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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION
P.O. BOX 1806

CONCORD. NH 03302-1806
603-271-5610 FAX: 888-908-6609

TDD ACCESS: 1-800-735-2964

www.nh.gov/nhdoc

HELEN E. HANKS

COMMISSIONER

JONATHAN K. HANSON

DIRECTOR

May 26,2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

The NH Department of Corrections (NHDOC) to enter a sole source contract with Abilis Solutions Coip.
(VC# 153240) of 22 Monument Square, Suite 202, Portland, ME 04101 in the amount of $2,204,953.91,
to provide maintenance and service for the Department's Offender Management System (CORIS)
production environments [Version 4 (legacy) will transition to Version 8 fully managed service as part of
the DOIT 2023-049 contract upgrade project running concurrently], effective upon Governor and Executive
Council approval for the period of July 1, 2023 through June 30, 2028. 100% Other (Agency Class 27)
Funds; The agency Class 27 funds used by the NHDOC to reimburse DoIT is 100% General Funds.

Funds are anticipated to be available in account Class 027 01-03-03-030010-7646-DOIT-IT for Fiscal
Years 2024, 2025, 2026, 2027 and 2028 upon the continued appropriation of funds in future operating
budgets with the authority to adjust encumbrances between fiscal years within the price limitation through
the Budget Office, if needed and justified.

Abilis Solutions Com

Account FY2024 FY202S FY2026 FY2027 FY2028

0l0-03-03-030010-7646-DOlT-rr for

DOC-038-509038 Software-03460010
S 320.801.86 $352,882.05 $300,000.00 $309,000.00 $318,270,00

010-03-03-030010-7646-0011-0" for

DOC-038-500465 Softwarc-03460010
SI 10.000.00 SI 10.000.00 $128,000.00 $128,000.00 $  128.000.00

Totals $430,801.86 $462,882.05 $428,000.00 $437,000.00 $ 446,270.00

GRAND TOTAL | $2,204,953.91

Promoting Public Safety with Respect. Professionalism. Dedication and Courage as One Team
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EXPLANATION

The Department is requesting a sole source contract as Abilis Solutions Corp. is the sole developer and
implementer of the I>cpartmcnt's CORIS system, a proprietary software application that is the
Department's primary source of electronic record keeping and data files of the residents who are under the
care and jurisdiction of the Department.

Costs to fnoinrain OUT custom Version 4 legacy system have continued to increase and are similarly impacted
by recent exceptional rates of inflation. Consequently, the Department is already undertaking a project to
upgrade ftom Version 4 to Version 8 (DOIT 2023-049). Upgrading fiom our custom system to a
Commercial Off The Shelf (COTS) managed service will help defiray future cost increases in addition to
the myriad of operational benefits and indirect cost savings.

As the sole user, CORIS Version 4 enhancements must currently be funded entirely by New Hampshire.
As a product version, CORIS Version 8 enhancements may optionally be funded through a cooperation of
jurisdictions including Virginia, Idaho, New Mexico, federal jurisdictions in Australia and Canada, and
others. The pricing structure of this contract reflects a moderate direct cost savings when transitioning fiom
Version 4 to Version 8 for FY26 despite the increased utility.

The Department is therefore requesting this sole source contract to allow the continued use and operation
of the application of CORIS as it is used by the Department's business units in the day-to-day management
of the pt^nilation it serves. Functions include, but are not limited to, security functions, resident records
such as classifications, housing, finances, education, reports, and programs.

In addition to the rationale above, we have analyzed national costs by other departments of corrections for
similar software pixxurements: Indiana DOC awarded a contract for a S-year implementation plan at 11.3
million, total cost of ownership with 3 years support for a total of 17.3 million; Michigan DOC has a 10-
year implementation plan anfl support for 37.6 million; and Arizona DOC has a 5-to-6-year implementation
plan for a total of 30 million dollars. Our proposal to continue the support and maintenance of existing
useful infiastructure remains the fiscally responsible decision for the Agency and the State of New
Hampshire.

Respectfully Submitted,

RHa^en

ssioner
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STATE OF NEW HAMPSHIRE

depar™entof information technology

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 25, 2023

Helen E. Hanks, Commissioner

NH Department of Corrections
State of New Hampshire
Concord, NH 03301

Dear Commissioner Hanks;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with Abilis Solutions Corp. as described below
and referenced as DolT No. 2023-083.

The purpose of this request is to enter into a contract with Abilis Solutions Corp. as the
developer and implementer of the Department of Correction's CORIS system, which is a
proprietary software application that is the Department of Correction's primary source of
electronic record keeping and data files for residents who are under the care and jurisdiction
of the Department of Corrections.

The Price Limitation will be $2,204,953.91, effective upon Governor and Executive
Council approval through June 30, 2028.

A copy of this letter must accompany Department of Correction's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DolT #2023-083

cc: Michael O'Neil, Director

"Innovative Technologies Today for New Hampshire's Tomorrow'
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STATE OF,NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
DIVISION OF ADMINISTRATION
P.O. BOX 1806

CONCORD. NH 03302-1806
603-271-5610 FAX: 888-908.6609

TDD ACCESS: 1-800-735-2964
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May 16, 2023

HELEN E. HANKS

COMMISSIONER

JONATHAN K. HANSON

DIRECTOR

Denis Goulet

Commissioner

Department of Information Technology
27 Hazcn Drive

Concord, 03301

Requested Action and Explanation
Contract Number 2023-083

Requested Action

The NH Department of Corrections (NHDOC) is seeking to enter a sole source contract with Abilis
Solutions Corp. (VC# 153240) of 22 Monument Square, Suite 202, Portland, ME 04101 to provide
maintenance and service for the Department's Offender Management System (CORIS) production
environments. Version 4 (legacy) will transition to Version 8 fully managed service as part of the DOIT
2023-049 contract upgrade project running concurrently.

Explanation

The Department is requesting a sole source contract as Abilis Solutions Corp. is the sole developer and
implementer of the Department's CORIS system, a proprietary software application that is the
Department's primary source of electronic record keeping and data files of the residents who are under the
care and jurisdiction of the Department.

Costs to maintain our custom Version 4 legacy system have continued to increase and are similarly impacted
by recent exceptional rates of inflation. Consequently, the Department is already undertaking a project to
upgrade from Version 4 to Version 8 (DOIT 2023-049). Upgrading from our custom system to a
Commercial Off The Shelf (COTS) managed service will help defray future cost increases in addition to
the myriad of operational benefits and indirect cost savings.

As the sole user, CORIS Version 4 enhancements must currently be funded entirely by New Hampshire.
As a product version, CORIS Version 8 enhancements may optionally be funded through a cooperation of
jurisdictions including Virginia, Idaho, New Mexico, federal jurisdictions in Australia and Canada, and
others. The pricing structure of this contract reflects a moderate direct cost savings when transitioning from
Version 4 to Version 8 for FY26 despite the increased utility.

The Department is therefore requesting this sole source contract to allow the continued use and operation
of the application of CORIS as it is used by the Department's business units in the day-to-day management
of the population it serves. Functions include, but are not limited to, security functions, resident records
such as classifications, housing, finances, education, reports, and programs.

In addition to the rationale above, we have analyzed national costs by other departments of corrections for
similar software procurements: Indiana DOC awarded a contract for a 5-year implementation plan at 11.3
million, total cost of ownership with 3 years support for a total of 17.3 million; Michigan DOC has a 10-
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year implementation plan and support for 37.6 million; and Arizona DOC has a 5-to-6-year implementation
plan for a total of 30 million dollars. Our proposal to continue the support and maintenance of existing
useful infrastructure remains the fiscally responsible decision for the Agency and the State of New
Hampshire.

Funding Information

The price limitation for this contract is in the amount of $2,204,953.91. All funds are budgeted at 100%
Other (Agency Class 27) funds: The Agency Class 027 used by the NH DOC to reimburse DoIT for this
maintenance service is 100% General Funds.

Planned Version in Production COfUSAl^.ProductJon

17/1/2023^-:-,
6/30^024 ,

:7/l/2p24.
6/3(f/202S •.

. NHOOC OORiS V8 Production

7/1/2025•

6/30/2026

7/1/2026 -

6/30/2027

7/1/2027 -

6/30/2028

Fixed

Software Maintenance end Support $320,801;86 5 352,882.05 5 - 5 • S

SaaSSubscrption Services (ind. Support) $280,000.00 $288,400.00 $297,052.00

Azure Management Services . - _ • •" 5 20,000.00 5 20,600.00 S 21,218.00
Total Fixed 5 320,801:86 5 352,882.05 . 5 300,000.00 5309,000.00 5318.270.00

Variable

Change Requests 6>5l50/hr S llO.OOb.'OO. $ llOiOOO'.OO S - 5 - 5
Change Requests @ Sl200/person days 5 - $108,000.00 $108,000.00 $108,000.00

COWS Mobile Support Services , .. ... ... .... • ... . $ 20,000.00 5 20,000.00 5 20,000.00

Total Variable 5 110,1)00.00 .■-$ iiO.'OCiO.OO $128,000.00 Sl28.000.00 5128,000.00

Grand totaJ $430,801.86 .$.462,882.05 $ 428,000.00 $437,000.00 $446,270.00

Prior Related Actions

Document Type OocumeDt Date
Contract

DoIT

Number
G&C Date Rid#

Contract
Start Date

Contract End
Date

Amendment • A May 8, 2019 2015-120A June 5. 2019, # 73 40163
June 29,
2019

June 30,2023

Sole-Source Contract May 14,2015 2015-120 June 10,2015, #52 16909 April 1,2015 June 30,2019
Amendment - D May 10.2013 2004^240 June 19.2013.# 141 13690 April 1,2013 March 31. 2015
Amendment - C June 9.2008 2004-024C June 25.2008. #90 6469 April 1,2009 March31.2013
Amendment - B September 26. 2007 2004-024B October 17, 2007. # 43 5431 April 1,2007 March 31.2009
Amendment - A October 28. 2005 2004-024A December 7. 2005. # 37 ' Prelect #72 April 1,2005 March 31.2007

Contract-Contract February 22, 2005 2004-024 March 9, 2005, #26A Project #72 April 1,2005 March 31.2007

Open Standards

This sole-source contract for the existing offender management system that is currently in place, CORIS, a
proprietary software to the contractor, Abilis Solutions Corp.

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team



Impact on Other State Agencies and Municipalities

There is no impact on any other state agency.

CONTACT PERSON:

Michael O'Neil

Director, Agency Software Division
64 South Street

Concord, NH 03301
Telephone: (603) 230-3456
Email: michael.w.oneil@doit.nh.gov

CERTmCATION

The undersigned^hereby certify that the information provided in this document and any attachments is
complete and accurate and tliat alternatives to the solution defined in this document have been appropriately
considered.

Respectfully submitted.

Michael O'Neil

Director, Agency Software Division
Department of Information Technology

Approved by:

Helen E. Hanks

Commissioner

NH Department of Corrections

Contract Number 2023-083

cc: DoIT Representative (IT Lead for the Agency) - Vacant— michael.w.oneil@doit.nh.gov
DoIT Contracts and Procurements Manager - Ryan.H.Aubertl@doit.nh.gov

Promoting Public Safety with Rcspecc Professiooalism, Dedication and Courage as Oie Team
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-083 - DOC CORIS MAINTENANCE

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

FORMNUmER P'37 (VERSI07J 2/23/2023)

Notice: Tbts agreemeot tnd all of its attachments shall become public upon submission to Covernor
and Executive Council for a{^val. Any infornutioa foat is private, confidential, or
proprietary must be clearly identified to (be agency and agreed to to writiog prior to signing
the cootract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

l.l State Agency Name

Dep&nmeni of Corrections

I

1.2 State Agency Address

P.O. Box 1806, ICS Pleasant Street

Concord, NH 03302

1.3 Contractor Name

Abilis SohitioDS Corp.

1.4 Contractor Address

22 Monumenl Square, Suite 202
Portland, ME 04101

1.5 Contractor Phone H i 1.6 Account Number

(207) 774-2104 j See Exhibit C
i

1.7 Completion Date
June 30,2028

1.8 Price UmitatioD

52,204,953.91

1.9 Contracting Officer for State Agency

Helen E. Hanks

1.10 State Agency Telephone Number

603-271-5603

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

lAlain Elbaz, F^idest

1.13 State Agen^ Signature 1.14 Name and Title of State Agency Signatory

i^^en E. Hanks, Conunissioner

1.15 approval by the N.R Depaxtment ofAdministration, Division of Peisonnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Fottn, Substance and Execution) (ifapplicable)

By: On; /M ̂ / 39 j oJoo! ̂
1.17 Approval by the Governor and Exccurivc Council (*/<jpp//c<rWe7

G&C hem itumber G&C Meeting Date:

Page 4 of 53
Contractor Initi

Date: /AA-/



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-083 - DOC CORIS MAINTENANCE

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - F37

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
C'State"), engages contzactor identified in block 1.3 ("Contzactoi^
to perform, end the Contractor <hal1 perform, the work or sale of
go^, or iMdt, identified and more particularly described in the
attached EXHTBIT B which is incorporated htfem by reference
(•"Services").
3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding ai^ provision of this Agreement to the
contrary, and stibject to ̂  approval ofthe Governor and
Executive Council ofthe State of New Hanqtfhire, if applicable,
thin Agreement, and all obligations of the parties hercinKier, shall

effective on the date the Governor and Executive Council
ajqnove diis Agreement, tmless no such a^^jroval is required, in
wtdch case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
("Effective Date").
3.2 If the Contractor commences the Services prior to the Effective
Date, aU Services performed by the Contractor prior to (be Effective
Date shall be perfornted at the sole risk of die Contractor, and in the
event that diis Agreement does not become cffeciive, (he State shall
have no liability to die Contractor, inchidiiig without limitatioii, any
obligation to pay die Contractor for any costs incurred or Services
performed.
3.3 Contractor must conqilete all Services by the Completion Date
specified in block 1.7.
4. CONDITIONAL NATURE OF AGREEMENT.
Notwidistanding any provision of this Agreement to the contrary,
■U obligations ofthe State hereimder, including, without liitritation,
die continuance ofpayments bcreunder, are contiDgent upon the
availability and contimied appropriation of fimds. In no event shall
the State be liable for any payments hereundcf in excess of such
available appropriated fimds. In the event of a reduction or
tcnninalion of appropriated funds by any state or federal legislative
or executive action that reduces, eliminates or otherwise modifies the
iqiprDpriation or aviilahility of funding for this Agreement and the
Scope for Services provided in EXHIBIT B, in sriiole or in part, the
Stats shall have the ri^ to withhold payment imtil such funds
bwome available, ifever, and shall have die ri^t to reduce or
termmHtft the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or tezmination. The
State shall not be rcqoired to transfer funds from any other accoont
or source to the Account identified in block 1.6 in the event funds in
that Account are reduced or unavailable.
5. COfflRACT PRICE/PRICE UMTTAnON/PAYMENT.
5.1 The contract price, mediod of payment, and terms of payment
are identified and moro particularly described in EXHIBIT C
which is incoiporated herein by reference.
5.2 Notwhhstandzng any provision in this Agreement to the .
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hceconder, exceed die Price Limitation set forth in block 1.8. The
payment by die State of die coidract price shall be the only and die
coqilete reimbursonent to die Contractor for all eqyenses, of
whatever nature incurred by the Contractor in the peiformance

hereof, and shall be the only and the complete conqiensation to the
Contractor for the Services.
5.3 The State reserves the right to offKl from any amounts
otherwise payable to die Contractor under this Agredmenl those
liquidated anvwmn required or peanitted by Nil. RSA 80:7
dirou^ RSA 80:7<< or any odia provision of law.
5.4 The State's liability under this Agreeraeni shall be Utnited m
monetary damages not to exceed die total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agreement by the State and hereby waives any right to specific
perforroance or other equitable remedies against the State.
6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 b coonsctkm with the perfbnsanee of the Services, the
Contractor comply with all applicable statutes, laws,
r^ulations, and orders of federal, state, county or municqial
authorities which impose any obligotioD or duty upon the
Contractor, hw.hntmg^ but not limited to, civil rigbte and equal
cnqiloyment oj^Kntimity laws and the Governor's order on Respect
and Civility m die Workplace, Executive order 2020-01. b addition,
if this Agreement is funded m any part by monies ofdie United
States, the CoolractoT con^iy with all fede^
executive orders, rules, regulations and statutes, and with any rules,
regulations guidelines as die State or the United States issue to
inqilement these regulations. The Contractor riiall also ccnqily with
all qiplicable intellectual property laws.
6.2 During the term of this Agreement, the Contractor shall cot
ri iOTitritrmtft itgntTKi employtes or tf^licants for earploymem
because of age, sex, sexual orientation, race, color, marital itatiu,
physical or mental disability, religious ueed, national origin,
gender idcntrty, or gender expression, and will take affinnatiYe
action to prevent such discrimination, unless exempt by state or
federal 1^. The Contractor shall ensure any subcontractors
cooqily with (hese oondiscriminatioo requirements.
6.3 No payments or transfers of vahse by Coittractor or its
rcprcseotativea m connection with this Agreement have or shall be
made which have die purpose or effect of public or commercial
bribery, or x-x-'t-ptannw of or acquiesooice m extortion, kickbacks, or
other unlawful or improper means of (Adaining business.
6.4. The Contractor agrees to permit the State or Uoitcd States
iHTess to any of tiie Contractor's books, records and accounts for
(he purpose of ascertaining compliance with this Agreement and
all i^es, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement

7. PERSONNEL.
7.1 TTie Contractor shall at its own expense provide all personnel
necessary to pexfoim the Services. The Contractor warrants that all
personnel engaged m the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise aulbonzed to
do so under aU appUci^le laws.
7.2 The ContractiBg Officer specified m block 1.9, or any
successor, shall be die State's point of contact pertaining to bis
Agreement

Date: MAY 2^23
Page 5 of 53
Contractor Initial



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-083 - DOC CORIS MAINTENANCE

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or onussioos of the
Contractor shall constitate an event of default bereuDder C^vent
ofDcfeuh"):
8.1.1 failure to perform the Services eatis&ctorily or on schedule;
8.1.2 failure to submit any report required hereunder, and/or
8.1J feihirc to perform any other covenant, terra or condition of
this Agreement
8.2 Upon the occurrence of any Event of De&nlt, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a

greater or lesser specification of time, thirty (30) calendar days'
from the date of the notice; and if the Event of De&ult is not timely
cured, terminate this Agreement, effrctive two (2) calendar days
after giving the Contractor notice of termination;
8.2.2 give die Contractor a written notice specifying the Event of
Defimlt and suspending all payments to be made under this
Agreement and ordeiing diat the portion of the cmttract price which
would otherwise accrue to the Contractor during the period fimn die
date of such notice until such time as the State detexmines that the

Contractor has cured the Event of Default shall never be paid to .the
Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set cfr against any other obligations the State may owx
to the Contractor any damages the State suffers by reason of any
Event of De&ult; and/or
5.2.4 give die Contractor a written notice specifying die Event of
Definilt, treat die Agreemeot as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.
9. TERMINATION.

9.1 Notwithstanding paragraph 8, die State may, at its sole
discretion, tenninate die Agntement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor that
the State is exercising its option to terminate the Agreement
9.2 In the event of an early termination of this Agreement for any
reason other than die con^letion of the Services, the Contractor
shall, at the State's discretion, delrvcr to the Contracting Officer,
not later than fifteen (IS) calen^ days after the dale of
termination, a report (^ennination Report") describing in detail
ail Services performed, and the contract price earned, to and
inchidmg the date of tennination. In addition, at the State's
discretion, the Contractor shall, widiin fifteen (IS) calendar days
of notice of early ceimination, develop and submit to the State a
transition plan for Services under the Agreement
10. PROPERTY OWNERSHIF/DISCLOSliRE.

10.1 As used in this Agreement, the word "Property" shall mean
all data. infoimatioD and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, ail studies, reports, files,
fbrmulae, surveys, maps, charts, sound recordings, video
recordings, pictorial rrprodnctions, drawings, anatyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all wiiether finished or
unfinished.

10.2 All data and any Property which has been received from the
State, or purchased with funds provided for that purpose under this
Agreement, shall be the property of die State, and shall be returned
to fftc State upon demand or upon termination of this Agreement for
any reason.

10.3 Disclosure of data, information and other records diall be
governed by NR. RSA ctuf>ter 91-A and/or other applicable law.
Disclosure requires prior written approval of the State.
11. CONTRACTOR'S RELATION TO THE STATE. In Ac

performBDce of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Cootiactor nor any of ha officers, employees,
^enls or members shall have authority to bind Ac State or receive
any benefits, woikers' conq}ensatioD or other emoluments provided
by Ac State to its en^loyees.
IL ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide Ae State writtenixrace at least fifteen
(15) calendar days before any pn^med assignment, delegatioti, or
other transfer of any interest in Ais Agreement. No soch assignment,
delegatioa. or oAcr transfer shall be effective wiAout Ae written
consent of the State.

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together wiA its affiliates, becomes the direct
or indirect owner of fifty percent (50%) or more of Ae voting
shares or similar equity interests, or combined votii^ power of the
Contractor, or (b) Ae sale of ell or substantially all ofAe assets of
Ae Contractor.

12.3'Noi» of Ae Services shall be subcontracted by Ae Contractor
without prior written notice and consent of Ae State.
12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it is
not a party.

13. INDEMNIFICATION. The Contractor chall tndenmiiy,
defend, and hold harmless the State, its oflScers, and employees
from arid against all actions, daiins, damages, demands,
judgments, fines, liabilities, losses, and oAer expenses, including,
wiAout limitation, reasonable attorneys' fees, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal injuiy, property damay, mteUectual property
infringement, or other claims assoted against the State, its officers,
or enq>loyees caused by the acts or omissions ofnegligence, reckless
or willful misconduct, or fraud by Ac Contractor, its eQq)loyees,
agents, or subcontractors. Tbe S^ sbaD not be liable for any costs
incurred by the Contractor arising under this paragraph 13.
Notwithstanding Ae foregoing, nothing herein contained shall be
deemed to constitute a waiver of Ae State's sovereign imimmity,
i^hkh immnnity is hereby reserved to Ae State. This covenant in
paragraph 13 shall survive Ae termination of Ais Agreement.
14. INSURANCE.

