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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301

Lori A. Weaver
Interim Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Patricia M. Tilley
Director

May 17, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with STCHealth, LLC
(VC#173134-B002), Scottsdale, AZ for maintenance and support for the New Hampshire
Electronic Disease Surveiliance System (NHEDSS), by exercising a contract renewal option by
increasing the price limitation by $316,056 from $3,251,460 to $3,567,516 and by extending the
completion date from June 30, 2023 to June 30, 2024, effective July 1, 2023 upon Governor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on October 21, 2015, item
#11, amended on November 8, 2017, item #21, amended with Governor approval on October
20, 2020, presented to the executive council on November 18, 2020, informational item #E,
amended on November 18, 2020, item #33 and most recently amended on August 17, 2022,
item #20.

Funds are anticipated to be available in State Fiscal Year 2024, upon the availability and
continued appropriation of funds in the future operating budget with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. The Contractor is uniquely
qualified to provide maintenance and support, because they have developed and maintained the
New Hampshire Electronic Disease Surveillance System software since 2005. The Contractor is
not creating any enhancements for this system and is the only vendor that can provide the
maintenance support for this system during this transition to a new vendor as approved by
Governor and Council on March 8, 2023 (ltem #7). The new system is anticipated to go live in

April 2024.

The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and support until the new system goes live
and is fully operational. The current system is used to investigate and track the occurrence of
reportable infectious diseases in New Hampshire. Maintaining an infectious disease monitoring
system is critical to the State’s capacity to investigate and control the spread of infectious
diseases, detect infectious disease cases and outbreaks, respond to them in a timely manner,
and report de-identified data to the Centers for Disease Control and Prevention as required by

federal law.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The Department uses this electronic system to manage the investigation and response to
more than 8,000 infectious disease reports that are reported each year in New Hampshire under
RSA 141-C.

The Department wili monitor services by ensuring the vendor will:

« Acknowledge critical system issues within 15 minutes and take immediate action to
understand and resolve them.

o Submit written test plans one (1) week prior to any major software release.
¢ Provide assistance with data migration to the new system.

As referenced in Agreement Part 2, Exhibit C, Special Provisions of the original
agreement, the parties have the option to extend the agreement for up to five (5) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for
one (1) of the two (2) years available.

Should the Governor and Council not authorize this request, the Department will not have
continued support of these electronic surveillance systems that are critical to responding timely
to infectious diseases, including new outbreaks or other public health threats in accordance with
RSA 141-C.

Area served: Statewide
Source of Federal Funds: Assistance Listing Number #93.323, FAIN #NYCK000522

In the event that the Federal Funds become no longer available, General Funds wilt not .
be requested to support this program.

Respectfully submitted,

)L(O,

Lori A. Weaver
A @V Interim Commissioner

The Department of Heolth and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.




FISCAL DETAILS

01-03-03-030010-7695 GENERAL GOVERNMENT, DEPT OF INFORMATION TECHNOLOGY, INFORMATION TECHNOLOGY, IT FOR DHHS
100% General Funds

State Fiscal Year | Class / Account Class Titte Job Number Current Budget Increase/Decrease Revised Budget

2016 038-500175 Technology Software 03500052 $183,485 S0 $183,485

2017 038-500175 Technology Software 03500052 $275,227 S0 §275,2%7

2018 038-500175 Technology Software 03900052 $280,732 50 5280,732

2019 038-500175 Technology Software 03900052 $280,732 50 $280,732
2020 038-500175 Technology Software 03900052 5286,346 $0 $286,346
2021 038-500175 Technology Software 03800052 $292,073 50 $292,073

2022 038-500175 Technology Software 03800052 $297,914 S0 $297,914

2023 038-500175 Technology Software 03900052 $226,851 50 $226,851
Subtotal 52,123,360 50 52,123,360

05-95-90-902510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS
DISEASE CONTROL, EBOLA GRANT
CFDA: 93.074 FAIN: US0TODO053S 100% Federal Fund$

State Fiscal Year | Class / Account Class Title Job Number Current Budget IncreasefOecrease Revised Budget
2016 102-500731 Contracts for Prog Svc. 90027030 $100,000 50 $100,000
Subtotal $100,000 50 $100,000

05-95-90-203010-1835 HEALTH AND SOCIAL SERVICES, DEPY Of HEALTH AND HUMAN $VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, NH EPIDEMIQLOGY AND LABORATORY CAPACITY

CFDA: 93,521

FAIN: US0CK000427

100% Federal Funds

CFDA: 93.323 FAIN: US0CK000522 100% Federal Funds

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget

2016 102-500731 Contracts for Prog Sve 90183523 $50,000 $0 T $50,000
2017 102-500731 Contracts for Prog Svc 50183523 $50,000 50 550,000
2018 102-500731 Contracts for Prog Svc 90183523 $150,000 50 $150,000,
2019 102-500731 Contracts for Prog Svt 90183523 $50,000 50 550,000
2020 102-500731 Contracts for Prog Svc 90183523 550,000 40 550,000
2021 102-500731 Contracts for Prog Svc 90183520 $100,000 S0 $100,000

Subtotal $450,000 50 . §450,000

05-95-90-902510-5170, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC H.EALTH, BUREAU OF
' INFECTHOUS DISEASE CONTROL, DISEASE CONTROL

CFDA: 93.944

FAIN: U62P5004014  100% Federal

CFDA: 93.116 FAIN: U52PS004684 100% Federal

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget
2016 102-500731 Contracts for Prog Sve 90022000 $14,000 50 514,000
2017 102-500731 Contracts for Prog Sv¢ 90022000 534,000 50| $34,000
2018 102-500731 Contracts for Prog Svc 90022000 $112,600] 504 $112,600
2019 102-500731 Contracts for Prog Svc' 90022000 $10,000 50 $10,000
2020 102-500731 Contracts for Prog Svc 20022000 $10,000 50 $10,000
Subtotal $180,600 30 $180,600

05-95-90-902510-7536, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SV5, HHS: DIVISION Of PUBLIC HEALTH, BUREAU OF
INFECTIOUS DISEASE CONTROL, STD/HIV PREVENTION
CFDA: 93.977 FAIN: H25P50049339 NH25PS005159 100% Federaf

CFDA: 93.940 FAIN: U62P3003655 NUG2PS924538  100% Federal

State Fiscal Year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget
2016 102-500731 Contracts for Prog Sve 90025000 $31,400 S0 $31,400
102-500731 Contracts for Prog Svc 30024000 $13,600 %0 $13,600
. SFY 16 Subtotal $45,000 50, 545,000
07 102-500731 Contracts for Prog Sve 900250600 $21,500 50, 521,500
]102-500731 Contracts for Prog Svc 90024000 50 S0 50
SFY 17 Subtotal $21,500 50 521,500




2018 102-500731 Contracts for Prog Svc 50025000 $7,500] $0) $7,500
102-500731 Contracts for Prog Sve 90024000 510,000 50 $10,000,

SFY 18 Subtotal $17,500 $0 $17,500

2019 102-500731 Contracts for Prog Svc 90025000 50 50 50
102-500731 Contracts for Prog Sve 50024000 $30,500 50, $30,500

SFY 19 Subtotal $30,500 $0) 530,500

2020 102-500731 Contracts for Prog Sve 90025000 50 50 S0
102-500731 Contracts for Prog Svc 90024000 $25,000 S0 $25,000

SFY 20 Subtotal $25,000 S0 $25,000;

2021 102-500731 Contracts for Prog Sve 90025000 $26,000 S0 526,000
102-500731 Contracts for Prog Svc 90024000 $7,000 50, 57,000

SFY 21 Subtotal 533,000 0] 533,000

2022 102-500731 Contracts for Prog Sve 90025000 $18,000 S0 518,000
102-500731 Contracts for Prog Sve 90024000 $7.000 S0 57,000

SFY 22 Subtotal $25,000 S0 $25,000

| Subtotal $197,500 $0 $197,500

05-95-90-903510-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, ELC CARES COVID-19 '

CFDA: 93.323 FAIN: NYCKO00522 100% FEDERAL
State Fiscal year | Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget
2021 102-500731 Contracts for Prog Services 90183518 $200,000 S0 $200,000;
2022 102-500731 Contracts for Prog Services 90183518 $0 50 50
2023 102-500731 Contracts for Prog Services 90183518 50 50 50
2024 102-500731 Contracts for Prog Services 90183518 S0 $145,570; $145,571
2024 102-500731 Contracts for Prog Services 901835338 S0 $170,486] $170,486
Subtotal $200,000 $316,056 . §516,057
| GrandTotal | $3,251,460 | $316,056 | 3,567,517 |
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 1, 2023

Lori Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
95 Pleasant Street
Concord, NH 03301
Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with STCHealth, LLC, as described
below and referenced as DolT No. 2015-063D.

The purpose of this request is for maintenance and support of the New Hampshire
Electronic Disease Surveillance System (NHEDSS).

The Total Price Limitation will increase by $316,056 for a New Total Price Limitation of
$3,567,516, effective upon Governor and Council approval through June 30, 2024,

A copy of this-letter must accompany the Department of Health and Human Services’ submission

to the Governor and Executive Council for approval.
Sincerely,
Denis Goulet

DG/d
DolT #2015-063D

cc: Mike Williams, IT Manager

“Innovative Technologies Today far New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #4

This Amendment to the NH Electronic Disease Surveillance System contract is by and between the State
of New Hampshire, Department of Health and Human Services ("State" or "Department”) and STCHealth,
LLC ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Councﬂ
on October 21, 2015, Item #11, as amended on November 8, 2017, Item #21, as amended with the
Governor approval on October 20, 2020, presented to the executive council on Novernber 18, 2020,
informational Item #E, as amended on November 18, 2020, ltem #33 and most recently amended on
August 17, 2022, Item #20 the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Contract Agreement — Part 1, Section 18, General Terms and Conditions, the
Contract may be amended upon written agreement of the parties and approval from the Governor and
Executive Council, and

WHEREAS, the parties agree to extend the term of the égreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement — Part 1, Block 1.7, Completion Date, to read:
June 30, 2024

2. Contract Agreement — Part 1, Block 1.8, Price Limitation, to read:
$3,567,516

3. Contract Agreement — Part 1, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

4. Modify Contract Agreemenf—Partw 2, Exhibit A Deliverables, Section 2 Deliverable Schedule, Table
2.1k Implementation' Schedule — Deliverables, Ref #C6.2 to read.

Table 2.1k  Implementation Schedule —Deliverables

Ref # 2, : Deliverable | Projected.Delivery
Deliverable Type Date

Cé.2. Optional

C6-2.1. | Optional enhancements to be defined using the Software 6/30/2024

Change Order Process
C6-2.2. | Data Migration

The Contractor shall allocate up to 20 hours of
consultative/technical support for Data Migration
needed, with Department approval, to include
meeting time, time researching questions and time
resolving issues. This time will be accounted for in
the template provided by the Department. If Software 6/30/2024
additional support is needed beyond 20 hours, the l
Contractor shall invoice New Hampshire on a Time
and Materials basis and invoice based on the
schedule below. The Contractor must provide the
Department with the cost of the Data Migration
consultative/technical support, in the template
provided by the Department, prior to work being

Mo
STChealth, LLC A-5-1.3 : Contractor Initials Q
$5-2015-DPHS-063-NEDSS-01-A04 Page 1 0f 5 Date
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initiated. The Department must approve of any
work being completed. The Contractor can only bill
the Department.
GSA Professional Services State MEC Rate
Business Analyst $154.35
Configuration Management Specialist $122.85
Corporate Monitor {Oversight) $334.14
Dzta Amalyst/Conversion Specialist $120.08
Database Engineer $180.33
Documentation Specialist $136.50
GIS Specialist ¥ $159.24
Graphics Specialist $99.94
Help Desk Specialist $111.30
UMS/ELR Specialist $186.09
Network Enginser $186.67
- | Program Manager $200:76
Progremmer/Analyst $154.35
Project Manager $221.3t
Public Health Specialist $158.79
QA/Test Specialist $120.08
Installation and Support Engineer $166.67
Systems Administrator $132.52
Systems Engineer $180.33
Technical Management $199.59
Training Specialist . $120.08
Sr. Business Analyst $172.20
Sr. Configuration Management Specialist $142.80
Sr. Datebase Engineer $223.65
Sr. GIS Specialist $189.37
Sr. Network Engineer $200.76
Sr. Programmer/ Analyst $185.85
Sr. Public Health Specialist $201.87
Sr. QAfTest Specialist $146.24
Sr. Sysiems Data Architect $245.70
Sr. Systems Engineer $185.85

5. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule, Subsection 1.2 Firm Fix Price, Table 1.2k Payment Schedule to read:
Table 1.2k: Payment Schedule '

. Ref # Projected Price Payment
Deliverable Delivery Amcunt
: Date
CALENDAR YEARS 7-8 \
MAINTENANCE, SUPPORT AND |, B
ENHANCEMENTS' ' ' 5 !
S s Maintenance and Support .
C5-3.1. Monthly Year 7 maintenance and $24,339.42 $292,073
support for PRISM, TB PAM and Monthly
; NHEDSS :
C5-3.1. Monthly Year 8 maintenance and $24,826.21 $297,914
support for PRISM, TB PAM and Monthly
NHEDSS :
(Coaiy Optional
STChealth, LLC A-S5-1.3 * Contractor Initials @

$8-2015-DPHS-063-NEDSS-01-A04 Page 2 of 5 Date
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Eok Optional enhancements to be $258,000 (F?ez dsféggob
defined using the Change Order Monthly $100.000 Y
Process from A2)
Years 7-8 Subtotal for PRISM, $847,987 $847,987
TB PAM, and NHEDSS:

C6. $25,571 $306,851
Monthly Year 9 maintenance and {$100,000
support for PRISM, TB PAM and Monthly from line C5-
NHEDSS 4.1. moved

into line C6)
Year 9 Subtotal for PRISM, TB $306,851 $306,851
PAM, and NHEDSS:

Cc7 Monthly Year 10 maintenance and $26,338 $316,056
support for PRISM, TB PAM and Monthly
NHEDSS

C7.1 Data Migration T&M As requested $20,000 $20,000
Year 10 Subtotal for PRISM, TB ' $336,056 $336,056
PAM, and NHEDSS:
GRAND TOTAL- CALENDAR - $3,567,516 $3,567,516
YEARS 1 TO 10:

6. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule, Subsection 1.4 Future Vendor Rates, Table 1.4b, Future Vendor Rates -

Enhancements to read:

Table 1.4b Future Vendor Rates — Enhancements

Position SFY SFY . SFY . 8FY. - SFY. 'SFY 2021 ~ SFY SFY SFY
Title 2016 2017 © 2018 2019 . 2020 711/20- 2022 2023 2021
711/15- 711116- | 71M7- | 71418- 7119 | 6ef30/21 7M1i21- 7M1122- 7M123-
6/30/16 | 6/30M7 | 6/30M8' | 6/30/19 6/30/20 6/30/22 6/30/23 |. 6/30!11’4
Project :
Manager $206.70 $218.10 $232.25 | $246.18 | $260.95 | $260.95 $260.95 $260.95 $260.95
Account
Executive | $218.36 $231.45 $245.35 | $260.07 | $275.67 | $275.67 $275.67 $275.67 $275.67
Developer
$165.82 $165.17 $175.08 | $185.58 | $196.72 | $196.72 $196.72 $196.72 $106.72
Developer _ ®
$155.82 $165.17 $175.08 | $185.58 | $196.72 | $196.72 $106.72 $196.72 $196.72
Help
Desk ;
Speciali $112.36 $119.10 $126.25 | $133.82 | $141.85 | $141.85 $141.85 $141.85 $141.85
st
—_—
STChealth, LLC A-3-1.3 Contractor Initials
$S-2015-DPHS-063-NEDSS-01-A04 Page 3 of 5 Date DR A0S




DocuSign Envelope ID: 2535068A-A1FB8-4DCD-A1AB-D12A76B2E4F5

All termé and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2023, upon Governor and Council
approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Docuslgna:d by:

6/2/2023 Parin M, Ty

S48c0 SECACS

Date Name:Patl"iC'ia M. Tilley
Title: Director

STCHealth, LLC

DocuSigned by:
6/2/2023 [ Micadl Poponicl
Date . Name: T Popovich

Title: ceo

STCHealth, LLC . A-8-1.2
§5-2015-DPHS-063-NEDSS-01-A04 Page 4 of 6
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
6/7/2023 Eﬁhgm Hunvino

Date Name: Robyn Guarino
Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date i Name:
Title:
STCHealth, LLC A-S-12

$8-2015-DPHS-063-NEDSS-01-A04 Page 50f 5
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State of New Hampshire
Department of State

" CERTIFICATE

I, David M. Scanlan, Sccretary.of State of the State of New Hampshire, do hereby certify that STCHEALTH, LLC is
a Delaware Limited Liability Company registered to transact business in New Hampshire on February 15, 2002, 1 further certify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business [D: 397216
Certificate Number: 0006241608

IN TESTIMONY WHEREOF,
[ hereto set my hand and cause to be altixed
the Scal of the State of New Hampshire,

this 3th day of June A.D. 2023,

David M. Scanlan

Secretary of Siate
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CERTIFICATE OF VOTE/AUTHORITY

I, _Sandra Vasseur  of STChealth, LLC. (company) do hereby certify that:

- 1. 1 am the _Chief Financia! Officer (CFO) of _STChealth, LLC. {company).

2. Thatthe _Chief Executive Officer (CEQ) is hereby authorized on behalf of this company to enter
into said contracts with the State, and to execute any and all documents, agreements, and other |
instruments, and any amendments; revisions, or modifications thereto, as he/she may deem |
necessary, desirable or appropriate, and __Michael L. Popovich  is the duly elected

Chief Executive Officer (CEQ) of this company.

3. | further certify that it is understood that the State of New Hampshire will refy on this certificate as
evidence that the person listed above currently occupies the position indicated and that they have
full authority to bind the company and that this authorization shall remain valid for thirty (30) days
from the date of this cerificate.

ousle vorten, " ilitorz

Namae: Sandra Vasseur Date
Title: Chief Financial Officer (CFO) s
Company Name: STChealth, LLC.
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ACORD’ CERTIFICATE OF LIA

DATE (MM/DD/YYYY)
61212023

BILITY INSURANCE

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. FHIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE QF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHOTIZED

IMPORTANT:

] If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be andorsed
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lisu of such endorsement(s).

PRODUCER
Brown & Brown Insurance of AZ, In¢ ~
2800 North Central Avenue, Suite 1100

owEeC! Lisa Brode |

THONE Exy; 602-664-7055 | (A%, wo:

Phoenix AZ 85004 AbbEss; Lisa.Brode@bbrown.com
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : Crum & Forster Specialty Insurance Company 44520
INSURED SCIETEC-0Y \us\reR B : Continental Casualty Company 10358
STCHealth LLC . - i
411 S 1sl Street INSURER € : Landmark American Insurance Co 33‘138
Phoenix AZ 85004 INSURER D : Standard Fire Insurance Company 19070

INSURER E : Sentinel Insurance Company, Ltd. 11000

INSURER £ ; Sentine! Insurance Company 11000
COVERAGES CERTIFICATE NUMBER: 653355995 REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH|THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. |

INSR . ADDLISUBR - POLICY EFF | POLICY EXP
LTSR TYPE OF INSURANCE INSD [ WyD POLICY NUMBER mwnnw'\srwp maifn%mw) LIMITS |
E | X | COMMERCIAL GENERAL LIABILITY Y 595BABE9166 5/9/2023 5i8/2024 EACH OCCURRENCE $ 1,000,000 1
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 1,000,000
MED EXP {Any one person) $ 10,000
- PERSONAL & ADY INJURY | § 1,000,000
| GENL AGGREGATE Lmrr APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY D (e - LOC PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: Empioyse benafits $ 1.000,000
F | AUTOMOBILELIABILITY 59SBABES166 s/a2023 | sterz024 | EOMBINED SINGLELMIT 1) 5 1,000,000
ANY AUTO ' BODILY INJURY (Per person) | $ |
ow SCHEDULED - 1
AUTOS SR | T|sSeHED BODILY INJURY (Per accident}| § ,
RED X | NON-OWNED PROPERTY DAMAGE s 1
AU’TOS ONLY AUTOS ONLY | (Per acciden) !
$ |
€ UMBRELLA LIAB X | oceur Y 59SBABE9166 5/9/2023 5/9/2024 | EACH OCCURRENCE $ $5.000,000
X | EXCESS LIAB CLAIMS-MADE AGGREGATE $ $5,000,000
oeo | X | evenTions 10 non S :
© |WORKERS COMPENSATION W7 147 1A-2 a1i2024 |X | PER OTH- :
AND EMPLOYERS' LIABILITY YIN UB-§ gLt 4112023 1202 [ STATUTE | ER
ANYPROPRIETOR/PARTNEREXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
QFFICERMEMBER EXCLUDED? NiA -
{Mandatory In NH) E L. DISEASE - EA EMPLOYEE| § 1,000,000
i yes, describe
DESCRIPTION OF BPERATIONS beiow £.L DISEASE - POLICY LIMIT | $ 1,000,000
A | Professional - Cyber Y TEO-3014508-02 3/29/2023 | 3/29/2024 | Each daim 5,000,000
B | Excess Lizb $5mX55M 652513206 3/26/2023 32912024 | Apgregate limil 5,000,000
C [ Excess $5m X$10M LHZ802320 32972023 | 3/29/2024 | AQGrepale Limi $5.000,000

Professional - Cyber Tech E&O Total Limit $15million

B Primary $5m Crum & Forster Specialty Insurance Company
C Excess $5M XS $5M Continental Casualty Company

D Excess $5M XS 10M Landmark Insurance Company
Insuring Agreement

See Altached...

PESCRIPTION OF OPERATIONS { LOCATIONS [ VEHICLES {(ACORD 104, Addiuonal Remarks Schedule, may bs attached If more spaca Is required}

CERTIFICATE HOLDER

CANCELLATION 30 days T

'NR Department of Health and Human Services
- 129 Pleasant 5t
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

FeasiDs oo

ACORD 25({2016/03)

The ACORD name and logo are reglstéred marks of ACORD

© 1988-2015 ACORD CORPORATION. All rights reserved.
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AGENCY CUSTOMER ID: SCIETEC-01
LOC #:
ACORD’ :
\ . ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY NAMED INSURED
Brown & Brown Insurance of AZ, In¢ STCHealth LLC
411 S 1st Street
POLICY NUMBER Phoenix AZ 85004
CARRIER NAIC CODE |
EFFECTIVE DATE: |
ADDITIONAL REMARKS |
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, ‘
FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE ,

A - Network Security and Privacy Llabilig

B Regulatory Investigations, Fines and Penalties |
C -Medial Liability

D-PCI DSS Assessment Expenses

E. Breach Response & Remediation

F. Technology and Professional Services Liability

Subject to policy terms, conditions, limitations and exclusions.

Additional Insured and Waiver of Subrogation applies Per attached form SS00080405, applies to the Hartiord General Liability
The following applies to the General Liability:30 days cancellation nolice, 10 days notice of cancellation for non payment

Additional Insured: NH Department of Health and Human Services where required per written contract,

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and lego are registered marks of ACORD {
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JUL29’22 e 2:13 RCVD
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

L.ori A. Shibineite L 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
' ' Fax: 603-2714827 TDD Access: 1-800-735-2964
Pateicia M, Tilley wivw.dhhs.nh.gov
Director .
July 25, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

- State House

Concord, New Hampshire 03301 -

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health

Services, to enter into a Retroactive amendment to an existing contract with STCHealth, LLC

(VC#173134-B002), Scottsdale, AZ, for technical development support for the New Hampshire
Etectronic Disease Surveillance System, by exercising a conlract renewal option by increasing
the price limitation by $226,851 from $3,024,609 to $3,251,460 and extending the completion
date from June 30, 2022 to June 30, 2023, effective July 1, 2022, upon Govermnor and
Council approval 100% General Funds

The original contract was approved by Govemnor and Council on October 21, 2015, item.,

#11, amended on November 8, 2017, item #21, amended with Governor approval on October
20, 2020 and presented to the Executive Council on November 18, 2020 informational item #E
- and most recently November 18, 2020, item #33.

Funds are available in the following account for State Fiscal Year 2023, with the authority
to adjust budget line items within the price limitation through the Budget Office, if needed and
justified. -

Sece attached fiscal details.
EXPLANATION

This request Is Retroactive because additional time was needed to negoliate and finalize
the scope of the work prior to the Conltractor and Department reaching mutually acceptable terms.
The Department ‘initiated the amendment process with the Contractor in March 2022, The
resulting negotiations, which resulted in a reduced rate and terms more favorable to the
Department, were not finalized until July 2022.

" The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and supporl. The electronic system and the
associated modules, STD Patient Reporting Investigation Management System, and
Tuberculosis Program Area Module, are used to investigate and track reporiable diseases. The
Department released a Request for Proposal in March 2022 and is in the process of selecling a
vendor to provide a replacement for these three systems, but needs to support the existing
systems during the vendor selection, contracting, data migration, and system transition period.

The Department uses this electronic system to investigate and track more than 10,000
cases of non-COVID infectious diseases each year, as well as the State's COVID cases, which
is approximately 100,000 cases for 2022 year to date. The electronic system gives the
Department capacity to detect outbreaks of infectious diseases, to respond in a timely manner to

The Depariment of Health and Human Services' Mission is {o join conumunitics and familica
in providing opporiunities for citizens to achicve health and independence.
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His Excellancy, Governor Christapher T. Sununu
and the Honorable Council
Page 2 of 2

control their spread, and to report these data to the Centers for Disease Control and Prevention,
which is a condition of receiving federal funds for infectious disease prevention and response.
The Department wifl monitor services by requiring the Contractor to:

« Acknowledge critical system issues within 15 minutes and take immediate action
to understand and resolve them )

»  Submit written test plans one (1) week prior to any major sofiware release.

« Provide assistance with data migration to the new system.

As referenced in Agreement Part 2, Exhibit C, Special Provisions of the original
agreement, the parties have the option to extend the agreement for up to five (5) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for one
(1) of the three (3) years available.

Should the Governor and: Council not authorize this request, Department will not have
continued support of these electronic surveillance systems that are critical to responding timely
to infectious diseases, including new outbreaks or other public health threats in accordance with
RSA 141-C.

Area served: Statewide
Source of Federal Funds: 100% General Funds

Respectfully submitted,

DocuSigned by:

Qo &..

24BADIIEOBECASS..

Lori A. Shibinette
Commissioner DHHS

e B

Dennis Goulet
Commissioner DolT
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FINANCIAL DETAIL ATTACHMENT SHEET [
NH Elactronic Disease Surveillance System, Patient Reporting Investiagation
Management System Module, and T8 Program Arca Module

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT
OF, INFORMATION TECHNOLOGY DEPT OF, INFORMATION TECHNOLOGY DEPT OF,

IT FOR DHHS

100% General Funds |

. Current Increase/ Medified

SFY Class / Account Class Title Job Number ‘Budget (Decrease) Budget
2016 038-500175 Technalogy Soltware 03900052 $ 183485 $0 $ 183,485!
2017 038-500175 Technology Software - 03900052 $ 275227 $0 $ 275227
2018 038-500175 Technology Software 03900052 $ 280732 $0 $ 280,732
2019 038-500175 Technology Software 03900052 $ - 280732 $0 $ 280,732
2020 038-500175 Technology Software 03900052 $ 286,346 $0 $ 286,346

2021 038-500175 Technology Software 03900052 $0 $0 $0

2022 038-500175 Technology Software 03800052 $0 $0 $0 i
2023 038-500175 Technology Software 03900052 $0 $226,851 $226,851 |
Subtotal $ 1,306,522 $226,851 $ 1,533,373

05-95-90-902510.5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE

CONTROL, EBOLA GRANT
100% Federal Funds -

FAIN # Ug0TPO0053S CFDA # 93.074
' i
Current Increase/ Modified |
SFY Class / Account Class Title Job Number Budget (Decrease) Budget !
2016 102-500731 Contracts for Program |~ 90027030 $ 100.000 $0 $ 100,000
Services ) |
Sub-Total $ 100,000 $0 $ 100,000|

05-95-90-903010-1835 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND [
HUMAN SV§S, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE |

CONTROL, NH EPIDEMIOLOGY AND LABORATORY CAPACITY
100% Federal Funds
FAIN # US0CK000427 CFDA R 93.52%
FAIN # U50CK000522 CFDAH 93.323
SFY . Class f Account Class Title Job Number gt:;:: (::;1:;::::;) hgza:;;:::!
2016 102-500731 Contracls for Prog Svc 90183523 $50,000 $0 $. 50,000
2017 102-500731 Contracts for Prog Svc 90183523 $50.000 $0 $ 50,000
2018 102-500731 Contracts for Prog Svec 90183523 $150,000 $0 $ 150,000
2019 102-5007231 Contracts for Prog Sve 90183523 $50,000 $0 3 50,000
2020 102-500731 Contracts for Prog Sve 90183523 $50,000 $0 $ 50,000
2021 102-500731 Contracts for Prog Sve 90183520 $ 100,000  $0 $ 100,000
Subtota! $450,000 $0 $450,000 |

05-95-90-902510-5470 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, DISEASE CONTROL )
100% Federal Funds
FAIN # U62P5004014 ; ' CFDA # 93.944
FAIN # U52P5004684 CFDA # 93.116

Page 1of 3
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FINANCIAL DETAIL ATTACHMENT SHEET
NH Eloctronic Disease Surveillance System; Patient Reporting Investiagation
Management System Module, and T8 Program Area Module

Page 20f 3

: I
Current Increase! Modified
SFY Class / Account Clasgs Title Job Number Budget (Decrease) Budgot i
2016 102-500731 Contracts for Prog Svc 80022000 $ 14,000 $01 & 14,000
2017 102-5007 31 Contracls for Prog Sve 90022000 3 34,000 $01 § 34,000!
2018 102-500731 Conltracls for Prog Sve 90022000 $ 112,600 $0| % 112,600|
2019 102-500731 Contracls for Prog Sve 90022000 $ 10,000 $01 9% 10,000/
2020 102.500731 Contracls for Prog Svc 90022000 $ 10,000 $01 % 10,000
Subtotal $ 180,600] 3 -1 &  180,600|
|
05-95-90-902510-7536 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND i
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE |
CONTROL, STD/HIV PREVENTION
100% Federal Funds
FAIN # H25PS0049339 CFDA # 93.977 -
FAIN # U62PS003655 CFDA # 93.940
SFY | Class/Account Class Titlo Job Number g::;:: (:;‘::f:::; ; MB‘L‘:,':::’ |
2016 102-500731 Contracts for Prog Svc 90025000 $31,400 $0 $31.400
102-5007 31 Contracts for Prog Sve 80024000 $13,600 $0 $13.600 !
SFY 16 Subtotal $45,000 $0 $45.000 |
2017 102-500731 Coniracts for Prog Svc 90025000 $21,500 $0 $21500 |
102-500731 Contracts for Prog Svc 90024000 $0 $0 $0 |
SFY 17 Sublolal $21,500 $0 $21,500 |
2018- 102-500731 Contracts for Prog Sv¢ 90025000 $7.500 $0 $7.500 |
102-500731 Contracts for Prog Svc 80024000 $10,000 $0 $10,000
SFY 18 Subtolal $17.500 $0 $17,500
2019 102-500731 Conlracts for Prog Svc §90025000 $0 $0 $0
102.500731. Contracts for Prog Svc 90024000 $30,500 - 50 $30,500
SFY 19 Subtola! $30,500 $0 $30,500
2020 102-500731 Contracts for Prog Svc 90025000 $0 30 .
102-500731 Contracts for Prog Svc 90024000 «$25,000 $0 $25,000 |
SFY 20 Subtotal $25,000 $0 $25,000
2021 102-500731 Contracts for Prog Sve .90025000 $26,000 50 $26.000 |
102-5007 31 Contracts for Prog Sve 90024000 $7.,000 $0 $7.000 !
SFY 21 Subtolal $33,000 $0 $33,000° |
2022 102-500731 Contracls for Prog Svc 90025000 $18,000 © $0 $18.,000
102-500731 Contracls for Prog Sve 90024000 $7.000 $0 $7.000
SFY 22 Subtotal $25.000 30 $25.000
Subtotal $197,500 $0- $197,500
. I
|
05-95-90-902510-1501 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND |
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, ELC CARES COVID-19 i
100% Federal Funds .
FAIN # NUS0CK000522 CFDA # '93.323
SFY | Class/Account Class Title . Job Number g‘;g;:: (g’:gf:::; ) “’;‘:‘;’2::’ |=
2021 102-500731 Coniracts for Prog Svc 90183518 $200,000 $0 $200,000 |
Subtotal $200,000 $0 $200,000 |
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FINANCIAL DETAIL ATTACHMENT SHEET
NH Electronic Disease Surveillance System, Patient Reporting Investiagation
Managément System Module, and TB Program Area Module
01-03-03-030010-7695000 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY

2021 038-500175 Technology Software | 3800052 - $292,073 $0 $292,073
: SFY 21 Subtotal $292,073 $0 $282,073

2022 038-500175 Technology Software | - 3800052 $297,914 $0 $297,914 |
’ SFY: 22 Subtotal $297.914 $0 $297 914
' Subtotal $589,987 30 $589,987
| TOTAL $3,024,609 $226,851 $3,251,460

Page 3

of 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNQLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964

www nh.gov/doit

Denis Goulet
Commissioner

July 29, 2022
Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire
. 129 Pleasant Street
Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a Retroactive contract amendment with STChealth, LLC,
of Scotisdale, AZ as described below and referenced as Dol T No. 2015-063D.

The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and support. The electronic system
and the associated modules, STD Patient Reporting Investigation Management System
(PRISM), and Tuberculosis Program Atéa Modulé (TB PAM), are used to investigate and
track reportable diseases. The Department uses this electronic system to investigate and
track more than 10,000 infectious diseases each year. This electronic system gives the
Department capacity to detect outbreaks of infectious diseases, to respond in a timely
manner to control their spread, and to report these data to the Centers for Disease Control
and Prevention, which is a condition of receiving federal funds for infectious disease
prevention and response.

The funding amount for this amendment is $226,851.00, increasing the current contract
from $3,024,609.00 to $3,251,460.00 and by extending the completion date to june 30,
2023 from the current completion date of June 30, 2022. This amendment shall become
effective retroactive to June 30, 2022, upon Governor and Executive Council approval
through June 30, 2023.

A copy of this letter should accompany the Department of Health and Human Services® submission
to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/RA
DolT #2015-0631D
RID: 53248

cc: Michael Williams, IT: Manager, Dol T

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the NH Electronic Disease Surveillance System contract is by and between the State
of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"Department") and STChealth, LLC.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on QOctober 21, 2015, {Item #11), as amended on November 8, 2017, (item #21), as amended on November
18, 2020 (Item #33) and as amended with Governor approval on October 20, 2022, as presented to the
Executive Council as an Informational lem on November 18, 2020 (informational Item #E) the Contractor
agreed to perform certain services based upon the terms and conditions specified in the Contract as
amended and in consideration of certain sums specified; and '

WHEREAS, pursuant to Contract Agreement — Part |, Section 18, General Terms and Conditions,
Subsection 18.8, Amendment and Contract Agreement - Part 2, Exhibit C, Speciat Provisions, Section 3
Extensions, the Contract may be amended upon written agreement of the parties and approvat from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE,-in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement — Part |, Block 1.3, Contractor Name, to read:
STChealth, LLC ’
2. Contract Agreement — Part |, Block 1.7, Conipletion Date, to read:
June 30, 2023 _
3. Contract Agreement- Part |, Block 1.8, Price Limitation, to read:
$3,251,480
4. gc:c’l( Contradct Agreement-Part 2, Exhibit A Deliverables, Section 2 Deliverable Schedule, Table
Lk to read:

Table 21k Implementation Schedule -Deliverables

Ref#. | I . S Deliverabie | Projected Delivery,
, ; Deliverable S W Type Date

CALENDAR YEAR 9 MAINTENANCE,,
SUPPORT AND ENHANCEMENTS

Maintenance and Support

C6-1:

C6-1.1. | Annual maintenance and suppor for PRISM, TB
PAM and NHEDSS:

The Conlractor shall provide a limited license to
use the software and its associated documentation.
The Conlractor shall provide limited application Software
support during the license period to ensure the
system is maintained to allow for possible.data
migralion 1o a new Disease Surveillance System.
Limited application support will include support only s
for bugs deemed critical for the success of the _ M
program. A critical issue,_or P1 is defined below: P

Quarterly

STChealth, LLC ‘ Amendment #3 Contractor Initials _____
§5-2015-DPHS-063-NEDSS-01-A03 Page 10l 7 Date ___7/27/2022
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CRITICAL ISSUE DEFINITION

Issues (incident or defect) that require an
immediate effart for resolution. Any planned wark is
halted unlil the resclution of the issue has been
achieved. While there are no guaranteed time
frames for resolution there is a guarantee of
immediate effort to resolve.

The following are some characteristics of a critical
(P1) issue:

+ Complete or significant loss of business-critical
function to the intended use of Sentinel, TB Pam
and/or PRISM.

= No workarounds are available to allow the
affected business-critical functions to continue.

» The potential for data corruption or complete loss
of service is time sensitive and any delay could
result in catastrophic failure. -

Support shall include:

* Releases that address any Crilical 1ssues within

STC scope.

+ Application Customer Support Services
QAccess to an automated system from
reporting issues through tickets and direct
communications to client support siaff,

OWwith standard hours of operation. Monday —
Friday, 8 AM-5 PM Arizona time {excludes STC
Holidays)

OThe Contractor shall provide 24 hours per
day, seven days per week, issue rasponse for
critical issues with the production environment,
If a production ticket alert occurs for a critical
issue, Contractdr shall take action within 15
minutes of the alert being triggered to begin to
triage the issue and work towards resolution.
CAd-hoc calls when needed for critical issue
discussion,

« Documentation
ORelease/patch notes

ODocumentation portal accessible by all
clients
+ Additional features may still be occasionally
added/updated in the application at the
Contractor's sola discretion. These may include:

OPerformance enhancements
QOUX improvements

OGeneral improvements recommended by
Contractor's quality improvement team.
* The standard support agreement does not include
CDC mandated disease reporting updates, user-
-requested special repors, or a Sentinel dashboard
with data analylics.
» Provide updates of the Seniinel and TB PAM

oS
products via the installation process (Installation le?
[ |

STChealth, LLC ‘ Amendment #3 Contractor Initials |
5§8-2015-DPHS-063-NEDSS-01-A03 Page2o0f7 Date __.7/27/2022




DocuSign Envelope ID: 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

DocuSign Envelope 1D: B2165A85-0533-401B-80C5-5F 1911085EAA

performed by the Contractor). Prism not included in
updates.

« Provide a schedule of updates and/or patches for
planning purposes.

* Responsibilities related to performance and log
file maintenance, such as engine backup jobs,
index rebuilds, and execution plan updates.

+ Database backups are handled via MS-SQL
scheduled daily events, whereby nightly backups of
the database will be stored on the production
drives. Thirty daily backups will be retained. The
SQL scripting required to make this happen will
continue to be the responsibility of the Contractor.
The Contractor shall monitor the performance of
this script at least weekly to ensure that usable
backups are being correctly stored on the drive.
NH is responsible for doing the back-up offsite.

« Any changes in backup procedures performed by
the Contractor will be communicated to the State
PM via updated documentation. All costs
associated with problems to restore or recover
from a failure due to systems compromised the
Contractor backup procedures will be the
responsibility of the Contractor.

Ce-2.

Optional

C6-2.1.

Optional enhancements to be defined using the
Change QOrder Process

Software

. 6/30/2023

C6-2.2.

Data Migration

The Contractor shall allocate up to 20 hours of
consultativeftechnical support for Data Migration
needed, with Department approval, to include
meeting time, time researching questions and time
resolving issues. This time will be accounted for in
the template provided by the Departrnent. If
additional support is needed beyond 20 hours, the
Contractor shall invoice New Hampshire on a Time
and Materials basis and invoice based on the
schedule below. The Contractor must provide the
Department with the cost of the Data Migration -

_consultative/technical support, in the template

provided by the Department, prior {o work being
initiated. The Department must approve of any
work being completed. The Conlractor can only bill
the Department.

Software

6/30/2023

STChealth, LLC

Amendment £3

$5-2015-DPHS-063-NEDSS-01-A03 Page 3.017

Contractor Initials
Date

7/27/2022
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GSA Professional Services State MEC Rate
Business Analyn $15435
Configuratian Management Specialist 112285
Corporate Monitor (Qversight) $234.14
Data Amiysi/Conversion Specialin $120.08
Dztabase Engineer . $150.33
Documentetian Specialisi $1)6.50
GIS Specialist $159.24
Graphict Specialist $99.94

. | Help Desk Specialist $111.30
UMS/ELR Specialist $186.090
Network Engineet 1166.67
Progrum Manager $200.76
Progratomet/Analys: ' $154.35
Pmoject Mamager SN
Public Health Specialist $158.79
QA/Test Specialint 312008
lmstallation xnd Support Engineer $166.67
Systems Administrator $132.52
Systems Engineer $180.13
Teckmica) Minagemenl $155.59
Training Specielis 312008
‘Sr. Business Analyst . $172.20
Sr. Confi;umation Mansgement Specialist $142.80
St. Database Engineer $213.6%
Sr. GIS Specialist $189.37
St. Networt Engincer 3200.76
St. Programmer/Anatyst $185.85
Sr, Public Heallh Speciatist $201.87
Sz. QA/Test Specialist $146.24

.| 51, Systerms Data Archstect $245.70

Sr. Systems Engineer $185.85

5. 'Modify Contract Agrevement-P‘a_r! 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule, Subseclion 1.2 Firm Fix Price, Table 1.2k Payment Schedule to read:

Table 1.2k: Payment Schedule

Ref#

Deliverable

Projected;
Delivery’

Price

Payment
Amount

CALENDAR YEARS 7-9
ENHANCEMENTS ;

"MAINTENANCE, SUPPORT, AND |-

Date

C5-1.;.

Maintenance and Support

C5-3.1.

Monthly Year 7 maintenance and
support for PRISM, TB PAM and
NHEDSS :

Monthly

$24,339.42

$2092,073

C5-3.1.

Monthly Year 8 maintenance and
support-for PRISM, TB PAM and
NHEDSS

Monthly

$24,826.21

$297,914

-.C5-2,

4

Optionial

C5-4.1.

Optional enhancements to be
defined using the Change Order
Process

Monthly

$258,000

$258,000

(7

SHN

STCHealth, LLC

Amendment #3

5§5-2015-DPHS-063-NEDSS-01-A03 - Pagedol?

Contractor Initials

Date  7/27/2022
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6. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule, Subsection 1.4 Future Vendor Rates, Table 1.4b, Future Vendor Rates -

Enhancements to read:

Table 1.4b Future Vendor Rates - Enhancements

(Reduced by |
$100,000 |
. from A2)
Years 7-8 Subtotal for PRISM, $847,987 $847,987
TB PAM, and NHEDSS:

Cs. ‘ $25,971 $306,851
Monthly Year 9 maintenance and ($100,000
support for PRISM, TB PAM and Monthly fromline C5- | |
NHEDSS 4.1, moved |

into line C6) |
8.1 Data Migration As requested $20,000 $20,000 i
Year 9 Subtotal for PRISM, TB $326,851 $326,851 l
PAM, and NHEDSS:
GRAND TOTAL- CALENDAR $3,251,460 | $3,251,460
YEARS1TO 9: l
|

]

Position. SFY [ SFY:2017 | SFY- | “SFY - | SFY | SFY2021 | SFY 2022 | SFY 2023

Title 2016 7/11/16- 2018, 2019 2020. 711/20- | TiU21- 71122- |
: 711115 6/30/17 711 7= 7/1/18- 7/1/19- 6/30/21 6/30/22 6)‘90’!23

: - 630116 : 6/30/48 | 6/30/19 ‘6130/20 :

Project _ l

Manager $206.70 $219.10 | $232.25 | $246.18 | $260.95 | $260.95 $260.95 $260.95 |

|

Account i
Executive $218.36 $231.46 | $245.35 | $260.07 | $275.67 $275.67 $275.67 $275.67
Developer .
$155.82 $165.17 | $175.08 | $185.58 | $196.72 | $196.72 $196.72 $196.72

Developer !

$155.82 $165.17 $175.08 | $185.58 $196.72 | $196.72 $196.72 $196.72 !

I

Help Desk |
Specialist $112.36 $119.10 | $126.25 | $133.82 | $141.85 | $141.85 $141.85 $141.85

I

o8

l Mp

|

.STChealth, LLC Amendment #3 Contractor Initials '
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2022, upon Governor and Council
approval. '

IN WITNESS WHEREOQOF, the parties have set their hands as of the date written below,

STChealth, LLC

DocuSigned by:
7/27/2022 | Miduacl Popovicle
N I2E4AETROERCARS _
Date Name: wmichael popovich
Title:
CEO

State of New Hampshire
‘Department of Health and Human Services

: DocuSigned by
7/28/2022 E)dﬂ‘"l M. '”\LT
Date Name: Patricia M. Tilley
Title: .
Director
STChealth, LLC Amendment #3

55-2015-DPHS-063-NEDSS-01-A03 Page & of 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution, ' )

OFFICE OF THE ATTORNEY GENERAL

Doculignad by:
7/28/2022 | %uﬂ. Gunrno

Date Name: Rrobyn Guarino
Title:
Attorney
I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
STChealth, LLC Amendment #3 -

5$5-2015-DPHS-063-NEDSS-01-A03 Page 7 of 7
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Sentinel Maintenance

Attn: Katrina Hansen
Chief, Infectious Disease Surveillance Section
Bureau of Infectious Disease Control
New Hampshire Division of Public Health Services
29 Hazen Drive
Concord, NH 03301-6504

Scientific Technologies Corporation
411 South st Street
Phoenix, Arizona 85004
480.745.8500 phone
602.598.7712 fax
www.stchealth.com

Information s STC CunfAdenrial & Preprinary " §TChealth

i
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GENERAL DESCRIPTION

This document provides a Statement of Work (SOW) that identifies the efforts required to support and
sustain the STChealth Discase Surveitlanc; products (Sentinel, TB PAM, and PRISM Integration) that
comprise the New Hampshire's Electronic Disease Surveillance System (NHEDSS).

STCHEALTH DISEASE SURVEILLANCE — OVERVIEW

Sentincl is a web-based disease surveillance solution that improves.the transfer of disease reports among

" local agencies, enhances the early detection of disease outbreaks, and uses regional data for
epidemiological investigations. The application is designed to be an integral component of a statewide
disease, bioterrorism, and emergency preparedness system.

Sentinel provides a series of functional features that are core to this product:

 Investigation and Case Management ¢ PHIN Case Notification Messages
o Case Assignment s Patient De-duplication
 Elecironic Laboratory Reporting (ELR) » Case De-duplication
* * Alerts / Notifications *  Oulbreak Management System (OMS)
» Collection, Collation, and Storing of ' Integration
Supplemnental Data * Reporting Capabilities
¢ Linking of Contacis * User Management
» NETSS Report Generation * HL7 Reporting 1o CDC

The TB FAM component of NHEDSS is a comprehensive tuberculosis case management tool that.
provides extended reporting and case management capabilities specific to tuberculosis cases. It confonns
to the most current RVCT requirements established by the CDC.

This case management component includes dala collection in the following core areas:

= Patienl/client personal informalion * Medication treatment regime
= Casc reporting information * Intervention tracking
¢ Client assessmenl (includes Risk ¢ System audit log

Assessment and Medical History) » Contact tracing component

s Laband x-ray

PRISM (Patient Reporting Investigating Surveillance Manager) is a web-based application that contains
functionality specific to sexually transmitted discases (STDs) surveillance. This application is accessed
through singte-sign-on (SSO) from the Sentincl application.

Infarmotion iz STC Confidetial d: Progriesary 54 STChealth
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The PRISM surveillance application includes key functionalities that are core to the product:

*  Administration module * Comorbidity Search
s Report .modulc + Field Records
* Task Lists ¢ Investigation Details

s  HARS Impor Capability

Linked Profil tact Traci
¢ Export Capabilities {(Excel, CDC * {HKE] POkl ES(E e ragmg)

NETSS) » Malternal Record Types
» Electronic Laboratory Reponmg (ELR) s User Management
Interface ¢  Query Seatinel from PRISM

APPLICATION LICENSE USE AND CRITICAL ISSUE SUPPORT

Subject to this Scope of Work, STC grants to New Hampshire a limited license to use the software and its
associated documentation. STC will provided limited application support during the license period to
ensure the system is maintained 1o allow for possible data migration 10 a new Disease Survetllance
System. Limited application support will include suppont only for bugs deemed critical for the success of
the program. A critical issuve, or P1 is defined below: .

CRITICAL ISSUE DEFINITION

[ssues (incident or defect) that require an immediate effort for resolution. Any planned work is halied
until the resolution of the issue has been achieved. While there are no guaranleed time frames for
resolution there is a guarantee of |mmedlate effort to resolve.

The following are some characteristics of a critical {(P1) issue:
¢ Complete or significant loss of business-critical function to the intended use of Sentinel, TB Pam
and/or PRISM.
e No workarounds are available to allow the affected business-critical functions to continue.
« The potential for data corruption or complete loss of service is time sensitive and any delay could
. result in catastrophic failure,
Please keep in mind the descriptions above are guidelines and do not cover every possible condition or
technical situation. STC will work closely with New Hampshire to ensure the issue is understood and is
accuralely deemed a critical issue. STC reserves the right 1o make final determination on priority levels.

Information ir STC Co;qﬁe'lmlal & Propeisiary STChealth -
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Historical Critical Issue Examples for Reference

Iysue Explimation Critival. Rationale
b I ] B

The inability to use.the export
A bug in the system broke the export function when function globally is a critical
HDSD-1980 . ; .
2 people ran the export at the same time issue when caused by the
application code
HDSD-1982 Multiple cases in NHEDSS were presenting the same | CDC IDs are critical to NH's
CDC 1D reporting to CDC
Critical security vulnerabilities were presented in the . Vl.”ncmb“ilics e
HDSD-5751 L application code puts the system
: application code ) .
and its data at risk

In the case of system slowness, New Hampshire will be responsible for ensuring-disk space, mémory and
CPU are ali operating at expecied thresholds before submitting a ticket for STC review.

SUPPORT INCLUDES: -
* Releases that address any Critical Issues within STC scope.
*  Application Customer Support Services
©  Access to an automated system from reporting issues through tickels and direct
comnunications to client support staff.
©  With standard hours of operation: Monday - Friday, 8 AM-5 PM Arizona time (excludes
STC Holidays) i
©. STC provides 24 hours per day, seven days per week, issue response for critical issues
with the production environment, If a production ticket alert occurs for a critical issue,
STC will take action within 15 minutes of the alert being triggered to begin to triage the
issue and work towards resolution.
©  Ad-hoc calls when needed for critical issue discussion.
s Documentation ‘
o Release/palch notes
¢ Documentation portal accessible by all clients
+  Additional features may still be occasionally added/updated in the application at STC's sole
discretion. These may include:
o Performance enhancements
o UX improvements
©  General improvements-recommended by our quality improvement team.

Nole: The standard support agreement does not include CDC mandaled disease reporting updates, user-
requested special reports, or a Sentinel dashboard with data analytics.

Informasion is STC Confidantic. & Proprisiory STChealth ’ "
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DATA MIGRATION .
In the event of ransition to a new Disease Surveillance System, STC will make object maps and any
comments available for the purpose of supporting the transition. STC will allocate up to 20 hours of

consultative/technical support for Data Migration needs as part of this contract, to include meeting time, time

researching questions and time resolving issues. If additional support is needed beyond 20 hours, STC will
invoice New Hampshire on a Time and Materials basis and invoice based on the schedule below. This
contract does not include any additional data migration responsibilities from STC.

GSA Professional Services State MFC Rate
Business Analyst $154.35
Configuration Management Specialist $122.85
Corporate Monitor (Oversight) . $234.14
Data Analyst/Conversion Specialist $120.08
Database Engineer $180.33.
Documentation Specialist _ $136.50
GI1S Specialist $159.24
Graphics Specialist $£99.94
Help Desk Specialist $111.30
UMS/ELR Specialist $186.09
Network Engineer $166.67
Program Manager $200.76
Programmer/Analyst $154.35
Project Manager $221.31
Public Health Specialist 3158.79
QA/Test Specialist $120.08
Installation and Support Engineer $166.67
Systems Administrator $132.52
Systens Engineer $180.33
Technical Management $199.59
Training Specialist $120.08
Sr. Business Analyst $172.20
Sr. Configuration Management Specialist $142.80
Sr. Database Engincer $223.65
Sr. GIS Specialist $189.37
Sr. Network Engineer $200.76
Sr. Programmer/Analys| $185.85
Sr. Public Health Specialist 3201.87
Sr. QA/Test Specialist $146.24
Sr. Systems Data Architect $245.70
St. Systems Engineer $185.85

Infarmasion is STC Confictantinl & Prepriesary - STChealth . £ i |
) _ '|
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STC AND NEW HAMPSHIRE‘DATABASE ADMINISTRATION RESPONSIBILITIES

STC RESPONSIBILITIES INCLUDE:

Provide updates of the Sentinel and TB PAM products via the installation process (Installation
performed by STC). Prism not included in updates.

Provide a schedule of updaics and/or patches for planning purposcs.

DBA responsibilities related to performance and log file maintenance, such as engine backup
jobs, index rebuilds, and execution plan updates.

Database backups are handled via MS-SQL scheduled daily events, whereby nightly backups of
the database will be stored on the production drives. Thiny daily backups will be retained. The
SQL scripting required to make this happen will continue to be the responsibility of STC. STC
will monitor the performance of this script at least weekly to ensure that usable backups are being
correctly siored on the drive. NH is responsible for doing the back-up offsite.

Any changes in backup procedures perfonned by STC will be communicated to the State PM via
updated documentation. All cosis associated with problems to restore or recover from a

failure due to compromised STC backup procedures will be the responsibility of STC.

NEW HAMPSHIRE RESPONSIBILITIES INCLUDE:

e Daily backup of the servers including the application and the MS-SQL. produced database

backups will be the responsibility of DolT. Any and all costs associated with problems to restore
or recover from a failure due 1o compromised DOIT backup procedures will be the responsibility
of the State of New Hampshire. ;

No miodifications to the application ouiside the updates or run any script that will update the
database. STC will not be responsible should an issue arise from a inodification to the
application.

Upon notification from STC of any environment changes or planned updates, the State Project
Manager will notify DolT of any apdates or patches for planning purposes.

Ensuring disk space, memory and CPU are all operating ar expected thresholds

SENTINEL MAINTENANCE AND SUPPORT COSY

The following table provides the Monthly price 10 provide the NHEDSS maintenance and support that
includes Sentinel, TB PAM and the PRISM Integration. The cost is $25,571 per month or $306,851 per

year.

