State of New Hampshire &(07

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 | Office@das.nh.gov

Catherine A. Keane

Deputy Commissioner
Charles M. Arlinghaus

Commissioner Sheri L. Rockburn

Assistant Commissioner

June 28, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services (DAS) to exercise a contract renewal option
(Contract #8002720) with SHI International Corp., (VC#175141), Somerset, NJ, for computer software
by increasing the price limitation by $3,949,697.19 from $11,849,091.58 to $15,798.788.77 and by
extending the completion date from July 31, 2023 to July 31, 2024 effective upon Governor and
Executive Council approval. The original contract was approved by the Commissioner of the Department
of Administrative Services on July 14, 2020.

Funding shall be provided through individual agency expenditures, under the direction of the
Department of Information Technology (DolT), none of which shall be permitted unless there are
sufficient appropriated funds to cover the expenditure.

EXPLANATION

As previously stated, the original contract (Contract #8002720) was originally approved by the
Commissioner of the Department of Administrative Services on July 14, 2020.

The purpose of this item is to obtain authority to exercise the first contract renewal option allowed
under the terms of the original contract (Contract #8002720). It is the department’s intention to use the
extension period, upon approval, to conduct a comprehensive cost benefit analysis comparing software
costs between independent contract awards through the State’s request for bid process, established pricing
published by the National Association of State Procurement Officials (NASPO), and pricing secured via
the recently approved ITS75 multistate software and services contract (Contract #8003194) with Dell
Marketing L.P.

This requested software contract, upon approval, will cover many of the State of New Hampshire
required computer software packages available on the market, discounts from multiple software resellers,
and competitive pricing made possible by the application of request for quote (RFQ) procedures
employed monthly against DolT published standard software along with RFQ’s conducted for all non-
standard software at the onset of each purchase request. RFQ’s will be open to all eligible resellers
including SHI International Corp., Zones, LLC, CDW Government LLC, and Dell Marketing L.P. This



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
Page 2 of 2

application protects the State’s competitive advantage by requiring all agencies to obtain four quotes prior

to the approval of any purchase.

Outlined below is a summation of the active contract (Contract #8002720) spend to date. The
approval of this extension request of the software reseller contract will allow for continued fiscal

responsibility meeting the State’s software and IT service needs.

Contract financials

Contract spend term to date

$11,849,091.58

Add this amendment

$3,949,697.19

Recommended price limitation

$15,798,788.77

Based on the foregoing, | am respectfully recommending approval of this contract renewal, with

SHI International Corp.

Respectfully submitted,

00K

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964




Divislon of Procurament & Support Services Gary S. Lunwita

Buresu of Purchase 8 Property Diractar
(603) 271-2210
Bld Descripiion: Computer Soltware Resel Jagency: Satewide Conroc!
B & 220%.20 vt Closing: §/1/20 10:30 AM
Agert Nome: Jenniter Jack I
COWG Reyal Imaging Sokuti Connaclion Bohind SH lones- - -
WY JUoR] Manwociurer Fan ¥ Gescrplion Undi rice | B, Frice [ Unii Price Fice | UnAPrce] B, Fice | Undi Pice] B Fice |UnfiPrice] Ed. Fice | Und Biice] B Price
Microsoh Office Professional Plug 2019 - Licensa -
11018 | EA Microsaft 79P-05746 1 PC - Sefect Plus -Win- Singla Language $379.10 $4.077.761.80 $414,20| $4,563.655.60] $372.00] $4.098.696.00) 537931 $4.179.237.58] $340.00| $3.746,120.00) $355.61| §3,018,110.98|
Microsoft Otfice Standard 20139- Licenss- 1 PC- I
1350 EA Microsoh 021- 10626 Sewect Plus- Win- Single Lanquags $271.486 $368.471.00 $294.30| 3$397,30500] $27500| $371,250,00| 3$278.20| $375570.00} $250.00] $337,500.00| $259.38| $350.183.00]
Microsoh Project Standard 2049-License -1 PC-
119 EA A 07606846 Select Plus - Win -Singia | $409.85 $48.772.15 $545.00| 56485500 $413.00] $49.147.00) $418.02) 349.744.36) $305.00] $47.00500| $399.87| $47.584 5]
Microsofl Exchsngs Server 2019 Standard CAL- P
Licansa. 1 User CAL- Volume -Win -Single
1,289 EA Microsoh B1-D4518 Language 364.20 $32.753.80 $70.85| $91,325.65| $65.00 $83,785 00| $65.81 $84.829.09) $60.00 $77,340.00 $51.38 $79,118.82
Microsoft Visio Standard 2019 - License-1 FC- |
95 EA bta i D85-05885 Selact Plus- Win- Singla Lanquage $182.93 $17.378.35 $202.7¢| $19.26030] $18500| S$17.57500] $188.57) $17.724.35] $175.00] $18.62500) $172.20, $16.350.00
Microsofi Visio Prolessional 2018- License - 1 PC-
195 EA Microsoft DaT-07516 Setect Plus- Win- Si Lax §351.27 $68,497.85 $534.10] $104,149.50] $354.00 $69.030.00] $358.26 $60,880.70] $340.00 $86,200.00f $342.71 $856,828.45)
Mscrosoll Windows Server- License & Software
Assurance- | Device CAL- Selec!- Selact Phus -
Single Language - Coverage thwough B/21722 (32
1.298 EA Microsoft RI8-00129 $38.31 $49,726.38 $55.11 5$71,532.78 533.00 $50,622.00 $37.23] $48,324.54 $35.00 $45,430.00) $3557 $46,169.86
Microsohl Windows Server 2019 Standard Licenss
12 EA [ h 9EM-0068 1 2 Cores Sohware ESD $81.82 398164 $85.02 $1.020.24 582,00 $984.00 $81.45 $1.,001.40] $80.00 $960.00 $71.15] $853.80)
Asobe Acrobal Pro 2019- License- 1 User - GOV-
245 EA Adobe B5301106AFG1ADG {TLP- Lavid 1 {1+} Win, M- Universal English $400.85 $98.208.25 $431.64| 8105754801 $402.00 $98.490 00)  $395.83 $96,929.35]  $389.00 $109.14
Adobe Acrobal Standard 2017 License- 1 Usear-
K1) EA Adobe 55301088AF01A00 {Gov- TLP-Level 1 {1+} Win- Univarsa- English $266.53 $9.262.43 $299.75 ss.mz.;l $267.00 __ 38.277.00 ma‘osl ss.154.55| $260.00 1
T - g " TotalSectionl ~ - ! 54,218,813.65 $5,478,148.12 l 54,847 85E5.00 $4,931,375.74 $4,440,645.00
L |
* Linas with "no bid™ have bean froen the .
Non Compliang Ho Big
Confiance Tech Sohtions Oed

Offar shoet not subimitted

Special Notes: This bid tab represents the original award structure for contracts 8002720, 3002727, and 8002728, Totl for section #1 Award is based on a compilation of most commonly
purchased software products and estimated annual quantities. 1olT approved software standards are updated monthly based on lowest price in response to the State's Request for
Quote(RFQ), and non-standard items are awarded based on low price in response (o the State's RFQ upon each agency request.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

. June 9, 2023

Charles M. Arlinghaus

Commissioner

Department of Administrative Services
State of New Hampshire

23 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into three (3) computer software reseller contract amendments
with the vendors Software House International (SHI), Zones, and CDWG as described below and
referenced as Dol T No. 2021-018A.

This request is for approval of three (3) computer software reseller contract amendments:
Software House International (SHI1), Zones, and CDW(. These statewide contract
amendments will allow for continued utilization for state agencies to purchase software
through multiple vendors and distribution partners at a competitive price.

The price limitation will increase for each vendor by the following totals:
Sofiware House International (SHI) - $3,949,697.19;
Zones - $1,502,816.20; and
CDWG - $839,542.59.

These contract amendments shall become effective upon Governor and Executive Council
approval through July 31, 2024.

A copy of this letter should accompany the Department of Administrative Services’ submission to
Governor and Executive Council for approval.

ﬂc:j’ely
-

Denis Goulet

DG/RA
DolT #2021-018A

"Innovative Technologies Today for New Hampshire's Tomorrow"



FIRST AMENDMENT TO THE CONTRACT
BETWEEN SHI International Corp.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FCOR Computer Software Reseller SERVICES
CONTRACT # 8002720

This First Amendment (hereinafter referred to as the "Amendment”}, dated this 5" day of
June, 2023, is by and between the State of New Hampshire, Depariment of Administrative
Services (hereinafter referred to as "the State™) and SHI International Corp. (hereinafter referred
to as "the Contractor”) for Computer Software Reseller Services.

WHEREAS., pursuant to an agreement effective August 1, 2020 set to expire July 31, 2023,
(hereinafter referred to as "the Agreement"”), the Contractor agreed to perform certain
Computer Software Reseller services for the State in consideration of payment by the Stote of
certain sums as specified therein; and

WHEREAS, pursuant to Section 15 of the Agreement, the Agreement may be amended,
waived or discharged only by an instrument in writing executed by both parties hereto;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

1. Update the contract Completion Date to read the following:
July 31, 2024

2. Implement the Price Limitation not to exceed the following:
$15,798,788.77

Contract Spend Term to $11,849,091.58
Date

Add this Amendment $3.949,697.19
New Total Price Limitation $15,798,788.77

3. All other provisions of the Agreement, approved by the Commissioner of Administrative
Services on July 14, 2020, shall remain in full force and effect.

Page 1 of 2 y27d
Contractor tnitials:
Date: gamsma



SHI Infernaﬂ7ql Corp.
By: m /A’-E"
A i

Darek Awas

(Print Name)

Title: Manager - Contracts

Date: 06/05/2023

STATE OF NEW HAMPSHIRE

Charles M. Arlinghaus
{Print Name)

Title: Commissioner
Department of Administrative Services

Date: s 2‘,?

OFFICE OF THE ATIGRNEY GENERAL

JiL Pulow

{Print Name}

Title: F[“‘SYJC ‘ MWM
Date: LO/IA{ 25

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:

Page 2 of 2 24

Contractor Initials:
Date: oenszors




State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Sccretary of Swate of the State of New Flampshire, do hereby cenifv that SHI INTERNATIONAL CORP. is
a New Jerscy Profit Corporation registered to transact business in New Hampshire on February 17, 2016. [ further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D: 739104
Certificate Number: 0006242637

IN TESTIMONY WHEREOQF,

{ hereto set my hand and cause to be affixed
the Scal of the State o New Hampshire,
this 6th day of Junc A.D. 2023.

David M. Scanlan

Secretary of State




SHI International Corp.

OSH I 290 Davidson Avenue
Somerset, NJ 08873

888-764-8888

SHI.com

June 9, 2023

State of New Hampshire

Department of Administrative Services
Division of Procurement & Support Services
25 Capitol Street, RM 102

Concord, NH 03301

RE: SHI Signature Authorization Letter

To Whom It May Concern:

This letter confirms that the Signature Authorization Letter signed by Thai Lee, CEO, on 09/15/2022 is still
valid and in full effect.

Sincerely,

Name: Kiristina Mann

Title:  Sr. Manager - Contracts

Date: June 9, 2023

[CustomerMamae] . g PAGE 0




DocuSign Envelope (D: ACASAF1E-4627-4112-A881-3D1FCF850DBC

o SHI International Corp.
SH I 290 Davidson Avenuc
Somerset, NJ 08873

888-764-3888

SHl.com

Signature Authorization

Effective immedialely, the following individuals are aulhorized to sign such contractual documents for SHI Inlernational
Corp. as are specified below and on page 2 of this Autharization, and their respective signatures in such capacities
shall bind SHI International Corp. to the signed document.

Level 1 Lovel 2 Level 3
Aimee Cantrell, Sr. Proposal "| Chandter Gonda, Lead Coniracts Cassie Skellon, Director of Coniracts
Specialist Specialist
Alicia Jonas, Sr. Proposal Specialist Erin Rose, Sr. Contracts Specialist Chrislina Termyna, Sr. Lead Contracts
] Specialist
Arianne Mount, Manager — Proposal Darek Awas, Manager - Contracts
QOperations -
Dan Calabrese, Sr. Propesal John Oese. Sr. Lead Contracts Specialist
Specialist
Joanna York, Lead Contracts Jenna Watson, Assistant General
Specialist - Operations Counsel
Marc Poole, Manager — Proposals Kevin McCann, General Counsel
Marguerite Berete-Aw, Proposal Kristina Mann, Sr. Manager - Contracts &
Specialist
Maya Lynch, Proposal Specialist Mary Youssef, Associate General
: Counsel
Meghan Flisakowski, Director of Natalie Castagno, Sr. Director -
Proposals . Proposals & Compliance
Moitrayee Majumdar, Sr. Proposal Sarah Perfetto, Sr. Contracts Specialist
Specialist
Rachel Mamola, Sr. Proposal
Specialist
Sarah Baldwin, Proposal Specialist
Sarah St John, Sr. Proposal Specialist
Staci McDonald, Manager of
Proposals
Stacie Becker, Sr. Proposal Specialist

This authorization shall be in effect until rescinded. Al previous signature authorizations are hereby rescinded.

SHI International Corp.
DocuSigned by:

— hmuasignatum
Thai Lee

Name

President & CEC

Title

9/15/2022

Date




OSHI

Levels of Signature Authorization:

SHI International Corp.
290 Davidson Avenuc

Somerset, NJ 08873
888-764-8888

SHl.com

Level 1

Level 2

Level 3

Responses to Customer
Requests for Proposal, Quote,
Information {(RFP, RFQ, RF{}

Customer Forms

Responses to Customer
Requests for Proposal, Quote,
Information (RFP, RFQ, RFI)

Customer Forms

Non-DBisclosure Agreements

Customer Forms

Non-Disclosure Agreements

Vendor Ferms

Non-Disclosure Agreements

Vendor Forms

Vendor Contracts

Vendor Forms

Credit Reference Requests

Vendor Contracts

Trade Reference Requests

Credit Reference Requests

Trade Reference Requests

US Customs and Border
Protection Power of Attorney
Forms

Customer Contracts




DocuSign Envelope |D: ACA3AF1E-4627-4112-A8B1-3D1FCF850DBC

SHI International Corp.

