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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PVBLIC HEALTH SERVICES

Lori A WMver 29 HAZEN DRIVE, CONCORD, NH 03301
Interim Commissioner 603-27M501 1^0-852-3345 Ext 4501

Fax: 603-271-4827 TOO Access: 1-800-735-2964 www.dhhs.nh.gov
Patricis M. Tiliey

Director

May 17. 2023

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Sole Source amendment to an existing contract with STCHealth, LLC
(VC#173134-8002), Scottsdale, AZ for maintenance and support for the New Hampshire
Electronic Disease Surveillance System (NHEDSS), by exercising a contract renewal option by
increasing the price limitation by $316,056 from $3,251,460 to $3,567,516 and by extending the
completion dale from June 30, 2023 to June 30, 2024, effective July 1. 2023 upon Governor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on October 21, 2015, item
#11, amended on November 8, 2017, item #21, amended with Governor approval on October
20, 2020, presented to the executive council on November 18, 2020, informational item #E,
amended on November 18, 2020, item #33 and most recently amended on August 17. 2022,
item #20.

Funds are anticipated to be available in State Fiscal Year 2024, upon the availability and
continued appropriation of funds In the future operating budget with the authority to adjust budget
line Items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. The Contractor is uniquely
qualified to provide maintenance and support, because they have developed and maintained the
New Hampshire Electronic Disease Surveillance System software since 2005. The Contractor is
not creating any enhancements for this system and is the only vendor that can provide the
maintenance support for this system during this transition to a new vendor as approved by
Governor and Council on March 8, 2023 (Item #7). The new system is anticipated to go live in
April 2024.

The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Survelliance System maintenance and support until the new system goes live
and is fully operational. The current system is used to investigate and track the occurrence of
reportable infectious diseases in New Hampshire. Maintaining an infectious disease monitoring
system is critical to the State's capacity to investigate and control the spread of infectious
diseases, detect infectious disease cases and outbreaks, respond to them in a timely manner,
and report de-identified data to the Centers for Disease Control and Prevention as required by
federal law.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The Department uses this electronic system to manage the investigation and response to
more than 8,000 Infectious disease reports that are reported each year in New Hampshire under
RSA 141-C.

The Department will monitor services by ensuring the vendor virill:

• Acknowledge critical system issues within 15 minutes and take immediate action to
understand and resolve them.

•  Submitwritlentestplansone(l) week prior to any major software release.

•  Provide assistance with data migration to the new system.

As referenced in Agreement Part 2. Exhibit C. Special Provisions of the original
agreement, the parties have the option to extend the agreement for up to five (5) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for
one (1) of the two (2) years available.

Should the Governor and Council not authorize this request, the Department will not have
continued support of these electronic surveillance systems that are critical to responding timely
to infectious diseases, including new outbreaks or other public health threats in accordance vwth
RSA 141-C.

Area served; Statewide

Source of Federal Funds; Assistance Listing Number #93.323, FAIN #NYCK000522

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted.

Lori A. Weaver

Interim Commissioner

The Deparlmenl of Health and //union Services'Mieeion is to join communilies and families
in providing opportunities for citizens to achieve health and independence.



FISCAL DETAILS

01-03-03-030010-7695 GENERAL GOVERNMENT, DEPT OF INFORMATION TECHNOLOGY, INFORMATION TECHNOLOGY, IT FOR OHHS

lOOK General Funds

State Fiscal Year Class/Account' Class Title Job Number Current Budget Increase/Decrease Revised Budget

2016 038-500175 Technology Software 03900052 5183,485 SO $183,485

2017 - 038-500175 Technology Software 03900052 $275,227 $0 $275,227

2018 038-500175 Technology Software 03900052 $280,732 $0 $280,732

2019 038-500175 Technology Software 03900052 $280,732 $0 $280,732

2020 038-500175 Technology Software 03900052 $286,346 $0 $286,346

2021 038-500175 " Technology Software 03800052 $292,073 $0 $292,073

2022 038-500175 Technology Software 03800052 $297,914 $0 $297,914

2023 038-500175 Technology Software 03900052 $226,851 so $226,851

Subtotal $2,123,360 $0 $2,123,360

05-95-90-902510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFEaiOUS

DISEASE CONTROL, EBOLA GRANT

CFDA: 93.074 FAIN: U90T000053S 100% Federal FundS

State Fiscal Year Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget

2016 102-500731 Contracts for Prog Svc .90027030 $100,000 SO $100,000

Subtotal $100,000 $0 $100,000

05-d5-90-903010-1835 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF

UBORATORY SERVICES, NH EPIDEMIOLOGY AND LABORATORY CAPACITY

CFDA: 93.S21 FAIN: U50CK000427 100% Federal Funds

CFDA: 93.323 FAIN: U50CK000522 100% Federal Funds

State Fiscal Year Class/Account Class Title Job Number Current Budget Increase/Decrease Revised Budget

2016 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $50,000

2017 102-500731 Contracts for Prog Svc 90183523 .  $50,000 $0 $50,000

2018 102-500731 Contracts for Prog Svc 90183523 $150,000 $0 $150,000

2019 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $50,000

2020 102-500731 Contracts for Prog Svc 90183523 .550,000 $0 $50,000

2021 102-500731 Contracts for Prog Svc . -  90183520 $100,000 $0 $100,000

Subtotal $450,000 $0 . $450,000

0S-9S-90-902510-5170, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF

INFEaiOUS DISEASE CONTROL, DISEASE CONTROL

CFDA: 93.944 FAIN: U62PS004014 100% Federal

CFDA: 93.116 FAIN; U52PS004684 100% Federal

State Fiscal Year Class / Account Class Title Job Number Current Budget Increase/Decrease Revised Budget

2016 102-500731 Contracts for Prog Svc - 90022000 $14,000 SO $14,000

2017 102-500731 Contracts for Prog Svc 90022000 $34,000 $0 $34,000

2018 102-500731 Contracts for Prog Svc 90022000 $112,600 $0 $112,600

2019 102-500731 Contracts for Prog Svc 90022000 $10,000 $0 $10,000

2020 102-500731 Contracts for Prog Svc 90022000 $10,000 $0 $10,000

Subtotal $180,600 $0 $180,600

05-95-90-902510-7536, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF

INFEaiOUS DISEASE CONTROL, STD/HIV PREVENTION

CFDA: 93.977 FAIN: H25PS0049339 NH25PS005159 100% Federal

CFDA: 93.940 FAIN: U62PS003655 NU62PS924S38 100% Federal

State Fiscal Year Class/Account Class Title Job Number Current Budget Increase/Decrease Revised Budget

2016 102-500731 - Contracts for Prog Svc 90025000 $31,400 SO $31,400

102-500731 Contracts for Prog Svc 90024000 $13,600 SO $13,600

SFY 16 Subtotal $45,000 SO $45,000

2017 102-500731 Contracts for Prog Svc 90025000 $21,500 SO $21,500

102-500731 Contracts for Prog Svc 90024000 SO '  SO SO

SFY 17 Subtotal $21,500 so $21,500



2018 102-500731 Contracts for Prog Svc 90025000 $7,500 SO 57,500

102-500731 Contracts for Prog Svc 90024000 510,000 50 510,000

SFY18 Subtotal $17,500 50 517,500

2019 102-500731 Contracts for Prog Svc 90025000 SO 50 SO

102-500731 Contracts for Prog Svc 90024000 530,500 50 530,500

SFY 19 Subtotal 530,500 50 530,500

2020 102-500731 Contracts for Prog Svc 90025000 SO 50 50

102-500731 Contracts for Prog Svc 90024000 525.000 SO 525,000

SFY 20 Subtotal 525,000 50 525,000

2021 102-500731 Contracts for Prog Svc 90025000 526,000 50 526.000

102-500731 Contracts for Prog Svc 90024000 57,000 SO 57.000

SFY 21 Subtotal 533,000 SO 533,000

2022 102-500731 Contracts for Prog Svc 90025000 518.000 SO 518,000

102-500731 Contracts for Prog Svc 90024000 57,000 50 57,000

SFY 22 Subtotal 525,000 SO $25,000

1  Subtotal $197,500 SO $197,500

0S-95-9Q-9O3S1O-19O1, HEALTH AND SOCAL SERVICES, OEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF

LABORATORY SERVICES, ELC CARES COVID-19

CFDA: 93.323 FAIN: NYCX000SZ2 IOCS FEDERAL

State Fiscal Year Class/Account Class Title Job Number Current Budget Increase/Decrease Revised Budget

2021 102-500731 Contracts for Prog Services 90183518 5200,000 SO 5200,000

2022 102-500731 Contracts for Prog Services 90183518 SO SO SO

2023 102-500731 Contracts for Prog Services 90183518 SO SO SO

2024 102-500731 Contracts for Prog Services 90183518 SO 5145,570 5145,571

2024 102-500731. Contracts for Prog Services 90183538 SO 5170,486 5170,486

Subtotal $200,000 $316,056 $516,057

■  ■
Crand Total $3,251,460 $316,056 $3,567,517 1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 1,2023

Lori Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with STCHealth, LLC, as described
below and referenced as DoIT No. 2015-063D.

The purpose of this request is for maintenance and support of the New Hampshire
Electronic Disease Surveillance System (NHEDSS).

The Total Price Limitation will increase by S316,056 for a New Total Price Limitation of
$3,567,516, effective upon Governor and Council approval through June 30, 2024.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2015-0630

cc: Mike Williams, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #4

This Amendment to the NH Electronic Disease Surveillance System contract is by and between the State
of New Hampshire, Department of Health and Human Services ("State" or "Department") and STCHealth,
LLC ("the Contractor).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 21, 2015, Item #11, as amended on November 8, 2017, Item #21, as amended with the
Governor approval on October 20, 2020, presented to the executive council on November 18, 2020,
informational Item #E, as amended on November 18, 2020, Item #33 and most recently amended on
August 17, 2022, Item #20 the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Contract Agreement - Part 1, Section 18, General Terms and Conditions, the
Contract may be amended upon written agreement of the parties and approval from the Governor and
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part 1, Block 1.7, Completion Date, to read:

June 30, 2024

2. Contract Agreement-Part 1, Block 1.8, Price Limitation, to read:

$3,567,516

3. Contract Agreement - Part 1, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director

4. Modify Contract Agreement-Part 2, Exhibit A Deliverables, Section 2 Deliverable Schedule, Table
2.1k Implementation Schedule - Deliverables, Ref #C6.2 to read:

Table 2.1k Implementation Schedule -Deliverables
Ref#

Deliverable
Deliverable

Type
Projected Delivery

Date

C6.2.
Optional

C6-2.1. Optional enhancements to be defined using the
Change Order Process

Software 6/30/2024

€6-2.2. Data Migration

The Contractor shall allocate up to 20 hours of
consultative/technical support for Data Migration
needed, with Department approval, to include
meeting time, time researching questions and time
resolving issues. This time will be accounted for in
the template provided by the Department. If
additional support is needed beyond 20 hours, the
Contractor shall invoice New Hampshire on a Time
and Materials basis and invoice based on the

schedule below. The Contractor must provide the
Department with the cost of the Data Migration
consultative/technical support, in the template
provided by the Department, prior to work being

Software 6/30/2024

STChealth, LLC

SS-2015-DPHS-063-NEDSS-01-A04

A-S-1.3

Page 1 of 5

Contractor Initials

Date

/V

vffvm
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initiated. The Department must approve of any
work being completed. The Contractor can only bill
the Department.

GS.\ Profesdonal Services Stale MFC Rate

Busiscsi Aiial>-st $154.35

Configuntion Mtnagemeat Specuiist $122.85

Corponte Monitor (0\'eRight) $•234.14

Data Anaiyst/Converson Specialist $120.03

Database Engineer $130.33

Documentadon Specialist $136.50

CIS Specialist $159.24

Graphics Specialist $99,94

Help Deal: Specialist $111.30

UMS/ELR Specialist $186.09

Network Engiaeer $166.67

Program Manager $200:76

Programmer/Analyst $154.35

Project Manager $221.31

Public Health Specialist $158.79

QA/Test Specialist $120.08

InstallatioD and Support Engineer $166.67

Sj-stems Administntor $132.52

Systems Engineer $180.33

Technical Management $199.59

Training Specialist $120.08

Sr. Business Analyst $172.20

Sr. Configuration Management Specialist $142.30

Sr. Database Engineer $223.65

Sr. CIS Specialist $189.37

Sr. Networt: Engineer $200.76

Sr. Programmer/Analyst $185.85

Sr. Public Health Specialist $201.87

Sr. QATest Specialist $146.24

Sr. Systems Data Architect $245.70

Sr. S)-stems Engineer $185.85

5. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule, Subsection 1.2 Firm Fix Price, Table 1.2k Payment Schedule to read:
Table 1.2k: Payment Schedule

. Ref#

Deliverable

Projected
Delivery

Date

Price Payment
Amount

CALENDAR YEARS 7-8

MAINTENANCE, SUPPORT AND
ENHANCEMENTS"

I

i
>

C5-1. Maintenance and Support

C5-3.1. Monthly Year 7 maintenance and
support for PRISM, TB RAM and
NHEDSS

Monthly

$24,339.42 $292,073

C5-3.1. Monthly Year 8 maintenance and
support for PRISM, TB RAM and
NHEDSS

Monthly
$24,826.21 $297,914

C5-2.
Optional

STChealth, LLC

SS-2015-DPHS-063-NEDSS-01-A04

A-S-1.3

Page 2 of 5

Contractor Initials

Date
6/2/2023
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05-4.1.
Optional enhancements to be
defined using the Change Order
Process

Monthly

$258,000 $258,000
(Reduced by
$100,000
from A2)

Years 7-8 Subtotal for PRISM,
IB RAM, and NHEDSS:

$847,987 $847,987

06.

Monthly Year 9 maintenance and
support for PRISM, TB PAM and
NHEDSS

Monthly

$25,571 $306,851
($100,000
from line 05-

4.1. moved

into line 06)
Year 9 Subtotal for PRISM, TB
PAM, and NHEDSS:

$306,851 $306,851

07 Monthly Year 10 maintenance and

support for PRISM. TB PAM and
NHEDSS

Monthly
$26,338 $316,056

0 7.1 , Data Migration T&M As requested $20,000 $20,000

Year 10 Subtotal for PRISM. TB

PAM, and NHEDSS:
$336,056 $336,056

GRAND TOTAL- CALENDAR

YEARS 1 TO 10:

$3,567,516 $3,567,516

6. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule, Subsection 1.4 Future Vendor Rates, Table 1.4b, Future Vendor Rates -
Enhancements to read:

able 1.4b Future Vendor Rates - Enhancements

Position

Title

SFY

2016

7/1/15-

6/30/16

SFY

2017

7/1/16-

6/30/17

SFY

■  2018

,  7/1/17-

6/30/18

SFY

2019

' 7/1/18-
6/30/19

SFY

2020

7/1/19-

6/30/20

SFY 2021

7/1/20-

,  6/30/21

SFY

2022

7/1/21-

6/30/22

SFY

2023

7/1/22-

6/30/23

SFY
2024

7/1/23-

. 6/30/24
•  1

Project
Manager $206.70 $219.10 $232.25 $246.18 $260.95 $260.95 $260.95 $260.95 $260.95

Account

Executive $218.36 $231.46 $245.35 $260.07 $275.67 $275.67 $275.67 $275.67 $275.6|7
Developer

$155.82 $165.17 $175.08 $185.58 $196.72 $196.72 $196.72 $196.72 $196.72

Developer

$155.82 $165.17 $175.08 $185.58 $196.72 $196.72 $196.72 $196.72 $196.72

Help
Desk

Speciali
St

$112.36 $119.10 $126.25 $133.82 $141.85 $141.85 $141.85 $141.85 $141.85

STChealth, LLC

SS-2015-DPHS-063-NEDSS-01-A04

A-S-1.3

Page 3 of 5

Contractor Initials

Date
6/2/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2023, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

6/2/2023

Date

6/2/2023

Date

-DocuSigned by;

"TiUcy
■ negQiicsBgpno

Name:P^^'"'cia m. rilley

Title: Director

STCHealth, LLC

— DocuSigned by:

PopovichName:

Title: ceo

STCHeallh. LLC

SS-2015-DPHS-063-NEOSS-01-A04

A-S-1.2

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

•OocuSlgr>»d by:

6/7/2023

l/oco5igr>ed by:

S  719Tli1.7i1B73i1Bil.10i11i1B0ii

Date Name:f^ohyn Guan'no

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

STCHealth, LLC A-S-1.2

SS-2015-DPHS-063-NEDSS-01-A04 Page 5 of 5
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrctar>' of Slate oflhe State of New Hampshire, do hereby certify that STCHEALTH, LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on Fcbruaiy 15, 2002. 1 further certify

that all fees and documents required by the Secretaiy of State's ofllce have been received and is in good standing as far as this

office is concerned.

Business ID: 397216

Certificate Number: 0006241608

%

fl&i

o ■iai

<1:2

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.Ncd

the Seal of the State of New Hampshire,

this 5lh dav of June A.D. 2023.

David M. Scanlan

Secretary of State



OocuSign Envelope ID; 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

CERTIFICATE OF VOTE/AUTHORITY

Sandra Vasseur of STChealth. LLC. (company) do hereby certify that:

1. I am the Chief Financial Officer (CFO) of STChealth. LLC. (company).

2. That the Chief Executive Officer (CEO) is hereby authorized on behalf of this company to enter

Into said contracts with the State, and to execute any and all documents, agreements, and other
Instruments, and any amendments.- revisions, or modifications thereto, as he/she may deem
necessary, desirable or appropriate, and Michael L. Popovich is the duly elected

Chief Executive Officer (CEO) of this company.

3. I further certify that it is understood that the State of New Hampshire will rely on this certificate as
evidence that the perspn listed above currently occupies the position indicated and that they have
full authority to bind the company and that this authorization shall remain valid for thirty (30) days
from the date of this certificate.

Name: Sandra Vasseur

Title: Chief Financial Officer (CFO)
Company Name: STChealth, LLC.

Date

u.

I

mm
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ACORD* CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

6/2/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. [THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. I
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 1

PRODUCER

Brown & Brown Insurance of AZ, Inc
2800 North Central Avenue, Suite 1100
Phoenix AZ 85004

NAME*"^^ Lisa erode 1
fffv 602-664-7055 (WC. noV I

AtviRFSft- Lisa.BrodeObbrown.com

INSURER(S) AFFORDING COVERAGE NAIO

INSURER A: Crum & Forster Specialty Insurance Company 44520

INSURED SCIETEC-Ol
STCHealth LLC .
411 S 1st Street
Phoenix AZ 85004

INSURER a: Continental Casualty Company 10358

INSURER c: Landmark American Insurance Co 33138

INSURER D; Standard Fire Insurance Company 19070

INSURER E; Sentinel Insurance Company. Ltd. 11000

INSURER F: Sentinel Insurance Company 11000

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PE
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSUlVkNCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TE
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

RIOD

THIS
RMS.

INSR
LTR TYPE OF INSURANCE

AbbL
INfiD

SUBR
VYVD POLICY NUMBER

POLICY EFF
(MM/DD/YYYYI

POLICY EXP
IMM/nO/YYYYl LIMITS

E X COMMERCIAL GENERAL LIABILITY

E [X] OCCUR
Y 59SBABE9166 5/9/2023 5/9/2024 EACH OCCURRENCE S 1,000.000

CLAIMS-MAi:
DAMAGE TO RENTED
PREMISES fEa occurrerwel $1,000,000

—

MED EXP (Any one person) $10,000

PERSONAL & ADV INJURY $1,000,000

GEWL AGGREGATE LIMP" APPLIES PER: GENERALAGGREGATE $2,000,000

POLICY 1 1 JECT LAJ log
OTHER;

PRODUCTS • COMP/OP AGG $2,000,000

Emplovee benefits $1,000,000

F AUTOMOBILE LIABILITY S9SBABE9166 5/9/2023 5/9/2024
COMBINED SINGLE LIMIT
(£a accident)

$1,000,000

X

ANY AUTO BODILY INJURY (Per person) s

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED BODILY INJURY (Per accident) $

X
NONOWNED PROPERTY DAMAGE s

$

E

X

UMBRELLA LIAB

EXCESS LIAB

X OCCUR Y 59SBABE9166 5/9/2023 5/9/2024 EACH OCCURRENCE $$5,000,000

CLAIMS-MADE AGGREGATE $$5,000,000

DEO ^ RETENTIONS innnn $

0 WORKERS COMPENSATION
AND EMPLOYERS'LIABILITY y/N
ANYPROPRIETORff»ARrNER€XECLmVE rrn
OFFICER/MEMBEREXCLUOED? "
(Mandatory In NH) '
11 yes. describe under
DESCRIPTION OF OPERATIONS below

N/A

U B-5 W71471A-23-42-G 4/1/2023 4/1/2024
y  1 PER 1 OTH-

1 STATUTF i FR

E.L. EACH ACCIDENT $1,000,000

E-L. DISEASE EA EMPLOYEE $1,000,000

E.L DISEASE POLICY LIMfT $1,000,000

A
B

0

Pro/esslonal - Cyber
Excess Liab SSmXSSM
Excess SSmXSIOM

Y TEO3014908.02
652513206
LH2802320

3/29/2023

3/29/2023

3/29/2023

3/29/2024

3/29/2024
3/29/2024

Each datm
Aggregate limit
Aggregate Umit

5,000.000
5,000.000
SS.000,000

OESCRtFTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORD 101, Additional Remarks Schadul*. maybe attached If more space Is required)

Professional - Cyber Tech E&O Total Limit $1 Smillion

B Primary S5m Crum & Forster Specialty Insurance Company
C Excess S5M XS $5M Continental Casually Company
D Excess S5M XS 10M Landmark insurance Company

Insuring Agreement

See Attached...

NH Department of Health anij Human Services
129 Pleasant St.
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERE

ACCORDANCE WITH THE POLICY PROVISIONS.

:ORE

0  IN

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: SCIETEC-01

LOC#:

ACORCf ADDITIONAL REMARKS SCHEDULE Page 1 of 1

AGENCY

Brown & Brown Insurance of AZ, Inc
NAMED INSURED

STCHealth LLC

411 8 1st Street

Phoenix A2 85004POLICY NUMBER

CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE; CERTIFICATE OF LIABILITY INSURANCE

A - Network Security and Privacy Liability
B Regulatory Investigations. Fines and Penalties
C -Medial Uability
D-PCI DSS Assessment Expenses
E. Breach Response & Remediation
F. Technology and Professional Services Liability

Subject to policy terms, conditions, limitations and exclusions.

Additional Insured and Waiver of Subrogation applies Per attached form SS0008040S. applies to the Hartford General Liability
The following applies to the General LiaDility:30 days cancellation notice. 10 days notice of cancellation for non payment

Additional Insured: NH Department of Health and Human Services where required per written contract.

ACORD 101 (2008/01) ©2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD !
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Lorl A. Shibineltr

Cotnmissionrr

Pairicia M. Tillcy

Director

JUL29'22pn 2=13 RCVD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D/ VISION OF PUBLIC HEAL TH SER VICES

29 HAZEN DRIVE, CONCORD. NH 03301
603-27I-4S0I I-800-852O345 Exl.4S0l

Fax: 803-271-1827 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

July 25. 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public.Health
Services, to enter into a Retroactive amendment to an existing contract with STCHealth, LLC
(VC#173134-B002). Scottsdale. A2, for technical development support for the New Hampshire
Electronic Disease Surveillance System, by exercising a contract renewal option by increasing
the price limitation by $226,851 from $3,024,609 to $3,251,460 and extending the completion
date from June 30. 2022 to June 30, 2023. effective July 1. 2022, .upon Governor and
Council approval 100% Genera! Funds

The original contract was approved by Governor and Council on October 21, 2015, item.
#11, amended on November 8. 2017, item #21, amended with Governor approval on October
20. 2020 and presented to the Executive Council on November 18. 2020, informational Item #E

■ and most recently November 18, 2020. item #33.

Funds are available in the following account for Slate Fiscal Year 2023, with the authority
to adjust budget line items within the price limitation through the Budget Office, if needed and
justified.

See attached fiscal details.

EXPLANATION

This request Is Retroactive because additional time was needed to negotiate and finalize
the scope of the work prior to the Contractor and Department reaching mutually acceptable,terms.
The Department initiated the amendment process with the Contractor in March 2022. The
resulting negotiations, which resulted In a reduced rate and terms more favorable to the
Department, were not finalized until July 2022.

■ The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and support. The electronic system and the
associated modules. STD Patient Reporting Investigation Management System,, and
Tuberculosis Program Area Module, are used to Investigate and track reporlable diseases. The
Department released a Request for Proposal in March 2022 and is in the process of selecting a
vendor to provide a replacement for these three systems, but needs to support the existing
systems during the vendor selection, contracting, data migration, and system transition period.

The Department uses this electronic system to investigate and track more than 10,000
cases of non-COVID infectious disease's each year, as well as the State's COVID cases, which
is approximately 100,000 cases for 2022 year to date. The electronic system gives the
Department capacity to detect outbreaks of infectious diseases, to respond in a timely manner to

7Vic Dcparlmcnt of Health and Human Servicct' Mission is to join confinunilies and families
in prouiding opportunities for eilizcns to ocAicmc health and independence.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

control their spread, and to report,these data to the Centers for Disease Control and Prevention,
which is a condition of receiving federal funds for Infectious disease prevention and response.

The Department will monitor services by requiring the Contractor to:

•  Acknowledge critical system issues vyithin 15 minutes and take immediate action
to understand and resolve them

•  Submit written test plans one (1) week prior to any major software release.

•  Provide assistance with data migration to the new system.

As referenced in Agreement Part 2, Exhibit C, Special Provisions of the original
agreerrient, the parties have the option to extend the agreement for up to five (5) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for one
(1) of the three (3) years available.

Should the Governor and Council not authorize this request, Department will not have
continued support of these electronic surveillance systems that are critical to responding timely
to Infectious diseases, including new outbreaks or other public health threats in accordance with
RSA141-C.

Area served: Statewide

Source of Federal Funds: 100% General Funds

Respectfully submitted,

y-—OocuSlgf»«4 by:

>— 2<OAO)7eoeE04U-.

Lori A. Shibinette

Commissioner DHHS

Dennis Goulet

Commissioner DolT
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System. Patient Reporting Investiagatlon
Management System Module, and T6 Program Area Module

01-03-03-030010-7695 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPT

OF. INFORMATION TECHNOLOGY DEPT OF. INFORMATION TECHNOLOGY DEPT OF,

ITFORDHHS

100% General Funds

SFY Class / Account Class Title Job Number
Current

Budget
Increase/

(Decrease)

Modined

Budget

2016 038-500175 Technoloqy Software 03900052 $ 183.485 $0 S 183.4851

2017 038-500175 Technolofly Software • 03900052 $ 275.227 SO s 275,2271

2018 038-500175 Technoloqy Software 03900052 $ 280,732 $0 s 280,7321

2019 038-500175 Technology Software 03900052 $ - 280.732 SO s 280.7321

2020 038-500175 Technoloqy Software 03900052 S 286.346 so s 286,3461

2021 038-500175 Technoloqy Software 03900052 $0 so so 1

2022 038-500175 Technology Software 03900052 so so so

2023 038-500175 Technology Software 03900052 so S226.851 S226.851 ;

Subtotal $ 1,306,522 $226,851 s 1.533,3731

05-95-90-902510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL. EBOLA GRANT

100% Federal Funds

FAIN# U90TP000535 CFDA# 93.074

SFY Class / Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified j
Budget j

2016
102-500731 Contracts for Program

Services

90027030 $ 100.000 SO $ lOO.OOOj
Sub-Total $ 100,000 SO $ 100,000!

05-95-90-903010-1835 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE

CONTROL. NH EPIDEMIOLOGY AND LABORATORY CAPACITY

lOOVo Federal Funds

FAIN# U50CK000427 CFDA # 93.521

CFDA ftFAIN ft U50CK000522 93.323

SFY Class/Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $ 50.000

2017 102-500731 Conlracls for Prog Svc 90183523 $50,000 $0 S 50.000

2018 102-500731 Contracts for Proq Svc 90183523 S150.000 $0 S 150,000

2019 102-500731 Contracts for Proq Svc 90183523 S50.000 SO $ 50,000

2020 102-500731 Contracts for Prog Svc 90183523 $50,000 $0 $ 50.000

2021 102-500731 Contracts for Prog Svc 90183520 $  100,000 $0 s 100,000

Subtotal $450,000 so $450,000 i

05-95-90-902510-5170 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, DISEASE CONTROL

100% Federal Funds

FAIN# U62PS004014 CFDA# 93.944

FAIN# U52PS004684 CFDA# 93.116

Page 1 of 3



DocuSign Envelope ID; 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System; Patient Reporting Investiagatlon

SFY Class 1 Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified j
Budget |

2016 102-500731 Contracts for Proq Svc 90022000 $ 14,000 SO S 14,000.

2017 102-500731 Contracts for Prog Svc 90022000 $ 34,000 $0 S 34,000!

2018 102-500731 Contracts for Prog Svc 90022000 $ 112,600 SO s 112,6001

2019 102-500731 Contracts for Prog Svc 90022000 $ 10:000 $0 s 10,0001

2020 102-500731 Contracts for Proq Svc 90022000 S 10,000 so $ 10,0001

Subtotal $ 180,600 $ $ 180,600 1

05-95-90.902510-7536 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE
CONTROL, STO/HIV PREVENTION

FAIN# H25PS0049339

100% Federal Funds

CFDA# 93.977

FAIN# U62PS0036S5 CFDA# 93.940

SFY Class/Account Class Title Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2016 102-500731 Contracts for Prog Svc 90025000 S31.400 $0 $31,400 1

102-500731 Contracts for Prog Svc 90024000 $13,600 $0 $13,600 1

SFY 16 Subtotal $45,000 $0 $45,000 1

2017 102-500731 Contracts for Prog Svc 90025000 $21,500 $0 $21,500 1

102-500731 Contracts for Prog Svc 90024000 $0 $0 $0 i

SFY 17 Subtotal $21,500 $0 $21,500 1

2018 102-500731 Contracts for Prog Svc 90025000 $7,500 $0 $7,500 1

102-500731 Contracts for Prog Svc 90024000 $10,000 $0 $10,000 I

SFY 18 Subtotal $17,500 $0 $17,500 1

2019 102-500731 Contracts for Prog Svc 90025000 $0 so $0 1

102-500731. Contracts for Prog Svc 90024000 $30,500 $0 $30,500 i

SFY 19 Subtotal $30,500 $0 $30,500 1

2020 102-500731 Contracts for Prog Svc 90025000 $0 $0

102-500731 Contracts for Prog Svc 90024000 / $25,000 $0 $25,000 1

SFY 20 Subtotal $25,000 so $25,000 1

2021 102-500731 Contracts for Prog Svc .90025000 $26,000 $0 $26,000 1

102-500731 Contracts for Prog Svc 90024000 $7,000 $0 $7,000 t

SFY 21 Subtotal $33,000 $0 $33,000 • 1

2022 102-500731 Contracts for Prog Svc 90025000- $18,000 •  $0 $18,000 1

102-500731 Contracts for Prog Svc 90024000 $7,000 $0 $7,000 1

SFY 22 Subtotal $25,000 $0 $25,000 1

Subtotal $197,500 $0 $197,500 1

05-95-90-902S10-1901 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, ELC CARES COVID-19

1

1

1

i

FAIN# NU50CK000522

100% Federal Funds

CFDA# 93.323

SFY Class / Account Class Title .  Job Number
Current

Budget

Increase/

(Decrease)

Modified

Budget

2021 102-500731 Contracts for Prog Svc 90183518 5200,000 $0 $200,000 1

Subfofa/ $200,000 $0 $200^000 i

Page 2 of 3
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveillance System, Patient Reporting Investiagation
Management System Module, and TB Program Area Module

01-03-03-030010-7695000 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY

2021 038-500175 Technoloqy Software | 3800052 • $292,073 $0 $292,073
SPY 21 Subtotal $292,073 $0 $292,073

2022 038-500175 Technoloqy Software I 3800052 $297,914 $0 $297,914 1
• SPY-22 Subtotal $297,914 $0 $297,914 1

SubtotsI $589,987 $0 $589,987 1
TOTAL $3,024,609 $226,851 $3,251,460 t

Page 3 of 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

July 29, 2022
Lori A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of information Technology (DolT)
has approved your agency's request to enter into a Retroactive contract amendment with STChealth, LLC,
of Scottsdalc, AZ as described below and referenced as DolT No. 2015-063 D.

The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and support. The electronic system
and the associated modules, STD Patient Reporting Investigation Management System
(PRJSM), and Tuberculosis Program Area Module (f B PAM), are used to investigate and

,  track reportable diseases. The Department uses this electronic system to investigate and
track more ih^ 10,000 infectious diseases each year. This electronic system gives the
Department capacity to detect outbreaks of infectious diseases, to respond in a timely
manner to control their spread, and to report these data to the Centers for Disease Control
and Prevention, which is a condition of receiving federal funds for infectious disease
prevention and response.

The funding amount for this amendment is $226,851.00, increasing the current contract
from $3,024,609.00 to $3,251,460.00 and by extending the completion date to June 30,
2023 from the current completion date of June 30, 2022. This amendment shall become
effective retroactive to June 30, 2022, upon Governor and Executive Council approval
through June 30, 2023.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DoIT/#20l5-063D

RID: 53248

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the NH Electronic Disease Surveillance System contract is by and between the State
of New Hampshire. Department of Health and Human Services (hereinafter referred to as the
"Department") and STChealth, LLC.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 21, 2015, (Item #11). as amended on November 8. 2017. (Item #21). as amended on November
18, 2020 (Item #33) and as amended with Governor approval on October 20, 2022, as presented to the
Executive Council as an Informational Item on November 18, 2020 (Informational Item #E) the Contractor
agreed to perform certain sen/ices based upon the terms and conditions specified in the Contract as
amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Contract Agreement - Part I. Section 18. General Terms and Conditions.
Subsection 18.8, Amendment and Contract Agreement - Part 2, Exhibit C, Special Provisions. Section 3
Extensions, the Contract may be amended upon written agreement of the parties and approval from the
Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part I, Block 1.3, Contractor Name, to read:

STChealth. LLC

2. Contract Agreement - Part I, Block 1.7, Completion Date, to read:

June 30, 2023

3. Contract Agreement- Part I, Block 1.8, Price Limitation, to read:

$3,251,460

4. Add Contract Agreement-Part 2. Exhibit A Deliverables. Section 2 Deliverable Schedule. Table
2.1k to read:

Table 2.ik Implementation Schedule -Deliverabtes
Re.f#. .

.  . D'eiiverable ,
- . - . . . .

Deliverable

Type
Projected Delivery.

Date

calendar YEAR 9 MAINTENANCE,;
SUPPORT AND ENHANCEMENTS

C6-1;
Maintenance and Support

C6-I.I. Annual rnaintenance and support for PRISM, TB
RAM and NHEDSS;

The Contractor shall provide a limited license to
use the software and its associated documentation.
The Contractor shall provide limited application
support during the license period to ensure the
system is maintained to allow for possible.data
migration to a new Disease Surveillance System.
Limited application support will Include support only
for bugs deemed critical for the success of the
program. A critical issue, or P1 is defined below:

Software Quarterly

•D9

STChealth, LLC

SS-2015-DPHS-063-NED$S-01-A03

Amendmenl #3

Page l ol7

Contractor Initials

Date 7^2022
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CRITICAL ISSUE DEFINITION

Issues (incident or defect) that require an
immediate effort for resolution. Any planned work Is
halted until the resolution of the Issue has been

achieved. While there are no guaranteed time
frames for resolution there is a guarantee of
Immediate effort to resolve.

The following are some characteristics of a critical
(PI) issue:
• Complete or significant loss of business-critical
function to the intended use of Sentinel. TB Pam
and/or PRISM.

• No workarounds are available to allow the

affected business-critical functions to continue.

• The potential for data corruption or complete loss
of service is time sensitive and any delay could
result in catastrophic failure.

Support shall include:
• Releases that address any Critical Issues within
STC scope.
• Application Customer Support Services

OAccess to an automated system from

reporting issues through tickets and direct
communications to client support staff.

OWith standard hours of operation: Monday -

Friday. 8 AM-5 PM Arizona time (excludes STC
Holidays)

OThe Contractor shall provide 24 hours per

day, seven days per week, issue response for
critical Issues with the production environment.
If a production ticket alert occurs for a critical
issue, Contractor shall take action within 15
minutes of the alert being triggered to begin to
triage the issue and work towards resolution.

OAd-hoc calls when needed for critical issue

discussion.

• Documentation

ORelease/patch notes

ODocumentation portal accessible by all

clients

• Additional features may still be occasionally
added/updated in the application at the
Contractor's sole discretion. These may include:

OPerformance enhancements

OUX improvements

OGeneral improvements recommended by

Contractor's quality improvement team.
• The standard support agreement does not include
CDC mandated disease reporting updates, user-
requested special reports, or a Sentinel dashboard
with data analytics.
• Provide updates of the Sentinel and TB PAM
products via the installation process (Installation Alp

STChealth, LLC

SS-2015-DPHS-053-NEDSS.01-A03

Amendment #3

Page 2 of 7

Contractor Initials

Date .7/27/2022
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C6-2.

C6.2.1,

C6-2.2.

performed by the Contractor). Prism not included in
updates.
• Provide a schedule of updates and/or patches for
planning purposes.
• Responsibilities related to performance and log
file maintenance, such as engine backup jobs,
index rebuilds, and execution plan updates.
• Database backups are handled via MS-SQL
scheduled dally events, whereby nightly backups of
the database will be stored on the production
drives, Thirty daily backups will be retained. The
SQL scripting required to make this happen will
continue to be the responsibility of the Contractor.
The Contractor shall monitor the performance of
this script at least weekly to ensure that usable
backups are being correctly stored on the drive.
NH is responsible for doing the back-up offsile.
• Any changes in backup procedures performed by
the Contractor will be communicated to the State
PM via updated documentation. All costs
associated with problems to restore or recover
from a failure due to systems compromised the
Contractor backup procedures will be the
responsibility of the Contractor.

Optional

Optional enhancements to be defined using the
Change Order Process
Data Migration

The Contractor shall allocate up to 20 hours of
consultative/technical support for Data Migration
needed, with Department approval, to include
meeting time, time researching questions and time
resolving issues. This time will be accounted for in
the template provided by the Department. If
additional support is needed beyond 20 hours, the
Contractor shall invoice New Hampshire on a Time
and Materials basis and invoice based on the
schedule below. The Contractor must provide the
Department with the cost of the Data Migration
consultative/technical support, In the template
provided by the Department, prior to work being
initiated. The Department must approve of any
work being completed. The Contractor can only bill
the Department.

Software

Software

6/30/2023

6/30/2023

STChealth. LLC

SS-2015-DPHS-C63-NEDSS-01 -AOa

Amendment »3

Page 3 of 7

Contractor Initials

Date 7/27/2022
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CS.V Pr«rfssiea*l S«rvim Snir MTC Rate

Buuao} Ani])'n S1M.3J

CoofijuntiaB Maaagemeu Specialiit il27.SS

Coiponte MenitDr (O^tm^) $3RI4

Dib Analyit/Con\'atioD Specialist S120.08

Dstabase Enpaeer SISO.33

DecumenUtioa Sptcialitl $1)6.30

CIS Specialist $139.24

Gnphici Specialist $99.94

Help Desk Specialist $111.30

UMS/ELR Specialist $tt6.09

Network Engineer $166.67

Progrm Manager $200.76

PTOgramiBer/ADiJ)'st $134.33

Project Matager $221.31

PuMic Health Specialist $131.79

QA/Tesi Specialist 3I20.0S

IjtttiUslioo isd Styport EopsMj $166.67

S)'stenu Arlmiiuitralor $132.32

S)'Steiiu Engineer $1S0.33

Tecfanka) Management $199.39

Training Specialist $120.08

Sr. Business Atulya $172.20

Sr. Configuratioo Managemeat Specialist $142.80

Sr. Database En|^er $223.63

Sr. CIS Specialist $189.37

Sr. Netwoik Engineer $200.76

St. Programiner/Anatjrst $183.83

Sr. Public Health Specialist $201.87

Sr. QA/Tell Specialist $146.24

St. S)'stetas Data Architect $243.70

Sr. S)'stems Engineer $183.83

5. Modify Contract Agreement-Parl 2, Exhibit B Price and Payment Schedule, Section 1 Payment
Schedule, Subsection 1.2 Firm Fix Price. Table 1.2k Payment Schedule to read:

Table 1.2k: Payment Schedule
■  Ref#

Deliverable
Projected;
Delivery
Date

Price Payment
Amount

CALENDAR YEARS 7-9

MAINTENANCE, SUPPORXAND
ENHANCEMENTS

1

C5-1.:
Maintenance arid Support

C5-3.1. Monthly Year 7 maintenance and
support for PRISM. TB PAM and
NHEDSS

Monthly
$24,339.42 $292,073

C5-3.1. Monthly Year 8 maintenance and
support for PRISM, TB PAM and
NHEDSS

Monthly
$24,826.21 $297,914

C5.2.
C Optipriaj

C5-4.1. Optional enhancements to be
defined using the Change Order
Process

Monthly
$258,000 $258,000

•OS

STCHealth, LLC

SS-2015-DPHS.063-NEDSS-01 .A03

Amendment #3

Page 4 of 7

Contractor Initials

Date 7/27/2022
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'

(Reduced by
$100,000

from A2)

Years 7-8 Subtotal for PRISM,
TB RAM. and NHEDSS:

$847,987 $847,987

06.

Monthly Year 9 maintenance and
support for PRISM, TB PAM and
NHEDSS

Monthly

$25,571 $306,851

($100,000
from line 05-

4.1. moved

into line 06)

06.1 Data Migration As requested
$20,000 $20,000

Year 9 Subtotal for PRISM, TB
PAM, and NHEDSS:

$326,851 ■ $326,851

GRAND TOTAL- CALENDAR

YEARS 1 TO 9:

$3,251,460 $3,251,460

6. Modify Contract Agreement-Part 2, Exhibit B Price and Payment Schedule. Section 1 Payment
Schedule, Subsection 1.4 Future Vendor Rates. Table 1.4b, Future Vendor Rates -
Enhancements to read:

Table 1.4b Future Vendor Rates - Enhancements

Positioh.

Title

SPY

2016

^  7/,1/15-
6/30/16

.SFY2017

7/1/16-

6/30/17

SFY

2018/

7/i/17-::
6/30/18

SFY

2019

7/1/18-

6/30/19

;  SFY

2020

7/1/19-

6/30/20

SFY 2021

7/T/20-

6/30/21

SFY 2022

7/1/21-

6/30/22

SFY 2022

7/1/22-

6/30/23
u

Project
Manager $206.70 $219.10 $232.25 $246.18 $260.95 $260.95 $260.95 $260.95

Account

Executive $218.36 $231.46 $245.35 $260.07 $275.67 $275.67 $275.67 $275.67

Developer

$155.82 $165.17 $175.08 $185.58 $196.72 $196.72 , $196.72 $196.72

Developer

$155.82 $165.17 $175.08 $185.58 $196.72 $196.72 $196.72 $196.72

Help Desk
Specialist $112.36 $119.10 $126.25 $133.82 $141.85 $141.85 $141.85 $141.85

^08

&
• STCheallh, LLC

SS-20"^ 5-DPHS-063-NEDSS-01 -AOS

Amendment #3
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1. 2022, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

STChealth, LLC

.  OocuMywdby:

/UicLuX
V  7ff4Ar7«<>«:nC4A4.7g4AE7OTgBC494

7/27/2022

Date

7/2B/2022

Date

Name: Michael popovich
Title:

CEO

State of New Hampshire
•Department of Health and Human ServicesC—OMuSlpncd by:

->48FBa»F58P[XCS,..

Name: Patricia m. Tilley

Title:
Director

STChealth. LLC

38-2015-DPHS-053-NEDSS-01-A03

Amendment iil3

Page 6 of 7
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-OecuSlgMd by:

7/28/2022

Date Name: Robyn Cuarino
Title:

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; ' (date of meeting)

OFFICE OF THE SECRETARV'OF STATE

Date Name:

Title:

STChealth, LLC Amendment #3

SS-2015-DPHS-063-NEDSS-01-A03 Page 7 of 7
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Sentinel Maintenance
Attn; Katrina Hansen

Chief, Infectious Disease Surveillance Section

Bureau of Infectious Disease Control

New Hampshire Division of Public Health Services
29 Hazen Drive

Concord, NH 03301-6504

Scientific Technologies Corporalion
411 South 1st Street

Phoenix. Arizona 85004

480.745.8500 phone
602.598.7712 fax

www.stchealth.com

t^^melicK US1C Cvri/Utarial i ■ STChealth
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STC

General Description

This document provides a Statement of Work (SOW) thai identifies the efforts required to support and
sustain the STChealih Disease Surveillance products (Sentinel, TB PAM, and PRISM Integration) that
comprise the New Hampshire's Electronic Disease Surveillance System (NHEDSS).

STChealth Disease Surveillance-Overview

Sentinel is a web-based disease surveillance solution that improves the transfer ofdisease reports among
local agencies, enhances the early detection of disease outbreaks, and uses regional data for
epidemiologica) investigations. The application is designed to be an integral component of a statewide
disease, biotcrrorism, and emergency preparedness system.

Sentinel provides a series of functional features that are core to this product:
Investigation and Case Management

Case Assignment

Electronic Laboratory Reporting (ELR)
Alerts / Notifications

Collection, Collation, and Storing of
Supplemental Data

Linking of Contacts

NETSS Report Generation

PHIN Case Notification Messages

Patient De-duplication

Case De-duplication

Outbreak Management System (CMS)
Integration

Reporting Capabilities

User Management

HL7 Reporting to CDC

The TB PAM component of NHEDSS is a comprehensive tuberculosis case management tool that
provides extended reporting and case management capabilities specific to tuberculosis cases. It conforms
to the most current RVCT requirements established by the CDC.

This case management component includes data collection in the following core areas:
Patient/client personal information

Case reporting information

Client assessment (includes Risk

Assessment and Medical History)

Lab and x-ray

•  Medication treatment regime

•  Intervention tracking

•  System audit log

•  Contact tracing component

PRISM (Patient Reporting Investigating Surveillance Manager) is a web-based application that contains
functionality specific to sexually transmitted diseases (STDs) surveillance. This application is accessed
through singlc-sign-on (SSO) from the Sentinel application.

Ilfunalitn It !fJC Coti/ulmlel i hvprittary
STChealth
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STC

The PRISM surveillance application includes key functionalities that are core to the product:

Administration module

Report module
Task Lists

HARS import Capability
Export Capabilities (Excel, CDC
NETSS)

Electronic Laboratory Reporting (ELR)

Interface

Comorbidity Search

Field Records

Investigation Details

Linked Profiles (Contact Tracing)

Maternal Record Types

User Management

Query Sentinel from PRISM

Application License Use and Critical issue support

Subject to this Scope of Work, STC grants to New Hampshire a limited license to use the software and its
associated documentation. STC will provided limited application support during the license period to

ensure the system is maintained to allow for possible data migration to a new Disease Surveillance

System. Limited application support will include support only for bugs deemed critical for the success of

the program. A critical issue^ or PI is defined below:

Critical issue Definition

Issues (incident or defect) that require an immediate effort for resolution. Any planned work is halted
until the resolution of the issue has been achieved. While there are no guaranteed time frames for

resolution there is a guarantee of immediate effort to resolve.

TTie following are some characteristics of a critical (PI) issue;

•  Complete or significant loss of business-critical function to the intended use of Sentinel, TB Pam

and/or PRISM.

•  No workarounds arc available to allow the affected business-critical functions to continue.

•  The potential for data corruption or complete loss of service is time sensitive and any delay could
result in catastrophic failure.

Please keep in mind the descriptions above are guidelines and do not cover every possible condition or

technical situation. STC will work closely with New Hampshire to ensure the issue is understood and is

accurately deemed a critical issue. STC reser\'es the right to make final determination on priority levels.

llffrmatim il iTtT Cc^^tnial d Prtprltmry STCheatlh
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STC

Historical Critical Issue Examples for Reference

1  isMie J>MU-.K.\|tl:iiiiili(m 3 Critu-iil.KHlMiiiiilc
1  . H

HDSD-1980
A bug in the system broke the export function when
2 people ran the export at the same time

The inability to use.the export
function globally is a critical
issue when caused by the

application code

HDSD-3982
Multiple cases in NHEDSS were presenting the same

CDC ID

CDC IDs arc critical to NH's

reporting to CDC

HDSD-5751
Critical security vulnerabilities were presented in the

application code

Vulnerabilities in the

application code puts the system
and its data at risk

In the case of system slowness, New Hampshire will be responsible for ensuring disk space, memory and
CPU are all operating at expected thresholds before submitting a ticket for STC review.

Support INCLUDES:

•  Releases that address any Critical Issues within STC scope.
•  Application Customer Support Ser\'ices

o Access to an automated system from reporting issues through tickets and direct

communications to client support staff.
o With standard hours of operation: Monday - Friday, 8 AM-5 PM Arizona time (excludes

STC Holidays)
o. STC provides 24 hours per day, seven days per week, issue response for critical issues

with the production environment. If a production ticket alert occurs for a critical issue,
STC will lake action within 15 minutes of the alert being triggered to begin to triage the
issue and work towards resolution.

o Ad'hoc calls when needed for critical issue discussion.

•  Documentation

o Release/patch notes

o Documentation portal accessible by all clients

•  Additional features may still be occasionally added/updated in the application at STC's sole
discretion. These may include:

o  Performance enhancements

o UX improvements

o General improvements recommended by our quality improvement team.

Note: The standard support agreement does not include CDC mandated disease reporting updates, user-
requested special reports, or a Sentinel dashboard with data analytics.

Ir^etmaiot it STC
STChealth
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STC

Data Migration

In the event oftransition to a new Disease Surveillance System, STC will make object maps and any
comments available for the purpose of supporting the transition. S10 will allocate up to 20 hours of
consultative/technical support for Data Migration needs as part of ihis contract, to include meeting time, time
researching questions and time resolving issues. If additional support is needed beyond 20 hours, STC will
invoice New Hampshire on a Time and Materials basis and invoice based on the schedule below. This
contract docs not include any additional data migration responsibilities from STC.

GSA Professional Services State MFC Rate

Business Analyst , $154.35

Configuration Management Specialist $122.85

Corporate Monitor (Oversight) $234.14

Data Analyst/Conversion Specialist $120.08

Database Engineer $180.33.

Documentation Specialist $136.50

CIS Specialist $159.24

Graphics Specialist $99.94

Help Desk Specialist $11 1.30

UMS/ELR Specialist $186.09

Network Engineer $166.67

Program Manager $200.76

Progra m m er/A na 1 y s t $154.35

Project Manager $221.31

Public Health Specialist $158.79

QA/Tesi Specialist $120.08

Installation and Support Engineer $166.67

Systems Administrator $132.52

Systems Engineer $180.33

Technical Management $199.59

Training Specialist $120.08

Sr. Business Analyst $172.20

Sr. Configuration Management Specialist $142.80

Sr. Database Engineer S223.65

Sr. CIS Specialist $189.37

Sr. Network Engineer $200.76

Sr. Programmer/Analyst $185.85

Sr. Public Health Specialist $201.87

Sr. QA/^fcst Specialist $146.24

Sr. Systems Data Architect $245.70

Sr. Systems Engineer $185.85

it STC hnpfUterf STChealth
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STC

STC AND New Hampshire Database Administration Responsibilities

STC Responsibilities Include:

•  Provide updates of the Sentinel and T3 PAM products via the installation process (Installation
performed by STC). Prism not included in updates.

