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May 12, 2023

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

The State House

107 State Street

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of the Consumer Advocate ("OCA") to enter into a contract for professional
services with'Synapse Energy Economics, Inc. ("Synapse"), Cambridge, Massachusetts 02139,
Vendor No. 162177, to provide expert services to support the participation of the OCA in the
proceedings of NEPOOL (the stakeholder body that plays a significant role in overseeing the
region's transmission grid as well as its wholesale electricity markets), as time and budget allow,
for an amount not to exceed $ 122,120. The contract will be effective on the later of July 1, 2023
or the date of Governor and Council approval and will continue through June 30, 2025. 100%
Public Utility Assessment

Funding is available in account Consumer Advocate as follows, contingent on budget approval,
with authority to adjust encumbrances between fiscal years within the price liinitation through
the Budget Office, if necessary and justified:

FY2024 FY2025

18940000-233-500769 Litigation $61,060 $61,060

EXPLANATION

Pursuant to RSA 363:28 the Office of the Consumer Advocate represents the interests of New
Hampshire's residential utility customers before all relevant forums, including the Federal
Energy Regulatory Commission ("FERC") and ISO New England, the FERC-approved regional
transmission organization that plans and operates New England's bulk power transmission
system as well as the region's wholesale electricity markets. In large part because New
Hampshire has a restructured electric industry in which utilities no longer own significant
generation assets, it is via ISO New England that the cost of electricity incurred by New
Hampshire ratepayers is determined.
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The OCA is a voting member of NEPOOL, the FERC-iqjproved stakeholder "advisory" body for
ISO New England that deliberates on changes to market rules and other matters relat€i to ISO
New England. The word "advisory" appears in quotes in the preceding sentences because
NEPOOL has significant rights under federal law that give the body a great deal of control over
regional wholesale electricity markets.

The OCA is under, explicit statutory diiwtives to "advocate against propos^ regional.or federal
rules or -policies that are inconsistent with the policies, rules, or laws of New Hampshire" and to
"work to prevent or minimize any rate impact" of other states' policies when such impact is
"unjust or unreasonable" in the context of ISO New England. RSA 363:28, IV. Weischarge
this responsibility mainly in our capacity as a voting member of NEPOOL. We endeavor to
coordinate these activities with the work of the Commissioner of the state's Department of
Energy, who represents New Hampshire in the New England States Committee on Electricity

•  ("NESCOE") - the organization that represents the states in connection with ISO New England.

Effective participation in NEPOOL proceedings,requires expertise in byzantine market rules, "•
knowledge of transmission planning principles, and the ability to attend nine full- or half-day
meetings every month. The OCA lacks the ih-house resources to support such effective
participation.

Accordingly, on February 6,2023, the OCA issued a Request for Proposals ("RFP") to
' consulting firms with expertise in matters related to NEPOOL and the ability to attend NEPOOL

meetings. The RFP was publicly posted on the OCA web site and was circulated via e-mail to
the comprehensive list we maintain of consultants around the country who perform such work.
We received three proposals, each of which met the requirements of the RFP. The OCA chose
Synapse Energy Economics as the winning bidder, based in significant part on its experience in
this arcane realm and its history of working with the OCA on NEPOOL matters. Synapse has
similar contracts with our counterparts in Connecticut and Massachusetts which allows the firm
to represent ratepayer interests in an efficient and cost-effective manner, as reflected in the
contract price.'

Thank you for your consideration. Please do not hesitate to contact ine if you have any
questions. •

Sincerely,/

Donald M. Kreis

Consumer Advocate

Attachments

' In the interest of clarity, the OCA notes here that we are contemporaneouriy seeking approval of a second contract
with Synapse. Each contract is the result of a separate RFP, was subject to a second scoring proc^ and separate
negotiations. The teams providing the services under each contract arc separate from each another even though they
are employed by the same firm.
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Bid Snmmary for OCA RTF No. 2023-02 (NEPOOL^

Three proposals were reviewed and scoring completed by the Office of the Consumer Advocate evaluation team consisting of
Consumer Advocate Donald M. Kxeis, Staff Attorney Michael J. Crouse, and Daniel T. Phclan, an analyst with the Department of
Energy. The highest scoring proposal, submitted by Synapse Energy Economics, Inc., was selected for contract award. The bid
respones were scored using the selection criteria identified in the RFP, weighted as follows; ability to perform the work (maximum of
30 points), knowledge and practical skills (maximum of 25 points), experience and qualifications (maximum of 20 points), availability
and accessibility of assigned staff (maximum 5 points), and cost (maximum of 20 points).

