NEW HAMPSHIRE

CounciL oN )
—— DEVELOPMENTAL DISABILITIES ™

May 2, 2023

His Excellency, Govemnor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the New Hampshire Council on Developmental Disabilities to enter into an
amendment to an existing Cooperative Project Agreement (CPA) with the University of New
Hampshire, Institute on Disability (IOD), vendor #177867, Durham, NH, to explore a model of
training Direct Support Professionals (DSPs) that is more relevant to the needs of the
developmental disabilities community, by extending the completion date from June 30, 2023 to
September 30, 2024, with no change to the price limitation, effective upon Governor and Council
approval. The original contract was approved by Governor and Council on February 8, 2023,
item #64. This is a fixed price agreement with 100% Federal Funds.

EXPLANATION

This request is to extend the availability of funds until September 30, 2024, due to the need for
additional time to implement the training model for Direct Support Professionals (DSPs).
Recruitment to the program has been slow; the extended time will allow for a broader outreach.

In the event that federal funds become no longer available, general funds will not be used to
support this expenditure.

Respectfully submitted,

Isadora Rodriguez-Eeg:ndre

Executive Director

2% BEACON STREET, SUITE 10 CONCORD, NEW HAMPSHIRE 03301-4447
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\ NEW HAMPSHIRE
.3l COUNCIL ON 1

May 2, 2023

Institute on Disability
University of New Hampshire
10 West Edge Drive

Durham, NH 03824

Attn: JoAnne Malloy

Dear JoAnne Malloy,

This letter amend the attached and previously approved Cooperative Project Agreement
previously approved on February 8, 2023, in the following manner:

Original Completion Date June 30, 2023
By this letter, amended to September 30, 2024

This amendment becomes effective upon approval of the Govemnor and Council.

Sincerely,

Isadora Rodriguez-Legendre
Executive Director
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AGREEMENT AMENDMENT

lnsntnuoml)hbm:ly
Univetsity of New Hampshire

10 West Edge Drive

Durham, NH. 03824 -

IN WITNESS WHEREOF the parties hereto have executed this amended AGREEMENT.
un the daty and year first above written,

Institute. on Disability Witness )
By: Karen Jensex By: WD&W
Title: Director Pre-Award Compilanoe Business Director, IOD
Dated:_ 5/16/2023 . s16R3
Witness ;
5-2-23

mummmmmwacmmnummwﬁmﬂh
arid is spproved s to form ard execution:

L




®isEg CounciL oN
%7 DEVELOPMENTAL DISABILITIES

December 7, 2022

His Excellency, Governor Christopher T. Summu
and the Honorable Council

State House :
Concord, NH 03301

; J-\.'.- Bguﬂm !mgl I[ .:h.'l: ) -

Authorize the New Hampshire Council on Developmental Disabilities to enter into a Retroactive
cooperative, project agreement (CPA) with the University of New Hampshire, Institute on Disability
(IOD), vendor #177867, Dutham, NH, in the amount of $52,745.80 to explore a mogel of training Direct
Support Professionals (DSPs) that is more relevant to the needs of the developmental disabilities
community, effective upon Governor and Council approval for the period of October 31, 2022 through
June 30, 2023, The source of funds is 100% Federal Funds

01-97-97-970010-72110000 — Developmental Disabilities Council
Class 72 B FY 2023
| Grants Federal 500575 $52,745.80
EXPLANATION

This request is Retroactive due to a change in personnel that has left the Council short-staff which has
impacted the length of time needed for this process.

This request is to support the University of New Hampshire, Institute on Disability (I0D) to run
intensive training sessions for (6) Direct Support Professionals (DSPs) to successfully complete a one-
year DOL-sponsored Direct Care Worker occupation apprenticeship program. Treinees will be
currently employed as a Direct Support Professional in the state’s area agencies or vendor agencies.

The project activities are to:

1. Create and work with an advisory team to establish and gain approval from the DOL for a
new set of Direct Care Worker competencies. -

2. Work with UNH Professional Development and Training to establish a new training program
for DSPs in IDD.
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3. Build two and stand up new online courses using UNH's online (Canvas) platform that
provide challenging and relevant instruction specific to engaging people with IDD in
community-based care, communication strategies, working with natural supports, and tools
for care coordination.

4. Engage and support 2-4 NH DSP employers to become DOL Registered Apprenticeship
sites.

5. Recruit and enroll 6-7 DSPs in the new program in collaboration with their employers,
mdudinggainingwﬁuenwmimmtsmdoonmm,disuibnﬁng&aineesﬁpends,md
supporting trainees to enroll and use Canvas, UNH' s online learning platform.

