STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Weaver 129 PLEASANT STREET, CONCORD, NH 03301
Interim Commissioner 603-271-9544 1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
Director
May 31, 2023
His Excelliency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to amend an existing contract with Growth Partners, LLC (VC#337620), Lincoin, NE, to continue
providing technical assistance for the Alcohol and Other Drug Services System, by exercising a
contract renewal option by increasing the price limitation by $825,380 from $2,554,010 to
$3,379.390 and extending the completion date from June 30, 2023 to June 30, 2024, effective
July 1, 2023 upon Governor and Council approval. 44.85% Federal Funds. 1.10% General Funds.
54.05% Other Funds (Governors Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#13, amended on May 19, 2021, item #19, and most recently amended on February 16, 2022,
item #35.

Funds are anticipated to be available in State Fiscal Year 2024, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust
budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

See attached fiscal details
EXPLANATION

The purpose of this request is to continue to provide technical assistance to the Bureau of
Drug and Alcohol Services and its providers across the Alcohol and other Drug (AOD) Continuum
of Care System which consists of prevention, early intervention, treatment and recovery. This
statewide system aligns with the Department’'s efforts to establish a whole-person centered,
community-based provider system that is integrated with primary health care and behavioral
health. Technical assistance is vital to strengthen and improve efforts in substance misuse
services and supports and ensure the citizens of New Hampshire receive quality prevention,
treatment and recovery services.

The Contractor will continue providing a suite of technical assistance to assist with
improving the AOD Continuum of Care System and enhancing workforce development of AOD
providers to gain knowledge and skills consistent with advances in the science and practices
related to substance misuse and other behavioral health issues.

In State Fiscal Year '23, Growth Partners conducted 48 Communities of Practice focused
on Prevention, Treatment, Recovery, and Hospital System Addictions Care. The Communities of
Practice attracted an array of professionals across the AOD Continuum of Care System who came
together to collectively increase their knowiedge, skills and aptitude in the advances in the field
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and the Honorable Council
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of AOD. The vendor also provided over 25 technical assistance requests which yielded
improvements across the AOD Continuum of Care system. Some of the products resulting from
the technical assistance include but are not limited:

¢ Engaging Partners to Improve Health Outcomes: To improve the Regional Public
Health Network

e Recovery Care Organizations Comprehensive Review Evaluation Tool and
Process

¢ HIV Testing Guidance Document for Treatment Providers

= Innovative and Best Practices for Adolescent Intensive Qutpatient Treatment; and

o Secondary Exposure to Trauma Workforce Retention Pilot with two treatment
providers. '

Technical Assistance services and supports provided by the Contractor impact all citizens
of NH by enriching and enhancing the AOD Continuum of Care system, ensuring a strong
workforce and delivery of quality prevention, early intervention, treatment and recovery services.

The Department will continue monitoring services through the review of monthly reports
to ensure contract deliverables and performance measures are being met.

As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Govemor and Council approval. The Department is exercising its option to renew services for the
remaining one (1) year available.

Should the Governor and Council not authorize this reguest, the Department would have
limited capacity to improve the substance misuse continuum of care system and enhance
workforce development efforts for providers to align with current best practices related to
substance misuse and other behavioral health issues.

Area served: Statewide

Source of Federa! Funds: Assistance Listing Number #93.959, FAIN #B808T1084659,
#T1085821 & #8T1083509.

in the event that the Federal or Other Funds become no longer available, additional
General Funds will not be requested to support this program.

Respectfully submitted,

s s e

Lori A. Weaver
Interim Commissioner

L

The Department of Health and Human Services’ Mission is to join communilies and fomilies
in providing opportunities for citizens to ochieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL
HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION FUNDS
100% Other Funds {Governor Commission Funds}

State Fiscal Class / Account Class Title Activity Number Current Amount [SEresst Revised Amount
Year {Decrease)
2021 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00
2022 102-500731 Contracts for Prog Svc 92058501 $325,400.00 $0.00 $325,400.00
2023 102-500731 Contracts for Prog Svc 92058501 $325,380.00 $0.00 $325,380.00
2024 102-500731 Contracts for Prog Svc 92058501 $0.00 $725,380.00 $725,380.00
Sub Total $1,101,180.00 $725.380.00 $1,826,560.00

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL

HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES
Funding Sounce Split Varies by Fiscal Year

Slatelfisca) Class / Account Class Title Activity Number Current Amount IEIeusS Revised Amount

Year {Decrease)
2021 102-500731 Contracts for Prog Svc 92057501 $35,683.00 $0.00 $35,683.00
2021 102-500731 Contracts for Prog Sve 92057502 $125,000.00 $0.00 $125,000.00
2022 102-500731 Contracts for Prog Sve 92057501 $35,682.00 $0.00 $35,682.00
2022 102-500731 Contracts for Prog Svc 92057502 $233,185.00 $0.00 $233,185.00
2023-Q01 102-500731 Contracts for Prog Svc 92057502 $54,065.00 $0.00 $54,065.00
2024 102-500731 Contracts for Prog Svc 92056506 $0.00 $100,000.00 $100,000.00
Sub Total $483,615.00 $100,000.00 $583,615.00

05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL

HEALTH, BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL

100% Federal Funds

State Fiscal

increase

Class / Account Class Title Activity Number Current Amount Ravised Amount
Year {Decrease)
2022 102-500731 Contracts for Prog Sve 92055501 $307,120.00 $0.00 $307,120.00
2023 102-500731 Contracts for Prog Svc 92055501 $492,305.00 $0.00 $492,305.00
Sub Total $799.425.00 $0.00 $799,425.00

05-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: BEHAVIORAL HEALTH Div, BUREAU
OF DRUG AND ALCOHOL, PREVENTION SVS
97% Federal Funds, 3% General Funds

State Fiscal . - Increase .
Year Class f Account Class Title Activity Number Current Amount (Decrease) Revised Amount
2022 102500731 Contracts for Prog Svc 92057502 $20.000.00 $0.00 $20,000.00
Sub Total $20,000.00 $0.00 $20,000.00

05-95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: NEW HAMPSHIRE HOSPITAL, NEW

HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS

100% Other Funds
RIS RSS! Class / Account Class Title Activity Number Current Amount lneease Revised Amount
Year {Decrease)
2022 102-500731 O0OFRF602PH9510A $57,500.00 $0.00
Contracts for Prog Sve $57,500.00
2023 102-500731 00FRFE02PH9510A $82,290.00 $0.00
Contracts for Prog Sve $92,290.00
Sub Total $145,790.00 $0.00 $149,790.00
Overall Total| $2,554,010.00] $825,380.00] $3,379,390.00}

Governar and Council Letter Attachment

Financial Detail

Pagelof1l
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Growth Partners, LLC (“the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26, 2020 (Item #13), as amended on May 19, 2021 (item #19), and as most recently amended
on February 16, 2022 (item #35) the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contract Provisions, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$3,379,390

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director

4. Modify Exhibit B — Amendment #2, Scope of Services, Section 1, Statement of Work, Subsection
1.4, Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA, to read:

1.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA:

141  The Contractor shall collaborate with the Department to develop and implement
training and TA on the use and application of the Global Appraisal of Individua!
Needs-Short Screener (GAIN-SS) for Student Assistance Program (SAP) sub-
recipients. »

1.4.2. The Contractor shall develop and provide virtual training modules for SAP
counselors to introduce the components of the GAIN-SS Implementation Guide and
its application. The Contractor shall;

1.4.2.1. Provide up to two {2) trainings using the GAIN-SS Implementation
Guide; and

1.4.2.2. Provide on-going individual training and TA, as needed, including for
school administration.

1.4.3. The Contractor shall develop and provide virtual training modules for SAP
counselors to introduce the components of the GAIN-SS Implementation Guide and
its application. The Contractor shall:

1.4.3.1.1.  Provide up to two {2) trainings using the GAIN-SS Implementation
Guide; and

1.4.3.1.2.  Provide on-going individual training and TA, as needed, iv@g for
72

Growth Partners, LLC A-S5-1.2 Contraclor Initials
] 5/31/2023
RFP-2021-BDAS-02-TECHN-01-A03 Page 1 of 4 Date /31/
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school administration.

1.4.4. The Contractor shall ensure the virtual training modules are available through and
stored on the Contractor's website.

1.4.5. The Contractor shall develop recommendations on processes and protocols for
SAP counselors to obtain certification to administer the GAIN-SS.

1.4.6. The Contractor shall submit the recommendations to the Department for approval
of a final GAIN-SS Administrator certification process and protocol.

1.4.7. The Contractor shall develop evidence-informed information sheets and info-
graphics for school administrators. The Contractor shall ensure the information
sheets and info- graphics include, but are not limited to:

1.4.7.1. User guidance on understanding the use and ultility of screening.
1.4.7.2. Guidance on confidentiality protocols.
1.4.7.3. Assurance of the protection of student rights.

1.4.8. The Contractor  shall provide TA, as directed by
the Department, on:

1.4.8.1. All components of the GAIN-SS Implementation Guide; and
1.4.8.2. Use and utility of the GAIN-8S instrument

5. Modify Exhibit B — Amendment #2, Scope of Services, Section 1, Statement of Work, Subsection
1.5, Data Analytics, to read

1.5. RESERVED
6. Modify Exhibit C Payment Terms, Section 1 to read:
1. This Agreement is funded by:

1.1. 4485 % Federal Funds from HHS: Substance Abuse Mental Health Services
Administration (SAMHSA), Substance Abuse Prevention &Treatment Block Grant - CFDA
#93.959, Fain #8T1084659 dated 2/10/2022, Fain #TI1085821 dated 2/15/2023 and Fain
#8T11083509 dated 3/11/2021.

1.2. 54.05% Other Funds (Governor's Commission on Alcohol and Other Drugs).
1.3. 1.10% General Funds
7. Modify Exhibit C Payment Terms, Section 3 to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1, Budget through Exhibit C-12, Amendment 3, SFY 2024 Budget,
Technical Assistance. '

8. Add Exhibit C-12, Amendment 3, SFY 2024 Budget, Technical Assistance, which is attached
hereto and incorporated by reference herein.

