STATE OF NEW HAMPSHIRE

COMMISSIONER . TDD Access: Relay NH
Jared S. Chicoine 1-800-735-2964
Tel. (603) 271-3670
DEPUTY COMMISSIONER
Christopher J. Ellms, Jr. FAX No. 271-1526
Website:
www.energy.nh.gev

DEPARTMENT OF ENERGY
21 5. Fruit St., Suite 10
Concord, N.H. 03301-2429

June 28, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Pursuant to RSA 365:37, authorize the New Hampshire Department of Energy (Department) to
enter into an amendment of a contract with River Consulting Group, Inc. (RCG), of Clayton,
GA, Vendor Code #380125, by extending the completion date from June 30, 2023 to September
30, 2023, effective upon the date of Governor and Council approval. The original contract was
approved by Governor and Executive Council on September 15, 2021, Item #44 and amended on
January 18, 2023, Item #47. There is no additional funding requested. Funding is 100% Utility
Assessment.

EXPLANATION

In 2019, Eversource filed its first full distribution rate case in nearly a decade, which was
docketed by the New Hampshire Public Utilities Commission ("Commission") as DE 19-057.
During that proceeding, the Commission Staff (now, the Department of Energy Staff) filed
testimony recommending several capital project disallowances and proposed that an audit of
Eversource's business processes be conducted, asserting that the Company did not adequately
analyze, explain or justify many of its capital investments and failed to comply with its own
budgeting and oversight policies and procedures. Eversource's petition for a distribution rate
increase was eventually resolved by Order No. 26,433 (December 15, 2020), which approved a
global settlement of all parties and issues that arose during the rate case. In that order, the
Commission approved a settlement provision in which the Company agreed to a business process
audit by an outside consultant.

The Department respectfully requests an extension of the contract expiration date for RCG’s
consulting services provided to the Department regarding regulated utility management audits. Tt
would be efficient and in the best interest of the Department to have RCG continue to perform
this work. Unforeseen delays have been encountered in the completion of the business process
audit; therefore, the Department asks for a no cost, three-month extension of the contract with
RCG in order to allow the consultant to fully complete the project.



Governor and Executive Council
June 28, 2023
Page 2

Funds will be assessed pursuant to RSA 365:37, which permits the Department to obtain experts
and assess the costs to the electric and natural gas utilities who are mandatory parties to the
proceeding.

Your consideration of this request is appreciated.

Jared S. Chicoine
Commissioner



CONTRACT AMENDMENT NO. 2

This Contract Amendment (“Amendment”) is entered into by and between the State of
New Hampshire, acting by and through the New Hampshire Department of Energy, 21 S. Fruit
Street, Concord, NH 03301, (hereinafter referred to as “State™) and River Consulting Group, Inc.
of Clayton, GA, (hereinafter referred to as “the Contractor”), collectively referred to as (*the
Parties”).

WHEREAS, the Parties have entered into a contract, approved by the Governor and
Executive Council on September 15, 2021, item #44 and an amendment approved by the
Governor and Executive Council on January 18, 2023, item #47 (hereinafter referred to as “the
Contract™),

WHEREAS, the Parties desire to extend and amend the Contract as provided in this
Amendment; and

WHEREAS, the Contract alloWs for amendments by an instrument in writing executed by
both Parties;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Contract, and set forth herein, the Parties hereto do hereby agree as follows:

1. Section 1.7, Completion Date, P-37 of the existing Contract is hereby deleted in
its entirety and replaced with the following: September 30, 2023.

2. The date June 30, 2023, which replaced the date December 1, 2022, in Paragraph
1 of Exhibit C is stricken and replaced with September 30, 2023.

3. This Amendment hereunder shall become effective upon approval by the New
Hampshire Governor and Executive Council. '

4. Except as specifically amended and modified by the terms and conditions of this
_ Amendment, the Contract and the obligations of the Parties hereunder, shall
remain in full force and effect with the terms and conditions set forth herein.

IN WITNESS WHEREOQF, the Parties hereto have set their hands the date first-written
above.

River Consulting Group, Inc.

B?::Ze\._uﬁr_lﬁ-_ﬁ'gﬂe&‘_)?wsaw.sr Date: (a/S / 225
Print Name and Title VA 4




STATE OF NEW HAMPSHIRE
 Degpartment/of Energy .

. f Date: MS

int Name and Title — .
ﬁre? Chicome Commisgioner

Approval by the Attorney General’s Office (Form, Substance and Execution)

6/11/2023
Date;
Print Name and Title
Approval by the Governor aud Executive Council
G&C Item number: G&C Meeting Date:




T el it

River Consulting Group, Inc.

E OF AUTHORITY

I, Jahice P. Grant, do here by certify. that:

1. 1 am the duly elected Secreta

ry of the River Consulting Group, Inc. (the

“Corporation”), & registered Georgia Corporation.

2. Robert M. Grant is the: duly elected President of the Corporation,
authorized by the Corporation’s by-laws to sign contracts made,
accepted, or endorsed by'the Corparation.

Date: June 5, 2023



State of New Hampshire
- Department of State

CERTIFICATE

I, David M. Scanlon. Secretary of State of the State of New Hampshire, do hereby centify tha RIVER CONSULTING GROUP,
INC is a Georgia Profit Corporation regisiered to transact business in New Hampshire on July 29. 2021. | further certify that all
fees and documents }cquiud by the Secretary 6f Siate’s office have been reccived and is in good sianding as far es this office is ~

concemed.

L

Business 1D: 877302
Certificate Number: 0005399647

®

[N TESTIMONY WHEREOF,

{ hereto s¢t my hand and cause 10 be iffixed

the Seal of the State of New Hampshire,
this 21st day of November A.D. 2022.

David M. Scantan

Sccmni'_\' of State
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\CERTIFICATE OF LIABILITY INSURANCE

DATE [(MALOO/YYYY)
1210172022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEQATIVELY AMEND, EXTEND CR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificzts holder 1s an ADDITIONAL INSURED, the policylles) must ba ‘endorsed. If SUBROGATIONIS WAIVED,
sublect to the terma and conditions of the policy, certain policles may require sn sndorsement. A ststament on this certificate does not
confor rights to the certificate holder In lleu of such endorsemant(s). "

PRODUCER CONTACT
;‘g’;f; INSINGENGY: INCJPHS PUOKE (888} 925-3137 PAX
3 (AKC, Mo, Bar): (A, W
Tha Hartford Business Service Center
3600 Wiseman Blvd [T
San Antonio, TX 78251 [ADORESS:
: NSURCRIN) AFFORDING COVERACE nucs
M3URED MIURER A Haertford Underwriters Insurance Company 30104
River Consulling Group, Inc. WOUREA N ;
T WILSON BRIDGE LN
CLAYTON GA 305254812 POVREAC:
INSURER D .
INSYRERE ;
INSURER £