Vendor Name

PMG Consisting, LLC (PMG)
Synapse (Synapse)
Wired Group and Resource Insight (Wired/RI)

Address

550 Congressional Blvd., Suite 115, Carmel, IN 46032
485 Massachusetts Avenue, Suite 3, Cambridge, MA 02139
P.O. Box 620756, Littleton, CO 80162 and 5 Water Street, Arlington, MA 02476

Criterion Max

Points

PMG ^ Synapse ■Wired/RI

a. -Ability to perform and complete the work requested. . 30 12.6 28.3 ;21

b. Knowledge and practical skills and experience that the organization or
individual possesses, including that of the staff and any subcontractors
assigned to work under the Contract.

25 11 22.3 18

\

c. Experience and qualifications in providing similar services in New
England and other regions as well as to other state utility consumer

_ advocates or regulatory agencies.

20. 4.3 19.3 13.3

d. Availability and acc^ibiliiy of staff assigned to project, including
-physical proximity to sites relevant to proceedings before ISO New
England and NEPjOOL, and travel costs

5 1  \ 4.6 i'3

e. Cost of consulting service and experis^] including tHe wmpetitiveness
of the proposed hourly rates and any proposed discounts or other cost-
effective benefits. (The OCA reserves the right to negotiate lower fees
or a different fee structure than proposed with any selected firm(s) or
individual(s).)

20 20 14.3 10.6

-
- -

TOTAL " 100 49.9 ' 88.8 65.9
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Hourly Rates

PMG - $68.32 (team lead). $51.29 (analyst U), $47.89 (analyst 1)
S^apse -- $280 (principal associate), $220 (associate)
Wired Group - $3 lO (president of subcontractor). $280 (president), $260 (a^ociate)
Price Llmitflrinn

j  PMG--$467,461
Synapse-$122,120
Wired Group - none specified



FORM NUMBER P-37 (version 2/23/2023)

Notice: This agreemait and al] of its attachments shail become public upon submission to Governor and
Executive Council for approval. Any infonnation that b private, confidential or proprietary must i
be clearly identilled to the agency end agreed to in writing prior to signing the contract

AGREEMENT

The State of New Hampshire and the Ctmtractor hereby motaally agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

'  '1.1 State Agency Name
, Office of the Consumer Advocate
1

1.2 State Agency Address
21 S. Fiuit Street, Suite 18, Concord, NH 03301

IJ' Contractor Name

Synapse Energy Economics, Inc.
1

1.4 Contractor Address

485 Massachusetts Avenue, Suite 3, Cambridge, MA
02139

'  1.5 Contractor Phone

Number

!  617-^61-3248

1.6 Account Unit and Class

18940000-233-500769

1.7 Completion Date ,
6/30/2025 !

1

1.8 Price Limitation

$122,120

1

1.9 Contracting Officer for State Agen^

' Donald M. Kreis

' 1.10 State Agency TdepboneNurober |

603-271-1172 '

1.1 f Contractor Sigimjmre 1.12 Name and Title of Contractor Signatory
M.J. Jensai, Vice President of Finance &

Administration
1  . . <

l.t^Slate^yfefacy Sigflgtore .

Date:

1.14 Name and Title of State Agency Signatory

' Donald M. Kreis, Consumer Advocate

1.15 Approval by the NJI. DqrartmenI of Administration, Division of Personnel

By: j / A Director, On: I
• /t _

1.16 ApproyiU^ the Attorn^'OoMr^^^rin, Substance and Executicii)'^^^^^/^./

hJU At. ^li7U3 .
1.17 Approval by the'Gdveroor and Executive Council (ifapj^icable)

