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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Pursuant to RSA 365:37, authorize the New Hampshire Department of Energy (Department) to enter
into a contract with Market Decisions, LLC, of Portland, Maine, Vendor # (153367), for an amount
not to exceed $ 149,570, to provide expertise in quantitative research to conduct a benchmark survey
that will assess the current state of awareness and understanding, by New Hampshire energy
consumers, of the benefits of energy efficiency. The contract is to be effective upon the date of
Governor and Council approval through April 30,2024. Funding is 100% Other.

Funding will be available pursuant to RSA 365:37 in the account, General Consultants, as follows,
with the authority to adjust encumbrances in each of the State fiscal years through the Budget Office if
needed and justified:

02-52-52-520010-13820000-046-500464: FY 24 Total

$149,570 $149,570

EXPLANATION

The Department respectfully requests authority to enter into a contract in an amount not to
exceed $149,570 with Market Decisions, LLC, a consulting firm that has significant expertise in
quantitative research.

The Department issued a Request for Proposals (RFP) on February 24, 2023. The notice of the
RFP was published in the Union Leader for three days and was posted on the Department's
website. The Department received 22 responses to its RFP, of which 14 were found to be
incomplete. An evaluation team made up of the Consumer Services Director, Regulatory
Division Director, and a Utility Analyst III reviewed the eight complete RFP responses. Market
Decisions, LLC was determined to be the highest scoring qualified proposal.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

June 28.2023
Page 2 of2

No General Funds are requested for this contract. Funds will be collected pursuant to 365:37, which
permits the Department to obtain experts and assess the costs to the regulated electric utilities who are
mandatory parties to the proceeding.

Your consideration of this request is appreciated.

tespectfuil

Jared S. Chicoine

Commissioner



RFP #2023^3
Quantitative Research Survey Consultant

SCORING SUMMARY MATRIX

Of the 22 proposals received, eight were deemed complete with the remaining 14 disqualified.
The eight proposals were reviewed, references contacted, and scoring completed by the
Department evaluation team. No interviews were conducted by the evaluation team. The
evaluation team consisted of Amanda Noonan, Consumer Services Director, Thomas Frantz,
Regulatory Support Director, and Stephen Eckberg. Utility Analyst in the Regulatory Support
Division.

ScorlDg Criteria &
Maximnm Points

QuaUftcations, technical
expertise, certifications, and
knowledge that the
organization or individtial
possesses, including that of
(he staff and any
subcontractors proposed to
be assigned to the
engagement, providing
services directly relevant to
the specified scope of
services. (Maximum Point
Score: 15)

Clarity and appropriateness
of proposed general
approaches and
demonstrated knowledge of
relevant subject matter,
including proposed
allocation of resources and
time to critical tasks,
proposed scope of work,
and project schedule.
(Maximum Point Score: 25)

Experience and
qualifications in providing
similar services in New
Hampshire as well as other
states and to other

regulatory agencies.
General experience
providing similar services.
Maximum Point Score; 20)

Evergreen
Ecooomicc

15

22

18

Etsense

Partners

Level?

10

12

13

Magld Market

Declsiont

15

OSG

Analytics

10

RSG UNH

15 14

20

19

13

11

21

15

20

16

Pigc; I



RFP #2023-003
Quantitative Research Survey Consultant

Scoring Criteria &
Maximum Poiatt

Evergreen
Economics

Enense

Partners

Level 7 Magld Market

Ded^ons

OSG

Analytics

RSG IWH

Cost of consulting services,
and expenses, including the'
competitiveness of the
proposed budget and/or
hourly rates and any
proposed discounts or other
benefits. Cost savings that
may result from a frrni
having re^nded to
multiple concurrent requests
for proposals may be
considered. (Maximum
Point Score: 25)

3 25 IS 9 6 3 4 13

Overall responsiveness to
the requirements of the
RFP, including
completeness, clarity, and
quality of proposal.
(Maximum Point Score: IS)

14 5 7 5 15 ,

f

8 15 10

TOTAL SCORE 72 52 57 31 75 . 45 70 73
Price $250390 535,000 $57,400 $107,600 $149370 $297,000 $241,702 $69,700

Pase2



FORM NUMBER P-37 (vcrtion 2/23/2023)

NpIIw- Thi* agretihcot tnd I of its Mtachmeots shall become public upon submission lo Governor and
Executive Council ibr approval. Any infiicmaiion that b private* conndtntial or proprietafy muil
be clearly klemined to the asency tnd agreed to ta writing prior to signing the eontnwl.