Ihrmaton i ST Confdil 8 Prop o ' 'STChealth ; ' rl
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TOTAL PRICING SUMMARY

Product Name : Extension Year 1

No Cloud:Hosting
(2022-2023)

PR | —

NHEDSS (Sentinel / TB PAM / PRISM) $306,851
Maintenance and Support -~
Monthly Total $25,571

TIMELINE
This subscription is effective July 1, 2022 through June 30, 2023.

faformation b STC.CaWﬂidd Prepringzy sTChea'th
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
19 HAZEN DRIVE, CONCORD, NH 03301

603-1714301  1-800-852-3045 Ext. 4501
Fax: 603-2171-4817 TDD Acceas: 1-800-735-2964

www.dhhanbgor -
; October 21, 2020
His Excallency, Governor Chrigtopher T. Sununu
and tha Honeorable Council
State House . g
Concord, New Hampshire 03301
|INFO AL ITEM

Pursuant to RSA 4:45, RSA 21-P.43, end Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05; 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-16,
2020-17, 2020-18, and 2020-20, Govemor Sununu has authorized the Department of Health and
Human Services, Division of Public Health Services, to enter into a Sols Source amendment to
an existing conlract with Scientific Technologies Corporution (VC#173134-B002), Scottsdale, AZ,
for COVID-19 relaled system enhancements to the New Hampshire Electronic Disease
Survelllance System, by increasing the price limitation by $358,000 from $2,686,608 to
$3,024,609 eflective October 20, 2020. This item is contingent upon Govemor and Council
approval of the corresponding requested action to extend the completion date. 100% Federal
Funds.

The original contract was approved by Governor and Councl! on Oclober 21, 2015; 'ném
#11, and most recently amended with Govemor and Coundil approvaI on November 8, 2017, item
#21.

Funds are available in the following accounts for State Fiscal Year 2021, and sere
enticipaied 1o- be available in State Fiscal Year 2022, upon the availabilty and continued
appropnahon of funds in the future operating budget, with the authority lo adjust budget line items

with!n the price limitation and encumbrances between state fiscal years through the Budgel Cffice, .

if needed and justified. .
Soe attached fiscal detalls.
EXPLANATION

This amendment is Sole Source because the contract was orig;lnany approved as sole

source and MOP 150 requires any subsequeni amendments to be idéntifled as sole source. -

Scientific Technologies Corporation (STC) Is the only Contractor that is able to provide the
maintenance and support of this proprietary software, -

The purpose of this emendment is to complate enhancements to the New Hampshire
Electronic Disease Surveillance System to support COVID-19 case investigation and contact
tracing. The Department uses this system to track the occurrence of all reportable infectious
diseases in New Hampshire, including COVID-18. ‘The Contractor will improve system
functionality and the automaled processing of laboratory test regults that are imported into the
system, resulling in prompt disease invesligations. The Contractor will altso improve-the ability to
access and export investigation data in the system. This data will be enatlyzed and Integrated into
visualization dashboards maintained by the Department to support COVID-19 situatione!

The Department of Health-and Human Services* Mission i to join communilies ond fomilies
in providing opportunilies for citizens 10 achieve health ond independence.

0CY29°20 pn 2:36 DAS ° E
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Mis Excellency, Govemnor Christopher T. Sumuny
ang the Honorable Council
Page 20f2

ewareness and responss a_ctivitieé. All enhancements to the systern will be pursued using o
standardized change order process thet outlines the business requirements for the work end
estimated cost for State approval prior to any work commencing.

The Department will monitor contracted services by requiring the Contractor to:

+« Submit written validation of Requitements for Work for each e_nhénoement
deliverable.

. Sub’mlt writlen test plans and one ‘(1) waek prior to any major software releess.
* Receive State acceptance of enhancement deliverables following their delivery.
e Participate in bl-waekly contract etatus calls with the Department.
" Area served: Statewide !
Sourca of Funds: 100% Federal Funds

In the event that the Federal Funds become no longer avallable, Geners) ?unds will not
be requested te support this program.

Raspec:tfully submitted,
Lori A. Shibinette
Commissioner
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NH Electronic Dissass Survelliance System, Patiant Reporting Investiagation

FINANCIAL DETAIL ATTACHMENT SHEET

Mansgement System Module, and TB Program Area Module

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT
OF, INFORMATION TECHNOLOGY DEPT OF, INFORMATION TECHNOLOGY DEPT OF,

IT FOR DHHS
100% General Funds
: Currant Incroaso/ Modlified
SFY Clpss [ Account Class Titlo Job Number Budget (Decroaso) Budget
2016 038-500175 Technclogy Softwara 03900052 $ 181,485 $0 3 183,485
2017 038-500175 Jeochnology Software 03800052 [ 275,227 $0 $ 275,227
2018 038-500175 Technology Sohware 03900052 $ 280.732 £0 S 280,732
2019 038-500175 Technology Software 03800052 [3 280,732 $0 H 280732
2020 038-500175 Technology Software 03900052 $ - 286,346 $0 3 286,346
Subtotal $ 1,306,522 30 $ 13083522
05-95-80-902510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF KEALTH AND
HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, EAOLA GRANT
. ] 100% Federal Funds
FAIN # LUBOTPO00535 CFDA # 83.074
' Curront Incroesef Modified
SFY Class / Account Class Title Job Number ‘ Budgat (Docreose) Budpet
102-500731 Contracts for Program 90027030 3 100,000 $0 [ 100,000
2016
Sorvices
Sub-Total $ 100,000 30 $ 100,000
.05-95-60-903010-1835 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, NH EPIDEMIOLOGY AND LABORATORY CAPACITY
100% Fodoral Funds
« FAIN & USOCKO000427 .CFDA H 83.521
FAIN Y US0CK000522 CFDA# 93.323
. Current Increasef Moditied
SFY Class / Account Ciass Title Job Number Budgot (DACTOENS) ' Bu_dggt
2016 102-5007314 Contracts for Prog Sve 90183523 $50,000 $0 $ 50,000
2017 102-500731 Contracts for Prog Sve 90183523 $50,000 $0 $ 50.000
2018 102-500731 Contracts for Prog Sve 90183523 - $150,000 $0 s 150,000 ]
2018 102-500731 Contracls for Prog Sve 80183521 $50.000 $0 $ 50,000
2020 102-500731 Contracts for Prog Sv¢ 80183523 £50.000 . 50 $ 50,000
2021 102-500731 Contracts for Prog Sve 80183520 S0 $ 100.000] & 100,000
- Subtotof $ J350000]| $100,000 3 450,000
05-65-80-802510-5170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND )
HUMAN SVS§, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, DISEASE CONTROL
. 100% Federal Funds
FAIN # U62P5004014 CFDA # 93.944 .
FAIN # U52P5004684 CFDA# 93.116
’ Curront Increasel Modified
SFY _ Class J Account Class Titlo Job Numbeor Budgot (Decreass) Budget
2016 102-5007 31 Conlracts for Prog Sve 80022000 3 14,000 08 14,000
2017 102-5007 31 Conlracls for Prog Sve 80022000 $ 34,000 $0)1 § 34,000

Pagelof 3
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, FINANCIAL DETAIL ATTACHMENT SHEET
NH Eloctronic Disease Survelllance System, Patlant Reporiing Investiagation
Management System Module, and TB Program Area Module

2018 102-500731 Contracts for Prog Sve 90022000 [ 112,600 $0] % 112,600
2018 102-500731 Contracts for Prog Svc 20022000 S 10.000 01§ 10,000
2020 102-500731 Contracts for Prog Sve 90022000 $ 10,000 801 $% 10,000
Subtotal ‘$ 180600] § e 180,600
05-95.90.90251 Q-YSSQ HEA.LT_H AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, STO/HIV PREVENTION ’
100% Foderal Funda .
FAIN # H25PS50049339 .CFOA ¥ 83.977
FAIN # UGE2PS001655 CFOA # 93.040
SFY Class / Account Ciloss Title Job Number g‘:‘:;:: (g‘:::’::::) :‘:c::::’
2016 102-5007 1 Contracis for Prog Svc 80025000 ° $31,400 £0 $31,400
102-5007 01 Conlracls [or Prog Sve 90024000 $13,600 $0 $13,600
SFY 1§ Subtota! $45,000 30 $45,000
2017 102-500731 Contracils for Prog Sve 90025000 $21,500 $0 $21,500
102-50073 1 Contracls for Prog Sve { ° 90024000 $0 $0 30
SFY 17 Subtotal $21.500 50 $21,500
2018 -$02-500731 Conlracts for Prog Sve 90025000 $7.500 0 $£7.500
102-500731 Conlracts for Prog Sve 90024000 $10.000 . $0 $10,000
i * SFY 18 Sublotal $17.500 " 830 $17,500
2019 102-50071 Conlracts tor Prog Sve 90025000 .80 $0 $0
102-500731 Conlracts for Prog Sve 90024000 $30,500 $0 $30.500
. SFY 19 Sublotal $30,500 $0 $30,500
2020 102-500731 Contracts for Prog Svc |~ 90025000 $0 $0
: 102-500731 Contracts for Prog Sve 80024000 $25,000 $0 $25.000
SFY 20 Subtolal $25,000 $0 $25.000
2021 102-500731 Contracts for Frog Svc 90025000 $0 $26,000 - $26,000
102-500731 Contracts for Prog Svc 90024000 $0 $7,000 $7,000
SFY 21 Sublotal $0 $33.000 $33,000
2022 102-500731 Contracts for Prog Svc 80025000 $0 $18,000 $18,000
302-5007 31 4 Contracls for Prog Sve 90024000 $0 $7.000 $7.000
SFY 22 Sublolal $0 $£25,000 $25.000
Subtotal $139,500 $58,000 $197,500
05-95-80-002510-1901 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
. 100% Federal Funds
FAIN & NUSOCKO00522 CFDA # 93.323
SFY Class J Account - Closs Titla Job'Number g::;:: ‘g':::’:::; y 'g‘::g::’
2021 102-500731 Contracls for Prog Sve | 90183518 50 $200,000 $200.000
Subtotal 30 $200,000 $200,000
01-03-03-030010-7695000 GENERAL GOVERNMENT, _INFORMATION TECHNOLOGY
2021 038-500175 Technology Software | 3800052 $292,073 50 $292,073
SFY 27 Subtotal $£292,073 $0 $202,073
2022 038-500175 Technology Sohware | 3800052 $207.914 50 $207.014
SFY 22 Subtotal . $297.914 0 $297.914
= Subtota! $5689,987 $0 $589 987

Page20f3
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FINANCIAL DETAIL ATTACHMENT SHEET
NH Electronic Discase Survelllance System, Patlent Reparting Invastliagation
Management System Module, and TB Program Area Module

|

$358,000 | $3,024,600 |

[ rovaL | $2686608 |

Page3of 3
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STATE OF NEW. HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Sbibioette 29 HAZEN DRIVE, CONCORD, NH 03301
Commissivaer 603-171450)  1-800-852-1048 ExL 4500
Fax: 603-2714827 TDD Accens: (-800-735-2964
Liza M. Morrls www.dhbinb gov

Director

October 5, 2020

His Excellency Govemor Christopher, T. Sununu
and the Honorable Countil

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health |
Services, 10 enter Into 8 Retroactive Sols Source amendment 1o an existing contract with |
Scientlfic Technologles Corporation (VC#173134-B002), - Scottsdale, AZ, for technical
development, suppornt, and services of the New Hampshire Electronic Disease Surveillance
System (NHEDSS), by exercising a renews] option by extending the completion date from June
30, 2020, to June 30, 2022, and by increasing the price limitation by $589,987 from $2,076,622
10 $2,666,609, eflective retroactive to June 30, 2020, upon Govemnor and Council approval. 50%
Federal Funds and 50% General Funds. .

, The original contract was approved by Governor and Councit on October 21, 2015, item
- #11 and most recently amended with Govemor and Council approval on November 8, 2017, item
#{21). The Department has submitted a request lo Govemor Sununu to approve the addition of
$358,000 to support system enhancaments o ths Electronic Disease Surveillance System related I

o COVID-19.

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the avallabllity and continued
appropriation of funds in the future operating budget, with the authority to agjust budget line items i
within the price limitation and encumbrances between slate fiscal yeara through the Budget Office,
if needed and justified.

See attached fisca) detalls. |
EXPLANATION

. This request is Retroactive because more time was needed to negotiate and finalize the
scope of the work prior 1o tha Contractor accepting the terms of the agreement. The Department
Iniliated the emendment process with the Contractor In March 2020. However, the Department
required additional time to negotiate a reduced rate with the Contractor more favorable to the
State; the resulting rate was rot finalized until August 2020.

This request is Sole Source because the contract was originally approved as sole source

- and MOP 150 requires any subsequant amendments to be Identified as sole source. Sciantific

Technolegies Corporation (STC) is the only vendor that is able to provide the maintenance and
support of this propristary software.
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His Excellancy, Govermnor Christopher T. Sununu
and the Honorable Coundl)
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The purpose of this request is for the Contractor to continue to provide New Hempshire.
Electronic Disease Surveillance System maintenance and support. The electronic syster and the
associated modules, STD Patient Reporting Investigation Management System (PRISM), and
Tuberculosis Program Area Module (TB PAM), are used lo investigate and track reportable
diseases, The Department uses this electronic system to invesligate and track more than 10,000

-infectious diseases each year. This electronic system gives the Department capacity to detect
outbreaks of infectious diseases, to respond in a timely manner 10 controt their-spread, and to
report these data to the Centers for Disease Contro! and Prevention, which is-a cand:tlon of
. receiving fedaral funds for infectious disease prevention and response,

The Contractor will continue to provide annual support and maintenance, including Help

Desk Support, bug fixes, patches, and software updates. In addition, the Contractor will enhance

system functionality as requested by the Department to adjust for changing disease reporting

- needs. The system and theaae enhancements will improve the Depanment s ability to control the
spread of infectious diseases in New Hampshire.

The Department will monitor contracied services by requiring the Contragtor to:
o Submit wrilten validation of Regquirements for Work for each enhancement
deliverable.
« Submit written test plans and.one (1) week prior to any major software release.
Receive State acceptance of anhancement deliverables following thelr delivery.
Parlicipate in bi-weekly contract status calls with the Department.

As referanced in Agreement Part 2, Exhibit C, Special Provisions of the onginal contract,
the parties have the option to extend the agreement for up to five (5} additional years, contingent
upon setisfaciory delivery of services, avaitable funding, agreement of the parties, and Governor
and Council approval. The Department is exercising its option to renew services for two (2) of the
five (5) years available.

‘Should the Govemor and Council not authorize this request, the Daparimenl will not have
continued support of these electronic surveillance systems Lhat are critical to responding timely
to infectious diseases, including new outbreaks or other public health threats in accordance with

RSA 141-C.
Area served Statewlide
Sourca of Funds: 50% Federal Funds and 50% General Funds.

In the aevent that the Federal Funds become no longer avallable, General Funds will not
be requested to support this program.

Respectiully submitted,

ori A. Shibinefte
Commissioner

o A

The Deportment of Heolth and Human Sm.-im'Mim'q:: Q?zﬂﬂlﬁmﬁﬁﬂlﬁb and femilies
i in providing oppartunities for citizena to achieneRiiravdSagmerdence.

'RID# 53248
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FINANCIAL DETAIL ATTACHMENT SHEET
NH Eloctrontc Disszse Survelilance System, Patient Reporting Investiagation Managsment
System Module, and TB Pregram Area Module

01.03-03-030010-7695 GENERAL GOVERNMENT, INFORMAYION TECHNGOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, INFORMATION TECHNOLOGY OEPT OF, IT FOR

OHHS
100% General Funds
SFY. Clzss f Account Class Tille Job Number Current Budget Incroase/ Modified Budget
_ ) . {Docroase) |
2016 038-500175 Technology Software 03900052 $183.485 $0 $183.485 |
2017 0638-500175 Technology Softwaro 03900052 $275,227 30 $275,227 i
2018 038-500175 Yechnclogy Software 03900052 " $280.732 $0 $280,732 |
2019 038-500175 Tachnology Software 03900052 $280,732 $0 $280,732 |
2020 038-500175 Technology Sofiware 03900052 $286,346 $0 $286.348 |
: Subtotal $1,308,522 $0 §$1,306,522
05-95-80-902510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVYS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,
EBOLA GRANTY
3 100% Fedoral Funds |
FAIN# USOTPOO053S CFDA B 93.074 |
. ; .
SFY Class / Account Class Titla Job Number Current Budget increnssl Modlfiad Budgot{
: {Decrease)
2016 102-500731 Contracis for Prog Sve 90027030 $100,000 $0 $100,000
Sub-Total $100,000 30 3100000 |
05-95.-80-903010-1835 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN |
SVS5, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,
NH EPIDEMICLOGY AND LABORATORY CAPACITY
100% Federal Funds
FAIN & USOCK000427 CFDA R 93.521
FAIN & US0CK000522 CFDA W 93.323
SFY Class Account Class Title JobNumbor | Current Buaget | ¢8| modined Budget
b (Decreaso) x
2016 102-500731 Contracts for Prog Sve 80183523 .$50.000 $0 $50,000 ;
2007 102-500731 Contracts for Prog Sve 50183521 - $50.000 $0 $50.000 }
2018 102-500731 Contracts for Prog Svc $0183523 $150.000 R ) $150.000 |
2019 102-500731 Contracts for Prog Sve 90183523 $50,000 30 $50,000 |
2020 102-500731 Contracts for Prog Sve 8018352) $50,000 $0 $50.000 |
' . Subdtoto! $350,000 $0 $350,000 |
05-95-90-902510-5170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAIN |
SVS5, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, |
DISEASE CONTROL
100% Fodoral Funds
FAIN B U62PS004014 CFDA # < 91.944 |
FAIN # US52P5004684 CFDA # 683.116 i
SFY Class / Account Class Title Jab Number ‘Curront Budgot i Modiflod Budgot
. g _(Decroaso)
2016 102-500731 Coniracls for Prog Sve 80022000 $14.000 $0 $14,000
2017 " 102-500731 Contracls for Prog Sve 80022000 $34,000 30 $34,000
2018 102-500731 Conlracis for Prog Svc 20022000 $112.600 $0 $112,600
2019 102-500731 Conlracts for Prog Svc 90022000 $10,000 30 $10,000

Page 1 of 2
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FINANCIAL DETAIL ATTACHMENT SHEET
NH Eloctronic Disoaso Survelllance Systom, Patient Roporting Investiagsation Managemont
System Module, and TB Program Ares Module

2020 102-500731 Contracts for Prog Svc 80022000 $10.000 0 510000 |
Subtotol - $180,600 30 $130,600 |
05-95-90-902510-7536 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,
STO/MHIV PREVENTION
) 100% Federal Funds i
FAIN B H25P50049339 - i CFDA# 93.877 f
FAIN # U62P5003655 CFDA R 93.940 |
SFY Class / Account Cloas Titlo Job Numbar Curront Budgat (g':;:::::’ hﬁodlﬂod Budgo|t
‘2018 102-300731 Contracts for Prog Svc 80025000 $31,400 . 30 $31,400 !
102-500731 Contracts {or Prog Svc 80024000 $13.600 50 $13.600 |
SFY 16 Subtotal $45,000 $0 - $45000 |
2017 102-50071 Conlracts for Prog Sve 90025000 $21,500 $0 - $21,500 |
102-500731 Contracts for Prog Sve 90024000 50 $0° $0 ]
SFY 17 Sublotal $21,500 $0 $21.500 |
2018 102-500731 Contracls for Prog Sve 90025000 $7.500 $0 $7.500 |
102-500731 Conlracis for Prog Sve 90024000 $10.000 $0 $10,000 |
j SFY 18 Subtotal $17.500 - 30 $17,500 |
2019 102-500731 Coniracls for Prog Sve 80025000 $0 $0 $0 |
102-500731 Contracts for Prog Sve 80024000 $30.500 30 $30,500 |
SFY 19 Sublotal $30,500 $0 $30.500 |
2020 102-5007 1 Contracts for Prog Svc 90025000 30 S0
‘ 102-500731 Conlracts for Prog Svc 90024000 $25.000 $0 $25.000
SFY 20 Subtotal $25,000 $0 $25000. |
Subtota! $139,560 30 $139,500 !
|
05-55-90-802510-1801 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN |
* SVS, HHS: DIVISION OF PUBLIC KEALTH, ELC CARES COVID-18 :
. 100% Fodaral Funds
FAIN# NUS0CK000522 CFOA # 93.323 !
01-03-03-030010-7695000 GENERAL GOVERNN}ENT. INFORMATION TECHNOLOGY
2021 038-500175 Technology Softwars | 3800052 30 " $292,073 $202073 |
SFY 21 Subtolal 30 $202.073 $202,073 |
2022 038-500175 Technology Software | 3800052 $0 $297.914 $207.914
SFY 22 Subtolal $0 $297 914 $297.014 !
Sublotal $0 $589,987 $589,007 |
i TOTAL $2,076,622 - 3589987 $2,666 609 |

Page 2 of 2




DocuSign Envelope |D: 2535068A-A1F8-4DCD-A1AB-D12AT6B2E4FS

DocuSign Efvelope ID: B2165A85-0533-401B-80C5-5F 1011985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 i
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wwiv.nh.gov/doit

Denis Goulet
Commissioner

Ociober 28, 2020

Lori A. Shibinette, Commissioner
Departmeni of Health and Hurnan Services
Siate of New Hampshire

129 Plersant Street

Concord, NH 03301

Dear Commissioner Shibinetie:

This letter represents formal notification 'Ih.al the Department of [nformation Technology (DolT)
has approved your agency’s request 1o enter imo a Retroactive Sole Source coniract amendment with
Scientific Technologies Corporauon of Scotisdale, AZ as described below and referenced as DolT No.
2015-063B.

The purpose of this amendmenl to continue the mainienance, suppori and enhancernent of
the existing disease surveillance system, known as the New Hampshire Electronic Disease
Surveillance System. This system is used 1o manage the investigation and response to more
than 8,000 infectious disease repons that are reporied each year in New Hampshire under
RSA 141-C. This system is critical 10 the state’s capacity to monitor and control the spread
of infectious dnscascs detect outbreaks of infeclious discases, 1o respond in a timely
manner 10 comrol their spread, and to report these-data to 1he Center for Disease Control
and Prevention, which is a condition of receiving federal funds for infectious discase
prcvention and response.

The funding amount for this amendment is $589,987, inceeasing the current contract from
$2,076,622 10 82,666,609 and by extending the completion date to June 30, 2022 from the
original completion date of June 30, 2020. This amendment shall become effective
retroactive to June 30, 2020, upon Govemor and Executive Council approval through June
30, 2022.

A copy of this letter should accompany the Depanment of Health and Human Services' submission
16 the Governor and Executive Council for approval.

Sincerely,
Denis Goulel
DG/kaf 9
DolT #2015-063B
RID: 53248

cc: Michael Williams, IT Manager, Do}T

"Innavative Technologies Todoy for New Hampshire's Tomorrow”™
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Now Hampshire Department of Health and Human Services
NH Electronic Disease Surveiliance System Contract

[y

- State of New Hampshire
Department of Health and Human Services
Amendment #2 to the.
NH Electronk Disease Survelllance System Contract

This 2™ Amendment to the. NH Elactronic Disease Surveilance System contract (hereinafler referred to,  _ .
as "Amendritent #2°) between the State of New Hampshire. Department of Heafth and Human Services
(hereinafter referredto as the “Depariment”) and Scientific Technologies Corporation, (herelnafter referred

" 10 @s "the Contractor*), a corporalion wih a place of business at 411 South 1st Streel, Phoenix, Arzona

85004,

WHEREAS, pursuan! 10 an agreemen! (the "Contrect”)- approved by the Govemor and Executive Councll
on October 21, 2015, (Item #11), as amended on November 8, 2017, (item #21), the Contractor agreed to
perform cartain services based upon the temms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Contract Agreement — Pant |, Section 18, General Terms and Conditions,
Subsection 18.8, Amendment and Contract Agreement - Part 2. Exhibit C, Special Provisions, Section 3
Extensions, the Contact may be amended upon wiritlen agreement of the parties and approval from the
Govemor and Executive Council; and :

WHIfREAS. the parties agree to extend the term of 1he agreement, Increase the price limitation, or modify
the scope of eervices to support continued delivery of these services; and :

' NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties herelo agree to amend as follows:

1 Contract Agreement - Part |, Block 1.7, Completion Date, to read:
June 30, 2022. i

2 Contract Agreement- Part |, Block 1.8, Price Limitation, to read:
$3,024,609.

3 Contract Agreement —Part |, Block 1.8, Contracting Officer for State Agency, lo read:
Nathan D. White, Director.- :

4 Contract Agreement — Pant |, Block 1.10, State Agency Telephone Number, 1o read:
603-271-9631.

5 Add Contract Agreement-Pan 2, Exhibit A Daliverables, Section 2 Deliveradle Schedule, Table
2.1k to read:

Yeble 21k Implementation Schedule —Deliverables
s L)

_ Deliverable Dol?:;:mo Projoct;:gellvew
~ . .| CALENDAR YEARS 7-8 MAINTENANCE, T & .
_ | SUPPORT AND ENHANQEMENTS :
oAl | Maintonanco and Suppont y
C6-1.1. | Annual malntenance and support for PRISM, TB
PAM and NHEOSS Software Querterly
i Co:2- | Optional
C6-2.1. | Optional enhancements to be definod using the .
i Change Order Process . Sofenis . _&30002.2
Scioniific Technologies Corporation Amendmaent B2 Contractor mnger L

§5.2015-DPHS-083-NEDSS-01-A02 Fpgjo 1 ot a Ote8/1972020.
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Now Mampshire Department of Heaith and Human Services
NH Electronic Disease Survelllance System Contract

6. Modify Contract Agreement - Part 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedute, Subsaction 1.2, to read:

1.2 Firm Flxed Price

. -.Tnis is.a.Firm Fixed Price .{FFP) Contract totaling the centract price Iimnation in Contract _. .
Agreement — Part 1, Block 1.8, Price Limitation for the perlod between Date of Govemor and

Executive Councll approval through the data epacified in Contract Agreement — Part 1, Block
The Contractor shall be responaible for performing Its

1.7. Contract Completion Date.

obligations in accordance with the Contract. This Contract will ellow the Conlractor to invoice
the atete for the activities In the following tables. '

7. Add Contract Agreement-Part 2, Exhiblt B Price and Payment Schedule, Section 1 Payment
Schadule, Subsection 1.2 Firm Fix Price, Teble 1.2k Payment Schedule to read:

Table 1.2k:

Ref #

Payment Slchod ule

Dellverable

Projected Price
Dellvery

Date

Paymont
* Amount

CALENDAR YEARS 7-8

MAINTENANCE, SUPPORT AND

ENHANCEMENTS

Maintonance and Support

C5-3.1.

‘Monthly Year 7 maintenance and

support for PRISM, TB PAM and

NHEDSS

§24,339.42
Monthly

$292,073

C5-3.1.

Monthty Year 8 mamtenanoe and
support for PRISM, T8 PAM and

NHEDSS

$24,826.21
Monthly

3297914

Optlonal

Co-4.1.

Optional enhancements to be
defined using the Change Order

Process

.$358,000
06/3072022

$358,000

Years 7-8 Subtotal for PRISW,

TB PAM, and NHEDSS:

$947,087

$647,987

GRAND TOTAL- CALENDAR

YEARS 1 TO 8:

$3.024,609

$3,024,609

8. Modity Contract Agreemem -Part 2, Exhibit 8, Section 1, Payment Schedule, Subsection 1.3,
Enhancement Pricing Summary, by deleting Table 1.3: Enhancement Pricing Summary Table In
its entirety and reptacing with the following:

Table 1.3: Enhancement Pricing Summary Tablo

PRISM Y8 PAM NHEOSS TOTAL

SFY 1 (2016) $37.200 $14.000 $80,400 $131,600

§FV 7(2016) $21.800 $33.000 $94,600 $150,400
Sdentific Technologles Corporation Amonament 82 Conlractor |nmah7"5"di IA .
SS-2016-DPH S-083-NEDSS-01-AQ2 Poge 2 0f B Date 811972020
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New Hampshire Department of Health and Human Services
NH Elactronic Disease Surveillance System Contract -
SFY 3(2017) $20,000 $15,000 $50,000 $85,000 |
SFY 3(2017) 30 $0 .$97.600 ; $97.600
{Amondmant #1) ' :
. . , _ I
— | -—-8FY- 4 (2018) - — | —-.$15,000 - .| —. .$10,000 .- {... - $50000 .. — | — . $75,000 — .| oeee |
SFY 4(2018) $0 50 $115,500 $115,500
{Amendment #1) ; ; .
. ; i
SFY 6 (2019) . $15,000 $5,000 $50,000 $70.000 'I
(Amendment #1)
SFY 8 (2020) $15,000 - $5,000 $25,000 $45,000
{Amandment #1}
SFY 7 (2021) $33,000 $0 . $300,000 " $333,000
{Amendment #2) ) ) i
. $25,000 30 $0 $25,000
SFY 8(2022) \
_(Amendment 02)
TOTAL: $182,000 $83,000 $863.100 $1,126,100

. B M'odify Contract Agreement-Part 2, Exhibit B Price and Paymen! Scheduls, Section 1 Payment
Schedute, Subsection 1.4 Future Vendor Rates, Table 1.4b, Future Vendor Rates ~

“Enhancements to mgd: |
Yable 1.4h Future Vendor Rates — Enhanc_emenls i
Position Title | SFY 2016 SFY 2017 SFY SFY 2018 | SFY 2020 SFY 2021 SFY 2022
T14116- THi16-~ 2018 THH18- - T1119- 71120 TMi21-
6/30/16 6730117 THIT- 6/30/19 630120 . 8130121 enviaa .|
e/30/18 ' ,
Project . : .
Manager $206.70 $219.10 $232.25 | $246.18 $260.85 | $260.05 $260.95
| Account !
Executive - $218.36 $231.46 $245.35 $260.07 $2715.67 | $275.67 ‘| $275.67
Developer _ '
$155.82 $165.17 $175.08 $185.58 $196.72 | $196.72 $196.72 |
I
Developer ’ .
$155.82 $1685.17 §175.08 $185.58 $196.72 | $196.72 $106.72
Sclenlific Techinologhes Comporation Amendment #2 Contractor Initials ME)_

§5-2015-DPHS-063-NEDSS-01-A02 Pege 3ol . Dale §/1812020
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New Hampshire Department of Health and Human Services
NH Electronic Disease Survelllance System Contract

Help Desk
Speclalist $112368 | $119.10 | $128.25 $133.82 $141.85 | $141.85 $141.85

10. Modify Contrect Agreement — Pant 2, Exhibit B, Price and Payment Schedute, Section 2 Contract

price, to read: A SO =

2. Contract Price

Notwithstanding any provigion in the Contract to the contrary, and notwithstanding unexpected
circumstances, In no event shall the total of all payments made by the Stete exceed the contract
price limitation in Conlract Agreement — Part 1, Block 1.8, Price Limitation. The paymnent by the
State of the total Contract price shall be the only, end the complete reimbursement to the '
Contractor.for all fees and expenses, of whatever nature, incurred by the Contractor in the

performance hereof.

The State will not be responsibie for any trave! or out of pocket expenses incurred in the
performance of the Services performad under this Contract.

14, Modify Contract Agresment — Part 3, Exhibit O, Special Exhibits, Attachments and Certificates,
Section 1, by adding Exhibit K, OHHS Information Security Req virements, which is attached hereto
and incorporated by reference herein. ,

12. Add Attachment #6: Statement of Work Amendment #2, which Is attached hereto and Incorporated
by refarence herein, '

Scientific Technologies Corpemtion Amondmeant 2 Contractor initlaly ﬂ / !
§5-2015-DPHS-083-NEDSS5-01-A02 Pogo 4 of 6 Depte _B{182020
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Now Hampshire 6oparhnent of Hoalth and Human Services
NH Electronic Disease Survelllance System Contract

All terms and conditions of the Contract and prior emendments not mcensistent with this Amendment #2
remaln in full force and effect. This amendment shall b retroactively effective to July 1. 2020 upon the
date of Govemnor and Executive Cound approval. .

IN'WITNESS ' WHEREOF : the-parties have set their hands as of the-data written-below;

State of New Hampshire
Department ol Health and Human Services

evion Shbind
THe: (y mpni$SIenen

Scientific Technologtes Corporation

8/19/2020 /VW’- W/ IW

Date " Name:
Tille: CEO
Sdentific Technologles Corporation Amendmant 2

$5.2016-DPHS-083-NEDSS01.-A02 Pago Sofé
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- New Hampshire Departmaent of Health and Human Services
NH Electronic Disease Survelllance System Contract

The preceding Amendment, having bean reviewed by this office. Is approved as to form, substance, and
oxecution. ‘
OFFICE OF THE ATTORNEY GENERAL

08126/20 : Cathorinatomss

Date Name: : ]
. Title: Catherine Pinos, At!orney

| hereby certify that the foregaling Ameﬁdmpm was epproved by the Govemor and Executive Councll of
the State of New Hampshire &t the Meeting on: ' (date of meeling)

OFFICE OF THE SECRETARY OF STATE

Oate Name:
Title:
]
Sciontific Technologles Corporation Amendmont 62

§5-2015-DPHS-063-NEDSS-01.A02 Pago8of 8
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New Hampshire Department of Health and Human Services
~Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document: -

1. "Breach”™ means the ioss of conirol, compromise, unauthorized disclosure,
uvnauthorized acquisition, unauthorized access, or any similar term referring to
sitvations where persons other than authorized users and for an other than
aulhorized purpose have access or potential access lo personally identifiable
informalion, whether physical or electronic, Wilth regard to Prolected Heallh
Information, = Breach” shall have the same meaning as the term "Breach” in section
164.402 of Tille 45, Code of Federa! Regulalions. :

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security incident
Handling Guide, Nalional lnshlute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidenlial Information™ or “Confidential 0ala” means alf confidential information
disclosed by one party io the glher such as all medical, heallh, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally ldentifiable tnformation.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (BHHS) or accessed in the course of performing contracled
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulalion. This informalion includes, but is not limited to
Protected Health Informalion (PHI), Personal Information (Pl), Personal Financial
Information (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN),
Paymeni Card Industry (PCl), and or other sensilive and confidential information.

4. "End User” means any person or enlity (e.g., contraclor, conlraclor's employee,
business associale, subcontraclor, other downstream user, elc.) that receives
DHHS dala or derivalive data in accardance with'the terms of this Conlract.

5. "HIPAA™ means the Health Insurance Ponability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incidenl” means an act thal potentially violales an explicil or implied security policy,
which includes attempls (either failed or successful) to gain unauthorized access to a
system or its dala, unwanted disruplion or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to syslem hardware,
firmware, or software characlerislics withoul the owner's knowledge, inslruclion, or
consent. Incidents include the loss of data through thefl or device misplacement, loss
or misplacemenl of hardcopy documents, and misrouting of physical or electronic
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7.

10.

11.

12.

mail, all of which may have the potential to put the dala al risk of unauthorized
access, use, dISC|CISUfe modification or deslructmn

“"Open Wreless Network' means any nelwork or segment of a network that is

not designated by the State of New Hampshire's Departmant of Information
Technology or delegate as a prolected network (designed, tested, and
approved, by means of.the State, 10 transmit) will be cansidered an open
network and no! adequately secure for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS data.

“Personal Information” {or "Pi"} means information which can be used to dislinguish
or trace an individval's identily, such as their name, soclal security number, personal
information as defined’in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with ofher personal or identifying information which is linked
or linkable to a specific individual, such as dale and place of birth, mother's maiden
name, elc.

“Privacy Rule” shall mean the Standards for Privacy of lndividbally Identifiable Health
information at 45 C.F.R. Parls 160 and 164, promulgaled under HIPAA by the United
Stales Depanmenl of Health and Human Services.

*Protected Health Information™ (or "PHI™) has the same mearing as provided in the
definition of "Protected Heallh Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

"Security Rule” shall mean the Security Standards for the Protection of Electronic
Protecled Health Information at 45 C.F.R. Parl 164, Subpant C, and amendments
thereto.

*Unsecured Prolected Heallh Information™ means Prolecled Health Informalion that is
not secured by a technology slandard thal renders Prolected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Conlfidential Information.

1,

The Contractor must nol use, disclose, maintain or transmil Confidential Information
except as reasonably necessary as oullined under this Coniracl. Further, Contraclor,
including bul no! limited to all its directors, officers, ermployees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would conslitute a violation
of the Privacy and Securily Rute.

2. The Contractor musl nol disclose any Confidenlial Informalion in response 1o a
b ' . AL U/
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requeslt for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying OHHS so thal DHHS has an opporunity to
consent or object to the disclosure.

3. If DHHS notifies the Coniractor thal DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Securily Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such addilional
restriclions and must abide by any additional security safeguards.

4. The Conlraclor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Dala obtained under this Contract may not be used for

any other purposes thal are not indicated in this Contract,

6. The Conlractor agrees 1o grant access to the data to the authorized representatives

of DHHS for the purpose of inspecling to confirm compliance with the terms of this
Contract. ‘ )

Il. METHODS OF SECURE TRANSMISSION OF DATA

1.

V5, Last update 10/05/18 € xhibh K Canteacior Initials ___ 447/

Application Encryption. If End User is transmilting ODHHS data containing
Confidential Dala between applications, the Contraclor altests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryplion capabilities ensure secure transmission via Lhe internel.

Compuler Disks and Portable Storage Devices. End User may not use compuler disks
or portable storage devices, such as a thumb drive, as a method of transmitling OHHS
dala.

Encrypted Email. End User may only employ email to transmit Confidential Data if
email is gncrypled and being sen! to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers {SSL) must be used and the web sile must be
secure. SSL encrypts dala transmitted via a Web site.

File Hosling Services, also known as File Sharing Sites. End User may not use file
hosling services, such as Dropbox or Google Cloud Storage, lo transmit
Confidential Data.

Ground Mail Service. End User may only transmil Confidential Data via certified ground
mail within the continental U.S. and when senl lo a named individual.

Laptops and PDA. If End User is employing portable devices {o transmit
Confidentiat Data said devices must be enciypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open

A2
DHHS Information
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10.

11

wireless network. End User 'must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

Remote User Communication. f End User is employing remole communication to
access or transmit Confidential Data, a virual privale network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP lo transmit Confidential Data, End User will

structure the Folder and access privileges 10 prevenl inappropriate disclosure of -
information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24

hours).

Wireless Devices, If End User is transmitling Confidential Dala via wireless devices, all
data must be encrypted 1o prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the dala for the duralion of this
Contract, After such time, the Contractor will have 30 days 1o destroy the data and any
derivative in whalever form it may exisl, unless, olherwise required by law or permitied
under this Contract. To this end, the parties must:

A. Retention

1. The Contraclor agrees il will not store, transfer or process data collecled in
connection’ with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
dala and Disaster Recavery localions.

2. The Contractor agrees 10 ensure proper security moniloring capabilities are in
place to delect potential securily events thal can_impac! Slate of NH systems
and/or Department confidential informalion for conlraclor provided syslems.

3. The Conlractor agrees to provide security awareness and education for its End
Users in suppont of prolecling Department confidential information. ‘

4,  The Contracior agrees lo reiain all eleclronic and hard copies of Confidential Data
in a secure location and idenlified in section IV, A.2

5. The Contractor agrees Confidenlial Data slored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currenily-supported and hardened operaling systems, the latest anti-viral, anfi-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environmenl, as a

A
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whole, must have aggressive intrusion-detection and firewall protection.

The Contractor agrees 1o and ensures ils compleie cooperalion with lhe State’s
Chief Infarmation Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Dispasition

1.

If the Contractor will maintain any Confidential Information on its systems (or ils
sub-contraclor systems), the Contractor will maintain a documented process for
securely disposing of such dala upon request or contract termination; and will
obtain writlen cerification for any State of New Hampshire data destroyed by the
Contractor or any subcontraclors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepled standards for secure deletion and media
sanilization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Depariment of Commerce. The Conlractor will document and certify in wiiling at
time of the dala destruction, and will provide written cenification |0 the Departmenlt
upon request. The wrilten certification will include all details necessary to
demonsirate data has been properly desiroyed and validated. Where -applicable,
regulatory and professional standards for retenticn requirements will be jointly
evalualed by the State and Contractor prior to destruclion.

Unless. otherwise specified, within thity (30) days of the terminalion of.1ihis
Contract, Conlractor agrees to destroy all hard capies of Confidential Data using a
secure method such as shredding,

Unless otherwise specified, within thirty (30} days of the termination of this
Conlract, Contractor agrees to completely destroy all electronic Confidential Dala
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A

V5. Lasi update 100918 Exhibit K

Conlraclor agrees lo safeguard the DHHS Data received under this Contract, and any
derivalive data or files, as follows:

1.

The Canlractor will maintain proper securily controls to protect Department
confidenlial information collecled, processed,. managed, and/or stored in the delivery
of conlracted services. '

The Contractor will mainlain policies and procedures o protect Depariment
confidential informalion throughout the information lifecycle, where applicable, (from
creatign, transformation, use, slorage and secure destruclion) regardless of the
media used 1o store the data {i.e., tape, disk, paper, eic.).

DHHS Information
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10.

1.

The Contraclor will maintain appropriate authentlication and access controls to
contractor systems that collec!, transmil, or slore Depariment confidential information
where applicable,

The Contractor will ensure proper security monitaring capabilities are in place to
detact - potential security events that can impact Slate of NH systems and/or
Department confidential information far contractor provided systems.

The Contractor will p:ovude regular securily awareness and educalion fO( its End
Users in support of protecting Depariment confidential information. ;

Il the Contractor will be sub-contracling any core funclions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an inlernal process or processes thal defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Departmen! system access and authorizalion policies
and procedures, systems access forms, and compuler use agreements as pan of
obtaining and maintaining access lo any Depariment system(s). Agreements will be
compleled and signed by the Conliactor and any applicable sub-contractors prior to
sysiem access being aulhorized.

If the Department determines the Contractor is a Business Associate pursuan to 45
CFR 160.103, the Contractor wili execute a HIPAA Business Associate Agreement
(BAA) with the Depariment and is responsible for maintaining compliance with the
agreement. '

The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Conlractos 1o monilor for any changes in risks, threats, and vulnerabilities thal may
occur over the life of the-Conlractor engagement. The survey will be completed
annually, or an alternate lime frame at the Depaniments discrelion with agreemenl.by
the Conlracior, or the Depariment may request lhe survey be compleied when the
scope of lhe engagement between the Depariment and the Conlractor changes.

The Coniractor will not store, knowingly or unknowingly, any State of New Hampshire
or Depariment data offshore or ouiside the boundaries of the Uniled Stales unless
prior express written consent is oblained from the Informalion Security Office
leadership member within Lhe Depariment,

Data Security Breach Liabiiily. In the event of any security breach Contractor shall
make efforts to invesligale the causes of the breach, promplly lake measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

wlP
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12.

13

14,

15,

16.

the breach, including but not limited to; credit monitoring services, mailing costs and -

cosls associaled wilh websile and telephone call center services necessary due to
the breach. s

Contracior musi, comply with all applicable -slatules and regulations regarding the
privacy and security of Confidential lnformation, and must in all other respects
maintain the privacy and security of Pl and PHi at a level and scope thal is not less
than the level and scope of requirements applicable 1o federal agencies, including,
bul not limitéd to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under Slate law.

Coniractor agrees lo eslablish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Dala and to
prevent unaulhorized use or access to it. The safeguards must provide » level and
scope of security that is not less than the level and scope of security requirements

established by the Stale of New Hampshire, Depariment of Information Technology. .

Reler to Vendor Resources/Procurement ai hilps:/Aww.nh.gov/doit/vendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
pracurement information relating to vendors. /

Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the Stale's Privacy Officer and the
State's Security Officer of any security breach immedialely, al the email addresses
provided in Section VI. This includes a confidential information breach, compuler
securily incident, or suspecled breach which affects or includes any Slate ol New
Hampshire systems thal connec! to the Stale of New Hampshire network.

Contractor musl reslrict access lo the Confidential Dala oblained under this
Contract to only lhose authorized End Users who need such DHHS Data 1o
perform their official duties in corinection with purposes identified in this Contracl.

The Contractor must ensure that alf End Users:

a. comply with such safeguards as referenced .in Seclion IV A. above,
implemenited to protect Confidential Information that is furnished by DHHS
under this Conlract from loss, thefi or inadverient disclosure.

b. saleguard this information atl all limes,

c. ensure thal laptops and other electronic devices/media conlaining PHI, Pl, or
PFl are encrypled and password-pratecied.

d. send emails containing: Confidential Information only if encrypled and being
sent to and being received by email addresses of persons authorized to
receive such informalion,

V5. Losl update 10009718 ' Exhibil K Coniractor Initials ﬂ'ff
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€. limil disclosure of the Confidential Informalion to the extent permitted by law.

I. Confidential Informalion received under this Contract and individually,

identifiable data derived from OHHS Data, must be slored in an area that is
physically and technologically secure from access by unauthorized persons
during duly hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.). -

9. only authorized End Users may transmit the Confidential Data, including any
derivalive files containing personally identifiable information, and in all cases,
such dala must be encrypled at all times when in transil, al rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of Lhe tircumstances involved. .

i. understand that their user credentials (user name and password) must nol be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the sile directly or indirectly through
a third party application. '

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves lhe right to conduct onsite inspeclions to monitor compliance with this
Conlract, including the privacy and security requirements provided in herein, HIPAA,
and olher applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance wilh this'Contract.

LOSS REPORTING

The Contraclor must nolify the Slale's Privacy Officer and Security Officer of any
Securily Incidents and Breaches immediately, at the email addresses provided in
Section VI,

The Contractor must funher handile and report Incidents and Breaches invotving PHI in
accordance with lhe agency's documented Incidenl Mandling and Breach Nolification
procedures and in accordance with 42 C.F.R. §§ 431,300 - 306. In addilion 1o, and
notwithstanding, Coniraclor's compliance with all applicable obligations and procedures,
Conliactor's procedures must also address how the Conlractor will:

1. Idenlify Incidents:

2. Determine-if personally idenlifiable informalion is invalved in Incidents:

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:
4

Idenlify and convene a core response group o delermine Lhe risk level of incidents
and delermine risk-based responses lo Incidents; and

D
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notificalion methods, timing, source, and contenls from among different
oplions, and bear costs associated with the Breach nolice as well as any miligation
measures.

Incidenis andior Breaches thal implicate P1 mus! be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI©  PERSONS TO CONTACT
A. DHHS Privacy Officer;
OHHSPrivacyOfficer@dhhs.nh.gov
B. DHRS Security Cfficer:
DHHSInformationSecurityOffice@dhhs.nh.gov

a, ‘D
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PERFORMANCE STANDARDS / SERVICE LEVEL AGREEMENT (SLA)

STIIUCTURF. AND DOCUMENT PURPOSE

This document outlines STChealth’s Public Health Scatincl Package Service Level Agreement benween
STC and the Client, Staic of New Hampshire Division of Public Henlth Services: Infectious Disease i
Survcillance. The purpose of the documen is to cnsure the clicnl and STC arc clear on services needed to
ensure Sentinel remains operational with minimal interruption of workflow functignality. ‘The structurc of
this document incorporates the fallowing key sections:

Document review process, version controls
Instance Definitions

Issuc commitment and process

Service Desk and communicotion process
Process for new features and functionality

s & & & @

DOCUMENT REVIEW PROCESS, VERSION CONTROLS

Version Control 1
Version Daic Change By
1.0 3-13-2020 STChealih's Public Health Sentinel Package added Kristinn
; : additional scctions, additional clarity on seevice Crane
descriptions based on client feedback and
Tillany |
Deni
Review Process '
STC and the client will review the SLA on an onuual basis. Coments of this ducuent may be amended
as required, provided inuual agreement in writing is obnained from the partics. STC will updale its

service level offering documem based on the agreed upon changes and deliver the updated document once |
alf mutual agreements and approvals have been obtingd as required.
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Associzted Relcase Process

The mu'inlcnnncc and support offering includcs deflect resolution (based on process described),
troubleshooting, and sofiware updaics for the feature seis subscribed to by the clieni, The New Hampshire
Division of Publi¢c Health Scrvices Program. '

Product Releases

o STC will submit at least one release annaally 1o its Public Health Sentinel Package. Additional
updates will be provided on o periodic and scheduled bosis 10 address mutually agreed upon
issues end/or cnhancements throughout the coniract period.

® Product-driven backlog

o Visibility of helpdesk tickets logged by other consortium members will be made
available.

Process for Application Related lssucs or Questions

Clicnts who have access 1o Sentinel will have access to a sclf-help and issuc tracking sysiem through the
STC Service Desk, This access will allow client-level users to submit issues or suggésle& improvements
and view submitted issues by other Sentinel clienis. The Service Desk will work on non-critical issues
and questions as they come and will provide monthly consortium level calls 10 help with prioritization of
tickets, Ad-hoc calls can be scheduled regarding a specific ticket or issuc. Regording opplication related
issucs, STC will work in collaboration 10 determine the nexi steps in addressing needed feature chonges
(sce definition below) Lo ensure designed functionality.

Defects and Feature Requests arce defined ax:

. Dc!'céls {Non-Criticat) - A problem with the functionality of the product, where the sysiem is not
functioning as iniended. This ecsults in o work around or a sotution by a code fix in a patch or
“release.
e Incidenmt (Non-Criticul} - A problem with the system instance that canses an unplanned
interruplion 16 seevice. This resulis in o work around or a solution by an operational fix.
e Fenature Request - A request 10 add new funciionality’1o the existing system or edit an existing
functionality 10 perform functions with a new incthod or oblain new results.

Because of the nature of the sofiware, it is not always clear when reporting an issue, whether il is a
Delect, Incident or Fealure Request. STC reserves the right 10 move tickels as uppropriate sficr initiu)
discovery has been completed and the root cause established. For example, a Defect may be moved 10 an
Incident or Featuse Request il it devinies from the Scope of Work once ihe rickel has been assessed. Any
issuc logged by New Hampshire whose siatus gets changed by STC aficr our assessment will be
communicated 10 New Hampshire through the ticket. .
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STC

Nems dleemed (o be aun incident are the sole responsibility of the client infrustracture tewm as
STChealth is not respensible fur the hosting of the Sentinel upplication at this tinte.

Critical Issue definition:

Issues (incident or defect) that require an immediate efTor for resolution. Any planned work is halted
until the resoluiion of the issuc has been achieved. While there are no guaronteed tine frames for
resolution there is a guarantee of immediate cffon (o resolve. The foltowing are somé characteristics of a
Critical Issue:

Complete or signilicant loss of Function in business crilical production sysiems.

No workarounds are available to aliow business to conlinue,

The potential for data corruplion or complete loss of service is time sensilive and any delay could
resull in catastrophic failure.

STC reserves the righl lo move or chanye the priority of a Non-Critical issue (Delect, Incident or Feature
Request) resulting from a Critical Issue incident or defect.

Response Times & Process for Production Critical Issues (Incident or Defect)

P’roduction Instance

e STC Operations provides 24 hours per day, seven days per week, incidest respanse for
critical issues with the Production Instance. If a ticket is created for a Critical 1ssue, $TC
will take action within an_hour of tickel creation to begin to riage the issuc and work
owards restoring the system,

s STC applucanon Support requires access 10 the NHEDSS VPN at all times.
Critical Incidents or Defects: STC wilt provide the Client Program a wrilten summary of
work done and work planned, in the STC Service Desk tickel within 24 hours of tickel
creation, Thercafier, updates will be communicated in the ticket as they are available or

onec every 24 hours (Monday - Friday).

Respense Times and Process for incidents and defects that are aot o defined critical issue
and for non-pruducliun instances
e  STC will send a confinnotion of "messege received” wilhin I hour fur ell requests submitied 1o
the STC Scrvice Desk.
o  STC will submit an initial response within § business days with either clarifying quesiinns or wilh
the onswer and next course of action,
¢  Non-produciion instance issues will be reviewed during normal STC business hours,

vt b B B C ) e it e ) e gy i ¢ b i < 5oe
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STC

Customer Success |

Support Included:

ApplicationSuppuoit Level 1-3 - Tnclnded

Scope & Purpose:

e Provide program staff level contact support for a varicty of technical issues; identifies,
researches, rcplicnu:§ and-zitempts to resofve application problems

» DProvide an analysis of reported issues 10 resolve software bugs, dcploymcnt CITors Or assisl
with product enhancements

¢ Provide disease surveillance program stafT level conlact suppon for a variety of technical i
issucs; idenlifics, rescarches, replicates and attempts to resolve lechnical problems

®  Assist with the identification and/or ¢reation of feasible workaround procedures when
stondard procedurcs for issves do not provide resolution:

o Collaborate with development teams as o ¢licnt advocale (o cnsure escalated issues are
propcrly addressed '

®  Assist with gathering requircments and delining scope for inlernal change requests 10
improve the software

¢ Aliend and collaborate with client level contacts in scheduled mectings 1w address current
issucs or aid in the implementation of new and updated application functionality

»  Provide resolution at o code or data level of reporied software buys, deployment errors or to
assist with the delivery of product enhancements

e Dcvclop technical solutions for software bugs when workarounds are not feasible or do nol
exist H

Third Party Tools and Systems

This Agreement docs nol cover problems associaied with conflicis, viruses, or any other problem
associoled with third panty programs that work with STC’s products nor docs it cover installation ur [
implementation ol the Updates provided 10 the Licensee by STC.

New Enhancements and Changes to Scatincl Functionality

For new cnhancements and changes to Seatinel funcionality, neluditng new thind ponty integeations, the
loltowing process will occur; )
o STC shall work in conjunciion with the New Hampshire Divisiun ol Public Healih Serviees to

gather and document the requircmenis for enhanccment requests,
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STC

o STC will review, verify and validate ehange order requests from the Client Program on an
ongoing basis. STC will provide fecdback, schedule and cost estimates on each submiued change |
request within 45 days of the submission of the change request, |

® STC shall share new protorypes with the New Hampshire Division of Public Health Services and
the Consortium during the design and development process for end user feedback. ) o i

* Once the new scope is clearly defined an smendment to the current contract will be created and

terms agreed upon.
e Al enhancements pursucd are built based on best practices and needs of all clients collectively, . |

Esscntially, we take cach request on o case by case scenario and those thal are pursued are
completed in the best interest ol the product for all users.

—ar e vesw— < —y r— R
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Jeflrey A Meyers 19 HAZEN DRIVE, CONCORD, NH 03)0)
Comminloner ; 603-171-4501 1.800-852-3345 Ext. 4501
© Far:60)-2714817 TDD Access: )-800-715-2064 |
Lita M. Morrls www.dhbs.nh gov .

Director

September 28, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorabte Councit

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Heaith Services, 1o-

amand a sole source agreement wnh Scientific Technologies Corporation (Vendor #173134-8002),
8444 N, 80™ St., Suite 100, Scottsdale, AZ 85258, lor technical development, support and services of
the New Hampshire Electronic Disease Surveiliance System (NHEDSS), Patient Reporting
Investigating Surveillance"Mahager module, and Tuberculosis Program Area Module, by increasing the
price limilation by $213,100 from $1,863.522 to an amount nol 10 exceed $2.076.622 and increasing
the scope by adding significant enhancements for reporting and integration for case managemen!, with
no change to the completion date of June 30, 2020, eflective upon date of Governor and Executive
Council approval. The source of the additional funding is 100% Federal Funds.