•  Provide a schedule of ujxlatcs and/or patches for planning purposes.

•  DBA responsibilities related to performance and log file maintenance, such as engine backup
jobs, inde.x rebuilds, and e.xccution plan updates.

•  Database backups are handled via MS-SQL scheduled daily evenis, whereby nighlly backups of
the database will be stored on the production drives. Thirty daily backups will be retained. The
SQL scripting required to make this happen will continue to be the responsibility of STC. STC
will monitor the performance of this script at least weekly to ensure that usable backups arc being
correctly stored on the drive. NH is responsible for doing the back-up offsiie.

•  Any changes in backup procedures perfonned by STC will be communicated to the Slate PM via
updated documentation. All costs associated with problems to restore or recover from a

failure due to compromised STC backup procedures will be the responsibility of STC.

NEW Hampshire Responsibilities Include:

•  Daily backup of the servers including the application and the MS-SQL produced database
backups will be the responsibility of DolT. Any and all costs assbcioied with problems to restore
or recover from a failure due to compromised DOIT backup procedures will be the responsibility
of the State of New Hampshire.

•  No modifications to the application outside the updates or run any script that will update the
database. STC will not be responsible should an issue arise from a modification to the
application.

•  Upon notification from STC of any environment changes or planned updates, the State Project
Manager will notify DolT of any updates or patches for planning purposes.

•  Ensuring disk space, memory and CPU are all operating at expected thresholds

Sentinel Maintenance and Support Cost

The following table provides the Monthly price to provide the NHEDSS maintenance and support that

includes Sentinel, TB PAM and the PRISM Integration. The cost is $25,571 per month or $306,851 per
year.

lt^vmeitefiliSJCCoi^idmaielAfr«p^neo' 'STChcdUh
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STC

TotaCPricinc Summary

ProHiict Name J Extension Vcar 1
\  No Gloud Tlost 1 nj:

■| (2022-2023)
i|

NHEOSS (Sentinel / TB PAM / PRISM)
Maintenance and Support

$306,85)

Monthly Total $25,571

Timeline
This subscription is effective July 1, 2022 through June 30, 2023.

Iriftmeiian it STC 4 P'tptltwy
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HmSlON OF PUBLIC HEALTH SEEyiCES

Uri A. ShiUaMt HAZEN DRIVE, CONCORD. NH OUOl
CenstnloMr «03-27I-4SO} I-6904S2-334S ExL 4301

Fax: 603-1714827 TDD Acctu; I-80O-73S-2964

UaM-Maoii • iiww.41ih^Bb.gev '
DImtar

I

•  OctoDer2l. 2020

Hio Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21*P:43, and Section 4 of Executive Order 2020-04 as

extended by Executive Orders 2020-05,2020-08.2020-09,2020-10,2020-14,2020;15, 2020-16,
2020-17, 2020-18, and 2020-20, Governor Sununu has authorized the Department of Health and
Human Services, Division of Public Health Services, to enter Into a Sole Source amendment to
en existing contract with Sdentrfic Technologies Corporation (VCd173134-B002}. Scottsdale, AZ,
for COVID-19 related system enhancements to the New Hampshire Qectronic Disease
Surveillance System, by increasing the price limitation by $356,000 from $2,666,609 to
$3,024,609 effective Octotier 20, 2020. This Item Is contingent upon Governor and Council
approval of the corresponding requested action to extend the completion date. 100% Federal
Funds.

The original contract was approv^ by Governor and Council on October 21. 2015; item
d11, and most recently amended with Governor and Coundi approval on Novemt)er 6,2017, item
021.

Funds are available in the following accounts for State Fiscal Year 2021, and are
antidpated to be available In State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Hems
within the price limitetion and encumbrances between state fiscal years through the Budget Office,
If.needed and justKled.

See attached flecardetalls.

EXPLANATION

This amendment Is Sole Source because the contract was origlnaliy approved as sole
source and MOP 150 requires any subsequent amendments to be Identified as sole source.
Scientific Technologies Corporation (STC) Is the only Contractor that is able to provide the
maintenance and support of this proprietary software.

The purpose of this amendment is to complete enhancements to the New Hampshire
Electronic Disease Surveillance System to support COVID-19 case investigation and contact
(racing. The Department uses this system to tracK the occurrence of all reportabie infectious
diseases in New Hampshire, including COVID-19. The Contractor will Improve system
functionality and the automated processing of laboratory test results that are Imported into the
system, resulting in prompt disease InvestigationB. The Contractor will also Improve the ability to
access and export Investigation data in the system. This data will be analyzed and Integrated into
visualization dashboards maintained by the Department to support COVID-19 sHuational

TTic Otportmtnt c/Htolt/\-on'd'Human Sirvicft' M'mivt it communititionii fomttin
in providing ppportunilitt for tilittm <9 othUve htoUh ond indtptndtnci.
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Hie Ekoelleftcy, Oovemor Christopher T. Sununu
end Che Honorable CounoD
Pese 2 of 2

awareness end response activities. All enhancements to the systerh will be pursued using o
standardized change order process that outlines the business requirements for the work and
estimated cost for State a^^oval prior to any worV commencing.

The Department wi!l monitor contracted services by requiring the Contractor to:

•  Submit written validation of Requirements for Work for each enhancement
deliverable.

•  Submit virritten test plans and one (1) week prior to any m^r software release.

•  Receive State acceptance cf enhancement deliverables following their delivery.

•  Paniclpate In bi-weekty contract status calls with the Department.

Area served: Statewide

Source of Funds: 100% Federal Funds

In the event that the Federal Funds become no longer available. General Funds will not
t>e requested to support this program.

Respectfully submitted,

Lori A. Shibinette

Commissioner
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveitlanco System, Patient Reporting Invostlagatlon
Management System Module, and TB Program Area Module

01-03-03-030010-7695 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY OEPT

OF. INFORMATION TECHNOLOGY DEPT OF, INFORMATION TECHNOLOGY DEPT OF,
IT FOR OHHS

100% General Funds

SFY Class / Account Class Title Job NumtMr
Current

Budget

Increase/

(Oecroaso)

Modified

Budget

2016 038-500175 Technolooy Software 03900052 S  163,485 SO S  183,485

2017 039-500175 TechnoloQv Software 039000S2 S  275.227 SO $  275.227

2019 038-500175 Technolooy Software 03900052 S  260.732 SO S  280.732

2019 038-500175 Technolooy Software .  03300052 S  280.732 $0 S  280:732

2020 038-500175 Technolooy Software 03900052 $  - 286,346 so • S  286.346

Subtora/ t  1,306.522 to $  1.306,322

05-9S-90;902510>5084 HEAlTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE

CONTROL. E60LA GRANT

100% Federal Funds

FAINP U80TP000935 CFDAP 93.074

SFY Class / /tecount Class Title Job Number
Current

Budget
Increase/

(Oecreose)

Modified

Budget

2016
102-500731 Contracts for Program

Services

90027030 S  100.000 SO $  100.000

Sub-Total $  100,000 SO S  100.000

.OS-9S-90-903010-1835 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS. HHS; DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL. NH EPIDEMIOLOGY AND LABORATORY CAPACITY

100% Federal Funds

. FAINB USOCK000427 CFDAP 93.521

CFDA#FAIN0 USOCK000522 93.323

SFY Class / Account Class Title Job Number
Current

Budget
Increase/

(Oecroaso)

Modified

■ Budget

2016 102-500731 Contracls for Prog Svc 90183523 S50.000 $0 $ 50.000

2017 102-500731 Conlracls for Profl Svc 90183523 $50,000 SO S 50.000

2018 102-500731 Contracls for Proq Svc 90183523 - $150,000 so s 150.000

2019 102-500731 Contracls for Proe Svc 90183523 $50,000 $0 s 50.000

2020 102-500731 Conlracls for Proq Svc 90183523 $50,000 . so s 50.000

2021 102-500731 Contracls for Prop Svc 90163520 SO S  100.000 s 100.000

Subtotal ■ t  350,000 SIOO.OOO s 450,000

0S-95-90-S02510-5170 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE

CONTROL. DISEASE CONTROL

100% Federal Funds

FAIN0 U62PS004014 CFOA0 93.944 .

CFDA 0FAIN 0 U52PS004684 93.116

SFY Class/Account Class Title Job Number
Current

Budget

Increase/

(Decrease)
Modified

Budget

2016 102-500731 Contracts for Prog Svc 90022000 $  14.000 SO S  14.000

2017 102-500731 Conlracls for'Profl Svc 90022000 • S  34.000 SO $  34.000

Page 1 of 3
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Olseaso Surveillance System, Patient Reporting Investlagatlon

2018 102-500731 Contracts for Proo Svc 90022000 S 112.600 SO s 112.600

2019 102-500731 Contracts for Proo Svc 90022000 S 10.000 so s 10.000

2020 102-500731 Contracts for Proo Svc 90022000 $ 10.000 so s 10.000

Subtota/ 1 180,600 s $ 180,600

0S-9S-90-902S10-7536 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND

HUMAN SVS, HHS: dIviSION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL. STO/HIV PREVENTION

100>b Federal Funds

FAINP H25PS0049339

FAINtf U62PS003655

CFOA0

CFOA0

93.977

93.940

SPY Class 1 Account Class Title Job Number
Current

Budget
Incroase/

(Decrease)
Modined

Budget

2016 102-500731 Contracts for Proq Svc 90025000 S31,400 SO S31.400

102-500731 Contracts for Proo Svc 30024000 Si 3.600 SO $13,600

SFY 16 Subtotal $45,000 so $45,000

2017 102-500731 Contracts for Proo Svc 90025000 $21,500 $0 $21,500

102-500731 Contracts for Proo Svc 90024000 SO $0 SO

SFY 17 Subtotal $21,500 so $21,500 ■

2018 102-500731 Contracts for ProQ Svc 90025000 $7,500 SO S7.500

102-500731 Conlracls for PfOQ Svc 90024000 $10,000 ■ so $10,000

SFY 18 Subtotal $17,500 '  so $17,500

2019 102-500731 Contracts for Proo Svc 90025000 '  SO SO SO

102-500731 Contracts for Prop Svc 90024000 $30,500 so $30,500

SFY 19 Subtotal $30,500 so $30,500

2020 102-500731 Contracts for Prog Svc -  90025000 $0 SO

102-500731 Contracts for Proo Svc 90024000 $25,000 so $25,000

SFY 20 Subtotal $25,000 SO S25.000

2021 102-500731 . Contracts for Proo Svc 90025000 $0 $26,000 $26,000

102-500731 Contracts for Proo Svc 90024000 $0 $7,0X $7,000

SFY 21 Subtolal $0 $33,000 $33,000

2022 102-500731 Conlracls for Proq Svc 90025000 SO $18,000 $18,000

102-500731 Contracts for Proq Svc 90024000 $0 $7,000 $7,000

SFY 22 Subtotal SO $25,000 $25,000

Subfofaf S139.500 $56,000 $197,500

05-95-90-902510-1901 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND

100% Federal Funds

FAIN 0 NUSOCKOOOS22 CFDA tt 93.323

SFY Class / Account - Class Title Job Number
Current

Budget

Increase/

(Decrease)
Modified

Budget

2021 102-500731 Contracts for Proa Svc 90183518 SO $200,000 $200,000

Subtotal SO $200,000 $200,000 .

01-03-03-030010-7695000 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY

2021 038-500175 Tecbr>oloqy Software 3800052 $292,073 SO $292,073

SFY 2V Subtotal $292,073 $0 $292,073

2022 038-500175 Tochnoloqy Software 3800052 $297,914 $0 $297,914

SFY 22 Subtotal -  $297,914 so- $297,914
- Subtotal S589.987 so $589,987

Page 2 of 3
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RNANCIAL DETAIL ATTACHMENT SHEET

NH Electronic D1M880 Survolllanco System, Patient Reporting Investtagatlon
Management System Module, and T6 Program Area Module

TOTAL I $2,666.609 | $358,000 1 13,024,^
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STATE OF NEW. HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

Un A SblHocttc 29 HAZEN DRIVE, CONCORD, NH 03301
CeaabsiMtr m-HMSOl l-ft)D45V334SEU450i

Fei: 603-271^7 TDD Actcn: l-<00.739.2964

Um *1 www^hiLoh.gov
Dlrtttor

October 5, 2020

His Excellef>cy, Governor Cbnstopher.T. Sununu
end the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter Into a Retroactive Sole Source amendment to an existing contract with
Scientific Technologies Corporation (VC#173134-B002). Scottsdale. AZ. for technical
development, support, and services of the New Hampishire Electronic Disease Surveillance
System (NHEDSS), by exercising a renewal option by extending the completion date from June
30, 2020, to June 30, 2022, and by increasing the price limitation by $589,987 from $2,076,622
to $2,666,609, effective retroactive to June 30.2020, upon Goverr\or and Coundl approval. 50%
Federal Funds and 50% General Funds.

The original contract was approved by Governor end Council on October.21, 2015, itam
#11 and most recently amended with Governor end Council approval on Novemtier 8, 2017, Hem
#(21). The Department has submitted a request lo Govemor Sununu to approve the addition of
$358,000 to support system enhancements to the Electronic Disease Surveillance System related
to COVID-19.

Funds are available In the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, wHh the authority to adjust budget line (terns
vrithin the price limitation and encumbrances between state rtscal years through the Budget Offtce,
if needed and justiHad.

See attached flacal datalla.

EXPLANATION

This request is Retroactive because more time was needed to negotiate and finalize the
scope of the work prior to the Contractor accepting the terms of the agreement. The Department
initiated the amendment process with the Contractor In March 2020. However, the Department
required additional time to negotiate a reduced rate with the Contractor more favorable to the
State; the resulting rate was not finalized until August 2020.

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be Identified as sole source. Sdentific
Technologies Corporation (SIC) is the only vendor that Is able to provide the maintenance and
support of this proprietary software.

53



DocuSign Envelope ID; 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

. DocuSign Envelope 10: B2165A85-9533-401W0C5-5F1911985EAA

His Excellency, Governor Chrfstopher T. Sununu
and the Honorable Council

Page 2 of 2

The purpose of this request is for the Contractor to continue to provide New Hampshire
Electronic Disease Surveillance System maintenance and support. The electronic systenn and the
associated modules. STD Patient Reporting Investigation Management System (PRISM), and
Tuberculosis Program Area Module (IB PAM), are used to investigate and track reportabia
diseases. The Department uses this electronic system to investigate and track more than 10,000
infectious diseases each year. This electronic system gives the Department capacity to detect
outbreaks of infectious diseases, to respond in a timely manner to control their spread, end to
report these data to the Centers for Dteease Control and Prevention, which Is a condition of
receiving federal funds for infectious disease prevention end response.

The Contractor will continue to provide annual support and maintenance, including Help
Desk Support, bug fixes, patches, and software updates. In addition, the Contractor will enhance
system functionality as requested by the Department to adjust for changing disease reporting
needs. The system artd the^ enhancements will Improve the Department's ability to control the
spread of Infectious diseases in New Hampshire.

The Department win monitor contracted services by requiring the Contractor to:
•  Submit written validation of Requirements for Work for each enhancement

deliverable.

•  Submit written test plans and one (1) week prior to any major software release.
•  Receive State acceptance of enhancement deliverables following their delivery.
•  Participate In bi-weekly contract status calls with the Department.

As referenced in Agreement Par! 2, Exhibit C. Special Provisions of the original contract,
the parties have the option to extend the agreement for up to five (5) additional years, contingent
upon eetisfactory delivery of eervlces, avaiiable funding, agreement of the parties, and Governor
and Council approval. The Department Is exercislr^g Its option to renew services for two (2) of the
rive (5) years available.

Should the Governor and Coundl not authorize this request, the Department will not have
continued support of these electronic surveillance systems that am critical to responding timely
to Infectious diseases, induding new outbreaks or other public health threats in accordance with
RSA141-C.

Area served: Statewide

Source of Funds: 50% Federal Funds and 50% General Funds.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,
/

.ori A. Shibinette
Commissioner

Tht Deportment e/HeoUh and Human Se/uictt'Miuion and /omlllee
I  in proiiiding opportuntlUe for citiuna to aetuev^t^^fillf^f(\ip^^^fff^ence.

RID# 53248
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Etoctronic Disease Surveillance System, Petient Reportlno Investlagatlon Management
System Module, and TB Program Area Module

01^^3-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, INFORMATION TECHNOLOGY DEPT OF, IT FOR
OHHS

100% General Funds

SPY Class/Account Class Title Job Number Current Budget
Increase/

(Decrease)
Modified Budget

2016 038-500175 Technology Software 03900052 S163.485 $0 $163,485
2017 038-500175 Technology Software 03900052 $275,227 $0 S27S.227

2018 038-500175 Technoloov Software 03900052 ' $280,732 SO S280.732

2019 038-500175 Technc^oqy Software 03900052 $260,732 SO $260,732

2020 036-500175 Technology Software 03900052 $286,346 so $286,346

Subrofa/ 91,306,522 $0 91,306,522

05-95-90-302510-5084 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,
E80LAGRANT

100% Federal Funds

FAlNff U9OTPOO0S35 CFDA0 93.074

SFY Class / Account Class Title Job Numt>or Current Budget
Increase/

(Decrease)

f

Modified Budgetj
2016 102-500731 Conlracis lor Prog Svc 90027030 $100,000 SO SI 00.000 1

Sub-Tota! 9100,000 90 9100.000

05-9S-90-903010-163S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL,
NH EPIDEMIOLOGY AND LABORATORY CAPACITY

100% Federal Funds

FAIN0 U50CK000427 CFDA0 93.521

FAIN0 U50CK000522 CFDA0 93.323

SFY Class/ Account Class Title Job Number Current Budget
Increase/

(Oecroaso)

1

Modified Budget

2016 102-500731 Contracts for Prog Svc 90183523 .S50.000 SO S50.000 :

2017 102-500731 Contracts for Proo Svc 90183523 $50,000 $0 $50,000 1

2018 102-500731 Contracts for Prog Svc 90183523 $150,000 .  so $150,000 1

2019 102-500731 Contracts for Prog Svc 90183523 . $50,000 so $50,000 1
2020 102-500731 Contracts lor Prog Svc 90183523 . $50,000 so $50,000 1

Subiora/ 1350.000 90 1350,000 1

05-9S-90-902510-5170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS. HHS; DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE CONTROL,
DISEASE CONTROL

100% Federal Funds

FAIN0 U62PS004014 CPOA0 -93.944

FAIN0 U52PS0046e4 CFDA0 93.116

SFY Class / Account Class Title Job Number Curronl Budget
Increase/

(Decrease)
Modified Budget

2016 102-500731 Conlracis for Prt^Svc 90022000 $14,000 $0 S14.000 1
2017 102-500731 Contracts for Proq Svc 90022000 $34,000 $0 $34,000
2016 102-500731 Conlracis for Proq Svc 90022000 $112,600 so $112,600 i
2019 102-500731 Contracts for Prog Svc 90022000 $10,000 $0 $10,000 1

Page 1 ol2
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RNANCIAt OrTAIL ATTACHMENT SHEET

NH Elecuonic Disease Surveillance System, Patient Reporting Investlagetion Management

2020 102-500731 ContTBCts for Proo Svc 90022000 $10,000 $0 510,000 1
Subtotal ' $180,600 $0 1100.600

OS-9S-90-903$10-7$36 HEALTH AND SOCIAL SERVICES. OEPT OP HEALTH AND HUMAN
SVS. HHS; DIVISION OP PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL,
STOmiV PREVENTION

100% Federal Funds

FAIN 0 H2SPS0049339 CFDA 0 93.977

FAiN0 U62PS00365S CFOA0 93.940

SFY Class/Account Class Title Job Number Current Budget
increase/

(Decrease)
Modified Budget

"2016 102-500731 Contracts for Proo Svc S002S000 $31,400 .  $0 $31,400.. 1
102-500731 Contracts for Proo Svc 90024000 $13,600 $0 $13,600 1

SFY 16 Subtotal $45,000 $0 ' $45,000 1
2017 102-500731 Contracts for Prog Svc 90025000 $21,500 $0 $21,500 1

102-500731 Contracts for PrxKJ Svc 90024000 $0 $0' $0 1
SFY 17 Subtotal $21,500 $0 $21,500 1

2016 102 500731 Contracts for Proo Svc 90025000 $7,500 $0 $7,500 1
102-500731 Contracts for Proa Svc 90024000 $10,000 $0 $10,000 1

SFY 18 Subtotal $17,500 $0 $17,500 1
2019 102-500731 Contracts for Proq Svc 90025000 $0 $0 $0 1

102-500731 Contracts for Prog Svc 90024000 $30,500 $0 $30,500 t
SFY 19 Subtotal $30,500 $0 $30,500 1

2020 102-500731 Contracts for Proo Svc 90025000 SO $0 1
102-500731 Contracts for Prog Svc 90024000 $25,000 $0 $25,000 1

SFY 20 Subtotal $25,000 $0 $25,000 1

Subtotal $139,500 $0 $139,500 1

05-95-90-902510.1901 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, ELC CARES COVID-IS

100% Federal Funds

FAIN0 NU50CKOOOS22 CFOA0 93.323

01.03-03.030010-7695000 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY

2021 036-500175 Tochnoloov Software | 3600052 $0 $292,073 $292,073 1
SFY 21 Subtotal $0 $292,073 $292,073 1

2022 038-500175 Technology. Software 1_ 3600052 $0 $297,914 $297,914 >
SFY 22 Subtoial $0 $297,914 $297,914 1

Subtotal $0 $589,987 $589,987 1

1  TOTAL $2,076,622 $589,987 $2,666,609

Page 2 of 2
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STATE OF NEW HAMPSHIRE
DEPARTMEhTTOF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301

Fax: 603-271.1516 TOO Access: 1-800-735-2964

www.nh.gov/doil

Denis Coulet

Commijsioncr

October 28. 2020

Lori A. Shibineiie, Commissioner
Deportmeni ofHcolth and Human Services
Slate of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinelte:

This letter represents formal notification thai the Department of Information Technology (DolT)
has approved your agency's request to enter irito a Retroactive Sole Source contract amendment with
Scientific Technologies Corporation, of Scottsdale, A2 as described below and referenced as DofT No.
201S-063B.

The purpose of (his amendment to continue the maintenance, support and enhancement of
the existing disease surveillance system, known as the'New Hampshire Electronic Disease
Surveillance System. This system is used to manage the investigation and response to more
than 8,000 infectious disease reports that arc reponcd each year in New Hampshire under
RSA 141 -C. This system is critical to the state's capacity to monitor and control the spread
of infectious diseases, detect outbreaks of infectious diseases, to respond in a timely
manner to control their spread, and to report ihcse data to the Center for Disease Control
and Prevention, which is a condition of receiving federal funds for infeciious disease
prevention and response.

The funding amount for this amendment is $589,987, increasing the current contract from
$2,076,622 to $2,666,609 and by extending the completion date to June 30. 2022 from the
original completion date of June 30, 2020. This amendment shall become effective
retroactive to June 30,2020, upon Governor and Executive Council approval through June
30,2022.

A copy of this letter should accompany the Depanment of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely.

Denis Goulei

DC/kaf

Do1T«20l5.063B

RID: 53248

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow'
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Now Hampshire Dspartmant of Health and Human Services
NH Electronic Disease Surveillance System Contract

State of New Hampshire
Department of HeaKhand Human Services

Amendment 02 to the.
NH Electronic Disease SurvelllarKe System Contract

-This 2"^ Amendmenl.to the.NH.Etectronic.Oisease Surveillance .System .contract (hereinafter refcnedjo
as 'Amendrherrt #2*) between the State of Now Hampshire. Department of Hearth and Human Services
(hereinafter referred to as the "Department") and Scientrfic TecTtnologies Corporation, (hereinafter referred
to as Ihe Contractor*), a corporaHon wrth a place of business at 411 South Ist Street. Phoenix. Artzcna
85004.

WHEREAS, pursuant to an agreement (the "Contrecf) approved by the Governor and Executive Council
on October 21.2015, (Item #11). as amended on November 8. 2017. (item #21). the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
In consideration of certain sums specified; and

VWEREAS, pursuant to Contract Agreement - Part I, Section 18, General Terms and Conditions.
Subsection 18.8. Amendment and Ojntract Agreement • Part 2. Exhibit C. Spe^l Provisions, Section 3
Extensions. the.C^ntract may be emended upon written agreement of the parties and approval from the
Governor and Executive Cwndl; and

VyHEREAS. the parties agree to extend the term of the agreement. Increase the price limitation, or modify
the scope of services to support continued delivery of these sen/ices; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants arxJ conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Contract Agreement - Part I. Block 1.7. Completion Date, to read:

June 30. 2022.

2 Contract Agreement. Part I. Block 1.8, Price Limitation, to read:

$3,024,600.

3 Contract Agreement -Part I. Block 1.9. Contracting Officer for State Agency, to read:
Nathan D. While. Director.

4 Contract Agreement - Part I. Block 1.10, State Agency Telephone Number, to read:

603.271-9631.

5 Add Contract Agreement-Part 2. Exhibit A Oallverables. Section 2 Deliverable Schedule. Table
2.Ik to read;

Ref#
Dellvereble

Dbllvomblo
Type

Projected DeHvory
Date

"calendar years 7-8 BWilNTENANCE,
SUPPORT AND ENHANCEMENTS

•  :

C6-1. Melntonanco ond Support

C6-1.1. Annual maintenance and support for PRISM. TB
PAMand NHEOSS

Software Ouarterly

C6->. Optional

C6-2.I. Optional enhancements to be defir>ed using the
Chenae Order Process

Software 6/30/2022 ^

SooniVk: Technologlas Corporation

SS.20l5.OPHS-0e3.NEDSS.01.A02

Amendmofti P2

1 of 6

Controctor initolB.

Oata8/1»2Q2Q.
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveillance System Contract

6. Modify Contract Agreement - Part 2, Exhibit 8 Price and Payment Schedule. Section 1 Payment
Schedule, Subsection 1.2, to read:

1.2 Firm Fixed Price

.  . .. ..This ls.a.FlfTn.Fixed.RriC8.(FFR) Contract.totaUng.the contract price llmliation.ln Contract
Agreement - Part 1. Block 1.8. Price Limitation for the period between Date of Governor and
Executive Council approval through the date spacifled in Contract Agreement - Part 1. Block
1.7, Contract Completion Date. The Contractor shall be responsible for perlorming Its
obligations in accordance with the Contract. This Contract will allow the Contractor to invoice
the state for the activities in the following tables.

7. Add Contract Agreement-Part 2. Exhibit B Price and Payment Schedule. Section 1 Payment
Schedule, Subsection 1.2 Firm Fix Price. Table 1.2k Payment Schedule to read;

Ref0
Deliverable

Projected
Delivery
Date

Price Payment
Amount

CALENDAR YEARS 7-8

MAINTENANCE, SUPPORT AND
ENHANCEMENTS

C5-1. fylalntenanca and Support

C5-3.1. Monthly Year 7 maintenance and
eupporl for PRISM, T8 PAM and
NHEOSS

Monthly
$24,339.42 $292,073

C5-3.1. Monthly Year 8 maintenance and
support (or PRISM, TB PAM and
NHEOSS

Monthly
$24,826.21 $297,914

€5-2. Optional

C6-4.V Optional enhancements to be
defined using the Change Order
Process

06/30/2022

$358,000 $358,000

Yeare 7-8 Subtotal for PRISM,
TBPAM, and NHEOSS:

$947,987 $947,987

GRAND TOTAL- CALENDAR
YEARS 1 TO 8:

$3,024,609 $3,024,609

8. Modify Contract Agreement-Part 2, Exhibit 8. Sectior^ 1. Payment Schedule. Subsection 1.3.
Enhancement Pricing Summary, by deleting Table 1.3: Enhancement Pricing Summary Table In
its entirety and replacing with the followlhg:

Table 1.3: Enhancement Pricing Summary Table

PRISM TBPAfri NHEOSS TOTAL

SFY1 (2016) $37,200 $14,000 $80,400 $131,600

SFY 2(2016) $21,800 $34,000 $94,600 $150,400

wffSdontiftc Technotoglea Corporation

SS-201 S-OPHS-OeS-NEDSS-Ot •A02

Amofxsmant 82

Pogo 2 oi 6

Contractor Inltiats

DQloJimm.
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New Hampishlro Department of Heafth and Human Services
NH Electronic Disease Surveillance System Contract

SFY 3(2017) 320,000 315,000 350,000 385,000

SFY 3(2017)
(Amendment 01)

30 30 -397.600 397.600

-SFY-4 (2018) — —315,000 -.-310.000— $50,000 375,000

SPY 4(2018)
(Amendment 01)

SO 30 $115,500 $115,500

SFY 6(2019)
(Amendment 01)

,  315.000 35.000 350.000 370,000

SFY 6 (2020)
(Amendment 01)

315,000 35.000 325.000 345,000

SFY 7(2021)
(Amendment 02)

333.000 30 . 3300,000 '3333.000

SFY 8 (2022)
(Amendment 02)

.  325,000 30 30 325.000

TOTAL: 3182.000 383,000 3863.100 31,128,100

9. Modify Contract Agreement-Part 2. Exhibit 6 Price and Payment Schedule, Section 1 Payment
Schedule. Subsection 1.4 Future Vendor Rates. Tat>le 1.4b. Future Vendor Rates -
^Enhancements to read;

Table 1.4b Future Vendor Rates - Enhancements

Position Title SFY 2016

7/1/16.

6/30/16

SFY 2017

7/1/16.

6/30/17

SFY

2018

7/1/17.

6/30/16

SFY 2019

7/1/18.

6^0/19

SFY 2020

7/1/19.

6/30/20

SFY 2021

7/1/20-

6/30/21

SFY 2022

7/1/21-

6^0/22 .

Project .
Manager $206.70 3219.10 $232.25 $246.18 $260.95 $260.95 3260.95

Account

Executive $216.36 3231.46 $245.35 $260.07 3275.67 $275.67 $276.67

Developer

$155.82 3165.17 3175.08 3185.56 $196.72 3196.72 $196.72

Developer

$155.82 $165.17 5175.08 $185.58 $196.72 3196.72 3196.72

ScienUftc Technologleft Corporsiion

SS-2015-DPHS-063-NEDSS01-A02

Amendment P2

Pege3of6

Contractof Initials

Dale B/lft/202Q
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New Hampshire Department of Health and Human Services
NH Electronic Dlseaee Surveillance System Contract

Help Desk
$141.85Specialist $112.36 $119.10 S126.25 $133.62 $141.85 $141.65

10. Modify Contrect Agreement - Part 2. E>diiblt B. Price arxJ Payment Schedule. Secdon 2 Contract
price, to read: :

2. Contract Price

Notwithstanding any provision In the Contract to the conwry. and notwithstanding unexpected
drcumstencos. In no event shall the total of en payments made by the Slete exceed the contract
price limitation In Contract Agreement - Part 1. Block 1.8. Price Limitation. The payment by the
Slate of the total Contract price shall be the only, ar^ the complete reimbursement to the
Contractor for all fees and expenses, of whatever nature. Incurred by the Contractor in the
perfonnatKe hereof.

The State wUI not be responsible for ehy travel or out of pocket expenses incurred In the
performarKe of the Services perfonned under this Contrect.

11. Modify Contract Agreement - Part 3. Exhibit O. Special Exhibits. Attachments and Certiftcates,
Section 1. by adding Exhibit K, DHHS Information Security Requirements, which Is attached hereto
end Incorporated by reference herein.

12. Add Attachment #6: Statement of Work AmerxJment #2. which Is attached hereto and Incorporated
by reference herein.

Scieniinc TechnoloeiM Corpomtion

SS-2015»DPHS-0e3-NEDSSO1'A02

AmonOnont 02

Pogo 4 or S

ContrflctOf (nillab

Daia B/tP/?020
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New Hampshtre Department of Health and Human Servlcea
NH Electronic DIaeaae Surveillance System Contract

All terms end conditions of the Corrtrect and prior amendmenta not Inconsistent with this Amendment #2
remain In full force end effect. This amendment shall be retroactively effective to July 1. 2020 upon the
date of Governor end Executive Coundl approval.

-IN WiTNESS WHEREOF. the parties have set their hands as of the date written below.-

State of New Hampshire
Department of Health end Human Services

fe^nVhi bi r^dTK

8/19/2020

Date

Scientific Technologies Corporation

Name:

Title: CEO

SctofWfic Technologloa Corporation

SS-201 &>DPHS-06>NE0SS-01 •A02

AmondmetM tH

PogoSofS
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New Hampshire Department of Health and Human Services
NH Electronic Disease Surveillance System Contract

The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

08/26/20

Jij/p®' Catherine Pinos, Attorney
Title:

I hereby corllty that the foregoing Amendment was epproved by the Govemor.and Executive Council of
the State of New Hampshire at the Meeting on: ' (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

SctonlincTechnoloolm Corporation Amondinen(02
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A. Definitions

The following terms may be reflected and have the described meaning in this document: ■

1. 'Breach' means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information,' Breach' shall have the same meaning as the term 'Breach" in section
164.402 of Title 46, Code of Federal Regulations.

2. 'Computer Security Incident* shall have the same meaning 'Computer Security
Incident' In section two (2) of NIST Publication flOO<^1. Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Oepartnr»ent
of Commerce.

3. "Confidential Information' or 'Confidential Data' means all confidential information
disclosed by one parly to the other such as all medical, health, financial, public
assistance benefits and perspnal information including without limitation, Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on t>ehatf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services • of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial

.  Information (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
OHHS data or derivative data in accordance wiihThe terms of this Contract.

5. "HIPAA' means the Health Insurance Potiabilily and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. 'incident' means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vWV5. Lssi updBie 10/09/18 Exhiiit K Comrtciot imiitb
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mail, all of which may have (he polentia) to put the data at risk of unauthorized
access, use. disclosure, modifxration or destruction.

7.' "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of.the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidenlial DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security riumber, personal
information as defined In New Hampshire RSA 35S-.C:19, biometric records, etc..
alone, or when combined with other personal or identifying information which Is linked
or linkable to a specinc individual, such as date and place of bidh, mother's maiden
name. etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164. promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of 'Protected Health information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of" Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information' means Prolected Health Infbrmalion that is

nqt secured by a technology standard thai renders Prolected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization (hat Is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential informalion.

1. The Contractor must not use. disclose, maintain or transmit Confidenlial Information

except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Securliy Rule.

2. The Contractor must not disclose any Confidenlial Information in response to a

vs. Lajt update I0r09/I6 Exhibit K Contractor Initials
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request (or disclosure on the basis (hat It is required by law, in response to a
subpoena, etc., without first notifying OHHS so that DHHS has an opponunity to
consent or ot^ect to the disclosure.

3. If OHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of OHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidenlial Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

VS.Lasiupdote 10/09/18 GxhibiiK ConltaciBtlnilials
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private "network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP lo transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of

-  information. SFTP folders and sub-foldefs used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor wit! only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, olherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected In
connection'with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply In the implementation of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to,ensure proper security monitoring capabilities are in
place to detect potential security events that can^ impact State of NH systems
and/or Department conndential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and Identified in section IV. A.2

5. The Contractor agrees Confidential Data slored in a Cloud must be In a
FedRAr\^P/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anii-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewaij protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor vrill maintain any Confidential Information oh its systems for its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a pah of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance v/ith industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, tj. S.
Depahmeht of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written cehification to the Depahment

^  upon request. The written certiflcation wilt Include all details necessary to
demonstrate data has been properly destroyed and validated. Where-applicable,
regulatory and professional standards for retention requirements will be joinily
evaluated by the Slate and Contractor prior to destruction.

2. Unless, otherwise specified, within thihy (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the OHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Conlractor will maintain proper security controls to protect Department
confidential information collected, processed;.managed, and/or stored in the delivery
of contracted services.

2. The Conlractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecyde. where applicable, (from
creation, transformation, use. storage gnd secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will-provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system{s). Agreements will be
completed and signed by the Contfaclor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103," the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
f^anagement Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities thai may
occur over the life of the-Conlracior engagement. The survey will be completed
annually, or an alternate lime frame at the Departments discretion with agreement.by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In Ihe event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, compty with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the priyacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulaiions (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under Slate law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
establisfied by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at httpsr/Avww.nh.gov/doitArendor/index.hlm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the Stale's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced . in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all limes.

c. ensure thai laptops and other electronic devices/media containing PHI. PI. or
PFI are encrypted and password-protected. i

d. send emails containing- Confidential Information only if encrvoted and being '
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Informalion to the extent permitted by law.

f. Confidential Information received under this Contract and individually,
identifiable data derived from OHHS Data, must be stored In an area that Is
physically and technologically secure from access by unauthorized persons
during duly hours as well as non-duty hours (e.g.. door locks, card keys,
biometrlc identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the Circumstances involved.

I. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. OHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contraci.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches invoMng PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally Identifiable informalion is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidenls and/or Breaches thai implicate PI must be addressed and reported, as
applicable, In accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

OHHSPrivacyOfricer@dhhs.nh.gov

B. DHHS Security Officer;

DHHSInformationSecurityOffice@dhhs.nh.gov
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Performance Standards / Service Level Agreement (SLA)

Structure and Document Purpose

This document outlines STChcalth's Public Health Sentinel Package Service IwCvel Agreement between
STC and the Client, Stale of New Hampshire Division ofPublie Health Services: Infceiious Disease
Surveillance. The purpose of the document is to ensure the client and STC arc clear on scn'ices needed to

ensure Sentinel remains operational with minimal interruption of workfloNv functloitality. The structure of
this document incorporates the following key sections;

Document review process, version controls

Instance DeHnitions

Issue commitment and process

Service Desk and communication process

Process fornew features and functionality

Document review process, version controls

Version Control

Version Date Change By

1.0 3-13-2020 STCheahh's Public Health Sentinel Package added
additional sections, additional chiriiy on service
descriptions based on client feedback

Krisiina

Crane

and

TilTany
Dcm

Review Process

S IC and (he client will review the SLA on an tinnuni basis. Contents olThis document may be amended
as required, provided mutual agreement in writing is oluaiiied from the panic.s. STC uill upri.iie its
service level offering doeumertl based on the agreed upon changes and deliver the updated document once
all luiiiunl agreements and approvals have been obiained as required.

ti\^nnah».U STC Co^idtnriols'ilt'PivprifiiiTy, ■
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A550cin(cd Release ProccN.s

The mjinienaDce nnd support ofTering includes defect resolution (based on process described),

(roubleshooilng, and software updates for the feature sets subscribed to by (he client. The New Hampshire
Division of Public Health Services Program.

Product Releases

•  STC will submil.al least one release annually to its Public Health Sentinel Package. Additional

updates will be provided on a periodic ond scheduled basis to address mittuolly agreed upon

issues and/or enhancements throughout the contract period.

•  Product-driven backlog

0  Visibility of hclpdesk tickets logged by other consortium members will be made

available.

Process for Application Related Issues or Questions

Clients who have access to Sentinel will have access to a self-help and issue tracking system through the
STC Service Desk. This access will allow clicm-lcvcl users to submit issues or suggested improvements

and view submitted issues by other Sentinel elicnis. The Ser\'icc Desk will work on non-critical issues

and questions as they come and will provide monthly consonium level calls to help with prioritization of

tickets. Ad-hoc calls can be scheduled regarding a specific ticket or issue. Regarding application related

issues, STC will work in collabordiion to determine the next steps in uddressing needed feature changes
(see definition below) to ensure designed funciioimlity.

Defects and Feature Rcqucs(.s arc defined as:

• Defects (Non-Critical) • A problem with the functionality of the product, where the system is not
functioning as intended. This results in n woik around or a solution by a code fix in a patch or

-  release.

•  Incident (Non-Criiical) - A problem with the system instance that causes an unplanned

interruption to service. This results in a work around or a solution by an operational fix.
•  Feature Rcquc.^i • A rcquc.":! to add new rnnciionaiitN 'to the existing s)'sicn> or edit an existing

fuucijonnlity to perform functions n'lth a new metliotl or obtain new results.

Because of the nature of the software, it is tioi alvs'ays clear when reporting an issue, whether ii is a

Defect, Incidcrit or Feature Request. STC ivscia'CS the right to move tickets as approprlntc after initial
discover)' has been completed and the root cause established. For example, a Defect may be moved to an
Incident or Feature Rcqncsi if it dcviaics from the Scope of Work once tlic ticket has been assessed. Any
issue logged by New l lampshirc whose status gets changed by STC afici ourasscssnicm will be

communicated to New Hampshire through the ticket.

'  . .. . STGhcflltR

3
■ "rr~t

'  V."



OocuSign Envelope ID; 25350&8A-A1F8-4DCD-A1AB-O12A76B2E4F5

DocuSIgn Envelope 10; B2l6SA6^9S33-40lB-8X5-5Fl9lld8SEAA

STC

ttems lUenteH lo be an hicu/etU are the sntt responsibility of the client iii/riixinicture team as

STCtiealfh is not responsible for the hosting of the Sentinel application at this time.

Critical Issue Jefihitiun:

Issues (incident or dereci) that require an immcdixic cfTon for resolution. Any planned work is halted

until the resolution of the issue has been achieved. While there are no guaranteed litne frames for

resolution there is a guarantee of immediate effort to resolve. The following arc some characteristics of a
Critical Issue:

•  Complete or signincani loss of (\inction in business critical production systems.
• No workarounds are available to allow business to continue.

• The potential for data eorruplion or complete loss of service is time sensitive and any delay could

result in catastrophic failure.

STC reserves the right to ntove or change the priority of a Non^Critical issue (Defect, Incident or Feature

Request) resulting from a Critical Issue incident or defect.

Response Times & Process for Production Critical Issues (Incident or Defect)

Production Instance

•  STC Operations provides 24 hours per day, seven days per week, incident response for
critical Leslies with the Production Instance. If a ticket Is created for a Critical Issue, STC
will take action within an.hour oi'tickci creation to begin to triage the issue and work
towards itsioring the system.

•  STC application support requires access to die NHEDSS VPN at alt times.
•  Critical Incidents or Defects: STC will provide the Client Program o wriiicn summary of

work done and work planned, in the STC Service Desk ticket within 24 hours of ticket

creation. Tliercnfter, updates will be communicated in the ticket as they are available or

Oiicc ever)' 24 hours (Monday • Friday).

Response Times and Process for incidents and defects thut ure nut u defined eritieul issue

and for non-productiun instunces

•  STC will send a cuiinnnuiioii ur''n)t'SSugc received" within I hour for oM requests submiiicil to

the STC Service Desk.

•  STC will submit an initial response within S business days with either clarifying qtie.siinns or with

ilic answer and ne.vi course of nciion.

•  Nou-production instance issues will be reviewed during normal STC business hours.

* ' • • I • -r ;
li\/iinnariM 'ii "STC PrcpHttary
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STC

Customer Success

Support Included:

Applic:ili<in'Sti|i|iiiil l.cvcl I -J* ihcliiitvd

Satpt & Purpose:

•  Provide program siafflcvcl contact support for a variety of technical issues; identifies,

researches, replicates and attempts to resolve application problems

•  Provide an analysis of reported issues to resolve sofhvare bugs, deployment errors or assist
with product enhancements

•  Provide disease surveillance program staff level contact support for a variet>'of technical
issues; idenlines. researches, replicates and attempts to resolve technical problems

•  Assist with the Identincaiion and/or creation of feasible workaround procedures wlien

standard procedures for issues do not provide rcsoliiiion

•  Collaborate with development teams as a client advocate to ensure escalated issues are

properly addressed

•  Assist with gathering requirements and dclining scope for internal change requests to
improve the software

•  Attend and collaborate with client level contacts in scheduled meetings to address current

issues or aid in (he implementation of new and updated application functionality
•  Provide resolution at o code or data level ofrcported soft\vafC bugs, deployment errors or to

assist with (he delivery of product enhancements

•  Develop technical soUitions for software bugs when workarounds are not feasible or do not

exist

Third Party Tools and Systems

Tliis Agreement docs not cover problems associated with confticis, vimscs, or any other problem
associated with third party programs that work with STC's products nor docs it cover installation or

implementation of die Updates provided to the Licensee by STC.

New Enhancements and Changes to Sentinel Functionality'

For new cnhanccniems and changes to Sentinel funciionality, including new third panv intcgrsilions, tlic
following procc.ss will occur;

•  S I C shall work in conjunction with the New Hampshire Divislun of i'ublie Health Scivice.«; to
gather and document the requirements for enhancement requesi.s.

STC (26^i4l»nrtat A Proprlt^iy'
.  STCheaW . V. • •
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STC

STC will review, verify nnd validnie chun^c order requests from the Client Prourom on nn

ongoing basis. STC will provide feedback, schedule and cost estimates on each submitted change

request within 45 days of the submission of the change request.

STC shall share new prototypes with the New Hampshire Division of Public Health Sen'iccs ond

the Consortium during the design and development process for end user feedback.

Once the new scope is clearly defined an amendment to the current controci will be created nnd

terms agreed upon.

Ail enhancements pursued arc built based on best practices and needs of all clients collectively,

essentially, wc take each request oit n case by case scenario nnd (hose (hot are pursued are

completed in the best interest of the product for all users.

STGhealth.
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51
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

UnnyKt>itytn 19 HAZCN ORIVC. CONCORD, NH 03301
C«mRln)«Mr 003-27MS0I 1-8004S2O345 Cit. 4S0I

Kii:603-27Ma27 TDD Accm: 1-800-735-2964
Llii M. MofH» wvt'w.dhbi.nh.fev .

OifRIM'

September 28. 2017

His Excellency, Governor Christopher T. Sununu
end the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
amend a sole source agreement with Scientific Technologies Corporation (Vendor #173134-8002).
6444 N. 90°* St., Suite 100, Scottsdale, AZ 85258, for technical development, support and services of
•the New Hampshire Electronic Disease Surveillance System (NHEDSS), Patient Reporting
Investigating S.urveillance N^hager module, and Tuberculosis Program Area Module, by increasing the
price limitation by $213,100 from $1,863,522 to an amount not to exceed $2,076,622 and increasing
the scope by adding significant enhancements for reporting and integration for case management, with
no change to the completion date of June 30, 2020, effective upon date of Governor and Executive
Council approval. The source of the additional funding is 100% Federal Funds.

Funding to support this reguesl is available in (he following accounts in State Fiscal Years 2018
arxl 2019, and are anticipated to be available in State Fiscal Year 2020 upon the availability and
continued appropriation of funds In future operating budgets^ with authority to adjust encumbrances
between State Fiscal Years, through the Budget Office, without further approval from Governor and.
Executive Council, If needed and justified.

See attachment for financial details

EXPLANATION

This request is sole source because r^o other vendor is able to provide the maintenance and
suppprt of this proprietary software. Scientific Technologies Corporation will continue work vriihin the
New Hampshire Department of Information Technology's virtual environment In order to support,
develop new functionality, and system enhancements of the New Hampshire Electronic Disease
Surveillance System (NHEDSS) and two (2) associated modules.

Funds in this amendrnent will be used to develop a web portal for healthcare providers to be
able to report cases of reportable Infectious diseases; to improve how cases and contacts are linked In
the system; to add functionaliiy'for viewing case notes so investigators can more easily Identify trends
In data not captured in olher areas of the system; arxl to add functionality so that cases of sexually
transmitted diseases (STD), human immunodeficiency virus (HIV), and tuberculosis (TB) can be
managed In the NHEDSS system rather than separate systems or modules.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The NHEOSS and associated modules (Paiient Reporling Investigating Surveillance Manager
module and Tuberculosis Program Area Module) are used to Investigate and (rack reportable infectious
diseases. The Department uses (his electronic system to investigate and track more than 10,000
infectious diseases each year. This electronic system gives the Department capacity to detect
outbreaks of Infectious diseases, to respond in a timely manner to control their spread, and to report
these data to the Centers for Disease Control and Prevention, which is a condition of receiving federal
funds for infectious disease prevention and response. After a loss of federal funding for the
maintenance of this software, and in recognition of the mission-critical work the system supports,
general funds have been used to support Ihe maintenance of Ihis software since 2012. Federal funds
were awarded specincally to support only (he software enhancement woh<.

Under this agreement. Scientific Technologies Corporation will provide annual support and
maintenance, including Help Desk support, bug fixes, patches, and software updates. In addition,
system functionality will be enhanced to receive and send automated data; apply statistics and
algorithms to detect outbreaks and clusters of infectious disease; and allow creation of customized
forms for more efficient outbreak investigation and response. These enhancements, along with others,
will improve the Department's ability to control the spread of ir>fectious diseases in New Hampshire.

Since 2005, the Department has worked with Scientific Technologies Corporation on the
developrnent and enhancement of the New Hampshire Electronic Disease Surveillance System. In
2013. the Departrnent contracted with Scientific Technologies Corporation to implement the Patient
Reporting Investigation Management System Module and integrate it with the New Hampshire
Electronic Disease Surveillance System product. The New Hampshire Electronic Disease Surveillance
System; Tuberculosis Program Area Module; and Patient Reporting Investigating Surveillance Manager
module are currently hosted within the Department of Information Technology data center In the virtual
environment.

As referenced' in Contract 2015-068, Agreement Part 2, Exhibit C, Special Provisions, this
Agreement has the option to extend for five (5) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and approval of the Governor and Council.

■The following deliverables will be used to measure the effectiveness of the agreement.
V  Delivery of the Project Plans to the Stale within (ten, business days) of

procurement.

2. Completed maintenance and support of the New Hampshire Electronic Disease
Surveillance System (NHEOSS) and associated modules; Patient Reporting
Investigation Management System Module (PRISM) and Tuberculosis Program
Area Module (TB PAM) in .calendar years one (1) - six (6).

3. Provision of support services vrilhin the established Scientific Technologies
Corporation service level agreement.

4. Written validation of Requirements for Work for each enhancement deliverable.

5. Wrilten test plans and scripts provided by Scientific Technologies Corporation
one week prior to any major software release.

6. Stale acceptance of enhancement deliverables following their delivery.
7. STC coordination and participalion in bi-weekly conlracl status calls.

Scientific Technologies Corporation is currently meeting or exceeding the deliverables.outlined.
In addition to the planned wof1< for the remaining years in the contract. Scientific Technologies
Corporalion Is prepared to deliver on enhancements to be paid for with these additional funds within the
appropriate timeframe.
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Should the Governor and Executive Council not authorize this request, the Department will have
to return $213,100 in federal money that- has been approved for surveillance system-enhancements.
The enhancements planned will increase surveillance system efTiciendes and improve the ease for
which cases can be tracked, linked, artd reported to federal partners. Overall, these improvements will
lead to more timely and accurate infectious disease case investigations In accordance with RSA 141 -C.

Area served: Statewide.

In the event that the Federal Funds become no longer available, General Funds will noi be
requested to support this program.

For account # 05-095-090-90026001-51700000. the CFDA# Is 93.944 and the FAIN # is
U62PS004014.

For account # 05-G95-090-901832523-18350000. the CFDA# is 93.521 and the FAIN# is

U50CK000427.

