
STATE OF NEW HAMPSHIRE

TDD Access: Relay NH
1-800-735-2984

CONSUMER ADVOCATE
Donald M. Krels Tel. (603) 271-1172

OPnCE OF THE CONSUMER ADVOCATE Website:

21S. FmitSL.SuIteia www.oca.nh.^
Concord, N.H. 03301-2429

May 12, 2023

His Excellency, Cjovemor Christopher T. Sununu
And the Honorable Council

The State House

107 State Street

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of the Consumer Advocate ("OCA") to enter into a contract for professional
services with Synapse Energy Economics, Inc. ("Synapse"), Cambridge, Massachusetts 02139,
Vendor No. 162177, to provide expert services to support the participation of the OCA in various
proceedings before the Public Utilities Commission ("PUC"), as time and budget allow, for an
amount not to exceed $309,680. The contract will be effective on the later of July 1, 2023 or the
date of Govemor and Council approval and will continue through June 30,2025. 100% Public
Utility Assessment

Funding is available in account Consumer Advocate as follows, contingent on budget approval,
with authority to adjust enciunbrances between fiscal years within the price limitation through
the Budget Office, if necessary and justified:

FY 2024- FY2025

18940000-233-500769 Litigation $154,840 $154,840

EXPLANATION

Pursuant to RSA 363:28 the Office of the Consumer Advocate represents the interests of New
Hampshire's residential utility customers before the PUC and all other relevant forums. When
the OCA is at full in-house capacity, we have a professional staff of four that.consists of two'
analysts and two attorneys. A staff of this limited size does not have the capacity to address and
litigate the full breadth of issues implicating residential utility customers that must be decided by
the PUC: In particular, our longstanding practice has been to budget for, and to rely on, outside
assistance in the areas of rate design (to assure that our constituency pays only its fair share of
utility revenue requirements, with opportunities to save money through innovation), grid
modernization, least-cost integrated resource planning pursuant to RSA 378:37 efscq., advanced
metering, the development of the statewide utility customer data platform authorized by RSA
378:50 et seq., and alternative regulation (i.e., emerging approaches to rate-setting that vary jfrom
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the traditional cost-of-service method). Ratepayer-funded energy efficiency has become
particularly controversial over the past several years and it is important that the ratepayer
perspective be supported by rigorous analysis to assure that the benefits of the programs to all
ratepayers exceed the costs imposed on them.

Accordingly, on February 6, 2023, the OCA issued a Request for Proposals ("RFP") to
consulting firms with expertise in matters related to PUG proceedings. The RFP was publicly
posted on the OCA web site and was circulated via e-mail to the comprehensive list we maintain
of consultants around the country who perform such work. We received five proposals, each of
which met the requirements of the RFP. The OCA chose Synapse Energy Economics as the
winning bidder, based in significant part on the breadth of the analytical skills available to us via
its team as well as the firm's exemplary performance in connection with a similar contract
effective in the current biennium.'

Thank you for your consideration. Please do not hesitate to contact me if you have any
questions.

Sincerely,

Donald M. Kreis

Consumer Advocate

Attachments

' In the interest of clarity, the OOA notes here that we are contemporaneously seeking approval of a second contract
with Synapse. Each contract is the result of a separate RFP, was subject to a second scoring process and separate
negotiations. The teams providing the services imder each contract are separate from each aootfaer even though they
are employed by the same firm.
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Bid Summary for OCA RFP No. 2023-01 (Litigation Services)

Five proposals were reviewed and scoring completed by the Office of the Consumer Advocate evaluation team consisting of
Consumer Advocate Donald M. Kreis, Staff Attorney Michael J. Crouse, and Daniel T. Phelan, an analyst with the Department of
Energy."The highest scoring proposal, submitted by Synapse Energy Economics, Inc., was selected for contract award. The bid
responses were scored using the selection criteria identified in the RFP, weighted as follows: ability to perform the work (maximum of
30 points), knowledge and practical skills (maximum of 25 points), experience and qualifications (maximum of 20 points), availability
and accessibility of assigned staff (maximum 5 points), and cost (maximum of 20 points).

