
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

Lori A. Weaver * 29 PLEASAIVT STREET, CONCORD, NH 03301
Interim Commissioner 603-27]<9544 1*800-852-3345 ExL 9544

Fax: 603-271-4332 TOD Access: 1-800-735-2964 www.dhhs.Rh.gov
Kntjs S. Fox

Director

May 31, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to amend an existing contract with Growth Partners, LLC (VC#337620), Lincoln, NE, to continue
providing technical assistance for the Alcohol and Other Drug Services System, by exercising a
contract renewal option by increasing the price limitation by $825,380 from $2,554,010 to
$3,379,390 and extending the completion date from June 30, 2023 to June 30, 2024, effective
July 1, 2023 upon Governor and Council approval. 44.85% Federal Funds. 1.10% General Funds.
54.05% Other Funds (Governors Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#13, amended on May 19, 2021, item #19, and most recently amended on February 16, 2022,
item #35.

Funds are anticipated to be available in State Fiscal Year 2024, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details

EXPLANATION

The purpose of this request is to continue to provide technical assistance to the Bureau of
Drug and Alcohol Sen^ices and its providers across the Alcohol and other Drug (ADD) Continuum
of Care System which consists of prevention, eariy inten/ention, treatment and recovery. This
statewide system aligns with the Department's efforts to establish a whole-person centered,
community-based provider system that is integrated with primary health care and behavioral
health. Technical assistance is vital to strengthen and improve efforts in substance misuse
services and supports and ensure the citizens of New Hampshire receive quality prevention,
treatment and recovery services.

The Contractor will continue providing a suite of technical assistance to assist with
improving the AOD Continuum of Care System and enhancing workforce development of AOD
providers to gain knowledge and skills consistent with advances in the science and practices
related to substance misuse and other behavioral health issues.

In State Fiscal Year '23. Growth Partners conducted 48 Communities of Practice focused
on Prevention, Treatment, Recovery, and Hospital System Addictions Care. The Communities of
Practice attracted an array of professionals across the AOD Continuum of Care System who came
together to collectively increase their knowledge, skills and aptitude in the advances in the field
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of AOD. The vendor also provided over 25 technical assistance requests which yielded
improvements across the AOD Continuum of Care system. Some of the products resulting from
the technical assistance include but are not limited:

•  Engaging Partners to Improve Health Outcomes: To improve the Regional Public
Health Network

•  Recovery Care Organizations Comprehensive Review Evaluation Tool and
Process

•  HIV Testing Guidance Document for Treatment Providers

•  Innovative and Best Practices for Adolescent Intensive Outpatient Treatment; and

•  Secondary Exposure to Trauma Workforce Retention Pilot with two treatment
providers.

Technical Assistance services and supports provided by the Contractor impact all citizens
of NH by enriching and enhancing the AOD Continuum of Care system, ensuring a strong
workforce and delivery of quality prevention, early intervention, treatment and recovery services.

The Department will continue monitoring services through the review of monthly reports
to ensure contract deliverables and performance measures are being met

As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for the
remaining one (1) year available.

Should the Govemor and Council not authorize this request, the Department would have
limited capacity to improve the substance misuse continuum of care system and enhance
workforce development efforts for providers to align with cunent best practices related to
substance misuse and other behavioral health issues.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.959, FAIN #B08TI084659,
#TI085821 &#8T1083509.

In the event that the Federal or Other Funds become no longer available, additional
General Funds will not be requested to support this program.

Respectfully submitted,

Lori A. Weaver

Interim Commissioner

The Departrnenl of Heallh and Human Services' Mistion is to Join communities and families
in providing opportunities for cUisens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL

HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION FUNDS

100% other Funds (Governor Commission Funds)

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00

2022 102-500731 Contracts for Prog Svc 92058501 $325,400.00 $0.00 $325,400.00

2023 102-500731 Contracts for Prop Svc 92058501 $325,380.00 $0.00 $325,380.00

2024 102-500731 Contracts for Prog Svc 92058501 $0.00 $725,380.00 $725,380.00

Sub Total $1,101,180.00 $725,380.00 $1,626,560.00

05-95-92-920S10-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL
HEALTH. BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES
Funding Sounce Split Varies by Fiscal Year

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92057501 $35,683.00 $0.00 $35,683.00

2021 102-500731 Contracts for Prog Svc 92057502 $125,000.00 $0.00 $125,000.00

2022 102-500731 Contracts for Prog Svc 92057501 $35,682.00 $0.00 $35,682.00

2022 102-500731 Contracts for Prog Svc 92057502 $233,185.00 $0.00 $233,185.00

2023-Q1 102-500731 Contracts for Prog Svc 92057502 $54,065.00 $0.00 $54,065.00

2024 102-500731 Contracts for Prog Svc 92056506 $0.00 $100,000.00 $100,000.00

Sub Total $483,615.00 $100,000.00 $583,615.00

05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL

HEALTH. BUREAU OF DRUG AND ALCOHOL. SABG ADDITIONAL

100% Federal Funds

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Prog Svc 92055501 $307,120.00 $0.00 $307,120.00

2023 102-500731 Contracts for Prog Svc 92055501 $492,305.00 $0.00 $492,305.00

Sub Total $799,425.00 $0.00 $799,425.00

06-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS: BEHAVIORAL HEALTH DIV, BUREAU

OF DRUG AND ALCOHOL, PREVENTION SVS
97% Federal Funds, 3% General Funds

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102500731 Contracts for Prog Svc 92057502 $20,000.00 $0.00 $20,000.00

Sub Total $20,000.00 $0.00 $20,000.00

05-95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: NEW HAMPSHIRE HOSPITAL, NEW
HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS

100% Other Funds

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731

Contracts for Prog Svc

00FRF602PH9510A $57,500.00 $0.00

$57,500.00

2023 102-500731

Contracts for Prog Svc

00FRF602PH9510A $92,290.00 $0.00

$92,290.00

Sub Total $149,790.00 $0.00 $149,790.00

Overall Total! $2.554.010.00l $825.380.00! $3.379,390.001

Governor and Council Letter Attachment

Financial Detail
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Technical Assistance for the Alcohol and Other Drug Sen/ice System contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Growth Partners, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26, 2020 (Item #13), as amended on May 19, 2021 (Item #19), and as most recently amended
on February 16, 2022 (Item #35) the Contractor agreed to perform certain services based upon the terms
and conditions specified In the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17. and Exhibit A, Revisions to
Standard Contract Provisions, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services: and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30. 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$3,379,390

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director

4. Modify Exhibit B - Amendment #2, Scope of Services, Section 1, Statement of Work, Subsection
1.4, Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA, to read:

1.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA:

1.4.1 The Contractor shall collaborate with the Department to develop and implement
training and TA on the use and application of the Global Appraisal of Individual
Needs-Short Screener (GAIN-SS) for Student Assistance Program (SAP) sub-
recipients.

1.4.2. The Contractor shall develop and provide virtual training modules for SAP
counselors to introduce the components of the GAIN-SS Implementation Guide and
its application. The Contractor shall:

1.4.2.1. Provide up to two (2) trainings using the GAIN-SS Implementation
Guide; and

1.4.2.2. Provide on-going individual training and TA, as needed, including for
school administration.

1.4.3. The Contractor shall develop and provide virtual training modules for SAP
counselors to introduce the components of the GAIN-SS Implementation Guide and
Its application. The Contractor shall:

1.4.3.1.1. Provide up to two (2) trainings using the GAIN-SS Implementation
Guide; and

1.4.3.1.2. Provide on-going individual training and TA, as needed, i

Growth Partners, LLC A-S-1.2 Contractor Initials
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DocuSign Envelope ID: 8A239B1C-58FA^70C-AF21-900F7BFAD1C6

school administration.

1.4.4. The Contractor shall ensure the virtual training modules are available through and
stored on the Contractor's website.

1.4.5. The Contractor shall develop recommendations on processes and protocols for
SAP counselors to obtain certification to administer the GAIN-SS.

1.4.6. The Contractor shall submit the recommendations to the Department for approval
of a final GAIN-SS Administrator certification process and protocol.

1.4.7. The Contractor shall develop evidence-informed information sheets and info-
graphics for school administrators. The Contractor shall ensure the information
sheets and info- graphics include, but are not limited to:

1.4.7.1. User guidance on understanding the use and utility of screening.

1.4.7.2. Guidance on confidentiality protocols.

1.4.7.3. Assurance of the protection of student rights.

1.4.8. The Contractor shall provide TA, as directed by
the Department, on:

1.4.8.1. All components of the GAIN-SS Implementation Guide; and

1.4.8.2. Use and utility of the GAIN-SS instrument

5. Modify Exhibit B - Amendment #2, Scope of Services. Section 1, Statement of Work, Subsection
1.5, Data Analytics, to read

1.5. RESERVED

6. Modify Exhibit C Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1.44.85 % Federal Funds from HHS: Substance Abuse Mental Health Services
Administration (SAMHSA), Substance Abuse Prevention &Treatment Block Grant - CFDA
#93.959, Fain #8TI084659 dated 2/10/2022, Fain #TI085821 dated 2/15/2023 and Fain
#8T11083509 dated 3/11/2021.

1.2. 54.05% Other Funds (Governor's Commission on Alcohol and Other Drugs).

1.3. 1.10% General Funds

7. Modify Exhibit C Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be In accordance with the approved line item, as
specified in Exhibits C-1, Budget through Exhibit C-12, Amendment 3, SFY 2024 Budget,
Technical Assistance.

8. Add Exhibit C-12. Amendment 3, SFY 2024 Budget, Technical Assistance, which is attached
hereto and incorporated by reference herein.

Growth Partners. LLC A-S-1.2 Contractor lnitials_
5/31/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective July 1. 2023, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/31/2023

Date

-DocuSign«d by;

S-
FOX

Title: Director

5/31/2023

Date

Growth Partners, LLC

—^DbcuSioned by:

Imit Sufftr
^rfie:'^*^^''^^" Barger Sutte.r
Title:

Growth Partners, LLC

RFP-2021-BDAS-02-TECHN-01-A03

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

PDoeuStgned by:
wjlirtfCo

Date Namer^o^y"^"3f"'"o
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Growth Partners, LLC A-S-1.2
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ExMMC-12.Ain*nAn*ntl.SFY2024 B«idO«1

TMhnleal Astittane*

New HsmpsMre Depaftment of Health antl Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Centiactor Name: Ofowlti PatUMra, LLC

Preiect Tkk; Tachnkat Aaabtane* lwU« Alcotwiand Other Ocug (AOO) Servkt System

Budget Ptrted: JtSy 1. 2023 ttvough June 30. 2024

Total Program Cost Contractor Share / Milch Ptmdad try DHHS contract share

Line kern Okect trtdiract Total Oiact btdkacl Total Direct btdiracl ToUl

t. Total Sabrv/Waoe* S  47S,00$.00 3 47,500.00 3 522,506.00 3 3 3  475,006.00 3 •  47,500.00 3 522.506.00

2. EmolDvee Benellts 3 3 3 3 3 3 t 3 3

3, CenstAonls s  iee.ooo.oo 3 18,600.00 3 204.600.00 3 3 3 3  136.000.00 3 18.600.00 3 204,600.00

4, Edutomete: 3 3 3 3 3 3 3

Remal t 3 3 3 3 3 } 3 3

Reoak and MaWenance s 3 3 3 3 3 S 3 3

Purehase/Oeorecialion S  2.000.00 3 200.00 3 2.200.00 3 3 3 3  2.000.00 3 200.00 3 2,200.00

$. SuooSes; 3 3 3 3 3 3 3 1

EducaUonal $  1,000.00 3 100.00 3 1.100.00 3 3 3 3  1.000.00 3 lOO.OO 3 t.too.oo

Lab 3 3 3 3 3 3 3

Pharmaev 3 3 3 3 3 3 3

Medkal 3 3 3 3 3 3 3 .

Oriiea t  2.S00.00 3 250.00 3 2.750.00 3 3 3 3  2.500.00 3 250.00 3 2.750.00

S. Travel %  e.Mo.oo 3 850.00 3 0.150.00 5 3 3 3  3.500.00 3 850.00 3 6.150.00

7. Oceuoanev 3  12.000.00 3 1.200,00 3 11,200.00 3 3 3 3  12.000.00 3 1.200.00 3 11.200.00

S. CiareiS Eroensat 3 . 3 3 3 3 3 . 3 .

Teleohene 3  2.160.00 3 216,00 3 2.176,00 3 3 3 3  2.150.00 3 216.00 3 2.176.00

Pestaoe 3 . 3 . 3 3 3 3 3 .

SuOscrtellers 3  2.000.00 3 200,00 3 2,200,00 3 3 3 3  2.000.00 3 200,00 3 2.200.00

Audit and laoel 3  3.000.00 3 300.00 3 1400.00 3 3 3 3  1,000.00 3 100.00 3 1.100.00

.ktstrance 3  t.4S0.00 3 14S.OO 3 1.628.00 3 3 3 3  1.43000 3 148.00 3 1.626.00

Beard Eioemes 3 3 . 3 3 3 3 3 3

B. Sonwara 3  2.SOO.OO 3 250.00 3 2.750.00 3 3 3 3  2.500.00 3 250.00 3 2.750.00

10. Mert^lraCommnicaUons 3  2.200.00 3 220.00 3 2.420.00 3 3 3 3  2.200.00 3 220.00 3 2,420.00

It. Stall Education and TraMni 3 3 3 3 3 3 3 3

12. SiOeoniracts/Aoreemens 3  50.000.00 3 5.000.00 3 55,000.00 3 3 3 3  50.000.00 3 5.000.00 3 55.000.00

13. Other (soedlkdeuifK rrondaiorv): 3 3 3 3 3 3 3 3

S8IRT Scraenina 3 3 3 3 3 3 3 3

Evakation Coraracl: 3 3 3 3 3 3 3

OureactVEducslionfT rarino 3 3 3 3 3 3 3

Stloand/Meatlia ewanies 3 3 3 3 3 3 3 ■

CtAmVUnotistlc SuoDOit 3 3 3 3 3 3 3

3 • 3 3 3 3 3 3

TOTAL 3  730443.00 3 73.014.00 3 S23.MO.OO 3 3 3  733.143.00 3 73.614.00 3 823.186.06

indir«ct As A Percent of Direct 10.0*A

Cco«Ci Partnera, LLC

RFP-202t-6DA$-02-TECHtM)t-AO)

E»e«C'l2.AmefldmwlS, SFY2024Bueo*iT«cMcalAssbtanc«

Page I el i
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secrctao'of Stateoflhe Slate of New Hampshire, do hereby certify that GROWTH PARTNERS, LLC is

a Nebraska Limited Liability Company registered to transact business in New Hampshire on July 02. 2020. 1 further certify that all

fees and documents required by the Secrclar>' of Stale's ofllcc have been received and is in good standing as far as this office is

concerned.

Business ID: 845612

Certificate Number: 0006239514

a&i

r

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this 31st day of May A.D. 2023.

