERVICES

a. Cdnﬁ'g'uh’:tibn’i&sﬁng and Syst;m.fcstingifﬁ,ll be conducted with NHES staff with
limited Fairfax IT staff-assistance.- o

s

This is our standard practice and this really helps to make sure our upgrade procéss is
working as expected. Since rdjority of our.customers have a separate environment for .
| tésting whichris known.as UAT environment this takesjplace in-that environment. Fairfax -
.. recommended an-UAT environment as part of ttiifsﬁupgradi: process for additional cost.
Pleasé read this from this document, UAT i$ also récomniended at'an additional cost
which is to be:determined and not included in this statement of work. N :

We,will create _a_tcs‘[-l.'pl_dn_wi“t]rt}m business .uscrs’jsb that all different scenarios are tested
" thoroughly. The items included which.will:b¢ irilclludedi in' the testing arc: ‘-
jl‘. ;\'ch'Filchl-Ihtcffacc (IB_M Co ﬂcm_Na_Vigaiqf)
a. This will make sure tionc of the functionialities-are lost due
to'lhe upgrade. ' ) -

‘Page260£53 /
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FXHIBIT B =STATEMENT OF WORK"
BUSTN]LSSI TECHINCAL RhQUIRFMENTS i ‘D ‘DELIVERABLES -

Rt A

g e eyl s et

2. . Neiv Seaiming Inlt.rfacc (Datacap Navigator using 13M Comcm
Nawga(or)
a. Validation of sé:mning _
b Valldalmg of Indexitig |
c. Vilidation of éxported do}cumcnts from FilcNet
3. Validation of upgraded documents.
.- From'our past and proven expericnce with other customers
we will e gither 5,000 documents or 2%.of. the upgradcd
documents- whnchcvcr is lesser:
b. Users will be-able. 10 compare (hese:documents side by side
‘to make suré:ithe documc t metadata and the documeit
content'is exaclJy matchmg

¢. Usets wl!l, also’ bc gb]c tojvalidalc their, acocss rights.

This process will'make sureithe development cnvmonm::ut'is stable-(which is;the UAT
~ environment for business).afler the upgrade. and all high level business functionalities are .
working as expected.'Based on this. fcedback wé-will process with the next steps-of the
- 1estmg process stated below i

\

% e - Envirhment Testing (UAT Testing) win’ bc-heudea»bymms staff:

This process is' known as the end-m-cnd testing or UAT testing'by: the'NHES business team.
© This will ensisre that the- upgrade process:is working complctcly as expected and' therc are no
issues in the. newly- upgmded cnwronmenl }-hgh Icvel activitics are: g

Uses are ablc to Togin.into the new! Datacap environmerit

Users are ableto scan and index documents

Users are able to login into the new FilcNet envifonment:
"Usérs arc ablc-to retricve:the documents from:FileNet. Onty.certain
get of usersare dcmg this. :

The current. EDMS interface is able- lo get the documerits from’
RilcNet. This is supported by.the NHbS internal technical team and
_nol part ot our rcsponsnb:hty but we will provide any guidance if

necdéd.

b

MAI“N*;_];:'NAN_cr;,,oPERAtnoNs:AN[_),éim}:ORT '
a. Training business users and tnumng documemjuom'chcat sheet.

- Fairfax will train the businéss users-on how to se the; new scanning/indexing, interface
and thé doctimerit refrieval’ process from- Flleth As we did in the past this would be &

Page 27 of 53
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BUS]NESS ITECHH\]CAL RLQLIRFT\ENTS AND DEL[VERABLFS

- Engaging the Suppori Team

" Page 28 of 53

:Contra I mals
.Date: __r

tram the lramcr concépt. We Wwill train the: core business|users. F_a’ir_fax’wi_ll also provide'a
trainihg: documcnt/chcat sheet to the business team which can be used train other business

team byN_HLS téam., - ’

b.  Post Go Liveand 90'day warraiity suppont. All

issues should be idcntified

within 30 ddys of PRD Go Live. Fcurfa). will provide. rcmolc support for 3.days for

the Go Live process.

10.1  System Maintennnce
-+ The Contracior shall maintain and support .the System-
Work: :

102 Systeni Snpport :
The Contractor must perform remote technical sipport’
including without limitation the requircments, tetms, an

103 SupportObligations

as pféyidc_d in. the Statcment of

in aocordancc with the Contracl,
d conditions contained herein.

|

Fairfax uses. Autotask (AT) as our primary’ on liric support ticketing syslcm -Tickets. ..

for production issues will be:opened-up by the dcsxgnaled po
portal interface, cnablmg clectronic trackmg and. facnhtahng commumcatmn of issues all the
. away througb to ticket resolution, :

int of contact(s) using a- chcnt

* Fajrfax will setup the designated point of oontact(s) as: :requcstcd to bé'able to use AT. A

(URL)is.as follows httpJ/autotaskfaxrfaxdaIaSyslcnm gom )

“~usér ID, password and systeri link will'be provided. to 1hc conticts upon set up. The Autotask

The State- will also: ‘be able to call the Fairfax suppoﬂ llnc usmg thie number +1 (860) 3154-4472,

and pressing: opuon 2 from:the call menu. -

'Priorirles and. Response Tima ‘ o

-To ensure that each incident. reg1stcrcd in‘the support portal is

'.

only be applied: to producuon systcms

Mediium: Issue isa mmor or intermitient- problem Whlch docs

_producuon usage

given appropriale response,

Fairfax uses the following: four priorilies.to distinguish cnncal ty of the issue:
Critical: Production’ system is not operational with mor¢ ‘thian

B0%. of usérs. aﬂcglcd.- Statuscan

.ngh Production systern is operation but a major’ i‘caturc is. unavailablc and affecling &
'sngmﬁcant aumber of uscrs. et

uotéigxﬁﬁcamly imi:act
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; EXHIBIT B~ STAT EMENT OF WORK
BUSINESS / TECHII\CAL R.EQUI]{EMENTS AtND DhLlVERABLES

Jow: Requests for information. and/or asmstnncc an ;of'lware capabshtles, product enhancements,

. userinstructions and best practlccs

Each of 1hc above déscribed pnormcs s, Lhcn mappedtothe fol
. .Criticak: A rcsponsc will'be issued within‘l business hour
‘High: A response will be-issued within 4 business hours .
Medium: A response will be.issued w1thm 8 business hours
Low. A Tesponse ; will be, 1ssued within 16 busiricss hours

&

lowing response times:.

1 . 7
. -For all maintenance Services calls, the Contractor-shall. ensure -the foliowing

information willfbc'céllloctcd and maintained:

i nature of the Dcﬁcmncy.
. current status of:the, Deficiency; «
iiii  action pl:ms dates, and times;
iv.  expected and-achial completion time;
v.  Deficiency Tesolution mformatnon g
vi.  resolved by; ‘
Wil -'ldcntlfymg number i.c. work order num
"viii, " issue :dcnuﬁcd by; and

o

ber; and

_b. The Contractor. must work with the Staté:to ldet[mfy,énd troubleshoot potentially

large-scale  System .- failures or: Dcﬁcmncscs
Jnfonnanon o

i.‘ mean time betwecn Reponcd Def':cwnc
ii. dmgnosn of the root cause of the. problc

by. coliccting the -following

es wnth the Soﬁware
i, afd

ili..  identification of repeat calls or. repwt s nﬂware problems,

1f the. Contmcior fails to correct & Defi cucncy within. the allottcd period- of time: stated
above, the Contractor shall be deemed to have, corrumncd an- “Event of Default, and 1he

. Staté shall have the: nght at its option; to pursiio the
General Prowsnons. Provnsxon 8, as wcll s to rctum the

médies as defined 'in the p-37’
Contrattor’s pmducl and receive

a refund for all amounts. paid to the: Cnnl.mctor mcludtng but ot limited fo, applicable

: License fees, within nmcty {90). dayq ‘of nonf cauon to tH
request. -

10.4 - (,onlracl Wamnum and chrcscnlalions
1041, System .

l‘ne Contrictor warrants’ 1hat any Syslcms provided under l}m -Agrce

o the! onc:ﬁcatlons tenms, .and requm:mcnts of this Agrccmcnl

. Page 39 of 53
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1042, - Software
The Contréctor warrants that any Softwaré’ prowded as part.of this Ag,rcemcnt, including but nut
fimited to the’ mdtwdunl modules or functions fumished under the Conn'act, is propcrly functioning
within lhc Syslcm ‘compliant’ with-tiie requircments-of the Contram and will operate in. accordanoc

‘with the Spec:f cauons and terms of the, Contract.

