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‘Christine M. Brennan’
Deputy Commissioner

Frank Edelblut

Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Bureau of Adult Education
21 South Fruit Street, Suite 20
Concord, NH 03301
TEL. (603) 271-6699
FAX (603) 271-3454

June 26, 2023

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Learner Support, Bureau of Adult Education to enter into
a sole source, retroactive contract amendment with LiteracyPro System, Inc. (VC# 279684) of Boulder,
Colorado by increasing the price limitation by $125,500.00 from $638,901.00 to $764,401.00 to continue to
provide a commercial-off-the-shelf, vendor-hosted, web-based adult education data system that meets federal
reporting requirements under the Workforce Innovation and Opportunity Act of 2014, and extend the contract
for thirteen months from June 30, 2023 through July 31, 2024. The contract was originally approved by
Governor and Council as a result of RFP DolT 2017-047 on September 17, 2017, Item #59 and amended on
June 19, 2019, Item #213, June 2, 2021, Item #111 and on August 4, 2021, Item #64

100% General Funds

Funds to support this request are available in the account titled Adult Education — State Match Funds FY24,

FY24
06-56-56-562010-40390000-102-500731 Contracts for Program Services $125,500.00

EXPLANATION

This is a sole source, retroactive contract because there are no renewal options available. An RFP was issued
for these services in March of 2023, but was cancelled due to the need for revisions to the scope of work and
additional time needed for customizations needed should the State decide to change vendors. Approvali of this
contract amendment request will allow the Department of Education, Bureau of Adult Education to continue to
provide a user-friendly, efficient data system for its forty adult education centers while exploring the feasibility
of a joint data system across the NH workforce partners operating under the Workforce Innovation and '
Opportunity Act of 2014,

There have been recent discussions among Workforce Innovation and Opportunity Act of 2014 (WIOA)
partners in New Hampshire about the benefits of having one data system across all required partners to
improve coliaboration, employment data matching and co-enrollment. There are many commeon data points
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His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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across all WIQA-funded workforce programs, but Title 11 (Adult Education and Family Literacy Act) includes
additional data points under the National Reporting System administered by the US Department of Education,
Office of Career, Technical and Adult Education, that must be included in any system chosen.

Additionally, the Bureau of Adult Education currently uses the LiteracyPro system to collect program data for
the more than 1,700 high school students enrolled in the state-funded Adult Diploma programs. These students
must be tracked separately because they are ineligible for federal funding and reporting. The current data
system can collect and track different data points beyond the federal requirements and remove ineligible
students from the federal reports. Any other system would also need to have this capability.

In the meantime, continuation with LiteracyPro Systems is necessary to ensure that the Bureau can produce the
required annual National Reporting System tables for participation in the program year ending on June 30,
2023. The annual data is checked and corrected each July to create annual federal reports due on October Ist.
The expiration date for this contract amendment is extended through July 31, 2024 to ensure that the FY24
program year data is complete and verified for accuracy prior to the end of the contract in the event that the
Bureau switches to a new system in July of 2024.

LiteracyPro Systems, Inc. is the nation’s leading supplier of program management software for adult education
programs providing data management system in twenty-five states and territories. They have a proven track
record for implementing changes to the federal data reporting and collection in a timely and accurate manner
by working closely with the staff at the US Department of Education, Office of Career, Technical and Adult
Education and participating in annual National Reporting System trainings. The Bureau of Adult Education has
had a contract with LiteracyPro Systems since 2017 and more than two hundred local staff are trained on the
system.

The Bureau of Adult Education provides educational services to approximately seven thousand adults each
year.

Respectfully submitted

a4 U

Frank Edelblut
Commissioner of Education
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 26, 2023

Frank Edelblut, Commissioner
Department of Education

Siate of New Hampshire

101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelblut:

This letier represents formal notification that the Department of Information Technology (DolT)
has approved vour agency’s request to enter inio a contract amendment with LiteracyPro System, Inc,, as
described below and referenced as DolT No. 2017-047D.

The purpose of this request is to provide a commercial-off-the-shelf, vendor-hosted, web-based

adult education data system that meets federal reporting requirements under the Workforce

Innovation and Opportunity Act of 2014.

The Total Price Limitation will increase by $125,500 for a New Total Price Limitation of

$764,401, effective upon Governor and Council approval retroactive to June 30, 2023

through July 31, 2024,

A copy of this letter must accompany the Department of Education’s submission to the Governor
and Executive Council for approval.

Sincerely,

e Boi—

Denis Goulet

DG/jd
DolT #2017-047D

cc: Tim DePalo, IT Manager
Bruce Smith, IT Manager

"Innovative Technologies Taday for New Hampshire’s Tomorrow”
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STATE OF NEW HAMPSHIRE
Department of Education
DolT # 2017-047 Adult Education Data System
AMENDMENT Amend D (4)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DolT #
2017-047 on September 17, 2017, ltem #59 and amended on June 19, 2019, ltem # 213, June 2, 2021,
Item #1111 and on August 4, 2021, ltem #64, (herein after referred to as the “Agreement”), LiteracyPro
Systems, Inc. (hereinafter referred to as “Contractor’” agreed to supply certain services upon the terms and
conditions specified in the sole source, retroactive Agreement and in consideration of payment by the
Department of Education, Bureau of Adult Education (hereinafier referred to as the “Department”), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHEREAS, the Departiment wishes to provide continuity in data collection and reporting while;
WHEREAS, The Vendor agrees to continue to provide a comprehensive, web-hosted, commercial-off-
the-shelf adult education data system that meets the requirements for federal and state adult education

reporting;

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2023 to
July 31, 2024;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $125,500 to bring the
total contract price to $764,401.00; '

WHEREAS, the Department and the Vendor seek to clarify the Agrecment.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agrecment is hereby amended as follows:

1. Amend Scction 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from June 30, 2023 to July 31, 2024.

2. Amend Section 1.8 of the Staie of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $125,500.00 from $638,901.00 to $764.401.00.

gk The Agrecment is further amended as described in Table 1

State of NH Contract

Date:

6/26/23

Contractor’s Initials: DM

Page
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STATE OF NEW HAMPSHIRE

Department of Education

DolT # 2017-047 Adult Education Data System
AMENDMENT Amend D (4)

TABLE 1: AMENDMENT DETAILS

Exhibit C
Price and
Pavment
Schedule

AMENDED TEXT

I.1

Section Number | Add a fine at the cnd of the Activity, Deliverable or Milestone chart:

Work Plan

SUPPORT
Year 7 Application 7/1/2023 - $125,500.00
& Suppont 7/31/2024
Exhibit T
AMENDED TEXT

Section Number | Add a line at the end of Table 5.1: Modifications ~ Contractor Devéloped

5.1
Requirement Components, if Enhancement
applicable Description
Onlinc Registration 1 Ability for potential
Portal students to register
for classes at a local
adult education
center through an
online portal.
TABLE 2: CONTRACT HISTORY
CONTRACT AND "JA_MENDMENT G&C. COMPLETION | CONTRACT
AMENDMENT TYPE. "APPROVAL DATE AMOUNT
NUMBER ' DATE
DolT # 2017-047 Original 9/27/2017, Item | 6/30/2019 $207,335.00
Contract #64

State of NH Contract

Date:

Contractor’s Initials:

Page
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STATE OF NEW HAMPSHIRE
Department of Education
DoIT # 2017-047 Adult Education Data System
AMENDMENT Amend D (4)

DolT # 2017-047 | I* Amendment 6/19/2019, ltem | 6/30/2021 Add
Amendment 1 #213 $213,628.00
DolT # 2017-047 | 2nd Amendment | 6/2/2021,  Tiem | 6/30/2023 Add
Amendment 2 #111 $205,553.00
DolT # 2017-047 | 3 Amendment 8/4/2021, ltem | 6/30/2023 Add
Amendment 3 #64 ' $8,985.00
DolT # 2017-047 | 4™ Amendment Pending 7/31/2024 Add
Amendment 4 $125,500.00
CONTRACT TOTAL | $764,401.00

State of NH Contract -

Date:

Contractor’s [nitials: DM

Page 40f6




STATE OF NEW HAMPSHIRE
Department of Education
DolT # 2017-047 Adult Education Data System
AMENDMENT Amend D (4)

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
maodification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

DW M“’W Date: 6/26/23

David Milter, CEO
LiteracyPro Systems, Inc.

STATE OFWHIRE
Qyé Date;: 6/28/2023

Frank Edelblut, Commissioner
State of New Hampshire
Department of Education

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

oo ) —— Date: 6/29/2023

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of

the State of New Hampshire at the Meeting on: (date of meeting)
State of NH Contract
Date:
3 DM

Contractor’s Initials:

Page
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STATE OF NEW HAMPSHIRE
Department of Education
DolT # 2017-047 Adult Education Data System
AMENDMENT Amend D (4)

Office of the Secretary of State

Date: '

State of New Hampshire, Department of Administration

State of NH Contract

Date: 6 [26 [2
Contractor's nni:asls: | )M
Page 6of6



Certificate of :\uthurit_\' #1 (Corporation, Nen=-Profit Corporation)

I,_Steve McKay - hereby certify that 1 am duly etected Clerk/Sceretary/Officer of
(Name)
LiteracyPro Systems, Inc. . 1 hereby eertify the following is a truc copy of a votc taken at

(Namte of Corporation)

a mecting of the Board of Directors/sharcholders, duly calied and held on June 22, 2023 .

————— T T

at which a quorum of the Directors/sharcholders were present and voting,

VOTED: That David Miller, CEQ (may list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

LiteracyPro Sysiems, Inc. with the State of New Hampshirc and any of
(Name of Corporation )

its agencics or depariments and further is authorized to execute any documents
which may in his/her judgment be desirable or nccessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in (ull force
and cffect as of the date of the contract to which this centificate is attached. This authority
remains valid for thirty (30) days from the daic of this Corporate Resolution. 1 further certify
that it is understood that the State of New Hampshire will rely on this centificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such

timitations are expressly stated herein.

DATED: June 22,2023 ATTEST: M - S‘EC/‘YL?"“(




State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan. Secretary of State of the State of New I-lam.pshirc. do hereby certify that LITERACYPRO SYSTEMS.
INC. is a Calitornia Profit Corporation registered to transact business in New Hampshire on August 22. 2017. [ further certifv that
all fees and documents required by the Secretary of State’s oflice have been received and is in good standing as far as this office is

concerned,

Business 1D: 777427
Certificate Number: 0006086206

IN TESTIMONY WHEREOF.

[ hereto set my hand and cause 10 be aflixed
the Seal of the State of New Hampshire,
this [8th dav of Januarv A.D. 2023,

David M. Scanlan

Secretary of State




Business Information

Business Details

Business Name: LITERACYPRO SYSTEMS, INC.

Business Type: Foreign Profit Corporation
Business Creation Date: 08/22/2017

Date of Formation in
Jurisdiction: 100771336
Principal Office Address: 2355 Canyon Blvd, Ste 204,
Boulder, CO, 80302, USA
Citizenship / State of

Incorporation: Foreign/California

Ouration: Perpetual
Business Email. finance@literacypro.com

Business ID: 777427
Business Status: Good Standing

Name in State of | . o ACYPRO SYSTEMS, INC.
Incorporation;

Mailing Address: 2355 Canyon 8lvd, Ste 204,
Boulder, CO, 80302, USA

Last Annual 2023

< Next Report Year. 2024 )

Phone #: 303-440-6906
Fiscal Year End

Notification Email: ﬁnaﬁce@literacypro.com Date: NONE

Principal Purpose -
S.No  NAICS Code NAICS Subcode

OTHER / Create, support and customize Student
1 Information Systems (SIS) software for state and

local government agencies

Pagetofl,recordsitnloft

Principals Information
Name/Titdo Business Address
Steven McKay / Secretary 2355 Canyon Blvd., #204, Boulder, CO, 80302, USA
David Miller / Chief Executive Officer 2355 Canyon Blvd., #204, Boulder, CO, 80302, USA

David Miller / Director 2355 Canyon Blvd, #204, Boulder, CO, 80302, USA
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE - o

*| THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

[ IMPORTANT. W the certiicate holder Ia an ADDITIONAL INSURED, the pollcy(ies) rust have ADDITIONAL INSURED provisions or be endorsed.
H SUBROGATION IS WAIVED, subject to the terms and condltions of tha policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER TN Employce DEFREP
Boulder Insurance Solutions, LL.C PHOME . {720)457-3800 302 |14 m  (303)223-9274
4941 10th Street %s
INSURER{S) AFFORIING COVERAGE NAIC #
Boulder CO 80304 wsuReR A Sentnel insurance Company LTD 11000
INSURED msurerp  Rated By Multiple Hartford Compandes 00914
Literacypro Systems, inc. msurer ¢ Lloyd's Of London
2355 Canyon Bhvd, Stet 204 INSURER D
) INSURER E
Soulder CO 80002 INSURER £
COVERAGES CERTIFICATE NUMBER:  CL2282904793 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TOALL THE TERMS,
EXCLUSKONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

T TYPE OF INSURANCE P POLICY NUMBER ' mm} LTS
D¢| COMMERCIAL GENERAL LIABILITY ; EACH OCCURRENCE ¢ 1.000,000
) DAAGE TOREN
| cua nes awine lz OCOLR PREMISES (€3 ocourerce) | 3 14000,000
| MED EXF (Any one person} ] 10,000
A Y . 090172022 | 0901/2023 | peroonas s Aoy waRy | 3 1000000
| GENL AGGREGATE LIKIT APPL ES PER GENERAL AGGREGATE 3 2,000,000
| poucy [:I e I:I toc PRODUCTS - coMPIOP AGG | 3 2:000.000
OTHER g
AUTOMOBILE LIABILITY m@MM s 1,000,000
| aney AUTO BODLY KARY (Pw parsan) | 8
Al (e . [0 ] 1090112022 | 08/01/2023 [BODKLY NARY (Per acodent) | §
e [ TROPERTY DAMACE
| <] AuTOS oy AUTOS ONLY (Per accident) $
s
| X wereLaws | X occun EACH COCURRENCE s 5,000,000
A EXCESS LIAS CLA ME-MADE ] 090172022 | 0MV2023 | scarecaTE s 5,000,000
pen | <] rerenmon s 10.000 - s
N0 AL HERS: LABLITY ViR X[ Sanee | | &r —
B &JYPROPRET il S Ss CUTIVE |:l NiA - 090172022 | 0am12020 E L EACH ACC DENT 3 1.(11).0;])
(Mandatory in HH) £ L Disease -eaempiovee [ 1,000,
¥ yes, describe under 1,000,000
OF OPERATIONS below EL Disgase - poucyLaarr |3 1.000,
40 ol $2MESM limits $10,000 ded
c A 2 = =t 0012022 | 090172023

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES {ACORD 101, Aaditionsl Remarks Schechle, may be stiached if more space is required)
Certificate hoder is Additionad [nsured as their interest may appear.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
oS . AUTHORIZED REPRESENTATIVE
101 Pleasard Street y
Concord NH 03301 NSRS e

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name 2nd logo are registered marks of ACORD
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Chrigtine M. Bronnan
Deputy Commisaioner

Frank Edelblut
Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Stroat
Concord, NH 03301
TEL. (603) 271-3495
FAX (602) 271-185)

July 7, 2021

His Excellency, Governor Christopher T. Sununu
ond The Honorable C0unC|l

State House

Concord, New Hompshsre 03301

REQUESTED ION

auvihorize the Department of Educotion, Division of Learner Support, Bureau of Adull Education
to amend the contract with LileracyPro Systems, inc. (VC 279684) of Boutder., Colorado by
increasing the not 1o exceed amount by $ 8.985.00 from $ 629.916.00 to $ 638,901.00 to provide
onsite training for the web-based odult educalion data syslem; elfeclive upon Governor and
Council approval 1o June 30. 2023. The original contract was approved by the Governor and
Council on September 27. 2017, item#5%, contfract amendments were approved on June 19,
2019, item #213 and June 2. 2021, item #111. 100% Federal Funds

Funds to support this request are available inin the account titled Adult Education FY22 os
foliows:

FY 2022 06-56-56-40370000-102-500731 Federal Funds $8,985.00

XPLANATION

This is @ contract amendment to add a three-day onsite training institute for local users of the
Adull Educalion student management system. LiteracyPro provided initial training in 2017 and
the Bureau of Adult Education staff has continued to provide basic training since thot time, Over
the last year, the Bureau of Adull Education slalf delivered extensive lechnical assistance lo
improve the quality of data in the sysiem, but does not have the knowledge bose to provide

. advanced Ironmng on new federal reporhng requirements ond system fegtures needed for

organizationa! changes in NH,

Advanced fraining provided by LiteracyPro will continue fo build a strong foundation for
comprehensive data analysis and use of data tor program improvement ol the local and state
level for all forty-one adull education centers. More than 16,000 adult education students have
been entered into the systemin the last four years.

TOD Access: Relay NH 714
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His Excellency, Governor Christopher T. Sununu
and The Honecrable Council
Poge 20f 2

A Request lor Proposals was released in May of 2017 and awarded to LiteracyPro Systems, Inc.

" literacyPro Systems has more than 20 years of experience providing dala syslems specilically
designed for adult education agencies and is current used in more than twenly-seven states. As
o company, they are invested in moking sure thot their staff understand Ihe intricacies of the
National Reporling System, as well as developing efficiencies for local ond state odult education
program staff. Because they represent a large group of states, revisions to the systém based on
changing requirements under the Workforce Innovation and Opportunity Act of 2014 are cost-
effective and timely.

The Bureau of Adull Education serves students who have reading. writing ond/or math skills at or
below the secondary level ond lack o high school credential. According o the 2019 American
Community Survey, there are more thon 79,000 adults withoul @ high school diploma or
equivalency in New Hampshire.

‘Respectfully submitted,

UM

Frank Edelblut
" Commissioner of Education

TDD Access: Relay NH 711 ]
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr. Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit '

Denls Goulet
Commissioner

July 16, 2021

Frank Edelblut, Commissioner
Department of Education
State of New Hampshire

" 10] Pleasant Street
Concord, NH 03301

Dear Commissioner Edelblut; .

This letter &pmxnts formal notification that the Department of Information Technology
(DoiT) has approved your agency’s request to amend a contract with LiteracyPro Systems, inc.,
of Boulder, CO, as described below and referenced as DolT No. 2017-047C.

The purpose of this request is to amend en existing contract 1o provide additional
training for the existing web-based adult education data system. The advanced
training from LiteracyPro will ensure that both the State staff and the local
providers have the skills to be able to conduct effective data analysis and be able to
use the data to improve local programming. '

The amount of the amendment is $8,985.00, increasing the current contract price
from $629,916.00 to $638,901.00, with no change to the contract end date of June
30, 2023. This amendment shall become effective upon Governor and Executive
Council approval through June 30, 2023.

A copy of this letter should accompany the Department of Education’s submission to the
Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2017-047C

¢c: Bruce Smith, Assistant Director, ASD/DolT

“Innovative Technologies Todoy for New Hampshire's Tomorrow®



STATE OF NEW HAMPSHIRE
Departmént of Education
" Buresa of Adult Education
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

WHEREAS, pursuant to an Agreement approved by Governor and Council. os & resull of RFP # BAE-2017-
047. on September 27, 2017, Item #59 and-amended on Juné 19. 2019, liem #213 and on June 2. 2021, liem # 111,
{herein sfer referred to as the “Agreement™), LiterncyPro Systems, Inc. (hercinafler referred w es “Vendor™ oe
“LiteracyPro™) agreed 10 supply ceriain services upon the terms and conditions specified in te Agreement and in
consideration of payment by the Department of Education, Buresu of Adult Education (hereinafier referred 1o as the
“Depanment™), cerain sums as specified therein;

‘WHEREAS, pursuznt 1o the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by & writlen iastryment executed by the panties thereto and approved by
the Governor and Executive Council:

WHEREAS. the Vendor and the Department have agreed o amend the Agreement in certain respects;

WHEREAS. the Depariment withes to improve deis quality and increase user skills in the data mensgement
system;

WHEREAS. The Vendor ngrees to provide a serics of onsite training sessions;

WHEREAS, the Department and the Vendor wish o increase the Contract price by § 8.935.00 to bring the
total contract price 10 $ 638.901.00: :

WHEREAS. the Depariment and the Vendor seek to clarify the Agreement.

NOW THEREFORE. in consideration of the foregoing. tnd the covenants end conditions contained in the
Agreement 2nd set forth herein, the parties agree 8s follows:

The Agreement is hereby emended as follows:

). Amend Section 1.8 of the Agreement (Pege 1) by increasing (he Price Limitation by $8.985.00 from
$ 629.916.00 10 $638.901.00.

2. The Agreemen is further amended as described in Table I:

Table 1

R e T UL e o B e

L vasinn

].n._. i 1S
om0 s el
Ty p G gk ey e b e ST X I
< %‘é’s‘#ﬁ Yo AR R VAR AN

Add:

Tralning Conc-iuc( Advanced Training in Summer 2021
Part3-Exhibit B | Add

1.1 Firm Fixed Conduct Advance Training Summer 2021 $8.925.00
Price ’

Trataing

Initia! il pages 747
Vendor initials o

I
Date Jul 15,2021

Poge 1 of §

Amendmeni iemplose revision | 1/18/18



STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Adult Educatico
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

Part 3 - Eahibk L | Add
Tralning Services s Advanced training, to be offered in the Summer of 2021. will cover edvanced
searching features, (ilters, reporis. dingnostic and dute analysis.

Part3- Exhiblt O | Add’
e F.Vendor Quote for Advanced Training

Table 2 CONTRACT HISTORY 1017-047 Adutt Education Data Systern

s GE O DATEC L | CONTRACT 3
ROV 8

REY:):
)
e
-'%:”é

H

e

v

2017047 92712017, June 30,2019 $207335.00
lem R 59

2017:047- 1* Amendment 6/19/2019. June 30, 2021 $217.028.00

Amendment | Item § 216

2017047 2 Amendment 8212021 June 30,2023 $205.553.00

Amendment 2 Itern 2111

2017047 3% Amendment T8D Junc 30. 2023 1$8.985.00

Amendment 3

T COCH AN et et e ey
}\a‘ zt‘%i A AT AR .: St ﬁ% m‘&ﬁ az | SEARNS m‘i ".\I‘:!u

Initiol ol pages M
Vendor Initials ™ Daie Jut1s, 2021 Poge 2 of §

Amsendaeens templore revision | 1/13/18




STATE OF NEW HAMPSHIRE
Department of Education
Buresu of Adult Education

Adult Education Data System
BAE-12017-047
CONTRACT AMENDMENT 43

Except &s provided herein, alt provisions of the Agreement shall remsin in full force and effect. This modification shalt
take effect upon the approval date from the Governor and the Exccutive Council.

iIN WITNESS WHEREQF. the parties have hercunto set their hands es of the day and year first zbove written.

Guond Wb (i 13, WLS 10 N Y] [}a
David Miller
LiteracyPro Systems, Inc.

(. Jul 15,2031

State of New Hampshire

OJ i/&— Date: - (G-3A

Frank Edelblut, Commissioner
State of New Hampshire

Department of Education
Initial o)} pages 7Uf
Vendor Initials Py L L2 Page 3 of §

Amverdment empicte revision 1172818



STATE OF NEW HAMPSHIRE
Department of Education
Burean of Adult Education

Aduilt Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

The preceding Amendmem having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney Genersl

<,,/1 Q’C/ pae: __7/19/3

w Hampshire, Department of Justice

certify that the foregoing emendment was approved by the Governor and Executive Council of the
% of New Hampshire at the Meeting on: (date of meeting)

‘Office of the Secretary of State

By:

Title:

Date:

(nitial all pages 7 :
Vendor Initials & puie JU115- 2024 . Page 4 of §

Amendmen: itmplote revision | 1/28/18




STATE OF NEW HAMPSHIRE
Department of Education
Burcau of Adult Education

Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #3

Exhibit ¢
Anachment F

SYSTEMS

Battor Datd. Smartor Decisions.

LiteracyPro-

Price Quote
June. 16, 2021

Sarah Ladd {Bennett) wWheeler, M.Ed

Administrator .

NH Cepartment of Education

Bureau of Adult Education

21 South Fruit Street, Suite 20

Concord, NH 03301

(603) 271-6701

rah.L.Wheeler _nh.gov
Quantity/ Price/

Description " Hours Rate Yotal

Onsite Training 1 day $2995|3 days * $2995=
58985
$898S

TOTAL DUE:

LiteracyPro Systems, Inc. Federal Tax ID #77-0439781

Make your check or Purchase Order payable to;
" LiteracyPro Systems, Inc.

2355 Canyon Boulevard, Sulte 204, Boulder, CO 80302

Email fingnce®(iteracypro.com if you would like to pay by credit card

All price quotes are good for ninety (30) days from date of initial quote.

Initial all puges

. Jul 15,2021 ’

Yendor Initils o= Dat

Page Sof 5
Amencdment template revision | 172818



State of New Hampshire
Department of State

CERTIFICATE

1. Willizm M. Gardner. Sccretary of State of the State of New Hampshirc, do hereby certify that LITERACYPRO SYSTEMS,
INC. is o-Califomia Profit Corporatiun registered to tronsact business in New Hampshire on Augusi 22, 2017. § (urther certify that
all fees and documents required by the Secretery of Stute’s oflice have been received end is in good standing as fer a3 this office is

concerned.

Bu.;incss ID: 777427
Certificste Number: 0005357973

IN TESTIMONY WHEREQF.

1 hereto set my hand and cause to be affixed
the Scel of the Siate of New Hampshire,
this 27th doy of April AD.202).

Gir o

William M. Gardner

Sccretary of Stalc




ACORD ~ CATE peOoY7YYY)
CERTIFICATE OF LIABILITY INSURANCE —

T THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NC RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIACATE DOES NOT AFFIRMATIVELY ORt NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificats holoer is an ADOITIOMAL INSURED, the policy(les) must have ADOITIORAL INSURED provisions or be endorsed.
H SUBROGATION 1S WAIVED, subjoct to the Lerms and conditions of the policy, certain polickes mey require an endorsement. A stxtament on
this cantificatn does not confer righti to the cetificats hokdes In ey of such endorsement(s).

PROCUCEA. TORTREY Ervgiayee OEFREP
Bouider insurence Solutons, LLC %m {720} 457-3800 302 [ Tt ey (303} 2230274
4041 10th Strest ACORELS:
3 SETURER(E) AFF ORCING COVERACE WA &
Boulder CO 80304 mEnna: SWntng! irsurance Compeny LTD 11000
ScsLmIT azumen g Hartord Compenies 0014
Systoero, Inc. msumenc; Lioyds Of London
7355 Canyon B, Sl 204 S————
. WILRIRE
Boukder CO 2oy [
_COVERAGES CERTIFICATE NUMBER: _ CL20031872 REVISION NUMBER:

THIS 18 TO CERTWY THAT THE POUCIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDXCATED. MOTWITHS TANDXNG ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY B ISSUED OR MAY PEATAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREM I3 SUBUECT TO ALL THE TERMS,

EXCLUSIONS ARD CONDITIONS OF SUCH POUGIES, LIMITS SHUWN MAY HAVE BEEN REDUCED BY PAID CLASKS,

IILmEI TYPE OF MBURANCE aqlmn POLICY WUKCTR [ENCONYYY) m LIETH
| COMMTROAL GENERAL LIABLITY EACH OCCLURAREMCE 3 1.000,000
[OXEUE TC RERTED ;
Janawo (2 ocam | Pwgigss s cnemecny |3 1000.000
|| MED EAF [Arry o parsend 3 10,000
A Y - 0WDIr2020 | 09012021 [ pemaowat 8 vy | 4 000,000
GENL ADCRECATE LT APPUES PER: CENERAL AGGRECATE 3 2.000.000
rOUCY Dﬁ wc SROOUCTS . CoumOP apa | i 2.000.000
OTHER: M
(73] T g g 3
AUTOMOSLE LIaDAITY | (27 poiera} . | & v.000,000
ALY AITC SOOLY DUURY (Par pirsen) ]
CvE D SCHEDULED T
A |z oy — OWOII0 | ORO1202 | SO0LY BUURY (Pw sccide | 4
X ros oax AUTOS OMLY | Loyr pogionrt) 4
[ | Hired Autc [}
E vesmaauas | ] ccom EACH OCCURRENCE y 3,000,000
A [ | ecmws s - 000172020 | 08012021 [ componre s 5000000
veo | 2 wprmmon s 9 .
COMPERIATION ﬁ
AND D\, OYERY LABILITY i 1,000.000
Rl P Mo -t CJ|»» O0T1/2020 | 0R/0YZ02) |k BACHACCORNT s
(Mamdatary I 100y £L Oxiaass - eAumovee | 4 1.000.000
DE o Ton OF OPERATICND butem £ Owsass . poucy caay |3 1.000.000
. A—— 247350 BT $10.000 ded
¢ e * (80172020 | OWO12621

DESCRIFTION OF OPERATIONS 1 LOCATION | VERICLES (ACORD W1, Adelionsl Mammart & S4hatuls, muy e sitsabund i move tptts H romuired)
Canficatn holder i Addionel Mured &3 their iNtares! My sppess.

CERTFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES GE CANCELLED BEFORE
THE RXPIRATION DATE THEREQS, NOTICE WILL DE DELIVERED IN

Stxie of New Hamphis ACCORDANCE WITH THE POLICY PROVISIONS.

Oepartment of Education =
101 Piossant Stret

Concord _ _ NH 03301 ds.“-%...a_[)

© 1883-2015 ACORD CORPORATION. AR rights reserved.
ACORD 25 (201803) The ACORD name snd logo are registered marks of ACORD




Certificate of Autbority #2 Corparwtiin of LLC- Nunrpeific, opm-oﬂr:.‘)

-Copporate Resotntion

t, Lorers Wogowaeo ,wxW-Mldec:deMd
1

(Nome) !
A% i . | bereby. certily the following i » tne
copy of s(Naz=e of Carporation.er LLO) i
vote cken &1 o mecting of the 1loard of Directors/sharcholdens, duty calied'end heid o0 dvein
(Month}
12 20 21 e which a guorum of the Directors/sharcbolders were prosemt andd voting,
{Day} {Yar) '
VOTED:. Thst Doivid Milter. CEQ (oay list more tha ot person} is duly suthorized to
{Namre anedf Title) !
entee it contracts of agreements onbebalf of LirerscyPro §yreems. Inc, i with

(Nam¢ of Corporution or LLC}
the Stz of New Hampshire end ary of its agrncics or deparements end frther is suthorived to executc any
dnnmuvtkhmyhhis'bﬂjtdwh@ixﬂeunmuyncﬂcumcpmm,of:lhh vute,

| berebry certify thai sxid vote has 0ot been &mended e repealed and remsins n M.lfnrct'c‘_ndeﬂhasof
mo'd.imdl'thc'omnumnﬂchthhtuﬁﬁcme-ismxhed.lnmanify!hnilhundcmmddmé‘nsm:.uf
New Hampshire will rety oo this caﬁlhuuwidate‘umnupmdxs)ﬁm.mvmwn;um
pasitionts) indicaied £d th thry herve (ulf mthority w0 bind dx corporaticn. To the extant that thers ere any Lmits
00 the muthority of-any lissed individnal to bind the carporation iy contracts with.the Suts of New Hgmpshire, al
'

DATED:. 1J flf'i d AT"I'iZb‘l‘: A‘dt-ﬂmﬂuﬂ-# facm.!u’

{Name and mg)

¥
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Frank Edoitdt Christing B, Brennan
Commizzioner Deputy Commiztioner
STATE OF NEW HAMPSHIRE
DEPARTMIENT OF EDUCATION
101 Pamaant Straet
Concord, NH 03301
TEL (663) Z71-3498 z
FAX {80]) 2741953
- May 13, 2021

His Excellency. Govemor Christopher 1. Sununu
and The Honorabid Counci ]

Stote House . .

