New Hampshire Depariment of
B E A BUSINESS AND
ECONOMIC AFFAIRS

June 5, 2023

His Exceliency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Office of Workforce Opportunity to enter into a
contract with FutureWork Systems LLC (VC#449866), Ringwood, New Jersey in the amount of $241,076 for
the FutureWorks Business Intelligence (Bl) Software in support of analyzing data for WIOA Title | and Title
1l Wagner-Peyser, effective upon Governor and Council approval through June 30, 2026. 100% Federal
Funds.

Funds are available in the following account for Fiscal Year 2023 and are anticipated to be available for
Fiscal Years 2024, 2025, and 2026 upon the avalilability and continued appropriation of funds in the future
operating budget, with the authority to adjust encumbrances between fiscal years within the price limitation
through the Budget Cffice, if needed and justified.

03-22-22-220510-14530000-Office of Workforce Opportunity

State FY Class-Account Class Title Amount
2023 102-500731 Contracts for Program Services $63,000
2024 102-500731 Contracts for Program Services $79,890
2025 102-500731 Contracts for Program Services $82,286
2026 102-500731 Contracts for Program Services $15,900
Total $241,076
EXPLANATION

This contract between the Department of Business and Economic Affairs, Office of Workforce Opportunity
(BEA/QWO) and FutureWork Systems LLC for providing FutureWorks Bl Software, is in response to the
Request for Proposal (RFP) #DBEA 2023-12, released on February 07, 2023.

BEA/OWO is the state grant recipient for Workforce Innovation and Opportunity Act (WIOA) Title | Federal
Funds awarded by the US Department of Labor — Employment and Training Administration. The above RFP
was issued on behalf of the State Workforce Innovation Board (SWIB), which is the oversight body
established in federal regulation to oversee the appropriate use of WIOA Federal Funds and members are
appointed by the Governor. The RFP was for the provision of developing an innovative program that
implements programs and strategies designed to meet the needs of employers as detailed in WIOA
sec.134(a)(3)(AXi). FutureWorks Bl is a Commercial Off-the-Shelf, self-service Business Intelligence (BI)
Software-as-a-Service (SaaS) supporting WIOQA Title | and Title Hl Wagner-Peyser specifically designed and
developed to support the reporting and analytics needs of the public Workforce System.




His Excellency, Governor Christopher T. Sununu
and tha Honorable Councll

June §, 2023
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A selection committee comprised of OWO staff members (Schedule #2) reviewed and scored the proposals
(Schedule #1). The committee identified the proposal from the FutureWork Systems LLC to be the most in
line with the scope and deliverables outlined and therefore ranked their submission one of the highest.
Scoring Is included as Schedule #3.

FutureWorks Bl is provided by New Jersey based FutureWork Systems LLC (FWS). FWS has provided
Saa$ Bl solutions and technical assistance services In support of US Department of Labor employment and
training initiatives since 2000. The company currently provides FutureWorks Bl application service and
technical assistance services across ten states and over 120 Workfarce Davelopment Boards.

The Attorney General’s office has reviewed and approved this document as to form, substance and
execution.

Respectfully submitted,

\ i Q2

Taylor Caswell
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 2, 2023
Taylor Caswell, Commissioner
Department of Business and Economic Affairs
State of New Hampshire

100 Main Street, Suite 100
Concord, NH 03301

Dear Commissioner Caswell:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract with FutureWork Systems LLC, as described
below and referenced as DoIT No. 2024-013.

The purpose of this request is to utilize Business Intelligence (BI) software to help policymakers

in the public workforce with the reporting and analytics needs of the entire public workforce

system.

The Total Price Limitation will be $241,076, effective upon Governor and Council
approval through June 30, 2026.

A copy of this letter must accompany the Department of Business and Economic Affairs’
submission to the Governor and Executive Council for approval.

Sincerely,

oo Bui$ -

Denis Goulet

DG/jd
DolT #2024-013

cc: Nicole Warren, IT Manager

“Innovative Technologies Today for New Hampshire's Tomorrow"



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contrector hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
NH Department of Business and Economic Affairs

1.2 State Agency Address
100 North Main Street, Concord, NH 03301

1.3 Contractor Name

1.4 Contractor Address

FutureWork Systems LL.C 153 Skylands Road Ringwood, New Jersey 07456

1.5 Contractor Phone 1.6 Account Unit and Class 1.7 Completion Date 1.8 Price Limitation
Number 03-22-22-220510- 6/30/2026 $241,076.00

(602) 288-6775 14530000-102-500731

1.9 Contracting Officer for State Agency
Joseph Doiron, Director, Office of Workforce

Opportunity

1.10 State Agency Telephone Number
(603) 271-7275

1.11 Con Tignatm
/&’ Date: 6/2/2023

1.12 Name and Title of Contractor Signatory
Geoff Smith, President

1.13 State Agency Signature

1.14 Name and Title of State Agency Signatory
Taylor Caswell, Commissioner, Business &

N \(Q & Date: 6/14/2023 | Boonomic Affairs
1.15 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)
By: Director, On:
1.16 Approval by the Attorney General rm, Substance and Execution) (if applicable)

oot AT,

On:  06/19/2023

1.17 Approval by the Goveroor and Execiltwe Council (if applicable)

G&C Ttem number;

G&C Meeting Daie:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(*'State"), engages contractor identified in block 1.3 (“Contractor™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services”),

3. EFFECTIVE DATE/COMPLETION OF SERVICES,

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor end
Executive Council of the Stats of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
bocome effective on the date the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effective Date").

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Date shall be performed at the sole risk of the Contractor,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitetion, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continvance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in excess of such
aveilable appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
the eppropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

5.3 The Stats reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agresment those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law,

5.4 The State's Liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid, The Contractor
agreos that it has an adequate remedy at law for eny breach of this
Agreement by the State and hereby waives any right to specific
performance or other equitable remedies against the State,

6. COMFPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01, In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
execulive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law, The Contractor shall ensyre any subcontractors
comply with these nondiscrimination requirements,

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquisscence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access (o any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services, The Contractor warrants that all
personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.

7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this

Agreement.
i
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 feilure to submit any report required hereunder; and/or

8.1.3 fuilure to perform any other covenant, term or condition of
this Agresment.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Dafault is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending ell psyments to be made under this
Agroement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date o6f such notice until such time as the State determines that
the Contractor has cured the Event of Dofault shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any demages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement gs breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreemont for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State i3 exercising its option to terminate the Agreement.
9.2 Inthe event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than fifkeen (15} calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State’s
discretion, the Contractor shall, within fifteen (I5) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE,

10.1 As used in this Agreement, the word “Property” shall mean
all data, information and things developed or obtrined during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished,
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10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chepter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, employees,
sgents or members shall have authority to bind the State or receive
any benefits, workets' compensation or other emoluments
provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15} calendar days before any proposed assignment, delogation, or
cther trunsfer of any interest in this Agreement. No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State,

12.2 For purposes of paragraph 12, a Change of Control shall
constituts assighment, “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
sheres or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall bo subcontracted by the Contractor
without prior written notice and consent of the State.

124 The State is entitled to copies of all subcontracts and
assignment agreements atd shall not be bound by any provisions
contained in a subcontract or an assignment agreoment to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmless the State, its officers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, liabilities, lossas, and other expenses, including,
without limitation, reasonable sttorneys’ fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal  Injury, property damage, intellectual property
infringement, or other claims esserted against the State, its officers, |
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or freud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragreph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the Stafe’s
sovereign immunity, which immunity is bereby reserved to the
State. This covenant in paragraph 13 shall survive the termination

of this Agreement,
L
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14. INSURANCE.

14,1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee 1o obtain end maintain in force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bedily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14,1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replecement value of the Property.

14.2 The policies described in subparagraph 14.1 herein shall be on
policy forms and endorsements approved for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire,

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a centificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contracter
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement, The certificate(s) of
insurance and eny renewals thereof shall be attached and are
incorporated herein by reference. z

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contrector is iz compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation").

