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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet

Commissioner

May 18, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DOIT) and the Department of
Health and Human Services (DHHS), to enter Into a sole source amendment with MatrixCare,
Inc., (Vendor #220806) of Bloomington, MN, by increasing the price limitation by $31,008
from $283,293 to $314,301 for the purpose of continued hosting, operations, support and
maintenance for both the Glencliff Electronic Health Records Enhancement system and the
New Hampshire Hospital's MealTracker system and to extend the contract completion date
from June 30, 2023 to June 30, 2024 effective upon Governor and Council approval. The
original contract was approved by the Governor and Executive Council on April 23,2014, Item
#34E, and amended with Governor and Executive Council approval on June 7, 2017, Item #52
and on January 22, 2021, Item #61.

Funds are anticipated to be available in SPY 2024 upon the availability and continued
appropriation of funds in the future operating budget. 100% Other (Agency Class 27) funds:
the Agency Class 027 used by the DHHS to reimburse DOIT is 43% Federal I 57%
General.

CAT#-DEPT#-AGENCY#-ACTIVITV#-

ACCOUNTING UNIT #- DEFT NAME-
ACCOUNTING UNIT NAME_CLASS-
OBJECT - DESC

Activity
Code

FY24 Total

Amount

01-03-03-030010-76950000 - DOIT-IT for

DHHS 038-509038 Technology Software

03950313 $31,008 $31,008

Total $31,008

"Innovative Technologies Today for New Hampshire's Tomorrow'



DocuSign Envelope ID: F34941CF-46CC-4370>BEPM06516164122

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council '

Page 2

EXPLANATION

This amendment is sole source as the original contract was sole source. This third
amendment will extend the contract for one year for continued Hosting, Operations, Support, and
Maintenance. The annual cost through SPY 2023 has remained the same since SPY 2018,
providing a good value for the State. The State continues to be satisfied with the performance of
MatrixCare, Inc. under this contract. The Department needs to extend the current contract while
we negotiate a new contract for the services to ensure there is no lapse in services for the hospital.
Due to the State's contract review process to ensure quality and accuracy and fair procurement
processes the final contract was not completed within the original timeline, resulting in the
request to extend this agreement.

The original contract was approved by the Governor and Executive Council on April
23, 2014, Item #34E, and amended with Governor and Executive Council approval on June
7, 2017, Item #52 and on January 22, 2021, Item #61.

The original contract with MatrixCare, Inc., upgraded and hosted Glencliff Home's
integrated clinical and financial software system. MatrixCare, Inc., also provided MealTracker
for New Hampshire Hospital (NHH). The first amendment consolidated into a single agreement
all hosting, maintenance, and support services for the Glencliff Electronic Health Records and
NHH's MealTracker systems. MatrixCare, Inc. also upgraded the MealTracker 3.0 system to
ensure quality patient meal plan management at New Hampshire Hospital. This amendment will
continue these important services through June 30,2024.

The Department of Information Technology and the Department of Health and Human
Services respectfully request approval of this contract.

Respectfully submitted,

/lU '

Denis Goulet

Commissioner, DOIT

Lort Weaver

Intemn Commissioner, fJHHS

DG^d

DOIT#2014-07IC

RID: 78387(52986,19702)

"Innovath/e Technologies Today for New Hampshire's 7omorrow'
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

_Fax: 603-271-1516 TOD Access; 1-800-735-2964
www.nh.gov/doit

Denis Goulet

Commissioner

May 17, 2023

Lori Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with MatrixCare, inc., as described
below and referenced as DoIT No. 2014-07IC.

The purpose of this request is for the purpose of continued hosting, operations, support
and maintenance for both the Glencliff Electronic Health Records Enhancement system
and the New Hampshire Hospital's MealTracker system.

The Total Price Limitation will increase by $31,008, for a New Total Price Limitation of
$314,301, effective upon Governor and Council approval through June 30, 2024.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2014-071C

RID #78387 (52986, 19702)

cc: Mike Williams, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services and the Department oflnformation Technology

DoIT # 2014-071 Glencliff Electronic Health Records Enhancement

AMENDMENT Amend C (3)

MatrixCare. Inc.Dat,:6X6/2b23
DOIT: 2014-071; DHHS: SS-2015-GLENCLIFF-02-ELECT-A03
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STATE OF NEW HAMPSHIRE

Departraeot of Health and Human Services and the Department of Information Technology

DolT # 2014-071 Glencliff Electronic Health Records Enhancement Contract
AMENDMENT Amend C (3)

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, on April 23 2014, Item #34E
and amended on June 7,2017, Item U 52. and amended on January 22,2021, Item # 61 (herein after referred
to as the "Agreement"), MatrixCare, Inc. (hereinafter referred to as "Contractor" agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Health and Human Services and the Department of Information Technology (hereinafter
referred to as the "State"), certain sums as specified therein;

WHEREAS, pursuant to the Form P-37 General Provisions, Paragraph 18, and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the
parties thereto and approved by the Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extend the term of the agreement, and increase the price limitation
to support continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from June 30, 2023 to June 30, 2024.

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $31,008 from $283,293 to $314,301.

3. The Agreement is further amended as described in Table I:

TABLE 1: AMENDMENT DETAILS

i  ' •< ^'v-^AMENDEDiTEXT'"'

SectioD Number

1.1., Contract
Docomeots

4. Part 4 - Amendment

IPart

DOIT: 2014-071; DHHS: SS-20I5-GLENCLIFF-02-ELECT-A03
Page 2 of 8
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services and the Department of Information Technology

DoIT # 2014-071 Glencliff Electronic Health Records Enhancement Contract
AMENDMENT Amend C (3)

Section Number

U, Order of
Precedence

In the event of inconsistency or ambiguity among any of the text of the Contract
[)ocuments, the following Order of Precedence shall govern:

a. Amendment #3 to the 2014-071 Glencliff Electronic Health Records
Enhancement Contract

b. Amendment to the 2014-071 Glencliff Electronic Health Records
Enhancement Contract

c. Amendment #1 to the 2014-071 Glencliff Electronic Health Records
Enhancement Contract

d. The state of New Hampshire Terms and Conditions, Form P-37 Contract
Agreement, Part I

e. State of New Hampshire, DHHS Contract 2014-071, including but not
limited to Exhibits A through O, Appendices A & B, Attachments 1 throu^
9.

Parts AMENDED TEXT

ExUblt A,
Section 2

Dellvenibles,
MUe^nes, and
Actl^tks
Schedule

Adding the following to Table 1 - Activities/Deliverables/Milestones

Ref

#

Deliverable

•  I ' '

Work Plan
Reference

Deliverable

Type

Projected
Due Date

Operattona Phase

25 Ongoing Hosting.
Operations,
Support, and
Maintenance

NA Softwares
Non-Software

07/01/2020-

06/30/2024

3

Exhibit A,

Section 2

Deliverables,
Milestones, and

Activities

Scbedole

Ref

#

Adding the following to Table 1A MealTrackcr Direct Deliverables:

Deliverabis Deliverable

11

Operations Phase

Ongoing Hosting, Operations, Support,
and Maintenance

Software &

Non-Software

Projected
Due Date

07/01/2020
-6/30/2024

■p=W

Date:
DOIT: 2014-071; DHHS:
Page

SS-2015-GLENCL1FF-02-ELECT-A03
3 of 8
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services and the Department of Information Technology

DoIT # 2014-071 Glencliff Electronic Health Records Enhancement Contract
AMENDMENT Amend C (3)

AMENDED TEXT

Exhibit B,

Section 1

Deliverable

Pajment
Schedule

This is a Firm Fixed Price (FFP) Contract totaling $314,301 for the period between
the Effective Date and June 30,2024 ("Initial Term"). MatrixCare shall be
responsible for performing its obligations in accordance with the contract. This
contract will allow MatrixCare to invoice the State for the following activities,
Deliverables, or milestones at fixed pricing/rates appearing in the price and payment
tables below:

AMENDED TEXT

Exhibit B,

Section 1

Deliverable

Payment
Schedule, Table
I'MatrtxCare

Adding the following to Table 1 MatrixCare Implementation Payment Schedule -
Glencliff Home:

Glencliff Software Subscription Table

Payment
Schedule -

Glencliff Home

Activity Description Delivery
Date

Payment
Amount

14 FY 2024 Monthly
Subscription Service

System
hosting
operations,
support and
maintenance

7/1/23-

6/30/24

S25.188.00

($2,099 per
month)

Total $100,752

MealTracker Software Subscription Table

Activity Description Delivery
Date

Payment
Amount

7 FY 2024 Monthly
Subscription Service

System
hosting
operations,
support and
maintenance

7/1/23-

6/30/24

$5,820.00

Date:
DOIT: 2014-071; DHHS: SS-2015-GLENCLIFF-02-ELECT-A03
Page 4 of 8
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services and the Department of loformatioD Technology

DoIT » 2014-071 Glenciiff Electronic Health Records Enhancement Contract
AMENDMENT Amend C (3)

($485 per
month)

Total $ 23.280

amended TEXT

ExhibttB,

Sectton 2 Total

Contract Price

Notwithstanding any provision in the Contract to the contrary, and not withstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $314,301("Total Contract Price") Contract shall be the only and the
complete reimbursement to MatrixCarc for ail fees and expenses, of whatever nature,
incurred by MatrixCare in tiic performance hereof.

The State shall not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services performed under this Contract.

Section Number

-Part 3

Adding the following:

H-62 The Contractor shall work with the Department's Information Security to
review and evaluate its compliance to NIST 800-53 r5 controls as directed by the

MatrixCarc.Jpc,

Date:

DOIT: 2014-071; DHHS: SS-2015-GLENCLIFF-02-ELECT-A03
Page 5ofS
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services and the Department of Information Technology

DoIT it 2014^71 Glencllff Electronic Health Records Enhancement Contract
AMENDMENT Amend C (3)

Department. Both parties wilt endeavor in good faith to complete the evaluation by
September 30,2023.

TABLE 2: CONTRACT HISTORY
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DOIT: 2014-071; DHHS: SS-20I5-GLENCLIFF-02-ELECT-A03
Page 6 of 8



OocuSign Envelope ID: 0098^0B-4C52-42D3-99DD^88A3E5EF624

STATE OF NEW HAMPSHIRE

Department of Health and Human Services and the Department oflnfonnation Technology

DoIT # 2014-071 GlencUff Electronic Health Records Enhancement Contract
AMENDMENT Amend C (3)

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

CONTRACTOR

Deewtlgmd W:

6/6/2023
Date:

»fiwiMPra4<7Q_

MatrixCare, Inc.

OF NE>^ HAMPSHIRE

D'te:

Lori^ Weaver, Interim Commissioner
State of New Hampshire
Department of Health and Human Services

Date: June 8, 2023

Denis Goulet, Commissioner
State of New Hampshire
Deparonent of Information Technology

State of NH Contract

Date: 6/6/2023 I SCu

Contractor's Initials: 7 of 8
Page
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STATE OF NEW HAMPSHIRE

Department of Health and Homan Services and the Department of Information Technology

DoIT U 2014-071 Glencliff Electronic Health Records Eobancemeot Contract
AMENDMENT Amend C (3)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Apfirgjj^^jJhe Attorney General
6/7/2023

— ru;j4>uiMiUU.., —-M ,

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Oflice of the Secretary of State

Date:

State of New.Hampshire, Department of Administration

State of NH Contract

Date: 6/6/2023 I&
8 of 8

Contractor's Initials: .

Page



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanian, Secretary of Stale of the State of New Hampshire, do hereby certify that MATRIXCARE. INC. is

a Delaware Profit Corporation registered to transact-business in New Hampshire on October 24, 2013. 1 further certify that all fees

and documents required by the Secretary of Stale's office have been received and is in good standing as far as this office is

concerned.

Business ID; 699472

Certificate Number: 0006240710

yA>»

la.

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of June A.D. 2023.

David M. Scanian

Sccretarv of State
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I, Eugene Kim, hereby certify that;

1. I am a duly elected Officer/Secretary of MatrixCare, Inc. a Delaware corporation and that I am authorized
to execute and deliver this certificate on behalf of MatrixCare, Inc.

2. That Bobby Ghoshal is a Director, President & Chief Executive Officer of MatrixCare, Inc., is authorized to enter
into contracts or agreements with the State of New Hampshire and any of its agencies or departments and
further is authorized to execute any and all documents, agreements and other instruments, and any
amendments, revisions, or modifications thereto.

3. I certify that this Secretary's Certificate was valid thirty (30) days prior to and remains valid for thirty (30) days
from the date of this Secretary's Certificate. I further certify that it is understood that the State of New Hampshire
will rely on this Secretary's Certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New
Hampshire, all such limitations are expressly stated herein.

-OoeuSlgntd by;

01-3un-2023
Dated: I m

oocosiflntd Dyt

Signetwc^^Cfe^ed Officer
Name: Eugene Kim
Title: Secretary

Rev. 03/24/20



/XCORO CERTIFICATE OF LIABILITY INSURANCE
DATE (MMTOO/YYYY)

12/5/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlHcate holder Is an ADDITIONAL INSURED, the pollcy(le8} must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Marsh & McLennan Agency LLC
Marsh & McLennan Ins. Agency LLC
PO Box 85638
San Diego CA 92186

Ucense#: 0H18131

NAMEf*^^ Dana Shaffer
r*"r Frtf 858-242-5762 uuc. Hot: 85^529-2662

a^dHess: Dana.shaffer@MarshMMA.com
insurer(S) affording coverage NAICt

INSURER A Federal Insurance Company 20281

INSURED RESMEINC

MatrixCare. Inc.
1550 American Blvd., East 9th Floor
Bloomtngton, MN 55425-0000

INSURERB Travelers Property Casualty Co of Amer 25674

INSURERC

INSURER 0

INSURERS

INSURERF

COVERAGES CERTIFICATE NUMBER: 850630643 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

At50L|l
INSO WVDTYPE OP INSURANCE POUCY NUMBER

POUCY EPF
{MM/oDrrrm

POUCY EXP
IMM/DD/YYYYl LIMITS

INSR

UB.

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

N N 358390S7 12/1/2022 12/1/2023 EACH OCCURRENCE

DAMACETOREMTEB
PREMISES (Ea occufrencal

MED EXP (Any ooe prton)

PERSONAL A AOV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER:

POLICY

OTHER:

□ □ LOC

GENERAL AGGREGATE

PRODUCTS ■ COMP/OP AGO

COMBINED SINGLE LIMIT
tEa accMeni)

S 1.000,000

S 1.000.000

S 10.000

$1,000,000

$2,000,000

$ Exduded

AUTOMOBILE LIABILITY

ANY AUTO

70211342 12/1/2022 12/1/2023 $ 1,000,000

BODILY INJURY (Par panon)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par acckMnt)
PROPERTY DAMAGE
(Per accldenll

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION $

WORKERS COMPENSATION
AND EMPLOYERS' UABtLITY
ANYPROPRIETOR/PARTNER/EXECUnVE
OPPICERAtEMBER EXCLUDED?
(Mandatory In NH)
11 yet, detcribe under
DESCRIPTION OF CyERATIONS below

U87H516616 12/2/2022 12/2/2023 PER
STATUTE

OTH-

N/A
E.L. EACH ACCIDENT $1,000,000

E.L. DISEASE • EA EMPLOYEE $1,000,000

E.L. DISEASE • POLICY LIMIT $ 1,000.000

DESCRIPTION OF OPERATX)NS / LOCATIONS I VEHICLES (ACORD 101. Additional Remarlia Sehedula. may be attached If more tpaee It required)
Evidence of Coverage.

DHHS
State of New Hampshire
129 Pleasant Street
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATI^

ACORD 25 (2016/03)
® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Huen Dr., Concoi^, NH 03301
Fan: 603-271-1516 TDO Acce«: l-«00-7^2964

www.nh.gov/doit

Denis Coutet

Commissioner

December IS, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), for llie benefit of Department of
Health and Human Services (DHHS), to ent^ Into a retroactive, sole source amMdment with
MatrixCare, Inc., ■ (Vendor #220806) (PO 1037793) located at 10900 Hampshire Avenue South. Suite
.100, Bloomington, MN SS438, by Increasing the price limitation by S93,024 from $190,269 to $283,293
for the purpose of continued hosting, operations, support and maintenance for both the Glencliff
Electronic Health Records Enhancement system and the New Hampshire Hospital's MealTracker system
and to extend the contract completion date from June 30,2020 to June 30, 2023 effective upon Governor,
and Council approval for the period of July I, 2020 through June 30, 2023. The original contract was
approved by the Governor and Executive Council.'on April 23. 2014, Item #34E, and amended with
Governor and Executive Council approval on June 7, 2017. Item #52.

Funds are available in the following account as follows for SPY 2021 and are anticipated to be
available In SPY 2022 and SPY 2023'upon the availability end continued appropriation of funds in the
future operating budget, with the authority to adjust encumbrances between fiscal years within the price
limitation through the Budget Office, If needed and justified. lOOV* Other (Agency Class 27) Funds:
the agency Class 27 used by'DHHS to reimburse DoIT for (bis contract b 60% Federal, 40% Other
Funds.

CAT#-DEPT#.ACENCY*t-ACTIVITVl».ACCTC

UNIT#- DEPT NAME-AGENCY NAME-ACCTC
UNIT NAME CLASS CODE-ACCOUNT CODE

■ OBJ (ACCOUNT) DESC JOB# SFYIOai SFY 2022 SFV 2023 TOTAL

01-03-03.030010-76950000- IT for DKHS

(GlencUff Home) 038-509038 - Agency
Application Software 03950174 $25,188 $25,188 $25,188 $75,564

,01-03-03-030010-76950000 - IT for DHHS
(NHHS) 038-509038 - Agency Application
.Sofhvare 03950174 $5,820 $5,820 $5,820 $17,460

GRAND TOTAL $93,024

"innovative Technologies Today for New Hampshire's Tomorrow'



Hit Excellency, Governor Christopher T. Sununu
end the Honorable Council

Page 2 of 2

EXPLANATION

This amendment is retroaetive due to the end of fiscal year rush which was exceptionally busy
due to the COyiD-19 emergency. In addition, negotiating the cost with MatrixCare took longer than
anticipated, however, in the end MatrixCare was very supportive of the State and preserved the cost at the
same rate of the prior thrM years. Also, the Contractor, MatrixCare, took an additional twelve weeks to
provide the State with the sighed amendment and required certificates to move this amendment forward.
The amendment is sole source as the original contract was sole source. This second amendment will
extend the contract for three years for continued Hosting, Operations, Support, and Maintenance. The'
annual cost through-SPY 2023 has remained the same since SPY 2018, providing a good value for the
State. The State continues to be satisfied with the p^formance of MatrixCare, Inc. under this contract.

The original contract with MatrixCare, Inc., (Ok/a MDl Achieve, Inc.) was approved by the
Governor and Executive Council on April 23, 2014. In this agreement, MatrixCare, Inc.. upgraded end
hosted GlenclifT Home's integrated clinical and financial software system. MatrixCare, Inc. was also
providing MealTracker for New Hampshire Hospital (NHH). The first amendment consolidated -into a
single agreement all hosting, maintenance and support services for the Glencliff Electronic Health
Records and NHH's MealTracker systems. MatrixCare, Inc. also upgraded the MealTracker 3.0 system to
ensure quality patient meal plan management at New Hampshire Hospital.

The Department of Information Technology, for the benefit of the Department of Health and
Human Services, requests approval of this contract amendment.

Respecl^lly submitted.

Denis Goulet

Commissioner

Department of Information
Technology

Lori A. Shibinctte

Commissioner

Department of Health and Human
Services

DG/ik

2014-07 IB

RJD# 52986

'Innovative Technologies Today for New Hampshire's Tomorrow'
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Nflw Hsmp«hire Department of Hsetth and Human Servlcoa
2014471 Olancllff Electronic Health Records Enhancement.

Amendment 02

State of New Hampshire
.  Department of Health and Human Services

Amendment 02 to the

2014471 Olencliff Electronic Health Records Enhancement Contract

This 2"* Amendment to the 2014-071 Glencliff Eloctronic Health Recorda Enhancement contract
(hereinafter referred to as *Amendment 02'} Is t}y and tMtween the State of New Hampshire,
acting through ita Department of Health and Human Services and the Department of information
Technology (hereinafter collectively referred to as the "State") and MatrlxCare,- Inc. (f/K/a MDI
Achieve, Inc.. hereinafter referred to as "the Contractor" or 'MatrlxCare'), a corporation with a
place of business at 10900 Hampshire Avenue South, Suite 100, Bioomington, MN 55438.

WHEREAS, pursuant to. an agreement (the "ContracfO approved by the Governor and
Executive Council on April 23, 2014, Item 034E, and as amended with Governor and Executive
Coundl approval on June 7, 2017, Item 052, the Contractor agreed to perform certain services
bas^ upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to the Form P-37 General Provisions. Paragraph "IS, and Part 2
Paragraph 1.3 Contract Term, the Contract may be amended upon written agreement of the
parties and approval from the Governor and Executive Council; and

WHEREAS, the. parties agree to extend the term of the agreement, and increase the price
limitation to support continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing end the mutual covenants end conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form.P-37 General Provisions, Block 1.7, (^ompietion Date; to read:

June 30, 2023.

2. Form P-37, General Provisions. Block 1.8, Price LImftatlon. to read:

$283,293.

3. Modify Part 2. Section 1.1 Contract Documents by adding subparagraph 4 as follows;

4. Part 4 - Amendment 02

4. Modify Section 1.2 Order of Precedence and replace with the followlng:-

In the event of inconsistency or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:

Initial all pages (-n
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Now Hampshiro Departmant of Haatth and Human Sarvlcoa
2014071 OlanclW Elactrontc Hoalth Racorda Enhancemant
Amandment#2 . •

a. Amendment #2 to the 2014-071 Glencllff Electronic Health Records
Enhancement Contract

b. Amendment #1 to the 2014-071 Glencliff Electronic Health Records
Enhancement Contract

c. The state of New Hampshire Terms and Conditions, Form P-37 Contract
Agreement, Part I

d. State of New Hampshire, DHHS Contract 2014-071. Including but not limited to
Exhibits A through O, Appendices' A & B. Attachments 1 through 9. .

5. Modify Section 16 Dispute Resolution Responsibility and Schedule Table and replace
with tl^ following:

LEVEL MATRIXCARE STATE .

CUMULATIVE
ALLOTTED TIME

Primary Support Managers
Michael Benson/Kristin
Coker

.Slate Project
Manager
Todd Blckford/Davld
Levesque

S Business Days

FIret VP, Customer Supped
Services. Elizabeth Lee

DHHS Chief
Information Officer

David Wleters

10 Business Days

Second SVP of Skilled Nursing
Admihlstratlon,
Kevin Whltehurst

DolT Commissioner

Denis Goulet

15 Business Daya

Third President. Steve
Pacicco

DHHS ■

■Commissioner
Lori A Shibinetts

20 Business Days

6. Modify Part 3, Exhibit A. Section 2 Deliverables, Milestones, and Activities Schedule by

Ref
d

Deltyarabto Work Plan'
'Reference

Deliverable.
Tvpe ^ .

Projected ■
Due Data. '.

Operations. Phase
25 Ongoing Hosting.

Operations,
Suppod, and
Maintenance

NA Software &
Npn-Software

07/01/2020-
06/30/2023

i;^Initial all pages
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Now Hampohire Oopartmerit of Heatth and Human Sarvlcoa
2014-071 Olencllff Elactronic Haatth Roconta Enhancoment
Amondmont #2

7. Modify Part 3, Exhibit A. Section 2 Deliverables, Milestones, artd Acttvl'ties' Schedule by
adding the following to Table 1A Mealtracker Direct Deliverables:

Table 1A - MealTracKer Direct Deliverables .

Ref

tt ■.
Deliverable Deliverable

TVpo
p^octed
Due Date*

Operatiorra Phase' • . , /
• V / • •

11 Ongoing Hosting, Operations, Support,
and Maintenance

Software A
Non-Software

07/01/2020
-6/30/2023

8. Modify ExhIbK B. Section 1 Deliverable Payment Schedule and replace with the
following:

This Is a Firm Fixed Price (FFP) Contract totaling $283,293 for the period between the
Effective Date and-June 30. 202i3 flnttial Term'). MatrixCare shall be responsible for
performing its obligations In accordance with the contract. This contract will allow
MatrixCare to Invoice the State for the following activities, Deliverables, or milestones at
fixed pricing/rates appearing in the price and payment tables below:

9. Modify Exhibit B. Section 1 Deliverable Payment Schedule by adding to the follo^wing
Table 1 MartlxCare Implementation Payment Schedule • Glencirff Home:

Table 1 MartlxCare Payment Schedule • Gtencllff Home

GlenciifT Softvrare Subsaiption Table

Activity Description Delivery Date
Payment
Amount

11

FY 2021
Monthly
Subscription
Service

System hosting,
operations, support
and maintenance

7/1/20-6/30/21
$25,166.00
($2,099 per

month)

12

FY 2022
Monthly
Subscription
Service

Systerh hosting,
operations, support
and maintenance

7/1/21-6/30/22
$25,188.00
($2,099 per

month)

13

FY 2023
Monthly
Subscription
Service .

System hosting,
operations, support
and maintenance

7/1/22-6/30/23
$25,188.00
($2,099 per

month)

Total $75,564.00

Initial ell pages p*
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New Hampehire Dapartmant of Health and Human 8«rvlcoe
2014-071 Olenclirr Electronic Health Rtcorda Enhancement
Amendment 02

MealTracker Software Subscription Table

Activity " Description Delivery Date . Payment Amount

4

FY 2021 Monthly
Subscription
Service

System hosting,
operations, support
and maintenance

7/1/20-6/30/21

$5,820.00
($485 per month)

5

FY 2022 Monthly .
Subscription
Service

System hosting,
operations, support
end maintenance

7/1/21-6/30/22

$5,820.00

($485 per month)

6

FY 2023 Monthly
Subscription
Service

System hosting, .
operations, support
and maintenance

7/1/22-6/30/23

$5,820.00
($485 per month)

Total $17,460.00

10. Modify Exhibit B, Section 1 Deliverable Payment Schedule-by adding to the following
Table 2 MeafTracker Direct Payment Schedule - New Hampshire Hospital:

Table 2: MealTracker Direct Payment Schedule - New Hampahire Hospital

11. Modify Exhibit B. Section 2 Total Contract Price and replace with the foflowlng:

Notwithstanding any provision In the Contract to the contrary, and not withstanding
unexpected circumstances. In no event shall the total of all payments made by the.State
exceed $283,293 fTotal Contract Price"). The payment by the State of the Total
Contract Price shall be the only and the complete reimbursement to MatrlxCare for all
fees and expenses, of v^atever nature,, incurred by MatrlxCare in the performance
hereof.

The State shall not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services performed under this Contract.

12. Modify Exhibit B, Section 3 Invoicing .by Updating Invoices for New Hampshire Hospital
as follows:

Invoices for New Hampshire Hospital shall be sent to:
NHH Financial Services

New Hampshire Hospital
36 Clinton Street '

Concord, NH 03101
(e03>.271-5088
NHHFInanclalServices@DHHS.NH.Gov

Initial all pages p«*
MatrlxCare, Inc. Initiale: I fC
Date:10/»/2020 . =
DOIT: 2014-071; DHHS: SS-2015-Gl6ndiff-02.ELeCT

Page 4 of 6



OoouSJgn Enwtepo ID: CS780FeD-B19l-49eE-A»CE^100ieF6M1

N«w H«mp8hlro Dtptrtmanl of Health end Human Sofvicoe
^14*0710.lenc^ Eloctronle Health Recorde Enhancement
Amendment^ •

All terms and conditions-of the Contract and prtor amendments not Inconsistent with this
Amendment«romaln In full force and effect This emendment shell be retroactively effective to
Juno 30. 2020 upon the date of Governor and Executive Coundl approval.,

IN WITNESS WHEREOF, the parties have set their hands as of the date written l>eIow,

The State of New Hampshire.
By:8nd through Its Department of Health and Human Services and
E)epartrhent orinformaiion Technology,.

Date ''V20/2020
5.^Aibln^e. <5)mml^nw I f . Denis Goulet. Commissioner ,

istate of New Harnpshfre l'
Department of Health and Human Services Department of Information Technology

MatrlxCare. Inc.

coepfrl ch

Title: chtcf 0fftc«r

The preceding Amendment, having been reviewed by this' office. Is approved ea to form,
substance, and execution., ATTORNEY GENERAL

Date Name:

TlUe:

2*

I hereby certify that the foregoing Amendment was approved by the Govemor
CouncP of the Slate of New Hampshire at the fVleeting on: (date of-meeting)

OFFICE OF THE SECRETARY OF STATE

Date Neme:
Title;

Inlilarcll ppges p"
P«,e6d«

DOlt: 2014-071; OHMS: SS-2015-0lencMf-O2-€l£CT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

73 Hazct Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-600.73S.2964

www.nh.gov/doit

Deols Goulet

Commlis'xontr

May 9. 2017

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord. New Hampshire 03301

Requested Action

Authorize the Department of Information Technology (Doll), for the benefit of Department of
Health and Human Services (DHHS), to amend a contract (PO1037793) with MatrixCare, Inc., (Vendor
#220806) located at 10900 Hampshire Avenue South, Suite 100, Bioomlngton, MN SS438, by increasing
the price limitation by $93,024 from $97,2i»5 to $190,269 for the purpose of continued hosting,
operations, support and maintenance for both the Glencliff Electronic Health Records Enhancement
system and the New Hampshire Hospital's MealTracker system, to upgrade the New Hampshire
Hospital's current MealTracker 3.0.system and to extend the contract completion date from June 30,
2017 to June 30,2020. The Governor and Executive Council approved the original agreement on April
23,2014 (Item #34E).

Funds to support this request are anticipated to be available in the following account in State
Fiscal Year 2018 through State Fiscal Year 2020 upon the availability and continued appropriation of
funds In future operating budgets, with the ability to adjust encumbrances between State Fiscal Years
through the Budget Office, if needed and Justified. lOOX Other (Agency Qa$$ 27) Funds: the agency
Class 27 used by OHHS to reimburse OolT for this contract Is SOS Federal, 40% Other Funds.

SFY

CATtf-DEPKLAGENCYI^ACTIvnYfrACCTG UNIT#-

DEPT NAME-AGENCY NAME-ACCTG UNIT NAME
CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)
DE8C JOB0 AMOUNT TOTALS

2016 01-03-03-030010-76950000- IT for DHHS

(Glencliff Home) 038-509038 Technology
Software 03950174 $26,188.00 $26,188.00

01-03-03-030010-76950000- IT for DHHS

(NHHS) 038-509038 - Technoloqy Software 03950174 $5,820.00 $5,820.00

2019 01-03-03-030010-76950000- IT for DHHS

(Glencliff Home) 038-509038 Technology
Software 03950174 $25,188.00 $25,188.00

"/nnovot/ve Technologies Today for New Hampshire's Tomorrow'

iP'



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

01-03-03-030010-76950000 - IT for DHHS

(NHHS) 038-509038 - lechnoloQV Software 03950174 $5,820.00 $5.820.00

1

1

2020 01-03-03-030010-76950000- IT for DHHS

(Glencllff Home) 038-509038 Technology
Software 03950174 S25.188.00 $25,188.00

01-03-03-030010-76950000- IT for DHHS

(NHHS) 038-509038 - Technology Software 03950174 $5,820.00 $5,820.00

GRAND TOTAL 1 $93,024.00 1

Explanation

The original contract with MatrlxCare, Inc., (fA/a MDI Achieve, Inc.) was approved by Governor
and Executive Council on April 23, 2014. In this agreement, MatrlxCare, Inc. upgraded and hosted
Glencllff Home's integrated clinical and rmanclal software system. MatrlxCare, Inc. also provides
Meaflracker for New Hampshire Hospital (NHH). This amendment consolidates Into a single agreement
all hosting, maintenance and support services for the Glencllff Electronic Health Records and NHH's
MeafTracker systems. With this amendment, MatrixCare, Inc. will also upgrade the current
MealTracker 3.0 system to ensure quality patient meal plan management at New Hampshire Hospital.
New Hampshire Hospital has used MealTracker for over 20 years to manage its complete food service
and nutrition operations and has experienced excellent product value and customer service throughout
this time.

The Department of Information Technology, for the benefit of the Department of Health and
Human Services, requests approval of this contract amendment.

RespectfuOy submitted,

Denis Goulet

DG/ik

2014-071A

RIO 19702

'Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hfizen Dr., Concord, NH 03301
Fm: 603-271-1516 TDD Access: 1-800.735-2964

www.r\h.gov/doil

Deals Goulet

Commissioner

May 1,2017

Jeffrey A. Meyers, Commissioner
Depajtment.of Health and Human Services
State of New Hampshire
129 Pleasant Street i

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that (he Department of Information Technology (DoIT)
has approved your agency's request to amend a contract with MatrixCare, Inc., of Bloomington, MN for
the services described below and referenced as DoIT No. 2014-071 A.

The purpose of this amendment is for MatrixCare, Inc. to continue hosting, operations,
support and maintenance for both the Glencliff Electronic Health Records Enhancement
system and the New Hampshire Hospital's MealTracker system and to upgrade the New
Hampshire Hospital's current MealTracker 3.0 system to ensure continued quality patient
meal plan management.

This amendment increases the contract price limitation by $93,024, from $97,245 to
bring the total contract price to $190,269, effective upon Governor and Executive
Council approval through June 30, 2020.

The Department of Information Technology will include a copy of this letter with its submission
to the Governor and Executive Council for approval on behalf of the Department of Health and Human
Services.

Smcerely,

Denis Goulet

DG/ik

DoITNo. 20I4-07IA

cc: Bruce Smith, DoIT Lead for DHHS

'Innovative rec/inotog/es Today for New Hampshire's Tomorrow'



New Hampshire Department of Heatth and Human Services
2014471 Glencllff Electronic Health Records Enhancement

Amendment 01

State of New Hampshire
Department of Health and Human Sen/Ices

Amendment 01 to the

2014471 Glencllff Electronic Health Records Enhancement Contract

This 1** Amendment to the 2014-071 GlenclifT Electronic Health Records Enhancement contract
(hereinafter referred to as 'Amendment 01*) dated thls'^day of^/ru. 2017, is by and between the
State of New Hampshire, acting through its Department of Health and Human ServfMS, Department of
Information Technology (hereinafter collectively referred to as the 'State')and MatrixCare, inc. (f/k/a MDI
Achieve, Inc.. hereinafter referred to as the Contraclof' or 'MatrtxCare'), a corporation with a place of
business at 10900 Hampshire Avenue South, Suite 100, Bloomington, MN 55438.

WHEREAS, pursuant to an agreement (the 'Contract") approved by the Governor and Executive Council
on April 23. 2014, Item 0346. the Contractor agreed to perform certain services based upon the terms
and corxliUons specified In the Contract as amended and in consideration of certain sums specified; arxl

WHEREAS, the Sute and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18, the State may modify the Contract by
written agreement of the parties;

Whereas, the Department wishes to add the Department of Information Technology (hereinafter referred
to as DolT) as a party to this Agreement;

WHEREAS, the State and the Vendor wish to extend the completion date from June 30, 2017 to June
30,2020;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $93,024 to bring the
total contract price to $190,269;

WHEREAS to ensure quality patient meal plan management at New Hampshire Hospital, the Department
will upgrade the cument MeafTracker 3.0 system;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Amend Form P-37, General Provisions, Block 1.1 by adding the New Hampshire Department of
Information Technology

2. Amend Form P-37, General Provisions, Block 1.2 by adding the OolT address of 27 Hazen Drive.
Concord. NH 03301

3. Amend Form P-37. General Provisions. Block 1.3 by deleting the name MDI Achieve. Inc. and
replacing with MatrixCare, Inc.

4. Delete all references to MDIA. MDI or MDI Achieve. Inc. and replace with Matrixcare.

5. Delete Form P-37. General Provisions, Block 1.8 Price Limitation and replace with the following:
$190,269

Initial all pages
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New Hampshire Department of Health and Human Services
2014-071 Glencilff Electronic Health Records Enhancement

Amendmontffi

6. Delete Form p-37, General Provisions, Block 1.9 Contracting Officer for the State and replace
with the following; Denis Goulet, OolT Commissioner

7. Delete Form P-37. General Provisions, Qlockl.lO State Agency Phone Numt>er and replace with
the following: 603-223-5703

8. Modify Contract Agreement 2014-071, Pan 2, Terms and Definitions as foUovm:

Agreement - This contract between the State and MatrixCare which has been duty executed
and Is legally binding.

9. Delete Contract Agreement 2014-071, Part 2, Introduction and replace with the'following:

This Contract is by and between the State of New Hampshire, acting through the Department of
Information Technology (OoiT), on behalf of Health and Human Services (DHHS) and
MatrixCare, Inc. (MatrixCare), a for-profit corporaton having Its principal place of business at
10900 Hampshire Avenue South, Suite 100, Sloomington, MN 55436.

MathxCare'will be upgrading the State's current MDIA Pathlinks application to the current Matrix
EHR Elite for Gtencliff Home to enable this system to provide Electronic Health Records
capablilty required to Interface with the New Hampshire Health information Organization's Health
Information Exchange.
In addition, MatrixCare will upgrade the existing MeaUrocker 3.0 software operating at New

{  Hampshire Hospital.

10. AmendContract Agreement 2014-071, Part 2. Section 1.1 Contract Documents by adding
subparagraph 4 as follows:

4. Part 4 - Amendment d1

11. Delete Contract Agreement 2014-071. Section 1.2 Order of Precedence and replace with the
following:

In the event of inconsistency or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. Amendment 01 to the 2014-071 Glencilff Bectronic Health Records Enhancement
Contract

b. The state of New Hampshire Terms and Conditions, Form P-37 Contract Agreement,
Part I

c. State of New Hampshire, DHHS Contract 2014-071, including but not limited to Exhibits
A through 0; Appendices A & B, Attachments 1 through 9..

12. Delete Contract Agreement 2014-071, Section 3.4 State Project Manager and replace with the
foDowIng;

The State shall assign a Project manager. The State Project manager's duties shall include the
following:
a. Leading the Project;
b. Engaging and managing all participation vendors;
c. Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;

Initial all pages rtsl—
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New Hampshire Department of Heaith and Human Services
2014^71 Glencllff Eiectronle Health Records Enhancement

Amertdment

r Review and approval of change proposals; and
Managing stakeholders' concerns.g-

The State Project Manager for GlenclUT Home Is;
Todd Bickford

Administrator of GendifT Home

State of NH>OHHS-OGH

393 High St.
Glencllff, NH 03236
Office (603)989*3111 x1502
Pax (603)989*3040
LTBickfordffldhhs.nh.Qov

The State Project Manager for New Hampshire Hospital is:
David Levesque
New Hampshire Hos^ta)
36 Clinton Street

Concord, NH 03101
(603)*271*5086
David.Levesauetadhhs.nh.gov

13. Delete Contract Agreement 2014*071, Section 16 Dispute Resolution Responsibility and
Schedule Table and replace with the following:

Dispute Resolution Reaponaibility and Scheduie Table

LEVEL# 8'^TE\..i£^i
CUMULATfVE..;<;fg&
AtCottEamMEkfl^

Support Managers
Valerie Bethke / Cody
Heck

State Project Manager
Todd Bickford/David ■

Levesque

5 Business Days

Dir. of Client Services

Elizabeth Lee

DHHS Chief

Information Officer

Donna O'Leary

10 Business Days

Second SVP of Client Services

Kevin Whitehurst

DolT Commissioner

Denis Goulet

15 Business Days

mn
President

John Damoaard

DolT Commissioner

Dervs Goulet

20 Business Days

14. Delete Contract Agreement 2014*071, Section 18.12 Notice and replace with the following:

18.12 Notice

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certined mail, postage prepaid, in a United States Post Office
addressed to the parties at the following addresses.

TO Vendor.
MauixCere

10900 Hampshire Avenue South. Suite >00
Bloomington. MN SS438
Tel: (800)869-1322 '

TO STATE:

State ofNew Hampshire
Depanmeni orinfonnaiion Technology
27 Hizen Dr

Concord. NH 03301
Tel: 603-223*5703

Initial aQ pages
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New Hampshire Department of Health and Human Services
2014-O71 Qlenclifr Electronic Health Records Enhancement

Amendment

Delele Contract Agreement 2014-071, Pad 3, Evhibtt A, Secbon 1 beltverables. Milestones, and
ActMUes and replace with the following:

MatrixCare shall provide the State with Matrix EHR Elite and MealTracker Direct, and both shall
meet and perform In accordance with the Specifications, Deliverables, and Timeframes defined In
tNs Contract and the Project Plan.

Prior to the commencement of work on Non«Software and WrIRen Deliverdbles, MatrixCare shall
provide to the State a template, table of contents, or agertda for review and receive prior approval
by the State.

The Deliverables are set forth In the Schedule described below In Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event
the State detects any Deficiency in the system, in whole or In part, through completion-of all
Acceptartce Testing, including but not limited to. Software/System Acceptance Testing, and any
extensions thereof.

Pricing for Deliverables set forth In Exhibit B: Price and Payment Schedule. Pricing will be '
effective for the Term of this contract, and any extensions thereof.

