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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 5, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT) on behalf of the Department of
Safety (DOS) and the Department of Environmental Services (DES) to enter into a Sole Source
contract amendment with Avalara, Inc. (Vendor Number 260259) of Bainbridge Island, WA, to
provide an Automated Fuel Tax System (AFTS), with the option to renew for (2) 1-year
periods, by increasing the price limitation by $608,008.00, from $ 3,366,493.00 to
$3,974,501.00, and by extending the completion date from June 30, 2023 to June 30, 2026,
effective upon Governor and Council approval through June 30, 2026.

The Governor and Executive Councxl approved the original contract, as a resuit of RFP
#2007-060, on July 16, 2008, Item # 84, and amended on June 22, 2011 Item #339 and
amended on June 19, 2013, Item #23 and amended on September 3, 2014, Item #37, and
amended on March 9, 2016, Item #53 and amended on April 11, 2018, Item #35 and amended

on June 5, 2019, Item #54.

100% Other (Agency Class 27) funds: Agency Class 027 used by the Department of Safety to
reimburse DoiT 100% Highway funds. Agency Class 027 used by the Department of
Environmental Services to reimburse DolT 100% Oil funds. Funds are anticipated to be
available in SFY 2024, SFY 2025, and SFY 2026 upon the availability and continued
appropriation of funds in future operating budgets, with the authority to adjust encumbrances
between fiscal years through the Budget Office if needed and justified, without approval from

Governor and Executive Council.

“Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Govemor Christopher T. Sununu
- and the Honorable Executive Council
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CATH-DEPTH#-AGENCYH#H- Activity Code FY 24 FY25 FY 26 Total Amount
ACTIVITYH-ACCOUNTING UNIT
# DEPT NAME- ACCOUNTING
'UNIT NAME_CLASS- OBJECT-
. - ‘DESC
01-03-03-030010-76230000-
DolT-IT for DOS 038-509038 1 03230071 | §159 970 g9 | $135,680.36' | $142,464.11 | $407,365.36
Agency Applicationi Software
01-03-03-030010-76440000-
DolT-IT for DES 038-509038 | 03440089 | ge3 c4c 11 | §66,827.64 |$70,168.89 | $200,642.64
Agency Application Software
Total. $192:867.00 | $202,508.00_ | $212,633.00 | $608,008.00
EXPLANATION

This amcndment is Sole Source because a Request for Proposals (RFP) (RFP #2023-009) for a
new Automated ‘Fue! Tax System (AFTS) to enhance and replace the on-premises software
solution resulted in bids that significantly exceceded the State's budgetary constraints for the
project. This amendment will extend the existing agreement with Avalara Inc. to support the
existing on-premises AFTS through June 30, 2026 with the option to extend for (2) |-year periods.
Thie ameéndriiént will allow the Department of Safety to request the additional funding necessary to
:moye forward with a replacement cloud.hosted solution during the next budget cycle. '

The Automated Fuel Tax System (AFTS) is utilized by. the Department of Safety, Division of
Administration, Road Toll Bureau, to collect approximately $200 million in fuel 1ax receipts each
year. Current fuel distributors, dealcrs and petroleum product transport licensees are familiar with
this system and have invested in Electronic Data Interface (EDI) enhancements to their internal
motor fuel rcportmg processes to interface directly with the current Road Toll reporting system.

Payments are accepted via Electronic Funds Transfer (EFT).

Motor Fuel Distributors submit payments of $0. 222/gallon through electronic tax returns into
AFTS with payments accepted via Electronic Funds Transfer (EFT). Funds collected through the
AFTS are the single largest source of revenues to the Highway Fund. Highway Funds are
appropriated and used exclusively for the construction, reconsiruction, and maintenance of public
highways within New Hampshire, including the supervision of traffic thereon and for the payment
of the interest and principal of bonds issued for highway purposes.

The AFTS also collects Oil D:schargc and Dlsposal (ODD) fees of $0.015/gallon and Oil Pollution
Control (OPC) fees of $0.00125/gallon on behalf of the Department of Environmental Services -
(DES). ODD fees fund program administration and the costs of contdinment, removal, and
corrective measures deemed necessary by DES as a result of an actual or potential oil discharge.
OPC fees are used to reimburse costs incurred for oil spill response, preparedness, and prevention.

_ “Innovative Technologies Todoy for New Hampshire's Tomorrow™



HIS E\cellcncy. Govemior. Christopher. T, Sununu

und lhc Honorable Excculive Councul
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* The Department of Information -Tcéhnology respectfdl!y'}éq'uest approval of this.contract.
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DolT #2007-0606
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Respectfully submitted,.

Denis Goulet~ .-
Commissioner — DOIT

" Robert: Qulnn B
' AComm:ss:oncro Safcry

@‘Robcrt R Scon i
Commlssnoncr of Envnronmcntal
Semccs . -

*Innovative Techiologles Todéy for New Ham_pshfré's_ Tomorrow"



~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 2, 2023

Robert L. Quinn, Commissioner
Department of Safety

State of New Hampshire

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Avalara, Inc., as described -
below and referenced as DoIT No. 2007-060G.

The purpoée of this request is for on-premise vendor-éupported COTS software package

for the Department of Safety, Road Toll Bureau to provide an Automated Fuel Toll System
{AFTS} which will allow licensees to file their fuel remittances and refunds electronically.

The Total Price Limitation will increase by $608,008 for a new Total Price Limitation of
$3,974,501, effective upon Governor and Council approval through June 30, 2026.

A copy of this letter must accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,

i A9~

Denis Goulet

DG/jd
DoIT #2007-060G
RID #78667

cc: Ron Reed, IT Manager
Spencer Batchelder, IT Manager

"Innovative Technolagies Today for New Harnpshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY — DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

- DOS CONTRACT 2007-060 AMENDMENT G-




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
' - AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

This DOS CONTRACT AMENDMENT G (the “Amendment (") is entered into as of the date of
the last signature below, subject to approval by-the Governor and Executive Council (the “G&C"), by and
between AVALARA, INC. (Vendor No. 260259), 2 Washington corperation with a principal office address
of 255 South King Strect, Suite 1800, Seattle, Washington 98104 (hereinafter referred to as “Vendor™), and
the DEPARTMENT OF INFORMATION TECHNOLOGY, an executive agency of the State of New
Hampshire with'a principal office address located at 27 Hazen Drive, Concord, New Hampshire 03301,

.acting on behalf of the Department of Safety and the Department of Enwronmcntal Services (hereinafter

referred to as the * ‘Department”™). Vendor and Department are sometimes referred to herem singularly as a
“Party” or collectively as the “Parties.”

WHEREAS, the Department and Vendor’s predecessor in interest entered into the Agreement as
approved by the Governor and Executive Council (the “G&C”) on July 16, 2008 at Agenda Item 84 (the -
“Agreement™), said -Agreement having been-solicited by way of RFP #2007-060;

WHEREAS, the Department and Vendor have agreed to amend the terms and conditions of the
Agreement in accordance with the following amendments:

a, Amendment A.as approved by the G&C on June 22,2011, at ‘Agcnda Ite:ﬁ #339;

b. Amendiment B as approved by the G&C on June 19, 2013, at Agenda Item #23;

c.l Amendment C as approved by the G&C on September 3, 2014, at Agcr;da Item #37; -
d Amendment D as.approved by the G&C on March 9, 2016, at Agenda Item #53;

¢ Amendment E as approved by the G&C on April I'1, 2018, at Agenda Item #35;La.nd
f. Amendment F as.approved by the G&C on June 5, 2019, at Agenda liem #54;

WHEREAS, as authorized by Section 13.16 of the Agreement, the Parties now wish.to further
amend the Agréement in accordance with:thc terms and conditions set forth herein,

NOW, THEREFORE, for good and valuable consideration exchanged, the receipt and sufficiency
of which are hereby conclusively acknowledged, the Parties hereby agree to amend the terms and‘condxt:ons

of the Agreement as follows:

1. The General Provisions set forth on the first page of the Agreement, as amended, are hereby
further amended as follows:

a. The “Complétion Date” set forth in Section 1.6 shall be deleted in its entirety and
replaced with June 30, 2026; and

State of NH Contract
Date; 6721723

Contractor’s Initials: &

Page
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 AMENDMENT G

b. The “Price Liinitation” set forth in Section 1.8 at the first page of 'the‘Ag-‘;'ecment‘

shall be increascd by $608,008.00, from $3,366,493.00 to $3,974,501.00.

B2

be deleted in its entirety and replaced as follows:

2.1

3.

The sccond full paragraph in Scction 2.1 of the Agreement at Page 11, as-amended, shall

"

Term

The Contract shall begin on the Effective Date and extend through June 30, 2026 (the
“Term"). Subject to the terms and conditions of this Contract, the State shall have the:
option to extend the term for two additional terms of twelve (12) months each (each, and
“Extended Term”). The option to extend the Term may only be exercised by the State upon
written notice to Avalara ng later than May 31* of the then current Term or Extended Term
as the case may be.

Exhibit B to the- Agreement, as amended, is hereby amended to delete Section 1.1 in.its

entirety and replaced as follows;

1.1g

Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $3, 974 501.00 for the period between. the
Effective Date and June 30, 2026, Avalara shall be responsible for pcrformmg its obl:ganons in.
accordance with the Contract. This Contract shall allow Avalara to invoice the State for its services
and mamlcnancc in accordance with the amounts specified in Table 4g.

4.

entirety and replaced as follows:

Exhibit B to the Agreement, -as amended, is hereby amended to delete Table 4¢ in its

A

Tabte 4¢ — Maintenance Totals for Amendment F
S it i Optional Optional
are or
LAkl SFY SFY SFY Extended Extended.
S"’"‘:f 2024 2025 2026 Term Term Total,
Desepiption . SFY 2026 SFY 2027
Maintenance |  $192,867 $202,508 | $212633 $223,265 $234,428 $608,008

Support and mainienance are’ provided for all components of Avalara Government available
to New Hampshire usage. The followmg components are included:

Tax Filing
eFiling
Account Interfaces

State of NH Contract
. Date: 621723

Contractor’s Initials:

Page
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMIN ISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

Reporting

Cross-matching’

Account Management:

Account Registration

New Hampshire Custom Reports
Schedule Query Wizard

Tax Session Reporting -

Express Query Views
Communication Messaging

'Workﬂow-
‘Dashboard

Maintenance
Archiving

For the purposes of reference only, and not intended to be part of the substance of

this Amendment G, the terms arid conditions of the Agreement have been amended over the years-
as further specified in the Amendments appearing in the table below as follows:

Prior Amendment Sum'mary:‘Contract 2007-060 — DOS Automated Fuet Toll System

el hﬂdrr)—!’a}:’;‘r:gﬁ-.m 53’- }3?: ::tzgpﬂﬁam» %‘ws?ﬁfgﬂé{gﬁam% g:i?%ﬂmng{?E 5,am§e %5 ~w-|
:-} : 4¥=E“Fl FRorss o) » ] ,L i% A. TRkl
2007-060 Origina! Contract Jly 16,2008 Juné 30,2013 $1,613,693.00
nginalto Ttem 484 i bt
2007-060 ol L July 22,2011
A e A Modification o5 June 30, 2013 $79,600.00
2007-060 : July 19,2013 : ; .
Amendment B Extension Ttem #23 June 30,2018 $728,500.00
2007-060 iy, e September 3, 2014 5.
Amendment C Modification. Ttem #37 June 30, 2018 $75,400.00,
2007-060 _ March 9, 2016 R
Amendment D Medification, Item #53 June 30, 2018 $45,000.00
2007-060 . April 11,2018 '
Amendment E Exlensn.(}n  ltem #35 June 30, 2023 $812,300.00
2007060 ST 3 June 5, 2019 o
Amendment F Modification ftem # 54 June 30, 2023 $12,000.00
2007-060 Extension TBD June 30, 2026 $608,008.00
Amendment G
State of NH Contract
Date: 62122
Contractor’s Initials: ’P~
Page 4of7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL-TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

R O T T A Rl o A o]
W R C ONTRAGT TAT]|2$3:073% Y008
‘:}”Am}&’ﬁbg?gﬂmnwavh”\ ‘i'lr-:_‘;}%'!_‘-l‘} éﬁr:&'wgz%%om

= e

A
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6. ﬂcept as provided herein, all'provisions of the Agreement shall remain io full force and
éffect. This Amendment G shall take effect.ipon the approval date.by the G&C.

7. This Amendment G may be executed in two or more counterparts, each of which shall be
deemed an original, but all of whichtogether shall constitute one and the same Amendment G. A facsimile
or portable document format (PDF) signature on this Amendment G shall be equivalent to, and have the
same force and effect as, an original signature. In'accordance with the New Hampshire Uniform Electronic
Transactions Act, RSA 294-E:] ez'seq., the Parties hereby agree that this Amendment G may be signed
electronically, inciuding dny exhibits, schedules, addenda, or other attachments referenced herein.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

SIGNATURE PAGE FOLLOWS
State of NH Contract !
Date: 6/21/23 ’
Contractor’s Initials: p\ .
50f7

Page




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

'DOS CONTRACT-2007-060 AMENDMENT G

IN WITNESS WHEREOF, the Partics have exccuted this Amendment G as of the dates adjacent
10 their respective signatures below. ' '

AVALARA, INC.

e

04‘“""(0"*2" . Date: June 21,2023

Alesia Pinney, EVP and Chief Legal Officer
Avalara, Inc. ?

STATE OF NEW HAMPSHIRE

Hb LI

Denis Goulet ,
State of New Hampshire
Department.of Igfbrmation Technology

4 . Date: "[ J"/"U
Robeﬁ Quinn

State of New Hampshige -

De artment(of Safe A

/M - M Date: o/ 07
{ A =

June 21, 2023
Date: _ =~

Robert Scott
State of New Hampshire
Department of Environmental Services

State of NH Contract
Diate; 62123 ; P
Contractor’s Initials; &\ :

Page
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STATE OI' NP,W HAMPSH]RL

; \DEPARTMENTDF SAFETY - DIVISION OF ADMINISTRATION o

e AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007—060 AMENDMENT G

The prcccdmg Amcndmcnl hawng bccn rcwcwcd by lhls oﬂ:cc s approvcd asto fon‘n subslancc and i
exccution. ; i & i . i

Approved by the Attorney General
DM A. (?égm. _ Date: _June 21, 2023

Duncan A. Edgar, Esq. ¢+
State of New Hampshlrc Dcpanmcnt of Justice

I hereby certify.that the foregoing amcndmcnt was approvcd by thé Governor and Executive Counéil of
the State of New Hampshxrc atthe \Aeetmg on:- ! (date of meeting) "

Office of fhe,Secrétary:d[Stalé‘ ;

Date: -

Staic of New. Hami}shir;:, Departriient of Adr-pini'srration
L
Stateof NHComract ERORR : T )
6/21/23 - .t e s .
Duie 4B e Lt S s o B g W B RS
Contractorslmuals ) bR E SN P L : ) = . g w0 TR Bt
Page ' ] Tol7 " " - ' by s 2
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‘State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that AVALARA, INC. is
a Washington Profit Corporation registered to transact business in New Hampshire on June 15, 2011, 1 further certify that all fees

and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

~.

concerned.

Business ID: 652284
Certificate Number: 0006247367

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the-State of New Hampshire,
this 13th day of June A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Aﬁthority '
Corporate Bylaws

(Corporation, Non-Profit Corporation)

Corporate Bylaws

I, Ross Tennenbaum, hereby certify that I am duly elected Secretary/Officer of Avalara, Inc.

I hereby certify the following is a true copy of the current Bylaws of the Corporation and that
the Bylaws authorize the following officers or bosiﬁons to bind the Corporation for

contractual obligations: CEO, President, Vice President, Secretary, and Treasurer.

I further certify that the following individual currently holds the office or positions

authorized: Alesia Pinney: Executive Vice President, Chief Legal Officer, and Secretary.

I further certify that it is understood that the State of New Hampshire will fely on this
certificate as evidence that the person listed above currently occupies the position indicated
and that they have full authonty to bind the corporation. This authority shall remain valid for

thirty (30) days from the date of this certificate.

DATED: _ June 16, 2023 ATTEST: 3~ - \T)\
i Ross Tennenbaum, CFO



AC ORD° | DATE (MMW/DD/YYVY)
RD" CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER GoNTAT A Denver Team )
IMA, Inc. - Colorado Division "PHONE 303-534 4567 FAX
1705 17th Street, Suile 100 J&A{mim {AJC, No);
Denver CO 80202 - | apoREss; DenAccountTechs@imacorp.com
INSURER(S) AFFORDING COVERAGE NAIC #
maurer A : The Continental Insurance Company 35289
INSURED) AVALING| | e srer B : National Fire Insurance Company of Hartford 20478
Avalara, Inc. :
255 S. King St., Ste. 1800 LEITLE4.i(36
Seattle WA 98104 INSURER O :
MSURER E :
MSURERF :
COVERAGES CERTIFICATE NUMBER: 1586250181 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONCITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[TNSK ADDL[SUBR]
L TYPE OF INSURANCE 50| wvp POUICY NUMBER (MRDON Y1) | (MMIBONYYYY LIMTS
B | X | COMMERCIAL GENERAL LIABLITY 6056600838 12/31/2022 | 12R112023 | EACH OCCURRENCE $ 1,000,000
BAMAGE T0 RENTED
| cLamsmane OCCUR PREMISES (Ea oorurmence) | $ 1.000.000
| MED EXP (Any ore parson} $ 15,000
PERSONAL & ADV INJURY $ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY l:] FEo: Loc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: : . L
B | AUTOMOBILELIABILITY 6056600824 1213112022 | 1213172023 | NS '”E!!E!g‘f'“?w LMIT | 51,000,000
X | ANY AUTO ; BODILY INJURY (Per pecson) | §
| ownED SCHEDULED
| o | oo ] BODILY INJURY (Per sccicent)| $
HIRED % | NON-OWNED PROPERTY DAMAGE s
| ™ I AUTOS ONLY AUTOS ONLY | {Per pecident)
s
A | X | UMBRELLA LIAB X | occur 6056600886 12/3112022 | 12/31/2023 | EACH OCCURRENCE $ 5.000.000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5,000,000
oeo | X | RETENTIONS 10,000 &

A |WORKERS COMPENSATION 6056600855 1213172022 | 1273172023 [X | £k OTH.

A | AND EMPLOYERS' LIABRITY YIN 6056600872 123112022 | 123112023 starure | 128
ANYPROPRIETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT s 1,000,000
OFFICERMEMBEREXCLUDED? i NiA
(umqu in NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
DE" S THON OF OPERATIONS below E£.L. DISEASE - POLICY LIMIT | § 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHIGLES [ACORD 101, Additional Remarks Schadule, may ba attached if more space Is required)
Property Coverage: Policy #6056600838

Effective: 12/31/2022 - 12/31/2023 Insurer: Valley Forge Insurance Company

$45,547,302 Loss Limlt: Blkt Bldg, Pers Prop incl'd Leased and Rented & EDP

$5.000.000 Flood Limit; $25,000 Deductible

$10,000 Deductibte; SPC Form/RC

See Attached...
CERTIFICATE HOLDER : CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. ) THE EXPIRATION DATE THEREOF, NOTICE WILL BE ODELIVERED IN
State of New Hampshire Department of Safety-Business ACCORDANCE WITH THE POLICY PROVISIONS.
Ofiice ]

33 Hazen Drive
Concord NH 03261

USA - g Mn‘&t\[;«si'

AUTHORIZED REPFESEN]‘ATIVE

1 ' © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: AVALINC

LOC #:
ACORD® ’
; ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGEP;EY " NAMED INSURED
IMA, Inc. - Colorado Division 2\‘\5.-2Ia;rxal.<_lt1::.St b, G0
. King $t., Ste. :

POLICY NUMBER ! Seattle W;'!suJ 88104
CARRIER NNC.CODE

EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM 1S A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE
Crime Coverage: Policy #P00100021987803

Effective Dates: 12/31/2022 - 12/31/2023  Insurer: AXIS Surplus Insurance Company
$10,000,000 Limit; $50,000 Deductible

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights raserved.
The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF lNFORMATlON TECHNOLOGY
i 27 Hazen Dr. |Com:ord NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nhlgov/doit

Denis Goulet

Commissioner
May 10,2019 5
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Stateé House
Concord, NH 03301
REQUESTED ACTION

Authorize the Department of I[nformation Telchnology {DolT) on behalf of the Department of
Envirofimental Service (DES) and the Department of Safcty (DOS) to amend a sole source contract with
Avalara Inc. (VC# 260569) (PO #1039110) of Bambndgc Island, WA 98110, by increasing the contract
amount by $12,000.00, from $3,354,493.00 to a tomllcontract amount of $3,366,493.00 for an Account
Management modification to the Automated Fuel ToII System (AFTS), which was requcsted by DES.
Effective upon Governor and Council approval through June 30, 2023.

Thc original contract was approved on July I6 2008 as ltem #84 amended on June 22, 2011 as
Item #339; then amended on June 19, 2013 as ltem #23 amended agam on September 3, 2014 as ltem #37,;
amended on-March 9, 2016 as Item #53; and amended most recently on Aprit 11, 2018 as Item #35.

Funding source: 100% Oil Funds. Funds are available|in the following account for SFY 2019.

CATH-DEPTH-AGENCY#-ACT IV[T#-ACCOUNTTNG UNIT # DEPT NAME-
AGENCY NAME -ACCOUNTING UNIT NAME FY 19
CLASS- OBJECT - DESC ‘ :
03-44-44-444010-14210000 — Dept. of Environmental Services — Oll Fund Board $12.000.00
102-500731 Contracts for Program Services . i Uil

EXPLANATION

This is a sole source contract amendment as Avalara, Inc. provides proprietary systems for which
they maintain exclusive support and maintenance rights. This request is for approval of an amendment to
an agreement between Department of Information Technology, the New Hampshire Department of
Environmental Services (DES) and the New Hampshlre Department of Safety’s Road Toll Bureau, and
Avalara, Inc. of Bainbridge Island, WA. This amendment will provide for an accounting change to the
* Automated Fuel Toll System requested by Department bf Environmental Services (DES) to change the way
the funds are allocated to NHFIRST accounts for desugnated funds that are associated with line ncms on
the Oil Discharge and Pollutions Control Report. |

When Road Toll and Field Audit Bureaus’ AF'II‘S was initially implemented in 2009 lhe |icensirig
and implementation cost was just over one million dollars, replacing the software at this time would not be
cost effective. In addition, the current motor fuel tax pafycrs are familiar with this system and have adapted
their internal motor fuel reporting processes to work with the current Road toll reporting system. A change

"Innovative Technologies Today for New Hampshire's Tomorrow”



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Pege 2

in software vendor may result in modifications to their respective intenal motor fuel tax reporting systems
which may result in taxpayer frustrations and complaints.”

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

Kol b

Denis Goulet
Commissioner of Information
Technology

v Robert R. Scott
Commissioner of Environmental
Services

duid)-

Robert L. Quinn
Commissioner of Safety

DG/ik
DolT #2007-060F

cc: Pam McGovern, DOS , s
Chris Simmers, DES

"innovative Technologies Today for New Hampshire's Tomorrow™ -
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Denlis Goulet
Commissioner

Richard C. Bailey, Jr.

Assistant Commissioner of Safety
Department of Safety

33 Hazen Drive

Concord, NH 03305

Dear Assistant Commissioner Bailey:

This letter represents formal notification that fthe Department of tnformation Technology (DoIT)

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFC:)RMAT]ON TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

rov/doit

April 4, 2019

has approved your agency’s request to enter into a sole source contract amendment with Avalara, Inc.,

Bainbridge Island, WA, for majntenance and support
and referenced as DolT No. 2007-060F.

The purpose of this amendment is the result
Fuel Toll System requested by Department of
way the funds are allocated to NHFIRST accou

of the DOS Road Toll system, as described below

of an accounting change to the Automated
Environmental Services {DES) to change the
nts for designated funds that are assoclated

with line items on the Qil Discharge and Pollutions Control Report. For this change the

Department will have the flexibility to change
requirements.

the fund alfocation as needed to meet DES

" This amendment increases the contract amount by $12,000 from $3,354,493 to

$3,366,493 effective upon the date of Gover
June 30, 2023. '

A copy of this letter will accompany the Depa
the Governor and Executive Council for approval.

DG/kaf/ck
DOIT 2007-060F

cc: Pam McGovern, DOS IT Lead

“Innovative Technologies Today for

nor and Executive Council approval through

LAY

stment of information Technology’s submission to

Sincere_ly,'

Denis Goulet

- New Hampshire's Tomorrow”

/



: STATE OF NEW HAMPSHIRE _
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

'DOS CONTRACT 2007-060 F

"WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-060, on”
July 16, 2008, ltem # 84, which was amended on June 22,2011, Irem #339;.amendced on June 19, 2013, ltem #23;
amended on September 3, 2014, ltem #37; amended on March 9, 2016, Item #53; and as amended on April 11, 2018,
Item #35 (as amended, the “Agreement”™), Avalara, Inc. (Vendor Number 260259), hereafter referred to as “Vendor™)
agree Lo supply certain services upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Information Technology, (hereafier referred to as the “Department™) acting for the
benefit of a state agency (“Agency”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modificd or amended only by a written instrument cxccuted by the parties thercto and approved by
_the Governor and Exccutive Council; ' '

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respecls;

WHEREAS, the Dépanmcnl wishes to increase the Contract price by $12,000.00, bringing the 1o1al contract
price (0 $3,366,453.00. ,

WHEREAS, the Department and the Vendor scek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement-and set forth herein, the parties agree as follows:

The Sutement of Work Agreement/General Provisions is hereby amended as follows:

i.  Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $12,000.00 from
$3,154,493.00 to $3,366,493.00.

Exhibit A of the Agreement is hereby amended as follows:

I. The activities, deliverables and milestones contained in Section 2 of Exhibit A: Deliverables, Milestones. and
Activities Schedule, 2.1; Impiementation Schedule by adding Table 2.8 as follows:

Table 2.8 Account Management

Reference Activity, Deliverable, or Milestone Deliverable Project -
Number ; Type Delivery Date

Account Management

] Site Senting Addition Software 107172019

8. Add site seting that allows New Hampshire to

" determine the percentage of funds to altocate to the Oil
Pollution Control Fund (NHFIRST Account 401675).

b. The setting will contain a description that allows a
valuc greater than zero and less than 100.

c. The site setting will be used to allocate the specified
percentage (o the Qil Pollution Conirel Fund
(NHFIRST Account 40 1675). The difference benween
the specified value and 100% will be llocated 10 the
Oil Discharge & Disposal Cleanup Fund (NHFIRST
Account 402315).

d. Aninvalid site setting value will prevent the new fund
allocation method from being used in the rcturn

calculation, resulting in a fund altocation that matches

Initial all pages T )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

the existing allocartion.

2 t. Tax Return Calculation Changes Software 10/1/2019

a. Modify the tax return calculation 10 change the fund
allocation when the new site setting ‘NH — Qil
Pollution Control Allocation Pereent’ has a value that
15 greater than zero and less than 104. i

b.- The 1ax return calculation should remain unchanged
when calculating a return where the site setting is rot
decfined or has a value outside the specified range.

¢. Calculate tax, penalty and interest associated with lines
11, 15, 19, 24 10 use the silc setting value and correctly
allocate to the Oil Pollution Comrol Fund (NHFIRST
Account 401675) and the Qil Discharge & Disposal
Cleanup Fund (NHFIRST Account 402315).

d. Existing calculations that allocate fees, penalty and
interest associated with line 23 to the Used Oil
Collection Fee (NHFIRST Account 405389) fund will
remain unchanged.

€. A tax session history log message will be added 10
indicate the fund allocation used for any future
troubleshooting purposcs.

Exhibit B of the Agreement is hereby amended as follows:

. The activitics and dcliverables contained in Section t of Exhibit B: Dcliverable Payment Schedule of the
Agreement is hereby amended to by deleting paragraph 1.1¢ Firm Fixed Price in its entircty and adding the following:

1.1f Fixed Firm Price

This is a Firm Fixed price (FFP) Contract totaling $3,366,493 for the period between the Effective Date
through June 30, 2023. Avalara shall be rcsponsnblc for performing its obligations in accordance with the
contact. The contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or
Milcstones at fixed pricing/rates appearing in the price and payment tables below:

2. Changes in payment amounts will be bascd on new amounts arrived at by adding Table 1.6¢ below,

Table 1.6e Account Management

Relerence Activity, Deliverable, or Milestone Deliverable Deliverabte Payment

Number : Type Date Amount
I . | Install, Test and Implement Account Management Software 10/172019 $12,000.00

As detailed in Table 2.8 above
Total : $12,000.00

-

2. INVOICING
All invoices shall be subject to the State’s prior writien approval, which shall not be unreasonably withheld.
Invoices shall contain detailed information, including without limitation, the following: identification of cach
" Deliverable or Service for which payment is sought; datc of detivery and/or installation; the acceptance date

Initial all pages f%-—_ :
Vandnar Initiale L . "Paas? nfS




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

. triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable and a properly
documenicd and undisputed invoice, the State shall pay the correct and undisputed invoice within thirty (30)
days of invoice receipt. Invoices shall not be backdated and shall be promptly dispatched.

Implementation Fee: .

Upon Completion and User Accepiance iesting.
Invoice shall be sent to:

State of New Hampshire

Deparntment of Safety-Business Office

33 Hazen Drive
Concord, NH 03261

Table 2 Contract 2007-060 — DOS Automated Fuel Toll System

CONTRACT AMENDMENT.TYPE . _ : END DATE CONTRACT |
<AND: cE TR el A AMOUNT o

AMENDMENT - i N T
- NUMBER < raRTa s .'
2007-060 Basc Contract June 30, 2013 $1,613,693
2007-060 Modification June 30, 2013 $79,600
Amendment g ) '
2007-060 Extension June 30, 2018 $728,500
Amendment b
2007-060 Modification June 30, 2018 $75,400
Amendment ¢
2007-060 Modification Junc 30, 2018 $45,000
Amcndment d
2007-060 Extension June 30, 2023 $812,300
Amendment ¢
2007-060 Modification Junc 30, 2023 $12,000
Amendment f

| CONTRACT TOTAL Jone 30, 2073 $3,366,493
Initial all pages —_
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

Except as provided hercin, all provisions of the Agreement shall remain in full force and effect. This modification shall '
take effect upon the approval date from the Governor and the Executive Council.

TN WITNESS WHEREOF, the parties have hereunto sct their hands as of the day and year first above written,

g—-ﬁpgﬁﬂ»_x_ - | Date: ‘5-—7-—/7

Bill Ingram, CFO / ;

Corporate Signature Notarized:

STATE OF U""—‘-Sbu}'\;&o ,

COUNTY OF ke
~

On this the 7%= day of _pao~ , 2017qbefore me,

Heaa, ¥ Frevtpa— - -, the undersigned Officer_Brll fanme~

personally dppeared and acknowledged horfhimself to be the g0 ,
of Avelere. s Frne, , @ corporation, and that-she/he, as such

CED ' being authorized to do so, execuled the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by hes/himself as

CFQ
IN WITNESS WHEREOF | hereunto sct my hand and official scal.

o g

Notary Public/dusticeofthe-Peace

My Commission Expires: {0/ 2 ¢/ 202\

(SEAL)

State of New Hampshire

‘fﬁ/w:‘é J«w /ot

Ufpﬁnis Goulet, Commuissioner
State of New Hampshire - '
- Depariment of Information Technology

_ / — Date: _5/%/( %
Roberf L. Quinny Commissioncr of Safety.
State of New Hampshire

Department of Safety

Initia! all pages —— ; : :
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~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION -
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

Robert R. Scott
State of New Hampshire:-
Department of Environmental Services

Approved by the Attorney General (Form, Substance and Execution)

B LD e typoa

Stagt of Nedy Mm;sErc Department of Justice

& el

Initial all pages -—
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardaer, Secretary of State of the Stotc of New Hampshire, do hercby contify that AVALARA, INC. is
a Washingion Profit Corporation registered to ransact busincss in New Hampshirc on Junc 15, 201 ). | Tunther cenify that olf fees |

and documents requiréd by the Scerctory of State’s office have been received and is in good stunding as far as this office is

concerned,

Business [D: 652284
Centificole Numﬁc\r: 0004510808

IN TESTIMONY WHEREQF,
I hereto set my hand and cause 1o be efflixed
the Scul of the State of New Humpshire,
this 6th duy of May A.D. 2019.

Gor o
William M. Gardner
Scorctory of Siate




AVALARA, INC.

SECRETARY'’S CERTIFICATE .

The undersigned, Alesia Pinney, hereby certifies as follows:

L. 1 am the duly elected Sccretary of Avalara, Inc., a corporation duly organized and existing under
‘the laws of the State of Washington (the “Company™).

2. - 1 maintain, have custody, and am familiar with the minute books of the Company.
k) I am duly authorized to issue certificates with respect to the contents of such boaks.
4, William Ingram was duly appointed by the Board of Directors of the Company to the office of

Chief Financial Officer and Treasurer of the Company, by resolution adopted on December 15,
2015, and he continues to hold such office as of the date hercof,

5. Mr. Ingram, in his capacity as an officer of the Company, is authorized and empowcred to cxecute
and deliver agreéments, documents, and other instruments for and on behalf of the Company.

IN WITNESS WHEREOF, “the undcrsngned has caused this certificate to be exccuted as of this

q"_’day of May 2019.
/MQ

Alesia FlUy

Secretary
STATE OF WASHINGTON - )
) ss.
COUNTY OFKING )
On this _7/ day of May 2019, before me, _Heneo U, Frend— . pcrsonally

appeared Alesia L. Pinncy, who acknowledged herself to be the’Secretary of Avalara, Inc, a corporation,
and that she, as such Sccretary, being authorized to do so, executed the foregoing instrument for the
purposes therein contained, by signing the name of the corporation by hersclf as Secretary.

Printed Namg: “-mrs; T frendn

Notary Public in and for the State of Washington.
My commission expires__ 10/ 24/ 202 |
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CERTIFICATE OF LIABILITY INSURANCE

CATZ
os/ 'I!O!’

REPRESENTATIVE OR PRODUCER, AND THE CERTTRICATE HOLDER

THIS CERTIFICATE {3 ISSUED A8 A MATTER OF INFORMATION ONLY AND CONFERS NO RIOHTE UPON THE CERTIFICATE HOLDER. THIS
CERTIRCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUR.ER(B), AUTHORIZED

IMPORTANT: If the certificats holder Is en ADDITIONAL INSURED, ths policy{ies} must have ADDITIONAL IRSURED provisions or be-ondoreed.
If SUBROGATION |S WAIVED, subjsct to the torms and conditions of the policy, certzin policies may require en endorsement. A statoment on
this certificats dogs not confor righty to the certificate hotder in lleu of such mdorumnt{t)

PROCUCER 1-303-534-4567

IMA, Inc. - Colorado Division

L7053 17th Otrest

~—

T

DenAccount Tochsdinesorp. con

Buite 100 —Mm Muce
Denvar, CO #0103 MIYRER A; VALLEY FORGR INB CO(CEA Ino) 20508
DISURED e p ; CONTINENTAL INS CO(CHA Ino) 15289
Avalars, Ing. | rryxtn ¢ | CONTINXNTAL INS CO(CNA Ins) 38289
238 9. Xing St., Hts. 1800 " rmmm IEDIAN SARBOR INS CO {XL.Insurance) 16340

s | (ESUNEA § :
Ssattle, MA FELOM INSyRER P ;

COVERAGES CERTIFICATE NUMBER: 86172708

REVISION RUMBER:

THIS 13 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WMICH THIS
- CERTIFICATE MAY GE ISSUED QR MAY PEATAIN, THE INSURANCE AFFORDED BY THE POLICIER DESCRIBED HEREIN IS BUBJECT TO ALL TME TERMS, -

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SEHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

Eﬁ‘ TYPE OF SSURAKRCE LTS
A | X | COMNIRGIAL GTATRAL UABRITY $056400038 12/31/10 [ 12/31729 | iaew ocoummencs s 1,000,000
] cummssuncs [X] ocom m 3 1,000,000
] mwmnm g 15,000
* | mERIGhAL s ACVBURY 3 1,808,000
o:nmmnwmm oreens agoneoats |3 2,000,000
:|W = E]LW PRODUCTS - COMMOP A0G | 3 2,000,000
. '
? €o3ss0083e 12/31/18 | 13/31/19 mﬂuu‘" $ 1,000,800
T DODR.Y LAY her parsony |
[ Qe wmo,u BODLY INARY P aczicert| §
X | Ves o AR oo ¥ R e :
C [X [vaeRmiauas | X occm S036600086 13731718 | 13731719 | gaces ocomence s 10,000,000
EXC88 Liae CLADSM AL ADGREQATE § 107000-000
_ X smgng © a $
o i §056€00038 13731730 | 12/33/39 | X Mo | K
el el on niA : £ EACH ACCENT 3 1,000,000
Plencewry = WG ~ £1 oxsEAss - waewmover] s 1,000,000
Mj”m £1 DUSEASE - POLICY LIMTT | § 1,000,000
D |Tecbnology 807 KTP03130804 13731710 | 13731719 |Aagregate ') 10,000,000
Professicnal.Liability . Linte ) 10,600,000
Clains Mado Retro Dato: 08/01/14 Doductible ) 100,000

I DESCRIFTION OF OFERATIONS / LOCATIONS ! VDOCLES (ACORD 104, Adifthens! Racnarts fchadvin, sury be sttached I xare apnss b required}

CERTIFICATE HOLDER

CANCELLATION

state of Mew ammm
Departnent of Pafety-Business Office

SHOULD ANY OF THE ABOVE DESCRIBED POLICTES BE CANCELLED BEFORE
THE EXPIRATICN DATE THEREOF, MOTICE WL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

1} Gesen Drive AUTHORIZED REPRRSINTATIVE
Concord, w2 03161 ’ / M
L UDA ; .
©1988-2018 ACORD CORPORATION. Al rights resorved.
ACORD 25 (2018/03) The ACORD nams and logo are registersd marks of ACORD

dofornandes .
16172703




STATE,OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March §, 2018

His Excellency, Governc_:r Christopher T. Sununu

and the Honorable Executive Council .
State House _ e 5
Concord, NH 03301

REQUESTED ACTION

Authorize the Depariment of Information Technology (DoiT) on behalf of the Department of Safety
(DOS) and the Department of Environmental Services {DES), to enter into a sole source contract amendment
with Avalara Inc. (Vendor 260569) (PO #1039110)of Bainbridge Island, WA 98110, by increasing the contract
amount by $812,300, from $2,542,193 to $3,354,493 for maintenance and support for the Road Tol and Field
" Audit Bureaus’ Automated Fuel Toll System (AFTS), effective upon Governor and Executive Council approval
through June 30, 2023. The original contract was approved on luly 16, 2008, Item #84 and subsegquently
amended on june 22, 2011 Item #339, June 19, 2013 Item #23, September 3, 2014 Item #37 and March 9, 2016,
item #53. .

100% Other (Agency Class 27) funds: Agency Class 027 used by the Department of Safety.to reimburse
DolT is 100% Highway funds, Agency Class 027 used by the Department of Environmental Services to
reimburse DolIT is 100% Oil funds. Funds are available in the following accounts for SFY 2019, and are
anticipated to be available in SFY 2020, SFY 2021, SFY 2022, and SFY 2023,,upon the availability and
continued appropriation of funds in the future operating budgets, with the authority to adjust
encumbrances between State Fiscal Years through the Budget Office, without further approval from
Governor and Executive Council, if needed and justified.

CATH#-DEPTH-AGENCYR-ACTIVITY®#- | FY 2019 | FY 2020 | FY 2021 | FY 2022 | FY 2023 TOTAL
ACCTG UNITh- DEPT NAME -ACCTG
UNIT NAME

CLASS ~OBJECT ~ACCOUNT DESC
01-03-03-030010-76230000-
DolT-IT for DOS

038-505038 Agency Application | $102,000 | $105,060 | $108,212 | $111,459 | 5114,803 | $541,534
Software T

Job Number - 03230071
01-03-03-030010-76440000-
DoIT-IT for DES ’ '
038-509038 Agency Application $51,000:0 $52,530| $s54,106 | $55,729{ $57,401 1 $270,766
Software

Job Number - 03440089

,a

“Innovative Technologies Today for New Hampshire's Tomorrow”



His Exceltency. Governor Christopher T. Sununu ®
and the Honorable Executive Council
Page 2

Total: - | $153,000 | $157,590 | $162,318 | $167,188 | $172,204 | $812,300
: :
=" EXPLANATION

This is a sole source contract amendment as Avalara, Inc. provides proprietary systems for which they
maintain exciusive support and maintenance rights. When the Road Toll and Field Audit Bureaus’ Automated
Fuel Toll System was initially implemented in FY 2009 the licensing and implementalion cost was just over one '
million dollars, replacing the software al this time would not be cost effective. In addition, the current motor '
fuel tax payers are familiar with-this system and have adapted their internal motor fuel reporting processesto .
work with the current Road Toll reporting system. A change in software vendor may result in modifications to
their respective internal motor fuel tax repomng systems which may result in taxpayer frustrations and
complaints.

The Department of Information Technology respectfully requests your‘approval.

Respectfully suffmitted,

Denis Goulet .

0G/ik -
Contract #2007-060E
RID # 32703



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- 27 Hazen Ds,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964 _
www.nh,gov/doit ] .

Denis Goulet
Commissioner

March 6, 2018

John J. Barthelmes

" Commissioner
NH Department of Safety
33 Hazen Drive '
Concord, NH 03305

Dear Commissioncr Barthelmes:

This letter represents formal notification that the Department of (nformation Technology (DolT)
has approved your agency’s request 10 enter into a sole source contract amendment with Avalara, Inc.,
Bainbridge Island, WA, for maintenance and support of the DOS Road Toll system, as described below
and referenced as DolT No. 2007-060E. i

‘The purpose of this agreement is 10 extend the agreement with Avalara for an additional
five (5) years to continue to provide maintenance and support for the Road Toll and Field
Audit Burcaus’ Automated Fuel Toll System (AFTS). This amendment increases the
contract amount by $812,300, from $2,542,193 10 $3,354,493, effective upon the date of
Governor and Executive Council approval through June 30, 2023. )

A copy of this letter will accompany the Department of Information Technology’s submission to
the Govemor and Exccutive Council for approval.

Sipcerely,

Denis Goulet

DGlik
DOIT 2007-060E

cc: Scont Hopkins, DOS IT Lead

“Innovutive Technologies Today for New Humpshire's Tomorraw ™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS) .
DOS CONTRACT 2007-060 E

WHEREAS, pursuant to an Agreement approved by Govemor end Council, as a result of RFP #2007-060, on
July 16, 2008, ltem ¥ B4, and amended on June 22, 201) Jtem #339 and amended on June 19, 2013, ltem 423 and
amended on September 3, 2014, [tem #37, and amended on March 9, 2016, ltem #53 (as amended, the “Agreement™),
Avalara, Inc. (Vendor Number 260259), hereafter referred 1o as *' Vendor’™) agree to supply certain services upon the
terms and conditions specificd in the Agrecment and in consideration of the payment by the Department of Information
Technology, (hereafier referred to as the “Depaniment") acting for the benefit of a stale agency (“Agency™), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument exccuted by the parties lhercto and approved by
the Governor and Execuhve Council;

WHEREAS, the Vendor and the Department have agreed 1o amend the Ag,rcement in certain respects;

WHER.EAS, the Department wishes to extend the end date of the contract to June 30, 2023.

WHEREAS, the Déparntment wishes to increase the Contract price by $812,300 to bring the total contract price
10 §3,354,493. .

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and condmons contained in the
Agreement and set fonh herein, the parties agree as follows: -

_The Statement of Work Agreement/General Provisions is hereby amcndcd as follows

1. Amend Section 1.6 of the General Provisions of the agrccmenl by cxlendmg the end date of lhe contract 1o |
June 30, 2023.

2.  Amend Section 1.8 of the Agreement (Page 1) by increasing the Price L:muallon by $812,300 from
$2,542,193 10 % 3,354,493,

Exhibit B of the Agreement is hereby amended as follows:

1. The activities and deliverables contained in Section 1 of Exhibit B: Deliverabte Payment Schedute of the
Agreement is hereby amended by replacing paragraph ). 1c: Firm Fixed Price with the paragraph I.1e: Firm
Fixed Price as detailed below:

1.1e Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $3,354,493 for the period between the Eﬂ'ecnve Date
through June 30, 2023. Avalara shall be responsible for performing its obligations in accordance with the
Contract, This Contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or
milestones at fixed pricing/rates appearing in the price and payment tables below:

-

)

2. Payment amounts will be based on new amounts by adding Table de: Maintenance Totals for. Amendment E.

4e: Maintenance Totals for Amendment E is hereby added to the agreement.

Software or
Service SFY 2019 SFY 2020 SFY 2021 SFY 2022 SFY 2023 . Tolsl:

Description

Maintenance | §153,000 $157,590 5162318 $167,188 £172204 $812 300

[nitial all pages -
Vendor Inilials__’g"_ Page 1 of 5



STATE OF NEW HAMPSHIRE :
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Support and maintenance is provided lor all components of Avalara Government available to New Hampshire u.';agc.
The following components are included: '

Tax Filing

eFiling

Account Interfaces

Reporting

Cross-matching

Account Management -
Account Registration

New Hampshire Custom Reports
Schedule Query Wizard

Tax Session Reporting

Express Query Views
Communication Messaging
Workllow

Dashboard

Maintenance

Archiving

® ® & 8 6 0 0 0 6 28 0 e e

The following component is currently not available for New Hampshire Usage:

»  Audit Management

3. INVOICING .
All invoices shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
Invoices shall contain detailed information, including without limitation, the following: identification of each
Deliverable or Service Jor which payment is soughy; date of delivery and/or installation; the acceptance date
triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable, and a properly
documented end undisputed invoice, the State shall pay the correct and undisputed invoice within thirty (30)
days of invoice receipt. invoices shall not be backdated and shall be promptiy dispatched.

Software Maintenance Fees:
100% upon start of each maintenance period.