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall meintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall furnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are incorporated
herein by reference. The Stato shall not be responsible for payment
of any Workers’ Compensation premiums ot for any other claim or
benefit for Contractor, or any subcontractor or employece of
Contractor, which might arise under applicable State of New
Heampshire Workers' Compensation laws in connection with the
performarce of the Services under this Agreement.

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the Stats to later enforce any
such rights or to enforce any other or any subsequent breach,

17. NOTICE., Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

Page 4 of 4

18. AMENDMENT. This Agreement mey bo amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and only after approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be govemed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremecy clause requires otherwise. The
wording used in this Agreement is the wording chosen by the
parties to express their mutual intent, and no nule of construction
shall be applied against or in favor of any party.

19.2 Any actions arising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshirs which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS, In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control,

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or eguitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agreement are for
reference purposes only, and the words contained therein shall in
no way be held to explain, modify, emplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23, SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with it
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and teke such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give effect to the transactions contemplated hereby.

25, SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

26. ENTIRE AGREEMENT, This Agreement, which may be
execuied in 8 oumber of counterparts, each of which shall be
deemed an original, constitutes the entirc agreement and
understending between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter

hereof.
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NH Department of Business and Eccnomic Affalrs - Office of Workforce Opportunity (OWO)

EXHIBIT A

SPECIAL PROVISIONS

The Office of Management and Budget (OMB} guidelines governing the fiscal administration of faderally
funded programs defines the role of FutureWork Systems LLC under this Agreement aa that of a "Contractor”
of federal funds (versus a subreclpient). Therefore, applicable OMB guidetines governing the role of a
contractor shall be applied to FutureWork Systems LLC through this Agreement. '

Business and Economic Affalrs, a department within New Hampshire State government describes the legal
document used to mplement this service Agreement a "contract” for services. Therefore, all State contract rules
and procedures shall be applied to FutureWork Systems LLC through this Agreement.

As a condttion of this contract agresment, FutureWork Systems LLC thereln after referred to as “the
Contractor”) covenants and agrees that all funds received by the Contractor under this Agreement shall be
used only as payment to the Contractor for the design and implementation of a statewide evaluation of the NH
Works/American Job Centers (AJC) and New Hampshire workforce development system and, In the
furtherance of the aforesaid covenants, the Contractor hereby covenants and agraes to:

1.  Gratultles or Kickbacks: The Contractor agrees that It s a breach of this Agreement to accept or make
a payment, gratuity or offer of employment on behalf of the Contractor, any sub-contractor or contractor
of the Contractor or the State in order to influence the parformance of the Scope of Servicas detailed In
Exhibit B of this Agreement. The State may terminate this Agreement and any sub-agreement If if is
determined that payments, gratuities or offers of employmaent of any kind were offered or received by
any officials, officers, employees or agents of the Contractor, or sub-contractor or contractor of the
Contractor.

2. Retroactive Payments: Notwithstanding anything to the contrary contained in the Agresment or in any
other document, Agresment or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for any
purpose or for any services provided to any individual prior to the effective date of the Agreement.

3. Confidentlality of Records: The Contractor agrees to maintaln WIOA participant confidentiality to the
extent that they have direct contact with WIOA eligible customers In the course of carrying out the
responsibilities outlined In the scope of services in Exhibit B. In addition, Information regarding
participants and thelr Inmediate families that may be obtained through application forms, Interviews,
tests, reports from public agencies or counselors, or any other source in accordance with the Personally
Identifiable Information policy and procedure. Without the permission of the applicant/participant such
information shall be divulged only as necessary for purposes related to the performance or evaluation
of this Agreement, and to persons having responsibilities under the Agreement:

{a) The Contractor is responsible for taking regsonable sleps to ensure the physical secunity of such data
under Its control.

(b) The Contractor Is responsible for ensuring each of its employees, vendors or contractors being
involved with personal data or other confidential information are informed In the laws and ragulations
relating to confidentiality.
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NH Department of Business and Economic Affalrs - Office of Workforce Opportunity (OWO)

(c) Each employee funded through this Agreement shall be required to sign a confidentiglity statement
provided by the Confractor and kept on file.

4.  Funds from this contract or the products developed with funds from this contract with similar deliverables
shall not be used to supplant, supplemant or otherwisse offset costs for other slmllar federal contracts
held by FutureWork Systems LLC.

5.  Veterans' Prlority Provisions: The contractor agrees to comply with the provisions of the “Jobs for
Veterans Act” (JVA), Public Law 107-288 (38 USC 4215}, as Implemented by the Final Rule published
on December 19, 2008 at 73 Fed. Reg. 78132. The JVA provides priotity of service to veterans and
spouses of eligible veterans for the receipt of employment, training, and placement services, Priorty of
service for veterans Is a condition of recelpt of US DOL funds.

6. Buy American Notice Requilrement: To the greatest extent practficable, and the extant to which
purchases are allowable in this Agreement, the contractor agrees to purchase Amercan made
equlpment and products. {See WIOA Section 505-Buy American Requirements).

7.  Salary and Bonus Limitations:

{a) No funds available under this Agreement may be used by a reciplent or contractor of such funds to
pay the salary and bonuses of an Individual, either as direct costs or indirect costs, at a rate in excess
of the annual rate of basic pay prescribed for level |l of the Executive Schedule under 5 U.S.C. 56313,
which can be found at hifps:liwww.opm.gov/.

(b) In instances where funds awarded under this agreement pay only a portion of the salary or bonus,
the WIOA Title | funds may only be charged for the ghare of the employee’s salary or bonus
attributable to the work performed on the WIOA Tlile | grant. That portion cannot exceed the
proportional Executive level Il rate. The restriction applies to the sum of salaries and bonuses
charged as elther diract costs or indirect costs under WIOA Tille | funds,

{¢) The limitation described in paragraph (a) of this section will not apply to contractors (as defined In 2
CFR 200.23) providing goods and services.

(d) When an individual is working for the same reciplent or Conlractor in multiple offices that are funded
by Title 1 of WIOA or the Wagner-Peyser Act, the recipient or Contractor must ensure that the sum
of the individual's salary and benus does not excesd the prescribed limit In paragraph (a) of this
section,

8. Intellectual Property Rights: The Federal Government reserves a paid-up, nonexclusive and
irrevocable license to reproduce, publish or otherwise use, and to authorize others to use for federal

purposes:

i) the copyright in all products developed under the grant, including a sub grant or contract under
the grant or sub grant, and;

iy rights of copyright to which the grantee, sub grantee or a contractor purchases ownership under
an award (including, but not limited to, curricula, training modals, technlcat assistanca products,
and any related materials) Such uses Include, but are not limlted to, the right to modify and
distribute such products worldwlde by any means, electronically or otherwise.

iiy Federal funds may not be used to pay any royalty or licensing fee associated with such
copyrighted material, although they may be used to pay costs for obtaining a copy, which is

(]
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NH Department of Business and Economic Affalrs - Office of Workforce Opportunity (OWO}

limited to the developer/selier costs of copying and shipping. If revenues are generated through
selling products developed with Agreement funds, including intellectual property, these
revenues are program Income, Program Income is added to the Agreement and must be
expended for allowable Agreement activities.

8.  If applicable, tha following language needs to be Included on all products developed, In whole or in part,
with grant funds In accordance WIOA law:

"This workforce product was funded by a grant awarded by the U.S. Department of Labor's Employment
and Tralning Administration. This product was created by the grantee and doas nof nacessarily reflact
the official position of the U.S. Department! of Labor. The Department of Labor makes no guarantees,
warranties, or assurances of any kind, express or implied, with respact to such information, Including
any information on finked sftes and Including, but not limited to, accuracy of the Information or is
completeness, timelinass, usefulness, adsquacy, confinued avallabliity, or ownership. The instifution
that created It copyrights this product. Intemal use by an organization andfor personal use by an
individual for non-commercial purposes Is permissible. Afl other uses require the prior authorization of
the copyright owner.”