14.1 Tbe Contractor shall, at its sole expense, obtain and
contiDuoQsty maintain in force, and shall require any subcontractor
or assignee to obtain and mamtain in force, the foUowing insurance:
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14.1.1 commercial general liability tnsunmce against all claims of
bodily injury, death or property damage, in amounts of not less flian
11,000,000 per occurrence and $2,000,000 aggr^te or excess; and
14.1.2 special cause of loss coverage fonn covering all Property
subject to subparagiqib 10.2 herem, in an amount not less than
80H of the whole rq)laeement vahie of the Property.
14J The policies described in cubpaiagrapfa 14.1 hmin shaUbeon
policy forms and endoTsements approved for use in the Stale of New
Hampshire by die N.H. Department of Insurance, and issued by
insurers licensed in (he State ofNew Han^sliire.
I4J Hie Contractor shall fUrnish to the Coolractmg Officer
identified in block 1.9. or any successor, a certificate(s) of
insurance for all insoracce required under this Agreement At the
request of the Contracting Officer, or any successor, the Contractor
shall provide ccrtificatE(8) of insurance for all raiewal(s) of
insurance required under this Agreement The certificate(s) of
insurance and any renewals thereof shall be attached and are
incoiporated herein by refefence.
15. WORKERS* COMPENSATION.

IS.l By signing this agreement, the Contractor agrees, certifies and
warrants that the Contxactor is in cotqiUancc with or exempt from,
the requirements ofNJi RSA charter 281-A ff^orkera'
Compensation ").
1 S.2 To the extent die Coatractor is subject to the requirements of
N.H. RSA chapter 2S1-A Contractor mamtHtn and require
any subcontractor or assignee to sccnre and maintain, payment of
Workers' Cooqiensation in cooncction widi activities niiicb the
pCEtson proposes to undertake pursuant to this Agreement. The
Ccntractor shall fimdsh Che Contracting Officer identified in block
1.9, or any lucccssor, proof of Workers' Compensation in the
manner described inNJl RSA chapter 281-A and any applicable
ienewal(s) thereof r^ch shall be attached and are incorporated
boein by reference. The State shall not be responsible for payment
of any Workers' Condensation prernrarns or for any other claim or
benefit for Contractor, or any subcontractor or nnployee of
Contractor, which might arise under applicable State of New
Handshire Woikeis* Compensation laws in coimectia& with the
performance of the Servicet under this AgreemeoL
16. WAIVER OF BREACH. A State's fsiture to enforce hs rights
widi respect to any single or contimung breach of this Agreement
shall not act as 8 waiver of the right of the State to later enforce any
such rights or to enforce any odier or any subscqncnt breach.
17. NOTICE. Any notice by a party hereto to die other party shall
be deemed to have been duly delivered or grven at the time of
mailing by certified mail, poftage prepaid, in a Utiited States Post
Office addressed to the p^es at the addresses grven.in blocks 1.2
and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties

hereto and only after approval of such amendment, waiver or
discharge by Ooveroor and Executive Council of the State of
New Hampshire uidess no such approval is required under the
circumstances pursuant to State law, rule or policy.
19. CHOICE OF LAW AND FORUM.

19.1 This Agieement shall be governed, icteipreted and construed in
accordance wtfti the laws of die State of New Han^Mhire except
where the Federal siqiremacy clause requires odierwise. The wording
used in this Agreement is die wording chosen by the parties to
eiqiress their mutual intent, and no rule of construction shall be
applied or in favor of any party.
19.2 Any actions arising out of this Agreement, hicludiog the
breach or alleged breach thereof may not be submitted to binding
aibitratioa, but must, instead, be brou^ and maintained in the
Menimack Counqr Superior Court ofNew Hanqiahire which shall
have exchuivc jurisdiction (hereof
20. CONFLICTING TERMS. In the event of a conflict between

the of this P-37 fbrtn (as modified in EXHIBIT A) and any
other poition ofdns Agreement mcludmg any attachments (hereto,
the terms of the P>37 (as modified in EXHIBIT A) shall control.
21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of die parties hereto, and nodiing herem, express or
implied, is intended to or will confia- any legal or equitable right,
benefit, or remedy of any nature upon any other person.
22. HEADINGS. The headings tfaioa^out the Agreement are for
reference purposes only, and the words contained dieretn shall in no
way be held to oqilain, modify, an^ii^ or aid in the
interpretatioii, construction or meaiuDg of the provisions of this
Agreement.
23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBn' A are incofporsted
herein by reference.
24. FURTHER ASSURANCES. The Contractor, along widi its
agents and shall, at its own cost and eiqiense, execute any
additional documents and take such fiirtber actions as may be
reasonably requirtd to cany out the provisions of this Agreemoit
and give effiect to the transactions contenqilBted herriiy.
25. SEVERABILTTY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdictitK) to be
contrary to any state or federal Law, the remaining provisions of
this Agreement will remain in full force and effect.
26. ENTIRE AGREEMENT. This Agreement, which may be
executed in a nnmber of counterparts, each of shall be
deemed an arigioaJ, constitutes ̂ e entire agreement and
understanding between die parties, and superaedes all prior
agreements and cnderstandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

The tenns outlined in the P-37 General Provisions are modified as set forth below:

S. CONTRACT PRICE LIMITATION/PAYMENT

AS Provision 5« Contract Price/Price limhation/ Payment, Is updated with the following
addition:

SS Insert 5.5 to read: 'The State's liability under this Agreement shall be limited to monetary
damages not to exceed die contract price pursuant to Paragraph 5.2. The Contractor agrees
that it has an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right to specific performance or other equitable ranedies against the
State. Subject to applicable laws and regulations, in no event shall the State be liable for
any consequential, special, indirect, incidental, punitive, or exemplary damages.
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of die sovereign immunity of State, which immunity is hereby reserved to the
State."

8. EVENT OF DEFAULT/REMEDIES

AJB Provision 8, Event of Default/Remedies, is updated with the following addMon:

8.2.5 Insert 8.2.5 to read; "Give the Contractor a written notice specifying the event of Default,
teiminate the agreement as breached, and procure Services that are the subject of the
Contract fiom another source and Contractor shall be liable for reimbursing the State for
the replacement Services, and all administrative costs directly related to the replacement
of the Contract and procuring the Sovices fixim another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and staff
time costs; ail of which shall be subject to the limitations of liability set fordi in the
Contract."

9. TERMINATION

A.9 ProvliloD 9, Termination, Is deleted and replaced with the foQowing:

9.1 To read: "Notwithstanding paragraph 8, the State may, at its sole discretion, and with
written notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shall immediately stop all work hereunder and shall
immediately cause my and all of its suppliers and subcontractors to cease work. The State
shall be liable for cost of all Services and Deliverables for which Acceptance has been
given by the State, provided tiirou^ the date of termination but will not be littolc for any
costs for incomplete Services or winding down the Contract activities. The Contractor shall
not be paid for any work performed or costs incuired \^ch reasonably could have been
avoided."

9.2 Termination Procedure

9.2.1 Insert 9.2.1 to read: "Upon termination of the Contract, the State, in addition to
any other rights provid^ in the Contract, may require Contractor to deliver to the
State any property, including without limitation, Sofbvarc and Written
Deliverables, for such part of the Contiact as has been terminated."
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9.12 Insert 9.2.2 to read: "After receipt of a notice of termination, and except ds
otherwise directed by the State, Contractor shall:

a. Stop woik under the Contract on the date, and to the extent specified, in
the notice;

b. Promptly, but in no event longer than ten (10) days after termination,
tenninate>its orders and subcontracts related to the work which has been
tenxunated, and settle all outstanding liabilities and all claims arising out
of such teiminatioD of orders and subcontracts, with the ^proval or
ratification of the State to the extent required, which approval or
ratification shall be final for the purpose of this Sectioii;

c Take such action as the State directs, or as necessary to preserve and
protect the property related to the Contract udiich is in the possession of
Contractor and in which the State has an interest;

d. Take no action to intentiooally erase any State data until directed by the
State;

e. Transfo- title to the State and deliver in the manner, at the times, and to the
extent directed by the State, any property >^icb is required to be furnished
to the State and which has been accqjted or requested by the State;

f. Implement an orderly return of State data in a CSV or another mutually
agreeable format a! a time agreed to by the parties;

g. Securely dispose/destroy of all requested data in all of its forms, such as
disk, CO / DVD, backup tape and ptq>er. when requested by the State. Data
shall be peimancntly delved and shall not be recoverable, according to
National Institute of Standards and Technology (NIST)-Special
Publication (SP) 800-88 approved methods. Certificates of destruction
shall be provided to the State; and

h. Provide written Certification to die State that Contractor has surrendered

to die State all said property and after one hundred eighty (180) days has
erased all State data."

9.2.3 Insert 9.2.3 to read: "If the Contract has oqiired, or tenninated prior to the
Completion Date, for any reason, the Contractor shall provide, for a period tqi to
ninety (90) days after the expiration or termination, all transition services requested
by the State, at no additional cost, to allow for the expired or tenninated portion of
the Services to continue without interruption or adverse effect, and to focilitate the
orderly transfer of such Services to the State or its designees CTransition
Services")."

9.2v4 Insert 9.2.4 to read: "This covenant in paragraph 9 shall survive the termination of
this Contract"

10. DATA/ACCESS/CONFFIDENTIALrTV/PRESERVATION

A,10 Provision 10, Data/Access/CoaJSdenttaiity/Preservfttion, is updated with the following
addition:

10.4 Insert 10.4 tor read: "In perfonning its obligations under this Agreement, Contractor may
gain access to Confidential Information of the State. Confidential Information includes
any and all infimnotion owned or managed by the State of NH - created, received fiom or
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on behalf of any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by state
or federal law or regulation. This information includes but is not limited to Protected
Health Information (PHI), Personally Identifiable Infonnation (PII), Personal Financial
Information (PFO, Fcdoal Tax Infonnation (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and Confidential Information. The
Contractor shall not use the Confidential InformatioD developed or obtained during die
performance of, or acquired, or developed by reason of die Agreement, except as directly
connected to and necessary for the performance of the Agreement Contractor shall
maintain die confidentiality of and protect from unauthorized use, disclosure, publication,
and reproduction (collectively 'ielease"). all Confidential Information."

10.4.1 Insert 10.4.1 to read: "In the event of the unauthorized release of Confidential

hiformation, Contractor shall immediately notify the State's Infonnation Security
Offrcer, and die State may immediately be entided to pursue any remetfy at law
and in equity, including, but not limited to, injunctivc relief."

10.5 Insert 10.5 to read: "Subject to applicable federal or State laws and regulations.
Confidential Infonnation shall not include information which: shall have otherwise become

publicly available other than as a result of disclosure by the receiving Party in breach
hereof; was disclosed to the receiving Party on a non-confidential basis from a source other
than the disclosing Party, which the receiving Party believes is not prohibited fiom
disclosing such information as a result of an obligation in favor of the disclosing Party; is
developed by the receiving Party independently of, or was known by the receiving Party
prior to, any disclosure of such information made by the disclosing Party, or

is disclosed with die written consent of the disclosing Party."

10.6 Insert 10.6 to read: "A receiving Party also may disclose the disclosing Party's Contidential
Information to the extent required by an order of a court of con^>etent jurisdiction. Any
disclosure of the Confidential Information shall require the prior written approval of the
State. Contractor shall immediately notiiy the State if any request, subpoena, or odier legal
process is served upon Contractor regarding the Confidratial Information, and Contractor
sbaU cooperate with die State in any effort the State undertakes to contest the request,
subpoena, or odier legal process, at no additional cost to the State."

10.7 Insert 10.7 to read: "Contractor Confidentiallnformation. Contractor shall clearly identify
in writing all information it claims to be confidentia] or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, die State
is under no obligation to accept the Contractor's designation ofmaterial as confidential.
Contractor acknowledges that the State is subject to State and federal laws goveming
disclosure of information including, but not limited to, RSA Chapter 91-A. In the event
the State receives a request for the information identified by Contractor as confidential, the
State shall notify Contractor and specify the date the State will be releasing the requested
information. At the request of the State, Contractor shall cooperate and assist dK State
with the collection and review of Contractor's information, at no additional expense to the
State. Any effort xo prohibit or enjoin the release of the information shall be Contractor's
sole responsibility and at Contractor's sole expense. If Contractor fails to obtain a court
order enjoining the disclosure, the State shall release the information on the date specified
in the State's notice to Contractor, without any liability to the State."
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10^ Insert 10.8 to read; "This covenant in paragraph 10 shall survive the terminatioi) of this
Contract."

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS

A. 12 Provision 12, Assignment/Del^tion/Sabcontractt, is updated with the foDowing
addition:

12J Insert 12.3 to read: "In the event that Contractor should change owDmhip for any reason
whatsoever diat results in a change of control of the Contractor, the State shall have the
option of: continuing under the Agreement with Contractor, its successors or assigns for
the full remaining Term of the Agreement or for such period of time as determined
necessary by the State; immediately terminate the Agreement without liability to or flirther
compensation owed to Contractor, its successors, or assigns."

14. INSURANCE

A. 14 ProvisioQ 14, Insurance

143 To modify the Form P-37, General Provisions, Section 14. Insurance, paragraph 14.3, by
changing the second to last sentence of the clause to read: "Cancell^on notice by the
Insurer to tiie Certificate Holder will be delivered in accordance with the policy
provisions."

The foUowing Provinons are added and made part of the P37:

25. FORCE MAJEURE

25.1 "Neither Contractor nor the State «hflll be responsible for delays or failures in performance
resulting from events beyond the control of such Party and without fault or negligence of
such Party. Such events shall include, but not be limi^ to, acts of God, strikes, lock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear
accidents, earthquakes, and unusually severe weather."

253 "Except in the event of the forgoing, Force Majeure events shall not include the
Contrutor's inability to hire or provide personnel needed for the Contractor's performance
under the Contract"

26. EXHIBrrS/ATTACHMENTS

"The Exhibits and Attachments referred to in and attached to the Contract are

incorporated by reference as if fiiily included in tiie text of the Contract"

27. NON-EXCLUSIVE CONTRACT

"The State reserves the right, at its discretion, to retain other vendors to provide any of
the Services or Deliverables identified under this Agreement Contractor shall make best
efforts to coordinate work with all other State vendors poTorming Services vdiich relate
to the woric or Deliverables set forth in the Agreement The State intends to use,
whenever possible, existing Software and hardware contracts to acquire supporting
Software and hardware."
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28. GOVERNMENT APPROVALS

"Contractor shall obtain all necessary and applicable tegulatory or other go\xnimeDtal
approvals necessary to perform its obligations under the Contract."

29. ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text within this agreement, Ae
following Order of Precedence shall govern:
State of New Hampshire, DEPARTMENT OF CORRECTIONS Contract Agreement
DOC CONTRACT 2023-xy2.
Vendor Proposal to DEPARTMENT OF CORRECTIONS dated August 24, 2022, by
reference.

Contractor Certificates, Attachments -1 (sec Exhibit G)
Contractor Obligations, Attachments - 2 (see Exhibit G)

30. CONTRACT TERM

The contract shall begin on July 1, 2023 and extend through June 30, 2028. The Term
may be extended up to five years ("Extended Term") at the sole option of Ac State,
subject to Ae parties' prior written agreement on applicable fees for each extended term.

Remainder ofthis page intentionally lefl blank.
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EXHIBIT B - STATEMENT OF WORK (SOW) MAINTENANCE AGREEMENT

The Statement of Work, Maintenance Agreement set for0i below:

STATEMENT OF WORK

Concurrent to existing work RE: 2023-049 DOC to coiiq)lete a system upgrade from CORIS
version 4 to version 8, Vendor agrees to maintain and service V4 system, and provide ongoing
maintenance and support for V8. V4 maintenance will not conclude until V8 is production-ready
and launched into production with the aj^iroval of DOC.

BUSINESS/TECHNICAL REQUIREMENTS

2.1 Compliance Requirements
Contractor Certificates are identified in Exhibit G: Attachment 1

2.2 CompUanee Obligations
Contractor Obligations are identified in Exhibit G: Attachment 2

MAINTENANCE AGREEMENT FOR CORIS V4

3.1 Maintenance Agreement for CORIS V4

It is agreed that die scope of activity required to support New Hanqishirc CORIS®
V4 resulting in additional maintenance and stqiport to be provided is as follows in
the chart below:

Remainder of this page intendonaOy left blank
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DELI\'ERABLE RE\TEW AND ACCEPTANCE

1

die System Software in aocctcdaaee with fttt
SpocificmoiHandTemBOftb6CoQttacL Non-Software Oottdns

2

Kepah or replace the Syatmn Software cc any pcitioii
tberaof ro that (be Syttem opemto& in accordance with die
Specifications, ttxma and teotdiemeatt of the Contract Software Oosttiifl

3

Alrilir ihnll nr P- tmiwdi«teiy mtolva anv
ifaet have xesolted in a denial of service, a

mrwtnU is unavaUaUe or m^or fhoctkm is not opentioQal.
Service from Afaitia la available 24 hours a day, 7 days a
week for all dan A defidencies as defined bv die SndL NoihSoftwate OngoinR

4

Mirfntnin t ncoid of dte actlvitiee xelated to wananty

repair or aciivitles pafonned for the State. Written OnaoiQR

5

For aU Service caDs. die Cootcactor shall cosnie the
foDowing inftraation wiQ be collected and nudntaiQed: 1)
nature of the Deficiency; 2) cuucut status of the
Defidency; 3) ectlao plans, dates, and tiutea; 4) eapecteJ
tmA a^Bt coiupkticin time; 5) Defaienqf resolution
iafbrnuition; 6) resohred by 7) Identaying number lA wodt
cader anniien 6) issue ideotified by. Written Oogoins

6

Tbe Ontre<1<* must wodt with die State to ideodfy and
troiddeahool. potendaUy laig^ocale Software frdturcs or
Deficlendea by collecting the fbQowlpg infbrmatioa: 1)

time between reported Deficiencies with the
Software; 2) diagnoas of the root oanse of tbe problem;
^ 1) ftf tslls AT fCSeH Softwaie

Kon-Software OnROilW

7

An Deficiencies found shall be conected by the Contractor
no Utter than five (5) business days, unkaa spedfieally

in writing by dte State and at no additio^ cost to
the State.

•

OnKoing

Vendor will provide technical support and system maintenance to NH Department of
Corrections Offender Management System (CORIS® V4), in addition to system
enhancements as requested by the State.

If requested by the State, Vendor shall provide to the State software development
services which may be used to provide functional enhancements to the State —
installed modules, as directed and prioritized by the State.
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Change requests and Problem reports will be prioritized together, to provide a
complete view of the prioritized workload applicable to this agreement

Vendor wOl ensure that ̂ prppriate levels of security are in^lemented and
maintained in order to protect the integrity and reliability of the State's information
technology resources, infonnation, and services.

3.2 Deliverabie for CORIS® V4 Support and Maintenance
This support activities associated with CORIS® Maintenance and Production
Support provided by Abilis to New Hampshire DOC for the period from My 1,
2023, until CORIS® V8 is implemented.

3J Warranty
Corrections to defects will be provided under the terms of CORIS® Maintenance as
described in die Service Level Agreement (SLA) section below.

3.4 Service Lewi Agreement (SLA)
This section describes the terms of our service level agreement widi the DOC.

The defect and issue remediation process are based upon defined service levels (time
periods) based on the severity of ̂e issue as assigned by die DOC. In all cases a
service ticket will be opened by the DOC in the ticket tracking tool (as per the
agreed traddng mechanism) to track and manage die issue to resolution.

3.4.1 Severity Levels Overview

.r, V;'tevd ' , Impact' ■ ' .  ..T^etRespluticm^^. > ;

Critical I
Very High

Business Impact
Service is down or

unavailable

Hotfix for the release where the

bug was discovered.
Several hotdxcs might be
combined into one hotfrx.

Hi^ 2
High Busroess

Impact

Scmcc is.
operational but
highly degrade

Patch OTibext feleaso,' as long as,
the defect is ibratifi^ at least 10
days befoi^dic code -freeze of that

p^h or that release.

Moderate 3
Moderate

Business Impact
Non-critical loss of

use

Defects will be prioritized and
scoped in coDabmtion with die

client for fixture releases wtthin the

next 12 months.

Mioor 4
Minor Business

Impact

Cosmetic issues or

^all number of

users

Defects will be prioritiied and
scoped in colouration wi^ the

client for firbiie relra^ vathm the
next 18nion^.<

Nice to

Have
5

No Business

Impact

Ickformation requests
etc.

Change Requeit
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3A.2 Definition of Issne Severit}' Levels ,

S^RITY r- -I'
v: . r ,
1  : '

"  i \ ] \  OESCf^lpN'.-.i-A:

1 CRiTiCAL Impact

Technical: CRmcAL impact problem wrrH system down, business
outage, or immediate work stoppage that threatens current and

future production.

Operational; The DOC cannot proceed wtth activities as planned

because the SERVICE IS DOWN. NO WORK AROUND IS AVAILABLE. (I.E.: THE
environment is down; USER LOGINS ARE TIMING OUT)

2 High Impact

Technical: HlGH^MPACT problem where production is proceeding, but
IN A SIGNIFICANTLY IMPAIRED FASHION; A PROBLEM WITH A TlME-SENSmVE ISSUE

IMPORTANT TO LONG-TERM PRODUCTIVITY THAT IS NOT CAUSING IMMEDIATE

WORK STOPPAGE.

Operational: High-impact issues wtth no reasonable workaround, the
DOC'S ABILITY to PROCEED WITH ACTIVITIES AS PLANNED IS SEVERELY

IMPAIRED. (I.E.: Offender Search causes an application error)

3
Moderate

Impact

Technical: Moderate-impact problem for which a reasonable

WORKAROUND DOES EXIST, MODERATE-IMPACT PROBLEM THAT IS AN

important issue but does not HAVE SIGNIRCAMT CURRENT PRODUCTIVITY

IMPACT.

Operational: The DOC can proceed and complete operational tasks.

MODERATE-IMPACT ISSUES WITH DOCUMENT DELIVERY, TURN AROUND, QUALITY,
changing work types ON A DOCUMENT OR OTHER SERVICE-RELATED ISSUES

THAT HAVE A MAJOR CUSTOMER IMPACT. (I.E.; MISSING OR MISLEADING ERROR
messages; INCORRECTLY SORTED RECORDS.)

4 Minor Impact

Technical: Minor inconvenience requiring eventual, but not immediate
RESOLUTION.

Operational: Minor DOC inconvenience impacting some reports, but
NOT ALL. This would include items such as dual signature issues, adding

a physician standard, minor edit, OR OTHER MINOR SERVICE-RELATED

ISSUES. (I.E.: misspelled ERROR MESSAGES)

S Enhancement
Requested system or Interface request, features or functions
REQUIRED by DOC. PRODUCT ENHANCEMENT, PRODUCT DEFECTS.

