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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr,, Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

YMAy

Denis Goulct

Commissioner

June 5, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT) on behalf of the Department of
Safety (DOS) and the Department of Environmental Services (DES) to enter into a Sole Source
contract amendment with Avalara, Inc. (Vendor Number 260259) of Bainbridge Island, WA, to
provide an Automated Fuel Tax System (AFTS), with the option to renew for (2) 1-year
periods, by increasing the price limitation by $608,008.00, from $ 3,366,493.00 to
$3,974,501.00, and by extending the completion date from June 30, 2023 to June 30, 2026,
effective upon Governor and Council approval through June 30, 2026.

The Governor and Executive Council approved the original contract, as a result of RFP
#2007-060, on July 16, 2008, Item # 84, and amended on June 22, 2011 Item #339 and
amended on June 19, 2013, Item #23 and amended on September 3, 2014, Item #37, and
amended on March 9, 2016, Item #53 and amended on April 11, 2018, Item #35 and amended
on June 5, 2019, Item #54.

100% Other (Agency Class 27) funds: Agency Class 027 used by the Department of Safety to
reimburse DoIT 100% Highway funds. Agency Class 027 used by the Department of
Environmental Services to reimburse DoIT 100% Oil funds. Funds are anticipated to be
available in SPY 2024, SPY 2025, and SPY 2026 upon the availability and continued
appropriation of funds in future operating budgets, with the authority to adjust encumbrances
between fiscal years through the Budget Office if needed and justified, without approval from
Governor and Executive Council.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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G AT#^DE PT#-AG ENCY#-

Acnvm'e-ACCOUNTiNC unit
#. DEPT NAME- ACCOUNTING

UNIT NAME CLASS-OBJECT

- DESC

Activlly Code FY 24 FV25 FV26 Total Amount

01-03-03-030010-76230000-

DpIT-IT for DOS 038-509038
Agency Application Software

03230071
$129,220.89 $135,680.36 $142,464.11 $407,365.36

01 -03-03-030010-76440000-

DolT-lT for DBS 038-509038

Agency. Application Software
03440089

$63,646.11 $66,827,64 $70,168.89 $200,642.64

Tolal. „ $I92;867.00 $202,508,001 $212,633.00 $608,008.00

EXPLANATION

This amendment is Sole Source because a Request for Proposals (RFP) (RFP #2023-009) for a
new Automated Fuel Tax System (AFTS) to enhance and replace the on-premises software
solution resulted in bids that sigriificantly exceeded the State's budget^ constraints for the
project. This amendment will extend the existing agreement with Avalara Inc. to support the
existing on-premises AFTS through June 30, 2026 with the option to extend for (2) 1-ycar periods.
The amendment will allow the Department of Safety to request the additional funding necessary to
.moye.forward with a replacement cloud hosted solution during .the next budget cycle.

The Aiitdrhated Fuel Tax System (AFTS) is utilized by. the Department of Safety, Division of
Administration, Road Toll Bureau, to collect approximately $200 million in fuel tax receipts each
year. Current fuel distributors, dealers and petroleum product transport licensees are familiar with
this system and have invested in Electronic Data Interface (EDI) enhancements to their internal
motor fuel reporting processes to interface directly with the current Road Toll reporting system.
Payments arc accepted via Electronic FundsTransfer (EFT).

Motor Fuel Distributors submit payments of $0.2227gallbn through eliectronic tax returns into
AFTS with payments accepted via Electronic Funds Transfer (EFT). Funds collected through the
AFTS are the single largest source of revenues to the Highway Fund. Highway Funds are
appropriated and used exclusively for the construction, reconstruction, and maintenance of public
highways within New Hampshire, including the sujDervision of traffic thereon and for the payment
of the'interest and principal of bonds issued for highvyay purposes.

The AFTS also collects Oil Discharge and Disposal (ODD) fees of $0.015/gallon and Oil Pollution
Control (OPC) fees of $0.00125/gallon on behalf of the Department of Environmental Services
(DES), ODD fees fund program administration and the costs of containment, removal, and
corrective measures deemed necessary by DES as a result of an actual or potential oil discharge.
OPC fees arc used to reimburse costs incurred for oil spill response, preparedness, and prevention.

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor CHrislophcr-T. Sununu
and the Hphorabte Executive Council
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The Department of Information Technology respectfully request approval of this contract.

Respectfully submitted,

Denis Gpulet- _
Commissioner - DOIT

Robert Quinn
Commissioner Ol Safety

tobert.R :Scptt ,
Commissioner of Environmental

Services

DoJT #2007-0600

RID:. 78667

■  ■ ■ -I t
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964'

www.nh.gov/doit

Denis Gouiet

Commissioner

,  June 2, 2023

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive

Concord. NH 03305

Dear Commissioner Quinn;

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Avalara, Inc., as described
below and referenced as DoIT No. 2007-060G.

The purpose of this request is for on-premise vendor-supported COTS software package
for the Department of Safety, Road Toll Bureau to provide an Automated Fuel Toll System
(AFTS) which will allow licensees to file their fuel remittances and refunds electronically.

The Total Price Limitation will increase by $608,008 for a new Total Price Limitation of
$3,974,501, effective upon Governor and Council approval through June 30, 2026.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2007-060G
RID #78667

cc: Ron Reed, IT Manager
Spencer Batchelder, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (ATTS)

DOS CONTRACT 2007-060 AMENDMENT G



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

This DOS CONTRACT AMENDMENT G (the "Amendment 0") is entered into as of the date of
the last signature below, subject to approval by-the Governor and Executive Council (the "G&C"), by and
between AVALARA, INC. (Vendor No. 260259), a Washlngton corporation with a principal office address
of 255 South King Street, Suite 1800, Seattle, Washington 98104 (hereinafter referred to as "Vendor"), and
the DEPARTMENT OF INFORMATION TECHNOLOGY, an executive agency of the State of New
Hampshire with a principal ofTicc address located at 27 Hazcn Drive, Concord, New Hampshire 03301,
acting on behalf of the Department of Safety and the Department of Environmental Services (hereinafter
referred to as the "Department"). Vendor and Department arc somctimes refeired to herein singularly as a
"Party" or collectively as the "Parties."

WHEREAS, the Department and Vendor's predecessor in interest entered into the Agreement as
approved by the Governor and Executive Council (the "G&C") on July 16, 2008 at Agenda Item 84 (the
"Agreement"), said Agreement having been solicited by way of RFP #2007-060;

WHEREAS, the Department and Vendor have agreed to amend the terms and conditions of the
Agreement in accordance wiA the following amendments:

a. Amendment A as approved by the G&C on June 22,2011, at Agenda Item #339;

b. Amendment B as approved by the G&C on June 19,2013, at Agenda Item #23;

c. Amendment C as approved by the G&C on September 3, 2014, at Agenda Item #37;

d. Amendment D as-approved by the G&C on March 9,2016, at Agenda Item #53;

e. Amendment E as approved.by the G&C on April 11,2018, at Agenda Item #35; and

f. Amendment F as-approved by the G&C on June 5, 2019, at Agenda Item #54;

WHEREAS, as authorized by Section 13.16 of the Agreement, the Parties now wish to further
amend the Agreement in accordance with the terms ̂ d conditions set forth herein;

NOW, THEREFORE, for good and valuable consideration exchanged, the receipt and sufficiency
of which are hereby conclusively acknowledged,.the Parties hereby agree to amend the,terms and'conditions
of the Agreement as follows:

1. The General Provisions set forth on the first page of the Agreement, as amended, are hereby
further amended as follows:

a. The "Completion Date" set forth in Section 1.6 shall be deleted in its entirety and
replaced with June 30,2026; and

State ofNH Contract

Date: 6/21/^3

Contractor's Initials: ^
Page 2 of7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

b. The "Price Limitation" set forth in Section 1.8 at the first page of the A^cment
shall be increased by J608,008.00, from $3,366,493.00 to $3,974,501.00.

, 2. The second full paragraph in Section 2.1 of the Agreement at Page 11, as amended, shall
be deleted in its entirety and replaced as follows:

2.1 Term

The Contract sliall begin on the Effective Date and extend through June 30, 2026 (the
"Term"). Subject to Ae terms and conditions of this Contract, the State shall have the
option to extend the term for two additional terms of twelve (12) months each (each, and
"Extended Term"). The option to extend the Term may only be exercised by the Slate upon
written notice to Avalarano later than May 31 "of the then current Term, or Extended Term
as the case may be.

3. Exhibit B to the Agreement, as amended, is hereby amended to delete Section 1. I f in ,its
entirety and replaced as fpllovys;

l.lg Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract totaling $3,974,501.00 for the period between the
Effective Date and June 30, 2026. Avalara shall be responsible for performing its obligations in
accordance with the Contract. This Contract shall allow Avalara to invoice the State for its services

and maintenance in accordance with the amounts specified in Table 4g.

4. Exhibit B to the Agreement, as amended, is hereby amended to delete Table 4e in its
entirety and replaced as fbllows:

Table 4e - Maintenance Totals for Ameodroeot F

Softvrve 0/
Scnice

Dexription

SFY

2024

SFY

2025

SFY

2026

OprioDal.
Elxtended

Tenn

SFY 2026

Optional
Extended.

Term

SFY 2027

Total

Mainteoance Sl»,867 $202,508 $212,633 $223,265 $234,428 $608,008

Support and maintenance are provided for all components of Avalara Government available
to New Hampshire usage. The following components are included:

•  Tax Filing

•  eFiling
• Account Interfaces

State of NH Contract

Date:

Contractor's Initials:

Page
A
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISJON OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

•  Reporting
• Cross-matching
•  Account Management
•  Account Registration
• New Hampshire Custom Reports
•  Schedule Query Wizard
• Tax Session Reporting
•  Express Query Vicvvs

•  Communication Messaging
• Workflow

• Dashboard

• Maintenance

• Archiving

5. For the purposes of reference only, and not intended to be part of the substance of
this Amendment G, the terms arid conditions of the Agreement have been amended over the years-
as further specified in the Amendments appearing in the table below as follows:

Piior Amendment Summary: Contract 2007-060 - DOS Automated Fuel Toll System

2007-060 Original Contract
July 16,2008
Item #84

June 30.2013 $1,613,693.00

2007-060

Amendment A
Modificadon

July 22,2011
Item #339

June 30,2013 $79,600.00

2007-060

Amendment B.
.Extension

July 19,2013
Item #23

June 30,2018 $728,506.00

2007-060

Amendment C
Modification. .

September 3,2014
.  Item #37

June 30,2018 $75,400.00

2007-060

Amendment D
Modification.

March 9,2016
Item #53

June 30,2018
\
$45,000.00

2007-060

Amendment E
Extension

April 11,2018
Item #35

June 30, 2023 $812,300.00

2007-060

Amendment F
Modification

June 5,2Q19
Item #54

June 30,2023 $12,000.00

2007-060

Amendment G

Extension TED June 30.2026 $608,008.00

State ofNH Contract

Dale:

Contractor's Initials:

Page 4 of 7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TQLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

^xvCiS

m

6. Except as provided herein, all'provisions of the Agreement shall remain in full force and
effect. This Amendment G shall take effect upon the approval date.by the G&C.

7. This Amendment G may be executed in two or more counterparts, each of which shall be
deemed ̂  original, but all of which'tpgether shall constitute one and the same AmendmCTt G. A facsimile
or portable document format (PDF) si^ature on this Amendment G shall be equivalent to, and have the
same force and effect as, an original signature. In accordance with the New Hampshire Uniform Electronic
Transactions Act, RSA 294-E:l et seq., the Parties-hereby agree that this Amendment G may be signed
electronically, including any exhibits, schedules, addenda, or other attachments referenced herein.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
SIGNATURE PAGE FOLLOWS

State ofNH Contract ^

Date: 6^1/23

Contractor's Initials: ^
Page 5 of?



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 AMENDMENT G

IN WITNESS WHEREOF, the Parties have executed this Amendment G as of the dates adjacent
to their respective signatures below.

AVALARA, INC

Alcsia Pinncy, EVP and Chief Legal Ofncer
Avalara, Inc.

STATE OF NEW HAMPSHIRE

Robert Quinn
State of New Hampshife
DepartroeDtrof Safe

Robert Scott

State of New Hampshire
Department of Eovironmental Services

Date: 21,2023

June 21,2023
Date:

Denis Goulet

State of New Hampshire
Department of IflTbrmatiDp Technology

Dale:

Date:jMiilZ

State of NH Contract

Date; ̂ ^>23 _

Contractor's Initials: ^
Page 6 of?



Estate birNfc:\vHAMPs^^^^^ ^

DEPARTMENTiopSAF^^^ ^ "

The preceding Aincndmcnlvh3vingbecn,rcvicwcd by this office, is approved as to form, substance, and
execution. " ■ ' .

Approved by,the Attorney General

Z^U^UC-OJU : Date: June 21. 2023 ' •'
Duncan A. Edgar, Esq/ '
State of New Hampshire, Department of Justice

I hereby certify .ihat ihe foregoing amendment was approved by the Cpvemof and Executive Council of
the State of New Hampshire at the Meeting on: . . (date of meeting)

Office of tbe.Secretary of State '

. .. Date:

State of New Hampshire, Departrhcnt of Administration

:<!
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that AVALARA, INC. Is

a Washington Profit Corporation registered to transact business in New Hampshire on June 15, 2011.1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 652284

Certificate Number: 0006247367
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IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 13th day of JuneA.D. 2023.

David M. Scanlan

Secretary of Stale



Certificate of Authority
Corporate Bylaws

(Corporation, Non-Profit Corporation)

Corporate Bylaws

I, Ross Tennenbaum, hereby certify that I am duly elected Secretary/Officer of Avalara, Inc.

I hereby certify the following is a true copy of the current Bylaws of the Corporation and that

the Bylaws authorize the following officers or positions to bind the Corporation for

contractual obligations: CEO, President, Vice President, Secretary, and Treasurer.

I further certify that the following individual currently holds the office or positions

authorized: Alesia Pinney: Executive Vice President, Chief Legal Officier, and Secretary.

I further certify that it is understood that the State of New Hampshire will rely on this

certificate as evidence that the person listed above currently occupies the position indicated

and that they have full authority to bind the corporation. This authority shall remain valid for

thirty (30) days from the date of this certificate.

DATED: June 16, 2023 ATTEST

Ross Tennenbaum, CFO



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OCWYYY)

1/11/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poiicy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

IMA, Inc. - Colorado Division
1705 17th Street. Suite 100
Denver CO'80202

SSSfif" IMA Denver Team
303-534^567 wc.Not:

DenAccountTechsOimacoro.com

INSURER(S) AFFORDING COVERAGE NAICt

INSURER A The Continental Insurance Company 35269

IHSURED AVALWC
Avalara, Inc.
255 S. King St.. Ste. 1800
Seattle WA 98104

INSURER B National Fire Insurance Company of Hartford 20478

INSURER C

INSURER 0

MSURER E

mSURER F

COVERAGES CERTIFICATE NUMBER: 1586250181 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL
INSO

SUBR
WVD POLICY NUMBER

POUCY EFF
IMM/DD/YYYY1

POLICY EXP
IMM/OD/YYYYl UMITS

B X COMMERCIAL GEJIERAL LIABILITY

IE 1 X [ OCCUR
6056600838 12/31/2022 12/31/2023 EACH OCCURRENCE $1,000,000

CLAIMS-MAC
DAMAGE TO RENTED
PRFMtSFS IFa nccufreoeal $1,000,000

MEO EXP (Any or>e person) $15,000

PERSONAL & ADV INJURY $1,000,000

6EN1 AGGREGATE UMIT APPLIES PER: GENERAL AGGREGATE $ 2.000.000

POLICY 1 IAJlOC
OTHER:

PRODUCTS - C0MPK5P AGG $ 2.000.000

$

B AUTOMOBILE LIABIUTY 6056600824 12/31/2022 12/31/2023
COMBINED SINGLE LIMIT
IFa nadrtenO *

$1,000,000

X ANYAl/rO

HEDULEO
rrOS
)N-OWNED

rrOS ONLY

BODILY INJURY (Per person) $

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

sc BODILY INJURY (Per accident) $

X X NC PROPERTYOAMAGE $

$

A X UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

6056600886 12/31/2022 12/31/2023 EACH OCCURRENCE $5,000,000

AGGREGATE $5,000,000

DEO * RETENTIONS 1ft (Wl $

A
A

WORKERS COMPENSATION

AND EMPLOYERS' UABa.iTY y 1N
ANYPROPRlETOfiA>ARTNER«XECUTlVE rrrn

OFFICER/MEMBEREXCLUOED? "
(Mandatory In NH) ' ' '
II yea. deacrtba under
OESCRIPTION OF OPERATIONS below

HI A

6056600855
6056600872

12/31/2022
12/31/2022

12/31/2023

12/31/2023

y  PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

e.L. DISEASE - POUCY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Addition*! RofMrtu Schodwi*. may ba attachad If mora apaca 1* raqulrad)

Property Coverage: Policy #60566CX}838
Effective: 12/31/2022 • 12/31/2023 Insurer Valley Forge Insurance Company
$45,547,302 Loss Limit: Blkt BIdg. Pers Prop incl'd Leased and Rented & EDP
$5,000,000 Flood Limit; $25,000 Deductible
$10,000 Deductible; SPC Form/RC

See Attached...

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of Safety-Business
Office

33 Hazen Drive
Concord NH 03261
USA

1

should any of the above DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: AVALINC

LOC #:

/iCORCf ADDITIONAL REMARKS SCHEDULE Page i of i

AGEMCV '

IMA, Inc. • Colorado Division
NAMED INSURED

Avalara, Inc.
255S. King St., Ste. 1800 ,
Seattle WA 98104POLICY NUMBER

CARRIER HAICCODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADOmONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 pORM TITLE: CERTIFICATE OF LIABILITY INSURANCE
Crime Coverage: Policy #P00100021987803
Effective Dates: 12/31^022 -12/31/2023 Insurer AXIS Surplus Insurance Company
$10,000,000 Limit; $50,000 Deductible

ACORD 101 (2008/01) ® 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INEORMATION TECHNOLOGY

27 Hazen DrJ Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh gov/doit
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Denis Coulel

Commissioner

May 10,2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REOUESTED ACTION

Authorize the Department of Information T^hnology (DoIT) on behalf of the Department of
Environmental Service (DES) and the Department of Safety (DOS) to amend a sole source contract with
Avalara Inc. (VC# 260569) (PO #1039110) of Bainbridgc Island, WA 98110, by increasing the contract
amount by $12,000.00, from $3,354,493.00 to a total {contract amount of $3,366,493.00 for an Account
Management modification to the Automated Fuel Toll System (ARTS), which was requested by DES.
Effective upon Governor and Council approval through June 30, 2023.

The original contract was approved on July 16, 2008 as Item #84; amended on June 22, 20) I as
Item #339; then amended on June 19,2013 as Item #23; amended again on Septembers, 2014 as Item #37;
amended on March 9,2016 as Item #53; and amended most recently on April 11,20)8 as item #35.

Funding source: 100% Oil Funds. Funds are available in the following account for SFV 2019.

CAT#-DEPT#-AGENCY#-ACnVTT#-ACCOUNTrNC UNIT #- DEFT NAME-

AGENCY NAME -ACCOUNTING UNIT NAME

CLASS-OBJECT - DESC 1
FY19

03-44-44-444010-14210000- Dept. of Environmen
102-500731 Contracts for Program Services-

a! Services-Oil Fund Board
$12,000.00

EXPLANATION

This is a sole source contract amendment as A|valara, Inc. provides proprietary systems for which
they maintain exclusive support and maintenance rights. This request is for approval of an amendment to
an agreement between Department of Information jTcchnology, the New Hampshire Department of
Environmental Services (DES) and the New Hampshire Departmenf of Safety's Road Toll Bureau, and
Avalara, Inc. of Bainbridge Island, WA. This amendment will provide for an accounting change to the
Automated Fuel Toll System requested by Department of Environmental Services (DES) to change the way
the funds are allocated to NHFIRST accounts for designated funds that are associated with line items on
the Oil Discharge and Pollutions Control Report. |

■  I

When Road Toll and Field Audit Bureaus' AFjrS was initially implemented in 2CK)9 the licensing
and implemeniatiqn cost was just over one million dollars, replacing the software at this time would not be
cost effective. In addition, the current motor fuel tax payers are familiar with this system and have adapted
their internal motor fuel reporting processes to work with the current Road toll reporting system. A change

■Mi

"Innovative Technologies Today for New Hampshire's Tomorrow



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

in software vendor may result in modifications to their respective internal motor fuel tax reporting systems
which may result in taxpayer frustrations and complaints/

The Department of Information Technology respectfully requests your approval.

Respectfully submitted,

DG/ik

DoIT#2007.060F

cc: Pam McGovcm, DOS
Chris Simmci^, DBS

•X/ny foil

Denis Goulet

Commissioner of Information

Technology

^ RobertR. Scott
Commissioner of Environmental

Services

Robert L. Quinn
Commissioner of Safety

'Innovative Technologies Today for New Hampshire's Tomorrow



STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 tpD Access: l-SOO-735-2964
www.nh.gov/doit

Denis Goulet

Commissioner

Richard C. Bailey. Jr.

Assistant Commissioner of Safety

Department of Safety

33 Hazen Drive

Concord. NH 03305

Dear Assistant Commissioner Bailey;

This letter represents formal notification that the Department of Inforrnation Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Ayalara. Inc..
Bainbrldge Island. WA. for maintenance and support
and referenced as DolT No. 2007-060P.

The purpose of this amendment is the result
Fuel Toll System requested by Department of
way the funds are allocated to NHFIRST accou

of the DOS Road Toll system, as described below

of an accounting charige to the Automated
Environmental Services (DES) to change the

nts for designated funds that are associated

April 4. 2019

y

with line items on the Oil Discharge and Pollutions Control Report. For this change the
Department will have the flexibility to change the fund allocation as needed to meet DES
requirements.

This amendment increases the contract

$3,366,493 effective upon the date of Goverp
June 30. 2023.

imount by $12,000 from. $3,354,493 to
or and Executive Council approval through

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor and Executive Council for approval.

Sincerely.

DG/kaf/ck

DOIT 2007-060F

cc: PamMcGovern, DOSITLead

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

WHEREAS, pursuant lo an Agreement approved by Governor and Council, as a result of RFP #2007-060, on
July 16, 2008, Item# 84, which was amended on June 22,2011, Item#339;.amcndcd on June 19,2013, Item #23;
amended on September 3, 2014, Item #37; amended on March 9, 2016, Item #53; and as amended on April 11, 2018,
Item #35 (as amended, the "Agreement"), Avalara, Inc. (Vendor Number 260259), hereafter rcfcrTcd to as "Vendor")
agree to supply certain services upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Information Technology, (hereafter referred to as the "Department") acting for the
benefit of a state agency ("Agency"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written Instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement In certain respects;

WHEREAS, the Department wishes to increase the Contract price by S12,000.00, bringing the total contract
price to $3,366,493.00.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agrcemcni-and set forth herein, the parties agree as follows:

The Siaiemeni of Work Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by S12.000.00 from
$3,354,493.00 to S3,366;493.00.

Exhibit A of the Agreement is hereby amended as follows:

I. The activities, deliverables and milestones contained in Section 2 of Exhibit A; Deliverables, Milestones, and
Activities Schedule, 2.1; Implementation Schedule by adding Table 2.8 as follows:

Table 2.8 Account Management

Reference Activity, Deliverable, or Milestone Deliverable Project •

Number Type Delivery Date

Account Manaeement

1 Site Setting Addition
a. Add site sening that allows New Hampshire to

determine the percentage of funds to allocate to the Oil
Pollution Control FundCNHFIRST Account 401675).

b. The sening will contain a description that allows a
value greater than zero and less than 100.

c. The site setting will be used to allocate the specified
percentage to the Oil Pollution Control Fund
(NHFIRST Account 401675). The difference between
the specified value and 100% will be Allocated to the
Oil Discharge & Disposal Cleanup Fund (NHFIRST
Account 402315).

d. An invalid site sening value will prevent the new fund
allocation method from being used in the return
calculation, rcsuliine in o fund allocation that matches

Software 10/1/2019

Initial all pages fi>T



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007^60 F

the existing ollocaiion.

Tax Return Calculation Changes
a. Modify the tax return catculaiion to change the fund

allocation when the new site setting 'NH - Oil
Pollution Control Allocation Percent' has a value that

is greater than zero and less than 100.
b. The tax return calculation should remain unchanged

when calculating a return where the site setting is not
defined or has a value outside the specified range.

c. Calculate tax, penalty and interest associated with lines
11, IS, 19, 24 to use (he silo setting value and correctly
allocate to the Oil Pollution Control Fund (NHFIRST
Account 401675) and the Oil Discharge & Disposal
Cleanup Fund (NHFIRST Account 402315).

d. Existing calculations that allocate fees, penalty and
interest associated with line 23 to the Used Oil

Collection Fee (NHFIRST Account 405389) fund will
remain unchanged.

c. A tax session history log message will be added to
indicate the fiind allocation used for any future
troubleshooting purposes.

SoRwrare 10/1/2019

Exhibit B of the Agreement is hereby amended as follows:

1. The activities and deliverables contained in Section I of Exhibit 8; Deliverable Payment Schedule of the
Agreement is hereby amended to by deleting paragraph I. I c Firm Fixed Price in its entirety and adding the following:

I. I f Fixed Firm Price

This is a Firm Fixed price (FFP) Contract totaling S3,366,493 for (he period between the Effective Date
through June 30, 2023. Avalara shall be responsible for performing its obligations in accordance with the
contact. The contract shall allow Avalara to invoice the State for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Changes in payment amounts will be based on new amounts arrived at by adding Table 1.6e below.

Table 1.6e Account Management

Reference

Number

Activity, Deliverable, or Milestone Deliverable

Type
Deliverable

Date

Payment
Amount

I Install, Test and Implement Account Management
As detailed in Table 2.8 above

Software I0/I/20I9 $12,000.00

Total $12,000.00

2. INVOICING

All invoices shall be subject to the State's prior Mritten approval, whieh shall not be unreasonably withheld.
Invoices shall contain detailed information, including without limitation, the following: identification of each
Deliverable or Service for which payment is sought; date of delivery and/or installation; the acceptance date

Initial all pages
V^n/lAr 7 aF ̂



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007^60 F

triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable and a properly
documented and undisputed invoice, the State shall pay the correct and undisputed invoice within thirty (30)
days ofinvoice receipt. Invoices shall hot be backdated and shall be promptly dispatched.

Implementation Fee:

Upon Completion and User Acceptance testing.

Invoice shall be sent to;

State ofNew Hampshire
Department of Safety-Business Office
33 Hazcn Drive '

Concord, NH 03261

Table 2 Contract 2007-060 - DOS Automated Fuel Toll System

CONTRACT

.•'AND

AMENDMENT -

- NUMBEk

AMENDMENTTYPE .

\  • i' *

END DATE . .CONTRACT ,
■  • ̂ VAMOUNT ;-'. '

V'' . ' '

2007-060 Base Contract June 30, 2013 51,613,693

2007-060

Amendment a

Modification June 30, 2013 $79;600

2007-060

Amendment b

Extension June 30,2018 $728,500

2007-060

Amendment c

Modification June 30, 2018 $75,400

2007-060

Amendment d

Modification June 30, 2018 $45,000

2007-060

Amendment e

Extension June 30, 2023 $812,300

2007-060

Amendment f

Modification June 30,2023 $12,000

_  .. 'COrrTRACT TOTAL June 30, 2023
t' ' ̂ '

.  $3,366,493

Initial all pages A
\/M/4nr tnitiflle
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 F

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This nK>dirication shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year first above written.

Date

Bill Ingram, CFO

Corporate Signature Notarized:

STATE OF Kfl

COUNTY OF

On this the 7^ day of yUv.« , 20y'jbefore mc,
•  . the undersigned Officer Brli14". . , o .

personally appeared and acknowledgcd-hof/himself to be the
of , a corporation, and that-sbc/he, as such

being authorized to do so. executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by-bof/himself as

C£a ■

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/JujtiLL uf lliu Pcauc

My Commission Expires: \o 12-^1

(SEAL)

HENRY H. FRANTZ
NOnrARTPUBUC

.SnirEpFWASMIMtnibN
ittfebv.Kan

State of New Hampshire

mis Goulct, Commissioner
State of New Hampshire
Department of Information Technology

Date; i2^

Roberf L. QuinnV.Commissioncr of Safety.
Slate of New Hampshire
Department of Safety

Date

Initial all

V#»n/1ftr

II pages d
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 F

Date:. s/f//f
Robert R. Scott

Slate of New Hampshire
Department of Environmental Services

Approved by the Attorney General (Form, Substance and Execution)

/2r
Date:

Si^ of Nc^Ti^mDShirc, Departmerit of Justiceiqfc ot Now t^anmsnirc, L^paitnK

Initial all pages
V^nHnr Inift



State of New Hampshire

Department of State

CERTIFICATE

I,. William M. Gardner, Secretary of Stale of ihe Sioic of New Hampshire, do hereby ccnily ihai AVALARA, INC. is

a Washington ProHi Corpomiion rcgistqx'd lo rransaci business in New Hampshire on June 15, 201). I fur^cr ccnify that all fees ̂

and documents required by the Secretory of Slate's offtcc have been received and is in good standing as far as this ofTicc is

corrccmcd.

Dusiness ID: 652284

Ccnincoie Number: 0004SI0808

SI

•jp
u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause lo be ofrixcd

ihc Seal of the State of New Humpshirc,

this 6ih day of May A.D. 2019.

William M. Gardner

Secretary of State



AVALARA. INC

SECRETARY'S CERTIFICATE .

The undersigned, Alesia Pinney, hereby certifies as follows:

1. I am the duly elected Secretary of Avalara, Inc., a corporation duly organized and existing under
the laws of the State of Washington (the "Company").

2. I maintain, have custody, and am familiar with the minute books of the Company.

3. I am duly authorized to issue certificates with respect to the contents of such books.

4. William Ingram was duly appointed by the Board of Directors of the Company to the office of
Chief Financial Officer and Treasurer of the Company, by resolution adopted on December 15,
2015, and he continues to hold such office as of the date hereof.

5. Mr. Ingram, in his capacity as an officer of the Company, is authorized and empowered to execute
and deliver agreements, documents, and other instruments for and on behalf of the Company.

IN WITNESS WHEREOF, the undersigned has caused this ccnificate to be executed as of this
5^dayofMay20I9.

Alesia Piijnyy
Secretary

STATE OF WASHINGTON )

COUNTY OF KING

) ss.

)  .

On this _2^day of May 2019, before me, U. , personally
appeared Alesia L. Pinney, who acknowledged herself to be the^Secretary of Avalara, Inc, a corporation,
and that she, as such Secretary, being authorized to do so, executed the foregoing instrument for the
purposes therein contained, by signing the name of the corporation by herself as Secretary.

HENRY H. FRANTZ
NOTAR^PUSUC

r| SiATEOFWASMMTON
Ityca^MMon fotwoettvM an

Printed Nam :  Uenrsy U-. ^

Notary Public in and for the State of Washington.
My commission expires lo/2.4-/ Z-oZ,!



CERTIFICATE OF LIABILITY INSURANCE
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THIS CERTinCATE 13 I88UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RtOHTS UPON THE CERTIRCATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIR1SAT1VELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUINO IN8URER(8). AUTHORBEO
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haten Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

vVww.nh.gov/doil

Denis Goulet

Commissioner

March 8, 2018

His Excellency. Governor Christopher T. Sununu

and the Honorable Executive Council

State House ^ ^ .

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology (Doll) on behalf of the Department of Safety
(DOS) and the Department of Environmental Services (DES). to enter into a sole source contract amendment

with Avalara Inc. (Vendor 260569) (PO Ifl039110)of Balnbridge Island, WA 98110, by increasing the contract

amount by $812,300, from $2,542,193 to $3,354,493 for maintenance and support for the Road Toll and Field

Audit Bureaus' Automated Fuel Toll System (AFTS), effective upon Governor and Executive Council approval

through June 30, 2023. The original contract was approved on July 16, 2008, Item M84 and subsequently
amended on June 22, 2011 Item S339. June 19, 2013 Item »23, September 3, 2014 Item #37 and f\4arch 9. 2016,

Item #53.

10096 Other (Agency Class 27) funds: Agency Class 027 used by the Department of Safety-to reimburse

-DolT is 100% Highway funds. Agency Class 027 used by the Department of Environmental Services to

reimburse DolT is 100% Oil funds. Funds are available in the following accounts for SFY 2019, and are
anticipated to be available in SFY 2020, SFY 2021, SFY 2022, and SFY 2023,upon the availability and

continued appropriation of funds in the future operating budgets, with the authority to adjust

encumbrances between State Fiscal Years through the Budget Office, without further approval from
Governor and Executive Council, if needed and justified.

CAT#-0CPT»-A6ENCY».ACTIvrrY#-^
ACCT6 UNIT#- OEPT NAME -ACCTG

UNIT NAME

CLASS-OBJECT-ACCOUNT DESC

FY2019 FY 2020 FY 2021 FY2022

<

N

FY2023 TOTAL

)

0103-03-030010-76230000-

DolT-IT for DOS

038-509038 Agency Application

Software

Job Number-03230071

5102,000 $105,060 $108,212 $111,459 $114,803 $541,534

01-03-03-030010-76440000-

DolT-IT for DES

038-509038 Agency Application

Software

Job Number - 03440089

$51,000- $52,530 $54,106 $55,729 $57,401 $270,766

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency. Governor Chrisiophcr T. Sununu
and ihe Honorable Executive Council

Page 2

I Total: I S1S3.000 | $157,590 | $152,318 | $167,188 | $172,204 | $812,300 |
I

eXPLANATION

This is a sole source contract amendment as Avalara. Inc. provides proprietary systems for which they

maintain exclusive support and maintenance rights. When the Road Toll and Field Audit Bureaus' Automated

Fuel Toll System was initially implemented in FY 2009 the licensing and implementation cost was just overor>e
million dollars, replacing the software at this time would not be cost effective. In addition, the current motor

fuel tax payers are familiar with this system and have adapted their internal motor fuel reporting processes to
work with the current Road Toll reporting system. A change in software vendor may result in modifications to
their respective internal motor fuel tax reporting systems which may result In taxpayer frustrations and

complaints.

The Department of Information Technology respectfully requests your approval.

pectfully su itted.

Denis Goulet

OG/ik .

Contract II2007-060E

RIO 0 32703



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

• 27 Hazfn Df., Concord, NH 03301

Fax: 603-,271-l5l6 TDD Access; 1-800-735.2964

www.nh.gov/doit

Denis Coulet

Commissioner

March 6, 2018

John J. Barthelmes

Commissioner

NH Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Barthelmes:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Avalara, Inc.,
Bainbridge Island, WA, for maintenance and support of the DOS Road Toll system, as described below
and referenced as DolT No. 2007-060E.

The purpose of this agreement is to extend the agreement with Avalara for an additional
five (5) years to continue to provide maintenance and support for the Road Toll and Field
Audit Bureaus' Automated Fuel Toll System (ARTS). This amendment increases the
contract amount by $812,300, from $2,542,193 to $3,354,493, effective upon the dale of
Governor and Executive Council approval through June 30. 2023.

A copy of this letter will accompany the Department of Information Technology's submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DOIT2007-060E

cc: Scon Hopkins, DOS IT Lead

"Innovaiive Technoloj^ies Todayfor AV»" Hampshire's Tomorrow "



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

WHEREAS, pursuant co an Agreement approved by Governor and Council, as a result of RFP #2007-060, on
iuty 16,2008, Item# 84. and amended on June 22.2011 Item #339 and amended on June 19,2013, Item #23 and
amended on September 3,2014, Item #37, and amended on March 9,2016, Item #53 (as amended, the "Agreement"),
Avalara, Inc. (Vendor Number 260259), hereafter referred to as "Vendor") agree to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of the payment by the Department of Information
Technology, (hereafter referred to as the "Department") acting for the benefit of a state agency ("Agency"), certain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extend the end date of the contract to June 30,2023. n

WHEREAS, the Department wishes to increase the Contract price by S812,300 to bring the total contract price
to $3,354,493.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Statement of Work Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the agreement by extending the end date of the contract to
Jime 30,2023.

2. Amend Section 1.8 ofihe Agreement (Page I) by increasing the Price Limitation by $812,300-from
$2,542,193 to $3,354,493.

Exhibit B of the Agreement Is hereby amended as follows:

1. The activities and deliverables contained in Section 1 of Exhibit B: Deliverable Payment Schedule of the
Agreement is hereby amended by replacing paragraph I. I c: Firm Fixed Price with the paragraph 1.1 e: Firm
Fixed Price as detailed below:

I.le Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling 53,354,493 for the period between the Effective Date
through June 30,2023. Avalara shall be responsible for performing its obligations In accordance with the
Contract. This Contract shall allow Avalara to invoice the Stale for the following Activities, E>eliverables, or
milestones at fixed pricing/rates appearing in the price and payment tables below:

I  ' '

2. Payment amounts wilt be based on new amounts by adding Table 4e: Maintenance Totals for.Amendment E.

4e: Maintenance Totals for Amendment E is hereby added to the aRreement.
Software or

Service

Dcscriotion

SFV20I9 SFV 2020 SFY202I SFY 2022 SFY 2023 . Total:

Maintenance $153,000 5157,590 $162,318 $167,188 $172,204 $812,300

Initial ail pages ,
Vendor Initials Page I of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Support and maintenance is provided for alt components of Avalara Government available to New Hampshire usage.
The following components are included:

Tax Filing
eFiling
Account Interfaces

Reporting
Cross-matching
Account Management

Account Registration
New Hampshire Custom Reports
Schedule Query Wizard
Tax Session Reporting

Express Query Views
Communication Messaging
Workflow

Dashboard

Maintenance

Archiving

The following component is currently not available for New Hampshire Usage:

•  Audit Management

3. INVOICING

All invoices shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
Invoices shall contain detailed information. Including without limitation, the following: identification of each
Deliverable or Service for which payment is sought; date of delivery and/or tnslallaiion; the acceptance date
triggering such payment; and any other Project costs. Upon Acceptance of a Deliverable, and a properly
documented and undisputed invoice, the State shall pay the correct and undisputed invoice within thirty (30)
days of invoice receipt. Invoices shall not be backdated and shall be promptly dispald)ed.

Software Maintenance Fees:

100% upon Stan of each maintenance period.

Invoice shall be sent to:

Slate of New Hampshire
Depa^enl of Safety-Business Office
33 Hazen Drive

Concord. NH 03261

Initial all pages .
Vendor Initials Page 2 of5



STATE OF NEW HAMPSHFRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Table 2 Contract 2007-060- DOS Automated Fuel Toll System

2007-060 Base Contract June 30. 2013 Sl.613.693

2007-060

Amendment a

Modincation June 30.2013 $79,600

2007-060

Amendment b

Extension June 30, 2018 $728,500

2007-060

Amendment c

Modification June 30.2018 $75,400

2007-060

Amendment d

Modification June 30,2018 $45,000

2007-060

Amendment e

Extension June 30,2023 $812,300

rGDNSR^GT^T^.TAT?'®

Initial all pages •
Vendor Initials Page 3 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007-060 E

esia

Except as provided herein, all provisions of the Agreement shall remain in full force and efTect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

■  TN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:

cy, EVP & Qjeneral Counsel j

Corporate Signature Notarized:

STATE OF X/Jc" s t-.

COUNTY OF kfv>^

Onlhislhe . 2018. before me.
.  U . the undersigned OfTicer

personally appeared add ackriowlcdgcd her^imself to be the v
of A\je.\A.r*^^ . a corporation, and that she/he, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

IN WfTNESS WHEREOF I hereunto set my.hand and official seal.

^

Notary P^blic/Justiee of^Wte Peace

My Commission Expires: )0/z^/ z^z \

(SEAL)

HENRY H.FRANTZ
Nomnnrfuuc

STATE OF WA8MN0T0N

State of New HaiuBsbirc

Denis Goulet, ̂mmissioncr
State of New Hampshire
Department of Information Technology

D„=:jA£^t/

JqKn J. Barthclmcs, Commissioner
State of New Hampshire
Department of Safety

D.^tc: yz//B

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 E

Date;

RoMrt R. Scott

State of New Hampshire
Department of Environmental Services

Approved by the Attorney General (Form, Substance and Execution)

Date; 3^ ^ ̂r-
State of New Hampshire, Department of Justice

Initial all pages
Vendor Initials 4^ Page 5 of 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

V Hazen Dr.. Concord, NH 03301

Fax; 603-271-1516 TDD Artesa: 1.600-735.29M

www.nh.gov/doil

Deals Godld

jCommissic rer

icy,'Governor Margaret Wood Hassan
lorable Council'

Her Excelleh'
and the Ho

State House

Concord.Nfcw Hampshire 03301

Au

existingsoli
Bainbridge
amount by!

Managemer
approval.

June 22, 20
end date is

t K>rize the New Hampshire Department of Information Technology (DolT) to enter into an
source contract amendment (PO #1039)10) with Avalara Inc. (Vendor 260S69) of
sland. WA 9SII0, on behalf of the Department of Safety (DOS), by increasing the contract
^5,000, from S2,497,193 to S2,S42,I93 for the addition of software changes to the Account
i module to the DOS Road toll system, elective upon Governor and Executive Council
>e original contract was approved on July 16,2008, Item #84 and subsequently amended on
I Item #339, June 19,2013 Item #23, and Sepleml^r 30, 2014 Item #37. Current contract

•Jijne30,2018.

T

Fun

funded with

January 26,2016

So\^ SourciL.

REQUESTED ACTION

is are available in (he following account for Stale Fiscal Year (SFY) 2016. This contract is
100% Highway Foods.

FY

CAT#.DEPT#-ACENCY#-ACnVITY#-ACCTG Um#-

)ZPT NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)
)ESC

Activity
Code

AMOUTTT

1016 02-23-23-232015-31100000 - Road Toll Administration

020-500206 - E-Coy Processing Fees
N/A S 45.000

. TOTAL $45,000

EXPLANATION . "

This is a request for approval ofa contract ameridment bet>veen (he Department of Information
Technology, on behalf of the New Hampshire Department of Safety's Road Toll Bureau, and Avalara,
Inc., of Bain bridge Island, WA. This amendment is sole source because the purpose is to increase the
functionalit) of an existing proprietary system curremly under contract through State Fiscal Year 2018.
As a result o 'legislation passed by the Stale of New Hampshire, the Department of Safety* Is required to
change the v ay it accounts for fuel toll "cost of collection." When the 2016/2017 budget was passed and

"innovotive Technologies Todoy for New Hampshire's Tomorrow'



Her Exc^ll^n
and the H

Page 2

cy, Governor Margaret Wood Hassan
ctiorable Council '

becajnc lav], it required the Ocpartment to account for the cost of collecting road tolls prior to depositing
collections nto the Highway Fund. In order to make this possible, the vendor must add functl(wality to
the Automj led Fuel Toll System (AFTS) interface with Lawson NHFirst and several AFTS reports in the
Account Mknagement Module.

Tht

DG/mh

Contjaci if2

Department orinformation Technology respectfully requests your approval.

Respectful^ submitted,

Denis Goulet

Commissioner

Department of Information Techrtology

^n J. Barthelmes
Comrnissioner

Department of Safety

I07^60D
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

271'iAzen Or., Concord, N> 103301

Fax: 603-271-1516 TDDAcce«: 1-600.735.2964

www.nh.gov/doit

Dtnis Coti

Commissh itr

Ban 1John J.

Commissio i

NH Departr \
33 Hazen

Concord, N

D i

Dear Comm

A

Governor ar

cb

DG/mh

DOIT 2007-

cc: Day

Ban

let

February 3, 2016

elmes

cr

cm of Safety
vc

A 03305

issioncr Banhclmes:

Thi letler represents formal notification thai the Department oflnformalion Technology (DolT)
has approved your agency's request to enter into-an amendment with Avalara, Inc., Balnbridge Island,
WA, for th; provision of sofb^are changes to the DOS Road Toll system, as described below and
referenced i s DolT No. 2007-060D.

The purjxtse of this agreement is to add functionality to an existing proprietary system. The
vendor «eds to make some programming changes to accommodate the new allocation methods
used by the State of New Hampshire. The amendment is funding for $45,000, increasing the
total fill ding amount from $2,497,193 to $2,542,193, is efTective upon the date of Governor
and Executive Council approval.

py of this letter should accompany the Department of Information's submission to the
d Executive Council for approval.

Sincerely,

Denis Goulet

360D

d Perry, DolT Contracts Manager
Bronson

"tnnovaiive Ttchnolog/es Today for Hempshire's Tomorrow "



state of new HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISJON OF AOMfNISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS contract 2007-060 D

W IER£AS. pursuant lo an Agreement approved by the Governor and Executive Council, as a result ofRFP
ll'2007«060, >n July 16, 2008, Item # 84. and antendcd on June 22, 2011 Item ii339'and amended on Juik 19, 2013, Item
m and am ndcd on September 3.2014, Jtem M 37 (as amended, the "Agreement"). Avalara, Inc. (Vendor Number
260239) (as assigrtee from Zytax, Inc., hereafter referred to as "Vendor") agrees to supply certain services upon the
terms and c* nditions specified in the Agreement and in consideration of the payment by the Department of information
Technology (hereaOer referred to as the "Depanmcni") acting for the benefit of a state agency ("Agency"), certain
sums as specified therein;

WitEREAS, pursuant to the Agreement Section 13.16: Amendment and the provisions of the Agreement, the
Agreemcril lay be modified or amended only by a written insirumeni executed by the parties thereto and approved by
(he Govcmc' and Executive Council;

W) EREAS. the Vendor and the Department have agreed to amend the Agreement in certain respects;

Wl EREAS, the Deparimcnl of Safety. Department of Enviionmcntal Service and the Department of
Information fechnoiogy conditionally consented to the Avalara, Inc. (as assignee from Zytax, Inc.) assignment of the
AFTS POfll )nOI6and all amendmerus to the Contract to Avalara, Inc.. I(X) Ravine Lane. HE. Suite 220, Bainbridge
Island, WA >8110.

Wl EREAS, the Department wishes to implement a road loll on allcmalive fwls which requirn adding a new
alternative f els dealer license and return to the AFTS due to (Chapter 17 of the Session Laws of 2014.

Wl-

k>S2,S42,I9D

Wh

E

NOW

Agreement

I. Am

2>

I. Am

Initial all

Vendor IniiU

REAS, the Department wishes to increase the Contract price by S4S.000 to bring the total contract price

EREAS, the Depanmeni and the Vendor seek lo clarify the Agreement.

■IEREFORE, in consideration pf the foregoing, and the covenants and conditions conuined in the
set forth herein, the panics agree as follows:t id

The Agr xraent is hereby amended as follows:

rnd Section 1.8 of the Agreement (Pi®e 1)by increasing the Price Limitation by 45.(XX) from 2,497,193 to
2,193

Exhibit A: Contract Deliverables ofthe Agreement is hereby amended as described below:

:nd Section 2: Deliverables. Milestones, and Activities Schedule, 2.1: Implcmeniation'Schcdulc by adding
Table 2.7 as follows

Table 2.7 Accoani Management

Refe
Nur

"ence

ibcr
Activity, Deliverable, or Milestone

Deliverable
Type

Projected
Delivery Date

•

Account Manaoement

Tax Report Changes Software 06A)>/70I6

Modify Process Accounting Transactions
Software 06A}1/20I6

Modify intertace to NH First Softwve 06701/2016

Page I of 4



4 Modify Transaction Manual Entry Sohwtre 06A)l/20]6

5 Modify Re^rts to support accounting field
changes

Software 06/01/2016

6 Modify Account Activity Screen Software 06A)l/20i6

7 Detailed list of changes to returns, inte^ace,
transaction manual entry, reports and account
activity screen. This list will serve as a checklist
that can be used by New Hampshire to validate
the'changes associated with the accounting
updates.

Report 03/13/2016

■

1.1c

2.

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

'  DOS COPOTRACT 2007-060 D

Exhibit D ofihc Agreentcni is hereby amended as follows:

The activities ar>d deliverables contained in Section I of Ethib't B: Oelivenble Payment Schedule of the
greement is hereby amended to by deleting pangraph I. I c Firm Fixed Price in its entirety titd adding the^

following;

Fir n Fixed Price

.Thi is a Firm Fixed Price (FFP) Contract totaling 12.542.193 for the period between the Effective Date
thrt ugh June 30 2018. Avalara shall be responsible for performing its obligations in accordance with the
Cor tract. This Contnet shall allow Avalara to invoice the State for the following Activities. Deliverables, or
MilUtones at fixed pricing/rates appearing in the price and payment tables below:

Changes in payment amounts will be based on new amounts arrived at by adding Table l.6d below.
y

Table l.dd Aecouot Management

Refe

Nui

'cnce

tber
Activity, Deliverable, or Milestone

DcUvcrable

Type

Deliverable

Date

Payment
Amount

Install, Tesi artd Implemcni Account Management
as detailed in Tal>le 2.7 above Software 06/01/2016 S45,000

Total S45.000

Inilial all pag r
Vendor Initia Page 2 of4



Contract

CONTl

:AN

AMU'MiD
NtrM

ACT
>. •;

.  AMENDMENTTYnS END DATE CONTRACT
ABtfbUNT'

2007-060 Base Contract June 30,2013 $1,613,693

2007-060

Amendm ni a

Modificotion June 30.2013 $79,600

2007-060

Amendmi ni b

Extension June 30,2018 $728,500

2007-060

Amendm< nl c

Modification .  June 30,2018 $75,400

2007-060

Amendnx ni d

Modincation

r

June 30.2018 $45,000

OJIWnUCT TOTAL 30,2018 $2,542,193,

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 D

007-060-DOS FuH Toll

iniiial all pa
Vendor Inilia

•SF' ..X
Page 3 of4



state of new Hampshire

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS contract 2007-060 D

Except u provided herein, all provisions of the Agreement shaii rcmain in fuli force and effect. This modification shall
take effect i pen the approval date from the Governor and the Executive Council.

Avail

3
I. Inc.

Bill Ingram. CFO

state ok Ix/gu h i^-foi-7
couN fY drKS^vIy

Th

M.

as the <

(SI

Su

John J.

Stale of

Depantf)

3.

Apf

Date: / -

s irtstrument was acknowledged before me on January ̂  0.2016 by
Tn^rr^iin

ulyauthorized C P'C? of Avalara. Inc.

Notary Public/Justice of the Peace

My Commtssiott Expires: "7^- ̂
/

AL)

e of Neyv. Himpshire

NATHAN WILLIAM GA8N6TT

Notory Public

Sroto ol Woshlngton
My ComiTtlsslon Expires

July 03. 2018

r

Dennis Goulet, Commissioner
State o: New Hampshire
Departi leni of Information Technology

Date:

Date

artKclmes, Commissioner
New Hampshire
ent of Safety

Thoma^ S. Burack, Commissioner
State of New Hampshire
Departrpcnt Environmental Services

Dale: I

roved by (be Attorney Central (Forro, Substance and Execulioo)

Date: f'^j
i^/Stale of New Hampshire. Dcpartrricnt of Justice

Initial all pag:
Vendor Initii s Page 4 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 H«zen Dr.. Concord. NH 0330]

fix: 603-27M516 TDDAcc«s: 1-800-735-2964
»yww,trh.gOv/doit

51

SicvcB J. Kei «her

Acting Commi r/>

:y. Governor Margaret Wood Husan
nonbic Executive Council

Her Excelten r

and the H

Stale House

Concord, Nei^ Har^hire 03301

Aial

ameitdmeni i<

WA 98110. <

to $2,497.19
Governor ux

on June 22,2 >

orize (he New Hampshire Department of Infoniuden Technology (DoITJio enter into a Setc Source contraa
an Agreement (PO H 1039110) with Avalara. Inc ("AvaJm" Vendor Number 260259) of Bainbridge Island.
I behalf of the Department ofSafery (DOS), by increasing the contract amount by $75,400, from $2,421,793
for the addition of an aliemaiive fuels road loll module ̂to the DOS Road Toll system, effoalve upon
Executive Council approval.- The.onginal contract w»s approved on July 16, 2008, Item U 84 and ambuled
II. Item 0339 and also amended on June 19,2013, Item 023. Current cootract end date is June 30,2018.

Ftincins is available in (he accounts listed below with the authority lo adj»t encumbrances-in each of the Stale
fiscal yean i needed and justified. Funding ts anticipated to be available in the following Depaitmenl of Information
Technology a counts upon kpslaiive approval of the biertnial budgets for FY 2016, through 2018 as follows. lOOY* Other
(Ageney CU s 027) funds: the ageticy Oass 027 used by.the Department of Safety to rdmburse DolT for thh work
b 100% Hlgl way Fuods.

This

behalf of bot i

Bainbridge Is

proprietary
by the State c
IjquefKd oatu
road loll. The

System

August 20 2014

OL-

REOUESTED ACTION

FY

::AT»-ocrT»^4G£NCYa>ACTivnv*-ACCTC iiNrrx- Dcm

^AME-ACOrCV NAMgvaCCTC UNfT NAME

coDe-ACCouprr cx>de -class tttu

JOD0 AMOUNT

20 5 0}-034)3-030010-76230000 - DolT- IT for DOS

038-509038 - Technoloev Soflwire

03230071 557,400

20:6 01.03-03.030010-76230000 - DolT- IT for DOS

038-509038 - TechnoloRv ̂ flwire
03230071 $6,000

2017 01-03-03-0300IO-76230000 - DolT- IT for DOS

038-509038 - Techaoloftv Software

03230071 $6,000

2018 01-03 03-030010-76230000-DolT- IT for DOS

036.309038 - TechnoloRv Software •

03230071 $6,000

TOTALS $75,400

EXPLANATION

equcsi is for a^toval of an amendment to an agreement between Department of InformaiJon Technology, on
the New Hampshire Department of Safety's Road Toll and Field Audit Bureaus and Avalara. Inc. of

and, WA. This Amendment is Sole Source because the purpose is to add functionality to an existing
;icm currently under contract to the Department of Safety through SFY 18. As a result of legislaiioo passed
f New Hampshire, a road toll will be in^sed on the following alicmaiive fuels: coreprcssed oatunl gas.
al gas. and liquefied propane gas. A new license type and report are needed to administer this new type of
purpose of (his agteement amendment is to add an alternative fuels module to the Department's Road Toll



Her Exceilen

and Hohorab

August 20. 2(
P»ge 2

y, CovCTDorMargaret Wood Hassan
« Executive Council

14

The

Vehicle Rose

electronic rer^
Services.