10. Rights to Inventions Made Under a Contract or Agreement: If the Federal award meets the definltion
of "funding agreement” under 37 CFR §4061-2 {a) and the recipient or sub-recipient wishes to enter into
a contract with a small business firm or nonprofit organization regarding the substitution of parties,
assignment or performance of experimental, developmental, or rasearch work under that “funding
agreement,” the recipient or sub-recipient must comply with the regulrements of 37 CFR Part 401,
“Rights to Inventions Made by Nonproftt Organizations and Small Business Firs Under Govemnment
Grants, Contracts and Cooperative Agreements,” and any Implementing regulations issued by the
awarding agency.

11. Requirement to Provide Certain Information In Public Communications “Stevens Amendment”
{Public Law 116-84, Division A, Title V, Section 505); Pursuant to P.L. 116-84, Division A, Title V,
Section 505, when issuing statements, press releases, requests for proposals, bid solicitations and other
documents describing projects or programs funded in whole or in part with Federal money, all non-
Federal entitles recelving Federal funds shall clearly state:

. The percentage of the total costs of the program or project which will be financed with
Federal money,;
ii. The dollar amount of Federa! funds for the project or program; and
fii. The percentage and dollar amount of the total costs of the project or program that will be
financed by non-governmental sources.

The requirements of this part are separate from those in the 2 CFR part 200 and, when applicable, both
must be complied with.

12. Certification Regarding Debarment and Suspenslon: (Executive Orders 12549 and 12688) - A
confract award (see 2 CFR 180.220) must not be made to pariles listed on the government wide
exclusions in the System for Award Management (SAM), In accordance with the OMB guldelines at 2
CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR
part 1889 Comp,, p. 235), "Debarment and Suspenslon.” SAM Exclusions contalns the names of parties
debarred, suspanded, or otherwise excluded by agencies, as well as parties declared neligible under
statutory or regulatory authority other than Executive Order 12548.

o
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(a) The Conlractor shall certify by signature to this agreement that to the best of their knowledge, neithar
the Contractor nor any of its principals:

. are presently or have been debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excludad from covered transactions by a Federal Agency or State
Agency;

ii.  have within a five-year period preceding this agreement been convicted of, or had a civll
Judgment rendered against them for commission of fraud, a criminal offense In connection
with obtaining, attempting to obtain, or performing a public (federal, state, or local)
transaction or Agreement under a public transaction, violation of antifrust stalutes;
commisslon of embezzlement, theft, forgery, falsification or destruction of records,
making faise statements, or recelving stolen property;

fii. ~ are presently indicted for or criminally or civilly charged by a government entity (federa),
state, or local) with the commission of any of the offenses enumeraled In (b) of this
cartification; and

iv.  have not within a three-year period preceding this agreement had one or more public
transactions {federal, state, or local) terminated for cause.

13. Compliance with the Clean Alr Act (42 U.S.C. 7401-7671q.) and tha Federal Water Pollution Control
Act (33 U.S.C. 1251-1387), as amended: Contracts and sub-grants of amounts in excess of $150.000
must contain a provision that requires the non-Federal award to agree to comply with all applicable
standards, orders or regulations Issued pursuant to the Clean Air Act (42 U.S.C. 7401-7871q) and the
Federal Water Pollution Control Act as amended (33 U.S.C 1251-1387). Violations must be reported to
the Federai awarding agency and the Regiona! Office of the Environmental Protection Agency (EPA).

14. Compliance with Procurement of recovered materlals: The Contractor shall certify by signsature to
this agreement that they shall comply with Solid Waste Disposal Act to the extent that such provislons
may apply to this agreement. See §200.322 Procurement of recovered materials. A non-Federal entity
that is a state agency or agency of a politica! subdivision of a state and its contractors must comply with
saction, 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act. The requirements of Section 8002 include procuring only items dasignated In guidelines
of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contaln the highest percentage
of recovered materials practicable, consistent with maintaining a satisfactory level of competition, where
the purchase price of the ltem exceeds $10,000 or the value of the quantity acquired during the
preceding fiscal year exceeded $10,000; procuring sofid waste management services in a manner that
maximizes energy and resource recovery; and establishing an affirmative procuremant program for
procurement of racovered matarlals identified in the EPA guidelines. [78 FR 78608, Dec. 26, 2013, as
emended at 79 FR 75888, Dec. 18, 2014).

15. Breach of Contract: Contracts and sub-awards for more than the Simplified Acquisition Threshold
currently set at $250,000, must address administrative, contractual, or legal remedles in instancas
where conlraclors/contractors violate or breach contract terms. The Contractor agrees to comply with
the terms and conditions as set forth in the State Contract P-37 document #8, which provides for such
sanctions and panalties as appropriate.

18.  All contracts in excess of $10,000 must address termination for cause and for convenlence by the non-
Federal entity. In addition to the Event of Default’Remedies as outlined In number eight (8) of the NH P-
37 Contract Document; BEAJOWO by thirty (30) day written noflce, may terminate this agreement, in
whole or in part, when It Is in the best interests of BEA/OWO. For supplies, the Contractor shall be
compensated in accordance with Its auditable costs to point or notification of tarmination. For services,
BEA/OWO shall be llable only for payment In accordance with the payment provisions of the agreement
for the actual services rendered fo the effective date of the termination.

i)
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17. Equal Employment Opportunity. As a condition to the award of financlal assistance from the
Departmant of Labor under Title | of WIQA, the Contractor assures that It has the abllity to comply with
the nondliscrimination and equal opportunity provisions of the following laws and will remain In
compliance for the duration of the award of federal financial assistance:

(a} Section 188 of the Workforce Innovation and Opportunity Act (WIOA), which prohibits discriminetion
against all individuals in the United States on the basis of race, color, rellglon, sex (including
pregnancy, childbirth, and related medical conditions, transgender status, and gender Identity),
nationa! origin (Including limited English proficlency}), age, disabllity, or poltical affillation or belief, or
agalnst bensficlaries on the basls of either citizenship status or participation in any WIOA Title |-
financlally assistad program or activity;

(b) Title V1 of the Civil Rights Act of 1864, as amended, which prohliblts discrimination on the bases of
race, color ard national origin;

(c) Section 504 of the Rehabilitation Act of 1973, as amended, which prohiblts discrimination against
qualified Individuals with disabiltties;

(d) The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basls of age;

(e} THle IX of the Education Amendments of 4972, as amended, which prohibits discrimination on the
basis of sex in educational programs.

(f) Compliance with 26 CFR part 38 and all other regulations implementing the laws listed above.

{g) The Contractor shall agree by signature to this agreement to comply with the requirement to Include
equal opportunity clause outlined below. Except as otherwise provided under 41 CFR Part 60, all
contracls thal meet the definition of “federally assisted construction contract” In 41 CFR Part 60-1.3
must include the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with
Executive Order 11248, "Equal Employment Cpportunity” (30 FR 12319, 12835, 3 CFR Part, 1964-
1865 Comp., p. 338), as amended by Executive Order 11375, "Amending Executive Order 11246
Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, "Office
of Federal Contract Compllance Programs, Equal Employment Opportunity, Department of Labor.

18. During the performance of this Agreement, the Contractor agrees as follows:

(a) The Contractor will not discriminate against any employee or applicant for employment because of
race, color, religion, sex, sexual orientation, gender Identity, or national origin. The Contractor will
take affirmative action to ensure that applicants are employed, and that employees are treated during
employment, withaut regard to their race, color, religion, sex, sexual orientation, gender identity, or
national origin. Such action shall include, but not be limited to the following: employment, upgrading,
demation, or transfer, recrultment or recruitment advertlsing; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including apprenticeship. The Contractor
agreas to post in consplcuous places, avallable to employees and applicants for employment, notices
to be provided by the contracting officer setting forth the provisions of this nondiscrimination clause.