Criterion Max

Points

Emrydia PMG J Strategen
1

Synapse Wired

a. Ability to perform and complete the work requested. '30 18.3 16.6 .24.3 20.6 23.3

b. Knowledge ̂ d practical skills and experience that the
organization or individual possesses, including that of the
staff and any subcontractors assigned to work under the
Contract.

25 15 15 20.6 24 22

c. Experience and qualifications in providing similar services
in New Hampshire, New England, and Other states as well
as to other state utility consumer advocates or regulatory
agencies. _

20

t

12.'6 13 17.3 19 17

d -Availability and accessibility3f staff assigned to project^
including physical proximity to New Hampshire and travel
costs. . .. ..

5 3 3  . 3 4.6 3

e. Cost of consulting sexyice and expenses, including the
^mpetitiveness of the proposed hourly rates and any
proposed discounts or other cost-effective benefits. (The
OCA reserves the right to negotiate lower fees or a different
fee structure than proposed with any selected firm(s) or
individual(s).) . . .

20

i
j

13 20 12 10.3 12.3

I

I  ' '"

TOTAL -100 61.9 ■ 67:6" .77.2J ;'78.5. ■..77.6
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Hourly Rates

Emrydia ~ $250 (president)
PMG -- $132.21 (subject matter expert), $65.06 (team lead), $31.73 (analyst)

-.I.-). =2«. <^0, 50

Vendor Naine Address .
E^iba Costing CoiporatiDn (Emrydia) 401 Ryland Street, Suite 20()-A, Reno, NY 89502PMG Consul^ LLC (PMG) 550 Congressional Blvd., Suite 115, Caimel, IN 46032

-  • T rc 10265 Roddngham Drive, Suite 100-4061, Sacramento, CA 95827Ener^ Economics, Inc. (Synapse) 485 Massachusetts Avenue, Suite 3, Ctmbridge, MA 02139
Wired Group (Wired) P.O. Box 620756, Littleton, CO 80162



FORM NUMBER P-37 (version 2/23/2023)

NoHce; This agreement sod al! ofits attachments become public upon submission to Governor and
Executive Council for approval. Any infonnation that is private, confideatial or proprietary must
be clearly identified to the agency and agreed to in writtng prior to signing (he contract

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IXiENTIFICATION.i
1  ' 1. r State A^n^ Name
Ofllcc of the Consumer Advocate

'1.2 State Agency Address

21 S. Fruit Street, Suite 18, Concord NH 03301
\

1.3 Contractor Name

. Synapse Energy Economics, Inc. *
1.4' Cootractbr Address

485 Massachusetts Avenue, Suite 3, Cambridge, MA
02139

1.3 Cootractor I%6h6'

Number

617-661-3248 '

1.6 Account Unit and Class

18940000-233-500769

'1.7 Completion Date
;6G 0/2025

I

1.8 Price Limitation

; $309,680

'] .9 Contracting Ofiicer for Slate Agency
Donald M. lOeis, Consumer Advocate

1.10 State Agency Telephone Niithb^'
603-27MI72

ShjztQ
y-.f- -'-Xt. .. ..

1.12 Name and Htle of Cbntraictbr Signatmy
MJ. Jensen, Vice President of Finance & ,
Administration i

V

1.14 Name and Title of State Agency Signtioty
Donald M.Kreis, Consumer Advocate |

1

f I.IS Approval by (he N.H.'Dquutmeol of A^dminlsbado^'Division 6fPersonnel^f{/'r^p/i<^/e^

By: Director, On:

1.16 and Execution)

U.l? .Appi|bv^yib.eGbverhor^Exec^vc(^p^.~(^r7y)^ . i
G&C Item number CdU!! Meeting Date:'
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting tiirou^ the agency identified in bloclc I.I
estate"), engages contractor identified in blodc 1J Contractors
to perform, and the Contractor shall perform, tbe work or sale of
goods, or both, identified and more particularly described in die
attached EXHIBIT B which is tncoiixjrated herein by reference
CServtces").