Invoice shall be sent to:

State of New Hampshire

Department of Salety-Business Offlice
33 Hazen Drive

Concord, NH 03261

Initial all pages
Vendor Initials :&2 h Page 2 of 5



‘ STATE OF NEW HAMPSHIRE
- DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
' AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

\l
Table 2 Contract 2007-060 — DOS Automated Fuel Toll Sysiem

il
3
& 2K R
2007-060 £1,613,693
2007-060 Modification June 30, 2013 | 379,600
Amendment 2
2007-0560 Extension June 30,2018 | 5728500
Amendment b
2007-060° Modification ‘ June 30,2018 | $75,400
Amendment ¢ ] )
2007-060 - Modification June 30,2018 | $45,000
Amendment d .
2007-060 Extension . June 30, 2023 | $812,300
e

e
DTOTALY: (eie i
. @: 3

2] PR et ' SE :
Iﬁ-ﬁ'ﬁus:.tzxy.v"‘:u AR .,.sm;%r__.m::w
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-660 E

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take chccl upon the approval date from the Governor and the Exccutlvc Council.

- N WITNESS WHEREOF, the pariies have hereunto set their hands as of the day and year first above written.

Date: ’:—’[251.20! 8

neral Counsel
Corporaté Signature Notarized:

STATE OF _We-stmadon

COUNTY OF_Kpnw
/

On this the 23 cfday of Febevar 2018, before me, -
__mm_ the undersigned Officer_Alore  finn o

- personally appeared ard ack owledgcd herfrimsclfto be the EvP fenemt Covafzy X
of _Awlere Fne. . a corporation, and that she/fbe, as such

EVP & (raers) Coonsel bcmg au:honzcd to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by herdwmself as

Ev 25 -

IN WITNESS WHEREOF | hereunto set my hand and official seal.

7/ . M

Notary PhblicHustiee-ofithcPenee

My Commission Expires: 10/2.4/ 2oz

(SEAL)

State of New Ha hire

Denis Goutet, Commissioner
State of New Hampshire
Department of Information chhnology

Jgln 3. Barthclmes, Commissioncr
State of New Hampshire
Department of Safety

Initial al| pages .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS) 2
DOS CONTRACT 2007-060 E

W M Date:" 303/

Robert R. Scott
State of New Hampshire
- Department of Environmental Services

il

Approved by the Attorney General (Form, Substance and Execution)

| ,Z//(/ ﬂ——'— ‘ : Dalc:" 3‘. LL’(!‘B

. State of New Hampshire, Department of Justice

- Initial all pages
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; STATE OF NEW HAMPSHIRE ’
DEPARTMENT OF INFORMATION TECHNOLOGY
Y Hazen Dr,, Concord, NH (3301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goylet
-\Commi.s:ia er

January 26, 2016

Her Excellency, Governor Margaret Wood Hassan

and the Hohorable Council - [
State Housd : &){(ﬁl gOU_I'CQ.—
Concord, Néw Hampshire 03301~

REQUESTED ACTION

Authorize the New Hampshire Department of Information chhl{ology {DolT) to enter into an
cxisting solg source contract amendment (PO #1039110) with Avalara nc. (Vendor 260569) of
Bainbridge [sland, WA 98110, on behall of the Department of Safety (DOS), by increasing the contract

amount by 345,000, from $2,497,193 to $2,542,193 for the addition of software changes to the Account
Managemerit module to the DOS Road toll system, effective upon Governor and Executive Council
approval. original contract was approved on July 16, 2008, ltem #84 and subsequently amended on

June 22, 20§ 1 ltem #339, June 19, 2013 ltem #23, and Scplcmbcr 30,2014 Item #37. Current contract
end date is-June 30, 2018.

Funils arc available in the following account for State Fiscal Year (SFY) 2016. This contract is
funded with|100% Highway Funds.

T#DEPTH-AGENCY#-ACTIVITY#ACCTG UNIT#
DEPT NAME-AGENCY NAME-ACCTG UNI'I' NAME Acti
| o)AMY MOUNT
Code
FY CLASS CODE-ACCOUNT CODE OBJ (ACCOUNT)
DESC '
1016 02-23-23-232015-31100000 — Road Toll Administration | N/A 3 45,000
020-500206 — E-Goy Processing Fees . - ' )
= " j TOTAL $ 45,000
EXPLANATION .
Thig is a request for approval of a contract amendment iaet\qcen the Department of Information

Technology/on behalf of the New Hampshire Department of Safery’s Road Toll Bureau, and Avalara,
Inc., of Bainbridge 1sland, WA. This amendment is sole source because the purpose is 1o increase the
functionality of an existing proprictary system curremly under contract through State Fiscal Year 2018.
Asaresult o&' Iegislation passed by the State of New Hampshire, the Department of Safety is required to
change the Way it accounts for fuel toll “cost of collection.” When the 2016/2017 budget was passed and

“Innovotive Technologies Todoy for New Hompshire's Tomorrow™
[ ;




Her Excellgncy, Governor Margaret Wood Hasssn
and the Hanorable Council
Page 2

became law, it required the Department te account for the cost of collecting road tolls prior to depositing
collections |nto the Highway Fund. In order ta make this possible, the vendor must add funcuma]ny 1o
the Automaied Fuet Toll System (AFTS) interface with Lawson NHFirst and several AFTS reports in the

_Account Mpnagement Module.
Tl;q Department of Information Technology respectfully requests your approval.

Respectfuily submitted,

bl

Denis Goulel
Commissioner
Department of Information Technology

%40

hn J. Barthelmes
Commissioner
Department of Sefety

DG/mh
Contract #2007-060D -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov /doit

Denis Goulet
Commissidner

February 3, 2016

John J. Barthelmes
Commissioper
. NH Departrhient of Safety

s¢ of this agreement is to add functionality to an existing proprietary sysiem. The
ds to make some programming changes o accommodate the new allocation methods
used by|the State of New Hampshire. The amendment is funding for $45,000, increasing the
tota] fugding amount from $2,497,193 10 32,542,193, is cffective upon the date of Governor
and Excgutive Council approval.

py of this letter should acc‘ompany the Department of Information’s submission 1o the

Governor arid Executive Council for approval.

Denis Goulet

DG/mh i
DOIT 2007-p60D - ;

cc: Davld Perry, DolT Contracis Managcr
Bani Bronson

“Innovative Technologies Todaj: Jor New Hampshire's Tomoreow ™




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 D

WRIEREAS, pursuant 10 an A greement approved by the Governor and Executive Council, as a result of RFP
#2007-060, pn July 16, 2008, Item # 84, and amended on Junc 22, 2011 liem #339-and amended on Junc 19, 2013, licm
#23 and ed on Seprember 3, 2014, liem # 37 (as amended, the "Agreement”), Avalara, [nc. (Vendor Number
260239) (as|assignee (rom Zytax, Inc., hereafter referred 1o as “Vendor™) agrees o supply cerain $ervices upon the
1erms and conditions specified in the Agreement and in consideration of the paymemnt by the Depaniment of information
Technology| (hereafier referred to as the “Depaniment™) acting fos the benelit of a siate sgency (“Ajency™), certasn
sums as spegified therein;

WHEREAS, pursuani to the Agreement Section 13.16: Amendment end the provisions of the Agreement, the
Agreement gnay be modified or amended only by a wnnen insirument executed by thc panties thereto and approved by
the Go and Executive Council;

WHEREAS, the Vendor and the Depariment have agreed 1o amend the Agreement in certain respects; '
WHEREAS, the Department of Safety, Department of Envitonmental Service and the Departinent of
Information [Technology conditionally consented 10 the Avalara, Inc. (as assignee {rom Zytax, Inc.) assignment of the

AFTS PO#1111016 and all amendments 1o the Contract 10 Avalars, Inc., 100 Ravine Lane, NE, Suite 220, Bainbridge
Isiand, WA $8110,

WHEREAS, the Department wishes to implement a road toll on alicrnative fuels which requrres adding a new
shemative Fels dealer license and return to the AFTS duc 10 Chapter |7 of the Session Laws of 2014,

WHEREAS, the Dtpanmcm wishes to increase the Cantract price by $45.000 to bring thc tonal conaract price
10 52,542,190,

WHEREAS, the Department and the Veador seck 1o clarify the Agreement.

NOW THEREFORE, in consideration ¢f lhe foregoing, and the covenants and conditions contained in the
‘set forth herein, the pastics agree as {ollows:

ment is hetcby amended as follows:

1. Ambnd Section 1.8 of the Agreement (Page 1) by increasing the Price Limilation by 45,000 from 2,497,193 to
2,542,193 <

Exhibit A: Contract Deliverables of the Agreement is hereby amended as described below:

1. Amend Section 2: Deliverables, Milestancs, and Activitics Schedule, 2.1 Implemeniation Schedule by sdding
" Table 2.7 as follows i

Table 2,7 Accounl Manzgemeni

|} Reference . . ' Deliverable Projected
Nuthber Activity, Deliverable, or Milestone Type {Detivery Date

IAccount Management

[Tax Répon Changes Software 0620112016

¥ . . .
T Modify Process Accounting Transactions ollNE 060172016

Modify Interface to NH First Sofware 06/0112006

Initial all pages 1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 D

4 Modify Transaction Manual Entry Software | 06/01/2016
M) Modify Reports 1o support accounting field Software 060172016
changes :
6 Modify Account Activity Screen Software 06/01/2006
7 Detailed list of changes to returns, interface, Report 0371572016

transaction manual éntry, reports and account
activity screen. This lis! will serve as a checklist
that can be used by New Hampshire to validate
the'changes associated with the accounting
updates.

Exhibit B of the Agreement is hereby amended as follows:

" 1. Fheactivities and deliverables contained in Section | of Exhibit B; Deliverable Payment Schedule of the
. Mgreement is hereby amended 1o by deleting paragraph 1.1¢ Firm Fixed Price in its entirery and adding the,
following:

Lic  Firn Fixed Price T '

Thi} is a Firm Fixed Price (FFP) Contract loteling £2,542,193 for the period between the Effective Date
thrdugh June 30 2018. Avalara shall be responsible for performing its obligations in accordance with the
Cortract. This Contract shall allow Avalara 1o invoicc the Staie for the following Activities, Deliverables, or
Milgstones st fixed pricing/rates appearing in the price and payment tables below:

2.| Changes in paymeni smounts will be bascd on new amounts arrived st by adding Table 1.6d below.

Table 1.6d Account Management

Releyence ; Deliverable | Deliverable | Payment

Number Activity, Deliversbie, or Milestone Tipe Date Amount
I |Insiall, Test and Implement Account Management

as detailed in Table 2.7 above Softwarc | 06/01/2016 { 345,000

Total $45,000

Initial all pagks ,;
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS) :

DOS CONTRACT 2007-060 D

Coutract 3007-060 — DOS Fuel Toll

CQl / (.'l‘ ) : AMEN'DMENT TYPE ENDDATE CONTRACI‘
m e dall 5 T ) : . 7 i b 5
2007060 Base Contracy 7 June 30, 2013 $1,613,693
2007-0601 Modification June 30,2013 ] $79,600
Amendmént a )

2007-060 . Extension June 30,2018 $728,500
Amendmgni b
2007060 Modification . June 30, 2018 $75,400
Amendment ¢ .
2007-060 Modification June 30,2018 $45,000
Amendmgni d i Id

C?NmCTTOTAL . 4 ) Jupe 30,2018 _32,542,'12.3 ;

,

Initial all pagks B
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Except as pi
12ke effect
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 D

ovided herein, all provisions of the Agreement shall'remain in full force and ef! ftcl: This modification shall
pon the zpproval date from the Governor and the Executive Council,

2, Inc. g‘gé&& :
2/ Oue: /=27 {6

Bill [ng

STAT
C

trem, CFO J

oF _l4/ash i anmtory
TY OF k:as ./

- Ths instrument was acknowledgrd beforc me on January 2 Q,2016 by
as the quly authorized  C FO ! of Avalara, Inc.
NATHAN WILLIAM GARNETT
(/?h Notary Public
Notary Public/Justice of the Peace State of Washington
. . My Commission Explres
My Commission Expires: -7~ 3 - (& " July 03,2018
, :
(SHAL) r
Sta fc of Ney. Hampshire
(hdo ¢ . Date: _//'1‘ 216
- Dennis|Goulet, Commissioner .
State of New Hampshire .
Depanent of Information Technology ' !

Thomas
State of
Departn

Apy

£ . Date: _/{.2 % ¢

arthclmes, Commissioner
New Hampshire '
ent of Safety

balc: {j2 :bl‘

S. Burack, Commissioner
New Hampshire
ient Environmental Services

N

roved by the Attorney General (Form, Substance and Execution)

o \/0{ KD A A ,4'/’1::'/!*—3’ Date: Yy ;

New Hampshire, Deparimém of Justice ]

initial all pagps
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Steven J. Kel .
Acting Commissioner i

Her Excellerd
and the H¢

Stasc House,

Concord, Ney

Auth

STATE OF NEW HAMPSHIRE ' 5/, Yg

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 .
Fax: 603-271-15)6 TDU Access: 1-500-715-2964
www.nh.gov/doit

beher

August 20 2014

: . |
Ly, Governor Margaret Wood Hassan - ‘ W )
inorable Executive Council C’Q-"

y Hammpshire 03301

REQUESTED ACTION

orize the New Hampshire Department of Informadon Technology (DolIT) to enter into 2 Sole Source contract

amendmen 16
WA 98110,

an Agreemen: (PO # 1039110) with Avalara, Inc (“Avalara”™ Vendor Number 260259) of Bainbridge Island,
behalf of the Department of Safety (DOS). by increasing the contract amount by $75,400, from $2,421,793

1o 32,497,193 for the addition of an aliermative fucls 103d 101} module 10 the DOS Road Toll system, effective upon

Governor

Executive Council approval: The original contiact was approved on July L6, 2008, Hem N B4 and amiended

on June 22, 2011, Tiem #339 and also amended on June 19, 2013, liem #23. Current cootract end date i June 30, 2018.

Funding is available in the accounts listed below with the authority to adjust encumbrances.in cach of the Staxe
fiscal years if needed and justificd. Funding is anticipated 1o be available in the {ollowing Departmenl of Informadion
Technology sbcounts upan legislative approval of the biermial budgets for FY 2016, thoough 2018 as follows. 100% Otber
(Agency Clags 017} funds: the agency Class 027 used by.the Department of Safety to rdrnbnm DoAT for this work
is 100% Higfiway Fuods.

CATS-DEPTS-AGENCYA-ACTIVITVA. ACCTG UNITA DEFY
FY NAME-AGENCY NAM.I‘.-AC(‘I‘C UNTT NAME joBY AMOUNT
F1.ASS CODE-ACCOUNT CODE -CLASS TITLE '
1015 01-03-03-030010-76230000 - DolT- IT for DOS 03230071 557,400
038-505018 - Technology Software
2016 *| 01-63-03-030010-76230000 - DolT- IT for DOS | 03230071 $6,000
038.509038 — Technology Software
2007 01-03-03-030010-76230000 - DolT- IT for DOS 03230071 $6,000
038-509018 — Technology Software '
2018 01-03-03-030010-76230000 - DolT- IT for DOS 03230071 $6,000
038-509038 - Technology Software
TOTALS $75,400
EXPLANATION

This fequest is for approval of an amendment 10 an agreement berween Deparment of Information Technology. on
bebalfl of the New Hampslm-c Department of Safety’s Road Toll and Fae!d Audit Burcaus and Avalara, Inc. of
Bainbridge Isjand, WA. This Amendment is Sole Source because the purpose is to add functionality 1o an existing |
propriewry syplem currently under contract lo the Deparument of Safety through SFY 18, As 3 result of kegislation passed
by the State f New Hampshire, a road toll will be imposed on the following alternative fuels: compressed nanml gas,
liqueficd oatufal gas, and liquefied propane gas. A new license rype and repon arc needed (o administer this new type of
road toll. The pu.rposc of this agreement amendment is 10 144 an altermative fuels module 10 the Dcpam-ncm s Road Toll
System.

~

»d



Her Excellenfy, Goveroor Margaret Wood Hassan ;
and Honorabje Executive Council
Avgust 20, 2014

t of Safety's (DOS) Road Toll and Ficld Audit Burcaus arc responsible for colkecting the Motor
Toll and the Cil Discharge and Pollution Control fees. This software fully supponts the essential functions of
inance and returns processing. DOS: collects and sudits QDPC fees for the Departmen of Enﬂmmncnl.ll

Services,

award was delayed because a Legistative Study Commitice was croated 10 evaluate the merits of transfemig
collecting road tolls rom DOS to the Department of Revenuc Administrarion. Upon the resohstion 1o keep

DoIT for this{work Is 100% Higbway Funds,
et of Information Technology respectiully requesk your approval.
Respecifully submined

M. P IR

Steven J. Kelleher
’ Aaing Commissioner
" Department of Information chhnology

Commissioner

! Department of Safety
SIKJdep
RID #16097
Contracy #200}-060C




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNCLOGY
27 Hazen Dr., Concord, NH 03301 :
Fax: 603271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doil |

August 18,2014

is letter represents forma) notification that the Department of Information Technalogy (DolT)'
ved your request to amend & contract with Avalara, Inc. (Avalar) of Bainbridge Island, WA, as
below and referenced as DolT No. 2007-060C. ;

purposc of this contract smendment. is 10 add an ahemnative fuels module to the

t's Road Toll system. The need for this module was generaled by legislation
by the State of New Hampshire imposing a fee on Compressed Natural gas, liquefied
fural gas and liquefied propane. gas. This amendment increases the ‘contract value by
5,400 from $2,421,793 10 $2,497,193 through June 30, 2018. '

A copy of this letter should accompany the Department of Safety submission to the
Gowvernarl and Executive Council for approval,

Sincerely,

Y I

Sieven ). Kelleher

SIK/dep
DOS 2007-DE0C .

cc: vid Perry, Contracts Manager, DolT/BFA
rt Bronson, DOS IT Lead for DolT




STATE QF NEW HAMPSHIRE
DEPARTMENT OF SAFETY — DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 C

REAS, pursuani to an Agracmant approved by the Govarnar and Executive Council, as s rosult of RFP
, on luly 16, 2009, e # 34, and amnended on June 22, 201 ) lem #139 ind amended on June 19, 2013, lem

tions of the payment by the Department of Information Tnd'molou (hereafter referred 10 as the ©
1) scling for the bencfit of a sate agency (“Agency™), cotain nuns as specified therein;

REAS, pursuani 1o the Agrecment Section 13.16: Amandment and the provisions of the Agreement, the
Agroemen] may be modificd or smended anly by 2 written instrument executed by the plnns Ibcdomdappomd by
the Goverjor and Exeantive Counal;

\\"I{EREAS, the Vendor and the Deprrtan have agsend 10 smend the Agrecment in cortain respects;
THEREAS, the Department of Safety, Deparimont ofﬁnvimngml Servies and the Department of

In ioh Technology conditionally consented 1o the Avalars, Inc. (as assignee from Zytax, Inc ) assignmen of the
AFTS 101 1016 and all amendments 10 the Contract to Avalara, Inc., IOORJ\'inchc.NE, Suite 220, Bainbridge

Istand, WA 98110,

WHEREAS, the Department wishes to imploment a rosd wll on shernative fucls which requires adding a new
sitenative ffucts daler license and resumn to the AFTS due 1o Chapter 17 of the Session Laws of 2014,

J WHEREAS. the Depastment wishes (o inarease the Contract price by $73,400 to bring the total contraal price
10 32,497,193,

WHEREAS, the Department and the Vendor seek 1o clanify the Agrecment.

NOW [THEREFORE, in eonsideration of the foregoing, xnd the covenants and conditions contained in the
Agreament and set forth hercin, the partics agroc a3 follows:

The Apreemnent is hercby amended as follows:

1. Alnend Section 1.8 of the Agreement (Page 1) by incraasing the Price Limimtion by 75,400 from 2,421,793 to
2597193

Exhibit A: Contraa Deliverables of the Agreement is horcby amended 83 described below:

I. Afnend Sectivn 2: Dediverabics, Milestones, and Activities Schedule, 2.1: Implementation Schedule by adding
, - Table 2.6 as follaws

Tyble 1.6 Alternative Fuch Desler Report aod EDI Support for Alterostive Fuels Dender Report

Reference - . . Projected
Nymber Activity, Deliverable, or Milestone Deliveruble Type Delivery Date
Hernative Fuels Deater Re
| [Tax Filing Module Changes Software 011052015
Add Tax retun and supporting schadules Software -
b | Add spproprizic schedulc validation rules
t Soflware

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
‘ AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 C
Add Excel upload template for tax retum
schodules ?
Software
2 Modify cxisting repons
01052015
Tax Retum Refunds 7 Credits Generated .
: ; Software
Accounts Payable Refunds / Credits Genermied 3
i Software '
Annual Rencwal Letters
Software
Generic Taxpsyer Notification Lettors 2
Software
Payments: Daily Recard of Payments
‘Soflware
Actounts Reccivable Duily Reconciliation
i Soflware
Accounts Payatle Drily Reconciliation
. i Softwarc
h] Modify Account Registration module
. 0170572013
Add new form to allow taxpeyers to register for
this report
Soflware
. Add form to scoourt renewal process L.
Soflwarc
4 Modify Account Managemen module
; 01/05/2015
Add form to interface :
Sofiware -
* Add form for mlhg purpase :
; Software
2D ri.for A) i wels 3
(3 .
} Suppont for fling the Ahernative Fuels Dealar
Report via EDI can be provided in addition to the
on-line filing capability. The changes required 10
support ED) for this form are lined below: 014052015
EDI Guide Updates ]
Soflware
Addition of altemnative fucls dealer to eFile
impon
' Software
2 The following deliversbies will be provided for
New Hampshire o review before the required. |
kchanges ore implemented:
- 01/05/2015
a Updated ED] Guide
Software
Vendor uQQ  Page20of6
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY — DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 C

Deuiled dis of EDI validation rules lor the
Altemative Fuets Dealer Report, This list wilt .
serve as & checklist that can be used by New
Hampshire o validate the EDI import of the
Altenaiive Fuels Dealer Repont.

N . Softwarc

Exhibit B of the Agreement is harcby unendold as folllmﬂ:

1.1 The sctivitics and ddiverables contained in Section | of Exhibit B: Deliverable Payment Schedule of the
Agreoment is horeby emended 1o by delating pargraph §.1a Firm Fixed Price in its entirely and adding the
following: —

Flrma Fixed Price .
is is # Firm Fixed Price (FFP) Contract ttaling §2,497,193 for the period berween the Effective Date
h June 30 201 8. Avalars shall be lﬁptmﬂbk for parforming its obligations in sccordance with the
wact. This Contract thall ellow Avalara to invoice the State for the following Acuivilies, dernhlu or

ilesiones m fixed pricing/rates appaasing in the price and payment ubles blow:
g. Changes in payment amounts will be based on new amounts arvived at by adding Table 1.6¢ bxlow.

Table 1.6¢ Alternative Fods sad ED] Support

Referesec | e : Deliverwble | Dediverable | Payment
Npmber Activity, Df"""'”" oriiestons Type Date Amount
I Install, Tess and Implement Alternative Fucls
Ocaler Report as detailed in Table 2.6 above Softwvarc | 01052015 | 520,400
2 Instal], Test and Implement ED} Support for
Aliernative Fuels Desler Report as detsiled in .
Tabilc 2.6 above. Soflware | 01052015 | $10,000
Toal - $30,400

Changes in payment emcunts for Deliverabies will be based on new amounts eTived at by Replacing Table 2a
with Table 2¢-below.

Table 2c — Deinliod License Deliverables aod Pricing.

License Net Price-
Description ' Enterprise Quasntity License
Application Prodocts -

Government I $250,000
ADIP 1 $50,000

Web Filing i $100,000
Cross Maching i $200,000
Aschiving i $25.000:
Accouni Managemnent | $22,500
File impart Module | 560,000

Inite) st p3g i
Vendor Inifisls Page 3 of 6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY ~ DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 1007-060 C
h |Lemative Fuels Dealer Repon 1 $16,000
ED1 Support for Aliernative
Fuels | $8,000
Grond Subd Tousd $731,500

4, Changes in payment amounts for Mamlr.nmct will be based on A cw amounts ived al by n:plx.mg Table 4b

with Table 4¢ below.

Table pe: Maintenaace Totals for Amendment C. .

~

S«#hnn or Serviee SFY E .
Description 7014 SFY 2015 | SFY 1016 | SFY 2017 | SFY 2018 Total:
Coverpmen! $50,000 350,538 $41,151 353,584 $54.839 $261,112
ADIP $10,000 $10,108 510,430 310,717 $10,968 351123
Web Filieg $10,000 $20,213 320,860 $11,4M 321,938 S104,444
M Cress Mstchiog $40,000* | 40,430 | 341,720* | 342.867* | 371 $204,528
Archiving 35,000 55,054 35,218 35,358 $5,484 26,111
Acgoual Managemnent 4,500 $4,548 $4,694 $4.823 $4 535 $13.500
File Import Modsle $10,000 $10,007 $10,430 $10,717 $10,968 S22 -
At aniticacfeeto Decler 52000 | 34000 | 34000 | sa000 | 514,000
‘EDI Sepport for . !
A{, ive Faels $1,000 £2,000 31,000 $2,000 $7,000
M,’phhnwe Total $139.500 | $141,000 | 3145500 | 3145500 | 5153000 5749500
l
i ¢ - The Siate shall not bt obtigated (o pey this e mount wnless and antil the Cross Matching becomres

“fanctionst™ a3 described in Section 3 “lavoicing™ bdow.

Coniract 2007060 — DOS Fuel Toll

-

Base Contract

“Tome 303013

June 30, 2018

Modification June 30, 2013 £79,600
Extension June 30, 2018 $728,500
Modificalion $75,400

Initia] all piges
Yondor Inifials 9@
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

; DOS CONTRACT 1007-060 C

Except as qudcd herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effecs upon the approval date from the Governor and the Executive Council.

Avalr l-nc.‘ ) .=
QMV\ Dates '8/:'5‘/2.&\'«—/

David E. Rostov, CFO

STATEOF Wash-~ o
COUNTY OF_ K, Ag—

This instrument was acknowledged before me on August 19, 2014 by
D .‘I iyl

nsl.htlduly authorized C"“o" Fien:d ‘ofé_,. L.cﬁ?)\v'alua, Inc.

f
Né ry Public/Justicc of lhéc

My Com—mission Expites: (5} / II'IZOIG

= (JEAL)

State of New Hampshire

£~'—-\ //(M .- Dove__3/15/7

1. Kellehef, Acting Commissioner

£

Date: <

i imes, Commissioner
New Hampshire
of Safety

;

/'oh Dawe: 8//F//Y
-S-Hurack, Commissioner
State pf New Hampshire
Depanment Environmental Services

Approved by Ibe Attorney General (Form, Substance and Ex¢cution)

() ) H'{fab- . Date: b e
Initia) oll ppg
Vendor Inifals d g : : Page 5 of

&




. STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
" AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 C :

r

Statciaf New Hampshire, Department of Justice

gl oll phaciry [/
Vendor hﬁaﬁﬁl{ . Page of 6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY 23
.27 Hazen Dr., Concord, NH (3301 - r(
Fax: 600-271-1516 TDD Access: 1-800-735-2964 Cr
www.nh.gov/ doit ‘,ﬂ)
pre
af 1 />
o U1 - qor!
Peter C. Hastings T j Z 3
Adting Commizsioner:
, May 302013

Her Excellency, Governor Margaret Wood Hassan
and the Hororeble Executive Councit

Concord, New Hampshire 03301

: nn;uzsi'nnAmon -id @9 w

~

1) Authofize the New Hampshire Department of Information Technology (DoIT) to ener into 8 Soke Source contract
by amending an Agreemem (PO # 101016) with Zytax, Inc (Zytax), (Vendor Number 8176042) of

(DES) by mmsmg the contract amount by $728,500, fmn $1,69329) 1o 52421, 93 for the
of an autoenated fuel toll system effective upon Govemor and Executive Council approval. The
contract was gpproved on July 16, 2008, lizm # 34 and zmended on June 22, 2011, liem #319.

is svailsble in the accounts Jistod below with the suthority to sdjust encumbrances in each of the State
d and jusiified. Funding i anticipated to be aveilsble in the following Department of Information
Technology ts upon legislative xpproval of the biennisl budgets for FY 2014, through 2018 as follows. 100% Other
{Agency Chass §27) funds: the agency Clams 027 used by the Department of Safety to reimburse DolT for this work
is 100% Highway Funds, the agency Clan 027 used by the Depariment of Environmeatsl Services

0!-03-03—0300!0-16230000 DoIT IT for DOS
3 038-50%0) 8 — Technolopy Software

2014 01-03-03-030010-76440000 - DolT- IT for DES 03440000
038-509038 — Technology Software
i H 01-03-03-030010-76230000 - DalT- IT for DOS 0323007 594,000
038-509038 - Technolofy Software i
015 01-03-03-030010-76440000 - DolT- IT {or DES 03440000 547,000
038-509038 — Technology Software
2036 01-03-03-030010-76230000 - Dol T- IT for DOS 03230071 £97,000
038-509018 -~ Technology Software g

2016 01-03-03-030010-76440000 - Dol T- iT for DES (3440000 548,500 |
0332-509038 - Technology Sofrware
2017 01-03-03-030010-76230000 - DolT- IT for DOS 03230071 599,667
033-509032 - Technology Sofrware
2017 01-03-03-030010-7644 0000 - DolT- IT for DES 03440000 545,883
035-50%038 - Technolofy Software
2018. 01-03-03-030010-76230000 - Dol T- IT for DOS 0323001 $101,000
038-509038 - Technology Software




Her Cxcelkfiey, Governor. Margaret Wood Hassan
and Honorable Exccutive Council

May 30, 2013
Poge 2
'zﬁu 01-03-03-030010-76440000 - DulT- IT for DES | 03440000 $51,000
018-509038 - Technology Sofiware
s Nl — TN T T

EXPLANATION

The{ amendment is Sole Source because buying » new sysicm, costing an estimated $1,000,000 plus additional
maintenznce estimated al $750,000 for five years, is nol cost eflfective o1 this lime and would pul an undue burden &n our
licensees have become sccustomed 1o this sysiem end many have changed their sccounting sysiems to adapt 10 purs.
This softward processes a primary source of revenoe lor both DOS end DES. The cxpense in dollars, time and disruption o
the systeen i purchase and install & new sysiem is not in the best interest of the State, This request is for approval of an
amendment B an agreement (2007-060) beiween Deparinent of Information Technology, on behalf of both the New
Hampshire of Sufety’s Roed Yoll end Ficld Audit Buresus and the Mew Hampshire Depurtment of
Envitonmenyl Services end Zyinx, Inc. of Houston, Texas. ‘The putpose of this agreement is (o continue nasintenance for

. Zyws Aviompted Fucl Toll System. This sysiem replaced the old Road Tolt Sysiem ond it supports the essentiat funciions

end. relurns processing for Motor Fuel Disiributors (MFD), Oil Discharge und Pollution Control {QDPC)

Motor Fuel and Peiroleum Transporier’s reports,

¢ the Oil Discharge end Pollution Comrol fees.  This soliware fully supports the essential finciions of
ittance and returns processing.  DOS collecis and sudits ODPC fees for the Department of Eavironmeniat

electronic
T is o partner 10 this contract due 1o the fact that they budget for the onpoing maintenanee costs and bill DOS

ing Supponin; schedules, as well a3 praviding for clecrronir. poyment of axes and fees due. In addition, this
sces with Lhe State’s new Enterprise Resource program (New Hampshire First) which peovides the billing

functionulity.

riment of Information Tc:!lnology mpﬂ:lfnlfy requesls your ppproval,

peeifully submitied,

Peter C " Hlnmgs
Acting Commissioner
Neparmen of Infurmation Technulopy

PCH/dcp
RiD #140%9

Contract #2007-0608




Peter C. Hastings
. Acting Commissioner

John ). Bafthelmes
Commissibner

Departmex

t of Safety

33 Hazen Drive

Concord, IH 03305

.,Dear Com

issioner Barthedmes:

below and

o

ferenced x5 OIT No. 2007-060!:

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 °
Fox: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

May 24, 2013

Jetter represents formal notification that the Department of Information Technology (DolT)
your request to amend a contracl with Zytax, Inc. (Zytax) of Houston Texas, as described

purpose of this contract ammdmenl is 1o cxt:nd the Zytax ayc:mcm for five (5) years
ide maintenance for the Road Toll and Field Audit Buraus’ Automated Fuel Toll

Syftem (AFTS). This system supports the functions of clecironic remittance and retums

ing for Motor Fue! Distributors, Oil Discharge and Polution Convrol licenszes and

Mator Fuel and Petrolcum Transporters reports.  This Amendment increases the Contract
vallie by $728,500 from $1,613,693 to 32,421,793, through Junc 30, 2016.

A topy of this kiter should 2ccompany the Depatment of Safety submission 10 the

Governor &

PCH/dcp
DOS 2007064

cc: Day

hd Executive Council for approval.

I, RID 14099

id Perry, Contacis Manager, DolT Logistics

Albbr Sheldon, DOS 1T Lead for DOIT

Sincerely,

M’Pm%ﬁ&

Peter C. Hastings



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007060 B

[

EREAS, pursuant to zn Agreement approved by Governor and Council, as a resubt of RFP #2007-
ly 16, 2008, liem 84 (herein after referred to 2 the “Agreement’?), and lmcnded on June 22, 2011

IEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the
1, the Agreement mey be modificd or amended only by a wntien instrument executed by the parties
approved by the Governor and Executive Councif;

W& the Vendor and the Department have agreed to amend the Agreement in certain respects;
EREAS, the Department wishes o exiend the cnd date of the contract to June 30, 2018.

EREAS, the Department wishes 1o increase the contracl price by $728,500 to bring the tots)
contract phice tp $2.421 793,

REAS, the Department and the Vcndar seek to clarify the Agreement.

. NOW RE, in consadaauon of the forcgomg, and the covenants end condmons r.onumcd in the
Agreemeng and set forth herein, the parties egree as follows:

The Sttement of Work Apee_mcnvcmnl Provisions is hereby amended as follows:

.Ie: Firm Fixed Price as dctailed below:

ll Fm F':ed Pnce

tive Datc through June 30 2018 ZyTax shall be responsnbl: for performing its obligations in
wit.h l.he Conmcl This Contncl shall allow ZyTnx to invoice thc State for the

ges in payment amounts will be based on new amounts amrived 21 by adding Tablc db below.

tnuial all pages : DOS 2007-060 Amendment B
Vendos Initigic of. Paom | afd




Tab)e 4b Maintenince Tolals for Amendment b.

Sprearsevie Jsrvanal S0 | S | o | o | e
Goverpment $50.000 | 350,538 | $52,151 ] $53,584 | $54,839 | $261,112
ADIP ' $10,000( $10,108 | $10.430| $10717| $10,968 | $5227)
Web Fjling s20000 | $20215| $20860) 521,034 | 521,935 | $104,444
Cress Matching $40,000° [ $40,430° | $41,720° [ $42,867° | 343,871 [ 5208888
Archiving ss.000| $5.054| $5295( s5358| ss.484| 326111
Accougt Management $4.500 34,548 $4,694 34,823 $4935 | $23,500
Filc Indport Modele | -g10:000 [ $10007 [ $10430{ s10717] s)0,968 | 552222
Maintcpance Total | $)39.500 | $141,000 [ $145,500 | $149,500 | $153,000 [ $728,500:

- * Note - THe State shall not be obligated to pay this amount unlcss and unti! the Cross Matching becomes
" as deseribed in Section 3 “Invoicing”™ below, *

3. Repldce Exhibit B, Section 3, INVOICING with the following:

shall be subject 1o the Stele’s prior written approval, which shell netl be unreasonably
.| Invoices shall contain detailed information, including without limitation, the following:
ion of cach Deliverable or Service for which payment is sought; date of delivery and/or
; the Acceptance date tripgering such paymenl; and any other Project costs, Upon
-.e of a Delivenble, and a propesly documented end undusputcd invoice, the State shall pay
it and undopuaed invoice within thirty (JO) dzys of invoice receipt. Invoices shall not be

and shall be promptly dispatched.

L]
’

License and M.umemm:: fees shall bc invoiced in ccordance with the following schedule:

Sofrwere License Fees: |
coniract execulion and award of licenses (o software modules, currently operational but not

ized to Statz of NH.

33% upor| Design Signoff
34% upor{complction of UAT
aintenance Fees: ]

n start of cach annua) maintenance period which will commence with the successfut

Departm i

The Cross|Maiching shall be decmed to be “functional™ when the Cross Match Function passes Uscr
Acceptance Testing, which includes 2 demonstration that low to medium complexity audits are
exccuted {0 one (1) 1o two (2) hours during business hours:and thaw larger. audits scheduled for

ovemnight Execution arc completed in 2 twelve (12) hour batch window, as well as the absence of
critical, high or medium class deficiencies. Zytax shall notify the-Department in writing (including
via c-mail) when Zyux believes Cross Matching is funclional (which is expected 10 be with 1he
version 5.[4 release) and shal) participate in User Acceptance Testing as detsiled in Contract Exhibit
= F:Testing! After User Acceptance, a normal Warranty period as defined in Contract Exhibit K shall

Initial all pages ! DOS 2007-050 Amendment B
Lot . ) e 1



be in cffect. The Maintenance Fecs for Cross Matching for the then current y'ur shall be prorated,
comifnencing on the datc that the Department issues a letter of User Acceptince and sunning through
the dext occurring Junc 30. Following the first prorsted invoice for Cross Matching Maintenance
-Fees| such Maintenance Fees-will be invoiced with all other Sofrware Meintonance Fees.

Upo4 receipt of a properly documented and undisputed Software Licenst or Software maintenance
invoice, the State shall pay the correct and undisputed invoice within thity (30) (hys of invoice
receipt. Invoices shall not be backdated and shall be promptly dispatched.

Invokees shall be sent to:
State{of New Hampshire

sgrtment of Safety Business Office
33 Hhzen Drive Concord NH 03305

1 Base Contract Junc30,2013 | $1.613.693
2007-060 Modification Junc 30,2013 | $79.,600
Amendment & '
2007-060 Extension Jure 30,2018 | $728,500
Amendment b ) f

Except nsprov:ded herein, all provisions of the Agreem:nl shall remain in full force and effect. This
modification shall take effect upon the approval date from the Govemor and the Executive Council.

IN WITN l-ISS WHEREOF, the parties have hereunto set their hands:

Zytax] loc

Philip Fraher, C )

STATEOF __ [€xax
COUNTY|OF __Harygiy

‘ A3 v
Ti{is insrument was acknowledged before me on May 14 2013ty P!’\\hp traher

#s the duly|authorized C‘:O of Zyux Ine. .
. KIM 5. THERIOT QA”"“’{_

MY COMMISSION EXPRES Notary Pul'fhc_l.lustlcc of the Peace
AUGUST 18,2014 My Commission Expires:
. ‘ (SEAL)
Initial all pajes DQS5 2007-060 Amendment B
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State of]

Nen; Hampshire

Date: ;ZDVZ t3

Dac; 5 42(&3’

Date: 5—{3\0[;@0‘3 |

Thomas §. Burack, Commissioner
State of Hew Hampshire
Deparimnt Environmental Services

Approv

y/nonq neral (Form, Substance and Execution)
(/o . Dae: S 2P 73

~
s:.m;sfracw Department of Justjce
Tee C’:L-wm - AMw-u(
Approved by |[Governor und Council this day of ,2013.
1
DOS 2007-060 Amendment B
[ TP R )

Initial 2}l pages
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HIL Yo Yoo olx (1

DEPARTMENT OF SAFETY
OFFICE OF THE COMMISSIONER °
33 HAZEN DR. CONCORD, NH 03305

60a/2T1-2701
JOHN 4 _
. Mey 31, 201)
Govemaor John H. Lyneh
Concord, New Hampshire 0330
3 Bss;wf__e.d_ém

" Technology u-- to amend e existing costract with ZyTax, Inc. (VC#176042), Houston, Texas 77046, in the
§00 increasing the contrect fram $1,613,693 to 31,693,293 The curreat contrect for this service
Govemor and Council co July 16, 2008, Item #34. Effective upon Gow.mor and Council

svailability and gonti uadepprqrizﬁmd‘ﬁm.dlint_hcﬁn'momgh@gem

SFY2012 _ SFY2013

369,600 - .0

0)-03103-03001 0-76230000
038-500177 . . _
DoIT  Job 2373007 . “ _
. 0 £]0,000

Am:rSoﬂwaqumDOS ]
. . C Totil $40600 . $}0.000

Explinatiop

necessary for incorporating an- Exced lmpont Module and modifications to the Accounts
Interface with the cwrrent services, The Department of Safety’s Road Toli end Field Aydit -
ponsible for collpdting the Motor Vebicle Road Tol} and the Oil Discharge and Rollution Coatrol
(ODPC) fees. Thif software packsge will fully suppont the essential functions of clectronic remittance and retums
Fue! Distriboiors (MFD) Oil Discharge and Pollution Contro! (ODPC) licensees, dnd Motor
Transpaner's repors.  DOS collects and avdits ODPC fees for the -Department of |,
(DES). DolIT is o partner o this contract due 1o the fact that they bud;ct for the ongomg

rnd bill DOS uplrt of the reguler monthly b:llmg under Class 27.

Jounienance COS

TOO ACCEBY; RELAY NX 1-800-735-2084 .

of Nefn b1
o%*m Heto Blimmpihe ey, k2ol

—— 4t —




i

19_11 O&C L,*,_Mﬁ:zym mmdmuuof

Thomai 5. Burazk
Commisioner of Environmental Services
S. Willum Rogers . -
Chief Iformaticn Officer
\



'Dosmom.fnm

- ce: David

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGCY

27 Hazen Dr.. Concard, NH 02301 .
Fax: 503-271-1516 TOD Access: 1-800-735-2964

www.nh gov/doit

May 26, 2011

John }. Berfelmes
Cnmm' LT

- Department of Safety
33 Hezen Dyi

i mmfmlnmﬁmonﬂmthnmpammoﬂnfmmmonTuhnology (DT
mnqutmnmcndnmmcthyux.lnc ofHomtnn.Tcns,udusmbed below

. b of this letter should sccompany the annmen: of Safety :ulxmssmn to ﬂn
Guvm'wmq:.&:mmve Courcil ﬁ:rlppr\:rvnl i : )

ey, Contracts Manages, DalT Logistics ]
Albert|Sheldon, DOS IT Lead for DOIT . :




July 16,
agreod

paymen
for the

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY -

DOS FURL TOLL
FRQJECT TITLE
CONTRACT 2097-060
CONTRACT AMENDMENT A

WHEREAS, pursuun to xn Agreement spproved by Govemnor and Comncil, es  result of RFP #2007-060, on
DOS, Item 284 (berein aftey refarred to as the “Agreement™), Zyta, loc. (bereinafier refared to as “Vendor')
supply ccrmin services upon the terms and conditians specified in tha Agreement & in coiderstion of
by the Department of Safety, Dwmﬁmmﬂmmdmunh'mﬂf’)m
£t of the Agency, certain smns m specified therein; -

'WHEREAS, pursuzni to the A greerment Section 13.16: Auendunnﬂﬂnmtmdtbemmme

Ammqhnmdlﬁdummdedmlyhylmmmlumdhyﬂ:m:.:lha:tomdlppmvedby
the Govgmor and Bxecutive Coungl;

51,693,291

$, the Deportent axd the Vendor scck o clarify the Agreement,

NO mmmmﬁnﬂmdmmemmmﬂmﬂmmm&e
Mmhﬁmumwuﬁ:ﬂm ; :

ofWoftAymed?mmhbacbymMufollow:

wmms.mwmmnwme agreed o smend the Agreement in cortad respeees;
ey . .
,mpcpmmwdmtniwuwm:mmwim by $79,600 to bring e tota! contract price to

Section 1. aduﬁmwmofMAmuwmummMn&m
1,613,693 10 81,693,293, .

Activity, Deliverable, or Milestone

Projocted

Delivery Datn

e
S s b

T

Fo Import Modue a5 ey
yizor proposal (Attachment 1)

0873172011

meARPayrmlnterfaaebauowEFr

lowing options for transterring payment
tafls:

Checks, Only
this modification, two scheduled tasks

n be creatnd for AR Paymants. The first

Software

D83112011

sk would be croated with the EFT only

DoiT Contract Amendment v3.0 {7405}

nitinl sllp
Veador Ini

Pege l of §




O

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

DOS FUEL TOLL
PROJECT TITLE
CONTRACT 2007.060

 CONTRACT AMENDMENT A

option selected. The second task would be

"This usape wii reaufl in two separate
recutions of the AR Payments interface with
-EFT and Check payments inctuded

raated with the Checks Only option selected.

Echlbhnbfdtmuuwebymdﬂdufolhﬂ

ties and deliverables contained in-Section 1 of Exhjbit B: Deliverable Pryment Scbcdula of lhe
Bhaﬁymﬁedwbynphcm;pxngnph 1.i: Fim Fued?mew@?mylph 1.12: Firm

This is » Fim nndﬁmmcmmwuhagtl ,693,293 farmemdbmﬂtﬁﬂ'mmm.ethwﬁ
hune 30 2013 EyTax shall be responsible for performing its obligstions in mceordence with the Contrect. This
c:um:! shall llow ZyTu o pvaice the Stats for the ronowm; Activities, m;muu, or Milestones et fixed -

2. Chan
Table

158 File Import Module and AR Paymeat Interface

-hptymunmum.willbehmdm new araounts urived af by edding Table 1.58 below.

Roferer

Activty, Dollverable, or Mliestone

Defliverable

Type

Dellverable
* Dato -’

Payment
- -Amount

‘EnstaﬂFﬂehmoﬂkbduba:desaibed n
 proposzl (Attachmend 1) ! Software

08312011

$50,0D0

arrad ceparately. This modification wil
the AR Payments interface scheduled
The task will be modified to include the |
oplions for transferring payment
EFT Ondy

Checks Only- '

this modfication, two scheduled tasks

s vsage wil result In two separate
xeculions of the AR Payments interface with
EFT and Check paymlmb included
separalely.

Soﬂwéu

08/31/2011

$9.600

[Total

$69.600

Initia) oI pages
ey .