{b) The Contractar will, in all solicitations or advertisaments for employees placed by or on behalf of the

Contractor, state that all qualified applicants will receive consideratlon for employment without regard
to race, color, religlon, sex, sexual arientation, gender identity, or national origin.

e {0
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(c¢) The Contractor will not discharge or in any other manner discriminate against any employee or
applicant for employment because such employee or applicant has inquired about, discussed, or

(d) disclosed the compensation of the employee or applicant or another employee or applicant. This
provision shall not apply to instances in which an employee who has access to the compensation
Information of other employees or applicants as a part of such employee’s essential job functions
discloses the compensation of such other employees or applicants to individuals who do not
otherwise have access to such information, unless such disclosure Is in response to a formal
complaint or charge, -in furtherance of an investigation, proceeding, hearing, or action, including an
investigation conducted by the employer, or is consistent with the contractor's legal duty to furnish
information.

(e} The Contractor will send to each labor union or representative of workers with which it has a collective
bargaining agreement or other contract or understanding a notice to be provided by the agency
contracting officer, advising the labor union or ‘workers' representative of the Contractors
commitments under section 202 of Executive Order 11246 of September 24, 1965, and shall post
copies of the notice in conspicuous places available to employees and applicants for employment.

() The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, and
of the rules, regulations, and relevant orders of the Secretary of Labor.

{g) The Contractor will fumish all information and reports required by Execulive Order 11246 of
September 24, 1865, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant
thereto, and will permit access to their books, records, and accounts by the awarding agency and
the Secretary of Labor for purposes of investigation to ascertain compliance with such rules,
regulations, and orders.

(h) Inthe eventof the Contractor's non-compliance with the nondiscrimination clauses of this Agreement
or with any of such rutes, regulations, or orders, this Agreement may be canceled, terminated or
suspended in whole or in part and the contractor may be declared ineligible for further Government
contracts in accordance with procedures authorized In Executive Order 11246 of September 24,
1965, and such other sanctions may be imposed and remedies invoked as provided in Executive
Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as
otherwise provided by law.

(i) The Contractor will include the provisions of paragraphs (1) through (8) in every sub award or
purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued
pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions
will be binding upon each sub awardee or vendor. The Contractor will take such action with respect
to any sub-award or purchase order as may be directed by the Secretary of Labor as a means of
enforcing such provisions including sanctions for noncompliance: provided, however, that in the
event the Contractor becomes involved in, or is threatened with, litigation with a sub awardee or
vendor as a result of such direction, the contractor may request the United States to enter into such
litigation to protect the interests of the United States.

18. Davls-Bacon Act, as amended (40 U.S.C. 3141-3148): The Contractor shall certify by signature to
this agreement that they are familiar with the Davis-Bacon Act and shall comply with the provisions of
this act to the extent it is or becomes applicable to this agreement. When required by Federal program
legislation, all pime construction contracts in excess of $2,000 awarded by non-Federal entities must
include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 31456-3148) as
supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions
Applicable to Contracts Covering Federally Financed and Assisted Construction®). In accordance with
the statute, contractors/subrecipients must be required to pay wages to [aborers and mechanics at a
rate not iess than the prevalling wages specified in a wage determination mads by the Secretary of
Labor. In addition, contractors/subrecipients must be required to pay wages not less than once a week.
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The non-Federal entity must place a copy of the current prevailing wage determination issued by the
Department of Labor in each solicitation. The decision to award a contract or sub award must be
conditioned upon the acceptance of the wage determination. The non-Federal entity must report all
suspected or reported violations to the Federal awarding agency. The contracts or sub awards must
also include a provision for compllance with the Copeland “Anti-Kickback® Act (40 U.8.C. 3145), as
supplemented by Department of Labor regulations (28 CFR Part 3, "Contractors and Subcontractors on
Publle Building or Public Work Financed in Whole or In Part by Loans or Grants from the United States”),
The Act provides that each contractor or sub-reciplent must be prohibited from inducing, by any means,
any parson employed In the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled, The non-Federal entity must repart all suspected
or reported vlclations to the Federal awarding agancy.

20. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708): The Contractor shall certify
by signature to this agresment that they are familiar with the Contract Work Hours and Safety Standards
Act and shall comply with the provislons of this act to the extent it is or becomes applicable to this
agresament. Where applicable, all contracts and sub awards awarded by the non-Federal entity In excess
of $100,000 that Involve the employment of mechanics or laborers must include a provision for
compliance with 40 U.S.C. 3702 and 3704, as supplementad by Department of Labor regulations (29
CFR Part 6). Under 40 U.S.C. 3702 of the Act, each contractor/subrecipient must be required to compute
the wages of every mechanic and laborer on the basis of a standard work week of 40 hours. Work in
excess of the standard work week is permissible provided that the worker Is compensated at a rate of
not less than one and a half times the baslc rate of pay for all hours worked in excess of 40 hours in the
work week. The raquirements of 40 U.S.C. 3704 are applicable to construction work and provide that
no laborer or mechanic must be required to work In surroundings or under working conditions which are
unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or
materials or articles ordinarlly avallable on the open market, or contracts for transportation or
transmission of intelligence.

21. Byrd Antl-Lobbying Amendment (31 U.S.C. 1352): Contractors/Subreciplents that apply or bid for an
award excaading $100,000 must file the required certification. Each tier certifies to the tier above that it
will not and has not used Federal eppropriated funds to pay any persen or organization for Influsncing
or attempting fo influence an officer or employse of any agency, 8 member of Congress, officer or
employee of Congress, or an employee of a member of Congress In connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tler must also disciose any
lobbying with non-Federal funds that takes place in connection with cbtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the non-Federal award.

22. Prohibltlon on certain telecommunications and video surveillance services or equipment. The
Contractor agrees to comply with Public Law 115-232, section 889 regarding the prohibition on certain
telecommunications and video surveillance services or equipment and sgrees to not use any covered
equipment or services produced by Huawei Technologies Company or ZTE Corporation (or any
subsidiary or affiliate of such entities). {See 2 CFR § 200.216).
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EXHIBIT B

SCOPE OF SERVICES
Agreement Perlod: Effective upon Governor & Councll Approval — 6/30/2026

Contractor: FutureWork Systems LLC

This cost reimbursement Agreement for services between FutureWork Systems LLC and Depariment of
Business and Economic Affairs, Office of Workforce Opportunity (OWO) will be for a tarm effective upon
Governor & Council Approval and terminating on 6/30/2028, as approved by the Governor and Executive
Councll.

Total payments under this Agreement shall not exceed $241,076 and shall be expended consistent with the
paymant schedule In Exhiblt C. :

The contractor will implement an innovative program and strategy designed to mest the needs of employers
as detalled in WIOA sec.134(a)(3)(A)(i) by providing a unlque and powerful self-sarvice business Intelligence
application, supported by technical assistance and training, to create and support a data-driven culture
throughout NH's public workforce system. FutureWorks Bl is a Commerclal Off-the-Shelf, self-service
Business Intelligence (Bl) Software-as-a- Service (SaaS) supporting WIOA Titte | and Title [l Wagner-Peyser
specifically designed and developed to support the reporting and analytics needs of the public Workforce
System. FutureWorks Bl supports the reporting requirements defined under WIOA.

Funds authorized under this Agreement are for tha sole purpose of implementing a State WIOA Combined
Plan and shall not be used for any purpose other than those activities identified in SECTION 3 — Proposed
Scope of Work outlined in RFP #DBEA 2023-12, released 02/07/2023 — and/or in accordance with US DOL
WIOA program rules and regulations.

Dellverables

1. FutureWork Systems LLC will develop secured, cloud-based FutureWorks Bl web application unique
to New Hampshire WIOA programs supporting Title | and Title Il

2. FutureWork Systems LLC will provide on-site training for OWO and New Hampshire Works staff.

3. FutureWork Systems LLC will provide cngoing application updstes, upgrades, and enhancements as
well as Web-based technical assistance and training.