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATEC.NOTWITHS TANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT QR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE MSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREW IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[ IT. ADOL | BUBR POLICY BFP POLICY EXP
TYPE OF INSURANGE i e POLICY HUNDER = uTs
COMMERCWL GENERAL LIABR ITY BACH OCCURRENCE “$1,000,000
lcm loccun 8 m . $1,000,000
x |General Lilbility MED £XP (A sre parsor) $10.00C
A X 78 SBWAMSSPT | 07232022 | 0723023 [PIRSSRALT ALY WY $1,000.000
CENL AGGREGATE LMIT APPLIES PER: + | GENERAL AQGREGATE $2,000,000}"
qm'ﬁ D S D PRODUCTS - COMPOP AGG $2,000,000
TR T SoNRE Lo T
CMOBILE (Ea rect 1,000,
A_U'r uABRTY $1,000,000
ANY AUTO BODILY INJURY [Per person}
EX I v osnid oo . T8 SBWAMBSPT | 0712312022 | 07/23/2023 | B0ORT MARY P socidens | -
[y X | on-ommeo : T PAGFERTY DasiagE
[ ™ Jmrros ATOS i {Par acckert)
[ | unenmiiagas || g:;_ . EACH OCCURRENGE
EXCESS LIAS o AGGREGATE
p |revermon §
WORKEAS CONP ENTATION l om
AND ENPLOYERS' LIABILITY SIATUIE
ey 2 ™ EL. BACH ACCIDENT
MROPFIL TORPARTHER/EXECUTIVE .
OFFICERAEMBER EXCLUDEC? [: £, DISEASE £A EMPLOYEE
Ptarntstory I HIG <
€y, SOaCADS UnOe: . EL DISEASE - POUCY UMIT
DESCRPTION OF OPERATIONS bttony
Emplkoyment Practices Linbility v v Each Claim Limh $25.000
A P e 76 SBW AMBSPT 1) R:le:! 072372023 Annust Aggregate Limit £25.000

DESCAPTION OF OPERATIONS / LOCATIONS / VENICLET (ACORD 181, AdeRiens) Remarks Schetuls, may be sttached I mare apaca ks required)
Thosa usua! to the insured's Opmtlons Certificats holder [s an additiona! insurad per the Business Lisbility Coverage Form S1.3032 attached to this

pelicy.

CERTIFICATE HOLDER CANCELLATION

Siate of New Hampehire AHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Department of Energy BEFORE THE EXPRATION DATE THEREOF, NOTICE WILL BE oeuvmm
21 5 FAUIT ST STE 10 N ACCORDANCE WITH THE POLICY PROVISIONS,

CONCORD NH 03301 = AUTHORIZED REPRESENTATIVE

ACORD 25 [2016/03)

© 1983-2015 ACORD CORPQRATION. All rights reserved.

Tho ACORD name and logo aro registerod marks of ACORD



STATE OF NEW HAMPSHIRE [;£ (1 9122 FH 1:R9 RCUD

COMMISSIONER TDD Access: Relay NH
Jared S. Chicone 1-800-735-2064 )%é

Tel. (503) 271-3670
DEPUTY COMMISSIONER

Chyistopher J, Elims, Jr, FAX No. 271-1526

DEPARTMENT OF ENERGY v, enemy. “"“""

21 8. Fruit St, Suite 10
Concord, N.H, 03301-2429

December 15, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

His Excellency and Honorable Councilors:
REQUESTED ACTION

Pursuant to RSA 365:37, 11 and 1I1, authorize the New Hampshire Department of Energy (Department) to
enter into a retroactive amendment of a contract with River Consulting Group, Inc. (RCG), of Clayton,
GA, Vendor Code #380125, by extending the compietion date from December 1, 2022 to June 30, 2023,
effective upon the date of Governor and Council approval. The original contract was approved by
Govermor and Executive Council on September 15, 2021, Item #44. There is no additional funding
requested. Funding is 100% Utility Assessment.

EXP ATION

This request is retroactive because the decision to extend the contract was not made in time to complete
the contract amendment process and obtain Governor and Executive Council approval prior to the
expiration date of December 1, 2022. In 2019, Eversource filed its first full distribution rate case in
nearly a decade, which was docketed by the New Hampshire Public Utilities Commission
("Commission") as DE 19-057. During that proceeding, the Commission Staff (now, the Department of
Energy Staff) filed testimony recommending several capital project disallowances and proposed that an
audit of Eversource's business processes be conducted, asserting that the Company did not adequately
analyze, explain or justify many of its capital investments and failed to comply with its own budgeting
and oversight policies and procedures. Eversource's petition for a distribution rate increase was
eventually resolved by Order No. 26,433 (December 15, 2020), which approved a global settlement of all
parties and issues that arose during the rate case. In that order, the Commission approved a settlement
provision in which the Company agreed to a business process audit by an outside consultant.

The Department respectfully requests a retroactive extension of the contract expiration date for RCG’s
consulting services provided to the Department regarding regulated utility management audits. It would be
efficient and in the best interest of the Department to have RCG continue to perform this work. -
Unforeseen delays have been encountered in the completion of the business process audit; therefore, the
Department asks for a no cost, six-month extension of the contract with RCG in order to allow the
consultant to fully complete the project. ’



Govemor and Executive Council
December 15, 2022

Page 2

Funds will be assessed pursuant to RSA 365:37, lI, which permits the Department to obtain experts and
assess the costs to the clectric and natural gas utilities who are mandatory parties to the proceeding.

Y our consideration of this request is appreciated.

Respectfully submitted,
uuui( =S

Jared S. Chicoine

Commissioner

Attachments: Amendment and copy of original contract



. CONTRACT AMENDMENT

.This Contract Amendment (“Amendment”) is entered into this _T_ day of Boeeribar
2022, by and between the State of New Hampshire, acting by and through the New Hampshire
Department of Energy, 21 S. Fruit Street, Concord, NH 03301, (hereinafter referred to as
“State”) and River Consulting Group, Inc. of Clayton, GA, (hereinafter referred to as “the
Contractor™), collectively referred to as (“the Parties™).

WHEREAS, the Parties have entered into a contract, approved by the Govemor and
Executive Council on September 15, 2021, itern #44 (hereinafter referred to as “the Contract™);

WHEREAS, the Parties desire to extend and amend the Contract as provided in this
Amendment; and '

o WHEREAS, the Contract allows for amendments by an instrument in writing executed by
both Parties; '

NOW THEREFQRE, in consideration of the foregoing, and the covenants and conditions
. contained in the Contract, and set forth herein, the Parties hereto do hereby agree as follows:

1. Section 1.7, Completion Date, P-37 of the existing Contract is hereby deleted in
its entirety and replaced with the following: June 30, 2023.

