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Prank Edelblut

Commissioner
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Christine M. Brennan

Deputy Commissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

Bureau of Adult Education

21 South Fruit Street, Suite 20

Concord, NH 03301
TEL (603) 271-6699
FAX (603) 271-3454

June 26, 2023

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

Stale House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Division of Learner Support, Bureau of Adult Education to enter into
a sole source, retroactive contract amendment with LiteracyPro System, Inc. (VC# 279684) of Boulder,
Colorado by Increasing the price limitation by $ 125,500.00 from S63S,901.00 to $764,401.00 to continue to
provide a commercial-off-the-shelf, vendor-hosted, web-based adult education data system that meets federal
reporting requirements under the Workforce Innovation and Opportunity Act of 2014, and extend the contract
for thirteen months from June 30, 2023 through July 31, 2024. The contract was originally approved by
Governor and Council as a result of RFP DoIT 2017-047 on September 17, 2017, Item #59 and amended on
June 19, 2019, Item #213, June 2, 2021, Item #111 and on August 4, 2021, Item #64
100% General Funds

Funds to support this request are available in the account titled Adult Education - State Match Funds FY24.

FY24

06-56-56-562010-40390000-102-500731 Contracts for Program Services $125,500.00

EXPLANATION

This is a sole source, retroactive contract because there are no renewal options available. An RFP was issued
for these services in March of 2023, but was cancelled due to the need for revisions to the scope of work and
additional time needed for customizations needed should the State decide to change vendors. Approval of this
contract amendment request will allow the Department of Education, Bureau of Adult Education to continue to
provide a user-friendly, efficient data system for its forty adult education centers while exploring the feasibility
of a joint data system across the NH workforce partners operating under the Workforce Innovation and
Opportunity Act of 2014.

There have been recent discussions among Workforce Innovation and Opportunity Act of 2014 (WIOA)
partners in New Hampshire about the benefits of having one data system across all required partners to
improve collaboration, employment data matching and co-enrollment. There are many common data points
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His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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across all WIOA-funded workforce programs, but Title 11 (Adult Education and Family Literacy Act) includes
additional data points under the National Reporting System administered by the US Department of Education,
Office of Career, Technical and Adult Education, that must be included in any system chosen.

Additionally, the Bureau of Adult Education currently uses the LiteracyPro system to collect program data for
the more than 1,700 high school students enrolled in the state-funded Adult Diploma programs. These students
must be tracked separately because they are ineligible for federal funding and reporting. The current data
system can collect and track different data points beyond the federal requirements and remove ineligible
students from the federal reports. Any other system would also need to have this capability.

In the meantime, continuation with LiteracyPro Systems is necessary to ensure that the Bureau can produce the
required annual National Reporting System tables for participation in the program year ending on June 30,
2023. The annual data is checked and corrected each July to create aimual federal reports due on October 1st.
The expiration date for this contract amendment is extended through July 31, 2024 to ensure that the F Y24
program year data is complete and verified for accuracy prior to the end of the contract in the event that the
Bureau switches to a new system in July of 2024.

LiteracyPro Systems, Inc. is the nation's leading supplier of program management software for adult education
programs providing data management system in twenty-five states and territories. They have a proven track
record for implementing changes to the federal data reporting and collection in a timely and accurate manner
by working closely with the staff at the US Department of Education, Office of Career, Technical and Adult
Education and participating in annual National Reporting System trainings. The Bureau of Adult Education has
had a contract with LiteracyPro Systems since 2017 and more than two hundred local staff are trained on the
system.

The Bureau of Adult Education provides educational services to approximately seven thousand adults each
year.

Respectfully submitted.

Frank Edelblut

Commissioner of Education
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Co/nniissio/ier

June 26, 2023

Frank Edelblui, Commissioner
Department of Education

Slate of New Hampshire
10! Pleasant Street

Concord, NH0330!

Dear Commissioner Edelblut:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with LiteracyPro System, Inc., as
described below and referenced as DolT No. 2017-047D.

The purpose of this request is to provide a commercial-off-the-shelf, vendor-hosted, web-based
adult education data system that meets federal reporting requirements under the Workforce
Innovation and Opportunity Act of 2014.

The Total Price Limitation will increase by $125,500 for a New Total Price Limitation of
$764,401, effective upon Governor and Council approval retroactive to June 30, 2023
through July 31, 2024.

A copy of this letter must accompany the Department of Education's submission to the Governor
and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT#2017-047D

cc: Tim DePalo, IT Manager
Bruce Smith, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Education

Division of Learner Support

Bureau of Adult Education

DoIT # 2017-047D Adult Education Data System

AMENDMENT Amend D (4)
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STATE OF NEW HAMPSHIRE

Department of Education
DoIT # 2017-047 Adult Education Data System

AMENDMENT Amend D (4)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DoIT #
2017-047 on September 17, 2017, item #59 and amended on June 19, 20)9, item #213, June 2, 2021,
Item #1 11 and on August 4, 2021, Item #64, (herein after referred to as the "Agreement"), LiteracyPro
Systems, Inc. (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and
conditions specified in the sole source, retroactive Agreement and in consideration of payment by the
Department of Education, Bureau of Adult Education (hereinafter referred to as the "Department"), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to provide continuity in data collection and reporting while;

WHEREAS, The Vendor agrees to continue to provide a comprehensive, web-hosted, commercial-off-
thc-shclf adult education data system that meets the requirements for federal and state adult education
reporting;

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2023 to
July 31,2024;

WHEREAS, the Department and the Vendor wish to increase the Contract price by 5125,500 to bring the
total contract price to $764,401.00;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from June 30, 2023 to July 31, 2024.

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by S125,500.00 from $638,901.00 to $764,401.00.

3. The Agreement is further amended as described in Table 1:

Slate of NH Contract

Date:_6/2.^23 p..-
Contractor's Initials: UIVI
Page 2 of 6



STATE OF NEW HAMPSHIRE

Department of Education
DoIT # 2017-047 Adult Education Data System

AMENDMENT Amend D (4)

TABLE!: AMENDMENT DETAILS

Exhibit C

Price and

Payment
Schedule

AMEiVDEDTEXT

Section Number

1.1

Add a line at the end of the Activity, Deliverable or Milestone ehart:

SUPPORT

Year 7 Application
& Support

7/1/2023 -

7/31/2024

5125,500.00

Exhibit I

Work Plan
AMENDED TEXT

Section Number

5.1

Add a line at the end of table 5.1: Modifications - Contractor Developed

Requirement Components, if
applicable

Enhancement

Description

Online Registration
Portal

Ability for potential
students to register
for classes at a local

adult education

center through an
online portal.

TABLE 2: CONTRACT HISTORY

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE.

G&C

APPROVAL

DATE

COMPLETION

DATE

CONTRACT

AMOUNT

DoIT #2017-047 Original
Contract

9/27/2017, Item

#64

6/30/2019 5207,335.00

State of NH Contract

Date: 6/26/23
Contractor's Initials;

Page 3 of 6



STATE OF NEW HAMPSHIRE

Department of Education
DoIT # 2017-047 Adult Education Data System

AMENDMENT Amend D (4)

DoIT # 2017-047

Amendment 1

1" Amendment 6/19/2019, Item
#213

6/30/2021 Add

$213,628.00

DoIT # 2017-047

Amendment 2

2nd Amendment 6/2/2021, Item
#11 1

6/30/2023 Add

$205,553.00

DoIT # 2017-047

Amendment 3

3"* Amendment 8/4/2021, Item

#64

6/30/2023 Add

$8,985.00

DoIT # 2017-047

Amendment 4

4"* Amendment Pending 7/31/2024 Add

$125,500.00

CONTRACT TOTAL $764,401.00 ■

State of NH Contract

Date: _6/26/23 pM
Contractor's Initials: UIVI

Page 4 of 6



STATE OF NEW HAMPSHIRE

Department of Education
DoIT # 2017-047 Adult Education Data System

AMENDMENT Amend D (4)

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

"bM/id MiCUr

David Miller, CEO
LiteracyPro Systems, Inc.

STATE OF NE

01
PSHIRE

Date:
. 6/26/23

Date: 6/28/2023

Frank Edelblut, Commissioner
State of New Hampshire
Department of Education

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

State of New Hampshire, Department of Justice

Date: 6/29/2023

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

State of NH Contract

Contractor's Initials:

Page 5 of 6



STATE OF NEW HAMPSHIRE

Department of Education
DoIT # 2017-047 Adult Education Data System

AMENDMENT Amend D (4)

Office of the Secretar>' of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date: 6/96/23
Contractor s Initials: DM
Page 6 of 6



Certificate of Authority # 1 (Cnr,,o,a,ian. Cnrpnnuion,

Cornornle Resolution

Steve McKay hereby ccrlify iluit I am duly elected Cicrk/Sccrelary/Ornccr of
(Name)

Lilcrac\Pro Systems, Inr . I hereby certify the foliowing is a true copy of a vote taken at
(Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on June 21. 2023 .

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That_David Miller. CFO tmny |jst more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

LiteracyPro Systems. Inc. with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents

which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the date of the contract to which this certificate is attached. This authority

remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the person(s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there arc any limits on the authority of any

listed individual to bind the corporation in contracts with the Slate of New Hampshire, all such

limitations are expressly stated herein.

DATED: June 22. 2023 ATTEST;



state of New Hampshire

Department of State

CERTIFICATE

1, David iVl. Scanlan. Secretan' ofSlale of the Slate of New Hampshire, do hereby certify thai LITFRACYPRO SYSTEMS.

INC. is a California Profit Corporation registered to transact business in New Hampshire on August 22. 2017. 1 further certify that

all fees and documents required by the Secreiarj' of State's ofllce have been received and is in good standing as far as this onice is

concerned.

Business ID: 777427

Certillcaie Number: 0006086206

d

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be alTi.\ed

the Seal of the State of New Hampshire,

this ISihdavof Januars-A.D. 2023.

David M. Scanlan

Secreiar\' of Slate



Business Information

Business Detaik

Business Name: OTERACYPRO SYSTEMS, INC.

Business Type: Foreign Profit Corporation

Business Creation Date: 08/22/2017

Date of Formation In ̂  ̂
,  . 10/07/1996
Junsdiction:

Principal Office Address: 23S5 Canyon Bh/d, Ste 204,
Boulder, CO. 8030^ USA

Citizenship / State of

Incorporation:
Foreign/California

Duration: Perpetual

Business Email: finance@titeracypro.com

Notification Email: finance@fiteracypro.com

Business ID: 777427

Business Status: Good Standing

Name in State of
LJTERACVP

Incorporation:
RO SYSTEMS. INC.

Mailing Address: 23SS Canyon Blvd. Ste 204,

Boulder. CO, 80302, USA

r

Last Annual

Report Yean
2023

Next Report Year. 2024

Phone #: 303-440-6906

Fiscal Year End
NONE

Date:

Principal Purpose

S.Ne NA2CS Code

OTHER / Create, support and customize Student
1  Information Systenrts (SIS) software for state and

locdl government agencies

Pae* t of 1. lecefds 11»1 of 1

NAICS Subcode

Principak Information

Name/Thfo

Steven McKay / Secretary

David Miller / Chief Executive Officer

David Miller / Director

Business Address

2355 Canyon Blvd., *204, Boulder, CO, 80302, USA

2355 Canyon Blvd., #204, Boulder, CO, 80302, USA

2355 Canyon Blvd., #204, Boulder, CO, 80302, USA



ACORiy CERTIFICATE OF LIABILITY INSURANCE
OATEfMUfnyYYYY)

08/29/2022

THIS CERTIRCATH IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERT1RCATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCES
BELOW. THIS CERT1RCATE OF INSURANCE DOES NOT CONSTTTUTE A CONTTU^CT BETWEEN THE ISSUING IN$URER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDTTIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed,
ff SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in iieu of such endorsementfs).

PRODUCER

Boulder InsurarKe Solutions. LLC

4941 10th Street

Boulder CO 80304

En^loyee DEFREP

{720)457-3800 302 (303)223-9274

AO^SS

MSURERtS) AFFORDING COVERAGE NAICf

ptsin^ A Sentiiel InsurarKe Company LTD 11000

etSUREO

UteracypTD Systems. IrK.

2355 Canyon Blvd..Ste« 204

Boulder CO 80302

INSURER B Hated By Mulliple Hartford Comparses 00914

C  Lloyd's Of London

INSURERD

IKSURERE

MStJRERF

COVERAGES CERTIFICATE NUMBER: CL2282904793 REVISION NUMBER:

w

TWB IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLIOES DESCRIBED KERaN IS SUBJECT TO ALL THE TERMS.

EXaUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPCOFMSURANCE

X

"W'll.vM POUCYNUaiBER

COMCRCUL GENERAL UABtUTY

CLAh&M«CE OCCUR

GEMl AOCSREG^ LI«T APPL ES PER:

POUCY □
OT>CR

X PRO
JECT □ LOG

09^1/2022 09A)1/2023

UNITS

EACH OCCURRENCE
TSaWSETCTRERTED
PREMSES <Ea ccomnwl

MED EXP (Any one peracn)

PERSONALAAOV NJURV

GENERAL AGGREGATE

PRODUCTS • COfcWOP AGO

UMSNEOSiNGLeLIMrT
fEaacodpQ

1.000.000
1.000.000

10.000
1.000.000
2,000.000

2.000.000

AUTCMOeLE LiASnJTY

AMYALTTO

% 1.000.000
BOOLY KARY(Pvp«lon|

CMtCO
AUTOS ONLY
HRB)
AUTOS CN.Y

SCHEDULED
ALfTOS
NONCWNEO
AUTOS ONLY

09rt)1/2022 09«)1/2023 BOOLY KJURY(P«aedaeri)
■roreRTTTOSRS
fPeracdJert)

UieRELiAUAa

EXCESS UAB

oeo

OCCUR

CLAMSNADE

EACH OCCURRENCE 5.000.000

09/01/2022 09A)1/2023 AGGREGATE 5,000,000

X RCTENnON s ^0,000
w| PER
^ STATUTE

"CTTT
ER

WORKERS COtMNSATON
AM) ENPLOYERS'UABUJTY

ANT PRCPR ETORlPARTNEWEXECUTIVE
CFnC£RMEI>eER EXCLUDED?
(iMndatarv in mi
I yes, oaoibe (Mer
DESCRIPTION OF OPERATICNS Mtow

□ N/A OaOI/2022 09/01/2023 EL EACH ACC DENT 1,000,000

E L DISEASE • EAEI«>LOYEE 1,000,000

E L DISEASE • POUCY LMIT , 1,000.000

E&O Policy w/ cyber coverage
$2M/$5M linvts SlO.OOOOed

OW01/2022 09/01/2023

DCSCRlPnCNOf OPERARONS/LOCATIONS/VEHCLES (ACORD191, AddHiorul Rvnvts SctwMc. may iMMschad Smort NNCt it raqiired)

Certificate holOer is AOditionai Insured as their interest may appear.

CERTIFICATE HOLDER CANCELLATION

State ol New Hampshire
Departmertf of Education

101 Pleasant Street

Concord NH 03X1

SHOULD ANY OF THE ABOVE DESCRIBED POUaES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

V

ACORO 26 (2016/03)

€ 1988-2015 ACORD CORPORATION. All rights reserved.
Tlie ACORD name and logo are registered marks of ACORD
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Commiuioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord. NH 03301
TEL. (603) 271-3495
FAX (603) 271-19$3

Christine M. Brennan
Deputy Commiuioner

July 7. 2021

His Excellency, Governor Christopher T. Sununu
and The Honoroble Council

Siote House

Concord. New Hompshire 03301

REQUESTED ACTION

Authorize the Deportment of Educotion, Division of Learner Support, Bureau of Adult Education
to amend the contract with LiteracyPro Systems, Inc. (VC 279684) of Boulder. Colorodo by
increasing the not to exceed amount by $ 8.985.00 from $ 629,916.00 to $ 638,901.00 to provide
onsite training for the web-based adult education data system: effective upon Governor and
Council opprovol to June 30. 2023. The original contract was approved by the Governor and
Council on September 27. 2017, item#59. contract amendments were approved on June 19,
2019. item #213 and June 2. 2021. item #1 11. 100% Federal Funds

Funds to support this request are available in in the account titled Adult Education FY22 as
follows:

FY 2022 06-56-56-40370000-102-500731 Federal Funds $ 8.985.00

EXPLANATION

This is a contract omendment to odd a three-day onsite training institute for local users of the
Adult Education student management system. LiteracyPro provided initial training in 2017 and
the Bureau of Adult Education staff hos continued to provide basic troining since thot time. Over
the last year, the Bureau of Adult Educotion stoff delivered extensive technical assistance to
improve the quality of data in the system, but does not hove the knowledge base to provide
advanced troining on new federal reporting requirements and system features needed for
orgonizotional changes in NH.

Advanced troining provided by LiteracyPro will continue to build a strong foundation for
comprehensive data onalysis and use of data for program improvement at the local and state
level for oil forty-one adult education centers. More than 16,000 adult education students hove
been entered into the system in the last four yeors.

TODAccm: Relay NH 711
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His Excellency. Governor Christopher T. Sununu
and The Honoroble Council
Page 2 of 2

A Request for Proposals wos released in May of 2017 and awarded to LIferocyPro Systems, Inc.
UterocyPro Systems hos more than 20 years of experience providing data systems specifically
designed for adult education agencies and is current used in more than twenty-seven states. As
o company, they are invested in moking sure that their staff understand the intricacies of the
National Reporting System, os well as developing efficiencies for local and state odulf education
program staff. Becouse they represent a large group of states, revisions to the system based on
changing requirements under the Workforce Innovation and Opportunity Act of 2014 are cost-
effective and timely.

The Bureau of Adult Education serves students who have reading, writing and/or math skills at or
below the secondary level and lack a high school credential. According to the 2019 American
Community Survey, there ore more then 79.000 adults without o high school dipiomo or
equivalency in New Hampshire.

Respectfully submitted.

cuWT
Frank Edelblut

Commissioner of Education

TOO Access: Relay NH 711
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hozen Dr, Concord, NH 03101

Fax: 60.V2714516 TDD Access: l-«00-735-2^
www.nh.gov/doit

Dcob Coulct
Commiuioner

July 16. 2021

Frank Edelblut, Commissioner
Department of Education
State of New Hampshire
101 Pleasant Street

Concord, NH 03301

Dear Commissioner Edelbiut: .

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to amend a contract with LiteracyPro Systems, Inc.,
of Boulder, CO, as described below and referenced as DolT No. 2017-047C.

The purpose of this request b to amend an existing contract to provide additional
training for the existing web-based adult education data system, the advanced
training from LiteracyPro will ensure that both the State staff and the local
providers have the skills to be able to conduct effective data analysis and be able to
use the data to improve local programming.

The amount of the amendment is S8.985.00, increasing the current contract price
from $629,916.00 to $638,901.00, with no change to the contract end date of June
30, 2023. This amendment shall become effective upon Governor and Executive
Council approval through June 30.2023.

A copy of this letter should accompany the Department of Education's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT#20l7-047C

cc; Bruce Smith, Assistant Director, ASD/DolT

'tnnovatrve Teehnohgits Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

Department of Education
Burean of Adult Education

Adult Education Data System
BAE«2017-047

CONTRACT AMEN DM ENT «

whereas, pursuant to an Agreement approved by Governor and Council, as a rejuU of RFP M BAE:20I7-
047. on September 27.2017, Item #59 and amended on June J9.2019. Item #213 and on June 2.2021. Item « III.
(herein after referred to as the "AgrecmenD. LiieracyPro Systems. Inc. (hereinafter feferred u> as ■'Vendor' or
"LiieracyPro") agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Departmeni of Education. Bureau of Adult Education (hereinafter referred to as the
■*Ocpanmenl"). cernin sums as specifted therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisionsof the Agreement, the
Agrcerrreni may be modified or amended only by a written instrument executed by the panics thereto and approved by
the Governor tind Executive Council:

WHEREAS, the Vendor and the Dcpanmcni have agreed to amend the Agreement in certain respects;

WHEREAS, the Depanmcnt wishes to improve data quality and increase user skills in the dau management
system;

WHEREAS. The Vendor agrees to provide a scries of onsite training sessions;

WHEREAS, the Department and the Vendor wish to increase the Contract price by S 8,985.00 to bring the
total contract price to S 638.901.00:

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideraiion of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the panics agree as follows:

The Agreement is hereby amended as follows;

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $8,985.00 from
S 629.916.00 to $638,901.00.

2. The Agreement is further amended as described in TaWc I:

Table 1

Part 5- Exhibit A
Trainlnt

Add:
Conduct Advanced Trainins in Sumntcr 2021

Part 3 - Exhibit B
1.1 Firm Fixed
Prkc

Tntalaf

Add
Conduct Advance Training Summa 2021 $8,985.00

Initial ell pages
Vendor Initials Date

Jul 15,2021 Page 1 of 5
AmndmM itmplou rrnsien II/7VI8



STATE OF NEW HAMPSHIRE
Departmeol of Educatioo
Bureau of Adalt Educatioo

Adult EducattOD Data Systein
BAE-2017-047

CONTRACT AMENDMENT (*3

Part3-Eiiiiblt L Add

Traloiftg Services •  Advanced iraining, lo be oncred in the Summcrof 2021. will cover advanced
searchioR features, fiUers. reports. diiRnosiic and data analysis.

Pan 3- Cablbit O Add

•  F. Vendor Quoie for Advanced Traininft

Table 2 CONTRACT HISTORY 20I7^>4? AduU Education Data System

SSntMberSs

WPROVALg
IgtDXTEl^

2017-047 Original Contract 9/27/2017.

Item 0 59

June 30,2019 $207J35.00

2017^7-

AmendnfKot 1

I* Amendment 6/19/2019.

Item 0 216

June 30.2021 S2I7.02S.00

2017-047

Amendment 2

2"^ Amendment 6/2/2021.

Item 011!

June 30.2023 $205^53.00

2017-047

Amendment 3

3'^ Amendment TBD June 30. 2023 S8.98S.00

'?^b§$638;901t00>

Iniiiol oil j^i i5_ 2021
Vendor Initials »• Oaie Page 2 of 5

AmtadrntiU rrritiotf I



STATE OF NEW HAMPSHIRE

DeparlmeDt of Educatioo
Bureau of Adult Education

Adult Education Data System
BAE'2017-047

CONTRACT AMENDMENT <0

Except as provided herein, alt provisions of the Agroemem shall remain In fuli force and effect. This modification shall
take effect upon the af^voval dale from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Jul 15, 2021
ftjui'•Mm d.minw■•=1 \ji\t.
David Miller
LitcracyPro Systems, Inc.

State of New Hampshire

D>t,:JhJ±2±
Frank Edclblut, Commissioner
State of Hampshire
Department of Education

lniti.ldlpae«^ Jul 15,2021
Vcr^dorlninab** Date Page 3 of 5

Amtrtdmtiu Hmplm* rrvithn llOS/lt



STATE OF NEW HAMPSHIRE

Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047

CX)NTRACT AMENDMENT M

The preceding AmerwJmcnt, having been reviewed by this office, is approved as to forro, substance, and
execution.

Approved by the Attorney General

Date;.

State ofWw Hampshire, Departmcni of Justice

certify that the foregoing amendment was approved by the Governor and Executive Council of the
t^of New Hampshire at the Meeting on; (date of meeting)

OfHce of the Secretary of State

By: :

Title:. ^

Date: :

lnUala)lp»8«^ Jull5,2021
Vendor Iniuaisi; Dale rage 4 ol 5

Amtmfmtfii itmplatt rtnj/ot I l/JS/lt



STATE OF NEW HAMPSHIRE

Department of Education
Bureau of Adult Education

Adult Education Data System
BAE-2017-047

contract amendment «

Exhibit 0

Attachment F

LiteracyPro
SYSTEMS
B«ttor Oeta. Smartor Docbions.

Price Quote

June.16, 2021

Sarah Ladd (Bennett) Wheeler, M.Ed

Administrator

NH Department of Education

Bureau of Adult Education

21 South Fruit Street, Suite 20

Concord, NH 03301

(603) 271-6701

Sarah.LWheeterOdoe. nh.gov

Quantity/ Price/

Description Hours Rate Total

Onslte Training 1 day 5299S 3days'52995=
58985

TOTAL DUE: $8985

LiteracyPro Systems, inc. federal Tax ID P77-0439781

Make your check or Purchase Order payable to:

LiteracyPro Systems, Inc.

23SS Canyon Boulevard, Suite 204, Boulder, CO 80302

Email finance<S)[iteracvDfo.com if you would like to pay by credit card

All price quotes ore good for ninety {90} doys from date of initial quote.

Initial all pages
Vendor Initials ̂ Dale

Jul 15.2021
Page 5 of 5
AmenJment template revhion 11/28/18



State of New Hampshire

Department of State

CERTIFICATE

1. Willtun M. Gardner. Secreltry ofSutc ofihe Sutc of New Hampshire, do hereby certify thai LITERACYPRO SYSTEMS.

INC. is 0 California Profii Corporation registered tntronsact business in New Hampshire on August 22. 2017.1 further certify ihal

all fees and document retiuired by the Secretory of .Slate's oHice have been received and is in good standing as far as this ofTice is

concerned.

Business ID: T77427

Certincate Number 0005357973

Off
6f.S

o
(bo

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause tn he afllxcd

the Seal of the State of New Hampshire,

this 27th day of April A.O. 2021.

William M. Gardner

Secreurv of State



ACORcf CERTIFICATE OF LIABILITYINSURANCE
OATS flooDomrrr)

04/28/3021

THIS CERTinCATe IS ISSUED AS A ilATTCR OF WFORMATIOM ONLY AND CONFERS MO RJGKTS UPON TME CERTIFICATE H0L0ER..TMI3
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATTVEtY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT COMSTITUTE A CONTRACT BETWEEN THE ISSUING INSUR£R(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPCRTAKT: If tht ctrtincMs hoWor Is an AOOTIONAL INSURED, Uit poJlcy(l»t) roust hsvs ADOITIONAL INSURED provisions or bs tndorssd.
If SUBROGATION IS WAIVEO. Sub^ to ths isnns snd coodWons of th# pcDcy. csrtsin potldss rosy roqutrs an andorssrotnt A atstsmsnt on
ffiM rsiTiflctto lioai "^oi confsr rit^sts to ths csrdflcsts holda« in Uau d such tndors«mtnt(a).

pwooueai

Boulder (rmmesScAdena. LLC

4M1 100) Strsal

CO eo30«

£92^ Enxaoyaa OEFREP

<720> 457.3000 302 I ^£c-lY (303)223-0274

Aooneaa;

eourocnm iPFoiONO eeotppee NAie*

PI8UW*: SanttiaimaurancaCorrpanyLTD 11000

acsuNts

LAarscypre Syssarm. Inc.

2355 Croiron BNd..Sad 2D4

CO 80302

Hunsa: HortcrtCorrpanita 00014

NSWittAC; Lteyd-a or London

praunwoi

wsuMne;

ProMOAP:

THtStSTOC£RTVY1>V^TTH£POUCl6$Ol^tNSUAAMCCUSTEO eClOWHM/E B£EN ISSUED TO TKC INSURED MAMCOAflOvE FOR T>« (KXrCY PERIOD
WaCATED NOT\MT>«TANO«MGA»WReOUlR£)rf£MT. TERM OR CONOmOWOFA/fr CONTRACT OR On€RDOCWEWTV*TMR£SPeCTTOV«M»CH'I>«$
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRBEO MgREW IS SUBJECT TOAtl THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. LlfcOTg SHOWN MAY HA9JE SEEN REOUCEO BY PAO CLAWS.

WUgVtUism
iJS.

TVH OF MWRAMCB rrrim POUCTMURSn

COMWRCUL OCMtRAI. UARom

s oecuH

OIfa.*OCAgCATILMTAPNJg3FtP:

X woe*□ 3S □
OTXA:

nmaowrm

0WDU2020

nnpOQAnnm

0W0l/2O2<

FACM oecumfMce

muAurroHiinEB—
£SCi£|tSjSliSSSdL
ttf&exp i»»T«

PCASOMkt. A AOfmAOn

OC MtHal AOCnOATl

MoevcTV • compiop Aoe

1.000.000

1.000.000

10.000

1.000.000

2.000.000

2.000.000

Ai/TOMOOcU UAMUrr

anymRO

OMMO
AUT03 0M.T
•M£a
AUTOS ONLY

OiraffTiBTIBr 1.000.000

tOOLV otJURT (Pv Mnani

UVSmLALU

exccMUAS

•CHiOULB)
AU10B
N0MOM»<0
AinOOONLY

OMimoo Oa«U202> tOOLY MAJtrr (Pv MCiMM}

MWTVIUimU

HMAmo

OCCUR

CLAIta MAPS
O»0U2Q2O OSlOl/2021

CACwOCCURRglCE S.000.000

m ■JTfWTgJJ^
MOnujU COMFtMADOM
AicoiPLOYt*aruAaLrrv
A>#T PRONtifTO'WMTNewtxecvnve
c^rKtKMMVX txauotoi I I

ACOACOATE S.OOO.OOO

Stwn I I gr*'

(KmMw N MM)

otacRrrttw of epgwnONS *mm

EtO Pdey «F cyOv eM«o*

OMI/20CO CW0U3021
e.L.tACHAoooe>ff 1.000.000

B.L .DMAM • eAPMAYCC 1,000.000

eu oNtAtt ■ PoucY iA«r
1.000.000

S2M/S9MflTtS t10.000 Otd

0MU2020 0»01/2021

CeSCRyroeOFOPWYOttlLOCATIONlHWCLe* tACOAO WI.

C«tliScM» MOtr tt AdOiSenN inaund ts tAoir intartsi nwy appwr.

CERTIFICATE HOLDER

StMe ot New HainpeNre .

SHOULD AMY OF THE ABOVE OeSCnBEO POUCIES CC CANCCLUO BEFORE
THE KXPdUnON DATE THCWOP.NOnCe will be OELfVtRED IN
ACCORDANCE WITH THE POtXV PROVISCNS.

OaparSTM/a d Educsdon

101 Pleasant Saaat

Concord
»  ̂

NH 03301

AVTHOAaEO AEPaEAeNUINI

ACORO 2S <201M3) TTw ACORD ftstno and logo ara raglstsnd mBrtu o4 ACORO



C€rtlflate«fAothoriiy#2 (C4)rpanaMint^UC-fiijn-spa:lfic.(^^^

Comftrnfg RfwtnTtoo

L  Uv/m>g>v AgO . h«»bv c«rti^r^^hai I i»d\dv doagdCkik'StCfttnWof
(jVow) '

LiTmry<»n> lr»e. I heTcby-caiily Uw Wicw-mj u ■ tn«
cofy of H/ifaaat^Ce/porotkiapr LLC) '

vote n a cneetim of the Ikvd of (Xiecton/thmholdm. duty; caDed'ixid held oo
(Uomfi)

I 2 .20 Z t m a qoonss of the Directwi/jbmboWm »ct« prdcB and vodng.
(£kiy) {Keor)

VOTED: Ttol DoS-M MiUcr. CEO ttnavHai raotr th» oat person) is duly ■uihorizsd U>
(A'eore aid fiCt/el •

»«i«r«intrtrrtraT>mnra^imarii&fm bArifofLlTrr»cvfro SvytCTrs. tnc. with
{fipncqfCorpcmHonorLLC)

ibc Sate ofNew )l»opshat.aki uiy of its afnicici a dcpftfp»ats end ftotho b enthony»d|YP execute sny

which miy b hislKf judjBwni be desirAle m aeceswxy » cITcct (be parpoje of this v«e.

I hereby ccr^y that said vote has not bees enended or repealed and cmftha b ftill forct ̂  effha es of

(be date of (be ooorea to wtleti this ceniflcmc b attached. I fimhcr cotify thai ii b undentood that ^ Sutc .uf
New Hifflpahirt will irly oo dib ccrtirkitc 0 Aridence Ont (he pman(s) listed above currcotiy occtpy (he

pQsidQa(i) and (to (hey tmx (uU caiboriiy 10 bbd (be corpondon. To (he otatt (to (here are any laxuts

00 the luibority of any lilted iadrridnaJ to bbd (ho cdcporatioo b contracii with.the Stale of New lUropshue. all
I

rr-*» InBtobosarc exprcaaly flscd hcafria

DaTED: _^ ATTEST; ^ A?U ^
{Same and Tltk)



MftV19'2L Pfi 3^29 RCVD

Ff**ed^ut

May 13. 2021

♦*

★ ★
ChrtstifxSI. Bftnnan
0«pu(y C«nmitt>on«

STATE Oe NEW HAMPSHIRE
0CPA8TKENT OP EDUCATION

101 Ptaaunt StTMt

Conc«0.NHO3SO1
TEU (803) 771-349S
FAX(tO))271-1»3

He Excellency. Governor Christopher T. Sununu
end The HonoroWd Councfl

Stole House

Concord. How Hompshire 03301

REQUECTEDACnOH

Authorize the Oeportnieni of Educotioa Division of Learner Support; Bureou of Adult Eck^cotlon
to exercise c renewol option with UterocyPro Systems, inc. (VC 279684) of Boufder. Colorodo by
hxireosing the fWt to exceed omount by % 205.553.00 from $ 424.363.00 to ) 629.916.00 ond
exteriding the end dote from June 30.2021 to June 30.2023 to provide commercicl-olf-the-shell.
vendor-hosted, web-bosed odult educotion doto system: effeclive upon Governor ond CourxHl
opprovol. The originoi controci wos approved by the Governor orxJ Council on September 27.
2017.itemfr59 or>d o contract omendment wosopproved on June 19.2019. item #213.
100% General Funds.

Funds to support this reouest pre ontlclpoted to be ovoSatjie in FY22 ond FY23 upon the
ovbiobiirty ond continued oppropriotion of funds in future operoting budgets, with the oblBty to
odjuit encumbronces between Stote RscoJ ycors through the Budget Office. If needed and
fustified. Adult Educotion:

FY2022

FY2023

06-56-56-40390000-601 -500931

06-56-56-40370000^1 -500931

Stole Match Funds

State Match Funds

TOTAL

$ 101.628.00

% IW.925.QP
>205.553.00

EXPLANATION

This b o controct onrtendment to cxerdse the option to renew end inaeose the price Bmitotion.
Appfovol of this request win olow the Deportment of Educotion, Burcou ol Aduti Educotion to
continue to prosnde a user-frtendly. efficienl doto system for its forty-one odult education centers
across the stote to meet federal and stote reporting requirements.

A Request for Proposals wos releosed in Moy of 2017 or>d awarded to UterocyPro Systems. Inc.
Adult educotion centers ocross the stofehove been troined on doto entry, retrieval and onotysis
using ttris comprehensive system. More ihon 16.000 oduli educotion students trove been entered
into the system In the lost four yeors.

TOO AccMT Rstiy NH 71f^
EQUAL OPPORTUKITY EMPLOYER- EQUAL EOUCATXJWAL OPPOATUNmES



His ExceOency. Governor Chfislopher T. Sor»ur>j
ond Fhe Honoroble Council

Moyl3.2021
Poge 2 of 2

UiefOcyPro Systems ho$ more fhon 20 years of expejkode pfovidii^ doto systems specificoBy
designed tor adult educotion ogencies ond is currentiused In more than twenty-seven states. As
o compony. they ore invested in making sure thot their stoft understond the intricocies of the
Notionot Reporting System, os wed as developing etToenoes tor loco) and state odutt educotion
progrom staff. Becouse they represent o lorge group of stoles, revisions to tt^e system bosed on
changir>Q requirements under the Workforce irtnovotlon ond Opportunity Act of 2014 ore cost-
ettective ond timely-

The Bureou of Adult Educot'on serves students who hove reodir^. writing ond/or moth skiDs ot or
below the secondary level ond lock o high sclwt aedentiol. According to the 2019 Amerteon
Community Survey, there ore more thon 79.000 odutts without o Wgh school dipiomo or
equivolency in New Kompshire.

RespecttuOy submitted.

Frank Edetblut

Commissioner of Educotion

TOO Acc«m: NM 711

EQUAL OPPORTVmiTY EKPOTYER- EQUAL EDUCATIONAL OPPCRTUNmES
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STATE OF NEW HAMPSHIRE
DEPAinrMENTOF INFORMATION TECHNOLOGY

27 Haz0i Dr. Concord NH 03301

Fax 6a3-27l-1516 TDD Access: 1«)0>73S>29M

*rw w.rOvjov/doi t

OcDbCeolct

Commssiomr

Apnl2K202l

Frank Edclblut, Commissioner
Depa/lment of Education
State of New Hampshire
101 Pleasant Street

Concord. NH 03301

Dear Commissiooer Edelblut:

This letter represents formal notification that the Department of Information Technology
(Dorr) has approved your agency's request to amend a contract with LiteracyPro Systems. Inc..
of Boulder, CO. as described below end referenced as Dorf No. 2017-047B.

The purpose of this request is to exercise a two year option to extend the contract
with LiteracyPro Systems, Inc. for an additional two years for continued support
of the vendor hosted, web-based adult education data system, which collects data
and produces reports to meet federal and state adult education requirements.

The amount of (he amendment is S2Q5.5S3.00. increasing the current contract price
$424,363.00 to $629,916.00. This amendment shall become effective upon

Governor and Executive Council approval through June 30,2023.

A copy of this letter should accompany the Department of Education's submission to (he
Governor ar^ Executive Council for approval.

Sincerely,

lU
Denis Coulet

DG/ik

Dorr«on-047B

cc: Bruce Smith, Assistant Director, ASD/DolT

Irvwefrve Tecftooiogks Today for fttwuorfipsfiirt's romorrow'



STATE OF New HAMPSHIRC

Dqiartmeot of Educatioo
Barean of A4all Cdacafioo

Adult Educatioa Data System
BAE-JOl 7*047

CONTRACT AMENDMENT «

WHEREAS, pcnuantU) tin Agntment ipprovcd by Covcnor md Council, e • rcsub ofRFP 9 BAE*20I7«047, on
September 27,2017, kcm 0 S9 end emended on Kmc 19.2019, Item 021}, (herein aAcr referred to ss the "AgrcemeDi'l,
LitcrecyPre Systemi, Inc. (haeinsftcr referred to u "Vendor" or "LiiemcyPro") agreed to supply certain services upon
the terms and conditions spcciricd in the Agreement and in considenliort of payment by the Dcpmment of Education,
Bureau of Aduli Edtrcnilon (hereiitoner referred to u the "Depanment"), certain sttms as spcciHcd therein;

WH EREAS, ptt/suam to the Agreemcot Seaioa 11: Amotdmcnt end provisions of the Agrccmcat, the
Agreentcnt tsey be modified or amended only by a vniucn insuivncm executed by the panics thereto and
approved by the Governor and Executive Cottndh

whereas, the Vendor and (he Oepanmeni have agreed to amend the Agreement in certain respects;

WHEREAS, the Dcpaitincst wishes to extend the contract for two additional years through June }0, 2023;

WHEREAS, The Vendor agrees to provide a (bta system for adult education aerviccs;

WHEREAS, the Ocpertmcni and the Vendor wish tobdcndthecomplciion date from June 30.2021 to
June 30, 2023;

WHEREAS, the Ocparuncni and (he Vendor wish to tncrcasc the Contmct price by $203,333.00 to bring the
total contract price to $629,916.00;

WHEREAS, the Department end the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and condliiptu conutincd in the
Agreement end set forth herein, the parties agree as fî llovrs:

The Agreenxnt is hereby amended as follows:

1. Amend Section 1.7 ofthc Agreement (Page l)by extending the Completion Date from June 30, 2021 to June
30.2023.

2. Amend Section l.toflhe Agrecn)cm(Page I) by increasing the Price Limitation by 003,533.00 from
$424,363.00 to $629,916.00.