6. Recruit and train on-the-job mentors and monitor progress towards competency attainment.

7. Continuously assess achievement towards project benchmerks and work with advisory team
to establish a sustainability plan.

Critical shortages in the national and state healthcare workforce are well documented. Exacerbated by
the Covid-19 pandemic, many direct care workers are leaving their jobs while the demand for
community-based care has grown. Additionally, there is no system or framework for providing high-
quality and robust training, mentoring, and supervision for direct care and paraprofessional workers. The
10D Building Futures Togeﬂmrwmnhassucemﬁxﬂystoodupminterdisdpﬁnaryuainingpmglm
with the infrastructure to support leamers to engage in on-line and on-the-job training tailored to meet
their needs. We will use this program structure to demonstrate the efficacy of a training program
specifically tailored to the needs of Direct Support Professionals (DSPs) who work with individuals with
Intellectual and Development Disabilities (IDD) and their employers.

It is important to note that most trainees in the Building Futures Together program have lived experience
with substance use disorders, co-occurring mental health conditions, or trauma in their families. Most
have limited experience with college-level work, many are caregivers for their own family members,
andallmworkingdirwﬂywiﬂxdﬁldrm,yomh,and&mﬂiwwhohnveQamsivcmpponm’I‘he
Building Futures Together program provides each trainee with highly individualized intensive support
&nd encouragement beyond the cash provided by the stipend. We will apply the same supports for
trainees in the proposed DSP program. Of the seventy-nine trainees enrolled in the Building Futures
Together program to-date, only five have dropped out, and many of the employers have stated that the
program has advanced the skills and effectiveness of their staff.

About the Bid Process

The “Expanding the Public Health Workforce within the Disability Network: DD Councils” was
released on June 24, 2022. The RFP was emailed to 614 individuals who work for disability
organizations, posted on the New Hampshire Council on Developmental Disabilities (NHCDD)
websits, postedoninklink,ﬂ:epaperoopyofﬂleNHUnionLeadn-andNHSundayNews and on the
Union Leader’s website. Between September 23 and October 6, 2022, the five (5) proposals were
reviewodandsooredbytheExecuﬁveDimctor,DirectorofPolicyandProgmnsandmeChairofthe
Developmental Disabilities Council, It was determined that three (3) of the applications did not meet the



requirements of the RFP. The remaining two proposals, Great Bay Services, Inc. and the Institute on
Disability (IOD) were both partially funded. The Great Bay Services, Inc. contract was approved at
the December 21, 2022, Governor and Council Meeting, item 48 for $40,000; the Institute on
Disability is being awarded $52,745.80.

In the event that federal funds become no longer available, general funds will not be used to support
this expenditure. '

Respectfully submitted,

Isadora Rodriguez-Legendre
Executive Director

i



Bid Summary Scoring Sheet

Expanding the Public Health Workforce within the Disability Network: DD Councils

RFP # 20220003

The Pro Criteria in the RFP

Will recruit, hire, and train public health workers to respond to the Covid-19 pandemic 30
and prepare for future public health challenges -
| Alignment with Couneil’s 5 year plan 5
Organization capability to deliver service 10
Management plan and program design 10
Cultural competency and equity 10
. Engaging with groups of people with varying disabilities and learning stylw 10
Alignment with Council’s mission 5
| Budget 10.
Within f\mdmg_ 10
isals Received with Price
1. Institute on Disability (IOD) $83,531
2. Farmstead : $5,000
3. Great Bay Services, Inc $49,920
4. Community Partners : $9,000
5. The Sonatina Center - $11,400
Reviewer Scores
Reviewers IOD | Farmstead | Great Bay | Community | Sonatina
.| Partners Center
.| Jean Couch, a 94 76 74 65 72
Chair of the NH Council on .
Developmental Disabilities
Isadora Rodriguez-Legendre 93 79 83 70 70
Executive Director of the NH :
Council on Dcvclopmental
Disabilities ; '
Vanessa Blais 93 77 80 69 70
Director of Policy and Programs
NH Council on Developmental
Disabilities




COOPERATIVE PROJECT AGREEMENT
between the G

STATE OF NEW HAMPSHIRE, NH Council on Developmental Disabilities -
Unlverl_lty of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

- This Cooperative Project Agreement (hereinafter “Project Agreement™) is entered into by the State of
New Hampshire, NH Council on Developmental Disabilities, (hereinafter "State™), and the
University System of New Hampshire, actirig through University of New Hampshire, (hereinafier
"Campus"), for the purpose of undertaking a project of mutual interest. This Cooperative Project shall
be carried out under the terms and conditions of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November .
13, 2002, except as may be modified herein. : )