For any breach: of the.above: Soﬁware warranty, in addltlon to all it§ nﬁlcr remedies at Iaw and in

.equity, at the Siate’s oplno\f{ the Contractor shall:

. ¥ &, provide the comrection of program:esrors that cause breach of the
' : warranty, or if-Contractor carinot substantially correet such breach in
-'a commercialty reasonable mnnnor the: State‘may end its program
license if any and recover the fees paid to Coiitractor for the ,
_program liccnseand any unused, pr{:pmd technical support fees the
State-hag pald for the program hccm;c or
b. the rc-pcrfonnance of tho deﬁmml chcm or
<. if Contractor cannot substannalty correct a breach ina commercially
rcasonablc mannér, the State | may end ihe rclevam. Services and.
, recover the fees paid to. anujactor or the-deficient Services.
. 1043, Compnhbillty 2
Contractor warrants that all System componcnts ‘including but not lumted to. lhc components

' provided, any mplaccmcnt or upgraded. System Softwarc componcnts'provtdcd by Contractor 10

correct Defi iciencies or as. an Enhanccmcnt, shall operate mlh the rest of the, Systcm wﬂhom loss ol‘
any functlonallry ‘ .

_10.4. 4 Services.

) Contractor warrants that all. Scrv:ccs to'be provided: under thlS Agm,mcm 'will be prowded
“expedicatly, in 8-professional manner in nccordanoe with: mdusu'y 3 fmdnrds and that Services will
: "comply wnh pcrfommncc standnrds, Specifications, and terms of the Comracl

' DATA PROTE(.'I'ION

Prolcctxon of: personal - privacy and daty shall ; bc an 1nlcgral part of the business
activities of the Contractor to ensure thesé is no umppr|opr1alc or. unzuthorized usé of
'Slate inlormatmn at any time.” To thls cnd *lhe Contractor sha]l safcgua:d the.

followmg condnhons
 The Conlmctor shall implement and m:untam appropriate admiinistrative,

tcchmcal and. organizational = sccurity mcd.%ures 0 safcguard against
unauthorized access, dnsclosu.rc or theft of Fersonal ‘Data and' non-public

200>
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E\HIBIT B~ STATE.\’IE\!T OF WORK

BUSINESS / TLCHINCAL REQUIRFMENTS AND DELIVERABL, E&

. Dalc

1 11

v+ centers within- the Continental United States. Al storaga

12

Data Location

1nformat10n. Such sccumy measures; shall be m accordance with recognized

'mdusu-y prachcc ‘and not less stringent than the maasurm the Contractor app]le'i

i its,own Pérsonal-Data and:non-public data of smnlar kind.

All'data obtained by the Contractor in the pcrformancc ‘of this coniract and-all
Pemnnal Tata shal] be cacrypted ot rest.and in gransit'with controlled access.

Unless otherwise stipulated, the Contractor is responmblc for cncryptmn of the
Personal Data.
Unless otherwise. stipulated, the Confractor shall em,rypt ‘all non- pubhc data at’

. yest and in transit. The State-shall'identify- data it deems as non—publlc data to

1he Contractor. The lével of protection-and encryptton for all non-pubhc data
shall be identified and made & part-of this contract.

. Atno time shall any data or processcs — that cllhcr bclong 10 Or; are mtcndcd

for the usc of ithe, Statc or ifs officers; agcnts or employces — be copied,
disclosed or. retained by the Contractor or ‘any ‘party related to the antmctor
far: suchquem use in any (ransaction that‘does n]pt include the State.

. The Contractor shall not use uny mfonnanon collected in connection with the

service issucd Trom’ ‘this_ Contract for- any pUrposc olher than fulfilling the
service. .

&

PachIofSS g 7 ﬁ
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‘Thc Contractor-shal] provide its Services to the’ Smc an

- State data shall be restricted to information lcchnology
United States. The Contractor shall not aliow its personne

d its cnd uscrs»solely from data
, processing and transmission’ of:
systems within'the Continental
1 or sub-contractors to.store State

data on pomxblc devices, mcludmg pcrsonal oomputcrs

except as Speur ied and allowed'

by the contract, and lhcn only on.devices that are‘used and kept:at its da.ta centers withinr

by the conlract

Secunty lnadent Qr Data Breach .
The .Contractor’ shall inform the Stste. of any 'secur

: the Contmcntal Umled States The: Contractor shall pen{m ‘its personnel and Contractors
bpon anid as spoclﬁod or roqulrcd

ty mc:dcnt or Data Breach in

nccordancc with NH RSA Chapter 359:C:20: Notiee of. :ccunty Brdéach.

" . Incident, Rcsponse the Contractor may nccd 0 commun:cmc with outside parties
~-regarding & security incident, which. may. include contactmg “law enforcement,

fielding media- inquiries and- seekmg exlernal &
definediby law or contained in the Contmct Di

crtise as'mutually agreed-upon,
iscussing sccunty incidénts.with

the State should be hnndied on an urgcnl ‘as-needed basis, as pirt of the Contractor
conminunication and mmgntson processes os mumally agreed upon defined by law

. or cnnlamcd in.the conu'uct
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b Se.cumy Incident chomn;, Requirements: the Contractor shall report a security -
incident to the State identified contact immediately if it. reasonably belicves thcrc.

- has been o sécurity incident.

€.

Breach Reporting Roqmrcmcnts if- lhc Conlnctor has actua! know!cdgc ofa

confirmed daia.breach that affects the'security. ¢ uf -any State content that is subject .
.to.applicable data. breach notification law; the Comrac(or shall (1) prompt]y notify

the appropriate State identificd contact within, 24 hours or sooner, unless shorter
timeis required by apphcab!e faw, and (2) take cbmmcrmally reasonable measures

"o address the'data breach in'a txmcly manner:

113  Breach R(‘sponslhilllil:s

11.3.1,

1132

1133,

113.4;

. Page 32653

Cnntract Inj uals

&?l

mgf :

This sccuon only: applics when al)mn Bre.nc occurs with' mspecl to State data
wnhm the 'possession or control of ‘thig Gontmclor and/ot_the ‘third party-
dwlgncc hosting the.data as agreed upon b} the Contraclor and the State.
‘The Contractor, unless stipulated othcrm&c shall immediatély notify thé
appropnatc State identified contact by tc?cphcmc in accordarice with the
.agreéd opon security planor sccunty procedurcs if it reatonably beligves there
~has-becn a’ cccumy incident. i
~ The . Coritractor, ‘unlcss stipuldted olhcrvylse, shnl] prompt]y noufy the
appropnate State identified contact within. 24 hours or sooner by tclephone
unlcss shorter time is requlred by a.pphcnblp law,.if it confirms that there i |s,
or reasonably believes that there has;been a Il)ma ‘Breach the Contractor shall:
a2, .cooperate with the State as- rcawnably rcqucstcd by the Stato .lo-
~ investigate and resolve: the. Data Br?ach
b.. promptly |mplcmcnlneccssary remedlal measures, if necessary; "and
c.' document responsive. actions tnken related to the Data. Brcach
including any post-incident revic: y of cvents and actions taken to-
‘make changes. in business pracuocs m prowdmg -the serwccs, if
ncoessary: -
Unlcs-; otherwise: stlpula.wd if.a Data rcach is a direct rcsuh of the
Contractor's brcach of its- conlmct‘obhgauon or the: third: pasty hostmg
comipany to encrypt Personal -Data: or ofhcrwwc prevent its rélease, the.
Contractor - and/or"the. third party hostmg compnny “shall bcar the_ com
associated with:
@;  the investigation. and resolution of lhe Data Bren(.h ,
“'b.. -nétifications to mdmduals régulators or. others required: by State law;
¢.- #credit monitoring service requared by State (or fcderal) law;
-d. awcbsite or d toll-frec fumber and i:all cénter. for affected mdw:duals
+ requiréd by Stale law — all'not to exceed the average per mcord per
person cost calculated for DalnlBrcachcs in the United Statés -
(currcntly, $201 per record/person) in the most recent.Cost of Data
* Breach Study:‘Global Analysis published by the Poncmon Institute at,
the time of the, Data Breach; and
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Contr
Daio

e. completd all corrective actions as reésonably-,dcterminqd by the

. Contiactor based-on root cause; al
‘Contract’s limitation of liability.
SOFTWARE AGREEMENT

- "The Contractor shall prov:dc the "State with uccess
Documeitation set' forth 'in tho Countract, ard particularly
Agreement: -

ADMINISTRATIVF SERV]CF.S
The Contract shall provide the Smtc with the Admm:straiwe

{(a). through (&) 'subject to-this

o the Software LICCTISbS zmd
dcscnbed Exhibit Dy Software

Services s’crqu{l'n in the Contract,

‘and pamcularly dcscrlbed n EXhlblt E: Admlmslmuvc Services

TRAINING

The Contractor-shall pro'_\'?idc the following.Tmihiﬁg'S_erviccs':

. Faitfax will train the ‘businiess isers-on how 1o, use the new. scanmnglmdcxmg

'mlcrfacc and the documcnt rclncval process, from
would be a.train the trainer.concept. We willirain

IcNet As we did in the past this.
c core, busmess users. Fairfax

will also pro'ndc a training, document/cheat:sheet ta the busmess tearn which:can be

‘used train other- busmcss ‘teanby NHES team.