3^ Service Level ̂ reement Issne Management
Each month, Abilis will produce a report that details the outstanding issues
by severity, along with the target for resolution based on the service levels
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outlined in this agreement This report will also include issues that cannot be
reproduced by Abilis end issues that are identified as changes to
fimctimiality and are potential Change Requests.
A governance meeting will be held each mcndi on a predetennined schedule
a few days afier the report is delivered to the AGENCY to review and
discuss any potential issues or concerns.

There are a number of other relevant issue management concerns, along with
their resolutions, outlined below:

•  Issues that cannot be reproduced by Abilis - The target delivery release,
based on the service level agreement for the severity, will be assigned
when the ticket is created; however, if the issue cannot be rqiroduced,
the ticket will be placed on hold, the target delivery release will be
removed, and the issue ticket will not be tracked against the service level
agreement. Tickets of this type will be reviewed with AGENCY during
the monthly governance meeting outlined above.

•  Severity Changes (e.g., medium changed to hi^-impacts SLA dates)-
The target delivery release based on the service level agreement for die
severity will be reset based on the date the priority was changed

•  In cases where an issue ticket was fixed but failed for a different case

(untested condition wtdi a corresponding failure), a new issue ticket will
be opened for the different case. An untested or unidentified condition,
with a corresponding fiuluie and a diffaent result, should be entered as a
separate ticket, whether the new defect was discovered at the same time
as tbe first issue or in retesting the first issue.

•  If an issue ticket is updated with more information, that increases the
scope of the origmal ticket and the tar^ delivery release based on the
service level agreement for the severity will be reset based on the date

/  the additional information was provided
•  Tickets will be allocated a severity by AGENCY based on the impact of

the ticket, as outlined in the SLA section of this agreement Management
of ticket delivery by Abilis will be based on the severity and the
expected delivery of the resolution based on the service levels described
in this agreement; however, in exceptional circumstances, the
AGENCY, with agreement fium Abilis, may negotiate the resolution of
an issue earlier than determined by tbe SLA by trading an hem of
similar size to be resolved later. Client issue tickets - Issue tickets that

contain multiple issues can no longer be accepted.

3.6 Production Support Activity
In addition to monitoring the issue tracldng system and providing defect corrections
as described above, Abilis shall engage in the following activities to support the
CORIS® Production environment:

•  Senior Abilis technical personnel shall participate with New Han^hire
DOC technical personnel in ad hoc Technical Touch-point Conference Call
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in order to review and discuss current operational issues and concerns and to
discuss plans for the {Htxluction environment.

•  Abilis development and senior technical personnel shall be available by
telephone during regular business hours to answer questions and provide
support to New Hampshire DOC production support personnel when a
production issue requires immediate assistance.
Abilis development and senior technical personnel shall be available by
telephone at any reasonable time provided diat such availability is arranged
in advance in order to assist New Hampshire DOC productioD support
personnel. This support is generally arranged and provided when a new
release is due to go into production or when New Hampshire DOC plans to
make a significant change in their production environment.

•  In the event of a serious production issue (e.g., production is halted, or.
performance is seriously degraded) reported by New Hampshire DOC,
Abilis development and senior technical personnel shall be Assembled as
required to provide immediate and ongoing telephone and electronic siqjport
and advice for the duration of the incident until such serious production
issue has been resolved. This support shall include but is not limited to
reviewing trace logs and odier diagnostic information, creating additional
trace informatioQ, or proposing other diagnostic steps in order to identify the
source of the issue, and proposing actions to be taken by New Hampshire
DOC personnel to mitigate or resolve the issue.

•  Provided that New Hampshire DOC undertakes to provide Abilis wifii
access to diagnostic information, Abilis shall:
Review and analyze log files and the additional monitoring items on a
weekly basis, looking for any changes in the CORIS® baseline or other
indications of problems with the application.

•  Provide a weekly status report to New Hanqjshire DOC with the result of the
analysis, including an action plan for remediation of issues found.
Periodically request that New Hampshire DOC activate the Database
Tracing Tool to provide procedure call tracing from the production
environment; the data generated will be replicated to the monitoring server,
and Abilis will use die collected data to establish a baseline for the
production and UAT versions of the application.

•  ■ Following deployment of a new Release, request that New Hampshire DOC
activate the Datsd^ase Tracing Tool for 1 -2 days to establish changes fix>m
baseline and determine if any adverse impacts have been introduced by the
new Release.

3.7 CORIS® Users

As per our licensing agreement, the use of CORIS® should be restricted to
designated persons and/or members authorized by New Hampshire DOC. User
access should follow security protocols to comply with security standards and
protect the integrity of the dat^asc. It is agreed that New Hampshire DOC shall be
responsible to control the restricted access and use of CORIS®.
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4. DELIVERABLE REVIEW AND ACCEPTANCE

4.1 Maioteaance Agreemeat for CORIS V8

It is agreed that the scope of activity required to support New Ifompshire CORIS®
functi<mality has been delivered in the releases summarized in Section 5 ' below? resulting
in additional maintenance and siqtport to be provided in line with these enhancements.
These support activities associate with CORIS® Maintenance, CORIS Upgrade, and
Production Siq^rt provided by Abilis to New Hampshire DOC for the period anticipated
firom July 1,2025.
New Han^shire DOC will receive, as part of its CORIS® subscr^on, regular project
updates. Under the terms of the CORIS® V8 subscription, the New Hampshire DOC
benefits from time to time from the availability of CORIS® product enhancements
developed in responding to feedback from CORIS agencies, thereby incoiporating
agencies best practices and other operational knowledge resources, as and when such
enhancements are incorporated into a given a product update in the form of new features
or modules (each, a "CORIS® Enhancement"). Notwithstanding any provisions to the
contrary, standard CORIS® Enhancements (such as added fields) shall be furnished to New
Hampshire DOC at no additional cost and released into the New Hampshire DOC
production environment in a non-activated state by default At any time foUowing each
release that contains a CORIS® Enhancement, New Han^shire DOC will be able to
activate such CORIS® Enhancement at its sole discretion. Please note that professional
activities on the part of Abilis might be required to configure and eventually customize and
train end-users regarding die activation of each such CORIS® Enhancement. Any such
professional activities undertaken by Abilis shall be addressed through the standard Change
Request process. For example, should NHDOC choose to activate a module developed for
another customer, NHDOC shall pay a portion of the efibn for development of the module
as well as any configuration, data migration, or other activities included in deployment
This approach aimg to provide a state-of-the-art solution that better supports tee
aforementioned increased scope of activity, meets the industry standards, avoids
obsolescence, and addresses the ongoing requirements of the DOC for enhanced CMS
functionality.

4.2 Warranty
Corrections to defects will be provided under tee terms of CORIS® Maintenance as
described in the Service Level Agreement (SLA) section below.

4.2 Service Level Agreement (SLA)
This section describes the terms of our service level agreement with tee DOC.

The defect and issue remediation process are based iq>on defined service levels (time
periods) based on the severity of the issue as assigned by tee DOC. In all cases a service
ticket will be opened by the DOC in the ticket tracking tool (as per tee agreed tracking
mechanism) to track and manage the issue to resolution.
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4.2.1 Severity Levels Overview

S«verity>_. „ ,  Level'?■.■■■ ii ^pict' ' • ■ Deflnttion■ ;i.ll.TftfgetResoKitlo^

Critical 1
Very High

Business Impact
Service is down or

unavailable

Hotfix for the release where ibe
bug was discovered.

Several hotfixes might be
combined into one hotfix.

High . ■: a'; ' .':;' .V'; .
B^iness

Impact

•  Service is
' operational but •
hi^ydegraded

, Patch^oTnwtrelcw, w.longas, ■
the def^ U'ildCTtifi^ at leari 10

da;^ Wfbre'Ac wde •
.patch'w that release.

Moderate 3
.Moderate

Business In^Mict
Nofl<ritical loss of

use

Defects will be prioritized and
scoped in collaboration widi the

client for future releases within die
next 12 mondis. '

Minor 4
,Minor Business '

-• In^ct -

Cosmetic Issues or
small numtKn' of .

users

Defccts will be prioritized Md • •
scop^ in Mliabdratiori'witb the .

client for future relctecs widiin the
nextlSmondis.v

Nice to
Have

5
No Business

Impact
Information requests

em.
Change Request

4.2.2 Deflnitioii of Issue Severity Levels

■SEVERny . ,
■  t

Type, :IDE_3CIWyWN ■ j".""

1 CRmCAL IMPACT

TECHMICAL: ORmCAL impact problem with system down, business
OUTAGE, OR IMMEDIATE WORK STOPPAGE THAT THREATENS CURRENT AND

FUTURE PRODUCTION.

Operational: The DOC cannot proceed wtth ACTivmES as planned
BECAUSE THE SERVICE IS DOWN. NO WORK AROUND IS AVAILABLE. (I.E.: THE

ENVIRONMENT IS DOWN; USER LOGINS ARE TIMING OUT)

2 High impact

Technical: Highhmpact problem where production is proceeding, but
IN A SIGNIFICANTLY IMPAIRED FASHION; A PROBLEM WFTH A TIME-SENSITIVE ISSUE

important TO LONG-TERM PRODUCTIVITY THAT IS NOT CAUSING IMMEDIATE
WORK STOPPAGE.

Operational: High-impact issues with no reasonable workaround, the
DOC'S ABlLfTY TO PROCEED WITH ACTIVITIES AS PLANNED IS SEVERELY
IMPAIRED. (I.E.: OFFENDER SEARCH CAUSES AN APPLICATION ERROR)
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3
Moderath

Impact

Technical: Moderatehmpact problem for which a reasonable

WORKAROUND DOES EXIST. MODERATE-IMPACT PROBLEM THAT IS AN

IMPORTANT ISSUE BUT DOES NOT HAVE SIGNIFICAhn" CURRENT PRODUCTIVITY

IMPACT.

Operational: The DOC can proceed and complete operational tasks.

MODERATE-IMPACT ISSUES WITH DOCUMENT DELIVERY, TURN AROUND. QUALITY.

CHANGING WORK TYPES ON A DOCUMENT OR OTHER SERVICE-RELATED ISSUES

THAT HAVE A MAJOR CUSTOMER ̂ PACT. (I.E.: MISSING OR MISLEADING ERROR
messages: INCORRECTLY SORTED RECORDS.)

4 Minor Impact

technical: Minor inconvenience requiring evektual, but not immediate
RESOLUnON.

Operahonal: Minor DOC inconvenience impacting some reports, but
NOT ALL This would include items such AS DUAL SIGNATURE ISSUES, ADDING

A PHYSICIAN STANDARD. MINOR EDIT. OR OTHER MINOR SERVICE-RELATED

ISSUES. (I.E.: MisspEaeo error messages)

5 Enhancement
Requested system or Interface request, features or functions
REQUIRED BY DOC. PRODUCT ENHANCEMENT, PRODUCT DEFECTS.

4^3 Service Level Agreement Itrae MenagNneiit
Each month, Abilis will produce a report that details the outstanding issues by
severity, along with the target for resolutiGn based on the service levels outlined in
this agreement. This report will also include issues that cannot be reproduced by
Abilis and issues that are identified as changes to functionality and are potential
Change Requests.
A governance meeting will be held each month on a predetermined schedule a few
days after the report is delivered to die AGENCY to review and discuss any
potentia] issues or concerns.
There are a number of odier relevant issue management conccms, along with their
resolutions, outlined below:

0  Issoesthatcannotbcreproducedby Abilis-The target delivery release, based
on the service level agreement for severity, will be assigned when the ticket
is created; however, ifthe issue cazmot be reproduced, the ticket will be placed

.  on hold, the target delivery release will be removed, and the issue ticket will
not be tracked against the service level agreement Tickets of this type will be
reviewed with AGENCY during the monthly governance meeting outlined
above.

o  Severity Changes (e.g., medium changed to high - impacts SLA dates) - The
target delivery release based on the service level agreement for the severity
will be reset l^ed on the date die priority was changed.
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o  In cases where an issue ticket was fixed but failed for a different case (untested
condition with a correspoading failure), a new issue ticket will be opened for
the different case. An untested or unidentified condition, with a corresponding
failure and a different result, should be entered as a separate ticket, whether
the new defect was discovered at the same time as the first issue or in retesting
the first issue.

o  If an issue ticket is updated with more information, that increases the scope of
the original ticket and the target delivery release based on the service level
agreement for the seventy will be reset based on the date the additional
information was provitkd.

o Tickets will be allocated a severity by AGENCY baised on the impact of the
ticket, as outlined in the SLA section of this agreement Management of ticket
delivery by Abilis will be based on the severity and die expected delivery of
the resolution based on the service levels described in this agreement;
however, in exceptional circumstances, the AGENCY, witii agreement fimn
Abilis, may negotiate the resolution of an issue earlier than determined by the
SLA by trading an item of similar size to be resolved later,

o Client issue tickets - Issue tickets that contain multiple issues can no longer
be accepted.

A3 CORIS® V8 Product Mainteaance and Upgrades
4 J.l Release Management

Abilis shall deliver a miniTniim of three CORIS® V8 Product Maintenance
Releases each year. Abilis shall make commercially reasonable efforts to combine
CORIS® V8 Maintenance Releases widi New Hampshire CORIS® Custom
Maintenance (defined below) in order to minimize UAT activities. Section 6
provides a sample release schedule, and it should be noted that the qualit>' and the
time taken by the DOC to complete User Acceptance Testing is a critical
component of the ability of Abilis to deliver three releases per year.
CORIS® V8 Maintenance Releases, by providing on-going technical and
functional improvement to CORIS® V8 aini to avoid the technical end functional
obsolescence of New Hampshire CORIS® (i.e., provide an 'evergreen* solution
platform). Each CORIS® V8 Maintenance Release may include, but shall not be
limited to, one or more of the following:
o Defect Corrections to meet the service level agreement and additional

functionality or features requested by the DOC.
o Technical infiastnicture upgrades: CORIS® V8 certification related to core

third party components (e.g., Microsoft SQL-Server, Windows Operating
Systems, supported Browsers, supported Mobile operating systems and
devices)

o  Introduction of CORIS® Enhancements, which will be delivered in a non-
activated stam by default and which New Hampshire DOC will be able to
activate at any time at its sole discretion. Please note that professional activities
on the part of Abilis migjat be required to configure and eventually customize
and train end-users regarding the activation of each such CORIS®
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Enhancement Any such professional activities undertaken by Abilis shall be
addressed through the standard Change Request process.

The schedule and content for each Maintenance Release shall be planned and
agreed by Abilis and New Hampshire DOC.

i32 Product Roadmap
Abilis will provide New Hampshire DOC witti access to the C0RIS®V8 product
roadm^ through the CORIS® Community website. At New Hampshire DOCs
request and provided that New Hampshire DOC and Abilis reach agreement on a
mutually acceptable rime and date, Abilis shall provide a product demonstration to
New Hampshire DOC e^qplaining the upcoming CORIS® Enhancements in
advance of their release in order to permit New Hampshire DOC to dctemunc
whether and how to activate such upcoming CORIS® Enhancements.
The New Hflmpahire DOC will be invited to be part of CORIS®
Community by providing feedback and paxticipatlag in discussion that wiU
contribute to the planning of new product roadmq) features and priorities. These
activities are conducted on a regular basis among CORIS® 's customer base.
In addition, the New Hampshire CORIS® Program Mana^ will be notified of
any changes to existing Data Requirements, UIUX changes, or Business Rules at
least six (6) weeks before the expected delivery of a release to NHDOC.
In some instances, changes may be introduced into the application for functionality
that was originaliy developed as a response to a Change Request paid for by
NHDOC. If NHDOC does not agree with or approve these changes fiien Abilis
will create a custom modification to remove them at no cost to NHDOC and

NHDOC will not incur any associated increase in custom maintenance costs for
die custom modification.

AA Custom Annual Upgrade Management
On an ""^^i basis, New Hanqishire DOC and Abilis shall define together the technical
i^grade objectives of the upcoming year as well as a release schedule. The objectives wiU
cover custom development activities, configuration and customization of upcoming
product features and professional services activities. Each and every activity to be included
in a release will be defined following a standard Change Request process. Abilis will
deliver a minimum of three scheduled releases per year.
Abilis and New Hampshire DOC plan to eiqiend a minimum of 90 person-days per year of
effort across all three (3) releases.
This effort will be de^ed, primarily by the fulfilment of Change Requests (CR) that are
generated by the DOC. These changes be billed to the DOC on the following schedule,
unless agre^ upon by both DOC and Abilis to change the payment process for special
scenario CRs: ^
• DOC will submit CRs for a High-Lcvel estimate fiom Abilis.
•  If DOC ̂jproves High Level estimate, then Abilis will proceed to solutioning and

refine cost estimates.
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•  If DOC does not approve High Level estimate, then Abiiis will stop all analysis and
no charge to client.

• After DOC has approved High Level Estimate, Abiiis will begin the CR solutioning.
After the solution is defined Abiiis will submit to DOC:

•  If CRs are not approved by DOC at this time, Abiiis will bill and invoice Abiiis* time
actual spent on solutioning.

•  If CRs are approved by DOC, Abiiis will bill and invoice at 25% to the IX)C at the
time of approval process. Then 50% billed and invoiced when CR is delivered to
UAT, and the remainder 25% when delivery to production.

•  For CR's that are placed on hold, cancelled by the DOC or remain unapproved after
12 monfiis the DOC agrees to pay for the actual time spent to date.

4.5 3rd Party Licensing Management
At each CORIS® software release Abiiis will review the versions of supporting third-party
software and ensure, wiiere appropriate, that the software version being used within the
DOC CORIS® environment are using the latest version. In some cases, it may not be
qjpropriate to upgrade because of system or haidwi^ limitation, security concerns or other
impacts.

4.6 CORIS® Users

As per our subscription agreement, the use of COPIS® shotild be restricted to designated
persons and/or members audiotized by New Hampshire DOC. User access should follow
secinity protocols to comply wdfii security standards and protect the integrity of the
database. It is agreed that New Hampshire DOC shall be responsible for controlling the
restricted access and use of CORIS®.

5. CORIS® V4 Release Schedule

5.1 Release Schedule

Releases are scheduled on DOC based request in partnership with Abiiis.

5.2 Development, Unit Testing and Code Freeze
The development and code fi-eeze dates are determined by Abiiis and published as part of
the release schedule.

DOC User Acceptance Testing and Rcgrcision Testing
After the code fieeze, NHDOC will finalize User Acceptance and Regression testing and
approval before the released schedule is set.

5.4 Release Delivery
The release will be delivered to the DOC after the completion of the Regression Testing.

5.5 Patch Delivery
Approximately 2 weeks, or agreed upon timefi^e, after the DOC has confirmed the
completion of their User Acceptance Test, Abiiis will deliver a Patch to the DOC to resolve
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the critical defects identified during the UAT period. Delivery may take more or less time
depending on the number and complexity of the critical defects to be resolved but the target
is two weeks after the DOC conqjletea the UAT. Note: there may be multiple patches if
additional critical issues are found during die testing of the patch by the DOC.

5.6 ProductioD Installation

After the DOC is satisfied that ail critical defects have been resolved die release will be
installed in the DOC production environment

5.7 Hot Fix

The DOC will identify critical bugs after the production installatim to identify critica]
production environment or fimctional issues that were not discovered during the user
Acceptance Test. Abilis will create a Hot Fix to resolve these issues and deliver it to the
DOC as quickly as possible.
Please note: The durations for the various activities that are described above may vary
will be agreed between die DOC and Abilis. For example, the UAT period may be extended
or shortened depending on die contents of die release and/or the availability ofresources.

6. CORIS® V8 Release Schedule

6.1 Release Schedule

Releases are scheduled to be delivered to the DOC three (3) times per year based on a
release schedule that is predetennined and published by Abilis.

6j2 Release Scope Finalized
The contents of the upcoming release should be finalized by DOC 6 wccIq before
code freeze of previous release. Start of development for new release begins the day
after code freeze from previous release. This allow time for specifications etc. to be
developed in preparation for the stait of develeiment tui-time. For example: code
freeze for CORIS release 8.21 is December 16 and the development start date
for the next release (8.22) will be December 17^, therefore the release scope
must be finalized by November 4®* 2022 for v8.22 release.

6.3 Code Freeze

The code freeze date is detennined by Abilis and published as part of the release road
map.

6.4 SIT Regresaton Testing (Duration 6 weeks)
After the code freeze Abilis will spend 6 weeks completing the System Integration
Testing and Regression Testing of the release.

6.5 Release Delivery
The release will be delivered to die DOC after the completion of the Regression
Testing.
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6.6 DOC Release User Acceptance Test (Doration 6 weeks)
After the release has been delivered to the DOC, the DOC will complete a User
Acceptance Test and report any defects to Abilis for remediation. Critical defects will
be included in a Patch to the software release.

6.7 Patch Ddtvcrj'
Approximately 2 weeks after the DOC has confirmed the completion of their User
Acceptance Test, Abilis will deliver a Patch to the DOC to resolve the critical defects
identified during the UAT period. Delivery may take more or less time depending on
the number and complexity of the critical defects to be resolved but the target is two
weeks after the DOC completes the UAT. Note: there may be multiple patches if
additional critical issues are found during the testing of the patch by the DOC.

6.8 Product Installation

After the DOC is satisfied that all critical defects have been resolved the release will
be installed io the DOC production environment

6.9 Hot Fh

The DOC will identify critical bugs after the production installation to identify
critical production cn\'ironmcnt or functional issues that were not discovered during
the user Acceptance Test. Abilis will create a Hot Fix to resolve these issues and
deliver h to the DOC as quickly as possible.
Please note: The durations for the various activities that are described above may
vary and will be agreed between the DOC and Abilis. For example, the UAT period
may be extended or shortened depending on the contents ofthe release and/or the
availability ofresources.

7. DATAPROTECnONS
Protection of personal privacy and data shall be an integral part of the business activities of the
Contractor to ensure there is no inappropriate or unauthorized use of State information at any time.
To this end, the Contractor shall safeguard the confidentiality, integrity and availability of State
Information and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical, and
organizational security measures to safeguard against unaudiorized access, disclosure or
theft of Personal Data and non-public information. Such security measures shall be in
accordance with recognized industry practice and not less stringent than the measures the
Contractor qiplies to its own Personal Data and non-public data of similar kind.

b. All data obtsuncd by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

c. U^ess otherwise stipulated, the Contractor shall encrypt all non^niblic data at rest and in
transit. The State shaft identify data it deans as non-public data to the Contractor. The level
of protection and encryption for all non-public data shall be identified and made a part of
this contract
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d. At no time shall any data or processes - that cither belong to or arc intended for the use of
the State or its ofBcers, agents, or employees - be copied, disclosed, or retained by the
Contractor or any party related to the Contractor for subsequent use in any transactiOD that
does not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other fhan fulfriiing the service.