[

The sriginal contract is the result of a competttive reqiKit for proposals (RFP 2007-060) released in February
2007. Contra A award was delayed because a Legislative Study Comminee was ercalcd to evaluate' the merits of trwsfem^
the authority »r collecting road tolls from DOS to the Oepartment of Revenue Adminittniion. Upon the resolution to keep
the lespoftsib lily DOS, the contnct was awarded in July 200S. This system accommodates the ekctronic filing of all
returns, indut ing supporting schedules, as well as providing for electronic payment of taxes artd fees due. In addition, this
new system ii icrfaces with the State's new Enterprise Resource program (New Hampshire Firsi) which provides the billing
and receivable ftmaionality.

100*/

DolT for thb

The Def irtmcnt of Information Technology respectfully requests your apiproval.

SJK/dcp
RID #16097

Contraa «00t-06OC

>epartment of Safety's (DOS) Road Toll and Field AudK Bureaus are responsible (<x colleaing the Motor
Toll artd the Oil Discharge and Pollution Control fees. This software fully supports the essemiaJ functions of
iitance and returiis processing. DOS collects and audits ODPC fees for the Department of Environmental

i Other (Agcary Class 027) faads; agcacy Class 027 ascd by the Dcpartmcot of Safely le reinbursc
work is 100% Highway Funds.

Respectfully subinited,

Steven J. Kcllehcr

Aaing Commissioner
Department of Information Technology

Jfbn JT Barihclmes
Commissioner

1  Department ofSafcty



STATE OF NEW HAMPSHIRE
DEPARTMENTOF INFORMATION TECHNOLOGY

27 Huen Dr., Concord, NH 03301

Pax: 603-271.1516 TDDAcctss: l«X>-735-2964

v«rww.nh.g(jv/doil

SievcD J.

Aaing Com
CclMcr

missioner

August 16, 2014

John J. D inhclmes

Commis2 ioiw

Departm nt of Safety
33Hazer

Concord,

Dear Cot uni&sioner Earlheimes;

1 his tetter represents formal notincation that the Department of Infoimation Technology (DolT)
has appit ved your request to ameTtd a contnci with Avalaia, Inc. (Avalara) of Bainbridge Island, WA, as
de$cribe< below and refereneed as DoIT No. 2007^)600.

Ihe purpose of this ccntraet amendment is to add an alternative fuels module to the
C epartment's Road Toll system. The need for this module was gerteraled by legisbiion
p issed by the State of New Hampshire imposing a fee on Compressed Natural gas, liquefied
n itunl gas and liquefied propane- gas. This amendment inaeases the contract value by
75,400 from S2,421,793 to S2.497.193 through June 30. 2018.

Govcmor

SJK/dcp
DOS 2007.'

Drive

NH03305

copy of (his letter should accompany the Depaitmcnl of Safety submission to Ihe
and Executive Council for aii^jroval.

Sincerely.

Steven 1. Kellchcr-

)60C

cc: C avid Perry, Contracts Manager, DoIT/BFA
Bpn Bronson. DOS IT Lead for OofT



STATE OF NEW HAMPSHIRE

DEPARTM ENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (APTS)

bos CONTRACT 1007-060 C

\ "HEREAS. pvaunl loin Agreement approved bjr the Governor ind Executive Council, ui result of RFP
f2007-06( ,on iuly 16, 2001, licm ' 14, am) amended on iisie 22, 2011 hem 1239 «>d on ended en June 19, 2013. Item
*23 (» an ended, the "Agreemenf*), AvaJari, Inc (Vendor Number 2602S9) (u assignee from Zytax, Inc., hereafter
referred to as ''Vendor'*) agrees to a^spiy certain services upon the lams and conditions specified in the Ageanmt and
in conside atian of the pajmcnt by the Dcpotment orinrormalion Technology, (hcreafta referred to as the '
"Ocpartm^t") aaing for the bentfi of a state agency ("Agency"), cotam nams as specified ihocin;

V IIEREAS, piesuani to (he Agreemott Section 13.16; Amentkrrcnt and the frovisicns of the Agrccrrxnl, the
Agreemcn may be modified or arriended only by a written insmimott executed by the parties dteno and approved by
the Coventor and Executive Coundl;

TiEREAS. the Vendor and the DepartiimB have agreed to arrtetd the Agretrrteni in certain respects;

Whereas, iSe Department ofSafdy, Oepannicni of Envirtxvnmta) Service vid the D^artmcra of
btformatk i Tcchitology conditionally consented to the Avalara, Inc. (as assignee front Zytax, Inc) auignmcni of (he
APTS PO IOIIOI6andall amcnlnaits to the Contract to Avilara. Inc., 100 Ravine Lane, NE, Suite 220, Babbridge
Ulotd, W/,9tM0.

V

alternative

U

to S2.497.

NOW

Agreenvai

I. A

2,

Initial all

Vendor Jni

HEREAS, the Department wishes to imploncnt a road toll on ahonerve fiids which requires adding a new
fueb dolcr license and rcttvn to dte ARTS due to Chapter 17 of the Session Laws of 2014.

HE REAS. the Dcpa/tmoti wishes to increase the Contract price by (75.400 to bring the toul contraa price
93.

HEREAS. the Deparbncnt and (he Vendor seek to. clarify the Agreement

THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
and set forth hadn, the parties agree as follows;

The A peonent is hacby amended as ftdlows;

-nend Section l.lofthc Apeoncnt (Page I) by irxrcasing the Price Limitation by 75,400 from 2,421.793 to
497,193

Exhibit A; Contract Oeliveriblcs of the Agreement is hacby amotded as described below:

I. A^ncrw) Secilun 2: Delivaablcs, Milestones, and Activities Schedule, 2.1: ImpkxnaitaiionSchodukbyaddtng
.  Table 2.6 as follows

T iWe 1.6 Aticr&allvc Focb Dealer Report aed EDI Support for AitarBativc Fuels Dealer Report

Re

N

ercflce

mbcr
Activity, Deliverable, or Mikslooc DclivcrabtaType

Prowled
Delivery Dale

Altematlve Fuels Dealer Reoort

1 Tax Filinfl Module Changes Software 0l/05.^>5

a
Add Tax return and stmoorting schedules Software

b Add appropriate schedule validation rules
Softwve

Page 1 of 6
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Vendor In

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007^ C

c Add Excel upload templaie for tax rettrn
schedules

Software

2 Modify existing reporu
0tA)5f20IS

a Tax Return Refunds / Credos Generated
SoRware

b Accounts Payable Refunds! Credits Cencraed
Software

c Annual Renewal Letters

Software

d Generic Taxpayer NotifkuicnLettas •
Software

e Paymenu: Daily Recerd of Payments
Software

r Accounts Receivable Daily Reconciliadon
Software

s Accounts Payable Daily RecorKiliation
Software

3 Modify Account Registration module
01/03/301}

a Add new form to allow taxpayen to register fer
(bis report

Software

b . Add form to account renewal process
t

Software

4 Modify Account Manageneni module
01/05/201S

a Add form (0 irdafMe
Software

b ' Add form far aocouniing purpose
Software

EDI Rsnoorl.for AJleraativc Fnels Dealer

Report

t  . Support for filing the Ahcmati%c Fuels Dcalff
Report via EDI can be provided in addition to the
on-line filling capability. The changes required to
supfwrt EDI for this form are liflcd below: 01/05/2015

0 EDI Guide Updates
Software

b Addition of alternative fuels dealer to eFik
import

Software

2 The following deliverables will be provided for
New Hampshire lorcvicw before therc<|uired. .
chmgcs ve implemented;

01/05/2015

a Updated EDI Guide
Software

Pige 2 of 6



U< F
T

m Filed Price

^is is a Finn Fixed Price (FFP) Contraa loialing S2,497J9J for the period between the Effective Date
June 30 201B. Aval«* lhail be rtsponubk for performing Ki.oliliBaliom in accordance wiih the

C rntrvd. Thii Centred dun allow Avalara to invoice the State for the following Aoivilies, Deliverables, or
ilcslones at fixed priong'rales appearing in the price and payment tables bdow:

!. Changes in payment amounts will be based on new amounts anived at byaddingTabie 1.6c txlow.

Table 1.6c AJtcraallvc Focb and EDI Snpporl

Inittal all p gi
Vendor Ini'

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007^ C

Detailed list of EDI validation rules for the
Altemiiive Fudt'Dealer Report. This list will
serve as a checklist that can be used by New
Hampshire to validate (he EDi import oTthe
Alternative Fuels Dealer Report.

. Software

Exhibit D of the Agreement is hacby amended as follows:

The activiiia and ddivcrabks contaitted in Section I of Exhibit B: Deliverable Payment Schedule of the
Agreement is hereby amended to.by deleting paragraph I.la Firm Fixed E^ce in its entirety and adding the

Wlowing; —'

Re

N

'ercBcc

inber
Activity, Dctiverablc, or MUeslooc

Odivcrvbk

Type
Deliverable

Date

Payioeat

AlDOUBt

1 insul), Tcsi and Laplement AJtemative Fads
Ocala Report as d^led in Table 2.6 above Software 0I/DV20I5 $20,400

2 Install, Test and Implement EDI Support for
Aliemaiive Fuds Dmkr Report as dMiled in

Table 2.6 above. Software 0IA)V20IS S 10,000

ToUl $30,400

C ungcs in payment amounts for DeliveraMcs will be based on new amounts arrived at by.Replacing Table 2a
with TaUc 2c-below.

Table 2c - Dftalled LIctmae DcHvefatto aod PrklBfc

Lkeoie Net Pricc-

DcKriptleo Eotcrprise Oaaatity Liecaae

Apptkntfon PmdDcb ,

Covcnunent $250,000

AOIP 1 $30,000

Web Filinx $100,000

CrtKS Matchinx 1 S200.000

A/diiving 1 $23,000^

Account Minagencni 1 S22.S00

File Import Module $60,000

Page 3 ofd



kliematiwc Fuels Dealer Reoon 1 SI6,000

EDI Sk^tport for Alternative
Fuels > 1 $1,000

CrWSub Teld S731.S00

4. Ounfo in payment amounts for Maintenance wilt be based on new amouits vrivcd at by replacing Table 4b
th Table 4< below.

Table

STATE OP NEW HAMPSHIRE

department of safety - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (APTS)

DOS CONTRACT 1007^ C

le: Maiflfciaaec To(ab for AmradtBCDt C

Sc Hware.er Service

Dcacnplloo

SFV

2014
srviois SPY 2016 SFV 2017 SFV 2018 Total:

Covemaeat 550,000 550AU 552.15) 553404 $54439 5261.112

ADIP SI 0,000 510.100 110.430 510.717 $10,968 552423

Wab riliee nQ,ooo 520415 520460 521.434 521.935 5104.444

( Trea Matobise S4Q,000* U0.430' 541.720* S42467* 543471* 5208488

Arcbiviac 55.000 $5,054 55415 S54SS $5,454 n6.iii

Act mat Maaaceacet S4,5M 54448 54,694 54423 54435 513400

Tt 5 laport Modabc 510,000 5)0.107 510.430 510.717 510.968 55U22

AJtei aadvc Facli Dcakr

Report
S2.000 54,000 54,000 54.000 514.000

1

A

Dl S«|^>cr1 Car
iteraatlve Faels

51,000 52,000 52,000 s2,6oo 57400

m!ilatcaaacc Total 5139.500 5141.000 5145400 5149400 5153,000 S749400

Noa' Tht Slate ikaD aet be eWigitcd to pay <bb • B>eael akn aod util ibe Croa MalcbiBC baccoKi
Taoctioasr as bcscHbeb la Saetloo 9 "taveidag" bdew.

Coolnet2007^)60-00$ Pad Ton

2007-060 Base Comreci June 30.2013 $1,613,693

2007-060

Amendnv nt a

Modincation June 30, 2013 579,600

2007-060

Amendrrx ni b

Extension June 30,2018 S72 8,300

2007-060

Amend mt nt c

Modificalion June 30. 2018 573.400

.y>#'Snref'

.•4Typ ^Wlf. '' '>'<
.-A

Initial allpges
Vcndv tni bisS£. Page 4 of 6



Except as
ukeefTcd

Aval >r»vlBC

Sl]
Davi4 E. Rosiov, CFO

'tOFSTA

CCHJ OF -k;

T lbHis

as the

Tho;

Stale

Dep

m

a
Initial all

Vendor Inis

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY - DIVISION OF ADMINISTRATION

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS CONTRACT 2007^0 C

jrovidcd herein, all provisions of the Agreement shall remain in Aiil fvoe and effect. This modificatjon shall
upon the approval date from the Governor and the Executive Cotmcil.

vr
Date

ittsirvmenl was acknowledged before me on August O , 2014
✓/J F,

duly authorized of Avalara, Inc.

Nbtary Public/Justice of Ihfpi&ce

My Commission Expires: Ql j it jZolC

EAL)

S' ate of New Hampshire

t J. Kellehef, Acting Commission
Dale

Steveji J. Kellehef, Acting Commissioner
State )f New Hampshire
DcpaOroenl of Information Technology

Johy. fiartfielrne^ Commissioner
Stale >f New Hampshire
Depai inent ofSafety

D.I.: g/W/y

Date: 8//?//^
 IS-Srlfurack, Commissioner
f New Hampshire

airment Environmental Services

•proved hy Ibc Attorney Gcticnil (Form, Substaore aod EiecutiOD)

s^

Da.c:

PageSof6
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STATE OF NEW HAMPSHIRE

DEPARTMENT OFSAFETY - DIVISION OF ADMINISTRATION
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS CONTRACT 2007-060 C

of New Hampshire, Depanment of Justice

Initial all

Vendor Ini Page 6 of6
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STATE OF NEW HAMPSHIRE
DEPA^TME^rT OF INFORMATION TECHNOLOGY

. 27 Dr, Concord, NH 03301

F«x: 60>271-]516 TDD Acctrt: l-«»-73S-296<

wwwjih.tov/doit

afe"

r<.
.25

May 3020)3

, Governor Matfivet Wood Hassan
Ic Exccntive Council

Hampshire 03301

WEQUES™ ACTION

e New Hampshire Department oflnfonnation Technology (DoIT) to enter into a Sok Sod rce contract
ion by amending an Agreement (?0 M )0)0I6) with Zytai. Inc (Zyux), (Vendor Ntanber #17^2) of

Tacas 77046, on behalf of the Dcpanmcnt of of Safety (DCS), and the Department of Enwonmottal
(DES) by increasiog the contract amount by S72l,500, 6t>m 31,693,293 to 32,421.793 for the

of an automted fue) toll system efTcdiivc upon Governor and Exectrtlve Council approval The
contract was approved on July 16,2MS, ItanlS4 andimesrdedai June22,2011, Item ff339.

iDthoria the edensbn of the coniraa from the current end date of Jiae 30, 2013 to June 30, 20>'8,
t upon Governor and Executive Council approval.

Fundo^ is avail^le in the accounts listed below with the authority to adjust encumbrances in each of the State
fiscal years if i and justified! Ftmdtng s anticipated to be available in the following Department of Infonniiion
Technology acc nats upon legssUtive ̂ jproval of the bknrual budgets for FY 2014, through 20 IS as foilowa. 100% Other
(Ageecy Oiss 127) foods: the ageocy CUb 027 used by the DeparUncnt'Of Safety to reimburse DolT for tbb work
(66.67 of tfitsl) b 100% Uigbway Funds, the agency Gats 037 used by the Department of Enviroomeaul Scrvkcj
are 100% Oil ̂ Qds.

>T«>i:rTa^AC0«Qys^<7ivnnri^ocjcujmai^

^AlW<jnb£.AttftOOW^PC»CtiCSyTTTia-W

3014 01-03-03^30010-76230000 • DoJT- IT for DOS

038*509038 - TechnoloCv Software

03230071 592,009

3014 01-03-03-030010-76440000 • DoIT* IT for DES

038*50903 8 - TechrwIocv Software

03440000 546,500

3015 01-03-03-030010-76230000-Dorr- IT for DOS

038-509038 - Tcchnolocv Software

03230071 594,000

2015 01-03-03-030010*76440000 • DoIT- IT for DES

038-509038 - Technoloev Software

03440000 547,000

2016 01-03-03-0300)0-76230000-DolT- IT for DOS

038-509038 - Technology Software

0323007J 597,000

3016 01-03-03-030010-76440000- DoIT- IT for DES

031-509038 - Technology Software

03440000 548.500

2017 OI-03-03-0300IO-76230000- DoIT- IT for DOS

038-509038 - Technology Software

03230071 599.667

2017 OI-03-03-0300IO-76440000- DoIT- IT for DES

038-509038 - Technology Software

03440000 549,883

3018 01-03-03-0300IO-76230000- DoIT- IT for DOS

038-509038 - Technology Software

03230071 SJ02.0DO



Her Excelk

and Honora^l
May 30.

Hat 2

e

201}

y. Governor.Mariivo Wood Hassan
le Eaeciiiive Council

21 IN OI-03-03-0300IO-76440000- DolT- IT for OES

038-509038 - Technolop' Software
03440000 £51.000

TOTALS £72iSOO

EXt'LANATION

The] antcndment is Sok Somce because buying a new sysiem, costing an estimated £1,000.000 plus additional
maintenstice ssiinuted at £750.000 for five years, b not cost efTcctivc ul Ihb lime and would put an undue burden on our
licensees wh \ have become accustomed 10 this syslcni and many have changed their accounting systems to adapt to ours.
The sonwari processes a primary source of revenue for both DOS and DES. The cspcnse in deiiin, time and disruption to

the system K purchase and inslall a new system is not in tic best interest of the iiiale. Ths request is (cr approval nf an
amendment i > an agreement (2007-060) between Dcparlntcni of Information Technology, on behalf of both the New
Mainpshirc I icparvncnt of Safety's Road Toil and Field Audit Bureaus and the New flampshire Depanmeni of
Environment I Services aitd Zyisa. Inc. of Houston. Tcias. The purpose rrf this agreement n to continue maintenance for ■
ZyiMX Auium iicd Fuel Toll System. This system replaced the old Hoad Toll Sysiem and U supports the essential fuiKiions
of rcmitunee and. reiwms processing for Motor Fuel Distributors (MFD). Oil Discharge and i^llution Control (ODKC)
licensees, anq Motor Fuel and Petroleum Transporter's reports.

The pepartmeni of Safety's Road Toll and Field Audit Bureaus are responsible for collcaing the Motor Vehicle
Road Toll at d the Oil Discharge and Pollution Control fees. This software fully supports the essential furKtions of
ekcironic rer ittancc and returns p'occsstng, DOS collects and audits ODPC fees for the Department of Environmental
.Services. DC IT is a panner to this contract due 10 the fact that they budget for the ongoing maintenance costs and bill DOS
as pen of the ^br monthly Ulling under Class 27.

Th'is contract is the result of a corepelilivc request for proposals (RFP 2007<060) released in February 2007.
Contract awa: i was delayed because a Legtslmive Study Committee' was created to evaluate the merits of inmsferring the
authority for < ollcciing Koad Tolls from DOS to the Deparimcni of Revenue Adminisiraiion. Upon the resolution to keep
the rcsponsibi ily with DOS, the contncl was awarded in July 2008. This system accommodates the electronic filing of all
returns, inclut iag supporting schedules, as well as providing for electronic payment of taxes and fees due. In addition, this
new system ir crfaces with the Slate's new Enterprise Resource program (New Hampshire First) which provides the billing
and rcceiviblq funaionaliiy.

I00*> > Other (Agency Class 027) foods: the agency Class 027 used by the Dcparirecoi of Safdy to
reimburse 0( IT for this work (M.d7 of total) is 100% Highway Funds, the agency Class 027 used by the Department
of F.nvironmr nlal .Services are IOOV« Oil funds.

The Dtp inmcAi of Informii'tun Technology respectfully requests your approvai.

spccifully subiniiicd

PCH/dcp
RIO*14099

Conirsci F200

Peter C. Hastings
Acting Commissioner
f>cpanmeni of Information Technology

OdOB



STATE OF.NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27H«en[>r.Cqnco«l,NH0330l "

Fm; 6a3-27>.1516 TDO Access; 1-flOO-735-2964

www.nh.gov/doit

Peter C.

Aaini Cemib.

)ohnJ.B&

Conuntssi

Dqwrtmei

33 Hazen

Concord,

ihelmes

•ncf

t of Safety
; )Tive

03305NH

Dear Com nissioner Barthdmcs:

Th>

has

below and

approv :
Is
d

stings
iuioner

May 24. 2013

 letter rtpfcgnts fomul notincation that the Department of Inforraaiion Technology (DoTT)
your request to amend a contmct with Zytax, Inc. (Zytax) of Houston. Texas, as described

eferenced as Orr No. 2007.060b.

Th : purpose of this contract amendment Is to extend the Zytax agreement for five (5) years
to jrovide raiintenance for the Road Toll and Field Audit Bureaus' Automated Fuel Toll

Sy tern (AFTS). Thb system supports the fiinaions of electronic remittance and returns
pn :es$ing for Motor Fuel Distri^iors, Oil Discharge and.PoIution Control licensees and
M( tor Fuel and Petroleum Transporters reports. This Amcndnjcni increases the Contract
valLc by $728,500 from $ 1.613,693 to $2,421,793. through June 30. 2016.

A opy of this leCcr should accompany the Department of Safety submission to the
Governor apd Executive Council for approval. ^

Sincerely,

Peter C. Hastings

PCH/dcp
DOS 2007-06^. RID 14099

cc: Da>|id Pcny, Contrecu Manager, DolT Logistics
Albfcft Sheldon. DOS IT Lead for DOn



STATE OF NEW JlAMPSlIIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

automated fuel TOLL SYSTEM (AFTS)
DOS contract 2007-OM B

> ̂ EREAS, pumant (o an Agreemeni approved by Gover&or and Council, as a rcsuh cfRFPHQOO?-
060, on J liy 16.2008, Item 184 (herein after referred to as the "Agreement*'), and amended on June 22,2011
Item iV33!, Zytax, Inc. (hereinafter referred to as "Vendor*) agreed to supply cenain services upon the terms
and cond lions specified in the Agreement and in consideration of payment by the Department of Safety.
Division < )f Administration (hereinafter referred to as the 'Department") acting for the bencftt of the Agency,
certain sums as spccifted therein;

V "HEREAS. pursuant to the Agreement Section 13.16: Amendmertt artd the provisiorts of the
Agrecmei t. the Agreement nay be modifiod or amertded only by a written nstnimenl executed by the parties
thereto anp approved by the Governor and Executive (Council;

v.

W

contract p

W

the

Th

Ef(
ac

fol

2. Ch

HEREAS; the Vendor and the Dcpartmeni have agreed to amend the Agreement in certain respects;

HEREAS, the Departn^t wishes to extend the end date of the contract to June 30, 2018.

HEREAS, the D^rtment wishes to increase the contract price by 8728,500 to bring the total
icctoC.421,793.

HEREAS. the Dcpartmeni and the Vendor seek to clarify (he Agreement.

NO wITHEREFORE, in consideration of the foregoing, and the covounts end conditions contained in the
Agreemen and set forth herein, the panics agree as follows:

The S atement of Work Agreement/General Provisions is hereby amended as follows:

1. Ai tend Section 1.6 of the General Provtsiciu ofthe Agreement extending the end date of the
CO itract to June 30,2018.

2. Ai send Section 1.8 of the Generat'Provisions of the Agreement by increasing the Price Limitation by
$7^8,500. from 51.693,293 to S2.421.793.

Exhibit B ̂f the Agreement is hereby emended as follows:

I. D :activiiics and deliverables contained in Section I of Exhibit B: Deliverable Payment Schedule of
Agreemen! is hereby amended to by replacing paragraph 1.1: Firm Fixed Price whh Paragraph
a: Firm Fixed Price as detailed below:

.la Firm Fixed Price

s b a Firm Fixed Price (FFP) Contract totaling S2.42l,793 for the period between the
; cclive Date through June 30 2018 ZyTax shall be resporuible for performing its obligations in
(ordance with the Contract. This Contraa shall allow ZyTax to invoice the Slate for the
owing Activities, Deliverables,.or Milestones at fixed prictngfiates appearing in the price and
ment tables below:

mgcs in payment ansounts will be based on new amounts arrived at by adding Table 4b below.

Initial all pa;
Vf.rwtnr Initi

:cs

u x/.

DOS 2007-060 Amendment B
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Tab

Softw

D

ire or Service

iscriptioD
SFY2014

SPY

20tS

SFY

2016

SFY

2017

SFY

2018
Total;

Cover inent 530.000 550,538 552,151 553,584 554,839 5261,1)2

ADIP 510.000 5)0,108 510.430 110,717 510,968 552,223

Webl^Ung 520.000 520,215 520,860 521.434 521,935 5)04,444

Cr«M flatcbiog 540,000* 540,430* 541,720* 542,867* 543.871* 5208,888

Arcbrv BC 55.000 55.054 55.2)5 55,358 55.484 526,)))

Accoai 1 MaDagemcnl 54.500 54,548 54,694 54,823 54,935 523,500

File Ib port Modolc SIC;000 510,107 5)0,430 510,717 510.968 552.222

Mabtc sance Total 5139.500 5141,000 5145,500 5149,500 5153.000 5728,500

e 4b: Miinteuoce TqUU for Amendment b.

•Noie.n

"function J

e State shall not be obligated to pay this amount unless and until the Cross Matching becomes
as described in Section 3 ̂Invoking" below. a

3. Repli te Exhibit B, Section 3. INVOICING whh the following;

3. INVOIcb
AU invo ces shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. Invoices shall contain detailed information, including without limitation, the following:
identifica ion of each Oelivoable or Service for which payment is sought; date of delivery and/or
installatio v, the Accqitioce date triggering such payment; and any other Project costs. Upon
Accepi'an < of a Delrverable, arid a properly documented and undisputed invoice, the State shall pay
the corret t and undcsputed invoice wiMn thirty (30) days of invoice receipt. Invoices shall rrot be
backdateq and shall be promptly dispatched

/

Software Jcense and Maintenance fees shall be invoiced in accordance with the following schedule:
Sohware Jcense Fees:

33% upor contract exocviion and award of licenses to software modules, currently operational but rtoi
yeicustor lizedtoStatcofNH.
33y* upon Design Signoff
34% upon completion of UAT
Software I 4iintenancB Fees:

100% up< n Stan of each annual maintenance period which will commence wiili the successful
compleiio I of the Impkmcntation Phase.

InvcMing for the Maintenance Fees {demified as for Cross Matching shall commence when the
Depanmc t confirms thai the Cross Matching is "functionar by issuing a letter of User Acceptance.
The Cross Matching shall be deemed to be "funciionar when the Doss Match Function passes User
Acceplanc: Testing, which includes a demonstration that low to medium complexity audits are
executed n one (I) to two (2) hours during business hours-and that larger, audits scheduled for
overnight rxecution are completed in a twelve (12) hour batch window, as well as the absence of
aiUcal, hi »h or medium class deficiencies. Zytax shall notify the Depanmenl in writing (including
via e-mail .when Zytax believes Cross Matching is functional (which is expected to be with the
verson 5. 4'release) and shall participate in User Acceptance Testing as detailed in Contract Exhibit
F: Testing After User Acceptance, a normal Warranty period as defined in Contract Exhibit K shall

Iniiial ill pages DOS 2007-060 Amendment B
n--. •> .t A



be it

com

the

•Fees

Upoi
invo

rccei

cfTecl. The Maintenance Fees for Cross Matching for the then current year shall be prorated,
rrencing on the date that the Department issues a letter of User Acceptance and running through

I ext occurring June 30. Following the first prorated invoice for Cross Matdiing Maintenance
such Maintenance Fees will be invoiced with all other Software Maintenance Fees.

Invo

State

Depi&tm

ces

33 H

Contract

receipt of a properly documented and undisputed Software License or Software maintenance
ce, the State shall pay the correct and undi^ied invoice within thirty (30) days of invoice
)t. Invoices shall not be backdated and shall be promptly dispatched. .

 shall be sent to:

of New Hampshire
ent of Safety Business Office

izen Drive Concord NH 0330S

2007-MO - DOS Fad ToQ

2007*<I60 Base Contract June-30,2013 S),613,693

20O7-O60

Amendm'

Modification June 30,2013 S79,600

nt a

2007-060

Amendmdn

Extension June 30.20IS .S728,500

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modificati yn shall take effect upon the af^roval date fnxn the Governor and the Executive Council.

IN WITN^S WHEREOF, the parlies have hereunto set their liands:

lo&ZyixL

Philip

STATED

COUNTY

n

as the duly

Fraihc
Date: '/

OF Hcirris

is instrument was acknowledged before me on May Jjj_, 2013 by

aulhcri2cd_ ofZytax. Inc.

KIM S. THERIOT f
uYcoMussoN Opines

AUGUST 18.2014

Notary Public/Justice of the Peace
My Commission Expires:
(SEAl)

Initial all
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Stale ol

L) Q
Acttne CommtssiPescr C.

^)ew HampshireSme of

£i)t oflnfonnalion TechnologyDcpartn

Sute of

Dq»

arthelmes. Conunissioiicr
'■jew Hampshire

rtm^t of Safety

Date: sYA^c>/kjOiS
Thomas >. Burack, Commissioner
State of] lew Hampshire
Depanm^t Environrnental Services

Approve i

Stai

Approved by

New Hampshire

Date: 13

Date: S'//k/'^-^

Iteraey GenenU (Form, Sabstnoce aod EzecotioD)

lew Haip^ir^ Oepartmait of Justice

Covcmor end Council tbb day of

Date: ^ yyZ

.2013.

Initial all pages DOS 2007-060 Amendmeni B
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irtP.

BARTKEUS
COMMSfiGNER

ottri

His ExuUenc),
and tfac H

Stale House

Concord, New H

Authorize tie }q»rtmcnts of Sofdy (DOS), Environmental Services (DBS) and the OfGce of Inform&tico
TechooJogy (Dc rn to amend aa cootnct with ZyTix, Inc. (VCf]76042). Houston. Texas 77046, in the
imyjipTt of 00 iooeasing ffae contract ficea SI.613,693 to S),673,293. the current contract for this service
was tpproved i y Govcrodr and Council cd July 16, 2008. Iteia f84. Effective upon -Coveraor and ConociJ
approval through June 30,2013. Funding source: 100% Higjrwey Fimds

Puods are estic pated to be avtilsble m the SFy20J2 and SFy2013 to the following accounts upon tbe
availability and (ontinued eppro|iistiDo ofhsdi b the iutare operatbg budgets

0 Aaeoov Anon priaiion Code

DOS

02-23

034-5

0).-G3
O31-50O17?

DoU Job ft 3

Agcoer

03-03

2300

The amendment
Receivable Pa;
Boreaus are

(ODPC) fees, thi
pjrocesing for Mo
Fuel and Petrol

. EnvirtmrnenaJ

.maintenance costs

lyDM

e

 Dt
respc IS.

 ro

Sa vii

J..

,h|l vo ^enx

DEPARTMENT OF SAFETY

OFFICE OF THE COMMISSIONER ̂

33 HAZEN DR. CONCORO, NH 03305

603/271-2701

May3],20ll
Governor John H. Lynch
ible Council

ampshire 03301

Reoocried Actiop

SFY2Q12 SFY^0I3

23-23203(MM30000

>0151
cedRd Tolls $69,600

0010-76230000

71

Software Drvbcn DOS

.0

$10.000

Totil $69.600 ■ $10.000

EtplanetioB

s necessary fm incorporating on- Excel Import Module and modifications to die Accounts
latcrftce with tlie current services. The Department of Safety's Road Toll and Field Audit

irble for coOpitihg the Motor Vebtcle Rood Toll and the Oil Discharge and PoUutioQ Control
software packige will fully support the essential functions of.electronic remittance and returns
or Fuel Distribnars (MFD), Oil Discharge and f oUution Control (ODPC) licensees, And Motor

Transporter's repc^ DOS collects and audits ODPC fees for the -Department of.
ice (DBS). DoIT is a partna to this contract due to the to that they budget fof'the oogobg
uid bill DOS u part ofthe regular monthly billing under Gass 27.

TOO ACCESS: RELAY NM1-aOO-73»-2»4 .
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. Respectfully submitted.

Jofaol.Btrtbelmes

Commatioocr of Safety

TbomeiS. Bunck
rfWTtmwCTnnw nf FnrvwTwwnwif»l ̂ gTvif»«

S. WillkmRogen '■
Chief Uformation Officer



STATE OF NEW HAMPSHIRE
bEPARTMENTT OF INFORMATION TECHNOLOCY

27 Kazoi Dr. Coiwvd. NK 03301
Far; 603-271.1516 TDD Acrm; l-KIO-735-2964

wwwjjh^ov/doit

s wnnto

Ccnmiu

lofcn
5«r

iifisioter

Joho J. B&r^lioes
Comni

-Departmeat
33 Htza C i
ConconlK I

of Safe

Dear Conno ssioner Bartbclsses:

0

Tbi!

has tpjwtfvt 1
endit r̂eoo d

The

• Toll

j^ctjon
imjx t
CSV

do

appli
payiE

Divii

Co

c >

[nir

. A CO

Governorand
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ktia' repicaena formal DocificalioD thai the Department of Infonoalion Tedmology (DoTT)
your request to amead a coatraet- with Zytox, Ixic. of Uoostoo. Texas, as described below
as OITNa 2011-022.

poseoftlusooatcBCt amendmem is to purchase aa Excel impdrtmoduie for ̂  Road
and Field Audit Bureaus* Automated Fuel Toll System (AFT^ and.0 modify.the

ti RaceivaUe (AR) Paymexa latsz&ce bcTv^a AFTS and XH First The •Exoel
module wiU allow hcemees to file suppcrtms schedola via Microsofi Excel or io a

file fonnaL This wiO oihaneg 6k ro^ toll collectioo process for smaJkr licdisees s^o
1 have EDl c^ebilhy or do oot want xo maauaDy eater data into ,e web based'
:ation. He tsodificatioa to the AR Payraextt Intarfbce will enhance proieessbg of
eats between the Deparboent cf Safety and. Ok Dcpartmeot of Administrative Services,
00 of Accounting Service, Bureau of Ac^nts. This Amendment increases the

value byT79,6006TaD 5],6I3,dP3 to51,593,293, through June30,'20I3.

ly of this letta should accompaoy the Dqjajtjneot of Safefy nibraission to .the
tiveCouncU brapproval. Bxccu

.  Sincerely,

illiam gcrs

Pcny, Coniracu Manager. DoIT Logistics
Sheldon, DOS rr Lead for DOIT

' I
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the

STATE OP NEWBAMPSHIRJE

DEPARTMENT OP SAPETY

DOS FUEL TOLL

PROJECT ITTIE

CONTRACT2097-060

CONTRACT AMENDMENT A

WHEREAS, pumant to co A(rteateat improved,by Governor and Cbonci^ es » resub of RF? 02007-060. on
ZOOS, Item 014 (beros ate rtfaied to as the "AytfrneoT), Zytai. loc. OxxninafiBr Rfercdlo as 'Vesd^)_
I supply ecRBtn jctvIccs upon the tans ant) mndMoni tpedfioti in Ibo Agmmest and in oOQiideratioD of
by ilM Dcpartmeot of SafcQr, Division of Ariaioistrtticc (botinailer referred to es the "DepaitBcsr) acting

bbneSt ofthe Aeeacy, cemia sobs as sped£ed therein; '

WHEREAS, pmuiat to the AgnxsDcnl Sectioo 13.16: Ameodioen and tte prowioDS ofthe Agreezoent, the
.{jtos^ may be nndified or amesded otily by a wrrtteo msouncot exccoed by the potia tfaento and approved by

Govf-nor tod Eseottive Coondl;

hily 16,
agr^t
paymeo

for the

VHEABAS, Ibe Departnod wishes to t
Si:6937 3.

i.

Table

Aj

WHEREAS, the Vendor aad the Dcpenmexit have agreed to amend the Agreonesd is cmab reflects;

the costnct price by 1^,600 to bring the tctilccoinaprke to

^'HEREAS. ttie DcportDOt as^ the Ventlor eeefc to diriiy the AgreeiMSt.

NO^ THEREFORE, in conidcnlkm of Ihe foregoing and the oovesasts and cooditions rrittamed b the
Agrceme t sod set ferlfa herein, Ihe pertia apee as bliowK

Tbo 2 ofWork Agrwooit/Oeagal Previsbtis is hereby amended as followc

y mesd Section 1.8oftbe Genoa)ProWrioiuoftheAgieanea by IncnaisingdiePTiaLifflhstbn from
^.6l3,693toS1.693;i93.

Exhii it A: Cootiact Detmrables ofthe Agrtcoeb is hgeby BDcnded as desoibed below:

tend Section 2: Delivcnbks, MOcOanes. and Aetivhiei Schedule,!.!: biiplnnwrtatiaa Schedtile by adding
2J at fiiikrws

able Z£ File laport Modole and AR fKjmat Interface

Ra ference

Nsmber'
ActMty, Delivenble, or KiestDno Delhremble Type Projected

Delivery Date

Install File Import Module as described b
Zytax prtyotal (Altachmenl 1) Software 08/31/2011

Modty the AR Payment Interface b altow ̂
payments and check paymenb to be
jansfennd sepamtely. This modlflcatbn wlU
itartge the AR Payn^b Irterface scheduled
3Stc The task will be modified b include the
tolbwing options for transferring payment
Details:

EFTOnJy
Checks Only

With this modification, two schedulod tasks
can be created for AR Payments. The first
ask would be created with the EFT only Software 08/31/2011

Initial all pitea
Vendor but sis

DolT Contract AmeDdment v3.0 (7/09)
Page ! ofS
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETV

DOS FUEL TOLL
PROjECTTnUE

•  CONTACT 2007^)60
CONTRACT AMENDMENT A

3ptioo Miected. The second \z%k would be
3«8ted wfth me Chedcs Only option selected.
rWs usage wl[ resufl in tw separate
Bxecuttors ol the AR.Psyments Intsiface with
me-EFT fftd ChecK payments fnctuded
separalalr. —

Exhibit B oft^ AgTtrmtn* is amended as follows:

l/-7V
A|
n

tnd deUvoablcs contained io-Sectio
Acre neat
n*ed Pr;

n I of Exhibit B: Delivcfable Fiymeet Sdiedule ofthe
ishcTtbyamdedCo^ftpUctsfpan^raph ].l; Finn Fixed Price wimParafnpb I.la: Finn

iceasdmOedbekw:

IJa Plm IxadPritt

Tte Is I Finn -ixed Price (FFP)Coottict lotilioc f],693;t93 for ihe pcriod bctwecD the Effeaive Date throuch
June 30 2013 JyTi* shall be responsible fcr pofbmimc its obligations m aceordanoo whb the ContrecL This
Ceaotia ̂  Uow Zytax to invtece the State fcr the followh^ Actridtis, Deliverables, or Milestones at fixed •
pridngftstEs if >cariDg is the pice end peyznent tables below:

2. < ill payment anmitiwOl be based OP new aroocnts arnwd al by adding Td>|e 13a l>elow.

LSm Fik la^ Medale aad AR P-aymeat iBteriece

Raftrar

ee

Numbe:

InstaO File Import Module as described in
Zytax proposal (Attachmerd 1)

Activfty, Deliverable, or Mflestorte

Vlodi^ the AR Payment Intettace to aDow EFT
payments aid ch^ paymenb to be
n^erred separately. Thh modification wID
:hange me AR Payments IrdBrface scheduled
ask. The task will be modified to Indude the >
foOowing options lor transferring paym^
Detals:

EFT Only
Checks Only

kVBh this mocfficalion. two scheduled tasks
dn be oaaled tor AR Payments. The first
:ask would be created with the EFT only
aplion selected. The second task would be
veated with the Checks Only optiort setected.
This usage wB result In two separate
sxecutions of the AR Payments interface with
the EFT and.Check payment^incloded
teperalely. •

[Mfiverable
Type

Software

Deliverable

- Date

08/31/2011

Total

Software 06/31/2011

Paymcrrt
Amount

$60,000

$9,600

$69,600

InhiaJ all pages
f7/ff9) >

DoIT ContTBC! AmeodmaU v3.0
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STATE OF NEW HAMPSEIRC

DEPAKTMKNT OF SAFETY

DOS FUEL TOLL
PROJECnTTLB

CONTRACTMOT-OCO

CONTIUCT AAOlNDMEKr A

Chfthfct ID piyroest wnoaiitt win be bwed on new tnxM imvtd 0 by Rcpiacint Ttble 3 wjtft Tebfe2A
bebw.

Teblele-PetiBcd Lfaeaie t>£nTenrf>to «ni!?rtelng.

UecsM Nd Price-

[>eMristiea Eotcrprbe Qoaittty Licenee

AppBeatlos Pradacti -  • •

SovenuBcnt 1 mo.ooo|
^DIP 1 S50.00C

Web Plbrat 1 SlOO.OOf

>onM0chhi 1 S200.00(

^rdurinK 1 t25.00(

^ccoint MtaajtHsod . .1 C2-S0I

^ Issxit Modak. 1 S60.000

OrwH^SaiTetai ...SW508'

in pKjmai "iwAgm wtU be besed oo new asovmti nnved it by lUpUcisg Tibte 4 with Ttbk 4A
elow.

Table 4« .y-**tTTf* and Mihrteoaaee hidB{

Software 1

Desoi

rSorkc

itiOB

Coitof

loitial .

Saftwarc

Licaae

SPY

.2009
5FY20ID SFYSOJl 5^2012 snr 2013 Tetab

Govern men C50,000 , 112^ 230.000 230,000 230,000 . 230,000

ADIP SSO.OOO £U00 210,000 2IO.OOD 210,000 ' 210,000

Web FUlot S)00,000 S2Q.OOO 220,000 220.000 220.000

Croo Matd tne QOO.OOO SI 0.000'  240.000 240.0QO 240.000 240,000

ArtUvittt ns.ooo S1220 23,000 23,000 23,000 23.000

AceooatMa lacoacsl 122^ SI.125 24,500 24400 2440O 24.500

FDe Import:todek S60.000 210.000

Modify Aft]
laterfaee

tyacst 29.600

Totab *707^00

MatotesaDtt Total I32J75 2)29,300 2129400 2)39,100 2139,500

laplemcetit DB (415,til

Grpod Total Sl.123,311 X32J75 2129400 2129400 2139.100 2139400 21,693.293

Initial tt]lp
(7/09)
Vendor MMai

ccs DoIT Conna Ameodaent v3.0

Pass 3 of 3
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STATE or NSW HAMPSSDU5
department OP SAFETY •

DOS FUEL TOLL
PROJECT TJmJJ

CO^muCT 2007-060

CONTRACT AMENDMENT A

CoatndSO 7-060-DOSPkIToll

2007-060 faDe30.2D]3- Sl.613.693

2007-060

Ameadnoesia

June 30.2013 179,600

0

J

„ pnvided todi aU previiioni of ihe Apracnt *h*Il rtmua in fan fww aoO tBtO. Tha modificolioo jhaD
lake eftd«9)o I frcnn the Goyonor and the Executive Comca. _ __

IH Wn>Q SS WHERBOF. the parties bofve temmto td their hmds OS ofthe and yc«r fad above writica

H/V PI.: VI
Maltbew

Zytix,ls(

Corpenfe
STATE OF

onsoUea, CEO .

Rigi% tBTtlsNatsrizEd'
T

COtJNTYOF

Onthg

penano.

of

Notaiy

MyCc^i

(SEAL)

P

.

Initial all pagu
(7/09) ^

g.*tis

fcfac PAK deYof -PrNeiM .20n.beforeroe.
^'rCnU- ' ^ tbcuDdmigned Offictf Iwylfn

ly tippetnd aod acknowledged herAiunaelf be the K»ff Fwii+vt fmittr
, B cojpoTBlion, and that the/be, as such-

being aulltoruxd to do so, executed the foregoing instrumeni forfygfiAvr fttfirtf • . i. -*.• w
tbotia cotained. by sjgwog the name of the eoipor^on by hemumself asthepuipbses _

• fKfffrhfttJ TofrtviUcft

IN WIT (ESS WHEREOF I hereunto bet my hand and official seal.

.  L

ublic/Justice of thePeacePublic/Justice of the.

mission Exj
KIM S.TMEROT

MY COfelMlSSDM O^WaS

AUGUST IB. 2014

Doll Contract Ameodmeni v3.0



Sti :e of New Himiisliire

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETT

DOS FUEL TOLL
PROJECT TITLE

CONTRACT 2007^0 •

contract amendment a

S. ̂ •'illiom RogsR, Acting Ceoaiustii
Sib b ofNew HaapsliiTe-
Dq ortmait ofInfbmutiion Techoology

Dale:

J. DaHhatmes, Gcnmissiono
> ofNewTlampshire

Depkrtmect'ofSa^

pat,

Dalt; C/Vaaii
S. Bunck,

StBtd of New Haapshire
Depi itmeot Enviroomental Semces

App; oved. I7 the Attonev GesenI (7om, Subataece aod Exeenfioo)

State Hampshire, Dqiemoeot of Justice
Date (,-C- tf

Ifiitiil al] p
om
Ve)dar laifials

1" .. DolT Contraa Ameidman v3.0

figeiofS
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^isit xrf pisio
DEPARTMENT OF SAFETY

OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD

600/271-2791

'£•

VlQJVAjtN V^C \

JOHN J. BAffmEt tIES
CXMMSaONE I

Hit BxceOi Qcy, Govcraor John H. Lynch
sod fits F osorable Conndl

StaieHcns:
ConconJ, F 5W Htmpshirt 03301

July 1,2008

Reonertad Action

Auti orize thc.DcpirtmCTls of Safety (DOS), Environmeotal Services (DES). dxI the OfiBce of
inlbnMlian Technology (OIT) to cuter into a five year agiOTCot with ZyTax (VC#135376), One
Grecnway 1 laza, Suite310, Houston, Texas 77046, in the amoi^ of Jl,613.693, for the piocurcnient.

ion and mmnlaiance of a Cammertaal Off The Shelf (COTS) toftware packagc-to rqilacc
the anrent 1 .oad ToD Syitan (RTS). Effective upon Governor and Comual qjpioval thioi^ June 30.
2013, wiflit »c optian to extend for an additianal period flnon^ Dcccmber.31,2014. Funding sources:
66.67% Hig rway Fund aLil.33.3394 Oil Funds.

Fumtng is available in'thc fpDowing accounts, as outlined below, for SFy09 and is anticipated
to be flvaila Ic for SHY 2010 through SFY2013, upcai the avaaabihty and conliiroed appjupiiation of
foods in foe pdoie Qpei ntirg budgets.

DES

orr

u d

lom

GBFi

01

.100%

Aoerc

DOS

1D0%

DE50

100%

Tetal

)

hgera AppfoprtsBonCoda
DOS • £/te xd Rd Tda

0300: 3^3-0MO151

tighMiy Funds

BobrI

00^1421-102-0731
>lF>j<ds
Sodwere OMsloa

Ok 0003-10600240230

(^hMoy Funds
0003-16700240230

I a Funds

SFY2009 SFY2010 SFYZail SFt2Dl2 SFY2013 Told

■% 706.676 $ - $ • I - 6 - S 708.876

6  354,440 3 .3 3  354.440

3  21.563 S 86.333 3 66.333 3 66433 3 68433 3 366.917

3  10.792 3 43.187 3 43.167 3 43.167 3 43.167 3 183.456

3 1.095.693 3 129.500 3 129.500 3 129.500 3 129.500 3 1.613.693

TTX) ACCESS; RELAY 1 «)0<73$-2M4



T1

the Moto

packsge
Motor Fi
Fuel and

EovirrmrHffi'

K Department of Safety's Road ToU and Field Audit Bureaus are responsible for coUectiDg
Road Toll and the OiJ Discharge and PolhitioD Control (ODPQ fees. This software

vill fully siypOTt the csyntiwl functions of electronic ranlQaoce and retljms processiDg for
' Distributojs (MFD), Oil Discharge and Pollution Controi (ODPC) licensees, and Motor
Petroleom Transporter's rqiorts. DOS collects and audits ODPC fees for the Departznent of

ital Services (DBS). OIT is a partner to this contract due to the fact thai they budget for the
ongoing tjuuntcnaDce costs and bill DOS as part of the regular OKBithly billing imder Class 27.

\d

Tile
Toll and

licensees

electronic

pgymmt

Entetprise

 current (RTS) syRem is over 10 years old and does oot allow fiar electronic filmg of Rottl
(>DPC tax rrtums. In addition the current system does not have die capability to cross
n^rporting fuel tax schedules on the MFD returns. The new system will accoomxodatB
filing of all retumi, sigiporting schedules, as .well as providing for electronic
if taxes and fees due. In additioo this new system -will intsx&ce wifii the state's new
Resource Prog^ (ERP) which wiU provide the billing and receivable functionality.

Sysn m
d:

Toll

November

#76).

Exolapatioo

Tb s project WBS oxi^nally funded in the 2005 Caphal Budget, Laws of 2005 Chapter 259:4, X
A, entitlcK RotuI Toll Systan and had it's Iipee date extended by the Lews of2007 Qt^iter
2(U:29UVIL In addhian fins project is set foifii in tlbOqufftmest of S^ety'sStretegiclQfoiiaatioD
Tedmolo{ y Plan 2005«2009 Appendix VL Project #147 dated October 21,2005.

obtained an inoease in tbcir Oil Fund Board appropriation for hs share of the new Road
The $460,000 appropriation increase was ^ipatived by the Fiscal Committee on

11, 2007 (Item #F1S 07-355) and by Governor and Council on November 28, 2007 (Iton

Th s project was bid by tbeOfBce of Information Technology, RFP 2007-060, on February 21.-
2007. Tin prcsctMion of fins ociotraci to Oovetnor and Coundl was delayed due to the fact fiat a
Legislative Study ComiDittee was aeatad to evaluate the me^ of traDsferring the authority for
collecting toed tolls fiom the DOS to fire Departmcot of Revenoe AdministrBtion (DRA). DOS fch
that it shot Id not proceed with cefJring qiproval for this contrecl until after thai '""tt/T was resolved.'
As soon a the Legislative Study Conunittee determined fiun this task sl^d stay with DOS for a
minimiim < f anothg two ycais, DOS immediately resumed work on negotiating this docuinenl DOS
was able to] win the igrproval of both bidden to frccie ficir pricing during this delay.

Pk; se see the attached summnry of the bids received, the scoring of the bids, as well as the
nwmet utd itles of (he reviewers.
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RcspcctfuDy suhmittcd.

/^pjpmi*«innCT of Safcly^

Tbamas S. Burack
ComxxaBioDerofEDVS1 Ss^czs

[ichcd C.
QuefbfoixDAtioD Officer
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STATE OF NEW HAMPSHIRE
OFFICE OF INPORMATTOfi TECHNOLOGY

OiSee of Govmiar

27 CawdRl. NHIB301.
(ayzn-T^O 1-«)US2-S3<5]i2M3

Fac M>27l-lS16TI>DAccrss l-«»^2964

Rid ardC Balky. Jr.
Chit) ̂trformaien Office '

Jaae27.200S

R e$l^ }. Colby Tbomss S. Bonck
D rector of Admoustntion

D pertmost of Safety Departiuait of Eovgoomenta] Servioes
3'. Haza Dr. 29 Huec Dr.

CocaidNH0330S CoDCordNH0330S

D Bi Mr. Colby and t^./wwmkriofWT BujkIc;

Tbis letter repfeaeaiti fbnnal nntififatfion that tfte OfiBoe oflafonnitioo Technology COIT)
bak a^ovuj your request to oacr ietD a oaatract widi Zytax, he. One Giemrey Plaza, Suite
3 lb. Houston. TX as described bdow and fcfaeoocd as OH Kn. 2007*060.

This is a contract to procnre cccsncreial off the sbdf (COTS) nftware needed
by DOS, DrvistoD of Admmistiitioo ttiat iviU cross Badcb fud toll returns,
replace the cunetit Road Toll System and mqrkmeat an Ausnxated Fuel Toll
System to aUtm licensees to file their ̂ k1 toU returns dectronicafly. The system
shall fidly support the cssettial fisxctioas of mnittances and retsm prooessmg
for Motor Fuel Distribottn, Oil DischaripB and PoDntkn Control licmw.s.
Motor Fud and PetrnJeum Transporter's R^orts and tfad htqttdwnal Fuel Tax
liooxtees. This prtject b set &rtb in the Depertneot of Safety's Strategic
htfonnatioo Tecfanology Plan, 200S-2009, Ai^endxx VI, Pngcct d 147 Dated
October21.2005

to

A copy of this letter should accompany the Office of Infonnalioo Technology subreusioo
be Governor and Executive Council for approval.