ACRmiCNT
The State of New Hampshire and the Contractor hereby nmtually agree as follows:

GluNKttAI, PROVISIONS

lOeNTIFICATIOn
I.I State Agency Name

' Department of Energy

1.2 State Agency Address ^

21 S. Fruit St.. Ste. 10. Concord, NH 03.301

I.J Contractor Name

Marltet Declsiotts, LIX*

1.4 Coatraetor Address

'SllCongmsSl.,Ste.SOi,Ponland.ME O4I0I

•  1.5 Cbntracfor Ptwne

Number

207-767-6440

1.6 Account Uml and Class

.02-52-52-5200IO-I3S20000-
046-500464

1.7 Completion Date

April 30.2024

1.6 Price l.imitalion

1149,570

1.9 ComrBctingOmccr for State Agency

Amanda Noon an

. I.IO State Agenc>' Tclepbone Number '

603-271-1164

1. II ti^or Stanatm 1.12 Name and tlhle ofContractor Signator>-

Patrlclc Madden, President

1.13 State AgcfRfy Steabire 1.14 Name and Title of State Agenc)' Signatory

iared S. Chicoine, Commissioner-

• • W Approval by the N.H. Department of Admlnistralion, Division of Personnel (\fappticohte)

j  Director, On: ■
1.16 Appruval by the Atj^tw- General (Form, Substance and Execution) (ifu^kuhlt)

On: 6/11/2023

M/ App(o\*ttlb)'ll)eQo\Trnorindl:xecu(iveCouncil

G&C Item number:. G^C Meeting Dale:

Page i of4

CotUraclor initials PM
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2. SERVICEIS TO BE PERFORMED. The Stale of Ne%v
Hampshire, octing through the agency identiRed in block l;l
("Slate"), engages contractor kkntined in blodc 1.3 ("Contractor")
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more partiralarly described in the
attached EXHIBIT B which is incorporated herein by reference
("Services").

3. EFFECTIViE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreenient to the
contrary, and subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if applinble,
this Agreement, and all obligations of the parties bereunder, shall
become efrecilve on the dale the Governor and Executive Council
approve Ihte Agreement, unless no such approval b required, in
which case the Agreement shall become effective on (be date the
Agreement is signed by (he Stale Agency as shown in block 1.13
("Effective Dale").
3.2 Ifthe Contractor commences the Services prior to the Effective
Date, all Services performed by lite Contractor prior to the
Efrective Date shall be perfonned at the sole risk ofthe Contractor,
and in the event that this Agreement does not become effective, the
State shall have no linbiliiy to the Contractor, incloding without
limitation, any obligation to pay (he Contractor for any costs
incurred orSenrices performed..
3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of (hs Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the conlimtancc of payments hereunder. are contingent upon the
availability and continued oppropriallon of funds. In no event shall
the State be liable for any payments heminder In excess of such
available appropriated fttnds. In the event of a reduction or
termination of appropriated funds by any state or federal kgblaiive
or executive action (hat reduces, eliminates or otherwise modifies-
(he appropriation or availability of funding for this Agrermcnt
the Sc^ for Services provided tn'EXHIBIT B, in whole or in part,
the Slate shall have (he right to withhold payment until such fUnds
become available, if ever, and shall have the right to reduce or

hereof, and shall be the only end the complete compensation to the
Contractor for (he Services.
5.3 The State reserves (he right to offset from any amounts
otherwise payable to (he Contractor under this Agreement those
liquidated amounts require or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provision of law.