Concord, New Hompshire 03301

EQU 2]

‘Authorize the Depariment of Education. Division of Leamer Support. Bureou ol Adult Education

lo exercise @ renewal oplion with LitergcyPro Systems, tnc. (VC 279684) of Boulder, Colorado by
increosing the not 10 exceed omount by $ 205.553.00 from § 424.363.00 to $ 629.916.00 ond
extending Ihe end dote rom June 30, 2021 to June 30, 2023 lo provide commercickolf-the-shell,
vendor-hosted, web-based adull education doto system: effeclive upon Governor and Council

approval. The oniginal contract wos opproved by the Govemor ond Council on Seplember 27,

2017. item# 59 and a contract amendment was opproved on June 19, 2019, ilem #213.
100% General Funds. o

Funds lo support this request ore anlicipoted io be availoble in FY22 ond FYZ3 vpon the
avoiabiity and continued appropriation of tunds in fulure operating budgets. with the ability to
odj! encumbrances between Stote Fscal years itvough the Budget Office. if néeded and
justified. Aduit Educotion:

FY2022  04-56-56-40390000-601-500931  Stote Motch Funds ' $101.628.00
FY 2023 06-56-56-40370000-601-500931  State Match Funds $103,925.00
TOTAL $ 205.553.00

EXPLANATION -

This is 0 controct amendment 1o exercise the opfion to renew and increcase the price mitation.
Approval of this request will alow the Department of Educotion, Burecu of Adult Educotion fo
continue to provide o user-iendly. etficien! dalo system for its torfy-one adut education centers
across ihe state to meet lederal and stale reporling requirements.

A Request tor Proposals wos released in Moy of 2017 and awarded lo LiteracyPro Systems, inc.
AGult educotion centers ocross Ihe state hove been trained on dote entry. refdeval and analysis
using this comprehensive systermn. More thon 16,000 odull education students have been entered
into the system in the lost four years.

. TOD Accrss: Retzy NH 711
EQUAL OPPCRTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES |

®



His Excellency. Govemor Chrislopher T. Sunuru
and The Honoroble Council

Moy 13, 2021

Poge 2ol 2

uleracyPro Systems has more than 20 yearns of e e providing doto systems specificoly
designed lor adult education agencies and is cumentiused in more than twenty-seven states. As
o company. ihey ore invested in moking sure that ther steft understona the inticacies of the
National Reporiing System. as well as developing efficiencies for local and state adutt educotion
program slatf. Becouse they represent o lorge group of stoles, revisions to The system bosed on
chonging requiremenis under the Worktorce Innovation and Opportunity Acl of 2014 ore cost-
eHective and limely.

The Bureau ol Adult Educotion serves students who have reoding, wriling and/or math skills ol or
below the secondary level ong lock o high schodl credentiol. According to the 2019 American
Communlty Survey, there are more than 79.000 odulls withou! a high school diploma or
equivolency in New Hompshire,

0

Respectiully submiited,

WA

Frank Edeibliut
Commissioner of Education

TDD Access: Retay MM 711
EQUAL OPPORTUNITY €MPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. U Hazen Dr, Concord, NH 13301
Fac 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denbs Conlet
Comamissiontr

April 21, 2021

- Frank Edclblut, Commissioner
Department of Education
State of New Hampshire
101 Pleasant Street
Concord, NR 03301

Dear Commissioner Edelblut:

This letter represents formal notification that the Department of [nformation Technology
(DofT) has npproved your agency's request to amend o contract with LiteracyPro Systems, Inc.,
of Boulder, CO, as described below and referenced as DolT No. 2017-047B.

The purpose of this request is 10 exercise & two year Option to extend the contract
with LiteracyPro Systems, Inc. for an additional two years for continued support
of the vendor hosted, web-based aduft education data system, which collects deta
and produces reports to meet federal and state adult education requirements.

The amount of the amendment is $205,553.00, increasing the current contract price
from $424,363.00 to $629,916.00. This amendment shell become effective upon
Govemor and Exesutive Co'uncil approval through June 30, 2023.

A copy of this letter should accompany the Department of Educauou s submission o the -
Governor and Executive Council for approval,

Sincerely,
Denis Goulet
DG/ik
DolT #2017-047B

cc: Bruce Smith, Assistant Director, ASD/DolT

“Innovative Technotogies Todoy for New Nompshire's Tomormow™



STATE OF NEW HAMPSHIRE
Department of Education
Burean of Adolt Education
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT #2

WHERFEAS, pursusm to an Agreement approved by Governor and Coundil, &3 # result of RFP £ BAE-2017-047, on
Sepiember 27, 2017, liem 8 59 and amended on June 19, 2019, Jtem 7213, (herein nﬁar&crrcdwudtc“a\pwncnﬂ.
LitcrocyPro Systems, (nc. (harcinafler referred 10 a3 “Vendor™ or “LiteracyPro™) agroed to supply certein services upon
the erms and conditions specifiod in the Agreement and in consideration of payment by the Depariment ofEmcmm
Burcau of Aduh Education (hercinafier referred o a3 the “Department’™), cenain soms &3 spcmﬁod therein;

WHEREAS, pursuant 1o the Agreemen Section 13: Amcudment and provisions oflhc Agun-ncm, e
Agrecment moy be modified or amended only by & wrilten inArwmont executed by the partics theralo ond
tpproved by the Govemnar and Executive Counail,

WHEREAS, tc Vendor end the Departmen have agreed Lo amend the Agreemendt in certain respects;

Al
WHEREAS, the Department wishes o extend the conlroct for two additiont] years through Iune 30, 2023,
WHEREAS, The Yendor agreey (0 provide o dota sysiem for adult education services,

WHEREAS, the Departmen: and the Vendos wish to &end the completion date from June 30, 2021 w0
Junc 30, 2023,

WHEREAS, the Deportment and the Vendor wish to increase-the Controct price by $205,35.00 to bring the
sotal contratt price o $629,916.00;

WHEREAS, the Depanment end the Vendor seek 10 clarily the Agreement,

NOW THEREFQRE, in consideration of the forcgoing, and the covenams and condilions contained in the
Agreement end set forth herein, the pertics agree as follows:

The

)

Table |

Agreement is hereby emended as follows:

Amend Section 1.7 of the Agrezment (Pugc |} by extending the Completion Date from June'30, 202) 10 Junc
30, 202).

Amend Section |8 of the Agreement (Page 1) by increasing ihe Price Limiwmtion by $205,533.00 from
$424,361.00 10 $629,916.00.

The Agreement is furthes amended as described in Table 1:

Contrset, s
a1017-047 ' AMENDED TEXT

Statement
of Work
Section Number

Part 2 Section 4.4 | 4.4 Stawc Contract Mansger

Change !

Sarch Lodd Wheeler

Initia! al] pages

Vendor nikials Datc _5/12121 Poge 1 of 4

Amendmene iemplote revision 11/78/18



STATE OF NEW HAMPSHIRE
Department of Education
Bureno of Adolt Education
Adult Educatior Data System
BAE-2017-047
CONTRACT AMENDMENT 2

Administrator

Burcsu of Adult Education

21 South Fruit Sureet, Suite 20
Concord, NH 03301

Tel: 603-271-6701

Fux: 603-271-)454

Part 2 Section 4.5 | 4.5 Sinic Projecy Manager

Chenge to:

Sarch Ladd Wheeler
Adminigretor

Bureau of Aduh Eduention

21 South Fruit Street, Suite 20
Concord, NH 01301

Tel: 603-271-6701

Fax: 603-27)-1454

Email: Sorph l, Whesierahooc,nNRQY.

Table 2 CONTRACT HISTORY 2017-047 Adult Education Dats System

CONTRACT . AMENDMENT TYPE C&cC END DATE CONTRACT
AND APPROYAL. AMOUNT
AMENDMENT ! DATE
NUMBER . :
2017 - 047 Origins) Contract 91217017 June 30, 2019 $207,3)5.00
A {tem #59 '

2017 -047 1* Amcardment 6191019 June 30, 202) $217,028.00

Amendmen) | {tem #21) ,

2017047 2% Amendment TBA Iune 39, 2023 $205,535.00

Amendmem 2

CONTRACT TOTAL $629.916.00
tnitial al! pages
RS S

Vendor Initials Oxte SNV _______ Pagc2of4

Amundmese tvuphee revision 11/718/18



STATE OF NEW HAMPSHIRE
Department of Education
Bureau of Aduit Education
Adult Education Data System
BAE-2017-047
CONTRACT AMENDMENT 2

Excopu o3 provided herein, all provisions of the Agreement shall remain in full foree and effecL This modificstion shall
teke ¢fTect wpon Lhe epproval dawe from the Governor and the Excculive Coungil.

IN WITNESS WHEREOQF, the penics heve hercunto set their hands as of the day and year firsa above written,

@ ~ N\’_‘—“’
David Miller, President
LiterscyPro Systems, Inc.

Date: May 12, 2021

Corporate Signature Notarized:

STATE OF

COUNTY OF

On this the day of , 201, before the undersigned ofTicer, personally gppeared
the person identified direcily sbove, or satisfaciory proven 10 be the person whose name is signed
above, and acknowledged that sthe executed this document in the capacity indicated above. .

[N WITNESS WHEREOF 1 hereunto set my hand and official seal.

N/A due 10 COVID-19
Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

State of New Hampshire

M M - : oate:_5-0H

Frank Edelblut
Commissioner of Educzation

Initia) all pxges

oI
Vendor Initials Dete _S127210 Pagclof 4
Ameradanen: templars revision 1172818



STATE OF NEW HAMPSHIRE
Departmeat of Education
Bureaun of Adult Education
Adult Educstion Dats System
BAE-2017-047
CONTRACT AMENDMENT #2

The preceding Amendmens, having been reviewed by this office, is spproved as to form, substance, and
execution, ’

Approved by the A%l
- / Oate: _5, Z 17[.11

centify that the foregoing amendment was approved by the Governor end Execulive Council of the
te of New Hampshire a1 the Meeting on: (date of meeting)

OfTice of the Secretary of State

By: L

Title:

Date:

Initial ell pages

Vendor [nitials Due _5/1272) ' Pegcdof 4
Amenciment remplove revicion |1778/18



State of New Hampshire
Departmént of State

CERTIFICATE

L. Willinem M. Gerdner, Secretary of State of the Suste of New Hampshire, do heredy cenify that LITERACYPRO SYSTEMS,
ENC. is » California Profit Corporation regisiered to trangoc) business in New Hempshire on Augus 22, 2017. 1 funther cenify tha
all foes and documents required by (he Secretary of State's offce have been rectived and is in good sianding es fiur 83 1his office is
concormed.

Business (D: TT7427
Cextificale Number: 0005357973

IN TESTIMONY WHEREOF.

I hereto sct my hand snd cause toybe affixed
the Scal of the Stote of New Hampshire,
this 770 day of Agsil A.D. 2020,

Gr ot

William M. Gardner
Scerciory of Stmie
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ACORY

CERTIFICATE OF LIABILITY INSURANCE

AT S OIPYYYY)
QATWION

THIS CERTIFICATE 13 IS3ULED AS A MATTER OF INZORMATION ONLY AND
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEQATIVELY AMEND, EX
BELOW. THIS CERTIFICATE OF INSURANCE OCZ2 KOT COMSTITUTE
REPRESENTATIVE OR PRODUTER, AND THE CEATIFICATE HOLOER

TIND OR ALTER THE COVERAGE AFFORDED BY THE POLICTES
A CONTRACT BETWEEN THE IA31ING INSURER{S) AUTHDRIZED

CONFERS NO REOHTS LPON THE CERTIFICATE HOLDER. THIS

[~ GFORTANT. Ut Cartificats holder s 80 ADOIMONAL INSURED. the
1 BUBACGATION 13 WASVED,

policy(ins) miat have ADDITIONAL INSURE D provisions of b Sndorsed.
subjact 1 the tnns end condions of the pelicy, certaln policies may requine sn
this cortificats doos adt conter Aghta to the cenificsts holde! In Beu of such endorsemantle).

SAOrREmeal A STtement on

PROCUCER Employes CEFREP i
Bk eparrnd Bolutiars, LLE [eF -] 4573800 30 |1~;m!n (30 114174
441 1001 Dren L
EUTRAT) AFFO COVERLE )
[ €O s npunzn 4, SISl aurence Cortpeny LT0 oo
) g g . Hariond Companies o008 14
LEnratypeo Sysiarmm, bne. weannrn ¢ ; LIopd's OF Laruion
1333 Canyen Bavd_ s 204 AR O
e -8 §7
Bouier ] e
COVERAGES CERTIFICATE WUMBER:  CLIGI 14T ' REVISION NUMBER:

N3 o3 TO CERTIFY TMAT THE POLICIES OF DCEURANCE LLSTED B2L0WY MAVE BIER
QERCATED. NOTWITHEIANOUG ANY RECATMENT, TERM OF COMDIMION OF aAjey.

IEBULD TO THE WWSURED RAMED ABOVE FOR T POLICY PERIOD
CONTRACT OR OTHEA DOCUMENT YTH RESPECT Y0 WHICH Tl

Cartoem hotoer i AGKIGN e 80 Dwalr Tilarecst Mty appesr.

c:mmtmnmmu«mx.mwurmnumwwuuummronu.ncrlnn.
EXCLUBI0MS AXD DONDIMIONS OF SUCH FOLICIES, LILTE SHOWN MAT HAVE GEEN REDUCED BY PAD CLAMS,
?E TYPE OF sl == POLCY MASgER LTy
] CommmfiCia) St UnnTy AL OOC: s 100,000
_J camtanca {Egm s 1,000,000
= | O EIP vy ooy [ 4 10,000
A Y CM01/2020 | 0000 e o 1,000,000
-
ST AGOAIGATE LaeT [ SO, ATy s 2000000
rouce || S 106 2,000,000
pren, .
;ﬂmu&lﬂ! | o gty § 1,000,000
- Ay MJTD BOORY ST P parpty [}
A el por~-Lannld COOLZ0N0 | OMYLTOZT | BOORT SLARY P smiew |
5 =0 [y Plratint o ]
[y AR cny MITOS Ol Y | oy porigerr
Wired Avio 0
] vemmris e [ 3T coom i fACH CoC smruCy s 5,000,000
A [ ] ecoawms m 28017920 | WOUIOT! [ socansuny 3000000
89 | X aqresmom y © 3 ’
preyafeari DO T TR
A0 EEPLOVERY UMIRITY Yim YT
8 |orctay LELOL LI 0012020 | owdvz0gy REAEAOHIACCDONT 1
[ F L, pretase -t ourovry 1) 00,00
0 e, Seuplhs yeiw
SCAVTION OF ST L fL DAl mucvmey | o 1.000.000
- WA s $%0,000 et
ELD Poiicy w eybar coversge ,
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Frank Egelha Christine Brannan
Cowshxalorer Deputy Cormminsiones
STATE OF KEW RANPIMIRE
OEPARTMENT OF EDUCATICN
101 Plammt Shest
Conconrd, N_M_ 03300
TEL (603) 173493
PAX { 453} 2731953
Moy 3. 2019

Mis Excellency. Govemor Christopher T. Sununu
ond The Honorgble Coundil

Stale Howse

Concord, New Hampshire 00301

REQUESTED ACTION

1. Authorize the Depariment of Education. Bureou of Adull Education to enterinfo o
controct cmendment with LiterocyPro Systems. Inc. (Vendor Code 279684}, of Bouider,
Cotorado by increqsing the price fmitation by $3,400 from $207.335 to $210,735 10
provide for two additional acult education centers: elfective upon Govemor and
Council opproval through Sune 30. 2019. The original controct wos opproved by the
Govemor and Council on September 27, 2017 (itern #5%). 100% Generct Funds

2. Authorize the Department of Education, Bureau of Adull Education to exercise ©
renewal option with titerocyPro Systems, inc. [Vendor Code 2794684), of Boulder.
Colorado by increcsing ihe price imitation by $213.628 from $210.735 t0 $424,343; ond
extending the end dote from fune 30, 2019 1o June 30. 202t 'for continued support
ond mointenance of o commerciolol-the-shelf, vendor-hosted. web-based odull
education data system, effective upon Governor ond Council. The original controct
was opproved by the Governor and Council on September 27, 2017 {Item £59).

Funds to suppor! this request ore anticipated to be availodie in the occount entitied Adult
Education for FY20 and FY21 centingent upon the ovoilobilty and continved oppropriotion
of funds in the future operating budget:

FY19 FY20 FY21 Totd

Amendment
04-56-56-585010-2535-602- | State $3.400 ) $3.400 .-
500932 Fund Non

Malch :

04-54-56-562010-40390000- | Stote $97.231 $116,397 | 3213628
&01-500931 Match
Totdd $3.400 $97.231 $1146.397 | $217.028

TOD Access: Reiay WM 711
EQUAL OPPORTUNITY EMPLOYER. CQuAL EDUCATIONAL GPPORTUNITIES



Nis Exceliency, Govemor Chvistopher T. Sununu
qnd the Honorobte Counci

Moy 3, 2019

Poge 2

i EXPLANATION

Approval of ths request will clow the Department of Ecducotion. Buweau of Adull Education,
to conlinue 10 pravide o user-fiendly, efficient doto system lor its fitty-four:(54) odult
educotion centers ocross the state to maet lederc] and state teporting requirements.

Due to the imptementotion of the Workforce innovation and Opportunity Act of 2014. ofl
odull education progroms receiving federql funding were required to moke significon)
chonges to the studen! doto colected and reporied. A Reques! for Proposats {RFP} was
released May 17, 2017 ond awarded 1o LiterocyPro Systems, InC. Adull educators ocross the

 diote have been troined on doto entry. retdevol and onalyss using this comprehernsive
systern. Mose than 10,000 adult education students hove been entered into the system in'the
lost two years. '

LiterocyPro Systems, Inc. curently contracts with more than twenty other states 1o provide
odult education-dato systems. As o company, they ore'invested in making sure that their
s1aff undersionds the inticocies of the Ngfional Reporting System, os wel.os developing
etficencies fof local ond stole odult education program stoff. Becouse they represent
large group of stales, revisions 1o the system based on.changing requiements are cost-
effective and imety.

Respectfully submitted.

VLM

frank Edelbh
Commisioner of Educalion

TOD Actwss: Rotey NN 744
EQUAL OPPORTUNITY EMPLOYER. EQUAL EDUCATIONAL OPPORTUNTES



STATE OF NEW HAMPSHIRE
_ DEPARTMENT OF EDUCATION
Adult Edocatico Data System
BAE-2017-047
CONTRACT AMENDMENT 01

WHEREA&pwmt»quMWMW:ﬁMLu»Mo(”P! 2017047, 00
Septemier 27, 2019, licm # 39 (herein sty referred to a3 the “Agreement™), LitcrecyPro Sysiern, {nc. (hercinaficr
nrumquﬂénbu’&iiwxyhojwcdumbmmmwu:wm conditiors speciligd in
the Agreement and in considerstion of payment by (he Depeniment of Education, Burcew of Aduh Education
{hertinaficr reflerred to as'the “Diepartmeat ™), cerin sums a3 ipecified therein; .

WHEREAS, pursmnt to the Pant 2: Section 2. Contrast Term and the provisions of the Agreement, the
Agwmmybcmdiﬁdwmm_dwlybyamimm_mbymw\iumwlppwby
e Gowernor and Excrutive Coancil; s 12 .

WHEREA&&:VuﬁrMhWchMde:AW in cortain respects:

WHEREAS, the Departrent wishes to renew the conmracx

wums.mvmwwm-mm&w-mm

WHEREAS, the Dgpmnmwﬁevm-im»umm:mmmrmjmm.mww
June 30, 2021; :

WHEREAS, the Depanmernt and the Vendor wish 1o increate the Coatract price by 5217,028.00 1o bring the
Lo coairset price Lo $424 381,00

WHEREAS: the Department and the Vendor scek to clarify the AgreemesL

NOW THEREFORE, in consideration of the foreyoing, and the covenanis snd conditions comaincd in the
Agreement sad sct forth herein, e pantics sgree s follows:

The Agreement i hereby amended 8 follows:

). Amend Scction 1.7 of the Agrecmon {Pege 1) by extending O Completion Ouie from fune 30, 2019 10
June 30, 2020, E

3. Amend Sextion 1.3 of the Agreomend (Page 1) by increxing the Price Limitotion by £217,028.00 from
$207,335.00 o $424.363.00. ' -

3. Replace Exhibil C with Exhibit C-1.

4. Add e lollowing Exhibits:
Exhidia P Commcior Obligations
Exhibit (: Federad Debarmem and Suspention
€xhidit R; Antl-Loblying
Exhibi S: Rights to Inventions Made Under s Contracy. Copy Rights and Confidentislity
Exhibii T: Terminauon

5. ThApmmiuhnhnuuuﬂedudmribulinTM LH

el wi
Vendor lnitiats_P M Due_G lﬂh? Page | o 20
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Aduht Education Dats System
BAE-2017-047
CONTRACT AMENDMENT 01

Coatradt J
020117047

-

Secxion N'umbu.

—— ——
-1 AMENDEDTEXT 5o
. e ES B = iosa . o

l!.- S

Pert 3 Section 44

4.4 STATE TE CONTRACT MANA&EI
mmﬁllmplmwmwimntheMsmnw
with regard 1o Contract sdministration. The State Conunas Mamager is:

Anhwur Ellison
Administrator
Gureav of Adulh Eduemion
21 South Fruit Saeet, Suite 20
Concord, Wh 03301
Tel: 60)-271-6699
Fax: 603-271-1454
Email: Arthur.Ellison@Edocsh.gov

Change Adminhirstor oame

4.4 STATE CONTRACT MANAGER
mhtwlmammmmmel&mnmSmecmw
with regard o Coamact sdministation. The Stawe Contract Maroger ix:

Sarch Ladd Bennett
Administraror
Bureso of Aduh Educalion
2), South Fruit Seret, Swite 20
Concard, NH 03301
Tel: 803-271-6699
Fax: 603-271-3454
Emi): Sansh Beentn@doe. nhpov

Part I Section 4.5

[§.) STATE PROJECT MANAGER

The Statc shall assign s Project Manzger. The Stste Projoct Mansger's duties
shall include 1he following:

Leading the Project;

Engaging and managing all Contractors;

Mamaging significon issues and risks.

Reviewing and accepting Contrnr: Deliversbles;

Invoice sign-olls;

Review end sppraval of change proposzly; and

Mannging sishehalders® concerns.

wnanpnge

The Statc Project Menager is:

Sarsh Ladd Bennett
Educztion Consultant
Burcsu of Adult Education

Initsd alb
Veadorbitiats A Oare 9 Prge 20020




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adutt Educstion Datas Systém
BAE-1017-047
CONTRACT AMENDMENT &1

21 South Fruit Street, Suite 20
Concord, NH 03301

Td): 603-271 6701

Fax: 603-271-3454

Email: Sarsh. Bennett{@idoe.nh.gov

Change State Project Monager title

45  STATEPROJECT MANACER
The Siatz shall assign o Project Manager. The State Project Manager's duties |
shal) inzludz the foliowing:

6. Leading the Project;

b. Engaging &nd managing stl Contrectors;

¢ Managing sigrilicant isswes end risks.

4. Revicwing and sceepling Contract Deliversbles;

¢. lnvoice sign-ofls;

I. Review and spproval of chanpe proposuls; and

g Monsging sukeholders’ concerns.

The State Project luhmgr.:{ Es;

Sorsh Ladd Bennent
Administraigr

Bureou of Adult Education

21 Sowh Fruit Street, Suite 20
Concord, NH 03301

Te!l: 603-271-670)

Fox: 603-271-3454

Email; Sanh. Bermeti@doe nh.gov

Penn Y Enaii B

i. PAYMENT SCHEDULE
Fire Fized Price

This is a Firm Fixed Price (FFF) Contract for the period between the
Effective Date through June 10, 2019 with the option to be exiended
up 1o two times for two (2) year periods (“Eatenided Term™ at the sole
option of the State, with the opplicable fees indicsied delow, The
Contractor shall be responsible for performing its obligations -in
sccordance with the Contract. This Contract will ellow te Contractor
to inwoice the Sipie for the following activities, Deliversbles, or
milestones a2 fixed pricing/rates appearing in Lhe price end psyment
tables betow:

[Activiry, Defiveradle or Milcstane ' Oelivery Price
Date

e }

gm " "FLANNING AND FROJECT MANACEMENT .
v kR, - T B . < ...

Conduct Project Kickoff Mccting | 921207 | tnctudes

[THPS LY
Vendor tassls M o 9 Page 3 of 20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Adult Educstion Dats Systetn
BAE-2017-047
CONTRACT AMENDMENT #1 .
R Twice
Sistus Mcetings o Included
Work Plan 212017 Inciudcd
ket 527 -
Goals ond Qbjectives Document Q791017 Included
Condurt Research ond Requirements 921-
Validation [ . 104472017 Included
Requirements Analysis Repert LVa2017 Inctuded
Risk and lszue Management Plan 10/4/2012 laciuded
Deployment Plan 10/472017 Included
End Uscr Suppont Plan 101172007 Inctuded
Detailed Testing Plan ond Testing Results -
8 0Ne2017 fe=tiaed
Dsubase Architecrure snd Data Dictionary | 0167017 tnctuded
=T .. " 'DOCUMENTATION. -
Documentation of Operstions| Procegures 101672007 tnchuded
Sysiems Adninisiration Documentstion 10272017 -
101677017 tachuded
. - .
User Documentation _ 10302012 Included
B T TRAINING ] W
Comprehensive Training Plan Materisls -
. 10302017 tnchuded
Knowledge TransferPlan 10162017 Included
= Two scts -
EondustMEITY Rl 178 $13,975
; Sprirp 18
‘- o ", rmcpibgﬂnm -- - - T . .
y wig -
Configuration Phase 3 - Included
Software Objeat and Scurce Code o -
Developtmfa 10002017 trluded
Software Configured to Sotisfy Sise /-
Requirements 14102017 Included
Funetioning Inbound snd Ouibound Interfaces] /28 -
% 10302017 fncinded
Toc!s for baciup and recovery of al) 18- Inchoded
spplicotions end Dats : 103071017
- hmal ol pa
Vendor mmﬁf'm_ Date 19 . Page 4ol 20



STATE OF NEW HAMFPSHIRE

DEPARTMENT OF EDUCATION
Adult Education Dats System
BAE-2017-047
CONTRACT AMENDMENT 21
Conduct Unit and »on Testin 7 B .
Rrgrrssoniieng _ 10002517 lnctoded
7 . 228 -
Conduzt Imegration Tesung \ - Incteded
Acceptance Tening 100072017 Included
Implcmentation Cutover o New Soltware 10312017 Included
T T waARRANY, U - -
120 day Wmnry Jiono2057 [ inctoded
L T . i iy SUPPORT . ot
Scmce l'.:vd ) Agrecments (List) 1073072017 Included
Yeaar | Application Support sod 13Nt - $98.232
Mainterance 63018 '
] 35 . g =
Yeor 2 Application Suppont und Msintensnce i $95,128
Year 3 Application Support and Mainicnance | m/19- $97.231
&30 '
Yaar 4 Application Suppont and Mamtenance | 1740 l. £99.397
Year S Application Support and Mainterance mm - $101.628
(upon extension zpprovel) 3022 :
Year 6 Application Support snd Maintengace " - 103.925
{upon cxtcnsion spproval) 630723 $103,
T L - .= | TORAL . ssmssen
- £ v [ . = | o

below and add Yable 1.2:

Delete Activity, Deliverable or Milesrons Tabie ead replace whh e Teble 1.1A

sbic b.tA Delivery Pries
ﬂim Mwﬂbh or Mlhmuc Daie
—— — s
T b mvmmc AND mm;r,ct mmcmm =2
Condurt Project l(u.-torl‘ Mecting 32172017 Included
Twice
Status Mecti
ings ¥ Inctuded
Work Plan 017 Included
et $7 -
Goals and Objectives Document MGl tncluded
{niual all .
Veotor toiias DM oue_2[3 /19 " PageSof20
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
Adglt Education Data System
BAE-1017-047
CONTRACT AMENDMENT &)
Implementiation Cutover to New Software 160172017 Included
T T e il IWANRANTY T a o o b
120 day Warrsnty [1ononoir | incleded
¥ .. o ¥ .. .. SUPPORT..ZS T° 7 i
Service Leved Agreemenus (List) 10702017 Inchadcd
Year | Apptication Suppon and 107311n7-
Maintcnarce &3ne By
_— A Mainsen Mmne - :
Year2 Awmnwwuafmm oo $95.128
Year 2 Additiona) Applicatian Sepport and Nnng- $3.400
Maintenamce for New Centers 3012019 :
Year 3 Application Support and Msintenance | 91119 -
&30/20 $97.31
Year ¢ Application Support and Maintenance mrzoi- $99,397
Contingency Funds — in the cvent that ST
additiona) centers need 1o be 8dod to the 673072021 $17,000
system. Sce Table |.2
Ycar § Application Support snd Maintemance | /1721 - $101.628
(upen extension spproval) 3072 )
Yesr 6 Application Suppon and Maintenance M- $103.92
{upen extension spproval) © I &301) ’
5 7N el it BB TXOTAL , ‘|, 362991677+
= B B I _.f L AT " |'___...:. T, . & I %)
L G L ’ 2 .::-‘—_l:‘.' "..‘._.f..”' - 2. S - -.'.'-:r 9 :_'..'

mmn,mwawammumwtmcmcﬂhpmy
Fmﬁumdadumcmumkadum.mwnwudsn,m.