DolT Contrect Amendment v3.0




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
DOS FUEL TOLL

PROJECT TITLE

CONTRACT 2007060
CONTRACT AMENDMENT A

Changes in pryment amonots will hé‘hndonnummiwdnwkphgin

£ Table 2 with Tabke 2A

betow,
E \
\Fable 23 - DetaBed Licemsé Deéliveraties suit Prietig
3 0 Lirense Net Price-
. ] Eﬂ’lwl i - Qﬂllﬂi" " License
Applicstion Preducts G T e SR JEE
Government 4 $240,000
ADIP 1 $50,
[Web Filing 1 $100,
Manching 1 200,004
et 1 £25,000
Mznagrenent -1 322,500
Inmpoet Modole 1 $60,000
4. Chunges in payment amouos will be based on now emounts ermived it by Replacing Tabio 4 with Table 4A
T felow, s ;
Table 42 License and Mainteassce Prichnp
Cost of
Software dr Scrvice Initial , SPY : _
D :g " Seftwars | 2009 [STY 01D [SFY2011 [SFY2012 ISFY 2013 Totak
Lxccace 2
Government 250,000 | $12500 | $50,000( %5000 §50,000 [ , $50,000
ADIP 250,000 | s2500| S10000] S10000| $10,000 (' $t0,000
Web Flllag 3)00,000 $5 D00 320,000 20,00 $20,000 $20,000
' Cross Matcing $200,000 | 10,000 | $40,000| $40000| 340,000 340,000
| Archiving £25,000 £1.250 $5,000 $3,000 15,000 $5,000
Accoust Mabagement 22500 g1925] $4500) s45m]  $4.500 | ", 34,500
File Irmport Podule ss0000 [ 310,000
Modify AR Buyment '
1aterfoce 59,600
Totsk . £707,500 o .
Matnteoance Tota) 532375 | $129.500| $129500| $139,100 | $139,500
lmplementation 15118
Grand Total $1.123318 | $32,75 [ $129,500 ] $129,500 | $139,000 | 3139500 | 31,683,293
Initial nll pggcs DolT Contract Amendment v3.0
(71/05) m -
Page 3 of §




ETATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY
DOS FUEL TOLL
PROJECT TITLE
CONTRACT 2007-060
CONTRACT AMENDMENT A

Contract 2047-060 - DOS Poel Toll

Except 15 provided bereis, all provisicns of the Agrecacnt shal) reain in full forez end effect. This modification shall
take effect awm!mmuommmamw ) . :
m.umﬁnmmmmwm'pofﬂudaymdwﬁﬂabOnm

On this he % deyof - (Mg , 2011, before me, _

_-i ' , the undersigned Oﬂ"w_[Mﬁhcmg#dh :
persanally appeared aod acknowledged hecimseelf tobethe _Chnef £yerubws Qf{uzer ,
of __|FuelGyesh Thc.. o carparation, and that she/be, as such-

Chf being suthorized  do so, executed the foregoing instrument for
bees thesein confrined, by signiog the name of the corporation by herthimself as )

* the puop
o hothew Totmallen ,
(N WITRESS WHERBOF | hereuiio oetmy hand and offcial scal.

Notery [Public/Justice of the Peace

KIM 5. THERIOT
MY COMMISSON FXPIRES
AUGUST 18, 2014

tnitia) all pages ‘ 4 . " _ DalT'Conbact Atncadment v3.0
(7/09) A *




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
. DOS FUEL TOLL
) 4 - PROJECT TITLE

- CONTRACT 2007-060 .
CONTRACT AMENDMENT A

Sta}e of New Hampshire

Dez: fé.}

S. William Rogors, Acting Cmm:a:a-
twie of New Hampshire.

oved. by the Attorney Geseral (Form, Substaoce 'and F.uarﬁon)

: % 1 . Dot 66~ ¢/ s
Statelof New Hampshire, Department of Justice . - .
Ipitial ali ppges | ' Do!T Centract Amendment v3.0
(1/09)
Vendor Laffials ____"'[';_/ Fage S of §




e

Agency Appropriation Code SFY2009 SFY20M0 SFY D11 SFY2i2  SFY 2013 Towl
DQS - Enharpad Rd Tolls 4 7088788 - $§ - § - % - 3§ ToaBs
(G0-0-0443-034-0151 . ,
1m it Fm " -
DES OB Fujd Boord $ /A0S - 3 - 5 - 8 - § 354440 |
D10-044-1421-102-0739 .
. 100% (4 Funds
h DOS 0F 0-003-1860-024-0230 $ 29583 § 86333 3 B6ID ¥ 85333 3 85333 5 3669V
100% Highway Funds ' 5 .
¢ DES 010-003-1670-(4-020 $ 10762 5 67 § 4367 § 467 § 43167 § 10458
100% (4 Funds i . ] i [
Toml | "$ 1,095693 § 129,500 3 126,500 $ 126.500 $ 129.500 $ 151369 L

" . -6%-0%
. 4 =t B i
g~ 2l atingg
OFFICE OF THE COMMISSIONER - q:-%q ju‘ﬂ

33 HAZEN DR. CONCORD, NH 03305
_603/271-2791 M
e

{&J = Siy1, 2008 W’W

HisExccl]lc'y,GovanurJohnH. Lynch ' WW ”‘ﬂ”’rfa"
id the Honorable Cound! . . : L
S‘X;Icnjﬂ x = _ ’ M W

Concord, New Hempshire 03301

C
Reqgnested Action

Authorize theDcpmmOfSafcty (DOS}, Env:ronma:nul Sarvices (DES). and the Office of
information] Technology (OTT) to enter into a-five year sgreement with ZyTax (VC#135376), One
Greenwey Hlaza, Suite 310, Houston, Texas 77046, in the zmount of $1,613,693, for the procurement,
mplement onandmmmmmocofaCmmnamIOﬂ'ﬂwShdf(mTS)wﬁwmpadmgewreplmc
thcanm:t pad Toll Sysiem (RTS). Effective upan Governor end Coundil approval throtgh June 30,
2013, wifh the option to extend for en edditional period through December 31, 2014, F'tmdmgsom:cs
66.67% Highway Fund and.33.33% Oil Funds.

ing is aveilable in “the following accoumts, asouﬂmod below, for SFY09 and is anticipated
1o be avi lcwaFYZOlOﬁnomSFY?.OBupmtheauﬁabﬂztyandmunmdwanmof

ﬁmd.sm ﬂm i opcnm:gbndgm

. .
i TUD ACCESS: RELAY NH 1.800-715-2084




Explanation

Departmert of Safety's Road Toll and Field Audil Bureaus arc rcsponsﬂ:le for collecting
7 Vehicle Road Toll and the Qi Discharge and Polhition Control (ODPC) fees. This softwere
pri ﬁﬁbmpoﬂd::mhﬂﬁmcbomofdmmcmmmdemgfor
el Distributors (MI‘D), oil D'Lst:lmgc and Poliution Oom-ol (ODPC) licensees, and Motor

VT hdﬁum&npqdumfm&mmcmpmoﬂdaysm}nfmm
Technology Plen 2005-2009 Appendix VI, Project #147 dated October 21, 2005,

This project was bid by the Office of Information Teclmology, R.FPEOO?—OBO on February 21,
msmmwofﬁnsmmw&vmmd&mlmddnycddtnwd)cfmthﬂa

dse see the attached summary of the bids received, the scoring of the bids, as well as the
itles of the reviewers.
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STATE OF NEW HAMPSHIRE
QOFFICE OF INFDRMAT!ON TECHNOLOGY
Office of the Govemar :
27 Hazen Dr.. Conedrd, NH 1301
S03-21-2303  1-500-852-5345 22843
Fax 606-271-1516 TDD Acooss: 1-800-735-2964

c:;"d C. Balley, Jr. ' -
Information Officer
‘ ' June 27, 2008
3 3. Colby ; Thomss S. Burack
of Admistration Commissioner .
: of Sefety - Department of Enviroomental Services
. 31 Harzen Dr. 29 Hazen Dr.
NH 03305 Concord NH 03305 |

Dear Mr. Colby and Commissioner Bureck:

This letter represcts formal aatification that the Office of Information Tecmology (OIT)
ba} epproved your request 1o emter into o oontrect with Zytax, Inc. One Greezrway Plam, Suite
31P, Houstos, TX et described below and referenced rs OIT No. 2007-060.

This is a contract to procure commercis] off the shelf (COTS) software peeded
by DOS, Division of Administration that will cross match foel toll retums,
replace the crrent Road Toll System and impleament an Automsied Fucl Tol
Syster to allow Jicensees to file their fuel toll returns electronically. The systom
shall fully support the essential functions of remittances and retons processing
for Motor Fue} Distributars, - Oi] Discharge &nd Pollution Control licensees,
Mandmdeuhme'smmwhumdleTu
_ licenseey,  This project is set forth in the Depertment of Safety’s Strmegic -
information Technology Plan, 2005-2009, Appendix VLPrqeaﬂ 147 Dad
October 21, 2005

}
Aoopyofdus}d:wshauummpmydaomuofhﬂmnmmhchmbgymmm
10 the Governor and Executive Council for agproval.

Rej/dop

on'rmda
cc:| Leslie Mason, Contracts Manager, OIT Logistics
Scot Bryer, Chief, Roed Toll Operations




C Q
L ’
- L : zwramaaﬂommmﬁ’udb&mr
Altachmen 8 1- - '
RFP 2007-060 Fuel Toll Selection Matrix
i f‘w.ns: and
Hosted ve Propossd d Siatf b :
Company| 8 Year Cost Software Technicol, Service | Quailtications TOTAL
Address | | oeted Solullon 300 | and proj Mgmt 160 | 150 Polnta | Totel Cost | 1000 Pts
Compaeny . . Polints Max '’ Points Max Max 400 Pts Max Max
, Houston, Siste : ! - ]
ZyTan Texas Hosted 2,880,702 ) 2429 1358 1310 400.0 : 90?-5
Phoenix : .
d H 8,1 2 135.8 . .
ACS | Arizona osted 3,528,186 283 . 1410 304.8 810.5
-Zytax Summary 9coring
. Technical, Servikcs | Company and
Softwars Solutlon A Project gt Suifing Qusiifestions
Npmes Poaliion & Exgeilence 300 Poiet Max 180 Point Max 150 Pointe Max
Scotl Brywt Civef , Road Yol Oparstions 2710 140 - 140 . . .
Mail Hotchklas Road Toll Avdior 10 178 S 4 & 5 Yeur XyTex Cost I $ 2,538,708
Kalhiwun Mot Guparviset of AT Flakd Audht 108 Y s " tass: Auvdlt Mgl Moduts s {812,000}
Aotert Surowiec  Roed Tokt Administrator . 287, (L] ] 150 Less: Aud Mgl Maing, ] (85,000)
Brisn Lumbent tafo, Tachnology Manager 260 118 123 Less: Stete Hortng Cosl 3 (376,015}
Hzalhar Pie Dualness Systems Amalysl r 200 120 115 Negolated ZyTax Contract Price 813,890
Sus Plckerd Syn. Development Specialt - 260 138 12%
: ; 2429 {154 3
ACS Summary Scoring
Technical, Service Company shvd
Software Bolullon 3 Profsct MpL StafMing Quaiifcstions -
Hrmas Boslion & Exgertence 300 Polnt Max 190 Point Max , 160 Polnts Man
Scol Bryer Chief of Bold Toll Operstions FLL 140 140
Mait Hotchxlss Road Toll Auditor IR 158 : : i
Kathiven Monfl™  Supesvisor of RT Fiskd Audil L ¢ -
Robert Surowlec  Roed Tofl Admintstator N4 148 150 =
Brign Lumbent Into. Technoiogy Maneget 40 1387 1 . -
Hueslhet Pke Business Systems Anniysi - 298. 120 145
Sun Pickad Sys.Davelopmant Specislal 240 138 13%
-, 03 130.8 b 31

* Hote: Kathieen Morril) e Malt Holchhlys only svaiuated tuel tax software solution

-since they ware Ihe sublact experts in Motor Fuel Tax Audils,

| 7172008




STATE OF NEW HAMPSHIRE -
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL S5YSTEM (AFTS)

" DOS-RFP 2007060
STATEMENT OF WORK

CONTRACT AGREEMENRT
The State of Sew Bespehite and Che CORLTRORGS haredy matually sgree af follows:

ml FROVES ) OuE
i %Nm 0ffice of Information ';Mwm‘“ NH 27 Baren Dr
Safcty Technology Huzen Driwe, Concord NH 03303 Conco:d NH
of Environmemal Scrvicsy 2% Hazen Drive, Concord, NH 031303
13 Contractor Addresy
One Gretowary Plars, Sultz 310, Houswon, TX 77046
1.7 Audit Dstc . 1% Price Limitxtion
NA ' £1,613,695
[ 1.10 Sue Agency Tesepbooe Number
(603) 2713449
{603)223-5703
{603) Z71-304 |

1. IIN.unc&Thdem:duSaW

< y d C. Clieran, Jr,, Prosident & Chief Exacutive:-
Q.WQ,CQ/L&’ o
1.3 e p———r e T Camfrd A RRES ;

o b]2dj200k tch-:ﬁemedoﬂ'nn pﬂmdlywarduzpcwalduﬂlﬁdh:bbdlum

1.13.) 3igaenre of Noury Public or Justice of the Pesce

= d o a C(ﬂq..;.‘,.‘.. r
1132 ATﬁkomewlqumer

QDYS GILO'UOHIS'I ’ A’Cﬁou.;;r;ds MG@L‘

1.15 Name/Tile &f Stme Ageacy Sigaor(s)

Wasley J. Colby, Director of Administrzion

Thoams S. Burack, Commbssioner DES
Gm'fB Bichard C. Bailey, OIT C10

V. .
1.6 Apﬂnﬁ-mw armummofwmmamauommm
Director, o-z

By: - 2 . '
117 by A (Formo, Subnlnuudﬁmm)
Asm:\nam Oencyal, On: 7-'} 0?’

1l by thy Gowemor & Council
On:

2007-0840°COTS Contrac-Statement of Work v.5 052807

Initia) Afll Pages: . ‘ 2 y
ZyTax, Inc.'s ini:iuls:lz,’ 6242008 . Puge 1 of 31




STATE OF NCW HAMPSHIRE
DEPARTWEKT OF SAFETY-DIVISION O ADMUISTRATION -
ROAD TOLL BUREAU
. - . AUTOMATED FUEL TOLL SYSTEM (AFTS)"
DOS-RFP.2007-860
STATEMENT OF WORK

mmdhw-cmm“-cuuyw-:mmu

Agvnoy Nooe ) 1.2 S Ageacy Adtdirets Basas
ofsehy Oiot °§.§g;““""‘ 72 Hames Drtve, Comoed M 03303 Bomoned KB
29 Hexrn Drive, Coocond, WH 03305 -_D33o)

13 Coxtrector Addeos

O Crexzrway Plam, Soke 310, Hmfxm

01 0 e LEE Q) 2. :
14 Accoms No. poiihie § |14 Compiadion Dex 19 Andk Dem 1.3 Price Limitsiion
ooID-MHGB8 Jma 30,2013 ' | WA . 31,613,593
010-844-1421- 10 ono—o&xkso—ou
19 DfBosr for Bate Agenoy llohl\m‘lmtm
i S Burack, Cometlerener DES (6@) Z71-3449
b ndy o%u‘aialwz'mm X fag';’ Tt :
).12 M & Tt of Conractor Slgocr

131 Contraceer § 7 -
q. w : Richerd C. Clieot, Xz, Presidan & Chief Pxecotive
113 hamowkdgoment Sawaf TX , Coty of J+PARALS

oo (P]2¥)2007  tabre te mdarzipaed offion, persanally sppesred i parsca demifizd to block 102 or
mn&hmmmu@dbudiﬂ.dwummmb

hﬁlﬂmh“l 12

1.13.] Sigaamc of Moty Pablic o Justics of fhe Peace

w10 l) Coony.nd

l.la.wmlﬂﬂuﬁhr & Fstice, dbthe Poace

. Feco u-r,M: /I(Aunfﬂ
1. 15 Namc/ Tis of Stxts Ageooy Signor(s)
Wesiey J. Coly, Diector of Admintstretion

Hicbed O 3oy, 013 CIb

116 www&uwwmﬂwmmm)

By: Dizctor, On:
[RY \wmﬂhyhm&nad(?m&hﬂndlmﬂ'ﬂl

1 By s A._:}nnmthmi.m:
1.38 Approval by te Govarer & Coandil
By On:
mmmma of Work v.5 05-25-07

e
-~z Inc.'s initials; 242008 Page 1 .of 51




. STATE OF NEW HAMPSHIRE .
_ DEPARTMENT OF SAFETY-DIVISION OP ADMINISTRATION .

2 ROAD TOLL BOREAU’
AUTOMATED. YUEL TOLL SYSTEM (AFTS)
DOS-RFF 2007-060 .
CONTRACT DOCUMENT
_ TABLE OF CONTENTS
AND DEFINTTIONS - 4
NIRACT DOCUMENTS.. 10
d CONTRACT DOCUMENTS S — : 10
ORDER OF PRECEDENCE ..o o ciiasians ; I}
Now-Exausive, FIRM FIXED PRICE CONTRACT ’ 1]
: 11
y .
voen i .}
T PRICE oot e rrassmes s ersae e srmsesst oo S 12
5 CT MANAGEMENT.. ‘ 12
41 | ZYTAX CONTRACT MANAGER. ... I e S
42 | 2YTAX PROIECT MANAGER d 1% - s
43 | ZYTAX KEY PROJECT STAFF : g -
44 | STATE CONTRACT MARAGER ...___. 2 .14
4.5 | STATE PROJECTMANAGER........... S s
4.6° | STATE MEETDIOS AND REPORTS. S . ; 15
v 4.7 | STATE-OWHED DOCUMENTS AND DATA e 16
4.2 | RECORDS RETENTION AND ACCESS REQUIREMENTS ) ‘ wanlb.
49 | ACDOUNTING REQUIREMENTS ..._... . 17

4.10 Bn.cxmo}nmom: et - - .
5 'nLvaw cL 17

17

5.1 | DELIVERABLES AND SERVICES 3 . 17
52 | Nov-SOFTWARE AND WRITTEN DELIVERABLES REVIEW ARD ACCEFTANCE ... csissrascemrom o 1T
53 | SYSTEM/SOFTWARE TESTRNG AND ACCEFTANCE .. - —

€ SOFTWARE .. - = 18 -
61 | COTS SOPTWARE AND DOCUMENTATION . - 18
62 | OOTS SOFTWARE SUPPORT AND MAINTENANCE 2 18
63 | QUSTOM SCFTWARE AND DOCYMENTATION w18

64 | CUSTOM SGFTWARE SUPPORT AND MAINTENANCE ..t oo e o 18

% WARRANTY —.. 18

8. SERVICES ‘18
3.l | ADMDUSTRATIVE SERVICES ........c.ma.eons " 19
82 | IMPLEMENTATION SERVICES ..... : - vermeer 19
8.3 | TESTING SEAVICES... e et e — - 19
B4 | TRAINDIG SERVICES........ - caricn 19

2007-06) COTS Coutract-Statement of Werk v.5 05-29-07

initia] AR Pages: I ; R

ZyTax, Ihc.'s initinks: : 62372008 . Page2of3l




8.5

9. [WORK PLAN DELIVERABLE

10.
11.

111
112
13
144
145

n.
- 131
122

123
124

1

1320  CONTRACT EXMIITS ...

STATE OF NEW HAMPSEIRE )
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
. ROAD TOLL BUREAU )
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFF 2007-060
CONTRACT DOCUMENT

" MAINTENANCE AND SUPPORT SERVICES .~ y

CHANGE ORDERS

INTELLECTUAL PROPERTY

STATE'S Busooess

ZYTAX'S MATERIALS

CorvrguT

CUSTOM SOFTWARE SOURCE CODE ..

SURVIVAL

USE OF STATE'S INFORMATION, CONFIDENTIALITY
1JSE OF STATE'S INPORMATION

STATE CONFIDENTIAL DNFORMATION

ZYTAX CONFIDENTIAL INFORMATION
SURVIVAL '

GENERAL PROVISIONS
COMDITIONAL NATURE OF CONTRACT

COMPLIANCE BY ZYTAX WITH LAWS AND REGULATIONS: BQUAL EMPLOYMENT
TUMITY oo

23

REGULATOLY/GOVERNMENT APPROVALS

ACCESS/ACOOFERATION

n

PERSONNEL

DISPUTE RESOLUTION

;24

TERMINATION
FORCE MATEURE

ZYTAX'S RELATION TO THE STATE

27
27

ASSIGHMENT, DELEOATION AND SUBCONTRACTS

27

INDEMNIFICATION

28

28

LiMryaTiON OF Liagmry -
INSURANCE

29

" WaIVER ™ EVENT OF DEFAULT

30

NOMCE

" AMENDMENT.

CONSTRUCTION OF CONTRACT AND TERMS

30
k)
30

THIXD PAXTIES
HEADMINGS

30

SURVIVAL, S .

k)|
3l

ENTIRE CONTRACT.

31

2007 COoTS

of Wk v.5 05-29-07

Ipita) All Peges:

ZyT

Iocosimidals M- 6232008  Pagedofd



"

s

mhmdumluedmﬂ:econna;hllhuetbemmpmbdw

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFEYY-DIVISION OF ADMINISTRATION

- ROAD TOLL BUREAU

" AUTOMATED FUEL TOLL SYSTEM (AFTS)

AND DEFINITIONS

DOS-RFP U07-060

" CONTRACT DOCUMENT

Nouaeﬁ'omdm&mlhulbdwenblehunn:ﬁnd
Acceptarice Test or Review.

o

mm.mmmmmu complaeuut
Mum&hmmm

Test

Formal testing conducted to detarnting whether or not » Fystem
setiches s Acceptance Crlteria.

Automatrd Dat Lmport Process

Automated Fuel Toll Syttem, Tbhe ZyTmx COTS mfnnn:
mduh-dapwdbyZymwm:Sm:ofNHandhmdm
the State of NH to fulfill the requirements of this coatract -

=

A comtract duly cxecuied and legally binding.

INSI

Ametican Nazom| Stmdards Instinge s an orgamization thal |~
coordinates ctendards develomment

Chrtification or Cotify

Writhen Cotibcation. tod full sppotiog md waten o]
-documepution (including, without limitstion, test results as

—

qplxablt)mzﬁu.lmhnmpluadd:vdo;mmdm
Deliversble and cestified it -readiness for spplicable
Acceptanoe Test end/ or Review.

fmﬂmmhmm;dmmwﬂs;ropoﬁ&hmon -
oy prooess once development bas begun. \

N i

Pmddqcmmmm{c_npmpmeddnng:inu

entia) Infannstion

Information required to be kept confiential from unsarthorized

disciosare under the Contract

mwmm&mdmw&mpshmmdzﬂu,
Ioc., which crexies binding obligations for cach party to paform es
specifitd in the Comtract Doouments.

rect Docoments

+ | Documezts that comprise this Contract (S¢e Smtement of
| Work, Section 1.1) -~

t Managees

‘Ih:pamlﬂuﬂﬁedbytheszmdlyTu.hc.m:hm
autharization

| be respamsible for el conmecta)

mmmmormcConmmzmpmn'bﬂmﬂM
inclode, but- oot bc lmited to, processing Comtract
documentation, cbtaining executive spprovels, tacking cosw
mdpymu.undrmqﬁ:mamw@nm
administrative ectivities.

Conversion Test

TS

Oommal:in]-oﬂ’-tbeuclf toftware

Sige's records, files, forms, dsty and other documents of
informstion that shall be used during the Coownct Term.

IED

Datwmbare administrator

2007

Initial AN

ZyTax,

COTS Contragt-Statemern of Work v. 5 05-29-07

Pasu

c.'s :mulls:__f)_/__ 60.\!2008

Page 4 of 31




- STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU ° ,
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFF 2007-060
CONTRACT DOCUMENT

IDBEMS Databese Manspement Systern

Deficiencies/Emor Critical - Faral: Eoune that resaht i the Joss of o) processing
performed and therefore affer the normal operxtion of the,
smu-m;mm-m‘ay(e;.mmuﬁu
! motor foe) taxes). .

i " | Bigh ~ Scvere Impact Erran that disable major fimetions fram
: being perfomned and therefore affect the normal operstion of

; the Software during the coomal working dsy (c.g., mability to
| file motor fiel taxes) for which Zytex is able to provide & work
Medium — Degraded Operstimay: Ervors that disebls only
cortein poncesential fonctions ot that do not affect the norna)
operxtion of the Softwere during the porma) workdng dry. .

Low — Minimsl Impect Intermittent Emors that do not
mmny;ﬁ:xmm!mufﬂzkm

Deliversbies Anyan.Soﬁwnu.wNoa—Soﬁthdwmblcﬂm

report, mamml, book, other), provided by ZyTax, tnc. to the
; State under the Comtract.

Documentstion All information thet descobes the nstallation, operstion, «nd
wtx of the Scftware, cithey I pricted or electronic formet,

EDI] ' Electronic Dum Iuterchange ~ EDI refers to the FTA's vervion 4030
mepping based oo ANS] X12 manderds for cxchanging business
docoments

Effective Dae The drir oo which B Cootract tekes effect upon Goveroor

Extenéed Term Peniod of the Comaract from the end of the initial Contract date
trough the end of the pew pedod =t by the Cootract
smendment, :

Firm Fixed Price A conmact with o fixed price the is oot sobject to mcrease, iz,

Contract nﬁmm&hmof?.ﬂn.lm'smwmmm

; perfarming the Conract.
YTA d Federation of Tex Administraton
Fully loaded mmmdmmmummm;m
Ty not limited to; meals, hotelhoosing, wirfare, car rentls, car

mileage, md out of pocke! txpenes.

HTTIPS Protocol ceblng the sécwed taosmission of Web pages

QAAP Generally Accopted Accounting Principles

Go-Live

2007-5860 COTS Contract-Staternume of Work v.S 05-29-07
Initinl| ALl Pqu .
ZyTax lnc.'s imitiades__fir” 672312005 Page 5 of 3




'STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAT

' AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS-RFP 2007-060 . :
CONTRACT DOCUMENT :

Th:N_e_wEm:thmdeumﬁchumcil: I

The process for makiag the Sycem fully operationa) for

Smfwdnhnmﬁtim'&mndwdmofmeSynmmmﬁh
operxticn, end inchades without Tmitation, training, business
and tochmical : .

Perconne) identified by the Stxte and by ZyTax, Inc es
essentis] to work oo the Project. ' -

A contract execuried by the State that does not restrict the State

‘fran cocking alternative goroes for the Delbivembles or -

Services provided mder the Cogtract.

Deliversbies that e oot Softweze Deliverables or Wrinten
DE]I.IHMG m i -clhu. ST

i
E
i

Norma) Botinezs Honrs - 8:00 a.m. to 5:00 pan. EST, Monda,
trongh Fridzy excinding State of New Hrmpshire bolideys.

-| Stme bolidays are: Now Year's Day, Mxrtin Luther King Day,

Presidens's Duy, Mcmaria) Day, laly 4%, Labor Day, Vetzrans
Day, Thenksgiving Day, the &ay tﬂ:n'l'han‘ksglvmg Day, end

e
I
1
EI.

The Stxte Contract Manages's directicn to Zy Tax, Inc. to begin
work on the Contract on a given date eod time,

Tho Office of Informatian Techmology cxmbliched wader RSA
4.1 within the Office of the Governor.

MWCW&V&,{QDBC)&.M«@F
spplication progpxmmning intreface (APT) for acocixing 4 dutabase.

A CON tecimology ® sccess sny typo of dats from any applicstion
(Lext files, epreadheets, cmail, relational databascs, eddress books),
ﬁu;mywdevm(dmmmw
etr. :

System is folly hmctional, al) Daux bas been loaded into ‘the

System, is sveilable for nsc by the State in its daily operations.

The order i which Contract/Documents preside i the cvemt of
‘s conflict of ambiguity. y

Project Management Lnstitate

hnjenmm()ﬂiwm:isﬁudmduﬁm al a project
menzgenent lovel by all mvolved partier; consulants, IT, RTE, and
orccutive SpOSSOTE :

PMI's Project Management Body of Knowledge

PRBOK .
Prisiect mwmmmemswj@md
the' Contrect and the activities of the partics related bereto.
Préject Team The grosp of Statz employees sod ZyTex, loc. persoanel
St 2007060 COTS Contmact-Statement of Work v.5.05-28-07
'\) toitia) Al Pages:

ZyTu.,

5 ;nin'm:__é&_

£72312008 Page 6 of 31




STATE OF NEW HAMPSHIRE
DEPARTMKNT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD.TOLL BUREAU
AUTOMAYED FUEL TOLL §YSTEM (AFTS)
DOS-RFP 2007-060

respansible for menaging the processes and mechanigms
roquired such that the Services me proawed in sccardsnce with
thsztl’hmm.mbudgdndmﬂ:nqund

Specifications end

Project Menagers mpmmmsowmonu

Propotal ‘ Zﬂn.lm.'snmwwoalnmﬂmdmnwtom

' 2007-060.
A Quality Assoroce : -

RACI Respantible, Acoountod, Contulted, Infarmed - Used 1o destaibe
the roles and responsibdlitics of various fears on & project

| RDEMS Relatioma] Datebese Menagmont System

Regrestion Test Plen A plx imiegrsted into the Work Pla.ured to asceriain whether . .
finen to defocts have cod o cleewhore i the
sppHicetionfwocess. .

Roview Period The poiod st for Revicw contained i the Work Plan for »

£ | Delivenabie, If none s specified, then. five (5) butiness dxys .

shall apply.

RFP  (Request fof Request Foy Proposal 2007-060

Fropoal) : )

| R - | Reforential lntegrity

HTAB ’ Rosd Toll Andit Burezn

Scbednle The dates described in the Wark Plan for deadiines for -
performence of Services and ofher Project evants end

Services The wark or labar to be pedfomed by ZyTax, e oo the

: Project 1 desciibéd i the Comtract.
Saoftware AFTS Software provided by ZyTax, Inc. uoder the Contract

| @f Custom Softwpe dlso provided, add here aod add
/ . | defmition for Qostom Software i this table)

Tho Salution cousists of the o] solotion, which includes,
wnhmlmmSaﬁmtndSmdd:m;tb.

oftwaro License me»msﬂcmimm
hation
requirements and terms of the Specifications.

W Stremen of Wark
pecificaty mmmwmmuwm
fociode, withount lmitation, this RFP, the Propossl the -

Cootract, ity poformmes  sundsmds, Doconentetion,
epplicable Stz and federal pobicics, lrws amd regulstions,
State twxhnical stendards, subsequem
Drelivenables, snd othar ¢pedfications snd  roquirements
described i the Contract. The Specifications are incorponted,
by sefereoce, & Mongh completely set forth berein

2007-qu0 COTS Cantract-Statement of Work v.S 05-294)7
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Confidentia)
reovds p&h&uhm:mﬂﬂwﬁtuhhmmfwuﬂh“md
Muhhmmhdm;bmwhmdm}lwﬂmpﬂmm
Chepter $1-A.
Dxn 'A:ymfmﬂmmmmndm&mSmmmmu
' of paper formst )
Skxte Fiscal Year (SFY) mmmﬂﬁszwammmmr
Mm}ﬂ‘nfhfoﬂwmgnlm&r)w I B
Sate Project Leadar m:w-ﬁhm@dmh'mmmﬂﬁ. i
ml’mjeﬂ Mouapga Sm:mmwmﬁmdwhmmmmmﬂ
y technical madters,
' Spbeontractar IApumu.pmmpu':um;uymhcmmdbyZyTa.
4 Syztem _Anmmmdmmmd
; lndfmﬂimmg@;dhummhumﬂ:mSpmﬁmm
Systoen Lotegration Tént Ammwhmwm.mn.nmwmumm
parts of the that poed 0 commumicste or thet have
muhnunshxpmuchoﬂr:wutpmpdymgm |
TDW Tax Data Werchouse -~
Aphn,ma:zumdmlheWortPhn,tnvmfyﬂzoode

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL 5YETEM (AFTE)

DOS-RFP 2007-060.
CONTRACT DOCUMENT

S'I'A_T'Eis defined as:

Sute of New Hampshire,

acting on behalf of the Departmat of Safety
mdtheDcplnm&nlof&wn-mnl S:nnaes
27 Hazea Drive

Cencord, NH 03301

Stnlm!mmdm.ugrdlmdnsfmthuummbmm

Thst Plan

(nurotahngu!)worhlomﬁﬂthe of the
Project. It may consist'of & timcline, & serics of tests and test

duia, test cripts and reposts for the test remits a3 well 3w

mechenicm.

5

tiacking mecha:
Period of the Contract from the Effective Date through hae
30, 2013.

o

iticm Services

mmaammummcwm;s
sopparting System changes.

Transsction Locaior Nomber

User Acceptance Test

D:vdopmm:tbcirmtmdanmmsmmalo
verify the code they bave cremed or changed functions
properly as defined

Tests done by knowledgeable business users who e farniliny
with the scope-of the Project. They create/develop test cases to

NS 2007060 COTS Contrag-Statement of Work v.5 05-29-07

s
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BT ATE OF NEW HAMPSHIRE
DE.PARDIENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUFL TOLL SYSTEM (AFTS)

DOS-RFP 2007060 .
CONTRACT DOCUMENT

comfir e System was doveloped acoardmp to epecific user
requurements. The tost cases md ccriptt/eceparios ehall be
mppudbhmnqwmwﬁmdm the usr
requirenynts doarments

alk Through

Aq—hqmdamm&ymw
design before it it bandod off to the techmical texm for

development

Wamxmy Period

That period following Acceptancs duting which ZyTex, Inc.
shall provide Warrenty Servica to tie St of 00 charpe,
subiect to ey extensions for defect comrection,

'l’chluﬂ

Code reicasos that sre domo doring the Wazmmizry period.

The Services to be provided doaring the W Period,

Tdutl’ln

Tbe ovaali pln of ectivitics far the Project eramed

; mmmm

Written Deliverables

Writin documentation (k (letex, report, muamual, boolk, other)
provided by ZyTax, Iné. cither in paper or electromic format

xn

Accrodined Stenderds Commzinee nmh:dndnp
¢lbitromic dite cxchange standands

Exteosibic Matorp Langmege 8 WIC imitintive that allows ..
informetion and services to be eacnded with meaningfnl strocture
and scoenties that comptters srd hronens cun pnderctand.

ZyTax Maoagesnent Scite

2007-060 COTS Contract-Satement of Wark v.5 05-29-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF BAVETY-DIVISION OF ADMINISTRATION
ROAD TOLL BURRAU
AUTOMATED FUEL TOLL 5YSTEM (AFTE)
DOS-RFP 2007-060
CONTRACT DOCUMENT

A

~

This Gomtract is by and between the State of New. Hampshire, acting through Department of Safety
("5m4"), and ZyTax, Ixc. (Zm).nTuqupumim.hwiuiupmcipdphcofthnlOm
Qrecaivay Phaza, Suite 310, Houston, TX 77046,

This .mwm-mgﬁmw(mmmpmupgpum
of Sefety, Road Toll Brrean to cross mateh the retums, replace the cumrent Road Tol) System (RTS),
amd an Autemuted Foel Toll Systzm (AFTS) to allow licensees 1o file thelr fuel wll
cleczronically. The syttem, in cotijusction with the Sixte of NH Egterprise Resoaree
its (ERF) system (NH FIRST) shall fully spport the esyentisl fonctions of remittances and
processing for Motor Fuel Distriboten (MFD), Ol Discharge iod Pollution Control (ODPC)
{Collections sdministrred for the Department of Enviroumenta) Servicos by Depertment of
&MP&JMT&B@LMMNMMWIM

RECTTALS

mm&nmwMRZﬂu.hs.MtCmﬂ-cﬁthcmeoﬁmSyttan______
dmxmdkvmfm&ebewﬂdd%ﬂynd&ﬂwmd&mmlﬁ
Saviexs (DES).-

M&h&nﬁans&mﬂoﬁﬂ»MS@mSmmﬂmﬂ
Services for the Swuae, !

The pertics tharefore agree as follows:
1. CONTRACT DOCUMENTS

11 . Coxntrzcd Documetts
1 mCmnmmpueddﬂ:folbmmwwmdem)

'Thc Statement of Work

ExhibitK’ Wty and Wity Serviod

Exhibit L Trainmg Scrvices

o Exhibi M~ Agency RFP with Addendum by refercnce

o. Exbibit N Contractor Proposal, by reference : \

a.
b. Exhibit A Caootact Deliverzbles

¢. Exhikit B Price. z0d Peyment Schedule

a4 ExhiphC Specisl Frovisions . |

¢ Exhibn D Administrative Services

{ ExhiditE buplomentation Services

g ExhibitF Testing Servioes

b Exhibt G Mzintenance gnd Suppon Scrvices
-l Exhibit H Requirements- Coatractar Responses
J- Exhibit] Work Plan

k. Exhibii ) Software Liornse and relsed Terms |
L

[+ 9

:wzc%fms Cantrac-Statement of Work v.5 05-29-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADM]N!STRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060
. CONTRACT DOCUMENT

p. ExhibitO Cartificazz of Voi:

Exhibh P Certificzte of Autharity

Exhibit Q Centificxtz of lnsurnnee

Exhibit R Propazal Tranemital Form Letter
Exhibit S Funding Sowrted

rrNp

 Order of Precedeace

hﬂcmofmnﬂnumhguhymmycfﬂnmofﬂemm

. Documens, unroncmgomaofhwedmushﬂm

& The State of New Howpskire Terms and Candtsions, as sited in' Appendix G, of
the RFP &nd the General Controct Requirements, ws ptatzd in the RFP Section 6.

b. Stzte of New Hempshire, Depertment of Safety Coutracs 2007-060. E

¢ RFP 2007-060 Automazzd Fuel Toll System, cated February 21, mvm
Addendn #1 end #2 incarporemd; then

4 The Contrector Proposal to RFP 2007-060, dated April 6, 2007,
&

The IT Priject Required Work Procedures, Section G-2 of the RFP

. Nox-Exctustve, FIRM FIXED PRICE Coatract

This is & Non-Exchaive, Finn Fixed Price (FFP) Contrect with price and torm
limittions &3 set forth in the Contract - -
- J

The Stxtz may, st ity discretion, retain other contracton 1o provide Services o
Deliverables procured under this Comtract. Zymx shadl not be responsible for any
delay, act, or omission of nxh otber contractors, cxcept that Zytax shall be
responsible for any delay, act, or omission of the other contractors if such delsy, act,
u’ormn!cnlsmmedbywdm:toﬂu&uhoflym.

CT TERM

Term ’

The Contrzet shall take effect after full exccution by the parties, and the recei of
required povernmental spprovals, :mmd.mg_bmmtlmdto,(}mwud
F.!ewnnCmmclllmvll.

"nu:Ccm:m:ztnubegmonmee.crecdnommm:hm;hmmsomu.

The Term mey be extended, ("Extended Term™) ot the sole option of the State,
subject to the parties prior wilitzn agreement on epplicable fees, up 10 bt pot
beyond Decernber 31, 2014,

Zm-MlmmMumn issuance of a Netior to Procced by the State, If
Zytax commences work prior o the Effective Dmz end & Notice to Proceed, sich

2007-050 COTS Contrect-Statement of Work v.5 05-29-07
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. O
The Project shall require the coondinated cfforts of 8 Project Team consisting of both Zytax aud

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYETEM (AFTS)
DOS-RFP 2007-060
CONTRACT DOCUMENT

work chafl be parfarmed &t the sole rick of Zynx and the State shall be under no
obligatian to pay Zytax for any cosis incrred or Services performed.

Time b of the essence §n the performoance of Zyinx's shiipations nnder the

Contrart.
DMPENSATION
31  Contract Price .
The Cootract price, method of peyment, and terms of payment arc identified in
Corxtract Exhidit B: Price and Payment Schedule. g :
HNTRACT MANAGEMENT

pasonsel, Zytax thall provide all necessary resources to perform its. obligations under the
Zyct sl be respomtible for managing the Project to its cocoessful completion.

41  Zytax Contract’Manager . 3 .
Zynx: thall assige & Contract Mazager who thall be yespoasible for all Contract
- suthorintioo and administration. Zytax’s Coptract Menager is: .

Nick Mirpeaux
One Greegway Plana, Suite 310, Houston, TX 77046

TEL: (113) 22-5T76

CELL: (832) 8584498 .

FAX:(713) 122-5101 ; . !
EMAIL nmi @fuckq 2

42  Zytex hroject Maoager
4,21 Coatrsct Project Manager )

: Zymmuludplhojmmmguwhomm:rqnimmof&e
» -mmwmlhhdlo,memqﬁmmrmhum.
Zyusx's Selectien of the Zytax Projoct Mamger thall be subject to the prior
- writtzn epproval of the State. The Staiz’s spproval process may inclode,
withow limitaticn, i the Sate's discietion, review of the proposed Zytax
Project Manager's resumoe, qualifications, refigences, and backprormd
cherks, and an inferview, The Stete msy require removal or reassigranent of
Im‘shojmwm.hhwkjudpnmlofﬁesm.isfomd

upacceptable to the Statz or {s not performing lo the State's satisfoction.

2007
itin) 411 Pages: ‘ ]
ZyTax finc.'s hjm:___/‘f_/_ /2372008 : Page 12 of 31
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STATE OF NEW HAMPSHIRE

DEPAR'IMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FURL TOLL SYSTEM (AFTS)
DOS-RFP 2007060
CONTRACT DOCUMENT

422 The Zymx Project Managei el heve fu muhority to make binding

423

424

decisions under the Contract, snd chall fonction as Zytax s representative for
Al adwinistative and emagement matters.  Zytsx's Project Mumger ghall
pafonn tho dntics required ender the Contrezt, including but not Frmived tn,
those st forth iv Contract Exbikit T, Section 2. The Zytxx's Project Mansger
muwt be available o prompiiy respond daing Norms! Business Hours
within two (2) bours W inquizics from the Stxe, and be ot the e a5 needed.
Zymx's Projoct Mannger mont work diligently and vae his/ ber best efforts
oo the Project. Zytax's Project Manager meont be qualifiod © perform the
obligations required of the pocition ander the Contract. ’

Zytax ¢hall pot change its acsigrment of the Tytrx Project Manouger without
approval of the State. Sute epprovals for rephcement of the Zytux's Projecy
Mgnagrr shall bhave copmanble ar grester chills than: the Zyx Project
Mamger being replaced; -meet the requiromenty of the Comtruct, (incloding -
bt oot limzited to, the requirements set forh in RFP); aad be qubject o
reforenee xod backpround checks described sbove in SOW Scction 42.1:
Contract Project Monager, wnd in SOW Section 4.10; Backgroamd Chedls, .
beow. Zytax sball ecsign & replcement 2Zynx Project Menager within ten
(10) businces deys of the departars of the prior Zytxx Project Manager, ind
Zytax shall continoe during the te (10) bayiness day period © provide
Eomp et Project e SloRass] Services trough the asigomont of @
quatified tnterim Zynz Project Mxzager.

NMMWGMWJ&M&MMM&:
opticn, e n disoretion, to termingte (he Cootrect, declare Zyta in defmht
md pursun its remedies st Law god i equity, ff Zytax fails 10 assign s Zytax
Project Mamager mecting the equirements and termss of the Conbract,

4215 - The Zywmx Project Manager is:

, Kemeth Dunlap

Tn Projoct Manager

Onc Groeoway Plaza, Suite 3110
Houston, TX 77046

Tek: (713) 222-538)3

FAX:(713) 222-5700

EMAIL kdunlsp@fuclquest.com

2007-D60 COTS Cantraci-Sturment of Work v 05-29-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAYETY-DIVISION OF ADMINISTRATION
. "ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
, DOS-RFP 2087060
. CONTRACT DOCUMENT

i z.ymkey Project Stafl

431 Zymﬁdlmpxqrmpasmmmuhcmmuofm&m:u.md
cao impleroent the AFTS Sohition mecting the s et forth ™ RFP
Apperdix C: System Roquirements ond Deliwerobles, Table C1: System
Reguiranents and Delivernbles-Fendor Response Checkiist. The Statz may conduct
reference and background checks oo the Zymx Key Project Staffl The State reserves
the right & require removal or reassigroent of ZymsK:me}actSnﬂwhom

* found macceptabk to the Stz A-nyhukpmdchzch:hnﬂbcpafmwdm
sccordance with SOW Scction 4.10: Backgroaind Checky. -

432 ZymmﬂmmmZquhmmMmmmﬂwmdm;
the Stnc written justification and obtaining e prior wrinzo approvel of the State
State approvals for replacemen! of Zytax Key Projoct Staff shall not be unressonably -
withheld The replacement Zytax Key Project StefY ehall have comparahle or greater
skills tan the Zymx Key Project Staff being replaced; meet the requircosents of the: 75~ T
Contract, including but not Limited to the requizenents sct forth in RFP Appendix O ‘50!
Spmwmmwuwmmmw
MWMnSOWSm!lIMmSOWSm4IO-W

Chechy,

433 Nm&nndm;myo&ammoru:anmmmmw the State ghall
have the option to temminate the Contract, dechire Zytax @ default end to parsue its
remedics ot lew end in equity, JZynlhlhwlﬂganyhoju:Smﬂ'mthﬂ d

-mqmrunmmdumumr.amn

A}

433.1 Zynx Key Project Staff chall consist of the ronwmgmMMin
th:mleu&zn.ﬁcdbdw ;

Key Meanbers of the zyux'rmurc

KeyMember(s) L T ;
Timothy Blancy " Vice President of Techuology
Steve Shanoon Disector of Product Mansagement
Cheryl Glison Tax Product Architect
Rod Ratajezak Applicstions. D:velopmmt

J Mazager

4.4/Sute Contract Maoager

The Sute Mlmlpl:mammaawhoﬂnu fonction ds the State’s representative
with regard to Contract administration. The State Contract Manager is:

2007,

Zy’Tnf.

COTS Contract-Statement of Work v.5 05-29-07
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.- STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
* ROAD TOLL BURRAU _
AUTOMATED FUEL TOLL SYSTEM (AFTS)
] DOS-RFP 2007-060 .
- STATEMENT OF WORK

Wesley J. Colby

Dephrtman of Safety
39 Heren Deve2d87
TEL: (603) 271-1011
FAX: (603} 2714017

EMAIL: mlby@nfnymmns

-SSauPrujedMl.u;cr
The State siall assign » Project Manager. mmm,mwsdmmm
the following. -

8 wmwdwmd
g Mmaging cakrholders’ conoems.