4, FutureWork Systems LLC will provide access to FWS Academy portal providing WIOA performance
and FutlureWorks Bl resources and access to Predictive Rosters Web application for participant
performance Indicator auditing and case management support.

5. FutureWork Systems LLC will provide access to National WIOA data for analysls of USDOL National
Public PIRL - WIOA Title | and Title lll at the state, loca! workforce development board and eligible
training provider levels.

Timeline

A statewide Implementation of FulureWorks Bl within fifteen business days of receipt of Participant Individual
Reporting Layout (PIRL) data. FutureVWork Systems will provide a detailed implementation schedule at the start
of the subscription period which will end in 6/30/2026. All dates are tentative and contingent upon the contract
award date. Unexpected delays that will result In changes to the timeline will be communicated In writing to
OWO,

¢ (]
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EXHIBIT C

TERMS AND CONDITIONS OF PAYMENT

Agresment Period: Effective upon Govemor & Councll Approval — 6/30/2026
Contractor: FutureWork Systems LLC

This cost reimbursement Agreement for services between FutureWork Systems LLC and Department of
Business and Economic Atfairs, Office of Workforce Oppaortunity (OWO) will be for a term effective upon
Govemor & Councll Approval and terminating on 6/30/2026, as approved by the Governor and Executive
Council.

Total payments under this Agreement shall not exceed $241,076 as reflacted below and shall ba expended
congistent with the payment schadule.

1. Subject to FutureWork Systems LLC compliance with the terms and conditions of this Agreement, and
for services provided consistent with the Scope of Services as outlined in Exhibit B and the RFP,
BEA/OWO shall reimburse FutureWork Systems LLC up to a maximum total payment of $241,076.
The three-year contract for FuturaWorks Bl COTS is $194,728. An additional five (5} user seats may
be added for a total of $48,350 for the three-year contract with FutureWork Systems LLC.

2. Payments for sarvices are limiled to relmbursement for expenses incurred in the fulfillment of this
Agreement upon satisfactory completion of deliverables as outlined in Exhibit B. FutureWork Systems
LLC will receive final payment during the last annual subscription fee in FY26.

3. Sae below the proposed payment schedule. Scheduled activities may fluctuate, which may change
the actual invoice amount. In total, invoiced amounts shall not exceed $241,078.

a. At a minimum, all invoices shall be submitted in & format thal Includes the contractor's
organization information, date of the invoice, due date, an invoice number, the services
provided, the timse period under which those services were provided, and the amount due.

b. FutureWork Systems LLC will bill on an annual basis for the subscription service fee.

Annual Fes

ltem Description | Quantity Year 1 Year2 Yoar3
FutureWorks B Soa detalls of 1 $53,000 $64,890 $66,838
COTS Application dofverablos in
Annual Service responsae to RFP
Subscription - Base | ¥DBEA-2023-12
Package
Addiional Seats Standzrd usar 0 0 L {1 S0

soals
Total $63,000 $64,890 $66,835

¢. FutureWork Systems LLC may bill on an annual basls for additional user seats. BEA/OWO
reserves the rights to declde if an additional user Is needed. FutureWork Systems LLC can
bill up to five (5) additional user seat per annual subscription period. If additional seats are

not utilized the funds wiil retum to BEA/JOWO.

£ & n
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14.

15.

18.

17.

18.

19.

20

Annual Fee
ltem Description | Quaniity Year1 Yearz Year3
Additfonal Seats Standard user 6 $15,000 $16,450 $15,300
seals

Tolal $15,000 $15,450 $15.800

An authorized representative of the contractor must sign request(s) for payment.

Paymeants may be withheld pending recelpt of required deliverables as defined In Exhibit B of this
contract.

Request(s) for payment for services performed shall be payable to FutureWork Systems LLC in
accordance with the State of NH's 30-day statutory payment schedule.

involces shall be sent to: Josaph.A.Doiron@livefree.nh.gov
Office of Workforce Gpportunity
100 N. Main Street
Concord, NH 03301

Paymant shall be made to: FutureWork Systems LLC
153 Skylands Road
Ringwood, NJ 07458

FutureWork Systems LLC shall maintain sufficient documentsation on file in their offices to support
invoice, funds, and make such documentation available for review by authorlzed BEA/OWO staff
and/or its audltors, as necaessary.

BEA/OWO reserves the right to request ad hoc financial information in the event further information
is needed to evaluste program effectiveness as deemed reasonable and necessary by BEA/JOWO
and/or the State of New Hampshire.

FutureWork Systems LLC shall adhere to all fiscal management policies and procedures stipulated in
the body of this Agreement, and &ll other applicable WIOA, federal, State and BEA/QWO cash
management regulations and policies.

FutureWork Systems LLC is solely responsible for paying to BEA/OWO any disallowed costs
assoclated with the misappropriation of federal funds. Disallowed costs may not be paid with federal
funds, regardless of the funding source.

BEA/OWO reserves the right to increase and/or decrease Agreement funds subject to continued
avallabllity of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

FutureWork Systems LLC use of funds in this Agreement must be In accordance with any applicable
Workforce Innovatton and Opportunity Act (WIOA} program assurances.

FutureWork Systems LLC is prohibited from using federal funds awarded under this Agreement for
the following items and/or activities: automobiles; lobbying; real property and improvements; cost of

f]
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Interest payments; membership dues; professional license; annual professlonal dues or fees; finance
charges, late fees or penalties; and depreciation charges. This is not intended to be an allinclusive
list.

21. Notwithstanding anything to the contrary herein, the FutureWork Systems LLC agrees that funding
under this agreement may be withheld, in whole or In part, in the evant of non-compliance with any
Fedaral or State law, rule or regulation applicable to the services provided, or if the said services or
products have not been satisfactorily completed In accordance with the terms and conditions, of this
agreement.

A
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EXHIBIT D

CERTIFICATION REGARDING LOBBYING

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbylng, and
31 U.S.C. 1352, and further agrees to have the Contractor’s representative, as Identified in Sections 1.11 and
1.12 of the General Provisions exacute the following Cerification:

US DEPARTMENT OF LABOR - CONTRACTORS

Programs (Indicate applicable program coverad): Titie | Workforce Innovation and Opportunity Act (WIOA)
Programs

Agreement Period: Effective upon Governor & CouncH Approval through 6/30/2026

The undersigned certifies, to the best of his or her knowledge and belief, that:

1) No Federal appropriated funds have been paid or will be pald by or on behalf of the undersigned,
to any person for Influsncing or attempting to Influence en officer or employse of any agency,
a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress
In connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2) If any funds other than Federal appropriated funds have been pald or will be paid to any person for
Influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection
with this Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-
grantee or sub-contractor), the undersigned shall complete and submit Standard Form LLL,
{Disclosure Form to Report Lobbying, in accordance with its instructions, attached and identified as
Standard Exhibit E-l.)

3) The undersighed shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into, Submission of this ceriification is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31, U.S. Code. Any perscn who falls to file the required
cartification shall be subject to a civil penalty of not lgss than $10,000 and not more than $100,000 for
each such failure.

/i/ﬁQ Geoff Smith, President

(Contractor Répresentatlve Signature) (Authorized Contractor Representative Name & Title)
FutureWork Systems LLC 8/2/2023
(Contractor Name) (Date)

A

Page 12 of 23 :
Contractor initials

OWO-Discretionary Date6/2/2023




NH Cepartment of Business and Economlc Affalrs - Office of Workforce Opportunity (OWO)

EXHIBIT E

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Raspons|bllity Matters, and further agrees to have the Contractor's representative, as
identified in Sections 1,11 and 1.12 of the General Provisions execute the following Cerlification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal {contract), the prospective primary participant is providing the
cartification set out below.