7.1 Data Location

The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United States. All storage, processing and transmission of
State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on deWces that are used and kept at its data centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State data remotely only to provide technic^ siq)port and as specified or required
by the contract

7.2 Security Incident Or Data Breach
The Contractor shall inform the State of any security incident or Data Breach in
accordance with NH RSA Chapter 359-C:20: Notice of Security Breach.

a. Incident Re^Kmse: Ihe Contractor may need to commimicate widi outside parties
regarding a security incident, which may include comacting law enfacanent, fielding
media inquiries and seeking extemal expertise as mutually agreed vq>on, defined by law,
or contained in the Contract Discussing security incidents with the State should be
handled on an urgent as-needed basis, as part of the Contractor communication and
mitigation processes as mutually agreed upon, defined by law, or contained in the
contract

b. Security Incident Reporting Requirements: The Contractor shall report a security
incident to the State identified contact immediately if it reasonably believes there has
been a security incident

c. Breach I^x)iting Requirements: If die Contractor has actual knowledge of a confirmed
data breach that affects the security of any State content that is subject to applicable
breach notification law, the Contractor shall (1) promptly notify the appropriate State
identified contact within 24 hours or sooner, unless shorter time is required by applicable
law, and (2) take commercially reasonable measures to address die brwh in a
timely manner.

7J Breach Responsibilities
7J.1

This section only qiplies when a Data Breach occurs with respect to State data
within the possession or control of the Contractor and/or the third-party designee
hosting the data as agreed upon by the Contractor and die State.

7JJ
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7.33

7.3.4

The Contractor, unless stipulated otherwise, shall immediately notify the
{^ipTopiiate State identified contact by telephone in accordance with the agreed
upon security plan or security procedures if it reasonably believes there has been a
security incident

The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identified contact within 24 hours or sooner by telephone, unless shorter time
is required by tqiplicable law, if it confirms diat &ere is, or reasonably believes
that there has been a Data Breach the Contractor shall:

a. cooperate with the State as reasonably requested by die State to investigate and
resolve the Data Breach;

b. promptly implonent necessary remedial measures, if necessary; and
c. document re^nsive actions taken related to the Data Breach, including any

post-incident review of events and actions taken to make changes in business
practices in providing the services, if necessary.

I  i

Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor's
breach of its contract obligation or die third-party hosting company to encrypt
Persona] Data or otherwise prevent its release, the Contractor and/or the third-party
hosting company diall bear the costs associated with:
a. the investigation and resolution of die Data Breach;
b. notifications to individuals, regulators or others required by State law,
c. a credit monitoring service required by State (or federal) law;
d. a website or a toll-free number and call center for affected individuals required

by State law — all not to exceed the average per record per person cost
calculated for Data Breaches in the United States (currendy $201 per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute at the time of the Data Breach; and

e. complete aU corrective actions as reasonably determined by the Contractor
bas^ on root cause; all [(a) through (e)} subject to this Contract's limitation
of liability.

8. SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software Licenses and Documentation set
forth in the Contract, and particularly described Exhibit D: Software License Agreement for
CORIS V4 and Exhibit D1: End User License Agreement for CORIS V8. Please note that software
license agreement is only pertinent to V4 as V8 support and maintenance is considered part of a
subscription service.

9. ADMINTSTRATIVE SERVICES

The Contract shall provide the State with the Administrative Services set forth in the Contract, and
particularly descril^ in Dchibit E: Administrative Services
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10. MERCHANT CARD SERVICES

The Contractor shall provide the following Merchant Card Services:
Not Applicable

11. TERMS AND DEFINITIONS

Terms and Definitions jpplicable to this Contract arc identified in Exhibit F: Terms and
Definitions.

12. CONTRACTOR'S CERTIFICATES

Required Contractor Certificates are attached in Exhibit O.

Remainder ofthis page InteniionaUy left blank.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:

1. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount
indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment by the State of
the total Contract price shall be the only, and the complete reimbursement to the Contractor for all
fees and expenses, of vrtiatever nature, incurred by the Contractor in the performance hereof.

2. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incuncd in the
performance of the Services performed under this Contract The Contractor must assume all travel
and related expenses incurred by Contractor in performance of its obligations. All labor rates in
this Agreement will be considered 'Tully Loaded", including, but not limited to meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

3. SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

4. INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the State. All
invoices submitted shall be subject to the State's prior written apptovdi, which shall not be
unreasonably withheld. The Contractor shall only submit invoices for Services or Deliverables as
permitted by the Contract. Invoices must be in a format as determined by the State and contain
detailed information, including without limitation: itcmization of each Deliverable and
identification of the Deliverable for which payment is sought, and the Acceptance date triggering
such payment; date of delivery and/or installation; monthly maintenance charges; any other Project
costs or retention amounts if applicable.
Discretionary Invoicing
Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State
will pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will
not be backdated and shall be promptly dispatched.

Annual Invoicing
Amounts to be invoiced on an annual basis with the invoice to be issued no later than July 15 of
each year. Paymwit in respect of each such invoice shall be due and payable within 30 days after
issuance of such invoice.

5. INVOICE ADDRESS

Invoices may be sent to:
Department of Corrections
IT Manager
PC Box 1806

Concord NH 03302
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6. PAYMENT ADDRESS

Payments shall be made via ACH. Use die following link to enroll with the State Treasury for
ACH payments: httDs://www nh p-nv/treasurv/state-vendors/indexJhtm

7. OVERPAYMENTS TO THE CONTRACTOR

The Contractor aball promptly, but no later than fifteen (IS) business days, return to the State the
full amount of any overpayment or erroneous payment upon discovery or notice from the State.

8. CREDITS

The State may apply credits due to the State arising out of this Contract, against the Contractor's
invoices with appropriate information attached.

9. PROJECT HOLDBACK

Not Applicable.

10. PAYMENT SCHEDULE

10.1 Contract Type
10.1.1. Activities / DellveraMef / Milestones Prlctng

This is a Not to Exceed Contract. The total Contract value is indicated in P-37
General Provisions - Block 1.8: Price Limitation for the period between the
Effective Date through date indicated in P-37 General Provisions - Block 1.7:
Compledoo Date. The Contractor shall be responsible for pcrfonniiig its
obligations in accordance with the Contract This Contract will allow the
Contractor to invoice the State for die following activities, Deliverables, or
milestones appearing in the price and payment tables below;

Remainder ofthis page intentionaily left blank.
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Planned Version In Production
*'ajg . •

J' . vj •• •• 'e j '

7/l/^3>.
'6^/2024 \

XlXtVXlfi'r
6^/2025

NHOOC COPtSVI PmhJctlon*

'7/1/2025 •
*6/30/2026

7/1/2026-
6/30/20^7

7/1/2027-

'6^/2028

Fixed

Total Fixed

Variable

Software Maintenance and Support;).$ 320,801.86, $352,882:05'';$ " - -
j  "'.Vj $280.060.o6 $288,400.00 $297.052r<»SaaS Subsciption Services (Inci. Support) | 'ii

Azure Management Services i t S, 20,000 00 $ 20,600.00. $. 21.218 00

)$'320.80l!86 S 352.8a2:0S ■$ 300,000.00 $309.000,00 •5318,270.00-

LEi: :::.jChar^ Requests 9 $150/hri$:ilb,000:bQ ^S^llO.OOOTOO; $ . . $ ' - • $
Char«eReque5ts9$1200/pcrsondaysi.$'-' - ■. ^$ '^^ f 1 $ 108.(^.00 < $108,000.00 $108,000,00

CORIS MobDe Support Services I ' El- ' . E 20,000,00.$ 20,000.00 $ 20,000.1)0
Total variable {S:110,000rro - $110.000.00 '."$ 128,000.00 $128.000.00 . $128.000.00-

(Grand total t$'430'.801.Bg .$462,882:05 . $428,000.00 $437.000.00 $446,270.00

10.1.2. Other Cost Prldng

Contract includes a contingency set aside for change requests (as outlined in
10.1.1) or other work at the blended hourly or daily rate necessary to maintain and
support the proper operation of the system.

10.1 J. Maintenance and Support Pricing Sammar>'
Core maintenance, support, subscriptions and licensing total $1,600,953.91. An
additional $604,000.00 is available for Change Requests and CORIS Mobile
Siqjpcrt. Total cost not to exceed $2,204,953.91.

10.1.4. Contractor Stafl^ Resonrce Honrtt and Rates
For submitted change requests in support of CORIS V4, Abiiis will use for a
blended hourly rate at SI50 for tola listed below;

Project Director
Sr Reject Manager
Functional Analyst
Data Migration Analyst
Software Developer
Senior Consultant
Trainer
QA/DBA/Configuration Management

Page 32 of 53 i
Contractor Initials:
Date: 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-083 - DOC CORIS MAINTENANCE

EXHIBIT C -PRICE AND PAYMENT SCHEDULE

For submitted change requests in support of CORIS V8, Abilis will use a
blended daily rate at $1200 per person day (PD).

10.1.5. Software, Licensing, Maintenance & Support Pricing Worksheet

Account - FY24 FY2S FY26 FY27 FY28

010-03-03-030010-7646-DOrr-fT for DOC-

38-509038 Software-03460010 $320,801.86 $352,882.05 $300,000.00 $309,000.00 $318,270.00

010-03-03-030010-7M6-DOrr-rT for DOC-

38-500465 Software-03460010 $110,000.00 $110,000.00 $128,000.00 $128,000.00 $128,000.00

Totals by FY $430,80L86 $462382.05 $428,000.00 $437,000.00 $446,270.00

RemaUuter of this page IntentionaUy blank.
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EXfflBIT D - SOFTWARE LICENSE AGREEMENT (Pertment to V4 Only)
1. LICENSE GRANT

As referenced in EXHIBIT C - PRICE AND PAYMENT SCHEDULE. Abilis wiU provide licensing
for supporting CORIS® functionality for the duration of the project

2. SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rî ts) in die Software
provided under this agreement and its associated documentation, shall remain with the Contractor.

3. SOFTWARE AND DOCUMENTATION COPIES
Contractor shall provide the State with an electronic version in both Microsoft Word and PDF formats
of die Software's associated Documentation. The State shall have the right to copy the associated
Documentatioo widuo its possession for its internal business needs, To the extent that the State does
not have possession of the Software, Contractor shall provide a copy of the associated Documentation
upon request The State agrees to include copyright and proprietary notices provided to the State by the
Contractor on such copies.

4. RESTRICTIONS

Except as otherwise permitted undw the Contract, the State agrees not to:

a. Remove or modify any program markings or any notice of Contractor's proprietary rights;
b. Make the programs or materials available in any manner to any third party for use in the third

party's business operations, except as permitted herein; or
c. CouM or permit re\'erse engineering, disassembly, or recompilation of the programs.

5. VIRUSES

Contractor jghall provide Software that is free of viruses, destructive programming, and mechamsms
designed to disrupt die pcrfonnancc of the Software in accordance with the Specifications. As a part
of its internal development process. Contractor will use reasonable efforts to test the Software for
viruses.

6. AUDIT

Upon forty-five (45) days v^ritten notice, Contractor may audit the State's use of the programs at
Contractor's sole expense. The State agrees to cooperate with Contractor's audit and pro\-ide
reasonable assistance and access to information.. The State agrees that Contractor shall not be
responsible for any of the State's reasonable costs incurred in cooperating with the audit.
Notwithstanding the foregoing. Contractor's audit rights are subject to applicable State and federal
laws and regulations.

7. SOFTWARE NON-INFRINGEMENT
Contractor warrants that it has good title to, or the right to allow the State to use all Services,
equipment, and Software, including any and all component parts thereof such as third-party software
or programs that may be embedded in the Software ("Contracted Resources") provided under this
Contract, and that such Services, equipment, and Software do not violate or infringe any patent,
trademark, copyright, trade name or other intellectual property rights or misappropriate a trade secret
of any third party.
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The wananty of ncm-mfringcrocat fihall be an on-going and perpetual obligatioD that shall survive
tcnnination of the Contract In the event that someone malm a claim against the State that any
Contracted Resources infringe dieir intellectual property rights, Contractor shall defend and indemnify
the State against the claim provided that the State:

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives actual written
notice of such claim;

b. Gives Contractor control of the defense and any settlement itegotiations: and
c. Gives Contractor the information, authority, and assistance reasonably needed to defend against

or settle the claim.

Notwitiistanding the foregoing, the State's counsel may participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable to the State.

If Contractor believes or it is determined that any of the Contracted Resources may have violated
someone else's intellectual property rights, Contractor may choose to either modify die Contrurted
Resources to be non-infringing or obtain a license to allow for continued use, or if these alternatives
are not commercially reasonable, Contractor may end the license, and require retum of the applicable
Contracted Resources and refund all fees die State has paid Contractor under the Ccmtract

Unless specified otherwise in this agreement, Contractor will not indemnify the State if the State alters
the Contracted Resources without Contractor's consent or uses it outside the scope of use identified in
Contractor's user Documentation or if the State uses a version of the Contracted Resources which has

been superseded, if the infringement claim could have been avoided by using an unaltered current
version of the Contracted Resources which was provided to the State at no additional cost Contractor
will not indemnify the State to the extent that an infringement claim is based iqxm any information
design, Specificatioa, instruction, Software, data, or material not furnished by Contractor. Contractor
will not indemnify the State to the extent diat an infringement claim is based upon the combination of
any Contracted Resources with any products or services not provided by Contractor without
Contractor's consent.

8. CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all licenses or permissions to
use any third-party software, equipment, or services that are component parts of any deliverable
provided under this agreement for the entire term of the contract Nothing within this provision shall
be construed to require Contractor to maintain licenses and permissions for Software acquired by the
State directly or through third parties which may be integrated with the Contractor's deliverables.

9. CUSTOM SOFTWARE

Should any custom source code be developed, Contractor shall provide the State with a copy of the
source code, which shall be subject to the License rights. The State shall receive a worldwide, perpetual,
irrevocable, non-cxclusive paid-^ right and license to use, copy, modify and prepare derivative works
of any custom developed software.
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10. SOFTWARE ESCROW (pertinent to CORIS V4 only)
Contractor agrees to provide to the State the currently existing source code and any other tools and
requirements necessary to create executable or interpretive programs. This information may be
provided to the State either directly, widi any such protections as required by the Contractor or through
a mutually agreed upon Escrow Agreement. Contractor shall be responsible for all costs associated with
the Escrow Agreement and the State shall not assume any liability to the Company or Escrow Agent as
a result of the Agreement

Contractor agrees that die State be entitled to utilize the source code in its possession and/or
demand a release ofthe source code from the Escrow Agent upon the occurrence ofany ofthe following
events ("Release Events"):

a. Contractor has made an assignment for the benefit of creditors:
b. Contractor institutes or becomes sul^ect to a Liquidation or bankruptcy proceeding of any kind;
c. A receiver or similar officer has been appointed to take charge of all or part of Contractor's assets;
d. Contractor terminates its maintenance and operations support services for die State for the

Software or has ceased su;q>orting and maintaining the Software for the State indiether due to its
ceasing to conduct business generally or otherwise, except in cases tvfaere the termination or
cessation is a result of the non-payment or other fault of die State;

e. Contractor defaults under the Contract; or
f. Contractor ceases its on-going business operations or that portioa of its business operations

relating to the licensing and maintenance of the Software.

Upon the occurrence of a Release Event, Contractor hereby grants the State the right to use, copy,
modify, display, distribute, and prepare deri\'ative works of the source code, and to authorize others to
do the same on behalf of the State (Contractors, agents, etc.), solely for the purpose of completing the
performance of Contractor's obligations under the Contract, including, but not limited to, providing
maintenance and support for the Software and subject to the rî ^ts granted in diis Contract.

The remainder ofthis page is intentionaUy left blank.
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EXIBQBIT D1 - End User License Agreement (pertinent to CORSIV8 only)

CORIS® V8 - End Uier Licenie Agreement

This CORIS® V8 End User License Agreement ("AgrcemoifO sets forth a legally
binding agreement between you and Abiiis Solutions Corp., a corporation duly constituted
and organized pursuant to the laws of Maine, USA, with its principal office located at 22
Monument Square, Suite 202, Portland, ME 04101 ("Abills" or "we" and pcnnutations
thereof).

1. Pieafle read this Agreement carefhRy before yon download, install, or oie the CORIS® V8
software offender management system platform and its associated documentation C^ORIS®
V8^ as your use of CORIS® V8 constftntes your accqptance of these terms. If you do not
agree to the terms of this Agreement, then you may not use, download, or install CORIS®
V8. Your use of CORIS® V8 constltntes your ackoowiedgemeot that yon will be
CORIS® V8 for professional pnrposes onty, that you have the legal capacity and authority to
bind yonnelf and any party yon represent to the terms of tills Agreement, and that yon abide
by the terms and conditions associated with the nse of Abiiis prodncti and swiccs purchased
by you or your oiganizatlon (the **Abflls Products and Services'*) under any agreement
entered into between yourself and Abiiis, including as may be renewed or extended from time
to time (each, a *^Iations Agreonenf*), to which t^ Agreement Is incorporated by
reference and forms part of. You acknosHedge and agree that you have read and are hereby
bound by this Agreement and agree to comply with all applicable laws, regulations and rules
with regard to your use of CORIS® V8. Grant of License

Sul^ect to your coaq)liBnce with the terms of this Agreement, and the terms and conditions of the
Solutions Agreement, if any, and except as otherwise provided pursuant to the tenns and conditions
of the Solutions Agreement, if any, Abiiis grants you a revocable, non-exclusive, non-transferable,
non-subliccnscable, royalty-fi^ license to install and use CORIS® V8 including any Updates (as
hcrcm defined) thereto, during the Liooise Term (as herein defined) solely for internal business
use, and to make copies of CORIS* V8 including any Updates tbcrcto, solely for archival and
backi^ puiposes. All archival and backup copies of CORIS® V8 are subject to the provisions of
this Agreement and the Solutions Agreement, if any, and all patent numbers, trademarks, copyright
and other intellectual property rights notices shall be reproduced on any such c<^es. Except as and
only to the extent c^rrcssly permitted by this Agreement, the Solutions Agreement, if any, or
applicable law, you may not (i) rent, lease, lend, sell, transfer, assign, sub-License, copy, publish or
distribute CORIS® V8; (ii) m^e CORIS® V8 available over a network where it oould be used by
third parties; (iii) deconqrilc, reverse engineer, disassemble, attempt to derive the source code oC
modify, or create derivative works of CORIS® V8 or any part thereof or (iv) circumvent any of the
technical limitations of CORIS® V8. Any attempt to do any of the foregoing is a violation of the
rî its of Abiiis and its licensors.

2. Use of CORIS® V8

The following requirements apply to your use of CORIS® V8:
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• You will only use CX)RIS® V8 for internal business purposes.
• You will not use any feature of CORIS® V8 for any purpose that is unlawful, tortious, abusive,

intnisive on another's privacy, harassing, libclous, defamatory, embarrassing, obscene,
threatening, or hatehil.

•  Except as provided herein, you will not use CORIS® V8 for any purpose not expressly
approved by Abilis in writing.

• You will not cover, block, or in any way interfere with any Trademarks (as herein defined),
watermarks and/or safety features displayed by or contained in CORIS® V8.

•  Any information you provide in connection with your use of CORIS® V8, whether to us or a
third party, shall ̂  acciuate, truthful, and complete.

3. IntellectDal Property Rights

(a) CORIS® V8 and all portions thereof are Abilis or its licensors' property and all rights, titles
and interests in and to CORIS® V8, including, without limitation, all intellectual property
rights (copyright, patents, rights to patent, trademaiks, industrial designs, trade secrets,
know-how, inventions, concepts, ideas, processes, techniques and other intellectual property
rights, whether or not such rights arc registered or not) and any accompanying written or
printed materials, are owned by Abilis or our Ucensois.

(b) Unauthorized use of CORIS® V8 would violate intellectual property laws. Elements of
CORIS® V8 arc protected by copyright, trademark and other provincial and federal laws and
may not be copied or in whole or in part, by any means.

(c) Nothing contained in this Agreement or the Solutions Agreement, if any, shall prevent us
from using CORIS® V8, or any portion thereof, in any form or manner, or from making
CORIS® V8, or any portion thereof, available to any other entity or person at any time and
for any purpose. You agree to treat CORIS® V8 in the same manner as any other material
protected by intellectual property laws and treaties.

(d) The trademarks of Abilis ("Abilis Trademarks") used and displayed in connection with
CORIS® V8 are trademarks of Abilis. Other company, product, and service names used in
connection with CORIS® V8 may be trademaiks owned by others (the 'Third-Party
Trademarks," collectively with Abilis Trademaiks, the 'Trademarks'*). You are not
granted any license or right to use the Trademarks. All goodwill generated from the use of
Trademarla inures to their respective owners* benefit

4. CORIS® V8 Updates

Abilis may, in its sole discretion, make modifications, updates or upgrades to CORIS® V8
and submit those updates to you for acceptance (each, an "Update"). If you accept an
update, the terms of this Agreement apply to all such Updates. You acknowledge and agree
that if you do not accept an Update, Abilis shall not be responsible for any security
vulnerabilities in or imprnper functioning of CORIS® V8 and any losses arising therefrom
and shall not be responsible for any data loss arising from your use of CORIS® V8.
Notwithstanding the foregoing, Abilis has no obligation to provide Updates to CORIS® V8
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apart from the agreed schedule, if any, provided in your Sohitioiis Agreement with Abilis, if
any.

5. Disclaimer of Warranties

(a) Subject to the representations or warranties made, if any, undo" a-Sohitions Agreement
entered into between yourself and Abilis, if any:

(i) Abilis, Abtlis's licensors, and each of the foregoing parties' parents, subsidiaries,
officers,. employees and agents (coiiectivcly, "Released Parties") make no
representation or warranty whatsoever regarding the suitability, functionality,
p^ormance, availability or operation of CORIS® V8; and

(ii) CORIS® V8 is made available on an "as is" and "as available" and *Svith all faults"
basis. To the maximiim extent permitted by applicable law, the Released Parties
specifically disclaim all warranties, express or implied, including, without limitation,
the warranties of merchantability, quality, fitness for a particular purpose and non-
infiingemcnt, witii respect to CO^S® V8. The Released Parties do not warrant that the
fimctiotts contained-in or services performed, provided or enabled by or through
CORIS® V8 will meet your requirements, that the operation of CORIS® V8 will be
unintended or crror-frw, or that defects in CORIS® V8 will be corrected. No oral or
written information or ad^ce given by Abilis, its authorized representative or any otiier
party shall be deemed to alter this disclaimer of warranty or to create any warranty.