2. The date December 1, 2022, in Peragraph | of Exhibit C is stricken and replaced
with June 30, 2023. . -

3. This Amendment hereunder shall become effective upon approval by the New
- Hampshire Governor and Executive Council. .

4, Except as specifically amended and modified by the terms and conditions of this
Amendroent, the Contract and the obligations of the Parties hereunder, shall
remain in full force and effect with the terms and conditions set forth herein.

IN WITNESS WHEREQF, the Parties hereto have set their hands the date first-written
above. ) . -

I O 1 ] Date: IZZ‘lZ”"J—J :
Print Name and i _

. RobeeT M-_M«-T) RradesT




STATE OF NEW HAMPSHIRE
Departmeat of Epergy

-//{/-/U-*QQ ‘w'-__:___ . Date: 12 Z’Z EZ 20)2.

: /f'rint Name and Title
jﬂQtD C”‘(—OI NE CGWMI;:louQ—-

Approval gy the Attorney General's Office (Form, Substance and Execution)
. ' 12/14/2022
Date: !

~Print Name and Title ' .
Joshua Harrison, Assistant Attorney General

Approval by the Governor and Executive Council

JAN 18 2023
G&C Item numbser: - G&C Meeting Date: _____

‘

%JL, SECRETARY OF STATE




River Consulting Group, Inc.

CERTIFICATE OF AUTHORITY

l, Janice P, Grant, do hereby certify that:

1. 1 'am the duly elected Secretary of the River Consulting Group, Inc. (the
“Corporation”), a registered Georgia Corporation.

H

2. Robert M. Grant is the duly elécted President of the Corporation,
authorized by the Corporation’s by-laws to sign contracts made,
accepted, or endorsed by the Corporation. ‘




State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire. do hereby centify that RIVER CONSULTING GROUP,
INC is 2 Georgia Profit Corporation registered to transact business in New Hampshire on July 29. 2021. 1 funther ceriify thar all
fees and documents required by the Secretary of State’s office have been received and is in good sianding as far as this oflice is
concermed.,

Business 1D: 877302
Centificate Number: 0005399647

[N TESTIMONY WHEREOQF,

[ hereto set my ha;nd m;\d cause 10 be iffixed
the Seal of the Staie of New Hampshire.
this 215t day of November A.D. 2022.

David M. Scanlan

Secma‘r}' of State
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‘CERTIFICATE OF LIABILITY INSURANCE

DATE (JALOOYYYY)
12/0172022

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE KOLDER.
THIS CERTFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALYER THE COVERAGE AFFORDED BY THE
POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE i8SUING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: I the certificats holder 1s an ADDITIONAL INSURED,

corfoer rights to the certificats holder In lleu of such sndorsemant(s).

thyq pollcy(ies) must be endorsed. i SUBROGATIONIS WAIVED,

subject to the terms and conditions of the policy, certaln policles may require an andorsemant. A statemont on this certificats does not

PROCUCER TONTACT
CIPH | HAMY
?;;TNJSSG S AGERCY I S PRONE {888) 925-3137 FAX
10781 . (A, Mo, Ecr) (M. Mo
The Hartford Business Service Center
3600 Wiseman Biwd EhiAR X
Sen Antorso, TX 78251 ADDRESS:
: WSURERS) AFFORDING COVERACE wace
S3URED WIURER A Hartlord Underwrilers (nsurance Company 30104
River Cansutling Group, Inc. =
17 WILSON BRIDGE LN
CLAYTON GA 30525-4812 BSUAERIC
INJURER D
IXIURERE ¢ B
INSURER £

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOC
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE RSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

T | v ADOL | SUBK POLKY O F POLICY EXP
i TYPE OF INSURANCE boon |tocn POLICY /UZR e uwTs
COMMEACWL GENERAL LIABLLITY EACH OCCURATNCE $1.000,000
]cmmoccm e A . $1,000,000
|PREMISES (Ea ocourencn
X |Genaral Lisbilty MED EXP (Awy v parsan) $10,000
A X 76 SBWAMSSPT | 07232022 | 0732023 [PERSGALT bV WY $1.000,000
con, Aocmsmra r APPLIES FER: . |omEraL agarzoate $2,000,000{"
qmm .! = Loc PRODUCTS - COMPIOP AGO $2.000,000
- SRS S TaaY
AUTOMOGILE LABR ITY 1
— ' |En ecciceny $1.600,000
AN AUTO BODILY UURY (Par parsca)
EX I oinid I bvsvamat - 76 SAWAMBSPT | 0772372022 | 07/23/2020 | 800NY MARY (Per socioemy| -
| % | HonOwnieo d i FROPERTY DaMALT
[ X fmnos | ATOS {Par wecicwn)
| | umpreiavaa || g::_ EACH OCCURRENCE
EXCESS LAB
MADE AGGREGATE
pedd  [nevesmon $
WORKENS CONG ENSATION PEA o
AXD ENPLOYERY LABILITY _[s_JAm.ls [ lfﬂ
Yy ‘ AL | EL. CALCH ACCIDENT
FROPRIE TORPARTHER/EXECUTIVE " A
OFFICERMEMBER EXCLUDED? E €4, OSEASE €A EMMLOVEE
lardatory In NiG -
¥ 0, ceacrie uncer £.4. DKSEAE - POLICY LINIT
Employment Practices Liabllty Each Claim Limit $25.000
A i 76 SBW AMBSPT 07!‘23!'?02'2 0772312023 Annust Aggregats Limit $25.000

DESICRPTION OF OPERA TIONS / LOCA TIONS / VERICLES (ACORD 101, AduRione! Remarka fchoduts, mey be attached if mars space ks requirnd)
Thase usual to the nsured's Opuauma Certificata holder i3 2n padibonal insurnd per the Business Lisbiity Caverage Form 513032 ettached to Lhis

policy.
_QEBIJESAIE_HQ.LD.ER CANCELLATION

Siste of New Hampehire SNOULD ANY OF THE ABOVE DESCRISED POUCIES BE CANCELLED
Department of Energy BEFCRE YHE EXPIRATION DATE THEREOF, NOTICE WALL BE DELIVERED
21 S FRUIT ST STE 10 M ACCORDANCE WITH THE POLICY PROVISIONS.

CONCORD NH 03301 o AUTHORIZED REPRESENTATIVE

ACORD 28 (2016/03)

© 1988-20%5 ACORD CORPORATION. All rights reserved.