David M. Scanlan

Secretary of Slate
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CERTIFICATE OF AUTHORITY

1, Jeff Barr, hereby certify that:
(Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Growth Partners, LLC.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on May 31, 2023, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Laurie Barger Sutler, CEO and Jeff Barr, CEO (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Growth Partners, LLC to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has" not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Date: May 31. 2023
SigfiSfurer^f Elected Officer
Name: Jeff Barr

Title: CEO

Rev. 03/24/20
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ACORC? CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DOnrYYY)

5/31/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poiicy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

McCashland Kirby Insurance Agency, inc.
8231 NorthvYoods Dr, Ste A
Lincoln NE 68505

CONTACT
NAME:

ia!c'no EkH- 402-466-2800 (ac. nov 402-466-3229
AnfmFssr infoflimckinsure.com

INSURER(S) AFFORDING COVERAGE NAICP

INSURER A Travelers Indemnity ComDanv 10647

INSURED GROWPAR-01

Growth Partners, LLC
Laurie Sutler

1900 B St.
Lincoin NE 68502

INSURER B

INSURER C

INSURER D

INSURER E
•

INSURER F

COVERAGES CERTIFICATE NUMBER: 579425044 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

lADOL
itisa

ISUSR
Ma POLICY NUMBER

POLICY EFF
fMM/DD/YYYYl

POLICY EXP
IMM/ODATYYI LIMITS

COMMERCIAL GENERAL UABIUTY

CLAIMS-MAOE OCCUR

680-9P082341-22 8/3/2022 8/3/2023 EACH OCCURRENCE
"DAMAGE TO RENTED
PREMISES (Ea occurrencel

MED EXP (Any one perton)

PERSONAL 8 ADV INJURY

GENt AGGREGATE LIMIT APPLIES PER;

POLICY I I I I LOC
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

C6MBINEb'SINGLE LIMIT
.(Ej-espidgaU

S 1,000.000

S 300,000

S 5,000

$1,000,000

S 2.000,000

$2,000,000

AUTOMOBILE LIABILrPT

ANY AUTO BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per eccklent)

PROPERTY DAMAGE
(Per accklenO

UMBRELLA LIAB

EXCESS LIAB

DED

<XCUR

CLAIMS-MAOE

EACH OCCURRENCE

AGGREGATE

RETENTIONS

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

AWVPROPRIETORff'ARTNER/EXECUnVE
0FFICER/MEMBEREXCLUDED7
(Mandatory In NH)
If yes. describe under
DESCRIPTION OF OPERATIONS bekw

UB-2R393326-22 8/3/2022 8/3/2023
PER
STATUTE

OTH-
ER

□ HI A
E.L. EACH ACCIDENT $500,000

E.L. DISEASE • EA EMPLOYEE $ 500.000

E.L DISEASE • POLCY LIMfT $ 500.000

DESCRIPTION OF OPERATIONS I LOCATIONS/VEHICLES (ACORO 101. AddlUonal Remarks Schedule, may be attached If more space It required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Heaith and Human Services
129 Pieasant St
Concord NH 033013857
USA

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)
® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAl HEALTH

Uri A. SblbiDcn* 129PLEASANf STREET. CONCORD, rni 03301
CeotoibrteMr 603-271-9544 !-<0O4S2-334S Eit 9544

Fax; 603-271-4332 TDD Accm: 1-600-735-2964 www.tfbhLoh.gov
Katja S. Fei
Dim tor

January 10. 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to amend an existing contract with Growth Partners, LLC (VC#319225]. Lincoln, NE, to continue
providing technical assistance for prevention, treatment and recovery providers, including Student
Assistance Programs, by exercising a contract renewal option by Increasing the price limitation
by $1,456.845 from $1,097,165 to $2.554,010 and extending the completion date from June 30.
2022 to June 30. 2023. effective upon Governor and Coundl approval. 49.66% Federal Funds.
6.44% General Funds. 43.90% Other Funds (Governor's Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#13 and most recently amended with Governor and Council approval on May 19,2021, Item #19.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023,-and
are anticipated to be available In State Fiscal Year 2024, upon the availability and continued
epproprlattbn of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiaca] details.

EXPLANATION

The purpose of this request Is to continue providing technical assistance services to
providers in the substance misuse continuum of care in order to enrich and enhance substance
misuse prevention, early intervention, treatment and recovery.

This request adds the requirement that the Contractor increase the skills, knowledge and
abilities of Student Assistance Program providers on the use and application of the Global
Appraisal of Individual Needs-Short Screen, wfilch Identifies needs in the areas of mental health
and substance misuse among at-risk adolescents. The NH Student Assistance Program Is a
school-based substance misuse prevention program modeled after a national model and operates
in 55 middle and high schools. Student Assistance Programs include school-wide prevention
efforts: behavioral health screening of students referred to the program; individual and group
counseling; classroom prevention education; and parent and teacher consultations.

The Contractor will develop a training manual for the use and application of the Global
Appraisal of Individual Needs-Short Screen and provide up to two (2) trainings on the use of the
manual as directed by the Department. In addition, the Contractor will conduct on-going and
Individual training and technical assistance as needed. Appropriate use of the Global Appraisal

77i« Dtportmtnl of Htalth and Human Strviett' Mit$\on U to join Mm/nunitwj andfamiVitt
in prainding opportuniiidi for citinnM tc ochitve health and independence.
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of lr>dcvidual Needs - ̂ort Screen will standardize screening of. and appropriate Interventions
for. students.

Additionally, the Contractor will provide data analytic services to NH school district
administrators and staff, which will include data analysis of school level Youth Risk Behavior
Survey results and other data sources; developing data profiles; and creating data Infographlcs
or other visual products.

In an effort to address the substarKe misuse and mental health needs that have been

exacerbated by the Covid-19 pandemic, the United States' Department of Health and Human
Services provided supplemental funding to the Substance Abuse and Mental Health Services
Administration for dissemination to states. Funding to support this amendment was In part made
possible by these supplemental awards to enhance and expand NH's substance misuse
prevention and early intervention efforts.

The Department will monitor services to ensure:

• 95% of Student Assistance Program professionals receive training and technical
assistance on the use and application of the Global Appraisal of Individual NeedS'Short
Screen.

• 85% or greater recipient satisfaction ratings for the delivery of data enalytical technical
assistance..

• 85% of TA recipients report taking at least one (1) action step as a result of TA provided.
As referenced In Exhibit A, Revisions to Standard Contract Provisions of the original

agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties end
Govemor and Council approval. The Department Is exercising its option to renew services for one
(1) of the two (2) years available.

Should the Govemor and Council not authorize this request, the Department would have
limited capacity to Improve the substance misuse continuum of care system and enhance
vyorkforce development efforts for providers to align with current best practices related to
substance misuse and other behavioral health issues.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.959, FAIN #TI1083464;
TI1083509 and TI1083509.

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully submitted.

r-

Lori A. Shibinette

Commissioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-92-920S10-33820000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, KHS:
DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION

100% Other Funde (Governor Commteelon Funde)

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00

2022 102-500731 ,  Contracts for Prog Svc 92058501 $325,400.00 $0.00 $325,400.00

2023 102-500731 Contracts for Prog Svc 92058501 $0.00 $325,380.00 $325,380.00

Sub Total $775,800.00 $325,380.00 $1,101,180.00

05-96-92-920510-33840000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS;
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL. CLINICAL SERVICES
66% Federal Funde. 34% General Funde

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 • Contracts for Prog Svc 92057501 $35,683.00 $0.00 $35,683.00

2021 102-500731 Contracts for Prog Svc 92057502 $125,000.00 $0.00 $125,000.00

2022 102-500731 Contracts for Prog Svc 92057501 $35,682.00 $0.00 $35,682.00

2022 102-500731. Contracts for Prog Svc 92057502 $125,000.00 $108,185.00 $233,185.00

2023-01 102-500731 Contracts for Prog Svc 92057502 $0.00 $54,065.00 $54,065.00

Sub Total $321,365.00 $162,250.00 $483,615.00

0S-9S-62-920S10-1B810000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS. HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL. SABG ADDITIONAL

100% Federal Funde

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Prog Svc 92055501 $0.00 $307,120.00 $307,120.00

2023 102-500731 Contracts for Prog Svc 92055501 $0.00 $492,305.00 $492,305.00

Sub Total $0.00 $799,425.00 $799,425.00

OS-9S-62-920S10-33800000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS:

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL. PREVENTION SVS
97% Federal Funde, 3% General Funds

State Fiscal

Year
Class / Account Class Title Activity Numt>er Current Amount

Increase '

(Decrease)
Revised Amount

2022 102500731 Contracts for Prog Svc 92057502 $0.00 $20,000.00 .  $20,000.00

Sub Total $0.00 $20,000.00 $20,000.00

05-9$-94-940010-24&50000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS:

NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL. ARPA DHHS FISCAL RECOVERY FUNDS
100% Federal Funds

State Fiscal

Year
Class / Account Class Title Activity Numt)er Current Amount

Increase

(Decrease]
Revised Amount

2022 102-500731

Contracts (or Prog Svc

OOFRF602PH951OA $0.00 $57,500.00
$57,500.00

2023 102-500731

Contracts for, Prog Svc

00FRF602PH9510A $0.00 $92,290.00
$92,290.00

Sub Total $0.00 $149,790.00 $149,790.00

Overall Totall $1.097.165.001 $1.456.845.001 $2.554.01o!oo]

Governor and Council Letter Attachment

(financial Detail

Page 1 of 1
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State of New Hampshire
Department of Health and Human Services

Amendment U2

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract is
by and between the-State of New Hampshire. Department of Health and Human Services ("State" or
"Depa^ent") and Growth Partners, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26.2020. (Item #13). as amended on May 19,2021, (Item #19). the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P.37. General Provisions. Paragraph 17. and Exhibit A. Revisions to
Standard Contract Provisions. Section 1., Subsection 1.1., the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30. 2023

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$2,554,010

3. Modify Exhibit B. Scope of Services by replacing it in its entirety with Exhibit B - Amendment #2.
Scope of Services, which is attached hereto and incorporated herein.

4. Add Exhibit C-5. Amendment #2. SPY 2022 Budget. Data Analytics, which is attached hereto and
incorporated by reference herein.

5. Add Exhibit C-6. Amendment #2,- SFY 2022 Budget, GAIN SS. which is attached hereto and
incorporated by reference herein.

6. Add Exhibit C-7. Amendment #2. SPY 2022 Budget. Supplemental TA. which is attached hereto
and incorporated by reference herein.

7. Add Exhibit C-8. Amendment #2. SFY 2023 Budget. Data Analytics, which is attached hereto and
Incorporated by reference herein.

8. Add Exhibit C-9. Amendment #2. SFY 2023 Budget. GAIN SS. which is attached hereto and
incorporated by reference herein.

9. Add Exhibit C-10. Amendment #2. SFY 2023 Budget, Supplemental TA. which is attached hereto
and incorporated by reference herein.

10. Add Exhibit C-11. Amendment #2. SFY 2023 Budget. Technical Assistance, which is attached
hereto and incorporated by reference herein.

RFP-2021-BEDAS-02-TECHN-01-A02 Growth Partners. LLC Contractor Initials

A-S-1.0 Page 1 of 3 Date 1-/^4/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date v/ritten below.

State of New Hampshire
Department of Health and Human Services

1/26/2022

Date

6y:

S-
—£ijeoowo4Cew42..

Name: ®^

Title: Director

1/24/2022

Date

Growth Partners. LLC

OMuSlgMd by:.

(/lunu StAr
L^S1AUD20S3AB4A0.-

Name: Laurie sarger Sutter

Title:
ceo

X—08

I (^S
1/24/2022

RFP-2021-BEDAS-02-TeCHN.01-A01

A-S-1.0

Growth Partners. LLC

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSlgnM by;

1/27/2022

Date Name:«ot>y" Guarino
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

RFP-2021-BEOAS-02-TECHN-01-A01 . Grov4h Partners. LLC

A-S-1.0 Page 3 of 3
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol, and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

Scooe of Services

1. Statement of Work

1.1. Alcohol and Other Drug fAODI Technical Assistance

1.1.1. The Contractor shall provide outcome-driven technical assistance (TA),
at the direction of the Department, to the Alcohol and Other Drug (AOD)
service system in order to bridge gaps between research, policies and
practices.

1.1.2. The Contractor shall ensure TA includes guidance on delivering
outcome supported and evidence-informed AOD Continuum of Care
(CoC) support services that:

1.1.2.1. Increases knowledge, skills, and abilities of the AOD service
system and its practitioners;

1.1.2.2. Increases the ADD service system capacity to improve health
outcomes within communities, statewide;

1.1.2.3. Supports implementation of programs, policies, and practices
that reduce the misuse of AOD across the lifespan;

1.1.2.4. Increases and supports integration efforts with primary and
mental healthcare across the AOD CoC; and

1.1.2.5. Ensures program fidelity while meeting state and federal grant
requirements including, but not limited to the Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.1.3. The Contractor shall work closely with the Department to support current
and emerging initiatives for improving the AOD CoC system of care.

1.1.4. The Contractor shall ensure all TA is approved by the Department prior
to initiation and implementation of services.

1.1.5. The Contractor shall monitor, manage, and report on all TA requested
and provided.

1.1.6. The Contractor shall provide TA in a variety of formats including, but not
limited to:

1.1.6.1. Onsite, face-to-face interactions.

1.1.6.2. Offsite TA to respond to information requests, delivered
through methods including, but not limited to:

1.1.6.2.1. Tele-and video-conference calls.

1.1.6.2.2. Other electronic distance-based communications.
y  05

1.1.6.3. Resource documents including, but not limited to:

Growth Partners LLC Exhibil B-Amendment #2 Contractor Initials
1/24/2022

RFP-2021-BDAS-02-TECHN-01-A02 Page 1 of 16 Dale
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AGO)
Service System

EXHIBIT B - Amendment #2

1.1.6.3.1. Briefs.

1.1.6.3.2. Annotated bibliographies.

1.1.6.3.3. Literature reviews.

1.1.6.4. Individual-level activities, including, but not limited to
personalized coaching and mentoring to assist TA recipients:

1.1.6.4.1. Enhance the application of knowledge, skills and
abilities (KSAs); and

1.1.6.4.2. "Address unique issues or conditions.

1.1.6.5. Group activities, including, but not limited to team-based
activities involving Communities of Practice (CoP) and other
peer-to-peer groups to address issues of common interest.

1.1.6.6. Intergroup activities, including, but not limited to, promoting
coordination, collaboration, and interdisciplinary teamwork
across network members and partners, as appropriate, to
strengthen efficiencies and outcomes.

1.1.6.7. Large-group activities, including, but not limited to. engaging
large groups to identify and resolve network-wide issues,
design new approaches to structuring and managing
professional practices, and promote network cohesiveness.

1.1.7. The Contractor shall utilize TA practices of varying Intensity and duration
including, but not limited to:

1.1.7.1. Basic TA which includes, but is not limited to:

1.1.7.1.1. Fulfilling information requests.

1.1.7.1.2. Providing resource guides and case studies.

1.1.7.1.3. Conducting brief expert consultations and coaching
,  sessions.

1.1.7.2. Intensive TA which includes, but is not limited to:

1.1.7.2.1. Ongoing coaching.

1.1.7.2.2. Consultation.

1.1.7.2.3. Periodic reassessment. '

1.1.8. The Contractor shall facilitate and provide technical and logistical
support, as directed by the-Department, in the format, frequency, and
length determined by the Department for a minimum of four (4)
Communities of Practice (CoP), which include, but are not limited to:

Le>s
1.1.8.1. Prevention.

Growth Partners. LLC Exhibll B - Amendment #2 Contractor initials.
1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT 8 - Amendment #2

1.1.8.2. Treatment.

1.1.8.3. Medication-Assisted Treatment.

1.1.8.4. Recovery Support Services.

1.1.9. The Contractor shall utilize best practices for CoPs including, but not
limited to:

1.1.9.1. Identifying and recruiting core members, as directed and
approved by the Department, who are:

1.1.9.1.1. Engaged.

1.1.9.1.2. Credible.

1.1.9.1.3. Community oriented.

1.1.9.1.4. Willing to assume leadership roles.

1.1.9.2. Establishing a collective identity and clear purpose, with clear
goals based on assessment.

«•

1.1.9.3. Providing a range of sustainable opportunities for participation
.  at different levels including, but not limited to:

1.1.9.3.1. Meetings.

1.1.9.3.2. Email lists.

1.1.9.3.3. Peer mentoring.

1.1.9.4. Providing ongoing leadership and facilitation.

1.1.9.5. Creating opportunities for shared leadership among members.

1.1.9.6. Providing clear guidelines and information sharing protocols.

1.1.9.7. Establishing consensus on group norms.

1.1.9.8. Maintaining a welcoming atmosphere where social interaction
is encouraged and people feel valued.

1.1.9.9. Conducting periodic evaluations to assess progress toward
group goals and member engagement.

1.1.10. The Contractor shall provide systems development TA as a systematic
process of identifying and addressing changes needed in network
structure, climate, culture, and behavior to enhance performance and
outcomes which includes, but is not limited to helping networks;

1.1.10.1. Successfully respond to complex and rapidly changing
environments;

1.1.10.2. Increase trust, satisfaction, and commitment among meflobers;

(.&S
Growth Partners. LLC Exhibit B - Amendment U2 Contractor Initials ^ ■

1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

1.1 ;10.3. Establish effective processes for solving problems, conflict
resolution, collaboration, and cooperation; and

1.1.10.4. Operationalize processes that lead to sustainable
improvements In performance.

1.1.11. The Contractor shall develop products and resources that assist with
providing TA as directed by, or in consultation with the Department
including, but not limited to:

1.1.11.1. Toolkits.

1.1.11.2. Briefs.

1.1.11.3. Logic models.

1.1.11.4. Professional case studies.

1.1.11.5. Compilation of practices and strategies on a variety of topics
related to AOD.

1.1.11.6. Library of State Information Requests (SiRs).

1.1.11.7. In-depth resource guides.

1.1.12. The Contractor shall maintain relationships with current subject matter
experts (SMEs) as well as recruit new SfyiEs, as directed and approved
by the Department, to enhance the TA activities.