16. Amend Contract Agreement 2014^71,, Part 3. Exhibit A. Section 2 Oeliverabies, Milestones, and

Refi
C* •-'.T. 5ReferenS'T:'-'^

) Dellverable^tV ..Pffbjcctedftii

t OperationlTMiase!^

24 Ongoing Hosting.

Operations, Support.

ar>d Maintenance

NA Software &

Non-Software

07/01/2017 -

06/30/2020

17. Amend Contract Agreement 2014-071, Part 3. Exhibit A, Section 2 Deliverables. Milestones, and
Activities Schedule by adding the following Table 1A MealTracker Direct Deliverables:

Table 1A - MealTracker Direct Deliverables

[:Ref5
m

lpellveraMe..^f^ i'PfoJected f

^^-^^llrripfemcWtteii' PhaseLS^-'-
1 Planning, to include:

•  OiscoveryCall

•  Tech to Tech Call

•  Information Sharing

•  Kick-off Call

•  Status Meetings

•  Status Reports

•  Training Plan

Written &

Non-Software

06/01/17

2 Preparation of Infrastructure (State) Non-Software

3 Installation Testing Non-Software 06/30/17

4 Migration ofNHH Data Non-Software 06/30/17

5 Test and Validate Data Software 06/30/17

Initial an pages
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New Hampshire Department of Health and Human Services
2014-071 Glencllff Electronic Health Records Enhancement

Amendment #1

6 User Training Non-Software 07/14/17

7 User Acceptance Testing Software 07/14/17

8 Administrative Set up (user accounts) Non-Software 06/30/17

9 Deployment to Users Non Software 06/30/17

m "Si

1
1

10 Ongoing Hosting, Qperatior\s, Support, and

Maintenance

Software &

Non-Software

Through

6/30/2020

18. Delete Contract Agreement 2014-071, Exhibit B, Section 1 Deliverable Payment Schedule and
replace wHh the following:

This is a Firm Fixed Mce (FFP) Contract totaling $190,26gfor the period between the Effective
Date and June 30, 2020 fInitjal Term*). MatrixCare shall be responsible for performing Ks
obligations In accordance with the contract. This contract will allow MatrixCare to invoice the
State for the following actMUea, Deliverables, or milestones at fixed prtclng/rates appearing in the
price and payment tables below:

19. Amend Contract Agreement 2014-071 Exhibit 6, Section 1 Deliverable Payment Schedule by
8ddir>g to the follo\vlng Table 1 MartixCare Implementation Payment Schedule - Glencllff Home:

Table 1 MartixCare Payment Schedule-Glcnclifr Home

Glencllff Software Subscription Table

Activity Description Delivery Date Payment Amount

8

FY 2018 Monthly

Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/17-6/30/18

S25,188.00

($2,099 per

month)

9

FY2019 Monthly
Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/18-6/30/19

$25,188.00

($2,099 per
month)

10

FY 2020 Monthly

Subscription

Service

System hosting,

operations,

support and
maintenance 7/1/19-6/30/20

$25,188.x

($2,099 per
month)

Total $75,564.00

Initial ail pages
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New Hampshire Department of Health and Human Sorvieea
2014*071 GloncIlfT Electronic Health Records Enhancement

Amendment 01

20. Amend Contract Agreement 2014*071 Exhibrt Seclton 1 Deliverable Payment Schedule by
adding the following Table 2 MealTracker Direct Payment Schedule >• New Hampshire Hospital

Table 2: MealTracker Direct Payment Schedule - New Hampshire Hoapttal ̂

MeafTracker Software Subscription Table

Activity Description Delivery Date Payment Amount

1

FY2018 Ivlonthly

Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/17-6/30/18

$5,820.00

($485 per month)

2

FY 2019 Monthly

Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/18-6/30/19 •

$5,820.00
($485 per month)

3

FY 2020 Monthly

. Subscription

Service

System hosting,

operations,

support and

maintenance 7/1/19-6/30/20-

$5,820.00

($485 per month)

Total $17,460.00

21. Delete Contract Agreement 2014*071, Exhibit B, Section 2 Total Contract Price and replace wtth
the following:

Notwithstanding any provision In the Contract to the contrary, and not withstanding unexpected
circumstances, in rw event shall the total of aD payments made by the State exceed $190,269.00
f Total Contract Price*). The payment by the State of the Total Contract Price shall be the only
and the complete reimbursement to MatrixCare for all fees and expenses, of whatever nature,
incurred by MatrixCare In the performance hereof.
The State shall not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services perfonned under this Contract.

22. Amend Contract Agreement 2014-071, Exhibit 8. Section 3 Invoicing by adding the following;

Invoices for the Glenciiff Home shall be sent to;

Todd Bickford

Administrator of Glenciiff Home

State of NH - DHHS - DBH

393 High St.
Glenciiff, NH 03238
Office (603)989*3111 x1502
Fax (603)969-3040
LTBIckfordtadhhs.nh.Qov

Initial aO pages
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New Hampshire Department of Health and Human Services
2014<071 GlencllfT Electronic Health Records Enhancement

Amendment #1

Invoices for New Hampshire Hospitai ehaiJ be sent to:
David Levesque
New Hampshire Hospital
36 Clinton Street

Concord. NH 03101
(603)-271.5086
David.LevesQue(S>dhha.nh.gov

23. Amend Contract Agreement 2014-071, Exhibit E, Section, 11mplementation Strategy by adding
the following:

1.2 MeaUracker Direct Key Components
•  Planning, to ir>clude but not be limited to, project schedule, system configuration, arvl

resource Planning;

•  Set-up/conftgure Software for NHH;
•  Adminlstrator.account creation;

•  Conversion of some existing NHH data to new version of MealTracker Direct (resident
profiles & menu information);

•  User accounts created;
•  User training presented;
•  Administrator and user documentation provided;
•  All Direct data uploaded; and
•  MeafTracker 3.0 Classic is disabled

24. Amend Contract Agreement 2014-071, Exhibit F Testing by adding the followir^g:

2. MatrixCare shall follow testing procedures as described in Attachment 8 - MatrixCare Quality
Assurance Process.

25. Delete Contract Agreement 2014-071, Exhibit G. Section l. Subscription System Maintenance
and replace with the following:

MatrixCare shall maintain and support the Systems and Software in all material respects as
described in the applicable program Documentation for the duration of the Contract and any
extensions.

1.1 MatrbcCare's Responsibility
MatrixCare shall maintain the Application system in accordance with the contract. MatrixCare
wQi not be responsible for maintenance or support for Software developed or modified by the
State.

1.2 Maintenance Releases

MatrixCare shall make available to the State the latest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that are
generally offered to its customers, at no additional cost.

26. Delete Contract Agreement 2014-071, Exhibit G, Section 4 Hosting and replace with the
follow1r>g:

MatrixCare shaD provide hosting services for the Matrix EHR Elite application arvJ the
MealTracker Direct application for the duration of the contract in accordance with the

Initial aO pages
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New Hampshire Department of Health and Human Services
2014471 GlencllfT Electronic Heatth Records Enhancement

Amendment ffi

specifications further described in lixnibit h; Hequirements and Appendix A: Opentionel
ResponslbllShs.

The hosted production environment shall be deployed using the Muttl*Tenant tenancy option
specified on the Price Quotation in Addendum B. In accordance with the Multi-tenant option, the
State shares an instance of the Software with other MatrixCare customers.

System Availability Objective. MatrixCare shall use commercially reasonable efforts to ensure
that during the any twelve (12) month period, the Software shall be. available at least 99.5% of the
time during norm^ business hours, excluding scheduled maintenance and tnterruptions due to
follurei outside of MatrtxCare's control. System ava.ltabnity will not be provided during (i)
scheduled network, hardware, software or application maintenance as well as scheduled
hardware and software updates from time to time; (11) periods of disruption In state connections,
circuits or equipment; (iii) reasons of Force Majeure (including vrithout limitations strike, fire, flood,
delay in component assembly, failure of Internet, governmental actions, orders or restrictions, or
any other reason where failure to perform Is beyond the reasonable control or caused by the
negligence of the performing party). '

Recovery Point Objective. MatrixCare shall perform backup procedures as follows; (I) weekly
full backups; (li) dally Increment backups; and (ill) through the use of relational database backup
agent technology, transaction logs are backed up on desired Intervals dally.

Recovery time Objective. MatrixCare standard objective shall be to resolve-system outages
within 60 minutes of the occurrence of an outage for all matters that can be resolved by
MatrixCare. If an outage is longer than 60 minutes. MatrixCare will work with the Sate to ensure
the State is informed of the known issues and the resolution plan.

Performance Objective. Provided that the State provides sufTtcient bandviridth to prevent latency
for end user operations, performance of the Licensed Software In a hosted confrguratlon will not
vary materially from the performance.of the Licensed Software In a Self-Hosted configuration, if,
the State provides sufficient bandwidth to prevent latency for end user operations and average
screen refresh time exceeds five (5) seconds. MatrixCare will use commercielly reasonable
efforts to work with the State to isolate and rectify system performance bottlenecks.

State Participation. The State shall be responsible for:
•  Forecasting and scheduling need for test environments, subject to MatrixCare availability.
•  Providing and maintaining client workstations that meet the minimum requirements for
. the use of the software.

•  The State must procure and implement, at the State's risk and expense, a
telecommunications infrastructure network with bandwidth adequate to accommodate the
State's use of the Hosting Services.

Although MatrixCare may assist the State in determining whether the State has adequate
bandwidth (e.g. based upon the Licensed Software configuration, the number of Concurrent
Users, the volume and nature of work at various times of the day, and other demands on the
State's network), the State agrees that determining the level of bandwidth of the State's r>etwork
and the cost to increase the bandwidth of the State's r^etwork in order to achieve an adequate
bandwidth Is the State's responsibility.

27. Delete Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements, Table
1. Systems Requirements, Hosting Requirements • Operetjons, REO H-la and replace with the
following:

Initial all pages
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New Hampshire Department of Health and Human Services
2014-071 Gtencllff Electronic Health Records Enhancement
Amendment 01

H-1 a The State's production environment will be deployed using the Standard High Avatiabtuty
option, whereby the State's environment will use fault tolerant components at a single iocstion,
including, but not CmKed to, a Tier 4 data center.

28. Delete Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements, Table
1. Systems Requirements, Hostlr>g Requirements - Operations, REOd H-2 and replace with the
following;
H-2 At a minimum, the System should support this cBent configuration; 13, 4GQ RAM, Windows
7, IE9 but capable of running iE11 arKl Edge and Minimum of MS 2010 if there is any office
integration.

29. Amer>d Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements,
Table 1. Systems Requirements, Hosting Requirements - Operations, by adding REG 9
H-188 Remote access shall be customized to the State's business application. In instances
where the State requires access to the application or server resources not in the DMZ, the
Vendor shall provide remote desktop connection to the sen/er through secure protocols such as a
Virtual Private Network (VPN);

and

H-18b The Vendor shall report any breach in security In conformance with State of NH RSA 359-
C:20. Any person engaged In trade or commerce that is subject to RSA 356-A:3, 1 shall also
notify the regulator v4)ich has primary regulatory authority over such trade or commerce. Ail other
persons shall notify the New Hampshire attorney generars office.

30. Delete Contract Agreement 2014-071, Exhibit H Requirements, MatrixCare Requirements, Table
1. Systems Requirements, Hosting Requirements - Operations, REG # H-36 and replace with H-
36 Operating Systems (OS) and Databases (DB) shall be built and hardened in accordance with
guldeifnes set forth by CIS, NIST or NSA.

31.

Amend Contract Agreement 2014-071, Exhbit H Requirements, MatrixCare Requirements,
Table 1. Systems Requirements, Hosting Requirements - Security, by adding REG # H-43a All
sen/ers and devices must have event logging enabled. Logs rnust be protected with access
Dmited to only authorized administrators. Logs shall Include System, Application. Web and
Database logs.

32. Amend Contract Agreement 2014-071. Exhibit H Requirements. MatrixCare Requirements by
adding tfw following Table 2. MatrixCare Mealtracker Direct System Requirements:

Initial all pages
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New Hampehlre Department of Health and Human Services
2014-071 Glonctlff Electronic Health Records Enhancement

Amendment 01

Table 2. MatrbrCare MealTracker Direct System Recjulrements

■^»5ffie5!Re5i]lte-rT^rifir^f^^^
B-1 A Nutrition Management system that is compliant with current

regulations for long-term care facilities; Including, but not limited to
B-2 Individualized tray tickets;
B-3 Produaion sheets;
B-4 Snack labels; ^
B-S Use of menus and ability to customize menus;
B-6 Provide 3.50(H salvable recipes. Recipe entry; •
8-7 Calorie, protein and fluid requirements;
8-8 Weight change monitoring;

The remainder of this page left intentionailv blank

Initial aO pages
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B-9 Resident census reporting;

B-10 A web-based system that allows for flexible access;

a-11 A system that is compatible wi^ mobile devices

8-12 A system that provides for EHR connectMty to allow the transfer of

resident data between MatrixCare MeafTracker Direct and the EHR

system;

B-13 Provide daily produnlon guides to ensure food Is prepared In efficient
amounts;

B-14 Automation of tasks;

B-15 Nutrient Analysis

B-16 Cost Analysis

ysonsvaiiR^quiwhe^^
G-1 The General Requirements (Gi - G5) described In MATRIXCARE Table 1:

System Requirements are hereby incorporated into this table.

T-l The Technical Requirements (T1 - T3) described in MATRIXCARE Table
1: System Requirements are hereby incorporated into this table.

'iearrtt7R«iulr?men6'43te;"^6^ i ■ '5
S-1 The Security Requirements (SI - S21) described in MATRIXCARE Table

1: System Requirements are hereby Incorporated Into this table/
KHodUrHtRepulnimerits •'OpierBtione'«!2&j;il-T^6.7,:>.:R&:3Sw

H-1 The Hosting Requirements - Operations (HI - H18b) described in
MATRIXCARE Table 1: System Requirements are hereby incorporated

into this table.

■ Hc^n^Re^ulrements'c Recovery :
H-2 The Hosting Requirements - Disaster Recovery (H19 - H28) described in

MATRIXCARE Table 1: System Requirements are hereby incorporated
Into this table.

mm TRbstinSlReqiilrtmehtsTSNe^ AfcKrtecbire.lfl^S!®!?''^-.
H-3 The Hosting Requirements - Network Architecture (H29 - H33)

described in MATRIXCARE Table 1: System Requirements are hereby

incorporated into this table.

H-4 The Hosting Requirements * Security (H34 - H43a) described In
MATRIXCARE Table 1: System Requirements are hereby Incorporated

Into this table.

5'^ [iTohlnR ReqidvmentsSCServi^^^ .1

H-S The Hosting Requirements - Service Level Agreement (H44 - H60)
described in MATRIXCARE Table 1: System Requirements are hereby
incorporated into this table.

Initial aO pages
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33. Amend Contraci Agreement 2014-071. Exhibit I Work Plan, MatrixCare Requirements by adding
the following Table 2 Meaftracker Direct Work Plan;

Table 2: MeaflrackerOlrect Work Plan

ISmm
jfStaVt Time

cConyersionX.';':ISS
1 Schedule

Planning

06/01/2017 06/01/2017 9;00am NHH and MatrixCare Identify date

for conversion.

2 Logistical

Planning

06/01/2017 06/01/2017 9:00am NHH and MatrixCare Identify

location of current database prior

to date of cutover so we know in

advance what the process will be
to obtain the necessary files.

3 Resource

Planning

06/01/2017 06/01/2017 9;lSam NHH Identifies person who will be

the Facility Administrator. This
user will have access and be

responsible for creating login

accounts for all other users.

rqenyeftlongd^

4 File Transfer 06/30/17 . 06/30/17 9:30am MatrixCare obtains database files

for Initial account setup.

5 NHH

MealTracker

Off-line

06/30/17 06/30/17 10:00am Previous version Is shut down to

prevent Inadvertent logins.

6 NHH Account

Created

06/30/17 06/30/17 12:00pm MatrixCare creates new account

on Direct using database files
obtained previously.

7 Administrator

Aaount

Created

06/30/17 06/30/17 12:15pm MatrixCare creates Initial login

account (Facility Administrator).

8 Administrator

Set-up

06/30/17 06/30/17 12:30pm Facility Administrator receives the
account creation email, verifies

the account and creates initial

password.

9  . Transfer of

Resident

Profiles

06/30/17 06/30/17 12:00pm All Resident Profile details and

Menu Information will transfer

from 3.0 to Direct. (Allow 2 hours
from the time the backup is

received until data is available in

Oirea)

Initial all pages
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n
rAhir^uow^
msmm

10 User Accounts

Created

06/30/17 05/30/17 12:lSpm Facility Administrator creates

additional user accounts and sets

desired access levels for each

user.

11 User Training 07/11/17 & 07/11/17 & 07/11/17 & MatrlxCare provides training
07/12/17 07/12/17 07/1-2/17

3:00-

3;00pm Or

as

requested

by the
Department

for an

earlier date.

opportunities to enable users to
become familiar with the look and

feel of the new version web^based

version.

12 Documentatio As per As per As per Provide User and Administrative

n Department

needs

Department

needs

Department

needs

Documentation

12 Help Desk As per As per As per Users utilize help desk support to

Support Department Department Department ask any questions and get

needs needs needs clarification on any Issues that

arise while getting familiar with
the new version.

13 All Data

Loaded

06/30/17 06/30/17 12:30 pm Direct data Is uploaded from the'

data backup and MeaUracker 3.0

Classic is disabled to prevent
information from being put into

the old system.

(nitlal an page
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This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the date vyrttten below,

The State of New Hampshire,
8/and through its Department of Health and Human Sen/lcea and

irtment of Information Technology,

cry A
Data Date

,ji jion
leyers, Commissioner

of New Hampshire
Department of Health and Human Services

Date

Denis Gouiet, Commissioner
State of New Hampshire
Department of Information Techr>ology

. ✓f^o^Whlt&urstrSenidf ^ce Presiden
MatrixCare, Incorporated

Acknowledgment-
State of County . on 4-h^ln before the

officer, personally appeared the person identified above, or satisfactorily proven t(undersigned officer, personally appeared the person identified above, or satisfactorily proven to be the
person whose name is signed above, and acknowledged that s/he executed this document in the capacity
Indicated above.

Notary blic or Justice of the Peace

JiaUce onhe Peica

KAMI KAY SANDERS!
Notary PubOoMnnasata

'My Oon^Hlan eiVkw ̂  91, aOSO

The preccc
execution.

dment, having been reviewed by this office, is approved as to form, substance, and

OFFICE OF THE ATTORNEY GENERAL

To/ T"
I

(  /I). ^/t"A ' /j

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Ottt Name:

Tide:
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NichdU* A. Toumpu
Commiwiooer

Williim L

Ctikf iBfitrmatioe

OffieeWDirector

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Slate House

Concord, N.H. 03301

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF INFORMATION SERVICES

129 PLEASANT STREET, CONCORD, NH 03S01-S857
$QS-271S}60 l-900-e82»4SExtai60

Pax: 271-4912 TDD Acsm: 1-800-735-2904 vwv.dbha.olLiDT

March 19,2014

REQUESTED ACTION (btUoira/ luJ^
Authorize the Department of Health and Human Services, Office of Information Services, to enter into a

sole source contract with MDI Achieve, Inc. (Vendor 0220806) at 10900 Hampshire Avenue South. Suite 100
Blocmington, MN 55438 in the amount of $91(425 to upgrade and operate Clencliff Home's integrated clinical
and financiaJ software system, effective April 9,2014 or upon date of Governor and Executive Council Approval,
whichever is later, through June 30.2017.

Funds are available in SFY 2014 through SFY 2015 and anticipated to be available in SFY 2016 through
SFY 2017 upon the availability and continued appropriation of funds in future operating budgets with authority to
adjust amounts between State Fiscal Years if needed and justified.

05-95-9S-954010-5952 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SERVICES, HHS: COMMISSIONER, OFnCE OF INFORMATION SERVICES, OFFICE OF
INFORMATION SERVICES

SiMe Fiscal Year Pass Object Titk Budget

2014 102/500731 Conlracu for Program Services Si 0.226

2015 102/500731 Contracts Tor Program Services S20.823

2016 102/500731 Contracts for Program Services S35.I88

2017 102/500731 Contracts for Program Services S25.I88

Total $91,425

EXPLANATION

This contract is identiFied as sole source. GlenclifT Home currently uses MDI Achieve. Inc.'s Pathlinks
application that is used for clinical and nnancial mariagemeni. The purpose of this contract Is to upgrade and
operate Glencliff Home's application to Matrixcarc, a proprietary application developed and operated by MDI
Achieve, Inc. In addition. MDI Achieve, Inc. Is in a unique position to provide application upgrade support
including a Matrixcarc experienced Project Manager, data conversion, deployment and training.

Glencliff Home is required to upgrade their application as detailed below:
• To provide Electronic Health Records capability needed to interface with the New Hampshire

Health Information Organizations* Health Information Exchange



Her Excellency, Governor Margaret Wood Hassan
and (he Honorable Council

March 19. 2014
Page 2

•To enable continued processing of Medicaid Claims through adoption of federally mandated ICD-
10 Diagnosis Codes used to report medical diagnosis and inpatient procedures.

Should the Governor and Executive Council determine not to approve this contract, GlenclifT Home will
be unable to continue submission of Medicaid Claims starting in SPY 2015 that will result in a significant loss of
federal revenue of a projected S500,000 per month.

Source of Funds: 60% federal funds, 40% general funds.

Geographic area to be served: Statewide.

In the event that the Federal funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

William L. Baggeroer
Chief Information OfTicer/Dlrector

Approved by:

Nicholas A. Toumpas
Commissioner

Thf OtpsrMfnt of Health end Humen Servkee'hfiswioa it toJoin communiliee endfkmiiiet inproriding
opportuniu'ca hr cit/ane to eehJovo heelih end independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haien Or, Concord. NH 03301

F«k: 603-271.1516 TDD Access: 1-600.735-2964

www.nh.gov /doi t

Peter C. Htttings
Ccmmufioner

April I, 2014

Nicholas Toumpas. Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract with MDl Achieve, Inc. of
Bloomington, MD as described below and referenced as DoIT No. 2014-071.

The purpose of this contract is to upgrade the Glencliff Home's clinical and
financial system to MatrixCare, developed by MDI Achieve. Included in this
upgrade is the adoption of federally mandate^ ICD-10 Diagnosis Codes, full
implementation of Electronic Health Records, and migration to a new-hosted
operations model. The amount of the contract shall not exceed $91,425.00 and
the term of the contract shall be from Governor and Executive Council approval
through June 30, 2017.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council.

Peter C. Hastings

PCH/ltm

RFP 2014-071

cc: Elizabeth Shields, DHHS
Leslie Mason, DoTT



STATE OFNCW liAMTSHIRE

DETARIMEM OF HEALTH AKD HUMAH SOIVICES

CLET^CLIFF ELECTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACT AGREEMENT 1014-071. FaRT-I

AORaUENT

The D«ic of New HunjKhirc uid ihc ConuKiot herebjr miiutlljr tpet ts fftllows;

CENtSlAL FROVtSiONS

I.) Sale Atencjr Hunc

OcoarifflCM ofHulih and Htmu Scfvkci. GlenclilT
Homt

1.3 Stale Apncy Addrei)

139 Fleaant Drctt. Concord NH 01101

1.1 ConitKtor Nam

MOI Achieve. Inc.

1.4 ConuKior AOdrcti

>0900 Hamplhin Averts Soah. Sidtc 100

BloominBOA MN 55411

1.5 CenirKtcr Ntone

Niffsbcr

)l4^ 39-649}

1.6 Accowt Kimber

OIO-09S>S9S30000>

50C73I

1.7 Complnion OiK

6/30/17

1.1 Frrcc Limbaiion

S9I.435.00

1.9 ConineihiOfTccr rot Siitt Accncy
HicTwIasA. Toiinpit.Comffllptoiwr

1.(0 Rate A|pacy Tcle;tiocc Nanber

(603)371-9446

l.ll Conui^fSttn^e 1.12 NatncandTiileofComnctorSttnaiery

iohfl M. Dimpard. Praiifeni

1.1} AcUowltds^cni: Dtieof .Cowttyef

On . before the inderiicnedefficer. pefiOfBllyipptOfMihepcrtonldeniirkd in Nock
1.13, orutmKt^iy proven to be the perwn wtBtename isiipirdio btodi l.tl, an^aekiiowlcdi^d that i/hc

l.l3.I Si™.«eofNjft^icotJ«tkeoril«Fci|^|^j^|^| SANDERS J

1  Notary Publlo-Mlnnc»o1fl
1.11.3 Nune and T illroaVtcmy or Jww let of the Fcocf ^ u'v*^>ry>>nrvv-.vvvvv<,yr w..ai-

A-S'SiSTa.jt tCklTAou
l,|4 '^teAfency&iinaliae ' . "" 1.13 NaneandTitbofDaieAaencySipiaiety

1.16 Approval by the N.H.Depvtnrt of Adnmlnmion.EHvHten if Pcnonn(lfif«pp'rc«6/e;

By: Dircctv. On;

1.17 Approval by the AnoincyOeiierB)(Fc^.&teianccandEiccuioa)

1.11 Apprdval by the CovenK)reMExceuii««Coiaieil

Bv; On:

02.

1CI4-C11 Olneh'rEJKti^e KcMi lUesrA EjAmoiwiii
UllidA OMADKirt
M 01 AchkM. I ac. '

unei-foo ' I
Oar

4tie

Pm« I rfU
VtRSON 14



SXAtt OFNRW HAMTSHIRC
DE^ARTMTNT OFHCALTH ANDHUMAN SERVICES

CLfNCLrTTaecmoNiCHGAL'ra records enhakcimcvt
COKTRACTACftOMlNT 20M-07I. FARTI

t. EMFLOYM&VT OF COKTOACTOR/SIRVICIS TO BE FIRFORMIS. The Riic of New

Htnipshl/c, Klk)|lhfMChl'c *tt)vy IdtniifiBdinUock l.l TRex'). cnyncJ contrtcler i^ntined in Mock
I.) ccottraaoi^i i« perform, end iheCemnctv ilull perform, I he work or Hie of (oodv or boih. Identified
»d more partietierly cfescribed in the iiliched EXHIBIT A which b Ineorpemcd herein by rcferetNe
rSeivleo').

y UnCTTVE DA-nOCOMFLCnON OFSIRVICCS.

3.1 NoiMthflindni eny previtiort of ihU Apeemeni lo the conirtry, end ntqeei to the ipprovil of the
Coremor mdCiecuHe Coincll of ihc Reie 'of NcwHwnpttiirc, ihU A|reeneAi. end til oUiptlon} of the
ptrikihereindcT. thill net become cffeciivt tful the dite the Gonmot end Executive Cornell tppiovc thli
Atrecfflcnt ("EffKitvc Dllcl-
3.3 If the Conirtctof ecmmcneci the Services prior to the Effective Due, til Services performed by the
ConirKtor prior to the EfTectrve D«e thill be pctfamcdii iheiokritkof iheConoacior, irtdin (heeveit Ihti
ihb Apeement does not become cffcciNe. the S Me dull hive twlobitiiy to the Conrtaor. Induding wfahou
llmiiiiidi.tny obliptiofllo pijr (heCotiriaot fbrinycost ineiricdcr Ssvica performed Coniricior mist
complete ill Servieet by.ihe Cemplction Dtic tpecifted in Ueek 1.7.

4. CONOrnONALNATlIREOFACREZMIKT. Noiwiihtutdtniiny provbioflofthb Apcemcta to the
conirtry. ill oblipt ions of ihe Rite hcreutdcr. incltdinp wiihou limit a ion, (heceoliniatrcc of piymenii
hcretnttor, ire centttpnt tponihc tmilibliby indconiirtsdippropriit'enof ftndt, ind in no cveni thill the
Rue be liibic foriny piymenti hercuider in excess Of Such iviiliUe ippropriiicd futdi. In the event of i
reduction or icrmniiion ofippnpiieedftndi, the Rue tlull hive Ihe riifii to wbhholdpiymeni lutil such
finds become ivillitSe. (fever, »r>d thill hive the rî i to termiruie ih't Apeemtni immedttcly upon giving
theContrictir notice of such lefmintilon. The Rite thill not be required to irinifcr ftndi from my other
locotni loihe Aceotni idmiinedtn Uock 1.6 In the event ftneb In ihu Aecouii ire rcdccdor inivtlliblc.

5. CONTRACTFRlCETFRICCLtMrrAtlON/ FAYMTKr.
}.i The connci price, method of piymen, indicmttofpi)nertirc identlTicd end more piricidirly described
in EXHIBIT R which ii Ittcorporiicdherein by ref«ence.
).}The pi)mcti by the Rut of the cent rxi price thtil be the only tnd the complete icimbUKmem to the
Cenirtdor for all expenses, of wtuievcr natue incuredby iheCoilracter in the poformtncc hereof, end ihill
be the only ind ihceam(detecemperseilcn to iheCenincta for the Srrvlect. The Riic shell hevc no liebility
to the ConirKtor other then the contrKt priec
S.3Thc Riu rctcrvesihc rithi to offtct fiem eny emointt othcrwiK peytUe to the Conirecior uider this
Apcemeni ihORliquiAlcdtmotnu requredor pern^tedby H.H. RSh 10:7 Ihroufh RM IO;7-c or eny other
poviiion of law.
5.e Notwiihstinding my provision In this ApetmenI to the centrtry, end neiwiihsiintEng wwxpccted
ciramttmcct, Initoevent ihiU the loiil of i» piymcnis •oihorixcd or eatally mide hcrrtnder, exceed the
fricc LimiiiiioA set fonh in Nock l.l.

«. COMFLUNCE BY CONTRACTDR wmi LAWS AND RGCUUTIONS/ EQUAL
OKFLOYMENT OFFORniNnY.
6.1 Inconneeiiat wiihtheperibrmutet of the Services, the Contreaer shall comply with ill seiues. Iiwt,
rcpdaiions. indordcrsof federal, state,corny or mtnieipii iiihorliies which ImpOK my eblipiion or day
tpen iheContiKior, inclidint bus net limited to, civil righii mdcqiul opponmiiy laws. In addition, the
CentrKior shall comply with a!) applicable cepyrlghi laws.
6.2 Dtrlngihc lomef tNsApecmont.Cit Cemciei shall net dbcrimlnsc apinti employees or applbatxi far
cmploymtni becatseof race, color, rcligisn. creed ip, sex, handicap, texuBletieniMier^ orneiionatoti^aend
will lake affirmitlvc Klien to prevent ttch Crimination.
6.J If ihbApccmeni ii funded in my pen by moaiaof the Urdted Rates, the Centrieter shall comply with ill
ibcprovistoniof Eiectlive Ortfcr No. 11246 ('EqasJ Empioymmi Oppertiailiy'). as nppttmenied by Ihc
rcplaiionsof iheUnkedRitcs DepanmereofLatoriel C.F.R. Fin 60). md with my rri^ rcpdailons and
padelina as the Sate of New Hampshire or Ihe Untied Rates bsue to implement ihex tefiditions. The
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Contnciorfwthet •peniepennii tNe RiicorUnkedSucsKccuuui}' ofihe ConirMter't baeki, recofiii
ind KCDtfiis Tor ihc ptfpou af uccntinint Mmptimcc with HI ndtt, repiiibni ind orderi, and (he
cowttAli, icnnt titd coaditiotB of Ihu Apcement.

7. PERSONNEL
7.1 The Contnaof ihtll ti iti e«tn cvpcnse pioride at! pcfiwutei nMeaary to perform the Servieci. The
CentnaBrworriruihH tliperio&nel cnpped in ihc Servtas (hall te qtaliHcdio perform the Servicci, lod
thall be properly liecRKd end ethcn»tic oiaherisd to do le wtdtr ell ipplketic Itwi
7.} Unkn oiherwlM tuherlud In twltln^ drmf ihc lerm of ihii Acreoncni. end for • period of tlx (6)
fflonihf afie the Corspltiifia Due in Neck 1.7. the Conirictor thall not hire, and Hull not pcrmu any
lubcofliroetor or other penen, nrmor corporatioa with «d>omii iteneapd In a combiaodclTen lop^otm the
Servieeiio hire, any pcnen who U a Rate employee or ofTicbl.rHio it mater hlly Involved in the proetremcni.
•telnlflraiionor pcrfoRniiceof Mi Acreemenl. Thii provisionihill Mviveiamnaien ofihli A(recmcni.
7.)TlwCot«AaircOrrKertpeciriedinUoek l.9.er hitorhasucecsiot.ihallbeilwSltic'ircprcaemativb b
the event ofinyditpucconeemlriihciactpreiBion of this Apcemcnt, the Ceniiiaini Ofncer'i decision
shall be Hnal for the Rate.

d. EVENT OF DEFAULT7RIMEDIES.

1.1 Any one or mvcofihe fellowiniaeitor omitsiensofaparty.stfhleh remains tncircd for thlfiy.(30) days
from Ike date it receives netleeefuh from (he other parry, lhailcessiitteean event of defatdt hcrctmder (an
'Evoii of Dcfaiii*);
1.1.1 failtrc 10 perferra (he Services ailsfaeiorlly or on achedic;
1.1.2 failve 10 submit any report reared hacuKfer,
I.I.) failire to tender payment when due and payaUc; indror
1.1.4 failire to perform any other co«tiuni. term or contfiion of this Apccmcni.
1.2 Upon tic occtrroce of any Event of Dc&ili. the nen^fatltlnt parry may uke any one. or mere, or all, of
the foliewini actions;
1.2.1 ̂ vc ihcdcfailtirf parry a wrhicn notice tp<ciiyin|th< Event of Defitit tndrediirlnt it to be remedied
within I Ipecinediniosntof tnc.after whichlhis Apeemeftt will icRnrutt.elTeclivclM«(2)dayiarKr pvins
the »on>defatdtins party provides a noikc eflcrminaiion;
1.2.2 givcthederitliinipifiya wiiiat noiicetpccifyiBtiheEvenof Defatit and tt^endnt all payments or
Servicea te be made tnda this Apcemcni and orderlfti that the payments or Services (hen dc. which wotdd
otherwise be performedor paid drini the per fed from ihcdsieof sudi notice iniil ttch time u the Event of
Deratdi hu been ctfcd;
1.2.3 sa off apinsi anyothooMipifensthenoe^lefatiiiniperty mayowe to tic tfefatitmiparry any dmaps
the non^fttiitint party st/fers by reason of any Event of DcfaUl; andfor
1.2.4 treat the Apeemcni as breached and ptrsue any of its remedies at fewer in cquiy, or both.

10A XA/A C C IS S f C 0 N FID DiTTA LflY/F R IS ER V A TIO N.
9.1 Aiued IniklsApecnient.ihc word 'data* thall mon all informal Ion and ihinp developed or oteained
drb| the pafotmance of. eracqiircd or developed by reason of, ihb Apccmcni, inclifelnfc bu net limited to.
all fl ufiet. reports, niei, formiiae, suveys, maps, chtns, loind reeordinp video iceordnp pieierial
reproductieu, diwinp, inilysct, paphk represenltiiona. cempucr popimi, compaer prinieus, net'ci.
klicrs. memoranda papet. anddocunenti. all whether nnliheder wtfinished
9.2 Alt data and any preperty which has bcor received frcm the Rate ar ptrdBJcd with finds povt'ded for that
pwpoae inder IhisApcenoil, shall be Ihc property ofihe Rate, andshall be relumed to the Rate ipon demand
or ipon lermtntiton of this Apecment for any reason.
9.3Conndeiii>aliiy efdta shtllbepvcraedby N.H. RSa chapter 91-A or other exislni law. Disclottfc of
dsta repdm pior written appoval of the Rate.

10. TERMINATION, in I he event ofsieaily termination of this Apcencnt fp any rcajon other than the
cemplakneftheSavkes, iheContmapHuiidlivcr lotheConraetbtOfricer, not later than Hfieen (13)
(byt aficrihcitateof tcnnfuilen.arcpcn CH'aminaticn Report") deaeribini in detail ail Services performed
andihcconirta pier earned, lo and iKludbi the date oftermlnaiicn. The form. iub|<a malip. content, and
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mmbcf dfeoplet of ibeTcnnintlien Report ibil) te itelka) lo ihew of ui)' FintI Report <fe«rib:d in Ibc
ttiKbcd EXHIBIT A.

n. CONTRACTOR'S RQ^TtON TO THE STAIR In (he petroriMnee of mil Apcemcr* the Connner
ilin ill lespectf in indepcndenlconnaer. ind b neilhct in lerni r»rin emplojrec of the Rue. Nclthei ih«
Coniraoof nor any of in emoeri. cmptoycoi. er memfam iholl ha*« •tlHorUy 10 Mnd Ihc Rmc or
receive any bencHit, <oork«i' compcnuiien or «ha cmolifnenis provided ty (he Sate to iKCfflpioyca.

12. ASSICNMITnTDELCCATION/SUBCONTRACIS. The Coniractor ihill net tuicn. or otherwije
riuufer any inlcrca in (hit Apeaneni withou the prior oirltten cooKni of ihe N.H. Deparimcnl of
A^inrtiriiive Serviees. None of Ihe Servieer ihill be uteonuoetcd by ihe Contractor wlihoii the prior
Mflticn coRicni of ihc Riic.

13. INDEMNIFICATION. TheConiriaer thill defend, indemnify and held hirmkn ihc Sitie. in ofTiecrt
ind cmploycei. fromondapina my indillleset ad'fetcd by the Rue. bt efncert and crnpieycts, andiay
•ndill diirat, iiabililaot peniUiesiueriedipifta the Rite, its ofneas ind cfflployoes, Iv o" behalf of
my penn, en iceeimiof, bated or retuttin|frem, irltirtf oa of(or whiehmay bectilntcd toathe oa of) the
aetaor ominiORtofthc CoMriaor. Hetwiihaaadinithc forecoitR nothins herein contained tholl be deemed
toconwtaco«wivtrof the toweipt immim'iiy oftheRtte, mhieh Jmnwtily b hereby rcicrvod to the Rate.
Thit covenant in parapiph 13 thall ttrvrve the icrminaiion of thit Apccment.

14. INSURANCE
14.1 TheContnetv thall, at ht tolccxpcnie, obtain and malcuin la force, and thall rc^rire any tvbcenirictor
or asipiee to otiain and maintain in foree, the roHowint Insurance:
14.1.1 eempchentivepneial liability intmnce apinaall cliltm of bodily injay. death or property damip.
In tmotftts of not ien than S330.000pc> claim and S2,000,000 pa oecvrotec; and
14.1.2 fire and extendsdcovcrap inmrance eeverintall property Mtiject to sUsporapaph 9.2 herein, in an
amoiatt not lets than tOH of the whole replacement value of the properly.
14.2 Thepolieeidesatbcdin tubptripaph 14.1 haeh thai! be on policy formt andendortefflenii approved
for taclrtiheRaieofHewHtmpthbcby iKeN.H.Dcpanreenloflftswanec. anditsuedby Iftsurcrt ItcenKdin
the Rate of Hevr Kampihirc.
14.3 TheContnna thill finish to theCorVKtincOfTIca idmtified In block 1.9, or his or her tucccssor, a
ecriirtcRe(t)ef insaaree for all iittaarEe tcqiaredatdothitApctmal. CootrKtor shall also fanish 10 the
CotttractiniOfrtca iteiidedin Nock l.9.or hbor hn«iceeaaer.certirtcate<i) ofinsaana for all rcnev«t(i)
of Insaance tequrcdatrfcr this Apeemcnt no IlUr than fiAcen (IS)diys prior to Ihe crcpiraibn date of each of
Ihe Insaarrce policies. The certiflcaicfs) of intaance and any renewals thereof thall be attached and are
incorpoiatedhacnby reference. Eichcertifialeft) of iraaance thilicoouh idaioc reduria|lhe intaa to
endeavor to provide theCootnahiOfGca ideniifbdin block 1.9, orhisor hatuecesior. r>o leas than ten <I0)
diyt prior written rwtice of cancellation or modificaiton of the policy.

15. WORKERS'COMPENSATION.
15.1 By tipiins thit apeemeni, the CentrKtor apees. cenirrci and wvrantt that Ihe Contractor it In
compliance wither exempt fiem.thercqvirimentiofN.H, RSA cKapta 211-A f-Hbrtkrr'Cow^ruo'lon"/
11.2 To the extent tbeCotviaerittubicct lotheretpiremenuof N.H. RSAchapici 111-A. Contractor thall
maintain, and retire any abeenirictor or assipiec to accve and maintain, payment of Workers' Compenaion
in connection wlthaetivkiet which the pcrsenpttpotes to tfidaukcpaiuani to (hit Apeemcnt. Contrauor
thall fanith iIk Centriciint OfTica identined In block 1.9, or hb or her tucceiser. proof of Workai'
Compensatioa in the manna described in N.H. R&A chapto 2II>A and at>y applicatfc renewsKl) thaeof.
which thall be attached and arc incorporated herein ty reference. T he Rate thall net be responsible for
paymcai ofany Workers' Compentation prcniians or for any oiha claim or benefit for Contractor, or any
iiteentrKier or cmtfoyeeerCoarociet, which miihitnieaida applicaUeRateof New Hampshire Workin'
Cocnpenuiion iaws in conaectioo wnih the performance of the Servica aida thit Apeemcnt.
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it. Waiver of breach. No railure by Uk Rmc l« cnfercBany pravwons bcrcsf ifle any Evani of
Dcfauh ihall faedeenoja wtiva of ill riihu with repid lethal EvcN erOcDuIi. or a^y ttte^jeni Evcni of
Dafatdi. Nocxpfoa faittfcio er^oiccany E*<nt efDcfatdi ihaS bedecncda Mjver efihc tifht of the Rate to
cnroieecarhafldailerihc provittons heeef i^on any funhcr or eiha Event «f Deriiii on the pan of Ih*
Coniraetor.

17. NOTICEAny MtieeOyipanyhcmeioihe oihff ptny Ihil) be deemed lehave been ±iy delivered or
liven at the lime ofraillniby can ified mall, poaup pecpoli inaUnhad Ratei Fen OfTlec adtexaedio the
part la ■> the tdRceaa pwi in Hecki 1.2 and 1.4, herein.

It. AMXNDMITiT. Thli Apcenen may beamcn^d. waived or dacharpd only by *n Inrtronett in wrUini
lipmdby ihepartiahcrcwi^oolyana appronl of aich amcndnou, waive or diKharfe by the Oownor
and Eacrulvc Cotnctlof the Rate of New Hampahirc.

19. C07CSTRUC1K)N OFAGRElMETfT AND TERMS. Thb ApeeriKni thafl becontirued in aecordutcc
with ihelawf of theSiaic of NewHarrpihire, andii bind>fl|ipan andinwta to the bencfil of ihc parliea and
■ heir respective nfrenori and oisi|ns. The wordini taed In Ihli Aptement is the wor6ngehoscn by the
paniaioexpreoiheirmutsi imcni. and no ndc of constriction thai! be applied aptna or in favor of any
party.