The State Project Manegrr i
Scot R Brywr, CPA
Deporument of Safety
19 Bazen Drive2387
Tel: (603) 271-2387
FAJC (603) Z71-6758 ;
Email: bryers@afety statenh.os

State Meetings and Reports
mmmmmmm and reporting i esgential to Project success.

zmmm;mmmmmmumwmmmm
with the requirementy and tenms of this Contract.

M&lﬂrwmmmzmmmwm Statz
Project Leaders from both the Roed Toll Bureau and the Office of Information
Technology. memmﬂmbhludmmbemminmdmdunbmbmy
preliminary Project procedures.

Kiekoff Meeting: Pwticipants shall include the Project Teem and major stakcholders.
This meeting is to estiblish a sound foundation for activities that chall follow,

Statns Meelings: Participants shall include, st the minigmom, the Zyto, Project Manager
and the State Project Manager. Theee mectings, which shall be conducted et least
biweekly, shall sddress overall Projett stotus®, error report reviews end any additional

2007

COTS Conmci-Stawcmest of Work v.5 05-29-07
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STATE OF NEW HAMPSHIRE ] d
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION E
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL §YSTEM (AFTS)
DOS-RFY 2007-060 -
STATEMENT OF WORK

topics needed to remain on Schedule snd within budget A status and errar report from
2ytax shall serve as the basis for discussion.
The Work Pisn-must be rovicwed at cach Status Mecting and updated, st mimntiom, on a
weekly besig, in accardance with the Contract.

Need mey arisc for a epccinl inccting with State keaders or Project

Epecin] Meetings:
‘stakebolders to address epecific isspes.

The Zytax Project Manager or Zytix Key Project Staff ghall submit biweekly status reports
in eccordance with the Schedule and terms of this Coatrsct. Al ststos reports sball be
promred i fonoats spproved by the Stete. Stetas reports shall inclode, o & minimumn, the
following: .

Project statis related to the Work Plan;

Acoompliskments during weeks being reported;

Planned activitics for the npooming two (2) week period;

e Futgre activities; and ) .

L. lnnmdmm;mom oS

MMMM&MZmMM&MWMm
repary regarding the Project.  Zytax shall prepare fpecial seports end precentations relating
to Project Manzgaoent, and shall assict.the State in preparing repars and presentations, as
mmbhmdbyd:m.mnmuﬂiﬁmdwummmm L

pnoe

'4.7 State-Owped Documents and Data

2y shall provide the State access to all docoments, mnm.mmh reparts, and -
oﬁamkmpmyumhm;tommmﬁmwww') Upcn
tenrnation of e Conact, Zytax shall tura over all Stste-Owned Documents, material,
report, and wark in progress relsting to this Cantrect 1o the Staie at no additional cost to the
State. Stats-Owned Documents must be provided in both printed and electronic format.

4§ Records Retenion and Access Requirements

Zytmx shall agree & the copditions of all applicable State and fedanl lews and regulotions,
Mmmmwmm retention snd mccess requircoomts,
ichuding withoot limitation, reteption policies consisient with the Federal Acquistion
M&mﬁ&&xhpnd?pmﬂmlmﬂskmhm

Zywux and iu Subcontractors shall meintain books, reconds, doauments, and othey cvidenes

| of accounting procedures and practices, which propaty end sufficiently reflect al) direct and
indirect. costs mwoiced in the performanee of Lheir respective obligations wnder the Cootrct

Zymmd:u&bnmummnmmmhmmhmmym following

termination of the Contract, including ary extensions. Records relating to amy litigation -

2007-050 OOTS Conma Staizment of Work v.5 05-29-07
Initia I Prges:
Zyrnl o 's il = 62312008 Page 16 0f 31
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU ]
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS-RFF 1007-060
S'I'A'IWT OP WORK

Wmm&mﬂhmfum(l)mwhmohu
Jitigatian, inctudmg all eppeals. .
)

Upan prior notice end subject to reasanable tgme frames, all tuch recerds sbal be mbject
intpection, oomnimation, andit end copying by, persorme] i exthorized by G Sttr and
Fedenl ofbicialy 5o suthagized by law, role, reguletion or Contract, as spplicshle. Access o
these itoons al) be provided within Memimack County of the State of Now Hempehire,
onjexs othererise agreed by the Stete. Debimery of and accex to mth reconde thall be 2t oo
- cost t the Stxte doring the thywe (3) year period trmination of the Contract and oac (1) year
term following Ltigation relating to the Coutraect, incinding  sppealy. Zymx dall inclode
the record setention sud review requirements of this scction io ey of its subcontrects.

The Surx agrees ther books, records, documents, &od other cvidenoe of accounting
procedures snd practices related to the Zytax's cost stroctre end profit factors shudl be
excluded from the Staie's rovicw uclems the coit of any ober ‘Savices of Dellvenbies
provided under the Cottract Is calcutated or dexived from the aoet stroctore or profit factars.

Ac'conndngnequh'ﬂnm‘ g ‘

Zytax ghal] maintain an gccounting system in scoordante with procally accepied sccounting
principles. The cocty epplicable 1o the Coxtract shall be ascertainable from the acooamting
syran.

Backgronnd Checks

The Sutz may, nmmbmwwmdmhmmnﬂ
Mamger and Zytx Key Projoct Staff The Stme thall pwmiotain the confidentisiity of
mmmmmuSdenmu Ueof

background
State’s Information,

5. DELIVERABLES

5.1

Deliverables and Services

zmsmmhmmmmwmmmmmm
CthuﬂumvﬁnymeammdmCmumm:A.Cmm

Deliverabler.

5.1 Nop-Software and Written Delivernbles Review and Acceptance

Afict recciving wiitten Certification from Zytax (hat & Noo-Softwere or Written Delivaable
is fisal, completn, and ready for roviow, the State thall roview the Deliverable to determine
whetber it matts the Requirements outlined in Conreet Exbnt A1 Contrazt Debiwerables.
The Staze thal) potfy Zytxx in writing of fts Acceptance ar rejection of the Delivarable
within ten buxiness days of the Statc’s roocipt of Zytax's Wrinmn Cotfition, I the Smee
rejects the Debivenable, the Stxtc shall notify Zytx of the natore and clasy of the Deficiency

2007
Initia!
ZyT
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STATE OF NEW HAMPSHIRE
DEFARTMENT OF SAFETY:DIVISION OF ADMINISTRATION
ROAD TOLY, BURRAD
AUTOMATED FUEL TOLL SYSTEM (AFTS)
POS-RFP 2007-060

STATEMENT OF WORK

deyulemdeeﬁamqmthmtbzpmodndmnﬁdinﬂchxt?hmHm
period for Zymx's camection of the ‘Deliversble is identified, Zymx.shall correct the
Deficiency in the Deliverable within five (5) business days, or such longer period as is
mutoelly agreed.  Upon receipt of the corrected Deliverabie, the State shall have five (5)

!| business days, or such Janger period 1 is_mynully agreed, W roview the Deliverzble and

potify Zytzx of ity Acocptanae of rejection thereof, with e opthan o extend the Review
Perind up to five {5) additional busizess dayx, or uch longes period as is mutoally agreed. If
Zyax fuils to camect the Deficiency within the aliotied period of tine, the Saic may, ot its
option, continue reviewing the Deliverable and roquire Zytax to comtinue uatil the
Dc&myumimmmdnﬂym&eCmdxthmud:ﬁnled_
pmusmchsuhwndmqu!y

Syﬂtmeoﬁm Testing and Acceptance

mmmmeMMthmﬂumfaﬁm&efwm
end Contract Exhitit F: Terting Serviceat.

FTWARE

6. Sj
COTS Software ud Documeniation

zmmmmmmm&mumwnmmfmm
Comtract Exbubit J: &mm:mwrm .

COI‘SSo!tm Snppen and Maintenance .
mewmcmmmmswdmmmm
fmmcmmmammowum&wm&m . :

64

(hutomSonemdDwumuﬂoa
meﬂm&mmo:mSohmumfummdnmch‘u,mbpa
n:hzbmsdfathmsowsmmll Inteliecnal Property, berein.”

Custom Software Sapport und Maiotenance
m@lmﬂhmmm&ﬁmwmdm S:moum
utthonmEﬂu‘qu Maintenance and Sipport Sorvices. :

chal) provide the Wairaaties xnd Werraaties Scrvices st forth in Contract Exhibit K:
ond Farronty Services. : 4 '

chall provids the Services regiired under e Contract Docwoents. All Scrvices sball
end be performed, in accondance with the Specifications. .

?007

LyTax,
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l.'.lAd.m.tnmnveSuﬂeu
zmmmummmammmMmCmumw
Dammm
ﬂlllmpkunmm
memhsmm&hpWMmMmCmmmnm
E: Implementazion Services. :
I.FTuﬁngSavbei
Zytnx ‘thall perform Testing Servioes for the State et forth in, Covtract Exhibh F: Toting

Traintog Services
zmmmmmm“mrmmemcmmmuan
Services.

5 Mantenance and Support Bervices ]
forth to Cantmat Exhibia G: System Maintenanoe and Support
WORK PLAN DELIVERABLE

Mm&hS&mﬂ:uWﬂMMMmh&,mmwlhﬂm
Tption of&nScbndﬂe.Tsngd:mbhs.MuaNﬂm-:,TlﬁDm ad

L.

flan. Zyu chall updete the Work Plan 23 necosmry, bat no less than weekly, to scomutcly
et the extas of the Project, including without limitation, the Schedule, Tashke, Deliverables,
Myjor Milestones, Tack Dependencies, and Payment Schednle Any such updstes must be
proved by the Stte, in writing, prior to fmal incarparstion ioto Comtract Exhibit I Hork
Hlan. Th:updnadenaEth'htLWaiHn,nlppxwdbyﬂ:cSn,smpam
-+-4

nlmmmmmdmvnhngbythcsun hn;amhm&hibﬂl Wort Plan
chall not refiovs Zytax from lisbility to the State for damages remlting from Zyux's faiture to
perforn i obligations under fhe Contact, incloding, withoo! Yimitstion, performance io
tcomtance with the Schodule. In the.event of eny delay in the Schedule, Zytax most
ifmedistely notify the Steze in writing, identifying the natme of the delay, ic., specific sctions
imactions of Zytax of (e State canging the problon, 1o cotimated durtion; specific sctions
i need to be taken to correct the prohlem; and the expectzd Schednle impact on the Project.
the cvent additionel tims is required by Zytex w comrect Deficiencies, the Schedule shall not

2007 COTS Contract-Satement of Work v.5 05-29-07
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= unleys proviously spreed in writing by the State, except that the Schedule chall
- ut:ﬁmnduydo—dayhﬁ:lﬂtbﬂtmlﬂn!ﬂnd:hy:hdm!mﬂ!Ernm

HANGE ORDERS

Stmic may make changes oT revisions at any time by written Change Order. Wllhmﬁve(S)
Hrinets days of Zytx's receipt of 8 Chenge Orfler, Zytax shall advise the State, md:w.!.of
mﬂmcod(c;.,mardaaua),ﬂudedtﬂe,mchkahn. .

mmawmmumofh&mabymww
otifymg ey fmpact on casl, the Schedule, or the Wark Plen.  The Sue shall attempt 10
dspomd (o Zytex's requested Change Order within five (5) business days. The State shall be
whviuja:t:dth:_dmchrdcriflhcpuw' asc unable to reach an agreemey
wmmlhuﬂgmmﬂnmeWlﬂfmmSmBm
uuussow 1 determined to apply by the Stae. Monmlly agreed 1 Change Orders may -
- thFﬂdmnfﬂmMuﬂm}ywﬁsmmdnumwd
b} Govanar sod Execrtive Councd, ;

11. INTELLECTUAL PROPERTY
(:) " s:-u s Bastuess

ThSﬁtsnmchhmnHamﬂhefapmpuuoImeSmthusm}y All
oty intellectnal property rights in sech Delivenibles remain with Zywx. The State may
- pot ro-liccnse, Mnchuﬁ:&ﬁw:mu:tbe&ﬁmfmmnd-pmm

cunmuuﬂmm—thre.mmbuwm

112 Zytax’s Materials

Suhedm&wommofﬁqummeydnclopfmewﬁncmm,
mm:kthnuecmnpcuuvewnh.otmﬂuwthcnehvama In accordamoe with the
conbdentiality -provision of this Comtract, Zymx shell not distibute &my products
containing or disclose any Statr Confidential Information.  Zytax shall be free 10 uss its
mwﬂkmdmlﬂmyxdmmaw md
technitques that are soquired of used in the course of ity performance under this Contract,
;cmﬂ:dhtu:humobmnduﬂnmuudmeddibuumumnmdﬂ:Sm:

Conﬁdmdhh@mbylmmphmulhndpmycmdmmpgedby@u

mpmuunpemnungumﬂhnwlndgcmhndwbatmcmo{mcludcmfm
@ recards not subject to public disclosure uwoder Now Hampshire RSA Chapter 91-A,
which inchydes big is oot Jimited o the following: records of grand furies and petit juries;
rwmﬁsofp:rnkmdpudonbouds pcrmdsd:oolmd:ofrmpxk records periining

10 intema) porsaane] prectices, finencial information, test questions, scaring keys and other

w00

coTs Comrm-Summmt of Wo.rk \r.5 05-2947
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anﬁuﬁmhmwﬁﬁ.maﬁuuﬂgmnmh&plm
o acedemic cxsmintion and personnel, medical, welfire, Library tse, video tpe wle or
rex], and other files continivg persomlly identifiable information that is privete in
oxnge, .

113 Copyrigh

1131 WWW Copyright and Ioteflectnsl Property Rights ;
AH right, title and intexest in the State WWW «ite, inchuding copyright (o afl Data
nd informetion, chall remain with the State. The State ghall dbwo retain all right,
titke xod imterest in axy user interfacos tnd computer ingtroctions embedded within
the WWW pages ADWquundnymnmummu
where applicable, dipley the State's copyright.»

4 Custom Software Source Code
Upmrmlmﬁnﬂmv:ﬂch&mﬂﬂuwpydhmm&fw&:&m
Software, which chall-be cubject to the Liccoss righte. Sibjent to the terms and conditions
of the Comtrect Docmrreents, the Strte. hall receive. o waridwide, papetod, inovocable, .
Noo-Exclosive paid-—up right ‘and License o ute, copy, modify snd prepare derivative
whofmymdcukwdm .

11.5 Sarvival
This SOW Secticg 11: lmmmulmmumofmc@un

-

12. USE OF STATE'S INFORMAT]ON, CONFIDENTIALITY

11.1 Use of State’s Information
hpafummztuobhpnmsmdaﬂnmmmeymmmbfmd
the Stazz_ including State Confidentinl Information. “State Canfidentia) Information™ shall
inclode, bat pot be limited to, wmmﬁmwmmﬂw
Hm!m:RSAOupuﬂ-A.AmmmPub&Mmdm(mc.;m
Qupeer 9i-A: 5 Exemptions). Zyeoy shall pot use the State Confidential Information
muhﬂymﬁmmﬁmfwlyﬁx:pﬁmmb&:m
mmmw&m

122 SntzConﬁdmﬁa!lnfomaﬁnn
meﬂmhuﬂdﬂwdﬂmﬁmmm.m
prblicarion, end reproduction (collectively “release”), all State Confidential Infammaticn
thit beermes available to Zytax in connection with ity perfoomance ander the Comract,
mofmfmmwmdhsmwmmumm
the prior writteo appooval of the Sute. Zytax chall immediately potify the Stte if any

I .mmmmomm!mmumdszwum
Cmﬁ&nﬂhfwmhommZyumepmmmmeMmmcﬁonthnSm
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' mummmmmuwu!emmammmmw cast to
" the State. In the ovem of the insutharized release of State Confidential Information, Zytax

thal} immedintely notify the Statr, and the Staie may immedistely purtuc any remedy at
law and in equity, iscluding, bt oot limited to, injunetive relief.

I3 Zytax Confidentis) hdnmaiion

Insofsr es Zyax eecks to mainmin the copfidentiality of s Confidential Information, Zyax'
prost clesrly identify i writing al) information it clxims to be confidentia). Notwithstanding the
forcgoiog, the Statz acimowledges that Zytux considers the Software and Documentation to be

Confidental formation. Zytax scknowiedges that the Stxte it subject to State and federa) lrws

" poverning disdosure of information including, but not limited to, RSA Chapter 91-A. The

State shal) maintain the confidentiality of the identified Confidentia) Information msofer 2 &t is'
consistent with applicable State and federal ws or regulstions, including bat not limited to,
RSA Chpter $1-A. In the cvext the Statz reeeives a request for the information idatified by
Zytax & conBdenzial, the State-rhall notify Zytax and specify the date the State shal) %e-
releasing the reqoested inforoation. Al e request of the State, Zytax shall cooperate and..
assict the Stme with the collection end review of Zytax's information, &1 no additions) expenseetin,
10 thr Seatr. Any effort ty prohibit or eqjoin the release of the information shall be Zytox's colem
responsibility end st Zytm's sole expense. I Zytax fails to obtain & court ordar enjoining the
é:lmn&eSnlemlu&emﬁnmmmhm:pmﬁdmﬂnm:mm

i Zynx.mtbnnwyhnbzhxyn?.m

O - 134 Survival

13.GENERAL PROVISIONS = . i .

X1 Conditional Nature of Contract

This SOW Section 12, Use of&uu: Idmm:tion. Caqfdmmﬂry. shall survive
tamination of the Comract. '

{

anmmmmdmmmwmemw :ﬂohbsmmsofth:Sm:.
including, without Lmitation, the contimunes of payments, are contingent upon the
svailability snd continned eppropristicn of funds, and ia po event chall the State be liable
for aty paymeotz in exoess of such avsilsble approprized findt . In the event of &
mmwmmdmmmmmmummnmmMpm:
mﬂmchfmisbccmnuhbk,dm,mdlmuhuthengmmmdu
Cantract inmpediately upon giving Zytax notice of such termination, ZyTax shall have the,
right to susperd performence. of ftr obligation hereunder during the period ol'umcum
any payments are withheld in accondrsioe with this Section

The Stz shall pat be requined to tangfer fusds from any otber account 1o the eccount
identified o block 1.5: decouns No. ofmeCmnadgrcmmmlbcevcul funds in that

nmmmrdmdarmhhl;

2007-060 COTS Conoack Stateaent of Werk v.5 05-29-07
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DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
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1B.2 Cemplinnu: by Zytax with Laws and R.-.gu.llﬁans- Eqm.l Employmml

Opportanity

1321 hmwﬁd:pafmmddszﬂlmMm!ywﬂﬂl
rairtes, taws, regulstions, arders of fodoml, state; county or moenicipa) aotharities
which inposc sny obligation or duty upap Zytax, iocluding, bt not limifed ™,
ctvﬂndnndeqn]oppmmntht Zytx chall also comply with ol
Mmmmwmmmmm

- io the performance of the Contract. . .

1322 wmmrmduamzmmummww
aor spplicents for exployment in violstion of applicable Stato or fodera) fawns,
inchoding. bt pot limited to non discriminstion becxnsz of mce, color, religion,
Goed, g, #ex, handicep o netioal origin end dhall ake effnnative action to
provent puch discrimination. .

1323 If the Captract is fanded in mmy pwot by momnics of the Unjtad States, Zyoax, ghall
comply with afl e provisoos of Brocutive Onder. No. 11246 ("Equal
Eoployment Oppattunity™), &5 coppkmented by the regulstions of te Umited
States Depaytment of Labor (4]. CFR. Part 60). md with any rules, regulstions
od gnidelines as the Stz of Now Hmmpxchire or the Undted States imnes to
mmplomee theee regulstions. Zytox further sgroes to pormit the State or United
Stxtes, access to xoy of Zym's patinext books, records, end aceoants fr the
parpost of ascermining complisnee with all rulet, regulstions md ardent, od
covonmots mmd conditions of the Contrect.

3 Regulatory/Government Approvals
Zywx Mobnm:pphnbhmguhnywo!hagwunmmﬂlwﬂﬂhmyfuu
to pexform ¥ obligations under the Contac,

34 Accesy/Cooperstion

As:ppbu.h!c.mdmmbtynmy dmbpnmﬂzlwhuhkmwh&:ll
lzws and regulstions and restrictions toposed by third parties upom the State, the State
thall provide Zytax with socess to program files, Lbmaies, persom) compater-bated
systemt, softwire packages, network systems, sectTity systens, and hadware, N

mmmmummecﬂmmmamwmwm
neoezsary to allow Zytax to perfoon its ohligxtions nnder the Contract.

5 Pertonndd

13.5 The performance of Zytax's obligations mder the Comract shall be cagied out by
Iy Zynx:h:ﬂ.ubmm:.mﬂduﬂpmmd,muhhmdm )

- 2007-060 COTS Contract-Statement of Work v.5 05-29-07
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required sader the Contract and s necessary W perform Zytax's obligations under the
Cootract d .

1352 Zywx chall oot hire, and sball permit no Subcontractor or ofkr paton, fimn o
. carparstion with whom it is engaged in » cambined effort to perform itz obligations
under the Contract, to hire any persos who bas o cooctractual relationship with the
State, or who is s State officer or employee, elected or sppointed.

13.5.3 The Commissioner of the Depertment of Safery, or his desipnes, hall be the Sute's
reprseraative. In the eveat of any disputc gowomng the interpretation of the
CmunmcGO'sdaidmmnwmﬁnﬂpadﬁmdtthuu. .

!."!

.6 Dispute Resclation .
hnmﬁzﬂmgofmfmlpooudmpwﬁmdwadm(m&nmm
eccking igjunctive relicf with respect w imellectnal propexty sights or Confidenrial
[nfonnetian), te party believing jteelf aggrieved (the “Invoking Party”) chall call for
progresTive mInagrmen mvolvement i the doputz negotistion by written notice to the, ... -
other party. Mmu:hﬂbcmwmdatohhwkm;hny:r@lbmy - wany
other remody perrniticd under the Contract ’

mmumnmmmﬂceﬂmmmwwmﬁmmﬂmmw
conferences as nocded, at rmumnlly convenicst tioues and places, betwoen negotistons for
umuufowgmmmtwmhdwhduhﬂhswa
puiodofnﬂomdum:nspeaﬁedbclwmvbutmwmptmrmlumed:m

Dispute Resalotion Responsibility spd Schedule Table

CUMULATIVE

LEYEL THE THE 5TATR
. . | contrRACTOR : - ALUOTTED TIME |
Primary Nick Mogesm ‘| Scon R Bryer, SButmecs Doy -
ta Account Exoeutive CPA Suts 1
Project Memger
{P¥) it
Firtt Sveve Shannan Waslcy J, Colby, 10 Batincts Days
. i Tax Prodocs Statz Cantract 3 .
Mioager Menager ,
Second Ray Coufal, CPA Jobn ). 15 Buxmess Days
Chicf  Finencaal .| Bathebocs
Offica - Conmissioner of
Sl-ﬁ:rr

1317 Tcrmlnation

+

'Thlllomdumcfwlhcfuﬂ level negotiations lhl]l bemmlhedmlhclnvokmg
Pmsnmnmwvcdbyth:othnm
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13.7.1 Terminstioo for Defasit
Unless othaowise provided i the Cammact, the Stz shall provide Zytx wrinen
natice of defmult, and Zytax must cure the defilt within thiny (30) days (“Curc
.Period™) of &3 receipt of the notice of defanlt. 1f Zywsa fails tp cure the defimdt within
the Cure Perind, the’ State mary, at its eole distretion, terminne the Contract, declare
‘Zytxx in definuht, end porsns s remexties a1 rw or in equity, or both,

T 13701

1B712

13733

In the cvent the Stxtn declares Zytax in defult under gy provision of the
Contract, the Stite mxy, &t » mingumm, take ay ar ol of the, following
sctions: V

13.2.112 Set off against any other obligations the Stz may owe o
Zmu.mdath'n&nm"lu;

137112 Proaoe Bavices thet wo the tohiect of the Contrect from
enother source, o Zytax ghall be labic for reimborsing the
Stxte: for the replaccment Services, and afl admimictradive costs
&rectly related to procuring the Serviocs fram mmother source,
#xh w ocostt of competitive bidding, mailing, advertising,
spplicable fecs, charpes or penalties, and caff thme costs, sl
of which shall be subjoct w the lnftation of Gability sct fosth
in this Cootrect, snd :

13.7.1.13 Treat the Contrect o5 breached end purroe ity remedies at Jow
ov in equity, or both.

In the event of defmit by the Ste, Zytmx shall provide the St with
wrizen ootiee of defenh, and the Stzto shall cure the definit within thirry
(30) dxys of its seeeipt of the notice of defialt, cnles otherwize exended
by Zytax. If State fails to cure the defanlt within the Core Peyiod, ZyTax
may, o iu cole dircredan, teeminsre the Coomaet, doclare State in defruly,
snd porsoe ity remedies & law or in equity, ar both,

No remedy conferred undes the Contrect is intended to be exclusive of aoy
other remedy, mmd cach remedy is comulitive md in addition w0 cvey
other remedy in the Contract, The Sute’s decticn or outrelectisn of any
or pxwe fomedics shal) bot constitate & weiver of it right 10 pusae other
kegmlly vvailablc remedics. F )

13,72 Tenuinstion for Coovenience

18721

The St may, at it sok ditcretion, temimate e Comtrmet for
convenience, in whole or jo part, by thinty (30) days writien notice o
Zyax b the evont of & termination for copvenionce, the State thall pay

!ﬂ?_‘hbﬂ COTS Contract-Smteroent of Work v.5 05-29-07
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,_Z.yuxthr.lpuduponpnnc ll'ncpamdymlt.dmlhsCmmm.fw
Deliverables for which Acesptance has been given by the State. Amounts
.for -Sexvices provided prior to the datc of tevmination for which oo
scpowtr price is rated wda the Contract shell be paid, v whoke or in
mgmmlbmamdm&nmﬁm B, Price and Payment
Scheduie, of the Contract,

43222 Duing the thity (30) dsy period, Zytax akall wind dowp and ccese
- Savics s quickly and cfficiontly ax rexsonably - possible, without
perfcrming urneccssary Scrvices of activities and by oinimiring negative

effects oo the State from such winding down and cesmration of Seyvices.

13.7.3 Tominstion for Conflict of Interest

that £ canflict of interest existy. I fuch case, the State shall be catitled to a
pro-reted refimd of any cument development, support, end maintcasnce.
The Stz shall pay el other conmected payments that would heve become
doe xod payable if Zytax did not know, m'rrmb}yd;dnottmw of the
conflict of mtcrest i

o chould have known of much s cooflict, the Stte shall be eptitled to
equity.
13.7.4 Terminasion Precedare

_hydsSmn.men-

L Stnpwtmd:rtbchu:cnlb:dm.ndmmcmrpn::ﬁcd,
in the notice;

b Prawply, but in 5o cvenl langer than thirty (30) days afer
terrminstion, terminate its cdors and suboontructs related to the werk

which has been trmmimted and settle all outstanding lisbilitics snd all
claims arising out of such tarminstion of arders and subcontracts, with
the spproval or ntification of the Stxte 1 the exienl required, which

Section,

e Take such szticn as the State directs that is reascuable and customary
mmmamumh?m,qdmﬂﬂs

13.731 The Ste’ may terminme the Comtraet by written notice if it determines |

13.74.1 Wmdmof-mﬁuofmmﬁﬁ,mw&ommm '

approval or retification chall be final for the purpozc of this SOW.

2007
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proputymhmdmﬁrCm'higti;hﬁxmcniononm
and in which the State has &n interest;

4. Transfet posseesion, as applicable, to the State o deliver in the -
‘marmer, st e times, and to the cximt divocted by the Stte, any
property which it roquired o be firnithed to the Stitn xod which bes
bemnmqnndctmqnmdbydtsnu:ud

e memmmummmwm
sarrendered to the State all caid property.

1 manmmchmumﬂymdbymeSmu
no additiona) cost.

.8 Force Majeore

Nahlmmhmwnhw&hdehnwﬁﬂmumm-
resuiting from evenns beyond the control of such perty and withoist fauh or negligence of
toch paty. Snch cvents shall inclode, bot not be mited to, acts of God, strikes, lock oms,
ricts, end acty of Wi, cpidomics, scty of Govemmert, fre, power fallnres, mockesr
accxiente, exrthgmlos, tud crornally sovere westher. Pxorge in the event of the forvgoing,
Fm%mvmﬂwﬂ&lmnmﬁqnhwmm
Mhzm:ﬂmmhbm

Zytax’s Relation to the State _

In the performaneo of the Contract, Zytax it in all respects en independem oomtraceor,
and is neither @ agerd por xm employee of the Stte.  Nedther Zytax por soy of it
officers, employees, agents, or members thall have suthority to bind the State or receive
any benefitx, worker's compensation ar other emohmens provided by the Ste to is
exployees. '

.10 Asdgnment, Delegation and Subcontracts

lJlO.lZymMmmmddcsﬂ.ubmmﬂ.uommmfcmofm.
,  igtoest, rights, or dutics under the Comtract withoot the prioT written consent of
the Stete, Soch consent shall not be unreasorahly withheld.

!J.IDJZmMmMmhhmdmmCmm
cven if astignees, delegrtes, Subeamtracton, o ober tuasfcoes (“Azxigns™) are
used, onjess otherwise agreed o in wiiting by (e State, kod the Assigns fully
asrumes in writing xoy xnd all obligations and liskilitics ender the Cantract from
thae Effective Date, In the sbhtence of s written ascampticn ‘of full obligations
and liabilitics of the Contract, any permitted asxignment, delegation, subcootract,

- ot other trensfer shall: not relieve Zymx of oy of o obligations under the
Comract; not affect exry romedics svailable to the Sute sgainst Zytax thet may

L.

£
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMIN!Q'RATION
ROAD TOLL BUREAU :
AUTOMATED FUEL TOLL SYSTEM (AFTS)
. DOS-RFP2007-060
* STATEMENT OF WORK

arise from any event of defanlt; and the Stxte shall consider Zynax to be the sake
point of contact with regard to all contrectual matters, inclading payroent of my
and all chargrs resulting from the Comtract. Any attermpted transfes, assignment,
dedegation, or other trensfer made without the Stite's prior written consent shal)
be pul and void, ndmymsum:memtdd:ﬁnhnhsokd:md

the Smatc.

12.10.3 Notwithstanding  the - farcgoing, nothing berein shall prohikit Zytax from
smigning the Contract to (he sucocssor of all or substemtially all of the ssscts ar
busincys of Zytsx “provided that the successor folly asmumes in writing al)
ocbligations and responsibilitics under the Cootract. In the event that Zytax

should change owpenship, as peomited wda this SOW Section 13.103, the
State ghal! hewe the option to contime under the Contract with Zynax, in

smecesors or axxigns for the full remaining Term of the Contrect; contioue under
the Contract with Zyeax, -its succescors or assigns for such period of time as
detmmined necesgary by the Stete; a'mnednuywnmtmgtbe(‘dmm
umomhmnwammmmmm g

Y Rf o)

13n lodemnification

ISIUZMMmdmmfy defend and bold hanmless the Stxtr, ity officers
and cmployees, from end agxingt ey wd ol loses suffered by the State, its
officers end cmployees, and any end all claires, lishilities ar penalties aseerted
against the State, its officers and employees, by or oo bebalf of any persan, an
sccount of, based ar resulting from, arising oat of (or which may be chijmed to
iz out of) the scty o7 omissions of Zytax, its porsonne! or agonts in conmection |
with Zytax's perfarmance of the Contract.  The procodures for indemmification
and the ohligations for the Statz o st forth o Exhikit ] Secion 8, °

+13.11.2 Nocwithstanding ‘(he foregoing, noﬁm;. herem contained shall be deemed to”

mm-wmofﬂ:wmpmhyofﬂnm which fmmmmity is
hﬂ'chymervedtndum )

13,113 Sarvival : :
This SOW Section 13.11, !ndmnﬂicmm. shall survive termination of Ihn

" Agroomemt

1312 Limitation of Llability

13.121 State

Subject to applicable laws and regulations, io no cvent shall the State be lable
for any conrequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing snd eny provigion of this Contract to

2007
Initia)
ZyTax,

COTS Cootrect-Statcmoent of Work v.5 05-29-07
Pages:
¢.'s imtialy & 6/23/2008 Page 28 of 3)




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION -

. * ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
. DQS-RFP 2007-060

STATEMIENT OF WORK

the contrary, mnocvumdncstchumwvemmgnmmryurmy
sppliceble defenses or immunities.

13.122 The Contracter

sijwwnnbkhnndmhnmhmmMthMhﬁr

my consequentizl, specinl, indirect, cidental, ponitive ar exemplary dsmages
md Zytax's liability © the St chall oot exeeod two times (2X) the total

" Comtract price set forth in SOW Section 1.5 of e General Provisiems form (P-

IN. Notwithstnding the foreguing, the limitston of Lability in this SOW
Section 13.12.2 shall not spply tv Zytex's indemmifioation obligetions sct forth
in SOW Scctiom §3.11: bndmmmdmuﬁmdnyohbmmww
Secticn 12: (bcd'&ue: IMCaﬁamﬂy chall be
unlimited,

13323 Statr's Lmmitry

Nmmutmmmmmmmuammw
constitzte & waiver of the sovoreign mmmmoity of the State, which bxemmity is
bereby reserved to the Ste.  This covenant thall ixvive temminstion or Comtract

Ooociusian,

13.124 Survival
... This, SOW Section 13.12: Limitation ofunb!my chall survive temimation or

Comract Conclusion

13 Insaraxce
13.13.1 Zytaz Inrzrance Requirement

Zytax shall, &t its solc cxpense, obtain end mmuintxin in force, and shall requare
my Subcontrackar or assigooe to obtuin and madmtxin in foree, mctuding e the
benefit of the Statz, ehe following mswance:

» Comprebemsive goncral liabibity fwomnce eguinst all chims of bodily -
injary, desth or property damage, in amounts of pot less than $250,000 per
claim end 52,000,000 per incidem; and

b. Tbe policics shall be the standerd form empioyed in the St of New

Bampehire, istaed by anderwiitcrs scceptable to the Stxte, end suthorized to
do bosiness in the Smtc of New Hampdiive. Each policy sinll contain o
cluyse prohibiting cancellasion ar modificytions of the policy exrlier then ten
(10) days after written notice thereof has been received by the Swate,

2007
ZyTex]

COTS Coamact-Sutement of Wark v.5 05-29-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
* . ROAD TOLL BUREAU
AUTOMATRD FUEL TOLL EYSTEM (AFTS)
DOS-RFP 2007-060
STATEMENT OF WORK -

Waiver in Event of Default

- No faiboe by cither party to enforee any provisions hercof after any event of defsuh
shall be deemed 8 waiver of Ins rights with regard o that event, or any subsequent cvent

No cxpress faihare of any defsult chall be deemed o waiver of the right of the State to
mbmcsﬁlnddkﬂf&:mmhacﬂwmyﬁn&aoroﬁud&huhmhm

of Zytmx. *
Notice

" Amy notice by & party to the other purty ghall be deemed to bave beea duly delivered or

given at the time of mailing by registered mail, postage prepaid, in s United Stmes Post
Oﬁeu&hwnd!olhpamn!hcfoﬂcmg

* O Zyui: - TOSTATE:
Nick Mirgessa " ScotR Bryer, CPA
Stete of Ncw Hempshire
ZyTax, Inc, Depaitment of Safcty -
. Onc Greeowsy Plan, Sui 310 33 Basen Drive
Boanion, TX 77046, - Concord, NH (3305
Tel: (713) 225776 Tel: (603) 273-387
Amendment

The Contnnot may be amended, waived, udmh:pdon!yby'nmmmmiﬁw
signcd by tx perties beets and only after spprovel of fuch amendment, waiver ar
tmhugcbyﬂmewndthnmddﬁcSmcochva&

.

Coustruction of Contnd apd Tams

o~

SRR

The Coutrect shall be constrocd ip sccordanee with the laws ‘of the State of New |

Hampabire, md it inding upon aod iowres o the benefit of the parties and their
respective secessor and asxignt. Mymmonlybehwdnumswdhlw
Hmutﬁmckam&pmw&m :

Third Parties : )

The pasties bereto do oot iutend to benefit any thind partics and the Comtract shnl) not be
construed to confer gy such benefit i .

Headings -

Thahndmpmﬂqumnhaﬂnmb:bddwuplmmodey aomplify, or aid in the

canstruction of interpreatioo of the Contract provisions, aod we for referonoe purposcs
oaly, '

2007-060 COTS Contract Statement of Work v.5 05- 29-01

Injtia) ATl Pages:
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STATE OF NEW HAMPSHIRE |
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

. DOS-RFP 2007-060
STATEMENT OF WORK
120 Contract Exhibits ) -'
The Contract Exhibits refomred to and attached t the Contract are inogrporated by
reference: as if folly sct forth herein,

1L.21 Survivsal o

The term, conditions and wxrmantics coztained in the Cogtract that by their coptrxt sre
intended &) gurvive the campletion of the performance, cacellstion or termination of the
Coxrtract shall so muvive, including it pot Emited 1o, the teoms of SOW Section 4.8: .

Records Retention and Access Repdremonts, SOW  Secticn 4.9 Acoomting
, and SOW Section 12: Use of Swote’s Infarmation, Corgfidentiailty wd

SOWSM!S.!I:-MMMM!UW&:WN&
Coatrect. e

1322 Entire Contract

mwmwﬂmhmcwdmamdmma:bd
which shall be deemed gn original, conctitots the cntire Contrect ind Toderntanding between
mmmwmmmmm

2007

0 COTS Contrect- Smmdeoﬂvs 05-29-07
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= STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLYL BUREAV
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060
EXHIBIT A
CONTRACT nm.wnmws

1. |DELIVERABLES, MILESTONES AND ACTIVI'I‘IES
[7yTax chall provide the State with an Automated Fuel Tol) System (AFTS) which :hal] meet and
n accordanee with the Spmﬁw:m

ior to the commencemen of work on Noné‘oftm and Weiten Deliverables, ZyTex shal]
ide 1 the Statz & template, table of contents, or agenda for review aad prior approval by the

te. ' : i ;

¢ bdmuu oz st forth in the Schedulz deseribed bélaw in Section 2.

i fabdbanblai:mfmhm&hibsw Price ond Payment Schedule. - Pm:h;mllbe
ective for the Team of this Contract.

~

. 2. PELIVERABLES, MILESTONES, AND ACI'IVI'I'IES sa_m)m y ==
o L

1  Implementation Schedule - Activities / Deliverables / Milestones
Table 2.1 MFD T ;

Daliverable Projected

rence
ber Activity, Dellvoroble, or MDestons Type ) Delivery Date-
i Project Waork Pran "Written 08/01/2008
|2 Britiztion Phase - 08012008
| |2 Condud Project Kickoll Meeting Non-Software 07/22/2008
2 Marmoemert! Plan Writien 08x01/2008
Chanpe Control
2c rooees Document -~ Written 08/01/2008
tation of !
2d Operational Procetures Written . 06/01/2008
3 Configuration Phass - 10/31/2008
Software ConfgurationDesign : 3
38 Documarntation Written 10/31/2008
3b Requirements Traceablity Matrix : Writtsn 10/31/2008
3 S oftware Configurption Plan witten . 143112008
4 E:unmﬁon Phase - 07/03/2000
A3 i Siatus Reports- " Writon Weekly
2m7436{r&lubﬂ A Contrect Deliverables 3 05-!3—07 6/23/2008
Initial AD Pages: } _
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU .
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT A
CONTRAC.TI‘ DELIVERABLES
Automatad Fuel Tod Systom (AFTS) §
4 Softwars (MFD) Software 072009
ac ERP Software ircrisce Softwprn 070VZO00
Focnmmands Reqund Upgrades to
48 IStade nfrestructure Report Wiitlen 1172872008
4o pnowiedae Transfer Pian Writlen 05/01/2009
Intorfacn Plan
Fil Writtan 05/01/200%
Tasting Ptan and .
40 esting Resufs Witthen 11/2872006
4&h [Data Conversion Plan and Design Wiitten 01372008
4i [Deploymend Plan Wiitisn 05An/2008
[Comprehersive Trelning Pien
- 4) Currictsium Writisn 05/0r1/2008
4k d Usexr Support Plan - Wilteen OBS/2009
4 Testnd Dato Convarcion Seftwars Software 0501/2008
4m IConduct Ut end System Testing Non-Software 050172009
4n Conduct integration Testng Nori-Saftware 050172009
Ap "T° . [CHIRUC Usai Acoeptatos Tosting Not-Software OA/0572009
| Production Tests Non-Softwore ' 07AN2009
Functioning tn-Bound and ' .
4q Oul-Bound irdertzoes Software 05012000 -
Data Loaded inty Producton .
At Ervironment Software Q7 A2009
[Toot for erchiving schedule, rehurn, and i
43 kspever rolrtnd Dats Softwire O7T032005
41 Conduct Training Non-Software . 0805/2009
L.ood RTS dzba foc o dd systom kdopew | : o
ay TS eysiaty. , : Non-Software 0770372009
4v ICutover to New Softwxre Nan-Softwiire - OTAV2008
5 Sroject Close Out i 08772009 -
5a Conduct Project Extt Mesting ‘Nor-Software' ] - 0TN5/2009
5b Licorses Written UTR7/2006
5¢c Docunentirton Writtan. * VGS/2009
2007-060 Exhibit A Contract Deliverbles v3-05-18-07 62372008
Initial Al Pages .
ZyTex buitals 1/ Tota) Pages 10 Exhibit A Page 2




: .STATYX OF NEW HAMPSHIRE -
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
_ ROAD TOLL BUREAU '
AUTOMATED FUEL TOLL SYSTEM (AFTS)
’ ~ DOS RFP 2007-060
EXBIBIT A
CONTRACT DELIVERABLES
Table 22 OPC L
srance Deliverable Projsctad
i Activity, Detivermble, of Milestons Type Dalivery Dato
9 broject Work Pian Writien 08/D1/2008
2 britiation Phase - 080172008
2 Conduct Project Kickoff Meoting Non-Softwere 0772212008
. JCommunications ond Change
2b Plan Writen D8/012008
; Change Control ' -
2c Procass Document Written 08/01/2008
Documantation of i
2d Opersona! Procadures’ Wittten 0BAN/2008"""
3 fion Phase - 10312008 -
K ofers CorbgrsiavDos -
] Documenitation Witlten 103172008 -
k\.] Raquirements Traosability Madrix Wiittan 10/31/2008
3¢ : Configurstion Ptan ' wiitten 10/34/2008
4 implameriotion Phase — 07A03/2008
42 Projedt Status Reports Writion Weeldy
aromated Fusl Toll Systom (AFTS)
4b Softwars (OFC) Softwere 0702009
4c Software intactace . Sclwar 0702009
Roquired Upgrades to .
44 Stais infrestucture Report i wtiten 147282008 .
48 Knowledge Trensier Plan Weitten 051'01(2(119
yoloms Intarface Plan Z
4l Written 05/01/2009
IDetalied Testing Plan and . . '
40 [Testing Resuls Writton 112802008 .
4h - Conversion Pl end Design Wiritton 013072008
4i iDepioymont Pian " written 050172009 .
, IComprshonsive Tralning Plan
4 kand Curteuhn writlen 050172009
ax lEng User Support Plan Wittten OBAOS/2009
2007-064 Exhibit A Contract Deliverables v5 05-18-07 &23/2008 -
Initiaj Al Pages: .
Zy'l'uﬁﬁ.izh 77 Toul Pages 103 Exhibit A Page 3




: STATE OF NEW HAMPSRIRE

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060

DEPAR'I'MINT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

EXHIBIT A
CONTRACT DELIVERABLES .
4! FFully Tested Date Conversion Scftwere Software - 05/0472000
4m Conduct Unit and Systern Testing Non-Softwors 0501/2009
an Conduct intgration Testing Non-Softwere 05/012009
40 IConduct User Acoeptance Testing Non-Softwore 06/0S/2009
: 4p Porform Production Tests Hon-Softwarp . O7TR03r2009
Functioning In-Bound and S
4q Out-Bound Irdertaces Software 05/04/2009
IConvaried Date Loaded o Produclion ]
4 Ervironment Softwere. 702009
Toot for erchiving schethule, rotum, and
45 retated Dats -~ Softwarn 07203/2009
4 Tradning Non-Softwarn -DBAOS/2000
b oerl TS dzta fram e od sysiam Inio new , )
4y INFTS systemn, Non-Software arov2008
4v Cutovet 1o Now Softwarp Non-Softwars 07032009
] Projoct Cloze Out _ - 080772009
- Conduct Projoct Exft Mecting Non-Software 07N S/2009
5c___ Documentation Wiltten D6A05/2009
Table 2.3 Transporeer !
Refermmce . Dobverabio Projectad
! Number Activity, Detiverable, or Miestone Type - I Date
1. Project Work Pian Witttan DE/01/2008
2 ritiztion Phasé e ¢ 0840172006
u 28 uct Project Kickoff Meating NonSoftwiire 0712272008
: Commmunications and Change
..} ‘Management Plan Written 0820172008
3 Softwgre Changa Control =
2c Documant Wiritton 08/01/2008
Documentation of .
2d Dpematonsl Procedurss Writton 08012008
3 Configuration Phace - 103172008
- 38 [Saftware Configuration/Design Writhen 10/31r2008
2007-060 Exkilit A-Coutract Deljverables v5 05-18-07 &/23/2008 .
Inftie) All Pages: . o
ZyTax [Initia)s + Total Pages 103 Exhibit A Page 4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
/ ) DOS RFP 2007060
EXBIBIT A
CONTRACT DELIVERABLES
[Documentation
b Trocoabilty Matrix Writian " 10/31/2008
i " Witten 101172008
- 070372008
Writien Weeldy
Saftwan 07/03/2009
Software 07032000
Written 11/728/2008
Written - 05/01/2009-
. Written WN@MQ -
Written 112872008, --
Written 013072009 - -
Writion 050172009
wyinen 050172009
& Uzer Support Plan wriman 06/05/2009°
&} Fuly Tested Dato Conversion Softwore Softwate 05/01/2009
4m Canduct Untl s System Testing Non-Software 0551/2009
‘| &4n iConguct imegration Testing Non-Softwar 050172009
40 Conduct User Accoptance Testing Non-Software 06052009
4p Production Testy Non-Saftware 070372000
[Functioning In-Bound snd .
4q Interfaces Softwere DS 2009
Convestad Data Loaded into Production
At E rwvironmont Software - 07032009
ool for grchiving schedulo, retum, and
43 netated Dats . Softwome 075032009
L] Conduct Training Non-Software DENDS/2009
) ond RTS dats rom the old sysien ko new :
a sysiomn. . . msma D7T/0V200%
Av Cutover ko Naw Software ) Hon-Software - O7X0/2009
5 Close Out = 08/0772008
2007-06D Exhibit A Conbract Deliverables v5 05-1807 672312008
Lnitia} Al Pages:
Exhbibis A Page 5
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STATE OF NEW DAMPSHIRE . .
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT A
CONTRACT DELIVERABLES.
S8 Conduct Project Exit Mesting NorrSoftwere 0TN52000
b [Sottware Licenses Wittton 07K72009
Table 24 Accomt w:
Reference * Defiverabls Projectsd
Number Activity, Dellverabie, or Hnuwr?e . Type De bt
L Project Wark Plan Witttan 080172008
2 nitstion Phase = 08012008
2 : — o Sty "~ qrzroos’
| . Communications and Change
| ] parecpernent Plen - Writton 080172008
| [Software Chenge Contol
| 2o Dooxnent Writtan Q8172008
Docismentztion of
2 Operafionsl Procedures Writon 08012008
n.3 Configurstion Phose - 10312008
Configuration/De=ion ]
s Writen . 10/31/2008
as Tracoabiity Matrix - Writtén 10731/2008
| 3¢ vare Confiuration Pian writtan 10/31/2008
[« Phase - T R2008
48 Project Stetus Reports Wiition Weekly
' utomated Fuel Tof Systom (AFTS) v
At Scitwore (Account Managomaent) Scftwarg 07/03/2008
Ac : ERP Software Inlerfoce Softwarn 0732009
Requirad Upgrades io
dd infrastruchoe Ropor 11/2872008
4z Trarstor Pan D5/012005
¢ Interface Ptan
Al Desin/Canahilty Writien 050112009
od Testing Pan and
40 estng Resuts Written 117282008
b Joats Conversion Plan and Design Wittien 01/30/2000
2007-050 Exiitit A Cantrsct Deliverables v5 05-18-07 62372008
2yTux fotals_ 2L Total Pages 103 Exbbit A Page 6
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
. ROAD TOLL BUREAU |
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060_
EXHIBIT A
CONTRACT DELIVERABLES
‘4 Ptan Writen 050172003
Tratring Pign - . 5
4 Curiculum *__Wtlen 0501/2009 '
4k nd User Suppart Pan Written DB/O5/2009
4l Fuly Tested Data Conversion Softwars Software Q50112009
4m Concuuct Unit ond System Testing - Y Non-Software - 05/01/2009
4n Conckxct Imegration Testing NorrSoftwarn 050172008
do ondud User Accoptanon Tasting Non-Software 060572009
4p Production Test Non-Solftware . 07/03/2009
Funclioning in-Bound and
4q jOut-Bound tntertaces Software . D5X01/2009
(Cotrveriad Deta Loatied bto Production - '
41 fE rrvironment ‘ Sofware 0770372009 _
Tool for archiving schodule, return, and U i i
45 reiated Dats . Software Q7/0372009 ~ —
Al Conduct Trghing NonSoftware | 06052009
L Load FTS data from o ol cysiam ko new )
4y WTS srstom. Nen-Software ormrzoos .-
Av Cutiover o Now Software "1 Non-Software 0720372009
5 Clcse Out : - 0BX0T/2009
5o Conauct Project Extt Meeting MNon-Software 07/15/2009
5b are Licersies _ Wittien 07/07/2009
5¢ banmnt:tm = Written O6/05/2009

:

'mmwﬂmmbdma,éovmwmﬁlwwvﬂdmof}mzs.m.
bwiﬂhmmﬂhllymhduhyfu:mdlﬁhcw:ndwwwﬂ

G DRLIVERABLES .
taining shall be @ accondmmee with the requirements st forth in Contract Exhibit L: Training .
s and the Schedule eetablished by the Fork Plan, Costract Exhibit L All pricing has been i
4 in Cortract Exhibit B: Price and Poyment Schedule.