1.1.13. The Contractor shall review previous TA planning processes utilized by
the Department, as requested by the Department, in order to suggest
enhancements or modifications for the Department's consideration.

1.1.14. The Contractor shall ensure when creating TA plans to:

1.1.14.1. Balance specific needs and goals, objectives, performance
mandates, and priorities;

1.1.14.2. Consider political, economic, resource, and other challenges
TA recipients are experiencing;

1.1.14.3. Be sensitive to health disparities and lack of access to
resources that population groups and subpopulations may be
experiencing;

1.1.14.4. Ensure that TA activili.es aligned with geographic,
demographic, cultural; and other needs; and

1.1.14.5. Ensure TA activities are developmentally appropriate, gender-
specific, and address other population characteristics,
including, but not limited to, behavioral health issues, physical
disabilities, sensory impairments, and sexual orientationos

u&s
Growth Partners, LLC Exhibit B - Amendment U2 Contractor Initials

l/24/20'22
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

1.1.15. The Contractor shall develop and utilize a TA performance
measurement plan, as approved by the Department, which evaluates
the quality and efficacy of each instance of TA provided to ensure:

1.15.1. Timeliness in the response to and delivery of TA;

1.15.2. Transfer of knowledge;

1.15.3. Increased capacity;

1.15.4. Systems/practice change; and

.1.15.5. TA recipient satisfaction.

1.1.16. The Conlraclor shall develop and utilize proposed TA Evaluation
Questions, as approved by the Department.

1.1.17. The Contractor shall participate- in federal programmatic webinars
associated with the Department's awarded grants including, but not
limited to the SABG, as directed by the Department.

1.1.18. The Contractor shall develop and maintain a public-facing website or
web application that, at a minimum, provides best practice and other
professional assistance information. The Contractor shall ensure:

1.1.18.1. Website content is approved by the Department and includes,
but is not limited to:

1.1.18.1.1. Access to an online forum for ail Communities of

Practice.

1.1.18.1.2. All publications and content created through this
Agreement.

1.1.18.2. The website is built according to the Department's goals;

1.1.18.3. The website is user-friendly and has capacity for content
growth.

1.1.18.4. The website is designed with a step-by-step design,
integration, and testing process.

1.1.19. The Contractor shall work with the Department to ensure that the
website is designed, created, and managed according to all NH
Department of Information Technology (DolT) website requirements,
and that any protected health information (PHI), personal information
(PI), or other confidential information solicited, will not be stored or
captured on the website and shall not be further disclosed except as
provided by contract. The solicitation or disclosure of any PHI. PI, or
other confidential information will be subject to the requirements in
Exhibit I, Exhibit K, and all applicable state rules, or state or fe4efaiilaw.
Unless specifically required by the resulting contract and unle

Growth Partners. LLC Exhibit 8 - Amendment #2 Contractor Initials

^^gjjlice

1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

is clearly provided on the website, the Contractor agrees that website
visitation will not be tracked for website analytics or marketing.

1.1.20. The Contractor shall utilize strategies, systems, and processes, as
approved by the Department, to manage the contracting process
including, but not limited to:

1.1.20.1. Establishing regular, ongoing protocols for communication
with the Department, including a regular and recurring
schedule of meetings.

1.1.20.2. Establishing regular staff operational and planning meetings.

1.1.20.3. Utilizing TA request, design, and implementation tracking
documents and protocols.

1.1.20.4. Utilizing TA assessment, design, implementation, and
evaluation processes.

1.1.20.5. Utilizing protocols for consultant recruitment, vetting, and
monitoring.

1.1.20.6. Managing TA budget development processes.

1.1.20.7. Utilizing TA implementation plans.

1.1.20.8. Utilizing expenditure and invoice monitoring protocols.

1.1.20.9. Utilizing reporting formats to cover all aspects of operations
including. t)ut not limited to:

1.1.20.9.1. Budget,

1.1.20.9.2. TA completion, and

1.1.20.9.3. Evaluation findings.

1.2. Substance Misuse TA

1.2.1. The Contractor shall provide technical assistance activities to Substance
Use Disorder (SUD) treatment providers identified by the Department;
which includes, but is not limited to:

1.2.1.1. Providing treatment providers with information about effective
strategies to deal with compassion fatigue and/or vicarious
trauma.

1.2.1.2. Developing a methodology to select treatment providers who-
submit proposals for pilot projects to implement creative
compassion fatigue or vicarious trauma programs within their
agencies.

—0#
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1.2.1.3. Providing mini-grants pilot projects, upon approval by the
Department.

1.2.1.4. Providing TA for Implementation of pilot projects.

1.2.1.5. Evaluating pilot projects on effectiveness of staff support,
impact on workforce retention, and cost effectiveness.

1.2.1.6. Providing a report on promising practices based upon
evaluation of, and lessons learned from, pilot projects.

1.2.1.7. Disseminating information from the report identified in 1.2.1.6.
to treatment providers.

1.2.2. The Contractor shall ensure TA services for SUD treatment providers
include specialty populations as described by the Substance Abuse
Mental Health Services Administration (SAMHSA) Block Grant, which
include:

1.2.2.1. Pregnant women and women with dependent children; ■

1.2.2.2. Individuals who inject drugs;

1.2.2.3. Individuals at risk for tuberculosis; and

1.2.2.4. Individuals in need of primary substance use prevention.

1.2.3. The Contractor shall provide TA in collaboration with the Department
that Includes, but is not limited to:

1.2.3.1. Determining prevention metrics that measure all direct
prevention services including, but not limited to:

1.2.3.1.1. Identifying consistent measureable outcomes.

1.2.3.1.2. Identifying process and outcome indicators and
the associated targets for all desired results.

1.2.3.1.3. Making recommendations on possible data
collection systems.

1.2.3.1.4. Developing evaluation processes that identify and
compare actual results to desired results.

1.3. Svnar TA

1.3.1. The Contractor shall develop a work plan for Synar TA, to be approved
by the Departrhent, that includes but is not limited to:

1.3.1.1.. Reviewing the current Synar sampling design that includes
both over-the-counter sales and vending machine Ideations
for tobacco products and making recommendations for
changes.
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1.3.1.2. Identifying available staffing resources and roles and
responsibilities to conduct inspection and/or coverage studies
and making recommendations for inspection protocols.

1.3.1.3. Developing a design strategy for incorporating the Federal
Tobacco 21 Model.

1.3.1.4. Incorporating tobacco products that are not in the current
sample design, as requested by the Department.

1.3.1.5. Recommending appropriate changes to sample design and
inspection protocol.

1.3.1.6. Collecting and compiling data for ASR reporting to be
approved by the Department before submission to SAMHSA.

1.3.1.7. Providing support for SAMHSA appendices review process.

1.3.1.8. Utilizing the Synar Survey Estimation System (SSES) sample
size calculator to determine sample size by strata.

1.3.1.9. Drawing a random sample of outlets from the outlet frame file
provided by the Department for Synar inspections.

1.3.1.10. Designing and implementing a coverage study that includes:

1.3.1.10.1. Developing and presenting training materials;

1.3.1.10.2. Preparing and distributing materials that include,
but are not limited to, maps.

1.3.1.10.3. Collecting and analyzing coverage study data;

1.3.1.10.4. Providing a report detailing coverage study
results; and

1.3.1.10.5. Completing Appendix D for the ASR for
Department approval.

1.3.1.11. Collaborating with the Department to develop a data collection
template for Synar inspections including but not limited to:

1.3.1.11.1. Identifying Synar data element needs.

1.3.1.11.2. Developing a set of specifications.

1.3.1.12. Receiving, reviewing and monitoring aggregate Synar
inspection data at intervals approved by the Department.

1.3.1.13. Conducting quality control measures to ensure data accuracy,
including, but not limited to:

1.3.1.13.1. Submitting requests for data correcti^o/rom
designing staff as needed.
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1.3.1.13.2. Submitting recommendations to adjust inspection
assignments to meet requirements of the
sampling design.

1.3.1.13.3. Preparing and entering aggregated inspection
data into a Department approved file to be used
for SSES computations.

1.3.1.14. Analyzing Synar inspection data using SSES including:

1.3.1.14.1. Executing SSES;

1.3.1.14.2. Providing Tables 1-8 from the Annual Synar
Report to the Department; and

1.3.1.14.3. Providing additional statistical analysis of data
factors that contribute to the retail violation rate

(RVR) across prior years. •

1.3.1.15. Providing a report within one (1) business day of the receipt
of inspection data that includes, but is not limited to:

1.3.1.15.1. All inspections assigned versus completed.

1.3.1.15.2. Inspections assigned versus completed by
individual inspector.

1.3.1.15.3. Overall age ratio and age ration for underage
buyers as reported by individual inspectors while
conducting compliance checks with tobacco
retailers.

1.4. Global Appraisal of Individual Needs-Short Screener fGAIN-SS) TA

1.4.1. The Contractor shall collaborate with the Department to develop and
■  implement training and TA on the use and application of the Global
Appraisal of Individual Needs-Short Screener (GAIN-SS) for Student
Assistance Program (SAP) sub-recipients.

1.4.2. Phase 1

1.4.2.1. The Contractor shall obtain Local Trainer Certification from

the GAIN Coordinating Center or identify a consultant with the
.  certification, as approved by the Department.

1.4.2.2. The Contractor shall collaborate with the Department and
consult with subject matter experts to develop a guide for the
implementation of the GAIN-SS.

1.4.2.3. The Contractor shall ensure the GAIN-SS Implementation
Guide includes:

Gis
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1.4.2:3.1. An introduction to.the GAIN-SS instrument;

1.4.2.3.2. A narrative on the importance of screening to
accurately identify needs in the areas of mental
health and substance misuse in adolescents;

1.4.2.3.3. The purposes of screening for behavioral health,
including;

1.4.2.3.3.1. Supporting social and emotional
learning;

1.4.2.3.3.2. Informing prevention and early
intervention strategies;

1.4.2.3.3.3. Identifying students at risk for
substance misuse or mental illness;

1.4.2.3.3.4. Identifying concerns specific to
certain grades or sub-populations;

1.4.2.3.3.5. Identifying areas of school climate
strength or areas for school climate
improvement; and

1.4.2.3.3.6. Improving access to behavioral
health supports within the school
community.

1.4.2.3.4. The steps needed to implement a comprehensive
screening process within a school district,
including:

1.4.2.3.4.1. Identifying members and
assembling a team comprised of
administration and behavioral

health staff within the school district

and behavioral health professionals
in the community;

1.4.2.3.4.2. Identifying behavioral health
support resources within the school
district and community;

1.4.2.3.4.3. Providing evidence-informed
guidance on the development of
administrative policies, including,
but not limited to:

Grosvlh Partners. LLC Exhibit B - Amendment #2 Contractor Initials.
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1.4.2.4.

1.4.3. Phase 2

1.4.3.1.

1.4.3.2.

1.4.3.3.

1.4.3.4.

1.4.3.5.

1.4.2.3.4.3.1. Consent and assent

policies.
1.4.2.3.4.3.2. Confidentiality

assurances.

1.4.2.3.4.3.3. Referral processes.
1.4.2.3.4.4. Ensuring enhanced Culturally and

Linguistically Appropriate Services
(CLAS) standards are applied
including cultural considerations of
administering the GAIN-SS.

1.4.2.3.4.5. Providing, guidance on developing
data collection, administration and

follow-up processes.

1.4.2.3.4.6. Providing guidance on the training
and certification process for GAIN-
SS implementation.

The Contractor shall collaborate with the Department to
develop processes for data sharing, collection, and exchange
ensuring PHI or PI I is not collected or exchanged.

The Contractor shall develop and provide virtual training
modules for SAP counselors to introduce the components of
the GAIN-SS Implementation Guide and its application. The
Contractor shall:

1.4.3.1.1. Provide up to two (2) trainings using the GAIN-SS
Implementation Guide; and

1.4.3.1.2. Provide on-going individual training and TA. as
needed, including for school administration.

The Contractor shall ensure the virtual training modules are
available through and stored on the Contractor's website.

The Contractor shall develop recommendations on processes
and protocols for SAP counselors to obtain certification to
administer the GAIN-SS.

The Contractor shall submit the recommendations to the

Department for approval of a final GAIN-SS Administrator
certification process and protocol.

The Contractor shall develop, evidence-informed information
sheets and info-graphics for school administratopsr" The
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Contractor shall ensure the information sheets and info-

graphics include, but are not limited to:

1.4.3.5.1. User guidance on understanding the use and
utility of screening.

1.4.3.5.2. Guidance on confidentiality protocols.

1.4.3.5.3. Assurance of the protection of student rights.

1.4.4. Phase 3

1.4.4.1. The Contractor shall provide TA as directed by the
Department on:

1.4.4.1.1. All components of the GAIN-SS Implementation
Guide; and

1.4.4.1.2. Use and utility of the GAIN-SS instrument.

1.5. Data Analvtics

1.5.1.. The Contractor shall collaborate with the Department to access data that
supports the improvement of behavioral health outcomes, including, but
not limited to:

1.5.1.1. Youth Risk Behavior Surveillance System (YRBSS).

1.5.1.2. National Survey on Drug Use and Health (NSDUH).

1.5.1.3. Other data sources as identified and requested by the
Department.

1.5.2. The Contractor shall ensure the access and use of data is in accordance

with all applicable data sharing agreements and state and federal
confidentially requirements.

1.5.3. The Contractor shall provide data analytic TA to school administrators,
staff, and students to improve behavioral health outcomes. The
Contractor shall ensure TA includes, but is not limited to:

1.5.3.1. Interpreting data from identified sources.

1.5.3.2. Creating visual representations of data to create data stories
that clearly communicate key insights and highlight trends and
outliers to drive positive change, including but not limited to:

1.5.3.2.1. Infographics.

1.5.3.2.2. Fact sheets.

1.5.3.2.3. Snapshots.

r»s
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1.5.4. The Contractor shall design data analytic TA approaches based on each
request and shall submit the proposed approach to the Department prior
to the provision of TA.

1.5.5. The Contractor shall ensure all requests for data analytic TA are
approved by the Department prior to the development of a TA approach.

1.5.6. The Contractor shall develop a process for data analytic TA, including,
but not limited to:

1.5.6.1. Receipt of requests.

1.5.6.2. Approval of requests.

1.5.6.3. Development of a TA approach to be provided based on each
request.

1.5.6.4. Provision of TA.

1.5.6.5. Evaluation of the quality and eiftcacy of each instance of TA
provided.

1.5.7. The Contractor shall create a portal on the Contractor's website for SAP
counselors and school districts to submit data analytic TA requests.

1.5.8. The Contractor shall market its data analytic support TA to school districts
. and other stakeholders as identified and requested by the Department.

1.6. The Contractor shall respond to all Department communications within 72 hours
of receiving the request.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in
cornpliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in accordance
with the attached Exhibit I. Business Associate Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with all Exhibits D through K. which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall provide a list of all TA requested, to the Department for
approval prior to initiating the provision of TA services. ■

3.2. The Contractor shall provide written monthly progress reports to the Department,
within 10 days of the end of the previous month, related to accomplishments of
the contract goals and performance measures

m
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3.3. The Contractor shall ensure each written monthly progress report includes, but
is not limited to:

3.3.1. A summary of the key work performed during the monthly period, Including
updates and outcomes of TA provided.-

3.3.2. Encountered and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3. Updates to the work plan. ,

3.4. The Contractor shall complete arid submit an end-of-year report no later than
sixty (60) days after the end of the state fiscal year, which includes, but is not
limited to:

3.4.1. A complete program overview.

3.4.2. Accomplishments toward program goals and performance rneasures
linked to outcomes.

3.4.3. End of year financial report.

3.5. The Contractor shall submit the data analytic TA process to the Department for
revie\w and approval with 10 days of the approval of this agreement.

4. Performance Measures

4.1.The Department will monitor Contractor performance according to the following
standards:

4.1.1. The Contractor shall ensure 85% of TA recipients report taking at least
one (1) action step as a result of TA provided.

4.1.2. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction rating.

4.1.3. The Contractor shall ensure 35% of Student Assistance Program
professionals receive training and technical assistance on the use and
application of the Global Appraisal of Individual Needs-Short Screen.