20. THIRD FARTIES. ThepofliaheTeodonoi irtendiobcaerH any third panlet and this Aprameni shall
not be connrscdto confer any such benefit.

21. HCAOINCS, The hea^p ihrouihoa the Apcemeni are for reference pirpoKSonly, and the worm
coniainedihffclnshall Inno way be hdd to explain, modify, amplify or aid In the iturprciaioiveonsuvciion or
meoflini of the provisions of this Apetmem.

22. SFGClALFROVtSDNS. Additbnalprevitient set forth In the attached EXHIBIT Care incorporated
hocm by reference.

U. SCVEJIABILITY. tnihe e*ci« arty ofthe provoientofthliApccTncn arc hcldtqr a cowl of competent
Jiriidaion to be contrary to any aae or lederal law. the resnaciiniprovitbai ofihis Apccment will tonab in
fdl force andcffoti.

24. INTIRe AGREEMENT. This Apeemcn, which nay tECxeewcdin aoixnb0ofcewiie>paru,eBch of
which shall be deemed an orlpnal. constiuces the entee Apamcra and tndanandini between the panks, and
topcrsedes all prior ApccmesXi and inderaafldinprrleinthcrcse.
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TWMS ANDDEFTNrTIONS

The Tollowim eenaa) ooniriauig lertm n) definitions epply ecq)l a spedfiaily ncRod
clsewhert in this documeni.

JPC Third Party Oiimi

ARcpifiet Notice from the Slat el Ml Dclirenbic huuinfied Acceptance Ten or
Review.

Atccpiiiec LclNr An Aocenianceleficrnrflvideiirwiiiee fiomthe Slilc thai Dclivenble has
tatiified Acceptance Ttflt or Review.

Acccptaart Period The limcframc Mint which the Acccome Ten it pafonne^ which
thai] in no event exceed eixtv (601 ikvt.

Acrcptaaft Tut aad Rerirw Tm« ncrfnrmcri in Mcrmlne ihit no Defccil nbt in the application
Seftwire or the Sntem.

AcctpiaactTefi Flaa The Accenurcc TeS Planrwnvidedhv MOI Achicva andaarcedinSv the

Sue that deicriba at a minlnitfo. the ipecific Acceptance procesi.
criteria, and Schedule for Deltveretlet.

Aerttt Caairol St^peili ihcmcnitemeni ofpcmiuiont for lo{^ftt«nie i computer ei
net wort.

AtrcemcBl T hb contract bet ween OHHS and MDI Achieve, Inc. which hai been diiy

execte ed and la Iciaily b'ndln^

ALP AtsiOcd Livint Facility

Aaclllirie*

AP/CL Accautii Pqmblo/ General Lcdser

Apptadii .Smnleittcniiry maieiiit that U eoiicctcd and appcnifcd at the back of i
dectfnent.

AR Aecoirti Receivable

ARBF Acamii Receivable Balance Forword '

Aadit Teill Captaet aad
Aaatnli

.Snnnn.t the Mentinealion and monltotint of aciiviiici within an
tpplicaiion or eyiten

AinOACINT The loolihii moves Rlet between MeirixCarc andcPcmb

B (»i a ad F1 a al 0 (Tf r (BA PO) For necoliatcd sroctrcmcntA a Vcodsr^ Hnal ofTer folJowini the
concliaion of diicialerti

CCP Chanpt Control Proeedifes

CcrllBcMlM MOI'i weiticn (beliralAnwiih fJI mrmortint and written Dociartcttaiinn

(it<liid>nf vAihmc llmiiiilnH tcfl icndls at vtnlkaNe) ihei MOI ha*

comoieieddeveioomeniofihc Dclivcrabte attdecriined iti rcadtneas for

aeplleafale AeeeManee Tcellnc or Review.
Chaate Coatral Formel nrnecxt fm Intiloinechenpei to I he proposed nlilion or proceis

anec devetooment has benn.

CbaofcOnkr Formtl dtcumerttaiien prepared for a proposed chtntc in the
Soedneationt.

CIIARCtMASTD) The tctte that defines the oejNrs cflcs and cancral ledger accotBii for
ancillcties end room chem.

CID • Client ID

CM Conristreiiott Manipemcnt
CMC Cliims Manicement (Xcstionnalie

roA Chart of Aeeounii

End date fpt the ConifKi

Connd*n«NInfemailw Informatbn related to be kee> Conridenittifrem maulhorired diKtocirc

JOK-OIlOmtllfElM

iM'tUA OmAIPi***
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u dercncd (n Saciln 11 inder iHc Cocnnct.

C»a tract This Atrecrncfl beiacen the Sale of New HtfliasNre ird a Vendor. ««htch
eraica hindint nHiasiani far each panjr to ptrfofm at tpecificd in the
Caniract Daewncnia.

Cm tract CanclasiM Refen Inilte erinclHcinn nfihaCrininKl fnrMvtcacnn inclirtina Wi iwti
limiiad le. the nccrard Ceniraet cornplaion, ictnlnatien far

coA««nience. or termination for defatdl.

Cfa tract OacanaaD Dnctfiteniaitei eofupcdethbCoRtraafSse Contract Apcctneni, Sea ion
I.I)

Cm tract Haaafrn The ner.wm identifiedtw the .^aie and MDI «dw> ahail he rectnatiNe fnr
all eoniractisl tiaborlziilen and idninistratien of the Contract. These

rawtnMlNKtSes shall inciide Kji nni he runlied tn nmccntina rnntrael
DnctsnenlcitAn. nhalaint etcctllve atuvnvals. trKkiaa cnMs and

oavmentt. and feoresentint the oariies in all Coniiact adninistraiivc
aetivitlci. (Sea Section 4: Cotiiraei Uener*mt»tl

CONV Conversion

CONVSPC Converitcn Socdalitt

CaanraiM Ikil A icsj locnsureihaia nsraennveninn nrrecMeftrscalv rakes Otia fmrn a
Ictaev ■vstcm indsuecccfdly eon^tiit loaferm lh«can be taedby the
new Sirarnt.

COTS Comraeeiat Off-Thc-Sieif SoDavc
CR Clianee Raoues
Ca ft FtrM The sixty (dOtdsvMrbdfollewtacwTittcn Aoiineatbnofi defatdi within

trftieh a defatfiint MrtY mtm cure the drfitdi Idemiried.
CaaiomCadc Ciwlerfeveloped by MDI spcciTicilljr for ths pso)ect for the Sate of New

Himoshite
CaUcnSaCtaarr Snftiaore develnpcdby MDI spccIITcaJty for ihb piojeci for the Sate of

New Hampshire
Data A eartv's recsrds. flea, fomta. Data and other doctancnis or mformatioa it

eilhcr ctceirnnie or paper form, thii «nll bt tMd/eonvcrteddwln| ilie
Contract Term

DBA Daiabeae Abninistiatof
D< ndcadoOcfMti A failure, deneicney.or defcci fata DclivcTibkrcaliIntin i DclrytrAle,

the Softswre, or ihe^flen,nelcenfermiti|io itsSpccincaiora.

Claa A DeBckncf-iSojNro/c • Ctiiical.doctrtet allow System to opne.
no nerk eroiatd and inie^ercs with Imne^c pallet eve. demand
immediate aciiott Nen SqISenr • Servica were inadediaic such that the
lyflem remain iMperable tndreqidtci immeAaie r»perfonnBnee of the
S^icc.

Clan D Dcfldcocy-Se/hrorc • importan. Acs not (tbpoperatien aruVor
iheeba work trotndandaercanperfeim usb; NHrrcn Oorancnre/on
• ponton of infennaienetm'Bsin|orininiel&^'b(r.NenS<9rw0rc«
Sevkcs were derklcnl, r^ulrc reworkln|. bti do net raqtaie re-
performance of the Servioe.

ClamCDefleleacv - • Minimal, cnameie In net ire. minimal
elTcet on System, low orieiliv irKVor taer can tae Srstem: Nk-Zt/en
Doekmentetlut • minlmalehantes leatiredandnfminnr edliine naitrc:
Non.SoAirarr • .^invice rcaJre only miner rewotkmiaidd} not rc^arc
re-prrfermancc of the Serviee.

DcHvcralAa A Deli*eab<e is anv Wrilicn, Sonware. ei Noo-Soflwire DeliveaUe

ioi4-e7i<ac)ciim«(i

HDI

«t]^not'(no

IMtk lUtaffeCAtorBtavm

p^«7«nf
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fldier.rcoon. ranw). tpok.otherl onvidedfay MOheike Stu or
ihe lernii of a ConUKt mdrunrnt,

OtpartDicBt. An acencjr ef ihc 9»t(

DrrarlntM af lafornsllen
Ikeh (D»m

T he ncnaflmen Af Informal inn Teehnnlnev eaaUUhtd uidrt RSA 21 •R
br iNe LetldtiieccrTcetlve Seoicmber 5. 2001. >

DltlttlSpitbR Guirintcta tbt intltcted Raie of i nie

OscaatiltflM All infrvmatiAA (hai rteaciilw ihe iniaallaiinn Apaalion, andisaerihc

Soft MR. eiiko in primed or rlRirenk format.

Enccilv* Date Th« rAAirad end all ANItnliAA* Af iha rMrtiec htfciawkr fhaii heoma

(fTcctiveeniheducilKCevcrrer lAdike Execuivc CotficH of ibc Sse

of New HimoiMic aooroeti the Coniran

(MAR ClertrpnW Medication Adninioretion Record

EhcrvMiaa A^nofti the eneodini of data for lecirhv DtrDOia
Cbbaicnnceci Un^tea. adjitiAAi mAdirxaiiAn ia. and newrcluau (ft ihc Wimr.

and all chaaaca ia iht OACtanenittinn tx a restit of Enhinccmenia.

incluHne. but not limited to. Entunecmemi oroduecd tv Chance Orderi

cPRFMIS MairhtCareCliimt Manaieemcni Srsem '

FAC Facility

Rrn Flird Frict CwKract A FimfFixed-Frice Ccrrtraa orevidn a oik( that ii rM uUcci toiiKRaK.

i.e . adiuumem ea ihe t*>>t ofMOri cob experience in perfaxnintihe
Coniiact

Rnl E7f(0M Uk Thcitev ihm iha ORnmci heaint urina anv nari i>( (he Rvocm In a live

production environment Ibr its Inierided ourpOK (not tokly leatini) with
aeiaal patient andlor realdem information.

AiUjr Loaded Rate* ate incluiiva nf ill allnMNe canemaa incLdiaa. Kt aai Ikniicd in:

mctla. hoici/hetain^ lirfue, cat rcnialt, ear fliiletQe, and oa of pocket
exoenaea

C2 Oio« 2

CAAP Generally Accepted Aeeoiattini Prineiplet

CL General Ccdeer

GO-LTVC The tacof li«t predtftlon data in that pankdir modide/arca
Co«tnier tad &e(a(l«« The NewHampihire Gomnor end Exccoiive Coimcil.

SoflMic to archive andtor control veriiem of aeftMre

HW Htrdnare

U IniolementatioA Anilva

lOiecodeiln Idenlifv lencltv idHiinisiriterf

Ideoilflcatlea aidAylkceflcailoo ^nnrta nteatnlni {nfnrmainn ilnia ihnM nankr atlanriint In Wm in ■

fvucmer idoIkalian for aeeirliv etroeaes and the validation of thoacioers

ImpltBtatatiea The oreccsa for mikinf the Syaicia fidljr opcraiional.fM proccuini Ihe
Data.

iBpltntaUIlM PUa Seta forth the iranaiikQ froffldtveloemcri efiheSracm to fiil operation,

and inciiikt withotil limitilion, training budncu and icchnktl
orocedrcL

lafemtJiM Tceho«l»c(IT) RcfCTi in the tnnli asd nmcexvet iRctl for ihc pMheriita ontlni

manieUailnt irtntmiidni tharind andienaint of information includine.

hi nni limited tn. Oiii nrnceatlne. enmnilin*. infnrraaiinn t)rBema,
telecommifikaiieni. and varkui tixHo and video lechnolotiei.

lapol Vtlldifioo En.ue Ihe annUcaiiAo ia nrniected frAin UdTer evernow. cion-iiic
icriolinc. SOL injection, end canenktlimwn

}ftl4.0)10Uiicliftl«cl«»1teHt<U
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STATE OFNCW HAl^tPSHIRE

DfTARTMINT OFHIALIM AND HUMAN SERVICES

CLCNCUFF ELECTROMC HEALTH ROCORDS ENHANCEMENT

CONTRACT AGREEMENT 3014-071, PART-2

Ittnilod DtiKilM Supperii iha deteciien of ilkitsi eatttnce into t compucr rvrtem

InMkfst Pirlr In a diipuc. Iha pany believint itidf lurieved

IfM Implemetiiiiien Kojeci Mtna^r '
lUrPrejcci Suit Pmonncl idBniiTcdby ike Rate and by MDI Achieve. Inc. as cseatial to

•ork OA the Fraian.

Tha 9uc of New Hernotkire

LOC Levd of Care

MDI Arb kw, laeyVcsdvr MDI whAttnrnMwtl ACnnte %maw«ri1e<1lher.nn>raa w(ih ihe.^aie and
who b moomlbtc far ihe Servieet and DeliveriUci af the Coai'Ki.

MDU MDI Achieve

MDPOS Poiat af Service

MDS MInimifn Dm Sal

Mir Manih End Ook

MoOalc SnDwirc thai it developed u part of an infomalioA techaalocy
appllailon.

MPR MairixCarc Proccu Review

MVP Moa Valte Procran - HDI Achieve MarfceitmPtoipam

Mi MatricCarc

Nan DilailvtCOTlrKi A conuaa cxecKed bv the Stale thai doct not leairki Ihe Raie freiti

aeekint iiiernaiive aoirees for the DdivcraUes or Servicei provided
ifiifer Iha Conlraet.

Naa-SMbrirt 0<l>««rabla DeliveraNeaikai are nni.VDwarc DdiveraNes or Written Dclivcribin,

c.A. mceilnB. hdp ABDorl. aervica. otho
Narnal BodaesHMn Normal BiaineaHem-9:00 a.m. le SKH) o.m, EST. Moa^ ihrouah

Fridav atelvdrta Rale Af New HiinaOiirc hHiCbva. .Rate hnlidavi are:
New Yar'i Dov. Martin Liahcc Kina Dav. PreddenraOav. Memorial

Dlv. iujv 4*. Labor Dav. Vctcrini Dav. TTianlBbvInt Dav. Ihe dav aficr
TKtnkadvini Oav. afldChrlRfflu Dav. SDceine Ala will be orovided

Nailct la Proceed (NIP) TheRaieroAraci Maoaaet'awfirtcn rlireclionto MDI la bepn uork on
Ihe ComrKI on a even Aie uvdiime

A Ala formal baied en an tmderlvint Oocn StanArd

Open SaarecSarrwarc .V>fi%virc (hit ffiBfertieei ihcinerimreAriaed ise of ihc Soflwtre a

Armed In RSA 3l-R:IOaAdRSA ]1-R:11.

Opea Slasdardi SDcciriailoni forihecneodist andifinifa efcocnpuia Ait thai li
AfmedmRSA 3l-R:IOafldRSA 21-R:1).

Opcradni Spitcn .Svatcm (I fullv ftitainnaJ. all Data luei keen In*ltd into (he SfUera. ii
available for lae bv the Raie in iia Ailv ooeraiient.

Opcradoaal Oneraiinnal mumthai ihe Rraicm ia oivaaiin» and fdiv fiateiinnal all

Data hu been loaded ihe Rrsera b available for loe br ihe Saie in lit
Aiiv OKTiliora. and ihe Rate hu itscdan AcceMtncc Letter.

Ocdtcaf Prctedeaec Thcnnler in «hich fVirarao/DnCumcnltennttnl In Ihe evert of a cnnnici
nr amNauliv A itrm nr condilinn In a dncmroi conirnla over a
conDiabtor ambieoiaierm orcendilion madocdneai that it lower in

(he Order of Precedence

PHYS Phviieian

PL PathLinki

PO Phvtician Order '

POC Point of'"

PRIME PAYERS Primary Paven - toed lo cover inetlliriei and room chtreca.

Prejert The nUnnedanAriakint reaatdin* ihecniiic ubicei mMmr ofanRFPand
Cottiiaci aiiilihe acrlvliia of ihc oariiet rdaied hereto.

Prelect Maaiieaieal PIm A documeni ihaiAieribeilhc proccuca andraethoAletv to be emolovcd
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SXATt OFNDV MAMFSKIRt

DETARTMiNT OF HEALTH AND HUMAN SERVICES

CUWCUFF ELECTRONIC HEALTH RECORDS ENHANCEMENT
CONTRACTaCREXMINT 1014-071. PART-2

bv MOI la CMve • wccmfiJ Pieiect.

Pr«J«ct Mjatfcn The Dcrioni tdcRtirteO «tio Atll fincitoa u Ihe anCt and MOI'*
ren(C«niaiive «»(lh re«ar4 in Rcvir* and Aeeemincc nf Cnmraei
OeliveiaNe*. Inwilec lim nIT. and review and annrnval rif Chlflce

(CR) lAiliiint Ihc CKans Canltol Procedrei (CCP)

Pfvlfci Siifr 9i*i« pcfMAAcI tulanedte vi«rk <Mih MDI an ihc Pr*i«ci

fr«J((lT>tfD The ereiB of ftae enetovea and MDI Achkvc. Ine.'i Dcrunnei
retnmiaiHc fnr mtnaaim the rxneeaacs and mechaniani* rcgidred nch
thai |K<5av>ecstrcnmciicdlnacBir^n«e w(ih the Pmica Pita mi litnc,
OA budcn and la ihe rc«dred taceirKalieia and volitr

Pr«p«»kl The autonixuM fiama Vendor iarespettv to the Re9«R (m a PropoMi
o« Siticntcni of Wort

RC Rettdsil Care

RrM Room CharcB Masici

Rctrtsska 11*1 FIm A nlan iniMiatol Imn the Prnlca Plan irwl in aaeeriain wActhcr fliei lo
Defect 1 hive eauwd error* clMwhere in Ihe aeolieaitoiVofOcet*.

The rwoeen of reviewina DdivenMe* for Aecepiance

RcvtfwFcrM ThcncfMnei for revlcwnf a OdivcraHe. ifnoae iiapeciHedihen the
Review Period It five (S) bwinos dirt.

RFF (Rtqsfit tor Pnp»Bl) A Ream For Proooui nliciii Prooonit lo ntitfv Slaic finctional
raooiremcffla hv nnnlvini dua nrnceetina rtinduei and'er Service
reiotfccs aecordint to toceirrc term* and eondlHeni

R»i(/Fr1i4lctt rtfVMtriaihe trantimnrtbililiaiouKrierpoupior laetiofteornpulct.
■oolicalion or nciwork

SMS-SoK«trt •*a Service Occtfi where ihc a>TSaoeliciiioA lihofledbi ihe Dale doe nei own
Ihe liKftse or the code. MOI altowi the laeef the teftwvc a* i part of ihdi
aerv ice.

Scbc^tilt Thcitotodenerihedinlhe Frniect Plan fnr deitflncn fnr rvrformance of
Service* and oi her Prelect cvcnii artdaciivliie titder the Contract

Serriee LeiriAtrrcmcat
(SLA)

A licaed avccmeni bet«ccn MDI and the Rita taeelfVint ihe level of
.Savice thai Itecpected of. andprevldsd by, MDI dwingihe lerm of the
Contract.

Scpriee* The wnik or taber tebepcrformedby MDI Oft ibePrejed t* deieiibedin
Ihc Conliaci.

SME Siiaect Matter Eapen
SaRvtr* Alt ctsiom Softwvc lad COTS Software provided ly MDI under the

Com net

Lkcnwi otoviM to the Rate utder this Contract
SatoOeo The Rilutirm cnnai.tta af Ihe tnial SnlMtnn. «4ilch Includu. wiihntl

llmiiitirvi. Rtflwvic tnd.Vrviecn. addrc.vin* ihe irouirementi and lerm*
ofihcSoccincitiom. ThcofT-thc-iheirSoriwtteandconnnndSonwftrc
i-iRiKmirvA fnr the ftaie nravirkidbv MDI In resronic 10 ihi* RFF.

SOW RaiemcrM of Work
Spccincittoai The wrliien.VietirieaiinM that Ml fnrih the icoaiemcnl* *Aich ineluto.

wiihoia llmhailnn ihURFP ihc Pmm«l thaCnrerod anv ncrfnrmanee
fl andard*. Docifncnieiea todkdie Rate and fcttoral oelicici. law* and
retiiailnnt. .Rate tcchnicil mnardi. iitaeoucnt .Rttc-imMnvcd
OelivcraNei. andnthcr Rwcinotinrai andreeUtetncnii deiaihcd in ihc
Coninet Decuncnta. The Sbcciricaiioni arc. bv <hi* refocnce. made a
oan of the Coniraei ai thouth comolculv let fonh herein.

suit STATChderiocdii:
Rue of HcwHimoahlrc
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STATC OFNCW HAM?SHIAE
DETARIMCNT OFHCALIM AND HUMAN SCRVICCS

CLtNCLrFFfLGCTRONIC ROCOROS ENHANCCME>n'
contractacrhmint zcu-oti. part-j

Depanmen of Halth and Himas Servioe*
ISPPtetsaniSlrca
ryincnrd NH03]ni

Rcfacftca le ihe lenn "Rait* ihali include tppikaUc affnckt

SltlcOtl* An* bifarrealian cemained witbin Rale lydemi in electreaic or paper
formal.

5l«(tn(calVc*r(SfV) The NewHammhircRate Piacal Year cscnib from My 1" throi^ iuic
30* of the fellewintuJmilu veif

SlaU Pr«)t(i L,*»4cr Raic'irepreseniaiKc wiih ttp/i la Pre)oci evmi|hi

Suic*i Rccsr4i Ratc'i infarmtlroa rcivdoj of il> form ihat U rtei tiiacci lo ouUtc
(S id mure leidar aivWIeiHe dale and federal laiM and rctidallaitt.

Sllla'l Pre)cciHa*a|er(PM) Raie't rcmcaentdlve w^ih rcaard in Prnlaei manaarmeni and ledinleal

maiicri. Aaenc* Praiea Matusrt arc resMntibic for review and

AeeaUance nf incdfic rnniract OelivcraHea. invoice sifn off. and
Review and aoDfoval of a Chance Preeetal (CP).

Slitnorel arWar^fSOW) A .Raiciaeni nf Wnrkclearh' deflncnlhehanlc reodremcfKandntdecthw
of a Proica. TheRlKmcNofWoilc aln deflneta hidi level view of ihe
aichiieaure. nefnimanec and detitn raouircfnenu. Ihc rnk* and
rexnnnaih'liilea nf ihe Rataand HDI The Cnniraa Avccmeni .«)W

. deHno Ihe rcaalis thai MDi remains reaponslUe and aocowiiaUc for
adiievint.

R1L.ISS R. Loub ImNemenlttion Swice Soccialiji

SabcoKrarier A iwrvm nartnenNn nrcMnnanv iwii in ihc emnlnvmcM nf nr nvmcA
hr MO! iihlch li netfnrmlna .Service* ie\der ihli Cemract wider a

teoersc Cemraci wlihor on behalf of MDI

SVR Server

SVRLOC Saver Location

Sjnita All Sofl«o'C. (oeciried kairMvc. and inieiftceiandaxlcfBiors. inU|rBted
and fiiKtiontni loisiher in aceorduiec with ihe RKCifleaiions.

SYSTIM SGC ADMIN .Orsem Scewliv Adniniordnn. - P.aeh cnmnrailon will have 3 leciriiy
adnbiiflraiari ihal are tet-io ̂  MDI Achieve.

TWD

Tkckaleal Aalkartullao DlroetinA in a Vendir. which fillr in ̂ aiU claainea. iruanreie. nr
Bceirtesieehnicd rcadicmeita. Ii misi be:(i)oonsI«enl wlih Raiement
nf Wnik within ddcnwnt nf.Novices: (2) nni eniMiluic • new tssienfflcni:
indOtnnt ctantsiha terms, docifncntsofrpccificaiieoi of Ihe Contract
AaoemcRt

Paiodofihc Conraa from the ECcciiva Datethroivhicrmi&Kiort

Teal PUB A plan, inieirsed in ihe Pnjco Plt^ lo veitiy ihe code
(newor chincpd) woiit lo fijnil the requircmcru of the Pregco. It may
coAtist efailmeletc.atalctorutaBndiesittia,itit acripttandrcporis
for the ted rcsdii at «*ll at a trackeic maehinim.

TraailKea ScrvWta Serviced and Kppon providM when MDI Achicvo, bic liti^ponlni
Rvttcffldianm.

Proieei Traddnciool

UBlllVtl Dcvclepeiiocaicihekownioi data and icsiKCnariosio vaiiy ihe eo*
ihev have creeled or chaneod fineiiorB orooerhr at dtftncd

URB Unit! Room f Bed

Umt AccrptaBecTcillei Toll done ty knowicdprtdcbuincss laaa who arc familiar wiihihe
Kooe efihe ProiecL Thcv cmtefdeveloo lee cases lO confirm ihe Rritem

2eH-«>iOimiirEl
UllWA&MAIP««n

Ht«K AM** e«Mmnw
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SXAlt OFNCW HAIK^SHtKE

0{?AR1MD<T OFfiCALTH AND HUIKAN SOiVICES
CUNCUFFILEXrmONIC HEALTH RDCOROS ENHANCIMlTa

COrnRACTACROMZNT 2014 071, fART-2

wBi drvclepcdaetordin|ie iRccincuM rc^Jroncnti.Theicnctsnand

tcripis/Kcnuio} t)ietJdbe mtppeOia btsinas regaiiemcnit ooJined b
ih( tact raojlfnncniidocifnefitt.

Mut Mi»«|Cflic«l Suppani itw t^inUirAianarcampuier, tppUcatbn and nelwark
•ccouiiiMihln in ariRaiuiiaa

V«ad*r/ MDt Acbhrvr. tac. MOI <ah«tc eroeoMi at ouat* **j iiaa/aadtha Caninet M4ih ihe State and

wlM U ruDOftsiHe Tor the Servtca indDelimibtn of (he Contraei.

VeriOdCtoa .Smvtrti the cAnrirmaiion «r nthMiijr to cnict a cornpaer lyucn.
acolicatiafl at netMork

Wttli Hirqufti A oen>lw>acn review nf a .Anccincaiinn tKiNliiv feature* or duifn
before it ii handed off to the technical team for deveiopnerti

WimaiyrcrM A Detiedefcaveiacedeint which MDl Achieve, tne. it tetoontibie for

nrnvidin* a parentec for predtcit and Servico delivered 14 defined In the
Contract.

Wamat* RdmM Cede telaaet that are done daint the Wirranlv Period.

WirnafyS«n<(a The Servicei to be Drevtded bt MDl dtrint the Wariantv fated

WKBK •Werktoek

Wark Haari Ventkv net.«fwuicl .dull wnrk twtrmal hvinn* Itniv* kewcen d-M) *m and

5:00 en. eiihi (1) heu ̂ t. foriv 140) hoiv wecki. excJudlnc State of

New Hamrvdtirc krtlidiv* Chanm in ihia tcheriic may be tnaA upon
iBcemeni with the State frekci MirtaiEr.

Work Pita The Averatl nlienf »a wiiici for the fraieanCAedtnaccnrdtnce with the

Contrao. Theolvi anddelinealian ef taakk aciivitkl andcvenii le te

nafivmedand Ddivcrahiexin henrndiccdirder the Prnicci aa anetincd
In Amcndi* C The Ptnieci Plan ahall iociude adaalleddeacrintinn nf

the Sehcdtde. iad;i/aclivilici. Ddivtrablea. criikai cveniL task

dcnendencia. and I he lootacca iha wtdd lc*d Bidder panicipaie en cadi
ittk.

WriRca Dcth>crabkt Nnn-Snfiw»fawrlttendelivertNeDncwncrutbAflcita. rcnnn. tninial.
beek. ether) orovided br MDl eiiha in Moer or eleeirenk fe'rntai.

NH-OtlOlnsbrCl«o
t»>iu*o«HAsr^
MOIAfM^lte.UkUI: PtllllBfU

VUltigN !•



!  SUTIOFffCW HAHTSHree

'  DErARlMfTVTOFHL^LlH AND HUMAN SmVlCES
j  CLtNCLlFF OECmONIC HEALTH RECORDS INIlANCEMDFr
I  COrmACTACREZMD*rr 2014.071. PART2

orrRODUcnoN
i

This Contraa a by nl baween the Sl«e oTNew Honpshirc. eaing ihroqjfi the Dcpantneni of
;  Hcahhand Himsi Services ("DKK^or "StBe"^, end MDI Achieve, Incafor'prorit
;  Gypor«ion.(^MnA'or'MDr)>'tsving{tsprindpBlplacecFb(fiiness a lOSOO Hanvshire
1  Avenue South. Suite 100 Bloomingion, MN 5S43S.
i
;  MDI Archive, Ire will be upsroding ihe&fle'scwTM MDIA PNhlinkstippUeaiontoihe
i  orrcri MflrixEHREliterorGkndifTHomeiocneble thissystemtoprowdeEiedroncHexhh
!  Recortb cipihiliiyreqtafedtoinifffaeewiththeNewHflTpshiTeHesIthlnfonnaion
f  Orgauisicn's Health Informtiion Eetangi

j  RECITALS

The Stale dsires to 1^ M Dl A&aevt, Inc. provide a Comir0dt|.O(r.Tho9«ir Soflwve
(MarbiEHREJiie).ar«liStadflledServioe3 rorlheDcpertrmdcFHedthetdHuTBnSaviees;

'  MDlAdwve,Int wishes to provide tConvnociaJ<fr-the-Shdf SonwBreSyiiati(MarlxEHR
I  Elite) end associscd Services Torihe.Slae.
j  Theporties thercforeeQreess fdkAvs;

i  1. Conlnict Docume ots

I  I.I Contract Documents
I  This Cortrad b comprised oriherollowingdocumeres(Coniraa Docunents);
I

i  I.Pan l-StaieTcrresandCondiikraco(«einedintheFonnP.37
i  ZPen 2-TheCcrtfad Affoetttcni
;  3.Pan 3-Consolid3iedE)hibits vtd Aitachmeras

Eihtbii A- Cortraa Deliverdtles
Ethibii B* Price Sid Pay moit Schedule
Eidubii C- SpedaJ Provbiora
Exhibit D- Adnhutratlw Sovices
Eihibii E-Implemmiaion Sovioes
Erftibii F.TcstinsServioes
Exhibit C- Maiiscmnee and Support Services
Etdubii H'Rcquircmerss
Exhibit |. Wort Plai
Erfubit }• Softwve Liccroe and rdaed Terra
Erhibii K. Warrvay and Wsmy Servios
Ejdtibii L> Trtmtng Services
Ethtbil M' Not Applicri>)e
Exhibil N- Not Appliceble
Exhibit 0- CoiifVaies and Aliadinnits

• CenincaeorVotdAuhority
• CcrtincateofGcod Standint
• Cenincaeofirtturanae

}e I t.«f 10k«Iirit•« iVaiHcaiklinr* erJwcmM
iMitcePMiAar^

itje-na-aa}*. J

r*(«i}*ru
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STATC Of New HAMTSKmC
OI^ARTMEMT OF HEAL1H AND HUMAN SCRVICCS

CLINCUFT ELQCTDONIC HIALTH HCCOROS INHANCFMENT
CONTRACTACROMINT 20U-071. rART-2

•  Sitndard E;dubii DiCertirieaionRegvdine aDnit Free
Workplace Requirtmcnii

•  Sicndinl EiMbii E: Certincaion Residing Lobbying
•  Standvd [jdvbit FiColiflcflicnRef^ng Defaemcn,

SlopeisIon, and OiherRexponsibilliy Mmn

•  Sloidvd Exhibit GiCenirkslionRctp^ AiTcrians With
Diicbiiilics Ad Coniplivve

•  SiBVtard &Mbit H:Certiric«ionRc8an£ng Environnvnia]
Tobeoco Smoke

•  Stfidvd Crfvbi) l:H]PAABusrrcuAsfOC(«eAereomert
•  Slsnds^ E)Mbi( JtCcniricdionRessrding Fcderei Fmllng

AccDuntsbilily ATtvsperoicy Ad
AppendlxA' Openiiorai) Responsibilities
AppentfixB- MOl Quoiaion
Atladvnert I ̂ Convvsions, Aooourts ReceivtUe Balsioe Forward
Atiidvnert 2 -DaeConvcnicn DdsiU
Aiischmen 3-M0ru£are IrtofaoECeteiooje
AitKhmertA-FeoeSheei aid CersusCorrvcrsion
Attohnat 5-MaruCerc AR8F DaaConvmion Vslktaiion
Atiednien b-MarKareFodtliy LoyoU D«a Veriftaalon
Aiiiehmcni 7-Acomvs RecDvoble Convenion
Aitachmert t^Qualiiy AssirsKeTcst Prooss
Atiadvnent 9-Ust oTSoAwerc Produds

i J Order of Precedence

In the evojt of inconsistency or ambi^iy among wy of the tea of the Contrad
Documenit, the following Onfcr of Preoedatoe shall (pvon:

Ik The Siait of Hrw HontpMft Tvmi end Condillont, Form P-37«Corarad
A^canert Pan I

tk SaeofNew Hanpshtrt. DHHSConrid 2014^1, incbdirgbkA nca Unvted
to Exhibits AtlroiqhO.Appcndioes A A B. and Attachments 1 ihroi^P; aid

c MDI's QtJOto and Imtaces: MDl Achieve Proposal Nienber 201 402-72H,
dated Febnsy 2014.

IJ Contract Term

Tic Contrad anl all oUieiions of the penks heretfider shall became efTcciive eAa
full eseojiion by the parties, end the receipt of rtqured govemmcnte! approvals,
indudir^ but not limited to, Covcsnor and Escuivc Coinci) of the Stae of New
Konpihirt tpprovtl fEffodivc Dae").

TleCcvaraa shall begin on the Effective Dae end willessend ihrouf^ line 30.2017,
arel'may rjot be oiomBically renewed wiihodtheipcoTcwTittcnappfOvalofiheNcw
Honpshire Governor tni Esecuiive Cotndl. The conirea m^ be ewended for two
addiiionBl terms of36fnonihi not locxsed lire 30,2023.

. M Dl Achieve. Inc. shadl oomffKnec wcrk tpon issuance of a Notia to Proceed by the
aae.

lOK-er I ay^dllUhiwii—i
InilWa DMAIPa^l



StATC OrNCVV HAMPSXmE

DCTARTMl^T OF HEALTH AND HUhlAN SERVICES

CLENCUFF I3.EETR0N1C HEALTH RECORDS ENHaNCEMINT
COKTRACTaCREDHZNT 2»M-a7l. PART-2

Time'm oI ihe coerce in the perfenranceof MDI Adiieve, Ine't ofalisaiiens uida (he
Cvtract.

2. Compensation

2.1 Contrict Price

The Connct prke, meihod of peymeni, ni lens of paymen ere idemified end more
pvticulariy dseriU in ComrKt ErfAiil B; Prte andPq>«nertf

12 NoD'CkcIusIw, Firm Fixed Price Cootraet

This istNorhEjdusivc. FtnnFucd Price ("FFFTCortrml wilh price oxl lom [imitaions
essd fonhiniheConirad.

Tic Sac reserves lie ri|^. a its ditcrdbtv to raem other oorerecton lo provide aif of
the Serviees or De]iverri)k3 idcrtfiried under this proarcmem or mke n twvd by item,
prior port ion of St hem^rx^i of iiess, or told Pntposil. MDI Adiieve, Inc. stail not be
reporsibk for siy del^. tfl. or omiision of such othv ccrtreaoo, cscept tha MDi
Aehk^c. Inc shsil be resporuiUe for siy del^, ta, or omission of the other cmrxtors if
such dday, acL or omission b caused by or due to the fadi of M DI Achieve, >rc, whidt b
within its reasondik con rot.

3. Cootnct Management
The Proieei will reouire the coordinaed efToris of a Proiea Team oonslstins of both
MDI Achieve. Inc and are ocrsonnd. MDI Achievcinc shall orovide all necessrv
icsaaees to oerform lit obliflaions undr the Cottrtt. MDI Adtieve, Inc shd} be
respcrBibiefor menaginf thePrcjoa toilssuceessfd complaiorv

3.1 MDPs Contract Manager
MDI Achieve. Inc shall assign a Centred Maag^ who shdi be resporoibte for all
Coniraa BtihorizailonendadTtinbtralfla MDI Achiew. Ire's Ccrtrad Matajp'b:

iohnDongpard
Presideti and CEO

10900 HsBpshireAKiiJC Souh. Suite 100
Blocnurt^on, MN 5343S

Tdephora: 9S2-99S-9U8
Fac 952-PPS-PTSS

eMeiltjohadamgavd^mdiaduevceDm

32 MOI's Project Manager

MDI Adtieye. Inc shell asign • Prqjed Menaga te>on reodpi of Ihe ̂ rprowd Conrad, for
the dta«ion of Ihe oontad.

] at«•6? 10t««1im«MimM larfih a««w* E«tamm•(

initta«o»iAir«art
MOIAde«*.le«.litii»ls:AjBil>' flit l»»rtt
Oat: %X«SION i*

4i2e.r>eMba



S'UTC OTNEW HAMTSHntE
OGPARTMO^T OFHCALTH AND HUMAN SIPVICES

CLINCLIFTO.rcrreONtC HEALTH RECORDS ENHANCEMENT
CONTRACTAGRE2M1NT.20H-07I, fART-Z

MDI Adnevb Inc Prntm Mvocr muM heotnliried innernm ihenHitfinm rccuired nP
ihe oosuion irder ihe Connio. shall have full ouihoriiv lo make lindina decisions lesder she
Corarvi. and shaH firaion as MDI Achieve inc's tcoremaiive for ill mknimscnaive and

i'mii mill mtfien. MD) Adveve. Ine's Proieei Marae or his/her dsicna: mtst be
flviiUDte'to onmoiN rcsoond duim Normai Buslms Hoin lo Inouirfs rrvn the Stf c sij
be e the site e needed. MDI Adacve, In&'s Projca Msnagd mtsi work dlli^ly end use
his/ her best ciTotts on the Project.

iNnwIlhsiandine anv olhcr nrrwi*i«w of the flortna. the S*c .0*11 hew the noiinn. fi its
disoeitcn to icrminfic the ConirecL dedare MDI Ad^ve. Inc. in'derauU and oiisue its
rancdies b law and in cauitv. if MDI Achic^ Inc. faib to esstgi a MDI Aduevc, Inc Piojca
Mmgcr meeting the reqtirtmoat andlomsof the Contract. s

3J SUtc Contract Manager

The Siae shall assign a Conract Martigp- who shadi rvraion as the Stale's rcprtseraBlve
wiihregard loConirzd otMiastraiioit TheSateConraa Marogcris:

Todd Bidford
GkKiifT Kmc

Oopartiren of Health vd Humtat Savkes
393 Hi^Slraa
Glencdifr. NH 0323S
Td: (603)989-31) I
Kn: (603) 989-3040
Email: LTBi<±ford@<Mis.stBcrh

3A Sutc Project MiBagcr
Dv SEbc stttll assign a Projea Manager. The See Pnsjca ManBger's duics shall include
the fotkMin^

^ Leading (he Ptojed;
h Eflpging and manaertg all penidpaiion vendors;
c Mnpngsi^TiCBt issues end rbki.
d Reviewing and.eoccptingConiraci Deliverebla;
e. Invoice sigrK)(Ts:
r. Review aisd approval of chan^ prepcsals: end
g. M BtagitV EO^Kholden'concctTB.

The Slate Project M anagp is:
Arrrtnl Ploird

GlcnclifT Home

Departmcni of Health aid Hianin Services
393 Hi^ Street
Gkrvtiff.NH 03238
Td: (603) 989-3111
Ftx: (603) 989-3040
Rmdl: anrundploirde^cNB.statci^

i0i4At I Qlt»ctif CaiKfBanM
liliyfA 0«tADfi^

(My P«»»U»r»l
VWIIOAII

4tre-ttoi.M)e. ^ '
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4. DefrveraUes
I

4.1 Vendor RcaponslUllllcs

MOl Adttcvc, Inc ihill be loMy itsporsibte Tor meetingill requiransflt. mdiems
end (snfiifons spcdfied in thi} Cortnd, rcgsdlcss of whaher or not 8 Subcomraaor

j  Is used

MD) Aehioci, Inc may tubooniraa Services fukjea lotbeprovisiacBartheCanirKi, indudingbm
I  not Ibnlted lo^ (he icnns end oon^ions inSeoion 6: Ctrerd Co/vrea /Uqv/rtmata hocsn endthe

Ccniraa Agrtmtf! Ftrt /; Slou </ New HampsUrt Ttnm <ni CcnSiltra'P'TJ. M Dl
i  Inc mat submit ell infonnaion «id dbomniflion rdfllrtgio the Subcortrador. indudtng lomi
I  nl conStkra consistou with (his Cortrad. Notwithsteidingihe forefping MDl Acfuoc. Inc is
j  vrtolly responsibte for the pcrfonaena of the Cortred «id (he sole point of oontid with rtgard to

ill conl radial meicn. including piymcd of any end ell dwgcs fcsdiingfrvn iheCoctrad.

I  DclisenUcs and ScrMcts
i  MDI Adiieve, Inc shall provide the 9a< with the DdrvcnUes and Ssvices in
I  with (he tune ftvnes in the Preyed PIsi for ihb Contrad, and es more
!  penicultrly described in Cortnd Erfubil A: Caitroel Delh€robles.
i

Upon hi sulxnission of a Ddivcribte or Service, MDI Adaevc Inc will reprcsen iha it has
perfcrmed its oUiffOions widd the Coniraa associfled with the DdivcriUeor S^ce.