Funding to support this requesl is available in the following accounts in State Fiscal Years 2018
and 2018, and -are anticipaled lo be available in State Fiscal Year 2020 upon the availability and
conlinued appropriation of funds in future operating budgels, with authority 1o adjus! encumbrances

between State Fiscal Years, through the Budge! Office, without further approval from Governor and

Executive Council, if needed and justified.

See attachment for financial detalls

EXPLANATION

This request is sole source because no other vendor is able to provide the maintenance and
.support of this proprietary software. Scientific Technologies Corporation will continué work within the
New Hampshire Department of Information Technology's virlual environment in order to suppod,
develop new funclionality, and system enhancements of the New Hampshire Eleclronic Disease
Surveillance System (NHEDSS) and two (2) associaled modules.

Funds in this amendment will be used to develop a web porta! for healthcare providers to be
able to report cases of reporiable infectious diseases; o improve how cases and contacls are linked in
the system; to add functionalily for viewing case noles so investigators can more easily fdentify trends
in data not captured in olher areas of the system; and to add functionality so thal cases of sexually
tfransmitted diseases (STD), human immunodeficiency virus (HIV), and tuberculosis (TB) can be
managed in the NHEDSS syslem rather than separate systems or modules.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

The NHEDSS and associated modules {Palient Reporling Invesligating Surveillance Manager
module and Tuberculosis Program Area Module) are used 10 Investligate and track reportable infectious
diseases. The Department uses lhis electronic system lo invesligate and frack more than 10,000
infectious diseases each year, This electronic system gives the Depariment capacity lo detect
outlbreaks of infectious diseases, 1o respond in a timely manner to control their spread, and o raport
these data to the Centers for Diseass Conlrol and Prevention, which is a condition of receiving federal
funds for infectious disease prevention and response. Afier a loss of federal funding for the
maintenance of this software, and in recognition of the mission-critical work the system suppons,
genera! lunds have been used o support the maintenance of this software since 2012. Federal I'unds
were awarded specifically to support only the software enhancement work,

Under this agreement, Scienlific Technologies Corporation will provide annual support and
maintenance, including Help Desk suppor, bug fixes, palches, and software updates. In addition,
system functionality will be ‘enhanced o receive and send aulomaled data; apply stalistics and
algorithms 10 delact outbreaks and clusters of infectious disease; and allow creation of customized
forms for more efficient cutbreak investigation and response. These enhancements, along with others,
will improve the Department’s ability to control the spread of infectious diseases in New Hampshire.

Since 2005, the Depariment has worked with Scientific Technologies Corporation on the
development and enhancement of the New Hampshire Electronic Disease Surveillance System. In
2013, the Depariment contracted with Scienlific-Technologies Corporation to implemaent the Patient
Reporting Invesligalion Managemeni Sysiem Modulé and integrale it with the New Hampshire
Elactronic Disease Surveillance System producl. The New Hampshire Elecironic Disease Surveillance
System; Tuberculosis Program Area Module; and Patien! Reporting Invesligaling Survaillance Manager
module are currently hosted within the Depaniment of Information Technology data ¢enter in the virtual
environment,

As réferenced in Contract 2015-068, Agreement Par 2, Exhibit C, Special Provisions, this
Agreement has the option to extend for five (5) additionat years, contingent upon satisfactory detivery of
_ services, available funding, agreement of the parlies and approval of the Governor and Council.

The following deliverables will be used lo measure the effectiveness of the agreement,

1. Delivery of the Project Pians 1o the State within {ten business days) of
procurament. -
2, Completed maintenance and supporl of the New Hampshire Electronic Disease

Surveillance Syslem (NHEDSS) and associated modules: Patient Reporting
Investigation Management System Module {PRISM} and Tuberculosis Program
Area Module (TB PAM) in calendar years ona (1) - six (6).

3. Provision of support services within the established Scienlific Technologies

Corporalion service level agreement.
Wrilten validation of Requirements for Work for each enhancemen! deliverable.

Wirilten test plans and scripts provided by Scientific Technologues Corporatuon
ong week prior to any major software release.-

6. Slate acceplance of enhancement deliverables following their delivery.
7. STC coordination and parlicipalion in bi-weekly conlract stalus calls.

Scientific Technologies Corporation is currantly maeting or exceeding the deliverables.outlined.
In addition to the planned work {or the remaining years in the contract, Scientific Technologies
Corporalion is prepared {o deliver on enhancements to be paid for with these additional funds within the
appropriate tlmeframe
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page

Should the Governor and Executive Council not autharize this request, the Department will have
to retumn $213,100 in federal money that has been approved for surveillance system.enhancemeants.
The énhancements planned will increase surveillance system efficiencies and improve the ease for
which cases can be lracked, linked, and reported to federal partners. Overall, these improvements will
lead 1o more timely and accurate infectious disease case investigations ln accordance with RSA 141-C.

Area served: Statewide.

In tha event that the Federal Funds becoms no longer available, General Funds will no! be
requested to support this program.

For account # 05-095-090-90026001-51700000, the CFDA# Is 93.944 and the FAIN # is
U62PS004014. ; :

For account # 05-095-090-901832523-18350000, the CFOA¥ is 93.521 and the FAIN# is
USOCK000427, :

Respeg

v

ully submilted,

@

Lisa M. Marris
Dirgctor

Mgy
Approved: by .

Jefirey A. Meyers
Commissioner

The Deporinient of Health and Humon Scrvices” Mitsion is 1o join communities and fomilics
in providing opportunities for citizens {0 achigue heolth ond indepandence.
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FINANCIAL DETAIL ATTACHMENT SHEET
NH Eloctronic Disoase Surveiltanco Systom, Patlont Roporting Investiagation
Managomont Systom Medule, and TB Program Aroa Module

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT
OF, INFORMATION TECHNOLOGY DEPY OF, INFORMATION TECHNOLQGY DEPT OF,

IT FOR DHHS
100% Genoral Funds
: ' Curront Incropsef HWodified
'SFY Closg / Account Class Title Job Nu.mbor Budgot (Docroasa) Budget
2016 038-500175 Tachnology Softwara 03800052 $ 183,485 b0 H 183,485
2017 038-500175 Yechnotogy Softwara 03900052 $ 215227 $0 $ 275,227
2018 038-500175 Technology Software 03900052 § 280,732 $0 S 260,732
2019 - 038-500175 Technology Software 03900052 $ 280.732 $0 $ 280,732
2020 038-500175 Technglogy Software 03300052 $ 2868346/ $0 $ 286,348
. Subtots! $ 1306 522 $0 -§ 1,308,522
05-95-90-9025'10-5084 D_'IEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, EBOLA GRANT- :
100% Fodaeral Funds .
FAIN # U0TPOODS3S ‘CFDA # 93.074 ;
: ' Currant Increasel Modified” -
SFY Class f Account Class Title Job Numbor Budgot {Decroaso) | . Budget
2'0 16 102-500731 Contracts {or Program 80027030 § 100,000 $0 $ 100,000
g Services ;
; Sub-Tola! 3 100000 30 $ 100,000
05-95-30-903010-1835 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND '
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, NH EPIDEMIOLOGY AND LABORATORY CAPACITY
100% Fedoral Funds . |
FAIN WY USOCK000427 CFDA 9).521
. Curront Inéroasol Modifiod
SFY Class | Account Class Titlo ) Job Number . Budgat (Decreaso) Budgel
2016 102-500731 Contracis for Prog Svc 90183523 $ 50,000 $0 $ 50,000
217 102-500731 Contracis for Prog Svc 90183523 $ 50,000 $0 $  50,000])
2018 102-500731 Contracis 1or Prog Sve 90183523 $ 500001% 100000] S 150,000
2019 102-500731 Contracts for Prog Svc 90183523 $ 50,000 50 $ 50,000
2020 102-500731 Contlracts for Prog Svc 90183523 $ 50000 $0 $ 50,000
Subtolal $ 250000| $ . 100000 $ 350,000
05-95-80-902510-5170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, DISEASE CONTROL
100% Fodoral Funds
FAIN # U52PS004014 _ CFDA W . 93944
FAIN US2PS004664 CFDA R - 83,118
: ' Curront Incroaso/ Modified
las ! :
SFY Class / Account Class Title Job Numbagr Budgot (Decroase) Budgot
2016 102-500731 Contracls for Prog Sve 90022000 $ 14,000 S0( S 14,000
2017 . 102-5007 31 Contracls for Prog Sve 80022000 $ 34000 $O| s 34,000
2018 102-5007 31 Contracts for Prog Svc 90022000 $ 15000/ $ -1 15,000
2018 102-500731 Contracts for Prog Svc 80026001 $ -1% 97600] § 97:600
2019 102-50073 Conbracts lor Prog Sve 0022000 $ - 10,000 $0(s$ 10,000
2020 102-500731 Contracts for Prog Sve 90022000 $ 10,000 50| § 10,000

Page 10f 2
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. FINANCIAL DETAIL ATTACHMENT SHEET
NH Electronic Disease Survelllance System, Patient Reporting Investiagation
Managoment Systom Module, and TB Program Ares Module :
] - - [ _Subtotal [$ 83000[$ 97,600 8§ 180,600 |

05-95-90-$02510-7536 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, STD/HIV PREVENTION ;

100% Federel Funds

FAIN D H25P50049339% CFDA # 93.977
FAIN U62P 58031655 CFDA B 93,640
; Current Incropsol. Modifiad
SFY Class | Account Class Title Job Number Budget {Docroase) Budget
2018 102-500731 Contracts for Prog Sve 80025000 $ 31400 S01§ . 31400
102-500731 Conlracls for Prog Sve 90024000 £ 13600 $ols 13,600
: SFY 18 Sublotal $ 45,000 $0|3 45,000
2017 102-500731 Contracls lor Prog Sve 90025000 3 21,500 LIRS 21,500
102-500731 Conltracts (or Prog Sve 90024000 . | - - S0|s .
SFY 17 Sublotal $ 21,500 $01$ 21,500
2018 102-500731 Contraclts for Prog Sve 90025000 $ 12,500 {$5,000) 8 7,500
h 102-500731 Contracls for Prog Sve 90024000 $ $000] $ 5000] § 10,000
= SFY 18 Sublolal 3 17,500 30| 8 17,500
2019 102-5007 31 Contracts for Prog Sve 90025000 3 10,000 ($10.000)] $ -
102-500731 Conlracls for Prog Sve 50024000 -$ 5000] 8 25500] % 30.500
; SFY 19 Subtotal $ 15000] § 15500 § 30,500
2020 102-500731 Conlracts for Prog Svc 90025000 $ 15000 ($15,000)
102-500731 Contracts for Prog Sve 90024000 ‘$ 10.000] 8 15000) $ - 25,000
! j SFY 20 Sublotal $ 25000 $0.]5 25,000
F Subtotal 3 1240001 $ 15500 § 119 500
TOTAL $ 1686)522]1% 213.100] ¢ 2,076,622

Page 20f 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hezen Dr.. Concord, NH 03301
Fax: 6Q3-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denls Goulet
Commissioner

October 2, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Strect

Concord, NH 0310}

Dear Commissioncr Meyers:

This letter mpresents formal notification that the Depamnent of Information Technology (DolT)
has approved your agency's request o enter into & sole source conwact amendment with Scientific
Technologies Corporation (STC) of Sconsdale, AZ as described below and referenccd as DolT No. 2015-

06A.

The purpose of this request is to enter into 8 sole source contract’ amendment with
Scientific Technologies Corporation 1o continue to provide maintenance, support, and
technical devélopment wark of the existing NH Electronic Discase Surveillance System
(NHEDSS) and Tuberculosis Program Area Module (TB PAM), which are STC-licensed
products, and Patient Reporting lavestigation Surveillance Maneger (PRISM) module,
which is no-cost.software integrated into the NHEDSS system.

The funding amount for this amendment is $213,100.00, incrca;sing the current contract

from $1,863,522.00 to an amount not to exceed $2,076,622.00. The contrect shall
become effeciive upon Govemor and Council approval through June 30, 2020.

A copy of this letter should accompany the Department of Health and Human Services
submission to the Governor and Executive Council for approval.

Sincerely,

y M Dcms Goulcl

DG/af
DolT #2015-063A

cc: Bruce Smith, IT Manager, DolT

“innovotive Technologies Todoy for New Hompshire's Tomorrow"
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New Hampshire Daepartment of Health and Human Searvices
NH Eloctronic Diseaso Survolllance System

State of New Hampsmre
Department of Health and Human Services
Amendment #1 to the
New Hampshire Electronic Disease Surveillance System Cantract

This 1st Amendment lo the New Hampshire Electronic Disease Surveillance System contracl
{hereinafter referred to.as "Amendment #17) dated this 25th day of August, 2017, is by and between the
Siate of New Hampshire, Department of Healfth and Human Services (hereinafter referred to as the
“State™ or "Department”™) and Scienlific Technologles Corporation, {(hereinafler referred lo as "the
Contractor”), a corporation with a place of business at 8444 N. 90th St.. Suite 100, Scofisdale, AZ
85258, ’

WHEREAS. pursuani to an agreement (the "Contract”) approved by the Governor and Execulive Council
on October 21, 2016, Item #1.1, the Contracior agreed to perforrn cerlain services based upon the terms
and conditions specified in the Conlract as amended and in consideralion of certain sums speclfied; and

WHEREAS, the Stale and the Contractor have agreed 1o make changes 1o the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS. pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work
and the paymenl schedule of the contract by writen agreement of the parties; and

WHEREAS, the parties agree to increase the price limitation and modnry the scope of services lo suppornt
continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mulual covenants and conditions
contained in the Conlracl and set forth herein the pariies hereto agree as follows:

1. Amend Contract Agreement-Par 1 Block 1.8, to increase the Pnce Limitation by 3213 100 from
' $1,863,522 to read $2,076,622.

2. Amend Contract Agreement-Pad 1, Block 1.9, 10 read Jonalhan V. Gallo, Esq.. Interim Director
of Contracts and Procurement.

3. Amend Contract Agreement-Part 1, Block 1.10 to read 603-271-9246.

4. Amend the Contract Agreement-Part 2, Exhibit A, Section 2, Deliverables Schedule, by adding
Table 2.1h. Implementation Schedule - Amendment #1 Deliverables as lollows:

Table 2.1h - Implementation Schedule -Amendment #1 Dellverables

: T RofB | - .. - Dollverable | Projoctod Detivary
. Dallvorable . _ Typo - Dote

NHMEDSS CALENDAR YEAR 3 and 4
AMENDMENT W1 ENHANCEMENTS

CA-1

Project Managoment
CA-1.1 . PendingG &8 C
Conduct Project KichoH Meeting ; Non-software appeoval
CA-1.2 | Project master work plan, including written 10daysoferG&C
milesiones/deliverables approval

* 2015-082 Amandmant £1°
Page 1 of 10
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New Hampshire Department of Health and Human Services
NH Electronic Disaaso Surveillanco Systam

CA-1.3

Validalion of Requiremenis with signed CRs for
Coniract Amendment Work for Novembar 2017
release (physician web reporling, case linkage
enhancements, and noles exporview
functionality improvement)

Written

2 weeks pher G&C
approval

CA-1.4

Validation of Reguirements with signed CRs for
Conlract Amendment Work for May 2018 refease
{integration of STO/HIVITB case management
work) i

Wrilten

111572018

CA-1.5

Design Documenlation for Contracl Amsndment
for Novernber 2017 release

Written

111812017

CA-1.6

Design Documentation for Contract Amendment
for May 2018 release )

Written.

111572018

CA1Y

Written status reports, meetings and updates to
praject plan

Non-software

BrWeekly

CA-2

Sgulnm Softwaro

CA-2.1

System walk through and review of odding
physician web reporting, case linkage
enhancements, and exportiview noles
functionalily improvements for the contract
amendment component of the

November 2017 release

Software

1143072017

CA.2.2

System walk through and review of adding
STOMIV/TE case management inlegralion
changes for the contract amendmen! companent
of the May 2018

Software

413012018

CA-2.3

System ready for review and user testing for
contracl amendmenl component of the November
2017 relenase )

Software

1113012017

CA-2.4

System ready for review and user lesting for the
contracl amendment component of the May 2018

‘| release

Software

‘0473072018

CA)

Usor Accoptenco Tost (UAT)

CA-3.1

Tesl plan and seiipts prdvided by STC for the
contract amendment component of the November
2017 reledse

; Written

1113072017

CA-3.2

State test functionalily and provide UAT written
feedback for the conlract omendment component
of the November 2017 release

Non-software

NZMRMT 1
1211072047

CA-3.3

Support State during UAT/ Share ALL Testing
Results with Project Team for the contract
amendment component of the November 2017
release

Non-software

1212017 o
121102017

CA-.4

Slate Acceplance of Syslem (after UAT) for
adding physician web reporing (or coniiact
amendmeni companent of the November 2017
release

Writlen

121312047

CA.35

State Acceptance of System (after UAT) for case
linkage enhancements for ¢contract amendment
component of the November 2017 release

Writien

12312017

CA-26

State Acceplance of System (after UAT) for
exportiview noles functionality improvement for
coniracl amendment component of the November

Written

123172017

2015-082

Amandman #1
Page T o1 19
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New Hampshire Department of Health and Human Services
NH Etoctronic Discase Survelilance System

2017 release’
[of T Tes! plan and scripts provided by STC for the
conltract emendment component of the May 2018 Wiitten 057112018
release : -
CA-3.8 Stale test functionalily and provide UAT wiitten 5/1/2018 to
. feedback for the conlract amendment component Non-software 6/30/2018
of the May 2018 release
CA-3.9 Support Siate during UAT/ Share ALL Testing €/1/2018 1o
’ Results wilh Project Team lor the conlrac! i Non-software 6/3072018

amendment component of the May 2018 release
CA.3.10 | State Acceptance of System {after UAT) lor ;
enhancements o integrating STO/HIV/TE case Wiitten 6/30/2018
management inlo NHEDSS for the contragt

amendmen! component of the May 2018 release

CA-4

Trolning -
CAa-4.1 Demo of new sysiem tunclionality for contract )
amendment component of the November 2017 - Non-sofware 117302017 ¢
release )
CA-4.2 Demo of new system kunclionalily for contract ) :
amendment componeni of the May 2018 release NomESofware dizg/agye
Ehcb Deployment
CA.5.1 User gperation manual for contract amendment )
component of ihe November 2017 release dnen 120N
CA-5.2 User support plan for conlract amendment ‘ .
component of ihe November 2017 release VrileD Tzguee
CA-5.3 User operation manual {of contract smendment . :
component of the May 2018 release psiRen 61152018
CA-5.4 User suppont plan for contract amendment Written 6/15/2018

component of the May 2018 release

s. Amend_!he Contract Agreement-Pad 2, Exhibit B, Section 1, Paymen! Schedule, by adding Table
1.2k, Payment Schedule - Amendment #1, as follows:

Table 1.2k: Payment Schedule - Amendment #t

.Rof 8 | Projectad - Prico Poyment
[ Qolivorablo Dolivary : ’ - Amounta
Dato .

NHEDSS CALENDAR YEAR 3and 4
WMENDMENT 81 ENHANCEMENTS

CA- Project Management

CA-1.1 Conduct Project Kicko!f Meeting Pgna(::g?o?af.

CA1Z | Project master work plan, including - | '° S .
mllestones/deliverables approval

CA-1.3 Validation of Requirements with 2 weeks afer

signed CRs far Contract Amendmen) G&C
Work for November 2017 release
{physician web reporting, case

approval

2015-08) : Amendmen! 0t -
Pagadol 10
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New Hampshire Department of Health and Human Services
NH Eloctronic Disoase Survelllance System .

finkage enhancements, and notes
exportiviaw functionality
improvemaeant)

CA-1.4 Validation of Requirements with
signed CRs for Conlract Amendment
Work for May 2018 release 1/15/2018
(Integration of STD/HIV/TB case
managemeni work)

CA-1.3 Oesign Documentation for Contract
Amendment for Novembar 2017 147812017
release

CA-16 Design Documentation for Contract 11512018

Ameandment for May 2018 release

CA-1.7 Wrilten status reports, meelings and - Bi-Weekly

updates Lo project plan
CA-2 5 .
ystom Software : ;
CA-2.1 Syslem walk through and review of
adding physician web repocting, case
linkage enhancements, and 1173012017

exportiview note functionality
imprgvements for the contract
amendmen! compaonent of the
November 2017 release.

CA-2.2 System walk through and review of
adding STD/MHIVITE case !
management integration changes for 4/3072018
the contract amendment component
of the May 2018 release

CA-2.3 System ready lor review and user
testing for the conlract amendment

component of the November 2017 1113012047
‘release

CA.24 System ready lor review and user
testing for the contrac! amendmeni /3012018
component of the May 2018 release

CaD User Accaptance Test (UAT)

CA-2 1 Test plan and scrpls provided by

: STC for the contract amendment 143012017
component of the November 2017
release

CA-3.2 Stalg test functionality and provide 121112017 to
UAT written feedback for the contract | 1211072017
amendment component of the
November 2017 release

CA-13- Support Slale during UAT/Share ALL .
: Tesling Resulls with Project Team for | 121112017 o

the contract amendment component 1211072017

of the-November 2017 refease

CA.24 State Acceplance of System (aher
UAT) lor adding physician web
reporting for coniract amendmaent 1213112017 $52,000
component of the Novernber 2017
release

2015083 : Amondmant §1
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. |'
New Hampshire Department of Health and Human Services
NH Electronic Diseaso Survelllance System

CA-d.5 State Acceptance of System {after
UAT) for adding case linkage
enhancements for conlract 12/3112017 $30.200
amendmeni companent of the
November 2017 relpase

‘| €CA-36 State Acceplance of-System (after .
UAT]) for export/view noles
functionalily improvement for contract | 12/2172017 $15.400
smendmen! component of the
November 2017 release

CA-3.7 | Testplan and scripls provided by 53112018
STC for the contract amendment
component of the May 2018 release

CA-18 State test hunctionality and provide
UAT written feedback for the contract | 6/1/2018to
amendment component of the May 6/30/201 18
2048 release

CA-19 Support Stale during UAT/share all
1esting results with the Project Team 611201810
for ihe coniraci amendment - 6/30/2018
component of the May 2018 release

CA-3.10 State Acceplance of System (after
UAT) for enhancements to [
STDMIVITB case management 6/30/12018 $115,500
integration for the contract
amendment componeat of the May
2018 release

Ch4 Tralning .

CA-41 Demo of new system functionality for
coniracl amendmen! companent of 1173012017
the November 2017 release

CA-4.2 Oemo of new sysiem functionality for
contract amendmeni component of 413012018
the May 2018 release

CA-S mp|°,mnt

CA-5.1 User operation manual for the .
: ¥ contracl amendment component of 1213172047
the November 2017 release

CA-5.2 . | User support plan for the conlract
smendment component of lhe 1213172017
November 2017 release

CA-53 User gperation manual for contract
amendmeni component ol lhe May 611512018
2018 release

CA-5.4 User support plan for the coniract '
amendment component of the May 6/15/2018
2018 release

‘Enhancamonts.for Contract $97,600
Amondmont NHEDSS 2017 1213112017
.Subtota)

Enhancemonts for Contract $115,500
Amendment NHEDSS 2018 6/30/2018
Subtotal

2015.06) " Amendmeni 1
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6. Amend the Contract Agreement-Part 2, Exhibit B, Section 1, Payment Schedule, Subsection 1.3,
Enhancement Pricing Summary, by deleting Table 1, 3: Enhancement Pricing Summary Table in
its entirety and replacing with the following;

Table 1.3: Enhancement Pricing Summary Table

PRISM T8 PAM NHEDSS TOTAL
CY 1{2016) $37,200 $14,000 $80.400 $131.600
CY 2 (2016) $21,800 $34000 $94 600 $150,400
CY 3 (2017) $20,000 $15,000 $50,000 .$85.000
CY 3(2017) $0 30 $97 600 $97.600
(Amendment #1) . i
CY 4 (2018) $15,000 $10,000 $50,000 $75,000
CY 4(2018) $0 ) 30 $115.,500 $115,500
- (Amendment#Y) |-
CY 8§ (2019) $15,000 $5,000 $50,000 $70.000
CY 6 (2020) $15000 $5,000 $25,000 $45,000
TOTAL $124.000 $83.000 $563,100 . $770.100

7. Amend the Contract Agreement-Part 2, Exhibit I, Work Plan, Section 7. Application Modification,
by adding Table 7.2, Modifications- Scienlific Technologles Corporation Developed Amendment
#1, as foliows:

Table 7.2 Modifi cations Scientlfic Technologies Corporation Developed -
Amendment M-

Requsromenl " Cofmponants, if
i applic'ébi'e_'

A ety b gy T

Enhancement Description ' ;

Rk tid TR pedatn p— s h e 4 mmam $F % CPY rlmbehe sk ee pahe taiam ) PmEee e n Aty

1 A web entry tool will be created and added to the BIOC :
| websile. This tool will allow a provider lo submit a case of any

. reportable infectious disease electronically and securely Lo the

i NH BIDC. The data will remain in a slaging area which will be |
i created 1o manage all the physician entries. The staging area :
: will be managed by a NHEDSS adminisirator who will have |
i the ability to create a Lrue cose of disease or deléte a fake or, |
| malicious case of disease. This enhancement will aiso include
| the addition of tha CDC HIV adult and pedialric case reporting ]
i forms to be added o the list of svailable forms in NHEDSS.

]
1
]
]
I
]

The linked tab in NHEDSS will have features added so lhat ai
new investigation can be created from the linked tab. It wil
also add some addiliona) variables so that conlacts ar cases | i
_€an be labeled with o dasposhlon and a conlact (ype.

Currently, there'is no way 10 view o export notes in NHEDSS,
Funclionglity will be added 10 view all noles across cases of |
interest with the potential to be able lo exporl noles into Excel i
oran HTML window. - -

vt e

2015-083 i Amengmont 1
Page B of 1D




DocuSign Envelope 1D: 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

DocuSign Envelope ID: B2185A85-9533-4018-80C5-5F 1811985EAA
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B A R AR ek Ry Ao 8 be AR R o

Enhancement Dascriplion

e — - . T —

Roquirement Components, if
applicable ) y _— _ _
B NHEDSS users would tke to be oble ta manage STO/MIV |
cpses within the NHEDSS application. in order to meét |
federal reporting requirements, additional enhancements are |
required. Thesa inclide a HIV partner services extract. This !
extract-is required so that sexual or needle sharing partners
associaled with HIV cases can be propery identified. |

possiblities include integrating TB cases within the NHEDSS
application for case management and required federa!;
reporing. These enhancements will be determinad using the
.change request process. . :

8. Amend the Contract Agreemenl-Pad 2, Exhibit 1, Work Plan, Section 8. Preliminary Work Plan,

by adding Table 8.2, Amendment #1 High Level Preliminary NH Project Plan, as (ollows

h Leve! Preliminary NH Project Plan
Ouration

Table B.2 anem #1 Hlig

Task Name. '_Finish;d

interviewed, and monitored for infection. Other enhancament il

NHEDSS Development Schedute 1 day bwed 14/6117  (Wed 118117
Project Kick Off Meeting 1 day \Wed 11/8/17  [Wed 118117
November 2017 Conlract Amendment
Development Cycle 9 days [Thu 10/26/117  [Wed 11/8/17

Requiremenis Validation 8 days Fri 1027117, [Wed 11/8/17
Requirements Sign Off 1 day, Wed 11/8117  [Wed 11/8/17
November 2017 Contract Amendment :
Development 35days [Thu 10/26/17  [Thu-11/30/17
Provider Web Reporting 35 days  (Thu 10/26/17  [Thu 14/30/17
Linked Tab Enhanceménts 35 days  [Thu 107267117  [Thu 11/30/17
View/Export Noles improvements 35 days  [Thu 1072617  [Thu 11130417
STD/HIV case management )
anhancements 218 days  [Thu 10/26/17 _ [Thu 5/31/18
Tesling and Quality Assurance 12 days  [Thu 14230117 [Frit204417
Test Plan & Scripts Provided lo NH 1 day [Thu 11/30/17  [Thu 1173017
NH User Acceptance Testing 8 days Fri 1211117 Fri 12/817
Final Modifications 3 days ed 126117 [|Fri 1218117
Installation Qdays [Thu 11730117 |Fri 12/29117
Release system Walkihrough & review 112 days  [Thu 11730117 [Fri 12/817
Install on Training i 1 day Fri12/22/17 Fri 12122117
Install on Production 4 days [Tues 12/26/17 Fri 12129117
Training 9 days [Thu 10426117 [Wed 11/8/17
Tralning Plan & Schedule 2 days Tues 11/7/17  [Wed 11/8/17
Online Training : 2 days fTues 1177117 [Wed 11/8/17

May 2018 Contract Amendmenl Development T !

Cycle 150 - [Tues 1/2118 Thy 5/31/18
Reguiremenls Validation 14 days  [Fues 1/2/18  |Mon 1/15/18
Requirements Sign Off 1 day Mon 1715118 ~ {Mon 1/15/18

- May 2018 Coniract Amendment 137 days _Mon 1/15/18  {Thu 5/31/18

2013063

Amengmenl 21
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New Hampshire Department of Heaith and Human Services

NH Elactronic Disoase Survelllanco Systom

Dovelopment
. STOD/HIVITB case management
Integration 137 days . [Mon 1/15/48  [Thu 5/31118
Tesling and Quality Assurance 40 days  Mon 5/2118 _ |Fri 6726118
Test Plan & Scripts Provided to NH 10days Mon 5/21118  [Thu 5/31/18
NH User Acceptance Testing 29 days  [Fri6/1/18 Fri §/29/18
Final Modifications 29 days  [Fri6/1/18 Fri 65/2018
Installation . 15days [Mon 2/22/16  [Fri 3/11118
Release system Walkthrough & review 10days  [Mon 5/21/18  [Thu 5/31/18
install on Training 1 day [Mon 5/28/18  IMon 5/28/18
Install on Production 1 day Fri 6/29/18 Fri 6/29/18
Training 10 days |Mon 5/21/18  [Thu 5/31/18
Training Plan & Schedule 1 day {Mon 5/21/18 _ [Mon 5/21/18
Online Training ~ 10days |Mon 5/21/18  [Thu 5/31/18

9. Amend the Contract Agreement by adding Attachmen! #5: Stalement of Work-Amenﬁment #1.

2015-083 Amandmen) #1
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This amendment shall be eflective upon the date of Governor and Execulive Council apprdval.
IN WITNESS WHEREOF, the parlies have sel their hands as of the date written below,

Stale of New Hampshire

sl

Date t

oh
Tille: VIR LT, OFAES
- ‘ Scientlific Technologies Corporation
'q/ ;9./,‘7 _ 7/1% M QM%J
Date Name:" Mcbinpd L. Pepovich
- : - Title: . ceO

Acknowledgement of Conlractor's signature;

Siate of Mm .'Coun& of_Nuwriepa on Qgﬂwﬂliﬂhefore the

undersigned officer, personally appeared the person idenlified directly above, or satisfaciorily proven 1o
be the person whose name is signed above, and acknowledged 1hat s/he executed this document in the

capacily indicated above.

Signajlire of Notary Public or Juslice of the Pgace

Qusitn Growon

Name aifd Title of Notary or Justice of the Peace

My Commission Expires: _HMW

2015-08) Amgndmani £1
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. ) -

QFFICE OF THE ATTORNEY GENERAL

0\? \7,55\’1 I | N %WWV\

| hereby certify that the loregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire al the Meeting on: : (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
- Titte:
2015-063 Amendment 81
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Statement of Work

NHEDSS Software Development

Amendment #1

et =

5f

13
Created loiz:

B New Hanipshire Deparnimant ol Healih 2 Humian Secvices
© Division of Public Heatth Service

4807458500,

K1 weavstctimingcain.
] ;
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General Description

This State of Work (SOW) outlines the development and implementation of the tasks outlined
below for the STC Disease Surveillance products (Sentinel, TB PAM and PRISM) for New

Hamapshire’s Disease Surveillance Program.
Period of Performance
Perlod of Performance for this work: State Fiscal Year: August 1, 2017 to July 31, 2018.

The work will begin vpan STC receiving an executed contract (R2015-063). Development tasks will
be scheduled into the release cycle as appropriaté for 2017/2018. Work will be delivered into the
testing environment by December 31 to be validated, and will be included in the February 2018

release.
Budget
The development budget includes the following items:

Development Budget Summary based on estimated Federal Funds:

-Consolidaléd'Devolo'p?ﬁenf

IRE
R TEbs s :i\
Hladdar v X o - &Y,
1 Producl [nhmcements STD and T8 Federal Funds )
through December 31, 2017 ' $ 97600
2 productEnhancements: ELC Federal Funds S 115,500.00
Yota! Enhancements without Option $  213,100.00
Notes

" This SOW includes product enhancements for the following items,

Item 1: NH will receive 597,600 from federal funds that will be allocated toward product
enhancements for T8 PAM and PRISM for work through December 31, 2017.

Item 2: NH will receive $115,500 from federal funds that will be allocated toward product
enhancements for NHEDSS for work through July 31, 2018.
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Development Schedule

STC follows a quarterly release cycle which inlegrétes an agile development process.

--_. .x-a-w.-g T P o d ey wwtkﬁm.oﬁ; -‘L i‘(‘zﬂ l L-_‘ouzs.rl q_,‘l

’r-.. ...-..-.

___July1s, 2017 ___November 30,2017 - ‘Novembe[___
Qctober 16, 2017 February 28, 2018 __Febroary
lanuary 15, 2018 May 31, 2018 May

April-16, 2018 . August 31,2018 August

NOTE: STC will be working with New Hampshire on the final requirements gathering prior to the
contract being in place to ensure the release deadlines are met.

The following is a list of development tasks that will be developed with the use of the allocated ‘

funds. £ach task has béen initially reviewed with the New Hampshire program staff, estimated by
STC and provided a tentative release date.

Base ‘l"ear Deuelupmem
(PR R A

AT ey
"m'fg!\ -‘"""qf.rn :
1 December 2017
' R _SE_'QOO ____UAT release
Fi Revislons 1o the Linked tab to E
. ) X December 2017
NHEDSS mclud.e more (;ontacts 528,200 UAT release
information
3 NHEDSS Display notes from multiple © $13.400 Oecember 2017
e oo dnvestigations | T T UATrelease
a NHEDSS STDIHIV case management 5115,5&) " 2018
enhancements

TOTAL DEFINED DEUVERABLES COST:  $242,500

" Development Tasks

The foilowing change requests [CRs) have been estimated based on inilial conversations with
DPHS and knowledge of the products and use. Assumptions and estimation criteria are included.
Should requirements change prior 1o the requirements deadline for the planned release, the
change requests will be re-estimated. CRs may also be re-prioritized to best meet the programs
need. Development 1asks may be defined and estimated in the future to appropriately maich the
program’s future needs.
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NHEDSS (Sentinel) Enhancements:

P nhance current NHEDSS features to better suppon HIV case reporting

0 "Nologin” optign for the Physician Card: The phys-clan card will have 3 “no log-in"
option, which will allow health care providers to report HIV cases to NHEDSS In
close to real-time without needing log-in credentials, which will increase efficiency
and data quality in the Teporting of HIV cases to the State.

0 Revisions to the Investigation Linked tab: The feature to link Investigations will be

; updated to include the ability to identify the contact types for the investigations
identified as contacts of the index patient. Communicable disease investigators
will also be able to create a new investigation for a contact if they wish when thev

- choose to link investigations together.

0 View the notes from more than one investigation: Nurses will have the option to
view investigation notes from more than one investigation to assist in thelr work
in reviewlng cases of interest. These will appear in a display that will allow for easy
viewing of multiple noles from an investigation and comparison of notes between
investigations,

2. Further integrate STD case management features in NHEDSS to support the work of
communicable disease investigators to collect and report STD investigations 10 the coc.
This may include: :

0 "Reporting extracts

0 Improvements to NHEDSS Reports for better data analysis and report crealuon
capabilities on STDs/HIV

O Improvements to tuberculosis case management features (refer to the TB PAM

enhancements sectlon)

T8 PAM Enhancements:

3. Enhancements to TB PAM to improve case managemenl features and the user experience
0 Ciean up and improvement of the TB PAM user interface to facilitate easler data

entry
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Fax: $0)-1718708 TDO Access: 1-800-735-2904

September 28, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorabla Council

Stale House

Concord, New Hampshire 03301

¢ _ REQUESTED ACTION

Authorize the Departiment of Health and Human Services, Division of Public Health Sarvices, te
enter into a sole source agreemen! with Scientific Technologies Corporation (Vendor #173134-B002),
8444 N. 80™ St., Suite 100, Scottsdale, AZ 85258, for thé provision of technical development, support
and ssrvices of the New Mampshire Electronic Disease Surveillance System, Palient Reporting
investigating Surveillance Manager module, and Tuberculosis Program Area Module, in an amount not
to exceed $1,863,522, efleclive upon date of Govemor and Execulive Council epproval through June
30, 2020. The source of funding is 30% Federal Funds and 70% General Funds.

. Funding to support this requas! is anticipated to be available in the following accounts in State
Fiscal Years 2016, 2017, 2018, 2019, and 2020 upon the availabilty and conlinved appropriation of
funds in fulure operaling budgels, with authority to adjust encumbrances between State Fiscal Years,
through the Budget Office, without iurther approval from Governor and Execulive Council, il needad

and justified.
Soe attachmont for financial details

EXPLANATION

This request is sole source because no other vendor is able to take over the maintenance and
support of this proprietary software. Scientific Tachnologies Corporation will continue work within tha
New Hampshire Depariment ‘of Information Technology's virual environment in order 1o support,
davelop new funclionality, and system enhancements of the New Hampshire Elscironic Disease
Surveillance System and two {2) associated modules.

The New Hampshire Electronic Disease Surveillance System and associated modules (Patient
Reporling Investigating Surveillance Manager module and Tuberculosis Program Area Module) are
used to invaestigate and track reportable. infactious- diseases. The Deparimen! uses this electronic
system to Investigale and trock more than 10,000 infectious diseases each year. Thig elscironic
system gives the Department capacity to delect outbreaks of infectious diseases, (o respond in a timely
manner to control their spread, and to repon these dala to the Centers for Disease Control and
Prevention, which is a condition of recelving federal funds lor infectious disease prevention and
rosponee. Aftar a loss of federal funding for the maintenance of this software, and in recognition of the
mission-critical work the sysiem supports, genearal funds have been used to support the maintenanca of
this software since 2012; fedaral funds are now awarded specifically to support only software
anhancemant work. .

H“&\‘W

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES Nz
&/ s oivinoy of
29 HAZEN DRIVE. CONCORD, KN 02301-8827 ol o ;
g Ith Services
$03-2714483 18008513345 £x1. 449) . S ‘P..".'.’.!.'E.I.!ff.ﬂ__..._..
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Her Excellency, Gavernor Margaret Wood Hassan
and the Honorable Council
Page 2

Under this agreement, Scientific Technologies Corporation will provide annual supporl and
maintenence, including Help Desk, bug fixes, patches and software updates. in addition, systemn
functionality would be enhanced to receive and send automated dala; apply stalistics and algarithms to
detact outbreaks and clusters of infectious -disease; and afllow creation of cusiomized forms for more
efficient outbreak invesligation end response. These enhancements, along with others, will improve the
Department's ability to control the spread of infectious diseases in New Hampshire.

Since 2005, the Department has worked with Scientific Technalogies Corporation on the
development and enhancement of the New Hampshire Elecironic Disease Surveiliance System. In
2013, the Depariment contracted with Scientific Technologles Corporation to implement. the Patient
Reporting Investigation Management System Module and integrate it with the New Hampshire
Electronic:Disease Surveillance System product. The New Hampshire Electronic Disease Surveillance
Syslem; Tuberculosis Program Area Module; and Patient Reporting Investigating Surveillance Manager
module are cutrently hosted within the Department of Infarmation Technology data cenlef In the virtual

environment.

As referenced in Contract 2015-068, Agreement Part 2, Exhibit C, Spedial Provisions, this
Agreement has the oplion to extend for five (5) additional years, contingent upon satisfactory delivery of .
gervices, available funding, agreement of the parties and approval of the Governor and Council.

The following performance measures will be used 1o measure the effectiveness of the

agreement.
ik Delivery of the Project Plans to the Stale within (ten business days) of
procurement. .
2. Completed maintenance and support of the New Hampshire Electronic Disease

Surveillance System -(NHEOSS) and associated modules: Patient Reporting
investigation Managemeni System Module (PRISM) and Tuberculosis Program
Area Modute (TB PAM) in calendar years one (1) - six (6).

3. Provision of suppont services within the established Scientific Technologies
Corporation service level agreement.

4, Wrilten validation of Requirements for Work for each enhancement deliverable.

5. Written test plans and scripts provided by Scientific Technologies Corporetion
one week prior to any major software release.

6. State acceptance of enhancement deliverables following their delivery.

7. STC coordination and participalion in bi-weekly contract status calls,

Should the Govemor and Executive Council nat authorize this request, the Department will not
be able to maintain the integration and current functionality within the New Hampshire Electronic
Disease Surveillance System; the sexually transmitted disease Palient Reporting Investigating .
Surveillance Manager module, and Tuberculosis Program Area Module. Without these systems, the
Department will not have an electronic system lo investigate and track more than 10,000 reports of
infectious diseases received each year and rapont these data to the Cenlers for Disease Control and
Prevention as required by federal grants. The capacity lo detect outbreaks of infectious disease in 8



DocuSign Envelope 10: 2535068A-A1F8-4DCD-A1AB-D12AT6B2E4F5

DocuSign Envetope |D: B2165A85-9533-401B-80C5-5F 1911985EAA

Her Excellency, Govemor Margarel Wood Hassan
and the Honorable Council
Page 3

timely and automated manner would be eliminated. Additionally, the Depatmant’s ability to investigate
infectious diseases and contro! their spread, in accordance with RSA 141-C, would be reduced.

Area served. Statewide.

. In the event that the Federa! Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitied,
'7?4:

Marcella J. Bobinsky

Acting Director

Approved byh ,ll A . /

Nicholas A Toumpas
Commissicner-

The Deporiment of Health and Human Services’ Mission i te join communities and fomilies
in providing opportunities for cilizens to achirue Aetlth and independence.
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Dissasp Survalilance Bystem, Patlent Reporting Invostiagation Mamgumc'nt System Module, and
TB Program Area Module

01-03-03-030010-7695 GENERAL GOVERNME NT, INFORMATION TECKNOLOGY DEPT OF, INFORMATION
TECHNOLOGY DEPY OF INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

100% General Funds

Fiscal Year Class / Account Ciazss Title Job Number :

Total Amount
SFY 2016 038-500175 Tachnology Software 03500052 182 483
SFY 2017 033-500176 Techneology Software 03800052 278227
FY 2018 038-500175 Technalogy Software 03800052 280,732
SFY 2018 038-500175 Tod'lnologLSoMrd 03800052 280,732
SFY 2020 038-500175 Technology Software 03800052 286,346
Sub-Total 1,306,522

05.95.80.502510-6084 HEALYK AND SOC:IAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, EBOLA GRANT

100% Fodera) Funds

FAIN ¢ US0TPOQO5IS CFDA S .93.074
Fisca! Year Class / Account Class Title Job Number
Total Amourd
SFY 2018 102-500731 Contracty for Prog Svc 90027030 100,000
Sub-Total 100,000

05-95-20-903010-1835 HEALTH AND SOCIAL SERVICES, DEPT OF MEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBUIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, NH EPIDEMIOLOGY AND LABORATORY

CAPACITY
3 100% Foderal Funds
FAIN® L130CKQ00427 CFDA # 93.6214
Fiscal Year Class / Account Class Title Job Number
Total Amount

SFY 2018 102-50073 Controcts for Prog Sve 8018352) 50,000
SFY 2017 102-5007 31 Coniracls 101 Prog Sve §0183523 50,000
(SFY 2018 102-500731 Contracts for Prog Sve 50383523] 50,000
SFY 2018 102-500731 Coniracls for Prof Sv¢ 80183523 50,000
SFY 2020 102-500731 Contracts for Prog Sve 0183523 50,000

Sub-Tolal- 250,000

05-95-0.902540-5470 HEALTH AND 50CIAL SERVICES, DEPT OF HEALTH AND KUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, DISEASE CONTROL ~

Pagelof?
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Eisctronic Disease Survelitance System, Pationt Reporting Investiagation Manzgsment Syslom Modulo. and

TB Program Area Module
100% Federal Funds
FAIND US2P 5004884 CFDA D 9).116
Fiscal Year Class / Account Class Title Job Number ;
: Total Amount |

SFY 2016 102.500731 Contracts for Prog Sve 80022000 14,000
SFY 2017 102-500731 . |Conlracts for Prog Sve 90022000 34,000
SFY 2018 102-500721 Contracis for Prog Sve T 90022000 15,000
SFY 2019 102-5007 11 Contracls for Prog Svc 20022000 10,000
SEY 2020 102-500731 Contracls for Prog Sve 90022000] 10,000

. Sub-Tolal 1 83,0600

06-95-00-802510-7636 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, STD/HIV PREVENTION

100% Federe! Funds

FAIN G H26PS50049339 , CFDA B . $3.677
FAIN & U82P3003555 CFDA 8 93,040
Fiscal Year Clags f Account Class Title Job Number
) Total Amount
SFY 2018 102-5007 31 Contracts lor Prog Svc _B0025000 3400
102-5007 31 Coniracls for Prog Sve 90024000 13,800
~ SFY 18 Sub Total 45,000
SFY 2017 102-500731 Contracts for Prog Svc 80025000 21,500
' 102-5007 31 Conlracts for Prog Sve £0024000 -
i SFY 17 Sub Tolat 21,500
SFY 2018 102-5007 31 Contracls for Prog Sve 90025000 12,500
102-5007 31 . |Contracls for Prog Sve 20024000 5,000
SFY 18 Sub Tolat 17,500
SFY 2019 102-500731 Contracts for Prog Sve 80025000 10,000
. 102-500731 Contracte for Prog Sve 20024000 5 .600
: SFY 19 Sub Total - 15,000
SFY 2020 102-500734 Contracts for Prog Sve £0025000 15,000
102-5007 34 Contracts for Prog Svc 80024000 10,000,
SFY 20 Sub Total 25,000
Sub Tolal 124,000
TOTAL 1,863,622

Pagelof2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Or, Concord, NH (3301
Fax: 603-2N-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet i
Commissioner

October 6, 2015

Nicholas Toumpas, Commissioner

State of New Hampshire

Depaniment of Health and Human Services
129 Pleasant Sireet

Concord, NH 03301-3857

Dear Commissioncr Toumpas:

This letter represents formal notification that thé Department of Information Technology (DelT)
has approved your agency’s request to enler into & s0le source contract with Scientific Technologies
Corporation, Sconsdale, AZ, as described below and referenced as DolT No. 2015-063.

The purpose of this contract with STC is to attain maintenance, support, and technical
development work of the existing NH Electronic Discase Surveillance System
(NHEDSS) and Tuberculosis Program Area Module (TB PAM), which are STC -licensed
products, and PRISM (Patient Reporting tnvestigation Surveillance Manager), which is -
no-cost software integrated into the NHEDSS system. The funding amount is not to
exceed $1,306,522 and is effective upon Governor and Council Approval through’June
30, 2020.

A copy of this lener should accompany the Department of Health and Humen Services' .
submission 10 the Governor and Exccutive Council for approval,

Singerely,
Denis Goulet

DG/mh
Contract 2015-063

“innovotive Technologies Todoy for New Hompshire's Tomarmow™
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM.ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES .
CONTRACT 2015-063
AGREEMENT -PART ]

Subject: 2l i Di Hlange Syst 5 Mai ce G vi
tient R in gt rveill n 1
AGREEMENT
The State of New Hampshice and the Contractor herby mutaally agree as (ollows:
GENERAL PROVISIONS
1.} State Agency Name 1.2 Stte Ageney Address
NH Depantment of Health & Hunun Services 129PLcasani Sircet
. Concord, NH 03301-1857
1.3 Contractewr Name 1.4 Coniractor Address
Scientific Technologies Corperstion Ra44 N. 90™ Su,, Suite 10D,
Scousdale, AZ 85258
1.5 Contractor Phone Number 1.6 Account Number 1.7 Completinn Datc 1.8 Price Limitailon
480-745-8500 . 2;0":{,-;’3'0-‘00'0-"5”- oM 06/3072020 31,861,522
05.95-90-902510-50%4.101-
oni
* 105.93.90.90)010- 1835102
000
05-95-90-902510-3(%6-102
300131 b
03-83-50-902510.75)4- ID"-
. 11A]]
1.9 Coatraciing Oflicer for Staie Agency .h-«. 1.10 State Agency Telephnae Number
F) Brosk-Dopee-Doremr-Civef Ma fceﬂalhll,mlu[, M reftd 603-271.448)
1. 11 Coniracor Signat 1.12 Name & Title of Cootracior Signsiory
Todd Watking, Presidert

I.13 Acknowicdgement: Staic of WM., County of BERNALILL D

On 10/3l20% , biefore the undersigned officer. personaily appesred the persnn identified in block 1,12 ar
satiglactorily proven to be the pecson whose name is signed in block 111, and acknowledged that s/he executed this
document in the capecily indicated in block .12, ORI

1.13.% Signatuge of Nowary Publuc or Jusiice of the Peace Dasie) Ryan
|scal} / 7 )

. Notery Pudile
Statsy' of Nrw Muxico
1.13.2 Name & Tidle of Notary or Justice aof the Peace
DaniEC Rysnl , NOTARY

Comm, Explrey 1/ {d
I 14 State Apency Sigmturg' 1.15 Name/Tille of State Agency Signal
7 ';{. } rllo”-r”ﬂ IR\J}I”L';' . Q{.hf‘l' u‘;u'rlb.’

116 ﬁbproval by N.Hgdtpmmcn\bl Administration. Division of Personnel (il applicable)

Director, On:

I l? Ap;{Tl hy Atmm:, Genml {Fora1. Substance and Exccution)

By: e L.r- (A £ Il‘fﬂ{.r <Al Aot Auoney Geaseah On: f‘—/u [is
1.18 Approvsl by the Govcﬁr & Countil f &

By On:

Conuact 2015-063 - Agreement Part | <77 Page L of 39

Authorized Scientific Technologics Corporation initials:
Dute:__/0/3/20/3"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT - PART |
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STATE OF NEW HAMPSHIRE
) DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
. MAINTENANCE, AND SUPPORT SERVICES
‘ CONTRACT 2015-063}
AGREEMENT - PART 1

TERMS AND DEFINITIONS

The foliowing general contracting terms and definitions apply excepl as ':pcciﬁcally noted clsewhere

in this document.

Acceplance

Notice from the State that a Deliverable has satisfied Accepiance
Test or Review,

Acceptance Letter

An Acceplance Letier provider notice from the Staie tha »
Deliverable has satisfied Acceptance Tesis ar Review,

Acceptance Period

The umeframe during which the Acceplunce Test is performed

Acceptance Test Plan

The Acceplance Test Plan prowded by the Vendor and agreed to by
the State that describes Bt a8 minimum, the specific Acccpmncc
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review

Tests performcd 10 determine that no Defects exist in the
application Software or the Sysicm.

Access Control

Supporis the management af permissions for logging onlo a
computec or nelwork.

_Qgree'mmt

A conteact duly cxecuted and legally binding,

Appendix

Supplementory material that is collected and appended at the back
of o document.

Audit Trall Capture ond
Analysls

Supponts the idemification and monitoring of sclivities within an
application orsysiem.

Beslt and Final Ofer (BAFQ)

For negotiated procurements, a Vendor's final offer following ihe
conclusion of discussions. ;

ccp

Change Control Procedures

Certificotion’

The Vendor's wrtten declacation. with full supporting and writicn
Documentation (including without limicstlion test results as
applicable) that the Vendor hos completed development of the
Delivergble and cenificd its readiness for applicable Acceplance
Tesling or Review,

Change Control

Forma) process for iuitisting changes (o the proposed solution or
process once development has begun,

Change QOrder Formal documentstion prepared for a proposed change in the
i Specifications.
CM Cunfiguration Management.

Complction Date

End date for the Contraci

Confidentiat Information

Information requircd to be kept Conﬁdcnual from unauthorized
disclosure wnder the Contraci.

Conltract

This Agreement hetween the Siate of New Hampshire ond a
Vendar, which creales binding obligations for cach pany to perform
as specified in the Contract Documents.

Contract Agreement

Pant 1 and Pan 2. The documenltation consisting of holh the
General Provisions and the Exhibits which rcpresents the
understanding and acceptance of the reciprocal logal rights and
dutics of the panties with respect o the Scope of Work.

Contract 2015-063 - Agrecment Pan |

Authonzed Scientific Technologics Corporation inilials: ; ZZ

Page 3 of 39
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' STATE OF NEW HAMPSHIRE
: DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015.063
AGREEMENT - PART 1

Contract Conclusion Refers to the concluuon ar the Comracl for eny reason.including
but nol limited to, the successful Contracl completion, Iermination
for convenience, or terminsgtion for default.

Conlract Documents : Documents thal comprise this Coniract (Sce Contract Agreement,
Sectian {.1).
Contract Manngers The persons identified by the Stale and the Vendor who shall be

responsible for all contractya! authorization end administration of
the Contract. These responsibilities shall include but not be limited
10 processing Contract Documentation, obtaining  excculive
approvals, tracking costs and payments, and representing the parties
in all Contract edministralive activities. (See Section 4: Contract
Management).

Conlract Price The total, not to cxceed amount to be paid by the Statc to the
Contractor for product and scrvices deseribed in the Contraci
Agreemeat. This amount is listed in the General Provisions Section
1.8 o5 well as Part 2, Exhibit B, Section 1.2.

Contractor The Vendor whote proposal or quote was awarded the Conlract
with the Swute and who is responsible for the Services and
Deliverables of the Contract,
Contracied Vendor/Vendor The Vendor whose proposal or quotc was awarded the Coalract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Conversion Test A test 10 ensure that n Data conversion proccss correctly takes Data
fram a legacy system ond successfully convents it to a form that can
be uscd by the new System,

’ COIS : Commercial Off-The-Shell Sofltware.
- CR Change Request.

Cure Perlod The thiny (30} doy pcnod following written notification of o default
within which 8 contracted vendor musi cure the default identificd.

Custom Code Code developed by the Vendor spcc:ﬁcally for this project for the
State of New Hampshire.

Custom Software Sofiware developed by the Vendor spccuﬁcally for this project for

* | the State of New Hampshire.
Nata Siste's records,” files, forms, Dawa and other documents or

information, in either electronic or paper form, that will be used
fconvencd by Ihe Vendor during the Coatract Term.

DBA Database Administrator.