4.2.The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery and
policy based on successful outcomes.

4.3. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and .service data.

4.4. Where applicable, the Contractor shall collect and share data with the Department
in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes>  r-"

U&s-
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5.1.1. The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
State has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance
therewith.

5.2. Federal Civil Rights Laws Compliance; Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract effective
date, a detailed description of the communication access and language
assistance services they will provide \o ensure meaningful access to their
programs and/or services to persons with limited English proficiency,
people who are deaf or have hearing loss, are blind or have low vision, or
who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement. "The
preparation of this (report, document etc.) was financed under a Contract
with the State of New Hampshire. Department of Health and Human
Services, with funds provided in part by the State of New Hampshire
and/or such other funding sources as were available or required, e.g., the
United States Department of Health and Human Services."

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department'before printing, production, distribution or
use.

5.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limited to:

5.3.I1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters. .

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1.The Contractor shall keep records that include, but are not limited to:

i€?S
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6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received or
collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and
expenses, and which are acceptable to the Department, and to Include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
materials, inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested or required by the Department;

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder. the Contract and all the obligations of the parties hereunder
(except such obligations as, by the terms of the Contract are to be performed after
the end of the term of this Contract and/or survive the termination of the Contract)
shall terminate, provided however, that if, upon review of the Final Expenditure
Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct
the amount of such expenses as are disallowed or to recover such sums from the
Contractor.

G—08
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH Am HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

I2» PLE/\SANTSTREET,CONCORD. NH 0J30I
603-27I-9S44 14004510345 Cxi. ̂ 44

Fxx-.60i-27Mi32 TDD Acceix: I40{I-7J5-2W4 www.dhhi.nh.go*

■  April 7. 2021

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House -

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Health,
to enter into.a Sole Source amendment to an existing contract with Growth Partners. LLC
(VC#319255), Lincoln, NE to enhance technical assistance for direct substance misuse
prevention services and workforce development efforts for substance misuse professionals by
increasing the price limitation by $446,365 from $650,800 to $1,097,165 with no change to the
contract completion date of June 30, 2022, effective upon Governor and Council approval.-
21.82% Federal Funds. 11.24% General Funds. 66.94% Other Funds (Governor Commission).

The original contract was approved by Governor and Council on August 26. 2020, item
#13.

Funds are available in the following accounts for State Fiscal Years 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

06-95-92-920610-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, GOVERNOR COMMISSION FUNDS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 102-500731
Contracts for

Prog Svc
92058501

$325^400 $125,000 $450,400

2022 102-500731
Contracts for

Prog Svc
92058501

5325.400 $0 $325,400

Subtotal $650,600 $125,000 $775,800

0$-96-92-920610-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, CLINICAL SERVICES

77ie Oti)Orlmtnl of HtoUh oud Hunion Sttvktt' Minion ii io)oin communilitt ondlomilitt
in preuiding opporlunilietfor cilittn$ to oehUvt heoHh ond independence.
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Hit Excellency. Govomor Chriitopher T. Sununu
end the Honorable Council
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State

Fiscal

Year

Clasa/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised
Budget

2021 102-500731
Contracts

for Prog Svc
92057501

SO $35,683 $35,683

2021 102-500731
Contracts

for Prog Svc
92057502

$0 $125,000 $125,000

2022-Q1 102-500731
Contracts

for Prog Svc
02057501

$0 $35,682 $35,682

2022-Q1 102-500731
Contracts

for Prog Svc
92057502

$0 $125,000' $125,000

Subtotal $0 $321,365 $321,365

Total. $650,800 $446,365 $1,097,165

EXPLANATION

This request is Sole Source because this amendment adds funding to increase the price
limitation by 10% over the original contract amount and must therefore be labelled as sole source.
The Contractor is currently providing these services and is therefore uniquely qualified to deliver
the additional technical assistance and training needed within the necessary timeframe. The
supplemental funding was awarded by the Substance Abuse and Mental Health Services
Administration and must be fully obligated and expended before September 30, 2021.

The purpose of this request Is to provide supplemental funding to enhance data-driven
strat^ies for direct prevention services and population evaluations in New Hampshire to better
understand current substance misuse prevention efforts. The Contractor provides technical
assistance senrices and supporisrihat will impact the residents of New Hampshire by enriching
and enharicing the substance misuse continuum of care, which includes prevention, early
Intervention, treatrr^nt and recovery.

The Contractor will provide a suite of technical assistance to improve the substance
misuse continuum of care system and enhance Nvorkforce development efforts for providers to
align with current best practices related to substance misuse end other behavioral health issues.

The Departmeni will monitor contracted services to ensure:

•  85% or more of technical assistance recipients report taking at least one (1) action
step as a result of (he technical assistance that was provided.

•  65% or greater recipient eatisfacticn ratings for the delivery of technical assistance.

' As referenced in Exhibit A, Revisions to Standard Contract Provisions of,the original
contract, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties end
Governor and Coundl approval. The Department is not exercising Its option to renew at this time.

Should the Governor and Council not authorize this request the Department moy be
unable to cPliectively address challenges end build capacity across the substance misuse
continuum of care service system In New Hampshire.
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Hi* Excetlency; Governor ChrtslopherT. Sununu
and the Honorable Cound)

Page 3 of 3

Area served: Statewide

Source of Funds: CFOA #93.959 FAIN TI083041

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully submitted.

Loii A. Shlblnette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to'the Technical Assistance for the Alcohol and Other Drug (ADD) Service System
contract is by and between the State of New Hampshire. Department oi Health and Human Services
("State" or "Department") and Growth Partners. LLC ("the Contractor^).
WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26. 2020 (Item #13). the Contractor agreed to perform certain services based upo.n the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and
WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form p.37. General Provisions. Block 1.8, Price Limitation, to read:

$1,097,165.

2. fyiodify Exhibit B. Scope of Services. Section Statement of Work, by adding Subsection 1.23,
to read:

1.23. The Contractor shall provide technical assistance •activities to Substance Use Disorder
(SUD) treatment providers identified by the Department, which includes, but is not limited
to:

1.23.1. Providing treatment providers with information about effective strategies to deal
with compassion fatigue and/or vicarious trauma;

1.23.2. Developing a rhethodology to select treatment providers who submit proposals
for pilot projects to Implement creative compassion fatigue or vicarious trauma
programs within their agencies;

1.23.3. Providing mini-grants pilot projects, upon approval by the Department;

1.23.4. Providing TA for Implementation of pilot projects;

1.23.5. Evaluating pilot projects on effectiveness of staff support, impact on workforce
retention, and cost effectiveness;

1.23.6. Providing a report on promising practices based upon evaluation of and "lessons
learned' from pilot projects; and

1.23.7. Disseminating Information from the report identified in 1.23.6 to treatment
providers.

2. Modify Exhibit 8. Scope of Services. Section 1., Statement of Work, by adding Subsection 1.24,
to read:

1.24. Substance Abuse l\^ental Health Services Administration (SAMHSA) Block Grant

1.24.1. The Contractor shall provide services as described in Subsection 1.23 to
individuals including;

1.24.1.1. Pregnant women and women with dependent children;

1.24.1.2. Individuals who Inject drugs;

1 24 1.3. Individuals at risk for tuberculosis; and

m
RFP-2021-8DAS-02-TECHN.01-A01 Growlh Partr^ers. LLC Contractor Initials ^

4/21/2021
A.S-i .0 Pfip® ̂  of 5 Dale
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1.24.1.4. Individuals In need of primary substance use prevention.

3. Modify Exhibit B. Scope of Services. Section 1.. Statement of Wprk. by adding Subsection 1.25
to read:

1 25. The Contractor shall provide technical assistance in collaboration with the Department
that Includes, but is not limited to;

125.1. Determining prevention metrics that measure all direct prevention services
including, but not limited to:

1.25.1.1. Identifying consistent measureable outcomes.

1.25.1.2. Identifying process and outcome indicators and the associated targets for
all desired results.

1.25.1.3. Making recommendations on possible data collection systems.

1.25.1.4. Developing evaluation processes that identify and compare actual results to
desired results.

1.25.2. Developing a work plan, to be approved by the Department, that includes but is
not limited to:

1.25.2.1. Reviewing the current Synar sampling design that Includes both over-the-
counter sales and vending machine locations for tobacco products and
making recommendations for changes.

1 25.2.2. Identifying available staffing resources and roles and responsibilities toconduct inspection and/Of coverage studies and making recommendations
for Inspection protocols.

1.25.2.3. Developing a design strategy for Incorporating the Federal Tobacco 21
Model.

1.25.2.4. incorporating tobacco products that are not In the current sample design, as
requested by the Department.

1.25.2.5. Recommending appropriate changes to sample design and inspection
protocol.

1.25.2.6. Collecting and compiling data for ASR reporting to be approved by the
Department before subrnission to SAMHSA.

1.25.2.7. Prowding support for SAMHSA appendices review process.

1.25.2.8. -Utilizing the Synar Sun/ey Estimation System (SSES) sample size calculator
to determine sample size by strata.

1.25.2.9. Drawing a random sample of outlets from the outlet frame file provided by
the Department for Synar inspections.

1.25.2.10. Designing and implementing a coverage study that Includes:
1.25.2.10.1. Developing and presenting training materials;

1.25.2.10.2. Preparing and distributing materials that include, but are not
limited to. maps.

1.25.2.10.3. Collecting and analyzing coverage study data;

1.25.2.10.4. Providing a report detailing coverage study results; and

1.25.2.10.5. Completing Appendix D for the ASR for Department
approval. w

RFP-202t-BDAS-02-TECHN-01 -A01 Growth Partners. LLC Conlraclor Initials

A-S-l.O PageZof'S Ds'®
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1.25.2.11. Collaborating with the Department to develop a data collection template for
Synar inspections Including but not limited to:

1.25.2.11.1.Identifying Synar data element needs.

• 1.25.2.11.2.Dev8loping a set of specifications.

1.25.2.12. Receiving, reviewing and monitoring aggregate Synar Inspection data at
Intervals approved by the Department.

1.25.2.13. Conducting quality control measures to ensure data accuracy .'including, but
not limited to:

1.25.2.13.1. Submitting requests for data correction from designing staff
as needed.

1.25.2.13.2. Submitting recommendations . to adjust inspection
assignments to meet requirements of the sampling design.

1.25.2.13.3. Preparing and entering aggregated inspection data Into a
-Department approved file to be used for SSES computations.

1.25.2.14. Analyzing Synar inspection data using SSES Including:

1.25.2.14.1. Executing SSES;

1.25.2.14.2. Providing Tables 1-0 from the Annual Synar Report to the
Department; and

1.25.2.14.3. Providing additional statistical analysis of data factors that
contribute to the retail violation rate (RVR) across prior years.

1.25.2.15. Providing a report within one (1) business day of the receipt of inspection
data that Includes, but is not limited to:

1.25.2.15.1. All inspections assigned versus completed.

1.25.2.15.2. Inspections assigned versus completed by Individual
Inspector.

1.25.2.15.3. Overall age ratio and age ration for underage buyers as
reported by' individual inspectors while conducting
compliance checks with tobacco retailers.

4. Modify Exhibit C-1. SFY21 Budget by replacing in its entirety with Exhibit C-1. Amendment
which is attached hereto and incorporated by reference herein.

5. Add Exhibit C-3. Amendment #1 Budget which is attached hereto and incorporated by reference
herein.

6. Add Exhibit C-4. Amendment #1 Budget which is attached hereto and incorporated by reference
herein.

RFP.2021-BDAS-02-TECHN-01-A01 Growth Partners. LLC Cohlractor Initials
^  r^ 4/21/2021

A-S-1.0 Page 3 of 5 Dale
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All terms and conditions of the Contract not nvxtified by this Amendment remain in full force and effect.
This Amendment shall be effective upon-the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/21/2021

Dale

G-PmuS
Name: xatja fox

Title. Director

Growth Partners, LLC

4/21/2021

Date

l>MuS)vA*4 »t:

tAunu

Narne: Vargcr Sucter
Title: ceo

RFP-2021-BDAS-O2-TeCHN.0l-A01

A-S-1.0'

Growth Partners. LLC

Page 4 o( 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OKuSiji^kr;

4/30/202L I

Date Name: Catherine pinos
Title: Attorney

I hereby certify that (he foregoing Amendmenl was approved by the Governor and Executive Council of
the Slate of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;

RFP-2021-BDAS-02.TECHN-01-A01 Growth Partners. LLC

A-S-1.0 Page 5 Of 5
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state OF NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERVICES

DlViStONFOR BEHAnORAL HEALTH

LoHA SblWwHf U9 PLEASANT STREET. COiyCORO.NH 0)301
Ceaabjletcr- 60)>371'9»44 I400>S9)-)H5 Ext. P544

■Fti:M)-J7l-4J32 .IDD Acc««: I400-13S-)M4 www.dhbJ.At>.|OV
Kj(JaS.rfft

Olrcctar

August'5. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION ,

Authorize the Department of Health and Human Services. Division for Behavioral
Health, on behalf of the Governor's Commission on Alcohol end Other Drugs, to award a
contract with Growth Partners. LLC {VCIf TBO), Lincoln. NE In the amount of $650,600
for the provision of technical assistance to the Alcohol and Other Drug service system,
.with the option to renew for up to two (2) addillonal years, effective upon Governor and
Council approval through June 30. 2022. 100% Other Funds (Governor Commission
Funds).

Funds are available in the following accounts for State Fiscal Year (2021). and are
anticipated to be available in State Fiscal Year (2022). upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price lirhitation and encumbrances between state nscal years through
the Budget Office, if n^ed end justified.
05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH
AND HUMAN SVS; HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG
AND ALCOHOL. GOVERNOR COMfMISSION FUNDS (100% Other Funds)

State
Fiscal
Year

Class / Account Class Title Job Number
Total

Amount

2021 102-500731 Conlractsfor Prog Svc 920S8502 $325,400

2022 102-500731 Contracts for Prog Svc 92058502 $325,400

Total $650,8CN)

EXPLANATION

The purpose of this request is to provide technical assistance to the AlcPhol and
Other Drug service system in order to bridge the gaps between research, policy and
practice, which will result in increased workforce capacity, knowledge and expertise on
the changing environment of health care, addictions and recovery support systems. The

Tht Dtponntm cfHtaUh end Human Struitxt' Mitiion ii tofiin coniniiinii'tt and /emilia
in pfOviding appoftunUitt fo' tiiittnt to ecftUut htollh and
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Contractor will develop and provide resources that build program and system-level
capacity and facilitate communication and collaboration across systems of cere.
.  As New Hampshire's Alcohol and Other Drug Continuum of Care System

continues to transform and Integrate with primary and mental healthcare, technical
assistance to the system is crrtlcal to ensure a consistent approach to improving
outcomes for New Hampshire citizens and families who seek services vflthin our system.

In 2019 the Governor's Commission on Alcohol and Other Onjgs, in. partnership
with service providers and other key stakeholders, identified data-driven priorities to
comprehenslvety address NH's addiction crisis. The three (3)-year plan provides e
framework to move NH forvrard in a direction that creates an outcomes-based dpproach
that continues to build on well-coordinated efforts across the Alcohol and Other Drug
Continuum of Care System.

Technical assistance is Important to ensure the field has the necessary capacity.
and supports to provide quality care that Is consistent vrith best practices and the
Department's initiatives. Flexibility to meet emerging needs for technical assistance is
critical.

The Department will monitor contracted services through regularly scheduled
meetings and the submission of monthly reports using the following performanoe
measures;

' • The Contractor will respond to 100% of Department communications within 72
hours of receiving the request.

•  The Cofitractofwil) ensure 85% of TA recipients report taking at least one (1)
action step as a result of TA provided.

•  The Contractor will ensure evaluations of TA sessioris show 85% or better
recipient satisfaction rating.

The Department selected the Contractor through a competitive bid process using
a Request for Proposals (RFP) that was posted on the Department's website from
5/28/2020 through 6/24/2020..The Department.received four (4) responses that were
reviewed and scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced In Exhibit A. Revisions to Standard Coritract Provisions. Section 1.
of the attached contract, the parties have the option to extend the agreement for up to
^0 (2) additional years, contingent upon satisfactory delivery of services, available
-funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authorize this request the State may be
unable to collectively address challenges and build capacity across the Alcohol and Other
Drug Continuum of Care service system in New Hampshire.

Area served: Statewide
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In the event that the Other Funds become no longer available. Genera) Funds will
not be requested to support this program.

Respectfully submitted.