I

\  4J Non-Softwire and Written Dcllwrvbtcs Review sod AccepUnce

I  Afto receiving written Certificalian from MDI Achieve, Inc Iha aNon-Soflwireor
1  Written DdivaaUe is nnal, complde. and ready for Review, the Stfe will Review the
I  Ddivtnbie to daermine wtaiher it meas (he Reqairementi outined in Conrad
I  EsdiilA A:CenCrccrDel/twraWes.TheSlflewiIlnolifyMD)Adueve,l(K. inwritingof
:  hs Aeoepiance or rcjodion of the Delivcrri>le wbNn five (5) busircsi days of (he

Siae'i receipt of MDI Achieve tnc'i written Ccniftcziiott If the Sae rqeds the
!  Ddivenfilc the Siac shall notify MDI Actuevc, Inc. of the raitfc and dts of (he

DeHcicncy nl MDI Achieve. Inc ihdl corrod the DeTtdency wiiKn (he period
i  jdertirtcd In the Prcjed Plm. If no period for MDI Achieve, Inc'i corredlon of the
;  Ddiwabk is afftcd upoa MDI Achieve Inc shall oorrod the DeficioKy in the

Ddlvoible within thiny (30) bisiness days. Upcn renpi of the cantdcd
DdiveraUc the Sttie shdl have Hvo (5) btsiness d^s to review the DeHvo^le aul
notify MDI Achieve. Inc of hs Aocqsiance or rgedion thereof, with the option to

?  eaend the Review Period If to five (5) additiont) business days. IfMDI Achi^ Ire.
fails to oontd the DcAciency within the dloited period of lime the Stfe may. a its

!  opiicrv Gonlirwc rcvicwin| the Ddivcnfale crd require MDI AcMevc, Inc to ooninue
!  intil the Dcflcsovcy is oorreded, or invnediady terminde the Conrad, dedare M DI

Achieve Inc in default, end pmueits rcn>edics a Iswendincr^ty.

4.4 Security

leii'Cr I aoctiitiMatl
laiiWAOavAir^
MPIA^W tt.u«iur X W.K
D«.: VI»SIO«J»
4i}».noi.taM.



STATE OFNEW HAMFSHWE

DEPARTMIXT OFHEALTII AND HUMAN SERVICES

CtlXCl.tFFILErTRONiC HFAL11I RECORDS ENHANCEMENT
CON-mACTACREIMXNT 1014-071. FART-I

Wnhnspea loiheSoAwvesdiii impknienifiionb)' MD> Advoc, tnc. MDl Achieve, Iac ihsli
evtrc iha comnercitlly reason^e or seoviiy ere in^ktnenled sid mairaemed in order to
pretea it« irfep^iy tfidrdidjility ofihe Stele's Information Technoto^jesotras. inTonnsiMA «rd
tervioes. &arily requironenis ere defined in the Contract. Solely with respect to the Software and
its invlemenaion by MDl Atfvev^ lne.. MOI AehieW. Inc. theJI provide the Slate resoirCB.
ir^onTtabrv md Servkcs on m ongDing tmii, with the eppropriae infmiruaurt end security
QOttrol} to ensire business ooniinuiiy.

n* Seoriiy involves ell ftftdkms peneitungioihetecuringofSitic Daaend^ttems
ihrouA the creaion and definition of scoriiy polidd, prooedLffo. end oontrols
covenns suchercm es idersiftcaiiocv ajthoticflionsidmHepudieiiorv

All macial corrponoss of the Softwse shall be reviewed end tested using
carnmenaally rtsBonoUy meats to protect the Stfle's hsrdwert trd softwert end its
rdaed Dae assets. Sk Comroa Agretmtm 3 - Etdvtnl P: Taiint for dettilcd
informdion at requiromcnii fa Security testing

S. SofrHQre

S.I COTS Seflwire end Documentetlen

MOI Achieve, Inc. shell provide tic Sac with Soft vrareUoenses end Ooasneaalon set
forth in the Coraraa, end pcliculaly descnbod in E^dvbii J: S:y7w<r« Licemt and
Keleted Termt.

5J COTS Software Support and Maintenance
MDl Achieve, Inc shall proSde the Sae wiiK Software sippon end Martonanoe
Services sa forth in the Contrea, end pati^arly dscribed in Ethibil G: Mainunanee
(wrd St^forl Sertka.

S3 Restrictions

Ejocoi as Mherwise oenretied under the Contraa. the Sae ares not to:
a Remove a modiPv any projyem makingt a any notice of M 01 Achieve. Int's

orooriaerv rirfiis:

h Mdteiheorosrams amaerielsivaitebie menv marma ioaiv ihtrdoarty fa use
in the third Dcrtv's business oocraions. exceot es ocrmiticd hodn;

c. Cauie a r>crTnji reverse enpnocriitg disassembty « reoompilsion of the
oroeems:

d Use the Software in a mama lha breahes a is tnconsiaoii with the lenns and
conditions of this Aeeemoa. the Softwve License, a atv UoBse lenns fa
the useofthinS«ertv software irnearaed Into the Soft wvca

c. Mdte chffixs a modincaioru to the core ftnciionBlitv a source code of the
Software, na oomit the care ftnoionslitv a the sore code of the Soflwae
tobecombinod with, or become inoorpaaedifv any ahapro^arm:.

S-4 nur

MOI Achieve, Inc must hoU the ri|)a to allow the Side to use the Software a hold til
title ri^, and intoest in the Software end its issocided Doasnmtdioa

roi «■«> I Ohfciif ryeaEelwewrei
iniiUA DxAi r«a» ^

it.ukuiu/'^j >y r«e«iufn
vtMiOHJa
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S1ATX0FNCW HAMFSHtRE

DE^ARTMINT OFHEALTH AND HUMAN SDIVICES

CI.F>CLrFF ELECTRONIC HEALTH RECORDS ENHANCIMIKr

CONTRACTACRCXMOn- SOU-OTi. FART-2

6. Warranty
MDI Achie«t. Inc shall provide the Wamnty and Warranty Services set Toith in the
Conirsi, ml psiiculvly descnbed in Erfabit K: Wtrrtmtyand Warranty Str»{as.

7. Services

MOi Achrew, Inc shaJI provide the Services requirtd utder the Conrad Doeurais. All
Sovices shdl mea. «)d be perfcrmed, in aoeordms with the SpedrKdiore.

7.1 Adnlnlstridw Settees

MDI AdsM, Inc. shall provide the Side with the adninistrdiwsavioes set forth inthe
CantraO. and perticulsiy desoibed inEtdsbit D; AiintninrooVeServioei.

11 IffifltiDCalttlon Sentccs
MDI Achieve, Inc shall provide ihe Sde with the ImpkmoSdion Scrvkcs set forth in
theCorSrad, mdpvtloiljrly described in Ethibil E: Imp/tmotatlan Servlca.

11 Testiflg Services
MD] Adaevc, Inc shall perfomi lesiinc Services for the Stde ta forth in the Conrad,
and particularly described in Exhibit F: TetilngSerrlca.

lA Tnloing Services
MDI Achieve, Inc shall provide Ihe ̂ ae with trairUng Services set forth in the Conrad,
md psticularly described mEidubit L: TrainingStrvlcu

11 Miioteoaoce and Support Services
MDI Achieve Ire. shall provide the StecwhhMiinerance and sip port Swices for the
Sohwse sd forth in Ihe Conrad, and potkularly tfcscribed in EtMbii 0: fytitm
Moiiiwewet and Sufpott: ̂ dtsa-lptloiyHostu^.

8. Project Plan Dcltvenible
MDI Achieve, Inc shall provide the Sise with a Project Plan tha shall Indude, whhoif
limitaiov a daalkd desaiplion of the Schedile, tasks, DctivcraUes. mpor mikslones, task
dependcno'cs. aid piymen Sdcdulc

Unlss cthowise ageed in writing by (he Siae, daigs to the Conirad Ejhibii 1: Prcfta
Plan shall not relieve MDI Aduevc, Ire from liMbiliiy to Ihe Slae fcr Cbrnags resulting
from MD) Achieve, Inc's failwe to perfernt hsotili|pions inder theCoOrad, induding
withaia Imiaion, performance in eoaordatce with the Schcdiic

Intheevert of aty delay in the Sdadcde, MDI Achieve, Inc mun prompiy notify theSiae
in wHiir^ idmllfying the nelurc of Ihe ddp*. i.e. spedilc adkm or inadions of MDI
Achieve, Inc. or Ihe Sae caising the problcn; its estimaed duraion period to

leir-OlOtndirElMMlFVfiMH^aealwnwM
iiiiiiaaoMAii .

omr. :S>>rCT7r'y^ veasioi*»
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CLtNCLITF ELBCTOONIC HCaLIH RECORDS DIIIANCMWT
COyTOACTACROMINT lOH-071, FARM

rtcamlialon: tpednc Kiitfs neediobeiikencooorrea ihcprebtenx«idiheeipeaed
Sdvduie inv)ac! onthePngea.

In (he event sUUiorul lime is required by MD) Adnere, Inc. le conea DcTciaiaa or
oitowlM. ihe SdfAit shall not it is rcqiired by the drorolMCS or ii has
bem^eed in writing by iheSme, ooepi lha the SetcAile shedleutomalc^iy eacndoni

basis 10 iheceen that the dd^ doa not resuli rrem MDI Achieve. Inc.'s rdim
loTulfill itscbligiiions iitder iheConirea ihroM^ ru fnih ofiitowa Toiheedeni ihfl the
Side's oecuiicn of its mi^ tsks tikes kmser that desoibcd in the Prcyea Pisx the
Sdcdide shall aAamdically eiatd on a diy-io^y bats.

Not whhnniingaiy thing to the cxntwy. the Side shall have the option to leminse iheConirea
cgtcnMOI'smseriil. tmitd ddaih, d itsdsoesion. if it isdissdisried withMDI'i Picgeci Plan or
daneres within the Projca Ptdv

9. Change Orders
TidSidemay nafcechdiga^of rerisiorts o any limcby piwMngMDi Atrteve, Inc wiiha
wriiiff) Chat^ Ord0. The Sde oripnded chanpa or revisions shdl be ̂ tprored by the
Depanmen of Infonnflion Todtnology. Within five (3) business days of MDI Adtiere,
lre.'s reccipi of a Qw)^ Order, MDI Achieve, Inc. shall advise the Stde, in detail, of «iy
imped on cost (e.g. inotase or deaease), the Schedule, or the Ptojea Plan.

MDI Achieve, Inc. nwy request achangc wit hint he scope oft he Cortrto bf wrilienChanep
Ordff. ideniifyij^ diy fanpot on cost, the Schedule, or the Pre)cd Pldv The State shall
dtmrpt to respond to MDI Achiere, inc's requested ChmgeOrder wiihln five(3) business
d^s. The Side Agsvy. a well a the D^artmeni of InTomtdion Tcchnolos^, must
qsprove all Chcr^ Orders in writing The 9ae shall be deoi^ to haw t^cd the
Qenge Onto if the panie ere ifti>k to reach dt apeemen in writing

AH Chaiv Order reqiesis from MDI Achieve, Inc. tothcaBcandiheSaeearptereeof
MDI .Aduere, Ins's eilmde for a Side requested chdv; will be acknowtedgod and
rqponded to, either aoocpianoe or rejediov In wriiir^ If acoepiol the Change Ordcrfs)
shall be subjea to the Conirvt amoidmBt process, a ddcm^ to apply bf the Side.

10. InUilectualProperty

10.1 MDI Rights

Alhitk. rî ti ervl iniaei in theCOTSSoAwvc, MO! Achiere's Daa, oroihff
propridvy infonndion vid i ethnology remain the sole properly of MDI.

lOJ Stalt Rlghb
The Side slall hold all owncrrhip. title, and rijpas in any Custom SoAwse developed
inoonneaion wiihperfOtnunce ofoUigdiors isider theCoolr*J,or modificaions to
Ik CustomSoAwve, and their assoctaed Docunenidion induding arty sd all
performanx Akncu^ opcrsionaipUnssid Vendors' tpedeliaUiiies. TheSiac

JOI *-e) I OWfcfcftlfRiviiAV'*'tOF*
laltWA-OfUAiri^ , ,
MDiA«wr«.i^>ub yTi vJy fiL'iV!*?.
Dm: '•V- ay-'n/ VL— XXaStONia
4ije.iioi.to)o
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Cl.D^CLIFTaCCTRONIC HEALTH RECORDS ENHANCEMENT

CONIRACTACREZMINT 2014.071, FART.2

ttn})h9v« iherij^ touscsuch Custom Softwvc, modiricaions. enb Documeniflitcn
drvdc^ed utder the Correct and to aihorize aher SiNe Departments lo do sa

lOJ Sute'i Oau

All thie. rî s, and tnioest in SiaeDaa shall nmain whhiheSltte.

10^ Vcfldor'i Materials

Sutjed to the provisions of this Corf rad, MDI A<hiev«; Inc. develop for ilseir, or
for others. materiaJs ihd are compdiiive with, or similv to, ihe Ddivcrafales. In
aaaaidasje with the astTidertialhy provision of this Cortrad. MDI AcNeve, Inc. shall
not distribute vty prodids coritirung or disdose any 9ite ConfidbVial Informaioa
MDI Achsevc, lix. shall be free lo use iis gnert) totowtajtp. sBUi and oyqience, and
«iy (doa, eoncqiis, brw-how, and lednqta lhas ere acquired or used in the oousc
oC hs perfcnnanoe wider this Comrvt. provided that swdi is not obtained as the rsult
of the ddibeme memorization of the SaeCorJldatlud InTortnaionby MDI Achieve,
Inc. employees or third party cotisullaras engagd by MDI Achieve, Inc

Wiihod llmitlr^ the roregDin^ Ihe parties tfftc that the cpneral totowlodge referred to
Irrcb cannd include Informaion or reodcb not tiA:jeo lo ptMic discktsure under
New Hampshire RSA Chapter 91>A, which includes but is not limited to the following
rtcurds of pvtd jwies and petit jwies; records of psole and pvdon boards; posottd
school records of pt^lls; recirds pertaining to internal pertoiviel practioes, finanda)
uiformsiatv test Cjuesiions, scoring keys mdothercaaminatlondsauseioadTiimstera
licensing esominsliorv eominalicn for onploymert, or mfanic oamination and
pasonnd. medical, welfare, library use, video tape sale or rend, and other Hies
conlainirg penomlly idenilWc iriformationthd isprivWe in nsure.

IO.S Survival

This Cortraa Apcemem Seaion 10: IntelUttm! Pnperty shall survive ihe
lerminaton of the Contract.

ll.UscoriofonnatioD, Confideotiftlity

11J Use of Slate's Informatiaa

In perfonning hi obligabm mkr Ihe Cortrad, MDI Achieve Inc. gain access to
infonnaiion ̂ the Stae, tnelu^ngSifle ConfldsmiaJ Infonnaioa "Slate ConTideriiB)
Infornaion'' shall tnduk, bu nd be limited lo, infcrmdlon eemptcd from pitiic
disdoswc wider New Hwnpshire RSA Chapto 91-A: ̂ccux to Public Ptcords and
Meeiinp fscc RSA Chepier 91-A: 3 Exemptions}. MDI Achieve. Inc. shell not loeihe
Stale ConTtdeiaial Infornothm dcvcbped or obsned dwtng the performsnoe of, or
ecquiretL or developed by reason of iheContiad, ecept b dredly oonneded to end
necmary for MDI Achi^ Inc'l pcrlbmoncewido'lheConlrad.

IIJ Confldential biformatien

MDI Achieve, Inc. shall mairaejn ihe confidntaJiiy of end proled from wwuihorized
use. disdoswe, publlcfiloa end itproihxtlan (collediv^ "rekase*^, all State

1014411 OMiru«aaAr hrfOfeieUmpiin
iiiiy«OMAerign

laiut/ \ \ Vb^ P4«}i«ru
. . .. -, vntnoiiJ*
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CONTRACTACRaMZTfT 20l4*e7l, FARTI

ConTideniia) inTonnation ihts beconiB tvtitabie lo MDI Achieve, (nc in oonneaion
«vilh its pqfofiTwng into the Corared. re^dtes of iis fonn.

Subjecl to applicable fcdeni or Stde laws ni re^ildiors, ConTidenia) tnformdkin
tt«ll not tnchjdB InTormaiian which: (i) shall have oshciwise become publicly
available other ihtn as a rcsuh of dbdosiat by the recdvlnf party in breach hereof;
(ii) was disclosed to ihe rccdvirg party on a nonKSnTtdemia} teis frcan a tome
ether then the disdosini party, which the reoeiving perty believes b not prohibited
from dbdostrg such infcrmflion a a rcsdi of en oUission in fava of the disclosing
party; (iii) b developed by Ihe rcedving party Bnclq>cndenly of. or was loiown by the
reodvirg party prior to. any disdostac of such informaiion made by the dbdosing
piny; or (iv) b disclosed with the written consent ofihedbdosingpeny. A receiving
peny also may dbdose ConTidsaial InfcrmMkii to the esem required by vtordff of
I coert of oompeteni jurtscSaiorv

Any cSsdosirt of the Sate ConTidcTfial Infarmeiion shall require Ihe prior wrhten
approval of Ihe Sate. MDI Achieve, Inc. than immediately notify the Siee if oiy
rcciuesi. subpoena or other legal process b served upon MDI Achieve, Inc. regarcfing
the State ConTidaitia} Information, md MDI Achieve, Inc shell coopcrse with the
State ineny cfTort'ihe Stac mknakcs to oomest the request, subpocru or other legal
process, Ar^ dToi to prohitii or er^n Ihe release of the informaiion shall be the
Sale's primary respcrsibilily, howevo. MOl Achieve shall coopaHe in Ihsl cfTon. If
Ihe Sac feils to otaain a coirt et&r cr^tningihe disdoture, MDI Achieve, Inc sholl
rdease the tnformaiononihecbie spedficd in MDI Adiievc, inc.*s notioeio theSaie,
without any liih'liiy to the Sac

In the event of the ireidhonzed release of Sae ConTidenlitl InformdioTv MDI
Aduevc, Inn shall immedady notify the Sae, and the Sae may inynediaely be
entitled to pmue oiy remedy a law atvd in eqisiy, indudut^ bu not limited to,
Irgiivciivc relief.

IIJ Vendor Confldrnlial Infermaclon

Insofar e MDI Achieve, Inc seeks lomosntainiheconndoitiality oflts conTidaelaJ or
proprioary informaiorv MDI Achieve, Inc rniai dearly tderalfy In writing all
infonnaicn it daims to be confldemUl or preprktary. Notwhhsiandir^the forcipInK
the Sae adoiowlodpp tha MDI Achieve, Inc czxeidvs the Soflvwe nl
Docunentflicn lobeConAdentlal informaiorv

MDI Achieve, Inc KkrowlodBcs tha the Sae Is subjocs to Sac end federal lavs
gsveming dbdosm of informaion indudin^ but not limited to, RSA Chapter 9I<A.
The Sae shall matnain the conTidentitliiy of the IdentiHed Confidential Informaion
insofar as it b conslsieni with qspltcihle Sae and fcderil taws or rt^aiorn,
irdiafira bu not limiied to, RSA Chspter 91-A. In the evem the See receives a
request tor the informaion idemified by MDI Adoeve, inc as ccnfidmilal, the Sae'
shall notify MDI Adtieve. Inc end specify the dae the Sae will be rdeoslng (he
requested informaloa At the rcqiast c>f the Sac MDI Achieve, Inc shall ocopemte
ird assist the Sae with ihecolleaion end review of MDI Adiieve, Inc's informaion,
a no addiiionel eq>ense to the Sac Any eflbn to prohibit or cr\)oin the release of the

]B14>01I CWrslirei(ai»i^i4aaj^«a4iC«l«Ma(ai
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CLtNCLIFF ELECTRONIC IIGALTM RECORDS ENHANCEMENT

CONTRACTACREXMENT 2014.071. FART.2

i
I  infonntfkn shi)l be MD) Ad«e««, inc.'s sole responsRtility «d s MOl Achieve,

Inc.'t sole C3q>cnsc If MDI Adeevc, Inc fitb to obtttn a oeut orda enjoining (he
I  disckmve, (he Siae ihsil retoe the infonmiion on (he dSe speaTicd in (he Sbc's

notice to MDI Achieve, ire., without any liability to MDI Achieve. Inc.

I  In (he CNent of (he trauhorized release of Stae ConfidNSiaJ Infonnflioa MOI
Achicv, Ire shdl rmmec£aciy notify the Stae. and the Stae may iinnedtslely be

i  enltikd to pinue cry rcRBdy a Ivkv end m equity, including bu not Irmited (o,
I  irvtsKlivcrdicf.
i

j
I  11.4 Swnlvtl
I  This Cortract Apocmeri Section 11. UtiefSiat't Infirmahn, Cerfidtniieliiy, shall

iirvive icnninaion or condusion of (he Contract.

f

j  12. Umitatioa ofUabUity

j  111 Slitr
Sufaiea to Bolicable lows and rcailaiions, in noevoa ihal) (heSiatc be liable for oiv
conseouenial. soedaL induect. incidmta). ounrtiv^ or eanolarv damaBcs. Subiect to

•nnlkdrfe lows vd rcculBirm. the Sitic'it liBaliiv In MDI Achieve. Inc. shall mt

oceed (he total emouni olid oirsisni to the Contract In the Iwche months
;  bivnedrflefy preeeding the act v omiuicn casing such hanv

Noiwithsteidint the foretoina the limitaion erf' li^ilv in ttes Section 112 shall not
aoolv to anv eotslv ncsHaenl cooduQ or willlU nusoonduci that rcsulis in a violalon

■  of the cbliflaioiB set forth in the Conrrocr Aertmert Pan 2.Seaian 13:
lidannirieotitvi or/and the cnnfidertialttv nhlieiinnK In Cmiraa Afrmttm Part-2-

i  Section II; Ute of Information. Ca^ldtntkdifv. tIcltaEtilitv for which shall be the total
Comraa oricesci forth in Contract A(seemaii. Sodion l.t oixYtControa Aptontm
-fort hCawral Frevlslere.

I2J MDI Achieve, he

Subtea to aoolicBble laws ervl leailaions. in no evert shall MDI Achieve Inc. be

liaNe fnr erv cmscouenial. snedaL indtrea. incidcnal. niniive rr ecnmlirv
I  ̂ bma^rs md MDI Achieve. Inc's lldiilrtv to the Sate shall not oceed ihecsszedlhe

total anioian odd ourimt to the Coranci in the iwdvc months immodiady
,  preceding (head or omission causing such ham

Notwithstavfine the forctoint. the limitaion of Jidtilitv in this Sodion 112 shall ml

'  iddIv 10 MDI Achieve Inc.'s indentniricaior^ oblicaiors set forth in the Controa
Aeramtnt Pan I'Sedion 13: Irdemnlfioeiion. cortTidcntialilv obltsaiorB in Conlraa
AoccnW'PTt 2* %dion II; l/.tt ri Inf/rmotlnn. Ctmfltkniia/irv. and dSa breach

obliaions as set fonh in Eahibit K: Warranty. Sedion 1.8. which thaJI not eceed the
total initia) lam's Contria orice set fonh in Cortrad Agrtemcnt. Sodion 1.8 of (he

i  Courod Apttrntnt -fort l-Centrd frovlslom..

123 SiMc'a Immunlry
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STATt OFKEW HAMTSHIRC
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CLmCUFF ELEXriRONIC HEALTH RECORDS D<HANCEM174T
COKTRaCTACREZMINT 2014.071, PART-l

NMwiihsitndina ihe foretDinR notNnc herein comaned rhill be deemed toarsiiiue
II wiiver of (he Mivaeien immniv of (he^at. which imminc* 15 hathy rcMrved 10
theSidc Thiseovenani fhallsirvive icminabnor Comraa condutioa

IL4

TTiu Ccnraa Aereerufti- Pan 2'Sea)ai 12: Umlialen tf Llebilly shall nrvl>«
lamina ion or Comrtd conciuskn

13. TemuDatton

This Sea ion 13 shall survive (he lermina ion or Conraa Cotduskm.

13.1 TcrnilitaliaD for Dcfaull

Any oneor fflonof (he foltowinsmaaUl aasor onissiorBofipany. which remains
i, imred for sitfy (60) ̂ s from (he die ii receives notice of such from (he other
party. shaliconsiiiueaicvemorderailihactnia'rEveniorDcfaih'^
a Failure to perform (he Services saisfaaorily oronsdadule;
h Failure 10 submit any report required atdf'or
c F«I\ae to render p^metn when da and payable: andcr
d Faliffeiopaform any other maeriaj covenant, lemvoroordliionofiheContrKi.

13.1.1 Uponiheoocurrenoe of any Event oTDrfaill, thenorHkfBiIlinc party may
take aiy ore or more, or all, of the folkMring vtions:

a. (pve the defaiting pany 'a whitai nctke specifying the Even of Defuit and
roquirir^ it to be remedied within a spociflcd amcue of time. aAo which this
A^ccmcrf will terminal^ effeaive two (2) (fays iftff pvii^ the non.defaidting
party provides anotksoricnniraiian;

b. Give ihcdefwiiing panyawriiiotnotieespedfyingtheEvent ofDefault and .
stspcndtngail pay mm s or Services lobe made infar the Ccnraa and ordaing
that ihep^mcrtsorServicet then due, which would oherwise be paidor
performed diaing the period from ihedae of sudt notkc iniil such time as the
Evertt of Defaidl has been aired

c Set off aaains env otha oblieiions ihenan.d:fauttiRaoartv mav owcio the
defaujilna D'anv any dsnags the norHfafiuIting party suffen by.rtson of cry
Even of Defoili:

d Troi the Contm as btoched and pmue any of its reriKdics ai law or in
equity; or bah; or

c. In the even of MDI Achieve Ine's Event of Defauii. the Smc may orocure
Services ihs arc the tubtoa ortheContraa from ntha soiroe md MDI Achieve.
Inc. shall be liable for rdmburslna Ihe Stse/cr the reotacemen Soviccs. mi all
admirusirsive costs dlrealv related to the reolacemeni of ihe Controa end
procuring the Soviccs from anahcr source, suds as casts of compaiiivc bidding

leM^TlOkrcltrEJicimwWifc Rf^ACaiw»a>«M
UiiUA DwAIPl^
MorA«im,inc.ii>wyt; T y p««<)4«r»(
Ob.; Fn Vtaiionia
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CLtXCLIFTanCTRONIC HEALTH RECORDS ENHANCDHZm

CONTRACTAGRHMENT 2014.fi7l. RART-2

mailm adv«nisin£ ADlicabk foB. dwas «r oeBhia. e«l tttfTiLrwoosti; ill
of whtd) thai! be to the limittfiens of lidslity aei forth in the Cortract.

IS.1.2 Noiwiihstandng (he foic^n^ nochins hemn corteined shall be deerned to
corvsitiAc ■ waiver of the sovcrcijp invnnty ofiheSltfe. which immtniiy ii
haty toovcd to (he Sia& Tha covcnsm thdl nrvtt« tarrunaion or
Cortraa CondusiorL

tJ.2 Tcnnlnailofl forConttoience

I  The &SIC iTtBv. a its sole disottion. tcrminac the Grntraa for convenience, in

whole or in ovi.bvsiMv (60) dsvs written noikecoMDI Achieve. Inc.. In the

evert oft termination for corriqaawe. iheStae shell d«v MDI Adoew. Inc.
the Tammdior) Fee flaied in EdsUt B. hiet Payntrt Sehethde, of the
Conraa.

t.t? T Dtrintlhesiav fiVndav ncrird. MDI Adicve.lnc shell wind dnwn andoeste

Servica as oukUv nd elTiciertty ts reson^v oosibfe. without oerfornun*
tnccsssw Savkea or activities and bv (ranimiutt negnitc cITcdt on the
Slae from sudi winding down end oesution of Sovks.

S

I3J Tcrmiatlien ferCooflieteflnterest

IXi.1 The .<^ae mav tominse the Owcrea Iw written nrtice if it rentnd^v
daomina and demonsirBa ita a nooanble conflid of interest esdstt.
indudina but not limited ta a violaion ̂  anv of the oartia hoeio of
ODlicobk laws revdina ethics in public acquiiiiions rd proaaemeiR and
DCifonRance ofCon raa s.

In such care, the Stue shall be entitled to a oro-f«cd rcftsrd of env cureni
devdoemerl. suooorl. artd mautqiance oosts it has ondto MDI. The State
stall nav the anniicahk Temtinalnn Fee ineaher withal! ffhei emtricied
oivmmts tha would become due ado ivaUe if MDI Addevc Inc. did
not Icnov and could not haw discovered the conflict of intocst prior to the
Effcaiw Dae afla mddns a itasonibk inquiry-

13JJ In the even the Ccnna is lerminacd as ortrvided dtovc otriuan to a
viotflion bv MDI Achieve. Inc.. the Slae shall be anHbd tooursueihessne
remedies aaiintt M Dl Achieve Inc. s it oould pursue in the event of a default
of the Conraa by MDI Achieve, Inc

13.4 Tcrrrdnation Procedure

13.4.1 Uoon terminaion of the Contract aid oavmen of all undsouied outstadlne
amoints due under the Conna. in addition to any othn ridvs provided in
the Conraa. the oartks shall ddNor to eadt aher tnv erooertv. Indudins
wiOeu limlialnn. Daa Snflwao. DncumentBion and Written
Ddivcrabla. for such oart oflheContrad b hs bemterrtrinaed in the fonn
and (brma in which they east anihceflTealwcfactificnniraica

rci«-c?ioitwriffHwii%vi>jmijj>wera8viwvii»ii
laiiWA DmaI Pa^ w • ■ < ■ «
MDIA(M*w.lK.laiU*taA1J U/
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IL4J Afta receint nrimicenricrminalion, aid cjoepi s othswbc dtretfcd by (he
SIHL MOI Advevc. Inc itell:

k.9oo work ifider the Conliaa on the due, nd to thee^ert ipedfied, in the
notke;

bPromoilv. but tn no event lonoEr then (hinv ^301 divt afto lennntiioa

terminBte <ti cnkn aid suboonirodi reltded to the work which has been
tenninaied aid settle «IJ ouflvidina lidriltiks end >11 claims vhlnsoui of

such lermcrwinn nf nt^ and sidicnrenas. with the annrnvel rr
rtfillcuioA of the Sitfe to the cMen reouired which approval or
mificaiion shall be rtnal for the purpose of ihisSeaton;

cToke such action as tlx 9ae <£reas. or as neecssarv toorcscrvcindoroied

the orcocrtv related to the Contrml whidi is in the poascssion of MOI
Adiievc. Inc. rd in which the Slate has en iaerest;

t

dTrvtslcr title to the Sisc ad ddno In the mam. a the times, end tothe
odcni directed bv the Siac rrv orooeriv which b reouired to be fimishcd

to the Stae ad wl^ has been accepted oi requested tqr the Star, and

e.Provi(fc wrillai Coiirwalion to the 9ae that MOI Achieve, Inc has

siarendeied toiheSeieellsddpropcrty.

114.3 If rtouaied bv the 9ae and uocn oavmen of the then aoolicchk Service
Fees. MOI Achieve Inc. shall assist InorovidintTranshionServices for

a period of up to sidy (£0) d^t, as reasonably reqiasted by the Stale

L  Notwithstandins the forcsDina in the even that the Contract is
lenninaied bv the Side as a rcsuti of an Even of Oefattit csusadbv MOI
Adervc, Inc. the Traisltion Serviea will be provided a no adrftkma)
cost.

13.4.4 Ditcnsaanoa Servioet nmvide Cmlnflias with an eprad nf CuUnmer
irauaaional data uoon tcminaicn of service. The following tpedfic
terms end conditions apply to Oisergteancni Ssvices.

L To be elicible for Dtscneaenent Smrices, Customer must have paid
in full all fees unda the Ageomem

b Customs must ourchase vd pay for Oisengignieni Services prior to
terminal ion of sovice

c  Frr Hrttted (SMnmers. Ouonmer ddt wilt he tvailahle ihr exracsinn
toon reouest for is to ihinv 1601 divi afla lomindlon of scrviee.
Customer data will be dstroyed 60 days aftaiemtinaionof service.

tfll 1.011 CitsliftlttiiaM
iniiiaa OatAD Pifn
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li MDIA will provide earaaed date in • ttnfard fonnd once lo (he
daipsied Customer canted.

c. No cusiomizdions will be peiromvd end no addtionel edreaion!i will
be parformed

r. EMraded date will be encrypted pricrioddiwry.

14.Change ofOmienblp
Iniheevm ihs MDI Addcv(;|nc. should deny owrmNp for viy roson whasoever, ihe
Side shell Iwe dc option efconilntsng wvler the Cant red with M 01 Achieve, ln&. its
fuccesson or esipv fee the fUlroniining i<nnoriheCortrad;cDrtit&dng inder iheCcntrad
with M Dl Achieve, Inc., its suooesore or esips for such period ofibne ts detoniined necessvy
by the StKc; or imnedady terminaelheCortrad pmttfd loScdion 13.2 or. ifspplicdtte,
Sedion 113.

15. Assignment,Dekgationand Subcontracts
til MDI Achieve, lot. shall not Ktiiev dekidc iitodmd. or otherwiae IrsBfa biv of its

iriocst. rides, or duties undo lie Comnd without Ihc orior written consent of the Sl«&
Such cDCBot dol) not be wreesoreblv withheld. Anv atemoied trensfcr. ssienmera.
dekedion. or oiho imfcs made without the Sale's prior wrHlenoonsoit shall be mdl and
void, nj may const iliSc an everi of default d ihe st^disciciionor the 9 Be

15.2 M 0) Achieve. Ire shall remain whollv rcsoemibtc for oafoniunoe of the entire Conlraa
even if assicnea. deleadcs. nhcontmors. or otho irmfaees fAssitro'T re used
tnlcss oiherwlse treed loin writinabv theStflc and the AssIbo fullv Bsurrea inwritina
anv and ill oblieeions and lisbilities ladei the Cortrad from Ihe Effedivc Dae. In the
atBcnoe of a wrhtoi asstjnotion of its UJ obliafliora and liabiliiiea of Ihe Contrad. env
oermltied assiarvncri. deleosioa tubcomrad. or other trvtsfa shall neither relieve MDI
Achieve. Inc nf vw of its oMisdirnc vrdo Ihc Conrad m afred rtv renedio aviitd^e
to the State asainsi MD! Achieve. Irte. thd mav rite from mv event of defnih of Ihe
orovisions of the oontrad. The Sise shall oorvider MDI Achieve; Inc. to be the sole ooin
of conlaa with reasrd to all contradual maten. inciudine payment of my rtd all charya
resuttint froRi ihcCortraa.

ISJ Noiwiihsiandna the fomaMna noihtne herein shdl orolM MDI Aducve. Inc. from
eniminaihe Contm in ihcitucoeMornfillnrtRiKieniiallv all nrihees5d.v(T hntnemof
MDI Achieve, inc. orovidad ihB the tuoeessor fUhr eisumes in wriiina all oUisSions and
resocnsibilitics (ndr the Contraa. In the event (ha MDI Achieve, tnc should chsnee
ownenhb. as omnitied hereia the Siae shell nonahctes rcsab dl ntftt provided to h
iftdcr (hb Corarad Apeoneni Prt 2, Sedion 14: CAvp ofOwn^sNp.

16. Dispute Resotutioo
Prior to the filinf of any ibnnd proceedtny wilh resped to a (fispute (otha ihm m adion
seeking irjiitdive relief with reaped to intdleaid property riyis ca Confidenia} Infciiiifllon),
the prty beJievirgi Ittdf egpieved (the "InvcHurig Pany") shall ciJI for proyessive mnyment

)OU.OIO>VKJifE]Midp>H*'U>l'aMCA ttcVwcfOwl
lairiaaOMAafMi ^ .......
MOI>V4tf»».I.^U4i«t./\.\T\U/ riti Jt afSI
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involvement in itedispue nesMision by written notice to the othei pvty. Such notice shali be
without prq'udice to the Invoking Pvty'srii^ to any ciharoncdy penruiledunifcr ihcContreo.

Tic panic} stsD use rcBcnihle eflbfti to emnge personal rtcctings wd/oi telephone
oonTerencet as nwnlvl « nkMually convcnicri times ond'plaoes, beSweot n^ticon fcr the
panie at the following successive majuganaa kvds, eoA of whicii shall have a period of
alloiiediime as spedHed bdowcr as may otherwise be a^eod in which to attempt to resolve the
dispite;

LEVEL MDI Achieve.

Inc During
leioleinentatleQ

MDI Achieve, Inc STATE CUMUIATIVE

ALLOTTED

1 uvfE

PriBify (mptcmetiiaiea
Project Man^^i

Slantvriil) Sippen.tbcA
fou to;

Valaie Bethke

rimnciii S4>|»n
Mantger
Or

Pitd DircwsCury
Clinical Sipperi MaMpu

ArmandPloird

SlalePrejsci
Manater

3 Biainea Dayi

nrti AssipwdAcceini
MiMfrr

Elitabeihl.ce

DIrceierorcilBvi

Services

ToddBickrord
GlenellfT Hotpiial
Manater

lOBusinetsDayt

Sccaod Erk Sitberi
Direct »ref
MiAagetnent
Services

Aiiipwd Aecevfvi
Manaier

William Baoeroer
OHilSCbkr

InrormatbnOirKer

13 BisineBOays

Tkird KeviaWliiitNril

SVP •fClicni
Services

Kevin Whhcbini
SVP Client Services

MerileeNihaA

DHHSOepar
Commissioncf

20 Btsiness Days

The alloiied time for the first levdncgsiatiora shall b^ on tic dsie the Invtridng Party's notice
is received by the otha party. Siicequeni allotted time Is days from the date that iheoripna!
Invoking Party's notioe is received by the other party.

17. Escrow

MDt Achieve will erier into a sowce ind confio^ation code escrow a^eemens, with a SIfle
approved escrow agani. omnly, Escrowtcdi MDI Achieve shall deposit in escrow the some
c^oTbsSoHwtfc, andaJI reiaicd dooonemflion. quarterly.

The sarcc code shall be released to the State If one of the follmving evens has ocoarod:
a M Di has made an tssigpmen fcr the benefit of crediiors;
b.M Dl instltuia v Icmics subjea to a liquidaiIcn or baiilnptcy proceetfngoT oiy kind;

reiv-eiiotactirtJKiM
iiwiM* owAir*^
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i  ̂ c A reedvcr or stmilft ofnocr has been appoimedio lake charge of ail or pan ofMDi's'essels;
or

dMDl or iu SubcomronortcrminBies its subsoipiionSerncco roriheSl«e for the Software or
has ceased sipporting nd mcinaimng the SoAwr fa the Slae, whaher due to Its ceasuti

j  10 condua business cpncrtlly or otherwise.

i  IS.GcnerolProvisions

{S.I Project Workipac* and OfTlct EcFiipinent

TheSttaeascn^ willviork withMDI Actae^lnc lodetornine iherequiretncius Tor
providing ell neeeu^ wortspaee and e^ee equpmeni, including desloop eompuien for
MDI Achieve, Inc.*s siaJT, irnecessary.

18.2 Accas/Cooperation

)  As applicable, end reasonably neoessary, and subject to the applicefcie State and federal
laws and rt^ilttions and retrki ions imposed by ihirdpariiaifiontlKSltfe, the Slae shall
provide MDI Achieve, inc. whh access to all proffim files, libranes. personal computer-
based syftems, softwoe piduQBS. nawcrk systems, security systems, and hardwat as
requ'ied to oompkie coniraned scrvloes.

The Sate shall ise roasonifefe elTans to provide approvals, uhorizaticns, and dedslons
'  reasonably necessary to aJbw MDI Achieve. Inc. to perrorm its ofaltgflloRS latder the

Coniraa.

18 J Re(]ulred Work Procedures
All work done by MDI Achieve, inc. which may impan State's Daaor InTrastrvKture must

i  conTorm le standards avd prooedns prxrvided by the Skde 10 MDI Achieve, Inc as Iwe
beei estriittshed by theOepanment oflnfonnBlKst TechndoB' erd the Sloe, in advewe of
any such work besrg pcrfonnedby MDI.

18.4 Computer Use

.! In considoition for rtsivuig ecceu to end me of the computer fadliiies. network.
licensed or devdcpod software, software mairsained or operated by any of the State
effliiies, systems, e9utpnBk, DcoanenldiGn, trtTarmBiion. reports, or data of any kind
(hera'nafta "InTormilionl. MDI Achieve, Inc uiderstards and a^ees to the following
ndes:

I  a. Every auhoriaed ma has the responsibility to esstvc the protection of infcniudion
I  from mtaahoriied access, misuse, theft, damajp, destruction, modifiaskn, or
t  discbstie.

h Thai infcrmaion sheil be mod soldy for cDndciing ofiiml Slate bmtness, and all
other me or access ts strictly fcrbidden including but not limited to. personal, or
other privaeand ncn-dtfe mc and that ■ no time shall MOI Adtiev^ Inc. access or
atempt to access any Infcrmaion without having the espressauhcriiy lodosa

c Thai a no lime shall MDI Achieve, Ira. aoxssor Bicnipi to access ariy infbrmfiion
■  in a rnaver ineciaistent with the approved policies, procedures, end/or agroonerts
}  rdainctosyaemcniry/access.

4m-nei-«3« '
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STATt OTNCW HAMFSHmS

DEFARTMIMT OTHEALIH AND HUMAN SDIVICB

Cl.tNCLIFT ILECTHONIC HCALIH RECORDS INKANCCMIFn'

CONTRACT AC ROEMCNT T014-07I, PART-7

d Sue sW) d all limes lAe cpprepriae mcauia (o'rcstria eooesi of suherizcd
users 10 Informdion Ihd they have uhority vd a reasonable rned to oocess inthe
course of providmg the Scrvi^

c. Ths all soflwBt licensed, dcvelopei^ or being evaltsicd by the Slaie ihn is m
induded witKn the Sonu«e, camx be oopi^ thaed, disinbued, su^lioensed.
modiriol reverse ot^neptd. rpaed, or tdd. ndiha n all lima MDI Adueve, Inc.
rrnBi use iimost earc to prtieci and keep sudt soflware strictly ccnfidcniaj in
BCLontotoe with the license or any other Agcemcrt oceued by the Sate Ortly
cqurpmenl or soltwat owTsd, Itcereed, or being eviluscd by the Sale, czn be used
by M Dl Athiev^ Inc. PcrsotBl sofiwec (indudii^ bu not Ibnited to palmtop sync
softw«c) shall not be installed ort any equipinent.

f. Thai if MDI Achieve. Inc. is foud to be in violdkn of any of the abov^staed
ruks, the individual usp may face removal fiotn the &ae Contraa, and^or alminal
ordvil prosecuiioix if the act oonstiiuies a vioUiion of law.