*

; Fmrfax will-work: collaboratwoly with’ NHES lo develop. and execute: tmmmg plan-to

: "opcranonahzc the use of appl:cauons by.the identi

ed dcpartmcnls ‘Fairfax will

uullzc a hwn-tho—tramcr npproach for training end users.

- Deliverables: -
+ ‘lraining P]an!Schcdulc for. NHE'.S users '
¢ Training Materials

=. User Guide
!

The' purposc of the' Trmnmg Plan i 1s to outline the *«.opc, approach, resources, and

schedule.your training activitics. The plan details
‘fulﬁﬂ ‘the trmmng rcqmrcmems of the:project.

o

1*: activitics and tasks necessary to:
|

'I‘hc objective;of the trdining plan.is 1o pmwde a l‘mmework 10 guidethe trmmng

activities and ensure staﬂ’ reccives the proper level
B ‘nccds

Pag_eJ_filof.'ﬁ ﬁ@ 1 J{
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EXIITBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUHIEMEN’] S AND DELIVERABLES:

. . Reimainder of this page intehtionally left blank .

" Datc: 2'% IBO‘)—D-

TLRMS AND. DLF INTIONS

- Terros and. Definitions appllcablc to this Contract are |dcnuﬁ1.d in Exhibit F: Terms and
Definitions. : : Co

COI\'TRACT OR’S CERTIFICATES _
i chutrod C‘ontraclor Ccmﬁcatcs are attached in E\h1b1t G.

£,
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F“(HIBIT C- PR[CE AND PAYMENT SCHEDULE
Thc terms outlmcd n the Paymem Schedule i is set forth hclnw
CON‘I‘RAC'I‘:PRICE

Notmlhstandmg any provxslon in the Contmcl to the contrary. .and not\\nlhstandmg
_ uncxpected circumstances, in no event shall the total of al] paymcents made by the.State
exceed the amount. mdlculcd in P-37 Gcncral Prowsmns Block 1.8: Pricé Limitation.
The payment by the State of the total Contraci price shall bethe only, arid the compleie "
3 relmburscment to the Contractor for all fees and cxpcnsés, of whatevcr nature, incurred
by thc Contractor in the perfonnancc hercof

TRAV'EL FKPFVSE&

The State: vnll not: be responsible.for.any, travel ( or out of pocket expenses mcm-red in.
the performance of the Services perforined under, this Gontract. “The.Contractor must
assume all travel'and .related expenscs mcurred by Co!utractor in' performance of its
-obhgahons -All labor rates in-this Agrecmcm will- bc considered “Fully Loaded™,
fmcludmg, biit not limited to: mca]s, hotelmousmg, airfa 13 carrentals; ca: mllmge and.
any addmonal out’ of pockcl cxpr:nses ' .

SHIPPING FEES

The State will not pay for any shipping or dchvcry feeslunless specifically itemized in
-I.hls Agrecmcm

INVOICING

"Tne Contracior shall submit correct invoices to'the: Statc for all amountsito be paid by
the: State. All invoices submitted shall be sub)cct 10 the|State’s. prior: wriiten approval,
which shall not'be. unrcasonably withheld. The: Contractor shall‘only submit invoices
for.Services or Deliverables as permitted'by the Contrac t. Invoicésimust be ina format
as dclcrmmcd By -the: State and contain detailed information, including without -
, lumlahon ucrmz.ahon of each Dehverablc and identification of the. Deliverable for
whmh paymcnt is sought; and thc Acceptancc dalc tniggcrmg such:-payment; date of
.delivery and/or’ msmllanon monthly’ mamtenancc cha.rgcs any othcr Projcct costs or
'rctcnuon ammmts if apphcablc

AUpon Acccptance wi'a Dchvcrablc and a pmpcr!y} documented ‘and undisputed
invoice, the-State wﬂl pay'the. correct:and. undisputed § invoice within thirty (30). days
’ of mvonee reccxpt Invoices wﬂl not bc backdated and shatl be: promptly d:spatchcd

INVOTCE APDRESS

Invoices may be sent to:

Page3Sofs3 -
C?)gniractor Inigials: | le

Dite: _2__.73_{_ |2020-




~ STATE OF NEW HAMPSUIRE
Néw Hampshire Employment Sécurity

' EXHIBIT C - PRICE:AND PAYMENT SCHEDULE
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Paymcn{s shall be made 'via ACH. Use the foilowing
Treasury for ACH paymcnts htips/fwww.nh. govhreasury/qtate-vcndors!mdcx htm

" the State the full amgunt-of-any overpayment: O errornie0

101 - Contract Typc

This is a Fixed Firm Pnco Contract. The total Contract value is in
- Block 1.8: Price Limitation for the period between'the, Effective Date through date.indicated in P- -

37:General Provisions - Block 1.7: Completion Dite. The: Commctor shall be responsible for
, perfonmng its obligations in sccordance wilh the Contract. 'I'hts Co
to invoice'the: State. for the following acuvmcs. Dclwcrablcs or m:lc

New. Hampshlrc meloymcnl Sccunly [
Accounts Payable

45 South Friit Street: -

Concord, NH 03301
accountspayable@nhes.nh:goy

PAYMENI'ADDRESS :

OVERPAYMENTS TO THE CON'I'R.ACTOR
The Comractor shall prornptly, but no 1atcr than fifteen

noticé- ﬁpm the: Stat,c

('REDITS

(15).business-days, retum'to
is payment upon discovery or

The State may apply crcdm duc1o the State ansmg oult of tiis Contract, agamst the
‘ Conuactor ! ‘invoices with appropnate mformauon atmoh;:gl.

PROJECT HOLDBACK

The Stai¢ shall withhold tén pcrccm {10%) of the price for:each. Dcliverable, except

Software License. fees, as set-forth in the’ Paymcnt Tab
.of the Warranly Penod ;

L PAYMILNT SCHEDULE .

10.1.1. .- ‘Activities/ Dehverablcs ! Milutonm Prlc

e, until successfu) conclusion

dicatod in P-37 Genera) va:s:onﬁ

tract will allow the Contractor
S10NCS appca.nng in the price and

lifik (o .enroll- with the State.

_“Contractgr'[nj tinls:
Date: 211139

; ‘.z-paymcnt mblcs below :
. L

No. - | Deliverable Descrifition | Amount

gl . | Kickoff.& Analysis N $28,000.00
2 Install and Configure hleNel in DEV .$28,000.00

1- Environment :
3 Install:and Conﬁgure Damcap in DEV e | $30,000.00 -
i I:.nvxronmcnt

Page 36-0f 3%
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STATE OF NEW HA MPSHIRE '
New Ha'ﬁ]p'shiri: Employment Sccurity

"EXHIBIT C - I‘R]CE AND PAYMENI’ SCHEDULE .

AT el i T e

Stz st

3 toresmemr g =y r

R A AT TR

4 B Uﬁgﬁde’ in' DBV Environmént | | $25,000.00
. 1 Install and Configure FileNct-and Datacap 1 $25,000.00
. +in- PROD Environmént .. w
6 ECM‘Upgrade Complcted in PRI - © . {-$35,000.00
Wil :Project Completion ™~ .|.$21,000:00:
18 1 Year DataCap and FileNet Mamtcnanm- 1 $18,000.00
| and-Support ; _ Bieh

T Total Cost i 1$210,000.00

. Remainder of this page inténtionally left blank

" Page37.0f 53 QD y) 4/
Contractor | nals
Date: {)021 ?ép
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STATE OF NEW HAMPSHIRE

Click of tap here 10 ciiter text.

‘Glick or Lap here t enter foxt. < Click or tap-hete to enter text.”
' EXHIBIT D) = SOFTWARE AGREEMENT

EXI]TRIT D- SOFI’WARE AGREFMLNT
Thc (crms outhncd in lhc boﬂware Agrccmcnt arc sct forth below:

LlCENSl'. GR.ANT :

1.1 COTS Choosc an item:
" The Contractor: hcrcby grants to. the State.'a worldw:dc perpetual, :rrcvocnblc. non-
éxclusive, non—transfcrablc, limitéd License to use lhc Software and its associated
Documentation, cuby:ct to the:terms of thie Contract, The Stateiinay allow its agents and
Contractors to.atcess and use the Software,: and’in such’event, the:State! shall first obtain
written agreement from siich agents and Contractors that Lach shall abide by.the terms and
condnhons set forlh hercin. '

12 SAAS .Choosc:ap item. ;
' Dunng the Sibscription.Tefm, the.Staté wnll receive a nonexclusive, nm‘mlgnablc
royalty. free, worldwide.right to accéss and use.the ‘Software soléty for the State's internal

‘business operations subject-to the terms of this 'Agreemem. and up 1o the, numbcr of

Licenses docummted in the Agreement.

The Partics acknowlcdge that this Agreemcm is aAScrv:ccs agreement and Contractor. W|Il.

not bc dcllvcnng copics of the Software to: Customcr as pan of the Agrcement.

l.’.’.b SUBSCRIPT 1ON —~ Choose an item.