^Lori A. Shibinette
Commissioner
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New Hampshire Department of Health and Human Services

Office of Business Operations

Contracts & Procurement Unit

Scoring Sheet
f

Technical Assistance for the Alcohol

arid Other Drsjg (AOD) Senrtce System

RFP Name

RFP.3021.BDAS-02-TECHN

RFP Number 'Reviewer Names

1.
Shannon Ouinn. Program

Specialisi IV

Bidder Name

Attanim

Maximum

Points ■

Actual

Points Jaime iPowers.Operaliom Admin.

370 774

3 Rob CHarmon. Oevelopmem
■ Spec.

2
' Growth Partners 370 . 311

^ Beth A/vto Nichols. NH-MHBG
Stato Planner

3
Myers and Stauffer 370 262 Laurie Heath. Bvso. Ad

JSl 3T0 230 6.

!
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k
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?
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rORM Nl/MBCft ?-)7 (vcnion 12/11/3019)

SubJ«i:_Tcchnical Assisisncc for ihc AOD Service Sysicm (RFP-202I-BDAS-02-TECKN-01)

. Koike: Thlj e^rtomcni ind ell of iu eriichmenii jJiill become poblk open iubmi»»ion to Governor end
Execixivt Council fox upprevol. Any info'rmition iKci it priveie, conMcniicl Of propficury muii
be clearly ideniined lo rhe agency and egnxd to in wrliing prior 10 si|t>ing ihe eenrtftCL

ACREEMENT-

The Siaia of New Hampthire and ihe Coniratcor hereby mutually tgrcc ai follow*;

general PROVISIONS

l.l State AgencyKarrte

K(w Hampthirc Dcpa/tmeni of Health artd Hurtvin SeA'kei

1.3 Stilt Agency Addreit

.129 Pleasant Street

Concord. KH 0)301)657

1.) Contractor Name

Growth Partners, LLC

1.4 Coniracior Address

1900 B Streer
Lincoln. NC 68502 .

1.5 ConirKiorPbOflc
Number

(402)730-4864-

1.6 Account Number

05.095-092-920510-3382

1.7 Completion Date

iunc30.2022

t.l PriceLtmluiiott

S6S0,800

1.9 Coiitreciiiig Officer for State Agency

Nathan D. While. Dircciof

1.10 Stale Agency Telephone Number .

f60))27|.96)l

l.ll Contractor Signature

Date:.

H2 NartK and Title of.Contractor Sigsuiery

C^td;/ CMcufi^ OffrCcr
1.1) Stale Agency Siintmre .

Daiet^Py^'ao
1.14 Name and Title of State AgetKy Signatory

-fir"
1.15 Approval by the N.H. Depanmcnt of Admininraiioft. Divnion of Pcrsoruicl Of e^ii/luable)

By: Director, On:

1.16 Approval by the Attorney CeocTtJ<Fonn.Siibsun<e and Execution) (if appUccbU)

08/10/20

1,17 ApprovalbytheOvvumorondExccuiiveCcHincil (ifayipiicablt)

G&C Hem number: C&C Meeting Oaie:

Page 1 of 4
Cohlracior Iniiials

Date "S/g/itdz^
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7. SERVICES TO BE PERFORMED. The Swie of New
H«mpjhire. iCiinB ihrouBh the cjCTcy idcnilfied in block 1.1
f'Smc"), engages contrtcior Idcniified in block 1.3
("Contractor") to perfotm. and the Contracior shall pefform. the
work or sale of goods, or both. kJeniified and more ponicularly
described in the auached EXHrBIT B which is incorporticd
herein by reference ("Services").

3. effective da re/coMPLcnoN of services.
3.1 NotwithsntxJi'ng any provision of this Agreement to the
contrary, end swbjeci to the approval of the Covemor and
Executive Council of the State of New Hampshire, if flf)pli«blc.
this Agree"*"'. ■" obligation.* ofthe parties herctindcr. sholl
become efrcciive on the date the Covemor and Executive
Council approve (his Agreement os indkoied in block 1.17,
unless no such approval is required, in whieh cesc the Agreement
shall become cffccllve on the dale the Agreement is signed by
the State Agency as shown in block 1.13 ('Effwiivc Date *).
3.2 If the Contractor commences the Services prior i<> the
Effective Date, all Services performed by the Contracior prior to
the Effective Date shsH be performed at the sole risk of. the
Contrcciof. end in the event that this Agrcemtm does not become
efTcctivc, the State shall have no linbiliiy to the Coniractor.
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by ibc Completion Date
specified in block 1.7.

4. conditional nature op agreement.
Notwithstanding any provision of this Agrtemcm to the
contrary, all obligalions of the Stoic hcrcundcr. including,
without limitation, the conlinuancc of payments hcrcundcr, ere
contingent upon the availability and continued epproprieiion of
hinds alTceted by any state or federal legislative or executive
action that reduces, eliiruooics or othcAvisc modifies the
appropriation or availability of fundiog for this Agrccmcnl and
the Scope for Scrvices prbvid.ed in.EXHIBIT B. in whole or in

•  pan. In no event shall the State be liable for any payments'he^cundcr in cxcesjof such available appropnaiedlbods. In the
event of a reduction or icnnlrtation of appropriated funds, the
Stoic shall have the right to withhold payment until such funds
become ovailablc. If ever, and shall have the riglit to reduce or
tcnninaic the Services under lliis Agreement inunedlalcly upon
giving the Conrraclor notice of such reduction or icrminotion.
TIk State shall not be required to transftr funds from any other
occouni or source to the Account identified in block I.C in ibc
event funds in that Account arc reduced or unavailable.

5. CONTRACT PRJCE/PRICE LIMITATION/
PAVMENT.
5.1 The contract price, method of poymtol, and le^ of payment
arc identified and more particularly described in EXHIBIT 0
which is iocorT^orated litfcin by reference.
5.2 The payrocm by the State of the coolracl price ihili.be the
Ofi)y and the complete rtimburaemeni to the Coniractor for all
expenses, of whatever nature incurred by the Contractor in ihe
performance hereof, and shall be the only and the complcie

compensation to the Contractor for ihc Services. The Sioic shall
have no liability to the Coniractor oihcr ihan the contract price.
5.3 The State reser^ the right to offsei from any amounu
oihenvise pay«ible to the Contractor under this Agrccmcnl those
liquidated amoimi.t required or pennitied by N.H. RSA 80:7
ihraugh RS A 80:7-e or any other provision of law.
5.4 Notwiihitanding uny provision in ihii" Agreement to the
contrary, and iiOt\viih$iinding urvexpcetcd circumstances, in no
event sholl ttic total of all paymcnii uuihoriaed. or actxially made
bercuftdcr, e.xceed the Price Limitation set forth In block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OrPORTUNITY.
6.1 Jn connection with the performance pf.ihc-Services, iKe
Coniractor ihali comply with all applicable statutes, laws,
rcguUtinav, and ordtira of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to. civil righu ond equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by nvonics of the Untied States, the Contractor
sitall coii<)ly with all federal executive orders, rules, regulations
end iiaiulcs, and wiih any rules, rcguloiions and guidelines as the
Siatc Of the United States issue to implcmcm these regulations.
The Contracior shall also comply with all applicable intellectual
property laws.
6.2 During the term of thi.v Agrce'mcni, the Contractor sholl not
discriminaic against cnvptoyccs or applicants for employment
because of race, color, religion, creed, age, sex, hoiidicop, $e.\uil
oficniiiion. or national origin end vyiH take ofTirmaiive action to
prevent such discriminotidn.
6.3. The Contractor agrees <o permit the State or United Sates
access to any of the Contractor's books, records ond accounts for
the purpose of ascerixining convpliance with all rules, rcgutaiioos
end orders, and iht covcnonis. icrms and conditions of this
Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own c.spcnsc provide ell.pefsonncl
necessary to perform the Services. The Contractor-warrants that
ell personnel engaged iu the Services shiU be qualified to
pcrfoim the ScA-ius,. nnd shall be properly licensed ond
Otherwise Butboriicd to do so under all opplietblc lows.
7.2 Uivlcss oihcAvisc ouihoriied in writing, dqring the term of
this Agreement, nnd .for a period of Six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
sholl not permit ony subcootracior or other pcraon. firm or
corporation with whom it is engaged in a combined cfTorl to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in ihc procurement,
adnunistretion or pcrfonnaocc of ihi.s Agreement. This
provisioo shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his nr her
successor, shall be the State's rcprescniaiivc. In the event of cny
dispute concerning the imerpfct.atipn of this Agreemeni. the
Contracting Officer's decision sholl be finul for the Sitiie.

Page 2 of 4
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8. EVENT OP DEf AOLT/REMEOrcS.

8.1 Any one or more of (he rollowirtg.ecu or omissions of Ihe
Contractor ihall consiituie an event of defjuli hcrcunder ("Event
of Default"):
8.1.1 failure to perforut the Services satisfaciorily or on
schedule;

- 8.1.2 failure to submit any rcpon required hercurxler andfor
8.1.3 failure to perform any other covenant, term or condition of
this AgreemenL
8.2 Upon the oceuircnce of any Event of Default, (ha State ma>-
roke any One, or more, or all, of the fullowlng actions:
8.2.1 give the Comracior a wriiieh txdicc specifying (he Event of
Default and requiring it to be remedied within, in the absence of
0 greater or lesser-spcciftcaiion of time, thirty (30) days froro the
datcofthe no(ie«;ind if the Event of Oerauli it not timely cured,
lenrtinaic this Agrecnfttm. cffcciive (2) days afta giving the
Contractor rtoticc of (crminarion;
8.2.2 give the Contractor a written notice speci^-ing the Everii of
Default and suspending all paymenu to be made under this
Agreement and ordering tltat the portion of Uie comraci pncc
which woultl otherwise accrue to (he Corttracior during (he
period.from the date of such no<tcc until such time as the State
determirves that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Coniracior a s^iicn notice specifying the Evcni of
Default and set olT against any oihcr obligations the State may
owe to the.Commctor any daniagcs ihc Stale suffers by reason of
any Event of Default; and/or
8.2.4 give Che Contractor a wrincn notice spcci Tying the Event of
Dcfauli.' treat the Agreement as breached, (crniinoic the
A'grccment and pursue any of its remedies ot law or in equity, or
both.

8.3. No failure by ihe State to .enforce nny provisionsjicreof oflcr
any Event ofOefHult shall be deemed a waiver of its rights with
regard lo (hat Event of Dcfauli. or any subsequent l^ent of
Default. No express failure to enforce any Evcoi of Oefault-shall
be deemed o svaiver of right of the State to enforce each end
ell of (be provisions hereof upon nny further or other Event of
Ocfftult-on ibe pan efibc Conuacior.

9. TERMINATION.

9.1 Notwithstanding pangniph 8, the State may. ai its sole
discretion, icrininatc the Agreement for any reasoo, in whole or
in part, by thiny (30) days written notice to the Contractor ihul
the Sate is exercising its option to tcrmintie the Agreement.
9.2 In ihe event of on early tcrminailon of this Agreement for
any reason other than the eompleiton of the Services, the
Conrmcior sball. at the State's discretion, deliver to the
ContrsqiingOfTicer, not later ihxn riAecnflS) days o8cr Ihe date
of lemtinstion,' a report CTcrminQiion Report") describing in
detail nil Services performed, and (he conimci price earned, to
and including (he date of lerminnlion. The form, subject matter,
content, and number of copies of the Termineiion Report shall
be identical to those of any Final Report described in ihie attached
EXHIBIT B. Jn addition, at the Smie's-discrciion, theContrnctor

shall, within 15 days of notice of early lenninaiion, develop und

submit 10 the State a Tmnsiiion Plan for services under the

Agreement.

10. DATA/ACCESS/CONnDENTfAtlTY/

preservation.

10. i As used in this Agreement, the word "data" shall mean all
Inrormation end things developed or obtained dining the
perforrrtancc of. or acquired or developed by reason of, this

. Agreement, including, but rwi limited to. fall-sludies. reports,
files, formulae, surveys, maps, charts, sound recordings; video
recordings, pictorial reproductions, drawing.*, analyses, graphic
representations, computer programs, computer prinioui.t. note.*,
lehcrs. memonrndn, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property whieh has been received Irom
the State or purchased with funds provided for that purpiosc
under this Agrecmcm, shall be the properT)' of (he State, and

' shall be reinmcd lo the State upon demand or upon termination
of (his Agreement for any reason.
10.3 Connderitialiiy of data shall be governed by N.H. R$A
chapter 91'A orothcr'cxisiing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S relation TO THE STATE. In die

performance of this Agreement the Contractor is in all rcspcc(s '
an independent coninctor, and is neither en agent nor on
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have euihoriiy (o
bind the State or rcccwe any benenis, workers' compensation or
other cimlume'nis provided by il)c State to ill employees.

'  12. aSSICNMENT/DELEGaTION/SUDCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agrtemeni without (he prior written notice, which
shall be provided to the State at least fifUcn (15) days prior to
the assignment, eod a written consent of the Stale. For purposes
of (bis paragraph, a Change of Control sball constirute
assignment. "Change . of Control" means (a) merger,
consolidaiiun. or a transaction or series of related transactions In
which 0 lliird pany. ibgcllier will) iis afTitiDiCiS, bceomcs the
direct or indirect owner of.fifty percent (50V«) or more of the
voting shares or similar, equity interests, or combined voting
power of ihc Contractor, or (b) the sale of ell or substantioily oil
of ihc assets of the Convoc-tor.

(2.2 None of ibc Services shall be subcontracted by the
Contractor without prior written notice end consent of the State.
The State is entitled to copies ofatl subcontracts end assignment
egrccinenis end shell not be bound by qny provisions conteincd
in 0 subconiroci or on essignmcni agreement to which it is no) a
party. ,

13..INDEMNIFICATION. Unless otherwise exempted by law,
the Coniractor shnll indemnify aod hold harmless thc-State, its
officers and employees, from end against ony and ell claims,
liabilities and co.tis for any personal injury or property damages,
paieni or copyright infringement, or other claims asserted ognlrui
the State, its officers or employees, which orlse out of(or which
loey be claimed to eritc out oO the acts or omission of the

Page 3*of 4
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Contreeior. or lubcoftrmciors, including but no< limited 10 Ibe
negligence, recklew or inicmionil conduct.- -The State jhall not
be liable for any costs incurred by the ContrDcior arising under
ihrj paragnph ̂ . Notwithstanding the foregoing, nothing herein
contained shall be deemed to consiiluic a waiver of the sovereign
imuiunity ofthc State, which irfimunity is hereby reserved to the
State. This covenant- in pomgraph l3 shall survive the
icrminatioD of this Agreement.

14. INSURANCE.

14.) The Contractor shall, at tit sole expense, obtain and
continuously maintain In force, and shall require any
subcontractor or assignee to obtain und maintain in force, the
following insurance:
14.1.1 commercial general liebility insurance againsi el) claim.s
of bodily irtjury, death or property damage. In amounu of not
less than (1,000,000 per occurrence und (2,000,000 aggregate
or excess; and
14.1.7 special cause of loss coverage form covering all property
subject to subparagraph 10.7 herein, in an amount not less than
80*A of the whole replacement value of the property.
14.7 The policies described in subparagtuph 14.1 herein shall be
on policy forms and cndorscmcnu approved for use in the State
of New Hampshire by the N.H. Ocpartmeni of Insurance, and
issued by insurers licensed in (he State of Ncw'Hampshirc.
14.3 The Contractor shall furnish to the Coniracting Officer
identified in block 1.9, or his or her successor, a ccrtificalcfs) of
insurance for all insurance required under this Agreement.
Comroctof shall also furnish to the Contracting OITiccr ideniincd
in block 1.9, Of his or her successor, ccrtifi'catefs) of insiiancc
for all rcnewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificatc($) of insurance and ony
renewals ihereofshall be aiuched nod ore incorporated herein by
reference.