DS

LES

Growth Partners, LLC A-5-1.2 Conlractor Initials
5/31/2023
RFP-2021-BDAS-02-TECHN-01-A03 Page 2 of 4 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2023, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
5/31/2023 l gajy,& S. Fep
Date NameXatia 5. Fox

Title: pirector

Growth Partners, LLC

DocuSigned by:
5/31/2023 | LNA“L bay-gw SU-&LV
Date Name: d Barger Sutter

Title: CEO -

Growth Pariners, LLC A-5-1.2
RFP-2021-BDAS-02-TECHN-01-A03 Page 3of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution, i
OFFICE OF THE ATTO_R_NEY GENERAL
DocuSigned by:
6/1/2023 %Ljv\, Humvivo
Date Name: Kobyn *Guaring

Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;
Growth Pariners, LLC A-5-1.2

RFP-2021-BDAS-02-TECHN-01-A03 Page 4 of 4
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Exhibit C-12, Amendmgnt 1, SFY2024 Budget
Technical Assistance

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Contractor Hame: Qrowth Partners, LLE
Project Thie: Tachnicat Assimtance for i Alcohol and Other Drug (ADD) Service System
Budget Period: July 1, 2023 through June 30, 2024
Total Program Corxt Contracior Share / Match Funded by DHHS contracl share
Lina kem Diract Indiract Total Drwct Mdirecl Total Dirnct Indirect Total
1. Toim SabwryiWages 3 475.008.00 | § 47.500.00 ) 3 $22,500.00 1 = 3 - 475,008.00 - _47,500.00 522,508.00
2. Employoe Benafits = Al I = 3 s 5 n o E 5
3. Consutorts ' 185.000.00 | § 1380000 | § 204.600.00 3 - |3 126,000.00 18,800.00 204,500.00
4 Equipment: s B B N B . [ R - |8 . Al D .
Rental 3 - $ = 3 - 3 ¥ = $ - [] - 3 - 1] 0
Repals and Maintenance = 1 = i1 . ] & 3 2 ] - $ < i -
Purchmae/Depreciation 2.000.00 200.00{ § 2.200.00 5 g - |3 2.00000] 3 200.00 | 5 2,200.00
5. S : . . . ] . . $ [ ] -
Educationsl 1,000.00 100.00 1.100.00 . : 1.00000] 8 v00.00 | & 1,100.00
Lab ] & ] v . | ] =
Pharmacy [ . - [ 3 .
Medical = = v r - v v [ &
Otties . 500,00 20,00 | 3 750,00 - = . 500.0¢ .00 | % .750.0¢
8. Towvel ,500.00 50,00 | 3 ,350.00 - - . 500.0¢ .00 | 3 ,350.0
7. Ocoupancy 12.000.0¢ 1,200,00 1 = - 12,000.04 120000 13,200.0(
3, Cumert Expx - = E - - . - - 5 -
Takephons 2.180.00 218,00 2.378,00 - - 2.160.00 21800 ) § 2.376.00
Posiage [ . - |3 - - P F B -
Subscriptions 2,000.00 200,00 2,200,00 : 2,000,00 200,00 | 3 2,200,60
Audi and Legel 3,000.00 300.00 3,300.00 - 3,000.00 100,00 | 1 3,300.00
nsurence 1,480.00 148.00 1,628.00 - - 1.420.00 143.00 1,628.00
Bosm Expenses - = s s - 5 - -
|&.__Softwara L) 25000018 250001 % 2750001 % 3 [l 3 . 3 2.500.00 | § 250.00 | ¥ 2,750.00
10. Marketing/C ommunications 3 2200001 § 220001 % 2420001 % 3 = 3 . 3 220000 ] % 20001 % 2,420.00
11. Siaff Education and Trairing ] = 3 : 3 = 3 ] = 3 : s 0 1 = 3 -
12. Subcomtracis/Agreemernts s 5000000 % 500000 B 55,0000001 3 L] s 3 . 3 5000000 8 500000) & £5.000.00
13._Ocher {spedtlc deinds mandatory): ] a 3 = 3 [ 3 ] [ 5 . 5 s 13 - 3 .
SHIRT - ] = ‘ 3 ar i = : = ] = = 3 =
Evalagtion Contrag): 5 i . ] [ 1 [ s ] - F) .
|Outreact grT reining [] . i = a A [ n [ =
SipendMeett | ] v = 1 ] " = 3 = ;3
€ utursiLinguistic Suppen ] : * . ] = - . 3 =
[] - - — 3 p n 5 5 .
TOTAL % T50.146.00 | ¢ 75,034.00 515,380.00 i B 3 - 750,344.00 | 3 75,034.00 | § £23,330.00 ]
tndirect As A Percent of Direct 10.0%
d

Growth Parinens, LG i
RFP-2021-8DAS-02-TECHN-01-A03

Expiibit C-12, Amendroent 3, SFY 2024 Budget Technical Adsistarke

Paga i ol
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5/31/2021
Date,
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that GROWTH PARTNERS, LLC is
a Nebraska Limited Liability Company registered to transact business in New Hampshire on July 02. 2020. 1 further certify that all
fees and documents required by the Scerctary of Slate’s office have been received and is in good standing as far as this officc is

concerned.

Business I1): 845612
Certificate Numnber: 0006239514

IN TESTIMONY WHEREOF,
[ hereto set my hand and causc to be aflixed
the Seal of the State of New Hampshire,

this 31st day of May A.D. 2023.

David M. Scanlan

Sceretary of State
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CERTIFICATE OF AUTHORITY

I, Jeft Barr, hereby certify that:
{Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

1. 1am a duly elected Clerk/Secretary/Officer of Growth Partners, LLC.
{Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on May 31, 2023, at which a quorum of the Directors/shareholders were present and voting.
{Date)

VOTED: That Laurie Barger Sutter, CEO and Jefi Barr, CEO (may list more than one person)
(Name and Title of Contrac! Signatory)

is duly authorized on behalf of Growth Pariners, LLLC to enter into contracts or agreements with the State
{Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departmenis and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby cerlify that said vote has not been amended or repealed and remains in full force and effect as of the

date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)

days prior to and remains valid for thirty (30) days from the date of this Cerificate of Authority. [ further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)

listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To

the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
stated herein.

the State of New Hampshire, a such limitations are expressly
Date: May 31, 2023 _ : e
igratureof Elected Officer

Name: Jeft Barr
Title: CEC

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
513112023

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an ondorsement. A statomont on
this certificate does not confer rights to the certificate holder in lieu of such endorsemaont(s).

PRODUCER
McCashland Kirby Insurance Agency, Inc.
8231 Narthwoods Dr, Ste A

TONTALT
NAME:

{ae i, Ext; 402-466-2800 (AKG, No): 402-466-3228

Lincoln NE 68505 AOBRESS: info@mckinsure.com
INSURER(S) AFFORDING COVERAGE NAIC ¥
INSURER A : Travelers Indemnity Company 10647
INSURED GROWPAR-01| \ysuReR B :
Growth Partners, LLC )
Laurie Sutter INSURERICH:
1800 B St INSURER D :
Lincoln NE 68502 INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 579425044

REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[ADDLISUBR POLICY EFF | POLICY EXP
i) TYPE OF INSURANCE NSD | wWyp POLICY NUMBER mﬁmgwwvn _uﬁm%mw: LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 680-9P082341-22 B8/312022 8/3/2023 EACH OCCURRENCE $ 1,000,000
CLAIMS-MADE OCCUR PREMISES(Ea cctunence) _| $300,000
MED EXP {Any cne person) $ 5,000
PERSONAL 8 ADV INJURY | § 1,000,000
GENU AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY Feo. Loc PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: —_— %
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY [Ea scqident) s
ANY AUTO BODILY INJURY {Per person) | $
OWNED SCHEDULED "
T oNLY bir BODILY INJURY (Per sccident) | §
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | {Pef_aceident)
3
UMBRELLALIAB | [ oecur EACH OCCURRENCE s
EXCESS LIAB CLAIMS-MADE AGGREGATE s
oep | | meTenmions s
A |WORKERS COMPENSATION UB-2R393326-22 w202z | emrozs X | By | | SR
AND EMPLOYERS' LIABILITY YIN
ANYPROPRIETORPARTNEREXECUTIVE E.L. EACH ACCIDENT $ 500,000
OFFICER/MEMBEREXCLUDED? D NiA
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] § 500,000
i yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LiIMT | $ 500,000

DESCRIPTION OF OPERATIONS | LOCATIONS ! VEHICLES {ACORD 101, Additionzl Remarks Schedule, may be attachad If more space i3 required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Department of Health and Human Services
129 Pleasant St

Concord NH 033013857

USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REFRESENTATIVE

\\\ P

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

4 Leri A. Shibivette 129 PLEASANT STREET, CONCORD, NII 03301
Cocnmibastoner i 6032715544 1-800-852 M5 Est 95{4 i
Fax: 6032714331 TDD Access: 1-800-7)5-2964 www.dbbsph.gov
Katfs S. Fox
Director

January 10, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Divislon for Behavioral Health,
to amend an existing contract with Growth Partners, LLC (VC#3192285), Lincoln, NE, to continue
providing technical assistance for prevention, treatment and recovery providers, including Student
Assistance Programs, by exercising a contract renewal option by Increasing the price limitation
by $1,456,845 from $1,097,165 to $2,554,010 and extending the completion date from June 30,
2022 to June 30, 2023, effective upon Governor and Council approval. 49.66% Federal Funds.
6.44% General Funds. 43.90% Other Funds (Governor's Commitssion).

The original contract was approved by Governor and Council on August 26, 2020, item
#13 and most recantly amended with Governor and Council approval on May 19, 2021, item #19.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Year 2024, upon the avallabliity and continued
appropriation of funds in the future operatlng budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal yoars through the Budget Offi ice,
if needed and justified.