Yoble 1.2 Contingency Fands Workhen
s forat il S '*"’h: o SRy L SR 30 SPY..
sl n U e ] T dee0 | aoay ] 20 | 20230
ot |SL700 | SL700 | S1700 | 51800 | 51400
Center Cost (upto
10 centers)
* Upon sccond cxlonsson renewnl for 71172021 - &307202)
Veater s DM Dse S ] Prge 7ol 20




STATE OF NEW HAMPSRIRE

DEPARTMENT OF EDUCATION
Adutt Educetion Dats System

BAE-2017-047
CONTRACT AMENDMENT st

Pent JExidb H Pl.l | The Sohaion M | Yes | Sundand | LACES has o Sewdent Intake

Section BLI mus provide » . | eereen that gilows users w
mcthod for omer basic information.about
entering basic students entening their
information abost progrem. This seveen
individusis who - inchudes name, system-
eraer a0 adult geoermted 1D ovmber, date of
cducaiion bisch, ethniciry, gonder,
progrem. 1L odress, phone aumber(s),
consists of a and crall. Studom records
tingle dats oy a3 comain fleids for many
££reen 10 CEPRIT: other dts elernents inctuding
Studenl name. 8 birtplace, snd reforral
unique 100 that souoee. LACES comaing
is no 8 Social numerous data checks,
Seourity aumber, brginning with roquircd
DOB, cmicity. fickds ol inilis) intake, &
gender, sddress, erure that informeiion
thomo phone, eniered ino LACES
mobile phone, property forroted knd
cmail sddrexs end complcte.
other stodeo
specific anributes
defincd by NRS
or the Sume.
Individus! srudent
reconds should
slso include
country of origin
and cefermal
source. As
spexified io the
daa'dicvionary, =
and benincss ndes
scctions, dxta
cntry velidation
checks will
prevend entry of
cmroncoys and
improgevly
fororaued daa

Replace with BL.IA
taitial all 5|q
. Veodior tnaihs DM Oxe ) Page 8 of 20




STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

Adutt Education Data System
BAE-1017047
CONTRACT AMENDMENT &1

B2.1 | The Sctutian M [ Yo | Siendard | LACES had 3 Studen Intske

A must provide o scroen that allows asers 1
roethod for craey basic ipformtion sbogt
entering basle Rodenis eatering their
inlonration about program. This screen
Individusts who l ingtudes name, rystm-
entey an adult ed ID nomber, SSN
cacation catc of bieth, ehniciry.
program. I geidar, bddrens, phone
consisss of & number(s), and cmsil.
sngle data entry Scager records 8150 chernin
$Ereen 1o caphure: fields (or examy other datn
Studen| name, clemens inctuding
wrigue (D¥ or e birthphace, &nd referrel
Sociad Security source. LACES conwins
nsmber, DOB, numcrow d3ts.cheeks,
ethnicity, geoder, begisning with required
address, hoee fields ot initis) intake, 10
phonc, mobilke cnsure that information
phonc, cmail emered imo LACES i3
sddress and olber * | property formsned and
stodens specific | complete.
sriduics defined
by NRS or e
Seote, Individual
stodent reconds
thoutd siso
inchude country of

& origin end refermal ;
source. Al
specified in the
dna Sictionary,
sod bosingss nades
sections, data
entry volidstion
checks will
preveru enery of
ervoacous snd
improperfy
foroancd data

laitis] et pages
DM om_ S 9 Pege 9 o(20




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Educatioa Dats System

BAE-2017-047

CONTRACT AMENDMENT 01

Part I EshR N
Section BAS

The Soktioo
must provide dotd
moiching without
using tocisl
sccurity avwmbers
with the Nauonat
Sndens
Clesringhouse o3
one meibod of
warification of
entry oo
posuecondary
education of |
provade the

Appropriate
mserfocs for the
sax o do 50,

M

Yo

Suadard

LACES provides sccondary
schoo! diphoms ond
posisccondery imponing on
cither socia) security mumber
or ihe sysicar-goneroted
studem [0 aumber.

Replacs

with Sectien 84.5A4

8435

The Sofution
oux provide dat
enstching with the
National Shadert
Clearinghouse o3
onc mcihod of
verificstion of
cntry into
M
cducstion or
provide the

sppropriase
imerface for che

smie o 40 1o,

Yo

LACES provides tecondery
schoo! diploma and
postscxondary imponiag on
eithey social seourity momber
or the sysrem-gencrated
studenl [D number.

Part JEshibh R
Scctien 51,13

SUPPORT 8 MAINTENANCE REQUIREMENTS

Vendor

| | woer
F Dt
-

Sulawy gt

to resoivt Isues 1o malntzin 8
fufty functionlng  hosted
System,

Qandard

e o o S 119

Pege 100f 20




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Education Data System-
BAE-1017-047
CONTRACT AMENDMENT %1

Totte 2 CONTRACT HISTORY 1017-047 Adult Edocstion Data System

CONTRACT- “AMENDMENTTYPE |, G&C-- INDDATE -| CONTRACT:
" AND - . B L APPROVAL . ow AMOUNT
AMENDMENT . . " {" DATE T o B .
-NU”BER ety -“. B PP AR L - ~. A
2017.047 Original Cootratt e1I1047 bane 30, 2009 | $207335.00
liem 049
2017-047 ¥ Amendment TBA Jane 30, 702! 3424 363.00
Amendment ) £
e . . - [<CONTRACT TOTAL.? SR T ] 5426363007 ¢
= .l a . . * .-‘:‘.- <., i PO . .- e e :._‘_I.

Page 11 of 20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adall Edocaticn Date System
BAE-2017-047
CONTRACT AMENDMENT 51

EXHIBIT C -1

1. Deletr Section 5.3 from the Pant 1 Agreement, Farm P-37.

2. Al exnibits (P-T) attaches hereto are hereby incorporsted into this contract and made @ pan hereof,
i thero ks any conflict betwoen such oxhibits end the State of New Hampshire Terms and
Condiions, Form P-37, Contract Agreemert, the terms of the State of New Hampshire Terms snd
Canditions, Form P-37 shail control,

tnnisl ¢ i
Vendof Initials Date Ol Page 12 61 20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Education Dt System
BAE-1017-047
CONTRACT AMENDMENT m

EXHIBITP
Contrector Ohligations

Conpcts th excess of the cimpifiod scquisilion Ureshodd (ouvently set st $250,000) meost address
sdminkstrative, contractuil, or logzl remedies in instances where the contractors victats or broach
contract terms, ond provide for such ganctions and pensties o3 oppropriae. Reference: 2 CFR. §
200.326 pnd 2 C.F.R. 200, Appendix I}, required controct clsuses. {

The controtior pcknowiedpos ™ot 31 U.S.C. Chap. 38 (Administratve Remedios for Felze (laims end
Statements) sppiies io the contracior's actions pertaining to (his contract. :

The. Contractor, certifies and offirms e tulhfuiness and 6ccurocy of.each statement of ke centification
and disciosure, I eny. in addition, the Contractor undarctands and sgrees thot the provisions of 31 U.S.C.
§ 3801 o1 seq.. 0pply to (his ceniiication end disclosure, if any.

Bresch . !
A breach of e contract ciausef above may be grounds for tarmination of the contrect, end  for
dehamment 83 b contractnr tnd SUBCONractoe a3 provided in 29 CFR. §5.12

Froud snd Falso Statomonts

The Cantracior undersiznds that, If the project which s te subject of this Contracl & finsnced in whole or
in port by Tederol funds, that i the undersigned, o company tha the Contrector represents, o any
employes of sgeM Iheroo!, knowingly mekes eny false stoloment, representalion. repont of claim as to the
charocter, uality, quantity, o cost of material used or (o be used, or quantity or quality work pestormed or
to bo perfommed, or makes any (gise stalement or represantation of o material foct In eny statement,
certficaln, or report. the Conractor and any compavry that the Contracior represents may be subject to
prosecution under the provision of 18 USC §1001 and §1020.

Environments! Protection
mmammnmwmuw.m.nnppnumsmm-awmmwy.)

Tho Corractor is roguired to comply with o) epplcable stendards, orders or requiremonts issued under
Section 305 of the Clean Air Act {42 U.S.C. 1857 {h). Section 508 of the Clean Water Act {33 US.C.
13568), Exgcutive Order 117385, and Environmenta! Protection Agency (EPA) reguiations (40 CFR Pan 15)
which prohidil the use under pon-exemt Federp! contracts, FEnts or knans of feclllies induded on the
EPALHdWQmFuW.VMMNWwWWAWlomau.s. EPA Assistant
Adminisunior for Enforcement.

Procursmort of Recoversd Materizls
mmm-ms.aionscmdwswwmoummmu.s.%gmsamwm

procurement
must procuoe Rers designaled In guidetines of the Emironmenta) Protection Agency (EPA) at 40 CFR
247 (vt contain e highast percontage of recovered matertals praclicsdle, consisiand with mainteining a
satistactory level of competition, where T purchose prico of the tem exceeds $10.000 or the vale of the
quanily acquired In the precsding fiscal year excoedad $10,000; must procure sali) wasto management
services [n & manner thal moximzes energy and resourcn recovery, and must have estoblished an
aﬁmﬂnmmebtmmmewWNwlmwmmmE”m.

Tl ol z' ! 1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adolht Eduention Date System
BAE-2017-047
CONTRACT AMENDMENT #1

EXHIBITQ

Federal Debarment and
Suspension

' wwm.mwsmmcwmwm&smm.memdiu
&mmmum.wmmwmuudmwhm
de.pm.m.m.mmw.mm.mmum.
or any posiion of guthorlly iwolving fuderal funds.

1. ummmmmdwmm«demd
inalginility by any Federal Agancy. * :

2. Does not have 8 propesed dedament pending;

3 mmmmm.m.mwwmowwmmhmmm
Federal Agency within the past three (3) yesrs; ond

4. Has not been Indcted, convictad, o hed o dvil judgmen rendered ogainst the (brm by a count
dmwmﬁwhmmmm«mmmmm
threo {3) yoars.

b. Where the Contracior or its Sub-Contractr i unable to certfy to the statement in Section a.t.
M.MWW«MWMM&&MMMbcMuMWu

participate in the project.

< mmw«smcmwummwmywwdmmmabmuh
Sections 2.2.. 0.)., o 0.4., gbove, he Contracior or s Sub-Contractor shall submil & wrilten
anm.mmmuwmuMhmm
the DOE s determination whether n enter into Contract.

d. The Coniracior shall provide immediaie writien notice Lo the OCE U, ot ony time. the
. Contractor or ils Sub-Contractor, kesm that its Debarment and Suspension certfication
nas becorne emoneous by reason of changedcitumsiances.

—
vmm@ Date 9 Puge 14 0f 20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Educstico Dats System

' BAE-2017-047
CONTRACT AMENDMENT #)

EXNIBITR

Anti-Lobbylng

The Contacior agrees 1o comply wilh tho provisions of Section 315 of Pubic Low 101-121,
Govemmert wido Guidance. for Now Resurictions on Lobbylng. and 31 U.S.C. 1352, end further
anmmm&-wmm.ummwc«m

The Contractor ceriies, by sigaing end subrizting this contract, 1o the best of Naes knowlodge 6nd beDef,
that :

o No federsl appropristed funds have been pold of shall be pald, by or on behall of the
mww.mwmhmm«ommmhﬂuuumywurdemd
sy Stato or Federst Agoncy, & Member of Congress, an officer or employee of Congress, or en
employes ¢f 8 member of Congress In connection wiih o swerding of any Foders! contaet, tho
mnlhgdanyfuumgmntﬂwmaihgdmyfedemlbw.heﬂeﬂnbiﬁcimooopuﬁin
sgreement, nd the axtansion, continustion, renewa! smandment, or medification of any Federsd

. contract grant, lean, or cocperstive agreement, j

Y Hmywmwnlwawhudmshmbompddumwhpddbmm
for infuencing or gliempling to tfluence en cflicer or employes of eny Federst Agency, ¢
MembqroiCmgmenduﬂarumo!cmwmwmmdamwu
Congress in conmection with this Feders! conboct. grani, loan, or cooperalve aogroement, the
undersigned shasl complets end submit the “Dlsciosure of Lobbying Activties” form i occordance
wilh its Instructions (tp,/iwww, whitzhossa, goviam bigra it fiin. pdf).

c. This cartification ks o matenia representstion of fact upon' which reliance was placed when Duis
transoctich was made of entered into. Submistion of this cenification is o prerequisite for making
and entering into Dl transaction mpased by Section 1352, Tide 1 and U.S. Code. Any persdn
who falls o B0 the required corification shad be subject to 8 ¢ivil penalty of not tess then $10.000
ond not more then $100,000 for each suchfgitme.

d The Contractor ciso agrees. by signing (his contract that it shall require that the tanguage of this
certification bo Included Ln subcontracts with all Sub-Contractor(s) and lower-lier Sub-Contractors
which exceed $100,000 and that el such Sub-Contractors and lower-ter Sub-Controctors shall

" centity and disclose accordingly.

¢. The DOE sha keep the firm's cenficason on fle o3 part.of lis criginal contract. Tha Contractor
shall keep indMdust cenifications from 89 Sut-Contracions and lower-tier Sub- Controciors on
fan. Certification shal) be retained for throo (J) yosrs lolowing completion and scceplancs of eny
ghven project

Initisl o pa : '
:mnm:: Dae & !‘illﬂ Pege 15 of 20



STATE OF NEW HAMPSHIRE
OEPARTMENT OF EDUCATION
Adult Education Dats System
BAE-2017-047
CONTRACT AMENDMENT 81

EXusIT 8
Rights to inventions Macs Under » Contract, Copy Rights and Confidentiailty

Rightsto ventions Made Undar 5 Controct or Agrosmont

Controcts of mmuﬂmduw.mw.unm
mMMafamw\udMFmGmmmmemhawmmmmh
mumumsrcrnpmcm.mmlmw“mwwtwmmw
WFM:MMMW&WNWHW.‘MW
implementing regutatians bsyed by the DOE. .

Mywawwemmmmammwmummmm.ma
cammhmumnammmmpw»mmm(mzm)mm
iventor discloses 1 in wriling o controctor pamsoans! responsibie for patent matters. The awandng
msmmwmmmm'mmwswuwww“wh
Govormment Potent Policy” snd Tille 37 C.F.R. §401.

Confidentiality ) .
MWMW’memmeuwwmmmmWM
constiutes Confidentin! Information, regardless of whether such information was provided before or after
mduaunmbawmemormuwgswwu.

mmmwwmmw.wm'wwmmmd.mmumm
memmwaummeMmmmm:omooemm
wm.mmlmahmemmmdmew& :

mmnwmmmwmmuummmmamwmnw.m of the
me.mmwmmmmasm.mmnmmmeuhmmxv.m

Chepters 185-200. )

Confidentia! information inchudes bad is not Bmted to, student and schodl distict dats, revenus ond cost
h!mm.wmmumwmmmmumnhmah-mw
MM&WWWW(MWNH:M#DOEWL‘WM

has been marked ‘confidontial’ or “propristary”, or with tho ke designaton. During the term of this
wmmc«wwawsbwcabysmmumpeooouadtmhbﬁmbywbosw
maintain the securily of all confidential information. The Convracior further agrees that i will always regand
wmmnmwmehmmummdmmm
cawm‘umnotuu.ww.nwtom.umumdwmwwmm,wmngm,
W.Mmub.uwmmmMWmmmmwmm
mwumwmmanmuw. .

rommmmmmswmnmdswmmmmm&ndmz
MNWtMMTMPmLMmHMMhmM.

Ownership of Intollactun! Property

’ meMandmmmuwmmmmmmammwm
_the Contractor 1n orgsr to complete the services of this agroement. As well the DOE wil retuin copyright

ownershi mwst.paenuwhwuwym.hm.mmm«

.\:-d:ll::z ) mS‘b 9 Page 16 o[ 20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Aduht Education Dots System

BAE-2017-047 -
CONTRACT AMENDMENT )]

m.m.mws,wmwm.mwm-mmmmﬂlm
rqummymwhbforwpomwmmm use for the termms undes the contratt withoul prior
wiitten opprove? from the GOE.

tommmmmmwiorlmpmﬂndeidmwmm
(Wrmym;mwmmhmm.

o
Venor leicials ) M mﬁlj_ﬁi Page 17020



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF EDUCATION
Adolt Educstion Dats System
BAE-2017-047
CONTRACT AMENDMENT 01

EXHIBITT

Termination

p. Tormination for Causs

mmsmmmmc«marumrummmmmm»m
fofiowing circumsiances:

1. cm‘sumbwhmm”mamwuhwvhwmrwhmbm
Controch

2 Wcmmmmmwmmwmwmmwh
any modifications to the Contracl.

k N Wstamwmmplyﬂmmdmmawmdmms-
HMDOEWWMMUMWNptmflsbnsdswome.t..oz..un.a
m.wo&wmuﬂmmdmdmwm.ﬂn
Contrector shafl hove five (5) businoss doys to cure such deficlency. tn tha event ho
Controctor does not Cwre such deficiency, the OOE may termingte e Contract without
me&nwanNoﬁmomeaﬁmtummmym
compensation for damages. ’
u.mmmdrmtmbwmmmw,uummm
mmmmwuummwmmmmnm.m
mmmumwmumanmmmcmnm.

b. Termmnstion for Canvenience
moo&mayummhmmMMthhm.m. Jdor any

of the Contract. The Contractor s not enitied to loss o profit. The smount due to the Controctor
Is determined by the DOE.

enumuwmmmm.wmmu&mbmmmmw
Contractor's work performed prios to tarmington,

¢. The DCE's Right to Procoed with Work

I the evend this Conlroct ls termingied for eny recson, the DOE shel hove the ogtion of
mﬁaﬂmmcmumuomwmmmmmumm

outiined i tho Contrect.
-lpitis! sl '
Vendor trizials DM oue S 19 Page 180120
v ’ Aencnongns wmprte revisian 1 112200



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adutt Edncation Data System

BAE-10)7-047 )
CONTRACT AMENDMENT #

Wuwmnwwﬁﬂmduawmnmsmmramwmmmirmm
meﬂmmmwmrmucommu Executive Council,

MWWO?._MWMRMMMMBOFMQyMMI'mnhwevrkw\.

Dac: §

On this the A day of_m%_, 203 before the mdemgned officer, personally cppeared
the person identified direcly sbove, uﬁsfwuypvwemobcwpmonwhoummciuismd
sbove,and scknowledged that she exccuted this document in the capacity indicated sbove.

I WITNESS WHEREOF ) bereunto set my hand e official scal.

R
Notary Public/busti he Peace mw
My Commission Expires: 3] | Roae b A |
(SEAL) ' MY COMMLSIION EXPXRES 30200
Siate of New Hampshire
Oate: S' u‘lr .

Frank Edctbhs, Commissiones
Staic of New Hompahire
Deponmens of Education

Initial 8 ] ] 2
Vendor tritials 3 Dac 19 Puge 19 of 20 ,
. Ampndncst wmplese sevisten 1172418



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
Adult Education Data System
BAE-Z017-047
CONTRACT AMENDMENT 81

-mwcodmgAma!dmnl having been reviewed by this office, is epproved as 1o form, substance, snd
cxecution.
Approved by tbe Attorney Geunl

MQ_& Do Mg 28, 2009
of New Hampshire, Department of Justice

1 ereby centify that ﬂnfmgomgmundmtm:mvdbydn Goveror end Executive Council of the
Saate of New Hampahire at the Mocting on: _ (dste of meeting)

OfTiee of the Secretary of State

.By:

Tide:

sl .
Vendor Initints Qux {19 Poge 2001 20
Amondincns wwplare revivion 11720



DEPARTMENT OF INFORMATION TECHNOLOGY
T Hazen Dr, NH 3301
Fax 6032711516 THD Access: 18007352964
www.nth.gov/doit

STATE OF N&MSHIRE

Desis Couled
Comemissioner

May 9, 2019

Frank Edeiblut, Commissioner
Depastment of Education
State of New Hampshire

101 Pleasant Street

Concord, NH 03301

Denr Commissioner Edelblut:

This letter represents formal notification ”E’u the Department of Information Technology
(DolT) has epproved your sgency's request to amend 8 contrect with LiteracyPro Systems, Inc.,
of Boulder, CO, as described below and referenced as DolT No. 2017-047A.

The purpose of this request is to enter into & contract amendment with LiteracyPro
Systems, inc., to extend it for an additions| two years for the continued support of
the vendor hosted, web-based edult educhtion data system, which collects data

and produces reports to meet federal and state adult education requircments. This
amendment also allows for the implementation at two sdditional sites.

The amount of the amendment is $217,028, increasing the current contrsct price |
fom $207,335 to $424,363, and the Jlonm shafl become effective wpon -
Govemnor and Council nppmval through Jupe 30, 2021.

A copy of this letter should sccompany the Department of Edutation’s submission to the
Govemor and Executive Council for approval.

Sincerely, .
M.aﬂé J‘“., FL
is Goulet
DGAk/ck
DolT #2017-047A

¢cc:' Chris Hensel; IT Manager, DolT

"Insovotive Tgchnohgm Todoy for New Hompshire's Tomorrow™




State of New Hampshire
Department of State

CERTIFICATE

u.waumucm.sﬁmormcrusmam-mmmmwmmmmmmsrm
mp.wmmnwwwmmbm Nemgahi on Augus 22, 2017. ) (urther cenify that
mmummwusmmoram'.otrammméwmahwmﬁn;ucu-mho‘mch
mmuma,amm'orumorm»nuhﬁdru

Sunnen |D: 77427
Conificse Munber: ODO4S 12464

N TESTIMONY WHEREOF,

| horeto 3 my hand end cme o be aflincd
e Scal of e Sue of New Hemphice,
this 8 day 6f May AD. 2019,

Lok

Willism M. Cardner
Seeroery of Sexte




Certificate of Authority # (Corporoiian or LLC - Nomapecific. apem-caded)

Corporate Resolution

), . GarthNeil _ bereby certify that | am duly elected Clerk/Secretary of
(Nosme) ' :
LiteracyPro Systems Inc. . | hereby centify the following is & true copy of 8 vote taken 8t
(Name of Corporation or LLC) §

a meeting of the Board of Directors/sharcholders, duly called and held on May Sth 2019

st which a quorum of the Directors/shareholders were present and voting.
VOTED: That David Miller (may list more than oae person) is
(Nome and Title)
duly suthorized (o enter into coTacts or agrecmENts on behalf of

LiteracyPro Systems, Inc. __ with the State of New Hampshire end any of
(Nome of Corporation or LLC)

its agencies or departments and further is suthorized to excoute any

documents which may in his/her judgment be desirable or necessary to effect
the purpose of this vote.
1 bereby certify thet'said vote has not been smended or repealed and remsing in full
force and effect as of the date of the contract to which this centificate is attached. | further
/ centify that il is understood that the Statc of New Hampshire will rely on this cenificate as
| evidence that the person(s) listed above currently occupy the position(s) indicated and that
they have full suthority to bind the corporation. To the extent that there are any limits on the

suthority of any listed individual to bind the corporation in contrects with the State of New

Hampshire, all such limitations are expressly siated herein.

DATED: May 9, 2019 R T, R

(Name & Titk)

]
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His Excefiency. Governor Christopher T. Sununy
qnd the Honoroble Counci

September 13, 2017

Page 2

A Reguest lor Proposals [RFP) wos released May 17. 2017 on Ihe NH Depariment of Educalion’s
websile, distributed lhvough ine newsletler of the Noliono! Associolion of Stote Adul! Educolion
Diectors ond sent to vendor curently controcted lor sim3or services in oiher states. Three proposols
were received and reviewed using the proposol Criterio in the RFP for evaluolng the opplicalions {See
AHochment A). th odcition 10 scoring, the evaiuotion jeom conducied phone tnterviews with vengor
references ond parlicipated In o two-howe semonitraiion with eoch vendor, Tho confroct wos
Owarded 1o one vendor (See Attochmenl B).

ooeuﬁoummlmnmmwvwcm
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ﬂmwmmmmmuwaomnnﬁmmmqwumw_nmnamwv
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1

o Size and composition of vendor team

Software Solution Cost: Scores were datermined using the following lormdac

MWMW:WMWWD,?NM

Reviewers

Vaughn Cobum, Systems Devetogment Speciafist V with the Department of information
Tadunbwmbeddwunnpapammdm.hummbmmdmm_
WW@anmnumwwﬂn&Mdm
Education support for the current odult education data System. AddRionaly, he
aitended a three-day Nationa) Reporting Systom baiing in March of 2017 an dzsigning adult
Mm:nmumwmmm
YMW.MEMOMWMMWMEWG\MMM
dmmm_MMWhmmmmmmwmhnmmaw
center. .
mw,umdagnmw.mmmmm.mmgma
Whm&nﬂmwwmdmmmwmm

oarduucwu_mLamsmwcwmwmmgmomwum
mm.mmmummmmmmmnmd
axperience with the current adult education data system.

sysiem.
wwemmbmmmmaam.mmdm
Emaﬁm.hammmnmdewmhwmmwmmmmmw
ummwumnmmmmmmwswmmm
mmanfmmmm.wmmuummnhmmm
mmmmmwmmmwummsnm.



Mpwoswmmmdmmmmmwmmm:

Antachment B

UherecyPro Systems, Inc. Benchmark ITS TeiCloud Services, LLC
Mgt Mirsmum Standerds Yey - Yes No
wmmmmm\immmm”mi
Maximum LieracyPro Bonchwnarh (TS
Points Sysiorms, tnc. Averpge Scores
_,?Ee;w_wﬁ_m 500 45117 387.00
%@MM 200 18217 |- 135.83
-__m . 50 4717 1
[Seafting Quathcations -2 e s
Eokution Coxl 200 126.00 200.00
TOTAL 1600 85134 K




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 00000
Fax: &03-211-1516 TOD Accerx 1-800-7A5-2964
www.nh.gov/dod
Scptember 11,2017
Fronk Edelbiut, Commissioner
Degpartroent of Edocation
Sorte of New Hampshire
101 Pleasznt Soeet
Concord, NH 03301
Dess Commissioner Edelbdut:

mmwrmumrmmmmworwmmimrmmm

hnmwdmam'smmwcmhmnmmﬁmu“ym&mln:..omebda,

Coloredo VA o5 described below and referenced as DalT No. 2017-047.
m&;muammhuonmwmmmpmmhﬁ-dmﬂmm
mwmnwmm,wnuwmwmmmm
nmwmwfmummmhdwbnmﬂm This system will slso
mw&pam:mdsduionwmiwd:mnmionmmmw
performance, end meintzin complance with federnl reporting requinements.

The funding amoont is not to exceed $207335.00, and the contrect ghall become
Mwwcmmwwwghhmelo,mw.

Amdmwwhmmmwaunmim'smmhﬁmw'w
Govemnor and Executive Council for epproval.

Denis Goulet
" DGAsf

Dol T 52017-047

cc: Cluis Hemsel, IT Manager, Dol T

anovotive Technologhts Today for Keew Mampshire's Tomorrow”



FORM NUMBER P37 (version SW/15)

Motice: This sgrecrment and lt of its anachments shal bocome public tpos Sbmission 10 Governor mnd
Exerwive Cowncil for spprovel. mlan&ui;Mmﬁd&iﬂme
um&:ﬁ&dwhwnﬁum»h-ﬁxhﬁuum&m

AGCREEMENT
NSmdﬂnumuﬂh&mmwmn’wuﬂbn:

'GENERAL PROVISIONS

). IDENTIVICATION.

1.0 S Agency Name 1.2 Sucml Addrens
NH Drpwonens of Educuiion 11 Socth Fruit Sircct, Suiws 20
Burcsn of Adgh Education Concord, NH 83301
1) Conuecos Nase 1.4 Coamacior Addrels
LhuerncyPro Sysem, Inc. = 1355"Caryon Bivd. Suite 204

. Bouider, CO 80302
13 Contractor Phone 15 Actoaon Numbo 1.7 Compiction Det 1.8 Proct Limstasion

Mxznber i
14406906 04-38-505010-2533-602- Jone 30, 2019 207,038
300032 s .
19 Comracting Officar for St Agency : 1.0 Scate Agency Telephone Number
Asthor Ellison, Admicisimior : 031N 489
1.12 Name aod Titk of Contracicr Signasory
David Milles, CEO
113 AdBowiedgrment Said of . Cocnty of '
onF-12-177 , befars the undersigned officer, personally appeared the person identified @ block 1.12, or saisfacrorily
mbhhpﬂmm“hwhmﬂ.n.wmﬂ is docurnent i D Capacity
indicated in block 1.02. KARLA FATuar :
113, Signature of Netary Public of Jusice of e Peace
‘ 3 STWTARYPU&I;
. ATE OF COLDRADO
Sal O’A __NOYARY 1 169 +neomer-
1.3 MNamc end Title of Nowry or Juntice of the Peace mmm
K =~ M,{. EXPIRES JUNE 13, 2021
nl"\r‘ atdtw — qr%‘

K] Agoacy Si e 1.5 Nama end Tits of Sutd Agency Signawry
[ Dalt.:q’ ‘3‘”

176 Approval by Ox N.H. Deptromem of Admiaisiracion, Division of Peronnci f1f epplicabdy)
8y - Dweatoe, On:

1.17 Approvel by the Anomey General {Form, Subatnce snd Excronics) {{f epplicabls)




1. EMPLOYMENT OF CONTRACTOWSERVICES YO
BE PERFORMED. The Stase of New Hampshire, anting
Urough the egency dentificd io bloek 1. (Siak”), engages
w&ndﬁdinbhul.l(‘m“)bpﬂfm.
and the Coatractor stal} perform, the work or talc of goods. o
both, identificd wad mor panticubaty deteribed in the stuched
EXHIBIT A which & incorponuted berrio by nilerence
[Sorvkes™)

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Norwithpunding &y provisien of this Agreeosent © the
contrury, and sebject o the spprevad of the Ogvemnor and
w«wdumaunwh‘.ar
muﬁwmmmmefm partus
hesrunder. 2ull becozs ¢flcoive on e dxie G Goversor
wd Exceutive Counti) approve this Agrotmeat us indicated &
bloxk 1,11, wnleo a0 tueh spproval i requined, in which cas
the Agrecmem shal) berome effectve 0 the dase e
Aporel hﬁwwlkSmAmuMiam
1.4 ~Effctive Dan™)

3.2 I the Contractor commences Bwe Scrviors priod © the
Efcetive Duze, ali Services performcd by the Contraciod prior
1o O Effcctive Daze shad) be performed & the sole risk of the
Coatractor, and in the svemt thai this A greonent does nol
oot ¢flctiive, the State shall havwe 0o lisbility © the
Cootractor, including withoxt limstation, svy oblipation © pey
the-Contragior for anry coss incured or Services performed.
Cmumumudlwwmelenth
specificd in bloch ).

4 CONDITIONAL NATURE OF AGREEMENT.
Notwithsoading uny provision of this Agroement 10 the
m.nﬂd:lipﬁmuofmmm.hdudm‘
withows Limitetion, the continuance of prymants kercander, src
of Runds, snd iss 00 ewent shall the Sistz be hiabde foe any
pymtmmhmdubrﬂimw‘ﬁd
funds. 1 the eveas of 8 redudion or scrmi tion of

3 mmnumunuﬁmuﬁw
mwwwm-mum_mw:
have the right 16 Lermminese Ui Agrecment immcdistely upon
giving te Comracor satice of such erminetion. The Staze
£l ace be required jo trans fer fonds Grom ey oiher sccount
50 the Account ideatified in block 1.6 in te cvert funds in thes
Accourt ere reduted or En vailably.

5. CONTRACT PRICEPRICE LIMITATION
PAYMEINT. 1

4.1 The coatraes price. method of peyment, and rorr of
pymmiduéfnﬂwdmmkﬂlﬂy‘tmhdio
EXHIBIT 8 which i3 scorporated herein by re focoex.
sampwnmhurmemptgmnum
mmmwnimmmccnm for ot}
umdmwummcbymmwhm
m:mnmmuummmawﬁe
muiammwhmmnmm
thal) kave eo fability 0 ¢he Contracior other than ihe Comirac

price.