OSH I 290 Davidscn Avenue
Somerset, NJ 08873
888-764-8888

SHI.com

Signature Authorization

Effective immediatety, the following individuals are authorized to sign such contractual documents for SHI International
Corp. as are specified below and on page 2 of this Authorization, and their respective signatures in such capacities
shall bind SHI International Corp. 10 the signed document.

Level 1 Leval 2 Level 3

Aimee Cantrell, Sr. Proposal Chandler Gorda, Lead Contracts Cassie Skeiton, Director of Contracts

Specialist Specialist

Alicia Jones, Sr. Proposal Specialist Erin Rose, Sr. Contracts Specialist Christina Termyna, Sr. Lead Contracts
Specialist

Arianne Mount, Manager - Proposal Darek Awas, Manager - Coniracts

Operations

Dan Calabrese, Sr. Proposal John Qese. Sr. Lead Contracts Specialist

Specialist

Joanna York, Lead Contracts Jenna Watson, Assistant General

Specialist - Operations Counsel

Marc Poole, Manager — Proposals Kevin McCann, General Counse!

Marguerite Berete-Aw, Proposal Kristina Mann, Sr. Mariager - Confracts

Specialist

Maya Lynch, Proposal Specialist Mary Youssef, Associate General
Counsel

Meghan Flisakowski, Director of Natatie Castagno, Sr. Director —

Proposals Proposals & Compliance

Moitrayee Majumdar, Sr. Proposal Sarah Perfetto, Sr. Contracts Speciafist

Specialist

Rachel Mamola, Sr. Proposal

Specialist

Sarah Baldwin, Proposal Specialist

Sarah St John, Sr. Proposal Specialist

Staci McDonald, Manager of

Proposals

Stacie Becker, Sr. Proposal Specialist

This authorization shall be in effect until rescinded. All previous signature authorizations are hereby rescinded.

SHI International Corp.
DocuSigned by:

o [

Signature
Thai Lee
Name
President & CEO
Title

915/2022

Date




°SHI

Levels of Signature Authorization:

SHI International Corp.
290 Davidsen Avenue

Somerset, NJ 08873
888-764-8888

SHIl.com

Lovel 1

Lovel 2

Level 3

Responses to Customer
Requests for Proposal, Quote,
Information {(RFP, RFQ, RFI)

Customer Forms

Responses to Customer
Requests for Proposal, Quote,
Information (RFP, RFQ, RFI}

Customer Forms

Non-Disclosure Agreements

Customer Forms

Non-Disclosure Agreements

Vendor Forms

Non-Disclosure Agreements

Vendor Forms

Vendor Contracts

Vendor Forms

Credit Reference Requests

Vendor Contracts

Trade Reference Requests

Credit Reference Requests

Trade Reference Requesis

US Customs and Border
Protection Power of Attorney
Forms

Customer Contracis




Client#: 38440

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

SHIINTER1

DATE (MM/DD/YYYY)
6/05/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement, A statement on
this certificate does not confer any rights to the certificate holder in ligu of such endorsement(s). '

PROGUCER CONTACT

PHONE FAX
Marsh & Mc‘Lennan Agency LLC [PHORE o [ P iy
One Executive Drive E-MAIL

ADoHEss: Somersetcisupport@mma-ne.com

Somerset, NJ 08873 INSURER({S) AFFORDING COVERAGE NAIC #
INSURER & : National Fire Insurance Co of Hartford 20478
INSURED NSURER B : Continental Insurance Company 35289
SHI International Corp. NSURER ¢ : American Casualty Company of Reading PA 20427
290 Davidson Avenue |NSURER o : National Fire Insurance Co of Hartford 20478
Somerset, NJ 08873
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

POLICY EXP

LTR TYPE OF INSURANCE m’gﬁ}%ﬂ POLKCY NUMBER (%ﬁﬁﬁ) {MNDOYYYY) UMITS
A | Xj COMMERCIAL GENERAL LIABILITY 6050250197 09/30/2022|09/30/2023 EACH OCCURRENCE 51,000,000
| cLams-maoe E OCCUR BRI { G S ey |$1,000,000
| MED EXP {Any oneperson) (515,000
PERSONAL & ADVINJURY | 51,000,000
| GENL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE 52,000,000
POLICY I] j'g% |L| Loc PRODUCTS - COMP/IOP 4GG | 2,000,000
OTHER: s
D | AUTOMOBILE LIABILITY 6050281509 09/30/2022|09/30/2023 Feemen ot WM 141,000,000
X| any suto | 0DILY INJURY (Per parson) | $
: D Ll i | BoDILY INJURY (Per accident) | §
Xy X Soh0E i T
s
B | X}UMBRELLALIAB | X | occur 6081819517 09/30/2022109/30/2023_€AcH OCCURRENCE $15,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $15,000,000
oeo | X| ReTENTION $10000 5
C |WORKERS COMPENSATION o 650251110 09/30/2022}09/30/2023 X [E5arre | [22™
3’%22&?«%&%‘%@’%&%&%@%ECUTNEE _— £.. EACH ACCIDENT $1,000,000
{Mandatory in NH) EL. DISEASE - Ea EMPLOYEE| $1,000,000
DESCRIPTION OF GPERATIONS baiow | EL. DISEASE - POLICY LIMIT-| $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more spaca is required)

Evidence of Insurance

CERTIFICATE HOLDER

CANCELLATION

State of Hampshire
Administrative Services
25 Capitol Street

Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCR!BED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

e G Lot s

ACORD 25 (2016/03) 1 of1
#512868378/M11838019

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

NSJMJ




STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-6398

8002727 & 8002728 DATE:Jaly'2, 2020

" CONTRACT #: 8002720 NIGP CODE: 208-0000
CONTRACT FOR: Computer Software Reseller
CONTRACTORS:

SHI International Corp.
VDR# 175141 PO0]

290 Davison Ave
Somerset, NJ 08873

Zones LLC

VDR# 222860 P0OI

1102 15™ Street SW. Suite 102
Auburn, WA 98001-6524

CDhWG

VDR# 269442 POOI
230 N. Milwaukee Ave.
Veman Hills, iL 60061

DATE ﬁA%]”'W

LEE R L EL S B .-'4"'IIlil'ilIllllllil*ilt-iilliittt1i14tilltiillIJIiiilltiitJ{ttJ{ii‘i#.i#iiitiiI

ENDED F{?CCEPTANCE BY:

P /Z@/w

A RAZIN, PURQUASING MANAGER
BUREAU OF PURCHASE AND PROPERTY

LA AR LR LR R R A AR L R R R R T R R F L LR f it st ittt rer]

APPROVED FOR ACCEPTANCE BY:

GARVSEUNETM, DlRECTOR:é : DATE Z[,@Jla

DIVISION OF PROCUREMENT & SUPPORT SERVICES

L T e T T L Tt
ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
Hr\l\""Sl“RF REVISED STATUTES ANI\OTATFD 20-1:14, XIL

L O oare_ 7 14 JAD

CHARLES M. ARLINGHAUS, COMMISSIONER
DEPARTMENT OF ADMINISTRATIVE SERVICES

LR R A R L A R R R R R R R R R R R R R RN R R R R R F R RN RN R R R R R R E NN

Form Revised 11/1972019 LMR




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

July 28, 2020

Charles M. Arlinghaus

Commissioner

Department of Administrative Services
State of New Hampshire

25 Capitol Street

Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into three (3) computer software reseller contracts 8002720,
8002727 and 8002728 with the vendors Software House International (SHI), Zones, and CDWG as
described below and referenced as DolT No. 2021-018. /

This is a request for approval of three (3) computer software reseller contracts: Software
House [nternational (SHI), Zones, and CDWG. These statewide contracts will provide state
agencies the opportunity to purchase software through multiple vendors and distribution
partners at a competitive price.

These contracts shall become effective upon execution by Commissioner Arlinghaus
through July 30, 2023.

A copy of this letter should accompany the Department of Administrative Services’ contract
documentation through the approval process.

Sincerely,
Foirl e
Denis Goulet

DGik/ck

DolT #2021-018

cc: Jennifer Jack, DAS

"Innovative Technologies Todoy for New Hampshire's Tomorrow"



State of New|Hampshire
DEPARTMENT OF ADMlNISTRATIVE SERVICES _
BUREAU OF PROCUREMENT,AND SUPPORT SERVICES
State House Annpx Room 102
25 Copltol Street
Concord, New chrnpshlre 03301

CHARLES M. ARUNGHAUS
(603) 271-3201

: July 14, 2020
Denis Goulet.
Commissioner

27 Hazen Drive
Concord, NH 03301

REQUESTED ACTION

The Department of Administrative Services is requesting the opprovol of three (3) compuier software
reselier contracis 8002720 8002727 and 8002728 with the vendors Software House lnternohoncﬂ (VDR #175141),
. Zones (VDR#222860), and CDWG (VDR#269442). These conlrocis will have a three {3} year term, from August 1.
2020 through July 31, 2023 ond will allow agencies the cbllliy to purchase Depaortment of Informohon
Technology (DolT) approved software.

Prior Related Acﬂon'

- The Stale awarded contract #8002065 to Software House Internohonol vicl REB 1885-I 7witha3 yeor
coniract term August 1, 2016 through July 31, 2019, This contracf allowed for two (2) one year extensions.:
Extension one was implemented August |, 2019 ending Jcnuory 31.-2020. Extension two, the current conioct
was implemented February 1, 2020 aond is expiring July 31, 2020 No extensions remain on; this contract.

Alternalives untt:l Benefits
RFB 2289-20-for the Computer Software: reseller controcf closed on 5/1/2020. AHer reviewing the bid

responses o potential $1,450,043.60 cost savings over the 3 year term has been identified. This savings has been
identified ihrough the additional resellers Zones ond CDWG in conjunction ‘with SHI offenng lower price points
for owr current standard software. Vendors were required Io be a Microsoft Government Large Account reseller
{LAR) and must be able to manage volume-licensing cgreemenls wilh several other software publishers as well
as pravide software pre sales assistance, documentation, and volume license crgreement administration at no
addilional cost to the State.

Based on the bid results the Department of Administrative services would like to move forward with
awarding this contract to the three resellers SHI, Zones, ond CDW. This would ollow'the vendors to bid against
each other 1o assure that we have a competlitive cdvontoge and provide the potential to source software:
through mulhple vendors and distribution partners.

*» Agencies get mulliple quotes {from the awerded resellers) for non- stcndcrd software items.
+ Pricing for standard software would be updoied monthly and posted to the DolT standards
webpage.

Impact on Oiher State Agencies and Municipalities

These conirocts shall provide ogenoes and any eligible participants, multiple sources for the purchase
of various sofiware licenses. /




Supporting Documeniation

For your review, | have ottached the draft notice ofjconiract for each vendor as well as the award
spreadsheet for RFB 2289-20. .

CONTACT PERSON:  Jennifer Jack
Purchasing Agent
25 Capitol Street, RM 102
Concord, NH 03301
Telephone: {603} 271-3146
Email: Jennifer, Jack@dos.nh.Gov ;
* CERTIFICATION 4

The undersigned hereby cerlify that the informationprovided in this document.and any altachments is
complete and accurate ond that alternafives to the solution defined in this document have been
appropriofely considered. - N

Respectfully Submitted;

(o~ AL

Charles M. Adinghaus
Commissioner '




: Dote: 1/31/2020
Divislon of Procurement and Suppor Services

Sureau of Puschase and Proparty Bd Mo 228%-20
25 Capltol Street. Room 102, State House Annex
Concord, NH 033014398 Date of Rid Closing: 2/28/2020
Time of Bld Clasing: 10:30 AM (EST)

-

PLEASE DIRECT ANY QUESTIONS REGARDING THIS BID TO JENNIFER JACK: E-mail JENNIFER JACK@DAS NH.Gov
EMAIL YOU'RE BID TO: NH.Pyrchosing@DAS NH. Gov

BID INVITATION FOR CONTRACT: COMPUTER SOFTWARE RESELLER

Insert nome ot tignor]__Magnan Filsskowsks  on pehalf of __SH Inemafions Gorp __ [insert name of entily submiting bid
[cotectively relered 10 as “Vendor™} hereby submils an offer us cantalned In the written bid submlited Rerewith (“Bic™) 1o 1he Stale of New
Hompsnire Inrasponso 1o BIO 2289-20 af the pricels) quoted herein in complate accordanca with the bid.