See attached fisca! detalls.
EXPLANATION

The purpose of this request is to continue providing technical assistance services to
providers in the substance misuse continuum of care in order to enrich and enhance substance
misuse prevenlion, earty intervention, treatment and racovery,

This request adds the requirement that the Contractor increase the skills, knowledge and
abllities of Student Assistance Program providers cn the use and application of the Global
Appraisal of Individual Needs-Short Screen, which identifies needs in the areas of mental health
and substance misuse among at-risk adolescents. The NH Student Assistance Program is a
schoolk-based substance misuse praevention program modeled after a national model and operates
in 55-middle and high schoots. Student Assistance Programs include school-wide prevention
efforts: behaviora! health screening of students referred to the program; individual and group
counssling; classroom prevention education; and parent and teacher consultations.

The Contractor will develop a tralning manual for the use and applicatton of the Global
Appraisal of Individual Needs-Short Screen and provide up to two (2) trainings on the use of the
manual as.directed by the Department. In addition, the Contractor will conduct on-going and
individua) training and technical assistance as needed. Appropriate use of the Global Appraisal

The Daportment of Heolth and Human Services’ Mizsion (s to join communilies and families
in providing opportunities for citirens to achieve heaith and independence.
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and the Monorable Council
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of Individual Needs — Short Screen will standardize screening of, and appropriate interventions
for, students: : :

Additionally, the Contractor will provide data analytic services to NH school district
administrators and staff, which will inciude data analysis of schoo! level Youth Risk Behavior
Survey results and other data sources; developing data profiles; and creating ‘data infographics
or other visual products.

In an effort to address the substance misuse and mental -heaith needs that have been
exacerbated by the Covid-19 pandemic, the United States'-Department of Health and Human
Services provided supplemental funding to the Substance Abuse and Mental Health Services
Administration for dissemination to states. Funding to support this amendment was in part made
possible by these supplomental awards to enhance.and expand NH's substance misuse
prevention and early intervention efforts. ;

The Department will monitor services to ensure:

« 95% of Student Assistance Progrem professionals receive training and technical
assistance on the use and application of the Global Appraisal of Individual Neads-Short
Screen.

« 85% or greater reciplent satisfaction ratings for the delivery of data anatytical technical
assistance. . . ) _

«+ 85% of TA recipients report taking at least one (1} action step as a result of TA provided.

As refarenced In Exhibit A,’ Revisions to Standard Contract Provisions of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for one
(1) of the two (2) years available.

Should the Govemor and Council not authorize this reguest, the Department would have
limitad capacity to Improve the substance misuse continuum of care system and enhance
workforce development efforts for providers to align with current best practices retated to
substance misuse and other behavioral health issues.

. Area sefved: Statewide

Source of Federal Funds: Assistance Listing Number #93.959, FAIN #TI1083464;
TI11083509 and T11083509.

In the event that the Federal or Other Funds become no jonger available, General Funds
will not be requested to support this program.

Respectfully submitted,
At e

Lori A. Shibinette
Commissioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-02-920610-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SV5, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION

100% Other Funds {Govermor Commission Funds)

State Fiscal . e increase .
Year Class / Account Class Title Aclivity Number Current Amount (DEETERSE) Revised Amount
2021 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00
2022 102-500731 . Contracts for Prog Sve . 92058501 $325,400.00 $0.00 $325,400.00
2023 102-500731 Contracts for Prog Sve 92058501 $0.00 $325 380.00 $325,380.00
Sub Totat $775,800.00 $325,380.00 $1,101,180.00
05-86-52-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES
66% Fedoral Funds, 34% General Funds
Stat:’ael::cal Class / Account Class Title Aclivity Number Current Amount “;:fr?:;) Revised Amount
2021 102-500731 - Contracts for Prog Sve 92057501 $35,683.00 $0.00 -$35,683.00
2021 102-500731 Contracts for Prog Sve 92057502 $125,000.00 $0.00 $125.000.00
2022 102-500731 Contracts for Prog Svc 92057501 $35,682.00 $0.00 $35682.00
2022 102-500731_ Contracts for Prog Svc 92057502 $125,000.00 $108,185.00 $233,185.00
2023-014 102-500731 Conlracts for Prog Svc 92057502 $0.00 $54,065.00 $54,065.00
‘Sub Total $321,365.00 $162,250.00 $483,615.00
05-95-82.920510-19910000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL
100°%4 Federal Funds
Stata Riscl Class / Account Class Title Activity Number Current Amount | |pciease Revisod Amount
Yeaar (Decrease)
2022 102-500731 Contracts for Prog Sve 92055501 $0.00 $307,120.00 $307,120.00
2023 102-500731 Contracts for Prog Svec 92055501 - $0.00 . $492 305.00 $492,305.00
Sub Total $0.00 $799 425.00 $799,425.00
05-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOROL, PREVENTION SVS
87% Fodorsl Funds, 3% Genoral Funds
sty Fiscal Class / Account Ctass Title Activity Number Current Amount RC16859 Revised Amount
Year {Decreass) 5
2022 102500731 Contracts for Prog Svc 92057502 $0.00 $20,000.00 ._$20,000.00
Sub Total $0.00 $20,000.00 $20,000.00
(5-95-94-840010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS E
100% Fedoral Funds
Stat:g:eal Class / Account Class Tille Aclivity Number Current Amount (Dlncre:s:a} Revised Amount
2022 102-500731 . O0OFRFS02PHI510A $0.00 $57,500.00
Contracts for Prog Sve $57,500.00
2023 102-500731 O00FRFE02PH9510A $0.00 $92,290.00
Contracts for. Prog Svc $92,280.00
Sub Tolal $0.00 $148 750.00 $149,790.00
Ovorall Total] $1,097,165.000 $1.456,845.00] $2,554,010.00]

Governor and Council Letter Attachment

Financial Detail
Page 1of 1
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Technical Assistance for the Alcohol and Other-Drug Service System contract is
by and between the .State of New Hampshire, Department of Health and Human Services (" State” or
"Department™) and Growth Partners, LLC ("the Contractor”).

WHEREAS, pursuant to an agreement (the “Contract”) approved by the Governor and Executive Councit
on Auguslt 26, 2020, (Item #13), as amended on May 19, 2021, (item #19), the Contractor agreed to perform
certain services based upon the terms and conditions specn" ied in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contract Provisions, Section 1., Subsection 1.1., the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregeing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: '

1. Form P.37 General Provisions, Block 1.7, Completion Date, o read:
June 30, 2023 |

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,554,010 '

3. Modify Exhibit B, Scope of Services by replacing it in its entirety with Exhibit B — Amendment #2,
Scape of Services, which is attached hereto and incorporated herein. =

4. Add Exhibit C-5, Amendment #2, SFY 2022 Budget Data Analytics, which is attached hereto-and
mcorporaled by reference herein.

5. Add Exhibit C-6, Amendment #2; SFY 2022 Budget, GAIN S§S, which is attached hereto and
incorporated by reference herein.

6. Add Exhibit C-7, Amendment #2, SFY 2022 Buaget. Supplemental TA, which iS attached herelo
and lncorporaled by reference herein.

7. Add Exhibit C-8, Amendment #2, SFY 2023 Budget Data Analytics, which is attached hereto and
incorporated by reference herein.

8. Add Exhibit C-9, Amendment #2, SFY 2023 Budget, GAIN SS, which is attached hereto and
incorporated by reference herein. )

9. Add Exhibit C-10, Amendment #2, SFY 2023 Budgel, Supplemental TA, which is attached hereto
and incorporated by reference herein.

10. Add Exhibit C-11, Amendment #2, SFY 2023 Budget, Technica) Assistance, which is attached -
hereto and mcorporated by reference herein.

03

L6S

RFP-2021-BEDAS-02-TECHN-01-A02 Growth Partners, LLC Contractor Initials
1/24/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have sel their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Docudignad oy
1/26/2022 @i;i Fop
E CBM42,
' Date . Name: Katla-s. Fox
Title: Director

Growth Partners, LLC

Doculigned by,
1/24/2022 EAW“/ Dargr Sutter
S1A14D2053AB4AD. .
Date Name: Laurie Barger Sutter
Title: ceo
[Dl
1/24/2022
RFP-2021-BEDAS-02-TECHN-01-A1 Growth Panners, LLC

A-5-1.0 _ Page 2of3
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The preceding Amendment, having been reviewed by this office, is approved as lo form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
' Docudigned by:
1/27/2022 Eq’:b% Guanvino
JAQTI04 404 1400,
Date Naméﬂgbyn Guarino

Title:  attorney

| hereby certify that the forégoing Amendment was approved by the Governor and Executive Council of -
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date N Name:

Title:
RFP-2021-BEDAS-OZ-TECHN-01-A05 ) Growth Partners, LLC

A-8-1.0 Page 3013
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New Hampshire Department of Health and Human Services

Technical Assistance for the Alcohol.and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

Scope of Services

1. Statement of Work
1.1. Alcohaol and Other Drug (AOQD) Technical Assistance

1.1.1. The Contractor shall provide outcome-driven technical assistance (TA),
at the direction of the Depariment, to the Alcohol and Other Drug (AOD)
service system in order to bridge gaps between research, policies and
practices.

1.1.2. The Contractor shall ensure TA includes guidance on delivering
outcome supported and evidence-informed AOD Continuum of Care
(CoC) support services that:

1.1.2.1. Increases knowledge, skills, and abilities of the AOD servrce
system and its practitioners;

1.1.2.2. Increases the AOD service system capacity to improve heaith
outcomes within communities, statewide;

1.1.2.3. Supports implementation of programs, policies, and practices
that reduce the misuse of AOD across the lifespan;

1.1.2.4. Increases and supporis integration efforts with primary and
menial healthcare across the AOD CoC; and

1.1.2.5. Ensures program fidelity while meeting state and federal grant
requirements including, but-not limited to the-Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.1.3. The Contractor shall work closely with the Departiment to support current
and emerging initiatives for improving the AOD CoC system of care. '

1.1.4. The Contractor shall ensure all TA is approved by the Department prior
to initiation and implementation of services.