*The contractor hereby grants to the ‘State a non- transforable non -sub-licensable,: non-

acxcluswc license to use Softwarc nnd its assoc:atcd documentation during the applicable

Subscnptwn téfm, subJect {0, the terms of the Commct"
Contractors 10 acoess and use the Saftwirs, tmd in' such

¢-State may allow-its agents.and
cvcut, ‘the State shall first obtain

Page 38 0f53 ﬁ%}f
. Contractgr Ini tials:
Date: ﬁl’)l i .?:;:

- writtenr agmcmentffmm such agents and Contramars thal cach shali abtdo by, lhc terms.and -

cund IthﬂS set forth herem
14 CUSTOM SOFI'WARE Choose an item.  ° 1 . ;
' "14.1. . Software Tite :

" The Contractor agrees that any and all werk product created pursuant 1o thls Agreement, including

butnet limited 1o-all Software, ere deenied 10 be “Work For Hnrc" wlthm the meaning of the
Copyriglit Act. of 1976. To-the extent Contractor is deemed {o have relamed any legal. title, Aights
and interest in these works, Contractor hereby assigns:any” and all sth title, nghts and interest
(mcludmg all ownership and'intellectual property: mights)in’ Lhe Sofhlvm and related work-product to

" the. State of New. Hnmpshlre in oonsndcmuon for the promiscsiset forth.within. this Agroemont.

1.4:2. Documenlnlion aod Coples
The Suue shal] be cntitled to copies of- any work producl upon réquest 10 Contractor: ‘At the
‘conclusion of this-A greement, the Contracior agrecs to provudc -all; c{)pms of the Software for all
versions, mcludmg related Documentation, to-the State. Contracior. shall-not retain any “ork product
associated: wnh tl'us Agreement unless authonmd by the Stafe in wrmng

s me b e e
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STATE OF NEW HAMPSHIRE
-Click or tap. hcrc to cnter text.

“Click-or tap hefc:to chter (ext. - Click or tap here to enter toxt,

. EXHIBIT D ~SOKTWARE AGREEMENT

143,

Rﬁtricllon on Usc

Unless Speclﬁcally authorized by the State, Contriictor shall not uulm work produgt derived as part
of this ‘Agréement in any mannor other than as requircd:by.Contragtor 16 completc its obhgallons
‘under lhlS Agreement. .

14,47

‘Sol‘twnm Non:Iefringement
 Contractor warfants that the Software, including any. all.component. parts mcrcof {“Contracted

x

. Works™) are ongmal works of the Contractor that-donot viotate or ig fringe any patent, trademark,
copynght, trade 'name or other mtcllcctunl propcrty rights or misapprppriate a trade secret of-any.
-third party.

1.4.4:1.

The ‘warranty_ of non-infringement shall be an' on-going’ and perpetual

" obligation that shall sitvive tefmination of] the Contract: In the event-that

someone makes a claim against the State thal any- Contract.cd Works infringe

. " ‘their-intellectual property rights, Contractor shall del'end -and indcmnify the,

1.44.2..

1443,

Statc against the claim provided that the State:
. Promptly nouf' ies Contractor in wriling; not later than 30 days. after
.the Staté receives actual wnttcn notr.c .of such claim;
b. .Gives$ Contractor comrol of tbe defense.and-any scttlement '
.- negotiations; and 2
¢ 'Gives Contractor the informafion, auLhonty. and asslstancc
redsonably nceded 10 dcfcnd agamsf oF. settlc the claim, -

Nolwnhslandmg the foregoing; the! Slalc st counsel may pammpaxe in-any.

" claim’ to, the extent. the “State seeks to" assert.any - mmunmcs ‘or defenses.
’ 'apphcablc to'the State.

If Contracior belicvés or it is dctcrmmcd t t any of the: Cnntracled “Works.

‘may have viclated someone. else’s mlcllectu?l pmpcrty rights, Contractor may
. choose 1o cither madify the Contracted Works to be non-infringing or obtain; .

a license. to ollow for oontmued use, ‘dor if-. these alternatives are not.
commcrcually reasondble, Contractor imay’ cnd the llcensc, and require returm

_of the applicable Contracted Works and. rfund all Tees the State has paid
:Contractor under the Contract. Contractor.
.State alters the Contmctod Works wuthout Cortrector’s conscnt 'Of uses it

ill not: mdcmmfy Lhe State if.the

outside the scope of use identifi ed.i m Conu;aclor s.usér Documeritation or if
ihe State uses.a version of the. Commctod Works which bas been superscded

“if the mfnngemcnt claim could have been avmded by using an unaltered

o ‘currcnt verston of the Contracted Works Whlch was provided to the State-at
" no-additional. cost.."Contractor’ will not. mdcmmfy the Sme o the. extent that.

" 1.4.5.

. Page 39 of 53 .

“Contrac
.Date:

ﬁ

o&_ﬁf

an mfrmgemcnl claim'is based upon any: inforination design, Speclf' cation,
instruction, Software, - data, "or iaterial| not furnished -by Contracior.

: Contmctor ‘will not indemnify the Staicita. tho extent ‘thut an infringement
“dlaim is based upon the combination of Bny ‘Contracted Works with any
- products or services not provided: by Contractor ithoitt Contractor’s consent.

Viruscs
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STATE OF NEW HAMPSHIRE -
" Click or tap here to c;n'lcr text,
Click or tap here to-enter text: - Click ortap hére to'cnter toxt.

EXHIBIT D - SomYARE AGREEMENT

Contractor ghall provnde Software.that is free:of viruses, destructwc programming, and mec.hnmsms
designed 1o disrupt the pérformanceof the Sofiware in accordance w |th the Specifications:

B rcmam with the- Contractor

~

SOF’I’WARE T ITLE

Title, right, and mtcrcsl (mc]udmg all’ owuershlp and ntéllféotpzﬂ property figﬁts) in
the Software provided undcr this:Agreement, and its associated docurentation, shall.

SOFI'WARE AND DOCUMENT ATIO\‘ COPIES

The Site- shall he entitled to copies of any work product upon request {0 Contractor
At the concluswn of this Agrecment, Contractor: agrcéq to provide all copies-of the
‘Software for-all versions; including telated documentnhon 'to the State. Contractor
+ shall diot retain‘any work product associated with this 'grocmcnt amless authonized by
Lhc Statc in writing.

:Contractor: shail provxdc the State with-a sufﬁcnenl number of hard copy ‘versions of
the Software’s- assocmtod Documentation:and one () clwtroruc version in Microsoft
Word and PDF’ fonnat The State shall hn\c thc nghl to'copy the Softwire and its
associated Documcnlaﬂon within-its posscssmn for its internial business needs. To the
éxtent that the State does fiot have possession of the Soﬂwa:c Contractor shall provide

" a rcasonable. number-of coples of the. Software tand alsocmtcd Documentation-upon -

. Tequcst. The Statc agrees to include copynght and profmclary notjces, provided-to the

Stale by: the Contmctor on such copies.

RESTRICTIOB s

Exceptas othemnse penmttcd unclcr the: Contract the >1§té agrees not to:'

* lsein the third party’s business. opcrauous cxocpt as permittcd hereiri; or
e

E VIRUSES!

Removc or mod:fyvany program markmgs ot any notice.of the 'Contractorfs _

proprictary nghts .
Make the programs or materials avmlablc in. any manner to. any lhu'd ‘party for

'Causc or- pcn:mt reverse cngmccnng, dlsasscmbly or recompilation of the

* The: Contractor shall provide Soﬁwa.rc ihat is frcc; ‘of vifuses, ‘destructive programmmg,
.and. mccha.msms designed to “disrupl the performance| of® the Softiverc in accordance

* with the Specnﬁcauons As a part.of ils interna). dcvclopment process,’ Contractor will..-

. se reasonablccfforts to test the Soflware for- Vuuscs Contracfor shall also maintain

Pagc 49 of 53
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-a master cGpy of the appropmue wversions of the-Software, free of Viruses. lfthc State.

bchcvw a V1rus ‘may be:present in the Software, then upon its requiest, Contraclor shail

Contra%

Date:
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'STATE OF NEW HAMPSHIRE o

‘Click or tap here to enter text.

Click or tap-here wenler text. - Click or tap hete Lo Cuer text.
'EXHIBITD -_SOFTW—ARE AGRLLMENT

prov;de a aster copy for companson with and conccuon of the State's copy of the
Soﬂwarc

AUD]T ) .
Upon forty-ﬁve 45y days wrilten nétice, the Contractor may. audit the State! S usc of

* the programs at the Coniractor’s sole.expense. The Slm}c agrees to cooperate. aith the

" Contractor’s: .audit:and provide reasonable;assistance-and access to information. The

Staie:agrees that-the Coitractor shall not be: rcspor{sxblc for any -of thé State’s
fcasonable: -costs. incurred’ in cooperating with’ the Budit.  Notwithstanding the
forcgomg, the, Contractor 5. audxl rights are subject to applicable State and federal laws
and rcgulatncm -

SOFTW ARE NOY-U\ FRIN GEMEYT

' Conuactor warraan that'ii has: good tile to, or the right to allow the Statg to use. all

Services, equipment, and Software, including any'all.ca mponent parts thereof such:as;

third party-Software or programs that may be embedded in the: Software (“Contracted .