3. EFFECTIVE DATE/COMFLETION OF SERVICES.

3.1 Notwithstanding any proviaon of this Agreement to the
contrary, and snbject u> the approval of the Governor and
Executive Council of the State of New Hampshire, if t^^iicable,
this Agreement, and all obligations of the parties bereunder, shall
become efifective on the date the Oovemor and Executive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become e^wtive on the date the
Agreement Is signed by the State Agency as shown in block l.i3
(•Effective Date").
3.2 If tbe Contractor commences the Services prior to tbe Effective
Date, an Services performed by tiie Contractor prior to the
Effective Date shaU be perfonned at tiie sole risk of the Contractor,
and in tiie event thai (his Agreement does not become effective, tbe
State shall have no liability to tiie Contractor, including witiiout
limitation, any obligation to the Coatractor for any costs
incurred or Smvtces perfonned.
3.3 Contractor must complete all Services 1^ the Completion Date
qrecdfied in block 1.7.

4. CONDfnONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contraiy,
all obligations ofthe State hereunder, including, without limitatioo,
tbe continuance of payments bereunder, are contingent upon the
availability azrd ccnttnued appropriation of funds. In no event shall
tfie State be liable for any payments bereunder in excess of such
available appropriated fhnds. In tbe event of a reduction or
tBTmination ofappropriated fimds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies
tbe aivropriation or avaihdtility of funding for this Agreement and
the S^pe for Services provided in EXHIBIT B, in whole or in part,
the State shall have the right to withhold payment until sudr fluids
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agrtemen! bmnediatety upon
giving the Contnctornoticeofsucfa reduction or termination. The
State shall not be required to transfisr fUnds from any other account
or source to the Account identified in block 1.6 in die event fbnds
in tiiat Account ore reduced or unavailable.

hereof, and sfaall be the only and (he complete compensatioa to the
Contractor for the Services.

53 The State reserves the right to offiwt fiom any amounts
otherwise payable to (he Con tract or under this Agreement those
liquidated amounts required or permitted by NH. RSA S0:7
throogh RSA 80:7-c or any other provision of law.
5.4 The State's liability under this Agreement shall be limited to
monetary damages not to exceed the total fees paid. The Coatractor
agrees t^ it has an adequate remedy at law for any breach of tfab
Agreement by the State and herdiy waives aity li^t to 'specific
performance or other equitable remedies against the State.

6. COMPLUNCE BY CONTRACrOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the peifbimance of the Services, the
Contractor shall comply witii all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
auAorities which impose any obligatkui or duty upon die
Contractor, inchidh^ but not limit^ to, ctvil rights and equal
empbyment opportunity laws aodthe Oovenxir's order on Reject
and Civility in tbe Workplace, Executive order 2020-01. In
additioa, if this Agreement is funded ra any part by monies of tbe
United States, the Contractor shall comply with all federal
executive orders, rules, regulations and statutes, and with any rules,
relations and gnidelcnes as tbe State or the United States issue to
implement these regulations. The Contractor shall also comply
widi aO applicable intellectual ]xopoty laws.
63 During the term of this Agreement, the Contractor shall iMt
discriminate against employees or applicants for emplctyment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious creed, national origin,
gender idectity, or gender expression, and will take affirmBlive
action to prevent such discrimination, unless exempt tty state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.
63 No pQmMnts or traosfers of value by Coatractor or its
representatives In connection widi this Agreement have or dull be
made which have the pupose or effect of public or commercial
bribery, or eooeptaace of or acquiescence m extortion, kickbacks,
or otiier unlawful or improper means of obtaining business.
6.4. Tbe Contractor agrees to patnit (he Stale or United States
access to any of tbe Contractor's books, records and accounts for
die purpose of ascertaining compliance with this Agreement and
all rules, regnlatkxts and onlers pertaining to die covenants, terms
and conditioiis of this Agreement