3. The Agreement is further amended as described in Table I:

Table I

Coetrael

01OtT4>47

ScatoDcol

ofWorR

Section Numbtr

AMENDED TEXT

Part 2 Section 4.4 4.4 State Contract Manager

Change to:

Sarah Ladd Wheeler

initial all pages

O-K—
Vendor Initials Daic_5/I2/2I Pagcior4

Amiiutmm Hwplait rrritipm tl/2Snt



STATE OF New HAMPSKIRC

Departmenl of Edocatioo
Boreso of Adolt Bducatioo

Adolt Eduotioo Chiia Syitcm
BAe-2017-047

CONTRACT AMENDMENT 2

Adnioisuitor

Bureau oT Aduli Education

21 South Frail Sveti, Suite 20
Concord, NH 03301
Tel:603-27l.670l

Fu: 603-271-3454
Eman: Sareh.L.Wh«lttrZMoej>h.«v

Pan 2 SectlOQ 4.5 4 J Sifiic Ptojea Manager

Change to:

Sarah Udd Wheeler

Adrniaistmof

Bureau of Aduh Education

21 South Frait Street, Stiite 20
Concord. NH 03301
Tcl:603-27i-670l

Fax; 603-271-3454

Email: Somh,L.wrKeicrt3»QC.nh,RM

Tabk 2 CONTRACT HISTORY 201^-047 Adult £docarioo Data Syrttm

contract

AND

AMENDMENT

NUMBER

AMENDMENT TYPE C&C

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2017-047 Original Contract 9/27/2017

Item f59

hinc 30.2019 $207335.00

20I7-O47

Amendment 1

1'AmcndmoH 6/19/3019

Item 1213

June 30, 2021 $217,021.00

2017-047

Amendment 2

2^ Afflcndracnt TBA June 30, 2023 $205,353.00

CONTRACT total $629,916.00

tniit&l tnpS|C3

Vendor Initials Date 5/12/21 Page 2 or 4
iLwckMnwfiamll/JVa



STATE OF NEW HAMPSHIRE
Department of EducatioD
Bureau of Adult Cdocatmo
Adult Educatloo Data System

BAe-2017^7

CONTRACT AMENDMENT 2

Except u provided herein, til provitions of ihc Agfcemcnl shill rcmtin in full foree and effeCL Thlt modincttion Ihall
ttkc effoo uptyi the epprovtl dale from (he Governor tnd the Executive Council.

IN WITNESS whereof, the penla have hereunto set their hands ts of the day and year fffsi above written.

(Kc

David Miller, President
LiteracyPro Systems, Inc.

Corporate Stgnatorc NolarixBd:

STATE OF

Date: May 12-2021

COUNTY OF

On this the day of , 20l_, before Che undersigned ofTicer, personally appeared
the person identifted directly above, or ssilsfaciory proven to be Ihe person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

N/Adu.^toCQViai9

Notary Publi^iustice of the Peace

My Commission Expires:

(SEAL)

State of New Haropsbire

Frank Edelblut

Commissioner of Education

Initial all pages

'^-Vsc—
Vendor Initials Date.VI2/2l Po^3or4
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STATE OF NEW HAMPSHIRE
Dcpartmeot of Education
Borean of Adult EdocatioD
Adult Cducatioo Data System

BAE-20I7>(M7

CONTRACT AMENDMENT «

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attoropkpeneral

Chnst

ew

Bond. Anomey
Hampshire, Department of Justice

0»it:

cenify (hat the foregoing amendmcrtt was approved by the Governor and Executive Council of the
«e of New Hampshire at the Meeting on; (date of meeting)

Omcc of the Secretary of State

By: 1

rule:

Dale;

tniiiol all pages

VendorIniuaJs Dote VI2/71 Pagc^ofe
irmphit rrWdo* I l/Wt$



State of New Hampshire

Department of State

CERTIFICATE

I Willivn M. Cerdncr. Secretary of State of the State of New Hampthiit, do hereby certify thai LfTERACYPftO SYSTEMS,

(NC b a Califomia Profit Corpomiott registered to transaci busoets in New Hampshire ort August 22.2017. \ fnnhcr certify thai

aO fea and doosneau required by the Secretary of State's ofTice have been received and b b good stand'utg as far as thb ofTicc b

cancemed.

Busineo ID: 777427

CertificaJe Number OOOS)S7973

%

o
49
%

5^

IN TESTIMONY WHEREOF.

I hereto set my band and cause totbc affixed

the Seal of ihc State of New Hampshire,

tbb 27th day of April A.D. 2021.

William M. Gardner

Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE
Twa CgHUnCATt li t»UP AS A WATTtB OP wyO«MAT»OW OWLT AWC COlgEfta HQ WttHTA imfi r>g er >«». nca
CCRTVCATe OOMMQT AFPRMATTVCVV OW *MAT7vei.Y AKSNO, CXTtKO OB ALTCR TXJ COVCRAOC AFF0RD60 BV TXE BOLICffS
BCLOW. THO CCRTVICATe OF MSURANCC DOCS WOT CONBTUUTe A CONTRACT BETWEEN TTtf atUNO WSUREItiSl Al/TMORIZED
l»eH«MWTATtveoaPROOUCeR.AWn«CeminCATEHOLO£R «^"wi*»u«*i»j.jivtto«eo

*• •" INSUREO. tm pBttc^lM} »»•( hm AOOmowAL MMRSO oroYWtemTmmS;
tABcofWicAta MM AotcoRtw rtQhn teth* cwtMeots ho<0*r in Bou of •wtfi «nM*rr^oMai

eaAJr twwea eaWdans. UC

«W1 toot CM*

CO oosot

P2e)a97a«09ca 1"-^ CW«l2«27a "

■rawart) i/wawi coyp^m

■rauna

UaraCTpPO BirMm. In&
1309 CiiM DiM.,Ow ZM

•®«" CO OQMZ

n*wne»a: WnlMCiMMw coai4

wMMne- llWtfaOtLandM
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Moy 3.2019

His Exceitency. Govemof ChratopHef T. Sunynu
end The MonofQble Council

Stole House
Concord. New Hompshire 03301

PFQLIESTED ACTION

\  Authorize the Deporimenl ol Education. Bureou of AduM Education to enter into o
controci omerTdmenl with UleracyPro Systems. Inc. (Vendor Code 279684). of Boeder.
Cotofodo by Inoeoxing the price (imitolion by $3,400 from $207,335 to $210,735 to
provide for tv»ro odditioool odutt educoHon centers; effective upon Governor ond
Cound) opprovol through Tune 30.2019. The originot controd wos opproved by the
Governor ond Council on September 27.2017 (Item #59). 100% Generol Funds

2. Authorize the Deportment of Educoiwa Bureou of Adult Education to exercise o
renevroi option with UterocyPro Systems. Inc. (Vendor Code 279684). of Bo^rtder.
Colorodo by increosing llse price limitotion by $213,628 from $210,735 to $424,363; ond
extencBng the end dote from June 30.2019 to June 30.202rfof continued support
ond maintenance of o commerciok>ff-the-$hetf. vendor-hosted. weWxacd odi4t
education doto system, effective upon Governor ond Couocfl. The originol controd
wros opproved by the Governor ond Council on September 27.2017 (Item #59).

Funds to support this request ore cntidpoted to be ovoflotte in the occount entitled Adult
Educdiion for FY20 ond FY2I contingent upon the ovoBobiiity ond contini^ cppropriolion
of funds in the future operoiing budget:

FY19

Amendment

FY20 FY21 Totd

06-56-56-565010-2535-602-
500932

Stole

Fund Non

Motch

$3.4CX) $3,400 .

06-56-56-562010-^OOOO-
601-500931

Stole

Motch

$97,231 $116,397 $213,628

Total S3.40O $97,231 $116,397 $217,028

TOO AccM*: Rviay MM 711
EOUAt OPPOHTWrnr EMPlCreR. EQUAL EPUCATX^ OWWIUXHIES



Hij Exceltency. Governor Christopher T. Sununu
qrxJ the Honorobte CouncB

May 3.2019

Poge 2

FXPLANATtON

t

Approval ot Ihii requeil wiD oBomv the Oepotlmeril of Wucotton. Bwerw of A^Educolion.
t^onfinue to provide o ujer-tricr<Jiy. effideni ooto system for.l$ fif^-foor (54) oduit
educollcrs cenleis oooss fhe stole to meet feoerol orrd stote reporlfno rerjUremenh.

Doe fo the implementotioo of me WcrWorce mrwvotioo ond
oduff educofion progroms receiving federo) funding were requn^
chonoes fo ffie sfudenf doto collecfed ond reported, a Request (or Pr^soh (Rf P) wos
refeosed Moy 17,20t 7 ond owofded to LiferocyPro Systems, inc. Adull etJucolOT ocross ftse

• stole hove been froined on doto entiy. retiievol ond
system. More ihon lO.fMO oduti educofion students hove been entered Info fhe system in the
lost two yeofs.

UferocyPro Systems, inc. cutrenfly contracts with more tiran fv^ty othw stotw 'oprov^
odult education doto systems. As o compony, they ore invested in molong sue Ihot
stoff undeislonds the htiicocies of fhe NijtiQnol Reporting System, as weo.os devetopu^
efficiencies for loco) ond stole odutt educofion progrom stoff. Secouse they represent o
targe group of sfotes, revisions to fhe system bosed on chonging requrements ore cost-
effective ohd limety.

RespectfuOy submitted.

Fronk Edetbtui
Commissiooer of Education

TOO Aetna: RstiyMNm

60UAL OPWnUWTY MPtOnrtH. »UM. ̂OCATlOWAi 0«WTlDmtES



STATE OF NtVV HAM?$HIR£
department of education

Adult Edocsttoo Data SyitefD
BAe-20l7<047

CONTRACT AMENDMENT 01

WHEREAS, mimmt to e» AsrecniCBi «ppro«d by Govotw OwBOl. u »ftttjh of WP 02^-^. 00
ScDtcfiter 27.2017. \tan0 59 (hoda ato fefcrrcd to as the -Aireawau-). UiCf^yPro Sywro t*. (heroa^
fcRntd to u -ViiJor or -literKyPro") turesd to wpph' aetviea epon the ipetifitd mihe Apwmwi and to co«ider«ioo of pflytncid ̂ nr the Oq»rt«e« of Ed«e«w^ 9^
(herttnsfter refemd te w d*-Oepaieneet*). cenain sufTU M ipetiM Iteem;

WHEREAS. pemaM (o (he Put 2: Seakm 2. Coot/ao Tarn aod the pfod*io»w of (be Aycemct».ihcAgrcoaati my bt niodined or amended oeJy by • wnuen iaimimcni .caecuud by »6 pwtJei (hereto eod ippwcd by
the Cownar aad Excndw Cooadl; ^

WHEREAS, the Va^r and it« Oeparinw have ep«d lo amend the Apeemem io ecrtaui rupcctt;

whereas. tf« Devartioem wWtea to renew (he eonoao;

WHEREAS. The Vendor aptea to provide a data lyitem for adult cduestion imvicer.

WHEREAS, the tHpgttmCTi and the Vendor wiah to catend the eomptetion date from Jene 50.2019 to
Ji8>e50.203t;

whereas, Che Department and the Vendor wiah to wcmae the Coo&ract price by S317,02t.00 to bring the
total coetraci priee lo S424.565.00;

WHEREAS; the Dqtartment and the Vendor teek to clari^ the ApccnuoL

NOW THEREK)RE, in eowidemtion of the foteyoinc. aad the covcaami and eondiiiona contatned in the
Apccmcm and m forth herein, cbe partia agree ai fotfowr

The Agietmertt b hereby amen^ as foi low*;

1. Amend Smw" 1.7 of the Agrtemeni (Page I) byeatoidiog the Comptaion Oait fromiuae 30.1019 to
Jtate 50,202t.

2. Anwad Scttkm 1.8 of the Agreement (Page t) by incrtamg the Price (jmitolionby I217,0a.00 from
$207,535.00 to S424J65.00.

3. R9laocExhibiiCwHhExhibitC>l.

a. Add dK foOowing Exhibits:
Eahibti P: Centmctor Obligations
Eahibtt Q: federal Ocbarmem and Stapcssoo
exhfoii R; Ami-Lobbyiag ^ ̂  „
exhibit S: Right! to Inventioni Made Under a Coatraei Copy Rtghci and Confidetitiahcy
Exhibit T: Temiination

5. TheAgrttmembfortheTtinendcdasdeseribedmTabk 1:

(Moai ail

Vendor loitiah Date
Page I of 20



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION
Cdocittoo Ihti System
BAE-2017-047

CONTRACT AMENDMENT 01

T»bie I

Ceairvd

OlOl 1:7-047

iSeedbeftembe^

AMCNbEDTEXT

Pert J Sect tea C4 4.4 STATE CONTRACT MANAGER
The Sou cEal) •»SP ■ Cocurao Maneo •ho shall htnoien u the State's reprcse^tivc
«nih leftisd to Coatraet odtmatstrauoo. The State Centma Mam^ is:

Anht^CWtOA

AdToiflismor

Bureau of Aitah Edueaiieo
21 South Frvii Soeei, Saiu 20

Concord. MM OSSOl

Te]:d03-27l-d699
Fax:«03-27l-3454

Email; Arthur.Cl1Uoa0docnh.KDv

Chartfe Admtobtrator oamt

4.4 STATE contract M^ACCR
The Suic shall tty* a Contmci Maaafrr who dull (faction as Che State's »eprqcntati«
with ityMtt 10 Cft""**** adiniaistnuoa. The Staw Contract MafOfcr «a;

Sarah Ladd Bennen

Administmor

Bureau of Athsli Education
21. South Fruit Strca. Suite 20
Concord, NH 0)301
Tcl:C03-27l-SS99

Fu:dO)-27l-3454

Enptl: Sanh.Benr>cn0doc.nh.Kov

Pare 2 SecitecSj 4.S statc PROJCCT MANACCR

The State shall asagn a Project Manager. The Sutc Project Manager's duties
Shall indtidc the following:

o. Leading the Prcject;
b. Engaging and mutiging el I Contncton;
c. Maoagmg sigmficaM issues and ridOL
(L Reviewing and accepting Contnci Deliverables:
e. Invoice iign-cfTi;
f. Review end approval cfchangc proposals; and
g. Managing staheholders* concerns.

The State Projea Managa is:

Sarah LaddBeftftctl

Educatitm Consoliant

Bureau of Addi Education

IniUal alt pf**
Veadartnit^ Dare /<? Pstt2or20



STATE OF NEW HAMPSHmE
department of education

Adu!i Cducttioo D«t* System
BAe-20l7-O47

CONTRACT AMENDMENT 01

21 South Fnrit Scttt, Suite 20
Conccvd. NH 02301
Td; 603.271-6701

FM;60).27t.34S4

Email: Serth.Bcnncn@doe.Rh.gov

Change Stale Project Manager ritk

4J STATC'rAOJeCTMANACeR
The Slate shall assign a Project Maaager. The State Project Minag^'s duties
thill include the followiftg:

0. Leading the Projeci;
b. Engaging and managing all Contractors;
e. Managing tigmnciDi issues and rufca.
d. Reviewing and accepting Contrtci Deliverabtea;
e. Invoice sign-oRi;
r. Review and approval of change proposub; and
g, Moaaging stakeholders* ooneems.

The State Project Managq b:

Sarah Ladd Benneo

Administrator

Bureau of Adult Educ&tkm

21 South Frvil Street. Suite 20
Concord. NH 03301
Tel: 603 271.6701

Faa: 603.271.3454

Email: Sarah.Bennctt@docjth.ROv
Pan i Cshtbli B I. PAYM ENT SCHEOUIX

Rro Ftscd Price

This is a Tirm Fiicd Price (FFF) Corsrect Cor the period between the
EfTeciit^ Dale through June 30, 2019 with the option to be extended
up to tirti times -for two (2) year periods rCxtended Tern)** at the sote
option of the State, with the applicable fees indieated below. The
Contractor ihatl be responsible for pcrfonnmg its oNightions In
accordance wkh the Contract. This Corttnct will dlow tbc Contractor
to invoice the State for the following aaivities. Deliverablca. or
milestones at fixed prieingfraics appearing in the priee attd paymem
tables below:

activity. DeOvcribte or Mllestaoc DeJivery
Date

PHcc

. PtANNIKC AND PROJI^^ management ^  • •

Conduct ̂ tqca KidbfT Meeting | OT7/20I7 Included

Initial sBpecg—.^ .
Vendor laitiS^^Q. Dm Page 3 of 20



STATE OF NEW HA^fP$HlR£
department of education

AtfuN EductUoA Data Syttem
BAC-MH-M?

CONTRACT AMENDMCNT0I

Sutus Mcetingf
Tivice

monthtv
Included

Work Plan 9/27/2017 Included

Coats and Otojtctivo Document 9/27-

9/29/2017
Included

Conduct Research and Reqwrcments
Validaiion '

9/27-
ltfV20l7

Included

Rcquifonents Analyth Rq>efl 10/4/2017 inchrded

Riik and Issue ManaftemoM Plan 10/4/2017 Included

Dcploynicnt Plan 1^4/2017 Included

End User Support Plan l(yn/20)7 Included

Oeuilcd Tcaing Flan end Testing Routs 10/4-

IQ/1^17
tnchided

Database Arcbiteciure and Dsu DictioAary IVI6/2017 Included

■  'OipCtliiCNTAtlOH. •

OocumentoiioA of Opet?ti»il Proee<hi»« 10/16/2017 Included

Systems Adnnnistration Documentation 100/2017-

i(yi6aoi7
Included

User Documentation
10/2- .

l(V3(y20l7
Incltidcd

" • ■ ^ ■ -TRAINING

Comprehensive Training Plan Matcriab 9/27-

10000017
Included

Knowledge TransferPUn 10/160017 Included

Conduct Training
Two Rsa-

F»ll 17 A

Sorimi 18

SIJ.97$

Connguntkm Phase
908-

10000017
Included

Software Object and Source Coda
OeveloDcnoU

908-

I(V7^I7
included

Software Configured to Satisfy State
Rcouircmcnu

908-
IQ/3Q0017

Included

Functiorung li»-bound and <Xjibound Inteiffeces 908-

IQOIV2017
Included

Toots for bKkup and recovery of all
appltcoiions end Data

908-
I0/20O0I7

Included

tniiisl •H paSQ,y^,j
Vendor Initials 2^^'^ One Page 4 of 20



STATE OF NEW HAMPSHIRE
DEPARTMEfVT OF EDUCATION

Atelt Edoestloo Dm Sytttm
BAC-20I7-<W7

CONTRACT amendment 01

Conduct Unit tnd Regression Testing W»-

IOOWI7
Inctoded

Conduct Imegruion Testing
l(y3Qf20t7

lochrdcd

Acceptance Tcsiins i(y»y20i7 lAciaded

tm^ememMion Cutover to Hew Software too 1/3017 Included

••• ■ • ••*. • "WAgtUkKtV» • M •

IJOday Wwranry lOaO/2017 Inclodcd

* ^ v-v. SUPPORT

Service Level Agreements (Usi) 100(^3017 Ificlndcd

Yor 1 Appiicetlon Support tod
Msintenanoe

1001/17-

60^19
S98.232

Yccr 3 Application Support and Msimmapee 7/l/«t-

SOVIO
S9i,m

Year 3 Applicsiion Support and Marntcnance T/l/19-

&00/30 *
S97,2JI

Yor 4 Applicalion Support and Msintenahce 7/l/M-

6/3001
$99^97

Year S Applicatiott Support try} MaituenasKe
(upon extension apptovol)

7/1/21-

60002
SI0I.628

Year 6 Application Support and Maitaensace
(upon extension tpproveO

7/1/22-

6000)
SI03.92S

TOTAL t595i4P

Ockic AetWty. DeflvenbW or Mikatsa* TaWt tod rtpltct «rtih tU Ttbk I.I A
bdewtedaddTaWc 1.3:

TtMe I.IA

arrinfv. Dttiwrablt or MIkstoot

Od»*«ry
Dale

Price

' t .—t:-— -i , i- y'

'  PLANNING and PRpJ^ MATfAC^MpfT.

romluct pfoiea Kieltorr Mectine 907/2017 Included

Status Meetings
Twice

moniMv
Included

Work Plan 9O7/3017 Included

Goals and Objecti^ [tecuineni
907-

9/29/2017
Included

iMtnl tU

Vcodor Isiiitb Due 'AjB Pick S of 30



STATC OF NtW HAMPSHIRE
DEPARTMENT Of EDUCATION

Adott CducttlOR DtU Sysufn
BAE-2017-047

CONTRACT AMENDMENT 01

i

s

CcnAtct Research and Retirements
Va}idation

W7-

iVa/Ml?
Included

RefluA^tcnts An^vtb ReportION/2017(ACtuded

Risk aod Issue MansKeiTKni Plan10/4/2017Included

Deploymenl PIdti10/4/2017Included

End User Sopport Plan
lO/l 1/2017-Included

Deuiled Testing Ptan and Testing Results
lOM-

IVI6/2017
Included

Database Architecture and Dau DictionaryI<yi6/20I7Included

-.DodWEHTATlO

Documemaiion of Operaiiona} Procedores10/160017Included

Systems Administration Documentition
ionoot7>

>tfl6O0l7
Included

Uses Documentaiion
loa-

IOOOOOI7
Included

. . TRAINING ' .r*

Comprehensive Training Plan Metenals9/27-

IQO(V20I7
Included

Knowfedee Transfer Ptan10/160017Included

Condxiet Trotning
Two KU -

Fall 17 A

Sorir*!#

S13.975

^CCrtOVM.EKT •• . .

Cpnfigunilon Pfcase
9/2S-

10000017
Included

Software Object and Source Code
OcvelopmcRt

9oa-

IOOOOOI7
Included

Software Configured (0 Satisfy State
RequircmcnU

9/21-

l(y3QOOt7
Included

FuActioaing tn-bound and Outbound Inierfbcts90t-

IQOQO017
Included *

Tools for backup end recovery of ill
ipplicaiioRS aitd Data

9/21-

IOOOOOI7
Included

Condtrct Unit and Rcsrcssion Testing9/28-

IOOQOOI7
Included

Conduct Intention Testing
908-

IMOOOI7
Included

Aeceptancc Testing
i(mooi7Included

Iftiusl til

VcoderDsusBI/spRfe 6of20



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Adoli EdocitloD Daift Stsuri
BAE-20)7-0<7

CONTRACT amendment fli

bnpkmcnution Cutovcr to New Softwtre Itf3t/20I7 Included

/; •

WARRANTY.; n..

1
120 day Wairwry

 lOOOrWIT I IncludS^
•. .".V.sOifOirr.V.- ."

Scrvkc Uvd Agecmenu (Uo)

Year I AppRcaikm Suppon and
Mattttcoajtce

Year 2 Appfeauon Support and MeiMentnce

Year 2 Additional Application Sopporl and
Maimensnce for New Cenien

Year 3 Application Support and Meiaienance

Year 4 Application Support and Maintenance

|(V30/20I7

lOOiriT.

60YI8

7/l/H-

60»I9

ll/l/lt-
600^019

7/WI9-

60oao

7/l/M-

6O0QI

Contingency Funds - In the evert that
additional certcrt need to be added to the
ty«cm. See Table 12

Year 5 Application Support and Maintenance
(upon extension tpproviO

Year 6 Application Support and Maintenance
(upon cxtensipn ippfoval)

.• Vv•••• ?•••■ •

•» V'.v.. , ..

7/1/19-
6OV202I

7/l/Jl-
600^2

7/1/22-

60(P2)

.TOTAL"

Included

$98;02

S95.I28

S3.400

597^)1

$99,397

$17,000

$101,628

$103,925

•S629R.r6'».

The Siaic ray ftoucsi oddkionaJ cersm w be added to the Service under Contingency
Funds as needed at the reia indicaicd below, no* to exceed S17,000.

Table 1.2 Cerntnaeocv Famb Wo«tih^
SPf

Additional Per
Center Cost (up to
10 centers]

:'irt

Sl.TOO

•^/$F*J.
■v

S1.700

. uvy
2021

$1,700

vi-$FT_ .
2022*

suoo

--

2023*

suoo

* llpcn lecondcatensienienewil fa 7/1/2021 -6/30/2023

Initial aW papw-w
Vender Imtitts Date 'kpi fige7or20



STATC OF NEW HAMPSHIRE
department of education

Adult Cdocetien Diti System
eAe40i7-<M7

CONTRACT amendment BI

SccttoeDLl

B2.I theSotuiion

BwsipTOvkle*
tBCihod (ot

emerrag basic
tsfornalion aboui
{■dividufls w»So
«nicf »e«du1i
cducAlioa
proyum. tl
consUaofe
tiAgic 4aa envy
Kiccn (0 capcurr

Stadcm (»fne,a
unique iOB that
b note Social
SceiBity oumber.
008. ohnkiiy.
geadcr. address.
ttORio phone,
mobile phone,
email address and
ether oodm
Bpeci 6c anributes
defiwdbyNRS
ortbcStacc.
Individuai tfadcni
records should
also include
ceunoy ofohgtn
endreterra)
source. As
specified le the
tes'dictierary,

business ndcs
tcnions. data
axtry vdidatioa
cheeks will
pirwaM entry of
enoocous and
improperly
fannseeddam.

H Yes Standard LACCS has a Stodcid Intake
totcft thai allows tuen to
enter basic lnfonnaiion.ebous
oudcius cntenag their
piugi'imv Thb screen
[flcludes name. syiScrTK
gcacmcd ID mnnber. date of
Obth. cthrticiiy. gender,
eddr^ phone «wmbcr(t).
and cmaEL. Sttidcm records
•bo cetnaoi fields for marry
other data Hemmts meltidinf
birthpbcc, tad refcrral
source. LACCS contains
mimeretts data checks,
bqpiining with rtqwed
ficfds at initial knske.to
ertsure thai infennaiioo
entered Into LACES b
properly fornaoed and
coreplctc.

lUpboewttb B2.IA

latibl all
Vendor loitiab

PsgetofTO



B2.I

A

STATE OF NEW HAMPSHIRE
department of education

Advtt EtfucAtloo DftiaSyticm
8Ae^20l7-047

contract amendment 01

The ScluiMn

rmttipn»videe
method (or

entoisgfaoile
in(bmation about

[ndMOu«t»«he

enter tn'ftduli
cAnlioii

proyoffi. It
GOASiSOOr*

tingle 0Ma easy
Krcei 10 capture:

Studenl same. I

csitpre ID0 or •
Social Security
number, DOB,
ethntdry, (cadcr.
adtfreu.'beme
phone, mobile
phooc. email
addles and other

AudcM speetTic
attribma defmcd
byHRSorlhc
State, btdividial

cmdCM records

should also
include country of
ortpn end refeml
tourtc. As

tpecilicd in (he
daa dktioQery,
aodbaaincs ndo

icctioni. data

entry valtdadon
chccJuenll

prevent entry of
erroneoui and

improperly
rofvnttc3 dil&

M Yo Stsndard LaCES hai a Studem Imakc

ween ihai sllowt tsers to

enter basic tpfonnuion aboat
ftodenu cntcrmg their
pro^anv ThrsacKen
inchides name, ■yciem'
gcncretcd ID oombcr. SSN
ttUC ofbirtb. ahniciiy.
gchider.hddres, phone
oumbcria). and cnail.
Sadcm fccofds also 0aain
rtdds (br many etho data
eltmeno including
binhplacc. and refeml
source. LACES coruains
numerous dan ,<hccIts,
beginning with reared
fields S initial buake, to
ensure thai infionmtion
emcfcd into LACES is
property fomsaeti and
conplcte.

laiiUleOpages _ ^ c/a llQVcrdnr(nitiall Chse 5/7 jll P^ 9 of 10



STATE OF NtW HAMPSHIRE .
DEPARTMENT OF EDUCATION

AduJi Eihintioa Dtt» Syttcm
BAE-IOP^HT

contract AMENZMHENT 01

rtrtJCiblMH
Sc«ttpoB4j

84.S TheSolwtiao

nmsi providt data
msiehlnt widnBi
usin( lociaJ
tcDiniy owidxii
wtUt (he NauoM)

Sndeai
Ckann|t«8MW
one CTCibod oT
vcnfioiion of

csary Imo
pesuccondvy
cdscationor .

provide'tbe

inttrfscs for ihc

SBie (o do to.

H Yes Suodord LACES provide* lecondory
school dipfom»flnd
poajeec*>dtry ifflponins e&
other toet*l tceuriiy (osnber
or ihe lyvicm-ttaxmcd
•mdoit lO number.

Rfofoet iriih Sect too Bd.SA

84.5

A

The Sflturicr*

must provide dsti
cneichiAf with the
Neiioral Student

QeorMctieuseM
one method of

verirtcsiian of

entry into
peftaccondary
educstieaor

provide the
•ppropriuc
imcffacc for die

sate to do w.

M Ya Standard LACES provide) tecoodory
Khool dipforna and
pestsccondary impprtinyoo
eitha social sccoriry tssiber
or the syiTcm-fcneratcd
aotdeni IDnerabcr.

ran 5 CiNbh R

ScctiooSI.IS

Add the foUowint seaton;

1  " SUPPORT & MAINTENANCE REQUIREMENTS
ll Stcte Requimnmts 1  Vettdor |

3 -  ' ■ ' ^

'• • .
IW nwiiir

U.1S

The Vendor w<l (ukte the

State vdch poatfble sehdJons

ti> retoM Inwes to maintain a

fuRy functioning hosted
System.

M to Standard

IfiUlilagpaces <■ Jb //aVendor Initials Date ^ ̂  j\l Pact 10 of 20



STATE Of NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

A<lult Edttcsdoo Data Syiiam
BAE-J0I7-O47

contract AMENDMENT PI

TaU* 2 COimUCT HISTO«Y 10I7-O47 AAifc Mocaiien Oali Syaleta

CONTRACT-
. AND

amendment

NUMBER

- AMtNDMBNT TYPE ' • <CAC • -
APFROVAL

•  DATE ■

END DATE CONTRACT'
AMOUNT :

2017^7 Ont)A»l Cootfaa «/27/30l7

lum 039

hme30.20l9

20l7-0«7

Aimdmom 1

r Afocndnau TBA Jaw 30.2021 S424J63D0

* 1 ̂  ^ S' CONTRACT TOTAL. ̂ .♦
O  . -ijj . '• • • '■ •" • -fc i.*•

•S424^3.$;P

laitUI all pasn
Vendor tnitnb

Pate II 0(2)



STATE OF ̂ew HAMPSHIRE

DEPARTMENT OF EDUCATION

AdoJl Edocatioo Data Systrm
BAC-2017-047

CONTRACT AMENDMENT 01

EXHIBTTC-I

1. Delete Sedion 5.3 from me Pert 1 Agreemeit Fonn P-37.

2. Allexhlbl!S(P-T) attached hefttDere hereby borporsted Into mbcefitiodend made apart hereof,
tf more (s any cofrftict batwoan extilbiU end tho State ot New Hampshire Tcrme ortd
Coftf itioha. Pvm P-37. Contract Agreement, the terms of the State of New Hampshire Terms and
Conditions. Form P-37 ehaa control.

Date 6"/^/!^' P«jeI2or20



STATE OF NEW HAMPSHtRE
OePARTMCNT Of EDUCATION

Aihiii CdiKttleo 0«ta Sytttta
BAE-2017^>47

contract amendment 01

EXHIBIT P

Contreeter Obll9alioft«

CmrjtWitj (ft •xcMS ol tho dnpBted ocqutsAion thrkstiold (currentfy Mt st tTSO.OOO) must address
admlnHVBttvtt. cofilractuat. w legal femedlaa in Instancat where the contrectora wlolata or breach
cx^tna terms, or^ provide tor such sencdona end penafiies es epproprtote. Retomnce: 2 C^JR. S
200326 md 2 C.F.R. 200. Appendix D. required eontooctdeuses. <

The ctfit/eoer edvwalodoos tost 31 U.S.C. Chep. 38 (AdmMuretNe RemedlBs fpr Fate Oalms end
Sistemcnts) sppfies to (he contmclor'a acCons pertaimng to (hb oontrecL

Tr« Cordrectiv. cedtfiM end affirms (he todhtotess and eccvrocy ot each statement d Its certification
ar^ dtsdtosure. H (n sddUton. (he Contractor undarttonds and agrees that toe provisiarts d 31 U.S.C
$ 3801 et seq.. apply to this ceiUfleatioA and disdostae. tf any.

Breach

A trefK* of toe contrad dausef above may be grounds for tarmtoafion of toe contrad. and tor
debvmeni as a contrador and subeontroetor-aa provided in 29 C.FR.

Fraud and False Statemema

The C<vit(sctor understands (hat. 8 the project which to (he subject of this Contract to flneneed in vtooto or
to poA by (ederol ftmds. tost H the undersigned, die company (hat the Contractor represents, or any
emdoyee or aganl toereof. knowingfy mafcos any feho statement, representation, repcto or dabn as to (ho
character, quaSty, (ptantfty. or cost of mstensi used or to be used, or quardty or quality vmrt perfamed or
to be performed, or makes any Cetoe statement or representation of o maleftol fact to eny statement.
cerCficata. or report, the Contreclor end eny company that the Ccrttrador represents may be subjed to
proseou^ under toe prowtoion of 18 USC §im ar^ $1020.

Envfrenmentsl Protection

<TNs to eppOcabto if (Ns Contract exceeds $150,000. Q applies to Faderel-eid contmds only.)
The Contractor to raqdred to comply wito ao appocede stsndards. orders or requlfements issued under
Section 305 ol (he Oesft Air Ad (42 U.S.C. 1857 {hX Section 508 of the Clean Water Ad (33 U.SC
1380X Eaecutne Order 11738. and EnvirprvnenliiPtotecdsn Agency (EPA) regutoliofts (40 CFR Pan 15)
wNch prohibn the use under ndivexemot Federal contrscto, grants or loans of fedities tocfuded on too
EPA Ust ol Vfototing FacBiUas. Viotationi shall be reported lo (he FHWA end lo the U.S. EPA Asstotsnl
Admlntotralor tor Entoreernem

Precureraeot of Recovered MsteHato

to accodanca mtot SMtiort 6002 of the Sofid Waste Otopoed Ad (42 U S C- 9 egmies and
of a subdivision of a state toat ere vstog appropriated Foderd hmds for procurement

must doan items dedgrtaied to guidefines of the Err4ronmentai Pretedion Agency (pA) d 40 CFR
247 thai contain (he Mghest'percentage of recorered materials practieabto. consistent wxth melrtsinrng a
aattofactey levd of competlflon. where the purchase price of the Bern exceeds $10,000 or (he.vatoe of the
quantity ecqulred to toe prtcadtog fiscal year exceeded $10,009: must procure solid vosto manogement
services In a manner that maximizss energy and resource recovery, and must have eitsbdshed en
afli/mailve procurafflenl program tor procurement of recovered materials idenliflad in the EPA gtddefines.

tmrtol til

Vendor teiiiab Dm Ptfic OofZO



STATE OF KEW HAMPSHIRE
DEPARTMENT OF EDUCATION

Adoh Evocation Dm* System
BAE-20)7-0<7

coKTRAcr amendment «l

EXHIBfTQ .

Federal Debarment and
Suspension

s. By skmaiure w Ws Cortrsd. iho Cootrodor certWw fts eofrtpDan^. end the cornpfianee of its
prvsen] or future, by tuting ihel orty periort ettedBted therevAh the

cepodly pptfier. dreeidf. ofBcer. pfwiipoJ Investor, projed dlredw, monoger. euOUor.
or any positton of euthorty in^^Mng foder^ funds:

1. Is rd cunenOy under suspensior). debannenl. 'duntary exdusion. or deterrrdnstjon o#
InelgUUty by eny FedersI Agency. *

2. Does not have a pmposeddebvment pending:

3 Has not beert suspended, debarred, votuntardy excluded or detanrdned beOglUe by eny
Federal Agency within the past three (3) years: and

4 Has not been bxStiad. convtoad. or had a dvfl judgment rendered ogalnsl the firm by a court
of competent juristfction in any matter invoMng baud or ofOda) misconduct «Ahh tho pest
three (3) years.

b Wtwre the Contractor or its Sub-Contractor U unable to certify to the statement h Section a.1.
above, the Caitractor or iu Sub^ontrector shall be declared ineligfbie to enter Into Cormt or
garticfpate in the profecL

c V^here the Contractor or Subcontractor Is unable to ecrtiry to eny of the statements as fisK^ in
Secdortt a.2.. a.3.". or O.4., above, the Contractor t» its Subcontractor^^ stArrdewriacn
expbnatimi to 9tc OOE. Thp certfTcation or cxpUnstior) shaB be eonsidared In cortnection vAh
the DOCs determination whether to enter into Contract

d The CmrtractDfSheO provide bnmetfiatewrlden notice to iheOOE if. at anytime, theContractor m Us Subcontractor, learn that la Debarment end Suspension certification

has become error^eous by reason of changeddxcumslancas.

Imtial

Vendor
Pogc 14 of 30



STATE OF NEW HAMPSHIRE
DCPARTMENT OF EDUCATION

Adult Edscalloa Dstft System
BAC-2017-047

CONTRACT AMENDMENT ffl

EXHSTTR

Anti-tofabylng

Jho CortnOiV ^r»e» to comply wtth tfw pfOvUion* d Soction 31» of PuWc Uw 101-121.
Oovemmtrt wWo Oddonca (or Now Reslrictiorto on. LobbyOtf^ ond 31 U.S.C. 1352, ond Mhor

to tio^ tho Contractor'f roproMntoltve, oxecuta tho (oflmmng CartOicaSion:
tho Corrtroctor certJ»l. by •»0^ »«i sutraialnB tWi eontroct. to (ho best d hi*A»c» hnaaWgo end boflof.
thsl-

0. No (edortf sppropdstad (undo Oove been pold or oftdi bo pokl. by or on behaff of 0^
underslonod, to eny person for bdhiendng or oRornpting to Inbuenoe eny officer or emplDjce of
sny Sato or Fedorel Agency, e Mentbcr of Congress, on officer or empfoyee of Congress, or en
empfoyee of a mombor of Congress In connecflon wth the onordlng of try Foderel eontfoct..ine
meking of eny federef grant, the mshlng of eny fedenJ loen. the entering into' any oooparadvo
egjeement, and the eitensfon. oonlbruatlon. renewal amendment, or modification of eny Federal
contract grant, toar^. or cooperetftm ograemenl

If any fonds other than fadereDy approprfotad fonds have been paid or shafl bo peid to eny parson
for influencing or otlempting to infiuerKa en officer or emptoyaa of any Federal Agency, a
irtember of Congress, end officer or empfoyee of Congros*. or on empfoyee of o Member of
Cormss In eomoctlon wUh this Faderal contmct. gram, loan, or cooperathra eTeament. the
wMfc signed shaB complete end suianii (ha -Olsdosure of Lobbying ActMUas* form in eccordanea
wih iM Iftxtftjcikma fhttp:/Amww.whit>houaa.Q(>WombfoTBnts/sfnSn.edtl

c. This ttrtificadon Is a material representsPon of fact upon ertch reliarce was placed efoen (to
aensoetioh was made or emered irtto. Subraissfon of (his certifieation is a prcrequisile for making
ertd fntft*tng Into (his transactton bnposed by Section 1352, Tkia 31 end U.8. Code. Any parson
who faOs to f9o (ffo reqiM cBlificadon shaO ba subject to a dvfl penaRy of not less than $10,000
ond not more than tiOO.OOO for each suchfaOure.

d The Contracty also agrees, by signlr^g thb contract that it shaO raouira that the language of this
catMcation be Incfodad In subcontracts with afl Sub-Qontr3Cfor(s) and lower-tier Sifo*Conb3Ctors
whitfi $100,000 end that el) such Subcontractors and fower-tfor Sv^Contrectdn shaO
codify and disctosoaccortSngly.

e. The OOe shafl keep the firm e certfflcafion on fao OS part of tts original conbad. The Contrartor
shall keep MMduai certlfiiaaons from eO Sub-Contrecfors and fower-Oer Sifo- Conbadors on
fds. Certificaiion shall ba retained for ihreo P) years foffow^ compialion and acceplanca of any
(^venproiacL

inkisl ftlTpago
Veodor Isitisto PstetlofW



STATE OF NEW HAMPSHIRE
OePARTMENT OF EDtCAtlON

Adolt Edacstiep Oats System
BAE-2017-047

COKnUCT AMENWHENT 01

EXM8IT8

Rights to biventtofis Matfs Undor • Conlrsct Copy Rights «nd Cdfifldsnttsllty

Rights to InvonUoM Mod* Undsr o Coritreet or Agroemom
Cooirocts or oanemmts tot cho peiformsncs c# wpcrhnsntsl. dowBtapmonai. or rvMsrch
walk M voSao tor Iho rtgha of ihe Federal GOMemmert end ihe redptem h any rwJflng Invention h

wlO) 37 CFR pert 401. "WghO » tnveroens MoOO Oy Konpn4»l O»g»nli«lons s«d 8m»fl
Bushtess Fmns Under Oovemment Grsnts. CcHna» end CooporeOvo AgreemsTto.* end eny
bnptemendng regulations iseved by

Any diseovery or Uweniton Onl erhot during the course of the contract ehaO be reported to the DOE. TheCorttroctor b requbed 10 dbdcse bwcntiom pronipVy to the corttrecting omccr (wAhln 2 months) efler the
inventor ̂ oses 0 In wttng to contfoctor peieonnil retportsiUe for patent matters. The

fhaO dstermins how rights in the kwentlon/discovefy shaO be eCocoied comisterd w«h
•Govormient Patent PoScy* end TWe 37 C.F.R. |401.

Conrtdentlairty

AO Wittw end orol Wormatlon end matedals dHdesad or prowded by the DOE under (hb eg/eeraem
coroOiutes Confidwttlal tnfonnetion. regardless of whelher such Informalioo was provided before or after
(he dale on thb egreement er how it vw proridad.