G&C Item number: O&C Meeting Date;
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the ageocy identified in block I.I
CStale"X engages contractor identified in block 1.3 (XontrectoO
to perform, and the ContiBCtor shall perfonn, the worit or sale of
goods, or both, identified and more pertkulerly described ia the
attached EXHIBIT B whidi is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to die approval of the Governor and
Executive Council of the State of New Hampshire, if ̂ licable,
this Agreement, and all obligations of the parties hereunder, shall
become effecdve on the date the Governor and Executive Council

approve this Agreement, unless no such approval is requixed. b
which case the Agreement shall become effectrve on the date the
Agreement is signed by the State Agency as shown to block 1.13
("Effective Date").
3.2 Ifthe Contractor commences the Services prior to die Effecdve
Date, all Services performed by the Contractor prior to the
Effective Date shall be perfbimed at the sole risk ofthe Contracmr,
and in the event that this Agreement does not become effective, the
State shall have no liability to the Contractor, includmg widiout
limitatioo, any obligation to pay the Cootractor for ai^ costs
incurred or Services peiforroed.
33 Contractor must complete all Services by the Compledon Date
Specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary,
all obligations ofthe State hereunder, mcluding, without limitation,
the contrauance of payments hereunder, are contingent upon the
availability and continued qiprt^niation of fbiuls. In no event shall
the State be li|ible for any p^ments bereunda in excess .of such
available appropriated funds. In the event of a reduction or
tenninatioa of appropriated funds by any state or federal legislative
or executive action Aat reduces, eliminates or odienvise modifies
die appropriation or availability offundmg for thb Agreement and
the Sc(^ for Services provided u EXHIBIT B, in whole or m pai%
the State shall have the ri^t to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement iimnediately upon
giving the Contractorootieeofsaeh reduction orteimloailoa The
State shall not be required to transfer funds from any other account
or source to the Account identified in btodc 1.6 in die event fhnds

in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATIQN/ PAYMENT.

5.1 The contract price, method of p^ment, and tenns of pqyment
are identified and more particulmly described m EXHIBIT C
which is incorporated herein by reference.
5.2 Notwithstanding any provision m this Agreement to the
contrary, and notwithstmdmg unexpected circumstances, in im
event shall the total of all paymenb authorized, or actually made
hereunder, exceed the Price Limitation set forth m block 1.8. The
payment 1^ the State of die contract price shall be the only and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the p^tumance

hereof, and shall be the only and the complete compensation to the
Contractor for the Services.

53 The State reserves the right to offitet fiom any amounts
otherwise payable to the Contractor undB this Agreement those
liquidated amounts required or permitted by Nil. RSA 80:7
through RSA 80:7-c or any odier provision of law.
5.4 The State's liability under tiiis Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Contractor
agrees diat h has an adequate remedy at law for any breach of this
Agreement by die State and hereby waives any right Co specific
perfonnaooe or odia equitable remedies against the State.

6. COMPU ANCE BY CONTRACTOR WITH LAWS AND

REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the perfonnance of die Services, the
Contractor shall compfy with all i^licable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights arid equal
employment opportunity laws and the Governor's order <» Respect
and Civility in the Workplace, Executive order 2020-01. In
addition, if this Agreement is fboded in any part by monies of the
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with bU applicable mteUectual property laws.
63 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for onployment
because of age. sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Omtractor shall ensure any subcontractore
comply with these noixliscriminalion reqautniests.
6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or efiect of public or commercial
bribery, or acceptance of or acquiescence in extortion, kldcbacks,
or other unlawful or impnq}er means ofobtaining business.
6.4. The Contractor agrees to permit the State or Ihiited States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compIiaiKC with tiiis Agreement end
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at hs own expense provide all personnel
necessary to perform the Services. The Contractor warrants that ail
personnel engaged in die Services shall be qualified to perform the
Services, end shall be properly licensed and otherwise anthorized
to do so under all applicable laws.
7.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the follovring acts or omissions of the
Contractor shall conslrtute an event of defanlt here under ("Event
ofDefault"):
8.1.1 ̂ uie to perform (he Services sstisfoctorily or oo schedule;
8.12 failure to sobmit any report required bereunder; and/or
8.13 failure to perform any other coveiuutt, term or condition of
this Agreement
8.2 Upon the occurrence of any Event of Default the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice ̂ lecifymg the Event of
Default end requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty pO) calendar days
from foe date ofthe notice; and ifthe Event ofDefault is not timely
cured, terminate this Agreement, effective two (2) calendar days
after giving the Contractor notice oftermination;
8.23 give the Contractor a written notice speciQrmg the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period frtxn
the date of such notice until such time as the State determines that