5.'C0NTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment end terms of payment
are identified and more particularly described in EXHIBIT C
whi^ Is Incorporated herein by reference.
53 Notwithstimdmg any provision in this Agreement to tbe
contrary, and notwithstanding unexpected oiroumstances, in no
event sbaO (he total of all payments authorized, or actually made
bereunder, exceed tbe Price Limitation set forth in block 13. The
payment by the State ofthe contract price shall be the only and dw
complete reimbunement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in (he p^cnroance

7. PERSONNEU

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that all
personnel engaged in the Services shall be qualified to pedbrm (he
Services, and shall be properiy licensed and otherwise audtorized
to do so under all applicable laws.
73 The Contracting Officer specified in block 1.9, or any
successor, shall be the State's point of contact pertaining to this
Agreement.
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S. EVENT OF DEFAULT/REMEDIES.

8.1 A^y ooe or more of the following acts or omissions of the
Contractor shall constitute an event of defimit hereunder ("Event
ofDe^t"):
8.1.1 failuFe to perfonn the Services satislactoriJy or on schedule;
8.12 iailure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, tenn or conditioo of
this AgreemenL
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of die following actions:
8.2.1 give the ConUactor a written notice specifying the Event of perfbtmance of this Agreement the Contractor is in all respects an

10.2 AH data and any Property which has been received from the
States or purchased with flinds provided for that purpose under tbb
Agreement, shall be the proper^ of (he State, and shall be returned
to the State iqx>n demand or upon termination of this Agreement
for any reason.
10.3 Disclosure of data, infisnnation and other records shall be
governed by Nil RSA chapter 91-A and/or other applicable law.
Disclosure requires prior written approval of &e State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

Defkult and requiring it to be remedied within, in the abseoce of a
greater or less^ specificatioD of time, diiity (30) calendar days
fiom the date of die notice; and If the Event of De&uh Is not timely
cured, terminate thi< Agrocment, effective two (2) calendar d^s
oflcr gjving the Contractor notice of tenninatkm;
8.2.2 give the Contractor a writteo notice specifying the Event of
De&uh and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price whicb
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the Stale determines that

the Contractor has cured the Event of Default shall never be paid
to the Contractor;
6.2J give the Contractor a writteo notice specifying the Event of
Default and set offagainst any other obligations Ae State owe
to the Contractor any damages the State suffers by reason of any
Event ofDefault; and/or
8.2.4 give die Contractor a written notice specifying the Event of or indirect owner of fifty percent (50%) or more of the voting

indqiesdent contractor, and is neither an agent nor an emplc^ee of
the Slate. NeithertheContr8CtormM-aiQ'ofitsofficers,cmployeeSi
agents or members shall hove authority to bind the State or receive
sny benefits, woikeis* compensation or other emoluments
provided iy the State to its employees.

12. ASSIGNMENT/DELKGATlON/SUBCONTRACrS.

12.1 Contractor shall provide the State written notioe at least fifteen
(15) calendar days before any prc^xised assignment, delegation, or
other transfer of any interest in this Agreement No such
assignmait, del^ation, or other transfer shall be effective without
the writteo consent ofthe State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the direct

Default, treat the Agreement as breached, terminate the Agreement
and pursue any of Its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragnqih 8, the State m^, at hs sole
discretion, terminate the Agreemoit for any reason, tn whole or in
part, by thirty (30) calendar d^s written notice to the Contractor
thai the State is exercising its option to terminate the Agreement
9.2 In the event of en eariy termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to die Contracting Officer,
not later fifteen (15) calendar days after the date of
termination, a rqxnt ("Termmatlon Report") describing in detail
all Services perform^ and the contract price earned, to and
including the date of termination. In addition, at the State's
discretion, the Contractor shall, within fifteen (15) calendar days
of notice of eariy tennination, develop and submit to the State a
transition plan for Services under the Agreement

10. FROPERTy OWNERSHIP/DISCLOSURE.

10.1 As used in this Agreement the word "Property" shall mean
all data, mfoimation and things developed or obtained during the
performance of, or acquired or developed reason ot this
Agreement includiog, bin not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
reccrdrags, pictorial rtproductioDS, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finisbed or
unfinished.

shares or similar equity interests, or combined voting power of die
Contractor, or (b) ̂  sale of all or substantially all ofdie assets of
the Contractor.