The Conhectof end repfOsentatJves thereof, ecknowtedge that by making use of. ecqslring or addbg to
Wwmaljcyt about matters and data reiatod to this aoreement, wdwch are confidertiei to the DOE end lb
partners, musl rcmak) the eidussre property of the C^.

Cordldential Wvnatir** means eO data and Information redated to the business end operauon of the
ODE. Indudaig but not Bmied to sB cchool and studsrd data contalnad in NH TBIe XV, £duuithy>.
ChapterslB8-200. >

Conflderutt inf^maiioosKludes but b not Bmlted to. student and achocf dbtrio data, revenua ondcost
^formation, the tource code tor computer soflwaro end hardware progress cumed In part ortowhote try
(he DOE. firondal toformatlorv partner WormadonC'neto^'hg the Identay of DOE partnm). Contractor end

irtomatiyt. fmcluifing the Identity of DOE Controetors end suppfiers), and any Wormatlon that
has been marked 'eonftdentiar or •proprietary', or wkh iho Cka designation. CXuing the term of thb
conbad the Corttractor agrtat to abide by such rules as may be edopted from lime to time by the DOE tomaWaifl the secudly of an confidential Wormation. The Contractor further agrees thai it wffl always regard

reserve as conOdentbl WoonadorWeta received Aabtg Pte pertomanee of dw oontjwt the
Ctfdrector'wBI not u$a. copy, make notes, or use escerpb of any conOdenlbl Wormadon. nor wO B give,

(yywide eccsss to. or olherwbe make ovaSable ar»y confidential WormatJon to eny person not
emptoyW<*owrtrsctodbytheDOEortubcOftoectodwlJh(heConbacto». ,

To ffw oKtera dtb aeokm conflcts wtth SecJionl 1 ru» 0'State's toformetion: Confidendafiy) of Pan 2
of (he f^peemenl (Wormattan Technology Provisions). Section 11 shaO control to aO respects.

Ownerehtp el Intellactuaf Property _
The DOE ehafl retain ownership of eO source data and other nteOeciual property of the DOE provktedto
(he CortbodOf In order to complete the services of Ihb agreement. ̂  v«0 the DOE «fli retain M^lgfil
owngshio for any and eO materials, patents end Inteoccbial property prodiccd. tochtfng. but not Bmlted

Daw |i^ P^I6of20



STATE OF NEW HAMPSHIRE
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Adtttt Edoctttloo Da(» SystMn
BAE>2017^7

CONTRACT amendment fli

wrtB«n oppfOwtf from the OOE.

To B» «»«Ite «cilon artWs-Oh S«ctfoo 10
(tr^wmation Tochnetegy PnwWons). Section tO *hoB oontfo* in all respects.

(AUalcU
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STATt OF NEW HAMPSHIRE .

O^PARTMEPrr OF EDUCATION
Adolt Educmtioo Oii» Syticra

BAE-IOIT-CM?

CONTRACT AMENDMENT 01

EXNiBrrT

Tvrmbwdon

Teimirtttert for CeuM

The 00£ may iwmlnate (ha Contract for cause for reason irxAjdlng M eot Bmltea 10 (he
feOowtng dreumstftftces:

Cortractv'e Wluro to pettorm (ho services os detailed herein and in any motf featJons to the
Corttcocl

2 CtfAoctor's tenure to compMe (he Contract within the tirae frame apedf^d herein end in
any modlflcaflons to (he ConoecL

3. Contractor's teAfft to comply with er^d the material lermsollheContiect.'•
If the DOE wtteiTtptetes tcfminaUon vndtt the prtMsterts otf Subacdtons e.i^ ei.. <*
above, tfe 006 shaO issue a ertlen notice of detedt dwcrWng the defidtncy. The
Contrector stttfl hove five (5) business doys to ci*e such defidency. tn the event (he
Ctfi&aetor does not cure to^ dcfciency. the OOE may terminate the Contract
further consideration bi issvJng a Notice of Teminatort for DefauB and may recover
oompensoUonlordam^ea. -
«  0M Notice of T»mlnatlof» for Defeutt has been issued. It is dctermmod that Ote
CMooa was not b* defadt or me terminatton tor defadt was ethef<«tec bnproper. 0>e
ttfTT^stim phali be deemed to have been a Temtinalten for Com^rOence.

b. Termination for Corwenience

The OOE may tarmkate the Contract to cuwenience. in whde or in vdten. .to ̂
reas»i the OOE determines that such temUnation Es In tts best interesL The *
terminatad due to reasons known to the non-fedcrd entity. It., inching but not to
orooram dienoes. dtenoes h stote^-tho^ eqirfpmerd or lachnofogy, InajfCdert hmdmg. etc.
The Contract terminaUon is effected by notlying the Contractor, in vwttktg, spttifj^ ^
nation of the Conbact is terminated for uswenienca and the termination effedrm date. The
Sontiador ihafl be compensated orfy to wort satistactorOy completed prior to the tenrtno^
of the CottracL The Contractor to not entttted to loss or profit The emounl Are to the Cwtrador
ts determined by the OOE.

(n (he event of temtinadon to convenience, the DOE shed be GaWe to the Contrector only to
Contractor's work pertomed prior to terminattov

c. The DOE'S Right to PrDQoedwfth Wort

In (he evert Ws Contract is tenmnaied to er»y reason, the DOE ihaO have the otfton of
crtnptatlng the Contract or entering imo an ogreoment wtth anodto party to completa servloes
outlined in the Contract

•loitisl »l
Ptgc ItofSO
>e«WIWW «l*<W m<si* I l/TOi'



STATE OF NEW HAMPSHIRE
DEPARTMErn* OF EDUCATION

Adott DiUi System
DA£-2017«047

CONTRACT AMENDMENT 01

<« fwo Oo«m« «i 0* £««.« Coo«.'.

m wrtwss WKmOF. U« psilicl !«•« ton«o »ll*i'te-h " "f '■'®
-^ ///

Date: 5" I

David Wilkf, Pre»i*»»
UtaocyPro Systems. Jae-

Ctr^onu Sitoataet Nourted:

STATE OF

COUNTy 0F_^
^ «f NAr^ ̂  . 26ft befom the u«deftic«tl ofnocr. peuonalty eppeartd

Z  <0 be thetbovc/tnd sdmowledsed thai sftw otccuicd thit document vo the capiaty indicated sbove.
IN WITNESS WHEREOF I beitumo set my hand tod ofTicial leal.

Noli»yTublie/Jujti^i^<4^he Peace

My Commiasion Eapiroi

(SEAL)

enassAJEHaL-
wnm-^oM'

erATEOFdoutoO'
ttarmto'soHdocBBit'

maauBsatOf^i/sixat

Sialt of Nn* Hampshire

n.1 iL/f
Frank Edctbho, Comnnssiencr
Stale oFNew Hampshire
Ocpartraent of Educaiion

Date:

IfiriiSSia- "-SillLi Patel9of30
itntn9



STATC OF NEW HAMFSHIDE
OEPARTMEffT OF EDUCATION

AduU Ednuttoo Dttt Syfiem
BAE-10I7-<M7

CONTRACT amendment 01

The pr«a!mg AmewJfneni^vins been reviewed by Ihtt office, is appcDved M 10 fofm.
execution.

Approved by ibe AttonKy Ceoerol

WfoTNcw Hampshife, Department of Josiice

I hereby certi^ ihirt the foRSomg tmadmau wis ippioved by the Governor and Executive Council of the
StoteofNcwHxmpjhireeiiheMeetinBon: ^ _ (date of mectm^

Omce of the SccreUry of Stote

Br.
•f

Title:

Date:

nmiMkm HfWIt



.  STATE OF HAMPSHIRE
OEFARTMEPn-OF INFORMATION TICHNOLOCY

27H«xen Or^ Concord. NH 03801
Fmc 6flM71-1516 T^OAe«M;T-WV735»J964

www.nh.^/doit

Ocsb Coolci
CemmU^ontr

Frank Edelblut, Commissioner
Department of Education
State of New Hampshire

101 Pleasant Street
Concord, NH 03301

Dear Commissioner Edelblut:

May 9,2019

This letter represents formal notification l lat the Department of Information Technology
fDoIT) has approved your agency's leriucst to ajT\end o contract with LiteracyPro Systems, Inc..
of Boulder, CO, as described below and referenced ̂  DoIT No. 2017-047A.

The purpose of this rcqutiJ is toeinltr into a comract amendment with LiteracyPro
Systems Inc., to extend it for an additional two years for the continued support of
the -vendor hosted, web-hpscd adult education data system, which collects ̂
and produces rcporu to meet fcdcril and state adult education requirements. This
amendment also allows for the Implemcnt^ion at two additional sites.

The amount of the amendment is $217.02«, increasing the current contraci price ,
from S207,335 to M24.363.' and the dontreci shall become effective upon
Governor and Council approval through Ju le 30,202!.

A copy of this letter should accompany
Covemor and Executive Council for approval.

th

DCfik/ck
Dorrff20l7-047A

cc: Chris Hensel; IT Manager. DolT

Department of Education's submission to the

SincOTly,

&US Goulet

recanotegks ToifortOfHewHompsNn's T^momw'



state of New Hampshire

Department of State

CCRTinCATE

I. wuiiot K Cirfnff. SoKaiy of Stttt of tf* SoeeofNew KBoprfiB*. A) twtb* ocrtifr Cm LfTWACrPRO SYSTEMS,
WC b . CiMIfan« Pmfrt CoTwmioo » o«»3 bMitts » Mew KnmpAoc « Am,W 2X 201 r
to «! dKonKm by S««o«, of Si-t'. ofr« k«t to ««i.cd ««1 b to icod

od tls mrtyil b « Ovo copy of 6e Cn oftossms oo ftk b iha oHbt.

Svsinco 10: THon

CoUfiosNoioteirttOISUOM

o

Ji

IX TESTIMO)#Y WHEREOF.

I totio m Of hand end ease (o be tflocd

die Seal of (he SUK of Hc» Hempshirc.

this ttti day cif Moy A.0.2019.

WillismM-Oa/dncr

Soemwy of Sm



Certifictr of AdCbority ff I

Cnmontt Rcsolgfion

Garth Neil btrtby certify thai I am duly elected acrtc/SecfCiaty oT

■  ■ I hatby celi^ iht following ij « nue copy of« vwo ttken M
(Name 6/Corporeticn or UQ

. meeting of the Bo»d of Oifatori/shBtholdcn. duly colled ond held on ■ Ml?

SI which B quorum of the Direttofs/sheftholde« were present ond voting.

VOTED: That .tovMWltef (may list more than one pcrton) is
(Nome ond Tute)

duly authorized <o enter into contracts or agreemenB on behalf of

UteracvPro Systems. Inc. with the State of New Hampshire end any of
(Nam of Ccrporasion or LLC)

its agencies or departments and ftirther is authorized to execute any

documents which may In hisftwr judgmeiit be desirable or necessary to effect

the purpose of this vote.

I hereby certify that'said vote has not been amended or repealed and remains in full

force and effect as ofthe dale of the contract to which this ccnincatc is attached. I further

certify that it is understood that the State of New Hampshire will rely on this ccnificolc as
/

evidence that the persoo(s) listed above currently occupy the position($) indicated and that

ihey have fiiH authority to bind the corporarion- To the extent that there art airy limtu on the

authority of any listed individual to bindlhc corporation in contracts with the Stale of New
Hampshire, all such limitations are expressly stated herein.

DATED: Mav 9.2019 ATTEST<^&drt^.-<^^^
(Name A Title)



A notary puWic or othv emoer eonipietinQ
ceitficats onfy tho idaJiltty of tto IngyjOuaJ
wtw eionoO the docufnent to vihich thb owtfieste b
/att8efaed,^tdfiwtl>ytfutliMfte3a> oootfBcy. or
•wBMtb:. of.lhfal Oucuftgn*

StotOcfCoStomis^^
r«iftfwaf wgpaJ

On
ChrtsFowlgf,NoaiYPul)ac
^Med name eno-trao of 0>oeftoor>

11^twwinayoppiiafari f^—— ■ . ^
WhoMovedtomeenOieboalsofeafistBetorvefvidencetobethepeiwt^ whose rtame(d) iate»

to the within Instrument end edowdodgod to me that hebhe/lhey exeorted the seme In
hhftiarfthetr eutfiertwd capadlyOes). and thai by hls/hcrAhdr slgnatumls) on the irtstrumom the
pereoft(s), or the entity upon behalf of whl^ the perepfK#) acted, execwted the Instrumenl

icei^under PTEI^TYOF PERUUR-V undetihe-iawsoflhejeweof CoilfofntaVtm^hotemgotno
IBT^iBph ts.tr\ce/end-Mfreci

WTTNESS my hand end offlda) seal.

Signature.

.Mmronia
C6mm. •2394477
Natsy Atflc^CttoSs

teteJSSStiaaif
(SoaJ)



ACORCf CERTIFICATE OF LIABILITY INSURANCE
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etouLP A«t <» i*s Aoovi oesceaio Rouou a CAicnUtt eoeet
m wwATitti otTi Tiffltny.RonMmt w otwomw
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The ACORD ewe and iee» we Ngbieied mwts el ACOAO



FrMkEdiOM
PbuIUmAot

STATE Of new HAMP3MIS£
OC»AimiE¥T 0# COWCATKM

101 Ptta»ant Straal

ConcoRl MX OSOt •

TTLiaODtT 1-M1S
Ml (<») 371-1?$)

Sepfemder )3.20I7

Ha EitccBency, Governor Orijtopher T. Sunonu
ortd The Honoro&ts Co^tfica

Stote House

Conctfd. New Hompshae 03301

gp^]F«fP ACTION

Authorire the Oeportmenl of WucoJioo. Bureou of Adult EducoHoa to enter into o conboci wtm
UterocvPro Syitems. tnc. (vendor Code 279684) ol Soukter. Cotorodo. In on amount rot to etcetd
S 207335.00. to provide o commerci^all'ihe-ihetl. vendor-hosted, web-bosed. ocwt education doto
system Ihot meets tederct reporting requirernMh uhder the Wortforce trvovottoo end (^portunHics
Act of 2014. eRective up^ Governor ond CouncB opprovd through A*»e X. X>}9, on option to
renew (or two (2) odcftioncT two ye^ tems. lOOX Generot funds.

funds to suDDVt iNi reaued ore ovofioWc In the occount entilted Adv4t Educotion:

06-56-56"5AS010-2535-fl02-500932 SWO FundNon.Motch $ 111207.00 $9S.I28i)0

PXPIANATION

Aopfovotol this request wS oflow ttw Deportment ol Educotion. fl»*e<A»of A<Wt6Ax:otion. to provide
o uso-ttendty. ctTcieni doto system (or its eighh^nlne (89) odv4i wA^tion pfogrcrm oooss the stote
to n^e! fcderd ond stoic reporting reqi^fcmentt.

Due to the recent implementotion oi the Woriitorce (nnovoiions ond Opportunity Act ct »14. cB ocMt
educoUon progroms receiving federal funding ore required to moke lignificqnl chonges to It*
student doto coflecfed ond reported. The cunenl doto systw wos oeoted in*20i0 by thew
Deportment of informotion Technoio^. hoj orty received minimoi updolei ond b not copoble ci rneeting the new report#^ reQuwements. AddliionoOir. the peportrricnt ot potion is in need ol
Irrproved.doio tooh to ofiow lor onctyib leodng lo program impfovemeni.

Ulerocyfro Systems, inc. cmrenlly controcis with eighteen olfte* slotes to provide odiit educobon
doto systems. As o compony. they ore invested In moJdng sue Ihol Iher iioH understcnds the
{ntricodesol the Noiiond RcportbigSystem, os weoos deveiopinoelfidendes lor locol cndsloteoArft
educotion program stoll. flccouse they represent otorge group of stoles.-revistofts to the system
bosed on chonging requirements ore cosl-eflective ond tirnefy.

jeoA^KWhfimTii..

couAL owemflerviSkdireft. equal clDUbAtio^ oapcrtiwitis)



rtj Excellency. Go^efnw Chriiloplw T. Sununy
qnd the Honorobie CouncB

SepieiTdMr 13.2017
Pooe2

A Recueii ta Propojah (REP) wos releojed Moy 17.2017 on the nh Oeporlment of EAiCOlon'J
weOsile tfjhibuted Ovouoh ihe newjJetler of the Notionot Awooolion of Slote AAlt Educolion
Oirecron ond sent fo ven<J<« currenUy conlrocred tor jimacf scrvtoet in other stotw. Three propowb
were received end revte>ycd vtfng the propojoi criterfa in the RFP tor evotooting the oppticoiiore (See
AHochmcnt A), tn odcttco to icodng. me evotooiion teom conducted phone mterviewi wtm vendor
fcforence* ond patlclp0t.ed m o N^hour demomvoflon with eoch ve#ySor. the eontroci wos
cjwvded to one vendor (See Artochment B).

RcipecifuOy tubmitted.

FronkEdefbtut
Corrwnisstor^er of 6<fcJCoHon

OOC Shoe Ooto/CoTvi^AdU) aAX> la Aopooob/One Teo Coroocty

JOOAoifMtWifNHrii ,
EQUAL OPPOfnWTt BfPt^OYOl-BWAL eOUCATtONJU. OPFOmVWItttS



Attachment A

A rMue&t tor aduQ eduattoft data ayitem pfoposab tor (he Icfm of two (2) years was leleased ̂ May
17 2017 T)»i«lice was pubtishcd in (he newslctlcf of (he National Assertion cfAdun Education State
tXrecm w May 18.2017 and posted on the NH OepaJtment of AdmtoHtrftflve Services' *«hsae. end een etectmrtoJJy to any paty expressinQ an Wefest In sitomltilng an appfication.

P£BBS2flL£dIE!^£lB££;
AO pepostis were reqvirtd to meet the minimum ttandante as ftjfllncd in Exhiba B of the RFP vAkh
InchideO the toOOMnng elements:

• • Meetmg submission reouifernefits .
• compesfwwtthiysttmftouirefnems ■
• CinrentuseofprnposedsonwaretyattoMtoneolhefoo^^mmentenUyeomparaWelndieend

cvnptfidty to (he State of New HawipsNre
« tmpiemeftWtoo servtee experience
• propose prefect team Oiat inctodes a project manager and a subject area spcctatm

proposab (hat met the mWmum requfrements were evaluated on the toOowlng criteria:

Marinwn

pm

Preeooed S'^nwam SflhOMSCO

Tr^Mcal StfWcct. PfKfaa Mwwownrtt
200

Vendor Camoeny
SO

so

SaMimCcri '200

1 TOTAL
1000

^posedSoftwareSohidon: F8etorsinctoded.tutwefenotemfiedto:
• Software archftecture

• AppRcabon
• Features

• CompattoUty wfih State Systems
• User Frtendtiness/UsabiSty end Eftoency

Technical Servkea, ProlfCt Manegenwd: Factors induded. but were rust Cmited io:

• protacdon of data

- • Compatattywfih State IT expertise and TrainingAppfoacft
• Project Exe^ion
• Project Managemeni Competence
• On^ing Operations

Vendor Company: Factor# included, but *«ra not timlled to:

• How long in business
• How many years of experience uKlh (his pcodud
• Bench strength and support structures
• Reterences

• UUgatton
• Rnanciai strength

» \

Vendor SUfflnB Oualincadona: Factors Induded. but were not Cmaed to:

« Staff training
• Staff certificatioRs
• Staff experiancB



•  $;ze and oomposttiOAOl vendor te«m

Softwam Solwtlon Ccat Scores were determined toirg ihe formula:

Lowest proposal cosWandor's proposed cost mufcpCed by 200 points.

Cobom. Systems Dcvetopment Spedafisl V wffft the Department of Intoonatior*
Tedutoloov embedded at Depaitment of Educatkm. has more than forty years of eompuier.pfOBTwISna eapertencB bwlultfng''•*® yw as the prVrary fiaisoA lor the Bureau of
Eduotlcn fyovW'np support (or (he current oduS education data system. Add#ona$fy. ho

a Ihree^ Naliona) ReportlnB System traWrig in March of 20(7 or> designtng adui
rfjrtn fa tajtioS rmorttnfl requfrtments.

• Tammy Qhjf*. AduQ Eduealte* Offtoe AdnUnlstritor for £*tter AduQ Educaflcfv has sever* yearsof experieree In eduo education and b rcaponsiete for tn^jtting aO data for the pmgrama dt her
tiwtef-

•  Rachene Co* Olreetord Eagle Adrtemy. an adufi Optoma program, has eight years of
e^ertenee h'edufl education and scveftyeara of expedencevrOh the current eAdieAicalon
dM system. . *

• oard McCarthy. Adtdl Learror Sefvlees Coordinator and Program Director for the Pwrt^aker
Literacy program, has sia years of espcrfenee in aduB education in^jdlng five years of
experience wUh the current adutt education data system.

•  Lamen Pyeshl Program Director for the Adan Baste Educadon. Ertgith as o Cewd tanpuage
and the Postseeondary TronsiSorb progrems et 1^ Nashua AduB Learning Certtr. hos twehreyears of expetenco in eddl education end tour years of experience using the arrrenl data
system.

•  Sarah Bennett, education ConsuBant for the NMDepartmefflcd Education. ftjreaucdA^
Education has more than 20 years of experience In eduB education end tor hw years has by*
the wlmary person responstote tor training, frwrdloflng end anatyttng efl State odirft educationdaQ Incfutfing eD frieral end state fepcrUng. She has ynded rmyte training sessions on
designing an aduB education data system the Natiorta) Reporting System.



AttMlMnsfil 9

fijH gryrrf^ gvaiuattd tof compfigncg ̂  tM wintfmtm sCftdSfCs:
' UiefiCTProSwton>.tnc. ' Benchm>f»n'S

Met MMmimSbnds^ j:9. Ye»

ttlClOUj SCfViCCT. tie
No

Maxifflura

pQinta

UtvacjiPro
Syticm. tnc.
A««rooe Scorn

(kiaJiutrtifTS

Avcrog* Seem

SCO 431.17 387.00

XKMeai Senkm. PtoM ManMcnertt 200 163.17

47 17

195.83

38.33
VKidDrCorafti**

OuaUctttom 90 40A) 30.63

300 130.00 300.00

TOTAL -
1000 mM B17.09



SI • Of STATE OF NEW HAMPSHIRE
DEPARTMENT Of INFORMATION TECHNOLOCV

27 Hmiti Dr. Cencofd. NH (0301

F«l (ayTTXAm TDD Accox I40O-7a5-»M

www.nh.gpv/doil

D«sbCottlrt

CeouiiwtoMr

September 11.3017

Frank Edelbluv CommUsicocr
Ocputreett of Edocttton
Sate of New Knopshire
101 Pleaseot Street
Concord. NN 03301

Deer Cotnnisstoner EdcCbhit

"This teter rcpicacntF fooeal DOtificaion thei ibe Department of Infonnalion Technology (OoIT)
has ttT"*"** your ogency's reqacst to enter into t eonlrecl with UtertcyPto Systcnu, Inc., of Boulder,
Cftlftttdo VA es descrtbed below and itftrenced es DoTT No. 20I7«047.

Hus b 0 request to i«o e cootrect id procure a comi»cre»l^-<ho*sheir, vendor
hosted, weh-bescd tduU edueaaoo date lysua, whicb will collect dale end piodwe
reports lo meet federal tod uete aduh eduefibn requiremeots. This system will elso
albw the Department of Education to roonitor the adult education program and
performance, and roaintajn compliance with feditral reportiog itquirtmenis.

The fimding amount b not to exceed $3073J5.00. and the con&aa shall become
efj^ve upon Covtma and Council approval through luac 30,2019.

A copy of ftb letter should accompany the Department of Educaiica's submusioft to the
Oovcraor and Executive Council for approval.

Denis Coulet

DCdof
Dorr 02017-0<7

cc Chris Kewel, IT Manager, OoIT

InMMtkt r«h»<9g«f» r^/rr«ewMeipSira i fomorraw'



FORM NUMBCB r07 (*cnlo*i VI/IS)

Mike
EjMtviiveCe«*afeneFOwii AflyloforiwboUwitpri'^wfidrtCttJojpwpneu^
br <k»1y ̂ adtcd te *c i|tncy sod sirecd t» ie iwiiios prier to iiSPioi.d» comnct

acrcemekt

TbcSiMO#K«wM*fipbiTt«add«CoBMCttf hereby munaDy t|ra « feflowi:

CC2X1IUL reOVISlONS

iDpmyiCAT>oT<.

SiflUQtfC.1

Su ofi.n

I.I SiMC A$enqrNtmc
NH OcpwimMt «FEducuioa
Buran of AdBti EdMMien

U CwuiKmHwe
Lhcneyf ro Sypetn. loc

U Cdntr««f Fbeae
HesBbcr

103-4404906

14 AcecuM Muinbo

Ob-S6-S69Ol0-aS3^4O2-

5009» -

1.9 CeMMtasOfTKorflrSoMAteacy
AAhtf ElfitM. Adaniiinior

1.2 SiMB A|«ncy Atfdtcxt
21 Soctfi Frail SifCet. Swu 20
Cena»d.NH03»l

1.4 Coonaer A66cu
23S)'C«fl)fanBM.Sdte204
OoBUer.COtom

1.9 CoaplcbosDMe

Xm 30.20)9

14 Frict LiuewkiP

{207433

I.IO Sole Aiency Tckpficnc Number
603«27t4699

1.13 NsntwdTitkefConfiuvSipasery
0«»id water. CEO

dyattfC .CocmyoF

On 9- /J - / "7 . befcci ihe undcrtijned efCea, pcfMo>(ly tppttrad Ok penon identified block 1.13. or oaefeci^ly
^owen ID be d* pcrsoe wtoe cun* U ep*d b bloek 1.11, end ecknewkdg^Am^eAAimatlfiasdeeiMWl^ **
indkMcd io block 1.12.

rcD V

MHUT^Tta—
t.)3.l SipMmerNoeMyNblieorJ«SKeef6ePeacr

ISolJ

1.134 hbn«ti4TiiteofNoB7orJwktofdKPc«

-r.-K., - Uyf^"i.

'mrm

WOTAHVPUBUC
STATHOFCOIOIUDO

WOTAfty ID; 1ftrff4Apflgyy-
MYO(MasspnEXPgesjWE,ia».

1.16 ApyowBlbydKN.H.DeperaaeoiofAmnioitirieien.DiwuieeofFertoeodrt/eyytirab'f.l
0y. ■ Dircooe.OK

1.19 HinMCodTiitoof$utt A(encySi(MKry

fM fif g8UOf*7ftV

I.IT AppiW'byUK AConKyCcnciUFbrffvScbgOBCC«ndEigotiofl)fi/'4ffpficaW

^ f'y ■
.it Ap^vW^nkCbvcmorendEMCOiiveCouacil

Br Ok

Ptge I of 4



J. EM?U)VMtKtOrCOtmUCTOIVStAVICKTO
MftftfO&MCO. TbeSm«ofNewHBQp»hi«.aeiin|
ihro»sh the tseney idatiM « Week I.I rSatt-^ «nciC»
cmrtoeeidcMificdieblacfe
«ad iW Co«r*tor ilaD perform, tfw wor* vuHot gocdt. «•
boOv idatdM net peninbrty ditcnbed oiucM
exhibit A wtikh a ieeorporottd he«m by

i. tfFtCnVCOATE/COMnXTlOHOFSERVICES.
).l N«wtiteBAi|ioypro»Hl*ofi«iApwn*mBihe
Cffwvy, ffbjm le tfw o' «>■ 0»*cwo»
Eictutim CeteeOef U« Swi ef NewHsflpihiw. if
^ttUc^tc. •>«» AytM me t. ond oP cWpiioao of the psn«sheiwAr. AsD bec»a* clfcoh* eo tt* 4sw 6e Oeww
e«} CjBC«i*c Ceuaeil opptiM Out Atrmeat et ka|.<|.aJc»aoac)>app(O«tlitrcQ«i«0.iA«Wcbca»c
tbe Apetoem WtWi bceerac eflMve ee (he Otie teAfrteinei" it tiyted by the Swe AjpKy « «ho^ in Moci
1.14 rtneal»e Oet").
XI If (he terrunteca (he Scrvim prior a theE/fceiwe Dae. all Serricct performed by the Ceeaieior prior
a Ae Cfbolve Deu CWO be pcrfiormeO a the leU risk ef the
Ceonoer. m the na« (hat Ait A|rcoac«( decs net
bctamc cfteam. tfa Stue then h»«c eo lUWIby tt (he
Co^wor. iadudint wilhoa hflBWion. mry eWiptien a pey
ileCoraraier Cor toy COJU inewtd w Serrieo pertofmeiL
Cemro (mm eorivkt Wl Servieet by the Corialeiioe |>t»e
ipcciftcd in Weci 1.^.

A COWOmOPlAL NATURE OF aCBEEMEKT.
Norwithtaediaf i«y prevbico of Ah Agrcemea »(he
csrwvy. eO oWiptiont of the Stac hcrcunOer. ieeMiat.
wnhoa Uroiwieit. die ceotinusicc of peymenti kereeeder. em
Gomeifcm upoe Ok owenaWliry end eereteecd «pprepri»iier>
el heiA. end » eo rtei theUihe $ute be IbWe Eor ifly
ptyitKtM hcreeiaer « eteesi of BKb evtibh* ep^epriittd

bi (Ik eveMofi reduanAoreerReoMieAef
ippaprieed hedi. (he Stau ihefl Urn the ri^N to withheti
^ymeu eoiil weh Aiodt become imtiaWc. if e*er. ead ihall
la«c the right a tuiBirtue (hit Agrccreea tmtncdiwrty laonamr^AcCoetreoeroaiceefnchtcnntflaiee. ThcSme
Aen m be retired t tnmCcr bndt (mm toy cfhcr Muua
to (he Accoum i^ifcd in Week 1.6 a (he evea fttodt ia (ha
Aocoortt ere reduced w mmibblc.

5. COimACT MUCE/rWCE UMftATlON/
FAVMEKT.
XI The commo pno. mohod ofpeytneat. ertd terma of
peymcm ere ideDdfKdond more pergeoUrfydeteribed
EXHIBrr 6 which rt iacorperatcd hstio by rclscace.
5J The peyoKM by the Sok ofthe comrea prkc then be the
only end ihe eomplae reirttwtcrrKa (e the Ccmoa be ellopemes. of whsievcr neflfft inetired by the Coamcior in (he
pcriWmooec hereof, end then be Ac only end (he caetplae
eeepcMaien to (he Ccotnaae tor (he Scrt^cs. The Stete
daO b*e (to fiebUby to (he Coartaor oAer iha Ac cssrea

PajeloM

5.) The Sieto racreet Ae ri|hi to offia (rore eny emeoeit
abcrwiscpeyebtctoiiK Coaraiorenderihit Apccfncni
Aose liqeideM emeusti rcqeitd ot perndaed by N.K. RSa
tto? Arough ASA tO:7< or coy ether pmwtticn of tow.
5.4 NeiwiihneadlAi eey prgviaeit to Ait Agrccmeoi to (he
corttrify. er^ eawiOuiendiog uoctpcord ctrcuins&ocet, in
no em> iheQ the tool of ell peymceo aiAoriad. or ecteeOy
.~A. i*fee»de. ctcetd the Prin UrultMloo ki CorA to Uoch
i.t.

«. COMPUANCC BY COaTPACTOto WITH LAWS
and UCULAnONV EQUAL CMFLOyMIXT
OffOBTUNrrv.
L i to carvKcnoo wMh (W pcrtormMee ofAe ScrviccA the
CetKrecwr Atol comply widi »0 latacA to«A regvtodenA
•ad eitei of kArtl. tttte. ceoay or raakipet euihorukt
which rtupnif tay eWipttoe or Atfy upon the Ceooecter.
toeludtog. but Ml Itoeiod to, civil ri|ha ead equel oppcreauiy
bwe This any toWode thercqohrmcmtoailieeestawy
ads eab eervieo to castvi Aa pcrvoat wiih ceasBomeetien
dkAilkici. iachiAeB visico. boria| tad ipeecK oa
eoenatoiMate wiA, rcceitK infermeJien from, cad eswvty
intormaitontodKConovia. to eddUeo, ibe CoiirKtor
dall eorepiy with ell tppBceWe copyrigh to«^
L2 Oeimttbe tcrmofihu ApecaKai.dK Ceeanetardaa
emdisaiadeaie ipinti eBtotoyca w ^Iciau tor
cBiployiaeni bcceas4 of rice. eetor, idipon. ereetf. 4(6. (o,
landiap, icxia) crkraeiioi^ or natiornl erififl and wi|) leke
effifwiarve eciioD to prevem nah dbotauaatoa.
6J If Ait ApctffKfit Lt ftffldcd to lay psn by meact of At
United (he Coaratior theO ooasply wiA tO (he
prpvttioMef CccTUtivc Order No. 1(146
Entoleymem OppofiBali)r>.a«pptomenadby(be
regulaiaK ofthe Ueiicd SUKs DcpertmerM of Labor (41
C.F.R. Pal 60X erto wiA eay lidct. reiutorioM eod fiadeltocs
es Ae Situ of New Hanpthbe or Ac Uoted Saiet tswe to
iotolcmcm Acee rtprtotient. The Cooiracsor torther epcBS (0
paRaidKScKeerUraicd SataaeccsstoenyofdK
Comracta't boekt. rccordi aid eccoems tor totrposc of
eeertaiieAg cempltoaec wiib eO ctdo, regutouons eod erdot.
•ito (he covenaau, icrrat end cortokions of (hii Agretmeai.

t. ftfiSONNCL
7.1 The ^nrbcior shell a la omi ctpense provide ell
perK*eHt oeetiory to perform the Serried The Cootreaor
wvreeu dai eD pcraoonel capiied to Ae Scrvicet (hall be
qeeiiried to pertorm (he Sarieea. wd tinfl be properly
licoK^aedoiheTwiaeeaikacncdodeteMdcraO ipplkibte
towt.
7.2 Uaku eAcrvtoe emhorixcd to writieg, dttriog (he (crm of
(his Aptcment. aid to* e poiod ofas (6) moedw after (he
Cempktien One to Mock 1.7, Ae Comnaoe iheO eoi him.
aid linn not permit toy OibciOMraetor or oAa persor^ fom or
eprperatioe mA wtwm it it aigeted to a ttnstotoed cITon lo
perform Ae Senrieei to hire, any pertoo who b a Si«
eoployec pt offkhi. 'Mm ia caaKriafty involved to tke
procsrcmetu. adRtinbtretiea a pcrforanaec of Ab

Cooirpctor InitiaU
Date ^['7-



ApeowN.
AgrttntOL
7 j TV Cc««*t5n4 Officer tptdCitd'» blocli I or ha or
ha ucaoai, ih»« be a* SussU icpres^iiwt. tn the rm*
»rmdapu>c eeoccnmstfie imerpretwieo efiha Apcemeot.
te CerancxbsOff'ieer'i deetjio »*oH be Otat Cw che Suk.

ft. CVCieT Of Dt/AULT/REMCDfCS.
«. I Any or* or rrcrc of fte (btteoriH

|]«n eeiodcua m «•» efdcf^ bavsnarr
(-CnorofOefMO;
1.1.1 fcflwe !• per<b« U<e Serrieej oocWiiacrjhr or on
•ckcawk: . ^
I.U (Uto* 10 Bibeoii iny report leaoirjo oereaato; wBwr
1.1.) (citec to pcrfona ony other eevcMflt. (era or cooaiiioe

efiba Apcrme*
I.1 Upo) (I* ocoantBce of my of DeMi. A« Suie
•ay toko wy wc. or more, or eM. of(he f«Uoe*»| oetiono:
LM pvcCbeCotfoctorovriBnooticc tpMfy*a| (he Evctf
of Detiob end levirins bio b* remedied embift, ie the
ibrrrrr of o pester or kser ipeeafKotica of time, ibirty (M)
d«y> from ifco diJt of(he oodec: ond if ibo E«eai of CMok is
oei (imeiy remedied, tomjiwe ikis ApeesneoL efCKtivo ma
(1) diy> ofter tirtai (kc CeoOactor note oftenTMOtioo;
|jJt»r«^Corw»eior»ariBeoDctic« ipe*ifyui»dK E»em
of Ocftok sad napeodiai ea poymcns to be made teida mis
Apenrett orid Oidenei thai ihe portion of Ike eemiw prke
irbick •oe*d erbowise aeenM »(be Conoiewr mmai the
poiod ften dw dau of sxb nocke tanil axb rime oS (be Sutc
tetrmacs Ooi de Corenoor hos cared (be E«cm of DefHk
dal) oe«o be paid to ibe Conuacmr;
UJ Ml off atioot eoy other oObistioa ()• State moy o«e 10

Ac Comr actor aay ̂ ina(0 (he Sate Btffbs by nsee of aay
e«caiorCMdi:iad/er
II.4 tmai the Apecmeoi u krcacbcd aid pu/rte any of m
fcnwdka a bv or lo eaeiy. or both.

t. OATVACCesyCOWnOEWTULfTV/
rft£SE«VATIOK.
9.1 A* eacd la this Apeenwe. d« oord "dau" !>»»> mean aU
UilbnetioB lad iktop dewtleped or Coined Anire (he
perfema« oC or aeooired ordowetoped by letsoo of. (his
Apeemeot. iededinp boi net timsicd lb. all sukics. iepei^
CSo, towobe. «w*eyA o»^ obans. souod fteardtnjs. video

tccodmpk piesrist rcprodactioni. drawints. anelyaea.
piphk RpresoHiMM. coRpatCf propaas. omputer
jrimxo. ootcii, leeen. memoranda. papcn» tad decemaas.
•n viKibcr fnrishad cr anfimsbed.
9J aP tea and say praperty wbicb bos been reacivcd bom
ihc Suie or puebased with fcads pmrided tonku mcpese
tfidcr tfris ApetaoBi. thai) be the property of the So«. ard
daO be ratumed to Ike Sum Bpoa demaed or Bpen
KTTaoaiionof (bis Apnmaai Ibr any rujoo.
9J Coafidemiadry ofdau iha)) be goKmcd by N.N. 8SA
dapier9i>Aaro(hcrexiOtB|^«< Obdoismofdsu
cqwrcs prior orioeo approml ofdie State

P»|c3

10. TEOMINaTTOW. to Ibe eWm of an ctey terminailon of
dris Apeenwtt for My reaaoa other disn die conpictica of ibc
Scrvieea. ibc Contractor ihaD deliver to the Cootmcttas
Oflicsr. net faoff Ikon fifteen (IS) days after (he date of
tormaiuon.«report (*Tcnnisa(«s Report") desoibtfli fo
detail dl Scrvica perfomod. nd die coooact prkc cooed, to
eed includlBg (be due of loewutiee. The ferei. ii*jeei
craner. coeeeta. and lasnbcr ofcopies of(be TcrBOAMon
Report tfall be idsnUesJ (0 (kooe of say Report
dcseibcrt inthr orarhrd EXHISfT A.

»I.COr<TRACTOR*$RCUA'nON TOTKl STATE. In
(be pcrfmsncc of Ibis Apccisctt (be CaeuKSor b lo aU
mpcm »e mdepmicei cemmcw. and Is acidar« atena ear
McnployccofcbeSute. Nc*(bcr(bcCoatraavoera«ryofits
officers, cmployoes, atema or memben ihaJl have o^ority (0
bied dia Scrtc or receive any beoefUi. workers' coBpeosaoon
or eter cmelonsDU provided by foe State lo its cmpfojeci.

11. ASSlCNMEKT/DELECATIOWSVBCCNTRACTi
The Ceetmctar sbril aet BXtipk er odwnwm tiwfirr eoy
{fttarcai to dris Apecmi at witbooi tbe priar vniitcn offia and
cartsem of (be Ststa- None of die Serdoo than be
ttbconosct^ by (be Caouscsor vriifaovi (he prior voioen
oetkc sod cooscet of (ha SiBs.

IA tKOtmifinCATtON- "nwContTKlor than defcad,
bidcntily Old be)d hanaku tkc State, its offices tad

fmm and apina aoy aod all iassa soffcrcd by foe
Stue.ia officers and Gmpfoyccs.aod any and 1)1 claims,
liabilitia or pesukia aiacrtcd apiis tke Stee. id offieen
e^ enpfoyees. by or oa behalf of aoy pcrsoo. on accoun of.
baled or resuhup bwiv sritias otd of (or vdtkh looy be
dained » arise e« oO de aco eremaiioei of (he
Commcter. Nocwifosuodiet d* fotttoki. oothief bcr^
ceoutncd thafl be deemed io eoesiiiBie a waiver of foe
tovoeipi iavmwaiy of the State, wttkb imnwaiiy is hereby
reserved to (he Scsu. This cm«>sM in pasipiph I) foall
lurriva ibc lenniaation of <ha Aptemcot.