The ACORD nzma and logo are registered marks of ACORD



il \ i STATE OF NEW HAMPSHIRE RUG24°21 P 1:45 RCVD HE

(NTERDM COMMISSIONER \ TDO Accesx: Retay NH
Jard Chiooios ' 1-800-715 2964
Tel. (503) 771-3870
DEPUTY COMMISSIONER
Chvistapher Ema, Jr. Webeln:
DEPARTMENT OF ENERGY . _
21S. Frit SL, Sutte 10 .

Conoord, N.H. 03301-2420

August 31, 2021

His Excellency, Governor Christopher 7. Sununu
and the Honorable Coancul

State House .

Concord, NH 03301

His Excellency and Honorable Courcilors:

RE UES'I'Eb N -
Pursuant to RSA 365:37, {1 and 1), suthorize the N;:w Hampshire Department of Energy (Department) to enter
into & contract with River Consulting Group, Inc., of Clayton, GA, Vendor Code #877302, to assist and advise
the Department in conducting a business process audn: of Public Service Company of New Hampshire d/bva
Eversource Energy (Eversource). The contract is to be effective upon the date of Governor and Council

epproval through December 1, 2022, in an amount not to exceed $492,258. Fundmg is 100% Wnility
Assessment. n

‘Funding is suthorized from Lhe sccount, General Consuftants, as follows wiih the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

Funding will be avaitable, pursiant to RSA 365:37, II, in account 02-52-52-520010-X00CX0000-046-
500464 (pending).

FY222 ° FY2023  Toul
$400,000 $92.258 $492,258

LANATION

. The Department respectfully requests authority to enter into a contract in an amount not to exceed
$492,258.00 with River Consulting Group, Inc,, a consulting firm specializing in regulated utility
mansgement audits. In 2019, Eversource filed its first full distribution rate case in nearly a decade, which was

" Jocketed by the New Hampshire Public Utilities Commission (“*Commission™) as DE 19-057. During that
proceeding, the Commission Staff (now, the Department of Energy Staff) filed testimony recommending
several capilal project disallowances and proposed Lhat an audit of Eversource's business processes be
conducted, assesting that the Company did not adequately analyze, explain or justify many of its  capital

- investments and faited 1o comply with its own budgeting end oversight policies and procedures. Eversource's

petition for a diswibution rate increase was eventually resolved by Order No. 26,433 (December 15, 2020),

which approved a global settlement of ail parties and issues that arose during the rate case. In that order, the

Commission approved a settlement provision in which the Company agreed to a business process audit by an

outside consultant.



The Commission issued a Request for Proposals (RFP) on May 14, 2021. The notice of the RFP was
published in the Union Leader for three days and was posted on the Commission's website. The
Commission received four responses ta its RFP. An evaluation team made up of the Director of the
Electric Division, a Utility Analyst in the Eltectric Division, and o Staff Attomey/Hearings Examiner reviewed
the four RFP responses. The bid responses were scored using the selection criteria identificd in the RFP,
weighted as follows: qualifications, technical, and practical experience (maximum of 2§ points); genersl
experience and quafifications in providing similar services (maximum 25 points); costs (maximum 20
points); clarity and appropriateness of proposed general approaches, and demonstrated knowledge of relevant
subject matter (maximum 20 points); and overall responsiveness to the RFP, including completeness,
clarity, and quality (maximum 10 points). Interviews were conducted for the top two scoring proposals. River
Consulting Group, Inc. was the highest scoring bidder el 78 points versus a 72 point score for the second highest
bidder response.

Although the RFP was issued by the Commission, pursuant to RSA 12-P:31, effective July 1, 2021, “{a)ll of the
functions, powers, duties, records, personnel, and property of the public utilities commission incorporated in the
statutes establishing the department of energy and which replace the sutherity of the commission with the
suthority of the department of energy, are hereby transferred, as of July 1, 2021, to the department of energy.”
Similarly, RSA 12-P:14, effective July 1, 2021, provides that “{e]xisting rules, orders, and approvals of the -
public utilities commission which are associated with any functions, powers, and duties, transferred to the
department of energy pursuant to RSA 12-P: 1 | or any other statutory provision, shall continue in effect and be
enforced by the commissioner of the department of energy until they expire or are repealed or amended in
accordance with applicable lsw."” Order No. 26,433 placed a duty on Commission Staff to oversee a business
process audit of Eversource which now transfers to the Department of Energy. The RFP process, proposals, and
power to award the contract therefore are similarly transferred. ' -

The contract amount wifl not affect the General Fund. Funds will be assessed pursuant to RSA 365:37, 11,
which permits the Department to obisin experts and assess the costs to the electric and netural gas utilites who
are mandatory parties to the proceeding.

Your consideration of this request is appreciated.

Jared S. Chicoine
Interim Commissioner

Attachments:
Agreement with Exhibits



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Gevernor and

Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 1o in writing prior to signing the centract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Energy

12 Swe Agency Address
21 S. Fruit Street, Suite 10
Concord, NH 03301

1.3 Contractor Name
River Consuiting Group, Inc.

i.4 Contractor Address
77 Wilson Bridge Lane, Clayton, GA 30525

Tom Frantz, Reguiatory Support W
f.-\l N

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number
770-331-194} 12/1/2022 $492.258
1.9 Contrecting Oirfcer for State Agency | 1.10 State Agency Telephone Number
603-271-3670

Date: 7 )"S—/l (

1.12 Name and Title of Contractor Signatory
Robert M. Grant, President

1.13 State Agency Signa

7| Jas

: “'/ - pue: ¥//7/21

I.i4 Name and Title of State Agency Signatory

Jared 8. Chicoine, Interim Commissioner

By:

ﬂ .15 Approval by (e N.H. Department of Administration, Division of Personnel (if applicable)

Director, On:

T

1.16 Approval by the Attommey General (Form, Substance and Execution) (If applicable)

o 4193 )3

G&C hem umber:

y the Governor and Executive Council (ifapplicable)

G&C Meeting Date:

SEP 15 2021
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2. SERVICES TO BE PERFORMED. The State of New
"Hempshire, acting through the agency identified in block 1.
("Stase™), engages contraztor identified in  block 1)
("Contrector™) ta perform. ond the Centractor shall perform, the
worl, or sate of goods. or both, rduutﬁedmdmtmcu!uly
described In the attoched EXHIBIT B which is incorporsted
kerein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERYICES.
1.1 Notwithstanding eny provision of this Agreement to the
contrary, end subject 10 the opproval of the Governor end
Executive Council of the State of New Hempshire. if gpplicable,
this Agreement, end sll obligations of the parties hereunder, shall
become effective on the dsie the Governor and Executive
Council approve this Agrcement as indicated in block 1.7,
unless no sueh epproval is required. in which case the Agreement
_shall become effective on the date the Agreement is signed by
the State Agency us shown in block 1.13 {"Effective Date™).
. 32 If the Contrector commences the Services pror to the
Effective Dute, all Services performed by the Conroctor prior to
the Efective Date shall be performed ot the sole risk of the
Contractor, and in the event thar this Agreement does not become
effective, the Stete shall have no taditity w the Contrectdr,
including withour limitetion. &ny obligation 10 pay the
Contector for mny cosus incumed or Services performed.
Contrector must complete all Services by the Complctm Dare
spectﬂed in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement o the
contrary, al! obligations of the Swre hereunder, .including,
- withaut limilation. the confinuance of paymenis hereunder, are
contingent upon the uveilabiliy and centinued appropriation of
funds affected by any swie or federal legisiative or execinive
sction tha! reduces. eriminates Or otherwise modifies the
gpprogriation o evoilability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the Siate be liedle for eny psyments
hereunder in excess ot such availadle &pproprigted funds. Inthe
event of a reduction or terminarion of appropristed funds, the
State ghall have the righe. o withhold peyment until such funds
become available. if ever. end shall have the right o reduce or
terminate the Services under this Agreement immediately ypan
glving the Conouctor norice of such reduction or rermination.
The State shall nor be required to vensfer funds from any other
eccount of gourir 0 the Account identified in block 1.6 in the
ovent funds in thel Account ore reduced or unavailable.

S CONTRACT PRICE/PRICE LIMITATION!
PAYMENT.

5.1 The contrect grive, method of poyment, and terms of payment
ere identified and mnre perticuterty described in EXHIBIT C
which'is incorparated herein by reference.

5.2 The payment bv the Siaie of the conoecs price shall b the .

only end the complete reintbursement o the Contractor for afi
expenses, of whaiever nature incurred by the Contractor in the
performance hereot. end thali be the only and the complete
%pemnim'to the Contractor for the Services. The State shall
have no lisbility tw e Contractor other than the contract price.
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5.3 The Stete reserves the right to offset from any améunts
Gtherwise payable (o the Contrector under this Agreement those
liquidned amounts required or permitted by N.H. RSA £0:7
through RSA 80:7-¢ or any other provisicn of law,

5.4 Norwithstanding any provision in this Agreement to the

. contrery, end notwithstanding unexpected circumsmnces, in o

event shall the total of all payments euthorized, or sctusily made
hereunder. exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNMNITY.

6.1 In connection with the performance of the Servicey, the
Cortractor sha!ll comply with all applicable siatutes, laws,
fegulstions, end orders of federnl, stnte, county or municipal
tuthoritles which impote any obligation or duty upen the
Contractor, including, but not limied to, civi) rights end equal
employment opportunity lews. in eddition, if this Agreement is
funded [ eny pan by monles of the Unlited Seates, the Contrecter
shall comply with all federal executive orders. rules, regulstions
and stztutes, end with any rules, regulations and guidelines as the
State or the United States issue to implement these regulstions.

- The Contrector shal also comply with all applicable Inteliectus]

property lows.

6.2 During the term ofﬁm Agreement, the Contrector shell not
discrimingte againgt employees or applicants for employment
because of race, color, religion, areed. age, sex, handicap, sexusl
orientarion, or nastional origin and will teks effirmative action to
prevent such discrimination.

6.3. The Contractor egrees lo permit the Stare or United States
ecciess to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, reguistions
and orders, end the covenenis, terms and conditions of this
Agreement. ;

7. PERSONNEL.

1.1 The Contrector shall a1 its own expense provide ail personnel
neceasary (0 perform the Services. The Contrector wirvants they
oll pertornel engaged in the Services shall be qun!ufmd to
perfomn the Services, and shall be properly licensed and
otherwiie suthorized 1o do ¢o uader all applicable taws.,

7.2 Unless atherwise euthorized in writng, during the term of
this Agreement, end for a period of six (6} months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shell aot permit nnymbconmwroroﬂmpemmmw
corporeton with whom it is engaged In a combined effon 10
perform the Services to hire, any person who isa Staiz employes
or officisl, who Is meterially invelved In the procurement,
sdministraticn or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified tn block 1.9, or his or her -
successor. shall be che State’s representative. In the eventofany
dispute concerning tho inwerpretation of this Agreement, the
Contrecting Officer's decision shall be final for the State.

8 EVENT OF DEFAULTREMEDIES.



M

8.1 Any one or more of the following acts or omitsions of the
‘Contractor shall constituie an event of defeuh hereunder (“Event
of Default™) |

8.1.1 failure to perfonm the Services smisfactorily or - on
schedule; ‘

" 8.12 faiture to submil any report required hereunder: and/or

8.1.3 failure to perform any other covenant, term or condition of

- this Agreemen.

8.2 Upon the occurrence of sny Event of Defouh. the State may
take any one. or mare, or ell. uf the following acrions:

8.1.1 give the Contracrar & writien notice specifying the Event of
Defaut and requiring il 10 be remedied within, in the absence of
o greater or lesser specification of dime, thirty (30) days from the
date of the notice: and if the Evem of Defeult is not timely cured,
terminare this Agrecment, etiective two (2) doys after giving the
Contracior notice of twrmination:

8.2.2 give the Conuutor 8 wrinen norice specifying the Event of
Default end cuspsnding sl payments to be made under this
Agreement end onicring shsn e portion of the contreat price
which would othenvise accrue 1o the Contractor during the
period from the dute v such aotice until such time as the Stace
determines that the Conmacior has cured the Event of Defeult
shall nover be peid 19 the Contreerar; '

8.2 give the Cominxin. 3 ser.rien notice specifyiny the Event of
Defeult and set off wgninst wny other obligations the State may
owe t the Controcior any dameges the State sui¥ers by reason of
eny Event of Detgu.t; sndror ,

8.2.4 give the Coumactor » written notice specifying the Event of
Defoult, teat the Agreement as breached. terminste the
Agreement end pursue uny of iis remedies a1 faw or in equity. or
bah.

-8.3. No faikure by inc State to entorce any provisions hereof after
ny Event of Detaua shall be.deemed o waiver of its righty with
regard to that Evernt ui Default, or gny subsequent Event of
Defeult. No express (giture 10 enforce any Event of Defeult shall
be deemed o waiver nf the right of the Saate (o caforce each and
el} of the provisions hereol upon any further or other Evern of
Defauh on the pun of the Cunuuctor.