Respeoffully submitted.

else M. Morris

Director

Approved by!r

JWrey A, Meyers

Commissioner

Tht Dcporltttnl el IUoUh and /liinion Scn icei'Miitien i$ lo join conimiinitin and /bmi'/ici
in providing epporliinilifs lor elliient lo othitve hfohh ond indeptndcncc.
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FINANCIAL detail ATTACHMENT SHEET
NH Electronic Disease Surveillance System, Patient Reporting Invostlagatlon
Management System Module, end TB Program Area Module

01-03<0^030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT
OF. INFORMATION TECHNOLOGY DEPT OF. INFORMATION TECHNOLOGY OEPT Of.
IT FOR OHHS

100% General Funds

SFY Class/Account Class Title Job Number
Current Incressef Modified

Budget (Decrease) Budget

2016 038-500175 Technology Software 03900052 $  163.485 SO s 183.485
2017 038-500175 Technolooy Soflwaro 03900052 $  275,227 SO s 275,227
2018 038-500175 Technoloav Software 03900052 5  280.732 $0 s 280.732

2019 038-500175 Technology Software -  03900052 $  280.732 so s 280.732
2020 038-500175 Technology Software 03900052 $  286.346 so s 286.346

Subtotat f 1.306.522 $0 1 1.306.522

OS-9S-80-902S10-5084 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND

HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE

CONTROL. EBOLA GRANT

100% Federal Funds

FAIN# U90TP00053S CF.DA0 93.074

SFY Class/Account Class Title Job Number
Current

Budget
Increase/

(Decrease) '
Modinod- '

. Budget

2016
102-500731 Contracts for Program

Services

90027030 S  100.000 $0 $  100,000

Sub-Total S  100.000 SO J  fOO.OOO

OS-95-90-903010-ie35 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS, HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE

CONTROL, NH EPIDEMIOLOGY AND LABORATORY CAPACITY
100% Fodorol Funds

FAlNfl U50CK000427 CFOA 0 93.521

SFY Class / Account Class Title Job Number
Current Increase/ Modified

Budget (Decrease) Budget

2016 102-500731 Contracts for Proo Svc 90163523 S 50.000 $0 s 50.000
2017 102-500731 Contracts for Proq Svc 90183523 S 50.000 SO s 50.000
2018 102-500731 Contracts for Prog Svc 90183523 s 50.000 S  100,000 s 150.000
2019 102-500731 Contracts for Prog Svc 90163523 s 50.000 SO 5 50.000
2020 102-500731 Contracts for Proq Svc 90183523 $ 50.000 so s 50.000

Subtotal s 250,000 S ■ 100,000 s 350,000

05-9S-90-902S10-S170 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE

CONTROL, DISEASE CONTROL

100% Federal Funds

FAIN0 U62PS004014 CFDAO , 93.944
FAINP US2PS0046e4 CFOAd 93.116

SFY Class / Account Class Title Job Number
Current

Budget
Increase/

(Decrease)
Modmod

Budget

2016 102-50073,1 Contracts for Proo Svc 90022000 S 14.000 SO S 14.000
2017 102-500731 Contracts for Proo Svc 90022000 S 34.000 so S 34,000

2018 102-500731 Contracts for Prog Svc 90022000 s 15.000 S s 15.000

2016 102-500731 Controcls for Prog Svc 90026001 s . S  97.600 s 97;600
2019 102-500731 Contracts for Proo Svc 90022000 s •  10.000 $0 s 10.000
2020 102-500731 Contracts for Prog Svc 90022000 s 10.000 SO s 10.000

Page 1 of 2
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FINANCIAL DETAIL ATTACHMENT SHEET
NH Electronic Disease Survelllence System, Petient Reponing Investiegation
Menaflement System Module, artd TB Proflram Area Module

Subtotal I $ BJ.OOO I S 97.600 I S ' 180.600

05-9S-9a-«)2$10-7538 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF INFECTIOUS DISEASE
CONTROL, STO/HIV PREVENTION

100% Federal Funds
FAIN0 H25PS0049339 CFDA0 93.977
FAIN0 U62PS00365S CFOA0 93.940

SPY Class 1 Account Class Title Job Number
Current

Budget
Irtcroaso/.

(Decrease)
ModlOed

Budget

2016 102-500731 Contracts for Prog Svc 90025000 S 31.400 SO s •  31.400
102-500731 Conlracts for Proo Svc 90024000 S 13,600 $0 t 13.600

SPY 16 Subtotal s 45,000 $0 S 45.000
2017 102-500731 Contracts for Proo Svc 90025000 5 21.500 so s 21.500

102-500731 Contracts for Proo Svc 90024000 . $ "  $0 s
SPY 17 Subtotal $ 21.500 so s 21.500

2018 102-500731 Contracts for Proo Svc 9OO2SOO0 $ 12.500 {S5.000) s 7.500
102-500731 Contracts for Proo Svc 90024000 S 5.000 s 5.000 $ 10.000

SPY 1 a Subtotal S 17.500 so s 17.500
2019 102-500731 Conlracts for Proo Svc 90025000 $ 10.000 (S10.000) s

102-500731 Conlracts for Proo Svc 90024000 $ 5.000 s 25.500 $ 30.500
SPY 19 Subtotal s 15.000 s 15.500 s 30.500

2020 102-500731' Conlracts for Proo Svc 90O2SOO0 s 15.000 ($15,000)
102-500731 Contracts for Proo Svc 90024000 s 10.000 s 15.000 $ 25.000

SPY 20 Subtotal s 25.000 so. s 25,000
Subtotal 124.000 s 15.500 ! 1 139.500
TOTAL 1.863.522 % 213.100: 2.076.622

Page 2 of 2



DocuSign Envelope ID: 2535068A.A1F8^DCD-A1AB-D12A76B2E4F5

DocuSign Envelope ID: B2165A85-6S33-401B-eX5-SF1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27 Keien Dr.. Concord. NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964 ,
vvww.nh.gov/doit i

DcnU Gouitt

Conmisuoner

October 2. 2017

JefTrey A. Meyers, Commissioner
Depanment of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear CommissiorKr Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
hais approved your agency's request to enter into a aoie source contract amendment with Scientific
Technologies Corporation (STC) ofSconsdale, A2 as described below and referenced as DolT No. 2015-
063A.

The purpose of this request is to enter into a sole source contract amendment with
Scientific Technologies Corporation lo continue to provide maintenance, support, and
technical development work of (he existing NH Electronic Disease Surveillance System
(NKEDSS) and Tuberculosis Program Area Module (TB PAM), which ore STC-licensed
products, and Patient Reporting Investigation Surveillance Manager (PRJSM) module,
which is no-co$t.softwarc integrated into the NHBDSS system.

The funding amount for (his amendment is S213,100.00, increasing the current contract
from SI,863,522.00 to en amount not to exceed $2,076,622.00. The contract shall
become effective upon Governor and Council approval through June 30,2020.

A copy of this letter should accompany the Department of Health and Human Services*
submission to the Governor and Executive Council for approval.

Sincerely,

DenisGoulct

DG/kaf

DolT«20l5-063A

cc: Bruce Smith, IT Manager, DolT

"Innovotive Technologies Todoy for New Hampshire's Tomorrow"
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New Hampshire Department of Health and Human Services
NH Eloctronlc Qtseaeo Sufvolllence System

State of New Hampshire
Department of Health and Human Services

Amendment 01 to the

New Hampshire Electronic Disease Surveillance System Contract

This 1st Amendment to the New Hampshire Electronic Disease Surveillance System contract
(hereinafter referred to as 'Amendment 91*) dated this 2Sth day ol August. 2017. is by and between the
State of New Hampshire, Oeparlment of Health and Human Services (heremafter referred to as the
"Stale" or 'Deparlmenf) and Scientific Technologies Corporation, (hereinafter referred to as 'the
Contractor"), a corporation with a place of business at 8444 N. 90th St.. Suite 100. Scotlsdaie. AZ
05258.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 21. 2016. Item 91.1, the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract: and

»  I

WHEREAS, pursuant to the General Provisions. Paragraph 18. the State may modify the scope of work
and the payment schedule of the contract by wrinen agreement of the parlies; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parlies hereto agree as follows;

1. Amend Contract Agreement-Part t. Block 1.8. to increase the Price Limiialion by $213,100 from
•  $1,863,522 to read $2,076,622.

2. Amend Contract Agreement-Pari 1. Block 1.9, to read Jonathan V. Gallo. Esq.. Interim Director
of Contracts and Procurement.

3. Amend Contract Agreement-Part 1. Block 1.10 to read 603-271 -9246.

4. Amend the Contract Agreement-Parf 2. Exhibit A. Section 2. Deliverables Schedule, by adding
Table 2.lh..implementalion Schedule - Amendment #1 Deliverables as fdiows:

Table 2.1 h • Implementation Schedule -Amendment 91 Deliverables

.Ref0
Dollvbrablo

Dothrerabte

• Typo

Projected Delivery
Date

NHE0S9 CALENDAR YEAR 3 and 4

AMENDMENT 01 ENHANCEMENTS

CA-1 Project Management

CA-1.1
Conduct Project KicKoff Meeting Non-software

Pending G & C
approval

CA.1.2 Project master plan, including
imleslonesfdeiiverables

Wrinen
10 days after G & C

approval

Amendmant«I'

'P»ee I ol 10
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New Hampshire Department of Health arid Human Services

1 CA.1.3 ■ Validatioo of Requiremenls with signed CRs for
Contract Amendment Wortr for November 2017
release (physician web reporting, case bnkage
enhancements, and notes exportAriew
functlonalitv improvement)

Written
2 weeks after GSC

approval

CA.V4 Validation of Retirements with signed CRs for
Contract Amendment Worti for May 2018 release
(integration of STO/HIVTTB case management
worti)

Written 1/15/2018

CA-1.5 Design Documenlalron for Contract Amendment
for November 2017 release

Wrlnen 11/8/2017

CA-1.6 Design Documentation for Contract Amendment
for Majr 2018 release

Written 1/15/2018

CA-17 WrtRen status reports, meetings and updates to
proiect plan

Non-software BhWeekly

CA-2 Syetem Software

CA-2.1 System walk through and review of adding
physician web.reporting, case linkage
enhancements, and export/view holes '
functionality improvements for the contract
amendment component of the
November 2017 release

Software

11/30/2017

CA.2.2 System walk through and review of adding
STO/HiV/recase management Iniegraiion
changes for the contrad amendment component
of the May 2018

Software

4/30/2016

CA-2.3 System ready for review and user testing (or
contract amendment component of the November
2017 release

Software 11/30/2017

CA-2.4 System ready for review and user testing for the
contract amendment component of the May 2018
release

Software 04/30/2018

CA-3 Usar Accoptsnco Tost (UAT)

CA-3.1 Test ptan and scripts provided by SIC for.ihe
contract amendment component of the November
2017 release

Written 11/30/2017

CA-3.2 Stale test functionality and provide UAT written
feedback for the contract amendment component
of the November 2017 release

Non-software

. 12/1/201710

12/10/2017

CA.3.3 Support Stale during UAT/ Share ALL Testing

ResuHs with Project Team for the contract
amerxfment cornponenl of the November 2017
release

Non-software
12/1/2017(0

12/10/2017

CA-3.4 Slate Acceptance of System (after UAT) for
adding physician web reporting (or contract
amendment component ol the November 2017
release

Written
12/31/2017

CA.3.5 State Acceptance of System (after UAT) for case
linkage enhancements (or contract amendment
component of the November 20)7 release

Written 12/31/2017

CA-3.6 State Acceptance of System (after uat) (or
export/view notes h/nctionaliiy improvement for
contract amendment component of the November

Written 12/31/2017

2013-063 ArT>endm«nt<l

Ptgt2o> 10
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New Hampshire Department of Health and Human Services
WH Electronic DIeeoso Survelltgncd Syscem

2017. release'

CA.3.7 Test plan and scripts provided by STC lor the
contract emendmerit component of the May 2018
release

Written 05/31/2016

CA-3.8 State test functionaliiy and provide UAT written
feedback for the conlraci amendment component
of the May 2016 release

Non-software

6/1/2016 to

6/30/2016

CA.3.9 Support SUte during UATr Share ALL Testing
Results wilh Project Team lor the conlract
amendment component ol the Mav 2016 release

Non-software

6/1/2018 10

6/30/2018

CA.3.10 State Acceptance of Syscem {after UAT) lor
enhancements to integrating STO/HtV/TB case
management into NHEOSS lor the contract
amendment component ol the May 2018 release

Written
6/30/2016

CA-4
Training

CA.4.1 Demo ol new system lunclionaliiy lor contract
amendment component of the November 2017
release

Non-software 11/30/2017 r

CA-4.2 Demo ol new system functionality lor contract
amendment component of the May 2016 release

Non-software 4/30/2016

CA-S
Deployment

CA.5.1 User operation manual lor contract amendment
component of the November 2017 release

Written 12/31/2017

CA.5.2 Usier support plan for contract amendment
component of the November 2017 release

WrIRen 12/31/2017

CA.5.3 User operation manual lor contract amendment
component of the May 2016 release

Written 6/15/2016

,CA.5.4 User support plan for contract amendment
component ol the May 2016 release

WriRcn 6/15/2016

5. Amend the Contract Agreement-Part .2, Exhibit B, Section 1. Payment Schedule, by adding Table
1.2k. Payment Schedule • Amendment 01. as follows;

Table 1.2k; Payment Schedule • Amendment 01

.Rofd

Oollvoroblo

Projoctad
Delivery
Date

Prtco Poymant
- Amounts

NHEOSS CALENDAR YEAR 3 and 4

kMENOMENTOIENHANCEMENTS

CA-1
Projoet Managoment

CA-1.1
Conduci Project Klckoff Meeting

Pending G &
C approval

CA.1.2
Project master work plan, irtctudrng ■
milestones/deliverables

todays after
G&C

approval

CA-1.3 Validation of Requirements wilh
signed CRs for Contract Amendmeni
Work for November 2017 release
(physician web reportlnq. use

2 weeks alter

G&C
approval

«U50e3 AmentfmeAl tt
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linkage enhancements, and notes
export/^ew funcb'onality
ImorovemenO

CA-1.4 Validaiion of Requirements with
signed CRs for Contract Amendment
Work for May 201B release
(Integration of ST0/HIV/T6 case
manaaement v«rk)

1/15/2018

CA-1.5 Design Documentation for Contract
Amerxlment for November 2017

release

11/8/2017

CA-1.6 Design Documentation for Contract
Amendment for May 2018 release

"1/15/2018

CA.1.7 Written status reports, meetings and -
uDdates to project plan

Bi-Weekly

CA-2 Syetom Software

CA-2.1 System walk through and review of'
adding physician web reporting, case
linkage enhancements, and
export/view note functionality
improvements for the contract
amendment component of the
November 2017 release.

11/30/2017 ■

CA-2.2 System walk through and review ol
adding STO/HIV/TB case
managemenl lntegration changes for
the conl/act amendment component
of the May 2018 release

4/30/2018

CA.2.3 System ready for review and user
testing for the contract amendment
component of the November 2017
release

11/30/2017

CA-2.4 System ready tor review and user
testing for the contraci arhendmeni
component of the May 2016 release

4/30/2018
-

CA3 User Acceptanco Teist (UAT)

CA-3.1 Test plan and scripts provided by
SIC for the contract amendment

componeni'of the November 2017
release

11/30/2017

CA-3.2 Stale tost functionality and provide
UAT written feedback (or the contract

'amendment component of the
November 2017 release

12/1/2017 to

12/10/2017

CA.3.3 Support State during UAT/Share ALL
Testing Results with Project Team for
the contract amendment component
of Ihe November 2017 release

12/1/2017 to

12/10/2017

CA-3.4 State Acceptance of System (after
UAT) for adding physician web
reporting for contract amendment
component of the November 2017
release

12/31/2017 $52,000

20134)83 A/nontfmtAllt
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CA-3.5 State Acceptance of System (after
.UAT)ror adding case linkage
enhancements for contract

amendment component of the

November 2017 release

12/31/2017 530.200

CA-3.6 State Acceptance of System (after
UAT) for export/vtew notes
functionalHy improvement for contract
amendmeni component of the

November 2017 release

12/31/2017 515,400

CA-3.7 Test plan and salpts provided by
STC for the contract amendment

comoonent of the May 2018 release

5/31/2018

CA-3.8 State test functionality and provide
UAT written feedback for the contract

amendment ccmponenl of the May
2018 release

6/1/2016(0

6/30/2018

CA-3.9 Support Stale during UAT/share at!
testing results with the Project Team
for the contract amendment

component of the May 2016 release

6/1/2018 to

6/30/2018

CA-3.10 State Acceptance of System (after
UAT) for enhancements to
STD/HIV/TB case management
integration for the contract
amendment component of the May
2018 release

6/30/2016 5115.500'

CA-4 Training .

CA-4.1 Demo of new system functionality for
contract amendment component of
the November 20l7Veiea$€

11/30/2017

CA-4.2 Oemo of new system functionality for
contract amendment component of
the May 2018 release

4/30/2016

CA-5 Deployment

CA-5.I User operation manual for the
contract amendment component of
the November 2017 release

12/31/2017

CA-5.2 User support plan for the contract
amer^dment component of the
November 2017 release

12/31/2017

CA-5.3 User operation manual for contract
amendment component of-Ihe May
2018 release

6/15/2016

CA-5.4 User support plan for the contract
amendment component of ihe May
2018 release

6/15/2018

Enhancomontafor Contract

Amendmont NHEDSS 2017

Subtotal

12/31/2017

597,600

Enhancomonta for Contract

Amendment NHEDSS 2Ciie
Subtotal

6/30/2018

5115.500

20IS-069 ArneflOmerXfl
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6. Amend Ihe ContracI Agreemenl-Pdft 2. Exhibit B. Section 1. Payment Schedule. Subsection 1.3,
Enhancement Pricing Summary, by deleting Tabte 1,3: Enhancement Pricing Summary Table in
(ts entirety and replacing with the following:

Table 1.3: Enhancement Pricing Summary Table

PRISM TB PAM NHEDSS TOTAL •
CY 1 (2015) $37,200 $14,000 $80,400 $131,600
CY2(2016) $21,800 $34,000 . $94,600 $150,400
CY 3(2017) $20,000 $15,000 $50,000 $85,000
CY 3(2017)

(Amendment 01)
50. $0 $97,600 $97,600

CY4(2016) $15,000 $10,000 $50,000 $75,000
CY4(2018)

- (Amendment 01)
$0 50 $115,500 $115,500

CY6(2019) $15,000 $5,000 $50,000 $70,000
CY 6 (2020) $15,000 $5,000 $25,000 $45,000

TOTAL S124.000 $83,000 $563,100 .  $770,100

7. Amend the Contract Agreement-Part 2. Exhibit I. Work Plan. Section 7. Application Modification,
by adding Table 7.2,.ModrfiC8lions- Scler^lific Technologies Corporation Developed - AmerKlmeni
PI. as follows:

Tabte 7.2 Modifications - Scientific Technologies Corporatior) Developed •
Amendment 01

Roquiromont! Componohta. if
applicable

Ehhancemeni OeBcn'piion

i

nhEOSS

«i.i

A web entry tool will be created and added to the BIOC ;
website. This tool will allow a provider to submit a case or any -
reportable infectious disease .electronically and securely (o (he '
NH BIDC. The data will remain in a staging area which will be j
created to manage all (he physician entries. The staging area :
will be managed by a NHEOSS administrator who will have j
the ability to create a (rue case of disease or delete a fake or, |
maficious case of disease. This enhancement will also include i
Ihe addition of the CDC HIV adult and pediatric case reporting' <
.forms to ̂  added to_lhel«^^^ In NHEpSS. '
The linked tab in NHEOSS will have features added so that a >
new Investigation can be created from the linked lob. It will •
also add some addilipnal variables so that contacts or cases |

contact (yp^ j

Currently, Ihcre is no way to view or export notes in NHEDSS. •
Functionality will be added to view all notes across cases of !
iriierest with (he potential to be able lo export notes into Excel |
or an HTML window. •

_..J

2015-003 Aniendrnontti
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Roquiromont

;.iT)fineoemqrt^r |

Components, if
applicable

NHED5S

.....

Enhancement Oescripiion

NHEOSS users would (ike to bo able to manage STD/HIV |
casos wnthin the NHEOSS application, in order lo meet |
federal reporting requirements, additional enhancements ere !
required. .These include a HIV partner services extract. This !
extract'is required so that sexual or needle shahrtg partners ;

I assodated with HiV cases can be property identined. j
t  interviewed, and monitored for Infeclton. Other enhancement |
j possibilities include integrating IB cases wtthin the NHEOSS •
t application for case martagement and required federal )
>  reporting. These enhancements vaII be determined using the >
i change request procew. _}

6. Amend the Contract Agreement-Pan 2. Exhibit i. Work Plan. Section 6. Preliminary Work Plan,
by adding Table 6.2, Amendment 01 High Level Preliminary NH Project Plan, as follows

Table 6.2 Amendment 01 HIah Level Preliminary NH Project Plan

iTask Narhe. Ouration Start Finish;

NHEOSS OevelODment Schedule 1 day Wed 11/8/17 1 Wed 11/8/17

Proicct Kick Off Meeting 1 day Wed 11/8/17 Wed 11/8/17

November 2017 Contract Amendment

Development Cycle 9 days Thu 10/26/17 Wed 11/8/17

Reguirements Validation 8 days Fri 10/27/17. Wed .11/8/17

Requirements Siqn Off 1 day. Wed 11/8/17 Wed 11/8/17

November 2017 Contract Amendment
Development 35 days Thu 10/26/17 Thu-11/30/17

Provider Web Reporting 35 days Thu 10/26/17 Thu 11/30/17

Linked Tab Enhancements 35 days Thu 10/26/17 Thu 11/30/17

ViewfExport Notes improvements 35 days Thu 10/26/17 Thu 11/30/17

STD/HIV case management
enharicements 218 days Thu 10/26/17 Thu 5/31/18

Testing'and Oualilv Assurance 12 days Thu 11/30/17 Fri 12/11/17

Test Plan & Scripts Provided lo NH 1 day Thu 11/30/17 Thu 11/30/17

NH User Acceptance Testing 8 days Fri 12/1/17 Fri 12/8/17

Final Modiricattons 3' days Wed 12/6/17 Fri 12/8/17

installation bo days Thu 11/30/17 Fri 12/29/17

Release system Walkthrough & review 12 days Thu 11/30/17 Fri 12/8/17

Install on Training 1 day Fri 12/22/17 Fri 12/22/17

Inslall on Production A days Tues 12/26/17 Fri 12/29/17

T raining 9 days Thu 10/26/17 Wed 11/8/17

Training Plan & Schedule 2 days Tues 11/7/17 Iwed 11/8/17
Online Traininq 2 days Tues 11/7/17 ked 11/8/17

May 2018 Contract Amendment Development
Cycle 150 Tues 1/2/18 Thu 5/31/18

Requirements Validation 14 days Tues 1/2/18 Mon 1/15/18

Requirements Siqn Off 1 day Mon 1/15/18 ' Mon 1/15/18

- May 2018 Contract Amendment 137 days Won 1/15/18 Thu 5/31/18

20I54«3 AmanOmBnl f I
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Development

. STO/Hlvn"B case management
intearation 137 days Mon 1/15/18 Thu 5/31/18

Testing and Oualitv Assurance 40 days Mon 5/21/18 Fri 6/29/18

Test Plan & Scripts Provided to NH todays Mon 5/21/18 Thu 5/31/18

NH User Acceptance Testing 29 days Fri 6/1/18 Fri 6/29/18

Final Modirications 29 days Fri 6/1/18 Fri 6/29/18

Installation IS days Mon 2/22/16 Fri 3/11/16

Release system Walkthrough & review todays Mon 5/21/18 Thu 5/31/18

Inslali on Training 1 day Mon 5/26/18 Mon 5/28/16 .

Install on Production t day Fri 6/29/18 Fri 6/29/18

Training to days Mon 5/21/18 Thu 5/31/18

Training Plan & Schedule t day Mon 5/21/18 Mon 5/21/18

Online Training to days Men 5/21/18 Thu 5/31/18

9. Amend the Contract Agreement by adding Attachment #5: Statement of Wortc-Amendmcnl ei,

2015-063 AmerxJmenl It
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This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parlies have set their hands as of the date written below,

Stale of New Hampshire
Departn^t of Heallh and Human Services

Date
zA

Title: 0f|O

Dair^

Scientiric Technologies Corporation

z
Name: U
Title;

CS^P

Acknowledgement of Contractor's signature:

State of . County of on the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged ihat syhe execuied this document in the
capacity indicated above.

ajjure of Notary Public or Ju^ice of

(Tnf^
Name and Title of Notary or Justice of th

(he Peace

e Peace

My Commission Expires: \ijTAjicno

JuiBitam

.  . ittviraM;
tertrrtiCirrt»y,Httera

2O(SO03 Ani«ndm«ni *1
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New Hampshire Department of Health'and Human Services
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The preceding Amendment, having been reviewed by this ofTice, is approved as to form, substance, and
execution. -

OFFICE OF THE ATTORNEY GENERAL

Date Name: tiMrhrv*'- \
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Slate pf New Hampshire at the Meeting on: • (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

2015-063 Ame/idmentti
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General Description °

This State of Work (SOW) outlines the development and implementation of the tasks outlined

tselow for the STC Disease Surveillance products (Sentinel, TB PAM and PPISM) for New

Hampshire's Disease Surveillance Program.

Period of Performance

Period of Performance for this work: State Fiscal Year: August 1,2017 to July 31. 2018.

The work will begin upon STC receiving an executed contract (P2015O63). Development tasks will

be scheduled into the release cycle as appropriate for 2017/2018. Work will be delivered Into the

testing environment by December 31 to be validated, and will be included in the February 2018

release.

Budget

The development budget includes the following items:

Development Budget Summary based on estimated Federal Funds:

•Consolidated Development

1  Product Enhancements; STO and TB federal Funds

through December 31,2017 S 97.600

^  Product-EnhancemertU;ELCfedera)funds $ IIS,500.00

Total Erdtancements whhout Option $ 213,100.00

Notes

This SOW includes product enhancements for the following items.

Item 1: NH will receive $97,600 from federal funds that will be allocated toward product
enhancements for T8 PAM and PRISM for work through December 31, 2017.

Item 2: NH will receive SllS.SOO from federal funds that will be allocated toward product

enhancements for NHEDSS for work through Juty 31, 2018.
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Oevetopment Schedule

STC follows a quarterly release cycle which integrates an agile development process.

STC Release Cycle

iuly 15, 2017 November 30,2017 November
Octot)er 16,2017 February 28, 2018 February

Mayianuary IS, 2018 May 31.2018

Aprilie, 2018 August 31,2018 August

NOTE: STC will be working with New Hampshire on the final requirementsgathering prior to the
contraa being in place to ensure the release deadlines are met.

The following is a list of development tasks that will be developed with the use of the allocated
funds. Each task has bMn Initially reviewed with the New Hampshire program staff, estimated by
STC and provided a tentative release date.

Base Year Development

1
NHEDSS

'No log-In" option for the
Physician Card

S 55.400
December 2017

UAT release

2

NHEDSS

Revisions to the Linked tab to

include more Contacts'

information

528,200
December 2017

UAT release

3

4

NHEDSS

NHEDSS

Display notes from multiple
investigations

STO/HIV case management
enhancements

513,400

$115,500

December 2017

UAT release

2018

TOTAL DEFINED DEUVERA8LES COST: $212.S00

Development Tasks

The following change requests (CRs) have been estimated based on inilial conversations with
DPKS and knowledge of the products and use. Assumptions and estimation criteria are included.
Should requirements change prior to the requirements deadline for the planned release, the

change requests will be re-estimated. CRs may also be re*prioritUed to best meet the programs
need. Development tasks may be defined and estimated (n the future to appropriately match the
program's future needs.
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NHEOSS (Sentinel) Enhancements;

1. Enhance current NHEOSS features to better support HIV case reporting

0  "No lofljn" option for the Physician Card: The physician card will have a "r>o log-in"
option, which will allow health care providers to report HiV cases to NHEOSS in
close to real-time without needing log in credentials, which will Increase efficiency
and data quality In the reporting of HiV cases to the State.

0 Revtsiom to the Investigation Linked tab: The feature to link Investigations will be
updated to Include the ability to identify the contact types for the investigations
identified as contacts of the index patient. Communicable disease investigators
will also be able to create a new investigation for a contact If they wish when they

choose to link investigations together.
0 View the notes from more than one investigation: Nurses will have the option to

view investigation notes fropt mae than one investigation to assist in their work

in reviewing cases of interest. These will appear in a display that will allow for easy
viewing of multiple notes from an investigation and comparison of notes between
investigations.

2. Further Integrate STD case management features in NHEOSS to support the work of

communicable disease Investigatois to collect and report STD Investigations to the CDC.
This may include:

0 'Reportingextracts
0  Improvements to NHEOSS Reports for better data analysis and report creation

capabilities on STDs/Hiv

0  Improvements to tuberculosis case management features (refer to the TB RAM

enhancements section)

TS RAM Enhancements:

3. Enhancements to TB RAM to improve case management features and (he user experience
0 Clean up and improvement of the TB RAM user interface to facilitate easier data

entry
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HA2EN DRrVE. CONCORD. NH 0)Ut-M
W)-27t-44e3 1440-CSMM5EA449S

» HA2EN DRrve. CONCORD. NH 03Mt-M27 ifcSl'R.wlr 1VJJ.WK
Cm ̂ ai nJolicHcslthbcnnccs

.HH OtVlllOA' Of

NkheUi A.ToumpM •03.2ri47M TOO Aecni; 1-800.7JMIW
Centmittloner

l8>rt«IU J. DeUnsky
Acting Oifvcter

September 26. 2015

Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council

State House

Cor>cord. New Hampshire 03301

'  REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health Services, to
enter into a sole source agreement with Scientific Technologies Corporation (Vepdor #173134-6002),
6444 N. 9Cr St., Suite 100. Scottsdate, AZ 65256. for the provision of technical devel^ment. support
and services of the New Hampshire Electronic Disease Surveillance System. Patient Reporting
Investigating Surveillance Manager module, and Tul>erculosis Program Area Module, in an amount not
to exceed $1,863,522, effective upon date of Governor and Executive Council approval through June
30.2020. The source of funding is 30% Federal Funds and 70% General Funds.

Funding to support this request is anticipated to be available in the following accounts in State
Fiscal Years'2016. 2017, 2018. 2019. and 2020 upon the availability and continued appropnation of
funds in future operating budgets, with authority to adjust encumbrances between State Fiscal Years,
through the Budget Office, without further approval from Governor and Executive Council, if needed
and justified.'

See anachmont for financial details

EXPLANATION

This request is aole source because no other vendor is able to lake over the maintenance and
support of this proprietary software. Scientific Technologies Corporation will continue work within the
New Hampshire Department of Information Technology's virtual environment In order to support,
develop new functionality, and system enhancements of the New Hampshire Electronic Disease
Surveillance System and two (2) associated modules.

The New Hampshire Electronic Disease Surveillance System and associated modules (Patient
Reporting Investigating Surveillance Manager module and Tuberculosis Program Area Module) are
used to investigate and track reportable- infectious-diseases. The Department uses this electronic
system to Investigate and track more than 10,000 Infectious diseases each year. Thisi electronic
system gives the Department capacity to detect outbreaks of infectious diseases, to respond in a timely
manner to control their spread, and to report these data to the Centers for Disease Control and
Prevention, which Is a condition of receiving federal funds for Infectious disease prevention and
response. After a loss of federal funding (or the maintenance of this software, and in recognition of the
misslon-altical work the system supports, general funds have been used to support the maintenance of
this software since 2012; federal funds ~are now awarded specifically to support only software
enhancement work.
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Under this agreen^ent. Scientific Technologies Corporation will provide annual support 'end
maintenance, including Help Desk, bug fixes, patches and software u^ates. In addition, system
functionality would be enhanced to receive and send automated data; apply statistics and algoriihms to
detect outbreaks and clusters of infectious disease; and aHow creation of customized forms for more
efficient outbreak investigation and response. These enhancements, along with others, will Improve the
Department's ability to control the spread of infectious diseases in New Hampshire.

Since 2005. the Department has worked with Scientific Technologies Corporation on thie
development and enhancement of the New Hampshire electronic Disease Surveillance System. In
2013. the Department contracted with Scientific Technologies Corporation to implement, the Patient
Reporting InvestigMion Management System Module and integrate it with the New Hampshire
Electronic Disease Surveillance System product. The New Hampshire Electronic Disease Surveillance
System; Tuberculosis Program Area Module; and Patient Reporting Investigating Surveillance Manager
module "arc currently hosted within the Department of Information Technology data oenlef In the virtual
environment.

As referenced in Contract 2015-068. Agreement Part 2, Exhibit C, Special Provisions, this
Agreement has the option to extend for five (5) additional years.' contingent upon satisfactory delivery of ■
services, available funding, agreement of the parties and approval of the Governor and Council.

The following performance measures will be used to measure the cffectiver^ess of the
agreement.

1. Delivery of the Project Plans to the Stale within (ten business days) of
procurement.

2. Completed maintenance and support of the New Hampshire Electronic Disease
Surveillance System (NHEDSS) and associated modules: Patient Reporting
Investigation Management System Module (PRISM) end Tuberculosis Program
Area Module (TB PAM) In calendar years one (1) - six (6).

3. Provision of support services within the established Scientific Technologies
Corporatloo service level agreement.

A. Written validation of Requirements for Work for each enhancement deliverable.

5. Written lest plar\s and scripts provided by Scientific Technologies Corporation
one week prior to any major software release.

6. Stale acceptance of enhancement deliverables following their delivery.

7. STC coordination and participation in bi-weekly contract status calls.

Should the Govemor and Executive Council not authorize this request, the Department will not
be able to maintain the Integration and current functionality wilhin the New Hampshire Eledronic
Disease Surveillance System; the sexually transmitted disease Patient Reporting Investigating
Surveillance Manager module, and Tuberculosis Program Area Module. Without these systems, the
Department will not have an electronic system to investigate and track more thari 10,000 reports of
infectious diseases received each year and report these data to the Centers for Disease Control and
Prevention as required by federal grants. The capacity to delect outbreaks of infectious disease in a
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timely arKl automated manner would be eliminated. Additionally, the Department's ability to investigate
infectious diseases and control their spread, in accordance with RSA 141-C, would be reduced.

Area served: Statewide.

■  In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

Marcella J. Goblnsky
Acting Director

Approved
Nicholas A.Toumpas
Commissioner

77t« Ikpartmtn\ tlHtaUh on6 Human S<rv\ctt' Miui»n it to join (ommu/itlMf andfomiliet
in pro\AiingoppOftun\titt for cUiuni toacAiKuc ricolihond indcpcn<t«AM.
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FINANCIAL DETAIL ATTACHMENT SHEET

NH Electronic Disease Surveltlenee System, Patient Reporting Investlagatlon Management System Module, and
TB Program Area Module

014343430010-769$ GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPT OF, INFORMATION
TECHNOLOGY OEPTOF, INFORMATION TECHNOLOGY DEPT OF. IT FOR DHHS

100% General Funds

Fiscal Year Class / Aeeouni Class Tide Job Number
Total Amount

SFY 2016 038-500175 Technology SolNvare 039X052 183.465

SPY 2017 038-500176 Technoloov Software 039X052 275.227

SFY 2016 038-500175 Technolodv Software -  0390X52 2X.732

SFY 2019 036-500175 Technotoov Software 0390X52 2X.732

SFY 2020 036.500175 Technotoov Software 039X052 286,346

Sub-Total 1.3X.522

0S.9S.S0.902810-6064 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF
PUBUC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL, EBOLA GRANT

100% Federal Funds

FAIN 0 U90TPOOOS3$ CFOA 0 .93.074

Fiscal Year Class / Account Class Title Job NurTit>er

Total Amount

SFY 2016 102-M0731 Contracts for Proq Svc 90027030 IX,000

Sub-Totai tx.xo

0S-96-90-d03010-ia3$ HEALTH AND SOOAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF
PUBUC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL^ NH EPIDEMIOLOGY AND LABORATORY
CAPACITY

100% Federal Funds

FAINfl U5XK000427 CFDA0 93.621

Fiscal Year Class/Account Class Title Job Number

Total Amount

SFY 2016 102-500731 Comracts (or Proo Svc 90183523 X.OOO

SFY 2017 102-500731 Contracts for Proo Svc 90163523 50.000

SFY 2016 102-X0731 Contracts lor Proo Svc 90163523 M.XO

SFY 2019 102-M0731 Contracts for Prog Svc 90163523 X.XO

SFY 2020 102-500731 Contracts for Proo Svc 80163523 X.XO

Sub-Total- 2X.000

05-9S-90-902610-6170 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF
PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL. DISEASE CONTROL

PagF i of 2
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FINANCIAL DETAIL AHACHMENT SHEET
NH EiicUonlc DIfesBO SurveilUnco SysUm, Patient Reporting InveeUagstlon Management Syalem Module, end
TB Program Area Module

100% Federal Funde

FAINfl U82PS004Se4 CFOAO 93.110

Fiscal Year Class / Account Class Tide Job Number

Total Amount
SFY 2016 102-500731 Contracu for Proo Svc 90022000 14.000
SPY 2017 102-500731 Conlracis for Proq Svc OD022000 34.000
SFY 2010 102-S00731 Contracts for Proa Svc -  90022000 15.000
SFY 2019 102-500731 Contracts for Proq Svc 90022000 10,000
SFY 2020 102-500731 Contracts for Proq Svc 00022000 10.000

• Sub-Total 83.000

06>S&-90-B02010-763e HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION OF
PUBUC HEALTH, BUREAU OF INFECTIOUS DISEASE CONTROL. STD/HfV PREVENTION

100% Federal Funde
FAINO H26PS0049339 CFOA0 93.977

FiscaiYoar Class /Account Class Title Job Number

Total Amount

SFY 2016 102-500731 Contracts for Proo Svc 90025000 31.400
102-500731 Contracts for Proo Svc 90024000 13.600

.  SFY 18 Sub Total 45.000

SFY 2017 102-500731 Contracts for Profl Svc 90025000 21,500

102-500731 Contracts for Prog Svc 00024000 .

SFY 17SubTolflt 21.500
SFY 2018 102-500731 Contracts for Prog Svc 90025000 12.500

102-500731 Conlracis for Proo Svc 00024000 S.OOO
SFY 10 Sub Total 17.500

SFY 2019 102-500731 Contracts for Prog Svc 80025000 10.000

102-500731 Contracts tor Proo Svc 90024000 5.000

SFY 19 Sub Total 15.000

SFY 2020 102-500731 Contracts for Prcg.Svc 90025000 15.000

102-500731 Contracts for Proo Svc 90024000 10.000

SFY 20 Sub Total 25.000

Sub Total 124.000

TOTAL 1.863.622

Page 2 of 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hawn Dr.. Concord, NH 03301

Fax; 603-271-1S16 TDD Acceas: I•800-735-2964

www.nh.gov/doit

OenU Could

Commisslener

October 6, 20iS

Nicholas Toumpas. Commissioner
Slate of New Hampshire
Department ofHeiUh and Human Services
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Toumpas;

This letter represents formsl notification that the Department of Infcnnation Technology (DolT)
has approved your agency's rcxjucst to enter into a sole source contract with Scieniific Technologies
Corporation. Sconsdale. AZ. as described below and referenced as DolT No. 2015-063.

The purpose of this contract with STC is to attain maintenance, support, and technical
development work of the existing NH Electronic Disease Surveillance System
(NHEDSS) and Tuberculosis Program Area Module (TB PAM), which are STC-licensed
products, and PRISM (Patient Reporting Investigation Surveillance Manager), which is '
no<osi sofNvare Integrated into the NHEDSS system. The funding amount is not to
exceed $1,306,522 artd is effective upon Governor and Council Approval ihrough^June
30. 2020.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sin«r«ly,

Denis Coulei

DG/mh

Contract 2015-063

"mnovofrve Technohgiei TodayJor NewHompihire's Tomorrow'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SVSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

contract 20]5'063
AGREEMENT-PART I

Subject: NH Elecifonie Dtvam Survetllence Sv.tlem F.nhancemenn Maintcnmce. end Supoon Servicoi.
Puient Reponini Inveinipiiton SorveiUince Minaecf module. indTubtreulo.MA PrQUfani Arci Module

AGREEMENT

The Su(e of New Hampshire end the Contractor hcrby mutaaUy a{ree as foliovrs:
GENERAL PROVISIONS

1,1 State A{cocyNanie
NH Dcpanmcni of Health & Huniin Service.*

1.2 Sine Agency Add/css
I29rica.*ani Street

Concord. NH 03301-38S7

1.3 Coniractnr Name

Scientific Technologic* Corporatinn

1.4 Contractor Address

8444 N. 90* Si.. Suite 100.
Scotisdale. AZ8S2S8

I .S Cnntncior Phone Number

480-743-8500

1.6 Acenuni Number
0)-OJ-OS-OJOOIO.T695. 0)1

sooit)
0S-9S-90-9025lO-S0M.t01-

>00731

0>.9>-90-W.VIIMI)).|0!-

>00731

0)-9>-90-90i>lO-3l70-l02-

>00731
0>-4>-9l>'V0Z>l0-7»6.l03'

>00731 •

t.7 Cofflpletinn Dace

wyonolo

1.8 Price Limitation

$1,863,523

f 1.9 Conirtccing Officer for State Agency A«h'*
yi\\ yOroah Depec.'OonMu Chiol

l.lOState Agency Tclcphnnc Number
60.V27I-4483

I.M Contractor Signiii 1.12 Name & Title of Contractor Signatory
^ Todd WatVins. Pretidcni

r.l3 Acknowledgcmem: State of vM..Couniyttr A ~

On _ before tl< undersigned officcf. personaliy appeared the pcrjnn identified in block 1.12 or
satisfactorily proven to be the person whose name is signed in blocMJ^^n^cl2iO||ded^^d)^^s^c^e«c^ this
document in (he capacity indicated in block 1.13. 1

iT.'.Va1.13.1 SignatiKC of Notary Public or Justice of the Peace

lical)

Dank) Ryan
Notary PubUe

StitaotNivMuke ,

IthrCcwfi, gqtiaa "If/fit
I.I 3.2 Name & Title of Notary nr Justice of the Peace

OAfJi&L , NOTAfi-Y
.)<^Sute Agency Signatur

1
1.15 Name/Title of State Agency SignatQqr

rr r lU J-li-l..irtkj . Q/hr'f y..Vrf>.-
1.16 Approval by N.HV(5<psniTKm6f Adnunistraiion. Division of Personnel (if ipplicjbJc)

By: Oireciof. On:
1.17 Apprpyal by Aitomey General (Form. Sub.*iance and Execulinn)1.17 Apprpyal by Aitomey C

Bv. J i W'V- 1 rvUCT'rl i\.y Lri-
;^r&C0Ui^il /H 7

Attorney G«a*e*L On: jI 5
1.18 Approval by the Cove

By On:

Contrtci 2015-063 - Agreement Port 1 ^ ■ /
Authorized Scientific Technologies CorTporaiion initiah:
Daif /0/3/20IS'' 'Date: to/3/20l\

Page I of 39
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PARTI

TABLE OF CONTENTS

terms AND DEnNmONS

I. contract DOCUMENTS

.3

12

2. CONTRACT TERM..... 13
3. COMPENSATION

4. CONTRACT MANAGEMENT

5. DELIVERABLES

6. SOFTWARE ■ 20
7. SERVICES 20

8. WORK PLAN DELIVERABLE 2l

9. chance ORDERS ,22

10. INTF.LLF.CTUAL PROPERTV 22

11 USE OFSTATE'S INFORMATION, CONFIDENTULtTV 24

12 LIMITATION OF LIABILITY 26

13 -INDF>INIFlCATiON 27

14. 27

1J OWNERSHIP
ASSIGN^NT, D£LE^TICi|s'and SUBCONTRACTS 30

1^ -DISPUTE RESOLUnON. f. 31
*

18 GENERAL TERMS AND CONUmONS 32

Conlr3c< 2015-063 - AgfccmerK Part I ^ Page 2 of 39
Auihofiied Scieniific Technologies CorDorsiion initials* \//C'
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
. MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 201S 063

AGREEMENT-PART I

TERMS AND DEnNITIONS
The following general coniracting lerrm and definitions apply except as spceincally noted elsewhere
in this document.

Acctploncc Notice from the State that a Deliverable has satisfied Acceptance
Test or Review,

Acceptance Letter An Acceptance Letter provide.^ notice from the State thai a
Deliverable ha.s satisfied Acceptance Tesis or Review.

Acceptar^ce Period The limeframe during which the Acceptuncc Test is performed

Acceptarsce Test Plan The Acceptance Test Plan provided by (he Vendor and agreed to by
the State that describe.^ st a (hinimurn. the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the
application Software or the System.

Access Control Supports the management of permi.ssioru for logging onto a
computer or network.

Asreemeni A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back
of a document.

Audit Trail Capture ond
Analysts

Supports (he identification and monitoring of activities within an
application or .system.

Best ond Final OfTcr (RAFO) For negotiated procurements, a Vendor's final offer following the
conclusion of discussions.

CCP Change Control Procedures

CerliricoUon' The Vendor's written ilcclaration. with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and ccnificd its readiness for applicable Acceptance
Testing or Review.

Change Control Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

CM CunriKuraiion Manigement.

Completion Date End date for the Contract

Confidential Informailon Information required to be kept Confidential from unauthorized
disclosure under the Coniroct.

Contract This Agreement between the State of New Hampshire and a
Vendor, which creates binding obligaiion.s for each party to pcrfomt
as specified in the Coniract Documents.

Contract Agreement Part 1 and Pan 2. The documentation con.sisting of hoih the
General Provision.^ and the Exhibits which rcprcsenLs the
understanding and acceptance of the reciprocal legal rights end
dulie.s of the panics with respect to the Scope of Work.

Conuaci 2015-063 - Agreement Pan I
Authorized Scientific Technologies Corporation iniiials:\
Dale: ^fi/3/ZO/r

Page 3 of 39
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015.063
AGREEMENT-PARTI

Contract Conclusion Refers to (he conclusion of iheConiraci. for any reason.-including
bui noi limited to, the successful Cont/aci compleiion. termination
for convenience, or (crmination for default.

Contract Documents Documenu thai comprise (his Contract (See Contract Agreemeni,
Section I.I).

Contract Managers The persons identified by (he Stale and the Vendor who shall be
responsible for all contractual auihorization and administration of
the Contract. These responsibilities shall include bui not be limited
to proccs.sing Contract Documentaiion. obtaining executive
approvals, (rxking costs and payments, and representing the parties
in all Contract adminisiralivc activities. (See Section 4: Controci
hAana^emtnt).

Coniroci Price The total, ncx to exceed amount to be paid by (he State to the
Contractor for product and services described in (he Contract
Agreement. This amount is listed in the Genera! Provisions Section
1.8 as well as Pan 2. Exhibit B. Section 1.2.

Contractor The Vendor who.te proposal or quote wa.s awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Contracted VendorA'endor The Vendor whose proposal or quote wu awarded the Contract
with the State and who is rc.sponsible for the Services and
Deliverables of the Contract.

Conversion Test A lest 10 ensure that o Data conversion process correctly takes Data
from a legacy system ond successfully converts it to a form that can
be used by (he new System.

COTS Commercial Off-Thc'Shelf Software.

CR Change Request.

Cure Period The thirty (30) day period following written notification of a default
within which b contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire.

Custom Software Software developed by the Vendor specifically for lhi.s project for
the Stale of New Hampshire.

Data State's records, files, forms. Data at»d other dxument.s or
information, in either electronic or paper form, thai will be used
/converted by the Vendor durini (he Contract Term.

DBA Database Administrator.

Dcndencies/Defeels A failure, deficiency or defect in a Deliverable re.suli>ng In a
Deliverable, the Software, or the System, not conforming to Its
Specificaiions.

Closs A Deficiency - So/rwnre - Critical, does not allow System to
operate, no work around, demands immediate action; Wriiien
Dwumeniaiwn - missing significant ponions of information or
unintelligible to State; Non SofMore • Services were inadequate

Comraci 2015-063 - Agrectneni Part I
Authorized Scieniific Technologies Corporaiton iniiiais: \
D.ic: /0/y/it/j' ^

Page 4 of 39
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 201S.063

AGREEMENT-PARTI

and require rc-pcrformaoce of the Service.

Class B Deficiency - Sofrwore • imponani. dnc-t not stop operation
androi- (here is a worlr around and user can perform <ask.<: Wriuen
OiKuminmiion • portions of inrormaiion ire missing but. not
enough to make the document unintelligible; Nw Sofrwort •
Services were dencicni. require reworking, bui do not require re-
performance of the Service.

Class C Deficiency - So/nvorr • minMnsI, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation • minimal change.^ rccjuircd and of minor
editing nature; Nun Snftware • Services require only minor
reworkioR and do not require rc-performancc of the Service.

Deliverable A Deliverable is any Written.' Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
Vendor to (he State or under the term.<( of o Contract rcquircrfieni.

Departmenl An aeervcy of the State.

Department of Information
Teehnoioev (DolT)

The Deportment of Information Technology established under RSA
21 -R by the Ledislaturc effective September 5, 2008.

DHKS Department of Health and Human Services.

Documentation Ail information that describes the installation, operation, and use of
the Software, either in printed orelectronic format.

DJgllal Signature Guarantees the unaltered state of a Tile.

Effective Date The Contract and all obligations of the parties hcrcunder shall
become effective on the date the Governor and the Executive

Council of the State of New Hampshire approves the Contract.

Encryption Supportx the cncodine of data for .security purpo.scs.

ELR Electronic Laboratory Reporting.

Enhancements Updates, odditions, modincations <0. and new releases for the
Software, end all changes to the Documentation as c result of
Enhancements, including, but not limited to. Enhancements
produced by Change Orders.

Firm Fiied Price Contract A Firm-Fixed-Pricc Coniraci providc.s a price that l.s not subject to
increase, i.e.. adjustment on the basis of (he Vendor's cost
cxpcrienccin performing the Contract.

Fully Loaded Rates are Inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

CAAP Generally Accepted Accounting Principles.

Governor and Executive Council The New Hampshire Governor and Executive Council.

Harvest .Software to archive and/or control versions of software.

Identineotlon ond

Authentieatlon

Supports obtaining information about those panics aiicmpcirtg to
log on to a system or application for security purposes and the
validation of iho.sc user.t.

Cooiraci 2015-063 - Agreemeni Part 1
Authorized Scientific Technologies Corporation initials: \/i^
bate /0/3Jilts'

Page 5 of 39
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STATE OF NEW HAMPSHIRE

department of health and human services
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PARTI

ImplementaUon Tbc process for making the System fully operational for processing
the Data.

tmpUmeniaUon Plan Sets fonh the transition rrom development of the System to full
opereiion. end includes without limitaiion.'(raining, business and
technical procedures.

Information Technology (IT) Information Technology. Refers.io.the tools and processes used for
the gathering, storing, manipulating, .iransniiiiing, sharing, and
.sensing of information including, but not limited to. Data
processing, computing, information sysiem.s. telecommunications,
and various audio and video lechnolostes.

Input Validation Ensure the application is protected from buffer overflow, cross-site
scripting, SOL injection, and canonicali7.auon.

Inlniston Detection Supports the detection of illegal entrance into a computer .sv.uem.
Invokins Party In a dispute, the party believing itself aggrieved.

Key Project Staff Personnel identified by the State and by Scientific Technologie.s
Corporailon as essential to work on the Project.

Licensee The Slate of New Hampshire.

Non Eiclusive Contract. A contract executed by the State that doc.s not restrict the Staic from
seeking alternative sources for the Deliverables or Service.s
provided under the Contract.

New Hampshire Electronic
Disease Surveillance System
(NHEDSS)

New .Hampshire Electronic Disease Surveillance System. Owr>ed
and developed by Scientific Technologies Corporation. NHEDSS i.s
technically referred to as Sentinel, the Scientific Technologies
Corporation licensed product.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written

Delivcrnblcs. e.g.. meetings, help support, services, other.
Normal Business Hours Normal Business Houns - 8:00 a.m. to 5:00 p.m. EST, Monday

through Friday excluding State of New Hampshire holidays. State
holidays are: New Ycar'.< Day. Monln Luther King Day,
President's Day. Memorial Day. July 4*". Labor Day. Veterans Day,
Thanksgiving Day. the day after Thanksgiving Day. and Christmas
Day. Specific dates will be provided if reouesied.