1.1.56. The Contraclor shall monitor, manage, and report on all TA requested
and provided. i

1.1.6. The Contractor shall provide TA in a variety of formats including, but not
limited to:

1.1.6.1. Onsite, face-to-face interactions.

1.1.6.2. Offsite TA to respond to information requests, delivered
through methods including, but not limited to:

1.1.6.2.1. Tele and video-conference calls

1.1.6.2.2. Other electronic distance- based communications.
D3

Growth Partners, LLC Exhibil B — Amendment #2 Contraclor Inilials
1/24/2022
RFP-2021-BDAS-02-TECHN-01-A02 Page 10l 16 : Dale

1.1.6.3. Resource documents including, but not limited to:
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

1.1.6.3.1. Briefs.
1.1.6.3.2. Annotated bibliographies.
1.1.6.3.3. Literature reviews.

1.1.6.4. Individual-level activities, including, but not limited to
personalized coaching and mentoring to assist TA recipients:

1.1.6.4.1. Enhance the application of knowledge, skills and
abilities (KSAs); and

1.1.6.4.2. "Address unique issues or conditions.

1.1.6.5. Group activities, includ'ing. but not limited to team-based
activities involving Communities of Practice (CoP) and other
peer-to-peer groups to address issues of common interest.

1.1.6.6. Intergroup activities, including, but not limited to, promoting
coordinalion, collaboration, and interdisciplinary teamwork
across network members and pariners, as appropriate, to
strengthen efficiencies and outcomes.

1.1.6.7. Large-group activities, including, but not limited to, engaging
large groups to identify and resolve network-wide issues,
design new approaches to structuring and managing.
professional practices, and promote network cohesiveness.

41.4.7. The Contractor shall utilize TA practices of varying intensity and duration
including, but not limited to:

1.1.7.1. Basic TA which includes, but is not limited to:
1.1.7.1.1. Fulfilling information requests.
1.1.7.1.2. Providing resource guides and case studies.

1.1.7.1.3. Conducting brief expert consultations and coaching
$essions.

1.1.7.2. Intensive TA which includes, but is not limited to:
1.1.7.2.1. Ongoing coaching.
1.1.7.2.2. Consultation. |
1.1.7.2.3. Periodic reassessment. -

1.1.8. The Contractor shall facilitate and provide technical and logistical
support, as directed by the- Department, in the format, frequency, and
length determined by the Department for a minimum of four (4)
Communities of Practice (CoP), which include, but are not limited to:

bs
1.1.8.1. Prevention. ‘ ng _
Growth Partners, LLC Exhibil B — Amendment #2 Contractor Inilials

] 1/24/2022
RFP-2021-BDAS-02-TECHN-01-A02 Page 2 of 16 Date
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New Hampshire Department of Health and Human Services

Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

1.1.8.2. Treatment.
1.1.8.3. Medication-Assisted Treatment.
1.1.8.4. Recovery Support Services.

1.1.9. The Contractor shall utilize best practices for CoPs including, but not
limited to:

1.1.9.1. Identifying and recruiting core members, as directed and
approved by the Department, who are;

1.1.9.1.1. Engaged.

1.1.8.1.2. Credible.

1.1.9.1.3. Community oriented.

1.1.9.1.4. Willing to assume leadership roles.

1.1.9.2. Establishing a collective identity and clear purpose, with clear
goals based on assessment.

1.1.9.3. Providing a range of sustainable opportunities for pérticipation
at different levels including, but not limited to:

1.1,.9.3.1. Meetings.

1.1.8.3.2. Email lists.

1.1.8.3.3. Peer mentoring.
1.1.9.4. Providing ongoing leadership and facilitation.
1.1.9.5. Creating opportunities for shared leadership among members.
1.1.9.6. Providing clear guidelines and information sharing protocols.
1.1.9.7. Establishing consensus on group norms.

1.1.9.8. Maintaining a welcoming atmosphere where social interaction
is encouraged and people feel valued.

1.1.9.9. Conducting periodic evaluations to assess progress toward
group goals and member engagement.

1.1.10. The Contractor shal! provide systems development TA as a systematic
process of identifying and addressing changes needed in network
structure, climate, culture, and behavior to enhance performance and
outcomes which includes, but is not limited to helping networks:

1.1.10.1. Successfully respond to complex and rapidly changing
environments;

1.1.10.2. Increase trust, satisfaction, and commitment among n'abers;
(65
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AQOD)
Service System

EXHIBIT B - Amendment #2

1.1.10.3. Establish effective processes for solving problems, conflict
resolution, collaboration, and cooperation; and

1.1.10.4. Operationalize processes that lead to suslainable
improvements in performance.

1.1.11. The Contractor shall develop products and resources that assist with
providing TA as directed by, or in consultation with the Department
including, but not limited to:

1.1.11.1. Toolkits.
1.1.11.2. Briefs.
1.1.11.3. Logic models.
~ 1.1.11.4. Professional case studies.

1.1.11.5. Compilation of practices and strategies on a variety of topics .
' related to AOD.

1.1.11.6. Library of State Information Requests (SIRs).
1.1.11.7. In-depth resource guides.

1.1.12. The Contractor shall maintain relationships with current subject matter
- experts (SMEs) as well as recruit new SMEs, as directed and approved
by the Department, ta enhance the TA aclivities.

1.1.13. The Contractor shall review previous TA planning processes utilized by
the Depariment, as requested by the Department, in order to suggest
enhancements or modifications for the Department’s consideration.

1.1.14. The Contractor shall ensure when creating TA plans to:

1.1.14.1. Balance specific needs and goals, objectives, performance
mandates, and priorities,

1.1.14.2. Consider political, economic, resource, and other challenges
TA recipients are experiencing;

1.1.14.3. Be sensitive to health disparities and lack of access to
resources thal population groups and subpopulations may be
experiencing,

1.1.14.4 Ensure that TA activilies aligned with  geographic,
demographic, cultural; and other needs; and

1.1.14.5, Ensure TA activities are developmentally appropriate, gender-
specific, and address other population characteristics,
including, but not limited to, behavioral health issues, physical

disabilities, sensory impairments, and sexual orientation g,
| (65
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New Hampshire Department of Health a-nd Human Services
Technical Assistance for the Alcoho! and Other Drug (AOD)

Service System

EXHIBIT B - Amendment #2

1.1.15.

1.1.16.

The Contractor shall develop and utilize a TA performance
measurement plan, as approved by the Department, which evaluates
the quality and efficacy of each instance of TA provided to ensure:

1.1.15.1. Timeliness in the response to and delivery of TA;

1.1.15.2. Transfer of knowledge;

1.1.15.3. Increased capacity;

1.1.15.4. Systems/practice change; and

1.1.15.5. TA recipient satisfaction. .

The Contractor shall develop and utilize proposed TA Evaluation

"~ Questions, as approved by the Department.

1.1.17.

1.1.18.

1.1.19.

Growlh Pariners, LLC

RFP-2021-BDAS-02-TECHN-01-A02 Page 5of 16 Dale

The Contractor shall participate: in federal prdgrammatic webinars
associated with the Department's awarded grants including, but not
limited to the SABG, as directed by the Department.

The Contractor shall develop and maintain a public-facing website or
web application that, at a minimum, provides best practice and other
professional assistance information. The Contractor shall ensure:

1.1.18.1, Website content is. approved by the Depariment and includes,
but is not limited to:

1.1.18.1.'1. Access to an online forum for all Communities of
Practice.

1.1.18.1.2. All publications and content created through this
Agreement.

1.1.18.2. The website is built according to the Department's goals:

1.1.18.3. The website is user-friendly and has capacuty for content
growth.

1.1.18.4. The website is designed with a step- by-step deS|gn
integration, and testing process.

The Contractor shall work with the Department to ensure that the
website- is designed, created, and managed according to all NH
Department of Information Technology (DolT) website requirements,
and that any protected health information (PHI), personal information
(P1), or other confidential information solicited, will not be stored or
captured on the website and shall not be further disclosed except as
provided by contract. The solicitation or disclosure of any PHI, PI, or
other confidenlial information will be subject to the requirements in

_ Exhibit |, Exhibit K, and all applicable state rules, or state or fedgfw.

Unless specifically required by the resulting contract and unle wme

Exhibit B — Amendment #2 Conlractor Inilials
1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B — Amendment #2

is clearly provided on the website, the Contractor agrees that website
visitation will not be tracked for website analytics or marketing.

1.1.20. The Contractor shall utilize strategies, 'systems._ and processes, as
approved by the Department, to manage the contracting process
including, but not limited to:

1.1.20.1. Establishing regular, ongoing protocols for communication
with the Department, including a regular and recurring
schedule of meetings. '

1.1.20.2. Establ'ishing regular staff operational and planning meetings.

1.1.20.3. Utilizing TA request, design, and implementation tracking
" documents and protocols.

1.1.20.4. Utilizing TA assessment, design, implementation, and
evaluation processes.

1.1.20.5. Utilizing protocols for consultant recruitment, vetting, and
monitoring.

1.1.20.6. Managing TA budget development processes.
1.1.20.7. Utilizing TA implementation plaﬁs.
' 1.1.20.8. Utilizing expenditure and invoice monitoring protocols.

1.1.20.9. Utilizing: reporting formats to cover all aspects of operations
including, but not limited to:

1.1.20.9.1. Budget,

1.1.20.9.2. TA completion, and

1.1.20.9.3. Evaluation findings.
1.2. Substance Misuse TA

1.2.1. The Contractor shall provide technical assistance activities to Substance
Use Disorder (SUD) treatment providers identified by the Department;
which includes, but is not limited to:

1.2.1.1. Providing treatment providers with information about effective
strategies to deal with compassion fatigue and/or vicarious
trauma.