Resourxm“) provudcd undef this Contract, and- that s1uch Services, eguipruent, and
Soﬁwm donot violate or infringe. By patent, Iradcmark copyright, trade name- or

- othcr mtcllcctual propcrty nghis or. mjsappropnalc a trade sceret of any third-party.

Pagcuofsaum 09, j ,L

© . Contr

Date: 2

‘I'hc Wan-anly of non-infringcment: shall be an: on-going and perpetual dbﬁgation ‘that
shall survive termination of the Contract. In thic cvent that someone makes a claim

-against the State. that any Contracted: Resources mfnhgc their ‘intellectual property -

~ rights, 'the Contmctor shall dcfcnd ‘and mdcmml')ulhe Sltatc agamst thie claim prowdcd
that the State:

a. :Promptly notifis the: Conuactor in vmung, not later than 30 days aﬂ_e:ffthﬂc.Smtc‘
. . Teceives actoal ‘written notice of such claim; o :
b, Gwes the Contractor: control of the defense and any setdemgm;ne'gouations;‘
.and
¢ Gives the Conu'actor r.he information, ‘author] ty, and assxstanoc rcasonnbly
nccdcd to defend agamst or settle the claun .

Notwithistanding the: foregomg, the State’s.counsel may paruclpatc in.any:-claim to the
extent thc. Staté sceks to- assert. n.ny 1mmumt|cs or dcfcnscs upphcab]c to the State.

If the Contractor-beli¢ves oF s detenmncd that any of the Contracicd Rcsourccs may
have violatcd someone else’s intélectual property Tights; the ‘Contractor may chivose

o clther modify the C‘ontractcd Resources'to be non- -infringing or obiain'a Liicénseto
“allow for conlmued usc, ot \f these- altcmau\rca are not commercially reasonable, the
Contraclor may cnd the Licénse, and require retum of the applicable Contractcd

J
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STATE OF NEW HAMPSHIRE
Click or tap here (o enter (cxL.

Click or tap here 1o enter (6XL -Click or tap hitre & enler teXt
. 'EXHIBIT D - SOFTWARE AGREEMEN T

. Rcscmrccs and refund all fees the State:has paid the C‘,‘omrs.clor under the Contract.
. The Contractor will not: mdcnmrfy {he State if the State a.lters the Contricled Resources

without the Contractor’s consent or- uses it ‘outside the scope of use identified in.the
Contractor's User Documentation of if the Statc usc's a version of the Corltracted
Resources which has heen superseded; if the mfnngcmenl «claim could have béen
avoided by using'an unalteréd current version of the Co niracted Resources which was

provided to the State at no additional cost. The Contractor will not-indemnify the State

to the extent that an infringesment claim is based upon ‘any information design,
Specification; instructian, Software, Data, or material not furnished by the Contractor.

* The Contractor will fot indemnify: the. State to'the cxtcﬁt that an infringement claim is

* bascd - upon the combination. of any. Contracted Rcsources with any products or’

Services” nol provrded by thé Contractor without the Contractor s consent.

CON’I’ROL OF AI.L COI\ﬂ‘ONEN'I‘ FLEMENTS

Contmctot ‘acknowledges and agrees that it is rcsponm le for mamtammg all Licenses
or pcnmssrons to use any third-party Software, cqulpmcnt or Services that are

*. component parts of any. Deliverable provided under thts Agreement for the.entire Term.

of the Contract: Nothing within this provision shall be construcd to require Contractor

- 1o maintain Licenses and permissions for. Software- ooqumod by the State directly-or

through thu‘d-pamcs which’ may be. :nlegmlod with thc Con!mctor s Delivérables:

1

CUSTOM SOURCE CODE'

.Should .any custom source code be dcvelopcd, Contmctor shall providethe State with

a copy of the source code, which shall be: subject to the License rights. The State shall

teceive a worldwide, peipetual, irrévocable, non-cxchlswe pmd —up right and license

to use, oop)r, modll'y and prepare denvatwc works of any custom devcloped soﬁwnm

SOFTWARE ESCROW
Contractor agrees to provrdc io the State the: cuntm]y existing source ¢ode and ‘any

other tools and requirements necessdry to create execlitdbic.or. interpretive programs.
‘ This information may.be provided to the State either ch Al 1y, :with any such protections

as required By the Contractor or lhrough a mutually ay 'upofi Escrow Agreement.

© . ‘Contractor shall be responsiblc for all costs assocratcd with the Escrow Agreement.and

the State sha]l not assume.any Irabrhty to.the Compan or Escrow Agent as a resultof '

3 thc Agrccmem

| . Contractor. agrees that the State hall be entitled io uullzc the sourée code in its

1

possession and/or demand a release of the source code from the Escrow Agent upon

the occum:ncc of a.ny of the fol|owmg cvcnts ("Rclca.c chnts")

"Page 42

of 53 - d }‘ t
Contractor Initials: { i
Date: ‘é}j.llma—

a. The Conuﬁctor lias made an ,assrgnmenl for thc.heneﬁt of creditors;
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, STATLE OF NEW ‘HAMPSHIR]

. Clic'k'or‘mp here to enfer text.

G“l_:k “ar-tap herd to enter texi. - Click ot tap here (o euler text.
.* EXBHIBIT D) - SOFTWARE AGREEMENT

. The Contractor institutes or becomes subject to a‘lic]uidfllibhb;_&aﬁ];ruptcy
" procécding of any kind, S g ¥
Arecéiver or itilar officer has been appoinied 10 take charge.of all or part of

the Coritractor's assets; _

. The Contructor terroinules i;s-i‘mint_engqcé, opéralidns',:and support services for

the _Slgtlé for-the Software or has ceaséd §hﬁ'ﬁoﬁh1g and maintaining the
Softwarc for the State whiether due to its ceasing to conduct business generally
or otherwise,. except in cases where the termination or cessation is a result of

" the non-payimiciit or othict fault of the State;-

The Contractor defaults under the Contract; of 7
The Contractor cedses its.on-going busincss-opcralionsor'that portion of its
business.dperations relating to the licensing and main{enancc'ofthc-Soﬁwdrc.

‘Upon the occurrence of a'Release Eveit, the Contractor hereby. grants the State the
right to use, copy, modify, display, distribute, and prql)arc derivative works of .the
source codc, and to authorize others to do the same on behalf of the State (Contractors,
apents, etc.), solely for'the purposc of corﬁplcting'tb'cﬂper'formmjc_;cjof the Contractor’s

obligations under the. Contract, inciuding; but wot'limited to, providing maintenance

.and support for the Software.and subject to the rights granted in this Contract.

" Remaindér of dq{.spage Intentionally left blank
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Contractqr Injtials:
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STATE OF NEW HAMPSHIRE
Click or tap here ‘('o,cr.itc‘rr I'c:&t
Click of tap here (o enter fexi. ~Click-or tap here to enler text:
EXHIBIT E - ADMINSTRATIVE SERVICES

EXHIB]

ITE— Ab\nmsm'r'wr ‘SERVICES
DISPUTE RESOLUTION

Prior to the filing of any formal proccedmgs thh respect to a dispute (other than an
action secking injunctive relief with respect ‘to- mtellcctual property rights or
Confidential Inf‘ormauon) the Parly believing itself aggncvcd (the “Invoking Party”)’
shall call - for progressive management involvement . m the disputc negotiation by
written notice to the other Party. Such notice shall be w:thout prejudicce to the lnvokmg
Pafty’s right to-any olhcr remedy permittéd undcr the Contract :

The Parties shali use reasonablc cfforts to arrange pcm nal mectings and/or tclephone.
confcrcnces a8 needed, at mutually-convenient times and places, between' negotiators .
for the Parties at the followmg successive management levels, each of which shall have’

a.period of allotted imé as specified below in which.tolattempt 1o resolve the dispute:-

ﬂ&”l‘@-‘;‘ﬁ
DISPUTE RESOLUTION RESPONSlBlLITY AND SCHEDU]LE TABLE
Liever: |vomnr . op  |STATE . |" | CUMULATIVE
‘ CONTACT - POINT OF CONTACT: .ALLOTED TIME.
A Pradeepr ° Chalil - |. ] Five (5) Business |
| Primary Padiokare . ‘JBrcn‘jK:oohmal o Days
|ricst ‘Dennis San‘'Lucas ‘Judy Forsyth ’[I;en (10) Busiress
. . - _.v_s '
M- o | E T R Fifteen (15)
S@nd . | BetsyJames . | Bili lzycock”l Business Days
- S M ; Fifteen T (15
Third "David Sess Bill Layoock . i s N a3

“The allottod time for the first level ncgonauons shall’ begm on the date the Invoking -

Party’s notice i$ reccived by the'other Party. Sube.cqucnt -allotted timc is days from the

_'date that the, orlguml Invokmg Party's notme is mccnveh by the other Party.