Deficlencies/Defects A failyre, deficiency or defect in 2 Deliverable resulting in o
Deliverable, the Software, or the System, nol conforming to its
Specificalions,

Class A Deficlency — Software - Crilical, dots not allow Sysicm to
operate, no work around, demands immediate aclion: Wriiten
Documentation - missing significant ponions of information or
unintelligible 10 State; Non Software - Services were _inadequate

Contract 2015-063 ~ Agreement Part | Page 4 of 39

Authorized Scienlific Technologies Corpomnon iniials: _QL_
Dac:. 79/ TSz eps”
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015.063
AGREEMENT - PART 1

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM.ENHANCEMENT,

and require re-performance of the Service,

Class B Deficiency - Software - iinponant, dnes not stop opertion
and/or there is a work around and user can perform tasks; Written
Ducumeniation - pontions of information are ‘missing but. not
enough to mike the document unintelligible; Non Sofrware -
Services were deficicnl, require reworking, but do not require re-
performance of the Service.

Class C Deficlency - Sofnvare - miniinal, cosmetic in nature,
minimal effect on System, low prionly and/or user can use System;
Writien Documentotion - minirmal changes requircd and of minor
editing nature; Noun Sofnvare - Services require only minor
reworking and do oot require re-performance of the Service,

Deliverable A Deliverable 1s any Wruten, Software, or Non-Software
Deliverable {leiter, repon, manual, book, other), provided by the
Vendor (o the State or under the terms of o Contract requirement.
Department An agency of the Siate.

Department of [nformation
Technotopy. (DalT)

The Depanment of Information Technology established under RSA
21-R hy the Legistature effective September §, 2008.

J DHHS

Depariment of Healith and Human Services.

Documentation

Al informalion that describes the installation, operation, and use of
the Software, cither in printed or electronic formal.

Diglin) Signsiure

Guarantees the unaliered swie of a file,

Effective Date

The Conlract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Exccutive
Council of the State of New Hampshire approves the Contract.

Encryption

z Supports the cncoding of data lor security purpascs.
ELR Elecironic Laboratory Reponing,
Enhoncements Updates, sdditions, modifications 10, and ncw rcleases for the

Sofiware. end all changes 1o the Documentation as o result of
Enhancements, iacluding, but not limited (o, Enbancemcals
produccd by Change Orders.

Firm Fixed Price Conlract

A Firm-Fixed-Price Contraci provides o price that is not subject to
increasc, ie.. adjustment on the basis of (he Vendor's cost
experience in performing the Coniract,

Fully Loaded Rares are inclusive of all allowable expenses, including, but not
limited t0: meals, hotcl/housing. airfare. car renials. car mileage,
and ou! of pockel expensces.

| GAAP Generally Accepted Accounting Principles.

Governor and Executlve Councll

The New Hompshire Governor and Exccutive Council.

Harvest

Software to archive and/or control versions of sofliware.

Identification and
Authentication

Supports oblsining information aboul those partics attempting to
log on to a sysiem or application for security purposes and the
validation of thosc users.,

Contract 2015-063 ~ Agreement Pan |
Authorized Scientific Technologies Corporation initials: Ez .4

Date: /"/.?LZ V13"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT ~ PART 1

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

Implementatlon -

The process for making the System (ully operational for processing
the Dara. .

Implementation Plan

"operation, snd includes without limitation,. training. business and

Sets fonth the transition from development of the Sysiem 1o full

technical procedures.

Infarmation Technology (IT)

Information Technology. Refers to the 100)s and processes used lor
the gathering, storing. manipulating, transmilling, sharing, and
scnsing of information .including. but nol limikcd 1o, Daa
processing, computing, information systems, telecommunications,
and various audio and video technologies,

Inpul Vatidation

Ensure the application is peotected from bufler overflow, cross-site
scripting, SQL injection, and canonicalization.

Intrusion Detectlon

Supports the detection of illegal cntrance inla & compulter system.

Invoking Party

In a dispute, the party believing itselfl agprieved.

Key Project Stafl Personnel identified by the State and by Seientific Technologies
Corporation as essential 1o work on the Project.
Licensee The Siate of New Hampshire. g

Non Exclusive Contract

A conlract exccuted by the State that docs not restrici the Siaie from
secking aliermative sources for the Deliverables or Services
provided under the Contract,

New Hampshire Electranlc
Disense Surveillance System
(NHEDSS)

New Hampshire Electronic Disease Surveillance System. Owned
and developed by Scientific Technaologics Corporstion. NHEDSS is
technically referred 10 28 Semiingd, the Scicniific Technologies
Corporation licensed product.

Non-Software Dellverables

Deliverables that are not Sofiware Deliverables or Written
Deliverables, ¢.g.. mectings, help suppont, scrvices, other,

Norma) Business Hours

Norma! Business Hours ~ 8:00 a.m. (0 5:00 p.m. EST, Moaday
through Friday excluding Staic of New Hampshire holidays, Siate
hotidays are; New Year's Day, Manin Luther King Day,
President's Day. Memorial Day, July 4%, Laboe Day. Velcrans Day,
Thanksgiving Day, the day aficr Thanksgiving Day, and Christmas
Day. Specific dates will be provided if requesied.

Notice lo'Proceed (NTP)

Notice 10 Procced. The Siate Coniract Manager's wriien direction
10 the Vendor to begin work on the Conuact on a given date and
lime,

Open Dawn Formaws

A daia formai based on an und-crlying Open Swndard.

Open Source Software Sofiware that guzrantees the user unresuricted use of the
Software as defined in RSA 20-R:10and RSA 2)-R:11.
Open Standards Specifications for the encoding and transfer of compuler data

that is defined in RSA 21-R:10 and RSA 21-R;I2.

Opereting System

System is fully' funcuonel, all Data has been loaded into the
System. is available for use by the Statc in its daily operations,

Contract 2015-063 - Agreement Pan |

Authorized Scientific Technologies Corporation initishs: Q 4

Date:_ 7 0/F/2vis
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: STATE OF NEW HAMPSHIRE "
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT - PART |

Operational

Operational means that ihe System is operating and fully funciional,
all Daw has been loaded; the System is available for use by the
State in i1s daily operutions, and the State has issued an Acceplance
Letter,

Order of Precedence

The order in which ContractDocuments conirol in the event of a
conflict or ambiguity. A term or condition in 2 documen! controls
over » conflicting or ambiguous 1erm or condition in a document
thal is lower in the Order of Precedence.

Project

The planned undenaking rcgardmg the entire subject maiter ol' an

RFP and Coniract and the ‘activities of the panies celated herelo,

Patient Reporting [nvestigation
Surveillance Manager (PRISM)

Patient Reponting Investigation Surveillaace Manager refers 10 2
scxually iransmiticd discase (STD) sysiem that manages infectious
discase surveillance data. PRISM is open source software
developed by the State of Florida undes o GNU license.

Project Team

The group of Stewc employees and coatracted Vendor's persounel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budgel and to the required specifications and

quality.

Project Management Plan

A documeni that deseribes the processes and methodology 1o be
employed by the Vendor 1o casure o successiul Praject.

Project Monagers

The persons identificd who shall funciion as the State's and the

. Vendor's represcniative with rcgml to Review and Acceptance of

Contract Deliverables, invoice sign off, and review and tpproval of

" Chenge Requests (CR) wtilizing the Change Control Procedurcs

; (CCP).
Project S1afy * Slate personnel assigned 1o work with the Vendor on the Project.
Propasal The submission from a Vendor in response 10 the Request for o

Propasal or Statement of Work,

Repression Test Plan

A plan integraied inlo the Work Plan uscd 1o ascertain whelher
fixes 10 Delects have coused cmors elsewhere in  the
application/process.

Review The process of revicwing Deliverables for Accepiance.,
Review Period The period st for review of a Delivereble, I none is specified then
) the Review Perigd is five (5) business duys.
RFP A Request F For Proposal solicits. Proposals 10 satisfy Sate funclional
requirements by supplying data processing product andfor Service
’ resources secording to specific terms and conditions.
Role/Privilepe Monbgement Suppurts the granting of ebilities to users or groups of users of a

computer, application ar network,

SaaS- Softwore as 8 Service

Oceurs where the COTS application is hosted but the State does nol
own the license or the ¢ode. The vendor allow; the use of the
sofiware a5 o part of their service.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
‘NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT - PART I

Schedule The daies described in the Work Plan for deadlines lor performance
of Services and other Project events ond activides under the
Contrnct.

Service Level Agreement (SLA) A Service Level Agreement is.a signed agrecement belween the
Vendor and the Stme specifying the level of Service that is
expected of, and provided by, the Vendor during the term of the

Contract.

Services The work or labor 10 be performed by the Vendor on the Project as
described in the Contrach, ]

Software : All custom Software and COTS Softwure provided by the Vendor
under the Conteact,

Sofiware Delivershles COTS Software and Enhanccments.

Software License Liccases provided 1o the State under this Contract,

Solutlen The Solution consists of the tota) Solulion, which includes, without

timitetion, Sofiware rnd Services, addressing the requicements and
icrms of the Specifications. The off-the-shell Soltware und
configured Software customuzed (or the Stote provided by the
Vendor in response to this RFP,
Specifications  The writlen Specifications that set forth the. requirements which
include, without limisation, this RFP, the Proposal, the Conuact,
any performunce siandards, Documentation, eppliceble Stale and
federsl policies, faws and regulations, State technicel standards,
subscquent Sute-approved Deliverables, and other Specificutions
‘and requirements described in the Contract Documenmts.  The
Specifications cre, by this reference, made o part of the Contract as
: - lhough completely'sci forth herein.

Siate STATE is dehined vs:

State of New Hampshire

Depanment of Health & Human Services

Division'of Public Health Services

29 Hazen Drive

Concord. NH 03)01-6504

Reference to the ierm “State” shall include applicable apencies.
Statement of Work (SOW) Statement of Work. A Statement of Work cleerly defines the basic -
requircments and objeclives of a Project. The Statement of Work
ntso defines o high Jevel view of the architecture, performance and
design requirements, the roles and responsibilities of the State and
the Vendor, The Contruct Agreement SOW defines the resuils that
the Vendor remains responsible and sccountable for achieving.
State's Confldential Records Staie’s information regardless of i1s form thet is nol subject 10
public disclosure under wpplicuble siate und federul luws and
; regulations, including bul not limited 10 RSA Chapter 91-A
Stote Data Any information comtoined within Stale sysicms in elecironic or
paper {format.
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STATE OF NEW HAMPSHIRE
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MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT -PART 1

NH ELECTRONIC DISEASE SURYEILLANCE SYSTEM ENHANCEMENT,

State Fiscal Year (SFY) Siate Fiscal Year. The New Hampshire Stue Fiscal Year extends
] from July 1™ through June 30™ of the following calendas year.
State Project Leader Siate's representative with regard 10 Project oversight,

Swite's Project Manager (PM)

Siate’s represeniative with regard 10 Project manzgement end
technical mauters. Agency Project Managers are responsible (o
review and Acccprance of specific Conteact Delivenables, invoice
sign off, and Review and epproval of a Change Proposal (CP). -

Subcontractor A person, paninership, or company not in the employment of, or
.owned by, the Vendor, which is performing Services under this
3 Contract under 3 separate Contract with ar on behalf of the Veador.
System All Sofiware, specified hardware, ond interfaces and exiensions,
integraced and funcuomng together in accordance with the
. Specifications.
TBD To Be Deiermined. .
Tuherculosis Progrem Area Tuberculosis Program Arca Module (TB PAM) refers o s module
Module (TB PAM) within thc main NH Elecironic Disease Surveillance Sysiem

(NHEDSS) crealed and owned by Scientific  Technologies
Corporation.

Technical Authorization

Direction 1o a Vendor, which fills in details, clenfics, interprets, or
specifics technicat. requifements. It must be: (1) consisient with
Statement of Work within statement of Services; (2) nol constitute a
new assignment, and (3) nol change the terms, documents of
specifications of the Coniract Agreemeni.

Test Plan L A plan, integrated in the Work Plan. to verfy the code (new or
chenged) works (o fulfill the requirements of the Project. Tt may
consist of » imeline, o series of (ests and test data, test senipls and
reports for the test resulls as well as a racking mechanism.

Term Period of the Contract from the Effective Daie thraugh termination.

Transilion Services

Services and support provided when Scicatific Technologies

UAT

Corporation is supporting System changes.
User Acceplance Test. 5

Unil Test

Developers create their own test data and test scenarios to verily the
code they have created or changed funclions properly as defined.

User Acceplance Testing

Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to conlirm
the System was developed according to specific user requirements.
The test cases and scripis/scenasios should be mapped to busincss

“requircments oullined in the user requirements documents.

User Management

Supports the sdministration of compuler, application and nciwark
accounts within an organitation.

Vendor/ Contracted Vendor

The Vendor whose proposal or quoic was awarded the Contract
with the Staic and who is responsinle for the Services and
Deliverables of the Conlracl.

Verification

Supports the confirmation of authority 10 enter 2 computcr syslcm.
application or neiwork.

Contract 2015-063 ~ Agreement Pan |
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Walk Through

A sicp-by-siep review of a Specification, usability {eatures oc
design hefore it is handed off 10 the technical teem for
development.

Warranty Period

A period \of coverage during which Scieatific Technologies
Corporation is responsible for providing a guarantee for products
and Scrvices delivered as defined in the Contract,

Warrunty Releases

Code releases thal are done during the Warrenty Period.

Warranty Services

The Services (o be provided by the Vendor during the Warranty
Period. '

Wark Hours

Vendor personnel shall work normal business hours beoween 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
cxcluding Staie’ of New Hampshire holidays. Changes to this
schedule may be mede upon agreement with the Siate Project
Manager.

Work Plan

The overall plan of activities for the Project crealed in accordance
with the Contract. The plan aod delineation of tasks, activities and
cvenis to be performed and Deliveeablies to be produced under the
Project as specificd in Appendix C. The Work Plan shall include 3
delsiled description of the Schedule, wsks/activitics, Deliverables,
criical events, task dependencics, and the resources that would tead
and/or panicipaie on cach task. :

Wreitten Dellverables

Non-Software writlen deliverable Documentation {letter, repor,
manual, book, other) provided by the Vendor either in paper of
clectronic formal.

Contract 2015-063 — Agreement Pan 1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE. SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES -
CONTRACT 2015-063
AGREEMENT - PART 1

INTRODUCTION

This Coniract is by and beiween the State of New Hampshire, acting through New Hampshire Depantment
of Health and Human Services (DHHS), and Scientific Technologies Corporation, having ils pnnmpal
place of business at 8444 N. 90% St., Suite 100, Seousdale. AZ 85258.

The: DHHS requires mainienance and support as well s technical dcvclopmcm work of the New
Hampshire Electronic Discase Surveillance System (NHEDSS). There are two modules within the
NHEDSS; onc module to manage sexually transmiticd discase (STD) with the Paticnt Reporting
Investigation Surveillance Manager (PRISM); and one module for Tuberculosis {TB) cases and data
through the TB Program Arca Module (TB PAM). NHEDSS end the associzted modules have been
inicgratcd with features such as single sign-on for user cfficiency. specific paticnt invesligalion
functionality such as searching for co-infeciions, and population of core demographic fields in the
modu!cs

Thls sole source conwrect of technical support and services will be provided by Scientific Technologies
Corporation since both the NHEDSS und TB PAM arc ticensed products of Scicntific Technologies
Corporation. PRISM is a GNU product that has been inkcgrated into the NHEDSS sysiem. The three
systems will continuc to be hosied within the Department of Information Technology virlual
environment, Under this agreement, Scieniific Technologies Carporation will; 1. Support the applications
as outlined in the Scope of Work, and 2. Perform specific development tasks as detailed below. Specific
devclopment tasks are identified for year onc and two of the project and include such as tasks as: ability
to create custoniized forms for emerging infectious discescs such as Ebola in NHEDSS., development of
interview lufctionality for in PRISM, and sysiem eahancements in TB PAM including sutomalic crcalion
of cases in NHEDSS if a case is delermined B “high risk” of TB, Development work for future years will
be identificd as needs are assessed during the project phase. A list of devclopment idess have been
developed and the process for asceriainment of pricing ts already well established through the stendard
Change Request process and the busincss requirements will be flushed out between Scicniific
Technologies Corporation and DPHS with a mutually agrecd upon timeline for implementation that lines
up with scheduted release daies and grant funding dites. The lunds set aside for to-be-determined
developmeni work is a relotively small propartion of funds in comparison to the funds that will be used
for maimenance and defined development work.

RECITALS

DHHS desires to have Scientific Technologics Corporation provide support 'and development of
eshancements for New Hampshire's infectious disease surveillance systems and associated Services foc
the State;

Sciemific Technologies Corporation wishes to provide suppoit and maiatenance for the following system:
NHEDSS and associated modules: Paticnt PRISM end TB PAM ;

Contract 2015-063 - Agrecinent Pant ) Page V1 of 39
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The parties therelore agree as follows:
B CONTRACT DOCUMENTS
LI CONTRACT DOCUMENTS
' This Coniract is camprised of the fallowing documents (Contract Documents):

A. The Contract Agrecment - Geaeral Provisions
B. Consolidated Exhibits
Exhibit A- Contrect Deliversbles
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Implementalion Services
Exhibit E-| - Securily and Infrastructure
Exhibit F- Testing Services
Exhibit G- Maintengnce ang Support Services
Exhibit H- Requir¢inents
Exhibit {- Work Plan
Exhibit - Sofiware License and Related Terms
Exhibit K- Warrenty and Warranty Services
"Exhibit L- Training Services
.Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- The Vendor Proposs), by relerence
Exhibit O- Cenificsies end Auachmems

12 ORDER OF PRECEDENCE

In the event of conflict or ambiguily antong any of. the text of the Contraci Documents.
the following Order of Precedence shall govern:

a, The Siate of New Hampshire Terms and Conditions, Form P-37 Contract 2015-
063 Agreement - Part 1, :

b. Sia1e of New Humpshire, Depariment of Health and Human Services Contract
2015-063 Agreemcnt — Pan 2.

<. Contract Attachinent 3 - Scientific Technologics Coeporalion Statement of Work
NHEDSS, Sofltware Development 2015-2016 August 20, 2015 snd Comact
Auachment 4 - Scieniific Technologies Corporation Statement of Work
NHEDSS, Software Maintenance & Suppont 2015-2016 August 21, 2015,

Contract 2015-063 - Agreement Part | Page 12 of 39
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

"NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
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MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT - PART 1

CONTRACT TERM

Scientific Technolugies Corporauon shall commeace work upun issvance of a Natice to Procecd
by lhc Siate.

The State does aot require Scicntific Technologies Carporation ta commence work prios to the
Effective Date: however, if Sciertific Technologics Corporatinn commences work prinr (0 the
Effective Date and a Notice (o Proceed. such work shall be performed a1 the sole risk of Seientific
Technologies Curporation. In the cvent that the Contruct does not becume ¢ffcctive, the State
. shall be under no obligation to pay Sciemific Techaologies Comporation for any costs incurred or
Services performed; however, if the Conuact becomes ¢ffective, alt costs incurted prior 10 the
Effective Date shaH be paid uader the terms of the Contract,

COMPENSAT{ON
31 CONTRACT PRICE

The Contract Price, method of paymnent, and terms of paymenl are |dcnl|fcd and more
particularly described in Coatract Exhibit B: Price and Payment Schedule.

The payment by the State of the contract price shall be the anly and the complete
reiidbursement to Scicniific Technologics Camoration for all expenses. of whatever
nature incurred by Scicntific Technologies Corporation in the performance hereofl, and
shall be the only and the compleie compensaiion 1o Scientific Technologies Corporation
for the services. The State shall have no liability to Scientific Technologics Corporalion
other than the Contract Price.

The State reserves the right 1o offset from any amounts otherwise payable to Scientific
Technologies Corporution under this Agreement those: liquidated amounts required or
permitted by N.H. RSA80:7 through RSA 80:7-¢ or any other provision of law.

Notwilhsiending any provision in this Agieement 1o the conirkry, and notwithstanding
unexpected circumstances, in no eveny shall the toial of pl) payments suthorized or
acwally made hereunder, excecd the Price Limitation set forth in General Provisions
Page.l, block 1.8. |

32  NON-EXCLUSIVE, NOT TO EXCEED CONTRACT

This is a Non-Exclusive. Not to Exceed Contract with price and term limitations as sct
fanh in the Contract.

The State reserves the right, at its discretiun, (0 retain other vendors 10 provide any of the
Services or Deliverables identificd under 1his procurement or make an award by item,
part or portion of an {tem, group af itcms, or total Proposal, Scienlific Technologics
Comporation shall not be responisible for any delay. act, or omission of such oiher
* vendors, except tha Scicalific Techaglogics Corporation shall be respansible for any

Contract 2015063 - Agreemen: Pari ) Page 13 of 39
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MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT - PART 1

delay, aci, or omission of the olher vendors if such delay, aci, or omission is caused by or
duc 10 the fault of Scicalific Technologies Corporation.

Notwithsianding any other provision of the Coniract to the cantrary, in no event shall
total payments under the Contract exceed the amouni listed in block 1.8 Price Limitation
of page 1 of the General Provisions.

CONTRACT MANAGEMENT
The Project will require the coordinaied efforts of @ Project Team consisting of both Scientific
Technologics Corporation and Sisic personncl.  Scientific Technologies Corporation shall
-provide all necessary resources to perform s oblugnuons under the Coalract.  Scienlific
Technologies Corparation shall be rcspons:blc for menaging ‘the Project 10 its succcssful
completion,
41  THE VENDOR'S CONTRACT MANAGER
Sciemific Technologies Corporation shall assign o Conitract Manager who shall be
responsible for all Contract suthorizalion and administration. Scientific Technologies
Corporalion's Contract Manager is:
Kzrl Moeller
. Viee President of Public Heelth
Scientific Technologies Corporalion
8444 N. 90” S1., Svite 100,
Scotisdale, AZ 85258 Tek: (480)-745.8500
Fax: (520)-202-3340
.. Email: karl_moeller @stchome.com
42 THE VENDOR'S PROJECT MANAGER
421 CONTRACTPROJECTMANAGER
Scientific Technologies Corporation shali assign a Project Manager who meels
the requirements of the Contraci.  Scientific Technologies Corporation's
sclccuon of the Coutracted Vendor Project Manager shall be subject to the priot
writlen approval of the State. The Stale's spproval process may include, without
limitalion, at the Swte’s discretion, review of the propased  Seientific
Technologics Corporation Project Manager's resume, qualifications, references,
and background checks, and an interview. The Stale may require removal or
reassignment of Scientific Technologics Corporation’s Praject Manager whu, in
the sole judgment of the Stae, is found unacceprable or is not performing o the
State's satisfaction,
4.22  Scientific Technologies Corporstion Project Manager must be qualificd to
perfarm the obligations required of the position under the Contract, shall have
Contract 2015053 - Agreement Past ! Pagc 14 of 39
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4.2.3

4.24

4.2.5

CONTRACT 2015-063
AGREEMENT - PART 1

full authorily 1o mske binding decisions under the Contract, and shall function s
Scientific Technofogics Corporation's representative for all administrative ond
mansgement maiters.  Sciemtific Technologics Corporation’s Project Manager
shall perform the duties required under the Contraci. including, but not limited to,

thase set forth in Exhibit I, Seciion 2. Scientific Technologics Corporntion's

Project Manager must be available o prompily respond during Normal Business
Hours within (wo (2) hours 10 inquiries from (he Siate. and be at the sitc as
needed.  Scientific Technologies Corporation's Project Manager musi work
diligenily and usc his her besi effonts on the Project.

"Scientific Technologies Corporation shall not change its assignmen) of Scientific

Technologies Corporation Project Manager without providing the State written
justification snd obigining the prior wrilten approval of the State. Siate approvals
ror ceplacement of Scientific Technologics Corporation’s Projéct Manager shall
nol be unmasonably withheld. The replacement Projeci Manager shaH have
comparable or grealer skills than Scientific Technologies Corporation Project
Mensger being replaced; meet the requircincrus of thc Coniract; and be subjeci to
reference and background checks described above in Genera) Provisions, Section
4.2.1: Comtract Project Manager. and in Contract Agrecment General Provisions,
Scction 4.6: Reference and Background Checks, betow. Seientific Technologics
Comoration shall_assign 2 replacement Scientific Technologies Corporation
Project Manager within thirty (30) business days of the departurc of the prior
Scientific  Technologics Corporution Project Manager, and  Scientific
Technologics Corpération shail continue during the thiny {30) business doy
pcriod 1o provide compelent . Project managerment Services through thie
assignment.of a qualificd interim Scientific Technologics Corporation Project
Manager, subjeci to ali requirements as outlined herc.

Notwithstanding any other provision of the Contract. the State shall have the
option. acting reasonsbly and in good faith, 1o terminate the Contract, declare
Scientific Technotogies Corporation in defavli and purauc its remedies al lsw and
in equity, if Scientific Technologies Corporation fails 1o assign o Scientific

Technologics Corporation Project Manager meeting the rcqusrcmcnu oad terms

of the Contract.
Scientific Technotogies Corporation Project Manager is:

Devon Sims, MPH

Public Heahh Advisor

Sciemific chhnologucs Corporation

8444 N. 90" SL., Suitc 100.

Scousdale, A7 85258 Tel: (520)-428-7079
Fax: (520)-202-3340

Emasil: devon_sims@stchome.com
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4)  SCIENTIFIC TECHNOLOGIES CORPORATION KEY PROJECT STAFF

4.1

4.3.2

433"

Scientific Technologies Corporstion shall assign Key Project Staff who meet the
requirements ol the Contract, end can implement the Software Solution mecting
the requirements sei fonh in RFP Appendix C: Sysierm Requirements and
Deliverables, Table C.I:  System Requirements, and Deliverables-Vendor
Response Checkiisi. The Staie may conduct relerence and background checks on
Scicntific Technologies Corporation Key Project Staff. The State reserves the
right 16 require removal or reassipnnent  of Scicnmific  Technologics
Corporation’s Key Project Stafl who are found unacceptable to the Siate. Any
background .checks shall be pctformcd in accordance with Genera) Provisions
Section 4.6: Background Checks.

Scientific Technologies Corporation shalt not change any Scicntific Technologics
Corporation Key Project Stafl commiiments without providing the State wrilten
justification and obiaining the prior wrilicn approval of the Stale. Statc approvals
for replacement of Scicntific Technologies Corporation Key Project Sialf will not
be unceasonably withheld, The replacement Scientific Technelogies Corporation
Key Project Staff shall have comparable or greater skills than Scientific
chhnologics Corponuion Key Project Siaff being replaced; mect the
rc.qunrements of the Conuract, including but not limited to the requirements sct
fonth in RFP Appendix C: Systein Requirements and Deliverables and be subjccr
to reference and background checks described in Contract Agreement- Gengral
Provisions, Section 4.6 Reference and Backgronnd Checks.

Notwithstanding any other provision of the Contract to the contrary, the State
shall have the option to terminate the Coniracy, declare Seienlific Technologics
Corporauon in defaull and to pursue ils temedies m law and in cquuy. if
Scientilic Technologics Corporation fails 10 assign Key Project Staff meeting the
requirements and terms of the Contract or if, acting reasonably and good faith, it
concludes, notwithstonding the f2ct that the replacement Project Staff meet the

requirements and terms of the Contract, such replacement Project Staff are not

competent for the purposes setout hercin.

4,3.3.1 Scicntific Technologics Corporation Key Projcer Staff shall consist of
the following individuals in the roles identified betow:

Scientific Technologies Corporation’s Key Projcct StafY:
Key Member(s) Tille
Devon Sims . Project Manager
Bruno Bernard : NHEDSS & TB PAM
Developer
Matt Guthrie PRISM Developer
Karen Chin Product Manager

Chrissie Gorman Account Executive
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STATE CONTRACT MANAGER

The State shall assign a Cunfract Manager who shall funclion as the Statc’s representative
with regard 1o Comtract administrauon. The Siate Contract Manager is:

Elizabeth R. Daly

Chief, Infectious Uiscase Surveiltance Scetion

Division of Public Healh Services _

NH DHHS '
29 Hazen Drive

Concord, NH 03301

Tel: (603) 2714927

Fax: (603) 2710545

Email: erdaly @dhhs siatc.nh.us

STATE PROJECT MANAGER
The Simc shall assign o Project Manager. The Siate Project Manager's dutics shell
include the fallowing:

2. Lcading the Project;

b. Engeging und munaying uli Scientific Technologies Comorations;

+ € Managing significant issues and risks.

d. Reviewing and accepting Coniract Deliverables,
¢. Invoice sign-offs;

f. . Revicw and approval of change proposals; and
.8 Manlu.ging stakeholders’ concerns.

The Sate Project Manager is:

Elizabeth R. Daly

Chi¢l, infectious Discase Surveillgnce Sectiun
Division of Public Health Services

NH DHHS

29 Hazen Drive

Concord, NH 03101

Tel: (603) 271-4927
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STATE 6F NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT - PART 1

Fax: (603) 271-0345
Email: erdaly @dhhs.state.nh us

REFERENCE AND BACKGROUND CHECKS

The Statc may, at its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and Scientific Techrologics Corporation Key
Project Staff. The State shall maintain the confidentiality of hackground screcning
results in nccordance with the Contesct Agreement - General Provisions-Section 1) Use
of Siare’s Informarion, Confidentialiry.

DELIVERABLES

5.1

52

VENDOR RESPONSIBILITIES

Scientific Technologics Corpornlion shall be solcly responsible for mecting ol
requirements, and terms and conditions specified in this Contracl, regardless of whether
or not 8 subcontractor is uscd.

Scientific Technologics Corporalion may subcontract Services subject to the provisions
of the Coatrnct, including but non limited 10, the terms and conditions in Section 18:
General Ternu and Conditiung herein. Scicatific Technologics Corporstion must submil
11} information 2nd documentation relating o the Subcentractor, including terms 2nd
conditions consisient with this Conuact, The State will consider Seientific Technologics
Corporaiion to be wholly tesponsible for the performance of the Contract and the sole
poinl of contact with regard to alt conuaciual matters, including payment of any and all
charges resulting from the Conteact.

DELIVERABLES AND SERVICES

Scientific Technologi.cs Comporation shall provide the State with the Deliverables and
Services in accordance with the lime frames in the Work Plon for this Contract, and as
more panicularly described in Conract Exhibit A: Contract Deliverables.

Scientific Technologics Corporation may clect 1o subcontract scrvices to the provisions
of the Conteuct. Scientific Technologies Corporation must submit all informstion snd
nccessary documentation to the subcontractor inctuding terms and conditions consisten
with the Conunct. The Suaie will consider Scicntific Technologies Corporation o be
wholly responsidle for the performance of the Contract and the sole point of contact with

Contract 2015-063 - Agreement Pant |
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regard to all contractual matters, including psyment of any and ell charges resulting from
the Conlract.

Upon its submissian of & Deliverible nr Service, Scicnlific Technologics Corparation
represents thal it has performed its obligations under the Canteact associated with the
Deliverable or Setvice, .

NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

Aficr recciving written Centification from Scientific Technolggics Corporation that a
Non-Sofiware or Wrilicn Deliverable is final, complete, and ready for Review, the Siale
will Revicw the Deliverable to determine whether it meers the Requirements outlined in
Contract Exhibit A: Conrract Deliverables. The State will notify Scienufic Technologics
Corporation in.writing of its Acccptance oc rejection of the Deliverable within five (5)
business days of the Swaie’s receipt of Scientific Technologics Corporation’s wrilicn
Certification.  If 1he Staie rejects the Deliverable, the State shall notify Scientific
Technologies Corporation of the asture and class of the Deficiency and Scientific
Technologies Corporation shall correct the Deficiency within the period identified in the
Wark Plan. If no period for Scientific Technologies Corporation’s correclion of the |
Deliverable is identified, Scicatific Technologies Corporation shall comect the Deficiency
in the Deliverable within five (5) business days unless atherwisc muteally agreed to.
Upon reccipt of the corrected Deliverable, the State shall have five (5) business days to
review the Deliverablc and notify Scientific Technologics Corporalion of ils Acceplance
or rejection thercof, with the option to extend the Review Period up to five (5) additional
business days. If Scientific Technologics Corporativn fails 1 correct the Deficiency
within the allatied peciod of time, the State may, el its oplion, continue reviewing 1he
Deliverable and require Scientific Technologies Corporation (o continue until the
Deficiency is corvccted, or, upon canclusion of the dispute resolution sysiem st out in
Section 17, if invoked, thereafier immediatcly teeminaie the Contract, dectare Scientific
Technologies Comoratian in defaull, 80d pursuc ils remedies at law and in equily.

SYSTEM/SOFTWARE TESTING AND .ACCEPTA NCE

SystenvSoftware Testing and Acceptance shall be performed as set forth in the Test Plan
and more panicularly deseribed in Exhibit F: Testing Senvices. -

SECURITY

The State must ensure that appropriate levels of sccurity are implcmcmc& and mainained
in arder to prolect the integrity and celiability of its information Lechnology resources,

" information, and scrvices. State resources, informatiun, and services must be available on

Authorized Scientific chhno!ogucs Corporation imials:

Date:

t0
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an ongoing basis, with the appropriste infrasirucwure and sccurity conirols to ensure
business continuity and safeguard Stte.nciworks, Systems and Data,

IT- Sccuriiy involves ell functions penaining to the securing of Siate Dais and Systems
through the creation and definition of security policies, procedures and controls covering
such arcas as identification. authentication and non-repudistion,

All components of the Software shall he ceviewed and Lested 10 ensure they protect the
Suate’s hardware and sofiware and ils retoted Data assets. Scc Exhibir F£: Testing
Services for detailed information on requiremenis for Security testing.

é. SOFFTWARE

Scientific Technologics Corporation shall provide the Siale with Software Licenses and
Documentation set forth in the Contracl, and panticularly described in Exhibit J: Sefrware License
and Related Terms. ;

7. SERVICES

Scientific Technologies Corporstion shafl provide the Services required under the Conlrect
Documenis. All Scrvices shall meet. 4nd be performed, in nccordanee wilh the Specificttions.

7.1 ADMINISTRATIVE SERVICES
Scientific Technologies Corporauon shall provide the Stale with the zdministrative
Services set fonh in the Contracy, and panicularly described in Exhibit D: Administrative
Services.
7.2 IMPLEMENTATION SERVICES
Scientific Technologics Corporation shall provide the State with the Implementation
Services ser forth in the Comiract, and particularly described in Exhibit E: Implementalion
Services. '
7.3 TESTING SERVICES
Seientific Technotogics Carporation shall perform iesting Services for the State s¢i forth
in the Contracy, snd particularly described in Exhibit F: Testing Services.
.74  TRAINING SERVICES
Contract 2015-063 - Agrecment Pan | . Page 20 0f 39
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Scientific Technologics Carporation shall provide the Statc with training ‘Scwiécs sei
forth in the Contrace, and particularly described tn Exhibit L: Training Services.

75 MAINTENANCE AND SUPPORT SERVICES

Scicntific Techralogies Corporation shall provide the Siaie with Maimengnce and
suppon Services for the.Software set forth in the Contract. and particularly described in
Exhibit G: System Maintenance and Suppon. '

76  WARRANTY SERVICES

Scicniific Technologics Cerporation shall provide the Stale with warranty Scrvices set
forth in the Contract, and pariicularly descrihed in Exhibit K= Warranty Services.

WORK PLAN DELIVERABLE

Scieniific Technotogics Corpocation shell provide the State with 8 Work Plan that shall include,
wilhout limilation, a detailed descripiion of the Schedule, rasks, Deliveeables, major milestones.
1ask dependencies, and payment Schedulke.

The initial Work Plan shall be 2 scparaic Deliverable and is se1 forth in Conteact Exhitat |1 Work
FPlan. Scicatilic Technotogics Corpuration shall update the Work Plan as nccessary, but no Jess
then every two weeks pnless otherwise mutally agreed to, (o accurstely reflect the status of the
Project, including withou! timitation, the Schedule, wasks, Deliverables, major milestones, task
dependencies, and payment Schedule. Any such updates to the Work Plan must be approved by
the Staie. in’wniting, prior (o final incorporation into Contract Exhihit I: Work Plan, The updaled
Contract Exhibit I: Wark Plan, as approved hy the State, is incorporated herein by refcrence.

Unless otherwisc agreed in writing by the Siate, changes to the Conuruct Exhibit I: Work Plan
shal) not relicve Scientific Technologies Corporation from lnbility to the Statc for damages
resulting from Scicntific Technologics Corporation’s fatlure 10 perform its obligations under the
Contract, including, without limitation, pecformance in accordance with the Schedule,

In the event of any delay in the Schedule, Scientific Technologies Corporation must immediately
notify the State in writing, identifying the nature of the detay, i.c., specific actions or inactions of
Sciemific Technologies Corporation or the Staie causing the problem: i1s esiimated duration
period to reconciliation: specific actions that nced 10 be taken (o correct the problem. and the
expecicd Schedule impact on the Project.

In the cveat edditional time is required by Scientific Technologics Corporation 1o correet
Deficiencies, the Schedule shall not change unless previously agreed in writing by the State,

cxeepl that the Schedule shall automatically exiend on a day-to-day basis 1o the cxient tha the,

Coniract 2015-06) — Agreement Part | ' Page 21 of 39
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delay does not resuli from Scientific Technologies Corporation's failure Lo fulfill its obligations
_under the Contract. To the extent that the State’s execution of its major tasks wakes longer than
deseribed in the Work Plan, the Schedule shall sutomatically exiend on 8 day to-day basis.

Nuwuhmndmg anylhmg to Lthe contrary, the Suatc shall h:ve 1hc -option (o terminate the
Contract (or defaul, aciing reasonably and in good Taith, if it ix dissatisfied with the
Vendor's Work Plan or maieria) clements within the Work Plan and reasonably
conchudes that such Work Plan, or the material clements containcd therein, cannot be
modified in a reasoneble period of time 10 the Siates” satisfaciion. The State’s option (o
‘terminate can be cxercised upon notice to Scientific Technologics Corporation, oaad, in
the event that Scientific Technologies Corporation invokes dispute resolution, the pantics
are unable 10 come to & resolve in accordance with the procedures in Section |7 heeein.

CHANGE ORDERS -

The State may make changes. or revisions al any time by wrinen Change Order. The Sietc
ariginaicd changes or revisions sha!l be approved by the Depanmeat of Information Technology.
Within five (5) business days of Scientific Technologics Corporttion’s receipt of a Change Order,
Scientific Technologics Corporaion shall edvise the Siate, in detail, of any impact on cost (e.g.,
increase or decrease), the Schedule, or the Work Plan,

Scicatific Technologies Corporation may request a change within the scope of 1he Caniract by
written Change Order, identifying any impoet on cost, the Schedule, or the Work Plaa. The Siate
shall attempt 10 respond to Stientific Technologics Corporation's requesied Change Order within

. five (3) busincss days. The Staie Agency, a5 well g5 the Department of Information Technology,

must approve all Change Orders in writing. The State shall e decrmcd to have rejected the
Change Order if the partics arc unable 10 reach an sgrecment in writing. g

All Change Order requests from Scientific chhnolog'scs Corporation to the Staic, end the Sate
acceptance of Scientific Tochnologies Corporation’s estimaic for o State requesied change, will
be acknowledged and responded to, cither acceptance or rcjection, in writing. Il sccepted, the

Change Order(s) shall be subjecs 10 the Contract amendment process, as detcrmined to apply by

the Sale,
INTELLECTUAL PROPERTY
100 SOFTWARETITLE

Upon successful completion endfor termination of the Implementation of the Project, the
Seicniific Technologiés Corporation shall own and hold all, iide, and rghis in any
Sofiwarc modifications developed in conncclion with performance of obligauons under
the Coatract, or modifications to Scientific Technologics Corpormion provided Sofiware,
and their associated Documcentation including any snd all pcrformance enhancing
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operational plans and the Vendors™ special utilities, Scientific Technologics Corporation
shall ficense back Lo the State the right 1o produce, publish, or otherwise use such
suflware. source code, objec! code, modificutions, reponts, and Documentation developed
under the Contracl.

Custom sofiwase owned by Scientific Technologies prior 10 the effective date shall

‘remain the propeny of Scientific Technulogies Corparation.

STATE'S DATA AND PROPERTY

All rights, title and intefest in State Data shall remain with the State. All dats und 2ay
propeny which has been received from the Siate or purchased with (unds provided for
that purpose under this Agrceinend, shall be the property of the Stale, and shall be
reiurned o the State upon demand or upon termination of this Agreement for uny reuson.

VENDOR'S MATERIALS

Subjcct 10 the provisions of this Contract, Scieniific Technologies Corporation may
develop for itsell, or for others, materials thar arc competitive with, or similar Lo, the
Deliverables. In accurdance with the confideniiality provision of this Coniract, Seicatific
Technologies Corporation shall not distribute any produtts concaining or disclose any
Siaic Conlidential Infarmarign. Scieniific Technologies Corparstion shall be free 10 use
its genersl Xnowledge, skills and experience, and any ideas, concepls, know-how, and
techniques (hat erc acquired or uscd in the course of its performance under this Comiract,
provided that such is not obtained as the result of the deliberate memorization of the State
Confidennial Information by Scientific ‘Technologics Corporation employees or third

party consuliants engoged by Scicntific Technologies Corporation,

Without limiting the forcguing, the parties agree that the g':m:ral knowledge refermed 1o

“herein cannot include ioformation or records not subject to public disclosure under New

Hampshire RSA Chapler 91-A, which includes but is not limited 1o the following: records
of grand juries and petit juries; records of parole and pardon boards; personal school
records of pupils; records peraining Lo inteenal personnel practices, financial informalion,
test questions, scoring keys and other exuminption data use o administer a licensing
exgmination, examination for employmeni, or academic examination and personnel,
medical, welfare, library use, vidzo tape sale or rental, and other files coniaining
personelly identifiable information that is private in nature,

STATE WEBSITE COPYRIGHT

WWW Copyright and [ntellectual Property Rights
All right, title and interest in the State WWW.site, including copyright to oll Data and

Contract 2015-063 - Agreement Purt | ;
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informstion, shall remain with the State. The State shali also retain all right, title and
inlerest in eny user interfaces and computer instructions embedded wilhin the WWW
pages. All WWW pages and any other Dawo or mformauon shall, where applicable,
display the Stete’s copyright,

C!JSTOM SOFTWARE SOURCE CODE

Scientific Technologies Corparation shall provide the Staie with s copy of the source
code for the Custom_ Software, which shall be subject w0 the License righis, The Siuae
shall receive » worldwide, perpetual, imevocable, non-cxclusive paid -up night and
licensc to use, copy, modify and preparc derivative’ works of any cusiom developed
sofiware,

SURVIVAL

This Contract Agreement Section 10: fareltectial Properiy shall survive the termination
of the Contract, .

11, USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1

112

USE OF STATE'S INFORMATION

In performing its obligetions vader the Contract, Scienlific Technologics Corporstion
may gain access 1o information of the State, including Statc Confidential Information,

HSiste Confdentizl Infarmalion” shall include, but not bé limited 10, informalion

cxempied (rom public disclosure under New Hampshire RSA Chapier 91-A: Access 1o

Public Records and Meerings (scc e.g. RSA Chapter 91-A: § Exempnous] Scientific

Technologies Corporamn shall not use the Staic Confidential taformation developed or
obisined during the performance of, or scquired, or developed by reason of the Contract,
cxcepu as direcily connected 1o and necessary for Scientific Technologics Corporation's
performance under the Contract,

STATE CONFIDENTIAL INFORMATION

Scieatific Technologics Corporation shall maintain the conlidcatialily of and protcct from
unauthorized use, disclosurc, publication, and reproduction (colfectively “rclease”), al)
Sint2 Confidentia) laformation that becomes awvailsble to Scientific Technologies
Corporation in connection with its performance under the Contrace, regardless of its form.

Subject to applicablc federal or Stme laws and regulations, Confidential Information shall
not include information which: (i) shall have otherwisc become publicly available other
than as & result of disclosure by the receiving pacty in breach hereof; (i) was disclosed to

the recciving pany on a non-conflidentia) basiy from a source other than the disclosing’
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party, which thc receiving pany belicves. is not prohibited from disclosing such
informatign s @ result of an obligation in favor of the disclosing puny; (iii) is devcloped
by the receiving pany independenily of, or was known by the receiviag parly prior 10,
any disclosure of such information made by the disclosing party: or (iv}) is discloscd with
the writien consent of the disclosing party. A recciving party also ‘may disclose
Confidentia) Information to the extent required by an order of 3 coun ol comperent
jurisdiction.

Any disclosure of the Swuic Confidential Information shall require the prior wrilten
approval of the State, Sciemific Techuologies Conporation shall immediatcly notify thé
Staie if any rcquest, subpocnz or other lcgal process is scrved .upon Scientific
Technologics Carporation regarding the Svate Confidential Information, and Scientific
Technologics Corporation shall cooperate with the State in any effont the Statc underntakgs
to conlest the request, subpoena or other legal process, ot ng additional cast o the Seate.

In the event of the unauthorized relcase of State Confidential Information, Scienific

Techaologics Corparation shall immediately notify the Siate, and the Staic may
immedialely be enlitled to pursue any |cmcdy at law and in equuy. including, but nol
limiled to, injuncuive relief,

'VENDOR CONFIDENTIAL INFORMATION °

insofar as Scicntific Technologies Corporation seeks to maintain the confideniiality of its
confideatial or proprietary information, Scientific Technologies Corporation musi clearly
idenlify in writing all information it claims to be confidential or proprictary.
Nolwithsianding the forcgoing. the Staie acknowledges that Scientific Technologies
Corporation considers the Sofiware ard Documentalion to be Confidential Information.
Scicuific Technologics Corporation scknowledges that the Siaie is subject to Siaie and
federnl laws goveming disclosure of infarmation including. but not limited to, RSA
Chapter 91-A. The State shall maintaia the confideniiality of the identificd Confidential

. Information insofar ds it is consistem with applicable Siate and federal faws or

regulations, including hul not liruted 1o, RSA Chapier 91-A. In the event the Sizle
receives a reguest for the information identified by ‘Scieatific Technologics Corporation
os confidential, the Stae shall astify Scicnrific Technotogics Corporation and specify the
date the Stale will be releasing the requesied information. A1 the request of the State,

Scientific Technologies Corporation shall cooperale and assist the, Swtae with the -

collection and review of Sciemific Technologies Comoralion’s information, 3t no
additional expense to the. Sialc.  Any effort 10 prohihil or enjoin the relecase of the
information shall be Sciestific Technologics Corporation’s solc responsibility and al
Scientific Technologies Carporation’s snle expense.  If Sciemific Technolagics
Corporation fails to ohlain g court arder enjoining the disclosure, the State shall release
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the information on the date specified in the Siate’s notice 1o Scientific !rcchnoiogics
Corporation, without any liability 10 Scientifi¢ Technologics Corporation,
SURVIVAL

This Contract Agreement Scciion |1, Use of Sinie's Infonnation, Canfideniality, shall
survive lermination or conclusion of the Contract,

12 LIMITATION OF LIABILITY
121  STATE
Subject 10 applicable laws and regulaiions, in no event shall the Staie be liable for any
consequentiad, special, indirect, incidental, punitive, or exemplory damages. Subject to
applicable laws and rcgulations, the Siaie's Inbnlnly 1o Scicntific Technologics
Corporation shall not exceed the 10tal Contract price set fonh in Conlracl Agreement -
General Provisions, Block 1.8,
122 SCIENTIFIC TECHNOLOGIES CORPORATION
Subject 10 applicsble laws and regulations, in no cvent shall Sciemific Technologies
Caorporation be liuble for any consequential, special, indirect, incidentsl, punitive or
excmplary damages and Scientific Technologics Corporation's liability to the State shall
not exceed two imes (2X) the 1012l Comeact price sel forth in Contract Agreement —
Page |, General Provisions, Block 1.8,
Nortwilhstanding the foregoing, this limitation of liability shall not apply to Scientific
Technologies Corporation’s indemnification obligations sct forth in the Contract
Agreement-General  Provisions  Section  13: Indemwnification sad  confidenliality
obligations -in Contract Agreement-General Provisions Section 11: Use of Siare's
Information, Confidentiality, which shall be unlimiled.
123 STATE'S IMMUNITY
wanlmlnndmg the foregning, nothing herein contained shall be deemed to constilute a
waivee of the soveceign immunity of the State, which immunily is hereby reserved 10 the
« Statc. This covenani shall survive termination or Contract cunclusion.
124 SURVIVAL
This Scetion 12: Limitation of Liobitity shall sucvive tennination ur Coatract conclusion.
. ) 1
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INDEMNIFICATION.

Scientific. Technolagics Corporation shall defend, indemnify and hold harmless the State, its
ollicers and employees. from and against any angd all losses suffered by the Stave, its officers and
employees, and any and all claims. liabilities or penallies assericd against the State. its officers
and cmployees, by or oa behall of any person, on account of, based or resulting from, arising ous
of {or which may be claimed 1o arise out of) the negligent acts or omissions or willful miscondug
of Scienlific Technologies Corporation or the failure 10 comply with applicoble laws in its
performence of this Agreement. Nowwithsunding the foregoing, nothing herein contained shall
be deemed to constiluie » waiver of (he sovereign immunity of the State, .which immuaity is
herehy reserved to the State. This covenant in paragraph 13 shall survive the termination of this
agrecmenl. .

TERMINATION BY STATE

This Section [4 shall survive the cerminalion or Coniract Conclusion.

141 TERMINATION FOR DEFAULT

Any one or more of the following octs or omissions of Scieniific Technologics
Corporation shall-constitute an event of default hercunder ("Event of Defaulr™).

o Faiture (6 perform the Services in accordance with the teams and conditions of
this Agreement and (0 the reasonable satisfaction of the State;

b. Faill.;rc to provide the Services on schedule when delay is atiribulable primarity
to Scientific Technologies Corporation;

¢ Failure 10 submit any repod required; andfor
d. Failure to perform any other covenant contained in the Contract

14.0.1 Upon the occurrence of any Event of Defaule by Scicnlific Technologics
Corpocation: ' &

8. Unless otherwise provided in the Contract, the State shall provide
Scientific Technologies Corporalion writlen notice specilying the Event
of Default 2nd require 3 to be remedied within, in the abscoce of o
grester or lesser specification of ume, within thiny (30) days from the
date of notice, unless otherwise indicuted within by the State (“Cure
Period”). Il Scientific Technologies Corporation fails 10 cure the defauh
within the Cute Period. and the parties have been unable to come ¢o 2
resolve in sccordance with the dispule resolutinn procedures in Section

Authorized Scieatific Technalogics Corporation inifials:

Dale:
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17 herein, the State may take any one or- more, or uif, of the following

actions:

0] Yerminate the Contract effective two (2) days afler giving
Scientific Technologies Corporation notice of termination, a1 iLs
sole discretion, trem the Coairact as breached snd pursue is

remedies at'law or in equity or both.

(i)  Give Scienific Technologics Corporalien a wrilien notice
specifying the Event of Default and suspending sll payments to
be made under 1he Conlract and ordering that the portion of the
Contract price which would otherwise accrue to Scientific
Technologies Corporetion during the period from the date of
such aotice until such time as the State determines that Scientific
Technologies Corporation has cured the Event of Default shall

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

never be paid to Scientific Techaolagies Corporslion.

(i) Set off sgainst any other abligadons the State may owe to the
Vendor any damages the Staie suffers by reason 6f any Event of

Default;

(i) Treat the Contract as breached and pursue eny of its remedies a1 -

law or in equity, or both.

(v) - Procurc Scrvices thal are the subject of the Contract from
analher source and Scientific Technologies Corporation shall be
- Fieble for rimbursing the Siate for reasopable replacement -
Secvices, and 2l reasonable adminisirative costs directly related

to the replacement of the Contraci and procuring the Services

from another source, Such as coss of -compelitive bidding,
mailing, adverlising, opplicable fees, charges or penaliies, and

staff 1ime cosis; all of which shall be subject to the limitations of

liahility set forth in the Contract.

In the event that the State reasonably and in good faith cancludes that an
Event of Defavlt by Scientific Technologies Corporglion is of such a
nature that such breuch is incapable of being cured’ within the Cure
Period, then the Siate can commeace any of the actions set out in Section
14.1 herein immediately after notice to Scieatific Technologies
Corporation provided that any purported lermination shall nol be
effective until the dispute resolution.mechanism in Section 17 is, if

invaked by Scientific Technologies Comporation, completed.

Contract 2015061 - Agreement Part 1|
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142 TERMINATION FOR CONVENIENCE BY STATE

1421

14.22

The Stalc'r"nay. at s sole discretion, terminate the Cantract or convenience, in
whole or in parl, by thirly (30} days written notice to Scientific Technologies
Corparation. In the event of a termination for convenience, the State shall pay
Scientific Technologies Corporatian the agrecd upon price, if scparaicly slated in.
this Contracy, fur Deliverables for which Acceptance has been given by the Stale.
Amounis for Seevices or Deliverables provided prior to the date of terminslion
for which no separate price is stated under the Conuact shall be paid, in whole or
in pan, generally in accordance with Contract Exhibit B, Price and Payment
Schedule, of the Contract.

During the thirty (30) day peried. Sciemtific Technologics Corporation shall wind
dnwn and cease Services as gquickly and ¢fficiently a5 reasonably possible,
wilhout performing unnccessary Services or ectivities 3nd by minimizing

* negative effecus on the State from such winding down and cessation of Services.

143  TERMINATION FOR CONFLICT OF INTEREST BY STATE

14.3.1

143.2

The State may terminate the Contract by written notice il it determines that a
conflict of intercst exists, including but not limited to, ¢ violation by any of the
parties hereto of applicable laws regarding cthics in public acquisitions &nd
procurement and performance of Contracts.

[n such case, the Stawe shall be eutitled to 8 pro-ratcd refund of any cument
devetopment, support, and mainienance costs. The Sizte sholl pay all other
conuacted paymicnts that would have become due and payable if Scicatific
Technologies Corporation did not krow, or rcasonably did not know. of the
conflict of interest. '

In the event the Contruct is Lerminated as provided above pursuant lo a violation
by Scientific Teehnologies Corporatian, the State shall be catitled 10 pursuc the
samc remedics agsinsy Scicatific Teehnologics Corporation as it could pursue in
the cvent of 3 defouli of the Contract Ly Scientific Technologies Corporation,

144 TERMINATION PROCEDURE - STATE

14.4.1

Upon termiination of the Conlract, the Siate, in addition to any other rights
provided in the Contract, may require Scientific Technotopies Corporation o

Contract 2015-063 ~ Agreement Pun | C Pagc 29 of 39
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deliver 10 the Siale any property, including without limitation, Software and
Written Deliverables, for such part of the Contract as has been terminsted.

'14.4.2 Afier receipl of o notice of termination, and except as otherwise dirceted by the
State, Scientific Technologies Corporation shall:

b.

Stop work under the Contract on the date, and Lo the extent specified, in
the notice;
Promptly, but in no event longer than thiny (30) days afier termination,

. terminate its orders and subcontracts related to the work which has been
lerminaled and setile all ouwsianding liabilinies and oll claims asising ouy

of such termination of orders and subcontrecis, with the approvel or
ratificetion of the Sute 10 the exient required, which "approval or

* ratification shali be final for the purpose of 1his Section:

Take such action os the State direcls, or as necessary Io preserve and
protect the propenty rélated to the Contract which is in the possession of
SCIENTIFIC TECHNOLOGIES CORPORATION and in which the
State has an interest; .