the Contractor has cured the Event of Default shall never be paid
to tbe Contractor;
8.2.3 give foe Contractor a written notice specitying foe Event of
Default and set off against any other oMigations foe State mty owe
to tbe Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give foe Contractor a written notioe specitying foe Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue-any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, foe State may, at its sole
discretion, tennioate foe Agreement for any reason, in whole or m
part, by thirty (30) calendar days written notice to the Corttractor
that the State is exercising its option to terminate foe AgreemenL
93 In foe event of an early termination of this Agreement for any
reason ofoer foan foe completion of foe Services, the Contractor
shall, at the State's dtscrefron, deliver to the Contracting OfGcer,
not later than fifteen (15) calendar days after foe date of
termination, a rqx>rt (Terminatioo Reporf) describing In detail
all Services performed, and foe contract price earned, to and
including foe date of termination. In addition, at foe State's
discretion, foe Contractor shall, within fifteen (IS) calendar days
of notice of early terminatioD, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.
10.1 As used in this Agreement, the word 'Troperty" shall mean
ai( data, mformatico and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, bin not limited to, all studies, reports, files,
formulae, surv^s, maps, charts, sound recordings, video
reoordir^ pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, p^rers, aixl documents, all whefoer finished or
unfinished.

103 All data and any Property which has been received from the
State, or purchased with fimds provided for that purpose under this
Agreement, shall be the property of foe State, ind shall be returned
to foe State upon demand or upon termination of this Agreement
for any reason.
103 Disclosure of data, information and other records shall be
governed by N.H. RSA charter 9I-A and/or otiier applicable law.
Disclosure requires prior written approval of the State.

11. CONTRACTOR'S RELATION TO TBE STATE. In the

performance of this Agreement the Contractor is in all respects an
independent contractor, and is nchber an agent nor an employee of
the State. Neither the Contractor nor any of hs officen, employees,
agents or members shall have authority to bind the State or receive
any benefits, workers' compecsation or other emoluments
provided by tbe State to hs enqrioyees.

12. ASSICNMENT/DELEGATION/SUBC»NTRACTS.
12.1 Contractor shall provide foe Slate written notice at least fifteen
(15) calendar days before any proposed assignment, dd^atton, or
other transfer of any interest In this Agreement No such
assignment, del^ation. or other transfer shall be efTectlve without
the written consent of the State.

123 For purposes of paragraph 12, a Change of Control shall
constitute assignmem. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions la
which a third party, together with hs affiliates, becomes the direct
or Indirect owner of fifty percent (50%) or more of the voting
shares or similar equity iitterests, or combined voting power of tbe
Contractor, or (b) foe sale of all or substantially all of the assets of
tbe Contractor.

12.3 None of tbe Services shall be subcontracted by foe Contractor
without prior written notice and consent of the State.
12.4 The State is entitled to copies of all subcontracts and
assipiment agreements and foall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it
biwtaparty.

13. INDEMNinCATION. The Contractor shall indemaity,
defend, and hold harmless tbe State, its officers, and employees
from and against all acticms, claims, damages, demands,
judgments, fines, liabilities, losses, and other expenses, inctoding,
without limitation, reasonable atfom^* fees, arising out of or
relating to this Agreement directly or indirectly arisii^ from death,
pcraonal injury, property damage. intBllectual property
iafringement, or other claims asserted against foe State, its officers,
or employees caused by foe acts or omissions of oe^igertcc,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs mooned by the Contractor arising under titis
paragrqrb 13. Notwithstanding foe foregoing, nothing herein
contained shall be deemed to constitute a waiver of tiie State's

sovereign Immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the teimination
of tills Agreement.
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14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the following
insuiance;

14.1.1 commercial general liability insorance against all daimsof
bodily injury, death or property damage, in amounts of not less than
SI,000,000 per occurreoce and S2.000.000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
sul^ect to subpaiagrq>h 10.2 herein, in an amount not less than
80% of die whole replacement value of the Pr(^}erty.
14.2 Thepolides de^bed in 8ubpar8gnq>b 14.1 herein shall be on
policy forms and endorsements approv^ for use in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contrectii^ OfBcer
identifted in block 1.9, or atty toccessor, a certificate(8) of
insurance for all insurance requii^ under this Agreement At the
request ofthe Contracting Of^cer, or any successor, the Contractor
shall provide certificale(s) of insurance for all renewal($) of
insurance required under this Agreement Hie certificatefs) of
insurance and any renewals thereof shall be attached and are
incoqiorBted herein by reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants diat the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A C'^orkers'
Compensation ").
15.2 To (he extent the Contracmr is sidiject to the requirements of
Nil. RSA chapter 281-A, Contractor shall mamtain, and require
any subcontractor or assignee to secure and maintain, payment of
Woricers* Compensation in connectioc with activities which the
person proposes to undertake pursuant to this A^eement The
Contractor shell furnish the Contracting Oflicer idesrtified in blook
1.9. or any successor, proof of Worken' Compensation in the
manner described in NJi. RSA chapter 281-A and any applicable
lenewalfs) thereof, which shall be. attached and are incor^rated
herein by reference. The State shall not be responsible for p^ment
ofany Workers* Compensation premiums or fbr any other claim or
benefit fbr Contractor, or any subcontractor or employee of
Contractor, which arise under applicable State of New
Hampshire Workers' Compensatioo laws in connection widi the
performance of the Services under this Agreement