Notice to Proceed (NTP) Notice 10 Proceed. The State Contract Manager's written direction
to the Vendor to begin work on the Contract on a given date and
lime,

Ooen Data Formats A data format based on an underlying Open Standard.

Open Source Soft wa re Software that guarantees (he user unrestricted use of the
Software as defined in RSA 21-R: ID and RSA 2l-R;[l.

Open Slandards Speciricaiion.s for the encoding and transfer of computer data
(hat is defined in RSA 2l.R:lOand RSA2i-R:13.

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Conirtct 2015-063 - Agfccmcni Pan I ^
Authorised Scientific Technologies Corporeiion initials: \/^
Date: f^/j/2yir
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state of new HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 20IS-O63

AGREEMENT-PARTI

OperalionaJ Operational means that the System is operating and fully funciional.
all Dau) has been loaded; the System is available for use by the
State in Us daily operations, and the State has issued an Acceptance
Letter.

Order of Precedence The order in which Contrxi/Documeni.s control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence.

Project The planned underiaJdng regarding the entire subject matter of an
RFPnnd Coniraci and the activities of the panies related hereto.

PaUenl Reporling Investigation
Surveillance Manager (PRISM)

Patient Reporting Investigation Surveillance Manager refers to a
sexually transmitted disease (STD) system that manages infectiou.s
disease .<urvcilla)Ke data. PRISM i.s open source software
developed by the State of Florida under a GNU license.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance .with the Work
Plan on time, on budget and to the required speciricaiions and
quality.

Project Management Plan A document that describes the processes ond methodology to be
employed by the Vendor to ensure a successful Project.

Project Managers The persons identified who shall function as the State's and the
. Vendor's representative with regard to Review and Acceptance of
Coniraci Deliverables, invoice sign off, ond review and approval of
Change Requests (CR) iitilliing the Change Control Procedures
(CCPV

Protect Staff ' State personnel assigned to work with the Vendor on the Project.
Proposal The submission from a Vendor in response to (he Request for a

Proposal or Siaiemcni of Work.
Regression Test Plan A plan integrated inio the Work Plan u.scd to ascertain whether

fi.ses to Defects have caused errors elsewhere in the
application/process.

Review The process of reviewing Deliverables for Acceptance.
Review Period The period set for review of a Dclivcrabk. If none is specified then

the Review Period is five (S) business days-
RFF A Request For Proposal solicits Proposals to satisfy State functional

requirements by supplying data processing product and/or Service
resources accordine to specific lenrvt and conditions.

Rolc/Prlvdege Management Supports the granting of abilities to u.sers or groups of users of a
computer, application or network.

SoaS' Software as a Service Occur.s where the COTS application is hosted but the Slate does not
own the license or the code. The vendor allows the use of the

sofiu-orc as a pan of their service.

Contract 201S-063 - Agreement Pan 1 , —
Authorized Scientific Technologies Corporaiion Initial: \ IkU
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015 063

AGREEMENT-PART I

Schedule The dates described in the Work Plan for deadlines for performaftce
of Services and other Project events and activities under the
Contrxt.

Service Lcs-el Agreement (SLA) A Service Level Agreement is- a signed agreement between the
Vendor and the State specifying the level of Service that is
expected of. and provided by. the Vendor during the term of the
Contract.

Servlcci The work or labor to be performed by the Vendor on the Project as
described in the Conuaci.

Soflware All custom Software and COTS Software provided by the Vendor
under the Contract.

Software Dellverable5 COTS Software and Enhancements.

Software Lieerue Licenses provided to the Slate under this Coniracii

Solution The Solution consists of the total Solution, which include.^, without
limitation, Software and Services, addressing the requirements and
terms of the Specincaiions. The off-the-shelf Sofiwure und
configured Soflware customized for the State provided by the
Vendor in rc.<:ponse to this RFP.

Spcclflcatloiu The written Specification.^ that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Conuaci,
any performance standards. Documentation, applicable Stale and
federal policies, laws and regulations. State icchniCBl standards,
subsequent Sutc-approved Deliverables, and other Spcciftcatiorss
and requirements described in the Contract Documeflt.v The
Specincaiions ere. by this reference, made a part of the Contract as

•  ihoufih completclysei fonh herein,

Slate STATE Is denned us:

State of New Hampshire
Depanment of Health A Human Services
Division of Public Health Services

29 Haeen Drive

Concord. NH 03301-6504.
Reference to the term "State" shall include applicable agencies.

Suiement of WbrJt (SOW) Statement' of Work. A Statement of Work clearly defines the basic
requirements and objeclivcs of a Project. The Staicrneni of Work
also defines a high level view of the srchlteciure, performance and
design requirements, the roles and re.sponsibiliiics of the State and
the Vendor. The Contract Agreement SOW defines (he results that
the Vendor remains responsible and accountable for achieving.

Slate's Confldentia) Records Staie'.s information regardless of its form that is not subject to
public disclo.iure under upplicuble stale und federal laws and
regulations, including but not limited to RSA Chaoter 91 -A.

Stole Data Any information conioincd within State systems in electronic or
paper format.

Contract 201 S-OdS-Agfccmcni Pan 1
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Slate Fiscal Year (SFY) Suic Fiscal Year. The Ncu- Hampshire Siuie Fiscal Year c.tiends
from July I" through June 30* of the following calendar year.

State Project Leader State's rcprcsentaiivc with regard to Project oversight.

State's Project Manager (PM) State's represeniaiive with regard to Projcei management and
technical matters. Agency Project Managers arc responsible for
review and Acceptance of specific Contract Dcliverahles. invoice
sign off. and Review and approval of a Change Proposal (CP). -

Subcontractor A person, pannership. or company not in the employment of. or
owned by. the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor.

System All Software, specified hardware, and interfacc-s and exiensions.
integrated aad functioning together In accordance with the
Specifications.

TBD To Be Determined.

Tuberculosis Program Area
Module (Te PAM)

Tuberculosis Program Area Module (TB PAM) refers to a module
within (he main NH Electronic Disease Surveillance System
(NHEOSS) created and owned hy Scientific Technologies
Corporoiton.

Technical Authorization Direction to a Vendor, which nils in details, cltrifics. interprets, or
specifics technical ■requirements. It must be; (1) consistent with
Siaicmeni of Work within siateineni of Services; (2) not constitute a
new assignment; and (3) not change (he terms, documents of
specifications of the Contract Agreement.

Test Plan A plan, integrated in the Work Plan, to verify the code (new or
changed) works to fulfill the requirements of the Project. It may
consist of a timeline, a series of tests and lest data, test scripts and
reports for the test results as well as a tracking mechanism.

Term Period of (he Contract from the Effective Date through termination.
Transition Services Services and support provided when Scientific Technologies

Corporation is supponing System changes.
UAT User Acceptance Test.
Unit Test Developers create their own test data and test scenarios to verify the

code ihcy have created or changed functions oropcriy as defined.
User Acceptance Testing Tests done by knowledgeable business users who are familiar with

the scope of the Project. They create/develop test cases to confirm
the System wa.s developed according to specific user requircmeni.s.
The test cases and scripts/scenarios should be mapped to business
'requirements oiiilincd in the u.ser requirements documenLt.

User Management Supports (he administration uf computer, application and network
accounts within an organization.

Vendor/ Controcted Vendor The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Coniraci.

Verincation Supports the confirmation of authority to enter a computer system,
application or network.

Conirftci 2015-063 - Agreemcm Pan I
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Walk Through A sicp-by-sicp review of a Speciricaiion. usability features or
design Ixforc it is handed off to the technical team for
developraeni.

Warranty Period A period .of coverage during which Selentinc Technologies
Corpontiion is responsible for providing a guarantee for products
and Services delivered a.s defined in the Contract.

Warrantv Releases Code releases that are done during (he Warranty Period.

Warranty Servlees The Services to he provided by the Vendor during the Warranty
Period.

Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm. eight (8) hour days, forty (40) hour weeks,
excluding State' of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work Plan The overall plan of activities for the Project created in accordance
with (he Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project a.s spccincd in Appendix C. The Work Plan shall include a
detailed description of the Schedule, lasks/aciivitics, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each ia.sk. :

Written Deliverables Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by (he Vendor either in paper or
electronic format.

Coniraci 2015-063 - Agrcemeni Pan I . - ,
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INTRODUCTION

This Conirtci is by and between (he Sia(c of New Hampshire, acting ihrough New Hampshire Departmem
of Health and Human Services (OHMS), and Scientific Technologies Corporation, having iis principal
place of busirsess at 8444 N- 90^ St.. Suite 100. Seottsdale. AZ 85256.

The-OHMS requires maintenance and .•support as well as technical development work of the New
Hampshire Electronic Disease Surveillance System (NHEDSS). There are two modules within the
NKEDSS: nnc module to manage sexually tr&n.(milicd di.sca.se (STD) with the Patient Reporting
Investigation Surveillance Manager (PRISM); and one module for Tuberculosis (TB) cases and data
ihrough the TB Program Area Module (TB PAM). NHEDSS and (he associated modules have been
inrcgraicd with features such as single sign-dn for user cfriciency. specific patient investigation
functionality such as searching for co-.infeciions, and population of core demographic fields in the
modules.

This sole .source coniract of technical .support and services will be provided by Scientific Technologies
Corporation since both the NHEDSS and TB PAM arc licensed products of Scientific Technologies
Corporation. PRISM is a GNU product thot has been integrated into the NHEDSS system. The three
systems will continue to be hosicd within the Department of information Technology virtual
environment. Under this agreement. Scientific Technologies Corporation will; I. Support the applications
as outlined in the Scope of Work, and 2. Perform specific development tasks as detailed below. Specific
devclopmeni lasks are identified for year one and two of the project and include such as tasks as; ability
to create cu.s(omiaed forms for emerging infectious diseases such a.s Ebola in NHEDSS. development of
interview functionality for in PRISM, and system enhancemenLS in TB PAM including automatic creation
of cases in NHEDSS if a case is detemiined a "high risk" of TB. Development work for future years will
be identified as needs are assessed during the project phase. A list of development ideas have been
developed and the process for asccruinmeni of pricing is'already well established through the standard
Change Request process and (he business requirements will be flushed out between Scientific
Technologies Corporation and DPHS with a mutually agreed upon timeline for implemeniailon that lines
up with scheduled release dates and gront funding dates. The funds set aside for to>be>determjned
development work is a relatively small'proportion of funds in comparison to the funds (hat will be used
for miimcnance and defined development work.

RECITALS

DHHS desires to have Scientific Technologies Corporation provide support and development of
enhancements for New Hampshire's infectious dis<a.<^ surveillance systems and associated Services for
the State;

Scientific Technologies Corporation wishes to provide suppoii and maintenance for the following system:
NHEDSS and associated modules: Patient PRISM and TB PAM

Contract 2015-063 - Agreement Part I H of 39
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*0)0 panics (herefore agrte is follows;

I. CONTRACT DOCUMENTS

i.l CONTRACT DOCUMENTS

This Coniraci Is comprised of (he following documents (Contract Documents); .

A. The Contract Agreement - General Provisions
B. Consolidated Exhibits

Exhibit A* Contract Deliverables

Exhibit B' Price and Payntent Schedule
Exhibit C- Special Provisions
Exhibit D> Administrative Services

Exhibit E* Implcmentaiion Services
Exhibit E-1 - Security end Infro5iruc(ure
Exhibit F* Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements
Exhibit I- Work Plan

Exhibit 1 • Software License and Related Terms

Exhibit K- Warranty and Warranty Services
Exhibit L- Training Services

.Exhibit M- Agency RFP with Addendums. by reference
Exhibit N- The Vendor Proposal, by reference
Exhibit 0- Cenificaies and Attachments

1.2 ORDER OF PRECEDENCE

(n the event of connici or ambiguity among any of. the text of the Contract Documents,
(he following Order of Precedence shall govern:

a. The State of New Hampshire Terms und Conditions, Form P-37 Contract 2015-
063 Agreement • Pan I.

b. State of New Humpshirc. Dcpanmcni of Health and Human Services Contract
2015-063 Agreement - Pan 2.

c. Contract Attachincni 3 - ScicntiHc Technologies Corporation Statement of Work
NHEDSS. Software Development 2015-2016 August 20. 2015 and Contact
Attachment 4 - Scicniific Technologies Corporation Siaientcm of Work
NHEDSS. Soft ware Maintenance & Sufport 2015-2016 August 21, 2015.

Contract 2015-063 - Agreement Part I ^ y Page 12 of 39
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2. CONTRACT TERM

Scieniific Technologies Corporeiion shall commence work upon issuance of a Notice to Proceed
by the Stale.

The Stale does noi require Sciciilific Tcchnolngies Cnrporaiion to commence work prior to the
Effective Date: howevcf. if Scientific Technologies Corporation commences work prior to the
Effective Date and a Notice to Proceed. .«uch work shall be performed ai the sole risk of Seientific
Technologies Curporaiion. In (he event that the Coturaci does run become effective, the State

.  shall be under no obligation to pay Scicniific Technologies Corporation for any costs ItKurrcd or
Services performed; however, if the Conuict bccoiTKs effective, all costs incurred prior to the
Effective Date shall be paid under the tcmis of the Contract.

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price, n^ethod of payment, and terms nf payment are identified and more
particularly described in Cooirxi Exhibit D; Price anA.Poyn\eni Schedule.

The payment by the State of the coniraci price shall be the only and the complete
rciriibursemcnt to Sciciuific Technulogit^ Corporation for ait expenses, of whatever
nature incurred by Scientific Technologies Corporation in the performarKC hereof, and
shall be the only and the complete compensation to Scientific Technologies Corporation
for the services. The State shall have no liability to Scientific Technologies Corporation
other than the Contract Price.

The Slate reserves the right to offset from any amounts otherwise payable to Scientific
Technologic.* Corporation under this Agreement tho.sc liquidated amount.* required or
permitted by N.H. RSA80:7 through RSA 80:7-c or any other provision of law.

Notwithstanding any provision in this Agrecntcnt to the conimry. and notwithstanding
unexpected circumstances. In no event shall the total of all payments authorized or

.  actually made hcrcunder. exceed the Price Limitation set forth in CciKfa) Provisions
Page.l.block 1.8. .

3.2 NON-EXCLUSIVE. NOT TO EXCEED CONTRACT

This is a Non-E*clu$ivc. Not to Exceed Contract with price and term limitations as set
fnnh in the Contract.

The State reserves the right, at its discrctiun, to retain other vendors to provide any of the
Services or Deliverables identified under this procurement or make an award by item,
pan or portion of an item, group of items, or total Proposal. Scicniific Technologies
Corporation shall not be responsible for any delay, act, or omission of such other
vendors, except that Scicniific Technologies Corporation shall be responsible for any

Contract2015-063-AgreementPan I ■ Page l3of39
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delay, eel, Of omijston of die oiher vendors if such delay, aci. or omission is caused by or
due 10 Ihe fsuli of Scicniiflc Technologies Corporaiion.

No<wiihnanding any «hcf provisiofl of ihc Comract to the conirary. in do event shall
total payments under the Coni/aci exceed the amount listed in block 1.8 Price Limitation
of page I of (he General Provisions.

4. CONTRACT MANAGEMENT

The Project will require the coordinated effons of a Project Team consisting of both Scientific
Technologies Corporaiion and State personnel. Scientific Technologies Corporation shall
-provide all necessary resources to perform its obligations under the Contract. Scieniinc
Technologies Corporation shall be responsible for managing the Project to its successful
completion.

4.1 THE VENDOR'S CONTRACT MANAGER

'  Scientific Technologies Corporation shall assign o Contract Manager who shall be
responsible for all Contract auihoritaiion and administration. Scientific Technologies
Corporation's Contract Manager Is:

Karl Moclier
Vice President of Public Health

Scientific Technologies Corporaiion
5444N.9Cf St.. Suite 100,
Scoiisdale, AZ 85258 Tel: (480>-745-8500
Fax: (520>-202.3340

,. Email: karLmoellcrSsichomc.com

4.2 THE VENDOR'S PROJECT MANAGER

4.2.1 CONTRACT PROJECT MANAGER

Scientific Technologies Corporation shall assign a Project Manager who meets
(he requirements of the Contract. Scientific Technologies Corporation's
selection of the CoiitVacted Vendor Project Manager shall be subject to the prior
written approval of the State. The State'.< approval prixess may include, without
limitation, at the State's discretion, review of (he proposed Scicmific
Technologies Corporation Project Manager's resume, qualincailons. references,
and background checks, and an interview. The Stale may require removal or
reassignment of Scientific Technologies Corporation's Project Manager whu, in
the sole judgment of the State, Is found unacceptable or is not performing to the
State's salisfaciiun.

4.2.2 Scientific Technologies Corporaiion Project Manager must be qualified to
perform (he obligations required of the position under the Contract, shall have

Contract 2015-063 - Agreement Part I ^ Pagel4of39
Authorized Scientific Technologies Corporation iniiials: \
Date: / 0 V



DocuSign Envelope ID; 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

Do^SIgn Envelope 10: B2165A8&-9533-401 B-80C5-5F1911985EAA

state of new HAMPSHIRE

department of health and human services
NH ELECTRONIC DISEASE SURVEILLANCE SVSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015063

AGREEMENT-PARTI

full auihioriiy lo make binding decisions under the Contract, and shall funcijon as
Scientific Technot'ogiu Corporation's reprcscniaiive for all administrative and
management mailers. Scieniinc Technologic.* Corporation's Project Manager
shall perform the duties required under the Contract, including, but not limited to.
those set forib in Exhibit I, Section 2. Scientific Technologies Corporoiion's
Project Manager must be available to promptly re.spond during Nonnal Businc-ss
Hours within two (2) hours to inquiries from the State, and be at the site as
needed. Scientific Technologic.* Corporation'.* Project Manager mu.*i work
diligenily and use hi.*/ her best efforts on the Project.

4.2J Scientific Technologies Cofporation shall not change its assigrtmerti of Scientific
Technologies Corporation Project Manager without providing the State written
justification end obtaining the prior written approval of the State. State approvals
for replacement of Scicmiflc Technologies Corporation's Project Manager shall
not be unrtasoiiably wiihhcld. The replacement Project Manager shall have
comparable or greater skills than Scientific Technologies Corporation Project
Manager being replaced: meet the requirement.* of the Contract; and be .subject to
reference and background checks described above in General Provisions. Section
4.2.1: Contract Project Ma/io|<r. and In Contract Agreement General Provisions.
Section 4.6: Rtjerettce and Background Checks, below. Scientific Technologies
Corporation shall^assign a replaccrrient Scientific Technologic.* Corporation
Project Manager within thirty (30) buslncs.* days of the dcpariurc of the prior
Scieminc Technologies Cofporation Projcci Manager, and Scientific
Technologies Corporation shall continue during the thirty (30) business day
period to provide competent . Project management Services through the
assignment.of a qualified interim Scientific Technologies Corporation Project
Manager, subject to all requirements as outlined here.

4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, acting reasonably and in good faith, to terminate the Coniraci. declare
Scientific Technologies Corporation in default artd pur.*uc it.* remedies at law and
In equity, if Scientific To^nologies Cofporation fails to assign a Scientific
Technologies Corporation Project Manager meeting the requirement.* and terms
of the Contract.

4.2.5 Scientific Technologic.* Corporation Projcci Manager is:

Devon SInfts. MPH
Public Health Advisor
Scientific Technologies Corporation
8444 N. 90* St., Suite 100.
Scoitsdalc, A7 85258 Td; (520)-428-70?9
Fax:(520)-202-3340
Cmai): dcvon_sims0xichome.coni
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4.3 SCIENTinC TECHNOLOGIES CORPORATION KEY PROJECT STAFF

4.3.1 Scieniiric Technologies Corporsilon shall assign Key Projeci Staff who meet the
requirements of the Comraci. and can implement the Software Solution meeting
the requirements set fonh in RFP Appendix C: Sysiem Requirements and
Delistrobles, Table C.I: System Requirements. and Deliverables-Vendor
Response Checklist. The State may conduct reference and background checks on
Scicntinc Technologies Corporation Key Project Staff. The State reserves the
right to require rcn>ov&l or rcassigttmem of Scicniific Technologies
Corporation'.^ Key Project Staff who arc found unacceptable to the State. Any
background checks shall be performed in accordance with General Provisions
Section 4.6: Background Checks-

4.3.2 Scientinc Technologie.<t Corporation shall not change any Scientific Technologies
Corporation Key Projat Staff comrruimenis without,providing the Stoic wriitcn
jusiiricalion and obtaining the prior written approval of the State. State approvals
for replacement of Scientific Technologies Corporation Key Project Staff will not
be unreasonably withheld. The replacement Scieruific Technologies Coiporaiion
Key Projeci Staff shall have comparable or greater skills than Scientific
Technologies Corporation Key Project Staff being replaced; meet the
requirements of the'Contract, including but not limited to the requirements set
forth in RFP Appendix C; System Requirements and Deliverables and be subject
to reference and background checks described in Contract Agreement- General
Provisions. SccUon 4.6: Reference and Background Checks.

4.3J ' Noiwithsianding any other provision of the Contract to the contrary, the State
Shalt have the option to terminate (he Contract, declare Scicntinc Technologies
Corporation in default and to pursue its remedies at law and in equity, if
Scientific Technologies Corporation fails to assign Key Project Staff meeting the
requirements and terras of the Contract or if, acting reasonably and good faith, it
concludes, notwithstanding (he fact that the replacement Project Staff meet the
requirenxnts and terms of the Conunci, such replacement Project Staff are not
competent for the purposes seioui herein.

4.3.3.1 Scientific Technologies Corporation Key Project Staff shall consist of
the following individuals in the roles identified below:

Scicniific Technologies Corporation's Key Project StafT:
Key Mcmberfs) Title
Devon Sims Project Manager
Bruno Bernard NHEDSS&T0PAM

Developer
Matt Culhrie PRISM Developer

Karen Chin Product Manager

Chrissie Gorman Account Executive

Contract 2015-063 - Agreement Pan I r Page 16 of 39
Authoriicd Scientific Technologies Corporation initials: \J
naie- J



DocuSign Envelope ID: 2535068A-A1F8-4OCD-A1AB-O12A76B2E4F5

OocuSign Envelope ID: B2165A65-9S3M0tB-dOC5-5F1911965EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASESURVEILUNCESVSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 20JS.063

AGREEMENT-PART I

4.4 STATE CONTRACT MANAGER

TKe Stale shall assign a Contract Manager who shall funciion a.s the State's representative
with regard to Coiuraci administraiioit. The State Contract Manager is:

Eliubelh R. Daly
Chief. Infectious Disease Surveillance Scctiun

Divisionof Public Health Services

NH OHHS

29 Haaen Drive

Concord. NH 03301
Tel; (603)271-4927
Fa*: (603) 271-0545
P.mail; erdalyl^dhhs.siatc.nh.us

4.5 STATE PROJECT MANAGER

The Slate shall assign a Prnjcct Manager. The State Project Manager's duGcs shall
include the fnllowing:
a. Leading the Project;

b. Engaging and managing all Scientific Technologies Corporations;

■  c. Managing significant issucsaitd risks.

d. Reviewing and accepting Contract Deliverables;

t. invoice sign-offs;

f. . Review and appro%'al of chtingc proposals; and

g. Managing siakeholders'concerns.

The State Project Manager <s:

Elizabeth R. Daly
Chief, Infectious Disease Surveillance Scctiutt
Division of Public Health Services

NH DHHS

29 Hazen Drive

Concord. NH 03301
Tel: (603) 271-4927
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Fax:<603)271-0545
Email.' crdalyddhhs.siaie.nh.us

4.6 REFERENCE AND BACKGROUND CHECKS

The Siaic may. at iia sole expense, conduct reference and background screening of the
Contracted Vendor Projeci Manager and Scientific Technologies Corporation Key
Project Siaff. The State iihnll maintain the confidentiality of background screening
results in occordance with the Contrici Agreement - Genera) Provisions-Section i i: Use
ojSlate's fnjormaiion. Con/tdeniialiiy.

5. DELIVERABLES

5.1 VENDOR RESPONSIBILITIES

Scientific Technologies Corporation shall be solely responsible for mecling all'
requirements, and terms and conditions specified in this Coniraci. regardless of whether
or not a subcontractor is used.

Scientific Technologies Corporation may subcontract Services subject (0 the provisions
of the Contract, including but not limited to. (he terms and condition.^ in Section 18;
Cenerol Temis and Condiiiuns herein. Scientific Technologies Corporation must submit
all infomtailon and documentaiion relating to the Subcontractor. Including terms and
conditions consistent with this Contract. The State will consider Scientific Technologies
Cotporaiion to be wholly rc.sponsible for the performance of the Contract and (he sole
poini of contact with regard to all conuaciual matters, including payment of any and all
chaigc.1 resulting from the Contract.

5.2 DELIVERABLES AND SERVICES

Scientific Technologies Corporation shall provide the Slate with the Deliverables and
Services in accordance with the time frames in the Work Plan for this Contract, and a.s
more panicularly de.«cribcd in Contract Exhibit A; Cnniraci Deliverohles.

Scientific Technologies Corporation may elect to subcontract services to the provisions
of the Contract. Scientific Technologies Corporation must subnut all informstion end
necessary documentation to the subcontractor including terms arxl conditions consistent
with the Contract. The State will consider Scientiftc Technologies Corporation to be
wholly responsible for the performance of the Contract and (he sole point of contact with
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regard lo all conirtctuai mtiicrs. including p&ynteni of ar>y and all charges rcsuUittg frnm
<he Coniraci.

Upon its submission of a Deliverable nr Service. Scicniiflc Technologies Corpnroiion
represents thai it has pcrfornted its obligations under (he Contract associated with the
Deliverable or Service.

5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

After receiving written Certification from Scieniinc TcchnolQgies Corporation (hat a
Non-Software or Written Oeliverablc is final, complete, and ready for Review, the Siiie
will Review (he Deliverable to dcicrinine whether it mecis (he Rcquircnxnis outlined in
Contract Exhibit A; Coniroci Deliverables. The State will notify Scientific Technologies
Corporation in.writing of its Acceptance or rejection of the Deliverable within five (5)
business days of the State's receipt of Scientific Technologies Corporation's written
Ccnification. If the State rejects the Deliverable, the State shall notify Scientific
Technologies Ccnporalion of the nature and class of the Deficiency and Scientific
Technologies Corporation shall correct the Deficiency within the period Identified in the
Work Plan. If no period for Scientific Technologies Corporation's correction of the
Deliverable is identified. Scientific Technologies Corporation shall correct the Deficiency
in the Deliverable within five (S) business days unless otherwise mutually agreed (o.
Upon receipt of the corrected Deliverable, (he State shall have five (5) business days to

•  review .the Deliverable and notify Scientific Technologies Cofporaiion of its Acceptance
or rejection thereof, with the option to extend the Review Period up to five (5) additional
business days. If Scieniific Technologies Corporation fails to correct the Deficiency
within (he allotted period of time, the State may. at its option, continue reviewing the
Deliverable and require Scientific Technologies Corporation to continue until the
Deficiency i.t corrected, or. upon conclusion of the dispute resolution system set out in
Section 17. if invoked, thereafter imnicdiaicly terminate the Contract, declare Scientific
Technologies Corporation in default, and pursue its remedies at law and in equity.

5.4 SVSTEM/SOfTW A RE TESTING AND ACCEPTANCE

System/Software Testing and Acceptance shall be performed a.s set fonh in the Test Plan
and more paflicula/ly described in Exhibit F: Testing Sen-ices.

SS SFXURITY

The State must ensure that appropriate levels of security are Implcmcnied and maintained
in order to protect (he integrity and reliability of its information technology resources,
information, and services. State resources, information, and services must be available on
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an ongoing biaU. with the appropriate infrvtruciurc and cccuriiy corurola to ensure
business continuity and safeguard Stiie.networks. Systems and Data.

IT Security involves all functions pertaining to the securing of Sieie Data and Systems
through (he creation and definition of security policies, procedures arvJ controls covcrirtg
such areas as identincaiion. autheniiciiion and non-repudiation.

All components of the Software shall he reviewed and tested to ensure they protect the
Slate's hardware and software and its related Data assets. Sec Exhibit F: Testing
Services for detailed information on icquiremenis ifor Security testing.

6. SOFTWARE

Scientific Technologies Corporation shall provide the State with Software Licenses and
Documentation set forth in the Contraci, and panicularly described in Exhibit i: Sc/n^'ore Ueeiise
and Related Terms.

7. SERVICES

Scientific Technologies Corporation shall provide the Services required under the Coniraci
Oocumencs. All Services shall meet, and be performed, in accordattec with the Spccincations.

7.1 ADMINISTRATIVE SERVICES

Scientific Technologies Corporation shall provide the State with the administrative
Services set fonh in the Contract, and panicularly described in Exhibit D: AdministrftiiN'C
Services'.

7.2 IMPLEMENTATION SERVICES

Scientific Technologies Corporation .shall provide the State with the Implementation
Services set fonh in the Contract, and particularly described in Exhibit E: Implementation
Services.

TESTING SERVICES

Scientific Technologies Corporation shall perform testing Services for the State scl forth
in the Contraci, and particularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES
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Scieniiftc Technologies Corporaiion shall provide (he State with training Services set
forth in (he Coniroci, and particularly described in Exhibit L: Training Services.

7.5 maintenance AND SUPPORT SERVICES

ScicntiHc Technologies Corporation shall provide the State with Maintenance and
support Services for the.Software set forth in the Contract, and particularly described in
Exhibii G; Sy.ticnt Maintenance artd .Support.

7.6 warranty SERVICES

Scientific Technologies Coiporation shall provide the State with warranty Scrvicu set
forth in the Contract, and particularly de.scrihed in Exhibit K;-Warranty Services.

8. WORK PLAN DELIVERABLE

Scicntiftc Technologies Corporation shell provide the Slate with a Work Plan that shall Include,
without llmiiation. a detailed description of the Schedule, tasks. Deliverables, rttajor ntilcstoncs.
task dependencies, and payment Schedule.

The initial Work Plan shall be a scpataic Deliverable and is act forth in Contract Exhibit I; Work
Plon. Scicniific Technologic.^ Curporaiion shall update the Work Plan as necessary, but no lc.ss
than every two weeks unless otherwise mutually agreed to. to accurately reflect the status of the
Project, including without limitation, the Schedule, task.s, Deliverable.^, major milc.stoncs. t&.sk
dependencies, and payment Schedule. Any such updates to the Work Plan must be approved by
the State, in'writing, prior to final incorporation into Contract Exhihii I: Work PUm. The updated
Contract Exhibit I: Wnrk Finn, as approved by the State, is incorpc*alcd herein hy reference.

Unless otherwise agreed in writing by the Slate, changes to the Contract Exhibit I; Work Phn
shall not relieve Scicniific Technologies Corporation from liability to the State for damages
resulting from Scicniific Tcehiiologic.s Corporaiiott's failure to perform its obligation.^ under (he
Contract, including, without limitation, performance in accordance with the Schedule.

In (he event of any delay in the Schedule. Scientific Technologies Corporation must immediately
notify the State in writing, identifying the nature of the delay, i.e., specific actions or inactions of
Scieniific Techooiogie.s Corporation or the State cau.sing the problem; its estimated duration
period to reconciliation; specific actions that need to be taken to correct the problem; and the
expected Schedule Impact on the Project.

in the event additional lime is required by Scientific Technologic.^ Corporation to correct
Dcficicncie.s. the Schedule .shall not change unlcs.s previously agreed in writing by the Stale,
except that the Schedule shall automatically extend on a day-to-day b&.si.s to the extent that the.
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dcliy does not result from Scientific Technologies Corporation's failure to fulfill its obligations
under the Coniraci. To the extent that the State's execution of its major tasks takes longer than
described in the Work Plan, the Schedule shall auiomaticolly extend on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have thc-opiion to terminate the
Contract for default, acting reasonably and in g(^ faith, if it is dissatisfied with the
Vendor's Work Plan or material eien>enis within the Work Plan and reasonably
concltide.s that such Work Plan, or the material elements contained therein, cannot be

modified in a reasonable period of. time to the States' satisfaction. The State's option to
terminate can be exercised upon notice to Scicntiftc Technologies Corporation, and. in
the event that Scientific Technologies Corporation invokes dispute resolution, the parlies
are unable to come to a resolve In accordance with the procedures in Section 17 herein.

9. CHANGE ORDERS

The State may make changes, or revisions at any time by written Change Order. The State
originalcd changes or revisions shall be approved by the Department of Information Technology.
Within five (S) business days of Scientific Technologies Corporation's receipt of a Change Oi-dcr,
Scieniific Technologies Corporation shall advise the Slate, in detail, of any impact on cost (e.g.,
increase or decrease), the Schedule, or the Work Plan.

Scientific Technologies Corporation may request a change within the scope of the Contract by
written Change Order, identifying any impoci on cost, the Schedule, or the Work Plan. The State
shall attempt to respond to Scientific Technologies Corpomiion's requested Change Order within
five (5) business days. The State Agency, as well as the Dcpaftmcni of Information Technology,
must appj^vc all Change Orders in writing. The State shall be deemed to have rcjcetcd the
Change Order if the paities a/c unable to reach an agreement in writing.

All Change Order requests from Scientific Technologies Corporation to the State, and the State
acceptance of Scientific Technologies Corporation's estimate for a State requested change, will
be acknowledged and responded to, either acceptance or rejection, in writing. If accepted, the
Change Ordcr(s) shall be subject to the Contract amendment process, as determined to apply by
the State.

JO. INTELLECTUAL PROPERTY

lO.J SOFTWARE TITLE

Upon successful completion and/or termination of the Implementation of the Project, (he
Scientific Technologies Corporation shall own and hold all. title, and rights in any
Software modifications developed in connection with performance of obligations under
the Contract, or modifications to Scientific Technologies Corporation provided Software,
and their associated Documentation including any and all performance enhancing
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operational plans and the Vendors' special utilities. ScieniiHc Technologies Corporation
shall license back to (he State (he hght to produce, publish, or otherwise use such
sufiware. source code, ubjeci code, modincaiions. reports, and Oocumentalion developed
under the Contract.

Cu.s(oin soriwaxe owned by Scieminc Technologie.s prior to (he effective date shall
remain the property of Scientific Technulugies Corporation.

10.2 STATE'S DATA AND PROPERTY

All rights, title and iniefc.st in State Oaia shall remain with the State. All data and any
property which has been received from the State or purchased with funds provided for
(hat purpose under this Agreement, shall be the property of the State, and shall be
returned to (he State upon demand or upon termination of this Agreement for any reason.

lOJ VENDOR'S MATERIALS

Subject 10 the provisions of this Contract. Scientific Technologies Corporation may
develop for itself, or for others, materials that arc competitive with, or similar to, (he
Deliverables, (n accordance with the coiifideniialiiy provision of this Contract, Scientific
Technologies Corporotion shall not distribute any products containing or disclose any
Stale Confidential Information. Scientific Technologies Coiporation shall be free to use
its general knowledge, skills and expcnerKe, and any ideas, concepts, know-how. and
techniques that arc acquired or used in.U>e course of its performance under this Contract,
provided (hat such is not obtained as the result of the deliberate mcrnori7.aiion of the Stale
Confidential Information by Scientific Technologies Corporation employees or third
.party consultants engaged by Scientific Technologies Corporation.

Without limiting the forcguiitg. the parties agree that (he general knowledge referred to
herein cannot include information or records not subject to public disclosure under New
Hamp.shirc RSA Chapter 91-A, which includes hut is not limited to the following: records
of grand juries and petit juries; records of parole and pardon boards; personal school
records of pupils; records penaining to internal personnel practices, financial informaiion.
lest questions, scuring keys and other cxaminDiion data use to odminister a licensing
examination, examination for employment, or academic e.xamination and personnel,
medical, welfare, library use, video .tape sale or rental, and other files containing
pcfsonolly identifiable i(\forma(ion that is private in nature.

lO.d STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights
All right, title and interest In the State WWW. site, including copyright to ell Data and
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infonmeiion, .thell remain with (he Siaic. The State xhall also retain ail right, title and
interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages and any other Dato or information shall, where applicable,
display the State's copyright. .

10.5 CUSTOM SOFTWARE SOURCE CODE

Scientific Technologie.s Corporation .^all provide the State with a copy of the .source
code for the Custom. Software, which shall be subject to the License rights. The State
shall receive a worldwide, perpetual, irrevocable, non-exclusive paid -up n'ghi ̂ and
license to use. copy, modify and prepare derivative' works of any custom developed
software.

10.6 SURVIVAL

' This Contract Agreement Section 10: InieUeciuaf Property shall survive the termination
of the Contract.

n. USE OF STATE'S INFORM ATION, CONFIDENTIALITY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under (he Contract. Scieniific Technologies Corponuion
may gain acceu to Information of iIk State, including State Conndcntial Informailon.
."State Conndcntial Information" shall include, but not be limited to, information
exempted from public disclosure under New Hampshire RSA Chapter 91-A: Access to
Public Records Qiu( Meeimgs fscc e.g. RSA Chapter 91-A; 5 Exemplioiis). Scientific
Technologies Corporation shall not use (he State Confidential information developed or
obtained durirtg (he performance of. or acquired, or developed by reason of the Contract,
except as directly connected to and ntxessary for Scientific Technologies Corporation's
performance under the Contract.

11.2 state confidential information

Scientific Technologies Corporation shall moiniain the confidcniialiiy of and protect from
unauthorized use, disclosure, publication, and reproduction (coHeciively *'rclea.se"), oil
Siotb Confideniia) Information that becomes available to Scientific Tcchnologie.s
Corporation in connection with its performance under the Contract, regardless of its form.

Subject to applicable federal or Stoic laws and regulations. Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other
lhan as a result of disclosure by the receiving party in breach hereof; (ii) was disclosed to
the receiving party on a non<onndcntial basis from a source other than the disclosing'
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periy, which (he receiving peny bclievxs. is noi prohibited from disclosing such
informaiioii us Q result of an obliguiion in favor'uf ihc disclosing party; (iii) is developed
by the receiving pany independently of. or was known by the receiving party prior to.
any disclosure of such inrormaiion made by (he di.sclosing party; or (iv) i.s disclosed with
(he wridcn consem of (he disclosing party. A receiving party also may disclose
Conridemial Information (o (he extent required by an order of a court of competent
jurisdiction.

Any disclosure of the State Conndeniial Informiiion shall require the prior written
approval of (he State. Scientific Technologies Coiporaiion shall immediately notify the
State if any request, subpoena or other legal process is served .upon Scieniinc
Technologies Corporation regarding the State Conndeniial Information, and Scienliftc
Technologies Corporation shall cooperate with the State in any effort the State undertake
to contest (he rcque.M, .<ubppena or other legal proces.t. at no'additional cost to the State.

In the event of the unauihoritcd release of State Confidential Information. Scientific
Technologies Corporation shall immediately notify the State, and the State may
immediately be entitled to pursue any remedy at law and in equity, including, but not
limited to. injunctivc relief.

IIJ VENDOR CONFIDENTIAL INFORMATION

Insofar as Scientific Technologie.s Corporation seeks to maintain (he eonfidcniiality of its
confidential or proprietary information, Scieniific Technologies Corporation must clearly
identify in writing all Inforntaiion it claims to be confidential or proprietary.
Noiwlthsianding the foregoing, the State acknowledges (hat Scientific Technologies
Corporation considers the Software and Documentation to be Confidential Information.
Scientific Technologies Corporation acknowledges that the State is subject to State and
federal laws governing disclosure of information including, but not limited to. RSA
Chapter 91-A. The .State shall maintain (he conndcniiallly of (lie identified Confidential
Information insofar as it is consistent with applicable State and federal laws or
regulations, including hut not 'iirruicd to. RSA Chapter 91-A. In the event the State
receives a request for the information identified by'Scicniific Technologies Corporation
as conndeniial. the State shall notify Scientific Technologies Corporation and specify the
date the State will be releasing the requested information. At the request of the State,
Scientific Technologies Corporation shall cooperate and nssi.M the. State with the
collection and review o,f Sciemific Technologies Corporation's information, at no
additional expense to (he- State. Any effort to prohihtl or enjoin the release of the
information shall he Scientific Technologies Corporation's sole rcsporuihiliiy and at
Scientific Technologies Chrporaiion's sole expense. If Scientific Technologies
Corporation fails to obtain a court order enjoining the disclosure, (he State shall release
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ihe informaiion on <hc date specified in the State's notice to Scieniinc Technologies
Corporation, without any liability to Scientific Technologies Corporation.

11.4 SURVIVAL

This Contract Agreetncni Section II. Ust of Sioit'i Infonnai'inn, Con/ideniinliiy, shall
survive termination or conclusion of the Contract.

12. limitation OF LIABILITY

11.1 STATE

Subject 10 applicable laws and regulations, in no event shall ihe State be liable for any
consequcniial, special, indirect. inciiJcnial, punitive, or exemplary damages. Subject to

■  applicable laws and regulations, the State's liability to Scientific Technologies
Corporation shall ivx exceed the total Contract price set forth in Coniraci Agreement -
Gerteral Provisions, Block 1.8.

12.2 SCIENTIFIC technologies corporation

Subject 10 applicable laws and regulations, in no event shall Scieniinc Technologies
Corporation be liable for any consequential, special, Indirect. Incidental, punitive or
exemplary damagcs'and Scientific Technologies Corporation's liability to the State shall
not exceed two times (2X) the total Contract price set forth In Contract Agreement -
Page [.'General Provisions.Block 1.8.

Noiwiih.<itand}ng the foregoing, this limitation of liability shall not apply to Scientific
Technologies Corporation'.s indemnification obligations .set fonh in the Contract
Agreemeni'Gcneral Provisions Section 13: indentnifuolion and confideniialiiy
obligations in Contract Agreement-General Provisions Section II: Use of Stale's
fn/ofmation. Confidemialiry, which shall be unlimited.

12.3 STATE'S IMtVlUNITY

Noiwitlvtanding the foregoing, nothing herein contained shall be deemed to constitute a
wals-er of the sovereign immunity of the State, which immunity Is hereby reserved to the

■ State. This covenant .that! survivcicrmination or Contract cunclu.^ion.

12.4 SURVIVAL

This Section 12: Umiiaiion of UebiliiyihzU survive lenninaiion ur Contract conclusion.
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13. INDEMNIFICATION.

Scientific. Technologic.^ Corporation .<hsll derend. indcnuiify and hr^d harmlei(.t (he State, its
ofncers and employees, from and against any and all losses suffered by the State, its officers and
entployee.s. and any and all cliints. Ilabililies or penalties asserted against the State, its officers
and employee.^, by or on behalf of any person, on account of. bated or resulting from, arl.ting out
of (or which may be claimed to arise out of) (he negligent acts or omissions or willful misconduct
of Scientific Technologies Corporation or the failure to comply with applicable laws in its
performance of this Agreement. Notwithstanding the foregoing, nothing herein contained shall
be deemed to constitute a waiver of the sovereign immunity of the State.-which immunity is
hereby reserved to the State. Thi.s covenant in paragraph 13 shall survive the lerminaiion of this
agreement.

14. TERMINATION BY STATE

This Section 14 shall survive the termination or Conifaci Conclusion.

14.1 TERMINATION FOR DEFAULT

Any one or more of the following octs or omissions of Scientific Technologies
Corpofution shall consiiiuic an event of default hcrcunder ( 'Event of Default

Q. Failure to perform the Services in accordance with the terms and conditions of
this Agreement and to the reasonable satisfaction of the Slate;

b. Failure to provide the Services on schedule when delay is aiiribuiablc prirnarily
to Scientific Technologies Corporation;

c. Failure to submit any rcpott required: and/or

d. Failure to perform any other covenant contained in the Contract

14.1.1 Upon the occurrence of any Event of Default by Scientific Technologies
Corporation:

8. Unless otherwise provided in the Contract, the State shall provide
Scientific Techno)ogie.s Corporation vrriiien notice .specifying the Event
of Default anil require it to be remedied wjihin. in the abseiicc of o
greater or lesser specincailon of time, within thiny (30) days from the
dale of notice, unless otherwise indicaled within by the State ("Cure
Period"). If Scientific Technologies Corporation fails to cure the default
within (he Cure Period, and the parties have been unable to come (o a
resolve in accordance with the dispute resolution procedures in Section
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17 herein, ihe State may lake any one or more, or nil, of the following
actions:

(i) Terminate the Coniroci effective two (2) days after giving
Scicmific Technologies Corporation rtoticc of lermination. at its
sole discretion, treat the Contract as breached and pursue its
remedies at'law or in equity or both.

(ii) Give Scieiuific Technologies Corporation a written notice
specifying the Event of Default and suspending alt payments to
be made under the Conlraci and ordering that the portion of (he
Contract price which would otherwise accrue to Scientinc
Technologies Corporation during the period from the date of
such notice until such time as (he State determines that Scientinc
Technologies Corporation has cured the Event of Default shall
never be paid to Scientific Technologies Corporation.

(iii) Set off agajn.M any other obligations the State may owe to the
Vendor any damages the State suffers by reason of any Event of
Default;

(iv) Treat the Contract as breached and pursue any of its remedies at
law or in equity, or both.

(v) Procure Services that are the subject of the Contract from
another source and Scientific Techrwiogies Corporation shall be

■ liable for reimbursing the State for reasonable replacement
Services, and all reasonable administrative costs directly related
to the replacement of the Contract and procuring the Services
from another source, such as costs of •compevitive bidding,
mailing, advertising, applicable fees, charges or penalties, arvJ
Staff lime costs; all of which shall be subject to the limitations of
liability .set forth in the Contract.

In'ihc event that (he State reasonably and in good faith concludes that an
Event of Default by Scientific Technologies Corporation is of such a
nature that such breach is incapable of being cured'within the Core
Period, then the State can commence any of the actions set out in Section
14.1 herein immediately after notice to Scicmific Technologies
Coiporaiion provided that any purported termination shall not be
effective until the dispute resolution,mechanism in Section 17 is. if
invoked by Scientific Tcchnologie.s Corporation, completed.

Contract 2015-063 -Agreement Parti , V777" Page.28of39
Authoriicd Scientific Technologies Corporation initials: \fO^
n.i, /0/S/2o/r



DocuSign Envelope ID: 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

DocuSIgn Envelope 10: B2l65A85-9S33-40lB-d0C5-5Fl9l198SEAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015 063

AGREEMENT-PART I

r

U.2 TERMINATION FOR CONVENIENCE BY STATE

14.2.1 The Siace'may, at iis i^ole di.tcretion. terminate the Contract for convenience. In
whole or in pari, by thirty (30) days written notice to Scientific Technologies
Corporation. In (he event of a termination for convenience, (he State .shall pay
Scientific Technologies Corporation the agreed upon price, if separately slated in
this Contract, fur Deliverables fur which Acceptance hii.s been given by the State.
Amounts for Services or Dclivcrable.s provided prior to (he date of termination
for which no scpaxaic price is stated under the Contract shall be paid, in whole or
in pan. generally in accordance with Contract Exhibit B, frkt and Payment
Schedule, of the Contract.

14.2.2 During the thirty (30) day period. Scieniiric Technologies Corporation shall wind
down and cease Services as quicUy and cITic'icnily a.s reasonably possible,
without performing unnecessary Services ur activities and by mininiiaing
negative effect.s on (he State from .such winding down end cc.s.sation of Servkcs.

14.3 TERMINATION FOR CONFLICT OF INTEREST BV STATE

14.3.1 The State nuy terminate (he Contract by written notice if it determines that a
conflict of iniefcsi exists, including but not limited to. a violation by any of the
parties hereto of applicable lows regarding ethics in public Bcqui.siiions and
procurement and performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other
contracted payments that would have become due and payable if Scicniinc
Technologies Corporation did not know, or reasonably did nut know, of the
conflict of interest.

14.3.2 In (he event the Coniract is terminated as provided above pursuant to a violation
by Scientific Technologies Corporation, the State shall be entitled to pursue the
same remedies against Scientific Technologies Corporotion as it could pursue in
the event of a dcfauli of the Contract by Scientific Technologies Corporation.

14.4 TERMINATION PROCEDURE - STATE

14.4.1 Upon termination of (he Contract, (he State, in addition to any other rights
provided in the Contract, may require Scientific Technologies Corporation to
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deliver lo (he Siaie any property, including without llmit&tion. Software and
Written Deliverables, for such pan of the Contract as has been lerminaied.

' 14.4.2 After receipt of a notice of termination, and except as otherwise directed by the
State. Scientiftc Technologies Corporation'shall:

a. Stop work under the Contract on the date, and to the extent specified, in
the notice;

b. Promptly, but in no evxnt longer than thirty (30) days after termination.
, terminate its orders and subconi/acis related to work which has beer>
lerminaied and settle all ouisianding liabilities and all claims arising out
of Such tcrminaiion of orders and subcontracts, with the approval or
ratification of the State to the extent required, which approval or

' ratification shall be rmal for the purpose of ihis Section;
c. Take such action as the Slate directs, or as necessary lo preserve and

protect the property related to the Contract which is in the possession of
SCIENTIFIC TECHNOLOGIES CORPORATION and in which the

State has an interest;

d. Transfer title to the State and deliver in the manner, at the limes, and to
the extent directed by the State, any property which is required to be
furnished to the State and which has t^en accepted or requested by the
State; and

e. Provide written Cenincaiion to the State that Scientiric Technologies
Corporation has surrendered to the State all said property.

f. Assist in Transition Services, as'reasonably rj:qucs(ed by the'State at no
additional cost.

15. CHANGES OF OWNERSHIP

In the event that Scientific Technologies Corporation should change ownership for any reason
whaisoever, the Stale shall have the option of continuing under the Contract with Scicminc
Technologies Corporation, its successors or assigns for the full remaining term of the Contract;
continuing.under the Coniraci with Scientific Technologies Corporation, its successors or as.sign.s
for such period of lime as determined necessary by the State; or immediately terminate the
Contract without liability to Scientific Technologie.s Corporation, its succe.^sors or assigns.

16. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

16.1 Scientific Technologies Corporation shall not assign, delegate, subcontract, or otherwise
transfer any of iis intcrcsi, rights, or dutie.s under the Contract without the prior written
consent of the State. Such consent shall not be unreasonably withheld. Any attempted
transfer, assignment, delegation, or other transfer made without (he State's prior written
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consent shell be null end void, end may consiiiuic an event of default at (he sole
discretion of (he Stale.

16.2 Scientific Technologies Corporation shall remain wholly responsible for performance of
the entire Contract even if assignees, delegates. Sub Scientific Technologies
Corporttiions. or other transferees ("A.ssign.s*') arc used, unlcit.s otherwise agrMd to in
u'riiing by (he State, and the Assigns fully assumes in writing any and all obligations and
liabilities under the Coniruci from the Effective Dale, fn the ab.<>ence of a written

&s.sumption of full obligations and liabiliiles of the Contract, any permiiicd assignment,
delegation, subcontract, or other transfer shall neither'relieve Scientific Technologies
Corporation of any of its obligations under the Contract nor affect any remedies available
(0 (he State against Scientific Technologies Corporation that may arise from any event of
default of (he provi.sioii.s of the contract. The State shall consider Scientific Technologies
Corporation tn be the sole point of contact with regard to all contractual (miier.5,
including payment of any and all charges resulting from the Contract.