Vendor attests io the foct that:
1. The Yendor has raviewesd and agiesd 1o be bound by the BlC,
. The Yardor hat nof diered any of the ienguage of other piavisions contoined Tn ihe Bid document,
3 The Bid & effeciive for o pariod of 180 doys from the Bid Closing date as indicated above.
4. the crices Vendor has quoted in the Bid were estabiisnead withou! coliusion with ather vendors.
5. The Verdor hos read o fully unckerstands this Bict.
4. Furher, in accordance with RSA 21-L:11 ¢, the undersignaed Yendor certifies that neither the Vendor nor any of its subsidiories, affiiotes or
princloot ofiicen |princioal offices rafen to individucts with monogemen: resporsiility for she entity or associction|:

a. Has wilhin the past 2 yeous, been convcted of, ar pleaded gulbly 10, a vioiction of R5A 356:2. R5A 35614, ar ony 1loie or tederal krw
or county o mvnicipal erdinance pronlbiting specitied bidaing orociices, ¢ Involving antlrust violations, which nas nct peen .
annulied:

b. Hos been prohiblied, either pearmonenity or lernporatly, from porlicipoling in ony putiic works orojsct pursoant Jo RSA 638:20:

c.  tHas previously provided fobe, deceplive, o havdulent inforrmation on a vendor coge numker applcction oM., o ony oihar
documant! submitted to ihe stale of New Hamgshire, wisich informalion was nol correcied as ol the firne of ihe fing o bid, oroposor,
of gquolation:

d. & cunenlly deoarod rom performing work on any roject of the tederol government or the government of ony staje;

8. Has, within the past 2 yoors, folled 1c cure o defout! on any confact with ine federol govemment o Ihe government of any siate;

h pretenily subjsc! to any order of ihe depariment of labor, e dopartment of employment security, or ary ather state desarimenal,

agancy. board, or commkson, finding thot the applcant is noi in complianzo with the requiraments cf the laws or rufes tha! fhe

deponmant, agency. boord, or commassion it charged wiih Implemanting:

Q s prsenily subjaci to any sanclion or pandalty finally issued by the deparment of icker. the deportment of employmant securty, or
any other siate depotiment. ogency, board, ¢ commitsion, which sanction of penalfy has net been fully discharged or fullilioct

N Is cumenity sening O sanienca or s subject 1o o cantimuing or uniulfited penalty for any crime or vioketion noied in this seclion;

I Hos fafeo or negiectad io adviza tha dlvision of ary conviciion. plea of guilty, or finding reiatve to ony crime or viclation noted in
inis section, or af any debarment. within 30 doys of such convictian, plea finding, or debarment: or

| Hoa bown glaced on Ihe debaned pores iist aescribed in KSA 21-1 1-C wiinin ma posi yedr,

-

This document snaf be signed by o perion who is outharlzed 1o lagolly obligale the responting vencon. A sgnature on tnls aocument
incicotes that al Staio of New Hampshire lerms and conditions are accepled by the responding vendor ond thal any and ol other e
and conditions submitted by the respancing vender are nuti ana void, even if.such lerm ond condilions have feminology to the cenirory,
The responding vendor shall alio be subjeci to S'cte of Naw i-:cm'pshire torms ond conditions as stoied on ine reverss of the purchase order,

£
Authortzed Signor's Signature e T Authorized Signor's Tile _Public Sacior Progrgm Monanger
NOTARY PUBLIC/JUSTICE OF THE PEACE
COUNTY: _ Tinvis STATE. _favas ___ il g

Onthe 30 dayol _fpdl 2020, pencnaly appecsed befare me, the obove named __Maghan Flisakowsi . I his/her capacity
a1 avihodzed representolive of _SHI . known lo me of saftituctodly proven, and fook eath that the toregolng (s e and accurate to
the bast of hls/her knowledge and belief, ’

VICTOHIA PUBYLSKI

Wi,
" Wthuof. Jpocaymeg gt rDend nd offielod =l 3 A% Hotary Public, Siate of Texas| |-
(Motary Public/lystice of the Peacs) [ '
My ¢ isslon explies: - [, 00 {Date)

Foon PR3- B
Unless spociicaly amended or deleted by the Division of Procurement ond lupport Services, the tollowing Genercl Temms and Conditians
apply to this blid and ony resulling Puichate Order or Conbact.

1 Rovisad: 11/12/17 LMR
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STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD. NEW HAMPSHIRE 03301-6398

ADDENDUM #1 TO-BID INVITATION # 2289-20
Posted: 2/26/2020

DATE OF BID CLOSING: 02/28/20 TIME OF BID CLOSING: 10:30 AM (EST}

FOR. COMPUTER SOFTWARE RESELLER

DATE OF BID CL.OSING:

Presently Reads: February 28, 2020 @ 10:30 AM (EST)
Amend to Read: March 27, 2020 @ 10:30 AM (EST)
CLARIFICATION:

This request for bid is to find our next software contract reseller(s), we will be awarding up to three
vendors. We are looking to award to a Microsoft LAR/ VAR Government account reseller. The
award sheet is based on what we purchased in the last three-year contract term. We are not
purchasing anything on this list at this time; therefore, [ cannot provide serial oumbers, account
number- etc.

PURCHASING AGENT: Jennifer Jack
E: Mall; NH.Purchasing@das.nh.gov

NOTE: ALL CHANGES 1O BID SOLICITATION NOTED IN ADDENDUMS WILL SUPERSEDE PREVIOUSLY SUBMITIED
DOCUMENTS, ALL OTHER SPECIHCATIONS REMAIN UNCHANGED AND VALID.

BIDDER __SHI International Corp ADDRESS _300 Davidson Ave Somerset, NJ 08873
[‘L s I/""‘
BY e g
{this document must be signed)
Meghan Flisakowski TEL. NO.__5123170799

{please type or prinl name)
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STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM # 2 TO BID INVITATION # 2289-20
Posted: 3/24/2020

DATE OF BID CLOSING: 02/27/2020 TIME OF BID CLOSING: 10:30 AM (EST)

FOR: COMPUTER SOFTWARE RESELLER

DATE OF BID CLOSING:
Presently Reads: NMarch 27, 2020 @ 10:30 AM (EST)
Amend to Read: May 1, 2020 @ 10:30 AM (EST)

PURCHASING AGENT: Jennifer Jack
E: Mail: NH.Purchasing@das.nh.qov

NOTE: AL CHANGES TO BID SOUCITATION NOTED IN ADDENDUMS WILL SUPERSEDE PREVIOUSLY SUBMITTED
DOCUMENTS. ALL OTHER SPECIFICATIONS REMAIN UNCHANGED AND VALID.

BIDDER  SHIInternational ADDRESS 300 Davidson Ave Somerset, NJ 08873
:!(')b'fw,ifﬂr"‘

BY
{this document must be signed)
Meghan Hisakowski TEL, NO,  512-317-079%

{please typa or print name)

Please visit htps://das.nh.gov/purchasing/purchasing.asp {click on *Bid and Proposals”) for

complete bid and addendums.
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Attachment A -Standard Licensing Offer Sheet UPDATED 2/26/2020

Please note, quantity s based on cument contract spend (3-year term)

The State of New Hampihlre's current Microsoft Select Plus Agreement is number 54244132,

Section 1. Software Standards

Qty Unit Manufacturer Part # Description Unit Price | Extended Price
McAfee Complete Data Protection- License + 1 Year Gold Business Support - 1
node or 1 VDI server/ clients- GHE- Protect Plus, Associate- level A (11-25)-
83 EA McAfee CDBCDE-AA-A} English $24.00 $1,992.00
’ Microsoft Office Professional Plus 2019 - License - 1 PC - Select Plus -Win-
11,018 EA Microsoft 79P-05746 Single Language $340.00{ 53,746,120.00
Microsoft Office Standard 2019- License- 1 PC- Select Plus- Win- Single
1,350 EA Microsoft 021-10626 Language $250.00 $337,500.00
Microsoft Project Standard 2019-License -1 PC-Select Plus - Win -Single
119 EA Microsoft 076-05846 Language $395.00 $47,005.00
Microsoft Exchange Server 2019 Standard CAL- License- 1 User CAL- Volume -
1,289 EA Microsoft 381-04518 Win -Single Language 560.00 $77,340.00
Microsoft Exchange Server 2019 Enterprise CAL- License- 1 Device CAL- OLP-

1,556 EA Microsoft PGI-00904 Government- without services-win- Single Language $28.00 $43,568.00
122 EA Acro C201 Cute PDF Pro 3.X {Plus From Filler) $41.00 $5,002.00
95 EA Microsoft D86-05885 Microsoft Visio Standard 2019 - License-1 PC-Select Plus- Win- Single Language $175.00 $16,625.00

Microsoft Visio Professional 2019- License - 1 PC- Select Plus- Win- Single
195 EA Microsoft DB7-07516 Language $340.00 $66,300.00
Microsoft Windows Server- License & Software Assurance- 1 Device CAL- Select
1,298 EA Microsoft R18-00129 Select Plus -Single Language - Coverage through 8/31/22 {32 Months) $35.00 $45,430.00
Microsoft Windows Server- License & Software Assurance -1 User CAL-Select-

7,523 EA Microsoft R18-00130 Select Plus -Single Language Coverage through 8/31/22 (32 Manths) $44.00 $331,012.00

12 EA Microsoft 9EM-00681 Microsoft Windows Server 2019 Standard License 2 Cores Software ESD $B0.00 $960.00
Adobe Acrobat Pro 2019- License- 1 User - GOV- TLP- Level 1 (1+})- Win, Mac-
245 EA Adobe 65301106AF01A00  (Universal English $389.00 $95,305.00




Adobe Acrobat Standard 2017-License- 1 User- Gov- TLP-Level 1 {1+)- Win-

n " EA Adobe 65301088AF01A00Q  |Universal- English 5260.00 58,060.00
. Total Section | 54,822,219.00
Section 2- Miscelloneous Software
Adobe Creative Cloud for teams - All Apps - Team Licensing Subscription New
{monthly) - 1 user - GOV - Value Incentive Plan - level 1 {1-3) - Win, Mac - Multi
79 EA Adohe 652910808C01A12 |North American Language $900.00 $71,100.00
6 EA Allround Automations 8994.1 PL/SQL DEVELOPER $160.00 $960.00
Bluebeam Revu Standard Edition - License - 1 seat - volume - 50-99 licenses -
50 EA Bluebeam Software 893645001217 50-99 |ESD - Win $53.00 $2,650.00
Citrix NetScaler VPX 10 Platinum Edition - License - 1 virtual machine - Easy
2 EA Citrix 3013076-E2 License 56,303.00 $12,606.00
Nuance Dragon Professional Individual - {v. 15) - 1 user - local, state - Download - Win -
5 EA Communications K809A-500-15.0 US English $195.00 $975.00
29 EA TechSmith, SNAGG99-20 Snaglt 2020 - License - 1 user - GOV, nan-profit - ESD - Win, Mac $22.00 $638.00
5 EA- SAP America Inc. 7018789-172 SAP Crystal Reports 2016 Win Named User Licence (1-2) 5440.00 $2,200.00
Total Section 2 $91,129.00

Actual ordered pricing will vary based on quantity at the time of purchase (bulk gty can result in lower pricing per unit}

Pricing based on single unit skus as specified




Customer Service

We begin every day reminding ourselves of one of our principal purposes — to focus on empowering the
people who use technology and to maintain integrity in our relationships with our customers.

With this purpose, we clearly recognize the need for exceptional Relationship Management (which might
include resolving technical issues and responding to product delivery, billing, and requests regarding
Statements of Work). We also understand the need for efficient and transparent communication in order
to keep Sourcewell Members' projects moving forward smoothly and successfully.

The first step to ensure success in these areas is to define collaborative and clear SLAs that meet
Members’ needs. It is standard practice for us to respond to email and phone requests within two to four
hours. We process orders within 24 hours of receipt (unless additional information is required), and we
provide daily updates on any pending requests.

We are confident that our Account Team will fully support both daily needs and provide accessible,
courteous, responsive, and seamless customer service. If Members ever require a higher level of support,
we encourage them to escalate their request.

The following table articulates our standard procedure with response times:

| Sample Request SHI Commitment

"|SHI has Team Fhone Lines where all members of the support
team are logged in, and calls are answered in a round-robin
method, by members who are not on a call. In the instance all
Call answered timely: Ninety percent |Mmembers are helping other customers, calls will be directed to
(90%) of calls answered within sixty |voicemail. Customers can leave a voice message, which will be

(60} seconds returned within 2-4 business hours

If the customer has an urgent request, they can escalate their
request to the Inside Sales Team Manager or Account Executive
for immediate assistance.

Voicemail response: Four (4)
business hours from time customer  |All voicemails are answered or returned within 2-4 business hours

has recorded message

If quotes are out of a standard catalogue for the customer, they
will be fulfilled within 8 business hours. If quotes are requested for
items which are third party source/weird ware items, 1AMs will take

Quotes: Respond and/or resolve to the following action:

ninety percent (90%) within eight (8)
business hours from vendor's receipt
of customer's request

* Reply to customer request within 2-4 hours, confirming
receipt of request

* Relay to the customer they are working on their request
and send notification of additional time the request may
take due to external factors — such has awaiting vendor
response/additional specs are required from the customer.

Page 38
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New location set up: One to three (1-
3) business days from vendor's
receipt of customer’s request

If the shipping address is being adjusted after an order has been
placed, it needs to be completed ASAP, and before it ships from
SHI or distributor warehouse, to make adjustments.

if the item has already shipped and the customer needs to adjust
shipment location, the IAMs will set up returns and make
arrangements to resubmit to updated location, which should not
take longer than 1-3 business days.

Order entry accuracy.

Ninety eight percent (98%) of total monthly volume

Orders entered timely (include order
confirmation):

SHI's standard SLA for order entry is within 24 business

hours. We can meet the requirement for 8 hours for the
customer. We will commit to training the team on this SLA upon
award.

Time from in stock product shipment
to delivery: within five (5) days ninety
percent (30%) of the time

Any possible delays based on total quantity ordered or restrictions
from the CEM will be communicated with the customer at the time
of quote or order placement and SHI will keep the customers
informed of estimated delivery.

Time from product delivery to
installation

This will vary based on product and installation requirements. SHI
will work with the customer to develop a timeline/SOW for each
instaflation and ensure that the timeline established is met.