Page 44

Date:

ACCESS AND COOPERATIOV

Subject. to. the tcrms of this Agrccmcnt and apphcablc }awﬁ -regulations; and policics,

the State will provide the Contractor with access.to all ) program files, ] libraries, personal
computer-based Systems, Software packages, thwork S)’slems security Systems,:
and hardware as requu'od to oomplcte the contracted Scmccs

RECORD RFTLN’I‘]OY

Conactor and its Subconlmctors shall maintain ali Project records including but: not
limited. to- books, records, documcm‘: and other. cvidence of 'nccounting procedures

20—

Cq;l;a';c qusjiti_als': 00 ,’[ [ ' ' ;
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STATE OF NEW. HAMPSHIRE
Click'dr‘ia[)‘ here to cnfer text.
Click or tap here t tc enter fext. = Click or'tap here (o' enter text.
" EXHIBIT E- ADM"INSTRATIVE SERVICES

[URpTe——

.61  Access to Stafe. S).stems

and’ pracnocs thch properly and sufﬁcucntly refléct ‘all direct and indirect costs

-:'mvmccd in the pcrforrnancc of their -respective. obligations under the Contract.
Contractor and its Subcontractors shall retain .ali-such} recgrds for three (3) years-

following terminatioh ofthe Contract, including, any exllcnmons Records relating 16
any lmgatxon mauers rcgarding the Contract. shall be kepl for onie (1) year follomng

" the -iermination of all litigation, .including. the termination- of all -appeals or -the.

cxpnrahon of ihe uppcal period.

e Upon prior nolicé- and subject to. reasonable timé framcs all ‘such rccords shail be
" subject to; mspcctmn, ‘examination, audit and copying by personne] so authorized by

the State’ and ‘federal officials so authorized by law, rulc -regilation or Contract; as
sapplicable. Accessto thesc items shall be pmvnded w1thm Merrimack County of the
State of New Hampshire, unless otherwise agreed by the Stale Dclwery of'and access
to such records shall béat no costto the:State during the iliree (3) year period following
termination.of the. Contract and one (1) year Term follo‘vmg litigation relating to-the

-Contract, mcludmg all; appeals or the. cxpwanon of the il period. Contractor-shall ™

include the record rctennon and Rcwcw rcqmremcnt.a «f this section. in’ any of its

' subcontmcts 5 I

ACCOUNTING |

‘Contractor. shall’ maintain an accounting System- mlumi'dnncc with Gcncra.ily
Accepted Accounting. Principles (GAAP). The:costs-applicable to the Contratt shall

- bc ascertainable. from the accounting b) stem.

AUDIT : , :
Thc Conlractor shall allow the Statc to aiidit confonnaqcc tothe contract terms; The

T Staté may - pcrform thi$ audit‘or contract with'a tlurd party at ns dlscretion and at the

State’s:expense.

" MISCELLANEOUS WORK REQ‘u,iREM_fl-:N'rS:

. In consideration for réceciving access to and. usc of the computer facilities, -network,

. licensed or- devclopcd software, softwaré maintained dr operated by any of the State

entities, systems, équipmerit, Documentation, information, roports; or dota of any kind
“(hercinafter Information™), Coitractor undersumds and‘agrccs to the following rules:
f 1
6.1.1. Computer Usc t
coa, 'Every Authonzcd ‘User has lhs ru,ponsnbnht) to assure th protection of
information: from unauthorized access,; misuse, thcﬂ damage, destruction, .

3 modlt'catlon .ordisclosure.

b. That informat:on shall be used: solcly for con ducttng official State bu'smcs_s,

" . and.all other us¢ or access is strictly forbidden including, but nat limited'to,’

L L, TR
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STATE OF NEW HAMPSHIRE
i Click 01: 'tari);-hcri: io, c‘ntcr“lcx'ln_ A
Click or tap'here to-enter text. <'Click or tap here (0 entér text.
EXHI BIT .E,,-.Anl‘\_ﬂstimTwE-SE RVICES

"The lmcmmfl ntranét is10 be usod for acoess to and. d:stnbuhon of i
" . thic businéss cfithe State of New Hampshire. accordmg to Staté: standm-d policy (Statewndc ‘Computer

5 - perconal ar.other private and non-State use and that at'no time Shall
v+ - Contracior access or atiempl Lo access any mionnation without having the
express authoriry to da so. .
'c. Thatatno time shall Conlfactar aceess or atiempt Lo access any information
in & manner inconsistent-with. thc approved policics, procedures; and for
agrééments re]aung t0.8ystem cntry/access. DT
- .d. “That all software licenséd, developed, or bmr@, ‘¢valuated by the'Statc cannot
< -be copxcd, s.hared, dlsl.nbuted sub-licensed, moduﬁed reverse cngmocrcd
rented, of sold, and that at'all times Contractqr must use utmost.care to
-protéct-and kécp.such software strictly confidential in accordance. with the
" license or any other-agreement: executed by the Slatc Only equipment or
* »software'owned, licensed, or being cvaluatedi y the State, can bc used by
* .- Contractor Personal softwarc (mcludlng but ot limited to. pa!mlop sync
™ soﬁwarc) shall not:be instalied on any, cqulpmem
¢. Thatif Contractor is found 1o be in violdtion of any of the above-stated’
rulcs, the Contractor may face default: and tcr’mmauon under the Agrecment
"and the mdwndual may face removal from the State’ Contract;'and/or
 criminal or.civil prosecution, if the act ccmsuiutcs a violation of law.
L That computer use shall follow the- Slalc mn]dsrd policy {Statewide
Computer Use' Palacy is avallab]c upon request)

612..  Emal Use 7

Email'and other. electronic commumcmon messaging: system are Stau: of. New Hampshm: prope,rty

and are to be-used, fér business pirposes only. Email is dcﬁnod as mternal email systems™-o

. “State-funided cimail systems.” . Contractor understands and, agrecs lhql use of. cmall shall follow Statc

standard policy (Sutcw:dc Computcr Use Policy is available upon request).

. 6T lnternetfintranet Use :
ormation i direct support of

Use Pohcy i$ available up-on  request).

6.2- b State Website Cop3 right
. All right, title' and intcrest in the State’ WW.W site,; mclr.:dmg copynght {o all-Data and

.mf'ormnhon shall remain with the State. The: Statc shall ‘also retain all right, title and *

mtcrcst in any user inieifaces and computer mslruclm 5 l:mbcddod within the WWW
pages All' WWW ' pages and any other Daxa or 1nfﬂrmuon shall,. where -applicable,
- display the State's copyright. . _

63 - 'Workspace chunrcmcnt .
“The State will work.with’ Contractor to determinc; rcqurcmcnts_ for providing neccssary,
workspacc nnd ofﬁce equipment for Contractor's’ stnﬁ' b

6.4 - Workplace Hours
Unless otherwise agreed to by the: State, the Commctor 3 personncl shatl work forty (40)
‘hour wecks betiveen the hours of 8 am.and 5 pm (Eastern Tlmc) excluding State of New

“Page: 460f 53 00_;/ i | . i i . Y,
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STATE OF NEW-HAMPSHIRE

Click or tap hore to cnter text. :
Click or tap here to.enter iexl. - Click or tap he

1
(L,lo cnter text.

EXIHBIT E - ADMINSTRATIVE SERVICES

S T T e D s

TR e

Hampshire holidays. Changes to this Schedule may be
State Project Manager.
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.STATE.QOF NEW-HAMPSHIRE
Click or tap-here to cater-text.

Click or tap:here to enter text. - Click o7 lap hens to enter text.

EXHIBIT F~ TERMS AND DEFINITIONS

.EXHIBIT F - ‘r"F'Rhis-AND DFF‘INIT[ONS

The following generel conlmcung terms and dcﬁmuons apply except as s;c._:it‘icglly noted clsewhere in'this

Conu'acL

' DEFINITION

TERM.

‘Acoeptance

‘Notice from “the State |that a Deliverablc. has satisfied

Acceptance Test or Review.

Agreemeni

A Contract dlily,‘cxccuied and'f!cgall'y. bir‘]dirig:

Daia Breach .

‘;Dala Bn:ach mcans the Ioss of control comprommc,
‘unaulhonzed disclosyre
- [ unauthorized acccss,. or nny similar term referring ‘to

unauthonzcd ncqmsmon,

situations where persong other than authonmd users and for
an other than aulhonze}i purpose. have occess or potential:,

.access -to pumnally 1dentifiable. mformauon whether

physica! -or electronit. | With rcgard fo Protected Ilealt
lnformanon, “Data Breach” shall have'the same meamng as

| 'the term “Breach” in s;:‘cuon 164. 402 of Title 45, Code of

chcml Regu!n‘hons

Socurity Incidént .