1.2.1.2. Developing a methodology to select treatment providers who.
submit proposals for pilot projects to implement creative
compassion fatigue or vicarious trauma programs within their

agencies.
03
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Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

1.2.1.3. Providing mini-grants pilot projects, upoh approval by the
Department.

1.2.1.4. Providing TA for implementation of pilot projects.

4.2.1.5. Evalualing pilot projects on effectiveness of staff support,
impact on workforce retention, and cost effectiveness.

1.2.1.6. Providing a repot on promising practices based upon -
evaluation of, and lessons learned from, pilot projects.

1.2.1.7. Disseminating information from the report identified in 1.2.1.6.
to treatment providers. o

1.2.2. The Contractor shall ensure TA services for SUD treatment providers
include specialty populations as described by the Substance Abuse
Mental Health Services Administration (SAMHSA) Block Grant, which
include: '

1.2.2.1. Pregnant women and women with dependent children; -
1.2.2.2. Individuals who inject drugs;

1.2.2.3. Individuals at risk for tuberculosis; and

1.2.2.4. Individuals in need of primary substance use prevention,

1.2.3. The Contractor shall provide TA in collaboration with the Department
that includes, but is not limited to:

1.2.3.1. Determining prevention metrics that measure all direct
prevention services including, but not limited to:

1.2.3.1.1. ldentifying consistent measureable outcomes.

1.2.3.1.2. Identifying process and outcome indicators and
the associated targets for all desired results.

123143 Making recommendations on possible data
collection systems.

1.2.3.1.4. Developihg evaluation processes that identify and
compare actual resulls to desired results.

1.3. SynarTA

1.3.1. The Contractor shall develop a work plan for Synar TA, to be approved
by the Department, that includes but is not limited to: '

1.3.1.1. Reviewing the current Synar sampling design that includes
both over-the-counter sales and vending machine locations
for tobacco products and making recommendations for

' changes. [: -
Growth Pariners, LLC Exhiblt B - Amendment #2 Conlractor Inilials
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EXHIBIT B - Amendment #2

1.3.1.2. Identifying available staffing resources and roles and
responsibilities to conduct inspection andfor coverage studies
and making recommendations for inspection protocols.

1.3.1.3. Developing a design strategy for incorporating the Federal
Tobacco 21 Model.

1.3.1.4. Incorporating tobacco products that are not in the current
sample design, as requested by the Department.

1.3.1.5. Recommending appropriate changes to sample design and
inspection protocol.

1.3.1.6. Collecting and compiling data for ASR reporting to be
approved by the Department before submission to SAMHSA.

1.3.1.7. Providing support for SAMHSA appendices review process.

1.3.1.8. Utilizing the Synar Survey Estimation System (SSES) sample
size caiculator to determine sample size by sirata.

1.3.1.9. Drawing a random sample of outlets from the outlet frame file
provided by the Department for Synar inspections.

1.3.1.10. Designing and implementing a coverage study that includes:
1.3.1.10.1. Developing and presenting training materials;

1.3.1.10.2. Preparing and distributing materials that include,
but are not limited to, maps.

1.3.1.10.3. Collecting and analyzing coverage study data,

1.3.1.10.4. Providing a report detailing coverage study
results; and

1.3.1.10.5. Completing Appendix D for the ASR for
Department approval.

1.3.1.11. Collaborating with the Department to develop a data collection
template for Synar inspections including but not limited to:

1.3.1.11.1. Identifying Synar data element needs.
1.3.1.11.2. Developing a set of specifications.

1.3.1.12. Receiving, reviewing and monitoring aggregate Synar
inspection data at intervals approved by the Department.

1.3.1.13. Conducting quality control measures te ensure data accuracy,
including, but not limited to:

1.3.1.13.1. Submitting requests for data correctign from
designing staff as needed. l (8S
Growth Partners, LLC Exhibit 8 - Amendment #2 Contractor Inilials
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1.3.1.13.2. Submitting recommendations to adjust inspection
assignments to meet requirements of the
sampling design.

1.3.1.13.3. Preparing and entering aggregated inspection
data into a Department approved file to be used
for SSES computations.

1.3.1.14. Analyzing Synar inspection data using SSES including:
1.3.1.14.1. Execuling SSES;

1.3.1.14.2. Providing Tables 1-8 from the Annual Synar
Report to the Department; and

1.3.1.14.3. Providing additional statistical analysis of data
factors that contribute to the retail violation rate
(RVR) across prior years. .

1.3.1.15. Providing a report within one (1} business day of the receipt
of inspection data that includes, but is not limited to:

1.3.1.15.1. Allinspections assigned versus compisted.

1.3.1.15.2. Inspections assigned versus completed by
individual inspector.

1.3.1.15.3. Overall age ratio and age ration for underage
buyers as reported by individual inspectors while
conducting compliance checks with tobacco
retailers. !

1.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA

1.4.1. The Conlractor shall collaborate with the Department to develop and

- implement training and TA on the use and application of the Global

Appraisal of Individual Needs-Short Screener {GAIN-SS) for Student
Assistance Program (SAP) sub-recipients,

1.4.2. Phase1

1.4.2.1. The Contractor shall obtain Local Trainer Certification from
the GAIN Coordinating Center or identify a consultant with the
certification, as approved by the Department.

1.4.2.2. The Contractor shall collaborate with the Department and
consult with subject matter experts to develop a guide for the
implementation of the GAIN-SS.

1.4.2.3. The Contractor shall ensure the GAIN-SS Implementation

Guide includes: :os
Growth Pariners, LLC Exhibit B - Amendment #2 Contraclor Initials
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1.4.2:3.1. An introduction to.the GAIN-SS instrument;

1.4.2.3.2. A narrative on the importance of screening to
accurately identify needs in the areas of mental
health and substance misuse in adolescents;

1.4.2.3.3. The purposes of screening for behavioral health,
_including:
1.4.2.3.3.1. Supporting social and emotional
learning;

1.4.2.3.3.2. Informing prevention and early
intervention strategies;

1.4.2.3.3.3. Identifying students at risk for
: subslance misuse or mental illness;

1.423.34. Identifying concerns specific to
certain grades or sub-populations;

1.4.2.3.3.5. Identifying areas of school climate
strength or areas for school climate
improvement; and

1.42.3.3.6. Improving access to behavioral .
health supports within the school
community.

1.4.2.3.4. The steps needed to implement a comprehensive
screening process within a school district,
including:

1.4.2.34.1. Identifying members and
assembling a team comprised of -
administration and  behavioral
health staff within the school district
and behavioral health professionals
in the community;

1.42.3.42. Identifying  behavioral  health
support resources within the school
district and community;

1.4.2.34.3. Providing evidence-informed
guidance on the development of
administrative policies, including,
but not limited to:

D3
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1.4.2.3.4.3.1.Consent and assent
policies.
1.4.2.3.4.3.2. Confidentiality
assurances.
1.4.2.3.4.3.3. Referral processes.
1.4234.4. Ensuring enhanced Culturally and
Linguistically Appropriate Services
(CLAS) standards are applied
including cultural considerations of
administering the GAIN-SS.

1.4.2.3.4.5. Providing. guidance on developing
data collection, administration and
follow-up processes.

1.4.2.3.4.6. Providing guidance on the training
and certification process for GAIN-
SS implementation.

1424 The Contractor shall collaborate with the Department to
develop processes for data sharing, collection, and exchange
ensuring PHI or Pll is not collected or exchanged.

1.4.3. Phase 2

1.4.3.1. The Contractor shall develop and provide virtual training
modules for SAP counselors to introduce the components of
the GAIN-SS Implementation Guide and its application. The
Contractor shall: )

1.4.3.1.1. Provide up to two (2) trainings using the GAIN-SS
Implementation Guide; and

1.4.3.1.2. Provide on-going individual training and TA, as
needed, including for school administration.

1.4.3.2. The Contractor shall ensure the virtual trainihg modules are
availabte through and stored on the Contractor's website.

1.4.3.3. The Contractor shall develop recommendations ¢n processes
and protocols for SAP counselors 1o obtain certification to
administer the GAIN-SS.

1.4.3.4. The Contractor shall submit the recommendations to the
Department for approval of a final GAIN-SS Administrator
certification process and protocol.

1.4.3.5. The Contractor shall develop evidence-informed information
sheets and info-graphics for school administratops—® The
|‘ K72
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Contractor shall ensure -the information sheets and info-
graphics include, but are not limited to:

1.4.3.5.1. User guidance on understanding the use and
ulility of screening.

1.4.3.5.2. Guidance on confidentiality protocols.
1.4.3.5.3. Assurance of the protection of student rights.
1.4.4. Phase3
1441, The Contractor shall provide TA as directed by the

Department on:
1.4.4.1.1. All components of the GAIN-SS Implementation
Guide; and & -

1.4.4.1.2. Use and utility of the GAIN-SS instrument.
1.5. Data Analytics

1.5.1.. The Contractor shall collaborate with the Department to access data that
supports the improvement of behavioral health outcomes, including, but
not limited to:

15.1.1. Youth Risk Behavior Surveillance System (YRBSS).
1.5.1.2. National Survey on Drug Use and Health (NSDUH).

1.5.1.3. Other data sources as identified and requested by the
Department.

1.5.2. The Contractor shall ensure the access and use of data is in accordance
with all applicable dala sharing agreements and state and federal
confidentially requirements.

1.5.3. The Contractor shall provide data analytic TA to school administrators,
staff, and students to improve behavioral health outcomes. The
Contractor shall ensure TA includes, but is not limited to:

1.5.3.1. Interpreting data from identified sources.

1.5.3.2. Creating visual representations of data to create data stories
that clearly communicate key insights and highlight trends and
outliers to drive positive change, including but not limited to:

1.5.3.2.1. " Infographics.
1.5.3.2.2. Fact sheets.
1.5.3.2.3. Snap shots.

b 1]
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154.

1.5.5.

1.5.6.

1.5.7.

1.5.8.

The Contractor shall design'data a}lalytic TA approaches based on each
request and shall submit the proposed approach to the Depariment prior
to the provision of TA.

The Contractor shall ensure all requests for data analytic TA are
approved by the Department prior to the development of a TA approach.