Percentage of devices DOA: <1% per
quarter

As SHI is not the OEM of the products being requested, this is not
in SHI's control. If an item is DOA, SHI will work with OEM to
provide a working product ASAP

Contact installation location to inform
product on the way and to schedule
installation date

This requirement will be clearly defined in the SOW and managed
by the Account team and/or the PM assigned to the project.

Final installation of product

This timeline will be established as part of the SOW and will be
closely managed by the PM assigned to the project. SHI will keep
the customer informed should any changes to timeline occur.

Order received to product shipment to
product shipment: within fifteen (15)
days ninety percent {80%) of the time

Should we expect a delay due to large quantity, complexity,
product constraint, or similar, SHI will communicate the expected
timeline with the customer and follow up consistently until the
product is delivered.

Product shipment to installation
complete

This requirement and timeline will be clearly defined in the SOW
established between the customer and SHI and managed by the
PM assigned to the project.

innovative Solutions, World Class Support.
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Asset reporting for items Proposers’
sales Accurate electronic asset feeds

SHI can provide reporting on items in in stock and items which
have been delivered/invoiced

or updates with <2.5% error rate

It is important to note that SHI is built on a foundation of World Class Support. Adopting the process
around this support is the first training all new employees receive when they start their career at SHI. Our
Purpose is to deliver exceptional value and experience with passion as we help customers select,
deploy, and manage technology; and our World Class Support is based on 4 tenets:

Acknowledge with a purpose;
Anticipate Needs and Issues;
Update Proactively;

Confirm Completion.

We believe consistent, honest, and proactive communication will lead to extraordinary customer
satisfaction.
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CUSTOMER SUPPORT SERVICES

The successful vendor shall provide both pre- and post-sales support for alf software purchased against
any awarded Contract. The Vendor shall have a central contact point, available during normal working
hours (7:30 - 4:.30 EST Monday through Friday, for resolving customer support problems.

Pre-Sales Support shall include, but is not limited to:

Product Quotes oRecommended bundle purchases i.e. new PC software oMonthly standard
product quote

Product Research- Written advice in locating software packages fo serve a specific need
Product Recommendation- Wrilten advise on selecting the correct product from a product line
Product Specifications Wriften Analysis and advice with making decision between SaaS and
premise-based software

Advice on whether o buy “upgrade prolection”

Assistance with true ups Assistance with modeling — if we added 10 more license x, would that
put us in a betfer discount tier?

Guide us to proper volume purchases based on knowledge of the available discount tiers.
Recommendation on item o purchase when multiple levels exist i.e. Standard SQL or Enterprise
SQL

Assistance with co-terming services

Provide Total Cost of Ownership (TCO) analysis for a solution based on vendors roadmaps
advising when changes are in our best interest factoring in enterprise standards and volume
licensing

Provided P&F Monthly updates by 1st of the month on the SoNH standard software offerings
Recommend changing standard version when approprialte to achieve the best TCO possible
Provide industry trend analysis specific to software purchased by SoNH Assistance to State
Agencies in configuring systems thal best meet their needs.

Post-Sales Support shall, inciude but is not limited to:

Thorough understanding SoNH portfolio and Quarterly onsite Business Reviews to discuss:
Standard Product Line to validale we are leveraging the best solutions and pricing.

Past Quarter Purchases by spend, by category, by days to ship efc.

Service levels metrics oLicenses due to expire

Update on any licensing structure changes

True-up’s due following quarter

Roadmap reviews for expiring versions, valume purchases elc.

Industry Trends oRecommended cost savings, product standardization

Review and recommendation on leveraging Software Assurance benefils

Review of SoNH monthly orders and overall portfolio to make certain we are purchasing correct
items i.e. SQL Standard vs. SQL Enterprise

Delivery Information-delivery status including backarders

Product Return Invoice/Billing Issues Facilitate Resolution of Product Problems

On-site Manufacturer Representation License Tracking Maintenance Tracking Archive reports — 6
years purchase history or as fong as we are doing business with vendor

shr
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* Renewal reminders-{3 months minimum in advance of expiration and monthly thereafter untif an
order is placed. unless otherwise advised.} Allow alerts to be configurable based on product.

SHI Response: \

SHI provides each customer with a dedicated Account Team. The members of the teams are focused on
specific verticals within public sector (i.e. state government, local government, and education). These
teams bring expertise in IT solutions and tremendous experience with public sector contracts to each
Participating State. This means that SHI is able to deliver the following benefits to our customers:

+ A keen understanding of the unique challenges government and education customers face.

+ Best practices around software licensing for individual customers, as well as licensing programs
that recognize cumulative spend per State or under the agreement as a whole.

» Specialized customer service for small, medium, and large organizations throughout the
Participating States.

Regardless of the customer type or the size of the organization, SHI understands that in order to bring the
right solution to a customer, we need to first understand that customer's vision. Once we understand their
goals, our pre-sales licensing and technical support staff help design a strategy that is suitable to the
customer's current environment, while ensuring it will scale to meet their future needs. When the
customer is ready to move forward, SHI will help to ensure that the customer is procuring those products
using the most advantageous pricing programs and at the most aggressive possible cost. We then follow
through with deployment services and support to ensure that the soltution the customer procured is
working as expected.

in short, SHI's Public Sector Account Teams offer the experience and the expertise to help the State to
address, acquire, and adopt the software products and solutions needed to further their organizations'
missions.

Year after year, SHI has maintained a customer retention rate of over 99%-—the highest in the industry.
Furthermore, SHI has experienced tremendous growth over the years because of our dedication to our
customers and the customized approach we take in supporting each of our customers. Our success has
stemmed from outstanding customer support through dedicated Account Teams, constant development
of procurement and Internet sclutions; strong partnerships with top manufacturers, and a company-wide
determination to being the best.

New Hampshire has dedicated Statewide Account Executive: Nick Repp. Nick is responsible for the day
to day relationship with the State, helping manage this contract, being available for the State when there
are questions or concerns. Nick lives locally to the State.

in addition to Nick's support, the State has access to the following team members:

» Inside Account Executives—Provide specialized support for customers throughout the State,
ensuring that even customers who are smaller or geographically dispersed will receive the same
outstanding, proactive level of service that larger or centrally located customers receive.
Additional responsibilities include: recommending products and services that best meet the
State's needs and budget, informing the State of any requested product specifications,
establishing a customized service and support plan, resolving licensing issues, constructing a
pricing strategy and other topics critical to account development.

+ Managers, Inside Sales Support—Coordinates, maintains, and manages the activities of the

Inside Account Managers.
ﬂ.. -
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» Inside Account Managers (IAM)—Maintain direct relationships with the State of New Hampshire
and its agencies and have the responsibility of ensuring customer satisfaction,
Functional areas such as product quotes, availability, order entry, delivery information, product
return, product information, license tracking, maintenance tracking, renewal reminders and
expedites are an integral part of their daily activities. They execute the plan established by the
Account Executives for a customer.

While the members of your Account Team are available to support the State's requirements around pre-
sales and post-sales support, additional Representatives may be engaged when necessary, depending
on the state’s requirements. The members of your Account Team will engage these representatives as
appropriate for expedient solutions.

+ Volume Licensing Executive—assists the customer with Licensing-related questions, provides
evaluation of your purchase history and forecasts to advise on the Licensing Program that best
fits your needs, and assists in resolving issues associated with your Volume License Agreements
and license purchases.

¢+ Hardware & Advanced Solutions Representatives—are available to’assist (your company) with
pre-sales support, technical specifications, and preduct configurations. These
representatives specialize in specific manufacturers or product lines. They have the technical
certifications to respond to your pre-sales support questions.

» E-Commerce Specialist—will work with (your company) to link your internal systems to SHI's,
assist in the customization of SHI.COM, and provides training to your employees on how to use
SHI.COM.

s Accounts Receivable Representative—will assist with all invoicing questions and issues, issuing
credits, correcting invoices, and applying payments appropriately SHI's "Customer Needs”
Process

SHI understands that in order to bring the right solution to the customer, we need to first understand the
customer's vision. Once we understand what they are trying to accomplish, our sales team, licensing
experts, and internal publisher-specific resources help design a strategy that is suitable to their
environment today, and that will scale to meet their future needs. This approach might include conducting
assessments of the customer's current environment or proof of concept for a potential solution. When the
customer is ready to move forward, SH! will help to ensure that the customer is procuring their software
products using the most advantageous licensing programs and at the most aggressive possible cost. We
then follow through with our customer to ensure that the software solution the customer procured is
working as expected.

Other Services:

+ One-on-one fraining for any tool recommended by the vendor to track or report purchases.

» Batching of individual State Purchase Orders to meet manufacturer minimum quantities to
achieve best pricing or to reach more advanlageous discount levels.

» Manage the placement of State Purchase Orders for license renewals 50 as to delay the
expenditure of funds until as close to the renewal date as is reasonably possible.

« Provide State of NH renewal information to new vendors as appropriate. Include maintenance
commencement date and termination date on all invoices.

(™
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s Responsible for thorough understanding of manufacture agreements, Enterprise Agreements,
Select Agreements elc. and can completed the paperwork required. Vendor must also have the
ability to administer said agreements on behalf of SoNH i.e. Volume License Agreements (VLA).

SHI Response:

SHI acknowledges and can comply with this requirements. As discussed above, SHI has a dedicated
account team as well as additional SHI team members that will support the State and eligible users
throughout the life of this contract.

SHI has earned a reputétion as the most effective license provider in the industry. Our software
procurement consulting services and expertise, our license tracking and reporting capabilities, our robust
Software Asset Management (SAM) tools, and our commitment to operational excellence all work
together to make it easy for our customers to choose the licensing programs that are right for them, and
to effectively manage those programs.

Qur tracking abilities relieve our customers of the burden of managing their purchases. We understand
that without the processes and checks and balances that we have in place, the opportunity for error in
tracking license purchases is tremendous. SHI's license tracking system and workflow have been
automated to enforce purchasing rules and to minimize errors.

The process begins with the creation of part numbers within SHI's system. Each of SHI's SKU numbers
have various attributes associated with them—among them are Product Type, Manufacturer Name,
Program Name, Program Level, and Pool. These attributes trigger the license purchase process within
our order entry system. So, our system knows that products that have Types of “License Only”",
“Maintenance Only", or “License with Maintenance” are non-deliverable items. |n addition, each SKU is
identified according the manufacturer name, Licensing Program name, Purchasing Level, and Pool, as
applicable. An example is Manufacturer=Microsoft, Licensing Program=Select Plus, Purchasing Level=D,
Pool=Systems. The price for this SHI SKU will always reflect the current price for the product purchased
under the Microsoft Select license at purchasing level D.

The next step within the process is to identify those customers within our order entry system who have
software Volume License Agreements (VLAs). Once the VLA has been processed with the manufacturer,
the SHI Licensing Representatives link the customer’s account key in SHI's order entry system to the
appropriate licensing agreements, including the contract number, enroliment number, purchasing level,
the anniversary dates, and the maintenance dates. The customer's Account Executive works with the
Licensing Representatives to ensure that all contract data is accurate. By identifying this information at
the account level, SHI ensures the accuracy of our data capture and reporting to both the customer and
the Software Publisher.

Once those steps have been completed, your SHI Inside Account Manager can process orders within
SHI's systems. Using the data described above, SHI's order entry system compares the customer
account to the SHI SKU and validates that the order is being entered correctly.

Once the order entry system has verified the data, it will present the IAM with the appropriate agreement
and enroliment numbers for that customer. The IAM simply selects the correct agreement and
enroliment, eliminating the opportunity for a data entry error. In addition, the system will populate the
appropriate price for the customer's purchasing level, again eliminating the possibility for invoice errors.

Additionally, SHI's systems effectively track Maintenance Expiration Dates so that we can provide prompt,
proactive notification to our customers for Maintenance Renewal purposes. SHI supports and can track
Maintenance Programs that have co-terminus expiration and are pro-rated, or non-co-terminus programs.
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Maintenance Tracking and Renewal Notification capabilities are available for all programs and
Maintenance purchases made through SHI, whether the purchases are made via a Volume License
Agreement or another maintenance program.
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MINIMUM ORDERS

There will be no minimum order whether in item quantity or dollar value associated with any conlract
resulting from this bid.
SHI Response:

SHI acknowledges and can comply with this requirement with the exception if a manufacturer requires a
minimum quantity to be ordered for a specific product. SHI will work with the State to fully explain any
such requirements when products are being reviewed and/or ordered.

: ‘ho
The
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OFFER

See Attachment A

Vendor hereby offers to fumnish fo State of New Hampshire agencies and institutions and to any political
sub- division and authornized non-profit organization wishing to participale. in accordance with alf of the
requirements of this bid invitation at the following prices for the entire contract term and any extension.
Attachment A must be completed. In order or your bid to be found compliant, you must bid on 75% of
items listed in the offer sheef (Altachment A). OFFER SHEET WiLL BE ATTACHMENT A (SPEARATE
FROM THIS DOCUMENT). For best results, open in FireFox or Internet Explorer and not Chrome web
browser. When open in Adobe, you will notice the attachments on the left side of your screen with a
paperclip attachment for Excel, Quotes in lieu of a completed offer sheel will nof be accepted.

SHI Response:

SHI acknowledges and agrees to allow other agencies and institutions to use the pricing associated with
this contract. SHI has completed the requested Attachment A and included it as part of our response.
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VENDOR CONTACT INFORMATION

Please provide conlact information below for a person knowledgeable of and who can answer questions
regarding, this bid response.

