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CONSUMER ADVOCATE
Donald M. Krels

TDD Access: F'!day NH
1-800-735-2084

STATE OF NEW HAMPSHIRE q b \%

Tel. (603) 271-1172
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OFFICE OF THE CONSUMER ADVOCATE Website: _
21'S. Fruit St., Sulte 18 \w.069 0h.00v

Concord, N.H. 03301-2429

May 12, 2023

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

The State Housc

1(7 State Street

Concord, New Hampshire 03301

'REQUESTED ACTION.

Authorize the Office of the Consumer Advocate (“OCA™) to enter into a contract for professional
scrvices with Synapse Energy Economics, Inc. (“Synapse”), Cambridge, Massachusetts 02139,
Vendor No. 162177, to provide expert services to support the participation of the OCA in various
proceedings before the Public Utilities Commission (“PUC”), as time and budget allow, for an
amount not to exceed $309,680. The contract will be effective on the later of July 1, 2023 or the
date of Governor and Council approval and will continue through June 30, 2025. 100% Public
Utility Assessment

Funding is available in account Consumer Advocate as follows, contingent on budget approval,
with authority to adjust encumbrances between fiscal years within the price limitation through
the Budget Office, if necessary and justified:

5 EY 2024. © FY 2025
18940000-233-500769 Litigation $154,840 $154,840
EXPLANATION

Pursuant to RSA 363:28 the Office of the Consumer Advocate represents the interests of New
Hampshire’s residential utility customers before the PUC and all other relevant forums. When
the OCA is at full in-house capacity, we have a professional staff of four that.consists of two’
analysts and two attorneys. A staff of this limited size does not have the capacity to address and
litigate the full breadth of issues implicating residential utility customers that must be decided by
the PUC. In particular, our longstanding practice has been to budget for, and to rely on, outside
assistance in the areas of rate'design (to assure that our constituency pays only its fair share of
utility revenue requirements, with opportunities to savé money through innovation), grid
modernization, least-cost integrated resource planning pursuant to RSA 378:37 et 'scq., advanced
metering, the development of the statewide utility customer data platform authorized by RSA
378:50 et seq., and alternative regulation (i.e., emerging approaches to rate-setting that vary from
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the traditional cost-of-service method). Ratepayer-funded energy efficiency has become
particularly controversial over the past several years and it is important that the ratepayer _
perspective be supported by rigorous analysis to assure that the benefits of the programs to all
ratepaycrs cxceed the costs imposed on them. '

Accordingly, on February 6, 2023, the OCA issued a Request for Proposals (“RFP™) to
consulting firms with expertise in matters related to PUC proceedings. The RFP was publicly
posted on the OCA web site and was circulated via e-mail to the comprehensive list we maintain
of consultants around the country who perform such work. We received five proposals, each of
which met the requirements of the RFP. The OCA chose Synapse Energy Economics as the
winning bidder, based in significant part on the breadth of the analytical skills available to us via
its team as well as the firm’s exemplary performance in connection with a similar contract
effective in the current biennium.'

Thank you for your consideration. Please do not hesitate to contact me if you have any
qucstions.

Sincerely, <_____D

Donald M. Kreis
Consumer Advocate

Attachments

! In the interest of clarity, the OCA notes here that we are contemporaneously seeking approval of a second contract
with Synapse. Each contracl is the result of a separate RFP, was subject lo a second scoring process and separate
negotiations. The tecams providing the services under each contract are scparate from cach another even though they
are employed by the same firm.
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Bxd Summary for OCA RFP No. 2023-01 (Litigation Services)

Five proposals were reviewed and scoring completed by the Office of the Consumer Advocate evaluation team consisting of
Consumer Advocate Donald M. Kreis, Staff Attorney Michael J. Crouse, and Daniel T. Phelan, an analyst with the Department of

- Energy. The highest scoring proposal, submitted by Synapse Energy Economics, Inc., was selected for contract award. The bid
responses were scored using the selection criteria identified in the RFP, weighted as follows: ability to perform the work (maximum of
30 points), knowledge and practical skills (maximum of 25 points), experience and qualifications (maximum of 20 points), availability
and accessibility of assigned staff (maximum 5 points), and cost (maximum of 20 points).