. This Project Agreement and all obligations of the parties hereunder shall become effective on the date
the Governor and Executive Council of the State of New Hampshire approve this Project Agreement
(“Effective date™) and shall end on 6/30/23. If the provision of services by Campus precedes -the
Effective date, all services performed by Campus shall be performed at the sole risk of Campus and in
the event that this Project Agreement does not become effective, State shall be under no -obligation to -
pay Campus for costs incurred or services performed; however, if this Project Agreement becomés
effective, all costs incurréd prior to. the Effective date that would otherwise be allowable shall be paid
under the terms of this Project Agreement. : =y

. The work to be performed under the terms of this Project Agreement is described in the proposal
identified below and attached to this document as Exhibit A, the content of which is incorporated
herein as a part of this Project Agreement. : ’ h

. Project Title: Academy for Dlrect. Support Professionals Workﬁ:g with Individuals with
Intellectual and Developmental Disabilities : LR w0
. The Following Individuals are designated as Project Administrators. These Project Administrators
shall be responsible for the business aspects of this Project Agreement and all invoices, payments,
project amendments and related correspondence shall be directed to the individuals so designated.

State Profect Adntinistrator . Compas Project Administrator
* Name: Pamela Stiles g Name: B
" Address: 2 1/2 Beacon Street - Address: Sponsored Program ,
< Unit 10 University of NewHampshire
Concord, NH' 03301 51 College Road Durham,
: i, . ' NH 03824 '
. Phone: 603-271-7039 ‘Phone:  603-717-1800

. The Following Individuals are designated as Project Directors. These Project Directors shall be
responsible for the technical leadership and conduct of the project. All progress reports, completion
reports and related correspondence shall be directed to the individuals so designated. '

Neme:  Isadora Rodrigucz-Legendre Name: JoAnne Malloy
Address: 2 1/2 Beacon Street - Address: Institute on Disability
Unit 10 _ Univergity of New Hampshire
Concord, NH ‘03301 : ; 10 West Edge Drive .
: ' -__Durbam, NH 03824
Phone:  603-271-1157 . Phone: "603-228-2084 '

Kl .
12/14/22



F. Total State funds in the amount of 50 have been allotted and are available for payment of :
allooretdeincurred under this Project Agreement. State will not reimburse Campus for costs exceeding the

emount specified in this paragraph,
ks o _
Campus will cost-ghare % of total costs during the term of this Project Agreement.

< Federal ﬁmdspmdtoCampusunderthmPrOJectAgrecmentmﬁ'om Grant/Contract/Cooperative
Agreement No. 52019 from the US Department of Health & Human Services, Administration
ot Intellectual and Developmental Disabilities under CFDA#93.630 in the amount -of .
$52,745.80. Federal regulnhonsmquuedhobepassodthroughtoCampusaspmtofﬂnst;ect
Agreement, and in accordance with the Master Agreéement for Cooperative Projects between
the State of New Hampshire and the University System of New Hampshire dated November
13 2002, are attached to this document as Exhibit B, the content of which is incorporated herein as -

: ' of this Project Agreement.
G. .if applicable - : ]

I | Article(s) - of the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hampsh:re dated November 13, 2002 is/are hereby
amended toread:

H. [X] State has chosen not to take possesmon ofeqmpmmtpurchased under thxs Project Agreement.
(] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s

end-date. AnyexpmsesmcmmdbyCampusmcanymgomSmesrequesteddlspomuonwﬂlbe‘
ﬁlllymmbmedbyState L

This Project Agreeme.nt and the Master _Agreement constitute the entire agreement between State and -
Campus regarding this Cooperative Project, end supersede and replace any previously existing
‘arrangements, oral or written; allchangeshermnmustbemadebywnttm amendmentandexecuted for
ﬂaeparuwbytheu authorized officials.