'“Socunty Inmdcnt" shall have the' same. tncamng

“Computer Security lncldcnt” in:section two (2) of NIST
Publication-860-61, Compulcr Secunly Incident Handling
Guide, National lnstm.'ilc .of Standards and: chhnology,
USs. Dcparunent 'of Commercc

Page 48 of 3 ’}V
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STATE QF NEW HAMPS]HRE'
Click or tap Kere to enter text. |

Click or tap here to enfer text. - Click or (3p heére (0 entertext.

. EXHUBIT F - TERMS AND DEFINITIONS -

Confidential Information

Y

Information required 10 be kept Confideritial and restricted ‘
from unuulhonzed d:sclosure under the. Contruct.
“Conhdéitial Informauon or “Confidential Data” mcins -
| all privatesrestricted co?ﬁdenlua! ‘information disclosed by-
one party 16 the other such as all medical, health, financial,
‘| -public assistance bcnel‘ ts -and ‘personal information

including without- hmltauon. Protectcd Health Information
and Personally ldenuﬁnblc Information.

Confidential lnformaulon also includes any and all
information owned or m.maged by the State of NH - ¢reated,

{-received from or on bchalf of any siate ngcncy or accessed
" [in the course of ‘performing contracted-services - of which |
_._'collecuw, disclosure, protection, .and disposition is - :
.| govertied by state of| federal ‘law or regulation. This

information includes, bui is not hrmtod to Personal Health

_ Inforimation. (PHI), Pcrsonally Idemlﬁable Information- |. .
(Pl)), Federal ‘Tax I"lf omnation (F11), Social Security
Numbers: (SSI\), Payment'Card [ndustry (PCD and or other |

sensitive and.confi dential- mformahon

.} Contract

An Agrocmcnt bctwecn the State ochw I{ampshlm and 2 :
Vcndor, which creates blndmg obligations for cach party 10 «
- pcrfon‘n as specified in Ithc Contract: Dociments. . '

Deﬁ"cicgcy-,(-iesyoefws

A failure, shcncommg orerrorin & Dehvemble résulting-in
a Deluvcrablo. the Software, or the. System, not confonnmg ‘
toits Spccﬂ'calmns '

'Deliverable : -

‘A Deliverablé is any Written, Soﬂwa.re or-Non-Software .
t Deliverable. (Ictlcr, rcpuﬂ, manual, book; code, or .other),

provided by the Ccmtractor 10.the State or under the terms

ofa Contract rcqulrcmem

Documentation

Al mformanon that’ dcscnbcs lhe mslallal:on, opemnon.' ;
‘and use. of the: Soﬂwnrc either in prinfed or electronic

fonnal

Enhaﬁgi;mcnts ’

Updates,' addmons modifications 10, and new reléases for

1 the . Software or Systcm and “8ll changes to 1he

Documentauon asa resrult of |mprovement in quality, valuo,
Ol' extent

P 49 f53
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i * STATE OF NEW*HAMPS'HII]E'

Click or tap here to enter fext.

Click or Lap here to enter tex. - Click or tap hcr}: 1o cnler text.

| Hosted Services.

EXHTBIT F - TERMS ARD DEFINITIONS

Applications, IT infrastructure components or functions
that organizations access from extémnal service providers,

Hosted Sysfem ™

_ déliﬁer‘the“Hqs(c‘d Services..

; Aypically through an intemnet connection:
The combination of hardware, software and networking
components used by-the Application Service Provider to -

;ldemiﬁcaiibn'and Au&entié_ajiori- _

Supports obtaining information about thoso parties’
attempting to log on to 3 system or application for securily
. J . d f, . - =

purpo;m.‘.’and the validation of thosc users.

:§ Implementation’

A

procéssing the Data. .

The proccs~a for. making the  System fully Operational for |

| Non-Public Information,

- becauss it containg irif,?rmation' that is exempt by statute,
- ordinance, or administrative rulc from access by the general
puiblic-as public information. :

Information, other thanI i’qrsonal Information, that is not ._ _
|+ subject 16 distribution 19 the public as public information. It
1 is deemed 10 be scasitive and confidential by the State

Opci'_niional'

Operational means that the System is ready for use and fully
functional, all Data has'been.loaded; the Sysicm-is available
-for use by the State in iéé.daily operutions, and the State hes
issued Acceptance. ) ' .

S

: Pcrsonal lnfomy_ition .

'| maiden name, ete.

“iPersonal Information”} {or “PL") or “Personally {dentifiable
Tnformation™ (PI) means information which can be used o'
distinguish or trace an{individual’s identity, such as their
‘name; social ‘security| numbdr, personal information as
defined “in New Hampshirc RSA 359-C:19, biometric
records, etc...alone, ar when combined with.other personal

" | or identifying information which is linked or linkable 0 8

specific individual; such as'date and place of birth, mother’s

(]

ey P e e S oo

Proposal

for a Proposal.

Thc submission from @ Vendor in respanse. to the 'Request,

Al Gostom, SAAS and COTS computer prograras end

| .applications provided by-the Céntractof undor the.Contract.

| software Deli}'re'rat.;lcs.

. “All Custom, SAAS and COTS Softwarc and Enhancements.,

Date: 5
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STATE OF NEW HAMPSHIRE

‘Click or tap here (o enter text.

Click or tap. here io enter text. - Click;or (ap here (o enter text.
EXHIBIT F = TERMS AND DEFINITIONS

I I Ry ]

Licenses pnowded to thie|State under this Contract.

Software [icense.

-3

s ey o 4 e

|

The capability, provldcd ko the Stite to usc the Contractor’s
| applications running ou a cloud ‘jnfrastructure, The
-applications - are :acccssnblc from various client devices
; ' ‘through a thin-client. intdrface:such-as a Web browser. (c. g )
‘ ‘Web-based email) or a program interface. The State does
1. Software-as-a-Service (S229) ‘not manage orcanitrol tic underlying: cloud infrastructure
. T ! including. hetwork,: qcn'f:rs Opcralmg Systems, storage or
' even individual apphcauon capabilitics, with the possible
exceplion of limited usef-specific application conﬁgumuon
settings. 4

Written details;- that sel forth the requirements, which:
: . Janclude, wuhoul Imutmlcm the RFP, the Proposil, the
- Contract, -any Jpcrfonnnncc standards, Documentation,.
.npphcab]e State and, f‘odcra] ‘policies; laws and regulations,
:State -technical standards, subsequent State-approved
Dehverabl&s, and other specifications and. requircments
described in the Contract Documénts. The Specifications °
arc,bythas reference, made a'part of the Contract as though
complctely set’ forih herzin.

Sp,éciﬁcalions

All Data’ created or in an) way- ongmalmg wuh thc State,

and all Data, thar is the' output of computes, processing of.or

other clectronic mampullatlon of any Data'that was created
. ' ; by or in any way originated with the State, whether such

| State. Data Datd or outpul is storod on the State’s hardware, the |

Cnm:ractor s ‘hardware| or exisis. in any system owned, -

mamuamed or-otherwise conlrollcd by the State or by the

(.ontractor y )

‘The New Hnmpshnre Sla.u: I‘ncal Year (SFY) runs Trom |
State Fiscal Year (SFY) . 1 l:alpylilc:lfl t;h: a;;recod:;s;alcndar year through June 30 of the.

= |

“t A person, partncrshnp, or company not in the employment
-of, ‘or owned by, tha Contractor which s performing

Subcontractor ' : Scmccs under this Coﬂtmm tinder-d scparate Contract with
i E : “or on behalf of the Commctor ;

: 7 Al boﬂwnre.‘. specificd hngd_ware. iﬂtcrfaccs?and'cxleﬁsio‘ns.,
System . integrated and funictioning together in accordance with the
‘ Specifications. i, '

Page 51 of 53 C{ 5}‘ A/
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- STATF. OF NEW- HAMPSHIRE

Click or ifip here 10 enter text.

Click or'tap here 1o ebler 1ext - Click-or tap hate to enter text.
EXHIBIT F = TERMS AND DEFINITIONS

: Period of thg Contract from the Effective Datc through the
3 - Completion Date identified in the P-37 General Provisions

Term .or lermaination,

i A AL P TR

Supports the-confirmation of authority to gnter a computer

Verification ' system application or network.

The conditions undc'r!, and period during, which the
Contractor will repair, replace, or other compeasate for, the
defective ilem-without|cost to the buyer or uscr. It also
delineatcs the rights and obligations of both partics in case

of & claim or dispute. :

A -period of coverage during “which the Contractor is
responsible “for .providing a guarantee for products and -
Services delivred as defined in'the Contract.

. ' Remainder of ihis page.intentionally left blank
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STATE OF NEW HAMPSH!
" Click or tap herc.to €atcr toxd.