16. WAIVER OF BREACH. A State's failure to enforce its rights
with respect to any single or contimimg breach of this Agreement
shall not act as a waiver of the right ofthe State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party sball
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
OfTice addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement be amended, waived or
discharged only by an instrument in writing signed by the parties
hereto and onty after ai^roval of such amendment, waiver or
discharge by the Governor end Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to Stale law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted arul construed
in accordance with the laws ofthe State of New Hampshire except
vdiere the Fedend siqrremacy clause requites otherwise. Tte
wording used in this Agreement is the wording diosen by the
parties to express thdr mutual intent, and ix> rule of coostmctiQn
shaO be applied against or in &yor of any party.
19.2 Any actions arising out of this Agreement, including the
breach or allied breach thereof^ may not be submitted to binding
arbitration, but must, instead, be bmugfit and maintaioed in the
Menimack County Superior Court ofKew Hampdiire which shall
have exclusive jurisdiction thereof.

20. CONFUCTING TERMS. In the event of a conflict between

the tenns of this P-37 form (as modified in EXHlBrr A) and aity
other portion of this Agreement iocludmg any attacfamenls thereto,
the terms ofthe P-37 (as modified In EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into fbr
the sole benefit of (he parties hereto, and nothing herein, express or
implied, is intended to or will confer any legal or equitable right,
benefit, or remedy of any nature upon any other petsoiL

22. HEADINGS. The headings dtrougjiout the Agreement are for
reference purposes only, and the words contained therein shun lo
no way be held to explain, modify, amplify or aid in the
Interpretation, ccnstructioa or meaning of tee provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in tee attadied EXHIBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with Its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such ftirther actions as may be
reasonably required to cany out the provisions of this Agreement
and efTect to tee transactions contemplated her^y.

25. SEVERABILITY. In tee event any of the provbioiis of this
Agreement ore held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement vnll remain in foil force and effect

26. ENTIRE AGREEMENT. This Agreement, which may be
executed b a number of counterparts, each of which shflii be
deemed on origmal, constitutes the entire agreement and
understanding between tee parties, and supersedes all prior
agreements arxi understandings with respect to the subject matter
hereof.
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Office of the Consumer Advocate

Exhibit A

Sbedal Provisions

In the event the Price Limitation established for Task Category No. 1 as described In Exhibit B is

reached, the Contractor agrees to and shall provide the Task Category No. 1 services as
specified in this agreement for the remaining of the contract term free of charge and free of
any other costs and expenses.

The Consumer Advocate shall have the right to cancel this contract in the event that either of

the following personnel are no longer affiliated with the Contractor and able to perform work
under this Contract: Principal Associate Patriclo Sltva and Associate Jason Frost.

item No. 10.2 of the Agreement is modified to read as follows:

All data and any property which has t>een received from the State shall be the property of the

State, and shall be returned to the State upon demand or upon termination of this Agreement

for any reason. The Contractor grants to the State a non-exclusive, royalty-free, perpetual,

world-wide license to the data purchased with funds provided for that purpose under this

Agreement, Including the right to copy, modify, and use the data. Contractor reserves all other

rights in the data.
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Office of the G^nsumer Advocate

Exhibit B

Scope of Services

The Contractor shall deliver services at the direction of and In a manner prescribed by the Office of the
Consumer Advocate (OCA). Services delivered under this contract shall cortslst of two task categories.