Richard

oiTpooioto

Leslie MasoQ, Cootrmcts Manager, OTT Logistics
Scoa Bryer, Chief, Rxxed Toll Operations

Bau^



r'"\ O ZOOr-OOORottfTonfItcOonMtlitannsnt^dB-3-2007

RFP 2007-0SO Fuel Tol1 Selection IVlatrlx

Company

Company
Addraaa

Hoatad w

Non

Hoatad '

6 Year Coal

Propoaad
Software

Solution 300

Polnta Max'

Technical, Service

and proi Moml 160
Pointa Max

staff

Qualincatlona

180 Pointa

filax

Total Coat

400 Pta Max

TOTAL

1000 Pta

Max

ZyTax
Houaton,

Taxaa

Stela

Hoated
2.086,708 242.0 136.6 131.0 400.0 909.5

1  ACS Phoanix,

Arizona
Hoiled 3,928,186 •  220J ■ • • 135.6 V 141.0 304.9 810.9

ZyUx Summary Scoring
Ttehnleal, Stnrte* Cotnpvry and

Sottwrnn SotuUon ft Pr«)*el Mgt Stitnng Quanoeatlena
Nimia PoaillenftExetfl'inea 390 Point Max 110 Point Max 180 Pointa flax

SeeO eryar CMaf, Road ToB OparaBDns aro 140 .  140

Malt Hotdiklu Aoad Tel AucXIor |tl 178 ft

KslhhanMorrU fiuptnrliet ofRT Plaid Awft tea
• * ft

Robat Surovlac Read Tol Ad/nlnlioater. 2«» , 148 180

eHan Lumbtn Info. Taehnelecy Mtnaoi' 260 139 128

H«a(h«r Ptha Owtln'a** Syatemi Anatyil -  zeo 120 . 118

Sue Pkktid Sy«. Davtlepmanl 6ped^l 260 138 128

241.8 .  1il

ACS'.Summery Scortng
Taefmleal. iarvlea Company and

Softwara 8oiiitiort ft Prafact mgL 8ttmng Quallfleatlont

Nubh PotRlcn 5 EMirtlPCf 300 Point Max 190 Point Mat 160 Pointa Max

ScoU B/ytr Cbltf of Reid Tol OptnUoni 299 140 140

MallKotchkHs Road Ton Auditor III t6B
• ft

Kathjvcn MenO' Superrtsei el RT Fiiid Audtt 170
ft ft

Rat)aft Suroidae Road ToB Admlnhlriter 274 148 ISO

Bdtn Lurnbart Into. TtchnoioBy Minigit 240 las 135

HaalhatPfta Butlnaii Syitimi Aniiytl • 298 120 148

Sue Pickxrd Sfi.OivtlepmanI SpidiOil 240 138 135

»u 138.6 Ui

8 Yttr ZfTu Coal

Lam: Audit Ugt Wodula
L«»*: ̂ dn

L«»*: Bttta HotOno Coil
NigoUalod ZyTai Conbroet Prie*

3.B86.700

(812.000)
(8S.000)

(sre.ois)

* Nelt: KalMetn BAotrin «nO Mtll Holchk)** onty oTiluattd (uol tax aoftyvva aolulton
-atnca Ihajr wara Itu aubjael axparti in rioter Futi Tax AuiSlt.

7/V2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DI VISION OF ADMlNiSHUTlON
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SVSTEM (AFTS)
DOS-RFP2007-060

STATEMENT OF WORK

71m Scat* «f BaaM*

nSSSlSSL

CCWnUCT AaMfBMWT

hln aa^ Um OoMraOMr Mrctoy MMiually asraa a« lellMMt

echnoleB7

ni n-no'wi A7fW0?A

No. Eriilblt S
i-OM>03t

lOMOZ 010-003-1

1.9 CcB^wtiit Offiea fiv Stite Acepqr
Thoraa:

Rlchi^i
Wdley

S. Bunck. CDmniBioner DES

d C. BoUej, ClO
I. Cob)'. Kreoor it Aimmsrnti

lACoBxpletionDac
Ame 30, 2013

£tibfl25 ^—

USxaeAfOKyAAJrui 27 Baren Dr
33 Hbci Dm, Oonecfd NH 03303 Concord NH
29HornDrNB.ancort.WH 03303

IJ CootnctorAddRa

One GrearNiy Pha, Suhe 310, Hounoa, TX 7704^

eo

1.11 CdifrKtor Sigiuuwt

JZjC

1.7 Audit D«c

H/A

IJ Pi ice Linatfiim

SI.6I3.693

I.IO Saae A|enQr Tckpboee Nunbcr
(603) 271-3449
(603)223-5703
(603)27M011

1.12 Ntme it Thk (iCoacntia Sienor
Udttfd C CUoso, Jr.. Piuhkiit A anefEcBculjrc-
OfTicer

1.13 Aetaowtodge^

Z4)ZOolf ,bcfcee the wideiigBed effiw. penocMlly ippemd te pcnon idoiilflcd In Mod: 1.121
 )ri})r ptdvcfi to be Cm pann wbdtc neme is lifaaJ si Mock 1.1

ip (be cipBdtv bdieged ta bloefc 1.12

igas&R of Notso Pubbe or Justice of the Peace

to ft Tdleof Netey or Jsnie^^ ibe'Pcace

juimjsasusL
trrcoMsaoNGncs

ia.aoi

LflOyS . Afl£ouA;r/^ f\VhOfiS€^
*AmaeySa B.14  J LlSNtme/fu

■  1 Rlcturd C.

NtmefnUe of Sise AfcaEy Sigflor(s)
Colbjr, Director of AdrninisaBtioe
Bunck, CoonktioM/ DES

Uiley. OIT ClO

T16

5c.

A^i^ t7 Dcpcruns) of Penonel (Rate of Cerapcmtieo (br bidlvidBal CoABthBAa)
■  ■ ' Dhedor.Oe:

l.liAfi rovnl^thsCovcmer t

20(77.1

loiUsJ

ZyT«.
A

O
l

b)rA (Foito. Subsiiace sad Execstioo)

AuittKiii Aooraey Ocnori. Oe:
Covncil

On:

OO'COTS Contracs-Stttement of Work v.5 05-29-07
IPeges: /^p-,
nc.'j initisls; —• 6/24/2001 Page I of3l



STATI OF NEW HAMfSBIEE
DSFAllTlrlBNT OFSAFFIY-DTVISION OF ABMlMSnUTlON

AOAD TOLL BUREAU
AirrOMATZP FUEL TOLL SySTEM (AFTS) ■

'DOS'RFP.2007'M
STATEMENT OP WORK

COBTXICT

mt 'I |—- ad U* Caere** he ill uMlly aoM m CeUoei

'  of Infor**tlC7D_  Jftchnoloiy
1.1

Dtl^uiiint
^9 ̂5^2

U Sw Aisiq'
33 K«v Ditve. CCBDCttf NH (03M

»HmDri*.Cteged.>ffl0330S

27 Bas«D Pt
Ccncerd KB

• 03301

12

zyii

CctimesHi
bK.

]j QunciBrAdkcs

Os Obs«q^ Ho. Sake 310, Heonn. TK 77046

14.
m

Oil

030^
.

AyaWo.»T4i<>.<» B lliCoaopWenCw
 Z3 >1 3b-0M3-03I

1.0 •
Tbcaqn

Si>
W<

ch ir

air

^ICMO ■
C Mt«tta(C>Sc0fbrBttA|aK9

JB» .2013
010-00^1 >60^024

IJAfldkDM

WA

U Fried LtaiBljOB

11.613^

7 TliiMlr.f—

.d C. 2aU«7> CLO
J.CDAr.DfatcttrcfAdatabBtten

1.10 te Adcsr Nombe
(600)271-3449

(603)223-5703
(6flO)27MOIl

Oontttter SiBdan / / _

^cuWp
1.12 Ma* dTTUe tfOotmoor S)p»
Usted C Okaa, Is. hcridos & Orirffitecah^
OSeo

ui' Lcibii-i'i'1%'*--^ ■ d«b» rf

rv 0l'2i/J2OoT ,UbRteiBdnit«d«aca.pcRaaaIlr<P0<«6arp«nideDdfiedteUod; I.l3er
olM tioiOyF9veeBett*pmmiitoea«iideBEdbHeefcl.n,edrtm*dFdttos/hscuniedthb

u .4. \ iridliiil btoet 1.I2_

l.u.

(ml

6ip*Bd oTNcey l*Uc er hek* ef*6 Ftaet

j8tieeedO«Fta*

GuimxaDim
unuMJii'riliiiu

NeoAvlABB

US! No* ATM*0

—It-swttY' • i.HHn^nthef&aeA^erSicaorO)
Water 1- Cbftr. Okmor efAebnUte&aiDn

l.u ^pprovilbr (IU» dfOsposdliad fcr iaAvidal (bodBss)

J2.
Didcar.Oe:

1.17

±G.

kppfovtJ br Aoortqf OmeM (Pwa, Safcrtuw Bd E«aa»oa)

Aofaart AootayOqigil. On;

1.11

£l.

r^^pOvtJ br Die Govcner A Onidl

On:

200-

Inili J

2yTK

.

.

060 COTS C«nnci-Faw»ei« of Work rJ 05-2Wr7
AJl Peja:
Inc.'! tnftiel::*^^ 6/34/2001 Post I or-31



o

0.

TSSh S AND DEFINniONS.

1. O

J.l

12

12

2, C).iN

II

3. OlMTSNSAITON.

. 3.J

4. a tfTRACT MANAGEMENT-

4.1

42

42

4.4

4.5

4.6

4.7-

4J

4S.

4.10

5.1

52

52

6.1

6.2

6J

6.4

6.1

6.2

8.3

6.4

2007-06(

zyT«x.
A

STATE OF NEW HAMPSHIRE
DEPAJOTVCENT OF SAFETY-DIVISION OP ADMINISrRATION

road TOLL BUREAU-
AUTOMATED FUEL TOLL SYSTEM (APTS)

DbS-RFT 2007-060
CONTRACT DOCUMENT

TABLE OF CONTENTS

..4

DNTRACT DOCUMENTS

CoNiiAcr Documents —

OunOFPteCEDQ^CE— —

HohEXOUSTVE, FIRM FIXED PRICE COKTCACr

..10

-.10

..n

TRACTTRRM.

.TBU4

CC»mUC7PUCE - -

..11

-.11

-cr;-

..12

.12

ZriAX GDwmcr Manaces.
ZTTAXPsosa Manager —

Zytax Key Project STAFF

STATS COKTRAa MANAGER
Stats PROJEa Manager...:.— —

STATS MEETDN5 AND REFORTS 1

STATS^IWEDDOaJMSm AND DATA ..............
Pvmant BHBmON AND ACCESS REQmREMENTS.

ACCOOKTWOFTQUIMMENTS :
BAiXfflLOUNDCNECXS

S. 'DILIVERABLBS.

DELTVERABLIS AND SERVICES .............

NGN-SOFTVAU AND WRITTEN DSUVERABUS REVIEW AND ACCEPTAICE
SYSTEM/SonWARE TESTINO AND ACCEPTANCE.^

t' sotware.

COTS SOPTWAIE AND DOCUMENTATION

OOTS Software SUPPORT and Maintenance.....
Custom Software AND Documentation

Custom Software Support and Maintenmce..

7. W> RRANTY.

6.. SEivioes.

Advokistrattve Services .

iMPtEMEKTATION SERVICES
Testing SERVCEs

TTUINDtCSERVKZS..

-|j *
..14

..14

-T5

.15

.16

..16

.17"

.17

.17

.17

.17

.16

.18

.18

.18

.18

.18

.18

!i8

.19

.19

,19

.19

COTS Cootnrt'Stttemeot of Work O5-29-07

6/23/2008 pBgc.2of31.,



9.

10.

11.

i]

STATE OF KE:W HAMPSHIRE
DEPARTMETfr OF SAFETT-DIVISION 07 ADMlNIFniATION

ROAD TOLL STDSBAU

AVTOXUTED FUEL TOLL SYSTEM (AFT5)
DdS-RFP.2007-060

CONTRACT XHXnJMENT

MAlNtBKANCeANDSurraKTSlJlVlCES

WORK FLAN RBITVERABLE

CHANGE ORDERS

—19

^19

20

INTELLECTUAL TROFERTY.

1  State's Business

111 Zttax'sMateuals

i:3 CorrwQHT

20

—20

14 Custom SofTWAUSouuE COOS.

15 SUEVIVAl. !

12. USE OF STATE'S INFORMATION, CONFTOENnAmY.

ill Us£ or State's iKFOuaTiON
12 2 State CoKnDBNiiAi.tNPCiitMATO*—
12 3. ZriAX COWTDOmAJ. &<H3*MAT10H

12 4 SURVIVaI :

13.

13

132 COMPUANCE BY ZrtAXwrTB Laws AND RBOULAiims; Equal Employuekt
03 roxTUNmr...

OONDmONAL NaTUIB OP OOMTRAa.

13

13

13

13

13

13

13

13

13

13

13

13

I3|2
13

9

1

..21

..21

..21

..21

..21

..22

.22

general FROVISIONS. .22

RECULATOAY/OOVEKNMENT AmiOVALS ...

ACCESS/COCraLATTON

Personnel

Dispute resolution

TERMINATION

Force Majeure

-22

..23

..23

0

11

12

13

U

15

16

17

II

19

SO
]•

122

Zytax's Relation to the State

ASSIGNMENT, 1%LEOAT10N AND SUKOKIRACTS..
iNDEMNmCATTON

LlMTrATtONOF UABOJTY 1

Insurance.

Waiver IN Event OP Default ..

NcmcE

23

23

:  -.24

;24

..-..27

27

27

28

28

AMENDMENT.

CONSTRUCnOHQFCDNTlLACTANDTERJiC

THIRD Parties

HEADINOS

CONTRACTEXHlBm

SURVIVAL. :

ENTIRE COMTRACT

-.29

.30

30

30

3D

—30

30

31

31

2007 060 COTS Cocxna-Sattmaa of Wotk vJ OS-2947

loilii All PigBs:
2yT« u Idc.'» 6/23/2008 Pose 3 or3)



o

(■)

tew is A?n) DETWrnONS

•0 02007
InitiA) >
ZyTix.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETV-DTVISION OP ADMINISTRATION

• ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (APTS)

.  DOS-RFF 2007-060 . .
CONTRACT DOCUMENT .

ccqrtsnoe Nodce from .tkc Sutt (htt t Ddivenble b*i ueisSed
Aceeolew Tert or Review.

> cceptnoe Qitcrii The criteiU • produo ofmst meet to wccoufiJiy complete o test
pK;>«» rr meet deiimv leuuucujtJJtx.

/ cccpaaccTest Ponnd tostir^ conduced to detennlne whothof or not a system
setirite Ms Acceptance Crttaria.

A DIP AotomsiBd I>au liDDort Ptooco
A FTS

by Zyuz to (be Sttie of NH and Hceasd to
ofNH to frilfU) tbcTcouiitmeati ofthit cootneL-

A

A MSI ■ Ameacao Naxjooal Stmdanb btfihiiie is ao oigmiratiOD pal

0 ztifiestioo or Certify Wntten aad Ml ayportmg and wnttoa
(iochidiQ^ wttiioitt luolMtico, tcsi icsihs as

.ppiw-.hW) rttM PyTtt Inc. hu mmnlrtfd dcvelcmatf of the
I^venble asd ccstified iti resdioess for qjplxcable
Afm**nre Test and/or Review.

C imge Contrei Fonsal ixooeo for mitiatiag chngg to tbe proposed Sohitioa
OTon>cw«v*dKVRloiiiDeBlhBb6ftnn. %

C laago Older' Potmal prepced fv ■ proposed rbtmge io tbe
SjjccififatKiM.

0 mfidcstiBJ lofam&oo Tnf^mtinn requffcd to be kqN roolide^ from uDtirtbonzed
niuWtht Contract

O ntzBCt
Ifris Apccacot bctwea ibe Staa ofNew Bampshire and Zytax.
jnr i^cb binding ohligadnis for escb' party to pofonn as
SDcdficd in tbc Cootnct Doouneots.

0 artnct Docsstexirt Docmncsts tbat eomptise this Cotanct (Set Smtemoa of
WotfcSectiool.il

o oinct KUuerts The penoQi akeitined by the State and ZyTifc Ific who^shall
be re^cBisible for aD ccoaieiDa] ludwriation end

of tbe Costract These rt^toonbilito shall
but - DOt .be Hmaed to, procrssing Cmaraci

docusBOtstioD. obtaining cxecadw approvals, traddng coats
and payments, and reptcsesdog tbe parties in aD -Contnrt

O mvernoo Tct
a

Di

)TS
ti V State's records, files, fbmis. dm and other doctsneiits or

mfonortion that shall be need durmii the Ccotraict Term.
D! iA Database idrtttnittraior . —

COTS CoatiKi-StMeman of Wort v.5 03-29-07
llPtgw: « •
^nr'tmitiiig bn3>noot Pttge4of31



STATE OF N£W EAMPSHIRE

DEPARTMENT OF SAFETY-PIVZSION 0? ADMZKISTKATION
ROAD TOLL BDREAU '

AUTOMATED FOEL TOIL SYSTEM (AITS)
DOS-RFP2007-4S0

CONTRACT DOCUMENT

DBMS Dnibe* MiufeDtCBt STrtno

Prfiriforin/Eaw
rhirtfifrtnnt

Critiral - FtfaL Eim thii nsah in tfce lots of 40 proocniaf
cepriiBiy nd m^or i»fm< fiHo
perfomed tad TtwtffBO affeo ibe aornal cperBtioa of tbe.
SuAhuv dnzi&f'tbB —■*'"§ dvy cnibfB^ to file
motor fod naeaX

Hi^ - Scmt Emn tfait dictble najor funetiooB from
tiH Haipftw fff

file SoAnvt dnnoE tbt ctcneJ woikiDf day (c.g, inaUlity to
file motor fbd tne*) br whidi Zjtn ii able to pivvide t wort
iidod<L

Mfdhnn - Dcfuded Opendos; Entsi that dirnbU only
fiODcmentia] bet do ooc affect the «wt«w1

opendcm of(beBoftwire duixzif the aaana] tooiking day.

Low — Miannal IfltE Earn ftat do not
matcniOy affect nonaU cpnttino of the Software.

>divmbta Any Writtoo, Softwae» or Noa-Seftwcm Ddivenble (koei.
tqxgt, naBOil. boot, otho), prowded by ZyTax. be. to the
State Qoder dK Coctiict.

>ocumeniBtkD All iafonaattcn that descdba 6e maallitkm, opemtioo. tad
oso of ihe SoffwaTe,^mbcr m a^BSed cr elcct^oouc fo^^oaL

:iDi pw^mnig pgjB imyKiy - EQ] rrfcTi to thc FTA'f rguop 4€30
'**Tr'"Tl ^K^Bd CD ANSI X12 ftaadardt for rrchngiBg
tkKomnut

: Lffcctive Dais The date cm wbcfa (he Coooact lakea effect tapes Gomuor
BtecolTre Co***^ approval

Period of the Coooact fitsD the md of the initial Coetact daft
through the cod of the aew peood cot by (be Cootract
anKTidnwtti

: IxteadedTena

: inn Fixed Price
< Contract

A cootract wiA a fixed prise thai it oot cobject to inaease. ix.,
ad/pflrueift od dm bam of ZyTax, lnc.'c cost cxpeiicaoe ia

:ta Fcdcntkn ofTax AdcoiaistiatQn
: uUykMl^ Ratsa DC iachttive of aQ iDovible rxpiaact. tnchidat, but

not Umhed to: nxala, 'botcl/hoocag, aixfaic, car nstab, car
mileigt, cad am ofpocket

imps Ptotocol coablimt tbeeocqredtiiiigaiKkwi ofWebpagei
OAAP OCTgaPy Accepted Aujouiitiua hiacriito
I yp-Lire

2007-^ OOTS Oootraci-Stitemait of Work vJ 0S'29-C7
Initial AU Pi|a: „
ZyTto, lac.'i ininalg 6/23/200S Page 50f3)



o

o

o
2007^

bitUJ

2yT»x,

STATO OF NEW HAMPSHIRE
DEPARTMENT OF SAFBTF-DIVISICW OF ADMINlSTRXnON

road toll BDSZAD
AUTOMATED FUEL TOIL SYSTEM (ATTS)

DOS-RFP 2007-060

CONTRACT DOCUMENT

<

(

rovensor and Executive

ouidt'

The Hew Hnnpshirt Governor md Execntive CoudqI.-

ii^taaattioao TIk proccp for tnaldot the Syctea ^]y operstiooaJ for
uiuceuia/r

\i^lemcitiooQ Pico Seti forth the fooo dcvdopsaeut of the Syatesi to ftiU
od iochidci vithout fioitxtioa. tnrnrng, business

rey Project StxCT Pmosxl kkadified by (be Stsie end by ZyTxx, lac. cs
essential to wort 00 the Proiect

r oa-£xdusve Ccotnct A m'tia" exectited by the State that does oot restnct die State
'frm stosstive waccs for tbe Debvenbles or -
Services aroinded roiderlbc Ccotnct

h

r

^Sofcwaic

Jhtrabia >

DcBvcnbks tbsl sie doI Software Oebverabies or Wdttea
DelivenUeB. e.e, meetiao. help lapoott cerriccs,'cdw.

h noai Boaocs Hoon Hooaal Bosneia Hoan—fl rOO ajiL to 5:00 pJD. i. Mooday

Fridiy exdadiog Stile of New jQiaqishije bolidsya.
Stse btdidayi sre; New Year's Day, Mirtia Ludio King Day»
PicsitkiS'i Day. Mcoesial Day, Jdy 4* Labor Day, Veterans
Day. 7tekxgivii« Day. the day sfltr.Tbstikssivtoc Day. sad
(TTTistmuDsy.

N itice to Proceed (KIF) Tbe Mnager't dueenoo to ZyTsx, Inc. to begja
wort GO tbe Cootmei on a id'vcD dste sad tise.

0

T

}ice of . tnfixiBWtroo'

cfaDOlOCY (OIT)

TrrfmrtVify ̂ mWithed under RSA
4.J5 ar**''"' ̂  Oflvemor.

0>BC Open Dsabsae Connectiviiy (ODBC) is a staodanl or oja

0LDB A COM tsclmolosy to scccss say type of data Srotn any appiicsooa
(toi fiki, ̂teadtheeb, email, idatioHJ databases, address books),
from say stoiagB device (deskSop oonqiater. nam&isie. Internet,
etc.)

0crating Systea System is ftiBy all Data has bees loaded isto tbe
n available fornse bv the State m its daily operatknt.

0(IctofPreeedeaix Tbe oido' ID wbidi CaBtiact^)oeisaeats preside io tbe event of
leonlUetoTanibutmty.

p □ Protect tnstiaite
n 10 piftjfft MaaagBDsest Office couistrng of zeprescntanaD at a project

level .by all involved parties; coosuliasts, n*. RTB. and
eteeutivc sponsors

n [BOK. PKU't Proiect ManiceoKSt Body of XnowiedRC
Pi

Pr

^cct

»jeaTc«n

Tbe ondertildng regaithng tbe entire subject matter of
ttie'CeiatncS ai^ activities of tbe parties related hereto.
Tl* erooo of State coaiknrees and ZyTa*. l»c oeitoanel

0 COTS Comnd-Sutcmeat of Wort *^.05-29-07

ac.'j iniriilir MJ/IOOS Page 6 of 21



STATE OF NEW EAMTSHZRE
DEFARTMZNT OF SAFm-DIVISIQK OP ADMINISTBATION

ROAD.TOLLBUKEAU
AOTOMATO FUEL TOLL SYSTEM (AFTS)

DOS-RFP 20074(0

COKTRACTDOCUMErn' -

frif nwna^f H>» nwv^mN* TiWJianim*
nqused «qA (he tbe Service* ct pncured ID iccvttaDce whb
(be Wad: Pba cb timB, oo bcdsd buI to (be teqdred
Seodficeiea nd OBilitv.

•joiect MsnuEBi ■no peiMBf MViitiTinil m St^W SklUJJ lUN 4J.

■jopoeal ZyTo, lae.'* «nttn propoaJ cubmitttd is rupoMc to RFP
2007-060.

)A Ooalitv Acasiooe

LAQ Re^OD&bk, Auxutfad, Costahed, hifcrmed • U*ed lo detodbe
(he rtde* tad RcnoniUlitka ofTizioia tens* OS * profOd

-

LDBMS Rfhtinwl DeibeieMiiueiiBi* Srecm
' L^rcttioD Tee Pico A jJt« Tn«i yn<4 tttfft i*i» p(nw .mad ta atgenarn .

G^DSBd ^33us e^BCB^h^^e is

; LsviewPcziod The poiod M fat Rericw ■ »■<■■'<**( is the Wort: Pfam for *
Deliieobie. tf «■ tbes.fivs (5) t'l"'!" diyj .
chalt tooly.

I
1
JT (Reqoee tat
TUDoaJ)

Rajsce FoePropocil 2007-060

: J Rcfo^^ots] h^Effrity
! TAB Road Ton Aadh Bom
] ebedale Tbe dee* detoibed is (be Wodt Pin for deadhDn for '

petfosamoe of Senricec ind other Prcjcct emit* 'md
•cdrities.

1 ervioes The wod: tm labor to be pafiimed by ZyTiz. be cb tbe
Proiect e deecribcd a (be CcgttacL

j oftwire APIS SoftwBt piorided by ZyTix. be. ladertfae Costnd

(If Coflon Softwiit also provided, odd here and odd
dcfiiritifln for Coflom Softwtrc B tha tabk)

1 oftwtnLiraix ticcp«K tjrovided to (be Satt aadcrdsj Contact

otutioo Tbe Sohboo of tbe knl oolntioa. wlikh indudea.
wfibm Ituiiiewo, Software nd Servioeo, wHiniiin tbe ■
leouirauani and tmm ofthe SwclfiratinTH.

« OW Ststennn ofWork
c Xciffrtoiu The writtaupccificattOBS (be et ftstfa the leqtareoadt whidi

bctade, wxli»at ibu RFP, tbe Prapool, the -
Cootnct, ay j" ift'imaTu-,. Bindinb, DocmjcptiTiOH,
oppbcible Sate and federal policies, lows and regulekitt,
Stza iw4miff^t sobsecpcsit SaiwApprovcd
DcHvcnblci. md (4ber rpcdficotioas tod reqnbeaxsti
detcribed m tbe Cootrert The ^edfieeioos ore tncoipanted,
bv tefereocc. u boaeh ccmdetelv set foifo herein.

2007-<
IfiidaJ
2yT«

(0 COTS Cantnct-Scttanat of Wcsk vJ 05-29-07
Ml Paetc -y
Inc.'c initiMl*: 6^3/3008 ?tfe7of31



r

o

STATE OF KEW HAMPSHIRE
DEPARTMENT 07 SAFETY-DIVISION OF ADMrNISIRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS-RFP 2007-0<0.
CONTRACT DOCUMENT

. Wte STATE is defrned as:

Siste of New Haispsbijc.
gji behalf of the Depannwot of Safety

and tbe Dqwtmtot of Eoviiomxicata] Scrvioes
27 Hazea Drive ■'
Coacord^HH 03301.

2 tste CooGdcotiil
i ecordi

StiK't jafoiiDidoa,itgiRllessoftts form, thai isnotcubjcct to
disclosoro onder i^cabk State aad fcdenl laws and

Rgolatibu, but oot lim^ to New Banqshire RSA
CfaauterPl-A.
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verify tbe code teey. have created cr changed fnncticos
oroDcrtv as defmod.

U er Aceqjtuicc Tstios ToU ttone by knowledgeable business users who arc farruliar
with the icopc of the Preiect. Tbey create/develop test cases to

0
200?
IflituI

ZyT»*.

-OW COTS Conirta-Sutemait of Woric vj 05-29-07
Au Pigos; .
Jnc.'iiniQilc_£kl—. 6/23/2008 PAceSofS)



STATE OF NEW HAMP5EIRB

DEPARTMENT OF SAFETYJ)IV1S10N OF ADMINISTIUTION
ROAD TOLL BinOAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DO&-RFP 2007-060 ■

CONTRACT DOCUMENT

•

coiiGns die Syocn wis dswl^ed wooRlinf (o ukt
icquirGSBotL Tbe taet cms od ^

ViBc Thrauffa A ttep-k^<tep revimt of • epedficKkzn, acKbUhy fiaiBraa or
drnp hefieti it k hnwM frff fn iSc h>«m fnr
dcwelopcoest

i^miisy Period Hitt period fiiDDwiDg dnrtiij vbich ZyTtz, lac.
fbiD prorule Wanstp Senioa to ibe State it no chpge»

^  fPY fptwiwwM fcy f¥i>T»rlii'n<

' /cDiotv Rekass Code rekuoi Ihit m dosa dsriae die Wcntav Tvrind.
^ /msirtv Servtoci Tbe SerriecstobenoTideddamRtheWiinstv PcnodL
VoikPlio Tbe OT̂ oili pka of istnriliei Ur the Project ia

MAuduoe wU) die CtaotrocL

\ 'lines Ddnroibkt Wiiiiea (lesa. report mwiwi boel^- otl*r)
provided by ZyTix, iamper or *i>riiriiib frwTMt

3 13

n^CBI wrwo/^^ff^K

3ML Exioiil* Metap Iznjoigc B W3C idtiehe ihii dtowl
tSfo^DCbOA BQitf BC^'ICCB CSCOdod BtTQCOSB

BB^SBSttd OOC^^JCBBB BSd CIS

2 k(S ZvTtx MtDHtaDCDt Sate

2007-0 >0 COTS Cootraci-Sutcinaa of Work v.5 05-29-07

tnitifti i il PifCK ^
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o

STATB OF NEW HAMPSHIRE
DEPARTMETfT OF SAim-DIVISIGN OF ADMINISTRATION

ROAD TOIX BUREAU

automated fuel TOlX SYSTEM <AFTS)
DOSW2007-060

CONTRACT DOCUMENT

Thk ( ootnct U by.aad ̂ etwees the Sute efNew.Htn^shijc. itcfing tfajtiu^h Dcpartrncot of Sifcty
("Sat "). nd ZyTsx, Is. (Zytax). i Taus Coipcntioa, hrviss is priadpai place ofbutisess ai Ose
Oiaea ray Phza, Soite 310^ Houqob, TX 7704 &

tS ty,
Tlusb

ofS

cad

ItUUlL

ictniir

L

O'

u
•OiO2007

Iw'iHal >

EyTia,

a ooDtraci to pitime a coonaadal aO tbe ihclf(COTS) lefhrare package for tbe Depai luon
, Road ToU Btreas to cross match the retuna; replace Ok cuueot Road Toll System (RTSX

an AtSenatcd Foel ToU Syston (AFTS) 10 allow liccasces to file ibcir ftid loU
dectisucaBy. The system, i& cotjnacrton with the State of HH Estcrprist RjEtoom
(ERP) system (NH FIRSD diall fully st^port the esaestia] fboetkms of tegutiances and

pm.<^r.ng fa Mm Fuel Distzibtaon (MFD), OH Dtsefcnge isd Follutios Control (ODPC^
es (CoQectjan adminlsmred for tbe Dtpartmeot or£0VimiiDeotaJ Scrvica by XTcpotmait of

Safety][DOS) Rood ToU Btuton), Motor Fuel od Petrdetmi Thmiparter'i Repoit

BEOTAl^

The desira to have ZyTax,'loc. pstmde a Comtaodal^rff'the'Cbelf Software Systran,,
asd aoeciiiBd Serriccs for the Departmed of Safety osd the Dtputuasu of rnyiiiiinw^ntat' ■
Sovioa (DES). -

^Tas. la& wishes to potrnde a ConnDCRaal^ff^tfae^sfaelf SoftwamSystoa and asmciated
Services for the Stse.

I  ■

The panics dKrtfore agree as fbOows:

J. CxjNTIWCr DOCUMENTS

li . ContradDocoiDeiits

This Ccatnci is con^rised of tbe fbUowisg docutumu (Oooncl DocumesU):

a. Tbe Stasozxcnt of Work

b. Exhibit A Cootjsct Delrvcnblcs

c Exhibits Pnoe asd Piymeot Schedule
d. Exhibit C Spedal ProvisiaDS ■

e. Exhibit D AdmixDStnQve Services

1 Exhibit E bspkmadafion Services

e- ExhihitF Testing Services
h. ExhibhC UaiateMnce cad St^port Services
L ExhibiiH

J. Exhibit 1 WoikPlaa

k. ExhIbiiJ Software Liocase-aad related Tenm .

L Exhibit K Wstnsqr and Wmaoty Sevices
m. Exhibit L Training Services
IL Exhibit M Agency RF? with Addbdinns, by reference
o. Exhibit N Ceotiactor Proposal, by reference

COTS CaBtnGS'Sitiemeai of Work rS 05-29^
il Pages: .
Inr '« tnilialf 6/23/200S P^e ]0of31



STATE OP NEW HAMPSHIRE

DEPARTMENT OP SAFETy-DIVlSION OP ADMINISTRATION

ROAD TOLL BUREAU

automated fuel TOLL SYSTEM (AFTS)
DOS-RPP2007^

CONTRACT DOCUMENT

p> ExUbit'O CotifkasofVote

4- ExfaitdiP Catificste of Atziharity
r. EahibhQ Cqtificate of Insutaoce

A ExhibftR Proposal Transmittil Form Letter
L ExhJtaAS Faadfog Souroel

. Iwt Order of Preface
la the evtst of ooafltct or tmbtguity tfloong any of the tEzi of the Codnct
OocumesB, the fonowinf Order of Pncedenoe ihaO covcra;

a. The Satt of New ffoeggfarr Temy aid CanAimt, •» ttated tnAppendbc 0. of
the RFP eod the Cewra/Centrscr Re^idreeote, e itioed fa the RPP Section 6.

b. StiteofHewHampshirB»Dep8rtxDeDlofSafiefyCooOid2007-060.
c RFP 2007-060 Automaad Fod ToU Syraaa, dzied Fehnwy 21, 2007 wHb

Addcadh I) and n iBcarponiedl; Otes
d lie Camnctor ProponI to KFP 2007-060, dated April 6,2007.
c. The rrPrt^ Required Woft Procedures, Sectio8.C-2oflheRPP

1J . Ncm-Exehiaire, FIRM FIXED PRICE Coatrsct

Ths b a Non-£xchB(ve^ Pmn Fued Price (FF7) Contract whh price and term
tmitarioos as set'teth in the ConWL

The Stats may, at hs ditcredon. retw other connactore to provide Services or
Oeltvenbks procured under this Coiitract. Zytax shall tuM be respoaslble for any
delay, act, or orebtion of tudt other cotstraaoit. except that Zytia shall be
responsible for toy ddty. act, or onustioo ofthe other contricton if sudt delay, act.
or oraixsloa b caused by or due to the fouh of ZytBL

1 CilimUCTTERM

Z) Tcnn

The Contrui shall take effect after full ctccvtioo by the parties, and the receipt of
required governmental epprmeb, induding, but rxr limhed to, Goveroor artd
Execurive Council approvtL

The Contnct shall begin on Che Effective Dss artd extend through June 30 2013.
The Term be extended, fCxtntded Term") at the sole option of the State,
sut^ to the parties prior wtlnai tgrtement en eppIkaMe te, up to but oot
bejnmd Decenber 31,2014.

ZytBC -shall cotiunence wort upon issuarwe of a Notice to Proceed by the Slate. If
Zypx commeaces wort prior to the Effocdw Date ead a Notice to Proceed, ttxh

2007-0 >0 COTS Comrad-^titemcst of WoA tS 05-29-07

Initial. Jl Pages: ^
ZyTBxJlnc.'s mhiaJi: 7/2/2008 Page 11 of 31
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETy-DIVJSION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOIX SYSTEM (APTS)
DOS-RFP2«7-0«

CONTRACT DOCUMENT

work be peifdnDed d the cok rixk of Zytix lad the Stale thill be nader do
obligitioa to piy Zytix for eny cosu tscsntd or Servioes perfbtmed.

Time fa of the wtettee in the perfgiroettce of Zvt«T*» ebHwfiom tmder fbt

Confrgt.

3. CDMPENSATTON

3.1 CostTACt Price

Ibe pocc, ooeSiod of pcymem, nd toms of ptcrmcQt tic idahficd ia
Conqy* Rathlhit B: Price endPaymi^Schatdf.

4. CONTRACT MANAGEMENT
1 X Pnject leqtare the coordiiaEtBd efforts of a Pn^et Team cuniiUiDH of both Zytu sod
SmepenooDe]. ZitB(thal]pRmdetnoccesatyrctoaiceitopafonD(ts.obljpt)ossimdertbe
CntmcL Zytix tfoU be recpODshle for tatfitfnt the PrtDect to its cDCcetsfo] ooD^ktioa.

A1 ZjtsxCcotrtct'Maoaicr-
ZytiX' «*^ti auigD a Coatract Mtntfcr wbo doD be icspoaobk for all CooirBCt
pTthnrwatinn ■tui itiiiiniitTayirtn Z)4n*t CoOtltCt MaalpCI III

hTsck Kfirseiux
AceomtExecotive .
One Gneswiy Pboa. Soite 910, Hoostoa, TTC 77046
7EL:r7l5)?22-5T76
rpn- (132) I15M49S
FAX:(713) 222.5701
pVfATT ^ifWTgpiirrQfttfJquCTt mm

\  ■ '
42 Zytaz Project Manager

4.2.1 Coatract Project Maaager
Zym shall rT"g» • Project Maaigo' who meeu the rcqmreroeots of the

>'* - but not limhed to, fhe reqniienesti set forth ia BPP.
Zytsc's of the Zytix Project Miaigm shall be cfoject to the prim
vriTtfs ipprovil of (he State. The State's tppn^ process may inelode,
vitboui lisBtsiioa, at the State's ditcjxtioa. review of the proposed Zyux
Pn^ Masager'i resnroc. qualifications, iduueea, end badcgroond

«twt o inierview. The State may lequiit rtmovil or roatiigiroeni of
lytaz's Prcjeci b^aiiager who, fat the lole jedfrocat of the Stale, is fonad
imatsqaibk to the State or Is not perfonniag to the Sutc'a sstiafDCtioix.

2007
Ifiihilt /

ZyTaa.

4>0tCOTS CcntncvSttlerittDt ofWork v.5 05-29-07
J] Pigcr !/
[nc.'i initutif 6/23/2008 Page 12 of 31



STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAPEXy-DIVlSION OP ADMINISTRATION

ROAD TOIL BUREAU

AirrOMAIED PDKL TOIX SYSTEM (APTS)
DOSRFP 3007-060 .

CONTRACT DOCDMEOT

<11 Hk Zytax Projtct Mnuser tiafl hm ioD utliarity to oiks
ItfwW COBttlC^ ifatQ K| ZytlX't Il^SCRBtltiVt foT

aU uluiiiu'Mmiye tad tamcEsias mbbti. Zjrtn'i Pngcet Mtnifcr chaU
tho V6^B2KOd BSdCf ̂^6 ISdsdtB^^ SOt tO^

(bose Kt fostti ID CoatBd PiWhrtl, Secbco 1 Tbe Zym't ftojea Muuifer
nnst be available to piuufjtfy Rq»Dd daiag Nooiml Bobdcss Hours
widsD two (2) boon to ipqubks torn the StB, md be ai ibe liae u needed
Zytn'a Project Mtnagcr mca wxi dOxpsOir and use hiV ber best efforts
OD the Pnject Zytax'a Proiect Masagtr sbB be qnaBfind t» perfonn the
obligations of the wtwW Cootxact.

4X3 Zytax shall sot change its •"'j of the Zyttx Project Manages without
providmg ̂  Stats wrinsa juaificatiop lad obtahring (be jaior writxa
approval oftbe SiaiB. State eRrovtis firitphcemcut ofthc Zytsx'e Prejea
Managv abeZI do* be BBraewnAly withhfM .The roplaoanest' Projca
Msniigci ccBpciblt or yqter dtxQs ti#D* ihf Zyttx

*^DCCf fts tfaC •

bat not limited to. tts rrgtiirnncats set fisib in RFP); tad be nbjca to
ieftrenec-B>d bacfcpound cbrcta dracribcd ibove m SOW SccttoD 41:1:
Ccetroet Frvjtet Uenagtr. and is SOW Section 4.10: Bautgnand C%cdb.
below. Zytax dtaH ttsiga a iqthoancnt Zyax Project Manager within ten
(10) deyi of tbe (kptttuie of the prior Zytax Project Manager, imd
Zytax shaO doing the eee (10) laalucst day poxd xo provide
cotnpetett Project muiagesaas Serrioes through tbe aiajgnnent of a
qualified Liueiim Zytax Projw Manner.

4X4 Notaritbstoxlmg any otbgprovttwnofAeCtittract, the SaaeetalJ have the
opticn, at hs to ifiiiiiiif**' (be Caanact, declare Zytax b deteh
g^parcne he TtoKdis at law tod b equity, ifZytxa &iliio axsigD a Zytax
Pn>^ Manager meetbg tbe roqtqroaxtiti and tenns of the Ccotnei.

4X5 The Zytax Project Manager u:

Ecnnctb Dunlap
Tax Picj^ Manager
Ok Grccsaray Plaza. Suite 3 ] 0
Houston, TX 77046
Tct (713)222-5383
FAX:(713) 222-5701
EMAlL:kduiilsp@fuclquestcom

)60 COTS Cciitnci-StBiBDent of Work vj 05-29-07
mm«i All PifS M
ZyTg lgg-'iiMiiali: ^ 6^23/2008 Pagel3of31
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4. \ Zytftz Kiy Project Staff

o

4.4

(;
.0(02007.

ZyTn,

STATE OP NEVV' HAMPSHIRE
DEPARTMENT OF SAFCTV-DIVIfilON OF ADMINISTRATION

ROAD TOLL BUREAU •

AUTOMATED FUEL TOLL SYSTEM (APTS)

DOS-RPP 2007460

CONTRACT DOCUMENT'

4JJ

4JJ

4JJ

Zynx ihill Key Frojca Staff who meet the reqnircsxnu of the Cootrmct, and
CIS iaplefeest tbe AFTS Solution meetinB the rajuuBmeou eet forth is RFP
Appesdix C: S/uim lUquirrmaiO e»d DeUwrabUj, Tabk Cl: S>«lem
JUfidraioiixeailDetntrvbles-yea^orJlespoaSK OUcUitf. Tbe State may condoct
refereaoe and bick^iousd dKckt <B the Zytaz Key Project StaCC Hk S tale xcscrvcs
the ri^ to require rexoovil or leaiapsoeoi of Zytzx'a Key Prejcct Staff «4x> arc
found macceptabk to the State. Any backgroimd checki ahafl be pcrfonned m
accoidaace with S;OW SectioD 4.10: Facijrnt&d ̂ ecir.

Zytax stiaD xml cfaas^ any Zytax Kqr.Prqject Staff routmiiuumo without providhis
tbe Stale viittcD jtstiScatiaD and obtamtof the prkff vziseo qqiwa] of the State.
Stale qijrovals for rqdaoeroaU of Zytu Key Project Staff chil) not be unreasonably
withheld. The leplacement Zytax K^ Prejea S&^ daD have conqiarable or gnaler
skillt Ibaa the Zytax Key Project Staff bchttrrfilaced; meet tbe requimxEais rff tbe'
Ccntract. iocludmi hot not Imited to the reqtmecDeau act forth ID RF7 Appendix C:
Syitem Mxquiraoem Ddtvtrebta and be cohjea to lefercnce and bui^uoud
chedtt deaofted above in SOW SeOkc 4Z.1 admSOWSectiao^.lO-.Redtgyreead
Chech,

Notwithstatidiac any other provisioD of tbe Coottaa to ibe contnry, the State ihaU
have tbe opboo tt> the Contiact. dedire Zytax is default and to pursue its
lUBcdio ft law ami is equity, if Zytax fails to aaiigu Key Projed Staff tnfrrtnt the '
rcquircacstiaadtcnntoftfaeCaBtraci ^

%

4JJ.1 Zytax Key Project Staff cball conaiat of tbe roDowmg iadividaals la
.  theToleaideod^ below:

Key Mcsibcn of tbe Zytax Team are:
Kcv Mcmbcrfs)

"TixDOtby Blaaey

StcTC Shaaoon

Cheryl CUsoo

Rod Ratajezak

Title

Vice President of Tecfaaoloey

Director of Prodoet Manaeemest

Tax Product Arcbltect

ApplieatioiB -D evelopmeat
Mtsager

State Contract Manager

The ihall assign t cooiract mtsaga wfao shall (ubdioo as the State's reprcsoititivc
with legird to Contract admiaistntioD. The Sate Coonct Maaager is:

COTS CoDtrvi-SlalcRicni of Week v^ OS-2947

Ifte.'i WHtiaU; 6/23/2008. Page 14 of 31



•  STATE OF NEW HAMPSHIRE ■

DEPARTMENT OF SAFETy-DIVlSION OF ADMINISTRATION

ROAD TOLL BUREAU

AUrOMATEDFUSL TOLL SYSTEM (AFTS)
DOS*RFP20ff7-060 .

STAIEMKNT OF "WORK

WesleyJ. Colby
.Dq>ijtzziait of SaftSj
39HcnDdve23r7

TS.(603)27MOI1
FAX:.(^)Z7I-40I7

EMAIL' wcdby^^cty jt]tfcjih.as

45 Stite Project Muucer
Tbe Sttte ibi]) tssifD » Project Maaiger. T^ Stite Project Mmsger*! dote dtsQ uchide
the fbikmtes: •

•u the Prqect;
b. ^ CoDlEKton;

C  rigwifii'fit Tut mfcr
d. ReviCTriaccDdioac|itx8f CooBiaDetimablcs;
e. farvoooe

1 RevieiB aodqipBOvtlofCfaBSBpn^XBib; Bsd
9. rrmrrmt.

The Stste Ficgcct Meaascr is
ScotiE Biya.OA
Dqanmeot ofSafety
39Biza)Di7vc23S7

Td:(603)27]-23r7
FAX(603)Z71-S758
PrrO- biyBs(§afetjjtitBJih.is

4^6 State Meetinp and Reports
The State belies that effective consnxnicition isd repoitiDg is rwotiil to Nojcct success.

Zytix Kry Project Staff shall paiticipaie ro mf,rtin8S as requested by the State, ta acconUaa
with tltt t^i'jiiiii mi'wtm 1^4 Iwtiw of rtk

IntrodnctDrT Meeting: Paitidpara thai] include Zytzx Key Project Staff and Stats
Prcject Leaden from both the Road Toll Bureau and the Office ofInfbnsaticD
Tcdisology. TUa »h»>i ecible Icadcis to hecmne acquainlBd and establish my
prelimisaTy Project piocedures.
Kkkoff Meeting P^tiupauta sbaJl io^dc the ̂ oject Team sad major stakdolden.
This is to establi^ a sound fbuodatioD for activities ffiat dtaD foDow.
Stitna Meeting!: Paitidpants shall include, at the aunmnon, the Zyta Project Manager
and the State Project Manager. Tbeae which shall be candtfeted at leas
biweekly, shiU address ovaal] Project status*, error report reviews end any addMooal

20074 60 COTS Cosoici-SuioDest of Work v3 05-29-07
ishiil lUl Pages:
ZyTn mitiik: ^ 6^008 Page 15 of 31
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STATE OF NEW HAMPSHIRE

DSPASTMEKT OF SAFEty-DlVlSION OF ADMlNlSmTION

ROAD TOIX BUREAU

AUTOMATED Pm TOLL SYSTEM (AFTS)
DOS-RFT 2007-060-

STATEMENT OF WORK

topics needed Id remato oa Schedule and within budget A status and errcr report from
Zytax shall sort as the basis for dlscussioo.
TT« Work PlanTtmst be iwiewcd at each Status Meeting and lydated, at mnmum, on a
weekly baas, in accordance widt the Con trad
Special Mcetiagi; Ncod may aiise for a special meeting with State kadn or Project
stakeboldss to oddzess specific isssei

The Zytix ̂ jca Maaiger or Zytax Key Pic^ Staff shall submit biweekly status reports
la with the Schedals and tomS of (his Contract All states repoits shall be
pnparcd is fonaats approved by the State. Sums rqwiu sbal) iaclode, at a the
feOoiriDg:.

Prefect sti&s lelCBd to (he Wofk PI0;
Dclivcnbte'aatts;

AcooBfdisbDeaax during weeks being icpoited;
Phoned actirib'es for the r^coming two (2) week poiod;
Puoare actrriiiei; and
{iPKj fwi re^Bsmg rcsr^SioiL

As tcaaonsbly by the Sute, Zytax ths^ provide the State wid) IslonDatiaD or
r^orti regaidxag the Project Zytax shall prepare special reports ad presematioas irhTrng
to Prtgect shaO asslst-tbe Stise io prcpartog rtpcirts and preac3itatioQ&, as
reasonably by (be State, all at 00 additiooil cost to (be Sate.

Stat^OwDed Decmnoiti and Data

2yax a.«t) fvovide (be icccst to aO decsmats, Stm Data, matenals. reports, and '
work in piogim relating to the Contrad ("State Owned Documents'^. Upon

of Coarici. Zytiz dull con over all Stmo-Owned Documenu, material.
repom. and wtxk in progress reltting to (his to the State at no cost to the

StateOvmed Documents nmct be provided in both printed aod electronic farmat.

44 Records Retention and Access Re^oirements
Zytix «>'*n agree to te of all applicable State tod federal lews and regulations,
wti* irc iDCOiporatBd herein by reference, regarding retestko ad access requirerocnts,

without reteotico policies with the Federal Acquiadoo
Regnhtians (FAR) Snbpvt^d.T.Contracts Records Retendim

Zytax sod hs Subcontractors shall books, Tccords, documats. and other evidaree
of aceountiflg pmceduies and pricdccs. adiitdi property and suffioatly reflect all dneci and
tndiroer. costs iovoiced in (he pofoimaee of (heir jeqrcctive cbUgxtioas mder the Coooict.
Zytax and its ScbcnotraetDn shall retain aO such recortb far three (3) years following
tenoiaBtioo of (be Contract, iochding any exlcniiooi. Records rdatiog to any Hiigatian '

2007.(M C073 Coonad-Slxtement of Work rJ 0S-29<I7

Initial Jl Pages: ^
ZvTmtJlafc'iuutiali: 6^/2002 Page )6of31



5.:

STATE OF NEW HAMPSHIRE
DI7ASTMENT OF SAFETT-DIVISION OP AlMINlSrRATlON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFIE)
D0S>RPF 2007-060

STATEMENT OP WORK

msOos reginCng the CcotTBCt tbiD be Icejx for ooe (l))retrfoQairiQg the texmiDitiaDofall
lidgxtiaD, iji

UpOD prior BotieecDd cab}ea o lemsoMble thne fitimes, tH tach tceods ilttB be tD^
{inp-tti/i xTUFM^inw BkUI ■ntt OOpyiDS by.pCROB&e) B BlttKRZBd by fto StdB
fedioBl CO cstborixeO by nle, legolrton or rfrtnrt. •• i^pliechte. Aeeeo to
these ttoDt ihcD be psvvidod witfaiD ^ County of the Stste of New Hm^cfaire,
onks ottosrbt by the Stste. Psttvcy of ssO ccces i» oich recoxdfi chiO be ct ao
cost to the StiB dmiiis tbe tteee (3) yev period tgrnmitif of the gg^ ycv
KTTTi fijOowint tcfadn^ to the CoBtrsrt, bdodzoi cB ippeab. Zynx rial) Uode
the Tcooid fctsotioo od fsvtew nfprfrni^"** of this cectko is oy of hs cubcostiscti.

lbs Stitc afiec* ths boob, rcsordx, docpatcaa. ssd other evidence of Mmcntias
piuudiuei md pnoiees idtteri to the Zytsx't cost stractore sad ptcifil ttCttn ihifl bs

from tbe Slate's review ankas the coa of say other Services or DefivcnUes
provided uader 6b Coatna b cslcahted or derived ton Ifca flost ctroctme or profit Calati.

4.9 Accooodns Reqnircsiesti
Zytax shsO n tytam m ococitdince wi6 gesetaOy sceepted arxsinttnj
piifKipkt Tbe to the Costzict be asootaiasblc fitna KCOBHtioi
systoa.

4.1() Baekcramid dieeka
The Stste nay, a b sole fTgrrnw. conduct bcckpocmd mpining of the Zyiix Prajed
Manner tad Zytiz Project StaH Tbe Stite riaD ■>wi»ii*»Tn ^ ooofidBitiility of
backpound scRcaing resaliB m wilh the Stitrmeu ofWoth, Sectko 12: Ust
Staii'i li^masien. Cot^^Uxthehty.

5. DEUVERABLES

Deliverables and Serrices

Zytax ibsJl psoride tbe Ststa in6 the Dcbvenbles sad Services required tader 6ia
CftnTTvn. tad ts atare foDy ta faith btitiu tod in Crisraa Exhibit A: Ccoand

NotbSoftware and Wrttten Ddhrermbles Review aad Acceptance
AAci recemag wiiacs CotiScstion haca ZytBi 6at s Non-Softwsre or Writtea Delhnible
b fissl, cDopktt, and ready for review, the State chaO review the Delivenhtc to detenaiae
iriictber it isaets 6s Reqafaemcnli outiiaed m Contract A: Contrad DeUvaabtu.
Tbe Sate xtod^ Zytax b wiitiBt of its Acccptaace or rejeetioa of 6e Ddhenbie
wiihn tco buiiaen d^ of tbe State's receipt of Zytax's WriUBS CeztlSatiatL IfbeSiite
rqects the Dctimibk, the State daH aotiiy Zytax of the oatse sod dsn of the Dcfideacy

2007-d60 COTS Cosoact-Stitemest ofWork vb 05-29-07
Initis] \1) Pages:
y.vTta tne'tinhabr 6/23/2008 Page 17cf31
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STATS OF NEW HAMPSHIRE
DEf ARTMENT OP SAFETY-DIVISION OP ADMINISTRATION '

ROAD TOLL fiURSAD

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS-RFP 2007-060

STATEMENT OF WORK

snd Zyuz xhill correct 6c Deficiency wathb (be period ideodTied in 6e Work Plnn. If no
peiicd for Zytn'c uiiieoioo of (be'DcUvenbk it idendfxd, Zytax.thaJI conect tbc
Defideocy in the Delivcnble witbd five (5) busineu diyt, or cocb looker period u ii
rootunlly nsrced Upon of 6e corrected DcUvcnbIc, tbc Sure cbtU luw fiw (5)
budivas or sudr kmjo period u it.mimiilly apeed. lo review ttte DeUvcreble ad
BOtiiy ZyUu of it* Aeeepdswe or rgcctioo 6avof, with (be optlce to octsad tbc Review
Period 19 to five (5) ndditionilbasineBdiyx or cuch looser period w if mut&nOy agreed. If
Zyiu fidls to topti 6e Definmcy witfais (be alhitted poiod of trBBe,, 6e State tsay. at Hi
t^tion, reviewms (be Dclivenbte and reqoiie Zytix to contigue oatil 6e
Deficieocy is cooectcd, or immcdfalcly the CoDtrad, decjaie Zytix in drfrnlt. ud
pumie its raoefics st liw and a equity-

Syitcm/Software Totbxs and Acceptoace
Systeta and Software Testit^ cad Acceptnce 6all be pcrfioxd as set forth in (be Test Phn
and CoBtraa EcfaitBt F: Tertfiis dcrwoo.

FTWARE

COTS Sefhrare a&d DocBXDeatatioa

Zytix shall provide 6e vitb COTS SofKrtre Licenses and DocuartBialibo act for6 in
Coatiaa ExtoA J: Sq/bwe Zecajc ad Pslcte^ Tcmir.