16.3 Notwithstanding (he foregoing, nothing heroin shall prohibit Scientiftc Technologies
Corporation from assigning the Contract to (he successor of all or subsontially all of (he
assets or business of Scientific Technologies Corporation provided (hat the successor
fully assumes in uTiiing all obligations and responsibilities under (he Contract. In (he
event that Scientific Technologies Corporation should change ownership, as permitted
under Section 15: Chonge oj Owneuhip, the State shall have the option lo continue under
the Contract with Scientific Technologies Corporation, its successors or assigns for the
full' remaining term of the Contract; continue under (he Contract with Scientific

.Technologies Corporation, its successors or assigns for such period of lime as determined
necessary by the State: or imrnediaicly terminating (he Coniract without liability to
Scientific Technologies Corporation, ii.s .successors or B.ssigns.

17. DISPUTE RESOLUTION

Prior to ihe filing of any formal proceedings with respect to a dispute (other than an action
seeking injuiKiive relief with respect (0 intclleciual property rights or Coiitidcniial Information),
the party telieving Itself aggrieved (the "Invoking Party") shall call for progres.sivc management
involvement in ihe dispute ncgoiiaiion by wriiicn notice to the Other party. Such notice shall ̂
without prejudice to the Invoking Pany's right to any other remedy pcrnuKcd under the Contracr^

The parties shall use reasonable efforts (o urrangc personal meetings and/or telephone
confcrerKCS as needed, at mutually convenient times and places, between negotiators for the
panics at the following successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute;
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Dispute Resolution Responslbllil)' and Schedule Table

LEVEL Scientific

Technotoglis
Corporation

STATE CUMULATIVE ALLOTTED

TIME

Primary Scientific

Technologies
Corporaiion
Project
Manager

State Project
Manager (PM)

S Business Days

Flrsl Scientific

Technologies
Corporaiion
Contract

Manager

State Contract

Manager
lO Business Days

Second Scientific

Tcchnologie.*
Corporation
President

Director of the

Division of Public

Health Services

IS Dusine.ss Days

The illoticd I'tmc for ihc first level ncgpiiaiions shall begin on the date (he Invoking Pany's notice
is received by the other party. Subsequent allotted (tmc is days from (he date that the original
Invoking Party's notice is received by the other party.

18. GENERAL TERMS AND CONDITIONS

18.1 CONDITIONAL NATURE OF CONTRACT

Notwithstanding any provision of the Contract to (he conirary. all obligations of (he State,
including, without lirruiaiion, the continuance of payments, are contingent upon the
availability and continued appropriation of. funds, and in no event shall the Stale be liable
for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of -those, fuc^s. the State shall have the right to withhold
payment until such ̂ und.^ become available, if ever, and .shall have the right to lerniinate
Ihc Contract immediately upon giving Scientific Technologie.s Corporation notice of such
termination.

The State shall not be required to transfer funds from any other account to (he account
identified in General Provisions, Page 1. block 1.6: Accoum No. in the event funds in that
account are reduced or unavailable.
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18.2 COMPLIANCE BY SCIENTIFIC TECHNOLOGIES CORPORATION WITH
LAWS AND REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY

18.2.1 In connection wiih the performance of the Contract. Scicnilllc Technologies
Corporation shall comply with all statutes, lows, regulations, orders of federal.
Slate, county or municipal authorities which impose any obligation or duty upon
Scientific Technologies Corporation, including, but not limited to, civil rights
and equal opportunity laws. Scientific Technologic.^ Corporation shall also
comply with all applicable local, State and federal licensing requirements and
standards necessary in the performance of the Contract. In addition; Scieniinc
Technologies Corporation shall comply with ad applicable copyrighi laws.

18.2.2 During the term of the Contract. Scientific Technologies Corporation shall not
discriminate against employees or applicants for employment in violation of
applicable State or federal laws, including but not limited to nondiscrimination
because of race, color, religion, creed, age. sex. handicap, sexual orientation, or
national origin und shad laVe affirmative action to prevent such discrimination.

18.2.3 If (he Contract is funded in any pan by monies of the United States. Scientific
Technologies Corporation shall comply with all the provisions of Executive
Order No. 11246 (''Equal Employment Opportunity"), as .supplemented by the
regulations of the United Stales Depanmeni of La^r (4! C.F.R. Pan 60), and
with any rules, regulations and guidelines as the State of New Hampshire or the
United Stales issues to implement these regulations. Scientific Technologies
Corporation funher agrees to permit the State, or United States, access to any of
Scientific Technologies Corporation' pertinent books, records, and accounts for
the purpose'of ascertaining compliance with all rules, regulations and orders, and
covenants and conditions of ihe Contract.

18.3 REGULATORY/GOVERNMENT approvals

Scjcruiftc Technologies Corpoiaiion shad obtain applicable regulatory or other
governmental approvals necessary for it to perform its obligations under the Contract.

18.4 WORKERS" COMPENSATION

18.4.1 Hy signing this agreement, the Scierttific Technologies Corporation agrees,
cenifies and wurrant.<i that the Scientific Technologies Corporation is in
compliance with or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation").
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18.4.2 To (he extent the Scientific Technologies Corporation is subject to (he
requirements of N.H..RSA chapter 281-A. Scieniific Technologies Corporation
shall maintain, and. require ony sub ScientiHc Technologies Corporation or
assignee to secure and msiniain, payment of Workers' Compensation in '
connection wiih activhtes which the person proposes (o undenake pursuant to
this • Agreement. Scieniinc Technologies Coiporailon shall furnish the
Contracting OfAcer ideniiAed in Mock 1.9, or his or her successor, proof of
Workers' Compensation in the manner described in N.H. KSA chapter 28 I-A
and any applicable renewal(s) (hereof, which shall be attached and are
incorporated herein by reference. The State shall not be responsible for payment
of any Workers' Compcnsaiion premiums or for any other claim or benefit for
Scientific Technologies Corporation, or any sub Scientific Technologies
Corporation or employee of Scientific Technologies Corporation, which might
arise under applict^le State of New Hampshire Workers' Compensation laws in
connection with the performance of the Services under this Agreement.

18.5 PERSONNEL

-18.S.I The performance of Scientific Technologies Corporation' obligations under the
Contract shall be cajried out by Scientific Technologies Corporation. Scieniific
Technologies Corporation shall, at its own expense, provide all personnel,
materials and resources required under the Contract and as necessary to perform
Scjeruific Technologies Corporation' obligations under the Contract. Scientific
Technologies Corporation warrants that all pentonncl engaged in the Contract
Services shall he qualified to perform' the Services, and shall be properly licensed
and otherwise authorized to do so under all applicable laws.

18.5.2 Unless otherwise authorized in writing, during the term of the Contract, and for a
period of six (6) monihs after the Completion Date of Ihc Contract (General
Provisions. Page I. Block 1.7), Scientific Technologies Corporation shall not
hire, and shall not permii any sub Scieniific Tcchnologic.s Corporation or other
person, firm or corporation with whom it is engaged in a combined cffon to
perform the Services, to hire any person who is a State employee or official, who
is materially involved in the procurement, administration or performance of'ihe
Contract. This provision shall survive lerminaiion of the Contract.

18.5.3 The Chief Information Officer ("ClO") of the Department of Information
Technology, or his dcsignec. .shall be the State's representative. In the event of
any dispute governing the interpretation of the Contract, the ClO's decision shall
represent the final position of the State.

18.6 WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with regard to that Event of
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Default, or any subset^ueni Event of Oefauli. No express failure to enforce any Event of
Default shall be deemed a waiver of the nght of the Stare to enforce each and all of the
provisions hereof upon any further or other Event of Defauli on the part of the Sclentirie
Techftologics'Cofpofaiion.

18.7 NOTICE.

Any notice by a party hereto to the other party shall be deemed to have been duly
delivered or given at the lime of mailing by ceriiricd mail, postage prepaid, in a United
States Post Ofrice addressed lo the parties ot the addresses given in blocks 1.2 and 1 .4,
herein.

18.8 AMENDMENT.

This AgreenKnl ntay be amended, waived or discharged only by an instrtiment in writing
signed by the parties hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of New Hampshire.

18.9 CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordarKe with the laws of the State of New
Hompshirc. and is binding upon and insures to the benefit of the panics and their
respective successors and assigns. The wordiiig used in this Agreement the wording-
chosen by the panics to express their mutual intent, and no rule of construction shall be
applied against or in favor of any pany.

18.10 THIRD PARTIES.

The panics hereto do not intend to benefit any third panics and this Agreement shall not
be construed to confer any such benefK'.

18.11. HEADINGS.

The headings throughout the Agreement arc for reference purposes only, and the words
contained therein shall in no .way be held to explain, modify, amplify or aid in the
inicipreiaiion. construeiion or meaning of the provisions of this Agreement.

18.12 SPECIAL PROVISIONS.

Additional provisions set fonh in the attached EXHIBIT C are incorporated herein by
reference.

18.13. SEVERABILITV.

In the event any of the provisions of (his Agreement are held by a court of competent
jurisdiction to be contrary to any state or federal law, (he remaining provisions of this
Agreement will remain in full force and effect.

Contract 2015-063 - Agreement Part I I "T""* Page 35 of 39
Authorized Scicitiific Technologies Corporation inliliis: \f^AuthonzctJ Scicrmnc Tcchn<

Date: / 0/ S/Z j'



DocuSign Envelope ID: 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

DocuSign Envelope ID: B2165A6&-9533-401B^5-SF1911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
maintenance, and SUPPORT SERVICES

CONTRACT 2015.063

AGREEMENT-PARTI

18.14. ENTIRE AGREEMENT.

Thi$ Agreemcni, which may be exccuied in a number of counierparts. each of which shall
be deemed an original, consiiiuies ihe entire Agreement and understanding between the
parties, and supersedes all prior Agreements and understandings relating hereto.

18.15 TRAVEL EXPENSES

The Slate will noi be respon.tiblc for any travel or out of pocket expenses incurred in the
performance of the Services.

' The Vendor must assume all travel and related expenses by "fully loading" the proposed
labor raics to include, but not limiicd to; meal.<(. hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

18.16 SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay fdr any shipping or delivery fees unless specifically itemized in the
Coniract.

18.17 PROJECT WORKSPACE AND OFFICE EQUIPMENT
The Stale agency will work with Scientific Technologies Corporation to determine the
rtquiremenis for providing all necessary workspace and office equipment, including
desktop computers for Scientific Technologies Corporation's staff.

18.18- ACCESS/COOPERATION

As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and-resirictiorts imposed by third parties upon the State, the State
shall provide Scientific Technologies Corporation with access to all program files,
libraries, personal computer-based systems, software packages, network systems, security
systems, and hardware as required to complete contracted services.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow Scientific Technologies Corponttlon to perform its
obligations under the Contract. '

18.19 REQUIRED WORK PROCEDURES
All'work done must conform to Standards and procedures established by (he Department
of Information Technology and the State.

18.20 COMPUTER USE
In consideration for receiving access to and use of the computer facilities, network,
licensed, or developed software, software maintained or operated by ony of the State
entities, systems, equipment, Oocumeniaiion. information, reports, or .data of any kind
. (hereinafter "Information"). Scientific Technologies Corporation understands and agrees
to the following rules:
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0. Every Auihpriicd User has ihe responsibiliiy lo assure ihe proieciion of
inforiTution from unauthorized access, misuse, theft, damage, desiKiction,
modificaiion. or disclosure.

b. Thai inrormation shall be used .solely for conducting ofncial Sine bu$irKS.t. and
all other U5;e or ac€es.s is strictly forbidden including, but not limiied to,
personal, or oiber private and non-Siaie use and thai ai no lime shall Scicntinc
Technologies Corporation access or aiicmpt to access any Inrormaddn without

'  having the express authority to do so.

c. That at no time shall Scicntinc Technologies Corporation access or attempt to
access any information in a manner incooslstent with .the approved policies,
procedures, and /or agrcemcm.s relating to system cnt'ry/acccjt.t.

d. That all software licensed, developed, or being evaluated by the State cannot be
copied, shared, tlistributed. .sub-licenscd, modincd, reverse engineered, rented,
or sold, and that at ail times Scieniific Technulogies Corporation must luse
utmost care to protect and keep such software stneily confidcntiaJ in accordance
with the license or any other Agreement executed by the State. Only equipment
or .software owned, licensed, or being evaluated by the State, can be used by
Scieniiric Technologies Corporation. Personal software (including but not
limited to palmtop sync software) shall not be installed on any equipment.

e. That if Scleniinc Technologies Corporation h found to be in violation of any of
the above-stated rules. Ihe User may face remuvdl from the State Contract,
anJ/or criminal or civil prosecution, if the act constitutes a violation of (aw.

18.21 EMAIL USE

Mail and other electronic communication messaging systems arc State of New
Hampshire property and are to be used for business purposes only. Email is dcHned as
"inicmal Email systems" or "State-funded Enuil systems." Scicntinc Technologies
Corporation undcr.stands and agrees that use of email shall follow State standard policy
(available upon request).

18.22 INTERNETANTRANETUSE

The Intcrnct/lniranci is to be used for acces.*: to and di.siribuiion of information in direct

support of the businc.s.s of the State of New Hampshire according tu State standard policy
(available upon request). ' '

18.23 REGULATORY GOVERNMENT APPROVALS

Scieniific Technologies Corporation shall obtain all necessary and applicable regulatory
or other govcrnmcnial approvals necessar)- to perform tis obligations under the Contract.

Contract 2015-063 - Agreement Pan I ^ r— Pagc3?of39Aulh(>fi?.ed So^^^c Technologies Corporation initials:
D».e: /O/i/ZOn



DocuSign Envelope ID; 2535068A-A1F8-4OCD-A1AB-D12A76B2E4F5

DocuSign Envelope ID; B2165A85-9533-401B^0CS-5Fl9l1985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PARTI

18.24 INSURANCE

18.24.1 Scienlific Technologies Corporallon liuurence Requirement
The Scientinc Technologies Corporation shall, at iu sole cxperue, obtain and
mainiaiii in forte, aitd .*ihali require any sub Scientific Technologies
Corporation or assignee to obuirt and maintain in force, the following
iruurance:

18.24.1.1 Comprehensive general liability insurance against all,^claims of
bodily injury, death or property damage, in amounts of not less
than $250,000 per claim and S2.000.000 per occurrence; and

18.24.1.2 Fire and extended coverage irtsurance covering all property
subject to .Section lO.I herein, in an amount not kss than 80% of
the whole replacement value of the property.

18.24.2 The policies dcKribed in subparagraph 19.9.1.) herein shall be on policy
forms and endorsements approved for use in the State of New Hampshire by
the N.H. Dcpanmeni of Insurance, and issued by insurers licensed in the State
of New Hampshire.

18.24.3 The .Scientific Technologies Corporation shall furnish to the Contracting
Officer idenlincd in block 1.9. or his or her successor, a cerlincaic(s) of
insurance for all insurance required under this Agreement. Scientific
Technologies Corporation shall also furnish to the Contracting Officer
idenlincd in block 1.9. or his or her successor, certificaicfs) of insurance for
all rcncwal(s) of insurance required under this Agreement no later than fifteen
( 15) days prior to the expiration date of each of the in.turancc policies. The
ceriiricaie(s) of in.surancc and any renewals thereof shall be attached and are
incorporated herein by reference, each ceniflcatcfs) of insurance shall contain
a clause requiring the insurer to endeavor to provide the Contracting OfHcer
identified in block 1.9, or his or her successor, no less than ten (10) days prior
written notice of cancellation or modification of the policy.

18.24.4 The ACOKD Insurance Cenificate should note the Certificate Holder in the

lower left hand block including State nf New Hampshire. Department Name,
name of the individual responsible for the funding of the coniracis and his/her
address.

18.25 EXHIBITS

The Exhibits referred to. in and attached to the Contract arc incot^aied by reference as
if fully included in the text.
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•18.26 VENUE AND JURISDICTION
Any sclion on (he Coniracl may only be broughi in (he Scale of New Hampshire,
Menrlmack Couniy Superior Court.

18.27 SURVIVAI.

The lena^, condiiions and warramie.^ condlned in ihe Contract thai by their context are
intended 10 survive (he completion of Ihe performance, cancellation or lermination of (he
Contract shall so survive, including, bui not limited to, the terms of the Exhibit E Section
3; Record.^ Retention and Access Requirements. Fxhiblt E Section 4: Accounting
Requirements, and General ProNisions-Section II: Use of State's Infoirnation.
Conndentialiiy and General Provisions- Section >3: Irtdemnincaiioa which shall all
survive the termination of the Contract. '

18.28 FORCE MA JEURE

Neither Scientific Techn'ologies Corporation nor the State shall be responsible for delays
or failures in performance resulting from events beyond (he control of such party and
without fault or negligence of such party. Such events shall include, but not be limited
10. acts of God. strikes, lock outs, n'ots. and acts of War. epidemics, acts of Government,
fire, power failures, nuclear accidents, earthquakes, and unusually severe weather.

Except in (he event of the foregoing. Force Majeure cvcnt.s shall not include Scicniific
Tcchnologie.s Corporation'.^ inahility .io hire or provide personnel needed for Scieniific

■  Technologies Corporation's perfonnancc under the Contract.

18.29 NOTICES

Any notice by a party hereto to (he other party shall he deemed to have been duly
delivered Or given at (he time of mailing by ccnificd mail, postage prepaid, in a United
States Post Office addressed to the panics at the following addresses.

SCIENTIFIC TECHNOLOGIES CORPORATION
8444 N. 90"" ST.. SUITE 100
SCOTTSDALE. A2 85258

480-745-8500

STATF. OF NEW HAMPSHIRE

' DHHS

29 HA2EN DRIVE '

CONCORD. NH 03301

603-271-4987
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STATE OF NEW HAMFSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASESURVEILLANCESVSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 201SM3

AGREEMF/JT-PART2

CXHIBITA

DELIVERABLF^

I. DELIVERABLES

Project Overview
Scicniiric Technologies Corporation shall provide rTuinienarKe; support, system updates, and
cnhancemenu work (or the State system referred to as the New Hampshire's National Electronic
Disease Surveillance System (NHEDSS). The New Hampshire Electronic Disease Surveillance
System (NHEDSS), sexually irDnsmitied disease (STD) Patient Reporting Invesitgaiion Surveillance
Manager (PRISM), and Tuberculosis Program Area Module (T8 RAM) arc interconnected in that
Scieniiric Techrtologies Corporation currently provides rriiintenance. support, updates, and
enhancement as a sole source contractor. Scientific Technologies Corporation owns the NHEDSS
application (Sentinel) and has integrated PRISM and the TB PAM sy.«cm and Us functionality into a
single sign*on. The contract will specificaMy include annual support and maintenance, including Help
Desk, bug fixes, patches and software updates, as outlined in the Statement of Work (SOW).. The
contract will also include cnhanccnKnts over the coittract icnn.

The Statc'ha.s carefully outlined enhancemcm.s of the .systems with the vendor for calendar year one
ending December 31.20IS and calendar year two ending December 31. 2016. For the remaining yea/s
of the contract, the State will seek input from the users and vendor to integrate rKw enhancements
using the Change Order process. Enhancements for years one and two include new functionality such
as adding a new field, "lost to follow up" to use for data collection and reporting purposes, enhancing
a shared alert report for multiple users to assess disease trends for epidemiology and Invesiigailon
purposes, creating the ability to count cases of disease to accurately report case counts for data
analysis reports, developing functionality to create customized real time forms for emerging infectious
disca-W .such as Ebolo to utilize for tracking, investigation, and response purposes, adding the ability
to track federal grant performance measures in the systems, and a new functionality to iransfcr
currently collected tuberculosis data to an active case from a latent case.

General Project Assumptions

1. Scientific Tcchrtologics Corporation'will provide project tracking tools and templates to
record and manage issues, risks, change requests (CRs). requirements, decision shcci.s. and
Other documents used in the management and tracking of ihe project. The State of New
Hampshire and Scicniific Technologies Corporation Project Managers will review these tools
and templates and determine which will be used for the Project. Training on these tools and
tcmplBle.s wilt be conducted at the .start of each phaite in which they will be used.

2. Prior to the conwcnccmeni of work on Non*Softwarc and Written Deliverables. Scientific
Technologies CoTwraiion .shall provide lo the State a template, table of contents, or agenda
for Review and prior approval by the State. ,

3. Scientific Technologies Corporation .shall ensure that appropriate levels of security arc
implemented and maintained in order to protect the Integrity and reliability of the State's
Information Technology resources, information, and services. Security tequtremcnis arc

Contract 2015*063 - Agrcemcnl Part 2. Exhibit A-Dclivcrabtcs Page I of 72
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SVSTEM ENHANCEMENT.
Maintenance, and support services

CONTRACT 20JS-O63
agreement-part 2

EXHIBITA

DELIVERABLES

defined in Appendli C-2. Scieniiric Technologiw Cofporailon jhall provide ihc Siate
resources. Infonnauon, and Services on an ongoing basis, wlih ihc approprielc infrasinjciure
and sccuriiy controls to ensure business continuity and to sareguarO the conndentisliiy and
integrity of State networks, Systems and Data.

4. The Deliverables are set forth in ihc Schedule described below in Section 2. By
unconditionally accepting a Deliverable, the State reserves the right to reject any and all

' Deliverables In the event ihc State detects any Deficiency in ihc System, in whole or in pan,
through completion of a!) Acceptance Testing, including but not limited to. Software/System
Acceptance Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Pnymeni Schedule. Pricing will be effective
for the Term of this Contract, and any exicnsion.i.ihercof.

2. DELIVERABLES SCHEDULE

Table 2.1a • Implemeotation Schedule -Deliverables

ftrfO - '
Deliverable

Deliverable

Type •

■ Projected

DeHvery Date

PRtSM Calendar year i maintenance,
SUPPORT AND ENNANCEAIENTS

«

PJ-J.
Project Managemenl

Pl-I.l.
Conduct Project Kickoff Meeting Non-software

Pending C & C
aooroval

Pl.1.2. Project master ' work plan. includirtg
milestones/deliverablu

Written
10 days after CdcC

opprov-al
Pt-1.3. Validation of Rcquiremenis for Work for November

20IS release Written 10^1/2013

Pl-1.4. Validation of Requirements for Work for February
2016 release

Written 10/2I/201S

Pl-1.5.
l^csign Uucumcntation fur November 20I.S Written r0f2l/20IS

PI-1.6. Design Documcntaiion for February 2016 rcicise Written . I0/2lf20l5 '

PI-1.7. Written status reports, meetings and updsici to projeei
plan

Non-software Bi-Wcekly

Contract 2013-063 - Agreement Pan 2. Exhibit A-DcliverabJcs
biiial and Date All Pages:
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Date /0/jhd/f

Page 2 of 72



DocuStgn Envelope ID; 2535068A-A1F8-4DCD-A1AB-D12A7682E4F5

OocuSIgn Envelope ID: 82165A85-9533-401B-80C5-5F1911985EAA

STATE OF NEW HAMPSHIRE

department of health and human services
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

maintenance, AND SUPPORT SERVICES
CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT A

DELIVERABLF^
P1.2.

System Soflvere

Pl.2.1. System wilk through and review of syphilis interview
funciionaliiy. adding system privilege for morbidity
counting, and creating drop down for .interview
assiRftmem in November 201S release

Softwire 10/31/2015

PI-2.2. System walk through/review for addling negative lab
results to an existing field record and functionality to
■uto populate risk responses in November 20i5 release

Software 10/31/2015

PI-2.3. System ready for review and user testing syphilis
interview functionality, adding system privilege for
morbidity counting, and ercaiing drop down for
interview assignment in November 20IS release

Software 10/31/2015

Pl-2.4. System ready for ability to add negative lab results to
existing field record and new functionality to auto
populate risk responses in November 2013 release

Software 10/31/2015

PI-3. User Acceptarvce TcM (UAT)

Pl-3.1. Test plan and scripts provided by STC for the
November 2015 release

Written IOOI/20I5

PI-3.2. State tests functionality and provide UAT v.Ti|ten
feedback for all components' for November 2015
release

Non-software
(0/31/2015(0

11/30/15

. PI-3.3. Support State durirtg UAT/ Share ALUTesting Re.^ulis
with Project Team for November 2015 leltasc

Noft-sofiwarc
I0/3I/20I5IO

11/30/15

PI-3.4. State Acceptance of System (after UAT) for syphilis
interview functionality in November 2015 release

Written 12/31/2015

PI-3.5. State Acceptance of System (after UAT) for adding
system privilege for morbidity counting in Nnvember
20l5rcleas<

Written 12/31/2015

PI0.6. State AcceptarKc of System (after UAT) for creating
drop down for interview a.<signmeni in November 2015
release

Written 12/31/2015

Pl-3.7. Stale Acceptance of Sy.Mcm (after UAT) for adding
negative lab re.tuli.t to existing field record in
Novcmbci 2015 release

Written 12/31/2015

Pl-3.8. State Acceptance of System (after UAT) for new
functionality lu auto populate risk responses in
November 2015 release

Written 12^1/2015

PJ-4. Tmlning

PI-4.1. Virtual demo through a wcbinar of new system
functionality for November 2015 relca.se

Non-software 10/31/2015

PI-5. Deployment

Contrect 2015-063 - Agreemcni Pan 2, Exhibit A-Dcliverablcs
Iniiifll.end Date All Pajjcs:
Scientific Technologies Cotpocaiion Initials ^ /U/
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STATE OF NEW HA^(P$HIR£
department OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASESURVEILUNCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
ACRFXMENT-PART2

EXHrBITA

DELIVERABLES
Pl-S.l.

User opcraiiort manuti for November 201S reletse Wri'ucA 12/15/2015

PI-3.2.
User luppon plan for November 2013 rekise Written 12/15/2015

Pl-6.
Malrtienanei acKi Support

PI-6.1. Annual maintenance and support for PRISM
(combined with TB PAM anO NHEDSS)

Software Ongoing

Table 2.1 b • Imptemenutlon Schedule -Deliverables

RefA .
\ Deliverable

Deliverable

Type.
ProJ^ted

peliveryDaU
TB PAM CALENDAR YEAR 1 MAINTENANCE.

SUPPORT AND ENHANCEMENTS

TBI-I. Project Management

TBI-I.I.
Conduct ̂ ojcci KickoR Meeting Software

pending C A C
approvfil

TBI i.2. Project master work pUn. including
milestones/delivciables

Written
lO days after G A
C approval

T8i l.3. Validation of Requircmenlt with sigtKd CR for
November 2015 release

Written
10/21/2015'

TBI-1.4. Validation of Requirements with signed CR for
February 2016 release

Written
10/21/2015

TBl-1.5.
Design Oocumentaiion for November 2015 release Written

10/21/2015

T01.1.6.
Design Documentation for February 2016 release Written I/I 5/2016

T6M.7, Written status rcporu, meetings and updates to project
plan

Software Bi-WcekJy

TBI.2.
System Software

TB 1-2.1. System welk through and review of iaboriiory tests
and results disptavins in TO PaM

Software 10/31/2015

TB 1-2.2. System ready for review and user testing laboratory
tests and rcsuli.s displeyina in TB PaM

Software 1001/2015

TB1.3.
Uier Acceptflnce Test (UAT)

TBI-3.1. Tcu plan and scripis provided by STC for the
November 2015 rckise

Written
10/31/2015

• TB 1-3.2. State test functionality and provide UaT written
feedback for all components for November 2015
release

Non-software

I00l/20l5<o

11/30/15

TBI0.3. Support State during UAT/ Shore ALL Testing
Rcsulu with Project Team for November 2015
release

Non-.sofiwirc

10/31/2015(0

1I/30/J5

Contrbci 2015-063 - Agreement Pan 2. Exhibii A-Detiverables
IniiiiJ ind Dale All Pages: ^ ;
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STATF.OF NF.W HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH EIXCTRONICDlSEASESURVEILtANCESVSTEM ENHANCEMENT. .
MAINTENANCE, AND SUPrORT SERVICES

CONTRACT 2015.063
AGREeM£NT-PART2

EXHIBIT A

TB 1-3.4. Sisie Acceptance of System (after UAT) for
laboraiury le.us and results displaying ia TB PAM
in November 201S release

Written

12/31/2015

TBM.
Training

TOJ.^.i. Dctrto of new system funciionaliiyfor dUptayins tab
resulu ir»TD RAM.

Non-software l(V3i/20l5

TBI.5.
Deployment

TBI.S.I. User operation manual for November 20! 3 relea.^e Written 12/15/2015

Tnt.5.2. User support plan (or November 2015 rdcisc Written 12/15/2015

TBl^. 1

Mainienance and Support

TBl-6.1. Annual maintenance and support for TB PAM
(combined with PRISM and NHEOSS)

Software Ongoing

Table 2.1c • Implemenlatlon Schedule ̂ Deliverables

Reff ■
Ocllvcrable

Dellvervhie

Type
Projeded

Delivery Date

NHEOSS CALENDAR VEAR 1 MAfNTENANCE,
SUPPORT AND ENHANCEMENTS

Nl-I.
Project Management

Nl-I.l. Conduct Project Klckoff Meeting Non-sofiw-arc
Pending G & C

-approval

Nl-1.2. Project ina.Mcr wbrl plan, including
milestones/deliverables

Written
todays after C A
C approval '

NI-I.3. Validation of Rcquiremenis with signed CR for Year 1
Work for Novcm^r 2015 rtJcA«<

Written 10/21/2015

Nl.1.4. Validation of Requirements with signed CR for Year 2
Work for February 20l6 release

Written 10/21/2015

NM.S. Design Documentation for Year 1 for November 2015
release

Written IOai/2015

Nl-1.6. Design Docvmcitiation for Year 2 for February 2016
release

Written I/I5/20I6

NM.7. Written status rtporu. meetings and updates to project
plan

Non-software Bi-WeeUy

NI-2. System Soflwerc

Nl-2.1. System- walk through and review of adding lost to
follow ufi fields and enhanced shared alerts for
November 2015 release

Software 10/31/2015

N 1-2.2. Review md development of ability to import a file and
rKw funcilonalitv to create simple forms Pan 1 for

Software icy.xiaois

Conliaci 2015-063 r Agreement Pan 2. Exhibit A-DclivcraNcs
Initial and Date All Pages: ^
Scicntiric Tcchnologici Cofporaiion Initials /
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 20I54)6J
agreement,-PART 2

EXHIBIT A

deliverables
November 20IS

Nl.2.3. System ready for review ind user testing Software I0/3I/20J5

Nl-3.
User AcccpUnee Test <UAT)

Nl-3.1. Test plen and scripu provided by STC for the
November 20IS release

Written
10/31/2013

N 1-3.2. State lest funciionslity and provide UAT written
feedback for all component] for November 2015
release

Non-software

10/31/2013 to

11/30/13

Nl.3.3. Support State during UAT/ Share ALL Testing
Results with Project Team for November 20IS
release

Non-software

I00l/20l3(o

11/30/13

N 1-3.4. State Acceptance of System (after UaT) for'
adding lost to follow up fields in November 2013
release

Wrilicn

12/31/2013

Ni.3.i. State Acceptance of- Sy.sicm (after UAT) for
enhanced shamd alerts in No\-ember 2015 release

Written
12/31/2013

Ni-3.6. State Acceptance of System (ofier UAT) for
ability to impon a file and new funciionaliiy lo
create ainiple fornvc Pari 1 in November 2015
release

Written

,1201/2013

NI-4.
Training

Nl.4.1. Demo of new system functionality for November 201S
release

Non-soft ware 10/31/2013

Nl-5.
Deployment

Nl-5.1.
User operation manual for November 2013 release Written 12/15/2013

NJ.3.2. User Support plan for November 2013 release Written 12/13/2013

NI.-6.
Maintenance and Support

Nl^.l. Annual mtimenince and auppon (or NHEDSS
(combined with PRISM and TB PAM)

Software' 11/01/2015

Toble 2.1d - Implementation Schedule -Deliverables

Reffl
Deliverables

/ t . '

Deliverable

;;: Type -
Delivery Dole ■'

PRISM CALENDAR YEAR 2 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

P2-1. Project MaDigemcni

ConlTftct 2015-063 - Agreemeni Pen 2. Exhibit A-Oelivcrebles
Initial and Date All Pogc5:
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STATR OF NEW HANfFSHIRE

DEPARTMENT OF HEALTH AND HUMANSERVICF-S
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015063

AGREEMENT-PART 2

EXHIBITA

DELIVERABLES

P2.1.1.
Conduct Project Kickoff Meeting Non-software I/5/20J6

P2-r.3. Projcci master . work plan. including
miletionei/deHvertbles

Written i/IS/2016

P2-I.3. Written tlaiu} report}, meeting} and update} to project
plan

Non-software Bi-Weekiy

P2.I.4. Validation of Requiremenu for Year 2 Work with State
icceptarKe

Written 01/15/2016

P2.2.
SytlcmSoflMrare

P2-2.1. Syjicm walk-through and review of ccmraliicd notes
funciiottallly in February JOlfirclca-tc

Non-

Software

■ 0/15/2015 to

I/I5/20I6
P2.2.3. System reidy for review and use/ testing for

ceniroliicd note] in February 20l6 relcate

Software
1/15/2016

P2->.
User Acceptance Test (UAT)

P20.I. Test plan and script} provided by STC for ihe
February 2016 rcleaae

Written 1/15/2016

P2-3.2. Sute lest funciionaliiy and provide UAT written
feedback for all componenu for February 2016 release Non-Software 1/15/201610 1/30/2016

P2.3.3. Support State during UAT/ Share ALL Testing
Rcsuiis with Proieci Team for February 20J( release Non-Sofiw-are 1/30/2016

P2-3.A. State Acceptance of System (after UAT) for
centralized notes functionality in February 2016
release

Wriucn 1/30/2016

P2.4.
Training

P2-4.I. Virtual demo (h/ough a webinar of ckw tystem
functionality Non-software 2/15/2016

P2-5.
ncploymeni

P2-5.I.
User opcmions manual for February 2016 release Written 3/13/2016

P2.5.2.
User Support plan for February 2016 release Wriiien 3/15/2016

P2.6.
Maintenance and Support

P2-6.I. Annual maintenance and support for PRISM
(combined with TB PAM and NHEDSS)

Software Ongoing

P2-7.
Optional

P2.7.I. Optional enhancements to be defined using the
Change Oriler process Written 12/31/2016

ConuBCi 2013-063 - Agfccmcni Pan 2. Exhibii A-Dclivcniblts
Initial and Date All Ptga-.
Sctemiric Technologicj CofpofJiion IniualsvScrcniinc Technologic} Cor
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
maintenance. AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT-PART2

EXHIBITA

deliverables

Table 2.1e - Implementation Schedule -Ocliverables

Refd
DcUvcrabUa

Ddlvernble

Type
Projected

Delivery Oa(« .
TB PAM calendar YEAR 1 MAINTENANCE,
SUPPORT AND ENHANCEMENTS

rni-i.
Project Mantgemeni

TB2 I.I.
Conduct.Project KickofTMcciing Non-software 1/S/2016

TB2I.2. Project cnuier worit plin. tncluding
milcsioneVdclivcrsbles

Written l/IS/2016

TB2.1.3. Written status reports, meetings and updates lo project
plan Non-software Bi-Wcekly

IBM.4. Vilidation of Requirements for Febtuiry 2016 with
State eeeepitflcc Writicri 01/15/2016

TB2-2.
Sjrstem Software

TB2-2.1. System walk through and review of fielos to capture
criteria for nurtina flow sheet in February 2016 release

Non-

software
10/21/2015

TB2.2.2. Systems walk throu|h and review of transfer contact
from liieni TB case to active in May 2016 release

Non-

software

1/15/3016 to

4/15/2016
TB2.2.3. System ready for review and user testing for fields.to

capture criteria for nursing flow sheet in February 2016
felca.tc

Software

1/15/2016

TB2-2.4. S)'Stem ready for review and user testing for transfer
contact from latent TB case to active in May 2016
release

Software

4/15/2016

TB2.3.
User AcccplartceTesl <UAT1

TB2.3.I. Test plan and scripts provided by STC for the
February 2016 release

Written 1/15/2016

TB2-3.2. State lest functionality and provide. UAT written
fecdbKk for all compenenis for February 3016 release Non-software 1/15/20)610 1/30/2016

TB2.3.3. Support State during UAl/ Share ALL Testing
Rceulis with Proiect Team for February 2016 release

Written t/30/2016

7B2.3.4. State Accepursce of System (ifier UAT) for nunirtg
flow sheet In February 2016 release Non-software 1/30/2016

TB2-3.5. Test plan and scripts provided by STC for transfer
contact front latent TB ce.te to active in the May 2016
release

Written 4/15/2016

Te2-3.6. -State test funciiortaliiy and provide UAT written
feedback for oil components for May 2016 release Non-aoftwarc 4/15/201610 4/30/2016

T02-3.7. Support Slate during UATf Share ALL Testing
Results with Project Team for May 2016 release Written 4/30/2016

Coniteci 20)5-063 - A^eemeni Pan 2. Exbibii A-Oelivcrablcs
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICF5

CONTRACT 20I5O63

AGREEMENT-PART 2

EXHIBIT A

DELIVERABLES

T02.3.8. Slice Acceptance of System (after UAT) for Miy
20t 6 release

Non-software 4O0f20l6

TB2-4.
Tnining

TB2AI. Demo of new system funciidn&ltiy for ftclds lo
capture nursina flow iheel

Ken-software 2/13/2016 '

TB2-4.2. Demo of new (unciionaltiy lo Uin.sfer coniaci
from Uieni TB to active

Non-sofiwafe 4/15/20)6

TB2S.
Deployment

702 3.1. User opcriiion manual for fields lOciplurt Criteria for
nursina Aow sheet

Written 3/13/2016

TB2-3.2. User operation manual for irnnsferring i ccmiact from
laiciu TB to active

Written 6/13/2016

TB2-4. Malatcnance'and Support

TB2-6.I. Annual maintenance " and support for PPI5M
(cort*)iocd wiihTB PAM and NHEDSS)

Software Ongoing

TB2-7.
Optional

TB2-7.I. Optional enhancements' to be'defined using the
Change Ordci process

Written 12/31/2016

Tobit 2.ir- Implcmentotlon Schedule-Dclivcroblcs

-. Reffl '
DeUverablc

Ddlvcnble

Type
Projected

Delivery Date

NHE0S5 CALENDAR YEAR 2 MAINTENANCE,

SUPPORT AND ENHANCEMENTS

N2.|.
Project Management

N2I.I. Conduct Project Kickoff Meeting Non-software
Pending G & C

approval

N2.I.2. Project nusier work plan. including
milesiones/deliverabies

Written
10 days after C&
C approval

N2.I.3. Written status repons. nKciings and updates to project
plan

Noo-so/iw#r< Weekly

N2-I.4. Validation of Requirements for Year 2 Work w-iih Stale
acceptance

Written 01/13/2016

N2.2.
System Software '

N2.2.I. System walk through and revkw uf physician card
functionality with lynie disease and ability to create a
customizable, real ilnte supplemental form for
February 20l6 release

Software I0ni/20t6

Coniraci 20lS>063 - AgreettKni Pan 2. Exhibit A-Dcliverablcs
Inliiai end Dale All Pages;
Scieniific Technologies Corpoeniion Initials
Date
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state of new Hampshire
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-O63
AGREEMENT-PART 2

EXHIBIT A

DELIVERABLES

N2.2.2. System ready for review ar\d user tesiin{ for physician
ca^ functionality with lymc disease and ability to
create a eusienvaablc, real-time lupplemcniai form for
February 2016 release

Software
I0/2l/20l5<o

l/isr20i6

N2-3.
User Acccpunee Test (UAT)

N20.I. . Test plan and scripts provided by STC for the
February 2016 release

Wniien 1/15/2016'

N2-3,2. State test functiunaliiy and provide UAT written
feedback for all components for February 2016
release

Non-software
l/IS/20i6iu

i/30/2016

NJ.3.3. Suppon Stale during UAT/ Share ALL Tcsiittg
Results with Project Team for February 2016
release

NoA-sofiwarc 1/30/2016

N2-3.4. State Acceptance of System (after UAT) for
physician card fuiKiionaliiy with lymc disease in
February 2016 release in February 2016 release

Written I/3(V20I6

Nl-3.5. State Acceptance of System (after UAT) for
ability to create a customiiablc. rcii-iimc
suppleincnul form in February 2016 release

Written 1/30/2016

1

N2.4.
Training

N2-4.I.
Demo of newsysiem functionality Norv-sofiwarc 1/30/2016

Nl-S.
Deployment

N2-5.I. User operation manual for February 2016 release Wriiicn 3/15/2016

N2-5.2. User support plan for February 2016 release Written 3/IS/20I6

N2-6.
Moinienonce and Support

'N2.6.). Annual maintenance and support for NHLDSS
(combined with PRISM aitdTB PAM)

Software Ongoing

N2.7.
Uptional'

N2-7.I. Optional cnhaneemenis to be defined using the Change
Order Proccs.' •

Software 12/31/2016

Coniracc 2015-063 - Agrccmcni PatJ 2, Exhibit A-Dclivcrahlcs
Initial and Date AH Pagca: ^ y
Scienilfic TechnologiejCorpomtion Initials \/u/
Date /yjr/z^yr ^
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DocuSign Envelope ID; 2535068A-A1F8-4DCO-A1AB-D12A76B2E4F5

DocuSIgn Envelope ID: 02165A85-9533-4O1B-5OC5-5F1911985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
maintenance, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT-PART 2

EXHIBIT A

DELIVERABLES

Table 2.1g • Implementation Schedule -Dctiverablei

Rer«
Deliverable

DeMvcrabte

Typi
Projected

Delivery Date

CALENDAR YEAR 3 MAINTENANCE
SUPPORT AND ENHANCEMENTS

C3-I.
Maintenance and Support

C3-1.I. Annual mainlcnancc and .support for PRISM. ,TB
PAMandNHEDSS(SFY 17)'

Non-

software

01/01/2017

04/01/2017

C3I.2. Annual maintenance and .support for PRISM, TR
PAM and NHGDSS (SFY 18)

Non-

software

07/01/2018

(0/01/2018

a-2.
Optional

C3-2.1. Optional enhancements to be defined, using the
Chanfic Order Proccs.s

Software I2OI/2017

Table 2.1h • Jmplemeniailnn Schedule -Deliverables

Rcflf
■  Deliverable

Deliverable

Type
Projected

DcJivery Dale

CALENDAR YEAR 4 MAINTENANCE.
SUPPORT AND ENHANCEMENTS

Cd-1.
Maintenance and Support

C4.1..I. Annual maintenance and support for PRISM,. TD
PAM and NHEDSS (SFY 18/19)

Software Quarterly

Cd-2.
Optional

C4.2.1. Optional cnhanccrrtcnts to be defined u.^ing the
Change Order Proce.ss

Software 12/31/2018

Table 2.11 • Impiemenlotion Schedule -Dellversblci

'Rcr«
Deliverable

Deliverable

Type

Projected
Delivery Date

CALENDAR YEAR S MAINTENANCE,
SUPPORT AND ENHANCEMENTS

C5I. Maintenance and Support

C6I.I. Annual maintenance an.d support for PRISM. TD
PAM and NHEDSS (SFY 19)

Software
01/01/2019

04/01/2019

C6-1.2. Annual maintenance-anti support for PRISM. Tfi
PAM and NHGDSS (SFY20)

07/01/2019

10/01/2019

Coniraci 20I5-063 - Agrcetncni Pan 2, Exhibit A-Deliverables
Initial end Dale All Pogc.s: '
ScicnciHc Technologic-s Corporation Initials (
Date jQ/yU^/r ^
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DocuSign Envelope 10: 2535068A-A1F8-4DCD-A1AB-D12A76B2E4F5

DocuSIgn Envelope ID: B2165A85-9533-401B.80C5.5F19U985EAA

state of new HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SVSTEM ENHANCEMENT,
MAINTENANCE. AND SUPPORT SERVICES

CONTRACT 2015^3

AGREEMENT-PART 2

EXHIBIT A

DELIVERABLES

CS-2.
OpUonal

C5-2.I. Opticnul cnhanecmcms to be defined using the
ChanEc Order Process

Software l2/3t/20l9

Table 2.1J Implemenuitlon Schedule-Deliverables

'i • • Dellvenble
Deliverable

Type
Projected

.Delivery Dale

CALENDAR YEAR 6 MAINTENANCE, SUPPORT
ANDENHANCEMENTS

C6.1.
Maintenance and Support

C6.M. Annual maintenance end support for PRISM. T6 PAM
andKHEDSS

Software Quarurly

C6.2.
Optional

C6-2.K Optional enhanc<meni.s to be denned using the Change
Order Process

Software O6/J0/2020

TRAINING DELIVERABLES

Training will be in accordance with ihc rcquircmcnis se( forth in Conirsct, Exhibit L: Training
Servius and iheSchcdule esiablishcd by the Work Flan. Contract Exhibit I. All pricing has been
established in Contract Exhibit B: PWce Pflyme/ir

SOFTWARE LICENSES

Software Licenses are set forth in Contract Exhibit J: Sojnvore License and associated pricing is
established in Contract Exhibit B: Frice and Faymeni Schedule.

Conireci 2015-063 - Agreement Pan 2. Exhibit A-Dclivcrables
Initial tind Date All Pages: —- •
ScientificTechiylogicsCorporation lniiiiJs\
nxie Jd/j/Zi/r ^
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DocuSIgn Envelope 10: B2165Ad5-9533-401B-80C5-5Ftgi1985EAA

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 20I5-W3

AGREEMENT-PART 2

EXHIBITS

PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

1.2 Firm Fixed Price

Thi.'t is a Firm Fixed Price (FFP) Contract totaling $1,863,522 for (he period between Date of
Governor and Executive Council approval, through June'30, 2020. Scientific Technologies
Corporation ihal) be responsible for performing its obligations in accordance with the
Contract. This Contract will allow ScientiHc Technologies Corporation tc invoice the Stale
for the following activities, deliverables, or milcsioiic.s at fixed pricing/rates appearing in the
price and payment tables below:

Table ).2a: Payment.Schedule

Rer«
Deliverable

Projected '

Delivery Date

Price Payrocnt Amount

PRJSM CALENDAR YEAR 1

MAINTENANCE, SUPPORT

AND ENHANCEMENTS

PM.
project Minagement

Pl-I.l.
Conduct Project Kictcoff Meeting

Pending G &
C anproval

Pl-1.2.
Project master work plan, including
milestonet/delive rabies

10 days after

C4C
approval

Pl i.3. ValkJstion of Requirements for Work for
November 201$ release

10/21/2015

Pl-1.4. Validation of Requirements for Work for
February 2016 release

10/21/2015

Pl l.5. Design Documenittion for November
2015

10/21/2015

Pl l.6. Design Doeunieniaiion for 'February
20l6re1ease

10/21/2015

Pl-1.7. Written status rcpons. meetings and
updates to oroiect plan

Bi-weekly

pi-2;
System Software

PJ-2.1. System walk through and review of
syphilis irucrvicw furtcdonaliiy. adding
system privilege for morbidity counting,
and creating drop down for interview
assignmeni in November 20IS release

10/31/2015

Pt-2.2. System svalk through/review for addittg
negative lab results to an existing field
record and functionality to euio populate

10/31/2015

Contract 2015-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Dale All Pages: ^
Scicniific Teclinolugie*Corporation tnilialsV
Date: ^
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DocuSign Envelope.lO; 2535068A-A1F8-4DCO.A1AB-D12A76B2E4F5

OocuSign Envelope ID; B2165A85-9533-401B-80C5-SF19n98S£AA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICF^

NH EI.ECTRONIC DISEASE SURVEtLLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBITS

PRICE AND PAYMENT SCH EDULE

risk responses in November 20 IS release

PI-2.). System ready for review and user testing
syphilis interview runctionallty. adding
system privilege for mbrtiidiiy counting,
and creating drop down for interview
a.tsitnmeni in November 2015 reiea.se

J0/3I/20I5

PI-2.4. System ready for ability to add negative
lib results to existing fielil record and
fKw funnionaliiy to aulo populate ri.d(
responses in November 201S telca.-<e

10/31/2015

?\y User Accepunet Test (UAT)

PI-3.1. Test plan and scripts provided by
Scteniiric Technologies Corporation for
the Nrtvember 20IS release

10/31/2015

Pl-3.2. State lest functionality and provide UaT
written feedback for all components for
Nrtvembcr 2015 release

I0/3I/20I51O

II/30/J5

Pl-3.3. Suppen Suie during UAT/ Share AU,
Testing Results with Projeei Team for
November 2015 release

I0/3I/20I5IO

H/30/15

PI-3.4. Sute Acceptance of System (after UAT)
for syphilis interview functionality In
November 2015 release

12/31/2015

S3.530

PI0.5. State Acceptance of System (after UaT)
for. adding system privilege for morbidity
counting in November 20! 5 release-

12/31/2015

58.780

P10.6. Stite Acceptance of System (after UAT)
for creating drep.dow-n for interview
assignment in November 2015 release

12/31/2015

S7,0|i0

Pl).7. State Acceptance nf System (after UAT)
for atlding negative lab results to existing
field record in November 2015 release

12/31/2015

514.300

PI-3.8. State Acceptance of System (after UAT)
for tsew functionality to aulo populate
rl.sk responses in November 2015 release

12/31/2015

5.1 .s.m

PM.
Trpining

PI-4.1. Virtual demo through a wcbinar of new
system funciionality.

10/31/2015

PIS.
Dcploymctti

PI-5.1.
User opcritjon manual 12/15/2015

Coniraci 2015-063 - Agrccmcni Pan 2 Exhlbii B Price and Payment Schedule
l/tilia! and Dale All Pages;
Scicmific Technologies Corpofaiion Iniiisis \
n^i^-./O/y/zd/r
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OocuSign Envelope 10: B2165A85-9S33^0lB-BOC5'5Ft911985EAA

STATE OF NEW HA\fPSHIR£

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SER VICES
CONrRACT2015.0«3

agreement-PART 2

EXHIBITS

PRICE AND PAYMENT SCHEDULE

Pl.5.2.
User support plan 12/15/2015

PI.6.
Malotenance and Support

Fl-6.1. Annual mainienance and suppon (or
PRISM (combined wiih TB PaM and

NHEDSS)

Ongoing

PRISM CALENDAR YEAR 1

SUBTOTAL

$37,200

Table 1.2b: Payment Schedule

R«r«-
DeUvcrablc

Projccicd
DcBrcry Date

Priec Payment Amount

TB PAM Calendar year i

maintenance, support
AND ENHANCEMENTS

TBII. Project Management

TBI-I.l.
Conduct Project KickofT Meeting

Pending 0 &
C approvai

TBi.1.2.
Projeei master work plan, including
milestones/deliverables

10 days after
G&C

aoorovai

TBI.1.3. Validation of Reguircmems with signed
CR for November 2015 release. Signed
CR.

10/21/2015

TBl-1.4. Validation of Requirement.^ with .tigned
CR for February 2016 release. Signed
CR

10/21/2015

TBI I.5. Design Documentation for November
20IS release

l(V2i/20l5

TBI I.6. Design Doeumemaiion for February
20 J 6 release

1/15/2016

TBI I.7. NVrilicn .natua reports, meetings and
uodotcsin project plan

Bi-WecVly ■

TDl-2. System Sofiwure

T8I-2.I. System walk through and rcs-icw of
laboraio^ tests and re.tulLt displaying in
TB PAM ■

IOOI/20I5

TBI.2.2. SyMcm ready for review and u.<^r testing
laboratory tests and results displaying in
TB PAM

1001/2015

Contract 20) S-063 - Agreement Pan 2 Exhibii 8 Price and Payment Schedule
Initial and Date All Pages: . r
Scientific Technologies Corporation Iniliats . V
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DocuSign Envelope ID: 2535068A-A1F8-4DCD-A1AB-O12A76B2E4F5

OocuSIgn Envelope ID; B2165A8&-9533-40lB-80CS-5Ft911985EAA

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILI>NCESYSTEM ENHANCEMENT,
maintenance. AND SUPPORT SERVICES

CONTRACT 2015-063
- AGREEMENT-PARTI

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

TBI.3. Uacr Acceptance Test (UAT)

TBIO.i: Text plan .and Kripu provided by
SciemiPtc Technologie; Corporation
for ibe November 2013 reles.'ce

l0/3lf20l5

TB 1-3.2. State test runciiunaliiy and provide
UAT written feedback for all

componertis for November 2015
rclea-^e

l(V3172013(0

IIOCVIS

TB 1-3.3. Support State during DAT/ Share
ALL Testing Ruulis with Project
Team for November 2015 rcl<a.rc

IO/3l/20IS(n

llOO'lS

TB 1-3.4. State Acccpuncc of System (after
UAT) for laboratory tests ond
results displaying in TB PaM in
November 2013 release

12/31/2015 SI4.000

TBl-4. Training

Tei-4.i. Ocmo of new tytiem functionality for
disolavinR lab reSului in TO PAM.