9. TERMINATION.

9.0 Notwithgtanding poragroph &, the Seate may. &1 its sole
discretion, terminaie me Agreemeni for ony reeson. in whole or
in part, by mimy (305 dnye written notice o the {Jonmactor that
the Scare is exercising its optnn 1o terminate the Agreement.
92 In the even: of an corly 1ermination of this Agreement for
any rcason other tnan the completion of the Services, the
Contracter shali, at i 3wrw's discretion, deliver to the
Conurecting Officer. not larcr than fifteen (13) days efter the dare
of termination, 8 repon (<) ennination Repont™) describing in
dewail all Services uerfvitned. end the contrect price eamed, (o
end inchuding the date ol vermination. The form. subjeet matter.
conten, and aumber uf copies uf the Termination Report shall
be Wenticel to thote ul eny Finnd Report described in the attached
EXHIBIT 8. in sddithu. vt vhe S2ate’s discretion. the Contrector
shell, within 15 dovs of notice ot early terminatien, develop and
submit to the Stnts a Fronsinon Plan for services under the

m‘pﬂﬂ?ﬂﬂ(.
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10. DATAJACCESSACONFIDENTIALITY/ -
PRESERVATION. )
10.1 As used in this Agreemeny, the word “data™ shall mesn gl
information and things developed or obtained during the
performance of. or scquired or devetoped by reason of, this
Agreement, including, but not limited to, ell smudies, repodes,
files, formulee, surveys, meps, charts, sound recardings, video
recardings. pictorial reproductions, drawings, snalyzes, grophic
representarions, CoOmMputer programs, COMpuler printeuty, notes,
lenters. memorznda, papens. end documents. 8ll whester
finished or unfinished,

10.2 All data and eny property which has been received from
the State or purchased with funds provided for that purpose
under this Agreemeény, shell be the praperty of the State, and
shall be renrmed to the State upon demand or upon termination
of chis Agreement for any reason.

10.3 Confidentizlity of data shall be governed by N.H, RSA
chaptes 91-A or other existing taw. Disclosure of data requires
prior written epproval of the State.

1}. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in sl respects
en independent contrector, and i neither an agent nar an
employee of tre State.  Neither the Contractor ner eny of in
officers, employees, egents or members shall have authority to
bind the Stnte or receive eny benefin, workers' compensagion or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATIONSUBCONTRACTS.

12.1 The Contructor shall-not assign, or atherwise transfer any
interest in this Agreement without the prior written notice, which
chall be provided ta the State et least fiftzen (15) days pricr o

“the essignment. and e written consent of the State. For purposes

of this parsgraph. a Change of Control thall constitute
essignment.  “Change of Control” means (o) merger,
consolidation, or a eransaction or sevies of related transertions in
which & third pary, together with its affiliates, becomes the

" direct or indirect owner of fifty percent (50%) or more of the

voting shares or similar cquiry Interests, or combined voting -
power of the Contractor, or (b) the sale of eil or substantially all
of the aasews of the Contracter. ;

1.2 None of the Services shall be subcontracted by the
Contraclor without prior written notico and consent of thé-State,
The State is entitled to copies of all subcontracts and dssignment
agreement and shall not be bound by any provisions contained
in & subcontract or an assigament agreement to which it is not o

party.

13. INDEMNIFICATION, Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmiess the Stte, its
officers and employees. from end egpinst any and ell claims,
liabilities and costs for any persana| injury or property damages,
patent or capyright infringement, or ather claims asterted againm
the Ste, its officers o employees, which erise out of {or which
may be claimed to arise out of) the ects or omissian of the
Contractor, or subcontractory, including but not Kmited te the
negligence, reckless or intentional conduct. The Stare shall not:
be liable for eny costs incurred by the Conouctor arising ndet
this paragraph 1). Notwithstanding the foregoing, il
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~

" payment of Workers'

centzined shall be deemed to constitute & weiver of dhe sovereign
-immunity of the Swate. which immunity is hereby reserved to the
State. This covenznl in parngreph 13 shafl lunnve the
termination of this Agreemen,

14, INSURANCE.

16.1 The Comrector shue. ut its sofe expense. obesin end
continucusly mannin in force. and shall require any
subcontractor or assignce 10 cotain and mainwin in force, the
following insuruwe:

14.1.) commergiel general liability insurance agninsi all claims
of bodily injury. dexth ar nsuperty damage, in amounts of not
less than §1.000.004) per ovcurrence and $2.000.000 aggregoie
o excens: and

14.1.2 specisl cuuse of luss eoverage form covering a1l property
subjecr  subparagraph 10.2 herein. in an emount not less than
B0% of the whole ruplacenunt vaiue of the propeny.

(4.2 The policies descrite in subperagroph 14.1 herein shall be
on policy forms nne cadorsvavnts approved for vse in the Sate
of New Hampshire by the N H. Depanment of insurance, and
issued by insurers livensed in the Siate of New Haunpshire.

14.3 The Contrecior snuil furnish 10 the Conarecting Officer-

Mentified in block 1.5, or s ur her successor. » certificate(s) of
insrance for m! inmance requiced under this Agreement.
Cantractor shall suse fwmish w the Contrecting Orficer idemified
in block 1.9, or his u:: her successor. centificate(s) of insuranes
for afl renewalis} af inunance required under this Agreement ao
tzer than 1en (1)) am < Prior (o the expirtion dote of coch
insurance policy. e cenificore(s) of intuminge and any
renewzls thereo! thal n¢ anached and ere incorparnted hereln by
reference.

18. WORKERS® CUMPENSATION, )

15.1 By signing 1his agreement. the Conractor ngrees, certifies
and warrants thes the Cantrogior is in compliance with or exempt
from, the requireinents u N.H. RSA chnptcr 281-A (~Workers'
Compensation™). X

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapier 23:1-A. Conunctor shall maintein, and
require any subcuntractor or assignee to secure end maintein,
Compensation in connection  with

* ectivities which the person proposes 10 undertzke pursuant to this

Agreement, The Camrector shall fumish the Contracting Officer
identified in block 1.9 - his or her suecessor. proof of Workers'
Compensation in Uic manner described in N.H. RSA chapter
281-A and anyv epplicable rencwal{s) thereaf. which ghell be
emached and ere incurporuied herein by reference. The Stste
shail nov be responsinle fur paymem of any Workers'

Compensation pretnins o fue any other cleim or benefht for

Contfuctur. or 6nv subsumitmetor or employee of Coniraclor,

which might anse umder appiicable Swmte of New Hampshire

Workers™ Compencation 1aws  in  connevtion  with  the
perfermance of the Services under whis Agreement.

M
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14. NOTICE. Any nouubya party hemo:othe aherpnﬂy
shal} be deemed to heve been duly delivered orgwm tt the time
of muiling by catified mail, postage prepeid, in s United Stotes
Post Office sddressed to the pertics &) the addresses given in
blocks 1.2 and 1.4, herein.