6. ExclaiioD of Liability and Indemnification

(a) Except as otherwise provided pursuant to the terms and conditions of the Solutions
Agreement entoed into between yourself and Abilis, ifany, and to tire fullest extent allowed
uirder applicable law, you agree tiiat the Released Parties ̂  not liable to you for damages
of any kind, whether based in tort, contract or othowise, including, without limitation, any
direct, incidental, consequential or punitive damages resulting in any way fiom or in
connection with; (i) COUS® V8 or any services available thmngh CORIS® V8
(including, without limitation, a third party claim tiiat CORIS® V8 infringes that third
party's inttUectual property rights); (ii) any errors or omissions in CORIS® V8*s technical
operation; (iii) any action taken in connection witii an investigation by Abilis, law
enforcement or other authorities regarding your use of CORIS® V8; (iv) any product
liability claim; or (v) any claim that CORIS® V8 fails to conform to any applicable legal or
regulatory requirement. These limitations apply even if repair or replacement of CORIS®
V8 does not fUlly compensate you fm any losses or if any of the Released Parties had been
advised of the possibility of such damages and knew or should have known about the
possibility of such damages.

(b) Except as otherwise provided pursuant to the tdms and conditions of the Solutions
Agreement entered into between yourself and Abilis, if any, you agree to indemnify, defend
and bold the Released Parties harmless fiom and against any actual or alleged claims,
demands, causes of action, judgments, damages, losses, liabilities, and all costs and
expenses of defbise (including reasonable attoraeys' fees and court costs) arising out of or
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relating to: (i) your breach of this Agreement; (ii) your violation of any local, municipal,
provincial, fi^oal or international law, rule or regulation; (iii) your use of CORIS® V8;
(iv) information or material posted or transmitted through your device or account, even if
not submitted by you; (v) any misrepresentation made by you; (vi) the theft,
misappropriation or disclosure of your ID and password; or (vii) your authorization of
anyone else to use your ID and password. You will cooperate as fully and as reasonably
required in Abilis's defense of any claim. Abilis reserves the right, at its own expense, to
assume die exclusive defense control of any matter otherwise subject to indemnification
by you and you not, in any event, settle any matter without the written consent of
Ab^S.

7. Consent to Use Technical Data

You agree that Abilis may collect and use technical data and related information—including
but not limited to technical infonnatitm about your computer system, CORIS® V8 software,
and peripherals—which is gathered periodically to facilitate the provision of Updates,
product support, and other services to you (if any) related to CORIS® V8. Abilis may use
this information, as long as it is in a form that does not personally identify you, your
employees or any individual whose personal information is stored in CORIS® V8, to
improve its products or to provide services or technologies to you.

8. License Term and TerminatlGD

(a) This Agreemait shall become effective upon the full payment of the license fee set out in
the Solutions Agreement or any renewal or extension thereof and shall remam in force for
the period set out in the Solutioas Agreement (the "License Term").

(b) This Agreement may be terminated by the non-defaulting party if any of the following
events of default occurs: (i) if a party materially fails to perform or con:q)ly with the
provisions of this Agreement or the Solutions Agreement, (ii) if a Party becomes insolvent
or admits in writing its inability to pay its debts as they mature, or makes an assignment for
the benefit of creditors; (iii) if a petition under any foreign, state, or Canadian bankruptcy
act, receivership statute, or ttie like, as they now exist, or as flicy may be amended, is filed
by a party, or (iv) ifsuch a petition is filed by any third party, or an application for a receiver
is by anyone and such petition or application is not resolved &vorably within ninety
(90) days.

(c) Termination of this Agreement be effective thirty (30) days after notice of termination
to the defaulting Party if the defaults have not been cined within such thirty (30) day period.

(d) As of die effective oftermination of this Agreement, you shall cease all use ofCORIS®
V8 and shall destroy all full or partial copies thereof in your possession or control and
confirm such destruction by an officer's certificate delivered to Abilis upon demand.

9. General InformatioD

(a) If you have entered into a Solutions Agreement with Abilis, you may also be subject to
additional terms and conditions may apply to your use of CORIS® V8.
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(b) If any provision of this Agreement is held to be invalid by any law, rule, order or rcguIahoD
of any government or by the final determination of any provincial or federal court, such
invalidity shall not affect the enforceability of any other provision of this Agreement.

(c) The failure of Abilis to exercise or enforce any ri^t or provision of this Agreement shall
not constitute a waiver of such ri^ or provision.

(d) The section titles in this Agreement are for convenience only and have no legal or
contractual effect If any part ofthis Agreement shall be held unenforceable or invalid, such
part shall be severed from the rest of this Agreement and such invalidity or unenforceability
shall not in any way whatsoe\^ prepidice or affect the remaining parts of this Agreement
which shall continue in full force.

(c) You may not dhectly or indirectly e3q>ort or transmit CORIS® V8 or related materials (or
any part thereof) to any country >*diere such e:q>OTt or transmission is restricted by any
applicable regulation, statute or resolution without the prior consent of the competent
authority and of Abilis.

(Q In particular, but without limitation, CORIS® V8 may not be exported or re-exported (i)
into any country that is subject to a U.S. or Canada Government embargo, or that has bcCT
designated by the U.S. or Canada Government as a "terrorist suppcrtmg" country or (ii) to
anyone on the U.S. Treasury Department's list of Spcdally Designated Nationals, the U.S.
Department of Commerce's D^ed Persons List or Entity List or on any other U.S.
Government list or similar list maintained by the Canadian authorities of prohibited or
restricted parties. By using CORIS® V8, you represent and warrant that you are not located
in any such country or on any such list You also agree that you will not use CORIS® V8
for any purposes prohibited United States or Canadian law.

(g) Both you and Abilis acknowledge and agree that no partnership is formed and neither of
you nor Abilis has the power or the authority to obligate or bind the odier.

(h) The failure of Abilis to comply widi this Agreement because of a force majeure event or for
any other reason beyond the reasonable control of Abilis shall not be deemed a breach of
this Agreement.

(i) This Agreement is effective until terminated by you or Abilis. Your rights under this
Agreement will terminate automatically without notice from Abilis if you fail to comply
with any term of fiiis Agreemoit

(j) • Upon termination of this Agreement for failure to comply with any term of this Agreement,
you shall cease all iise of CORIS® V8, delete and destroy all copies, full or partial, of
CORIS® V8.

(k) This Agreement shall be construed in accordance with and governed by the law of the State
of New York and the federal laws of United States of America applicable therein,
notwithstanding any conflict of law provisions, and you agree diat any legation shall be
subject to the exclusive jurisdiction of the courts located in the soutbem district of New
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York, NY, USA provided that, if the Solutions Agreement, if any, provides for a different
governing law or jurisdiction, then such governing law or jurisdiction shall apply to this
Agreement in replacement of the applicable provisions of fWs paragr^h 8(k). The United
Nations Convention on Contracts for the International Sale of Goods (1980) is hereby
excluded in its entirety from this Agreement.

Tlus page is iHtentionalfy blank.
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EXmBIT E - ADMINISTRATIVE SERVICES

1. DISPUTE RESOLUTION

Prior to the filing of any foimal procoodings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Conlidentia] InfonnatioD), the Party
believing itself aggrieved (the ""Invoking Part/*) shall call for progressive management
involvement in the dispute negotiatioii by written notice to die other Party. Such notice shall be
without prejudice to the Invoking Party's right to any other remedy permitted under the Contract
The Parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences
as needed, at mutually convenient times and places, between negotiators for the Parties at the

following successive management levels, each of which shall have a period of allotted time as
specified below in wiiich to attempt to resolve the dispute:

Table E-1.

DISPUTE RESOLUTION RESPONSIBILrrY AND SCHEDULE TABLE

LEVEL

CONTRACTOR

POINT OF

CONTACT

STATE

POINT OF CONTACT

CUMULATIVE

ALLOTEDTIME

Primary Project Manager -Project Manago* 5 Days

First VP, Client Success DOC GIG 10 Days

Second VP, Client Success ' Assistant Commissioner 10 Days

Third CEO Commissioner 15 Days

The allotted tirhe for the first level negotiations shall begin on the date the Invoking Party's notice
is received by the other Party. Subsequent allotted time is days finm the date that the original
Invoking Party's notice is received by the other Party.

2. ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State will
provide die Contzactor with access to all (migram files, libraries, personal computer-based Systems,
Software packages, Networic Systems, security Systems, and hardware as required to conqilete the
contracted Services.

3. RECORD RETENTION

Contractor and its Subcontractors «ball maintain all Project records including but not limited to
books, records, documents, and other evidence of accounting procedures and practices, which
properly and sufficiently reflect all direct and indirect costs invoiced in the performance of their
respective obligations tmdcr the Contract Contractor and its Subcontractors sbwH retain aD such
records for three (3) years following termination ofthe Contract, inchiding any extensions. Records
relating to any litigation matters regarding the Contract shall be kept for one (1) year following the
tmnination of all litigation, including the termination of ail tqipeals or the expiration of the appeal
period.
Upon prior notice and subject to reasonable time frames, all such records shull be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation, or Contract, as applicable. Access to these items
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shall be provided within Menimack County of the State of New Hampshire, unless otherwise
agreed by the State. Delivery of and access to such records shall be ai no cost to the State during
the three (3) year period following termination of the Contract and one (1) year Term following
litigation relating to the Contract, including all ^peals or the expiration of the ^jpeal period.
Contractor shall include the record retention and Review requirements of this section in any of its
subcontracts.

4. ACCOUNTLNG

Contractor shall fnaintHTn an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable from
the accounting Syston.

5. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State's expense.

6. MISCELLANEOUS WORK REQUIREMENTS
6.1 Access to State Systems

In consideration for receiving access to and use of the computer facilities, network, Ucen^
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter
'Information"), Contractor understands and agrees to die following rules;

6.1.1. Computer Use
Every Authorized User has the responsibility to assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure.
That information shall be used solely for conducting official State business, and
all other use ac access is strictly forbidden including, but not limited to, personal,
or other private and non-State use and that at no time shall Contractor access or
attempt to access any information without having the express aulhority to do so.
That at no time shall Contractor access or attempt to access any information in a
manner inconsistent with the approved policies, procedures, and /or agreements
relating to system entry/access.

That all software licensed, de\'e1oped, or being evaluated by the State cannot be
copied, shared, distributed, sub-licensed, modified, reverse engineered, rented, or
sold, and that at all times Contractor must use utmost care to protect and keep such
software strictly confidential in accordance with the license or any other a^rcment
executed by the State. Only equipment or software owned, licensed, or being
evaluated by the State, can be used by Contractor Personal software (including but
not limited to palmtop syttc software) shall not be installed on any equipment.
That if Contractor is found to be in violation of any of the above-stated rules, the
Contractor may face dc&ult and termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the aa constitutes a violation of law.
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That computer use shall follow the State standard policy (Statewide Computer Use
Policy is available tq>on request)

6.1^. EnuD Use

Email and other electronic communication messaging systems are State of New
Hanqjshire property and are to be used for business purposes only. Email is
defiiuKi as '^intcmal email systems" or "State-funded en^ systems." Contractor
understands and agrees that use of email shall follow State standard policy
(Statewide Computer Use Policy is available upon request).

6.U. Intemet/lntranet Use

The Intemet/lntranet is to be used for access to and distribution of information in

direct support of the business of the State of New Hampshire according to State
standard policy (Statewide Computer Use Policy is available \q>on request).

6.2 State Website Copyright
All right, title, and interest in the State WWW site, including copyright to all Data and
information, shall remain with the Stale. The State shall also retain all right, title and interest
in any user inter&ces and computer instructions embedded within the WWW pages. All
WWW pages and any other Data or infonnation r^ere q>plicable, display the State's
copyright

63 Workspace Requirement
The State will work with Contractor to determine requirements for providing necessary
woikspace and o£5ce equipment for Conlractor's staff.

6.4 Workplace Hoon
Unless otherwise agreed to by the State, the Contractor's personnel shall work forty (40) hour
weeks between the hours of 8 am and S pm (Eastern Time), excluding State ofKew Hampshire
holidays. Changes to this Schedule may be made upon agreement witii the State Project
Manager.

This page is inientionalfy biank.
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EXHIBIT F - TERMS AND DEFIMTIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this Contract

TABLE F-1

TERiM DEFINrnQN

Acceptance
Notice fiom the State that a Deliverable has satisfied Acceptance Test or
Review.

Agreement A Contract duiv executed and leeallv binding.

Information required to be kept Confidential and restricted fioro unauthorized
disclosure under the Contract. "Confidential Information'' or "Confidential
Data" means all private/restricted confidential information disclosed by one
party to the other such as all medical, health, financial, public assistance benefits
and personal information inchidiDg wifiiout limitation. Protected Health
Information and Personally Identifiable Information.

Confidential

Information

Confidential Information also includes any and all informatioo owned or
managed by the State of NH - created, received fi'om or on behalf of any state
agency or accessed in Ac course of performing contracted services - of which |
collection, disclosure, protection, and disposition is governed by state or federal
law or regulation. This information includes but is not limited to Personal Health
Information (PHI), Personally Identifiable Infonnation (PII), Personal Financial
Infonnation (FFI), Federal Tax Infonnation (FTI), Social Security Numbers
(SSN), Payment Card Industiy (PCI), and or oAer sensitive and confidential
information.

Contract

An agreement between Ae State of New Han^shire and a Vendor which creates
binding obligations for each party to perfonn as specified in Ae contract
documents. Contract documents include Ac State P-37 General Provisions, and
all Exhibits and attachments, which represent Ae understanding and acceptance
of Ae reciprocal legal rights and duties of Ae parties wiA respect to Ae Scope
of Work.

1 Data
1

Stetc records, files, forms, electronic infonnation and oAcr documents or
information, in eiAer electronic or paper form, that will be used /converted by
Ae Vendor during Ac contract term.
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Data Breach

Data Breach means the loss of control, com;nomise, unautiiorized disclosure,
unaudioiized acquisition, unauthorized access, or any similar term referring to
situations where persons other than autlumzed users and for other than
authorized purpose have access or potential access to personally identifiable
information, whether (^ysical or electronic. With regard to Protected Health
Infrwmation, "Data Breach" shall have die same meaning as die term "Breach"
in section 164.402 of Title 45, Code of Federal Regulations.

Deficicncy(-
iesyDefects

A fiiihire, shortcoming or error in a Delivanble resulting in a Deliverable, the
Software, or the System, not conforming to its Specifications.

Deliverable

A Deliverable is any Written, Software, or Non-Software Deliverable (letter,
report, manual, book, code, or other), provided by the Contractor to the State or
uider the terms of a Contract requirement

Documentation
All information that describes the installation, operation, and use of the
Software, eidier in printed or electronic format

Enhanconents

Updates, additions, modificatioDS to, and new releases for die Software or
System, and all changes to the Documentation as a result of impFOvement in
quality, value, or extent.

Hosted Services
^plications, IT inftastiucture conqxments or functions that organizations
access from external service providers, typically through an internet connection.

Hosted System
The combination of hardware, software and networicing con^xments used by the
Ai^lication Service Provider to deliver the Hosted Services.

Identification and

Authentication

Siq^50Tts obtaining mfonnation about those parties attempting to log on to a
system or application for security purposes aid the validation of those users.

Implementation The process for making the System fiiUy Opoational for processing the Data.

Non-Public

Information

Information, other than Personal Information, that is not subject to distribution
to the public as public infbmiation. It is deemed to be sensitive and confidential
by the State because it contains information that is exempt by statute, ordinance,
or administrative rule from access by the geneni public as public information.

Operational
Operational means that the System is ready for use and fully functional, all Data
has been loaded; the System is available fOT use by the State In its daily
operatioDS, and the State has issu^ Acceptance.
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Personal

information

"Personal Information" (or "PI") or "Personally Id«itifiablc Information" (PU)
means information which can be used to distinguish or trace an individual's
Identity, such as their name, social security number, personal information as
defined in New Hampshire RSA 359-0:19, biometiic records, etc., alone, or
when combined with other personal or identifying information which is linked
or linkable to a specific in^vidual, such as date and place of birth, mother's
maiden name, etc.

Project
The planned undertaking regarding the entire subject matter of an RFP and
Contract and the activities of the parties related hereto.

Proposal
A written plan put forth by a Vendor for consideration in response to a
solicitation by the State.

Security
Incident

"Security Incident" shall have the same meaning "Computer Security Incident"
in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S.
Department of Commerce.

Services
The work or labor to be performed by the Vendor on the Project as described in
a contract.

Software

All Custom, SAAS and COTS computer programs and applications provided
by the Contractor under the Contract.

Software All Custom, SAAS and COTS Software and Enhancements.

Software Licenses provided to the State under this Contract.

Software-as-a-

Service (SaaS)

The capability provided to the State to use the Contractor's ̂jplications running
on a cloud inftastructure. The applications are accessible from varioris client
devices through a thin-client inter&cc such as a Web browser (e.g., Web-based
email) or a program interface. The State (toes not manage or control the
underlying cloud infirastructure including nctworic, servers, Operating Systems,
storage, or even individual application capabilities, with the possible exception
of limited uscr-specific application confiKuration settings.

Specifications

Written details that set forth the requirements which include, without limitation,
the RFP, the Proposal, the Contract, any performance standards,
Documentation, applicable State and federal policies, laws and regulations.
State technical standards, subsequent State-Proved Deliverables, and other
specifications and requirements described in the Contract Documents. The
Specifications are, by diis reference, made a part of the Contract as though
completely set forth herein.

Date: -tfJdLn
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State Data

All Data created or in any way originating with the State, and all Data fliat is the
output of computer processing of or other electronic manipulation of any Data
that was created by or in any way originated with the State, whether such Data
or output is stored on the State's hardware, die Contractor's hardware or exists
in any system owned, maintained, or otherwise controlled by the State or by die
Contractor.

State Fiscal

Year (SPY)
The New Hampshire State Fiscal Year (SPY) runs from July 1 of the preceding
calendar year through June 30 of the ̂ iplicable year.

Subcontractor

A person, partnership, or company not in the employment of, or owned by, the
Contractor which is pCTforming Services under this Contract under a separate
Contract with or on behalf of the Contractor.

System
All Sofrware, specified hardware, inter&ces and extensions, integrated and
functioning together in accordance with die SpecificatiDns.

Term
Period of the Contract from the Effective Date through the Completion Date
identified in the P-37 General Provisions or tcnninarinn.

Verificatioii
Suj^rts the confinnation of authority to ento* a con^utcr system application
ornctworic.

Warranty

The conditioiis under, and period during, vkdiich the Contractor will repair,
replace, or other con^iensam for, the defective item without cost to the buyer or
user. It also delineates the rights and obligations of both parties in case of a
claim or dispute.

Warranty
Period

A period of coverage during which the Contractor is responsible for providing
a guarantee for products and Services delivered as defin^ in the Contract.

Woric Plan

Documentation that details the activities for the Project created in accordance
with the Contract The plan and delineation of tasks, activities, and evoits to be
performed and Deliverables to be produced under the Project as specified in
Af^iendix B: Business/Technical Requirements and Deliverables. The Work
Plan shall include a detailed description of the Schedule, tasks/activities,
Deliverables, critical events, task dependencies, and the resources fliat would
lead and/or participate on each task.

Remainder efthis page intendonaUy blank.
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

CONTRACTOR CERTDFICATES

a. Contractor's Certificate of Good Standing
b. Contractor's Certificate of Vote/Authority
c. Contractor's Certificate of Insurance

d. Exhibit G Contractor Certificates - Attachment 1

e.

CONTRACTOR OBLIGATIONS

a. Exhibit G Contractor Obligations - Attachment 2

Remainder of this page intentionally left blank.
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EXHIBIT G - ATTACHMENT 2 - CONTRACTOR CERTIFICATES

!. ADMINSTRATIVE RULES, POLICIES, REGULATIONS AND POLICY PROCEDURE
DIRECTIVES

Contractor shall comply with any ̂ licable NH Department of Corrections Administrative Rules,
Policies, Regulations and Policy and Procednre Directives (PPD's) to include but not limited to PPD
371 (formerly 5.08): Su^ Personal Property Permitted In and R^tricted from Prison Facilities.
Additional information can be located as a separate link:
http;//vyvyvy.nh.E0y/nhdoc/bus1ness/rfD bidding: tQols.htm.

2. PRISON RAPE ELIMINATION ACT (PREA) OF 2003
Contractor shall comply with any applicable NH Department of Corrections Administrative Rules,
Policies, Regulations and Policy and Procedure Directives (PPD's) to include but not limited to PPD
371 (formerly 5.08): Su^Personal Property Permitted In and Restricted fî m Prison Facilities.
Additional information can be located as a separate link-
httD://www.nh.gov/nhdQc/business/rfo bidding tools.htm.

3. CRIMINAL JUSTICE INFORMATION SERVICE (CJIS) SECURITY POLICY
The essential premise of the CJIS Security Policy is to provide qipropriate controls to protect the fiill
lifecycle of CJI, whether at rest or in transit The CJIS Security Policy provides guidance for the
creation, viewing, modification, transmission, dissemination, storage, and destruction of CJI. This
Policy ai^lies to every individual contractor, private entity, nonoiminal justice agency representative,
or member of a criminal justice entity with access to, or wtio operate in support of, criminal justice
services and information. Contractor shall comply with the CJIS policy applicable to
Contractor's services and is located as a separate link:
httD:/Avww.nh.gQv/nhdoc/business/rfp bidding tools.htm.

Remainder ofthis page intentionaliy left blank.
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EXHIBIT G - ATTACHEMENT 3 - CONTRACTOR OBLIGATIONS

1. ADMINISTRATIVE, CONTRACUAL, OR LEGAL REMEDIES
Contracts for more than the simplified acquisition threshold (currently set at $250,000), >*duch is the
inflation adjusted amount determined by the Civilian Agency Acquisition Council and the Defense
Acquisition Regulations Council (Councils) as authorized by 41 U.S.C. 1908. must address
administrative, contractual, or legal remedies in instances where contractors violate or breach contract
tenna, and provide for such sanctions and penalties as appropriate. Reference 2 C.F JL

The Contractor acknowledges fliat 31 U.S.C. Chapter 38 (Administrative Remedies for False Claims
and Statements) applies to the Contractor's actions pertaining to diis Contract.