SHI Response: )

For any questions regar‘ding this RFP response, the State can contact:
Nicholas Repp - State of New Hampshire Account Executive

Nick Repp@shi.com

603-573-6187

Quotes/Orders: NewEnglandGov@shi.com

Meghan Flisakowski — Public Sector Program Manager

meghan_flisakowski@shi.com

512-317-0799
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CLARIFICATION TO TERMS

CONTRACT AWARD:

The award shall be made to the Vendor(s) meeting the criteria established in this RFB and providing the
lowest cost in section. The State reserves the right to reject any or all bids or any part thereof and
add/delete items/locations to the contract. All award(s) shafl be, in the form of a State of New Hampshire
Contract(s). it is the intent of the stale to award up to three contracts. DolT software standards are
awarded on a monthly basis. The State will request pricing from all awarded vendors and agencies will be
instructed to purchase from the low quote for each month. For non-standard software and balance of
product line, agencies will be required to oblain a quote from all awarded vendors; purchase order will be
issued to the vendor with the lowest quote.

Successful Vendor shall not be allowed to require any other type of purchase order, nor shall the
successful Vendor be allowed to require the filling out or signing of any other document by State of New
Hampshire personnel,

SHI Response:

SHI acknowledges this requirement; however, in some instances a vendor may require an end user
signature on documents. Should the State decline signing, SHI will not be able to sell that product to the
State. If a moment like this arises, SHI will immediately notify the State and allow the State to decide
whether they want to continue with the purchase or find an alternative solution.

This proposal is based on mutually agreeable terms and conditions. If SHI is a potential candidate for
award, we will be pleased to discuss the details of the terms and conditions for the contract. SHI is a
reseller and not the OEM. SHI will aiso provide professional services, as applicable. Therefore, the terms
of the RFP have been modified below to reflect this relationship.

Ref.
General
Conditions
and
instructions;

Samples and
Demonstratio
ns

Customer Terms and Conditions

SAMPLES AND DEMONSTRATIONS. When
samples are required they must be submitied
free of costs and will not be retumed. ltems
lefl for demonstration or evaluation purposes
shall be delivered and installed free of charge
and shall be removed at no cost to the State.
Demonstration units shall not be offered to the
State as new equipment.

SHI Redline

Reserved.

SHI1 Explanation

No Samples will be
provided under this
bid.

Contract
Terms and
Conditions;

5.

DELIVERY. If the vendor fails to furnish items
andfor services in accordance with all
requirements. including delivery, the state
may re-purchase similar items from any other
source without competitive bidding, and the
original vendor may be liable to the state for
any excess costs. If a vendor is unable to
complete delivery by the date specified, he
must contact the using agency. However, the
agency is not required to accept a delay to the
original delivery date. All deliveries are subject
to inspection and receiving procedure rules as
established by the State of New Hampshire.
Deliveries are not considered accepted until
compliance with these rules has been

DELIVERY. If the vendor fails to furnish items
and/or services in accordance with all
requirements, including delivery, the state may
re-purchase similar items from any other
source without compelitive bidding, without
further obligation to the vendor-and-the-erginal

excece-costs. If a vendor is unable to complete
delivery by the date specified, he must contact
the using agency. However, the agency is not
required to accept a delay ta the griginal
delivery date. All deliveries are subject to
inspection and receiving procedure rules as
eslablished by the State of New Hampshire.
Deliveries are not considered accepted until

SHI does not agree
lo excess cosls
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established. State personnel signatures on
shipping documents shall signify only the
receipt of shipments. Al deliveries shall be
FOB Destination,

compliance with these rules has been
established. State personne! signatures on
shipping documents shall signify onty the
receipt of shipments. All deliveries shall be
FOB Destination.

Contract
8.2.3. set off against any other cbligation the Reserved.
gz::?t;r:i. State may owe to the Vendor any damages SHI does not agree
i the State suffers by reason of any Event of to set-offs.
8.2.3. pafault !
Contract
Terms and INDEMNIFICATION, The contractor shall INDEMNIFICATION. The contracter shall SHI will indemnify
Conditions: defend, indemnify and hold harmiess the defend, indemnify and hold harmless the State, : T
' State, its officers and employees, from and ils officers and employees, from and against for its comparative
12. against any and all losses suffered by the any and all losses suffered by the State, its negligence.

State, its officers and employees, and any and | officers and employees, and any and all claims,

all gdaims, liabilities or penallies asserted liabilities or penalties asserted against the

against the State, its officers and employees, State, its officers and employees, by or on

by or on behalf of any person, on account of, behalf of any person, en-account-ofto the

based on, resulting from, arising out of {or extent based on, resulting from, arising out of

which may be claimed to arise out of) the acts | {or which may be ciaimed to arise out of) the

or omissions of the Vendor. Notwilhstanding negligent acts or omissions of the Vendor.

the foregoing. nothing herein contained shall Notwithstanding the foregoing, nothing herein

be deemed to constitute a waiver of the contained shall be deermed to constitute a

sovereign immunity of the State, which waiver of the sovereign immunity of the State,

immunity is hereby reserved to the State. This | which immunity is hereby reserved (o the State.

covenant shall survive the termination of this This covenant shall survive the termination of

agreement. this agreement.

Contract PATENT
Terms and PATEN PROTECTION, The seller agrees to | Reserved. SHI does not
Conditions: indemnify and defend the State of New | - ,
' Hampshire from all claims and losses jidemafiyaagainst
121 resulting from alleged and actual patent infringement ¢laims
infingements and further agrees lo hold the related to third

State of New Hampshire harmless from any party software or

liability arising under RSA 382-A:2-312(3). products.

{Uniform Commercial Code). indemnity
obligations will lie
with the publisher
or manufacturer,

Bid Invitation; 1 o ) .

Furthermore, a signed respense signifies that | Furhermore—a-sigredrosponse-signifiosthal SHI's bid Is
Governing any terms and/or conditions that may be or any-terms-anRd/orconditions-that-may-be-of diti
Terms and have been submitted by the Vendor are have-been-submitted-by-the-Viendor-are conditioned on any
Conditions specifically nul! and void and are not a part of | specifically-rull-and-void-and-are-Rot-a-partof proposed

this bid invitation or any awarded purchase this-bid-invitation-or-any-awarded-purchase exceptions or

order, even if said terms and/or conditions order—eveni-caid-tarme-andior-conditions modifications that is

coniain language to the contrary. santair-anguage-to-the-contrary: included in its
proposal.
Bid Invitation;
WARRANTY REQUIREMENTS: WARRANTY REQUIREMENTS: SHI does not
Warranty The successful Vendor shall be required to The successful Vendor shall be required to warranty third party
Requirements | .qvide wamranties on all equipmentitems provide_ documentation of-waranties-on-al producls or
provided by the Vendor for a period of not less : i software. All

than one (1} year or the manufacturer's
standard warranty period, whichever is
greater, commencing on the date that the

the
manufacturer's standard warranty period,
b } -gcommencing on the date

warranties will be
granted by the

equipment is received, inspected. and that the equipment is received, inspected, and | Publisher or
aceepted by the State of New Hampshire, The | accepted by the State of New Hampshire. The | manufacturer.
warranty shall cover 100% of repair or warranty-shall-covor-100%- okropairor
replacement costs, including all parts, replacoment-coste-including-all-pars—shipping:
shipping, labor. travel, lodging. and expenses. | laber{ravellodging-and-expences-The State
f New Hampshir I look sole
applicable manufacturer or licensor for
Page 50
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tisfaction of I warranty claims
relat S, D ts e or
i nt furni \ i
agreement.
Bid tnvitation; The successful Vendor shall resolve all order Reserved. All returns of
Returned and invoice discrepancies within five (5) e deardiaco
Goods business days from notification. Products procucts and goods
returned due to quality issues, duplicate will be subject to
shipments, over-shipments, etc. shall be SHI's return policy
picked up by the successful Vendor within ten set forth below.
(10} business days of notification with no
restocking or freight charges, and shall be
replaced with specified products or the agency
shalil be refundedicredited for the full purchase
price. Unauthorized substitutions for any
products are not allowed.
Standard stock products ordered in error by
the State of New Hampshire shall be retumed
for full credit within fifteen (15) business days
of receipt. Products shall be in re-saleable
condition (original container, unused) and
there shall be no restocking fee charged for
these products. The using agency shall be
responsible for any freight charges 1o return
these items to the successful Vendor.
ADD Limitation of Liability If awarded, SH)
NOTWITHSTANDING ANY OTHER requires this clause
PROVISION TO THE CONTRARY, NEITHER to be added to the
PARTY WILL BE LIABLE FOR ANY SPECIAL, | fina) agreement.
PUNITIVE, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES INCLUDING,
BUT NOT LIMITED TO, LOSS OF OR
DAMAGE TO DATA, LOSS OF ANTICIPATED
REVENUE OR PROFITS, WORK STOPPAGE
OR IMPAIRMENT OF OTHER ASSETS,
WHETHER OR NOT FORESEEABLE AND
WHETHER OR NOT A PARTY HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.
EITHER PARTY'S TOTAL CUMULATIVE
LIABILITY TQ THE QTHER IN CONNECTION
WITH THIS AGREEMENT, WHETHER IN
CONTRACT, TORT OR OTHER THECRY,
WILL NOT EXCEED THE TOTAL AMOUNT
OF FEES ACTUALLY PAID OR PAYABLE BY
THE STATE OF NEW HAMPSHIRE TO
VENDOR UNDER THIS AGREEMENT FOR
THE YEAR PREVIOUS TO THE INCIDENT
~1 WHICH GAVE RISE TO SUCH LIABILITY.
THE PARTIES ACKNOWLEDGE THAT SUCH
AMQOUNT REFLECTS THE ALLOCATION OF
RISK SET FORTH IN THIS AGREEMENT
AND THAT EACH PARTY WOULD NOT
ENTER INTQO THIS AGREEMENT WITHOQUT
THESE LIMITATIONS OF LIABILITY.
ADD Disclaimer

EXCEPT AS OTHERWISE PROVIDED IN
THIS AGREEMENT, VENDOR HEREBY
DISCLAIMS ALL OTHER WARRANTIES,
EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, ANY
WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE,
WARRANTY OF NON-INFRINGEMENT, OR
ANY WARRANTY RELATING TO THIRD

If awarded, SHI
requires this clause
to be added to the
final agreement.

shr
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PARTY SERVICES, SOFTWARE OR
PRODUCTS. THE DISCLAIMER CONTAINED
IN THIS PARAGRAPH DOES NOT AFFECT
THE TERMS OF ANY WARRANTY °
PROVIDED BY A MANUFACTURER OR
LICENSOR.

ADD

Return Policy

Notwithstanding any other provision to the
contrary hereunder, all returns of products,
goods, equipment andfor software shall be
subject to the terms of Vendor's return policy,
which can be accessed at:

www.SHIDirect.com/ReturnPolicy

If awarded, SHI
requires this clause
to be added to the
final agreement.
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SHI Response to State of New Hampshire

Software
2020-02-28




-
@!Z SHI International Corp.
290 Davidson Avenua, Somerset, NJ 06873 » 885-764-8888 » SHi,com

May 1, 2020

Jennifer Jack
NH.Purchasing@DAS.NH.Gov

Cear Jennifer Jack:

SHI is pleased to provide the following proposal to State of New Hampshire in response to your request
for proposal for Computer Software Reseller. The intent of our proposal is to illustrate why we are best
qualified to meet the needs of the State, providing evidence of our ability to deliver the highest quality

solutions at the best possible cost.
[

Over the past 30 years, SHI has transformed from a $1 milflion “software-only” regional reseller into a
leading global provider of technology services and solutions. We have over 4,000 employees worldwide
and we are the largest Minority and Woman Owned Business Enterprise (MWBE) in the U.S. In 2019, SHI
reported earnings of $10.7B. Our Public Sector business represents $2B of that overalt number.

SHI is committed to the highest level of customer service. A Dedicated Account Executive — Nick Repp
along with Regional Director — Barbara West supports the State. In addition, four dedicated Inside
Support Representatives are available to assist with day-to-day questions, concerns, and requests. In
general, the team aims for a two-hour response and we meet that 95% of the time. Our goal is to provide
accurate and timely information to all of the agencies.

In addition to our outstanding teams, SHI has great working relationships with the many manufacturers -
Adobe, HP, IBM, McAfee, Microsoft, Proofpoint, VMWare and many more emerging technologies. This
relationship translates to a better support and service for the State.

As Microsoft's #1 partner, we have been able to provide detailed pricing analysis to help determine best
path for licensing, delineating between Enterprise Agreements or Select Plus licensing programs.
Allowing the State to evaluate and choose the best option for coverage going forward.

We are confident that we are uniquely positioned to help State continue their focus on meeting their
software needs. Should you have any questions regarding our response, please contact me at
meghan_flisakowski@shi.com or 512-317-0799. Thank you for your consideration, and we look forward
to warking with State on this project!

Respectfully,
"}EMW

Meghan Flisakowski
Proposal Manager
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REQUESTED BID FORMS

Irmmediately following are the requested bid forms for this RFP.
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Date: 1/31/2020
Division of Procurement and Suppon Senvicas

Bureou of Purchais end Property Bk Mo, 2289-20

2% Capltol Street. Room 102, Sigte House Annex

Concord. NH 03301-4392 Dote of Bld Closing: 2/28/2020
Time of 11d Cloting: 10:30 AM (EST)

PLEASE DIRECT ANY QUESTICNS REGARDING THIS BID TO JENNIFER JACK: E-mail ) ENN]FEB,JAQK@AS,HH,QO
EMAIL YOU'RE BID TO: NH,.Purchosing@DAS NH,Goy

BID INVITATION FOR CONTRACT: COMPUTER SOFTWARE RESELLER

(insar: nome of signor __Meqhan Filsakowsk .onoahalfof __SHI ysmationsl Corp ~— firsert nama of enilty submitiing bid
{colactively relemod 10 g3 *“Vendor™| herelzy submils an ofler as containea in tne wiitien Did sumiited naewih (Bld“) 10 1he $1a1e of New
Hampsnire in rosperso 1o BID 2289-20 ol the pricels) quoted horein in complele accordance with the bid.