;.5.4 The Stale's liability under (his Agieemeiit shall be limited to
monetary damoges not to exceed the total fees paid. The Contractor
agrees (hat ii has an adequate remedy at bw for any breech of this
Agreement by the Stale and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPUANCE BV CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the, performance of the Services, the
Contractor ritoll comply with all applicable statutes, laws,
regubtion^ and orders of federal, state, county or municipal
authorities .which, impose any obligation or duly upon the
Contractor, lincluding, but,not limited.to, civil rights aiid equal
emplo>'ment r^pcrtunity laws arid the Governor's order on Respect
and Civility'm the Workplace, Executive order 2020-4)1. In-
addition, if this Agreement is funded in any part by monks ofthe
United Slates, the Contractor shall comply with all federal'
executive orilers, riile^ regulations and sbtutes, with any rules,
regulations and guidelines as (he Slate or the United States issue to
implement these regulations. The Contrector shall also compi)'
with all applicable intellectual property la>vs.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against emplo)-ees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physkal or mental-disability, religious creed, national origin,
gender identity, or gender expression, artd will take afllrmative
action.to prevent such discrimination, unless exempt by state or
federal - law. -1^ Contractor sitall ensure any subcontractors
comply with these noiKllscrimioalion requirentents.
6.3 No payments or transfers of. value by Contractor or Its
represcnbtlves in connection with this Agreement ha\*e or shall be
made which have the.purimse or effect of public or commercbl
bribery, or acceptance of or acqukscence in cxtorlbn, kkkbacks,
or other unlawful or Improper means of obtaining business.

lerminale the .Services under (his Agreement immediately upon. 6;4. The Contractor agrees to permit the State or United Stales
giving (lie Contractor notice ofsuch reduction or termination: The
Stale shall not be required to transfer funds from any other account
or source to the Account identified In block 1.6 In the event funds
in thai Account are reduced or unavailabk.

,  t

S. CONTRACT PRICE/PRICE LIAIITATION/ PAYMENT.

5.1 The contract price, method of paj-meiii, and terms of payment
are identined and more particularly-described in,EXHIBIT C
which is incorporated herein by.'referencc.
5.2 Notwithstanding any proviston in this Agreement to (he
contrary, and notwithstanding unexpected circumsiatices, in no
c\'cnt shall the total of all poyments authorixcd. or actuili)' made
hereunder, e.vcecd the Prkc Liniilnlioti set forth in block 1.8. the
payment by tlie Slate of the vontraci price shall be (he only and the
complete reimbumment to the Contractor for all e.xpenses, of
whotcver nature incurred by the Contractor in the performance

occess to any of the Contractor's books, records and accotmis for
the purpose of asceriahiing compliance with this Agreanent and
all niks, regulations end orders pertaining to the.covenanis, lemis
and conditions of this Agreement.

7. PCR^NNEL
7.1 The Ccnlractcr shall at its own e.xpetise provide all personnel
necessary to perfonn the Serx'kes. The Contractor watrems that all
personnel engaged in the Services shall be qtiaiined to perform the
Scrvkes, and shall.be properly Ikensed and otherwise authorized
to dp so under all applicable laws.
7.2 The Contracting Officer specified in block'1.9, or any
successor, shnll be the Sink's poliil of contact pertaining to this
Agreement.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.

S. I Any one or more of the follovving ects or omissions of the
Contractor shall conslitule an event of defaull hereunder fEvent
ofOerauli"):
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 fhiiure to submit any report required hereunder; and/or
8.13 failure to perform any other coverumt, term or condition of
this Agreemeni. ^
8.2 Upon the occurrence of any Event of Default, the Stale may
take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event of
Defaull and requiring it to be remedied within, in Che absence of a
greater or lesser speciHcation of lime, thirty (30) calendar days
from the date of the notice; and ifthe Event of Default is not timely
cured, terminate this Agreement, efreclive two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give the Contractor a ̂vritten notice specifying the Event of
Default and suspending all payments to' be made under this
Agreement and o^erir^ that the portion ofthe cpntract price which
would othenvise accrue to the Contractor during the period from
Uie dale of such notice until such time as the State detemiines that
the Cootractor has cured the Event of Defaull shall never be paid
to the Contractor,
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may p\ve
to the Contractor any damages the Slate suffers b>' reason of any
Event of Default; andfor