The Contractor shall develop a process for data analytic TA, including,
but not limited to:

1.5.6.1. Receipi of requests.
1.5.6.2. Approval of requests.

1.5.6.3. Development of a TA approach {0 be provided based on each
. request.

1.5.6.4. Provision of TA.

1.5.6.5. Evaluation of the quality and efﬁcacy of each mstance of TA
provided.

The Contractor shall create a portal on the Contractor's website for SAP
counselors and school districts to submit data analytic TA requests.

The Contractor shall market its data analytic support TA to school districts

.and other stakeholders as identified and requested by the Department.

1.6. The Contractor shall respond to all Department communications within 72 hours
of receiving the request.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in
‘compliance with the Standards for Privacy of Individually Identifiable Health
Information {Privacy Rule) (45 CFR Parts 160 and 164) under-the Health
Insurance Portability and Accountability Act (HIPAA) of 1896, and in accordance
with the attached Exhibit I, Business Associate Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with all Exhibits D through K, ‘which are attached
: hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall provide a list of all TA requested, to the Department for
approval prior to initiating the provision of TA services. -

3.2. The Contractor shall provide written monthly progress reports to the Department,
within 10 days of the end of the previous month, related to accomplishments of

the contract goals and performance measures

Growih Parners, LLC Exhibit B ~ Amandment #2 Contractor Initials
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3.3. The Contractor shall ensure each written monthly progress report includes, but
is not limited to:

3.3.1. A summary of the key work performed during the monthly period, including
updates and outcomes of TA provided..

3.3.2. Encountered and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3. Updales to the work plan.

3.4. The Contractor shall complete and submit an end-of-year report no later than
sixty (60) days after the end of the state fiscal year, which includes, but is not
limited to:

3.4.1. A complete program overview.

3.4.2. Accomplishments toward program goals and performance measures
linked to outcomes. .

3.4.3. End of year financial report.

3.5. The Contractor shall submit the data analytic TA process to the Department for
review and approval with 10 days of the approval of this agreement.

4, Performance Measures -

4.1.The Department will monitor Contractor performance according to the following
standards:

4.1.1. The Contractor shall ensure 85% of TA recipients report taking at least
one (1) action step as a result of TA provided.

4.1.2. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction rating.

4.1.3. The Contractor shall ensure 35% of Student Assistance Program
professionals receive training and technical assistance on the use and
application of the Global Appraisal of Individual Needs-Short Screen.

4.2. The Contractor shall actively and regularly collaborate with the Depaﬁment to
" enhance contract management, improve results, and adjust program delivery and
policy based on successful outcomes. :

4.3. The Contractor may be required to provide other key data and melrics to the
Department, incluging client-level demographic, performance, and service data.

4.4. Where applicable, the Contractor shall collect and share data with the Department
in a format specified by the Department.

5. Additional Terms : )
5.1. I,mpa‘cté Resulting from Court Orders or Legislative Changes o =
1 LBS-
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5.1.1. The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
State has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance
therewith. '

5.2.Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2 1. The Contractor shall submit, within ten (10) days of the contract effective
date, a detailed description of the communication access and language
assistance services they will provide to ensure meaningfu! access to their
programs and/or services to persons with limited English proficiency,
people who are deaf or have hearing loss, are biind or have low vision, or
who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, “The
preparation of this (report, document etc.) was financed under a Contract
with the State of New Hampshire, Department of Health and Human
Services, with funds provided in part by the State of New Hampshire
and/or such other funding sources as were available or required, e.g., the
United States Department of Health and Human Services.”

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production; distribution or
use.

5.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories. '
5.3.3.3. Protocols or'guidelines.
5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited 1o o

(s

Growth Parinars, LLC Exhibit B — Amendment #2 Conlractor Inilials
1/24/2022

RFP-2021-BDAS-02-TECHN-01-A02 Page 150 16 Dale



DocuSign Envelope 10: BA23931C-58FA—47OC-AF21-'900FTBFAD1 Cé6
DocuSign Envelope 10: 7C§58E20—0830—407D-8E77-BF90507871 11
New Hampshire Department of Health and Human Services

Technical Assistance for the Alcohol and Other Drug (AQD)
Service System

EXHIBIT B - Amendment #2

6.1.1. Books, records, documents and other electronic. or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received or
collected by the Contractor. '

6.1.2. Allrecords must be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and
expenses, and which are acceptable to the Department, and 1o include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
materials, inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested or required by the Department:

6.2.During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder, the Contract and all the obligations of the parties hereunder
(except such obligations as, by the terms of the Contract are to be performed after
the end of the term of this Contract and/or survive the termination of the Contract)
shall terminate, provided however, that if, upon review of the Final Expenditure
Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct
the amount of such expenses as are disallowed or to recover such sums from the
Contractor.

LBS
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New Hempshire Depastment of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
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New Hampahirs Department of Haatth and Human Servicss
! COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Cortracior Narme: Growth Parcwes, LG i
Project Tite: Technical Assirtance for the Alcohct sed Oftwe Drug (ACD) Sarvice Syvimm &
Budget Partod: SFY 2023t Juty 1. 2922 - Juna 30, 2023
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Line ke Dirwet Imadirect Total Crwct utirecy’ Tetsl Owncy bt T ot
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Grow Parrers, LLC .‘.Lm
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Contrattor Marmy: Growrth Parens, LLC

New Hampihire Cepartmaent of Haplth and Human Services
CONMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Profect Toe: Tectmical Assithnes for the Alcohel st OCwr Drug (ADD) Servics Syrmm -

Budget Perlod: SFY 2073 Sy 4, 1921 - Sepamiver 30, 2022 .
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. New Hampihite Department of Health and Humen Sesvices
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, N1 0330)

Lorl A, Shibinette

Commissiontr £03-271.9544  1.800-851-3345 Ex(. 9544
Fax: §03-271-4332  TDD Access: 1-800-715-2564  www.dhhs.nh.gov
Kaijn S Fox
Director

April 7, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council .

State House -

Concord, New Hampshire 03301

REQUESTED ACTION

19 &

Authorize the Department of Health and Human Services, Division for Behavioral Health,

to enter into.a Sole Source amendment to an existing contract with Growth Partners, LLC
(VC#319255), Lincoln, NE to enhance ftechnical assistance for direct substance misuse
prevention services and workforce development efforts for substance misuse professionals by
increasing the price limitation by $446,365 from $650,800 to $1,097,165 wilth no change to the
contract completion date of June 30, 2022, effective upon Governor and Council approval.
21.82% Federal Funds. 11.24% General Funds. 66.94% Other Funds (Govemor Commissian).

The originat contract was approved by Governor and Council on August 26, 2020, tem
#12.

Funds are available in the following accounts for State Fiscal Years 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between stale fiscal years through the Budget Office,
if needed and Justified. .

06-95-92.920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALYH, BUREAU OF DRUG AND
ALCOMOL, GOVERNOR COMMISSION FUNDS

State ; increased '
Class / Job Current Revised

Fiscal Class Title {Decreased)
Year Account Number Budget Amount _Budgat .

Contracts for $325,400 $125.000 | $450.400
2021 | 102-500731 Prog Sve 92058501

Contracts for $325,400 $0 3325400
2022 | 102-500731 Prog Svc 92058501

Subtota! $650,800 $125,000 $775,800

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, CLINICAL SERVICES

The Deporiment. of Heolth and Humon Services’ Mission is to join communitizs and familics
in providing opporlunities for cilizens to ochieve heolth ond indepeadence,
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His Exceltency, Govomor Christopher T. Suramu

and the Honorabts Councll
Poge 20f )
State 3 Increased :
Clasa/ Job Current Revised
Fiscal Ctass Title (Decreaned) :
Year Account Number Budget. Amount Budget
Contracls $0 $35,683 $35,683
2021 102-5007 31 far Prog Sve 82057501
) Contracts $0 $125.000 | $125,000
2021 102-500731 for Prog Sve 92057502
Contracts $0 $35,682 $35,682
2022-Q1 | 102-500731 for Prog Sve 82057501
Contracis $0 $125,000|° $125.000
2022-Q1 | 102-500731 for Prog Sve 82057502
Subtotal 30 $321,368% $321,365
- Yotal | $650,800 $446,365 | $1,097,165
EXPLANATION

This request is Sole Source because this amendment adds funding to increase the price
limitation by 10% over the original contract amount and must therefore be labelled as sole source.
The Contractor is currently providing these services and is therefore uniquely qualified to deliver
the additional technical assistance and training needed within the necessary timeframe. The
supplemental funding was awarded by the Substance Abuse and Menta! Health Services
Administration and must be fully obligated and expended before September 30, 2021. ;

~ The purpose of this request is to provide supplementat funding to enhance data-driven
strategies for direct prevention services and population evaluations in New Hampshire to better
understand current substance misuse prevention efforts. The Contraclor provides technical
assistance services and supports that will impact the residents of New Hampshire by enriching
and enhancing the substance misuse continuum of care, which includes prevention, early
Intervention, treatment and recovery. '

The Contractor will provide a suite of tachnical assistance to improve the substance
misuse continuum of care system and enhance workforce development efforts for providers to
align with current best practices related to substance misuse and other behavioral heaith issues.

The Deparimen! will monitor contracted services to ansure:

o 85% or more of technical assistance recipients report taking at teast one {1) action
step as a resull of the technical assistence that was provided.

s B85% or greater recipient salisfaction ratings for the delivery of technical assistance.

As referenced in Exhibit A, Revisions to Standard Contract Provisions of.the original
contract, the parties have the oplion to extend the agreement for up to two (2) additional years,
contingent upon satisfaclory delivery of services, available funding, agreement of the parties and
Govemor and Council approval. The Department is not exercising its option to renew at this time.