12.3 Nooe ofthe Services shall be subcontracted by the Contractor
without prior written notice and amsent of the State.
12.4 The State is entitled to copies of all subcontracts and
assigomeat agreements and shall not be bound by aqy provisions
contained in a subcontract or an assignment agreement to which it
is not a paify.

13. INDEMNIFICATION. The Contncter shall indemnify,
defend, arid bold harmless the State, its offioers, and employees
from and against all actions, claims, damages, demands,
judgments, fines. liabilities, losses, and other expenses, including,
without limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement direcdy or indirectly arising fiom deatfi,
personal injury, property damage, Intellectual property
infringement, or other cWrns asserted against the State, its officers,
or employees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employees, agents, or subcontractors. The State shall not be liable
for any costs incurred the Coctractor arising under this
paragnqib 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the State's
sovereign immunify, which immunity Is herriiy reserved to the
State. This covenant in paragraph 13 shall survive the temiioBtioD
of this Agreement.
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14. INSURANCE.

14.1 Hie Contractor shall, at ita sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignee to obtain and maintain in force, the followii^
insurance:

14.1.1 commerctal general Itability insurance against all cbims of
bodily injury, death or property damage, in amounts of not less than
$1,000,000 per occurrence and $2,000,000 aggregate or excesr,
and

14.1.2 special cause of loss coverage form ooveriog all Proper^
subject to subparagrepb 10.2 herein, in an amount not less than
80% of the whole replacement value of the Proper^.
14.2 The policies described in subparagr^b 14.1 herem shall be on
policy forms and endorsements af^trov^ for use in the State of
New Hampshire by the Nii Department of Insurance, and issued
by insurers licensed in the State of New Hampshire.
I4J The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or any successor, a certiftcatB(s) of
insurance for all insurance required under this Agreement At foe
request offoe Contracting Officer, or any successor, foe Contractor
sbdl provide certificate(s) of insurance for all renewa](s) of
insurance required under this Agreement. The certiflc8te(s) of
insurance and atiy renewals thereof shall be attached and are
incorporated herein by refieresce.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, foe Contractor agrees, certifies and
warrants foat the Contractor Is in compliance with or exempt from,
the requirements of N.H. RSA chapter 281-A ("Worken'
Compensation ").
15.2 To the extent foe Contractor is subject to the requirements of
NH. RSA cfuqiter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, payroeat of
Workers' Compensatioo in connection wifo activities ̂ ^ich the
person proposes fo undertake pursuant to fob Agreement The
Contractor shall fbmlsh the Contracting Officer identified in block
1.9, or any successor, proof of Workers' Compensation in foe
manner described in NJri. RSA diapter 281-A and any applicable
renewal(s) thereof which shall be attached and are incorporated
herein by reference. The &ate shall not be responsible for p^^ent
ofany Workers' Compensation praniums or for any other or
benefit for Contractor, or any subcontractor or empk^^e of
Contractor, vdiich mi^ arise under applicable State of New
Hampshire Workers' Compensatioo laws in connection with the
performance ofthe Services under this Agreement

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by foe parties
hereto and only after qrproval of such aineridmeat waiver or
discharge by the Oovernor and Executive Council of the State of
New Hampshire unless no such approval b required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interfneted and construed
in accordance whb the laws of foe State ofNew Hampshire except
where the Federal stqiremacy clause requires otberwise. The
wording used in fob Agreement b foe wording chosen by the
parties to express their mutual intent, and no rule of constructioD
shall be applied against or in fovor of aqy party.
19.2 Any actions arismg out of this Agreement, including the
breach or alleged breach thereof may not be submitted to bindiog
arbilration, but must, instead, be brought and maintained in the
Merrimack Cooirty Superior Court ofNew Hampshire ̂iriucb shall
have exclu^ jurbdictiOQ thereof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of fob P-37 form (as modified in EXHIBIT A) and any
other portion of thb Agreement including any attachments thereto,
foe terms of the P-37 (as modified in EXHIBIT A) shall oontroL

21. THIRD PARTIES. Thb Agreement b being entered into for
the sole benefit ofthe parties hereto, end nothing herein, express or
implied, is intended to or will confer any (<^*1 or equitable right,
benefit, or lesnecty of aity nature upon any ofoer person.