14. (NSURANCL
14.1 The Contractor shoO.« io sole opeott. obtain and
nsiMain in feme, and shall rcfoiire any ssbcoaervtw or

to ebtsio ind nainta'io le fer^ (he bUowiot
insemnce:

14.1.1 corBprebcAiiv (sooat liability amnacc stamp afl
cbims ofbodily mjary. death ar.prepoty ̂ map. a aaowds
of oeilsss than II jOOOpOOper occtBTcnee and 12.000.000
tgptgata: cad
le.UipciclcawMOflois eormngt formcovcrint all
popcrty (ubjeo a Bfopempiph 9.2 hcrcia, msa eamtoei
las than 10% of (be wbok repbceaem value of (be property.

14.1 The pelkia dcseribcd a tufapaiipiph 14.1 kotie thaU
be 00 poUcy foroB and endooeoeoD spproimd for osa io foe
State of Itev Kieipsliirc by the RH. DcpwneBi of
IftStfiaw. trd issued by iMsrcre licensed'» foe Stste ofNcw
Matrpabi^

cfd
Contnctor

Date
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idMiM»Vkxk l.9.4fhi»«»beriae<c«»r.4«flifie»tt<i)
offatf«rtiwto»-«U •»»«*« fistired under ihiiAerKmem.
Cwmeier ihkl) »be fcnbb «che Ccetnetist OCTctr
idetaiM «• M«k 1.9, or Ir» or her ptecOKt. ecnific««<i) of

m■ iMWt (m ofl r««w#n»> of ft^»r«d b»At AilAgrcemem « btsr A» Oi-ry PO) di)» prior
dwofoebefthciflOorMcepeliciei. Tbe ccrutoufi) of
i ww* and W7 rtarwobihrnof d«B be tnidwd oed er«
iwerporedbemnbyfttoiace. E4«kco«»fiai«(»)of
Umjbut thsti eoenta • ct**M nqeirlns ibe iasuMf id
e(D>Hd» iSe Coi«»ei»"| Officer idc«ifirt io blort 1A or ba
ortarlweeMOr.notoiAoe Abty (30) deyi prior Drtacn
oedce of e*K« notion or eedifiODdo of Ac policy.

15. WORJC£«' COMfDrSATIOIC
15 I By »J»aanN>tod winwa Am lie Cai««ior a i» <ornpii«« aiO
or eeorvi beev the reqvittaaaaef KK R$A 281-A
rarofitn'Cmiftfifia*-).
Hi TotecaacotOKCoenciera&AioAfoAe,eq^,eneau of NX RSA elapier 2II.A. Ceotrw AeH
m»inuiA.M^req*gcCTyiiAtuatfociOf€regiyaio<etart
«d H*i«a»ii.p»yn*o< of Wortm* Compoaoikn A
c^KCtioo wiA ooWoo Ac pcrnn prepbocs »
•oArttkcponwiioAaAireemcM. Co«J*»rih»ll
Jtotiib Ua Conaociini Offkcr idcmifWd In block 1.9. or bb
or laccosor.proofof WoAen'Cornpenietienio Ac
oaffixr docfibcd A NX ftSA ctepur 211-A nd B7

ftfcwfli) Acrcaf. «Aicb «iaU bo vacbcd end crc
uoiAyoro^ hcrfio by rcfacnce. 'naStMeAoB ow beft^eraft fcrpoymeMofeny Woftes'Compeowon
prenBoaa or ^ »y oAa diira or bcaeCi fiar ContTKW. or
Biy nbcantnoor or twfiojtc of CenvKior. wNcb migN
trijt opplJeoble Saa of Ne» Hwopibirt Wortm*
CoiRpcastitti lawi m connect ioo «riA Ac poforaacc of Ac
Scrvtca oadtr Ail Agreemcm.

M WAlVTROrBR£ACH.>^Eiihir«bydM$tMc<o
enfoitc cny p»w<»»« bereof cto coy E»ett of Oefcch Aill
be domed • •oiwd of «rigbU aitb rcprd to ibM Ereai of
(WWti,tmmymtafffirTeC»rn»ofDcfalt Nocxprca
bUoK to enforce wy E»*oi of lkf*ob ebon be deemed •w««*r of Ae n|N of Ae Sou to cDftrce c*b «d 40 of the
pcowiiiom hereofopoo vif fofAer or echo 6«* of Oefiob
00 Ac pen of Ae CootnMor.

»r KOnCt, AnynoiieebyopeffyberaowAeoAapMty
iMI be drened to hnt been dsly delivered or fivea et AtM* of Mi&rg by eenifad m»D. pottOfB pepiid, - o Uoiicd

pQgt Office iddroMd to the psnia a Ac addrcso
gi^foblocti l.lond l.d.bcfcia

IL AJHENDMCNT. Tbb Agrce^ oay be efflcnded,
weived or dbciteffCd etdy by c» entrtoncna w aridot eigped
by i>a patiei bcxeio sad edy sfto eppfDwol of tuebsracirfmcai, wsivcr or disdargc by tfw Cewereer and
Ejcntive Ce«i> of Ac Sua ofNcw KsropAire onleu no

s*h ̂ provsl a nqoired ender ibc circenaweca pwrtuew »
Stttc b«; Rde or petiey.

19. CONSTRUCTION OT ACRHMCNT AM) TCftMS.
Tha AgrceoxM ibsH be constraed n aoeai^nct wiA the
Uws of Ac Sate of Hew HsrapAirc; and it btadbtgopOD and
inarct to the bencfuofAe panics and their rapeoi<a
rffTTtfTT >*tigtt«.'Tbc iwfdjay ueed to this APcgnnH
is the ocrdAg cboeca by Ae panics to c^io Aea mnai
immaadnerulcefcoiamioieasbailbci^cdapiiaior'
ta Avar of aoy porty.

so. THIRD rAimcS. Tbe partia beme do aei Mend le
bcnem my third putia and Ais A^ccsbcbi Aall M be
conarued lo conAi aoy web bcaefa

21. REaOINCS. Tfa beadiagsAroogheiuihc ApcoBcro
arc for lefcrcMC psrposcs oely, tod the «erds cencaincd
Acma AaO ia 00 «oy ba beid » optain. modify, ampliiy or
aid io Ae iserpRtttiea CoasoocMn or mcsaiag ofAe
prnvisiotf of Acs ApcemcoL

22. SPtCUL fftOVlSlONS. AdAdoosI prowpoai td
forA ta Ae tnaebed eXMlBlT C are lecoipersBd bocb by
rdbcnec.

23. SCVCfUBIUTY. latbccvostanyofAeprovisioosof
ihu AfieerneM are bcld by a ceun ofceapeteai juritAciion to
be cmatry to my state ei feden] law. the rtjuiaiag
provbioes of this Agrccnem win rcnaia in M and
cflitci.

24. DfTlRC ACRECMOrr. nus Agrecmoa. vbkh may
be cxccsced A a oiMiba of eeuetcrpBn, cKb of tiAkb ifasU
be deemed an origias). ceasiitUKS the cstiK AgrccBW andmdcTSoibiey bcsvcm the parties, and stiperiedo an prior
Apecacats aad eadcnandiep reiatiag bcrd^

Page 4 of4
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STATE OF NEW HAMPSHIRE
NH Department of Educadoo
Adell Edocatioa Oatt Syftcm
COmrRACT 2017^7

PART'2- INFORMATION TECHNOLOGY PROVISIONS

Mew Hompthlre Deportment o< IfdovrnoHon Technology
ControcI Cover Sheet

" Nome c» Agency/DMilon;
NH Deportment of Cducortoev eureou of AtfuO Edocotlon
Cootroct Number/Nome:

Adug tOocehon Poto tyitem

"Cofttroirt Porpoje; to provide Biic ftwreou of Adult Idueotton on e<f-tttc-iheB-
commerclot dota syitem to coOect doto on NN oduR educotlon students thot
meets both the Nobonol Beportlng System ond stete reporflng reqiAementi.

Nome ot Vertdor | Who Negofteled tt* Controch- ••
■UleroeyPTO Sydeim. tnc. I Soroh lodd&crmett j
Amount of Conlroct: T ftmdlng Source: i
$207435 I Adult Iducotion }
fenn of Corttrocf: } h Ihb or* omendmentT |
9/27/2017-A/M/201? I No
Compete Bid Process: (CxptatnB^No*) j
Vet
Bockgrmmd tnformottort:
The Bureou of Adult fducc5of> Is currently using o stote*creoted data tytterrt. j
slgntftcffd chortges to tederoi reporting requfremenis under the Woddorce
limovatlon ond OppodurdKes Act of 2014 ond exponded ttate^tunded locol i
progromndng trove resulted In the need for a more conrpreherutv# ond
respcrrstve system. — —»
Spcclat.Ccncerrrs; '
The proposed data syilem must be user-Mertdly, htuWve ond
compreherrslve. Mast lecol odutt education staff b pcil-Bme ond data entry
connot be a tlrT>e»littefiitve task.
Amendnsent History (B appScoble): M/A

;  I
i

Subndttedffy: I CurrentOotc:
Soreh lodd Berweft , I September S. 2017_
Fhone: 603 271.4701 ! Irrroft

I  SorohBenneWadeeJih.aQy

2017.047 IT PipMSMai.-P»rt 2 PipdeflT
Comrtctor Inqbis:.
Owe: 9 I
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STATE OF NEW HAMPSHIRE
NH Depsrtmnt of EdocMioa
Adoli Edocstbn Daft System
CONTRACT 2017^)47

PART 2 T information TECHNOLOGY PROVISIONS

TERMS AND OEFWmONS

Vk foOo-ioa jenml cflnoaeufig lenm lod definiucai epply except u spetifiully noted diewhere
is this donmon. \

Actcpuacc ' Hotke ̂rowi die Stm that a Deiivtrabk hu utisTtcd Accepuace
Ted Of Review.

Acceptance Lcmr An Acceptance Letter ptovidca notice fretn the State ttai a
Deliverable has Btiiried Acccctaace Tests or Review.

ActcntBociE Pcrtod
Accept ■ net Test Pits The Acceptance Test Plan provided by the Vendor and ai^e^ W

by the State that descnbes at a minimRv the sprnftc
Aectounee oioeess. eiiima. and Sche^dc for DdiwAlrt.

ActepUoct Test oed Review Tots pelf owed to dctennioe lhai oo Defects exisi fat the
aoolication Sofhwe or the System.

Access Cooirot Suppons the aseniiemem of pefreUnoni for logging ooto a
eontptiter or networb. .

Appettdls Sopplenwnitjy maiwaJ that b colleoed end appended It ibe
ba^ofadocomcRi. —

Aodit TrtU Ciptort end Supports the idertificaiioo and mcmioring of activiaa wunm an
aootoionorsYficnv —

Aoihortted Uier The Cootracior'a cmplo>tn, cdntrieion. lobeonuatiors or otbo
agents who need to access Ibe Sau's personal daa to enable the
Contractor lo ucrfonn die services reouircd. .

Certincotlea The Vendor's writwft deeltmion with Wl supporting and
wricicn Ooewnewaiion (iochtding wilhout iinvtation test resuhs
«s appl'ioble) that the Vcsidor has compleied developmeoi of the
Deliverabie and eenir*d iu rexdiocss for applieable Accepdnce
Toiinx or Review. ■—

QtMtc Order FortTkDl doeuowottoon prepared for a proposed diangc m the
Socciricatiofti

CofBolrtiofi Date
Coofldestial Infbrmatiofl Infomaiion mjwred to be kept CooMeniial from onauthortad

Contrnct This Apecmcni beiween the State of New Hampshire And a
Vendor, which creates binding cNigaiions tor each party to
ocrtorm as soeeified in the Contract Dootfnenis.

Coocroet Agramcot Port i. 2. and 3. The teuinenuuon cnnnxting of both the
CcncrtI Provbiom and the Exbibhs which reoreseoU the

Pm2

?-

2017^7 IT
CoftVoctordoUi
Dm:

Pi^cSoDS



STATE or NEW HAMPSHIRE
NH Depftitmtol of Cdocfttloa
Adult Education Data Systetn
CONTRACT ZOn^

PART 2 • INFORMATION TECHNOLOGY PROVISIONS

undemandint acceptance o/ (be reciprocal tctal ngbia and
dudes of the nnta witbiuocci totbcScopcof WoHl

Centred Coodadoo Refen to dv ccnchdion of ihc Contract, for any reason.
including but oot lifmied to, the cucecsfVil Conoaet completion,
icrmineiion (er cooveoicnee. er icnniraiian for dtfautt

Cootract Docuotols Documeau that comprac this Comnct (See Contract
Apeemcni. Section MV

Caotrect Maoatdv The pcraere Mcntiried by the Stats end foe Vendor who ahaO be
rtspoRsible for all contnaoii aiuboriation and admtnjsifatioa
of the CoooacL These rtsponsibilitks Shall include bot not be
IMted to processing Coopact- Doeumeeution. otoining
executive appfovab, tradung costs and payntents. and
representing (be panics la aH Contract admmisbilivt aelmtks.
fSee Section A Cdntna kicwtmtnt).

Contract Prkt The toul, not to occtd amotim to be paid by foe State to (he
Contractor for product and services described in the Contract
Agreement. This amoimt is lined b the Genera) Provisions
Section l.8fP')7).

Ceofracfer .Ptt and its cxnploycca, ssbconiractors. egcius and
afTiliatcs who are providing (he scrncea iDtcd to under the
contract

Coelractcd VcadorA'citdor The Vendor whose proposal or quote was awarded the Contract
with dK Sate end who is itSpooible for ̂  Services and
Deliverables of the Coebaet.

Cooverdoi) Tot A test to ensure that a Daa conversion proecu conoctly aka
Dau ftotn a legacy lystcro artd successfully cortverts it to a form
that can be ostd by tte new System.

Core Period The thirty (30) day period folfowbg taritun oodfication of a
default wiihia which a contracted vendor most citfa (he deCaolt
identiftcd.

CostoaCodf Code developed by the Vendor specifically for this prpjcci for
(he State of New Hamoshirc.

CojtocD Software Software developed by the Vendor speafieally for thb Pr^ect
for the State of New Hamoshire.

Data State's lecords, Cics, forms. Data toi other documents or
bformitioQ. « ekbcr electronic or paper form, that win be used
/converted bv the Vendor dunnt the (^ntraci Term.

Data Brcicb The uftauihonzcd by a noivatxborucd pcnon/s that
rtsuhs in the use, disdosurt or theft of a (ha Scale's uneicryptcd
non-puN'ie daa.

D8A Daubasc Administrator

2017^7 ILPrdViSoBB^Pan 2
Contncxarlnituli:
0»e: >>-

Pate4or3]



STATt OF NEW HAMPSHIRE
NM Oeptrtraent of Edocof loa
Adult CdocadOD Dots Syitem
contract 2017^7

part J - INTORMATION TECHNOLOGY PROVISIONS

fMUkodo/RcfcctB

Dtlivmbic

DcptrftBC&l of InfomtltoD-
TthBdogy IDofn
Oocumeirtidon

SitPOAit

errcctivt d*cc

Encnrpdoo
Eofatocnants

Firm nifdPrtciCoMTKf.

A fftilitft. defKlci*y Of defect m o tfclhrcriWe matiinf in i
Delivcnble, Use Softwwe. of iht System, not ecnfenning to lO
Specincsiiofa.

CiMs A Ocfkkocy - - Cntic»!. 6att n« tllow Jy^
(o opente, no woA smund, danvtdi im>«c4»»te M«n; irnum
OoewMiueriea - misiing ttgnifteint poctioas of mformation or
onioteBiffWe » Sate; Mom Scfiw • Sem» iwdejuM
tnd motfc lO'^effcfrtunee of the Scvke.

Obs B DefWency - St^iwere • impofunt.* does oot su^
opefstion tndtef dwre is • wt rwind tnd w c«o pertom

ihlittm Dooummtotiom • poftioftt of tnfofTn»l»» ire
rreotng buJ km enough to make the doewnew unimdligjble;
Mm S^Mrert - Service* we»f deficieat, reqaixe rtwortiog. but
do MM require re-perfomasce of (he Scrvtec.

CUf* C Dcfkkocy - Sq^hvort - mminal, cosmetic in ntwre,
nsmrei) eflecl on §ysienv low priority tftdfot user » toe
System; BWneo Doatm^tetion - tnimrtil chongei ntpM ittd
of minor editing nsturc, Mom SofMtero - ■Scrvkei reqinrc OOiy
minor rcworkifig tnd do net reqtriie re-peffdrmanee of the
Service.
A Delivefiblc is any Written, Software, or No^flwut
Dclivoable (teter, report, book, other), provided bj^
Vendor to the StM or under the tenre of t CoMricl rcamrtmcnt.
'The Oepetment of Infomaiioo TechnoJogy esttbiiihed under
RSa 21 'R by dx Lniisltture cfftq»»c Seixtmbef S. 700».
All informatioo dm describes the iosullsiio^ opermtioii. tnd me
of the Software, cither in printed or electronk formtt
Cenifjcttioo ibti gutrtntee* the unttotd stole, of • fi le, tlso
knoLMi ts "code Sigung."
The Cttttwt tnd ill obligaiions of ihe pvue* hemmdcr shall
hccome effective k> the date the Oovernoi tnd the Eeeeutive
Coweil of the Sute of New Hamoshire approve* IheControct
Supports the traniforwohon of data for sectmnr pwrposes.
Updaio. addiiioos. modifitaiioni ^ and oew relttse* for the
Soffwvc. and all changes to the DocuB*oi*Uon as a result of
EidYinetraents. indodihg, but not Immed lo. Enh*«eo*ttt*
pfodwctd by Chaaac Ortlcfs.
A F»rm-Facrf-Prict Comroci orovidcs a price that is not subnet

2017^7
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STATE OF NEW JIAMFSHIRE
NH Dcpartmeol of EdocBllon
Atfalt C^cAtiott Dan Systtm
CONTRACT 2017-047

part 2- rNFORMATIONTECHNOLOCY PROVISIONS

to increase. i.c>, adjustmeiH on Che bofs of the Vendor's cofi-
aecnence in octforminx the Contract.

foDy LetOtO art mciusve Of all allowable cipc|ises, itxhtding. bot net
limited to. meib, twicl/h(Main|^ aiifan, car rentala, car mileage,
and out of podtcs npcDscs.

Covtrooy >nd Ei«oti*t Cooocli
UrttOflcaOeo and
Aotbt&dcatloo

Suppom ohtaJninf lAformsiion about those pvtics tocrnpcing to
leg en to a system or application for secority purpoaa and the
validation of those osea.

iQipkaaratatloo The process for mskmg the System felly opcxaiioosi Ibf
oreccsiint the Data.

IcnpltfDcatatfoa Ptea Sets (brth the traRsilion frorn devclopmeni of the System to hill
Bpfftttfm. and includes wiihM lifratation. trajrafti. busiaess and
technical oroccdurea.

lefonsatleo TcdiB^IOfy U1 >

"'i

Refers to the toob and picecscs used for the galhenn^ storing
avftipublios. traitsmintBg. and setrsing of infomaation
incIodirQ. bth eot lirmted to. Data processie^ computing,
informaiion tysicms, tckcommonieaiiens. and various audio and

- vid"« *tchnoloicics.

iDpot VaUdaOofi Eosure chat the vstoa entertd by users or provtded by other
applicaxioRS meeo the aizt, typo ead Ibrnw expected
ProtectH^ dw application from cross sice sending. SQL
inkctiotv buffo overflow, etc.

iDcnuioo Dctcctfeo «
«

Supports the deicetion of, illegal entrsoec imo a computer
system.

lovoUoe PertT

Key Project SlafT Persoencl idcniified by the Sott and by the Contjacior as
cxseoiial to work oo the ProiecL

LktBM*

^00 Ctektfht Ceetraci A eamraci neested by the Sate that doe* not rcstrio the S«c
from seeking lUnracive sources for the Ddiversbles or Services
orovided undo the Contract. >

Noo-PoOilc Infenaallon Data; ether thwReivonsl data, that is not subjea to dismbt^B
to the public as public ioforrration. h is deer^ to be sereitivc
and coartdemial by the Sutc bccaose it eoataies mfornation that
b excmpi by sawte. ordnance or adjnmistrati^ nde flom
access bv the ecneraJ ̂ lie as poWie informition.

HoA.Solrwmrc DctWcrabka Deliverables thai are not Sofhwre DelrvoiWes or Written
Delivcioblcs. e.t. meeiinxA hefo foopen. services, other.

Normal Boftacsi Houn Normal Business Hoars - 8:00 am. to 5:00 p.m. . Monday
throoKh Friday excMinx Siate of Mew Kamoshift holidays.

2017-047 IT
Conmoot
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STATE OF NEW HAMPSHIRE
- NH Dtpsitcocni of Education
Adnlt Edacatioa DM System
CONTRACT 1011-041

part I - INFORMATION TECHNOLOGY PROVISIONS

State bolidiys ert: New Yor's Day. Martin LuAo Kins Day.
President's Oiy. Memonil Day. July 4*. Ubor Oiy. VcSoans
Day, ThankspviftS 0*y. ̂  ̂ Ttonksgiws Day. and
OviamuDav. Soccific dates wtU be orovided.

ftock* 10 ̂ recctf (is FP) The Sttte Coniraei ManascrT wriaen dircetion to the Vendor to
hciiii warit on ihc Contiaci on ■ a>tcn date and ttrwc.

OpceSeofca Software Scftwart that ptarmirtcea ibe user unrestriacd oic Of the
Software as defined in RSA 21-R:I0 ond RS A 21-IL11.

Open SUftdirds Specificadore for the eitcoditts and uiAsfcr of computer data
that is^fwed in RSA 2|.R:10«nd RSA 2|.R. n.

Opceattnf SyUem System is Wly fiweiimtal. tU Data has been loaded mm tne
Svstem. is artihhle for me bv the State In Us daiN CDemibrs.

Opmtioai] The System b opcratins "d Wly ftaxiioiul, all Data has been
loaded; the System is avaiUbk tor use by tf* Sttte in ia daily
oocmtioas. iM the State has tssoed an Acceptinee Unef;

Order of Precedence The order in which Contract/Doeumenc control in the event of a
conmct Of aabijuily. A term or coodiiiott in a docun^
controb over a conOictioj or ambtfuous term or eonditioo in a
document that is lower in the Order afPieniltiicc.

Pmooil Dau Dau that inclttdcs informttioo rbiting • person that rdciuifiea
(he person by name ai^ has any of the foltowtnj personally
ideniiriable infomatktn (PW); govehaneni-bwed ideniifieaikm
rmmbers (e^. Social Seeviriiy. Aivcr's license, passport);
fmtficial account informstion, inehidmg kcouoi tmm^r, credit
or debit card mimbeTs; or protctsed health iaformatioo (PHI)
retatiotioaocrsoo.

Project Tht planned undcrtakinf rcgirdmt the entirt subject maner of
■A RFP Contract and the activulo of the parties related
hereto. -

Project Teora T>w gmop of State employees aao eontraciea Vcwtoi»
personnel responsible for manajmg the processes and
meehaniHm itquifcd such ihb the Servko are pmcsred in
accordance with the Woifc Plan on tint, on budtei and to the
reouiredtoeciricslioisondoualiry.

Proiecl Mooetcnest Pbn A document that deccnbea the pfoceases and methodotofy » oe
emoiovcd bv the Vendor to enjwe a successM ProjccL

Project Meaagrn The persors idtotiried wlv shall Amebon as the State's and the
Vendor's rcpresenutive with rtjird to Review and Acceptance
of Contract Ddivcribles. irrvoke sign off. md roriew and
ioorovaJ of Chwte Reaueau fCRl utilbin* the Chaaae Cenuol

2017^7
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STATE OF NEW HAMPSHIRE
NH OcptrtiMot of Cdttufioa
Adolt Eitucatloo Data
CONTRACT 2017^7

PART 2- INFORMATION TECHNOLOGY PROVISIONS

Proeeduics (CCPV

Su(t '»«tonnel wort wiih the Vendor on the Prorett
Propaul The lubretssion from a Vendor in etlponte to ibe Request for a

Proooaal or SotemCBt of Wort.

frstccttd Hcatth lafonniHen

(PHI)

IndividusUy idemirwbk . health inibnnarion nasmmed by
ehctfOAtc media. maiAtaiAcd in ctcccroRse media, or tranimncd
or irnniwncd in arty other form or rrtcdiunt. PHI cxdodcs
cdocatiort records co*wd by the FireOy Educaiional RtylMS and
Privacy Act (FERPAX aa BDended. 20 \JS.C I2}2|. records
described « 20 US C l232|(oX«XBXiv) and en»$oymou
recods held bv a covered crttitv in iu role as cnvloycr.

Rcgrcasloo Tot Ptao A pUn Imegratcd into (be Wort Plan used to asecrtBio whether
Aaet 10 Delects have caused error* aicwhm m (he
aoelicatioiVbiocm.

The oroccu of reriewiofl DeUvtrabta for Accceeanee.

Review Period The period set (v review of a Deliverable If none b speoficd
then the Review Period is fS) busineu days.

RTF (Rcqooi r« Proposal) A Request For Proposal toticio Proposab to satisfy State
hmciioiBai requircmeots by supplymg dao procestrnt product
and/br' Service resources acc^ins to jpcdfic terms and
conditiorts.

Rolc/PrMkt» Maeaiciacnt Supptfts (be of abilities to users or traops of users of a
corrvutcr. aooKcation or network.'

Scttdal* The dates described in the Wort Plan for deadliaa (or
performance of Services tod other Projcei events and activities
vada the Contrsd

$ccor<ty loddcot Tlw potcnUilly unaudtorncd access by.non-autl'tonied ptiioiu
to persona) dita or noo-poblic data the (Torartctor believes cwld
reasonably result in the use. disclosuit or tbcfi of a State's
Bocooypicd pcrsamJ data or eon-poblic data withm the
posscssioa or coevol of the Contractor. A security incidem may
or may not ivra iato a data breach.

Scnrfcc Lmi ActccidcbI <SLA) A si|ncd aireer^ berwctn both the Stale and the Contractor
tbar is subject lo the terms and conditions in this docornent thai
unless orhtfwite asreed to inciudo (() (he technieal service
Icvd performance promisa. (t e. metrics for pcrfomiaott and
intcrvab for aseatercX (2) description of service qutltty. (3)
tdcatificstion of rotes and responsibiliiies. (4) security
rapensibiliiies and notkc rcqMueateMs. (S) how rt'ipota arc
discovered and addressed, and (6) any remedies for performncc
failures.

2017-047 ITPMMstgnr^-^ 2
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STATE OF NEW HAMPSHIRE
NH.Dep«rt»cfM of Cdoc»tfoo

%  Ad»N Etf Bcatloa Data Sjatcni
CONTRACT 20I7^H7

parti- informationTECHN0U)CVprovisions

Service The work or bbor » be paforwe^ by Ox Vendor on ibe Prpject
as described in the ContracL

cb« Cofltmter The vendor md iu employees, sabconuactori, ateus and
amiiwcs wbo ore providing (he aervieca ogrccd to under (he
comraci.

ScRwt All custom Softoare and COTS SofbMft provided by the
Vendor onder (be Comm.

Softwre a> »S«fvic< (5—5)

/

wtMfa Drilverabtcs

The a^biliiy provided to the State in uk tbe Ceotrfeciui §
tpplicastom nmainf on a clood infrastnwurc. The appbesiions
arc accessible fnm various client devices througb e tbuKliem
mierfaet such as a Web browser (e.|.. Webtosed enaiO or a

uttcrtee. The State docs not manage or, ccacrol dx
ondertying cloud fctfraaioeturc including oeiworfc, scr^ya,
cpcraiing sytteno. storage or even indivi^ applicatioa
c^sbiliiia. with the possible cacepiicn of limUed (serxpccific
aool'xatlon cenfrfluiation seninjta.
Software and Enhmccmcnu

Software UccMt

SolOtioa

provided (o the Sate istder this CotitracL
The Solution corulns of the total Sohtlioo, whkb inctuki,
withotf Umiiatiori, "Software and Scrvicea. addressing the
reduirertwrus and terms of tlx Conckt Specifiotions. The off.
tbe-sheif Software and configitftd Software cuflorruxtd for dx
State provided by the Vendor in resoense to this RfP.

SpMincadeiis The oTinen provisions that set forth the rcqtarementt which
tfxtude. without limiiaiion. this RFP. (he Proposal, (be Comm.
any performaneo wandwdi. Documentation, applicabk Sta« and
federal policka. laws and rtguUiiaos, State technical sian^rds.
tsbscQueei State-approved Odiwerabte. and other
Speeifxattons and rcquircsncnts described in dx Comraci
OocwTxni*. The Speeificuioni wt,- by this rcfertnce, made a
pMt nf ibe rmeraci as thoutb compUxW «t forth herein.

Statt STATE is defined as;
State of New Hampshire
DeparuncM ofCdueatksi
Bineau of Aduii EducmioD

21 South Fruti Street. Suite 20
Concord. KH 03301
Reference to the xrm •^ax'' shall include appl'xabic axeneia.

StataiDcat of Work (SOW) A Sateitxoi of Work dearty defines the basic xquirenxna and
objcctiva of • PrcyecL Tlx Saxnxm of Work atio (Nfuxs a
Nth levd view of dx archtteenire Krfoonanec and desi»i

2017-(M7 ir^ovisioni 1
Conmcto^lftil
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STATE or NEW HAMPSHIRE
HH Dep*rt(Bcnl of Eduutioo
Adott CdacatioD Diti Systno

CO^^■|UCT 2017-047
PART 2- rNFORMAllOrTTECHNOLOCY PROVISIONS

rcquBtmeno, the mks end responsibilities of the Stste and the
Vendor. The Ceooict Atnemeat SOW defines the resuhs that
the Vendor rcmsim rooORsibte and accountable for aehievinjt

Ststt'f CeofldcotW Rccortfi State's Infonnaiion regardless of its form thai is no> tubjM to
public diiclosire under applieaMe state nd federal laws and

sate Ou» For SmS applicatims mesas all diu created or la any way
engiiiati^ trkh the State, and aO data that b the odpit of

processing of or otbcr clectrerac mampafstion of any
dau that wu created by or in any way originated with the State,
wtetbcr tucb data or output b stored on the Stale's hardware, (he
CoatAOor's hardware or eibis in any lyaicsi owned,
matntalned or otherwise otacmllcd by the State or by (he
Contractor. '

SUtf rUcsl Var (SFV) Tbe Hew Hampshire Sute Fisal Year coenb from Atly 1"
throuah Tune JCT of ihe Wtowma olendar year.

SOU Itfcsilflttf Ceoaci Tbe person or persons designated a writiag by the State to

SOft'l Project Mesaia' (FM) St*c'k'rqroeuaiive With regard to Prpjoci management and
uOadaA tnocn. Agoicy Matagers ate reiponiWe for
review and Acceptance of specific Cootraci OcliveiiWca.
invoiee sign off. and Review and approval of a Change Proposal
(CPV

Sobcootrector A person, partnership, or company ttot in ihc oitpJoyment ei. or
owned by. (he Vendor, which b performing Services uader ihb
Contract under a separate Cotumct with or on behalf of (he
Vendor.

Sjrstetn AO Sofiwarc. spccifidd hardwirt. and interfaces and caicnstons.
iniqptted and .(uncticntng logeibcr b accordance with ihc
Socdfiatioai

TBD

Tecboicol ABtOortadoo Direction to a Vcntlor, which filU in dcsaiU. clanfies. interprets,
or specifia technical redwmnwa- hct (1) censbicnt
with Statemeai of Worh within statement of Scrvicca; (2) not
constitute a new assignment; and p) ttot change the terms,
docwncnta of nxcificationi of the Contract Aarcemeni.

TestPtao
- A plan, tmcgntcd in tbe Wort Plan, to verify the code

(new or chatigetl) woda to lUlfill the leoaircraenu of the Projem.
h may omsist of a linteliae. a aeries of tesu and tui data, test
scripts tod reports (or the tot results as wdl as a oachtng
mcchaaisra.

20I7.0«7
Connctor^lii
D»c
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STATE OF NEW HAMPSHIRE

NH DcpaflBcnt of Cdacstion
AtfoR Edocitioo Sytutn
CONTRACT 1017-047

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Tcm Period of Che Coivod 6«m (he EfTective Date (hrwfh
(ermisoiion.

Trttsldoa StMca ScfVittS end tuppon provided wben Convoctor is supponing
Svslcm ehaAccs. —

UAT

UaUTwt Oevclopm cmie their own tot due end tcs tccnuios to verify
dte cede they hevc crested or chsnpcd ftuicooos propoly u
defuxd. —

U«r Acopuoct Tcitlag Tests dene by knowledseeble business users who ore tirmlitf
withtbe scope of the Project. They eft»te/<kve»op test cues to
cooftrm the System ivti developed oocorditS spe«f»< «cr
rtquiremeou. The test coses lod icnpa/seciarios shooM be
mopped to business rcquacmcots outlined in (he user
feonirtmctui documents. .

tittf Supporu fte •dministntion of computer. eppltcUiort tnd
uctwoA accounu within on omnislioo.

VcadorfCootnoM Vendor The Vendor whose proposal or tpote wni owarded the OwujilI
with the State and who is responsible for the Seivico tnd
Ddiverablcs of the Contract

VcHfkaHoo ihe eonf«rtn»tioB of tmhoniy to enter t ctwnputei
fvUem.cooiitatian or network. '

WolkTbrootb A stephy-dep review of a Spedficatiort usafciiiiy Cctaires or
desiff^ before it is handed off ta the technic*) team for
development. —... .. —

Work Neon Vendor pcnoonel shall woA normal busroco hours bttwcen
8:OOamaod5Mpm.eishi (B) hour days, forty (40) hour week^
exctodias Sutc of New Hampshire holidiys. Changes to this
schedok may be made opoo ayttnxnt with the State Prpjeet
Msnaner.

WorkPUo The overiU pUn of tcuvtiies tor tnc rr0|cci crevcd m
Kcordanca with the Cortract The plan and delineaMa of tasks,
activities tnd events to be perfbrmed and Oelivcrsbles to be
produced under the Pmject ss specified in Appendii C. The
Work Plan shill include a detailed dcKription of tlx Schedule.
lasfcsAclivitics. Deliverables, critial cvcnu. task dependcncks.
tnd the resources thai would lead and^or parocipate on each i»sk._

Wrtnto OcOvcrabk* Nor>>Sohwarc written deliverable Doeumentaiioo (kfler. tcpun.
raanusl. book, other) provided by the Vendor cither in piper or
etcctrenic (brmsi.

20l7-04PTfProwiiio«u
CootncW Ireit^s: j
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STATE OF NEW HAMPSHIRE
NH Dcpaitrocat of E^lucalion
Adoll Cducodoo Data Symro
CONTRACT 1017^7

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

T>iiiC«>«etubyBndbenrttfliheS»it£ofNew HtiBpshirt. tcting Ihfwgli New Himpahtfc Deptrmicnt
rVfttmDon of EAJCttion rS«c-V, tod UitrwyPro Sjfsteim. Inc.. • Coterado Ccffoni^on.tjSrrpLip.1 of " D55 C»,o« Blvd. S»i.c ;0.. Boul*.,
Colantffr

LiimevPro S«tow. Inc. wiO provide • veoder4>oit«t comn*ie»*>o<T-Che-»hdf d»0 iy«<» •ni
loviccs for we by New Himpjhire edata educition cancn end «hc NH Oepemaew of

Etfocetkm w arftea dit» ind pro<biee wporu » mcei CalmJ tnd tuu «Juh cducebon itportins
roqoircmcDta.
^  RCCnALS

Wbercn liw Sine d«i«J w hevo the Contractor pro^ u wndor-hoflrf. eownwcie^ofr-ehe-ihelf «tei
lyecni. end euocieicd Servieo for ibc Sate;

Whocai the Conirtctor wUhW » provide • vewJoc-hosted. eorBnertiel-off^he^lf d>t* lycnn ceOctf
LACE^ (Uteraty, Adub end Cotntnoaky Edoeeiion SyMon).

lYtc pertice Iheraforc egree w foUows:

I. contract OOCUMEKTS

I.I CONTRACT DOCUMENTS

TWs Contraa Apctment (2017^7) b compriied of ihe following documents:

A. Pert I • Portn P.37 General Ptovision
R. Pert 2 • Informeiioo Tcehoelocr Proviiioos
C. Pen 3 • ExhsbiB

Ethibit A* Comraei Delivcrtbks
Eehibit 6-Price end Piymoa Scbcdule

Eehibii C- Speebl Provbiom
Exhibit I>> Adrmntstnh«c Servtcee
Exhibit £• Icnpkmcnaiion Services
ExMbii F-Tesuttg Services
Exhibit C- Mttftscntncc nd Support Scrriou
Exhibit H< Rcquirancnts
Exhibit I* Worlt Ptao
Exhibit 1- Software A^temcm
Exhibit K- Wert^ end Wtmiuy Seryiec*
Exhibit L* Treming Scrvira

2017^7 rM^bvbions>^»i2 PxgelloTJJ
Coatnetorlm

Date:



STATE OF NEW HAMPSHIRE
KH Dcpartmoit ofCdotttioa

AtfoH Cducatfoe Daia Syttcfn
CONTRACT JOnW

part 1 - INFORMATION TECHNOtOCY PROVISIONS

Exhibit M- Agency RFP wiih AddenAmo, by lefcftnce
.  Exbibu N-Vendor Propowl. by ftrerencc

Exhibit O- Cenificaco and Aiiadunents

IJ ORDER OF precedence

In the evcw of conflict or ambigolty among any of the text of the Cenuaet Ooaimenu, the

CootrteiAmeinc«2017-0«?.incbding Para 1.2. and). , .
b. State of New Han^re. Oe^rtmeni of EdtWtioft. Bureio of Adalt Educadca RFF

20n4>47.

c. Vea4orPf09CsalRespocaetoRfP20170e7datedM»yl7.»ir

2. contractterm
The Cdaaact end ell oWigatjoni of the peitk* bomadff ahall become
occtnion by the poftk*. t«J the receipt of requried govemmenul apprcwalK iac)^g.bot nA
S u>/Oov^««l Cooneil of:ihc S«« of New lUmpshxre ^.proval
(-Effectitt Daiel.

The Cdririrt iheU begin on the errcaive Oatt ercl aieiid thrtagh the date irtdiairf irt P«t I.
p.37 Oenetal Pio^iotu Blodt 1.7: CoapUthM Doit with the option to be Mttnded tip » hjo
pme for W (2) yt» perioATExtcnded Tcmil at the sole option of the Suie. wiA the
appltcBbte fees mctuded b this contracL

The Coraiactor shall ecnwnenet work upoo issowKe of a Notke to Proceed by the State.

3. COMPENSATION

3l1 contract price

The Cotuma Prkt, Part 1. PJ7. Block 1.8: /Vice iimitorio". method of ppnoCTk and tenw of
poymcfil are ideaiincd and more ponkubrty datribed to Part I. P07 5: Co<»t«i hict
end fPriet and Part J Exhibit B; PHcr end P^wwuiScAerti/r.

XI NON-EXCLUSIVt CONTRACT

20l7-0«7n>oPlC5is^n2 Page l)of)3
Contractor
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STATE OF NEW HAMPSHIRE
NH Dcpirtmeot ol Edaatloo
Adall EduckllOD D»n System

CONTRACT 10I7-W7

PART 2 ■ information TECHNOLOGY PROVISIONS

The Sate rtsova ihe right, m diimiicn, » retain other wtndort to ptOvWe any of iho
Services Of Dtlivertble* identified under dus prooffemBU or make en eward by Uon. pan or
Dortion of en item.'gwup of items, or lotd Propool. ihe Contftctor tb*D not be roponsiblt for
any delay, act. or «nittion of lueh other vendors, crrept ih*i the CoeDoctor s^i be
for any detsy. aei. or omUsion of the Other vendoa if sueh delay, act. or omiaior) is caused by or
due to ibo Quit of the Contfactor.

CONTRACT management

The Projeei will roprire the coonfinated effcrti of a Prejea consisting of both ̂  Coninw
ar^ State penwma. Cofoaetof shall provide all oceosanr ttstwo to perfotin tt» obtgauw

(he Contract The Contractor ahaJl be reyonsiNc for ntwttging the Proieet to its tnrmiftJ
conpletion.

41 THE CONTRACTOR'S CONTRACT Manager
TV Cettrtcmr shall assign t Cootract Manager who shall be rcspoosiMe for tQ
Contract aotborizitioo and admunstFaiiort The Cootiacsor s Contracs Maaager is:

Davk) H. Miller

CEO

2355 Canyon BJvd^ Suite 20«
Boulder. CO S0302

Tel: 303-4d&d906
Ptn.il- jthmnieTfSHiteTacvPCp.cefn

42 THE CONTRACTOR'S PROJECT MANAGER
42.1 Coi>«m< Projcft Manapr

The Conii*ior shall assip a Projeei Manager who oeeo the leqwfwenis of ihe
Contract. The Coanaor's selection of the Ccniraaed Vendor Prqeet Maaagef
'shall be sefegeci to the prior written approval of the Ststt. The Suu'a approval
procai may inctode. wiihoei lirmiaoen, s ihe Steu's discretion, ftview of the
proposed Coiwaetor's Projeei Mtnager*! resume. ̂llfKaiiofts. references, and
backgrouj^ and an haervicw. The State may rcqoire coaovil or
ruwpaneax of the Coooaetof"* Pwjeei Manager who. b the reasonable
iudgm^n of the State. U fbund unaeopoWe or b om pcrfomiog to the Stste'i
aistacnon.