Transfer title 1o the State and deliver in the manner, at the times, and to
the extent direccicd by the Statc. any property which is required to be
furnished to the Staie and which has been accepted or requesied by the
Staie; and

Provide wniten Cenification to the Staie that Scientific Technologies
Corporation has sumendcred to the State all said property.

Assist in Transilion Scevices, as'reasonsbly requested by the State a1 a0
addisional cost.

15. CHANGES OF OWNERSHIP

In the event thar Scientific Technologies Corporation should change ownership for any reasan
whatsocver, the State shall have the option of conlinuing under the Conlracl with Scientific
Technologies Corporation, its successors or assigns for the full remaining term of the Contract;
continuing.under the Conlract with Scientific Technologies Corporation, its successors or assigns
for su¢h period of lime as delermined necessery by the Siate: or immedialely terminate the
Coniract withaut liability (o Scientific Technologics Corporation, ils su¢cessors or assigns.

16.  ASSIGNMENT, DELEGATION AND SUBCONTRACTS

161  Scienific Technologies Corporation shall not assign, delegaic, subcontract, or otherwise
transfer any of its’interesl, rights, or duties under the Contract without the prior writen
consent of the State.  Such consemt shall not be unreasonably withheld, Any atlempted
transfer, pssignment, delegalion, or other transfer made without the Staie’s prior writien

Avthorized Scicniific Technologies Corporation initials:
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. consenl shell be null and void, and may constitute an event of defaull at the sole
discretion of the Sute.

16.2  Scientific Technologies Corporation shall remain wholly responsible for performance of
the emire Controct even i assignees. delegates, Sub Scientific Technologies
Corporulions, or other irensierces {"Assigns™) are used, unless otherwise agreed 10 in
wriling by the State, and the Assigns fully assumes in writing any and el obligaiions and
liabilitics under the Coniruc) from the Effective Dale. In the ubsénce of a writien
assumption of full obligstions and liabilities of the Contract, any permiitcd assignment,
delegation, subcontract, or other Ltansfer shall neither rclicve Scientific Technologies
Corporation of any of its cbligetions under the Contract nor affcci any cemedics available
to the State against Scientific Technologies Corporation thal may anise from any event of
default of the provisions of the contract. The State shall consider Scieniific Technologies
Corporation 10 be the sole poinl of coniact with regard 10 all coniractual matlers,
including paymcnl ol' any and sl charges resulting from the Contract.

16.)  Notwithstanding the focegoing. nothing heroin shall prohibit Scientific Technologics
Corporation from assigning the Contract to the successor of all oc substantially alf of the
asscts or business of Scientific Technologies Corporation provided thm the suctessor
fully assumes in writing all obligations and respansibilities under the Contract. In the
event that Scientific Technologies Corparation ‘should change owncrsmp as permitied .
under Section IS: Change of Ownership, the Siate shall have the option 1o continue under.
the Contraci with Scientific Technologics Corporation, ils successors or nssigns for the
full’ remaining term of the Contract; continue under the Comiract with Scicntific

" .Technologies Corporation, its successars or asyigns for such period of lime as detcemined
necessary by Lhe Stase; or immediatcly {crminating the Coniruct withour liability to
Scientific Technologics Corporation, ils fuccessors or assigns.

17. DISPUTE RESOLUTION

Prior 10 the filing of any formal proceedings with respect 10 8 dlspu:c (other than an aclion
secking injunclive relic with respect 10 intetlectual propeny rights or Confideniial Informnnon)
the pany believing usclfaggncvcd {the “Invoking Party”) shal) call for progressive management
involvemeni in the dispule negotiation by written notice to the other party, Such notice ‘shall %
without prejudice 1o the Invoking Pany’s right 1o any other remedy permitied under the Contract®

The parties shotl use rcasonsble c¢fforis 1o urrenge persons! meetings ond/or telephone
conferences as needed, at motually convenicnt times and places, between ncgotigtors for the
panics 8l the following successive management levels, each of which shall have a period of
alloited time as specified below in which 10 anempt 10 resolve the dispute:

Contract 2015-063 - Agreement Part | : . Page 31 of 39
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Dispute Resolution Responsibllity and Schedule Table

LEVEL | Scientific STATE

. "CUMULATIVE ALLOTTED
Technologtes TIME.
Corporation

Primary [ Scicnlific

State Project 5 Business Days

Technologies Manager (PM)
Corperalion
Project

Manager

First

State Contract 10 Business Days

Manager

Scientific
Technologies
Corporation
Contraci

Manager

Second Scientific

Direcior of the

15 Business Days

Technologies Division of Public
Carporation Healih Services
President

The allotted 1ime for the first level negotiations shall begin on the date the Invoking Panty's notice
is received by the other party. Subscquent alloited time is days from the date that the original
Invoking Party's natice is received by the other panty.

GENERAL TERMS AND CONDITIONS

CONDITIONAL NATURE OF CONTRACT

Notwithstanding any provision of the Contract 10 the conisary, all obligations of the State,
including, withou! limitation, the continuance of payments, are contingent upon the
availability ond continued approprislion of funds, and in no event shatl the State be liable
for any paymenls in excess of such available approprisicd funds. In the event of a

reduclion or termination of -those. funds, the State shall have the right 10 withhold -

payment uatil such funds become svailable, if cvers, and shall have the right 10 terminate
the Contract iinmedialcly upon giving Scicnlific Technologies Corpommn notice of such
termination.

The State shall not be required (o transfer funds from any other sccount 10 the aceount
identified in General Provisions, Page 1, block | 6 Account No. in the cvent funds intha
accaunt are reduced or unavallablc

Coniract 2015-063 — Agreement Pan |
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COMPLIANCE BY SCIENTIFIC TECENOLOGIES COHPORATION WITH
LAWS AND REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY

18.2.1

18.2.2

18.2.3

In cannection with the performance of the Contract, Scientific Technologies
Corporation shall comply with #tl statutes, lows, regulations, orders of federnl,
siale, county or municipal authorities which impose any obligation or duty upon
Scienific Technologies Corporation, including, bul not limited 1o, civil rghis
and cqual opportunily laws. Scientific Technologics Corporstion shall also
comply with all applicable local, State and federal licensing requirements and
standards necessary in the performance of the Contracl. In addition; Scientific
Technologics Corporation shall comply with all epplicable copyright laws,

During the term of the Contract. Scientific Techaologics Corporauon shail aol
discriminale against employecs or applicents for employmeat in violalion of
applicable State or federal laws, including but not limited 10 nondiscrimination
because of race, color, religion, crecd. age. sex. handicap, sexval oricatalion, or
national origin und shall take affirmative oclion 1o prevent such discrimination,

If the Conteact is funded in any parl by monies of the Uniled States, Scientific
Technologies Corporalion shall comply with all the provisions of Executive
Order No. 11246 ("Equal Employment Opportunity”™), as supplemented by the
regulations of the United Siales Department of Labor (41 C.F.R. Pant 60}, and
with any rules, regulations and guidclines as the State of New Hampshire or the
United States issucs to implement these regulalions.  Scicntific Technologics
Corporation furiher agrees 10 permit the Siate, or United States, access to any of
Scienmific Technologics Comoration’ peninem books, rccords, and accounts for
the purpose-of ascentaining compliance with all rules, regulations and orders, and
covenants and conditions of the Contract.

REGULATORY/COVERNMENT APPROVALS
Scicntific Technologics Corporation shall obiain applicable regulatory o1 other

_ govermmental approvals necessary for it to perform its obligations under the Cantract,

WORKERS' COMPENSATION

- 18.4.0

My signing this agreement, the Scientific Technologics Corporation agrees,
cenifies and warrants that the Sciemific Technologies Corporation s in
compliance with or exempt from, the requirements of N.H. RSA chapter 281-A
{"Workees' Compensation™).

"Date:

Caniract 2015-063 - Agrecmeni Pan |
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To the extent the Scientific chhnnlogncs Corporation is subject to the
requirements of N.H. RSA chapier 281-A, Scientific Technologies Corporalion
shall moiniain, and require eny sub Scientific Technologies Cerporation or

assignee to secure and mainlain, payment of Workers™ Compensstion in°

connection wilh sctivities which the person proposes te underiake pursvani lo
this - Agreement, Scientific  Technologies Corporaiion shall furnish the
Contrscting Officer identified in bock 19, or his ar her successor, prool of
Workers' Compensalion in the manner described in N.H. RSA chapier 28 1-A
and any applicable rencwal(s) Whercof, which shall be stiached end are
incorporated herein by refecence. The State shall not be responsible for paymeni
of any Werkers' Compensation premiums or for any other claim or benefit for
Scientific Technologies Corporatian, or any sub Scientific Technologies
Corporation or employee of Scienmific Technologies Corporation, which might
arise under appliceble State of New Hampshire Workers' Compensation laws i in
conneclion with the performance of the Serwcc.s under this Agreement.

PERSONNEL

18.5.1

18.5.2

The performance of Scicniific Technologies Corporation’ obligations under the
Coniract shall be carmied out by Scientific Technologies Corporation. Scientific
Technologles Cocporation shell, a1 its own expense, provide all personncl,
materials and resources required under the Coniract and 8s necessary to perform
Scientific Technologics Corporation’ obligations under the Coatract. - Scientific
Technologies Corporation warrants thai alt personnel engaged in the Contract
Services shall be qualified to perform the Services, and shall be properly licensed
and otherwise authorized 1o do so under 21 applicable laws.

Unless othecwise uthorized in'writing, during the eeem of the Conteact, and for a
period of six (6) months afier the Completion Date of the Contract (Generat
Provitions. Page |, Block 1.7), Scientific Technologies Corporation shall aot
hire, 2nd shall not permit any sub Scientific Technologics Corporation or other

" person, finn or corporation with whom it is engaged in a combined effort to

18.5.3

perform the Secvices, 1o hire any person who is a State employee or official, who
is malenially involved in the procurement, administration or performance ofthe
Contract. This provision shall survive terminstion of the Contract,

The Chief laformaiion Officer ("CIO™) of the Department of Information
Technology. or his designee, shall be the State's representative. In the event of
any dispute governing the interpreistion of the Comrncl the CI0’s decision shall
represent the final position of the State.

WAIVER OF BREACH. No failure by the State 1o enforce any provisions hercof after
any Event of Default shall be decmed a waiver of its rights with regard to that Event of

Contract 2015-063 ~ Agreement Pan |
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-

Dcfault, or any subseyuent Event of Default, No express (ailure tu enforce any Event of
Default shall be deemed a waivee of the right of the Staie 10 enforce cach and all of the
provisions hereol upon any further or other Event of Dcf:.ull on the pan of the Scientific
Technologics Comoralion.

18.7 NOTICE.
Any nolice by a pany hereto Lo the other party shall be deemed (o have been duly
delivered or given a1 the time of mailing by cenified mail, posiage prepaid, in a United
Suates Post Office addressed-to the panies at the addresses given in blocks 1.2 and [ .4,
herein,

188 AMENDMENT.
This Agreemient may be amended, waived or dm:hargcd only by an instrumens in wnung
signed by the panies hereto and only afier approval of such ameadment. waiver of
discharge by the Govenior 2nd Executive Council of the Staic of New Hampshire,

189 CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shall be consirued in accordance with the laws of the Siatc of New
Hampshire, and is binding upon and insures 19 the benefit of the panies and their
respective successors ond assigns. The wording used in this Agreement the wording-
chosen by the panics to express their mutual intent, and no rule of construction shall be
applicd agaiast or in favor of any pany.

18.10 THIRD PARTIES.
The partics hercio do nat intend to benelit any third panties and this Agrccmcnt shall not
be construed to confcr any such benehit

18.1). HEADINGS,
The headings throughout the Agreement are for reference purposes only, end the words
conlaincd Iherein shell in no way be held o explain, modily, amplify or uid in the
imcrprmiion, construction or mcaning of the provisions of this Agreement.

18.12 SPECIAL PROVISIONS. i
Additional provisions sei forih in the attached EXHIBIT C are mcorporntcd herein by

reference.

18.13. SEVERABILITY.
In the eveat say of the provisions of this Agrecment are held by 2 court of competent
junsdiction 10 be contrary 10 any siale or federal law, the remaining provisions of i1his
Agreement will remain in full force and effect.
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ENTIRE AGREEMENT.

This Agreement, which may be exccuted in a number of counterparts, coch of which shall
be deemed an original, constitules the entire Agreement and understanding belween the
partics, and supersedes all prior Agreements and undersiandings relaling hereto.

TRAVEL EXPENSES
The State will not be responsiblc for any travel ar out of packel expenses incurred in the
perfarmance of the Services.

* The Vendor must assume all travel and related cxpenses by “lully loading” the proposed

labor rates to include. but not limiled to: meals, hotelhousing, airfare, car rentals, car
mileage, and oul of pocket expenses.

SHIPPING AND DELIVERY FEE EXEMPTION
The Staie will not pay fér any shuppmg or delivery fees unless specifically itemized in the
Contract,

PROJECT WORKSPACE AND OFFICE EQUIPMENT

The Siate ageney will work with Scientific Technologies Corpotation to detenming the
requiremeats for providing sll neccssary workspace and office equipment, mcludmg
desktop computers (or Scicntific Technologies Corporation’s staff. )

ACCESS/COOPERATION

As applicable, and reasonably necessary, and subjeci 10 the applicable Stale and federal
laws and regulations and-restrictions imposed by third parties upon the Sistc, the State
shall provide Scientific Technologics Corporation with access (o all program files,
libraries, personal computer-based sysiems, software packages, network sysiems, security
systems, and hardware as required 10 complele coniracted services.

The State shajl use reasonable cffons to provide appravals, authorizalions, and decisions
reasonably necessary (0 allow Scientific Technologies Corporetion 1o perform its
obligations under the Contract. Z

REQUIRED WORK PROCEDURES .
All'work done must conform 1o standards and proccdures established by the Deparimeny
of Information Technology and the State.

COMPUTER USE .
In consideration for recciving access to and use of the computer facilities, network,

licensed. or developed sofiware, software ‘maintained or operated by any of ihe Stawe
eotitics, systers, equipment, Documentation, informalion, repons, or datu af any kind

. (heeeinafier “Informatian'), Scientific chhno!ogucs Corporation undersiands and agrees

1o the following rules:

Conirsct 2015063 - Agreement Part | Page 36 of 39
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a. Every Authorized User has the responsibility 10 assure the prolection of
_ information from unauthorized access. misuse, theft, damsge, destiuction,
modification, or disclosure,

b. That information shall be used solely for conducting of ficial State busincss, and
oll other use ar access is strictly (orbidden including. but not limiled 10,
personal, or other priveic and non-Siate use and thar a1 no time shall Scientific’
Technologies Corporation sccess or auempt to access any informatign withou
having the express authorily to do so,

c That &t no time shall Scienific Technologies Corporation access or aiempt lo
access eny information in a manner inconsisient with the approved policics,
procedures, and for agrcements relating Lo system eniry/access,

d. Thai aM sofiware Yicensed, developed, or being evaluated by the Stale cannot be
copicd, sharcd, disiributed, sub-licensed, modificd, reverse engineered, renled,
or sold, ond that ut all times Scientihic Technulogies Corporation must use
ulmost carc to protcet und keep such sofiware stricily canfidential in accordance
with the license or any ather Agreement execuied by the State. Only equipment
or software owned, licensed, or being cvaluaied by the Staie, can be vsed by
Scicntific Technologies Corporation. Persunal software (including bul nol
liniled to palmiop syne sofiwarc} shall not be ins1alled on any equipment.

e That if Scieniific Technologics Corporation is found 10 be in violation of any of
the above-siated rules, the User may faée removal from the State Contracy,
and/or criminal or ¢ivi! prosecution, if the act constilules a violation of faw.

EMAIL USE .

Mail snd other clectronic comumunicstion messeging syslems are Stae ol New
Hempshire property and are 10 be used for business purposes only. Email is defined &s
“intemal Email systems™ or “Staic-funded Email sysiems.”  Scientific Technologics

Corporation undeestands and agrees that use of email shalt follow State stiandard policy

(availsble upon request).

INTERNET/INTRANET USE

The IntemelfIntranct is to be used for access 1o and distribulion of information in direct
support of the business of the State of New Hampshiie according to Sczie standard policy
{availuble upon request).

REGULATORY GOVERNMENT APPROVALS
Scientific Technologies Corporation shall obisin all necessary and applicable regulatory
or other goveenmenial approvals necessary to perform its obligations under the Contract,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-06)
AGREEMENT - PART |

18.24 - INSURANCE

18.25

18.24.1

18.24.2

18.243

18.24.4

Scientific Technologies Corporation Insurance Requirement

The Scientific Technologies Corporation shal), at its sole expense, obtain and

maintain in force, ond shall require any sub Scientific Technologies

Corporation or essignee [0 obtain and maintain in force. the following

insurance:

18.24.1.1  Comprehensive gencral liability insurance against all claims of
bodily injury, death or propeny damage, in amounts of not less
than $250,000 per claim and $2,000,000 per occurrence; and

18.24.1.2  Fire and extended coversge insurance covering all propeny
subject to Section 10.1 herein. in an amount not less than 80% of
the whoie replacement value of the propenty.

The policies described in subparagraph 19.9.1.) herein shall be on policy
forms and endorsemenis approved for use in the State of New Hampshire by
the N.H. Depanment of Insurance, and issved by insurers licensed in the State
of New Hampshire. -

The Scientific Technologies Corporation shall fumish to the Contraciing
Qfficer identified in block 1.9. or his or her successor, a cerificate(s) of
insurance for all insurance required under this Agreement.  Scientific
Technologies Corporation shall also furnish o the Conterciing Officee
identificd in block 1.9, or his or her successor, centificate(s) of insurance for
a1l renewal(s) of insurance required under this Agreement no Laler than fiftcen
( 15) days prior to the expitavon date of cach of the inturance policies. The
cenificate(s) of insurance ond any renewals thereo! shall be auached and are
incorporated herein by reference, cach centificate(s) of insurance shall contain
a clause requiring the insurer to endeavor to provide the Contracting Officer
identificd ia block 1.9, or his or her successor, no less than ten (10) deys prior
wrilten natice of cancellaion or modification of the policy.

The ACORD lnsurance Cenificate should note the Centilicale Holder in the

lower et hand biock including Staie of New Hampshire, Department Name,

name of the individual responsible for the funding of the cantracts and his/her
address.

EXHIBITS

The Exhibits referred 10, in and anached (o the Contract are Incorpocated by reference as

if fully included in the wat.

Contrect 2015-063 - Agreement Pant | Page 38 of 39
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

-18.26

18.27

18.28

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT ~PART 1

VENUE AND- JURISDICTION
Any action on the Coniract may only be brought in the State of New Hampshire,
Merrimack County Supenor Coun.

SURVIVAL

The 1ems, conditions and warranties contained in the Contract that by their context are
intended Lo survive the complclion of Lhe performante, cancellation or termination of the
Conlract shall 50 survive, including, but not limited 10, the terms of the Exhihit E Section
3 Records Retention and Access Requirements, Exhibit E Section 4: Accounting
Requirements, and General Provisions-Section 11: Use of Siate’s Information,
Confidentiality and General Provisions- Section 13: Indemnification which shall all
survive the termination of the Contract.

FORCEMAJEURE

Neither Scientific Technologies Corporation nor lhc State shall be responsible for delays -

or [eilures in performance resubiing from events beyond the conirol of such panty and
withoul fault or negligence of such parly. Such eveats shall include, bui not be limited
to. acts of Giod, sirikes, lock ouls, riots, and acts of War, epidemics, acis of Government,
fire, power failures, nuclear accidents, earihquakes, and unusually severe weather.

Except in the event of the forcgoing, Force Majeure cvents shall not include Scicnrific
Technologies Corporation’s imahility 1o hire of provide personnel necded for Scienific

. Technologics Corporation’s perfonnance under the Contract.

18.2%

"NOTICES

Any nolice by a party herelo to the other panty shall he deemned to have been duly
delivercd or given at the time of maifing by cenificd mail, postage prepaid, in a United
States Pos) Office addressed to the paniics at the lollowing addresses.

SCIENTIFIC TECHNOLOGIES CORPORATION
B444 N. 90™ ST., SUITE 100

SCOTTSDALE, AZ 85258

480-745-8500

STATE OF NEW HAMPSHIRE

DHHS

19 HAZEN DRIVE
CONCORD, NH 03301
603-271-4987
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STATE OF NEW HAMPSHIRF.
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
“CONTRACT 2015-063
AGREEMENT -PART 2°
EXHIBIT A
DELIVERABLES

DELIVERABLES

Project Overview

Scientific Technologics Corporation shzlt provide mainlcnance; support, system updates, and
enhancements work for the State system refesred to 8y the New Hampshire's National Electronic
Diseuse Survcillance System (NHEDSS). The New Hampshire Electronic Disease Surveillance
Sysiem (NHEDSS), sexually ironsmined disease (STD) Patiemt Reporting Lnvestigation Surveillance
Mansger (PRISM), end Tubcrculosis Program Area Module (T8 PAM) src interconnccted in that
Scientific Technologies Corporation cumenily provides misintenance, suppon. updates, and
enhancement 8s o sole source conleactor. Scientific Technologies Corporation owns the NHEDSS
apphcauon (Sentinel) and has integrated PRISM and the T8 PAM system and il functionality into a
single sign-on. The contract will specificatly include dnnual suppont and maintenance. including Help
Desk, bug fixes, paiches and sofiware updatcs, 85 outlined in the Statement of Work (SOW).. The
contract will aiso include cnhancemcms over the contract term.

The Scate has cercfully outlincd enhancements of the sysiems with the vendor for calendar year one
ending December 31, 2015 and calendar year two ending December 31, 2006. For the remaining years
of the contract, the State wil) seek input from the users and vendor to integralc new enhancemems
using the Change Order process. Enhancements for years one and twe include new functionality such
as 1dding a new ficld, “tost o follow up" to use for data calleciion and reporting purposes. enhancing
¢ shared alen repon for mulliple users 1o assess disease trends for epidemiology and investigation
purpeses, creating the ability 10 count cases of discase 10 accuraicly rcpon case counts for data
analysis repons, developing functionalily 10 create customized real time forms for emerping infectious
diseatcs such os Ebola (o wtilize for rocking, investigation, and response purposes, adding the ability
(0 track federal grant performance measures in the sysiems, and @ new funclionality 10 lrmufcr
currently collcclcd tubereulosis data to an active case from a latent case.

Geners) Project Assumptions

l. Scientific chhnolugncs Corpornnon will prov:d: project iracking tools and icmplaics o
record and manage issucs, risks, change requests (CRs), requirements, decision sheels, and
other documenis used in the management and tracking of the project, The State of New
_Hampshire and Scientific Technologics Corporation Project Managers will review these tools
and templates and determine which will be used for the Project. Training on thesc tools and

~ templates will be conducted at the siart of cach phase in which they will be used.

2. Prior 10 the commencement of work on Noa.Sofiware and Written Deliverables, Scientific
Technologics Corporation shall pravide to the Siate a template, table of contents, or agenda
for Review and prior approval by the Swate.

3 Scicatific Technologies Corporation shall ensurc that eppropriate levels of security are
implemenied ond maintaiued in order 1o prolect the integrity and reliabilily of the Swic’s
Informetion Technology resources, information, and services, Security sequitements arc

Contract 2015-063 - Agreemen) Part 2, Exhibit A-Deliverables Page | of 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-06)
AGREEMENT -PART 2
EXHIBITA -
DELIVERABLES
defined in Appendix C-2. Scientific Technologies Corparation shall provide the State
resources, information, and Services on an ongoing basis, with'the appropniste infrasicucture
and sccurity controls 10 ensure business continuity and 10 safeguard the confidentiality and
integrity of State nelworks, Systems and Daa.

4, The Deliversbles are set fonh in the Schedule described below in Section 2. By

uncanditionally accepting 8 Deliverable, the Sulc reserves the right 10 reject any 2nd ali

. Deliverables in the event the State detects any Deficiency in the System, in whale or in par,

through completion of all Acceptance Testing, including bul not Iumued 19, SohwarrJSystem
Acceptance Testing, and any extensions thereol,

Pricing for Deliverables set forth in Exhibit B: Price ond Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof,

2.  DELIVERABLES SCHEDULE

Table 2.1a - Implementation Schedule -Deliverables

Refo i P ’ Deliverable | ' Projected
g L. g Delvenbl : Type © | DeliveryDate
PRISM CALENDAR YEAR | MAINTENANCE,
: SUPPORT AND ENHANCEMENTS
P11, Project Management
PrLE Conducs Praject KickolT Meciing Non-soliware Pending G & C
. : agproval
Pl-1.2. | Project masicr ~ work plan, including Wri 10 days ufier G & T
] ; Aiuen
milestones/delivecables spprovat
?1-!.3. Vulidstion of Requiremenis for Work for November Writien 1072172015
2015 retease
Pl1-14, | Validation of Requirements for Work for Febeuary o
2016 release Wn:u:n 107212015
BALS: Design Doucumentation fur Novemnber 2015 Wiilien 10212015
RN, Design Documentation for February 2016 relcase Written 1e2nms
PI-1.7. | Writen stalus reponts, mectings snd wpdates to project
plan
Non-sofiware Bi-ﬁ'czkly

Contract 201 5-063 — Agreement Pan 2, Exhibit A-Deliverables Page 2 0f 72
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STATE QF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES -

CONTRACT 2015-063
AGREEMENT - PART 2
. EXHIBIT A
DELIVERABLES

P1-2.

System Software

Pl-2.).

System walk through and review of syphilis interview
functionality, odding system privilege for morbidily
counting. ond cresting drop dowa for nterview
assigament in November 2015 release

Sofiware

1073172015

Pi-2.2.

Sysiem walk through/review for sdding negative lab
results o an exisiing field record and lunclionality 10
suto populate risk responses in November 2015 release

Sofiware

1073172045

PI:2.3.

System ready for review and user resting syphilis
interview functionality, sdding syscm privilege for
morbidity counting. and creating drop down for
inlervicw sssignment in November 2015 release

Sofiware

103112015

P1-2.4,

System reedy for ohility to 2dd negative lab resulis 1o
existing ficld record and new functionality (o auo
populate risk responses in November 2015 release

Software

1043172015

‘P1-3.

User Acceptance Test (UAT)

Pl-3.0.

Test plan and seripts provided by STC for the
November 2015 relcase

Wrilten

103172015

P1.1.2.

Susic resis funciionslity and provide UAT written
fecdback for all components' for November 2015
relense

Non-soliwgre

(073172015 (o
L5

v PlA3.

Suppon State during UAT/ Share ALY, Testing Resuhs
with Project Team for November 2015 release

Non:sofiware

1V3172015 10
113001 S

Pl-34.

Siazle Acceplance of Sysiem [afier UAT) for syphitis
intervicw functionality in November 2015 rclcase

Wrillen

127312015

P1-3.5.

Stie Acceplance of System {afier UAT) for adding
syitem privilege for morhidity couniing in November
2015 relcase

Wrilten

123110 §

P1-3.6.

Statc Accepiance of Sysiem (afice UAT) for creating
drop down for interview assignment in November 2013
release

Written

1273172015

P1-3.7.

Stale Acceptance of Sysiem (sftee UAT) for sdding
ncgative  lab resulis to exixing field record in
November 2013 eclease

Wriltcn

1273112008

Pi-18.

State Accepanee of Sysiem (afice UAT) for new
functionalily to auto populaic risk responscs in
November 2015 release

Written

1273172015

P-4

Tralning

P1-4.1.

Virugl demo through 8 webinar of pew system
functionality for November 2015 release

Non-soliware

10731720t 5

F1-8,

Deployment

Contract 2015-06) — Agreement Part 2, Exhibit A-Deliverables
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
) MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT -PART 2
EXHIBIT A
DELIVERABLES
PS5 | bser operation manusl for November 2015 release Writtea 1 2157201
PLS2 | yser suppot! plan for November 2015 release Writtcn 121572015
P1-6. Maintenance and Suppen
Pl-6.1, Annysd  mainienance  and  suppon  for  PRISM :
" | (combined with TB PAM and NHEDSS] galtuare Ongoing
Table 2,1b - Implementation Schedule ~Deliverahles
Refdl E ' i Deliverable | = Projected
: de.(erable _ Type .‘l_)elivnl'yDal.e
TB PAM CALENDAR YEAR i MAINTENANCE,
SUFPORT AND ENHANCEMENTS
EHEL Project Manegement
THI-1.1 e . PeadingG& C
Conduct Project KickofT Mecting Sofiwarc o)
T81-1.2. | Project master work phan, including Weiticn 10daysaferG &
milesiones/deliverables & C approval
TBI-1.3. | Validaion of Requiremcnls with signed CR for Wrien 1021720157
) Novernber 2015 retease -
TBi-1.4. | Validson of Requircmenis with signed CR for Wi 102172015
A riten
February 2016 release
TBligles: - Design Docvmentation for November 2013 release Written -“ BREEOEE
18116, Design Documentaiion for February 2016 release Written 171512016
T81.1.7. ;‘:’::tcn $1alus repors, meetings nnc.l updates 1o project Sofiware Bi-Weckly
TEIEL S.ys'l'em Software
TBI-2.I. | Sysicm walk through and review of lsboratory lcsts Sofiware 1013472015
and results displaying in TD PAM ¢
TB1-2.2. | Sysiem ready for review and uscr 1csting laboratory Sofiware JO2015
tesig and resulis displaying in T8 PAM
TBY3 [User Acceptance Test (UAT) _
TBI-3.1. | Fest plan and scripis provided by STC for ihe Wiritien 1073172013
November 2015 release 3
" TBI1-3.2, | Swie 1est functonality and provide UAT writen . 103172015 w0
’ feedback for all components for November 2015 Non-soliware 11730415
release
TBI1-3.3. | Support Siate during UAT/ Share ALL Testing 1073172015 w0
Resulis with Project Team (or November 2015 Non-soflwarc 11305
reledse
Contrect 2015063 - Agreement Pan 2, Exhibit A-Deliversbles Page 4ol 72
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STATF. OF NFEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT, |
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2
EXHIBIT A
DELIVERABLES
T34, | Sizie Acceptance of Sysiem (sfter UAT) for 1231015
laburatury lests ond resulls displaying in TB PAM writen
in November 2015 release
RIS Trolning
TR0, Demo of new system functionality fov displaying lab Non-software 1073172015
results in TD PAM,
oS Deployment
NERIEE; User opcration manual for Noverber 2018 release Wrinen 12152015
QS Uscr support plan for Novemnhcr 2013 relcase Wrillen 12152015
- P
TRl Meintenance ond Support
TB1-6.1, Annual  maintenance and support for TB PAM \ :
{combined with PRISM and NHEDSS) Softwore Ongoing
Table 2.1¢ - Implementation Schedule ~Deliverables
Rel # Delivershie . Profected
: Dellyecatle Type Dellvery Date
NNEDSS CALENDAR YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
. Project Management
RLIERI; Conduct Praject Kickoll Mecting Nan-software Pm:;;fo?: s
Ni-1.2. Project masicr wark plan, including Writicn 10doysafierG &
milesones/deliverables Capproval
NI-L2 Validation of Requirements with sipned CR for Yea | ™
Work for November 2013 relense Misilich 102172013
BLTHEY Validstion of Requirements with signed CR for Year 2 ot \
- | Work for February 2016 release ) Yinney JUZIaDIS
Ni.1 5. Design Documentation for Year | for Noveniber 2015 Written : immons
release
NI-1.6. Design Documentation for Year 2 for February 2016 Wrilten VISR016
release
N1-L.2, Writlen status repors, meeitings and updaics 0 project Non-software Bi-Weekly
plan
PulSgs System Sofiwere
NI-1.1. System. walk through and ¢cview of adding lost lo Soltware 1317201,
follow up Mields and enhanced shared slents for
November 2015 release
NI-2.2. Review and development of ability 10 impod & file and Software A0S
- new functionality 10 ceesic simple forms Pan | for i
Contract 2015-063 ~ Agreement Pert 2, Exhibit A-Deliverables Page 50l 72
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE. SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2
EXHIBIT A
DELIVERABLES
November 2015 ’
TNI-2.3. ; . .
Sysiem ready for review and user testing Sofliware 103172018
Ll User Acceptance Test (UAT)
NI-3.1. Test plan and scrips provided by STC for the Writ 107312015
November 2015 release IAte oy .
NI-3.2. State test functionslity snd provide UAT writen 1073112015 1o
fezdback for all components for November 2015 Non-soltwase 130418
release
NI-3.3. Suppont Stsic during UAT/ Share ALL Testing i 103172015 10
Resulu with Project Team for November 2015 Non-sofiware 1130115
release
Ni-}4. Sue Accepuance of System (after UAT) for 11312018
adding tost to follow up (iclds in November 2015 Writlen
release ‘
NI-15. Suate Accepuance of. Sysiem {oficr UAT) lor 'W' 127312018
cohanced sharcd alerts in November 201 5 release e
NI-3.6. Sue Acceplance of Systiem (sflier UAT} for 12312015
’ sbitity 10 smpon 3 file and new (unctionality 10 Written
create simple forms Part | in November 2005 n
release
NI Training
Ni-4.1. Dcrno of new system funciionality for November 2015 Nan-software 3172005
reléase
fypas: Deploymeni
Sl User operation manust for November 2015 release Writien 12152015
Iea: 2 User support plan for November 2015 release Writitn 121152015
N16. ] Maintenance and Support
NL-6.A, Annusl mainwnance and suppon for NHEDSS :
(combined with PRISM and TB PAM) SOIRATE 0T
Table 2.14 - Implementation Schedule —-Deliverables
Ref @ : A ' ’
°E | Deliverables ) P.d.?;;bh Detivery Date *
PRISM CALENDAR YEAR 1 MAIN'II'ENANCE.
SUPPORT AND ENHANCEMENTS
BEL, Project Mansgemeni
Contract 2015061 - Agreement Pan 2, Exhibit A-Deliverables Page 6 0f 72
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2
EXHIBIT A
DELIVERABLES
P2-L1. Conduct Project Kickoff Meeting Non-sofiware 115016
P2.1.2. Project master | werk plan, including ]
milestones/deliverables Misiien WISZUS
P2-1.3. Writien status cepons, meetings and updates (o project Non-sofware | Bi-Weekly
_plan
P2.1.4, Validation of Requirements for Year 2 Work with Staie Wrilten 0111512016
scceplance i
Rz System Sofiware i
P2.2.1. Sysiem walk-through and review of ¢eniralized noles Noa- 10/15720t5 10
funciionality in Februney 2016 relouse Sofiware 1715/2014
P2-2.2. System ready for review and user lesing for | Sofiware 11572016
centralized notes in February 2016 relesse :
v2-3. User Acceplance Test (UAT)
P2-1..- Test plan end scripts pm\;idcd by STC for 1he 3
Febraacy 2006 release Weagien vigrol
P21 Sute test funciionality and provide UAT wriucn - .
feedback for 1)) components {or February 2016 release HoreSe e 17157201610 11302016
P2.3.3. Support Suate during UAT/ Share ALL Tésting
' Resudis with Project Team for February 2016 release. b0 S5 wire ""m's
P14, State Acceptasce of System {afir UAT) for
centralized noles (unctionality in Februsry 2016 Wriuen 173072016
release
B2 Tralning
P2-4.). Vinufl dc.mo Guough 1 webrfm of new system NG ST 251016
functinnality
e Deployment
|.=2-5.|, User opermions manual for February 2016 scicase Written Nsnoe
et Usce Support plan for February 2016 release Writien w016
P?'o' Malntenance and Support
P2:6.1. Annual  mzistenance and  suppont  fur  PRISM .
{combincd with TB PAM and NHEDSS) : SRS Ongoing
Faah Optlens)
P2.7.1. Opti ;
ptiona! cohincements to be defined using the .
Change Order process Writien 123112016
Conugct 2015-063 - Agreement Pant 2, Exhibit A-Deliverubles Page 7ol 72
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" STATE OF NEW.HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
-NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2
EXHIBIT A
DELIVERABLES

Tabk 2. lt lmplcmcntauon Schedute -Deliverables

Ref# - : Dellverable Projected
" ' .chnblu Type Dellvery Date
TB PAM CALENDAR YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
n2.1.
Tha-t ProJect Management
TB2-1.1. 3 . g .
Conduct.Praject KickofT Mccting Non-sollware 15206
T82-1.2.| Project master work plan,  includiag N
milestones/deliverables Wrinca 1152046
T82-1.3. ;\;’ar:l.:n $63tus reports, meetings and updates 10 project Non-software Bi-Weekly
-1.4. | Vatidaii i i L I
T82-1.4 Sl:::l::::p:z“kcqwmms {or Februiry 2016 with Writen 0171572016
TELT System Software _
TB2-2.1. | System walk through and rcvicw of ficlds 10 caprure Non. 102172018
criteria for aursing Oow sheet in Febeuary 2016 release softwarg
TB2.2.2. | Systems walk through and review of wansler conuct Non- 1152016 w0
g from Jatent TH case 16 aclive in May 2016 release sollware 411572016
TB2.2.3. | Sysiem ready (or review and user tcsting for ficids.co | Softwase
capiure criterin for nursing flow sheet in February 2016 11152016
; release ;
TB2-24, | Sysiem teady for review lnd user lcslung for vansfec | Sofiwere
contacy from latent T8 case to sctive in May 2016 471512006
release
813, User Acceptance Test (UAT)
TB2.3.4, | Test plan and scripts provided by STC for 1he ;
February 2016 relcase Wil 11805
T82.3.2. | Sate «est functionality and pravide. UAT writien
feedback for all components for February 2016 relcase Non-s'o(iwau 1 SEONGISNIAR0NE
TB2.3.). | Support Sute during UAT/ Share ALL Testing ;
Resulis with Project Team for February 2016 release Wriliea Ao
T82.34. | Suaie Accepunce of Sysiem (afier UAT) for nunsing . -
Dow sheet In Eebruary 2016 relesse Non-saltware JECR0TS
T82-3.5. | Test plan and scripis provided by STC lor transfer
contact from latent TB case 10 active in the May 20I6 Writien 4/152016
relcase
TB2-3.6. [-Sute 1est funcrionslity and provide UAT wrinen i ?
feedback for oll componenis for May 2016 release Noa-saftware | 47157201610 4/30/2018
TB2-3.7. | Suppont Swsie during UAT/ Share ALL Tesiing .
Results with Praject Tesm for May 2016 release Baiien PACROIC
Contract 2015-063 - Agreement Pan 2, Exhibiy A-Deliverables Page 8 of 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063

AGREEMENT - PART 2
EXHIBIT A
DELIVERABLES .
TB2-3.8. | Simte Acceplance of Sysiem (afier UAT) for May -
2016 release Noa-soflware | 401016
s Tralning
TB24.1. | Dema of ncw sysiem funcridnslity for ficlds 10 . -
capture awrsing Now sheel eSS EI0NS
TB2-4.2. | Demo of new funclionslily 10 uansfes contact Non.sofiware 4157016
from lstgnt TB 10 aclive
gh2s Deployment
T02.5.1. | User operation manual for ficlds 10 cxplure ¢ntesia for Wrillen 150016
nursing flow sheet :
FB2.5.2. | User operation manual for iransferring a conact from Weilen &1572016
latent TB to sciive -
2SS, Malatenance and Support
TB2-6.1. | Annua) maintenance ~and  suppon for PRISM 2
. /¢
(combined with TB PAM and NHEDSS) = Ongoing
TBl.2. Optlonal
T82-1.1. Optional cohancements ™ to be’ defined using the Written 1273112016
Change Order process )
Toble 2.11 . Implcment.alion Schedule ~Deliverables .
Refo - Ddliveradle Projected
-' Dcl;w:c.nble i Type - " Dellvery Date
NHEDSS CALENDAR YEAR 2 MAINTENANCE, ;
SUPPORT AND ENHANCEMENTS
NE=A: Project Management
Bzl Conduct Project Kickolf Mecting Non-software pm:;:fo?: <
N21.2. | Project nasier work plan, including Writien 1¢days aficr G &
milesiones/deliverables C approval
N2.3.3. | Written status repans, meclings and updaies 10 project Noa-software Weekly
plan
N2-1.4. | Validalion of Requirements for Year 2 Work with Stale Writen 0111572016
- ALCEPLENCE -
P2zt System Sefiware -
N2, | System walk through and ceview of physician card Sofiware 1072172046
funclionality with lyme discase and ability to ¢reate a
cusiomizable, real time  supplemennt  form  for
February 2016 release
Conirect 2015063 - Agreemeni Pare 2, Exhibit A-Deliverables Page 9 of 72
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES °
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2

EXHIBITA
DELIVERABLES
NEL.22. [ Sysiem ready for review and user iesting for physician Soliware
card funciionality with lyme discase ind ability 10 10721720150
creale & cuslomizable, real-time supplemental (orm for 111572006
February 2066 release :
N2-). User Acceptance Test (UAT)
N2-1.1. Test plan and scripts provided by ST(‘ for 1he z 3
February 2016 release Wrilten 1132014
N1-J.2, State 1es1 functionatity and provide UAT wrinen V1572016 to
feedback for all components for Febnuary 2016 Non-software
relense ORI
N2-3.3. Suppon State dunng UAT/ Share ALL Testing i
Resuls with Project Team {or Februwry 2016 Non-saliware 113072016
relcasc
N2-34. Stae Accepiance of Sysiem (after UAT) for
physician card funcuionality with lyme disease in Written 113072016
February 2006 rekeasc in February 2016 relense
N1.1.5. Suaic Acceptance of System [after UAT) for
abilily 10 creale 2 custominable, real-lime Written 11301016
supplemenul form in February 2016 rclease ) \
N2, Tealnlng
N2AL. . J A
Demo of new sysiem lunciionality Non-sefiware 11072016
DS Deploymeat
L User operation manual for Febeuary 2016 release Writicn VIsR016
NE:S2: Uses suppont plan for February 2016 release Writien 31572016
Ll Moinlenance and Support
‘N2-6,). Annusl  malnienance  and  suppont for  NHEDSS .
(combined with PRISM and TB PAM) Sefiwire, Ongoing
N2.2. Optional’
NZ-L.b. Optional enhancements 10 be defined using the Change Software 1273072016
: Order Process -

Cnmr.lc( 2015-063 - Agrcement Pani 2, Exhibit A-Dehiverables

laitial and Date AN Pages: -
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERV[CES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-053
AGREEMENT - PART 2
EXHIBIT A
DELIVERABLES
Table 2.1g - Implementatlon Schedule -Deliverables
Ref# - Deliverable | * Projected
, [DeligEesbile i i Typt Delivery Date
CALENDAR 'YEAR 3 MAINTENANCE]
SUPPORT AND ENHANCEMENTS
B3 Malntenance and Support
C3-1.1. | Annual mainicaance and soppon for PRISM. T8 Non- 01/01/2017
PAM and NHEDSS (SFY 1) sofiware 0410172017
C3-1.2. | Annual mainicnance and tupport for PRISM, TR Non- 01012018
PAM and NHEDSS (SFY 18) __software L0/0172018
oL Optlonal -
C3-2.1. | Opiional enhancements 10 be defined. using the
Change Order Process Softwarc 120172017
Table 2.th - Implementation Schedule ~Deliverables
Ref # ' Deliverable | Projected
Dellverable it Type Delivery Dale
CALENDAR YEAR 4 MAINTENANCE,
SUPPORT AND ENHANCEMENTS
Ca-1. Mualntenance and Support
C4.1,1. | Anaval mainicnance and suppon for PRISM, TB
PAM and NHEDSS (SFY 18/19) SOIIE Quancrly
. Optional '
C4-2.1. { Optione! enhancements to be defined using the
Change Order Process Software 12/3172018
Table 2.11 - Implementntion Schedule ~-Dellversbles
'Ref ¥ 4 Deliverable Projected
] T THEuetle : ~ Type | Delivery Date
CALENDAR YEAR 5 MAINTENANCE,
SUPP.'ORT AND ENHANCEMENTS
et Maintenance and Support
C6-1.1. | Annual maintentnce and suppont for PRISM, TR Sofiware 01/0172019
: PAM and NHEDSS (SFY19) o 04/0172019
C6-1.2. | Annual maintenance -and support for PRISM, TB 07/012019
PAM and NHEDSS (SFY20) 10/0172019
Page 11 of T2

Contract 2015063 ~ Agreement Part 2, Exhibit A-Deliversbles
Mnitial end Date All Pages: .
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STATE OF NE\Y HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
g MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT -PART 2
EXHIBIT A
__ __DELIVERABLES
&2 | optionat
C5-2.1. | Optiony! enhancemems to be defined using the
Change Order Process Saflwane 2BIanNs
Table 2.3} tmplementation Schedule ~Peliverables
‘RefY : P : Dellvecable Projected
i ) & "
. Dellvernble : " Type ¢ Delivery. Date
CALENDAR YEAR 6 MAINTENANCE, SUPFORT
AND ENHANCEMENTS
Cél. Mainienance and Support
C6-1.1. | A 1 mai nd for PRISM, TB PAM
. .nl;n:\"l-l énomslgcnmu end suppont for Sofiware Quanerly
ce2 Optional
C6-2.1. | Optional enhancemenis 1o be del’med usiag the Change y
Order Proccss Software 0673072020

3 TRAINING DELIVERABLES

Training will be'in accordance with the requircments set fonh in Contracy Exhibit Lo Training
Services and the Schedule esablished by the Work Plan, Contract Exhibit I All pricing has been

established in Conuact Exhibit B: Price and Payment Schedule.

4. SOFTWARE LICENSES
Software Licenses are seq forth in Contract Exhibit [t Sufm'are License and nssociated pncmg is

established in Contract Exhibit B: Price and Puymenm Schedule.

Coniract 201 5-063 — Agreement Pan 2, Exhibit A-Deliverables
initia) ond Date All Pages: :

Date _/|

Scientific Techzlogues Cocporation |nlllll@
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

1.  PAYMENT SCHEDULE

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT ~ PART 2
EXHIBITB
PRICE AND PAYMENT SCHEDULE

1.2 Flrm Fixed Prlce
This is a Firm Fixed Price (FFP) Coniract tolaling $1,863,522 for the perind beyween Date of
Governor and Cxecutive Council approval, through June 30, 2020. Scientific Technologies
Corporalion shall be responsible for performing its obligations in accordance 'with ithe
Cuatract. This Contract will aMlow Scientific Technologies Corparalion Lo invoice the Siale
for the following nciivitics, deliverables, or milcstones at fixed pricing/rates appearing in the
price and payment tables below:
Table 1.20: Payment Schedule
Rel ¥ Projected - Price Payrotnl Amount
. Delinmble Delivery Date
PRISM CALENDAR YEAR
MAINTENANCE, SUPPORT
AND ENHANCEMENTS
il Project Management
PL.IL g, - Pending G & e
-Conduct Project Kickofl Mecting Clacpisval
PIEIFE Project master work plan, including 10 g;‘y: (o:ftcr
m,l:stones!dclwcmblcs approval
Pl-1.3. Validation of Requirements for Work for
November 1015 releass LOa08
- PlaA, Validation of Requirements for Work for
February 2016 release O72N20YS
Pi-1.8, 2I)Oe'nsgn Documeniation {or MNovember 12172015
P1-1.6. Dcsign  Documentation  lor Fcbruary 1072112015
2016 release
Pl-1.7. Wrillen qaws repons, meetings  and B.i-WukIy
updates 10 project plan
. Pl_-l. System Safiware
) i Pl System walk through and review of | 10/12015
: syphilis intcrview functionality, adding
sysicm privilcge for morbidily counting.
ond creating drop down for interview
assignment in November 2015 release
P1-2.2, System walk through/review for adding
ncpative hab results to an existing field | 1012172015
record eod functionalily to oulo popultie

Conlract 2015063 — Agreement Part 2 Gxhibit B Price and Payment Schedule Poge 130of 72
Initil znd Date All Pages: " 5
Scieniific Techaglugies Corporation Initials /’/
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2
EXHIBITS -
PRICE AND PAYMENT SCHEDULE

risk responses in November 2015 release

Pt-2.3. | Symem ready lor review and user testing
syphilis interview functionality, adding |.
tysiem privilege for marbidity couming, [ 102172015
and creating drop down for interview
assignment in November 2015 relcate

Pl-24. | Syuem ready for shility 10 add negative
1ab resuits 10 existing field record and
ncw functionality to aule populste risk
responses in November 2015 release

I35

P1-3. User Acceplance Tt;l {(UAT)

PI-3.1. Test plan and sceipts provided by
Sciealific Technologies Corporation for | 10/)I/2015

the November 2015 relepse

P1-3.2. S(:‘tc test funciionality and provide UAT /2015 to
wrilten feedback for all componens for 1110018
Nnovember 2015 release

P1-3.3. Suppori Sute during UAT/ Shate ALL
Testing Resulls with Project Tesm for Io‘?:,?g::w

November 2015 release

Pi-14. State Accepiance of Sysiem (afier UAT)
for syphilis interview funciionality in | 1273172015
Novemnber 2015 relense

$3.5%0

PI.).5. Sute Acceprance of Syuicm (afier UAT)
for edding sysiem privilege for morbidiny | 12/3172015
counting in November 2015 release-

58,780

P1-3.6. | Stwie Acceprance of Sysiem (alier UAT) |
. for creating drop down for interview |  12/317201$
assignment in November 2015 release

$7.060

P1-3.7. | Siate Accepience of Syttem (afier UAT)
for edding negtive lab resulis 10 existing | 1273172015
ficld record in November 2015 eelease

$14.300

P1-3.8. Staie Accepionce of Sysiem (afier UAT)
for aew funclionality to auio populale 113172015
risk responses in November 20158 release

5150

Biss. Tesining

Pl-4.1. | Vidusl demo ih:?ugh a webinar of new | YUI2008
;. system funcuonality.

il Deployment

PI-5.1.