10/31/2013

TBI-5.
Deployment

TBI-3.1. User operation manual for November
2015 release

12/13/2015

TBl.3.2. User stipport plan for November 2015
release

12/15/2015

re 1-6.
Maintenance and Support

TBI-6.1. Annual maintenance and support for TB
PAM (combined with PRISM and
NHGDSS)

Onguing

TB PAM CALENDAR YEAR 1

SUBTOTAL

$14,000

Table I.Zc: Payment Schedule

■Refd ;
Deliverable

Projected
Dctlvcry Date

Price PaymcDl
Amounts

NHEDSS calendar YEAR 1
MAINTENANCE, SUPPORT
AND ENHANCEMENTS

Nl-l. Project Management

Nl-l.l. Conduct Project Kickoff Meeting Pending C &
C artorovil

Conuacl 2013-063 - Agreemeni Port 2 Exhibit B Price and Payment. Schedule
Initial and Date All Po^m: / —
Scieniiric Technolooict Cofporaiion Initial; \ /
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STATE OF NEW HAMPSHIRE

department of health and human services

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
maintenance, and SUPPORT SERVICES

CONTRACT 20IS-06J
AGREEMENT-PART2

EXHIBITB

PRICE AND PAYMENTSCHEDULE

Nl.1.2.
Projeet master svork plan, including
milesionea/dcUvcrabIca

10 days after
C AC

tppioval

NI-IJ. Volidaiion of-Rc^uircmeni.<i with signed
CR for November 201 i release

10/21/2015

NI-1.4. Validation of Requircmcnu for February
2016 release. Signed CR

10/21/2015
'

NI-I.S. Design Doeumcniiiioo for November
2015 release

•  10/21/2015

Nl.1.6. Design Documeoiaiion for Februuy
2016 release .

12/11/2015

N(-l.7. Written status reports, meetings and
updates to tvitjeei plan

8i-Wcekly

Ni-2.
System Software

Nl.2.1. Review and development of adding lost
to follow up fields and enhanced shtted
alerts for

November 2015 releo.te

•  I001/20I5

Nl.2.2. Review and dcvelopmem of ability to
Impori a file and new functionality to
create simple forms Pan 1 for November
20(5

10/31/2015

Nl-2.3.
Systemrcady for review and user testing 10/31/2015

Nia
User Acceptance Test (UAT)

NIO.I. Test plan and scripts provided hy
Scientific Technologies Corporation
for the November 2015 release

10/31/2015

NIO.2. State test functionality and provide
UAT. written fecdbacV for all

components for November 2015
release

10/31/2015(0

11/30/15

NI-3.3. Support Slate during UATr Share
Ai.l. Testing Resuhs with Project
Team for November 2015 release

10/31/2015 to

11/30/15

Nl.3.4. State Acceptance of System (aftei
UAT) for adding lost to follow up
fields in November 2015 releav

12/31/2015 S9.400

Nl.3.5. Siiic Aecepunce of System {after
UATj for cnharKcd shared'aleas In
November 20i 5 release

12/31/2015 56.000

Nl.3.6. State Acceptance of System (after
UAT) for ability to impori a file and
new funeiionaliiy to create simple

12/31/2015 550.000 •

Coniraci 2015-063 - Agreement Pan 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages: . _
Scientific Teehnologies Corporation Initials \ /

e/
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DocuSign Envelope ID: 2535068A-A1F8-4DCD.A1AB.D12A76B2E4F5

DocuSign Envelope 10; e2l65A85-9533-40lB^5-5Fl9ll985EAA

state OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICF^

NH ELECTRONIC DISEASE SURVClLUNCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT-PART2

EXHIBIT 6

PRICE AND PAYMENT SCHEDULE

forrru Pan 1 in Novcmhcr 2015
release

Nl-4.
Training

NM.L Demo of new system funciionsiiiy for
November 2015 release

1001/2015

NI-5.
Deployment

NI.5.I. User operation manual for November
20l5relej.ee

r2/I.V20l5

N1-5.2. User support plan for November 2015
releast

12/15/2015

Nl-d. Miinttnancc and Support

N)-6.1. Annual maintenance and support for
NHEDSS (combined with.PRiSM and
TB PAMKSFYId)

11/01/2015 .

541.781

NHEDSS Calendar .Year 1
Subtclal:

$111,271

Year ] Subtotal for PRfSM, TB
PAM.and NHEDSS:

$182,471

Table].2d: Payment Schedule

Reft
Dctivcnblea .DeUvery.Date Ptke Payment Amount

t

PRISM CAI.£NDAR YEAR 2

MAINTENANCE, SUPPORT
ANDF.NHANCFMENTS

P2.I.
Project Minigemenl

P2-I.t.
Conduct Project Kickoff Meeting 1/5/2016

P2I.2. Project master Work plan, including
milestones/deliverables

l/l'5/20l6

P2-I.3. Written status reports, meetings and
updates loproieci plan

Bi-Wcckly

P2-I.4. Validation of Requirements for Yea; 2
Work with State acceptance

01/15^016

P^2.
System SoTlsrare

r2-2.i. System walk-through and teview of
ceniralited notes furKtidnalily in
February 20i6rc]ei5e

10/21/2015

P2-2.2. System ready for review and user testing
for centralized notes in February 2016

WIS/2DI6

ConirKi 201S-063 - Agreement Pan 2 Exhibit B Price and Payment Schedule
initial and Date All Pages: -
Scientific Technologies Corpofstioo lniii8lyVy4^_
Date: ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMF/O",
MAINTENANCE-, AND SUPPORT SER VICES

CONTRACT 2015 063

AGREEMENT-PART 2

EXHIBITD

PRICE AND PAYMENT SCHEDULE

1 release

P2-3.
User AcctpUnct Test (UAT)

i

P20.i. Test plan and scripts fur centraliud
notes funciiunaliiv

I/I3/20I6

pr.3.2. Ted runciiunaliiy and provide UAT
urriiien feedbtck for ail componenis

I/I3/20I6IO

1/30/2016

P2-3.3. Support Stale during UAT/ Share ALL
Testing Results with State Proicci Team

1/30/2016

P2-3.4. State Acceptance of System (aftei llAT)
for centralized nnics functionaliiy in
February 2016 release

i/)oaot6 S7.800

P2-4.
Tralnitig

P2-4.I. Virtual demn through a webir^ar of
new xysient funciionility

2/IS/20I6

P2>S.
Deployment

P2-5.J.
User operation manual 3/13/2016

P2.5.2.
User support plan 3/13/2016

PJ-d.
Maiitlcnance and Support

P2.6.t. Annual mainienincc and support for
PRISM (combined with TB PAM and
NHEOSS)

Ongoing

P2-7.
Options]

P2.7,l. Optional enhancements to be dcHited
using the Change Order process

12/3t/70l6
$14,000

PRISM Calendar Year 2 Subtotal:
S21.600

\

Coni/oci 20IS-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages:
SclcralfK Technqloiiei Corpontion Initials \f̂
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICED

CONTRACT 2015-063

ACREEMENT-PART2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table I2t Paymeni Schedule

Rcffl '
Dellvoreblts

Projected
Delivery Dale'

Price Poybxot
Amotinl

TB PAM CALENDAR YEAR 2

Maintenance, support and
ENKANCCMEr^S

TB2-I.
Projeci Managemeni

TB2-I.I.
ConOuci Projeci KickoffMceiing 1/5/2016

TB2-1.2. Projeci misiei work'plan, including
milu(one.V0eliverablc5

l/IS/2016

Tfll-I.X Wrillcn Malus reports, tnceiings and ■
updaics 10 projeci plan

Bi-Weekly

TB2-1.4. Validation of Rcquiremcnis for
Febnia/y 2016 with Siaie scccpiance

01/15/2016

TB2-2.
System Software

TB2.2.I. Systems walk ihrough and review of
fields 10 cspiure cnlcria for nursing
flow sheet in Pebtvary 2016'releasc.

10/15/2015 10

I/I5/20I6

TB2-2.2. S)s<cmx walk through and review of
transfer coniKt from latent TB case to

active in May 2016 release

1/15/2016 to

4/15/2016

TB2-2.J. System ready for review and user
testing for fields to capture criteria for
ttursing flow sheet in February 2016
rc tease.

I/I5/20I6

TB2-2.4. System ready for review and user
testing for transfer contact from latent
TB case to active in May 2016 release

4/15/2016

TB2.3.
User Acecptanct Test (UAT]

TB20.i. Test plan and scripts provided by
Scientific Technologies Corporiiton
for the February 2016 release

I/I5/20IA

TB2.3.2. State test functionality and provide
UAT written feedback for all

components for February 2016 release

I/IS/20I6IO

l/30if20l6

Coni/aci 2015-063 - Agrcemcni Pari 2 Eihtbii B Price and Payincni Schedule
Iniiial of>d Dale All Pages: j
Scicniific Technologies CofpofWioo inliialsx
Date: /0/syz//r
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STATE OF NEW HANtPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH electronic DISEASE SURVEILIJSNCESYSTEM ENHANCEMENT.

maintenance, and support services
CONTRACT 2015-063
agreement-part 2

EXHIBIT D

PRICE AND Payment schedule

TB2.3.3. . Suppon Suie during UAT/ Share ALL
Teaiing Resuiis wUh Project Team for
February 2016 release

1/30/2016

TB2-3.4. Sute Acceptance, of System (after
UAT; for nursing Oow sheet in
February 2016 release

)/3^0l6

TB2-3.5. Test plan aiul scripis provided by
Scientific Te'chnologlcs Corporation
for transfcr^ontact from latent TB case
to active in (he May 2016 release

4/15/2016

SI 7.000

TB2-3.6. Stale, test functionality - and provide
UaT written feedback for alt

comoonents forMay 20l6 releaK

4/15/2016(0

4/30/2016

$17,000 ■

TB2.).7. • Suppon State during UAT/ Sharc ALL .
Testing Results with Project Team fry
May 2016 release

4/30/2016

, TB2-3.R. State Acceptance of System (after
UaT) for M ay 2016 release

4/30/2016

TB2d.
Training

TBZ.a.l. Demo of new system funciionuliiy
for fields to Capture nursing flow
sheet

2/IS/20I6

. TB2-4.2. IDetno'of new functionality to
transfer contact from laicrtt TB to

active

4/1.5/2016 '

TB2.S.
Deployment

TB2-5.I. User opemion manual for fields to
capture eritcria for nursing flow sheet

3/15/2016

TB2-5.2. User operation manual for iraosferring a
coftiaci from latent TB to active

6/15/2016

TB2-6.
Maintcnajsce and SupfMcl

702-6.1. Annual maintenance atxl suppon for
PRISM (combined with TB PAM and
NIIEDSS)

Ongoing

TB2.7.
Optional

TD2-9.1. Optional enhancements lO be defined
u.siAg the Change Order prtKcSs

12/31/2016

TB.PAM Celcndar Year 2
SuhtouL

S34.000

Conirac( 2015-063 - Agrcemcw Pan 2 Exhibit B Price and Paymcni Schedule
Initial and Date All Pogej: C/"!/
Scientific Technologies Cofpofiiion Inilials \i
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE. AND SUPPORTSERVICES

CONTRACT 2015-063
AGREEMENT-PART 2

eXllIBITB

PRICE AND PAYMENT SCHEDULE

Table 1^: Payrncnl Schedule

Reft
PcUverebk

Projected
Delivery Dale

Price Payinesi
Amounl

NHICUSS CALl>IDAR YEAR

2 maintenance, support
AND ENHANCEMENTS

NM.
Project ManagemenI

'

N2-I.I. Conduct Projeci Kickofr Meeting 1/5/2016

N2.I.2. Project nusicr worlr plan, including
milestones/deliver ibiet

I/I5/20I6

N2-L3. • Wfiuen suius repons. meetings and
updates to proleci pUn

Weekly

N2-L-4. Validation of Rctiuiremcnis for Year 2
Work with Slate iccepisrtcc

01/15/2016

N2-2.
System Software

N2.2.I. System walk through and review of
physician card funciionaliiy with lyme
disease and ahitity (o create a
customizable, real time supplemental
form for February 2016 release

JO/21/2016

N2.2.2. System ready for review and user
testing for physician card Mciioniiuy
with lyme disease and abiiliy to create
• customizable, real-time supplemental
form for February 2016 release

10/21/2015 to

|/)5/20l6

N2-3. User Acerptonce Test (UAT) .

N2.3.I.
Test plan and scripts

I/J5/2DI6

N2.3.2. Test functionality and provide
UAT wiucn feedback for all
components

1/15/2016 to

1/30/2016

N2-3.3. Support State during UAT/ Share
all Testing Results with State
Proieci Team

1/30/2016

N2-3.4. State Acceptance of Sy.stcm (after
UAT) for phjrsician card

functionality with lyme discu-sc in
February 20l6relcasc

1/30/2016 SI 9.600

, N2.3.S. State Aacpunce of System (after
'UAT) for. ability to create a
customizable. real-time

1/30/2016 S50.000

Conirec( 2015-063 - Agreement Pun.2 EAhibii B Price end Payment Schedule
Initial end Deie All Pages; —^
SeientiOe Technologies Corporaijon InitiauX/^^
D.I,;: /6/j/i »r
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASESURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE. AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART2

EXHIBIT R

PRICE AND PAYMENT SCHEDULE

supplemental form in February
2016 release

N2-4.
Training

N2-4.I.
Demoofncw system funciioniliiy 1/302016

N2-5.
Deployment

N2-5.I.
User operation manual

3/tSA!OI6

N2-5.2.
User support plan

3/»5/20l6

N2.6.
Maintenance and Support

N2.6.I. Annual maintenance and support for
NHEDSS (combined with PRISM and
TB PAM)(SFY 16/17)

Quarterly
S275.227

(paid Quarterly)

N2-7.
Optional

N2.7.I. Optional cnhancemcnis to he dcnncU
usinK'the Change Order Process

12/31/2016
S40.000 "

NHEDSS Calendar Year T>ro
Subtotal:

S3S4.827

Year 2 Subtotal for PRISM, TB
RAM. and NHEDSS:.

$440,627

Table l.2g: Payment Schedule

Refd
.Deliverable

Projected
Delivery Dale

Price , Paymeat
Amount

CALENDAR YEAR 3

maintenance, SUPPORT
and enhancements

CJ-I.
Maintenance and Support

C3-I.I. Annual maintenance and suppon for
PRISM, TB PAM and NHEDSS (SPY

• 7)

01831/2017

04831/2017

JI37.613
(paidQuanerly)

CJ-1.2. Annual mitnicnance and suppon for
PRISM, TB PAM and NHEDSS (SFY
18)

07/01/2018

10/01/2018

SM0.366

(paid Quarterly)

CJ-2.
Optional

C3-2.I. Optional cnhancemcni!; io be defined
u.einp the Change Order Process

12/31/2017 '
S83.000

Contract 2015-063 - Agreement Pan 2 Exhibit B Price and Payment Schedule
Initial and Date All Pages: ' ^ ^
Scicriinc TjchijplogiciCofpofitlon InitialsScicniucc T^hiulogics <
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HFj^LTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 201S.W3

agreement-PART 2

EXHIBIT B

PRICE AND PAYMENTSCHEDULE

Year 3 Subiotil for PRISM, TB
PAM.andNHCOSS:

8362.980

Table l^htPayraent Schedule

Reffl
Deliverable

Projected -

Delivery Date'

Price Paymcni
Amount

CALENDAR YEAR 4

MAINTENANCE,

SUPPORT AND
ENHANCEMENTS

-

C4-1.
Maintenance and Support

04-1.1. Annual maintenance' and support
for PRISM. TU PAM end

NHEDSSfSFY 18/19)

Ouancrly
$280,732

(paid tjusrteriy)

C4-2.
Optional

C4-2.I. Optional cnhancemeriLs - to be

defined using (he Change Order
Process

12/31/2018

$75,000

Year 4 Subtotal for PRISM, TB
PAM.andNHEDSS:

$355,732

Table 1-21 :Paymenl Schedule

.  Reff
O.ellrenibIc

Projected
Ddlveiy Date

Price Paymenl
- Amount

CALENDAR YEAR 5

maintenance, support
AND ENHANCEMENTS

C51.
Mtinicoancc and Sopport

C3-2.I. Annuil mainiei\ance and suppon for
PRISM. TD PAM ind NHEDSS

(SFYIO)

01/01/2019

04/01/2019

$140,366

(paid ituarterly)

C.3-2.2. Annual maintenarKe and support for
PRISM. TD PAM and NHElDSS

(SFY20)

07/01/2019

i0A}l/20l9

$143,173

(paid (Quarterly)

C5-2.
Optional

C5-2.). Optional enhancemenu to be defined
uiinR the ChinRc Order Procei-t

12/31/2019
$70,000

Year S Subtotol for PRISM. TB

PAM. and NHEOSS:
• $35.3.539

Contract 2013-063 - Agreement Part 2 Exhibit B Price and Payment Schedule
Initial and Date AM Pages: i —
Scientific Tcchjologlet Corporation initials \/^
Daic:_^ '

: Tccngotogiet (.
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STATE OF NEW HAMPSHfRE

DEPARTMENT OF HEAI.TH AND HUMAN SERVICES

NH EI.ECTRONJC DISEASE SURVEII.I.ANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 20IS-WJ

AGREEMENT-PART 2

EXHIBITS

PRICE AND payment SCHEDULE

Table I.^: Paymeni Schedule
Rcff

DeJivenbie
Projected

Delivery Date

Prke Payment

Amount

CALIINDAR YEAR 6

maintenance, support
AND ENHANCEMENTS

C5-3.
MalnlenaiKe and Support

C5-3.I. Annual inairtienartce und support for
PRISM. TB PAM and NHEDSS

Quanerljr
SI43.I73

(paid Quarterlr)

C5.4. Optional

C5-4.1. Opriohal eiihsnCemenii to be defined
usina the Chanxe Order Process

0600/2U20
545.000

Year 6 Subtotal for PRISM. TB

PAM.and NHEDSS:

SISR.I73

GRAND TOTAL- CALENDAR

YEARS 1 TO 6:

Sl.863.522

1.3 Enhancemenl Pricing Summary

Table 1J: Enhancement Pricing Summary Table

PRIS

M

TB PAM NHEDSS TOTAL

CV 1(2015) -  S37.200 $14,000 $80,400 ■ $131,600

CV2(20I6) S21.800 $34,000 $94,600 $150,400

CV3(20I7) S20.000. $15,000 $50,000 $75,000

CV4(2018) SI5.000 $10,000 $50,000 $75,000

CV5(2019) SI 5,000 $5,000 $50,000 $70,000

CY 6(2020) S15.000 $5,000 $25,000 $45,000

TOTAL $124,000 $83,000 $350,000 $557,000

1.4 Future Vendor Rales

The State may rcqoejl additional Services from the selected Vendor and requires rates in the
event that additional Service is required.

Comruci 2015-063 - Agreement Pan 2 Exhibit 8 Price ant) Payment Schedule
Initial and Date All Pages: ^—y-y-
Scicniifie Tcchi)olo|ie* Corporation tntiialsN../^
Date:
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STATE OF NEW HAMPSHIRE
nEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SUKVEILLANCESVSTEM ENHANCEMENT.
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 20IS'0«3

agreement-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

TebU J.4t; Future Vendor Reuo • Mainienence

Position Title SFY20)6

7/I/J5-6/30/I6

SFY20I7

.7/1/16-6/30/17

SFY 20J8

7/1/17-

6/3(Vl8

SFY 2019

7/1/18-6/30/19

SFY 2020

7/1/19-^/20

•Frojeci Manager
{Karen Chin) J206.70 $219.10 S231.2S $246.18 $160.95

Account

Ejteculive -

(Chriuie
Gorman) $218.36 $231.46 S245.35 $260.07 $275.67

Developer .

(Bruno Bernard) $155.82 $165.17. $175.08 $185.38 $196.72

Developer

(Marcus Wilson) $155.82 $165.17 $175.08 $185.58 $196.72

Help Desk
Specialist

(Tier 2 sufO $112.36 $1 19.10 SI26.25 $133.82 $141.85

Table ).4h: Future Vendor Rates - Enhaneemenls

Position Tide SFY 2016

7/1/15-6/30/16

SFY 1017

7/I/I6-6/30/17

SFY20JB

7/1/17.

600/18

SFY20J9

7/l/l8-6/3(V19

SFY 2020

7/1/19-6/30/20

Project Manager

(Karen Chin) $206.70 $219.10 5232.25 $246.18 $260.95

Account

Executive

(Christie
Gorman) $218.36 S23I.46 S245.35 $260.07 $275.67

Developer

(Bruno Bernard) $155.82 $165.17 $175.08 SI 85.58 $196.72

Developer

(Marcus Wilson) $155.82 $165.17 $175.08 SI85.5S $196.72

Help Desk Specialist

(TierlslafO $112.36 $119.10 5126.25 $133.82 SI4J.85

Contfaci 2015-063- Agreement Part 2 Eahibit B Price and Payment Schedule
Initial and Date All Pogei; ^ ""
Scientific Technolojies Corporation IniiiolK

Page 26 of 72



DocuSign Envelope ID: 2535068A-A1F8-4OCD-A1AB-O12A76B2E4F5

OocuSign Envelope ID: B2i65A6S-9533-40lB-80C5-SFl9ll885EAA

STATE OF NEW HAMPSHrRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORTSERVICES

CONTRACT 20IS-M3

ACREEMENT-PART2

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1.5

Table 1.5:

Software Licensing, Maintenance, and Support Pricing

I Jceadng, Maintenance and Support Pridng
System Nacne Maintenance and SuDDoii

SFY 2016 SFY

20J7

SFY

2018 .

SFY.M19 .SFY 2020 Total Cost

NMEDSS, PRISM, and
TB PAM 038 Contract

Funds. Includes Software

License

$183,485 $275,227

NHEDSS. PRISM, and
TB PAM Purchase Order

Extension Funds

($4591.74^
Projected 038 Funds $280,732 $280,732 S286.346
TOTAL 038 Funds

$1,306,522

CONTRACT PRJCE

Nolwithsunding an/ provision in the Coniiaci to (he contrary, and notwithstanding unexpected
circumstances. In no event shall the total of all payments made by the State exceed $1,863,522. The
payment by (he State of the total Contract price shall be the only, and the complete reimbursement to
Scientinc Technologies Corporation for all fees and etpenseji, of whatever nature, incurred by
Scientific Technologies Corpontilon in the performance hereof.

The Slate will not be rcspoasibic for any travel or out of pocket expenses incurred in the perforimancc
Of (he Services pcrfornted under this Contract.

INVOICING

Scientific Technologic.^ Corporation .shall .submit correct invnicct to the State for all amount.i to be
paid by ihe State.. All invoices submitted shall be subject to the Slate's prior written approval, which
shall not be unreasonably withheld. Scientific Technologies Corporation shall only submit invoices
for Services or Deliverables as permitted by (he Contract. Invoices must be in a format as determined
by (he State and contain detailed infomtation, including without limitation: iiemizatlon of each
Deliverable and identification of the Deliverable for .which payment is sought, and the Acceptance
date triggering such payment; date of delivery and/or installation; monthly maintenance charges; any
other Project costs or retention amounts if applicable.

Contract 2015*063 - Agrcemeni Part 2 Exhibit B Price and Payment Schedule .
(nicia) and Date All Pages: ^
ScleniiftcTechpotogietCorporition Initials \
Date:/^/r/Z^/r
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015 063
AGREEMENT-PART 2

EXHIBIT B

PRICE AND PAYMENT SCHEDUI.E

Upon Accepuncc of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
hacVidated and shall be promptly dtspaichcd.

Invoices shall be sent to:

Shelley Swan.son
Bureau of Infectious Disease Control

Division of Public Health Scrvice.t

New Hampshire Depanmem of Health and Human Services
29-Haien Drive

Concord, NH 0330I-6S04
Phone: 603'2?l-7635

Email: sswansonOdhh.s.staie.nh.us

Note: Sclcniific Technologies Corpotation may elect ir) have an electronic ACH ibrough
following the State regi.Mraiion process.

PA YMEtNT ADDRESS

All payments shall be sent to the following address:
Scieniific Technologies Corporation
8444N.M*'St.. Suiie lOO
Scotisdale. AZ8SZ585

5. OVERPAYMENTS TO SClEtNTJFiC TECHNOLOGIES CORPORATION

Scicnliric Technologies Corporation .<hall promptly, hut no later than fifteen (15) batine.ts day.t',
return to the State the fttll amount of any overpayment or erroneous payment upon di-scovery or notice
from the State.

6. ClflEDITS

The State may apply credits due to the State arising out of this Contract, against Scieniific
Technologies Corporattoit's invoices with oppropnatc Information attached.

Coniraci 2015-063 - Agreement Pan 2 Exhibit D Price and Payment Schedule Page 28 of 72
Itiiiial and Date All Pages;iiiMiBi enu I./BIC ragu.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISCASESURVEILLANCE SVSTE.M ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015^3

AGREEMENT-part 2

EXHIBIT C

SPECIAL PROVISIONS

1. SPECIAL PROVISIONS

I.I, Coritrxior's Obllgadons: The Coiiir»ccof coventntj and agrees ihoi all funds received
by the Contractor under the Contract .thall be used only a.s payment to the Contractor for
services provided to eligible individuals and, in the furtherance of the aforesaid
covenants, the Contractor hereby covenants and agrees as follows:

1. GratuUle.« or Klckbaclet; The Contractor agrees that it is a breach of ihis
Contract to accept or make a payment, gratuity or offer of employment on
behalf of the Coniracior. any Sub<Coniracior or the State in order to inRuetKe
the pcrfonnance of the Scope of Work detailed in Exhibit A of this Contract.
The State may terminate this Contract and any sub-contract or .sub-agreement if
it is determined that payments, gratuities or oITers of employment of any kind
were offered or received by any officials, officers, employees or agents of the
Contractor or Sub-Coniraciof;

2. Retroactive Poyments: Notwithstanding anything to the contraxy contained in
(he Contract or in any other docurtKni. contract or understanding, it is expre.^.<ly
understood and agreed by the parties hereto, that no payments wit! be made
hereunditf to reimburse the Contractor for costs incurred for any purpose or for
any services provided to any Individual prior to the Effective Date of (he
Contract and no payments shall be made for expenses incurred by the
Contractor for any services provided prior lo the date on which the individual
applics'for services or {except as otherwise provided by the federal regulations)
prior to a delerniinalion that the individual is eligible for such services.

3. CondUloas nf rurcha.se; Notwithstanding anything to the contrary contained In
the Contract, nothing herein contained shall be deemed to obligate or reguire the
Department to purcha.sc services hcrcunder at a rnie which reimburse.^ the
Contractor in excess of the Contractor's costs, at a rate which exceeds the

amcmnts reasonable and necessary to assure the quality of such service, or at a
'  rale which exceeds the rale charged by the Contractor to ineligible individuals

or Other third party fundcrs for such service! If at any time during the Icrm of
this Contract or after receipt of the Final Expenditure Report hereundcr. the
Dcpanmem shall determine that the Contractor has used payments hereundcr to
reimburse itcrrvs of cxpcn.se Other than .such costs, or has received payment in
excess of such costs or in escess of such rates charged by, the Coniracior to
ineligible individuals or other ihlrd party fundcrs, the Depinnieni may elect to:

3.1. Renegotiate the rates for payment hereundcr. in which event new rates
sholl be established;

,3.2. Deduct from any future payment to the Contractor the arrtbunt of any
prior reimbursement in exce.ss of costs;

Contract 2015-063 - Agreement Paff2 Exhibit C-Speclal Provisions Page 29 of72
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STATE OF NEW HAMPSHIRE

DEPARTMEW OF HEALTH AND HUMAN SERVICES

NH EIXCTRONICDISEASESURVEILUNCESVSTEM ENHANCEMENT,
maintenance, and SUPPORT SERVICES

contract 2015-063

agreement-PART2

EXHIBIT C

SPECIAL PROVISIONS

3.3. Demsnd repayment of the excess paynwm by the Coniracior in which
event failure lo maXc such rcpaymeni shall constituie an Event of

Oefault hercundcr. When the Conusctor is permitted to determine the
eligibility of individuals for services, the Contractor agrees to reimburse
the Depanmeni for ell funds paid by the Depenmertt to the Contractor
for .services provided to any individual who i.s found by the Department
to be ineligible for such services, si any lime during the period of
retention of records established herein.

A. Molnlenance of Records: In addition to the eligibility records specified above,
the Contractor covenants and agrees to maintain the following records during
the Contract Period:

4.1. Fiscal Records: books, records, documents and other data evidencing
and reOeciing all co.MS end other eapcnses irKurred by (he Contractor in
the performance of the Contrfict, and all income received or collected by
(he Contractor during the Contract Period, said records to be maintained
in accordance with accounting procedures and practices which
.Sufficiently and properly reflect all .such costs and expenses, and which
are acceptable to the Depanment, and lo include, without llmilaiion, all
• ledger.s, books, records, and original evidence of cost.s such as purchase
requisitions and orders, vouchers, requi.sitions for materials, inventorie.s,
valuations of in-kind contributlorts. labor time cord.s, payrolls, and other
records requested or required by the Department.

4.2. Siatisiical Records: Siatistkal, enrollment, attendance or visit records
for each recipient of services during the Contract Period, which records
shall include all records of application and eligibility (including all
forms required to determine eligibility for each such recipient), records
regarding the provision of .services and ell invoices submitted to the
Department to obtain payment for such services.

4.3. Medical Records; Where appropriate and as prescribed by the
Department regulations, the Contractor shall reuin medical records on
each patient/recipient of services.

5. Conndenllality of Records: All inforrriaiion, reports, and records maintained
hercundcr or collected in connection with the performance of the services and
the Contract shall be Conndentlal ar>d shall not be disclo.xed by the Contractor,
provided however, (hat pursuant to state laws and the regulations of (he
Depanmeni regarding the u.sc and disclosure of such information, disclosure
may be made to public officials requiring such information in connection with
their official duties and for purpo.ses directly connected to the administration of
the services and the Contract; and provided funhcr. that the use or disclosure by
any pany of any Information concerning a recipient for any purpose not directly

Contract 2015-063 - Agreement Part 2 Exhibit C-Spccial Provisions Page30of72
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
maintenance, and SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT C

SPFXIAL PROVISIONS

connected with the sdminiuration of the Department or (he Contractor's
resportsibiHtica with respect to purchased services hcreundcr is prohibited
except on written consent of the recipient, his attorney or guardian.

Notwithstanding anything to the contrary contained herein the covcitams and
conditions contained in the Poragraph shall survive the termJnaiion of (he
Comraci for any reason whatsoever,

6. Contpieilon of Services: Disallowance of Costs: Upon the purchase by the
Department of the rnaxinium number of units provided for in the Contract and
upon payment of (he price limituiion hereunder, the Contract and all the
obligations of the panics hereunder (except such obligations as. by the terms of
the Contract arc to be performed after the end of the term of this Contract andfor
survive the tcrminaiton of the Contract) shall terminate, provided however, thai
if. upon review of the Final Expenditure Report the Department shall disallow
any expenses clainKd by the Contractor as costs hcreundcr the Dcparimcni shall
retain the right, at its discretion, to deduct the amount of such expenses as art
disallowed or to recover such sums from the Contractor.

7. CrcdItsiAII documents, notices, press releases, research reports and other
materials prepared during or resulting from the pcrforntance of the .services of
the Contract shall include the following siatctneni:
7.1, The preparation of this (rcpon. document etc.) \va.s financed unda a

Contract with the State of New Hampshire, Dcparimc'oi of Health and
Human Services, with funds provided in part by the Stale of New
Hampshire and/or such other funding sources as were available.or
required, e.g.. (he United States Department of Health and Human
Services.

8. Prior Approval and Copyright Ownership: All materials (written, video,
audio) produced or purchased under the contract shall have prior upprovol from
DHHS before printing, production, distribution or use. The DHHS will retain
copyright ownership for any ind all original materials produced, including, but
not limited to. brochures, resource directories, protocols or guidelines, posters,
or reports. Contractor shall not reproduce any materials produced under the
contraet without prior written approval from DHHS.

9. Operation of Fucii'lies: Compliance with Lows and Regulations: in ihe
opcraiion of any facilities for providing services, the Contractor shall comply
with all laws, orders and regulations of federal, state, county and municipal
authorities and with any direction of any Public Officer or ofTicers pursuuni to
laws which shall impose an order or duty upon the contractor with respect lo the
operation of the facility or the provision of the services at such facility. If any
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lovemmenial license oc permit shall be required for the operation of Ihc said
raciliiy or the performance of the said services, (he Conirecior will procure said
license or permii, and will ai all times comply with the terms and conditions ot
each such license or permii. In conneciion with the foregoing requirements, the
Contraaor hereby covenants and agrees thai, during the term of this Contract
the facilities .shall comply with all rules, orders, regulations, and requirements of

. the Stale Office of the Rre Marshal and the local fire protection agency, and
shall be in conformance wiih local building and zoning codes, by-laws and
regulations.

10. Subcontraclor.s: DHHS recognize.^ thai the ConiraciOr may choose to use
'  subcontractors with greater cspcni.se to perform for efficiency or convenience.

but the Contractor shall retain the re.sponsibility and accountability for the
functionfs). Prior to subcorttracting. the Contractor shall evaluate the
subcontractor's ability to perform the delegated function(s). This is
accompli.sHed through a written agreement that specifies aaiviiics and reporting
responsibilities of the subcontractor and provides for revoking the delegation or
imposing sanctions if (he subcontractor's performance is not adequate.
Subcontractors are subject to (he same coniraciual conditions as the Contractor
and the Conlractor is responsible to ensure subcontractor compliance wiih those
conditions. When the Contraaor delegates a function to a subcontractor, ihe
Contractor shall do (he following:
tO.i. Evaluate the prospective subcontractor's ability to perform the

activities, before delegating the function
10.1 ' Have a written agreement with the subconiractor that specifies activities

and reporting responsibilities and how sanctions/revocation will be
managed if (he subcontractor's performance is not adequate

10.3. Monitor the subcontractor's performance on an ongoing basis
lO.d. OHMS shall, at its discretion, review and approve all subcontracts. If

(he Contractor Identifies deficiencies or areas for improveriKnt arc
identified, the Contractor shall take corrective action.

11. Equal Entploymenl Opporlunlty Plan (EEOP): The Contractor will provide
an Equal Employment Opportunity Plan (EEOP) to the Office for Civil Rights;
Office of Justice Programs (OCR), if it has received a single award of $500,000
or more. If (he recipient receives $25,000 or more and has 50 or more
employee.s, It will maintain a current EEOP on file and subnui an EEOP
Certification Form to the OCR, certifying that its EEOP i.s on file. For recipients
receiving less than $25,000. or public grantees with fewer than 50 employees,
rcgardic.ss of the amouni of the award, the recipient will provide an EEOP
Certificaiion Form to the OCR certifying it is not required lo submit or mainiain
an EEOP. Nonprofit orgtiniiaiions. Indian Tribes, and riiedieal and educational
institutions ore exempi from the EEOP requirement, but are required to submit o
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SPECIAL PROVISIONS

certification form to the OCR to claim the exemption. EEOP CcniOcaiion
Forms are available ai: (ip.7/www.cjp.usdoj/aboup'o€//pdrs/ccr(.pdr.

12. Limited English Prondency (LFJ*): As clarified by Executive Order 13166.
Improving Acce.ts to Service.^ fur persunx with Limited English Proficiency, and
resulting agency guidance, national origin discrimination tnclude.x
discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of I96S and-
Tiilc V) of the Civil Rights Act of 1964, Contractors must take reasonable steps
to ensure thai LEP pcr.sons have nvanlngful aece.ss to its programs.

13. Pilot Progpim for Enhancement of Conlracior Employee Whlslleblower
Prolections: The following shall apply to all coniraci.s that exceed the
Simplified Acquisition Threshold as defined in 4S CFR 2.101 (currently,
$150,000)

COWI RACTOR EWPLOYEG WHiSTUiBLOWCR RIGHTS AND REQUIRCMCNT
TO INFORM nMPLOYEr:SOF WHISTLGBLOWER RIGHTS (SCP 201))

(a) This coniract and employees worUng on this coniraci will be subject to the
whisilcblowcr rights and retrtedics in the pilot program on Contractor

employee whisilcblowcr protections established at 4| U.S.C. 4712 by
.section 628 of the National Defense Authorization Act for Fiscal Year 2013

(Pub. L,II 2-2.39) and Far .V908;

(b) The Contractor shall inform its employees in writirig. in the predominant

language of the workforce, of employee whi.stlcblowcr rights and
protections under 41 U.S.C. 4712. as described in section 3.908 of the
Federal Acquisition Regulation.

(c) The Corttractor shall inscn the substance of this clause, including this

paragraph <c). in all subcontracts over the simplified acquisition threshold.

J.2 Contract 2015 - 063. Agreement - Pan 1. subparayraph 18.1 of the Gencrul Provisions
of this contract. Conditional Nature of Agreement, is replaced as follows:

I8.I CONDfTJONAL NaTURE OF AGREEMENT.

Notwithstanding any provision of this Agreement' to the contrary, ail
obligations of the State hcrcundcr, including without limitation.' the
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CONTRACT 2015^63
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SPECIAL PROVISIONS

conlinuance of paymcnis. in whole or In pan, under {his Asrccmeni are
coniingcni upon continued appropriation or jvailaibility of funds, including any
subsequent ehangcs to the appropriation or availability of funds affceicd by any
state or federal legislative or cicciKivc action that reduces, clinunaics. or
Otherwise modifies the appropriation or availability of funding for (hi.s
Agreement and the Scope of Saviccs provided in Exhibit A, Scope of
Services, in whole or in part. In no event shall the State be liable for any
payments hcreunder in excess of appropriated or available funds. In the event
of a ftduetion, leiTninaiion or modincatton of appropriated or available funds,
the State shall have the right to withhold payment until such funds become
available, if ever. The State shill ha\'c the right to reduce, terminate or modify
services under this Agreement immediately upon giving the Contractor notice
of such reduction, termination or modincaiion. The State shall not be required
(0 transfer funds from any other source or account into the Account(s)
identified in block 1.6 of the Genera) Provisions. Account Number. 05-95-90-
902010-5260-102-50073I or any other account, in the event funds arc reduced
or unavailable.

1.3 Contract 2015-063. Agreement - Pan I. Subparagraph 14 of the General Provisions of
this coruract. TCRMINIATION BY STaTC. is amended by adding the following
language-.

14.2 The State may terminate the Agreement at any time for any reason, at the sole
■ discretion of the State. 30 days after giving the .Contractor written notice that the
State is cxcrci.xing its option to temtinutc the Agreement.

14.3 . The Contractor .xhall fully cooperate with the State and shall promptly provide
detailed information to support the Transition Plan including, but not limited to.
any information or data requested by the State related to the icrminaiioh of the
Agreement and Transition Plan and shall provide ongoing communication and
revisions of the Transition Plan to the State as requested.

14.4 The Contractor shall establish a method of notifying clients and other affected
individuals about the iransiilon. The Contractor shall include the proposed
communications in its Transition Plan submitted to the State as described above.

2. INSURANCE

2.1 Contract 2015 - 063. Agreement - Part I. Subparagraph 18.24.1.1 of the General
Provisions of this contract is deleted and the following subparagraph i.s added:

18.24.1.1 Comprehensive general liability against all claims of bodily injury, death or
properly damage, in amounts of not less than S2S0,000 per claim and
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STATE OF NEW HAMPSHIRE
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MAINTENANCE, ANDSUFPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBtTC

SPECIAL PROVISIONS

S 1,000,000 per occuacnce and umbrella liability coverage in the amnuni of
S4,000,000 per occurrence.

EXTCNS10N3.1 This agrccmcm has ihc opiion for a poiential cxicn.tion of up lo
five (5) additional years, coniingeni upon satisfaciory delivery of services, available
funding, agreement of the parties and approval of the Governor and Council.
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AGREEMENT-PART 2
.  EXHIBIT D

ADMINISTRATIVESERVICES

1. TRAVEL EXPENSES

The ScicniiHc Technologies Corporaiion must assume all reasonable travel and related expenses. All
labor rates will be "fully loaded", including, but not limited to: meals. ho(el/hou.sing. airfare, car
rentals, car mileage, and out of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itcrnizcd in the Contract.

3. ACCESS/COOPERATION

A.X applicable, and subject to the applicable laws and regulations, the State will provide (he Scicniific
Technologies Corporation with access to ull program nics. libraries, personal computer-based systems,
software packages, network systems, security systems, and. hardware us required completing the
contracted Services:

• The State will use reasonable cffons to provide approvals, authorizations, and dcci.tioni reasonably
necessary to allow the Scicntiric Technologies Corporation to perform ii.s nbligation.s under the
Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVIIECES

The Scicniific Technologies Corporation shall provide (he State access (0 all Staic-owncd documents.
maieriaLt, reports, and other work in progress relating lo.ihis Contract. Upon expiration or termination
of the Qtnirxt with the State, it^-Scicniific Technologies Corporeiion shall turn over all State-owned
documents, material, reports, and work in progress relating to this Contract to the State at no additional
cost to (he Stue. Documents must be provided in both primed and electronic format. .

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
Scicniinc Technologies Corporation shall agree to (he conditions of all applicable State and federal
laws and regulations, which tire incorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consi.stcni with the Federal Acquisition
Regulations (FaR) Subpart 4.7 Conimcior Kecords Rtitniion.

Scicntiric Technologies Corporation and its Subconi/actors shall maintain books, records, documents.
.  and other evidence of accounting procedures and practices, which properly and sufficiently reflect all

direct and iridireci costs invoiced in the performance of their rc.<(pcciive obligation.^ under the Contract.
Scientific Technologies Corporation and its Subconiractom shall retain all .such records for three (3)
years following termination of the ContrKi. including any cxicnslons. Records relating to any
litigation matters regarding the Contract shall be kept for one (I) year following the termination of all
litigation, including the termination of all appeals or the cxptraiion of the appeal period.
Upon prior notice and subject to reasonable time frames, oil such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
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officials.io authorized by law. ruje. regulation or ConirBCi. as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreetS by the
State. Delivery of and access to sisch records shall be at no cost to the State during the three (3) year
period following termination of the Contract and one (1) year term following litigation relating to the
Comraa, including all appcal.s or the expiration of the appeal period.- Scientific Technologies
Corporation shall include the record retention and review rcquircntcnts of ihi.t section in any of its
subcomracis.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Scientific Technologies Corporatiort's cost structure and profit factors shall be
eacludcd from the State'.* review unless the cost of any other Service.* or Deliverables provided under
(he Conirac'i i.* calculated or.derived from the ca*i structure or profit factor.*.

6. ACCOUNTING REQUIREMENTS

Scientific Technologies Corporation shall maintain an accounting system in accordance with
Generally Accepted Accounting Principles. The costs. applicable to the Contract shall be
asccrtainablc from the accounting system and Scientific Technologies Corporation shall maintain
raords pcnaining to the Services and all other co.<[s and expenditures.
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IMPLEMENTATION SERVICES

STATE MEETINGS AND REPORTS

The Siaic believes ihai effeciive communicaiion and reponing ore esseniial (O Prpjccc success.
I

Scicniific Technologies Corporaiion Key Projcci SiafI shall participate in meetings as requested by the
Slate, in accordance with the requirements andterm.s of this Contraa.

a. Kirkoff Meeting: Panicipants will include (he State and Scieminc Technologies Corporation
Projea Team and major stakeholders. This nteeting is to establish a sound foundation for
activities that will follow.

b. Status Meetings; Ponicipanis will include, at (he minimum, the Scientific Technologies
Corporation Project Manager and the Stale Project Manager. The.se meetings will be conducted
at least weekly for PRISM and TB PAM work and bi-weekly for NHEOSs work and address
overall Project status and any additional topics needed in order to ensure that the Project
remains on schedule and within budget. A written status wilt be .emailed to (he State Project
Manager. An error repon from Scientific Technologies Corporation shall serve as the basis for
discussion.

c. The Work Plan: must he reviewed at each Status Meeting and updated, at minimum, on a bi
weekly basis, in accordance with the Contract.

d. Special Meetings: Need may arise for a special meeting with State leaders or Projcci
■ stakeholders to address Specific i.s.sues.

e. Exit Meeting: Participants will include Project leaders from Scientific Technologies
Corporation and (he State. Discussion will focus on lessotu learned from the Project and on
follow up options that the State may wish (o coruidcr.

The Sute expMts Scientific Technologies Corpomlion to prepare agendas and background for and
minutes of iiKeilngs. Background for each siotus meeting must include an updated Work Plan.
Drafting of formal presertiaiions. such as a presentation for the kickoff meeting, will also be Sciemific
Technologies Corporation's rc.tponsibiliiy.

The Sciemific Technologies Corporation Piojcct Manager or Sciemific Technologies Corporation
Key Project Staff shall submit monthly status reports in accordance with the Schedule and terms of
this Contract. All status repofu shall be prepared in formats approved by the State. The Scientific
Technologies Corporation's Project Manager shall assist the State's Project Manager, or itself
produce rcport.t related to Projcci Management a.t reasonably rcque.tted by the State, all at no
additional co.ti to (he State. Scientific Technologies Corporation shall produce Project status reports,
which shall contain, at a minlmunt. the following:
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1. Project Matus related to the Work Plan;
2. Deliverable ttaiun;

3. Accomplishtnenis during weeks being reported;
4. Plot)i)ed octiviiies for the upcomii)g two (2) week period:
5. Future activities: and

6. Issues and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, SciehiiOc Technologies Corporation shall provide the State <
with information or reporu regarding the Project. ScientiHc Technologies Corporation shall prepare
special reports and presentations relating to Project Management, and shall assist (he State in
preparing reports artd presemations. as reasonably requested by the State, all at no additional cost to
the Slate.

implementation STRATEGY

2.1 Key Components

Scientific Technologies Corporation shall employ an Implementation strategy with a timeline
SCI forth ill accordance with (he Work Plan:

SciervtiHc Technologies Corporation and the State shall adt^t a change management approach
to identify and plan key strategies and communication initiatives.

'Ihc Scieniiric Technologies Corporauon team will provide (raining templates as deHned in the
Training Plan, which will be custrimized tu address the Stale's specific requirements.
Decisions regarding format, content, style, and presentation .shall he made early on in the
process, by the State, providing sulTicient time for cnhancemeni.of material a.s functionality is
defined and configured.

Scientific Technologies Corporutlun shall utiliTC an approach that fosters and requires the
panicipaiion of Slate re.<;ources, u.tes (heir business expertise to aiuisi with the configuration of

-  the applications, and prepares the Stale to assume responsibility for and ownership of (he new
system. A focus on technology irsnsiiiuii shall be deemed D priority.

Scientific Technologies Corporation shall manage Project execution and provide the tools
needed to create and manage the Projcci'.s Work Plan and tasks, manage and schedule Project
staff, track and manage issues, manage changing requirements, maintain communication
within (he Project Team, and report status.

Scientific Technulogies Curporaiion shall adupt an fmplementatiun iime-lir>e aligned with the
State's required lime'llne.
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Z.Z Timeline

The licneiine is sci forih in ihc Work Plan. During (he iniiial planning period Project task end
resource plons will be established roit (he preliminary training plan, the change management
plan, convminicsdon approaches. Prujcci standards and procedures rinolizcd. and team
training initiated-

3. PROJECT MANAGEMENT METHOD

Scicniinc Technologic^ Corporation shall follow a cusiont designed project management methodology
from Agile Project Management and Water Fall (Project Management Institute • PMI) Projca
Management. The approach has adapted portions of Agile and Water Fall to provide the ability to be
more iicraiivc and flexible. Scientific Technologies Corporation shall conduct a "Fit for Purpa<cc"/
"Client Fit" review that will enable Scientific Technologies Corporation to tailor the project
management approach based upon the needs and experience of the State. The approach incorporates
Gates (Cu.tiomer sign*off prior to moving to next phase) to cn.surc wc arc rncciing the State's needs.

Scientific Techty>1ogtes Corporation has provided an outline of project management.

A. standard project will have the following:
1. Requirements Gathering / Review - Client Sign-off
2. Communications Plan

a. Communications Matrix / Plan

b. Roles & Responsibilities.
c. RASCI - Responsibility Assignment Matrix

3. Ri.tk Managenxni
a. Risks that arc considered High-Impact and High-Probability
b. An approved mitigation plan.
c. Mitigation plans for: High- Probability and Medium-Impact. Medium

Probability and High-Impact
4. Change Management - All have client Sign-off
5. Project Issue Management
6. Project Management Schedule/Plan
7. Status Rq>oru
8. Go-Live

a. Co-Live Go/No-Go-Client Sign-off
b. Go-Live Plan

9. Project Close /Transition to Maintenance Plan - Client
a. Sign-off

10. Lessons Learned

11. Other
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Project Management Tools:

1. Projcci Schedules arc created with Microsoft Project 2010 or 2013.

2. Confluence Project Site - A Sofiwirc tool to foster communication and collaboration is
inicgraied with the Scientific Technologies Corporation software enhancement tool, lira. The
State staff shall have accounts to Confluence and lira to create tickets, review nweiing
minutes, and other system documentation.
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SECURITV AND INFRASTRUCTURE

1. SECURITY

Scieniific Technologies Corporeiion shall ensure chai appropriate levels of security are implemented
and mainiained in order to proieci the conndcniiality. intcgriiy. reliability ond availability of the
State's Information Technology resources, information, and services. Security requirements are
deftned in Exhibit H of this Corttroci. Scientific Technologies Corporoiion shall provide the Slate with
resources, information, and Services on en ongoing basis, with the appropriate infrastructure and
security controls lo ensure busine.'ts continuity and to safeguard the conndentialily and iniegriiy of
State networks, Systems ond Data.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT-PARTI

EXHIBIT F

TESTING SERVICES

When Sofiwarc enhanccmcnis arc developed. Scicdiific Technologica Corporation shall provide ihc following
Products and Services described In this Exhibit F. including but not limited lo:

i. TESTING AND acceptance

Scicniific Technologies Corpoffltioo shall bear all responsibilities for the full suite of Tesi Platining
and preparation throughout the Project. Scicniinc Technologies Corporeiioo will also provide training
as necessary to ihe State staff responsible for test activities. ScieniiHc Technologies Corporation shall
be responsible for all aspects of testing contained in"the Acccjnancc Test Plan including support, at no
additional cost, during User Acceptance Test conducted by the State and Ihc testing of the training
materials.

The Test Plan methodology shall reflect the needs of the Project und be included in the nnaJizcd Worit
Plan. A separate Test Plan and set of test materials will be prcptircd for each Software function or
module.