4L2 The Conoaetor's Pr^ Manager onm be ooaHfied to perform the obhptioos
required the position eader the ComrKt, shall have full irthoriiy to make
binding deebions under the Contraei. and shall hmetion as the Conoactor s
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STATE OF NEW HAMPSHIRE

NH Dcpolracnt of Educarioo
Adoh Cdacsttoa Dtio System

COrTTRACrZOIT^7

part 2' INFORMATION TECMNOLOCY PROVISIONS

rcprcMotttive for atl Mbmsifiraiivc and maaeicmcni mancn. The Contractor s
Preieo Mtnas^r perform the dutk* rcriuired untcr (he Comracu irKhidtnt.
birt not brmted to, those set forth in Pah ) Exbibti I • Section 2: Conmaor Ma
cttd RapomibilUia. The Ceamoar's Prejeci Mcnefer musi be eveiU^ lo
pron^tly respond during Normal Busbtts Hours (0 irtqvories from the State, and
be at the liic «a occded. TTk Contractor's Project Minagcr mm «ork diligcatly
eod use has/ her commercially rcaaonaNe cfTorts on (he Projicca

The Comractor shall not eM»l« '® ■arigDmcm of the Cootn^'s PragKt
Martagcr mdiout providing Che Sast mriacn jusirieaiien aad obttnt^ the prior
written ap^oval of the State, eaeepi in U* case of the Project Martagcr oo longer
being or^loyed by Connaetar. State approvals for rcplaccacni of the
Ccntractor'a Prpjea Manager shaO not be onrcajonaWy wiihheid. Therepbeeroeni Prej« Manager ihaO have compirahk or greater ttillitbe# of the
Cootricior's Project Manager being reptaoed; meet the rtqpnranerm of d*
Contract: a«J be subject lo refereaec and bochgroond chetka described above «
Pwt 2. Section dill: Coaroet htjea Afoneger. and b Cotxract Agrconcm Part2,Seet«h4.6: A^TOceW Atclgrouadaecb.betow. The Contracttr shaD
assip a rtplacemrt of the Cwtrf^'i Prpjea Manager wiihio ten (10)
businosa days of the departure of prior Conimtor's Prtgea Maaiger. and the
Conmia shall cpntboe durbg the ten (10) busmesi dsy period to |*ovidr
compaem Project rsanagcmciu Serv»cei (hroogh the auigrtmeni of a paabfied
imeriiit Project Manager.

aaa Norwiihstanding any othw provision of the Comract, the Stata shall have iJk
at its disemien, to terminate the Contract, dcclart the Certncter b

dcfsatt and ponuc its remedies as law and b cqoity, if the Contractor fWs to
assi^ a the Ccntr*iof Project Manager meeting the rcpuircmerss and terms of
ibeCoetraci

4.15 Contractor Prpjea Manager is:
Shannon Stangis
Prpjea Msnager/Ttabcr
2355 Canyon Biwt. Sbtc 204
Boulder, CO S0302 •
Tel: 303*44(^6906
Email: astancis@IUtracypro.com

4J CONTIUCTOR KEY PROJECT STAFF
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STATI OF NEW HAMPSHIRE
NH Ocpartmcnl of E<hK»(ion
Atfuti Ctfocalleo Dal* Sytttm
COKTRACT 2017^7

part 2- INFORMAnON TECHNOLOGY fROVlSIONS

4J.I Tbe Conmcuir shtJ) tuign Key Prajeo SufT «vho meet ihc requi/einenii of ihe
Coima. and can implenttni (he Sofywarc Sohaioo mcdins (he lapwomnu set
foAh in RFP Appetfii C: Systtm Rtqwrmno end DeUwetia. Table CJ:

aitd Otli'^roeftf-ytftdor Ktjpomgt CntckfiMi. TheSuwoMy

condoci.rcrercnee and bachgiiwnd checks on the Contfactof't Key Project Sis/T.
The State rcMrvcs (he right to require removal or rtauigRmcnl of the Cmoaaor'a
Key Projca Staff «fco art (bosd eaacocpuble (o'ibe Stsu in the State's rtatonabte
opiftioa. Any boehgiotjnd checks shell he pcrCtiomd ia accordanee with Pan 2
Sciuion 4.6: fiodkcrotmd Chccia.

4J.] The Contractor shall ooi chan^ any of ihe Contractor** Key Prejeo Staff
consmiracnta wiihous pravidiDS State wriden Justincailon and otaainiflg the
prior written approval of tte State, except io (he case of Key Project Staff no tcnger
being employed by Coctriciof. State approvals for replacemenl of the Conrratfor'a
Key Projcst Suff will not be tmretsonably withheld. The rcplictmem of (he
Cttitraciv'a Key Project Staff shall have comparable or grtata tk>l)s than of ihe
Contractor's Key Pi^ea Staff being rcplac^: meet the rcqartmcotf of
Co«*«eK htdo^ng but not Itmited to Ihe raquimncnis set forth in RFP Appcodbt
C Sytttm end OrftvmrWo tod be subjcd to rtfcrcoce sod
backpoond eh^s tn Contraei Agreement- Pan Z Section 4.6:

end Bocipvmod Cheeks.

t HocwidisiaAding any other provision of the Cootraa to the contrary, the State dull
have the option lo lermiruie (he Contract, declare the ConirKior in defuiJi and to
pome 01 remedies at law and (o equity, if the Contractor fails to as&^ K^
PrejKi Suff meeting the reqwrementi and toms of the Contraa or if h is
disattsftcd with the Contraeter's replacement Projem luff.

4JAI The ̂ drttrsctor Key ̂ cd Suff shall ooostS of the following
indmdueis in the rola identified bdow:

The Contractor's Key Project Suff:
KrvMemherfsl lills

Frank Burtn Director of Software
Development

Linda Watts Quality Assurance Dircctnr
Kent Kurd Senior Applications Developer

Arsy Thamen Technical Scrvica Matager

2017^147 rr4^«55h»^ Pan 2 PigelScflJ
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4.4 STATE contract manager
The Swe iluli enign • Cemmi hUfttgo «tio ihNl ftmciim u ibe Sotc't rcprcsenmivc wiib
regsnStoContrtciadmifliitntiDn. The Sutt Cofttrict KUoeger ir.

Arthur Ellbon

Adminisiretor
BurctuofAduli E4)icKion
21 Seuib Frut Siitet. Soitt 20
Owc<y4.NH 01301

Tel: 403-271^99

Fu;403-271-3454

Eimib Arthwr^llttOe@rlee.Bh.60v

AS STATE PROIECT manager v_„ -
The Sutc thai) «»»|n o Prejeei Han»cer. The Sute Prcjeci Airta ihiH mehiOe the
fonoving:

o. Uading the pTcject;
h. EflgBgicg eod mtnepns •" Cowidoii;
c Mtnegtng stgnincani ittues eotf risht.
d Reviewing end Bacptioi^OMrKiDdmbla;
e. Invoice ligTHifb;
f. Review Mdap;vovi)ofehangepr«pout»: end
p Hanagifttmh^htrn'concerns.

The Suie Project MtAagcr is:

Senh Ledd Benrten

Cdticstion Cortsuitsm

Burtcu of AduH Education
21 Sooth Fn»t Street. Suke 20
CoocordNH 03301
Tel: 603-271 d701

Fu:603-37l-3454

Emsil: Ssrth.8ennett@dDe.ah.|0v

AS REFERENCE AND Background CHECKS
The Coatrocior shall coadoct er»a*intl bectyeond checks and noe utilize eny stslT, lOCtudiftg
tubcomnctors, to foinil the obHgstioos of dc cooirta who have been convicted of any crime of
diahwesy, including but net limited to oirmnal fraud, or otherwiae conwEtcd of aoyWorty or
tnisdcfBanor offcme for which incarctruioo for up » I )«» « •« atnhoriaed penalty. The
Contractor shall promote and rmmtairi an twareneu of the importance of setuhng the State t
infonnation amvig the Contractor's tmpbym and igems.

The State may. ai its sole eipense. eondtici reference and background scrteoiftg of iIk
Comiactcd Vendor Project Manager and the Coniraetor Key Project Suff. The So« shall



ouinoin ihe conMoflolky of bKksroutxl laccnins rcwlti in accordance wiih che Coqina
Apeemeitt- Part 2. FT frovialonj-Scctitn 11: Utt o/Siett f

5. DELIVERABLES

S.I CONT1UCTOR ReSPOKSlBlUTIES
Tfce Cooooetof ihatl be eoldy lOpcniiWe for meeiini *11 reqniremettia, ind itm and
eoodkioni specified in th» Conuto. rcta/dlcss of wbeihtf or ool • lubeomraetor ts used.

The COftOBCtor may lubconii*! Services ntjeei to the provisiom of the Concrset^leditdins bm
001 litnlted to. the tenni and eondiiions io the Contfad A|rccineaL . The ContrKW iimfl
asbmii all inforoviicn and tloouncnution rebanj to the Subeoncricaor. deluding torn* »nd
COOdUiew COrtSiftent with tN* CdWact. The ̂  wiO consider the Conwctd to be whoOy
responsible for tJ« pcrfom*ne« of the Coiwaet and the sole point of contact with regard to all

matuxs, ioetuding payiicn! of any and all charges touJung frem the Contraa.

il DEUVERABIES AND SERVICES
The Contractor shall provide the State with the OdivenWes and Scrvica in accwdance with the
dtnc friJtto in the Work Pbrr Cor ibb Cowraet. and as men panrcularty described in Comma
£jJiib]l A; Contfoa Oeiinrebto.

SJ NON-SOmVARE AND WRITTEN DELIVERABLES REVIEW AND
acceptance ^ ̂  cu

Aficf feeeiving writto Certification from the Contractor that a Not^fiwam v wmten
Deliverable is final, eon^lcte, and ready for Review, the State will Review the Dclivemble to
detenmne whether it meets the RequirtmeniS otnlioed io Coevact Eahibii A: Cowocr
Deliierab/es. The State will noii^.the Conwcior in writing of t» Acceptance or rejection of the
Ocliversble wiihia five (5) bosiness days of the State's rtedpt of die Contractor's written
Certiftcstim If the State rqeeu the Deliverable, the State shall notify the Contmtor of the
nature and class of the Deficiency and the Contractor ihaU corrtet the Deftcieoey within the

identified in the Work Plan. If oo period for the Contriaor's cofreetion of ilw DtHveraWe
is identified, the Coctracior shall correct the Deficiency in the DdivtriWe within five (S)
btJSiiBsAys. Upon receipt of the wrrectedOelrverdile, the State shall have five (5) business
days to review (he Deliverable and notify the Contmctor of its Acceptanee ot rejcctioo thereof,
with the option to otend the Review Period up to five (5) adduional business days. If the
Contractor (ails to correct the Deficiency vrithin the allotted period of lime, ihe State may. at iu
oprioo. ecmique reviewing the Deliverable and reqaire the Contractor to cominue tmtil the
Oeficieocy b corrected, or oamediiteiy terminate the Contnet, declare the Contiactor in defwlt,
and pursue Us mncdiea at law iitd in equity.

S.4 software REVIEW AND ACCEPTANCE
SysterVSoftww Testing and Aectpttoce shaU be performed as sa fonh ur (he Test Plan and
more pcrticufariy deser&cd in Exhibit F: Trstini Scnaces.

6. SOFTWARE

The Contractor shall provide (he State with access to the Software and Documentation set forth in the
Costraei, tr^ ̂nietdirty described in Exhibit J; Sefrmn Airtemnt.

1



7. SERVICES

The Comnctof ih»ll piovide ihe Serriees retired u»de» the Cortnei Docwncets. All Scrrices »h»ll
meet, end be pctformed. In Mxgrdmt with the Speelfioiiort.

riADMINISTRATlVC SERVICES ,
The Cwreoer ehtO provide Ox Sutc with the •drmnairotivc Scmat m forth tn the CoKnct.
ini pemcoUfly ducnbed to Exh^ 0; Adminisintivc Scrvica.

«IMPLEMENTATION SERVICES
Tlx Cofttxtctor thiU ̂ evidt the Si«e with (he Impknxnuiior Servtcee let fatb m the Conn*:,
aad pvticutiNy tombed in Exhibti & Iroplenxntxton Servkce.

7JTESTINC SERVICES , . .
The Centroetor ihiJI perform (eitit»| Services tor the Sox «« forth « the Cootrtct, rod
pomcsUrfy described ia Exhibii F: Toung Services.

7.4 TRAINING ̂ VICES . . ̂
The Contrwor shell provide the Sute wi6 tnmiag Services set Ibrth m the Cbnmei. snd
pirticularty desotbrd io Exhtbii L Trgiiuoj Scrvicci

73 MaINTENANCB AND SUPPORT SERVICES , . c iw.
The C«ir*»r ihsU provide the Stale wiUt Maiotenmee and support Services for the Softwsro
set forth in tlx Cboirocl, aad psrtieultrty described ia Exhibil C: System Miioterxixe and
Support

7.6 warranty SERVICES , ' ^
The Ceomcior shall provide the State with wtrrtnry Services set forth m (he Contract, and
pvticutarty described in Exhtoli K: Wartinry R Wanroiy Services.

a WORK PLAN deuveradle
The Connactv shall provide the Su« with a Worii PUa that shall inchtde. withow limitaUon, a
dcuikd description of ihc Schedule, usks. Ddiveribles, nwjor milcsionei, task dcpcodcncies. and
poynxel Schedule.

The iniciil Wort Plan shall be a scporttc Odiverable and is set forth in Convact ExhSnt I: Work
Pibn. The Conmcter shall rirdpf the Work Plan as ncccssaof. bm no kss than cxry rwo weeks, to
scctosuly refled the status of the Project, tnehtding witbrot limiuiion. the Schedule, tasks.
Ddiverables. major milestones, task dependeoeks. and payment SchcdoU. Any oxh updaio to the
WoA Phn must be approved by the State, in wrkint prior to fmal incorporation oto Contraa
Cihibii-1: Work Won. The updaud Coatrvi Eahibit I; Work P/on. as approved by the State, is
incorporated herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I; Work Ptoa shall
not relieve the Cmtraflor from Kabiliiy to the Sua for damages restiliing from the Cowraew's



ftitwt ID pafom ia obUgiiiooi untlcr iJw CooinO. Including, without Ilmitwoti. patvaaou in
•ccerdafttc «mh (he Schedule.

In the of eny del*y i» the Schedule, the Comwaor ems pfompely.oocify the Sa» » wmiag.
tdeatifyingdtc esutc of tf* dtley. Ic.. ipetific ectionj o» iaacuoM of the ComrKior or the Sate
cmsiRg the problem; iu estieated duatioo period to re^iJation; ipe^idiem that need (o be
taken to cerrcci (he proNem; end (he expeded Schedule tmpeel on the PrOfCet.

m the evero oddidonel dme b mpuied by the Centmetot u> ewreei OefwkneieJ. the S^b ̂
not chiaie previoujiy agreed in writlBg by the Sate, except that the Sch^k ehill
eutormilcaDy extend oo • day-to-day beta to the extent ihw the delay doe* not roeh fiw the
Coctractor'a fkilure to fulfill ks obJipdow cmdcr die Cootiaei. To the exteai thai the St^*«
execution of id onjcr tasks laka tango thio described in the Work Plan, the Schedak riall
iBtMttiitally extend 00 a day^today boil

NoiwUmsodmt totihing to tl* comrary. the State shall have the opdoo to termmiee the Cenwofo dcfWt, at ill tfiscfttion. if a b dUutiified with the Vend»*s Wofk Plan OS elemenu wlihxa the
WerfcPtoi.

9. CHANCE ORDERS

The State may mrfte diaages or revijiflns ti any tkae by wrioco Oianp Ortkr. The. State oripta^
changes or rerisiora shall be approved by the Oepanmcni of bitormation Techo^. Wiihia(5)S»cu dan of the CotJtmacr's rtcapt of a Oaap Order, the Commtor shall a^ the State.
in detail, of any impaet ̂  cost (eg,, iocreoe or dccftase). the Schedule, or the Work Plan.

The Conitaetor may rtnuea a change within the scope of the Cowrtct by wrinen Chmge Order.•denrifying any impact en ccia. the Schedule, Of the Work Plan. The State shall aaeinpt to rtj^
to the Coittroctw's rtqucstol Change Order wklun five (5) btsineo days. The State Ageocy^ti wdJ
0 (he Depwtmeni of lofonoatioD Techaoioor. ornH ipsirove afl Change Orden » wrmog. The StattthaU be deemed 10 have itjeetcd tie Qaogc Order if the penica ere tmibU to reach an egretractti K>
wrhing.

An ChiMe Order requata from the Conuoeior to (he State, and the State aaepanee of the
Cootncw'l otiflwe for a State rojueaicd change, will be acknowledged and responded in. euher
acccptanee or lejeetieni. in writing. If accepted, the Chaoge Orderfs) shall be »the Ccmracl
armndnwM process. B deiennintd to apply by the State.

IOl inteuxctual property

lO.l software TITLE
Tkk. right, wid inters (including all owoenhip and intdlecfttal property n^ax) in the
Software, any eiAaneemeott or modiCcations thereto, and iu anodaied Doofrsenahoo,
ihall ronain with the Contractor.

In no event shall the Vendor be precluded from dcvdopini for iudf. or for ottoi.
matcrtnb thai are competitive wkli or similar to Custom Software, modificMtans

in coftMCiien with perfonrance of obligations undw the Coauiei. In addition.

fp/'^



the Vendor tfinll be frt« co cK io fcncnl knowlct)|c, Uilh. experience, end tny odw
concepcs, know-how. end (echru^iti (M «re Kquirtd or used in (he counc of iu

pcrfofTMnce under this igyetraeai.

lOJ STATE'S DATA AWD PROPERTY

All rifhtt, liik end intocs in Scxie 0»u *ha» remein wiih the Sutc. All data and any
prapety wttich tea been received frvn the Sate or purchased with Aaads provided for (hae
purpose vndff ibU Ar«««"». ^ P»0P«^ otfhc Suie, ond ihall be reiurecd to
the Sfr'T upon demand or upon termination of thi* Afreement for any loaoci. (heContnctor shall not KCeaa Sttie user accooma «r State data, except (1) in the eo^ of data
center opcmiow. (J) in response is service or technical tuues. 0) « reowed by the
express lertm of (bis eontract or (4) at the Stau's wrinen request.

lOJ COIiTRACTOR'S MATERIALS
Sub^ » the provisioos of this Cotmact. the Contractor ojay develop for kielf. or for
others, (hat arc cocnpctitive with, or siatilaf to. the Detiwables. In acceirdancc
with the provisicfl of this Contract, the Coiiiraeior shall not dtliftbute any proAuts
eomaituflg or disclose any State Confidertial Information. The Convactor thall be free to
ose its gcnenl knowledge, skiih and ctperience, and any ideaj. coneepti. kiwhow, and
techniques that art aeqaircd or used in the eount of its peifotmanee wider this Contract,
provided ibfti such •* no* obumed as (he ruuli of the deKberate memormiion of the State
Confidraual Inforrmtitn by the Cootraetor cfMoyeo or third psny consaUsiBi engaged
by the Contractor.

Without limtling (be foregoing the parties tptt that (he genoil knowledge refuted (0
herein ranmw include information or records itot sobieet to publie disclosure under New
Han^shire RSA Chapter 91 'A, which iactodo bin o oo« limiicd to the following: records
of grand juria and petit juries; records of porolc and pardon boards; personal schod
records of pu^aU; reemds peitiiniog to internal personnel practko, finwial info^i^.
cesi questions, mng keys and other exansinatioo dia use to idmimsaer a Xsxnag
examitotioo, cnaminaaon for employifrcnt. or academic cxamiAadoa a^ personnel,
medical, wdftit, li^ry use, video tape nk or renol. and othw files cotoaintng personally
tdeniifiabk leforraatien (hat is prWaie in oature.

ia4 STATE WEBSnXCOPVRICHT
WWW Copyrtgbt and latilkctnal Prt^rty Rights
All righi. title and Imeresl in the State WWW site <NH.C?OV, eic.>. lacfodtng eopyngM to
all Data and infoiTnation. shall remain with the State. The Sine shaB also mam til rgh*.
title and «wre« in any usa tnterfaees and conqtum instrucuons embedded within the
WWW pages. All WWW pages and any other Data or iarormstien ihaO. where applicablt,
display the States copyright.

laS SURVIVAL

Thb CoeirKi Agreement Section 10; fmuHteiyoJ Profitny shall survive the terrrunation of
theContrtcL



n USE OF STATE'S INFORMATION. CONnDENTI ALITV
11.1 USE OF STATE'S INFORMATION

In pcHbnnmfi lu obHpuons ondo the Cor<7*t. tf* Ccnncw nay fjin eeeess to
tnfytnuton of the Sate, ioctuding Salt Confideniiil tnfetnoaon. "Saa Ceofidenud
broTmstion'' ih*B ioclode, boi ooi be Ibniied to. tnronMhW ewoptod
ditctoiurc uada New Hampshtfc R$A Qiipsa 91-A; Accas » Ptibik RkctA twrf
Mttrin* (*« ^ Oupio 91-A; 5 Exv»piiw). The Conimior du» not toe ihc
Sute Conftootdsl Uifomaiion developed or obatned Affing the perfomanee of, or
ecquifed. or developed by rcuon of the Contrset. excrpi o directly coiaettcd to tod
eecesary Car the Contrector'i pcKbreancc ender the Cenuiet

112 'STATE CONFIDEfOTAL INFORMATION
The Contncwr shell nwrmm the eoofidcniielify of ond protea bon omuhoriad
disdosurt. pub!«l»eiv end itpreduedoo (eoflcetively •» Sate Ccrftdcnuel
Uronofticn ihtf beeum iveaebJe to the Coowtor in conneciioo wuh its perforronce
under Ihc Cootroct, icgBrdlecsofiaroffe.

Suhicci to eppfieeble UM or Sliw tiw» end regnUdoM. ConMertiil Inlbmaiioo ihsD
001 iatornaiioo which: (i) dall hra otherwbe beatme pobli^ iviiWJe ̂
then es • resuli of diielesBfe by the reeeiviog pwty in breech hereof; (o) w» to
the reaivin# peny on • no»»<cafidemieI buis from e wwce «bo thm the duckwoa
Bmv." which the receiving pw bdt?v« is not prohibited 6om dialog «ch
^ormatloft os o fcwh of » obfiptioo in few of the 6*tol.nt pwiy; (ui) a developed
by tM reedviag ptrty independwtly ot or w« known by the fttovtog ̂  pw to. *2;
disdosore of such infonmtion node by the disclosing pefly. or <.v) a dacU^
written eoruenl of the disclojing perty. A receiving perry oho m»y &>«»« p«ndenti»l
Informetion to the citeni required by en order of e couit ofcortpetent jurodietioa.

Any disclosure of the Sate OmfKfcrtisl Ufonmiitin shdl require the prior wrinen
aoDTOvd of the State. The Controctof shell immediteely netiiy the Si«e if eny ret^
s^roera or other lefel process is scmd upor> the Contrutor rtginhni the ̂
Confidemiel Informitien. end the Cont«tor shall eoepeote with Ae Steie a ̂  effort
(he Sate undertakes to caetest the request, subpoena or other tegal proem, u 00 adwtioroi
eosi to the State.

In the event of the uoaatltorieed releose of Stwe Coofrdouial lefqrtmtion. the Comnctor
ttoll immediately notify the State, mi the Sate ir^ imm^iely be cmUkd »jwrsue eny
renvdy *t bw and in equity, inchidifig, but not lifltiied to. injonctive rthef.

IIJ COKTRACTOR CONFIDENTIAL INFORMATION
bttofar as the Cootrictor seeks to ooiouin the eortfidenualiiy of ia coafidential or
Droorieuiy mrormatitm. the Coniroetor nsuit eleaiiy idewiiy in wriiu^ all Infioratoft «
dairas to be cortfidemial c* proprioary. Notwlthstandrng the fercgomg. the Sate
tdowwiedm that the Corttrwor considers the Software lod Documcmauoo to be
Confiderwial Information. The Cortrwor aebtowtedges that the Sate
and federal bws govcming disclosure of formation including, but not limwrt to. R5A
Chsptcr 91-A. The Sate shall irolrvain the confidentiality of the ulertiCcd ConW^al
Informauoo imofar as «is consistent with ippticablc Sute aod federal Uws or rtptbiwns.



inch»din| bm new Umited to. RSA Oi»pw 91-A. In the the Suk fttw • it<io«
fof the Sfomution iOaxiM by the ConMar u confideiuU*, the Sttie «h»n oottfy »«
CwKtor «id ipeti^ ihe date the Sole will be rdeaiini the reswt»te^ mfomuai^ At
the rtoue« of the St«u. the ContrKior ihall eoopente tad ooia the Soic with the
eollccUao and rcwew of the CotWKtor'i Wormiiioo. «i no eddUiontl ®
Aft* efTon topi^ibrt or enjoift the rcfc»e of the iafonmaoo-tftoU be the Coetm^ » we
rdDomibiitfy Md »i the Cooirtcior'e tek eipente. If the Coolrtetor fails to obttifl I
order «5oifi»fis the dildoswe. ihc Sutc iMll rekase the infcemainmoo the date speeiHcdto the Siatt'a ftotiee to the Conoiceor. wtthow any liabibcy to the CooftWof.

11^ SURVIVAL ^
Tbtt CoMract Aptement Sectioft 11. tb* '* CorftdeeiMiiti/. lha«
SBrvi«c tenntoation or cosctusion of (he ContracL

i: LIMITATION OF UABILITY

SiA«eci to applicable Uw* and cepitaiionj, to oo e»em shall the Su»e be
coruenuential ipedal. todiitct, teddenttl. puniUvc. or caemplary damates. ^
ip^c laws and rtfulatioro. the Sute'i liability to (he CotWcW »* e*^tctal Coitroci price ati f»ih ia CoBOaa Aptemeni - Genera) mvtsiom, Bleefc IA

NorwiUmandins the focesoins. limiarioo of babi^ not apply to the
conMemUliiy oblijaUom to Cenir*t Atfee«tHi-Ce.^ Provuiw
Siftte'j Information, Cer^idenHaUty, as well » any B»fnnsen*nl of mtellecaal propeity
rights, both of which shall be uftbmiicd,

^ctM.stt,ucotiaI. spceUI. indireei. tocidtnt^tive or
Cootraetor't fiabUity to the Sta« ihall not exceed i^ umes (2X) ite teed Cootnel prtct
set forth io Controci Agitemew - F-)7, Oenoal Proviiiom. Block 12.

Notwittetandtoglht forejotoj. ihb limitaiioooftotoiliryrtajl
toden«ur.eadon oWigatiom set forth In the Ccnt/w Ap^i-C^\
Section IJ: IndoMsfhoUom and eonfidcntialhy obhpiioos m CowfW
Provisiorts Secttoo II: Uxt of Stam'' t/formothn. C^Jidtntiotity. which shall be
snlimited.

ILl STATE'S IMMUNITY . . ̂ .
Nomteiudins dx facjoinj. nochin* h«,o coj^ be '
waiver of the soverttgn tmmauity of (he State, which iiwnuirfty u hereby reserved »the
State. This covenant shall survive lertniaaiteo or Contract coneltjsioo.

12.4 survival ^ . .
This Section 12: UmltatiooofUobilliyii^oii sarvivt icrrmoatioo or Ctmtract coacl«S»oo.

1



13 TERMINATION
•RritSeetw l3ihi!l«amvc(hcio»nin«»ooof.Coa»KiCoftdtmoo.

IXI TERMINATION FOR DEFAULT •
Any one or more of (be bllowins ecu Of omittiofts of d>c Cootnctor ihen corsutuu u
c*eniofd<l*4il>«ue^'rE*«nlofOefwlO _ . •

ft. Fftiluie to ptrtom ttie Serriob io tuftttriil con>pl»»j*e w*iS the spec.fkftiloo
tndtchcAite:
bi Fftitotioiobrai: any report required bemmdcr.ftodtort rmtottJbrtftdt of «ny otbo-eoveft»«t» wna Of eoodhioo oftbe CotttTftOL

lil.l Upooff«oeaiTOKeofMyEw«ofDel*otutteSttteiMyiiketheroUowio8»ciion:

ft. TheScfticihitlpfowidethcCofttrtCtorwnttmoetiocofdctiulteodreqimeiiiobefen*dierf withiA in the fttero of • sre^er or leftKf i^iTic^ of w
(hirty (30) diyi f»n» the ̂  notice, ofttai otheiwite indicued wtmw by^
SWe rCwt Fenod"). If ihe Cooffidor faiU to cw« the default w*tbio U* Qtft
Period, the Sum may lermioftie It* Cootnei effetu^c nw (2) day* after d*
CoetrtdW notice of teiminetion. m its sole disatuon, xkm Ae Cotunct ss
brttthed od pune Us remedies at ttw of in easily or both.

Ill J "n* Vendor dull provide the Stole with written ootice of defitdi. «nd ihe Sutt
hsve thirty (30) day* in whkh to cure toch breach. If the Stale doe* oec e« such
breach withia it»d» tbne period. Vendor may. in iu diicieiioo. lenwnate the Cooii«
effective two (2) day* after giwag the Vendor oooce of icnnmation, at U» *okdiicfeiioo. treat the Ccni net as breached and pwwe to reroedici at law Of In cqmty or
both.

.111 termination FOR CONVEmENCt

131.1 The Stale may. at hi iole dbcrtdoo. lerminaie the Coniiaet for eorjvtnicftct, in whole
or in pan. by thirty (30) days wiitm ootice to the Coooactor. event of t
termtnaiioa fbr coovcnicnce. the State shaD pi^f the Coatmcior the asretd «P<»
itDaraiely «iMed b thii Ceotrtct. tor OeUvcriWo for whkh Aeeeptanee h« been
ti*«« by the State. Amotmti fcr Scrvicca or Deliverables provided prwr to the due
lemnoaiioo for which no ceparaie price b stated under
whoteoriopait.#eiief»ay otaceofdaaet wiACooifaci E*hiba B,/Vicr onrf
ScAedWr of the Contrso.

1113 Ourmttlrtlwiy (30) day period, the Cootracw Shall wind down and ̂ ScTvietsfti
duidtly and efliciently as reasonably pebble, withow. perf^S unnecessary
Services or aoiviiies and by minimoins nc$at*ve eflecu on the State from such
windiot down sad cessation of Services.



I3J TlRMINATIONrORCpMrucrOFINTtREST

I3J.I TV Sutt way the Coesna by wrintn notocc if it duumuAA ih« • conflict
of immst niux, indudms but Del limited to, a vioittioe by toy of Ok parties bcmo
of appiicsblc laws rcprdins ethin ie public tcQuisiiiORS and pmoircfncnt and
perfiMtnancc ofConuiets.

In sicb eve, ibc State ahalt be eorided to a pro-micd refbnd of any cuncm
development, sopport, aed mstaientnec com. The State shall pay all ether commcced
payments that wotdd have become due and payibie if the Conncior did not know, or
reesonabty did not koow. of the eonflict of imciesu

I3J.2 To (he event the Contract o temnnated ss provided above ponuam to a violation by
the Contnctor, (he State be entitled to pursue the same remedies ipirm the
Coreraetor as it could pursttc in the evcot of a deffittit of (he ContiM by (he
Contractor.

1X4 TERMINATION PROCEOUlte

IS.4I Upoo termination of the Contract, epicept b the ease of (nramation as • result of
breach by the Stale, (be State, in addiiiuo (oany ether rights provided b the Contract,
may require the Contractor lo debrmr to the State any property, tncluding vithotfl
limitatHm. Sofhiwe and Written OeliveraWea. Cw iuch pan of the Cecmact as has
been laminated.

iXtl Atlarecdptofaoo(iceofienninsti«n,aQde*ceptasotherwuediretiedbytheStaic.
(he Contractor shsD:

a. Eiceptb the case oftcnnin^ as a result ofbreach by the State, the State Shall
be emitled to any posMominatien tsstsofice gcnoally made iviiliblt with
respect (o the servieca. unless a uniqac data lecrievtl arraagemcm has been
establisbed as pan of the SLA.

b. Slop work unda (be Cewna on the date, and m the exteut spebrmd. in the
ootice^

t Preirpily. but IB no eveai longer due thirrylJO) days after lerminatioo, (emanate
rta orders and subcontracts related to the work which has becrt (crreinaud and
settle ail outstanding liabilities and all ebims artsbg out of such tominoiien of
orders and subcomracn. with the apptdval or ratiftcation of the State to the extent
required, which approval or mificatioo shall be floal (or the purpose of this
Scctbo;

d. Take such action as the Stale directs, or as Bccessary to preserve and protea the
yiopqiy fclamd to the Coatraa whicb U m tbe possession of the Contractor and
in which the Stale has aa uttrnr.

e. Duriof aiy period of service tuspcns^ the Contmctor shall net lake any anion
to inteniiDaally erase any State dita.



I. b) the event terrainetien of tny lervico or tgrctrncnt in entirely, the
Contrsctor ihAlt Ml uke my eclion to iiuaU)OAft!)y erttt toy Suie diti for o
period of:

•  to dsyi tftcr the efTcclivc ditc of tovunsiiorK if the ternesatton is in
sccordance with ihc contract poiod

•  JOdayitflertheefrestiiediteorttnniMiiomlfthetermiiaiionisfor
comimiciict

•  60 dsyt eftcr the cfTeeuve date oftermioatietk. if the icmMaauoo ii for
cause

1 After, (odi period, (he Centractorshatl have no oblitttion 10 maintain or
prov^ esy diu aad ihafl thereafter, unless teplly prohibited, delete
•It State data in tta lyitcflis or ocherariie in «a possession or under \a contreL

f. Transfer dUe to the State and deliver in the miBoa.ei the iin*s» and 10 tboeate^
directed by the State, toy property erbich is owned ̂  the Slate pursuaal to Ibb
Contract: and

^ The Cbrumtor shall tmpicment an orderly return of Stale data m a CSV or
another mtmtfUy agmeblt forreai at a time airwd to by Ihc parties and the
tufasequeat secure disposal ofState data;

K The Contractor shall acaudy dispose of tB requested data ia all of !u fortits,
such as disk. COf DVD. backup tape and paper, whea requested by the State.

*  Oau shaO be permanently deleted and shall not be iecoi«rab(e. accordini to
National tostinne of Su«dirds and Technology (NlST>«ppeoved melhodi.
Ceitifieateaofdairuciion shall be provided lothe State.-

i._ Provide wrinea Cenifieaika to the State that the Contractor tu surrendered »
the State all said property.

14 CHANCE OP OWNERSHIP

hi the event tint the Centisctor should change ownership for any reason whatsoever, the State shall
have the option of contirwing under the Contrael with the CoatrKtor. cu successors or •»«» for the
fen rtn«Miflg lentn of the Conttaa;contin9nig aider the Contract with the Cororaetor. Us sueeessors
or assigtn for soch period of time as detcrmiAcd necessary by the Sute: or inanedistely temanate the
Contract without KabiUry to the Ccttnaor, its socsessoa or assigns.

15 ASSlGNMEffT, DELEGATION AND SUBCONTIiaCTS
111 TbeCffW8eofShalJootassipi.dc!ega»e,iubeontraex.orotherwiseifaniferanyofierlmertst,

rights, or duties aider the Contraa withow the priof written consent of the State. Suth
consent shall not be uucisonably withhrld. Any sctempted transfer, assigsmeni. deleptkin.
or other uamfa mode without the State's prior wriiien cntuem shall be null and void, and
may cpnitinitf in event of default at (he tok diicTCtton of (he State.

ffn/
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7>« Cofttrtcw «h»ll rcn»in whoOy ropPMibte fof perroffluoct of tfie endtt CooJrtci «*a> if
■uiim, aekpto. Sabecntncwo. or oOkt jwofereo rA»p»") « o«4, wlc»
«hawT« » writii« by the Sate, ead the AttifW fcHy ttiwtne* io wriitns •«* tad
•II cbliDnene end iiebilUiei otde* ihe G»«f»et from the EfTeetiwe Diie. fa the sbsencc of •
«moen eesumptioo of fell cblttstioAS end liibilioce of dte Comoct. cay permiaed
wtgriment, delegnion. wbcottiict. V other trirtsfer ihe!l neither ftlir* the Coetfictof of
Bay of itt oWipiliom ondo^ the Cortmci nor efTeet any remedies avenaWe lo the Sme •pifOi
the Cwtndor itei cney enee from eny eweai of default of the ptoMuions of the eontraei. The

,}aU Wttidcr the Cootieetar to be the sole point of contact with reprd to ell
etuel manen. ioeJudiag paywent ofany and ait char|ics rcsuiiin| from the ContncL

Nerwdhmnding the forccoinc, aothia| hereift shall pfohibii the Cenncia assiimi
(he Coowec to the furmw of all or sAsiBfliitDy all of the asictt or btuineK of the
Cootnetor provided that the fucceaaor fWly asacnei la writio$ al) obliptieos androponsbtlUies ui^ the Ceotnet In (he ewcnt that the Contmter should ctuoge owB^ip.
as pertatted onder Section 15: Otangt 0/ OimtnMip, the Slate shaU have the opiion to
eceiimie tmder the Comnet with the Certrsctor. hs tuuason v issi^ fer the
fenarnini term of the Conw^t; contioue under the Contract wiib the Contractor, its
Sttccessors or asiipts for sixh period of time as dettmuoed aecexsary ^ the Stite: or
inuMdiatcfy tenainMii* the Cootrtei withota liabiliiy to the Cootrtctor. in socccaon or
usifDS.

16 DISPUTE RESOUrriON
Prior to the rjint of aay forms! proceedings with respect to • dispute (other than aa action seeking
injunctive relief with respect to laielleeftal property fights or Confidential Informniony, ihe party
bdievint dseif agrie^ Tavoking Pwty-^ shall call for prtrgressive managem^ lavolve^i
in the dispute negotiation by writien notiee to the other party. Such nobce shall be wiiho« prqudice
to tl* Invoking Party's right to any other remedy perreitted under the ContricL
The parties shall use ttiuga^ effom to arrange personal meetings andfar telephone eoofaenees asneeded, er mumdly comnicrt lima and pbecs. between negetisiors for the pwties at the fotloe^
oiocssivc maragemert levels, each of which shaO have a period of alloned time as speafied below
in which to tttempt to lesoKc the dispoce:

DSspott Resolitteo RcspeeslbQlry and Scbcdole Table

LEVEL literacyPrt)
Systems, lot.

state rUMULATTVE

AtMTTRO
TIME

Prtoary Shannon Stangis
Project
Mamger/Traiacr

Sarah Bcnneti
Suu Proiect
Manager (PM)

5 Business Days

First Oavid Miller
CEO

Arthur Ellison
Bureau of Adult

10 Business Days



Edueation

Admimslrator

Second Frank Edetohit

Commiuio'Kr

13 Business Days

Tl»e time for the fim k^el ^ tavonini Peny'i noti« b
rcccmd by ih« other ptity. Sutoeqvm •Itotial time U <Uy» from ih« dm thw the orijin.1 In vokmg
p«ny*» notke Uiteeived by the oc^ peny.

IT SAASCCNIBALTTRMSANDCOKDmONS

17.1 COMPUTER USE ^ ...
b Mfuidcfioon for netiviog •ceoi to ejrf use of Ck computer fecUuja. oei«^ uecntefl
9 developed leiKwc, eoftwwe meinutned or opentcd by eny of the Sttte ̂ ties. syetems,

DocumeflUiion. tnConnetion, repoftt. Of den of eny kind (heretonfter
"tnfomaticin'^ the Cowriew tmdentandi end egrces to the foOowittj rules;

o. Every At*hon«d lb© h»» the rapooiibiUty to wsuie the pnj^oft of info^tioo
from tutsuihortxed ecccsi. miiuse, thefr, dentegc, deiiructiOA, modificstiort, or
disclosure.

b. Thiiiof(»iiajpoothiU be toed solely tor cofvtoctinBonkblSutcbuiiaesi. end eU^w or teem b stricliy toitiddcn mdudins. but rtoi limited (0. peisOMl. Of other priviie

•fld eon-Sttie ose and thai a fto time shall the Conwetor access or attempt to access any
tntormstioa wuhool having the apreu ooihortfy to do so.

c TTsm w do time rfull the Qemmtor oceen or anempi to nccess any bifonutiioo in a
manno meonsioenJ with the apprortd policiea. proeedaxes. and tor ayeemaus relatmg
to system trary/tecas.

d That all lofrwtrc Iktnied, de^^lopcd, or being evaluated by the State onnos be copied,
shared, dbtribuied, sob4ieefiied, aodined. reverse eoginceied. rented, or sold, andthm
at alt times the Cotrtrsctor rmist use utmost care to protect and keep such software
KrieiJy confidemial in accordsnee with the licen« or any other Agrctmeet e*«eutrt by
the State. Only edtjipmeni or softwste owned, licemcd, or being evtluat^ by the State,
on be used ̂  the Cooincior. PctsobiI software (including bit not limited to paimiep
sync software) ̂ 0 not be installed on any cqoipraent.

c. That If the Contractor b found to be b violarioc of aoy of the abtn^'Stattd rul^ the
User may toce removal from the State Contract, indtor criminal or dvil proseoiiioo, if
the aet constitutes a iMlstion of taw.