Should the Governor and Councit not authorize this request the Department may be
unable to collectively address challenges and build capacity across the substance misuse
continuum of care service system In New Hampshire, :



DocuSign Envelope ID: 8A239B1C-58FA-470C-AF21-800F7BFAD1CE

His Excellency; Govemor Christopher T. Sununy
and tha Honoreble Councl

Page 303

Area served: Statewide

Source of Funds: CFDA #93.959 FAIN TI1083041

In the event that the Federa! or Other Funds become no longer available, Genarat Funds
will not be requested to support this program.

Respactfully submitted,

Lori A. Shiblnette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Technical Assistance for the Aléohal and Other Drug (AOD) Service System
contract Is by and between the State of New Hampshire, Depanment of Health and Human Services
("State” or “Department”) and Growth Partners, LLC ("the Contractor”).

WHEREAS., pursuant to an agreement (the "Conltract") approved by the Governor and Executive Coundil
on August 26, 2020 {ftem #13), the Conltractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval fram the Governor and Executive Council; and

' WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services o support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions conlained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,097,165.

2. Modify Exhibit B, Scope of Services, Section 1., Statement of Work, by adding Subsection 1.23,
to read: '

1.23. The Conlractor shall provide technical assistance aclivilies to Substance Use Disorder
(SUD) trealment providers identified by the Depantment, which includes, but is not limited
to: :

1.23.1.  Providing treatment providers with informalion about ‘effeclive stralegies to deal
with compassion fatigue and/or vicarious trauma;

1.23.2. Developing a methodology to select treatment providers who submit prdposals
for pilot projects lo implement crealive compassion faligue or vicarious trauma
programs within their agencies,

1.23.3.  Providing mini-granis pilol projects, upon approval by the Deparimant;

1,23.4.  Providing TA for implementation of pilol projects,

1.23.5.  Evaluating pilot projecls on effectiveness of slaff support, impact on workforce
retention, and cosl effectiveness;

1.23.6. Providing a reporl on promising practices based upon evalualion of and ‘lessons
learned"” from pilot projects; and

1.23.7. Disseminating information from the rseport identified in 1.23.6 to treatment
providers.

2. Modify Exhibit B, Scope of Services, Section 1., Statement of Work, by adding Subseclion 1.24,
to read: ‘

1.24. Substance Abuse Mental Health Services Administration (SAMHSA) Block Grant

1.24.1. The Contractor shall provide services as described in Subsection 1.23 to
tndividuals including:

1.241.1. Pregnant women and women with dependent children;

1.24.1.2. Indiviguals who inject drugs;

1.24.1.3. Individuals at risk for tuberculosis; and Eﬂ'
RFP-2021-8BD0AS-02-TECHN-01-AD1 Growth Paniners, LLC ) Contractor Inillals w

A-5-1.0 Pagoe 1 of 5 Dale 4/21/2021
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1.24.1.4, Individuals in need of primary substance use prevention.

3 Modify Exhibit B, Scope of Services, Section 1., Statement of Work, by adding Subsection 1.25
to read:

1.25. The Contractor sh.all provide lechnical assistance in coliaporation with the Department
{hat includes, but is not limiled to:

1.25.1. Delermining prevention metrics thal measure all direct prevention services
including, but not limited to:

1.25.1.1. Identifying consistent measureable outcomes.

1.251.2. ldentifying process and outcome indicators and the associaled targels for
all desired resulls, '

1.25.1.3. Making recommendations on possible data collection systems.

1.25.1.4. Developing evaluation processes that identify and compare actual resulls to
; desired results.

1.25.2. Developingé work plan, to be approved by the Department, that includes but is
not limited to: :

125.2.1. Reviewing the current Synar sampling design.that includes both over-the-
) counter sales -and vending machine locations for tobacco products and
making recommendations for changes. - :

1.25.2.2. Identifying avallable staffing resources ang roles and responsibilities to
conduct inspection and/or coverage studies and making recommendalions
for inspection prolocols.

1.25.2.3. Developing a design strategy for incorporating the Federal Tobacco 21
: Model.

1.25.2.4. Incorporating tobacco products that are not in the current sample design, as
requested by the Department.

1.25.25. Recommending appropriate changes to sample design and inspection
protocol.

1.25.2.6. Collecting and compiling data for ASR reporting to be approved by the
Depaniment before submission 10 SAMHSA,

1.25.2.7. Providing support for SAMHSA appendices review process.

1,25.2.8. -Utilizing the Synar Survey Estimation System {SSES) sample size calculator
1o determine sample size by sirata.

1.25.2.9. Drawing a random sample of outlels from the outlet frame file provided by
the Depariment for Synar inspections.

1.25.2.10. Designing and implementing a coverage study that includes:
1.25.2.10.1. Developing and presenting training materials;

1.25.2.10.2. Preparing and dislribuling materials that include, but are not
limited to, maps.

1.25.2.10.3. Collecling and analyzing coverage study dala;
1.25.2.10.4. Providing a report detailing coverage study resulls, and
1.25.2.10.5. Completing Appendix D for the ASR for Department

approval. o
RFP-2021-BOAS-02-TECHN-01-A01 Growth Pariness, LLC Com:a‘cu')r Initials

472172021

AS-1.0 Page 20f'S Dale
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1.25.2.11. Collaborating with the Depariment 1o develop a data coliection template for
Synar inspections including but nol limited to:

) 1.25.2.11.1.1dentifying Synar data element needs.
1.25.2.1 1.2.Deveiopi_ng a set of specifications,

1.25.2.12. Receiving, reviewing and monitoring aggregale Synar inspection data al
intervals approved by the Department

1.25.2.13. Conducling quality control measures 10 ensure data accuracy, including, but
not limiled to:

1.256.2.13.1. Submitting requests for data correction from designing staff
as needed.

1.25.2.13.2. Submitting recommendations to adjust inspection
assignments to meel requirements of the sampling design.

1.25.2.13.3. Preparing and entering aggregated inspection data into a
Department approved file to be used for SSES computations.

1.25.2.14. Analyzing Synar inspection data using SSES includmg
1252141, Executing SSES;

1.25.2.14.2. Providing Tables 1-8 from the Annual Synar Report to the
Depariment; and '

1.25.2.14.3. Providing additional stalistical analysis of data faclors that
contribute to the retail violation rate (RVR) across prior years.

1.25.2.15. Provikiing a report within one {1) business day of the receip! of inspection
dala that includes, but is not limited to:

1.25.2.15.1.  Allinspeclions assigned versus compieled.
1.25.2.15.2. Inspections assigned versus compleled by individual
ingpector.

1.26.2.15.3. Overall age ralio and age ration for underage buyers as
reporied by individual inspectors while conducting
compliance checks with tobacco retailers.

Modify Exhibit C-1, SFY21 Budget by replacing in its entirely with Exhibit C-1, Amenamenl #1,

4.
which is attached hereto and incorporated by reference-herein.
5, Add Exhibit C-3, Amendment #1 Budget which is attached hereto and incorporated by reference
herein, .
6. Add Exhibit C-4, Amendment #1 Budget which is attached hereto and incorporated by reference
herein.
[3) ]
RFP-2021-BDAS-02-TECHN-01-A01 Growih Pariners, LLC Coitlractor Initials L
A_S-1 '0 Page 3 Of 5 Da[e Ml
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This-Amendment shall be effective upon.the date of Governor and Execulive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Deeusignes by:
4/21/2021 Katja fou
Date i Name: Katja Fox

Title: Director

Growth Partners, LLC

' DacySignad by
a/21/2021 . | (e Derger Subfr
Date ) Name: aurr-em'arger sutter

Title: CEO

RFP-2021-BDAS-02-TECHN-01-A01 Growth Partners, LLC
AS0 Pagedol§
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution,
OFFICE OF THE ATTORNEY GENERAL
‘ Ooculigned byt
4/30/2021
Date Name: Catherine Pinos
_ Tie: Attorney )

| hereby cenlify that the foregoing Amendmenl was approved by the Governor and Execulive Councit of
the State of New Hampshire at the Meeling on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Dale ‘Name:
Title:
RFP-2021-BDAS-02-TECHN-01-A01 Growih Partaers, LLC

A-$-1.0 Page 50f 5
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‘ALUG12'20 P11 2:26 DRS -
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH .
! i19 PLEASANY STREET. CONCORD. NH 01301

Lot A. Shibictte
Comahaleatr - 60327)-9%44  1-800-852.345 Ext. 9344

-Fe1: 603-1714331 _TDD Aceess: 1-800-135-2964 mdhb:ohgov

Katfs & Fat
DRirector

August's, 2020

His Excellency Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshlre 03301

REQQESTED ACTION !

Authorize the Depariment of Health and Human Services, Division for Behavioral
Health, on behalf of the Governor's Commisslon on Alcohol and Other Drugs, to award 8
contract with Growth Partners, LLC (VC# T8D), Lincoln, NE in the amount of $650, 600
for the provision of technical assistance to the Alcohol and Other Drug service system,
with the option to renew for up to two (2) additional years, effective upon Governor and
"Counci! approval through -Juns 30, 2022. 100% Other Funds (Governor Commission

Funds).

Funds are avaifable in the following accounts for State Fiscal Year (2021), and are
anticipated to be available in State Fisca! Year (2022), upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget

. line items within the price limitation and encymbrances between state fiscal years through
the Budget Office, if needed end justified.
05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVS; HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOMOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

State ' | ' Total
Fiscal | Class/Account]  ClassTitle - | Job Number
. - Amount
Yeoar ;
2021 102-500731 Contracts for Prog Svc 92058502 $325,400
2022 ~102-500731 Contracts for Prog Sve 92058502 $325,400
Tota) $650,800
EXPLANATION

The purpose of this reques! is to provide techn:cal assnstance to the Alcohol and
Other Drug service system in order to bridge the gaps between research, policy and
practice, which will result in increased workforce capacity, knowledge and expertise on.
+ the changing environment of health care, addictions and recovery support systems. The

-

The Deporiment of Henlth and Human Strvices' Mission i1 10 join communilies and fomilics
in prowding epporivailian for tititeas to ochieve Mealih ond independence.
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His Excellency, Governor Chratopher T. Sununy
and the Henorgble Councll
Page 2013

Contractor will develop and provide fesources that build prdgram and system-evel
capacity and facilitate communication and collaboration across systems of cere.