22. HEADINGS. Ttii» fhf Agrtrntfiit err for
reference pmposa only, end the words contained therein foall in
no way be held to explain, modity, amplify or aid to the
interpretation, construction or meaning of the provisions of this
Agreement

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in foe attached EXHtBIT A are incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along whh its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as may
reasonably required to cany out foe provisions of fob Agreement
and give effect to foe transactions contemplated hereby.

16. WAIVER OF BREACR A State's failure to enforce its rights 25. SEVERABILTTY. In the event any oftfae provisions of this
whh respect to any ringle or continuing breach of thb Agreement Agreement are held by a court of competent jurisdiction to be
shall not act as a waiver offoe rî it ofthe Stale to later enfbrce any contrary to any state or federal law, the remaining provisions of
such rights or to enforce any other or any subsequent breach. thb Agreement will remain in fiiU force and effect

17. NOTICE.Anynoticebyapartyberetototheofocrpartyshall 26. ENTIRE AGREEMENT. Thb Agreement, which may be
be deemed to ̂ e beta duly delivered or given at foe time of executed in a number of counterparts, each of which shall be
maflii^ by certified mail, postage prepaid, in a United States Post deemed an original, constitutes the entire wgirfffifpt uid
Office addressed to the parties at the addresses given in blocks 1.2 understanding between foe parties, and mpersedes all prior
and 1.4, herein. agreements and understandings wifo respect to the sul^ect matter

hereof.
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Office of the Consumer Advocate

Exhibit A

Soedal Provisions

The Consumer Advocate shall have the right to cancel this contraa In the event that two of the
following three personnel are no longer affiliated with the Contractor and able to perform work
under this Contract: Senior Vice President and Project Manager Tim Woolf, Senior Vice
President Melissa Whited, and Principal Associate Courtney Lane.
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Office of the Consumer Advocate

Exhibit B

Scope of Sendees

The Contractor shall deliver services at the direction of and in a manner prescribed by the Office of the
Consumer Advocate (OCA) In connection with matters related to energy efficiency; grid
modernization; least-cost Integrated resource planning; deployment of advanced metering
infrastructure by utilities; the development and operation of a statewide utility customer data
platfonn as well as related matters concerning the use and sharing of utility customer data;
alternatives to tradittonal cost-of-service regulation of public utilities; time-of-use rates and other
types of advanced rate design; the evaluation of utility cost-of-service studies, revenue decoupling,
and other tasks related to matters pending before the New Hampshire Public Utilities Commission
and/or the New Hampshire Department of Energy as assigned by the OCA.

The Contractor shall perform all work and deliver all work product covered by this contract pursuant
to written work orders issued by the Consumer Advocate upon consultation with the Contractor. Each
such written work order shall specify (1) the specific tasks covered by the work order, (2) appficable
deadlines, (3) the specific personnel of the Contractor to be assigned to the tasks covered by the work
order, and (4} the maximum number of hours of work, to be performed and billed to the OCA, for each
member of the Contractor's team assigned to the tasks covered by the work order. No change to any
previously issued work order shall be effective unless approved in writing by the Consumer Advocate.
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Office of the Consumer Advocate

Exhibit C

Payment Terms

The Contractor shall send monthly Invoices to the OCA that will list the time expended by each

of the Contractor's team members on the speclHc tasks authorized by the OCA.

The OCA shall pay the Contractor the followlnB hourly rates for work performed according to
work orders issued by the Consumer Advocate: Senior Vice President and Project Manager Tim
Woolf, $390; Senior Vice President Melissa Whited, $390; Principal Associate Courtney Lane,
$280; Senior Associate Ben Havumaki, $240; Senior Associate Danielle Goldberg, $240; Senior
Associate Sarah Shenstone-Harris, $240, and Research Associate Elijah Sinclair, $150.