1. AMENDMENT. This Agrcement may be amended, waived
or discharged only by an instrument In writing signed by the
parties hereto end only after approval of such smendment,
waiver of discharge by the Governor and Executive Council of
the Stote of New Hampshire uniess no such appravel is required
under the circumstances pursuent 1o State law, ruls or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govermned. interpreted and coartrued in eccordance with the

“laws of the Stte of Now Hampshire, end is binding upen and

inures 1o the benefit of the pesties and their respective successors
ond essigns. The wording used in this Agreement is the wording
chosen by the paries to express their mutual intent, end o rule
of construction chall be applied against or in favor of any perty.
Any ections erising out of this Agreement shall be brought and
meinained in New Hempshire Superior Count which shall have
exchusive jurisdintion theroof.

19. CONFLICTING TERMS. In the event of o conflir
between the terms of this P-37 form (as modified in EXHIBIT
A) end/or attachments and emendment thereof, the tenms of e
P-37 (as modified in EXHIBIT A) shali control.

10. THIRD PARTIES The parties hewto do not intend to
benefit eny third parties and this Agreement shall not be
construcd to confer any such benefit. .

11. HEADINGS. The heedings throughout the Agreement are
for reference purposes only. and the words contained therein
shall in no way be held tw explain, modify; amplify or aid in the
interpretation, construction or meaning of the provisions of this

Agreement,

12, SPECIAL PROVISIONS, Additlonal or modifying
provisichs se1 forth in the artached EXHIBIT A are incorparered
herein by reflerence.

13. SEVCRABILITY In l.he gvent any of the provisions of this
Agreement ere held by 8 court of competent jurisdiction to be
conrery to any stalc o7 federel taw, the remaining provisions of
this Agreement will remain In full force and effect

24. ENTIRE AGREEMENT. This Agreement, which may be -
executed in o number of counrerparts, each of which shall be
deemed an ofiginal, constinuies the entire agreement and
understanding between the panties, end supenedes el prior
agreements and understandings with nespect to the subject matter
hereof.
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mhzuoftheinanmeenqmmfcrﬂ:m?uwh 14 of the General Provisions,
the Department will accept commercial general lisbility insurance against all claims of
. bodily injury, desth, or property damage, in amounts of not less than:

$1,000,000 for each occurrence

-$1,000,000 for damage to rented premises
SlowOfmmMW(twmympmon)
$1,000,000-for personal and advertising injury

$2,000,000 general aggregate : '
$2,000,000 for products and completed operations aagregate

mmuwmm mpmunonmmmcnquummmnm
masual-u VIIL.



EXHIBITB
OF SERV

The Contractor(s) shall be engaged by, and report to, the Department of Encrgy, and in
collaboretion with the Department's Regulstory Support Division (“Division™), produse a

comprehensive audit of Eversource business processes.and provide a fina) report on those

processes which includes recommendations for business process improvements pertaining to
Eversource's capital investment planning, budgeting, management and execution.

Specific tasks for the consultant may include, but are not limited to, the following:

1. Review end assessment of the Company’s capital planning, budgeting, spproval,
and management oversight, including:

a

*b.

c.

g
h.

. Company's budgeting and approval process for capital expeaditures;

Company’s information systems used in work planning, trecking, and
eccounting.

- |nitia) project design and development of budgets, cost estimates, revised

budgets and budget variances;

lnternal accounting for capital projects and administrative support;
Dexision making by project masagers involving design changes,
engagement and hiring of outside contractors and the Company's
oversight of contrectors;

Decision making by project managers in addressing and conmllmg
project costs including factors that necessitate the involvement of upper
management;

Reviews by upper manageinent of project costs and cost overruns and the
application of cost controls; and

Compliance of the above-listed items with good utility practices.

2. 'szicw and evaluation of caplial project docmnentaﬂon. lncludlng

a.

b. -

Compliance with documentation policies end filing requirements;

Initial project assessment and analysis in the project approval
documentation including consideration and anslysis of known and
foreseesble costs and risks; _

Use of supplement requests/change order requests, including root cause
analysis and lessons learned;

Source documentation end supporting documentation; and
Recommendations for improving and enhancing the above documentation
process.

3 Selective Project Review: The consultant will select a sample of capital prgi

for 2020 and 2021 to be included as a part of its examination and testing
involving the above listed processes.




In the process of preparing each deliverable, the consultants will work closely with the Division
in order facilitate effective knowledge transfer of each issue. The consultant will &Jso provide

' litigetion services to the Division, consistent with the proposal outlined in the RFP. The work of-
the consultant will be subject to'an evaluation of progress achieved against the shove-mentiched
scope and tasks to take place after completion of the key deliverables identified during the

‘ project scoping meeting.

This exhibit is intended as & summary of the work described in REP #2020-006 and Contractor's
Response to RFP #2020-006, and is not intended to limit the scope of services as set forth
therein,

1. Project Schedale

Contractor shall commence work immediately following approval of this Agreement by the
Governor and Executive Council. Contractor shall schedule an initia) project scoping meeting
with the Division to occur during September 2021, or a mutually agrecable date within 30 days
following approval of this Agreement by the Governor and Executive Council. . The purpose of
the meeting shall be to review and refine the scope, tisk, and project approach requirements; to
establish a project plan and schedule with key milestones and deliversbles, as epplicable; and to
establish project management and commumications protocols to ensure that the information
requirements of both the Division and Contractor are satisfied.

2, Project Management

Status calls or meetings shall be conducted by Contrector’s project manage: with the Division, on
8 moothly basis or when requested by the Division, to discuss project status, progress, ection
items, and budget status, | -
For any activities not addressed in the project schedule section above or requiring modification
as the work progresses, Contractor shall work with the Division to set 8 rutually agreeable
schedule and related budget. - '

3. - Additonal Requirements

Contractor shall maintain confidential all non-public information to which it has access until
such time as it is instructed otherwise by the Division. In the process of preparing eny and all
deliverables, Contrector shall work closely with the Division in order to facilitate effective
knowledge transfer on each issuc. At the contlusion of performance of services hereunder,
Contractor shail make available to the Division summaries of significant work papers and source
documents as requested. : ) . '




This contract becomes cffoctive on the date of spproval by the Governor and Executive
Council end concludes on December 1, 2022.