2007-069 Exhibit A Contract Deliverables v5 05-18-07 51372008
Initis} AD Puges: . : )
, ZyTax igitals Total Pages 103 ; Exhibit A Page 7
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
¢ AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007060
EXHIBIT A
CONTRACT DELIVERABLES

-| SOFTWARE LICENSES

Softwxre Licenses for AFTS are st fortd in Contrect Bxbilit ): AFTS Software License end
associated pricing is cstabliched in Contract Exbibii B: Price axd Fayment Schedule.

2007-060 Pxibit A Contract Deliverabiles v5 05-18-07 . 6/2312008

Initia) Al Pages:
ZyTax fnitiats__ /ML~ - Total Pages 163 Exhibiz A Page 8
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STATE OF NEW BAMPSHIRE

ROAD TOLL BUREAU

2 PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1}  Hirm Fined Price
This &5 a[Fomo Fixed Price (FFP) Contracd totaling 31,613,697 for the period between the Effective Date

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS) ~
- DOS RFP 2007-060
EXHIBIT B

30 2013 ZyTex shall be responsible for performing i obligetions in acoordanoe with the

This Contrect shall aflow ZyTex to invoice the Strie for the following Adlivities, Ddiw:rpblq,

i

ot fixed pricing/rates eppegring in the price and payment tables below: -

Tabike 1.1 MFD: Activity, Deliveruble, or Mflestone Price 506 Payment Tablo

Refsrance Activity, Dellverabie, or - Delivernble | Projected
Number . Misstone Type Defivery Dato - | Amount
1 Projeci Work Plan Wirilinn DA ZO0D i
: : 26,1 8_1
2 | intsation Phase ~ 08/0172008
i Non- .
28. | Conduct Projedt Kicko!l Moeting . 0772212008
2 Maraxgormord Plan Viiten O8/01/7008°
[Schware Change Controd , ]
2c Process Document Writtan parp 12008
- Pocumentaton of .
20 Operationsl Procedures Vittten 08/01/2008 T E
3 - | Confiuraton 1 - 103172008 il
Cortigurafion/Design !
Ja Dooumentition . Wiitten 10/ 72008
; Requiraments Treoceshifhty
b Miatrix Wiitten 103172000
3 Software Confiquration Plan Wiitton f 1073172008
K plementrhon Phase - 070372009 21,599
, H “ Projoct Stahus Reports Wiitlen Weekdy _
: Automaied Fuel Tob Syswem .
4b Software (MFD) Softwore 0703/2000
Ac ERP Soltware Imerface Software 07/032009
Recommended Required Written ©11/28/2008
2007-080 AFTS Exhiblt B-Price end Prymem Schedule 6241008 )
Exhibit B Page 1 -

Inhtial AD §
ZyTax Initla

Tota) Pages 103
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

. ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
-. DOS RFP 2007-060
D_CH]BITB
PRICE AND PAYMENT SCHEDULE
Upgrades o State
: Infrastructure Report a
vedpe Trencler Phn Wittten 05%172009
[Systems imariace Pien
LH ond Written 050172009
[Dotolled Testing Pl and '
4 Testng Rosutts Wifitan 11728/2008
4h Duts Corremmion Ptan and Design | writton 01/30/2009 4
4 Deployment Plan Writtn 050172009
Comprehencive Training Plan
4 ond Curricstumn Writtan OS1/2009
£k End User Support Pizn Wittton 0852009
Fully Teatad Data Corversion :
L Saftwere Software 05012009
Tasting . Softwors 050112008
J Non-
4n Conduct intagretion Testing |Softwere 050172009
Conduxt User Acoaplence Non-
Tesfng ... .o...—-.. .. .-..|Softwars—.J. 06052000
Noow i
4p Perform Producion Tests Software 0TD32008
[Functioning in-Bourd and
4 Out-Bound Scftware | 050172009
Converted Dot2 Loaded Into ] .
Ar Production Efvironment Software 070372009
Tools for Backap snd Rocovery
of sll Appécations and Data Softwere Q7032008
' Non-
al Conduct Treining Softwern 08/05/2009
Load ATS data from e od sysiom Non-
Au o ow AFTS sysierm, ) Software 07X3/2009
= o =
4y Cuttover to New Softwore Software O7AV2009
5 -Project Close Oxt = 0B/07/2009 458
Nor-
S5 Conduct Project Exit Mootirg | Software 0752009
2 Software Uconses - Wittton Orm7R00%
Sc Documentaion Witan 060572009
Project Hold Back 20,79)
Tots! 134,606
2007-080 AFTS Exhidbn B-Price end Payment Schadule 62372008
1nitia) Al Pa
‘;ﬁu‘m_& Tom! Pages 103 Exkitit B Prgr 2
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STATE OF NEW HAMFSHIRE

ROAD TOLL BUREAU

DOS RFP 2007-060
EXHIBITB

AUTOMATED FUEL TOLL SYSTEM (AFTS)

PRICE AND PAYMENT SCHEDULE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

Tabie 1.2 OFC: Activity, Delivérable, or Milestane Pricc snd Payment Table -

Reforenice | Activity, Dsliveradle, or Dalivershie | Projectod Payment -
Humber Mliastons Typo Detivory Dmta Amount
1 Project Work Ptan Writton OBAN2008
- 26,189
y 2 Inhisfion Phaas - D&172008
; -y :
2 Conduct Project Kickoll Meoling  |Software 0772212008
Cormnmunications and Change !
] ‘|_Man \ Pisn Withen 06012008
Sofoware Chasnge Cort - ,
2c Process Documnent Writtan DRD12008 e re——
; Documentafion of ' e
2d Operational Procedures Wiiten 080172008
3 Confiearation Phase . 107172008 65453
3a Docurrmntartion Writien 102172008
Roquiroments Trocesblity : .
3 Matrix Writien 10/31/2008
i Software Corfiguration Plan Wittten 10/31/2008
4 implementation Phase i 07012009 21,599
d Projact Status Reports Written Woukly
ALtomaied Fuel Tol System (AFTS)
4b Software (OPC) ISoftware 07032009
“ ERP Softwere hitertocs lsotwere | 072032000
Rocommended Required
.Upgrades to Stxie ; ' :
44 Infrastnacturs Repor Written 1172812008
A& Knowiadoe Transler Plan Writlan OS/0172008
Systams interface Ptan .
4 snd DosigrvCupabilly Written 050172009
Testing Plan and
49 Testing Results Writlen - 12072008
4&h Osto Conversion Plan end. Design | Written 0173072009
al Dopkoyment Plan Writtan 05/01/2008
2007-050 Bubibit B-Price #nd Payment Scheduk 6232003
ZyTux Witials _ L/ Totl Pages 103 Exhibit B Page 3
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STATE OF NEW HAMPSHIRR
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL 5YSTEM (AFTS)
DOS RFP.2007-050
- EXBIBITB -
PRICE AND PAYMENT SCHEDULE
Compreheraive Traming Plan
4 end Cumeium Written 050172009
£k End User Ptan Yrftten D6A)5/2009
Fufty Tested Detn Conversion
4 Softwore - [Softwore 0501/2008
Conduct Link orsd Syziem Non- 3
4m Tosting Software 050172009
- Non-
an Conduxd brtngrafion Tesfing Softwars 00172009
: Coruct User Accoptance Non- - |
ic Testing Softwan 080572009
Mo
Ap Pertorm Production Tests | Software 07 KA/2009
49 Cyt-Bound Interfaces [Softvars - 050 1/2000
Corwered Dt Loaded o
Ay Producton Ervironment - {Softwary -~ | 0TH03/2009
Tools for Backup &t Recovery . E
ds of afl Applcations end Data Scftwere OTX0A/2009
Nor»
4 Conduct Treining iSoftwar 08/05/2009
Losd RTS data from Bo old sysiom ‘Non- Y
du into new AFTS cyciom. | Saltware 0T R3/2009
: ) Nor- o
4v Citover fo New Softwars [Software 07/0372009
5 Projiet Close Out : S - 0BXIT/2009 458
. Non-
Se Conduct Projert £xit Meoting ras 0752009
2] Softwere Licensos Writtan 010109
Sc Doctimentation Wrinen DBRI5/2009
Project Hotd Back . 20,791
Total 138,606
, Tablke 1.3 Treasparter: Activity, Deiverable, or Miestxoe Price acd Payment Teble
Reforeice Aditivity, Deliveratile, or ‘| Deliverable {  Projected Paymen
Number Milsstone Type Delivéry Date | Amount
1- | Projedt Work Pian wiimen | 081172000
. - 268,181
2 Indtiation Phase = 08/01/2006
20774%}:': Exhibit B-Price and Prymept Schedule 62272008
Initial Al Papes:
ax it EL Taml Pages 103 Exhibit B Page 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU )
AUTOMATED FUEL TOLL 5Y STEM (AXTS)
POS RFF 2007-060
EXHIBIT B )
PRICE AND PAYMENT SCHEDULE
) MNon-
28 Canduct Project Kicko!! Mee 072272008
Cormmunitalions and Change =
2b Marageman Plan . N Witten OA172008
ISaftware Change Control 1
2c Process Documerd Written 08/0172008
Documentational . .
20 | Operstional Prooadues w:mn OBRI2008
3 Configuration Phase . & 102008 65,453
. Configurciion/Design
3a Documernistion Writtan 103172008
Requiremernts. Tracenbllly z
3 Matrix ‘Written 1073172008
3¢ Software Configuration Ptan___|Written |~ 10/31/2008 .
‘s | implementstion Phaso 2 07002000 21,595
48 Project Statis Raports Written Weakly '
_ | Automated Fuel Tol Systam Bottwer '
4b (AFTS) Software (Transpostsr) [ 07/03/2009
: Softwer
A¢ ERP Softwere interfare * 07032009
Recommended Recquind i ; ’
Upgrades to Stxio . .
44 Infrestructure Repor Written 11282008 -
4e Knowlodge Transfer Pon Written 05/0172005
tmerisod Pian ]
41 nd Design/Cepability Written 05/01/2000
: Detriiod Testng Ptan and
49 Tosting Results Written 117282008
. 4h Dath Corrversion Plzn and Design | Wiitten Q173002009
4 Deployment Plan Writlen PS012009 -
Comprohansive Training Plan
- 4 and Curriculum . Witten 05/01/2009
&K End User Support Pbn Wittten 06/05/2009
Fully Tested Data Conversion '
4 Software . i : [Software 05/01/2009
Conduci Unll and Sysiem Non=
4m | Testing s Software 05012009 _
4n Conduct integration Testing [Sottwarg 05/01/2009
2007060 Exhitd B-Pricc and Puyment Schedule 62311008

Intis Al| Pages:
2T ldials M2 . . Total Pages 103 Exhibit B Page $




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT B
PRICE AND PAYMENT SCHEDULE
Conduxt Ucer Accepiance Non-
4o Teatng Softwars DE/082008
. : Nore
4p Porfoon Production Tests Software OT/03/2009
F unctioning in-Bound and
49 Out-Bound irtertsoes Software 050172009
Converiod Dats Loaded nto ]
Ar Production Esvironment [Software 0702000
Tooly for Backup and Recovery .
of afl Applcetions end Data Softwzrne 0TR3/2009
Non-
41 Conduct Tralning Software 060572009
4u Low! RTS dats trora the ob) syetem - Non-
i Irfo rw AFTS syshn. [Software 072009
Nor-
dv Cutower th New Software Software 070372009
5 Project Clase Out = DavOT/2009 450
) Conduct Project Extt Maeting _|Softwore 07/15/2009
5b Softwers Licores i Wiitton 0T/7R008
- 5¢ Docymentstion Written DEAS/2009
Projoct-Hold Beck— - e ] P 20,79
Total 138,606
Table 1.4 Aceount Mazagement: Activity, Dellverable, or Milestone Price and
Rriorence |.  Aciivity, Dellverable, or Defiveradle | Projected Peymont
Number  Muestone Type Delivery Dato | Amoumt
1 Project Work Pn wrnen | 0812008
2 infllation Phess N 08/172008
Non-
2n Contuct Project Kickoff Meellng  [Software 07r22/2008
* KCommunications and Change
20 Management Pan Writien 080172008
Saftware Change Coatrol
2c Proooss Documernt Yyritton 08X01/2006
[Documendaion of
2d Operational Procedures Writton 080172008
3 Configuration Phase - 1(/31/2008
2007-060 AFTS Exhibh B-Price and Pryment Scheduale 2372008
Initia) All Pages:
ﬁiﬁ:!: 74 Tota) Puges 103 Exhibic B Page 6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION ~ |

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM {AFTS)
DOS RFP 2007-06_0 :
" EXHIBIT B
PRICE AND _PAYMENT SCHEDULE
Ja Documentztion Writtan 1043172008
Raquirements Treceabllty =

x Mo Wiittan 10/31/2008

x Software Cortfigurasion Plan Writen - 1073172008

4 implomentation Phase - 07/03/2009

4a Prolect Stalus Reports winen Weekly

Autometad Fuol Tol System (. o
4 Softwore (Account Menagement) - [Softwore 07/00/2009 -
4c ERP Softweare Interface [Software 07/03/2000
Recommendod Raquind
: . 1 Upgrados to Statp .
4d nrastructure Report Writton l}le i )
40 Knowledge Transder Plan wiiten 05/01/2008 T -
Systormns Intorface Plan * ™
4] and Wiitten 050172009
Detedod Testing Plan end
4 Testing Resutts written 11/28/2008
| _4n Dzia Conversion Plan and Design | wiitten 01130/2009
] & Deploymont Plan Written 05/01/2009
Comprehersive Troining Plan
. B and Cumiadum Written (0540172008
4k End Ussr Support Ptan Vrizmn 0620572009
Fuly Testod Data Corwersion . i
4) Software . OSAN/2000 -
Conduct Unlt and System Non- i
4m Tesfing Software 0500172008
4n Conduct Integration Testing ISofware 050172009
Conduct Usor Acceptanon Non- :
4o Testing [Software 06/05/2009
3 Non-
Ap Perform Production Tests Softwere 07/03/2008
Functioning in-Bourd arnd .
4q Out-Bound Imerfoces ISeftwane 050172009
Convertad Deta (oeded into
4r Producton Environmen [Software a7/032009
: Toots for Backup and Recovely ) ;

43 of 8l Applications and Dala Sd'hvale 070372009
007060 AFTS Exkibir B-Price and Payment Schedale 62372008
Initial FLP Pager:

ZyTux Lhitials Tota) Pages 103 N Exhibit B Page 7.




STATE OF NEW HAMPSHIRE
DKPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATRD FUEL TOLL SYSTEM (AFTS) 1
’ DOS RFP 2007-060
EXHIEIT B
g FRICE AND PAYMENT SCHEDULE
; J Non-

at Corduct Treining Softwere | D6AI5/2009
4y Loed ATG dats bom B cid oysiern. ~ | Mon- '

e now AFTS sycam. [Scliwamn 0102005
4y Cutover to New Software Soltware 07R32008
5 Project Ciogs Out - 080772009

: Ron- i

Se Conducd Projoct Exil Mesting Software JThsi2000
5b Softwaroe Licerwos: Whritlen OTA07/2009
5c '| Doousmentafion Wiktion - 08052000

Projoct Hold Baok

Not
Tﬁr I ol ..

* Note- Thert are oo tmplementation tosts showir-to the Azcount Mansgement **
MoZule Table L4, but the table Is required L0 record dus dates. The cest of Acconnt
Magagenent impleta entsticn iy imbedded (n and shared equally by the MFD, OPC,
and Transporter module trplementation efforts.

Table 2 - Detallod Licetwo Deliverables and Pricing,

License- Net Price-
[Description Entooprise Quantity Licens
pplication Products
Government = 3 $250,000
ADIP 1 £50,000
Web Filing_ 1 $100,000
Matching 1 $200,000
ivi 1 $25 000
ecount Menagement 4 1 . $22 500
Grand Sub Total W

Note- MFD, OPC end Trensporter Mochiles share the companent Lioenres detailed in Table 2 equally.

Table :1— ZyTax Rates Pricing Worlasbeet (Bonrly Rates)

Pocition (T1te SFY ETY SFY 6TY 1
1009 2010 2011 2012 2013
172008 1099 072038 N72011- nrota-
2M-OGGAHSMUB-PMMMSMUJ= 6232000
Initial Al! Pages

ZyTax Lpitials Towl Pages 103 Exbilit B Page 8




. STATE OFNEWHAMPSHIRE -
-] DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION *
-~ ROAD TOLL BUREAU
) AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

302008 wenne 302011 &0 - &0/2013

Al Poatttes B 7] T s = 125

rd

Notc — 2yTax uses o bieoded rate, af) positions will use $125 per hour for fisture wark

Table 4 License o548 Maintenance Pricing
Cost of. . :
g il Pl (VAR A (- AR AR AR L
Licexse ; )
Goversm i £250,000 512,500 $50,000 | 350,000 | $50,000|. $50,000
ADIP © -] 950000| s2500]| $10.000| $10,000( 10,000 $10,000 g
Web $100,000 | s5.000 | $20.000| $20,000]| $20,000( 520,000
Crors Matrhing 200,000 | 510000 | $40.000 ] $40,000| $40000| 340,000
O | Archiving $25000] §1250) $5.000] $5,000) $5000] 85000
Ascoant est {. §2500] g1125]. $4.500) $4500| 34500 54500
 Totat ' 547 500 . )
Muictensriee Totn) | 532375 | $129.500 | £129,500 | 5129,500 | $129,500
Implementation $415,618 - :
Grand Toth! 31,063,318 | 532,375 | $129,500 | $129.500 | $129,500 | $129,500 | $1.615,69

, OPC, and Trensporter functionaihty is derived from ZyTex modules listed in Todle 4 .

CONTRACTFRICE
m;mypnvmonmﬁ::CmBldmﬂlemy(mSOWSm 10), and

unexpected circumstances, ip o cvent siall the tow) of all payments made by the

£1,613,693 (“Tot! Comracy Price™). The peyment by the Stute of the tote) Conumdct
) be ths onty, and the complete reimbursernen o ZyTax for all ‘foes and expenses, of
nature, incurred by 2yTax in'the paformance hereof. The State shall pot be maponsible for
vel or out of pocket expetses incurred in the performmee of tie Servioes perfonmed under this

] T067060 AFTS Extvbin B-Frice and Payroca: Schedule 2477008
T taitial Al Pages:
W Iy lr&winég__. Total Pages 103 Exhibit B Page 9
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STATE OF NEW HAMPSHIRE
DRPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU =
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

3. INVDICING _

tnvoites shall be mbfect to the Stme's pricr wrinm spproval, which dall bt be unreasomably
thhald Invoices chall cogtain detxiled information, mcludmg without Himitation, the following:
bificatian of each Dediverable or Service for which paymen is sought; date of delivery andior
tion; the Acceptance date trigpering such paymeot; and &ny other Project costs.  Upon
tence of & Deliversble, md ¢ propedy docomentzd and undopated fiveicr, the Sute chall pay
grreet and ondisputed Drvcicr within thirty '(30) days of mrvoice recefpt. Invoices thell not be

o and ghail be promptly dispetched

mmwmmumamﬁmmwmdﬂm
re Licenes Fees:

mmdmmlmmmpmdwhchwmmmmw'
i of the Implementation Phase.

Py wd.mw'mWWWamm
a@ mmmnummmmmmmmdmu
thmmuhwmmu;’qﬂym&d

In s;nllbemto:
ofhbiﬂnn:psﬁn

of Safety Business Office
13 Drive Concord NH 03305

-

ADDRESS
shall be sent to the foliowing address:

shall promptly, bmmhwmnfdhm(lﬁhmmﬁnmthdwﬁHm
mlwmmmmﬁmm:m

2007 AFTS Exiitit B-Price and Pryment Scheduls &23/2008
Pages:
ZyTex Hhitials _E1/ Tomal Pages 103 Exhibit B Page 10
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' ' STATE OF NEW EAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

. ROAD TOLL BUREAU -
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2097-060
EXBIBIT B
PRICE AND PAYMENT SCHEDULE S
6 CREDITS
Smcm:ylpp!yawudulozthmeumn;mofﬁqunm,wZﬂnt invoices
mppropriste infoonation mtached .

MM'MEMW(IS%)ofmcmufuucbDehmtblc. except AFTS
hmfuumfwﬁmﬁ:?cmTu&:Mnﬂmﬁwﬂmmof&c

TO OFFSET - 5
Sﬂkmﬁenﬂhoﬂm&muymﬂh:pnﬂc&olﬂumﬂah

Im@dmmummmuwwmmMA
80:7 through 7-C, umyathcrmnmufb' :

Il

3007060 AFTS Exkibit B-Prce s08 Peyrocnt Schedale 8232008
Initia) All Pages ) . )
 zyTu e A2 Total Pages 103 :  Exhibit B Page )1
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU.
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060 - ‘
" EXHIBITC /
SPECIAL FROVISIONS

Statemest of Work Parsgraph 13.13.1: HLN Jusurance Regutrement ftem & which reads:

& Camprbessive genenal liability insurence agaiost all clairos of bodily izjay,
dexth o property damage, o xnounts of not ks than $250,000 per clxim and
£2,000,000 per incider; xod -

rchnpdmmt :

a. Comprechensive genera] Lability inmornce sgaingt all clalnms of bodily infury,
- death or propenty damage, in amounts of not iexs than $250,000 per claim snd
$1,000,000 per incident imd $2,000;000 in aggrepate; xad

2007-060

ZyTex

C - Special Provisions v5 05-13-07 62372008
i1 Ez Tota! Pages 103 : Exhibit C Page |




] . STATE OF NEW BAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED-FUEL TOLL SYSTEM (AFTS)
DOS-RFP 2007-060
EXHIBIT D
ADMINISTRATIVE SERVICES

1. STATUS REPORTS
The Stte belicves that aﬂmmmmﬁmmdnpordng:smnﬂm?m;eamm Au
*nmmm,meSunmd:efouom;

ZyTax sl pimit reports in accardanoe with the Schedule md tenzs of the Contract. All
reports shall be prepared in formets approved by the Stasc. ZyTax's Froject Manager shall
assisty the State's Project Mamager, or itself produce reparts related to Project Management a3
reasonably requesied by the Stute. ZyTax must produce project sabm reports, which ghall
contin, of 4 mnimam, the folowing:

ﬁwm-.snMeukaPhn

Deliverzhles stanu

Accomplshments during woeks being reported
" Planed ectivities for the upcoming two week period

StfY time reporting

Lesues and copcerns requiriog resohution £

Fitamcial Stetps to be updesrd anee o month

P pApE.

Tnshaﬂprwu&:die&nummﬂldocmu Stzte Data, materals, :tpmgndoﬂ:a
:tmprqr:utullm;wth:Cmm("SImmedDoammn”) Upcn cxpimtion or
atien of the Comtract with the Stte, ZyTax ghall nrp over all Stxts-owned documents,
o mpmundwmkmpnmmhm;bu:&mmmmwuuuanwmm
e Smte. Documents musi be provided in both printed end electronic format
Tnhaehynpuhxh:emﬂhmofﬂl:mhublcsumlanl:ndrcguhums.whmhm ;
ideomparsted berein by reference, regarding - retotion and acoess requitements relatmg to ol
teomds relating to the Coamach nnmmdmtmuonpohmofmuupml shall be
sistent with te Federal Acquitition Regulations (FAR) Subpart 4.7 Contractor Records.
i mmmmmcmnmmmmummdugum

Tupmomdwlwkmnmlmwmbemswmmdsmpmm cight {B)
b dlrs.fom(w)ho\nmks excluding Sute of New Hampshire holidays. Changes to this
sdhedule ay be made upon sgrecment with the State Project Manager.

. 62372008

2007-D60{E xhibit D Adminisirasive Services
. lnitie) AU|Pages: .
2yTax Initiats K¢ . - Total Pages 103 Exhibit D Page 1




Z2yTax

STATE OF NEW HAMPSHIRE 2
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL 5YSTEM (AFTS)
. DOS RFP 2007-060 :
EXHIBIT E
- IMPLEMENTATION SERVICES

mmslmmmﬁummthc@mMA -
ATION STRATEGY

.1  Key Components
Al Zﬂnmﬂmplwmmpkmmmmﬁammlmemfmm
accordance with the Wark Plan. Mn;orMihmfonthFD OPCmd
Trausporter Module inchade:
mThzddrvu’yof‘lheSmWWukﬂm.
b. the Initiatiom Phase,
¢ the Configurstion Phace,
d The Implementation Phace,
¢ Project closc out, and
{ The payment of Holdback after the Warranty period.

B.  ZyTex and the State shal) adopt a change memgement approech to identify
- eod plag kry strategies end compnmication inftistives. The ZyTax tearn chal)
provide treining templates as defined in the Training Plag, which thall be
cum:nmdtondmantbuStncswﬁcnqmm

Dxmnprdmgfomnwnmmh.mdmmmﬂb:m
early on io the process, by the Sutz, providing sufficiant time for dovelopment
ofmnmﬂnfmchmﬂnyndnﬁnduﬂomﬁgumd.

C. . ZyTux shall utilize an approich thx fosters and requires the participation of
* State resources, uscs their business expertiss to essist with the configuration of
the applications, and prepares thd State to atsume responsibility for and
ownership of the pew system. A focus oo tehnology transition shall be
* dotmed a priority. A

" D, ZyTax chall mensge project excoution end provide the tools needed to creaic
end manage the Project’s Work Plan and tas, mansge znd schedule project
commum;cation within the project team, and report stamns.

E.  ZyTax shall adopt an Implemenation time-live aligned with the Staze's

2007.060 WFTS Pxhibit B- lmplernentstion Services v5 05-18.07 62372008
Initia) AJt Pages
2yTax Inlhh__ﬂL . Total Pages 103 : Bxhibit E Page |
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STATE OF NEW HAMPSHIRE

DEPAR‘D'IENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007060
EXHIBITE
IMPLEMENTATION SERVICES

12 Timeline

mum:lncumfmﬂmlhr.\vorkﬂm

12 Phnn.ing

Mngummmmmmmwmmu
ceablished for: the preliminary training plan, the change mupagement pla, |
mmrmenmndudsmdmmwmdm
training initiated.

122 Project Infrastructure

mfmof&nempaln&mwtpha:hn:muonnd
implnentation of the project’s developtoent &nd oduction bardwere

123 .Implementation

ng:haﬂbcmmdmrncognbm&pmdmaubcm-pplmm
dmamd!mwmdmdym y

mmmumm@mmwmmu;wmmmu
resdy for impicmentation in sccordance with the Statc ‘s echedule, .

.wlmmupmummudommwnﬁmmmm
mlmmwmch.wth:sm:wlchmuamm statewide
_u:plmrsum

124 Change Mnugemml and 'h'uning

2yTax's change ‘mansgement and Uwning Services shall be focused on
d:vdopmg&npm;mtmdmumwmdplm Its approach
wh::uusursmrum:ummdnzchngcmmmdmﬂ

T training.

2. IMPLEMENTATION METBODOLOGY

1.1 Servers-Purchased by the State
mmmmmmmzﬂu.mmmmﬂm‘m: .
Number - Modd Memory Storage Porpose
2 HP DL-360 4GB ] 3IXNGB Web Saver .
2 HP DL-380 6GB 6X 146 GD Awhclum end
: . Dum Sgvers
2007-060 Eakibyt B- Joplementation Services v5 05-18-07 6232008
Initial Al : .
ZyTas Inifiats A7 Tow) Pages 103 Exhibit E Page 2




‘ STATE OF NEW HAMPSHIRE
DEPART‘MENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BURRAU .
AUTOMATED FUEL TOLL SYSTEM (AFI‘S)
DOS RY¥P 2007060
EXHIBIT E )
IMPLEMENTATION SERVICES

ZyTax shal) advize the Statz oo ot and funnre hadware purcheses releven t the
Zytex spplication
Tbe ZyTax tzam thall prowide the contulting Sayviees for the Cantract. Iy epproach inchudes ot
§ nor Ermited o the following: .

12 Server Access

ZyTax ghall provide Pre-Production Adminitration Serviees contingent tpon the Staz
ATETging scrver retowgces end kervices scceptable to ZyTax sad, if server regowrces oo
zmenged through o third party, contingent vpas adegurte service levels end respomo
times from such thd pasty. ZyTax shall provide adrice snd reastmahle wsittance 10
Stize staff or Gpd purty hosting provider 1o promote availshility of servey sod to
schedule backup sctivitiex.  However, ZyTax is oot respansible for service intemroptiont
or unavailebility of the State or third-party test and devclopment instances.

23 Dn.uConwnionnchndm
z;rnmnmmmmuadmmmmm

2007-060 AFTS Exhibit E- lmplemepttion Services v5 05-15-07 &23/2008
Intia] AD Puges .
24T e Totl Pagss 100 Exhibit E Page 3



’ STATE OF NEW HAMPSHIRE
: DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
Y ROAD TOLL BUREAU
1k ; AUTOMATED FUEL TOLL SYSTEM (AFTS)
_ : DOS RFP 2007-060
Exhibi R
TESTING SERVICES

ZyTax {hall provide the following Products and Services described in this Exhibit F, including but ner bimited

1. [TESTING AND ACCEPTANCE
zy'l‘umnbw.nruponn’b:huuhdnfnﬂnnmofuphumgandmmﬂmnghm
- he Project. 2yTax shall also provide Urining & necessary to the Staie stnff respansible for tep
potivities. ZyTox thall be respansible for all aspects of testing contained ip the Acceptznce Test
Plan including sappert, at 0o additionsl cost, during the User Acceptance Test conducted by the
Buumdﬁ:moﬂhcmm;mh

wrmmmmmmmmmmmmmpmm j
foply to westing the System es & whole, (e.j., Software modules or functions, and
jora(s))L Th:s:hﬂmhadcphmng.mmudtmdwdnpmouumd
mwfwmdmofMTmMWnTmCmm
esta, and support of the Staie doring User Acceptance Testing and Implemeptation. tn addition,.
yTushlllprmdcnmhmmwmvawmumdfam-.:’ -
sod tacking of all emrors and mroblems identified during test execution. ZyTnshdl

correct Deficicocies and support roquired ro-testing as deseribed below,

y 1.1  Test Panning and Preparstion

ZyTex shall provide the State with a Test Plan that shall mclude identification,
preparation, and documentation of planoed lesting, requirements traceability matrix,
tesl vamanls, test fceamnos, 5t cases, lest scripts, kst dat, test phaces, moit tests,
cxpcctedmﬂu.md“hg‘mnﬁn;m ; y
As identified in the User Acceptince TenPlan, end 'documented in accordance with the
Wak Pn and the Contract, Sutr ksting chall commence vpon ZyTax's Project
Mgnngu‘sOutﬁmnoa,uwmna.MZyTu;thu soccestfully executed all
prerogquisitz Zy Tax testing, along with reparting the actmal testing resuln, prior to the stant
of azy testing cxecuted by Sute smff. The Stxto sinll be presented with & Stee epproved
UsaMmuTcnthuwmgmnusu u::mnpt:,mdm.mdapmd
resujis.

12 Unit Testing .

’ anmth:ﬂng.ZyTusuuhﬁwlpphumwwnmdwmwbmm
verify i the inputs, outpots, ané processing logic of cach spplicetion component
functions without errom Umumupafwmedmamcrmmmm
mmuﬁoramgemm "

The goal.is to find crrors in the smallest unit of Software before logically linking it into
larger anfes. If successful, subseqoent testing ghould only reveal crrors related 1o the
uucgnumbctwe:napplmmmodnlu ' 1

2007-060 .FfSElhbﬂ F Toting Services v Di-ll-O? &23/2008
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Exhibk F

TESTING SERVICES

The ZyTm developer, who is respogsible for & xpecific unit of work, shall be respozisibie
for conducting the unit testing of their modules.

: thwmdnﬂwm&m&mh
i toef executidn, and the cxpeciod reck

System Integration Testing
Thcerﬁmnumdbmmm:pphmmﬂ:mnd
service providers) in & production-like enviromment. Systom Intogretion Testing validstes
Syston mects defied roquircments snd sapports cxecotion of ixterfaces epd business
processes, The Systmm Integrstion Test bs peformed in s test covironment.

Thorough end-to-cod testing sball be performed by the ZyTax wam(s) to confirm that the
busifers proceties, end the flow of infarmation acroes spplicetions. It nchudes al) kry

'mmmdhdn;ksﬂ:umiﬁmapiﬁngofmelmkndm

3 Syztcow ktrgprylion Testing vabidarrs Gwe Dicgrstion betwoes the target
spplicetion modaies end with other systems, and werifies G e pow
MMMwmwdm
iiry execnticn of butioces: processes.  This w0l emphatizes cod-to-end
2} bosiness proceszes and G Oow of prlormaetion ecoss the applceation.
: h inciodes all key business procctyes and' imterfioes being

£ . , confoms dan mxcfes with extermal patics, cnd
Bl i mnmmwmdmm-ﬁm
= ;
ZyTax Tam » Tak @ lead v deweloping the Systam lozpation Tex
ko s s f e Work jaiady with the Staie to develop and losd the daty profiles to
pud AT . deo&nl!mmeSnxnnﬁdscmofhﬂ]
2007-060 BFTS Exhitt F Testing Services v5 05-18-07 , 132003
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TESTING SERVICES

Puzwte all syrtem inegration texte

»_Reporn the detalled it of e system imepration ters.

*  Work joimly with 2yTex to dewilop the Syrtmns Intrgration Test
e . Work joimly whh 2yTas @ deieiop and kad the deta prufile to

ngpport the o8t gpecificalions.
*  Work jubmtly with ZyTas w valide compoments of the tost soripts.

Yy

e The Integrution-Tened Synem inficates that o)l sysiom modules
Ty work together properly and thet imcrfaces botween e AFTS
applicatitn and-the legacy end third-party systems, intzriacos, end

lisetions sre forctioning properhy.

_ |4 Cooversioo Validation Testing

k hmedMmeyWhﬁmemmmm

‘qunlucu Testing

In Insallsfion Testing the :ppl:uuua tofmpopents e installed indu System Test
environment to test the incallation rootings and arc refinad for the cventua) prodiction
cRviroRmen. Thummymuuldrymnoﬂbemuﬂmunmmmmfw

omfwupodt:mm :

User Acceptance Testing (LUAT) )
UATbcgmuponcompl:bmofdeofwu:mﬁ;mmnummmtdmdmnma
according o the Wark Plao. Testing ends upon issusmnce of a Jettay of UAT Acceptance
by the State.

7007060 AFTS Exhibhs F Texing Sovicrs v5 051607 &/23/2008
tnitiad ALl Pages: ) :
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_ TESTING SERVICES®

The State ghall be presented with all testing results, a3 well a3 wrjiten Cerdfication that
ZyTax bas pccescflly ooropleted the prereguitits teen, mecting the defined Acceptance
Criteria, and performmnoe cmderds. The State thall commenee testing within five ($)
business days of receiving ContiSontion, in writing, fram ZyTex Omt the AFTS Syseem is

'MWT&MB-MMMMMMMMN

vexifying the resuhty against the specified Acceptance Criieria and in the requirementy
defmed in the ZyTax's proposal response. The Staz gdull comdnet the UAT wtitizing
scripts developod ot idemtified in the Accrptanee Test Pim to validem the functionality of
the AFTS System mnd the interfaecs, and verify tmplementation resdinegs.  UAT is
perfirmed i & copy of the production eoyiromment end can sorve &3 8 performemet end
strest teat-of the Systom. The User Acceptancs Test sy cover any aspect of the now

g smmm.w(mummm)

The results of the User Acooptanoe Test provido avidence that the pow System moes the
User Acceptance erfteria as defined in the Warl Plan.

3 Tie System Usr Acccptinee Tem vadfy Sysem fnctiomiity againgt
= mmmmwuuwmd

Mh&mmkmmﬂnduhmdu
sexipts for the User Accepmance test,

Menitor the Exccution of the st soipts end atsist o1 necded dniing
e Uner Acceptance Tosl-acGvities.

Wark jointly with the Steie fo-derenmining (e required ections for
At the developeneint 6f the Lher Aeceptence Tert Plaa end the
ot of dats for mee doring e Usay Acceptance Tost,

Validete the Aoceprance Test enviroomert,
hmlhuuimuﬂmdmlhmrm‘

Documen! tnd sommerize Acccptezee Text resotes.
Wn&m%lyfumémmhgmwmfw
= probles resolution.

Ve ]] . Provide Atocptance of the validied Sypems.

Woik Prodact- = - mmhmbkhUMﬂTmthnAmTﬂ
Deseriptien * | Ronti. Thess resciu provide cvidence (it the pew AFTS System
mexts the User Acocprenes Criteris defined i the Work Pl

Regression Testing

ZyTex shall be responsible for developimg the test plens and all test materials, and for
excculing alf tests and certifying their completion prior to wser tosting.  As a resuht of the
user testing ectivitics, problems shall be identified that require correction. ZyTax chall

2007-DEQAFTS Exhibn F Testing Scrvicss v5 03-18-07 3 &2N1008
ZyTax 12 Toral Pages 103 : Exhibis F Page 4
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‘l'ESl‘lNG SERVICES

pcdum sdditional testing activites m response (o State mdlurmrpmblcms identified
from the sting results.

Durmg ths problem correction procexs, the Strte requires that sppropriste regression
testing ocor, By regression testing, the-State meany selective re-icsting to detect frukts
ttroduced doring the modification cart, both 1o verify that the modifications have not
cauted wmintrnded adverse effects, and to verify that the modificd and relsted {possibly
affected) system companents etil] meet their specified requirements. g

Whmnpmmhgcﬁnc:hmdzipuéombnpéﬁlmidmdﬁeddﬁn;mu

. testing, 8 Regression Test Plan must be developed by ZyTax bascd on the undersunding'

of the program gnd the chenge being made to the program. The Regression Test Plen has

two objctives: first, to validate that the changeiupdate is incarporstzd into the program;-

and cecond, to valideee that thare &t no wnistended changes to the other portions of fhe
Pogram 5 . . .

-

ZyTax chail:

1. am.uofumum.mdummmummmu

change has been incorponated correctly;
2. Croatr 1 sct of tost comditions, test cases, and test data that shall validate that the

unchaaged portions of the program still operate correctly; and
3. Menage the entire cyclic process. .

ZyTax thel} execute the Regression Test, provide actual testing results, and Certify it

.m@mmnmmmmmmpm;hm&dm-pﬂmnm

nzumfurmun;

memmmemZyTuulmwmm
in the modification being implemented, identify and assess eny unintended constquences,

.and weigh those risks against the time and effort required for candecting the Rejresion

Tests,

Suecessful UAT Completion
Upon sucressful completion of UAT, the State ghall issuc s Letter of UAT Accepance.

Upmumoru:wworUATwmbyu:m the respective
mlmelimumfmmCmmEmwl

Farranty oad Farranty Services.

System Acceptspee
Upan completion ofth:Wuqumod.th:Smsmu;sanmaomedm‘s

System Accoptance.

2007-060 KFTS Exhibit F Tewing Services v3 05-18-07 /2312008
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STATE OF NEW HAMPSHIRE
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ROAD TOLL BUREAU
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DOS RFP 2007-060
B EXHIBIT G
MAINTENANCE AND SUPPORT SERVICES

SYSTEM MA]N'I'ENA.NCE
1.1 ZyTxx's Raponsdbility

ZyTax chall maintain the AFTS System in escordance with the Cattract ZyTax shaf] not
be responsible for maimenmee or sppart for Softwire developed or modified by the

Mlhmnmnehm

ZyTex stull make svallable o the Smuzhmmpmmmﬂ
majrrnsnce releases, selectod fimctionality rekases, paches, and docomentxtion
that src groemlly offcred o i costomen, 8 no edditionn] cost ZyTax will
provide Rpport to the St for insalling, coofignring and implementing' AFTS
maimearner relcases.

Genrral maintenmee relcases snd docunentation will be movided oo & cheduled
baxis (¢.2., quarterly, semi-anmmal, e22.) on @ schedalo sgroed to by ZyTex and the
Stte doing the Initistion phas of the project. ZyTex shal] send potice o the
State thirty (30) days before the release is svaihble,

ZyTax will notify the Sz of e imended release of selected fimeriomality
releases and patches and related documentation a3 coon &3 it the expected release
is dzfined by ZyTax. When the cxpected releass is ready, ZyTax will agam notify
the State frve (5) business days before the relesse is available,

Custom Seftware Liceoses

Subject to the terms od axditions of the Canract Documents, the Stz chall
receive & worldwide, perpenal, irevocable, na-extlusive paid-up Limited right
end licene to use, copy, modify end prepere daivetive works of the Custom
Softweor, wobyect to amy restrictions of oy third-perty materialy embodied in the
Custor Scfrware and discloted to the State in ZyTex's Proposal,

Custom Software, Interfaces, and Patches

All AFTS program updates, gencna) maintrnae relcases, delected fimetionality
MMMWMDMSMMMW&T&
as neoded 1o moet the requirements, shall agpornt and be compatible with the
ZyTax -devzioped Costom Software imd interfaces.

2007
Initia
ZyTax

Iqu:::

AFTS Exhibit G Maintenance and Support Services v5 65-18-07 &X372008
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ZyTar's Respoasibllity .

ZyTux stal) be responsidle for perfooning on-site o1 ramots techical support in
accordmee with the Contract Documepts or o5 may be required, inchuding withow
timitation the requirements, torms, and conditions comtained herein.

‘32 System Sepport Levels

221 Chass Critical Deficlencies
For af] Clasy Critica] Deficiendes, ZyTex shall provide, to the Swtr, on~call
1zkephane assistance, with issue tacking, twenty four (24) bours per day mdh
seven (7) deys & week with an e-mail / telepbome response within two (2).hours
of equest;
o

222 Class High Deflckencies (Op-itz or Remote Support)

For a)) Class High Deficiencics, ZyTax shall provide sopport with remote
disgnostic services, within cight (B) business bours'of a request; and

223 Qass MediumDeficiencles (TdephoneSqrport) ]
For all Clag Medium Deficiencies @ Statz will potify ZyTax of suxch
Deficiepcias during Noonal Business Howrs and ZyTax shall respond back,
ﬁmhlhnhusﬁysofnoﬁﬁnﬁmtoxamwbdg:mipofmrq’m.