Task Category No. 1

The Contractor shall attend stakeholder meetings (In person and by phone) convened by the New
England Power Pool (NEPOOL) and/or ISO New England, negotiate with relevant parties, and analyze
market reports to (earn and report to the OCA about proposed changes to the New England bulk
power system that are ilkety to have a material Impact on New Hampshire consumers. The Contractor
shall review proposed changes to the martet designs, rules, ortari^ as presented by ISO New England
or other stakeholders in the regiortal committees, sub-committees, and working groups convened by
NEPOOL ar>d/or ISO New England. On a bi-monthly basis (or more frequently If needed), the
Contractor shall provide the OCA with a summary of the significant Issues being discussed. The
Contractor shall advocate for specific positions on behalf of the OCA In the New England stakeholder
process. The Contractor shall provide periodic assessments to the OCA and work collaboratively to
make adjustments as needed to accommodate changing circumstances.

Task Category No. 2

The Contractor shall upon request of the OCA undertake additional analysis related to regional
and federal electricity market issues beyond the scope of activities described in Task Category No. 1.
Tasks to be undertaken under Task Category No. 2 may indude. but are not limited to drafting, and filing
of documents with ISO New England, NEPOOL, and/or the Federal Regulatory Commission, and may be
undertaken jointly with other parties if requested by the OCA.

Contractor initiab
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Office of the Consumer Advocate

Exhibit C

Payment Terms

The hourly rates for the project team are as follows: Principal Associate Patricio Silva, $280;
Associates Jason Frost, Jackie Utynskl, and Alex Lawton, $220. In addition. Contractor may
invoice the OCA for reasonable travel expenses and other out-of-pocket expenses when pre-
approved by the OCA.

The annual budget for work undertaken under Task Category No. 1 is $51,060 (for a total two-
year budget of $102,120). This reflects a good faith time-and-materlals estimate based upon
the Contractor's understanding of the requirements to perform the tasks described in Exhibit 6
under Task Category No. 1.

The annual budget for work undertaken under Task Category No. 2 Is $10,000 (for a total two-
year budget of $20,000).

The Contractor shall send monthly invoices to the OCA that will list the time expended by each
of the Contractor's team members on the specific tasks authorized by the OCA.

Contractor Initiate

Date_^



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SYNAPSE ENERGY

ECONOMICS, INC. is a Massachusetts Prolil Corporation registered to transact business in New Hampshire on August 12, 1996.

I further certify thai all fees and documents required by the Secretary of State's office have been received and is in good standing

as far as this office is concerned.

Business ID: 2S5238

Certificate Number: 0006167916

Op
%

la;

%

'PTI

IN TESTTMONY WHEREOF,

I hereto set my hand and cause to be aiUxed

the Seal of the State ofNew Hampshire,

this 23rd day of March A.D. 2023.

David M. Scanlan

Secret^ of State



Synapse
Energy Economics, Ina

May 17,2023

Donald M. Krels

Consumer Advocate

Office of the Consumer Advocate

21 South Fnjit Street. Suite 18

Concord, New Hampshire 03301
donald.m.kreis@oca.nh^v

HE: Certified Resolution

Dear Donald Kreis:

With this letter, I, Bruce Blewald, certify that the attached Certified Resolution, dated March 28,2023,
has not expired and Is still valid as of today's date.

We look forward to the opportunity to assist the Office of tiie Consumer Advocate.

Sincerely,

Bruce Blewald

Founder and CEO

Enclosure:

Certified Resolution Dated March 28,2023

485 Massachusetts Avenue, Suite 3 Cambridge, Massachusetts 0213S 617.661,3248 www.synapse-energy.com



Synapse
Energy Economics, inc

Certified Resolution

I, Bruce Biewald, CEO of Synapse Energy Economics, Inc., a Massachusetts corporation ("Synapse Energy
Economics, Inc.* or "the Company") do hereby certify that a resolution was duly adopted at a meeting of
the board of Directors of Synapse Energy Economics, Inc., duly held and convened on March 28..2023 at

which meeting a duly constituted quorum of the board of Directors was present and acting throughout

and that such resolution has not been modified, rescinded, or revoked, and Is at present in full force and

effect:

RESOLVED: That MJ iensen, Vice President of Rnance and Operations or Synapse Energy Economics, Inc.

is empowered to execute and deliver In the name and on behalf of the Company, contracts with the
State of New Hampshire.

This resolution has not been amended or repealed as of the date hereof.

MJ Jensen holds the office of Vice President of Finance and Administration as of the date hereof.

IN WITNESS WHEREOF, the undersigned has affixed his signature this

Bruce Biewald, CEO

Date: ^ 3

Notary:

On this day of rTWr ^ 2023, before the undersigned officer, personally appeared Bruce

Biewald and acknowledged that he executed this document in the capacity indicated. In witness

whereof I hereto set my hand and official seal.