2. Thelnabllity of a person to provide the certification required below wilt not necessarily result in denial
of participation In this coverad transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Business and Economic Affairs (BEA)
determination whether to enter into this transaction. Howaver, failure of the prospactive primary
participant to furnish a certification or an explanation shall disqualify such person from participation
in this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when BEA determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an emoneous certification, in addition to other ramedies
avallable to the Federal Government, BEA may terminate this transaction for cause or default.

4. The prospective primary paricipant shall provide immediate written notice to B E A to whom this
proposal (contract) is submitted if at any time the prospective primary participant leams that its
cartification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

6. The terms “"covered transaction,” "debarred,” "suspended™ “ineligible “lower tier coversed
transaction,” "participant,”" “person," “primary covered transaction,” “principal,” “proposal” and
*“voluntarily excluded," as used In this clausa, have the meanings set out in the Definitions and
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the
aftached definitions.

6. The prospective primary participant agrees by submitling this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, daclared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by BEA.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” without modification, in all lower tier covered transactions and in
all solicitations for lower tier coverad transactions.

8. A participant in & covered transaction may rely upon & certification of a prospective participant in a
lower tier covered transaction that it is not debamred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is emoneous. A participant may
decide the method and frequency by which it determines the eliglbility of its principals. Each
participant may, but Is not required to, check the Non-procurement List {(of excluded parties).

. (]
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8. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good falth the certification required by this clause, The knowledge and information
of a participant is not required to exceed that which is normally possessed by a prudent person in the
ordinary course of business dealings.

10. Except for transactions authorized under paragraph 8 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier coverad transaction with a person who is suspended,
debarred, Ineligible, or voluntarily excluded from participation in this transaction, in addition to other
remedias available to the Faderal govemment, BEA may terminate this transaction for cause or defautlt.

PRIMARY COVERED TRANSACTIONS

1. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

a. are not presently debarred, suspended, proposed for debarment, declared inellgible, or
voluntarily excluded from covered transactions by any Federal department or agency;

b. have not within a three-year period preceding this proposal (contract) been convicted of or
had a civil judgment rendered against them for commission of fraud or a criminal offense In
connection with obtaining, atlempting to obtain, or performing a public (Federal, State
or local) transaction or a contract under a public transaction; violation of Federal or State
antitrust statutes or commission of embezzlement, theR, forgery, bribery, falsification or
destruction of records, making false statements, or recetving stolen property;

¢. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
{Federal, State or local) with commission of any of the offenses enumerated In paragraph
{I}(b) of this certification; and

d. have not within a three-year period preceding this application/proposal had one or more public
transactions (Fedsral, State or local) terminated for cause or default,

2. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an axplanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined
in 45 CFR Part 76, certifies to the best of its knowledge and bellef that it and its principals:

(a) are not presently debarred, suspended, proposed for debarment, daclared ineligible, or voluntarily
excluded from participation In this transaction by any federal department or agency.

(b) where the prospective lower tier participant is uneble to certify to any of the above, such prospective
participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include
this clause entitled "Certification Regarding Debarment, Suspension, ineligibility, and Voluntary Exclusion -
Lower Tiar Covered Transactions,” without madification in all lower tier covered transactions and in all
solicitations for r tier covered transactions.

Geoff Smith, President
(Contractor Répresentative Signature) {Authorized Contractor Representative Name & Title)

FutureWork Systems LLC 6/2/2023
(Contractor Name) {Date)

Fal
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EXHIBIT F

—

CERTIFICATION REGARDING
COMPLIANCE WITH SECTIONS 504 OF THE REHABILITATION ACT
' OF 1973, as
AMENDED AND AMERICANS WITH DISABILITIES ACT OF 1990

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sactions 1.11 and 1.12 of the Generel Provisions, to execute the following
certification:

The Contractor hereby agrees that it will comply with Section 504 of the Rehabilitation Act of 1873, as
amended, and American’s with Disabilities Act of 1990, as amended, and all requirements imposed by the
applicable regulations (45 CFR Part 84) and guldelines and Interpretfations issued pursuant thereto.
Pursuant to subsection 84.5(a) of the regulations (45 CFR 84.5(a)), the Contractor gives this Assurance in
consideration of and for the purpose of obtalning any and all federal grants, loans, contracts, (except
procurement contracts and contracts of insurance or guaranty), property, discounts, or other federal financlel
assistance extended by BEA/JOWO after the date of this Assurance, including payments or other assistance
made after such date on applications for federal financial assistance that were approved before such date.
The Contractor recognizes and agrees that such federal financial assistance will be extended in rellance on
the representation and agreements made in this Assurance and that the United States will have the right to
enforca this Assurance through lawful means. This Assurance is binding on the Contractor, its successors,
transferees, and assignees, and the person or person whose signatures appear below are authorized to sign
this Assurance on behalf of tha recipient.

This Assurance obligates the recipient far the period during which federal financial essistance is extended to
it by BEA'OWO or, where the assistance is in the farm of real property. For the period provided for in
subsaction 84.5(b) of the regulation (45 CFR 84.5(b)).

/J‘%Q Geoff Smith, President

{Contradtor Representative Signature) (Authorized Contractor Representative Name & Title)

FutureWork Systems LLC 6/2/2023

{Contractor Name) {Date)
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EXHIBIT G

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agresment agrees to comply with
the Heatth Insurance Pertability and Accountability Act, Public Law 104-181 and with the Standards for
Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts 160 and164 and those
parts of the HITECH Act epplicable to business associates. As defined herein, "Business Associate® shall
mean the Contractor and subconfractors and agents of the Contractor that recelve, use or have access to
protected health information under this Agreement and "Covered Entity” shall mean the State of New
Hampshire, Department of Health and Human Services.

BUSINESS ASSOCIATE AGREEMENT
(1)  Defloltlons.
a. 'Breach’ shall have the same meaning as the term "Breach® in Title XXX, Subtitle D. Sec. 13400,

b. ‘Business Associate” has the meaning given such term in section 160.103 of Tile 45, Code of
Federal Regulations.,

c. “Covered Entity" has the meaning given such temm in section 160.103 of Title 45, Code of
Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set” in 45
CFR Section 164,501,

e. “Data Aggregation” shall have the same meaning as the term "data aggregation® in 45 CFR Section
164.501.

f. “Health Care Operations® shall have the same meaning as the term "health care operations” in 45
CFR Section 164.501.

g. “HITECH Act" means the Health Information Technology for Economic and Clinical Health Act, Title
Xlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009,

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1898, Public Law 104-
191 and the Standards for Privacy and Securilty of Individually Identifiable Health Information,
45 CFR Parts 1680, 162 and 164,

. “Individual® shall have the same meaning as the term “individual® in 45 CFR Section 1684.501 and
shall include a person who qualifies as a personal representative in accordance with 45 CFR Section
164.501(g).

j “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protocted Health Information” shall have the same meaning as the term “protected health
information® in 45 CFR Section 164.501, limited to the information created or recelved by Busjpess
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Associate from or on behalf of Covered Entity.

I "Reguired by Law" shall have the same meaning as the term “required by law” in 45 CFR Section
164.501.

m. “Secretary” shafl mean the Secretary of the Department of Health and Human Services or histher
designee.

n. *Security Rule® shall mean the Security Standards for the Protection of Electronic Protected Health
Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. “Unsecured Protected Health Information” means protected health information that is not secured

by a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuatls and is developed or endorsed by a standards developing
organization that Is accredited by the American National Standards Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning established under
45 C.F.R. Parts 180, 1682 and 164, as amended from time to time, and the HITECH Act.