10.2 All data and any Property wbicli has been received from the
Stale, or purchased with funds provided for that purpose under this
Agreement, shall be the properl)'of the'State, and shall be returned
to the State upon demand or upon termlnalion of this Agreemeni
for any reason.
10.3 Disclosure of data, informatbn and other records shall be
govemed by N.H. RSA chapter 91-A and/br other aj^Ucable law.
Disclosore requires prior written approval ofthe Slate.

II. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
Independent contractor, and b neither an agent nor an employee of
the State. Neither the Conliictor nor any of itsolTicers, employees,
agents or members shall have aiitltority to bind the Slate or receive
any benefits, workers' compensation or other emoluments
provided by the State to its employees.

a ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 Contractor shall provide the State written notice at least ftfteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agreemeni. No such
assignment, delegation, or other transfer shall be effective without
the \mtlen consent of the Slate. ■

12.2 For pur]wses of paragraph 12. a Change of Control shall
constitute assignment. "Cliangc of ControP means (a) merger,
comolidatlon, or a transactioi) or scries of related transactions in
which a third party, together with its ofniiates, becomes the direct

8.2A give the Contractor a written notice specifying the Event of or indirect owner of fifty percent (50%) or more' of the wting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substanliaify all ofthe assets of
the Contractor.

12.3 None ofthe Services shall be siibconlracted by the Contractor
without prior \vritlen notice and consent ofthe Stale.
12.4 The State Is entitled to copies of all subcontracts and
assignment i^reements and shall not be bound b>' any provisioas
contained in a subcontract or an assignment agreement to whidi it
b not a party.

13. INDEAINIFICATION. The Contractor shall mdemnlfy,
defend, and hold harmless the State, its oftkers, and employees
from and against all actions, claims, damages, demands,
judgments, fines, labilities, losses, and other expenses, including,
without limitatbn. reasonable attorneys* fees, arising out of or
relating to thb Agreement dlrectfy or indirectly arising from death,
personal injiir)', pn^rty damage, intellectual propeily
infringement, or other claims asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckten or willful misconduct, or fraud b>- the Contractor, its
employees, agents, or subcontractors. Tlic State shall not be liable
for any cosb Incurred b)' the Contractor arisir^ under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to consiiiute a wnKxr of the State's
sovmign immunity, which immunity is hereby reserved to the
Slate. Thb covenant in paragraph 13 shall survive the termination
of this Agreement.

Defouji, treat the Agreement as breached, terminate the Agreement
. and pursue any of hs remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Slate may, at its sole
dbcretion, terminate the Agreement for any reason, in whole or in
part, b>' thirty (30) calendar da)'s wrhlcn notice Co the Contractor
that the State is exercbing its option to terminate the Agreement.
9.2 In the event of an early Icrminalion of this Agreemeni for any
reason other than the completion of the Seri'ices, the Contractor
^all, at the State's discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar da>'s after the date of
termination, a repcMt ("Termination Report") describing in detail
all Services performed, and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of early termination, develop and submit to the State a
transition plan for Services under the Agreemeni.

10. PROPERir-OWNERSlllP/OISCLOSURE. ^
lO.l As used in this Agreement, the word "Property" shall mean
all data, hiibrmalioti and things de>'eloped or obtained during the
performance of. or acquired or developed b)* reason oC this
Agreemeni, including, bin not limited to, all studies, reports, files,
formulae, surve)-s, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printoulV. notes,
letters, memoranda, papers, and documents, alirwheiher finbhed or
unfinished.

Page 3 of 4
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14. INSURANCE.