I7J EMAIL use - ^
Mail and other ekctnmic eommuniailon mestapag systems are State of New Hampsmre
properry artd are to be taed tor business purpoies only. Enml b defmed as -mientol

/



Enftil fyittrm" or -Sttie-fuftded Email tpm," ihe Comracior oiidenund tod tptt
thd use ofcRttil thsU follow Stale tunda/d poKqr (aniUbte upon rc^icK).

I7J l^#TClw^r^KTlUNrT use
The IntcnxVlwanet is to be used fcr sccess lo and distribution of infomtttion in direct
tuppen of tlK of (be State of New Kampshifc aceodins lo Sou suadsrd policy
(available upon rcQutsi).

|7> R£CUU4tOftyCOVCftNMCIfr APPROVALS
Tbe Contnctor ihall obtain ell oeeco^ and applicable itfulatory or other governmental
approvab iiiiiinrj ce perCorm ici obligations under the Contria.

17^ insurance CERTinCATC

Tbe teuraace Ceruficate ahooJd cote die Cehificate Holder in (be lower left hand bfgck
{ndodtng State of New Hanvabir*. Deportmeoi Name, name of (he iodividttal icaponsible
for (be fbndlng of (be contracts and bia/ber addrcaa.

17^ EXHIBITS * . ..
The Exbibtta referrtd lo, tn and attached to the Cootract tit mcorpoiatcd by.mfcrenct B »i
fully iflctuded in the text

17.7 VENUE AND JURISDICTTON
Any action on (be Cootraci may only be brought in (he State of r<ew Hampslurt,
Mcmtnxck Cousry Superior Coon.

I7B survival ^ . .V -
The terms, conditiom and wxrrmlies comained in the Ceotraa IhM by tttar conun arc
intended lo stwvive (he completion of the peffomance, eanediision or lonw^oo of ibe ̂
Contract thaU ao survive, including, btrt noi limited to, (he terms of the Exhibii E Scaion
y- Retorts Retention aod Access ReRuirements, Exhibit E Secboo 4: Aecooniiog
RcnQmeou. and Oowal ProvUions-Scetion II; U«« of i«foemax^
CeofideMialiiy and Oeneral Provisions- Section 10; Tenninaiioa which shall aO larvivt
(he (cnmnation of the Contract.

17.9 FORCE MAJEURE , . ,
Ndtber the Cwincior noi ihe Sou shall be responsible for delays or fairuje inl^rfornuriee resuhing Imrn eveeu beyond the eonbol of f«b party and wUboui ftdt «
oegligence of Uttb party. Such events shall include, but net be Inwied to. acts of God,
strikes, lock ootp, riois, tod aeu of War, ̂ idemk*, acta of Government, fire, power
faiiores. oodeai acddenti. earthquakes, aod unosuaJly severe weather.

Excrpi in tbe eve«,of (be foregoiog. force Maieure events thaU not include the
Ctmtiaaor'i ioAiliiy to hire or provide petioooel oeeded for the Contractors
performance under the Cootriei.

17.10 NOTICES ^ _ ,4,..
Any notice by a party hereto to ihe other puiy shall be dcettwd to have been My
delivered or given at the time of nailing by cenlfied mail, postage prepod. in a United
Sutct Poet OfTice addressed to the panics ai the foUowiog addresses.



UTERACYWO systems, (HC SaRAH 8ENKETT: .
tMVID MILLER STATE OF NEW KAMPSKIRE
2355 CANYON BLVD. SWTE 2W BUREAU OF ADULT EDUCaTFON
BOULDER. CO 10502 21 S. FRUTT STREET. SUrTE 20
TEt; 003)440^906 CONCORD, NH 033OI
EMAIL: DHMJLLeS€LITERACYfftO.COM TEL:(«0))ni-470l

17.11 DATA PROTECTION
protection of pcnoral privBcy ond ̂  ihill be st tmegn) pofl of the tesineu octivitkt
of tfw Centrecter to cacsre chcr« U no inappropneie or enwthoriied tue of Sote
jaforomion u eay lime. To this cad. the Comnetor diiti tafesovd the eonfidemblity.
lAte^iy cad oveiUbility of Sua taformtioo end comply with the fo)io<ein( condiooai:

o. Tbe Coonaor iheN im^emcfa and iitttntaiD appiopHate odimnlMnotie, technkol
end ofgeniadonel secuhiy ateaweo to M(c(Uird agehttl tmsuihonxed acccu.
discloouie or iheA of personal data and norvpobiie dita. Such aenviry meassra
thaO be in eoccdaacc with reeo^piaed mdusoy pracike and not ku ihnEmt t^n
the nwaawo (be Coocncior applies (0 iti own peisocdt data and oon-pubfic data of
Mmilarkind.

>

b. All dauobtaioed by tbe (Pentractoe in the performance of diiicotttraciihaH become
and all peoffol data shall be coeiypted at rest and ta transit with eomroned access.
Unless otherwise snpidated. the Contractor is responsible Cor encryption of (be
personal data.

c Unless otherwise stipulated, the Comnetor shaU encrypt all non-public data at rest
and n tnna. The Skic shall (denliry dau it deems as noiHiublic data to the
Contract®. The level of protealon ind encrypdon (or all non-public dau shall be
idoMiTitd and made a part of this contracL

d. Atnotimshallanydataorpracesses —thateitberbclonstovaTemta^fiKtbc
osc of the Staa or i(s ofncos, ijtnts or employees — be copied, dtsctoed or
rcuined by (hcihc Coreractor or any peity related a the Comnct® for cnbscqucM
USB in my transaction thai does not include the Sate.

«. The Contractor' shall not use any mformaUon collected in connection with the
tCfviee issued from this proposal fw any purpose who than fulfilltRg the service.

17.12. data LOCATION (
Tic Contractor shall provide ia services » the State and io end users toldy from dau
ccfvcrt in (be VS. Storicc of Sate dau «rest shall be located solely io ̂  ctntcri in the
U.S. the Contno® shall not allow is personnel ® conuirtors to store State data on
portable devices. tfichMhn$ personal computen. except f® devices that arc used and kept
only at iu U5. dau centers. The Contractor shaO perrmi iu personnel artd eoninctors »
access Staie dau cemotcly ooly as rcsvirtd to provide technical support The ContrKtor
may provide leeknica) user support on a 24/7 basis using a Follow the Sun model, uaksi
otherwise prohibttcd in this contract

I



17.13. SECUIUTVINOOENTOR OATa BREACH NOnnCATION
Tht Connem ih*Jl mfoim ihe Saa wy jemriiy incident or dma brocb in wtordtncc
wilb NH RSA 3S9^:20.

hcidem Response iht Coou»0» owy » comnamkiie with ootside panics
regardif^ e secoriiy ineideni. wtiicb may wclude conttciiag Uw^ cnfoeemcnv
flddinh medio ioqmries and crtkiny enpeniin » irmn^ty agreed upon,
defined by Uw or conttined In the contract. Discussins scctftty ineidcaes whh the
Slate should be halted on an erfem as-needed basii, as pen of the Coeuicior
eomtnunicatioo and mitisaiion processes as oncuslly ifreed upon, dcfmed by Uw or
contained in the cocmact.

bi Sccuriiy Inddcm IUpoitift| Reqotrements; the Cotswctor shsD report a ce^iy
to the ippreprtsta Stau idemiOed cooiact usncdiatcly as defined in the

SLA.

e. Breach Rcportins Rtsuiwrnenis: If the Contractor has actsa! tawededge of •
confinned dau brc^ that affccu the sccttrity of any Siaic coniem (bsi is sut^ to

data breach notification Uw. the Contrictor shall (1) prony^ nori^ tl«
Siait identified ctsntaci wkiw 24 bom or soones. onUss shorter time b

reared by spplicable Uw. and (2) take commeteitUy reasonabk messores to
address the ̂ la breach in a ilmcly cemer.

17.lA breach RESfOKStBlUTlES
This section only applies when a data breach ocoirs wuh respea to personal data wiitan the
possession or control of the Contrictor.

a. "nte Coniracior, unless flipuUted otherwise, shall immediately nc*ify the ippropnto
State ideraified consao by telephone m accordance with the afrccd upon itcaniy
plan or security procedures if it reasonably bclieres there has been • scctmty
incidcni.

b. The Centraenr. tmleas itipuUicd otherwise, shall pfompdy noti^ the sppropnatt
State ideraified contaa within 24 hours or sooner by telephone, onlesi shorter tin* b
required by applicable Uw. if it coofirtis lhat dteie is. or itasonably believes that
(hm has been a data breacK the Coruricior shall (I) cooperate with Sale u
reasonably re^ieslcd by bit Suu lo investigate and resolve the datt bre*h. P)
prormty ia^lonent necessary tencdial tiKasores, if necessary, and ()) docui^
responsive kHm taken reUted to the daa breach, including a^ poiHoCidm
review of events and actions ttkcn to make changes in Ursiness praeiko in providing
the services, if necessary.

c Unless otl*rwise ittpuhted. if • data breach b a direct reiuh of the CoouKior s
trcacb of iu emna obfigstioo to encrypt pasonal.dm or oihtrwbe petveni its
release, the Conirttior shall bear the costs usocisted with:

0) The invesiigatioo and lexohflion of the di» brcKh;
pi Notifications to individuaU. reguUtors or other* required by Suit Uw.
(3) A eredk monitoring letvice required by Stale (or fcdcrall Uw,



(4) A «cbs>i« or a toll-free ounter «nd ciD ccnta for •ffaicd indiv«du>U
rtifjired try Stue Uw — aU noi to cicud Ok cvertte per record per person
cost cslculited for dsts broches in the Uoiied Suso (cvnently 1201 per
rccord^pcrsM) in the raoa retert Cost of Dsto Brcacfa Study. Ci6bsl
Analysis pi^tshed by the Ppacmon lasiituien u the time of the dita
breaeh; end

(5) CbrT^lcte all conrctire,#cdofa as reasonably detenniocd by the Coetnoor
based on root csuse; an((l) (h(o«gb (})] subscd to (hb Corttnci's Umiutien
of lability-

|7.!SNCmnCATIONOFLCCAl.REOUCSTS . .
The Coenaor ihaO coaao the Sute opon rccctpt of any ctectiorae tftfcovery. Uupum
bolds. €i$etrttry frrr*^ and eipen testimpoies rdaicd to d* State's data undo' ihb
conoio. or wtndi in any way mi|bi reasonably reouhe accos to the data of the State, the
Ccnrafxor shall not respmd to itrtipoenas, lernce of proecss and ether teg^l red«sts
related to the Stau without fttp c»oiiiy»ni the State, onlesa prohWted by law from
prbvidjeg sud> ooiice.

ir(fi>.ACCESSTOSIXUIirrYLOCSAWDREPORTS

The Conii*tor shall provide reports to the State in a format u tsrccd to by both the
Corarsetor and the State. Reports shalliadudebicaeystaiistia, usser aete^ user aeeesi IP
eddteik BSC seecss history and securiiy togs for aO Sine fiks related to d» cofltracL

17.17. cormucTAuon'
The Cortrsaor shall allow the State to audit cosformaacc to the eorttraa terms. The Suk
may perfono ihn aodii or conirKi with a third pwy at iu discrclioo and at the State s
ciipcnse.

17.18. DATA CENTER AUOrr / .
The CoD^aesor ihaU perform an todepei*^ audit of k» data eewers at kajt eDsuaily ti as
opeme. and provide a rcdicied vtrsioo of the audit report requesL the Coetraw
may remove its proprietary iofbmutjoa Cfom the redacted versior^ A Serviee OrganrBtton
Control (SOC) 2 audit report or approved eduieakni sets the rtunimum levd of a thW-
parly audit

17.17. advance N0T1CC ^ .
The Cffn'racttr shall give advwee notice (lo be determmcd at the cootnO ubk and
mchtded in the StA)»the State of any epgrtdes (e.g.. mojor upgndo. minor opgrodcA
tysttm changes) ihas may impact serviee ivaibbiH^ ̂  performance. A ma^ upgrade is
a rcplacemem ©f hardwue. soRwire or Drmware with i newer or betirr »erw b order to
brirtg the system up to date or lo improve ks charstteiitici. It usually includes a oew
venioii oombcr.

17.2aSCCURITV .... .. ,
The Cetwsctor shah disclose io ooo-proprieury security proeeiies art tecftaeaJ
Umiiatioas to the State soeh that adequstt protcction.and flexbilky cn be lOaincd baween
ll« Sute nd the Cowracw. For aampk: virus cheeking and port snifling — the State and
the Contracts dtsll undenuod each other's roles »nd rcsponsibiUtics.

(1-M'^l



I7JI. WOH-DISCLOSURE AND SIFARATION OF DimES
The CoMAcnr thill csforee tepmtton or)o6 ducici. rtqmre cemmmolly rtstooible aoiv
disdoture treanems. vd Hmit tulT knowledfc of Suit dau to that whkb U ibsohttdy
ntTtittfy to pcffonn job duties.

I7ja. IMPORT AND EXPORT OF DATA

The Sate thill hive (he ibtbry to ioiport or cxpott diti is piecemal or to entirely it fai
dbcrttioo without mtetfcreftce from the Cowioewf. ThU includes the ibiUiy for the State to
import or export dau toTfirom other service ptovidcrs.

1703. respowsibujttes and uptime cuaraktee
The Conirocutf fh»U be lesponstbte for ihc letittUiiioo «d opemioo of ill bardwere,
sefhvsrc iftd oetwort loppon reliied to the tervica bewij provided. The ccchrMil wd
pTOfddoiti) iCtivUiej required, for. ewWiabinj. maraging and mwdaiotng dte
CBvireniMts ait the ropORsibilitia of the Coatroctor. Coolactor ritaH endeavor to
the iyT*rr available 24/106) (wiih a|yccd-t90o maiffcnaflce dovniiineX cod provide
service to catxtomen as dcfatcd tn (he SLA.

17J4w SUCHT TO REMOVE WOIVIDUALS
Tbe State ihall hive the righi at any tin* to rcqsire that the Contraaor remove from
trtcracikn with any the Comraclor (cpieseniati^ who (he State bclkt«s Cot g^

iidcoiraeMaf loUs warfctagfcUtionsbip with tbe Contractor. The State shell prewide
the Comnctof with ootiee of its deiertninailon. and dte rewons It rcqoota the removal. If
the Sate lipnfks that a potetuial Mcurity violanon exists with rupeci to (be rcquA the
Cooraetor shall imntediately ttroove toch irtdividual. the Camfictor shall not assigo the
perton to aoyispeetoftbceomraet or ftuwt wort ordmwiiboui the State*! cortseni.

-'^4



state of new HAMPSHIRE
Dipimncai of Edscaaoa

NH Atf Dtt edocsTfeo Dsra Syjttm
CaVTRACT 1017^47
FART}-EXHIBIT A

CONTRACT OELIVERABtCS

ft. Prablcni Sttttmca* TV NH Oeptrtmow of Eduealon. Burwa of AAih Edueuioo b in need of# wflwM
sytiem Mjoeiated werma to eollea 4ia and produce leports to meet fcder*! ind cau adull eAiCftHOO
rcquimnenti.

b. CoNi -
• To ppewt • *ef»dw-6oa»«dL web-b»erf dm ijfcon U wo friendly.
• TolmptemenHheocwfyjtomibriheMn-lOISprojrwnjfew.
• To roductiMwiCttfti of liroe required to cornplM dm c>t7 at the locftl level ladftqwitdftponina

It tte rate levd.

• To iftoctte the tae^e eWity to otj»#»a dm for ualyib end pro(nm anprovenieni.

e. Project Orcmtew

Th, i« «> «m Df"™ «) io uwtaaiicrvice* to coltoct dee Mid produce ftpofta to mctiMtrtl end rate tdalt cducftlkm rc^remeau.

d. Stfttcmrot of Worh

UttncyPro Swtero. Inc. wfll pnwfc the LACES (Uttncy, Aduh end Community Edoation SyuoJ. •
soident ecceomebiliiy fyram. tor toe in NH eduh edocetioft e«er* lod « the Sutt of New Hunpshre.
Oepaitmert of EduMioA. Burtra of Adult Edtmtion oTTiee.

Li«cr»cyPn> Synetia. U«. will efmtre dut (he dm lyitem meetj til requiitrnemi. ptrfioes
procedures ouUined b (hb contnei » weU u those ipctificd by the N«io«l
the US Depwnrani of EdoceiioA. Office of Career. Tcclutieal and AdJi Education (OCTAE). Ii will be the
roapenxibslliy of LiteracyPro Syxtem, tot tomamoia compliaoee with all toderal robs and rcfuUdons.

TV lynem will provide Inukt train «d ptocemerrt. enrolhncnt. aiittd«cc. achtovtW
reporting service*. UterwyPro Syiieno, Inc. wjO provide traiiaog for local aduh cducaiion mff and rate
adntinistrnve raff.

c. Ccsernl Prajed AMomptiottr

I  The Contriciof wi» provide pf*^ n*ekio| toob and lempliit* » record and rouiage tuaei. Ri^
Ounce Request*. Reqwrement*. Deebbo Sheet*, and other document* used «»the maaegisnent
trKkim of the project. The St*ie of New Hampibue and the Conuaetor-* Projea Mara^ will
review loob md templras «d determine which one* will be used tor the prejcei. Training on
these toob »»d templ*e* wUI be conducted at the Oirt of each phue In which they wiU V used.

Sute of NH Conuocr 20XX>XXX
Exhibii A -yConrmci Deliverable* - Pra }

S^tX** PatelofJd



STATE OF NEW HAMPSHIRE
Ocpsriment of Cducirtoo

NH Addi Cdociden Dm SyitnD

CONTRACT 20I?-047
partj-exhibfta

contract deuverabus

2. Prior to ibe eommenceroan of wort oa Noo-Sonwtrc nd Writtci DclivcrvNcs. the Coraraaor chdlprovide w Swe « of eomenu. or tjoido for Review irtd piw tpptavtl by Uic
Sute.

3 P* C»troaor tfiall emuro th« appreprfite lev«fs of Kcwiry ̂  Bttplemeoied «ad naiAtiined in
order lo protect the Iftttrity end reliability of the Si«e'» hfocrniiioo Tcthaoloay roowea.
iofornutioh. end servicco. Sen»iiy rtquiiemeau ire defined bi Appcnda €-2 of (he Request for
praeal. T)k Cooirtctor tfall pro^ the Stsie rooorcts. informeiion, snd Services en sa oogoiap
tim, with &K tpprepristt Wrisagetore end leewiiy coeoob (O eoaire busineu eontinwty end «
safeffttfd the confrfentieUty end ime^iy of Stete ncfworki. Sytieati end Oett.

4  The DeJrvereWts ere lei fath in the Schedidt desoibed bdow in Section 2. By uneoodiiioaelly
iccepdnt • Ocli*«fible. the Sttie faer»« ihe ritht to nica eny end eD OeU»«r^k» m the ihe
Stetc my DeOciency ia the Syticxn, ie whole or in pan. throwih cotnptoion of ell Aecepience
Testily, iftdoirg btit not liiwied to. SofWrwt/System AcccpCwicc Testing end eny e«era»Ort»
ihocof.

Prides for DeiiwiNtt set fonh in EibRrii B: firie* onrf Pojwcnt ScfiMe. Prking will be cfle«li«
f« the Tow of this Coninei, end eny eirtetttioM thereof.

DEUVERABUS. MIUSTONES, AND ACTIVITIES SCHEOUU

Acrivity. OelivenWe or MUcxtene DflinraWeTypr DchvcryDtu

PLANNING AND PROJECT MANAGEMENT

Conduct Protect RickofTMecung • Nor»'SofNrafC W7/20I7

Status Mcflings Non-SofNrere ^vice iBDOlMy

WorhPUo
Written 9/27/201?

CoaU and Cbfccuves OoaDmi
Wfinen W27 - 9/29/2017

Conduct Research end RcquirtiDCBix
Validation

Nen>Sofhnre 9/37-100/2017

Requiretnecus Anahm Report Written 10/300I7

Risk end Issue Maitatcmcni Plan Written 100/2017

Deptoyotcnl Plan J Wrinco IOOOOI7

End User Suooen Nan
Written toooon

Ociaikd Testing Ptaa and Testing RcMbs Wntien iao-io/i«ooi7

State of NH Contract 20XX-XXX
Exhibit A i Caatidct Mivcnbles - Put 3

rrmtnrBuk IoKSs )jh\ PiSe2of36



STAT^ OF NEW HAMPSHIRE
Dcpftrtrotot of Etfuatton

NH Adult CducidOA Dm* Syncn
contract 20I7^M7

PART).EXHIBIT A

CONTRACT DELIVUUBUS

Daitb*sc Arthtuaiffc lAd Du> Dkoooary Written 10(160017

DOCUMENTATION

DoeufltoUuionofOporttionsI Prwcdura Wrinen IWIW70I7

Syiccfia Admmittr«t>o« DocumtBtttocn Wpncn 10(2/2017. 10(160017

User Documcniition Wrinen 10(2-10(30(2017

^  TRAINIFfC

Cerapithcwive Tntning Pbn Matcnali Wrioen . W27-IO(3(Y20I7

KnowUdxe Tmufer Plan Wrioen IV3tV20l7

Conduei Trtintns Non-coftwart Two sets - Fall A Spring

DEPLOYMENT

COAfifUfOItOA Phfttt Non-cofhwe 9/28-10(300017

Softwm Objeei end Souree Code DtvdopncRt Software 9/28-10(30(2017

Soflwtrc Cdonptrcd to Stiisfy Sietc
Reouiremma

Software 903-10(30/2017

Funcciooioj I»4)0aftd tfld Outbound Inteifaecs Software 9/28-)O(3(y2017

Toots for beckup tnd itcomy Of dl
applkiiioRS ind DM*

Software 9/28- 1000/2017

Coodua Unit tnd Rcjrcision Teains Software 908-1000(3017

Cooduct liMccrMion Tcstjnjt Software 9/28-I0000017

Aoccounce Tesinn Software lOOOOOIT

Ur^leracnnuon Cotovcr to Ne* Software Software 1W31O017

warranty

ISOdiy Wunncv Wrinen 1000(2017

SUPPORT ,

Service Uvel AxrccnKnu (Liu) Wrinert 1000(2017

Year 1 Appiieabon Support tnd
MtintattACe

NcA-software IOOt/17-600/18

•

Side oTNH Comnct 20XX*XXX

Ejdtibii A o Ceovoct Odivcnbles - Pm 3
Oaie:^
Comnctor

!eanct Odivcnbl

P9tc]of36



STATt OF NEW HAMPSHIRE
Dcptfimtot of Edoatioe

NH Adah CdBcstiOQ Otft SjritctD
COI^TRACT 7517^7
PART 3-EXHIBIT A

CONTRACT OEUVERABLES

Yen 2 Applieition Suppon ond Moinicnoftce Non^ofmre
•\

7/1/11-60009

Yar 3 Applicoden St^pert ond Miiocnance
(upon euensictt aserovtl)

Non^fhwarc 7/l/)9-600/20

Year 4 Agitation Soppon end Maintenance
(upen extension epsrovil)

Noivtoftware 7/1/20-60001

Yeer S Applicaiton Support artd Maintenance
(upon catensioa appro^l)

Hon-foftorare 7/1/21-^002

Year 6 Appticaifco Support and Mitntenanee
[upoo catcssian approval)

Non-eolVmre 7/1/22-60003
»

Sate of NH Ceotrxt 20XX'XXX

Exhttni A ijOayjwOcli'rcrtbto - Pwi 3

Pigc 4 of 36



STATE OF NEW HAMPSHntE
DcpMimeot of Edocttton

NM Adult Cthxotioo D»)a Sjrsttm.
CONTRACT lOn-047
PAAT3*CXHlBrTB

pfucc AND pAYMerrr scheovix

I. payment schedule

1.1 Firm Filed PHcf

TliU b • Piem FUed Prko (FFP> CooOia tor U* period between the EfTccin« Date duouch fune
JO. 2019 wirt ihe option to be cwcaded op tt two droti for two (2) yttf period! fEutnOed Tom"
•I Ok sale opiloo of ibc Sate, with the applicabU Ua indkmed below. The ConVactcr ihaU be
(cspoesible for poCoRnins its obUcaiions io eeccrdinn with Utc Conoaci. This Coatnci wQl altow
(he Comnctor to.iavoice the Sure for the fellowing istiwties, Drlivcrabtes. or rmlesioats st rued
^iflj/ratcs ipporiAg ia the price and payment tables below.

lUtlvfiy.DaUwrabUorMUcstoM | >li«eorOuc Prtea

PLANNING AND PROfECT MANAGEMENT

Condua Proka lUdcofrMeetioft 9/27/2017 Included

Stans Mectinsi Twice mOBlhly Included

WortPtan 9/27/2017 laduded

tnd Objectives Documcet 9/27 - 9/29/2017 Included

Coodun Research and Requirements
Validation

9/27-IV4/20I7 Included

Rcfliri*rffwnn Anahrsb Report 10/4/2017 Included

Risk and Issue Mansitcmcai Plan 10/4/2017 Included

Oeployrnem Ptan I(y4/2017 toctuded

End User Support Plan IIVn/2017 Included

Detailed IcsiiftR Ptan and Testing Roofts 10/4-10/16/2017 tnehided

Database AKhiteetare and Data Oktaasary 10/16/2017 Included

DOCUMENTATION

Docvmematioo of Operauma) Procedures l(Vi6/»l7 Included

System Adausisntion Dearmcniaiion I(y2/20I7 - lQ/id/2017 Included

User Doctanentaiion l(P2-IO/JO/2017 i taeladed

training

Comprtbcosivc Tratning Plan Maicriab
•

9m't<iOOnO\l \ Included

State of NH Conofaa 2017^7
£jihibil B WPrkyand Payment Schedule •> Pan J

Contractor s tamb LvgA 5 of



state of new HAMPSHIRE
Ocp^rtacnt of

KH Adott etfecfttfoa D»u Synm
contract 2017-047
part 2'EXHIBITS

price anr payment schedule

KeovkdffB Toasfer P1»n 10II6I2017 Inchided

CcnduuTninms, Two <eu - Ftil 17 A Sprint SI 3,97$

DEPLOYMENT

CfsiriiNtmioo 9tut
9/«-jOOO^I7 Inchidcd

SeftwvQ OOject tad Source Cadi
Devctopment

V/M-10000017 Included

Softwvt Configurtd to SMitiy Stac
ftfflutfcmota

W28-1(Y3000I7 bidudcd

FunaiorDOQ tn-bouad tad Outbound
bittNiccs

9/28- IOOO/70I7 tnduded

Tools for backup tod rccowcfy of all
■ppfictiions tad Data

9/21-10000017 Included

Conduct Unit tad Reptssion Toiiag 908-10000017 Included

Conduct taitcimion TcstinR 908-I(V3000I7 bduded

Aeceptinee Tcstat IOOOOOI7 laduded

tmpkiTicnuiioo Cuiow to New Softwtfc 100I/3017 Included

warranty

ll0to,w»n«, 1 1
SUPPORT

Serna tcvd Afpcancms (Ua) 100^2017 bduded

Yew t Ap^ictrioa Soppon tad
Mtkttentncc

1001/17-6/3001 S9S.233

Yos 2 Appiktiioo Sopport tod Mtiatentnec 7/l/l8-6i30/l9 S9$.I28

Year 3 Applktlion Suppon tad Mtimcntncc
(upon eacfxsioo tptaovtl)

7/1/19-60000 597031

Ycv 4 Applicaiioa Sopport tad Muaicntncc
(upon atcasioa ipprevtl)

7/1/20-60001 199097

Yew $ Application Support tnd Mttmeianec
(upon ateAskn epprovst)

,  7/1/21-6O0O2 SI0i,62B

Year 6 Application Support tnd Mtinccasnce
(oponeitcraiontpproval] . . T/102-6000J 1  8103.925

Sdtc of KH Controa 2017-047
Extiftii BTPrkc^ Poymtni Schcdok r P»n 3

p«ijt6or36
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STATE OF NEW HAMPSHIDC
0«p*rrTncot »rCdoc»rtOP '

NM Adttit EdocptSoo Dtit Syttcn
contract 2017^7
PASTDEXHiBrre

PRICE AND FAYMD<nr SCHEDULE

TOTAL S59S.34I

IJ Fotvt Vendor Rptcj Wortuhtti

Tbe SrrtT nay rtqoeti addiiiottol Services from the selected Vendor tad re^d/a tvtct m the event thti
•ddirion*! Service it reared. Tht (bnowiftg fomt mufl be ascd lo provide (hil infonatiioo. *snr leCen
10 roal Y««r- Pie New Httapsfaire Scuc Fitce) Year ntn from luty I throoth ;«ne M of da
feOowiag ceknder yetr. fwitiens not idtatJr«ed ia the Proposed PetUiea Wertshea may be inciuded ia the
Futvc Vendor Rates Wertaheet

Table IJ: Forere Vtedor Rates Wortsbcei

taManftte srr srr srr srr srr $nr

2018 2019 2020* 2021* mr 2022*

Project Manager SlSOIhouf llSO/houf SlSO/hOur SlSG/hour iUO/heir ilSQ/hour

Senior Programmer i22S/h0vr l22S/hotrr »22S/hour S225/bour »25/hoitr ^22S/hour

Q/A >lG(Vhour ilU/bowr >lGO/hour Sl6Q/bour >lCO/hour >lGO/hour

* Upoo ettcotlon approval

1.4 SAASSltfvfcctPrida|Worlubcti
Pricing ftnoi refket ihe paymcot of maintcftance through the Contract end date. Price estimate should
rcAcct (he nwst optrmisiic implemefutiion due. Acnal piymcnts may differ from the esomatc if
projcci Stan date slips or if inqdcnientatian takes loagcr is (his will cause a shorter mioteaaace
period. Table should be cnsuoned to rcHect the prcjed tad the cost compositg the Coatractor's
proposal.

Tabk M: SAAS Services Prlelsg Worfcjbeel

VXNOOli MOSHO SRVICES

Ttirl Year 2 Vcv3 Tsar# TorS Texrd TOTAL

WabSRe Hosting fee »2S,000 325,000 12S.OOO i2S.000 S25.000 SlSjOOO 3150,000

Tcdmk^ Support and irpdatts lachided ncluded ndudcd Deluded ncJuded ncluded

Maintenance and Updates Included nctudcd ncKided ndudcd nchtded nchtded

TOTAL S25000 i2$,000 i2S.OOO 32S,000 325,000 >25,000 3150,000

Upoo eiteiuloo approval

2. CONTRACT PRICE

Norwiihsttfldini any provision in the Conuoa to the eonirary. and oofwithsundxif ompeoed
circumstancei. in no everu shall the total of all paymcno made by the SUte exceed the imm« indicated

Sate of NH Contract 20I7<047
Exhibit

Confraoor's to>iials

It Schedule •Part 3

P^e7or3d
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state of new HAMPSHIRE
DcpArtfD«nl of C4»carioii

NH Adoli Edtanrloo Otu SyMcm
CONTRACT 20IW7
pART3-EXMffinB

PRICE AND PAYMENT SCHEDULE

in ihc P-J7 Gcnod IWaiom BJocIt 1.8 rWte Unrioiioo-V The (aymeci by ihe ^thc loti|
Cqranct priet ih«il be d« only, and the complete «jmburten*M to Ox Conl*tef for »11 tee» md
eipenaes. of^-lxtewer wiure. incarred by the Cootrtooe in the perfonmnce hettof.

The Sw« will ooi be ropomi^ for toy tnrti or out of pocket expenje* inewred io (he pafcnoutt of
(be Savkcs pcrforrwd aider (bis CoctncL

j. mvoiONC

The Coowetor ihsU cubmit correct itwotcei lo (he Stite for alt wooott to be pstd by State. AU
bvoices submitied shall be subject to (he State's prior-writteo approva). oAieh ̂ 1) not be
withheld. The Co«r*ior thaU only sutanii tovoka for Sovtcu or Drf»»er»bles as pera^ by ihe
Contract tovoiccs most be m a formal as detennintd by the Statt
trctttdiRS without limitiiion: itemiation of each DeliwaWe and idenuOcaion of the Wivetabk to
which payiwflt ii touaht and ihc Acetpttoce dax trigjcfifi# such payment; date of dA^ tndto
imtalUtien; mooiWy naintentoce cbwjts; any other Projea eons or retention anoooa tf appluable.

Upon Acccptincx of a Delivmbte. and a properly doctmwnied and uaJapoed mvoi^ the State will pay
thTccra and undisputed iow>i« within t^irTy (iO) diyi of iowe receipt tayoKcs will not be
badidtttd and dtell be pronvtiy dispatched!

Invoices thai be aent to:

. Sarah Bcnneii

Bureau of Adult Cducaiion
21 Soah Fiuit Street, Suite 20

Concord. NH 03^1

A payment ADDRESS
All pyticats shall be seoi 10 (he (bilewiot address:

Literacy Pro Syncms, Inc.
235$ Canyon BlvdL. Suite 204
Botthkr. CO 80302

1 OVERPAYMENTS TO THE CONTRACTOR
The Coitrietor shall prwnpdy. but no laia ihaa flfteeo (15) boiinc« tbyt. rttwm » (he Sttie the fuU
traooAi of any overpayment or enoneoui paymeoi Hpon discovery or notiet from the Sate.

6. CREDITS . . ̂
The State ny apply credits due co the Sure arising out of this Cootnci. aging the Comnctor t
invoices with appropriate intomation atiacbcd.

^  percent (10%) of the fim year anaual fee for a poiod of 60 days tfler firti
productive use of the System.

State of NH Contract 2017447
Exhibit B nPnc^uMl.Fayment Schedule - Pan 3
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STATE OF NEW HAMPSHIRE
'Ikptrtmcal of CAecirToa

NH Adott CiJoorteo D»i» Sjrtten
contract 2017-04? - PART 3

•  EXHIBIT C

SPECUtPROVISIONS

I. OeletA Section 5.3 from (he Put I Ayetmcrt. Form P-37.

Sou of NH Cbrmct 2017-047
Ethtbit Zf Soptal Pfo^nsioftS- Pin 3
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state or NEW HAMPSHIRE
Depsrtmeei of UixUtoo

NH AAxti Cdecsties 0»la Sjfit«fD
COhfTKACT 2017^7 - PART J

EXHIBIT D

administrative SCRVICCS

1. TRAVEL EXPENSES

The CoftWtor mast emme all reasonable travel and related expense. AH labor rites will be "fully
loaded", (nchsdmg, but aoi limited to: rrKiU. hoiel^ewxing, aif/erc, car mult, car miease, and out
of pocket expenses.

2. SHIPPING AND DELIVERY FEE eXCMmON

T>k State will not pay for aoy ibippinsor delivcsy fees tmless apceiScally itemixed to the Cootria.

access/cooperation

As tppWh'r and lulgect to the tppltcabfe Uwi sad ftyiUtioBS, ihe Sntc will provide the Comrtcter
with access to all propvn files, libnrics, personal compottx-bascd fyacm, software padtafes,
network systems, security systems, and hardware u required to eomplete the contracted Serviees.

The Sot win use rcasoosbU efTorts to provide approvals. aothorizstioDS. and dccisioos ressonsbty
itecessiry to albw (he Contrscsos to perform its obligaiioas ottda the Coaoaci.

state-owned DOOJMCNTS ANDCOPYRICKT PRfVILECES

TIk Cooiractor shall provide the State aectss to all State-owned documents, mstoials. rcpbru. and
other work io progreu rditinj to this Conuatf. Upon expiratior> or'teflnirtsiMM) of the Cootraci with
(he State, the Cbocractor shall lum over alt Sutoowncd documcnu, material, reports, end vorfc in
proffcss rdptini to (his RFP to (he State « no eddniortal een to (he State. OocumeMs rmm be
provided in both primed and elcctrontc (bmar.

RECORDS RCTENnON AND ACCESS REQUIREMENTS
Tbe CeetrKtor shall ajrcc to the cenditrons of all applicable Sate and federal laws and icgulaiians.
whicfa are mcorporatcd herein by rclcrcncc. reprdtni retention and access requlrtmencs, includios
withom limiutioiv tcieniion policies coraiseni with the Federal Acquaiiion Re^attons (FAR)
Subpart 4.7 Comrecrov Recordr Rttemtion.

The Contractor aad its Sttbeomractors shall oainain books, records, documents, and other evidence
of tccounting prtccdares and practicci. whieb property and cuffictcmly rcftect aD dtreet aod trtdrrtet
costs invoiced in the perfermance of their respective obliptiera under the Cootraet. The Contracsor
and ks Subcontraoors shall rctaio all such records for three (3) years foltowia| lermnstion of (he
Contiaci. incfoding toy exteosioas. Records rebting lo any litigtiioD matters rcpnhng the Coocraci
shall be kept for ooc (I) yar followmg the icrmiaatioo of all litJgaiioA. iadudirig ike termination of
al I appeals or the optration of (he appeal period.

Swe ofNH Comma 2017447
> - A^ninistiaiive Services - Part 3
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STATE OF NtW HAMPSHIRJE
OepartiDCst of Eduatfon

NH A^ett CducBt'wo Oato Syttcn
COffTRACT 2017^ - part 3

EXHIBIT D

ADMINlSnUTIVe SERVICES

Upon notice m6 tufejeci to reaioosbte dme fnnics. tl) luch records ihal? tc subject lo
{aspcction» cxondnotion, ludti ontf copytng by pcrtomd so nshenzcd by the Sttie tftd fcdera}
efltcUU to by tow. rule, repilttton or Cootrtci, ss applicable. Access to these items than'
be provided withb Morimsck Coun^ of the Sou of New Hsnpskirc. unless otherwise asreed by the
Sote. OeUvery of Sib iccca to such reeerds shall be SI no cost to the Sate during (he three O) yor,
period foliewing ternaioliao of the Contract and one (1) year lem (bitowieg UtiptiOA relittng to the
CoottocT, Including sU appeals or the opimtioo of the appeal period. The Commoor iban inehido
dtc lecord rciention and review rcouircmcms of this sceiieo in any of its aobccotiacts.

The State apees that books, records, documesu. and other evidence of accouming procedures and-
practiccs related ̂  (he Contractor's cosi Itructarr and prpfn boors shall be eschAd from the State's
review onless (he cost of aoy other Services or DcUvenbks provided under the Contraa is calculated
or derived from the cost strucmrt or profit factors.

AOCOUKTINC REQirntEMETfTS
TIk Cotttmtv shall ffisintain en attouatisg aysiein b eeeorducc with Ccacnny Accepted

Principles. The cosa applicable to the Coturact.shsll be sscenaio^le from the
eccourding system end the Contractor t^ll maintain'r^conh pertaining to the Services and all ether
costs and expend stores.

Stata of NH Contract 2017<047
Exhibit Op Atb^nisirativc Services - Pan }
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STAJZ OF NEW HAMPSHIRE
Ocpartneflt EductHeo

HH AdBtt £4oacioo Dm* Syitos
contract 2017^7
PART J-EXHIBIT e

implementation services

I. project manacemekt

T>« SnT believes ih«i cflcctive eommifticMioft *ad rcpontnf vc mcnbsl to Pr^ect tuccm.

The Cotttncior iCey Prcjcct SuR shsl) p*nicip*te to meetings u fc^ucswd by tf>e Suw, to sccoribMe
wkh tie reqwrtmons end terms of this Convict.

*. iBtTOdoetory Mcetfog: Pwieiports will inchi4e the Cooixictof't Key Project Snff *nd Sine Project
leaden fmm both Depirtzncm of Educstioo end the DcywntM- of tfifommioo Technology. This
meetiri will eruiblc leaden to become acqmistcd ind establish aay prdimtRtiy Projoci procedures.

bi KlchofT Mcettog: PwiicipaMS will include the State w>d the Contmtor's Project Team and m^or
takebeiden. This meetir>| is to cstablbb a sound fouttditton for aeiiviiies thai will follow.

t Siattti Meedngi: Puticipants win toclude. M the rairiimuA. tfie CoouacWi Project Maaager and the
pnject Mattager. These meetings will be conducted at least bi-weeBy and addrsa ot«rall

Pro^ Baius artd any addhional topics needed to remain on schedule and wiihirt budget. A sums
and error report from the Ccotruior shall lem as the basis for diicuflion.