Vendor attasls to the loct iheh:
. The Yendor has reviewed ond amieed t3 be bound by me Bic,

The Vendor hal not alisted any of the cnguage o other provisicns containad in 1ho Bd Jocymani,

The Bid & etfecfive for a perlod of 180 days from the Bid Closing dote os indicated above.

The cricas Venaor has quoled in the Bid were esioblisnad without coliution with other vandort.

The Verior has raad and fully uncleryands this bid,

Further, in accardonce with RSA 21-k11-¢. the undersigned Vendor certifles shat nefther the Vendor nor any of its subiidicries, affifotes or
mnclom officers |princioal atficars rafers 1o Individucls with monogeman: resporsibility for the entity or osiociction|:

a. Has, within the pust 2 yeors, been convicted of, or oieoaded guiliy to, 0 vioiation of RSA 356:2 RSA 334:4. & any siote or lederal low
of county cf-municlpal crdinance prohibling specilisd, bidding ooctices. o Involving antlrust vioiatkons, which has nct.baen
annulled;

b. Hosbeen prohlbited, sither permicnently or lemporony, rom poriclpating In Ony PUOC 'wOrks Projact pursuan! 10 RSA 438:20;

c.  Hos previcusty provided fole. deceplive, or koudulent infornalion cn g vencor code numcer apolcction form, of ony oihe:
dacumant submitted 1o the stale of Kew Homeshie. which informolion was not conecied os of the lime of ke fling o bid, proposd,
or Guotation;

d. bs cumentty dedomed from perkarming work on any project of the feceral govemnment or the govenment 'of any slale:

@, Has, within the past 2 yoos, falled ic cure o defoult on ony confroct with tha federal govermment or the government of any state;
ls presently subjeci to ory crder of the depariment of lobcr, ine dopartmont ol employment secuily, or ary other sicle tSooanimend,
agancy. board, or commission. finding that the applcant it not in campliance with the regulroments cf the knws or nies that the
oeporimant, agency. board. or commission is sharged with implementing:

O Is pretently subjec fo any sanclan or penalty finally issued by the depcrment of lobcr. the department of employmant security, or
ory other siote depodment, agancy. boord, or comminion, wiicn sanclion or penatly has not been fully dlscharged or fullilect

f. s cunrently senving a sanience or is subjact 10 g contruing or unfutllled penalty for any crima or vickaiion noted in this section;

. Hcsiofeo or nagiactad o adviia tha dividon of any conviction, plea of guilty, or inding relative 1o any crime or viclofion noted in

Inis section, or of any debormant. within 30 days of such conviclion, plec, finding. or cdeborment: or
] Hes boon ploced on (P deuolied puries ISt gescined n R3A 21401 1-C whinin ha pos; yeor.

S m N

This documeni snal be signed by a penon who is outhcrized to legally obligate the responting vender, A signaiure on this gocument
Inchcates that of Stale of New Hompshirs lerms and condiliens are accepled by the rasponding verncior and thal any and ot olter leims
end condltions submitted by the responcing vendar are auli ona void, even If such term and conditions have teminokogy to the cenlrary.
The retponding vendor shall also be subjec! te Srate of New Hompshire terms ond conditions 03 sioied on ine reverse of the pwrchate order.

oo

Authorized Signor's Signature ___ =" 7 Authorized Signor's Title _Pupkic Sactar Program Mpnangor
NOTARY PUBLICAIVSTICE OF THE PEACE
COUNTY: M,_________ STATE, _Jayps Im

Onthe _30 doyol _Apdl 2020, personally oppeared before me, the above namaed __Maghan Flisakowski In his/her capocity
as aulhvized epvesentalive of _SHI | kiosen to ma of sefidaciodly ptovon ond h:cl: oath That the foregoing is irue and occwrale to
the best of hla/her knowledge and belled,

VICTORIA PUBYLSKD

Wi, 1
in wiknes . . | peraurto sef rDund and official nal % Notary Public, State of Taxas
{ NAA_, &W 78551 comm, Exoires 10-11-2020

(Motary Public/lustice of the Peace) { 1 Notary I 130868108
My iesion exphes: __J0— [1 2202 (Date} -

farm F31-8
Uniess tpochicaly ded of deletnd by the Division of P enl and Support Services, the loliowing Generol Terms ond Condiiions

apply lo this lid and any rewulling Puich Ovder ot Contract.

! Ravisad: 11/i2/1% LMR

hi
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STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM # 1 TO BID INVITATION # 2289-20
Posted: 2/26/2020

DATE OF BID CLOSING: 02/28/20 TIME OF BID CLOSING: 10:30 AM (EST)

FOR: COMPUTER SOFTWARE RESELLER

DATE OF BID CLOSING:

Presently Reads: i"ebrunry 18, 2020 @ 10:30 AM (EST)
Amend to Read: March 27, 2020 @ 10:30 AM (EST)
CLARIFICATION:

This request for bid is to find our next software contract reseller(s), we will be awarding up to three
vendors. We are looking to award to a Microsoft LAR/ VAR Government nccount reseller. The
award sheet is based on what we purchased in the last three-year contract term. We are not
purchasing anything on this list at this time; therefore, I cannot provide serial numbers, account
number- etc.

PURCHASING AGENT: Jennifer Jack
E: Mail: NH.Purchasing@das.nh.qov

NOTE: ALL CHANGES 10 BID SOUCITANION NOTED IN ADDENDUMS WILL SUPERSEDE PREVIOUSLY SUBMITIED
DOCUMENTS. ALL OTHER SPECIAICATIONS REMAIN UNCHANGED AND VALID.

BIDDER __SHI Intemational Corp ADDRESS __300 Davidson Ave Somerset, NJ 08873
Feqr g A
BY et
fthis document must be signed)
Meghan Flisakowski TEL. NO.__5123170799

|plagse typa or pAnt name)
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STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX

. 25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM # 2 10O BID INVITATION # 2289-20
Posted: 3/24/2020

DATE OF BID CLOSING: 02/27/2020 TIME OF BID CLOSING: 10:30 AM (EST}

FOR: COMPUTER SOFTWARE RESELLER

DATE OF BID CLOSING:

Presently Reads: March 27, 2020 @ 10:30 AM (EST)
Amend to Read: May 1, 2020 @ 10:30 AM (EST)

PURCHASING AGENT: Jennifer Jack
E: Mall: NH.Purchasing®@das.nh.qov

NOTE: ALL CHANGES TO BID SOUCITATNION NOTED IN ADDENDUMS WILL SUPERSEDE PREVIOUSLY SUBMITTED
DOCUMENTS, ALL OTHER SPECIACATIONS REMAIN UNCHANGED AND VALID.

BIDDER ___SHI International ADDRESS 300 Davidson Ave Somerset, NJ 08873
Yoy 4 G
BY i
{this documeni must be signed)
Meghan Flisakowski TEL. NO._ 512-317-0799

(please type or print nome}

Please visit: https://das.nh.gov/purchasing/purchasing.asp (click on “Bid and Proposals”) for

complete bid and addendum:s.
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VENDOR CERTIFICATIONS

All Vendors shall be duly registered with the NH Bureau of Purchase and FProperly as Stale of New
Hampshire vendors. All Vendors that are corporations, fimited liability companies, or other limited liability
business entities (this excludes sole proprietors and general parinerships) shall be duly registered with
the New Hampshire Secretary of State to conduct business in the State of New Hampshire.

SHi Response:

SHI acknowledges and can comply with this reguirement.

IS

STATE OF NEW HAMPSHIRE VENDOR APPLICATION. To be eligible for a contract award, a Vendor
must have a completed Vendor Application Package on file with the NH Bureau of Purchase and
Froperty. See the following website for information on obtaining and filing the required forms (no fee:
hitps://DAS.NH.Gov/Purchasing

SHI Response:
SHI acknowledges and can comply with this requirement.

CONFIDENTIALITY & CRIMINAL RECORD: If Applicable, any employee or approved subconlractor of
the Vendor who wilf be accessing or working with records of the State of New Hampshire shall be
required lo sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record
Authorization Form. These forms shalf be returned to the designated State agency prior o commencing
any work.

SHI Response:
SHI acknowledges and can comply with this requirement.
CERTIFICATE OF INSURANCE:

Prior to being awarded a contract the Vendor shall be required to submit proof of comprehensive general
liability insurance coverage prior to performing any services for the State. The coverage shall insure
against all claims of bodily injury, death or property damage in amounts of not less than $1,000,000 per
occurrence and 2,000,000 aggregate. Coverage shall also include State of New Hampshire workers’
compensalion insurance to the extent required by RSA Chapler 281-A,

SHI Response:

SHI acknowledges and can comply with this requirement.

hi
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BID PRICES

Bid prices shall remain firm for 180 days and shall be in US doliars and shall include delivery and all other
costs required by this bid invitation.

Special charges, surcharges {including credit card transaction fees). or fuel charges of any kind (by
whalever name) may not be added on at any time. Any and all charges shall be built info your bid price at
the time of the bid.

Unless otherwise specified, prices shafl be F.O.8. DESTINATION, (included in the price bid), which
means delivered to a state agency's receiving dock or other designated point as specified in this contract
or subsequent purchase orders without additional ¢charge.

Shipments shall be made in order o arnve at the destination at a salisfactory time for unioading during
receiving hours.

Per Administrative Rule 606.01(e) “if there is a discrepancy between the unit price and the extension
price in a response to an RFP, RFB or RFQ, the unit price shall be binding upon the vendor”.

SHI Response:

SHI acknowledges and can comply with this requirement.
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WARRANTY REQUIREMENTS

The successful Vendor shail be required fo provide warranties on alf equipment/items provided by the
Vendor for a period of not less than one (1) year or the manufacturer's standard warranty period,
whichever is greater, commencing on the date that the equipment is received, inspected, and accepted
by the State of New Hampshire. The warranty shall cover 100% of repair or replacement costs, including
all parts, shipping, labor, travel, lodging, and expenses.

SHI Response:

The manufacturer's warranty will apply to purchases made under this contract. SHI can only pass along
the manufacturer warranty term, if less than one year the State would need to purchase an extended
warranty for the required term. SHI agrees to help the State with any questions regarding the various
manufacturer warranties.
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ABILITY TO PROVIDE

Successful Vendor shall be capable of providing each Slate of New Hampshire agencies and eligible
participants with their entire requirements of the items required in this bid invitation and any resuiting
contract without any delay or substitution.

SHI Response:
SHI acknowledges and can comply with this requirement.

SHI relies on our extensive distribution network for the large majority of our shipments. On average,
across our largest distributors, our fill rate is between 93%-100%. In most cases, where we are not filling
orders on time, it is due to constrained items. In these cases, we notify the customer immediately and
either source from a different distributor at the same cost to customer, continue to wait, or cancel the
order based on what the customer wishes to do.

Most products are delivered within 2-5 days of being ordered. At the time of quoting and again at order
placement, the SHI sales team will inform the end-user of the exact delivery timeframe expected. Should
this change, we will notify the customer immediately upon learning of any changes. We will communicate
with the customer however they prefer but typically, communications of this type are done via email.
Updates will be provided at least every 24 hours, or on an agreed upon time frame, until the product is
delivered.

When there is a delay, SHI will provide any alternatives available. Alternatives may include a different
distribution source, comparable products, cancelling the order, or potentially discounting to account for
the delay.

If required, shipments are made Monday through Friday. Next day and Saturday delivery are available for
in-stock items but are subject to a shipping fee and will require that the order be received before the cut
off time (dependent on time zone). Standard shipping will be covered but special delivery requirements
or expedited shipping may be subject to an additional charge.
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ORDERING PROCEDURE

The Bureau of Purchase and Property shall issue purchase orders on behalf of the State agencies with a
value over $500.00. Agencies may place orders with a folal value of $500.00 or less by using a State of
New Hampshire purchasing card (P-card). All orders cver $500.00 must have NH Department of
Information Technology approval. At time of order placement, the agency shall indicate the payment
method of P-Card. Vendor shall be capable of accepling orders via telephone, web, E-mail and Fax.
Efigible participants will utilize their own individually established ordering procedures.

SHI Response:

SHI acknowledges and can comply with this requirement.

innovative Salutions. World Class Support. Page 13



AUDITS AND ACCOUNTING

The successful Vendor shall allow representatives of the State of New Hampshire to have complele
access to all records for the purpose of determining compliance with the terms and conditions of this bid
invitation and in determining the award and for monitoring any resulting contract. At intervals during the
contract term, and prior to the termination of the contract, the successful Vendor may be required to
provide a complete and accurate accounting of all products and quantities ordered by each agency and
institution and by political sub-divisions and authorized non-profit organizations.

SHI Response:

SHI acknowledges and will comply with this requirement as it relates to this contract.
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ESTIMATED USAGE

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and
shall not be considered minimum or guaranteed quantities, nor shall they be considered maximum
quanlities. These quantities do not include any eligible participant usage.

SHI Response:

SHI acknowledges and can comply with this requirement.

Page 15
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USAGE REPORTING

The successful Vendor shall be required to submit (at a minimum) a monthly, quartery and annual usage
report for analysis for each state agency or eligible participant. An agency contract distribution list will be
provided to the vendor for distribution of reports.

Vendor must have the ability to create custom or on demand reporls, as requested by SoNH. Vendor
must have the ablility to store adhoc reports for future use.

Vendor must have the ability to globally modify agreed to fields and own the reasonability to make
changes as needed i.e. incorrect agency name, change in agency name.