14.1 The Contractor shall, at Its sole expense, c^ain and
continuously inaintain in force, and shall require any subconlracior
or assignee to obtain and maintain In force, the following
insurance:

14.1.1 commercial general liability insurance against all claims of
bodi ly Injury, death or property damage, in amounts ofnot less than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 spectal cause of loss coverage fonn covering all Property
subject to subparagraph 10.2 herein. In en amount not less than
80% of the whole replacement value of the Property.
14.2 The policies described in subparagraph 14.1 herein shall be on
policy fbrms and endorsements approved for use In (he State of
New Hampshire by the N.H. Department oflnsurence, and issued
by insurers licensed In the Slate of New Hampshire.
14.3 The Contractor shall flimish to the Contracting Oflicer
idenliHed in block 1.9, or any successor, a cerliricate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting OfTtcer, or any successor, the Contractor
shall provide certincatefs) of insurance for all renewal(s) of
Instirance required under this Agreement The certlficate(s) of
Insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, ceniHes and
warrants that the Contractor is in compliance \viih or exempt from,
the requirements of N.H. RSA chapter 28NA ("tt'ariers'
Cooipeimttfon").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A. Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payment of
Workers' Conipensatbn in coiincciioii with activities \'^ich the
person proposes to undertake pursuant to this Agreement. The
Contractor shall lUrnish the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in the
manner described hi N.H. RSA chapter 281-A and any applicftble
renewal(s) thereof, which shall be attached and are Incorporated
lierein by reference. The Slate shall not be responsible for payment
of any Workers' Compensation premiums or fbr any other claim or
benefit for Contractor, or any subcontractor or employee of
Contractor, x^hich might arise iiiKler applicable State of New
Hampshire Workers' Compensation taws In connection with the
perfonnance of the Services luider this Agreement.

18. AhlENDMENT. This Agreement be amended, waived or
discharged only by an instrument in writing si^d by the parties
hereto and only afier approval of such amendment, waiver or
^discharge by the Qovernor and Executive Council of the Slate of
New Hampshire unless no such approval is required under the
circumstances pursuant to Sute law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of (he State of New Hampshire except
where the Federal supremacy clause requires otherwise. The
wording used In this Agreement is the wording chosen by the
parties to express their mutual intent, and no rule of construction
shall be applied against or in favor of any paily.'
19.2 Any acibns arising out of (his Agreement, including the
breech or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and maintained in the
Merrimack County Superior Court of New Hampshire x^ich shall
have exclusive jui^iction thereof.

20. CONFLICTING TERMS. In the event of a conflict betxveen

the terms of this P>37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of die P07 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. Tliis Agreement Is being erttered into for
the sole benefit of the parties hereto, and nothing herein, express or
implied, is intended to or xvill confer any legal or equitable right,
benefit, or remedy of any naitue upon any other person.

22. HEADINGS. The headings throughout the Agreement ore for
reference purposes only, and the xvords contained therein shall in
no xva)' be held to explain, modify, amplify- or aid in the
interpretation, consmiclion or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
proxdsions set forth in the alUched EXHIBIT A are Incoiponited
herein b>* reference.

24. FURTHER ASSURANCES. Tlic Contractor; along xvitli its
agents and affiliates, shall, at its oxvn cost and expense, execute any.
additional doaunenis and take such further actions as may be
reasonably required to carry out the provisions of this Agreement
and give eRecl to the transactions contemplated hereby..

16. WAIVER OF BREACH. A State's failure to enforce its rights 2S. SEVERABILrn'. In tlieexml any of the provisions of this
with respect to any single or continuing breach of this Agreement Agreement are held by: a court of competent jurisdiction to be
shall not act as a xx-aix'er of the right ofthe State to later enforce any contrary to any slate or federal ioxv, ilie remaining provisions of
such rights or to enforce any other or any subsequent breach. this Agreement xvill remain in full force and efTeci.