224 Chc Low Deficiencies (Telephone Support)
For 2} Class Low Delxicncies the State will sotify ZyTax of such Deﬁ:mu
dwing Normal Bustoess Howrs and ZyTax shall respond bad:.wnhm 7 busipexs
&pormﬁuummdmgvlnd;:wdmrnpm _ :

'a.ﬂm&oﬁmnkimnpuddt&ﬁwmlicmﬁngmﬁm
agrotmest;
b. ZyTax sball pmvndolhesnnm:dzphcmmmunhmul support engiocens

formnumthpwpunmlhﬂmmdmdlhewﬁwnqmdmmpoﬂmd
mhckﬁw:po&mdnmgmﬂbumm SOOA.MSOOPMCST

Maondey brough Friday.
c Orhslmwwnhrmucdnprmmwuhm run(d)bm:sw:ofl
request;
" 2007-060 M-TS Exhidit G Mainicnance and Support Scrvices v5 05-18-07 672372008
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4  Repar or replacunent of the Software, ndmnmo!nnsmmm
sccardante with the Specificitions and teons and requirements of the Coatract ,
e Reparor replace the Systom, or ey portion thereof, that ix deficient: ]
Lmunhnhsmdd&alc&ﬁﬁsrdnedmmMQcﬁvidawfmfa
Staze;

23 Tem .
ZyTax System gopport chall commence upcn the State's issoance of the User Accrptance
Tﬂﬂlmdhwwrmmmeﬁmwumdthmmw
, -2013, mud sy oxtensions theroof,

3. [DATA COLLECTION

B Records )
ZyTax shal) paintain a record of the activities related to wenmaty repeir of fmintenance
and suppat activities pafonmed far the Stae.  For all maintensnee service calls, ZyTax

1. Nzt of the Deficiency;

2. Cuorent status of the Deficiency;

-3, Actioo plens, dates, nd times;
4, Expected and actoa) Conpletion time; sod
5. Dchicimcy resobtion infermation.

12 System MooMoring
ZyTquﬂmﬁhMbmmmmw
Symﬁhuwbcmwwummbanm

I. Mesn time betweon reported Deficiocics with the Systom:
2. Diagnosis of the root canse of e problem; and
3. ldentification of repeat calls or repext System prodlems.

4. ETATE HELP DESK COVERAGE i
EyTax shall provide treining nd materials roquired to asSist e Stz Help Desk prepsre fox
nflhekﬁﬁ&ytﬂu&:vugbomdn;mdimﬁmvimmcﬁdpbnkmchm
ent end trakning activitics; cxalition procodares; intrrim saffng for peaak Help Desk
pesiods and umnsition to 3 pamnxoenl ETEgTovent, development of & Bop Desk
jedze base; and metrics based oo Help Desk inquiries.
yTuvdemw&mgaumdepDukmlmwmdmsmdm;futﬂclpDesk
gents, ZyTax will provide information thaer can be used o help reod 2 Stz Help Desk

AFTS Exbibh G Mainicoance 109 Suppont Services v8 05-18.07 2372008
Initia} AYl Pagec ]
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Inowledge basc. AH:IpDcskmm:mtoome:mmmdmdepDcskmq'mnu,
qumnaﬂhgfw}k}pmskmlllmknfﬂzmape'cﬂheZyTuhclpdu\:mcu. s

1. :
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATIO :

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060 e

G-1 SYSTEM REQUIREMENTS AND DELIVERABLES - VENDOR RESPONSE CHECKLIST

EXHIBITH

SYSTEM REQUIREMENTS AND DELIVERABLES

e

Initisl All Pages:

. i £ . iRt TABLE G, 21-Gystem Requlreinetiti. atiil 11411 tera bles-V endor: Respones Checkbist
. TR s L regphagiion b By papmeecdn G bk gemay RCohE D
Req. x - M -
No: Requirements/Delivernbles P Yeodor Comments
% General Requirements
1], | System Flexibliity: The sysiem shall provide the flexibility to eastly and M|  The ZyTax Minagement Suils for Governroenl is designed
: qulckly add, delete, or modlfy forms and facilitale the capabliity to apply facilitate modiflcations to faw forms easily and quickly, T
significant analysts and rules based field validation It akeo shsli provide the Rates, peoalty rates, inferest rates, and new product types o
capabliity to easily add new loll rates penalty rates, product types and new ouaintained ls tables that are cToctive date driven 50 they 1
Interest rales by form line ltem. The tol] cates, penalty rates, product types associated with rpecific tlms perlods. . Rates and products ca
and Lnterest rates are associsted with specllic ime periods. A single user LD m,;jhit“z';;':xms'::;i“; ::;:;‘g':"ggﬁi;’;’;:;:f::gﬁ
must control all functions for that user withoul requiring .multlple logins. enxbles 8 singlo user ID to ecess mulliple functions withe
) requiring traliiple loging. : '
1.2, | Transaction Number Locstor: A unique 11 digil Transaclon Locator Number [ M| ZM$ [ncludes TLN Runctionality «1 both the returs and sebe
" | (TLN) qust be stored for cach return or-payment lled and be assoclated level wlong with payment tevel retention, TLN fimetlonailty |
with al! corresponding schedules. Once the TLN has been stored It can not be of the base ZMS application,
changed., —
(.3. .| TLN Formst: The TLN has « specific format: DANY YEL999, with DAN being tha | M| The calculstion method snd format of the TLN can be con Nge
7| Day Number, with YY being the year the TLN was ceeated, with ElI being tha rmatch New Hampshire's requlred fornst  This funclionalihy
Employce ldentfication, and with the 999 being the system ssslgned document standard component of the ZMS.
rocessy nuober,
2007-060 AFTS Exhibit O Maintenance and Support Scrvices v3 05-18-07 - 6/23r2008
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Addliend TLN Requirements: The TLN must be unique actors AFTS regardless of

e R S ORISR A AL AT

Ure source of return or pryment. A unique TLN must be stored for cach amended
retumn and be agsocisted with af) corresponding fchedules. Tho TLN for the amended
return s different than the TLN-of the original retumn. Once the TLN has been stored
it cannol be changed. AFTS must allow for rols-based sceess 16 funclions, as defi ned
by RTB (Mansger, Supervisor, Auditor; end Clerical). .

Tho requ!rtmeﬂl.l o keep TLN vnlque acress APTS regardle -
source of retum or payment is a standard fuh:re ef ZMS.
TLH3 will be created for esch original o3 well a3 each amen
retum. The return TLN will also be associated with all
corresponding schedules. Duplicate TLNs will not be permitts
cannol be changed after it has been stored.

The ZyTax Security architecture fecilitates role-based stcess

1.5

Intemmet Capability: The Internel enabled functions shall be flexible €nough to fold
teamiessly into Rosd Toll Bureau's (RTB) website. Any changes mede to RTB's

website shall not disrupt or require changes to the functionality, p‘rocasln;. or
genenal look of the web application,

Microsoft Project: Microsoft Ptojel:t 2003 shuu be the designited project

ZMS functions] components,
“The ZMS solution is engineercd o provide seamleas integ
nto an existing website environment.  Additioaslly, the
sotution is architeeted to conform to the World Wide
Comortium's (WIC's) Web Accessibility Initiative. ZyTax
professions! eoftware development company, strives (o [

solutiony thst ensure mulmum ﬂulbthty without disr
existing environments.

management tool for AFTS.

LyTax Profcisiom] Services staff hus extensive experience
Mlcrmon Pto)ecl and will use this tool for AFTS projec
management

110

System Trinaaction Volume Requirement: AFTS shall meet the minimum
trensaction

Volume requirement uy established by the RTB and outlined in Appendix C4.

" The Sysltrn Trangaction Volume Requirements outlined sre
* within the transzction volurmes currently hardled by ZMS$ in

State insullations, For example, the Stale of Tenncasee is usi
ZyTax QGovernment Application and has 100% EDI filing

Tenpiral Openators, Transporters, Dm:nbmog, Exporters 1

2007-060 AFTS Exhibit G Maintensnce and Support Services.v5 05-18-07
Initia) AM Pages:
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] EXHIBIT H .
SYSTEM REQUIREMENTS AND DELIVERABLES
b - TABLE C 271 Gysiédi Requileniénts and. Deltverables-VendosResponse Checklist
A g OB o . o o s TR 7Y A ) ;
- Blenders. The tota) numbes of Tenoeszee Motor Fuel retumns
cach month ls spproaimately 600, with the number of transec
for eny individis) rangiog from 2ero 1o over 15,00
|3 | Refunds/Credity: AFTS shall be ablo 1o treck uil refunda/credits genersted by any M| IMS tracks Refind and Credit Information regardlers of fim
" | financiad transaction and licenye type. Funther, AFTS shall “Nlag” for processing, transaction end licenae type. A report termplste will be crest
those refunds/crediu that exceed $10.00. i . meel New Hampshire's specific requirements, In eddjtion,
information is availablc for ad-hoc query. -
Amounts txcotding & configerable tolerance will be flagger
further processing. The tolerance for refunde/credits witl be:
F : $10.00 injtially.
When s figanclal trenssction tx rubmitted with » croditvrek
exccediog the tolerance, the Lansaction will be agged am
workflow uiggei will be created for further procesaing,
_!' Financial Transaction Requirements
21 Bank Draft Psyment: M| Psyment procening of bank drafs wili be configured o int
o ) with Paymenttech through the State’s payment engine vis X .
formst. XML based payment I3 8 standird feature of the Zy
- Payment module.
21 CrediVDebit Card Peymeat: Credivdebit card payments can cnly be made asing M| Payment procening of epplicable credit cards will be conligu
" | VISA, MasterCard, and American Expren. interface with Paymenttech throogh the State's payment engis
' _ XM format XML based payrzent is o standard festure of
‘ : - ZyTax Payment modute.
23 Internet Payment/Non Payment Processing: The system shall allow payments to be M| Uro of s payment voucher will require medifications to tho pa
*_| mede by bank drafl, credit eard, debit card, or filed a3 » 8o payment dus, 1t also shall modulc 10 8dd & payment method and to provide the abillty to
2007-060 AFTS Bxhibit G Malatenance and Support Services v§ 05-18-07 672372008
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STATE OF NEW HAMPSHIRE i
DEPARTMENT OF SAFETY-DIVISION OF ADM!.NISTRATION '
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTSJ
BEXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES .
VACAD | eV AhHDF Kedptinse CHetRHst
3 ; FH 255 NESAERE D i
-Ilow lhe {lcansoe to genersts and print a RTD dullnod pnymuu voudm whm the : & payment voucher. :
payment method ls by cheek. . . ' :
14 RTB Manual Payment Processing: The system shall requlre !he RTB stafT (o enter M| Manual pryment processing functionality will require an add !
" | the payment amount ss 3 check paymeni. The system shell tranem!t the payment screen lo allow entry of check psyments. Role based acthork;
smouny entered by RTD wa{T to AFTS. The RTB stefT ahell not be allowed to go to {or sereen deccss s o atandard feature of the ZyTu Apphc;.
the payment option screen. sulte.
3. Motor Fuel Distributor (MFD) License
1 License Application M .
14 MFD- ('N:-rlRenml) AI-‘I'S shall have the capability to capture tha requued Ao MFD application form (RT132) and a bond form applics
“"] information off the MFD appllu\ion (RT132). System shall have the capability to (RT 133) will be created a3 & separate form to process.nen
capture the sequired informaition off the bond form application (for new sccounta), rencwals / edditions.
(RT133). AFTS shall provide a report that calculates minimum bond levels, and The Account Management module will inelude the capabilil
Nags those sccounts that do not meet them, System shall generate rerewal notices on calculate and report on minimum bond levels, generate rene
. ot before May 15" of each year. The renewal notice shall also hive & renewal noflces end applications, report on MFD licensecs whost
spplication a3 well. Systern shall generste 8 report of those MFD licensees whose spplications have not been received, end to generute licen
epplication has not been received. System shall generats license cenincam for certificates a9 sppropriste.
tenswal and new applicants.
3.2 Internet Online Report S3ubmission R:qu:remems M
32 Online Entry-EDI: This method of filing i3 to allow licensees with large yolumes of A standard feature of the ZyTax Munagement Suite is on-line
. 7] dats 1o submit the detail data electronicatly in the mast efficient and time saving ‘of schedules and returns. State configunable specifications an
manner via the lnlernet Requirements for EDI system processes ure; the syatem shall to valldate individust fie)ds during schedule enlry. Returns
be abte to process the following returns and wssociated schedules lh.rouﬂ\ clectronlc csiculsted and svailable for reviewing, prinling or submizsi
duta Interchanga {EDL): i h An FTA corpfizot EDI format and EDI guide will be writte
2007-060 AFTS Exhibit G Mnntemnce and Suppoﬂ Services v3 05-13-07 6/23/2008
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STATE OF NEW HAMPSHIRE '
DIPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION .
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL BYSTEM (AFT 5)
DOS RFP 1007060

EXHIBIT H
. SYSTEM REQUIREMENTS AND DELIVERABLES z

"L ixr.. . TABLBCG 2-1, Bynem Requ.tmnehh dhd. Utﬂmblu‘“&tdnr Response E:her.ku:l

A a i -_l oy v B‘ K P e e C
8) RT 150 Ruiltrllim for Elestronlc Funds Tnmfct P.ymenl tuppon EDI proccasing of ﬂ:tu.rns and schedules, The State
b} RY 132 Motor Fuel & Avistion Distributor Application peed to parteipate in the EDI definition process and obtain |
¢) RT 133 Motar Fuel & Avistion Distributor Bond Form lppmvnloﬂ.he EDI guids. ZyTex routinely works with St
d) MFD |-S/AF Distributor Report-Motor Fuel & Aviation complete this process. b
) DISTRECP Distributor's Schedule of Recelpls ZIMS luppom ED1fl]ing of tax report and schedule transact
f) DISTDURS Distributor's Scheduls of Disbuniements L wing FTA complant EDI mapping stendards ZMS facilitater
; filing using an vplosd dislog, EDI transtsiien, EDL syntax che
and deta validation, The ZMS report verification modsle ch
control cumbers bn the BD1 file xgainii calculsted :csulu toe
{ifer intent matches state calculstions.
The RT 150 Reglstration for Electronic Funds Truasfer Payn
RT 132 Motor Fuel & Avistion Distributor Applicstion, snd
133 Motos Fuel & Aviation Distributor Bood Form sre availal |
oe-lint entry but cannot be submitted vis EDI,
13. Clerical Report Data Entry Requitements. i M .
13.) Dau Entry: Thh med:od of filing is to allaw the licensees the ability lo submit » lax The manual dats entry requirernent for applicationy, retures
"7 | retumn in s papet fhrmat The RTB stalT would then raanually enter the applicailons, comesponding echedules i fulfilled by the ZyTax Managen
retums a8d comresponding scheduls inl‘urruadon |.ruo AFTS Requirergents for RTB Suite, This capability hay been irmpiemented in other Staies w
date enlyy: : The ZMS solution includes manual eniry capabilities for all |
3) RT 150 Registrztion for Blectronle Fundl Trnsfer Payment spplications, retums end schedules. Dats validation checks
b) RT 132 Motor Fuel & Aviation Distritrstor Application ’ sppited as schedule information 1s entered. Dats validation Ine
c) RT 133 Motot Fuel & Avistlon Distributor Bond Form edils 1uch &y verifying Lhat the export schedule destination st
d) MFD 1-S/AF Distrfbutor Repont-Motor Puel & Avlation ' - 0ot NH. Schedute edits ars configurable based on RTH
1007-060 AFTS Exhibit G Malntenance and Suppon Services v5 05-18-07 62377003
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SARPETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTLEM (AFTS)

OOS RFP NHTLE0.

- EXHIBITH

SYSTEM REQUIREMENTS AND DELIVERABLES

oo i =z TABLE C.2-1 System Requirements and Deliverzbies-Vindor Response Checklist
TR ] BT R i T . Cl - - D
<) DISTR.ECP Distributor's Schedulu of R.ec::pu requir Thess checks o1d io ensuring daia rellability fo
)] DISTDURS Distributor’s Schedule of Disbursements crom-matching.
X , ' After schedules oro entered, information from the Distribut:
2 schedulen of receipts and disburseovents is used 10 caleulate 1
line items and iax amounl due. Any retumn smounts that can
determined from schedules, such as transfers, are entered pri
n the veturn being calculated.
34, T MFD Audlt Requirements M
14l Electronic Audiling-MFD Requirements:

) AFTS must provide for the capture and storzge of dats from the Motor Fuel
Distributor Receipta snd Dlsbursements Schedules, end from Informatlon reports |
filed by third panties (i.e. Transporter Reports).

b) Motar Fuel Distributors are required to file, ml.h their monthly ol reports,
schedules that contain ail receipts into New Hamphire, isventory trunsfers wnd

toli-exempl sales, and taxable sales that the company had throughout the month,
AFTS rmust capture and store this dats providing for, st a minimum, the following

edjustments (if applicabie), exports from New Hampshire, prior perlod adjusiments,

a) ZMS ceptures snd stores Distributor Receipt and Disburse
information slong with Tnmpom:r Delivery schedules, ZMS
muitiple methods of cepturing datn, including on-line entry, E
wbmm!om. end RTB manust entry of paper retums.

Ib) ZMS, xt s mlmmun'g capbures ali Vlsted [ields for all requii -

schedules.” Data 3 retained and availabie for audit, cross-mate

associsted dats elements {afl gallons ace to be reporied in gross gallons): both ad-hoc and custom reports.
. Name of the caniet and FEIN;
. Point of origin and terminal code;
. Point of destingtion;
. Product type; i
. The company from which the gallons were acquired;
. The comp_any to which the galtons were told;
2007-060 AFTS E:.hlbnt G Mpuintenance md Suppon Servicea v5 05-18.07 2372008
Initlal Al Pages:
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STATE OF NEW BAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINIS'I:R'ATlON

ROAD TOLL BUREAU

{ AUTOMATED FUEL TOLL SYSTEM (AFIS)
i DOS RFP 2007.-0640

EXHIBIT H

- SYSTEM R.EQU!REMENTS AND DELIVERABLES

verables-Vindor Response Checklist

Initia) Al Pages: -

ZyTox Inilials ﬁ_/._

bt TABLE C. 2-1 System Requlreihents atidl Duell
el LN w o i 7 . lc D
. The seller's FEDN;
. The purchuser's FEIN; .
. The dotument number (magifest or bill of lzding number (BOL); .
. The aumber of gross gallons scquired or soid; and
. License number.
) AFTS roust provide for the capture and storege of data obtalned from .
ExSTARS and information reports Nled by third pactles, - €) ZMS provides for the caplure aod storage of EXSTARS ¢
4) 1T AFTS Iy Internet based, it must comply with Department of Safety party Lnformation repotts, Third party Infermation reporus in
"guideltoei . aro not Limlted to, diverzsions and border state imporw/expornt
¢)  AFTS must perform the followling functions with respect 10 the Motor Fue) eudlt end crpss-matching functions.
Distributor Automotive gnd Avlatlon Qasoilne, Diese! and Jot Puel Report for each d) ZMS wiil comply with Department of Sufety guideli
item listed o this sectjon, Yendor must describe how these functiops are €) ZMS performs ali llsted funcdons.
accomplished in the proposed solution, ' i
4] All schedule totals must equal correaponding line items on cover abeet. §) ZMS rolls up schadule totals to calculate conesponding o
§)  Verify the purchaser on the Sales to Licensed Distributors echedule is NH lioe ftems, schedule totaly 1ad corresponding cover sbeet Ilne
Licensed Motor Fuel Distributor. : : outch - y @
h) Yorily that the salos reported on the “"Disbursement Schedute™ a3 “sales to 8) During both fller on-live entry and RTB manual eotry o
licarsed distributor™ have been reported by the purchaser as & purchase. Also, verlfy returns, ZM3 wilt verlfy the Sales to Licenssd Distibulors s
Uut the type of fuel reported by the purcheser matches the type of fuel Indicated by cootains s NH licensed Motor Fuel Distributor by checking ¢
the szller. For example, if a distributor reports salling Autornotive Qaseline, the NH Licensed Distributors bn the ZMS company tsble. Dur
aystem roust thea check to make certain that the purchasing distributor reports « processing, the Analyze funclion will perform a similas edit ar
carresponding purchase of Avtomotive Qusoline. The cross-match shall be made on tanmactions thal do oot meet thre expected critexls. This is ve
the purchager’s license number or FEIN, the document number and e quantty. If to validation checks included for other states,
the purchaser has not reported & document, If there by a discrepincy between the type b) Vesifying sales to licensed distributars matches purchase
of gusoline reported by the purcharer and by the seller, or the quantity indiceted ay tchedules In a'core part of ZMS crots-matching functionslil -
30td does pol muteh the quentity reported (within & tolerance to be provided by the cross matching ls highty configursble end flags discrepanci
2007-060 AFTS Exhibit G Maintensnce snd Suppont Scrvices v$ 05.18-07 672372008 T ;
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STATE OF NEW HAMPSHIRE

DEPARTMINT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BURERAU -
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOSRFP-1007-060
' ExmBlT_B

SYSTEM REQUIREMENTS A.ND DELIVERABLES
LB e T e S s #1113 aNd: DFUVERa G183 -VEndor. REsponse Checklist
o T T i LV - SRR AR AR B __ D

RTAB), AFTS thall provide » Nig containing thass [Llems snd provids real-time

nceess wilh the capability to perform searches, make updates and produce billings for
unteported axes. AFTS shall allow the RTAB to inltiste this function and specify
the Riling perivd o perlods, i :
i) Verify that opening inventory on cover shest (no schedule submitted for this)
agrees with previsus month's closing (nventory and closing inventory agrees with
next month’s beginning inventory, AFTS shull sllow the RTAB to Initiste this
function and specify the filing period or periods. .

j). Verify gallons imporied Gom other states by crots matching the receipt
schedules with data from ExSTARS. Dats fromh ExSTARS shull be crogy-mutched
with the receipt schedules using the distributor’s license number or FEMN, the .
document number and the quanuty. Also, verify thet the type of fuel repgreed by the
purchasing distributor matches the type of fuel from ExSTARS, I the impbrting .
distributor has not reported a document or the quantity indicated o3 30id does not
maich the quantity reported (within a toletance 1o be provided by the RTAB), AFTS
shafl provide ¢ file contelning these items and provide real-time scceas with the
capshility to perform scerches, make updates and produce blllings for inreported
toxes. AFTS shall allow the RTAB 10 initiste this function and specify ths filing
period or periods. - g

k) Verify gallons lmported from other states by cross matching the receipt
schedules with Transporter Reports filed by Uansporters who Import fuel Into New
Hampshire from ather states, Also, verify that the type of fuel reported by the
purchasing distributor matches the typs of fuel that the selling distributor reports,
Schedules from the Transporter's Reports shall be cross-matched with be receipt
schedules using the purchager’s ficense number ar FEIN, the document number and
tha quantity. If the importing distributor has not reported a document or the quanty”

types, FELN1 or Ucensa numbary, bil of ledings, bill of ledi
guilons. Gross Gallon tolerances can be set on eilher.quu
percentage, per RTAD specifications. ZyTax will work with
deslgn cross-match templates lo be used for cross-maiching. |
use the templates ay is, or as a base for custom-built cross-mal
In addition, RTD can create custiom ad-hoc cross-match crites
Cross-Matching Is curzently iostalled in the States of North !
South Carolina and Ténnessce.
- After running e cross-match, RTAB can compare sales 1o
manually clearing discrepancics such a3 zero suppressed bill
numbers. Scarches snd ccal-lime secess are part of the cor
spplicstion. Producing billings of unreported taxey i1 u new |
will be developed and Included In the base ZMS spplication,
able to Initiste the function end specify a Mling period or rang
periods.

i) ZyTax cumrently retzins the closing inventory from the prev
period and uses It as the beginning inventory for the subsequ
period. The New Hampshire retum will require that the file
both the brgicning inventary and ending inventory for each p
verify that each period's beginning invenlory matches the
period’s ending inventory.

) A Cron-Matching template will be crested to compeare imgp
ExSTARS dats sgainst Distributor Receipts. Match ficlds w;
distributor FEMN, document number, gellon quentity (wjthii
tolerances), and fuel type. RTAB will be able to lnitiate the

2007-060 AFTS Exhibit G Maintenance and Support Services v$ 05-18-07
Initial AJl Peges: 1 )
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STATE OF NEW HAMPSHIRE

, DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
i DOS REP 2007-060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

initial All Peg

c3:
ZyTex Initialy _&

' Tolll Peges 103

TABLE C.2-1 System RecLujummll and Dellrmblu-Vendm‘ Nesponse Checklist
C o _~
indicated s sold doey nol match the qumthy repoﬂed (within s tolerencs to be ZMS provldu edditiona} featurcs including the sblllty to+
provided by the RTAB), the proposed solution shall provide s (ile containing these specific filing petlod or & range of periods, real-time sccess, ¢
iterns. AFTS shali allow the RTAB to Initiate thls Aunction lnd specify the fiting cxpability. All listed featurcs are part of the base ZMS applic
period or periods, sre simfilar to crosy-maich templates available [or other:
i)} Shall be sble to treck docuroent numbers from u!lcr {o receiver. When the * implementatlons,
RTAB enters s documnent number, the system shall list the came of tho seller, sellers The sbility to generate billlngs lor un-reported ixxes will be |
ltcenss number or FEIN, the type of gallons sold, the aame of the recelver, the Account Managemenl Module.
receiver's licenss number or FEIN, the type.of gallons purchased, the carrier, the
origin, the destination, and (he number of gallons. AFTS shell allow the RTAB to
initieta this function and specify the filing period or periods,
m}  Verify taxable rales reported do not includs sales to leensed distributocs.
AFTS shall compsre purcheser’s FBIN lo licensed distributor list of FEIN's. AFTS 3
shall sllow the RTAB to inilinte this fanction and specifl the Aling period or periods. . k) A Crogs-Matching template will be created to receipt scher
o} Calculste gain/ioss percentage of sales to determine If witkin the tolernce traoeporter delivery schedules for fuc) imported from otha
provided by the RTAB. AFTS shall provide exceptlon reports for RTAB with Match ficlds will include distributor FEIN, document numtx
gallons reported and gainfloss percentage lor & filing peciod or perioda (o review. quantlty (within RTAD tolerances), and fuel type. RTAB will
o)} - AFTS shall provide out of period gelions reported for taxable rates to initiste the function. AddlUonal features include the abliicy t
determine late gallons. Report shall be produced for review Lo determine If specilic filing period or o range of petlods, real-time sccess
distribulor shall be bilted. ) capabllity aod creatlon of & fils containing the roquested fie
P AFTS shal) compare retail dealer refund gallons to taxable sales gallons features are pant of the base ZMS application and are slmilay
reported by distributor for the six-month period (Janusry — hme) ot (July - raatch ternplates avnilable for other Siate implemeatats
December). Report shall be generetod for teview to determine (€ billing [s peeded for :
any varlinees generated. This would Involve linking the refund sysizm to tbo
proposed eyslem.
Genersto reports of mlssing or vareported transectons. These reports should .
be avaitable in both paper form end onlme-form. Ths report should list the nume of __1} A robust Query Wizard is & standard component of the .
2007-080 AFTS Exhibit 0 Mauintensnce and Support Sernou v505- IG-O'J 2372008
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STATE OF NEW HAMPSHIRE

()

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREBAU

AUTOMATED FUEL TOLL SYSTEM (A.l’f'i‘S)

DOS REP 2007-060.

EXHIBIT B

SYSTEM REQUIREMENTS AND DELIVERABLES

o X
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Lt
-,

H “
P

the carrier, point of origin, point orduuauloi\ the company the ga were

scquiced from and s01d to, the seller’s license number or FEIN, the buyer's licease
number of FEIN, the manifest or BOL, and the number of gallons sequired or sold.
- Tha system should eilow the RTAB to Lnitiate this function and specify the filing
period of petiods. .

n Produce s report, on demand, contsining imports snd/er exports fof a specific
period of ime as determined by the RYAB. The report thould list the name of the
carrier, point of origin, point of destination, the compdny the gallons were ecquired
from and sold to, the sellec's Nicense number or FEIN, the buyer’s license number or
FEIN, the manifest ér BOL, and the number of gallons ecquired or sold.

5} Allow the RTAB to produce Ad-Hoc queries sand reports. The system shall
provide the ability for the uzer to sceess querjes and reports, end aleo allow the user
o create hit own queries and reports.

) Produce, on request, billings of sdditional ax, penslty end Interest for
unreporied or late tentsctions. This shall include the name of the computy and
address to which the assessment it being issued, the period the assessment pertalng
to, license number, smdunt of gallons, amount of lax, epplicable manifest numbers
tnd the asine of the.company the galtons were 30ld tofpurchased Brom. The system
sthall allow the RTAB to Indtiate this funclion and specify the filing perlod or periods.
These would become deak billings,
v} Allow for the manual entry of dita by the RTAB, This featurs shall be used
when desling with “Pilot Reports™ and othet vessel documents for the birge cross
chreek, end foi distributors who do not bave 8 computer and file paper tax reports,
v) Allow manusi enlry of correclions based ‘on sssessments of Wax, supplemental
returmy ete., and provide & means of identifying such Uansactions.
w)  Provide for dats to be imported from ExSTARS or for duts obtained flom

Marnagement Sulte. ZyTax will generate a query thar allows
initiste the query, apecify cither a fillng period or & range ¢
periods, enter & docurnent number and find &l related seller bt
.wchedules, Information will include, but not be limited to, ae
seller FEIN, galtons sold, receiver name, receiver FEIN,
purchased, currier name and FEIN, point of arigin, point of d: -
This request if similsr to queries used by other state jurisdict
States that have implemented the ZyTax sotution report that
sometimes suppress lead zeroes, an additions) feature is the
- specify wildcards to help identify those transactions where
document prefix or sullix was used. For exarnple, if desired,
can be written lo caprure tansactions where the seller repo
docurment g3 000123456789 while the receiver ceported the de
el 123456789,
) ZyTex will generate a query that allows RTAB to initiste
compere purchaser FEIN sgainst & list of licensed distributor
verify thers are no texable sales (o licensed distributory. RT.
sble to specify either x filing period or & range of filing per

| teport is similar 10 checks in the ZyTax spplication imple

South Carolins thet checks disburzements to ineligible purcha:
n) ZyTex will generuts cxception reports o shaw calculated
percentage of safes that are outside RTAB tolerance lev”

0) ZyTux will provide a report listing out-of-period txable

This repont is slmilas to reports pravided to the Siate of Nocth

* 7007060 AFTS Exhibit G Maintenance and Support Services v5 03-13-07 L &2
Initinl All Pages:

ZyTax Ininls __ 222~

Tota) Peges 103

003

Bxhibit G Pege 10



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

. . ROADTOLL BUREAU
AUTOMATED FRUBL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
. EXHIBIT H i
SYSTEM REQUIREMENTS AND DELIVERABLES .
R AR A IR T TABLRECIE Byblem Requii R EARS. DM iverdblrs-Veador Ruesponse Checkllst
A S NG D B e i e T 2 R S A, (o 8 . D
gnothet stale (export achedutes) or thisd party to be vploaded.

x) Provide for reported data to be downiosded or expotted into an sudil packege )
to be used for field auditors fot s selecied period. ~p) Qut of Scope due {0 ¢llmination of Audil Module

q) The ZMS Cross-Maich medule provides reporis of imis
unreported trangaclions. Stundard features are the sbility io i
fusction end to specify s filing period or range of filing period
wre avalluble on-line and can be printed. All fietds llsted

” requlrements 2re xvailable In both the priated and on-lins
Several templates have been crested for North Caroling, Sout
tnd Tennessoo using state-specific cross-matching crin

t) ZM3 Query Wuard provides on-demand reports Io list im
exports. Reports can be genersted forf a specific filing period

of filing periade. All fickds listod in the requirements are avr
reporting. .

In sddition 1o & report, ZyTax Cross-Msich produces u fite o
and/or exporta in an ED} (ormat that can be sent to border

2} A robust Query Wizard is 8 standard component of th
Application Suite, allowing the user to create querics an
Quetics can be crested for any component lible, inciuding,
limlted (0, schedules of recelpts and disbursernents, return Iof

2007-060 AFTS Exhiblt Q Mlintantml and Suppont Services v5 05-18-07 62372008
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STATE OF NEW HAMPSHIRE

ROAD TOLL BUREAU
AUTOMATED FURL TOLL SYSTEM (AFTS)’

DOS-REP 3003040

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

EXHIBITH - -
SYSTEM REQUIREMENTS AND DELIVERABLES
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qulrgtnén]bald Deliverablei3Ado]-Redponse Chickiist

€
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D

T and licenaes Informstion. Query results ¢an be expornted (o Exr

fites, norted, saved for re-use, and are easily modifier
t) Out of Scope dus 10 elimination of Audit Module

. .4) Manusl data entry is u standaed ZMS feqiure,

¥) Munusl cotry of amended Gr corrected retuma Iy » core fu
Ms.

w) ZMS Cross-Mstch allows Import 6f ExSTARS sad othe
export schedules.
x) Qut of Scope dut to elimination of Audit Modult
The number of pre-saved Queries and Reports is limited

2007-060 AFTS Exhibit G Maintensoce and Support Services v5 05-18-07
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STATE OF NEW HAMPSHIRE ey
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

- ROADTOLL BUREAU ]
- AUTOMATED FUEL TOLL BYSTEM (AFTS)
DOS REP 2007-060 .
EXHIBITH E
SYSTEM REQUIREMEN’I‘S AND DELIVERABLES
il __TABLE C:2-i &:an:ﬁkma ﬁuuulblu-vmﬂunnapme chgckust =
A B C
- { Additional Requirements: " —
A2 u) AFTS shall provids detail ﬂom the server sloring the del.nl data from the :))thMS providuddculll-&nm the Distributor Schedules of Re
Mator Fuel Distributor Report Receipts and Disbursements Schedules, sod ursernents and the Transporter Reports.
Transporier Reports, "b) ZMS dati by evailable to ZMS Cross-Matching to allow re
b) The data shail be downloaded or exported into 8 p:du'e that shall aflow for queries.

©0% match reports and queries. ]

Any Interface with the Feders) Intemal Revenue Service (IRS) systems, aamely - . g . . izl

ExSTARS, ExTOLES and ExFIRS, shall mezt the security requirementy set forth fg | | 277X ™eets the security requiremnents set forth in IRS public

IRS Publication {075 (Tax information Securtty Guidelines for Federal, Stote, and

Locol Agencles).

34, | Avdit Selection : AFTS munt provide for Ad Hoe queries (on-linc and printed) to
7 ] Select data to include st & minlmum the following associated data glements:

) AccounVlicense number

ZMS provides for Ad Hoc queties to select data for both on-lis

printed viewing. All fated ficids are availabte in ZMS and the |
of those fields listed wrw currently avallsble 10 query sgainst. .

b) Accountlicensee oame . ) be modilied to include al} listed felds in the query tools.

3] AccounVlicensee address, phone number comsct person - The pwmber of pro-saved Querics and Reports ia limited

Llccnse Issue/Closure Date r %,

€) Product type ) :

f}*  Number of gross gellons puchased and sold

] Reporting Month ‘

h) Purchaser and FEMN

i) Seles and FEIN

1007060 AFTS Exhlbit Q Malntenancs and Support Services vS 05-18-07 &23/2008
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DEPARTMENT OF SAFETY-DIVISION OF ADMIN-IST'RAT!ON

ROAD TOLL BUREAU

’ AUTOMATED FURL TOLL BYSTEM (AFI‘S)

DOSRPP2007-060

‘EXHIBITH.

_SYSTEM REQUIREMENTS AND DELIVERABLES

o

iDellveripliy

1} Dotum:m Aurber

VAGAw T elpone CRECKIRt ~
' D

Add!tional Requirementa: AFTS mutt provide sll reported d_u (detail from o}l
schedules):

1) Original, smended, ¢lectronic snd manoal entries, This shall include repmd
dollars and gatlons fror cover sheet

b) AFTS shall be able to interfacs with Field Audit Tnckmg Syltem to ceplure
last date gudited prior sudit period and sudit atsessment.

¢) - AFTS shall be able to fiag accounts that are being ludlled o ‘set up for sudit.

a) All reported schedule data including origina) amended, ED
line and manual entrits is available, slong with dollars end g
from the cover sheet
b) wnd ¢)
Cut of scope due o eliminstion of Audil Modu!e

345,

Pre-Audit Review and Set-Up

2) AFTS shall vilow user w dmload of export reporied data for lelecled audit |

period (New Hampshire Stetue of Limitation fov Audity is four years).

b) AFTS thlll llow uger to print all licenst ind bond (nformation for licensee
fot selected audltperiod:

c) AFTS shal] allow uzer 1o print all Invoicu and refunds for licenses for
seiected sudit period.

d) AFTS thall allow user 1o printa ﬁnmchl and nan-financia) history for

licensee [or selected audit period

e) AFTS shall sliow uger to download or export into s file the zales to hcr.m-ed

distributors data, for selected sudil paiod, to do a comparison (or purchasea (the nic

ftom one licenses 1o anather), For example, licensee x eells to licensee y. Liceruze 2

shows this a1 an exempt ale (sale to Heensed distributor) and llcem y reports this
as & purchais and lub:equ ently Pays the tax.

Out of scope due to tlimination of Auvdil Moduie.

2007-060 AFTS Exhibit G Maiatentnce snd Suppont Services v5 05-13-07 " &2008 .
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-D1ViSION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

i -E ';'_-' e TABLB CJ-I Sﬁléh: Reqult:h\&illdﬂd Bl'llvtﬂbltl-Vendor Rasponse Chtd:llst

n AFTS lhlll allow user lo downlocd or -xpon lmn & ﬂle the tl‘l.nl'poﬂet repou
dats (gelions imported into New Humpahlre by the hired transporiec), for selected
sudit period, 1o compare 1o the purchages reported by the licenses, -

Iy AFTS shall alfow user to download ot export sccessible geinflosa data, for
selected sudil period, to calculate percentage allowed delcrminlng if any amount
shall be disallowed and aageayed.

h) AFTS shall wlow user to downlowd or export Oif Dischazge and Pollution.
Control reporied receipts data (Receipts Within NH (Line 1) and Receipts from,
Quuide NH (Line 2), of the Ol Dizcharge and Pollution Control Report, for gasoline
«nd diese| to compare to Motor Fuel Distributor Receipts for gasollne and diese)
Qice 2 of the MFD |-S/AF repont). .

i) AF1S shall allow user to compsse dowslkeaded accessible taxable sales to
retail dealer refunds for the selected sudit period.

i AFTS shall allow utet (o review Iate gullons from reported dats and
detenmine if licensee hag been axsessed by Rosd Toll.

34.6.

Oenersl Writo-up Methodolaogy AFTS ghall at's mirimom provids Lhe following
formytemplaics, (with the licensse name, number, contect, -ddmn sudlt peried,
sudit date and auditors) for the sudit write-up package:

") Index to working papers

BL Recap of assessment wlth audited, n:pom:d and variance for gallons end

dollar emount

c) Scopo and Ducu:sion

d) Recomunendations to Licensee

€) Generad Informaton -

N Descriptions of Records and Pleld Audit Program

) Agseszment workaheet, by month, for theaudit pericd calculsting the

Qut of scopse due to eliminstion of Audit Modula.

2007-060 AFTS Bxhibit G Malntenance and Support Services v3 03-13-07
Inilia) All Pages:
ZyTax laitinls 92~ Total Pages 103 ) Exhibil O Page 13
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. STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF A.DM[NISTRAT]ON

. . ; ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

-BOS-RFT 2007060

EXHIBITH

SYSTEM REQUIREMENTS AND DEIJVERABLE-S

A \J:'. E Pl K.
AR AT e;x,:,ﬂs' erﬁ‘ﬁmiﬁ

difTerence In gallons and dollars, Interes! and pemlty
h} Qpening/Closing Conference
i) Commupication Log

Additionsl Requitements:-AFTS shall ellow auditors to'enter wdited data, o

s ygrm .

erd ti:&i;ﬁl'j ¥iponse Checkliat
.f:ﬂu....- ‘-1‘ D

-~

142

compare 1o reported data, 1o become sudit work pepers. AFTS shall allow for

headers and footers with required Roud Toll Ficld Audit Bureau Informaon:
8) File apms,

b) File #,

c} . Awudit period, |

d) Auditor and licensee name,
e) Wotkehee! nutie,

n Prepared by,

'y, Reviewed by, and

h) Page number

Out of seope due to elimination of Audit Moduls.

Qil Discﬁarge Pollution-Control.Fund License

License Application

ODPCF- (New/Renewal): System shall provide the capability to capture the-required

information ofT the ODPCF |pp|muon {RT50). Syllem shell generte license
certificates for al! applicants. -

(

An OPCF wpplicstion form (R50) erill be created &3 & sepanale
to proces ncw / reaewals / dditions.
The Account Menagement module will include the capabfiit

generte license certificates as appropriate.

42

Intemnet Online Report Submission Requirements

2007-060 AFTS Exhibli G Maintenance end Suppornt Services v5 03-18.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL S§YSYEM (AFIS)

BO5-RFP-2007-060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

5 e TABLHC. 24 Syitent: nequlmmnu  attd. bum:iblb-tmdmnupuhu Gutklhl

4.2.1.

Onlme I!nlry~EDI This method of ﬁlmg into ‘allow licensoes mu: Iuge vo}umu of
data to submil the detail dsta electronically in the most efficient and Ume saving
msenner vis the Intermet. Requizements for EDI system processes ere: the aystem shald
be able 10 process the following returns snd associsted schedules through electronie
dats interchange (ED1): i
N RT 50 QDPCF Application (New Only)

b) RT 51 ODPCF Coversheet

c) RT 43 ODPCF Delivery Schedule

ZMS tupporu BDI filing of tax r:wd (ODPCF Cow:nheu)
schedule vensictlons (ODPCF Dellvery Schedules) using F
compliznt EDI rupping standerdy. ZMS Mecllistes EDI Niing
an uplosd dlslog, BDI twratstton, EDI aynisx checking and
validation,
The RT 50 ODPCF Application (MNew Only) s available for o
enlry but cannot be iwbmitied via EDY.

43,

Clerden! Report Dats Eatry Requisements

431,

Dats Entry: This method of filing is to allow the licensees the ability to submit a tax
feturn in « paper fonmat. The RTB stafT would then munually enter the applications,
returns and correaponding schedule informatijon into AFTS. Roquirements for RTB
dels entry;

) RT 50 ODPCF Applicstion {New only)

b) RT §! ODPCF Covet Sheet

2) c) KT 43 ODPCF Dellvery Bcheduls

44,

Manual data entry it a standard ZMS festure. RTB staff wil
sble to menusily enter applications, relums and correspond
schedule Information.

ODPCF Audll Requirements

@

~

44.).

Qenera) Requirements: AFTS shall ptovlde detail from the server storlog the detail
daty

from the Oi} Discharge and Po\lmlon Control Reporta: The data shall be downloeded
ot exported into 8 package that shall allow for crozs match reports snd quesles.

ZMS provides deta)] data frorm the Qil Discharge snd Pollw
Control Reporta. ZMS dats I3 avallsble to ZMS Cross-Match
sllow reports and queries.

4.4.1

Electronic Auditing-ODPCF: AFTS must provide fot the capture and storage of dats
from the Oil Discharge and Pollution Control Receipts, Sales & Truasfers, Tax Pajd
snd Adjvstment Scliedules, and from informstion reports filed by third parties (i.6.