Page2ol4

$.) The Swse sezerves !e ighi 10 offsct from any amouats
oiberwise paysblz to the Contracior onder this A rerowou
thase hquidacd smounts required o permied by N.K. RSA
207 rough RSA 80:7-¢ or any other prowition of law.

5.4 Noiwi hatanding any prowsion in this Agreemeal to Gwe
contrary, and poiwithalandiog useapenied circurstinces, in
20 event shall the rotal of all pryocon suthorizs d, o ecmally
Cide heseunter, exceed the Price Linaitaaion set forth in bloch
(K 8

& COMPLIANCE DY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection wih the performance of the Services, the
Comraaion thall comply widh af) aitcs, wa, regulacions,
and orders of kedenl, slale, county or sunicips) suthoritics
whict impose wrry obligation or duty upon the Coatracioer,
inchudiing, but nos Inested 10, civil rights and cqual oppormaaity
faws. This may include the requircrrns 1o etilixe sutiliory
543 and services to crnwe that POTORS Wk ComImOT Cilion
dissbilitics, includiag visicn, hegring ead rxcch, o
¢ommmnacate with, reccive information from, end convey
infarmaion w i Contracior. [n addidon, the Contracwor
shall comply with ofl appBcable copyright biwt.

6.2 During the term of tis Aprremem, ¢ Comractor chall
a0t dicrimisse i cxployees of epplicents for
employment becamse of race, color, religion, crood, age, €23,
Maaummuoqwnm origio and wil} take
affirmative sction (o prevent Rxch discriminstion,

6.3 11 this Agreement is funded in 47y pan) by monics of the
Unieed Scazex, On Contraesor shall comsply with ol) ik
provisions of Exceutive Order No. 11146 (CEqual
Employmins Oppormasity™), as aupplrmented by the
regulations of the United Staics Depaament of Labor (41
C.F.R. Part 60}, and with say ey, reguiasions sad guldelines
at e Siste of Now Hamgsbire of (e Unized Sates it ©
implernent heae regubitions. The Contracsor Kariber sgrees to
pereis O Sate or Urdted Saites access w0 sy of e
Comractor's boska, records snd accocnts (o Ue purpose of
wecraining complisnce wiih af) ruloy, regulsiions aad onda,
and the covensns, toms end conditions of iy Agrecment,

1. FLRSONNEL

T.1 The Comractor chall o It3 own experae provwide all
personncd aecessary to perfort the Services. The Coatracior
warmuats gt fl poroene] engagrd in the Services thall be
wd»muwumupwy
licensed and oherwise authorted © do 90 wader 30 spplicable
aws.

7.7 Unkeas otuerwise sothonized in wrising, during ihe trrm of
cﬁskmg-dhupaiodofdstb)m.hm
Compiction Dre in block 1.7, the Conmracior shall oot bire.
and sall nol pomil sy febcoaracion of ather perios, fereny o
corporaton with whom it is cagaged & 8 combiaod ¢fTon to
perfor the Services to hire, any person who & & Ste
empioyce of official, who is maseriafty ivolved in Lo
procurement, Mministreios o performance of i

Coontractor Initials
Datc

(r+



Agrecmend. This provision shall survive termenation of tha

Agreee L

1.3 The Contracting Otficer specificd o block 1.9. or his or
ber gacerstor, shatl be B¢ Sute's sepecrniative. In the svent
of ey dapuic concoming the jmerpreation of this Agreement,
mcmoum--mmuu—wrwum

8. EVENT OF DEFAULTREMIDIES.
l.lmmwmdmmquwnmhvuomu
Contracior $hall constituts sa avent of dcfrukt hemorder
(~Event of Defrad ") ‘
9.1.1 GMore to perform the Sarvicos exisfactority of on
e hoduie:
.12 Guitore to pubeci wy repon reguired heseander, endlor
$.1.) faiksre to perfore any other covenas, tero of condition
of this Agreemen.
£.2 Upon the occurrence of aery Evest of Defocls, de Suate
ey uke gry onc, or mave, or a8, of the following actions:
l!.ldw&&wmavﬁmuhrpdﬁu&dw
of Delaah ané regoiring & 10 bt remedied within, in the
mohmwlrnuwirnﬁcaddmdiny(m}
days from the datz of the nouee; and if the Event of Defash is
uunlymwdk&unﬁmnﬁupmdrmhm
(n&ntﬂqﬁhlmw#d instion;
mﬁuum.wmmmnmmmtm
of Diefanh £5d mnpesding all payments ¢ be made under thiy
snd cederiag thaa the poriion of the contraay price
which wouhd othcrwise scorue to the Concracmr dering the
widﬁmdutncfuhnaiumirmw-smm
Actz riocs Gt Contractor has cured the Event of De Gkt
£)) neves be paid 1o the Contracton,
1.2.3 sc1 off sgaingt g0y other obligatom U Stace ey twe Lo
the Cootractor sny dumages the Sote maffcrs by rexton of ey
Event of Defaudt; and/or
£.1.4 ceat the Agrecmest i3 breached and pursse any of in
remedics ot Law or i equity. or both,

9. DATA/ACCESSACONFIDENTIALITY/
PRESERVATION.

2.0 As uscd in this Agreemend, de word "das” tal! mean at)
{nformation sad ings ¢eveloped o obuained dering Ust
wwunmuwymam
Amimﬁ&hmw&mmnm
mpinﬁﬂwmarﬁumlyu,
mmﬁmwmsmm

b} whether finished or wnfinished,

9.2 All dyts and iy property which bas been received from
the Sunte or purehased with funds provided for Uxm purposs
undcy this Agreement, thal) be the property of che Sove, end
2D be retwmed to the Staze apon demend or cpon
terraination of this Apreement Rr any reasoa.

9.3 Confidentiphiry of daaa shal) ¢ governcd by N.H. R5A
cupier 91-A or odher existing taw. Disciosare of fata
requires pricr wrizen spproval of the S

10, TERMINATION. b 15 cvon of 1 coty terminstion of
s Agreement for any reasoa other than the compitiion of the
Scrvices, the Contractor shall deliver o U Contracting
Officer. not kxtey e fieen {15) days afiey the dnc ol
termaagtion, 8 repon (“Temination Report™) desaribing o
octail ol Serviees perforocd, #0d Ui coRDICT price camed, 1
aod inchuding e dxie of wrminstion. The form, aubject
mater. conteny, end momber of copies of G Tominstion

Report ghuli be idertical 1o thoss of eary Fuod Repon
dacribed in e senched EXHIBIT A

). CONTRACTOR'S RELATION TO THE STATE. In
the performance of Oris Agreement the Contracior i3 10 all
scapecks as indeprodetd CosTRCIor, and s acither an agena bor
sa cmployee of the Staze, Neither the Contractar nor sy of Ita

- officers, eraployecs, sgtats of members shall have syloriy to

W.MSmcaminwmfm.Mm'w
or other eralamnis provided by the Sate to iy employsc,

11. ASSIGNMENT/DELEGATIONSUBCONTRACTS.
The Cotractor shall mol es3igh, or odatrwiss Uensfer eny
fnscrent in this Agreement without the prier wriaon notice sd
consers of the Sats. None of the Sarvicoy sinll be
Wummmmmm
satice and consent of the Su. :

13 ISNDEMNIFICATION. The Contracios ©ull defend,
wumwmmmmommd
crmployecs, (rom snd againg any sad af] fasscs soffercd by the
Sue, it officors and cmployecs, #ad &0y ead ol claima,
linhiSities or penakics asserted agninst (e Suze, itt officen
end cmployees, by or &n behalf of any persoa, on sccount of,
Badcd or resubting from, arising ous of (o which mey be
chiimed 1o Arise oot of) the acts or omissicns of the
Comraciar. Notwithsuanding the [oregoing. nething bertia
comtained shall be deomed 10 consiituic » waiver of Oe
sovarcign immurity of the Swte, which imommity id berety
seserved 1 O State. This covenant in pasxgreph 1) chall
furvive the Lernéastion of (his Agrotment.

14, INSURANCE. '

14.1 The Contracior shel), @ i3 sols cxpente, obtin
maisiaén in force. and ahell regusre arry FbcoacaCIOrn OF
axigace 1o obuain and mainais i force, e (pliowing
ANt .

14.1.1 comprehensive procrs! Liability surence egains of!
claimg of bodily injury, Seath or propery damage, in amoont
of not hess tun 31,000,000per ectwvence and 52,000,000
aggregae ; ead

14.1 2 spetint coese of loas coverage form covering oll
propermy wdjon 1o obpsregraph 9.2 hertin, in s wooun oot
fets then §0°% of the whole seplaceuent value of Lhe property.
14.2 The policics described in subpera graph 14.4 Reveio shall
hmpdhyhmuﬂmqwmdluuhu
Suar of New Naagshie by the N.H. Deparement of
lnsarance, and issued by isnuren licenscd in e Siate of New
Mampshurc, ’

Page 3 ofd

Contractor [nitials .
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u.)mauruumummom.cminomm '
idemificd in Ylock 1.9, or his or ber Kccessor, cenificac(s)
dwmﬂm:wmmmwm
Contracior thall sho flemish 1 the Cormracting Officey
idenificd in block 1.9, or Bis o het SUCCEITOr, couficsic(s) of
mbm«mnndwmwus
Awmmanmmwwhmwnﬁn
eaie of each of the iassrunce pelicies. Yo centificare{s) of -
imﬂmmmeEMMn
incorporwzd berein by refereace. Each cortifecue(s) of
WM!M-MMMMu
m%ﬁl&mﬂqb‘ﬁathiﬁdhbhﬂl.’.uhh
uwm.mmunﬁbq(mmwm
antes of cancalistion or modification of the policy.

1. WORKERS' COMPENSATION.
5.1 By:ﬁpﬁa;&wmmuwWﬂ
uﬁ;ﬁandemthhmm
um&u\'mmwﬁummuu
(" Weorters® Compensotion ™).
15.7 To O axteor tee Cocmacior is mubjotd & the
requircments oF LWL RSA chpacr 1A, Coarrscior thall
mwwicqlmuuipuuum
and maintein, of Workers™ Compensation in
comection with SCVIGES which (v PEftOn Aropases o
wodertake purguant 1o this Agreement, Cantracter thal)
Asnish the Contracting Oficer identificd ln block 19,00 s
ahw.wfo!ﬂﬂm‘(mﬁmhu
manncy described in NH. RSA chapeer 281-A sd gny
spphcsble renpwal{s) thereof, whick sall be artached and ere
incomponad hrtia by relcreace. The State sinB act be

for peymens of ary Werkers' Compoasation
mahmmﬁmumﬁt for Contractor, of
mmawofm.mw
Mxmwm&SuudNt-HumﬁuWu!m'

308 Lren in connection with dhe performance of the
Serviers under this Agreement

34, WAIVER OF BREACH. No fadlure by e Siatz ©
enfores any provisions kereef sfior eny Evers of Dcfaxh phall
¢ dcemed » waives of its Aights with regand 12 that Eveni of
Dediull, o sy ssdecquers Event of Defaule No express
Gaitwre 16 enfarce any Event of Defauh shalt be deemed »
wuiver of e right of the Sane w enforce aach xad 3% of the
Mmmruwwmum Everd of Defach
0a the pon of the Contractor.

9. NOTICL Any notice by b pasty beresd to t other parry
o) be dremed © hawe been doly delivered or given 8t ihe
s of enaiting by eenificd ml), poscage pecpd, im o Uniscd
Sisncs Poss Office nddrexsed 1o the partics 3 G addrenes
given ia blocks 1.2 #nd 1.4, berein

[ AMENDMENT. This Agrecment may be smended,
waived o discharged ondy by an mstrumem in writing signed
hhmh&twwedyahw&mh ’
smendraen),; waivwer or discharge by the Gowersor and
Encrutive Comneit of the Swse of New Haropshire undets no

Paged of 4

vamhmirdudﬁthcbmmn
Suic bw; ndde or policy.

19. CONSTRUCTION OF AGRELEMENT AND TERMS.
This Agresment shall be constroed in actordance with the
Lows of e Staze of New Hampshize, and is binding apon end
inasct to O benelis of the pantics ind theis reapective
wacorsrorns end aisigns. * The wording usod bn this Apreomenl
ismmmmnmmnwmmw
{atens, end no nike of consmuciion shadl be applicd againsi or °
la ever of any party.

10. THIRD PARTIES. The pantics herew do not insend &
benefid eny third partics and (s Agreemend shall ool be
consrucd 1o confcr say such bomefie .

21. HEADINGS. The headings Chronghent tht Aptamon
mt«ummqmuhmw-@
thordia thall is oo way be held to cpiaia, modify, smplify or
£d i O imxrprenion, CoLUcHon of mesting of Ux:
provisions of this Agreement

11. SPECIAL PROVISIONS. Additiom) provigon sct
forth lo e s1iached EXHIBIT C me incorporaced hestin by
reforence. )

13, SEVERABILITY. la the cvext 817y of e prowisions of
mqmmwwamﬂcmjﬁﬁm ©
kmﬂ»mmdw‘lhv.mnmin‘q
prowigions of this Agreemen will remain in full fovce and

14. ENTIRE AGREEMENT. This Agrocment, which may
be excomed in s oumber of cousierpert, cach of which stall
b dormed a6 origina, coaminncs the eptire Agreomens sad
ing berween the parties, sad supericda o) prics
Agreemests and undermandings relatizg beroto.

Conﬁunorl tsls '
Date 2 tl ¥
3




STATE OF NEW HAMPSHIRE
NH Department of Educstion
Adylt Educaticn Dats System
. CONTRACT 2017-047
PART 2- INFORMATION TECHNOLOGY PROVISIONS

New Hampshire Department of Infarmotion Technology

Controc) Cover Sheel
" Mome of Agency/Division: ;
N) Departmemnt of Education, Bureau of Adul! Education
Controct Numbes/Name:

____ _BAE.RFP-2017.047 Adull Educatton Doto Syatem . _ . L __ .
Centroct Purpose: To provide the Burecu of Adult Education an off-ihe-shed-
commercial data system to colect data on NN cdult education students that
meets bolh the Nationg) Repoarting Systern and stute reporting requizemenh.

- e b s S —— —

Nome of Vendor: i ; Who Negotiated the Conbact: -+ !
-tNevecyPro Sygems, tnc. _ $arah Lodd-Bermedtt ‘. i
Amound of Contract: w funding Source: ‘
$207.335 ' Adull Educaton ,
term of Contractk ] 13 this on omendment? '
9/27/2017 - 6/30/2019 _ ! No :
Compettiive Bld Process: (Bxplain il “No™) - ;
Yes . ]
Bockground information: H

The Bureou of Adult Education Is cutrently using o siote-crected data system,
: ~ signiica chonges to lederal reporting requroments undee the Workdorce
innovaticn ond Opportunities Act of 2014 ond expanded state-funded loca! !
programming have resutted In ihe need for 0 moro comprehensive and
e Jtewpomvewtem. . ___ . . S—
, $Speciol.Concems. -
The proposed dato system mwsl be sor-Mendly, ihtiitve and
comprehemive. Most lacal adult education stoft b port-ime ond doto entry
__canno! be o fime-tntensive tosk. .
Amendman? History (¥ appicable): N/A

prim e m va ew embme—— 4 e S asemm— eear nr e - ——— 4

Lo

Submifted By - Current Date
... _Sorohlodd Bennett
Phone: 603-271-470) Emal: - |

g
: :
. % . _Seplember §, 2017 . o
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STATE OF NEW HAMPSHIRE
NH Department of Educstion
Adalt Education Dats System
CONTRACT 2017047
PART 2 INFORMATION TECHNOLOGY PROVISIONS

TERMS AND DEFINITIONS

Tic following genenal contracling Lenns and definitions apply cxeept a3 spexifically noted clsewhere

in this documan.

Acceptance Notice (rom the Statr that & Deliverable has watisficd Accepuance
Ten of Review.

Acceptance Latter An Actepance Leter provides notice from the S thal 8
Deliversble has mtisfied Acteptence Tests or Review.

Accepinoce Pertod The timeframe during which the Acceptance Test is performed

Acteptance Test Plan The Acceptance Tent Plan provided by the Veador snd agreed 10
bymcSuuthnm‘buunminimmmcwéﬁﬁc
_Acceplance process, eritefia, and Schedule for Deliversblcs. !

Acerptance Test sod Review Tao performed o dorming (! 0O Ocfects exist in the |
spplicstion Software or (be System. i

Access Cootrol Suppons the mamgement of pemtissions for logging ooto
compuler of nerwark.

{ Agreement Ammgummmm%

Appendlz swplghmurymmgidmuhcnlbacdudWstm
back of  document.

Andlt Trall Captore vod Supports e identification and monisoring of setivities within an

Apalysls application of system,

Avthortzed User The Contracior's anployees, Contracion, subcontrectons of other
uwuvhoudnmﬂw&lm'spcmlantocmh!uhe
Contrector 1o parform the sarvices required,

Centificeticn The Vendor's wrinen dechrntion with ) supponting and
wrinen Documeristion {inchading wilhout fimitation 1031 resuts
as applicable) thst the Vondor has completed development of the
Deliverabic and centified its rradinas (or pplicable Accepance
Testing or Review,

Cosege Order ledwmuimwrdfulprwm‘ehw
Specifications.

Completion Date End dasc for the Contraet + - ) ‘

Confldestial Informatien Information required to be kept Confidential {rom unpythorized

= discloture under rbe Controct.

Coatract Thhamubuwmm&uofﬂwuumhiumn
Vendor, vhidsqtﬂubindiaaoblignim for each party
perform sy specified in the Contract Documents.

Coatract Agreement Part 1, 2, £nd 3. Vhe Gocumentaiion consisting of both the

- Genersl  Provisions and the Exhibits which represents the

Pagc 30102 .
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undersanding and scceptance of the reaprocs! legad rights and
dutics of the parties with respeot o the Scope of Work.

Centract Conclosion

Refers 10 the conchusion of the Contrct, o any reaspn,
including but aot limited fo, the successful Contrect completion,
terminetion for convenlence, of rermination for defsutt

Coetract Docyments

Documesus thst comprse this Conmact - (Sex  Contract
A Section 1.1).

Coatrect Managery

The persons idenrificd by thc Stozz and the Vendor who shall be
responsible for sl contractxl suthorimtion snd sdminisimtion
of the Contract. These responsibilities shall include but not b
limied t processing Contract - Documentstion, obaining
cxecutive  spprovals, backing costs and pryments, snd
represeniing (be pertics in ofl Cantract sdministrative sctivilies.
{See Section & Comtroct Menogement).

The totsl, mmamdmmmbepndbymem»thz
Cuwmfapwmmdmwdumummemm
Agreernens.  This amount is lised in the Genensl Provisions
Section 1.8 (P-31)

Contractor

mymm-nwlmmmmwm
‘affilistes who are providing the sorvices sgreed o under the
contrect.

Coctracted Vendor/Vendor

The Vendor whase proposal or quote was awnrded the Contract
mmuhtmmuwmmmmunﬂ
Deliverables of the Contract.

Coovertion Tent

A&ﬂmmﬂuobﬂmmmuyub
Data from » legacy System and sucocssfully converts i 1o » form
that can be used by the new System.

Core Period

The thiny (30) day pariod following written aotificaion of 2
defpuh wathin which o tontracied wendor most cure the deauht
Wenified

Custom Code

Code developed by the Venbr specifcally for this proyert for
the State of New Hampshire.

Cuastom Software

Software developed by the Vendor speafically for this Project
for the Swe of New Hampshire.

Soie's reconds, files, forms, Data and other documents of
information, in eitber elecoronic or paper form, that will be caed
Jeomvertcd by te Vendor during the Contract Term.

The unmuhoded access by a non-suthorized persons chat
rouhs in the e, dischasure of thel of » the Siste’s unencrypred
non-pudlic data.

Daabase Administrator

Page 4 of J)
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Deflcienches/Defects

A Tailure, defcicncy or defect in o Deliverabic resulimg in 8
Delivensdle, tht Software, or the System, nol eonforming to i
Specification.

Class A Defickeocy — Softwore - Criticat, does not aliow System
o operate, no wosk around, donandy immediate action; Writiew
Documeniation - missing significant portions of information or
miuepigiuemmmmn-krﬁmmw
and require re-performance of the Service.

Om,Bhﬂdmy-W-Wthuw
mmmmmmmmmmm
tsks: Wriies Docuswmtarion - portions of informalico arc
missing.but et cnough to make the document uninetligible;
Non Software - Services were deficien), require reworking, bt
donquuir:m-pufoﬂmudunwviu.

mcmq-w-m.cmkh nanwe,
uﬁmm]d&nmsmgmmwiwﬁymﬂmmmm
System; Frinen Documentotion - minimsd changes requirtd and
of minor editing nature; Non Software - .Services require ooly
minor roworking and do a0t require re-performance of the
Service.

Deliverable

A Doliversble s any Wrinen, Software, or Non-Software
Deliverable (tattes, repon, manusl, bool, other), provided by the
Vendot Lo the Staie or under the terms of s Contract requirement.

Techoology (DelT)

Departromt of Information -

The Depertment of Information Technology cstablished undet
RSA 21-R by te Legistature effective mber 5, 2008.

Documentation ‘Al informstion Ut describes the instaliation, opcration, and use
of thé Software either in printed or electronic format. :
Digital Signature Comiliation b guarantess the unahtered sae. of a file, also
known 83 "codz Eigning. " .
€ Mective Date The Conoact and all obligations of the.parics herounder shall
bcwateﬂecﬁv:mdxdmthc(}mmtk&mnivc
o Council of the Sue of New Hampshire approves the Contract.
En¢ryption Supponts the ansfonmation of data for sceuTity purpos<s.
Enhanciments Updates, additions, modifications o, a0d ocw relrases for the
&Mt.mlllmwga(oumnmn-mlor
Enhancements, including, but not limited (0. Enhantements
produced by Chasae Orders. )
Flrm Flxed Price Contyact # FFizcd-Price Contract provides o price that is not 8 ject
2017-047 Page 50l )3
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o increase, i.c., sdjustment on the basis of the Vendor's cop-
expenience in performing the Contract.

Fally Leaded Rates tre inclutive of all aflowadle expepses, inchuding, dut not
timited 10; meats, hotel/housing, airfare, car rentaly, car leage,

: and ot of €1 ex g

Govtrooy and Exeentive Coancil The Now Hampshire Governor and Exetutive Couincil.

Identificatico and Supports obuining information about those partics snempting to

Actbendestion tog on to 8 kystem of epplication for security purposes and the
wvalidstion of those asers. )

implementstioo The process for makmg e Systen fully operanoas! for

3 csiumg the Do, -

Implementatica Plan Sets forth Uk tramsition from development of e System 1o full
operstion, end includes without limitation, training, business ang
technica) procodures.

Information Techoology (IT) Relers to e wols and procemes used for the gathering. storing,
manipulsting, transmitting, shaving, and senging of inforestion

1 incloding, bu agt limied to, Cats proccssing. computing,
) 3 information systems, tekcommunications, and various sudic and
4 * wvideo technologics.
‘| Inpat Validaton Ensure that the walnes entered by users or provided by other
. lppliudcmmmﬁn,wndhnmapumd
Protecting the application from cross site scripting, SQL
injection, buffer overflow, etc.
Iotrusien Detection T | Supports the derzxtion of illegal entrance into 8 computer
- Y| sysem.

lovoking Porcy In a di the believing itself apgrieved.

Key Pruject Staf? Personne) identified by the State and by the Contractor s
esential to work oa the Project.

_I..i_gmu The State of New Hempshire

Noo Exclusive Cootract -~ A contrect caccited by (e Siase that does not resinicy the Swe
from seeking aliernative sources for ¢re Deliverables or Services
provided undes the Contract, ’

Noo-Public Informstion Dats; other than permonal datp, that is not subject to distribution

: 10 the public 15 public information. h is deemed to be seritive
and confidential by the Stzic becanuse il contrins information that
is ezempt by samte, ordimance of administrative nde from
aceess by the generad pisblic a public information. '

Noo-Software Deltverabler Deliverables that src oot SoMware Delivenables or Wrinen
Deliversbles, e g, oeeetings, bel services, other.

Norma! Bosloess Hours Normal Busiotas Hours - 8:00 am. to 5:00 pm. EST, Mondsy
through Friday ‘excoding State of New Hampshire bolidays

2017047 1T =Pan 2 Pege 60f13
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Saiz holxtays srt: New Yar's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4%, Labor Day. Veterans
Day, Thankagivirg Day, the day sfter Thanksgiving Dry. and
Chrigtmas Day. ifec dares will be ided.

Notice o Proceed (NTP)

The State Contract Mansger's writien dircetion to the Vendor to
begin work-on ihe Contract on a given date snd time.

Open Data Formats

A dass (ormal bsed on anunderiyin Standard. .

Open Scorce Softwars

&Methupam-chcmmdmofuw
Software a3 defined in RSA 21-R: 10 end RSA 21-R:1L.

Open Standards

Specifications for the encoding and transier of compuler data
that is defined in RSA 21-R:10 and RSA 23-R:13.

Operating System

System i3 fully functiomal, sll Duta has been losded into the
System is svaitable for use by the Statz in its daily operations.

Operational

The Systom is operating and fully fioxctional, all Daza has been
Imdcd;dnsrumistnihbklormby.ﬁ:&uhindlﬂy
mim.ammmuminudnamw

Order of Precedence

Theordainnmichawxmmmolimhcmldo
confllict ©r ambiguity. A term or condition in & documen)
controls over & conllictiog or ambiguous tern o condition in 3
docurment that is tower in the Onder of Prezedence.

Personal Data

Data that includes in [ormation relstiag to a person that identifies
the person by name and s mny of Ge following persomaily
identifiable information (PUI): govermmeni-issued identification
numbers (¢, Socisl Secunty, diver’s liccnse, pesspony,
Financial sccount informstion, including accouat sumber, credit
or debil card numbers; or grotectcd health infarmation {PH))
celating 1O 8 person.

Projsct

The planned undertaking regarding (he entire tubject matter of
o RFP 2nd Contraci snd e activitic of the pasties related
hereto

Project Team

The goop of Stie employess and contracted  Vendor's
personnc|  reponsibic  for managing e processes snd
mechanisms required such that the Sesvices are procured in
pccordance with the Work Plan on Lime, on budget snd © the
required specifications end qualiry.

Project Mansgement Plaa

A docurcn e deseribes the procascs and methodology 1o be
empityed by the Vendor 1o ensure a successfid Project

Project Managem

The persoms identificd who shell function as the Siaze's and the
Veador's representative with regard to Review and Acceptance
of Contract Deliverables, invoice sign off, md review aad

spproval on.M[C_M&:Cthmud
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Procedures (CCPL

[ Projest Sall_

Smmuluﬁﬂmwﬁﬁmm:v«duwmhm'

Propaaal

The submission from ¢ Yendar m regponte 1o ihe Requeat for »
Proposa! or Sauement of Work.

Protected Hotth Information
(PHT)

Individuslly idemifisble health information tansmitted by
cleetronic media, mainined in electronic media, or wansmined
or moinined in any other forra or medium. PH] exclodes
cducation records covered by the Family Educational Rights and
Privacy Act (FERPA) & zmoended, 20 US.C. 12323, records
descrided ot 20 US.C. 1232gloX4)B){iv) and cmployment
records held by 3 covered entity in its role &3 employer.

Regression Test Ptan Aptmlmepucdixuth:Workleumdwmm-iuha
fixts © Defects have caued cmon clirwhere in the
spplication/procers.

Review The proces of reviewing Deliverables for Acceptance.

Review Perind The period set for review of v Deliversbie. 1f nonc i3 specificd

then e Review Period is five () business days.

RFP (Regoest for Proponl)

A Regques) For Proposm) solticis Propouals w setisfy St
firctions! requirements by supplying data proccising product
andior Service resources according to specific tams and
conditions.

Role/Privilepe Macagement

Supports the granting of abalities to users or groups of users of s
, spphication or network, ©

[ performance of Services eod othet Projoct events and aciivities

The dates ducnded in the Work Plan for deadlines for

under the Contrazt.

The potentitlly unsuthorized acoets by non-suthorized persons
w0 persona! data or noo-pdlic das ihe Conmractor believes could
rcasonably result in the we, disclosure of thelt of o Smse’s
unencrypied persons) dab o non-public dis within the
posscssson or coniro) of the Contractor. A scounty incident may
of may nod tym into a data breach. j

Service Level Agreement (SLA)

‘eesponsidilitics and notice requiremenis, {5) how dispula ore

A 3igned agreement befween both the State and the Contractor
thas &s subject 10 the torms and conditions in i3 document tha)
unlesy ofherwise agreed to includes (1) the technical service
leved performance promises. (i.c. metrics for performance end
intervals for moasore) (2) description of serwiee quakity, (3)
idemification of mles and  resporgidilities, (4) accurity

discowered end addressed, nd (6) any remedies {or performance
faihures. b

WIT07 T 2
Contractor fmjials
Dwe AV 1 1T

Ty L
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Service

T ook o B 10 be portormed by the Vendar on the Projecs
as discribed in the Contratt.

the Contratrer

A s e I el
The vendor nd us employces, sebconuactons, agenis and
sililiptes. who sre providing the eervices agreed o under the
Ot

ATl cosiom Softwarc #nd COYS Software prowaded by te
Vendor onder the Contract.

The cagability provided to the Swit 1o we e Cootracior’s
spplicstions running on & clood infrastructure. The applications
are accessidle from various chient devices through o thinclient
interface fuch a3 8 Web browser (c.g, Web-dassd onsil) or a
wuzmimrﬁu.m,mduunawm,md\e
undolying clowd infrtracrure including ectwork, sorven,
mag;m.w«mwwm
capabilitcs, with the possible erception of lamited uses-apecific
applicetion confrguration seftings.

Software Dellversblie

Software end Enhancements

Software Licens2

Liccnacs provided to the Sate under this Contraet

Sotution

msghlimcuqin_lofllcwmwhhhimm.
withowt limintion, Software and Services, sddressing Wi
requirements md termg of the Comract Specificatons. The off-
theshel Softwere and configured Softwase customized for the
mmmwmvmmmmm_hilm.

ncminmwoﬂimmuwfmmummvhich
inchude, withows limitation, this REP, the Proposa!, the Contract,
any performance standards, Documentation, spplicable State end
federa) policies, laws and regulations, Suze wehnical sandards,
sabseguen)  Stae-approved Delivesables, snd  aother
Specificstions snd requincmenty dexcnibed in the Contract
Documents. The Specifications sre, by this reference, mads »
part of the Contract as though completely cet forth hertin,

State

STATE is defined ns:
Swte of New Hampshure
of Edueation
Buresu of Adult Education
21 South Fruit Street, Suite 20
Concord, NH 03301
Reference to ¢ term “State™ ghatl include spplicable agencits.