18.5 email Ue

MbI artd oihp electrenic oorrvnuniaiian messa^ng systems are Siae of New
Hampshire property andVe to be used for business pirposes only. Email b defined s
"inicnoi Er^l systems'* or "Stae-ftadcd Email systens." MDI Achieve, Inc. iitdeniinds
and epta iha use of cmaT shall follow Sine sisiM policy (availabte upon request).

18.6 InlcrncVlntranrt Use

The Inlcmes/lnirancl is to be used for aoess lo and distribuiion of information In direo
support of the business of the Dae of New Hampshire acsording to Siae nsidard policy
(availatie uponiequest).

18.7 RegwlatoryCovernmcnl Afgrovali
MDI Ad^eve. inc. shall obtain dl nooessary and appliciUe repJaory or other govcrrvnental
tpprovib necessary loperfonn its obliffdiora wdptheConitaB.

18 J Forct Majcurc
Neiha MDI Achieve. Inc nor ihe Sloe shall be resportsidc for ddays or faihra in
palbrmanoe resulting from events beyond the corurol ̂  sudt poiy and withoii fault or
negligence of sudt party. Such evens shall indudc, biS not be limited to, eas of God.
strikes, loci outs, riots, andaas ofWer. cpidBitics. acuofGoverrment. Are. powo fiilura.
lajdes aecidens, cvthqudia. and istusually sewc wcahei.

18.9 Eabibiti and AttKhmenu

The ohibiis and aiiachmens refcrrtd ta in ers) oiidcd to iheConrea are inccrporaed 1^
rcfacnoe as if Ailly included in the tea.

18.10 Vanue and JurisrEctlon

Any aaion on the Corena may only be brouifti h the stae or federal ooiats locsed In
the Sioe of New HmtpsHre, Morimadc Couny.

iailUA DiMAflfifn
MDlAzfem.Ut.toiiiUu^VLI y/ r*a<>**r4i
DM«;y VUSlOAia
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i  STATC OFNEW HAMTSHIRE
>  DIJAR-nKIMT OFflCALIM AND HUMAN SERVICES

j  CLr^CLIFT ELECTRONIC HCAL-TH RECORDS ENHANCEMDCr
j  CONTRACTACREZMETTT 2014.071. rART-J

If.llSur^viI

I  The ICRRS. ormdiiiom and warentia Gomcinod in llv Conlnd ihfl by ihei} ootoed Bv
;  inotded lostsvive the completknorIhe perfonnanoe. canodltfionor lemuretionorihe

Coraroa shsil to turvhc. indudin^ but not limiied (o. ihe lenns of ihe Coniraa
I  Agwnsi Eidibit D Sedlon S: Rtcordi Rtitnlan erd Acctst Fttpdrtrnt'ts, Corirtct
t  Aptemai ET^Tit D Sxtbfl dMcawtf&i; Ae?vJr4ffi0i/t, sd Contna Apwneni Pet
)  2-Seaion ll: Itformeiicn. Ccrfidinidiiy tni Cortrod Agreement Pan I-
i  Section I):/ndervt^car/ort whidtttttll all survive the lOTTufttlonariheContraet.
I
I  l8.12N<rticc
I

■' Any miia by i pony herae to the other parly shall be deemed lo ha^c boot duly
I  ddivtrod or gvm a the ibie oT mailing by eenifled mail, poslt^t prepaid, in i Unitd
I  Sides Pott OfTwcKldcssedtothepaniesa the rolloMringaddrasa.
!  TO TO STATE;

M01 AcNrvt. IM Sia* erNiw Mmoikift
j  lOMOHMptMn Avow* SMh. Stiiu 100 efHutlk aid Nomw Strv(«a

DiMMtiapw. MK SH)! 120 PIimM Sirwi
i  Td:(ieO)UO.|Ul CM(e>4. NH 0)701
1  T(<:(M)»t|.0200

iei4.0ii0Mrdim<
■•iiwo OMAortea , \\m i It,
MDIAOi(<<J*C.lailiyv_jLtLlJr r«|fJI»ftl

vtRMonie

4i3o.ii«i'«oe.



STATt OPMEW HAMPSHIRt

0S7AR1MENT OP HEALTH AND HUMAN SOIVICES

CLINCLIFP acCTRONtC HEALTH RECORDS INHANCEMIXT
CONTRACTAGROMPfr T0144I7I. PARTJ
DUi IB IT A - CO ̂rmACT OELIV EIU B LCS

I. DCL1VERABL£S. Mn^eSTONES AND ACTlVmES

M D) Achieve Inc thill orevid: the SlKc vvJth MHrix EHR Eliie. which will meet tnd ocrforra
In ■jwnlawx with ihe SpedncBicra md OelKccAla ihs vc in icoordnoe wiih ihe lime
frames in the Prcjca Pltn

Prior lo the commencemeni of wori on Norv-Sofiwtrc tnd Written OdivcnUei. MOl Achieve.
Inc-thBll provide to the Side t template, tdtic of conertt. or tfpA for Review end prior
tpprovii by the Side.

The Ddivcrdaks arc set forth in the Schedule described bei^ in Section 2. By incondliiorBlly
accepting a Deliverable, the Side reswcs Ihe ri^ lo rqeo any and all DdivenUes in the event th;
Side daeas any Deficiency in the System, in whole or in part. tlroA^ oompldion of all Acoeptm
Testing inducing but not limited ic^ Softwert^ystcm Accepianoe Testing and any edcreiors
thereof.

Pricine for Dcliwdila sd forth in Eidubit B: Price md Pamtnl ScMult. Pridni will be
effeciivc forihelcnnorthh Contract, and any csdensions thereof.

2. DEl^rVERABLES. MILESTONES, AND ACTIVITIES SCHEDULE

TtUe I • Artlvillet/Delivertblca/MllcilOBti

i1 i
:-4
3
RV 1

1

Ptdning including
>  Oite»*ayCali
•  T«d>T»f«AC»ll !
•  laPnttu'wi Skwii^
•  KicimfCdl

Repent
>  StMMMmUit

atquirad Ttaainf
•  DeoMmuiiM PnvtM
•  ISanrtemeu Sn-Up And Totha

Wort Plan ItdTB 1-16
Written and

Nor^Soflware
4/IS/20U

lA

SoRwcre md Security Test irg
Doosnondion u spedned in
Exhibit F

N/A
Written en)Non-

Sohware
VI3/2014

2

ConverticTB Seiup.fFadliiy
LaymM) Cnmp Ide and
Validaed

M Convcninni Set-ig) Software y2f20M

3 KidcOfrCall ISKidc-ofr Call NorvSoAware WI6/20I4

4
SeCtfity AdninitirdorTraining 112 Security Administrdor

Trainlna
Nor^Softwere 400/20)4

S
Adidubnt and Censid
iCcRvmiom Corns Icic and

dll FaceStat &Censis-
Edrxt &Convenion

Soft.ware S/W20I4

teir^Hctnctirei
lAiiia a p«M A a r«|n
MOl Arijim.lf.iil'

«it«-nei.aa]0.

d Colawi—•>

p««si*rt*
VUtlOA !•



SXATC OFNCW HAIKPSHtRE

DETARIMIXT OFHEALTH AND HUMAN SIKVICB

CUNCLtFT aCCTPONIC HULIH RECORDS E7<HANCEMZNT

CONTRACTAGRIZMD*a' 2014.071, rART-J

DCH IB rr A • C 0 KTRA CT 0 ELIV OlA B LB

Vdidstcd

6

Deploy CoreCcmm
ModiJe(A(hu]{ion3 end
Censia)

>19 Paoesheei and Census
Trairung

Software VI3/2014

7

Dep toy DInied Residen
Docurcni

822 Residetvial Docunsis

Treininx
Soflwve Vi3/20I4

8

Dq)loy Median Pert D
ElleWliTv Cheddm Moddc

823 Part DTriinJng Softwae VI3<30I4

9

Dq)loy MDSwith
Rdntbmemeni Optunojiion
ere) Quay Module

f27 M OS Training Software VI3/20I4

10

Deploy Cot Plens with
Templae Library

828 C«e Plats Trtinini Soflwve VI6/20I4

1)

Deploy AoootfVs RecdraUc
Modde

830 AocDuas Receivable

fniiiinR
Softwae 5/22/2014

12

ModiieMedian end Medknd

Etoaronk Claims Stiimssion
md Eleoroitk Roniticna

Advice

833 Claims Training Software ' y28/20l4

Dq>)oy Rcsideni CocModides:
• Vitrii

13

• rrafmi Ke<a
• Ui«0«f><*4 AiMuaiMt

> UWwy efOkiereiee* A Ewti
• niyiidw Vuii SdMCula
• n>yildnHAP

■ nivficianCaii(M>«M(Mi4I»a)

8 38 Residem Ore Training Software V)(y20l4

14

Deploy MarixEmerprbe
E<£tioriModde

840 EraerpriseEdiiion
Triininx

Software VIV20I4

IS

Deploy Potrt ofCveCNA
Modde

842 PoiniofCareTr8ii^ . Software V2V20I4

16

Deploy PhysicianBtd Nming
Orden Module

846 Physician Orden
Trainina

Software 7/2/2014

17 Deploy eSoibln* Ins erfece 149 cPrescribirtg Trairuog Software 7/2/2014

18

Deploy Third Patty Ekartnic
Claims Submission Module

*32 Irtsiruaiorv fa REMITS
A Third Paly Emlimeni

Software 7/16/2014

19

Deploy MdrUBusinas
nidliptoe Module
rPow^ube)

*33 Bisiness ImdligBnee
Traning (PowciCitod

Software
VI2/2014

20

)cplay eMARandcTAR
Modutos *38 cMARG^UveCctnplel(

Softwae
802/2014

21 CloK ImploneniHien Proiea 381/2014

22

These addiiiona] Softwve
nnkiles may be adtfad ■ no
cone requested*

> APT Eaaan Sm Miirii Cmis

To Be Detamtned ihmg^
ihe Discovery Call Software

To Be

Dctamined

I6M.OIlOtrf«VmM
lailUfiOfMAVriirt

AEaiwcaKni

VUSiOKl*



STATt OPrrCNV HAMPSHTRt
D(7ARTMENT OF KCALTH AND HUMAN SERVICES

CLENCLIFFaeCTRONlC HEALTH RGCOROS.ENirANCIMZTrr
CONTRACTaCRIZMENT 2014.071, FART.)

DOHBrr A 'CONTRACTDEUVIRABLES

(StwdWi

AmTI*)' ChV|( InpM'm*
Msrii Aceouait FiCnfM*
(XMLorTXT)
OcMTil L«4|M tUpAt Nn
Maria AmuMt X«eaviM*
(Si«>4«r4)
CuwibilMwi(« vilhMitria
AOT. kIDS '
KdutOpliMi iMtftM «llh
Maria AOT.MDS
CavTfMtv Into^ »ith Man

aOT. MDS

TcwiTSI laiaOtt viik Marii
MOS

CaiWack iMtrfet wlih Maria
MOS

CcB«nl L>d|n Expo'i Itn
Maria A(«AiaMl XtCtiTAIa

(Cuai««l
ADT Inttrfei 7*<n Marii
C€iim(HL7)

On9Xft| Hooiinj^ Opraicra,
SuppofI, andMainlenance

NA
Sonwire std

Nci^Soft ware

Thrpu^
60(F2DI7

'Dciivcrabtedaiea above ajt based upon EfTecilve Dale fonheexrwrneni of March 31.
20U. IfiheElTeciive Dale isafterMareh 31. 2014 buibcforeoron Aprilll. 2014.
appfowraiely 30 days will be added lo each delivtraWe date listed above. The revised
schedule win sliJI allow ihe Stale lo meei ICD.tO Compliance deadlines.

p»riattu4i HMMipaaom

TaM* 7 — Maiirix FTIR BiteSfiftwM lodtided

Seofiiy A<htininreicr Yes

Core Casts Yo

Clinkal Residem Docwnems Yes

Medhsc Pan D Elipbdiiy Cheddng Yo

MDSwithReinibtrsaTieffl Optimizaiion and Query Yo

Care Ptss withTonpIaieLibrary Yo

AGCOtfts Receivable Yo

Modicac and MocEodd Elearonic Clairio 5)jbrnis$ion aid Yo

Ekoronic Raniiiam Advice

' Vitals Yo

Proyos Noia Yo

UserDcfired Assosmcnis. Library of Observations and Eoents Yo

79u■pT I cto«lirai««i )•'
lallWaDMAH7a«ii
MDIAcMtMjM.lnii:

aiTO-nei.no

Pt|tMaUI
WIOON 19



STATE OFNDV HAMFSHIAE

DIPARTMO^T OFHEALIX Af^D HUMAN SERVICES

CLINCUFFaECTRONIC HEALTH RECORDS CNHaNCEMZNT

CONTRACTACRIZMZ>rr 20t4-O7l, FARP)
EXHIBIT A - CONTTUCTDatVERABLES

Phy tidan Vijil Schedula Yes

PhyikianHibP Va

Physician CeniriCfliorB (Medicart) Va

MBnxEntcrpriK Fdilion Yo

Poiffl oTCarcG^As Ya

Physician and Ntrsing Orders Ya

cSaibtng Pharmacy (ntafacc Yea

Third Pcny Etedronic Subniaion Vo

MarUBusinesslndliipnce (PowerCute) Yo

cMAR andcTAR Ya

ADTEsport (TOmMatrixCmsis(Sandad) TBD in a Discovery Call

Arcillary Charp ImpoN irtoMarhiAoccuiisReoeivabte TBD in a t^scoveo^ Call

(XMLorTXT)

General Ledger EiportfromMBrUAoeDAns Rcodrafete TBD inaOiscovoy Oil

(&andvd)

CSBTita Interface with M airix ADT, M DS TBD in a Oiscoveiy Call

RdobOpiimalnicrfBDe wiih Matrix ADT, MOS TBD in a Discovery Call

Caretlacker Interfaoe with MdnxADT, MDS TBD in a Discovery Call

TcsmT9 Iniaface wiihMsrixMDS TBD ma Discovery Cdl

CveWceh InerfaoewhhMatrtxMDS TBD in a Diioovoy Can

AOt IrderteerromMarwCattusfHLT) TBD in a Discovery Call

Cenaal Ledger £>9on from MatrixAccouas fteedvdble (Custom) TBD in aDisoovay Call

Uiii

MOI<
Di
4|}«-IIOI-n>0. \ I

•iitf A DwAir««n \\/V7)7
401

VCASION )•



STATtOFNEW IIAIMPSHrRC

0EPARTM(7<T OFKCALTH AND HUMAN SDIVICES

CUNCLIFF ELECmONIC HEALIH RETOftOS CNHANCDHXXT
CONTRACTaCROTvCENT 20I4-C7I. rARTO

CXHtBrr D - PAVMITTTSCKDULC

I. DELIVERABLE PAYMENT SCHEDULE

Thb is a Finn Fued Prioe (FFP) Conlraa tMiIing S9I,425.00 foi the pabd bawem the EfTeaKv
Dae aid Jme X, 2017 ("Iniiia) Tom"). MDl Advei«, Inc. thril be responstbie forpcrfcnningitt
ebii^iora in axmfantc with the Corir^. Tha Ceninci will iJlow MOI Adiieve; Inc. lo invoice
(he Stae for the foilowint acilviiies, Delivtnbles, or milcstanes a fucd ptidn^mes appeaingin
(he price vk) p^mad labta below;

T^el; MarbCvelnipiemaiaionPayineniSctcdidc-ClendirrHonie

3

1 Synrm
Implcmtniaien
•nd Dcolovmeni

Fidl Dcployneni indRitt tcctptonceef
ill lonwtrt inediia in Kcordinct with
the Preiea Plan in Edilbti 1; Wort Phn

4/IVI4-9/1/14 S9.000*

3

FY20I4

Monthly
SaKflpiien
Service

Ontoini Syiicm bosini, operttioni,
ti4>p4ri. indmalntcmnce. Prking Pei'od

</S/14.6/30/14
(Imo)

SI326/meah

51,226

T FYJOIJ

Monthly
SiesCrlplion
Service

Onfoint System hotting opcntlont,
tippon. andmiiaierancc.

-Like for Lke-
Prking Period
7/1/14. 11/30/14

(5me)
SI326/monh

56.110

4 FYJOl i

Monthly
&AKiip(lon
Service

On|oin| Syiicra hos ing epcniioas,
ttppen, aadmiintentAec.

After'Lke for Likc*
Prklng Period
12/1/14.600/15
<7m4)
S2099/monih

514,693

T FY20IA

Monthly
Sie«ripiion
Service

OntoiagSyrtem heUing eperuioti,
nppoii, and miinierance.

7/1/15.6/30/16

(l2mo)

S2099/mo'eh

525,161

T FY30I7

Monthly
SUaeripiieo
Se-vkc

j OngoiagSyflcffl hosting opmiions,
ttppon, andmainicrance.

1 7/1/I6-6/J0/I7
(l2mo)

t2099/niOttlh

535.111

7 PY20l6iAd

:0t7Chu|e
Order Findi

%

Commencing tlO.OOO
7/1/3015

* lAdad* ICK4I««MM 6rpyma ■■ Ul wiiW* W orWH 0«««MriA4 Rimivt oTiN
Cmwmi.
"Sofwwt SukwriMiM Strvicn ibtll invpM '•Mtikh'« dw fm prndi m«nih.

I0U-47lOkrclireiM

InllMaOMAD^m
MDl Af&pM.lM.Uaul

«t;e.nei-«a}o. '
VUflON}*



STATE OFNEW HAMFSHIRC

OCrART>lEh'T OFHEALm AND HUMAN SERVICES

CLINCLIFFIUrTRONIC HEALTH RETORDS ENHANCEMDa
CONTRACT ACRCZMENT laH-OTI, FART)

EXHIBIT e - PAYMENTSCHEDULC

I A* awnd niwImiMMi" St(w«w StnitJU xw >»»■< >H. ^

The Terminciion Fee payable by the State upon any early tcnninaiUit of (his osniraa for
cqivqfeice tha]l be equal to 30% of the fees p^afale by ihe Sac ihroiK^ihecrdorihBihBrKUReni
icnn, bm not to cozed 39,973.

The Daenstpneni ^vices Fee ptydtle by the StKe wtm disenpupmcrt tcrvioes have been
requested ihall be based i^on the standard MDI Achie%« rao for such tovkt when the service b
requested (whkfits ofthe Effeaive Dec u S3,000).

I lAiw raes for future projeeis aid savioes shall be based i^on ihettaxtard MO! Achie>« rtfcs for
the required skilled si^.

2. TOTAL CONTACT PRICE
Noiwiihstsidirtt cry provision in the Cortract to the oonirtry. end notwithsitnding une9q>cdcd
drormiBKES, in no ewe shall the loiaJ o( all peymerts Rttde by the Slae oteed S9I.423
n'oiaJConraetPricO- Thepayrnse by iheScfleofihetoial Contract price shall be the enty.
and the complete retmbusonaa to MDI Achjeva, Inc. for all fisea aid eqxnses, of whatever
mitR. faiomd by MDI Achieve, Ino intheperfomunoehereof.
The Siae will nea be icsponsi'bfe for sny travd or ou of podet ctqieiscs immd in the
pafomtenoe ofthcServioes pCTformedtndv this Cortract.

3. INVOICING
MDI Aehjevc, Ine. shall subnui eorred Imoiees to the Stiie for alt enxwas to be paid by tic
Sise. MDI Adneic, Ire sltd) only sidsnh imoices for Serviees or Ddiverables as pcrmiiiedby
ikCoraraa.

Upon Accepianoeof a Ddivtiable. aid a properly documented end uidispuiedinvoioe. theSiae
will poy the correei and tftfsputcd Invoice witlii thirty (30) ibys of nvoice receipt. Invoicrs
will not be baddsied and shall be promptly dispttched.

Invoices shall be sen la
Armand Plotrd
CIcndilT Home
Oepannna of Health and Hintan Services
393 Hi|h Street
Clendifr. NH 0323S
Td: (603) 9S9-3III
Fax: (603) 9S9>3040
Email: aniandplotrde@^ihs.iiae.nh.

2eM^rittt<Wi7ci««tiMMSiM> R«wA E*iaic*n«M
riii'WA0««ADr^ \Vmk )

OeiiJlr^PlKr^' ^ vwwOKia
«no.iTei-«oo.



STATE OFNOV HAMTSHIRE

DETARTMIM OF HEALTH AND HUMAN SERVICES
CLmCUFFELnrniONIC health records emiancemekt

CONTRACTACROMDir MI4.07I. FART J
DCHIDrr B - FAYKEKTSCHIDULE

4. PAYMENT ADDRESS

All paymens shall bcsori loHe followinsackBtss:
MDI Adueve $05-12-2903
POB0R86

M innapolb. M N 3548^290)

iniiUAOMAir^
M PI A dww. iw r*-^ r j I
0e,;_2L'to-lU^^ waiSOHl*
4l20J7CM9)ft '



STATI OFNE>V HAM?SHtRE
DZ7ARTMZ74T OFHEALTtl AND HUMAN SDtVICES

Ct[^CLIfT aCC-mONiC HCALUI records ENHANCEM17«T
CONTRACTACROMDrr 20t4-«71, FARTO

EXNtBrr C-SPOCULCONDmONS

The foliowing speciil onfiiions shall qiply:

I. Ddtfe&oton I from (he P-37 SindvdTcmaandCorKStiera md rep bee with:

S. EVETfT or DCFAULT/REMEDIES.
8.1 Any ore or mere of ihe foUowing malenal acts or omisskn of a pany. whidi reimim iraied
fa sody <60} days from ikdse ii rem'vo ndioe of such from the other party, shall const iluie an
mtni ofdefaid hcetudp («n**Evtrt of OerBili*^:
8.1.1 fahR to perform the Service) taisfaaorily or on id«dite;
tLt.2 f«hn iosiAn\ii any report rcquiradhsctftder;
8.1.3 failtfc (0 render p^irent whoi due md payable; amVor
8.1.4 failure to perform ariy otha rruicria) covcnari. termor cmStionor this Aptemeri.
8.2Upattleoccarrcnoe of any Event ofmaerial Defauti.ihenorvderaulting party lake my one,
or mor^ or all, of the following oaiotts:
8.11 pv* the defailtit^ party a written notice spcdiyingtheEvoti of Default and requiring it to be
remedied witim in Ihe dsencc ofagetfo or lessa ipcoTioiiai of iimc,sudy (60) days from the
die of the notice; and If the Evoe of Dcfadi it not timely remedied, termime this ATeercnt.
efreatvctwo(2)^tanerevingitcd:faidtingparty notice of tenrnnaion;
8.12 lie defaultit^ party a written notioe spodiyiiv the Even of Default and suspcnrEngall
paytTCTUsor &3viocs tobemade laxfer thb Apmneia taail such time as the defoili has beat oaed
813 set ofTiQainst «iy ocha cbligsions the narHkrauIiingptfty may omv to the (Uauhing party
0ty damages the non-tfefaihing party sufTos by reason of ariy EtMrt of Dcfadi; and'cr
814 trea the Agreoneri as breathed and pursue any of its rcme£es a law or in e^iy. or both.

DdctcSeaton 9.1 from the P-37 Sandatd TenmendConditiats an replace with:

9.1 As irted in this ATecmetS. the word "dat' shed! mean all informflion and tlsngs acquired or
developed by reason of this Apeonera, inchxfin^ but not limited lo^ dl studies, r^oris. files,
formulae, surveys, maps, charts, sound recordings, vidn recordings, pktcrhJ reproduaions,
t^awv^ analyses, graplw tcprcsouaions, computs prognms, conpiia prirtouis. noes, leiicn,

pipers, and dooinaat, dl whether fliushed or unTinishal

Dcfcie Seaion 10 from the P-37 Sevfard Toim and CondiiioiB m replace with:

18 TCRMZNATION. In the event of vt early iermit«ian of livs Apeemert by theCortractcr for
my reason ci ho than the eompleiion of the Sovkes or Stae's Default, the Coraractor shdl ddi»er to
lie Corsraatng OfTiCBr. not lao than fineen (15) d^s ftHer the dae of terminsion. a report
("Terminaiot Report") dcscrtbu^ in daal dl SenioB performod and the cortract price earred, to
Old Indtdi/iihc dse of lomitssion. The form, sut^ maio. carton, aid runbo of copies of the
Tcrminaion Report shall be iderticd to those of any Find Report described in the at ached EXHIBIT
A.

Deicic Seaion 14 from the P-37 Standard Toms otd Ckmditions aid replace with:

14. insurance:

DM-Otl OMtrtlKUvJ^iUlk iM^SAlweeOTi
libiW* OmADI

MOI

Liisi.ma •
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5TATC OFNEW HAMFSHmE
DI7ARTMINT OFHEALIH AND HUMAN SEPVICQ

CLtNCUFFELGCniONICIIEAL'ni RnCORDS ENHANCCMTXr
CONTRACTACROMINT 20I4-07I. FART.3

DOirBrTC - SPDCULCONOmONS

14.1 TteCttninna stall, it tut«kcxpm*(,otitinindRiiiflUiAi« fact, tntf stall require cny subcoMreciei
a usifnet le ettiin end maim sin ia roree, ita fetlewini itmrtrKe:
14.1.1 cofflpretcniivetcnertl lisbiUy intiretrc apinu ell cltirmef botfly Injay. deah «r properly dsmip.
in Knoifnt of not leis than S2)0.0(>0 per claim and Sl.000.000 per'oocarcnec; and
14.1.3 (Itc anduicnM cover ap Inawsnce coming alt pttpeny tti|ect le subparagrapti.F.) ttercin. in an

amount rtoi lets Ibin 10% or the aholc reptecemati valtr of the propeny.
l4.2Thepollde)dnaibed in sutparapaph 14.1 haebt stiill be en policy forms andendersetncnii approved
for UK in ihcfiiicofNcwHampthbeby lheN.H.Depenfflenioflnstfince, and inued by inuceri liocnied In
itK Sate of New Hafflpshtre.
l4.)TtsCot«iracier riialiraaistiieikcCoriracilrtg OtTcei rdusiiried in block 1.9, or his or tier suecetsor. i
ccni5ca<(i)erift»farcc for all insuam required mder this Agreenen. Ceniraaorstiall also firnish to the
Ceniraetlit|OlTKcr idenilfiedin Hock I.O.orhisorhcrcucecaor. eentflcatefs) of insaittee for all rcnewil{s)
ofinstfance reqdredtndet this Apectnem no later ittan Tiflecnf I S)diys prior to the expiration date of eactief
itie tmtrtnec petkies. The ccriiriatcft) of instrtnee and any renewds thereof shall be aliectied end ere
incorporated hoeh by reference. EaehcenirKitt<s)efinwanec thallcoAtaii ecUtse reqiringihe inucr to
CA^vor to provide iheCentraaeigO(Tkcrldeminedinbleek 1.9. or hit or hersiEensor. no leitihanien(IO)
^yt prior sfiiien oeticc of caneeUailen or modifkHion of the policy.

DdacSoaion l6rromihcP-37Sitnd3rdTennsetdCortdiiionstfifq)laeewiih: ^

I6.WAIVD2 OF BREACH

No ra'lm by diher Pony lo enforce my ptovisioro hertof afla eiy Even of Oefuli shdt be deemed
a waiver ofiis rif^is with rc0vd loihai Even ofDerult, or any tubsequen Evan of Default. No
CJ^ress fdhre to enforce arty Even of Default sUI be tfcemed a waiver of the of ihe noth
ddsuhing pany to enforce eadi and nil of the provisiortt hereof tpotv any fbiha or other Evan of
DdUi on the p vr of the otho parly.

t0t447iOlwelireiaa«

laiikAOwfAirtan
MDIAd*r««.la<.l«ili
Ow«! *3—
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SXATt OFNCW HAMPSHGIE

DE7AR1M1NT OFHEALTH AND HUMAN SISVICES

CICNCUPF CLOCTROMC HCALTH RETORDS ITfllANCEMITrr
CONTRACTAGRCEMDfr 20I4-07I. PART-)
DOirBrTD-AOMiNiSTRA'nvc snvics

1. STATE MEETINGS AND REPORTS
The Sicc bdkvs thd cfredivecommisuaalon md rqioningareeeccntit) lo Pre)ea stcoesi.

MD1 Achieve Inc Key Pre)eci Sttfl*shall pvikipaic in meetings as mpxsted by (he Sue. in
acoofdancc with the rcqtircments aid lesnts of tiis Contna.

A lOckefrMectlRfiPBiidpenswillinelude the State and MDI Achieve, Ine. Prejea Teams
«)d rreyor tiAcholders. This meeting is tocstibllshe sound roundaaion for aclivitia that
wilirollow.

b SiittisM<eU«t>:^<nicip>niswitlinciude,athem!ninujiv iheMDIAdueve; inc. Project
Mtnatp and iheSttte Prc^ Manager, 'ntesemeetings will beoondAcd aikafi b»-
weddy during the System impkmentHion end deploymera pcrkKl md then quaneriy during
ihesutsaiptionperiod Thesemeettngs wit! address ovaall Prc^ stats and additional
lopioneeM to remain on schedule and within budget. A stats rtd error report fromMDI
Adwxc, Inc. shall serve n tie besis for disctssioa

e. The Worli Plan: mist be reviewed a eadt Stats Meaingaid updaed, a minmum. on a
b-Mtekly basis, in accordance wiihtheCordract.

d SpedalMcciioprNeedtnay aisefbr aspcda meeting wiihStaeleados or Project
sidtdaiden loaddcss spedficissues.

Tlv MDl Prtjea Mana^r or MDI Key Pfoieo SidTtheli submit stats rcpons inaeeordince
with the above Schedile aid terms of this Conrad. All aats reports shal) be prepared in
ranrtfs appravcd by the Stae. The MOPs Projea MngO' shal) nla ihe Stae's Projea
Maapr. or iiidf produce reports relaedioPtojed Manacwg" ea reasonably ceiitesiedby the
sac, ai a no additional ccei to the Slae. M Dl sM) produce Projea stats rcpons. whidi shall
contain, 8 a minimum, the followtng;

t. Prcjea stats relaedioihc Wortt Plan;
2. Odiimble aais;
J. Acoomplishments during weeks being rcponcd;
4 Planned ecilvitia Ta the tpcoming two (2) week period;
5 FtStreediviliei;
6. Isstar and concerns requiring resolution; and
7. Rcpon and remedies in case of raiing behind Scbedtlc.

2. STATE-OWJED DOCUMENTS AND DATA
MDI Advevc, Inc shdl providethe 9ae access to all doamenis, Stae Dbr maerials. reports,
std ether wort in progess rdaing to theCorflract fStae Owned Doommts'O. Upon eptra ion
orterminaionofiheConirad with the Slac MDI Adsevc Inc iholl itvnow dl Slae-owned
doctmput, maorial, reports, and work in progess relaingioiheConiraa ioiheSiae a no
aiilitknti cost toiheSlae. See-owr«d DoctirKds nnst be provided bi both prided and
elearonic fama.ssuchDoamns ore thmlncdacnoc

itiiua DMAihiift Vr^fO

o«.: vwsioh Jt
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0I7AR1MDHT OFHCALTH AND.HUMAN SORVICES

CUnsCLlFFELBCTRONIC HEALIH RRCORDS ENHANCCM04T
CONTRACTACRi2>a7<T 20U4TI. FART-)
DOfiBrro-ADMiNisiRA'nve sotviCEs

3. RECORDSRETErmON AND ACCESS REQDIREMEN"re
MDI Achievt, Inc. »hi)l agree (o ihe condiikra of all appltcite Stee and federal laws and
rc^laions, .whkh art incoq>orided herein by lefennee. ressrdins relcrfion and access
requiremenis, inehjding wiihoui limitailotv rtcerulcn policies.

MDI A<ieev^ Inc. end iis Subcahiraeton shell maiman bcob, reconb, cbcurcras. end.other
evidence of accnraij^prooedurei and practices, which properly end suTTicienily refled all diiect
vid indiract ecsis imoieed in the pcrfonnance of ihcir rcpcctivcoUigsioRs indv the Con net.
MOl Achtovc, Inc end >is Suboonnxiors shall retain all such reesrdt for ihne (3) yon
fbOowirg lennination of Ihe Coniract, IndudinB any eeensions. Records rdalng lo any
litigation rnarien regarding the Conraci shall be lecpi for on; (I) ym following the termintsion
of all IHI^iotx indufirg ihctcrminaionofall ̂ spcaba theo^irtficnofthe^peal period

Upon prior mtioe and sUgect to reasonable litne frames, ill sud) rtoords shall Ie sutgca to
irapedicrv cnmiresicn. aidi aid copying by pcrsomd so aUhorizod by the Stfle and federal
offiods so aihorized by law, rule, reoilation or Conrvi, as spplloble. Access lo ticse itorm
stall be provided el MDI Achicve Inc's home ofTicc or in trBsmitteblc dearcnic fonnas.
' Ddtvoy of and accras to such rooords shall be d no cost to the State diringlhc three (3) year
polod foltowii^ lermlMion of the Cortrad end one (I) year term following liti^ion rdaing
10 tie Corar*a. indu£/«all qapalser the epirE ion of the appal period MOl Adde^c. Inc
shall induda the record retention and revi^ requtrenens of tNs seoion in vy of its
siAKcnraas.

The Stae t^ta ilsi books, recorth. docunencs. tnd other evidena of aceaming procedres
at praiices rclaedio MDI Aclseve, Inc's cost structoeandproftt ftcion shall be eaaduded
from tk Siae's review unlesi the cost of any other Service or Ddivcrable provided are
olculaed or derived from the cost anxsireor profit feaors irda iheicrrmortheConirad.

4. accounting REQUIREMENTS
MDI Achicvo, inc thsil maintan on aoeouniing sysien in aecordann with ̂ nenlly accepted
azoirting prirnpls. The costs tppikablc to the Corarea shall be asoerldrebk from ite
eocoifSing system and MDI Achieve. Inc shall mantan records peiaring toihe Services arid
all ether costs and epcrtittfcs.

>w*2eM.e> I
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STATT OFNCW HAMPSH[RE

DCTARTKINT OFHCALTH AND HUMAN SmviCtS

GLCNCUFFaCCTRONIC HEALIN RECORDS INHANCEMENT
COKTRACTaCREZMZNT 2014-471, FART.3

EXHIBIT E > fMPLfMENTAltON

MDI shall provide ihe Slate with the following lirpleiTieniaiion Services.

1. implementation strattcy

MDIAchievethailimplement theMurlxCarc SysiemforiheSiaieusingastrvcQjred
pfocess. The Project Plan in Erftibit I providesa scheduleofspccific steps lobe taken by
boih MDI and iheSlate.

1.1 Key Components

• MtfrbCarcbmMDIhostedsohjiion. MDIshallbeicsponsibierorihcpioviskinand
set-up of ill requiicd harshvse end soft wae.

• TheOlcndilTBnplementBwnwtllindude ihreeconversions: faceshcaa^ceretBdaaB
converted rm, MDSdtfanDd. and findly there ban Accoirts Receivabie bdvee
forwBd comtrsion Also, if using ePREMISdaims irt Pahlinio then ii will be
neoeasay toswitdiover toePREMISforMatrbCrc.

•  Thaeve three basic phase fcr both ihediidcai and flnanciB sideofMairbCare:
Proceis Reviews. Build sessions, and EncMJser Training The sessions are "Epup"
sssbre: they sreBtendsd by otherdieris. Twosii^-mBter-es^etsfSHE'sjare
ogtcaed loatotd these scssionL
o Ftrsithcicis a set ofprocess review sessions where iheclieni b given time to

see the software, th inkaboui how ihcy would like to use MatrixCait, and
consider any changes to their pro cesses in their fKility.

o Nco iheclicntaitcndsaseiorbutldsessionswhereihey willspendtlme
during and afterthe sessions to build thciiMatritCare environment,

o After the process review and build sessions the client will have their SME's
attend the End-User Training sessions. Thue arc a^train-thc-traincr"
approach. After ettendingthese sessions the SME's will train the test ofthc
stafTbcfort (he neie training session.

■  The software modules win be inpkmentcd in the following order,
o AcootftsReodvible .MD^CnPlsstiriB
o Residem Caefranirg charting;
o ErScrprise Reporting
e Point of Cere (CNA chart in(d;
o Physician Ordm;
o Collodions:

o cMAR;
• No ostcm-built incrfaoes shall be required
• Dq>loytncrawillbepheBedinorera23wcdcpaiodinecDOidBnce wrthPrc^Phev
• ThePrcgea timdine bdewibed inihePiegeci PlancommeiKing on April 15,2014 and

eonduding on September 1.2014.
•  Thesoftwve will^portmoraMy repontngtoCMSonerely being done by the

Pdhlinksproduct,usingappropridelCD-RftCD-10codes. MDIAdvevewillaedce
zip file from with the rcqt^red CMS informal ion Bid transmit to CM 51

teu-nicicciuiiKii
iMtieaotMAir*#^ ^ . .

o«« voisioni*
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DCTARTMENT OFHtALTH AND HUMAN SCRVICES.

CLIXCLIFT ILGCTRONiC HEALTH RECORDS ENHANCIMDn'
CONTRaCTACREEMENT 20H-07I, PART-)

EXIilBIT £ - iMPLOHl>TA-nON

2. IMPLEMENTATION METHODOLOGY

MDIAct^ does not rdilowBiy industry fltrxtardprejea mahodolo^ but instead
foltews ■ tttnted eppra^ loinplenientakm e described in the Pretjen PIsi In E)Mbh I.

ikiiue omaiii ̂
MOt Aflir-.lK.Uiliil.'XJl IJ^ «* •«•
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SlAlt OFNEW HAMTSHme
OITARTMiXT OF HEALTH AND HUMAN SOIVICES

CLCNCLIFFaCCTRONIC HEALTH RECORDS IMUNCEMIKr
CONTRACTACREDHSTfT 2014-071. FaRTO

EXHIBIT F-TESTING

MD) Achieve sh&llpravkle the Stote with the rollowingTettin^ DocumentBtion.

I. MO) Achieve ihalldocumenithctrmndsrdsoftwsrepreduct and security lesling
practices and negotiate with the Stale, if necessary, to a set ofpreictices acceptable to the
Siaic to ensure theprotectionorstaicdata. The Stale shall be reasonable in their
rtquiremenis which eonformto indudrybest practices.

a Ik26i4.e»ioiMi>reifaa
iaiiwaDMADriaci
MDIAiWm lac.lakUlt Put4t»ru
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STATCOfWCW HAHfSHtRC

nETARTMIXT OFHEALIH AND HUMANSERVICfS

GLENCLIFFaCCTRONlC HEALIX RECORDS I»HANCE>aNT
CO^aRACTACR!^MI^^• JOH-071, PARTI

DCHIBIT C - HOSUNC, SUPPORT. AND MAINlCVANCt

1. SUBSCRrPnON SYSTEM MAINTENANCE
MDI Achieve, Inc. shell iTBlniein end luppon ihc System In ell materiel respects as

described in the appliceble program Documeniaiion forihe duration oft he Contract and
any cMcnsions.

1.1 MOI Achieve. Inc's Responsibility
MDI Achieve, inc. shall maintain the Applicaion Sytiem in accordBrKC with iheConiraa.
MDI Adiimt, Ire will not be responsible for maintewxe or si9)port Tor Soflware
developed or modined by thcStfe.

3.2 Maintenance Releases

MDI Adticve, Inc. shall mice m-aibble to the Saic lie Itfest pro^ ipdaes, ipreral
irnntenance releases, sdeaed hralorulity releases, paches, tni Dccunsuaion thai are
generally offered to its a.Btbmers. ai no ad^ional cost.

2. SYSTEM SUPPORT
II MDI Achieve, Inc. Responsibility
M DJ Achieve, Inc will be responsible for pcrformi^ technical stpport in accordance with
the Conirici' Documents, induSr^ witheu limitaion the requircmcns, lerms. Bid
conditions ccniained hocia

As past of the Software mainenanoe a^-eemcrt, onping Sof^wn maintenaooc Bid si^port
lexis, inducEf^ all new Softwbc releases, shdl be responded to eocortfrtg to the foilowring;

a Qbs a Ddkimcio - MDI shall have skilled stafT available to the Siae Tor cxmdII
telephone assistance, whh issue tradtin^ twotiy foir (24) hows per d^ end-seven (7) days a
week with en etnatl / lelephone response vnihin two (2) hoin of request;
b. Class B ft C Denciencies-The SBe shall notify MDI ofsudi Dcfidendes dtffing rcpJtr
bcsiieshoiAs arvlMDI shell respond bode within iwenty-foiff (24) hears of notincai Ion with
planed oorreeirve aoion;

3. SUPPORT OBUGATTONS

11 MDI Achieve, Inc shall repair or replce Softwac, wd provide mainiensioe of the
Software in acoofdncc with the SpeafKaiicns and terms and rtciubtmenis of the
Contraa;

12 M D1 Achicx, fnc shdl mainiein a record of the eaivlties relacd to warrany repair or
maintenancs aatvilics performed for the Stti^

U For all mtuntei\Bnce Servioes alts, MDI Achiese. Inc. shall ensue the following
informaion will be colteaed end msiniajned: I) roiure of the Defidericy; 2) omnt
siaus of the Deficiency; 3) aaksi pics, dacs, and lima; 4) opened and aciuat

SCI4-WI Ol««itl'rXI««l>»J>Wca* w
loitwaOMAeNin V\W 1
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STATt OrtiCf HAMPSHIRE
nr^ARTMlTfT 0FHCAL7H AND HUMAN SERVICiS

CLtNCUmLCCTOONIC HEALTH RECORDS O^HAKCEMDTT

CONTRACTACREIMCNT 20I4-OTI, FART.)
DCHIBn- C - HOSTWC. SUPfORT, AND MAtNTWANCE

oompidioniiine; S) Deficiery rt»o<iAion infomaion, 6) Resolved by, 7) Identifying
niTte i.c. v«orfc runte, S) luic idstifkd by;

3.4 MDI Achieve, Inc must v^rk wiih the Sme lo identify end iroiAdeshooi potentially
largMok Sytiem raltns or Denckncks by colleding (he Tollowing informatoa-. 1}
mean tins bdwoen reported DeTidenda with ihe Soflwvc; 2) diatposu of the root
case of the problem; and 3) idminctficnof rppca cells or repeat Soflwae proUenti.