Criterion = ' " [Max | Emrydia | PMG ||Strategen | Synapse | Wired
. o — __7'_ 7 - . Points | : L ,
a. Ability to perform and complete the work requested. {30 18.3 16.6 [24.3 20.6 23.3
b. Knowledge and practical skills and experience that the 25 15 15 1206 |24 2

organization or individual possesses, including that of the
staff and any subcontractors assigned to work under the
Contract.

c. Experience and qualifications in providing similar services | 20 126 3 |173 19 7
in New Hampshire, New England, and other states as well
as to other state utility consumer advocates or regulatory

_apencies. 1 ' i & .
d. Avmlablhty and access1b1hty of staff assigned to project, 5 3 3. |3 4.6 3
including physical proximity to New Hampshire a.nd travel
costs. . . ; : L
e. Costof consultmg service and expenses, including the 20 |13 20 12 10.3 12.3

competitiveness of the proposed hourly rates and any

proposed discounts or other cost-effective benefits. (The
OCA reserves the right to negotiate lower fees or a different |,
fee structure than proposed with any selected ﬁrm(s) or

mdlwdual(s) ). _ 1

TOTAL __ oo Jetw - [e76 {772 [785 " |776
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Hourly Rates

Emrydia -- $250 (president) g

PMG -- $132:21 (subject matter expert), $65.06 (team lead), $31.73 (analyst)

Strategen -- $433 (senior director), $382 (director), $334 (senior manager), $293 (manag
$241 (consultant), $222 (senior analyst), $208 (analyst), $129 (intern)

er), $258 (senior consultant),
Synapseé Energy Economics — $390 (vice president), $280 (principal associate), $240 (s;:nior associate),

, 731 50 (research associate)
Wired Group - $260 (president, senior technical consultant)
Vendor Name, “ Addresy :
Emrydia Consulting Corporation (Bmrydia) - 401 Ryland Street, Suite 200-A, Reno, NV 89502
PMG Consulting, LLC (PMG)

350 Congressional Blvd., Suite 11 5, Carmel, IN 46032
Strategen (S‘trateggxi). 10265 Rockingham Drive, Suite 100-4061, Sacramento, CA 95827
Synapse Energy Econdmics, Inc. (Synapse) 485 Massachusetts Avenue, Suite 3, Cambridge, MA 02139
Wired Group (Wired) ' P.O. Box 620756, Littleton, CO 80162
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FORM NUMBER FP-37 (version 2/23/2023)

M This aglwn:m and all of its nﬂm:hments shall become puhbc upon subnuss:on to Govemor and
Executive Council for approval. Any information thet is privete, confidential or proprictary must

be clearly identified to the egency and agreed to in wntmg prior to srgnmg m.-. contract.

1. IDENTIFICATION.:

AGREEMENT
The Stats of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL FROVISIONS

1.1 Statc Agency Namo |

Office of the Consumer Advocate

LY StaicAgencyAddress ]

. 21 8. Fruit Street, Suite 18, Concord NH 03301

5

g ph e = e

1.3 Contractor Name

1.4 Contractor Address
485 Massachusetts Avenue, Suitc 3, Cambridge, MA

. Synapse Energy Economics, Inc.
| 02139
1.5 Coatractor Phioné: TT% Accoumt Uniand Clsss | 1.7 Completion Date [ 1.8 Price Limitation
Number | 18940000-233-500769  {;6730/2025 .$309,680

' 617-661-3248 ! 4

19 Contracting Officer for Siats Agency
Donald M. Kreis, Consumer Advocate

[ 1.10 Stzto Agency Telephone Number
603-271-1172

L A — e -

1.12 Namc aud Title quonm.ctor Slgnltmy
M.J. Jensen, Vice President of Finance &

Administration

!‘-"'\.