COTS Software Sopport aad MalBteaaace

Zytaz provide 6e State with COTS Software si^pon od rmintBaaaec Scrvica set
forth in Cmbid Esdnbil 0: Mainteannoe and Sapporx Services.

Castos Softwvc aad Pocammtafloa

Zytn shall provide ds State wi6 Ostom Softwaie as set foilb colder the Concrict, subjcd
to 6e set ford) in SOW Section 11: htelketual Pnperiy, baeio.'

Custom Software Sopport aad Mtlalenaace

Zytix ebxll provide tte State wi6 Castoin Software mppon and rnifmrnincr. Soviqes cct
for6 in Contract Exhil^ G: Uabtitnatce and Support Sayicex

1. WjRRANTY

Zy IX provide the Wairisties aad Wamntia Services id forth m Contract Exhibit K:
.W^erapendWamtySe^es.

8. SEbviCES
Zy IX shall provide (be Services required artdo (be Contract Doasoents. All Services shall
on n, ad be perfonned, in attordioce wi6 the Spccificitioaa.

COTS CoDtraa-Stitemat of Work vj 05-29-C7
Pvcs:
'« 6/23A008

U
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STATE OP J<EW HAMPSHIRZ

DSPAKTMBNT OP SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

Atm)JdATEDFnELTOtLSYSTXN(AFrS) ■
D6S-RF?2M7-060

STATEMET^ OF WORK

Administrative Services

ZytK sfasD pwnde te Sttts with the Admzmttrstive Soviees set fovtb Id CcsOnct ExhJbll
D; wit SenHeti.

Zytn ibsO provide die Statt vri^ tbe faqtlemcQiitioa Sovica cet fotb id CooDact Exhibh
^JmpUmaaadonSaylea.

13 Tatiag Sorlees

Zytn 'shell pgftgiD Tesdss Senrica for the Stete td foitb in, Cootrect ExbWt F: Tertint
Sayiecj.

&j4 Trahdnc ScrHccs
Zyin sheO provide the Sate with Titmint Sovioes set foctb in Cootna ExhiUt L'
Soviets.

Maintenance and Support Baviue

Zytn (hell provide the State widi'MiixttsnaQee and Si^ipot Scrrioes for the Sufiuue set
forth Id CoBtafl Eathibh 0: ̂non kfainttntmot end &/pporL

9. Work PLAN DELIVERABLE
2 ̂  provide the State with a Work Plan (hit tfaaO tnclode, without Isaitatioo, i dctePfd
( Mj^akg of the Scbcdute, Ti^ OeliveTBUes, Major KQeOno; Task Drpcudeucic, and
I iymail Sdiedriki,

7 IjeimtsU WoricPtin ihaQbeeeqwiteDclivcnbkaDdnsetfizlhiB CaotraaExldbiitL fPork
J loL Zjtax thefi t^drte the Wok PUo as aeccsairy, hot oo kss than weekly, to eensstdy
I ikci dte stitas of the Picject, includiag vrjtfaDot Imititifin, tbeSchednle. Tasks. Deltvenblea.
) L^oi KClestoDes, Task Depeadendea. and Paymeot Srtv^nlf. Any sach opdstes nmst be
a jpicFvul by the State, is wiidn^ prior to find mcorpocstioD ioeo Coctiica Exhibit I: fFerk
Ian. Tbe Exbibil I: Work Ptan, *s approved by the Sta^ is mcazpanted

1 acio }ff refisence. '

nlcn otbcrwiro afreed is writiDS by the State, dtansea to the Camnct Exhibit I: Work Plan
t tall Dot rehsve Zytn fimn Habihty to (be State for tcmhinc from Zytix's foihsc to
{ afoEZD in goder foe Costrao, iochaiisg. witfaaBt pafonsance io
s tr^ftnrr. with the Id (be. evat of any del^ io the Schedule, Zytax mnst
t imedtaiely oodiy the State is wrhioc. idoitxiyiQi the oatm of tbe delay, ie., specific aittoia

of Zytix or (be Stete caasmg the prablmi; hs ̂ duntion; ̂tectfic acrinm
t^ Bccd to be taken to conoct the profakrs; and tbe cxpcciBd Schedule tnyart a tbe Pitgeet.

tbe event additiostl nme a required by Zytn to eorme Deficatpdei. tbe Schedule shall nor

2007-( 60 COTS Coniract-Statemau of Work v^ OS-29-07
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STATE OF NEW HAMPSHIRE
DEPAJTMENT OP SAPFTy-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU-
AUTOMATED FOXL TOLL SYSTEM (ATTS)

DOS-RFP 2007-060
statement OP WORK

(na{e previously tgncd ia writtag by Uk Suic, except th&l tbe Scbedole dial]
1 itoexticiUy atend en ■ dsy-io-day bads to enent that the delay doc* not result 6dtb
2 ytui's faihire to ftitftll is obUgations usder the CcBJtnct

10. change ORDERS
K  my changes or revisioDs at any tsne by writtes Change OnlQ'. WiihiD five (S)

b ■"'V** days of Zytix's receipt of a Change Order, Zytu diall advise the State, in detail of
a ly iapact oa cost (e.g., iaoeaae or deaeascX the Sdicdule, or the Woric Plan.

Z lax nay request a cbaage within the acope of (he Cootract by wriiteo Change Onkr.
8 entifyiag eny impacl tn cod, the Schedule, or the Worii PIba. The State shall attcxrq* to
n fpotH to Zytn'i requested Change Order within five (5) business dayx The State shall be
d  to have rejected tie Change Order if the parties are unable to rcacfa.an agreetnan in
» nting

A 1 Owigr Onkn shall be adrject to the Costract amendment process.aet forth in Section 13.16
this SOW, as detenmncd to apply by tbe Stas. Muntally agreed to Change Orden nay

g seuc the Fixn Fixed Price aet fcsth ia Exhibit B only wilh a ccntrect Btnendrncnt- approved
b Goranor od Execptrve Council,

11. INIEUXCiTIALPROPERTY

11]] State's Bastaws
The Stite's rights in D^'venUes ifaaO be for ptcposcs. of tbe State's business only. All
od0 iatelkctDal piopmy rights in snch.Delivaibles rnpain with ZytpuL The State tnay
not ro-lkcnae. rertf a kssc the Software or ure tbe Software for. thnd-poty trainmg,
coannerDil tiine-rirarin^ or service bureau ose.

ll]2 Zytax's Materials
Sniject to the proviiioos of diis Con&act, Zytax may develop for hsetf, or foi othcn,
fpttwniit drat are conqictitive widr, or to, the Deliverables. In accordcnoe widi the
cmSdenriality provisioD of (bis Coctrict, Zytax shall am cSstribstB any products

or duelose any State Confidential Infannatioo. Zytax ahiD be free to use its
genoal knowMge. and eatperieoee,.asd any idee, ccsrctpts, kDow.haw. tod
tedniqucs are acquired or used in the coutce of hs pexfonnance under this Cootract,
previded dnt such is not ebrained u the result of tbe deliberate aemoiizaticic of the State

hifennMWw by Zytax employees v (hod party consultaan pigagcd by Zytax.

The partica egm that (he gencnJ laxrwledgc tefinred to bereb-camot include infannatioo
a iwords rxrt subject to publte drsdosnre under New Hampshire RSA Chapter 91-A.
vrinch bid is not limited (o tbe followiog: records of grand jttries cod petit juries;
records of perok and paidon boards; personal school records of records pcminmg
to iniemal pcoenne] precticci, imanoal bformitbo, test questions, scoring keys aird other

COTS Contiict-Sutcmcot of Work *.5 06-29-07
Jli^ts: ^
Inc.'i iniiiilf rlr 6/21/2008 Page 20 of 31



STATE OP NEW HAMPSHIRE

DKPART>fENT OF SAFETY-DIVISION OP ASMimSTRA'nON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS-RKr20e9.060

STATEMENT OF WORK

extosnitifm dm use to • liwmmt <T«Tn'mitioa, fumiMlkn) far aiylo^iufcot.
or enmiaitioii nd pcKHUid, mriictl, welfare, Itbrsy ue, video tqw uk or
reatij, tad other files pntonsUy Idnrtifabte btfoBDHkm fbsi is prMs m
ntTlBT.

2^3 CepTTlshl
IIJJ WWW Copyright ind ImeOectnil Property Rights

AH right, title oad sdocst is (be Stm WWW lite, cojiyrigfai to oD Bats
ft>^ mfimiiiiiiiin th«Tt with tfac Sfafa. Tbc Stitc duD ibo rctiia all light,
tnic rod nggrtT in niy titrr nttrrft^ irmf
fae WWW pogeL AS WWW peges. ad oy o6cr Dots or iafi.ininityw ihitl,
iffaezt tpplicsble, displ^ the State*! copj^^S.^

itA Cuton Software Scitrce Code
UpoQ Zytn ihall provide the State with a copy of the mats code far the Cuitom
Software, whidi daaS-be cd^ to die Lkesao li^n. SiAjea to fae tenos and condhkiBS
eftte CoOiBct die State daO lecdve.a ialdwide..papetBaI, Inevocable.
N<B)-Exdosive paad'-iq) tight tad to use, copy, modify ad preppt duivilivc
wotis of ay csstoa developed aoftwsre.

S Sorriva!

This 50 W Section 11: ynteSectuo/iVepcnrr ihsll curvivc the teninBatioD of(be Coainct.
•''

12. XJ >E OF STATE'S INFORMATION, CONFIDENnALirY

i;il Uie of state** laformatioo
Ib perfarnusg is ohligatioes the Cootnct, Zytn may gaia aixes la bfqnnatiqn of
the SlAc, isclodrng tiiftmiiMtwm "Sole niiit TufT'imti^ii** dull
mrirwt#. boioat be Umhed to. geo public ditdwie uoddNew
Hangehire RSA 91-A: Ace^o to PvhUe JUeords end yeedtip faee e.g. RSA
Onpicr Pl-A: 5 Esempdaa). Zyta shaS oat uk (be Sooe Ccnfidcntia] laforraatioD

^s dooctfycoiDiectDd to lod '"■'*■■■/ fcTZytix'i jwifoitiMPcetmdrr Ox Costrect,
uales othcrwiK penoittd Qoder the CoDtiact.

lij State CoaSdential Informatitto
Zytaz **■«" m.Witam (bc confidaitiality of cbd piotect from tmatboiieed oxe, disrioxore,
pnbliciiiQD, ad reproductiaa (collectively 'Velcas^ alt State Confidenhal Infonwittop
ri\i available to Zyta ia conaection with in periocnna taida the Costsic^
regudles of its foon. Any dlsclosm oS the Stats Cnnfidntftal lafbtmation dull rer|Qire
(be prior wiittea approval of the State. Zytix dull immediately notify the State if any
request, rabpoena or other legal piooets is served \gKS Zytax regudjag the State

lafonnation. mid Zytax duD cooperate widi the Smte o ay efibn the State

2007-( SO COTS Canoact-Statement of Work vj 05-29-07
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STATS OF NEW HAMPSHIRE
D^AXTMEKT OF SAFTTy-OlVlSlON OF ADMZN15TRATI0N

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (ARTS)
DOS-RFP20074S0

STATEMENT OF WORE

tp cootest (hc R^ucst, cvdipoou or other left) preoest, il so tdditiooal cost to
the Sate. is(bccvcnioflbeuD>stbonzedRtuttofSUteCfls£dcatiAjlnfonQit)oo,ZytBz

onjiKdttlely aotify the Stitry tad the StKe may nsmndittfly puirue any raatedy U
lew tad ia equtp,' biO opt IbnitEd ta, uJoBCtive telief.

1 L3' ETtlx CeoSdeotU) InlomaUoD

loso&r as Zyox teeks to Tatbtato the coMfidcaiioUy of iti Coflitdeotial Informatiotx, Zytu'
osBl ckidy idestify a writis| ell bifonnetUB h ciahas to be oosfidestaJ. Nocwithstaadia^ the
faregoiat, (be State eeksowkdges thit Zyto coBaders the Software cod DoasncatiiMs to be
ConCdcetial bifonititia& Zytax edmowtedgci that the Sttac b stibjcct to State sad ftdenl laws
govosiog disdosue of jnfarmition inrludim, but not limitBd to, RSA Oapter 91>A. The

*♦»<! twaiwHm ({)( iswifiitwitwK^y of InfonnittOa ""'far IS & iS*
wift ^pliable State and fedcnl law or xetolbion^ twfi»vtiti| (jm not liasted to,

RSA Ch"j*" 91-A. Is (he evoxt (he'SciiB fceeivtr a reqoeat for (he iafoniiatioD idatdfied by
Zytix as tbe State-ihall nodfy Zytax and apedftr the date (be Stale shall feb-
lekasmt tbe icqucated infonsadon, AJ (be request of tbe State, Zyiax ihall ooopaate and.-
asafi tbe State tbe eoOectioa and review of Zytax** isformation, at so addidooa] expenxetes&r
to the State. Aay eflbn (o prohibit or avea the refeaxe of (he mfonnatioo shall be Zytn's solc***^
leapoosibiljiy and at Zytax's sole expeste. If Zytax iaibto oboia accuit orda es^ooi^ tbe
disdosBC, the State shall release (be '"ft oo tbe dee eprriftcd b (he State's etbce to
Zytax, wjdioui aoy liability to Zytax. ■ .

1^4 Survival
This SOW Sectioa 12, Utt ef Stau's iffomaHen, Coffidaraiailty, shall survrve
tananatioa ofthe CosneL

D.GfeNERAL PROVISIONS . ^

131 Cosdiftonal Nature ef Contract T '
Norwithsttodios toy proviocn of the Cootrtct to tbe eomraiy, all oUigasions of (be State,

without lisBtathiQ, be ecstiauiaee of pajfmmts, are contbgot tqxm the
avtihbitity and ^qrcpriatiaB of fiDdti, and b so evest shall the State be liable
for toy payuKuli b of sicb availdrie ippiopriaied findi. -Ia the cvtst of a
reductioD or terminatiao cf (bos ftsi^ the State tbiU) ba^ the Tight to withhold paytsent
ustQ such fauds tvitUbk, if evo, ud shall have the lighl to tcnnbate the

wrrm^Utply fvifg 7yf« nT wh twmmatiftw ZyTlX dlsU hSVe the.
right to saspead poitamaace of its cbligatioDi hereundcr duzng tbe perbd of tune (hat
aay paynKsti arc widbeld in acconltace wstb (his Scctioa

Tbe State t*"" sot be reqoired to transfer fusds ftm aay other account to (be aceouei
idobfied b bbbc U; Aeeotoa No. of be CoROoer Agrtemont b the event funds ia that
account are roiiccd or unavailable.

 COTS Caossct-SutetDeat of Work vJ 05'29-07

AlIP«r«: fi,^
Idc.'i imliik: 6/23/2008 Page 22 of 31

-nr



STATE OF NEW HAMPSHIRE

DEPAETMENT OF SAFETY-DIVZSION OF ADMINlSTBA'nON

R0A2)T0LLB0REA0

automated fuel toll system (AITS)
DOS^RFF 2007-060

STATEMENT OF WORK

3 J CcsTpliaoce by ZyUx with Laws aod Re'eoUdoiu: EquiU Employmcfll
Qpport&ahy

b  with tbe pafboDUoc of tfae Comxtet. Zytn sfaiS coa^iy witb all
ii«iiii^_ bwc, nyulftioos, ordcn of fcdail, ftatc; or nsnac^M) uittKuiiies
wbieb m' spoae way ebUfaboo or (kny ifpoo Zytax. jachidina. bat aat o,
civi] lijtn cDd equal qyoituaity kws.. Zyoz thaS ilao con^ vidi aO
qtplicabk bcal, StcK lad fedail Uceanng requimncaa sad stuidtaiA Decmiry

■  tp ibf pq^«wnwim'^ M rtw Cjntnei

Duriaa Cbe Term of be Coo&io,' Zytn cball aol diicxminHtte-afiiDSt oiqiloyccs
or qiplicsijts fcr ez^loyDeDi b vioUtkn of qylicable State or federal lawi,
mebdim.bis eot litniitd to ecs dtsezimiaitioo UeoiBc of nee, color, zdigiao,

or oxi^e lod daS tdm ■wiiimiiwB ■wiwp ta
prv^e^a euelt ^^acQsdeai&o^L

13.U If tbe CoDtJist is fneded m my pvtby aomcK oftke UniiBd Sue*, Zytn cbflll
oomply with all (be (Boridaoa of ■■'''* Cider. No. U246 ^£^0*1
EaployBBQt 0|tpottuEh)O. as coppkiDcolfid by tbe rcgabtiom of Qs Ibbed
Stales DepntzDexil of Lebv (41- CJJL Part' 60). od «r^ coy rules, tegnlitiocs
lod as iIk of Kev Wwn^irfiii^ or ba Unbed States iuues to
iiinAii^n (beae rcgulitioas. Zytn tetha agita to pcnoit (be State or Unked
States, eecea to any of Zyin't pertiaeai books, recoatb. and acxiUUiUi 6r tbe
purpose of ascertibmg eompUance witfa aU ruki. rctulatitmt and erdea, and
uiwjufluti.aad cooditkaa of tbe Cputrso.

3 R^tilatory/Govenment ApproTiU
Zytn obtain qipUeabk r^ubioty or other govenuncntal qrprovili occemry for it
to perfons its cbUgniaos Olds'the CootiacL

A Acoesa/Coopcrstion
As qrplicible, end rvascasbly oeccssary, tad sit^ect to tbe qplicable Ststs and fedeiai
laws a^ rqpilitiQBS and restDctioiii by tlfod parties tqioa (he State, the State
afaafl provide Zytaa antb access to procmn files, lifarancs, pcnons) eoxapater^iaied
systems, tofhvare padoa^es, aetswrk systems, lecuiity systesB, ai^ hardware. ^

The ibaD use reasoaable efforts to provide apprbvalt, aod
neoesssy to aDow Zytn to perfoem its oblisatiaQS ondcr tfae CootricL

14.5 Persoaad

U.SJ Tbe perfbrnance of Zytax'e oblisatioQa tmdcr the Cootraci shall be ctaied out by
ZyiBL Zytax chiE, at to owu provide aD pcrsoaoel, mateiials and tesoarces

•4 602007
fojtul

ZyTcd,

COTS Cootract-Staremect of Work v.S 05-29^07
AJlPijci: ^
Inc.'* imtnk! 6/23/200i Pnce23of31
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AF^
DOS-RFP 3007-060

STATEMENT OF WORK

ttquind eodcr the Cooinct «nti it ncemaiT to pofons Zyt&x'i obliptioos uodtr the
CcBJtncL

USJ Zytix cttfU oot hire, lod ibtll pennt oo St^cootractcr or ofitcr potoa, Tisd or
. corpcBitiga with iwfaoia it u eats>fed in e ooshbiaed'effort to perfano its
under tbe.Coooiet. to hire aay penoo who bu • eootracttul leletionthip .with the
Stale, or ̂ 0 is ■ Stste officer or or^^ elected or ̂ ^inted.

I3SJ TTc Coamissioocr of the Dqxntmcst of Sifcty. or hit drff'cnre, be tbe Stite't
■Pjiw»Pi#Mtivp h) tbc event of any diggtc govemzsc tbe ieterprctitioa of tbe
CcBitrxci, (be ClO't dedsios chiQ tepmatf the final poBtioo of Ibc Stale.

1.6 Dl^te Resoladon
Pl^ to (be C1b( oftoy formal procecdiofi witb rrspcrt to a diqnite (other this is adioQ

iqjuBctrvc nllef witti reject to totfUcctnal property rtgjss or Coofidoititl
lufoQixtiaDX (bc party believing itself loiieved (die *lDvolang Pirty*^ ihiU all for
pjiQgjcsnve iovolvcaeDt is the dspute negotiibw by wnttes nooee to the.

.puiy. Dodoc thai] be without prejudice to the Isvdnag' Party's ri^ to any

The putia slaD use imonatic efToAs to anusc persoiuJ uwtiijBi «nd/or ttlepbonc
confercMes as at omtuDUy cosvouest ad between ncgotiaton for
(be psrtia at tbe foUowing successive mtnagnurut levels, each of which shall have a
period of al)*^*^ tnoe as tpw tfwt below m wbicb to attempt to rcaoNe the dispute:

LEVEL THE
CONTRACTOR

"tWR hTA2R CUMULATIVE
ALLOTTEDTWE

KckUigeaxa
AeoouiS Exsotivc

SeoalLBrycr,
CPA State
PnjatMasacer
fPM)

5 Bm'tBfTi Days

Ftrst Steve
Tu Prodscu
NUstm

WoleyJ. Colby,
SoieCaAact
Manucer

IOBbdss Days

Second Ray CPA
Chief Fawedal
Ofiko

Idai.
Barttehoes

ISBimneasDays

Stferr

Tin aBotied time for tin first kvd segotiatiam shall be^ oo tbe date the lov^tng
Party's notice is received by tbe oths party.

7 Termlnatioo

|S0 COTS Con&ict-SuieRicnt of Work v3 OS-29^
\ii Piga: ^
Inc.'* iBiBtlir 6/23/2008 Page 24 of31
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STATEMENT OP WORK

13.7.1 Tennittstioo for DcDloH

Unlen othcnrbe pnwidcd m tbe Casmct. the Scoe ihiU provide Zytix wrinai
notice of drfimh, end Zym mast cure ibe deficih wiihis itairty (30) deyi ("Cure
.Pciio(r)ofksreoe^GfIfaBDo(kBorde&uh. If Zyaa &Qi to core tbe defi^ widda
the Ctse Period, (be: Sittc miy, tl he ook the detlire
'Zytn ia mA renediei n liv or in ejniiy. or

13.7J.1 la the event the StitB declses Zytn m dAilt coder loy piwiuoo oTtbe
CcntTigt, the Stite 0x7, s I nunixosiD, tike my cv eO ̂  tbe. foUowinf

13.7.1JJ Set off egihul my otfaer oUisitioDS the Sode may owe to
Zytix uader Ihs Contnct;

13.7.1J.2 Pracuie Sovicee that ere tbe tafajea of the Cdotnct ffom
moths •pBree,.iad Zyria diaQ be Uifalcfbr te
Stite fbe fix leplacesKxit Services; md iS idnanKCtnljve cocts
£recdy relctcd to pRxunay the Scrvioes ffoD moriier covuoc,
aoch ni oocti of conpetitive iwiWh^ edvertirinfc
appkcebk ftet. chcjes orpesaUo, ad atff tfane coca, all
of whidi abal) be cubject to tt* UisitirioD cf Sdnbty eet forib
in diii COBtrict md

13.7J.IJ Treat tbe Coottea 0 breeched asd ptune is remedies at law
or D etpoiy, or both.

13.7 ta tbe event of de&olt Vy (he Stale. Zytn lUl provide dw State .with
wrinea oodoe of default, end ttie State theO core te witfaiD thirry

'  (30) days of is lecdpt of the notice, of defah, nnlctt gthcjwiae
by Zjta. If State fiJb to cure ibe de&nb wUtb fix Cnre Period, ZyTn
laey, 11 is cole diacredoo, tctmiaate the Cwiii**!. State in
and poRDB is wnedits at hw or in equity, <r both.

13.74J No fcaaedy coafared uader tbe Contnct is imradcd to be ochuivc ofaoy
Other ron^, and each remedy it ctamdrirw and in additioo to every
other remedy in the Conoact Tbe Stite'i ekciion or ooa-clcctioa of any
or more tnuiviir.t cbaO oo( eonstitate a wsh«r of is rî  to ptntae other
legally tviSable remedies.

13.74 TermlnatieD for CouvcaicDce

13.744 Tbe State may. at is sole diicretion, tbe Coatraet fox
eonvvnienee, in wboie or io pert, by (hiriy (30) days wntiai notice to
Zytu. b tbe evoit of a tenaiaation for ceovcnicocc, the State tball pay

2007- )60 COTS CoDtnct.Snuemcnl of Work v4 05-29*07

Initia
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OP ADMINISTRATION '
ROAD TOLL BUREAU

^ AUTOMATED FUEL TOLL SYSlEM(AFrS)
DOS-RFP 2007-060

STATDHENTOFWORK 6

Zytiz the tgrecd upon price, if cepantely stitcd in this Cootnct, for
DeliWnbies for which Accq>taace biu been gives by Ox' State. Amounts

.for Services provided prior to the date of tennsxtiOD for which no
separate price is stated mder the Contiaci dxll be paid, in whole or in
part, generally in aocoitlence with Cmtnct Exhibit B. Prfce anJFaymmt
SektJuk, of the Contract

l3.7i2 Dinng the thirty (30) day poiod, Zytax shall wind down asd cense
Serrioes as quicUy and cfdciaitly as reaaonibly' possible, without
perfonoiag unneccssajy Services or activities and by oiimmisxng itqaslve
eflecti CD the State horn such arinding down and ceaatioo of Services.

13.7J Tennlaitteo for Cenllici of Interest

I3.7JJ The State'may tenmnite the Contract by wrrtten notioe if it determines .
diat I donilict ofinterest exists. Id mch case, (he State shall be csthled to a
proHiied refund of any cnnent developoxot, suppoit, and
Tbe State shall pay ail odxr contracted pomenti tî would.have hecoisc
dne and payable if Zytax did sol know, or icascoably did not koow, of the
conflict of intotsL

13.7L2 <lo dx event the Contract is trpntnatrd as provided above and Zytax knew .
or should have known of sacb a moflirt, the Stxte sfaxU be oititled to

-  dedire Zyux in default, and to pursue remedies availabk at law and in
etpriiy.

13.7.4 Tcnnltiailen PrKcdarv

13.7.4.1 After leoeipi of • ixtice of termiaaboo, and except as otherwise dtreaed
by the Stats, ̂rtix shaD:

a. Stop work usdcr the Comnct on the date, and to the extent specified,
in the notice;

b. Prm^tly, bat in no cvcol loiga than diiity (30) days after
termination, tenuioate iu orders and loboDntracts related to the wqric
which has been tcmuDaisd and settle all outstindiog Uabilhies and all
claoru ariring out of sucb tommxtioD of orden and subcontracts, with
the approval or ntifxatscn of the State to the cxttoi required, which
approval or miftcatka sball be fmal for the putpote of this SOW.
Section;

e. Take such eedOD as the Suce direets that is reasonaUe end customary
unda the circomstaaces, or as rxcessary to preserve and protect the

COTS Coimci-StateiDoa ofWoiic v.S 03-29-07

^1 Pages: |»
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAPEIY-DrVlSION OP ADMINISTRATION

ROADTOIXBDREAU '
AOTOMATED FUEL TOLL ffVSTEM (AFTS)

X>OS-SF?2M7-OM

STAlEMQfT OP WORK

propcity reined to the Coatad wfaki b in tfae posscssioo of 2yta
■ttl in whicb die Stite hii m jstont;

d. Tnmritr poMgorioo, ts q^tficAlc, to tfae Sttte nd ddim m die
nannrr. ct the tnnee, md to the csneDt directed by the Stitt, nty
prepety wUdi is lojulicd to be to tfae Suis nd srtikfa fau'
been accepted or rrqoeaed by the State; cod

e. Prewide viiiieu CatificsdoD to the Stne that the bu
aunendercd to the S^ce aP aid property.

*

f. Assist ID TisttstioD Soricea, u icasotably recced by Ibe State ii
fw» Qpft,

Force Mojeorc
Nddits Zytn oor Ibe State daS be itysbaite far delayi' or fiiSare* b pofacniizse
reoHng freas eveata beyond the cestid of cocb peiy and witboifl &ah or aesligenoe of
CQtbperty. Saebcvaoaball bclDdc,btttBD(bclimiiodtD»actiof6od,st]akxs»lock ooo,
rioti, and acia of War, cpidcnnca, acta of OoroSDezi^ fire, po«^ fidhnts, laiclcar
Kcaknts, ecib(|silcDa^ and osunilly aevere tn t^iw gwwn of dB foR^cesj^
Faroe Majeuro evesta dttO not bdude Zylix'a ioability to faire or proride

fay Zytaz'a

li,9 Zytai'e Rebden to die State
b fbe perfonnanoe of tbe Cootnct, Zytax b a all letptcta an mdcpenden oontractor,
fmd u nrithrr aa afenl nor an es^Joyce of tbe State. Ndtfas Zytax oor any of its
oflScen, csiploycoa, ifctss, or px «i«ii haw, loibadty to tfae State or icteire
any bcaefiti, worker's conycaaatiaD or otbs caohimcDa prtnridctl by the Stale to b
es^loycea.

.10 Assfgnnxat, l>eleptloD isd SobcoDtneta
13.10.1 Zytax dadl not ""g". dcJtaiht, or otberwwe tnnafa any of its.

I  interest, liffats, or dotieB Ibe Cteitiact wttbstt be prior written wueiit of
be State. Soc^ ''■WtK** ■♦»*» twiS ha lOy

13.1DJ Zytax ibell """" wboOy re^omble for p»»rfwwwii..» of the afire Contixc:
cwi if assigDoea, f Sobeontxictan, or obtr tmsfcDca ("Aiaigns^ are
used,' imJcss otbenrise acreed to m writiaf by Ob State, and tfae Aasfnt ftiDy
asnnus m wiitiug any aod all oblbgtiaos and tmiW die Cantract ftotn
tbe EHectiTe Due. la tfae abeencr of a wiiita ssxomptka of fnll obliptioos
asdliabOhics oftbe fnwfraw niyp»i>Pi>wi»i dekgation, nbeotnrict,
or other trtasfo ahalL not relieve Zyiax of any of ia obUgationa under the .
Comract; not affca soy remedies evaHabie to tbe State sgaiast Zytax tbst msy

2007-660 COTS Contraci-Statemat of Wort vi 05*29-07
bhia} All Pager
ZyTaa 1dc.'( mhials:. 6/23/2008 Page 27 of31
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STATE OF NEW HAMPSHIRJB

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED PUn. TOLL SYSTEM (AFTS)
DOS-RFP 2007-060'

STATEMENT OF WORK

txm ftwn toy event of deftnJt; end the Stite thall consiOo- Zytax to be the
petal ofcoiSaGt witfa regard to eU contnctual nunos. ioclodmg ptyrocni of say
tad ̂  cfaaiso itsaltiBg from Contract. Any tttenqKed trmoxfa. auigmmt,
dekfitiOQ, or other trattcfer without the State's prior written consent chaO
be niO aad void, tad may coastitate an event of de£m]t st the sole dicBetioa of
the State

13.104 NonHdstindxas Ate • forcgoinc. nolhin{ bereia shall profaibii Zytax from
— rf» Coomct Id (be of aO or substtntiaUy all of (be or

of Zym provided that (be suocescor faUy ia writaaf aB
oUigazioos n^«pnngi>iiK>i>i md? the Coatnct. b (be fK»f Zytex
ibD^ cfange owtMihip, as penahted tzoda this SOW Section 13.104. the
State shall have (be to continue under (be Cpotnct witb Zytaz, its
cpccessors or agi^ for the ftdJ mrwirring Tcno oftbeCoatitct; coofrnue tmdcr
tbe Contiad with Zytax,-its successors or assi|» for such period of tune.as
detsnnined necessary by the State; cr ermtedistBly tenniiBting tbe Cos tract
viOoiit Uabib9 to Zytax, its successors or assigas.

iXll lodemnlfiatioa

13.1L1 Zytcs cbaO mdemmfy, defod nd bold faans)» tbe State, its oSccn
and enxfioystt, from aad sgajitsi any and aD losses siiSeied by .tbe State, its
ofBcers etsd cn^IoyeeA *By <tid all clairos. liabOttks or penahiea
tgiiasi the State, its officers and tujploytu. by cr on behalf of any person, on
accocat of. baaed or resultiiig from, arising ooi of (or whidi may be rtaifwwt to
ariseout of) IbeactsOTonussioQSof Zytaa. itspcnoonel or agcus in connectioa
with Zytax't pafosmatce of tbe CoodscL Tbe proccduits for bdenmificatian
aad (be obliptioas for (be State are set forth b Exhibit J Sectbn 8.

■13.1L2Nocwithftinding (be foregoing, no(bing bacin fxiBtainrd shall be deemed to'
uaalimte a waiver of (be sovangn tmmimhy of tbe State, wlucfa immimTty u
bercty reserved (D tbe State.

13.11 J ScrvlTal
This SOW Seetion 13.11, Jndesmtfiection. shall survive cenmnstioD of this
AgracmcsL

13 12 Limitation of linbUity

13.111

Subject to applicable laws and regulations, in no event shall the State be Uable
fo; any cossequestial, special, indirect, incidental, punitive, or a(eJiq)lary
damsgea. Notwithstanding tbe. foregoing and any proviricm of this Corttract to

2007-0M COTS Cootnct-Slatennl of Woik v.5 03-29-07
bhia) > U Pages; ^
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STATEMEKT OP WORK

(be camnry, in do cvcbI does (be Staxc wiive its sovexd^ immxmhy or eny
tpplicsble deftiues or isiiiiDBities.

Ibe Costracter

Ssb^eet to iffpHabk liwt nd n-fnlirifgii, fat do emn Zym b« liable for
By "iiimjiwiti*! •pw^i jjuuiiive or oLaqtlixy
md Zytiz'f liability id the Sm thtD eat corned rwo tbiES (2X) tbe total
CflBTtnct prioD aet fbrth m SOW SectiaB U of Ac ()aiaa) Piovisiims fbim (P*
37). NotwiAstnifiat ̂  fiutjoiai, Ibe of liability in this SOW
Sc^oo 13.t2J iball oot i^ly to Zytn's iadesBxfioitiaa i^t fbrtb
b SOW Section 13.11: bi^am^ficatkm and bSOW
Seciioo 12: Use tif State's Isjdrmeixan^ CnpSdoxtiaiiry. aducfa iball be
ontiiDhed.

13 JtU Stbc'c Isxmnhy
NoiwithsiandiBg be fon^ob^ beteiu than be to
arotritnrff a waher of the ■ovociia iuumuihy of the State, ntecb tmnniniiy is
hereby reserved to the Stns. This ooveam than inrvhetntBbetmfl or Contuct
Capctokn.

UJ2A Survival
. ....This. SOW Section I3.1Z liaibsdM of LbMAiy baQ nrvive

Contract Conchisias.

13 13 Intaruce

13.13J Zytai InranDce Rcqalrcnicst
Zytix gb«ii d itg toiy » obtib and q twi Aati rctjuire
any or to t»<4 wf {q bctudbf be (be
bc^t of(be State, (be foUowng bsanDce:

a. general Uabib'ty apmf ait /4«?wwt Qf bodily'
iqlory, death or ptopcny daaafe. b aaxnots ^ oot ksa tfao 'S25Q,000 per
claim and SZOOO.OOO per mudfau; and

I

b. Tbe policici sfaah be the ttaodnd fcon employed b (be State of New
HarnpahiTe, istoed by inidcrwznaa aocqrtabktotbe State, aad ttaboriied to
do bosiDes b tbe State of New Hampafaire. policy fb«** i
I*)»»>•» piahtbitiDig caoceUaboo or oftbe policy earlier teo
(10) days after wrrttss notice thereofbB been fcceived by tbe State.

2007

ZyTax,
j

•0|30 COTS Coairia>Si8temeat of Work .v.S 05>2^^
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. ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS-RFP 2007-OGO

STATEMENT OP WORK

1^.14 Waiver (a Evtn! of Default

■ No Guhs« by either party Co cafbroe ax^ proviiioas hereof after any event of default
sfaiUbe deeaed a wajvo-afinxt^ti with re^nd tothat event, or any vubsequcnt evcnL'
No ffljTTi fiuhxre of any de&ufa cfaaU be deemed ■ waiver of the right of the State to
cnfortc CKh and allofthe piovsiees hereof upoo uy Astbo' or othCT defaull on the pert
ofZytix.' ■

1^

(  ) 12

13

13.

13

2007

Initia)

ZyTaa,

.06

.15 Nodcr

Any nodceby ajxiiy to tbeotherpaity tfaall bedeened to have beea duly delivaod or
pvea St Che titoe of mailbii by tefittercd tnail, postage jvqtaid, m a United States Post
Office addressed to the parties at foOowisg'addiasea.

TOZytax:

NkkMirgeasn

ZyTax, lac.
One Qiecswiy Phxa. Suite 310
Boimofi. IT 77046
TetC713) 22.5776

'TO STATE:

Seott K Br^. CPA
State of N<^ Hamptime
Dqunmest of Sa^ty
33BazBsDnve

CoRConl, KB (S30$
Tel: (603)271.2387

•  .-acst

16

.17

IS

19

cst

Tttf Conznci mty be wintd, or ooiy by u mstrumciit io vriiifli
sigaed by the parties boeto and only after approval of such ameadmeot, waiver a
discharge by the Oovenxff and Execntrve CotDoI ofthe State of New Hampshire.'

CoDStnictied of CotttnctaadTeniu *'

The Cootrtet aball be ia acconiancc with the laws of the State of New
Hanpthire, sad is t^oo aad iosrea to the benefit of the parties aod their
TCspectivesacocssor^Ddassigas. Aay aetiaa toay ooly be bno^ b the State of New
HanTshire, Menimack Cotmiy Sapaior Cotsl

Tliird Parties

The parlies hereto do not intead to benefit any third parties aruf the CcDtrsct shall not be
coastrued to confa any fiich besefiL

Headings • '

The lyings in the (^tiaa shall not be beld to explain, utodify, asgtlify. or aid in the
consructiofl or interprctitioo of the Coatract provisions, aod are for reference purposes
only.

0 COTS Cootrio-Statentait of Work vj 05'29^)7

Ifte'imitialr ' 6/23/3008
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Contract Exhlbtti

The Cossict tdcntd to nd gttichtd to the Coolitct nx jaogiponted by
icfeiciKi'B ws if fiiDy la forth herdn.

1I3.21 Snrrtval
Tbc mnA cnliBied ts tfae CcoOict thA by tbcir
inftwiiW to curvive tho of lh< perfimntoce. cocelhtkm or tEnzmuticn ofdie
Crrttrmf^ ihsD to tuTvivc, boi oot limited to, te tens of SOW Sectteo 4.1:.

Reoordt JUteittion end Accea Re^idranata, SOW Soctioa 4.9: Acewafmy
JUfutiiMKnti, cod SOW Soctioa 12: Ute «f St^'$ Itformetkm. Ca^dattidby nd
SOW Sectioa 13.11: fedawntfrnrtow «tucb dtaQ all navrve tbc trrmmifTOP of the
CbotncL

1^.22 Eotire Contnct
The Contract Docomeztt, which may be executed a a mxnber of oocatepart^ each of
tHuch ihall be deoned ID ongi&al, coosti&ns die cstijc CostBCind tadenaa&ti bctiAeo
the >n jtitiw I iiiHiii U ftrf mnl^wTTwtwy

2007. >60 OOTS Ccotnct-StsiemeM of Wodc y.S 0$-294)7

Isitia] All Pipet:
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STATE OP NEW HAMPSHIRE .

DEPARTMENT OP SAKETy-DIVISION OP ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RF7 2007-060

EXmBITA

CONTRACT DELI VERABLES

DELIVERABLES, MILESTONES AND ALTIVi'l'lES

ZyTax dial! provide the Sute with «n Automtfed Fuel T<riJ Syttm (AFTS) vidticb cba2) meet and
paiurin in accortiiaoe with the SpedScatioct

Frier IS the comntficecad of woric on Noo-Softwut and Wchien Dclhrenblea, EyTax ihall
provitfe ID the Sots a template, table of cooteou, or i^eoda for review aod prior ̂ proval by the
State.

Tbc Deliwsbles are set fortfa in die Schedule deacribed below to Section 2.

>ricint for Ddivenbla is set forth in Exhibit B: Priet and Paymad Schtdtde. ■ Prkiii( ahaU be
effective (br the Tom of this Coomn.

DELIVERABLES, MILESTONES, AND AtTJVlllES SCHEDULE

.1 laptemenUtioD Scbedolc • Aettrttiet / DcBnnbks / MOoteae*
TabkUMFD

•rS'.l.

F itarcftce
htmbor

ActMty. Dellvervbte. or MDBCtona
OelNvrable

Type

Projected
DdhreryOeSe-

1 'rcicct Wortc Plan 'Wrtten OB/01/2008

2 intUalkn Phaso 06/01/2008

2b Conduct FTotact iQdcofl Medina Non-Software 07/22/2008

2b-

Communications and Chanpa
Mamoemeni Plan WiiOen 0B/O1/2008

2c

Software Chanpe.ConM
^ncee Oocumanl Written 08/01/2008

2d

Docunentslion d

Ooeretionfll Procedures Written 06A)1/2008

3 CnnrK^anlion Phase - 1001/2008

38

Software ConfiguratjorVDesSgn
Doorantntion Wrtnen 1001/2008

3b Reouirementa TraceflblfitY Matrix Written 1CV31/2008

3c Software Conftouredon Ptan Written . •1Cy31/2008

4 Irrsilementstion Phase
_ 07A3/2009

4a Prelect SlBtusReoorts- ' Wrttlon •Weekiv

2007<06i Exhibit A Conixict DelivenbleS vS 0S>lt-07
lohial A iPa^^
ZyT" it}iri«i< rl/ Total Pages IOJ

6/23/2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAPTrV-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU

automated FUEL TOLL SYSTEM (APTS)
DOSRFPSOO?-^

EXHmiTA

CONTRACT DELIVERABLES

4b

AutDmatBb FtMl Toe Systom (AFTS)
Boftwwb fMFD) Sonwsre 07TO/2009

BtP SoAww* tiitefwoa SeflwerB 07^73/2009

4d

Raoonvnended Required Upgrades to
State tnftgbudw Rowt Wrttten 11/2&200e

Krwdeddo Transter Pten VVJJUBH 0501/2009

4f

Syflamt Inteftaoa Pten
and DedpnCapafaOty Wrltlan D501/2009

40

Datalad Taattep Plan and
TeajnoRaiaa Wftiten 11/25/2006

4h Data Cocteenton Wan and Daakin wiitten 01/30/2009

4i Deptoymant Plan osAn/2ooe

JL
ConyrahemVa TraWng
aid CurrlcuhfT) Written 0501/2009

4k £nd Uaer Support Plan Written 0505/2009

41 n*y Tastad Date Cofwaralon Softwera SoAaan 0501/2006

4m Condua Urtt and Syttam lesttriQ NorhSaftware 0SA>1/2009

4n Condua tntaonrtlon Tesflnp NorvSolhvam 05/01/2009

40 Scndua UaayAccaptaftca Tcatfng Non-Softwara 0WD5A0O9

Pcrionn Production Teas Non-Scftwara 07rt)3/2006

4q

Funcbon/no tn-Bomd end
Out-Boiffid Intertaeea Software OSrt)1/2006

4r

ComortDd Date Loaded btto Produdten
Emrironment • Software 07/03/2009

4s

Toot for arcftMng schedule, return, end
Biipeyar tuhrted Data Software 07/03/2009

4! Condua TraWng Non-Software 06A1S/2009

4u

iind RTS ddi lea tM dd sysiBn M> I
TTSsffteft. ^Jon-Softweie 07/03/2009

4v Cufprer to New Software Non-Softwere 07/03/2009

Proiea Close Out 054)7/2006

5e Dortoua Prolea Eadt MeeOno Non>Softw8re' 07/15/2009

5t> Software Uoense* Written 07/07/2009

5c Documentfltlon wrtttan- OG/DS/2009

2007-OM Exhibit A CoDoaa Ddivotblcs v5-06-lt-O7
faihial V J1 Pates; .
ZyTa* mtUk M/ Total Pafcs too

6/23/20P8
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STATE OF NEW HAM?SHIR£

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRAHON
ROAD TOLL BURBAO

automated toll SYSTEM (AFTS)
DOS RFP 2007-060

EXULBi i A

CONTRACT DELIVERABLES

TibleL2 0PC ' ■ J

f ■fMsne*
ttimb«r

Acflvtty, D*Bvcrvbl«, or Mlkstont
Oeltversbto

Type
ProjedMi

OelNery Dete

1 TokctWoflcPtan Wrtten 08/01/2006

3 'itaiaOcn Phase 0M1/2008

2b Ibnduct Project Kictoff MeoflnQ NorvScftwere 07/22/2006

2b

^cnvTvniesOons and Char^
Uanaqamant Ptan •  Wrttlen 06/01/2008

2c

Sottwaro Change Controt
3rooass Document Wrteen 06/01/2006

26

documentation of
dDeraSonat Prooechres Wrtaen 06/01/2008

3 dor^burBfion Phase - 10/31/2000

3b
Software Conf(^ntian/Design
DocumentaOon Wftten 10/31/2006 -

3b Reouhements IfBoeafaaiv Matrtx Written 1(V31/200e

3c SoftwBre ContauntUon Ptan wrttlen i(y3i/20oe

4 Iffcfamentcftrn Phase - 07/03/2D09

Proied Status Reoorts Wrttlen Wcekty

4b
kutORnted Fuel Tod System {ArTS)
Software (OPO Software 07/03/2009

4c FRP Software Intertaoe. Software 07/03/2009

46

Reconmortded RoQiired lipgrBdes to
RMft Wrastnic^irB Reooft Wrttlen 11/28/2008 .

4« Knowtaloe Trensfer Plan Wrttlen DS/01/2009

41
Systems tnterface nan
nnd DesJan/CoDSbiBtY Wrttlen 05/01/2009

4q
Detelcd Testing Pbn and
TesfinoResufts Wrtttan 11/28/2006 -

4h ■ Data Convoslon Plan end Desion Written 01/30/2009

4i Deotovmonl Plan Written 05/01/2009

41
^omprahenswe Treinbtg Plan
and Corteulum Wrttlen 05A)1/2009

4k End User SuoDcrt Plan Wrttlen 06/05/2009

2007-060 Exhibit A Coptnct Delivenbles v5 05-1B-07
bitial A1
ZyTtx li itials Toul P«i{ts »03

6/23/2008

Extdbii A Pace 3



STATE OF NEW HAWSHIRE

DEPAJRT7V1KNT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHTBITA

contract DELIVERABLES

4) =u»y Tasted Data Com^nton Softwtft 0SA)1/2000
4m SondoQ Urt> and SvCornTesOng Nan>SoftMm 05/01/2009

4n SonduoHnteorafion Tetftw NcihSoftwem 05/01/2009

40 Sondud UcerAcocptanoeTqano tton-Softwire 06/OS/2009

4p Parfbrm Pioducdon Tests NorvSoftMore (Tr/03/2009

Funcfiorfrig ln-6ound and
Out-Bound IntETlBoa Softwwe OSm/2009

4r

Convoked Date Loadad tnio ProducUon

environment SoftMiera- (77/03/2009

4e

Tod lor ardiMno schaduJa. ratten, and
aaqpoyar ratatad Date SoAum 07/03/2009

41 ^Ondud Training NorhSofhvara 06AS/2009

4u

Load RTS dtt ton vb oM aydam 199 nav

AFTStrtteTi - Non-SofNirva UTJ03/2D09

4v Cutswer to New Sdhvaro ttocvSoOwan 07A3/2009

PwHact Cloae Out 06/D7/20CB

So Sooduci Prdeci Ejdt Meodng Nar>-Saft<M8f« 07/15/2009

Sb Sdtwvs.Uoerttas I^Mttan 07/07/2009

Documantetion wimufi 06^)5/2009

Table 23 Tnnspomr

iReferma
Numbar

Activity, OctiveratiK or MBcitone
Debnefabte

Type •
Projaetad
DaOvary Date

1 • 1 'joicci wont rian - Wrtttan OM>1/200e

2 Initiation Pnas4 0&01/2QOe

28 Conduct Proicct tOckdr Mootrno Norv-Software 07/22/2006

2b

CornmuncsSona and Change

>4aoeQeTnent Pbn • Witten 06«1/2txe

2c

Software Chanoe Coftrol
^rooass DocumanI 08431/2006

2d

Oocumantatton d

Operator™! Prrxsedures Wrtton . 06^)1/2006

3 ConftounOon Phase 10/31/2006

■ 3a Software Conftgoratloft/Deslgn WfCton 10/31/2006

2007

IniiiaJ

ZyTax

-05O Exhibit A'Costract DeUvenbles vS 05-19-07

UJPa««
hiftiali ■ Total PajestOJ

6/23/2008

Exhibit A Pace 4
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3

STATE OF NEW HAMPSffiRE
department of safety-division of administration

ROAD TOLL BUREAU

automated fuel toll system (AJTSJ
DOS RFP 2007-060

EXHIBIT A

CONTRACT DELIVERABLES

Docunenution

3b RaaUb«ment9 ImODabOltv Matrit Wtinao ior3i/20oe

3c SoftMOre ConflourvUcxi Plan ' Writtart 1001/2006

4 implemerttBfion Phase - 07/03,0009

4a Prntecl Status Reooiti VMItten WeeUv

4b

kutotnstad Fuel T«0 System (ATTS)
Software rrrsRSDOrtert Software 07/03/2009

4c ERP Software (ntarlaoe SoftiMue 07/03/2009

4d

^ecommendad Raquked-l^oradas to
lnfrn«auctum Raoorf Wttttan 11/28/2008

.4« <fo«4erioe Tmnsler Ptan Written ■ 05/01/2009-

4f

Systems fnterface Plan
and Deston/CaoablStv . Witien ^1/2009 -

4o

OeteftedTesftno Ptan and
resfinqRasuitS wnitcn 11/28C0D8- •

4h 3«B Conversion Plan and Desion WHBen 01/30/2000 - •

41 rynpkMnent Plan VWttten 06X11/2009

41

2oit^rehensh» Tramhg Plan
sadCuntadOm wrtnan 06/01/2009-

4k Erd User Sieoort Ran wrtitan 06X}S/2009-

4) Tested Data Converslofl Siaftware Software OS/01/2009

4m Zcrtdud Unit end System Tesbna Non-Scftwore 0SA)1/2009

4n C^enduct tntsoradon Tesftrs) Non-Softwam OSA1/20O9

4o

J

5

1

Non-Software 06X15/2009

4d Perfomi Production Tests KorvSoftwsre 07/03/2000 '

40

Funcflontnp kvBound and
pui-8ound Interfaces Software 05/01/2009

4r

Converted Data Loaded kilo Production
Enmervnent Software 07/D3/2009

49

Tool ior archMng schedule, return, and
taayayor retatod Beta Software 07X13/2009

41 Conduct TieWrao NorvSoftware 06105/2009

4(J

loed RTS ddi km he old system Into w«
AFTSsntsn. Nor»-Software 07/03/2009

4v CutMcr 10 New Softwere NorvSoftware ■ 07/03/2009

5 Proieci Close Out -
06/07/2009

ExhiW A Costnct Dclivciiblts v5 05-IS-07
Pija.y

ToU) Pages 103

6/23/2008

Exhibit A Page S



STATE OF HEW ilAMI'SHIRE
DEPARTMENT OF SAFETY-DrviSION OP ADMINISTRATrON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXEaSITA

CONTRACT DEUVERAELES.

Sa Conduct Prelect ExR MaeOno NorvSoAwere 07/1 SraW

Sb ScQMre Uceneea Wmten VIKfTOm

Sc Socuffteumteft wymon otwMn

Tabk 2^ Aeeoaat McufcmeBt

RafMvno*

Nuinter
AcOvtty, DaO^rabta, or ilUactone

-  ftelKariMi

Type
Projected
DeOswryOvte

1 ^robd Worlt Aan Wttan 0M1/200e

2 iftftotkm Phna 0e«1/2008

2a Sonduct Preyed KcAbff MeatinQ ' f65n-8dhwar» ' 07/22/2000"

2b

OommaiaOons and Cbanoa
AafiaoamentPkn ^ fViiuun 0601/2000

2d
SoAave Qorige Control
^roceea Doounwnt rvinm OOAN/2000

26

DbdsrwdBlcin of

SoeraOond Procedures wnosn 00^1/2000

3 Soffiouretion Pliase - 1DC1/200S

3a

kftware CorAourvtiorVDeslgn
Oocumerttatkn WrtOan . 1001/2000

36 Requirenierts TracoabBtv Matrii • Wrtoen 10O1/2Q00

3c SoAwere Confiousbon Plan Wrtten 10/31/2000

4 tnolemenlalon Riaae _ 07/03/2000

4a >iolect StB&a Reocrts TTnnsn Weddy

4b

Automated Fuel Tct System (ATTS)
Oofhwre (Accotftl MantoemenO

»

ScAwaro 07/D3/2009

4c ERP Softwaia Irierteoe ScAwam O7AJ3/2009

46

teoommended Reqdrad Upgredes to
Sleta tntrestnxtiaB Roporl WMtten 11/28A008

4a lOxwtedoa Tnnslv Ptan TTnoon 054)112009

Systems mterfan Pten
and DetJarsCaoabOty Written 054)1/2000

4a

SetBlad TeeOng Ptan and
'esflnoResdts Written 11/28/2000

4h )ata Converskin Ran and Oeskm Written 01/30/2009

2007-0

ZyTix

lO Exb'bh A Contrtct DeUvtnblo v5 0^16^37

fiHtimli loalPB^lOS

603/2008

£xfa)bit A Ptce 6
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2007-061

iflddtl.

ZyTt*

5TATB OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU .

AirrOMATED FUEL TOLL SYSTEM (APTS)

DOS RFP 2007-0(0
EXHIBITA

CONTRACT DELIVERABLES

[)0Cib^t)artt Ptan Wrtdan OSA)1/2009

4i

Conprehenstee Tratnino Pten -
sndCuniculum Wtltten 0SA)1/2009

4k

1

1

1

WrtCan 0aoS/2D09

41 Futv Tested Date Conversion Software Softerare QS«1/2(U9

4m ^onriKl UnB ond System Testing NorvSoAware 05/01/2009

4n Conduct inteoraSon Testtno NofrSoftware 05A1/200S

4o' Tfmdiffl Ur*'4«wiptarii* Teslfno Nan'Software 06/05^2009

4d ^ertam ProducBonTesb Non-Softem . 07/03/2009

4o

Funcbrvx} k>-Boundsnd
Dul4]und tnterlaoes Software 05/01/2009-

4f

Converted Data Loaded btfo Producfloo •
Embonnwrd Software 07/03/2009

4b

Tool tor archMng schodule. return, and
tazwrer related Dots Software 07/03/2009 -

41 Concfact TraHno Ncr>>Soawsre 0GO5/2000--■

4u

Load RT5 data Iran toe oto system kite nnr
ATTSfrcteRi NonSoftim 07/03/2009 •

4v Cutotef to New Software NonSoftware 07A)3/2009

5 Proied Close Out _ 0e«7/2Q09

So Cor^ Preiecl Exit Meetteg Non-Software 07/15C009

Sb Sotteara Ucensca Wrttten 0707/2009

Sc Puuaiontalion ■ WriSen C605/2QO9

>UL£S

)eljvwj'. dste Bt oo a .GDvabar ind Oouodl tpprovai date of hae 25. 2008.
;cbedsla wiD UwKBMiiaJJy to • diy for every (fay rbc Gcvemw aad CooncU ippnrvil

< itBitdctoyed

traip^g deliverables
"nining xhall be is sccortfance with die tequiremtivu ici fort) in Contnct Exhibit L; Troijiing

, e-vicey end the SftrAt'" etubliriied by the Work Plan, CoDtnct Exhibit L AJl phdnj bw been
jublisbeti m Cotf^ct EihibilB; Frtc* eBrfP^ear ScAerfuIe.

Exhibit A Costnct Dclivcnblet v5 05-18-07
Psjcj:

itials My Total P*6« 103
(

6(23/2008

Exhibit A PsfC 7
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2007

Inhu]

ZyTK

-0<0

STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAraTY-DIVISION OK ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP.2007^

EXHXBITA

CONTRACT DELIVERABLES

SOFTWARE UCENSES

Softwm ̂  (bt AFTS m set fortb is Cootnct Bxtoil J: AFTS S^^iwvt Ueense Bsd
■noctitcd pridsf it cstibU^ed b CooSict Exbsbh B: Frtet Paymau ScheduU.

Exhibit A CoMnct Delivetbles v5 0S-)t-07
^ Pa^:

ntti»)y flj/' TotaJ Pifcs 103

6/23/2008

Exhibit A Px^ 8
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STATE 07 NBW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OP ADMINISTRATION
ROAD TOLL bureau

AUTOMATED FUEL TOLL SYSTEM (ARTS)
DOS RFP 2007-060

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

I.DEL VERABLE PAYMENT SCHEDULE

1.1

Tliis s ■

ttvoufh

orKfi

I

Den

o

 Ins

 IOCS

FiKMl Price

Fold Foced Price (FT?) Contrsri totelins 1)^13.693 for the period bcmto the Effoctive Due
UDC 30 2013 Zyiex sfaaO be rtapomibte for peifonniac its obdsstioos bi iccoTdenoc whh the
This Contrect shell tilcw ZjTTb O isvoioe the Strte for the followint Activhies. Delitvrebles.

et fncd prid&^Aites TT^rf^ in the price and pejrmcat tables betow:

Table 1.1 MFD: AeClWtjr, DeCwerabk, or MQertOM Price ted Pajracst Table

2C97-0MAf

leKal AD

j  ZyTftz Isit

T

Rafaranca

Htpiibar

AdMty, DeOvwabto, or •
MOastona

Odhrerettte
Type

Pn^adad
DaOvary Date •

Payment
Amount

»

1' PrDtedWorltPlsn WKtan 0M>1/2Q0fi

2 MSatlonPhssa 08/Dim06

26.181

2a.

1

CondudProiedlQcicofrMoetinR .
Non-

Softwwv 07/22/2006

2b

Ccounurpcationa and Chanoe
ManBOOniOfp rvn VMtnsn otvDi/zooe'

2c

ScAaare Change Cordrol
Procea ODoanent VMIRm WDVzooe

2d

[komerdaScn al

Operatioral PreoethJres VMten ' OMri/ZOOB

3  • Confiaurabon Phase _ 1001/2008 65,453

3a

Software Ccrtpureflon/Desgn
DcdimertsSon mten 10/71/2008

3b

Re^Amw* TreoeabCfty
Msetc Mrinen 10/31/2008

3c Software CortTKMabon Plan Written 10/31/2008

4 hnptementafion Phase _ 07/03/2009 2U99

4a Prcfod Status Reports Written Wcektv

4b

Ailomstad Fuel ToO System (AFT^
Software tMPDI Software C7/D3/2000

4c ERP Software imerface Software O7«370b9
Reeonvnanded Reouired Written "11/26/2008

S Exhibh B-Priee tntf Ptyuxa Schedule

fe. Total Psga 103
&24/3D0t

Eahibil B Peje I



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

automated FUEL TOLL SVSTEM (AFTS)
DOS RFP1007^

1LA.1UB11 B

PRICE AND PAYMENT SCHEDULE

44 UpTBdos tD Sisto
Infrmstructur* Raoort

4« Knowledoe Trender Phn TmSsCt\ OSni/2009

41

Syctaras irnvfaoePiBn
and OoskmlCaeatCDv Wrttien OSfO-1/2009

4q

DotaOedTestlr^ Plan and
Tesfliiu RasuBs Wrfitan 11/28/2008

4t) Dan Oommrilon Ran end Destan Wrfitan D1/3(V2009 J

41 Dcotewol Ptan Wittian 05ft}1/2009

Compnheitiye Tfahing Pbn
ondCuntouhin wreon 05/01/2009

4k End User S(/DDort Plan vfiiusn 08/05/2009

41

PtiBy Tftstsd Oda Convwdon
SoflMrara Software 05A1/2009

4m

Conduct --Urtr " fld" System-
T«s9na

■ ttov

Software 05A)1/2009

4n Conduct Intsgrelton Tes9na
■ Norv-

Software 0501/2009 ■

4o

Conduct Uaar Aceeptanoa
Toaflno - - - ̂

Non-

Software—- 06fOSm» •

*? .Perform Predudior) Tecfo

Non-

Software 07/03/2009

40

PuncOor^ fo-Bound ond
Out-dowd tntarfaesa. 'software 05/01/2009

4f

Cortverfod Ma Loaded Into
Production Envtormonl Softwm 07/03/2609

4s

Toots for Badae) and Raoowery
of aO ̂ ointtons and Data Software 07/03/2009

41 . Conduct Trelntra

Non-

Software 06A)S/2009

4u

Load fpre Ma fan be oU tifCba
sito new AFTS n«fen.

Norv

Software 07/03/2009

4v Cuto^ to New Software

Non-

Software 07/03/2009

5 .Protect Cfoaa Out - 08/0712009 4^

Sa Conduct Protect ErA Moothio
Non-

Software C7/1S/2009

Sb Software Uoenses Wrttlan 07/07/2009

Sc Documentofion Wrttian 06/05/2009

Protect Hold Bade 20.79)

Total I38A06

}007'06(I AFTS Exhibit B-Priee cod ?tytnaa Scfaodnk
IsiDtJ A ] Pxjcs: .
7yT«» 1 -Walt Tott) PtgtS 103

6/23/2008

FxfaibiiBPisB2
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STATE OP NEW HAMPSHIRE
DEPARTMENT OF SAFEXy-DIVISlON OP ADMINISTRATION

ROAD TOLL BtJREAl)

AUTOMATED-FUEL TOLL SYSTEM (AFTS)
DOS RPP 2007-060

EXHIBITB

PRICE AND PAYMENT SCHEDULE

TabU 12 OPC: ActNtty^DclhrcrabW, or Mlkftoac Price md Piyncat Tebk

Rtfonnoa.

Number

ActMty. Donverable, or
MllMton*

OaBvarabte

Type
Pre|*ct8<l
Dcftrery DMa

Paywnl •

Amount.

1 Project Wod( Ptan Writtsn 06ri>1/2008

2 bitisflon Phase 0eR)1l2OOB

26.161

28 Conduct Protect KIdtoff MeoSnq

Nofw

Softwara 07/22/2006

*

2b

Communicaaons end Chenge
Uannaenenl Ptan Wrttten ow\r20oe

2c

Software Osnoe Control
Prooess Poeumerd WnQon 08/01/2006

2d

Documentation of
OperaUonai Procedures Wttten 08AI1/2006

3 Corfkanfion Phase 1001/2006
65,453

38

Srfiwere ConSotfaflon/Design
DoaemntBdon VVIIUM 1001/2008

3b

Requlromertt TreeeebDty
Matrix written 10/31/2008

3c Software ConSoumSon Plan
- -

fvTRXBn 1(^31/2006

4 Imolementation Phase 07/03/2009
21^9

4e pRiieci Status Raooris Witttan' Wairidv

4b

Aiiomsted Fuel Tol System (Al- isj
Softwsre (OPQ Software 07/03/2009

4c ERP Softwere bitarlaoe Software 07/03/2009

4d

Reoommanded Required
Upgrades to Staas
intrarinrtim Reoort Wrtten 11/28/2006

4e Knnwiedoe Trervtar Ptan Written 05/01/2009

41

Systems tntertace Ptan
and OesiorWCababllty Written Ofi/D1/2009

DetaOed Testino Ptan and
Tesfino Resufis . Wrtttan - 11/28/2006

4h Oetb Conversion Ptan end Design Written 01/3tV2009

41 Dcotovmerrt Plan Wrtton 05/01/2009

ATTS Eihibjl B-Price cod Piyowst Scbecfaik
Pigo; . •

6/2J/200I

Exhibit B pise 3



STATE OF NEW HAMPSHIRE

department op SAFETV-DIVISION OP ADMtNISTRATlON
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOSRFP.2007-060

EXBSBITB

PRICE AND PAYMENT SCHEDULE

Sanprehans^ Tninino Plan
end CuTloAfn WrfOen 0S/D1/20O0

4k End Uav SuBBOrt Plan Wtffien 06^009

4)

FuBy Tested OstB Converftion
Softmae - Soflwve aSAI/2009

4m

Conduct UNI and System
Testlna

Non-

Softwan 05/01/2009

4a Conduct btBOTBllon Tesfino
NOfV

Soflwar* 05Art/2009

4o

Conduct Hear Aoooptanoe
Tesdnn

Non-

Sottwan 0eA>5«)09

4p Ptftom Predudkn Tests
Nofh

Sofhwe 07A13/2009

4q

'tncfionrig trvBound and
Ou>*Oaund IntBrfecm Softtwam • QSA)1/2D09

4r

Conwehed Data Loadedinto

Ptoducta Envtronment - Sofheara * 07X13/2009

4ft

Took tor Bedag) and.Reomwy
ofeflApptcaflomendOoto Software 07X13/2009

4t Ccndud TriMng

Nor»

Software 00X15/2009

4u

Lofd RTS did fcon fee oto lys&m
HonevAPTSsrsfem.

Norv

Software 07/03/2009

4v CdDverlo New Sofheam

Norv

Sollweie 07AO/20O9

5 Protoct Qoce Old " — 06X17/2009 4^82

S« Conduct Protect Eidl Moutli'd

Norv

Softwwe 07/15/2009

5b SoftwoT Uccnaea Wrtten 07X17/2009

Sc Doonnantztion
lAAaJie——
wwno9f\ 06X15/2009

r%MO oOOK
•

20.791

Total 136^

Ttbk U lYrafportcr Acthlty, Ddrvcnbk, or Mlkstaae Price isd Paymcat Ttble

Ratorence

Number

ActMly, DeCverabti, or
feUlastene

O^mMe

Type
Prelected
DeOweryOato

Peytnanl
Amount

1 • Protect Work Plan Written 06X11/2006

2 Intoation PTtcsc OBwnaaoe

26.161

2007-066 ATTS ExbM D>Price cad Pajrmojt Schedule
Initial / U PtfUy
ZyTix; BiiiAb ut/ Tctal Pages 103

6173/2001

Exhibit B Page 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETV-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU
automated FUEL TOLL SYSTEM (APTS)

DOSRFP20OT-OSO
ExujBrrB

PRICE AND PAYMENT SCHEDULE

2a rmrkid Profsd KkAoff MMttnq
Non-

Software 07/22/2008

2b
^ommunicsUortf and Cbange

ManooefTWd Pten • wntten 08/01/2008

2c

Software Ch«nge Conbd
Process OocumeN wrltien 06/01/2006

2(f
Doovnentaljon of

Opefoltonal Preeedwn Wtttan 06A1/2008

3 Confioundon Pfosc 10/31/2006 6S.453

38

Softwan Cortflguretion/Dedgn
Oocumentallon Wrtttan 1Q/31/2Q06

3b

Roqubwnenis TraoacfcOiy
Matrix Wrinen 10^1/2008

3c

f
0

1

a

Wrtttan 1Q/31/2008

4 liiUjIaiiiaiftjiUici Pha» _ 07/03/2009 31^99^-

48 Proiaet Seittn Rapertf Wrtttan WaakV

4b

Automated Fual T©8 ^ratam
(AFTS) Softwm (Trancpoftar)

Sottwar
a 07/03/2009

4c FRP SoftwB* faitartea
Seftwar

a 07/03/2009

4d

Raaxnmanded Requind
Vpyades to State
tefrnstnrture Reoort Wtitten 11/28/2006

4c Knowtodoe Transfer Pbn' WrtRen 0S/D1/2D09

4r
Systens tnterfstte Ptan .

Old DeskjrVCttBbBty Written 05/01/2009

4q
Detatted Testing PUn and

Tostina Results . Wrtttan 11/28AQ06

4h Data Corwerslon Pbn and Deslon WrlSen 01/30Q009

4i Deciovmerx Pbn Wrttlen OSA)1/2009-

• 41

Compmhenrive Training Plan
WHIton OS/D1/20O9

4k End User Suoood Plan •Written 06/08/2009 '

41
FiAy Tested Dsb.Convciaion
Softwata Software OS/O1/20O9

4m
Conduct Unit and Srstem
Tesdnq

•Norv
Software 05/01/2009

4n Conduct tnteoraflon Tertng
Norv

Software 05/01/2009

 J

^F^ Esh&a B-Pricc tod PiyCKBi Sehedttk
Pajcc
tt.h fry . . Tottl Pijcs lOJ

fmnsxn

Exhibit B Pi£e 5



STATt OF NEW HAMPSHIRE
DEPARTMENT OF SAFETy-DIVlSION OF ADMiraSIRATlON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-^

• EXHXBITB

PRICE AND PAYMENT SCHEDULE

4o

Conduct UsarAocoiasnca
-Toaflno

Non-

Sotlwara 06A3S/200e

*P Porfann Preducflon Tec&

Nar>

Software 07/03/2009

4q
Fiaetionbig bvDoundand
Oul-Bound biterfaeoa Software 06/01/2009

4r

CoriMrted Daia Loodod Mo

Roduction Emtroment Software 07/03/2009

4*

Toota tor Bados) and Reccwy
of ail AociCceltora and Data Software 07/03/2009

41 CovtoctTnMnci

Nbo»
Software 06/05/2009

4U lo^RTSdntosetaoBfyatti) '
M>rHr AFT? mtau

Non-

Software 07ftn/20(B

4v • Cutovor to Now Software

Nof>>

Softwore 07/03/2009

5 Protect Cloaa Out — 08/07/2003 45C

S» Conduct Protect Moetteo
Non-

SoAwore arnsms

5b Software Ucanaea
li 1 aai

wisxfln 07/07/2009

Sc Oocutnantidton Wittai 06ft]S/20Q9

Protecl-Hold Badt . 20.791

1 Total 13S,CM

Table IA Accvont Maaatesnart: Adfvltf, DcUvcrabb, or MUotoae Prkc asd
PayiMBlTabte

Rataronee

Nitmbor

AetMly. Ddlvarabte, or
MUeatona

DoCvaiibte

Tjrpa
Projected
Delivery Dete

Payiuerit
Amount

t Protect Work Plan Wttten oamaooi

2 {nOoOon Ptwso 06ni/20oe

2a Conduct Prciect Kidoff UoeUno

Norv

Software 07/22/2006

2b

^ornnwnicatfons and Qtange
Mvaoomenl Plan wnoBn 06^/2008

2c

Software Change Control
Proooss Pocuroent Mrftton 08/01/2006

2d

>ocum04aSon of

Ooeratlanai Procedures Wrtttan 08/01/2008

3 Canfounilion Phase - 10/31/2008

2CI07-P6< ArrS£xh>bhB>PTicsud?«ymaMS<AeAiJe
Isitit] A 1 Pases;
ZyTu L itiih Total Pi|ea 103

6/Z3/2008

Exhibit B Ptfe 6
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STATE OF NEW HAMPSHIRE
DEPARTMErn* OF SAFETy-DIVlSlON OF ADMINISTRATION

ROAD TOLL BURJEAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060

^  EXHTBITB
PRICE AND PAYMENT SCHEDULE

3i

Softwsrv ConOgurtrioiVDosIgn
DocumertHton Wrfttan 1(V31/200e

Sb

Raqubwnenis Trsccflbllty
MalAi Wrtttsn 10/31/2008

3c SofbvBre Confiquiv&on Pton WrtOan - 1(V3t/2008-

4 buntomontafion Phaso - 07/03/Z)09

44

1
S

S

i

wmten Wealdv

4b

Autemetid Fuel ToO Syslotn (Ah i b;
Softwore (Account Maneoemenl) - SoAwoie 07/03/2009 -

4c ERP SoAware imsfface Software 07/03/2000

4d

Rnrnmendod Raqubed
(ipgrados to StstD
MrBStnicture Reoort VMBon 11/28/2006

.  40 KncNrtedoe Trensler PUn WiOen 05X11/2009

41

Systems tntsrtaoe Ptan
vxJ Ded»VCaoabOtv .WiKten 0SX)1/2009

40

Teslino Plan and
Tesltna Rasu&s Wrtttan 11/26/2006

' 4h Pirt* C-nnwwton Pim and Doslpn Wrtttsn 01/30/2009

4i

1-

1

■i

Wfttten 05/01/2009

4j

Zomprehenshw Trainino Ran
Cumculum Wrtten 05X)1/2000

4k End User Siawart Plan wixQsn 06X>5/2009

41

FuOy Tasted Dab Coiwenlon
Sofbware Software . 05/01/2000 •

Conduct UnP and System
Tesflnc

Norh

Software 05431/2009

4n Conduct tnteorvSon Tesfro'

Norv

Software O5X)1/20O9

4o

Conduct User Acceptance Norv

Softwore 06A)5/2009

Perfpnn Produdlon Tests

Non-

Softwere 07/03/2009

-wicSorvng In-Sound and •
Out-Sound imarfaces Software 05/01/2009

4r

Converted Data Loaded hto
ProducOon Enviionmanl Software 07/03/2009

4s

Toots (or Backup and Reoovnry
of bD Appdcations and Data Software 07/03/2009

AfTS B-Prie< end ?Byincst Sdwduli

Tout] ?iget 103 jtiala

603/2001

Exhibit D Ptge 7



. STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETy-DIVISiaN OP ADMINISTRAnoK
ROAD TOLL BUREAU

AUTOMATED FUEL TOIX SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBITB

PRICE AND PAYMEhh'SCHEDUIE

41 Condtxt TfoMna
Nori-

Softwca OGiCS/2009

4u Locd (HB dsti tan bo lid aiilara
feeorvirAnSMian.

Non.

Softwan 07AnA>009

4V CutDW to Now Softwore

Norv

Softarsra 07n3«)09

5 PiDtect Cksee Out _ 0B437/20O9

5a SondudPreledEadllilaulinn
Non-

SoOwsra OThsnoco

5b SoftMTOUonaa wnoBV) 07/07/2009

Sc DOOUIHWfltaiBBO Witta) • 06^)5/2009

Prelect Hold Bat*

Tobi

Not

AppQcabl
••

* Note-Tbm tre PfflmpksicstiliflciTectnbowiriirllritstotisrMkUfaECeitt'
Mbilaie Tabk UUe ti reqcired to rttcrt du 6»tn. The cexl of Aceoant
MeoacoDCst ^ hnhedOcd Id aad thand Dqai^f by tiie MFD, OPQ
tnd Tnzupertxr acdpk tn^lcDcstDtlas dforti.

Lkeaae NetPiieo-

[>csa7ptjee Eoimoiao OmttdtT liCCDM

1 C50.000

ADIP 830^

ruisg 1 8)00.000

Zras Matcbiot 1 8200.000

Arehmn* 1 S2SD00

Aecouni Minagnnret . S7X5O0

GmdSub Tetai 8647JOO

Note- K FD, OPC and TtauponeT Modnhs cfant die conqwDcol Ucmes rirtmTfd m Table 1 equally.

Table:- EyTax Ratea Pridag Woriobect (Boiuly Rattf)

PMltlaa nti« spy ETY sry spy SPY

xm 2010 3011 leu 20»

x/uioot- 7/1/2009- 7/1/2010- 7/1/2011- 7/1/2013-

2007-06^ AfTS Ealubil &-Pnoe tad ftyacjA S<bedule
loitial A 1 Pager
7yT«T I litiiU Total Paga 103

6^001

EabOih B Page 8



(  )

WSOOOOf (/MOtlO Moaon daooeu- 6/30/3A13

AUPobMM •  IB • 125 129 125 125

Note -: ;yTftX toes t bkaded me, it!l positions will use S125 pa hour for future woriL

.  STiilX OP NEW.HAMPSHIR£
DEPARTMErn' OP SAPETY-DIVISION OF APMINISIIUTTON '

ROAJ) TOLL BimSAIJ

AUTOMAreD FUEL TOLL SYSTEM (AFTS)
DOS RPP 2007-060

EZBOffirrB

PRiCE AND PAYMErO* SCS£DUL£

Safteara

Ocscr

rSarrki

ptieo

CMtof. -

bJtbl-

Softwarc

i

STY

2009

SFY

1010

SPY

2011

SPY

1012

SPY

2013
Totak

CoVCTBBC >t 050,000 SILSOO <50,000 <50,000 S50D00 <30,000

ADD SS0.000 <2,500 <10,000 <10,000 SIODOO <10.000

WcbFDi^ SlOO^ <5.000 <20,000 S2OO00 <20.000 <20,000

Crnat.Mat btaic sso^ <10.000 <40.000 <40,000 <4OD00 <40,000

ArtUrifig asjooo <1.250 <3,000 <3.000 S3D00 <5,000

AeeaoBth aaafeaest <22,500 <1,125 .  <4,500 <4,300 <4,500 <4.500

Total: <647,500

Mafaitcsai Be Total <32J7S <129,300 <129,300 <129,500 <129,500

InplcBcsi etioo M]5,ll<

GraadTot J . S1D63,31> <32,375 <129,300 <129,300 <129,300 <129,500 <1.613,693

o

Note- OPC. aad Tingpotttr functknalhy b derived from Z/Tn module listed in Toble 4
above.

'otw tbstmd

nri bstsndrng

2.T0T>

N

Dot

Staft

price
, whetEjvcr

■ny tii'

LCONTRACTPRICE
isf any povisioo m the Connct to the conpsry (except SOW Scctioti lOj, and

uaexpected circumstances, io do event shall the total of all paymertts made by the
S1.613,693 fTotaJ Conna Price'O- The peyment by Ibe Stats of the total Comract

shall be the only, and the conphat TeimbutaaDua to ZyTez.for all'ftcs and gtpentes, of
nature, inoawd by ZyTn io'the pafoitaance hereof. Tbc State sbaD not be laponsibk for

.vel or out of pocket expenses iacurTtd in the pofonoance ofthe Servics perfonocd under .this
CoDtr cL

2007-060/
(nititJ Ah
Z/Tixlnr

JJ
nt

FTS Exhihii ^Nicc and Peymest Schedule
Peje

Total Pages 103iaCg^

6Q4/200I

Exhibit B Page 9

fSrJLi'gBjJJK?;



STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAFETY-DTVISION OF ADMroSTRAnON

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
[>OSRFP2007^

EXEDCBITB

PRICE AND PAYMENT SCHEDULE

3. INVjOiaNG
AI lov!7ito cbiU be to the Soee'i prior wrtna tpfswi], vbtcfa da]} cot be cnrmaBibly
wit iheld lovoioei isclttdiBg wiftout UnitilioQ, (be foDowisp
idc ti

IBS I

fi

Aci cptiiii'e
tbe doom tad iDvotee wi(hs> ftitly'(30) (byi of iziYOiee nce^ bvotoe* duo DOt be
heriddrd nd ehtll beprongdy dapetched

SOff I mrsA A«n m «ri<H tha fhllftarftij trhi-tfeln-
Sonwne Ueetitt Fees:

cpcss rrrntrmrt execadoo tod twd of licenMX to sofriMue modato, ccnesOjr upciillnal bat not
sstninEed to State ofNR

33H
y«
33^
34

St(ooff
iH afPD coiupiTtion of UAT

Sof iweMiiuilriieneFeec

100 4 sBTt of eKb ""wmt Quiatcasioe period wtocb wiD
COB pktkpofthe limilfnintfiricpTbMe.

Up( D majpt of e prupcJy sod tadiipated Softwnelioase or Softwtje:

2007-06C

Z/Tsxtti
A I

A

cdioB of etch Ddivenble or Seryiee tbr which peynmfl is swuttf; dne of ddrroy «sd/cr
Estias; (he Aocepnce date trisoias Ajcb payaiest; tsd say other Project coctL Upon

of e Delfvo^k, asrd s propoly docainepted sod uat&ptted intake, the Ststs sfaall pay

wifit tbe cocoeoftil

IBTIICC.

tza p

the ScitB shall pay (he rmri?^ and invoice vidoQ thirty (30) days of tavoioe
L lovoices «twti not be lod shaO be proopljy di^pflnhed

bvdtoes dial] be tea to:
Sut;ofNiBwHainpdBt '
Dq ntmait ofSaftty BesizKSx.Oflice
33! axes Drm Conronl NH 03305

4. PAY VffiNT ADDRESS

All 1 iymons shall be teat to tbe foUoviag address:

^yTat^lw.
>0 Box 671582

)i]laa.TX 75267-1582

5. OVT RPAYMENTS TO ZyTax

Zyi tx prcHBplly, bol BO tatcr tbo fifteea (l5)bus)iKss days, teusa to die State the fiaQ buouu
of a ly oycxpsymcat or peymcBi tpeo aocice froo (be Sob.

FTS Exhihit B-Prien tad Piymeot Schedule
Pages:
triih fh/ Total Paget 103

6/23/2008

Exlubit B Page 10



CTATE 07 NEW HAMPSHIRE
DEPARTMENT OP SATETY-DIVISION 07 ADMJNISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOSRFP20Q7-060

EXBTBITB

PRICE AND PAYMENT SCHEDULE

«. CREDITS
7) e Sate aujr ippfyacdiu due lo tbe State trisia| otn of ibis Caoxnei, a^tmst ZyTtx't iovoices
wi s ̂^jrepnate stocbeA

7. PROJECT BOIDBACK

Tb Sate thaP vitttdd Rftees pqcoa (I5K) of the juice fa eacb Deliverable, AFTS
Sol iwt becote 'lee^ as lo ftvib is (be Paymcsl TaUc above, cntD cucoestfbl conchaioa of da
Wi TBSlyPeiied

ERl

Tlu

Co

BO;

CHTTO OFFSET

State mcrvu (be rishi to ofEsct frtxn any wtionBti Obcrwite payable to ZyTax oader (be
iijtract tboae iiqetditBd smoaoi caquned a pcnnitted ceoda (be Contract, by Hew Hau^i^iiTe RSA ■
dvoocb7-C.aBiyotfaerf>eviscaafts«. .

D

\j

2007-060 \FTS ExbibilfrPrice aad FeyTBcot Sdxdale

loitiilAJ Paser^y
ZvTn tt itialt M/ Toul PkgCS 103

6/23/2008

Exbibil B Page 11



1.0

n-ATE OP NEW HAMPSHIRE.
DEPARTMENT 07 SAFETy-DIVISION OP ADI^GNISTRATION

ROAD TOLL BT7REAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOSRPP2007^>60

EXHlBrr C /
SPECIAL PROfVlSlONS

StaUBeotofWorkPanpiph HLNlasnmaee Mtfsttmm fteacMtkhntds;

fessiJ liibQity fDsumcc tU cluas of bcdDy iiQDiy,
darti or pujpfcfiy dnane, is nouoo of da fcn thts S250.000 per dco tsd
12,000.000 per mddept; nd

IS ehaaped to icid:

pw gcnoil likbilhy tDsmiicc lU cfatias of bodily iajary,
desft) or jHDpeny dimne. is imotzsts of act les this S250.000 per diim ed
SLO0Q,OOO po i^dcm md n,0Q0;00O is tggKpir, tad

2007^ ExhOA C - SpecUI Piwsion v3 03 -1MH

UtiaJA I PijgJ
7yTir* h '**«'« Tool Pages 103

6aV200S ■

Exhibit C Page I
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2007-060i
Initii) AU

2yTu Ini 3

STATE OF NEW HAMPSEIRE

rBPARTMENT OF SAFETY-DIVISION OF ADMINISTlU.nON
ROAD TOLL BUREAU

AUTOMATED'FUEL TOLL SYSTEM (ARTS)
DOS-RFP 2007-060

EXHIBIT D

admxnistrattve services

STATUS REPORTS

Stttebdicmtttfi eirectnveosununiccden.AndTcporilfij is dsendiltDProjeetnccexs. At*
rwwjmwm the Stttt Kcpeca the foUowiai::

Zytn shaO Bdsait r^orte io ecoTrtaflor with (he Sehcdnki end tems of tbc Contract. AU
itpom ihaS be pnputd in fccnats ippnncd by tbe Suit. ZyTax'c Project Manacrr chaU

the Sue'i Project Mana^, or itself produce leporti related to Picgect Manigemcnl as
reasooably rcqoecied by tbe Stale. ZyTax muei produce project aana rcpcTta, which shall
coatain, el a ncuxnsn^ the foOowtT)^
a. ftoject (tititt as it relates Co Work Plan
b. DcUvcnUes

c. chffing weeks benig reported
d. ' PlamMdcedvnies for file i^coBBaf two week poiod
e. Stafftiaer^ortisg
f. ■ Issues aad coucena toqumng tetohitioa
^  CWiiwsrt«( *** a mfwHli

t TATE-OWNED DOCUMENTS AND DATA

2 ̂To sball pTDvide the accen to all docnmenu, State Data, maiemls, rqxirtt, and otba
1 oik in piufim tdathif to (he Cooaaci fStaie Owned DonntwitQ. Upon cn>iiaHop or
t rTniwi.t«w of tbc Coaraa with tbe Sate. ZyTu shall turn o*a ell Stato-owBcd docurantfi,
s atcrial. reports, ad work is projiass relatisc to tbe Ccotiact to tbe Sate ai bo addhicaaJ cost to
( e State. DocuneBS "*»**' be provided is both piiiited aaad electronic fcBmaL
2 rTax hereby agras to tbe caaUtioos of all applicable Slate laws and tcgulations., which are
ii Cdxpanted baim by rcfcreiKe, rtgardist rnBitioii aad access lequnnncno relathig to ell
r cortls rclaost to die CoanacL The' record retentios policies of fiiis afrecxnest ^1 be
c msistenl with (be FethnI Acquiiitios Rcfulabons (FAR) Subpait 4.7 Contnetxr ReooKfa
P eteotioD where tb^ arc is ^ritb State laws aad rcgutalkxtis.

X  i.tXOUNTlNG REQUIREMENTS

Z rTu Shalt xn accocmciot system in accordance wHh geaoiUy accepted arrouming
p isciplcs. The costs applicable to (be Cascna shall be ascotaisable ffom the'acoototiQg
c, stcia,

4. WORKBOURS

Z Tax pcreonnd skll wok ooimal budoess bouri between 8:00 am and 5:00 pre CST. eight (8)
h air days, fvty (40) hour weeks, exctudiog Suit of Hew Han^shire holidays. Changes to this
ft bedule tnay be nude upon agreement with the State Project -Manager.

Exhibit D Adffliaistraiive Services
Pages: -
iih /U/ Total Pages 103

.  6/23/2008
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ZyJtx

1.

STATE OF NEW HAM?SHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
. DOS RFP 2007-060

EXHZBITE

IMPLEMENTATION SERVICES

I EalJ provide the Sate with die fisQowing Scrrica let foth ia CecBict Exlnbh A.

IMPLEMENTATION STRATEGY

1.1 Key CompoDoit*

A. ZyTn shiD aoploy im implnngatiitioo stntcgjr with a tijoelioe rot forib m
acconii&be wift the Work Plan. M^or MDcstaaes for the MFD, 0?C isd
TranspoitcrModakizichufo: '

tL Tht ddhroy offoe State ̂ proved Work Pint.'
b. the Ifiitiatios Phase,
c. the ConfignntioQ Phase,
d. The

e. Project close out, and
f The payment oflfoldback after foe Worazi^ period.

B. Z/Tut and the Stale shaB adopt a change maoagemesrt qipsoacfa to idesfoy
■ and pi*T< icey strategies and <v*TwiTiiw>r!«rtirtn sntiatrvet. The ZyTax *'■■■>
provide traismg trmplatra as defined in (be TitiizzDg Plan, shaB be

to address the Stale's qieciiic leqmitmecta.

Decisions reganlmg fonnat, content, style, snd pusentnticn shall be made
early on io (he process, by the Slate. jirovidiDg stxffidaitt for development
of maiemi as functionality is defined and configured

C . ZyTax shall utilize an approach that fasten and reqttm the participatkm of
State tetonrces, uses thdr business acpertia to assist with the cazrfigizratioQ of
foe applications, and prepares tbd State to aicBme responsibility for end
owpcrehip of the new system. A focus on ttcfanology transitiaa sbaO be
doff Pled a pnonty.

D. ZyTax foaU manage project executieo end provide the tools needed to create
and Project's Work Plan and tufcx, manage and cchednle prcject
sta^ track and manage issues, manage changrpg requirements, mi intain

witfaiD tbc pToject ropofl stains.

E. ZyTax shaU adopt an ImpleaieotatioD time-liDe aligned with foe State's
required time-Um.

2007.060
Initial Ail
ZyTaxM

\FrSExhibit E-lapkneniitiae Services vj OS-)t417
Pifes:jCfy Toul Pases lOJills

6/23/2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOSRFP2007-060

EXBIEITE

TMPLEMENTATION SERVICES

Tbaelisf

Tbe it td forth a (be Work Flu.

IJJ Ftanniae

Daring the ioiu] period Pnycct uxk and rcsoume piim chaU be
for (be prelifflinaiy trtiaiag phn. the dmge nrsugcncDt pUn,

iiimnTin'K>ft>*«n ̂ pTOodici, Project suodards cod procedures laj team
tritiung initiated.

\22 Project Infrmstroctore

The focTs of the project infrastrocture work pbaae is the acqdsitioo cod
mpkaoeatatioo of the prpject'i devdoptoeot and prodxictioo banhrtre.'
odrestnjcture.

.lapkmcBtatioe
Tamng chati bc Uiumgcd to recognhc jgndcpcpdeades berwees appliciiioDS'
and stiucnzrc a cost cfEediie and tnociy cucotioQ.

■Procenes.ifaill be doamcatedt training rttibUtbert, and (be appiication shall bc
ready for inqdamtalion maecordaaee with the State's ccbedule.

InplcmestatiQD diaO be piJoted in one trcyoSoc to icilire the inioiag and
inylementatioD qrproacb, or the Stale shall choose a ooe<tiiDe statewide
oigrlmeotatioiL

1^4 Ghangc ManagOBest and Traiaing .
2yTax's 'omiagcsrait and tnaniog Services shall be focused oo
developing change and training stratrgirt and plans. Its apprxMcb
relies cm State lesourocs for Ibc ccccctroo of (be change aiMgrmeni and end
tsr training.

MFIEMKNTaTTON METHODOLOGY

.1 Servers Parchaaed by e state
The State has porchaseAwitb advice froinZyTaz, the following servos: . ^

U
2(07-060
IntiaJ All
ZfTax let

Number- Medd Mcmorv Storage Peroese

2 HPDU360 4 GB 3X72 GB Web Server .

2 HPDU2S0 6 GB 6X146 GB Application and
Data ScTven

crrg R.tujilgiBeptthaaSerriccivS 0S-l(-07
Psges;
;»ii Total Pain 10)

&23/200t

Exhibit E Page 2



STATE OP NEW HAMTSHIRE

DEPARTMENT OF SAJFETY-DrviSlON OF ADMINISTRATION
ROAD TOLL BDRSAT7

AUTOMATED FUEL TOLL SYSTEM (APTS)
DQS RF7 2007460

EXBlBrrE

ZMFLEMENTATTON SERVICES

ZyTu shtD tdvin the StitB od coma ind fboire hudwut pwduaei ickvBd to (te
Zytn ijjpLicitioiL

' he ZyTax cam thai] provide the ooDahiaf Sovico for the Castnet iB qrptoacfa boi
i i ooc Ihmted CD. ihe foOowtng:

iJ Server Accea

ZyTa pmi^'U Pi^-Prc'^^ ̂  a coDtingent t'pt* (he Scite
auuslua eervcr laooicet tad lervioa acceptable to ZyTu asd, if nvcr mcureee ire

• third pspr, ccotiucat vpoD adcggae tavicB leveli nd ic^xsae
ctma 6oa socb third party. ZyTa dial) provide idrics nd rtucsubte ■»«''**""* (c
Stitt itaff or third pdy hodiDf'povider to promoee ivtHifaQhy of acrna tad to
achedtile acdvitia. However, ZyTtx it sot Gsr tervtce inSBOttptknt
ormiaviiltbilrty ofthe State or thhd^Bty tat tad devchrpaeat iostiDceL

2t3 Data Ceovmiea and Lnadini
ZyTn thai) lead RTS Data fieo the old lyooB into sew AfTS lyttca.

2(lb7-06d. JTS Ethibit E- b^kooRadoa Sovicet v5 Q^ll^
la&iil AD tfex:.
ZyTu hi iJt M/ Total Piger itO

603/2001
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2007-060

ia^ All

ZyTts Inil

<

«  STATE OF NEW HAMPSEIBE
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TESTING SERVICBS

ZyTu jbiJl provide the following Piodi^ and Sernces detoibcd in this Exhibit F, including bet not limited
to;

TECTTNC AND ACCEPTANCE

ZyTu cbiU bcv cD responsibilities, ftr (he ftiD suite of lest plsnoing nod preptratwn througbout
be Project. ZyTc thnll nho provide tntintng a necesxay to the Stste saCT respoas'ble for test
idivitiei. ZyTna tfaall be tospaanble far iU n^ccts oftestiBgcoatnijied ie the AccepUuoc Test
riiQ sqipcrt, at oo addioooal c«s, during the Ite Acceptanoe Test cosdaned by the
>taic ind the testing of the tra.huag tnateralo

Ul Tcstiag aod Aeceptaacc addressed boeia (both business and lerhtuoDy oriented tesn'e^ shall
pply to 'lesing Che Syttsn as • whole, (e^, Sofrave. moduki or fiactions, and
nplemestst)aQ((}). This shail include plmuog, test enmatio and so^ devdopmeot. Data and
ystciD prepantjoB for testing, and cxecoticn ofUnit Tests; Syiiea IsiegrttiOB Tests, Coovesaioo'
'esti. a^Bippoct of the State dniieg User Acceptance Testing and Isqtlemestition. to additioQ..
: lyTas shall povide a far t^ortiag actual test lesBhs vs. cjtpctted rc^ti and for tbe>
;  tw4 QaefciDg of all enon wt praUcxos identified during ZyTes shall
I vrect OeScteodo and support leqaired toeesiiiig as descnVd below,

.1 Test PUiming and Prepanttoo

ZyTcz shall provide Stste with a Test Han fitai shall ioclude ideatificadcm,
pr^parattOQ, and doccssenttdion of planned testing; le^unemcDti tmoesbihty nratnx,
test viriascs, test scenarios, tost cases, test seitpti, test data, test phnnn. ontt tests.
Gtpcctcd rcsuhs, and "^ug* tradangiyitan.

As tdeodfied m the UsgAccqittnoe Test-Plan, attd 'docuncarted in acconlance with the
W(rt Pten anl the Cantrict, Sato testing shall cximmence upon ZyTaz'i Project
Manager's Certftcatioo, in writing, titat ZyTax's own staff has socoegfiiUy executed all
prcnquisitt ZyTax testing, along with rqiorting the actxal testing itsulti, prior to the start
ofany testing executed by Scato staff. The State stall be iscEoited twitb a State ̂ rproved
Uier Aceeptance Test Plan, test soesaiiot, tea cases, tost sci^ts, test data, and expected
lesoltL

I  Unit Tatiag

b Unit Teaiog. ZyTax shall lest the applieatios conyoncam on id individual basis to
vcnfy dia die ii^tuts, eutpcos, and processing logic of each qiplkstiOD eompcmeat
functions without crron. Ltoit testng is perforiped in eithv the develofunent
esvinonKd or a testing euvirooment.

The goal is to find erron in Ibe smallest unh of.Sofbvare before logically linking it into
larger oohs. If successful, ssbscqoat testing tiwuld only reveal enon related'to the
inrcgntido between applicitioa modnle*. '

 JTS Eabitni F To^ag Scrvieet v3 05-11^

Total Pages 103t lit
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAFETY-DIVISION OP ADMINXSTRATTON

RdAD TOLL BUREAU
AUTOMATED PURL TOLL SYSTEM (AFTS)

DOS RFP 2007-060

ExJdbttF

TESTING SERVICES

Tbe ZyTflx Orvtlopa, ute U rcspoesible for a ipecific onh of work, ihaU be jtspobable
for (be onjt of

Devafeip fie orips uxiiiii lo "*** isiiivkiual •ppt nodtds.

Par i^toea apadn. cumaiaaa ed LbujIhis the ZyTn «a

(hem vfhe prc^ ipedfica, tw the fsecoa, nd eeoswf wiib the

UeiwTafcd MarWci thM hm beee teeted m mii> ifaB the iqn.

' liik aS the le^ahett aebwa-nd Dnio eeebKt fte tact, te pieeetf for

SyttcQ IxttcsradOD Tcsdis

Tbe nev S)rfiBa is tested b jntppgion wifli dbcr ̂ UcaiiaQ tyttuia (lepcy end
servicepruvidgs) m a jsodactiop-lAB ujvuutuueiiL S)stsa bnefniice TcsiiD( valUtetes
tbe II flK nfivuhBl unit nKwtnW «i«4 verifies tbsi fte sew

Systes) TTW^ a [njiiiii iwiiti ftH sxyports cxeeitfiQB of intcT&ccs
jaocestcb Tbe System iDtegrsfion Test bpedonscd ma test cavizonmeaL

Iborougb csd-tD-ead tegiag (ball be pcribiucd by the ZyTax taffl(t) to cooSns that the
AFTS ApplioBioB tntegates with csy intcilacea. Tte test capharim eod-to^sd

r» peooesseit od the flow of "fainMitww* ^jpUcttiofiL It eH key
tf« *T>«i jmpi»w.»niiii4 fjunfiiim dm tmsfeo whh

OT»it itii'^iiAi ̂  gf pjusisg of aU eiectTOBiic aod p^icr
documenn.

^v ■■■ =

1 Sytios bscptiioa Terind vaBdass 6k (DtcfrstieB bctwes
*tUi Bd wiSt otha syseoKt ad nrifiee.6st dc sew

caccuikB of btttfaeaa-jioccaea. This test onphaBxes Gad-a»*<od
bouBBQ I'"*'"'— ad 6k (low of islBizBatios ■*•'»«*• 6k
It iatJado aO key »« preecoes asd' iatcdmei beins

incledci 6k tisaniiiooB m taitfiut ef all eleurunie asd paper
(tOBIBKrtk

ZyTaaTcui
RespeeathOIfie^

•  Tab the lead a devcloptst the Systass tuinjifiew Tor

• WoA jdedy whh the Sase to dewtop aod.lead 6k data preCke to
BVpvt 8k test epcdficadoea.

• Wodt loinlY tbe SaK K validite femponnni of the test

2007*060 kJTSExhibit rTestingSavictavS 05-II-07
InidalAl) >atec,
TfTo Inl jh fijr TUiiPafCtlO)

f/nnoca
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>  Exhibit F

TESTING SERVICES

o

3007^

hitu} All

ccdpB.
* PiV 1^' til fy^m iwfjwfMtw
• ReoonthBOetaOedrmhseftbemtca istelbatientcca.

H
• Werfi Jebniy with ZyTaa te dawclop iha Synen latogrnie Teal

-  ipecrfication.
• Wait jefaaly wfib. ZyTaa a dcwiop a^ lead the dan pnifUa te

nypcd (he ICS cpcoTtfaiioas.
• Woikiatat)yiriihZyTatav«UdnBeeapaBad3ef(hetesaaip(a.

CMSWWWBBbSeiH • The fatic(riiMO>Tefled Syses g)| gyKaa
that iaSExfacea luwtat (be ATTS

applicadeoaod-ibc kycy ed ihir*i*rty •ystcnaA iatcftco^ eid
S  Bxvlirwtinm are fhnrtinntnc tnocrh'.

A  Coovtnioo Vmlidatios TestbiB

b CoBtcniOfi Validttioi Textiaf, tsTjet ij^icinaa fimoxms $jt viJidaed

I.Tb validsioB should nqflic** te cstsa flow of

1  11 iotateed to Icfacy or flsnl^si^ mtUooticnat
. ten te flow of te wvmed Das teooBh Ihoa

jdioteepeisa. . .

.ftr-coaveeian aod. idtatmea, te ZyTa -teVm ■staaO ewcuu te
vaUdtfiae tarn aad wmhtb wi.tahnj Tcadti whh te

SSatl Z/Tn m ocbtanx shifiia^ if nrrruary. the kpey Disa
rt»w^led p (he DalaamfBflfM

srVinOnrifW. Omfrvrnt " TVma pw>p»ifW >M>n<lR
-ctsvcoia) ptepaini IhS haw bea tested n voi^ tbs te icsdtist
■iiuamtcd kfiiojr Data perfbaa coocetiy ia te cain ste of te
'AnS Aooticsioe.

leftdUtira Tcstiog
b  Testjsg the ippUutioo eompeBCPU <re inctiBed is the System Ten
esvinmmca to ten tlx rootinBs and sic lefised for the eventual prodnction
epviioamm. This activity cervci as a dry ruo oT the tastallatioo tiq# is prepantifio for
coofigBriaB the productmo lyRcttt

User AccepUsce Testbg (UAT)
UAT bcgiat upon cosspleboo of the Software eonfigifftiiea as requxttd and oaer ttaiiiios
acBonSin{ id the Wort Plio. TcsttB| cods upos issumce of a kna oTUAT Aco^wmoe
by the State.

i^TTSExhibitFTcstmf Services v5 O^-iS-07
*a|er

tZyTaa eal Pt(u 10}

d/ZiOOOS
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STATE OF NEW HAMPSHIRE

DEPARTKIENT OF SAFETy-DlVlSION OF ADMINISnUTlON
ROAD TOLL BimEAU ,

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060 •

Exhibit F

TESTING SERVICES *

Tbe Stiie cball be prcjcngd wHb tO tecim leeohs, ai tpeO u wtjato CetifictfMD ihtt
ZyTix btf tooemfitny ggnttfirtrd tbs peercqairim tssa, arrtret tbe Arcepunce
Crieoria, tad fi*rfinTiiwnna ctsndinb. Tbe Stite tbtll tecia< wjHud (5)
bmiaco dtyiofTeGcrnQsCadficittoa.l&wiitin(,&BnZyTtz(bBitb« APTS Syi&m r«
infltPcd, eonfifurat, conylete tnd rea^ fm Stue testD|.

' Utcr Acceptance Tcsliof is t TsiSsaisii jKOoexs thtt consists of pdfonnmg Ibe tots md
veniyinf the rcxutax tfiiitft tbe yeri&rd Acc^itiaa Qiiem tad id tbe xeqmnDesti
defcaed ia the ZyTix** propotti tcapone. Tbe Sttte AtD condnrt tbe UAT otiiixing
fciipa dewloped 0 IdmliTiul ia tbe AKcytmcc Test ?1d to viHdss ibe fiacbootlhy of
tbe AFTS Syttaa cad tbe iinerfteo, ud vetfy reodbieci. UAT is
poftmied {d e copy of tbe prodoctioo OBviroocaeut nd eta save n $ pcifanutaict tad
to en tEtt-of tbe System. The Uta Accqmoeo Test eay cover ̂  aspect ot the aew
Syston. proccdnrts (sacb u bic^ tad leeorcryX

The results of (be Uta Accspttaee Tea pRtvide evidsBBe tba Ibe aew Systen zaees the
User Acceptmoe catena u defiaed fat tbe Wodc Phn.

The Sysaco U«a Aeecpaaee TcsB vnby Syssa fbacdemltay agtiasi
pRdefiacd Oteda fte CBccenftl of
wuDvedAFTSgoeenes. .

fwwiik tbe' Sate ea Acteptnix U latf sckcttca of test
uxiptiftrteUiaAeecptBiedest'

Hmi QCOBtiOBltf (be "1* (f Aiiiii^
-tbs User AixqpttDce Test-aeSittcL
Wcrt joisdy vte tbe Stoe i»dciBeBii8&( (be raqoind ceriaai fisr

1 VTTTrrfSjrVT} ~ *pp5bv^Ae dnrckptaoa ef tfatUiec Ampame Tea ?Ua nd (be
Ht ef dos fcrne teiag tbe Iba AeceptnEe Test.
Vattene (be Aocepttace Tea esvoaamX

•  the tea nipu nd ccadsfl User Acwpmst Tea
ttiivUcx

«  \Ptffc joifldy witb ZyTn in AtiuTifrilag tbe teqairsd ■rtwnt (w

Provide Acmeiuix of (be viUtoed System. •

•.:?!

WostPiddad - ' - TheDdivertbk6rUKrAcoepun« Tab tithe User Aeeepemce Tea
DcscnptkB Rmite Tbete nailo provide (faa the ae# AFTS Systta

meets the UeaAcBeaBaeBQterisdrfTirdb>6eWe<tPln.

.7 Regrouioo Testing
ZyTix shall be rcspoasible fiar developing the tea pins lad all tea matoials. and for
executing all tests aid certifying (heir cooqilctioD prior to oscr testing. As ■ rexuh of tbe
user teatbg acdvitics. pmblems shall be tdaatified tbni require ccstccuoq. ZyTax shall

200i-060(AFrSE«hlbhFT(aiiitSavieesv3 OSOAd?
bdtsal Al Pages;
Zyin In (iab Total Paftt 103

6/23/2001

£xhib>)FPage4



('■')

o

STATE OF NEW HAMPSHIRB
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Exhibit F

TESTING SERVICES

pcribno KSditiooil testiot activiHes ib response lo State aod/or user problems idemi/tcd
froco the ttstfaig results.

During tUs problem conteboo preceu, (he State' requires Osai appropriate rtgressioo
testi&t ocrar. By icpmian testtoj, (he-Scate inea&s aekctrve re-testing to detect &ufts
gmoduced doring the tnodificsDcp effort, both to >terify that the modi/icatians hsv« apt
caused aaiitfBided advene effects, and lo voify that the modified aod related (possibly
affected) system coayooenti ctill meet their ̂ >eci6ed requirements.

Whm a pogrtmmmg change is made in leyocse to a peoblon idcotificd during osa
.  testing, a Xagresston Test PJan must be developed by ZyTai based on the uBdemmdiag''

oftbeprogtsmaad the change being made to the program. The Regression Test Plan has
two objciEdvcs: first, to validate that the cbangcfopdate is mcorporsted into the program:^
and Becoi< to validtee that there are do emoteoded changes to the other poffions of
laugiare.

ZyTaifh^:

1. -CreaiB a act of test ccnditioat, test cases,.and tesi data dut shall validate that the
change hu been incoiporated corrcetly;

2. Qeate a set of teal omditiOQS. lest cases, aod test data 'Ihat shall validtee that the
unchaged portions of (be pcogitm still pperate correctly: and

3. Manage the entire cyclic process.

ZyTax exeeute (he RegrcsioB Test, provide actual testing rcsuhs, and Certify hs
.  is Wfidng to tbe State prior to passing the modified Solhvire applicaiios to
the uioi firretesiing.

b designiog and conducting och Rgicsaon testing. ZyTax dsali assess the risks inbereat
in the impleiDaiied, identify and assess any umzacnded consequoioca,
and weigh those risks against the tum and effort rcqtored for coDdBCQag the Regzesston
Tests.

is SoecessfoIUATCompletfoD ^
Upon soecessful couipletioa of UAT, the Stits chaS issue a Lctta of UAT Acceptance.
Upoo of the Lena of UAT Accqrtanct by the State, the respective
lo^lanentuioa Wamoty period thall ccDttBcncc as set forth in Catriet Exbbil IC:
Wamm^eiid WarmnJyStn'tca.

iIF System Aeceptasce
UpcD completion of the Wamsiy Feriod, tbe State shall issue a Lctta of Fbal AFTS
System Acceptance.

2007-MO KfTS Eahibit F Tcning Servieas v3 OS-ie-07
(utiilAJI >a>e3:
2jT«li4il»Js^ TottlPagerlOl

6<7X/200S

Exhibit F Page 5



1.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETy-DIVISION OF ADMINISTRATION

ROAD TOiX BUREAU
automated FUEL TOLL SYSTEM (AFTS) '

DOS RFP 2007-060

EXHIBIT G

MAJNTENANCE and SUPPORT SEBVTCES

SYSTEM MAINTENANCE

l.l ZyT«i*i ReepeasibiUty

ZyTw chaB Ibe AfTS Syxtta is wxtb the Cootnct ZyTu »>"»!? ixK
be rr^oaribk tar iiuimmmce ox R^pon fcr Softwue developed or modined by the
Sate.

J
1.1.1 MtlDtcnafice Refeaeei

ZyTn cfai]] ouke tvtOible to the Slise the prejniD ^ feseral
idca*$, aekctsd ftacliaDBlity refcues, umJ doannflimba

that SB pssilly oSatd to hi cuitouicn. il no ood Z/Tix vQ]
provide aqipoci to tbe Sue fat cciificiirin(.'aQd in^leoxsting'AFTS
fltttmrwrnrr releaio.

OcBsil tasaasoxaot itleatet md doam«nihm will be pjovided as i
bSBi (e^., qianerty, •Bm-eismil, etc.) on • rtcdole sgieed to by Z/Tix nd tbe
Sxitg Atwnj the btitiiiioo of the ZyTn «iM»n to tbe
StsiB tfait^ (30) (byi befin Ibd leksie is eviihbfe.