(2)  Useaod Disclosure of Protected Health Information,

a. Business Associate shall not use, disclose, maintain or transmit Protected Health Information (PHI)
except as reasonably necessary to provide the services outlined under Exhibit A of the Agreement.
Further, the Business Associate shall not, and shall ensure that its directors, officers, employses
and agents, do not use, disclose, maintain or transmit PHI in any manner that would constitute a
violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
L. For the propaer management and administration of the Business Associate;
fi.  As required by law, pursuant to the terms set forth in paragraph d. below; or
iil.  For data aggregation purposes for the health care operations of Covered Entity.

a. Tothe extent Business Associate is permitted under the Agreement to disclose PHI to a third party,
Business Associate must obtain, prior to making any such disclosure, (i) reasonable assurances
from the third party that such PHI will be held confidentially and used or further disclosed only as
required by law or for the purpose for which It was disclosed to the third party; and (i) an agreement
from such third party to notify Business Associate, in accordance with the HITECH Act, Subtitfe D,
Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

b. The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit B of the Agreement, disclose any PHI in response to a request for disclosure
on the basis that it is required by law, without first notifying Covered Entity so that Covered Entity
has an opportunity to object to the disclosure and to seek appropriate relief. If Coverad Entity objects
to such disclosure, the Business Associate shall refrain from disclosing the PHI until Covered Entity
has exhausted all remedies.

¢. |f the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such additional
restrictions and shall not disclose PHI in violation of such additional restrictions and shall abide by
any additional security safeguards.
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(3) Lbilgations and Actlvities of Business Agsociate.

a. Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing, any
use or disclosure of PHI in violation of the Agreement, including any security incident involving
Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.

13402,

b. The Business Associate shall comply with all sections of the Privacy and Security Rule as set forth
in, the HITECH Act, Subtitle D, Part 1, Sec. 13401, and Sec.13404.

c. Business Associate shall make avallable all ¢f its internal policies and procedures, books and
records relaling to the use and disclosure of PHI received from or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Enlity's compliance with HIPAA and the Privacy and Security Rule.

d. Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree In writing to adhere 1o the same restrictions and conditions on
the use and disclosure of PHI contained herein, Including the duty to return or destroy the PHI as
provided under Section (3) b and (3) k herein. The Covered Entity shall be considered a direct
third-party beneficiary of the Contractor's business associate agreements with Contractor's
intended business associates, who will be receiving PHI pursuant to this Agreement, with rights of
enforcement and indemnification from such business associates who shall be govemed by
standard provisian #13 of this Agreement for the purpose of use and disclosure of protected hsatth
information.

e. Within five (S) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policles and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Assoclate's compliance with
the terms of the Agreement.

f.  Within ten (10) business days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI in a Designated Record Set to the Coverad Entity, or as
directed by Covered Entity, to an individual in order to meet the requirements under 45 CFR
Section 164.524.

g. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set, the
Business Assoclate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526.

h. Business Asscciate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond te a request by an individual for an
accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

L. Within ten (10) business days of receiving a wiitten request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting of
disclosures with respect to PHI in accordance with 45 CFR Section 164.528,
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j.  In the event any individual requasts access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Asszociate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to forwarded
requests. However, if forwarding the individual’s request to Covered Entity would cause Covared
Entily or the Business Associate to violate HIPAA and the Privacy and Security Rule, the Business
Associate shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable,

k. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity; all PH| received from or created
or received by the Business Assoclate in connection with the Agreement and shall not retain any
copies or back-up tapes of such PHI. If retumn or destruction is not feasible, or the disposition of
the PHI has been otherwise agreed fo in the Agreement, Business Associate shall continue to
extend the protections of the Agreement, to such PHI and limit further uses and disclosures of such
PHI to those purposes that make the return or destruction infeasible, for so long as Business
Associate maintains such PHI. If Covered Entity, in its sole discretion, reguires that the Business
Associate destroy any or all PHI, the Business Associate shall certify to Covered Entity that the
PHI has been destroyed,

(4)  Qbligations of Covered Entity

a. Covered Entity shall nolify Business Associate of any changes or Imitation(s) In its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the extent
that such change or limitation may affect Business Associate's use or disclosure of PHI.

b. Covered Entity shall promptly nofify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PH) may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR Section
184.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate's use or disclosure of PHI.

(5)  Ieonination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immedialely
terminate the Agreement upon Covered Entity's knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit G. The Covered Entity may elther
immediately terminate the Agreement or provide an opportunity for Business Assaciate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity determines that -
nelther termination nor cure is feasible, Covered Entity shall report the viclation to the Secretary.

{6)  Miscellanegus

a. Definitions and Reqgulatory References. All terms used, but not otherwise defined hersin, shatl
have the sama meaning as those terms in the Privacy and Security Rule, and the HITECH Act as

amended from time to time. A reference in the Agreement, as amended to indude this Exhibit G,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

b. Amendment. Covered Entity and Business Assoclate agree to take such action as is necessary to
amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
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changes in the requirements of HIPAA, tha Privacy and Security Rule, and applicable federal and

state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behaif of Covered Entity.

d. |nterpretation. The parties agree that any ambiguity in the Agreement shall be resolved to
parmit Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

e. Segregation. If any term or condition of this Exhibit G or the application thereof to any person(s) or
circumstance is held invalid, such invalidity shall not affect other terms or conditions which can be
given effect without the invalid term or condition; to this end the terms and conditions of this Exhibit

G are declared severable.

f. Survival. Provisions in this Exhibit G regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of tha protections of the Agreement in section 3 k, the defense and
indemnification provisions of section 3 d and standard contract provision #13, shall survive the

termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit G.

{State Agency Name)

FutureWork Systems LLC

(Contractor Name)

A

{Signature of Authorized Representative)

Taylor Caswell, Commissioner

(Signature of Authorized Representative)

Geoff Smith, President

(Name of Authorized Representative)

6/14/2023

(Name of Authorized Representative)

6/2/2023

(Date)

OWO - Statewide Workforce Assessment
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EXHIBITH

CERTIFICATION REGARDING DRUG-FREE
WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the Genara! Provislons agrees to comply with the provisions
of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions executes the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS
US DEPARTMENT OF LABOR - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1888 (Pub. L. 100-690, Title V, Subtitie D; 41 U.S.C. 701 ef seq.). The January 31, 1989
regulations were amended and published as Part Il of the May 25, 1990 Federal Register {pages
21681-21691), and require certification by grantees (and by inferencs, sub-grantees and sub-contractors),
prior to award, that they will maintain a drug-free workplace. The certificate set out below Is & matarial
representation of fact upon which reliance is placed when the agency awards the grant. False certification
or violation of the cerlification shall be grounds for suspension of paymants, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to: NH Department of Business and Economic Affairs, Office of Workforce Opportunity, 100 North
Main Street, Suite 100, Concord, NH 03301.

(A) The grantee certifies that it will or will continua to provide a drug-free workplace by:

{a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's

workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

(b} Establishing an cngoing drug-free awareness program to inform employees about—

{1) The dangers of drug abuse in the workplace;
{2) The grantes's policy of maintaining a drug-free workplace,;
(3) Any available drug counseling, rehabilltation, and employee assistance programs; and

(4) The penalties that may be imposed upon employees for drug abuse violations occurring
in the workplace;

(c) Msaking it a requirement that each employee to be engaged in the performance of the
grant be given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition
of employment under the grant, the employee will—

(10 Abide by tha terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a viclation of a criminal
drug statute occurring in the workplace no later than five calendar days after such
conviction,

(0) Notifying the agency in writing, within ten calendar days after recelving notice
under subparagraph (d)(2) from an employee or otherwise receiving actual notice
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of such conviction. Employers of convicted employees must provide notice, including
posltion title, to every grant officer on whose grant activity the convicted employee was
working, unless the Federa! agency has designated a central point for the receipt of
such notices. Notice shall Include the Identification number{s) of each aeffected grant;

)] Taking one of the following actions, within 30 calendar days of receiving notice
under subparagraph {d)(2), with respect to any employee who Is so convicted—

(1 Taking appropriate personnel action against such an employes, up to and
including termination, consistent with the requirements of the Rehabilitation Act
of 1873, as amended; or

{2) Requiring such employee to participate satisfactorily in a drug abuse assistance
or rehabilitation program approved for such purposes by a Federzl, State, or local
health, law enforcement, or ather appropriate agency;

(9) Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs (a), (b}, (c). (d), (e), and {f).