With the written approval of the Consumer Advocate, the Contractor may add or substitute
other principals, senior associates, associates, or research associates, who shall be
compensated according to the hourly rates specified for those positions in the preceding
paragraph.

Contractor Initials^
Date



State of New Hampshire

Department of State

CERTTFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SYNAPSE ENERGY

ECONOMICS, INC. is a Massachusetts Profit Corporation registered to transact business in New Hampshire on August 12, i 996.

I ftuthcr certify that ail fees and documents required by the Secretary of State's office have been received and is in good standing

as far as this ofifice is concerned.

Business ID: 255238

Certificate Number: 0006167916

c

la;

5^

A3•PH

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afifixcd

the Seal of the State of New Hampshire,

this 23rd day of March A.D. 2023.

David M. Scanlan

Secretary of State



Synapse
Energy Economics, Inc.

May 17,2023

Donald M. Krels

Consumer Advocate

Office of the Consumer Advocate

21 South Fruit Street, Suite 18

Concord,'New Hampshire 03301
donald.m.kreis€>oca.nh.gov

RE: Certified Resolution

Dear Donald Kreis:

With tNs letter, t, Bruce Biewatd, certify that the attached Certified Resolution, dated March 28,2023,
has not expired and is still valid as of today's date.

We look forward to the opportunity to assist the Office of the Consumer Advocate.

Sincerely,

Date: I 7^ ̂ ^3
Bruce Biewatd

Founder and CEO

Enclosure;

Certified Resolution Dated March 28,2023

435 Massachusetts Avenue, Suite 3 • Cambridge, Massachusetts 02139 617.661.3248 • www.synapse-energv.com



Synapse
Energy Economics, inc

Certffled Resolution

I, Bruce Biewald, CEO of Synapse Energy Economics, Inc., a Massachusetts corporation ("Synapse Energy
Economics, Inc." or "the Company") do hereby certify that a resolution was duly adopted at a meeting of
the board of Directors of Synapse Energy Economics, Inc., duly held and convened on March 28.2023 at
which meeting a duly constituted quorum of the board of Directors was present and acting throughout
and that such resolution has not been modified, rescinded, or revoked, and is at present In full force and

effect

RESOLVED: That MJ Jensen, Vice President of Finance and Operations or Synapse Energy Economics, inc.

Is empowered to execute and deliver In the narr^e and on behalf of the Company, contracts with the
State of New Hampshire.

This resolution has not been amended or repealed as of the date hereof.

MJ Jensen holds the office of Vice President of Finance and Administration as of the date hereof.

IN WITNESS WHEREOF, the undersigned has affixed his signature this

Bruce Biewald, CEO

Date: ^ 3

Notary:

On this3S. day of . 2023. before the undersigned officer, personally appeared Bruce
Biewald and acknowledged that he executed this document In the capacity Indicated. In witness

whereof I hereto set my hand and official seal.

Mii iiMiiriiiinn wriss '81:

485 MassBchusetti Avenue, Suite 2 • Cambridge, Massachusetts 02139 • 617.$61.3248 • www.synapse-energy.com



ACORCy CERTIFICATE OF LIABILITY INSURANCE
DATE (mVDO/YTYY)

03/29^23

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
_REPRESENTATIVE^R PRJ>OUCER, AND THE CERJIFICATE HOLDER.
IMPORTANT: If the eerttficats holder Is an ADDITIONAL INSURED, the polIcy(les) must have ADDITIONAL INSURED provtsJons or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorssmsnt(8).

PROOUCSR ' ~ "

J.J. Ruddy Insurance Agency Inc.

153 Main St

Medtord MA 02155

tgjmwi GaleFandullo _ -

(781)391-7597 -

ASSESS- 0^J>ciul)oQ||mddylnsurance.com
WSUft£R(S) AFFORDINO COVERAOE NAJCe

INSURER A: Safety indemnlly 33818

MSUREO

Synapse Erwrgy Economics. Inc.