ZyTn wiU ootify the Sate of ttc inuided ideus of selected ftmctionalhy
reieeses lal pmlKt sod relited docunentitioa 0 coa 0 h the * release
is defined by ZyTax. When tbe cq>ccted release is ready, ZyTn wU again notify
tbe Saa (5) faqporti days before the relenc b avtilabk;

1.U Cttstom Software liccttses

Subjixt o the aod confitjoos of dx Docntnoits, tbe Saa shall
receive a woridwide, perpetual, itrcvocable,' MD-etchulve pait^p limbed figfai
and lioeaae tb use. copy, modify aaj prepare daivative worhi Of the CttstoD
Softwpe. tebjcq to any restrirrwoi of ny dad^nty mataiali eabotfied in the
ConcoDSohwvciDddisclotedtothe State in Z/Tn's Preiposal.

1 .U CnstOD Software, Interlaces, and Patcha

All AFTS pregram updates, gtnai) aantcnisoe releases, re beted fimrtionaihy
rrVasfs. ptchrs, and doratmcntitioD released to the State and ̂ iplkd by ZyTn
u needed to meet the regmrernnm. sfasO suppon tad be cogpsttble wito tbe
ZyTax -developed Cnstsm Sofhnre and intexficea.'

'-0(02007

initial >

ZyTax

AFTS Exhibit G Maintenaace aod Support Services vS 05-1S-07 6/23/200S
D Pagec
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maintenance and support services

SYSTEM SUPPORT

2J ZyTix'i Respouibllhy
ZyTtt All) be rc^MasIble far pofocnunf oo>sile cr rezDOCe technict) cu^on in

wiOi the Costnct Doeumecu or as Day be reqiin«4» iocbtfint without
thnttuns (he retjsnaneots, lejua, and eoButitioar cormtnfuj herem.

.2 SystaoSapponLevels

12A Cbu Chtkal Pcfidadei

Fa oil Qiik^ Defidodu. ZyTn sfaiO pnmde, (o the State, onoU-
isfue tnckiBC. leeaxty finir C34J boon pa day cuf'

tPCD (7) days a week with an e-mail / tdcphone response within two (2).hoaR
ofrcqo^

2^ Qtii Hlfb Deflckocks (Oi>-<U8 or Ra&ote Support)'

Fa all ^««« Sgh Defidaxiea, ZyTax iholl provide sopport with remote
diigpo^ servicea, widdD eigb (8) bmmm faoun'of a reqoesi; and

77 1 MedinmDefide&dei(TelqtbooeSupport) ■

Fa , all Medinm Deficicndea (be Stitt wiD notify ZyTax of such
Dcfidenoe during Notioa) Bosmes Boon and ZyTax thall respond back,
within 2 busmcs days of ootifimico to aiinowledse tece^ of error report.

2.2.4 Qass iiOwDefidatdea (TdephoneStipport)
Fa all Hitt Low De&aeodes the State wiB notify ZyTax of such Oeficieoda
dujisg Normal Btzsneo Hours and ZyTo thsD reqtond back, whhJo 7 busincn
days of ootificitioo m adcDpwledje of enor report

a. AQ DOW Software rekaaea -as pan of (he Software liccnsng maiotetance
agieeaest,'

b. ZyTax shall provide (be Sttte with lelqtbooe access to technical suppon eigioeai
for assixtasce in 'the pcopa instaUatia) and use of diB tofrware, and to report and
rcsoWe Software proUeas dsnng eonnal buancw bcpun, 6:00 AM-5:00 FM CST
Monday dnougb Friday.

c  On-sitc a whh ranoie diagncstic Services within four (4) busiaeas btwn of a
request; . • • •

AFTS Exhibit GMninienance and Support Senriceav5 05-18-07 6/23/2008
Pages:
txli Hfy Total Pages 103 . Exhibit C Page 2
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STATE OP NEW HAMPSHIRE '
department OP SAPETY-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOSRPP2007-0M

EXHIBrr G

MAINTENANCE AND SUPPORT SERVICES

d. Kepm or replicancat of tbe Softwvt. end of ibo Softwcrc in
jfTimliTifft inth ite SpeeificiiiaDi ind toias end reqniiaaQiB of the CeORcc

e. RqMirarRpl«oetheSytisn,oraypbn>oatha^dttliidefidan;
t  Midctab ■ record of the ictivRies nlKed to tctivitM* pcrfsrasd for
(he StKe;

23 Tmn

ZyTix Sysna copport chill ocBmBoce upoo tbe State's tssaace ofthe Usa-AccqTtmce
Test Letter of Acceptance tad remiia to effect through ibe aid of the Torn, Jim 30,
.2013. cKtcssioot lbc^co/r

DATA COLLECTION

Recottii

ZyTax ahaO « tecortJ of the actrvitiea related to winatay repair or
a^ e^pat aoiThia pofiened (or the Stiie. For all niiffrMiirr Brvke caOa, ZyTax
(hiD mme'the fiiOowis^ i&fisiBStiflD ahall be wHTTtnl aad

1. Ka&se ofthe Deficiency;
L CBnait stats of the Dtfdescy;
3. ActiospIiBS, dates, ladtiiDes;
4. Bxpwted and tctnaJ CotiylrtkM tme; and
5. DeSofSKy lesolsiioD iotexDatioD.

3J System Mooltermc
ZyTax ihaQ wtrlt wiA die State to identify and tiottieshoot poceatiaDy large-scale
Syoem Mhnts or Deficteaciei by coDecting tbe (oDowing bJonuticn:

1. Mean titae betweo) rqxsled Otdia'aEks «dtb the SystOD;
2. DiagDecBsoflbe root cause oflbepibblan; and
3. Idoitificaioa of repeal calls or repeat Syaun problems

riATE KBLP DESK COVERAGE

'yTa thai] provide trainmg and materials required to assirt the State Help Desk prepsie for
typcct of (be XfTS Systers duougb oogoiag eoortiioatiao with the Help Desk oo ehaoge
aantf ttsest sod traimnf activities; racahtioD proeedurcs; ineenm staSieg fcr pak Help Desk

periods -lad tiamition to t pennaarai amngeutoA developsDoit of a Bdp Disk
3>ow)ed^ base; and metrics based oo Help Desk bqames.
'yTaz wilt provide suggestions co Help Desk escalation peocedun and trainiDg for Help Desk
.gesQ. ZyTax wfll provide infonnaiiaD (has can be used to help seed a State Help Desk

2007-061

loJtia) A i

AFTS Exhibit G Mainteoatice and Support Services v5 03-1 t-O? 6^23/2008
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knowledge tesc. A Help Desk maiiifenieai tool, roetrics laociated Hdp Desk ioqm'ries,
tad iutniniuflist for Help Desk ve ill outsiikoflbctcope of the ZyTezbelpdeiktervioex. •

OAJTSEihibitCMeflBeainceiodSuppCfi Service *5 05-18-07 6/23/2008
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

automated fuel TOLL SYSTEM (APTS)
DOS RFP 2007-060

EXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES

0-1 SYSTEM REQUIREMENTS AND DELIVERABLES - VENDOR RESPONSE CHBCKUST

;-/ > TABLE GM-8?»te*a ReQtilttfc«ttt».*HilJa41lY«Mbli*-V*iiiIohft*iiioa#«(!:h»^lrlui
• A-.:.. c. D
Req.
No; Requiremenli/DcUvciiblei M

P
Veodor Comrnents

I.
Genecal RequiremeaU

1.1.
S)rclem Flexibility: The system thsU provide the RexlbUlty to easily and
quickly add, delete, or modify forms end facilitate the capability to apply
significant anajyato and rules based field validation. It also shall pravidc the
capability to easily add new toll ralca penalty ratea, product types and new
Interest rales by form line item. The loll rates, penalty rates, pr^ucl types
and Interest rates are associated with specific time periods. A dngle user ID
must control all functions for that user without requiring multiple logins.

M The ZyTax Msnagemeot Sdla for Oovemraenl u designed
fseilitste modiflciiions to osw fonns easily ud quickly. 7
Rates, peoilty rales, interest rates, tod new piodtrct types i
maintained (atables (hat ars cfTecUve date drivea so (hey i

assocUted with specific tinu periods. Rsiesacd products ca
maintained manotUy or via service peck tcripts provided by Z
Ths ZyTax Security module Is used to control access to ZM!

enables a siBgls user ID to tccesa mulu'ple functions w'lthc
lemtirlni tnultloie loilns.

1.2.
Transacdon Number Locator: A unique 11 digit Transaction Locator Number
(TLN) must be stored for each return or-payment filed and be associated
with ail corresponding schedules. Once the TI^ has been stored It can not.be
chanxed.

M ZHS includes TLH functionality at both the return and scbe
level along withpayment level retention. TLN ftmctiontilty i

ofthe base ZMS application.

1.3.-.
TLH Formst: The TLN has t tpecjllc rormti; DANYYE1I999. with DAN being tha
Day Number, with VY being the year tha TLN wu created, with EU being (ha
Employee iiknUflcaiion, and with the 999 being (he system aulgaed document
onrcess number.

M The calculation nxthod and fomnat of the TLN can be con Ilgu
match New Himpahlra'sroqulred fonnit. This fbnclioealit)

standard component of the ZMS.
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1.4.
AddlUentl TUN R*^u(ranenl«: Tbs TLN mutl b« uolqu« serots AFTS te^nUtss of
ihe source of return or psyment. A unique TLN must stored for coch amertded
rct^ snd be sssocltled with ell corresponding s'chedules. The TLN (br the amended
return Is diflerent ihtn the TLN-of the originil tttutn. Once the TLN has been stored
it esnnot be chsnged. AFTS must allow for role-based access to functioru. as defined
by RTB (Manager, Supervisor, Auditor; and Clerical). •

M Tho requiremenu to keep TL.H unique across AfTS tegardle '
source of return a payment It a rtandertl feature ofZMS. Ui
TLNs will be created for each original u well u each amen

return. The letum TLN will alto be associated wjth all
corresponding tchedulea Duplicate TLHi will not be permitti

carmot be changed after it his been stored.

The ZyTax Security architecture faciiilttes role-based iCcess
ZMS ftinctionaJ componeats.

1.5.
Internet Cipability: The Internet enabled (Unctions shall be (lexlble enough to fold
seamlessly into Eosd Toll Bureau's (RTB) website. Any changes made to RTB's
website shall not disrupt or require chsttges to the functionality, {rrocessing, or
genoral look of the web epplication.

M The ZMS solution is engineered to provide seamleis integ
bto an existing website environment. Addltiooslly, the
folulien Is architected to eonfoim to the World Wide
ConsoTtium'i (W3C's) Web Accessibility Initiativs. ZyTs*
profctsionti software development company, striva to p
solutions that ensure maximum flexibility without disr
exlstjng environments.

1.6.
Microsoft Project: Microsoft Project 2003 shell be the designated project
management tool for AFTS.

"m ZyTsx Professionsl Servica staffhts eaiensive experience i
MIcrotofl Project and will use this tool for AFTS prajeo

mansxement.

1.7.; System Transaction Volume Requirement: AFTS shall meet the minimum
transaction

Volume requirement is esubliibed by the RTB and outlined in Appendix C-4.

M The Sysiem Transaction Volume Requiremenu otrtiincd are
within the tnnsaction volumes cuncnUy handled by 21MS in

State insullations. For example, the Sute of Tennenee is usi
ZyTo aovemmeni Application snd hu lOOH EOl filing
Temirial Operators. Transsoften, Distributors, Exoorters i

2007<0$0 AFTS fixhibll 0 Miintecunee and Support Services.v3 OS-lS-07
Inititl All Ptges; .
ZyTu IniiitU ri/" Totsl Ptges 103

603/2001

Bxhibit 0 p«se 2



STATE OF NEW HAMPSHIRE
DEPARTMENT OP SAFETY-DIVISIGN OF ADMINISTRATION

ROAD TOLL BUREAU
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A ■  !a ... .€ D

Blenders. TbeiotalnarabercrTemreaseeMolorFuelretums
each meeth U ipproxlmately 600. with the number of traim

for any Irtdlvtdutl taxpayer rangtoi ftom zero tp over 15.0»
I.S. Eefunds/Ctedlta: AK \ S ahall be able to tnck ell relVirtda/credlu icnertled by any

flnancieJ tnnjecUpn and lieeoae type. Further, AFTS ahall "nag" for proeeating,
tJiose refbnda/cicditj that exceed SIO.OO.

M ZMS tiaekt Reftmd and Credit Information regardlen of ftna
trtnsactloD and liceitse type. A report teroplate wili be creatt
meet New Hantp^ite'a tpeciflc requitemenu. In addjiioo,

infonnsttOD It tveUablc for td-hoc query. -
Amounts exceeding a coaflgurable tolerance will ̂  Ragged

fluther proceaslog. The (oleftnee .fbr reftjodi/credib will be:
SlO.OO initially.

When i ftoandil traoractton b fubrrdtted with a eredit/reh;
exceeding (be toletiocc, (be tranaictioo arill be flagged am

3.
Financial TraniacUoo Requirementt

3.1. Bank Draft Payment: M Payment preoexiing of bask drafts will be cenCgured to Ints
with Paymentteeh thipugb tbe State'a payment engine via X
formal. XML based payment la a atandard feature of (be Zy

Pavmeat module.

2a.
Credit/D^it Card Paycneat: Credit/debit card payment* can only be made using
VISA MulerCard, and Amerktn Exprtsa.

M Payroent ptoeesiiflg of applicible credit cards will be cborcgu
intn&ca with Paymeatteeh ihroogh the State'a paytncat cngii
XML fonnsi XML based paymcfit la a standard feature of

ZvTix Ptrment module.

3J.
Internet Piyment/Non Peyment Proceiiing: Tbe lyatera sbsll allow payinenta to be
mide bv bank draft, credit ca^ debit card, or fUed as a do oaymeot'dua. It alto ih«ii

M Ute of a peyment voucher will require modincations to (he pa
module to add a oivment method and to provide the abilltv to

2007-060 AFTS Exhibit G Malotent/ice and Support Service* vS 05*1 S^7
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•How the lle«r»M to generot* tnd priot • M 0 dettgnod poyment voucher when ih«
jnj^ment method It by check.

• payment voucher.

2.4. RIB Mimiil Ptymeni Procciilng: The lyttem ihiU requUe the KIB itifl to enter
(he payment amount as a check payment. The tyitem shall tr&atmit the payment
antounia entered by RTB'ttafTio APTS. The RTB itefTahan not ba aJtow^ to go to
(he payment option screen.

M Manual payment processing functionslity will require an add!
tcreen to allow entry of check payments. Role based tulhorij

for aereen aeeea Is a standard feature ofthe ZyTax Applies.
•  tulte.

3.
Motor Fuel Distributor (MFD) License

3.1.
License Application M

3.1.
Mt-u- (riewrkenewal;: aF 1 it thall have tne capability to capture the required
iofbimailon of! the MFD application (RT132). System thall hiTC the cilpabllity to
capture the tequired infotrnation ofT the bond form application (for new accounts).
(RT133). AFTS shall provide a report (hat ealculatea minimum bond levels, ind
Hsgs those iccounU t^t do not n»et them. System shall generate renewal twtlcea on
or bcfbre May 15 of each year. The renewal notice shall also have a renewal
application as well. System shall generate a report ofthose MFD licensees whose
application hu not been receivei). System shall generate license certineates for
renewal and new aoDlicants.

Ao MFD appltceilon form (RT132) and a bond form applies
(RTI33) will be created as a separate form to process ne«

renewals / additions.
The Account Minstcment module will include the capsbilii
calculate and report on minimum bond levels, generate rent

notices tnd applications, report on MFD licensea whost
applications have not been receWedL and to generate lieen

certineates at appropriate.

3.2.' Internet Online Report Submission Reqotremenis M

3.2.
Online Enlry-EDi: This method of niiog Is to allow licensees with large volumes of
dau to submit the detail dsta clectronlcsny in the most efficient and time saving
manner via (he ^em^. Requhtmeots for £DI system proeenci are; (he system shall
be sble to process the following returns aqd astocisted leheduiei through electronic
data lotcTchaoKe fEDI):

A standud feature of the ZyTax Mtnagemenl Suite is on-line
of schedules snd retumi. State configurable specincttions an

to validate individual fields during schedule entry. Returns
calculated tod ivailable for reviewing, printing or tubmtssi

An FTA coreplitnl EDl format and EDI tuide will be wrltir
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STATE OF NEW HAMPSIURE
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A
.  .TABLECIrlSyatraRequlxemeKU-dhdOkUirer4blcffV^dbv Reaoonfte Ch^Usi

-  .y. . O • . . ■ .. .. . ...

•) RT 150 RcfUtnlion for Ekctronle Funds Timsfer Psymenl
b) RT i 32 Motor Fuel A Avfttlon Obtiibutor Application
e) RT 133 Motor Fuel A Avieiion Distributor Bond Form
d) MFD l-S/Af Distributoi Report-Motor Fuel A Aviation
e) DISTRBCP Distributor*! Schedule of Receipts
0 DISTDURS Distributor's Schedule of Dlsbuntments

D

support £DI processing of returns end scbeduJex The State
oe^ to partldptie hi the EDI definition process end obtaio i
apptovel of (he £01 guide. ZyTax routinely works with Sisl

complete ihii process.
ZMS supports EDI filing of tax taport and schedule transact
using PTA eon^ltaBt EDt mapping ittadards ZMS facUltato
filing using an uptoad dialog, EOl tranilatlon, EDI syntax cbe
tod data validation. The ZMS report vcrifteitiOQ modele ch
control eumbera ta the £01 file agtjaii calculated tcsults to e

filer btent miicbes stale ealculaOom.

The RT 150 RegislTetlon for Electronic Funds Traasfer Peyn
RT 132 Motor Fad A Aviation Diaiributor Application, and

133 Motor Fuel A Aviation DUtribulot Bood Form are tvailtl
00-line entry but cannot be lubmlited via EDI.

3.3.
ClerictI Report Date Entry Requitemcnta. M

5.3.1.
Data Entry: TUt owthod of filing ia to allow the licenseea the ability to lubroit a lex
fctun iti a pi^r fbtmat ThqRTB itafT would then rainually Sfiter (be tpplicailona,
retumi and corresponding schedule infonnetioo into AFTS. Requircreeots for RTB
data entry:
a) RT 150 Registiallon for Electronic Funda Transfer Fiyraeol
b) RT 132 Motot Fuel A Aviation Dlatributor AppUcalloit
cj RT 133 Motor Fuel A Aviation Distributor Bond Form
d) MFD 1-S/AF Distributer Report-Motor Fuel A Aviation '

The namial data entry rcquiremeot for applications, returos
corresponding schedules ia fulfilled by the ZyTax Managen

Suite. This ceptbUity has been implemented in other Stitn e:
The ZMS toluiioa hchides mtnu^ entry cepebililies for ell 1
applieeiloni. reiuma end tchedules. Data validation chccki

ap^ribd as schedule Information Is eatered. Date validstiori Im
edits such es verifying (hat the expprt schedule destioition >t

not NH. Schedule edits are eoofigurtble based on RTB

2001-060 APTS Exhibit 0 Mtlntenance and Support Senlcea vS 05-18-07
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TABLE C.2'1 Srstcm Requlremcnli and Dtlivcrtblcf'Vilttdot ReJponte Ghcckliet

^  B..:. C D

e) DISTRECP Dietri^lor't Schedule of Receipti
0  DISTDURS Dietribuior'i Schedule of Diiburtements

(

requirement*. Theae ehccki eid is ensuring dau rclUbllily fo
cross-matching.

After schedules ate entered, iAformation from the Distribu(«
schedules of tecelpia and disbunements is used to calculate r
line items and tax amount due. Any return amounts that can
determined from schedules, such as trsnifert, are entered pri

the return being calculated.

3.4.
. MFD Audit Requiremenu M

3.4.1.
Electronic Audiiing-MFDRcqulremeDts:
a) AFTS raust provide for the ctpttire and storage of data from the Motor Fuel
Oistributor Receipts and DUbuciementx Sdiedulea, and from Information report!
filed by third paitiea (i.e. Transporter fUporti).
b) Motor Fuel Distributors are required to file, with their monthly toil reports,
schedules that cootain ail receipts into Hew Hampshire, loventory Infers end
adjustments (if appllcablt), exports from New Hampshire, prior period tdjuttmeots,
toU'«xempl sales, and taxable sales (hat dia ctmtpany had throughout the month.
AFTS.must capnira and store (his data' providing for. at a miolmum, (he following
associated data elements (ell gallora ace to be rcpoiled in gross gallons}:
•  Name of the eanlet and FEfH;

«  Point of origin and tennlnal irdtie;
•  Point ofdestiruiion;
•  Product type;
•  The cominity from which (he gallonf were acquired;

1 .• The company to which (he gallons were told;

a) ZMS eepiures and stores Distributor Reecipt end Disbvne
information along with Trensporter Dellve^ schedilea. ZMS
multiple methods of capturing data, incloding on-Unc entry, C
submissions, and RTB manual entry of paper returns.

b) ZMS, at a mLniiitum. captures all Hated fields for all requli
schedules. Data Is rcuiaed and available for audit, cross-mate
both ad-hoc and custom reports.

2007-C60 AFTS Exhibit G Miintentnee uid Support Services vS 05-18-O7
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STATE OP NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DlViSlON OF ADMINISTRATION

ROAD TOLL BUREAU
I  AUTOMATED FUEL TOLL SYSTEM (APTS)

:  nns RFp anflT-ftfffl
EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

TABLE C a-lSytttmJlcqttI?rthf »Hd DlUvot blwVehdor R«^onie Checkllrt

•  Tbeieller'iFEIN;
•  The parehutf'i FEIN;
•  The«locumemnumb«r(minift»torblllofltdlinnumbw(BOL):
•  Tbe Qunberorireu tellgtutcqulxed or loM; end
•  Ucetue number.

c) APTS mutt provide for Ibe etpture end ttoreie of deta obttloed rtom
ExSTARS end laformatlon repojtt filed by third pectlet.
d) If AFTS la Internet btted. it mutt comply with Deputmeol of Safety
guidelloei.
e) APTS muit perfonn the following ̂ ctiotu with reaped to the Motor Fuel
Diitributor Automotive.end'Avlitlon Oaaollne, Diexl end Jet Fuel Report fbr each
item listed io this lectJon, Vendor nititt descrltw how tbeae ftmcUooi tit
tccompllahed In the propoted solution.
0  All echedule toisli must equal coneaponding line items oit cover iheet.
g) Verify the purchaser on the Salu lo Ucens^ Distributon schedule Is HH
Licensed Motor Fuel Distributor.
h) Verify Out the stlea reported on the "Dlabursemcnt SchedtOe** ei "gales lo
licensed distributor" have been reported by the pttrehaser ai a ptschaae. Also, verify
Out the type of fuel reported by the purchsier matches the type of fbel Indicated by
the ieiler. For example, if a distributor reports selling Automotive Oasoline, the
syetem must then check to make certain that the purchuing distributor reports a
eorrctpondlng purchase of Automotive Oasoline. The cross-match shall be made on
(be pttrchaeer'i licease number or FEIN, the document number trad the qutnUly. If
the purehaser has not reported a docmnent. If there Is a discrepancy between the type
of gasoline reported by (he purchsier ar>d ̂  the seller, or the qusntlty Indicated u
lold does net raatch the gutntlty reported fwlthln a tolerarice to be provided bv the

c) ZMS {xovldes for (he capture and storage of ExSTARS i
petty Infotmatlon repotU. Third party Informaiioa reports In
ere not limited to, dlvereioBs end border state Imports/export

audit end croes-matchiag (bnctions.
d) ZMS will comply with Department of Safety guideli

e) ZMS performs all listed fUncdons.

f) ZMS rolls up schedule totals to calculite conesponding «
Uoe Items, schedule tDtals and corresponding cover sheet line

mslch.
g) During tetb filer on-lioe entiy end RTB manual eouy o
rehow, ZMS wilt verify the Salea to Uoesttd Distributon •
contains a NH licensed Motor Fuel Distribulor by checking (
NH Licensed Distributori b the ZMS comparty table. Dux

processing, the AniJyze function will perform s similar edit at
tianaaciiofls thai do not meet the ex^ed criteria. This is ve

to vsJldation checks Included for other states.
b> Verifying isles to licensed distributors matches.purchase
tchedulea Is a'eorepaitofZMS crou-mstching hinctlenalii
croti watching li highly conflgureble and flaga dixrepancii
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RTAB), AFTS (hall provida • HIc eonuUunt (htta iitma and ptovid* tcal>U(n«
■cccu with the ctpability to perform teirthes, make updates and produce bilUngi for
unreported raaei. AFTS ahall a!)ew the RTAB to initiate thit Rtnctlon and ipeeify
the liUng period or period*.
i) Verify thai opening inventory on eovcr theel (no ichedule tubmltted for this)
agrees with prcvioua month's closing Inventory end dosing inventory agrees with
next monih'a beginning inventory. AFTS ihall allow the RTAB to Initiate this
hmciion and ap^ify (he filing period or perio^.
j) Verify gallons imported (rom other states by crosa matching (he receipt
schedules with data hom ExSTARS. Data (Vom ExSTARS shall be crets*maiched
with (he receipt schedules using the distributor's license number or FEIN; (he
document number and the quantity. Also, verify thtt the type of ftiel r^qned by the
putehuing dlstrlbulor matches the type of hiel from ExSTARS. If (he importing .
distributor has not reported a doeumcnt ot the quantity indicated as sold does not
match the quantity ttporled (within a tolerance to be provided by the RTAB), AFTS
shall provide a file containing these items and provide reaMime accesfwlth (he
capability to perform sesrchesi make updates and produce blllln|i for unreporied
taxes. AFTS shall allow the RTAB to biitiste this flutclion end specify (ht filing
period or periods.
k) Verify gallons Itoported from other itstea by cross mstchlog the receipt
s^edules with Transporter Reports filed by trensportera who Import fuel Into New
Hampshire from other stales. Also, verify Dial the type of fuel reported by the
purehaslng distributor matches (he type of fuel that the selling distiibuior reports.
Schedules from the Trtnsporier's Reports shall be erosa-mttched wUh (he receipt
aehedulei using the purchaser's license number or FEIN, the document number and
the Quantity. If the importlna distributor has not reported a document or the qusmjty'

iGheckilft

typea, FBlNs or UeenM numban, bill of ladings, Mil oMsdli
gallons. Gross QsUon tolerances can bje set on either.qusr

percentage, per RTAB ipceiricsiions. Zytax will workTwiih
design croa«metch templates to be used for cross-mitcbing. I
use the templates as is, or ss a base for custom-built cross-msi
In addition, RTB tan create custom sd-hoc cross-match critei
Crosi-Matchlnglscunently iostallcd in the Slates of North ■

South Csxolina end Tennessee.
• After running the crossTfrutch. RTAB can compare silei to

manually clearing discrepancies sucb ss iem suppressed bill
numbers Searches snd ceal-Ume sccesi are part ofthe coi

application. Froduciog billings of unreported taxes is t new f
will be developed and included In the base ZMS application,
able to Initiate (he ftmction and specify a filing period or rang

periods.

0 ZyTax currently retaini (he closing inventory from the pre*
period and tuca it as (he beginning inventory for the subsequ
period. Tho New Hampshire return will require that the fi le

both the begiontng inventory and ending inventory for each p
verify that each period'i beginning Inventory matches the j

period's ending inventory,
i) A Cross-Matching (eaplaie will be created to compare imp
ExSTARS data against Distributor Receipts. Match fields w.

distributor FEtN, document number, gallon quantity (wjihli
tolertnees). and fticl typa. RTAB will t>e able to lai'»^te the

2007-060 AFTS.Exhibit G Maintenance and Support Servlcu v5 OS-1S-07
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TABLE C. 2-1 Sytttm RcqulrtmcnU and PellTefiblet-Vendof Rttpomt ChtckUit
B

indktted roid doe* nol mtidi' the qxuotity reported (within t tolervace to be
prbvidetJ bjr (he RTAB). (he pressed eolution ihil) provide • (lie eooUtning Iheee
itenu. AFTS thai) allow the RTAfi to ioitUte thU AxMtlon and tpcc'ify the filing
period Of periods.
1) Shall be abie to track doeuracnt oumbera' from teller (o receiver. When (he
RTAB enlera a document number, the cytttm ihail list the napte of tbo rIIci. eel ler'a
llcente number or FEIN, the type of gtlloni aold, (ho name or(he receiver, (ho
recelvtt't licente number or FEIN, iho typo':Of gallona purchated, (he carrier, (he
origin, the dettinatlon, and (he number of gallons. AFTS ihall allow the RTAB to
initiata (hia function and tpecUy (he flHog period or periods,
m) Verify (txible tales reported do not include tales to licensed distributors.
aWs fb^ compare purubater's FBfN to liceosed diitributor list of FBIN'a. AFTS
dull allow the RTAB to ioUiate (bis ftmctiorv and apecify the (Uisg period or periods,
o) Calculate gaiiVlou percentage of ailes to delermioe If within the tolerance
provided by (he RTAB. AFTS ahall provide eacepUon reports for RTAfi with
gallons reported and gain/loss percentage for i filiog period or perioda for review,
o) ' AFTS shall provide out of p«ri<^ gallons reported for taaable talM to
determine late gallons. Report shall be produced for review to determtne If
distributor shall be billed.
p) AFTS shall compare retail dealer reflmd gallotu to taxable aalea gallons -
reported by distributor for tbe six-month period (January-Jute) or (July >
Decembv). Report shall be generated fbr review to determine (f billing la needed Ibr
any variances generated. Ibis would Involve linking tbe reftind system to (bo
proposed syaletn.
q) Oenerate repoiu of missing or udiepoited IransactJoni. These reports should
be available la both papes form and onlme^form. The repott should list tbe namo of

provides tddltlonal features Including tbe ability to i
ipccinc filing period or a tinge of periods, real-time acceas, s
capabiliQr. AJI listed featurci are part of the base ZMS applic

are tlmllartoCTon-malchteniplatea available for other;
Implementatloru.

The ibllity to genente billlngi for un-reporicd taxes wilt be |
Account Managemenl Module.

. k) A Crost-Malchiog template will be created to receipt sche«
trancportei delivery schedules for Aiel imported from otba

Matefa fielda will include distributor FEIN, documeoi numbi
quantity (within RTAOtoleTinca}, sod fuel type. RTAB will
inJUsts (he Riaetlon. Addltlonsl futures inctude ihe sbllliy t
tpecific filing period oe a range.of perioda, reai-time teceas
capability and creation of a file conlalrting the requested fie
featuta are part of the base 2MS application and are iloiitir

match tenqitates available for other State implemcotaii

I) A robust Query Wizard Is a standard cofflponent of the.

2007*060 AFTS Exhibit O Kisintenince and Support Scrvtccavj 05*lg-07
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STATE OP r<EW HAMPSHIRE

DEPARTMErrr OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
^  DOS RgP 3007-060 ^

EXHIBIT B

SYSTEM REQUIREMENTS AND DELIVERABLES

th« carri«r, point of origin, point ofdeiUnuloxv ih« oomptny the fillons w«re
•equtred from tnd sold to, Uie seller's lieense number or F^N, (he Imjct'i lieease
number or FEIN, the msnlfest or 60L, end (he number of gellont ecquUed or sold.
The system should ellow (he RTAB to Inltiete (his (bnctlon tnd specif the filing
p^od or periods.
r) Pi^uce e report, on demind, contslnlng'loiports ettd/or exports foi e ipedfic
period of time ts determined by the RTAB; The report shonld list the ntme of (lie
cerner, point of origin, point of destinstlon, (he compsny the gtllooi were icqulred
ftoro tnd sold to, Uk seller's license numbtf or FEIN, the buyCT-'s lieense number or
FEIN, the msnlfest 6r BOU and (he number-of gallons ecquiied or sold.
I) ' Allow the RTAB to produce Ad-Hoe queries tnd reports. The system shall
provide (he ability for the uset to sccess queries and reports, tnd also tilow the user
to create his own qutries and reports.
t) Produce, on request, billings of iddltlonsi tax, penalty tnd Interest for
unrepoTted or late utniectlons. This shall Include the name of (he company and
addRu (0 which (he assesameni ii being Issued, the period the assessment pertains
to, license number, amdunl ofgallons. amount of tax, applicabie manlfaat numbers
ar^ the name of liie.cempany die gallons were sold to/purehaaed from. The system
shall allow (lie RTAB to initiate this fiinctlon snd specify (he filing period or pettodv
These would become deak bUlmgi.
u) Allow for the manual entry of data by the RTAB. This featuni shall be used
when dealing with "Pilot Repofts" and oihet vessel documents for the barge cross
check, end for distributors do not have a eompuler and file paper lax reports,
v) Allow manual entry ofctHreclionabised'on asaeismentaoftax, sopplemenlal
returns etc., and prevlde a means of identifying tucU transactions.
w) Provide for dsta to be imported from EaSTARS or far data obtained ftom

Management Suite. ZyTax will gen

o) ZyTax will provide a report lis

erate a gugry th«i ■llQwt
initiate the query, specify either a fi ling period or a range c

periods, enter a document number and find all related teller u
. sebedules. IhfonnsUon will Include, but not be limited to, se

seller FEIN, gtlloos told, receiver rttme. receiver FEIN, {
pwebsaed, carrier oime and FEIN, point of origin, point ofd*
This request if timilsr to queries used by other state jurisdict
Stales that hava Implemented the ZyTax sphiiion report (hat "
sometimes suppress lead aroej, an tdditiooaJ fbature ii the
• specify wlldnrda to help identify those Iraastciions where

doojment prefix or suCQx was used. For example, if desired,
can be written to capntre trtmacUons where the seller repo

document ei 0001254567(9 while the receiver reported the dr
1234567(9.

m) ZyTax will genente a query that allows RTAB to initiite
compare purchaser FEIK 'ageinsi a list of licensed distributor
verify there ere no taxable aalu to licensed dtstributon. RT.
eblc to specify either a filing period or a range of fi ling per
report is similar to checks in the ZyTax ipplication impit
South CaroUns thst checks disburremenia to ineligible purehai

n) ZyTax will generate exception repons to show calculated
percentage of sales that are outside RTAB (dterance (e\

ting eut-ofiperiod taxable
This report Is slmilix to reports provided to the State of North

2007..0M AFTS Exhibit 0 Maintenance and Support Se'rviees v5 05-IS-07
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STATE OP NEW HAMPSHIRE
DEPARTMENT OP SAFETY-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007.^60

EXHIBIT H
SYSTEM REQUIREMENTS AND DBUVERABLBS

TABLBe-2-T Rttyomt Checian»t
B;

inether aUit (export edndules) or (hUd party to be oploaded.
x) Provide (br reported dila to be downlotded or exported Into an audit ptckice
to be used for neid auditori for a telected period.

C

'P)Out ofScope due loeJIminaiionof Audit Module

q) Tbe ZMS Croaa-Meich module provides reporti ofmls
unreported banaacUoiu. Standard featum are the ability io i
Amctioa and to epecl^ a fiiing period or range of Gling period

are tTallabla cft-llne end caa be printed. All Gelds listed
requlrvmesta are ivailabla In both the printed aod otvline

SevcraJ lemplatei have been created for North Caroitna, Sout'
attd Tettnoiea using itaie-epeclGc cross-matching ctili

r) ZMS Query Wizard piovidna on-detrund reports to list im
exports. Reporti can be genemed for a specific GUog period
of niieg perieda. All fields llstod in Ibe requirwnenti are svi

reporting.
In addition to a report, ZyTaz Crois-Mxtch produces a Gle o

aodfor exports in an EOl formal that can be sent to border

s) A robust Query Wizvd is a standard compooeni of Ih
Application Suite, allowing the user io create queries o/v
t^lia can be cftated for any component table, itKiuding,

Umltod to. echedules of ftceipts and disbursements, rettpp loi

2007-060 AFTS Exhibit Q Miinteninci and Support Services vS 05-18^ ^23/2008
Initial All Peges: ;
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D.
STATE OP NEW HAMPSHIRE

DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS BFF 3007 060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

A; Q. A* •

Rt^pcnte GheckU»(

lieenice UifomnUon. Query re»ul« can be exponcd (0 £*»
file*, lorted, uved for re-use. end t/e easily modifir
0 Out of Scop* due to elimination of Audit Module

u) MaautI data entry is a standard ZMS feature.

*) Manual eoby of amended or wrrected'retumi Is a tore l\j
EMS.

w) 2MS Croas-Mstch allows Import of ExSTARS aod othe
eapoTi schedules.

X) Out of Scope due to elimination of Audit Mddult
The number ofpre-ssved Quedei and Reports is limited

2007-060 AFTS Exhibit G Maintenaoce and Support Services v5 05-18-07 ^ 6/^/2608
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ZvTaxtmtiets ToUlPigeil03 Exhibit0Page 12



STATE OP NEW HAMPSUIRE

DEPARTMENT OP SAFETY-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
:  DOS RFP 1Q07.0<0

EXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES

A. ♦. . B C D

/

3.4.2.
Additional Requiromenls:
■) AFTS (hail provide detail ftom the rerver iloriog iho deUil data froot the
Motor Fuel Dialribuior Report Reccipli and DUburtemenli SeheduJei, aod
Trtrjporter Report*.
b) The data abtil be dowoloaded or eaporled into a package thai ahall allow Tot
cfoaa match report* and quetlej.
Anjr InterCace with the F^eral Internal Revenua Service (IRS) lyatema, namely
EaCTARS. ExTOLES and ExFlRS. shall meet the aecurlty re^rementi set fbilh ia
IRS Publication I07S (rax Security GulMinesJbr Federal. Stele, end
local dwenclet).

a) ZMS provides detail (n>m the Distributor Schedules of Re
DlsbureenenU and the Transporter Reports.
'b) ZMS data b available to ZMS Ctost-Miiching to allow re
queries.

ZyTax meets the lecutiiy lequlrementa set forth in IRS publio

3.4.3.
Audit Selection : AFTS must provide for Ad Hoc queries (oiv-IInc artd printed) to
Select data to Include et a minimum the rollowing aaaocleted data elements:
a) Accouot/Iieense rtumber
b) Account/licensee Qtroe
c) Aceount/lleenaee aildrcu. phone number, coniaci person
d) License luue/Qosurt Date
e) Product type
0' Humbcr of groxsgtlloits purchased and told
g) Reporting Month
h) Purchaser and FEIN
i) SeUer and FEIN

ZMS ptovldts for Ad Hoc queries to select data for both on-lii
printed viewing. All listed Adds ve sveiiabis In ZMS and (ht
of those fields listed tie currently available to query against. ■<
be modlHed to Include all lilted nelds in the query toob.

The oureber of pr»-«aved Queries and Report* b iiroiced

7007-060 AFTS Exhibit 0 Malnieninca tod Support Service! vS OS-lS-07 6/23/7008
Iniiial All Ptje«; . ..
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STATE OF NEW BAMPSHIRB

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
—: ^ DOS RFP 2007-0<>0

EXHIBIT U.

SYSTEM REQUIREMENTS AND DELIVERABLES

D

h  Document number

3.4.4.
Addition*} RcqulnmeQli'. AFTS muti provide *11 reported d»U (detail from *1)
•chedules):

■} Origin*!, amended, electronic and mtnDil entries. Thli chall Include reported
dollan and gallofli flom cover sheet
b) AFTS thsll be able to inteirace witli Field Audit Tracking. S/stem to cipture
last dale audited prior audit period and audit astessmenL '
c) - AFTS shall be able to flag accounts that are being audited or set up for audit

a) All reported schedule data including original amended. ED
line and manual entries is availeble, ilong with dollirs and gi

fhxn the cover sheet,
b) end c)

Out of scope due to elimioetion of Audit Module.

3.4.5.
Pre-Audit Review and Sa-Up
a) AFTS thaUliloi* user to download or export reported dau for telecied audit
period (New Hampshire Statue ofUmilation for Audits is four years).
•b) AFTS shsil allow user to pKnt all license and bor>d InfocmtUon for licensee
for selected audit period;
c) AFTS shtll allow uw lo print all Invoices and redinds for Ucensea for' .
selected audirperlod.
d) AFTS shall allow user to print a rmineUl and non-nnancia) history for
licensee for selected audit period
e) AFTS shall allow user to download or expoit into a file the ulei lo licensed
distributors dsta, for selected audit pexiod, to do a coRtparison for purchuea (the tale
from one licensee lo another). For example, licensee x tells lo llcertsee y. Licensee x
shows this SI an exempt tale (ule to licensed dlslilbutor) and licensee y repoiH this
as a purchase snd subsequeotiy pays the tax.

Out of scope due to elimination of Audit Module.

2007-060 AFTS E;(hlbit G Mtintentnce tnd Svqiport Strvlcet v) O}. i (.07 * .<6/3^/200B .
Inititl All Pi(es:
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STATE OF NEW HAMPSHIRE

DEPARTMEffT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007-060
EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

TABttB.Cl-M 87iIfcin'RetIulteIh^Ii>AAtt.'-DbllTttIbik6-Vciidor RMObnsc Qicckllxt
A '  . D . • , ^ .• C D

0  Aj- IS fhi}l tllowuser to downlotd or axpott lntD«.n)a ths tnnrporter report-
dau (giliont imported into New Hampshire by (he hired mitsponer), fbr sdeeted
tudii period, to compere to the purcbates reported by (he Ikeittco.'
g) AFTS shall allow user lo download or export tccosxtble gair^osi data, for
eelected sudH period, to calculate percentage ellcwed determining if any amount
shall be dlsajlowed and assessed.

h) AFTS ihati allow user (o download or export OH Discharge aad Pollution.
Coatrol reported receipli data (Receipls Within NH (Line I) tod Receipts from.
Outside NH (tine 2), of the OH Dlschugc and Pollution Ctmtiol Report, (br gasoline
and diesel to compare to Motor Fuel Distributor Receipts fbr gasoline and dlesel
0ioe2ortheMFD t-S/AFieport). .
i) ATI'S ahall allow usu to compete dowuleaded acccsaible taxable ailes to
retail dealer refunda for (he selected audit period.
j) AFTS ahall allow user to review itie |allona from reported data and
determine Ifliceiuee has been aateated be RoadToll.

J.4.6.
Oenml Writo-up Methodology Ab ib shall at'a mlniimsm provide the following
formVtempUtea. (with the licensee name, number, conteei, eddresi. audit period,
tudil dele end euditore) for the audit wrh^up package;
a) Inde;f to working papers
b) Recap of useasmcat with audited, reported and variance fbr gallons artd
dollar amouot

c) Scope tod Discussion
d) RecoxntneodstioTU (o Licensee
e) General InformaUoa
f) DcacrlpUonaofRecords and Field Audit Program
x) Asiestmenl worksheet by month, for (h&audit period calculaiina the

Out of teepa dug to elimineUon of Audit Module.

2007-060 AFTS Exhibit 0 Mxlntentnce ind Support Serrlc«fT6 0^-1 S-07 6/23/300S
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. STATE OP NEW HAMPSHIRE

DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
^  DOS RFP 2007-060

EXHIBIT U
SYSTEM REQUIREMENTS AND DEUVERABLES

difTervnce In gillons tnd dolltn, InterMi ind pentlty
h) Opening/Qoting ConTemice
i) Commupiotion Log

vr

3.4.7.

4.1.

4.1.

4.2.

Addjiiontl RequlremenU: AFTS <htl) allow auditon to enter audited data, to
compare to reported dit^ to become audit work ptpete. AFTS shall allow for
hesdeca and footen witK requited Road Toll Field Audit Bureau InformaUon:
a) File niama,
b) File».
c) . Audit period,
d) Auditor arid licetxsee rv'amt.
e) Worksheet name.
0  Prepared by,
g) Reviewed by, and
h> Pate ouniber

OH Discharge Pollution Control .Fund License
License Application

ODPCF- (New/Renewal): System shall provide the capability to capture the required
mformation ofT the ODPCF application (RTSO)* Syatem shall generate license
certificates for all applicants, ' -

Internet Online Report Submission Requirements

M

M

Out of scope due to elimination of Audit Module.

An OPCF ippUcaiion form (R50) will be created as a separate
to process new / reoewtis / additions.

The Account Msnigement module wlU Include the capabllit
generile license certificate as appropriate.

2007-060 AFTS EahibltO Milntenance and Support Services v5 05-lS>07 ^3/2008
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STATE OP NEW HAMPBUIRS
DEPARTMENT OF SAFETY>D1VI8I0N OP ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

DOS Itrr 2007-060 ^—

EXHIBIT H
SYSTEM REQUIREMENTS AND DELIVERABLES

TAPLflC 24 SyjledtRfe^Ulifatttnte fchd iaaiV.ferti)Jfe>-Y<adbi;RitipqhBe CKecldliit
A. -  • - • . . ■ B- . q D

4.2.1.
Online Bntry-EDl: This method of filing la to allow liceoaeea with large vohimu of
data to submit the detail data electronically In (he most efncteni and Ume uving
manner via the internet. Requltemeni* fbr EOl eyatem proceases are: the ayatent ahal)
be able to proceaa the rollowing rttums end tuociated achedulea through electronic
data inlerchange '(EDl):
a) RT SO OOPCF Application (New Only)
b) RT5I ODPCFCovershcet
c) RT 43 ODPCP Delivery Schedule

ZMS aupporls EDI filing of lax report (ODPCF Coversheci)
achedule trarutctiohs (ODPCF Delivery Schedules) using F

eompllant EDI mspping siindirds. ZMS (bcllltaies EOI filing
an upload dialog, BDI umlsilon, EDI syntax checkicg and

validation.
The RT 30 ODPCF Application (New Only) la available for o

enlo^ but caimot be aubmltt^ via EDI.

4.3.
Clerical Repon Data Entry RequLremenia M

4.3.1.
Data Entry: This method of filing ii to allow the liccnseea the ability to aubmit a tax
fctttm in a paper format. ITie RTB sufT would then manually enter the applications,
returns and corTcaponding schedule information into AFTS. Requircroenta for RTB
data entry:
a) RT 30 ODPCF Application (New only)
b) RT 51 ODPCF Cover Sheet
a) elR.T4SODPCPOeUvm8ebedule

Manual dau entry isa atandardZMSTeature. RTB staffwil
able to manually enter applications, iclums and correspond

Khedule Informstlon.

4.4.
ODPCF Audit Requltements M

4.4.1.
OenetaJ Requirements: AFTS ihall provide detail from the server atorlog tbe detail
dits

from the Oil Discharge and Pollution Control Repotti.-The data ahall be downloaded
Of exoorted into a Dtekaae that ahall allow for cross match reports and ouerles.

ZMS provides deta(] data flora the Oil Oiacharge and Pcllui
Control Reports. ZMS data Is available to ZMS Crosa-Maich

allow reports and queries.

4.4.2.
Electronic Audiling-OOPCF: AFTS nmtt provide foe the capture and itotaga of data
ftom ibe Oil Difchaiga and Pollution Control Rccelpta. Salea A Tnnifaa. Tax Paid
and Adicctment Schedules, and floin infonnaUon reooiti filed bv third otrtiea (Le.

ZMS provides for.(he capture and storage of the Oil Dischaig
Pollution Cootrol ReceipU, Sales A Tranafera, Tax Paid ai

Adhutmen! trhrriuW, b* add'Oon '0 •rvn'ooTl^ ■n^ d

t

2007-060 AFTS Exhibit 0 KUlmetiinc« ind Support Ser*tc«s vS OS-iS-07
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETV-DIVISIOK OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
TTOS-RPP2D07-060 ^

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

TABLE C 2'1 Svatcm RcqulrcmenU and OeUvcr«bl«»^'V8Kdb^RiIlttiblUA.GH<bklUt
-A... . • .  . .. .B C D

Trintpontr Rtporti). patty InfbnnaUon reports...

4.4.3.
ODPCF Data Elements: Oil Discharge and Pollution Control LIcensaes ara required
to nie. with their monthly tax reports, scliedules that contain til receipts Into New
Hsmpshire (from ouiaide New Hampshire and within New Hampshire], exports from
New Haropshlre.'tax psld receipts, and adjusifflents that the company had throughout
the month. RTS must capture and store this.diia providing for, at a minireum, the
following ssstxialed data elements (all gallons are to be reported lit gross giUons):
a) Name ofthe carrier and FEIN;
b) Point of origin and tennina) code:
c) Point ofdestinitJon/delivery address;-
d) Product type;
e) The company from which the gallons were scquUed;
f) The company to which the gallons were sold;
g) The seller's FEIN;
h) The purdtascr's FEIN;
i) The docufttent number (manifest or bill Isdlng number (BOL)};
]) The number of gross gsilons acquired or sold; and
k) License number.

ZMS provides for the capture and storage of all lequirtd OOP-
elemenu. Addiilonsl ncl.di ootlisted are tiao available for ct}
storage, Including, but not limited to teller name, purchaser oi
of triAsport, and document date.

The number ofpte-saved Queriu and Reporta Is limited to

4.4.4.
Storage ofThird Party Data'. AFTS muit provide for tha capture and itorage of data
obtained from ExSTARS and Infonnalioh reports filed by ttiird peitiee. If AFTS is
Intemei-baaed, it must comply with Oepsrtmeht ofSsfety guidelines.

ZMS provides for the upnite and storage of ExSTARS and'
pa^ information reports. Third party information reports Irx
but are nol UmJted to, diversions and border slate lmportx/ex|

for both audit aad aoss-mttchfng Amctions.
d)ZMS will comply with Deoiitmenl ofSifety auideline

4.4.S.
Additional Functions: AFTS must perlbrm the following ftmctioni with'respect to
the Oil DischirRe and Pollution Control report for Automotive QasollDC. Aviation

Many of the additional functions requlrod are core functions i
ZMS Cross Matching module. ZMS cross nutchinB is hie)

2007>060 AFTS Exhibit 0 Mtinttnince tnd Support Servicej vS OS-18-07 6/23/3008
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
:  DOS RFP imm ^

EXHIBIT H
SYSTEM REQUIREMENTS AND DBLtVBRABLBS

-LidilL QlUkUkf

Oitolin«,aev ind Dyed Diesel, Jet Fuel, Clear ind Dyed Kerosene, HesUngOil,
Motor Oil end Oiher Petroleum product for each hem listed b this section: vendor '
must describe how tbese ftincilons are sceompllihed in the APTS:
a) All schedule totals mutt equal correipondlng line liema on cover iheet. -
b) Verify Ibe gasoline and clear diesel gallons repotted on the Oil Diichirge
•nd Pollution Cootral RepoH agree with the receipts reported on the Motor Fuel
Distributer Report.
c) Verity that tax paid gallons claimed are all gslloru thai are either New
Hampshire origin or delivered by s supplier that Is licensed as an Oil Dtschirge and
Pollution Control licensee to a New Hampshire location. Verity that the supplying
riceosee has repeated these gallons
d) Verity galiona imported &om other states by cross thatching the receipt
schedules with data frotn ExSTARS. Data ftom BxSTAR5 shall be cross-natched
with (be receipt ichedulea using (he license number or FEIN, the document number
and the quantity. Also, verify that (he type of Atel reported by (he putchtafng
liceosce mitches the type of fltel ftom &STAR5. If the Importhg Kcoiiee has not
reported a documsni or the quantity Indleeted as aold do«a not inatch the quantity
reported (within a tolerance to be provided by the RTAB), the AFTS ahaJI provide a
file containing these items and provide real-time accesa with (be capability to
pcrfbrm atarcbea, make updates and produce billlztga for uorepoited tees. The system
ihall allow the RTAB to initiate this furKtion and specify the niing period or periods
e) Verify pllotts imported from other ttata cross msiebLog the receipt ■
tcbedules with Trtnsporter Reports filed by transporters who import tbej Into New
Hsmpthire from otha states.
0  Verify thst the type of Ibel reported by the purchasing licensee realcbes Ibe
type of (bel that the aellinR tkaisee reports. Schedules from the Transpoiter'a

D..

oonftgurtble and flsgs dlscrepaodei In tbel types, FEINs or II
numbers, bill oflsdings, bill of bding dates, and gallons. Z)
will work with RTAB to de^ga cnss-roatcb lerapUtes to be
for croai-matehiflg. RTAB can ose the templates as Is. or is i
for custom-baill ooss-cnaleh criteria, la addidon. RTAB can

.custom ad-hoc cross-match criteria,
s) EMS rolls up schedule totsli to cilculste corresponding o

sheet lloe items. Schedule totals aod eoneipondingcover the
Items will match.

b) TyTax Crost-Mitch'mg will be used to verify Oil Dischsrg
Pollution Control Report receipt gallons sgrec with Motor I

Distributor Receipts.
c) Z/Tax Cross-Matching wiU be used to verify Oil Dticharg

Pollutloo CoQOol Report tss paid gallons ee reported by (
supplying licensee and meet the origin aod.delivery cpedtlca'

d) ZyTax Crosa-Maicblng wUl be used lo verify tecelpc iche>
rostch ExSTARS Infonoadoo. After hirmlng the cross-roa*
RTAB can raanually eleir discrepancies such as zero suppre

bill of bding numbers. Searches and ical-ttme access are part
core ZMS appltcstioo. Producing billings of ooreported taxes

I current festtire of ZMS. This feature will be iochtded in -

proposed Account Management module.
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STATE OF NEW UAMPSUIRE
DEPARTMENT OP SAFETY-DIVISION OP ADMINISTRATION
^ ■ ROAD TOLL DUREAU

AUTOMATED FUEL TOLL SYSTEM (AFT8)
—^ DOS RPP 100T'0<>C

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

A-i

TABLE C. 2-1 Syttcm RKqulirgnnU »nd DeUyer«bl<t-V.tftdjSICR^j&ii^rf.GttycRll»it
D■  . C.