Statement of Werk (SOW)

A Sistemen: of Work clearty defines the basic requiroments and
objectives of o Project.  The Smemens of Work also delines 8

bigh Jowel view of the srchitserure, performance snd design

7017-047 P Provisions - Pyrt 2

Comractod Inilight: __
- Date: q I yNEE =

CYATRY



STATE OF NEW HAMPSHIRE
NH Départment of Education
Adult Education Data Systero
CONTRACT 1017-047
PART - INFORMATION TECHNOLOGY PROVISIONS

requiremens, the roles and responsidilitiey of the Stste and the
Vendor. The Contract Agreement SOW defings the resuhts that

. | the Vendor remrins ible and accountable for achievi
State's Coofldeotsl Recoras - Staie's information regardlcs of &3 form that i3 not subjecs
public disclonzre under applicable sute md fedeoral laws and
htions, inctuding but not |imited to er
Seate Dats For SaaS spplacations means all dats- crested of in any way

originating with the Statc, and all dats - thit b the output of
computer processing of or othey electronic manpuistion of any
daca that was created by or in any way ariginated with the Snte,
whether fch data of oulpadt is stored o the Stase’s hardware, the
) Comunctor's hardemre o exists in sny syson owned,

: maintsined or olherwise controlicd by the State or by e

5 Contractor,
State Fiscal Year (SFY) The Mew Hampshire Sue Fiscal Year cxiends from July [1d
: through Sunc W of ihe following calendar year. -
State 1dentified Conmcl The person of persons designsted in writing by the Suie to

i receive securify intident or breach notificstion.

State') Project Manager (FM) Statr'} represenstive with regard to Project management sad
technical msiers. Agency Project Managers wre respoasidle for
review and Acceprce of sperific Cootract Délivenabies,
invoice sign off, and Revicw snd spproval of » Change Propatat
{C?). .

Subecotractar A person, pannership, or company not In the employment of, or
owned by, the Vendor, which is performing Scrvices uader this
Contract under & separaie Contract with or on behalf of the

Vendor.

System All Software, spetificd bardware, aad interfaces and extensions,
integrated and functioning togriher bn accordance with the
Spetifications.

TBD To Be Determned

Tecbalea) Authorization Dircction 10 8 Vendor, which (ills in demils, clarifies, inrprets,

or tpectifies technical requirements. It must be: (1) consistent
with Ststement of Work within saiement of Services; (2) nod
constirvte & new assignment; and (3) not change the temms,
documents of specificotions of the Contract A

Test Phao 'Am.htxmmdinthcmehn,wvaifymcm&
(machugcd)wdumhlﬁllﬂ:wkmmdmc?mjm.
hmym&adnlﬂligamo!mwumn.u
scripts snd reports for the toxt results a3 wel) a3 o tacking
mechanism,
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Porod of & Conusct from the Effecuwe Date through

Term
terminstion

Transition Servites Servicey &nd muppon provided when Conwactor is supponing
Sysicm changes.

UAT User Acceptance Test

Unlt Test mwmmmdrmummaxm»wﬁu

’ the code they have cremed or changed fanctions gropaly o

defincd. ) )

User Acceptance Tastiog Tests done by knowledgeable business osers who are famillas

with the scope of the Project. They crescc/develop 51 Canes &
confinn the Sysiem was dewcloped scconfing to $pecific uer
nqﬁmu_mwmmﬁﬂmdm)du
thﬁnmmkumﬂmlhﬁiﬂum
roquiremenss Socuments. ’

User Hnnumu

Suppors e administation of computer, epplicstion  and
network sccounts within an 123100

Veador/ Cootracted Vendor

orgamamuon.
The Vendor whose propasal o qoole was swarded the Conoaet
with the Sute and who is resporsidie for the Services and
Ddlivenbia of the Contract.

VM

Supports the confirmation of muthonty (o enier 8 COMpUter
system, xpplication or network

Wik Throogd

A step-bry-siep review of a Specificauon, usabilicy features or

design before @ is handed off o the technica) team for

development.

Work Heors

Vendor pensoane! shall work normal busiocss houns berween
8:00 £m and 5:00 pm, cight (8) hour days, forry (40) bour weeks,
excluding Sutc of New Hampshire bolidays. Changas to this
schedule may be made bpon egreement with the State Projecy
Manager.

Work Plan

The owenll plan of ecuvities for the Project oresied
accardance with the Contract. The plan and delinexiion of tasks,
achvitics and events (0 'be performed snd Deliversbles o be

- produccd undzr b Project as specified in Appendix €. The

Work Plag shall inctude 3 detailed description of the Schedule,
mskthctivitics, Oclivosbies, criical events, Wsk dependeacics,
end he resources (ot would lead andlo? participate on each tagk.

Noo-Software wnititn deliverable Documentation {lencs, repon,
raasual, book, oiher) provided by the Vendor cither in papes or
clectronx formst. -
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INTRODUCTION

This Cantract is by end betwezn the State of New Harpshire, acting irough New Hampshire Depanment
Dcpartmem of Educstion (“Stsic™), #nd LitcracyPro  Systerm, Inc., s Colorsdo Corponation,
(“Contractor™), having i3 peincipal place of business as 1355 Canyen Bivd, Suite 204, Boulder,
Coloradn. ' i

LittracyPro Sysiema, (nc. will provide o wendorhosted, commercisd-off-theshadf dsts sysiem and
mwmmrmmwmumhmmummmumwor
m»wmmmm@mummwmumnmwg

i RECITALS

Whereas the Sisre detires to have the Contractor prowde 13 vendor-hosted, commercishoffahe-thelf das
lymmdmind&:ﬁcu for the State; )

Whereas the Contrector wishes o provide o wendor-hosted, commercisl-offche-shell aia system catied
LACES™ (Literacy, Adult end Community Educatian System). :

The parties therefore agree m follows;
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
“This Contracs Agreemen (201 7-047) is compriscd of the following documenis:

A. Pant} - Form P.37 Genera) Provision

8. Pan 2 - laformation Techoology Provisioas

C. Pen ) - Exhidbic
Exhibit A- Corrtrect Deliversbles
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisiom
Exhibit D- Administrarive Services
Exhibit E- Implementation Services
Exhilii F- Testing Scrvices ‘
Exhibit G- Mainterance end Suppen Services
Exhibit H- Requisements
Extibit - Work Plan
Exhibit - Software Ageement
Exhidit X- Warranty and Werranty Services
Exhibis L. Training Servics
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Exhidit M- Agency RFP with Addendums, by refereace
Exhibit N- Vendar Proposal, by reference
Exhibit O- Centificates end Arachments

13 ORDER OF PRECEDENCE
In the event of conflict or embigoity among any of the text of the Costract Documens, the
(ollowing Order of Precedence shal) govern:
o State of New Hampabire, mndmmdmnum
Contratt Agreement 2017-047, incloding Parts 1,2, and ).
b. Staic of New Hampshire, Dcpatment of Edvestion, Bureau of Aduli Educaion RFP
2017047,
¢ Vendor Propesal Respoase to RFP 2017047 dated May 17, 2017,

T CONTRACT TERM
mmmmwiwmofmmhwwnmmm-mm
caccution dy (he partics, &nd he receipt of tequired governmental epprovals, kachuding, bui aot
limited to, Goveragr and Executive Council of ‘the Swie of New Hampshire approve)
(“Effective Date™).

The Contract shell begin on the Effcerive Datz and catend dhrough the date indicated in Pen 1.
P37 Generl Provisioas Block 1.7: Complerion Dote with the option to be exttaded up w0 two
time for ‘two (2) yeev periods, (“Extended Tom™) &t the sole option of the Swuue, with the
spplicadle (ces included in this contracL

T):Cawmdunmmuwuimimeofamhhmwmem

3. COMPENSATION

31 CONTRACT PRICE

The Coaract Price, Pat 1, P37, Block 1.8: Price Limitorion, method of payment, nd wrms of
paymen! are identificd sad more pericutarty deseribed in Pant 1, P-37 Section 3: Contract Price
and fPrice Limiatioa/Poyment, end Part 3 Exbidit B; Price and Poyment Schedule.

12  NON-EXCLUSIVE CONTRACTY
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'l'hcs:uecu:rvcsmeri;h.uiudimuim.torminodwvmdmmptwwmohh
WWRIWBMMMMWGM:mIMMMMW
perien of an item, Proup of izerm, of totsd Propomal. the Contreetor shalt not be responsible for
wydr.l-y.u.ummimnflmmm,mlmmmmwluw
tamydday.n.wadsﬁonofthmmifmhddu.l&womisimilaﬂedbyu
due to the fiult of the Contractor.

4. CONTRACT MANAGEMENT A
mmﬁnmmmme«md.wwrmmwmdmmm
end Saie personned. The Contmctor thall provide o] secessary resources to perform its obligstions
unders the Contract. The Contractor shall be reponsidle for managing the Project to its soceessful

THE CONTRACTOR'S CONTRACTY MANACER

41

a

e

CmshlllmiprumMmpmmﬂlh:wrmm

Contract suthorization and sdmimistration. The Contracsor’s Contracy Manager iz

David H. Miller

CeO

2355 Canyen Bivd,, Suite 204
Boulder, CO 80302

Tel: M) 4406908

Email: ghmiljer(@iteragypep.com

THE CONTRACTOR'S PROJECT MANAGER

41.)

412

Contrect Project Meaager
mconmnamnmipohojeamawmmmmﬁmuofmc
Coniract, The Contractor's selection of the Coatrscied Vendor Preject Manager
‘thal) be subject to the prior writien approva) of the Staze. The Stie’s approval
procexy may inctude, withost limilaten, u the Stare's discretion, review of the
proposed Contracion’s Project Manxges’s resume., gualificatjons, referencecs, and
tackgromd checks, and 80 imtervicw, The Stte may roquie removal of
reassigrment of the Contractor's Projert Manager who, in the rcasormable
judmofﬂnSm;bMumucuiswpufmiagwlheSuu's
siisfacrion,

The Contractor's Project Manager musst be qualified to perform the oblignicas
required of the pasition sader the Comract, shall have full authority to make
binding detisions undes the Contrac, and shall Ameiion as the Comeractor's

017047 17

Comratior Inguais:

Daws

wondJpan 2 Page 1403}

(L]




STATE OF NEW HAMPSHIRE
NH Depsortment of Eduanrion
Adult Educotion Dats Systemn
CONTRACT 2017047
PART 1. INFORMATION TECHNOLOGY PROVISIONS
1

representative (or af) admisistrasive end manegement maners. The Conuractor’s
Project Manager shall perform the dutics cequired under the Comtraed, inchuding,
bt o4 Eirmited to, thase st forth in Part 3 Exbibit | - Section 2: Conmmactor Roles
ond Raponsibitities. The Centractor's Project Manager must be availsbie o
prompily respend during Norma! Business Hours 10 inquines from the Suiz, and
be & the shie a3 oeeded. The Contractor's Project Mankger musi work diligently
end usa his/ her canmercially reasonable effors on the Projest.

42) The Contactor shall act dunge its aszignmem of te Contactor’s Project
umﬁmmm.mcmmmrmmwuhwmw
wrinen approval of the Stase, except in the casc of the Projeet Manager no longer
being cmployed by Conmctor. Stase approvals for replacement ‘of the
Contrector’s Project Memager shall not b wwesonably withheld  The
mwmjmummmuyempmucummmmam
Contractar's Project Manager being replaced; meet the requirements of the
Cootract; and be subjoei 10 reference 2ad background checks deseribed above in
M!.W‘le:&whﬁmﬂm&nﬁamw'm
2, Sectidn 4.6 Referonce and  Bockground Checlo, bekow. The Contractor shall
assign a rplacement of the Contractor’s Project Managor withia tea (10)

! Business days of the departurc of the prior Contractor's Projest Manager, and the
Conirsctor shall continue during the ten (10) business day pericd o provide
competent Project mamgement Services twough the antigament of a guatified
imerim Project Menager.

424 Notwithstanding any other provision of the Contract, the Stste shall have the
mim.nlhdh:mimwummm&mndammc&nmh
ddnlundpaminnmnb-wincquixy,ifmmmunsm
mipnmCmathujmm;amgmnquimmwmd
the Contrast.

415 Contractor Projest Manager is:
’ Shannon Sangis
Projest Manager/Trainer
2355 Canyon Biwd., Suite 204
Boulder, CO 80302 -
Tk J03-440-69506
Ermail; sstangis(@ iterac ypro.com

43 CONTRACTOR KEY PROJECT STAFF
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STATE OF NEW HAMPSHIRE
NH Department of Education
Aduht Edugstion Dats System
CONTRACT 2017047
PART 2- INFORMATION TECHNOLOGY PROVISIONS

43,1 The Contractor shalt assign Key Project Stafl who meet the requirements of the
Contna. nd can implement the Software Solution mecting the requinoments sa
forth in RFP Appendix C: Systemt Requirementy and Deliveroblo, Tadle C3:
S)gton Regoiremenis and Duliverodies-Vendor Response Chocklist. The Sux may
conduct_reference and background checks on the Contractor's Key Progect Sudf.
The State reserves the gt ta require removal oF reassignment of e Contratsor’s
Key Project Saff wha are found acacoepisble toibe Staie in the Siaze’s rcasonable
opinion. Any teckground checks thall be performed in accordance with Pen 2

-~ Secuion 4.6: Bockground Chechy. '

9.2 mcmmilmmmyofmmuihymjam
commibnents withou! providicg Uie State written justification and obtaining the
prior written approval of the Sate, except in the case of Key Project Sull no longer
being employed by Coatracior. Stase spprovals for replacement of the Contractor's
Key Project Sufl will not be tareasomably withheld. The neplacemem of the
Contracior's Key Project SwfT s2el) have comperable o gresisy skills than of the
Contrecior's Key Project Siufl being replaced; aneét the requirements of e
Contract, including bus aot lmited to the requirement set fonh in RFP Appeadix
C: Systeor Reguiremems .ond Deliverobles and. be mubject to selerence and

checks described in Contract Agreement- Part 2, Scetion 4.6
Reference and Background Checks.

mmmmwmmﬁmoszwmm.mSamwl
hantbeopdmlomu\imcmecuﬁuw.dsmmm:nwindcﬁullsadw
porsuc its semedies ot law and n equity, if the Contracior fails to assign Key
Project ST meeting the requirerments and werms of the Conorat or if 1 is
dissatisfied with the Contracier 's replacement Project wafT.

4330 The Contractor Key Project Swff shall coasist of the (ollowing
individusls in the robes identificd boow:

Tre Contractor's Key Project SaiT:
Koy Membera)
Frank Bunan Dircetor of Software
: Development

Linds Wais Quality Assurance Director

Kent Hurd Senior Applicstions Developer
’ Amy Thamen Technica) Services Maaager

017047 IT Pnd’ Page 160l NI
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&4 STATE CONTRACT MANAGER
The State shall aszign » Contrac) Manager who shal) funciion as the Staz's represeniative with
regasd to Contract sdministration. The Suaze Contract Manager is:

Arthur Ellison

Administrotor

Bureau of Adult Educsion

21 South Frut Surezi, Soite 20
Concord, NH 03301

Tel: 603-271-6699

Fax: 603.271.3454

Emaik Arthur Ellison{@doe ch pov

45 STATE PROJECT MANACER

The Statc shal? assign & Projecs Manager. The State Project Manager's durics shall inctode the
following: .

Leading U Project,

Engaging and managing ol Contracions;

Managing significant issucs end risis. |

Reviewing end accepting Concract Delivarablis;

Invoice tign-olfs; ' o

Review and apprava) of change proposals; wndd

Menoging stekeholders® concoma,

erpacEP

The State Project Manager is:

Sarsh Ladd Bennelt

Education Consuitant

Buresy of Aduh Education

21 South Fruit Strent, Suite 20
Coacord, NH 03301

Tel: 603-271-6701

Fax: 60)-271-)454

Emal: Sarah BeanettEdoc.ah.gov

6 REFERENCE AND BACKCROUND CHECKS

The Coatrecior shal) conduct crminad background checks and not wtilize any suafl, inctuding

‘subcontrectors, to fulfil) the obligations of e contract who hawe been convickd of any ceime of
* dighomesty, including baa oos limited (o criminel fraud. or othcrwise convirted of any (elony or

misdemenor offeme for which incarcenation for up o | year i an svihorizzd porally. The

Contratior shall gromote and manizn an awarenets of the importance of securing the Staee’s

inforrmtion among the Conuractor's employecs snd sgenis.

The Sttc may. ™ its solc capense, conduct reflerence and backgroand screcaing of ihe
Contracted Vendor Projecs Manager and ihe Controctor Key Project Suff. The Swmie shall

C
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maintin the confidentiality of background screcning resulls #0 accordance with the Contract
Agreement = Pan 2,17 Provisions-Scetion 11: Use of Stare s Informsation, Confidentiality.

5. DELIVERABLES

S| CONTRACTOR RESPONSIBILITIES
The Contractor shall be solely responsible for meeting all requirements, and e and
conditions specificd in this Contract, regardicss of whether or a0t 8 subeonimctor is used,

mm“yw&m&n:lw:nﬁulme!ﬁomoﬂhmiadudinabu
oot limited o, the teres and conditions in (he Contnct Agreement. . The Contracior must
sebmit .ol inforoyticn and dotumeniation relating o the Subcontracior, inchuding tenms and
conditions consizem with this Conuact. The Statc will consider the Contrasior to be wholly
4 rcsponsibleroso:pufmmofmcm:nmdunsotepimorco-mvﬁhwdwnll
contractu) maktery, inctuding pryment of any and all charges resulting from the Contaa,

$? DELIVERABLES AND SERVICES )
TbcCoqurMlmmmmmcwim&ummmmwﬁmeﬁhm
uurminmwmpmmmhamuuummmu in Contear
Exhibit A: Controct Deliverabies.

&3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE '

Aflcr receiving wrinen Cenification Gom the Conuacior that 3 Nov-Software o Written
Deliverable is fim, complese, and resdy for Review, the State will Review the Deliverable to
deteremine whether it meets the Requirements outlined in Coowace Exhidit Al Controct
Deliverables. The State will notify. the Contratior in writing of its Acceprance o1 rzjection of the
Ocliverable within five (5) business days of the Suae's receipt of the Contracter’s wrinen
Cerifiéstion. If te State rejects the Deliverable, the Sute shall notify the Contractoy of the
nature and class of the Deficiency and the Contracior shal) correct he Deficiency within the
period identifed in the Work Plan. If vo period for the Contractor™s tocrection of the Delivenble
is idertihed, the Contracor thall comeet the Deficency in the Delivenable within five (3)
busipess doys.  Upon ceceips of (he comected Oeliverabie. the State shall have five (S) business
days to rewicw (he Deliveradie end nosify te Contacior of its Acceptance or fejection thereof,
with (he option 10 extend the Review Period up bo five (3) additioma) business days. [ the
Contrictor fails to conreet the Deficiency within the alloded period of time, the State omy, at i3
option, continue reviewing the Deliverable and vrequire the Contracior o conlinue untl the
Deficiency is corrected, of mmmedinely terminsts the Contract, declare the Contracior in defash,
and pursuc its remedics af Lew and in equity. :

£.4 SOFTWARE REVIEW AND ACCEFTANCE
SyniemvSoftware Testing and Acceptance shall be performed a3 sa1 forth in the Test Plan and
more paticularty described in Exhudit F: Testing Services.

6. SOFTWARE
The Contractor shall provide the State with eccess to the Soltware and Documentation set forth in the
Contract, end panicularty described in Exhibit J: Sofrwcre Agreement. _-

B



7. SERVICES'
The Contractor shall provide the Services required under e Contract Documents. Al Services skl
meet, and de performed. In sccordance with the Specifvcalions. :

1.1 ADMINISTRATIVE SERVICES
The Contractor shall provide the Suc with the sdminisirative Services et forth in the Contracy,

and particulasly described in Exhibit O: Adminisinative Services.

72 IMPLEMENTATION SERVICES
The Contractor shall provide the Sate with the Lmplementation Services set forth in the Contract,
and particutarty desended in Exhibit E: Implementation Services. .

73 TESTING SERVICES ;
The Contractor shall perform testing Services for (e State sa (orth in the Cootract, sud

perticularty dcscribed in Exhibit F: Texing Services.

7.4 TRAINING SERVICES
meCmmumevid:dnSuuww:mkiagSavkuonnhhmcothmd
purticularly descridbed in Exhibit L Tryiniog Services.

7.5 MAINTENANCE AND SUPPORT SERVICES
T?:Cmumduﬂwvidews“-imndmwdwmmwm&m
et forth in‘du Contract, and particulufy described in Exhibit G: System Maintemance and
Support.

7.6 WARRANTY SERVICES .
mmwmnwm&ncwimwmmSeM:nmfmhind:Cum.lM
pasticutarty described in Exhidit K: Wamanry & Wamrnty Services.

5. WORK PLAN DELIYERABLE .
The Conractor thall provide the State with & Work Plan (hat shafl include, withou! |imitsiion, &
detaiked description of the Schedule, Wsks, Deliverables, major mifestones, sk dependencics, snd
peymeni Schedule.

The iniciad Work Ptan shall be s separste Delivenable and is sa1 forth in Conuact Exhidit I: Work
an.mCmmmllupdmduwmPhnm&w.hmmtwuqmm.m
scaumstely refiect the siatus of the Project, inchuding withoul limitstion, (e Schedule, tasks,
Deliversbies, major milestones, sk dependencies, and payment Schedule. Any such upditcs 10 the
Work Plzn muss be spproved by the State, in writing, prior to finsl incorponation to Contract
Exhibit-): Work Plon. The updated Comract Exhidit 1:. Work Plon, 83 approved by the Sta, s

incorporated herein by reference.

Unlzws exherwise sgreed in umiting by the State ehanges to the Contao Exhibin I; Pork Plon shall
not relicve the Contractor from Kiatulity to the State for damages resulling (rom the Contractor’s

D
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9.

10.

T

faiture to perform its obligations under e Coousd, inchuding, withou! limiation, performzate in

sccordance with the Schedule.
g

In 1kt event ofuq&hyiuheM:.d:Cmmmmwwn_wmm&uia\m':ia;
identifying Ox asture of te d:lly.i.c..spc:iﬁcacﬁauuiuaiomdduCMum:Snu
causing the prodlem; its extigated dyntion period 10 recoociliation; specific actions that need o be
utmumwmmwmwmmammmm

mmmn;mmam.mmmummmmmchm
fotdd‘uh,uiudizruimifuisdhwisﬁzdvithtmvmwwmﬂmur.lmuvilhialh:

Work Plaa,

CHANGE ORDERS
mmmmmamﬁmumww-ﬁmamem.m_m origicaied
changes or revisions shall be spproved by the Deparment of tnformation Technology. Withio five
(l)lmi:mdaysof:beCmum'smdwofncwqw.d:Cmmilmm.:s:n:.
indmi!.olmyimpslonmu(:;.incmwm),mwz.uwwmm

TheCaummymumamviminlhewpcormComrmbywthbmchtﬂu,
identifying any impact en cost, the Schedute, or the Work Plan, The Sixtc shall amemps to respond
10 the Contractor's requested Change Order within five ($) business days. The Staie Agency, &3 well
nm:Depnw:mofhfmﬁmhdmdommwonmdmstwuhwkiumm
Mhmﬂwhwnjm&m%ifd:unhmmbhblurhmryumtb
wining.
mcwa&rmm[mmmmwms:m.amdnmmmcor&
Conmcior's atimate {or 8 Stste requosied change, will be acknowledged and responded 10, cithar
mmnjenh\.inwrilia;lrmmd.meangcwu(shhalibtwbjmwMCm
amendmen) process, &3 desormined to apply by the Siste.

INTELLECTUAL PROPERTY '

10.) SOFTWARE TITLE .
Titke, ight, and intorcst (including al) pwoership sad inscllochnal property rights) in the
Software, any enhancéments or modifications thereta, and its atsocizied Documeniation,
she!l sernain with the Contractoe.

tn no cvent shall the Veador be preciuded (rom developing for sclf, or for others,
muﬁaklhumwmpuiﬁnvﬁhwﬁnihrm&msmwt.ndrgm
developed in connection wilh performnce of cbligations under the Comnact. In addition,

oo
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the Vendor ghall be free (0 use its general knowledge, skills, expetience, snd any othes
ideas. concrpes, know-how, and (echniques that are acquired or used in the course-of its
performance under this agreement. ) .

102 STATE'S DATA AND PROPERTY .

All rights, title and intevext in Saate Data shold remain with the Sutw.  All dat and ary
property which has been received from the Sttt or purchased with funds provided lor thae
Wmmprm.mllude_wmu.mdmllb:rmmdtn
the Statc upon desand or upon wermiastion of this Agreement for eny roason. the
cmmmmllumSuummaSmedm.m(I)inmemumofdm
mmmduu.(l)inmwmiuwuﬂnialhmﬂ)umwbyw
apmmdthiscmmoru)ums:m'swimm.

kS

103 CONTRACTOR'S MATERIALS -
Suﬁwwm:pmidom-omeCommmeConmed:vdopfwM,am
others, matcrisls (het are competitive with, or similsr 1o, he Deliversbles. tn scoordance
ﬁmmmofmhmmwmmdww:wwm
mmguwmmmfmuhfmaﬁm.Mdellhmw
use its genera) knowledpe, skills snd expericnce, and any idsas, concopls, know-how, and
tu:hniqur.sthnnmuhﬂumdh&cmﬁ:cfinwfummmd:nhh&nm
provided 1hat suzh is not obuined as the result of the delibente memarzation of the Strte
Confidentis} Information by the Cootractor ermployeos or Whird party consuliams engaged
by the Comracton, ‘ .

Without limiting O foregoing, the parties agree that the genenl knowledge referred o
herein cannot include information or vecords 001 subject to public disclosure under New
Hampshire RSA Chapte 91-A, which inctodss bt i not limited to e following: recards
dijamw;ujm;mmofpmwmmmqm
records of pupils; records pertaining 0 internal personac) practices, financial information,
m:qmdm;mﬁnghpmmmuﬁonanmwndmhimawunhg
cxamimlion, cxamination for employmcna, o academic examination and personnel,
medics), welfare, library use, video wpe fale of rental, and other files conisining persomally
identifiable inforraation that is privaie in oafure.

10.4 STATE WEBSITE COPYRICHY
WWW Copyright and Intslirctual Property Rights
- All right, titke and imevest in the Sute WWW gite <NH.GOV, ex.>, including copyright o
all Dats and information, shall remain with the State. The Sute shall slso fetain ol right,
tike ond interest in gny user Mﬁmwmnwuinmdmuwviuﬁnm
WWW pages. All WWW pages and eny other Dt or infermation shall. where spplicable,
display the State’s copyright.

105 SURVIVAL .
This Contract Agreement Section 10: fatelleciva! Properiy shall survive te terminstion of
the Contract

r2f 13



11 USE OF STATE'S INFORMATION, CONFIDENT! ALITY ",

1na

113

USE OF STATE'S INFORMATION

In performing its obligations under the Contract, the Contractor may gain sctess o
informution of thc Sutc, inchuding Sute Confidential Information. “Swe Confidential
information”™ fhalt intlude, by 0ol be limsied td, infarmation exempied from public
dEMnmNc*HWRSAO:WN-A:AmuMkRMW
Meerings fict . RSA Cupter §1-A: § Exeaptions). The Contrecior shall not we the
Swuic Confidentis) Information developed or obusined choing the performance of, or
wquimd.wd:wlopedbymmofm&nmmudlmuycmmndmm
sccessary for the Controctor's performance under the Contract.

‘STATE CONFIDENTIAL INFORMATION

mCmmdnllunimblhcmﬁ&midkyofmdpmw&mmuhﬁmm
disclosure, publication, and reproduction (coflectively “redease™), A} Sute Confidenia)
hrwmﬁonu\uhmu?unvﬁhucwmminmmdmwﬂhiupcﬁm
undes the Coatraty, regardless of its (om.

Subjcatomlinblcfedudw&uchmmdmudm&nﬁdmin Infosmation skall
oot inchude information which: (i) shall heve otherwise become publicly svaitsble other
Mulmﬂaofdiu:lum:bylhzmiﬁmmyiahnd\hatof:(ﬁ)mdish&dm
m:naimmmnmf&mmmrmommmmm
party,” which the receiving panty beligwey is ot prodibited Gom disclosing guch
inforinatlon o3 o resull of & obligation in favor of the disclosing gty (iii) is developed
byu-:mdvia;pmyimpa\dmlye!.armmbyth:mzivingmww,my
disclosure of such information made by the disclosing perty; or {iv) is disclosed with the
written consent of the disclosing panty. A recciving party ohso may disclose Conlidentis!
hfermnﬁwgoﬂ::ammuiwdhymmof-cumnfcmutmjwisdi:ﬁoa.

Any disclosure of the Sate Confidoniia) laformatien shall require the prior written
apwvvlloftheSmc.mCli immeditely notify the Siste if any reguest,
sW«thmhwmmw:mwwrﬁmmw
Confidential Information, 10d the Contrector ahall coopeste with the State in any ¢ffon
MSulemmwmummﬂWmmhplwmumMMI
cos! 1o the Sutc.

In the event of the unsuthorized release of State Confiderual Information, the Contractor
shall immediaiely aotify the Sate, snd the Stte may immedisicty be cntied o purse sy
rernedy 8t bw and in aquity, inchuding, but oot lisnited o, injunctive rchicl.

CONTRACTOR CONFIDENTIAL INFORMATION

mhruhmmmbmmimmemﬁdiqdiumﬁmm«
propriaury information, the Contracior mudt clearty idemify in wriling all informaiion &
claims o be confidential of proprictary. Notwithsunding the forcgoing, the Staze
mwm:meCmmmidmmSoMcmmnmsuﬁmmu
Confidentis) information. The Contractor acknowledges that the Sale it subject w State
and feders) ws poveming disclosure of infornmation including, but not limited to, RSA
Chapter 91-A, The Sute shall mainisin the confidentisliry of the identificd Confidentin)
Information insofar 83 it is consistent with applicsble State and feders) laws o regulations,

.Q tl/l-?



. incloding but oot timited 1o, RSA Chapter 91-A. In the ewent the Siate reeeives & request |
fos the information dentificd by the Comnctor 03 confidential, the Suie shail nctify the
Congractor #nd speeify e dte the Satc will be releasing the requested information. A
the request oftheSm.(thmumwMIcmmuudnnintheSuzwimme
collettion and revicw of the Contractor's knformaticn, 81 po $dditional cxpense to the Sue.
Any ciTon to prohibit or enjoin the rekease of the iformation. shall be the Contractor's solc
respomaibitiry end a1 the Contraeior's sole expente. If the Contractor fails to cbiain 8 coun
order enjoining the disclosure, the Stste’thall release the information on the datc specificd
hﬂn&m‘:mﬁumbccnm.-immliaﬂﬁqneuw. i

11.4 SURVIVAL
This Contract Agreement Scction 1), Use of Sieie's Informetion, Cocfidestioliy, stall
Rarvive Lermination or conchusion of the Contract. -

12 LIMITATION OF LIABILITY

1.t STATE
Subi:ﬂwlppliubleanp!aﬁm.bmmmilhm&lh&fum

consequential, spocial, Mmmmmiivgmauruwm&wjmm
applicable law snd regulations, the Sute's liability t6 the Contractor shall a0t exceed e
mw-mmrmincmmam-wummmm

Noewithsnding the foregoing, this limitmrion of Eability shall not spply w0 the

configentiatity obligations in Contract Agreement-Generel Provisions Scction 112 Use of

Siete's Information, Confidensiality, as well & any infringement of intellectual property
| rights, both of which shatl be untimised, ¢

122 CONTRACTOR
&bjwma#kabkhmwuphmbmmmdlmw“u hakle for
sy consequentiad, special, indirent, incidental, punilive of exemplary damages and the
Contracior's Fability to the State shall not exceed two times (2X) the toret Contract prct
s¢t forth in Contracy Agreement - P-37, Genexal Provisions, Block 1.3,

Notwithstanding the foregoing. this limitstion of Jiabiliry shatl not apply to the Contractor™s
indcmnification obligations st fond in the Conuact Agreement-Genenl  Provisions
Section 13: Indemnification snd confideriality obligations in Conuract Agreement -General
Provisions Section |): Use of Swsw's Informotion, Confidentiality, which shali be
snbimited. !