485 Massachusetts Ave.

SJts«3

Cambridge MA 02138

wsuREfie: Safety Insurance Company
WSURERC; HanoAmsricen 3G064

MSURERD: Besziey insurance Co.

.BisuReRe: , _ . ,

MSURER F;

COVERAGES CERTinCATE NUMBER: 2022Q023 REVIStON NUMBER:

THIS IS TO CERT1FV THAT THE POLICIES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATeD. NOTWITHSTANDINGANYREQUlREMENT.TERMORCONOfTIONOFANyCONTRACTOROTHEROOCUMENTWlTHRESPECTTOWHICHTHlS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUQES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR 1  nrpE OF INSURANCE POLICY NUMBER
' POLKVEFP
(MH/Dormm

POUeVEXP
IMM/DOIYYYY) :  LIMITS 1

a'

!  .
t  '

I

X COMMERCIAL BENERAl UABIUTY

e 1 XI OCCUR

>

1

1

BMA0030251 ■

1

07/30/2022 07/30/2023

1
<

e/isMoccui^Efice , 2.000,000 ;

1 CLAIMS-MAC ;tMUASETl>HLN1lO. ■
PRFMIf jw"»reieeV- f 100.000

■
MEOEXP</Vlvon«PW«on) , J 10.000

-

PERSONAL a AOV iUURY , 2.000.000

cen. AGGREGATE UMFT APPLIES PER:

POLICY 1 1 JE^ rn LOC
OTHER;

GENERALACCRECATE . ,'4.000.000 ~ ;

X PRODUCTS • COMPIDPACQ .' ,-4.000.0,00_. ■"
Hlrad/Noiwownsd Auto " \ r 2.000,000 J* •'

1

1

AU1rOMOBlLE UASnjTY

L

1

COMBINED &M&I.E LMT
lEi•eddenil. — . t

ANYALTTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

HEOUIED
fTOS
IN-OWNED
TOSONLY

BODILY INJURY (Par p««on) t

sc
'AtJ BDOAY INJURY (P« icddwit]
NC
;au

HtOFEKTV CUUAOE
IPtr tedoeniu 1

' ,  1

B

1

§ UMBRELLA UA8

EXCESS UAB

X OCCUR

CLAMSAIAOE

■i
CMU0006309 07/30/2022 07/30/2023'

EACH OCCURRENCE ' , 5.000.000

AGGREGATE , 5.000,000
OED IXj RETEKnCNS 10.000 | s  '

I

C

WORKERS COMPENSATION
AND EMPLOYERS'LIABAJTY y^N
ANYPROPRIETOnPARTNER/B(£CI/nVE rTH
OFRCERMEUBERExauOEO?
(WMdatorylnNH)
If MS, ewcie* und«
OESCIWnON OP OPERATIONS Mhw i

K/A

1
t

WZNH338269

1

07/30/2022 i 07/30/2023 J
V- PW , 1 BTH- 1•'> STATUTE f > ER

E.L EACH ACCOENT , 500,000
E.L DISEASE - GA El^LOYEE; 500,000"

E.L DISEASE - POUCY LIMTr 7 500.000 ■;
\

< D
ERRORS & OMISSIONS |
. .. . _ ... . 5

1
V1C2S3210601 07/30/2022 07/30/2023

Each Claim

Policy Aggregato

S2.000.000

$2,000,000

OeaCRmONOFOaCRATKMS/LOCXnOKSrVEHICLES (ACORDiei.AtfdrneralRMMilctSGhtdulkmtytecttKlMdHmonapmtorsqultsd}

t

CERTIFICATE HOLDER CANCELLATION

Now HampsNro Oiilco Qf the Consumer Advocate

2t South Fiutt Street

Suite 18

Concord NH 03301-2429

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WTTN THE POLtCY PROVISIONS.

AUTHOROEO REPRESENTATIVE

ACORD 25 (2016/03)
e 1688-2015 ACORD CORPORATION. All rights rsstrvsd.

The ACORD name and logo are registered marlrs of ACORD