Ail Testing and Acceptance (both business end technically oriented testing) shall apply to testing the
System as a whole, (e.g.. software modules or functions, and Irriplcmentaiion(s)). This shall irtcludc
planning, test sccnBrio and script enhancement, Data und System preparation for testing, and execution
of Unit Tests, System Integration Tests. Con\-er$iori'Tests, InsitHaiion tests. Regrcssitjn tests.
Performance Tuning and Stress tests. Security Review and tests, and support of the Sine during User
Acceptance Test and Implementation.

In addition. Scieniinc Technologies Corporation shall provide a mechanism for reporting actual test
results vs. expected results and for the resolution and tracking of all errors and problems identified
during test execution. Scieniiric Technologies Corporation shall also correct Dcricicncles and support
required rc-tcsting.

1.1 Test Panrting and PreparQtion

•  Seicntinc Technologies Corporation shall provide the State with on overall Tat Plan that will
guide all testing. The Scicniific Technologia Corporation provided. State approved, Tat Plan
will include, at a minimum, idcniificaiion, prcpannion. and Documcnittion of planned testing.
t requirements irxccability matrix, icsi variants, tcil scenarios, test caa, lat scripts, lai Data,
tcsi phases, unit tats, expccicd results, and a tracking- method for reporting actual versus
expected re.sulis as well a.s oil errors and problems identified during test execution.

As idcniified in the Acceptance Test Plan, and documented in accordance with the Work Plan
and the Coniruct. State laiing will commence upon Scicniific Technologies Corporation's
Project Manager's Cenirtcaiion, in writing, that Sciemific Technologies Corporation s own

. staff has sucee.vtruHy executed all prerequisite Scientific Technologia Corporation testing,
along with reporting the actual testing results, prior to the start of any testing executed by State
staff. The Slate will, be prcscnicd with a State approved Acccpianee Tai Plan, test scenarios,
Ic.tt cases, test scripts, test data, and expected results. .
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STATE OF NF.W HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTFi^ANCE, AND SUPPORT SERVICED .

CONTRACT 2015-063

agreement. PART 2

'  EXHIBIT F

TESTING SERVICES

The Siaie will commence its testing within five (S) business days of receiving Ccnincation
from ScientiHc Technologies Corporation that the State's personnel have been trained and the
System is insiailed, configured, complete, and ready for Slate testing. The testing will be
conducted by the State in an environment independent from Scieniific Technologies
Corporation's enhancement environment. Scientific Technologie.s Corporation must assist the

.  State with testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validiie reports, and conduct sires.s and perfonrtance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training
according to the Work Plan. Tesiing ends upon issuance of a' letter of UAT Acceptance by the
State. .

Scientific Technologies Corporation must demonstrate that their testing methodology can be
integrated with the State standard methodology.

1.2 Unit Testing

In Unit Tesiing. Scieniific Technologies Corporation shall test the application components on
an individual basis to verify Ihsi the inputs, outputs, and processing logic of each application
Component functions without errors. Unit testing is pcrfomted in either the enhancement
environment or a testing envlronrrseni.

TTte goal is to find errors in (he smalle.si unit of software before logically linking it into larger
uniLt. If successful, subsequent testing should only reveal errors related to the integration
between application modules.

The Scientific Technologies Corporation developer, who is rtspon.siblc for a specific unit of
work, will be respotuible for conducting the unit testing of their modules.

Develop the scripts needed to unit tut individual application modules.
interfaccfs) and convcnion components.

For application modules, conversions and interfaces the Scieniific Technologies
Corporation icatn will idcniify applicable lest scripts and insiallition
instruciions, adapt tl>em io the Project specifics, test the process, and compare
wi(h the documented capccied results.

Unii-Tesicd Modules thai have been tested lo verify ihil the inputs, outputs, and
processing logic of each application module functions without errors.
Individual detailed ie.ti scripts and iasiallaiion guides li-tt all the required actions
and dau to conduct the test, the process for test execution, and the expected
results.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILUNCE SVSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015063
agreement-PART 2

EXHIBITF

TESTING SERVICES.

1.3 - System Integration Testing
The new System is tested in integration with other application systems (legacy and service
providers) in fl production-like envtronmeiu. System Integration Testing validates (he
integration between the irtdiv'tdual unit application modules and verifies (hat the new System
meets defined requirements and supports execution of interfaces and business processes. The
System Integration Test is performed in a test environment.

'fhorough end-to-eiid testing shall be performed by (he Scientific Technologies Corporation
(eam(s) to confirm that the Application integrates with any interfaces. The lest emphasizes
end-to-end business processes, and the flow of information across applications (FF
APPROPRIATE). It includes all key business processes, and interfaces being implemented.
confirrrvN data transfers with external panics, and includes the tran.smission or printing of all
electronic and paper documents.

Syriems Integration Testing'validates (he ihiegraiion between the target application
modulu artd other systems, and verines (hat the new System meets defined
inierfaec requiremenu and supports execution of business proces.>:et.- This test
emphasites end-to-end business processes and the flow of Information across the
application. It includes alt key business processes and interfaces being
Implemented, confirms data innsfen with external panies, and includes the
transmission or printing of all electronic and paper documents.

Take the lead in dcs-cloping the Systems Integration Tejt Specifications.
Work jointly with the State to dcvxiop end load the data profiles to support the
test Specifications.
Work jointly with the State to validiie compnrtents of the test scripts.

Work jointly w-iih Scientific Technologies Corporation to develop the Systems
Integration Texi Specifications.
Work jointly with Scientific Technologies Corporation lo develop and load the
data profiles to support the test Specifications.
Work jointly u-ith Scientific Technologies Corporation to validate components
of the test scripts, modifications, fixes and other System interactions with the
ScientiricTechnologies Corpointion supplied Software Solution.

The liucgration-Testcd System indicates that all interfaces between the
applicatinn and the legacy and third-pany systems, interfaces, and upplicattons
are functioning properly.

1.4 User Acceptance Testing (DAT)

UAT begin.s upon completion of (he Software configuration as required and user training
according to the Work Plan. Testing ends upon issuance of a Iciicr of UAT Acceptance by the
State.

The Scientific Technologies Corporation's Project Manager must ccnify in writing, that the
Scientific Technologies Corporation's own staff has .successfully executed all prerequisite
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CONTRACT 2015-063

agreement- part 2

EXHIBIT F

TESTING SERVICES

ScienciHc TechnolO];ies Corpuraiion (cstinj. along wiih reponing (he actual testing rcsulu
prior 10 the start of any testing executed by State sta/f.

The State shall be presented with all testing results, as well as written Ccrtincaiion thai
Sciertiinc Technologies Corporation has successfully completed the prerequisite tests, moling
(he defined Acceptance Criicria, and performance standards. The State shall conimence
testing within five (5) business days of receiving Ccriirication. in wniing, from Scientific
Technologies Corporation that the system is installed, conngurcd. complete and ready for
State testing. 'Ihe Stale shall conduct the UAT utilizing scripts developed as Identified in the
Acceptance Test Plan to validate the functionality of ihc System and the imerfBces, and verify
Implcmeniailon readiness. UAT is performed in a copy of ihc production environment and
con serve as a performance and strcs.s test of the System. The User Acceptance Test may
^cover any aspect of (he new Sy.stem, including adminisiraiive procedures (.such as backup and
recovery).

The User Acceptance Test (UAT) is a verification process performed in a copy of the
production cnwrrwimcnt. The User Acceptance Test verifies System functionality again.st
predefined. Accepiartce criteria that support the successfu) execution of approved business
processes.

UAT will also serve as a performance and stress test of (he System. It may cover any aspect of
the new S^icm. including administniive .procedures such as backup and recovery. The
results of the UAT provide evidence that the new System meets the User Acceptance criteria

• as defined in ihc Woiit Plan.

The results of the User Acceptance Test provide evidence lhat the new System meets the User
Acceptance criicria as defined in the Wor^ Plan.

Upon successful conclusion of UAT and .successful System deployment, the State will issue a
letter of UAT Acccpiincc and the respective Warranty Period shall commence.

The Sysiem User Acceptance 're.us verify System funciionaliiy agairui prcdcTined
Acceptance criicria (hat support iht successful eiccuilon of approved processes.

•  Provide the State an Acceptance Te.si Plan and leleciion of test tcripia for the
Acceptance Tcu.

• Monitor the eaccution of the test scripi.v and auisi ax needed during the U.tcr
Acceptance Test iciiviiies.

• Work jointly uiih the State in determining the required actions for problem
\  resolution.

•  Approve the enhtnccmcni of ihc User Acceptance Test Plan and the lei of dtia
for use during Ihc U.ter Accepiance Tesi.

•  Validate the Aeccpiance Tett environment.
•  Execuie.ihe ten scripts and conduct User Accepiince Test iciiviiies.
• Document and sumnuriic Aecepiance Teti rcsuU.t.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SVSTEM ENHANCEMENT.
MAINTENANCE. AND SUPPORT SERVICES

CONTRACT 2015 063

AGREFAieNT.PART2

EXHIBfTF

TF^TINC SERVICES

Wo/k joinil)' viih Scienilfic Tcchnnlogiei Cofporiiion in dcternvnins (he
required ictioni for problem rcioluiion.

Pfoyide Acceputvce of ihe vilidated Sy^term.

The Deliverable for User Accepiuncc Tcsu is ihc User Accepiaiice Test Resulu.

These results provide evidence (hac (he new System meeis ihe User Acceptance
criteria defined in the Work Plan.

1.5 Perfortnance Tuning and Stress Testing
Performance and stress (csiing will not be peifurmed as'a pan of (his concract. The PRISM
appiieation Is.considered a ihlrd-party applicaiion and iis underlying archiieciurul design and
non-func(ional capabiliiie.s are ouisidc (he conirol of Scientific Technologies Corporaiiun.
However. Scieniific Technologies Corporation i.e willing lo work with the Slate to anaiyae and
diagnose any untoward results of performance (e.tiing performed by the state or Other parties.

1.6 Regression Testing

As a result, of the user testing uciivities. problems will be.ideniined ihai require correction.
The .State will notify the Scientific Technologies Corporaiion of (he nature of (he testing
failures in writing. The Scientific Technologies Corporation will be required to perform
additional testing activities in response to State and/pr user problems identified from the
testing results. Regression testing means selective re-testing to detect faults introduced during
the modification effon. both to verify that the modifications have not caused unintended
adverse effects, and to verify that the modified and related (possibly affected) System
components .still meet their specified requiremenis:

a. For each minor failure of an Acceptance Test, the Acceptance Period shall be
extended by corresponding time defined in the Test Plan.

b. Scientific Technologies Corporation shall notify the State no later than efive (5)
business days> from the Scientific Technologies Corporation's receipt of wrliicn
notice of the test failure when Scientific Technologies Corporation expects the
corrections to be completed and ready for rcicsting by the State. Scientific
Technologies Corporation will have up to five (5) business days to make corrections
tn the problem unlcs.>< specifically eatended in writing by the State.

c. When a programming change is made in response to o.problem identified during user
testing, a rcgrculon Test Plan should be developed by Scientific Technologies
Corporation based on the understanding of the program and the change being made to
the program. The Test Plan has two objectives;

t. validate that the change/update has been properly incorpoiuied into the
program; and

2. validate that there has been no unintended change lo the other ponions of the
program.
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EXHIBIT F

TESTING SERVICES

d. Sciemific Technologies Cofporaiion will be expected lo:
1. Creaie a set of lesc conditions, test coses, and test data (hat will validate (hat

the change has been incorporaicd tiorrccily;
2. Create a set of test conditions, test cases, ond test data (hot will validate that

the unchanged portions of the program .stiti operate correcily: and
3. Manage the entire cyclic process.

'e. Scientific Technologies Corporation will be expected to execute the regression test,
provide actual testing results, and certify its completion in writing to the Sute prior to
passing the modified Software application to the users for rctcsiing.

Ill designing and conducting such regression testing. .Scieminc Technologies
Corporoiion will be required to nsse.u the risks inherent to the modificQtion being
implemented and weigh those risks against the time and cffon required for
conducting the regression tests. In other words. Scientific Technologies Corporation
will be expected to design and conduct regression tests thai will identify any
unintended consequences of the modification while taking into account Schedule and
economic considerations.

Security Review and Testing
IT Security involves oil functions pertaining to the securing of- State Data and Sysierm
through the creation and definition of security policies, prtxedures and controls covering such'
itreas as identification, authentication and non>rcpudiation.

' All components of the Software shall be reviewed and tested to ensure they prcxect ihe State's
hardware and software and its related Data assets. Tests shall focus on the technical,
Bdminisiralive and physical security controls that have been designed into the System
architecture in order to provide the necessary confidentiality, integrity and availability. Tesis
shall, at a minimum, cover each of the service components. Test procedures shall include
penetration tests (^n tests), code analysis, and review.

1.7

Service ConiDOnent Defines Ihe set of cnpobllHlcs (hat:

Ideniificationand

Authentication

Supports obinining information about (hose panics attempting to
log onto a system or application for security purposes and the
validation of users

Access Control Suppons the management of permissions for logging onto a
compuicr or network

Encr>-plion Suppons the encoding of data for security purposes
Intrusion Detection Suppons the detection of illegal entrance into a computer system
Verification Suppons the confirmation of authority to enter c computer

system, application or network

Difiiial Signature Guarantees the unaltered state of a file

User Management Suppons the administration of computer, application and network
accounts within en organization.
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TESTING SERVICES

Role/Privilege
ManaserTKni

Suppohs the groining of abilities to users or groups of users of a
computer, epplication or network

Audit Trail Capture
and Analyii.e

Supports the idciitincaiioii and monitoring of activities within an
Applicntion or system

input Validation Ensures the application is protected from buffer overflow, cross-
site scripting. SQL injection, and unauthorized- access of files
and/or directories on the .tcrvcr.

1.6

Tcsis shall focus on ihe technical, adminisiraiivc and physical security controls that have
been dcsigited into the System architecture in order to provide the necessary conndcniialiiy.
integrity and ovailabiliiy. Tests shall, at a minimum, cover each of the service components.

Prior io-ihe System being moved into production Scientific Technologies Corporation shall
provide results of all security testing to the Department of Information Technology for review
and Acceptance. All Software and hardware shall be free of malicious code (malunrc).

Successful DAT Completion

Upon successful completion of UaT. the Stale will issue a Lciier of UAT Acceptance.
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STATE OF NEW HAMPSHIRE
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CONTRACT 20] 5-063
AGREEMENT PART 2

EXHIBIT G

MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

Scientific Technologies Corporation shall mainioir^ and support the System in all material respects as
dcicnbed in (he Siaiemem of Work for Miinicnance (Atiachmeni 3) and Siatemertt of Work for
Development (Attachment 4). applicable program Documentation through (he contract entl date.

1.1 Scientific Ttchnoiogics Re^ponslbilily
Scieniinc Technologies shall maintain the in accordance with the Contract. Scientinc
Technologies Corporation will not he responsible for maintertance or support for Soriwore
developed or modified by (he Stoic iiscluding but not limited to new version releases, bug
fixes, improvements and patches. Scientific'Technologies Corporation is not responsible for
the maintenance of hardware or software developed by the State. See Attachments 3 and 4. for
Statement of Work for Maintenance and Development.

1.1.1 Maintenance Releases

Scientific Technologies Corporation shall make available to the State at least four (4)
updates releases per a year per a year for general mainienancc releases, and any other
selected functionality releases, patches, and Documentation that are generally offered
to its customers, at no additional cost.

2. SYSTEM SUPPORT

Z1 Scientific Technologies Corporation's Responsibility
Scientific, Technologies Corporation wit) be responsible for performing oi>-siie or remote
technical suppon in accordance with the Contract Documents, including without limiiaiion
the requirements, terms, and conditions contained herein.

As pan of the Software maintenance agreement, ongoing Software maintenance and suppon
levels, including all new Software relca.scs. .shall be re<:ponded to according to the following;

a. Class A Deficiencies (Telephone Supporl)
For all Class A Deficiencies, Scientific Technologies Corporation shall provide, to
the State, on<all telephone assistance, with issue (racking available to the State,
twenty four (24) hours per dey and seven (7) days a week with an e-mail / telephone
response within (wo (2) hours of request;

b. Class A Dcfldcncles (On-slle or Remote Support)

For all Class A Deficiencies. Scientific Technologies Corporation shall provide
suppon on-sile, or with remote diagnostic services, within four (4) business hours of
a request; and

C. Class B & C Deficiencies -The Stele shall notify the Scientific Technologies
Corporation of such Deficiencies during regular business hours and the Scientific
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AGREEMENT . PART 2

EXHIBIT 0

MAINTENANCE AND SUPPCRlT SERVICES

Technologies Cofpor#lio«t shall respond back wlihin four (4) hours of notificaiion of
planned correciivc aciipn:

3. SUPPORT OBLIGATIONS AND TERM

3.1 Sciemific Technologies Corporaiion shall repair or replace Sofiwarc. end provide
mainicnance of the Sofiware in accordance with (he Specincaiions and (erms and
requirements of (he Coniraci:

3.2 Scicndnc Technologies Corporodon shall mainiain a record of (he ac(ivitie.( related to
waiTamy repair or maintenance activities performed for the State;

3.3 For all mainiensnce Services calls. Scientific Technologies Coiporaiion shall ensure the
following informaiion will be collected and maintained: I) nature of the Dcncicocy; 2)
current status of the DcfKiency; 3) action plarw. dates, and tifT>cs; 4) expected and actual
completion time; 5) Deficiency resolution inforniaiion. 6) Resolved by. 7) Identifying number
i.e. Nvork order number, 8) Issue identified by: and

3-4 Scientific Technologies Corporaiion must work with the Slate to identify and (roubleshooi
potentially large-scale System failurc.s or Deficiencies by collecting the following information:
I) mean lime between reported Deficiencies with the Software; 2) diagnosis of the rnot cause
of the problem: and 3) identification of repeat calls or repeat Software problems.

3.5 If Scientific Technologies Corporaiion fails to correct a Ocncicncy within the allotted period
of time stated above. Scientific Technologies Corporaiion shall be deemed to have eommtticd
an Event of Default, and the State shall have the right, at its option, to pursue the remedies in
Part 2, Exhibit C. Section 3, as well as to return Scientific Tcchnologlc.s Corporation's product
and reccive a refund for all amounts paid to Scientific Technologies Corporation, including but
not limited to. applicable license fees, within ninety (90) days of noiificotion to Scientific
Technologies Corporation of the State's refund request.

3.6 If Scientific Technologies Corporation fails to correct a Deficiency within the allotted period
of lime stated above. Scientific Technologies Corporaiion shall be deemed to have corrumticd
an Event of Default, and the State shall have the right, at ii.s option, to pursue the ren>cdics in
Part I Section 14.
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STATE OF NEW HAMPSHI RE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEItl^NCE SYSTEM ENHANCEMENT,

MAINTENANCE. AND SUPPORT SERVICES
CONTRACT 201S-OW

AGREEMENT-part 2

EXHIBIT H

REQUIREMRNTS

Conifftci Rcquifcmcws described in Conuici Aiiachntcnt 2 - Comraci Requirement, Ccniraci
Aicachmeni 3 - Scienhfic Technologies Corporoiion Siaicmeni of Work NHEOSS Sofiwa/e
Devclopmcni 2015*2016 7-17-2015. and Coniraci Aiuchmeni A - Scicmific Technologies
Cofporaiion SJaiemeni of Work NHEDSS Software Maimenance &. Suppon 2015-2016 7-17-2015
ore hereby incorpurated into this eoniroci.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISEASE SURVEIIXANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063

AGREEMENT- PART 2

EXHIBITI

WORK PLAN

Scicniinc Technologies Corporetion's Project Manager and the State Project manager shall finalize the Worit
Plan within ten (10) days of the Effective Date and funhcr refine the lasks required to implement the Project.
The ctemenia of the preliminary Work Plan are documeiued in accordance with Scientific Technologies
Corporation's plan to irnplemcnt the Application Software. Continued enhancerhcrtt and management of the
Work Plan Is a joint effort on the pan of Scicmiflc Technologies Corporation and State Project Managers.

The preliminary Work Plan created by Scientific Technologies Corporation and the State i.s set foah at the
end of this Exhibit.

In conjunction with Scientific Technologies Corporation's Project Management methodology, which shall be
used to matiagc the Project's life cycle, the Scientific Technologies Corporation team and the State .shall
finalize the Work Plan at the onset of the Project. This plan shall identify the lisks. Deliverables, major
milestones, task dependencies, and a payment Schedule required to implement the Project. It shall also
address inira-iask dependencies, resource nllocatloas (both State and Scientific Tcchnolngic.s Corporation
leant members), refine the Project's scope, and c.stablish the Project's Schedule. The Plan is documented In
accordarKc with Sctcntific Technologies Corporation's Work Plan and shall utilize Microsoft Office Word
product 10 support the ongoing management of the Project.

I. assumptions

1.1 General

•  The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level ouilittcd in the Request for Proposal Document
State Staffing Matrix.

•  . All State tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will Ix resolved within five (5) business days. Issues not resolved

within (his initial period will be escalated to the State Project Manager for resolution.
•  Any xiiviiles, decisions or luues taken on by (he State that affect the mutually

agreed upon Work Plan timeline, .scope, resource.*, and costs shall he Subject to the
identified Change Control process.

•  Scientific Technologies Corporation shall provide a separate escrow agreement for
the application. >

■ • Scientific Technologies Corporation shall rnalntairt an accounting system in
accordance with Generally Accepted Accounting Principles (GAAP).

1.2 Logistics
•  The Scientific Technologies Corporation Team shall perform work at the associated

work locations. Onsiic meetings may occur if needed.
•  The Scientific Technologies Corporation Team may perform work at a facility other

than ihat.furTiished by the State, when practical, al their own expense.
•  The Scientific Technologies Corporation Team shall honor all holidays ohscrved.by

Scientific Technologies Corporation or the State, although with permission, may
choose 10 work on holidays and weekends.
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•  The State shall provide assistance v/ith set up of Virtual Private Neiwork (VPN)
accounts and access and access to uny necessary imemal State networks and/or
software (wiihin State standards).

U  Prpjccl Manaccmcnt
■  The State shall approve the Project Management Methodology u.ced for the Project.
•  The State shall provide the Project Team with reasonable acce&c to the State

personnel as needed to complete Project tasks.
•  Scientific Techrsologies Corporation shall utilue an electronic mechanism such as

Ailassain or to ser>x as the centralized storage of Project documents including
Project P1an.<t, meeting minuie.s, sy<tie'm documentation, status updates, and other
materials. Tickets will be resolved using Jira/a similar electronic system for creation,
updates, and communication on progress.

•  Sciemiftc Technologies Corporation shall provide accounts to the Ailassian system
for the State Project Team to access documents and create tickets as needed for
technical i$sue.s.

•  Scientific Technologies Corporation assumes that an Alternate Project Manager may
be appointed from lime to lime to handle reasonable and ordinary absences of the
Project Manager.

1.4 Technical Environment and Management
•  The State is responsible for providing the hardware, network, and communication

facilities needed to sup^n the Project,.
•  The State will be responsible for daily backup of the servers including the

opplicaiion and the MS-SQL produced database backups. Any and ell costs
associated with problems to restore or recover from a foilurc due to compromised
State backup procedures will be the responsibility of the State. The State will
confirm (hat the backups ore completed correctly if the state-generated backup files
ore not valid or ore comipt. the State will notify Scientific Technologies
immediately.

•  Scieniific Technologies Curporaiion shall develop and implement a script for
database backups to be handled via M.S-SQL scheduled daily events, whereby
nightly backups of the daiahase will he stored on the production drive■^. Thirty daily
backups will be retained. The SQL scripting required to make this happen will be the
responsibility of Scientific Technologies Corporation. Scientific Technologies
Corporal ion will monitor the performance of ihis scripi at least weekly to ensure that
usable backups are being made available to the State. All costs associated with
problerat to restore or recover from a failure due to comprptrused Scientific
Technologies Corporation backup procedures will be the responsibility of Scientific
Technologies Corporation.

•  The Slate will seek approval from Scientific Technologies Corporation before
making any modifications to the application.outside the updates provided via the
insiollaiion process or run anyscripi that will update the databa.se.
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•  Scieniific Technologies Corporation will noiifjr the State Project Manager of
any environment changes or planned updates. The State Project Manager
will then notify DoIT of any updates or patches for planning purpose.t.

•  Oe.signaicd State systems admlnlsiniiors ond DoIT pcr.sonnel shall t>c ovailabic and
respond for requests for assistoncc during normal working hours and for adjustments
to operating systems configurations and tuning.

•  Sciemiric Technologies Corporation will lead an effon. including thc-State of New
Hampshire Operations Team, to identify the hardware requirements for the
enhancement, test and production cnvironnicnts. The State of New Hampshire shall
satisfy those hardware requirements prior to Scientific Technologies Corporation
and State of New Hampshire teams building of the environment.

•  f)csignated State system administrators and DoIT personnel shall be available during
normal working hours and for adjustments to operating systems configurations and
tuning.

1.5' Project Schedule
•  Deptoynicni is planned to begin on September I, 2015 with o planned go-live dates

' detailed out in the Scope of Work documcnu.

1.6 Reporting
•  Scientific Technologies Corporation shall conduct project status meetings (weekly

for work planrKd and completed in 2015 and biweekly for work in 2016 and
thereafter), and provide written reports (Hat include, but arc not limited to. minutes.
BCiiun items, test results and related documentation.

1.7 User Training
•  The Scientific Technologies Corporation Team will provide demonstrations of

new fundjonaiiiy through a vinual WebEx and recorded with both audio and
video recorded and made available to the State Team.

1.8 Performance ond Security Testing
•  The Scientific Technologies Corporaiion Team shall provide the User Acccpcsncc

Testing Scripts for (he State Team lo complete.
•  Feedback from the State Team for DAT will be captured elecironically and sent to

the Scieniinc Technologies Corporaiion Project Manager.
•  The State shall work with Scientific Tcchnoiogles Corporation on performance

testing a-s set forth in Cuntract Exhibit F - Tesiiit^ SeA-ife-r.

2. ROLES AND RESPONSIBIUTIES

2.1 Scientific Technologies Corporolion Team Roles and Responsibilities

2.1.2 Scieniinc Technologies Corporation Team Project Executive
The Scientific Technologies Corporaiion Team's Project Executives (Scientific
Technologies Corporation and Subcontractor Project Executives) shall be
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re::ponsib>e for advising on ond moniioring ihc quality of the Implementation
ihroughoui the Project life cycle. The Project Executive shall advise the Scieniinc
Technologies Corporsiion Team Project Manager and the State's Project leadership
on the best practices for implementing the Scientific' Technologies Corporation
Soflwore Solution within the State. The Project Executive shall participate in the
definition of the Project Plan and provide guidance lo the State's Team.

2.2 Scientlflc Technologies Corporotlon Team Project Manager
The Scieniific Technologies Corporation Team Project Manager shall have overall
responsibility for the day.to^lay management of the Project and shall plan, track, and
manage the activities of (he Scieniiric Technologies Corporation Implememaiion Team. The
Scientific Technologies Corporaiion Team Project .Manager svili have the following
rc.tponsibilitics:
•  Maintain communications with the Stale's Project Manager:
•  Work with the State in planning and conducting a kick-off meeiing:
•  Create and maintain the Work Plan;

•  Assign Scientific Technologies Corporaiion Team consultants to tasks in the
Implementation Project according io the scheduled staffing requirements;

•  Define roles ond rcsponsibiliiies of all Scientific Technologies Corponttion Team
. members;

•  Provide wriiicn weekly updates to the Slate Program Manager. The updates will be
weekly for work complcied up until December 31. 2015 and biweekly for
enhancement work beginning January I. 2016.

•  Notify the State Project Manager of requirements for State re.<Qurcca In order to
provide sufficient lead time for resources to be made available;

•  Review task progress for time, quality, and accuracy in order to achieve progrc.ss.
•  Review requirements and scheduling changes and identify the impact on the Project

in order to identify whether the changes may require a change of scope;
•  implement scope.and Schedule changes as auihohted by the State Project Manager

and with appropriate Change Control approvals as identified in the Implcmcniation
Plan;

•  Inform the State Project Manager and staff of any urgent issues if and when ihcy
arise;

•  Provide the State completed Project Deliverables and obtain sign-off from the
Stale's Project Manager.

2.3 Sdcnilfic Tcchnulogles Corporutiun Team Analysis
The Scientific Technologies Corporitlon Team shell conduct analysis of requirements;
validate the Scientific Technologies Corporaiion Team's understanding of the State business
requirements by application, ond perform business requirements mapping:
•  ' Construct and confirm application ic.M case scenarios;
•  Produce application conftgunuion definitions and configure the opplications;
•  Conduct testing of (he configured application;
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•  Produce funciional SpcciHcaiions for cjiicnsions, conversions, and inicrfaccs;
•  Ass«l Ihc Stale in the lesilngof exiensioos. conversions, and Interfaces;
•  Assisi ilic Siaie in execuiion of the State's Acceptance Test;
•  Conduct follow-up meetings to obtain feedback, results, and concurrence/approval

from the Siaic;

•  Assist with tlic conrcciion of configuration problems identified during system,
integration and Acceptance Testing; and

•  Assist with the transition to production.

2.4 ScienUfic Technologies Corporation Team Tasks
The Scientific Technologies Corporation team shall assume the following tasks:
•  • Enhancement and review of runciional and technical Specification to detcrnune that

ihey arc at an appropriate level of detail and quality;
•  Enhancement and Documentation of conversion and interface programs in

accordatKC with functional and technical Specifications;

•  Etihancemcnt and Documcniaiion of installation procedures: and

•  Enhancement and execution of unit test scripts;

•  Unit testing of conversions and interfaces developed; and

•  System Integration Testing.

3. Slate Roles and Responsibilities
The following State resources have been identified for the Project. The time demands'on the
individual State team members will vary depending on the phase and specific tasks of the
' Implcmentaiion. The demands on the Subject Matter Experts' time will vary based on the need

determined by the State Leads and the phi.sc of the Implementation.

3.1 State Project Manager
The Stale Project Manager shall work side-by-side with the Scientific Technologies
Corporation Project Manager. The rolc of the State Project Manager is to manage State
resources (IF ANY), facilitate completion of all tasks assigned to State .staff, and
communicate Project status on a regular basis. The State Project Manager rcprcscnLs the
State in ell decisions on Implementation Project manors, provides all necessary support in
the conduct of the Implementation Project, and provides necessary State resources, as
defined by the Work Plan and as otherwise ideittificd throughout the course of the Project.
'I'hc State Project Manager ha.s the following rcspon.<ibilit)«:
•  Plan and conduct a Kick-Off meeting with assistance from the Scientific

Tcchnulngic-s Cnrpnraiinn tetm;
•  Assist the Scientific Technologies Corporation Project Managcr in the enhancement

of a detailed Work Plan;

•  Identify and secure the State Project Team memhers in accordance with the Work
Plan;
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DeHne rotes and responsibiliiics or ell Siaie Projcci Team memt>er& assigned <o the
Projcci;
tdeniify end secure accus lo addidonal State end-user staff as needed to support
speciFic areas of knowledge if and when required to perform certain tmplcmeniaiion
tasks:

Communicate issues to State management as necessary to secure resolution of any
matter that cannot be addressed at the Project level;
Inform the Scicminc Technologies Corporation Project Manager of any urgent
issues if and when they arise: and
Assist the Scientilic Technologies CorporBiion Team staff to obtain requested
information if and when required to perform certain Project tasks.

State Subject Matter EYpcn(s) (SME)
The role of the State SME is to assist application teants with an understanding of the
Slate's cunem business practices and processes, provide agency knowledge, and
participate in the Implemeniaiion. Responsibilities of ihc SME include the following:

Be the key user and coniaci for the Oepartmcni;
Attend Project Team training and acquire in-depth functional knowledge of
the relevant applications;
Assist in validating and documenting user requirements, as needed;
Leads and complete.^ user acceptance ie.ttlng;
Attends test review meetings;
Ensuring thai proposed process change.^ are considered by prxess owners;
Establish priorities of Deficiencies requiring resolution;
Provides feedback for User Acceptance luting and enters lickeLs as needed
to track OcHcicncies until resolved;

Assist in mapping business rcquirentents;
Assist in System Inicgmiion, and Acceptance Testing;
Assist in performing conversion and integration testing and Data
verification;

Attend Project mccltngs when requested; artd

Assist in training end users in the use of the Scicminc Technologies
Corporation Software Solulion and the business proccssu the application
supports.

3.4 Stale Technical Lead and Architect

The Slate's Technical Lead and Architect reports to the State's Project Manager and
is responsible for leading and managing the State's technical tasks. Responsibilities
incjudc:

•  Attend technical training as necessary to support the Project;
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•  AmUi ihc Sieic and Scicniific Technologies Corporation Team Prnjecl
Managers to establish the detailed Work Plan;

•  . Manage the day-to-day activities of the State's leclinieal resources ossigned
to the Project;

•  Work with Stale IT management to obtain State technical resources in
accordance with the Work Plan;

•  Work with (he Sciemific Technologies Corporation Technical Lead and (he
State's selected hitrdwure Scientific Technologies Corporation to architect
and establish an appropriate hardware plairorm for the State's Project
cnhancemeni and production environments:

•  Work in panticrship with the Scicniinc Technologies Corporation and lead
the State technical siaffs efforts in documenting the technical operational
procedures and proces.sc5 for the Project. This is a Scientific Technologies
Corporation Deliverable and it will be expected that Scientific Technologies
Corporation will lead the overall effort with support and assistance from the
State;

•  Represent the technical efforts of the State as needed during Project
meetings:

•  Assures timely response and resolutions for tickets submitted related to
project; and

•  Arranges and assures for proper backup coverage for ticket response and
resolution and communtcoics coverage plan to State's Project Manager.

3.3 State Network Administrator (DolT) •
The State Network Administrator u-ill provide tcchnicol support regarding iKiworking
requirements administration. The responsibilities will include: >
•  As.se.ss the ability of the State's overall network architecture and capacity to

adequately support implemented applicaiiuns:
•  Establish connections among the database and application servers; and
•  Establish connections among il.te desktop devices and the Application and dataha.sc

servers.

4. SOFTWARE APPLICATION

Dftoil what sofnvare is rgqtiirfd for ihe Coniractor to prrform the octivUies of the Coittraei.

5. CONVERSIONS

There arc no conversions planned forihis contract.

6. INTERFACES

Interfaces shall be implemented in cooperation with the State. None arc planned at this lime.
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Table 6.1; RESERVED
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7. APPLICATION MODlflCATlON

To more fully addrcis the Siaic'c rcquircmcnis. (he Sc'tcniiric Technologies Corporation Team shall
implement the following application modifications. The following Table 6.1 idcntiHes the
modincaiion.s thai ore within the scope of (his Contract.

Table 7.1: Modiricftllons- SclentIHc Technologies Corporation Dcrtiopcd

it'

NHEDSS

NHEDSS

NHFT)SS - Fbola

NHEOSS

Renwve (he Lo.ti lo Follow up on Case
Classiriciiion. Create ■ a new drop down
(yes/no/unknown) question (Label • Lost (O follow-
up) on top poniun of the 'Case Reponing' page.
If yes. (hen ask why (Free lest).
The Held will be esporiable A searchable,
(^siion and both responses will appear on the prim
invcMigation.
Daia Migration will he included with this work (O
move data In ihe Case Ousincailon to the new

check bos.

If User A creaies an alen, User B can also sec the

same alerv^ (assuming both users have the
permission to manage ihe alcru).
The aleru cunemly only go lo one email, but the
alerts can be viewed by other users with the
permission.

Phase 7: Sintple XML form enhancement
Assumptions: shared cost with MS (MS to match)

I. Physician Card with Lyme Disease questiocu.
7- Login i.s required, but can be generic
Facility User in NHEDSS (possible use).
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NHEDSS-Ebob

TBPAM

T8 PAM

Phase 3: A<l()iiional Integritinn be(u-cen Helds and
Held validation in an XML form enhaneement

Assumotinns: shafcd'cost with MS (MS to match)

Allow users to view Scftiinel Labs within TBPAM

<0 increase workriow efficiency and vicwing of data
to make informed decisions. Ijbs are viewable

within system but not populate dau: Populating can
be integrated at a later time and is not part of this
csiiinaie,

This Log will inereaise efficiencies within TBPAM
and support reporting needs for grant purposes.

TBPAM Currently allows NH to link the contact to the
ortginal case. The comaci can change to a TB
Active case. Thi.< CR will map all the fiekJi that
map over from a contact to an Activx case.

PRISM Syphilis and Oononhca Interview. Remove the
requirement for an interview and make it optional.
Add drop down menu for reason not interviewed.

PRISM Causes a delay in current moitidiiy. Currently
PRISM requires a user to complete and close the
case. PRISM does not allow for morbidity counts if
the case is open.

PRISM

PRISM

Negative labs within the same ftcld record with a
different di.%cisc. This functionality is present In
STOMIS but not PRISM. Having to complete a full
visit in one Held record is not cfricicot for users to
put in notes, unable to efTicicnlly track infomuiion
or pull out for data repon purposes.

Add drop down or check box (O indicate if in
interview wa.< assigned. If artswcr is 'no* do not
reouire to have all the is fields filled

PRISM

PRJSM

Auto populate so all risk quesiiotu default to 'did not
ask'

Have ail notes viewable in one tab. both within a
Field Record A within a Peiicm Profile, similar to
Labs (which can be viewed as LABS within a FR or
ALL LABS within a Pt Proftlc).
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Hm"""
This OR will allow the labs'to be viewable within
T8PAM. ihit will not populate data. Populaiini can
be integrated at i later time but is not pan of this
estimate.

8. PRELIMINARY WORK PLAN

The following Table 8.1 provides Ihe preliminary agreed upon Work Plan for Ihe Contrac».

Table 8.1: Hleh Level Preliminary NH Project Plan

|T;i<»1k hiiitiiinn I'iiii^li

NKEOSS Devcloomeni Schedule 1 day tVed 7ri/l5 Wcd7/I/15

Pioicei Kick Off Meeting I day Wed 7/1/13 Wed 7/1/13

Novcmber20l5 Devclonmeni Cvcle t2days Wed 7/IVI5 Fhu 7/30/IS

RcouiremeriLt Validation i 11 days Wed 7/1/15 Wed 7/15/15

Reouirememt Siga Off 1 day Wed 7/13/15 Wed 7/15/15

November 2015 OevcloDmcni 6b days Thu 7/16/15 Fhu 10/15/15

Lou to Follow up Fields 56 days Fhu 7/16/15 Fhu 10/15/15

Shared Alerts 66 days Thu 7/16/15 Fhu 10/15/lS

View Sentinel Labs in TB RAM 66 days Fhu 7/16/15 Fhu 10/15/15

Syphilis Interview • PRISM 66 days Fhu 7/16/15 Fhu 10/15/15

Count nf Morbidity • PRISM 66 days Fhu 7/16/15 Fhu 10/15/15

NcRaiive Labs • PRISM 66 days Fhu 7/16/15 niu 10/15/15

Interview Question • PRISM 66 days Fhu 7/I6/I5 Fhu 10/15/15

Auto populate Risk Os • PRISM 66 days Fhu 7/16/13 Thu I0/I5/IS

Form Manaacmcni Phase 2 66 days Thu 7/16/13 Fhu 10/15/15

Tesiina and Quality Assurance 10 days Mon 9/28/15 Fri 10/9/15

Test Plan & Scnpis Provided to NH 1 day Mon9/28/!S Mon 9/28/15

NH User Acceptance Tesiinit 9 days Tue 9/29/15 Fri 10/9/15

Final Modifications S days Mon 10/5/15 Fri 10/9/15

Insullaiion 25 days Mon J1/9/15 Fri 12/1 1/15

Release system Walkihruusth A review ) days Mon 11/9/15 Thu 11/19/15

Install on Triinina 1 day ^-ri 11/20/15 Fri 11/20/1$

Inualton Production 5 days ^lon 12/7/15 (Fri 12/11/15
Trainiflft 13 days Mon II/9/J5 Wed M/25/15

Trainins Plan A Schedule 3 days Mon n/9/l5 Wed 1 1/11/15

Online Trtininp 3 days Muft 1 1/23/15 kved 1 1/25/15
February 20l6Oevelopfneni Cycle 120 days Mon 9/28/15 Fri 3/11/16

Requirements Validation 13 days Mnn 9/28/15 Wed lO/M/iS
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Requircmenn SiflO Off I day rhu 10/15/15 rbu 10/15/15
Fcbniary 2016 Dc veiopmeni 66 days Pri 10/16/15 Fri I/I5/I6

Physician Card with Uyme Disease 66 days Fri 10/16/15 Fri 1/15/16

T6-Co<iiaci loTB-Active 66 days Pri l(yi<VI5 Pri I/I5/I6

Form Mtnaaemeni Phase 3 66 days Fri 10/16/15 Fri I/I5/I6

Tesonx and Oualiiy Assurance <0 days Mon 1/4/16 Fri 2/26/16

Test Plan & Scripu Provided lo NH lOdays Vion I/4/J6 Fri I/I5/I6

NH User Acccoiance Tesiinc JOdays Mnn 1/18/16 Fri 2/26/16

Final Modiricaiions \Odavt Mon I/I8/I6 Fri 2/26/16

' Insullauon 15 days Men 2/22/16 Fri 3/11/16

Release system Wilkdirouah & review S days ^on 3/22/16 Fri 2/26/16

in.tlali cm Training 1 day ^on 2/29/16 Mon 2A19/I6

Insiall on Production I day ^ri3/M/l6 Pri 3/11/16

Traininj; 5 days \1on 2/22/16 tri 2/26/16
Trainifls Plan A Schedule 1 day Mon 2/22/16 Mon.2/22/l6

Online Training 5 days Mon 2/22/16 ^ri 2/26/16

Coniract 2015-063 • Ajrccmcni Pan 2
Iniiial and Da(c Alt Pages:unuai uiiu L/aic mi rsgca.

ExKibit I VVo(k Plan
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILUNCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBITJ

SOFTWARE LICENSE

1. LICENSE GRANT

Subject (0 the payment uf applicable license fees set forth in Contract Exhibit 6: Price and
Peymtnt Schedule. Scientific Technologies Corporstion hereby grancs to the State a worldwide,
perpetual, irrevocable, noivexclusive. non-transferable, limited license to use the Software and
its associated Documentation, subject to the terms of the Coni/act. The Stale may allow its
agents and Coniracton to access and use the Software, and in such event, the State shajl first
obtain written agreerncni froin such agents and Contractors that each shall abide by the terms
and conditions set forth herein.

2. SOtTWARE AND DOCUMENTATION COPIES

Scientific Technologies Corporation shall provide the State with a sufncient number uf hard
copy versions of the Software's associated Documentation and one (I) electronic version in
Microsoft WORD and PDF format. The Stale shall have the right to copy the Software and Us
associated Documeriiation for its internal business needs. The State agrees to include copyright
arrd proprietary notices provided to the State by the Scientific Technologies Corporation on such
copits.

3. KESTKICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of Scientific Technologies

Corporation's proprietary righis;
b. Make the programs or materials available in any manner lo any third party for use in

the third party's business operations, except as permitted herein; or
c. Cause or permit reverse engineering, disassembly or rccompilation of the programs.

4. TITLE

Title, right, and interest (including all ownership and inieUectual properly rights) in the Software,
and its associated Documentation, shall remain with Scieniific Technologies Corporation.

5. VIRUSES

Scientific Technologies .Corporation shall provide Software that is free of viruses, destruciive
programming, and mechanisms designed to disrupt the performance of the Software in
accordance with ihcSpccincaiions.

As a pan of its imemil enhancement proce.ss. Scientific Technologies Corporation will use
reasonable efforts to lest the Software for viruses. Scieniific Technologies Corporation shall alsu
maintain a mB.Mcr copy of the approprioie versions of the Software, free'Of viruses. If the State
believes a virus may be present in the Software, then upon its feque.si. Scientific Technologies
Corporation shall provide a master copy for cumparisun with and correction of the State's copy
of the Software.
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STATE OF NEW HANfPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH ELECTRONIC DISFJ^SE SURVEILLANCE SYSTEM ENHANCEMENT.

MAINTENANCE. AND SUPPORT SERVICES
CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT J

SOFTWARE LICENSE

6. AUDIT

Upon fony-fivc (45) doys wriucn noiice. Scieniific Technologiej Corporation may audit the
State's use of the programs at Scientific Technologies Corporation's sole expense. The State
agrees to cooperote with Scieniific Technologies Corporation's audit and provide reasonable
assistance and acces.s to information. The State agrees ihot Scientiric Technologies Corporation
shall not be responsible for any of the State's rca.sonablc costs incurred in cooperating with the
audit. Notwithstanding the foregoing, Scientific Technologies Corporation's audit rights arie
subject to applkabic State and federal laws and regulations.

7. SOFTWARE NON-INFRINCEMENT

Scientific Technologies Corporation wurronu.ihai it has good title to. or the right to allow the
State to use all Services, equipment, and Software ("Material") provided under this Contract, and
that such Services, equipment, and Software do not violate or infringe ony patent, trademark,
copyright, trade name or other iniellcciual property rights or misappropriate a trade secret of any
third ptiriy.

The warranty of non-infringement shall he-an on-going and perpetual obligation thai shall
survive termination of the Contract. In the event that someone makes a claim against the Slate
that any Material infringe their intellectual piopeny rights. Scientific Technologies Corporation
.shall defend and indemnify the State against the claim provided that the State:

0. Promptly notifies Scientific Technologies Corporation in writing, not later than 30 days
after the State receives actual 'written notice of such claim;

b. Gives Scientific Technologies Corporation control of the defense and any settlement
negotiations; end

c. Gives Scientific Technologies Corporation the infoimaiion, auihoriiy, and assistance
rea.sonBb)y needed to defend againsi or settle the claim.

Noiwithsiandirig the foregoing, the Slate's counsel may p'anicipate in any claim to the extent the
State seeks to assert any immunitie.sor dcfen.ses applicable tu the State.

If Scientific Technologies Corporation believes or it is dctermioed that any of the Material may
have violated someone else's intellectual property rights, Scientific Technologies Corporation may
choose to cither modify the Material to he non-infringing or obtain a license to allow for continued
u.sc. Of if these alternatives are nor commercially reasonable. Scientific Technologies Corporation
may end the license, and require return of the applicable Material and refund all fees the State has.
paid Scientific Technologies Corporation under the Contract. Scientific Technologies Corporation
will not indemnify the State if the State alters the Material without Scicniific Technologies
Corpomtinn'R consent or uses it outside the scope of use identified in Scientific Technologies
Corporation's user Documentation or if the State uses a version of the Maieriai which has been
superseded, if the infringement claim could have been avoided by using an unaltered current
version of the Material which wa.s provided to the State at no additional cost. Scientific
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NH EIXCTRONIC DISEASE SURVEIIXANCE SYSTEM ENHANCEMENT,

MAINTENANCE, AND SUPPORT SERVICES
CONTRACT 2015-063
AGREEMENT- PART 2

EXHIBITJ

SOFTWARE LICENSE

Technologiu Corporilion will not indcmnifyihc Stole lo ihe exleni Ihoi on infringement claim is
t>ue<t upon any infofmaiion design. Specincation. insirvciion, Sofiwan;. dais, or msteria) noi
furnished by Scleniinc Technologies Corpuraiiun. Scieniific Technologies Corporation will not
indemnify the Siste to the extent ihai sn infringeme'ni claim is based upon ihc combination of any
Material wlih any products or services not provided by Scientific Technologies Corporation
without Scleniinc Technologies Corporsiion's consent.

I. SOFTWARE SOURCE CODE RETENTION

8.1 ScieniiHc Technologies Corporation repreitenis and warrants that the currently
existing source code for the Software licensed to the State under the Contract, as
well OS the Documentation for such Software will be delivered directly to the
State Of through a downloadable FTP server within 30 days of the Effcciive Date.

8.2 All updates and changes a.t the Software is delivered, maintained and supported
will be delivered to the State directly or through a downloadable FTP server
within 30 days of each update.

8.3 The Stale agrees to not modify this code and to not use this code or portions
thereof in other applications, without the expressed written consent of Scientific
Technologies Corporation, while Scientific Technologies Corporation remains an
active busirtess.

8.4 The State agrees to not make this code available to other outside vendors or other
State public health programs without the written consent of Scieniific
Technologies Corporation, again while the Corporation remains an active
business.

8.5 The State agrees to not transfer the agreement to any other agcncy.S.I Scieniific
Technologies Corporation represents and warrants that the currently existing
source code for the Software licensed to the State under the Contract, as well as
(he Oocumemation for such Software will be delivered directly to the Stare or
through a downloadable FTP server within 30 days of the Effcciive Date.

8.2 All updates and changes as the Software is delivered, maintained and supponcd
will be delivered to the State directly or through a downloadable FTP server
within 30 days of each update.

8.3 The State agrees to not rnodify this code and to not use this code or portions
thereof in other application.*, without the exprc.*scd written consent of Scientific
Technologies Corporation, while Scientific Technologies Corporation remains an
Ktive business.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEd.UNCE SYSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063
AGREEMENT-PART2

eXHIBITJ

SOFTWARE LICENSE

5.4 The Si»ie agrees lo not majcc ih^'codc available lo other ouuidc vendors or other
«laic public health progratns wiihnut ihc wrincn consent of Sciemific
Technologies Corporation, agaiit while the Corporation remains an aclivc
busincs.t.

8.5 The State agrees to not transfer ihc agreement to any other agency.
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STATE OF NEW HAMTSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE, ANDSUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT K

warranty and warranty services

WARRANTIES

1.1 Services

Scieniiftc Technologies Corporacion warrants thai the System will operate to conform to
Ihe Specincadons. lemtf.ind requirements of the Coniracl.

1.2 Software

Scicntiric Technologies Corporation warrants (hat the Software, including but not
limited (0 the individual modules ot function.s fumLshcd under the Contract, is properly
funciloHing within the System, compliant with the requirements of the Contract, and will
operate in accordance with the Specifications and Terms of.the Contract.

Tor any breach of the above Support and Maintenance warranty, the State's remedy, and
SeicnUfic Technologie.s Corporation's entire liability, .shall be: (a) the correction of
program errors that cause breach of the waaaniy, or if Scientific Technologies
Corporation cannot substantially correct such breach in a commercially, reasonable
manner, (he State may end its program license and recover the fees paid to Scientific
Technologies Corporation for the program license and any unused, prepaid technical
suppon fees the State has paid for the program license; or (b) the rc-performance of the
deficient Services, or (c) if Scieniinc Technologies Corporation cannot substaniiolly
conect a breach In a commercially reasonable manner, the State may end the relevant
Services and recover the fees paid to Scientific Technologies Corporation for the
deficient Services.

1.3 Non-lnfrlngement

Scientific Technologies Corporation warrants that it ha.s good title to, or the righi to
allow the State to use, all Services, equipment, and Software ("-Materiat") provided
under this Contract, and that such Services, equipment, and Software do not violate or
infringe any patent, trademark, copyright, trade name or other intdlectuarpropcny rights
ormi.sappropriaic a trade secret of any third party.

1.4 Viruses; Destructive Programming

Scientific Technologies Corporation warrants that the Software shall not contain any
viruses, destructive programming, or mechanisms designed to disrupt the performance of
(he Software in accordance with the Specificaiions.

1.5 Compatibility

Scientific Technologies Corporation warrants that all System components, including but
not limited to the components provided, including any replacement or upgraded System
Software components provided by Scientific Technologies Corporation to correct
Deficiencies or as an Enhancemeni. shall operate with the rest of the System without loss
of any functionality.
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STATE OF NEW NAMFSHtRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SVSTEM ENHANCEMENT,
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015 063

AGREEMENT-PART 2
EXHIBIT K

WARRANTY AND WARKANTV SERVICES

1.6 Services

Scicniific Technologies Corporetion warrnnis that oil Services to be provided under ihe
Cortiraci will be provided expediently, in a professional manner, in accordance with
industry standards and that Service.* wll) comply with performance standards.
Specifications, and terms of the Contract.