- Click of, lap-heie. Lo enter text. - Click.or Lzp here to ciler text.,

* EXHIBIT G = ATTACHMENTS AND CONTRACTOR CERTIFICATES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIRICATES

&TTA(:EHW.NTS
*“a, 'Exhibit B Business end Teclinical Requirements -
b. ‘Agency Compliance Documents - Attachment 2

‘CON'TRACTOR CERTIFICATES

Contractor’s Cenificate of Good Standing
Contractor’s Certificate of Vote/Authority
Contractor’s Certificate of Insurance.

o P

Remainder of this page intentionally left blank
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Stéte_ of New Hamp

»shire

Department of State

CERTIFICATE

a

I

[, David M. Scantan, Sccrctary of State of the State of ‘New FHarpshire, do hereby Tcriil‘\' that FAIRFAX DATA SYSTEMS,
INC.iss V‘rL.mm Piolit Corporution régistered to transact’ busmcss in'New Hamipshire on Nov ember 02; 2015. 1 turther cértify

that all fees.and documents required by the Secretary of State’s olhcc have been received and.is in good standing.as tar as this,

office is concemed,

Busincss 1D: 734131
Cenificaté Number: 0005752103

Scorctary-of Slate

David M. Scantan

INTESTIMONY WHEREOY,

[:hereto set my hind‘urid cause to be effixed
_ the-Scal of the State of New Hampshire,
“this Tth day of April A.D. 2032

-.

]
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terms and cohditions‘:

necessary steps to carry out the provisions of the abave Plan.

MINUTES OF SPECIAL MEETING OF TUL BOARD OF DIRECTORS
OF

FAIRFAX DATA SYSTEMS, INC.
Purpose: To approve and adopt signaturc-authority and Titles.

A special meeting of the Boutd of Directors of the above-named Corporation was held at:
Date: 1T November 2014

Time: "6:00 p.m: !
Place: 431 Candlewood Lake Rd. North, NewMilford, Connecticut 06776

The foliowing Dircclors were present, constituiing a ‘quorum:
David L. Suess Jennifer K. Suess

David L. Sucss and Jennifer K. Suess heing all of the Board of Dircb,to,’rs‘,qf the:Corporation,
consent to the-following action:

ZRESOLVED, that David Sueis and Jennifer Suess, _aspvmcrsan_'d board of
directors di:lcgpic authority to Fairfax's Operations Manager, Tobi Gebauer.on'the folldwing

The. Operatmns Manager is an officer of the company and has signature autﬁo"riiy -and may

réview and éxecute/bind-on the company's behalf ail contracts, agreements-and financial

securitics. licluding and-not limited to the following: sign contracts, sign modifications,
negotiate changes, administer orders, make payments, contract: adminisiration and-sign offer
lelters. - T i

RESOLVED, that Klmbcrly Doro authority (o sign Non Disclosure agreements have been
revoked and all and any titles given to her at Fairfax Data ‘%y}tcms and 10 revoke-all of her

-signalure and other-authority explicit or implicd. This' rcvocalion is cf’fcctwc onthe day of her
-relcase from Fairfax'Data Systers.

'RESOLVED, that David Sucss will be the new Prcs:dcn% Chicl Exceutive Officér-dand Chicf
Financial Officer and Kas the signature and authority given torexecuite the office of President,
CFO and CEQ.

RESOLVED, that the.Chief Exccutive Officer and such olher ofTicers as may be authorized
by the -Board of Dircctors, from time to-time, empowered. ¢ andl directed to lake any’ and all

RESOLVED, that Timothy McGincss have the authority|1o sign N‘o_n- Disclosure agreements.

L e
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With no further business to come before the meeting, ipo
and urianimously carried, the mecting was adjourned.

) gz s

Sceretary
Approved: 3 i 1 ) lﬂl‘—‘\ /
Ghirgan —

N

n & motion duly madc, se¢onded
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WAIVER OF NOTICE OF SRECIAL MEETING-OF THE BOARD OF DIRECTORS

-QF

FAIRFAXDATA SYSTEMS, INC.

Purpose: To approve and adopt signature authority and Titles

We, the'undersigned, consli'mting alt of the Directors of Fairfax Data Systems; a domestic
corporation organized under the laws.of the Commonweath of Virginia do-hercby severally

waive notice of the time, place and purpose of the special mee

ing of Directors, and of any

adjournment or adjournments thereof; and consent that the meeting be, held at :

Placc: 431 Candlewood Lake Rd. North, N
Date: I November 2014

Time: 6:00 p.m.

.We do further severally agree and consent
and all business that may properly come beforé said meeting,

Dated: ////' 77 /.\—lf |

Ditector:

Director

ew Milford, Connecticut 06776

o the transaction thercat of.any

& e A omeboc: B dhey
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CERTIFICATE OF LIABILITY INSURANCE

1

DATE (MMDOMYYY)
11872021

"'REPRESENTATIVE OR PRODUCER, AND THE. CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION .OKLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE, AFFORDED BY THE POLICIES
-BELOW.. THIS CERTIFICATE OF INSURANCE DOES 'NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED ;

IMPORTANT: If the certificale holder is an ADDITIONAL INSURED, the pohcy(les) must hau ADDITIONAL INSURED provisions or be endomd
) SUBROGATtON IS WAIVED, subjoct 1o the terms and conditions of the policy, certain policiu may require an ondorsemant A statoment on
this cerlificate does. not confer rights Lo the certilicate holder in liew of such endorsemenl(s) W = ?

30 Bri Streel Suite 300
~ Milford CT 06776

"m:\" W‘ﬂ Jennier Rosenbelg ik
iy A e g, 914:603-3500 | i 914:603.3980
Ardsley NY 10502 | Sk o3,  rosenbermy@mytagenty,com
) WSURER(S) AFFORDING COVERAGE 1 wace
, ; ‘msuReR A : Hartlord| Casuatty Ina, Co! 29424 .
NFsal:::x Date Systems, tn FAROAT-0Y ysymen b ; Hartlord|Fife Insurance Co. _ 19682
‘msyReR ¢ : Hamord Accident & Indermnity 914

‘WIURER D ;

|
WSURER E - |
THSURTAF ; |

COVERAGES CERTIFICATE NUMBEH 688043571

| REVISION'NUMBER:'

THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TOQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD,
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECY TO 'WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POl.iCIES LIMITS SHOWN MAY HAVE BEEH REDUCED BY|PAID Cl.NMS . !
TiR “TYPE OF NSUILANCE peeryiy N POLICY NUMBER Pl augorrral - LTS
4 COMMERTIAL GENERAL LIABYITY 165BAAB258 1211272021 || 121122022 | EATHOCCUMHENCE | 32,000,000
} cunmsunce [ Joccun PHEGISES (Ea crrumergy) |8 1.000.000 -
- MED EXP LA e parnon ] 1 10,000
- = PERSONAL & ADV INJURY $ 2,000,000
GENUAGGRIGATE LIMIT APRLIZS PER: GENERAL AGOREGATE 14,000,000
pouCY D e r_—_l Loe PROOCTS - COMPIOP AGG | § 4.000.000
) olER: 5 . -
A | AUTOMOBILE LIAILETY 1650AARO25S" 12021 || 1222022, Mf'“@ LT |5 2,000,000
ANY AUTO BODALY ILIURY (Pw parscnt | §
] o . scrf.ouLcD ; : :
| laprogomly | DODiLY INJURY (Per scciomnt)] §
X' |.'WRED NON-OWNL‘!J PROPERTY, DAMADE t
L & A0S oMy AUTOS ONLY | (Pes poiow) :
| r 3
a1 josoreacss | X [ ocein ' 165BAABDZSE- n2h22021 || 122022 | each ocoumrENCE $ 4,000,000
-EXCLES LIAD CLAIMS-MADE ' AGGREQATE % 1,000,000
pep |- X | nevesmion 10 noe y _ v
C |WORKERS COMPENSATION - 16WECAETGHT- aznzzon || venazez2 { | B§R s S
: AND EMPLOYERS LIABILITY  YIN .
ANYPROPRIETORPARTNER/EXE CUTIVE : ‘E.LEACH ACCDENT . ['8.1,000,000
w-cememw:w.uncm Hia -
(Mondalory in #H) i [E.L. DISEASE - EA EMPLOYEE]-§ 1,000,000
;E?cnwmnc# OPERATIONS Deiow - ] } Al £, OISEASE - POLICY LIMIT | $1,000,000
B | Prosessional 16TEDI44046:21 121122021 1211272022 [Ocongy 3,000,000 ~
B | Cyver LisDdey 16TEQIM448.21 n2h2zo21] | 121122022 |Aogepss - 3,000,000
. EO344¢ : Reaterncn 10,000
! )
DESCRIPTION OF OPERATIONS | LOCATIONS 1 VEIICLES {ACORD 191, Additiona! Remurhs Schedube, may be irisched § maee spdce bs raquined)
: |
\
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE witL BE OEUVERED N
. ACCORDANCE WITH THE POLICY PROVISIONS.
New Hampshire Employment Security
45 South Fruit Street R
- : unmzznnmau:mnwc
Concord NH 03104
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