243 provides for.the capture and storege of the Oil Discharg
Potlution Coatrol Receipls, Seles & Transfers, Tax Paid u

Adj\ntmem schedules, in addition to transporter and other d

2007-060 AFTS Exhiblt G Maintenance and Suppon Services v5 05-13-07
Initin} All Pages:
ZyTax Initials
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM. (AFTS) -~
"DOS RFP I007-060
EXHIBIT H ’
SYSTEM REQUIREMENTS AND DELIVERABLES-
; TABLE C. 2-1 System Requlrements and Dellvermbles-Vinuy2:RESpoRse.CREEK bt
A . N : Y T — ; 5. o oem cl:. o
Transporter Reports). party Informadon repons. .
443 .QDPCF Data Blements: Oil Discharge and Pollution Control Licensaes ate required ZMS provides for the capture and storage of a1l required ODP-
7 o file, with their monthly tax reports, scliedules that contaln all receipty Into New elements. Additioml fields pot listed-wre alo available for ¢y
Humpshire (from outside New Hampshice and within New Hampshirte), expons from storags, [ncluding, but not limited to seller name, purchaser os
New Hampshire, lax paid receipts, and adjustmants thet the company had theeughout of tressport, and document date.
the month. RTS must capture and store this. data providing for, al s minimum, the The number of pre-saved Queries and Reports is limiled to
following associtled data eJements (ali gallons are to be reported In grosy gelloms): ) :
) Neme of the carrier and FEIN;
b) Point of origin and terming) code;
) Point ol‘dutmnﬁonlde!wuy sddress; .
d) ‘Product type;
) The company from which the gallons were acqulred;
)] The company to which the gullons were sold,;
)] The seller’s FEIN;
h} The purchaszer’s FEIN;
i) The document number (manifest or bill lsding numbet (BOLJ).
1 The number of gross gallons acquired or sold; and
k) Licenss number,
444 | Stomgeof Third Ptrty Data: AFTS must provide for the caplure md storage of data ZMS provides for the caprure snd storage of ExXSTARS snd”
"7 | oblained from ExSTARS and information reports filed by third parties. If AFTS is party information reports. Third party information reports Inc
Internet based, it must comply with D:pmment of Safety guidelines. but #re nol limiled to, diversiona end border state Imports/ex;
for both audit and cross-matching functions,
. ; 4} ZMS will comply with Department of Safety guideling
445 Additions) Functions: AFTS must pcrform the l‘nllowlng hmaiosl with'respect to Many of the addilona] functions required ase core functions «
| the O Dischlrgc and Pullmion Coiitro] report for Automotive Gasoline, Aviation ZMS3 Cross Matching module. ZMS cross matching is hig)
2007-060 APTS Exhibit O Maintenance and Suppon Services vS 05-18-07 62372008
Initis! Af] Pages:
ZyTax ]nihll'l EZ

Total Pages 103
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STATE OF NEW ARAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFIS)
DOS REP 2607-060
EXBIBITH
SYSTEM RIQUIREMKNTS AND DELIVERA.BLES ’
Sinali; oo TABCEGEH ﬁas‘mimﬁeq M& i.nd Dmvmmu-vtn i Rkkpnm. Eteauun
o teapiie f el ,B At B e, O

Gnolme Cleu and Dyed Dleul .Itt Fuel, Clar and Dyed Kervsene, He:uug Oll. emli]unhh 20d Mags dl:aqnndu !n foel types, FEMN3 or i
Motor Oil end Other Petrofeum product fof each lem Jisted In this section; vendor numbers, bill of Iadings, bill of ading dates, and gallons. 2
must describe how these funcilons are accomplished in the AFTS: will wotk with RTAB to detign cross-match teroplaies to be
8} Allschedule totals must equal corresponding lins itema on cover sheet. - for crods-metching. RTAB can use the templates as ls, ot is s
b) Verlfy the gasoline and clexr diesc] gallons teported on the Oif Dischurge l'or custom-built ctoss-match criteris, 1a addition, RTAD can
and Pollution Control Repert agroe with the recelpts reported on the Motor Fuel _oustom ed-hot cross-maich criteris.
Distributor Report. 9) ZM3 rolls up schedule totals Lo caloulstz corresponding o
<) Verify that Uax paid gellons claimed ure all galions that aro either New sheel line items, Schedule totals and comresponding cover she
Haumpahire origin or delivered by a supplier that is licensed es an Qi! Discharge and ftems will match.
Pollutlon Cantrol licensee to s New Hunp:hlre locallon. Verify that the mpplylng b) ZyTax Cren-Mllchmg will be used to verify Oil Discharg
licensee has reported thess gallons Pollution Control Report receipt gallons sgrec with Motor |
)] Yerify galtons imported Gom other states by cross matching the recelpmt Distributor Receipts.
schedules with data from ExSTARS. Dats from BaSTARS shall be cross.matched ¢) ZyTax Cross-Matching will be used to verity Qil Discharg
with (be receipt schedules using the License pumber of FEIN, the docurnent number Pollution Control Report lax prid gallons ere reported by t
trd the quantity, Also, verify that the type of fuel reported by the purchasing supplying llcensee end rueet the origin and delivery specificn
licensce matches the type of fe! from ExSTARS. H the Importing licensee has not .
reported 2 document or the quantity indicstod ss s0ld does not match the quantity d) ZyTax Crows-Mutching will bs used 19 verlfy tecelpt iches
reported (within & tolerance to be provided by the RTAB), the AFTS shall provide s maich EXxSTARS information, After running the cross-ms:
file comeinintg these ltems end provids real-Ume scoenn with the capabllity o ‘ RTAB can munually clear discrepancies such ss zero suppre
perform searches, make updstes end produce billings fot unreported fers. The rystem bill of Iading numbers. Searches and real-lime scezss arc pant
shall sltow the RTAB to iniUste this function and specify the Nling pericd or periods core ZM3 applicslion. Producing billings of unreported taxes
€) Verify gallons imported from other states by croxs matebing the receipt - o cugtent festure of ZMS, This feature will be included in-
sehedules with Transposter Reports fifed by transporters who import fue] into New proposed Account Menagement module.
Hampihire fom othes statos,
n Verify thet the type of fuel reporied by the purchasing licensce matches the
type of fue) that the selling licensee reports. Schedules from the Teansporter's

2007-050 AFTS Exhibit G Muintenance and Support Services v5 05-13.07 62372008
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STATE OF NEW HAMPSHIRE
DEI’ARTMENT OF SAFETY-DIVISION OF ADMIN!STRATION
ROAD TOLL BUREAU -
AUTOMATED FUEL TOLL SYSTEM (AFTS)

o

EXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES

. TABLB C.2-1 System Requirements and Dellvenblel-\’tﬁdjﬁl&ﬂﬁﬁ@d-@ﬂ&&hlt
A

RS ¥ o 5

Reports shal) be crus:-mnl:hed mth lha ucelpl m:hodulu uuln. uu purchuct |
licenae number or FEIN, the document number and the quantity, If the Imposting
licensee has not ceported s document or the quantity indicsied sy sold does not matth R

the quantity reported (within s tolerynce 1o be provided by the RTAB), the AFTS " ¢) A Cross-Matching template will be created (o verify gall
thall provide » file conttining these ltems, The sysiem shall allow the RTAB to | iraported from other sistes metch transporter delivery sched
mitiste this function end specify the filing period or peciods. ] )

Y] AFTS shall be able o tack document numbers from seller to receiver. When

Ihe RTAD enters 3 document number, the system shall list the asma of the scller,

N ) All listed festures, including matching on fuel type, FEI
seller’s licznse number ot FEIN, the type of gallons sald, the name of the receiver, document number and gaiions (wilthin RTAB tolerances) ¢
the receiver's license number or FETN, the type of gallons purchased, the aarrier, the included &3 core functions of the ZyTax Cross-Matching mo
origin, the destination, and ths number of gsllons. The system thall allow the RTAB Crogs-Match can be injdated for either & Bling period orsrun
to initiete this function snd specify the filing period or periods : filing periods.

h) AFTS shsil provide out of petiod gallons reported in rccclpu for RTAB to f
determine late galions. Report shall be produced for review to determioe If licensee e

shlll be billed.

i)’ Qenerate reporta of missing or unreporied transsctions. Thesz reports shall be

svailable in both paper fonn and online-form. The report shail 1ist the nume of the
canier, point of origin, point of destination, the company the gallons were sequired ‘

from and sold 1o, the selter's jicense number or FEIN, the buyer*s-license number or B) A robist Query Wizard is s standard component of the Z)
FEIN, the manifest or BOL, and the number of gallons eequired or sold. The rystem Application Suite. ZyTax will generate a query that allows R
shatl atlow the RTAB to inilizte this function end specify the filing period or perioda to initlate the query, speclfy cither o filing period or a range ol
)] Produce 4 repont, on demand, containing imports and/or exports for 8 specific periods, caler a document number and find uil related sedler
penod of time a3 determined by the RTAB. The report shall list the name of the reeeiver schedules, Information will lnd‘ude, but not be limit
castier, point of erigin, point of destination, the company the gallons wers acquired - sclitr oame, seller FEIN, gallons sold, receiver neme, reced
from 2nd sold to, the seller's llcense number or FEIN, ths buyer's license number or FEIN, gallons purchased, carrier name end FEIN, poim'ofm
FE!N, tha ml}nil'nl or BOL, and the number of gallons tngulved orsold,

__point of destination. This.request is similur to queries used

2007-060 AFTS Exhibit G Maintenance and Support Serv(ca ¥3 05-18-07 et €/1372008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS),

DOS RFP 1007-060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

] g e T

. i, '\: ety

TKBLB C.. 21 gﬂluﬁ thyﬂ:-mﬂm.lﬂd B!Uitﬂblﬁ-@dﬂfﬁﬁjéhﬂ ChdejH

k) Venfy the ¢ dclmry addm: l‘or upom are non-Nrw H.tmpahlre Ioulioru

)] Allow the RTAB to produce Ad-Hoe quenu and reporta. AFTS shall
provide the ability for the user to access queries end reports, and iso nllow the vser
to create thelr own queries and reports.

m)  Produce, on requasy, billlngs of additional principal, penaity and interest for
unreported or late ransaclions. This shall include the name of the company and
address 10 which the assessment is belng issued, the period the assessment pertaing
to, licenso number, amount of gallons, amount of principsi, epplicable manifest
numbers and the namo of the compeny the gatlos were sold to/purchesed from The
systern shadl silow the RTAB to initiste (his function and specify. the filing period or
pericds. Thete would become desk billings.

n) Allow for the manual entry of data by the RTAD. Tkl feature shall be used
when dealing with "Pilot Reparts™ and othier vessel documents (or the barge cross
check, and for licensees who do not have a compuler and file paper tax reponts.

o) Aliow mamus! eatry of eorrections based on sssesyments of principal,
supplements| retums efc., end provide & mesns of identitylng such tranzactions.

p) Provide for dste to be mportsd Gom EXSTARS of for data obtatnsd from
another stato (oxport schedules) or third party (o be uploaded. |

Q) Provlde for reported dats to be downleaded or exported into an sudh plthge
10 be used for ficld suditors for & selected perdod

L

other siste ;u:isdlcuom.

h) ZyTax will provide s repon listing out-of-period gallon

1) The ZMS Crons-Match module provides reports of missin
unreportad transsctions. Standard (eatures are the shility to iy
the Mupction and to specify a filing period or tange of filing pe
Reports are availible cn-fine and cen be printed, All ficlds lis
e requirements are available in both the prioted and on-tine 1

J) ZM8 Query Whard provides on-derapd reponts to List imy

end eaports. Reports can be genernted for a specific filing pes

. unn of (Ulng periods. Afl flolds Lsted In the requirerment
svailable for reporting,

in wddition lo & repony, ZyTax Crogs-Mateh produces a file

lmpom ead/or eapoTts In an EDI forroat thet can be sent to b

R statey, .

k) Tke ZMS solulion epplics dats validation checks as scher

Information la entered, both oo-llne by the filer and when mau

enlered by the state. "Data validetion checks are siso perform

EDI files. Data vaildation Inchudes edits such &9 verifying &)

6/3372008
Exhibit Q Page 21
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STATE OF NEW HAMPSHIRE '
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION _
ROAD TOLL BUREAU , g : i
AUTOMATED FUEL TOLL SYSTEM (ARTS)-

DOS KFF 1007080

EX$1B1T H
SYSTEM REQUIREMENTS AND DELIVERABLES

M ummmﬁi T lmw‘ﬂm wwuu
AR AL

ARt

_' g

.'ﬂ

". . --'.-

wchoduie duunuion sute ls nol NK." Schedule edits are
configurable based on RTB requirements. These checks aic
ensuring data relisbility for later cross-matching.
1) A robust Query Wizard is a standard component of 1
ZyTux Application Suijte, allowing the vser to create qu-
mnd reports. Querles can be created for any component tal
Including, bui not limited to, schedyles of receipts and
disbureements, retum infoirostion, and Heenaee information. 1
resulty can be exported to Excel gnd flat files, sorted, maved &
it _ | [ uze, and we eaplly modifled. I
& " ‘ m) Producing billings of sdditional princ}pal, penalty and int .
for ynreporiad or late transactions s v péw fegture that will
developed in the Account Mansgemeat Module.

n) Manus| dals eatry is & core function of the ZMS solutie

-
’

. _ ; o) Manusl entry of umended ar commecied returns is & core fun
- . ; abl T of ZMS,
g . P) ZMS Cross-Match allows import of ExSTARS and other s
: .o export schedules. Third party information ean also be uploa
S ' : ' Thesc requirements are simller to the ZyTax solution implem
in other states.

q} Out of scope due to eliminatica of Audit Module. -
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS-HRFPIL7-—

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

A . TABLE C, 241 Systeni Rtgnﬂ'emenli iﬂd D!.[hxn‘blll-vutﬂb Tlespo ‘C-Gi!tkll';!

'-.-:. 1 i ,;B r *bt
os. Audit Requircenents M
451 | CQenerd Requirements: AFTS must provide for the caplure, siorage, retrleval and . ] .
- mathcmatics] compulstion of dats for the following Aunctions: Out ol scope due to elimination of Audit Module,

s} Audit Selection :
b) Pre-Audit Review snd Audlt Set-Up
] €} Audit Write-up,

452 Audit Sclection-ODPCF: AFTS must provide for Ad Hoc queries (on-line :nd

printed) 10

sclect data to include at & minimum the following astocisted data dernent:
1) Accountlicense number

)] Account/licensee name.

€) Account/licenste address, phone number, contact penon

d) License Issue/Closure Datg

c) Product type

3] Gross Gallon Receipts from Outside New Hampshire
8)-  Croas Qallons Receipts Within New Hampsbire
%) Salcs & Tranafera Out of Sute

i) Tax Paid Purchazes

i) Adjustraents

k) Reporting Month -

i} Purcheaser and FEIN

m) Scller and FEIN

n)  Document number.

The ZM3 Query Wizard provides for Ad Hoc queries to seleci
both on-line and prioted viowing, All listed fields are availab)
and the rmsjority of thoa fielda listed are currently available fo
sclection in the Query Wizards, ZMS wlif be modificd to inct
Usted ficldy in the query tools.

The nurober of pro-taved Queries und Reports is limited to 47,

[ LI
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STATE-OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAY"
AUTOMATED FUEL TOLL SYSTEM {AFTS)
DOG-R
. EXHIBITH
SYSTEM R.EQUIREMENTS AND DELIVERA.BLES
T L T o
‘ER‘:C'-;:" . -.L -

453,

Pre-Audit R.eview and Sct-Up AP‘I’S lhl“ allow user to downloed or u.porl

W‘sﬂ's Reipbitas GHer kLSt
‘ 250 M

:epone_d daia for seizcted audit period (New Rampshire Status of Limitation fot
Audiis i3 four years),

Additionalty: . ' ' i

8) AFTS shall allow user to print lll license informatlon for liceneee for
selected audit period.

b) AFTS shall sllow user to print all involces and refunds for liceraee (o
sélected sudit period.

) AFTS ghall sllow yser to priot « financlal and non-financlsl history for
licensee for selecled audit period.

d) AFTS thall sliow user Lo downlosd or export into a file the transporier report

.data (gallons imported into New Hempshire by the hired zansporter), for selected

sudit period, to comparte to the purchases rvpom.d by the licenaee o Recelpts from
Qutside New Hempshire.

e} AFTS thall allow user to downléad or eaport Oif Discharge and Pollution
Contro! reported receipts dats (Receipts Withla NH (Lins 1) snd Recolpts from
Qutside NH (Line 2), of the Oi1 Discharge and Pollution Control Report, for gasoline
end diese! lo compare to Motor Pue! Distributor Ror.elpu for ;uoline and dlese|
(line 2 of the MFD 1-S/AF report).

] AFTS ahall sllow user to download data from Schedule 45-2, "Receipls
From Locations Within New Hampshire™ and Schedule 45-5, “Tax Pald Qallorg™
data 1o do s comparison (gallons shall be equal).

8 AFTS shall sllow user to teviaw lats gallons from reported dats and
determing if licenses hay been assemsed by Road Toll.

h) AFTS shaltaliow User ip download reparted dats ffrom Schedule 45- 4, “Sales
snd Tranafers Qut-Of-State™ to determioe if dellvery addresses are are non New

Cutef :aqp; dus 1o elimination of Audit Module,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
, ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS BEP 2007060

EXHIBITH
SYSTEM REQUIREMENTS AND DELIVERABLES

- TABLE G281 System'Reqiilreitietita 144 Fleliverdbles Vardth Repomte Checklist

A : i - e L

T Hampihire addresses.

D

i AFTS must provide all reported dew (detall from all echedutes), original,
unended, electzanic and mistual entrics. This shall incledo reposted doltars and
gallons from cover sheer. AFTS thall be able (o Interfce with Fleld Audit Tracking
System 10 capture last date sudlied, prior audli period and eudit assersment. AFTS
shall be abls lo flag sccounts thal ero being sudited or set up for audit

454, | Avdit Writ-Up-ODPCE: AFTS shall at ¢ minimum provide the followling

" | bormatemplates, {with the licensee name, numbes, contacy, addrexs, sudit pertod, -
surdit date aad sudltors) for the sudii write-up package:
2) Index to working papers

b) Recap of aasessment with gudited, r:pom:d and vmmca for gattons and

dollur gmount J
<) Scope wnd Discusslon
d) Recommendstions to Licensec

e) - Geoersl Information
n Descriptions of Records and Field Audit Program

Apressment worksheat by fund for esch month, for the sudit period
calculstlog the differencs in galions and dollars, lateresat and peoalty
h) Openiog/Closing Conference
1)} Communlcation Log
i) AFTS shall allow auditors to enter cudmd dats, to compare to upoﬂed data, )
to become audit workpapers. AFTS shal) allow for hesders and footers with required
. RTAB informmtion: file name, fite ¥, sudit period, suditor snd ticensee namo,
wotkshoet neme, prepared by, reviewed by:, and page oumber.

Qut of teopa dus to elimination of Audit Module:

~—

-
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STATE OF NEW HAMPSHIRD

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION ‘

> ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (A¥TS)
DOS-RFRISHI0L0.
EXHIBITH
: SYSTEM REQUIREMENTS AND DELIVERABLES
sUkelbTer; mfmbmiémuﬁ
’:‘.A “2s ,t}-o -"-Q-E e _g 4 it ]
& Motor Fuel Petroleumn Products Transpoctet License
5.0 Llcense Applicstion-Transporter- (Now/Renewal): System shall have the capability | M A Transporter spplicstion form (RT111) wil) be crested o
. to capture the required lnfonmdon off the Trlmpoﬂu application (RT111). System scpanate form to process new / reaewnls / additions.
shall generate renewal nolices on or before May 18t of each yesr, The renewal notice The propored Account Management miodule will Include ¢
shall elso have a renewal application a3 wel). System thall gencrate & repont of those capability to genertte renewal notices, report on liceosees w!
ODPCF licensees whose application has not been received. Systom shall generate application has not been received, and to generate licenn
lieense centificates for renewal and new lppllc:.ntl certificates us appropiate.
5.2. internet Online Report Submission Reqmrtmmu M
534 | Online Entry-EDI: This method of filing is to sllow licensees with lasge volumes of A standard feature of the ZyTux State spplication is on-line e
7 duln to svbmit the detail data clectranically in the most efTiclent and time saving schedules and retums. State configurable specifications sre u
manner vis the Intemet. Requirementa for ED1 aystem procesacs are: the system sha)l validate individua) flelds during schedule entry. Reports s
be able to process the following returns and anociated schedules through electronic catculated and available for reviewing, printing or submissi
dals interchange (EDI): An FTA compllant EDI forrast and EDI gulde wil be writtc
a) RT 111 Motor Fuel & Potroteurn Products Transperter Applicution support EDI pmcus{ng of reports end schedules. The Stzte
b) RT 113 Motor Fuel nnd Petroleum Products Trensporters' Report need to participate in the EDI definition procesy and obtain !
c) Scheduls 148 Motor Fuel and Petroleum Producn Transperters' Report approval of the EDI guide. ZyTax touuncly worky with Slat
Schedule of Deliveries. complete this procesi.
ZMS tupports EOI filing of tax report and echedule transact
¢ using FTA compliant ED} mappiog standards. ZMS facilitate
Nling using an uploed diatog, EDI ransiation, ED) syatax che
and data velidation. The ZMS report verificstion module ch
control numbers in the ED] file aguinst caleylated rsulis to ¢
filet intent matches slate calculations -
2007-060 AFTS Exhibit G Malntenance and Support Services v3 03-18-07 §/23/2008
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STATE QF NEW HAMPSHIRE

DEPARTMENT OF BAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU .
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS REP 2007-060

EXHIBITH

SYSTEM REQUIR.EMENTS AND DELIVERABLES

' TABLE C, 2-1 System Reqili¥éments antd Dell; refibiu.im:iahkﬂtjsiimemem:-t , .
A B s i B LS e] :
The RT |11 Motor Fuet & Petroleum Products Transport
Appllc:llon Ly avallable for on-line entry bui canvot be subm
vis BDI.
53 Clerical Report Data Entry Requirements M
s.3.1. |Duts Entry: This method of filing is 1o sllow the ficensees the ability to submil a txx The manusl deta entry roquirement for lppliuuons, retumy
77 | retum in u paper format. The RTB staff would then manually cater e applications, cotmpnndln; schedulen b fulfilled by the ZyTax Manzgeo
returns and carmpondln; schedule Information into AFTS Requirements for RTB Sulte,
- dals entry: The ZMS wolution inctudes manual entry capablilities for el }
1} RTII1 Moux Fuel & Petroleum Products Tmspom Application - applications, teturns and schodulea. Deta validstion checks
b) RT 113 Motor Fuel and Petroleum Products Transportens® Report applied & schedule information {s entesed. Duts validation in
€) Schedule 14B Motor Puel aod Petroleum Produets Transporters® Report edlty such sz varilylog export schedule destination state is nos
Schedule of Deliveries, Schedulo edits are conflgurable bused oo RTB requircments.
checks aid in eaguring data reliability for later cross-matchi
Afer schedules are.entered, information from the Transport
—_ gobedule of deliveriss bs ured 1o calculsto report Line ftem
5.4, Audit Methodology — Transporters M :
541 Audlt Selection : AFTS rount provide for Ad Hot querics (on-line sad printed) to A robust Query Wizard is s standard component of the Z:
7T A select dats to Include at s mirimum the following srsociated data :lemtﬁtl Applicetion Sulle, allowling the user to create queries and
a) Accoust/license number ZMS provides for Ad Hoe queries to select data for both on-lis
b) Account/ticansee name prioted viewing. All tisted ficlds ars available in ZMS und the
t) - Account/licensce address, phone numbes, contacl person of those fields listed are currently svellable o query aguinst. §
)  License Issue/Closure Date bo modified to include all listed fields in the query tools.
€) Product type The gumber of pre-saved Queries tnd Reports i3 limited (o 47,
2007-060 AFTS Exhibit O Maintznance and Support Services v3 05-18-07 2372008 .
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STATE OF NEW HAMPSHIRE .
"DEPARTMENT OF SAFETY-D1VISION OF ADMINISTRATION
. ROAD.TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS BRFP 2007-060

EXHIBIT H.
SYSTEM REQUIREMENTS AND DRLIVERABLES

oA GA e SR N FH B B

SUTITS T

A i 1.' 417 . 1 ._-.—'.‘ ..cg_? .-l’ ' m.?ﬁ:ﬁ:-l.-'v."
Numbet of ;n'm gelicns

Reporting Menth

h) Purchaser and FEEN
) Seller and FEIN

| D Document number

542 Additions] Requirements: AFTS must pmwda all reported data (detail norn i
| echedules):

. = Outof scope duc to elimination of Audit Module,
e} Original, smended, elecrrontc and manual eatries. This shell include reported | =2

dollary snd gallons l[rom cover ghest

b) © AFTS shall be able to intetface with Field Audit Trecking. System lo capture
tast date sudiled prior sudit period and audit sssesament,

<} AFTS shall be abie to Nag sccounts thal are being audited or set up for sudit

.o

v

5.4 Genenal Mcthodology-Transportens: AFTS shall st . minimum provide the following R
7 | formsemplates, {with the Hcensee name, number, contact, address, sudit period, Out of scope duz to eliminstion of. Audit Module.
audit dete and suditors) for the sudit write-up package: :

) Index 10 working papers

b) Recap of asscasment with qudited, teported and variance for-gallons and
dollsr emount |

c) . Scopeand Discussion o
d) Recommendations to Licensee .

¢) Genenf Information ; g
f Descriptions of Records and Field Avdit Pregrum ,
— 1R Assessment worksheet, by month, for the sudit pariod calculling the '

- 2007-060 AFT3 Exhibit O Maintenance and Supporl Sexvices v5 03-18-07 6/23/2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIYISION OF ADMINISTRATION

returns to.be filed stored, and ttacked. When entering an origlnal or arnended jetumn,
the rystermn shall allow schedule daia to be sdded/changed/deleted before the
tmnnction |y rubmitted. When entering o tax retum, the system shall require the P
ATB suaiT to cnter the schedule data, the tax Ysbility before penalty and (nterest, and
the tax Liabitity after penalty and intereat.

The system shali siore both Lhe entered values and the celculated values for the total
Lex [ishillty before panalty snd Interest and the total tax ilabllity incloding penslty
ond ioterest. The system shall compars the entered values with the caleulated values
and sk the RTE nall to correct or confirrn if the values sre not the o,

Thoe system chall atlow RTB rafF to corree! retums. This bs the same process as
aniending 8 tetum extept the etatus of the retum ghail be “comrected™ not “amended™.
The user shall be able to select & retum or payment eithes by TLN, account number,
Name, or FEIN/SSN, tax retum, or sfl tax returms,

The TLN shall be included, nunﬂnhnmunthaﬁrupnaeoflhtnmm -
whenever the retumn is printed or displayed. The system shall provids tha ebility to

view electronit transactions with scarches by dnc'mldmﬁmmun,

ROAD TOLL BUREAU
AUTO MATED FUEL TOLL SYSTEM (AFTS)
DO R R RS partsn ~
EXHIBIT H ~
- SYSTEM REQUIREMENTS AND DEL[VERA.BLES
‘ e s il truens - TABLEC, 241 System R:gukémmti &ﬁd‘ Dr.llnnhlu-\ltnllbt Redponse Checklist
A : B LG D
difference in pllom md dollnra, Tntevest and pemlty
h) Opening/Closing Conference
i) . Communication Log
6. . . ' . .
lnternations) Fuel Tax Agreement (IFTA) Licenss (Opticnal) -
7.
Tax Returny .
7.1 Original end Amended Returmna: System shull allow both original and smended M| ZyTax Management Suile aiiows both the original apd alt

retumms to be filed, stored, and tracked. Entered schedule dai
wvaileble for chenges and/or deletions until the corresponding
is submitted.

When RTB staflf enters retumns, ZMS will require scheduic da
" oy non-zero etumg. Conflguration sertingy wilt require t
linbllity bef‘ore penaliy and [nterest end tax tiability after per

and ipterest.

ZMS3 niores both entered values and caleuisted values. Tha R

Verlfication fimetlon compures the eotered values to the cala

vtluos knd requhu RTB staff to cortect or approve values th

not the eame.
RTD stefT can aleo carrect returns; the retum status is thea s
- "corrected” instead of “smeoded”, )
RTH stall is sble to select retirny by TLN, Account Numb
Company Name, FRINSSN, Tak Rotum ar all Tax return

TLN will be Included on the first page of ths tax retum wh

1007-060 AFT3 Bxhibit Q Munlnmncc and Support Scrvices v5 05-18-07
Initial All Puges:
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STATE OF NEW HAMPSHIRE
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DEPARTMENT OF SAFETY-DIVISION OF ADMINIéTRATlON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

BE
BO3-RIFP-1067-060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELI1VERABLES
\ .

mumberfaccount lD lunucnom nol sent to AFTS, rpunﬁ:

TR S:Bqdwkmum :

_..u R

pdnted or dllphyvd. u'denlmd TLH wiil be Included of all i
of the tax return when printed or displayed.
ZMS provides the capability to view electronic transactions
listed requirements.
Al listed functionality is similar to the ZyTax solution curre
{mplemented for the State of North Carolina

1.2

Dsta Display: Prior o submission of the rerurn, the system shall display the
tompleted retum with i} values, including but not Jimited to, amounls payment,

_{ retumn filed dats, amended toll caleulstion, the previous Loll calculation for the prior

amendod o1 original return, and the diference between those two. The opl!on shall
ba given to submit the returmn s entered or o go beck to make changes, The tyslen
shall sutomutically generate the TLN. The system generated TLN shall be vnique
scros3 the entire system, The system sbali store the entered TLN and h shall be
asyociated with all coctesponding schedules.

ITnnncliun inquiry and Update: The system shall allow specific RTB stafl to

IMS allows display of be completed retum with all listed v
the original retusn velues (or the previous amended retum), o
difference between those two retumns.
Users can-conlinve to roske any modifications untll the cetw
submitted. Upon submlssion, s unique TLN s genersted, st
and asrociated with ali comresponding schedules. A files
<onfiraation message which can loclude TLM is siso svails
All listed funciionality is similas to the ZyTex solution curre
_implemented for the State of Norh Caroling

13

identify all RTB staff entered pastislly compleled retumns for completion or deletion.

The user shall be able to select a refum of payment either by TLN, sccount numbes,
name, or FETN/SSN.

The TLN shsil be Included, al a mintmum, on Lhe fitet page of the fax return
whenevey the cetum is prinied or displayed. The system chall pravide the vser the
ability to view and print all theit returns and schedules with seerches by date
range/TLN/account ID, incomplete transactiony, or specific tax return and for
corresponding tchedules, =

“| The print function shell print the entire mum or lpecxﬁc individus! ptges with one

tep and with loRical page breaks based on retum and schedule forrmt. The systern

Specific RTB staff will be sble to identify 21! RTB steff enty
purtially completed returns for completion or deletion. Rolel
funclionality is » standard festure of ZMS.
RTB stalf will ba able to select returay or payments by TL
Account Number, Company Nemie, or FEIN/SSN.

TLN wil) be included on the first page of the tax retum wh.

printed or displayed. 1f desired, TUN will be included on'sli)
of the txx return when printed ot displayed. -

ZMS will provide tho user the ability to view end print all U

retums and schedules with searches by dale mnge/TUN/sccou

izcomplete transadlions, or apecific tax retum and Jor comespe
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AU‘!’OM.ATED FUEL TOLL SYSTEM (AFTS)

nOS RFP 2007-060_

.RXHIBITH

SYSTEM REQU'I.REMENTS AND DELIVERABLES

"'1-: uﬁ@@mfmiem?ﬂmﬂ&n\ehu.ahcmmvamla-vemvﬁgmﬁmmm ]

T - e LT
shall have the ab:my to view eleelmnio lrumcllunl vmh wudﬁn I:y dnn i ; nhndu!e.t : ]
range/oonfirmation number/aceount Id, transections not sent to AFTS, specific tax The print function allows the user to print either the entire ren
retumn, or all tax retumny, o B - gpecific Individua! pages with one step. Logles! page break
. basod on return and schedule format. ‘
ZMS provides the ability to view eleclronic bansactions w
tcurches by date runge/confimstion aurobet/account id,
transactions not seot 16 AFTS, » specific tax return, o ail1
. rerums. .
All listed functlooality 1s sirllar to the ZyTax tolution curre
itnplemented for ths Stats of North Crroling.
& Fuel Tmcking and Reporting Requirernents - _
81 Cross Maich: Cross-match reports are used to cormpare line itern scheduls dats flom | M . The ZyTax Tracking Module provides a robust cross-mau
n one licensce or payer to line ltem schedule data from ancther licenseo of payer. capabifity ty Meatify potentia) discrepancies berween repor
Thete reporty sre part of the RTB s {Uel tax compliance e{Tort and.aro used to trensectons, This solution ateo includes opdons to Import bt
identify potentls) fuel revenue loss, Cross-match criterts, a3 defined by RTB, Is stals Information end divertion Information. ZyTwx Tracking
referenced under “Blectronle Auditing™ RTB sla/T sheil huve onilns scress to cross- conligurable settings to build templates which sre then run
match results, Each cross-match shall heve o cleared rotord indicator that is used by - indicute any trensactions that do not match. Templates will
RTB to identify cross-match dilTerences that are soceptable. Setting this indicator creted for the croarmaich wnalysls requirements that have |
does not zero the differentes. Desigusted RTB staff shall bave sccess to update and - deflined by RTB. In sddition Ad-Hoc sudits can be created ».
Input the neceysary information to lndlieate whether o croms-match difTerence I'ns the epplication to perform cuiching and banssclion enalysi
been cleared or not. . " needed. A stapdard feature of ZyTax Tracking is the sbilin
i mapusily match trensections that have been identifiod as
~ mizmsateh by the execution of a crose-match template. An Ind
Is applled to manually matched transeciions and the RTB use
the shility to provide en explaastion to indicate why the diffes
2007-060 AFTS Exhiblt G Meintenence and Suppost Services vS 03-18-07 232008

{nitie) A)l Pagen

ZyTux Initiats . s

Total Pagee 103

Exhibit G Page 31



O

STATE OF NEW HAMPSHIRE
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- ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS),

DUS HFP I0U7-U60
EXHIBITH

SYSTEM REQUIRCMENTS AND DEL!VERABLBS

Bu&-‘-"“ ptteahs adibl ﬂ"_&m—‘-‘j

nnhlcceaalblc.
The num\m of pru-uved Cross-Malch sudit templstes is limit

B2,

Queties-The RTB stsfT shalt be able to generate and run queries. Ad hoc query
capability Is required that sllows querying on sny schedule {lsid, in any order, and
based on any criteria. Functiogtality must include the sbility to sum, subtotal, ead -
Iimit the smount of dsta retumned. RTB stoff shsil have the capabillty to view on-line .
and print query results.

RTE sualT shall have the capability (o extract dnd download specific fields inw

format deflned by the user. RTB stafT shell be abie to 2ave quzry definiticns for each
uter with the ability to w:all, edit, revise, and rerun. RTB stafV shall be able to copy
and paste from the query resuits viewed online, RTB staff shall be able to scroll
query resulty and definitiony up.

AZ ZyTux Query Wizard rooduls is « standzrd component of
ZyTax Munagement Suite. Standard headers and footcrs and
total / subtotal capability are embedded in the Query Wizard.

Query Wizard can be executed agrinst all schedules, refurns

Nler profile forms thet are captured by the syatem.

Tha results of u query obteined in the ZyTax Query Witard m
can be viewed on-line, printed end exported to & variety of ¢
formats. The Query Wizard supports the usage or pre-defn
querles as well w3 user-defined queries. A query can be edt

'| executed and re-saved &3 neceasary. The Query Wizard fs pre

in's browser Interface that sllows data 1o be directly copied
s providing for complete serolling to view complete te;ulh
exetuted querics.

Revenue and Receipt R.eqmremcnts

’

9.1,

Licenses Account Classifications: Provide b\.rruu defined and drmmlully
malnuined structures for classitying llcensecs and accounts such as licensee l‘yxx.
licensee status, sccgunt type, and sccount stetus.

The ZyTax Management Suite utilizes s workflow approsc
manage the stafus of sccounts, licencees, and tetyms, Th
1ppropriste stetus can be ¢onfigured to mateh RTB guidelis
Unique tixpsyer types are assigned [n the rystem and are'asso
with different tax returns, These types arc specified in th
epplication datsbase and are updated as needed ty accom.mu

- sdditional returns end schedules.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADM!.NISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

ROS REP 1007060

EXHIBIT H

SYSTEM REQUIREMENTS AND DEIJVERABLBS

i TAﬁsGbxsylttm lteqtuihhehu mwummvaﬁrﬁummmmn e T T

X --.'l.
S -.-'- =L

92

B
Interfece: A.FI'S uhlll mlcrflce mlh the NH FI.RST BRP (Enh:wise Rume
Plaming) mult-module spplication software{Laweon softwars). Minirmlly the
infonmation relating to the following functionality must be intetfaced into the-
tpproprists Lawsan software steadard formozt Minimal standardi set forth:
. Provide the ability to record the form of pryments that was provided for s
licensec's acoount (i.e. cash, chack, crodit eard preaent or onlipe, and EFT)
. Provide abllity for a0 Invoice and/ar transaction item to be distributed to
muitlple revezue eccounts based on leenss type ctitefie.
. Provids abllity for s user with proper authority to print a dally record of
callections, broken down by revenus tource codm,
ERP interfece requirements are located in Appendix C-5

M 'n:a ZyTax Massgemeni Suiu oonu.lns mndud lmrftcu
master'data elements, EXSTARS and Dlversion State Inform
ZyTax is very familiar with intecfaces to ERP systemns and }
developed State-apecific Interfaces for ssveral difTerent Stal
The type of tenasction information requested for the Laws
interfeca i3 typical of whet bas been provided in the past. W
standard interfaces can be med to provide Whis datg, 1t ls entled
that & custom izterface will be required to support the epec
requirementy of the NH FLAST BRP. The sppropriate interf
will be pmﬂdd a3 part of this pmpoul

10.

Wire Service Permits Requirernents

10.1..

Ueneral Requirements:
) System shill have a screen for & now sscrow sccount holder, which shal)

allow for input of general sccount information abd sezign & unique Ideatifler for an
sccounat rumber.

) A current balsoce on (he escrow shali be avallable upon requost.
c) A sereen that allows fof deposib into the escrow accounl and shows & pew
balanee after doposit ia required.

d) Upoao the Supervisor close of the daily deposit each day's running balunce of

each escrow sccount shall be posted for that day. This shall ellow for e sbllity o
cheek a previous day's escraw balance.

t) The permit section ghall allow for 8 10-dey IFTA temponry leense both for .

an existing custooter and fyr new sccounts. To foltow llcensing procedures except
the rovenuc shall show as zero sfter erediting and debiting proper secounts,

M Qul of scope dus to elimination of LFTA Moduls.
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STATE OF NEW HAMPSHIRE
DEPARTMENT '‘OF SAFETY-D1VISION OF ADMINISTRATION
ROAD TOLL BUREAV
AUTOMATED FUEL TOLL SYSTEM (AFTS)

[)] Singls trip pumlu n:r IPTA md Lﬂ.? rmm han [ wm‘blnnd acreen that shal)
require the following information: Escrow account number, Date of itee, Trucking
Co. name, Compeny sddress, Type of permit IRP and/ot IFTA, Permit number, Fee
(=utomatic), Description Single trip typa (sutomatle) and time sent to wire pervice.
This chall crcate » financial ansaction that debits the escrow sccount and crediuy the
IFTA sndfor [RP secount, | .

) A utility scroen that sllows for ypdating information as fotlows shall support
single trippermiti: Type of permlt, Dacription of perlt, Fee and Reveave Code.:
h) Deater permits. shall require & screen that sllows fnput of number of permits,
fes, permits numbers, and name end address of dealer.

i} A log of permits issued for esch exciow sccount shail be available In repon
form upon request.

10.2 Siorage of Third Patty Data; AFTS must provide for the capture and storsge of dala | M
** 1| obtsined from ExSTARS snd information reports filed by third parties. If AFTS I
Internet based, it must camply with Department of Safety guidelines,

The ZyTex Management Suite provides for input of data in s
formats in several arcas of the application.: ExSTARS an

- Divension informstion can be imported in the Trxcking modv
tupport ccom-mstch emlysls. Standurd iaterfuces wre alo prT

fot loading master data corsponents such o3 company, eddn
taxpoyer type, buyesy, sellers, camiers, origine, destinations -

: rmny other data elements.

*] The ZyTax Masnagement Suite 10 #n Intemet bazed xolution. C
coraponents of this application will be utilized strictly by RTE
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STATE OF NEW HAMPSHIRE

DBPARTMENT OF SAFETY-DIVISION OF ADMINIST RATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

L

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES
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while other cornponcnu mll be nuhblo,lo Iu.pnym to use
on-line mods. The Departroent of Safety intemet guidelines «
followed. in iroplexenting the application vnlhin the stato of

Hampshire.

Field Audit Trecking Requirements

Out of scope dus to eliminstion of Audit Module.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL'SYSTEM (AFT5S)
DOS RFP 2007-060
EXHIBIT 1
WORK PLAN

ZyThs's Project Manager and the Statc Project menager shall finalize the Work Plas within ten (10)
gxys{ of the Notice 10 Proceed Date and further refine the tasks required to implement the Project.
of the preliminary Work Plan mre docxmented in sccordance with ZyTax's plan to

im| WAwlww.wwmm:MmmldmeWmtnmkn
jointleffort on the part of ZyTax and Sttz Project Managers,
The prelimi Wark Fan created by ZyTax and the Statr is cet forth at the eod of this Exhibit

‘1o copjuetion with ZyTax's Project Managcn:nimcﬂwddby. which shall be used 10 manage the

hojep'slifccyde.lh:ZyTuumm&eSmuhﬂlﬂnA'nwaotlen:heonutoflhc

Projt ‘This plan shall identify the mohitudz of tasks required o implamest the Project, address

i dependencies, rowee allocitions (both State and ZyTex team membert), refine the

jer1's scope, and cxblish the Project’s schedule, The Plan is documented in accordance with

‘s Wark Plan and shal] utilize MS Project 2003 to support the ongoing management of the
Development md mimagement of this plan is a joi effort oo te part of the ZyTax and

- 1} ASSUMPTIONS

A Genersl ' . ) )

“ s The State shall provide texm members with decision-making authority to support
* the implementation efforts, at the Jevel outlined in the Roquest for Proposal

Doarment Swte Staffmg Matie S

All Stic tasks mugt be performed in acoordance with the revised Work Flan.

« Al key decisions shall be resolved within five '(5) basiness days. lssoes oot
tesolved within this inifia) period shall be escalated 10 the Stz Project Manager
for recohuion, ’ 2o

. Anyncﬁviahgdedskmwismn_kmmbyd:mmnaﬂwmemmaﬂy
egreed upon Work Phan timelioe, scope, resourees, end cost shall be subject o
the identified Change Control process. )

o ZyTax sball provide s teparsic escrow agreement for the AFTS applicstion.

o ZyTix shall maintin e sccounting system in eccordance with Genenilly
Accepted Accounting Principles {GAAP).

B, Logistics )
. The ZyTax Team shell perform this project at State facilities at no cost to -

! ZyTax . .
* The ZyTox Team rescrves the right to perform that work &t g facility other
than thay fumished by the State, when practica), at their expense.
The 'ZyTwx Team thal) honor &1 holidays observed by ZyTax of the State,
although with pexmirsion, may choose o work 6n halideys and weckends.
The State'shatl provide adequate facilitics for te ZyTax Team, inchuding PCs,
phoncs.YmnﬂPﬁvaﬂwmt(VPrDm. intenet access, and access 1o -
any neceswry internal Sute perworks and/or softwere (within State standards).

I RS |

2007-050 Exhibis | WORK PLAN V2312008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS) -
DOS RFP .2007-060
EXHIBIT 1
WORK PLAN

VPwaﬂJmnbkmtnSh!:m project foldrs snd 2D
mmmmmmumm VPN wccenn
will alow the ZyTax tom to access Doctsmry components through the
intarnet t soppont confiuration and icsue resohion activitics, A physical
. workzpace for exch consultmd, incloding 4 desk end chotr, wity the ftems
mextionoed sbove, shall be provided. Convenient sccess to a high-speed
pintzs, & high-speed copier, and a frx machine dal be providzd to the Project
Team, o8 well a5 pocess to coufornece oo for meetings.  Tios spare,
 equipment, ed primarix eupplics shall be provided at fo com to the 2yTax
Team sod shall be avadlable when the Project bepins.

C .Projedhlw '
. mmm-w uhojumwmmmbnm&zm

Project.

The State shall provide the Project Team mthmb!cmmhm
pervanne) a5 oeeded o complet project tasks.

A Project folder crested within VSS (Vimal Sonnce Safc) chall be veed for
ceoeralized stomage and retricval of project dociments, work producz, £9d other
metrrial end information relovam to the cuocess of the project and reqaired by
Praject e memnbers.  Thix central repository is serured by determining which
team members bave sccess to the projoct folder and preoting cither view o
readfwrite privileges. ZyTax Project Manager shal) establish and meintmin this
folder, - The Staic Project Managey sball spprove access for te State team,
Documentation een be stored Jocally for ZyTax mod Stxte Texms oo » “sharod”™
actwork drive to facibatz ease and speed of soccess anlvmofm
documondation ghall be loaded o VES.

ZyTax assumes that 20 Alternaiz Project Mansger may be appoinied from time
mmbmm:mmhmmmmamhmum

D. Technical Environment sad Massgement
‘The Stee it responsible for moviding the herdware, noiwerk, zod

commieation ficilities nooded © support the project.
mmmmmummmmmmuwﬁ-:
dovclopment and prodiction imtances.  Hardware end operating sysizm
cnvironments most be dized to support & minimrmn of gix (6) insteices of the
spplications {mstances inchde: configurstion, development, systemAntegration
testing, acceptanee testing, trining, &nd prodoction). AD imstances shafl be
nstalled oo similar herdware configuwrations apd operuting gyriem.

The Suic’s hardware operating epviranment zud supparting software shall meet
2yTox Crtifiation requirements for the . applications deploymezt  being
installed.

The Sutz is respansible for providing the Iotemet acoess.

The ZyTax temn shall imp!ement Release 5.0.

2007
Ioitigd
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FURL-TOLL SYSTEM (AFTS)
DOS RFF 2007-060
EXH_IBTT 1 ;
WORK FLAN = .

s All disk nd memory requirements based on ZyTax's writtc recommendation
shall be oetisfied prior to the ZyTax Team assisting with eny jnstaliasion
sctivitics oo the State's platform.

e Designated Smte sysiems personnel shall bo available during normil working
ours and for edjustments to opmﬁm'mm configerations zod tning.

0

E Converriens
. 'Ih:ZyTuTnmdnllludtbemqpm;ofthelemmnmtheZyTn
apptications.
. Adﬁnonallythc?.y’l‘u'l‘wn;hﬂ
o Lead the review of functional and tachrical specifications.
o, Pron&lhc&ahmthlﬂunpplmbﬂlmmmdbm
" mappings from the State’s legtey systmm to the new ZyTax- AFTS dansbase
o memmdmﬂmnﬂlmmmmmdcmi
and implementation of dx: camversions.
6 mSmnwmmmZyTnm:bthcdmmﬁuu&mshm";'"
systom to the new ZyTax AFTS spplication | iy
o The State wil urio RTS dzta freen B obd Syster i 8 comrod sefareed {or stmilar) fle.
o zyrumunmmuiunmnummummnm

» Thdancmvmxmsﬁqmﬂ:eSmlmlymwmmnd.bmnotbc
timited, to the’ following forms:

| Form # Form Name RTS Table |Comment
. Nupe
RT 132 Motor Fuel Distributor Appliestion | DIST. 11C
RT 133 Motor Fue) Digtributor Bopd Form | DIST_LIC
MFD-1S/AF Distributor Report-Motor Fue) & { DIST_REP .| Table  cover §
Avistion ) ; scparete product types:
g Gasoline, Dicsel Fuel,
Aviation, Ja-Private,
eod JerPart 121
RT 50 Application for Oil Discharge & [OLLIC - i
> Oil Pollutian Contro] Licemse :
RTS1 | Oil Dischurge & Pollution Control | ODDYOPC s
Fund Report REP
RT 111 . | Application for Motor Focl & TRAN_LIC
Petroleum Products  Treospertas'
License

F.  Project Schedale

2007 Ea.lubﬂ I WOR.K PLAN 6723/2008 5
Initia) AN Pages: X
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i STATE OF NEW HAMPSHIRE -
DEFARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFIS)

. DOS RFP 2007060
EXHIBIT 1
WORK PLAN

Deploymext is plamed to begin an Jone 8, 2009 with o plannad go-live date of July 6, 2009
besed oo 8 project kicknfT date of July 7, 2008, The go-bive dex: s scheduled for | yesr aftr
e project kickofY dete. The initial schedule is tesed oo 8 Governer and Council approval
date of June 25, 2008. Schednles will be automatically set beck o dsy fix cvory day the
Governor end Couned] approval date bs delayed,, -

Reporting s
e  ZyTax shall conduet bi-weekly statug meetings, end provide reparts that inchude,
but zre oot Emited to, mmm.amnnm trst resuits and Documentation.