17. NOTICE. Any notice by a party hereto to the other p.nrty shall 26. ENTIRE AGRF.EMENT. This Agreement, xvhich ma>- be
be deemed to have been duty delivered or given at the time of e.\ecutcd in a number of counterparts, eacli of xvhich sliall be
moiling by cerlined mall, postage prepaid, in a United Slates Post deemed an original, constitutes the entire agreement and
Ofllcc addressed to the panics at the addresses given in blocks 1.2 understanding beixxeen the parties, and supersedes all prior
and 1.4, herein. agreements and understandings xviih respect to the subject matter

hereof.
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EXHIBIT A

SPECIAL PROVISIONS

There are no revisions to the Standard Agreement Provisions.

RPP 2032-00.1 Grantee Initials
Market Decisions. LLC Date "WT
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exhibit B

SCOPE OF SERVICES

Market Decisions, LLC (Consultant) will be engaged and supervised by the Department to
perform the consulting work, and will work at the direction of, andjn consultation with,
Department personnel and also in consultation with the designated EESE Board project team.
Specific tasks for the Consultant may include, but arc not limited to, the following:

1) Work collaboratively with Department personnel and the designated EESE Board project
team to develop a baseline of New Hampshire energy consumers* awareness and
understanding of energy efficiency programs, techniques, incentives, and benefits.

2) Define the primary barriers, perceived or actual, preventing NH energy consumers from
adopting cost effective energy efficiency. •

3) Test messages to identify which would be most effective to further inform key
demographic groups'about energy cfTiciency in NH.

4) Determine the best framing to convey messages about the benefits of energy efficiency
and why investing in cnergj' cfTlciehcy is good for energy customers.

5) Dctenninc trusted messenger types for each of the key .demo^phic groups.

6) Segment findings by age, gender, income; homeowner, renter, etc., as feasible.

7) Develop a statistically valid sample size to provide a 90% confidence level and a
confidence inierval of +A 2.5%;

8) Conduct survey, compile survey data, and provide a report which would include, at a
minimum; an executive summary thai highlights findings and conclusions, the mean

.response by question, cross tabs by utility; gender, Income, age, and housing status, and
detailed findings in tabular, graphic and narrative formal. Report data should be
structured in such a way as to support future surveys.

' Kc>' dctnogrephic groups include rrsfdetilial customers (low income, modersie irrcpmc'; non-luw-modcrutc
income), smnll tHisiness customers, municipniilies. ruid non^pronts.

RHP 2022-00.1 Grantee Iniiiab
Market [>ecisions. LIX? Date
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1.

2.

3.

EXHIBIT C

COrn-IUCT AMOUNT. TERMS AND METHODS OF PAYMENT

This contract agmrhent becomn effective on execution by the. Department and
concludes on April 30,2024,

Market Decisions, LLC (ContMor) shall charge for services rendered on a.time and
materials basis vvilh fees for profeuiohal services charged at the hourly rales specified in
its Proposal for Quaniitetive Research Surv^ Consultant, submitted on April 7,2023, in
response to Department RFP #2023-003 (Proposal), and for relat^ reasonable out-ofr
pocket expenses incurred^ up to a total not-io-exce^ price of $149,570,00,. Any. and all
such out-rof-pockel costs and expense^ including travel and lodging, will be invoiced at
cost without riuirk-up and are object to. the Price Limitation below.

Price Limitation: The total amount paid for juices and costs pursuant to the contract.
shall not excecfd $149^570,00,:.

4. . Method of Pavment: Payment shall be made on.sailsfactory completion of the assigned'
: work onlhe beisis ofmonthly invoice reviewed and approved by the Department^ All > ;
invoices shall be supported by a summary of activities that have taken pl^e in

: accordancevvith the tennsofthecontmct,along with a detailed listing of out-of-pocket .
expenses incurred and copies of receipts. Invoices ̂ 11 provide adequate back up
Including the dates arid hours worked per individuafduring the month and the service

. provided during those hours. Invoices shall be submitted by email .to Amanda Noorion at
■ amanda.o.noonan<^energv;hh.gov or mailed to her at the New Hampshire Department of.

.  21'South-Fruit Sti^^Suite tOv Concord, New Hampshire 03301-2429.