1.7 Personnel

Scientific Technologies Corporation warrants that all personnel engaged in the Services
shall be ttuallfied to perfonu the Services, and shall be properly licensed and otherwise
authorized to dose under all appliceblc laws.

1.8 Breach of Data

The Scientific Technologies Corporation shall be solely liable for costs associated with
■  any breach of State Data housed at their location(s) inctuding but not limited to

noiificaiion and any damages as.*e$sed by the courts.

Warranty period

The Warranty Period shall remain in effect until the conclusion or termination of this Contract
and any cxicftsions, with the exception of the wa/ranty for nOnMnrringemcnt. which'shall survive
the termination of this Cnniract.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT.
MAINTENANCE, AND SUPPORT SERVICES

CONTRACT 2015-063

AGREEMENT-PART 2

EXHIBIT L

TRAINING SERVICES

Scientific Technoiogiet Corporiuon shall provide ihc following Training Services.

I. Training

Training will be in accordance wiih ihc requircmenu as ideniined in (he Work Plan,
Coniraci EaJiibii I and in the Siaiemcni of Work Mainiertancc and Support documem
(Attachment 3) and Siaicmcnt of Work Fnhancements document (Auachment 4).

Training wiirbe provided by ̂ icnilftc Technologies Corponaiion and conducted over an
online demo and training via Web-Eit ot similar online tool. Trainings will be recorded
for both audio and video and made available for use for the State. All pricing has been
established in Coniraci Eah'tbii B: Price ond Poyme/ii Schedule.
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AGREEMENT- PART 2

EXHIBITN

VENDOR PROPOSAL

RESERVED
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state of new H AMPSH iR£

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NH ELECTRONIC DISEASE SURVEILLANCE SYSTEM ENHANCEMENT,
MAINTENANCE. AND SUPPORT SERVICES

CONTRACT 2015.063

AGREEMENT- PART 2

EXHIBITO

CERTIFICATES AND ATTACHMENTS

Attached are:
1. Coni/acior'sCeniricatc of Good Sianding

2. Coniracior's Certificate of Votc/Auihoriiy
3. Coniroctof's Certificate of Insurance

а. Contract Aiiachmcni 1 - Dcpanmcru of Health and Human
Services, Exhibits D ihrough J

S. Contract Attachment 2-Contract 2015-063 Requirements

б. Contract Attachment 3 - Scientific Technologies Corporation
Statement of Work NHE0S5 Software Development August
20.2015 2015-2016 7.17.2015

7. 'Contract Attachment 4 - Scientific Tcchisologies Corporation
Staicmeni of Work NHEOSS Software Maintenance & Support
20I5-2016K-2I-2015
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Cfinlaci Anachmeni 1 • Department o) Hcalih and Human Services Enhlt^is 0 through J

New Hampthl/e Department of Health and Human Servlcet
Exhibit D

CERTIFICATION REOARDIMG DRUQ-FREE WORKPLACE REQUIREMENTS

The Contrador Ideniiried In Section 1.3 of the Gonersi Provisions agrees to comply with the provisions of
Sections S1S1-S160ot the Drug-Free Worlcplace Actol 1988 (Pub. t.. 100-690, Tide V, Subtitle D: 41
U.S.C. 701 et seq.). and further agrees to hove the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General ProvislonseKecule the lollowing Cenlfication;

ALTERNATIVE 1 • FOR GRANTEES OTHER THAN tNOiVIDUALS

US DEPARTMENT.OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. TUle V. Subtitle 0:41 u.S.C. 701 et soq.). The January 31.
1989 regulations were amertded and published as Part It of the May 25.1990 Federal Register (pages
21681-21691). end require certillcelion by grantees (and by inference, sub-grantees end sub
contractors). prior (0 award, that thoy will maintain a drug-lrea workplace, ̂ ilon 3017.630(c) of the
regulation provides lhal e grantee (and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certlOcailon to the Depanmeni in each federal fiscal year (n lieu of certlOcates for
ea^ grani during the federal fiscal year covered by the certification. The certificaie set out below Is a
maiedai representation of feel upon which reliance is placed when the agency awards the grant. False
cehiDcation or violalion of Ihe certilicalion shall be grounds for suspension of payments, suspension or
termination of grants, or govammenl wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Doparlmanl of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505.

1. The grantee certifies that It will or will contmuo to provide a drug-free work^^ce by:
1.1. Publishing a slalemeni notifying employees thai the unlawful manufaclure, distribution,

dispensing, possession or use of a controDed substance Is prohibited In the grantee's
workplace and specifying the oclions that will be taken against employees for violation of such
prohibition;

1.2. Establishing en ongoing drug-free awareness program to inform em^oyees about
1.2.1. The dengeroof drug abuse in Ihe workplaco;
1.2.2. The grenieVs policy of maintaining e drug-free woilrplace:
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring In Ihe workplace;
1.3. Making it a requiren>ent that each employee to Cm engaged in the peHcrmerrce of Ihe grant be

given a copy of the stalement required by paragraph (a);
1.4. Nollf^ng the employee in Ihe sialemeni required by paragraph (e) that, as a oor>dition of

amploymoni under the grant, the employee will
1.4.1. Abide by the terms of the siatemeni; and |
1.4.2. Notify Iho employar in writing of his or her conviction for a violation of a criminal drug

stalule occurring In the workplace no taler then five calendar days after such
conviction;

1.5. Notifying the agency In writing, wtihln ten calendar days after receiving notice under
subparagraph 1.4.2 from an employeo or otherwise receivlr^ actual rtotice of such conviction.
Employers of convicted employees must piON^de notice. Including position title, to every grant
officer on whose grant activity the convicted employee was vrorklng. unless the Faderai agency

CcUtcat'icrreesretngOrug FtM Certl/iOor INlUJj
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Ccniad Anec>vneni i • Oepa/tmoni ol Hcslih and Human Services Exhibits q through J

Mew Hampshire Department of Heatth end Human Servleea
Exhibit 0

has designated a central p<^t for the recelpi of such notices. Notice shall include the
I  Idenlificatjon number($) of each affected grant;

>.6. Taklno one of the following actions, within 30 calendar days of receiving notice under
eubparegraph 1.4.2. with respect to any employoe who is so convicted
1.6.1. Taki^ appropriate personnel action against such an employee, up to dt>d including

termination, consistent with (he requiremenls of the Rehabllilalion Act of 1973. as
amended; or

1.6.2. Requiring such emptoyee toparUdpate satisfaciortty In a Orug abuse osstsiarwe or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law onforcoment. or other approprialo agency.

1.7. fiitaking a good laiih effort to comfrxre to maintain a drvg-freo workplace through
implemenlalion ol paragraphs 1.1.1.2. 1.3. 1.4,1.5, and 1.6.

2. The granlee may Insert in the space provided below the siie(s) for the performance of work dorw In
connection with the specific grant.

Place of Performance (street oddress, dly, county, stale. 2ip code) (lisl each locaiion)

Check □ If (here are workplaces on file that are not ideniiried here.

Contractor Name:3^r('///^<

Date Name: "fifjid

ExhtbOO - C«nircailoni«o^iSino Drug Conuocio' InXisli
Workplac* Riquifwntnli
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New Hampshire Departmen) of Health end Humen Servlcee
Exhibit E

CERnFICATIQN REGARDING LOBBYING

The Conlrsclor Idenlined In Section 1.3 of (he Genere) Provisions agrees (o comply with the previsions of
Section 319 of Public Lew'.l 01-121. Government wide Guidance lor New Restrictions on Lobbyir>g. end
31 U.S.C. 1332, and further agrees to have the Conlrscior's representative, as ideniiried In Sections 1.11
and 1.12 of the General Provisions execute the followir>g Cenincation:

tjs DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US. DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE ■ CONTRACTORS

Programs (indicele appf'cable program covered):
' 'Temporary Assistance to Needy Families under Tlila IV-A
'Child Support Enforcemeni Program under TiUe IV-D
'Social Services Siock Grant Program under Title XX
'Medicaid Program under Title XIX
'Communify Services Block Grant under TiiJe VI
'Child Care Development Blodt Grant under Title IV

The undersigned cenlfies. to the best of his or her knowtedge end beGef, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to Influence an ofTicer or employee ol any ager^y. a Member
of engross, an officer or employe of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, conllnuailon, renewal, amerxlmenl. or
modrficallon of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-conlraclor).

2. II any funds other than Federal appropriated funds have been paid or will be paid to any person lor.
InfluerKing or attempting to influence an officer or employee of any agency, o Member of Congress,
en officer or employee of Congress, or an ernployee ol a Member ol Congress In connection with (his
Federal contract, grant, loan, or cooperative agreement (and by spedfic mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form ILL. (Disclosure Form to
Ropori Lobbying, in eccordartce with Its instructions, attached and identifiad as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certiricali.on be indudod in the award
document for sub-awards at atl tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreerhents) end that all sub-redplenis shall certify end disclose accordingly.

This certiricat'ion Is a materiel representation of fact upon which reliervce was placed when this transaction
was made or entered Into, Submission of this certification is a prerequisite for making or onicring into this
transaction Imposed by Section 13S2, Title 31. U.S. Code. Any parson who foils to file the required
cenificat'ion shall be subjccl to a civil penalty ol not less than SIO.OOO and not more than $100,000 iof
each such failure.

Conlfoctof Name:'^^'f'''^'/'^ ^

/o/s/2ti/r
Dalo Name:

Eevbil E -Cantr>e*rion Rtojidtng lobbying ConUscior .
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CERTIFICATION REQAROIHO DEBARMENT. SUSPENSION

AND OTHER RESPOHSIBILfTY MATTERS

The Contractor Ideniified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Execulivo Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarmenl,
Suspension, and Olhor Responsibility Matters, end further agrees to have the Contractor's
representative, as Identifted In Sections i.ii end i.l2of the General Provislona execute the following
Certiteetion:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary peniclpant is providing the

certification set out below.

2. The {nability of e person to provide the ceriirication required below will not necessarily result In denial
of psrticipotion In this covered transaction, if necessary, the prospeclJvo participant shall submit an
explanation of wt^y it cannot provide the certirication. The certincation or explanation wis be
considered in connection with the NH Oepertment of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospecthro primary
participant to furnish a cediri^lion or en exptenaiion shall disqualify such person from participallon in
this transaction.

3. ITtc certification In this clause Is a materiel representation of fact upon which reliance was placed
when OHHS determined to enter into this Iransecllon. If it is later determined that the prospective
primary partidpant kno^ngly rendered an erroneous certiOcat'ion. In addition to other remedies
available to the Federal Government. DHHS may terminate this transaction lor cause or defautl.

4. The prospective primary participant shall provide Immedlale written r^tice to the OHHS agency to.
whom this proposal (contraa) is submitted If el eny time the prospective primary participant learns
thai Its certirication was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction.* 'debarred,' 'suspended.' 'ineligible.' Tower tier covered
transact'ion.' 'partidpant,* 'person.' 'primary covered transaction.' 'principal,* 'proposal,' end
'voluntarSy excluded,* as used in this clause, have the meanings sot cut in the Oefcnilions end
Coverage sections of the rules implementing Executrve Order 12549:45 CFR Port 76. See the
attached dermii'icns.

6. The prospective prrmary pahidpani agrees by sutimiuing this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not Irnowlngiy enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from partidpation In this covered transaction, unless eulhorized by OhhS.

7. The prospecthe primory pertidpani further egrees by submitting this propcsol lha) it will indude the
dause liOed 'Ccrtificalion Regarding Debermenl. Suspension. Ineligibility etvl Votuniary Exclusion ■
Leaver Tier Covered Transacl'Kins.' provided by DHHS, without modiftcalion. In all lower tier covered
transactions end in ell solldlatlons for lower tier covered trensactions.

8. A partidpant In e covered Iransection may rely upon a certliication of a prospective pertidpani In a '
icwer liaT covered Iransection that II Is not debarred, suspended. Ineligible, or Involuntarily exduded
from the covered transaction, unless it knows that the certification is erroneous. A partidpant may
dedde Ihe method end frequency by which It determines the eligibility of its principals. Each
partidpant may. but Is not fcqul/ed to. check the Nonprocurement List (ol exduded parties).

9. Nothing contained In the foregolr>g she!) be construed to require establishment of a system of records
In order to render (n good felth the certitication required by (his dause. The knowledge and •'

EihOXl F ~ CcrUfcaifVi Rvgudtng Datwmani. Smpendon CoAbaclo' Intial*
AnaOe>«t R#»poniWlllyMjn«x» ,/)/»/».
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information ol a padicipani i$ not required ip exceed that vimich is normally possessed by a p/videni
parson in (he ordinary course of bu&irtess dealings.

10. ExcepI for iranssctions aulhorfzod under paragraph 6 of these inslruclions, if a participant in a
covered (ransaclion knovXn^y enters Into a lower tier covered transaction wiih a person who is
suspended, debarred, ineligible, or votuniarily excluded from participation in ih's transactjon. in
addition toother remedies evpilable to the Federal government, OHHS may'terminale ihb transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective prlrhary partidpani certiries to ihe best of Its knowledge and belief, that it and its

principals:
1 t.l. are not presently debarred, susperrded. proposed for debanrtenl. declared Ineligible, or

voluntarfly excluded from covered iransacliorts by any Federal department or agency. -
11.2. have not within a three-year period preceding this proposal (contracl) been convicted of or had

a 6vii /udgmeni rendered against them for commission of fraud or a crimir^al offense in
connection with obtaining, attemptmg to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or Stale antitrust
statutes or commission of embeutement. theft, forgery, bribery, falsincatior^ or destruction of
records, making false statements, or receiving stofen property;

11.3. are no! presently Indicted lor otherwise chmlrtally or civilly charged by a governmental entity
(Federal. Slate or local) Nviih commission of any of the otferxses enumerated in paragraph (l)(b)
of this certiticalion; and

11.4. have not within a three-year period preceding this eppficalioiVproposal had one or more public
transactions (Federal. Stale or local) terminated for cause or dofaull.

12. Where the prospective primary paHclpanl is unable to certify to any ol the staiemonls in this
cerllflcdticm..such prospecUve participant shall attach an oxf^analion to this proposal (contracl).

1.0WER TIER COVERED TRANSACTIONS

13. By signing and submitting this tower tier propose! (contract), (he prospective lower tier panidpant. as
defined in 45 CFR Patt 76. certifies to the best 61 Us knowtodge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed lor debarment, declared ineligible, or

volunlenly excluded from participation in this (ransoclion by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

-  prospective paniclpdn] shall attach an explanation lo this propose! (centred).

14.11>e prospective lower tier perticipani further agrees by submitting this proposal (contract) (hat ii will
Induda this dause entitled 'CcrtifiCdtion Regarding Debarmenl. Suspension, loeligibiliiy. and
Voluntary Exclusion • Lower Tier Covered Transactions,* vnthoui mr^incation in aU lower tier covered
transactions end In all soildiations for lower tier covered transactions.

Contractor Namo;.^'''' hc irf

Dato Nemo: jadef
Title:

Exhtbti P - CwCficaUon R»o*/4>ng 0«b*rmtAi. SuxpAfttlen Coninctor VuUalt ^
/7/TjAnd Oiher RMpoftjlbnity Uanar* Ja / r
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CERTIFICATION OP COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor klontinod in Section 1.3 of the General Provisions agrees by signature of the ConUactor's
representative as ideniified in Sections 1.11 and 1.12 of the General Provisions, to execute the loQowIng
cenlficailon:

Contractor wnti comply, and will require any sutrgrantaas or subcontractors to comply, with any appiicabie
federal nondlscrlmlnation requirements, which may Include;

• the Omnibus Crime Control and Sale Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibils
recipients ol federal furxilrtg under this sistuie from discriminating, either in employmeni practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile JusUce Delinquency Prevention Ad of 2002 (42 U.S.C. Section 5672(b)) wtiich adopts by
reference, (he civQ rights obligations of (he Safe Streets Act. Recipients of federal funding under this
statute ore prohibited from discriminating, either In employment practices or in the delivery of services or
benefits, on the basis ol race, color, religion, nalional origin, end sex. The Act Includes Equal .
Employmeni Opportunity Plan requirements;

theCtvaRights Ac(ofl964 (42 U.S.C. Section 2000d. which prohibils reciplenis of federal financial
assistance from disaiminating on the basis of race, color, or national origin in any program or activity);.

• the RohabiHialion Act of 1973 (29 U.S.C. Section 794), which prohibits recipients ol Federal rmancial
assistance from dlscrimlnallng on the basis of disability. In regard to employment and the delivery of
services or bcncrits. In any program or activity;

• the Americans with Disabilities Aci ol 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination end ensures equal opportunity lor persons with disabilities In employmeni. State end local
government services, public accommodations, commercial facilities, end transporlalion;

• the Education Amerxfments of 1972 (20 U.S.C. Sections 1661,1663,1665'66). which prohibits
discrimination on the basis ol sex in federally assisted education programs;

• the Age Discrimlrtation Act of 1975'(42 U.S.C. Sections 6106-07). which prohibits discrimtneilon on the
basis of ago in programs or activities receiver^ Fadera) financial assislance. It does not include
employment discrimination;

• 28 C.F.R. pi. 31 (LJ.S. Deparlm.ent of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscriminetion; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of (he laws (or faith-based end community
organizations); Executive Order No. 13559, which provide fundamental pririciples and policy-making
cntens for partnerships with faith-based and neighborhood organizations;

• 28 C.F.R. pi. 38 (U.S. Department of Justice Regulations - Equal Treaimenl for Faith-Based
Organizations); ar^ Whisileblower protections 41 U.S.C. §47i2 and The National .Defense Authorization
Act (NOAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program lor
Enhancement of Contract Employed Whistlebtower Protections, wtiich protects employees againsl
reprisal for certain whistle blowing activities In connection with federal grams and contracts.

The certificate set out below Is a material represeniation of fact upon which reliance is placed when the
egency awards (he grant. False certification or violation of the certirtcalion fihall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarmenl.

EiMtkO

Convtaor inltUh
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In the evenl a Federal or Slate court or Federal or Slate adminlsiraUve agency makos a finding of
discrimination after a due process hearing on the grounds of race, cofor, religion, national origin, or sex
againsi a reclpicm ol funds, the redpieni will forward a copy of the finding lo the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
lo the Department of Meellh and Human Services Office ol the Ombudsman.

The Coniracior Jdeniified In Secfon 1.3 of the General Provisions agrees by sigr^ature of Ihe Contractor's.
raprasentative as identified In Seclions l.ii and 1.12 of the General Provisions, to execute the foliowirra
certirtcslion:

I. By signing and submliUng this proposal (contraci) the Contractor agrees to comply wiih the provisions
Indicated above.

Coniractof Name: "f'C

Name: JtAA >, r
Tfile: O . 1 .

/ f C5 ♦ J

emwiG . \
Cor«f»c«or InilUU \/'*^

Mint FMwrHHuMin p^iiwiin
«r..i(«i/H Pago Jo/3 Dait.
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CERTIFICATION REQARDINQ ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Pan C • Envlfonmental Tobacco Smoke, aho known aa the Pro<Chiid/en Act ol 1994
(Act), regulms that smoking not be pe/mtiied In any portion ol any indoor facility owned or leased or
contraded for by an entity and used routinely or regularly for (ha provision of health, day care, education,
or tibrary Mrvices to'children under the age of 16, it the seMces are funded by Federal programs either
directly or ihrough State or local governments, by Federal grant, contract, loan, or loan guoroniee. The
law does not apply to children's services provided In ̂ Ivate residences, fadlUles funded solely by
Medicare or Medicaid funds, and portions of facittias used for inpalieni drug or alcohol iroatmeni. Failure
to comply with the provlsiorts ol the law may result In the imposition of a civil monetary penally of up to
$1000 per day and/or (he imposition of an admlnlslreltve complisnca order on the responslbla ertiiiy.

The Contractor idenlir«d in Section 1.3 of (he General Provisions agrees, by signature of (he Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, lo execute (he foliovHng
cerliricaiion:

1. By signing and submitting ihls corttracl. ihe Contiactor agrees to make reasonable elforls to comply
with ail applicabie provisions of Public Law 103-227, Pan C, known as the Pro-Children aci of 1994.

Contractor Name: ^

Date Name: ^ r.Vj
r.Ue: ' r —r

I ii ̂f7 ̂

EkMbii H - C«n]ka06Aftee«d>ng Cowacw NV r
EnvLonmmUl fobecce Smcko . ̂ . y
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contraclor identified in Section t .3 of the General Provisions of the Agreement agrees to
compfy wflh the Health lnsurar>ce Portability and Accountability Act. Public Law 104-I9t and
with the Standards for Privacy and Security of individually IdenlKlable Health Information. 45
CFP Paris 160 and 164 applicabie to business associates. As defined herein. 'Business
Assodate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity' shall mean the Stale of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term In section 160.103 of Title 45.
Code of Federal Regulations.'

d. 'Oesionaied Record Set'shall have the same meaning as the term "designated record set-
In 45 CFR Section 164.501.

e. 'Data Aooreoatlon' shall hiave the same meaning as the term'data aggregation' in 45'CFR
Seciion164.501.

i. 'Health Care Operations* shall have the same meaning as the term 'health care operations'
in 45 CFR Section 164.501.

9- 'HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TItleXIII. Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA" means the Health Insurance Portability end Accounlabilily ̂ ct of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually-ldenlifiable Health
Information, 45 CFR Paris 160,162 end 164 and amendments thereto.

I. 'Individual' shall have the seme meaning as the term 'individual' in 45 CFR Section 160.103
and shall include a person who qualifies as a personal r^resentative In accordance with 45
CFR Section 164.50t(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Paris 160 and 164. promulgated under HIPAA by the United Stales ■
Deparlment of Health and Human Services.

k. 'Protected Health Information* shall have the same meaning as the term 'protected health
information' in 45 CFR-Section 160.103, limited to the information croaled or received by
Business Associale from or on behalf of Covered Entity.

V7dt4 Eihbhl Conuacwv Ifltlldit \/h/
Heolift Umxtnu PprubXtyM
Oinlneu Asioclat* Aer<«m«ni /»/% ., —
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I. 'Required bvLew' shall have the same meaning as the term Vequired by laW in 45 CPR
Section 164.103.

m. 'Secretarv'shall mean the Secretary of the Department of Heeiih and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Prelected
Health Information at 45 CFR Part 164. Subpari C. and amendments thereto.

o. 'Unsecured Protected Health Information* means protected health information that Is not
secured by e technology standard (hat renders protected health information unusable,
unreadable, or indecipherabia to unauthorized Individuals and is developed or endorsed by
e standards developing organization that is accredited by the American National Standards
Institute.

p. Other Deftnitions - All terms not otherwise defrned herein shall have the meaning
established under 45 C.F.R. Pans 160,162 and '164, as amended from lime-to lime, end the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disciose.-mainlain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibil A of the Agreement. Further, Business Associate, including bul not limited to all
its directors, officers, employees end agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy end Securily Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph 6. below; or
III. For data aggregation purposes for (he health care operations of Covered

Entity.

c. To the extent Business Associate Is perrrttted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to maVing any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confideniially and-
used or further disclosed only as required by-law or for the purpose for which it was
disclosed lo the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy. Securily. and Breach Notification
Rules ol any broaches of the confidentiality of the PHI. lo the extent it has obtained
knowledge d such breach.

d. ' The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibil A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis lhat It Is required by law. without firsi notifying
Covered Entity so lhat Covered Entity has an opportunity to object to the disclosure end
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/20H ExHUil Contf»ck»f loilitJa \//4J
H«»liMnsurM%c« PonaMSty Ac; .
Builn«u AMOdltt Agratmenl JS/2, r"
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If (he Covered Entity notifies the Business Associate (hat Covered Entity has agreed to
be bourxl by addilional reslrtctibns over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy end Security Rule. the.Business Associate
shall be bound by such addilional restrictions and shall not disclose PHI in vidation of
such addilional restrictions and shall abide by any additional security safeguards.

(3) ObliQationa and Activities of Business Associate.

8. The Business Associate shall notify the Covered Entity's Privacy Offi^r immediately
after the Business /^sociale becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health Information end/or any security Incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information ir^volved. including (he
types of Identifiers and the likelihood of re-identificatlon;

o  'The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health informeiion has been

miltgelcd.

The Business Associate shell complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Emily's compliance with HiPAA end the Privacy and
Security Rule.

e. Business Associate shall require all of its business associaies that receive, use or have
occess to PHI under the Agreement, to agree in writing to adhere to the same
restrictions end conditions on the use and disclosure of PHI contained herein, including
the duly to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third parly beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

yjou GkNsUI CoftuadOf IWiitlt \/A^
Health InsvrtiKo Portab>li>y Act
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purauanl to this Agreement, with rights of enforcement and indemnincalion from such
business associetes who shall be governed by standard Paragraph #t 3 of the standard
contract provisions (P-37) of tNs Agreement for the purpose of use end disclosure of
protected health information.

f. Within five (S) business days of r.eceipt ol a written request from Covered Entity,
Business Associate shall make available during nornnal business hours et iis offices all
records, books, agreements, policies end procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compiience with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity, '
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the'
requirements under'45 CFR Section 1S4.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PH) or a recofd about en individual contained In a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered EnUty to fuinii Us
obligations under 45 CFR Seclion 164.526.

i. Business Associate shall document such disclosures ol PHI and information related to

such disclosures as would be required for Covered Entily to respond to a request by an
Individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an ecoounling of disclosures of PHI. Business Associate shall make availeble
to Covered Entity such information as Covered Entity may require to fulfill Its obligaUons
to provide en accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

V

k. In'the event any Individual requests access to. amendment of, or accounting of PHI
directly from the Business'Associaie, (he Business Associate shall wiihin hvo (2)
business days forward such request to Covered Entity. Covered Entily shall have (he
responsibility of responding to forwarded requests. However, if forwarding the
Indtvldual's request lo Covered Entity would cause Covered Entity or the Business '
Associate lo violate HtPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the IndKridual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

1. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ell PHI
received from, or created or received by the Business Associate in connection M^ih the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposlHon of (he. PHI has been otherwise agreed lo in
the Agreement, Business Associate shall continue to extend the proldclions of the
AgreemenI, lo such PHI and limit further uses end disclosures of such PHI to those
purposes that make the return or deslruclion infeasible, for so long as Business

E*hfWU contraaof lnlilal» \ /
HtaRh Ifttvranc* Pon»bllHy AO '
eu»]n««sAaiociato AgiMmtoi jQ / j /> on-

Ptt9« 4 ot 0 Oat* iZLljLr
Pago t2ol 16 '
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that (he
Business Associate destroy any or alt PHI. the Business Associate shall cer^fy to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limltation{s) In its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entliy shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CEP Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cbubc

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity rnay Immediately terminate the Agreement upon Covered

'  Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement "set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide .an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Mlscetlaneous

a. Definitions and Reoutatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as In effect or as
amended.

b. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes in the requirements of HlPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associaie acknowledges that it has no ownership rights
with respect to the PHi provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HlPAA. the Privacy and Security Rule.

j/2014 exhWI rv>nirtclQt tniiiili \ /
Htttih ln>ur*Aea'Pon«bit!iyAct
Ou^SjAHOCiJU Jijs//l)ir

Pa9«Solfi Date
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e. Seoreoation. If any term or condition of this Exhibit I or the appOcation thereof to any
person(s) or circumstance is held invalid, such Invalidily shall not affect other terms or
conditions which can be given effect without the invalid term or condition; lo this .end the
terms and conditions of this Exhibit I are declared severable.

f. Survival- Provisions in this Exhibit 1 regarding the iise and disclosure of PHI, return or
destniction of PMI, extensions of the protections of the Agreement in section (3) I. the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and oonditions (P-37}, shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

The State ! Name of the Contractor

alure of Aut Repreh enlative Slgnahiie o> Authorized Representative

J ■ f /
Neme of Aulhorizod Representative , Name of Aulhonzed Representative

'ĵifcrh-r .j).*-- )jL jJ^i! i^f's
Title of Authorized Representative Tlila of Authorized Representative

Date ' Dale

S/20U CoAtraclC InftUb,
Httim lnsu<*nco Ponabtltty Act
Business Ajtocbie Agreenieni /O /t/y /i,

Pegeaoia Qju r
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CERTIFICATION REQARDINQ THE FEDERAL FUNDINQ ACCOUNTABILITY AND TRANSPARENCY

ACTtFFATAI COMPtlANCE

The Fcdierol Funding AccouniabUily and transparency Acl (FFATA) requires prime awsrdees of Individual
Fedcrol grants equal to or greater than S2S.OOO and awarded on or after Octot>er 1, 2010. to report on
data related to executive compensation and assodalod first-tier sul>-grants of $25,000 or more. If the
Initial award Is tMtow $25,000 but subsequent grant modincatlons result In a lolal award equal to or over
$25,000, the award is 8ut)ieci to the FFATA reponing requirements, as of the date of the award,
in accordance with 2 CFR Pert 170 (Reponir>g Subaward and Executive Compensation Information), (ha
Department of Health and Human Services (OHHS) must report the following information for any
subdvrard or contract award subject to the FFATA reponing requirements:
1.' Name of entity
2. Amount of award

3. Fundmg agency
4. NAICS code for contracts / CFDA program number for grants
5. Prograrh source
6. Award title descriptivo of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique kjcnitTier of the entity (DUNS P)

. 10. Total compensation and names of the top five executives if:
10.1. More than 80% of annual gross revenues are from the Federal government, arxl those

revenues are greater than $25M anixtally and
10.2. Compensation Information Is not already available through roponirtg to the SEC.

Prime grant recipients musi submit FFATA required date by the end of the rhonlh. plus 30 days. In which
the award or award amendment is mode.

The Contractor identined in Section f .3 of the Goneral Provisions agrees to comply with the provisions of
The Federal Funding AccountabiKiy and Transparency Act. Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), end funher agrees
to have the Contractor's reprosentairve, as identiried In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed informaiion as outlined above to the NH
Department of Health end Human Services and to comply with all applicable provisions of the Federal
Financial Acoounlabilily and Transparency Act.

Contractor Name: o p

Name: -fUl

Exhbh J-C«niScolton RegvdVto ihfiFederA) Funding Co^Vkicv inili
A«0cnt»ai6ly And Tfjnwuncy Act (FFATA) CompTiaoca //i ^ ^

CuOntO/ncft) Pog«lo'2 0»fl ^ ̂ /■^/ U
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FORMA

As tho Conlractor identiffed In Section 1.3 of the General Provisions. I certify thel ihe responses to the
bdow listed questions ere true end accurate.

1. The DUNS number for your entity is: ̂  1^6nS0VH
2. In you' business or orgenlzelion's preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue in U.S. federal coniracts. subcoruracts.
loans, grants, sub-grants, and/or cooperative agreements; end (2) $25,000,000 or mere in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES

If the enswer to 112 above (s NO. stop hare

If the answer to 02 above Is YES. please answer the foflowfng;

3. Does the public hove access to information about the compensation of the executives In your
business or organlzallon through periodic reports filed under section 13(a) or 1S(d) of (he Securities
Exchango Act of 1934 (15U.S.C.76m(e). 76io(d))or section 6104 of the Internal Revenue Code of
1088?

NO YES

If the answer to 03 ebove is YES, slop hare

If the answer to 03 above Is NO. please answer the foUowing:

4. The names and compensation of the five most highly compensated ohicers in your business or
organizelionareasfollows: .

Name:

Name:

Name:,

Name:

Name;

Amount:

Amount:

Amount:

Amount:

Amount:

CUO»*Ont«>l3

EtfiM J - CertiTiuiion Uw Fc^rtl Funding
AocounUtAfty And Tr*rupv«ncyAci (FFATA)COfnp!i«ne«
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General Description

This Siatement of Work (SOW) identifies and describes importani milestones and deliverables for the

period of performance outlined below between Scientific Technologies Corporation (STC) and the New
Hampshire Department of Hcahh and Human Services (OHMS). This document covers the New Hampshire
Electronic Disease Surveillance System (NHEOSS). which irtcludes the following products:
•  Sentinel (core/base system),

•  TB Program Area Module (T6 PAM) and
•  Patient Reporting Investigating Surveillance Manager (PRISM).

Thebudget details the costs of maintenance in the Base Year broken out byproduct. It also details the
major discount STC provided for the purchase of a suite of services. This discounted total of S27S,227 Is

scheduled lo.remaln at this rate for year 1 and 2, followed by increases by 2H percent every two years.
Tills Is reflected In t)\e maintenance table below. As requested, an expense In State Fiscal Year (SFY) 2016
also irxludes development supported by federal funds.

Period of Performance

The period of performance Is made up of a base year plus 4 additional optional years:

•  Yearl; Julyl, 20)StoJune 30;2016

•  Year 2; July 1,2016 to June 30.2017

•  Year 3: July 1,2017 to June 30. 2018

•  Year 4; July 1.2018 to June 30,2019

•  Year S; July 1.2019 to June 30. 2020

NOTE; A separate Scope of Work provides detail on the development work planned under this agreement
for year 1. The option years do not include product enhancement funds at this time and will be defined

prior to each option year.

' scutjiific iic»;tmiocti.sco(ip6HAub^jF^r\v:iAr.;vSrM«;i v>vv
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STC

Budget

Bese Year

Consolidated Maintenance and Dcvclopment for fV 7/1/1& to 6/30/16

1 Milntenance: NHfOSS

2 Malntenince: TB PAM

3 M>ln(enince: PMSM

Total Maintenance

Note: NH 0PH5 has purchased a months ofmalritcnance from July 1. 201Sto
October 31, 201S. Subsequently, the year 1 price will be reduced (oSlBl.eS^.SO.

4  Product Enhancements: Federal Funds

Toiil Enhancements

Grand Total (Maintenance * Enhancements)

Maintenance: Option Years 1 to 4

S214.000.00

S34.027.00

S 27.200.00

$163,48430

S243.00a00

$243,000.00

$42C,484.$0

ConsolidalediMointendncc for Option Year 1.thru 4

1  Maintenance: NHEDSS

2 Maintenance: TBPAM

3 Maintenance: PRISM

Total Maintenance

$214,000.00

S34.027.00

S27.200.00

$27S,227.00

S218.260.00

S34.707.S4

S27.744.00

$280,731.94

$218,280.00'

S34.707.S4

S27.744.O0

$280,731.34

$222,64S.60

$35,401.69

$28,298.88

3288.346.17

NOTE: The discounted total of $275,227 Is scheduled to remain at this rate for year 1 and 2,

followed by increases by 296 percent every two years. This Is reflected in the maintenance table

above.

.SCltNllMCIICHNOlOCilSCdftPdaM^^^
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STC

Notes

The follovnng notes are related to each item listed in the budget.

item I: As part of this SOW, STC will provide support for Sentinel and all associated components
available In New Hampshire at the time of this contract. A full list is in Appendix XX. ircustomizalions

are desired by the OHHS, these changes can be made available via a Change Request'process.

Item 2: As a part of this SOW. STC will configure the TB PAM solution for DHHS. this configuration
ifKltfdes implementing OHHS-specific variables. Configuration does not include any customlzatlons to
the application. If customitatlons are desired by the DHHS, tftese changes can be made available via a
Change Request process.

Item ): As a part of this SOW, STC will maintain the version of PRISM installed at the start of this

agreement as well as the Integration of PRISM and the New Hampshire Electronic Disease Surveillance
System (NHEOSS). Additionally, the vertdor will work with OHHS to review new versions of PRISM as they
become available to dete/mine the best approach to implementing the update If desired by OHHS. STC
will perform (bur imports of the HIV AIDS Reporting System (HARS) CSV annually. The dates for the
Imports are: January IS, April is, July IS, and October IS. STC will provide the HiV Partner Services
extract in September and May of each year or as required by COC for grant reporting purposes.

implementation of new versions / updates of the software will not exceed two per maintenance year.
This is a mairttenance agreement only to maintain existing functionality and to Install up to tw.o r>ew
updates of the software and does not Include any additional customizations or development of rtew
functionality. If customlzatlons are dieslred by the OHHS, these changes can be made available via a
Change Request process.

Item 4: For Year 1, NH expects to receive $243,000 from federal funds that will be allocated toward

product enhartcements for NHEOSS, T6 PAM and PRISM. A separate Scope of Work provides detail on

the development work planned under this agreement.
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Maintenance

There are nunverous benefits to purchawng a software maintenance agreement with SIC. In addition to
experienced staff with specialized experience in communicable disease solutions and programs, CDC
relationships, and key relationships/affiliations with nonprofit organizations/associations, maintenance

agreement holders also receive;
•  Sentinel and TBPAM;

c Quarterly releases that include new feature enhancements and scheduled bug fixes (at
least 4 per year)

•  PRISM:

o Within one ntonth of release, STC win review new releases erf the PRiSM software with

OKHS Staff to determirte whether the release should be accepted and the best approach
for Incorporating the release,

o Up to two rtew releases will be installed within three months after becoming available
eKh year. DHHS will work with STC following their review of the version and determine if
NH would like 10 take the upgrade,

o STC will paalclpate In conference calls with other vendors or state health departments if
needed to resolve PRiSM-specific issues,

o Scheduled bug fixes for any deficiencies or problems identified with the existing or
updated software on a mutually agreed upon schedule between STC and NH OHHS.

•  Help Desk Services

o Hours of operation: Monday-Friday, 9AM-7PM Eastern Standard timefexcludesSTC
Holidays - Sec Appersdh for STC holidays)

o ' Help Desk staff via calls and emails
o  iIRA, helpdesk software accessible toState users

o Weekly or bi-weekly status calls as agreed upon for a contract
•  Consortium

o  Enhancement leveraging between consortium members

o  Facdltation of leveraged effort opportunities
o Monthly conference calls for Information exchange and decision making

o Annual User Group Meeting

•  Documentation

o  Release/patch notes
o Updated documentation with each release

NOTE: STC is not responsible for providing any documentation that rclatessolely to (he
PRISM software,

o New documents created based on client needs or requests

o Documentation portal accessible by all clients
•  Additional features are occasionally added/updated in the application at STC's sole discretion.

These may Include:

o  Performance enhancements

o  Screen formatting Improvements
o  (general improvements such as new reports, data import tools, help tools

^SC^Cl•^tlrlc.^(C•^^*OlOC1r5COnPORAtlb.''^■: .N^;vi:/..v.PS't',«( .v*i(ODS/tB '-*ht/^riis,s: sow/
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STC

Training

Training Is not included In the Statement of Work. Once the system is ready, a virtual demonstration of
the system enhancements wilt be provided to OHHS during one of the regular-conference calls. Training Is
available at an additional cost, upon request.

Database Administration Support

Versdor ResporvsibiliUes include:

•  f>rovlde updates of the Sentinel, TB PAM and PRISM products via the installation process
|ln$tallatk)n performed by STC).

• - Provide schedule of updates and/or patches for planning purposes at least 30 days prior ,

•  DBA responsibilities related to performance and log file maintenarKe.

•  Database backups are handled via MS*$QL scheduled daily events, whereby nightly backups of the
database will be stored on the production drives. Thirty daily backups will be retained.. The SOL
scripting required to make this happen will continue to be the responsibility of STC. STC will
monitor the performance of this script at least weekly to' ensure that usable backups are being

correctly stored on the drive.

•  Any changes In backup procedures performed by STC will be communkaied to the State PM via
updated documentation. AH costs associated with problems to restore or recover from a failure
due to compromised STC backup procedures will be the resportsibliity of STC.

Customer Responsibilities Include:

•  Dally backup of the servers Including the application and the MS*SOL produced database

backups will be the responsibility of DolT. Any and ad costs associated with problems to restore
or recover from a failure due to compromised DOiT backup procedures will be the responsibility of
the State of New Hampshire.

•  Obtain approval from STC before making ar>y modifications to the application outside the updates
provided via the Installation process or run any script that will update the database (STRONGLY
NOTRECOMMENOED).

•  Upon notification from STC of any environment changes or planned updates, the State Project .
Manager wilt notify Ooir of any updates or patches for planning purposes at least 30 days prior.

..SClf.'JTuic ttc•^rJO'tOCUS'CORnORAIlOfJ^";liV.\M/.^V-S•;l««^^•;iOOi/m^'•VO/l;R^^M^V7
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STC

Service Level Agreement
STC utilizej tools receive, prioritise, and resolve deliciencies reported in the applications.

STC provides continuous technical support outside our normal business hours of 9AM-7PM Eastern
Standard Time when a client has declared an emergency response situation or when critical deficiencies
arise that must be resolved.

Deficiencies reported through the STC Help Desk are addressed according to the severity level assigned by
Ihe dient and STC staff. The helpdesk web-based issue tracking system (liRA) will be made available on a
24/7 basis to aid both parties in (racking reported issues.

STC uses remote diagnostics technology to connect to the State's Software system/terminals for
troubleshooting, repair, and upgrades.

lIRA Ticket'

_PfiOMty

Showstopper

High

(possibly

Medium)

Ocllcienc'v Level

Critical; Indicates that users are unaUe to

perfcKm critical known and documented

workflow functions and there is no

workaround.-demands immediate action.

•  Softwore: Applkotion/oBs 10
execute or e*efur/or» causes dole

integrity problems.

• Written Documeniotion: misslttg
signlficont portions ojinformoUon
or unintelligible to the Store.

• Non-Softwore: Services were

inodeguote ond require re-
performance.

Serious: Indicates that this issue has a

significant impact but users can perform their

known and documented critical workflow

funafons or a workaround exists.

•  So/twore; important, does i>6t

stop operation and/or (here is a

workaround and user can

perform tasks.

• Written Documentolhn: portions
of Information are missing but
rsot enough to make the
document unintelligible.

•  Won-So/fwore: Services were

Response

Except for those occurring outside of normal
business hours, all critical deficiencies notices
received by STC during normal business hours
shall be acknosvledged by elther.emall or

telephone response within one (I) hour of
receipt of the request, and rem^ial services
shall be initiated within four (4) business

hours of receiving the notice of the critical

deficiencies. Target resolution (s one (1)
business day; however, the Project Managers
shall have the discretion to negotiate a -
different resolution date. STC's response shall

include onsile wsitation or telephone
assistance as necessary to resolve the

deficiency.

Except for those occurring outside of normal
business hours, all serious deficiencies notices

received by STC during normal business hours
shall be acknowledged by either email or
telephone response within four (4) hours of
receipt of the request, arx) remedial services

shall'be initiated within eight (6) business
hours ol receiving notice of Ihe serious
deficiencies. Target resolution Includes
correction in the next scheduled patch or
release; however, (he Project Managers shall
have the discretion to negotiate a different
resolution date. STC's response shall Include

onsite visitation or telephone assistance as
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STC

JIrA Tickt^.t Oeliciency Level

Piiorilv

Response

Medium/low

deficient, require re-working, but
do oot require re-performance.

necessary to resolve the deficiency.

NotvCHticel: Indicates that impact to users is

minimal and can be addressed by business
process or training.

•  5o/fwore: minimal, cosmetic in
nature, minimal effect on users.

• Written Documentotlon:

minimal, cosmetic in ruiure.

•  Non-Softwore: Services require

only minor reworking and do not

require re-performance.

Except for those occurring outside of normal
business hours, all serious derclendes notices
received by STC during normal business hours

shall be acknowledged by eilher email or

telephone response within four (4) hours of
receipt of the request, and remedial services
shall be Initiated within eight (8) business
hours of receiving notice of the sehous

deficiencies. Target resolution includes
correction within the next two scheduled

patches or releases. Target resolution Is three
(3) business days; however, the Project
f^anagers shall have the discretion to
negotiate a different resolution date. STC's

response shall Include onsile visitation or

telephone assistance as necessary to resolve

the deficiency.
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STC

Appendix A: Sentinel Components

Epideniiologv Suflware iScnlincI)

Product Code Product Name

x.$entinel/ob SENTINEL Deubasc

X.SENTINEl/ELR SENTINEL ELR Interface*

X.SCNTlNEL/CLR/CfvlS SENTINEL IIMS Code Management Suite

X-SENTINEL/EM SENTINEL Electronic Messaging

X.SENTINEL/CNMS Case Notification Messaging System

X.SENTINEL SENTINEL

X.SENTINEL/ALEftT SENTINEL Alerting

X.SENTlNEL/a , SENTINEL Contact Tracing

X.SENTlNEL/FtOW SENTINEL User Configurable Workflow Processes

X.MPI.SI1S Master Patient Interface - SilS

Appendix B: STC Holidays

Holiday 2piSpatcs

New Year's Day January 1st (Thursday)

Martin Luther King January 19th (Monday)

Presidents Day .  February 16th (Monday)

Memorial Day May 2Sth (Monday)

Independence Day July 4th (Friday, July 3rd)

Labor Day September 7th (Monday)

Columbus Day October 12ih (Monday)

Veterans Day . November llih (Wednesday)

Thanksgiving Day November 26th (Thursday)

Day after .Thanksgiving November 27th (Friday)

Christmas Eve December 24th (Thursday)

Christmas Day December 25lh (Friday)

;jClCNI"VtC UCHNOtOCltVCbftPORftiiOM
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Conirect Attachment 3

STC

Statement Df Work

NHEDSS Software Developntent
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General Description

This State of Wo'k (SOW) outlines the development and Implementation of the tasks outlined below

for the STC Disease Surveillance products (Sentinel. TBPAM and PRISM) for New Hampshire's

Disease Surveillance Program.

Period of Performance

Period of Performance for base year: State Fiscal Year: iuly 1,2015 to June 30, 2016.

The work will begirt upon STC receiving an executed contract (tf20lS 063). Development tasks will

be scheduled into the release cycle as appropriate for 2015/2016 starring with the November 2015
<•

release.
»

Budget

The development budget is outllr»ed In the Maintenance and Oevetopment.50W and (ndudcs the
followlrtg Items:

Development Budget Summary based on estimated Federal Funds: 201S/2016

Consolidated DcvcioprneniJor FY 7/1/lS to,6/30/]6

Notes

Product Enhancements: STO and TB Federal Funds

through December 3], 20lS
Product Cnhartcements: STO and TB Federal Funds

Jaituary 1,2016 through June 30. 2016

Product Enhancements: Federal Funds-Eboli Grant

Product Enhancements: ElC Federal Funds

Total Enhancements without Option

$31,200.00

$41,600.00

$100,000.00

$50,000.00

$243,000.00

As part ol this SOW, the base year will include product enhancernenis for the following hems.

Item 1: NH will receive SSI,200 from federal funds that will be allocated toward product
enhancements for TB PAM and PRISM for work through December 31. 2015.

Item 2: NH will receive $41,B00 from federal funds that will be allocated toward product
enhancements for TB PAM and PRISM for work January 1, 2016 through June 30, 2016.

Item 3: NH received $100,000 from an Ebola Grant which Is allocated toward form management
development within NHEOO$ for work through June 30, 2016.

Item 4; NH will receive 550,(XK) from federal funds that will be allocated toward product
enhancements for NHEOSS for work through Jurse 30, 2016.

i» \v fjj-J OSS 01 vt lOi'Mi tti sow
.  ... . . ^
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Development Schedule

STC follows a quarterly release cycle which integrates an agile development process.

April IS. 2016 August 31.2016

STC Release Cycle

hjlyis, 201S November 30. 201S

ijiMiiiiiii m
November

OctoberlS, 2015 February 29, 2016 February

January IS; 2016 May 29. 2016 May

August

NOT€: STC will be working with New Hampshire on the final requirements gathering prior to the

contract being in place to ensure the first release (November 201S] deadlines are met.

The following Is a list of development tasks based on the business requirements. Each task has
been Initially reviewed with the New Hampshire program staff, estimated by S.TC and provided a

tentative release date.

!  Base Year developmcni'
••'.Y

1 NHEOSS Form Management Phase 2 SSO.OOO November 20l5

~~r NHEOSS Form Management Phase 3 Sso.ooo February 2016

~~r NHEOSS Lost to Follow up Field S9,400 November 201S

NKEOSS Shared alerts S6,000 . ^ November 201S

6
NHEDSS Date Investigation initiated

(Maintenance,

no charge)
November 20 IS

NHEDSS Physician Card with lyme Disease $19,600 February 2016

~T" TBPAM Option to View Sentinel Lab Reports $i4;ooo November 2015

9 TBPAfVl Nursing Flow Sheet SI 7,000 2016

10 T6PAM Contact to Active Data Transfer $17,000 2016

11 PRISM Syphilis Interview S3,S30 November 201$

12 PRISf^ Count of morbidity S6,780 November 201S

13 PRISM Negative Labs $14,300 November 201$

14 PRISM Interview Assigned $7,060 November 2015

"TT PRISM Default risk answers S3,S30 November 201S

"IT PRISM Centraiited Notes $7,800 February 2016

TOTAL DCFINCD OEUVERABUS COST: $228,000

NOTE: This only covers the items that will be included for Base year (201S-2016). Prior to each
option year, NH and STC wit! follow the standard process to review the development task list to
priorlthe Items, gather requlrerrtents and complete estimates. Development tasks will be

completed pending budget.

sutNtirit iioiNoi6diisto"ftp6RAt(qNr:^a\y,itA\»:iHit;i._N\'[psyi»lva



DocuSign Envelope ID: 2535068A-A1F8-4DCD-A1A8-O1^^76B2E4F5

DocuSign Envelops ID: B2165A85-9533-40lB-SOC5-5Figi1965EAA

Development Tasks

The following change requests (CRs) have estimated based on Initial conversations with OPHS and
knowledge of the products and use. Assumptions and estimation criteria are Included. Should
requirements change prior to the requirements deadline for the planned release then the change
requests will be re-estimated. CRs may also be re-prioritiied to best meet the programs need.

The following CRs for each product area are also defined in the Contract Requirements within the
Development Requiremersts. OPHS has defined a potential list of future development tasks that
have not been defined or estimated at this time and will be In the future to appropriately rnatch

the programs future needs.

■ NHEOSS (Sentinel) Enhancements:

1. Integrate form management functionality to allow admin users to create forms on the fly.
o  The Initial form management functionality will be created through an xmt form
' that can be uploaded and used throughout Sentinel. The form management
functionality will be a joint development effort between NH and MS.

2. Expand on the Form Management FurKtionalilyto.increase capabilities of question types
and logic.

3. Add the ability to allow users to indicate a case was lost to follow-up and the reason why.
o Adropdown field with optionsof yes, rscand unknown t
o When yes Is selected a text field wilt be available to Indicate why.
o The lost to follow-up field to be exportable with a case and searchable for follow-

up. monitoring and reporting purposes.
4. Expand the alert functionality to allow alerts to be sent to more than one email address.
5. Add the ability to export a deduplication report.
6. Add the date an investigation was liUtiated.

o  .This will be covered under the maintenance cost, but is captured here to include
in the development cycle.

7. Integrate the Physician Card functipruliiy with added Lyme disease questions.
o The Physician Card will be a single user login available to all users that need to

complete as necessary.

Te PAM Enhancements:

8. Create the abllliy to view the Sentinel labs within TBPAM.

o  The labs will be viewable within TBPAM. but not populate data..

9. Create a Nursing Flow Sheet.
30. Allow T0-Coniact cases to be transferred to TB-Aclive cases as needed.

PRISM Enhancements:

11. Remove requirements for interview records on Syphilis cases.
12. Allow morbidity to be included In Reports/Counts regardless of case status.
13. Add functionality to attach negative labs in one field record to another.
14. Create a flag ihal an interview was assigned.
15. Auto-populate all risk questions with a default value of 'Did not ask~.

isclttitiiic UtHt-'OlOCilSCORPORAliOfJ' SOVV