113 STATE'S IMMUNITY |
Notwithsanding the foregoing. nothing herein contxined shall be deemed to constitue 8
waiver of the sovergign immnanity of te Sute, which immunity is hereby restrved to the
State. This covenant thall survive termiastion or Contract conclusion, .

114 SURVIVAL _
This Section 12: Limitation of Liabiliy shall susrvive termination or Contract conchusion,

o



13 TERMINATION
This Section 1) shall survive the termination or Conatract Conclusion.

130 TERMINATION FOR DEFAULY
Amry onc or more-of the following acts of omisgions of the Contrsctor shafl constitute an
cvent of de foult hereuader (“Event of Defenit™)
a. Failure fo parform the Services in material complisnce with the specification
and schedule; ,
& Faiture 1o submit any repest required hereunder; snd/or
cmurmhuchdwahawmmuimdhiudmcm

131 UpmuumdmyEmch&m.mc&&cmyuhwfmm:

'S mmmtlmaummmmd&hm-wm@:amu
mmhmmd-mummwmumwﬁm
M(Wﬁn'fwmhdmefnoﬁ:e.umm indicated within by the
Stote ("Cure Period™). If the Contractor {ails 1o cure the default wathin the Cure
Pc:iod.u.es:nemymiu:MCm_riudTe:ﬁvcmu)bysma;ivingm
cmwamnmim-euuemmmmmu
mhcdndmciu_m:diuuh\-wiaeqﬁqum

13.0.2 The Vendor shall provide the State with wrincn ootice of defauh, and the Siate shall
hsveminyumdmiauhichwcmmhmh. If the Siste dnes not cure such
bresch within such time period, Vendor mary, in i discretion, terminmie the Contract
eﬂedinm(!)dsysnﬂu;iviaglhtVMmiaofwnHMuiuwk
aumm&mmummwmbmuwanmummm
both. :

131 TERMINATION FOR CONVENIENCE

1311 The State may, a1 its polc discredon, terminate the Contract for convenicace, in whole
ummwmw(imanwﬁmwkeww&wxm. In the event of 1
termination for comwnicace, the State shall pay the Contrector the agreed upon price, if
mﬂyuﬁh&h&n&u&t«b&ﬁvmﬁafw%ktmmm
given by (he Sute. mwauvknodeivthuwbvidodwiwmutdnof
rermination for which no gepanie price i3 suted ander the Costrast shall be paid, in
mthpmnhyhmﬁ;hCmEMB.mwﬁw
Schedule, of the Contracs.

1322 Mgﬂtlhhy(m)byptﬁﬂd.meConmmlluinddmmeﬂvicuu
quickly end efficiently a5 ressonsbly passible, withowt performing’ uanecessary
Services or eclivitics and by aunimizing hegative effects on the Siate from such
windiog down and ceasxion of Services.



133 TERMINATION FOR CONFLICT OF INTEREST

133.1

1332

The Sute may ermiaste the Contraet by written nolice if it determines that » conflict
of interest £xisty, including but bot limiied to, a violstion by sny of the partics hereto
of spplicable laws reganding ethics in public acquisitions and procurement and
performance of Comumcts.

In puch case, the Saic shall be entited w a pro-eted refund of any cwrem
development, sUppor, aad maintensnce ¢osti. The State thall pay all other contracecd
p:ymumtmddhsnm&aurdpmuei!m:&nmdidmhm,w
reasonsbly did not kaow, of the conflict of interest.

T the event the Contract is terminated g provided above pursant o @ violasion by
the Contracter, the Suste thall be entitled 10 pursue the same remediet against the
Contractor &8 it could pursuc in the eveat of 8 defoult of the Contact by the
Conmracior.

1.4 TERMINATION PROCEDURE

.40

1342

e

Upoo tormination of the Contnadt, cacept in (he case of torruination as a result of
Mwummm.hmmmomcmaﬂmmmmmm.
may muhtlhemetlivuwthe&mmym.M-im
limitatian, Softwarc and Wrinen Deliverables, for such pant of the Contract a3 has
been terminated. j

Aler receipt of a sotice of termination, and except a3 Otherwise directed by the Stak,
the Contractor shall:

s Except in the casc of termination 83 & result of dreach by the State, the Stase skall
be entitied to oy pogi-iomintion essisance genenlly made availible with
respect (0 the services, unless & unique data retricval amacgement has been
cstablished as pan of the SLA. 5

b Stop work under the Commer on the date, and to the cawent specificd, in the
aotice;

‘¢ Prompdy, but in 0o cveat loago thaa thiry (30) days sfier icrmination, terminate

it orders and subconuracs rehited 6 the work which has been terminaied and
setile 3] outstanding fiabilitics and all chims 2rising ot of fuch Lrmination of
mmm.wnmewmwnﬂ&um«m State to the-catent
required. which approvat or rmificetion thall be fina) for the purpese of s
Scction; '
4 Take such action &5 the State directs, O 83 nccessary @ preserve and proizct the
relazed 1o the Contract which is in 1he possestion of the Contracior and
in which the Statc has ko intoxt,

'3 Mn;mypuhddwﬁccwwmmmllwuhmmh
to intenuionally crase any Siate duia, i
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I. In e evem of wermingion of sny services or agreement in entirery. the
Contractor shall pot take tny sclion ¢o intentionsily erase any Staie éaty for s

" period of-

» 10 days ahter the cffcctive date of terination, if the termination is in
atcordance with he contrect period

s 30 days afier the effestivg dase of wermination, {f the wrmituion is fov
convenience

. Goayinhuthe:ﬂuﬁudmofmiwbn.lrtmmaﬁ:
cause

b3 Aﬂqwdtpaiod.m&wmﬂnhhavemnuipﬁm»minninu
provide eny State date eod shad) thereafier, unless legally probibited, delete
ull Stste duta in i3 sysicms or atherwise in it posscssion of under its conrol.
Transfer ditle Lo v Stare and deliver in the manner, ay the times, tnd (0 tho extent
direeted by the S, ey property which is owned by the State pursuant to this
Conuact; and )
Thémmdd!hﬂumumwdulynmofsmedanhamw
ancther mutually sgreceble fomaat ot 8 time sprecd to by the prstics and the
subsoquent secure disposal of Sute dats;
The Coatracior thall securely dispose of al! requesied data in all of its forms,
such a3 &sk, CO/ DVD, bxckep tape and paper, whea roqueszed by the Saace.
Dats stall be pamanently édelaed and shall oot be recoverabie, sceording W
Naticnal Instingte of Stndards and Tecknslogy (NIST)approved methodt
Certificates of desmuction thull be provided 1o the Sexte: -
Provide wrinen Certification to the Suase thas the Contractor has swrendered ©
the Sute all said property,

CHANGE OF OWNERSHIP

htucmﬂmmwmumm“ﬁpfamymm.unSulcsh:n

Bave the option of continuing under the Contrac) with the Costraetor, s successon of assigns for the
fall remaining tenn of the Coninacy; continumg under the Contract with the Contractor, its suctessors
of a15igrs l’onndxpuiodo!ﬁm:n&unrindmmybyuacs“u;uimiuch termingte the
Contrect without Hability W the Contractor, ity Stxcesiorns OF 853igns. '

[H]

(9

B
"t'fn

ASSIGNMENT, DELECATION AND SUBCONTRACTS

The Conaocior shall oot aasign, delegate, subcontract, of otherwise Iransfler any of ity interest,

rights, or dutics under the Contract without the, prior written consent of the S, Such

consent ghall not be unrtasonably withhsld, Any s0empted transfer, assipament, detegation,

or other transfer mode withowt the Ssete’s prior writien consent shall be eull snd void, end
~ may conslinge #n cvern of default ot the sl discretion of (e Stats,

[



152 MCoﬂmMminwhnﬂym&fapurmmoﬁhemhtMnmif
ssignees, delegates, Subcontracions, or other parsferces CAunigu™) ac wed, wmbken
u!u'iwngudloinwhi:gbvthcsmc.mM.Msip'nlhllymiowriaimm,md
ol! cbligations and liabilitics under the Contract from the Effective Date. ta the sbeence of &
wrizgeo ‘sspumption of full obligations snd liabiliics of the Comract, eny permitted
assignment, delegation, subcontract, o7 other transfer shall neither reliewe the Contractor of
aay of its obligatinns under the Contract nor afTest any remedies svailable to the Stasc againn
U:Contndornumyuiufmmmd&hﬂudfhmﬁziwefwmtm
Sitte shall consider the Contractor to be the soke point of contnet with segard to all
concractial manen, inctuding payment of sny and all charges resulling frem the Contract.

153  Norwithsnding the foreguing, nothing herein shall prohibit the Contractor from assigning
mecmmmlkmddlamuﬁmymonhcmumofm
mwmuwmhﬂymhmhgwouipimm
wlumwwmhmmmmmmmmma
s peroitted under Section 15: Change of Owmership, the Statc shall have the option to
MMMrMCvailhﬁrCmﬂmw.hsmcnﬁwﬁlhﬁm
rernaining term of the Conmact; contimuc under the Conirnct with the Contractor, it
mumiwf«mmofﬁmn&mmﬂmbymw:a
bnnﬁi:ubmmﬁmmanmﬂﬂmmﬁﬁwmm&nwm.hlmmu

wsigns.

DISPUTE RESOLUTION
Priar to the (iling of any forma) puecdinpvi:bmputmtdwc(uwumuuﬁmmh;
injunctive retief with respect to intellechual propesty cights or Confidemial [nformation), the puty
believing itsclf aggricved (he "tavokiag Party™) shall call for progressive management iavolvement
in (he disputs negolistion by written notice 1o the other party. Such notice gha!l be withow prejudice
to the lovoking Party’s right 10 sny other remedy permitted undes the Contract.

necded, &t mynsally comvenicm times and places, berween negotiaines for the patics at the following
succeisive management md;mhorwwmnu«.puuennmddmumrmum
in which 10 E1emyn (o resolve the dispute: :

Dispute Rosslution Respoesidllity snd Schedule Table

LEVEL [ LiteracyPro STATE CUMULATIVE

Systems, Ioe. ALLOYTED
TIME

Primsry | Shannon Sungs Sarsh Benett 3 Business Days
Project Stae Project
ManageoTeaines Manager (PM)

First Dawnd Miller Andwe Ellison . 10 Businesy Doy’
CEQ Buresu of Adult




Education

Adminisiralor
Second Frank Edetbiut 15 Bunsiness Days
Commitsioner

w

Tbealbuaddmfmmefmkldmuimm}heﬁnwutdmmmvuh;hny’muiub
mwuawm.Mdetmhmﬁwhmmmwwlnuotin;

Party's notice is received by the other pasty.

17  SAAS GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE
hmﬁhﬁmfam&iﬁa;mwuﬂmﬂd&mﬁcﬂmmmo
ammwmmmkwamhmofmeSmmdﬁum
equipment, Documeatstion, information, seports, of datn of sny hind (hereinafter
~tnformation™), the Contractor undersizads end sgrees 1o the follawing rules:

& Ewery Auharized User has the respoaaibility 0 assure U protection of information
Gom unsuthorized access, misuse, theft, dumege, deuruction, modificstion, or
disclosure.

b Thas informaion shal) be ysed solety for conducting officis) State business, end sl other
mamhmmmmwmlhﬁum.mLmdmrpiam
and pon-Staie use &xd 1hat 21 no time shall the Corractor 30cess 07 stiempt 13 364633 Y
information without having the express outhority to do §o. '

e Thnumdmmnhc(;mmmwmmptbmmwumﬁmins
mwnmﬁmuwwi:ummﬂIuwmuﬁng
tp Eystem entryfaceeis .

9. m.umnkmmuuimmwwuw-mucm
Mdmnwmmrmmmmmammm
nanmmwmmmmmwmmummm
stricdy confidensial in accordanct with the license of any athtr Agreement executed by
m&m.ONymiwmlwmnwto-md.thabdnacvﬂmdhywm
can be used by e Contracior, Persomal software (including but not limited o patmarp
sync software) shall not be insialled on any equipmen.

¢ Thot il the Conractor & found to be i viotation of eny of (e sbowve-siated rules, dhe
metx:mulrmmSmCmm.Mcrknhn!udvﬂmmm if
the oot eonstitutes 3 violarion of baw,

172 EMAILUSE -

Mail and other elcCIOMic COMMUNICALIon messaging sysiems are Stste of New Hampshire
mwmwumwwimmw’. Email is ¢zfined as “intemal

“PM |
Qlizf13



Emoil sysrems” or “Swie-funded Email sysiems.” the Contracior understend and agree
that use of cmail shall follow Stale sandard policy (svailable upon reques).

173 INTERNETANTRANET USE
The htemevinane is to be uicd for sccess i and distribution of infermation i direct
mnofchehu&:ndumofﬂewﬂmhhmadimtowmpdiq
(available upon requess). . '

174 REGULATORY GOVERNMENT APPROVALS
The Contractor shall obtain ofl actessary and spplicable reguintory or oder goveramental
spprovals neceETy W perform it obligstions under the Contract.

1.8 INSURANCE CERTIFICATE
Toe lnsurance Cenificate ghoudd pote the Certificaie Holder in the lower lefl bund blgck
M;Smﬂﬂ:vﬂmﬁn.&pmﬂﬁu.mdmiwmmw
for (e fsnding of the contracts and bis/her sddrass.

176 EXHIBITS
The Exhibits refesrad 1o, in and snached 10 the Contract are incorporated by reference as if

fiutly inchoded in the text,

1.7 VENUE AND JURISDICTION
Any sction on the Contrsct wyodybehwghlinunSuuormvwm
Mercimack County Superior Court . '

178 SURVIVAL ‘
néumwﬁwdmiumuimhluwmwdﬁrmm
intended 1o survive the completion of the performmance, cancelistion or erminalion of he .,
Contract shall $0 survive, including, but aot timited 1o, the torms of the Exinbit E Sention
3. Records Retention and Access Reguirements, Exhibit E Section 4: Accounting
Reguirements, aad Generl  Provisiom-Section 1) Use of Suie™ Information,
Confidentiatity and Genens! Provisiara- Section 10: Termtination which shall afl survive
the terminstion of the Contract.

17.9 FORCE MAJEURE i
Neither the Contracior mor the Saix shall de responsidle for delays or failures in
pufummermhhg&ommmbemu\cmwauamandm fxol o1
ncgligence of such party. Such cvents shatl include, but nol be limited to, scts of God,
arikes. lock outs, riots, and acls of Wz, cpidomics, acts of Governawent, Gre, powes
(eilores, ouctess accidents, earthquakes, and unosuslly severe weather,

Excepe in the evem .of (b forcpoing, Force Majewse events shall oot include the
Contrscic?’s insbility to Girc or provide personnel oeeded for the Conuwector's
performance under the Contrect.

17.10 NOTICES :
Anynukebyopanyha;wbu:mmynhllbcdumedwlmuhcenwy

deliversd or given at the time of mailing by certified mail, posiage grepeid, in & United
Suses Pos Office sddressed 1o the panics &1 the following sddresscs.

rD’r‘(;‘l{ I3+



LITERACYPRO SYSTEMS, INC. SARAH DENNETT:

DAVID MILLER STATE OF NEW HAMPSHIRE
1355 CANYON BLVD, SUTTE 104 BUREAU OF ADULT EDUCATION
BOULDER, CO $0302 : 1) S. FRUTT STREET, SUITE 20
TEL: (30)) $40-6505 CONCORD, NH 0130}

E-MAIL: OHMILLERQUTERACYPRO.COM TEL:(603) 171-67C1

%

" 17.11 DATA PROTECTION

Protection of personsl privacy and dats shal) be an intzgra) pent of the tasintts sctivities

- of twe Contrsctor 10 cngure theve is ho smapproprisic or onauthorized we of Sot

information at any lime. To Os end, the Contractor shall safeguand the confidentialicy,

jategrity und svaslability of Stur information end comply with the following :

a The Contracor shall implemem and maintain sppropristt sdminisoatve, technicsl
and organimations! secunly messores (o safeguard ageinal unsuthorized sceess,
dischosure or theft of persons! dats and non-gradlic dne. Such seeminy measures
shal) be in sccordance with recognited indusy practice end not fess stringent than
the mcanges the Contracios applics (0 &5 pwn persons! dama and non-public data of
sirmlar dind.

1)

b. All éats obuined by the Contractor in the performunce of thit cantrect ihal] become
and ol personal dato shafl be encrypted af rest and in transil with controfied sccess.
Ummm&ﬁm.mmhmiwh:mmmdm
persons] daws, .

€ Unless otherwise stiputated, the Contractos shall encrypt all non-public data ot rest
and in oEnsi. The Staic shall identify daws it deemas a3 nen-public dats to the
Contractar. The level of proveciion ind encryption for o1l noa-public dats shall be
identificd and made a pant of this corracy, :

4. Al o Gme 1hal] any dats Of processes — that ¢ither belong to or src intended for the
ase of the Sute o its officos, agents or employces — be copitd, disciosed or
rctaingd by e the Contracaor or eny party retared w the Contactor ot
usc in Ly cansaction thar does not inchude the Sake. .

¢ The Contmactor shall oot use any informaticn collected in connection with the
service issoed from this propasal for sy purpese other then fulfitiong tee sorvice.

17.13. DATA LOCATION

“ b

1

I

mwwlmmwﬁwmummmmﬁmmm&;m
ccruers in the U.S. Storage of State data s rest ghall be located solkely in &3 crnters in the
U.S. the Contractor shal) non allow its persoone) or conracions 0 store Sate data on
porablz devices, inchuding personal computens, cxcep for devices thas arz used and kepe
only at its U.S. data cemers. The Comracior shal) permil its personael and conlragiony
access Sue dats remotely only &3 requistd o provide wehnical support. The Contracior
may provide tecknical user suppon on s 24/7 tasis using » Follow the Sun madel, ualess
othereise prohibited in this contract,

l'h-r{‘ }_



17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor thall inform the State of apy scruriny incident or dota bresch in sccordance
with NH RSA 339.C:20.

s h@lmh%m:mmdwmhuvimmi&mb
regirding & sccority inciden, which may include contacting Law enforcemenm,
ficlding media inquirics and tocking cxicrmal expentise u rm:gna!ly' agreed upon,
&ﬁmwuwumhuinwmwmﬂwheumﬁhm
Siste should be handied on an orgemt K-accded basis, &3 pan of the Contracier
mminﬁonmdniﬁpdumnmunymww,dzfmdwmw
contained in the contract. .

b mmwmummcﬁmmm.mﬁu
inden to the appropriste Sue idemificd contary immedistely 21 defincd in the
SLA.

c. Bresch Reporting Requiremenis: If the Contracior has acmal imowiedge of »
confirmed data breach that affecu the soeurity of any Siaic comtent that is subject 1o
applicable douwa breach notifieation haw, Ihe Comntractor shall (1) prompily notify the
wspﬁucs»uidmjﬁedmuuwhhin'uhomum.m\mshonaﬁmb
mﬁrdbytppﬁauehw_mmntcmdwymuhhmm
address the cats breach in o limely qanner,

17.14 BREACH RESPONSIBILITIES .
msmmuwmmmnmmwmmwm data within the
possession of control of the Contractor.

».  The Comractor, unless pipulated otherwise, shall immediately notify the appropriste
State identificd comact by ickephone in sccordance with the apreed vpon security
phnumwiiym:uiritmmuywkmmmwbmnmhy
inciden. ]

b. The Congractor, unsass stipuleicd otherwise, whall prompdy notify the approprime
Suuidmiﬁedmmnwiminuhomumbyulwe.mlmmwch
mguiredbyappliablehw.iriimrmwmkwrnmsblywimthn
mmm.mmmm:m«mmmmu-immmeu
mumduymm»mnimmmmmmmm
prompity implement neccsssry remedinl measures, if necessary, ond (3) document
fesponsive ections taken rehiicd 10 the data breach, inchuding sny pos-incident
rnhdcmuﬂnimum»mhchmhwwmlkuiopwidin;
the servaces, if ocoessary.

¢  Uniis othorwise stipuhited, if o dats breach is'a direct reuh of the Contracior's
breach of its contral obdigaiion to encrypt personal dans or olberwise preven s
nm,mmmammmwmudm;
(1) The investigation and resolation of the data bresch;
(2) Notificazions 1 individuals, regulstors of othery required by Sunte law;
(3) A credit monitoning service required by State (or federal) taw,

"

KA



“

(€) A website or a toll-frec oumber end <all cener {or affecied indivduals
rupimdbySm:hw_—aummuudmm;:pcrwdpum
cost caloulsied for data bresches in the Unied States (currently $201 per
cecord/iperson) in the mont recens Cont of Data Breach Srdy: Global
Analtysis publishes by the Ponemon Insiingel? st the time of the dita
brexch; and ' b

5 mlmmmwdmuwmmwmm
based oo root cause; all [(1) through (3)] subject to this Contract’s limisstion |
of labitiry.

17.15. NOTIFICATION OF LEGAL REQUESTS & &
The Contracier shall coatace the Siate vpon receipt of any clecironie discovery, Lligaion
mmammuwumwmmmmmuaumma
cmnmrﬁchinmnynﬁwmwnwymuimmmmbuofunmm
Contractor shall not respend to subpocnss, sorvice of process and other kepy) requests
related to the State without firm notifying the State, unless prohibited by bw from
providieg such notice. . 1

11.t6. ACCESS TO SECURITY LOGS AND REPORTS
mwmmllpmmmmmuh.rMu-mmwmm
mmmsmammnimwumnwrmmmw
owmm-mmmwsmhuwruﬂs“munludwdﬁm

11.17. CONTRACT AUDIT
The Contracior skall allow the Saate to sudit cosformance 10 the contracl torand. The Sime

mypafamthiswdilormu!uwi:hlmwmuiudb:mioumdul.he&su‘s
expenss, .

17.18. DATA CENTER AUDIY P )
mwmwmmmwmuﬁtormwlmnumﬂwyuiu
mwmnmduwdmbneluwtwmmmawm
may remove it proprietary infosmation from the redacted version. A Service Orgnization
c«wtmzmmqummeMMmmdonm
party sudit, .

17.19. ADVANCE NOTICE
mmmnﬁnumummuumwﬂwmuuw
inchyded in the SLA) to B¢ State of ony upgrades (c.g.. major upgredes, mincr upgrades,
sysicm changes) thas may impact service svailability end performance. A major upgrade is
a@@mmdw.wﬁmunmﬁm-mwmmﬁmhmb
bringmmmupm@cwwinmveiuminia. {1 wsually includes » pew
wersion namber.

17.20. SECURITY
mcmmwmqumﬁqmmm
Lemitations 1o B $ate soch ihat adequate protection sad flexidiliy caa be eflaincd berecen
(he State and the Contractor. For cxample: virus checking and port eaiffing — s Stase and
the Contractor shal) understand each other's roles 3nd resporsibilitics.

"l[n{f‘?-



17.2). NON-DISCLOSURE AND SEPARATION OF DUTIES

The Contrecior thall enforee separstion of job duties, require commecially reasocable aon-
gisclosure agreements, and limit suafT knowledge of Staie daw 10 tha which is absoluely

necessary to perform job dulices.

1721, IMPORT AND EXPORT OF DATA

The State thall Aave the ability to import or export data in piccemeal or in entirery st &3
discretion without imesfereace from the Coatracior. This inchudes the ability for the Sae w0
impart or cxport dats to/from oihes service provides.

172). RESPONSIBILITIES AND UPTIME GUARANTEE

The Controcior shal) be responsible for the acquisition end operstion of all berdware,
software and perwork scppon related 1o the services being provided The techicsl snd
pofeasions! sctivities required. lor  aublishing, mamaging  and maintaining ¢
mimmmmm:iwiﬁaduw.wmm»m
the sysiem avallable 241165 (with agreed-upon maimensace downtime), end provide
sarvice (o customers as dcfmed in the SLA.

17.24. RIGHT TO REMOVE INDIVIDUALS

1

"Dl

Tthmetbdlmmeﬁghumyduwmquimmuuquwmrm
imeraction with State oy the Coatructor represeniative who the State believes for good
exuse is devrimental 1o its working retstionsbip with the Contracios, The State shall grovide
the Comrector with notice of its determination, and the reasons it roquests the removal. If
umdpﬁnum;mﬁdmmiqﬁdaﬁmuimﬁmmmmlhemm
Contractor shall imymediately remove such individual. the Comracior shall not assign the
mwmmd“mtw&mmm-ﬁ:wmm‘sm.



STATE OF NEW HAMPSHIRE
Deparmment of Edocation
NH Adult Edocsrion Dars System
CONTRACYT 1017047
PART 3 - EXHIBIT A
CONTRACT DELIVERABLES

s Problem Statrment The NH W\d&mh.ﬂmdmnmamwohwm
syucm and associstcd cirvices to colleay data and prodhuce feports to meet federal and cate aduli educstion

requureminis

b, Gosls -
.. 1o¢meomdamwdaumwbmufﬁcmy.

. Tolmmummhmmn-mspm‘nmpu.

e To reduce the smount of time required to compicie dais entyy ot the local level and requined reponing
at the staie bevel. )

e Toincrease the user's ability to organize dxta (o7 anatysis and program improvement,

& Project Overview

mw‘m-ﬂwmiswm-mmm webbesed duaa symem and its ‘assochated
Mmmmmwmnwmmmmnmumum'mmm

d. Statemest of Werk

LiterscyPro Sysiems, Inc. will provide the LACES (Literscy, Aduh and Comarrunity Education Sysiem), o
thﬁﬁumwmhwmhdmdmcmmwa:hwudmnmm
Departmena of Education, Buresn of Adult Education office.

LiscracyPro Sysieds, tnc. will emure ‘that the dats system meats all requirements, policies and sccurity
outlined i this contract as well as those spetificd by the Nations! Reporting System (NRS) end

the US Department of Education, Office of Carees, Technica) and Adult Education (OCTAE). It will be dw

respocdibitity of LiteracyPro System, inc. to maintin complisnce with all feders! rubes and regulations.

The sysiem will provide incake, tcsting #nd placement, errollmen:, atiendance, achicvement, separsiion snd
reponiing services. LiterscyPro Sysiems, Inc. will pravide Taining for toca] sdul education staff and sime
adminisirative salT.

. Ceneral Project Assumptions

I mw«aummmmmmwmwmwwwmmm
Changr Requests, Roquironents, Decision Sheett, and. other documents uted in the mansgonent and
. tracking of the project. The State of New Hampabire and the Contracior’s Project Mamgos will
mmmmummmmmmhbm-ﬂmmwmmjmm
Mmbw:cnplmvillkwﬁucunhmofmhpm:inwhkhwyﬁubtm

Sute of NM Conurers 20X X-XXX

Exhibit 1 Deliversbies - Port )
Dare:
s b Page 1 of 36
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STATE OF NEW HAMPSHIRE
Depaniment of Eduaation
NH Aduli Edueation Dats System ~
CONTRACT 2017:047
PART 3 - EXHIBFT A
CONTRACT DELIVERABLES

Prior to the commencemen of work on Norw-Softwire and Written Deliversbies, the Comractor chall
provide to the Stac 2 termplate, table of contenss, or agends fior Revicw and price approval by the
Sute. )

The Contracior shall ersure thn sppropriste lowcls of security wre wnplemented and maintined in

. order o grokect the incegrity and reliability of the Sime’s Information Techaology resources,

information, end scrvices.  Seowity requirements sre defined in Appoxdin C-2 of the Requens for
Propossl. The Contractor shall provide the State resources. information, and Services on an oogoing
m%u-wmmmmmuvuwmwmmmiqmn
nfchnfdo:conﬁdmiaﬁryudiuzpitydmuMSmmbam

Th:Dd'nenb&ummfwhtkwmwwwinwmz.ﬂym&mib
::epdng.Dclivcnuc.meSmmvesuedanmnjeumymdaﬂDctiveljlbiuinmecmm
Smcdammbeﬁ_ciacyin&Syﬂmiawhohwhmthw;hcumpluhofdumm
Testing, including but not limited 10, Software/Sysiem Acceptance Testing, and any extemsions
thereol.