Payments hereunder art contingent upon the availability of funds collected pursuant to
RSA 374-F, Vi-a(aX I), allocated under RSA 374-F, Vl-a(b), and assessed pursuant to
RSA 365:37. The Department shall a^s the ,costs of the contract to (he appropriate
partyCI^) and,.upon payment of the assessment, shall process payment to.thc.Contractor.

RFP 2022-003

■Marliel t^eciskutt, 1,LC
Grantee Initials

-  lOate 2&-
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MARKET DECISIONS. LLC

CLERK'S CERTIFICATE OF INCUMBENCY AND AUTHORITY

The undersigned, being the Clerk and Registered Agent of MARKET DECISIONS, LLC,
a Maine limited liability company (the "Company'*), hereby certifies to the recipient as follows as '
of the date set forth below:

1. The sole Member of the Company is Mildner Corporation.

2. The Managers of the Company are Curtis A. Mildner and Nathaniel C. Mildner.

3. The Managers of the Company have appointed certain officers as follows:

President Patrick Madden

Vice-President Nathaniel C. Mildner

Vicc-President Jennifer Oliver
(

4. Attached hereto is a true and accurate copy of a resolution of the Managers and the
sole Member of the Company, which resolution remains in full force and effect,
unamended, as of the date hereof.

1 further certify that I am the Clerk of the Company and have possession of the records
documenting the above-stated certifications.

The undersigned has caused this instrument to be signed and sealed in Kennebunk,
Maine, as of this 31" day of May, 2023.

Michael W. Macleod-Ball, Clerk
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MARKET DECISIONS, LLC

ACTIONS TAKEN BY UNANIMOUS WRITTEN CONSENT OF THE
MANAGERS AND SOLE MEMBER WITHOUT A MEETING

Pursuant to 31 M.R.S.A. § 1556 and Article.^ of the Operating Agreement of Market
r^ccisions, LLC (the "Company"), the undersigned, being all of the Managers and the sole Member
of the Company, hereby consent to the taking of and hereby take the following actions, without
actually holding a meeting of the Managers or the Members, such actions being stated in the form of
and to be as fiilly effective as if taken by resolutions of the Managers and-resolutions of the sole
Member of the Company at a meeting thereof duly called and held on the date hereof at which the
Managers and the sole Member, respectively, utfc present and acting throughout:

VOTED: That the Company be and .hereby is authorized to enter Into a
contract with the State of New Hampshire or the New Hampshire
Department of Energy rclaiingto a certain RFP #2023-003 entitled
'Thi^ntitative Research Survey Consultant" rurming approximately
from June 1,2023, to April 30,2024, on such terms as any Manager.
President, or Vice-President of liie Company deeihs reasonable and
appropriate and, further, that Curtis A. Mlldner in his capacity as
Manager of the Company, Patrick .Madden in his capacity as
President of the Company, Jennifer Oliver in her capacity as Vice-
President of the Company, or Nathaniel C. Mildner in his capacm/. as
Vice-President of the Company, acting singly, be and hereby is
authorized and directed to execute and deliver said comracl, thereby
binding the Company to its terms.

/ 2 > Mildner Coiporation (Sole Member)
Dated as of ^ ̂ ^ . ,2023 -

Curti^A. Mildner, PresidwL duly authorized

Curtis A. Mildner, Manager,



State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan. Sccrctonof Stale of the State of New Hampshire, do hercbycertifj- lhai MARKET DECISIONS. LLC is

a Maine Limited Liabilitj' Company registered to transact business in New Hampshire on April 07.2008. 1 further ccrtit)- that all

fees and documents required by the Secretory of State's office have been received and is in g^d standing as far as this office is

concerned.

Business ID: 59440J

Certificate Number 0006235153

C£f

s
o

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be anixed

the Seal of the State of New. Hampishire.

this 22nd day of May A.D. 2023.