The River Consulting Group, Inc. will charge for professional consulting services for time
involved and expenses incurred in an amount not o exceed $ $492,258, Servicea will be'
provided as eet forth in Exhibit B. The Detailed Program Budget and Staffing section in
Contractor’s proposal dated June 9, 2021 describes reasonable, expected allocation of bours

for the services, ot the following bourly rates:

Name Labor Rate
. .| (fully loaded) -
- b ($hour) :
Robert Grant $240Ms ; .
Howard Solganick $240/hr :
Joseph DeVirgilio $240/Mr
Rouald D. Witloughby | $240/hr

All out-of-pocket costs and expenses, including travel, will be invoiced at cost without mark.
up and are subject to the Price Limitatian set forth below. The Contractor includes the
employees and subeontractors identified in the Contractor's proposal, ‘I‘heStnum!luotpay
eny subcontractor directly for its services to thé Contrector. The amount to be paid to the
Céntractor, including the amounts paid for services provided to the Cantrector by any
permitted subcoatrectar, shall ot exceed the Price Limitation set forth below. The Contrector
shal) pot substitute o7 change any subcontractor or other persorme! identified in ite Proposal

mMmmmmmdemtofmeWofﬁmeSw
Dmnon (*Division™), such consent not to be unreasonably withheld.

mg_l_g]m~ ncmapﬂumuwammnmmw

Method of Payment: Paymmtahdlbomdsasmfoﬂhbmmhelow on completion of the
sssigned work en tho basis of monthly invoices spproved by the Division. All invoices ahall
be supported by a summary of sctivities that have taken place in ecoordance with the terms of *
the contract, along with & detailed listing of expenses incurred and copics of receipts.

lnvoices will provide sdoquate back-up inctuding the bours worked per individual during the
month and the service provided during those bours. The Division can request additional
supporting nformstion, es necessary. Inveices will be submitted to. Business Office, New
Hw&mbmofﬁnﬂw 21 Scuth?mltSMSmm 10, Conomd.Nmepahm

033012429 or via emsiil to qunqum:bfﬁugmp@aqu nh. goy.
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River Consulting Group, Inc.
CERTIFICATE OF AUTHORITY

i, Janie P. Grant, do hereby certify that:

1. lamthe duly elected Secretary of the River Consulting Group, Inc. (the
“Corporation”) a registered Georgla Corporation.

2. Robert M. Grant Is the duly elected President of the Corparation, authorized by the
Corporation's by-laws to sign contracts made, accepted, or endorsed by the
Corporation: : A




~ State of New Hampshire
‘ Department of State

CERTIFICATE

{. Williom M. Gardncr, Secretary of State of the Staic of New Hampshise, do hereby cenify that RIVER CONSULTING GROUP,

INC is a Georgia Profit Corperation registered to transact business in New Himpshire on July 29, 2021, { further cenilly thoi sl
fees and documents required by the Sccretary of Stste's office have been received and is in pood standing es far as this ofTice is

concermed.

Business 10: 877302 d )
Cenificate Number : 0005414997

(N TESTIMONY WHEREOF,

' I hereto set my hand and cause to be ofTixed
the Scal of the Stare of New Hampshire,
this 11h day of July A.D. 2021.

Williem M. Gerdner
Secretgry of Stole
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. CERTIFICATE OF LIABILITY INSURANCE

DATE (RDONYYY)
0712612021

TNB CERTIFICATE I3 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERT‘IFICATE HOLDER.
THIS CERTIFICATE DCES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFPORDED BY THE
POLICIES BELOW. THIS CERTIFICATE OF INSURANCE OOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(E),
AUTHORIZED REPRESENTATIVE OR PRODUGER, AND THE CERTIFICATE HOLDER,

IMPORTANT. tf (s cartificate holtter by an ADDITICMAL INSURED, the policy{ies) must be endorsed. If SUBROGATIONIS WANED,
subject to the tarms 2nd condittons of the policy. certain polickes mey require an sndorsemant. A stztement on this certificate dogs not
conter rights to the certificats holder in Reu of such endorsemant(s).

FROCUCER Y : ;
NC/PHS Lty -
;«umfo HOIACERC] e [888) G257 Tai (580) 4438713
6210701 A, Mo, Baty: (A, ey
The Hartford Business Servica Cantar -
3600 Wiseman Bvg’ Bl
San Antondo, TX 78251 AOOREES:
BEIURENT) APPORDING COVERAGE naLe
oHTURED WAL A Hartiord Undenwiters insursnce Compeny 0104
River Consuling Group, Inc. BSURIA 8 :
77 WiLSON BRIDGE LN
CLAYTON GA 305284812 kil
: DRVREAD |
DCPURER § 1
' ICRURER  : .

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS 13 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

IRDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WrotH THIS
. CEATIFICATE MAY DE I3SUED OR MAY PEATAIN THE INSURANCE AFFORDEDC 8Y THE POLICIES DESCRIDED HEREN ls SUBRCT TO ALL THE

TERMS, EXCLUSIONS AND CONUITIONS OF SUCH POLICIES. LIMITS SHOWN MAY MAVE BEEN REDUCED BY PAID CLAIMS,

v

W
TYPE OF EIVAANCY ol POLICY SROER ] o . s
COMMEAGAL GDNERAL LASAITY €At OCCURRENCE 31,000,000
ST P RTY TG i
Jw accum $1,000,000
X Ganersl Lisbilty MED EXP (A 9ra pvaany $10,000
A x 76 SBW AMESPT | orraarzon | ornayva022 [FEROSRT AN vauRY $1,000,000
GENL ADGREQATY LT APRLELE PER: f GENEAAL AGORECATE $2,000,000
o -
X mur:rch‘ toc PRIDUCTS - COMICP AQD $2.000,000
Leu LN
CORR D TR T OMIY
:_dmu wARLITY $1,000,000
ANY AITO GO Y MAIRY (P parsen)
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"
AND EMPLOYERS LARIITY
Y Moy €L, EADH ACCIOENT
PROPRETORPARTHERAXECLTIVE -~
OSF CLIMELBIR CLCLUDED? L. OSEASE A DA OVER
Dilambutery in 404
1 yo0, duporie ncier £L OSFASS - POLICT LAKT
DEACAPTION OF CPFRATIONT pefpw
Empioymant Praciices Liabilty Each Cistm Umit $24,000
A 76 SOW AMESPT OTRY021 | QIRVON A 1 A umh $25.000

DESCRIPTION OF OFERATIONS / LOCATIONS / VIDECLAS (ACORD t91, AdTtanal Rewmirls Sohsdds. iy ba sEachud B mare s poes s rquired)

Those utus! 1o (he Ingured's Cperallona; Certificats holder Ly en sdditionsl insured per the Addltions! insured - Stats Or Govemmenial Agency Or

Subiiivizion Or Pellicad Subdiivision Permils Or Authorz stion Form SL3040 otlached 1o this policy.
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N nd norgy

21 S FRUIT ST
CONCORD NH 033012428

IN ACCORDANCE WITH THE POLICY PROVISIONS.

SHOULD ANY OF THE ABOVE QESCRIBED POUCIER B CANCELLED
BEFORE THE EXPIRATION OAYE YMEREOF, NOTICE WALL B8 DELIVERED

AUTHORIED REPRESENTATIVE
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