Vendor must use a consistent agency naming convention for reports, a master agency name list will be
provided to the vendor.

Reports are due no later than 30 days after each end of each calendar quarier Bureau of Procurement
Services, Jennifer Jack and sent electronic to Jennifer. Jack@DAS.NH.GQV.

Al a minimum, the Report shall include: Contract Number Purchase Order Number — P-Card Payment
Transaction Number Invoice Number and Invoice Date Ultilizing Agency and Eligible Participant with
consistent agency naming converntion.

The SoNH will provide master agency name list to vendor.

All Products Purchased (showing the manufacturer, item description, manufacturer part number,
Quantity, Unit Price, Extended Price and Total Cost of all Products Purchased Order date Ship date Bilf to
and Ship to Information Tolal Cost of alf Products Purchased.

Ability to sort by agency/eligible participant.

Ability to add categories for sorting purposes as requested by SoNH Preferred in Excel and online real-
time formats License expiration date reminders.

Order shipment status
Multi-year license procurement roadmap

Monthly Customer Service Metrics for all enterprise agreements where a variety of agencies are
purchasing under one agreement a report must be provided that clearly shows. per enterprise agreement,
which agency the purchase was made, the PO number, unittotal cost and the licensing type. In addition
to the renewal date for each agreement:

SH| Response:

SHI fully understands your need for flexibility in reporting, as well as your need for reports from the
highest organizational level to the most granular. We have created our databases to remain flexible
enough to be able to incorporate any organizational structure and to provide reports on any level within
the organization. We begin with the most granular reporting level, this can be by department or local
government entity and then SHI groups the ordering units to the statewide level. In addition, we capture
the contract number, allowing us to run a report across all purchases made under the contract. SHI has
the capability to collect customized data fields, which can be established at the State Level, the Agency
Level, and /or per individual customer. We are pleased to offer both standard and customized reports to
the State, in addition to the required reporting above.

Innovative Solutions. World Ciass Support.
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All reports can be set up on a subscription basis and will be delivered automatically daily, weekly,
quarterly etc. In addition, the State will have a dedicated account team that will be able to review and
discuss purchases and reporting whenever there is a need.

SHI offers a wide range of reports, both standard and custom. The following lists the standard fields that
are available within a standard detailed report:

Customer Name
Product Description
Media

License Program
License Peint Value
UNSPSC Number
UNSPSC Class
SHI Order Number
SHI Part Numl;er
Extended Price

Ship to Address

Ship to Zip Code

Manufacturer Name
Version

Language

License Pool
Maintenance Term
UNSPSC Segment
UNSPSC Commodity
Invoice Number
Quantity -

Customer PO

Ship to City

Manufacturer Part Number
Operating System

Product Type

License Level

Maintenance Time Remaining
UNSPSC Family

Order Date

Ship Date

Unit Price

Ship to Company

Ship to State

The descriptions below represent just some of the standard report formats that are available. Reports are
available weekly, monthly, quarterly, or ad hoc. SHI does not charge for the reports we provide.

Sales History Reports

These standard reports provide an overview of your purchases from SH!. As mentioned previously, our
system allows for the tracking of Customer Specific Fields, therefore we are able to generate these
reports in many ways. SHI will provide these reports in any time frame that you require, and in one of
three formats: detail of all transactions, summary by part number, or summary by manufacturer name.

+ Contract Invoice Detail ~ details the purchases by contract number.

» Manufacturer Profile - Summarizes purchases over the past 12 months by manufacturer name.

+ Invoice Details -~ provides detailed transactions and can be run for selected manufacturers or
across all manufacturers. The report can detail each transaction or summarize the spend by parn

number.

Innovative Solutions. World Class Support.
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¢ Spend by Customer, by State, or for all contract users - to put the right information in the
right hands, each of the above reports can be pulled based on a specific organization, State, or
across the entire contract.

Reports are available on-line to those customers who have the authorization level to run reports or can be
requested through your Account Team.

Polaris Renewal Organizer

SHI understands that it can be a challenge for organizations to proactively track all expiring IT
maintenance and support agreements. With inconsistent renewat dates across manufacturers and/or
products, some organizations may rely on the publishers and manufacturers to provide renewal
notification. SHI provides a more reliable solution: The Polans Renewal Organizer (PRO). Available as a
vajue add to SHI customers only, and at no additional cost, PRO compiles your technology renewals in a
centralized, rolling 36-month timeline for simplified budgeting and renewal management. The tool is
delivered via an interactive on-line portal, with 24/7/365 availability. Following is an example of what to
expect using the PRO Timeline:
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As described above, SHI collects the maintenance expiration date in our order entry system each time a
customer purchases maintenance, Through our PRO Renewal Management Service, SHI provides
visibility and clarity around renewals to each agency, thus complementing the workflow of their own
software renewal lifecycle efforts. These efficiencies support cur customers' existing operating processes
and in some instances SHI's PRO service even replaces or fills a void in our customers’ existing
workflows, freeing up our customers’ time for other activities. The State will receive the following benefits:

» Improved management of technology and renewals, as SHI provides proactive notification of
maintenance renewal periods for all relevant technologies in your environment

+ Improved budgeting and ordering efficiencies

s More support (road maps, licenses options, potential for volume purchasing)

hi
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Reduce overall maintenance spend by avoiding unnecessary costs associated with inappropriate
software publisher buying programs (e.g., contractual vs. transactiona! licensing
programs,individual vs. cumulative spend, etc.)

Reduce overhead {makes it much easier to manage multiple suppliers)
Simple setup, SHI guides customers through the onboarding and acquisition stage
No cost and no risk to initiate the service

Assistance with negotiating with the Publishers to co-term maintenance contracts, when
permitted by Publishers’ licensing programs
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ESTABLISHMENT OF ACCOUNTS

Each State of New Hampshire agency shall have its own individual customer account number. There may
also be instances where divisions or bureaus within an agency will need their own individual customer
account numbers. Should any State of New Hampshire agency place an order under the contract, the
successful Vendor agrees o establish an account within three business days from the date the order is
placed. However, there shall be no delay in any shipment; the agency shall receive the ifems ordered in
accordance with the delivery time required under the “Delivery Time® section of this bid invitation, as if an
account already exists for the agency.

SHI Response:

SHI acknowledges and will comply with this requirement.

Page 20
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RETURNED GOODS

The successful Vendor shall resolve all order and invoice discrepancies within five (5) business days from
notification. Products retumed due to quality issues, duplicate shipments, over-shipments, etc. shall be
picked up by the successful Vendor within ten (10) business days of natification with no restocking or
freight charges, and shall be replaced with specified products or the agency shall be refunded/credited for
the full purchase price. Unauthorized substitutions for any products are not allowed. Standard stock
products ordered in error by the State of New Hampshire shall be returned for fulf credit within fifteen (15)
business days of receipt. Products shall be in re-saleable condition (original container, unused) and there
shall be no restocking fee charged for these products. The using agency shall be responsible for any
freight charges to return these items to the successful Vendor.

SHI Response:

SHI's return policy is customer-centered — we will always do our best to accommodate returns for any
unopened box up to 30 days after receipt. In the event that the State receives a damaged or non-working
{DOA) product, or if a product issue occurs, SHI accepts return of that product within 3Q days, with no
restocking fees, regardless of the package being opened. After 30 days of receipt, SHI will still make a
best-faith effort to accommodate a return.

Occasionally, a product manufacturer may have a "no returns” policy. In these cases, we notify customers
at the time of quote to ensure transparency and confidence in purchase. In these specific instances, SHI
is unable to accommodate returns.

Qur return process is simple. First, contact your dedicated sales team, via email, phone or through the
“Request Return Authorization Number” section on the SHI.com website. Your Inside Account Manager
will then provide you with a return authorization (RMA) number, along with a shipping labei. With the RMA
number clearly included on the shipping label, the State would then ship their return to SHI, and we would
process. In some cases, to expedite a return, SHI will arrange to have the return-product picked up
directly. Once the return has been fully processed, SHI will credit the customer’s invoice. In addition, we
send out replacement orders prior to receiving returns in order to expedite the process for the customer.

Some software publishers may require a Letter of Destruction. in these cases, SHI provides the letter to
customer, who signs and returns it to us. To help simplify and expedite the process, SHi takes care of the
rest — processing the Letter of Destruction directly with the publisher.

If, at any point, the State encounters issues with their products, the SHI Account Team is accessible and
eager to help.

hi
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DELIVERY TIME

The successful Vendor shall be required to accomplish delfivery of any item ordered under the contract
within ten (10} business days from the placement of the order. The use of a private carrier to make
delivery does not relieve the successful Vendor from the responsibility of meeting the delivery
requirement.

SHI Response:

SHI acknowledges and can comply with this requirement.

shi
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PAYMENT

Payments shall be made via Procurement Card (P-card = Credit Card) without increase to prices {Unless
otherwise specified by the state of New Hampshire). Eligible participants shall negotiate their own
payment methods with awarded vendor.

P-Card payment: receipt to the agency containing the following information: Purchase Order Number
Cross match to Purchase Order number with P-Card payment / transaction number Description of item(s)
purchased Unit cost Total cost

SHI Response:

SHI acknowledges and can comply with this requirement.
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INVOICING

Invoicing shall be done to the Agency Remit Account on the basis of each order completed. Invoices shalf
clearly indicate the agency’s name, quantity, description, packaging, date delivered, and conlract price.
Invoicing for eligible participants shall be in accordance with their individual requirements.

SHI Response:

SHI acknowledges and can comply with this requirement.

Page 24
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TERMS OF PAYMENT

Payment shall be made in full within thirty {30) days after receipt of the invoice and acceptance of the
comresponding goods and/for services (o the State’s satisfaction.

SHI Response:

SHI acknowledges and can comply with this requirement.
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VENDOR'’S BALANCE OF PRODUCT
LINE ITEMS

The items in each category include the items mast commonly purchased by State of New Hampshire
agencies, and shall be used for award purposes. During the term of contract, the state may purchase
other items in relation to the bid description from the successful Vendor's Balance of Product Line. All
items ordered shall include all shipping/charges as specified above in “Bid Prices”.

SHI Response:

SHI acknowledges and can comply with this requirement, with exception of overnight and heavy products
(over 100Ibs) where additional fees may apply. Standard shipping is included at no additional charge.
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VENDOR RESPONSIBILITY

The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid
and any resulting contract. Alf State of New Hampshire bid invitations and addenda to such bid invitations
are advertised on our website at: hitps.//apps.das.nh.gov/bidscontracts/ it'is a prospective Vendor's
responsibility to access our website to determine any bid invitation under which the Vendor desires fo
participate. It is also the Vendor's responsibility to access our website for any posted addenda. The
website is updated several times per day; it is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overfooked. It is the prospective
Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's signature to the
Bureau of Purchase and Property with the bid response. In preparation of a bid response, the prospectlive
Vendor shall: Provide pricing information as indicated in the *Offer” section; and Provide all other
information required for the bid response (if applicable); and Complete the “Vendor Contact Information”
seclion; and Add applicable prospective Vendor information to the “Transmittal Letter” form, and sign the
form in the space provided. The Transmiftal Letter form must be signed under oath and acknowledged by
a notary public or justice of the peace in order for the bid response (o be considered.

SHI Response:

SHI acknowledges and can comply with these requirements.
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SPECIFICATION COMPLIANCE

Vendor's offer shall meet or exceed the required specifications as written. The Stale of New Hampshire
shall be the sole determining factor of what meets or exceeds the required specifications. Unless
otherwise specified by the Bureau of Purchase and Property in this bid invitation document, afl
equipment/items offered by the Vendor shall be new (and of the current model year, if applicable); shall
not be used, rebuilt, refurbished: shall not have been used as demonstration equipment, and shail not
have been placed anywhere for evaluation purposes. The manufacturers and/or product numbers
indicated are the only ones that are acceptable under this bid invitation.

The software reseller must be a Microsoft Government Large Account Reseller (LAR) and must be able fo
manage and provide the administration of volume-licensing agreements, end user license agreements
and other documents (as requested) with several other software publishers at no cost to the State of New
Hampshire.

Reseller must be able to provide software, presales assistance and documentation.

Additionally, the software resefler will provide soffware that is not available through volume license
agreements.

The State of New Hampshire's current Microsoft Select Plus Agreement is number 54266132.
SHI Response:

SHI acknowledges and complies. SHI is a proud Microsoft Government Large Account Reseller, as well
as the #1 License Solution Provider (LSP) in the United States.

SHI is ranked Microsoft's #1 License Solution Provider (LSP) in the United States! As an Authorized LSP
and Enterprise Direct Advisor (EDA) for both North America and the United Kingdom, we provide support
to our customers for all their Microsoft purchases, including Open Licenses, Select, Select Plus, MPSA,
Enterprise Agreements, and End-User License Agreements.

Currently, we manage over 26,000 Microsoft Agreements worldwide, and — with the collaboration of our
100+ in-house Microsoft Licensing and Product Specialists — we are uniquely qualified to help our
customers and potential customers with both pre- and post-sales support.

We are proud of our record of success and our relationship with Microsoft; Microsoft awarded SHI with

its Operational Excelflence Award for 14 consecutive years before the award was discontinued in

2017. Microsoft continues to recognize us for our accuracy, attention to detail, and proficiency in adhering
to their stringent guidelines for processing new and renewal contract paperwork, order reporting, and
returns processing. Please refer to the provided SHI Microsoft Achievements and Awards document
within our response for a full list.