The Contractor, certifies and affirms the truthfulness and accuracy of each statement of its certification
and disclosure, if any. In additional the Contractor imderstands and agrees that the provision of 31 U.
S.C §3801 et seq. apply to this certification and disclosure.

2. BREACH

A breach of the contract clauses above may be grounds form termination of the Contract, and for
debaimcQt as a contractor and subcontractor as provided in 29 C.F.R § 5.12.

3. BYRD ANTI-LOBBYTNG AMENDMENT

Byrd Anti-Lobbying Amendment (31 U.S.C. 13521 - Contractors that apply or bid for an award
exceeding $100,000 must file die required certification. Each tier certifies to the tier above that it will
not and has not used Federal appropriated funds to pay any person or organization for influencing or
attciiq)ting to influence an officer or cnqiloyee of any agency, a member of Congress, officer or
employee of Congress, or an cnq)loyee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures arc forwarded from tier to tier up to the non-Federal award.

4. DEBARMENT AND SUSPENSION

Contracts that exceed $50,000, the Contractor is required to register in SAM.gov. Debannent and
Suspension (Executive Orders 12549 and 12689) - A contract award (see 2 CFR 180.220) must not be
made to parties listed on the govcmmentwidc exclusions in the System for Award Management (SAM),
in accordance widi the 0MB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR
part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), "Debannent and Suspension.'*
SAM Exclusions contains the names ofparties debarred, suspended, or otherwise excluded by agencies,
as well as parties declared ineligible under statutory or regulatory authority other than Executive Order
12549.

5. CLEAN AIR ACT

Contracts that exceed 5150,000, the Contractor is required to comply with all applicable standards,
orders or regulations issued pursuant to the Clean Air Act (42 U.S.C 7401-767lq) and the Federal
Water pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported to the
federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).

Page 52 of 53 A {//"
Contractor Initials: ̂
Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023-083 - DOC CORIS MAESTENANCE

EXHIBIT G - ATTACHMENT 3 - CONTRACTOR OBLIGATIONS
6. PROCUREMENT OF RECOVERD MATERIALS

Id accordance with Section 6002 of the Solid waste Disposal Act (42 U.S.C. § 6962), State agencies
and agencies of a political subdivision of a state that using appropriated Federal funds for procurement
must procure items designated in guidelines ofthe Environmental protecti ons Agency (EPA) at 40 CFR
part 247 that contain the highest percentage of recovered materials practicable, consistent witii
maintaining a satisfactory level of competition, \viiere the purchase price of the item exceeds S10,000
must procure solid waste management services in a manner tiiat maximizes energy and resource
recovery; and must have established an affirmative procurement program for procurement of recovered
materials identified in the EPA guidelines.

RemaUuier ofthis page intentienaUy blank.
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Table of Contents - Structure of Terms

1.1 Attachment A - CORIS® V4 Maintenance Agreement
Abilis and NHDOC agree that Abilis will provide CORIS® Maintenance, as described

in Attachment A.
•  V s •

1.2 Attachment B - CORIS® VS Maintenance Agreement

Abilis and NHDOC agree that Abilis will provide CORIS® Maintenance, as described

in Attachment 8.

1.3 Attachment C - Cost and Payment Schedule for V4 and V8

The adjusted payment schedule resulting from the incorporation the CORIS®
Maintenance Agreement V4 Renewal and Five year V8 Agreement is reflected in the
table,in Attachment C.

The period from July 1, 2023 until June 30, 2025 will be under CORIS V4

maintenance cost and payment schedule. The period from July 1, 2025 to June 30,

2030 will be the CORIS® V8 maintenance cost and payment schedule

If CORIS V8 is implemented before June 30, 2025 the maintenance cost will not

change until July 1, 2025. If CORIS® V8 is implemented after June 30, 2025 the

maintenance cost will have changed to V8 cost as of July 1, 2025.

\/4 maintenance will not conclude until V8 is production-ready and launched into
production.

1.4 Attachment D - Release Schedule for V4

Abilis and DOC agree to partner to determine release based oh DOC requirements
documented in Attachment D.

1.5 Attachment E - CORIS® V8 Release Schedule

Abilis and DOC agree to partner to determine release based on DOC requirements
documented in Attachment E.



1.1 Attachment A - CORIS® V4 Maintenance Agreement

CORIS® Maintenance Agreement between Abilis and New Hampshire DOC

It is agreed that the scope of activity required to support New Hampshire CORIS®
V4 resulting in additional maintenance and support to be provided in line with

inflation.

Abilis will provide technical support and system maintenance to NH Department of

Corrections Offender Management System (CORIS® V4). in addition to system

enhancements as requested by the State.

If requested by the State, Abilis shall provide to the State software development

services which may be used to provide functional enhancements to the State -

installed modules, as directed and prioritized by the State.

Change requests and Problem reports will be prioritized together, to provide a

complete view of the prioritized workload applicable to this agreement.

Abilis will ensure that appropriate levels of security are implemented and maintained

in order to protect the integrity and reliability of the State's information technology

resources, information, and services.



Deliverable for CORIS® V4 Support and Maintenance

i

Maintain the System Software in accordance with the
Specifications and Terms of the Contract. Non-Soflware Ongoing

2

Repair or replace the System Software or any portion
thereof so that the System operates in accordance with the
Specifications, terms and requirements of the Contract Software Ongoing

3

Abilis shall use its best efforts to immediately resolve any
defects that have resulted in a denial of service. i.e. a
module is unavailable or major function-is not operation^.
Service from Abilis is available 24 hours a day, 7 days a
week for all Class A deficiencies as defmed by the Smte. Non-Software Ongoing

4

Maintain a record of the activities related to warranty
repair or maintenance activities performed for the State. Written Ongoing

5

For ail Service calls, the Contractor shall ensure the

following information will be collected and maintained: 1)
nature of the Deficiency; 2) current status of the
Deficiency; 3) action plans, dates, and times; 4) expected
and actual conviction time; S) Deficiency resolution
infoiraaiion; 6) resolved by 7) Identifying nunier i.e. work
order number; 8) issue identified by. Written Ongoing

6

The Contractor must work with the State to identify and
troubleshoot. potentially large-scale Software failures or
Deficiencies by collecting the following information: 1)
mean time between reponed Deficiencies with the
Software; 2) diagnosis of the root cause of the problem;
and 3) identification of repeat calls or repeat Software
problems. Non-Software Ongoing

7

All Deficiencies found shall be corrected by the Contractor
no later than five (5) business days, unless specifically
extended in writing by the State and at no additional cost to
the State. Ongoing

This support activfties and revises the costs associated with CORIS® Maintenance
and Production Support provided by Abilis to New Hampshire DOC for the period

from July 1 2023 until CORIS® V8 is implemented.



Warranty Situation

Corrections to defects will be provided under the terms of GORIS® Maintenance as

described In the Service Level Agreement (SLA) section below.

Service Level Agreement (SLA)

This section describes the terms of our service level agreement with the DOC.

The defect and issue remediation process are based upon defined service levels

(time periods) based on the severity of the issue as assigned by the DOC. In all cases

a service ticket will be opened by the DOC in the ticket tracking tool (as per the agreed

tracking mechanism) to track and manage the issue to resolution.

Overview

'Severity ' Leveli' n-rlmpact-,^"'• .V""- ;  ;Oefihition \ i ' i  . Tarqet Resoiution ■ ,
Critical 1 Very High Business

Impact
Service is down or

unavailable

Hotfix for the release where the bug
was discovered.

Several hotfixes might be combined
into one hotfix.

High ■  2, , ' High Business'lrnpact Service.is operational but
highly degraded'

Patch )or next release, as long as; ,
the defect \i. identified at least 10

. days before the code freeze of that
patch'or that release.

Moderate 3 Moderate Business

Impact
Non-critical loss of use Defects will be prioritized and

scoped in collaboration with the
client for future releases within the

next 12 months.

Minor, / 4 . ■ Minor Business , "
Irhpact , • " •

-Cosmetic, issues or small

hurnber:pf uisers

• • * . • " " "

Defects 'Will - be' prioritized ahd
scoped in cqllaboration with, the"
dient for future releases within.the
next 18 months. ; '

Nice to

Have

5 No Business Impact Information requests etc. Change Request.



Definition of Issue Severity Levels

■  Severity Type .
• f '

V, ' J '• Description • "
.  . - ■ , -.-H . \ - • • •• - •

1 Critical Impact

Technical: Critical impact problem with system down, business

outage, or immediate work stoppage that threatens current and

FUTURE production.

Operational: The DOC cannot proceed with activities as planned

because THE service is DOWN. NO WORK AROUND IS AVAILABLE. (I.E.: THE
ENVIRONMENT IS DOWN; USER LOGINS ARE TIMING OUT)

2 High Impact

Technical: High-impact problem where production is proceeding,

BUT IN A significantly IMPAIRED FASHION; A PROBLEM WITH A TIME-

SENSITIVE ISSUE IMPORTANT TO LONG-TERM PRODUCTIVITY THAT IS NOT

CAUSING IMMEDIATE WORK STOPPAGE.

Operational: High-impact issues with no reasonable workaround,

THE DOC'S ability to PROCEED WITH ACTIVITIES AS PLANNED IS SEVERELY

IMPAIRED. (I.E.: OFFENDER SEARCH CAUSES AN APPLICATION ERROR)

Technical: Moderate-impact problem for which a reasonable

WORKAROUND DOES EXIST. MODERATE-IMPACT PROBLEM THAT IS AN

IMPORTANT ISSUE BUT DOES NOT HAVE SIGNIFICANT CURRENT PRODUCTIVITY

IMPACT.

3 Moderate Impact Operational: The DOC can proceed and complete operational

TASKS. Moderate-impact issues with document delivery, turn
AROUND. QUALITY. CHANGING WORK TYPES ON A DOCUMENT OR OTHER

service-related ISSUES THAT HAVE A MAJOR CUSTOMER IMPACT. (I.E.:
MISSING OR MISLEADING ERROR MESSAGES; INCORRECTLY SORTED

RECORDS.)

Technical: Minor inconvenience requiring eventual, but not

IMMEDIATE RESOLUTION.

4 Minor Impact Operational: Minor DOC inconvenience impacting some reports.
BUT NOT all. This would include items such as dual signature issues,

ADDING A PHYSICIAN STANDARD. MINOR EDIT. OR OTHER MINOR SERVICE-

RELATED ISSUES. (I.E.: MISSPELLED ERROR MESSAGES)

5 Enhancement
Requested system or Interface request, features or functions

REQUIRED BY DOC. PRODUCT ENHANCEMENT. PRODUCT DEFECTS.



Service Level Agreement Issue Management

Each month, Abilis will produce a report that details the outstanding issues by severity,

along with the target for resolution based on the service levels outlined in this agreement.

This report will also include issues that cannot be reproduced by Abilis and issues that

are identified as changes to functionality and are potential Change Requests.

A governance meeting will be held each month on a predetermined schedule a few days

after the report is delivered to the AGENCY to review and discuss any potential issues or

concerns.

There are a number of other relevant issue management concerns, along with their

resolutions, outlined below:

•  Issues that cannot be reproduced by Abilis - The target delivery release, based
on the,service level agreement for the severity, will be assigned when the ticket
is created; however, if the issue cannot be reproduced, the ticket will be placed
on hold, the target delivery release will be removed, and the issue ticket will not
be tracked against the service level agreement. Tickets of this type will be
reviewed with AGENCY during the monthly governance meeting outlined
above.

•  Severity Changes (e.g. medium changed to high - impacts SLA dates) - The
target delivery release based on the service level agreement for the severity
will be reset based on the date the priority was changed

•  In cases where an issue ticket was fixed but failed for a different case (untested
condition with a corresponding failure), a new issue ticket will be opened for the
different case. An untested or unidentified condition, with a corresponding
failure and a different result, should be entered as a separate ticket, whether
the new defect was discovered at the same time as the first issue or in retesting
the first issue.

•  If an issue ticket is updated with more information, that increases the scope of
the original ticket and the target delivery release based on the service level
agreement for the severity will be reset based' on the date the additional
information was provided.

• Tickets will be allocated a severity by AGENCY based on the impact^of the
ticket, as outlined in the SLA section of this agreement. Management of ticket
delivery by Abilis will be based on the severity and the expected delivery of the
resolution based on the service levels described in this agreement; however,
in exceptional circumstances, the AGENCY, with agreement from Abilis, may
negotiate the resolution of an issue earlier than determined by the SLA by
trading an item of similar size to be resolved later.

• Omnibus issue tickets - Issue tickets that contain multiple issues can no longer
be accepted.



Production Support Activity

In addition to monitoring the issue tracking system and providing defect corrections

as described above, Abilis shall engage in the following activities to support the

CORIS® Production environment:

•  Senior Abilis technical personnel shall participate with New Hampshire DOC
technical personnel in ad hoc Technical Touch-point Conference Call in order
to review and discuss current operational issues and concerns and to discuss
plans for the production environment.

•  Abilis development and senior technical personnel shall be available by
telephone during regular business hours to answer questions and provide
support to New Hampshire DOC production support personnel when a
production issue requires immediate assistance.

• Abilis development and senior technical personnel shall be available by
telephone at any reasonable time provided that such availability is arranged
in advance in order to assist New Hampshire DOC production support
personnel. This support is generally arranged and provided when a new
release is due to go into production or when New Hampshire DOC plans to
make a significant change in their production environment.

•  In the event of a serious production issue (e.g., production is halted, or
performance is seriously degraded) reported by New Hampshire DOC, Abilis
development and senior technical personnel shall be Assembled as required
to provide immediate and ongoing telephone and electronic support and
advice for the duration of the incident until such serious production issue has
been resolved. This support shall include but is not limited to reviewing trace
logs and other diagnostic information,'creating additional trace information, or
proposing other diagnostic steps in order to identify the source of the issue,
and proposing actions to be taken by New Hampshire DOC personnel to

. mitigate or resolve the issue.
•  Provided that New Hampshire DOC undertakes to provide Abilis with access

to diagnostic information, Abilis shall:
•  Review and analyze log files and the additional monitoring items on a weekly

basis, looking for any changes in the CORIS® baseline or other indications of
problems with the application.

•  Provide a weekly status report to New Hampshire DOC with the result of the
analysis, including an action plan for remediation of issues found.

•  Periodically request that New Hampshire DOC activate the Database Tracing
Tool to provide procedure call tracing from the production environment; the
data generated will be replicated to the monitoring server, and Abilis will use
the collected data to establish a baseline for the production and UAT versions
of the application.

•  Following deployment of a new Release, request that New Hampshire DOC
activate the Database Tracing Tool for 1-2 days to establish changes from
baseline and determine if any adverse impacts have been introduced by the
new Release.



Data Exchange and Security

Abilis 'and the DOC agree to use data encryption technology and other available
electronic security measures to protect all data exchanged per this Agreement.

Exchanges containing personally identifiable information will not be implemented
until testing and validation is performed to confirm that data is being exchanged in a
secure manner.

Both Abilis and the DOC agree to electronically exchange data under a binding and
enforceable chain of trust agreement and in compliance with external regulatory

requirements and applicable industry standards. Furthermore, both parties agree to
employ information access control and termination procedures, use technical
security services to safeguard data integrity, utilize electronic signatures and/or
digital certificates for entity authentication and apply data encryption technology to
all transmissions. For support and quality assurance activities the DOC agrees that
encrypted unmasked copies of data received from the DOC via couriered hard drive
will be decrypted by Abilis and stored within the secure Abilis environment. In
addition, the DOC agrees that from time to time it may be necessary for Abilis staff
to access the live production environment using mutually agreed secure access
protocols'to assist with the diagnosis of system issues.

Abilis and the DOC agree that immediately upon discovering information that
indicates a data breach may have occurred to alert the partner whose message

content may have been breached. The partner will immediately notify all parties to
the breach and include the following information:

• Notification to the agency's Information Security Officer
• A brief description of the breach
• Description of the roles and persons involved in the breach
• Type of message content breached
•  Impact analysis of the breach (if available)
• Number of individuals or records impacted/estimated to be impacted by the

breach

• Actions take to mitigate the breach
• Status of the breach (under investigation or resolved)
• Corrective actions taken, and steps planned to prevent a similar breach (if

available)

Further regular updates will be provided as the investigation unfolds.

To the extent that Abilis and the DOC have a valid and enforceable agreement with a

third party technology partner, that technology partner must comply with all applicable

8



federal and state laws to protect the privacy of all message content to which it has

access: as soon as reasonably practicable after determining that a breach occurred,

report such breach to Abilis and the DOC; and reasonably cooperate with the other

parties to this Agreement to ensure a full and timely disclosure is made.

CORIS® Users

As per our licensing agreement, the use of CORIS® should be restricted to designated
persons and/or members authorized by New Hampshire DOC. User access should

follow security protocols to comply with security standards and protect the integrity of

the database. It is agreed that New Hampshire DOC shall be responsible to control

the restricted access and use of CORIS®.



1.2 Attachment B - CORIS® V8 Maintenance Agreement

CORIS® Maintenance Agreement between Abilis and New Hampshire DOC

It is agreed that the scope of activity required to support New Hampshire CORIS®

functionality has been delivered in the releases summarized below, resulting in

additional maintenance and support to be provided in line with these enhancements.

The support activities and revises the costs associated with CORIS® Maintenance,

CORIS Upgrade, and Production Support provided by Abilis to New Hampshire DOC
for the period from July 1, 2025 until June 30, 2030.

New Hampshire DOC will receive, as part of its CORIS® subscription, regular

project updates. Under the terms of the CORIS® V8 subscription, the New

Hampshire DOC benefits from time to time from the availability of CORIS® product

enhancements developed in responding to feedback from CORIS agencies, thereby

incorporating agencies best practices and other operational knowledge resources,

as and when such enhancements are incorporated into a given a product update in

the form of new features or modules (each, a "CORIS® Enhancement").

Notwithstanding any provisions to the contrary, standard CORIS® Enhancements

(such as added fields) shall be furnished to New Hampshire DOC at no additional

cost and released into the New Hampshire DOC production environment in a non-

activated state by default.' At any time following each release that contains a
CORIS® Enhancement, New Hampshire DOC will be able to activate such CORIS®

Enhancement at its sole discretion. Please note that professional activities on the

part of Abilis might be required to configure and eventually customize and train end-

users regarding the activation of each such CORIS® Enhancement. Any such

professional activities undertaken by Abilis shall be addressed through the standard

Change Request process. For example, should NHDOC choose to activate a

module developed for another customer, NHDOC shall pay a portion of the effort

for development of the module as well as any configuration, data migration, or other

activities included in deployment.

This approach aims to provide a state-of-the-art solution that better supports the

aforementioned increased scope of activity, meets the industry standards, avoids

obsolescence, and addresses the ongoing requirements of the DOC for enhanced

QMS functionality.
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Warranty Situation

Corrections to defects will be provided under the terms of CORIS® Maintenance as

described in the Service Level Agreement (SLA) section below.

Service Level Agreement (SLA)

This section describes the terms of our service level agreement with the DOC.

The defect and issue remediation process are based upon defined service levels

(time periods) based on the severity of the issue as assigned by the DOC. In all

cases a service ticket will be opened by the DOC in the ticket tracking tool (as per

the agreed tracking mechanism) to track and manage the issue to resolution.

Overview

Severity Level Impact : .  ' ■ 'Defiriltldn. . ^ Target Resoliitioh:
Critical 1 Very High Business

Impact
Service is down or

unavailable

Hotfix for the release

where the bug was
discovered.

Several hotfixes might be
combined into one hotfix.

High. . 2 High Business
Impact ■

Vj- » ^ ,

' ServiceMs dperatiorial
but highly degraded

Patch or next release, as
long as, the defect is,
identified at least 10 days
before the code freeze of

that patch or that release.

Moderate 3 Moderate Business

Impact
Non-critical loss of

use

Defects will be prioritized
and scoped in
collaboration with the

client for future releases

within the next 12

months.

Minor' 4 ^Mihor Business

Impact ' ' ■
Cosmetic issues or

small number of :

lusere , . '
V  . i ^ ^

Defects will be prioritized
and scoped in
collaboratipn vyith the ,
client for future releases

within the next 18 ■

months. " - :■ ;■ ■: ' '
Nice to
Have

5 No Business Impact Information requests
etc.

Change Request.
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Definition of Issue Severity Levels

Severity s.-'.Type:: \ -o .Description

1 Critical Impact

Technical; Critical impact problem with system down,

BUSINESS OUTAGE, OR IMMEDIATE WORK STOPPAGE THAT

THREATENS CURRENT AND FUTURE PRODUCTION.

Operational: The DOC cannot proceed with activities as

PLANNED because THE SERVICE IS DOWN. NO WORK AROUND IS

AVAILABLE. (I.E.: THE ENVIRONMENT IS DOWN; USER LOGINS ARE
TIMING OUT)

2 High Impact

Technical: High-impact problem where production is

PROCEEDING, BUT IN A SIGNIFICANTLY IMPAIRED FASHION; A

problem WITH A TIME-SENSITIVE ISSUE IMPORTANT TO LONG-TERM

PRODUCTIVITY THAT IS NOT CAUSING IMMEDIATE WORK STOPPAGE.

Operational: High-impact issues with no reasonable

WORKAROUND, THE DOC'S ABILITY TO PROCEED WITH ACTIVITIES

AS PLANNED IS SEVERELY IMPAIRED. (I.E.: OFFENDER SEARCH
CAUSES AN APPLICATION ERROR)

3 Moderate Impact

Technical: Moderate-impact problem for which a

REASONABLE WORKAROUND DOES EXIST. MODERATE-IMPACT

problem THAT IS AN IMPORTANT ISSUE BUT DOES NOT HAVE

SIGNIFICANT CURRENT PRODUCTIVITY IMPACT.

Operational: The DOC can proceed and complete

OPERATIONAL TASKS. MODERATE-IMPACT ISSUES WITH DOCUMENT

DELIVERY, TURN AROUND, QUALITY, CHANGING WORK TYPES ON A

DOCUMENT OR OTHER SERVICE-RELATED ISSUES THAT HAVE A

MAJOR CUSTOMER IMPACT. (I.E.: MISSING OR MISLEADING ERROR
MESSAGES; INCORRECTLY SORTED RECORDS.)

4 Minor Impact

Technical: Minor inconvenience requiring eventual, but
NOT immediate RESOLUTION.