User operstion manual 12151015

Contract 2015-063 - Agreement Part 2 Exhibit B Price and Payment Schedulc

Initia

Date:

1 ond Date All Pages:

F
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC D]SEASE SURVELLLANCE SYSTEM ENHANCEMENT,

MAINTENANCF, AND SUPPORT SERVICES

CONTRACT 2015.063
AGCREEMENT - PART 2

EXHIBITB

PRICE AND PAYMENT SCHEUULF,

RIS | User support plan 12157015
B Malntenance and Support
PlI-b.). Annual mainicnance snd suppont for
PRISM (combined with TB PAM ard Ongoinyg
NHEDSS) . .
PRISM CALENDAR YEAR 1 $31.200
SUBTOTAL
Table 1.2b: Payment Schedule .
' Ref - . Projected Price Payment Amount
. ) o " Pictivenabe Delivery Date i
TB PAM CALENDAR YEAR |
MAINTENANCE, SUPPORT
AND ENHANCEMENTS
TBI-L | project Management
TBELE- | e ondict Project Kickoff Mecting Péndmg g
spproval
L Project master work plan, including IOéﬂ)&-:s;:f:cr
milesiones/deliversbles .
¥ approvsl
TBI-1.3. | Validation of Reéquiremens with signed 1072112005
CR for November 2015 release. Signed
CR. 3
TBI-1.4. | Validaiion of Requirements with signed | 1072172015
CR {or Februsry 2016 rclease.  Signed
CR .
*TB1-1.5, | Design Documenistion for November | 10721/2015
2015 release +
TBI-1.6. | Design  Documentation  for  February 1/15/2016
2016 relcose
TBI-1.7..| Wruen alstus reports, meetings and 1We ;
- | updates to project plan BRcekly
TB1-2 'Srﬂem Sofiwure
T8I-2.I. | System walk dwough and seview of | 103172015
Laboratory tess and results displaying in
TB PAM G
TAI-2.2. | Sysmem ready fur review and vser testing
laboratory 1¢sts and results displaying in
T8 PAM : 1031015
]

Contract 201 5-063 - Agreement Pan 2 Exhibil B Price and Payment Schedule

Tnitial and Date All Pages: . _ﬂ‘
Scientific Technologics Corposation Inilidis

Date: /947,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVFEILLANCE SYSTEM EN HANCFMENT,

MAINTENANCE, AND SUTPORT SERVICES

] CONTRACT 2015-041 ~
. AGREEMENT - PART 2
EXHIBITB
PRICE AND PAYMENT SCHEDULE
Bl User Acceptance Test (UAT)
TBI1-3.1. | Test pian.oand scripts provided by 101312015
Scientific Technotopies Corporation
for the November 2015 relcese
TBY-3.2. | Suate test (unclivnality snd provide 103172015 o
UAT wriiten  feedback for  all 11015
-} components for MNovember 2015
: « | refcase
TBY-3.3. | Suppont Suaic during UAT/ Share 112015 o
ALL Testing Resulis with Projeci L0
Team foe November 2003 release ’
TB1.)A. | Swte Accepunce of Sysiem (afier 1203172015 514,000
" ] UAT) for lsbormtory tcsis  ond ’
resulis digplaying in TB PAM in
I November 2015 release
14 Tratning
TB14.1. | Demo of new sysem functionality for
displaying Ieb results in TB PAM. 1013172015
TBLS Deployment
TBi-5.1. | User operation manupl for November
2015 release 12152015
TB1.5.2. | User stpport plin lor November 2015
release ' 1271572015
TBIIES! Malntenance and Support
TB1-6.1. | Aanual maintenance and suppon for TB
PAM (combined with PRISM and Onguing
NHCDSS)
TB PAM CALENDAR \’EAR 1 $14,000
SUBTOTAL
Table 1.2¢: Payment Schedule _
‘Refo ) . Projected Price Payment
N i Dellverable Detlvery Date Amounts
NHEDSS CALENDAR YEAR )
MAINTENANCE, SUPPORT
AND ENHANCEMENTS
N1-1. Project Mansgement
Nt-L1. . , . Pending O &
Conduct Praject Kickolf Meeting c nppfovnl
Contract 2015-063 - Agreement Port 2 Exhihit B Price and Payment. Schedule Page 16 0of 72
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STATE OF NEW HAMPSHIRE .
. DEPARTMENT QF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND'SUPPORT SERVICES

CONTRACT 2015-06)
AGREEMENT - PART 2
EXHIBITB
PRICE AND PAYMENT SCHEDULE
NI-1.2. Project mastcr work plan, including mdcafé““
milestones/deliveradles
appioval
b N1-1.3. | Validstion of -Requirements with sigaed
CR for Novcmbccrqzms release l0@IsoNs
N1-1.4. } Validation of Requiremenit for February
2016 rekeose. Signed CR ek
NI-1.5. | Design " Documenrstion for November |, 1071N01$
2015 relcasc i
NI-1.6 | Design Documentation for  February 12117005
2006 release .
NI-1.7. | Written stas  reports, mectings  and Bi-Weekly
updaies 1o projec) plan
WAL System Software
NI-2.1. | Review and development of adding lost | - 104172015
10 follow up ficlds snd enhanced shaed
alerts for -
November 2015 release
Ni-22. | Review and development of sbilily to
impoft & file and new functionality to
crewie simple forms Pun | [or November LOANA0NS
2015
NI-13. s : .
ystem ceady for review and user 1csting 102172015
=5 | User Acceptance Test (UAT)
TNEXY ] Test plan and scripts provided hy 107312015
Seicniific Technologies Corporation
for the November 2015 release
NI-12. | Sine test functionatity and provide 1043112015 10
UAT. writen  feedback  for  all 1173015
components for November 2015
release
N33, Suppon Suste during UAT/ Shase 104112015 10
AL). Testing Resulys wilh Project N30 S
Team lor November 2015 release
Ni.J4. | State Acceptance of System {alter 12312018 $9.400
UAT) for adding lost to follow up
ficlds tn November 2013 release
NI-3.5. | Sue Accepunce of Sysiem (alier 12/3H2018 36,000
UAT) for enbanced shared zlens in
November 2015 release
Ni-1.6. Stte Accepiance of Syuem {wfier 12312018 $50.000
UAT) for ability 10 import a file and
new funclionality 1o creste simple

Contruct 2015-063 ~ Agreement Part 2 Exhibit B Price and Payment Schedule

laitial and Date All Pages:
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) STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELFECTRONIC DISEASE. SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT - PART2
_ EXHIBIT 8
PRICF. AND PAYMENT SCHEDULF

forma Part 1 in November 2015
release
pice Treinlng
* NI-4.l. [ Demo of new sysicm funciionality for
November 2015 relcase 103172015
o[BS Deployment .
N1-S.t | User operntion manual for November
2015 release 12152015
N1.5.2. User support plan for November 2015 2 S1201$
relelse
plizs; Maintenance and Support
Ni-6)0. | Annual maintenance and suppon for $41.781
NHEDSS (combined with PRISM and 11/0112015
TB PAM) (SFY)8) .
NHEDSS Calendar  Year 1 St1.271
Subtotal:
Year 1 Sublotal for PRISM, TB $162.471
PAM, and NHEDSS:
Table 1.24: Payment Schedule
Rd,' Deﬁf_e'nbln : i Delivery Date Eiice ?"m“ Aoyt
PRISM CALENDAR YEAR 1
MAINTENANCE, SUPPORT
AND ENHANCFMENTS
P21 Project Management
P11 | Condunt Project Kickoff Mceting = 11502016
P2:1.2. | Project masier woek plan. including 1i52016
; milesiones/deliverables
P2.1.3. | Writien saWs reprs. mectings and Bi-Weekly
updies 1o project ptan
P2-1.4. | Velidation of Requirements for Year 2
Work with State accepuance 011152016
P22, System Soltware
P2-2.1. | System  walk-through and review of
tentralized  notes  functidnalily  in 1072172015
Febeuary 2016 relesse i
P2.2.2. | Systern ready for review und user testing
for _centrslized notes in February 2016 TISHEONE
Coniract 2015-063 - Agreement Pan 2 Exhibit B Price and Paymem Schedule Page I8 of 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT QF HEALTH AND HUMAN SERVICES
NH FLECTRONIC DISF.ASFE SURVFILLANCE SYSTFM FNHANCFEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2
EXHIBITB
PRICE AND PAYMENT SCHEDULE
. T e e e e R S
B2 User Acceptance Test (UAT) | . '

P2-3.1, Test plan and scripts fur centralized 111512016
nules funclivaality

P2.3.2. Test functivnality and provide UAT | 17157201610
wrilien feedback for all componems 113072016

P2.3.3. Suppon Stale during UAT/ Share ALL 1/30/201 6
Testing Results with State Project Team

P14, State Accepiance of Sysiem (afier LIAT) 113072016 $7.800
for cemralized nmtes functionality in
February 2016 release

Pt Training
Pl4.1, | Virwal demo :hr.ough‘n webinar of 2152016
new Rystem funclionatity
Pa.§ Deployment
PE3L 1 User operolion manual ¥I5n016
P23.2. | (1ger cupport plan NS12016
Fiazé: ‘| Muintengnce und Support

P2.6.1. | Annual maintenance and suppont for
PRISM {combined with T8 PAM and Ongoing

NHEDSS) et WEEEN W
Pk Oplional
P2-2.4. Op?tiunal enhoncements tu be delined (234016 SM'IM
using the Change Order process
) $11.800
PRISM Calendar Year 2 Subtotal:
Controct 2015-06) - Agreement Part 2 Exhibit B Price and Payment Schedule Page 19 0f 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2

EXHIBITB

PRICE AND PAYMENT SCHEDULE

Table 1 .2e: Payment Schedule
Ref @ ’ . 2 Projected Price Payment
Dellveg'g'bls ; Delivery Date’ Amount
TE PAM CALENDAR YEAR 2
MAINTENANCE, SUPPORT AND
ENHANCEMENTS
T8zl Project Management
TB2LA. | conduct Project Kickoff Meeting 1152016
T82:1.2 Project faster work’ plan, including
milestones/deliverables 11572016
TR2-1.). WYrinen Matu3 repots, mectings and . Bi- Weckly
updaies to project plan
TB2-1.4, Vilidalian  of  Requirements  for
February 2016 with Sute sccepiance QNESR0Te
L System Software
: TB2:2.) Systems walk through and rcwcwlol' V1572015 10
ficlds to cepwre criicria for auning 111872016
Naw sheet in February 201 6 celeasc.
TB2:22 Systems wilk through and review of
trensfer contact from laient TB case to HISA0ISIKo
Y 471572016
active in May 2016 relcase
! TB2-2.3 Sysicm ready for rcview snd user
testing for ficlds to caplure criteria for
nursing flow sheet in February 2016 HIROES
release.
TB2.2.4, System ready for review and user
Lesting foe transfer contact from latent 471572016
TB case 10 active in May 2016 releasc
BES: User Acceptance Test (UAT)
. TH2-3.1. | Test plan and scripls provided by
Scicniific  Technologics Corporution 115016
for the Februgry 2016 relense
TB2.3.2. | Swtc test functionalitly and provide
UAT  wrinen  feedback  for  all “lﬁg%?bw
-components for February 2016 release
Contrac 2015-063 - Agreement Pari 2 Eahibit B Price and Payinent Schedule Page 20 of 72
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-:063
AGREEMENT - PART 2

EXHIBITB

PRICE AND PAYMENT SCHEDULE

TB2.33. .

Suppon Sane during UAT/ Share ALL
Testing Results with Project Team for

Februscy 2016 relcnse

173012016

TBl-34.

State  Acccplance, of Sysiem [(aher
UAT) for nursing Now sheal in
February 2016 release

173002016

TB1-).S.

Test plan and scripts provided by
Scientific  Technolagics Corporatien
for trsnsler contact from latent TB cae
10 1ctive in the May 2016 release

4/15/2016

517.000

TB2.1.6.

Sute. test functionalily. and provide
UAT wrinen feedback  for sl
componenis for May 2016 releasc

41572016 to
413072016

$11.000 °

TB2-33. -

Suppon Suste during UAT/-Share ALL .
Testing Resulrs with Project Team for
May 2016 release ¥

47302016

. TB1-3.R

Stale Acceplance of Sysiem (afier
UAT) for May 2016 release

43072016

TB1-4

Truining

T82-4.1,

Demo of new sysiem functionality
for ficlds o capture nursing Now
sheet

52016

-TB24.2

Demo of new_functionalily to
transfer contacl from latert TH (o0
active

4152016

TB12-5.

Deployment

TB2-5.1.

User operation manusl for fields ta
¢aplure criteria for nursing Now sheet

yisnmé

TB2-5.2.

User operation manual for iranslerring e
contact (rom faear TH 1o active

67152016

TB2-5.

Mainlenance and Support

Taz2-6.1,

Annual maintensnce and suppon lor
PRISM (combincd with TB PAM and
NIIEDSS)

Ongoing

—.-'FBI-'!.

Opilonal

TB2.7.1.

Opiional cahancements 10 be delined
using the Change Order process

1243112016

TB_PAM Calendar Year 2
Suhtotal:

$34,000

Contract 2015-063 — Agreement Pant 2 Exhibit B Price and Paymeni Schedule
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STATE OF NEW HAMPSHIRE
, DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2

EXINBITB

PRICE AND PAYMENT SCHEDULE

Table 1.2(: Payment Schedule .

Rel#

Deliverable

Projected

Dellvéry Date

v

Price

Paymenl
Amount

NHEDSS CALENDAR YEAR
2 MAINTENANCE, SUPPORT
AND ENHANCEMENTS

N2-1,

Praoject Mll‘llgﬂ.'l*ﬂl

N2-L).

Conduct Project Kickoll Meeling

11512016

N2-1.2,

Project masier work plan, including
milesiones/deliverables

1152016

N2-1.3.

Writico sltus 7epons. mettings and
updaics (o project plan

Week! y

N2-14,

Validation of Reyuiremens for Year 2
Work with State seceplance

011572016

N2.L

System Software

N2-2.0.

System walk through and review of
physician card funclionality with lyme
discasc and ability to create a
customizoblc, resl ime tupplemennl
form for February 2016 release

1072172016

N2-2.2.

System ready for ccview and user
testing (or physician card functionality
with lyme discasc and ability 1o create
a customizablc, real-time supplemental
form for February 2016 release

1072112015 0

11151016

N1.3,

User Acceplonce Teit (UAT) .

N30,

Test plen and senpis

11372016

N2.3.2,

Test functionality and provide
UAT written feedback (or all
components

111572016 to
113012016

N2.3.3.

Support Sate Juring UAT/ Share
ALL Testing Resuls with Siaic
Projcet Team

113072016

N2.34.

Siatc Acceplance of Sysiem {after
UAT) for  physician  cand
funclionality with lyme discusc in
February 2016 celease

113012016

$19.600

. N2-3.5.

S Acceplance of Sysiem (after

‘WAT) for_abilily 10 creatc a

customizable, resl-lime

13072016

§50.000

Coniract 2015-06) — Agreement Pun.2 Exhibit B Price end Payment Schedule
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES -
CONTRACT 2015-063
AGREEMENT - PART 2
) EXHIBITH
PRICE AND PAYMENT SCHEDULE

supplemental form in February
2016 release
S8 Tralning
Rl Demo of new system functionslity 11302016
a3 Deployment
N1-5.1. BL 37152016
| User operation manual
N2-5.2. User support plan i 31572016
Lo Malntenance ahd Support
N2.6.4. Annual maintenance ond suppon for $215.227
NHEDSS (combined with PRISM and Quarterly (paid quirterly)
TB PAM) (SFY 1417}
N2 Optional
N1 Optional enhancements to he defined $40,000
vsing the Change Order Proccss 12017016
NHEDSS Calendar  Year Two $384,827
Subtotsl: i
Yesr 2 Subtotal for PRISM, TB $440.627
PAM, and NHEDSS: . 1
Table 1.2g: Payment Schedule
Ref # Projected Price | Piymcut
,.D_cl!vcnble Delivery Date N ) Amaunt
CALENDAR YEAR 3 !
MAINTENANCE, SUPPORT
AND ENHANCEMENTS
CH Malntenshce and Support
Ci-L.1. Annusl maintenance end suppont for 010172017 313761)
PRISM, TB PAM and NHEDSS (SFY 0420172017 (prid quarnierly)
1
G2 Annuil mainicaance and suppon for |y ey 5140366
PRISM, T8 PAM and NHEDSS (SFY 10/01 72018 {paid quarerly)
18)
32 Oplional
C3.2.1, | Optional cnhancements to be defined 123172017 » 485,000
using the Change Order Process N
Contract 2015-063 — Agreement Part 2 Exhibil B Price and Payment Schedule Page 23 of 72
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STATE OF NEW HAMPSHIRE
DEPARTMENTY OF HEALTH AND HUMAN SERVICES
- NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM FNHANCEMFNT

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063 .
AGREEMENT - PART 2

© EXHIBITB
PRICE AND PAYMENT SCHEDULE
Yeur 3 Sublotst for PRISM, TB 31362980
PAM, and NHEDSS:
Table 1.2h: Payment Schedule . . )
Ref8 ; Projected - Price Payment
:Dellveulb!e o Delivery Date ; Awount
CALENDAR YEAR ¢
MAINTENANCE,
SUPPORT AND
ENHANCEMENTS
Ce:l. Maintenance and Support
Cd-1.1. Annual maintenance’ and support $280.132
for PRISM., TU PAM end Quanedy {paid quarterly)
i NHEDSS (SFY 18/19) ’
Cel. Optiomal
C4-2.1. Optiona!  enhancemenis - 1o be £75.000
defined wsing the Change Order | 12312018
Process ;
‘Year 4 Subtow) for PRISM, TB 33587102
_ILPAM, and NHEDSS:
Tahlel A: Puymml Schedule
"Refl # B Projected Price Payment
\ D_’.d]"r‘b."e Dcllvgry Date + Amouat
CALENDAR YEAR 5 )
MAINTENANCE, SUPPORT
AND ENHANCEMENTS
1. Matntenance and Support
Cl-21. Annug! mainterance and suppon for 0110112019 $140,366
PRISM, TD PAM mnd NHEDSS 042012019 (paid quarnerly)
{SFY19) '
Cy2.. Annual maintenance and support for $H43.17)
PRISM. TB PAM ona NHEDSS | STOMION [ ouiy quarery)
: {SFY20)
= Opilonal -
C5.2.). Optional "enhancements to be defined $70,000
using the Change Order Process IZIJ!{ZOW
Year § Subtotal for PRISM, TB 5351539
y PAM, and NHEDSS:-
Contract 20153063 ~ Agreement Pant 2 Exhibit B Price and Payment Schedule Page 24 0f 72
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STATE OF NEW HAMPSHIRE
" DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE. SURVE(LILANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-06)
AGREEMENT -PART 2
EXHIBITS
PRICE AND PAYMENT SCHEDULE
Table 1.2§: Poyment Schedule
N Rel # ) . Projected Price Paymtnt
’ -Ddll'tl"lut Delivery Dale ‘Amount
CALENDAR YEAR ]
MAINTENANCE, SUPPORT
AND ENHANCEMENTS
G5 Malntenaoce and Support
Cs5.3.t, Annua! snaintensnce vad support for 0 . ] 43.‘ll73 =
PRISM, TB PAM and NHEDSS MINETY | (paid quanerly)
ess Optionsl
Cs-4.1. Opiional enhancements 10 be defined $45.000
using the Change Order Process 0610/2020
Year 6 Subtets) for PRISM, TB S18R.17)
PAM, and NHEDSS:
GRAND TOTAL- CALENDAR S186332
YEARS I TO 6:
1.3 Enhancement Pricing Summary
Table 1.3: Enhancement Pricing Summary Tablc
PRIS TB PAM NHEDSS TOTAL
: i
CY 1(2015) §37,200 $14,000 $80,400 $131,600
‘CY 2(2016) $21.800 $34.000 $94,600 $150,400 _
CY 3(2017) $20.000.. 315,000 $50.000 $75,000
CY 4 (2018} ~ $15,000 $10.000 $50,000 $75.000
CY 5(2019) $15.000 $5.000- $50,000 $70.000
CY 6(2020) $15.000 $5,000 $25.000 $45.000
TQTAL $124.000 $83,000 $350.000 $557.000

14 Future Vendor Rates
The State may request additional Scrvices from the selected Vendor and requires rates in the

cveni that additional Service is required,

Conirect 2015063 — Agreement Puri 2 Exhidil B Price and Puyment Schedule
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STATE OF NEW HAMPSHIRE

ENT QF HEALTH AND HUMAN SERVICES

NH ELECTRONIC PISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063

AGREEMENT - PART 2

PRICE AND PAYMENT SCHEDULE

EXHIBITB

Table 1.48; Future Vendor Rates - Mainienance
Pasitlon Title SFY 2016 SFY 2017 SFy 2018 SFY 2019 SFY 2020
71115-673016 | . 7/1/16-6/30N7 nmnT. TNNB-END019  [111/19-6/30/20
63018
-Project Manager :
{Karen Chin) $206.70 $219.10 $132.25 $246.18 $160.95
Account
Executive -
(Chrissie
Gorman) $218.36 $211.46 $245.35 $260.07 $175.67
Developer . . :
{Bruno Bemard) ‘315582 $165.17, $175.08 $185.58 319672
Developer
{Marcus Wilson) $155.82 $165.17 $175.08 $185.58 $196,72
Help Desk
Specinlist :
(Tier 2 sulh) $112.36 $119.10 S126.15 $1))82 $14).85
Table ).4h: Future Vendor Rates - Enhancements ;
Positton Title SFY 2016 SFY 2017 SFY 20)8 SFY 2039 SFY 2020
1 mns-630n6 ] 1nhns.@3n7 mnnat. THAB-630N9  [1/1/19-6/30/20,
. &30/18 .
Project Manager .
(Karea Chin) $206.70 '$219.10 1N $246.18 526095
Accoun
Executive
{Chrissie
Gorman) $218.36 $131.46 $245.35 '$260.07 $275.67
Developer . EE
{Bruno Bemnard) $155.82 $165.17 517508 S185.58 $196.72
Developer . :
(Marcus Wilson) $155.82 $165.17 $175.08 $185.58 $196.72
Help Desk Specialist
(Tier 2 s(al) $12.36 $119.10 5126.25 $133.82 $141.85

Contract 2015-063 ~ Agreement Pant 2 Exhibit B Price and Payment Schedute
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-083
AGREEMENT - PART 2
EXHIBITB
PRICE AND PAYMENT SCHEDULE

1.5 Software Licensing, Maintenance, and Support Pricing

Table 1.§: 1icensing, Maintenence and Support Pricng

System Name Mainttnance and Support
’ SFY 2016 SFY SFY SFY.2019 | SFY 2020 | Tota! Cost
2017 2018 . '
NHEDSS, PRISM, and $183,485 | 35275227
TR PAM 0)R Contract i
Funds, Inclydes Soltwere
License

NHEDSS, PRISM, and
TB PAM Purchase Order
Extznsion Funds
(54391.743)

Projecied 018 Funds ! $280.732 |5280,732 | 5286346

TOTAL 038 Funds

$1,306.522

2. CONTRACT PRICE

Noiwithsiznding any provision in the Contracl w0 the conirary, and notwithsianding unexpected
circumsiances, in 7o event shall the toral of all payments made by the State exceed $1.863,522 The
payment by the Siate of the tatal Contract price shall be the only. and the complete reimbursement 1o
Sciemtific Technologies Corporation for all fecs and expenses, of whatever naiure, incurred by
Scientific Technologies Corporalion in the performance hereol,

The State will not be responsible for any travel or out of pocke: expenses incurred in the performance
of the Services performed under this Contract.

3 INVOICING

Scientific Technologics Corporation shall submit correct invnices 10 the State foc all amounts 10 be
paid by the State.. All invoices submiticd shall be subject 10 the. State's prior written appraval. which
shall not be unreasomably withheld. Scientific Technalogies Corporation shall only submit invoices
for Services or Deliverables a5 permitied by the Contract. Invoices must be in s format as determined
by the State and conlsin detailed information, including without limitation: ilemization of cach .
Deliverable and identification of the Deliversble for which payment is sought, and the Acceptance
date triggering such payment; daie of delivery and/or installation; monthly maintenence charges; sny
other Project costs or retention amounts if applicable.

Contract 2015-083 ~ Agreemen). Part 2 Exhibit B Price and Payment Schedule . Page 27 of 72
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STATE OF NEW HAMPSHIRE
CEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCF. SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT - PART 2
) EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Upon Accepiance of a Deliverable, and o property documented and ui\dispulcd invoice, the State will
pay the Commect and undisputed invoice within thiny (30) days of i mvoucc receipt. Invoices will not be

backdated and shatl be promptly d:spnlch:d

Invoices shall be sent to:
_ Shelley Swanson
Bureau of Infectious Discase Conirol
Division of Public Health Scrvices
New Hampshire Depanment of Health and Human Services
29 Hazen Drive .
Cancord, NH 03301-6504
Phone: 603.271.763%
Email: sswanson@dhhs.siate.nh.ug

Note: -Scientific .Technologies Corporarion may elect 1o have an electronic ACH through
following the Siate regisiration process. ‘

4. PAYMENT ADDRESS
Al paymeats shall be sen! to the (ollowing address:
Scientific Technologies Corparation
B444 N. 90" St. Suite 100
Scotisdale. AZ 852585

5. OVERPAYMENTS TO SCIENTIFIC TECHNOLOGIES CORPORATION
Scientific Technologics Corporation shall prompily, hut no later than fificen (15) business days,
- relum to 1he Staie the fiill amount of any overpayment or erroneous payment upon discovery or nolice
from the Siate.

6. CREDITS

The "State may apply credits due 1o the Siate arisi.ng out of this Contract, agoinst Scientific
Technologies Corporation's invoices with appropriate information atoched.

Coniraci 2015.063 - Agreement Pan 2 Exhibit B Price and Payment Schedule Page 28 of 72
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1.

STA‘TE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEIN.LANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SFRVICES

CONTRACT 2015-06)
AGREEMENT - PART 2
S EXHIBITC
SPECIAL PROVISIONS

SPECIAL PROVISIONS

1.k, Contracior’s Obligations: The Contractor covenants and agrees that all funds received

" by the Contractor under the Contract shall be used only as payment 10 Ihe Contracior for

services provided to cligible individuals and, in the funherance of the aforesaid
covenants, the Coniractor hercby covenonts and sgrees as follows:

Grotulties or Kickbacks: The Contracior agrees that it js a breach of 1his
Contract 10 accept or make 1 paymenl, graluity o7 offer of employment on
behalf of the Coniraclor. eny Sub-Coniractor or the Staie in order to inflluence
the perfonnance of the Scope of Wark deisiled in Exhibit A of this Contract.
The Siate may terminate this Contract and 2ny sub-contraci or sub-agreement if
it is deiermined tha payments, gratuities or offers of employment of any kind
were offered or ceceived by any officials, officers, employees or agents of the
Contractor or Sub-Conteacior. i

Retroactive Payments: Notwithslanding anything 10 the conirary contained in
the Contract or in any other document. contract or undersionding. it is expressly
understood and agreed by the panties hereto, that no payments will be made
hereunder 1o reimburse the Conteactor for costs incurred lor any purpose or lor
any scrvices provided 10 Bay individual prior to the Effective Date of the
Contrect and no paymenis shall be made for expenses incurred by- the
Contractor for any services provided prios 10 1the date on which the individual
applies for scevices or (cxcepl as otherwise provided by the federal regilations)
prior Lo o determunalion that the individual is eligible for such services.

Conditlons af Purchase: Nowvithsianding anything to the contrary contained in
the Contract, nething herein contained shall be deemed to obligale or require the
Department (0 purchase services hercunder at a rate which reimburscs the
Contractor in excess of the Contracidr's cosis, ot a rale which exceeds Lhe
amounts reasonable and necessary 10 nssure the guality of such service, or at a

" rate which cxcecds the rale charged by the Contractor 1o incligible individuals

or other third panty funders for such service. If at any time during the lerm of
this Contraci or after reccipt of the Final Expenditure Repont hereunder, the
Depanment shatl determine tha) the Contractor has used paymenis hereonder (o
reimburse items of cxpense other than such costs, or has received payment in
cacess of such costs or in excess of such rates charged by \he Contracior to
ineligible individuals or other third pany fundecs, the Depanment may elect to:

3.1.  Renegotiate the rates for paymeni hereunder, in which cvent new rales
shall be established;

3.2, Deduct from any future payment to the Coatractor the amouni of ony

prior ccimbursement in ¢xcess of costs;

Coniract 2015.06) - Agreement Part'2  Exhibit C.Special Provisions Page 29 0f 72
Lnitinl and Date All Pages:

Scientific Tech

Date

(Q‘(IEEH r

logies Corporttion lnilials'_@



BocuSign Envelope iD: 2535068A-A1F 8-4DCO-A1AB-D12A7EB2E4FS

DocuSign Envelope |D; B2165A85-9533-4018-80C5-5F1611985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015.06)
AGREEMENT - PART 2
EXHIBITC
SPECIAL PROVISIONS

33, Demand repayment of the eacess paymem by the Conlracior in which
evenl faiture to make such repayment shall constitule an Evenu of
Defsult hercunder. When the Contracior is permitied to determine the
eligibility of individuals {or services, the Contractar agrees 1o reimburse
the Depanment for all funds paid by the Depaniment to the Contracior
for secvices provided to eny individual who is found by the Department
to be ineligible far such services. st any time during the period of
retention of records esiablished hercin.

Molatenance of Records: n addition to the eligibility records spcciﬁcd tbove,
the Coniracior covenanis end agrees (0 maintain the following records during
the Contraci Period:

4.1.  Fiscs! Records: books, records, documems and other data evidencing
end refiecting et costs and other expenses incurred by the Contractor in
the performance of the Conirect, and all income received or collecied by
the Contracior during the Contract Period, s3id records to be mainisined
in accordance with accounting procedures and practices which
sufficicntty and properly refiect all such costs and expenses, and which
are acceplable (o the Depanment, and 1o include, without limilation, all
ledgers, bocks, records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials, inventories,
valustions of in-Kind contribulions. lebor lime cards, payrolls, and other
records requested or required by the Department.

42,  Siatistca) Records: Stausiical, enrollment, atiendance or visil records
for cach recipient of services during the Contract Period, which records
shal) include el records of application and cligibility (including all
forms required to determine eligibifity for each such recipicnt). records
regarding the provision of scrvices and all invoices submitled Lo the
Depantment to oblain payment for such services.

4.3, Medical Records: Where appropriate and as prescribed by 1he
Depariment regulations, the Cantrecior shall retain medical cecords on
cach paticnt/recipient of services.

Confidenthality of Records: All information, reports, and records meinisined
hereunder ar collected in conncclion with the performance of the services and
the Conuact shall be Confidentinl ond shall not be disclosed by the Contracior,
provided howcver, that pursuant 10 stai¢ laws and 'the regulations of the
Depaniment regerding the use and disclosure of such information, disclosure
may be made to public officisls rcqu:nng such information in connection with

their official dutics and for purposcs directly connected (o the administeation of
the services and the Contract; end provided funher, that the use or disclosure by
any pany of any informalion conceming a recipien for 2ny purpose not directly
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
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MAINTENANCE, AND SUFPORT SERVICES

CONTRACT 2015-063
AGREEMENT - PART 2

. EXHIBITC
SPECIAL PROVISIONS

connccied with the adminisiration of the Deparntment or the Contractor's

responsibilitics with respect to purchased services hercunder is prohibited

-except on writien consent of the recipient, his attarney or puardian,

Notwithstanding anything (o ihe contrary conatained hercin the covenants and
condilions contained in the Paragraph shall survive the termination of the
Contraci for any rcason whatsocver,

Completlon of Scrvices: Disallowancc of Costs: Upon the purchase by the
Department of the maxinium number of units pravided for in the Contraci 2ad
upon payment of the price limition hergunder, the Contract and ull the
obligations of the panties hereunder (¢xcept such obligations as, by the terms of
the Contract arc to be performed after the end of the ceam of this Contract and/or
survive the termination of the Contract) shall icrminate, provided however, tha
if. upon review of the Final Expenditure Report the Department shall disallow
eny cxpenses claimed by the Conteactor as costs hereunder the Department shall
relain the right, at its discretion, 10 deduct the umount of such expenses as ure
disullowed of 10 recover such sums from the Contractor.

Credits:All documenis, notices, press releases, research reporis and olher
moierials prepared during or resulting from the performance of the services of
the Contract shall include the lollowing statement:

7.1, The preparstion of this (repori, document cic.) was financed under a
Contract with the State of New Hampshirc, Depaciment of Health and
Human Services, with funds provided in part by the Siate of New
Hampshire and/or such other funding sources 48 were available.or
required, ¢.g., the United States Depanment of Healih and Humen
Services.

Prior Approval and Copyright Ownership: All mutedals {writica, video,
2udio) produced or purchased under the conwact shall have prior approvol (rom
DHHS before printing. production, distribution or use. The DHHS will rcisin
copyright ownership for any and 2l original materiats produccd, including, but

not limitcd to, brochures, resource direciorics, protocols or guidelines, posicrs,
or reports. Contracior shall nol reproduce sny materials produced under the
contract without prior written approval from DHHS.

Operation of Fucilities: Compliance wuh Lows and Repgulations: In ihe
operation of any facilitics for providing services, the Conlractor shall comply
with atl laws, orders and regulations of federal, state, county and municipal
authorities and with any direction of any Public Qfficer or officess pursvunt to
laws which shall imposc an order or duly upan the conlractor with respeet 10 the
operation of the facility or the provision of the services at such facility. Il any
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CONTRACT 2015-063
AGREEMENT - PART 2
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SPECIAL PROVISIONS

_governmenial license o peemit shall be required for the operation of the 3uid

facility or the performance ol the xaid services, the Conirector will procure seid
license or permit, and will at oIl times comply with the terms and conditions of
cach such license or peemil. In conneclion with the foregoing requirements, the
Comreacior hereby covenants and agrees that, during the 1emm of 1his Conteact
the facilities shall comply with all rules, orders, regulations, and require ments of

. the State Office of the Fire Marshal and the local fire proteciion agency, and

shall be in conformance wilh local building and zoning codes, by -laws and
regulmons

Subconlractors: DHHS recognizes that the Conlcacior muy choose (o use
subcontreciors with greoter cxpcnice to perform for ¢fficiency or convenicnee,

‘but the Conuactor shall remin the responsibility and sccountability for the

I'uncuon(s) Prior 10 subcomiracting, the Contractor shalt evuluaie. the
subcontractor’s  abiliy 10 perform the delegated function(s). This is
accomplished through a written agresment that specifies activities and reporting
responsibilitics of the subcontracter and provides for revoking the delegation or
imposing sanctions if the subcontractor's performance is not adequate.
Subconiractors are subject 1o the same coniractual conditions as the Contractor
and the Conlrector is respansible to ensure subconiractor compliance with thote
conditions. When 1he Conirsctor delegates a funciion to a subcontractor, the
Conireclor shall do the following:
10.1. Evalume the prospective subconirmctor's ability to perrorrn the
activities, before delegating the function
10.2. * Have a wrilten agreement with the subconiractor that specifies activities
and reponing responsibilities and how sanctions/revocation will be
managed if the subcontractor's performance is not adequate
10.3.  Monitor the subconiractor’s pecformance on an ongoing basts
10.4.  DHHS shall, st its Jiscretion, review and opprove oil subcontracts. {f
' the Contractor identifies deliciencies aor areas lor improvement sre
identified, the Contructor shall take comective action.

Equal Employment Opportunity Pisn (EEQP): The Coutrector will provide
an Equal Employment Opporiunity Plan (EEQP) 10 the Office for Civil Rights;
Office of Jusiice Programs (OCRY), if it has received a single award of $500,000
or more. If the recipienl receives $25000 ar more and has 50 or more
employecs, it will maintain 8 current EEOP on file and submit an EEOP
Cenification Form to the OCR, cenifying that its EEQP is on file. For recipients
receiving less than §25,000, or pubtic grantees with fewer than 50 employees,
scgardicss of the amouni of the award, the recipient will provide an EEOP
Cenification Form 10 the OCR centifying it is a0t required 10 submit or maintain
an EEOP. Nonprofil organizations, Indian Tribes, and medical and educational
institutions are exempd from the EEOP requiremen, but are required 10 submit a
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CONTRACT 2015063
AGREEMENT - PART 2
EXHIBIT C
SPECIAL PROVISIONS

certification form to the OCR (o claim the cxempiion. EEQP Centification
Forms arc available at: tep://www.ojp usdoj/about/oce/pdfsicere.pdl. )

Limited English Proficlency (LEP): As clarificd by Executive Order 13166,
Improving Access to Services for persuns with Limited English Proficiency, and
resulling  mgency guidance. national  onigin  discrimination  includes
discrimination on the basis of limited English proficiency (LEP). To ensure

compliznce with the Omnibus Crime Control and Safe Strects Act of 1968 and -

Tile V1 of the Civil Rights Act of 1964, Contraciors must take reasonable sicps
o ensure thal LEP persons have meaningful sccess to its programs,

Pllot Program for Enhancement of Contrecior Employec Whistleblower
Protections: The following shall apply 1o all contracts that cxceed the
Simplificd Acquisition Threshold as defincd in 48 CFR 2.101 {currently,
$150,000)

CONVRACTOR EMPLOYEE WHISTLEALOWER RIGHTS AND REQUIRCMENT
TO INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS (SEP 201))

{(a) This contract and cmployces working on this contract will be subject to the
whistleblower rights and remedies in the pilol program on Contracior
employce whistleblower proteciions cstablished at 41 U.S.C. 4712 by
section B28 of the National Defense Authorization Act for Fiscal Year 2013
(Pub. L. 112-239) 2nd FAR 1.908.

(b} The Contracior shall inform its employees in writing, in the predominant
language of the worklorce, of employce whistleblower rights and
protections under 41 U.S.C. 4742, 85 described in- scction 3,908 of ihe
Federal Acquisition Regulation.

(c) The Contracior shalf insert the subsiance of dhis clause, including this
paragraph {c), in all subconicacts over the simplificd pcquisition threshold.

12 Coniract 2015 — 063, Agreement - Pan 1, subperagraph 18.1 of the Generul Provisions
of 1his contract, Conditional Nature of Agreement, is repleced os follows:

18.1  CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding 2ny provision of this Agrcement 10 the conirary, ali
oblipations of the Siate hereynder, including without Jimitation, the
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STATE OF NEW HAMPSHIRE
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CONTRACT 2015-06)
AGREEMENT - PART 2
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continuance of paymenis, in whole or in pan, under (his Agrcement are
conlingeal upon continued eppropriation or availability of funds, including eny
subscquent changes Lo the appropriation or availability of funds affecied by any
stste or federal legislative or cxecutive action that reduces, climinetes, or
olherwise modifies the appropriation or svailability of funding for this
Agreement and the Scope of Services provided in Cahibiv A, Scope of
Services, in whole or in part. In no event shall the State be liable for any
payments hereunder in excess of appropriated or avulablc {funds. In the event
of a reduciion, termination or modification of nppropnatcd or available funds,
the Stale shall have the right to withhold payment until such funds become
svailable, if ever. The Suate shall have the right to reduce, wermindic or modify
scrvices undér this Agreement immediately upon giving the Conitracior notice
of such reduction, termination or modification, The State shall not be required
to trensfer funds (rom any othcr sourcc Of accouni into the Accouni(s)
ideatificd in block 1.6 of the Genera) Provisions, Account Number, 05.95-90-
902010-5260-102-50073) or any other account, in the evem funds arc reduced
or unavailable. i

" 1.3 Contract 2015 ~ 063. Agreement - Pan 1, Subparagraph 14-of the General Provisions of
this contract, TERMINIATION BY STATE, is amended by adding the following
language;

14.2

The Siatc may terminate the Agreement a1 any time for any reason, at the sokc

“ discretion of the Siate, 30 days efice giving the Conteaclor written notice that the

State is cxercising its option 10 terminsic the Agrecment.

14.3 . The Contractor shall fully cooperate with the State and shall promptly provide
detailed information 10 support the Transition Plen including, bul not limited 10,
any information or data requesied by the State related 10 the termination of the
Agrccrncnc and Transition Plan snd shall provide ongoing communication and -
revisions of the Transition Plan 1o the Siate a5 requested.

144  The Contraclor shall esiablish a method of netifying clicnts and oiber alfected
individuals sbout the transition, The Contracior shall include the proposcd
communications in iw Transition Plan submitted 10 the State o3 described sbove.

2. INSURANCE ’
1.3 Contraci 2015 - 06). Agrecement — Pant 1, Subparagraph 18.24.1.1 of the General

Provisions of this contract is delcted and the following subparageaph is edded:

18.24.1.1 Comprchensive genernl lisbility egaingt all claims of bodily injury, death or

pmpcrty damage, in amounts of not tess than $250,000 per claim and
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 SPECIAL PROVISIONS

$1,000,000 per accurrence and umbrella liability coverage in the amouni of
$4,000,000 per occurrence.

L EXTENSION).L This agreemeni has the oplion for a pateatial cxiension of up to
five (5) addinonal ycars, contingent upon satisfactory delivery of services, available
fuading. sgrecrent of che parties and epproval of the Governor and Council.

Contract 2015-063 - Agreement Part 2 Exhihit C-Special Provisions Page 35 of 72
Initial and Daie A Pages: v
Scientific Technologics Coeporation Initials _@

Maic [ﬂ[%[ 2 gsf



DocuSign Envelope ID: 2535068A-A1F8-4DCD-A1AB-D12A76B2E4FS

DocuSign Envelope 10: B2165A85-9533-4018-80C5-5F 1911885EAA

STATE. OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES

- NH ELECTRONIC DISEASE SURVE(LLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
: CONTRACT 2015-063
AGREEMENT - PART 2
. . EXHIBITD
ADMINISTRATIVE SERVICES

TRAVEL EXPENSFS

The Scientific chhnologlcs Caorporalion must assume slt reasanable travel and related expenses. Al
Isbor raies will be “fully loaded™, including. but oot timiled 10: meals. hotelthousing. airfere, car
rentals, car mileage, and out of pocket expenscs.

SHIPPING ANDDELIVERY FEE FXFMPTION
The State will not pay for eny shipping or delivery fecs unless specifically itemized in the Contracl.

ACCESS/COOPERATION

As applicable, and subjcet 10.the applicable laws and regulations, the State will provide the Scicntific
Technologics Corporation with access to ull progrom Niles, librasies, personal computcr-bascd systems,
sofiwarc packages, network systems, sccusity systems, ond. hardware us requircd completing the
contracied Scrviees.

- The 'State will use reasonsble cffons 10 provide approvals, authorizations, and decisions reasonably

nccessary to allow the Scientific Technolagies Corporation to perform its nbligations under the
Contrect.

STATE-OWNED DOdUMENTS AND COPYRIGHT PRIVII F.GES

The Scicnific Technologies Corporation shall provide the State access (o all Staic-owned documents,
materials, reports, end other work in progress relating 1o this Contract. Upon cxpiration or termination
of the Contraet with the State, the. Scientific Technologics Corporation shall tuen over all State-owned
documents, matcrial, rcports, and work in progress relating to this Contract 1o the Staie ot no additional
cast (o the Stote. Documents must be provided in both primcd ond electronic formal.

RECORDS RETENTION AND ACCESS REQUIREMENTS )
Scicntific Technologics Corporalion shall agrec to the conditions of 8ll applicable State and federal

laws end regulations, which arc incorporated hercin by refercnce, regarding retenlion ond occess -

requirements, inéluding withoul limitation, rclention policies consistent with the Federal Acqmsmon
Regulations (FAR) Subpan 4.7 Camiractor Records Retention,

Scientific chhnologucs Corporation and its Subcontractors shall maintain books, rccords, documents,
and other evidence of accouniing procedures and practices, which propeely and sufficicatly reflect alf
direct and indireet costs invoiced in the performance of their respeciive obligations uader the Contract,
Scieatific Technologies Corporation and its Subconuraciors shall retain ell such records for three ()
years following tcrmination of the Contract, including any cxiensions. Recards reialing 10 any
litigation maiters regarding the Contract shall be kept for onc (1) year following the wermination of gll
litigation, including the 1crmination of all appeals or the expiraiion of the appeal period. | .

Upon prior notice and subjeel 10 rcasonable time frames, ol) such records shall be subject fo
inspection, examination, audit and copying by personncl so nuthorized by the Siate and federal
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officials so suthorized by law, rule, regutation or Contracs, as applicable. Access 10 these irems shall
be provided within Merrimack County of the Staic of New Hampshire, unless otherwise agreed by the
Staie. Dclivery of and secess to such records shall be al no cost to the Stote during the theee (3) year
period following Lermingtion of the Contraci and one (1) year term following litigation relating to the
Coniract, including alt appesls or the expiration of the appeol period. Scientific Technologics

" Corporation shall include the record retention and review requirements of 1his $ection in any of its

‘subcontracis.

The State agrees that books, reeards, documents, and other cvidence of eccounting procedures and
practices eelated 1o Scicniific Technologics Corporation’s cost structure and profit factors shall be
excluded from Lhe Statc’s review undess the cost of any other Services or Deliverables pravided under
the Contraci is caleulated or derived from the cosi siructure o profit factors.

6. ACCOUNTING REQUIREMENTS
Scientific Tr.chnulcfgics Corporstion shall maintsin an 8ccounting sysiem- in accordance with
Generslly Accépied Accouniing Principles.  The costs, applicable 10 the Contract shall be
uscertaingble from Ihe accounting sysiem and Scientific Technologics Corporation shall maintain
records penaining 1o the Seevices and all other casts and expenditures,
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-STATE MEETINGS AND REPORTS

The Stete bclucves thet effective communication and reponing arc essential to Project succcss

Scientific Technologies Carporation Key Project Staff shall paniicipate in mectings a3 requested by the

a,

" State. in accordance with the require ments and terms of this Contraar.

Kickoff Meeting: Panicipants will include the Swte and Sciéntilic Technologies Corporation
Project Tesm and major stakeholders. . This nweting is to establish a sound (oundation for
activitics that will foflow,

Stotus Meetings: Panicipanis will include, et the minimum, the Scientific Technologics
Corporation Project Manager ond the State Project Manager. These meetings will be conducted
at least weekly for PRISM and TB PAM work and bi-weckly for NHEDSs work and address
overall Project stetus and any additional 1opics needed in order (o ensure thal the Project
remains on schedule and within budget. A writien status wilt be emailed o the Stale Project
Manager. An error report from Scientific Technologies Corporation shall scrve as the basis for
discussion.

The Work Plan: must be revitwed 8t cach Siatus Meeting and updated, ot minimum, on a bi-
weekly basis, in accordance with the Coniract.

Specin) Meetings: Need may arise for a speciol meeting with State leaders or Project

-stekeholders to address specilic issues.

Exit Meeting: Paticipants will include Project lceders from Scicntific Technologies
Corporstion and the State. Discussion will Tocus on lessons learncd I'rom the Project and on
follow up options thai the Statc may wish (o consider.

The State €xpects Scieatific Technotogies Corporzlion 1o prepere agendas and background for and
minutes of meelings. Background for eech siotus mecting must include on updaled Work Plan,
Drafiing of formal preseniations, such 83 a presentation for the kickofl mecting, will also be Scientific
Technologics Corporation’s responsibility.

The Sciemific Technologies Corporalion Projcct Manager or Scientific Teehnologics Carporation
Key Project Staff shall submit monthly stalus rcports in accordance with the Schedule and 1erms of
this Contract. All sinlus repons shall be prepared in formats approved by the Stste. The Scientific

Technologics Corporation’s Project Manager shall assist the Staie's Project Manager, or itsclf’

produce reports reloted to Project Management as rcasonably requested by the Staic, all ot no
additional cost to the State. Scientific Technologics Corporation shall produce Project slatus repons,
which shall contain, a1 a minimum, the foliowing:
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As reasonably requesied by the Staie, Scieniific Technologies Corporation shall provide the Statc .

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015.063
AGREEMENT-PART 2

" EXHIRITE
IMPLEMENTATION SERVICES

Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks heing repaned;

Planued activities for the upcoming 1wo {2) week period:
Future aetivitics: and

(ssues and concerns requinng resolution.

Report 2nd remedies in case of falling behind Schedule

with information or repans regarding the Project. Scientific Technologics Carparation shell preparc
special reports end presentations relating 10 Projcct Management, and shall assisi the Swe in
preparing repons and presentations, as réasonably rcqu:stcd by the Siaie, all at no additional cost 10
the State.

IMPLEMENTATION STRATEGY

21

Key Components

Scientific Technologics Corporation shall employ en Implementation strmgy with o timeline
set forth in accordance with the Work Plan:

Scientific Technologics Corporation and the State shall adopt o change management approach
10 identify and plan key siratcgies ond communication initiatives.

‘The Scieniific Technologics Corporation team will provide training templates as defined inihe

' Training Plan, which will be customized to address the Stale’s specific rcquircmmls._
Decisions regarding format, content, siyle. end preseniation shall he made carly on in the

process, by the Siate, providing sufficient time for enhancement.of material as funciionality is
defined and configured.

Scietific Technalogies Corporation shall wiilize an approach that fosiers and requires the
panicipation of S1ate resources, uses their business expenise to assist with 1he confguralion of

- the applications, and prepares the Siale to assume respoansihility for and ownership of the new

sysiem, A focus on technelogy transitiun shall be deemed o prionity.

Scientific Technologies Corporation sholl manage Project execution and provide the tools
needed 1o create and manage the Project’s Work Plan and 1asks, menage and schedule Projeci
staff, weck and manage issues, manage changing requirements, maintain communicanion
within the Project Team, and repon status.

Scienlific Technulogies Curporation shall adopt an Implemeniativa time-tine aliéncd' with the
Sta1e’s required lime-line.
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2.2 Timeline
The timeline is sct forth in the Work Plan. During the initial planning period Project task nnd
resource plans will be cstablished for: the preliminary training plan, the change management
plon. communication opprosches, Pruject standsrds wnd procedures fimalized, and tcam
Iraining initialed.

3 PROJECT MANAGEMENT METHOD
Scientific Technologics Corporatien shall follow a custont designed project mianagement methadology
from Agile Project Management and Water Fall (Project Managemeny Institwie - PMI) Project
Management. The approach has adapted portions of Agile and Water Fall 1o provide the ability to be
more itcralive and flexible. Scientific Technalogies Corporation shall conduct a “Fit for Purposc™
“Cliemt Fir” rcview that will cnable Scicniific Technologies Corporation to t3ilor the project
management opproach based upon the needs and cxpcncnce of the Staie. The approach incorporates
Gates {Customer sign-off prios 10 moving to next phase) to casure we are mecting the Staie's needs.
Scieniific Technologies Corporation has provided an outline of projcct management.
A stendard project will have the following:
1. Requirements Gathering / Review — Client Siga-off
s Communicutions Plen
o. Communications Matnix / Plan
b. Roles & Responsibilitics.
c. RASCI - Responsibitity Assipnment Matrix
3 Risk Managemen!
o. Risks that arc considered High-Tmpact ond High- Probabulny
b. An npprovcd mitigation plan.
) ¢. Mitigation plans for; High- Probability und Medivm- impact, Medium
Probability and High-tmpact
4. Change Management = All have client Sign-off
5. Project Tssuc Managemeni
G. Project Management Schcdule! Plan
7. Status Reponts
8. Go-Live
&. Go-Live Go/No-Go - Client Sign-off
b. Go-Live Plan .
9. Projcct Close / Tronsition Lo Maintcnance Plan - Client
a. Sign-off
10. Lessons Learncd
1", Other
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STATE QF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENRANCEMENT,
i MAINTENANCE, AND SUPPORT SERVICFS
CONTRACT 2015-063

AGREEMENT-PART 2
EXHIBITE
IMPLEMENTATION SERVICFS
Project Management Tools:
1. Projec) Schedules arc ereated with Microsoft Project 2010 or 2013,
2 Conflucnee Project Site — A Sofiware 100! to foster communication and collsboration i

intcgrated wilh the Scieniific Technologies Corparation sofiware enhancement tool, Jira. The
Statc siall shall have accounts o Conflucnce and Jirs 10 creste tickels, review meeting
“minutes, and other sysicm documcntation,
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‘ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
" CONTRACT 2015-063
AGREFMFNT - PART 2
FXHIBITE-]
SECURITY AND INFRASTRUCTURE

1. SECURITY
Scientific Technologics Carporation shall ensure that appropriate levels of security are implemented
2nd mainwined in arder to protect the confidentiality. inwcgrity, relisbility ond availabitity of the
State’s Information Technology resources, information, and services.  Securily requirements sre

defined in Exhibit R of this Contracl. Scientific Technologics Corporotion shall pravide the Siate with -

resounces, information, and Services on 8n ongoing basis, with the eppropriste infrasiructure and
security controls 1o ensure business continvity and to safeguard the conlidentiality and integrity of
State newworks, Sysiems and Daia. :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015.063
AGREEMENT- PART 2
EXHIBIT F
TESTING SERVICES

When Software enhancements are developed, Scientific Technologics Corporation shall provide the following
© Producis and Services described in this Exhibit F, including bul not limited to:

1.

TESTING AND ACCEPTANCE ;

Scicntific Technologies Corporation shall beur all responsibilitics for the full suite of Test Planning
and preparation throughout the Project. Scicniific Technologies Corporgtion will alse provide training
85 necessary 1o the Siate s1aff responsible for iest sctivities. Scicntific Technologics Corporation shalt
be responsible for 21l aspects of tesling contained in the Acceptance Test Plan including support, &l 00
additiona! cost, during User Acceptance Test conducted by the Siete and the testing of the teaining
materials.

The Test Plan methodology shall reficet the needs of the Project und be included in the finalized Work
Plan. A separatc Test Plan and sct of cst materials will be prepared for cach Sofiware funciion or

module.

All Testing snd Acceptance (both business mad technicaily orienied testing) shall apply to testing the
System a3 8 whole, (c.g., software modutes or fuactions, and Implementation(s)). This shall include
planning. test scenario and scnpl cnhancement, Date und System preparation for tesung. and cxecution
of Unit Tests, Sysiem Iniegration Tesis, Conversion Tests, Insialiation tcsts, Regression tests,
Performance Tuning and Stress tesis, Security Review and tesis, and suppon of the Suaic during Uscr
Acceptance Test and tmplemendation.

In addition, Scientific Tcchnologics Corporation shall provide & mechanism for reporting aclual test
resulls vs. cxpected results and for the resolution and tacking of all crrors and problems idenuified
during test execution. Scientific Technologics Corparation shall slso correct Delicicncies and suppon
required re-testing. '

1.1 - Test Planning and Prepsration )

* Scientific Technologics Carporalion shall provide the Siate with an overall Test Plan that will

guide all testing. The Scicniific Technologies Carporation provided, Stale approved, Test Plan

will include, a1 & minimum, idcatification, pecparatioa, and Documentation of planncd festing.

8 requircments traccability matrix. test vanants, test sceaarios, test cases, est seripls, test Duta,

tcst phases, unit tesis, expeeted results, and a tracking: method for reponting actual vcrsus
cxpecied resulls as wekl as all ervors and problems idenlificd during test execution.

As idenuified in the Acceptance Test Plan, and documented in accordance with the Work Plan

and the Contrixt, State testing will commence upon Scientific Technologics Corporation’s
Project Manager's Centification, in writing. that Scicnific Technologies Cormporgtion’s own

_staff has successfully executed all prercquisite Scicanific Technologics Corporstion testing.
along wilh reporting the actual testing results, prior 1o the siart of any testing exccuted by State
staff. The State will be prescated wilth a Stale approved Acceptance Test Plan, lest scenarios,
test cases, test Scnpls, lesi dma, and capected resulls. |
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES.

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

12

MAINTFENANCE, AND SUPPORT SERVICES .
CONTRACT 2015-063
AGREEMENT- PART 2
* EXHIBITF
TESTING SERVICES

The State will commence its testing within Mive (5) business days of receiving Certification
from Scicotific Technologies Corporalion that the State's personnel have been trained and the
Sysicm is inslalled, configured, complete, and ready for State testing. The testing will be
conducted by the State in sn environmem independent from Scieniific Technologies
Corporation’s enhancement environment. Scientific Technologies Corporation must assist the
Siaie with testing in accordance with the Test Plan 2id the Work Plan, utilizing test and live
Dala to validate repons, and conduct stress and performance testing. at no additional cost.

Testing begins upon completion of Lhe Softwarc configuration as required and user {raining
according 10 the Work Plan. Testing ends upon issuance of a'detter of UAT Acceptance by the
State.

Scientific Technologies Corporation must demonstrate that their lés\ing methodology con be
integrated with the State standard methodology.

" Unlt Testing

In Unit Testing. Scienlific Techaologies Corporation shatl (st 1he opplication companeats on
an individual basis to verify thal the inputs, oulpuls, and processing togic of each application

componenm functions without ercors. Unit festing is performed in either the enhancement

environment or 2 testing environment.

The goal is to find errors in the smallest unit of sofiware before logically link.i:-:g it into targer

units. I successful, subsequent 1esiing shovld only reveal errors related 1o the integration

beiween application modules.

The Scientific Technologies Corporation developer, whe is responsible for a specific unir of
work, will be responsible for conducting the unit testing of their modules.

Develop the dcripts necded to wnit test individual application modules,
interface(s) and conversion components,

For application modules, conversions and interfaces the Scientific Technologies
Corporation team will identify spplicsble (est seripls and installation
instructions, adaps them to the Project specifics, test the process, and compare
with the documenied eapecied resuly. :

Unit-Tesied Modules thal have been tested 10 verify thal the inputs, sutpuls. and
processing logic of each zpplication module funclions without errors.
Individwal dewailed test scripis and insiallation guides list a1l the required actions
and daia to ¢onduct the 14, the process for 1est execution, and the capected
resulls.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

1.3

14

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2

EXHIBITF
TESTING SERV[CES\

- System Integraton Testing

The new System is tested in integration with other application systemny (legacy and service
providers) in o produclion-like environment, System laiegration Testing validnies the
integration betwesn the individusl unit spptication modules and verifies that the new System
meets defined requirements and supports execution of inlcrfaces and business processes. The
System Integration Test is performed in a test environment,

‘Thorough end-to-end testing shall be performed by the Scientific Technologies Corporation

team(s) 10 confirm thay the Application inegrates with any interfaces. The tesi emphasizes -
_end-to-end business processes, and the flow of informalion scross epplications (iF

APPROPRIATE). It includes all key business processes and inlerfeces being implemented,
confiems data transfers with exiemal parties, and includes the transmission or printing of aIl
lectronic and paper documenis.

Systeims Integration Testing validates the integration hetween the target application
modules and other sysiems, and vesifies that the new Sysiem meets defined
inlerfsce requiremenys end supports execution of business processes.- This lest
. emphasizes end-to-end business processes and the flow of informition across the
spplication. It includes all key business processes and ' interfaces being
implemented, confirms data tronsfers with exierndl panics, and includes the
uanimission or printing of all clectronic and paper documents,

*  Take the lead in developing the Sysiems [ntegration Test Specifications.

*  Work joinlly with the State 10 develop end load the dais profiles 10 support the
lest Specifications.

= Work jointly with the State (o velidaie components of the tes) scripts.

*  Wark jointly with Scicatific Technologies Corporation to develop the Systems
Integration Tes: Specifications.
C o Wark joinily with Scieatific Technologics Corparauon 10 develop ond load the
daxta profiks to tupport the test Specifications,
*  Work jointly with Scicnlific Technologics Corporation 16 validate compontnis
of the test seripls, modifications, fixes ond other System interactions with the
" Scientific Technplogies Corpointion supplicd Software Solution.

*  The lmegration-Tesied Sysiem indicntes (that oll imerfaces bewween the
applicziion and he Jegacy and thind-pany sysicms, interfaces, und spplications
are funclioning properly,

User Acecptance Testing (UAT)

UAT begins upon complction of the Software configuration 8s required and user training
according 10 The Wark Plan, Testing ends upon issuance of a leiier of UAT Acceplance by the
Stnte.