714 Name and Tide of State Agency Siguatory
Donald M. Kreis, Consumer Advocate

l 118 Appmvul by the N H. Departmenl of Admmmmn, Division ofPersannelL({fq:ﬂ:mMe}
By: Director, On:

W{Form; Substance and Excortion) {if applicable)

o )5 )a

117 A ; yth:Govemorandeecuwaounnﬂ ﬁj‘applﬁcabla)

G&C Item number: G&C Meeting Date:.
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“Statc”™), engages contractor identified in block 1.3 (“Contractor”)
to perform, and the Contrector shafl perform, the work or sale of
goods, or both, identified and more particularly described in the
sttached EXHIBIT B which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstending any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and 2l obligations of the parties hereunder, shall
become effective on the dato the Governor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agroement shall become eoffective on the date the
Agrecment is signed by the State Agency as shown in block 1.13
(“Effective Date™).

3.2 If the Contractor commences the Services prior to the Effective
Date, all Services performed by the Contractor prior to the
Effective Dato shall be performed at the sole risk of the Contractor,
and ip the event that this Agreement does not becorne effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation & pay the Coutractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agresment to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuzance of payments bereunder, are contingent upon the
availshility and continued appropriation of funds. In no event shall
the State be liabje for any payments heseunder in excess of such
available sppropriated funds. In the event of & reduction or
termination of appropriated funds by any state or federaf degislative
or executive action that reduces, eliminates or otherwise modifies
the eppropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until such funds
become aveilable, if ever, and shall heve the right to reduce or
terminate the Services under this Agreemem immediately upon
giving ths Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Acoount identified in block 1.6 in the event funds
in that Acoount are reduoced or unevailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
ere identified and more particularly described m EXHIBIT C
which Is Incorporated herein by reference.

52 Notwithstanding any provision in this Agreement to the
contrary, end notwithstanding unexpected circumstances, in no
event shall the total of all payments suthorized, or actually made
bereimder, exceed the Price Limitation set forth in block 1.8. The
payment by the State of the contract price shall be the only and the
complete reimbursement to the Coutrector for all expenses, of
whatever nature incurred by the Contrector in the performance
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bereof, and shall be the anly and the complete compensation to the
Contractor for the Services.

5.3 The State reserves the right 1o offset from sny smounts
atherwise payabls to the Contractor under this Agroement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 The State’s liability under this Agreement shall be limited to
monetary damages not (0 exceed the total fées paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to 'specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMFLOYMENT
OPPORTUNITY.

6.1 In comectiop with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federsl, state, county or mumicipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment oppostunity laws and the Governor’s order on Respect
and Civility in the Workplace, Executive order 2020-01, In
addition, if this Agreement is funded in any part by monies of the
United Stotes, the Contractor shall comply with all federal
executive orders, rules, regulations and stetutes, and with any rules,
regulations and guidelines es the State or the United States issue to
implement these regulations. The Contractor shall elso comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexua! orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender ideatity, or gender expression, and will teke affirmative
action to prevent such discrimination, unless exempt by state or
federsl law. The Contractor shall ensure eny subcontractors
comply with these nondiscrimination requirements.

6.3 No pazyments or traasfers of velve by Contractor or its
representatives in comection with this Agreement have or shall be
made which have the purpose or cffect of public or commercial
bribery, or acoepiance of or acquiescence in extortion, kickbacks,
or other unlawful or improper memns of obtaining business.

6.4. The Contractor agrees to permit the State or United States
aceess to mny of the Contrector's books, records and accounts for
the purpose of ascertaining compliance with this Agroement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall st its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services sha!l be qualified to perform the
Services, and shall be properly licensed and otherwise suthorized
to do £o under all applicable laws,

72 The Contracting Officer specified in biock 1.9, or any
successor, shall be the Stats's point of contact pertaining to this
Agreement.