4  Wort Pton; must be trriewed at each Status Meeting and updated, at oanimrm, on a bt-weeUy
basis. In eccordartce with the Contnei.

«. Spcda! Meetiogs; Need may arise for a special mattog with State leaders or Project stakchoMcn to
address specific issues.

f. Esit Mecttog: Panicipams will Include Project leaden from the Ccmraesor and the State. Oisaosion
wiD fccus lessons levned from the Pr^ect and en follow up epuons that the State may wish to
COttsider.

The 5*r- fp'T** d>e Contractor to prepare sgmdis and background for and minutes of mceiings.
Backromd for each pffyt meeting must todudc an updated Work Plarr. Oraftmg of fiwmal
presentations, such tt • preseotttion ftr the kiekolTmcaing. will also be the Corumetor's resportsibiliiy.

The Contractor's Prcgeci Manager or the Contractor s Key Project Suff shafl subrrit monihly aitw
rmmuineccoidancewiihihe Schedule andtemuofdiisCooiTaci. All status reporu shall be prepared to
iMmau tppro^ ̂  F* Sote. Tl« Conmcior's Piojea Mwreger shall assist the State's P^eci Martager.
or itself product fcports related to Prtjccs Maoagemeni as reasorwbly requested by the State, all ai no
addkiwal cost to the State. The Concraeier shall produce Projcei Status reports, wbkb shall eooiau). at a
mminum. the Ibllowing:

1. Project sinm related ID the Work Plan;
2. Ociivcrsble status;

3. AceomplUtenems daring weeks being reported;
4. Ptomed activities for the opeormag two P) week period;
5. Future •etiviiks; and

State of NH Corurad 20}7-<M7
Exhibii £ -dmplcfneoiatioit Serrices - Pan 3
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STATE OF NEW HAMPSHIRE
DvpartoMRt Cdpu<ioo

HH Ad«»l( EdmdM D*ii Sjrsiem
CONTRACT Wn-047
PART)-EXHIBIT e

implementation SERVICES

utuu Md concerns re^uinng rtsoluilon.
r (Uport and tonaJksift CMC of Wlmt behind SditArfe

A. MlOOlWY cpjuwoJ t7 the SBte. the Cowrsctor ih»M StMc witf, infor^^
Contractor shell p»«p« ip«iel reports sod piisenttlionj rtlKm|»

ISSn "
the Sutc, sU St 00 sddkioBsl cost to the Si&te.

1 IMPLEMENTAfiON STRATtCV

LI Key Ce»pooeoti ^

■n»p Cootrwor shilt employ on indimrpwdstd Implwnenw.oo itniciy w,ih ■ tmtdmc set
forth ei Moordanee with the Wort Ptaa;

The CoonciDT and (he Stale shall • chio#® nanssemerrt tpproach to ideniiiy and plan
keysntcgia endcomraumcation'inttiaiiws.

The Cootficlor's ttkm will provide irainmg ifln;|laia « defmed ^thc TnininB^ ̂
will be cwiontittd to addfftt!»« Staie^s ipecifie requirtmerii. Deersitm regardms forW
coaicnt style, end presertwion shall be made earty oo in thesofficieni tin* for dtvekipmem of raateiiil as fonctiooaliry is defined and eonfifwed.
The ConnctOT shall m«n,|e Prpiect eaeculion and provide ^ ^— Ik* Work Plan and tasks, nanaae and schedule Project staff, crack «d-  nu«.S moo. iS»»t ctunff n| nainuio CMmomocion wiaii. th. Po,«
Tcant. and report Status.

L2 TicoeUDe ^The timeline U ICS fonh in ihe Work Plaa Doring the initial ptoomng pen^ j*"
rtsoufte pU« will be csaWishcd fon the pretimioafy ramuj plan.;S^i«ioa eppn«>«. Pmjcei

«1 U.t Wliolioo win be tt*l» for, Implen»ui«o to KCord»« «tf. toe Wort
PtaA

rrr="ri'^"SirS'"S"r'=;.

Swc of NM Conlroci 20I7-<M7Eahibil t-tlrnpWrncauiioo Services-Part )



STATtOFWEw Hampshire
OcpartmcoC of CdMlrtAO

NH Addt Edocidon Doto Spttm
CONTRACT 2017-047
PABT3-eXNIBtTF
reSTINC SERVICES

The tf»B provide d* (bUowinj Products ted Scrvicei dcscnbcd to dti$ E»h>btt F, ineitidtDf faoi
no> Imtiied to:

t. TESTING AND acceptance

The Cootiortor ihlU heir oil fOpoMthtHdei for the Ml suite of Test PUanin| end prtpArelim Ihroujhan
(te PrwecL The ConWKtor wiB »lso provide trefaitij u nceoufy to the Steic suff rcspomtWe for t«i
ecuvitio. The CorarMtor sheO be f«spo«Me Cor eU espeeuof toiioe eoattiited to the AcceponccTesi
Ptan i«lodan support, tl oo odditioee) eosi. toin® Uar Aeteptrce Tot coodocttd by the Sate end the
lestof of the tnmtog meterUU.

The Test Pteiv iwthodolojy «h»n lefte the nesdi of the Prcjea end be toehided to the finiHitd Work
PUn. AiepereieToiPtonendlrtofttstmiicwbwUJbepftperedfereechSoftwereftjnetionormodule.

AJI TeidM eito Aeteptance (boto bwinos end teeteicelly onerued testing) shell eppty to tsaiog the
System »$ » whole, (e.g,, softwere modules or functions, snd t(npkmentetion(f]). Thts shoU tr^utk
ptottrong, tot scensrio end script dcnloptnenc Dsn end System prepereiion for letting end omiioa of
Unit Tesis. System toteiyttioa Tests, ConijCTioo Tests, In^ltaton tots, Rtposioo tests, Ptnoim^
Tuning end Sotss cesa. Security Review o^ tests, end support of the Stetc during User Aceeptsnee Test
end h^enteauitoa

in eddhion, Hk Contrtcior shell provide e mccheaism for reporting eetuni test foulu v*. eepeeted rt^
and for the resolutioa end tracking of oil errors end problems Idmiified Airing test excniuon. The
Cootraoof shall ilso eoneci Oeficiencies end support reqiufed le-tesuag.

I

I.I TfsiPteeQlDgeodPreparatiea

The Ccntraeior shsD pmvide the Stete with ea oi«nli Test Pten that will guide ell ccsimg. The
Contractor provided, Stsie approved. Test Wen will toehidc. u a mintowm. tdeoineoion,
praprnim, and Oocumentwton of planned testing. • re^wremews cfseeebHiiy mstri*. test veneim.
tepsccnerios. test caso. test scripo, tot Dote, test phases, unit tests, espeeted results, sad a tracking
method for reporting ecraal vereus exprrtrd resulu as *til 01 ell errors probleni ideetified
Airtog lest eiccuitoa

As identified to the Acetpunce Test Wen. end doeameiocd to eccordsnee wiib the Work ̂  ̂ tJ*
Conaraet, State testing will conuoenct wn the Cootraetor's Propcet Manager s CeiufKtiien. in
writii*. All the Coatraetor's own sufT has successfully eaecuud til prere^isite Comracxor s itsiiog,
akmg with reporting the aaual resting results, prior to the stan of any testing cxeeoicd by Stete aeff.
The State will be preseraed wiA a State approved Acceptance Test PIsn. teat scemnos, test casts, tesi
scripo. test data, and expected rcsulu.

The State will eonunenoe its tesitog within three (3) business days of receiving Cenificaiioo f^^
Comruior that the Stire'i pcnotmel have been trained and the System b- msialkd. eoohDirtd,
complete, and ready for Sate testing. The testing will be conduoed by the State in an ttvifonnma
independent from the Contractor's devtlopmem envwonmeni. The Contractor nam assist the State

State of NH Contraei 2017-047
Eahibii F-ffesttot Services - Pan )
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STATE OF NEW HAMPSHIRE
DcpartRMRt ef EAtttttfee

NH AAsIl EAocailoo Doift SjntCB
CONTRACT »n-C47
PARTJ-CXHIBITF
TCSnNC SERVICES

wiiS tcfliot in tocofdafttt with <te Tcfl Ptm thd the Work Pteo, oiHizme tui tad li«c Oao lo
vtlidstc ftporu, tod condua strcst tnd palwuunce.tmiog, u ao tdtfiiMnt] cetL

Tcsdaa b«Bin* opon eoii9tction of ih« Softwc confisuniion cs rtqoifed tnd oier iniftiag tccordia^
CO Che W»k PItn. Tolin$ ends opoo ixsatftcs ol • leuer of UAT Acccpancc by ihc S««-

The Co»«msof maw ckmufuutcc ihtc ihe» testing meihoAotogy eno be iatcgmd with (he Sote
sundkfd methodolofir.

IJ SytttfB tutoyertoo Tefdog (If applktblt)
The oew Synwn «(cittd in inceywioo wiih otf» tpplkMioa tyucno (tepcy tad tcvfee p>o»idp»)
io e podudien4ik8 enwonment. Sywem bttywioo Tewiag vtlidtio the imeyMien hetweea (he
inlividutl onii ep^kaitoa modules tnd eerifia chti the oew System meeu drfmed ftyitftmeots^

cttteudoa of ioterftets tnd bcnincu procmes. The System hutgmiion Test b perfenncd in
t tat cRviroMoeni.

Thorouth CBd-to-end tacing thaO be pqCorrned by the Conlrtetor te>m(i) » eonfirtb ihti the
Applkttkm (Megmes with tny intetftccs. The test onphtsixes end-t»<nd bosmess procoscs, tnd
ite Oow of lft(bnn«ion tcross tpplieiiii^ It inelttdes til k^ buw» precessa tnd i^tca
being ifiytewied. coofirros dt» trtmfers with niicmei ptrties, tnd incJoda the nnsmiwoo er
printing of aO cteccrotric tod papa documents.

Gil
i-v

Jil

'Jm

TI/_«

%

System httgrstion Testing ̂ idtta the iaegysiion berweeo the target
tpplicMioe modula cM other.sysions, tod verifio thti the new System
meets defmod inur&ce regmrenterKs tnd seppoRS accution of bcmnm
.proeasa. Tbb test cmphaim eod^cxad bmiwn proctua tnd the flow
ofinfonnaiionKrouthctpplictuon. tt ineluda ill key bunnca procosu
end imerfaca being impleinented. cottfimts datt trsmfcn with atentl
panics, md dte tfinsnbsion or prmtmg of all ekctvomc and papa
doeiuneoci.

Ttti (he lead in dcvdoptag (he Systems Integrstion Tot Spedfictiions.
Work jointly with the State to develop tnd toad the dan pTofOo ®
tvppon Che lesi Spcciflettiora.
Woetjocnclywiifa Ae State to validitc eomponeno of the ten scripts.
Work jointly woh the ComrKtor to develop the Systems lotcyttiao
Test Spcditotliom.
Work jointly with the Conlrtetor to develop and load the dstt profdo to
support the test Spatflcaoons.
Work jomly wiih (he Concrtnor to volidate componenu of the test
saipts. modifieuions. flea and otho System imerattiom with the
Contiactor suppSed Software Solutioa.

The Intq^tioo-Tqted System indkaa thai nil mterfimbaweCT 6c •

of NH Coniraci 2017^7

Eahibti F -/Testhlg Servico - Fan )
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state of new Hampshire
Dcptftnwtit of EduartOB

NH Adolt Edootloo Dm Syiicm
COF^TIUCT 2017-047

l>ART2-EXHtBnF
testinc services

• tV-

#ppiictii» »«i'the ie^ tad ihitd^jmy rpxm »ttrf»co. ud ]
tppliciiioni arc Ainoionioi pfoptrfy-

U  T«StiQ|

tn Insttlfwioa Tcsdftf tfw ipplioiioft winpwmtt ut imoJkd 10 SyMcm Ten envwonmeai 10 tmiheios«8narieor«ttimtDdwi<nDedfwih*ewftiualprodunl6AeDWBani»L This aetivicy lovo
M * diy nm of the iia»»ll»lion ltep9 in picpsntion for coofijurinf Ihe proAidion lywenv

1.4 Uur Acteptooct Tctttac (UAT)
UAT bcslRS opoo complaioo of ibe Softwwe coingwttioo u ct^utred tnd ««r imnmf occovdMS 10
the Work Pita. Tcniof endmpooitiuioee oft letter of OaT Aaepttace by ihe Suie.

The Uur Actepttnct Ten (UAT) b t verifienioo procc» performed lo • copy of the produeiion
eoviiooffieiM. The Uw Aeecptaoce Ten verifia Synem functiootliry tjtuui p«def»ned Accepttoce
criteria that support the succenfisl cieeutioo of ipfvovcd busiie» processes.

UAT win also so* MapcTfoftnanceeiid tsreuleii .ofche Syjiem. Il may cover my aspea of
ocw Synem incMini admirumu*e procedures such as hsckup and recovery. The of tfte
UAT provide evidenoc chii ihc oew System meets the Ukt Acteptaiw cntcm as defined m Ihe
Work Plan.

The rtsulti of ihc User Acccpunce Test provide evidence ihit the ocw Syssem meets (he User
Acceptance criteria tide fined in (he Work Plan.

Up<» succcnM coochnioo of UAT and lucceafiil Syttcm deployment, the Suts wd issue a kiter ofUAT Acceptance and the rapeaivt Wimnty Period shtll commence

or

t2£Ia.

iHa

IK

The System User Aoepunce Testt verify System ftmetionaliiy ijaioit,
predefined Acceptance criteria thai support the sieeesiful caeculion of
approved proccasea. —

'• Provide the Sute an Acceptance Test PUo and selection of test
scripts for the Aeeeptanee Test

• Monitor the execution of the lest scripts and assist as oee^d during
the User Acceptance Test activities.

• Wort joiolly with the State in detcfminiaj the required actions fcr
probkm ftaohttion. . —

• Approve the devdopmew of the User Acceptance Test Plan and the
set of dau for ISC during the User Acceptance Test.

• Validite the Acceptance Tot environment
• Eaecutc the tcslscripts and caiduaUsa Acceptance Taiactiviiid.
• Oocwnem and SHmnuritt Acceptance Test nautts. ^
• Work pimly with the Cdewoor in determining the required achons

for pf^lem rtsolatioft. —

State of KH Cowraci 2017-047

Exhibit F -/Test^g Services - Ptn 3
Dale: ^jLZjt
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state of new if ampshire
DtpArtnf Bl of Edacttioo

NH Atfolt E^octtioo Dtii SyMem
CONTRACT 2017-047
FART)-CXH[BnF

TESTlNCStSVICES

• Prowde ActepcPKt of the vilidated Syyom.

IV Delivtnbie for User Acccptince Ten it the User Acceptive Tea •
Results. These resulo provide evidence ihst the ocw SyMem mesu the j
Ihcr AcTfiHince criteria defined in the Wofit PItn. }

tJ PcfferruDCtTesiof ladScrvsTcsUi^
TV CoMiaetor tVU develop tnd dacwacot hardtmc «od Software csofisuntioo and (unias of
LACES ihffMtnjeture to seppOA the loftwtre ihroofhrwt the Proyeel

lA Scope ^ .. . - V
The pvf* of Pvlbmaoce Tesbif ihsll he lo measure the System level tnetrics cniKai for the
development of the tppUcatioas mfmtmeturc cad opemion of the cpplicstions in the production
environ mcAL

li wID include the toetsumncra of response rwa of the apjJieation tor end-taer transactions and
resource utiiiatioo (of various tervcn and txtwoth) under various load coadUioas. These tespansc
rates shall hctome the basis for ehanfi^ ini retesiint tsmit opiiaum System p^fonnaaec is achieved.

Perfomtaoce teslirts ̂  ^ production cavironrVnt and shall use a co^
of (he final pcoduaion dmihtsr to provide the best rcsds.

1.6.1 Test Types
PcrfofflWB testing shall'use two dlfTotni types of testing lo dacrraine the uibiUty of the
applicaiion. They are haseltv tests and load testt.
a) Pfft*'*** Tests: Baseliv tests shall coiled pertormance data and load analysts by running

seripts whov (he ootput is broben dowo into busioos transactions or tonctioftS. TV test is
like a single usa csauiing a defmcd business transaction. During baseline testing och
individttt] script is mo to establish a baselirte tor tianssctioo response time, thmughput and
other uso-bascd nsetrio.

b) Load Tests: lo^t testing will detcrmioe if the bcVvior of (V System can be sustained Ot«r
D long period of time while lunaing coder eipected conditions. Load test helps to verify the
ability of tV applicatiort environmem under difTcTCAi load conditions based on wodtload
distriboticn. System time and uiilualioo b reeafixrcd and recorded.

L6J Toeiog , ̂ .. .
Tuning wiO be dw Contractor led and occur during both tV development of the applttcttoo aru
load testing. Tuning b iV proe^ whereby.the appTrcaiion pertomanee b masnniied.
can be (V resolt of malimg code more cfhciest daring developmeni as well as r^ing tuning
parameter changa to the oivironment.

1.7 RegrcssiooTcstiag

As a resuh. of ihe user testing aaivities, problems will be idenrifted thai require correcttori. TV State
will notify IV Contractor of the nafure of the testing fa9urcs in writing TV Comracter will be

State of NH Comract 2011-047
ExhibU P-^esimi Services - Pan 3
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state of new HAMPSHIRE
D«p«ftneM of Cducatfoa

NH Adott CAmboo Oati S/ircra
CONTRACT 20I7W
PART3.eXNI61TF

TESTING SERVICES

K^otred CQ pafonn tdditicsal testing •oiviiia in response to Sute sncVar user piobkms idcttified
Gom (be (oting results. Regression testing means seicnive re-tesnng le detect Cndts ifMioduced
during tSe modificeiioo efb^ both to verity thai the modiricatiens have nca caused unintended
tdvene cfTeco. and to verify thn the modifted and rdetcd (possibly afTected) Sysrem componcms
still meet tbeif specified feqtRieraents.

lo destptiflg and conducting such regrcasioe l»ti«t (he Contraaor will bo rcquifed to etsos the risks
iDbatm to the modification bdng impkmcntcd and weigh these risks against the time and eC^
required fw conducting the legrcssion tests. In other werdi> the Contractor will be expected to dcsi^
and coriduci rt^cnioo tesU that will idsiiify a^ unintended consctpnaces of the medificatioA while
takiog into Schedule and ccanenbc considcratiORS.

Sccortty Review and Tndof .

XT Security iovotvcs all ftmctions pertaining to the securing of Suit Data and Syttom through the
creatioA and definition of security policica, procedures aod conerols covering such ateu as
idcodficxDOo. auihcnticilion and non-repudialioa.

All con^oncrvts of the Software shall be reviewed aod tested to ensure they protect the State's hvdware
and software aod te related Data asseu. Teas shall fbcus on the technical, admiiusonive and physical
aeewiiy controls that have been deaigncd into the Syncm arehitecrurt lo ordw » provide the neeas^
cortfideittality, iwtgrity and availability. Tcsa shall, at a tnininaan, cover each of the service
cwT^onents. Test procedures shall irelude pcoetralion tests end appUctiion vulncnhility seaming.

Servkc Comonoent Define Iht tet of eapablllCin tbat:

Idcmificatioe and

Authereieatiofl

Supports obraising intdrmstioo about those pariia anempting to log
onto a lystem or cpplicacim fe security purposes and the validiiioa
ofusen

Access Control Supports (he management of permssions for toggmg oreo a compidcr
ornerwork
SuDDOrti the encoding of daa for sccunry ouipoces

(mrusion Detection Supiwits the of iOcxal entrance into i comouter ■vstciu
Verification Supports the confimwtion or aahanry lo enter • eornputcr system.

Oidital Sianaturt Gutrantces the tfnlieied stale of a fi le
User Managemeat Supporu the adreiaistratipn of computer, application and iKiwotk

accounts within an ortamation.
Role/PrivUcge
Mtnatement

Supports the graraing of abilities to osen or pmups of users of a
computer, aoolicattoo or network

Audit Trail Capture
tod Analvais

S<vports the Ideniificaiion and monitoring of activities wiihb an
indication or system

Input Validation Ensures the applicaiion is protected ftom buffer ovcrfiow. ciossHrtc
scripting SQL injection, and unauihonatd access of fi les and^c
dircctoria on (he scrnr.

State of NH Contract 20l?-047
exhibit fyT Testlflfe Services - Part 5
oitg: ^ifin
Contractor Page iSoTJd



STATE OF NEW HAMPSHIHE
Ocpsrtmeot «f Cdscttieo

NH AtfoU EdscatfM D»ta System
contract 2017-047
PART 2-EXHIBIT F
TESTINC SERVICES

Too cMI foeio ea Cte (tebmcsl, admifliitrsiiwe «nd physkal secvnty coouoH tJiai have been
aestsned iirto the Syuem »«Wieetu« in order to provide the oeossary wnfideraitlity. imert»y ond
•vaiUbility- Testt «)Mli,.ai a cmmmum, cover esch of the soviee cofflponentt. Test pfoccdurcs fliall
include rptrty peoomioo tew and eppticaiioo ndnerabiliiy icannine.

Prior 10 the System bemf moved into produatoo the Contractor shall provtdc toulB of all teeuniy
tcsing to the D^aAmeni of Infonnailoo Tettmology tor review and Aeeeptsnee. All Softwve and
hardwwt shaO be free of malkiotu code (mahvarc).

1.9 PcsceraeSoB TddDg . .
The itaH provide ccrdrieaben that their Software and System crmronmern oasunderioncpenemiion testing in actordarwvdtbcttftemiteomineniiatwa from a reeojwitd
indusgy itaodards organiiatioo. such as the US. Oepartmem of Commme Natioml ImtUMc ofSttodards Technology (NBTX The State itqvbes ih« the Coffljactor has this testing perfonned
ttwaaUy by a quilirtedtoW^aity vendor at Icsftannually.and after every eta^reknse. •

SDte of KH Contraci 20l7-0d7
Eiblbil r 4 Toxips Servica - Part 3
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state of new HAMPSHIRE
Dtpsnmcoi ef Eduodon

NH Adatt Cdaatteo OatoSjrsletD
contract MI7-047
PART3'EXMIB1TC

MAirnXNANCE ANDSUPfORT SERVICES

I, SYSTEM MAII<TENaNCE

The Cwtficter ihitl' nmauin and tuppMt the Syvtcm in »II matenti rcxpccu •• detcfibed in the
program Documeautioo.thro^ die contract end due.

1.1 ContncWs Responsibility
The CoMfKtor ihoQ miinoio (be System in •cccrdwc with (be Contract.

I.t.l Maintcn«Rce RelcaKS

The Contractor shell aakc oveilsMe to the Sratc (he luest propun vpdues, general
maiRierttatt releases, selected faactionaliiy releases, pucbcs. end Oocuinefotlon thai arc
generally cITcred to its cusiorrcn, at no adtStionaJ cost

.I.U Standard Agreemeot
The StAc win ̂ opt the Conmctor's staa^rd matetensnce. sptcmea raod»ried to address
Ctmtt nd conditions ineoasisiei* with Siste Stiiutas and general State informatioo
technology praqico.

X SYSTEM SUPPORT

tl TheQantnaor will be rtspomiblcforpcriormingrtmbtcieduucaJ support in accordance with the
Contract OoeumeDti. iaeludmg whhoul limitatioo the fcqatremenia, unn*, and coodiiions
contained hcmn.

U  As'part of the Software miiiuenatiee apccnicni. ongoing Software cnaittfeuBcs and supped
Ic^ls, including all new Softwire rckases. shall be responded to accofding to the following:
111. Class A DeTieleneles - The Coraraeior shall have available to the Oepartment onfall

uiepbone tssisnsce. with bsae cracking available to the Department, during OeporiiDcni
business hours <M - F. 8:00 am -4:30 pm) with an eraailAckphcne response within two
(3) hours of request, or the Contractor shall provide cuppon with remote ̂ agnostic
Services within four (4) business hom ofa request;

2Xi. Oau BAG Deftdtacles - The Oepartmeia shall notify the Contiacsor of web
Deficiencies during regular bosinm hours and the Contractor shall respond back withio
(WO (2) hours of raaification of fanned correaivt aciioo.

V

X SUPPORT OBUCATIONS ANO TERM

3.1 The Contractor shall rrirair or rephee Software, aod provide malMenance of the Software in
accordance wiib the Specifications and terms and requiftmenu of the Cowi. including ̂  (W
limited to SI.I through Sl.20 of the Support and Maintenance Requirtniems in Cahibit H
Rt^irwmtrds. Attiehmcat 1.

State of NH Contract 20)7<047
Eahibit 0 -/Mairderrance and Suppon Services - Pan 1



state OF NEW HAMPSHIRE ^
OepartiaMi eTCditatlea

NH AdDir EtfiKtitoo Data Syittm
CONTRACT 2017-O47
part J. EXHIBIT C

MAJ^fTtNANCE AND SUPPORT SERVICES

Tbe Conwtor ihalt maimatn a rwwd of ibe aetiviiiti rtUted to wafrtniy rrpair or
roatntcfianee actlvillca pofwiwd for DepartmcBL

tor *11 raimctsncc Service calU. tf>c Contraoer ihall cnssrc the fdlowins {afomkllon will be
collected md tnaiouined: nawit of Oefidtncy; curmt J*at» of il* Defideo^. action p)^

end dnw: capccted and actual eviction iitnc; Deficiency mohaion faiformation;
Resolved by. ldenUfyM« wabcr ix. wort order nerabo; and ictao idermficd by.

The Contractor mmi work with the State » identify aod troobleihoot potentially Ursc sole
Syston RihffO or OefieicTKica by eoJkstinj Che IbJlO^j Infonniriort: mean tin* Wween
rcponed Oeficieodes wid» the SolSnrr. diapwsia of the root ctnse of the preblon; and
identificatioB of repat calb or repeat Softwin probteoo.

3J If (he Conoactv faib toewrtci a Deficiency whUn the allooed period of tiiw »ied ab^ tfte
Cdnnctor thall be deemed to have committed an Event of DeCiuh. and the Suie dtall the
rights at ia option, to pumte the lemedia in Pw 2 Sectioa I1.I.I.2. m well «i to muio the
Cofttrtoof'a product sad receive a refund fix ill amounts paid to the Cowractor, aiidu£a( but noi
timiied to, applicable licenie fcei, within nirwy (90) diya of notification to the Coooicior of the
Sute'a refund request

U tf the Cwactm (aib to correct a De(W»eney wWrin the allooed period of omt stated ̂ vt, ̂
Contractor shall be deemed to Mve eommilled an Event of Default, and the Stale shall have the
right, at iu optioo. to pursoe the remedies in Pan 1 Section 14.

$tate of NH Contract 2017*047
Eahbil G VMaiikcaancc sad Svippon Services ' Pan )

7}i-^ Page 21 of 36



STATE OF NEW HAMPSHIRE
DrpartfMot ef Edoottoo

HH Adult EducttleaDtt*5rttan
CONTRACT 201?«O<7
PART)-EXHIBIT H
REQUIRCMCKTS

AitKhnKOt»: Prajcct Req«i»«n»ett U hocby ioecrportted wiOiio,

SuteorNHCcatnet 20I7«W7
EktMbh R/Rco^irtmnts - Ptn 3
Due
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state of new HAMPSHIRE
OcpMtcncfil 9i E4ootiee

NH Adolt Cdocatiee Dti» System
CDNTIUCT 2011-047
PART3-CXHIBm
WORK PLAN

Tbe Contrtetw's Pnjeci Mtnager tnd the Siete Projed maMser shall Coaliw the Woit Plan for
(raplemuiion wkhm Hwe 4ays of the ERwiw Date ifld ftmher tefioe the tiskl fo^wftd to implemenl Die
Pra«t The tknxnu of ihc p^indnary Wort Plan a« documtnted in aeeordanee with cbc Comntior's plan
to IfT^cmsu the Systcnv Continued development and manafement of the Work Plan b ■ joini afTon on the
pan of the Coniractor and State Prqect Maoagea.

The preliaiAary Woi* Plan (or In^emewatico created by the Commtor and the Slate b ttl forth at the end
of diia Eabibit.

tn eoninnaion with the Contractor's Project Maoaeaneni methodolOBf, which thai) be used to amnage the
Project*> life eyde. the Contractor team and the State ihall rrnaliae the Wort Plan at the onset of the Prajca.
This plan dtall identiiy the tasks, DdWerablea, major mOcstooca, task dependencies, and a payment
Scbediitquifed to implemeoi the Project, h shall abo address tntrwtask dependencies, fooro allocaiiom
(both State wd Contiaeior's team rociobenL refine the Project's scope, and establitb dte Project's Schedule.
The Ptan is documented In acooidance with the Contricior's Work Ptan and shall sappon 4e ortgping
msnagemeni of the Preyed.

I. ASSUMPTIONS

I.I CcocraS ^
•  The State shall provide team merabers with dectsion^lung authoniy to support we

(reptenentaiicn efTrnt*.«the level outlined io the Request for Proposal Document State Staffing

•  All State tasks must be performed in sccofdance with the revised Wort Plan.
.  All key detastOM win be resolved within five (5) business days. HPta not resolved within iho

initial period will be esabted to the State Prqjed Manager for resoiutioa.
.  Any activliies. decisions or issues uken on by the Sute d« af!^ the rn^Jrapeed upon

Wort PtiD bmeline, scope, resources, and costs ihaU be subjcd »the identified Change Control

•  The Contractor shsU rmimain aa accouating systcro in acardance with Cencrilly Accepted
Accourding Principla (CAAPL

IJ Projeel Maaafement ' . ^
•  The Stale Shall approve the Project Mi»geireniMethodoto0 used for ihe Project.
•  The State shall provide the Pr^cet Team with reajonible access to the State personnel as needed

to eomplcie Prices tasks. .
•  TbeComraewBSSurTtesthaianAlierBattProjecfMsntitrnaybeappomtedfrarotimetotHneio

handle reasonable and ordinary absences d the Project Manager.

r'^D^^^m^bpbniicdtobcginon I0f2/20l7withaplwfted go-iivedsieof KVIOTOl?.
1.4 Rcperrtag

Sttte of NH Ccntraa 2017-0*7Exhibit t-WyUPJW-Pan J



STATE OF NEW HAMPSHIRE
Deptrtment ct CdBortoo

NH AdiOt Edocaltoo Difs S)rttcm
CONTRACT 2017-047
Part 3'EXHIBIT I

WORK plan

•  Tlw Coninav itudl coodtci ctry cwo wccki lUtus mcrtiaft, tnd provide repons (hit inctuik,
but«« not linutcd to. cmaaoes, Msion tteim. tot rcsuhs, end Oocutneituiian.

1J Um Trolalot
•  Tbe Conuocw'i Teim thBll tc»d ibc devclopoient of the cnd-taer traininf pUn.
• The Cootrtcior is itsponsible for the delivery of inidi! tnd follow^jp end-user utmioi.
•  The Sute fholl schcduk trd track tuaidtacc en tU end-user traiainf elncses.

1.6 Perfomtoc* tod Sccoiity Testtes
•  TIk Concractcv's Team shall provide • perfbrmtnce test werkihep to idend^ the key scenarios to

be trrrf. the tpprMcIl tnd loob requMend bcff psaciiccs inforrnotjonoe pofisnnance (esdnf.
• The Sate ih«n «ork with the Contraeior on all (e3dft$ as set fbnh in Coniraci CxhM F -

Scntccr.

ROLES AND RESPONSIBILmES

A. ConlraetorTcnffl RekaofidRespooribnMes

1. Ceetracter Tom Project Csecoftvc
The Conoactv Team's Projea Cxeciitivcs shall be responsible for advising on tod
mooUarini (he quality of the Services throughout (he Project life cycle. The Projeci
Eaccttiive shall advise the Comaetor Team Project Manager and the State's Pro^
Beatkiship on the practices for irapkmauirtg (he CoMraeter Software Solation withirt (he
State. The Project Executive shall participate in the definition of (he Projed Plan and provide
guidance to the Sua's Team.

2. CeetractorTcao Project Manager
The Team Piojcct Manager shall have overall rcsponslbtlity for the day-(»d«y
(rartagemcot of the Project and^H plan, crack, and isinagt the adivities of (he Contfaeior
bnploMnutioo Team. The Contractor Team Project Manager will have the following
responsibilitica:

• MaimaineommtmicadonswiihthtStmc'sPrejcctManager;
• Work with the Stale io planning aod conducting i kick-off mectiag:
• Oette and maintain the Work Plan;

• Assign (he Contractor Team consultants to tasks in the Imptemeaiatioo Project teconlmg
to the Khedttled sufTaig rcqaircmena;

• Define roles and respoosfcdiiieaefell the Contractor Team members;
•  Provide CVEPV TWO WEEKS end monthly i^ic proipcurcporu to the State Projea

MatQger,
•  Haify the State Projea Mansga of icquiraaenu for State resources in order to provide

sufTicicM lead lime for resources to be made available:
•  Review usk pro|pas Cor lime, quality, and accuracy in order to achieve progress;

Sate of NH Cootrsa 2017-047

Exhibit L- Work ̂ n- Pan 3
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STATE OF NEW HAMPSHIRE
Deptrtmcot of EtfDCitfon

NH Adett Cductttoo D»tv Syitcm
contract
PART3-eXHIBm
WORK PLAN

• Review fe^ftma« end ichcdullfts chsntes tad tdcftiify d* mipaci ea Oi« Projca b
ofdcrto identify wtttthef the chenta my reqwre t chtnte oTicDpc;

.  imdemert W)pe Mid Sdtedule efttfl|« «s tutboriied by the SuK Prqjec! Mi^ end
wi6 lppropri*e Chmgc Control ippiovtU bs ideotificd fa the Invltmrnfo"

•  |i>formtheSiM«Pwje«iM»ftasefM»dwfTof«ayufjpnti««e»ifindwti«ntheyMtte; ̂
•  Provide the State completed Projta DeKveribles and obtain from the State's

pic^ Maaaier.

• Maaatehar^tothcContmtoreperttionaltur!:
• HanesB Trtmation Scrvkca as needed.

lC«itr«cterTeaiBAoalyrts . ^ f. , ,
The Coitneior tcun shall eoftdoei •aafyitt of re^iuujiu, vsbAie die Cerroro
Team's uftdtrsi*rfift8 of d« State busioeai feqwremena by application, and perform
business retpireiDcais mappjOR:
• CoRSiTWi and confirm applicaticn test case leentnos;
•  Prodttce applitaiien confijoratioo denaidoos and coofiprt the appliotiofa;
• Conduct testing of the eonfiRwed application;
•  Prod««*ftinciionalSpceifteauensforatens»Ofa.coo*en»o«.andmierfsees;
0  A—ki (he State in ihg mtiag erf citcnsicns. conKOtora. andir<er6cet>
•  ftip'p the Stale in csccotmn of ihe Sate's Aeeeptanee Test;
• Coodoci foOow^p mettinp to obcsm feedback, resula. and conmrTtnce/ipprovsl

from the State; '«

• Assist with the conKtion of cooftguralidn problems idenuficd tkjnng syiicm.
inteirexion end Acceptance Tcstini; and

• Aoinwiihthetriftsitiontdprodaciion.

ACootraciorTcamTashs , ̂  i.
The ****^ shall assttme the foHowtag tasks:
• Oevelopncat sra) review of IbftOionsI and tech^I Speeificstiofl to determiae that

fhcy arc at an appropriate level of dnai) and qu^ify;
• Ocvefapmcnl and Oocumematioo of eoovenion and inieiface programs in acsctdance

with functional and iccbnical SpeeifitaDom;
• Development and Documentation of iiutalbtion prtwtdvres; sod
• Ueii lestiogofeoDvosions and mterfacesdevetoped; and
•  System Intcgntiort Testing

Slat! Roles sod ReapeoribiBtlcs ^ ^ l

The foHowiog Sute rtsoureea have been identified for the Project. The lane tenan^ on tU
individual State team menfoers will vary depending on the phase
In^jtencMMioo. The demands oo the S»4)j« Miner Eaperts'time will vary based on the need
determined by the State Leads and the phase of the Impkmenaabon.

Sate of NH Cootraa
Eabibii I - ̂ofk yian - Pan J

P.^M.r36



STATE OF NEW HAMPSHIRE
I>tpsnoctti •f CdactrioQ

NH Adah Educstioo D»t« Syitcm
CONTRACT 2017-047
part EXHIBIT I
WORKPtAN

*■ Tlil^pS^M^StrihtUwoftiidt-biMktewiibihcC^^
mU of ihe Sine Proica M»ni«tr is » nanatc Saw itsowco. bcdow _
USkS tWiffWd CD Sate tftT. cotmunietu Projeei on • rtsultr Suie
frokci MmMCo t«preientt ite Stttt In ill .desisioio oo ?rt^ miyfV

aU eeassarf soppon m «he condua of 0* ImpJencnuJion Pnyci. ikI pny^
Sme fcteottn, as defined by U« WoA Plan and as otbefwia jd^nedihTOOjIwrt Che eoufu of Che Prpjcd. The State Projea Manajei hta ihe foUowins

RSpOttt>bil)ttCK
•  piinandcoriduelaldek.on'nKttmienihtwaweefjwniheCortrodorteam:
• AssitttiwCoBirtctoePnseaManaftf btbedevelopmeoJofadeJiilrfV^Pl^
.  fcJwUfy and seewe the Stale Pcojca Tom mento to icetw^tct with the
• Define rotes and rtjpomibilHies of aU Stale Projea Team tnendwt asbjped to the

PiPttff*
• Uaniiy and secure acwi to addkiooal State endw staff as oe^ to

cpecific crcas of knowkdft if and »bea reouired to perform eemio tapkmenieaoo
tmka; . . »

. C«mmwi«tu Issues to ?taie nantiein^ as necessary to seewe resohnwn of any
that cannot be addressed at the Project tc»d;

•  jnfonntheComioeiOfProjeei MaftagerofaayuTjeai issuesifand when they anse^
•  AssiathcCoiwactorteiwiurrtootwmrttpjesiedbfonittUonifindwtmirtquuedto

perform cerwn Project lasis.
Manage hsiidoff to State operuioAil staff;

•  Manage State staff daring Transition Seivica as needed.

J. StauSobjectManerEiprrtfaXSME) , , ,1, m.n.fin. nf thr'itair'iThcroteoftheSoieSMEisio assia appl«iioa trams woh an uadertan^ of the ^ a
eunwt bwiness pmciices and processes, prortde tgocy knowtedge. and pirtjeipaie m the
Imptonerruiioa ResponsibiUtiesoftheSMEinciudethttoUowwg:

•  .Baihe key nser and contact for their Ajency or Department; .. .
• Aueod Project Team iminiag and aequirein^ep^funcliortalknowtedieoriherekvaoi

applications;
• Asstsi b wliditing ard dpeumeoibg user reouirerTKuts. as neeoeo;
• Assist b rmpping bvisbeii lequirtmentt;
• Aubibeorotructioftesl scripts and data;
• Assist b System (nicgrstiom. sad Acceptance Tesung;
• Atsia b peHdfreittg con>«r*ioa and integration testing and Oma •cnficatien;
• Attend Prdieci meeibgi when reqnested; and ^
. Assist b trtinbc c»d usea b the we of the Coaraetor Software Sohmoo and thebusiftcss proecsscs Che applieaiion suppeecs.

J. State Technical Lend nod Afchlttet

State of NH Contract 201 f-OS?
Eahibh HWob Plan - Pan )
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WORK PLAN

The Sutt'l Techiwil U»<1 wb Aidiiicci reports to the Sttte'l Prtgeci and is
rapo«W«fofUjtf»giodttttitt®i«gJ«S»tt'»«eIu*c*lttikA Rcspomibiliua ojctude:

• Alwnbi«»oiicjltr»inin|Moecesi«y»WP*»»*»^**^«*'
• Assist (he State M the Coetneior Teem Prpjeo Menefcn to establish the detailed

WotfcPtah;

• Menace d« day-to-diy auivitks of the Swc's cechaiea} reaoorees assigned to the
Ptojeet; .

« V/oA wiib'Sute IT mtnacciiieni to obtain State tccbn«al resources to aoccrdattct with
iheWorkPtao;

• Work ia perttxenhip with the Comricior aod kad the State techruol safTa cfTortt w
doeoneiuiog the operitienil ptoccdtses and praecasea foe d* Pn|OcS. This ia
a Ccotracw Dditceabk aod it will be cipdcicd that the Contracioe will kod the overall
cfTtft with aopport and assistance from (he State; and

• RrprescmihetochniciJenbrtsoflheState at Projea meetings.