Pricing for Deliverables sci forth in Exhidit B: Price ond Poyorest Schedule. Pricing will be cffective
for the Term of s Conirazt, and ony exiensions tereof. '

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Activiry, Delivwenibie o Mllesione | DelversbleType | Detimery Date

PLANNING AND PROJECT MANAGEMENT

Conduct Project Kickoff Meaiing - Non-Softwarc : 8n2017
Sutus Mestings Non-Softwere Twice monthly

Work Plan Wrinten U7
Goals and Objexitives Doaonom Wrinen W17 - 971912017
Canduct “’3?&':‘;., Regquirements Non-Saftware 9n7 -102047

Requirements Analysis Repon Writien 10372017

Risk snd lisuc Maragrment Plen Whritten {12 %7, )

Deployment Plan Writen . 107372007

- En User Suppont Plan Written 1972017
Ocuailed Testing Plao a0d Testing Resubs Written 107 - 111672017

Suae of NH Contract 20XX-XX X

Exhibit & -

i'Cai 1 Deliverables - Pant )
Contractoe's In Page 2 of 36
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STATE OF NEW RAMPSHIRE
Departnaent of Eduantion
NH Adult Edueadon Dzt System
CONTRACT 2017047
PART J - EXHIBIT A
CONTRACT DELIVERABLES

Database Architecrure and Dats Dictionary Wrilten 11672017
DOCUMENTATION
DoaxmuuoﬂolOptruw Procedurcs Wriren 1071672007
Systerra Adminisoation Documentstion Wrinen W01 ~ 10162007
User Documentstion Wriften 1072 - 10302007
g TRAINING
Comprehersive Training Phan Maitrials Wrinen . W1 - 10702017
Knowiedge Transfer Plan Wrigen 107302017
Conduci Trsining Non-oftware Two sets - Fell & Spring
DEPLOYMENT
Configursiion Phese Noo-software $/28 - 1073072017
Socftwere Odject end Souree Code Development Softwase 9728 - 10/,3072047
Software Configured to Seuisfy Scste Software o028 - 10/30/2017
Reguirements
Functionizg la-bound and Oubound lniesfoces Sofeware 9728 - 107302017
Tools (a7 beckup end recowery of o) "
applications and Data Software 728 ~ 1073072017
Coaducr Unit end Regression Tesring Software 828 - 1073072019
Canduct ttcgration Testing Software 9728 — 1030201
Acceptance Testing Software 1073072017
Implemenmion Cutaver to New Software Software 10312017
WARRANTY
120 duy Warrzney | Writen 167072017
SUPPORT
Scrvice Level Agreoments (List) Wrien 1302017
. Yeor ¥ Applicotion Support eod - Nomsoftware 103147 - 670018
Meintenance .
Sazte of NM Contract 2020X- XXX

Eahitai A 4 C Deliveraiies — Pan )
Date: 2
Contrseter 3 Iniflals . Page J ol 36




STATE OF NEW HAMPSKIRE
Depsriment of Education
NH Adubl Educatdon Dass System

CONTRACT 2017047
PARY ) - EXHIBIT A
CONTRACT DELIVERABLES
Year 2 Application Support end Maintenance Nonl‘mrc mheg - 63oNne
Year 3 Application Support snd Maintenance Non-softwarc 'mlno - 67020
(upon cxtension approval) S '
Year ¢ Application Szpport and Maintcrence Non-safrware M0 - 673071
(upon caiension spproval)
Yexr § Application Suppent end Maintenance Non-saftoare M -eon
{upon extension approvel) o :
Year 6 Application Support snd Maintenance Nowsoftoare MM - 6NN
(vpoa exwepsion approval) ]
 Saate of NH Codtract 20XX-XXX
Exhibit A Deliversbies - Pan )
Date:
Cont ¢ inkiats Page 4 of 36




STATE OF NEW HAMPSHIRE
Depariment of Edoestion
NH Adult Edueation Daia Sysiem.
CONTRACT 2017-047
PART 3. EXHIDITB
PRICE AND PAYMENT SCHEDULE

). PAYMENT SCHEDULE
.U Flren Flzed Price

This ks » Firm Fined Price (FFP) Contrace for (e period boaween the Effcctive Date doough fune
30, 2019 with the option to be extended up to two times for two (2) year pesiods (“Extended Term™ -
st the gole option of e Sate, with e applicable foes indicated below. The Contracior thall be
respoasible for perfonming its obligations in scrordance with the Contract. This Costract will allow
the Contacior to.invoice the State for the fpllowing sctivities, Deliversbics, or mileniones ot fixed
pricing/rates appearing i the price and paymen tables below:

[Activity, Deliversbie or Mllestone l Delivery Daic Price
PLANNING AND PROJECT MANAGEMENT
Conduct Projet Kickoff Meeting b xir 1) Inchuded
Suns Mectings Twicc monthly tncluded
| Waork Ptan i N7 tnetuded
1 Goalg and Objextives Document $127 - S 292017 Inchyded
CondEuREiENE VPl Regatements 9127 - 1012017 Inetuded
1 Voldation
i Requirements Analysis Report 10472017 Included
Risk snd Issue Management PMan 12017 Included
Deploymen Plan 10/472017 Inctuded
£nd User Suppart Plan 1041172017 tncluded
Datsbase Architecture and Dats Dictionary 101672017 tncluded
DOCUMENTATION
Documenistion of Operstional Procedures i V1872017 l Inctuded
User Documentation - 172 - 107307017 Lo huded
TRAINING
Comprehensive Training Plan Marerialy o7 - 103012017 ) tnchoded
] '
Statc of NH Contract 2017047
Exhibit . Payment Schedufe = Pan 3
Date
Contratior s Inilisls Page 30f 34



STATE OF NEW HAMPSHIRE

Depertment of Edveation
XM Adolt Education Data System
CONTRACT 2017047
PART J-EXHIBITB
PRICE AND PAYMENT SCHEDULE
Koowicdge Traasfer Plan &0 ) Inchuded
Candust Training - R W pser o8 313975
DEPLOYMENT

Cmﬁguioa Phage 18 - 1073072017 Inctuded
Softears Object snd Souree Code .

A 918 - {00017 Inchadod
Software Configured to Satisfy Siaic W28 - 1073072047 Included
Regquircments
Funtiioming th-boamd end Outbound 98 « 1032017 - Incloded
tnterfaces .
Tools for backup snd recovery of alt -
e ators a4 et 9728 - 107302017 tncluded
Conduci Usit end Regression Tesiing 928 - 1073072017 tnchuged
mlw Tmi'na _Ml- w7 bcluded
Acceptance Tesigg 103002017 lacluded
tmplementation Curover 10 New Softwese 1073172017 Included

WARRANTY
120 day Wammty [ 10302017 . teloded
: SUPPORT ;

Service Level Agreemens (List) : 16302017 Ealided
YengliwionSmmM 1031117 - 63018 93,12 H
Maintenance =
Year 2 Application Suppon 20d Maintermnce NG - NONS 395018
Year 3 Application Suppon snd Maintenence '
(upan exension spprovel) MNY - 61010 $97.00
Year 4 Applicotion Support and Maistenance
Liponicxseds h R0 - &30 599,397
Veas $ Applicaticn Support and Maintenanee : ’
g M . MY - 613012 £101,628
Year 6 Application Support and Mainecnsnce ’
Ml o ) MmN -6no . $103.923

Sute of NH Contracs 2017-047

Exhibit B yPrice pad Paymens Schedule = Pan )
Dax: gi[!— r=
¢ $ I3 Page 6 of 36



STATE OF NEW HAMPSHIRE
Deparrment of Education
NH Adult Edocadon Dats System
CONTRACT 2017047
PART 3 - EXHIBITD
PRICE AND PAYMENT SCHEDULE

TOTAL $593,541

13  Foture Vendor Rates Worlsheet

The State mey request additions) Services from the scletted Vendor sod require mtcs in the evers
additionsl Servies it required, The following format must be used to provide (his infarmation. ~SFY™ refers
w0 Staie Fiscal Year. The New Hampshire Stasc Flsca) Yeur rums from futy | thwough Junc 30 of de
{oftowing calender year. Pesitions not identified in the Proposed Position Workaheet may be included in the
Future Vendor Rstcs Worksheet

Tabis 1.3: Furore Veodor Rates Workshert

Position Titte wy 24 Ky Y a4 Sy
w1s m9 020 xn* mre on*
Project Manager  [P150/hour 5150/our B150/Mour 5150/hour 5150/howr B150/hour
Sentor Pragrammer 5225/Mour 5225/Mour 5225/mowr 5225/hovr B215/hour }susnuu
a/a 15360/hour [8168/hour [160/Mowr 5160/bour 160/hour [5360/our
* Upon exteosion approval

1.4 SAAS Serviees Pricing Worlubeet

Pricing rmas) refleet the payment of maineenance through the Conuact end date. Price estimate should
reflect the most opiminic implemneniation date,  Actual payments may differ from the estimate if
project sany dute slips or if implomentation ukes longer as this will cause » shorter meinteesace
period.  Table should be camomized to reflect the prosect and the cost composing the Cortractor's
proposal.

Table | 4: SAAS Servica Pricing Werkshee!

Yerrd | Yerr2 | vear3 | veare | vearS | vem6 | TOTAL
VINDCR HOSTED SIRVICES
Wab Size Mosting fee FZS.NO 5.000 25000 [525,000 75000 B25,000 5150000
Technical Support snd updates Jachsed Iochided Bacluded Jnckeded fnckuded |nchaded
Maintenance snd Updates €8 freided Jrchuded frohded Jchuded prchnted
TOTAL 515,000 [525.000 [525.000 525,000 575,000 £25.000 5150,000
* Upen extendiod approval ‘

1 CONTRACT PRICE

Norwithsianding sny provision in the Contoa o the contary, snd notwithstanding unexpected
circumsances, in 0o eveny shall the tozsl of all paymens made by the Siate excerd the amoaint indicated

Stz of NH Contract 2017-047

Exhibi1 B Price t Schedule - Part 3
Date: ’ i
Contracior's Inhi . Page 0l
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STATE OF NEW HAMPSHIRE
of Education
NH Adull Education Dsia System
CONTRACT 1017-047
PARTS-EXHIBIT B
PRICE AND PAYMENT SCHEDULE

in the P-)7 Genersd Provisions Block 1.9 (Price Limintion™). The payment by the Stute of the tota}
comutpri«Mlhe:mdy.udﬂnmplmmmwm%&:wmdl fees and
nmorm«rwm.mmwmmminunpufmhno{.

Tthuuuillwhmmipkfwnaymnlumofpuhﬂwimialhepufmel
the Services performed undes this Contract.

3. INVOICING
mCowmrManwinwh:thmbr-llmnwb:widhytkSnu.All
invoices submitted ghall be subjeet to'the State’s prict writen appeoval, which shall not be unreasonsbly
withhe!d. The Commcior shall only stbmit invoxes for Services or Deliverables as permited by the
Cawmlnwéeumuhafmﬁdmmimdbydxm'mmwdbfm
inchuding without limitation: itemization of each Dxliverabie end identificaiion of the Deliversble for
which paymzmt is tought, and the Acceptance dale triggering such payment; datc of detivery sndfor
mnnim:mﬂymhmmw;mymﬁojcﬂmwmmwmirqﬁinhh

Upr:upunn:dlDt!iwnbh.tndapmpalydmmwhndnndhpmdimoiu.ﬂumﬁllm
the comect and undisputed invoice within thirty (30) dayy of invoice receipt Invoices will oot be.
backdated and shatl be promptly dispatched, -

Invoices shalt be serd to?
. Sarzh Bennelt
Buresu of Aduit Educaiion
21 Soush Fruit Sireet, Suite 20
Concoed, NH 03101

4, PAYMENT ADDRESS
Al paymeats shall be seal 1o the following sddress:

LiterscyPro Systems, Inc.
23155 Canyom Bivd,, Suize 204
BouXicr, CO 80302

.5 OVERPAYMENTS TO THE CONTRACTOR ] .
The Contractar shat) prompity, but so bster than ﬂm:n(ISJhsimd:p.nmmdssSuuuwrw
arnount of sny OvErPYmEnt OF CITONCOUS paymect upon discovery o¢ notice from the Sate.

& CREDITS
NMmyWyadium:oszwcuimlwuof:bisCouna.tpin.ﬁwawm's
wvoices with appropriate nformation siizched. .

7. PROJECT HOLDBACK :
The State shal) withhotd ten percens (106%) of the fws year snmual fec for 8 period of 50 days after it

productive use of the Sysitm.

State of NH Contract 2047047

Exhidis B - P Payment Schedule - Pan 3
Oute: i
Cont s Tmibals Page 8 0f 36
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STATE OF NEW HAMPSHIRE
"Department of Edvation
NH Adult Edocation Data System
CONTRACT 2017047 - PART 3
EXHIBITC
SPECIAL PROVISIONS

). Dclete Section 3.3 from the Pan | Agreement, Form P-31.

Saare of NH Contract 2017-047

Exhibit C il Provitions — Pan 3

Date: {

Contrackr’s " Page 9of 36



STATE OF NEW HAMPSHIRE

Departmeat of Eduestion
NH Adulr Educstion Data System
CONTRACT 2017047 - PART 3
EXHIBITD !
ADMINISTRATIVE SERVICES .

. TRAVEL EXPENSES

The Contractor must exsume atl reasonsbic travel und retsted expenses. Al tabor rates wil) be ~fully
loaded™, inchading, but not limited to: meals, hoscUhousing, sisfare, car rentals, cwr mileage, and out
of pocket expenses.

SHIPPING AND DELIVERY FEE EXEMPTION
The Stxic will act pay for woy shipping or delivery foes valeas gpecifically itemized in the Contract.

ACCESS/COOPERATION

As gplicable, and gudject to U applicabie laws 3ad regulstions, the Statr will provide the Contrastor
with seess 0 al) progrem files, librarics, persomal compuics-based systerns, software paciages,
nerwork sysierms, mmwhwumﬂwmﬂmmmmm

The Sate will use reasoanble effans to provide approvals, suthorizations, and decisioat reasonably

necessary to allow the Contractor to perform in obligations under the Contract.

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shal} provide the Suse sccess (o ol State-owned documents, malesisly, repons, and
other work io piogress rdating to this Contract. Upon expirstion or terminstion of the Contract with
U State, the Contractor thall tum gwer afl Sato-owned documents, maleris!, reports, and work in
progress retpting to this RFP to the State M no odditions) cost to the Sue. Docunatnts must be
provided in both primied and elecironic foreas,

1
RECORDS RETENTION AND ACCESS REQUIREMENTS
The Coctractor shall agree oo the conditions of al) applicable State and (ederat lsws ond regubations,
which ase incorporscd herein by refcrence, reganding resention and sccess requiremenas, including
withowt limiltion, retontion policies consisien with the Federst Acquisivion Regulatioms (FAR)
Subpart 4.7 Costracror Records Retention.

The Contractor and is Subcontractors shatl mainain books, records, documents, and owber evidence
of eccounting procedures and prctices, which properly and sufficiently refical ol direet 30d indirect
maunmudmthcpahmdmmrupmwobhpmm&rmm The Contractor
and its Subcontracions ghall rewain all such records for three (1) years following b nmination of the
Contrazl, incloding soy extzasions. Records rehiting to any Litigation mauers regarding the Cootracy
shall be kepe for ote {1} year following the termination of all litigation, including e serminstion of
8!l sppeals of the expination of the appeal period,

St ofNHCaﬂmIOH-M)

C

Aermsuauvt Sorvices -~ Pant )

ghlf H— Page 100f 36



STATE OF NEW HAMPSHIRE
Department of Edvcation
NX Adolt Education Dot System
CONTRACT 2017-047 - PART 3 )
‘ EXHIBIT D
ADMINISTRATIVE SERVICES

Upon prior notice and subject to reasoqadde time frumes, al) such secords shall be subjext ©
intpection, exsmination, wadit #nd copying by persoand so suthorized by the State and federal
officisls 50 muhorized by hw, rule, regulzation or Contrecl, as spplicable. Access 1o thete items ghal).
be provided within Marrimack Counry of the Siate of New Hampakire, unless otherwise agreed by the
Smte. Delivery of and zceets to such records shall be 81 no cost t the S during the dyee (3) year,
period following termination of the Contract and one {1) yeas term following litigation eelating to the
Coatract, inctuding ail sppeais or the expiration of the appeal period. The Contracior shail inchude
the record resention sad rovicw requirements of tha secticn in ey of its subrontacts.

The Statc agrees that books, reconds, documents, snd odher cvidence of sxcouniing procedures end-
practices refated to the Contracior’s cos? stnuctare and profit (actors shall be excluded from the Sate's
review unless the cont of any other Services or Deliverables provided under the Contract i3 caloulated
or derived from (he cost structire of profia factors.

ACCOUNTING REQUIREMENTS

The Contrmcioe shall maintsin 20 socounting Sysiem i eccordance with Genennfly Accepacd
Accognting  Principles. Thcmgpﬂiuuemd:mm_mllbcmimbkfmm
sccounting system end the Contractos shall maintain’reeonds pertaining 10 the Services and al other
costs snd expenditures. '

Siate of NH Contract 2007047
Exhibit D

Date:

Contrucior

nistrative Serviecs — Part )
!
n 's Lotz ) Page bl of 36



STATE OF NEW HAMPSHIRE
- Department of Educstion
NH Adult Education Daia System
CONTRACT 2017047
PART 1- EXHIBITE
‘IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT
The Saaze belicves that effective communication and reporting are estential ©0 Project success.

The Contractor Key Project Staff shall participetc in mectings as requesicd by the Sulc, in sccordance
with the requircments end terma of this Conaract,

a (Introductory Meeting: Penicipants will inchude the Cootracior's Key Project Staff and Staie Project
leaders fram both Departmen of Educstion and the Department. of Information Technology. This
mecting will enable keadan to become acquaisted and establish sy preliminary Projoct procedires.,

b, Kickoff Mestiog: Panicipants wild inchude the Statc end the Contractor's Project Team and major
spkeholders. This meeting is (0 cstablish a sound foundaticn for aciivities that will follow.

¢. Stams Meetings: Participants wifl include, &1 the minimurh, the-Coniracor’s Project Manxger and the
Suate Project Manager. These mectings will be conducted at least bi-weekly and oddress ovenl
hﬁmm“maﬁdhhﬂh@i«mﬁdﬁmmhmgﬁu&u&m&ﬁﬂinw. A sians
mewmﬁmmm“dﬂlmuumrdm

4 The Work Plan: must be ceviewed a1 cach Sutus Mcrting and updated, at cunimum, an 8 bi-weekly
bagis, in sccordance with the Conmact,

¢, Spedial Meetings: Need may arise for 8 special meeting with Stire leaders or Project stakeholders to
address spenific issoes.

f. Exit Meetiog: Panicipams will inchude Project jeaders from the Coniracior end she State. Discussion
wil:lfocusmluwule-mndfmnlhcPrtjmuamfdh-upopiomlhudtmmywishm
consider. ’

The St eapetts the Contractor to prepare sgendas and background for and mimutes of meelings.
Bxhgwdfa:ﬂmmﬁn;mhﬂq&mmwmm Daafting of formal
presentations, such &g 8 presentation for the kickolT meeting. will also be the Contractor’s responsidility,

The Conmactor's Project Manager or the Contractor's Key Project Saff shell submit monthly sishus
mhmﬁmm&wwtmo{misw. Al status repons shall be preparcd in
formats approved by the State. The Contracior’s Proje Memger shal) assis) the Siare's Project Manager,
amlfmmumu@bﬁﬁwummlnmwyrqmbym Stste, all 1 oo
sdditiona! cast 10 the Stzte. The Contracior shall procuce Project starus cepons, which dhall coatain, 3t s
minimum, the following:

t. Project pasns relazed to the Work Plan;

2. Dclivensble stanny;

3. Accomnplishments during weeks being reported; .

¢ Planned activitics (o the upcoming two (2) week period,

£ Futurc setivitics; snd '

State of NH Contract 2017-047

Exhibit E I stion Services - Pant 3
Date:
Cont s Int Page 120136



STATE OF NEW HAMPSHIRE
Departoent of Education
MM Adult Educadoa Data Sysiem
CONTRACT 2017-047
PART 3- EXHIBITE
IMPLEMENTATION SERVICES

6 lstues and concems fegquiring resolution.
7. Repant and remedies in case of falling dehind Schedule

Mmmbﬂh‘Snu.mchprtévH:ﬁSuc-imiarm-iuum
Tegarding the Project Ttnccun:wdnnmwhlmpauswpwiomnlm;whojm

Mynagemen,

Mshlﬂmiyﬂ»sumhpupﬁngwudmm“rﬁmﬂyum&y

wmwnnmwew»us“.

7. IMPLEMENTATION STRATEGY

1

1.1

Key Compooents
The Contractar shafl ermploy sn industry-qandard Implementation srategy with B timeline 521
forth in scoondance with the Work Ptan;

n:CmmMummnw.chmmmwmwmwﬂm
key suslegics end comupumication initinives.

The Conuactor’s tzam will prowéde training emplacs 33 defined in the Training Plan, which
will be customized Lo address the Suase’s specific requirements. Detisicm rogerding formut,
conlem, style, and presentation shall be mede early on in the process, by the Sute, providing
sufficient time for devclopmen of matesial s functionslity is dcfined and configured.

The Contacior shall nmp?rajcﬂuecuﬁmmdpmviduhcmlsme&dwmud
manage the Projpcr’s Work Plan and agks, manage end schedue Project saff, mack ond
manage issucs, manage changing feqUIrETCNLS, MAiniain communication withia the Project
Team, and report stalu.

Timcling . .
The timeling is sct fond in the Work Plsn. During the initis! planning period Project ask and
resource plans witl be canablished for: e prekiminary vaining plen, the change aansgement
plan, comnmnicsiion epproaches, Project standards and procedurcs finalized, end team erxining
initisted Timing wil) be suuctured recognize interdependencies between applicuions snd
uncture o cost effective and timely execution. Processes will be documented, treining
estadlished, and the spplicetion will be ready for Implementation i sccondance with the Work
Pan

1.3 Change Mansgement sad Treioiog

The Contrector's change management and taining services shall be focused on developing
change managermens and (aining sirategics ond plass. Iis approach relies on State fesources
for the exerution of the change mansgement and end user umining

t

Sune of N Consract 2017-047

Eakibil

Due:

st

tion Sevvices — Part )
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STATE OF NEW HAMPSHIRE
Oepartroent of Education
NH Adelt Education Date System
CONTRACT 1017047
PART 3-EXHIBITF
TESTING SERVICES

The Comracier shall provide the following Products end Services drscribed in this Exkibi F, including but
not limived to:

1. TESTING AND ACCEPTANCE
The Contractor chatl bear all responsibilities for the full suite of Test Planning and preparation throughou
Ow Project. The Contraeter will sk provide training a3 nccessary o the Sune sfT ecaponsible for et
octivities. The Contractor shall de responsible for al) aspects of testing contpined in the Acceptance Test
mimmum.llmmﬁmqu User Acoocpurce Test condugted by the State end the
westing of the treining enaterisls.

The Test Plan meshodology skall reflect the necds of the Project and be inchuded in the finatized Work
Plan. Ametmﬁmwudmmﬂhﬂlumdfam&ﬁmmwm.

All Testing snd. Acteptonce (both busincss and technically oriented tesiing) ihali apply o testing the
Sysiem a5 » whole, (¢.g., software modules or functions, and Implementation{s)). This shall include
planning, test scenario and script development, Data and System preparetion for esting, and execylion of
Unit Tosis, System Integration Tests, Conversion Texts, Insialtstion ress, Regression tests, Poformnce
Tuning and Scress tests, Sceurity Review and lesis, and support of the Sute during User Accepiance Test
ond hplementslion.

in sddition, the Contracior shall provide a mechanism for reporting oerual test resulls va. cxpected results
and for the tesolution and tracking of all crrors and problems ideniified duting test cxecution. The
Coctracior shall also comert Deficiencics and support reguired re-desiag, :

I

1. Text Planniog and Preparstion
The Convacior shall provide the Staie with an overal) Test Plan thet will guide ll testing. The
Contracior provided. State approved, Test Plan will iachude, ot » minimam, idemification,
preparation, and Documentation of planned testing, 8 requirenents eraceability matrix, tot varisng,
:mmmh.mumu.tmmﬁpu.tulom,mm.mhm,upemdmum and a treching
method for reporting actua! vermus expected resuls a3 well s ofl errors ond prodlom ideetified
during lest exerution .

As idemificd in e Aceepaance Test Ptan, end documeniced in accordance with the Waork Plan and the
Contrac), Sz testing will commence upon the Contractor's Project Maneger's Cenification, in
writing, that ihe Contractor's own nafl has successfully execiied all prerequisice Contracior's testiog,
n!ongvithnpuﬁngm-amlnﬂhgmu.pﬁwwlhmofmyuingumtdby&ncmﬂ.
The Suze ﬁuumdﬁmo&uenmwedAmmme Plan, tes scomarios, tesr cases, tosl
scripu. tes) dats, and expetted results. .

The Statc will commence its testing winhin three (3) business days of reeciving Cenification {ram the
Comracior that the Stsie’s persoanct have beeo trsined and the Sysiem is. instadled, configured,
complete, and ready for State testing. The teming will be conducted by the Seatz in an envimament
independem (rom (e Contracior’s development eaviroament. The Contractor must agsist the Sinte .

Siste of NH Comract 2017-047

Exhibir F - Festipp Services - Pand '
Date: 24 ‘ *
Coatractde's les Page M of 36



STATE OF NEW HAMPSHIRE
Department of Edutation
NH Adols Educarion Data System
CONTRACT 2017047
PART 3 - EXHIBIT F
TESTING SERVICES

with testing in accordance with the Ten Plan snd the Work Plan, oiilizing tesl end live Dana
midnemlndcwmummdpdum.uhg,mmmimdm .

Testng begins upon completion of the Softwrare configuration & required and user paining sccording
to the Work Plan. Teling ends apon issusnce of a Jeuer of UAT Accepance by the State.

mc«nmmammwlh:km.muymuiwwhmm
gandard methodology. .

1.3 System Integration Testing (If applicadls)
The new System is tested in integration with other applicasion sysiems (legacy and service providen)
in & production-ike environment. Sysiem Integranon Testing validsies the integration befween the
individual cnit epplication modules end verifies thas the oew Sysiem mexcts defined requirements and
supports execution of interfeces sad busingxy processss. The Sysiem tntegration Test ia performed in
» 1ot envirorgment.

Therough wmmmumwmmwmnmmﬁmmm
the Nlow of information scross spplicatioas. R inciudes 1) key business proceases and interfaces
being implemenied, confiems dats translers with extomal parties, and inclodes the ansmissico or
printing of all clectronic ond papor documents.

dutiond Systems lntegration Teming validates e integralion between the tarpet |
A eoplication modulcs end other sysérms, wnd venifies that the new System |
= meess defined intecface reguirements and nupports execution of business
RN .processes. This test orphassizes end-4o-cad business processes and the flow |
= of information scross the applicsion. It includes a) key business processes |
end imerfaces being implemented, confirms daty transfery with umuli

e pﬂiu.udinduduﬁemminianupimhgohuwmmw:—l

552 o Takk e lead in developing the Systams Lntegration Tex Specifications. "
1« Work jointly with the Suate 1o develop and toad the dam profiles o |
AL support the test Specifications. '
et o Work jointly with the State to validatz component of the s soripts. |
, wmwmmwwmwsmmhwi
Ten Specification,
. ijdmhﬁmmmwmmwwlmmmwm:o‘
suppon the test Specification. i
e Work joinity with the Contractor 10 walidatz componenss of the test
scripts, modifications, fixes and other Sysem interactions with the
Conttactor supplied Software Solution.

[ty LR - feme - -_._——--[

SRRTN ]« The Iuegpution-Teued Systom indicetcs ol interfaces berween the |

Siste of NH Comtract 2017-047 .
Exhibil F - Testi ?:nim-?ml ,
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STATE OF NEW HAMPSHIRE
t Department of Eduafion
NH Adult Eduoation Dats System
CONTRACT 2017047
PART 3 - EXHIBIT F
TESTING SERVICES

'w}‘... o By B e T
sppilcations o funcrioning property. :

1.3 lostailston Testing ;
In Installation Testing the application components arc installed in the System Test environment to tesi
the installation routines and are refined for the eventual production environment. This sctivity serves
1 5 dry run of the installation sieps in preparstion for cosfiguring the production sysiem.

1.4 User Acceptance Testing (UAT)
UAT begins upon completion of the Softwase coalipurstion 3 required and user training according to
the Work Plan. Testiog ends upon issuznce of s komer of UAT Acceptance by the Suie.

The User Acceptance Test (UAT) is » verification process performed In a copy of the production
environment, The Uses Acteptance Test verifies System functicoslity againgt predefinad Acceptance
aiui;ﬂatmppmutmmhlumionoqudbminmm §

UATvinlhomunperfmnc:uidmuﬂ.ofmSﬁm It may cover any aspect of the
oew Sysiem, inchuding sdmininntive procedures such as backup end recowery. The results of the
UAT provide mmnMWSwemmmwammcﬁwhudermdhlhe
Wock Plen.

The results of the User Acceptance TcstpmidcnidmccmnlhemSysmmmeUm
Acceplance criteris & defined in the Work Plan.

Upon succossful coachusion of UAT and succemsful Sysiem deployment, the State will issuc 3 letter of
UAT Acoeptance and the respective Warmanty Period shall commence '

THELS The Sysiem Uses Actepunce Tests venify System functionality agaicst |

predefined Acceptance criteria that suppont the successful exccution of !

SR _spproved processes. .

BTEFS o Provide the Sute an Accepuance Test Plan sad selcction of exi

i1 . scripts for the Acceptance Test :

= Moaitor the cxeculion of the it scripts and assin as aceded during |

the User Acceptance Tesi activities. ) ]

B8« Work jointly with the Suic in detcrmining the roquired actions for i

(i __problemresohation. ... : o

4 & Approve Ure development of the User Accepance Test Plan and the -

set of data for use during the User Acceptance Test, 1

Validate the Accepeance Tal enviroament. ;

Execute the test scripts 2nd conduct User Acceptance Tal activities. 1
Document and summarize Accepance Test results.

.« Work jointly with the Coctracior in detcrmining the required actions |

__for problem sesolution. __ '

- ® 8@

- —— ———

S of N1 Conact 2017087
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NH Adulr Education Data System
CONTRACT 1017047
PART ) - EXHIBITF
. TESTING SERVICES

(HR o Provies Accepunee of e valided Syeems.
51 The Delivenibie for User Acceptance Tests is the User Acceptance Test |
i Rosults, These resulu provide cvidonce that the pew System mens the
User Acecptance criveria defined in the Work Plan. : H

" 1.5 Perfermanes Tuoing and Strzn Testing -
The Contractor shat) develop and document hardware and Software coofigurstion and tuning of

LACES infrasinucture to sappost the software threnghout the Project

1.5 Scope
ﬂnmpcof?ufamne:]‘ahglhxlluwmmSnm!mlm:riticdfume

development of the, applications infrastructure $ad operation of the epplications in the production
environment,

1t will include the measurement of response rates of the application for end-caer Lramactions end
resource wtitization {of various servers and natwork) under various load conditions. These responsc
. rates sholl Decame the basis for changes and reresting unti) optimum Systero porfonnance is schicwed.

Performance testing and tuning shafl ocour in the final production environment and shall we a copy
of the fina) production dsiabase to provide the best tesulis.

1.61 Tost Types :
Performance testing shall-use two difTae types of testing #o datermine the saability of the
spplication, They are baseting wsts and load lests.

a) Baselloe Tests: Basclioc tosts shall colleat performance dau and load amalysis by running
teripts where the output is beoken down into business tramiactions or functions. The ien &
like 8 single user cxcrvting 8 defined business transaction.  During baseline testing, cach
individual scApt is nm 10 establish 8 baseline for transaction response Ume, throughput and
other user-based metrics.

b)budTm:Mmingﬁll“aﬁuifhbﬁaﬁdﬂ:Smmhmﬁmﬂm
p tong period of time whils running veder expecied conditions. Load tew belps 1o verify the
ability of the applicstion environment under different load conditions based on workload
distribution. Sysiem responsc time and ulilizzlion iy meanured end recorded.

L&2 Toning
Tmingvinbcd\cCmumfundmmﬁngbommawlmuofm;pdiwimmd
Kad testing. Tuning is the process whereby the applicaion performance is maximized. This
can be the rewht of miking code more cfficicnt during development a3 wedl a3 making tuning
parameter changes 1o the environment. = L

1.7 Regrassion Testing
A3 8 result, of (he user (estng betivitics, prodlern will be identified tha reguire corection. The State
will notify the Contractor of the nature of the rsting faitures in writing. The Contractor will be

Suaie of NH Coatract 2017-047
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NH Adult Educstion Data System
CONTRACT 2017047
PART ) -EXHIBITF
TESTING SERVICES

required © perform additioma) testing sclivitics in responsc (o Staute and/or user problems identificd
from ihe tz3ting resulis. Regression testing means selective retesting 1o desect (aubts introduced
during the madification cfiore. both to verify tha the modifications have not caused ynintended
edvense offecns, and to verify thi the modified and selsted (postibly affecied) Sysem components
£ull meet their specificd requirernents,

hww;wmﬁngthMWWwﬁllhwwm&ﬁm
{nherert 1o the modification being wmplemented and wrigh those (isks agsingt the time -and effon
reuired for conducting the Fegression tesis. tn other words, the Contrecior wil) be expecied 1o doyign
and conduct regression tests that will ideniify sy unintended comscquences of the modification while
taking into sccount Schedule end coonomic considersiions.