3.5 If MDI Adiievc, Inc Ctib lo eomd a Defidocy within Ihe ellotlcd peiod of lira
ftaed tbovt; MDI Achieve, Inc thaU be deoi^ lo have oommitied en Event of
Defaidt. ihcSec stalihevc theri^. d its option, to pmtc ihe remedies bPen 2
Section 13. rrrffiMO/lon

4. HOSTING
MDI shall provide hosting tcrvioes foriheMatrixEHRElileapplicalionforlhedtnlicn of
on red inaecordsvee withlhespocincdiorsftxtheidesaibed inErdtibil Hi/tepvlremnU
Bid AppcndixA: OpoaOonoi Rupcnslbililks.

Thehosiodproductancrrrironmcia thai)bedqtloyedisingihcMulii-TcnanicnBrcyoption
spedrBdanthePrMeQuasioninAdifendifn D. Inaccotitance wiihtheMuhi-tensn
optiorv the Side shares en instance of the SoRwoe withotho MDI cusiotners.

SjiicmAvBilabilicyObjectlvc.MDlwiilstBlloomnndally rosonabie cfTons to ensue
tltfduir^Biy twdve(12) mcMh period the Soft wire shell be availaUe m least 99.3% of the
timeduir^ normal business hoin, oduding scheduled mrinicnance and Iniemgxionsdueio
failutsousidBcfMDrscairol.Sysicmavtllebiliiy vriilm be provided duinp (!)
scheduled ndworlc. hadwvc softwae or applicdionmslntenance at vvdt as scheduled
hardwst 8vlsoftwBeup{nriB ffomibneioiiiTie;(ii) periods of dtsrvqtiiontnSiae
conneaions. drcuis or equipmeni; (iti) reasons of ForcoMi^aseflndudlng wiihoU
Iimitaicns,s>rl1ce,rue, flood dcby incoRipcnert assembfy.falueof ldaTid,}tJvuiineni8>
adions, oidn or rcstridioto, or any other reaBoc\ wtcre fiilut to perform is b^ond Ihe
reasonable cotarcl or caused by there^igBnce of performing party).

Recovaty Point Ot^edivc. M Di shall performbariaqt proeeducs as foUowi: (i) weekly fiili
backups; (ii)drily insomia) beck-igrs; end (lii) throu^ the tseof rcldianal ddafaese
bedcup agn technoio^, tnnsadion logs are backed on dsired intervals daily.

Recovery TIciscOt^cdlvi.MDIsiBtdvdol^ive ifadl be to resolve system ouiags within
tiOffliruia oftheocarrcnoe of en adage for aDmaicnihaan be'resdvol by MDI. If an

. ouiB^ is tongci than 60 minuia, MDI will work with StBe to ensue Slate is Informed of the
knewn issuaard the resolution piav

PcrforreiBce Obiedlvt. Provided thd Sise presides sufTiden bandwidth lo prevent laency
foroxl isdopotaiora.paformarGe of Ihe Licensed Softvkwc inBhosledoonftgaaion will
not v^ cmtdially fiwn ihepdfomaroe of the Licensed SoftwBt in • Self'Hosted
conflgjrsioa IfMe provite sufTiciera bsvdwidh toprcvcn Uaency for end user
opersioro ail average scrccrt rcfrcahtimeooeeds five (3) seeonch, MDI will use

lOI *.071 OkdrlirtlMiMfilaaifc'icrtrB
iRtiMaOMAtri^
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CLIWCUrTaBCIRONlCHEALTH KICORDS £WANCI>aM
COrrmACTACREEMDO-1014.071. FART.)

DfHIDtT C - HOSTING, SUFFORT. AND MAfNm'ANCC

eommcrdally fouanable enbrtstowork withSaeioisolfleend rtaity tyftemperformsnoe
botilcnedu.

StMcPtnidpaUon.TheSiiieshi}! be itsponsible Tai
■  Ferccaninsand idvduiin^ need rorieicnvifgnrrcfnt, titgca loMOl avdlibiliiy.
•  Providing end mait«ii;^n{ d'en wortsttfionsiha men the mininnffnrequimnent Tor

use oTihe SoAwst.

•  TheSisemust proofcend ifflpkmem.n iheSlne's riskend eqscnse, a
tdeooRvntnlcaions inrr«ir\iiirena%torkwiihba»(hvidh<adaqidetoaoDammodae
Siflc's we of the Host iriBServices.

Ahhou^MDlmi^msisiiheSltfeindetennining whetheriheSttfchas adeqiflc
bandwidth (e.g based ifontheUcertfed Software confirm,ioa iheminber ofConajrTeni
Users, ihe%ohm ard nature of work n vedous lima ofthctfay and other demands on
Sne's network], the State e^TCS ihideicnntrvrgthelevcl ofbondwidhof the Sine's
network and the cost loincreasc the bmdwidh of the Sine's mworkmorderioadueve an
adequaie bvdwidih re the Sfie's tcsporsibiliiy.

701441
iiUiucoaiAnNaii
MDiAcK«».i».i«iikMr \V/rr F4«<«i*rsi
Dw«: ■ Vt*tl0H7»
4i)e-n5n«»o I]



STATC OFNEW HAM?SHUtE

DETARIMfNT OF HCALTO AND HUMAN SOtVICB

CLENCUFFELCCmONIC HEALTH ROCOftDS {NHANCEMDVT
COrmtACTACRIZMD«T 20U.07I, PART-)

IXHrBrr H - REQUIREMINIS

MDI ACHIEVE REQUIREMENTS
Tttic I. Sxitera Requirements

REX} RE^QUmEMENT/OCLIVCRABLC
§

Butinct* Rcqulremcflts

B-l AnElRiionicHeelikRecotdS^iSctn lh« rec«i«liorrenCMScc|uUtiontaadiequlrem«mi Tot
lenticrin care raclkiei;

B-} A synonihKprewides Tor HIEcoaneciiviiyio allowihe trerufbortcpAicdlnrormflion between
GH andoiher medical pfovtdett;

B-3 Capah'lity tesiixnh Medicaie,Medicaidand3'Pstty Clairre withoU interfwe requvcmeni;
EL4 MOSproducliort with RelmbtaumenlCpiiminiiertaAdQicry;
B-} CemintraibnercifrcrtPoailorCare Ataandsyscmlniccraed with Becuentc Hcakh Reeotd

Syscm;
B-d CefKiitc Care Plane with Templau Litraiy with ibiliiy to add lemptattt;
B-7 Track paicntvaalai

B-l KBcpPrecreoNctti;
0-9 Cmet Uvrdefined Ataeamcnta. Ukraty efObacfvatieniartd C*c>tK
B-IO Maiute Clinlal Resident Doctncfii;
B-ll Inelvdea PhytkUnViaii Schcdkdcr;
B-|} PhytkiaaHRP:
B-13 TrKk PhySic>anCeHireiiioai<Mcdieaie):
B-14 Itsc PhyneitntitdNwainiOidert;
B-l) Mcdiore Pan D EUlibillljr Clicking:
B-Id OfTef ePfe«ribin|Plmrmacy IniepBloa- Omnicare, PhaimoiCA FramewortLTC (2013);
D-17 .SiBpOft Elecirenic Medlcaipn AdminlRtaiM Rcca4(eMAR) andcTar,
BOI A^tnuie Accetftu Receivable;
B-19 Provide Metfcve ndMediaidEleOronic ClacniSubnksJon artd Eledrwile Ronkurpc Advice;
B-20 InduAThtrdPanyEleaicnicOaimtSubniulon;
B-3) EE (enicrpriae Adtfikn-Corporac Reporu);
B-33 Provide^laanalysiaftrtciicvu- MairieCarc Bt8jfteulnt«Di(ptcc(Poweicube);
B-33 Piovide ICO-IO (\mciIonalky for proccAre and dii^titcedes; IrKladnt hu rwi limtcdioCMS

Minifflian Data Set (MDS)'cpening

GETiERAL REQUIREMEIMTS

C-l Vendor dull parikipae in an initialkick-efrmeciingiotnithie the Prcjoci.
C-3 Vendor shall prevIA Prcjeci Staffti ipeciredinihe RFP.
0-3 Vendor shall submit a finaliud Pio^t Plan within ten (10}di)rt after Cortraei award artd approval

by Gevtfnor andCoincil. The Prcjed Plan shall ittdude, wiiheta litntaietv adeiaileddescripllan
of (he SchcAde. luks. Dellverettea, criikal evetta. u A Apendeneles.and peymcn SAtcAie. The
plan shall be tpdHedne ksaihanerety two weeks.

G-a Vertdot shall provide deiaik'd bi>weekty tiaitn leporu on ihs prepcu of the Project, which will
indtide npcnsu incuredyui le diic.

&) All (oer, icehnieal. and System DoctanentAien as wdl as Project SehcAics, plana, d«ts reports.
and eorrnportdencc mta bt mainialtwd as Project Oocuncntslorv (Define h«w WORJ^fomtf-
on-line, ins common ifcraryor enp^er)

TGCBNICAL RDDUaUMXTOS

T-l ■ MDt shall provlAaieciachositdenvlrorvnets fotiyRemopeniieru as tpecinedin iheCertt/Kt.
T-3 T he MDI hosied envirorineta dull have feu cnvlierunem for (he State's MatrieCare Sysem. I)

Dovclopmcni. 3) Test, 3} Trakirc and 4) Prcduclion

iei4-eTiOtmlifCiiw»»b4(w<UI>d5>}C«>wi»wii
inlriOA OMAIPipn j

fM v»no«ja

J



ST*TT. OfNW HAKPSHIRt

OtyAftlMlNT OrHCALin AND HUMAN SOIVICIS

CUNCUFT a&CTOOMC HEALTH RECORDS ENHANCIMOVT
COMRACTACREZMTTa 2014^71, PaRT-J

Exinerr h - rcouircments

T-2 MDJ (htll p(e«iA«n|p>n|ic^ni<il n^pofKodmalnteninecu^cined in iheContiM.
TO Tht MDI »nH«{< ladtny in^cdihird-ptny applieciienthtll be KCCuHon ihccvrm venlon

•rMkreBfl Iftctnei tftdtoo priot vanionL

SECURITY ROOUIRIMZPnS

S-t Verify ih* itaiify o« atfhcnticeit tlief (he 9yfl«fn Rmc appUcatbnt beferc alto wing Mc«f ihc
Syvtcm 10 pfeven acc<» lo iaipiroRiote ot conftdcmial Au oi tctvka.

S-2 Voify ihcidBniiiy Of auihenicau ill of the Syneffl'thsmiAtaeft before allewiniihetn ioukJii
upabilitiei loprcKot Kcca lo inippiopriaic of eonndental <btaor lervico..

$-) Cnfofct tafiqtc laer nimu.
S-4 Enforceco(n|4uptnwweb for AAninlnnior Accotfiisoflen chincienorrnorelniccoituKe

w(lh DelT*isae>M4i Vttr Atnam aid fupror^ ftHty
S-S Enforce iheuKofcornf^u pinw«r(bfot gencriluKriufrntctphiilciicn, iiicnbertcndapocitl

ehiractcn

RiKfypi piuviorAlninAsnituionindai tea within iheAuboac.
S-7 Expirepassvtordiaficr90tbyt. UaciitrcprevcntedfromrctBinglhebprtvbis 10poivterdL

S-l AUhorize tsai and Siaie appllealona lO prevent aceeo lo intpprOFriHe or confideniUI diu or
KTviea.

&9 Provide abilllyie Irnit ihe nunber of people that can pant or change aixhorizaiieta
$■ >0 EdiUith ibiiiiy 10 enfoia aeuiorr tirneotat dtfing peiorb of inactivity.
S-l I Entireapplicatbnhai beentescdandhardenodiopreventcriikal appieaibn aeevity flawa. (At a

ninimun. Ihe applicaiionthall be lesedapinB all flawi oil lined in the Open WcbApplbaibn
Sectriiy Ptojeci (OWAff )TopT<n(htp:#www.o««jp,or|'inde*php'OiVASP_Top_Tcn_Ptojea})

513 The application ihail not uore itihenieaioneredentlibor aentiiivc Oiia in iueode.
SI) Aidii all ationpicdacectsaihaifaS ldenti^lca^o^ auhenicjiboandaiihorbaiicn lebiremenu
514 Thcepplicaiionihall log all activitici le a cenni acrvcr to prcvcit paniettoafpHeaionuarBaeiioni

from ibnyinglhai (hey hove ukcn pta. The lop muU be kcpl indefinitely, inieu ethcrvnc
requescd in wrh ing by the 9 ate.

515 TheappIicMionniiat ilbwaisei toexpKclily lerminiit a aeuloo. No rcswanief iheprbr teoion
thoddihenreiniin.

SI7 Unonly ihcSoflworeandSytion ServkeiMprel for ise
Sit Thcapplicaion Data ihallbe prctentd from lavauther'BcdtBevbenat ret
519 Keep any leniilive D«a or comrnriticaiicnt prtviie ftom inauhoreed individualiand progrtrni.
520 Subacb")! applkaticnenhancencnUortpgradctthaJi net rernoveordepadeMciriiy re^urenteni
S31 Create chanpemanagemeitDoeimenation and proeodira

BOSnPfCREQUDllMDm -OPDUTIONS
HO. The 5of) wore shall be deployed taing a mtiii-lcnin hotingenvironnKra. where ihe Sateahareiin.

instance wilhctho MDI cattomen.
HOa The Sue'apredtretionenvlronmeM »4II bedeplcycdtAingihe SandirdHigh Availabilityoptbn.

whereby ih<9aie'I enviromteri shall tsc fadl>tdennt compcncrtj at a single location.
H-1 b Vendor ihall maintain a aectic hottbigcnvirenmcnt piovldleg all nccemry hanNwc. aollwore, and

imcrnd tendwfdh to rasiap tic applicaiiffi and tuppon iseit «ilh penniolon toKdlogini.
HOc At (he Satc'toption.aahcsBcdthkdpaiiietmay be pvcn limicdaceea by MDI toecnainlevelt

of Ihe Rate's Syflem thioi^ the VPN or (hrei^h a tcparale network connecticn that cnced MDI's
Specificaiions.

H- Id 9tl< aecee «lll be,via a web bowoer (IE 7.0 or leer)
HO At a otinimim, (he System m>poru this 9aieconrprttbn;Pcnthm 4,6)Qf).0GHiPC, MbroaoA

WinbrwsXP Profcxabnd VcTtion30027).
The Rate will be retpontibla fcr cpiipmcn, lafaei, and for lervieei necessary to tei-<iparHl mtrrMain
the inierna conneaivby at the Rate ind/or other third parry siiet

H-3.a Vendor will not bcreiponiibte for naworkconnaalonissues, proUcmtorcontfiiauariihgfremor
related locimmninets euilds the control ofMOL ex bartdwibh. itework odager andrer any

soir-oficrMcnrcifrt
lutMA OaMAItrain
MOIAeii«wJ>%U<ua '
<aihi7ai-«o>ft

p^r sa orit
vDtRO.<r}a



STATE OFNEW HAMFSKntE

ogtartment ofhealth and human servicb

CLtNCLimLECTOONIC HEALTH RECORDS ENHANCEMDTT
CONTRACTACREZMIXT 20IA47i. PaRTO

EXHierr h - RCOuotOKuns

Mbn cendiions triiingofl ite Sue'i Intrml nenDort or. mae^nefilly.eiuitk MDI'i nrrMli or
•fly iuue* ihu trciHeropenjibirRy efitsSHt Imtrnei Service TiovidM..

H-) VendM itull prcvide i icctrc Cl«u A D*itCenter pnvklifl|c9';neni (nclt^nidedieited
KTvcrs). <n on>i*c 2R/79)rncm eperaof, mua^ rircMll wiea. endminated bteki;p Servkei.

H-e DMiCcflict AitConAlonu^-wB^toc«nii«l umpmurcendhieniRiiy inth* DtuCoicr.
T cnpentve nngp (hell be bet Men SI end 75 T.

H-J DiiiCcnterHMtnidiiy ihlllbe fl«n-<«»defliifl|indbcmiimikiedbet««en 40-5SH»»ilb •mumrn
dr* point or62 *f.

II-6 DttaCcflierOteVi^PoMr -tftiiterix^tibte power uppiicsthtJIbe tizedie tuuaineompLtff
' Syrtcmitnduwciitcdeornponenijrer. u aminenan, (hcunotfitoflitteit laka Tot a tockip

(enattei to takeover p(0v5£n| power. Wbere peoiHe. teivcrttfitlieonutnredtndMi power
sippllet eenflcaod la eommoreiP power viaaep«aie fee^

H>7 OiiaCeniaOnefttor-thallbeturneienitoiiSiheeiTpuicrSyscnQandailocUtcdcofnponecil
Tor. e iminitnun, the astowi ofiboe It lako for ccmmerdal power toreiirn. FicltinkiihiUbc
lar^enet^ tOBpport ihccracrater it •fdlloidfera pcrfodaotlcnibu I Kdiytef opcnliat.

H>l DitaCcnicrFloor-A raiaednooritrcqtarcdfor more inlferBt alfcinUitionifl the raniof a
pleiwn for coldalraswcll a to provide ipace Tor power cabiln|endw«incsmonkorifl|.

H-9 DataCenier Fire Praeeticn syncm - foe deteetorj in cor^ction with itpprcnion pKota ̂ttcmi
mtci be inmtlcdte reduec ibc ruk ofion due to fire.

H-IO The OtuCciturmiBi bepbyiicaliyteewcd-resiiciedacccaioiTeiiieiepefeonnel withcortreb
itch ts bioineltic. badp. end othen aecvity Sohiloni. Poliele* fa p^istbii acoes* mi« be is place
nd followed. Acets skill only be panted to ihoie wll h a need to p^ocm ladti in the Daa Center.

H-n VatdecmistfflOAiiathcippliationtndalliervm.
H>I2 Vendor shall maAafetbcdsiabamsandiervicaonall icrvat located at MDI'sfacilky.
H-i] VendorihalliflSall»ndijp*tealIiefve/p«chca.ipdite».indoito«litie»w(ihn«)Ayiof

release from the mait/acttra.

H>M Vendor shall monhorStrstcn.iecvity.andipplieitioA lop.
H-15 Vendorthallmanapthesharintof Altmovcct.
H-I6 Vendor shall manapdaily boekips. off-she data siortp, indrcstaeeperdloro.
H-I7 MDI shallmofliiapbyskai hardware.
11-11 MDI dtall immediasclyrepen any breach in icortryio the Sate of New Hampshire.

UQSTDfCRGQUnZMlXIS-biS ASTERRICOVISY '
11-19 Vendor shill conform toa^qiAteditascriCcevtrypreeedacsas defined the Sate ofNcw

Hampehlre.
H-70 Vendor shall have docuncnt cd diflrter recovery pbra lha adacti the rceovay of lea R ate u

well as their own. Syiteim shall be atdtluaedio meet the ̂ nnBdrccovcry nce^
H-21 T he diMa recovery plan shall identify tppropciatc methods for proeaifl|ad4ltlonBl hardware In

the event ofaeemponmt faSurt. In most iflstanecs, Systems shall affa a levd ofreAmAney so the
lea of a dive or power sipply will not be ti/Ttcicfltte termiroieKrvieeshOMevcT. these failed
compenertu will have to be repliced

H-73 Vendor shdl tdterc to a dsfin^ and docwncnicd back-ip scheddc and procedae.
H-2) Back-up copies ofdata are made for the pwpcacef faci)httir«araiereofihedsta inihcrveti of

dna lena SyiiBB fiilac.
H-24 MDI ilall paform boektpproecdura u fellows; (i) weekly fU1 tockipa. (Itl^ly

Incremcflial back-ips; and (iii) thiouch t he tae of rdaieral dsiitasc baekip ipni t cchnolocr,
iransKtJon Icp arc backed ip on desired intervals ftily.

H-35 The minintam aeeeptatle ftapcncy Is diffcrertfinl teckcp Ally, andeomplac tackip weekly.
H-26 T apes or oiba boA meda tapes mist be Mcwcly innsfcned from the site to anDtho accat

location to ava'd cemplcie Ata ton with the Ion of a faelcty.
H-27 If aaic Aiaiipafonilly IdatilTable. Ala misi becnaypiedin the opentbn environment and on

bKk ipiapn.
H-21 Da a recovery* In iheevot that recovery hock to the last tekip It aoistdTleieni tortcevet Sate

Oaa. MDI s^llcmploy theioeof Atitue lop in oddiiion to bKkipmeda in the tcnorstioBofthe

lailUAOMAUkia*t»«.tl>i«lth! .XvP / F»t«St»r«
DM.: WCAStOKla



STATE OFNCW HAMPSHIRE

DEPARIMtNT Of HEALTH AND HUMAN SOtVICB

CLET'CUFT ILGCntOMC HEALTH RECORDS INHANCEMZNT
CONTRACTACRCIMIXT 1014-071. FARTO

tXHIBrr H - ROUtRCMlPaS

^•buc<i)l» iTTotBi maehdesa <» roUimc r<ee««r)'. To do tfin. lop mufl be moved off ihe
voli«n<comiinb)|thedautBM voihi fR^ney lomtich OxbiOinennceA.
HOSITNCRBQUnEMDm -NElWORKARCRrnCTURE

H-29 MOI reisi epoatc haiini&Tviceooo a ndvotk ofTcnnt adedoalc ptffofmoncc lomctt the bjainco
re^fctn*fii»rei iheSltie optical'an. Fot (bcpirpetcoriMaRfF. adeqaic per Ibnnanec il defined
at99.SK^)Iime.dlin|nef>naIh0ineuhetft, cxciisiveerthcfcptoriyicheaLicdmairaemnee
window.

H-)0 MDI shall provide nciwotk rtddtdsncy deemedadetpate ̂  ihcRalcby asstfirrircdtm^ttt
connect ioni ptovidedby niiilple Inemei Vendart, so ih« a failve ofone Interne conneoion will
not lnicrt>piaccess 10iheRiieapplicaion.

H-31 Where tcdtftdsm connections arc net provided, thcnihe Itiemet Vendor «4io provldnihc bitcffla
service 10 MDI nw have ihetr service stpplted by a provi±i(t)tlat has mtdiiplefccdiie entire
that a raihrc in one ofthe larcer carrkri will not catoe a failtrc of the Slate's Serviee.

H02 MOT net work architeairciiABi incluk ledoidincy ofiotfertandtwilthn in the Data Cereer.
H-)) Remeit acccu shall be ctsiomitcd to Ihe State's buitnen appiktibn. In iniianca where the Sate

ictpares access to ihe apfiieaion or scmr •reaoirccsnoi in the DMZ. MOI shall provide tcmoit
rksfctop connection lo the aervcr ilrouih aectre preieeeii stch « a Viriual FiNait Nowork (VPK).
nOSTTHCRGQUlREMZMTS • SOCURnY

H-34 MD) shall employ aectriiy racasires cnare tin iheSaie'aoppbeilion and Ala is pieteaed.
H-3S IfSiic Ala IS hosted on miiilple serven. Ata,aicharces bet ween and amenf savers nuS be

cnerypcd '
H-3A All scfvas andAvicn mm hivecirrenily-tupponedand hardenedopaaiinf Sysems. the isea

ami-viral, intiJtaeko.anivtpam.anlvspywore, andaniitmlwarc laSiiics. The environment, u i
whole. Aall hiveafpeuiva ininsion-detectionandnrewtJI prewction.

H07 All components ofthe in&BtruCttfe shall Areviewcdandieaadtocnweihey protect the Site's
hardware, lefiwtra, and bt related Ata assets. Tests shall foooenihe icchnicnl.arkBiniurativt and
physical aecvity cervds that have been desipicd into the Syncm irchkceitrc in oiAr le provIA
eonrideniialjty, iatcpiry andavatlAility.

H-3t Inthc Avclopmet* ermairtcnaAeofanycede, MOlAalJenstfcihe IhtSoflvvercisinApendently
vcrirxdand vatiAlcdiointamelhodeloiy determinedappropsie ̂  Ihe Sate. AU aoflwtre and
htrdwvc shall be free of malkieio roA.

H09 MDI shall notriy the Siie'i Project Manapr ofany teciritytrcachesw{lhm(wo(2)hetfserihe
lime list MOI learns of their oectrrcnec.

H-40 MDI shall eiuure its complete eocpcniicn with the Sale's ChieflnbrmaienOfficer in the deicaicn
of any secirily vdnaabilily of MOT hest'sitrnfrisinjciireied'eriheapplicaroa

H>41 MOI shall be solely liaUc for cofis tssoelstcd with any death of S ate data heiaed at their
ieation(s)lnehilin|bui net limhedioootincslonandiny AmapsBKtaedby ihecmrts.

K-42 MDI shall lahorizethe Sate to perform achediifedarvdranAm leeiriiy auSts, inelAint
vdnoabiliiy Bsessmenit, of MOT hosting infrtsinctire ■td'or the applkaiien ipon request.

K-43 MOJ shall provIA fircdneci'on andstpprcsslenSyacnv phytkalKmiiyefandinriuniinfff
KCtrity of the prcpoted hotting facllliy. TV ertvironmeaul tippen^'pmcfltorMDI wcbaile
hostingracllliy: power condiiienlnK HVAC: UPS pnaitormtsi be aeecpudcto iheSatc
HOSTVfCRCQUlRDKEPrrS •SOtVlCELEVEL ACRIDKDMT

H-44 MO I's Syncm tt^pen andmainiersnceshtMeemmenectponihe Effetlvc Date and csiend
ihroi«h ihecrvdefihe Conraei itim.andany cxienslens thereof.

H-4S Maiatainihc hardworeandSoflware In aceorAncc with iheSVciTkaiom. tcrRU,andreqtdt<menu
of Ihe Coninel. incluUng previrf nt ippaAs and Hscs u rcqiir ad

H-46 Repair or replace At hardwire or Soflwve, or any pen'en dcteof.aothai Ihe System operais in
accordtrKC with the Speeinceiem. Ittmi.andrcqujremcnis ofthe Contrci.

H-i7 The Sate shall have (riimltcdaeeesa, via phone orEmal. to MDI tedtnkal sipporttiafTiwenty
foic hovrs per Ay. 7 Ays per week;

H-al MDI response time for itpport shall eonfam to the speeifk Dcfkietiey clau as deaaibtd in
Trrmt and Or/ln/r/onr.

20M.O)iClmliflimi*>U3yMUuA«rA Cnrwrnimai
liiiidAOMAOFHti \\AI J
Oa.. votsioma
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i  STaTI OrK{>V HAlKTSHWe
!  DfyARTMtNTOPHEALTIIANOHUMANSOtVICIS
I  CLfNCLIFrELECTTtOMCHCAtTH RECORDS IMHaNCD^XT

COMRACTACREZMIKT 2014.071. PART.3
EXHIBfTH-RCQUIREMIXIS

i  H-4l« MDIih«JI«Mboicrr»mtoreMlvt(Uwiwithin60tniminariheecetfitftet«rtneut|cror«l>
ratcicrtihAicMber<Mlvtdb)rMOI. Ifm ittongerthai60mcsrin.MDI MillMOfkMih

i  Cistotnei locnswcCisiema ninfeimedor lhckM«ii isaaiuidthcrnoiulioflplin.
H.49 ThchoftiniK'vcrrei the Sile»ht1lbeiv(iUUe lM«n[y.r4ir(24)hew$iiby, 7 dlyia Mcekcxcql

!  r« dfUtteheAied miiBienancc. ^
K-iO MDI willpide iheSue MiihpooiUt Sfiiuioniierdolvt sncildmainiani ftdly fiBCibnh^

hoaedSjrncm.
!  H'SI A rcpdtrly Kheduled miinienincewinAiwihill beldefiitritd(iueh(i«ctkly. menhly. or
I  9«nerly)at which limctO rclmif tttverpitchcitfldappraiienipiradathalt be applied
!  Il>5] MDI Hill pvc iMO'biaiaesAr'i priei tM(iriattofi loiheStstc fnj/Ba Hatupr efill
I  chaages/tpAteiaod provide the Sat with tninin|due to Ihc tppads andcKancei

H-S3 MDIihaJlpanniM99.PHuptline.excliaivc»ribcrcp4art)richtddedin(lntaianecwindow
H-S4 If MDI iiunatic toneet iheOOiHiptiriK rcqutrcmait.MDIahal1cicdit Sale's Kcoisit in'an

I  amowil bsiedtpeo ihc reilowiai fomili' (Teul Cerartct lion PrieeOdS) a Nonber of Days
Conines hem Nor ProvUedThcSttc mm recast ihucrcdii Inwlilnt.

i  H'i} MDI thalltaeachaagenanagemeil policy fernaifcaibn aadtiaclaniof chancetc^osists well
i  asaiiicaletatees.
I  H'M A criiialoiupsikillbedaipuicdwhena Uaincu fiaiciionctnnei bemntr toonperfOnn'fic

tpplleaiioniodihffeism HOtk aroindioiheproblein,
H-S7 Althadaorc andieflMiccompeBcnuef MDI he«lnc'iCn*ncs«reshall befidly Bpporied^

)  their respectivemasidaettrcri at all lima. AO cikical pttchn for operaintSrflcina. dstabeaet, wch
aervko. etc. shaD be applied within sixty (60) diyi of relate by their rcspecslte maad'advcri.

H'3I MDI shall marntama rccoidof the aaiviila related to repairer miaienonee acihriiia paformed for
the Sate and shall report ̂ anerly on the follewint:

!  e Servcrip-tirse
0 Alt chaocE revests implemctued ineludiogopmiinc Smem pettho

i  0 All oiiial oiaaiBs reported includini aeirDl lute andraeltiloa
!  0 NtanberofDencicseiarcponedbyctaowlthinkiiJreipertKicncuvailaitimeiocloM.

H-i? MDI shall provide the Sate witha personal leetre FTP site ie be toed the Sate for iploadincand
downloadioi Hies.

i  H'60 At pan ofthcSoflMrcmiirBcnanBC tpcemcr4,onpiB| SoftM«iema1menaoa and ttppon locis,
incli^'rkg all new Soft More rciasei. shall be responded to accerdint 10 ilw followini:

I

J  a.OiaA Defklescks'MDI shaH hivciviilaUe le the Sate on^call telephone tuinince. with
I  ttiue irackinciviiliNc to the Site, (Mcnty Ibia (74) hotft per dsy andseven (7) rtayt a Meek with

ID email/telephone rcsponae within twe (3) boon of requefl.

{  b. Ota B * C DcficierKia -The Sate shall noilfy MDI of ̂  Deficiencia drift| rcpEai
>  butints hotrt and MOi shall respond bock within 244ioist of netineaiien of planned cwrcctivc
[  aaien;

}«|«.OriOi«cltmMia

InliidAOoaAflP^
Kt) IA naf«<.I*4.1»Usb ruaUana

vusiomo

aSlO-SOMOn. '



STATE OFNEW HAKTSHmC

DETARTMZM OFHEALTH AND HUMAN SERVICES

GLl^CUiraXCTROMC HCALTH RECORDS ENHANCEMENT
CONTRACT AGREEMENT lOH-971. PART-)

EXHIBfT H - REQUrRENtETHS

2ei«-«7iou«eiitei*cit

latiWA DMtAUrart w. .. .
Moi A<N««jKj*tiitriCLL'J »«it»«■»!

VWSIONM

iiiB-ifei-fsS.



StATT OFNEW HAMPSHIRC

OCPARTMZXT OFHCALTH AND HUMAN SERVICES

CLENCLIFF ELECTRONIC HEALTH RECORDS IHHANCEME>fr
CONTRACTACREZMINT 2014-071, FART-J

EXNIBfTf -WORKRLaN

I. PREUMINARY WORK PLAN
The following laUe provides ihcpfdirainsy qjonProjea PImfor thcCortfKt.

T«H< i: NH MDIAcblm Worti flwi

acpdlfrAWMllutea*M^G3Sd>pdpU(loc^rofBcclDEMe)

Taskl^tsx Beflp:?'-
DMa

EfldlhtU
• f

'StartTlmo

■iCST) -
Task bcocrlptlon

'

PItmini 4/15/2014 Dleeovery Call. iecMa-4ech call, eoiopleie R
rctm form lo MDIA (fkcility tnro.coi«aai.
CMQ*. ID tec aRnini. projed dfn-olT). order
HW. market lojulf.

2 Enroll Medicate 4O/20I4 6/V20I4 Swd client Medicare cnroiltnen
formi/inaructiarti, folbw-tQi. apireval
miincaieo. co-livet.

} Enroll Mcdicaid 4/V20I4 6/3/2014 Sotd dicat Mcdaidcmoltraen
fermi/lntlruniaRt, fellow-ipa, ipprovti
notincslen. co-INei

4 Cenvcrdoni Seitv
(FaciliiyLi)«ui)

4/I4/3QI4 S/2/3014 Eaitaci Faellky Layota. GLt, Anclllviea,
RCMi. Send «4rtk to cIIcal aim MUST
validsie k dmeff on Feeilirv Ltreie

S Kick orrcaii 4/16/2014 4/16/2014 l:00PMCSr.
60fnlnaci

Pk»e prim ■ htideopy of the Projea Plan for
cKh aiiendec and ICS OletalMect wctlnr tod
ahead of lime.

i Conversion MPR-
IS-minutc video

4/17/2014 4/11/2014 1 S-mindc video ths fT. clinical and finarciai
lepsmuR watch. Oveviewofihecenvcrnon
oroecta.

7 CtiiffitPfoeeti
Overview- J.mknie

4/17/2014 4/lt/30l4 5-min«ac vi^lhR nnaicialrcpa mm woielt
Overvlewefihc claknicnmllmcifl preceu.

• Financial MPR 4/21/2014 4/21/2014 1:30AM CSr.
4 botft

rmaacial decision makoithoiddailendihit
workiniKssion. Attcndmareaskedtomake
proem andsvtiem telic decisions.

9 Clkni rctiinsGLi
R Faeilhy Layou in
MVP Wofktfc

4/22/2014 4/20/2014 aietn reitfAt Tnal CL aeeoun file to the
Rnaaeial Insrma. Instncter fenmtdi le
STL-ISS ifihev oirdtaiedAP/GL.

10 OLCOA
verifkaiieA

4/21/2014 5/6/2014 Oieni mist vtiidiicthcaeetfscyoftheMatru
COa and Ihcn rcitin ikc d^d sapveff die«.
Sivt (0 Untnct.

II Face SheeiiA
Ceiuw • Extrao it
Cenvcriion

4/21/2014 5/9/2014 Provi^ inpon indU LOC/f time
PiycrVTIqrs/VRB intst be in lystem prior If
comlnifrem classic prod. IHR/FAC.
2HR/FACIFa»LIT

12 Mairixcare Secvily
Tttinirf

4/20/2014 4/3O/2014 >:30AMCST,
2 hevi

Aitendeamtoi incluk ihctwoS^'RemSBC
ARniftsandoneclinieal rep and one franckd
rep who will be idc lo tdbeu taer acccn

UliUA
MD1
D
iiie-frei-iGM

\VJ)Q
WIflOM it



STATt OFNSW HAMPSHIRE

Of?AR-TMT>T OFHEAI.IM AND HUMAN .SEAVICES

CLIN-CUFT aCClRONIC HEALTH RECORDS ENHANCEMENT
CONTRACTACRIXMINT JOH-OII. FART-J

EXHtsm .WORKrUN

11 QinialMFR(AAL
oni){02)

5/1/2014 5/1/2014 ItlOAMCrST.

6 h«tft, 1
hMTtfer ALPt.

Cltnlet) dKUioa makers for ihe projeci ihsiM
at lead TTw sesiiort lidelivefBlviaihe intena
aftd loetket ehone.

M RettrnAeciliiry
litoi Sett^A Rn
CharteHtsieT

S/S/2014 5/9/2014 CHcni rttwtti Attcillary Cha/ge Master ft
.X»^ Cha/p Mafls spreadthecL

13 FintncislBuM
Trtinini

5/6/2014 5/t/20l4 l:30AMCSr.
2 Ayi. 4 ho«n

each

3>4hrKtswns. lastruetor«<erkiu/clicnt 10

inpw Informalbn from the Fitwfvlal Buitd
OtiaWoriibook inoMerla.

16 Cl'nlol MFAAulId
Triiniftt(MOSCr)
(02)

5/7/2014 5/7/2014 l:10AMC5r.

6hotft

Sde by aide cempweis reqiirtd. One to
dtspUy the saeUnir andiht other to perform
live antry dwint Ihe seuien.

17 MDS Cu«rf(End«F

Dty)

5/7/2014 5/7/2014 Last (tay to prooess 'Sotmiiietf' and
'Acccptctf* MDSbbefortconvaslort.Clienl to
eatehiedurlncoraricr trattluR

11 MDSCOAvetion 5/1/2014 VI6/70I4 Only the pas II mwtitoof'Siftmliied' and
'Aectpla^ MDSi wsll be converted. Clictt to
catch w) dwina or after irabiw

IF FkceShettttnd

Ceniia T rilnni

(©)

5/IV20I4 Vll/2014 t:30AMCSr.
4 hotrt

T raining seuien ddlvcrcd via «>cbiaa; and
Speaker Phone.

Tir Fkc SmcisR

Cenns (kal eniry
nrrlod

5/11/2014 7/25/2014 DtsI entry will be done in both lyiitms wiib
AR Is live and month is elosed or uililPO ii
live.

21 Sutoaipiion BillinB
Sian Date

5/11/2014 Vll/2014 Silling St arts aiTifs) tfreciise uk. which is the
Feet Stects A Censto training per the
MLSA/SOW.

22 Raideniial

DecuDcmtTfahint

5/11/2014 5/11/2014 hlOPMCST. 1

how

For SMEi andeliitical leadership to review
reports

2) Fan OTrainhi 5/11/2014 5/11/2014 ImmeOiciely

/•llom Rn

DeciTraiflint
1 how

For SMEs artdclinictl leadership. Oo-live

with P art 0 eligibility diy of icain'tng.

17 Cloie lafl ARinonh

ft noiirjr
convcrtisni

5/1.4/2014 5/14/2014 AiKillaties. cash, wTiie<rr. reflndi. t4. etc.
thotid be entered and valiAicd in cwreni
fviient before cloae.

23 Oicnt prittsnni
afinirtpon
WjTHOCrr prttill

5/14/2014 5/14/2014 Print fhal aging rcpon WITHOUT
prcbslt/adranee bilked amoutttprlw loelosl/tg
ARfflonth incltuic sysum. Email to
Cenvttiion Soeeialist.

26 AR Btlantt

For««rd ConvertlM

'5/15/2014 5/20/2014 Client compkies Pa)er Mapping in ARBF
Convtiston sheet.perCarcSetciitt valiAic
ARBFeonvcrsion ft retwn sipcdsip-ofr
form.

27 MOSTiatJiiAglQI) VI5/2014 VI5/M14 I-.IOAMCST,
4 hows

1 dsy training seuien. Miu have 2 sv^ect
fflailcr experts tiund

21 Care PlinsTninhg 5/t/</70)4 yi 6/2014 l:10PMC5T

(02). 1 hows

1 iky training seuien. HiA have 2 Stl)ea
mall ercxpertsattend.

IT ResiifcAi Fiaanciai

InfermatbA

5/19/2014 k:)6Ak4C^.
2 hows

T raining teas Ion delivered via webinar and
Speaker Phone.

}01«•«) I OMnlifBltV •
ItilUt OMtAiri

MOIAcMt«.!««. laiMr

Htdik * entMnmi

vtAaoni*



STATE OFNEW HAMTSHfRC

0I7ARTXUNT OPHCALTH AND HUMAN SOtVICES
CUNCUFraOCTRONIC HEALTH RECORDS INHANClMDa

CONTRaCTACRCEKEHT 2014^], PART)

OCHIBtTl -WORK PLAN

T rtiniiit

)0 Aeeetnis

ReeeiviUcT iiinin|
S/21/2014 5/22/2014 1:30 AM CSr.

2diys.4 hoirt
each

2uiendm. TTieaflerneeachetSdbe

eomminedio livtdiisworkind'er Mfkim
Mlh iheiiairKr.

1) (PREMIS
Convcrtion

S/21/2014 6/12/2014 Chan^tll PL info to Mi itiTo, update
eP RfMIScrver pitta, add tover leatisni to
dewnleid remn.ltnkClD to MsindiiioiBit.

32 ARGO-LIVE S/2 2/2014 500/2014 HRCaciil trilaet iviBiHc ts intwct ̂tetlieni.
Net chcdiiedtime. 2 HOURS P £R
FACILITY.

i3 ResilsK T ruB

T r*inifl(
S/23/2014 5/23/2014 1:30AM CST.

4 Iwm

1 Dflyttiiaiflsbinihc AM.Thetnernoon
dieted be live dtla «oik imyer cortjt4iin(«4ih
ihetrsnet.

MoAih EndCIOK
Tr>tntn(

5/27/2014 5/27/2014 l:30AMCSr.
3 bom

1 (by triininiioisla inclaiit|ita ARbooki
(Ad ((tmlttingcUimi. Muinum of 2
•iicrt^.

>S CUimtTritniet 5/21/2014 5/3t/20l4 1:30 AM CST.
4 hetrt

1 (by triiningielcim thecliims
ereiilen/iiRinlunn precess. Mniirun of 2
(ilcndeei

Oinical BmM(A«> 5nO/20M 5/30/2014 l:30AMCSr.

6 hem. 1

homforALPt.

Side bp tide eoRptaert ue ragured. One to
ditpliy (be tutbiiar laddtceibcrte pcdbim
llvt enirv Ariruiht ictnon.

37 Pinineiil lA

Si^ppn Palo4
6/2/2014 7/25/2014 60 ̂  Finmctel lA St^pen

31 Resident Ctrc

Tritnin|(Q2)
6/10/20M VI0/2014 1:30 AM CST.