X

Contractor Initials’

Date



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

£.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any rcport required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement

8.2 Upon the occurrence of ey Event of Default, the State may
take aay one, or more, or gll, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the abseoce of &
greater or lesser specification of time, thirty (30) calendsr days
from the date of the notice; and If the Event of Default is nof timely
cored, terminste this Agreement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.22 give the Contractor a written notice specifying the Event of
Defsult and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Comtractor during the period from
the date of such notice until such time as the State determines that
the Contractor has curcd the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and sct off agamst any other obligations the State may owe
to the Contractor eny damages the State suffers by reason of any
Event of Default; end/or

8.2.4 give the Contractor & written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, et its sole
discretion, terminate the Agreemnent for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option fo terminate the Agreement.
9.2 In the event of en eerly termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, &t the State’s discretion, deliver to the Contracting Officer,
not later than fifteen (15) calendar days after the date of
termination, a report (“Termination Report™) describing in detail
all Services performed, and the contract price carned, io and
including the date of teemination. In eddition, at the State's
discretion, the Contractor skall, within fifieen (15) calendar days
of notice of early terminztion, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.]1 As used in this Agreement, the word “Property” shall mean
all datn, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this

- Agreement, mcluding, but not limited to, all studies, reports, files,

formulee, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.

Pege 3 of 4 /

10.2 A1l data and eny Propesty which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be rerumed
to the State upon demand or upon termination of this Agreement
for any reasen.

10.3 Disclosure of data, information and other records shall be
govemed by NH. RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written epproval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreenaent the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the Siate. Neither the Contractor nor any of its officers, employees;
egents or members shall have authority to bind the State or receive
pny benefits, workers’ compensstion or other emoluments
provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shal] provide the State written notioe et least fifieen
{15) calendar days before any proposed assignment, delegation, or
other transfer of any interest In this Agreement. No such
assignment, delegation, or other trensfer chall be effective without
the written consent of the State.

12.2 For purposes of pamgraph 12, a Change of Control shall
constitute assignment. “Change of Control” mesans (a) merger,
consolidation, or a transaction or series of related transactions in
which & third party, together with its affilintes, becomes the direct
or indirect owner of fifty percent (50%) or more of the voting
shares or similer equity interests, or combined voting power of the
Contrector, or (b) the sale of all or substantially all of the assets of
the Contractor,

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitied to copies of all subcontracts and
assignment agreements and shall not ba bound by any provisions
contained in a subcontract or an assignment agrcoment Lo which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, aid hold harmless the State, its officers, and employees
from and sgainst all actions, claims, demages, demands,
judgments, fines, liabilitics, losses, and other expenses, including,
without limitation, reasonable aftorneys’ fees, arising out of or
relating to this Agreement directly or Indirectly arising from death,
perscnal  injury, property damage, intellectual property
infringement, or other claims asserted against the State, its officers,
or employees causcd by the acis or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be lisble
for any costs incurred by the Contractor arising under this
paragraph 13, Notwithstanding the foregoing, nothing hesrein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in patagraph 13 shall survive the termination
of this Agreement.

Contractor Initials_—
Date__



14. INSURANCE. ’

14.1 The Contractor shall, at its sole expense, obtsin end
continuously maintain in force, and shall require any subcontractor
or assignee to obtzin and maintain in force, the following
msurance:

14.1.1 commercial general ltability insurance egainst all claims of
bodily injury, death or property damage, In amounts of not less thea
$1,000,000 per occurvence and 52,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form oovering all Property
subject to subparagraph 10.2 herein, in an amowunt not less then
80% of the whole replacement value of the Property.

14.2 The policies described in subparegraph 14.1 hercin shall be on
policy forms end eodorsements epproved for use in the State of
New Hampshire by the N.H. Department of Insurence, and issued
by insurers licensed in the State of New Hempshire.

143 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any suocessor, the Contractor
shall provide certificats(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insusance and any rencwals thereof shall be ettached end aro
incorporated herein by reference.

15. WORKERS®' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and
warrants that the Contractor is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("Workers’
Compensation"}.