Operational: Minor DOC inconvenience impacting some

REPORTS, BUT NOT ALL. THIS WOULD INCLUDE ITEMS SUCH AS DUAL

SIGNATURE ISSUES, ADDING A PHYSICIAN STANDARD, MINOR EDIT,

OR OTHER MINOR SERVICE-RELATED ISSUES. (I.E.: MISSPELLED
ERROR MESSAGES)

5 Enhancement

Requested system or Interface request, features or

FUNCTIONS required BY DOC, PRODUCT ENHANCEMENT,

Product Defects.

12



Service Level Agreement Issue Management

Each month, Abilis will produce a report that details the outstanding issues by severity,

along with the target for resolution based on the service levels outlined in this agreement.

This report will also include issues that cannot be reproduced by Abilis and issues that

are identified as changes to functionality and are potential Change Requests.

A governance meeting will be held each month on a predetermined schedule a few days
after the report is delivered to the AGENCY to review and discuss any potential issues or

concerns.

There are a number of other relevant issue management concerns, along with their
resolutions, outlined below:

•  Issues that cannot be reproduced by Abilis - The target delivery release, based
on the service level agreement for the severity, will be assigned when the ticket
is created; however, if the issue cannot be reproduced, the ticket will be placed
on hold, the target delivery release will be removed, and the issue ticket will not
be tracked against the service level agreement. Tickets of this type will be
reviewed with AGENCY during the monthly governance meeting outlined
above.

•  Severity Changes (e.g. medium changed to high - impacts SLA dates) - The
target delivery release based on the service level agreement for the severity
will be reset based on the date the priority was changed

•  In cases where an issue ticket was fixed but failed for a different case (untested
condition with a corresponding failure), a new issue ticket will be opened for the
different case. An untested or unidentified condition, with a corresponding
failure and a different result, should be entered as a separate ticket, whether
the new defect was discovered at the same time as the first issue or in retesting
the first issue.

•  If an issue ticket is updated with more information, that increases the scope of
the original ticket and the target delivery release based on the service level
agreement for the severity will be reset based on the date the additional
information was provided.

• Tickets will be allocated a severity by AGENCY based on the impact of the
ticket, as outlined in the SLA section of this agreement. Management of ticket
delivery by Abilis will be based on the severity and the expected delivery of the
resolution based on the service levels described in this agreement; however,
in exceptional circumstances, the AGENCY, with agreement from Abilis. may
negotiate the resolution of an issue earlier than determined by the SLA by
trading an item of similar size to be resolved later.

• Omnibus issue tickets - Issue tickets that contain multiple issues can no longer
be accepted.

13



Abilis Recommended SLA

The service level agreement we propose is the SLA currently in place within
Abilis and applicable to all CORIS® customers.
This SLA is based on more than 10 years of experience supporting CORIS® in
production and at Abilis customers' expectations when it comes to production
support of a Critical-Enterprise-Class system such as CORIS®.
CORIS® architecture has been built as a fail-over and high availability
infrastructure which continues to be available even when some of its

components are not available/in default.

The SLA targets regarding the acknowledgement and resolution time are based
not only based on our track record, but also aligned with our quality and security
processes when it comes to fixing an issue in production based on its priority
level.

(CONFIDENTIAL and PROPRIETARY) Abilis is certified for ISO 9001 quality
standards and ISO 27001 security standards, and we are required to pass
annual audits to maintain these certifications. Upon request, Abilis would be
pleased to provide AGENCY with our Crisis Management Plan, part of our
Level 3 ISO procedure describing procedures to be followed when experiencing
a Critical Issue in a CORIS® production environment.

CORIS® V8 Product Maintenance and Upgrades

Release Management

Abilis shall deliver a minimum of three CORIS® V8 Product Maintenance Releases

each year. Abilis shall make commercially reasonable efforts to combine CORIS®

V8 Maintenance Releases with New Hampshire CORIS® Custom Maintenance

(defined below) in order to minimize UAT activities. Attachment E provides a

sample release schedule, and It should be noted that the quality and the time taken

by the DOC to complete User Acceptance Testing is a critical component of the

ability of Abilis to deliver three releases per year.

CORIS® V8 Maintenance Releases, by providing on-going technical and functional

improvement to CORIS® V8 aim to avoid the technical and functional

obsolescence of New Hampshire CORIS® (i.e. provide an 'evergreen' solution

platform). Each CORIS® V8 Maintenance Release may include, but shall not be

limited to, one or more of the following:

•  Defect Corrections to meet the service level agreement and additional
functionality or features requested by the DOC

• Technical infrastructure upgrades: CORIS® V8 certification related to core
third party components (e.g., Microsoft SQL-Server, Windows Operating
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Systems, supported Browsers, supported Mobile operating systems and
devices)

•  Introduction of CORIS® Enhancements, which will be delivered in a non-
activated state by default and which New Hampshire DOC will be able to
activate at any time at its sole discretion. Please note that professional
activities on the part of Abilis might be required to configure and eventually
customize and train end-users regarding the activation of each such
CORIS® Enhancement: Any such professional activities undertaken by
Abilis shall be addressed through the standard Change Request (process.

The schedule and content for each Maintenance Release shall be planned and

agreed by Abilis and New Hampshire DOC.

Product Roadmap

Abilis will provide New Hampshire DOC with access to the C0RIS®V8 product

roadmap through the CORIS® Community website. At New Hampshire DOC's

request and provided that New Hampshire DOC and Abilis reach agreement on a

mutually acceptable time and date, Abilis shall provide a product demonstration to

New Hampshire DOC explaining the upcoming CORIS® Enhancements in

advance of their release in order to permit New Hampshire DOC to determine

whether and how to activate such upcoming CORIS® Enhancements.

The New Hampshire DOC will be invited to be part of CORIS®

Community by providing feedback and participating in discussion that will

contribute to the planning of new product roadmap features and priorities. These

activities are conducted on a regular basis among CORIS® 's customer base.

In addition, the New Hampshire CORIS® Program Manager will be notified of any

changes to existing Data Requirements, Ul UX changes, or Business Rules at

least six (6) weeks before the expected delivery of a release to NHDOC.

In some instances, changes may be introduced into the application for

functionality that was originally developed as a response to a Change Request

paid for by NHDOC. If NHDOC does not agree with or approve these changes

then Abilis will create a custom modification to remove them at no cost to NHDOC

and NHDOC will not incur any associated increase in custom maintenance costs

for the custom modification.
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Custom Annual Upgrade Management

On an annual basis, New Hampshire DOC and Abilis shall define together the

technical upgrade objectives of the upcoming year as well as a release schedule.
The objectives will cover custom development activities, configuration and
customization of upcoming product features and professional services activities.

Each and every activity _to be included in a release will be defined following a
standard Change Request process. Abilis will deliver a minimum of three scheduled
releases per year.

Abilis and New Hampshire DOC plan to expend a minimum of 90 :person-davs per

year of effort across all three (3) releases;

This effort will be defined, primarily by the fulfilment of Change Requests (CR) that
are generated by the DOC.These changes will be billed to the DOC on the following
schedule, unless agreed upon by both DOC and Abilis to change the payment

process for special scenario CRs:

•  DOC will submit CRs for a High-level estimate from Abilis.
o  If DOC approves High Level estimate, then Abilis will proceed to

solutioning and refine cost estimates,
o  If DOC does not approve High Level estimate, then Abilis will stop

all analysis and no charge to client.

• After DOC has approved High Level Estimate, Abilis will begin the CR
solutioning. After the solution is defined Abilis will submit to DOC;

o  If CRs are not approved by DOC at this time, Abilis will bill and
invoice Abilis' time actual spent on solutioning.

o  If CRs are approved by DOC, Abilis will bill and invoice at 25% to the
DOC at the time of approval process. Then 50% billed and invoiced
when CR is delivered to UAT, and the remainder 25% when delivery
to production.

•  For CR's that are placed on hold, cancelled by the DOC or remain
unapproved after 12 months the DOC agrees to pay for the actual time
spent to date.

3rd Party Licensing Management

At each CORIS® software release Abilis will review the versions of supporting third-

party software and ensure, where appropriate, that the software version being used
within the DOC CORIS® environment are using the latest version. In some cases, it

may not be appropriate to upgrade because of system or hardware limitation, security
concerns or other impacts.
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Data Exchange and Security

Abilis and the DOC agree to use data encryption technology and other available

electronic security measures to protect all data exchanged per this Agreement.

Exchanges containing personally identifiable information will not be implemented

until testing and validation is performed to confirm that data is being exchanged in a

secure manner.

Both Abilis and the DOC agree to electronically exchange data under a binding and
enforceable chain of trust agreement and in compliance with extemal regulatory

requirements and applicable industry standards. Furthennore, both parties agree to

employ information access control and termination procedures, use technical
security services to safeguard data integrity, utilize electronic signatures and/or
digital certificates for entity authentication and apply data encryption technology to
all transmissions. For support and quality assurance activities the DOC agrees that

encrypted unmasked copies of data received from the DOC via couriered hard drive

will be decrypted by Abilis and stored within the secure Abilis environment. In

addition, the DOC agrees that from time to time it may be necessary for Abilis staff

to access the live production environment using mutually agreed secure access

protocols to assist with the diagnosis of system issues.

Abilis and the DOC agree that immediately upon discovering information that
indicates a data breach may have occurred to alert the partner whose message

content may have been breached. The partner will immediately notify all parties to

the breach and include the following information:

•  Notification to the agency's Information Security Officer
• A brief description of the breach
•  Description of the roles and persons involved in the breach
•  Type of message content breached
•  impact analysis of the breach (if available)
•  Number of individuals or records impacted/estimated to be impacted by the

breach

• Actions take to mitigate the breach
•  Status of the breach (under investigation or resolved)
• Corrective actions taken, and steps planned to prevent a similar breach (if

available)

Further regular updates will be provided as the investigation unfolds.

To the extent that Abilis and the DOC have a valid and enforceable agreement with a

third party technology partner, that technology partner must comply with all applicable
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federal and state laws to protect the privacy of all message content to which it has

access; as soon as reasonably practicable after determining that a breach occurred,

report such breach to Abilis and the DOC; and reasonably cooperate with the other

parties to this Agreement to ensure a full and timely disclosure is made.

CORIS® Users

As per our subscription agreement, the use of CORIS® should be restricted to

designated persons and/or members authorized by New Hampshire DOC. User
access should follow security protocols to comply with security standards and protect

the integrity of the database. It is agreed that New Hampshire DOC shall be

responsible for controlling the restricted access and use of CORIS®.
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Attachment C - Cost and Payment Schedule for V4 and V8

2023-2025 Software Licensing, Maintenance, and Support Pricing Worksheet

In consideration of the CORIS® SLA, CORIS® V4 and V8 Product Maintenance and New

Hampshire CORIS® Production Support Activity, it is agreed that New Hampshire DOC

shall pay Abilis according to the following schedule of payments.

The following table sets out the annual CORIS® V4 licensing and maintenance costs and

the CORIS V8 subscription and maintenance costs for this contractual period.

n*his'Js'a)V.4rcORrS;Fi"rrh-Flxed'PricafFFP)lCoiTtlB(5t-^ati78 tidurs'perm^

bT^'Julv^'T': ■2023\thf6ughv^une' 30>2O25:texcept:f6f'disl3fetioharVTund^s. tha^i are crient
decided for-Ghanae Request's sup'p

inhis!ls a;-V8:G0RIS Maintenance.GbstTQf.4he;penbd 6t- Julv.ri'; 2025 thrbbqh dun^^^

Bv'n'hd'qcI

Abilis will be responsible for performing its obligations in accordance with the Contract.
This Contract will allow Abilis to manage V4 and/or V8 for 7 years with one yearly invoice
to the State for the following price payment table below:

»,ve«fertet>$<o<rCORIS,V«
CORIS V4Pro<lucUcin

Prodciitton

Tcchnolofv toftwtrc

,  ' ^ rs a .'r- ' • ^ ' ' i'JJy 12023 JUvl2024'
,-i^201Eir^.p-;:i'202bV - ■ ■•2021 " Iy'"' 2pV3..;V.V)^'302blV'Ju>eM

' ' V"! t .'1.'-""'' 't"'-' _• . ,A.•i-.i/fv-■ . , ' ' ■
26<.<t6J0r 27Q.973J2 - 277.693,66 ■ 284.580,46 ' .291'.6i8.06 320.801,86 352.882.05 -

^.3 NHobc'cOBISWProd'^on' ' t;'"

July 12025- July 12026- July 12027 •
June30 2026 ' June 30 2027 June302028

toUlfl»«tlt264.41B.00r. 270,973^2 -277,693,66 2S4,580,46v 291.633:06 ' 320.801,86 ■ .352,882.05'

Variable Consultants funds
mafor upfrvdc

time and material

iV. ''-"I

'sb/joo.oc! -"so.obo'.oo"."" sb.ood.ob • / 5b,(X)o:oo''\V5b,ooo\oo>^. sd.ooo.bo.'-. 50,000.60rV." .
I". ■. I •' - ;■ ' »

•  • r ^ -I- „•!<,; ••••.. jLt- '
1.'66.000.00 I 60.000.00, 60,OQ6.0a.>r 60.000.00^/• :'60".0cc.00 60.000.00 60.600.00 (" 108.000,00-':.10a.000,CO toa.ooo.oo f»l

SOpafMAdiyit
n«r/)Op«nen dtyii
rekSM

r 110,000.00'! .:uo.oo6-oo 110.000.00' ■•uo.000-00 r .'..-uo,ooo:oO ' iio.ooojo • --110.000:00 •ioe.ooo.oo^'iD8.ooo:oo. ■ 108,OOO.OOT

Grand total

■ , ; 'jt t . - ' , . } ,■ ^ . i' ■ ' ■ ■
iSTaiiie.OO.'J. 380,973.S_2'^ ■3a7.693.'66r,^.394,58q.46'i' ,j40V638.06""'*4M^ 462,M2.0S I l.

■' '''-'T' ' *•'' \ \ v'lt' •$l,564,p8S_:7b'^''';. , V. "'SM3:68351' ' ' ' ^
I'V-""* •' fii ' ' • , I ! * .T-'!' i'V' ' ' ,. i' ' '
' -'i .t^. 3. ■ ... rr'Contraet'wa's ■ ':Sl,644.885.70. '. ' ' ' , • . .

.■■■.CORISSuta^lty .j ' 'i.'' :Vl- ' ;C'
|(lncluslv«,ofW|MloUilUe'v, ' . "V, 'j'^., • jj , 7' g i""' •
prerioui version if needed}^' .' , _ "'ji' 1 /. H r

■ "7. '' "• '

V-280,000.00 .288:400.00 2«7.052jj0

Ontoini'ManafedServlee»''.j . ... . - t .7 -i'.'-- . . . . *.•. — _ < . '20,000.00

'  ; T'-

•  -

-2o;6oo.o6 ^-1:21,218.00
■1 ■ N ■' 'j-: 1 '.h: ''■P " ■u ■ $ooj>oo.oo ' 30SMO.OO > 31^270^

iGfod Total .with" Dlicretlonafv ■w' ■'''.'a., .f"''* r/- ..;'4O8,000J0:^417J00.00,- 426,270.00]
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Escrow

As V8 is a subscription arrangement, CORIS® V8 Project Upgrade contract, Exhibit D,
section 10, page 67is not applicable.

Invoicing

Amounts to be invoiced on an annual basis with the invoice to be issued no later May 15'^
of each year. Payment in respect of each such invoice shall be due and payable before

June 30^^ of the year of issuance of such invoice.

Change Request Rates (\/4 and VS)

For submitted change requests, Abilis will use for CORIS V4 a blended hourly rate at
$150 for roles listed below:

Project Director

Sr Project Manager

Functional Analyst

Data Migration Analyst

Software Developer

Senior Consultant

Trainer

QA/DBA/Configuration Management

For submitted change requests. Abilis will use for CORIS V8 a blended daily rate at $1200
per person day (PD).

Discretionary Invoicing

Discretionary invoices will be monthly for time and material and will contain detailed
information about Abilis' effort used in that month. Payment in respect of each such
invoice shall be due and payable within (30) thirty days of invoice receipt.

20



Attachment D - CORIS® V4 Release Schedule

Release Schedule

Releases are scheduled on DOC based request in partnership with Abilis.

Development, Unit Testing and Code Freeze

The development and code freeze dates are determined by Abilis and published as

part of the release schedule.

DOC User Acceptance Testing and Regression Testing

After the code freeze, NHDOC will finalize User Acceptance and Regression testing

and approval before the, released schedule is set.

Release Delivery

The release will be delivered to the DOC after the completion of the Regression

Testing.

Patch Delivery

Approximately 2 weeks, or agreed upon timeframe, after the DOC has confirmed the

completion of their User Acceptance Test, Abilis will deliver a Patch to the DOC to

resolve the critical defects identified during the UAT period. Delivery may take more

or less time depending on the number and complexity of the critical defects to be

resolved but the target is two weeks after the DOC completes the UAT. Note: there

may. be multiple patches if additional critical issues are found during the testing of the

patch by the DOC.

Production Installation

After the DOC is satisfied that all critical defects have been resolved the release will

be installed In the DOC production environment.
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Hot Fix

The DOC will identify critical bugs after the production installation to identify critical

production environment or functional issues that were not discovered during the user

Acceptance Test. Abilis will create a Hot Fix to resolve these issues and deliver it to

the DOC as quickly as possible.

Please note: The durations for the various activities that are described above may

vary and will be agreed between the DOC and Abilis. For example, the UAT period

may be extended or shortened depending on the contents of the release and/or the

availability of resources.
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Attachment E - CORIS® V8 Release Schedule

Release Schedule

Releases are scheduled to be delivered to the DOC three (3) times per year based on

a release schedule that is predetermined and published by Abilis.

Release Scope Finalized

The contents of the upcoming release should be finalized by DOC 6 weeks before
code freeze of previous release. Start of development for new release begins the day
after code freeze from previous release. This allow time for specifications etc. to be

developed in preparation for the start of development on-time. For example: code
freeze for CORIS release 8.21 is December 16 2022, and the development start date

for the next release (8.22) will be December 17^^, 2022, therefore the release scope
must be finalized by November,4^*^ 2022 for v8.22 release.

Code Freeze

The code freeze date is determined by Abilis and published as part of the release road

map.

SIT Regression Testing (Duration 6 weeks)

After the code freeze Abilis will spend 6 weeks completing the System Integration

Testing and Regression Testing of the release.

Release Delivery

The release will be delivered to the DOC after the completion of the Regression

Testing.

DOC Release User Acceptance Test (Duration 6 weeks)

After the release has been delivered to the DOC, the DOC will complete a User

Acceptance Test and report any defects to Abilis for remediation. Critical defects will
be included in a Patch to the software release. '
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Patch Delivery

Approximately 2 weeks after the DOC has confirmed the completion of their User

Acceptance Test, Abilis will deliver a Patch to the DOC to resolve the critical defects

identified during the UAT period. Delivery may take more or less time depending on

the number and complexity of the critical defects to be resolved but the target is two

weeks after the DOC completes the UAT. Note: there may be multiple patches If

additional critical issues are found during the testing of the patch by the DOC.

DOC Patch User Acceptance Test (Duration 2 weeks)

After the patch is delivered the DOC will complete a User Acceptance Test of the

items that are included in the patch. The target Is to have this completed within 2

weeks of the delivery of the patch. If additional, critical issues are Identified during this

testing period an additional patch will be created and delivered to the DOC for testing.
This will continue until all critical issues have been identified.

Production Installation

After the DOC is satisfied that all critical defects have been resolved the release will

be Installed In the DOC production environment.

Hot Fix

The DOC will identify critical bugs after the production installation to Identify critical

production environment or functional issues that were not discovered during the user

Acceptance Test. Abilis will create a Hot Fix to resolve these issues and deliver it to

the DOC as quickly as possible.

Please note: The durations for the various activities that are described above may

vary and will be agreed between the DOC and Abilis. For example, the UAT period

may be extended or shortened depending on the contents of the release and/or the

availability of resources.

\ ,
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Stats of the State of New Hampshire, do hereby certify that ABHIS SOLUTIONS CX3RP. is

a Maine Profit Corjioration registered to transact business is New Hampshire on July 06,2001.1 finther certify that all fees and

documents required by the Secretary of State's office have been received and is in good standing as hu* as this office is concented.

Business ID: 375847

Certificate Number: 0006228147

fib
s

o

%
59^

IN TESTIMONY WHEREOF,

I hereto set my band and cause to be affixed

the Seal of the State ofNow Hampshire,

this 11th day of May AD. 2023.

David M. Slcanlaa

Secretary of State



State of New Hampshire

Department of State

2023 ANNUAL REPORT

Filed

Dale Filed: 3/1/2023

EfTcciivc Date: 3/1/2023

Business ID; 375847

David M. Scanian

Secretary of State

BUSINESS NAME

BUSINESS TYPE

BUSINESS ID

STATE OF INCORPORATION

ABILIS SOLUTIONS CORF.

Foreign Profit Corporation

375847

Maine

CURRENT PRINCIPAL bFFKTE ADDRESS CURRENT MAILING ADDRESS

22 Monument Square, Suite 202
Portland, ME, 04101, USA

22 Monument Square, Suite 202
Portland, ME, 04101, USA

REGISTERED AGENT AND OFFICE

REGISTERED AGENT: C T Corporation System (1108)

REGISTERED AGEI^OFFICE ̂  Street Concord, NH, 03301 - 4447, USA

•  ' - - PRINCIPAL PURROSE(S) - •

NAiCS CODE NAICS SUB CODE

OTHER / NETAVORK SOLUTIONS AND SUPPORT;
INTEGRATED BUSINESS & E-COMMERCE

/ OFFICER/DIRECTOR INFORMATION •

NAME BUSINESS ADDRESS TITLE

Alain Elbaz 22 Monument Square, Suite 202, Portland, ME, 04101, USA President

Eric Le GofT 22 Monument Square, Suite 202, Portland, ME, 04101, USA President

Eric Le Coff 22 Monument Square, Suite 202, Portland, ME, 04101, USA Secretary

Alain Elbaz 22 Monument Square, Suite 202, Portland, ME, 04101, USA Treasurer

Alain Elbaz 22 Monument Square, Suite 202, Portland, ME, 04101, USA Director

Eric Le GofT 22 Monument Square, Suite 202, Portland, ME, 04101, USA Director

Michael C. High 84 Marginal Way, Suite 600, Portland, ME, 04101, USA Other Officer

I, the undersigned, do hereby certify that the statements on this report are true to the best of my information, knowledge and belief.