Our Account Team will continue to work ethically and diligently to provide value added Microsoft support
and services, including:

« Exemplary blanket coverage by increasing overall Account Executive headcount as well as other
technical and operational support teams as needed;

» Flexible and granular reporting capabilities that continue to meet and exceed requirements;

s Customized quotes and a robust quoting tool that allow us to add details and ensures accuracy;

shy
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¢ Order entry customization and the ability to get the right technology, to the right people, at the
right time within the Commonwealth;

* 100+ in-house Microsoft Licensing and Product Specialists in both pre- and post-sales support;
» Financing and structured payment options for larger opportunities;
+ ‘“Convenience” offerings such as Microsoft MPSA, CSP and MOLP;

+ Statewide EES and Schoo! agreements and the ability to create programs along
with Microsoft that benefit all agencies and localities;

e Expert trainings, and our ability to facilitate training using SHI's new Corporate Training Group,
including hosting Microsoft Ad Hoc “Training Days”;

e Azure Concierge Services to assist in onboarding Azure;
¢ Reliable renewal management services through SHI's Polaris Renewal Organizer (PRO);

» Dedicated Software Assurance Benefit specialists who are prepared to advise on the most
appropriate way to activate and distribute benefits; '

» Monthly pricelist updates including a proactive e-mail distribution list;

When it comes to implementing and managing software licensing solutions, nobody does it better than
SHi. SHI was founded in 1989 as a software reseller. We have been supporting our customers' software
and licensing needs for 30 years. We have seen many changes in the industry and we remain nimble in
our support structure to ensure we can meet the changing needs of the customers, as well as the
software publishers with whom we partner. SHI is the industry leader; no other software reseller provides
as effective and efficient support around software license agreements.

$HI Licensing Team: SHI's Licensing Depariment is staffed with manufacturer-dedicated and certified
experts who assist our Account Executives in recommending and supporting the volume license
programs that most effectively suit your organizations’ requirements. SHI comptletes an analysis of your
existing environment and future desired state to present the licensing options available to you and the
savings realized by executing the identified program.

License Management System: Utilizing SHI's License Management System (LMS), we track key
contract dates and terms and conditions; including pricing level and milestone requirements. Linked to
SHi's order entry and reporting system, LMS provides the checks and balances to ensure your
transactions are processed and reported against the correct agreement numbers and discount levels.
Furthermore, SHI provides advanced notification for contract milestones and renewals.

Reporting: SHI offers a breadth of reporting options which are flexible, customized, and available at no
cost. We offer custom data capture for reports that track purchases within your organization, e.g. project
codes, department codes, business units, etc. Our customers have the option to run these reporis online
at SHI.COM or to request reports through their SHI Account Team.

hi
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SHI understands it can be a challenge for organizations to proactively track all expiring IT maintenance
and support agreements. With inconsistent renewal dates across manufacturers and/or products,
organizations may rely on the publishers and manufacturers to provide renewal notification. SHI-provides
a more reliable solution: Polaris Renewal Organizer (PRO). Available at no charge to our customers, PRO
compiles your technology renewals in a centralized, rolling three year on-line timeline for simplified
budgeting and renewal management. Details about PRO is included in our response to the Reporting
section of this RFP.
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PRICING QUOTATIONS

The State expects to receive pricing quotations within one (1) business day. Quotes shall be honored for
thirty (30) calendar days unless there are special circumsiances. These special exceptions shall be
clearly noted as part of any quotation.

Veendors shall utitize a system of alphanumeric identification of thei?r guotations so that they may be
referred to by that 1.D. number for purposes of ordering or other means of communication. if there is a
price decrease between the time of the quote and the time of receipt of the Purchase Qrder the vendor
shall invoice al the new lower price.

Vendors shall offer a procedure for researching and sourcing products that are not part of their balance of
product line.

Vendors shall apply the same pricing mode! as agreed to under the contract.

Vendor is responsible for maintaining customer service metrics including but not limited to the below:
Time to return a phone call is 4 business hours. Time to respond to an email is 4 business hours. Time to
provide a quote is one (1) business day.

SHI Response:

SHI acknowledges and can comply with these requirements.

Website

SHI.COM, SHi's web-based procurement platform, provides the latest in functionality and the greatest in
user-friendly interface. Taking advantage of leading edge search, navigation, and merchandising
capabilities, SHI.COM also offers functionality designed specifically for business-to-business functionality.
This includes innovative Custom Catalog capabilities, which dynamically filter product offerings to provide
SHI clients with personalized views of product information. SHI clients can easily find and compare SHI's
products, and SHI can deliver a differentiated customer experience that simplifies purchasing,
encourages repeat business, and boasts key metrics like frequently viewed products and contract or
standard items. We provide tremendous customization and seamless workflow that meets your unique
needs.

Your catalog can be as broad or as narrow as you need! With thousands of manufacturers represented,
your product catalog is fully customized to reflect contracted pricing available through SHI, as well as
special pricing programs for which you are eligible, such as licensing programs or other volume programs.

Layout and Functionality

The following link will take you to the SHI.COM Public Sector catalog. This site is a public walk-
up site and requires no password. It has been available to the public for over 16 years.

https:/fwww publicsector.shidirect.com/

SHI hosts a public page for each individual state and vertical. To navigate to from the public
sector home page, use the drop-down menu found at the bottom of the banner titled “*Choose
your State” and select State and Local and then select Indiana.

S
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The State's standard products will appear on the home page. In addition, you may use the
search bar and search by product name.

Once the customer signs in, they will be directed to the custom Indiana ecommerce site where
SHi provides information specific to the contract, including:

s Account team contact information
+ News articles
» Customized product catalog - Upon award of the contract and throughout the term of our
agreement, SHI updates the product catalog to reflect any product changes. We are
committed to providing any product the customer may request and can add
manufacturers, products, and services on a daily basis. Customers can search by
keyword, then filter the search results by various criteria, such as:
« Contract
s« Manufacturer
+« Product Type
e Part Number
+ Part Description
¢ Licensing Program
¢ Platform

The contents of SHI's web site and the catalog are kept up to date using data feeds from our
suppliers. We make daily updates to product information, availability, and pricing; ensuring that
contract users are always accessing the latest products and at the correct price.

shi/
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Electronic Price Quotations .

SHI's ecommerce site was developed in house. As such, it is one of the most flexible tools in
the industry. Today, shi.com offers the ability to:

* Modify a previously saved price quotation, including adding additional products,
changing product quantity, removing or deleting products, and “refreshing” product
prices

» Re-save price quotation following modifications

¢ Print price quotation .

+ View quotes that were originally requested via email, fax, or phone and created by the
Inside Account Team
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Click Add to Cart to move the items from the
quote into your cart, You can make changes
once the items are in your shopping cart
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Track/Search Order Status

The State will be able to search for specific orders by purchase order number. SH1.Com also
offers the ability to search using a wildcard or partial purchase order numbers. In addition, end
users can track shipments.
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Email Notification/Shipping Information

Users can track orders from placement to delivery.

LUne tem SLaUs

iPag, iProme. Poc Charpmy Data Cadie - USB - Im

Mty Part 2 GCAXH22

Shipmment Tracking Info  Redie]

Tracking #: 919405379761252 Location: - Servite Type (FEDEX_GROUND
Status ; wnranslt Shipped On : 8972016 Weight 1,018
Daliversd On: - Reference :
Daliversd To: HOWELL M)
Estimatad Detivery Date :8/12°2016 ‘
ened By : -
i kel D Sty L Larrrwry
8r9/2016 230 PM Leit FedEx orgin faality (DF) MIAM, FLUS
445 PM agrved 4t FedEx focation {AR) MIAML FLUS
2123 PM Acked up (PU) ML, FL LIS
8A018 5235 PM Shipment information 1ent (o FadEs (DC)

The SHI Ecommerce Specialists are available to provide training to those employees authorized
to access contract pricing and information at SHi.COM. SHI can schedule trainings based on
the customer's level of access to the site. Upon award of contract, your Account Executive will
work with the customers to determine the program and schedule that would work best for them.

News Service

SHI.com provides news announcements, links to industry information, and links to the SHI'Blog.
We will add relevant content to the website on a regular basis. This may include product
announcements, end of life information, support information, promotions, webinar or special
event invitations, and other industry news that will be of interest to the State. SHI will notify the
State of any information before it gets posted.

SHI also offers the flexibility to create and post additional content that is specific to the State
contract, purchasing rules or preferences.

Please see screen capture below for a sample of our News and Announcements page.
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SHI also provides links to the top manufacturers’ websites. From this page, the State can select
a specific manufacturer and get the latest news and updates regarding products and solutions
as well as search all available products from that manufacturer. See screenshots below for
examples.
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Through SHI's Complete-Care, a dedicated customer claims portal is created for warranty
claims. SH! can provide a link to this page from the SHI e-commerce page. SHI can also
provide an integrated managed solution as part of a custom-built website, should the State wish
to pursue that path.

Integration with eCommerce

SHi's open architecture systems allow us to integrate with virtually any eCommerce platform, whether
through market leaders or a proprietary solution. Ariba, Perfect Commerce, PeopleSoft, SAP and Oracle
are the most popular applications supported by SHt. In general, SHI can support systems that use cXML
{commerce extensible mark-up language), or EDI (electronic data interchange) standards, including a
wide range of applications and proprietary systems.

In addition, SHI supports the following Punchout types:
s  Ariba Punchout
+ Coupa
» &Plus Procure+
+ Hubwoo
+ Oracle QAG and cXML Punchout
s Perfect Commerce Roundtrip
s PeopleSoft Direct Connect
» SAP OCI Roundtrip
» Sciquest

e Verian ProcurelT
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Attachment A -Standard Licensing Offer Sheet UPDATED 2/26/2020

Please note, quantity Is based on cument contract spend (3-year term)

The State of New Hampshire's current Microsoft Select Plys Agreement is number 54264132,

Section 1- Software Standords

Extended Price

Qty Unit Manufacturer Part # Description Unit Price
McAfee Comptete Data Protection- License + 1 Year Gold Business Support - 1
node or 1 VDI server/ clients- GHE- Protect Plus, Associate- level A (11-25)-
83 EA Mcafee CDBCDE-AA-AI English $24.00 $1,992.00
Microsoft Office Professional Plus 2019 - License - 1 PC - Select Plus -Win- Single
11,018 EA Microsoft 75P-05746 Language $340.00] $3,746,120.00
1,350 EA Microsoft 021-10626 Microsoft Office Standard 2019- License- 1 PC- Select Plus- Win- Single Language $250.00 $337,500.00
Microsoft Project Standard 2019-License -1 PC-Select Plus - Win -Single
119 EA Microsoft 076-05846 Language $395.00 $47,005.00
Microsoft Exchange Server 2019 Standard CAL- License- 1 User CAL- Volume -
1,289 EA Microsoft 381-04518 Win -Single Language $60.00 $77,340.00
Microsoft Exchange Server 2019 Enterprise CAL- License- 1 Device CAL- OLP-

1,556 EA Microsoft PGI-00904 Government- without services-Win- Single Language $28.00 $43,568.00
122 EA ACro 2 Cute PDF Pro 3.X (Plus From Filler) 541.00 $5,002.00
95 EA Microsoft D86-05885 Microsoft Visio Standard 2019 - License-1 PC-Select Plus- Win- Single Language $175.00 $16,625.00

Microsoft Visio Professional 2019- License - 1 PC- Select Plus- Win- Single
195 EA Microsoft D87-07516 Language - $340.00 $66,300.00
Microsoft Windows Server- License & Software Assurance- 1 Device CAL- Select-
1,298 EA Microsoft R18-00129 Select Plus -Single Language - Coverage through 8/31/22 (32 Months) $35.00 $45,430.00
Microsoft Windows Server- License & Software Assurance -1 User CAL-Select-
7,523 EA Microsoft R18-00130 Select Plus -Single Language Coverage through 8/31/22 (32 Months) 544.00 $331,012.00
12 EA Microsoft 9EM-00681 Microsoft Windows Server 2019 Standard License 2 Cores Software ESD $80.00 $960.00
Adobe Acrobat Pro 2019- License- 1 User - GOV- TLP- Level 1 {1+}- Win, Mac-
245 EA Adobe 65301106AF01A00 |Universal English $389.00 $95,305.00
Adobe Acrobat Standard 2017-License- 1 User- Gov- TLP-Level 1 (1+)- Win-
31 EA Adobe 65301088AF01A00  |Universal- English $260.00 $8,060.00
Total Section 1 54,822,219.00
Saction 2- Miscellaneous Software
Adobe Creative Cloud for teams - All Apps - Team Licensing Subscription New
(monthly) - 1 user - GOV - Value Incentive Plan - level 1 (1-9) - Win, Mac - Multi
79 EA Adobe 65291080BC01A12  |North American Language $900.00 $71,100.00
6 EA Allround Automations 8994.1 PL/SQL DEVELOPER $160.00 5960.00
Bluebeam Revu Standard Edition - License - 1 seat - volume - 50-99 licenses -
50 EA Bluebeam Software 893645001217 50-99 |ESD - Win $53.00 $2,650.00
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Citrix NetScaler VPX 10 Platinum Edition - License - 1 virtua! machine - Easy

2 £A Citrix 3013076-EZ License $6,303.00 $12,606.00
Nuance Dragon Professional Individual - (v. 15) - 1 user - local, state - Download - Win -

5 EA Communications K809A-500-15.0 US English $195.00 $975.00

29 EA TechSmith SNAGG99-20 Snaglt 2020 - License - 1 user - GOV, non-profit - ESD - Win, Mac $22.00 5638.00

5 EA SAP America Inc. 7018789-1T2 SAP Crystal Reports 2016 Win Named User Licence (1-2} $440.00 $2,200.00

g Total Section 2 $91,129.00

Actual ordered pricing will vary based on quantity at the time of purchase (bulk gty can result in lower pricing per unit})

Pricing based on single unit skus as specified