15. WORKERS'COMPENSATION.
1-5.1 By si^ng this agreement, the Controcior agrees, ccrtifia
and warrants that ibe Cooiracior is in compliatKC with or exempt
from, the rtquircments of N.H. RSA chapter 781-A ("Workers'
Compensation
13.7 To the c.tteni the Conif*c'or is subject to the requirements
of N.H. RSA chapter'281-A. Contractor shall mainluin. and
require any subconirtctor or assignee to secure and maintain,
payment of .Workers' Coinpcnsatioo in connection wiih
activities which the person proposes to undertake pursuant to this
Agreement. The Contraciofsliollfbmish the Contracting Officer
identified in block 1.9. or his or her iiicccssor, proof of Workers'
Compensation in the manner described in N.H, USA chapter
281-A and nny applicable rencvyal(.«) thereof, which shnll be
attached end ore incorporated herein by reference. Tlte State
shall not be responsible for payment of any Workers'
Compensation premiums or for ooy other claim or benefit for
Contractor, or any siibcontractor or employee of Conrrtcior.
which nu^t arise under applicable State of New Hampshire
Workers' Corapensatioo laws in connection with the
performance ofthc Services under this Agreement.

16. NOTICE. Any notice by a paity-'Kcreio to the other pany
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Stales
Post Office addressed to the paniu at the oddrcssct given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived "
or discharged only by an instrument- in writing signed by (he
panics hereto and only after -approval of such amendment,
waiver or discharge by the Governor find Executive Council of
the State of New Hampshire unless no sueh approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. Thl.* Agreement shall
be governed, interpreted end construed in accordtnee xvith the
laws of the State of New Hampshire, and is binding uppn .amt
inures to the benefit of the panics and their respective successors
and assigns. The wording used in this Agreentent is the wording
chosen by the panics <o cjcpress their mutual intent, and no rule
ofconslruction shall be applied against or in favor of any party.
Any uciions arising out of this Agreement shall be brought and
imintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof. •

19. CONFLICTrNC TERMS. In the evenl of a confiici
liKiwccn the terms of this P-37 form (as modified in EXKIBIT
A) and/or atuchments and amendment thereof, the terms of the
p.37 (as modifrcd in EXHIBIT A) shall control.

70. THIRD PARTfES. T^ panics hereto do not intend to
benefit any third panics and. this Agreement shall not be
construed to cor^fer any such bcrtefii,.

21. HEADINGS: The headings ihjoughout (he Agrccittcn) arc
for reference purposes only, and "the words contained therein
shall In no way be held to explain, modify, amplify or old in the
intcrprctfttlon. constniclion or meaning of the provisions Of this
Atrccmcnt.

22. SPECIAL PROVISIONS. Additional or modifying
.provi.sions set forth in the oiiached EXHIBIT A ore incorporated
herein by reference.

23. SEVERAJBJLITV. In the event any ofthc provisions of this
Agreement arc held by a court of cooipctcnt jurisdiction to be
contrary to nny state or federal law. the remaioing provi.sions of
this Acrcemcni will remain in full force and cffecl.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in u number of counterparts, each of which'sball be
decrfted an original, constitutes the ct>tire agreement end
understanding between the parties, ood supersedes nil prior
agreements and understandings with respect to (he subject matter
hereof.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT A

REVISIONS TO STANDAR6 CONTRACT PROViSIONS

1. Revisions to Form P>37, General Provisions

1.1. Paragraph 3. Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Compieilon Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and required

■  gdvernmenlal approval.

1.2. Paragraph 12. Asslghmeni/Oelegation/Subcontfacts. Is amended by adding,
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions, as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractcrs. specifying the work to be performed
and how corrective action shall be managed if.the subcontractor's
performance is Inadequate. The Coniracior shall manage the
subcontractor's performance on an cngoif>g basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of ail subcontractors provided for under this Agreement and notify
the Stale of any inadequate subcontractor performance.

2. Revisions to Standard Exhibits

2.1. Exhibit I. Health Insurance PortabHily and Accountability Act Business Associate
Agreement. Secbon 5. Termination for Cause, is amended as follows:

5. In addition to Paragraph 10 of the standard terms and conditions (P-37) of
this Agreement, upon Covered Entity's kriowledge of a breach by Business
Associate of the Business Associate Agreement set forth herein as Exhibit 1.
Covered Entity will provide an opportunity for Business Associate to cure the
alleged breaCh within a limeframe specified by Covered Entity. If cure is not
feasible, or there is a material or irreparable harm caused. theCovered Entity
may terminate the Agreement. If Covered Entity determines that neither
termination nor cure is feasible. Covered Entity shall report the violation to
the Secretary.
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EXHIPITB

Scooe of Services

1. statement of Work

1.1. The Contractor shall provide oulcome-driveh technical assistance (TA), al the
direction of the Department, to the Alcohol and Olher Drug (AOO) service
system in order to bridge gaps'between research, policies and practices.

1.2. The Coniracior shall ensure TA includes-guidance on delivering outcome
supported and evidence-Informed AOD Coniinuum of Care (CoC) support
services that: . "

1.2.1. increases knowledge, skills, and abilllies of the AOD service system
and its practitioners.

*  1.2.2. Increases the AOD service system capacity lo improve health
outcomes within cbmmunitjes,-statewide.

1.2.3. Supports implementation of programs, policies, and practices that
reduce the misuse of AOO across the Ilfespan.

1.2.4. Increases and supports integration efforts .with primary and mental
healthcare across the AGO CoC.

1:2.5. . Erisures'program fidelity .while meeting stale and federal grant
requir'em.ents. including, bur not limited to the Substance Abuse
Prevention'and Treatment Federal Block Grant (SABG).

1.3. The Contractor shall work closely with Ihe Department to support current and
emerging initiatives for Improving the AOD CoC system of care.

1.4. The Contractor shall ensure all TA is approved by the Department prior to .
initiation and iiViplementalion of services.

1.5. The Contradibr shall monitor, manage, and report on all TA requested and
provided.

1.6. The Contractor shall provide TA in a variety of formats including, but not limited
to:

■  1.6.1. ■ Onsite. face'-lo-f^ce interactions.

1.15.2. Offsite TA to respond to information requests, delivered through
methods including, bui not limited to:

1.6.2.1. Tele- and vldeq-conference calls.

1.6.2.2. Other electronic distance-based Communications.

1.6.2.3. Resource documents including, but hot limited to:

■I.6.2.3.I. Briefs.

1.6.2.3.2. Annotated bibliographies.
GfO^ Partners. UC B Conlractor IniUolsX^
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EXHIBIT B

'1.6.2.3.3. Literature reviews.

1.6.3. Indlviduai-leval activities, Including, but not limited to personalized
coaching and mentoring to assist TA recipients:

1.6.3.1. Enhance the application of knowledge, skills and abilities (KSAs):
and

1.6.3.2. Address unique issues or conditions.

1.6.4. Group activities, including; but not limited to team-based activities
involving Communities of Practice (CoP) and other peer-io-peer groups
to address Is.sues of common Interest.

1.6.5. Intergroup activities, Including, but not limited to, promoting
coordination, collaboration, and interdisciplinary teamwork across
network members and partners, as appropriate, to strengthen
efficiencies and outcomes.

1.6.6. Large-group activities, including, but not limited to. engaging large
groups to identify and resolve' network-wide issues, design new
approaches to structuring and managing professionaj practices, and
promote network cohesiveness,

1.7. The Contractor shall u(ilize TA practices of varying intensity and duration
including, but-not lirnited to:

1:7.1. Basic TA which includes, but is not limited to:

1.7.1.1. Fulfilling information requests.

1.7.1.2. Providing resource guides and case studies.

1.7.1.3. Conducting brief expert consultations and coaching sessions.

1.7.2. Intensive TA which includes, but is not limited to:

1.7.2.1. Ongoing coaching.

1.7.2.2. Consultation.

1.7.2.3. Periodic reassessment.

1.8. The Contractor shall facilitate and provide technical and logistical support, as
directed by the Department, In the format, frequency, and length determined by
the Department for a minimum of four (4) Communities of Practice <CoP), which
include, but are not limiied lo:

1.8.1. Prevention.

1.8.2. Treatment.

1.8.3. Medication-Assisted Treatment.

Grow<h Portnore, LLC Exr«Wi B Conl^oclor Ir^tiali
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EXHIBIT B

1.8.4. Recovery Support Services.

1.9. The Conlraclor shall utilize best practices for CoPs including, but not limited to:

1.9.1 Identifying and recruiting core members, as directed and approved by
the Department, who are:

1.9.1.1. Engaged.-

1.9.1.2. Credible.

1.9.1.3. Community oriented.

1.9.1.4. Willing to assume leadership roles.

1.9.2. Establishing a collective identity and clear purpose, with dear goals ■
based on assessment.

1.9.3. Providing a range of sustainable opportunities for participation" et
different levels including, but not limited to:

1.9.3.1. Meetings.

1.9.3.2. Email lists.

1.9.3.3. Peer mentoring.

1.9.4. Providing ongoing leadership and facilitation.

1.9.5. Creating opportunities for shared leadership among members.

1.9.6. Providing clear guidelines and information sharing protocols.

1.9.7. Establishing consensus on group norms.

1.9.8. Maintaining a welcoming ai(nosphere where social inieracllon is
encouraged and people feel valued.

1.9.9.' Conducting periodic evaluations to assess progress toward group goals
and member engagement.

■1.10. The Contractor shall provide systems development TA as a systematic process
of identifying and addressing changes needed in network structure, climate,
culture, and behavior to enhance perforrriance and outcomes which includes,
but is not limited to helping networks: .
1.10.1. Successfully respond to complex and rapidly changing environments;
1.10.2. Increase trust, satisfaction, and commitment among members;
1.10.3. Establish effective processes for.solving problems, conflict resolution,

collaboration, and cooperation; and

1.10.4. Operaiionalizo processes that lead .to sustainable improvements In
performance.

G/owlh Partner#. LLC EKhibil B Controcior inlUals (Mr
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EXHIBIT B

1.11. The Contractor shall develop products and resources that assist with providing
TA as directed by. or in consultation with the Department including, but not
limited to:

1.11.1: Toolkits.

1.11.2. Briefs.

1.11.3. Logic models.

1.11.4. Professional case studies.

1.11.5. Compilation of practices and strategies on a variety of topics related to
ADD.

1.11.6. Library of State Information Requests (SlRs).

1.11.7. In-deplh resource guides.

1.12. The Contractor shall maintain relationships with current subject matter experts
(SfvlEs) as welt as recruit new SMEs, as directed and approved by the
Oepertrnent, to enhance the TA activities.

1.13. the Contractor shall review previous TA planning processes utiljzed by-the
Department, as requested by the Department, in order to suggest
enhancements or modiftcations for the Department's consideration.

1.14. The Contractor shall ensure when crealing TA plans to:

Balance specific needs and goals, objectives, performance mandates,
and priorities.

1.14.2. Consider polilical, economic, resource, and other challenges TA
recipients are experiencing.

l.1d.3. Be sensitive to health disparities and lack of access to resources that
population groups and subpopulations may be experiencing.

1.14.4. Ensure that TA activities aligned with geographic, demographic,
cultural, and other needs.

1.14.5. Are developmerilally appropriate, gender-specific, and address other
population characteristics, including, but not limited to, behavioral
health issues, physical disabiiilies, sensory impairments, and sexual
orientation.

1.15. The Contractor shall develop and utilize a TA performance measurement plan,
as approved by the DepartmenI, which evaluates the quality and efficacy of each
instance of TA provided to ensure;

1.15.1. Tlmelinessin the response to and delivery of TA;

1.15.2. Transfer of knowledge:

CrowU) ParViorB, LLC Etfitt)li B . Contractor Initials
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EXHIBIT B

1.15.3. Increased capacity;

1.15.4. Systems/practice change; and

1.15.5. TA recipienl salisfactlon.

1.16. The Contraclor shall develop and utilize proposed TA Evaluation Questions, as
approved by the Department.

1.17. The Contractor shall participate in federal programmatic webinars associaled
with the Departmenl's awarded grants including, but not limited to the SABG, as .
directed by the Department.

1.18. The Contractor shall develop and maintain a public-facing website or web
application that, at a minimum, provides best practice and other professional
assistance information. The Contraclor shall ensure:

1.18.1. Content is approved by the Oepanment and includes, but is not limited
to:

1.18.1.1. Access to an online forum for all Communilles of Practice.

1.18.1.2. All publications and content created through this contract.

1.18.2. The website:

1.18.2.1. Is built according the Deparimeril goals.
1.18.2.2. Is user friendly.

1.18.2.3. Has capacity for content growlh.

1.18.2.4. Is designed with a step-by-step design, integration, and
testing process.

1.19. The Contractor shall work with the Department to ensure that the website is
designed, created, and managed according to all NH Oepartment of Information
Technology (DolT) website requiremenls, and that any protected health
information (PHI), personal information (PI), or other confidential information
solicited, will not be stored or captured on the website and shall not be further
disclosed except as provided by contract. The solicitation or disclosure of any
PHI, PI. or other confidenlia! information will be subject to the requirements in
Exhibit i. Exhibit K. and all applicable state rules, or slate or federal law. Unless
specifically required by the resulting contract and unless notice Is clearly
provided on the website, the Contraclor agrees that website visitation will not be
tracked for website analytics or marketing.

1.20. The Contraclor shall conduct a project kick-off meeting with the Department and
identified project staff within 20 business days of the contract eiffective date to
review proposed project deliverables.

Grov*1hP8ftn8rs.LLC Exhtoiie Conlfuctof Inllials ■
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EXHIBIT 8

1.21. The Contractor shall provide an initial work plan and timeline to the Department
that defines the goals, objectives, activities, deliverebles. and due dates to the
Oepaitment for approval. The Cohlractor shall ensure:

1.21.1. The initial work plan is provided to (he Department within lObusiness
days of the project kick-off meeting.

1.21.2. Changes to work.plans or timelines ere approved by the Department
prior to implementation.

1.22. The Contractor shall utilize slralegies, systems, and processes, as approved by
(he Department, to manage the contracting process including, but not limited to:

1.22.T. Establishing regular, ongoing protocols-.for communication with the
Department, including a regular and recumrig schedule of meetings-

1.22.2. Establishing regular staff operational and planning meetings.

1.22.3. Utilizing TA request, design, and implementation tracking documents
and protocols.

1.i22.4. Ulillzing TA assessment, design, implementation, and evalualion
processes.

1.22.5. Utilizing protocols for consultant recruilm'ehl, vetting, and monitoring,

1.22.6. Managing TA budget developmerit processes.

" 1.22.7. Utilizing TA implemenlation plans.

1.22.8. Utilizing expenditure and invoice monitoring protocols.

1.22.9. Utilizing reporting formats to cover all aspects of operations Including,
but not limited to:

1.22.9.1. Budget.

1.22.9.2. TA completion, and

1.22.9.3. Evaluation" findings.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164)-under the Health

• insurance Portability and Accountability Act (HIPAA) of 1996, and in accordance
with the attached Exhibit I, Business Associate Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with all Exhibit? D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

Growth Partnors, LLC B Contractor Initials
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EXHIBIT 8

3.1. The Cohlraclor shall provide a list of all TA requested, to the Department for
approval prior to Iniliating the provision of TA services.

3.2. The Contractor shall provide written monthly progress reports to the
Department, within 10 days of trie end of the previous month, related to
accomplishments of the contract goals and performance measures

3.3. The Conlraclor shall ensure each written monthly progress report Includes, but
is not limited to:

'3.3.1. A summary of the key wortc perfornied during the monthly period.
Including updates and outcomes of TA provided.

3.3.2. .Encountered and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3, Updates to.the work plan.

3.4. The Contractor shall complete and submit an end'-of-year report no later than
sixty (60) days after the end of the state fiscal year, which includes, but is riol
limited to:

3.4.1. A cbmplele program overview.

3.4.2. Accomplishmenis toward program goals and performance measures
linked.to outcomes.

3.4.3. End of year financial report.

4. Performance Measures

4.1. The Department will monitor Contractor performance according to the following
standards:

4.1.1. The Contractor shall respond to 100% of Department communications
witlnin 72 hours of receiving the request.

4.1.2. The Contractor shall ensure 05% of TA recipients report taking at least
one (1) action step as a result of TA provided.

4.1.3. The Contractor shall ensure evaluations of TA,sessions show 85% or
better recipient satisfaction rating.

4.2. The Conlractof shall actively and regularly collaborete wilh the Department to
enhance contract management, improve results, and adjust program delivery
and "policy based on successful outcomes.

4.3. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service data.

4.4. Where applicable, the Conlraclor shall collect and share data with the
Departmehl in a format specified by the'Department."
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EXHIBIT B

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes
5.1.1. The Coniraclor agrees that, to the extent future state or federal

legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve
' compliance therewith.