Ohoin. Adi2
hoirt Tor AL

Soviet Plaftt

Tnbihctn!ncr.2Sub)cct MittnEipeRv
P ropes Notes A Viiali,
btaerviiiofts/Auatraetu A Events. Service
PliftirerALFt.

39 Clkni tnin fber
Bin en RC

6/11/2014 6000014 Scbedtk iriinlntfoinyturrtRiUeioatiotd
RC Kiiftiag Ineludini ict ivhiei, floor mrics.
cte.

EracrpriK Edfiion
T (■inu^

6/16/3014 VI6O0I4 1:30 AM CST.
3 hetrt

30diyt ■/(€/ MEG rypctlly.Topk is Inersdcd
for both (he eiinieil tnd flnarKlil oudieACc

41 InsittI tftdictt POC
hirdNwe

6/II/20I4 604/2014

42 P0CTnlnn|(02} 6/25/2014 6O5O0I4 l:30AMCSr.
4 hetri

Tnin (he oilner. 2 incndees. Oleni will need
»(fe by tide monitorifa iQendeei.

aS Clieni tcmsmtll floor
tttlTOft POC

6/25/2014 7/1/2014

44 MONTH END
CLOSE
COMPLETE

6/2V20I4 6O5O0I4 MUST CLOS MONTH AND GET CLAIMS
OUT BYTKEFOLLOW{NC2WEEKSfrofB
MEC/Dtirrtt. Ifncicemplacddtrinf the
MEC/Cltimt ittinVtft

4) CLAIMS
RELEASE
COMPLETE

6/26/2014 V2V20I4 MUST CLOSE MONTH AND GET CLAIMS
OUT BY THE FOLLOWING 2 WEEKS from
M£C/C1itfflt. If not completed drift|the
MEC/ Cliifflsininini.

JOM-cniCNwiirbfa
UilM* OMABftfn
M0IA<MM.lM.Ui4ah;

VtKUQrOt



STATt OFKCW HAMFSKIRE

DtFARTMCXT OFHCaLTH AND HUIKAN SERVICB
CLENCUFFILBCTOONIC health RECORDS ENHANCEMEXT

COfORACTACREIMIT^T 2CU-071. FART-3
FXHIRm -WORKPLAhf

4« FhyttcianOrdcrt
Tiiiniflg(C2)

7/2/3014 7/2/2014 l:50AMCST.
6hetfi

1 bou Mssien. Mtsimifn of 2 tiutdcct

-4^ Client inirn til floor

titfToA ro

7/2/3014 7/n/30l4 Sehebtit (ntcrntlininnifet inyiltffcnlerinc
erderv

41 Mtmall)' Key in
fhyiicitnOiOm

7/3/2014 7/35/2014 Estlaecd II2 botf per ictuknt to ranislly
key la hiiiotciJ erdert. Floei nwiet.

49 cFfCierlbini
Tninlm

7/2nOI4 7/ia014 Occtf1 ane t lae'ti the end cT PO ininn(.

M Clinicil lA St«port

PcrioO

7/7/3014 1/29/2014 60 diy CllniuJ lA Si^peri

51 Coilceiioni Trthtni 7/7/2014 7/7/2014 IJOAMCST,
2 ho«n

Dcdrotc loeiroet ind i in* le wrk on tyticm
let iQ between the mining Kuiontndihe
centidttniKUion.

52 Emiil ifttirictiera

fetREMrrS* )PC
entcllncnl

7/10^014 7/16/2014 EffliU AFTER client rcccivci peyment/or la
cUlmLlkncinckingfet )PC/Rerai
tniellraents is done otanft of onko plan

5l IPMCftlbIa

cProcribe inlerfice

il GO-LiVE Ctll

7/31/3014 7/35/2014 ir the phtrrucy system Is n^poned, the ellert
cntcri II kai one erder ie icsi during i he go-
live, ifwccuTU (rinsmiulon, ihcdiem it
nowllve.

54 PhyucunOtikn
00-LlVE

COMPLETE

7/35/3014 7/25/3014 Afler ill eiders t/e eniered into the lytlen tnd
iii^hive been mined. Begins'rcil-tirneriArg
eforderiioerovlders.

55 Bioinets

ln«lll|ence
Triinirg

1/11/3014 1/12/2014 l:)0AMC5r.
4 heui

Recoramcndsession oeetr ii lust 2 months

iflci |e-livCT. Sosicn deliveted vii webn* A
cenfcienee phone Tor ludie.

56 eMARTninni C/I4/20I4 i/|4/20l4 l:)OAMCST.

3 heirt

Tflinihct/iiner,2 isiendeapci raility.

57 Ctieni (aim til fleer

KtrreneMAR

1/15/2014 tnV70l*

il
COMPLETE

I/32/30I4 - S/22/2014

59 DewtletdcMAR

Offliot SolvlienR

1/25/2014 t/36/2014 Instill cMAR Ominc Rcpcn on i dcsiruicd
weikRiiion tsinglhecMAROniire Rcpon
Inssill Oude. Clinleil leadoetiei lodn

60 RcitrncMAR

Omint A Uicr
Cretiien

1/25/3014 1/39/3014 Client vcrtrietlhacMAROmiee logins hive
been oeatcdby leltfningi tignolT dKwneni
to the MDl Adttrve I?M.

61 ClOKPtOjtCt 1/29/3014 9/1/2014 IPM sends email to ellert. PUI Pritjcei Hn.
cloiveemillwiihrctdbnekiixvcy. Hindoff
to Reeidif S»pon Teina.

te>«-oTioi«Kiim«Gi

■•iii«AO«tAuriatt
M0( AjcWr««.l*ct»kiitr.

ACAAvamni

r«i*Mirai
vntiOM*



SXATt OFNDV HAMTSHreC

DEFARTMEflT OPHCALin AND HUMAN SDIVICCS
CLENCUFPELECmONtCHCALin RECORDS ENHANCIM£>rT

CONTRACTACRCZMZNT 2O14-0TI. PARTO
IXHIBrr J - SOPTWARCUCINSE

1. UCENSE GRANT
T>KSl«csIttll receive loise ihcSoRware indei a Softwwt ts * Service (SaaS)

modd, and will noi o%vn any licove (perpetual or (are) nihoruing it (oposiosoruilizeihe
Soflwst Irelependai oTthe tttsiedSeaS Servko piovidedby MDI Achieve. Inc.

2. SOFTWARE AND DOCUMENTATION COPIES
MDI Acfvcve. Ire thd) orovide iheSiflewiihasifrideni lunbaofhvdcDDv vmicrsor
(he SoAware'a esodaed Doofneniaion nteneHT ctodRmlc vcnidn in Miaosoft WORD
tni PDF Tonnai. The Sate shdl hew the riift to ooov ik Soflwse Bid its associated
Docuneresion Tor its internal business needs. The Stac acrees to induJe copyri^ and
proprietary notices provided to the SiBC by MDI on sudt coplo.

3. RESTRICTIONS
EMoeoi as otherwise oenniited unda the Cotaria. (he Stae eerces no to:
a. Remove a modily any pngrsn markings or any notice et MDI Adueve. Inc's

proorieterv rirfas:
b Mdce (henmvanct nr mBcrUit evaildde in anv rramr tnenv third party (br use in the

third oenv's businss cocraiora. oaxot as oermiiied heron: or
c Caise a pcnnii reverse encsneav)& disassembly or reoompilsionoTthe proGr*ns.

4. TITUE

Title, ridt. md interest (indudina all nwnemhin and iocHeauai nmnertv ridax) in the
Sonwae. Bd its associated Documentation, shall remain the sole properly MDI Acfueve,
inc..

5. SOFTWARE NON-INFRINGEMENT
MDI Aehiete. Inc wtrrvas ihs it has aood title l& or Iherida to allow the Sere to use dl
Sovlu. coulomen. od Software ("MBeriaJl orovided undo this Contraa. sd iha such
Serviees. eoubmoa. and Softwa« do not violBc or infrinae env odent. irademarb
ooovrldi. trade name or oiho tniellecttal property ri^s or misappropriBc a trade secret of
any third pitrty.

The warrant V of notvin&inaemen shall be efleaire dairv the Term of the Cortract. In the
event tha .vmenne mako a claim taunn the fine thai Bw Mderiii infrinces their
inieUectual orooenv rides. MDI Achieve, inc shall defend ard irdeotnily the Sifle against
the claim provided (hat ihcSae;

a. Piompily not ire MDI Achieve, Inc in writing not Ida than 30 days aftaihe
State recdres actual wtiiien notice ofsuch claim:
bCivcs MDI Achieve, Ire corerol of ihedferec ad any satlemeni negotiaions;
and

c Gives MDI Achieve. Inc the inTormatiorx BShoHly. and assistance reasonably
ncodcd loddend against or sdtfeihedaim.

i»i4.e7ioiwKtieBt>ctVK'>V»J'ei**e«>»ic«i»m
latlUeOMAHPa^ ^
MDlAdw.«.l«.lMielV^XJ/ f.»«S»vru

W  voinonre
4l2».I>at.V9M.



STATtOFNDV HAMFSHIRC

OCFAR-TMINT OFHIALTH AND HUMAN SDIVICCS

CLmCLirrELBCTRONICHEALTM RECORDS ENHANCCMETfT

C0N7RACTACREZ>1Z7<T 30I4-0TI. PART-)
EXHIBIT J-SOnWARC UCENSC

dThe Si«e iMS ad canwrardady reasonable dToni le mitigseany loss, dsmge or'
onsii(daedloaninTrlngemem claim.
e. Noiwiihstandingihe fortgiin^ ihe Sise't oounsd may pmidpiie, « lit own
ej^anc, in siy eiaim to lie cjoeni ihe Side leela lo astol any irramaiilio or
defcrMS appIiobleioibeSLeic.

irMDl AcKcve. Inc bdieva or ii is deimnifcd lha stv orihe Mdoiai mtv haw viddcd
soRKone dae's indleaiai oroocnvridts. MOI Achiew. Inc. mov choose lodiher modirv or

reolace Ihe MdcriaJ lo be nar^infnndnc or obtain a Itcerse lo all^ for oortimed use. or If
ihcoe aJionaives arc not commerdadv reasonabtc MOI Adoew Inc. mav aid ihe license
and reodre rtlimof iheaoolicabieMderitl oidrcfunda ororttaooriionofanv iBcsnedrees
the Side hm naid MDI Adrieve Inc. inJa ihe Cnntraa. MDI Achieve Inc. will nrt
indenmiFv ihe Side if ihe Side ajicn ihe M dcrial wiihou M D1 Acfucvc Inc's consac or
uses it ouside the sceoc oTuse idertined inMDi Achkw. Inc's usa Doafncrddion airihe

Side uses a vosion of iheMdaial which has been siooseded if ihe inTrtncemen daim could
have been avoided bv usina en leuliercd amrC vasionoflhe Mdoiai which was ofovided to
Ihe Sde d no addhiotol cost. MDI Achiew. Inc will not indemmfv the Side loihecsdcnt
ihei an irfrinsemcnl daim is based icon anv jnTormdian desim. soedrtcBioa irelrxclioa
.^ftwam daa m mderial nm l\imt!(hed hv MDI AcNevo Inc MDI Achieve Inc will mi
indonnihr ihc Side lo iheoeom ihd en infrineemcn daim is based won the combindionor
env Maiend with anv oroducisor sovia not orovidcdbv MOI Achieve. Inc withou MDI
Achieve Ire's ocnsore. MOI Actuevc Inc will not irdemnifr Ihc Side lo the osail Ihd Its
tAcofiheMdCTiabisin vii^ion ofihe lamsofihis Agoonot.

J5T«47rBS*3i?FiwiS5vv5^5*?*TeCw?weir
{■iiiaAOatAON^
MOiAtrpow.it.miii^.
O-.; O-' "N/ i vtRiiojr la
tita-iroi-toso ''



StATt 0FN£NV HAMTSKUIC

DE?ARTMINT OFHCAtTR AND HUMAN SSVICES

CLINCLIFF ELECTRONIC HCALIH RECORDS INIIANCIMINT
CONTRACTACRnMD(T 2PI4.07I. FARTO

DCHIDIT K - WARRANTY

1. WARRANTEES

I.I SeHees

MDI Achje>«. Inc. wsmnis ihfl (he Synern will opaaetocanTorTn lo iheSpedricNioni.
tenns, md requirvnems of the Connct.

U  Softwirc

MDI AducNc* Ik wvnns tha (krirn the Wsnrvy Period the Soft wsc, InduSnB^ts not
limited to the individual modules a nnetiors fwnUhed indv the Coninei. is property
hmionr^ wbhin the System, maeridly corf li« with the requrcmeras of the Conno.
vd will opcme in maerid ecoordince with the Spedrteations end Term of the Conirxi.

For my brradt ofthe above Si^port md Miirtenanoe lerrm, the Side's remedy, end MDI
AdBcve, inc't erfire listxlity, stall be: (•} the corredion of pro^vn errors Hot cetae
breaticf il« wonrty, or if MDI Achieve, Inc crrai subsiarttiJIy correct sudttaxxh int
comnordaJly reagonrtde Banner, the Stse nay lomittde the Agaemert ml recow the
pro rtfe portion ofoiy unegned fees paid to MDI Adiievc, Inc for the profrvn license md
my tnacd, prepaid iccitricd stpport Tea the Side has pod for the proermt license; or (b)
there^pafcrmsnoe of iheDcTidoil xrvioo, or (c) if MDI Achieve, Inc csmot sctetmiial^
correct a breed) in a axrtmerdally reasotaUe naver. the Side end the reievari
servicB md leoovej the pro rdo uneemed fees paid lo MDI Achio^' Inc. for iheDcTicieni
servica.

IJ Noo-lnfrlogemcnl

MD) Achievd. Inc. wmantsiha it has iDod title la cr the riiht to allow the Sdeto used!
Sffvica. coutORon. md Sd^wse.rM deriaH orovided iitder this Codrd. md ihd sixh
Services, eewomere. and Soflwo-e do not violde or infrina airv odert. irademart.
rnvrifiht. tr^name or other iniellcdua] prepertyri^sor misappropridceiradeieeiti of
my third party.

1.4 Viruses; Detlntdlw Progrannioc

MDI Achieve inc. werrcns ihd the Soflwn shell not coraain any viruses, dairudivc
piogaiuiung or mechmismi designed lo disnpi the peiforrrunce of the Soltwoe in
Bocwdmce with the ̂ edficaioia.

1.5 Compatibility
MD) Aihieve, Ira. wtmni.s ihd all Systemoompcnentt needed totfilizethe Softwscmd iu
services, induding but not llmhed to the loitpomas provided; including my leplaoencm or
x^goded system Software components prorided by MDI Achi^ Inc to correct
Oeftdeneies or as an Eitfimcanen. shall operdc inacaadance with the Docuneridkn

1.6 Services

MDI AChievo, Inc wernrss tha ril Servica to be provided imder the Conmci will be
provided mpediertly. in a professiond mmner, in accordance with indatry slmdodt md

i«i44nciOTUfeit

lniiMaOwABfifn ,,

Om,. vwsroHta
4i>e-(rei-«oa



.SXAIt OfNDV HAMrSKIRE

OETARTMINT OFHCALTH AKD HUMANSERVICIS

CLfNCUFTILCCTRONIC HCALIM RECORDS ENKAKCEME^
cor'ntACTACREzMi>rr 30i4-on. fart-s

EXHIBIT K • warranty

ihei Servieet will comply with perorrranee tlondrds. Spedrieaions. and torra of (he
Cantrad.

1.7 PcrtonntI

MUl Actuev«, Inc wvTVMi tlui oil potonnd tng^ in ilv Sentes shall bequaliHed to
perform the Servics, snd shall be properly licensed fftd otherwise aiihorizBd to do so irda
all i^pliafale Itws.

I.B Rrvacfa ofOtta

M Dl stall be solety liable for costs essocLMcd with any breach of Site das housed 8 (heir
localai(s) induding but not limited to notificationsid any damsss assessed by thcoourti.

1.9 Wimnry Period
The Woraniy Period shall aiTattenct upon the EfTedive Dale of the Contract end oacnd for
ihedtnjionoriheContrKi term.

>oi<«)ioi««ciirtiKi(

i«:«u*o— , ..
MOI AtHnt.lt.lnkiitr. •r»l

i/ vtASMjwre
•tr(.riei-«cO0



state OFNRW HAMrSHIRE

Df7ARTM[NT OFHEALIK AKD HUMAN SOiVICCS
CttKCLlFPaeClRONIC HEALTH RECORDS INHaKCEMCFT

cornRACTAGREDtorr 2014-071. fartvi
EXHIBIT L-TRAINrNC

MOl sMI provide trnivig Services as dESoibed in Table i: GloKlilTMVP Milestcnes - Training
Sdcdde.

.^abki:GkDcliffMVP,MUeftones-TraiiiiiisScbediile (

W«ek fiM (Esrj- Kne- DcseriitioB

1

Convosion MPR-

IS-mirule video

IS-mirute video iha IT, diniol nd rtnanda) reps
must wflch. Overview of the comtision proeess.

2 2hom

MsrbareSeoriiy
Training

Attendees must indudeiheiwofb^stemSec
Adtnins ml one din rtp ml or>e fin rep who will
hn d4e toaddrtis laer access needs.

3

2 diQri, 4
hotficach Finmdal Build TnsranR

2• 4hrtessiora. Imirudorworfcsw/Siaetoinpti
bifonnsion from the Ftfondal BdldOata

Worttodt iiSo Mtfrix

4 6hDin

ClinioJMPRAiuild

Tranim(MDSCP)

Sde by side computers required One 10 display the
webtTV «d (heother toperfonn live entry diving
thesessioa

S I hOtf

Residential Ooamoas

Trairurvt ForSMEsenddinka) leadarhiD lorcvicw reports

6 4hoirs

Pece^Beii end Census

Tniruna

Traino^sessionddivcred viaUva Meetlngml
Speaker Phone.

7 6 hours MDSTruruna

I (by training session. Must have2 subject mfllcr
eoertsvioid

8 3 hom Cve PIbtj Tninins

1  training sessioa Must have 2 sutjed mailer
ooenseiiend

9 2hovi

Resident Finandal

Certtus TninirM

Training session delivered via Live Mcetingml
SpcaJor Phone.

10
2diB'>>^
hours eadi

AooMns Receivable
Traininjt

2 aiendees. The afternoon should be committed to
livedaawoit and' orvvoriciitt with the trainer.

n 2hoirs CoHediorv Training

DedicBe reaoirces and time to wort on sysionsei
ip between the training session and the consulting
session.

iMlU'
MDN

0« _ _
«no-n«-ia3e. ' [ )

•SiUADwAafwi VVW J

(J
r««»j*r«*
VCASION29



SIATI OFNDV HAMPSHWC

DE?AR-T>1ENT OrHt^LTH AND HUMAN SOIVICES
CLENCUFFaCCTOONIC HEALTH RECORDS CNHANCIMINT

CONTRACTACRIIMINT I0)4-07l. fART J
OCHIBrr L-THAENINC

12 3 hart

MonthEndOose

Training

1 day irenintioisstsi IndcainB iheAR books aid
subnttitii«da>ms. MeamumofZiHendoes.

13 4hom ClsmsTnininR

1 day irdflingioleam the claims
crcaion'submission prooas.McdjTnsiior2
otendea

14

Emal imiruaiora for

REMITS* 3PC
cnrolifflot

13 6boin Raident Ccn Trvnns

Train the trainer. 2 Sut^ MHtaEj9cns. .

Prograi Noia ft Vitals.
Ctecrvifioni/Aajesstnenisft Everas.

16 4hoin POCTrimiflR

TninthetrBner ,2aiendDes. Siae will need side
by side monitors fa (nendees.

17 &.5howi

Physioen Orders
Tftimnf 8 hoa session. MsetTijn of 2 atmdees

1g

Stae itttrudl floor
stifTonPO

ScNedule ineirel irdmnt fa iny sia/Toiaing
orders.

toi«-o?iGiBtiyei»w»vy'y/*f*i«.-iu«omaun«w \yji . ̂
MDI Atbit^lMlxkUli y\W

4i}o^ei'W}o.

VtKSiON II
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CLET^CUfFtUCTRONIC HeALlH RECORDS ENHANCIMBVT
CONTOACTACREXMINT 2OJ4.07I. PARTO

EOfl&n M-NOTUSES

EXHIBIT M - NOT A PPUCA BLE TO THIS COf/TRA CT

ieH<cri(n«Ktifeii«ii
IftilUA OMAUflCH . - .
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CONTRACTAOREDHWT 2014.0T1, PARTO

DCHI6IT N-NOTU$a>

EXmBlTN^ NOT APPLICABLE TO THIS COf/TRACT
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STATt OPNEW HAMPSHIRE

OtPARTMIMT OFHCALTH AND HUMAN SERVICES

GLENCLIFFEUCTRONIC HEALTH RECORDS ENHANCEMZPTT
CONTRACTACREIMINT I0I4-07I, PART)

EXHIBIT O-CERTrnCATES

Attidsd Bc:

CertifiCBteofVoie'Authoniy
Cmlflcde of Coed Ssndtng
Ocninode of [retmoe

DqjsKncrt ofHeslih and Hwnan Serviocs Reqoirod Ooaimenitfioa
NH Dq>«rtinenl orHcBlthB¥j Hunnn Servicts 9l«nd»<) C, Speda] ProvUions
Slsnited EjMbit D:Ccniriaiion Rcgsrdirs Dm^Froe Wori^boeRequtrenicrts
Simdard E)Mbi( E; Cetiinailon Re^vding Lot(})'ins
Seidat] Uvbit F: CcrtiricBionResprding Debarmmi, Stispmion and Other Roporsibiliiy
Msten

Steidsrd Eidubit G:Ccniricaion Reading (he Atreric&tt with Disabilities AdCoRipilsice
Standvd E;dubit H:CeninaiionR^rdiiig Enviroren«el Tobecooanoke
Standard £)d\ibit I: Health lreur««c Ponabiliiy and Aeootntbility Act Business Atsocicic
AgfTBmert
Stmdvd EiMbit J:Ceniricaiort Regrding theFcdend Fmling Aceouii^Thy vidTmpvcncy
(FFATA) ComplUnK

101 ••er I Ott>«iirSI«ai»

uiiiaa o«>ABr*B*
MDIA Umv. liiB.laiB^

vatnONt*
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New Hampshire Oepartmertt of Health and Human Services
ExhibH 0

y

CERTinCATION REGARDING DRUO-FREE WORKPLACE REQUIREMENTS

Tbe Contractor Identified in Section 1.3 of the General Provisions agrees to conapty with the provisions of
Sections 5151-5160 of the Dnjg-Free Workplace Act of 1988 (Pub. L 100-630, Title V, SublHIe 0; 41
U.S.C. 701 el seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 end 1.12 of the General Provisions execute the following Certifpcation;

ALTERNATIVE I - FOR GRANTEES OTHER THAN IMDIVlOUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. l60-690. Title V. Subtitle 0; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department In each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency ewardsihe grant. Falsa
certification or viotatton of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contradors using this form should
send it to;

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a stetemant rratKytng employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing en ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistartce programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making H a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required t>y paragreph (a) that, as a condition of

employment un^r the grant; the employee will
1.4.1. Abide by the terms of the statemenl; and
1.4.2. Notify the employer in writing of Ns or her conviction for a violation of a criminal drug

statute occum'ng in the workplace no later than five calendar days after such
conviction;

1.5. Notifying (he agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual not'ice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convictisd employee was working, unless the Federal agency

ExMblt D - C«rUnc<tlon rvfardlng Drug Fres ConUacior InMlata
worXatKS Rcqulremerta

aM>«i9/iior» PapeioTS Date



New Hampshire Department of HeaRh and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
idenlirication numberfs) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receKrIng notice under
subparagraph 1.4.2. with respect to any employee who b so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consbtent with the regulrements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. - Requiring such employee to participate satbfactonly In a drug abuse assistance or
rehabiiilalion program appro^ for such purposes by a Federal, State, or local health,
taw enforcement, or other appropriate agency;

1.7. Making a good faith efforl to continue to maintain a drug-free workplace through
implementation ot paregra^s 1.1,1.2. 1.3,1.4,1.6. and 1.6.

2. The grantee may Insert In the space provided below the site(8) for the performance of wort done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not Idenlrfled here.

Contractor Name:

Dale Naffo: Jjgitv;

CirO

ExMbll 0 - C«rtlSc«tion rcftfdlng Drug Frte Contraaer IntUt
VVonip<K« Requlremcnti
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CERTIFICATION REGARDING LOBBYING

The Contractor identrTwd in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Nee^ Families under Title )V-A
'Child Support Enforoenwnt Program underTltle IV-0
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XiX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that;

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for inf^encing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modiHcatioo of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an offcer or employee of Congress, or an employee a Member of Congress in connection with this
Federel contract, grant, loan, or cooperative agreement (end by specific mention sub-grantee or sub
contractor). the undersigned shall complate and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awar^ at ell tiers (Including subcontracts, sub^grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify end disclose accordingly.

This certification is a material representation of fed upon which reliance was placed when this transadion
was made or entered Into. Submission of this certifcatlon is a prerequisite for maklng^or entering into this
transadion imposed by Section 1352, Trtle 31, U.S. Code. Any person who fails to file the required
certification shall be subjed to e civil penalty of not less than $10,(X)0 and not more than $1(X),000 for
each such failure.

Contrador Name:

2) iH ^
Date Nam^ [ C3DVH-^

e6'f
Title:

ExMM E - C«rtlflct<lofl Reeerding LoMying Contnder Initiali

cuo»«4nioris Pftg* 1 of 1
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'  CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBIUTY f^ATTERS

The Conlrador identiHed in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12&49 and 45 CFR Part 76 regarding Oebarment,
Suspensbn. and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 end 1.12 of the General Provisions execute the foOowIng
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary partbipant is providing the
certification set out t>eiow.

2. The Inability of a person to provide the certification required bebw will not necessarily result In denial
of partbrpatbn in this covered transaction. If necessary, the prosprecltve partbipant shall submit an
0)q)lanation of why H cannot provide the certifbation. The certiTication or explanatbn will be
considered in connection vtrfth the NH Department of-Health and Human Servbes' (DHHS)
determinatbn whether to enter into thb Iransactbn. However, failure of the prospective primary
participant to furnish a certification or an explanation shaD disqualify such person from participalbn in
this iransactbn.

3. The certrfcatbn in this clause is a material representation of fact upon which reDance was placed
when DHHS determined to enter Into this Iransactbn. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certincatbn. in addition to other remedies
available to the Federal Gcverrunent, DHHS may terminate this transaction for cause or default.

4. The prospective primary parllcipant shell provide immediate wrtlten nolbe to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certifbation erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered iransactbn,* 'debarred,' 'suspended,* 'ineligible,* 'lower tier covered
Iraniactbn.' 'partbipant' 'person,* 'primary covered iransactbn.' 'principal,* 'proposal,' and
'voluntarily excluded,' as used in (his clause, heve (he meanings set out in the Definitions end
Coverage sectbns of the n.ile8 implementing Executive Order 12549; 45 CFR Part 76. See the
attached defmKbns.

6. The prospective primary partbipant agrees by submitting this proposal (contract) that, should the
proposed covered trans^lon be entered Into, it shall not knowingly enter into any lower lier covered
trarttactbn with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered (ransecibn, unbss authorized by DHHS.

I

7. The prospective primary participant further agrees by submitting this proposal that K will include the
clause titled 'Cedrficat)^ Regarding Oebarment, Suspension, Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactbns,' provided by DHHS, without modifrcatbn. In all lower tier covered
transactbns and in ell soDcitaUons for lower tier covered transactions.

8. A partbipant in a covered transaction may rely upon a certrfcatbn of a prospective participant in a
bwer tier covered transaction that It it not debarred, suspended, inellglbia, or Involuntarily excluded
from the covered transaction, unbss it knows (hat the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. EMh
participant may, but is not required to, check the Nonprocuremenl List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establlshmenl of a system of records
in order to render In good faith the certification required by this clause. The knowledge and ̂  ,

Exh^l F - CertlTicaUon RegvCtng Mbsimeni Suspension Contnclor Ini
And OS>er Retporttfeliry Msnen
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Infonnation of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant in a
covered transaction knowingly enters into a lower tier covered transaction wHh a person who is
suspended, debarred, ineligible, or voluntarily excluded from part'cipation In this transaction, in
addKlcn to other remedies avail^le to the F^eral government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debannent, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense In
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction: violation of Federal or State antitrust
statutes or commission of embeaiement, theft, forgery, bribery. fats'iTication or destruction of
records, making false statements, or receiving stolen property:

11.3. are not presently Indicted for otherwise criminally or cMlly charged by a govemmental entity
(Federal, State or local) wHh commission of any of the offenses enumerated In paragraph (l)(b)
of this certification: and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary partia'panl is unable to certify to any of the statements in this
'  certification, such prosp^ive participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting (his lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of Hs knowledge and belief that'll and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in (his transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (conlracl) that It will
includo this clause entitled 'Certification Regarding Debarment, Suspension, Ineligbility. and
Voluntary Exclusion - Lower Tier Covered Transactions.* without modlfrcation In all lower tier covered
transactions and in all soticilaUons for Imver tier covered transactions.

Conti Na

Date NW
Title: \ /

ceo

F - C«rUflc«tlon Reg»r4l/\e OAbcmwnt. Suspension Centredor Ir
And Otnei ResponsMltv Mstiofi i /.> ^ , j
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CERTIFICATION REGARDINQ

THE AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor'a
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the foltowing
certification;

1. By signing and submitting this.'proposal (conUact) the Contractor agrees to make reasonable efforts
to comply with all applicable provisions of the Americans with Disabilities Act of 1990.

Date

Contractor Name:

-TOiiU

Ced

Exnlblt O - C«rtinc«tlon Regarding
Tbe Amftc«At ViAin Dliebailn AO Complenca

Ptge 1 of 1

Conireclor inlil
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CERTIFICATION REQARDINQ ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmerrtal Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor faciDty owned or leased or
contracted (or by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 16. if the services are funded by Federal programs either
directly or througti State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In prNate residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facililles used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the taw may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposrtion ol an administrative compliance order on the responsible entity.

The Contractor identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with alt applicable provisions of Public Law 103-227, Part C. known as the Pro-ChlWren Act of 1994.

Contractor Name:

Date Nam^

Iceo
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor jdentiried in Section 1.3 of the General Provisiona of the Agreement agrees to comply with
the Health insurance Portability and Accountability Act, Public Law 104-191 end with the Standards for
Privacy and Security of individually Identifiable Health Information, 45 CFR Parts 160 and 164 and those
parts of the HITECH Act applicable to business associates. As defined herein. 'Business Associate' shall
mean the Contractor and subcontractors and agents of the Contractor that receive, use or have access to
protected health information under this Agreement and 'Covered EntK/ shall mean the State of New
Hampshire. Department of Health and Human Services.

Definitions

1. 'Breach' shaD have the same meaning as the term 'Breach' in Title XXX, SubtKle 0. Sec. 13400.
2. 'Business Associate' has the meaning given such term in section 160.103 of Tile 45. Code of Federal

Regulations.
3. 'Covered Entity* has the meaning given such term in section 160.103 of Title 45, Code of Federal

Regulations.
4. 'Designated Record Set' shall have the same meaning as the term 'designated record set* in 45 CFR

Section164.501.

5. 'Data Aggregation' shall have the same meanirrg as the term 'data aggregation' in 45 CFR Section
164.501.

6. 'Health Care Operations' shall have the same meaning as the term 'health care operations' In 45
CFR Section 164.501.

7. 'HITECH Act* means the Health Information Technology for Economic and Clinical Heallh Act.
THJeXIII. Subtitle D. Parti 4 2 of the American Recovery and Reinvestment Act of 2009.

8. 'HIPAA' means the Health Insurance Portability and Accountability Ad of 1996, PuWlc Law 104-191
and the StarxJards for Privacy and Security of tr>dividuany identifiable Health Information. 45 CFR
Parts 160,162 and 164.

9. 'Individuaf shall have the seme meaning as the term 'indivlduar in 45 CFR Sedion 164.501 and
Shan include a person who quaifies as a personal representative in accordance with 45 CFR Section
164.501(g).

10. 'Privacy Rule* shall mean the Standards for Privacy of Individually identifiable Health Information at
45 CFR Parts 160 and 164, promulgated under HIPAA by the United Stales Department of Heallh
anrf Human Services.

11. 'Protected Health Information' shall have the same meaning as the term 'proteded heallh
information' in 45 CFR Sedion 164.501. limited to the information created or received by Business
Associate from or on behalf of Covered Entity.

12. 'Required by Law* shall have the same meaning as theterm 'required by law* In 45 CFR Sedion
164.501.

13. 'Seaetar/ shall mean the Secretary of the Department of Health and Human Services or his/her
designee.

14. 'Securily Rule' shall mean the Security Standards for the Protection of Eledronic Proteded Health •
information at 45 CFR Part 164. Subpart C. and amendments thereto.

tS. 'Unsecured Proteded Health Information* means proteded health information that is not secured by
a technology standard that renders proteded health Information unusable, unreasonable, or
Indecipherable to unauthorized Individuals 8r>d Is developed or endorsed by a standards developing
organization that is accredited by the American National StarxJards Institute.

16. Other Definitions • An terms not otherwise defined herein shad have the meaning established under .
45 C.F.R. Parts 160,162 and 164, as amended from lime to lime, and the HITECH Ad.

ExtilWi I - Meanh injursnce Portrtllity and AccourtaWiity M Coniftctw ynm
Busineu Aisodaio Agf««tnenl ( \j
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N«w Kampshiro Oopartniont of Health and Human Services
Eihlbit I

Use and Disclosure of Protected Health Information

1. Business Associate shall not use, disclose, maintain or transmit Protected Health Information (PHI)
except as reasonably necessary to provide the services outlined under Exhibit A of the Agreement.
Further, the Business Associate shall not, end shell ensure that its directors. ofTicers. employees and
agents, do not use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. Business Associate may use or disclose PHI:
2.1. For the proper management and administration of the Business Associate;
2.2. Asrequiredbytaw, pursuant to the terms set forth in paragraph d. below; or
2.3. For data aggregation purposes for the health care operations of Covered Entity.

3. To the extent Business Associate is pennltted under the Agreement to disclose PHI to a third party.
Business Associate must otitain, prior to meKing any such disclosure. (!) reasonable assurances from
the third party that such PHI will be held confidentially and used or further disclosed only as required
by law or for the purpose for which ft was disclosed to the third party; and (ii) an agreement from such
Ihird party to notify Business Associate, in accordance wfth the HITECH Ad. Subtitle D. Part 1, Sec.
13402 of any breaches of the confrdentlelity of the PHI. to the extent ft has obtained knowledge of
such breach.

4. The Business Associate shad not, unless such disclosure is reasonably necessary to provide services
under Exhibit A of the Agreement, disclose any PHI in response to a request for disclosure on the
basis that It is required by law. without first notifying Covered Entity so that Covered Entity has an
opportunity to objed to the disclosure end to se^ appropriate relief. If Covered Entity objects to such
disclosure, the Business Associate shell refrain from disclosing the PHI until Covered Entity has
exhausted aD remedies.

5. tf the Covered Entity notifies the Business Assodete that Covered Entity has agreed to be bound by
eddftlonal restrldlons over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such eddftional
restridions and shell not disclose PHI in violation of such additional restridions and shall abide by
any additional security safeguards.

ObligaUons and Actlvltiee of Bualneaa Aaaoclate
1. Business Associate shell report to the designated Privacy Officer of Covered Entity, in writing, eny

use or disclosure of PHI in violation of the Agreement, Indudlng any security. Incident Involving
Covered Entity data, in ecoordance with the HITECH Ad, Subtitle 0, Part 1, Sec. 13402.

2. The Business Associate shad comply wfth all sedions of the Privacy and Security Rule as set forth in.
the HITECH Act. Subtitle D. Part 1, Sec. 13401 and Sec.13404.

3. Business Associate shall make available ell of its internal policies and procedures, books and records
relating to the use and disclosure of PHI received from, or created or received by the Business
Associate on behalf of Covered Entity to the Secretary for purposes of determining Covered Entity's
compfiance with HIPAA and the Privacy end Security Rule.

4. Business Associate shall require all of Hs business associates that receive, use or have access to PHI
under the Agreement, to agree in writing to adhere to the same restrictions and conditions on the use
end disclosure of PHI contained herein, Inctuding the duty to return or destroy the PHI es provided
under Section (3)b and (3)k herein. TTte Covered Entity shaD be considered a direct third party
beneficiary of the Contractor's business associate agreements wfth Contractor's intended business
associates, who will be receiving PHI pursuent to this Agreement, with rights of enforcement end
indemnrficdtion from such business associates who shall be governed by standard provision 013 of
this Agreement for the purpose of use end disclosure of protected health irrformati^.

5.. Within five (5) business days of receipt of a written request from Covered Entfty. Business Assodale
shall make available during normal busirtess hours at fts offices all records, books, agreements,
petioles and procedures relating to the use and disclosure of PHI to the Covered Entity, for purposes
of enabling Covered Entity to determine Business Associate's compliance with the terms of the
Agreernem.

EkNM I - Kta&K Imurtnc* PortsbOny end AecountsbOIty Acl Contnclor inllii
Binlnm Attodsl* AgTMfnent i 'ZW'ie'wtv
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6. Within ten (10) business days of receiving a written request from Covered Entity. Business Associate
shad provide'access to PHI In a Designated Record Set to the Covered Entity, or as directed by
Covered Ent'rty, to an individual in order to moot the requirements under 45 CFR Section 164.524.

7. Within ten (10) business days of receiving a written request from Covered Entity for en amendment of
PHI or a record about an individual contained in a Designated Record Set, the Business Associate
shetl make such PHI available to Covered Entity for amendment and incorporate ariy such
amendment to enable Covered Entity to fulfill its obligations under 45 CPR Section 164.526.

6. Business Associate shaD document such disclosures of PHI end Information related to such

disclosures as would be required for Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI In accoidance with 45 CFR Section 1^.526.

9. Within ten (10) business days of receiving a written request from Covered Entity for a request for an '
accounting of disclosures of PHI, Business Associate shall make available to Covered Entity such
information as Covered Entity may require to fulfill Its obligations to provide an accounting of
disclosures with respect to PHI in accordance wHh 45 CFR Section 164.526.

10. In the ievent eny individual requests access to. amendment of, or accounting of PHt directly from the
Business Associate, the Business Associate shad within two (2) business days forward such request
to Covered Entity. Covered Entity shall have the responsibility of responding to forwarded requests.
However, if forwarding the indlviduars request to Covered Entity would cause Covered Entity or the
Business Associate to violate HIPAA ar>d the Privacy and Security Rule, the Business Associate shell
instead respond to the Individudrs request as required by such law and notify Covered Entity .of such
response as soon as practicable.

11. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as spedfied by Covered Entity, all PHI revived from, or created or
received by the Business Associate In connection with the Agreement, and shall not retain any copies

•' or backHJp tapes of such PHI. If return or destruction is not feasble, or the disposKion of the PHI has
been otherwise agreed to In the Agreement. Business Associate shall continue to extend the
protections of the Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeesible, for so long as Business Associate maintains
such PHI. If Covered Entity, in its sole discretion, requires that the Business Associate destroy any or
all PHI^the Business Associate shall certify to Covered Entity thai the PHI has been destroyed.

Obilgstions of Covered Entity
1. Covered Entity shati notify Business Assoctale of any changes or iimit8lion(s) In its Notice of Prrvacy

Practices proN^ed to individuals in accordance wKh 45 CFR Section 164.520. to the extent that sudi
change of limitation may affect Business Associate's use or disclosure of PH).

2. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Coined Entity by Individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR Section
164.508.

3. Covered entity shall promptly notify Business Aisodale of any restrictions on the use or disclosure of
PHI that Covered Entity has agreed to in accordarice with 45 CFR 164.522, to the extent that such
restriction may affect Business Associate's use or disclosure of PHI.

Termination for Cause

In addition to standard provision <110 of this Agreement the Covered Entity may Immedialefy terminate the
Agreement upon Covered Entity's knowledge of a breach by Business Associate of the Business
Associate Agreement set forth f>efeln as Exhibit I. The Covered Entity may either Immediately terminate
the Agreement or provide an opportunity for Business Associate to cure lira alleged breech within a

- timeframe specified by Covered Entity. If Covered Entity determines ihat neither.terminatlon nor cure is
feasible, CoWred Entity shad report the violation to the Secretary.

ExMbli \ - Hearth tnsursnoe PerteMUty and AceountabDity /kct Convador tntti
eutincta Auodate Aereement
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Miscellaneous

1. Definitions and ReQuiatory References. All terms used, but not otherwise defined herein, shall have
the same meaning as (hose terms in (he Privacy and Security Rule, end the HITECH Act as amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to a Section in
the Privacy end Security Rule means the Section as In effect or as amended.

2. Amendment. Covered Entity arxl Business Associate agree to take such action as is necessary to
amertd the Agreement from time to time as Is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA. (he Privacy end Security Rule, and applicable federal and
stale law.

3. Data Ownership. The Business Associate acknowledges that it has no ownership rights v^h respect
to the PHI provided by or created on behalf of Covered Entity.

4. Interpretation. The parties agree that any ambiguity in the Agreement shall be resoivod (o permit
Covered Entity to comply with HIPAA, the Privacy and Security Rule end the HITECH Act.

5. Segregation. If any term or condition of this Exhibit I or the application thereof to any per8on(s) or
drcunstance is held invalid, such invalidity shall not affect other terms or conditions which can bo
given effect without the invalid term or condition; to this end the terms and conditions of this Exhibit I
are declared severeble.

6. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or destruction of
PHI. extensions of the protections of the Agreement in section 3 k, the defense and indemnification
provisions of section 3 d and standard contract provision (HI 3, shall survive (he termination of the
Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Contractor Name:

Date

Date

Nam

Titi

State

C&D .

ency Name:

•T:>ywoName:N>i^ iVvOi rv Tb
Title:

CUOMOniWD
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CERTIFICATION REQAROINQ THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACT fFFATAI CQMPUANCE

The Federal Funding Accountabillly and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater thar) S25.000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated nrst-tier sub^ranls of $25,000 or more. If the
inhlai award Is below $25,000 but subsequent grant modiFicatlons result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subawatd and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the folJowing Informalion for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS 0)
10. Total compensation and fiames of the top flve executives if:

10.1. More than 80% of annual gross revenues are from Ihe Federal govemmenL and those
revenues are greater than $25M annually and

10.2, Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the'award or award amendment is made.

The Contractor WentlTied in Section 1.3 of the General Provisions agrees to comply with t^ provisions of
The Federal Funding Accountability and Transparency Act Public Law 109*282 and Public Law 110*252,
and 2 CFR Part 170 (Reporting Subaward end Executive Compensation Information), and further agrees
to have the Contractor's reprcsenlallve, as identified in Sections 1.11 end 1.12 of the Gerwral Provisions
execute the following Certificalion;
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health end Human Services and to comply with all ̂ plicable provisions of the Federal
Financial Accountabillly and Transparency Act.

Contractor Name:

K  ̂^
Date Name:/^ )

ExMbU J • Certmcsilon Regartlne me Febersi Funding Convsoorinlt
AeeoijntibDJfy And TrsmperencyAd (FFATA) CompUnce

cuo*«vti»Mi Page lor 2



N«w Hampshire Department of Health and Human Services
ExhibitJ

7^

forma

As the Contractor idenlifted in Section 1.3 of the General Provisions. I certify that the responses to the
below listed quMlions ere true and accurate.

1. The DUNS number for your entity is: O I ^

2. In your business or orpanization's preceding completed fiscal year, did your business or crgantzetion'
receive (t) 60 percent or more of your annual gross revenue in U.S. federal contracts. sut>contr8Cts,
loans, grants, sub^rants, and/or cooperelive agreements; and (2) S25.000.000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative egreements?

NO YES

If the answer to P2 above b NO, stop here

II the answer to 02 above is YE S. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through peiiod'c reports filed under section 13(a} or t&(d)of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to 03 above is YES, stop here

If the ansv^r to 03'above is NO. please answer the f^lowing:

The names and compensation of the five most highly compensated officers in your business or
organization ere as follows:

Name:

Name:

N8rr>e:

Name:

Name;

Amount:

Amount:

Amount:

Amount;

Amount;

cuowenioni
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Gbrciiff Ekctronic Health Records Enhancement

Contract Agreemem, 2014^071
APPENDICES A and B

Anached are:

Appendix A: Opertationa) Responsibilities
Ai^ndix B: MDI Quotation
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Stale of New Hampshire
Department of Health and Human Serv'ces

Gbncliff Electronic Health Records Enhancement

Contract Agreement 2014-071
Attachments

Attached are:

Attachment I: Conversions, Accounts Receivable Balance Forward
Attachment 2: Data Conversion Details

Attachment 3: MatrixCare Interface Catalogue
Attachment 4: Face Sheet and Census Conversion

Attachment S: MatrixCare ARBF Data Conversion Validation

Attachment 6:- MatrixCare FacQity Layout Data Verifcation
Attachment 7: Accounts Receivable Conversion

Attachment 8: Quality Assurance Test Process
Attachment 9: List of Software Products
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ATTACHMENT 1

""hiatrixcare
MDS Conversion

Preparation for Conversion
•  Submit as many MDS assessments as possible to the state. Verify the assessments have been

accepted by the state.

•  Correct and re-submit any rejected assessments.

•  Do not enter any additional MDS assessments into your current system after your final
submission Is complete. If you enter any MDS assessments after your final submission, they will be
converted into MalrinCare''" and appear as though they have been submitted even though they
have not.

•  Print any assessments that have not been submitted and brlr^ them to training to enter into
MatrlxCare at that time. During training you will complete a test submission from MalrlxCare. then
be switched to live.

Conversion
t. MOl Achieve will contact the dient to collect 18 months of MDS submission files or extract the MDS

files from the MDI Achieve Classic system.

2. If your facility submits non-CMS assessments for billing purposes only and you would like the^
converted to MalrlxCare, create a submission file for these assessments and email it directly to your
Data Conversion Resource prior to the MDS Conversion.

3. MDI Adiieve will run the conversion and send the client two reports:

•  A list of successfully imported assessments

•  A list of changes made to MalrlxCare face sheets to allow import

Post Conversion
The client must validate the listing of MDS assessments for each resident and notify MDI Achieve if any
assessments are missing. Please also review the list of changes made to MairixCare face sheets, determine
which Information is correct and update MalrlxCare accordingly.

Converted Information
MDS assessments are converted into MairixCare in the form of submission files.

•  A follow-up MDS conversion can be performed, if needed.

•  Only items contained in the submission file are corwerted. Therefore, no CAAs or Care Plans are
induded in the MDS conversion.
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Data Conversion Details

MOI Achieve converts all Items listed below, provided the data is available in the classic product you
are convertirig from, items in bold below are required. If you leave any of the items listed in bold
below blank, they will appear in MatrixCare as 'Unkr>own'' if a text entry or with Is if a numeric
field.

Facility Layout/Bed Listing:

Unit Description Description of the unit/station. For example.
Fast, West. etc.

Unit ̂ breviation Short Description For Unit. Unique for each unit.
For example. EAS. WST

Room DeKription Room Number

Bed Description Bed Number

Bed Type Description Private. Semi-Private etc. Must match bed type
setup in MatrixCare.

Certification Dually, Medicaid. Medicare, Non

Certification Begin Date Will default to 01/01/1950 if left blank

Physicians:

Provider Type

)

Cardiologist. Clinical Nurse Specialist, Dentist.
Internist. NP/PA, Ophthalmologist. Optometrist.
Physician. Podiatrist, Psychiatrist. Psychologist,
or Urologist

First Name

Middle Initial

Last Name

Address

City

State

Zip Code

Primary Phone

Fax

Pager

Email
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UPIN

NPI (either UPIN or NPI is required, both are not
necessary)

System Providers:
Provider Type Lab. Pharmacy. Radiology

Provider Name

Address

Qty

State

Zip Code

Time Zone Does not extract. The time zone of the facility is
used.

Primary Phone

Fax Number

FaelUty Proylders:

Provider Type Agency. Ambulance Service, Attorney. Bank/
Credit Union. Beauty/ Barber, Church /Temple.
Clinic. Consultant, Florist, Funeral Home, Home
Health Care, Hospice, Hospital. Laundry Service,
Oxygen Service. Therapy Service

Provider Name

Address

City

State

Zip Code

Primary Phone

Fax

Work Phone

Home Phone
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Cell Phone ■

Pager
V

Email

Resident Information

We recommend you remove any special characters from any of these fields. For example, change
O'Brien to OBrien.

First Name

Middle Name

l^st Name

Marital Status Separated, Divorced. Married. Never Married,
Widowed

Religion/Faith

j

i
1
1

i

7th Day Adventist. Agnostic, Apolistic,
Apostolic, Assembly of God; Atheist. Baptist,
Buddhist, Catholic, Christian, Christian
Missionary Alliance, Christian Reformed,
Christian Scientist, Church of Christ, Church of
the Latter .Day Saints, C hurch of the Nazarene.
Congregational, Covenant. Disciples of Christ.
Episcopalian, Evangelical, First Assembly, Greek
Orthodox, Hinduism. Islam, Jehovah's Witness,
Judaism, Lutheran, Mennonite, Methodist,
Moravian, Mormon, Non-Denominational,
None, Orthodox, Pentecostal, Presbyterian,
Protestant. Quaker, Scientology, Taoist,
Traditionalist, Unitarian

1 Mother's Maiden Name

Primary Language

Race Asian/Pacific Islander
Black, not of Hispanic Origin
Hispanic
American Indian/Alaska Native
White, not of Hispanic Origin
Unknown

Gender Female, Male, Unknown

Social Security Number

Date of Birth
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Medicare A Number Medicare B Number is not imported.

Medicaid Number

Address Line 1

Address Line 2

City

State

Zip

Medical Record Number Up to 9 characters

Resident Diagnoses

ICD-9CM Code

Date of Onset

Diagnosis Type A s Admitting diagnosis. Blank « All others.
Only the first admission diagnosis will be
flagged in MatrixCare.

Diagnosis Priority 1 = Primary. Blank = Secondary. Only the first
Primary diagnosis will be flagged in MatrixCare.

Resident Contacts

First Name

Middle Name

Last Name

Address Line 1

Address Line 2

City

State

Zip Code

Home Phone Cell Phone is not imported

Business Phone
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Resident Relatlonshipe:

Relationship Type Attending Physician, Facility
Provider, Medical
Professional. Related Party.
System Prcwider

Relationship/Role Description
for Medical Providers
(Attending Physician or
Medical Professional)

Cardiologist. Clinical Nurse
Specialist. Dentist, Internist,
NP/ PA. Ophthalmologist.
Optometrist, Physician,
Podiatrist, Psychiatrist.
Psychologist. Urologist

/

Relationship/Role Description
for Facility Providers and
System Providers

Agency. Ambulance Sen/ice.
Attorney. Bank/Credit
Union, Beauty / Barber.
Church / Temple, Clinic.
Consultant, Florist, Funeral
Home, Home Health Care.
Hospice. Hospital, Laundry
Service, Oxygen Service,
Therapy Service. Lab.
Pharmacy. Radiology

'

Relationship/Role Description
for Related Party

Brother, Daughter. Family
Member, Father, Friend,
Mother, Other, Resident.
Significant Other, Sister.
Son. Spouse

Legal Guardian responsible.
Other Legal Oversight. Durable
power of attorney • healthcare.
Durable power of attorney •
financial, Family member
responsible. Emergency
Contact. Responsible Party,
Power of attorney • healthcare.
Power of attorney ♦ financial,
Guardian. Primary Financial
Contact. Receive AR Statement
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Resident Census

Census Event Admission.
Information Change,
Hospital Leave.
Therapeutic Leave,
Discharge - Return Not
Anticipated.
Discharge - Return
Anticipated.
Expired,
Return {from leave or
dischargedrexpected to
return)

Must meet census sequencing
rules.

Census Event Date Time

Admission Source Physician Referral.
Clinic Referral,
Transfer from a Hospital.
Transfer from a SNF.
Transfer from Other.
Emergency Room.
CourtAaw Enforcement.
Information Not Available,
Transfer from Another
Home. Health Agency,
Readmission to Same Home
Health Agency.
Transfer from Hospital
Distinct Unit.
Transfer from Ambulatory,
Surgery Center.
Transfer from Hospice Under
Hospice Plan.
Discontinued.
TransfromCriticalAccessHosp

Will default to "Information Not
Available" if blank

Admission Type Emergency
Urgent
Elective
Newborn
Trauma Center
Information Not Available

Will default to 'Information Not
Available" If blank

MDI Achltvi « 10900 Hampshiri Avinu« South, Suttt 100 « Bloomlngton. MN SS438
800-889-1322 • 952-995-9800 • wwnw.matTi«t*re.CQm • Last Updattd 7/23/13 • Pago 6 of 9



ATTACHMENT 2
■■■■
■■■■

matrixcare
Primary Payer Must match a payer that has

been set up in MatrixCare

Level of Care Skilled, intermediate, etc.
Must match what has been

set up in MatrixCare

Unlt/Room/Bed

Leave of Absences Code Billabie LOA (default),
Contraclualized LOA, Non-

Billabie LOA

Patient Status Code Not required on admission
record

WfArfiVTTriV i aiKMWSliSHCBnviMKS^ *

01
Discharged to home or self-care
(routine discharge)

02
Discharged to hospital for
inpatient care

03

Discharged/transferred to SNF
with Medicare certification in •
anticipation of covered skilled
care

04 Discharged/transferred to ICF

05

DischargedAransferred to a
Designated Cancer Center or
Children's hospital

06

Discharged/transferred to home
under care of organized home
health service organization in
anticipation of covered skills care

07
Left against medical advice or
discontinued care

20

Expired (or did not recover -
Religious Non-Medical Health
Care Patient)
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30

/

Still patient'or expected to return
for outpatient services

40
Expired at home (hospice claims
only)

41

Expired in a medical facility, such
as a hospital, SNF, ICF or
freestanding hospice (Hospice
claims only)

42
Expired - place unknown (hospice
claims only)

43
Discharged/transferred to a
Federal hospital

50
Discharged/transferred to Hospice
- home

51
Discharged/transferred to Hospice
• medical facility

61
Discharged/transferred within this
institution to a hospital-based
Medicare approved swing bed

62
Discharge/Transferred to an
inpatient rehab facility induding
rehab unit of a hospital

63
Discharge/Transferred to a
Medicare-certified long term care
hospital

64

Discharge/Transferred to a
nursing facility certified under
Medicaid. but not certified under
Medicare

-  65
Discharged^transferred to a
psychiatric hospital or psychiatric
distinct part unit of a hospital

66
Discharge/transfer to a Critical
Access Hospital

3
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70

Discharge/transfer to another
type of health care Institution not
defined elsewhere in the code list

71
Oischarge/Transferred/Referred to
another institution for outpatient
services

72
Discharge/Transferred^Referred to
this institution for outpatient
services

Accoants Recolrable Balance Forward:

Payer Name Must match a payer set up in MatrixCare

Transaction Date Invoice Date

Service Date Ending Date of Charge

Aging Amount
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MatrixCare Interface Catalogue

Interfaces are a valuable elerT>ent for clients, enabling them to select the systems of their choke and integrate them

wrlth sophlstkated connections. MDI Achieve often works to connect Its systems with various partners for the greater

benefit of our customers.

MOI Achieve offers two types of interfaces:

Standard interfaces

o Basic imports and exports to and from our system.

Advanced interfaces

o Complex interfaces that MOI Achieve has built to connect with a specific partner.

The grid below contains a list MatrlxCare's standard and advanced Interfaces.

MatriKCnrc tntcriacc Vendors Matrix

Module

Needed

Matrix

Export or

Import

format (s|

Standard

Ancillary Charge Import Generic* AR Import XML, Tab

Delimited

Ancillary Charge Import Enduracare, GiftRAP,

Kindred, McKesslon (Orbits)

Resource For Windows*

AR Import XML, Tab

Delimited

Standard

mmmm

General Ledger Export Generic* AR Export XML

General Ledger Export MDIA Products. MediTech.

intacct, MAS90 *

AR Export XML

General Ledger Export MS Oynamlcs/Great Plains* AR Export CSV Text

General Ledger Export Lawson* AR Export CSV Text

General Ledger Export Invlsion* AR Export Flat File Text

PeopleScft* . AR Export Custom Text

Standard

HHHI

Admissions Discharges Transfers Generic* AC Export HL7 2.3.1 Pipe

Delimited /
HL7XML

Admissions Discharges Transfers Omnicare AC Export Omnicare File

Format

Admissions Changes Transfers SIgmaCare AC Export HL7 Pipe

Delimited

Standard
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Resident Information Export Generic" AC Export Tab Oetlmrted

Resident information Export Casamba - AC Export Tab Delimited

Resident Information Export My InnerView . ,. .. AC- Export CSV

1 Advanced | i 1 1 ^

MOS Data Import/AOT
Export/AO Import

CareTracker M OS/AC Import/
Export

Care Tracker file

Format

APT

ADT, AnciUary tmpon, MDS

Section 0

MDS Export

OartOiart

Rehab Optima .

TeamTSI

li—

MDS/AC

MDS

Export ,

" Import/

Export

Bi-- ■

directional

" HL7 1

XMl/Tab/ 1
, Custom format

N/A

'Interface must follow our standard interface specifications

Matrlxcare packages includes Interfaces:

Standard Interfaces listed above are included in packages Select, EHR and EHR Elite
Advanced interfaces listed above are part of the EHR Elite package
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Face Sheet and Census Conversion

Preparation for Conversion
To bring over dean, current ddta, you can immediately start by scrubbing your database.

•  Version; Ensure you are on the most current version of your classic product.

•  Missing information; If left blank, any required text fields such as address or name will be filled in
with 'unknown'. Any required number fields such as phone number or tip codes will be filled in
with t's. For example, a missing zip code will appear in MatrixCare as *11111 All phorte numbers
in MatrixCare require 10 digits. If a prefix is missing. It will be filled with 1 's.

• . Facility Layout: Verify that your facility layout or Unit/RoonVBed listing is up to date.

•  Physicians: Please remove any duplicate physicians in your database. Please also note physician
information as some of the information Is not converted and must be entered manually, for example.
Taxonomy codes and OEA numbers.

o QulckCare; Physicians pull from Claim Detail. See QC2MatrixDat3Conv_Phy.pdf document
for details.

•  ULTKACare Clients: Every resident must have an admission record to pull in the extract. MDS 3.0
Race Codes must be configured in ULTRACare to pull the race for each resident. Please see the
ULTRACare Considerations document for details.

Conversion
1. MDI Achieve will extract the following data from your Classic system:

•  Facility Layout'(Unit. Room, Bed) '

•  Pharmacy. Radiology, and Lab Providers

•  Riyskians

•  Residents

•  Current diagnosis

•  Contacts attached to resident

•  Other Medical Providers (dentists, podiatrists, cardiologists, etc.)

•  Providers (funeral homes, churches, etc.)

Note: Onfy providers currently asJociafed fo residents will be converted. Providers include
pharmacy, lab. radiology, physicians, other medical providers and providers.

2. Facility layout import is completed first.

3. Physicians, Providers and Face Sheet data are imported next.

•  Physkians, Other Medical Providers, Lab, Radiology and Pharmacy, and any other providers are
imported into MatrixCare.

•  Resident demographic data (Name, date of birth. SSN. Medicare A*. Medicaid #. MRN, mariia!
status, religion, primary language, race, gender address, diagnoses, contacts, providers)

•  Primary Physician assignment
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4. Census data is imported last.

•  Census events: admissions, discharges, hospital and therapeutic leaves, bed changes, payer
changes

«  Bed assignments

•  Primary payer will be defaulted to ' PRIVATE' and level of care will be defaulted to ' BASIC * for
payers and levels of care we are unable to identify.

5. You will receive Face Sheet & Census reports of the imported information.

Mote: Please do not mtks chtnges/updites to Pace Sheer & Census informttion in MafruCare unr/7
after >i3ur Pace Sheer & Census training.

Post Conversion
«  After the Face Sheet & Census data extract takes place, any new census changes, for exam^e,
'  admissions, bed changes, discharges, etc. must be recorded and entered into MatrixCare after

trainirtg.

•  Once Face Sheet & Census training takes place, you will use MatrixCare for Face Sheets & Certsus.
However, you will need to continue to enter minimum information into your Classic system in order
to continue MOS entry and close your current AR month.

Data Not Converted
The following items will need to be added to the resident's face sheet after conversion, as neicessary:

•  Last Qualifying Hospital Stay dates

•  Allergies

•  Historical Diagnoses

Note: Current diagnoses wiB de imported if availabie but will not be sequenced.

•  Military Service

•  Responsible for Self

•  Advanced Directives

•  Occupations

•  Insurance information

•  Physician Orders

• Medicare 8 «

9
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Verification of MatrixCaie^" Accounts

Receivable Balance Forward Conversion

MDl Achieve will do everything possible to ensure that your data Is imported into MairixCare accurately from
information provided to us via your classic product and the AR Balance Forward Workbook. Please be aware
that it is ultimately your responsibility to ensure the accuracy of this information.

If you notice data inaccuracies, please immediately notify your Data Conversion Resource and DO NOT edit
any data in MatrixCare. Once data Is edited In the application, we are unable to roll-back the
imported data and all corrections must be done manually within the application.

Your Data Conversion Resource will email you the following reports for you to double-check the accuracy of
the information: AR Aging Repoa and Payer RecorKiliation Report.

Once you have verified the information is correct, Initial below next to each validated area:

Accounts Receivable Balance Forward Convefsion Items

Resident Payer Mappings (please verify that each resident's legacy payer is mapped to the correct
MatrixCare payer)

GL Account Numbers (please verify account numbers the AR Reconciliation Report)

Payer Balances (please verify that payer balances match against the AR Reconciliation Report)

Resident Balances (please verify that each Resident's balance matches the AR Aging Report)

Total Balances (please verify that each Resident's balance matches the AR Aging Report)

Corporate Name

Facility Name(s).

Authorized Signature Date

Print Name Title

P/eaie ema/7 this sigrwd form to your Data Conversion Resource or fax to: 952'995'973S
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Verification of MatrixCare^'^ Facility Layout
Conversion

MOI Achieve will do everything possible to ensure that your data is imported into MatrixCare accurately (rom
information provided to us via your classic product and the Build Data Workbook. Please be aware that it is
ultimately your responsibility to ensure the accuracy of this information.

If you rwtice data inaccuracies, please immediately notify your Data Conversion Analyst and DO NOT edit any
data In MatrixCare. Once date Is edited in the oppllcatlon. we are unable to roll-back the Imported
data and all corrections must be done manually within the application.
Your Data Conversion Analyst will email you the (ollowing reports for you to double-check the accuracy of
the information; Bed listing.

Once you have verified the information is correct, Initial below rtext to each validated area:

Facility Layout Conversion ttemi

Unit/Room/Bed Names

Bed Types

Bed Certifications and Certification Dates

Corporate Name

Facility Name(s)_

Authorized Signature Date

Print Name Title

P/eaie ema// this signed form to your Oafa Conversion Analyst or fax to: 952-995-9735

:>
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Accounts Receivable Balance Forward

Conversion

Pre-conversion Requirements
Bciore conversion, please run the AR Aging Report then complete the monttvend close process on your
Classic produa.

Conversion Process
1. The client completes the AR Balance Fonivard spreadsheet artd sends it bade to MDI Achieve.

OR

The AR balarKes are extracted from the MDl Achieve Classic product.

•  Please email the AR Aging Report to your Data Conversion Resource vs^en you inform them
month-end close has been completed. MDI Achieve will then put (he data in an Excel format and
send it to you for review, approval and payer mapping.

Note: in payer mapping, ypu indicate to whic/i MatrixCare payer the balance ̂ om the
Ctissk syitem should go. for example, you determine all 'Private' payer types from
the Classic system should go to the 'Prrvate Pay' payer in MatrixCare"*, or 'MCO'
payer types in your Classic system should go to the 'Medicaid' payer in MatrixCare.

2. MDI Achieve performs conversion testing and reports any missing information to you.

3. Update information in MatrixCare. such as missing residents or payers.

Note: You do not need to attach payers to residents prior to this conversion, if payers are missing,
they will be attached to the resident a ufoma tically during the conversion.

4. MDI Achieve completes testing and imports the data into MatrixCare. ensuring that the MatrixCare
aging report ties to the returrted Excel spreadsheet.

5. Once the data matches perfectly, the conversion is complete. However, if there is something wrong
with the data. MDI Achieve can roll it back, change it and re-import it.

Note: If a user changes the data in MatrixCare, there is no way fo roll it back. The data is
committed to the database as it is and any necessary changes must be made manuaSy in
MatrixCare. '

Converted Information
The following items are converted:

•  Transaction Date '

•  Service Date

•  Payer

•  Payment ArT>ount

Please note;

•  Pre-bills are not converted and cannot be included in the AR Balance Fon«vard spreadsheet.

•  All residents for whom you want to convert AR balances must be in MatrixCare.
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Payers not attached to residents will be added during the conversion.

Do not apply cash in your previous system. You will apply cash in MatrixCare during your training.

This is a balance forward conversion; no other history is brought forward.
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Testing Process

Preface
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11/21/201 1 4.3 Removed automation testing section and integration testing
to be clear on what we are doing
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1  Overview - What Is the Testing Process?

1.1 Process Owner

TTie Director of MatrixCAre Development owns the process described by this documem.

Any process change requests should be directed to that person.

1.2 Audience

This document applies to everyone at MDl Achieve who participates in or interacts in any aspect
of the process of testing software. In particular, this applies to the majority of those-who
panicipaie in the MatrlxCare development processes.

1.3 Related Documentation

This document is part of a set of documents that define the Software Development Process. These
documents are located on SharePoint.

The following documents are a prerequisite to understanding the material presented in the current
document:

MoirUCere So/nvere Developmai Ufeeycte

This document provides an overview of the entire process within the development team.

MetrixCere Oevctopmeni Process

This PowerPoint visually desaibes ihe'inputs and process for external facing teams and the
internal facing development team. This presentation also includes eftx criteria.

2  Testing
Testing is an organized proass of identifying discrepancies, i.e. the variance between actual vs.
expected resuhs fiom the use of the system. The objective of testing is to systematically uncover
errors with minimum time and effort.

Testing is not a process that begins when code to be tested is delivered. A test process requires
good planning and preparation before results can be measured. Test preparation should Stan early
In the devclopmeni or maintenance process. This means that as soon as application requirements
are being discussed and documented, thought on what needs to be tested begins as well.

Test results are captured during the execution of a test. These results are used as input for
evaluating the overall testing cfTon and are used for determining'the risks involved in releasing the
application under test.

3  Test Planning
I

•  Test preparation starts early in the development or maintenance process - as soon as
application requirements are being discussed and documented. '

•  Test planning and design will involve input from others. Input will be gathered from Product
Managen (PM), Business Analysts (6a), and Developers.

•  Test planning helps to build quality Into the system.

•  Test planning and design throughout the software development cycle also ensures all team
members have the same understanding of what is being built and how it will be validated.

arit



4  Phases of testing
The test phases defined below generally apply to all release vehicles - emergency fixes,
maintenance updates, and general releases. Although ihey arc geared towards general releases,
there are slight modiHcations of each that would relate to emergency fixes arxl maintenance
updates.

4.1 Unit Testing
Unit testing focuses on a relatively small segment of code and exercises a high pacentage of
iniemal paths of a progretn.

Unit Test Phase Owner

•  The author of the code typically performs the unit test

4.2 Functional Testing
Once the individual components have been compiled into a build and the build is successfully
applied, we are ready for the Functional Testing phase. Functional tests verify that the coding
changes meet the requirements and design specified for the project.

Functional Test Phase Entry Criteria
•  Completion of the hinctional test cases

Functional Test Phase Exit Criteria

•  All included tests have been executed at least once

•  All known defccu have been documented

•  All defects to be addressed have been satisfactorily resolved and retested

•  No known defects with status of Blocker or Critical exist (or Majors if
designated by the Project team). For defects, the BA responsible for the project
will make the final fix/no-fix determination, with input from PM, Dcv, and QA.

Functional Test Phase Owner

•  The QA team is responsible for the planning and execution of the functional lest
cases.

4.3 Regression Testing
Regression testing is the final phase of testing the product before it is released to the end users. It
verifies the operation of (he system as a whole and verifies that previously approved functionality
still works correctly.

R&gression Test Phase Entry Criteria
•  All coding changes for the release are QA Approved (all test cases have

been executed, the agreed upon JIRAs are closed for the release, and no
known defects with status of Blocker or Critical exist).

*  The Regression Test Plan and test cases have been created for the release.

r
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Regression Test Phase Exit Criteria
•  Ail included tests have been executed at least once

•  All defects to be addressed have been satisfactorily resolved

Regression Test Phase Owner
•  The QA team is responsible for the planning and execution of.the regression

lest, with possible assistance from other teams.-

5  Testing Standards
This section identifies and describes all guidelines and standards to be used in the planning,
design, implementation, execution, and evaluation activities throughout the test phases.

5.1 Test Case Standards

A test case is a written specification descnbing how a business or system requiremem will be
tested. It consists of a description of one or more conditions/scenarios of the requirement, the data
that will be used for the test, and the expected results of the test. Pass/Fail results of the test are
subsequently recorded when (he test is complete.

There are thrM major components that should be included in a test case; test description, input
data, and expected results.

Description - Each test case will identify a scenario thai will be tested. The test
description (scenario) will be tied back to a specific requirement.

Input Data - When data Is being tested, the input data needed to test the scenario is
described to specincally include what values need to exist in the daubase to test the
condition. In addition to defining the input data for each condition, the set-up data and/or
tnutsaciions need to be defined.

Expected Results - Each scenario must have a single definable and measurable result.

Each test case document is based around business processes versus around a particular
defect/issue. This will allow the documents to be reused.

See the Test Case Storage section for details on where to store and locate test cases.

See the Naming Convention Standards section for further details on how to name your test case
documents.

Each procedure step (within the lest case document) must have the action to be taken, expected
result of the taken action, and indication of whether the test procedure step passed or failed.

The test case document template can be found in the following location out on the network;
httD;//SDDs/intemal/Documents/MatrixCare DeveloDnient/OA/Testine%20PrQcess*/<20Documents

/Process*^20Test«A20CBsey«20TcmDlaie.xls
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Abbrevcatioru currently being used in MatrixCare work and test cases;

MitriaCare

Abbrevlatioo

AppUcatioo / Measlng

AL Assisted Living

AR, A/R Accounts Receivable, resident billing

Cen Census

Cert Certincaticns

Coll Collections

Corv Corporation

CP Care Plans

Docs Upload Documents / Incoming Faxes
EE Enterprise Edition

eMAR Electronic Medication Administration Record

eScribinx Electronic order transmission

Fac Facility
FE Functional Evaluation

HP. H&P History & Physical

Meint Maintenance Tab

0/E. OE. O&E Observations'& Events

PN Process Notes

PO Physician Orden

POC Point of Care

Prov Provider

PV Physician Visit

Res Resident

RT Resident Trust

vs Vital Signs

5.2 MatrixCare Test Case Storage
All manual test case documents will be kept in SharePoint. The following is a link to the
MatrixCare Test Case Library:
httD://iop>/intemal/dQcuments/MatrixCare DeveloDment/OA/rest%20Cases

Instructions on how to use SharePoint:

httPiy/spM/lntemal/Pocuments/Process-

SubProceis lnfofmation/PMQ/Tool%20T>PSfflowy.20To%20CheckV,2Pout%20A%2QPublishyt2
0on%20Sharei)oint.doc

•IH

Estimating/Testing Approach
Accurate testing estimates are needed to properly schedule project plans.

The following should be considered when defining the testing approach for Work Requests and
JIRAs:

a. What are the problems being addressed?



i. For each problem, identify the sreu that are affected by the problem iiMlf
within the primary application.

ii. Identify areas in other areas of the application that may be affected by the
problem<s).

iii. Identify the areas that are affected by changes being proposed. Look for areas
of potential regression.

b. Work with Project Team to:
i. Identify scenarios surrounding the problem(s) identified in the Work Request
ii. identify risks with solutions proposed

iii. Identify scenarios surrounding solutions proposed
c. Review Test Case Library.

i. Identify existing test cases related to problems and risks identified in 0] and
ii. Identify additional test cases that will need to be written to cover testing efforts.

d. If having difficulty determining estimate, work with team leader.

The following document provides additional information on estimating: '

hitDi/ZsoDs/intemal/DQCuments/MatrixCare DeveloDment/OA/Testine%20Process%20Pocuments

/OA EstimatingGuidelines.doc

7  Defect Management Guidelines
A defect is a product anomaly, or flaw. Defects include such things as omissions and
imperfections found during eariy llfe<ycle phases, and/or symptoms (flaws) or faults contained in
software thai is in either test or operation. Defects may also include deviations from
expectation/design specifications.

Defect documentation can come from many different sources. Some of those sources include:
Client Support, Client Ed, Quality Assurance, Product Management, Developers, etc. Issues
coming in to Client Support are tracked through a tool call HEAT. These issues are reviewed by
PM/BA and, if they arc something we wilt address and fix, a Work Request or JIRA is generated.
Once the Work Request or JIRA has been authorized for inclusion into a release the development
cycle begins.

All defects found during the development cycle will be entered into the defect tracking tool. For
MatrixCare testing, JIRA is the tool of use. When a defect Is found during testing, the testers will
enter the defect into JIRA and consult with the developer and BA to verify the severity and the
next steps for this defect.

0



Development Life Cycle:
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7.1 Project Abbreviations In JIra:

Jin Abbrevtitioo Used For

ARCH Afchltectwe-releted items

AL Assisted Livinff

B1 Business Inteliiscnce

CLINICALS Rcsidcnt<«re (Unctions such is Orders, Vitals, Progress
Notes, Care Plans, etc.

ESB Data exporu/impons, CCD

CORE Functions that cross applications or disciplines. For
example: Resident Messages, Facility Layout, Corporate
ConriKuration. page loftos.

MATRIXAR Accounts Receivable, resident billuiR

ELRN cLearninR

^RJBE eScrlbing (electronic transmission of prescriptions to
Dharmacies)

HELP Or>«lir>e help

MDS MDS

TOOLS Tools, conversions

MATRIXTRUST Resident Trust Fund

>5- -n



7.2 Defect Status Definition for Jira

• Opto - the Developer Is not yet working on the item

•  io Progress - a Developer Is actively working on the item

•  Reopened > reassigned to a Developer

• Dev Complete - the Developer is awaiting BA review before check>in

• Resolved - the BA has approved the worit; the work is checked in and waiting for a QA
environment build

•  loTest> ready to be tested

• Closed - QA approved

7.2 Entering Defect Information

Defect tracking is an important part of the software testing effort. The defect form allows the team
to keep track of a variety of information about reported issues/items.

Information to include when entering a defect:

•  Thorough explanation of the problem

•  Steps to recreate the scenario that caused the problem

•  Actual and expected results

•  Server and database, along with facility used when problem found

•  Version of the software problem found

Review the following documents for instructions on how to use JIRA:

hnD://sDDs/iniernol/clocumenls/MairixCore DevelODmen!/OA/Tenin9H20Proeess%20Documenis/

JIRA hoWio.doc

7.3 Defect Severity
Severity is a measure of the impact a defect has on the product itself or on the client. The severity
should be set by the person entering the defect and reviewed/verified by the Project or Product
Manager.

•  Blocker - critical system functionality is not working. There is no work-around for this
situation and/or is causing significant blocks to the execution of a number of test cases

• Critical - critical functionality fails but a work around exists.

•  f^ajor - functionality Is not working as designed. Work around exists but it is not ideal to
release the product with the issue

• Minor-small loss of functionality. Plausible work around exists.

• Trivial - cosmetic defect such as a spelling error.



8  MatrixCare Test Environments

8.1 Accessing the Test Environments
The following link takes you to (he SPM page which show and include links to the available
testing environments. hm)://matrix.spm:gl/.

The link of (he environment name will direct the user to the login page for'thai environment.
Logs for each environment can be accessed via the JBoss Server Logs link.
The Additional Info link includes info such as the last build, the build schedule for this
environment, the branch, and a brief description of how (he environment is used.
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8.2 Test Environment Definitions

1. <Currenl release lc>-proecis> PM - Product Management / BA own this environment. It is
used for internal training and Demos. Requests for upgrading this environment will come
from the Product Management team. This environment receives builds by request only, so that
trainings and presentations are not interrupted.

All other environments are owned by QA with the support of3_SPM:

2. <Curren( production releaso efli - efix testing. The environment is kept at current
production level when an efix is not being worked.

3. <Upcomlng major rcleas6> (aka Head^QA uses this environment to test items in the
upcoming/future release



A. <Previous productloo releue> - for trecetbility, we like to have access to the cunxnt'
release ajid the previous production release.

5. TT (Time Travel).- QA oflen needs the time travel environment to lest items that take effect
on a future date. Thb gives us the flexibility to change server datesAimes as needed.

6. Other - there art often times when other environments are necessary. (For example, large
work efforts that begin prior to completing a release but that will be going to clients in a
future release. This type of environment is named a "preview" environment. This code is
eventually merged into the main code line.)

8.3 Maintaining the Test Environments
With the exception of the FM environment, QA directs any changes made to test environments.
Test enviranment maintenance is the responsibility of Software Process Management (SPM)
Team.

Any build requests, date changes, configuration changes need to be sent via email request to the
following email group: '3^SPM' and CC'd to '3_Matrix__QA Builds'.

Any issues with the environments (reports not running, environment slow, environment crash,
etc...) must also be communicated via an email to '3_SPM' and CC'd to '3_Matiix_QA Builds'.



Matrix Packages

imcrtaccs.

U'POit^.
IrnportO

Anatynco

M.tfkctirlQ

F-inaticiitl

Cora Carttus

MDS wfifi Ratmbunamartl Optimization and Ouary

Cara Ptana with Tampiate Lbrary

Point of Care CNAs

Vitals

Progress Notes

User Oannad Aasassments, Library of Observations and Events

Clinicai Resident Documervts

Physidan Visit Scheduler

Physldart HAP

Physidan Certirications (Medicare)

Physidan and Nursing Orders

Mad'tcae Part D Eligibility Ctveddng

ascribing Phamtacy Interface

eMAR and eTAR

Accounts Reoeivatjle

Medicare and Medlcald 0ectronlc Claims Submlsaion and Electronic
Remittance Advice

Third Perty Electronic Claims Submission

Accounts Payable and General Ledger (MDIA)

ADT Export from Matrix Census (Standard)

Ancillary Charge Import into Matrix Accounts Receivable (XML or
TXT)

General Ledger Export from Matrix Accounts Recelvabis (Standard)

Casamba Intarface with Matrix AOt. MDS

RehabOptima Interface with Matrix AOT. MDS

CareTracker Interface with Matrix AOT. MDS

TeamTSI Interface with Matrix MDS

CareWatch Interface with Matrix MDS

AOT Irrterface from Matrix Census (HL7)

Custom Interfaces

Oerveral Ledger Export from Matrix Accounts Receivibia (Custom)

Matrix Enterprise Edition

Matrix Buslrveaa Intelligence (PcwerCube)

Marketing arvd PrthAdmisslon Toots (REPS)

Raadmission Trackirtg
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at ̂' tta ̂ ainpsIjTr£
department at ̂ ^tate

CERTIFICATE

I, Willifim M. Gardner, Secretary of Slate of the Slate of New Hampshire, do hereby

certify lhat MDl Achieve, Inc., a(ii) Delaware ccrporaiion, is authorized to transact

business in New Hampshire and qualified on October 24, 2013. I further certify that alt

fees required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hnnd and cause to be affixed

.  the Seal of the State of New Hampshire,
this 28"' day of October, A.D. 2013

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE
(Corpontlonwtth Seat)

I, James Evens . CFO of the
(Corporation Representative Name) (Corporation Representative Title)

^MDI Achieve. Inc. do hereby certify that:
(Corporation Narr^e)

(1) I am the duly elected and acting CFO ; of the
(Corporation Representative Title)

MDI Achieve . a Delaware corporation
(the 'CorporaHon*);

(Corporation Name) (State of lr>corporation)

(2) I maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

(3) I am duly authorized to Issue certincates;

\

Delaware taw and the by-Jaws of the Corporation:
(State of Incorporation)

RESOLVED: That this Corporation enter into a contract wHh the State of New IHampshire. acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain software services, and that the President (any Vice
President) (and the Treasurer) (or any of them acting singty) be and hereby (is) (ere) authorized
and directed for and on behalf of this (Corporation to enter into the said contract with the Slate and to
take any and aft such actions and to execute, seal, acknowledge and deliver for and on behalf of this
Corporation any and all documents, agreements and other instruments (end any amendments,
revisions or modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or
appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutions shell conclusive evidence of the authority of said
ofTicer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, end
remain in full force and effect as of the date here^ff; and the follcwing personfs) (has) (have) been duly
elected and now occupy the ofnce(s) Indicated bek

_John Damoaard ^^ President Name

Vice President Name

Treasurer Name



IN WITNESS WHEREOF. I have hereunto set my hand as Ihe r.-FO
(rule)

of the Cofpofatioo and have affixed its ccrporale seal this . 20 J^/.

_u£^iZz55
(THIe)

(Seal)

STATE OF.

COUNTY OF

On this Ihe 0&day of before me. WflMt6ibJb£i25 , the undersigned ofTtcer,
personally appeared f.uAu5 who acKnowtedge her/himself to bo the

6f0 of f^t)\ ACAuevE^ fjf ̂  a corporation, and that
(Name of Corporation)

being authorized to do so, executed the foregoing instrument for the

she/he. as
(THIe)

such no
(Title)

purposes therein contained, by signing the name of the corporation by her/himself as

.  r PtQ

IN WITNESS WHEREOF I hereunto set my hand and ofTicial seat.

,KAMI KAY SANDERS ;
Notary PUbCo4Anneaota

' My OeifiiWw Bebw Jei II. 8016

My Commission expires;

tree of the Peace



A^RC^ CERTIFICATE OF LIABIUTY INSURANCE 0AT1 rwKxmrn

4/10/2014

THJS CERTIFrCATE IB ISSUED A8 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIfiMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUOES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSnTUTE A CONTRACT BETWEEN THE ISSUING INSURCR<8). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If (IM ctrtflcaM holOar l» in ADDITIONAL INSURED, tht poilcy(Ms) mvtt M andOfMtf. If SUBROGATION IS WAIVED. suDtMl ie
ttw ttrm* tnd eendWona of tha policy, cartiln polklaa may raqwln an andorMmant A auitman) en this cartffleata deta net confer rfstita to Bia
eerttfkata hetdar In Ikti of auch andonamantta).

mooucee

Ahmarm-Mfiftin

7SS5 Merkol Ptaco Ortva
Edan PrMro MN 55344

tetnka

^ ... 952.947.9700 IM ..m- 952-947.9793

•rtuaim MMmeeowMoe ■uca

muRcna Trsvaiers Indernnliy Company 25658
RSIMBO

MDl Achieve. Inc.
10900 Hampshire Ave South 0100
Bloomrt^on MN 55438

Mnauwi. Trsveleni Preo. Caa Co of Amer 25674

Maiatcne

omatno

PttURtttt

wcumr

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE UrOI BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
■LOCATED. NOTVMTHSTANDINO ANY REOUIREUSKT. TERM OR CONOOIOH OF ANY CONTRACT OR OTHER DOCUMENT VATH RESPECT TO vmiCH TH8
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OESCRIBEO HEREIN IS SUBJECT TO AU THE TERMS.
EXauSIONSANOCONOlTIONSOFSUCHPOLiaES. UUIT8 SHOWN MAY HAM BEEN REDUCED BY PAJOCLA/US. -
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CERTIFICATE HOLDER CANCELLATTON

NH DHHS
129 PteAsant Svaei
Concord NH 03301
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