Title: President

Signature: Alain Elbai

Name of Signer: Alain Elbaz

Mailing Address - Corporation Division, NH Department ofStatc, 107 North Main Street, Room 204, Concord, NH 0330M989
Physical Location - Slate House Annex. 3rd Floor, Room 317, 25 Capitol Street, Concord, NH

Phone: (603)271-3246 | Fax: (603)271-3247 1 Email: corporaie@sos.nh.gov | Website: sos.nh.gov



Certificate of Authoritj' # 2 (Corporation or LLC- Contract Specific, date specific)

Corporate Resolution

I, Eric Le Goff , hereby certify that I am duly elected Secretary of
{Name)

Abiiis Solutions Corp. . I hereby certify the following is a true copy of
{Name of Corporation or LLC)

actions taken by unanimous written consent of the Board of Directors without a meeting, duly called and held on

April 17. 2019 at which a quorum of the Directors were present and voting
{Month) (Day) {Year)

VOTED: That Alain Elbaz, President is duly authorized to enter into a
{Name and Title) ,

contract or agreements on behalf of Abiiis Solutions Corp. with the
{Name ofCorporation or LLC)

NH Department of Corrections , Stale of New Hampshire andi further is authorized to
{Name of State Agency)

execute any documents which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

[ hereby certify that said vote has not been amended or repealed and.remains in full force and effect as of

the April 17 , 2019 . I further certify that it is understood that the State of New Hampshire will rely on this
{Month) {Day) (Yecr)

certificate as evidence that the person listed above currently occupies the position indicated and that they have full

authority to bind the corporation to the specific contract indicated.

9^

DATED: iC 'IcfCk ATTEST:
'  {Name hnd Title)



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (M»A/OD/YYYY)

06/01/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

MARSH USA. LLC.

9830 Colonnade Blvd, Suite 410
San AntOfW, TX 782%

CN104120581-GL-22-23

CONTACT
NAME:

PHONE FAX
rA/C Nn F*II- rA/C. Nol:

E-MAIL
ADDRESS:

INSURER(S)AFPORDING COVERAGE NAIC»

INSURER A Granite State Insurance Comoanv 23809 ■

INSURED

Abills Solutions Corp.
22 Monument Square. Suite 202
Portland. ME 04101

INSURERS

INSURERC

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: HOIWI03416464-09 REVISION NUMBER: 4

THIS tS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

iia.
TYPE OF INSURANCE

AOOL

Msa
SUBR

WVD POLICY NUMBER
POLICY EFF

IMM/DO/YYYYI
POLICY EXP
IMM/DD/YYYYl

COMMERCIAL GENERAL LIABIUTY

CLAIMS-MADE OCCUR

02.LX.086477735-13 06/01/2022 06^0/2023 EACH OCCURRENCE

OAWAGE TO RENTED
PREMISES tEa occurrencal

Property Damage UabSty MED EXP (Any one person)

PERSONAL & /\0V INJURY

GENX AGGREGATE LIMIT APPLIES PER:

POLICY

OTHER:

□ S □ LOO

GENERAL AGGREGATE

PRODUCTS. COMP/OPAGG

Deductible Value;

5.000,000

100,000
5.000

5,000.000

5.000.000

5,000.000

10,000

AUTOMOBILE UABILRY

ANY AUTO

COMBINED SINGLE LIMIT
(Ea acctUentl
BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per accWcnl)
PROPERTY DAMAGE
(Per Bccklentl

UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION $
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y, ̂
ANYPROPRIETOR/PARTNERfEXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yes. describe under
DESCRIPTION OF OPERATIONS below

B

PER
STATUTE

OTH-
ER

N/A
E.L. EACH ACCIDENT

E.L. DISEASE ■ EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Ramarfcs Schedule, may be attached If more apace Is required)
Re: Evidence of Insurance
State of New HampsMre is included as an Additional insured on the General Uability policy as required by wiitten contract.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Corrections,
Attn: Commissioner
105 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRtBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
® 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



/KCORCf CERTIFICATE OF LIABILITY INSURANCE
Aec»: 287S646

DATE (MM/DO/YYYY)

11/14/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiflcate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on this
certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PRODUCER

Lockton Companies, LLC

3657 Bfiarpark Dr., Suite 700

Houston. TX 77042

HAME*^^ 888-828-8365
PHONE FAX
lA/C. No. F*llr lA/C.No);

E-MAIL
ADORFS,S: IN-SPFHITYCFRTRftl OCKTONAFFINITY COM

INSURER(S) AFFORDING COVERAGE NAICS

INSURER A Indemnity Insurance Co. of North America 43575

INSURED

ABILIS SOLUTIONS CORP.

22 MONUMENT SQ STE 202
PORTLAND, ME 04101-5160

INSURER B

INSURER C

INSURER 0

INSURER E
'

WSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLjAIMS.

ADOL

iUSQ.
SuBr
WVDTYPE OF INSURANCE POLICY NUMBER

POUCY EFF
<mm/po/yyyy>

POLICY exp
IMMmO/YYYYl UMITS

INSR

jja.
COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE □ OCCUR
EACH OCCURRENCE
BAMACETORE^ffEB
PREMISES <E« occufrence)

MED EXP (Any one pacaon)

PERSONAL & AOV INJURY

GENt AGGREGATE LIMIT APPLIES PER;

POL'CY JECT n LOC
OTHER;

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

COMBINED SINGLE LIMIT
lEa accldenilAUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Per person)
SCHEDULED
AUTOS
NON-OWNEO
AUTOS

BODILY INJURY (Per eccldoru)
PROPERTY DAMAGE
(Per aeddent)

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS
y I PER
^ STATUTE

oth
er

WORKERS COMPENSATION
AND EMPLOYERS' LIABLFTY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(MenOMory In NH)
If yes. describe ur>der
DESCRIPTION OF OPERATIONS below

Y/N

□ C51436280 10/1/2022 10/1/2023
E.L. EACH ACCIDENT $  1,000.000

E.L. DISEASE • EA EMPLOYEE S  1,000.000

£,L. DISEASE ■ POLICY LIMIT )  1.000.000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORO 101, Addldonel Ramerks SclieduU, may be attached If more space la required)

CERTIFICATE HOLDER CANCELLATION

STATE OF NEW HAMPSHIRE DEPARTMENT OF CORRECTIONS
ATTN: COMMISSIONER
105 PLEASANT STREET
CONCORD,NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

>-

ACORD 25(2016/03)
© 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



NH DEPARTMENT OF CORRECTIONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engaging in any of the following activities with persons under departmental control is strictly
prohibited:

a. Any contact, including conespondencc, other dian the performance of your services
for which you have been contncted.

b. Giving or selling of anydiing
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be iwnovcd from facility grounds and barred from future entry to NH Department
of Corrections property.

3. Possession of any hem considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of die State of New
Hampshire and may resuh in legal action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escortiag staff or report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the safety of
the staffi visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member.

6. Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal end state lavv^ and wiU not be tolerated in the work place.
Maintenance of a discriminatory work environment "is also prohibited. Everyone has a duty to
observe die law and will be subject to removal for failing to do so.

7. During the performance of your services you arc responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of CoiTections and the State of New Hampshire. f

8. In lieu of Contracted staff pardcipating in the Corrections Academy, the Vendor through the
Commissioner or his dcsignees will establish a training/orientation facilitated by the Vendor to
sui^lcment diis requirement and appropriate orient Vendor staff to die rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire.

Ai-JiK/ Eteft-Z.
Name Si^ture \



NH DEPARTMENT OF CORRECTIONS

CONFIDENTIALrrY OF INFORMATION AGREEMENT

I understand and agree thai all employed by the organization/agency I represent must abide by all
rules, regulations and laws of the State ofNew Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted fiirough the organization 1 represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with the NH Department of Corrections. If inmates or residents of die NH
Department of correcticns, or, anyone outside of the NH Department of Corrections' employ
approaches any of the organization's employees or subcontractors and requests informatioD, the
staff'employees of the organization I represent will immediately contact their siqiervisor, notify the
NH Department of Corrections, and file an incident report or statement repoit with the appropriate
NH Department of Corrections representative.

Any violation of the above may result in immediate terminatioo of any and all contractual obligations.

Name Signature Date



NH DEPARTMENT OF CORRECTIONS

ADMINISTRATIVE RULES

Cot 307 Items Considered Contraband. Contraband shall consist of:

a) Any substance or item whose possession is unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics
(2) controlled drugs or
(3) automatic or concealed weapons possessed by those not licensed to have them.

b) Any firearm, simulated firearm, or d^ce designed to propel or guide a projectile against a
person, animal or target.

c) Any bullets, cartridges, projectiles or similar items desipied to be projected against a
person, animal or target

d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, eiqilosive powder or similar items or simulations of these
items.

e) Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness if the entire available
quantity were consumed alone or in combinatioQ with other available substances.

f) Any intoxicating beverage.
g) Sums of money or negotiable instiuments in excess of $100.00.
h) Lock-picking bits or tools or instruments on piddng locks, making keys or obtaining

surreptitious entiy or exit.
i) The following types of items in the possession of an individual wbo is not in a vehicle, but

shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,
(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is

granted in writing by die facility Waiden/designee, or Director/designee,
(3) maps of the prison vicinity or sketches or drawings or pictorial r^resentations of

the fecilhies, its grounds or its vicinity,
(4) pomograpfay or pictures of visitors or prospective visitors imdiessed,
(5) radios capable of monitoring or transmitting on the police band in the possession

of other than law enforcement officials,

(6) identification documents, licenses and credentiab not in the possession of die
person to whom properly issued,

(7) ropes, saws, grappling books, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or sinular
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containera or other containers which could
transfer of contraband.



COR 307.02 CoDtraband on prison grounds is prohibited, the possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a) Any person or property on state prison grounds shall be subject to search to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search fcv contrabaiKL In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving die prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

b) All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall vis^y inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain view inspections.

c) All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked All items
and clothing carried into the instiaition shall be searched for contraband.

^ Fi-SAZ
Name Signature J Date



FEDERAL BUREAU OF INVESTIGATTGN

CRIMCSAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUM

CERTIFICATION

I h^eby certify that 1 am tamiliar with the contents of (1) the Secuiity Addendum,
including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJIS Security
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their
provisions.

I recognize that criminal history record information and related data, by its very nature,
is sensitive and has potential for great barm if misused. I acknowledge that access to criminal
history record information and related data is therefore limited to the puipose(s) for which a
government agency has entered into the contract incoipoiating this Security Addendum. I
understand that misuse of the system by, among other things: accessing it without
authorization; accessing it by exceeding audiorization; accessing it for an improper purpose;
using, disseminating or rc-disseminating information received as a result of this contract for a
purpose other than that envisioned by the contract, may subject me to administrative and
criminal penalties. I understand that accessing the system for an appropriate purpose and then
using, disseminating or re-disseminating the information received for another purpose other
than execution of the contract also constitutes misuse. I further understand that die occurrence

of misuse does not depend iq>on whether or not I receive additional compensation for such
authorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss
of employment and prosecudon for state and federal crimes.

J^LAlU Nt4V 3
Printed Name/Signature of Contractor Date

Printed Name/Signature of Contractor R^teseatative Date

Organization and Title of Contractor Representative

i'i

06/01/2020 H-8
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STATE OP NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION
P.O. BOX 1806

CONCOHD, NH 03302-1806
603-271-5610 FAX; 888-908-6609

TDD ACCESS: 1-800-735-2964

www.nh.gov/ithdoc

HELEN E. HANKS

COMMISSIONER

JONATHAN K HANSON
DIRECTOR

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

The Prison Rape Elumnation Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prcventioD of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all eorrectioDal facilities, including
prisons, jails, juvenile facilities and community corrections residenlia] facilities. PREA incidents involve
the following conduct:
•  Resident-on-residcnt sexual assault

• Resident-on^esidcnt abusive sexual contact

•  Staff sexual misconduct

•  Staff sexual harassment, assault of a resident

The act aimed to curb prison rape through a "zero-tolerance" policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections .
extends the ̂'zcro tolerance" to the following:
•  Contractor/subcontractor misconduct

•  Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Dq»rtment ofCorrections, I acknowledge that I have been
provided information on the Prison Rape Elimination Act of 2003 Public Law 108—79—Sept. 4. 2003 and
have been tnfonned that as a Contractor and/or Subcontractor of the NH Department of Corrections, sexual
conduct between Contractor and/or Subcontractor and offenders is prohibited Sexual harassment or sexual
misconduct involving an offender can be a violatioQ of NH RSA 632-A:2, 632-A:3 and 632-A4, Chapter
632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Dquitment of Corrections, I imderstand that I shall inform
all emplc^ees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA, RSA 632-
A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC Administrative Rules.
Conduct and ConfidentifllTty Tnfinrmation regarding my conduct, reporting of incidraila and treatment of
those under the supervisicm of the NH Dq)artmei[t of Cotrectians. C^ef. RSA Chapter 632-A, and
Administrative Rules, Rules of Conduct for Persons Providing Contract Services, Confidentiality of
Information Agreement).

Name (print); AlU K C LgA^

Signature:

(Name of Contract Si atoiy)

ntract Siignature of

Date: /-/lAy 11^2013

Prasioting Pub&c Safety wttb Rerpcct, DcdieiaeB aad Coong* u Oat Team



NH DEPAJITMENT OF CORRECTIONS

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOaATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the
Standards for Privacy and Security of Individually Identifiable Health Infonoation, 45 CFR Parts 160 and
164. As defined herein, '^Business Associate" sh^ mean the Contractor and subcontractorB and agents of
die Contractor tibat receive, use or have access to protected healtti information under this Agreement and
"Covered Entity" shall mean the State of New Hanqishire, Dcpaitment of Health and Human Services.

(1) Definitions

a. "ncsifnated Record Set" shall have the same meaning as the term "designated record set" in 45 CFR
Section 164.501.

b. 'T)ata shall have the same meaning as the term "data aggregation" in 45 CFR Section
164.501.

c. "Hfjilth Care Operations" shall have die same meaning as the tenn "health care operations" in 45 CFR
Section 164.501.

d. "HIPAA" means the Heahh Insurance Portability and Accountability Act of 1996, Public Law 104-
191.

e. "TnHividnftl*' shall have the meaning as the term "individual" in 45 CFR Section 164.501 and shall
include a person who qualifies as a personal representative in accordance with 45 CFR Section
164.501(g).

f. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Heahh Information at
45 CFR Parts 160 and 164, promulgated under HIPAA by the United States Departmait of Health and
Human Services.

g. "Protected Health information" shall have die same meaning as the term "protected health information"
in 45 CFR Section 164.501, limited to the information created or received by Business Associate from or
on behalf of Covered Entity.

h. "Required bv Law" shall have the same mftnTiing as the term "required by law" in 45 CFR Section
164.501.

i. '-'SccretarY" shall mean the Secretary of the Department of Health and Human Services or his/her
dcsignee.

j. "Securitv Rule" shall mean the Security Standards for die Protection of Electronic Protected Health
Information at 45 CFR Part 164, Subpart C, and amendments diereto.

k. Other Definitinns - All terms not otherwise defined herein shall have the meaning established under 45
C.F.R. Parts 160,162 and 164, as amended from time to time.

(2) Use and Discloipre of Protected Health Information

SUU0fNB,Ikfmrm€iitofC»rrtcti9mt FagtlofS
DMiha ofUtSeai and FortHtk Swrvtea jA
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a. Business Associate shall not use, disclose, maintain or transmit Protected Health Information (PHI)
except as reasonably necessary to provide the services outlined under Exhibit A of the Agreement
Further, the Business Associate shall not atid shall ensure that its directors, officers, employees and
agents, do not use, disclose, maintain or transmit PHI in any manner that would constitute a violation of
the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
(i) for the proper management and administration of the Business Associate;
(ii) as required by law, pursuant to die terms set forth in paragraph d. below; or
(iii) for data aggregation purposes for the healdi care operations of Covered Entity.

c. To the extent Business Associate is pennitted under the Agreement to disclose PHI to a third party.
Business Associate must obtain, prior to making any such disclosure, (i) reasonable assurances from the
third party diat such PHI will be held confidentially and used or furdier disclosed only as required by law
or for the purpose for v^ch it was disclosed to the diird party; and (ii) an agreement from such third party
to immediately notify Business Associate of any breaches of the confidentiality of the PHI, to the extent it
has obtained knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to provide services
under Exhibit A of the Agreement, disclose any PHI in response to a request for disclosure on the basis
that it is required by law, without first notifying Covered Entity so that Covered Entity has an opportunity
to object to the disclosure and to seek appropriate relief. If Covered Entity objects to such disclosure, the
Business Associate shaD refrain from disclosing the PHI until Covered Entity has exhausted all remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed'to'be bcund'by
additional restrictions on the uses or disclosures or security safeguards of PHI pursuant to the Privacy and
Security Rule, the Business Associate shall be bound by such additional restrictions and sball not disclose
PHI in violation of such additional restrictions and shall abide by any additional security safeguards.

(3) Obligatioos and Activities of Bpslneas Associate ^
a. Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing, any use
or disclosure of PHI in violation of the Agreement, including any security incident involving Covered
Entity data, of which it becomes aware, within two (2) business days of becoming aware of such
unauthorized use or disclosure or security incident

b. Business Associate shall use administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity and availability of protected health information, in
electrcmic or any other form, that it creates, receives, maintains or transmits under this Agreement, in
accordance with the Privacy and Security Rules, to prevent the use or disclosure of PHI other than as
permitted by the Agreement

c. Business Associate shall make available all of its internal policies and procedures, books and records
relating to the use and disclosure of PHI received fiom, or created or received, by the Business Associate
on behalf of Covered Entity to the Secretary for purposes of determining Covered Entity's compliance
with HIPAA and the Privacy and Security Rule.

d Business Associate shall require all of its business associates that receive, use or have access to PHI
under die Agreement, to agree in writing to adhere to the same restrictions and conditions on the use and
disclosure of PHI contained herein, including the duty to return or destroy the PHI as provided under
Section (3)b and (3)k herein. The Covered Entity shall be considered a direct third party bcmeficiary of the
Contractor's business associate agreements with Contractor's intended business associates, who will be
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receiving PHI pursiiant to this Agreement, witib rights of enfoTccmcnt and indenmification from such
business associates who shall be govomed by standard provision #13 of this Agreement for the purpose of
use and disclosure of protected health information.

c. Within five (5) business days of receipt of a written request from Covered Entity, Business Associate
shall make available during normal business hours at its offices all records, books, agreements, policies
and procedures relating to flie use and disclosure of PHI to the Covered Entity, for purposes of enabling
Covered Entity to determine Business Associate's compliance with the terms of the Agreement

f. Within ten (10) business days of receiving a written request from Covered Entity, Business Associate
shall provide access to PHI in a Designated Record Set to the Covered Enti^, or as directed by Covered
Entity, to an individual in order to meet the requirements under 45 CFR Section 164.524.

g. Within ten (10) business days of receiving a written request from Covered Entity for an amendment of
PHI or a record about an individual contained in a Designated Record Set, the Business Associate shall
make such PHI available to Covered ̂ tity for amendment and incorporate any such amendment to
enable Covered Entity to fulfill its obligations under 45 CFR Section 164.526.

L Business Associate shall document such disclosures of PHI and information related to such disclosures
as would be required for Covered Entity to respond to a request by an individual for an accounting of
disclosures of PHI in accordance with 45 CFR Section 164.528.

i. Within ten (10) business days of receiving a written request from Covered Entity for a request for an
accounting of disclosures of PHJ, Business Associate shall make available to Covered ^tity such
information as Covered Entity may require to fulfill its obligations to provide an accounting of
disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

j. In the event any individual requests access to, amendment of, or accounting of PHI directly from the
Business Associate, the Business Associate shall within two (2) business days forward such request to
Covered Entity. Covered Entity shall have.the responsibility of responding to forwarded requests.
However, if forwarding the individual's request to Covered Entity would cause Covered Entity or the
Business Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate shall
instead respond to the individual's request as requir^ by such law and notify Covered Entity of such
response as soon as practicable.

k. Within ten (10) business days of teitninatioa of the Agreement, for any reason, the Business Associate
shall return or destroy, as specified by Covered Entity, all PHI received from, or created or received by
the Business Associate m connection with the Agreement, and shall not retain any copies or back-up tapes
of such PHI. If return or destruction is not feasible, or the disposition of the PHI has been otherwise
agreed to in frie Agreement, Business Associate shall continue to extend the protections of the Agreement,
to such PHI and limit further uses and disclosures of such PHI to those purposes that mtkVe- die return or
destruction iofeasible, for so long as Business Associate maintains such PHI. If Covered &itity, in its soto
discretion, requires that the Business Associate destroy any or all PHI, the Business Associate shall
certify to Covered Entity that the PHI has been destroyed: ,

(4) Obligations of Covered Eptftv

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of Privacy
Practices provided to individuals in accordance with 45 CFR Section 164.520, to die cjitent that such
change or limitation may aftect Business Associate's use or disclosure of PHI.
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b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation of permission
provided to Covered Entity by individuals whose PHI may be used or disclosed by Business Associate
under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR Section 164.508.

c. Covered entity shall pronqitly notify Business Associate of any restrictions on the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the extent that such
restriction may affect Business Associate's use or disclosure of PHI.

(5) Termination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may imineduitcly teitkunate
the Agreement upon Covered Entity's knowledge of a breach by Business Associate of the Business
Associate Agreement set forth herein as Exhibit I. The Covered Entity may cither immediately tenni^
die Agreement or provide an opportunity for Business Associate to cure the alleged breach within a
timcframe specified by Covered Entity. If Covered Entity deteimines that neither termination nor cure is
feasible, Covered Entity shall report the \iolation to the Secretary.

(6) Miscenaneoos

a. Dcfinitjons and Reeulatorv References. All terms used, but not otherwise defined herein, shall
have the same meaning as those terms in the Privacy and Security Rule, as amended irom time to
time. A reference in the Agreement, as amended to include tiris Exhibit 1, to a Section in the
Privacy and Security Rule means the Section as in effect or as amended.

b. Amendment Covered Entity and Business Associate agree to take such action as is neccss^
to amend the Agreement, finm time to time as is necessary for Covered Entity to comply with
the changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable federal
and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to
permit Covered Entity to comply with HPAA and the Wvacy and Secunty Rule.

c. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be gjvcD effect without the invalid term or condition; to this end the terms
and conditions of this Exhibit I are declared sevcrable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
indemnification provisions of section 3.d and standard contract provision #13, shall survive the
termination of the Agreement

IN WITNESS WHEREOF, the parties hereto have duly executed this HEALTH INSURANCE
PORTABILITY AND ACCOUNTABILTrV ACT BUSINESS ASSOCIATE AGREEMENT.

Statt0fNH, DtptrtmaitafC^rrtcthiu y.
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