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure end mairitain, payment of
Workers' Compensation in connection with activitics which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall foish the Contracting Officer identified in block
1.9, or any sucoessor, proof of Workers’ Compensation in the
menner deseribed in N.H. RSA chepter 281-A and any epplicable
renewal(s) thereof, which shall be attached and are incorporated
herein'by reference. The State shall not be responsible for payment
of any Workers' Compensation premiums or for any other claim or
beaeiit for Contractor, or any subcontractor or employee of
Contractor, which might arise under applicable State of Now
Hampshire Workers® Compensation laws in comection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Statc's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subscquent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
meiling by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the partics
hereto and only afier approval of such smendment, walver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State kxw, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement ehall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire except
where the Federal supremacy clanse requires otherwise. The
wording used in this Agrecment is the wording chosen by the
partics to express their mutual intent, and no rule of construction
shall be eppliod against or in favor of any party,

192 Any actions erising out of this Agreement, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instcad, be brought and maintained in the
Merrimeck County Superior Court of New Hampshire which shall
have exclusive jurisdiction thereof.

20. CONFLICTING TERMS. In the event of & conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (es modified in EXHIBIT A) shall oontrol.

21. THIRD PARTIES. This Agrecment is being entered into for
tho solo benefit of the partics hereto, end nothing herein, express or
itnplied, is intended to or will confer eny legal or equitable right,
benefit, or remedy of any nature upon any other person.

22. HEADINGS. The headings throughout the Agrecment ere for
reference purposes only, and the words contained therein shall in
no way be held to explein, modify, amplify or aid in the
intespretation, construction or meaning of the provisions of this
Agrecment.

23. SPECIAL PROVISIONS. Additionsl or modifying
provisions set forth in the attached EXHIBIT A sre incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, #1 its own cost and expenss, execute any
additional documents and take such further actions es may be
reasonably required to carry out the provisions of this Agreement
and give cffect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this
Agreemeit are held by 8 court of competent jurisdiction to be
canirary to any state or federzl law, the remsining provisions of
this Agroement will remain in full force and effect.

26. ENTIRE AGREEMENT, This Agreement, which may be
exacuted in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understending between the pertics, and supersedes all prior
agreements end understandings with respect to the subject matter
hereof.
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Office of the Cansumer Advocate
Exhibit A

Special Provisjons

The Consumer Advocate shall have the right to cancel this contract in the event that two of the
following three personnel are no longer affiliated with the Contractor and able to perform work

under this Contract: Senlor Vice President and Project Manager Tim Woolf, Senior Vice
President Melissa Whited, and Principal Associate Courtney Lane.

Contractor Inrtlals@

Date




Office of the Consumer Advocate
Exhibit B

scope of Services

The Contractor shall deliver services at the direction of and in a manner prescribed by the Office of the
Consumer Advocate (OCA) in connection with matters related to energy efficiency; grid
modernization; least-cost integrated resource planning; deployment of advanced metering
Infrastructure by utilities; the development and operation of a statewlde utility customer data
platform as well as related matters concerning the use and sharing of utllity customer data;
alternatives to traditional cost-of-service regulation of public utilities; time-of-use rates and other
types of advanced rate design; the evaluation of utility cost-of-service studies, revenue decoupling,
and other tasks related to matters pending before the New Hampshire Public Utilities Commission
and/or the New Hampshire Department of Energy as asslgned by the OCA.

The Contractor shall perform all work and deliver all work product covered by this contract pursuant

" to written work orders issued by the Consumer Advocate upon consultation with the Contractor. Each

such written work order shall specify (1) the specific tasks covered by the work order, (2) applicable
deadlines, (3) the specific personnel of the Contractor to be assigned to the tasks covered by the work
order, and {4) the maximum number of hours of work, to be performed and billed to the OCA, for each
member of the Contractor's team assigned to the tasks covered by the work order. No change to any
previously issued work order shall be effective unless approved in writing by the Consumer Advocate.

Contractor Initials ‘
Date ___-#"
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Office of the Consumer Advocate
Exhiblt C

Payment Terms

The Contractor shall send monthly invoices to the OCA that will list the time expended by each
of the Contractor's team members on the specific tasks autherized by the OCA.