5.2. Federal CMI Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, wiihin ten (10) days of the contract
effective.date, a detailed description of the communication access and
language assistance services they will provide to ensure meaningful
access to their programs and/or services to persons with limited English"
proficiency, people who are deaf or have hearing loss, are blind or have
low vision. Of who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reporls and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following stalemenl, "The
preparation of this'(report, document etc.) was financed under e
Contract with the Stale of New Hampshire, Department of Health and
Human Services, with funds provided in part-by ihe State of New
Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human
Services.'

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production.'distribution
or use.

5.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5!3.3.5. Reports.

5.3.4. TheContractor shall hot reproduce any materials produced under the
contract without prior written approval from the Department.
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6. Records'

6.1. The Contractor shall keep records that include, but are not Ijmited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor In the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained In accordance with accounting
procedures, and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the Department,
and to include, without lirnilation, all ledgers..books.' records, end
original evidence of costs such as purchase requisitions and.orders,
vouchers, requisitions for materials. Invenlbries, valuations of in-kind
contributions, labor lime cards, payrolls, and other records requested
or required by the Department.

6.2. During the term of this Contract and" the period for retention hereunder. the
Department, the United Stales Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Coniracl for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of-units provided for In the Contract and upon payment of the price-
limitation hereunder. the Contraci and all the obligations of.the parties hereunder
(except such obligations as, by (he terms of the Contract are to be performed
after the end of the term of this Contract and/or survive the termination of the
Contraci) shall terminate, provided however, that if, upon review of the Final
Expenditure Report the Department shall disallow any expenses claimed by the
Contractor as costs hereunder the Department shall retrain the right, al its
discretion, to deduct the amount of such expenses' as -are disallowed or to
recover such sums from the Contractor.

Growth Portncra. LLC E)tfitoli 6 ConUoctof InHloIo mi-
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Payment Terms

1. This Agreement is funded by 100% Other funds (Governor's Commission on
Alchohol end Other Drugs).

2. The Department has identified the Coniraclor as a Contractor, in accordance
with.2CFR 200.330.

3. .'Payment shall be on a cost reimbursement basis for actual expenditures
incurred In the fuimirnent of this Agreement, and shall be in accordance with
the approved line item, as speclHed in Exhibits C-l, Budget through Exhibit C-
2. Budget. ■

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
twentieth'(20lh) working day of the following month, unless otherwise specified,
which identifies and Requests reimburserneni for authorized expenses incurred
in the prior month. The Contractor shall ensure the invoice Is completed, dated
and returned to the Department .in order to Initiate payment. .Invoices shall be
net any other revenue received toward the services billed in fulfillment of this
agreement.

■ 4.1. Backup documentation shall include, bul ls.nollimlted to;

4.1.1. General Ledger showing revenue and expenses for the contract.

4.T.2. TImesheels and/or time cards signed by both employee and
supervisor that support the hours employees worked for wages
reported under this contract.

4.1.2.t. Per 45 CFR Part 75.430(i)(l) Charges to Federal awards for
salaries and wages must tie-based on records that accurately
reflect the work performed.

4.1.3. Per 2 CFR 200.430 (iii) Labor.records must reasonably reflect the
tola! activity for which each employee is compensated, showing
percentages for time spent on activities under this contract and all
other activities (totaling no more than 100%),

4.2. The following backup documentation may also be requested as needed;

4.2.1. Invoices supporting expenses reported.

4.2.2. Cost center reports, submitted only as requested by the
Department.-

4.2.3. Profit and loss report, submitted only as. requested by the
Departnrient.
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6.

7.

5  In lieu of hard copies, all invoices may be assigned an electronic signature and
■  emailed to invnirnsfQfcontfacts@dhhs.nh.QOv or invoices may be mailed to.

Contract Mana^r.for RFP-2021-BDAS-02-TECHN
Department of Health and Human Services
Bureau of Onjg & Alcohol Services
105 Pleasant Street. Main BIdg.. 3rd Floor North
Concord. NH 03301

The State shall make payment to the Contractorwithin thirty (30) days of rewipt
of each invoice."-subsequent to approval of the submitted invoice and if
sufficient funds are available, subject to Paragraph 4 of the General Provisions,
Form Number P-37 of this Agreement.

The final invoice shall be due to .the Stale no later than forty after^
contract completion date specified in Form P-37. General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B. Scope of Services, in
compliance with funding requiremenls.

9  The Contractor agrees that funding under this Agreement may
whole or in part in the event of nomcompliance with the terms and conditions
of Exhibit 6. S.cope of Services.

10 Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or m part, in «vent
of non-compliance wilh any Federal or Slate law. rule '

, to the services provided, or if the said services or products have n?l Oeen
satisfactorily completed in accordance with the terms and conditions of ths
agreement.

11 Notwithstanding Paragraph 17 ot (he General Provisions Form P-37. conges
Sd to adjLting amounts within the price limitation and ad,ustmg
encumbrances between Slate Fiscal Years and budget class lines through the
Budget may be made by written agreement of both padies ^thou,

•  obtaining approval of the Governor and Executive Council, if.needed and
justified.

12. Audits . ;

l2.1.The Contractor Is required to submit an annual audit to the Department if
any of the following conditions exist:

■12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR nan
200, during the most recently completed fiscal year.
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12.1.2.. Condition B • The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28. Ill-b. pertaining to charitable
organizations receiving support of $1.000,000 or more.

12.1.3. Condition C - The Contractor Is a public company and required by
Security and Exchange Commission (SEC) regulations to submit
an annual financial audit.

12.2.If Condition A exists, the Contractor shall submit an annual single audit
performed by an Independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal year,
conducted in accordance with the requirements of 2 CFR Part 200.
Subpart F of the Uniform Administrative Requirements. Cost Principles,
and Audi! Requirements for Federal awards.

12,S.lf Cbndilion B or Condition C exists, the Contractor shall submit an annual
financial audit perforrried by an Independent CPA within 120 days after
the close of the Contractor's n$cal year.

12.4.Any Contractor that receives an amount equal to or greater than $250,000
from the Department during a single fiscal year, regardless of the funding
source, may be required, at a minimum, to submit annual financial audits
performed by an independent CPA If the Department's risk assessment
determination indicates the Contractor Is high-risk.

12.5.In addition to, and not in anyway In limitation of obiigationsof the Contrdct.
' It is understood and agreed by the Contractor that the.Contractor shall be
held liable for any state or federal audit exceptions and shall return to the
Department all payments made under the Contract tp which exception has
been taken, or which have been disallowed because of such an exception.

Growth Partners. Lt-C Coatrocloi iniiUls CBS-
RFP-2O2t-BDAS42-TECKN.01 Poflo3of3 ObIb dklxaxo
Rev. 01/08/19
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SFY 21 Budget

Now Hampshiro.Ocpaitmont of Heallh and Human Sorvicos
Contractor Namo: Growth PartneTS. LLC

oirftt 'I .total.:r—:—;"v
IndfrFct

^!iiQd

DJrecP ■tjpialtfiifcct'
Incremental

Tdlal. I
Uin'tf ifejfi 213.720213.720

213.720213.720
Total SalafyfWagos

6S.OOOEmptoyco Bpncfits 6S.000
65.00065.000Consultants

Equipment

Rental 120012001.2061.200Repair and Maintenanco
PufchaseTOepfeciation

Supplies 1.8001.6007007002.5002.500 /' 1.264Educatiorta] 1.2W123612362.5002.500 6.4736.473Office
6.4736.473

6. Travel

7. Occupancy

8. Current Expenses 480048004.8004.800Telephone 250250250250Postage 250025002.5002.5O0Subscription 30003000

1500

1000

3-.COO3.000Audit and Legal
Insurance

Software

1500V5O01,500 2.50Q2.5O01000
3:5003.500

10. .Markeiinq/Cbmmunicaljons
20.0001.1. -Staff Education and Training 20.000

20.00020.000

0
326.943

1<64312. Subcontracts/^reemenls
13. Other ♦ 4.5% admin fee

Total

14643

14643
14,64314643

14643
325.4003107571618616186341.586

Growth Partners
RFP-2021-6DAS-02;TECHN-01

Exhibi.t C-1
Page 1 of 1
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Exhibit C-2

srv 22 Budget

Now Himpshtro Oopartment of Health and Human Services
BIddorfProgram Name: Growth Partners, LLC
Budget Request For RFP-2021-BOAS-02-TECHN

Budget Period: SFY22 (July 1. 2021 to June 30. 2022)

.  -Contr^'tof"StiarvTMatet^'
... .r -

''PJrv't "TIndirecF
.  v.-'-t—LIn'e'ltem •'CHfeci ''Wdcrecf "Dwect 'IKdiWct- ■Tpitl' ietsr, ,lncr<fm<ntafi^" filed ' -.Inereineniai., . Fot'i.Eliced -  Incremental w.^lie'dTotal Sala/yWages 217.620 217.620 217.620 217.620Employee Benefits

Consullanta 76,000 76000
76000 76 000Equtpmeni

Rental

Repair and MainienarH 1.200 1.200 1200 1200
Pufchase/Ocpreciation

Supplies

Edvcaitohdi - 2.500 2.500 700 700 1.900 900Ofnco 2,500 2.500 1236 1236 1.264 1.264Travel 6.473 6.473
6.473 6.4737. Occupancy

8. Current Expenses

Telephone 4,600 4.800 4800 4600
Postage 250 250 250 250
SubscWptJon 2.500 2.500 2500 2500
Audit-and Legal ' 3.000 3.000 30X 3000
Insurance 1.500 1.500 1500 1500
Board Expenses

9. Software 3.500 3.500 1000 1000 2.5QO 2.50010. MarKeting/Communicalion'

Staff Education and Tra'nir

Sulicontracts/Agreemcnls12. 5.000 20.000 S.OOO S.OOO^ Other • 4.5% admin fee

Total

0

328.843

14843 14,643

355.486
0 14643

14643

14.643

325.400
14643 16186 16186 310757

Growth Partners

RfP-202l-BDAS-02-T6CHN-01
Exhibit C'2

Page 1 of I
Contractor Initials (

Date
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Eihibttl

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Conlraciof Idenlified in Section 1.3 of the General Provisions of Ihe Agreement agrees to
comply with the Health Irisurance Portabiliiy 8r>d Accountability Act. Public Law 104.191- aryj
with the Standards for.Prlvacy and Security of individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor^thai
receive use or have access to protected health Information under this Agreement and "Covered
Entity" shall mean Ihe State of New Hampshire. Department of Health and Human Services.

(1) Definltlona.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45;
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Eniitv" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. ■Oesionated Record Set" shall have the same meaning as the term "designated record set'
in 45 CFR Seclion 164.501.

e. 'Data AQoreQallon' shall have the same meaning as the term "dela aggregation" In 45 CFR
Section 164.501.

f  'Heallh Cere Ooeralions' shall have the same meaning as the term "heallh care operations"
In 45 CFR Section 164.501.

Q  'HITECH Act" means the Health Information Technology for Economic and Clirilcal Health
Act. TiileXIII. Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
200*9.

h. "HIPAA" means the Health Insurance Portability end Accountability Ac! of 1995, Public Law
104-191 and the Standards for Privacy and Security of Individually tdenliHable Heallh
infomiaiion.45CFR Parts 160,162 and 164 and amendments iherelo.

i. 'Individual' shall have the same meaning as Ihe term "individuar in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative In accordance with 45
CFR Seclion 164.501(9).

"i. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information el 45 CFR Parts 160 and 164. promulgated under HIPAA by the United Stales
Department of Heallh and Human Services.

t, "Pfoiected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf ol Covered Entity. #

EiMWH ConVactorlftmoU
HcoJiti iftjucnec PonottiiJy Aancoiul innjonw .

euiIftO«sA9»ocloioAo»«emonl pJrK rira G
PogeiotO Ooio



DocuSign Envelope ID; 8A239B1C-58FA-470C-AF21.900F7BFAD1C6

OecuSIgn Envelope 10: SA£2AS0ft-1727^M8-8857-e023SF3e3$40

Now Hampshire Department of Health end Human Services
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I  'Reouifed bv Law" shall have the same meaning es the term "required by law' in 45 CFR
Section 164.103.

m. 'Secretarv'shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

h. 'Sneuritv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Heelih Information ot 45 CFR Perl 164. Subpart C. and amendments thorelo.

0, 'Unsecured Protected Health Information' means protected health information thai is not
secured by a technology slendard that fcr>ders proiecied health information unusable,
unreadable, or indecipherable-to unauthorized Individuals end is developed or endorsed by ■
a standards developing organizalion thai is accredited by Ihe American National Standards
Insliiute.

p. Oiher Definitions • All terms.not otherwise deHned herein shall have the meaning
established under 45 C.F.R. Parts 160. 162 and 164. as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or iransrnit Protected health
Information (PHI)"excepl as reasonably necessary to provide Ihe services oyllined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to alt

■  its directors, officers, employees end agents, shall not use. disclose, maintain or transmit
PHI In any manner that would consiilule a violation of the Privacy and Security Rule.

b. Business Associate.may use or disclose PHI:
I. For the proper management and edminislralion of .the Business Associate;
li. As required t>y law. pursuant to the terms set forth in paragraph d.'below; or
III. For data aggregation purposes for the heallh care bperaiions of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obialr>. prior to making arty such discipsu/e. (!)
' reasonable assurances from the third party that such PHI will be held conndenljaily and
used or further disclosed only as required by law or for thq purpose for which^ 11 was
disclosed to the tWrd party; and (li) an agreement from such third party to notify Buslr^ess
Associate. In accordance with" the HIPAA Privacy; Security, and Breach. Notification
Rules of any breaches of the confidentiality of the PHI. to the extent II Has obtained
knowledge of such breach.

d. The Business Associate shall nol. unless such disclosure Is reasonably necessary to
provide services urtder Exhlbli A of the Agreement, disdose any PHI in response to e
request for disclosure on the basis that It-Is required by law. without first notifying

■  Covered Entity so that Covered Entliy has an opponiinlly to object to the disclosure and
to seek appropriate relief. II Covered Entity objects lo such disclosure, the Business

(Ml
Viou

I  COAVQClW lAhtoh
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c.

Associate Shall refrain from disclosing the PHI until Covered Entily has exhausted all
remedies. -

e. If the Covered Entity notifies the Business Associate that Covered Entity has egreed to
be bound by additional restrictions over and above those uses or disclosures or security,
saleguards.of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall nol disclose PHI in violation of
8och additional restrictions end shall abide by any additional security safeguards.

(3) Obligations and Activitlos of Business Associate.

a. The Business Associate shall nollfy the Covered Entity's Privacy Officer immediately
after the Business Associate becomes ewere of any use or disclosure of protected
health Informelion nol provided for by the Agreement Including breaches of unsecured
protected heailth information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immedialely perform a risk assessment when It becomes,
aware of any of the'above situations. The risK assessment shall include, but nol be .

'  limited to:

0 The nature and extent ol the protected health Information involved, including the
types of identifiers end the likelihood of re-identification;

0 The unauthorized person used the prolecled health information or to whom the
disclosure was made;.

0 Whether the protected health information was actually acquired or viewed
o  The extent to which the risk to the protected health Information has been

mitigated-

The Business Associate shall complete the risk assessment within 4B hours of the
breach and immedialely report the findings of the risk assessment In writing to the ■
Covered Entity.

The Business Associate shall comply with ell sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available alt o! its Iniernel policies and procedures, books
and records relating to the use and disclosure of PHI received from', or created or
received by the Business Associate pn behalf of Covered Enlily to the Secretary for
purposes of determining Covered Entity's compliance wilh HIPAA and the Privacy and

■ Security Rule.

e. Business Associate shall require all ol its business associates that receive. u$6 or have
access to PHI under the Agreement, to agree In writing lo adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein. Including.
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity,
shall be consl^lered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associaies. who will be receiving PHI

ExWWl I Conlnidof InlUota
Heaim IniurAnce PorUti£>y Aft
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.  -pursuani to ihJS*Agreement, with rights ol enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected heellh Information.

f. Within five (5) business days of receipt of a written request from Covered Polity.
Business Associate shall make available durir^ rwrmai business hours at Its offi.cas all
records, books, agreements, policies and procedures relating to the use and disclosure,
of PHI to the Covered Eniiiy. for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreemeni.

g. Within ten (10) business days of receiving 0 written request from Covered Entity. •
Busines? Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under'45 CFR Section 164.524.

h. Within fen (10) business days of receiving a written request from Covered Entity for an
amendment of PHI er a record about an individual contained in a Designated Record
Set. the Business Associate shail.make such PHI available to Covered Entity for
amendment and Incorporate any such amendment idenable Covert Eniity to fuirill its
obl'igalions under 45 CFR Section 164.526.