IN WITNESS WHEREOF, the University System of New Hampahn'e, acting through - the
Untversity of New Hampshire and the State of New Hampshue NH Council on Developmental
Disabilities have executed this Pro;ect Agreement. '

By An Authorized Ofﬂdal of: . ) By An Authorized Official of
University of New Hampshire : NH Council on Developmental Dlsabllltlu
Name: Karen Jensen e " i Name: IsadoraRo@_guez -Legendre
Title Dir. SPA PreAward ' “Title: Exccutive Director -
i SlgnntmandDate WJMM 1214/22 ind Do
’ /
By An Authorized Official of: the New By An Authorized Official of: the New
Hnmps_lme ce of the  General " Hampshire Governor & Executive Council
. Name: 7~ o A Name:
Tile: Assistant Aomey General Title:

Signature and Date:

%Wm 1202112022

12/14/22



EXHIBIT A

A. Project Title: Aoadany for Direct Support Professionals Working with Indnnduals with
Intellectusl and Developmental Disabilities

B. Project Period: through June 30, 2023

C.  Objectives: This request is to support the Umvemty of New Hampshire, Institute on Disability
(10D) to run intensive training sessions for (6) Direct Support Professionals (DSPs) to successfully
complete a one-year DOL-sponsored Direct Care Worker occupation apprenticeship program. Trainees

will be currently employed as a Direct Support Professional in the state’s area agencices or vendor
agencies. .

D. Scope of Work: The project ncﬁ'vities are to: .

18 Cmateandworkmthanadwsoryteamtoastabhshandgamapprovalﬁ'omtheDOLforanewsetof
- _,DuectCareWorkcroormpetcnaw'

2. Work with UNH Profesmonal Developmcnt and Training to establish & new training program for
DSPs in IDD. )

3. Buald two and stand up new online courses usmg UNH’s online (Canvas) platform that provide
challenging and relevant instruction specific to engaging people with IDD'in community-based care,
commumcatmn strategies, working with natural supports, and tools for care coordination.

4. Engage and support 2-4 NH DSP employers to become DOL Reglstered Apprenticeship sites.

5. Recruit and enroll 6-7 DSPs in the new program in collaboration with theur employers incloding
gaining written commitments and consents, distributing trainee stipends, and supportmg trainees to
enroll and use Canvas, UNH 8 online learning platform.

6. Recruit and train on-the-;ob mentors and monitor progress towards competency attainment.

Te Contmuously assess achievement towards pro;eot benchmarks and work with advisory team to
wtabhsh a mtamabmty plan. .

E. Deliverables Schedule: No Later than March 1, 2023, an initial financial aooountmg report must be

submitted to the NHCDD regarding expenditures to date and rematning funds: A final ﬁnanclal
accounting report will be due at the conctumon of the funding period.

The Council will serve as a resource to support thJs project. The Institute on D15ab1hty may receive calls
from the Council staff about outcome and performance measures, public policy issues that relate to
this project, products end outreach materials developed with this ﬁmd.l.n,g, and pro_]ect events.

. Aspart ofﬂns grant, the Institute on Dlsabthty agrees to:

1. Provide surveys to project participants (or build in DD Council data collection metrics into their own
surveys). The Council will work with the Institute on Disability to ensure mutually beneficial data
collection for the project.

UNH 10D will use funds provided in FY 23 to support the Academy for Direct Support Professionals
which wﬂl run through June 30, 2023 _ K]

12/14/
22



F. Budget and Invoicing Instructions: Upon approval of the Governor and Executive council and

" upon receiving an invoice from the Institute on Disability, a one-time payment of $52,745.80 will be
processed. This one-time payment will provide immediate available funds to assist with the payment
of stipends and course fees. The NHCDD recommends that these funds be dedicated solely to :
stipends and course fees. Lo, _ '

Fedoralﬁmdexpenditmumustbespentanddmﬁmdownno later than 45 daysaﬁertheclo;cnmofthis
contract. No later than 30 days after the closure of this contract, a final report must be submitted to
the NHCDD. - s

Pl?ase mai} the invoice to:

Isadora Rodriguez-Legendre, MSW
Executive Director ' B
NH Council on Dévelopmental Disabilities

2 ¥ Beacon Street, Ste. 10
Concord, NH 033014447

1214122



EXHIBIT B

This Project Agreement is funded under a Grant/Contract/Cooperative Agreement to State from the
Federal. sponsor specified in Project Agreement article F. All applicable requirements, regulations,
provisions, terms and conditions of this Federal: Grant/Contract/Cooperative Agreement are hereby
adopted in full force and effect to the relationship between State and Campus, except that wherever such
requirements, regulations, provisions and terms and conditions differ for INSTITUTIONS OF HIGHER
EDUCATION, the appropriate requirements should be substituted (e.g., OMB Circulars A-21 and A-110,
rather than OMB Circulars A-87 and A-102). References to Contractor or Recipient in the Federal
language will be taken to mean Campus; references to the Government or Federal Awarding Agency will
be’ takm to mean Govcmmcnthederal Awarding Agency or State or both, as appropnatc

4

Special Fedcral provisions are listed hcrc [X) None or

KJ
12/14/22