The OCA shall pay the Contractor the following hourly rates for work performed according to
work orders issued by the Consumer Advocate: Senlor Vice President and Project Manager Tim
Woolf, $390; Senior Vice President Melissa Whited, $330; Principal Associate Courtney Lane,
$280; Senior Associate Ben Havumaki, $240; Senior Associate Danlelle Goldberg, $240; Senior
Associate Sarah Shenstone-Harris, $240, and Research Associate Elijah Sinclair, $150.

With the written approval of the Consumer Advocate, the Contractor may add or substitute
other principals, senlor associates, assoclates, or research assoclates, who shall be
compensated according to the hourly rates specified for those positions in the preceding
paragraph.




State of New Hampshire
Department of State

CERTIFICATE

[, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that SYNAPSE ENERGY
ECONOMICS, INC. is a Massachusetts Profit Corporation registered to transact business in New Hampshirc on August 12, 1996.
I further certify that all fecs and documents required by the Sccretary of State’s office have been received and is in good standing

as far as this office is concemed.

Business ID: 255238
Certificate Number: 0006167916

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hamnpshire,
this 23rd day of March A.D. 2023.

David M. Scanlan
Scerctary of State




Synapse

Energy Economics, lnc
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May 17, 2023

Donald M. Krels

Consumer Advocate

Office of the Consumer Advocate
21 South Fruit Street, Suite 18
Concord, New Hampshire 03301
donald.m.krels@oca.nh.gov

RE: Certified Resolution

Dear Donald Kreis:

with this letter, |, Bruce Blewald, certify that the attached Certified Resolution, dated March 28, 2023,
has not expired and Is still valid as of today’s date.

We look forward to the opportunity to assist the Office of the Consumer Advocate.

Sincerely,
X./A/W i Date: _ er]mj

Bruce Blewald
Founder and CEO

Enclosure:
Certifled Resolution Dated March 28, 2023

485 Massachusetts Avenue, Sulte 3 - Cambridge, Massachusetts 02139 617.661.3248  wwiw . Synapse-energy.com




Synapse

Enmergy Economics, tnc.

Certfed Resolution

I, Bruce Biewald, CEO of Synapse Energy Economics, Inc., a Massachusetts corporation (“Synapse Energy
Economics, Inc.” or “the Company”) do hereby certify that a resolution was duly adopted at a meeting of
the board of Directors of Synapse Energy Economics, Inc., duly held and convened on March 28, 2023 at
which meeting a duly constituted quorum of the board of Directors was present and a&ins throughéut
and that such resolution has not been modified, rescinded, or revoked, and is at present in fuil force and

effect:

RESOLVED: That MJ Jensen, Vice President of Finance and Operations or Synapse Energy Economics, Inc.
is empowered to execute and deliver in the name and on behalf of the Company, contracts with the

State of New Hampshire,

This resolution has not been amended or repeaied as of the date hereof.

MJ Jensen holds the office of Vice President of Finance and Administration as of the date hereof,

IN WITNESS WHEREOF, the undersigned has affixed his signature this, H Q(L!l ig |.9-01?3

Bruce Biewald, CEQ
: / 1 &)._";':297- 3

On this 28 day of 1Marc ). , 2023, before the undersigned officer, persanally appeared Bruce
Blewald and acknowledged that he executed this document in the capacity Indicated. in witness

whereof | hereto set my hand and official seal.