.KKMnSRIURUIIAK
I iiMa> Mit. riiiwwwWri
fCfitManicm

485 Massachusetts Avenue, Suite 2 - Cambridge, Massachusetts 02139 • 617.661.3248 • www.synapse-energy.com



CORCf CERTIFICATE OF LIABILITY INSURANCE
OATS (HMIOOmYV)

03/29/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIRCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A COffTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiricste holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of tlw poll^, certain pollclts msy require an endorsement A statement on

..this.certiflcatB does not confer rights to the certificate holder In lieu of such endorsement(s).
PRODUCEII - - - - •

JJ. Ruddy Insuranos Agency Inc.

153 Main SL

Medford MA 02155

HAMst" Fandulto —

r£S.Mo,: (761)391-7597 "
■ADO^M ■^Pclullo^j^njddylnaumKa.com" — - -

MSURERtS) AFFORDINO COVERAOE NAICS

MSUMRA: Sa^tyIndemnity ' : • t  • 3M16 - -

BISUKED

SynapM Energy Economics. Inc. i
485 Massachusetts Ave. ^
Sulte#3 ^
Cambridge MA 02138 j

NSURERB: Safely Insurance Company -
!lH«URERC!.^'*>^"W*"n _ . . „ 36064

WstERO: Beeziey Insumnce Co.
MSURERE:

WSURERF: i
COVERAGES CERTIFICATE NUMBER: 2022/2023 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDINO ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TOAUTHE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUOES. UMTTS SHO^ MAY HAVE BEEN REDUCED BY PAID CLAIMS.

won—
TYPE OF INSURANCE PO

• WJCICVEFP. PBUCVEXP ■
LTR

^ICOMMERCM. GENERAL UABflJTY
CLAWSMADE OCCUR

UCr NUMBER

GENl AGCREGATS LBia APPUES PER:

'POUCY
OTHER:

□ SS □ LOG

BMA0030251

fM>UDO/mYt

07/3CV2022

mM/DD/YYYYl

07/30/20231

LIMITB

EACH OCCURRENCE
DAMACETDTIEHTEO
PREMISES fE« eeeun»w«l <.

Mg)By(Afiyon<p<t»an)

PERSONAL S AOV MJURY

GENERAL AGGREGATE

PROOUCTS • C0MPA3P AGO

HlTBd/Norvoomad Auto
CMaMefiSiNflLEUUlT '
<Ei »edt)>nH — . >■-

2,000.000

100.000

10,000

2^)00.000

4,000.000

"4.000.000

I 2.000,000
AUTOMOBaE LIABOJTV

ANY AUTO eOOCY MJURY (P« pmon)
OWNED
AUTOS ONLY
:t1RE0
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWN ED
AUTOS ONLY

BODtY INJURY (P« aeddMJ
FRSPERTTDJSKSE
IPa-HMidantV ■

X UMBRELLA UAB

iB
OCCUR

CLAIUS4flA0E

EACH OCCURRENCE 5.000,000

CMU000630e 07/30/2022 07/30/2023 5J)00.000

I OED I X RETEKnON < ^0-000
WORKERS COMPENSATION
AND EMPLOYERS'UABIUTY
ANYPROPRIETORIPARTNER/EXECUnVE
OFFICERAIEMBER EXaUDED?
CHMcMwy In MK)

otsCWVOH OF OPCMTIONS bi»ow

B

vfRH 1—nmr
.STATUTE i|. I ER

VVZNH338268 07/30/2022 07/30/2023 EL EACHACCDENT 500,000

EL DISEASE-EAEInPLOYEE 500,000

EL 01 SEAse • POLICY uurr 500,000

ERRORS & OMISSIONS
V1C253210601 07/30/2022 07/30/2023

EachCtalm'

PoBoyAegregato
SZ000.000

52,000,000

OESCRIPTIOM OP OPERATIONS/LOCATIONS/VEHCLES (ACORO 1C1. AddSenM Rtrnvkt BchMuM. may MattaeM If mora tpM* braqulrad)

CERTIRCATE HOLDER CANCELLATION

New Hampshire Office of the Consumer Advocate
21 South Fnjft Street

Suite 18

Concord NH 03301-2429
|l

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEUED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AimtORlZED REPRE8EKTAYTVE

1

ACORO 25 (2016/03)
e 1986^15 ACORD CORPORATION. All rights rtssi^.

The ACORO name and logo are regtstsred martca of ACORO