Reports thtll be cnili-fntiebec] with iha,r«ceipt tchedulca uilni the purchuer'l
liceme number or FdN, the document number tnd the <}u«n(lry. IT the Importing
lieertset h«s r\ot reported • 'document or the quentlty Ittdiceled as sold does not match
the quantity reported (within a (olennce to be provided by the RTABX the AFTS
thai! provide a file containing these Items. The system shell allow the RTAB to ,
mliitiB this function and specify the filing period or petio^.
g) AFTS shsli be able to uaek'document numben from seller to receiver. When
the RTAB enters s document ntrmber, the system shall list the name of (he aeller,
lieller's license number or FEIN, the type of gallons aold. the rurrre of the receiver,
(he receiver's license number or FEIN, (he type of gsUons purchased, the (arrier, (be
origin, (he destlnsiion, and the number of gsllons. The system shall allow the RTAB
to initiate this funcdop tnd specify the filing period or periods
h) AFTS shall provide out of period gallons repotted In receipts fbr RTAB to
determine Iste gallons. Report shall be produced for review to determiee If Ikentee
shall be biifed.
i)' Qenertte reporti of rrtisiing or unreported (ciiisaciions. These reports shall be
BVtilable In both paper fonn and onlin^form. The report shall list the name of the
caniet, point of origin, point of destination, the company the gtJIona were tcquired
from and told to, (he seller's license number or FEIN, the buyer's license number or
FEIN, the manifest or SOL. and the number' of gallons ac^lred or sold. The system
shsll allow the RTAB to initiate thisfunction end specify the filing period or periods
j) Produce a report, on demand, containing imports ind/or exports for a speeific
period of lime as determined by (he RTAB. The report shsll list the name of the
carrier, point of origin, polnt^of destination, the company the'gallons were tcquired -
from tnd sold to, the seller's license number or FEIH, the buyer's licertae nuipber or
FEIN, (he mahifest or BOL. and the number of gallooi acquired or sold.

 '

e) A Cross-Matching lemplate will be created to verify gtU
(reported from other states match transporter delivery schedi

f) All listed featuro, including matching on fuel type, FEf
document number and gallons (within RTAB tolerances) t

included as core functions of (he ZyTax Cross-Matching m»
Cross-Match can be loldated for either a Ql'mg period or.a ru

filing periods.

g) A robiist Query Wizard is a standard component of the Z)
Application Suite. ZyTax will gerterate a query that aJlo'ws R

(0 ioitlate the query, specify either a filing period or a range oJ
periods, enter a document number and find lU related seller

receiver ichedulea. Information will includt, but not be limit
seller oame, seller FEIN, gallons sold, receiver oame, recei

FEIN, gBlloQs puichaaed, carrier name and FEIH, point of oi
point of deatination. Thli-requat U aimilM to quetiea used
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP SOOT-OSO

EXHIBIT U

SYSTEM REQUIREMENTS AND DEUVERABLE5

M.
k) Verify Iho delivery eddrea for expom ere noo>Nrw Hempthire locetioni
I) Allow the RTAB to produce Ad*Hoc queriei irtd reporti. AFTS thell
provide the ebility for the uier to iccen queriee end reports, end liso ellow the user
to create their own queries end reports.
m) Produce, on request, billln|s of sddttionsl principal, penalty and interest for
unreported or late Innsadioni. This ahtll melude the oame of the coropaoy and
addrw to which the aiieaiment U bebtf itaued, the period the atieatmcnl pertains
to, licenae number, amount of lallons, amount of principal, applicable ntanlfeat
numben and the ttame of the company the falleai were told t^purehaaed from. The
system shall allow the RTAB to initiate this flmcllon end specify, the fiilnf period or
periods. These would ̂ ome desk billings.
n) Allow for the manual entry of data by the RTAB. This fbetute shsU be used
when dealing with "Pilot Reports" tttd other vessel documents for the barge cross
check, and for iicetuces who do ooi have a oompuier atKl file paper tax reports,
o) Allow msmial entry of eorrectlona bated on asaestme^ of ptfaidpal,
supplemeatsl returns etc., end provide a tzteeaa of identifying such tiuss^ona.
p) Providt for data to be Imported from EnSTARS or (or dacaofauined from
another state (export scheduies) or third party (o be uploaded. .
q) Provide for reported data to be downloaded or exported into an audit package
to be used for field auditors for a aelected period.

oth'er state jiirltdlctions.

h) ZyTax will provide a report listing out-cf-period gallon

I) The ZMS Oon>Maich module provides reports of miiilo
unreported trsnssciions. Standard features are the ablU^ to It
(he Aioetieo arrd to speafy t filmg period or tmnge of nting pc
Reports are availabia on-line and can be printed. All fields lit
the rtqultements are available la both the pdoted and on-line i

j) ZM5 Query Wizard provides on-demtod reports to list icq
tflid er^rts. Reports can be generated for a specific filing pet
a ctege of (UIrc perieda. Att fields Uiicd In (he tequlrpneot

availsbie for reporting.
In eddition to a report, ZyTax Croao-Mateh produces a file

Imports ioiVor exponi In an EDl fbrraal that can be sent to b
lUtea.

k) The ZMS aolDllon applies dtts validsiioii checks as schei
loformslion Is entered, b^ oo-Une by the filer and when mar
entered by the state. 'Data validation checks are also pet form
EDI files. Data validatioa Inchidea edits tuch aa veriMna t)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

exhibit H

SYSTEM REQUIREMENTS AND DELIVERABLES

an

•«v

*^KhMui« b«iUnadon rote U not Ntl Schedule edits an
conflgunble btstd cm RTB requiremtots. TKeae checks lii'

eoturfng chta reliability Tor later cnMi-rnalchlng.
1) A robuft Query Wizard ia a standard component of i
ZyTu Application Suite, aiiowiog the ujer to create qu>
and reports. Queries can be created for any component ta)

Including, but not Ihnlted to, schedules of le'celpu and
disburtamenta, return tAfotmition. and licensee Infoimation. *
results can be exported lo Excel and flat files, totted, aaved fi

use, tad are easily (SO (Ufltd.
m) Producing bUltngi of sddilional princ^l, penalty and int
for unrcporled or (ate tnnsa^ons Is a oew featore that wUI

davcloped u the Account Management Module.

fl) data entry is a core function of the ZMS soluiio

o) Manual entry of amended or correeted returns is a core fun
ofZMS.

p) ZMS Cross-Match allows import of ExSTAE^ and othei s
export schedules. Third pirty information can also be uploa
Thw requirements are ilmllir to the ZyTax solution implem

In otlrer itates.

q) Out of scope due to eltminatioo of Audit Module.
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STATB OF NBW HAMPSHIRE

DEPARTMENT OP SAFETY-DIVISION OP ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 3007 W

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

. TABLE Srttcttt ftbaill>eth«iiilbXfia'D<U«ttiibUi-<V)rha&tn«il>6iU't nt«rkila»
A .t •  D

4.5. Audit Requiremcnta M

4.5.t.
Qenertl Requirements: AFTS roust provide for the cxpture, itottgc, retrlevtl and
mithcmstical compuistion of data for the (bllowtng hjnetioiu:
a) Audit Selection
b) Pre-Audit Review and Audit Set-Up
a) c) Audit Write-UD.

Out oficopc due to eUmiDalion of Audit Module.

4.3.2.
Audit Sclecttofl-ODPCF: A^ tS.must provide for Ad Hoc qucncs (on-line and
primed) to
aclect data to include at a miotmum the followmg axsocUted data dements:
a) Account/license number
b) Account/licensee name.
e) Accctmi/Iicenstetddreas, phone Rumber, contact penon
d) License Isaue/Qloture Dale
c) Product type

0  Oroaa Gallon Rcccipli from Outaide Hew Htmpshiic
g) . Grosa Gallona Receipts Within New Hampsbiro
h) Salet A Transfers Out of State
i) Tax Paid Purchases
j) Adjuatmenta
k) Reporting Month ̂
1) Purchaao end FEIN
rn) ScUcr and FEIN
n) Document number.

The ZM9 Query Witard providea for Ad Hoc queries to teleel
both on-line and prioied viewing. All listed hdds arc aveilab)
and the rnajority of (boas ftdda listed are cuncrMly available ft
lelcction in (he Query Wixards. ZMS will be modified to inci
Usted fieldf in the query toola.
The number of pio-aavcd Queries tad Rep'oris is limited (o 47.

(
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DEPARTMENT OP SAFETV-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU-

AUTOMATED FUEL TOLL SYSTEM (AFTS)
—DOS nrp aoo?-o6o ^

.  EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

4.3.y
Pre*AudU Review and Set*Up: AFTS (hall allow uter lo download or eaport
leporied data Tor selected audit period (New Hampshire Statue of LImltillon for
Audits ii fdut years). ,
AddiUontlly:.
a) ATTS ihali allow user to print all license inrormation for lieeniee Tot
seiecicd audit period.
b) AFTS that! allow user to print all invoices end reEVtnda for licensee fot
selected audit period.
c) ^TS shall allow user to prittt a flntnclal and noQ-flnanelal history for
licensee for ielecied audit period.
d) AFTS shall allow.user to download or export into a file (ha transporter report
.data (fallons imported into New Hampihire by the hired ttmnsporter), fbr eelected
audit period, to con^ere to the purchases reported by the llceiuee as Receipts ftom
Outside Hew Htmpshire.
e) AFTS shall allow uaer to download or export Oil Dlxeharfe and Pollution
Control reported receipts data' (Receipts Within NH (Line t) ertd Receipts from
Outside HH (tine 3), of tht Oil Discharge and Pollution Control Report, for gasoline
and diesci to compare to Motor Fuel Distributor Racelpta for gasoline and dlcsel
(line 2 of the MFD I-S/AP report).
0  AFTS iball allow user to download data ftom Schedule 4S>2. "Recetpls
From Locations Within Hew Hampshira' and Schedule 45-5, Tax Paid Qallont"
data lo do a comparison (gsiions ahall be equal).
g) AFTS shall allow user to ravfaw late gallons from reported data and
determine ifliccnsee hes been assessed by Road Toll.
h) AFTS ihill'allow user, to download reported data IVom Schedule 4J-4, "S.alea
and Tranifers Out'OrState" to determioe if delivery iddresies are non New

Out of scope due lo elimination of Audit Module.
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STATE OP NEW HAMPSHIRE

DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
nns Bjp iooT.jfio ^

4.S.4.

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

Hanipihirc tddrema.
i) AFTS mutt provide ■II reported dtta (detail all echedules), original,
■mended, electronic and maoutl enlriec. TKU aKaU include reported doilan and
lilloni from cover iheei. AFTS ahall be able lo Inierfbco with Field Audit Tracking
Syttem lo capture lut data audited, prior audit period and audit ataoBoient AFTS
■hall be able lo flag aceounta that are being audited or act up Tot audit
Audit Write*Up*ODPCF: AFTS thall al a mfadmum provide the foiiowittg
formVtempIatet,(with the licenaee narrK, number, cootict. addma. audit period,
audit dale and audltora) Tor the audil write-up package:
a) Index to working papcn
b) Recap of aasesxmcnl with audited, reported and varUoce Tor galloiu tod
dolltr amount
c) Scope and Diicoaalon
d) Reconunettdallona to Licenaec
e) Qeoeral tatTormation
0  Detcriptioni of Records and Field Audit Progmn
g) Aaiaasment worktheet by fund for each month, for the audit period
ctlculatlog the'dilTeience in gaUona and doliatt, Intereat and penalty
h) Openiog'Closing Conference
i) Communlcaiitui Log
j) AFTS iball allow aoditon to enter audited data, to compare to reported data,
to become audil wotkpaperi. AFTS ahall allow for headeri and footera with required
RTAB Information: file name, Hie audit period, auditor and liceoaee name,
wotkiheet name, prepared by:, reviewed by:, and page number.

Out of scape due to ellmlitation of Audit Module:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFCTY-OIVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
—  ■ '' ■ POS RPP

EXHIBIT U

SYSTEM REQUIREMENTS AND DELIVERABLES

;  ... .D

i.
Motor Fuel Petroleum Products Trtnsporter License

5.1.
License Appltcttion-Trantporter- (New/Renewal): S/ateni ̂ 1! htve the capability
to capture the required Infonnatloo off the Transporter application (RTII1). System
shall generate renewal notices OT or before May 15 of each year. The renewal notice
shall also have a renewal application as weli. System shsll generate a report of those
ODPCF licensees whose application hu not been received. System shali generate
license eertificites for renewal and new epplieanti.

M A Trtospoiter application form (RTl 11) wi|] be created ei
separate fotm to pr.ocess new / renewals / additions.

The proposed Account Management iribdule will Include t
capebility to generate renewal notices, report on Ikeosees w;

appllcstlon has not been received, arrd to generate Ucensi
certificates u appropnate.

5.2.
Internet Online Report Submission Requirements M

5.2.1.
Online Entry^EOI: This method of filing is to allow liceoseea with large volumes of
dale to submit the detail date electronically In the moat efnclani and time saving
manner via the Internet. Requirements for EOI ayiiem processeo are: the aystem shall
be able to process the following retums and aitociaicd scbcddei through electronic
data interchange (EDI):
a) RT I n Motor Fuel A Petroleum Products Trsiuporter Application
b) RT 1)5 Motor Fuel and Petroleum Products Transporters* Report
c) Sctiedula |4B Motbr Fuel and Petroleum ProdtKtt Traruporten' Report
Schedule of Deliveries.

A standard feature of the ZyTax State application is on-line ei
schedules and returns. Stiie configurable specificationi are u

validate indivlduij fields during iched^e entry. Reports s
calculated and available for reviewing, printing or submissi
An FTA eomplisnt EDI format and EDI guide will be writtc
support EDI processlog of reports and Bchedules. The State
need to participate in the EDI definition process and obtain i
approval of the EDI guide. ZyTtx routinely works with Slat

complete this process.
ZMS supports EOI ntlng of tax report and schedule transact

using FTA complimt EDI roappiog standards. 2MS facnilitc
filing using an upload dialog, EDI translation. EDI syntax cht
and data validation. The ZMS report veri fication module ch
control nOmbers In (ha EOI file agalrut calculated results to e

filer luleat matcbea itato calculatiotts
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STATE OP NEW HAMPSHIRE

DEPARTMENT OP SAPETY-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU ,

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS BPP 2007-0g0

BXHifirr H

SYSTEM REQUIREMENTS AND DEUVERABLES

' TABLE C. 2-1 Syotem RifqtlDtiAtnHi dittl'Didi rMb!es>5^)eriBbLR.tbpdhsb.Checkl>t^
A B C- .  . D

•

The RT 111 Motor Fuel A Petroleum Products Transport!
Appllcailon Is available for oi>>line enciy bui cannot be lubm

.  via BDl.

5.3.
ClerlctI Report Dad Entry Rcquiramenta • M

5J.I.
Data Entry: Thit method of filing ia to allow iho llcenaees the ability to tubmll a lax
return in a paper fomuL The RTB itafT would then irxanutlly cater the appHcaUooa,
retunu and corretpondlng schedule Infornutlort Into APIS. Requirmenia for RTB
-data entry:
a) RT 111 Motor Fuel A Petroleum Products Transporter AppHcatioi)
b) RT 113 Motor Fuel and Petroleum Products TraAjportsra* Report
e) Schedule 14B.Motor Fuel and Petroleum Products Transporters* Report
Schedule of Deliveries.

The manual dtia eiitry nqulrerrtenl for applications, returns
cocwpondlag achedulea Is fulfilled by the ZyTax Maosgeo

SuUe.

Tbe ZMS lolutioQ incfudm manual entry capabilities for ail i
■ ippliealiona, ictomsiud achedulea. Data valldslion checks
appUed a iduduia'lafbnnaiioQ Is entered. Data validation uu
e^ts tucb as vaUytsg expert schedule destination state is noi
Scbedttie edits an oonflgurable based on RTB requiicmeots.

ehecks-tld In ensuring data ccUability for later cross'maichi
After schedulea art crttend, Infbrmailon from the Transport

aebatfuia of dsilreriM b used to calculste rcoort liae item

5.4.
Audit Methodology - Ttansportera M

5.4.1.
Audit Selection: AFTS mart provide for Ad Hoe queriee (en>llru and printed) to
salect dsta to Include at a minimum the following associated data elements:
a) Accoust/license number
b) Accotml/Heaosee name
c) Account/llceruee iddress^ phone number, contact pen on
d) License Istue/Dosure Date
c) Product type

A robust Query Wizard is a I'tandard componeitl of the Z*
Appllcatloo Suite, allowing the user to create queriea and
ZMS provides for Ad Hoe queries to telecl data for both on-lii
printed viewing. All Ibted fields an avallsbte in ZMS and tbr
of those field) listed are currently available to query agaiost 1
be modified (o include all listed fields in the query tools.
Tbe Dumber of orvsaved Queries snd Reoorts is limited to 47.
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DEPARTMENT OF SAFETY-DIVISION OP ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
nng Pin>?flft7-fl<n

EXHIBIT H.

SYSTEM REQUIREMENTS AND DEUVERABLES

IwKi'M.-.-'-.i.!;. "h. . ' ' _ ' 0^

3.4.2.

5.4.3.

Nuinbei of (ross |i(lcns
Reporting Month
Purchtser tnd FEIN

Selltt tnd FEIN

Document number

Additional Requirements: AFTS must provide ell reported dete (detei.l (h)m tl)
•cheduies):

e) Orifinsl, srrtended. ekciroitlc snd msnual entries. This shall include reported
dollan srtd fsllons Trom cover sheet
b) AFTS shall be able to intetrsce with Field Audit Trmckini. System to capture
last data audited prior audit period and audit assessment.
c) AFTS shall be able to fla^ sccounls that an being audited or aet up for audit

Gerreral Mcthodology'Truuporten: AFTS ahall at a.mlnimum provide the following
.rormVtemplstes. (with the Kcertsee name, number, cortuct. address, audit period,
audit dale and auditors) for (he audit writo-up package:
a) Index to working papers
b) Recap of assessment with audited, reported tjtd variance for-gallons and
dollar amount

c) . Scope and Discussion ' ,
d) Recommendations to Licensee
e) General [nfonnation
0  Descriptions of Records and Field Audit Prognm
g) Asscament worksheet, by month, for the audit period calculating the

Out of scope dee to cUminatJon of Audit Module.

Out of scope due to ellminsiion of<Audit Module.

2007-060 AFTS Exhibit G Maintenance snd Support Services v5 05-lft-07 ^23/2008
Initial AH Pages; ^
TvTtx Initials Total Pages 103 Exhibit 0 Page 28



STATE OP NEW HAMPSHIRE
DEPARTMENT OP SAFETY-DIVISION OP ADMINISTRATION

ROAD TOLL BUREAU
AUtOMATEp FUEL TOLL SYSTEM (AiTS)

POSRFP 3007 060

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

■. o TABLBC.2'18VJt^ReqtiiHmctUi&iid-!DfcllTitnbIlKi-Vtadbt.Riiltk)aBcGheck)l9l
A . D G D

diFTerence in gslloiu and dollm, inlerest snd penilty
fa ) Opcning/Closlni Conference
i) CenueuflicsUon Lot

6. tnlemetionsl Fuel Tax Agreement (IFTA) License (Optiooal)

7.
Tax Returns

7.1. Original and Amended Returns: System shall allow both origisal and amended
retuma to.be filed stored, and tracked. When entering an original or amended teium,
tha system ahil) allow schedule data to be added/changed/deleled before (be
trenacu'oo la cubmlited. When entering a tax retum, tbe.system iball require the
RTD stair to enter the echedule data, tbe tax litbility before penalty and Interest, and
the tax Uibili^ after penalty and inleieat.
Tbe syalem thali store both tbe entered values tnd the cticulated vahiee fbt the total
tax liability before perujty tnd Interest and the total tax iliblUty Inciodlng penally
and iotercst. Tha lystem shaft compare the eoterad values with tha calcuUled valuta
andask tba RTB itafTto corted or conOrro if the valoes treoot tbaaatnc.
Tha system shall allow RTB tttfTteoorteet retuma. Thia b Iheaaree proceau
arttending a cetum extqit the status of the return shall be "corrected" net "amended".
The user shall be able to select a return er payment dthei by TLN, aecoont number,
Name, or FEIN/SSN, tax return, or all tax retunts.
Tbe TLN shall be Included, at ■ minimum, on tha fi rst page of the tax return
wbeneyer the return is printed or displayed. The tystcm ahall provide tbe ebility to

1 view electronic tnnsactiona with seardiea by date rance/oonfinnstion.

M ZyTax Managemcai Suite allows both Che original lod all anv
returns to be fi led, stored, and (racked. Entered schedule d«<

avtilable for cbaagee and'or deletions until the eorrespondlsi
is subrtuUed.

When RTB itaTTeotentetumi, ZMS will require sebedule da
aqy noD-tero Rtunu. CoRflfuntion settings wilt require t

liability before penalty and lolecest and tax liability after pn
and inlerest

ZM3 stores both entered values and calculated values. The R
Verification ftmctloa con^aree the eolered values to the calo
valuea tod reqdtca RTB stafT to correct or approve values th-

not the came.
RTB stalT can abo correct returns; the reium status is then »

"correeled" iosteod of "ameodcd".
RTB stall Is tble to sds^ retuma by TLN, Account Numb
Company Nam^ FB1N/5SN, Tax Return or aft Tax return

TLN will be Included on the first parse of tha tax return wb

3007-^0 AFTS BKhibil O MuRtounca tnd Support Services vi 05-18-07
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STATS OF NE>y HAMFSHIRZ
DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU
AUTOMATSD FUEL TOLL SYSTEM (AFTS)

DOS RFP «00?-0g0
EXHIBITl]

SYSTEM REQUIREMENTS AND DELIVERABLES

ifc-flt-M-'.: •. • . . D,
numbcr/iceouni ID, Irituaetioni n6l ttnt to AFTS, tpocifle. printed or dltplaycd. U deatred, TLN will t>c Included oh all |

•  of (he tax return when printed or displayed.
ZMS provides the apability to view elec'txoaic (rmaacliona (.

listed requirements.
^All lilted (bnctionality is similar-to the Z'yTax solution cum

Ireolemented for the State of North Carolina.
i.2. Data Dliplay: Prior to tubmlsskn of tho return, the lyatem shall display the

complel^ return with all values, including but not limited to, amounts payment,
return Tiled data, amended toil caJeuJstioo, the previous toll calculation for (he prior
amended oi original return, and the dilTerence between ihoae twa The option thsll
ba given to submit the return ai entered or to go back to citake changes. The system
shall automatically genertte the TLN. The system gcnented TLN shall be unique
across the entire ayatem. The tyatem ebaii store the entered TLN and It ahsU be
associated with all cocteiponding ichedulea.

M ZMS altowi diapliy of tbe completed return with all listed vi
the original return vduea (or the previous .amended ttium), ai

difTcrence between those, (wo returns.
Usera can-continue to make any modiiladoni until the cetui
submitted. Upon tubmUiion, a unique TLN la generated, st>

and usoclated with all coiresponding schedules. A filet
eonflnaailon message which an loclude TtH is tlso avalla
All listed ftinciionality la similar to the ZyTax solution cum

imolemenled for tbe Slate ofNorth '

7.3.
Ttaoaaelion Inquiry and Update: The aystcm shall allow apccinc RIB atifT to
identify all RTB.atafF entered parllally completed returm for compietion or deletion.
The user shall be able to aelecl a return or payment either by TLN, account numbet,
name, or FEIN/SSN.
The TtH ihatl be Included, at a minimum, on Uia ritcl page of the tax return
whenevo the return is printed or display^. Tha system shall provide the user (he
ability to view and print aQ (heit retuma and acbe^es with setjthea by date
rangt^LN/account ID, Incomplete transacUons, or q)eciric tax tetum and/or
cortcfpondingachcdules. - ■
The print function shall print the entire return or apednc individual ptgea with one
sleo and with lexical oaie breaks baaed on retum and echedute format The avstera

M Specific R1B stxTF will be able to identify ell RTB staff entt
paitJaliy completed returns for completion or deletion. Role-1

hioctionality is • staodard fature of ZMS.
RTB ita/T will be able to select raturoa or payments by TL

Account Number, Company Ktnia. or FETN/SSN.
TLN will be included on the first page of the tax return wh

ptinied or displayed. If daired, TLN will be included on ell)
of the lax reftim vdien printed or displayed. -

ZMS will provide the user tbe ability to view and print all tl
returns and aebcdules with seaicba by date nnge/TLK/eaou
iocompleto trxnnctioos, or ipaifie tax return and /or cocreSK

2007-060 AFTS Exhibit 0 MtinlenaAce and Support S«rv(eei vj 05-1S-07 ' C^/20pS
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STATE OF NEW HAMPSHliRE
0EPARTMErrr OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BDREAD

AUTOMATED FUEL TOLL SYSTEM (AFTS)
nns RFP

. EXHIBIT U

SYSTEM REQUIREMENTS AND DELIVERABLES

-• • TA8b6;&.Lvl.-SV8(tt^a<tfiiilH[tAtUta-iAKd;OiaiVteiBIi»Veirdttk^ .
A .  - .-B. •...>. . , . . C .:: D-

thall htve tbo ability to viow electraoio trannciJona with aotichet by dato
nosoroooflnnation numba/aeeoiml Id, triAitctltms not tent to AFTS. tpeclflc tax
return, or all tax leturm. . . ,

achedules.

The print fUnction allows the user to print either tbe entire red
- apeclflc-bdlvMuai pages with one step. LogtesI page break:

bated on relura and schedule format

ZMS provides (he ibiliiy to view electronie traniaciiona w
searches by date range/conQnaatioa ourobei/account id,

Uaiuaetlona not aeot Id APTS, a specific (ax retum, or all 1
returns.

All listed fluiciloaality Is sbellar to the ZyTax solutioo cum
•mptfMnented for the State of North Carolina.

8.
Fuel Tracking and Reporting Requiitmcnta

8.1.
Crots Match: Qoa-match rcporta ar« utcd to coropare Use Item acbedula data Rom
one licensee or payer <o line item schedule data Rom another Iteentee or payer.
These reports are part of the RTB*i (bei laa compliance eflbrt and.aro tised to
identify potential fuel revenue loss. Cross-match criteria, as defined by RTB, is
refereneed under 'Xlectranle Auditing" RTB slafTahatl have online acceai to crois-
mtteh results. Each ecou-match shall have a eleared teCorti Indicator that la used by
RTB to Identify crosi-maich difTerencea that are acceptable. Setting this indicator
dou not uro (he difTerentei. Detigtialed RTB stafTshall have aceeta to update and '
Input the rteccsaary Informiifon to lodlcate whether a cross-match difTbrenoe has
bun cleared or not.

\

M . The ZyTax Tracking fnodute provides a robust croes-miti
capability to IdeDUfy potential diacreparKles between repor

trinsacdcna. Tbis aoludon abo includes opcioos to Import bi
iiala Infbrmation titd divenion Infermaiion. 2yTu Trackinj

configurable tetilnga to build templates which are then run
Indicate any tratoactions that do not match. Templaies will
dotted for tbe croaa-mitch analysis requirements thai have 1
defloed by RTB. lo addition Ad-Hoc tudiia caii ̂  created «
the tpplicat^ to perform tnatcblag and transaction anaJyti
' needed. A stindaid feature of ZyTax TrtcUog b the ability

onanuaUy match tnniactloru (hat have been identified as
mlxmat^ by the exocudon of a croaa-match template. An Ind
If applied to namally matched Iransaeilorts and the RTB uk

(he ability lo oiovlde an cxolaaatlori to indicate why the difTct

2007^)60 AFTS Exhibit 0 Miintentnec tad Support Servlcci t5 05-18-07 d^/2008
tniUii AJI Pb(c3: ^
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STATB OF NEW HAMPSHIRE
DEPARTMENT OP SAFETY-DIVISION OF ADMINISTRATION

■ ROAD TOLL DIIRXAU

AUTOMATED FUEL TOLL SYSTEM (AFT5),
DUS Kf K 2UU7-MU

EXHIBIT H

SYSTEM REQUIREMENTS AND DELIVERABLES

.  TABLE C. 2-1 System Requirements tnd DeJ(renbm^-btld
j • • 1 • . . "B.... c". w .■'r.'.:. t.--.'i».« ''-j \  :

are acceptable.
The number of pra-saved Crosa-Mstch audit templates is limit

B.2. Querles-Tbe RTB stiff ihilt be ibli to lenertte ind ran queries. Ad hoc query
ctpibllity is required that allows queryiei on any tchedule field. In any otder. and
based on any criteria. FoncUonality must include the ability to sum. subtotal, ted '
limit the amount of data returned. RTB itafT shall have the capabUl^ to view on-line .
aitd print query mulls.
RTB aurr ihail have the capability to uCrsct Ind download ipecinc fieldi in a
fomul defined by the uaer. RTB staff shall be able to save query deflnitlona for each
user with the ability to recall, edit, revise, and rerun. RTB staff shall be able to copy
and paste from the query itsulti viewed onJine. RTB ^aff ihajl be tbie to scroll
query results and definitions up. |

M

_

A ZyTsx Query Wlad module it a standard component of
ZyTax Manaiemeiri Suite. Standard headers and footcn and
total / subtotal capibility are embedded in the Quay Wizard.
Query Wizard can be executed agaiait all achcdulea, rdunu

filer profile rorms tfait are captured by (be system.

The reiulti of s query obtained In the ZyTax Query Wizard m
can be viewed on-line, printed trsd exported to a variety of i
formats. The Query Wisard supports the tisige or pre-defn
queries as well as user-defined queries. A query can be edb

exccuted and re-saved as necessary. The Query Wizard is pre
bi a browser Interfsce that aUowa data to be directly copied at
u providing for complete scrolling to view complete resulb

executed oueriea.

9. Revenue end Receipt Requirements

9.1.
Licensee Account Clusificaliona: Provide bureau-daTined and dyntmicaUy
malnuined iduclurcs fbr classifying licensees tnd sccounts such u llccosee type,
liceitsec ttatta. tccounl type, and account status.

"m pre ZyTax Maaagemeni Suite utilizes a workflow approacl
manage the status of accounts, Ucense^ and returns, th

appropriate statw can be configufed to match RTB guidelli
Uni^ taxpayer are assigned in the system tnd ara'asso

with difTcreni tax tetuins. These types are specified in tti
application database and are updated as needed to tccommo

' additjonal returns and schedules.

2007-060 AFTS Exhibit Q Milntentncv tnd Suppoit Services v} 05-11-07 6^/ZQOI
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STATE OF NEW HAMPSIURE

DEPARTMENT OF SAFBTY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYOTEM (A5TS)
^  DOS Rgp .

EXHIBIT H

SYSTEM REQUIREMENTS AND DEUVERABLBS

. TABLB^a w,8yiUirt'iUqUlf8aBAhtt,«inI©.witttibiei?«ttdbJ^ReHbftjd.c»i»rtUjH:. ••.■•'v.
A; •  •. • • : . B- • . . . .••• G .  tx ■
92. loterface: AFTS ahtll intcrrice with (ha NH FIAST BAP (Enloprbe Reaotace

Pltnoini) mulU-module ^plication fof>w«re(L.«waoo aoftwtn). Miniimllr the
informtlion relating to the (hllowlng (Vmcdonalltjr must be Intetftced Into the-'
appropriate Lawaon aofhraje ataadxrd rorroil. hGDimal itxndxrda ad fbrth:
•  Preside the ability to record the fbrm of ptymenti (hit wu provided Tor a
llceRsoe'B account (U. cath. check, credit card pteaeot or oollne, and EFT)
•  Provi^ ability for ao Invoica an^or traniactlon itan to be diatrlbuted to
nralltpl B reve&ue aecounta baaed on llcenaa type ctiteHa
•  Provide ability for a uaer with proper authority to print a dally tecotd of
collectiotu, bteken down by revenue tourea codea.
£RP interface requiremeoti are located in Appeodix C-S

M Tbe ZyTax Msaifcneni Suite contains standard interfaces
masttr'dau elementi, BzSTARS and Dlvenlon Sute Itdbrmi
ZyTax is very bmUitr with bitetfices to ERP systans and 1
developed SlBteepecinc Interfaces for several ^fTerent Stal
The type of tisnsaetion Inforoatien requested for the Laws

inlerCsce is typial of what has been provided in the past W
standard Interfacea can ba caed to provide this data, it is intid

that a eiistom iaterfbce wUi be required to support (he qied
requlreioeats of the NH FIRST BRP. The appnpfiate intaf

win be provided is part of this proposal.

10. Wire Service Pcnnita Requirementa

lO.I..
OcnertJ Rcquliementi:
a) Syatem ibiJl have a acrectt for a now eacrow account holder,, which ahall
allow for input ofgenetal account Irdonnaitoa and aaign a unique Ideoilfler for an
account numbo'.
b) A cunant balance on the escrow absli be available opon requeat
c) A screen that allowa for deposb into (he eacniw tccounl a^ ahowa a oew
balance after deposit is requited.
d) Upon (he Supervise dote of the dally deposit each day's rtmfiing balisca of
each escrow aocottni shsll be posted for that day. This shall allow for (be ability to
cheek a previous day's eacrow balance.
e) The permit section thtll allow for a 30-diy IFTA temporiry license both for .
an existing custottter tod (br new accounts. To (bUow Ueerulng ptoecduiea except
the revenue ihaJI show as icro after aediiina tod debitloi orooer accounts.

M Out of scope due to elimination of IFTA Module

2007>060 AFTS Exhibit O Matnieninea ind Support-Serricei v3 0^-11^7
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STATE OF NEW HAMPSGULRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINI^RATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (APTS)
UOSRIfP lOOV-060

.EXHIBIT H

system requirements and DELIVERABLES

fiaaia'6£ftidUlaV?^A?^;A.f^ *1.1

•istmi

10.2.

0  SingU trip permit* (bt IPTA end LRf mutt h*v« i combined tcreen Ihtt tbiU
require the fbllowirig information: Eacrew account number^ Date of ittoc, Truclung
Co. name. Company addrest. Type of-permit IRP and/or IFTA. Permit number, Fee
(■utonutic). Description Single trip ty^ (autoffltlie) and time aent to wire service.
This ihali create a nnaneitl txaataetion that debits tha escrow account and credits the
IFTA and^or IRP account. .
g) A utility tcreen that allows foe \tpdUing inrormation as followa shall support
single irippermils: Type of permit. Description ofperrait. Fee and Revenue Code.-
h) Dealer peinuiashall require a screen that allows Input of nursber of petmiti.
fee, permits numibera, and name and addreu of dealer.
i) A log of permits issued fbr etch escrow account shall be availtble In report
form upon request.

Storage of Third Party Data; APIS must provide for the capture and atorege of data
obtained from ErtST>^S and information teporii filed by third parties. IfAFTS is
Internet based, it must comply with Department ofStfcty guldclinea.

M TheZyXaa Manigemeat Suite provides for input of data in ati
formats In teveraJ areas of the application.- BxSTARS an

Diversion mforretUon can be imported In the Treddng'medc
tuppcft etesa-iastch antlysb. Standsjil interifhces are also pre

for loading muter data cortsponeots such as company, addi<
taxpayer type, buyers, sellen. carrters. ori^ns, destinations '

muiy other data elements.
Tbe ZyTix Management Suite Is an internet btsed solution. C
coroponenta of this appUcation will be utjliied strictly by RTT

2007-060 AFTS BahibitG Malntenanctand Support Services vS 05*18-07 '^^^008
Initial All Pagcif ^
ZyTax Initials Total Pages 103 Exhibit 0 Page 34



STATS OP NEW HAMPSHIRE
DEPARTMENT OPSAFETY'DlVISION OP ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
^  DOS RPP too? 060

EXHIBIT U
SYSTEM REQUIREMENTS AND OELIVBRABLBS

A. . t
«hlk oiher eontpoftCDta atiil be avijUbla lo laxpijrcn to use
on-line mode. The Dcpaftrsent of Safety iniereet guidelinea ?
followed in iraplaseatini the appUeiUon wtthio 4he attte of

WimpjWre,

n.
Field AudU TracUag Requlrcmenia

Out of icope due to elimioition of Audit Module.

2007<060 AFTS Bxhlblt 0 MjdQienasct ind Support Servtcei vj Oi'li-01
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ZyT
dtyt

The

implbaeot the App>ie«liofl SoAware. CcatiBUCd dcvdspmcst ind naxucemesi of the Work PIbi is ■
joint effort on (be pah of ZyTn and State Mxaajox.

The ■witmtnafy Wortc Plao CTCttcd by ZyTcc tod the State is set foitb at the cod of this Exhibit.

Id c< oj
Ptojt i
Preij
lalzB

Ptojeh
Zylti
Projc a.
State

jtactkn with ZyTax'i Project ManafeoKat methodology, which shall be uaed to manage the
;'s life cycle, the ZyTix team and te State ihill finalize the Woik Plan it the onset of the

This plan identify the of tasks le^uired to tnykrncnl the Project, address
I' ask depadcnda, icjouice allocitioDS (both State and ZyTaz team members), refine the

t'l scope, and the Project's tdiedole. The Plan is documented in accordance with
's Weak nm and shall MS Pn^ 2003 to soppcn the oogomg nutnagemca of the

Devck^ment end management of plan is a joist effort oo the part of the ZyTax an^
Prqcct Managers.

o.

2001
hutu)
2rTi*

•C

STATE OF NEW HAMPSEIRE
DEPARTMENT OF SATCXy-DIVlSION OF ADMINICTRATfON

ROAD TOLL bureau
AirrOMATED FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007460
SXHCBITI

WORKFLAN

a'l Project Manager and the State Project manager shall ftoalize the Weak Plan within ten (10)
of the Notice to Proceed Date and firber refine the tasks required to inylemeoi the Project.
WTyntt of the pnltminiTy Work Plan are docuroented in tcccadazice with ZyTix'c plan to

ASSUMPTIONS

Gcncril
•  The State shall provide team members with decisioiwnakiog authority to sxqrpoit

the ODplementitian efforts, at the level outlizied is dte Request &r Proposal
Doasment State Staffing Matzii.

•  All State tasks must be perfomxd in accordance with the revised Wo* Pita.
•  All key decisions chaQ be rorohrtd within five'(S) bosiness days. Isroes oot

resolved tvittiiD dtis initial period shall be escalated to the State P^ect Manager
for tesohniQn.

•  >^iy activitiel, or issues taken oo by the State that affect the tnutually
agj^ upon Work Ptn dmelise, scope, resources, and costs shall be subject to
the identified Change Control procea.

«  ZyTix ibaO provide t sepanie esoow agreement for the AFTS appHcstion.
•  ZyTix T>'"" wtwwtw aa accountbtg system to accordance with Generally

Accqrted Aecoisrting Pibiciples (GAAP).

Legistiu
•  The ZyTax Team iba]] petfons this project at State fiicitities at no cost to

ZyTax.
•  - The ZyTax Team rtsovts the rigid to perfomt that work at a facility otha

thin (bat furnished by the State, when practical, at their expense.
•  Tte'ZyTax Team shaO hom all holidays observed by ZyTax or the State,

allhou^ with peimiss^ may choose to work on bolid^ and weekends.
•  The Suie shall provi^ adequate &ctlities for the ZyTax Team, inchidmg PCs,

phones. Virtuil Private Network (VPN) access, internet acccu. and access to
any necessary interail State nenvorks and/or software (within State standards).

 « Exh>t«IWOUCPLAN
JlPtges:
ahiib ^

603^001
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STATE OF NEW BAMPSSERE

DEPARTMENT OP SAFETY-DIVISION OF ADWONISTOATION
ROAD TOXX BUREAU

AUTOMATED FUEL TOLL SYSTTM (AFTS)
DOS RFP.20C7-060

EXJUIBITI

WORK PLAN

VPN access will acocc to Stue octvcEki, pngect foldoi lad tU
Mrvcn «boc AFTS auu^mmti tit innalled tad coafigiced. VPN
will tDow tfac .ZyTiz tcso to accea Decesaiy con^oaoits tbroogb (be
hrtfTiiet to a^yoji eoofipffttioe tod issue mohxtioa activities. A pbytktJ
woi^^eoe Cbt ctd eoncuhBA 4 dedc cbatr. wttb (te
DcstiflBed above, sbtD be provided. Coavakst acctn to a higb-tpeed
priotsz, • faifb'tpeed copia, tod a £0 dttD be provided to the Project
Teaia, at well u access to coufaeaoe room for Thit (pace,
equipiunit. and pmtafbji n^pbet ibaU be provided at do coa to (be ZyTax
Team tod dtaH bt aviQafate the Project be|jat.

C. . Project Maiit{«Qca(
• ■ Tbc Sue (baO-qrptove tbe Piojea Managrmntt Meihodoloor used for the

PipjecL
:.Tbe Stite thai) {sovide tbe Project Team with irtsootble tccta to the State
penasiK] as oee^ to coa^lcto project tails.

• A Prqject folds crested wttda VSS (Vtstia) Sootce Safe) chaQ be cxed fs
itQti^ iod letneva) of project docoiBoti^ wort piotiacti, fad

and infoniatioo lelevml to tbe of tbe prujud lod by
piqjecl team meBhci. Tha onttn] itpocrory it teoaod by dctttniiiim utech
tcaxo have acces to tbe project foUdr and graatias eitbs view a
icadAvnte privOcges. ZyTka Prciject MaoagBT cfaUl eftablitb tod viii'"ii' ihia
folds. ■ The State Project Maoags iball approve acctsi for the Stale tearn.
DocuoaattioD am be stored locilly for ZyTax nd State Teams oo a "sfasod"
oetwork drive to focibtate ease aod ^>eed of acceta. Final verrioni of aQ
docuDsrttitioD ̂ laD be loaded to VSS.

•  ZyTax awmna that ao Atenato Project Mmiga may be appoiaicd frem txme
to to reasonable ""t ordroary of die pTtjff t Manags.

D. Tecfaskal Eovboomeot tod Maoafeneat
•  Tbe State is respoofible for piovidmg tbe bsdware, onwotit, aod

fjwi'imimWtw'wt polities needed to Rggxat die projecC

- • Tbe State dial] provide tbe bsdware and (^rcratng systeiD to host the pRject's
dcvclopmeait a^ prottoctiaa Trrgaiines. Kardinie aod opentii^ syttan
aiviiDiuueots mofl he sited to support a minnmBa of six (6) instiaccs of the
applications (mdsices ioctDde: confituritioo. dcvctoproent, lystiaoAolegntian
testzag, aocqnnce testing tnioiog, and prodoction). AH inttauiaa ibiO be
EDStaHed 00 liznils haxtlware ggd opentsg ayrtcm

• Tbe State*! bsdwirt opoating covrroaaait and ngyuftiug softwire shall meet
ZyTax Certificatioo itquircneots for flsa indications ^-ptg^nwrtt iifinj
iiutaJled.

•  Tbe Stato is lespooisfble for prenriding die lotooct access.
•  Tbe Z/Taxtexm shall unplaoaii Release 5.0.

2007^}

bhUlAD
ZyTax
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STATE OF NEW HAMPSHIRE
DEPART?«ENT OP SAFETY-DIVISION OF ADMZWSTRATION

ROAD TOLL BUREAU

AUTOMATED-FUEL TOLL SYSTEM (ARTS)
DOS RFP 2007.060

EXHIBITI

WORK PLAN

•  All dUk tad iDODory requirgDcnti based on ZyTtx'i wnttai recomnxndatioo
diaO be otisried prior to tbc ZyTu Teta usUtiog wilb cny iauUidoo
•cbvitjcs CO the State's pli^bna.

• Designated Sate systenu risy] be eviilibie during'nonDi) working
boas.tKl for adjustments to ̂ mting'iystemf configmdons nod tumng.

E. Cosmrieas

•  Tbe ZyTox Team dull lead (be nttpprng of te legacy Dm to the ZyTax
qjpbcatioiu.

. • Addhjonally, (he ZyTut Team shall:
o Lead (le review of ftmcttoDolindtochnicajqwciScsliaos.
o Provide tbe witb ZyTox tpfdictticD Data requawaati and Data
'  bom the State's legacy syfisn to the new ZyTox-AFTS datsbane
o  tbe resohitiaii of problODt iiid issues siiociatwl wift (be dBveJopincn(

and mgtenctrlation of (be coovcnioos. ' . '
•  Tla State wiO assia ZyTax witb tbe data uajwakm iroa (he Slate's legacy^-*:

KftBB to tbe new ZyTax AFTS qpircdkD '
o TlcStaO«(lifteat)RTSd3&hsn(oak)t)«lBreHDacoovTaccpvttBd|ordnflv)fie.
o ZyTn «li bod to data tan (be Bss po^ bj; (he SMs Into ta now ZyTn AFTS

Tbe dm cnvasions from tbe Sue legacy system wtD tnchide. btf not be
Iniieed, to tbc follow^ forms:

Perm* Penn Name RTS Tabfe

Naitre

Commest

RTI32 Motor Fuel Distributer AnnlicaliaD DIST UC

RT133 Motor Fuel Distributor Bond Form DIST UC

MFD-JS/Af Distributor Report-Motor Ftie] &
Aviation

DIST_REP . Tihk coven S
s^onte prodnatypes:
Gasoline. Diesel Pud,
AviatiOD. Jet-Private,
nxl Jet-Pan 121

RT 50 Application for Oil Discharge &
Oil Pollation Coxitrol Lkgge

OHUJC

Oil Discharge A PoUutioo Control
FundReocrt

ODIVOPC

REP

RTin Applicoijqn for Motor Foci A
PeooleuiD Products "nansportcn'
License

TRAN.UC

F. Project SchedoU

0Exhibit I WORK PLAN

j JlPtges:
oitiai_

6/23/2008

ToulPtgei 103 Exhibit 1 page 3



STATE OF NEW HAMPSHIRE

DEPARTMEOT of SAFETV-DIVISION of ADMITOSTRATION

ROAD TOLL BUREAU
AUTOMATED FUEL TOLL SYSTEM (AFTS)

. DOS RFP 2007-060

EXHlBm

WORK PLAN

Dcplpymest U plmed to bc|m m hoc 8.2009 with • plsaed |&-live dtie of hiiy 6.2009
baoedoaipngcctkidtDffdatoofJulj7.2000. liefo-Hvodtt■ idjedaledfisr I ytsrtfta
(be pregcct kkkoff ikte. Tbeisitii) erhfrtalr, ii baeed oo e Oemsor s&d Coond} tpprovaj
dele of June 25.2008. Sdiedoke wiD be autouatkaHy cet buk ■ dty far every diy the
(3ovaau> end Cooodl tpprorel ditc b del^'cd..

G. Rqwrdaf
• Z/To ihiD conffea bHweeUy tttTiit meedofi. Bid provide repqia Ihel tschide,
but sze not {nnited to, ■i-^irvn itDDi.testxcso!tsiodDocQioessitioiL

B. Vtff

•  TIb Z/Tsx Tcszd **^11 lead the development of 0b cnd-ttS9 tnoozitg plan.
•  71b ZyTex Teem deJivtf ill tzmmnf fiw the AFTS ^r^icaiioD
•  The Stale thanahcdole and tack infjdiDfr OP all cad-<»tiaiaingda»e».

.  Ptrlbrmasta Tnttns
• The Zyica Team duO pRivide a test wtslabop to identiiy the key

iceaaitoe to be tested, tut tpptouii and tt>oU rcqnbed, apd best pnctioes

•  The State aballworit with ZyTax onPoftsnastceTesbBgas eel (vCt is Consact
Exhibtt F - rotiitt Swiou.

ROLES A?^ RESFONSIBlLEnES
A. ' ZyTii Team Reke and Rcspo&dbSUtiea

1) ZyTax Teas Prpjcct Execstfva .
The ZyTax Team's Projca Eiecctives (ZyTax and Subcontractor Project
Exccetivtt) ditD be rcsponaible fox ad^nsisi on ud lucuiizuiuf the qualiiy of
the tliiou|hotn 0b pntjeet hfccyde. The ftnjcct Executive
thaP advise 0b ZyTcz Team Prqjeet Manapr and Ibe Pnqcci Icadeiship
oo 0B.bcsl prscaoes for Imjtoncntxng the ZyTax AFTS Software Sohdoc
within the St^ The Project Executive shall ■jmh- b the (kfinhioti of the
project plan and provide guidaaee to the State's Team.

2) ZyTax Team Project Miaager .
The ZyTai Team Project Mxna^ shall have ovc]aS rospoosibiliiy for the day-
Uhday inaoascnBsi of ibe project tod ibaO plan, trade, and the acbvicics
of the ZyTax Impkmentiliae Team. The ZyTax Team Project Mazta^er thai]
have the fbllowi&( le^ondbnitiea:

• Maintain comiminicBtioDS whb the State's Project Manager,

3007-061 ExJulttl WORK PLAN 6/23/3008
labial.
ZyTiX

Pifec
Total Pafa 103 Eahibit 1 Pijc 4
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STATE OF NEW HAMPSHIRE

DEPARITVIENT OP SAFETY-DryiSION OP ADMINISTOATION
ROAD TOLL BUREAU

AUrOMATED^FUEL TOLL SYSTEM (AFTS)
DOS RFP Z007-060

EXHIBITI

WORK PLAN

• Wotk wiib the Satt is pUcning tad conrtugairn • kick-off meeting
•  Crcctc Twiwfm the Wertc Ptso;

•  /^tufn ZyTtx Tetn coasulaau to tids ia (be Impkaaeotttico Prefect
tccflfdiof to tbc tchedaled

• Define roiet ixtd reipoosfbilrtia of aD ZyTtx Tetn
.  • Provide evoy two week ind monthfy qxtote progma icpom to tbe Stste

Projca McMgcr,
• Nodfy die Stste Project Mxaigcr of leqaireiBests for Stste rtsourcci in

grtkr to provide nifiicienileui tone fivrcsonioa to be iDtdetvsilebte; .
•  Xrvieir tssk peogrcu for tuae, quality, sad teetsscy ia order to schieve

fBogrcxsi

•  Review requscments isd ccbeduUag chsogei tad identify tbe impact on die
project is to idendiV a^iether (be chsaces may require a cheage of

•  faiqilciBest scope sad Schedule aotborized by tbe Stue Project
Mtwgif Kod widi ippropriste Qtsnge Cootrtil sfprovsls as identified b thcri
tnyWim iitat'w'i PUo;

• tabm the Stile Project Msjaica end stsff of ioy txTBesi ittoes if lad wfaen
(beysrise:

«  Provide ibe Stste completed Piojea DcUvenbles sad obtsia liga-off fiom
tbe Stste's Prcjon Miniger.

3) ZyTixTcso

3.1 TbeZyTixTeiiDsbsDcoaductans>yBsofreqDiremaiU,vslidstetfae2yTsz
Tcsa'a nsbntsadzag of tbe State businest leqiwaoeno by sppUcatioa, lad
pefoiD requoLJDcnts mappmg: * ' ,

•  'Constnict and confiem ̂ iplicstioo test case "-^narw-
•  Produce applkstioa configuistian defioitioas sad configuie tbe iq^licatioxu;
•  r«^w>4nrt tixiiiig of the configured applicatioQ;
•  produce' ftmcticDsl cpecificsiiaas for cxtcnsioas, costvercoos, sad

inaficcs;

•  Assist tbe Stste ia tbe testing of extensions, coovcrsions, aix) intei^ces;
•  Assist thcStatc ia esiccutioe of the Slate's Acceptance Test;
• Condues foUow-iq> meetiDgs to obtsia feedback, resuhs,- iad

conaarcaccfipprovtl front (be State;
• Assist with tbe correctioo of coDfigursdoa protderns identified during

lystem, integrition end accqaioce testing: end
•  Assist wiib tbe trtnsition to productiOD.

3 J Tbe ZyTtx team etso dial) assume (he following tasks:

ExhibiilWORKPLAN

Psger
6^3/2001
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF SABETT-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAD

AUTOMATED FUEL TOLL SYSTEM (AFrS>
DOS RFP 2007-060

Kjmitfrr i

WORK PLAN

• Dcveiopmeot tai icrkw of ftmctiooftl md lerhniral qiecific«tiim to deaauae
thai ch^ oe It tD level of detail nd qoilit);

« Dcveiopmeot «ad DmiinwiiutlcB of caowika tnd iotaftcB jaui^uua in
ly witt Tvt tCCfaDiCa] 'Ji*' ■

• Peveloptnait and Docimw iitaiioa of jiatallidap pocedmta; and

• Developoxnt and cxccakn of onh test ccripct;

• Unit tesmf of ooavcsskBS nd interftoes developed; nd

•  System Iotesreit>° Testing-

B. State Raid and RcspotuIUlttla

Die foikmisg State retouiLCS have bees idorttfird lbs the pnycsL Dia time
Qo ndrridusl Stale team etfti vey d^eodiot on tbe

and epecific fgif of (be Tbe on die Sbb^ect Mattes
Eapem' tune afaall vny beaed oo die need tlrtrniiiurd by tbe State Leads and tbe
pK«t>' Qf the

1) State Project Maxufff
Tbe State Project Manafer tbaO woik sk)o-by«de wrtb tbe Z/Tix Project
Maaaccr. Die role of the State Prqjoct. Mnugo ii to naaage Slate raocrces.
Militate completion of all tads assigned to Slate oafL and ccnmnmiciiB laojtct

' status on a regnlas bans, Tbe State Ptoiect Manager rcpmcots tbe State in all
dEcixioas on imfdcmeoiitioD project matien, provides aO """"■'y stqipon in
die of dte' inqikincstatioD ptojfct, and provides State

■ fcaourees, as defined by. the Work Plan a^ as tAcnnst idortified tfarau^ioot
tbe eoQise of tbe Pioj^ The State Prt^ecS Manager has tbe Mbwing
responsibilities:

•  plan aial a kick^lT with aadsanoe from the Z/Taz team;
•  Assist tbe ZyTtx Prcjeci Manager in tbe dcvriopmcot of a detailed Work

Plan;
•  Identify and accure tbe State jvcgect rrarc wwfih^rT q) aocbrdance with tbe

Work Plan; ■
• Define roles and respanstbOltiea of all State project teare members assigned

to tbe project;
•  Idotify and aecitrc access to addhiooal State end-iucr atalT u needed to

suppcn specific areas of knowledge If and when reqnifed to pcrfonn certaui
unplemcijtibon tula;

■  Comnnmicite issues to State minagesiest as necessary to tecuie rcsolutiaB
of any naoer that eaiooi be addiesoed at die fBeJete le^

•  Infonn tbe ZyTax Project Manager of any urgeru issues if and wbea tbey
arise; and

2007-06 (ExtebhiWORXPlAN 603/2009
Initiaj A I Ptgec ^
ZyTax tjiri*!* P*^ Toul Pagei tOJ Exhilt 1 Pap 6
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF SAPETY-DIVISION OF ADMINIffTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (ARTS)
DOS RFP 3007-056
EXHIBm

WORKPLAN

•  Attist the Zyiax team cufT to obtuo requested mfonnation if and vbea
lequircd to pofoiia cotaia pnijeci tub.