485 Massachusetts Avenue, Suite 2 + Cambridge, Massachusetts 02139 - 617.661.3248 + www.synapse-energy.com




ACORD’ TY DATEUSnO/TI
CERTIFICATE OF LIABILITY INSURANCE
e — 022022
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE [SSUING INSURER(S), AUTHORIZED
__REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . "
IMPORTANT: f the certificate holder Is an ADDITIONAL INSURED, the pollcy‘ln) musl have ADDITIONAL INSURED provlzlonl or bs sndorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statoment on
this certificate does not confar rights to the cerlfﬂuto holder In Ihu of such endorssment(s).
PRODUCER = - TORET Gale Fanciullo e L I
J.J. Ruddy [nsurance Agency Inc. ’ﬂcﬁg,* ="{781) 3664800 T Ta. wiy, (187)391-7597
153 Main St mnkeaa gfanddlo@jruddyhsumm oM ¥
= e INSURER(S} AFFORDING COVERAGE R T
_Modtord o s, MA 02155 INSURER A : Scfcty Indemnity . . z Zi D 3
INSURED ‘msurena: Safety Insurance Qompinv wepi ey el |
Synapse Energy Economics, Inc. msurtrc: Hano American — . .. 36064
485 Massachusoits Ave. 'wsuRern; Beazley Insurance Co.
Sulte #3 _NSURERE : - ’ . - =2
Cembridge MA 02138 INSURERF :
COVERAGES CERTIFICATE NUMBER: 202272023 REVISION NUMBER;
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISBED HEREIN IS SUBJECT TO ALL THE TERMS, v
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. I
(e TYPE OF INSURANCE. |}§§ wvol: POLICY NUMBER Pt llumummymlm' i ) Lira
] COMMERCIAL GENERAL LIABILITY [ . ’mﬂ occmmce 3 _2000.000
— e ! N
:  cLamesae @ OCCUR ‘PREM EE (s et | 5 100,000 .
|| ’ i MEDExPjAnym p.non) s 10.000 !
A’ | | Bmac030251 - 0773012022 | 07102073 | censonns. a0 gy |3 2000000 [
r—hrre— =T = . = — il — r—— ——
- Gartmmsmrz uuruwuzs PER: | ] cmmmmmﬁ |5 4,000,000 |
f ] pouey D e | [ Frooucts - compiop Azt | s 4000000 -
1. [ O g o b : .. Hiredmhonowned Auto ™ 1§~ 2,000,000
wmuomv.e LABILITY i : ] ! TONGINED ETHGLE THT s
=" ¢ (Eaacciert). . .- .- -]l __ . . . -
| ANY MITO d {[ BODAY IMURY (Per persom) | §
|| AauTosomy “’%‘“" ' | BODLY INAURY Par accidenty | 3
HRED 7| NON-OVWNED I | FHOPTRTY DAL E s
e AMTOS OMLY : AUTDSONLY (Per accident): 1
. . i !
| ] vwereLLains | ] oecun i i EACH OCCURRENCE | s 6:000.000
8 EXcess Lae b | eLams.mnoe CMUOD06308 073012022 | O73N023 | s sneanre Ty 5.000,000
} oen | X reTenion 3 10,000 | . rER 14
[ |WORKERY COMPENSATION T " ; T O
! AND EMPLOYERS® LIABRLITY YiNn ' i g . >qSTAT\ﬂ'E;I' IER =0
C |orrcenmeunzn exauoesr - N ] [¥7a WZNH338269 || 073002022 | 07/3002023 [LEAEACHACCOENT 18~
{Mandstory In NH ‘ E.L. ISEASE - EA EwPLovee f § 500,000
e Il evoves s K00
SESCRIPTION GF DPERATIONS balow : i1 EL DISEASE - POLICY LIMIT | \
{ ERR-ORS & OMISSIONS ] i 1 Each Claim $2,000,000
‘D l VIC253210601 07/30/2022 | 07/30/2023 | Pulicy Aggregato $2,000,000
& . 1 . ! - _— |
i DESCRIFTION OF OPERATIONS I LOCATIONS { VENIGLES (ACORD 191, Additionsl Remarks Schaduls, Mmay be ¥ wnore zpece is required)
CERTIFICATE HOLDER CANCELLATION
$SHOULD ANY OF THE ABDVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
New Hampshire Office of the Consumar Advocale ACCORDANGE WITH THE PO!_.IcY PROVISIONS. '
21 South Frult Street — =
AUTHORLIZED REPREBENTATIVE
Sulte 18
Concord NH 03301-2429 dg. 78“&'
i P = ___ = s
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