4, StattTeittof Adalafatfaiof .
The Sa» s Testiofl Admioisoator wiD coofdinaff (he State's ifwing efforts. RaportstotUica
ioclude:

• Coordioatiftc (be devdoposcru of system^ iatccrition, performance, and Aocepueoe
TestpUrks;*

• Coordioaiins system, integration, perfortnanee. and Aoceptanee Tests;
• Chairing test review tnectingi;
• Cooftfnaiing the State's team and eatcrual third parties tatmlvemeni in tesimg:
•  Erttwirjg that proposed process chas^ttteofttidered by process ownera;
•  Establish prioritkaofOefictnKiesre^oiringrtSOhitioo; and
•  Tracking OefcknciesthroeihresoteMO.

3. SOFTWARE APPUCATION
UteraeyPro Sysems. Inc. is re^oosible fer providing all software applications reared to operate the
LACES lyittmas a port of (his eooiiaei.

4. interfaces . . ^
trecrfaca shad be hnplamoicd «•* eoopreaiion with the State. The tollowtog Table 4.1 •Ajuifics the
mttrbccs within the seope of this Comma and (heir relative assignmenL

Table 4.1: tw^ope littaHam

State of NH Comno 2017^7

Commd^a ^Vq{^6
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llcoivin^ilili;
pjrtv

C«n»pini*ni\. ii

VfiifMCoboni I Acecis to.LACCS wt1 bet
I  throuth the NH DOE Single f
1 ScftflOnSyttOT ^

A. btcfffuc RespemWDiia

• ru Comooof Tetm ihai) provide the Sate Contractor Applicetiort Dm fyartnieno end
ftf dm trapping end intefCttO implemcnied on oiha Prpyectt. The Cowwtor Teim

thelt Identil* the API® the Sme should use In the desi^urd dcvetopment of the interffcee.
• The Cootr*torTe*nihiU tod the review of ftmctio«l"dttehnic*limeffKeSp«irceuoo».
• The ConcractofTeem shell iuin the Sttte with ihertsohttto of problemf end issaeetssoeattd

with the develepraem end .
• The Cootraaor Tcart sheO docienew the hmciiond end techokel Speoficeiwa ftp the

irutrficcs. « j.

»  The Cwtraetw Tewo shell oeete the mitiil Test Pbn eiKf ftUied mipo to IMil Tesithe
interfke. The Sau shell vtlidate sod eccept.

»  The Contractor TehmsheD develop end Unit Test the imoftee.
•  The Sate end the Comieetoe Teem shall pimJy vwfy end vilidete the ocoiracy end

completeoess of Che ittierfice. ^
.  The Siete U lespooslble for documentios the ptoeedures feqtnred to ran the ratofeces la

.  Th?SttirendtheCtoiracio.TeeiwshellicintlyeormracitciisaipaendCftitetaydWM^
10 support tesi«ft| the intcrfecee.

• TheSts»isrtapootibkferthesehedurifisofi«efftceqpemioninptoAictioa

AFPUCaTION MOWnCATlOH

To more fiiUy eddtOS the Stile's re^iraneoo. the Contractor Teem shUi ImplCBW the
epplicnion modifleiiioni. The foltowing Teblt 5.1 identifies the modificeiions ihei ere wuhm the
scope of this Coomct.

TehleSI: Modlfltetleas• CoatrecterDeveloped

Kvuuir<-«ii«'iii

tr3

J ... .

a

C\in>pi>ni:itN. it Knti^iiiCt nu n( tU«rri|i(inh

Ability to designate tradents who era enrolled
[  inregutarhighgheol

I Ability to desipate stiidtntt who ere enroUcd
to the postsccondary transitions piogrem

Sttte of NH ContTKi 2017^2
EehibiiJ - A'ofkilen - Pen J
Datr

uHs Page 28^)6



STAlt OF NEW HAMPSHIRE
Dcpartmeiat of Cdaeirtoo

HM Atfott Edutttteo Dati Sjrttem
contract »17^7
PARTJ-EXHIBHI

WORK plan

4 PRELIMINARY WORK PIAN
me foOowioi Teble d.1 prcwWo che prtHnttfOfy irtttJ ^ Coflinct

Tabte6.l: Rteb U*t» PrtUatMry NM Pr«tct PHa

t momh 9m \V2i

ImplaneMMion IQOI

Intial Tftniina 1 diy Oci/No* Oei/Now

Follow Op Tninifui 1 d3V Mtr/Aer M»r/Agr

Dotoiitf suseort ond mwuanncc Contnei Dcriod 9/27/17 6O0/I9

Sole oTNH ConiBd 2017047
Eihlbt l-WoiLPttn. Pifl }

t>«c: \nu
Coiunnr'i bt/ Pige29or)6



STATE OF NEW HAMPSHIRE
OfptrtfflCfU of C4v<atloo

NH Adoll Educftrioa Data Syitcra
contract 2017^7
part s • tXHiBn i

software agreement

I. UCEN5E grant

LACES it 0 tpplicatioo and U baaed on a fecurring prltiog model The aimoal tofhnre bccnae Re
(•tikb intluda onlimked teslmieal wppcn »• ihe ««iiof• ilte Ikeme) piui d« anmia) hosing Ce« ocov on
ananmalbitU.

Sole of NH Contraei 201 T<0«7
£xhtb)il-/^f1%6fe Agreement - Pan )
Date: ll -
Coe$rttlFsi?iithC_71<<Q— ^1®



state or NEW HAMPSHIRE
DcpMtmcai of C^ntioo

NH Atftlb CdQCttfoo Dsi* $)rst(in
contract »17^
PART3-CXillBrTK

warranty a warranty service

I. WARRANnCS

1.1 SyitCB
TV Coo tractor wtrreau that tV Syuon wiD opmic to cooSorm to iV Speciftcnionj.
terms, nd rcqutfements oT lite Contract

1.2 Software

T>k CoBoacw wanaatt (hat tite Software, incHtdint but not limiicd to ihe ntfividusl
modski or fttnctioM (bmUhed onder Co^ract b properly fttnclioriing wkbio the
Systoa. cofTipliant with the rcqoiretneitu of ite Contract tad win operate in accoidasn
withohe Spedncaiiota tad Terrrts of the Contract

For any breach of the above Software warrmiy. ihe State's remedy, artd the Cootractor'a
entire liability, ahall be: .

(a) llw corrtcdoa of prosnre orers that cuse breach of the warrtaty. or if.ihc
Ccnimtor canooi substantially correct aoeh breach in a commueiaDy
reasonable maruw, the Sate may end iti program h'etase if any artd recover
the lees paid to (be Contnoor for the pro^m license tad any onuscd.
prepaid tcchsi^ tepport fees the State has paid for (he program Uccnse; or

(b) ibe re-performance of (he dcficicni Services, or

(c) if (he Contractor cannot iubstantially cooeci a breach ia a connnereially
reasonable manna, the State may end the rekvini Services artd recova the
fees paid to the Coniraeta for (he deficient Services.

U Noo-tefrlagtfncar

The Contractor wofrares that it has good title to, or the right U> ellow the State to tise, alt
Servicca. w>d Software 0«lateriar) provided onda this Cootraci. atrd that such Serviees
and Software do oot vioUte or infrtage any patent, trademarlt. copynght. trade name or

intelkctoal propeny rights or misappropiiate a trade secret of any ibWd ptny.

1.4 Vlrvws; Dcstructfvt ProgrammlBg

The Contracts warranu that the Software shall not contain any virusea, destnicti<^
progrnmnwg. or mechanisms designed to disraia the performance of the Software in
accordance with the SpecifKaiioos.

1J CompaslWliiy

The Comraciof warrioti (hat aU System components, ioduding but oot limited to the
provided, including toy rtpltcement or opgraded System Software

coT^oncnu provided by the Contractor to eooea Oef«ieneiei or as an Enhancement,
ihail Operate with (he rest of the Sy^ wiibooi loss of any functiontlify.

State ofNH Contract 2017-047
Exhibit K and Warranty Scrvica - Pan 3

—  Pip j I of»



STATE OF NEW HAWPSHfRE
OcptrtmcDl of Edttcttioo

NH AdoB Cdttc«Bottl»<»S)r«tcfa
CONTRACT 2017^7
4>A|rTJ-EXHlBrTK

warranty a warranty service

T^^rtctor wonimi itai dl to be pfovi^
provided cipedienDy. io • pwfeatomi tianner. in •eeofdeKc w^rh mAwo^
and cha Scrvku will comply **"»•» perfomttnee iuwbrdi. Speaficaiwn*. «nd tenm of
theCestfocL

2.WARSIANTY PERIOD

The Wnimy Period »h«« rtoain in effcn unul the eo«lusk« or lemdi^ of ito
DC wMnnry tor non^nfriojemcnt. whkh.holl rtmoin mcfTcet« uokfimiejy.

Sole Of NR

Czhibrt

D«r.

Conine

20I7D47

■ndWcrrwOy Serrioes-P»n 3
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state of mew Hampshire
OtpAiineoi of Ctfocation

NH Adnlt E^ucotloo Dtta S7>Utn
COffTRACT 2017447
PARD-EXHtBITL
TRAWINCSCRVICCS

The shall prenOc ihc followifl^Traifltag Scrvicti.

LiuracyPro Systems, be. will proWde two oneway iraicma sessions for Iceal edoation
•(CBckS and rwoone4sy traraa^ sessions for suse «»rr.

. B«gii»erTrtinin^WbconbedinibcFallof2017.eoven*wsicd>u<ntryiodinpuiat»d
so vnrnem of sesnfccs ai^ repom. Tbe focus is on application access iaforaaUen,
Bivisatitm. iapoi ofkty dan 6<ldi for oudeats. mff. elasses. assessme^. ooteomei tad
democraphks, as well w prmtiof and aportmg of data and rcpOfts. Bask federal and stale
reqwtemenu ut Stevuei, prtmtrily in retaiioo to iha populaiioo of state and federal cables
and (CpmtJ and be MRS end WlOA requircmesu.

. • Intcfncdisie/Adwaaccd Tniotny. to be offered in the Sprtns of TOlt, delio further «m>
seaitta. reports, Aafhosies. attd data aralysis. The foais is on muimizini the
ovsilabiliry end usaxe of data to improve protram cfTtcacy throuth data analysis.

At! traiaina wilt be offered at a site at limes dewmiotd by the State Prpjeet Manager in
cooperation with the CormaciDr Project Manager.

State of NH
Eihib ru

Date:

ifao 2017447

ImgServices* Pan 3

"  Pigt33ofJ6



state of new HAMPSHIRE
Dvputmcnt o/ Cdocatteo

HHH A4o!t UtKstfoe OaU SjrttcA
CONTRACT W17-047

PART 3'EXHIBIT M

ACCNCY RFP WTTH ADDCNDUMS, 8V REFCRENCC

UicmyProSntm Inc. RfP 2017-047 NH Aduli Edoawm Dm Sywm (bled
Miy 17.2017 J»her^ ineofportied &y rctotaec o ftdly •« fonh hc*eift.

ofStKC

Exh>b)

Obc

tllS

20I7.O47

ftfp with Addcndoms, bjr Ref«»tn« - P»n 3

Ptt«34of36



STATE OF NEW HAMPSHIRE
■C>«p»rtinen< of Edoatios

NH AdoU Edoc»rteo Dot* Sxstem
CONTRACT 2017^7
part 3 • EXHIBIT N

VENDOR PftOPOSAU BY REFERENCE

LitcrscyPro SyRCRO. Inc. P»opoa*l to BAE-RFP 1017^7 NH AAih Eduetoon
Oau Syuem dMed M«y 17.2017 b btfcby iftcofpented by rtCtftnee IX M)y Id
(onbbdtift.

Sou of NH Conmci 20I7O47
CihibitN yVn^ Propesal. by Refcrctxc - Piit)
Conm^i PjjtJSofW



Anactedvc:

STATt OF NEW HAMPSHIRE
Drp*rtmco( of Cdoestfon

NH Atfult Cdoctrton 0»to Sysrcn
SAAS CONTRACT 2017^7

PART}. EXHIBITO
CERTinCATES AND ATTACHMENTS

A. EihibitHReQoirtmeAU'AuMhfnoiit
B. Controctor'tCcrtificawofGoodSuodin^
C. Centnctor'tCcftirtcaicefVocc/Autbority
D. Comrooor'a Ccitirtcsic of tntunncc
E. Veodor Prepowi

20I7G<7

:te sad Acudxncm - Pan 1

P.pJ4or36
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STATE Of KEW MAMPSKIRE
«l EdwMltoA

WH AM 6di*sOB*tM1a.8felem

SAAS COHTAACT t91?-047
SAAStXWOTN
RSOunejsins

ei.> nMVaavttaipvCBm

f<8S wptiw ewMi
ew<«|K»$twv6we«
kMkaaM««aA

M To somm Acyorf oKU Hicla. AooUkiIm.
Mo KMd*lo w6«e*efWOA lnfilaoBO
OCTAl nptaaaas «■ bcWAA «iA My CHMO
(^LACSA

DI.4 TWVMrtfwKlWi
cwAiSMifMindaMtf
•CpMMOAcK
poAnraacc oMcam
fe» tfl »jr
AtHMBvOid'AAtf

M To LfS ii cdmomkA OMioMaiaw
ini<B*irfiTinlf|t1rT ' -•--
lyw*. MeiBtt. eA deda. <* "*7 *'
ll^imV wrTi TI1-^ " —" *"
OMW A»>wwyWii»*i<niMMd(Mii

Ai»niri«| 0» rtjaWmdo lortM
feqaM O prnw Aa

BIJ TIH VeiAwiM
cvvtfMuwkktlvSMf
Tcdpief Ui4»cbtMK

tmlu i iiA»twipft«t
kcMOitkiSitwianMtf
<KHHOOtOO«r—>.

M CMHo LaCO Mfy iwpfoo otA M >» yowArfaf
• oMoiclal. IfSMUMBdecMtMteToSSO
MCw •• ma «tA K>ri ssa cn M
wAiwt Wt* At Stei Tofcnitd LoK w
<Mfifvc LACES wBe cM^oi Mtt ih(
fomoti $10 fyeoBky e* d«« A;<eiw*
TWicmi 'iii'ii •fllbepwiiBdewMO

2»4>-Ot»
.*W1»
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STATE 0^ MCW KAMPfMfte
Oepetieeni el Educsaee

WH AdMI CdMciilew Pitt tyw—
SAAS COWTTUCTI017-M7

8AASCOQ8ITM

RSQinfiOIOITS

• MiedHi«bdiei^i9
lh»weiio«h«**K
1

BI.40 i TW MMi— wmm
iitmtsqtanam,
[teMa*re>Mdb«i'ica
1 hidSenee wdb dw em
: eSttpce—tarintinw
IkvcboocaAc
InaOKnrMdW^
1 ecM eevpei

M fa Sn^ve 1W LACU 0«A*e*d lame Key Wmwes
Mkem (Kfb) Mi OMi «e tKe* em ti« M

Vd*«ee. leArm*# iidkewi toewebi
ea*»dy impeo* h# dm leiA.

ei.ii TieSdwwfWWbE
eeepfiwe •<» FEBM ee
ADA.

U Ve Uidad LACtS • roifAmeeSe* ed eweie Dito ftr
Dteb^ «een e eAMt oehM. h lAMm w
»L. I>CE$ efllm ewwd peeedw e fcep
new* e*» ewUenttd em. *ele*Bed wwUy
•JIvm eit.'tfiy «lWemde •! te C(ld Irel.TVU
AMiewSiy cebto A/Iote ekt • te need de
ce muta vmdid Mmeiw ede • nee e
•m tde M cewcd ly efcee enecd ey e«
i^wy. inedkm ee uplli iitin b aDa
catyfim. be B ««■. L7S tei coeMKd «(ik • Jid
pey iqdif eygCw icrnrtiliy em
lAce eeiimi*. V$ *0 «*** ey
eemASiry Uem emd dwW imei el A*
ewe* edkeii* «e ie ey Kwt •etiwi

Si.tl Tli$e6eie»™mbE
*cm»ltwuwtoeiw
ebewwweA

Ai e It

M ftx Smeed LACt4 widi eO my* Imem. leWei
(mna U^tnt. ntfte. Owm. ndSWWi.

Ba»«l
• PviS e«^4cf K
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STATE OP NEW HAMPSHIRE

NX

SAAS CONTRACT 2»1T'0«T
SAASEX>eSTN

WtOUWgWWTS

u.« TlMS«Wio»a
• Mak««G|rcM0(ii|
MMAWdMMnio
nm^trn^mOA
fiiii iCAwNUal
Nirn—wtcpera

CfUiA

b0M7*^«WM>

TAMT««Mi:)C3f».e»>

noBfliyvA toviKprw
tiAi*Nab.«icnM
lOMibt

«oiilWe. enk pwso
■4 |«A^ •• ftort CM «r

lim mW M ki wKinW
«iik* 9«iA( 90*W N
■■Aki mU

To $w«ed LACE$ wm <* ew wdwwfc dl WtOA-iB^kei
Aa «k—o fai WtOA StncvMi md
Ued Mhww EcpeFU. $*ledki| iO berten •
iiipldyaci InAwil bcriUA CiiAkA
>111 whin. KIP ■'r giw»cnfin.Citf A
tMpnCi IcMD, B'CntaMta, cilMaA*9 TaMF
viAiA I ycM fees OM )«aA WiiWa. tail aw
**pta)«A. taw liwey todi. eitwi
^aawUf. w*ta ttiwwie. Iie|li N" •
p»diM)« OMrmM «4» I NHN N

eii Ttayilirfiiw
lartbWtaruMl'gdw
■w*0 •#iaAwAab
Mniataf cw«B VTMcn
■iiai*l*n*eoil
ATwitfwAiWtOA

To ObMi <*«7 ta MMd vM Ai
Scrrfco*« Tnictai S««k«^ aA wy mMm
»A>cA Si ttai dm ny ta CMtacA « mccMai
onw wN ww^ umco w 6r WOIA $u*w*
wA Uei Mtaewee Aeywi.

ZDtl'OIT
PiQCTcfM



VTklt Of MEW HAItPSMRE
Deosfenem el EflMttOee

MX <>dytt eilxmlMi OKI iti—

SMS COMTRACT ai7-S47
SAASGMBTN

ReouaeictMn

tmrXeiM^Ua*
KitoiMieilXpeft

BIA ntSiiMw

eeettidlWeemes
^e«hga^ni^<»
avcOaoa b ete ceN
VIOAreCwbctjbai
^lo af pMciprie^
«taoho»Ktawal
«CV«MM « M U( •

Vo SaiMwd LACO nOi Mudoi «MQeieM^«*t>«MM.

e<le*1«MO eleey hwteli 6* FV*
Thb CM he nM teaoi Ewetaca
heyaireM»y*^0«ew0tM>MlCiOMy. The
e^m nend to i Otid w bSeee im <lwUs e

he 0K0«d h to «ttto( ncb*A

02.t The SMibeB eei
• M*a«iWaar<a|«e

aiih eiuestim

iMWawlwbtiitin
tfillijuwataft.
pwpH»>rftu»h|Mm.
j^bauiav
caMnWMKiMlb.
Wjflotfwehrtt

e*te»ee»f indeeee*
tamMtf«nh0«(joo

v« lACtS ewX# eeff to towe efiwto.
ieduAi flgjtoa Mto. pracMVji*
(lotonc to|«»ti. ccni ftcBbm. etoottoM
*Kke** Iw. to *ee# ef yevi ef «*to|
caeaion

624 1 TV SMum mu •ae« fs
1 • nXrt • he oMOfl M
1 MM iw leul
1 •lwa*i» eoM* M wfl •>

M Vo SimMmI Stoeii'ilbeihyiACIScewhettotile*
exhito itoiiln cown eito toiiidt I'toiw
wiitoeeeai'bceam.

-fvtJ PM^aeMie
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STATE 0^ MEW NAKf^tSS

MM EAksOw 0M»

SAAS COMTRACT I0i?-0«l
saasexhvtm
RtOUROItWTS

U.II TWriAa ii i illiiiM r Yd

Mfeidl OBMeBfaeMi 6<W>
'« cMm wrioy af
mataaBaomao

caafiiva • featdlt
oaMaoldmaai
•karma tehWdiaAi

SMa

U.I

5U

TW leiMiBi Ml
KRSTAInAMwAtm
«vpmkMMrMSO.
MM «0M«npMr». ijpi

■IILJIIIH<<

MMdrfMpMiAct
aiA«JfM«aifj4M»craO'

dm mil a tpat ̂  M
vinrOcdmmdto
paptta AvrcpMVtc*
MUdqaovTiWo*

TUi
dmiUMl'ii ftrWlQA
trntwid^mAUui
>ufti—>1 lfa»m.S<«

Yo

Vo

fwidMd

UCES Us emy lim <w w
*.

nckiat af (Im ckmati n^iM fey SaE mdht
hHiininiti'nrri i LACKS aha ̂ i«o I
iddawl 6dA ia Ue eMae maid Ow aey fee
w< » ewaee dkm Aa.

LACKS lewMo «n HAS i»ae wid FMdam
^ wfcfe eaid* wfee wo de fcdBd
nMtmae Mfela. Um> mefidt Imm*

af d« UbA aad w«(fee a» af
swb*e M «*a TLb IfeMi rftow 6r ew

afAaiM

daa.

lacks MMWOAJWIOA MIS oMo. Cmdy.
lacks catau daaw ffaduCa 0K tcaaoUi ead
Laol HitMwaaea depw * eM •» fe« mMIr la
• AindomfanaaifeyaddA^

twaaiMe
EMM

TOiTAel
• Marts MBea*deifd
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STATS Q9 MCW HAMPSMmfi
<i EtfucHfW

KM MhA e*Md«i D«a

SAA9 COMTRACT 2917^7
SAASODeaiTM
REOUUtEM&nS

^crWlOAei HAS

o*.i TAt stfwiKi MM •a** ̂
■BMW
pKcaws 1* orfi abM

M Vo Hi «i >
NU yMt 4 C* odi foM «f

9*J TWSchMMMcaM
^tL ■—■'■ilnr-'-
KtsrtfMUwiAWtOA

M *<» StMte< tACO «rti ■ifti>tt4oeMO ta ort •*
BAid#MfO O* fW» •

6A4 TWS^eeewweww
ncMMHttfUtpteb
mcb<mcc<M>WX>a

•booentfiMlMP^
*im«wir»SF<f1ed«7

M Vo U^4»r4 lAcancb4Mii^MMi«i*^filaM •
oO period •rpMtibpMia Hid Kporw (te
K4,tBiiii pte mTOR 4 pp WlOA wdo.

n,|iAitii 1 iiiFMii
«D aaKSiat ■

eB*e>w*AeXwW
Si^«OnAaK»MM<a
^•ic«w4«f«eUkMiMi
flfMY <MS
BBwiee » cwfe *•

M Vo StoM
r^' ""■'t
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STATE Of nett HAIIPSMlRe
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KM MtA e«uuai« 0A» QyM"

SAAS CONTRACT »1TC4T
SAASCIMBTN
BFfWPRfllFWTS

09.3 Tte S«tak»aaipt*<44i

sw*ie

ke«» ifiavnaiM br
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i*HiMii II-T'n' '' ■ * '"
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toctf «• OHi'peHqr. to to mAb caetobgte

w ■* peGcy toto to* kr «*T t"-

ffU Tte SiMaa w •<>•*'v
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acA«b<Ot
UlltflAlMI* ifg
CAoriw"* Tiaciiwhn
trivlikMwiMOwAk
6c'HN0i»Md
AatfBB»Mkyli

M To SmOsO
Cwiepe etou a iw* •• AM

•f (toki m ad Eto>d ovAo iwy b ctotO •*
to todm catomo* ncto.

tataAvAtCTi
niiMiriifV**tuTiiiri
vMckthUToAit

jUiiiOMHb—btfw
HN0»«i0AOCUH«

1 Mc7W<wdewX
1

M Vo Sc»teO iiMl^inr li— h
toto » toi to CfU to pBtobto LACK
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STATE Of MEM HAMTSKHC
Pw««(WMi •fSdwctftan

KM MuR NwctdMOito dy*t»M

SAAS COMTTUCT t9tr«4T
BAASGDeSTTM

RCOUttZtfEinS

At.l AWbr •• Knu ***
MCCD PMMkW (^BM

eetfy wwd «1* •• a*

M Yu SteArt Ln Kp»«« • M(c« tOTW •«»
Kfte An «KicA iOm KtWI VtCB »
dk* As ISON e Ua bMM.

AU Dm b cMiMli b caaaMtr
«i« t*M AW vAicft •• eoiijr
ka ofta^ ammI. «iA At
oer^lai afMbHl«
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M) R*^ lA MT
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8TATC Of new NAIIPSKIRE
riiliwliiiim ■fr»ifirtin

** AO* Myeelwi 0*» Symm
SAAS COMTRACT »tT-<M7

tAASeXMSfTM
RSQUBieaCMTS

Hi oOaiU* mtkukm.

All}
•atoUt* H • C9»ii fw w

nnsiBH ftoB it»rn» <!>«
6ey6e*otopbeA

M Hft - fOHft LaCES lap ftO iOfKdci fdMii«»MHW7
laMtiiaIII III 1 ri'inl frim LfSb
phHimoia^ r UCOowcb
dHpo oaO « d) mUo o Aft f)PMO o
M fidi M « b« oIbM « Oi cai «f
OaeMbeflOil.

ALt) AS ««D • VMM Sorv
e«ca Up «a W EiMd i»
»iUiiiiit<lH«ln*m.TUy
oo W iMCVM Ik A* acncr
OOy MKO lOi w ■ coMfM
llf ayvcr iW ruitfiM Hi
kattap Hi roM ft Mrisa if
(••miftyiftfcMi.

M Yo SoMM WMm Ufw <ft* Ap «* My be
Mccaci by HdMM iABKAHoar. M
MM 9 Aay. ouaM lar W Oyt.

A2.t4

t

11k ipeMeftw ftOw* ft
ftHHft Hcr p miiUiy uMw
iMStaK. HiHHHOftfM

M la TlMltlf Tte BMT KM IQ« cam KOMOC Aft
MOMv aewMft do mMm viO epM
ftfto4S • I I 1

A2.1S Dk SaftwM. Syfloft ftM
Scfwics pnMci ■« Ml • ta
e«i In M)Mft| ftde Ow Ar

M To ShMM LACO ii locMM B ftVy la aM to
iiiilb I I I Aftyaenabi
•MMn «f Aft ScMm ft^ccMaA

ALU B« WlltftMi Dftu AftS be

•«H fti les. Mb MIMM
wOwiei pbyilM Wtii. Ae
CHnMMCH

M

!

To SoftOri
by evio MytiM eaeeb etoeM by

VbWot M by ewyyiai ftC bftOapft.
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STATE Of NEW MAMfSMUtE

SAAS COMTRACT JOl7-0*7
SAASSXTOnM
MQuacMEifre ■

AUO Wch SMdca: Tte iMic*
pMUtr tfafl oi Wck HMkn
whdMy M iiMtee vfA At
SoK'tdaa b tot d«c
WOBdsAA. fdiiif Ir At
Sttrt eyNKOOl $S0 h|A
MArttkdiMKmm.

M Vo

1

SOI^ tA$ |MI ■* we entes • iwAet e<A
A« loK^ oyHMOOC SSO N(b tad
■o^aiCMiea avwEa.

•."Xi

A B cffMpaMaB ^ WWm
M b> tr«Ww<a tW 0iW w

I tej fi«icn 0* $»«'•
««krMiti0iotM«On
mm

V||W<S ka> • AaB4uW«0 UA£ i
ItAtXaiSg^iwOifiiTHiiiiCti*
(soo I Tm iL MCl typ< a od soc
) Hftfm t»I mil oc> «fViiW«M'» ̂
oama ikMe piCda afld

iiwwil
Mcorfqrc***^ v«BAs wAm
mtfoa iai*a AwmbBw ta lor. LTS
Ikofv^ktr BS wk !•« IVtaM
^ wifas d» cwfidaeW «w» b

7^trGtmcBW*
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STATE Of NEW HAMf^RC
Oi^ewd e# Eduoden

NM AA« Edwideii OA SyAM
SAAS CONTRACT 201T<047

SAASeXKSITM

fteowRasMTs

TIJ Tta VaOw ta «i#wiN«

•eeancy
T A AO te» «• At Wioiul
lAiseeeuK eN WyAN
erteiiy ewb *■• Iw^ Wee
«alpc0<AO«t)W
etli*wt lse*» w^ewi*
A eemwy ceefitowiNiiy.

M To SOFfai Vta Vn pPMfact fa N Mc«b
•oiaowlfSeeytcHyUcis. LKfaS
HI Mc iuiiatiwiw Nb ccnfay
iab».afalwgHiii,

TIJ hevNt ciNoeE dm
ft<t ttc Nl ■ifioriiw mt

AAesi** wi^ hw Wes
«ceBl7 naa^liOHd'. OdF^
«biif*n elwww NA de*
pwlie Nwpiiei w to| •
i^eae «r qeSeei* *» ■*■*7
g|l| llll «■! A AMmj—■#

M Ta 'tiaM \fi Mfa NcwilVAiw M< w» falril w
iiiiH)wtiNfa(,*CCifaflatib«*»
odinkW

TI.4 T« te AccmCMMi:
fil l 'i '---

fa leoiBI w s ee^w w
-  ■-

M Vo Sfabd C«a«MO Hdfawt UfaCMHI
*^*e >y V*W» wfa|» ifaily
e6e e wcO e wfa* urifa.

Tt.l Ta fa noi^A; Mppw Ac
onA^ Nfaa b variiy
(wpeeeMCd b b *fSiy •
*em ifa 4w e • *oyW*

M Vo Sfafad 0» • faancf*]r fab. Ln MS fa RW« N
(BujvftdbiBfajik AUyfaifaycnNfa
Kfatfa • • MbiM fafau r«pa fayA
■< fai fay CIS fa lewfa e I efaNm
vfacrasofan.

TU Tai te NmiM Oncnifa:
fa ifacbeef mem

M to SoNaN tfS eo e tieeeO wi* CDfS efafcfay.
•idi dl new wfa » fat senewti «

tMtNWH
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STATE OF NEW HAMPSMne •
De#e#w«*l«» eewsUen

KM Atfwa 8amOo» Olt» SyVMOi
SAAS COWTRMT X»17<««7

SAASeXMIBfTM
REOvmEKOItS

iiriiiiii!ii|-i—[ 1
♦ pcacnip KMctf «a • ypT fef • .ttiK

P-n. •

TI.7 Ta <te V«riAui«*

«» otr >

npBML aalkslM V MMrt

M Vo $w*(d LP9 «cm accvrty cP^K*^
wkmhdad^KrfnrwiiiOf—Ai
L*CgSM''m'i^

TU TtaA»UlP"ii niiiii
Cone; •««««*«
leeeiewiw efwvwr.

mwi

wtffm m u'lmtart*

M to SomM LACCS KO MOM apic^aaa U Kttp
prto o CM* Kv Kkm • cam Ao
■MB wiaviec* • ipEifit AeeiaM er
MC Ebmc* ■ Ac AK b ikUIi A
dicm

Tl> Tis IU<«T>Wfi«p MaMfBKBC
eeiperv dv pwdei iliUiio
• eeri er pe»i ef
1— Kd'iCT''—

M to SomM LAC6S U« «(«■• OKPCt™** ^
pMT ■ cK* ■■« idrm o OOM Aat
eaomt leeAMd • Aff* •*** •
weBewti'• Ac Amdw b ewUsyiie
bwM

Ti.ie Tea A«A) TrtS CtKan nd
AalTHKHVPtniew

wMoo ««al» « •fpCoKo* «

M to
cvimfiknL

TI.H r«i tapn VMiAiiMe (KM df
•*""

fcsAi eieeae.ew-we
wwpaafctOiliyiwMatf
■MHkwW w«m af
tttHm Auio^U K A» («M.

M to liwhii ITS cpdam KtanNby «siR| w OK*
MwfOmokAAeOWASPZArnaL A

• AiiAfHty caaAn
iKMiireliij wa|w«tiiM-T'r
Kfl^p MPMl Md
Ac UACU P* Ad<kabaa p » ycMty
fewb.

-M3 NoiSKW
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OeeeHTwe el tAeeettw

«N AM CtfMcKton Om
6AAS COmUCT t9l7-0«7

ftAA»CjDa&rTH
ftSOUABKOnS

T.t.l2

TLI)

.  tabmtoiRlMir
ieleel w FTW eltol
ipftkAteMuifry Am>( Ait
■toUwk 6i ie^ie*w M N
HBit l^iM A) a»M i*
«^0»eaW*AeF6eM
ScoHiy tMin (OVAtn^t»
Ta

tOtttSf Te» Tg> fmeo))_

WMpaxywrwiir
nwirM «citeM4«i At
ij»fl>nWti Miffirr-^

TWiolcwMy

IWhCWbitltTimMil.

«l At iMtt Ci^ o»(A
ca«rK«<rt dfcwptbljr

TI.I4
sasL

Aiw • As SjW* btiM
liijp ifiir'i
^•■4* mito tfsB wwiiy
eeiti e At Oiewws* •#
biViMriw TcOttfO fc»

To

Vc»

Vo

SimM

L>tiyi<im iilirihhfjim'nttoeA
MwKtotM^rtKOVASriAfM. ta
Mtiw. 6 d**ewi» «w*e»
itatPiWfiy umun w4 pam^
w*i^ w l/$ wwrt Itlfwe* wi
A* IaCO eefc tpptiodoBtBS jeely
taoit. Ctw At OVASr ̂  ta

inAtBi
Ctaiitti
I8& o wcO o AM petp <t^tnMSiy
lowtae tM pea w leAi.

LTS iM rMo •TlcnAy icsitc
• #* oor erl* ■ At twMta
MagmtatfUCES.
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STATe Of NEW MM99N«e
Oipwem* e# Eduodw

*H iMi e#wesdw Oi» eiww*
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STAn or NEW HAMPSKmC

MM mhr eawTtrtwi Om
SAAS CONTRACT an^r

AAASOCMSTTN
mOUAeilENTS

Ml.*

HLIO

tiMmimitiidiOUi irpirtPA*
Suw'i Wtoeu leNkW*. b hwEo

,!»« At S«« ««
^^aOtiM « OTW 4OC0CO an b K
OML »■ Vede AMI P»*AN fmw

ie*t wwAweW
fnaetb fgAo • V#»l f*»w«

Ndw*r22!Ln* AMI My boak •
Kcwby b coNWvmm <MA Sos N NH
aSA)»C» A»ype»»A«8pf«^mdi« canasM Am « adica » ASA
15S.AJ. I Mao «1» wily A*
vktak »M Miwy iifcihiMy •rtoAy•w *> eiA F eewewc. M «to
pcnM MaD (A Nc« HmatbK
laeaay E(Mnft Nbt.

labmtiityi

tfs wbebe w boA* epn* Mm ^
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STATE 0^ MEW MAMPSMaE
Oepwbeiwl i< EdMced*

UN Ad«R e*MO*A 0» SyMiM

8AAS COMTPACT t»17^T
SAASCXMftlTN
RCQUodiciwt

*«a**e wf A pfiiett* *• •«* W
C&mST«N&A

Amc ̂iAAto b >o praeico.

la* TW Vodv MO ifltfr A«
llililtir T^|-|
NN (2) Mvi ftA* Am AH *> V«^
hew etf Heir eewrew.

M ▼a SoedHd LfS MO At AHfl rHycciMMiCH
wiAb3lBH»t4teyliiHHj>wift>

KXIO n* VhM» IM ta MWr KiM te cm
««A Mf WcKk W Sas 4m

:teew4 ■ ew leodHMsl Me
iM MM • MtHWaMi Hd wy taMcn
«wtw4 W At ceiM.

M Vo SMdHd Sped IM dnili»It M£cd A Ac ceesio
oANH.

Mjlt'lt ''.
Il.l'n,
it.cn'Mi V/'

H«.l TW VoidH'i Sy«« CMB" Md
flwheneea Mfl tat**** At
Efleii* tee M twd AiWiA A* M
•rAt Chmo IHH. Md aey BHMMU

M TO
At AvbIm ef At ceeew.

H4J
wd SeAwe M *e»*« wiA Ac
UciUVeiitii ■iiii.HHHdxdiWUtd
AtCBWWCvtHti'ini|»iiMid»

HdWtd.

M Vo
1
fiedm LPS Alt prvNdi «p9*dct tad Oca a

Nulled po Ac ceceaa

lUJ The «tWH AlO «C9Ht H i^Att At
IwdieiHwA—h.htPhM
dMKsC M AH Ac Syet* c^w ta
kwMm t <4A Ac SM'Mhhm. ««.

M Ve SiHrfird ilwtt icpHT • «e|toei IwdwHbteftwi H
*eeory te STAoe epemtt per Ac tewa

'

iun ci MM

Ce»id5Yp5bp26<*^
N9tU«llO
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STATE Of NDV HAKPSHIRS
OimWii—i al UycMtm

KM Mun eAMilen 0M» SyitBn
6AAS CONTRACT *017-047

SAASeXMBTTH
PtOOIWEKPKTS
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STATC or NEW HAttPSMne
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SAAS CONTVUCT 20ir<My
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STATE Of MEW NAM^SKlRS
Oepemwi ■# Eduesdwi
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State of New Hampshire

Department of State

CERTinCATE

L Wiffiam ht Ce*Kf, Scoetwy «f Saa ef de Satt of Hew MifflpAta. * ben^ eotiiy LTTIRACYPeO StSTEMS,
£HC b a GBteDtt iwflii Cepwd* miwtd toeesie berfaoi la New Heiehife 60 Aa^ 212017.1 fBttCi eotOy an
an iKi deeamco teqabad 6y 6e S*Rttiy el Sba*! eCee knebmi aedwed «d b to pad ittnd«i e 6r M 6b e<8eB.li

COQVTDC^

lawli'im ID; 7TT4IT

tH TeSTD40HY VKCUOF.

I hcno Ml Bjr b>ad aad casM » ha tAxctf

e* Sal of Cm Sow af New Hiopriiirt.

6U22Ad^af AefBUA.D.2017.

Wa8«nM.CaitfDcr

Scomiy ofState



Ccnificat««f Aulbority 0 1 fCwyorwio* LLC • epim %Mh4>
I

Corporate Rcoturion

I, GgtPNeil hereby eerti^ thai I em 4uly elected CIcrh/Seeretary of
(Home)

UteroeyPro Systema. tnc. I hereby certify ihe following i» b «n*e copy of a vote taken at
(Nomi ̂Corporation or LLC)

a meeting of the Board of Oifectors/iharthotdet*, duly called and held on Sept. 12lh . 20_1'

at which a quorum oflhe Dirccton^haftholders were proem and voting.

VOTED: Thai David M8lef, CCO (may Usl mort than one perjon) is
(Nam and Tliii)

dtdy ouihoriad to enter into contracts or egreem^ts on behalf of

UtcmeyPro Systems^ inc. with the State of New Harupshifc end any of
^amt oj Corpbruioii or LLC)

its egertcies or depaxtments and further u atnhorized to etectxte any

documents which may in bts/hcr judgment be desirable or necessary to effect

•the ptirpose of this vote.

I hereby certify that said vote has not been antended or repealed end remami in full

force and effect as of the date of the contract to which this certificate is anachcd. 1 further

certify thai it is understood that the State of New Hampshire will rely on this certlficste as

evidence that the persoa(s) listed above currently occupy (he posi(i<m(9) indicated and that

(hey have full authority to bind the corporation. To the extent thai there are any limits on the

authority of any listed individual to bind the corporation in contracu with the State of New

Hampshire, all such limliaiions ere expressly stated bciein. j/
DATED: September 12.2017 ATTEST;

(Nimc A Tilk)



ACKNOWLEDGMENT

^ man •flVtf»—p*c*t a* »">»'■
M •Utfclkto««MUkMt b •OMM. m4 M* Ik* tra»<aum. kWWnr. ■»'■ft'W '

StatB of Csnfomia
County of Los Anoeles

On Seofom0or.T2.?0fy before me. Moscud Minaravtsh. Notary PubUc

Personafly appea/ed Gsdh Roted Met)
Who pfov^ to me on the haste of salisladory evfdence lo be the person «rhose name is
subsoibed to the wflNn instnnncrt and adthowaedped to me that he executed the tame
inhteauthoraed capacfty .andthalbyhtesignatt^ontheinsirumenithepefson.orthe
entity upon behalf of which the person acted, executed the instrument.

I ceftay under PENALTY Of PERJURY under lha laws of the State of California that the
foregoing paragraph is true and correct

WITNESS my hand and official seal

"tjSflStSSuWSH

^iQcmcowrriM
iCe^ It HcX-

Sigr>ature ^..r^SeaO

ARMfMd Ooeum«M B«»f» £meoum*ni
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