;5 Umtnm‘ammqtm.gemt

. TuZﬁnTththmdhuﬂ-mum;phn.

» The ZyTsx Teen call deliver all treining for the AFTS applicaticn

*  Tho Stz shell schedole and track attendence on all end-user treining classes.

I . Performance Testizg

- ThlﬂnTmva&npdmmmhhwmidmﬂytbhy
mmum&mwmmﬂmhmmmmmm
information an paformence testing.

¢ The Strte abal] work with ZyTex on Porfonnznce Testing as et fir(d in Conzract
Exiribit F ~ Yesting Services.

ROLES AND RESPONSIBILITIES
A. ' ZyTaz Texm Rolesand Regpensibilities
1) ZyTma Tem!’rv}e:tﬁ:mﬁn

Tbe ZyTsx Texm's Project Exccutives ZyTa md &:bcmm Project
Emvu)uhﬂh:mmihkfnndm;nmﬂmmmemﬂnyof
the implementation toughout the poject hife  cyde. _Tbe Project Excadive
thall advise the ZyTax Team Project Manzger and the Stae’s Project leadership
oo the, best pracrices for implamenting the ZyTax AFTS Software Sohdicn
within the State. The Project Exeautive chall participtz in the definition of the
prnjeapl.mndptmdcgmdw:ohs:m:Tm

1) ZyTax Team Project Mansger
The ZyTax Taam Project Manager ¢ball have avenl responsibiliry fot the day-
10-d1y gumagement of the project and chall plan, track, and manage the activides
of the ZyTax lmplementation Team, The 2yTax Tamn Project Manager shall
have the following responsibilitics:

+  Maintmin communications with the Stric's Project Manager,

i
2007060 Exhibit | WORK PLAN 6232003
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STATE OF NEW HAMPSHIRE -

DEPAR'I‘MENT OF SAFETY-DIVISION CF ADMIN]SI‘RAT]ON

ROAD TOLL BUREAU
AUTOMATED-FUEL TOLL §YSTEM-(AFTS)
* DOS RFP 2007-060
: EXHIBIT I
WORK PLAN

e  Work with the Statz in plapning and conducting & kick-off mecting;

e Creste end maintain the Werk Plan;

*  Assign ZyTex Tcamn consulmnis o tasky in the lmplementation Project
sccarding to the scheduled staffing requirenenss;

o Define roles and resgondbilities of alt ZyTax Team members;

.. mmmmomknﬂmmhbwmmmbﬂtm

Project Manager,

. Nonfyuxsm:hojedumgudmmfa&mmm
arder to provide sufficient lead time for resourees to be made availsble;

e Review task progress for tme, quality, and atcuracy in order to achisve
progress;

¢ Review requirernents and scheduling changes and identify the impact on the
m}dmmmwmﬂfywhcﬂlahnhmmyml:hngco{

. wswmsmmumwmemmm

Manager end with sppropriste (hange Cootrol approvels as identified in ie=F
bmplementtion Plan;

» nfom the State Project Mamager and stafY of sny wged issuzs if and when
ey arise;

« Provide-the Stats completed Project Delivernbles and obtain sign-off fom
the Stxte"s Progect Manages,

TuTas

3.) The ZyTax Teani shall conduct enalysis of requirements, validate the ZyTax
Texn's mderstanding of the Sutc business requiramenss by spplicaticn, and
pofom butiness requircments MIppEng: - ¢ .

Produce spplicetion configurstion definiticas and canfigure the spplications;
Conduct testing of the configured application; . '
Produce” functional :pm.ﬁa.nuns for oxtensicns, comverrions, md

imerfaces;
Asgist the Stste in the testing of extensions, conversions, md Interfaces;

+  Assist the Stete in exccution of the Stte'’s Acocpaies Tesy
¢ Contduet follew-up meetings o obtain  focdback, resuhs, sod
concumnce/epproval from the State; )
s  Agsigt with the correction of configuration problems uknnﬁed duning
_ systera, imegration and ecceptance esting: and .
. Aninmdnhcmnbm to production.

3.2 The ZyTax tcam alm shall assizoe the follo\nng tagks:

: ; )
2007 Exhibit | WORK PLAN 132008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007060
EXHIBIT }
WORK PLAN

Development snd review of fonctional snd kedmical specificetion to determine
that they are at an sppropein: level of detadl md quality;

Development and Documemation of canversion #nd interface prograns i
accoritrnce with functional and technical sperificaticns;
Mmmmorwmm
Dcvdopmmndmofmhmm

Unit testing of cogversions snd interfeces developed; knd

System Integration Testing. -

B.  StatrRales and Responsivilitics

The following Statc reeomrces have beep identified for the project  The time
demands ap the individus] State tcam members shall vary depending on the phase
and specific tasks of the implementation.  The demsnds on the Subjoct
Bxpers’ time ahall very based oo the need determined by the Statz Leads and the
phmormempkmmnm.

1) Sute?rojeum.:mp

The Stz Project Manager shafl work sido-by-side with the ZyTax Project
Manager. The role of the St Projess Mansger is to manage State resoarces,
fagilimts completion of all tagks assigned to State eaff, and cormmmicsse project
* ymmus on a regoler basis. The Stme Project Mamager represeots the State i al)
decizions an implementetion project matters, provides all neceseary support in
the conduct of G’ tmplemcutation project, and provides pecessary Stte
- resources, as defined by the Wark Plan and as oberwise identified throughoot
the course of the Project 'IthuuPrbjedequhudzbunm
responsibilities:

it

Plap and conduct & kick-off mecting with aasistanee from thie ZyTax team;
Anistlh:ZyTuProijmguhlbcghﬂomohdmﬂadWai
Plan;
ldaurfymdmndzsmcprqu:umunmbmsnwdmccmmc

Work Plan; -
Define roles and responsibilities of ell Swe project tean members assigned

'to the project;

ldentify snd grcore nccess to addidons! State end-nscr staff a5 Decded ©
suppont specific wreas of inowledge if and when required to perforo certain
Communicate issnes to Stete management es necessary © secure resoluion
of any omtrer that cannmt be addresyed 1 ¢he project lovel;
lnfuthZyTqu;ea}-hmgaofmymimn:rmdwhmm:y
arise; end )

)
) Extaidin | WORK PLAN . 62372008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 1607050
EXHIBIT! *
WORK PLAN

s  Assigt the ZyTax team s1eff o obwmin requested information if znd when
" required to parfors certain project tasks.

Statz Subject Matter Bxperts (SMEs)
The role of the Staze SMEs is 10 assint applicatiog teams with an understanding
of the Smie's aorem business practices and mocesses, providé sgency
Jmowledge, ead participals in the implementation Rﬁpmn‘bmnuoflhcs}v[&
inchude the following:

¢ Be tbe key user snd comtact for their Agency or Department;
e Atznd Project team treining end scquire in-depth fimctional imowledge of
e relevant epplications;
Ammvﬂ;d:mxnﬁdmm;mmqwm uneoded

Assist in mapping butiness requircments;

Assist in constructing test scripts and data;
Amnmmmndmmg,

Assist in paforming cosvasion md  integrstion tzsting lnd Dm
verification;

Atend Project meetings when requesied;
A&nﬂmmm;nmlmsinlh:m:of(hzZyTuAFTSSoﬁmeohﬁon
mﬂﬁtbmnpmmlhmhmnmu

* 9 0 o @

* &

Sm'l‘ech.nlcdl.udaodnchiw .
TheSuusTcdnnchndmdAmbmc&rcpmumth:Sms?wpaMm&zu

Msmmﬁhk&rhﬁn&nﬁmamﬂnSmsmdmwdm

3 Anmdmdnhdmmumwlwﬂ!mje?:

» " Assig the Siate and ZyTax Team Project Muagen w establish the detailed -

Wark Pun;

© the Progect;
. mehsuurrmgmnnohm&mmdmcdmm

accordance with the Wozk Plan;

« Work with the ZyTax Technical Lead end the State’s sclected hardwere
mudwhuuhﬂad;ndmbluhm:ppmpnuchnﬁwmphﬁm for the
Statr’s project development and production covironments; .

«  Work in pertmerthip with ZyTax and Jead the Staic technical stafs efforts in

docummtting the tochmical oporational procedurcs and procrsscs for the
Project. This is a Contractor deliverable and it shald be expectod thar ZyTax
Mlndth:omneﬂuﬂwmmpon mnn:mdnppmnlﬁmnthe

State; and

Manage the day-to-day sctivities of the State’s technical rescurces assigned

i .
1007060 Extibit | WORK PLAN &2W2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISIOR OF ADMIN'ISTRATIDN ‘

i

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
< DOQS RFF 2007060
"EXHIBLY }
WORK PLAN - -

¢+ Represan the mchoical effors of the Sute every rwo weeks project
mectings.

Strte Appl.lulion DBA {OIT)
The roke of the Ststc Application DBAfc) is to work closely with the ZyTax

Tesm o install end oaintzin the Applicstion exvimomments throughout the
dunation of the project. ) is impotemt that e Statr Application DBA(s)
asEnnes respotsibility for the support of these covimoments 43 soun s porsble
and conducts the fallowing. rerponsthilities thoughowt the implementatinn
poject

s Anend Applictinn DBA training snd acquirs in-depth techoical knowledge

'ofwl@mb“rmnﬁmqﬂmnuhnnamdytmen,
Work with ZyTax to foalize machine, site, and prodoction configuretion;

o Work with ZyTax to fnalize bogical and physical drsbase configuretion;

s Wok with ZyTex to mstall the ZyTax toob, 1nd ZyTax Applicstioos for
s dovelopment and training enviramment;

* Wak with ZyTax to clane sdditional apphication instances as needed by the

¢ Wok with ZyTm upgrades to the Applicatio instances &8 required by the
Teams. M;mncmmmdmmmlymmmu
roquired by the Application teams; ]

. WoxkuthyTumdt!nApphamumwembhdmdmgnm
intrance mansgemeat plan throughout the project;

. WU&MZﬂumcmbmmwhxmndwmmu
- throaghow the projecy;

‘s Wotk with the Apphication Teams 1o manage the availability of Applicstion
fortnces throughot the projec;

s Work with the ZyTax o define and tent Application socurity, hu:thmd
recovery procodures; and

+ Asume respontibility for the dimbose edmivigtration functions, upon
transfer of the Application to the Stue's hardware pletform.

Suate System Administrator (OTT)

Te Stare System Administrator shall provide tecimical wppoﬂ regarding

mmdmmdmmm Thcru-pm.db!li:u_

shall include: .

v Perform :wn‘n: ZyTax Application mimdng end mning;
s Mzapage opermting gystem sdjustments and System Maigtznsnce o maintain
e Esablith new ZyTex Application user Ids

2007
Inital
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' STATE OF NEW HAMPSHIRE .

* DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFT S)
DOS RFP 2007-060
EXHIBIT 1
WORK PLAN

" Develop and maintain role-based sccurity a3 defined by the Applxmon
Tesms;

.6 SukNmk Adgipistrator (OIT)
mmmmmmmlwmmna
networking requireinests administration. The responsihilities chall inchude:

s Assess the sbillty.of the Smi’s overul) netwark echitecture snd capacity o

sdequatily suppert implemented spplications;
Ectablich connections among the databesc and applicstion’servers;

dotabase servers.

md
. Espbﬁd:pﬂkmmmcmbmm_vﬁthmupﬁnu:mﬁry'

7} State Testing Lead
Ruponﬁb:lmnmclm

-Lndmghd:vdmmofmimm.pufm.ud
Acceptance Test plenc; |

+ Leading System, integrwion, perfanmantce, indAcccme:str

» Chxiring trt review meetingt;

.mmm:mmmmmxnvdvmxnIm
e=Ring,

+ Ensuring that proposod process changes sre constidered by process owners)

; o Establish priozities of Deficiencics requiring resolation; aod
» Tmacking Deficiencics through resolution

.| SOFTWARR AFPLICATION -

ZyTax shall povide the following Softwzre o the Stte of New Hampshire' Roed Toll

Burcaw: -

. ZyTu.Mlmgm Suite for Governmert (ZMS) - consisting of the following

+ Coofigure mems, request groeps, seaurity rules, and c:munru;nmfbxlmes I

. Embﬁ:hmmﬁubamthwbmwmq.ﬂulppﬁuﬁm BeIvET; -

Establich connections amang the deskiop devices end the Application and -

; szSmsT:smgLuﬁMhdmdmdmuﬂ:Smumctfm

modules:

*  Govornmem

¢ ADIP .

+ WebFilicg
2007 E:hibnl WORK PLAN 2371003
Inital )
yTax mulh [ Q Totl Pages 103 . Exhibit] Pape 9 .




STATE OF NEW HAMPSEIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
: AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060  °
* EXEIBIT}
WORK PLAN

- » Cross Marching
- Archiving
.+ Additiona) modnle outside the scope of ZMS
. -+ Accounl Maungement (canteins e sccounting fimetionality and other permit
.releted fanctionality specified by New Hampehire thas i not pan of the base
™S :

Nots The MFD, OPC and Transporter requiresnents are satisfied by the customirstion of
the ehove modales.

4. | CONVERSIONS
Thcfoﬂowhg'rlhlal ) nh:nﬁulhemnﬂm&:qudm Cumu:t

Table 4.1: Plagned C-unhu

ZyTax

ZyTe | O Dishegs =d poliion coml

2yTmx Trncponer  Heroses,
Sasprter

S

REPORTS " :

Pro-saved quencs, reports, and Cross-Maich templates will de implementad i cooperation
with the Suate. The project scope will inchude up to 47 pre-mved queries or repors and 13 ;
Cross-Match templars.

S. |INTERFACES

lmhamuhmplmﬂmmmmﬂx Stx. Thc following Table 5.1
;mmmmmmmormmmmmem

Table 5.1: La-Scepe Interfsces .o
Imerface Compuuenta. il Respoosibly Dessriation
__mppiizabl, . By ——

2007060 E.lhiﬁ { WORK PLAN 232008

Initin) AJ) Pages: ,
Z)'Tu}hnh___ﬂ‘__ * Toa! Pages 103 Exhibic | Pagz 10




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT 1
WORK PLAN

4ZyTu,wuhlhcmmmoflthmznmpomihlefwdnmm;ﬂn
procodures required to fm the frterfaces o prodoction.
. mmcnmmhrammmdmmmhm

6.| APPLICATION MODIFICATION

Tomﬁ:ﬂynd&:sﬂrSm:sWu.thTuTﬂm shall oplement the
following spplication modifications. The following Tble &1 identifies the modifications
that gre within the scope of this Contract.

Tabls 6.3: Modilications .~ ZyTat Developed
hrquirencn: Ladeeuzourn Pesripiess-

P - ;_% Modifications to'the payment module to add s
..... i : & P’ 7 Pyment method ud o provids the ability to

71| mew / recewals f additions.

ey

¥ w geneme tioense cenificares as approprize.

i 5
2007-050 Exhibit ] WORK FLAN 232008

Initial AJ Prgee ,
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
' ROAD TOLL BUREAU -
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT I
WORK PLAN

Reguircmznt Lalizoeeanent Dessription

3 mmm;:mbuamr.mmﬂlnha
carc part of ZMS cross-msiching
Fupctionaliry. ZMScmnumn:hmgu
bipghly configurshlc and flags | -
dmr:pxmﬂmﬁ.:ltypu.ﬂ'.mlw
license numbess, bill of ladimgs, bil} of
hading dates, gallons. Grogs Gallon

3 mlmunbcsdonamaqmnryu

Zy‘l‘udnnmtmmRTABbdmp
J cross-match templetes o be used for cos-
i mhm;.RTAansem:mhmu

A ZyTax Cross-Marching is curreraly
Anstalled-in the States of Nosth Carolina, -

88 After nmning the cross-match, RTAB can
compmn.lummp:s.mmnl)y

he core ZMS applicatian. Producing
"pillings of unreportod tazes is s now

Pl Teature that ehall be developed and

B nclided o the base 2V spplication, with
. TB thlc to initiste the fanction and
spwfynﬁlmgpcmdmung:nfﬁﬁu

-

)
b0t Eabibil | WORK FLAN 67232003
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF AD]"HM.STRAHON
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060
EXHEIBIT |
WORK PLAN

Tlequir;meat Luhzeicmyn: INseiption

pﬂmqmmy(wnhmk‘fﬂmhm),
uﬂfadtyp:. RTABMhuN:m

2£20 The bility 1 enerstn hillings for o>
e coported tres thall be part of the Accorm

%] DS provid fox A Boc queias sl
1 Dt for both cr-Ein wod printed viewing. Al
gy Bsted Belds wre svailable in ZMS and the
4] cajxity ofthose ields s e cretly

modified to inciode all Listcd Gzlds i the query
ools.

Ao OPCF spplication fozm {R50) ehall be
arated 23 8 scpunite form 0 process oow /
reocwals / sdditions.

; pybion off the ODPCF lpphclnou (RTSO).
y-ncm shall penerate Jicense centificaics for all

ms irbemmmmmmn
¥ mdudcﬂnnplbﬂ:rymgmmhm
i| eertificates as appropriate.
--—i /
Exhilit ] WORK PLAN 42372008
o . :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU )
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
EXHIBIT 1
WORK PLAN

Ttgqpuiremznd Loharccmens Beicnption

i eccess are pant of the core ZMS

i spplicstion. Producing billmgs of
taxes is not & qurent featre &f

§ ZMS. This feanre ghall be ncluded in the

y propoted Account Management module.

e n e e [

i .
1007 Exhibit [ WORK TLAN 6232008
Initial Al} Pages: .
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) STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU -
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
‘ EXHIBIT I
WORK PLAN

Rynue=gmozi Enbas o iaers Joasreg el
TthdSwaWmdpvnduhM
p4 Hoc querics to sclect Data fox both on-line
a3 lﬁﬂmﬁﬁﬂfm‘. All Gewd ficids are
71 swadlabic in ZMS and tho majerity of those
=1 Gelds liaed xro crrently svaibbkc for
’1' sciccdan in o Qooy Wirsrds. 2MS
”ﬂ; ea]l be modified to meiade all Lsted Aekds
W&o guery toals. -

Amm frm (RT111))
thal] be crested ot & erparaic fomm o
process new / renewals / additions.

. IPRELIMINARY WORK FLAN

The following Table 7.) provides the prelimingry agroed upon Wark Plas for the Contract,

Thrranni b Firils

1nitia)
ZyTax

5 Toul Peges 103 Exkibit I Page 16
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STA'I‘E OF NEW BAMFPSHIRE
DEPA.R‘I‘MEN’I‘ OF SAFETY-DIVISION OF ADM]N]STRAHON
ROAD TOLL BUREAU
AUI'OMATED FUEL TOLL SYSTEM (AFTS)
DOS R¥P 2007-060
EXHIBIT I
WORK PLAN
Document Trnining Requirements : 20days 070772008 00172008
Documen Ciervens Architecenre : 20 days 01072008 08012008
Document Te Be Procexs 20 4oy 0712008 0L0)72008
Projeet Work Plan Complets Odeya ? 0170172008 0L%1 /2008
I AsliPreces Overview oo , bday  ORUIR00S,  OM0)/Z008
Daign i . - oLOU2008 1073172008
Project Manigement , K 65 days 020472008 1073172008
Detign Teclmical Architecinre 65 dayr 0R/04/2003 107312008
Design Role snd Security Approach * 63 days OL/04/2008 107172008
- Dasign Imtextares 55 days OLOV2008 " 107172008
‘Design Rotoms. ’ &5 days 0/04/2008 1073172008
Daign Schedules * ) s days 01042004 1071/2008
Dasign Warkflows 65dayn ©  DBMOA2008 10731/2003
Desige Cutten Reports © o Sdays Q0472008 1073172008
Dasign Accoom Mansgement : £5 days D3/04/72008 107172008
Design Truining Approach 65 doys DL/042008 " 103172008
SME DesignSuppont - 65 days O804/2008 107172008
Design Review T 2depy 10012008 - 10012008
Deaign Technica) Architnenre . Dan 10012003 163172003
Dexipn Froduction Menftoring Bap | 10012008 1312008 -
Design Signalf ? : Odsys 103172008 103172008
Lnttiation Phase Complete . 0 days 10731/2008 1073172008
Roke and Seurity Pesign 1 day 10731/2008 1073172008
' MFD Datp 1 day 10012008 10B1/2008
OPC Deden T )dey 10/31/2008 1v3 /2008
Trnsperier Design ’ 1day 10/31/2008 1073172008
IFTA Desips ) day 10/731/2008 10012008
Loterface Deign 1 day 103172008 103172008
Cestom Repert Desigo | day 103172008 10012008
Werkflew Desigs ; ) day 1073172008 10312008
Accoun! Massgement Design 1 day 1073172008 107312008
Techpical Arthitecture Design ) 1 day 1041172008 10312008
Development : 117032008 030172009
Pivject Management 126 dxys 11/03/2008 040172009
Develop Inoraccs . : 104 days 11/0372008 040112009
Develep Retwns i 104 dayz 117032008 | 040172009
Develop Schedules : 104 days 11032008 040172009
Develop Wostfiows : W04dsys 1170372008 040172009
¥ Tusky with Duration = § days are milestones and not acrusl tacks :
¥NH RTS8 Responsibili
: H }
2007-050 Exhibit [ WORK PLAN 6232008
Initiad 4 Pages: fo \ : .
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- STATE OF NEW HAMFPSHIRE i
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
i ROAD TOLL BUREAU :
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFPI007-060
EXHIBIT 1
WORK PLAN
7~ Davelop Casiom Reparts : Icdsys 11032003 4012009
Develop Acoonmt Mansgement i 104 dayx. 11402008 oLOL2t09
Syttem Tost Pactution O ay 0AMD22009  OSOLZU0P
Candor) Trdn-tho-Trainer Training I days 462009 Q50172009
Coafigeretioc Phase Conzplete i . 0dm Q50112009 05012009
Warking System for UAT 1 day a5/0172009 05012009
Technicg] Architectare 3 1dsy 0512009 05012009
Migrutien Pracedioro L 1 &y 05012009 05012009
Traixicy Decamootathes 1day SO0 03812009
Dscr Ouides 1day 03012005 05/0)2000
Help Screous I &y 050172009 030172009
UAT Test Plan ! 1y 05512009 05012009
Uscr Acceptunce Testing . ] - 050472009 060372009
Project Muoagement - Réap 05042000 SN0
Accourt Management — Support / Bug Fix . Odsy  ° 0SO42009 06152000
Retum Procexsing - Suppart / Beg Fx b+ 0 030472009 05032009
Custom Report - Sappart / Bug Fix . L dm 05042009 . OGRS2009
. Iotzrface - Scppont/ Beg Fix Néen 0SOVI009 06/08/2009
UAT Ten Precution * Déyp 030472009 06052009
UAT Sigroff 3 ! oéam 060572009 0552000
Deploy - 06082009 01An2009
Project Matagemen: Ndmp OSOVIN - 07407009
Train Smppoat Soff Udm 06/08/2009 V200
Dats and Code Migmsion 1 Production Ny DSDL2009 07A0/2009
Exceste Fisal Deta Copvermion. - N dm 06/02/2009 0102009
Configure HH Eolcs and Scoumity Adwys - 05UR2009 O7TRV2009
T Prodoctios Envireament 2 dap 06082009 07AV 209
Build Prodoction Archherton HE o0& 0142009
" Configare Prodoction Sofrware 2l dwn 05082009 | DTATVIOS
Configae Prodacsion Dembase 2l gy 05/08/2009 07A0/2009
tmpleroent Syrtmm Mazioring 21 duys 05/08/2009 07A0/2005
Co Live ' 1 day 0062000 07062009
* Implementation Phase Compiets ) day 07/0672009 0702009
Productien Suppert 30 days 01062009 02772005
Projec Managoment Ldays - 070K09 OL200%
Prodecton Sappart Rdys - 070672009 0807/2009
Project Close Out ' 1 day 030/2009 0272009
|
‘8 NH F‘m Resourecs
=,
, 200706 Eshibit | WORK PLAN 232008
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-Software and ity associzied documentation.

STATE OF NEW HAMPSHIRE

. DEPARTMENT-.OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

i ITJ
" SOFTWARE LICENSE AND RELATED TERMS

LICENSE GRANT

“Subject t the terms and conditions of the Conmea Docmﬁ:n.?.ﬂuhaebypmuwxbe

Strte » perpetl, nonexclusive, nootramsfersble, and  irevocable license to use of the

-t i

The Vendor shall submit copics of its proposed AFTS license agreement which shall not

Counn ANy TS o7 provisions thal conflict with the Swre's software license end warmanty

requircnets oc eyms and conditions set forth in Scction 6: Genera! Convract Regquirements e
and Appendix G: chaui&mdadrand&qmrmemrupecnvdy 'n.evms '
standard AFTS licerier form will pog be acocpuble.

DOCUMERI'A'I'ION
'I'h:Vcndmﬂnﬂprcmdtlthmwuhlmﬁ'nmnmh:rofhnﬂupyvmlonlofdn.:‘
Scftwere's associnted docmnennation &nd two (7). clectronic versions is Microsoft WORD
and PDF fomn The Smte shall bave the right to copy the Software and ity associsted
documentation for its intrns) business needs. The State agrees o ochide copyright end
mmwmmmmemﬂwonmm

RESTRICTIONS ~ :
Emuoﬁcms:pummdm&ﬁthonmthe State- agrees not 1o reverse us:mble.
mmplcuomdmwamuﬂcmwofwm ;

TITLE - 3
The Vendor quust bold the cight to allow the Sate to use the Software or bold al) title, right,
and tnterest in the Software and ity associated Documentation.

AFTS SOFTWARE ESCROW.

5.1 ZyTax represcois snd wumaats (hat the currently existing source code for the AFTS
Software licensed to the State nnder the Contract, as well as the Documentation for such
AFTS softwrre, nd developer comments 1o the source code for e AFTS Sofrware (the
“Depotit Materiahk™) have been deposited'in an escrow sccount maintsined at lroo
Mountain Inc, (£x/s DSI) ("Escrow Agem™) as required by this Contract. Fuhare Deposit
Materials for major vosion relcases (e.g., Xy3) of the AFTS Softwart not otherwise
delivered to the Stz Licenter as srurce code shall be depositzd in the escrow sccount . .
{normally within six (§) months afir the finl commercial shipment of esch such
release). ZyTax shall promoptly pry to the Escrow Agent all escrow fees that become die
under the Ezcrow Agreement to maintain the AFTS Software in escrow. ;

2007 -0
Inital A
ZyTax I

B Exuis | WORK TAN © endnanos
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU '
AUTOMATRD FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007:060
 EXHIBITJ
SOFTWARR LICENSE AND RELATED TERMS

52 ZyTax sgroes that, upon execation of this Cogmact, the Stare ghall be added o e
Ecrow Agreement as p beneficizry, The Escrow Agent thall potify the State that it bes
been sdded as & suhacriber within a commercially reasomble titme,  Thercxfter, upan e
roquest of the State, to be made no wore frequently than snovally, ZyTex shal) provides
the Sixte ‘with written verification thet the AFTS Softwers bat barn depasited with the

§3 The Excrow Agent shall make and relense s copy of the epplicable Depoeit Mtrriahs to
the Stz ypoo the ocxmrenee of any of the following evests ("Releas: Events™):

- {a) ZyTex iostitrtes or becomes subjer © o liquidstion o bankruptcy
procecding of eny kind;

(L)) ZyTuh:nnﬂ:mnmh&:badnufuc&m .

(c) A receiver or similar officer has been eppointed to take chargo of all or pamt
of ZyTax's xmverx;

{©)  ZyTex tomioars its maintepance and suppart Savices for the AFTS
Software or hat ceased qupporting nd mainaining the AFTS Software for
the Stat whether dus to i ceasing to conde business gencnlly or
othcrwise, cxocpt i ceses whexe the temmingtion or oesestiop is & result of

. ths pon-peymen; terminstion for capveniepos of othar Grult of the Statz;

() The Statr tammnes this Agreement a3 a resalt of ZyTex's defaudt under the
Coutmact; or

-0 .ZyTummmmmmmaMmdmhm
opeatices relxting to the Hoensing and maimenance of the AFTS Software,
witheat a sucocrsor.

5.4 o the cvent that Depetit Materials are released from escow bo the Staze, ZyTax bereby
prants the State the right to we, copy, modify, disply, aad prepare desivetive works of
the Deposit Maicrials, md o authrize othens © do the sune on bebalf of the Sus
(ZyTax, sgeats, ctz.), sokely for the purposs of completing the paformance of ZyTax's
obligations under the Cootract, inchuding, taxt not limited to, providing maintenance snd
suppart for the AFTS Softwere end subject to the rights grauted in this Cantract. Object
code campiled from the source code contxined @ the Deposit Matcrisky mey be
wwu&numﬁwh&hm
sszﬂuwmmmmmmmmmmwmm

except for pominal fees to covér e cost of reproduction snd distritation of relesse of
ﬁchpthnmahm:besm.mmdmgnnmmmhm

expenscs.

VIRUSES

ZyTex shall provide Saftwxre tha, af the tims it is provided to the State heramder, shall not
mmvhuss.dsunwvcwm or mechapims designed W dioupt the

e

|
2007 Exﬂ:thORK?LA.N 62372008
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFF 2007-060
EXHIBIT J
SOFTWARE LICENSE AND RELATED TERMS

performance.of e Sofrware (“Virnses™) in sccordaoce with the Specifications. The Sute
shall we commereially reasonable methods 1o preveny, detect and cradicate Viouses on i |
‘computer sysiems.

As o part of its inrernal developrent procexs, ZyTax shall oz reasonable efforts 10 tesi e
AFTS Softewre for viruses.  ZyTax shall also mainain 8 master copy of the appropriate
versions of e AFTS Software, free of viruces! If the State believes & virus may be present
mtbeAPTSSoﬁwut.th:nupmmmqu&.ZyTuMprow&nmmcopyfm
comparisen with and cotrettion of the Slate’s copy of the AFTS Software :

AUDIT

Upon forty-five (45) days written notice, ZyTax may audit the State’s wsz of the programs
ZyTax's sole opense.  The State agrees %0 coopersiz with ZyTax's sudit and provide
Teasonable asgEhince and access to informaticn. The Statz agrees that ZyTax shall oot be
respansitile for any of the Sute’s reasonsble costs inowred i coopenating with the andit.
Notwithsunding the forcgoing, ZyTax's audit rights arc subject 1o npplicable Star spd
federn) awy pod regutations,

Termisistion In the event of any tormination of txis Contract: (i) if Yl epplicable Jicense

purchase fees for Software have been paid, then the licapse for nxch Scefrware shall continne
if and for 5o long a3 the Statc continucs to comply with the terms and conditioas of this
Contnct with respeas to such license; (i) any license for which purchase fecs have ot been
paid shall wrmimte immediatedy; and (iif) subject 10 subsection (i) above, cach party ghall .
ccage use of B¢ other party’s Confidentist Mmuonmdbthamﬂahmndcd
mmmhmﬂmbﬂtoﬁum .

j v
2007-040 Eakibit | WORK PLAN &1172008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFIS)
DOS RFF 2007-060 )
- EXHIBIT K
WARRANTY AND WARRANDY SERVICES

). WARRANTIES

11

12

13

The Vendar shall waivent i the Symem must cpemte to confans to (he
specifications, b, and requiremént of the Cagtrct. The Veodor shall wemem
that the Softwere iy properly functicning within the Systzm, complixmt with, the
requirements of the Contract, and will operste in accomancs with the specifications.
ZyTax wamsnts that all Services to be provided under the Contract shall be provided
expedicntly, in 8 profeazioon] mmmey, in eccordance with induytry standards and thot
WMMMMMWMGMWMM
Contreet.

. Noo-Infringement

The Vendor chall wenzmt thet it has good title to, or the right © allow the Sut:
use, ol Sexvices, equipment, end Software provided under this contrect, tnd the
- much Sovices, eqiipment, and Software do not vickxr or infringe any patezt,
tndemak, copyright, mude name of otho mtllectoal ‘pmputy rights of
Wumﬁ:mdw&nﬂm

mmdmﬁmmumwmmWO&mu
shall survive terminetion of the Coxrazt. kn the eves thar somsane makes s claim
againt! the Styte thet suy Mazerial infringe their mmzliectaa) propenty rights, ZyTax
shaf] defend and indormify the Statr against the ciaim provided that the Seete:

o Prompty ootifics ZyTax is writing, 0ot later Gan 30 days after the Seats
reccives acne) written nodos of such elaim;

b. Gives ZyTex controd of the defense and any seitlement pegotiations; and

c. Gives ZyTax the informtion, tutherity, and asistance reasonably needed to
defend agrinst o seitle the clatm, '

dentg&cfmﬂnSMsmsdmpmkmnSmu
mmuychnm&m&cSumubmmmymma

defrnses applicabie to the Sare.

If ZyTex believes o it is determimed that oy of the Materia) may bave violxied
someone clse's fntellectnal property rights, ZyYTux oy choose (o cither modify the
Material to be pop-infringing or obaud  license to allow for continued wee, o if
these ahtrrmatives are oot commercially reasonable, ZyTax may end the License, and

i

ZyTax

1
Exiabit | WORK PLAN D008
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STATE OF NEW BAMPSHIRE .
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS R¥P 2p07-060
EXHIBITK
WARRANTY AND WARRANDY SERVICES

require return of the spplicable Materia) and refind (1) afl prepaid but untsed

_ Services fees, and (i) s pro-rats portion of the license fecs the Stute bas peid ZyTax '
under the Contract, based on a five (5) year stigin line depreciation schedule,
ZyTax shall pot'indemnify the Stie if the Sute alters the Materia} without ZyTax’s
comicn) ar uses i outside the scope of use identificd in Zy Tax's wser Documentation
or if the State uses » vermion of the Muteria] which has been tuperseded, if the
infringement claim could have been avoided by using an unaheaed current version of
the Matenial which wes provided to the Statc ot no additions) cost ZyTax shall not
b&:mihth&mmﬂtuuntﬂulmhﬁinmdﬁmhbuodmmy
mformstion design, specification, instruation, software, Data, or material not
fomished by ZyTex . ZyTax shall not indexmnify the Ststz 0 the extent that an
{nfringement claim is based upen the combination of ey Material with any products .
of eervices notl provided by ZyTax , without ZyTax"s consent.

14 ° Virases; Destroctive Pregramming . .
Thz Vendor shall wazant that the Software will not cootain sy viruses, destructive
programming, o7 techasisms designed to disrupt the performapee of the Sofware in
mdmwhhthemdﬁuﬁom.

L5 Compatibillty
nedemmﬂmmnllhnlDSymwmpmu including ey replacement or
_upgraded Syswem Software components provided by the Vendar to conwel -
deficiencies or as an cahsncement, shall operate with the rest of the Sysem without |
Jas1 of mry funcrionality, -

16  Profenicnal Services
The Vendor aimll wamast that all Services provided onder the Contract will be
mmm.mrmmmwmmmmmm

Serviees will corpply with performance standards.

1 WARRANTY SERVICES ‘
 The Vendor shall -agree to maintain, repair; and commeat deficiencics in the. System

Software, inchding but not limited to the individial modules o functians during the
Wamanty Period, st no additional cost to the State, in sccordance with the specifications
and s end requiremeats of the Contract, mdndmgwm:om limitation, correcting al)
aron, snd defecis end deficiencies; eliminating viruses or destmctive progremming; and
replacing incarrect, defective or deficien Software and documentation.

Warranty Services shall include, without limitation, the foDowing:

& Maiptain the System Software in accordance with ibe Specifications, terms, and
requirements of the Coatract;

i
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EXHIRIT K :
' WARRANTY. AND WARRANDY SERVICES

b. RmnqulthymSoﬁmammefwmum
operaes in sccordsnoe with the SpeciBications, wm, and requiremens of the
Contmcr; i

€.  Vendtr chall movide the St with telephone acoess to technical suppent

. engiteers for sasistence in the proper. installation eod oae of the eoftwire, and
report end resalve Software probians during normal boxiness bours, 8:00 AM-S:
00 PM (CST) Monday through Fridsy. On-gite addifiona) Scrvices, if necessary,
within ane (1) business &y of o roqest; -

d mm;mﬂﬁummmmmmmwmm
activities perfirmed for the Suste;

e FunﬂmeBavn:c&lh.ﬂanMmhfoﬂm;hfmm
will be cofiected #nd oxxintnined:

mxzore of the deficiency, ]

omrent stxtes of e deficiency;

actian plang, datrs, and times;

expected snd ectnl completion tme;

f  The Vendor wast work with the State to identify end troubleshoct potentislly
lagoecake Scfiware faihores o deficiencies by collecting the - foliowing
informmtion: -

1. mexn time between reported deficicocics with the Software;
1. dizgnosis of the root course of the problem; and Lo
3. identification of repest calls of repext Software problens

s

¢ All deficlencies foond during (he Warranty Period end af] deficiencies found with |
the Wanrmry Relexses shall be comrected or s workaroond provided by the Vendor
mlmmnlommquuﬁnnmemﬁmbymm
s0d &t Do sdditional cost to the State.,
hmemmevwﬁﬂslomﬂx&ﬁcmmhdbmdpqwdﬁm
{zce abovt), the Stne chall bave the right, at its option: 1) declare the Vendor in defavh,
ncmmﬁ:emacgnwhnlcormpm.wmompunhyahhlnymﬂnswz)m
the Veodor's prodoct and receive a refund for all smommss peid to the Vendor, includimg
txa oot lonited to, epplicable license fees within' ainety (90) days of notifcation o the
Vcndarof:h:Su:csmmu:quenluand.nndwmmmdumw“t

law or in equity.

Norwithstending any provisicn of the Contract, the Stare’s option to termninare the Contract |
Mmemexumdnwm:wﬂlmmmcﬂwtmlnwmmolm
full Warranty Period.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SARETY-DIVISION OF ADMINISTRATION
") ROAD TOLL BUREAU :
() AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060
" EXHIBIT K
WARRANTY AND WARRANDY SERVICES

3. WARRANTY FERIOD :
The Wity period will initinlly commence upon the Sute ismuance of a Lener of
Accepance for UAT xod will cortinue through one hundred end eighty (180) days. z

For subsequent modules or funsticas, the Wartanty Pariod will exiend for ane bundred and
cighty (180) days after cach of the rerosining major funclions or modules, intograted
successfully with the entire System, receives 8 Letier of Accrptanes from the Smte

If within the hist thirty (30) calendar days of the Wummty Period, the Syrtem Softwoe
fails 10 operate a5 specified, the Warrenty Period will cesse, the Vendor will copect the |
deficiency, and » thity (30) calendar day Wamranty Period will begin.  Any father
deficiencies with the System Software must be cometted md nun fanh free for thirty (30)

days.

+ i '
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTE)
DOS RFP 2007-060 '
EXHIBITL
TRAINING SERVICES

ZyTax 'sthll provide the following Training Services.

A

| 2. Project Team Developed Tratuicg

TRAmNG . . - .

Aﬂmmlﬁhcﬂuﬂm—d}nhhﬂmﬁnnﬂhﬂ@hfmw‘mmﬂn
sudents.  Following the provision of classet, access to eo-line comrse materialt shall be
provided for thirty (30) days trongh: the oatine tatning library t the exteat that it is svailabic,

1. Delivery Method
A lopstructor-Lesd Qlass Training
This method helps bulld the in-depth knowledge snd hendson experiznce the Stan's
employecs thall nood to suoceed i thelr job role with ZyTax . From ip-class
demonstrations led by experienced ZyTax instroctoes, to realistic kands-on labs, Ingrocwor-
Led In Class cocraes provide » dyrunic lexrming envirgument,
This imtruction & rpeted to trein e group of Users defmed a3 Project Team, Usens from
Departments apd eclected Subject Maiter Experts (SMEs).

i

o 2yTax, e, end the Staie agree to an end oszr mindng approsch to mect tuining
objectives, mchudmg:
- 1) develgping “in bouse™ experts and end-urer spport chammels that iovolve and
keverage intrrnal resources snd cubject maner experts (SME:); and

2) levenging statewide acoets % conmpess and the Web by accesting On-line
courtes ip the form of PowerPoint presentations, ao-line spplication belp, neer
guides and frequently asked questions, whenever porsible to lessen tine ewny
from the job and reduce treve! costs for thoe who arc spread across the Stair,

b. Key activitics of the approach sre highlighted below:

Stebs and
Dwr Tradslag A
Appresch g LyTe, lat. Tesm State s NR

[Develop Trainmg Lead o - developmey Asxist in (be deved oproent snd

Plen implcmestation of e Training Flan} implemamrion of the Training Mlan.
Provide guidence, coaching, . '
materialr. and ookt

Develop Covicnhen | Anatyre ieill reguirements. Asgin o enalyzc skill requirements.
Detal] rodes, corse catznt, and © | Assist to demad] roles, ooune
estimated coaree length enatent, end erimated beogth

2007050 Exhibi L-Training v5 05-13-07 672372008
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STATE OF NEW BAMPSHIRE :
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU .
AUTOMATED FUEL TOLL SYSTEM (AFTS) %
DOS RFP 2007-060
. 'EXHIBITL
TRAINING SERVICES

[ ok a5 RerpeaulbRity

User Troloiap
Appreach ZyTat, hac Toam Stats of NH

?raAn:T:‘n::‘- Lead the development of macrials | -
Patcrihs st EndUses | and doaummentstion 1o inclede; _— . .

Iy ZyTax, Inc. providing Tadning mm&mﬁw
muinlh:hmuﬁcfamuhu:nm : -
be modified and reproduoed. .
ZyTax, Inc. Conduct training : A
s for e Sur’s user and Anmd' the ZyTax delivered training |-
tochmical suppont persarmel —— i
IConduc Treiing Assist w identify wo approach and & ] .

plem to canduuct training needs g"’: “}"l:“ Deods esactsmen)
asvesonent for implementstion. o

¢ Key User Training Approach Activities

1) Idexsify State End Users .
The ZyTax Jeam chall lead thy State in identifying and categarizing its end
uscrs: 4 }
User Category 1—Power User Training: Powes Uscrs are those employees
who frequently use the sysem.  Training shall consist of & serics of courses -
bared om job functions, o business procosecs specific to job roles, and
asocisted AFTS trensactions. The maining strategy shall be organized sround
the Statz's business processes and deta{led mansactions that nppont these
proccises. ; s ; .

Dser Casegory 3—Casual User Training: Cesual Usess shall access the system
for inquirits o report viewing on'an occasional basis. Thed courses sball focus
on the end-to-end business process instruction and structured inguiry cxcroises. ¢

User Cazegory 3—Specialyy Users: Specinlty Usens include fimetional and
technical apalysts. They shall be trained on the AFTS Softwarc op the basis of -
assigrments, and may ioclude navigation treining end module )
overview/orientation-courseware, functional (miodules/business process) rainng.
&4 configurmion.

d.  Develop Training Plan : 3
The ZyTax Team shall act as the training lead and shall provide, poidance, coaching,
materials, snd wols 10 structure and implement & Training Plap—mchxding & stategy
for oublining the scope, rolcs, sudicoces, apd deployment Bmeline throughout the
project lifecycle. The Plan ig intended 1o 1) reinforee knowledge compreheasion
across the Stete, 2) train employees on what they need 1o know amd do to perform their
jobis effectively, 3) esublish @ ongoing skills development process, 4) offer raining
sohutions that sddress the immediate and ongoing needs of the Stite to train pew hires
sod trursfers, and 5) implement & blended maining delivery solution that utilizes

2007.060 E{hibit L-Training v5 05-18-07
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS R¥FP 2007060 -
EXHIBITL
TRAINING SERVICES

instroctor-led (ILT) and Co-lino tining in the form of PowerPoint prescatsions, user
guides, ao-tine applicetion belp end frequently asied questions w expport lexmer
intcraction, xnd promotes effective, tinely, mnd codt-efficient leatning.

Tthm;thuumﬁnwﬁ:m&uchmwmd
pwﬂdcwppmbrlh:dmp.dedum.uddqimofmwa:hm
categary. 1t shall also provide o bloeprint far the Stare’s Team to manage its resowrces,
sctivitics, and timeline throughont the courrs of tbe AFTS initistive.

¢ Develop Training Curricuhun
ZyTex chul] develop & recommended training curricoiom for the State of New

1 Hampshire End Usess,

f mmmmmﬂm

mzyrnmmnludmumhmmummmm
docamentation.

2007-060
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
: ROAD TOLL BUREAU
AUTOMATED.FUEL TOLL SYSTEM (AFTS) -
DQS RFP 2007-060
EXHIBIT M -
AGENCY RFP (WITH ADDENDA) INCORPORATED

hTDOS Roxd Toll Buress RFP 2007-060 (with Addendums 1 and 2}
In

srporated is attached herewith. g
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_ STATE OF NEW HAMPSHIRE _
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
‘ ROAD TOLL BUREAD
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: EXHIBITN !
CONTRACTOR PROPOSAL BY REFERENCE

ZyiTax Proposal o DOS RFP 2007-060 is jncorported herein by sefercoee.
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2007

Appropriston Code
Enhanced I Tole
030-020-044 3-060-071 51
100% Highwesy Funds
O Fund Board
010-044- H21- 302077

“100% OF Fuve

Agency Sefiwers Dhdsion
DOS (N0-00)- WE0-024-0230
100% Nghway Fuvk

DES o10-000- 16705245230
100% 0 Furds

Totd
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© EXHIBITS

FUNDING SOURCES

SFY2009 SFY2010  SFY2011 SFY2012 SFY 2013
$ TaATE B - 8 - & - $§ - §

b M08 - ¥ - 3 - 5 - %

s 2153 8 8033 5 e63n sl esan s ey s

$ 10782 $ 43367 8§ 43087 3 4367 3 61 8

T
108478

354,440

w6y
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