The Scientific Technologics Corporation's Project Menager must cenify in writing. that the
Scientific Technologies Carporation's own stafl has successfully executed all prerequisire
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STATE OF NEW HAMPSHIRE
"DEPARTMENT OF HEALTH AND HUMAN SERVICES ok

NlH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBITF
TESTING SERVICES

Scientific Technologies Corporalion testing. along with reponting the aciual testing results
prior (o the stant of any testing executed by State staff.

The Stale shall be presented with 8ll 1esling resulls, as well as wrinen Certification 1ha
Scientific Technologies Corporation has successfully completed the preeequisite texis, meeting
the defined Accepience Crilcnia, and pcrfcrmancc standards.  The Siaie shall commence
testing within fivc (5) business doys of recciving Cerification, in wiiiing, from Scientific
Technologics Corporation that the sysicm is inswalled, configured, complae and ready for
State tesling. The Stalc shall conduct the UAT uiilizing scripts developed as identified in the
Acceptance Test Pian ro validate the funciionality of 1he System and the interfuces, and venify
Implemeniation readiness. UAT is performed in a copy of the production enviroament nnd
cen scrve o5 a performance and sircss test of the System. The User Accepiance Test may
~cover eny aspect of the new System, including administrative procedurcs (mch a5 backup and
recovery).

The Uscr Acceptance Test (UAT) is a verification process performed in a copy of the
production cnvironmeat. The User Acceptance Test verifies Sysiem funcrionality sgainst
predefined Acceptance criteria thar suppont the successut execuion of approved business

Processes,

UAT will alsn serve a5 a performance and stress iest of the Sysiem. It moy cover any aspect of

the new Sysiem, including adminisinlive procedures such as backup and recovery. The

resubs of the UAT provide cvidence 1hai the new Sysiem mects the User Acccplance crilcria
s defincd in the Work Plan.

The resulis of the User Acceptance Test provide cvidence that the new System mecets the User
Acceplance criteria a8 defincd in the Work Plan,

Upaon successful eonclusion of UAT and successlul System deployment, the Suate will issuc a
lewer of UAT Acceptance and the respective Warranly Period shall commence.

Acceplance Text,
Acceplance Test activities,

tesolution,

Provide the Siaie an Acceptance Test Plan and selection of 1es1 seripls for ihe
Monitor the execution of the test scripis and assist as needed during the biser

Work jointly with the Statc in determining the required actions for problem

for use during the Uter Acceplance Test,

Validate ihe Accepance Tesi environmem,

Execuie the resi seripis and conduct User Acceptance Test activities,
Docurment and summarize Acceplance Tesl results,

Approve the enhancement of the User Acceplance Test Plan and the set of dats
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STATE OF NEW HAMPSHIRE
DEPAR'I'MENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
' CONTRACT 2015-063
AGREFMENT- PART 2
EXHIBITF -
TESTING SERVICES ,

1.6

¢ Waork joinlly with Scientific Technalogies Corporttion in deternuning the
? required actions for problen resolulion.
J '« Provide Acceptance of the validated Systems.

The Deliverable for User Accepunce Tests is the User Accepiance Test Resuls.
These results provide evidence that the new System mecis the User Acceptance

.,.,.,__“_ o ﬂ crlumdcﬁned unlhe Wark Plan.

Performance Tuning and Stress Testing

Petlormance and siress testing will not be pesformed as’a part of this contraci. The PRISM
application is.considered & third-party application and its underlying architectursl design and
non-functional capabifitics are ouiside the conicol of Scientific Technotogies Corporalion.
However, Scientific Technologies Componation is willing 16 work with the Siate 1o analy2e and
diagnose any untoward results of performance testing performed by the seate or oiher panties.

Regression Testing

As a result, of the user testing uctivitics, problems witl be_identificd ihat require correction.
The State will naiify the Scientific Technologies Corporation of the neture of the testing

failures in writing, The Scientific Technologics Corporation will be required 1o perform |

odditional testing 2clivities in respanse to Siale andfor user problems identificd from the
testing resulis. Regression testing means selective re-testing 10 detect foulis introduced during

the modification effort, both 1o verify thai the modifications have not cuused uniatended

adverse cffects, and to verify that the modificd and related (possibly affected) Sysiem
componeats still meel their specified requirenmenis:

a. For cach minor failure of an Acceptance Tesi, the Acceplance Period shall be
exlended by corresponding tinie defined in the Test Plaa.

b, Scientific Technologics Corporalion shal) ‘nolily the Staie no later then <five (5)
business days> from the Scientific Techuologics Corporation's receipt of writien,
notice of the test failure when Scientific Technologies Corporation cxpects the
corrections (o be completed ond rrady for rctesting by the State, Scieatific

" Technologies Corporation will have up 10 five (5) business days to make carrections
ta the problem unless specificatly eatended in writing by the Staic.

c. When o programming change is made in response to o problem idéntified during user
testing, 8 regression Test Plan should be developed by Scientific Technologics
Corporation bascd on the understanding of the progrem and the change being made o
the program. The Test Plan has two objeclives:

. validese thet the change/updale has been property mcorpo:utcd inlo the
prograny; and

2. wvolidate that there hes been no uniniended change 10 the other portions of the
program.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF H

EALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2

FXHIBITF

TESTING SFRVICES

d. Sciemific Technologics Corporation will be expected to:

' Crcate a sct of lest conditions, test cases, and test data that will validate that
the change has been incorporated correctly,
2 Create o set of 1es1 conditions, test cases, ond dest data that will validace thac
the unchanged poruom of the program still operate comecily: and
3. Manage the entire tyclic process.,
e. Scientific Technologics Corporation will be expected to cxecuie the regression test,

provide aclual testing results, and centily its completion in writing (o the Sute prior to
passing the modificd Software applicaiion to the users for retesting.

In designing end conduciing such regression testing,  Scientific chhnologl'cs
Carporation will be required 10 assess the risks inherent to the modification being

implemented and

wc-gh those risks against the time and cffort required for

conducting the regression tests. In other words, Scieatific Technolegics Corporation

will be expecled
unintended conseq

to design and conduct regression tests thai will identify any

wences of the modification while taking into account Schedule and .

economic considerations,

1.7 Security Review and Testing
IT Secudty involves ali” functions pertaining o the securing ol State Data and Systems

through the crention and definition of security policies. procedures and controls covering such®

areas as identification, euthentication and non-repudiation.

7 All components of the Softwire shall be reviewed and tested 10 ensure they proiect the Siate's
hardware and sofiware and i relaied Data usseis.  Tests shall focus on the technical,
sdminisuative and physical security conirols ‘that have been designed into the Sysiem
erchitecture in order (0 provide the necessary confidentiality, integrity and availabitity. Tests
shall, et ¥ minimum, cover cach of the service componenis. Test procedures shall include
peneirgtion tesis (pen iesis), code analysis, and review.

Service Coniponent

Defines the set of capabiiities that:

Identificetion and
Authenticatinn

Supports obuining information about those panties auempting to
log nnto 8 system or epplication for sccurily purposcs and the
validation of users

Access Control

Suppons the management of permissions lor logging onto a
computer o network

Encryplion

Suppons the eacoding of data lor secunity purposes

Intrusion Detection

Suppons the detecuon of illegal entrance talo & compuler system

Verification

Suppors the confirmation of authorily 10 enter o compuler
system, epplication or neiwork

Digital Sipnature

Guanantecs the unaliered siate of a file

User Menagement

Suppons the edministration of computer, application end network
accounts within an organication.

.
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE, AND SUPPORT SERVICES

\ CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBIT F
TESTING SERVICES
Role/Privilege Suppons the granting of abilitics 1o uscrs or groups of users of o _
Mansgement compulcer, application or neiwark
Audit Trail Capiure | Suppons the ideutification and monitoring of activilies withio an
ond Analysis applicntion or system
Input Validation Ensures the spplication is protected from buffer overlow, eross-
site scripling, SQL injection, and uneuthorized- access of files
and/or directorics o Lhe server. |

Tesis shall focus on the technical, adrministraiive and physical sccunty controls that have
been desigined into the System architecture in order to provide the necessary confidentiality.
integrity and ovaitability. Tests shell, ot a minimum, caver cach of the service componenis,

Prior 10-the Sysicm being moved into production Scientific Technologies Corparaticn shall
provide results of all securily testing to the Depanimear of Information Technology for review
and Acceplance. All Software and hardware shall be free of malicious code (malware).

1.8 Successful UAT Completion -
Upon successful completion of UAT, the State will issuc & Letiee of UAT Acceplance.
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2.

STATE OF NEW HAMPSHIRE
_ DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES '
CONTRACT 2015-083
AGREEMENT - PART 2
EXHIBITG
MAINTENANCE AND SUPPORT SERVICES

SYSTEM MATINTENANCE

Scientific Technologies Corporation shall maintain and support the System in all mawrial respects as
described in the Siatement of Work for Mainienance (Atischment 3) and Statement of Work for
Devetopment (Atiachment 4), appliceble program Cocumentation through the contract end dale.

1.1  Scientfic Technologies Responsibility

Scientific Technologies shall maintain the in accordance with the Coniract. Scienlific
Technologies Comporstion will not be responsible for maintenance or support for Software -
developed or modified by the Staie including bul not limiled 1o new version refeases, bug
Nxes. lmprovcmcms and patches. Scientific Technologies Corporation is not responsible for
the maintenance of hardware or sofiware develgped by the Siate, Sce Auachmr.ms Yand 4, for

Staiement of Work for Maintenance end Development.

1.1.1 Maeintenance Releases

Scienific Technologies Corporation shall m:;ke svailable 10 (he Stme ot least four {4)
updaics releases per 8 year per a year for genersl maimensance releases, snd any other
selecied funclionality releases, paiches, and Documentation thal are gencrally offered

to its customess, o1 no additional cost.

SYSTEM SUPPORT :
21  Scientifle Techrolagles Corporation’s Responsibility

Scieiific. Technologies Corporation will be responsible for performing on-site or remole
technical suppont in sccordance with the Contract Documents, including without limitation

the requirements, terms, and-conditions conleined hesein.

As pan of the Soltware maintcnance agreement, ongoing Software mainl-cnang_c and suppori .
levels, including all new Software releases, shalt be responded 10 accarding 1o the following:

a. Class A Deficiencies {Telepbone Support)

For slf Class A Deficiencies, Scientific Techn'ologics Corporation shall provide, to
" the Siate, oncall telephone assisiance, with issuc tracking avsilable to the Siete,
twenty four (24) hours per dey and seven (7) days » week with an e-mail / ielephone

response within two (2) hours of request,

b. Class A Deficlencles {On-stte or Remole Support)

For all Class A Deficiencies, Sciemific Technologies Corporation shall provide
support on-site, or wilh remole diagnostic services. within four (4) business hours of

o request; and

-

<. Class B & C Deficiencies ~The Stete shall natify the Scientific Technologies
Corporation of such Deficiencies during reguler business hours and the Scientific
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT - PART 2
EXHIBIT G ]
MAINTENANCE AND SUPPORT SERVICES

Technologics Corporation shall respond back within four (4) hours of notification of
planncd corrective action: ’

SUPPORT OBLIGATIONS AND TERM

kB

32

3.3

A4

A%

3¢

Scientific Technologics Corporetion shall rcpair or replace Software, sad provide
mazinicnance of the Software in eccordance with the Specifications and terms end

requirements of the Contract:

Scicnific Technologics Corporation shall mainiain a record of (he activities related to
wairanty repair or mainteuance sctivities performed for the Statc:

For sl mainlcnance Services calls, Scientific Technologics Corporation shall ensure the
following informalion will be collecled and mainained: 1) nswre of the Deficicacy: 2)
current staws of the Deficiency; 3) sction plans, dates, and times; 4) expected and acioal
completion time; §) Deficiency resolution information, 6) Resolved by, 7) Identifying nuniber
i.c. work order number, 8) $ssuc identificd by; and

Scieatific Technologics Corporation must work with the State to identify and troubleshoot
polentially targe-scale System failurcs or Deficiencies by colleeting the following information:
13 mcan time between rcporicd Deficiencics with the Software; 2) diagnosis of the ru cause
of the problemn; sad 3) identification of repeat calls or repeat Software problems.

If Scientific Technologics Corporation fails to correct a Deficiency within the silotted period
of time stated above, Sciemtific Technologics Corporation shall be deemed 10 have committed
#n Evenl of Default, and the State shall have the right, 2t iis option, 1o pursue the remedics in
Part 2, Exhibit C, Scclion 3, as well s to rciurn Scientific Technologics Corporation’s product
Bnd reccive.s refund for all amounis paid to Scientific Technologies Corporation, including but
not limited to, applicable license fees, within nincty (90) days of naiification to Scientific
Technotogies Corporation of the Siate’s refund requesi.

[f Scicntific Technologies Corporation fails to correct 8 Deficiency withia the alloticd period
of time stated sbove, Scientific Technologics Corporalion shatl be deemed 1o have commitied
an Event of Defaull, and the State shall have the right, at its option, 10 pursuc the remedics in
Part 1 Scetion 14, ) )
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCFEMENT,
MAINTENANCE, AND SUPPORT SERVICES '
CONTRACT 2015063
AGREEMENT - PART 2
EXHIBIT H.
REQUIREMENTS

Conuract Requirements: described in Contact Atiachment 2 = Contract Requirements, Contract
Altachment 3 - Scientific Technologics Corporstion Sitement of Work NHEDSS Software
Development  2015-2016 7-17:2015, and Contract Anachmenl 4 - Scientific Technologies
Corporalion Statement of Work NHEDSS Software Mainienance & Suppon 2015-2016 7.17.2015
are hereby incorpurated into this controct,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-06)
AGREEMENT- PART 2
EXHIBITI
WORK PLLAN

Scicntific Technologics Corporstion's Project Manager and the State Project manager shall finalize the Work
Plan within ten (10) days of the Effective Date and furiher refine the tasks required 10 implement the Projecn.
The clements of the preliminary Work Plan are documested in accordance with Scientific Technologies
Corporation’s plan to implement the Application Sofiware. Cominued enhancement and management of the
Work Plan is a joint effort on the pan of Sciemtific Technologics Cormporation and Siaic Project Managers.

The preliminary Work Plan created by Scienlific Technologies Corporaiion and the State is set forth a1 the
end of this Exhibit.

ln conjunction with Scicntific Technologies Corporation’s Projecc Management methodology, which shall be
used (0 manage the Project's Kife cycle, the Sciemific Technologics Corporation team and the Siate shall

* finalize the Work Plan ai the onsct of the Project. This plan shall identify the wasks, Delivecables, major

milestones, task dependencics, and a payment Schedule required to implement the Project. T shall also
address intra-task dependencies, resource allocations (both State and Scicntific Technologies Corpomuon
1cam fembers). refine the Project’s scope, and establish the Project’s Schedule. The Plan is documented in
sccordance with Scientific chhuologm.s Corporalion's Work Plan and shall tilize Microsoft Office Word
product 1o suppar the ongoing management of the Project.

1. ASSUMPTIONS :

13 General h

. The Siatc shall provide team members with decision-making suthodty 1o suppoa the
Implementation efforts, at the level oullined in the Request for Proposal Document
Siate Staffing Matrix.
. . All Stare tasks must be performed in accordance with the revised Work Plan.
. All kcy decisions witl be resolved within five [5) business days. Issues not resolved
within this iuitial period will be escolated 10 the Stae Project Manager for resolution.
. Any aclivilies, decisions or issues taken an by the Suie thar affect the mutually

agreed upon Work Plun timeline, scope, resources, and custs shall be subject to the -

identificd Change Control process.

. Scientific Technologies Corporation shall provide o scparnte escrow agrecmen for
the opplication. ) i
e Scientific Technologies Corporation shall maintaih an accounting sysiem in

accordance with Generally Accepted Accounting Principles (GAAP).

1.2 Logistics

. The Scientific Technologies Corporstion Team shall pcrform work at lhc associated
work locations, Onsile meelings may occur if necded.

. The Scicntific Teehnologies Corporation Team may perform work at a facility other
than that furnished by the State, when practical, al their own expense.

. The Scientific Technologics Corporation Team shalt honor all holidays ohserved by

Scicatific Technologies Carporation or the State, although with permission, may
choose 10 work an holidays and weckends.
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STATE OF NEW HAMPSIIIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBIT]
WORK PLAN

The State shall provide assistonee with set up of Virual Private Neiwork (VPN)
‘Bccounts and access and acccss 1O uny necessary intemal State nelwarks and/or
sofiware (within Stale slondzards).

13 Praject Management

The State shall approve the Project Management Melhodology used for the Project.
The State shall provide the Project Team with reasonable access to the Suate
personncl as needed 10 complete Project lasks.

Scientific Technotogies Corporation shall utilize 8n elccironic mechanism such as
Atlassain or 10 serve a3 the centralized storage of Project documents including
Project Plans, meeling minutes, system documemation, siatug updates, and other
materials. Tickets will be resolved using Jirafa similar electronic system.for crealion,
updates, and communicalion on progress. ,

Scientific Technologies Corporation shall provide accounts to the Ailassian sysicm
for the Swite Project Team 1o access documents and create tickels ns needed for
technical issues. )

Scientific Technologics Corporation assumes that an Aliernate Project Manager may
be zppoinied from time to (ime to handle reasanable and ordinary absences of the
Project Manager,

14 Techaica! Environment and Manogement '

The Siate is responsible for providing the hardware, nciwork, and communication
facilities needed 1o suppon the Project.

The Siate will be responsible for daily backup of the servers including the
epplication and the MS-SQL produced database backups. Any and all costs
associaled with problems to restore or recover from a feilure due 10 compromised
Siate backup proccdures will be the responsibility of the Stdle. The Sute will
confirm that the backups are completed correctly if the staie-generated backup files
are not valid or zre corrupt, the Suate will noufy Scientific Technologies
immediately. .

Scientific Technologics Curporation shall develop and implement 2 script for
database backups to be handled via MS-SQU scheduled daily evens, whereby
nightly backups of the datshase will he stored on the production drives. Thirty duily
backups will be retuined. The SQL scripting required (o make this happen will be the
responsibility of Scientific Technolagies Corporation. Scieatific Technologies
Corporstion will monitor the performance of this script ni least weckly 10 ensure thal
usable backups we being mede available 10 the State. Al costs associated wilh
problems to restore or recover from a failure due to compromised Scieniific
Technologics Corporation backup procedures witl be the responsibility of Sciemific
Technologics Corporation.

The State will seek approval from Scientific Technologics Corporation before
making any modificalions to the applicaiion_outside the updales provided via the
insiallation process or run any scripl that will update the database.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

1.5

1.7

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-06)
AGREEMENT- PART 2
EXHIBIT |
WORK PLAN

. Scientific Technologies Corporation will notify the State Project Manager of
any eavironment changes or planned updawes. The State Project Manager
will then notily DolT of any updates or paiches lor ptanning purposes.

. Designaicd State sysicms administrators and DolT personnel shall be available and
respond for requesis for assistance during normal working hours and for adjustments
to operating systems configuralions and tuning. '

. Scientific Technologies Carporation will lcad an effon, including the-Staie of New
Hampshire Operations Team, 1o idemify the hardware requircments for the
enhancement, test and production environments. The State of New Hampshirc shall
satisfy those hardware requirements prior 10 Scienlific Technologies Corporation
and Suic of New Hampshire 1cams building of the environment.

. Nesignated State system adiminisirators and DolT personncl shall be aveilable during
normal working hours and for adjustments 1o opcraling sysiems configurations and
wning.

Project Schedule

. Deploysient is planned o begin on September |, 2015 with o planncd go-live dates

" dewsiled out in the Scope of Work documents. k

Reportng

. Scientific Tcchnologies Corporation shall conduct project slatus meetings (weekly

for work planncd mnd compleied in 2015 and biweekly for work in 2016 and
therealter), and provide wrinten reports thal include. but are not limited to, minutes,
zction items, test cesults und relared documentalion. .

User Tralning

. The Scientific Technologics Corporation Team will provide demonsirations of
new funcuonelity through a vinual WebEx and recorded with both sudio and
video recorded and made avaifable to the State Team.

Performance and Security Testing

. The Scientific Technologics Corporation Tcam shall provide the User Accepuance
Testing Scripts for the S1ate Team 10 complele.

. Fecdbuck from the Siate Team for UAT will be capiured elecironicaliy and sem 1o
the Scientific Technologics Corporattan Project Mansger,

. The Stale shall work with Scientific Technologies Corporation on performance

testing ux set forth in Contract Exhibit F — Testing Services.

2. ROLES AND RESPONSIBILITIES

2L Sclentific Technolagies Corporalion Team Roles ond Responsibilities
2.1.2  Sclentific Technologies Corporation Team Project Execulive
The Scientific Technologics Corparation Team's Project Executives (Scientific
Technologies Corporation und  Subcontractor  Project  Executives) shall be
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBIT |
WORK PLAN

responsible for edvising on and monitoring the quality of the Implementation
throughout the Project life cycle. The Project Executive shall advise the Scieniific
Technologics Corpocauon Team Project Manager and the Siate's Project leadership
on the best practices for implementing the Scientific Technologies Corporeation
Software Solution within the Swate. The Project Executive shall participate in the
definition of the Project Plan and provide guidance 1o Lhe Siate's Team,

22 Scientific Technologles Corporation Team Project Manager
The Scientific Technologies Corporation Team Project Manager shall have overall
cesponsibility for the day-lo-day management of the Project and shall plan, track, and
manage the activities of the Scientific Technologies Corporation Implementation Team.. The
Scientific Technologies Corporalion Team Project Manager will have the following
responsibilities:

Mazintain communicatidns with the Staie’s Project Mansger;

Work with the Siaie in planning and conducting a kick-off meeting:

Crenle and maintain the Work Plan;

Assign Scientific Technologics Corporation Team consultants 1o tesks in the
Implementation Projcct sccording 10 the scheduled siaffing cequirements;

Define roles and responsibiliies of all Scientific Technologics Carporstion Team

. members;

Provide written weekly updates (o the State Program Managcr.h‘l‘h: updates will be

weekly for work compleled vp until December 31, 2015 and biweekly for .

enhancement work beginning January |, 2016,

Notify the State Project Manager of requirements for State resources in order to
provide sufficient lead time for ecsoucces to be mede available;

Review task progress for time, quality, and sccurecy in order to achieve progress.
Review requirements and scheduling changes and identify the impact on the Project
in order 1o identify whether the changes may require a change of scope;

Implement scope_and Schedule changes as authorized by the State Project Manager
and with approgriaie Change Controt spprovals os idenlified in the Implemenmation
Plan;

Inform the State Project Manager and staff of any urgent issues if and when they
trise;

Provide the Steie compleled Project Deliverables and obuin sign-off from the
Siaie's Project Manager.

23  Sclentifie Technologles Corporntion Team Analysis
The Scicnlific Technologies Corporatian Team shall conduct enalysis of. requirements;
volidate the Scieatific Technologics Corporation Team's understanding of the Siate business
requirements by application, and perform business requirements mapping:

. " Construct and confirm application tef) case scenarios;
. Produce application configuration definitions and configure the opplicotions;
] Conduct testing of the configured application;
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) STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERYICES
NH ELLECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBITI
WORK PLAN

Produce functional Specificalions for extensions, conversions, and interfaces;

Assist the State in the resting nf exiensions, conversions, and inicrfaces;

Assist the State in execulion of the State’s Accepance Test;

Conduci follow-up meetings 16 obisin feedback, resulis, and concurrence/approval

from the State; )

. Assist with the comection of canfiguration problems identified during system,
integration ond Acceptance Testing: and

] Assist with the ransition 1o production,

[ B B I ]

24 Scientific Technologies Corporation Team Tasks
The Scientific Technologics Corporution team shatl assume the lollowing tasks:

. . Enhancement and review of funciiona) and technical Specification 10 delermine that
they arc at an appropriste level of detail and quality;

. Enhancement and Documenlation of conversion and interface programs in
accordance with functional and techaical Specifications:

= Enhancement and Documeniation of installation procedures: and

. Enhancement and execulion of unil 161 scrpls; :

. Unil testing of conversions and interfaces developed; and

. System Integration Tesling.

3 State Roles and Responsibillties

The following State resources have been identified for the Project. The time demands-on the
individual State team members will vary depending un the phase: and specific tasks of the
* Implementstion. The demands on the Subject Mater Expens’ time will vary bascd on the need
detcrmined by the State Leads and the phase of the Implemeniation.

3t State Project Manager |
The State Project Manager shall work side-by-side with the Sciemific Technologies

Corporation Project Manager. The cole-of the Siate Project Manager is 10 manage Stale
resources (IF ANY), facilitate completion of all tasks assigned 1o Stac staff, and
communicele Project stalus on o regular basis. The State Project Manager represents the
Siate in sl decisions on Implementation Project maticrs, provides all nccessary suppon in
the conduct of the Implementation Project, and provides necessary Stme resovrces, s
defined by the Work Pian and as otherwise identificd throughout the course of the Projec.
“I'hc State Project Manager has the foliowing respansibilities:

. Plan and conduct o Kick-Off meciing with assisiance from- the Scientifc
Technolngies Corparation tesm,
- Assist the Scientific Technobogics Cocporation Project Managerin the eahancement
of a detailed Work Plan: :
. Identify and sccure the Siste Project Team members in accordance with the Work
Plan:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBIT I
WORK PLAN

Define roles and responsibilitics of all Siate Projcct Team members assigned 10 the
Project;

Tdenlily end securc access lo additional State end-uscr siaff 85 needed 1o suppon
specific preas of knowledge if and when required to perform cenain Implementation
tasks:

Commuynicale issucs to Siste management as necessary 10 secure resolution of ony
matter that cannal be addressed &t the Project level:

Inform the Scientific Technotogies Corporation Projeci Manager of any urgent
issues if and when they arise: and

Assist the Scicntific Technologics Corporstion Team siaff (o obuin requesied
information if and whea required to perform certain Project tasks.

3.2 State Subject Matter Expeni(s) (SME)

' The rote of the Staie SME is to assist application tcams with an undersianding of the
State's .current business practices and processes, provide agency knowledge, and
panicipate in the mplementation. Responsibilitiés of the SME include the following:

- Be the key user and conlact for the Deparimeant;

. Attend Project Team iraining and sequire in-depih functional knowledge of
the relevani applications;

. Assist in validating and documenting user requirements, as nccded;

. Leads and compleles uscr accepance testing;

. Attends test review meclings;

. Ensuring that proposcd process changes are considercd by process owners;

. Establish priorities of Deficicncies requiring resolution;

. Provides fecdback for User Acceplance Testing and enters uckcu as needed
to track Deficicncies until resolved:

. Assist in mapping business requirements;

. Assist in Sysiem Lntegeation, and Acceptance Testing; :

. Assist -in performing conversion snd integrution testing end Dats

" wverification;

*  Attend Project meclings when rcquc&lcd’.'and

. Assisl in uaining end users in the use of the Scientific Technologies
Corporalion Software Solulion and the business proccsses the spplication
supports.

4 Stete Technical Lead nnd Architect

The Siate’s Technical Lead and Architect reports to the Siete's Project Manager and

is responsible for Jeading and managing the Siate’s technical tasks. Responsibilities

include:

. Atiend Lechnical training 8s necessary 10 support the Project,
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CONTRACT 2015-063
AGREFMENT- PART 2
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Assist the Staic and Scientific Technologics Corporstion Team Project
Managers 10 cs1ablish the dewiled Work Plan;

. Manage the day-10-Uay activitics of the State’s :cclumcal resources assigned

10 the Project;

Work with State TT managemem to obtain Stare tcchnical resaprces in
sccordance with the Work Phan; )
Work with the S¢ientific Technolagics Corporation Techaical Leed and the
State's selecied hurdware Scientific Technologics Corporation to architect
and establish an appropriate hardware plaform for the State's Project
cnhancemeni and production environmenis:

Work in partnership with the Scicniific Technologies Corporation and lead
the State echnicn) siall™s effons in documenting the techaical aperational
procedures ond processes for the Project. This is a Scientific Technologics
Corporstion Deliversble and it will be expecied thot Scienlific Technologics
Corporation will lead the overatl effont with support and assistance from the
State;

Represent the 1echnical cffons of the Staie as nccdcd during Project
mectings;

Assures umely response and resolutions for tickels submitied related (o
projecr; and |

Arranges und assurcs for proper backup coverage for tickel response and
resolution and communicelcs caverage plan 10 Sinte’s Project Manager,

J.S State Network Administrator {DolT) -
The Stute Network Administralor will provide scchnical suppon regarding uclworiung
requirements odministration. The responsibititics will include: '
. Assess the ability of the Stste's overalt neiwork eréhilccture and capacily 1o
adeguately suppon implaincnicd applicetions:
Establish connections among the databasc and zpplicstion servers; and
. Establish connections emong the desktop devices and the Application and daiahase

_servers.

4. SOFTWARE APPLICATION .
Deroil what softvare is required for ihe Contracior 1o perform the activities of the Contract,

5. CONVERSIONS

“There arc no conversions planncd for this conwract.

6.  INTERFACES

Interfaces shall be implemenied in cooperation with the S1ate. None ere planned at this ime.
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NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-06)

AGREEMENT- PART 2
EXHIBITI
WORK PLAN
Table6.l:  RESERVED

APPLICATION MODIFICATION

To more fully address the Stalc’s requirements, the Scieniific Technolopies Corporation Team shatt
implement 1he following application modificaions.  The following Table 6.1 idemtifies the
modifications thal are within the scope of this Contraca.

Table 7.): * Modificatlons - Scientific Techaologles Carparstlon Developed

Cian sl : Faotiocenient Iieeriptinn

NHEDSS Remove the tou 1o Follow up on Case
Classificaiion. Creste- a  new deop  down
(Yes/nolunknown) question (Labet = Lost 1o follow-
up) on top purtiun of the “Case Repoming™ page.
It yes, then  ask  why (Free  teat).
The fild will be expormable & scarchable,
Question and bokh responses will appear on the print
invesigation,

Data Migration will he included with this work (0
move data inihe Cose Clussification 10 the new
cheek boa.

§ NHEDSS If User A creates on alen, User B can also sec e
same  alernn  (assuming both users hive the
permission o mansge the aens).
The slerts cuniently only o 10 one emall, but the
slers can be viewed by other users with the

permission,
NHEDSS - Fbola Phase 2: Simple XML form  enhancement
) Assumptions: shared cost with MS (MS to maich
i NHEDSS . Physician Card with Lyme Discasc quessions. .

2. Login ix requirad, but can be genenc
Fucility User in NHEDSS (possible use).
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ir Enlzmecmentdbeseriptom

NHEDSS - Ebols Phase 3: Additionsl integratinn befween fiedds and
field wvalidation in sn XML fonn enhancemen
Assumptinns: thared cost with MS (M$ 10 match)
Allow users 10 view Sentinel Labs within TBPAM
10 increase workflow cificiency end viewing of daws
10 make informed decisions. labs are viewable

- within system but not popuinic data: Populating can
be inteprated al a luter lime snd is nov part of this
esiimale,

This Log will increase efficiencies within TBPAM
and suppor reporting needs for grant pumpnscs.

Currently allows NH 1o link (he ¢conisct 10 the
original case. The contact con chunge to 2 TB
Aciive case. This CR will map all the fickds tha
wmap over from 8 contact 10 an Active case.

Syphilis and Gonorthea ‘lnterview, Remove the
sequirement for an inteeview and make it opional,
Add drop down inenu for reason not interviewed, |

Causcs 8 delay in cumert morbidity, Curmently
PRISM requires a user to compleie and ¢lose the
cnse. PRISM docs not sliaw for morbidity counts il
the cuge is open.

Negative lebs within the same field record with a
differcat discasc. This functionalily is prescat in
STIDMIS but not PRISAL. Haviag 10 complete 2 full
visit in onc ficld record is not clficicat foe users o
pul in notes. unable 1o efficiently track information
or pull out for data repon purposes.

Add drop down or check box 1o indicate if an
inlcrvicw wus mssigned.  [F answer is 'no” do not
require to have sl the ia fields filled

Auto populate 50 rll risk questions defaull o 'did not
ask’

Have all notes viewable in onc tab, both within a
Ficld Record & wilhin a Paticnt Profile, similar io
Labs {which can be viewed a5 LABS withina FR or
ALL LABS within a P1 Profile). '
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cslimate,

Eanlimecan it Descsipinn

This CR will allow the labs to be viewible whhin
TBPAM. this will not poputaie dua. Populuing can
be integrated ot b later time bwt is not pant of this

8. PRELIMINARY WORK PLAN

The following Table 8.1 provides the preliminary agreed upon Work Plan for the Contract,

TableB.1:
i . IEGS _‘-k'.'um'

High Levet Preliminary NH Project Plsn

Iharziliomn el

NHEDSS Developmen Schedule | day Wed 11715 Wed 771715
Project Kick Off Meetinp L day (Wed 7111 § Wed 241115
November 2015 Development Cycle 12 days 'Wed 7115215 [Thu 730418

Requirements Validation 11 days Wed 71718 Wed 7/15/15%
Regquirements Sigo Off 1 day (Wed 7715/15 (Wed /18718
November 2015 Development 56 days  [Thu 7116115 Thu 10/15/15
Lost 1o Follow up Fields 56 days [Thu 7/16/15 Thu 10415415
Shared Alerts : days Thu 21&/15 [Thu 10715415
View Sentinel Ladbsin TB PAM 166 days Thu /16415 [Thu 10715715
Syphilis nterview - PRISM | J66 days [Thy 21618 [Thu 10/15/15
Count of Murbidity - PRISM 166 days [Tho /16415 [The 10415715
Negniive Labs - PRISM 05 days The 716415 Thu 10/15/15
Interview Question - PRISM 65 days Thu 7/16/15 [Thu 10/15/15
Auto poputaie Risk Qs - PRISM 56 days Thu /1641 § Thu 10715015
Form Managcment Phase 2 166 days hu 7716718 Thu H/L1S/1S
Testing and Quality Assurance 10 days on 9/28/13 [Fei 10/9715
Test Plen & Scripys Pravided 10 NH L day Mon ONBIS Mon 9728/15
NH User Acceplance Testing 0 gays ‘ue 929/1'S Fri 10/9/15
Final Modilications 5 days Plon 10/5/15 Fei 10/9/15
Installation ¢ 25 deys [Mon 11/9/)5 Fri 12711115
Releasc sysicm Walkihruugh & review B days bon 11/9/15 [Thu 3119115
Install on Truining = | day i 11720118 ei L1208
Ingtalt on Production 5 days Mon 12715 Fri 1211115
Teaining - 1) days Mon ) (81§ (Wed 11725715
Training Ptan & Schedule 3 days Don 11/9/15 [Wed | 1111715
Onlinc Training ' D duys Jun | 1723/15 [Wed 11725715
February 2016 Development Cycle 120 days Mon 9728713 a 118
Requiremenis Validation ’ 13 days nn 9728715 chd 10/14115

Contract 2015-063 - Agreeinent Purt 2 Exhidin | Work Plan
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE. SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBIT]
WORK PLAN
Requiremeats Sign Off li day- Th 1018415 by 10715415
February 2016 Development 166 days i 10/16415 Fri 1713416
Physician Card with Lyme Discase |66 days ri (V1615 Fri L/15/16
TB-Coatsct (o TR-Active - 6 days Fri 1 O/ 1&/15 d (/1516
Form Management Phase 3 166 days [Fr 1011615 [Fri 1115416
Testing and Quality Assurance | KO days Mon 114716 Fr 226716
Test Plan & Scripts Provided 1o NH 10 days Mon (/4116 Fri 15016
NH User Acceplance Testing DO days on 1/18/16 Fri 2726/16
Finsl Modificstions - 10 days Mon I/18/16 Fri 226016
" Insuliation 115 days Mon 22116 Fri Y1116
Relepse sysien Walkthrough & review 05 duws on 272216 [Fn 226416
Iastall on Training | day on 2/29/16 Man 229716
Install on Produciion 1 day i VHIZI6 Fri 31126
Training 5 days Mon /1216 Fri 2/26/16
Truining Plan & Schedule - | day IMon 21116 Mon 222/16
Online Training ' 5 days Mon 212216 n U26/16
Contract 2015-063 - Agrcement Pant 2 Exhibit [ Work Plan Page 63 of 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 1015-06) ’
" AGREEMENT- PART 2
. EXHIBIT)
SOFTWARE LICENSE

LICENSE GRANT

Subject 1o ihe payment ol applicable license fees set forth in Contract Exhibit B: Frice and
Payment Schedule, Scieniific Technologies Corporetion hereby grants o the Stale o worldwide,
perpetual, irrevoceble, nomexclusive, non-transierable, limiled license (0 use the Sofiware and
its associated Documentation. subject 10 the terms of the Coniract. The Siste may sllow its
sgenis and Contractors to access and use the Sofiware, and in such event, the State shall first
oblain written agreement from such sgents and Contractors that ench shall abide by the erms
and conditions se1 (orth herein,

SOFTWARE AND DOCUMENTATION COPIES

Scientific Technologies Corporation shall provide the State with a sufficient number of hwd
copy versions of the Soltware's associaied Documentation and onc (1) clectronic version in
Micsosoft WORD end PDF format. The State shall have the right 10 copy the Software and its
associated Documentation for its inlernal business needs. The State ngrees to include copyright
and proprietary nolices provided to the Stste by the Scientific Technologies Corporation on such
copies,

RESTRICTIONS

Except as otherwise permitied under the Contract, the Siate agrees ot o
n. Remove of modify any progrsm markings or any notice of Scicntific Technologies
Corporation’s propriclary righis;
b. Make the programs or materials available in any manner 10 any third panty for use in
the third pany’s business operalions, except as permilted herein: or
¢. Cousc or peemil reverse engineering, disassembly or recompilation of the programs.

TITLE

Title, right, and interest (including al) ownership and intelleciual property rights) in the Soliware,
and its associzicd Documentation, shall remain with Scientific Technotogies Corporation.

VIRUSES

Scientific Technologies Corporation shall provide Sofiware that is free of viruses, destruclive
progmmming, end mechanisms designed 10 disrupl the pesformance of the Sofiware in
accordance with the Specificalions.

As o pan of its imemal enhancement process, Scieatific Technologies Corporation will use
reasonable clforts to tesi the Software for viruses. Scientific Technologies Comoration shall also
maintain 8 masier copy of the appropriste versions of the Software, freeof viruses. If the Siate
believes n virus may be present in the Software. then upon its request. Scientific Technologies
Corporation shall provide » masicr copy for cumparisun with and correction of the State’s copy
of the Soliwere. '

Contract 2015-063 Agreement Part 2 Exhibii J-Software License ~ Page6dof 72

Date:

Initial and Daic All Pages:
Scicnlific Technologies Corparstion Initials _@
(FLES L) . -

-



DocuSign Envelope 1D: 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

DocuSign Envelope [D: B2 165A85-9533-401B-80C5-5F 1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT-PART 2

: EXHIBIT)
SOFTWARE LICFNSF.

AUDIT

Upan fony-five (45} doys writien notice, Scieniific’ Technologies Corporation may audit the
Siate’s use of the programs ar Scieniific Technologies Corporalion's sole expense. The State
agrees 1o cooperoic with Scientific Technologics Corporation’s pudit ond provide reasonable
assistance and access lo informalion. The State sgrees that Seientific Technologies Corporation
shall not be responsible for any of the Siaic’s reasonzble costs incurred in cooperating with the
audit. Notwithstanding the foreguing, Scieniific Technologies Corpuration's sudit righis are
subject 1o applicoble Siate and federal laws and regulations.

‘SOFTWARE NON-INFRINGEMENT
Scientific Technologies Corporation warrams that it has good tille to, or she right 1o ollow the

Staie to use all Services, equipment, and Software (“Maierial”) provided under this Coniroct, and .

thal such Services, equipment, and Sofiware do not violate or infringe ony patent, vademark,
copyright. trade name or other inicllecius) propeny righls or misappropriaie a trade secret of any
third pany,

The warrenty of nan-infringement shall he-an on-going and perpetunl ohligation that shell
suevive ermingtion of the Contract. In the event that someone makes a claim sgainst the State
that any Material infringe their inteliectuel propeny rights, Scicntific Technologics Corporation
shall defend and indemnify the State agoinst the claim provided that the State:

a. Promptly notifies Scientific Technologies Corporation in writing, not later than 30 days
altcr the State receives acival ‘wrilien nolice of such claim;

b. Gives Scieniific Technologies Corporation contral of the defense and zny setllement
negotimions; and ) _

e Gives Scientific Techaologies Corporation the informaiion, authority, and assisiance
reasonsbly needed to defend against or seitle the ¢laim,

Notwithsiandinig the foregoing. the State's counsel may panicipate in any claim to the exient the
Siate seeks 10 assert any immunities or defenses applicable tw the Siate,

It Scientific Technologies Corporation belicves or it is determined thai any of the Maieda) may
have violaied someone else’s intelleciual property righis, Scientific Technologies Corporation may
choose to either modify the Material 1o be non-infringing or obtain a license to sllow for continued

" use, orif these shiematives are not commercially reasonable, Scientific Technologics Corporation
may end the license, ond require return of the applicable Material and refund all fees the Staie has.

paid Scientific Technologies Corporation under the Coniract. Scicatific Technologies Corporation
will nol indemnify the Siate if the Siate oliers the Material withowt Scientific Technologics
Corporatinn's consem or uses it outside the scope of use ideniified in Sciemifc Technologies
Corporation’s user Documentation or if the State uses a version of the Material which has been
superseded, il the infringement claim could have becn avoided by using an unaliered curent
version of the Material which was provided to the State al no additional cost. Scientific

Contract 2015-063 Agreement Pan 2 Exhibit J-Software License Page 65 of 72
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STATE OF NEW HAMPSHIRE

DEFARTMENT OF HEALTH AND HUMAN SERVICES
NHE ELECTRONIC DISEASE SURVEILLLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBIT }
SOFTWARE LICENSE

Technologies Corporation will no! indemnify-the Stale 16 the extent that an infringement ¢laim is
based upon any information design, Specification, instruction, Softwere, dala, or material nol
fumished by Scientific Technologies Curpurstiun. Sciemific Technologics Corporation will ot
indemnify the State to ihe extent that en infringement elaim is based upon the combinatien of any
Matenial with sny products or sepvices not provided by Scientific Technologies Corporation
without Scicniific Technologics Corporetion's consent,

1. SOFTWARE SOURCE CODE RETENTION

8.2

83

84

8.5

82

8.3

Scientific Technologies Comoralion represents rnd wamants that the cumently
cxisling source code for the Software licensed to the Siate under the Contract, as
well os the Documentation for such Soliwwre will be delivered directly to the
State or through a downlondable FTP server within 30 days of the Effective Date,

All updates and changes as the Software is delivered, maintained and supporied
will be delivered to the Siate directly or hrough a downloadable FTP server
within 30 days of each update.

The State agrecs (0 not modify this code and (o not use this code or porions
thereof in other applications. without the cxpressed writicn conseat of Scientific
Technologies Corparation, while Scicatific Technologies Corporation remains an
active business.

The-State agrees 1o not niske this code available v olher outside vendors or olher
siste public heaith progrems withoul the writen conseat of Stientific
Technologies Corporation, again while the Corporation cemains an active
business. :

The State agrees to not transfer the agreement 10 any other agency.8.1 Scientific
Technalogies Corporation repeesents and warranis thel the currently existing
source code [or the Software licensed to the Stale under the Contract, as well as
the Documentation for such Software will be delivered directly 1o the Siaie or
through a downlcadable FTP server within 30 days of the Effective Date.

All updates and changes as the Software is delivered, maintained and supponcd
will be delivered to the State direetly or through a downloadable FTP server
within 30 days of each update.

The State agrees to not modify this code and to not use this code or ponions
thereof in other applications, without the expressed writlen consent of Scientific
Technologies Corporation, while Sciemific Technologies Corporalion remains an
octive business.

Contract 2015-063 Agreement Pant 2 Exhibit )-Soliware License : Page 66 of 72
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. STATE OF NEW HAMPSHIRE
_ DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH-EL.ECTRONIC DISEASE SURVFII.LANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
. . CONTRACT 2015-063
. ' AGREEMENT- PART 2
EXHIBIT
SOFTWARE LICENSE

8.4 The State agrees 10 not make this' code available 16 other ouiside vendors or other
suic public health programs withnut the writicn consent of Scientific
Technologies Carporation, again white the Corporotion remains an aclive
business.

8.5 The Statc sgrees 10 nol wraasfer the agreemenl 10 any other agency.

Contract 2015-063 Agreemeat Part 2 Exhibit J-Soliwarc License Page 670l 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRON!IC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-06)
AGREEMENT - PART 2
- EXHIBIT K
WARRANTY AND WARRANTY SERVICES
WARRANTIES
I.i Services

1)

13

1.4

Scientific Technologies Corporation warraats that the System will operate to conform to
“the Specifications. terms, and requirements of the Contract.

Software

Scicntific Technologies Corporation wamrants that the Software, including but nox
limited (o the individua! modules or functions furnished under the Contract, is propedy
functioning within the System, compliant with the requirements of the Contract, and will
opcrate in sccordance with the Specifications and Terms of the Coniracl.

TFor any breach of the above Support and Maintenance warranty, the Staic’s remedy, and
Scientific Technologies Corporation's eatire liability, shall be: {a) the correction of
program erors that cayse breach of the wamamy, or if Scietific Technologies
Corparation cannol subswantially correct such breach in a commercinlly reasongble

‘manncr, the Sizle may end its program license and recover the fees paid 10 Seientific

Technologies Corporalion for the program license gnd any unused, prepaid technical
support fees the State has paid for the program license; or (b} the re-performance of the
deficien Services, oc {¢) if Scientific Technologies Corporation cannol substantially
comrect a breach in a commescially reasonable manner, the Staie may ead the celevant
Services and recover the fees paid 10 Scientific Technologies Corporation for the
deficient Scmcc.s

Non- !n.frlngemml

Scientific Technologies Comporation warmrants that it has good tille 1o, or the righi 1o
allow the State to use, all Services, equipment, and Software (“Materinl") provided
under this Conlract, and that such Services, equipmens, and Sofiware do not viclote or

. infringe any patent, trademark, copyright, trade name or other intelleciual property rights

or miseppropriale a trade sceret of any third pany.

Viruses; Destructive Programming -

Scientific Technologics Corporation warrants thal the Softwarc shall noi contain any
viruses, desiructive programming, or mechanisms designed (o disrupi the perfomnnt:c of
the Software in accordance with the Specificalions.

Compatibllity

Scientific Technologies Corporation warrants that all System components, including but
not limited 1o the componcnts provided, including any replacement or upgraded Sysiem
Sofiware componenis provided by Scientific Technologies Corporation 10 correct
Deficiencies or as 2n Enhancemenl. shall opecate with the rest of the System withoui loss
of any functionality.

Contract 2015-063 Agreement Punt 2 Exhibit K-Wurranty and Warranty Services Page 68 of 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICFS

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

1.6

1.7

18

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT ~ PART 2

‘ EXHIBITK
WARRANTY AND WARRANTY SERVICES

Services

Scienlific Techanlogies Comaration warranis thet ol Services (0 be provided under the
Contract will be provided expedienily, in a professional manner, in accordance with
industry stendards and that Scrvices will comply with performancc standards,
Specifications, and terms of the Contract.

Persannel

Scientific 'chhnologics Corporation warmants that all personnel engaged in the Services
shall be qualified (o perfonn the Services, and shall be properly licensed and otherwise
suthorized (o do so under all epplicahle laws.

Breach of Data

The Scicatific Technologies Corporation shall be solely liable for costs associated with
any breach of State Data houscd ot their Jocation(s) including but non limited 10
notification and any damages assessed by the courts.

2, WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion ar termination of this Contract
and any exiensians, with the exception of the warenty for non- -infringement, which shall survive
the termination of this Conlract.

Contrect 2015-063 Agreemeni Part 2 Exbibit K-Warranty and Warraniy Services Pape 69 of 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2
EXHIBIT L
TRAINING SERVICES

Scientific Technologics Corporation shall provide (he following Training Services.

1. TRAINING

Training will be in accordance with the requirements es identified in the Work Plan,
Contrect Exhibit | and in the Statement of Wark Mainienance and Support documen
(Atachment 3) and Siatement of Work Fahancements document (Auachment 4).

Training will'be provided by Scienlific l'echnologies Corporution and conducted over un
online demo and teaining vie Web-Ex or similar online 100l. Trainings will be recorded
for both audio and vidco and made available for use for the Siate. All pricing has been
established in Contcaci Exhibit B: Price and Payment Schedule.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND ITUMAN SERVICES
NH ELECTRONIC DISFASE SURVEINLIANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015.063
AGREEMENT-TART 2

EXHIBITN
YENDOR PROPOSAL
RESERVED
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISFASF, SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015.063
AGREFEMENT- PART 2
EXHIBIT O
CERTIFICATES AND ATTACHMENTS

Attached gre: .
L Conuactor’s Cenificate of Good Standing

Coniractor's Cenificate of Vole/Authornity
Contracior's Cenificate of Insurance

Contract Autackment | ~ Depanment of Health and Human
Services, Exhibits D through J

Coniract Attachment 2 - Coniraci 2G15-06) Requirements

(Sl S8

6. (':onlrlar.t Attachment 3 — Scientific Technolopies Corporstion
Statement of Work NHEDSS Software Dcvclopmcnl Auguu
20,20t52015-2016 7-17-200 5

1 ‘Conlract Attachment 4 - Scientific Technologies Corporation
Staiement of Work NHEDSS Soliwure \flamlcnance & Suppon
10I5 2016 8-21-20015

Contract 2015063 -~ Agreement Part 2 Exhibit O-Certificales and Attachmenis Page 120172
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Conlact Attachment § - Department of Health and Human Senvices E xhibils D through J
New Hampshire Departmont of Health and Human Services

Exhidit D
CERTIFICATION REGARDING DRUG FREE WORKPLACE REQUIREMENTS

The Contractor idantified in Section 1.3 of ihe General Provisions agrees 1o comply with the provisions of
-Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D: 41
U.S.C. 701 at seq.). and funther ogrees Lo have the Controctar's representative, as identified In Sections
1.11 and 1.12 of Ihe Generg! Provisions executa the loflowing Cenilication:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

us DEPA}ITMENT- OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT QOF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Seclions 5151-5160 of tho Drug-Free
Waorkplace Acl of 1988 (Pub. L. 100-690, Title V, Sublitle D; 41 U.S.C. 701 &1 s¢q.}. Tho January 21,
1889 regutations were amended and published as Pant It of Lhe May 25, 1950 Faderal Register (pagos
21681-21691), and require centificalion by grantess (end by inference, sub-pgrantees and sub-
contraciors), priot lo award, that they will matnieln a drug-Irée warkplace. Section 3017.630{c) of tha
regulation provides Lhal a grentee (and by inference, sub-grentees and sub-conlractors) that is e Stale
may ¢elect to make one certtlicallon 10 the Department in each federal flscal yaar in lieu of cenificales for
sach grani durng tha federsl fiscal year covared by the certificalian. The certificale sel oul below s @
material represeniallon of fact upon which reliancs is placed when the agency owards the grant, False
certification or violalion of tha cedificalion shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension o debarmeni. Conlractors using Lhis form shoutd
send it lo: i .

Commissioner

NH Deperimenl of Health and Human Services
129 Pleasant Streel,

Concord, NH 03301.6505.

1. The grantee cartifies that i will or will continuo 10 provids a drug-free workplace by,

1.1.  Publishing e statemenl nolilying employees thal the unlawful manufaclure, distribulion,
dispensing, possession or use of 9 conlrolled substance is prohiblied in the grantee's
workplace and spocilying the aclions Lhat will be laken ageinst employees for violation of such
prohibition;

1.2. Eslablishing en ongoing drug-froe awarenesss program Lo inform employess abou!

1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grenies’s policy of mainiaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabililation, and employee assistance pragrams; and

1.2.4. The penallies that may be Imposed upon employoes fot drug abuse violations
occumring in the workplace, -

1.3, Making il a requirement Lhat each employee ta bs engaged in the performanca of the grani be
given a copy of ihe stalernent required by paragraph (a).

1.4.  Notlying the employee in the slalemeni required by paragraph () thal. as a condilion of
amployment under the grani, the employee will
141, Abkdo by the terms of the slatement; and |
1.4.2. Notity the employar in wriling of his or her conviclion for a violation of a criminal drug

stalute occumring in the workplace no 1aler than five calendar days efter such
conviction;

1.5. Notifying ihe ogency in wriling, within ten calender days after recelving notico under

" subparagraph 1.4.2 from an employeo or otherwise receiving actual nolice of such canviction.
Emplayars of convicied employaes musi provide notlce, incuding pasilion litle, lo every grant
officer on whosa granl octivity the convicted employee was working. untess tha Faderal agency

Exhibh D = Centfication regarding Orug Froe Conbracioe Initials W
wWorkplsce Requivargnly : f
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Contact Attachment 1 - Depariment ol Health and Human Scrvices Exhitils D through J

Mew Hampshire Department of Heelth end Human Servicos
Exhiblt O

has designated a central point for I1ha recelp! of such nolices. Notice shell include the
‘ identification number(s) of each alfected geant;
1.6.  Taking one of tha following eclions, within 30 calendar days of receiving nolica under
subparagraph 1.4.2, with respect to any employee who is 50 convicted
16.1. Taking appropriate personne! aclion agmns! such an employes, up to and including
termination, consistent with the requirements of the Rehabllilation Ac of 1872, as
amended; of
1.6.2. Requliing such employes to panticipale salisfactorily In a drug abusa assistance or
rehabdliiation program approved lor such purposes by & Federal, State, or loca! haakh,
law enforcgment, or other appropriale agsncy,
1.7.  Making 8 good laith effort to continue to meintain 8 drug-Ira¢ workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6,

2. The gfamee may insart in the space provided below the site(s) for the perlom\anco of work dona In
connection wilth the speclfic grant.

" Place of Pedformance (streel pddress, cily, county, stale, zip <oday) (lisl each location)

Check O M thera Sro mrkblaces on nlé that are nol identined here,

Contractor Name:f‘f‘fﬂﬂ{-‘t 7&440’".7",6 aff'”’ f-'oq

10/3/20)¢
Oate l::}m'e: Todd Wa tking
o ?f esident
Exhbi D - Ccrﬂfmt!:\ regarding Drug Fras Controcior Iniish E E &
Work :
WML} ‘ p!;:. ;qofu";mm' Datw ,-‘t Jz £e/r
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CERTIFICATION REG ING LOBBY|N

The Contreclor Identilied in Secuon 1.3 of the Genera) Provisions agrees to comply with the provisions of
Seclion 319 of Pytlic Low101-121, Governmeni wide Guldance lor New Rastrictions on Lobbying, and
31 U.S.C. 1352, snd lunher agrees to have the Conlraclors representative, as identified In Sections 1.11
end 1.12 of the Genersl Provisions execute lhe following Centification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US. DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Progrems (indicate appicable progrem covered):
*'Temporary Assistance 10 Needy Famllies under Titls IV-A
*Chikd Suppont Enforcement Program under Tille IV-D
*Sotial Services Block Grant Program under Tita XX
*Medicaid Program under Title XIX

*Communily Services Block Grani under Tille VI

*Child Care Davelopment Biock Grent under Tlile IV

The undersigned cenlfies, to the i’es!-ol his or her knowigdge end beliel, that:

1. No Federa! approgriated funds hava been paid or will ba pald by of on behalf of the undersigned, to
any person for influencing or attempting to influgnce on officer or employee of any agency, 8 Member
of Congress, an officer or empioyee of Congress, o an employse of 8 Member of Congress In
connectlon with the awarding of any Federal contract, continulion, renews), amendment, of
modificalion of any Federal conlraci, grant, ioan. of cooperative agréement {and by specific mention
sub-graniee or sub-conlraciod).