I. Business Associate shall document such disclosures of PHI and Information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Wiihin teri (10) business days of receiving a written request frorh Covered Eniity for a
request for an accounting of disclosures of PHI, Business AssociSte shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an eccountlng o( disclosures wiih respect to PHI in accordance with 45 CFR .
Section 184.526.

k. In the event any Individual requests access to, amendment ol. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such requesl.to Covered Entity. Covered Entity shall have the .
responsibility of responding.to forwarded requests. However. If forwarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall "instead respond to the individual's request as required by such law and notify
Covered Eniity of such response as soon "as praciicable.

1. Wiihin ten (10) business days of terminallon of the Agreemeni, lor any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI .
recelved'from," or created or received by Ihe Business Associaie in connection yvith the
Agreement, and shall not reiein any copies or back-up tapes of such PHI. If rciom or
destruction is not feasible, or ihe disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall cohlinue to extend the proleblions of the
Agreement, to such PHI and limit further uses and disclosures of such PHI. to those
purposes that make the'returti or deslruclioh Infeasible, for so long as Business

euvw I • Coftutaof wuaii lh&q
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Associole mainteins such PHI. U Covered Eolily. in its sole discretion..requires Ihel the
Business Associate destroy any or all PHI. the Business Associate-shall certify to . '
Covered Eniity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a.. Covered Entity shall notify Business Assodate of eny changes or llmitalion(8) in its
Notice of Privacy Practices provided to Individuals in accordance w'ilh 45 CFR Seclion
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure o1 PHI.

b. Covered Entity shall promptly notify Business Associate ol ar^y changes In. or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Seclion
■164.506or45CFRSeclionl64.508.

c. Covered eniity shall promptly nollfy Business Associate of any restrictions on the use or
. disclosure of PHMhal Covered EnGiy has agreed to in accordance with 45 CFR 164.522.

• to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) . Tennlnation for Cause.

In addition to Paragraph 10 ol the standard terms and conditions (P-37) of this
Agreement the Covered Eniity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Eniity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure ihe
alleged breach within a limeframe specified by Covered Entity. M Covered Entity
deiermines that neither termination nor cure is feasible. Covered Entity shall rapon the
violation to the Secretary.

(6) Miscellaneous

e. Oefinitions and Reoulatorv References. All terms used, but not otherwise'defined herein,
shall have the same moaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference.in the Agreement, as amended to include this Exhibit I. to
a Seclion In the Privacy and Security Rule means the Section as In effect or as
emended.

b. /Amendment. Covered Entity and Business Associate agree to take such action as is
- necessary lo amend ihe Agreement, from lime to lime as is necessary for Covered

Eniiry to comply with ihe changes In Ihe requirements of HIPAA. Ihe Privacy and
Securily Rule, and applicable federal and state law.

c. Pfiifl Ownership. The Business Assoclale acknowledges that 11 has no ownership rights
. with respect to the PHI provided by or created on behalf ol Covered Enlily.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
lo pormil Covered Entity to-comply with HIPAA. the Privacy end Security Rule.

Enhibli I Coftirodw Wtbh
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e. SeoreQatlon. If any term or condition of this Exhibit I or Ihe application thereof to any
person(s) or circumstence is held invalid. $uch invalidity shall not affect other terms or
conditions which can be given effect without the invalid lerrn or condition; to this end the
terms end conditions of this Exhibit I are declared severable.

Survival. Provisions in this ExhibH I regarding the use and disdosure of PHI, return or
destruction of PHI. oxtonsions oT the proiedions of the Agreement in section.(3) i, the

defenoe end Indomnirication provisions of section (3) o and Paragroph 13 of the
standard terms and conditions (P'37), shell suiwe lha termination of Ihe Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibh I.

Department of Health 8r>d Human Servfcaa

The State

Signature of Authorized Represeniaitvo

Name orAJthorlzed Representative

Title of Authorized Representative

Dflt? '

Signature of Authort

^fouAk LLC.
Name of the Coplrector

epresentailve

Name of Authorized R^resenistlve

Title of Authorized Representative •

S
Dale

'UtAKltf.

a/}Ou EtMblX
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Exhibit J is not applicable to ihi5 Agreement.

Renuinder of page inceniionslly (e(\ blank.
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DHHS Information Security Requirements

A. Oefinilions

The following terms may be reflected and have the described meaning in this document:

1. •Breach' means the loss of control, comprom.lse,. unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any. slnSllar term referrino to
sUuattorts where persons oir«r than authorized users and for an other than
authorized purpose have access or potential access to personatly identifiable
inrormatlon. whether physical or electronic. With regard to Protected Health
infofmaiion," Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45. Code of Federal Regulations.

2. 'Computer Security'IncWeni' shaO have the same meaning .'Computer Security.
Inddenf in section two (2) ol NIST Publication eoo-SI. Computer Security Incident
Handling Guide, National Institute of Standards end Technology. U!S. Department
of Commerce.

3. 'Confidential Information" or 'Conndenlial Data' means all confidential information
disclosed by one party to the olher such as all medical, health, financial, public
assistance benefits and personal information including vrithout limitation. Substance
Abuse Treatment Records. Case Records, Protected Healih Information and
Personally Identifiable Information.

Confidenlial Information also includes any and all information owned or managed by
the Stale of NH • created, received from or on behalf of the Department of Healih and
Human Services (DHHS) or accessed in the course of performing. contracted
services • of which collection, disclosure, profeclion, and disposition -is governed by
slate or federal law or regulation. This Information Includes, but is not limited to
Protected Health inrormatlon (PHi), Personal information (Pi). Personal Financial
Informetion (PFI). Federal Tex Information (FTI). Social Security Numbers (SSN),
Payment Card industry (PCI). and or olher sensitive and confidenlial information.

4. 'End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative dale In accordance with the terms of this Contract.

5. 'HIPAA' means the Health Insurance Portability and Accounlabllily Act of 1996 and the-
regulations promulgated thereunder.

6. 'Incidenr means an act that potentially violaies an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthori2e0 access to a
system or Its data, unwanted disruption or denial of service, the unauihorized use of
a system' for the processing or storaga of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent.'lncidenls include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5 LflJlupdslc I0n)8/16 EiWWlK ConKattclfWrtvs. Wormaiion
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OHHS Information Security Requirements

mail, all of which may have ihe poteniial to put the data .at risk of unauthorized
access, use, disclosure, modification or destruction.-

7. 'Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's .Department of , Information
Technology or delegete as a protected network (designed, tested, and
epproved, by means of the State, to transmit) will be wnsidered an open
network and not ddeduatcty secure for the transmission of unencrypted PI. PFl.
PHI or confidential OHHS date.

8. 'Personal Information" (or -Pr) means information which can be used to distinguish
or trace an individuars identity, such as their rtame. social security number, personal
information as defined in New Hampshire PSA 359'C:19. biomelric records, etc.,
alone. Of when combined with other personal or identifying inforrnalion vmich is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

'9 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R, Parts 160 and 164, promulgated under HIPAA by the United
Slates Department of Health and Human Services.

10 'Protected Health Information' (or 'PHI') has the same meaning as provided In the
definition of 'Protected Health Information' in the HIPAA Privacy Rule el 45- C.F.R. §
160.103.

11. 'Security Rule" shall mean the Security Standards lor the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subpart C, and amendments

'  thereto.

12. -Unsecured-Protected Health Information' means Prolecled Health Information that is
not secured by a technology standard that renders Protected Hoalth Information

■  unusable.^ unrea0abie. or Indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Olsclosure of Confidential Information.

1. The Conlracior must not use. disclose, maintain or transmit Confidential Information
except as reaso'nably necessary es outlined under this Contract. Further. Contractor,
including but not limited to all Its directors, officers, employees and agents, must r\o\
use. disclose, maintain or transmit PHI In any manner that would conslilule a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

OHKS lAlormstlon
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raouest for disclosure on the basis that it is required by law. in response to a
subpoena, etc.. without first notifying DHHS so that OHHS has en opportunity to
consent or object to the disclosure.

3" If OHHS notifies the Contractor that OHHS I^s agreed to be bound by
resiricilona over end above those uses or disclosures or security safeguards of PHI .
pursuant to the Privacy and Security Rule, the Coriiraclor must be bound by such
additional restrictions and.must not disclose PHI In viotatlon of such edd.Uonai
restrictions and must ablde.by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disposed to an End
User must only be used pursuanlto the terms of this Contract.

5. The Contractor; agrees DHHS Data obtained'under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees .to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. fVlETHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evalueted by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End tJser rnay not use computer di^s
or portable storage devices, such es a thumb drive, as a method of transmitting DHHS
data.

'  3 Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons Authorized to receive such information.

4  Encrypted Web Site. If End User Is emptoying the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data trensmltted via a Web site.

5  File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6 Ground Mail Service. End User may only transmit Confidential Data vtz certified ground
moil wilhin ihe continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User - is employing portable devices to Iransmil
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User.may not transmit Confidential Data via an open
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wireless networV. End User must employ a virtual private networV (VPN)'when
remotely transmitting via an open wireless networV. • .

9 Remote User Communication. If End User is employing remote communication to
access or transmit Cbnfidenlial Data, a virtual private networt< (VPN) must be
Installed on the End-User's mobile devicc{s) or laptop from which Information will be
transmitted or accessed.'

10 SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will

.  structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SfTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-houf auto-deieilon cycle (I.e. Confidential Data win be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, ell
data must be encrypted to prevent inappropriate disclosure' of information.

III. RETENTION AND DISPOSITlpN OF IDENTIFIABLE RECORDS

The Ckintraclof will only retain the data end any derivative of the data for the duration of this
Contract. After such time, the Coniraclor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or pormilted
•under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connecl'ion wiih the services rendered under Ihis Contract outside of the United
Stales. This physical location requirement shall also apply in the irnplementatlon of
cloud computing, cloud service or cloud slorago capobiiitlcs. and Includos backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper securlly monitoring capabilities are in
place to detect poienilal security events that can impact Stale of NH systems
and/or Department confidenllal Information for co/itracior provided systems.

3. The Contractor agrees to provide securKy awareness and education for .tis End
Users In support of protecting Depanment confidential information.

4. The Contractor agrees to reloin all electronic and hard copies of Confidential Data
In a secure location and identified in section IV. A.2

5. The Conlractor agrees Confidential Data stored in a Cloud must be in p
FedRAMP/HITECH cpmplianl solution arid comply with all applicable steluios end
regulations regarding the privacy and security. All servers and devices rnust have
currently-supported and hardened operaling systems, the latest enlt-virel, enu-
hacker. anti-spam, anli-spyware. and anti-malwarc utilities. The environment, as a
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whole, must have aggressive inlrusion-dotectibn end firewall proleclion.
6 ■ The Contractor agrees to and ensures its complete cboperalion with the Slate's

- Chief Information Officer in the detection of any security vulnerability of the hoslir»g
infrestructure.

6. Disposition

1  If the Contractor will maintain any Confidential Information on its systems (or Its
•  sut>-conUactor systems), the Contractor will maintain a documented'process tor

securely disposing of sirch data upon request or contract termination; and will
obtain written certmcaiion for any Stale of New Hampshire data destroyed, by the
Conuactor or any subcontractors as a part of ongoing, emergency, end or disaster
recovery operations. When no longer in use. electronic media containing Stale of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanilizalion. or otherwse physically destroying the media (for exarnple.
degaussing) as described in NISI Special Publication 800-88. Rev 1. Guidelines
for fvledia Sanilizalion. Nalional Institute of Standards and Technotogy. U. S.
Oepanmeni of Commerce. The Coniractof will document and certify In wriUng at,
lime of the data destruction; and will provide written certification to the Department
upon request. The written certification will include'ell details necessary to
demonstrate data has beeri properly destroyed end validated. Where applicable,
regulatory and professional standards for retention requirements vyin be jomlly
evaluated by the Stale and Contractor prior to destruction.

2  Unless otherwise specified, within thirty (30) .days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method su.ch es shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Conlraclor agrees lo completely destroy at) electronic Conndential Dale
by mean's of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY . .

A, Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1  The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, andfor stored In the delivery
of contracted services.

2 the Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecyde." where applicable, (from
creation, translormaiion. use. storage and secure destruction) regardless, of the
jiiedia used to store the data (i.e.. tape. disk, paper, eic.).
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3 The Contractor will maintain appropriate authentication and access, controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Conuactor will ensure proper security monitoring capabilities are in place to
delect potential security events that can impact State of NH sysiems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6  If the Contractor will be sub-contracting any core furictions of the engegemeni
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal • process or processes that deiines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach nolificatidn requirements.

7. The Contractor will work wllh the Department to sign and comply with all applicable
Slate of New Hampshire and Department system access and authorization policies
end procedures, systems access forms, end computer use ogroemcnts as part of
obtaining and maintaining access to any'Department 6ystem(6). Agreemanls will be
completed and signed by the Contractor and any applicable sub-cbnlractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Coniraclor will execute a HiPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9 The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the syrvey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities thai may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate lime frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United Stales unless
prior express written consent Is obtained from the information Security Office
leadership member within the Department.

11. Data Security Breach-Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breech.
The State shall recover from the Coniractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicabie sielutes and regulations regarding the
privacy and security ol Confidential .Information, and must in all other respects
mauilein the privacy and secorily ol PI and PHI at a level end scope that Is nottless
than the level and scope of requirements applicable to federal agencies, including. •
but not limited to. provisions of the Privacy Act of I97d (5 U.S-.C. § 552a). OHMS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for indiyldually identifiable health
information and as applicable under Slate law.

13. Conlraclor agrees to establish and maintain appropriate edmlnistralive. technical, and
physical safeguards to protect the confidentiality of the-Confidential Data end to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements ■
established by the Stale of New Hampshire. Department o( Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh;gov/doit/vendor/index.hrm
for the Department of Information Technology policies, guidelines, standards, and
procurement inforrriation relating to vendors.

14. Contractor agrees to maintain a documented breach riotificalion and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security brea.ch Immediately, el the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affe.cls or includes any Stale of Now
Hampshire systems that connect to the Stale of New Hampshire network.

15. Contractor musi restrict access" to the Confidential Data obtained under this.
Contrect to only those authorized End IJsers who need such DHHS Data to
perform their official duties in connection wiih purposes identified in this Contract.

16. The Contractor must ensure that ell End Users:

a. comply with such safeguards as referenced in Soction IV A. above,
implemented to protect Confidential Information thai is furnished -by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops end other electronic devices/media containing PHI. Pi. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if ericrvoled and be)ng
sent to and beihg received by email addresses of persons, authorized to
receive such information.
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e. limll disclosure of the Confidenlial Information to the extent permitted by lew.
f  Conridential Information received under this Contract and Individually .

ideniiriaWe date derived from DHHS Date, must be stored in en area that is
physically end. lechnoioflicaPy secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

Q. only authorized End Users may transmit the Conndential Data, including any
derivative files containing personally Identifiable Information, and in all cases,
such data must be encrypted at all times when In translt. at rest, or when
stored on portable media as required in section IV above.

h. in at) other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by. a nsk-based
assessment of the circurnstances involved.

I  understand that their user cfedenlials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of ihelr End
reserves the right to conduci onsiie Inspections to monitor compliance with this
Contract including the privacy and security requirements provided in herein. H'HM.
and other applicable laws end Federal regulations until such time the Confidential Data
is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the Stale's Privacy Officer and Security Officer of any
Security Incidents end Breaches immediately, at the email addresses provided in
Section VI.

The Contractor musi further handle and report-Incidents and Breaches PHI in
- accordance with the agency's documented Inddeni Handling and 8rea^ Notlficauon
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. in addition to
notwithstanding. ConUaclor's compliance with all applicable obligations and procedures.
Contractor's p^rocedures must also address how the Conlraclor will:
1. Identify Incidents;

2. Determine If personally'ldenlifiabie information Is involved In Incidents.
3. ■ Report suspected or confirmed Incidents as required in this Exhibit or P-37,
4. Identity ar^d convene a core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; ond ' ̂
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5.' Determine whether Breech notification is required, and-, if so. identify eppropriste
Breach notification methods, timing, source, and contents from emong different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Irvddenis and/or Breaches that implicate PI must be addressed and reported, as
applicable, In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivafcyOfficer@dhhs.nh.gov .

B. OHHS Security Officer:

DHHSInformaiionSecurilyOffice@dhhs.nh.goy
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