2) State Sabjcct Matter Experts (SMEi)
Tbe role of tbe State SMEs is to assist ̂ jplicatits teams wiib aa trndgstaoding
of tfce Siste's cuiras basiness practices aad procaies. provide tgcsejr
koowledcB, aad partidpate ia tbe m^ementatioa Rcspoosibilities of (he SM£s
bdode ̂  feOowtag;

•  Be tbe key uss sad cantact for tbeu Ageacy or Dqwtment;
• Attend ?re^ teaa titiaiag and acquire ia-dqith ftotctional knowledge of

ike relevaai appliotions;
• Assist ia ««]idBtmg and docutaentiag user legoirtneBts, as oeeded;
•  Assist ia tapping busiDcn requlnsiaits:
•  Assist ia coastractiog test tciipu and data;
• Assist b system, ialegraticp. sad acceptaace testing;
•  Assist b pet/uitLilDg coavezsios apd mtegiaboa trstmg ■ aad' Diti

verificitian;

« Atiead hoie'ct meetbgi wbes requested;
'  • Assist b tninbg cad users b the use of the ZyTax AFTS Software Solution

sad be bostaen processes (he Appheaidoa supports. '

3) Stati Teefafilca] Lead aod Ar^tcct
Tbe State's Tedmcal Lead sad Ajchhecr leports to (be Stis'i Project Miasger
and is rc^oDsihle -ftr -katfiag aad tbe Stair's te^btl tasks,

bcbxter

• Attend tninbg as cBcessiiy to support tbe pioje^
•  ' Assist (be Stale and ZyTsi Team PToject Msasgen to cstahlisb (he detailed-

Votknia;

•  (be day««>4ay activUio of the Stale's resources assigned
(D the Pnpect;

'  • Work with State IT Daoagement to obtab Suit ledtaica} resoorces ,b
acccrdiace witfa the Work Plan;

• Work with tbe ZyTu Technical Lead aad the Stale's selected hardware
vendor to archrtcct aad establiib ta qqtropriaic hardware pUtfom for the
State's pinject dcvdoptDeot and production cnvironmeots;.

• Work b piitntnhip with ZyTu and lead the Stale trfhninl staff's efTorts b
.Wiimpmiin the opoitioaal procedures and prtrccsscs for tbe
Ptcged. Tins is a Coatnctardclivatble and hshiD be exposed thai ZyTu
shall lead the overiD effort with cuppon, asritisnrr aad approval Ltuu tbe
State; aad

2007-06b Exhibil 1WORX FLAN

bidil A I Rages: -
lyTtt I -w*'*

U23f200t

ToulRagu 103 Exhibil I Page 7



STATE OE NEW HAMPSHZKE

department op safety-division or ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED KUEL TOLL SYSTEM (AFTS)
4 DOS RPr 2007-060

EXBIBm

WORK PLAN •

•  Represad <be efftra of tbe Sttte evoy two weels pnject
mectnigs.

4) St>te Applkatten DBA (OIT)
Tbe lele of tbc Sttte AppUeades DBA(c) is to worit doaely with ZyTu

to iDSt&D 06 tbd AppltcsbOD otvm^D^Dii Oirou^boiu ̂ 0
(hnitioa of tbc prejn It is ifujKirtfij thai 6e Stale Application DBA(i)

fcg {be Ctippott of gu>iiii«im*iil« gg gj pOS^IC
ffiA cQodocts the roUovnnt. tbooibotit

png'ect

'» Attend ApplicatiiB DBA tnin^ tad ■ajuirs io-dqtfb knowfedge
of spplicitxm DBA icspcnpbilitieA if (be DBA has DOt alresdy dcsK eo;

• Wo^ wilb Zytaz to frnaliw nartiBr'.. dte. sad ptodBctiop coufiguialioc;
•. Weik with ZyTiX to fitalire IqpoU asd pbyncal dmbMe ccBfifmtksi;
« Wock with ZyTn to iattaD the Zylix tooh, nd ZyTaz AjqilicatioDS for

<h»» dovelc^oiflii treniiog w*wwrw»ii»ri-
• Work whb ZyTax to done addhioiail apptifitinc iimarmra ts needed by tfae

• Woifc wilb ZyTn tq)9rada to the AppIicatiaB iotlBUCT cs lequocd by tbe
Teams. MiintBiD a ccmnstcoi and pe&iy *ritb all iuiuatti as
foqaiml by (be Appticatkm teaou:

• Wosk witb ZyTu and (bo AppKcaijos teaoa to establiab and nonage 10
«Mf»rny tTfn«g>m»nf plm tfarOll^lOt8 the '

• Weak wHta Z/Taa u> citabbsb aad eaeaite bactay and recovgy pooctdum
' throo^tcW the ptpjeci;

• Weak wilb tbe Appbcatkm Teams to (be availabiKty of Applicsboa
mstiooes tfarougboiaifae.piD|eci;

• Work witb tfae ZyTax to define and test Applicdion cocnrity. badcig) aod
ncowcry proccduro; and

f  Assume lesponxibtUty fbr tbe database *AT»tw'itiiBrx^ functions, t^wn
tmsftt of(In Apyticariop to tbe Soue's liaidoBJe platfoniL

5) Sate Syftea Adaislstriter (OJT)
Tbe Sate System Admisistma shall ptovide trrhnical ctjpport regarding
opeadni system adjustmeats aod systnn tnaiotroaDce. Tbe responsfbilitia
s^ jpchidc:

•  Pufonu lotidne ZyTax AppltcatioD maoicoiiQg and timing; ■
• Miittge opentiac cyctezn adjoOTHsts and System Manneoance to mamtain

aystsn canfigmatiOBS and qwafkations;
•  Esiabllsb new ^Taz Applicatioo user Ids

2007-M)£xhMIWOMCPLAN 603/2001
faainal A 1 Pigec
^yUtn I TDaiya{tsi03 Exhibit I Page B
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETV-DIVISION OF ALMINlSTRAnON
ROAD TOLL BUREAU

AUrOMATED EUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBm

WORK PLAN

'  • ' Develop tsd role-based security as defiDcd by tbe Appliceaon
Teems;

• Coofigure menus, rxqncsifnii^tBCuri^iules, and custasnsponsibilities.

,6) Stale Network Admisistretor (OIT)
Tbe State Network Adnsaistrttor shaO provide tedtftieal sopport tegardiog
ocmorting leqairaDoas Tbc icapossifailities diall inehtde:

• Assess the abilhy-of Ibe San's ovoill octwcric erchhectore and cqtadty to
■dequattiy support inytoncnted appHcatioits;

•  dwA—e end lylSeedep'tgrvert;
t  caanectioos tbe desktop dcvicp and the Applicatiaa and -

database servers.
»  comMCtiflat between tbe web server and. the qjpUcstioo ser«^.

od

•  ptddtc access ID tbe web aava alos| whb apptupttatc mcurity

7) Statt Testfaig Lead
■ Tbe Stale's Testiog Xxad shail lead and eocrdinate tbe State's restrng effoits.

•  (be dcvctapmeat of system, totegmtioD,. performance, and
Acceptance Tett plans; .

•  t ■-■ttmg peffcmmMg, and AeeepliiiLe'Testr
• Qiaiimg test review meetings;
•  CoordiDsring tbw State's team and thinJ parties invalvaiteot in

tostxne

•  Ensuring that pngnsed process ehaagcs ere ccotsideTedbypTOcexs owners;
•  EstabliA ptiorities of Defidrodes requiring resdatlon; and
•  Tracks^ Deficieaciet tfarou^ lesolodoa

SOFTWARE APFUCATION •

ZyTax ibill proride tbe foUowing Software to the State of New Hampshire-Road Toll
Bureau: *

• ZyTax Management Suite for Gcvenaest (ZMS) - cnnrisiing of (be foUowing
modnlcs:

• Covernmait
• ADD
• Web Filing

ExbibillWOAXrLAN
JJ Pigti:
aiiiftii

i/23/200t

Total Pages J03 Exhibit I Page 9
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAFElY-DIVinON OF ADMINISTRATON
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007460

EXHlBm

WORK PLAN

• • Cross MiKhiDf
-* ArcfaMas

-• AsIdhio&ilxDO&iJeotAsidctbe scope of ZMS
'• Acnoaat Mwganect (coetiios the sccountiDS fimctiowirty azK) oOkx pomii

.icltttd fmctionslhy tpccified by New Hsmpdure diti is not pui of tte
ZMS)

Note MFD, nor ttA Tf»n«pnrtpr reipiTT>iii»nte atw hy mT
the tbovomodaks.

CONVERSIONS

TbefoQowfaif Tifcle4.1 ideatiScs (be cugwstoni witfaiD the scope of this Cootnct

Tob>»44t Pkfrt CsBWrriiOS

II Ccii^rnwir
1; :n;)lic3iilt

.Lmtsca;' Rspeiti;'
■fiaBUojf-Do

zyrn kletor Pod PUiuha* SdcBMa.
tDBoSdy fixl tn refi'ipi, sarey
boo^Ssf ^efiiBoe&QB o4

ISceBcs.'Rcporti zyTc
1  •

00 Ditcfasp nd n«mfa
hcaBC nd iModkly iec "•"im sad
m I'n w'i»TY

LiCBBses, RepoiB ZyTn
V

1 • npaw siypoAn^
Kbr^ln ire 001 of nope bnd es
NH fpccififjfkna.

REPORTS ^ "
PrD-stvcd que:^ rcportx, end Cnss-Msieb tcmpUtes wtB be inqplonaTtad in ceopentiaD
witb the Sate. Tbe projea scope wiO iDchide 19 to 47 pie-aved quotes or reports lud 13
Cros><Miich

INTERFACES
Iflttrfaces shiU be implemestBd a cotqxntkn with tbe Stse. Tbe foUowiof TaUe 5.1
idestifies (be interihca widixo tto ceopo of this Coq&m tad thob- relstive eesigaiDeot.

TeblsSJ: l»-8cept Isterbcc* , .
Coro|iuiirnt>. i(

. _ -."firiii iP'.'. __
ExFlKS

ReipDo>iliK'

. XyTu

Dri;riuiioi>

Fllee lafijuieihii RstiiCTil
Sygan

2CI07-06P
Iniiiil
Z>Tu Ithiib,

Eihbitl WORK PLAN
Ptfts:'

675/2008

- TociIPisc* )03 ExhiNilP^ 10



state OF NEW HAMPSHIRE.

DEPARTMENT OP SAPETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

automated FUEL TOLL SYSTEM (AFTS)
DOS RFP.2007'060

EXUIBU 1

WORKPLAN

ZyTn. widi Ihe ■aiiniiu'i'i of tbe Sute is responsible fbr doauuacia| tts
prpoedaitt required to nn the nrteAce* mpipdnaioa.
Tbs Sutc is itapoDsIbfe for the ecbedalmg ofintaftce opmUcp m

APFUCATION MODIFICATION
To QBTC (uUy uldics the StBis't rapamneote, the ZyTn Teuo shall the
fbUowiti{ ipplication Tbe foUowjs^ Table 6.1 the i&odifiatioDS
dial tie withto the aeope of this Counct

TtblatJ: **—**"*****"«

tp'te mmhile to
ptrmesa acibod isd to pitFrids tbe abdliN to

ptymest voadnUUJt

rtBcBjtfjrfjr liaStE2C2

sm^xB

tiymhjgaaFegg^^
•A'.a

to captaitlhe
j^gofc^iaa (RTU2). System;

Wawmit fit preCBBSlg *i«iwrrtj
ceqane D additional soccs to allow Bdiy of
chefic peyocBta. Rolebned■■■»♦»<■■*■*««"«hx
actees acces is t aaodatl fcmm of the ZyTn
Aprficttkm sane.

the lO^nbcd
ifplicUiflB (fitf new aeeouiM),
providd a tepon that cikidsti
[fiitci taose cccouna ' "

L

tod
ehsM?

' ' /-v.'-*

aCTMuaass
xertlftcctdL^i^i^Sra

(^aiesiiMiai6w61nd&gW"^^fitif4

Aa'MPD appUcstiM fens (RT132) tad
«-brttd torm'applteataaa (BTUS) dtaU
be croted as a acptrattfonD to psaecs
iiew / leseweh / eddiliecB.

Tbe Account MasBfC3Dea modnle &al}
t))e capabOjiy to calculatt and iipui oo

Icvds^ jQttreZe i^svw^ oonccs
tnd if)}dicahcms. npost on MFD fiocnsees
whose ippiiCstsonB htve not been icujvu], and
ID leeicritr. lioatse cenificaas as apprepnak

200746^
laitit]
ZyTax

etUbitlWOMC PLAN
P«Ccc

liiCial*.
A )

6f23na>t

Total Pates 103 ExhtbilIPacBl2
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SVSTEM (AFTS)
DOS RFP 2007-060

Exucsm

WORK PLAN

nc(|uir{Ri;ni

LfS».

Si 1X0

■ffigicsa

2007-0 0 EUubil i WOJUC riAN
Iniiii) t n Facet;
ZyTu f'f>

Lnlijcucntni Description

h) Verifyfas to liceoMd dinributon
maiebej parobuer rtceipt tebedoles U a
core pvt of ZMS crow-ootcbuic
hmcdonaltty. ZMS crocs U
bii^ coofigunUe tad flags
disciquocks in fuel typci, FElNt or
itrmsr, oianben. bil) of ladings, U) of
hdias dares, gallons. GrDuOtScB
toteaacet caa be set oa dtba qnasdiy or
peroesUge, per RTAB spcdficatioos.
ZyThx sbab worit antb RTAB to desip

tanplttea to be used Um ants*
matthiag. RTAB ^ use the tfnybtirt as
is, or as a base for custosn-buih cnss-
matdi criteria. In addidm. RITCn
create cusioin ad-boc oosa-malcfi criteria.
ZyTaz Cms-MAtcbiag is cutraoly

riastaUed-in the Stales of North Carolina,'
iSoulb CeroHna and Tennessee. ,

After nxasiag the cross-cutcl^ RTAB can
conqiire saks to itca'pts. meuall)'
•^'^rirg dtscrepandes such as zoo
.^R^prcssed bill of lading mnnben.
Scsndtes and reaJ-Cone access are part of

core ZldS ippUcation. Pndudng
'talla^ of unrepcatcd taxes is a neir

eatnre that chili be developed and
•inchided b the base 2>ilS applicadon, wtah
'ETB able to tosdateibe ftacdoa and
.^icafir'a filing period or range of CliAg
poiods.

6^001
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STATE OF NBW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMmiSTRAtlON
ROADTOXXBXJKEAD

AXTTOMATED FUEL TOLL SYSTEM (AFTS)
DOS.RF? 1007-460

EXHIBm

WORK PLAN

nL'auir:nicr.t

Sin m

vi

>y«

Dili >-!r

Ln!i;;r.;cmin: I);s?'ipi:or>

A ClTiti I litrMtif ttaylae thifl be .
^XCS&sd OQ^OpVZC USIQ^
EkSTABS Dk& DtfiKboor

Recdpti. Mxtd) fkUs daU iaclode

(fistribcsar FEIN, docoDaa samba,
fiJfao «]"■"»< ty (widiiD RTAB mtoaoes),
•od&dtjpB. RTAD tfaaO be ■Ue to
iirittitrthetoaion Z>6SpnTrides
tdditiaoil fa"*"*** tfaOiiy to
•ekctacpeciScinxBiperiodorimte of
l<ciiii>d^fy)-(Doe wcCTi, aui Bgxbtt

Bf.AecoootOieamsesintt^^'^/^r^;'/^

•it ; .periaxi

1i«wH.fin»iiTi^ HQpBlof
6* hucOdS tw< tiiiwlT
"to OQse—flsetc^ tcfl^ptace wiffaiblc ^of
■other Sm faspkmesti&st.

The ^9 fbv
ttpenedtBxeaifaaUbcput tftfaeAflcoain
MftingnwWModote. _
ZM5 provUBS fe Ad Boe qocDO to idcct
DatbrbMbofr-^BBRDdpdDted-viewio^ AH
fitted uesvaiteble iD2!MS isd the
itBvadty oftime fields fisted Bt aiscotly
rafleble'teqoeryapzisL ZMSdoHbe
DOiEfied to isclode aD fitted'fid(fa to query
molt.

m£m
w^-s

•  •.».V!
K*

ST

^.(NewlRdike^nil): SystonthaQ
to't^^tse the ttguired

hofiomstMBofftiie ODPCF appficatos (RT50X
^ystnb thai] ccoenm Ikssse certificata lor d)
-jajjpiicmB.
$ .

As OPCT'^iplicatioD fooD (RiO) dtdl be
ocated 83 a tqtante Ions to piocecs ocw /
leocwab / adititions.

Tbe AcBocsK Mtoagcoieot mfn^lr «^«rt
iwrtti/,, rtwi capibQity to goicnte P-*—***
cgtificattiM >wioiinalg.

2007-O60 Eibibu I WORK PLAN
l^s:MddAI

Z kyyTnl

ioinoot
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STATE OP NEW HAMPSHIRE
DEPARTMEKT of SAFETV-DIVISICN OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2D07-06O

EXHIBm

WORK PLAN

m

2007-0(0 Exhibit IWQRX FLAW
hiD>] i D

ZjTu Ittiiisb fa/

ZyTtx Cron-Mixchi&g cfaail be used to
veri^ Kceipt schedules naidi BxSTARS
ndbsiaittaL After nismiBi (be.cm**
m«t«* RTAB CSS snumaUy ckax

diiaepMtics sad) u zero soppicssed bill
#if>w&ny mntAm. Scschcs ̂)d icaJ-tiiae.
ecccss srt pert offbe core ̂ 15
tfiplirTTitT" Prodttcingbillisi^af
OBnported tixes i# not i cuttcdI feaimOf
2^. This feiiure shiU be inchtdcd in (be
proposed Aecoua Mragezneot oodale.

{Prothnag tnUtags of tddjtioaal pnodpal,
■pdahyud intoeit for oofcpofted or iate
tmsKtioBs is • oew Hestuie > cKMI be
developed a tbc Accoust Miragrmea
Moddfr. .

6/21/2008
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BiniEAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

F3CBIBXTI

WORK PLAN

0^

innfl

ProdB^
pi) Groggn
a) OnafiEA
v) Sake

») T

y) R
s) PuiclirilT
a) Sclkr^

TVk iiwm w*

TIk ZMS.Qdot WjEvd jsvnte lor Ad
Hoc qooiea to Kiect Xka fa berth oi>-liae
tad printed viewisf. All fined fields irc
avada^ m OdS tad fte makrity of IboK
iGcldt Uffed «» csscsfiy mibbk for
•dccdaisteQoajVizsdL ZMS

be mofified to odDtk iD Ikted firidt
ID fte tDOli.

SOiLkn^i
Systea)ifai|r
tofooatiafi m-

£

r.

Synesatb&Oi^LUUvte _

IS of

leaewal

ofihocBODK^-^

reaceal cod

A Ikniparter ̂plkstiaD fism (RTl 11}
ihtD be acBted M • cqmte fixm to
pncasocw/xtsewib/oddkiflBi. ̂

Tbe proposed A"ifuiil jii
oedole riisQ indndc thec^sbfliiy to

DO^ifC^ lepOtt 00
lii'trwrs wImhii sppBcntno bs ooi beo
f«jved» «nd to {CsflRte bcessB
certificBEs u tpprepmic.

7. PRELIMINARY WORK FLAN

The follpwu^ Table 7.1 povkta the prolimioaiy agytcd upoa Wcrii PUo for tbe Connact

Tabb 7.1': HM Lml frdlmtaarr KH Prakct Ptoa

rrajcd DdWtlca

Pnjea Mnufemeai

Review CurmH Syneott

Oecuaos Weddlowi

lOdiys

TOdayi
20diyi

cnmaxn

ormata

07/07/200I.

mmnsn

QMIAOOI

aM»/20QS

OM>I/300I

0B/OI/200S

2007-06»
IwhUI

lYTix

Exbibil I WORX PLAN

Paps:

6/23/2001
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STATE OF NEW HAMPSHIKB

DEPARTMENT OF SAFETy-DIVlSJON OP ADMJNISTRATION
ROAJ> TOLL BUREAU

automated-fuel toll system (aPTS)
DOS RFP 2007-060

EXHIBm

WORK PLAN

Docvmn* TaHnt Reqmremeoti

Ddconiest Qnc&i AicfahecBn

'  Doeumett Ti Be Pnceu

ri«)tei Wark Pka Csmpktt

AiliPrtctt Ovcrriew

DesiCe

fmjea MnafctDctf

Doi(n TedDol Arefaitccssv
Doi{B tad ScOffT^ Afprotcb
Dcti(B izterijco

*DcSt(D

'  DoitB Sebediks
DoiSA W«rttowi

Dcsp Oman Rrpcrts
Dat|B Accobs MaM(caiest
OesiffB Thinhi ApproMfa

SMEDcsipiSivpen

DoipBevic<r
Doip Tcdsica) Ardihectutt

Desp ProdBctiaB McniiMiBf
Dccip Sipuff '
IfiiUstieB Pbue Cftnaplcte '
Rek tod Scoultx PoitD

MFPDcrin

OfC Dcdp

TrvBspMlar Ottlp

ZPTADBiin

Interftec Dcdp

Cocua RcpariDccip

WcrkDaw DciSfs

AeeeBBi Munemeni Dedgn

Teebsicnl ArtkltedajT Deflge 3

Dcvdopmest

Phjed Mememen

Devdop hnofKc*

Develop Rovos

Develop Scbcduks

Develop Wodflov*

20dajrt 07/07/2001 08A)l/2006

20diyi •07/07/2001 08/01/2001

20 days 07/07/2006 0IA»/200S

Odays ' 01/01/2006 01/01/2008

Idoy 06A}I/2006. 0eA>J/2006

06/04/3006 10/31/2001

6Siayt 06AM/3CDI 1001/20(8

65 days 01/04/3001 1001/2008

- 65day* Oim/20O6 1001/2008

65 days 01/04/2006 ' 1001/2001

65 days 06/04/2006 too 1/2001

65 days 06XM/200t 1(V31/2006

65 days 06/04/2006 1001/3001

65 days 08/04/200I 1001/2006

65 days OtAMAOOl KVS1/2006

65 days 08/04/2001 ' 'lQbl/3006

65 days owam 1001/2006

23 *yi I601/200I • 100I/2006.

23 days 1001/2001 1001/2008

23 days •, IOOi/3001 1V31/2006

Odays |iV3l/2006 10/31/2006

Odayi 1001/2006 IOOI/2QOI

1 day too 1/2008 - I(V31/200I

) day 10/31/2008. ' lQOI/3001

■  Iday 1001/2001 IOOI/20OS

Iday ltf31/200l 1001/2006

Iday I(V3l/2008 1001/2001

Iday 1001/2008 1001/2001

Iday 10/31/2008 1001/2001

Iday 1001/2008 1001/2001

1 day 1001/3008 1001/2006

Iday 1001/2008 IQO1/2006

JI/030008 05«l/2009

126 days U/D3/2O0I 04/01/2009

lOk days 11/OV2008 04«|/2009

10* days I J/03000I . 04AI/2009

104 days 11^30008 04«1/3009

104 days 1I/03OD0I 04/01/3009

* Tisk with Durtlioo " 0 diyj ire miksuwes end noi tctuol ticks
' HH! ,TB Re^ponsibflhj

 ;o

JJ

Exhibit IWORX PLAN
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. STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION

ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFPJ007-060

EXEIBm

WORK PLAN

^ Dovclep Cutoa Rcposti IMdayi D'oaaooB 04AU7009
Devdep AceoB3t Moxfoaeot IMdi>» 11X0/3001 0i0ia009
SyataTect ExcedaiB Odiye 04X12/3009 OS/D1/3009

Coadofl Ttiii>>lb»>TniDO Tnin&| lldiye 4/16^009 QM)ia009
OooflfB'cttad Tbaaa Casp<e<c Odqn 05/010009 OSX3IA009

Wflrttii Sy«tt» l»r DAT 1 diy QS/Ol/2009 OS«ia009
Tc(±nkal AnhiUctart 3 Idey QSA3/3009 Q5«1/20Q9

Prwcdarc* ) d*y OM)]/30O9 QM1/20Q9

Trital^ Dwewetm* tdiy Q&OU3009 03X31/3009

OMrOalAn Iday QSX)r/2909 03X31/2009

Belp Scraou 1 d*x 03AI/3009 OS«U3009
UATTMPka I^y 0SX)l/2009 05X31/2009

U»cT AgffcpCMf Twrtng - OS/O4a009 06«3a009

Pregect Mmscoent • 22d>yt 05X>4a009 06xmOQ9
Accnsti MmpoBcat - SappoTt / Fit 05X)4/2009 06AV2009

adq« 03/04a009 oewnon

CusMt Report - Stvpon / Bits Fa adtyi 03«4/2009 osnsaon

.  Ibiu£ub - Scpport / Bb{ Fix adqa 0S/O4a009 060V2009

UAT Ten BxeaiOee * adiye OaXM/SOOB 06X3y30Q9

UATSiffBffS Odq« 06X)V2009 osnshm
Daplor - 06/Dsaoq9 07X00009

Prpfcei MaBipaeBi 2] d^ 06X)8aob9 - 07X330009

TnbtSappoRSBff 2ldiy« 06/D8/2009 07X0/2009

Oaa uul Cbde MisaiiiB to Predsctni 21 days, .06X380009 07/03/2009

Exccste Foai DiA CeDTOBOD Dd^t 06XI8a009 07X330009

Conflftn NH Bckf aJ Scssriiy Ddiyi 06Xtsa009 07XS3/2009

21 ̂ yt 06^80009 07X0/2009

Build Piudartim Aichhedsir 21 days 06X38/2009 07X00009

' CenAfore Productien Softvne 2! day* O6xnaoo9 07X00009

Conficure Pradacbon Donate 21 deyt Q6W3W9 07XD0009

bnploDeot SynoD MssionBi 21 ̂ yi O6XI8a0Q9 07X33/2009

Ca Li** I day 07/06(7009 07X360009

' imjiliiMiilirtin Phxae Cuaplctt Iday 07/06^009 07X360009

Pmhirtae Sqvert Mdayi C7W2009 08/070009

Projca MaiB(aoeBt Sdayf 07X36/2009 OI/07/3009

Piodococn Stggxut ad^ 07/06/2009 CI/070009

Project CtoM Obi )day 08/07/2009 08/07/3009

* 8 HH ITB Resouiecs
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STATE OF NEW HAMPSHIRE

DEPARTMENT.OF SAFETY-DIVISION OF ARMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOSRFP2067^<f6

EJfHIBITJ
SOFTWARE LICENSE AND RELATED TERMS

UCENSE GRANT

Su^cd to Ibe terms mi eotuliijoM of (be Coonta Doctsnena, ZYTvt hereby grvio to Ibe
Stde • popeou). ntDczcluave. oantnaafenhk, «nd ititvocaUe liocnse to ttse of the
•Softwm tad is usacUied documenuxioa.

The Vcador sfaaS rebmit copws of its proposed AFTS license sgrcemeBt wfaidi shall not
any tats or provisioiu that coafliet with die State's software license end waiiimy

rcquugaeott or terms and coaditroas set forth ia Scctioo 6: Gateral Conovct Rcqvirantnis
and AppOMlix 0: Gatavi Siatdards and Reqidrancntj, reflectively. The Voidor's
staadird AFI3 license ftna wiU ̂  be acoepiAbl&

DOCUM^AnON
The Vendor shall provide the Stite with a cufticiait number of hard xopy vertioos of tbe_.'
Software's tssoditcd docmDeniariao end two (2)-dectioaic vmioos is Microsoft WORD
and PD^ fonnat The Stale shall have the ri^ to copy the Software aad iti estociaied

ftr its interoal hr»Tmf*« needs. The State agrees to iacbdc copyright end
prcpnctBiy notices provided to the State by the Vendor on su^ ecpia.

RESTRICnONS '

Except as otbeniise pennhzed under the Contract, the State agrees ooi to reyeme essemble;.
Tcvme compile la otherwise dent« a source code mnoo Ofthe Software.

TITLE

The Vendor must bold tbc ajfi to alkrw tbe Stale to use the Software or bold all title, right,
aad mterest ia the Software ̂  its associaled Documentation.

AFTS Netware ESCROW

S.] EyTiz reprcients and waniats that the currcsUy existing source code for the AFTS
Software licased to the Stale ander (be Cootiact, as wet] u the Documentaiioa for aacb
AFTS software, and dcTcloper coanaents.to the souree code fcr the AFTS Software (the
ITcporii Materitis"} have been deposited' in ao escrow accouni mairuuaed at In*
MoWaia Inc, (fih/i DSI) fEaerow Agent") as required by ths Ccntract. Fcturc Dfwrit
Materials for major vmkm releases (e.}., Xy!z} of the AFTS Software not otherwise
delivered to the State Licctuee u souree code shall be dcposiced ia the esonw account .
(Danaally witbiD sis (6) nmnths after ihe fim commereial shipmcni of each such
relewe). ZyTax shall promptly piy to (he Eacrow Agent all escrow fees (hat become due
under (he Escrow Agrecmoit to maintain the AFTS Software ia escrow.

ibiil WORKTLAN

Pa^
6aV200S
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STATE OF HEW HAMPSHIRE

DEPARTMENT OF SATSTT-DIVISION OP ADMONISTRATION

ROAD TOLL BUREAU

*  AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RF7 2007^060

EXHZBITJ

SOFTWARE UCENSE AND RELATED TERMS

Zyln igrees tint, upoo etecntioa of thu Coatno, tbe Stitt shaS be added to the
Enrow Agreement cs • bcQcficury. The Escrow Agent (ball oodfy the Sttte dm b has

g  withtn ■ reuomblc Tbotcidts, "j"'** tbe
nqoed of (he Stite. to be mde oo tDorc frcqnestly tSoa enmaDy, ZyTn ibab proride
tbe State'witb writtsi voifiatioD (hat tbe A^S Softwm has best wftfa ds
EcoowAgcnt

S3 The Escrow Agest thiD mate and lekase a copy of the ippBafak Deposit Matmab to
(be State 190s (be ofany of (be roUbwing cress (Tleletae Evens"):

' (a) ZyTn ioninnei or bccotnei ssbjca to • Uqddgtico or bstoqxey
pioceediag ofmy kind;

(b) ZyTn has made n inignrnnff fiir fte bcaeft of atdim.
(c) A receiver or conilar officer fan bees appoiafnl to cfaatge of tD or pan

of ZyTtt'sasKs;
(d) ZyTu Is mainttnince and n^poit Savicea (or tbe AITS

Scftwire or faaa ceased oippoitfag md tnaiiuliiuig (be AFTS Softwne for
tbe rtw* |o )tS "athn (q gQmilly OT
otbowiK. except m euet wboe (be q ortaarirr) a a icaifa of

Jill-, fmnh

(c) ' Tbe s>«>p iHtt »« ■ reiah ofZyTn'i dcfndt todertiic
CwJUagt; or

- (0 . ZyTax ceases hi oo-gcmg busmen opetatiaas, or (bat posioo of ha
opcntaoBS lebtng to tbe Honaiag and of the AFTS Software,
wntbdat a sncoenor.'

S.4 b (be event (bat Dqioszt «*»■"«(» bc released fioo esoow to the State, ZyTax faenby
(be Sate tbe xi^ to tae. eqiy, modify, display, cad prepare detivatire worte of

tbe Dcpocit Mitsiih, and tt> otbn to do the ssoe on befaalf of tbe State
(ZyTax. igcatt. ctc.X solely for tbe purpoce of conpkSiBg ds pdfnrminre of ZyTix's
obUgaboQS tbe Cbotract, mchidiog. bat sot to. provufing ad
n^pon fiv tbe AFTS Softwaie and cobject to (be txgfas 'gm^ m this Consact Object

finm die source code b tbe D^osh Mataiah mcy be
Vy »« jw iinittxl tn thk fViTitTiri

53 ZyTkx agrees to pay all coss tbe esoow covered by tfah Cossaci,
except foe notxiinal fees to covtr (be cost of rtpioductim and dsnibution of release of
ibe Deposit Matedals to tbe State, tncluding til related rcaKmable adtmnisaitivc
expenses.

VIRUSES

ZyTn T**'" provide Software thjB, st the tiijia it is provided to the State boeuudcr. cfasU aa
i-ffltim uy viruses, destreorve progmnrnxng. or mccbaotms dnagnrd to disrupt Ibe

I WORK PtAN
Pt^s;

2007-061
AlsM>]

ZyTn
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STATE OF hffiW HAMPSHIRE

DEPARTMENT OF SAFETY-DIYISTON OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBITJ

SOFTWARE LICENSE AND RELATED TERMS

pcrfonoww-of Ox Softwtrc fVimsej") ia accordftoct with the Spedficatiom. The State
(hall use comoatiaDy ruMaable meihiods to prevent, detect and cndicate Vmset on ta
cotnputo lystoaa.

As • pan of its Btetnal devtlepnient process, ZyTei shell uk msODible efferta to test tbe
AFTS Softvue for vmnes. ZyTax thiQ alto maitttain a master copy of (be appropriate
vcrrioRS of the AFTS Software, free of vimsea.' [f the' State beUeves a vims may be preseit
ia tbe AFTS Seftvare, Ibeo vpca its.rotruest, ZyTix tbaO provide 'a master copy for
comparison with and coTTcction of tbe Slate's copy of tbe AFTS Software.

AUDIT ■ .

Upon forty-five (45) vritta ootice, ZyTax may audit tbe State*t m of the piuyaiia at
Zyliz't cole ppenae. Tbe State agrees lo cooperate witb ZyTax'c audit and provide
Tratonahle aKBtiDcc aad.accecs to iofonaatioo. Tbe Slate afrces thai ZyTax shall oot be
le^oasiBte ftr any of the State's reasonable costs iocuntd d coopoitiag the aodiL
Nonritbstaadffli tbe forecoiog, ZyTax's attdii lifbts are subject to ̂ iplicable Stam asd
federal laws aod legulatiotis.

Tennioatira In tbe event of any lerminaiiOD of this Coomct (i) if aO spplicahle Ucoue
purcfaiae ftcs for Softwne have bea paid, tba tbe liccsse for cucb Software shall coDtmtie
if and for so kxtg as Che State ccptinues to comply witb the tons aod coodhioas of this
Contract with leyea to such lieciue; (ii) any Uceme for which purchase feo have oot bees
paid sbiD tennioate muDedUtdy: and (iii) subject to subseetioo (i) above, each party titall •
cease USB of die other' party's Ccnfidesoal Information and 6tho mattmls provided
bqomder aod promptly return than to the other party;

ibis I WORK f LAN

Pa(u:

JiL

603/2004
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETV-DTVISION OF ADMCaSTRATION \
ROAD TOLL BDRBAD

AUTOMATED FUEL TOLL SY8TI34 (APTS)
DOSRFP20(r7-060

EXmBITK

WARRANTY AND WARRANDY SERVICES

1. WARBANTIBS

1.1 S«ftw»t«'

The Vcodor tbtH Mznol Ihfl the Synan tost opcnB to ^ the
^eeifiatiaQS, tons, tod rtquLuueoti of the Coaliwt The Vcodor winut
^ti (he Softwne b properly wiitim the Sycnu, wHb. the
fcquraaaai of ibe Cootnct. tad wiD cpcrtle io iwonlmro with (he ■pcdfietticaa.

U Sci'Tkti

ZyTtx wuiua thai iQ Senricet to be provided unds the Caotnct chill be ftovidri
cxpcdi^Dilyf 1 psofctsooil ̂ oc^DeTf to tccordsice wi& ̂ Ddacoy cttodirds tsd &st
Servico tteD uaniy wilb pufumUBce ctmdardt, S^edScadoat, cod texms of (be
CossteL

U ^ No»4afrlBcaMKt

TIk VcBdor daS wtnuO (btf it bu food title to, or Ibe rifbt to allow te Sttte to
UK, tO Servioet, 'T" end Softwce provided eada tfab.eontiict, ind (fact
nif'K Services, tnd Software do not viebte « infiinge sny pstnd.
osdcoid^ c^iynfh^ onde nsoe or otbs iatgDccaal -ptoixny dfte cr
mis^jpi^eute t tiade reoct oftsy diinl psty.

The wioiaty of no^inftinfeinauch&D be en oiHfoinx end pCTprtun! oWtgninn tbb
e»t«n {urvive tecmnttion of the Costnct h the evea tfas copfKipe nakrs s clisn
iftiasl te ny Mstcrii] infiingB tfaev mtePcctotl properly ZyTu
then ddcnd Hid indcnmiiy the Stale tfiina (be clahn provided ttod* Stac:

L ProapOy ixitiGes ZyTix in wiitinf, cot taicr (bsn TO days after (be State
reocTves actaal writtn oodoe of cucb claim;

b. Gives ZyTn cootrd of (be defense and any teaiaaem oegotiatiosr, and
c Oivec ZyTax Qa inforsatioD, authority.- and asrirtirice reacorubly nfrded Co

lWlTW< QJ ^

NotwilbstaDdinf (be foregoing, (be State's counsel may partkip^ at State's
CTjffnw. m any ctiin to the extent die Stats seds eo essot any ixnmunides or
defcsset qi^icaUe to the Sttte.

If ZyTax bebevo or it b detamined (bat any of the Materia) may faa^ violated
aooKoae else's htfclketxal property rights. ZyTix msy choose to either tnofify ^
MaterisJ to be aoi>>mftinfing or obcatn e to aUow for ccmTinoed ace, or if

ahanatives are not coRunerciaOy reasonable. ZyTax may end the license, atid
1  • :

2007-C6P
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAJPETY-DIVISIDN OF ADMINISTRATION'
ROADTOIXBURBAU

AUTOI|lATBD FUEL TOLL SYSTEM (APTS)
DOS RFP 2!)07^a

JEXHEBITK

WARRANTY AND WARRANDY SERVICES

requiie return of the ipplicabk KUteriaJ lod rcfiiad (i) tJ) prrptid but unoted
Serricu feet, md (ii) • pro-rets portkm of the bcenic fees tbe Sure bis peid ZyTu
under (be Contnct. oa • five (5) yeer ttrej^ lioe depecubos ichedide.
ZyTu thall sot iadonDi/y tbe Sate if the Sute elien tbe MitertA) without ZyTex't
cotucsi or UKS b outside (be Mope of use idemiCed in ZyTu's user Decusiemetioo
cr if Stste usu e venioo of (he Metoiel which has bea ntperseded, if the
•b&inteatent cltim could have been avoided by usiztj an uaajiered curroit verxion of
tbe Material which was provided to tbe Stale at no additiGDa] cost ZyXax shall sot
tDtkaitaify tbe State to the extent that an mfringcnieot claim is bued upoo any
infonnxtkn dcsfs, q>erificatioa, instruction, software, Data, or material rtot
fianisbed by ZyTcz . ZyTu shall not indemnify the State to tbe extent that as
fnteigancnt cfaisn is based i^toe tbe coinbxnatioa ofany Material with any products
or cervices not provided by ZyTu., witbota ZyTu'c constst.

M ' Vinites; Dcstroebva Profrainininf

Tbe Vendor shall waoant that the Softwait will not cootato any virusei, destructive
progremming, or mechanisms derigned to disiupt tbe peifonnaoce of the Software to
iccocdanee with the specifications.

L5 Compatibility

Tbe Vendor (biO tvamat that ail System compcpotts. including ay i^lacement or
upgraded System Software compoocius provided by the Vertdor to correct •
deficicncits or as a enhancement, shall operate with tbe test of tbe Systein widrout .
ktfi of any ftmcrionaUty. ■

1.6 Prufcs^onal Services

The Vendor ahall •warrant that all Servtcu provided undo the Contract will be
provided in i profeukmal in acasdacc with industry standards and those
Services will comply with perfbnnance standards.

warranty services

Tbe Voidor shall -agree to mabnaiD, repair; and correct dtfideocicc in the - Syston
Sofrivare, iochaling but not limited to tbe individual modoles or fimctjans during the
WoTaniy Period, at no additional cost to tbe Stste, in trcortiaftcf with the speclfica&oos
and terms and rcquirreneQU of the Contract, including without limotalion. correcting all
enon. sod dcfecu and deficiencies: eliminafing vimses or destructive programming; and
rcplactDg incorrect, defective or defideni Software and docuscntitian.

Warranty Services shall include, without tinutaikm, the foOowing:

a. Maintain the System Software in tccordince with tbe SpuficatiaDS, terras, and
raqmronenu of the Costnct;

Exhibit I WORK PLAN iaiaoca
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STATE OF MEW HAMPSHIRE

DEPARTMEW OF SAFETV-blVISION OF ADMINISTRATION
. JtOAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM ̂AFTS)
DOS RFP 2007-060

EXEZBITK

warranty AND WARRANDY SERVICES
V

/

b. Rqair or repUoe tbe Syctan Softwire or cay ponao tboeof to (ha (be Synaa
operaa a ieoonhnoe wiih the Spccificaicax, nns, tad rtqimtiaeaia of (be
Coaoia;

c. Vendor ihtU parvide (he Snie with telephooc acoen to myport
mginffn for MCiBBnee. id flie pjupu. ostillebOD od ok of the coftwue, aid tt
rtpon fad resolve Softwm prebfane dnriof oonaei hoon, 8:00 AM-5:
00 PM (GST) Moodiy (hroui^.Pridsy. Oo-ehe addilkipa] Sovices. if aeeusuy,
wiihio QDB (1) faosiaett diy of aieqaea;

± Mfttntta e rcoad of (he Mdvihci rdaed to wmeay npeir or msiDteBaice
ectiTitke pgfanned far the Sate;

e. Fer tQ WaxBOy Scnriotscalk, ffae Veador thaB csCDcdie foOowinsinfissnaioa]
wlD be ■( awH wMiwfuiiwt-

1. oKteie of 6e deficiency;
■ 2> LiuiEut Retui ofda drficHro^r»

3< pitw mn/1 thscs;
4. »gjiw Tv( ooofdcticn t'"*;
5. ddkitiKy icalahOD iafcggafioB;

f. Tbe Vendor oBfi wod: widt tbe Stae to identify aid troubkshool pcrtaidally
tosoooele Sofiwae &ihire* <r deficiencies by coUeetmt the ■ {bUowiag
inflo^Dimon:

1. aea> thne lictwuii itpoxted defickDcici with the Software;
2. dia{nossofdiBrootcaiseoftbeproUeai;and '
3. jdeatificahoD ofi^Mot caHs or repea Software poblens

AD taad dsiint (he Wcnsiy Period asd iQ deficiencica fbond with
die Wiuauiy cfaaD be copectcd or a wmtaooad pntvided by (be Vendor
OOlaOlhaB pi****-** '♦■y, TiWi tp^fififany m wr4t'twg liyIW
aid a DO COS v> the Stan

In tbe even tbe Vodor Ms to correct tbe deficicDcy whfab the allotted period of tune
(sa above), (be SiiK shall have (be rigK at its optioD: 1) declare tbe Voder id deMh,
atmicute to contract,- b whole or in pan, widtoa penalQr or hataility to to Stae; 2) iciuuj
the Vendor's product and receive • refimd for all tttiotBS paid to to Vcodor. nchaim
but tat limitBd to, qylicible license fees withio' ninety (9^ days of notificaion to the
Verslor of the State's iatcnt to leqoesi a refitnd; 3) and to posse hs nanedies avatWe at
law or ID equiiy.

NotwldutaDdtDt any ptnisoD of to Contract, to State's q;itioa id to CuutricJ
and pursue to shove wiU rcsam m effect until atutoxory eocspletioo of tbe
(uO WsjTiDiy Period.

2007-06C EKhQil(l>l'ORKPLAN 6/2V200S
Isitis] AJ Pifcx
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STATE OP NEW HAMPSBIRB

DEPARTMENT OF SAFBTV-DIVISION OP ADMlNlSnUTION
ROAD TOLL BUREAU

automated fuel TOLL system (AFTS)
DOS RFP 2007-0^0""

EXEIBITK

WARRANTY AND WARRANDY SERVICES

warranty period

The Wunmy period wiU laitiiUy commence (be Sute of • Lener of
Accepuace fv UAT end will coetimie dvuugb one hundred end ci^ty (180) days.

For fubnqueni modola or fimctioai, (be Wemsty Period wiO for (uu boodrcd sod

eifhY 06Q) days sfler escb of tbe.renainaf major fundtcsu or moduiea, iutc^TSted
sacccsfuUy with the entire Syetna, receives a Letter ofAccqitiaee from the State.

U withb the bsi ihbiy OO) cakadar dayt of the Wintzny Period, the System Software
fails tt opcTtt as the Wmasty Period wfll cease, the Vesdor wQI ccuect the
defickncy, aad a thirty (30) calendar ̂ y Waniaty Period will begiD. Any fuitbs
dcfidendes witb cbc System Softwm oust be cotmaed tad rua fiuh free for thirty (30)
dayt.

20074 0 Exhibit I WOMCPLaN

biibal i II Pa^s:
ZjrTix butiali.
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STATE OP NEW HAMPSHIRE

DEPARTMENT OP SAPETY-DIVISION OP ADMINISTRATION

ROAD TOLL BDREAD
AirrOMATED FUEL TOLL SYSTEM (ATTB)

DOS RFP 3007-0^

EXHIBIT L

TRAINING SERVICES

ZyTix di Ul provide the foUowini Tjimio{ Sovices.

/[. TftAlNZNC
AO oocnes ere to be ofimd oo-cte m New Kiapihixe od d»ll ■viSftble for \^'to twchc (i 2)
ftudccti. FoUowisf Ibe provmoo of detw*. acoos -to «-liae tmutc mttoals chiU be
provided far tfainy (iO) dQfi tfaioD^ onioB cadDiBS libcsjr to dK extent (htt h is rvaalabie.

2. DeBverr Method
■. lBCtnctar4/cod Otis Tnintef
Thu method bd^ boSd (be m-drptb kaovltdge tod hsodi-oe aperiaicc the SaiB't
anployees diaO need to looceed in tbdrjeb role viib Zyitt. Pram is-dtis
tkiiMmtitliom led by eipcrirared ZyTtx instnstort, to tealittk bndo-oD Itbs, Ifistroetor-
Led b Qto coBTict provide ■ dygmie laming unuuiaiua.

This mnjnokiu n tugeted to Hvd fix group of Uses drfipfd ts Project Teem. Uioi from
DeptiCmuitt tad erUtted Subjea Mittg ExpM (SMEi).

)

2. Proje^ Team Developed Tniakig ■
ZyTn, ^ nd (he Stite igrce to to cod wer mining ^iproteb to minh^

objecthrci, incbding;

'  1) devele|nng »npjwl iHat imrl
levcngB bmma] rtsouicci etd eobjca mssa everts (SMEs); tod

2) levengiag smtewirk icoets to- eoovusn md the Web by accessrog Oa-lioe
couna to the fism of PoirorPoia prm'.iAiijgtt^ OD-line tpplicatiaa fae^ iscr
guides ted frcqixstly ished questiou, wbeaever pogibk to lesca time twny
from thejob ssid reduce tnvd com for tboxewfao tro sproad tarja the

b. Key tctivititt of (he tppnscb an hi^t^Med below;

U«rTn«lag •
Apprwcb

Bataa^SU*nMftivy

ZyTo, lac Team Siati efNR

Develop Training
n>e

t fmA Oia ' devckfjucxs tU

Provide gtsdaane, marhrrTg ,
mtttrials. ind toob.

Asisl in Ibe devdopDcar nd

Develop CcDTicuhuB

DctiD loks. eotne cottst. tad
cflifTMied eewe leavih.

AC&A ID tDiA)y%C nfi
AtsiS to detia rola. coune

and cstfTDtted teoeth.

2007^
loidil AD
ZyTtx

E iubn
P icn:

Inhi b

hLTniiunf vS0^11-07
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

EXHIBIT L

training services

UscrTrabiag
ApprMcS

Rait asd RcspMslbBtty

ZyTti, tac. Team su«»rrfU

Produce Tnotag
4a»Ui Md EagAJKT

Lead the devclopmcni of tnasaiali
to isclude:

ZyTax. Ine. prevMing eaiidng
io ekccrooic foonat *■»' en

be twwiiltcd and reeeeduoed

Assist in the dovelopDm of training

Z/Tn. Inc. CobAki tniaing
chsa lor tbe Siae't user and
tntmcal tonoort penenncl

AOntd the ZyTai delivered trwnbg
•csdons.

Ceadwa'Ttanaa' Assisr B identify n approach and a
pin B oaeduei Iraiaieg nredi

for imdeincntatioa. frr post fchliw.

c Key VstT Training Approoch Activiiice
I) Identify SttteEnd.Ibm

Tbc ZyTnTetm cbdl lud the Sate in idectifyisg md cntegorinng iu cad
tiscn:

Utir CaUfory l-'petitr Vttr Jralnbif: Power Usera ire those exDployees
who frequeody use the sysws. TniniogshaJl consist ofteaks of counes-
bssed on job fimctioQS, cn business processes spcciSc to job roles, end

AFTS traossctkos. The tnioxDg strategy dull be organixed iround
tfae Stexe's business peoeesscs azsd detailed tnssictions thai siqiport these
jncdses.

Cher Caufory i—Casual User Trainiag; Casual Usera shall access the syston
fcr ioqitines or report viewing on an occasieoaJ basis. Their coones shall focus
CD the end-to-end business process instruct and stxuctuicd inquiry exocisea.

User Caugory S—Speelal^ Users: Specialty Users ioclude hacMoai and
technical inifysts. They shall be trained on the AFTS Software on the basis of-
asugmocBis, and raay include luvigation training and module
ovcTvicw/orientalioo-courteware, fiincticDal (okdules/business process) training'
and configuntkn.

A Develop Training Plan
Dk ZyTax Team shall act as the training lead and shall piovide.gsidance, coaching,
nutcriaU. aitd tools to structure and Lmpleoieni a Training Plan—achxling a strategy
for ouUioing the scope, roles, audiences, and dcploymcet trmeline throughout the
project Ufecyde. The Plan is intended to I) reinforce kt^owledge ooznprcbension
across the State, 2) tnis employees on whsi they need to know and do to perform their
jobs dTretivcly, 3) cstabUih an oi^oing skills development procca. 4) ofler training
sohrtions that address the immedtilc and ongoing ne^ of the State to train new hires
•nH transfers, "">1S) implcmon a blended training delivery solution that utilizes

2007-060E hibitL-Trei&>ngvSO$-lB-07
InhuJAU?
ZyTu loitt^

ges: -
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OF ADMINISTRATION
ROAD TOLL bureau

AUTOMATED FUEL TOLL SYSTEM (APTS)
DOS RFP 2007-060 -

EXHIBIT t
TRAiNING SERVICES

iascractoT'led (ILT^ tad Oo-Koo oiiniDf in ibe form ofPowvPoiot prtieotsocms, user
(UidtS) gppUciiioo bclp lod Owjutiirty tdcwt (pesKXBs to ci^jpoR Ifjiujfj

cfTectivC, tSDSly, Cfld OaSt<<fficiCflS

Tbe Tfunng Fteo dttU addim the ipecifie eanicalan fiv eacb user.csefory and
preridc muKBl ftir ttte design, devcbgaest. and dcploytuca of tnfaung for caeb nso-
categoiy. IisfanDalsopnvideablDqlctitfforlbeStitt'i'TettatomaRigehsretoajces,
tctivitiei. lod tizzieliDe tfaroogixiia ttie RMOte of Ibe AFTS initiative.

c pevdcpItniningCumcoluiD

Zyioi rfiati devdep a rtcamnieDded tnimng cumeotem for the State of New
'  HimpdnrcEpdUBca.

11 Pn>ducc7tiiinagM«ttridtKDdEod-UierPoCT BioQ

The ZyTn tam dial] tend (be efftrta 10 psodnee foe oiniag mueiiah nd end-uta

2007460 £ Jubil D-Tramug v5 05-11-07
hiidal AU

ZyTn laid
?
d
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STATE OF NEW HAMPSHDIE

DEPARTMENT OP SAFETY-DIVISION 07 ADMINlSniATION
ROAD TOLL BUREAU

AUTOMATED.FUEL TOLL SYSTEM (AFTS)

DOS RFP 2007^60
EXHIBIT M

AGENCY RFP (WITH ADDENDA) INCORPORATED

K TDOS Road TellBarcM RF? 2007-0<0 (with Addcndvas 1 *od 2)

In^srponted Is attKhcd hcrtwftb. '

200

Iw

Zy

'-060 Exbibii M'Acncy RP? wiO» Addcadumi vj 05-11-07
W All Pists: g
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFEXy-DIVISION OF ADMHOSTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RFP 2007-060

ExmBriN

CONTRACTOR PROPOSAL BY REFERENCE

Tax Propoial to DOS RFP 2007-060 is iocosponied bovio by isfemtee.

280
hriri J

Zyl

'-060E*hibff N-Contr»«arPropowJ by Refcreaee »? (H-05-07 6^23i^008
AUPtfer .
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STATE OFJflEW HAMPSHIRE

DEPARTMENT OF SAFETY-DIVISION OP ADMINISTRATION
ROAD TOLL BUREAU

AUTOMATED FUEL TOLL SYSTEM (AFTS)
DOS RPP 2007-060

EXHXB7T5

FUNDING SOURCES

Approprts8cf) Co4(
EoteneadAJToli

D3M1ZM44M6»«151

100%

OOFwOteMd

oiao«4.i4?i-ioa-a77i

100%OBFtfl«lt

Aooiqr Sofhm OMrien

Spr2009 SPY2010 . SFY2011 Srr2012 SFY201S TOai
t  700376 6 • t • t - t - I 7Q0J7I

r

t  3S4.440 S t  '354.440

DOSOIOOQS-IOamiOZS > 2130 1 t0333 6 eOJ33 S' 18.333 S IU3) t 386J017
100%H<^iHf Piwfll
DESOlO>0O3-1«7&«24-eZ30 I 10.702 t 43.167 t 43.167 t 43.167 3 4X167 $ 163356

100% 06 Ftrti • .. _

TMH » 1JC5J583 6 120J00 > 126J00 6 12»jOO I 125.500 '» 1S13063

060 COTS Exhibit A Contioci OcJIvbobles v5 OS-11-07
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