(B) The grentes may insert In the space provided below the site(s) for the performance of work done
in connection with the specific grant.

Place of Petformance: 163 Skylands Road
Ringwood, NJ 07456

Period Covered by this Ce n: Froam: Effective upon Govemnor & Counclil Approval
To: 6/30/2026
Contractor Name: FutureWork Systems LLC

e & Title of Authorized resentative: Geoff Smith, President

Representative Slanature: /J?’Q Date; 5/2/2023

Type text here

{
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EXHIBIT I

S

STATEMENT OF CONFIDENTIALITY

Every client has the right to privacy and confidentially of his or her record. Information contained in an
individuals case record is designated confidantial under state and federal law.

All staff and employees of the Department of Business and Economic Affairs, Office of Workforce Opportunity
(BEA/OWO), Including agencies under agreement with BEA/OWO, are under an equal obligation to treat as
confidential any information they may acquire, by any means, about an applicant, a reciplent or former
recipient.

The fact that an individual is a current or past participant in any US Department of Labor funded program
administered by BEA/OWO is considered confidential information. information about a client may be shared
among staff of BEA/OWO (or contract agency) only as is necessary for the administration of the program(s)
from which the individual is receiving services.

No Information is fo be shared outside of BEA/OWO (or the contractor) with anyone except with the informed
written authorization of the cliant or the person authorized to give consent on the client's behalf. Clients must
be advised of the information that will be shared and the time period this sharing will take place.

The Contractor and BEA/OWO shall share information with one another that Is related to the service(s)
provided and administration of the program as described in the contract without an additional release.

Without a specific releass, discussions cannot include mention of any client names or facts that would identify
an individual. Information cannot be given over the phone unless it is given directly to the client or an
individual whom the client has designated, in writing, to act in their behalf. This prohibition applies to police
officers, legislators, lawyers and others who assert a need to know confidential information. All third parties
must provide written authorization of the client to discuss ar receive confidential information.

Breaches of confidentiality will be regarded as a serious offense and grounds for disciplinary action,

The Contractor agrees to ensure that a signed confidentiality form is placed in the personnel file of all staff
funded with Workforce Innovation and Opportunity Act (WIOA) funds.

/J% Q Geoff Smith, President

(Contractor Representative Signature) {Autharized Contractor Representative Name & Title)

FutureWork Systems LLC
8/212023

{Contractor Name) (Date)
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State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Sccretary of State of the Siate of New Hampshire, do hereby certify that FUTUREWORK SYSTEMS
L.L.C. is a New Jersey Limited Liability Compeny registered to transact business in New Hampshire on April 21, 2023, I further
certify that al} fees and documents required by the Secretary of State's office have been received and is in good standing as far as
this office is concerned.

Business ID: 929854
Certificate Number : 0006226175

IN TESTIMONY WHEREQF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21st day of April AD. 2023.

David M. Scanlan
Secretary of State




(Limdted partrership, Limited labiiity professional

partrers. LLG,
Certificate of Authority # 3 ey

Limited Partnership or LLC Certifieation of Authorit

I, Geoff Smith , hereby certify that | am the sole Partner, Member or
(Name) |
* Manager and the sole officer of PutureWork Systems a limited Liability partnership
(Name of Partnership or LLC)

under RSA 304-B, a limited lability professional partnership under RSA 304-D, or a limited
liability company under RSA 304-C.

| I certify that I am authorized to bind the partnership ar LLC. I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
pexrsan listed above carrently occupies the position indicated and that they have full anthority
to bind the partnership or LLC and that this authorization shall remain valid for thirty (30)
days from the date of this Corporate Resolution.

DATED: 6/14/2023 ATTEST:

Elamo & Title)

State of Artzona
County of Pima
The foregoing Instrument was
owiadged before me this

e

] B Pima County
- \isf Cammission # 661942
EAC” iy Comrm. Exgires Feb 11, 1027




23816 Futurework Systems LLC

ACORD"
—

Cartificats Of Insurance

CERTIFICATE OF LIABILITY INSURANCE

4/18/2023 8:25:21 PM

DATE QIMDDIYYYY}
4/18/2023

REPRESENTATIVE CR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE LS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS8 UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE [SSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificeto holdor Is an ADDITIONAL INSURED, tho policy(les) must havo ADDITIONAL INSURED provisions or be ondorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the pollcy, certaln policles may roquire an endorssment. A statement on
this certificate doss not canfor rights to the certificate holdor In licu of such endorssment{s).

PRODUCER CORTACT
Techinsurance, Divislon of Spedatty Program Group LLC HAME; Y
203 N. LeSalle St., 20th Floor, Chicago, IL 60601 .{}“ﬂ%ﬁlm {800) 886-1984 | (AR noy,_312-6804123
| ADORESS:
INSURER{S) AFFORDING COVERAGE NAIC ¥
wsURER A: _Philadetphia Indempity Insurance Company 18068
RESURED  wsunera:  HSB Speclalty Insurence Company 14438
Futurework Systems LLC  wsurerc:  Hartford Fire Insurance Gomoany 19882
153 Skylands Rd , Ringwood, NJ, 07468-2203 wsurer 0 Martford Multh-Stats 00914
| NSURERE ;
MSURERF ;

COVERAGES CERTIFICATE NUMBER:

REVISION SUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH PCUICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

ADDL
IR TYPE OF INSURANGE 1480 11vo PouCY MUMBER BN | deab e Lmarrs
/ COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 2,000,000
[DAMATE TO RENTE
| cLamsuace OCCUR | PREMISES (Ea socurencay | 8 2009
] MED EXP {Any one person) | § 10.000

€ 483BABC1 331 12neo2 | 121072023 | PERSONAL 8 ADVINURY | ¢ 2,000,000
| GENY. ADGREGATE LIMIT APPUIES PER: GENERAL AGGREGATE § 4,000,000
¢ roucy [ ]85 Loc PRODUCTS - COMPIOP AGG | § 4000000

OTHER: s
[ AuTowoeLE LasiLTY | T ORED SRSTE T ('3 o000
ANY AJTO BODILY INJURY (Per persori} | $
[ | ALL OWNED SCHEDULED
L A | | 5cen 445BARC13D1 120182022 | 12182023 | BODILY INJURY (Per sccidont)] §
¢ [7]wmeonuros [7] HopEemen [ [s
$
| JUMBRELLALAR | | gcour EACH OCCURRENGE $
EXCESS LA CLAIMS-MADE | AOGREGATE $
neo | | reyesmons 3
WORKERS COMPENSATION 7] mm[ﬁm [ &
AND EMPLOYERS' LIABILITY YiN
PROPRIETORPARTNEREXECUTIVE ACCIDE !

D | OFERMEMBER EXCLUDED [E] N/A 4SWECGG1401 tamezmzz | 1znaozs [ELEACH NT $ 1,000,000
{Mandstory in NH) E.L DISEASE - EA EMPLOYEE} $ 1.000,000
lgémw:

DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LiWiT | $ 1,000,000

A | Professionst Listitty (Ermom snd Omissions) PHSD1722083 o20r2022 W202023 | OccumencelAgorogale £5,000,000 /.$5,000,000

L:) Cybor UshILy ATB-08 1400702 iorsrnn 10v25/2023 | Exch Ocouronca $2,000,000

DESCRIPTION OF OPERATIONS /LOCATIONS / YEHICLES (ACORD 101, Addiflonal Remerks Schadule, mey be sttached ¥ mars apace (s required)

CERTIFICATE HOLDER CANCELLATION

Cffice of Workioroe Opportunity Department of Business and
Economic Affalrs
100 North Main Street, Sulte 100 Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Qo

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
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