David M.,Scanlan

Sccretarx-of State



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE IttM/DOnrWV)

05/22/2023

THIS CERTIFICATE IS ISSUED AS A MAI IbK OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOBS NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certmcate holder It an ADDITIONAL INSURED, the policy(lei) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the, terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not cortfer rlqhts to the certificate holder In lieu of such endorsement(s).

peoouccR

Cole Harrison lnsurar>ce

PO Box 356

Kennebunk, ME 04043-7086

Carrie J. Mekkelsan

985-3361 | MS. (207) 985-7977
cmekl(elser>Ocoleharrison.com

iMSUR£R(S) APFOeOmO COVEPtAOS NAICS

msuaERA: Hanover Insurance Company 22292

Market Decisions LLC

511 Congress St.
SuUe 801
Portland. ME 04101

IHSUREItB;

WSURSR C 1

INSURER D:

MSURERE:'

INSURERF:

THIS IS TO CEHIIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

UK TYKOFMSURANCe
AOOL-BUBR,
Imm'wvnl POUCY NUMBER

MuCVW
mMmorrvYYi

1 POUCY exp
l«ii®QnrYYVi Lrnns

A / I COMMSRCIA). GENERAL UAaanV

f  ' OAMd^UOC ; / I OCCUR
Y OHP5e81804 12/31/2022 1201/2023 EACH OCCURRENCE S 1.000.000

(MMAOi: lOHLNILD
PREMtSeS fEt eeeuiTMat s

M60 EXP (Anr on* parwn) s 5.000

PERSONAL & N}V INJURY $ 1.000.000

GENT. ACGREGATe IIUTT AP^-ES PER;

/;poLicv;_ 5^^
•OTHER'.

GENERAL AOORCGATE » 2.000,000

PRODUCTS. COMP/OP A(}0 s 2.000.000

It
A AUTOMOeiLE LIABR.mr AHP6077S67 02/01/2023 00/01/2024 ddUdi/iCO&iiSieUMiT

iPnaedtMl 1,000,000
'ANY AUTO

~','0WME0 , /
(AUTOSONIV

y iHWEO ' /
AUTOS ONLY -v.

I

SCHEOULEO
AUTOS
NOHOWNEO
AUTOS ONLY

BOOtLYMAIRY (pgr parson) |S

DOOLY INJURY (Psr scctfsni) s

PROPERTY bAMAOE
rPorseadtnl) s.

s

A / lUMBRElXAUAa

Iexccssuab '*
/] OCCUR

.CLAIUS4iiA0e

Y OHPsesisoe 1201/2022 1201/2023 EACH OCCURRENCE 1(000.000

AOORECATE s 1.000.000

'OED iReTENTKJNS 0 Is
A WORKERS COaweMSATION

ANDCMPVOYERTLIABaJTY y.„
AMYPBOPWETOWPARTNEWexECUTIve r~l
OFFKERntEMeEREXCLUOEO?
(M*nd«ery In NH) < '

DESbtlFTION OF OPERATIONS MkM»

N/A

WHPS88ie03 1201/2022 1201/2023 / sIatute 'eh""
e-LEACHACCiOEKT s

EX. DISEASE • EA EMPLOYEE s

Ex. DISEASE • POUCY LIMIT s

A Professional Uabflity

Privecy & Security LlablRy

Cyber Extortion

Y LHPA93S071 00 1201/2022 1201/2023'. $100000002000

$10,000

$100.000/$100.0
neeCRVnONOFORCRADONS/LOCATIOFa/VCHICLCS (ACORD lei.AdiMomI RAmwfcA ScrwduM. Bisy aCtaclMd Vmort apM* l« r*qitir«e)
Certlficale Holder Is included as Additional Insured as required by contract.

'Cancellation clause of 30 days wID apply with the exception of Non-Payment In which Meirte Law has a 10 day notica

New Hampshire Departmenl of Energy
21 South Fruit Street Sle. 10
Concord. NH 03301

1

SHOULD ANY OF THS ABOVE DESCRIBED POLICieS BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WTTH THE POLICY PROVISIONS.

AUTHORIZeD RSPRESENTATIW

ACORO 25 (2016/03)
ei986<2015ACORO CORPORATION. All rights raMrv«d.

The ACORO name and logo are registered marks of ACORD