2. il any funds other Lthan Federal appropriated funds have been pald or will ba paid o any person for
influencing ar sttempting to influence an cfficer or employee of any agency, o Member of Congress,
an officer or employee of Congress, or an employse of 8 Member of Congress in conneclion withthis
Federal conlracl, grani, loan, or cooperative agreement (and by spedlic menlion sub-grantee or sub-
contracior), the undersigned shall compleie and submit Standard Form LLL, (Disclosure Form lo
Repon Lobbying. in accordance with I1s instructions, attached and identfied as Standard Exhibit E-1)

3. The undersigned shall raquire thal the language of Lhis cedification be includod in the award
document {or sub-awards ai ali liers (including subconiracts, sub-granis, and contracts under grants,
{oans. and cooperative agreements) end that all sub-reciplents shall certily end disclose accordingly.

This certification Iis a malerial representalion of lact upon which reliance was ptaced whan this transaclion
was made or enlered into. Submission of this cenification is a prerequisils for making or enlering into Lhis
trensaction iImposed by Section 1352, Title 31, U.S. Codo. Any porson who fails 10 file the required
cenification shall be subject 10 8 civil penolly of not less than $10,000 and not more than $100,000 for
esch such [pilure. N

ConlroclorName:ﬁ;ﬂ'"‘.{"C /(“"/“)f’_‘. af) ﬂvf;'lnl

/0/3/20/_f‘

Dalo Name: T o Walkins
' Ligs; {os -'/fn‘(
€< E - Canlfication Regarding Lobbring Conlracior Initiafs ;Z ad
LD 5 1071) Pagod o) ' One /_"{ 3{& o
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Thea Contracior identifiad in Section 1.3 of the General Provisions agrees to comply with the provisions of
Execylive Office of the President, Exacutive Ordor 12549 and 45 CFR Pan 76 regarding Debament,
Suspension, and Other Rasponsibility Matters, and further agrees to have the Contractor's
representative, as identfiad in Sections 1.11 end 1.12 of the General Provisions execule the loliowing
Certification:

IﬁSTRUCTIONS FOR CERTIFICATION

1

By signing and submitting this proposat (contracl), the prospeclive primary panicipant is providing the
certification set out below.

The inabllity o a person lo provide tha centification required balow will nol necassarily result in denia!
of participotion in this covered transaction. Il necessary, the prospeclive paricipant shall submil an
axplangtion of why It cannol provida the cértification. The certification or explanation will ba
considarad in connaction with the NH Depertmeni of Hesith and Human Servdces’ (DHHS)
determination whelber to enter into this Iransaction. However, fallure of tha prospectivo primary
participant to furnish a certification or an explanation shall disqualify such person from panlc}palbn In
(h:s transaction. =

The certification In this clause Is 8 matarial representation of fact upon which rellance was placed
when DHHS detennined to enter into this lransaciion. Ifitis tater delermined that the prospeclive
prmary particlpan! knowingly renderad an erroneous cerification, in addilion 1o olhar remedies
aveilable to the Federal Government, DHHS may tarminate this Lransaction lor cause or defaulil.

Tha prospective prmary pariicipant shafl provide mmediate wrilten notice to tha OHHS agency to .
whom this proposal (cantract) Is submitted If at any time the prospective pimary participant learns
thai Its cerlificallon was arioneous whan submilted or has become emonecus by reason of changed
circumstancas.

The.terms “covered transaction,” “deberred,” “suspended,” ineligible,” Tlower liei covered
transaction,” “parlicipant,” “pearson.” *primary covergd transaclion,” "principal,” “proposal,” and
“voluntarily excluded,” as used In this clause. have the meanings sel oul in the Definitions end
Coverage seclions of the rutes tmplementing Executive Order 12549; 45 CFR Pen 76. Sco the
attached definilions.

Ths rospeclive primary pafticipant agrees by submilling this proposal (contract) that, should the

proposed covered Lransaclion be entered into, it shall not knowingty enter into any lower tier covered
transaciion with & person who 13 debarrod, suspended, declared Ineligible, or voluntarily exduded
from particlpation in this covered transaction, unless aulhdrizad by DHHS.

The prospociive primary participant further egrees by submitting this proposet [hal it will include tho

¢lause (ittad “Certificalion Regarding Debarmenl, Suspension, Ineligibilily and Voluntary Exclusion -

Lower Tier Covered Transaclions,” provided by DHHS, without modification, in alt tower tier covered
ransactions and In 8l) solicitations for lower Lier covered transactions.

A participant In & covered lronsaction may rely upon a certificalion of a prospeciive padicipant Ina
Wower lie1 covered lransaction that It is not debarred, suspended, Ineligible, or Involuntarly exduded
from the coverad lransaclion, unless il knows that tho cerification is erroneous. A padicipant may
decida the method and frequency by which il datermines the eligibllity of its principals. Each
panicipan! may, bul i nol fequired to, check tha Nonprocurement List (o! excluded parties).

Nothing conleinad in tho foregotng shall ba construed 10 require establishment of 8 sysiém of racerds
in order Lo rendar in good [alth the cenilication requlred by this dause. The knowlodge and - *

Exhibil F - Centification Reguiding Debarment, Suspenglon Contiactor Initialy EZZ ;
And Oter Responaibilly Matiars
(1" R TR AY ] B Pagntol2 Oae ’aé Jé L‘”f
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information of o participani is nol required 1o axceed that which is normally possessed bya p:udenl
person in the ordmary course of business dealings.

10. Excep! for. vansaclions authorized under paragraph 6 of these inslructions, if a panticipant in a
cavered ransaction knowingly enterss Into 8 lower tlar covered Uansoction with a person who is
suspended, debarred, ineligible, or voluntarily excludad from paricipation in this transaction, in ;
addition to olher remadies available to the Federal government, DHHS may (erminate this transaction
for couse or defauit.

PRIMARY COVERED TRANSACTIONS
11. The prospeciive primary parlicipant certifies 10 Iha basl of its knowledge ond belial, that it and ils
principats: -

11.1. are nol presently debamed, suspended. proposed lor debarmen, declared Ineligible, o
voluntarily excluded from covered transaclions by any Federal depariment or agency. -

11.2. have noi within a itvee-year pesiod preceding this proposal (contracl) baen convicted of or had
a ovil judgmanl rendered against them for commission of Iraud o a crimingl offense in
connection wilh oblalning, altempling to obiain, or performing o public (Federal, State or local)
transaction o & contrecl under a public transaclion; violation of Federal or State antirus!
slatutes or commission of embezziement, thel, largery, beibery, (alsification or destruclion of

) records, making lalse statemanis, of receiving stolen propeny,

11.3. are nol presently indicted Yar otherwise criminally or civilly charged by a governmental entity
(Faderat, Siate or local) with commlsslon of any of the offenses enumeraled in paragraph (IXb)
of this certification; and

11.4. have not within a three-year pericd preceding this appfication/propasal had one o mors public
transaclions (Federal Stale or local) terminated for cause or dafaull,

12. Where the prospective primary panicipant is unable Io cartily 1o any of the slatemanis in this
certification, such prospeciive paricipant shall allach an explanation 10 this proposal (contracl),

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposel (contract), the prospective lower lier participant, 83
dafined in 45 CFR Pan 75, cenifies 10 lhe best of lts knowlodge and belie! that If and its principals:
13.1. are nol prasenlly debamed, suspended, proposed lor debarment, declared inaligible, or
volunlarily excluded from participation in Lhis Iransaction by any federal depariment of agency.
13.2. whese the prospeclive lower lier panticipant is unable o cartily to any of the above, such
- prospective participan shall aftach an explanatlon 10 this proposal {(contradt).

" 14, The prospective lower tier paricipant further agress by submitting this proposa! (contract) thal il will
inctude this ctause entitied “Cedification Rogarding Debarmant, Suspension, 1neligibiily, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covarad
transaclions and In all sollcitations far lower tler covered transactions,

Conlracior Name: 55 rer '/ -ﬁ‘ /6( ‘ m/') tef ﬂrfa fef.v

/O/S/Zcur
Dato Nemo: Tadd e ks

Thle: Pres ideet

Exhidh F - Centificaion Regasting Dabament, Suapsnsion Conuscior hnidals _,
Angd Onher Responsidiiity Mahers
ColrHIngH) ) " Pagatal2 Oale 'Z -rz Zosf

Page 5ol 16




DocuSign Envelope ID: 2535068A-A1F8-4DCD-A1AB-D12A76B2E4FS

DocuSign Envelope 10: B2155A85-9533-4018-80C5-5F 1911985EAA

Contact Atiachment | - Dapartment of Health and Human Services Exhibits D through |
New Hampshire Dapartmont of Hoatth and Human Services
Exhibit G
IFICATION OF COMPLIANC EQUIREME [NIN
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The Contractor idantifiad in Section 1.3 of the General Provisions agrees by signaturo of the Contractor's
reprasontative as identifiod in Sections 1.11 and 1.12 of Ina General Provisions, to exacule the following

centiication:

Contractor will comply, and will raquire any subgrantses or subcontrnclors 10 comply, with any applicable
fadarsal nondiscAmingtion requiremants, which mey include;

- tha Omnibus Crime Control and Safe Streets Act of 1958 (42 U.S.C. Section )789d) which prohibils
reciplents of feders! funding under this statute from discriminalng. elther in employmonl practicas or in

" the defivery of services or benefils, on the basis of race, color, religion, national origin, Bnd sex, The Act
raquires cenaln reciplents to produce an Equal Employment Opportunily Pian;

- the Juventie Justice Delinquency Prevenlion Act of 2002 {42 U.5.C. Seclion 5672(b)) which agopts by
reference, the civil rights obligations of the Safe Streets Act. Reclplents of faderal funding under this
slatuts are prohibited from discriminating, either in employment practicas or in the delivery of servicas or
benefits, on the basis of race, color, religion, national origin,.and sex. Tha Act Inciudes Equal . )
Employment Opportunity Plan requirements;

.- the Chvil-Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibils recipients of federal financial
assislance from discriminating on lhe basis of race, color, or nalional origin in eny program or aclivily)..

- the Rohabitilation Act of 1973 {29 U.5.C. Sectlon 794), which prohibits reciplents of Federal financia!
i gsskslance from discriminating on the basis of disabillty, In regard to employment and the delivery of
. sarvices or benafils, in any program ar activity;

« the Americans with Dissbliities Aci of 1990 (42US.C. Sections 12131-34), which prohibits
discrimination end ensures aqual opportunity for persons with disabllilies in employment, Stale and local
goveinmenl services, public accommodalions, commaetcial fadilities. and transportalion;

- the Education Amendments of 1972 (20 U.S.C, Sections 1681, 1683, 1685-86), which prohibils
discrimination on the basis of sax in fadarally assisiad educstion programs;

- the Ago Discrimination Act of 1975'(42 U.S.C. Sections 6106-07). which prohiblts discAminalon on the
basis of age in programs or aclivilies receiving Fadaral financial assislanca. [t does not include
employment discrimination;

* 28 C.F.R. pl. 31(U.S, Depanment of Justice Regulations - OJJDP Geant Programs); 28 C.F.R, pi. 42
(U.S. Depanment of Justice Regulations — Nondiscrimination; Equal Employment Opporiunity; Policies
and Procedures); Executive Order No. 13279 (equal prolection of the laws for faith-based and community
omganizations); Executive Order No. 13559, which provide lundamental principles and palicy-making
crilerip for partnerships with (aith-based and neighborhood organizations; :

- 28 CF.R. pi. 38 (U.S. Departmenl of Juslice Regutations — Equal Treatmenl for Faith-Based
Organizations); snd Whislleblower prolections 41 U.5.C. §4712 and The National Defenso Authorization
Act (NDAA) for Fiscal Year 2013 (Pub, L. 112-239, enacled January 2, 2013) the Piiot Program for
Enhancement of Conlract Employea Whistleblower Protections, which prolects amployees againsl
raprisal for certain whislie blowing activitias In connection with faderal granis and contracls.

The cenificate sel out below is & material represeniation of fact upon which reliance is placod whan the
pgency awards the grant. False certificalion or vidlalion of the certificalion shall be grounds for
suspension of paymenis, suspension or termination of grants, or govemmeni wide suspension of

debarment.
Exhitk @
. Lo : Convscror Inttats | JSét/
Curitaton of Compllanca sl 1aculs sieirng b F e sl Horal sownasion, Equl T o F 5 Da st O pavzrtens .
210 W MDiretr BrOLICROn )
L HIT U .
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In the event a Fedaral or Stale court or Federal or State adminisizalive agency makes a finding of
discrimination after a due process hearing on the grounds of race. color, religion, national orlgin, or sax
againsi a recipien of lunds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
Lhe applicable contrecling agency or division within the Department of Healih and Human Servicas, and
to the Depariment of Meallh and Human Services Ofice of The Ombudsman.

The Conlractor identified in Seclion 1.3 of the Gengral Provisions agrees by signature of tha Conlracior's.
reprasentative os idantified in Seclions 1.11 and 1,12 of the Genoral Provisions. to exacuts the {ollowing
centification:

1. By signing and submitting this proposal (contract) the Contractar agreas 1o comply with'tha provisions
Indicaled above.

Caﬂr;zclgr Name: g(' / M'/“’("( 7;( Ln/-) Ves [p'ff elien

2%/35/24,1 W :
te ' Nome: 77dd tig ¢F.\ s
?i’(‘_s.' J(-’n‘(

Da

Exnidh G . S E
Contracior Infilsts “/
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CERTIFICATION REGARDING ENVIRONME ACCO SMOX

Public Law 103-227, Pan C - Environmental Tobacco Smoke, also known as the Pro-ChildrenAct of 1994
{Ac1), requires thal smoking nol be permitted In ny portion ol any indoor lacllity owned or leased or
contracied for by Bn entily and used roulinely or regulady for tha provision of health, day care, education,
or library senvicas to children under the age of 18, if the senvices are funded by Faders! programs either
direcily or through Siate or local governmaenis, by Fedaeral grant, contract, 10an, or kosn guaraniesa. Tha
law doas nol opply to chlldren’s services providad In private residances, facllilles funded salaly by
Medicare or Medicaid funds, and portions of fociltias usad for inpatient drug or glcoho! traptment. Failure
10 comply with the provisions of the law may resull in the empasition of a ¢ivil monetary penally of up (o
$1000 per day and/or the imposilion of an bdminisirative compliance order on the responsibla antity.

Tha Conltractor idenlified in Section 1.3 of Ihe General Provisions agrees, by signature of the Contraciors

representalive as idonlified In Section 1.11 8nd 1.12 of the General Pravisions, lo exacute the following

cenificaton:

1. By sibm'ng and submilling Ihis contracl, the Conliactor agrees 10 make reasonable elfforls Lo comply
with 2l applicable provisions of Public Law 103-227, Panl C, known as the Pro-Children Act of 1994,

Contractor Name: 57 f”'/':'('“ /_t"fﬁm"")'.’f /Z/flh‘/-'u-l L

/0 / /2o~
Date Name: vdd WaXr. as

Title:
?0’5 ) J ra Y
=
'
i
\
Exnbit K - Ccﬂlkanon Regumng Conuacior lnidals VJ
Eaviconmental Tobacco Smokio ' / C
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contracior identified in Section 1.3 of the Genera! Provisions of the Agreemenl agrees 10
comply wilh tha Health Insurance Portabilily and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Hep!lth Informalion, 45
CFR Parts 160 and 164 applicable o business associates. As defined harein, "Business
Assocdiate” shall mean the Conlractor and subcontractors and agents of the Contractor that
receive, use or have access 10 protecied heslth information under this Agreement and “Covered
Eniity” shall mean the Stale of New Hampshlre, Department of Health and Human Services.

{1) Definltions.

3. ‘Breach" shall have the same meaning as the term “Brgach” in section 164, 402 of Title 45,
Code of Federsi Regulations.

b. ‘Business Associale” has the meaning given such term in seclion 160 103 of Title 45, Code
of Federa! Regulations. :

c. 'Cgvgrgq Entity” has the maaning given such term in section 160.103 of Title 45,
Code of Federal Ragulations.’

d. “Pesignaled Record Set”shall have the same meaning as the lerm ‘desngnated record set”

in 45 CFR Section 164.501,

e. “Dala Agaregation” shall have the same meaning as the lerm "Qa\a aggregation” in 45 CFR
Section 164.501.

1. “Heallh Care Operations® shall have the same meaning as lhe term “heglth care operations’
in 45 CFR Seclion 164.501.

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXill, Subtitle B, Part 1 & 2 af the Amerlcan Recovery and Retnvestmant Act of

h. "HIPAA" means the Health Insurance Ponabilily and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Secunly of Individually.Idenlifiable Health
Informahon 45 CFR Pans 160, 162 and 164 and amendmenls therela.

" Man " shall have the same meaning 8s the term "individual” in 45 CFR Seciion 160,103
and shall include a person who qualiies as a personal representalive in accordance with 45
CFR Seclion 164.501(g).

j- ‘Privacy Rula™ shall mean the Standards for Privacy of Individually identifiable Health
Information al 45 CFR Parts 160 and 164, promulgatad under HIPAA by tha Uniled Stales -
Depariment of Health and Humen Senvices.

k. ‘Prolected Health Informalign® shall have the same meaning as the term ~protected heatth
information” in 45 CFR-Section 160.103, limited 1o the information ¢realed or recaived by

Buslness Associate from or on behall of Covered Enlity.
o _ Exhisk ) Contractor nkials E 2“/
Health ingurenco Portabiity Acl
Busing)s Associate Agrasment
! Page Vol 6 O.WL/L/‘ &
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I. “Required by Lew" shall have the same meaning as the term “required by law" in 45 CFR
Saction 164.103.

m. “Secrelary” shall mean the Secretary of the Depariment of Health and Human Services or
his/her designee.

n. “Securty Rylg" shall mean the Security Standards for the Protection of Electronic Prolected
Health Information at 45 CFR Parl 164, Subpart C, end amendmenls thereto.

o. ‘Unsecwred Prolacted Healih Informatign” means prolected health information that Is not

secured by a technology stendard that renders protecied health information unusabla,
unreadable, or indecipherable 1o ynauthorized individuals end is developed or engorsed by
o standards developing organization that is accredited by the American Natianal Standards
Institule. '

p. Other Definitions - All terms nol olherwlso dafined hereln shalt have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from lima-to time, and tha
HITECH .

Act.

(2) Busineas Assoglate Use and Disglosure of Protected Health Information,

a Business Assoclate shall not use, disclose,-maintgin or transmit Protected Health
Information (PHI) except s reasonably necessary 1o provide the services outlined under
Exhibit A of the Agreement, Funher, Business Associate, including but pot limited to all
its girectors, officers, employees and agents, shall nol use, disclose, mainiain or transmil
PHI in eny manner that would conslltule a violation of the Privacy and Securily Rule.

b. Business Associale may vse or disclose PHI:
L For the proper management and administration of the Business Assoclate;
I, As required by law, pursuant 1o the terms set forth In paragraph d. below; of
. For data eggregation purposes for the health care operations of Covered
Entily. ; )

c. To the extent Business Assoclale is parmitted under the Agreement to disclose PHI 10 2
third parly. Business Associale must oblain, prior 10 making any such disclosure, {i)
teasonable assurances from the third pary that such PHI will be held confidenlially and-
used ar further disciosed only as required by-faw or for the purpose for which it was
disclosed lo the third party; and (ii) an egraement from such third party 10 nolity Business
Associale, in accordance with tha HIPAA Privacy, Securly, and Breach Nollfication
Rules ol eny breaches of the confidentiality of the PHI. to the exient it has oblained
knowledge of such breach.

d. The Business Associale shall not, unless such disclosure is reasonably necessary to
provide servicas under Exhibit A of the Agrecment, disclose any PHI in response lo &
request for disclosure on the basis that it Is required by law, without first notifying
Covered Enlity so that Covered Entity hes en opportunily to abject to the disclosure end
to seek appropmale reliel, If Covered Enlity objecls to such disclosure, the Busmess

2014 Exhidii | Conlrack Ini¥als m

Haalih Insursncs Portadlicy Azt
Bustness Assoclste AQrasmant
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Associate shall refrain from disclosing the PHI until Covered Enlity has exhausted all
remedies.

e. If the Covered Enlity nolifies the Business Associale (hat Covered Enlty has agreed 10
be bound by addilional restrictions over and sbove thgse uses or disclosures of secunty
safeguards of PH! pursuant to the Privacy end Security Rule, the.Business Associale
shall ba bound by such addilional restrictions and shall not disclose PHI in violation of
such addllional restrictions and shall abide by any addilional security saleguards.

(3) Obligations and Activities of Business Associate.

8. The Business Assaciale shall notily the Covered Entity's Privacy Officer immediately
after the Buslness Associale becomes pware of any use or disclgsure of protected
health informalion nol provided for by the Agreement including breaches of unsecured
protected healih Information and/or any security incident that may have an impact on the
prolected heslth informalion of the Covered Entity. .

b. The Business Associate shall immediately perform a risk assassmant when it becomes

aware of any of the above sltuations. The risk assessment shali include, bul nol be
limited to:

o The nature and exlent of the protected health information invalved, including the
typas of Identifiers eng the likelinood of re-identification;
o The unaulhorized person used the protecled haalih information or to whom the
‘disclosure was made;
o Whather the protecied haaith information was aclually acquired or wewed
o The exient lo which Ihe risk lo the prolected health information has been
: mitigaled. i

The Business Associate shall completa he risk assessment wilhin 48 hours of the
breach and immedialely report tha {indings of the risk assessment in writing lo the
Covered Enlily.

C The.Business Associate shall comply with all seclions of the anacy. Security, and
Breach Notification Rule,

d. Business Associale shall make avallable all of its intemal palicles and procedures, books
and records relaling Lo the use and disclosure of PHI recelved (rom, or creatad or
received by the Business Associale on behalf of Covered Enlity 1o the Secretary for
purposes ol determining Covered Entily's compliance with HIPAA and the Privacy and
Sacurity Rule. ; )

o. Businass Associate sha!l require all of its business associales tha! receive, use or have
occess 1o PHI under the Agreement, 10 agree in writing to adhers to the same
restrictions end conditions on the use and disclosura of PHI contained herein, including
the duly to retum or destroy the PHI as provided under Section 3 (i). The Covered Enlily
shall be considered a direct third party beneficlary of the Canlractor's business associale
agreements with Conlraclor's intended business associalas, who will be receiving PHI

nou €xhotl | Conusctor intials g 2 L4

Heatth nsutenco Portability Act
Bunslness Assotisio Agreement
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pursuant to this Agreament, with righls of enforcement and indemnification from such
business associetas who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37} of this Agreemant [ar the purpase of use and disclosure of
protected health information.

f. Within five (5) business days of recaipt of a writtan requast frarm Covered Enlity,
Business Associate shall make available during normal business hours st its offices all
records, books, agreaments, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purpases of enabling Covered Enlily to determine
Business Assaclale's compliance with the terms af the Agreement.

9. Within ten {10) businass days of receiving @ wrilten request from Covered Enlity,
Business Associale shall pravide access ta PHI in a Designaled Record Sel to the
Covered Enlity, or as direcled by Covered Entity, to an mdwldua! in order to meet the’
requirements under'45 CFR Section 164,524,

h. Within len (10) business days of receiving 8 wrillen request from Covered Entity for an
amendment of PHi or a record about anindividual contained in a Designated Record
Set, the Business Associale shall make such PHI available 1o Covered Entity for
amendment and incorparate any such amendment to enabla Covered Entity to futfil lls
abligalions under 45 CFR Seclion 164.526.

i. Business Associatle shall document such disclosures of PHI and informatien rglaled to
such disclosures as would be required for Covared Enlily lo respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

I Within ten {10) business days of recelvmg a writlen reques! frorn Covered Enlity for e
request for an accounting of disclosures of PHI, Business Associate shall make available
10 Coverad Enlity such information as Covered Enlity may raquire to fulfill its obligations
fo provide an accounling of disclasures wilh respect to PHI in accordance wilh 45 CFR
Seclion 164.528.

k. In'the event any Individual requests access 1o, amendment of, ar accounting of PHI
directly from the Business ‘Associate, the Business Assaciate shall wilhin two (2)
business days forward such request to Covered Entity. Covered Entily shall have the
responsibliity of résponding to forwarded requesis. However, if torwarding the
Individual's request to Cavered Enlity would cause Covered Entity or the Business *
Associale lo violate HIPAA and the Privacy and Security Rule, the Business Associale
shall instead respond to the individual's raquast as required by such law and notlry
Covered Enlity of such response Bs s60n as praclicable.

l Within ten (10) business days of terminalion of the Agreement, for any reason, the
Business Associate shall return or destroy, as spacifiad by Covered Entity, all PHI
receivad lrom, or created or received by the Business Associate in conneclion with the
Agreement, and shall nol retain any copies or back-up lapes of such PHI. If relum or
destruction is not leasible, or the disposllion of the PHI.has been otherwise agreed loin
the Agreement, Busingss Assaciate shall continue to extend tha prolactions of the
Agreemen, lo such PHI and limil further uses and disclosurds of such PHI to those
purposes that make the relurn or dastnuction infeasible, for so long as Business

2014 1 Exiblly Contractor Inlials
' : Healh lhsurance Portabilty Al
Busingss Associata Agreement i f 3 =
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Associate maintains such PHI. if Covered Entity, in its sole discrelion, requires that the
Business Associale destroy any of all PHI, the Business Associale shall cerlify o
Covered Entity that the PHI has been destroyed. '

(4) Oblinations of Covetcg' Entity

a. Covaerad Entily shall nolify Business Assoclate of any changes or limitation(s) In its
Notice of Privacy Practices provided 10 individuals in accordance with 45 CER Section
164.520, 1o the exlen! thal such change or limitation may atfecl Business Associale's
vse or disclosure of PHI. P i

b. . Covered Entity shall promptly notify Business Associate of any ¢changes In, or revocation
of panmission provided to Covered Entily by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant lo 45 CFR Seclion
164.506 or 45 CFR Section 164.508.

. Covared entity shall promptiy notify Business Associate of any reslrictions an the use or
disclosure of PHI that Covered Enlity has agreed to in accordance with 45 CFR 164.522,
10 the extent thal such restriction may atlecl Business Associate's use or disclosure of
PHI, - , -

(5) Taerminstion for Cause

In addition to Paragraph 10 of the slandard lerms and conditions (P-37) of this
Agreement the Coverad Enlily may Immediately lerminate the Agreement upon Covered’
Enlity's knowledge of a breach by Business Associate of the Business Associate
Agraement ‘se! forlh herein as Exhibil . The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Assaciale 1o cure the
allaged breach within a timeframe spacified by Covered Entity. If Covered Entity
determinas that nelther larmination nor cure is feasiblo, Covered Entily shall report the
violation 1o the Secretary.

(6) Miscellaneous

a. Definilions and Regquiatory Refergnces. Ali lerms used, but not otherwise defined herein,
shall have he same meaning as those terms in'lhe Rrivacy and Security Rule, amended
from time to time. A reference in the Agreament, as amended Lo include this Exhibii |, lo
8 Section In the Privacy and Securily Rule means the Section as in effect or a5
amended.

b. Ammdmm\ Coverad Entity and Business Associate agree (o take such aclion as is
" necassary lo amend the Agreement, from time 1o lime 8s Is necessary for Covered
Enlity to comply with the changes in the requitements af RIPAA, the Privacy and
Security Rule, and applicable federal and slate law.

c. Data Ownership. The Business Associale acknowledges thal it has no ownership rights
whh respect lo the PHI provided by or created on behalf of Covered Entity.

d. Intgrprelation. The parties agrea thal any ambiguily in the Agreement shall be resolved
to permit Covered Enlity ta compty with HIPAA, the Privacy and Securily Rute.

w204 . Exhibit ) Contracion initisls
Haslth Insurancs Porabithy Act ] .
Business Assccisle Agraement g
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e. Seareqation. If any 1erm or condition of this Exhibil | or the application thereof to any
person{s) or circumstance is held invalld, such invalidily shall nol affect other terms or
conditions which can ba given effect withaut the invalid term or condition; lo this and the
terms and condilions of Ihis Exhibll I are doclared severable.

1, g!]!a[ Provisions in this Exhibit | roparding the Use and disclosure of PHI relurn or
destruction of PHI, extensions of the prolections of the Agreement.in section (3) 1, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the tarmination of the Agreamant.

iN WITNESS WHEREQGF, the panies hereto have duly executed this Exhibil |,

)rfﬂflm(ﬂ}' f]flm## Amﬂr I:fr.(rf 5c'fﬂ‘{{ ¢ /ffbﬂdh'}!fj CfPﬂfd'{' (lad

The State ' Name of the Contractor

Reprepentalive Signa of Authcrized Representalive

‘P]ﬂ"trl{a JT. b | 7(7!7/ Wﬂ{f"”;

Name of Authorized Represgntalive Nama of Authorzed Representalive
b Ducchr e Dbl JluAl _ Frosidowt
Title of Authorized Represenlpllva _ Title of Authorized Represantalive
/ol‘)[,gf ) /0/3'/2‘1.(‘
Date . Date

o Exhibh | Contracior Infiats E ZV

Heaith Insurance Ponadiity Act

Busingss Assoclsie Agroemenl
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CERT|F G THE FEDERAL FUNDING ACCOUNTAR RENC
: ACT {FFATA} COMPLIANGE

The Federol F unding Accountabitily and Tranaperency Acl {FFATA) requires prime awardees of Individual
Fadero! grants equal fo or greater than $25,000 end awarded on or pftes Oclober 1, 2010, 10 rapon on
dota related to execulive compensalion and associatod first-lier sub-granis of $25,000 or mora. If the '
Initial award is below $25,000 bul subsequent gron! modifications result In a |otal award equal 10 or over
$25,000, the award is subject to the FFATA reponing requircments, as of the dats of i\he award.
n necordance with 2 CFR Part 170 (Reponing Subaward and Exscutive Compensation Infarmation), the
Department of Health and Human Services {OHHS) must report the followang information for any
subaward or contracl eward subjact 10 tha FFATA reponing requirements:
1.” Name of enlily
Amount of award
Funding agency
NAICS code for conlrocts / CFDA program number for granis
Program souroe
Award tille descriptive ¢f the purpose 6! the funding action
Locallon of the entity
Principle place of performance
Unigue identifier of the enlity (DUNS #)
0. Tolal compensalion and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal governmenl, and those

revenues are grealer than $25M annvally and
10.2, Compensailon Information Is no! siready avallable ihrough raparting (o tha SEC.

SPENOLEWR

Prime grani reciplants must submit FFATA required data by the end of tha month, plus 30 days, In which
the award or award amendmeni is made.

The Convacior identified in Section 1.3 of the Ganeral Provisions agrees 1o comply with Lhe provisions of
The Federal Funding Accountabikily and Transparency Acl, Public Law 108-282 and Public Law 110-252,
and 2 CFR Pan 170 (Reporting Subaward and Executive Compensalion Informalion), and furiher agrees
10 have tha Contractor’s roprosentalive, as identified in Sections 1.1 and 1,12 of the General Provisions
cxecuta the lollowing Certification;

The betow named Contractor agrees lo provnde needed information as oullined abave to the NH
Depoariment of Health end Human Services and 1o comply with all applicabla provl.'.lons of the Federal
Financial Accouniability and Transparency Acl.

Conlraclor Nama: 50"('\'{'7/'& ;a fins /tj I.’_lf ﬂ/,’ el on

10 /3205 \ut

SN odd Matkias
" Prosident

Exhblt J - Cortifcotion Regarding ihe Federal Funding "Contracior |nui.£ 2 Z
Accountanility And Transparancy At {FFATA) Compliance
cumbamitin Poage 10f 2 § om 0 /3/20,/
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EORM A

As the Conlractor identified In Section 1.3 of the General Provisions, I centity that 1he responses 1o Lhe
below lisied queslions are true and accurate,

1. The DUNS number for your entity is: ! ?3‘ 750 5’?

2. Inyour busineas or organization's preceding completed fiscal year, did your business ‘or arganizalion
recelve (1) 80 percent or more of your annual gross revanue in U.S. federal conlracts, subcontracts,
loans. grants, sub-grants, end/or coaperative agreements; and {(2) $25.000,000 or more in annual
gross ravanues tram U.S. federal contracls, subcontracis, loans, grants, subgrants, and/or
coaperalive agreements?

Z NO ' YES

i the answer o #2 above (s NO, slop hale

If the answer to ¥2 above Is YES, plcage answer tha fohowing:
3 f)oe's the public hove access 1o informalion aboul the compensation of the executives In your
business or organization thraugh perkadic reports filed under Section 13(a) or 15{d) of the Securilias

Exchange Act 0] 1934 (151).5.C.78m(a), 780{d)) or seclion 6104 of Ihe Intema} Revenue Code of
18887 . ,

451;1{_ ﬁ NO YES
ol
It the answer to #3 above is YES, slop here
If the answer lo 42 above Is NO, plsass answaer tha following:

4. The namas and compensation of the five mos| ﬁimly compensaled officers in your business or
organizaiion are as follows: . g

Name: . Amount:
' Name: Amount:
Name: Amount:
Name: " Amount;
Name: Amounl;
‘
Extvdht J - Canification Regarding Uhe Federal Fmdlh:lq Contractor Inédigls
Accountabillty And {ranspargncy Act {FFATA) Compliance
CUDHIDA 012 Page 2612 Oate
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- STC agrees lo meet this reguirement.
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STATE OF NEW MAMPSMK(
OEPARTIENT DF HIALTH AND uMan (AT
HEW FAMIMIRE 1011 CTADNIC BEEASE SLRVIRLANCE STETT L
EONTRALT ATTACHMENT T - CONTAALT 2025-080 REQUILIMENT)

R R

Trchnclogies Lormorillan shal paricipste b8 26 niial (ku-on
. [

4B

PROIECT MANAGEMENT

STC agrees to meet thi:'rtqultemm.

T
Scaen il Tec hrokogies Corpor alion shall provide Project SLall " ipeetfad n

STC agrees 1o meet this requirement.

HL
[scieniliic Teennologies Corporation shall iubmit 3 Rnadllzed Work PLIA withln
ten {10] Syt sfter Contract rward and Jppiiwal by Gomtinor and Conngll.
Me Work Plan shall lochade, without Enitation, 2 delalled descAgtion of the

« [Schadule, Lasts, Delarabies, CrUCs) bvents, tisk deptrdiencien and

|payment Schedule. The plan shal Bt uddated fvery with /0f any work
[¢ompleted in 1018 and every two wirks o wark completed In 2016 and

STC agrees o meet this requiremant.

Pl

Sciemilic Techaaloghes Corporation shafl provide writlen drisled weekly
1tatus 1epoat for development work in 1015 a0d bhwta 'y reports in 2016

.| ard ety yeat thercalior, SUatus reports Inchude work Completed, work

paending, deadinge adhntmentt, and any relevant updains on the prograu of
the Projact, whech will inchude arpenits inguried yras to date.

STC agrees to meet this requirement.

A yier, techeiaal, and Syalem Dotumentation as well £ Promct Scheduley,
plans, statys taports, and correipond ence must be maintsined 21 project
docymentaton, This shall be in either Word, £xcel. PowesPoint or PDF
lormal and emailed 10 the State’s Project Manager.

STC agrees to meet this requirement,

Page 90l 9
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General Description -

This Statement of Work {SOW) identifies and describes impartant milestones and deliverables for the
period of performance outlined below between Scientific Technologies Corporation (STC) and the New
Hampshire Department of Heatlth and Human Services [DMHS). This document covers the New Hampshire
Elactronic Dlsease Surveillance System {NKEDSS), which Includes the following products:

* Sentinel {core/base syitém),

s T8 Program Area Module (TB PAM) and

& Patient Reporting investigating Surveiilance Manager {PRISM),

The budget details the costs of maintenance in the Base Year broken out by product.' It 2lsa details the
malor discount STC provided for the purchase of a sube of services. This discounted total of $275,227 s
scheduled to remaln at this rate for yeai 1and 2, followed by increases by 2% percent every two years.
This Is reflected In the maintenance table below. As requested, an expense In State Fiscal Year (S£Y) 2016
also includes development supported by federal funds.

Perlod of Performance
The pericd of performance is made up of 2 base year plus 4 additional optional yéars:

*  Year1: July1l, 2035 to June 30,2016
Year 2: July 1, 2016 to June 30, 2017
*  Year3: July 1, 2017 to June 30, 2018
e Year4: july1l, 2018 to June 30, 2019
¢ Year 57 July 1, 2019 to June 30, 2020

NOTE: A separate cope of Work provides detail on the development work planned under this agreement
for year 1. The aption years do not include product enhancement funds at this time and will be defined
prior to cach oplion year. ’

L

'nmau.-s CORPOR ior
o, R o .

oYy :d
- STC
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Budpget

Base Year

A

1 Maintenance: NHfOSS I I - . h $214,000.00

2 Malntenance: TB PAM $34,027.00
3 Malntenance: PRISM ; $ 27.200.00

Total Malntenance
Note: NH DPHS has purchased & months of malrtenance from July 1, 2015 to

October 31, 2015. Subsequently, the year 1 price wAll be reduced to $183,484.50. $183,484.50
4 Product Enhancements: Federal Funds $ 243,000.00
Tolal Enhencements ’ ' $243,000.00
Grand réx-!(Mnlmenmce + Enhancements) $416,484.50

Maintenance: Option Years 1 to 4

Consolidated:Maintenince for Option Yeds 1.thru 4:

¢

b a

$222,645.60

$214,000.00 $218,280.00 ©  5218,280.00

1 Maintenance: NHEDSS
pu— 4
2 Malntenance: T8 PAM s;n_,on.oo §34,707.54 $34,707.52 £35,401.69
' §27,200.00 §27,744.00 $27,744.00 $28,198.88

3  Malatenance: PRISM

Total Maintenance $275,222.00 $180,731.54 $280,731.54 $286,346.17

NOTE: The discounted total of 275,227 is scheduled to remain at this rate for year 1 and 2,
followed by-increases by 2% percent every two years. This is reflected in the maintenance table
above.
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Notes

The following notes are related to each item listed in the budget.

ftem L: As part of this SOW, STC will provide suppan for Sentinel and all associated components
avalljble In New Hampshire at the time of this contract. A full list I8 in Appendia XX. If customizations
are desired by the DHHS, these changes can be made available via a Change Requestprocess.

ttem 2: As 2 part of this SOW, STC will canfigure the TB PAM salution for DHHS. This configuration
includes implementing DHHS-specific variables. Configuration does not include any customizations 1o
the application. if customizatlons are desired by the DHHS, these changes can be made available via a
Change Request process.

Item 3: As 3 part of this SOW, STC will maintain the'version of PRISM installed at the stan of this
as'reemenl as well as the Integration of PRISM and the New Hampshire Electronic Disease Surveillance
System [NHEDSS). Additionally, the vendor will work with DHHS to review new versions of PRISM 3s they
become available to.determine the best approach toimplementing the update If desired by DHHS, STC
will perform lour imports of the HIV AIDS Reporting System (HARS) C5V annually, The dates for the
imports are: Jlanuary 15, April 15, luly 15, and October 15, §TC will provide the HIV Panner Services
extract in September and May of each year or as required by CDC for grant reporting purposes.

tmplementation of new verslons / updates of the software will not exceed two per maintenance year.
This is a maintenance agreement anly to mzintain existing functionality and to install up to two new
updates of the software and does nat Include any additional customizations or development of new

- functionality. If customizations are desired by the DHMS, these changes can be made avallable via a
Change Request process

item 4: For Year 1, NH expects to receive $243,000 from federal funds that will be 2llocated toward
© product enhancements for NHEDSS, TB PAM and PRISM. A separate Scope of Work prowdes detail on
the development work planned under this agreement.

Cate-d
STC
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VOé
STC

Maintenance

There are numerous benefits to purchasing a sofiware maintenance agréement with STC. In addition to
experienced statf with specialized experience in communicable disease solutions and programs, COC
relationships, and key relatlonships/atiiliations with monprofit arganizations/associations, maintenance
agreement holders also receive: .
s Sentinel and TBPAM;
o Quarterly releases that include new feature enhancements and scheduled bug fixes {at
least 4 per year}
*  PRISM;
o Within one month of release, STC will review new releases of the PRISM software with
OHHS staff 1o determine whether the release should be accepted and the best approach
lor incorporating the release,
0 Upto two new releases will be installed within three months after becoming avaitable
each year. DHHS will work with STC following their review of the version and determine if
NH would like 10 take the upgrade.
o STCwil paniicipate in conference calls with other vendors or state health departments if
needed Lo resolve PRISM-specific lssues.
o Scheduled bug Fixes for any deficiencies or problems identified with the existing or
updated soliware on 3 mutuaily agreed upon schedule between STC and NH DHHS,
s Help Desk Services ]
o Hours of operation: Monday — Friday, 9AM-7PM Eastern Standard time(exciudes STC
Holidays - See Appendix for STC holidays)
o * Help Desk staH via calls and emails
o JIRA, help desk software accessible to State users
o Weekly or bi-weekly status calls as .agreed upon lor a contract
¢ Consortium
o Enhancement leveraging between consortium members
o Facllitation of leveraged effort opportunities
o Moanthly con'fe_rente calls for Information exchange and decision making
o Annyal User Group Meeting
«  Documentation )
o Release/patch aotes
¢ Updated documentation with each release
NOTE: STCis not responsible for providing any documentation that relates solely to the
PRISM sohtware.
o Newdocuments crealed based on client needs or requests
o Documentation portal accessible by all clients
s Additional features are occasionally added/updated in the 2pplication 8t STC's sole discretion.
These may include:
o Performance enhancements
o Screen formatting Improvements
o General improvermnents such as new seports, dala impori toals, help tools
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Training

Tralning s not Included In the Statement of Work. Once the system is ready, a virtual demonstration of
the system enhancements will be provided Lo OHHS during one of the regular.conference calls. Training is
available at an additional cost, upon request.

Database Adminlistration Support
Vendor Respansibilities include:

- Provide schedule of updates and/or patches for planning purposes at least 30 days prior

Provide updates of the Sentine!, TB PAM and PRISM products via the installatlon process
{installation performed by STC).

DBA responsibllities refated to performance and log fite maintenance.

Database backups are handled via MS-5QL scheduled daily events, whereby nightly backups of the
database will be stared on the production drives. Thirly daily backups wil be retained., The $QU
scripting required 10 make this happen will continue to be the respansibility of STC. $TC will
manltor the perfarmance of this script at least weekly to ensure that usable backups are being
correctly stared on the drive.

Any changes in batkup procedures performed by STC will be communicated to the State PM via
updated documentation. Afl costs associated with problems to restore or recover from a fallure
due ta compromised STC bpckup procedures will be the responsibility of STC.

Customer Responsibllities Include:

Dally backup of the servers including the apglication and the MS5-SQL produced database
backups will be the responsibility of DolT. Any and all costs associated with problems to restore
or recover from a {allure due to compromised DOIT backup procedures will be the responsibility of

“the State of New Mampshire.

Obtain approval from STC before making any modifications to the application outside the updates
provided via the Installation process or run any script that will update the database (STRONGLY
NOT ﬂECOMMENDEDI

Upon notification from STC of any environment changes or planned updates, the State Project .
Manager will natify DoIT of any updates or patches for planning purposes at-least 30 doys prior.

|

o RO ——T e e . ey — .
£18QUATIFNC TECHNOLOGILS CORPORATION. . IZ 3 WL 2D0Y/ 1R BRI LRINAE SOV para G|

850
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Service Leve) Agreement )
STC utilizes tools recelve, prioritize, and resolve deficiencies reported in the applications.

STC provides continuous technical support outside our normal-busine ss hours of SAM-7PM Eastern
Standard Time when a client has declared an emergency response shtualion or when critica) deficlencias
arise that must be resolved. . :

Deficiencies repoﬁed through the STC Help Desk are addressed according to the severity level assigned by
the cllent and 5TC staff. The helpdesk web-based issue tracking system (JIRA) will be made available on 3
24/7 basis 10 2id both parties in tracking reported issues.

STC uses remote diagnostics technology to connect to the State’s Software system/terminals lor
troubleshooting, repalr, and upgrades.

! JRA Ticket-
_Priority:
Showstopper

Oeticiendy Levet ~

Critical: Indicates that users are unable to

perform critical known and documented

workflow functions and there is no

workaround; demands immediate action,

*  Sofrwore: Application folls to
execuic or execution couses doto
integrity problems,

s Written Documentotion: missing
significont portions of informolion
or unintelligible to the State.

+  Non-Softwore: Services were
inodequoate and require re-
performance.

Response

Except for those occurring outside of normal
business hours, ali critica) deficiencies notices
received by $VC during normal business hours
shall be acknowledged by either.emall or
telephone response within one.(1) hour of
receipt of the requesy, and remedial sesvices
shall be inltiated within four (4) business
hours of receiving the notice of the critica!
deficiencies. Target resolutlon s one (1)
business day; however, the Project Managers
shall have the discretion to negotiate a -
different resglution date, STC's response shalt
include onsile visitation or telephone
assistance as necessary Lo resolve the
deficiency.

High
{possibly
Medium)

Serlous: Indicates that this issue has 2
significant impact but users can perform their
known and documented critical workfow
functions or a workaround exists.

s Softwore: important, does not

" stop operation andfor there is »
workaround and user can
perform tasks.

s Written Documentation: portions
of Information are missing but
not engugh 10 make the
dacument unintelligible,

*  Non-Softwore: Services were

Except for those ocqurring outside of normal
buslness hours, all serlous deficiencies notices
received by STC during normal business hours
shall be acknowledged by either email or
telephone response within four {4) hours of
receipt of the request, and remedial services
shall'be initiated within eight (8) business
hours of receiving notice of the serious
deflciencies. Target resolution includes
carrection In the next scheduled patch ar
release; however, the Project Managers shall
have the discretion to negotiate a different
tesolution date. STC's response shall inchude

onsite visitation or telephone assistance as -

T d
STC
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JIRA Ticket
i Priarity

Delicieney Level

¢0 not require te-performance.,

deficient, require re-working, but |

Response

necessary to resolve the deficiency.

Medium/Low

Non-Critical: Indicates that Impact lo usersis
minimal and can be addressed by business
process or tralning.
v Softwore: minimal, cosmelicin
nature, minimal effect on users,
s Wrltten Documentotion:;
minimal, cosmetic In nature.
e Non-Softwore: Services require
only minor reworking and do not
require re-performance.

Except for those occurring outside of normal
business hours, all serlous deficiencies notices

received by STC during normal business hoyrs

shall be acknowiedged by either email or
telephone response within four (4) bours of
receipt of the request, and remedial services
shal! be inltiated within eight {8) business
hours ol receiving notice of the serious
deficiencies. Target resolution includes
corsection within the next two scheduted
patches or releases. Target resolution is three
{3) business days; however, the Project
Managers shall have the discretion to
negotiate a different resolution date, STC's
respanse shall include onsite visitation or-
telephone assistance as necessary (o resolve
the deficiency.
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onents

Epidemiology Soltware {Sentinel)

Product Cade Product Name
X.SENTINEL/OB SENTINEL Database
X.SENTINEL/ELR SENTINEL ELR Interface®
X.SENTINEL/ELRICMS SENTINEL LIMS Code Management Suite”
X.SENTINEL/EM SENTINEL Electranic Messaging
X.SENTINEL/CNMS Casc Notlfication Messaging System
X.SENTINEL SENTINEL

X.SENTINEL/ALERT SENTINEL Alerting

XSENTINELJCT | SENTINEL Contact Tracing
. _ X.SENTINEL/FLOW SENTINEL User Canfigurable Workflow Pracesses
X.MP1SIS Master Patignt Interface - SIS

Appendix B: STC Holidays-

a ¥

New Year's Day

January 1st (Thursday)

Martin Luther King January 19th (Monday)
Presidents Day February 16th (Monday)
Memorial Day May 25th (Monday}

Independence Day July ath (Friday, July 3¢d)

Labor Day September 7th (Monday)

Columbus Day

" October 12th {Monday)

Veterans Day |

November 11th (Wednesday)

Thanksgiving Day

November 26th (Thursday)

Day after.Thanksgiving

November 27th [Friday}

Christmas Eve

December 24th (Thursday)

Christimas Day

December 25th [Friday)
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General Description

This S1ate of Work {SOW) outlines the development and imgplementation of the tasks outlined below
for the STC Disease Surveillance praducts (Sentinel, TBPAM and PRISM] for New Kampshire's
Disease Survelllance Program, .

Perlod of Performance

Period of Performance for base year: State Fiscal Year: July 1, 2015 to June 30, 2016.

The work will begin upan STC recelving an executed contiact {#2015-063). Development tasks will
be scheduled into the release cycle as appropriate for 2015/2016 starting with the November 2015
release.

Budget

The development budget is outlined in the Maintenance and Development SOW and Indudes the
following tiems:

Development Budget Summary based on'estlmaled Federal Funds: 2015/2016

Consoiidaléq‘Dcvclb_pmem.fo: FY 7/1/15t0 6/30/16

= "+

LA e Lt sl e e e

1 Product Enhancements: STD and TH Federal Funds

through December 31, 2015 $51,200.00 .
2 Product Enhancements: STD and TB Federal Funds
January 1, 2016 through June 30, 2016 $41,800.00
Product Enhancemenis: Federal Funds-Ebola Grant $100,000.00
4 Product Enhancements: ELC Federal Funds . $50,000.00
Yotal Enhancements without Optlon $243,000.00

Notes

As part of this SOW, the base year willinclude product enhancemenis for the followling items.

ftem 1: NH will receive 551,200 from federal funds that will be allocated toward p'roducl
enhancements for TB PAM and PRISM {or work through December 31, 2015.

Item 2: NH will recelve $41,800 from federal funds that will be allocal.ed 1oward product
enhancements for T8 PAM and PRISM for work January 1, 2016 through June 30, 2016.

Item 3: NH received $100,000 from an Ebola Grant which Is allacated toward form management
‘development within NHEDDS for work through June 30, 2016,

ttem 4: NH will recelve $50,000 from federal funds that will be aliocated toward product
enhancements for NHEDSS for work through June 30, 2015.
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Development Schedule

STC follows a quarterly release cycle which integrates an agile development process.

e R A ke Y T P
July 15, 2015 N.ovembc_r 30, 2015 “November

October 15, 2015 February 29, 2016 February

lanuary 15; 2016 May 29, 2016 May
April 15, 2016 August 31, 2016 August

NOTE: STC will be working with New Hampshire on the final requiremenis gathering prior to the
contract being in place 1o ensure the first release (November 2015] deadlines are met.

The following is a list of development tasks based on the business requirements. Each task has
been Initially reviewed with the New Hampshlire program stalf, estimated by STC and provided a
tentative release date. ' .

at e

NHEDSS Form Management Phase 2 $50,000 November 2015

i

2 NHEDSS Form Managemen: Phase 3 $50,000 February 2016
3 NHEODSS Lost to Follow up Ficld *$9,400 November 2015
4 NHEDSS Sharedaleits $6,000 = . November 2015
8 NHEDSS Date Investigation Initizted . (Malniqarcs November 2015

no chargel ]
NHEDSS Physician Card with Lyme Disease $19,600 February 2016

8 TBPAM Option to View Sentingl Lab Reports $14,000 November 2015
9 TBPAM i MNursing Flow Sheet $172,000 2016

10 TBPAM Contact to Active Data Transfer $17.000 2016

11 PRISM Syphilis Interview ) $3,530 November 2015
12 PRISM Count of morbldity $8,780 - November 2015
13 PRISM Negative Labs $14,300 November 2015
14 PRISM Interview Assigned $7,060. November 2015
15 PRISM Default risk answers $3,530 November 2015

16 PRISM Centralized Nates $2.800 February 2016

TOTAL DEFINED DEUVERABLES COST:  $228,000

NOTE: Thisonly covers the items that will be included for Base year (2015-2016). Prior to gach
oplion year, NH and STC will lotlow the standard process to review the development task list 1o
prioritize ltems, gather requirements and complete estimates. Development tasks will be

completed pending budge!. i
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Development Tasks

The following change requests [CRs) have estimated based on Initial conversations with OPHS and
knowledge of the products and use. Assumptlions and estimation criteria-are Included, Should
requirements change prior to the requirements deadline for the planned release then the change
requests will be re-estimated. CRs may also be re-prioritized to best meet the programs need.

The following CRs for each product area are also defined in the Contract Requirernents within the

Development Requirements. DPHS has defined 3 potential list of future development tasks thot
have not been defined or estimated at this time and will be |n the future to appropriately match
the programs future needs.

- NHEDSS (Sentinel) Enhancements:

Integrate form management functionality 1o allow admin users to create farms on the fly.
o The inltiat form management functionality will be created through an xml form
-that can be uploaded and used throughout Sentinel. The form management
functionality will be a joint development efort between NH and MS,

2. Expand on the Form Management Functionality 1o Increase capabilities of question types
and logic.
3. Add the ability to allow users 1o indicate a case was fost to follow-up and the reason why.
o Adrop down field with options of yes, noand unknown \
o When yes s selected 2 1ext lield will be available to indicate why,
o The lost to follow-up field 1o be exportable with a case and searchable for follow-
up, monitoring and reporting pusposes.
4, Expand the alent functionality 10 allow alerts to be sent to more than one email address.
5. Add the ability to export a deduplication report.
6. Add the date an investigation was Inltiated.
o This will be covered under the maintenance cost, but is captured here 10 include
in the development cycle.
7. Integrate the Physician Card functionality with added Lyme disease questcons
© The Physician Card will be a single user login avallable to all users thal need 10
complete as necessary.
T8 PAM Enhancements:
8. Create the abllhy to view the Sentinel labs within TBPAM.
o The labs will be viewable within TBPAM, but not populale data.
9. Create 2 Nursing Flow Sheet.

10. Aliow TB-Contact cases to be transferred to TH-Active cases as needed.

PRISM Enhancements:.

11.
12
13.
14.
15.

1C-TLCHH0LOGIS CORPORATION  HC3siat, iyt i1yst 18> OLV{LOPNIE Y SOV

Remove requirements for Interview récords on Syphilis cases.

Allow marbidity to be included In ReportsfCounts regardless of case status.
Add functionality to attach negative labs in one field record to another.
Create a fiag that an Interview was assigned.

Auto-populate all risk questions with a default value of *0id not ask”.