1.8  Security Review and Testieg
rl'scmriyiovdmullauﬁmpmninin;m&encwinstu::DmudSnmdwwhdn
creation and defimtion of secily policies, procedures and oonbrols covering such seas a3
e stification, suthenticalion snd non-repudiation.

Mlcuwnuolthcanmnwllkuﬁwﬁ:ndmudwmdwywmusm‘sm&m
and software and its related Dus assets. Tests shall focus on the teehniea), adminisoalive and physical
miiycun(rnbt)mh_lvebemduimdinmlh:Syncmuthimelnmdampwﬁdcﬂnm
confidentiskity, integrity and avaitability. Tems shall, ot a einimum, cover tach of the service
components. Test procedures shal) inchude pencirtion testy end applicaion vulnersbility scanning.

Service Compooens | Defines ke 52t of capabilities thet- )
ldeneification and Supports obaining information sbout tase pasties anempting 1o log
Authenticstion mwnmnwmﬁumnramﬁqumumdmmmm
of ustrs .

Access Coatrol Supports the management of permissions for bogging oMo 8 computer
of nerwork

Encryprion So the encoding of data for seceri

tntrusion Delection Supnorts the detextion of ilegal entrance inlo § computer fystem

Verification Suppora the confirnation: of suihorify 0 enter 8 Compuier System,
applicalion or network 3

Ciginl Signature Guarsnizes the wnalicred staie of a file

User Managerment Suppory e sdministrution of computer, application and nerwork
#00OUTMS Within an OrFERITALICE. -

Role/Privilege Supponts the granting of abilities @ users or grougs of users of 2

Managemens corrpulet, spplication o7 merwork ;

Aodit Trail Cepurc | Sapports (e idewsification and maniloring of acuvitics wilthin an

md Anstysis xpolication or system

tnput Validation Ensures the spplication i3 prosecied from buffer overflow, cross-siee
scripuing, SQL injection, and unsuthorized eccess of (iles andior
dircctones on (he server, '\

Siste of NH Contract 2017-047
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NH Aduit Education Data System
CONTRACT 2017047
PART 3- EXHIBITF
TESTING SERVICES

Tests shall focus o the teehnical, administrative’ and physical secunity controls that have been
miwmmsmm;amino'rdnuwﬂe the nccensary confidentiality, integrity end
availability. Tests shall, ot a minimum, cover esch of the service components. Test procedures shall
include 3 party penetration wsis and epplication vuinerability scanning,

Pdum:heSmhhgwmwodmimmmmrmslpmvidereu!uofnnmniq

testing to the Depariment of Informution Tecknology fbr review and Acceptnee. All Softwers and
hardware shall be frec of malicious code (mahware). .

19 Penetration Testing , _
The Contractor shail provide cenificaton that their Software and System environmaent bas
Wm:@uﬁhm&muﬁbwmmrm-mwnd
mmmmm;wus.waa@meml Instinne of
Sundards Technology (NIST). The State requizes thet the Conymnctar has this Lesting performed
eamutly by s qzuliﬁedoﬁrdmyvmdmnmwmlly.wuhumm}mm 3

Sote of NH Contract 2017-047
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STATE OF NEW HAMPSHIRE
Departoent of Education
N} Adult Education Data Systero
CONTRACT 2017047
PART }-EXHIBITC
MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE
The Contractar thall mainuin and suppert the System in all materis) respers o8 deserbed in the
spplicable program Docuneatation through the conlract ond date. - :

1.) Conteacior’s Responsibility
The Contractor shal) mainmin the System in accordance with the Contract.

L34 Maintemance Refeases

The Contractor shall mulc ovailable to the Siate the laicst progrem updates, gencrel
maintenance releases. selected functionality redeases, patcbes, and Documentation tha are
genantly offered w its customers, &1 no additions] cost

112  Standpd Agreement !
The Staze will adopt the Contractor's gaadard mainiensnce sgreement modificd to address
wrms end conditions inconsistent with Staie Stautes and gencrs) Stale information
technotogy precticos.

1 SYSTEM SUPPORT
21 TheCoatracor will be respoasibie for performing rembxe techaical support in secordance with the i
Contrsct Documents, including withoul limitation the requircments, terms, and conditicns
contained hermin :
213 - As-pat of the Software mainicnance agreement, ongoing Software maintensnce snd nmpport
lewels, including of) new Soflware relesses, shall be respoaded to sccording to the (ollowing:

22.0. Ciass A Deficiencies - The Contractor shal) fave available 10 the Depotment oncal)
mwmwimmcuﬁngmihmwmwmﬁmw
bu.liusshm(l\l-F.l:wm-twwn)withmmlilhdqﬂmmwmvkhinm
(2) hours of request, or the Contractor shall prowide suppon with remote Eagnauic
Services within four (4) business hours of » request;

212 OmB&CDtﬂdtnem-mwmﬂlnmifymCumwofm
Deficiencies during regular bosiness hours and the Contractor shall respond back within
two (2) bours of notification of planned comective action.

3. SUPPORT OBLIGATIONS AND TERM

3.0 The Contracior shall rrpmiv or replace Software, sad provide msiptensnce of the Software in
accordance with the Specifications snd terms ond requirements of the Cortrai, including but pot
timited 10 S1.) through $1.20 of the Support snd Maintenance Requirements in Exhibit ¥
Requirements, Attschment 1. _

" ‘State of NH Coatrac 201 7-047

Exhibi a and Suppon Scrvices - Pan }
Dac: 412 /?‘ :
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Departmant of Educatlon
NH Adolt EGucatiod Dats System
CONTRACT 12017-{47
PART ) - EXHIBITG
MAINTENANCE AND SUPPORT SERVICES

The Convector shall muintain a record of the ectivilies related (o wamsaty repais of
maintensnce activilies performed for the Deparntment.

For el mainterance Service calls, the Contrsctor shall ensure the following iaformation will be
collecied and miotained: nsrwse of Deficiency; current siotus of the Deficiency, action plang,
datrs end Gmes; expected and actual completion time; Defciency rosohniion informmtion;
Resoved by; ientifying mumbcr i.. work order namber; end Iesue identified by.

mamwmm-émmdunimrymmdmmmywm
System Gilures or Deficiencics by collecting the following infonmatiore mean tine between
md&fnkﬂsﬁmuhhmdw&nuwmofﬂ:pm&umnd
sdentification of repeat calls o repeat Software problems.

If the Contracrar fails w0 corrext & Deficiency within the allonied period of tme siaied sbove, the
c@mmxmmwmemuﬁndmsvandoeaunwus:mwmnm
ﬁ#nninmhummmwahmzm 13.0.0.2 =8 weli a5 ©© rewro e
Cmmu'sp-mmndmdvurdundforlllmmplidwmsc:nmzu.h?duﬁu;mM
timited 1o, spplicable licease fees, within aincty (90) dxys of natification (o ibe Contracior of the
Suste’s refung requesd 5

» !ftheCwutmﬁi_btocmuD:ﬂcic\cywkhindxn!lmdptﬁodofdmmwdmve.m

Cawmmllbcdemdwnwmhwdm&mofbehuu.wuuSuusu!lluwmc
ri;tn,uiuoption.topmu:mcmwahm 1 Section 14

Suate of NH Cumwzoﬁ-m?

Exhibit G i axd Support Services - Pt 3
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Attachment ): Project Reqeiremeny is hercby incorporsicd withn,

Sute of NH Contract 2017-047
Extabat Regfwernents — Pant 3

%M"‘m— | Page 72 of 36



STATE OF NEW HAMPSHIRE
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NH Adolt Education Deia System
CONTRACT 2017047
PART ) - EXHIBIT
WORK PLAN

The Contrscior’s Project Mansger and the Siste Project manager shall Goslize the Work Phan for
trnplernentation within five dayt of the ERective Date end further refine the tashs required to implement the
Project. The elements of the prefiminary Work Plan are documearcd in scoordance with the Contractor's plan
o implemen: the Sysiem. Continued development and management of the Work Plan is s joint &ffort 0o the
pant of the Contractor and State Project Macagen.

mmwmmhwmmimmw:mwmmmumron»umema
of diis Exhibat.

lnconjmionvilhmcamm’smmmumramm.mmuuwuwm
Projecr’s life qw,mcmummmms:mmmrmlinuzwmm-t the onset of the Projcar.
This plan chall identify the tasks, Dellversbles, major milestones, task dependencies, 10d 8 paymmt
mwmwuwmhMllmmdede.maw
(both State and Contracior’s team members), refine the Project's scope, snd establish the Projec:’s Schedule.
The Plan is documented in sccordanee with the Contracter’s Work Plan snd shell suppon the ongoing
managrment of the Progoc. i

1. ASSUMPTIONS
1.1 Genernd

. T&Suumullwid:mmhmﬁmdecisiw-mﬁnzwmnﬁtywwm
Wbﬂ:ﬂmuuwwﬁndiuduqumruhqvmuou:msqusw'ﬁag
Maix. '

o All Staic tasks must be performed in accardance with the revised Work Plan.

. Allu,dedﬁmvinhemlwdwhﬁnﬁn(nwinmdm Isvuacs not resoived within Whis
initial poriod will be escalated to 1he Sute Project Manager for resolution. ’

. Anyuliﬁliﬂ,dtthiuuorkmumonbylhtSllu“lﬂcﬂlhtuntnﬂl’m&dupm
WoﬂPhno‘mlim,mm;udcmMkwﬁmmni&miﬁdmmw

process. .
» Thbe Contratior shall muintnin an sccouning sysiem in sccordance with Generally Accepted
Accouming Principies (GAAP). ;

1.1 Project Maosgeroant -
. Tthu.teMlwthchoimmmpmmﬂnwoywﬂwluhjca
. Th:SuuMlpfvvidcdzhojuimehhmaNcmwlthdhpchum
to compleie Project tasks.
. mcmmmmwmmmmjmummmyuawwrmmmm:o
handle reatonable and erdinary absences of the Projecs Maneger.

1) Project Schedute
¢ Deployment is planeed to begin on YQ/2T017 with a planncd go-live daic of 10¥1672017.

1.4 Reperting

State of NH Contract 2017-047
Exhibiz [ - W, ~-Pan)
Date:
Contraciwer'd lai
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e The Contractor ¢hal! conduct every two wecks mixtus meetiags, #nd provide reponts that include,
but are not limited 18, misutes, scton items, tess resubts, and Documentation,

1.5 User Tratning
¢ The Comtractar's Team shatl lead the dewelopment ol'dﬁcmd-uaminm;p!m.

o The Contractor is responaible {or the delivery of initia) and (ollow-up end-uses nining.
e The State rhudl schedule and track sticndsace on sl cod-uscr Uaning clastes.

1.6 Performance apd Sccority Testing
s The Contractor's Team shall provide » performance test workshop 1o identify the key scenarios o
be tested, the approach and tools required, end best practices informuation oo porformance testing.
o The Statc shall wark with the Contrector en all testing as set forth in Controct Exhibit F — Yesting
Services.

L ROLES AND RESPONSIBILITIES
A. Contractor Team Roles sod Responsibilities

1. Cootractor Team Project Execorive
The Contector Tesm's Projery Exocutives whall be responsible for sdvising on tod
monitoring the quality of the Services throughowt the Project like cycle.  The Projen
Executive shal) sdvise the Contractor Team Project Manager snd the Stae's Projeo
teadership on the best practices for implementing the Controctor Software Solution within the
State. The Project Executive shall participate in the definition ol the Project Plan end provide
guidance w the Sute’s Team.

2. Contractor Tanm Project Manager
The Contractas Tesm Project Mansger shall have overal) responsidilicy for the day-co-day
mamgement of the Project and shall plan, track, and manage U activities of the Cantractor
Impkmenustion Team. The Congscier Team Project Manager will bave e following

responsidilities:

Mainuin communications with the Siste’s Project Manager,

Work with the Staie in planning asd condutting a kick-ofT mecting,

Creatc snd maintain the Werk Plan;

Assign the Contraetor Team consuliants 1 Lisks in tee Implementation Project scxording

to the schedubed saffing requiremena;

Define rolcs and rsponsibilitics of all the Contrscwr Taam members;

¢ Provide EVERY TWO WEEKS snd mhlyupdaupwmmwumucfsme?fqm
Mamger,

o Notify the Stare Project Manager of requirements for State resowrces in onder (o provide
sufficient lead time for nesources o be made available;

e Review usk prograss for time, qualily. end acturacy in order (0 schitve progress:

L ]

Saate of NH Contract 2017-047
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. hiwmﬁmaﬁéﬁuﬁdhg:hmudhﬂnify&imﬂmmehjmh
mbamd&-mm:mpmymum;eofm

. lmﬁmmmuﬂ&&eﬂﬂe&mpuwm«imbﬂkmwmﬂmﬂmﬂ
with sppropriate Change Control epprovals o3 ideaificd in Uhe Lplementation Plan;

. lnfwmmeSuummmwwmﬂofuywﬂm&fwmmm

o Provide the Statz completed Project Detiverables and obtain sign-off from (he Sise's

o Mamge handoff to the Contractor epertions! sl
Manage Transition Services as needod,

3 Contractor Test Analyss
The Contractor Team thall condoct sratysis. of requirements, validex the Contractor
Team's undersanding of the State businoa roquirenhens by spplication, and performn
tusincts requirements rapping: ;

# ® 8 & & ® *

Consmact end confirm application test case scensrios,

Produce epplication configuroticn delinitions ¢nd configore the spplications;
Conduct testing of the configrred applicstion;

Produce functiona] Spexifications for cxtensions, conversions, end interfeces;

Axtist (be State in he esting of extensions, CORVErIIOnN, and interiaces;

Agsist e Siale in cxecution of the Saate’s Acceptanee Ta,

Conduct follow-up mettings to obtin feedback, results, and concurrente/tpproval
from the Suste; \

Atsist with the comection of configunsticn problems identificd dunng system,
integraon end Accepance Tating: sod

Assiz with the trgnaition 10 produciion.

4.Centractor Tesm Tasks
The Contractor texm shall assume the fellowing sk

Developenem and review of functioral #nd technica) Specificstion ta desemine than
they are a1 #n xppropniate level of dewil and quality;

and Documenistion of conversion and interface progrems in sccordance
with fuactionat and technical Specilications;
Development and Documemtation of installatian procedures; snd
Ussit esting of conversions and insesfates developed; and
Sysicm Entegration Testing, !

B.  Siatx Roles snd Respoasibitices
Thctolbuing&mruowwhumbunidmiﬁuﬂouh:hujat The lime deonands on the

3 immumMﬁlIMWmmmmm&mdm
Impdementation. Thedmmdsunﬂ\e&b}a:nm&pcm'tim-ﬂlmmdonund
mmwmwmmu:prmormhmm

Sute of NH Coatract 2017-047
Exhibis | - YWork flan- Pant 3
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). State Project Mansger
The State Project Mmiager shall work side-by-side with the Contractor Project Masager. Tie
mho!ﬂn&nehoimumwhpmnSutenmh-:i!iuumvlaionotul
mhmi;ncﬂm&musﬂ.mﬂcu-mﬁuuﬁojstmmnuaummh The Suc
mmmquhdl_hhhumhﬂmhahnjeﬂmm
mwi&paﬂwymppmiahmﬁuﬂnfﬁnhnphmﬁim?njm.mdmm
mnSm:mmukﬁndbyMWﬂPtmmdumﬁzidmiﬁd
te course of B¢ Project.  The Stats Project Manager hos the following
respoasiditities:
. Hmﬂldcmlﬁdoﬂmuingvilhmim:fmlhzcmmwm
. mumeWhu&ulwdndnﬁuWﬂM
. mdbtﬁmmmwmfummhq«u@mﬁmmw«im
. mmmmmuimammmutmmuﬁmum
Project; 3
. wi&m,mmwnﬁhimlmmmﬂumdwawm
wif:mofbwhd;tifndwbmmﬂrdmpufmminw

ks
. Cmicmimm{immumwmmﬂuhdw
muqmalwwbcaddrmdumhojumd;
. hfounﬂ:Cnmeroijmofnywplhwui!mdmmm;md
. Auiﬂlht&mxtmmmﬂwohlinmthfmmiwifmdmmﬁw-
perform cenain Project tasks.
Manage handoff to Siate opersiona) seaff; ’
Marage Saze pafl during Tracsition Services o5 needed.

1 State Sobject Matter Expert(s) (SME)
mmﬁmmmammwhimmmumorwmu

mmwﬁmpﬁlkawpmmtgﬂymwggondpﬁkipuehm
Impicmentstion. Rexponsibilities of the SME include the following:
. .&'qummm:fuMAmuoem
o Atiend Projest Team trainiog and sequire in-depth funcliona) knowledge ol the relevent
applications; )
Assisl in validating and doCummcnling User requisements, 63 nected;
Assist in mapping business requirements;
Azsit in comtructing Lest scripls and dawa;
Assist in System (megration, and Accxpiance Tegting:
Assin in perfomming convertion snd imegration eesting and Dats werilication;
Altend Project mectings whea requested; and
Assist in miningmdmhtbcmolu:&umw&mschﬁmm&:

3. State Techalea) Lead sod Architect

Sux of NH Contract 2007047
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The Suse’s Techtice Lead and Architect reports Lo the Stte’s Project Mansger and is
resporgible for leading and menaging the Swte’s wchmical asks. Respoasidilities inctude:

Aliend teshycal training A5 OsCCSERTy ¢ Rup pont U Project;

Assist the Suaze and the Contractor Team Projocs Managers t esablish the detailed
Work Plan;

Mzanage the day-to-dry sctivities of the Swunc's texhaleal resoorces assigned to the
Projecy;

Work with St TT mansgement o cbtain State tochnical retources in socondaace with
the Work Plan;
Wukiawﬁbﬁ&htmmwdhdm&um:ﬁdﬂrsmin
mmummlmwpmrwmmjm. This is
o Contractor Deliversbie and it will be expecicd diat the Contracios will kend the eversd]
¢fTon with support and assistance from e State; and
Wumlh:uhria!dfumofm&muﬁai:umwhu

4 State Totieg Admicistrstos . :
The Sue's Testing Administator will coordinate the State’s testing ¢fforts. Responsibilisies
include:

Coordinating (he devetopment of system, integration, performance, and Accepuance
Teu plans; - ]

Coordinating sysiem, integration, performance, and Acccptance Tests;

Chairing tess revicw mreeiings;

Coordinating the Sste’s team and extermal thind pantics involvement in testing:
Ensuring thas proposcd process changes tre considered by process owners,

Estedlish prionities of Deficicncics requiring resobution; and

Tracking Deficiencies through resolnsion.

3. SOFTWARE APPLICATION
LiteracyPro Systems, Inc. i responsible for providing all soflwarc applications required to operote te
LACES system as s port of this conlract, ) )

4 INTERFACES

Iucrfaces chall be impiemented in coopation with the Suse. The following Table 4.9 ideniifics the
intzrfaces within the scope of this Contract and their relative sssignment.

Table 4.9: Ino-Scope Interfates

" S5 o NH Commat 1017047
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Cumpunanis, it Hesprnsible Mexeriptin
apHicable Fari
"s@; Vough Coburn | Acccas o . LACES will bel

) { through the NH DOE Single ;
. )SgOnSpem '}

A. Interfate Responsidilicies

MCaumuTliaw&tu&uWApﬂicﬂmmmmm
mmof&nmﬁwwimlmunmm The Contractor Texm
shall identify the APIS the Sate should usc in the desipniand development of the incerfuce.
mCmmeMhdmmkvdhmbMIMRdmhl ineerface Spexificauons.
Th:Cadu-uwTuliminMSMvishlhmoMionofpfoblmaMimmhmd
with the development and mplemenistion of the interfeces.

The Contractor Team shafl document he functiona) ind technical Specifications for the
interfaces.

The Comractor Team shall create the mitial Test Plan aad relaied seripts o Unit Test dwe
interface. The Smie shall validate and accept.

The Contactor Team shal} develop end Unit Test the imerfoce.

The State and the Comsactor Team shall joimly verify and walidstz the ocowrscy and
completeness of the interface. :

The Smic is responsible for documenting the procedures required to run the interfates in
production, ]
'n-cStmmmcConanmdulljohﬂycmwwwipnmdmnuymmw
1o suppon tegting the interfaces. .
The Scate is respoasible for the scheduting of interface operation in production,

S. APPLICATION MODIFICATION
To move fully eddrcas the Staie's requirements, the Contractas Tearn shall implemen: the following
applicttion modifickiions. The following Teble §.1 ideniifics the modifications that are watrin e
scope of this Contract.

Table 8.1: Modificarens - Contractor Developed

A ———— v ——— —— s

Cumpunvuis. o

applivable \
' Ability to designaie sdents who re enrolled

iareguhrbighechool —

{ Ability 1o desipmate students who are enrolled |

l is the postsecondary Uransiions piogram
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STATE OF NEW RAMPSHIRE .
Department ¢f Educstion
NM Adutt Edutatton Dats System
CONTRACT 2017047 ' =
PART ) - EXHIBIT)
WORK PLAN

. & PRELIMINARY WORK PLAN
Tie following Teble 6.1 provides the prefiminary agreed upon Work Plan for the Contraet.

i g

10731

| day OcUNow___|OcuMov
) day IMerfape  IMaciApr
and MREMIETNCE Contraet period | w2917 S0 E

State of NH Contract 2007047

Exhibit | - ~Pan)
Date: .{ : {
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STATE OF NEW HAMPSHIRE
Department of Edvestion
NH Adoh Educerion Dats System
CONTRACT 1017047
PART 3. EXHIBITJ
SOFTWARE AGREEMENT

t. LICENSE GRANT

LACES is & Saa5 spptication and i based on 3 recurving priciag model The snnual soltware license lee
(which includes eatimiod technica) puppor ie the contof e site licerse) plus the anwrusl hosiing fee occur on
an anoesl basls.

Satc of NH Contract 2017047
; Agreement = Pon )
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STATE OF NEW HAMPSHIRE
Departmant of Education
NH Aduls Education Dats System
CONTRACT 2007047
PART S - EXHIBIT X
WARRANTY & WARRANTY SERVICE

1. WARRANTIES

12

13

13

Systemn
The Contractor warrents thss the Sytiem will sperate 10 conform 1o the Specifications,
terms, end requirements of the Contract,

Soltware
ThCmmdeuSoﬁwm.ichmbmnuliuﬁtdmhMl
modules or functions fumished under the Comtract, is properly funclioning within Lhe
Sysiem, compliznt with the requirements of ihe Conract, snd will opernte in sccondante
with the Specifications and Tearms of the Contract,

For any breach of the above Software warrnty, the Swae’s remedy, and the Contractor's’
entire fiability, shall be: ! = .

{#) the correction of program errors that esuse breach of the wasreaty, or if the
Contractor cannot substandially comrect such bresch in 9 commercially
reasomble manaer, the Staie oy end its program Heense if ony end recover
the fees paid to Lbe Contrector for the progrem lisense and eny enused,
preptid technical suppon fees the Siate has poid for e program license; o

{b) the re-performance of the deficient Services, or .

{c) if the Camractor connot tubsiansially correct a bresch in 0 commercislly
ressonsbie manner, the Sate may end the relevan) Scorvices end recover the
fees paid 1o the Contractor for the deficiens Services. e

Noo-lnfringemeat )

The Comractor warrants that it has good tiilc 1, or the right 1 sllow the Suse 10 wie, o}
smumsnmrum.nmmmmis&w.mmmm
and Sofrware do pot violate ar infringe any patent, trademark, copyright, rade name or
olher ingeliectnal propeny rights of misspproprizze a Uade secres of any Uried pary.

Yiruses; Destructive Programming

The Contractar warranis thal the Software shall ot conisin any viruses, destructive
';.wmhuimdaipndnﬁwuwpafmdmc&ﬁnuh

sccordance with the Specifications.

Compatibiliry

The Contrnctor warmants that el) System components, including buy pos Limited 10 the
components provided, including smy replacement or upgraded Sysiem Software
components provided by the Comtractor 10 comett Deficiencics or as an Enhancement,
shati operase with the rest of the System withou loss of any functionality.

L)

State of NH Contract 20) 7-047

and Warrsnty Services - Pan )
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STATE OF NEW HAMPSHIRE
Department of Education
NH Aduft Educaticn Dats System
CONTRACT 2017-047
PART 3- EXHIBIT K
WARRANTY & WARRANTY SERVICE

1.6 Servists
The Contracior warrznis than al] Sarvices 1 be moﬁdcdmﬂumeCmuﬂlb:
provided expediendly, in ® peofessional manner, &n sccordmee with indusiry standards
and thn Services will comply with pecformance sandards, Specifications, and terma of
the Contract '

1. WARRANTY PERIOD

’ manxyPuiodMIrmﬁnhdfmwsﬂu:mhnicnormmimionormismmmpy

extentions, except for the warmsaly for non-infringement, which shall remain in effect in inde firisehy.

Page 20 36




STATE OF NEW HAMPSHIRE
Depariment of Education
NH Adul: Education Dsta System
CONTRACT 2017-047
PART 3-EXHIBITL
TRAINING SERVICES

The Conaactor shall provide the flollowing Trainiag Services.

LitcracyPro Systems, Inc. will provide two onc-day training sestions fer Jocal eduaation
sgencics and rwo onc-dsy raining scxsions for siate sl

BcginntrTnhins.wbcdfadintbchudlonmbukddacnwnndinpuuud
nwﬁmdwnhnnadmmfonsismlwlicuimmhfmm
navigstion, inpw of key dan fickds for sudents, sulT, classes, atsessments. cultomes and
awp&gumlluwiﬂn;uﬂapmhgddnaudmauie federa] and ame
mmmmémdwhmﬁ!yinmimlounmumimofmmdfdaﬂm
and reports and the NRS end WIOA requirements.

Intermediste/Advanced Training, to be offered in the Spring of 2018, detves further into
scarches, reports, diagnosties, snd daw sralysis. The focus is on maximizing the

-availsbility end viege of data to improve program eflicacy duough date anadysis.

Al training will be offered &1 8 site al limes deiermined by the Susic Project Manager in
cooperstion with the Contractor Projest Manager,

Page I of 36



STATE OF NEW HAMPSHIRE \
Department of Education
NHH Aduit Eduentioo Data Systesn
CONTRACT 2017047
PART 3 - EXHIBIT M .o
ACENCY RFP WITH ADDENDUMS, BY REFERENC

LiteracyPro Systems. Inc. RFP 2017-0807 NH Adul Education Data Sywem dated
May (7. 2017 is hereby imcorporaicd by reference & Rty 5o forth berein.

Page 34 of 36




STATE OF NEW HAMPSHIRE
Depsrtment of Edocation
NM Adolt Edueation Dsts System
CONTRACT 2007047
PART }-EXHIBIT N
VENDOR PROPOSAL, BY REFERENCE

UiterscyPro Sysema, inc. Proposal 1o BAE-RFP 2017-047 NH Aduh Educagon
mSMMMJy 17, 2017 is bereby incorporsted by reference as fully set
beren.

Sate of NH Conaracr 2017047
Exhitit N AV Propeszal, by Refercoce ~Pert )

Oue /-?
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STATE OF NEW HAMPSHIRE
Department of Edovestion
NH adutt Educstion Data System
SAAS CONTRACT 2017-047
PART 1-EXHIBITO
CERTIFICATES AND ATTACHMENTS

Atnached arc.

A. Exhibit H Requirements — Arechmen
B. Contractor's Cartificaxc of Good Swanding
€. Contractor's Centificae of Vot/Acibority
D. Contrscior’s Certificaie of tnsursnce

E. Vendor Proposst

Page 360036
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STATE OF KEW HAMPIHIRE

Dupartmant of €dutstion
WM At Eoucation Oste. Systa
SAAS CONTRACT 2017047

SAAS DOCEIT B
REQUREMENTS ,
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BTATE OF NEW HAMPEMIRE

Depertment of Efucstion
4 Aot Soucstion Dats Pywtem
SAAS CONTRALT 1017047
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- STATE OF NEW MAMPENIRE

Oapartraent of Education
W4 Ay Edweacion Bats System
SAAS CONTRACT 2017047
$AAS EOCIT M
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KN Agutt Edumstion Data
SAAS CONTRALT 2017047
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STATE OF KEW HAMPSNIRE
o

Educstion,
04 Acul € ducstian Dats System
SAAS CONTRACT 1017-047
SAAS EXHIBIT W
REQUIREMENTS
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STATE OF NEW HAMPSHIRE

ot
104 AUt Ecucation Outs Bystem
SAAS CONTRALYT 2017047
SAAS EXMAIT W
REQIARIMENTS
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State of New Hampshire
Department of State
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IN TESTIMONY WHEREOF,

| heresn act my baad end canie © be effizcd
e Sest of O Sotr of New Hasspahire,
Ois Tind doy of Acgus AD. 2017,

Dbk

Willigm M. Gandoer
Sccrenary of St




Certificete of Autbority # 1 (Corporcsion or LLC - Nomspecific. apem-cuted)

C 03 ution

), GarthNed , hereby certify that | &m duly elected Clerk/Secretary of
(Namc)
LiterscyPro Systema. ine. . 1 hereby centify the following is b trut copy of & vote token at
{Name &f Corporatian or LLC)

a metting of the Board of Directors/sharcholders, duly called snd held on _Sept. 12th |, 20_17

at which 8 quorum of the Directors/shareholders wese present and voting.
VOTED: Thyt David MEler, CEQ (may list more than ont person) is
{Name ond Tille) .
duly suthorized to enter into contrects of agreements on behalf of

8 Inc, with the State of New Hampshire end any of
(Name of Corpération or LLC)

its pgencies or departme nts and further is suthorized to execute any

documents which may in bis/her judgment be desirable or necessary to effect

-the purpose of this vote. '

 Fhereby certify that said vote has not been emended or repealed ond remaing in full

force and effect 83 of the date of the comract 10 which this certificate i anached. | further
centify that it is understood that the State ofNew Hampshire will rely on this centificste as
evidence nm the person(s) listed above currenty occupy the position(s) indicsted and u-m
they have full suthority to bind the corporation. To the extent that there are any fimits on the

suthority of eny listed individust 10 bind the corparation in contracts with the State of New

Hampshise, all such limiwtions ere expressly stated herein.

DATED: September 12, 2017 ATTEST: 7~

(Name & Titk)



ACKNOWLEDGMENT

 tatary pubic or sthe ofTTr rompieieg ihis (vriilicsbe vovifies onfy (e borailry of Tt kdh s wbe Cigoed 10e
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State of Califomia
County of Los Angslas
On__Soolomber 122017 beloce me, Masoud Minaravesh, Notgry Public

' Personally appeared Genh Robert Neil

ﬁ Who proved to me on the basis of satistactory evidence to be the person whosa name is
E mmwmmunmmmmmwmmwamwmm
. in tis suthorized capaclly , and thal by Ns signature on the insirument the person, or the
enlity upon behaif of which the person acted, executed the instrument.

| centify under PENALTY OF PERJURY under the laws of the State of Califomia that the
foregoing paragroph is true and correct

Anached Document Besrs Erabossment
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