.~ As New Hampshire's Alcoho! and Other Drug Continuum of Care System
continues to transform and integrate with primary and mental healthcare, technical
pssistance to the system is crtical to ensure a consistent approach to improving
outcomes for New Hampshire citizens and families who seek services within our system.

In 2019, the Governor's Commission on Alcohol and Other Drugs, in. partnership
with service providers and other key stakeholders, identified data-driven priorities to
comprehensively address NH's ‘addiction crisis. The thrse (3)-year plan provides o
feamework to move NH forward in 2 direclion that creates an outcomes-based approach
that continues to build on well-coordinated efforts acrass the Alcohol and Other Orug

Continuum of Care System.

Technical assistance is important to ensure the field has the necessary capacity .
and supports o provide quality care that is consistent with best practices and the
Department's initiatives. Flexibllity to mest emerging needs for technical assistance is

. cetical. . :

The Department will monitor contracted services through regularly scheduled

, meetings and the submission of monthly reports using the following performance

‘ measures. .o

"« The Contractor will respond to 100% of Department communications within 72
hours of r.eceiving the request. i C

o The Contractor will ensure 85% of TA fecipients report taking at least one (1)
- action slep as a resulf of TA provided.

e The Contractor will ensure evaluations of TA sessions show 85% or better
racipient satislaction rating.

The Department selacted the Contractor through a competitive bid process using
a Reques! for Proposals (RFP) that was posted on the Department's website from
5/28/2020 through 6124/12020.. The Department_received four (4) responses that were
raviewed and scored by a team of ‘qualified individuals. The Scoring Sheet is altached.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, Section 1,
of the attached contract, the parties have the option to extend the agreement for up to

two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties, and Governor and Councll approval.

Should the Governor and Council not authorize this request the State may be
unable to collectively address challenges and build capacity across the Alcohol and Other |
Drug Continuum of Care service system in New Hampshire.

Area served:; Statewide
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Hls €xcellency, Govermor Chrigtopher T, Sununu
ond tho Honarabla Counell D
Poge 3of3 .

' " In'the event that the Other Funds becomé no longer available, General Funds will
not be requested to support this program. s
Respectfully submitted,

\

Lbri A. Shibinette
Commissloner
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Office of Business Opearations
; . : Contracts & Procurement Unit

New Hampshire Department of Health and Human Services

Sconq_gihe_et —
- Technlcal Assistance for the Alcohol - .
and Other Drug (AQOD) Service System ) RFP-2021-BDAS02-TECHN =
RFP Name RFP Numbor ‘Reviewer Names

Shannon Quinn, Program

" Specialist IV

* Jaime Powers, Operstions Admin.,

Rob OHannon, Development

* Spet,

Both Anne Nichols, NH-MHBG

* Stato Planner

) Maximum Actual
Bidder Name Points . | Points
¥ Attarum . e . ar0 ™
2 Growth Partners 370, M
B: dem and Staufier - ' ; 70 252.
4 Jst ; ] 370 230

" Loune Heath, Busn, Ad

YO0 JCC20R- 25099080121 | ORVZ VS (01 #dorasu3 ufignoeg
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PORM NUMBER P-37 (venicn 12/1872019)

Subj:ﬂ:_Technichl Assislan’cc for the AOIj Service System (RFP-2021-BDAS-02-TECHN-01) -

.Noticc: This egreement and sl of its atischments shall become public upon submission 0 Govemer and
Executive Council for upproval, Any information that is private, confidential or proprieiary musi |
be clesrly identified to the agency and egrezd 10 in wriling priof to signing ihe contiact

AGCREEMENT™
The Siate of New Hampzh:re and the Conrractor hereby mutually sgree a3 rolluw
. GCENERAL PROVISIONS
I. _IDENTIFICATION.
1.1 Stare Agency Name ] 1.2 Sume Agency Address
New Hampshire Department of Health and Human Services . 129 Plzasent Sn:é!
. . Contord, NH 031013857
.3 Conirsctor Name . 1.4 Contractor Address —
Growth Parincrs, LLC ' 1900 B Streer
. Lincoin, NE 68502
15 Coniractor Phone 76 Accoont Namber | 1.7 Compiction Date T3 Price Limiution
Number :
05-095-092-920510-3382 | Junc 30,2022 $650,800
"(402) 7304864 . .
1.9 Cqm[ucling Cfficer fur Swic Ageney 1.10 Suale Agency Telephone Number
Nathan D. White, Director - _ (603)271-9631 '
1.1t Conlractor Signature 1.t2 Namc end Tl of Contractur Sigistory
’!

o o] Ui

1.13  Swic Agency Signamure

e o] e T i o

1.15 Approval by the N.H. Depanment of Adminisiration, Division of Personncl (if applicable}

1.14 Nawne and Title of State Agency Signaiory

By: ) Director, On:

1.16 Approval by the Atomey Gcn.cn! {Fonn, Substance snd Cxecurion) {if epplicable)

Caz‘?fuéu Pinoa On: 08110120

1,07 Appravel by the Guvermor end Exccutive Council (if applicable)

G&C liem number: G&C Mccting Date:

Pege 1 of 4 ' ’ . '
Conlcactor Initinls
' . Dote id



DocuSign Envelope ID: BA239B1C-58F A-470C-AF21-900F7BFAD1CE

. DocuSign Envelope [D; SAEZABOS-1727-4988-8857-80235F 383548

Y

3. SERVICES TO BE PERFORMED. The Stete of New
Hampshirc, scting through the egency identified in block 1.1
('Siaie”), cngages contrectof idenlified in block 1.3
(“Contractor™) to perform, and the Contructor shall perforin, the
work or sate of goods, or both, identified and mare porticutasly
described in (e steched EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DA TE/COMPLETION OF SERVICES.
3.1 Notwithstonding eny provision of this Agreement 1o the
' contrary, ond subject 10 the approval of the Govemor ond
Executive Couneil of the State of New Hampshire, if applicable,
this Agreemeny, snd a1l obligations of the partics hereunder, shall
become clfective on the datc the Governor and Exccutive
Council epprove this Agreement o3 indicated in block )17,
unless 1o such approval is required, in which cese the Agreement
shall become clfcclive ‘on the date the Agreemeh is signed by
the Stete Ageacy as shown in block 1.13 ("EfTective Date™).

3.7 If the Comiractor commences the Services prior 10 the
EfTective Date, olt Sérvices performed by the Contractor prior (o
the Effective Dote shall be performed at the sole fisk of the
Contractor, 8nd in the event that this Agreement docs not beconie
effeciive, the Statc shell have no liabifily to the Contracior,
including withour limitation, any ‘obligation 1o pay the
Contractor for sny cosis incutred or Services performed.
Contractor must compleic afl Services by the Completion Date
specified in block 1.7,

s. CONDITIONAL NATURE OF AGREEMENT.

Motwithstanding sny provision of this Agreeinent 19 the
comrary, all obligations of the Siate hereunder, including,
without limitation, the conlinuancc of paynicats hereunder, sre
contingent upon the oveilability ond continucd eppropristion of
funds alfected by any state or federal legisiative or excculive
action that reduces, elimigotes of otherwise modifics the
appropristion o7 availability of fundiag for this Agreement snd
the Scope for Scrvices-provided in EXHIBIT B. in whole or n
. pen. tn no cvenl shail the Sate be lisbie for any payntients
- “hereunder in cxcess of such aveilable sppropritied fusds. In the
cvent of 8 reduction or terninstion of pppropristed funds, the
Stete shall have the right 1o withhold paymeat until such funds
became ovailsble, if cver, ond sball buve the right 1o reduce or

terminatc the Services under this Agreement imuncdisicly upon '

giving the Contraclor notice of such reduction or iermins{ion.
Tie Statc shalt not be required to transfer funds from any other
sceount of source 10 the Account identified in block 1.6 in the
evem (unds in that Account ere reduced or unavoilable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

$.1 The contrct price, method of payment, oad Leems of payment
arc identified and more particularly descrbed in EXHIBIT C
which i incorpornted herein by reference. .

$.2 The poaynoent by the Suaie of the coplrcl price shall be the
only and the vomplete reimbussement to the Contrectar far ol
edpenses, of whatever anlure incurred by the Controctor in the
pesformance hereol, and shall be the only ond the complele

Pa.gc 20f4

compensation 1y the Contractor for the Services. The Sinte shall
have no liability to the Contractor other than the contract price.
$.3 The Ststc rescrves the right to ofTsel from any amounis
otherwise payabie 1o the Controctor under this Agreement (hose
liquidated smounts required or permitted by N.H. RSA BO:7
through RSA 80:7-c or wny other provision of law,

5.4 Notwithsianding uny provisien in Ihis- Agreement to the
cantrary, and nonwvithstanding unexpecied circumsiances, in no
event shall the tofal of all paymenis nuthorized, of ectutily made
hertunder, exceed Lhe Price Limitation sct forth in block 1.8.

" 6. COMPLIANCE BY. CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. i -

. 6.1 In conneclion with the performance of the .Servicct, the

Coniractor shall comply with all spplicable siatutes, lews,
regulations, and orders of federul, 'state, county of municipal
suthoriies which impasc sny obligation or duty upon the
Conuacior, including, but not timited 10, civil rights and equel
cmployment opportunily 18ws, In sddition, if this Agreement is
funded in any part by monics of the United States, the Contracior

_shall comply with all federsl exeeutive orders, rules, regulations

and sutuics, and with any riles, regulniions snd guidelines s the
State of the United Siates issue (o implement these regulslions.
The Contracior ¢hall 8lso comply with alf applicabte intellccrual
property Iswi. .

6.2 During the term of this Agreement, the Coatroctor shall nol
discriminare against employees or applicents for employment
because of race, color, religion, creed, ege, scx, handicap, sexval
oricnlation, of nationsl origin and will take afTirmative action 10
prevént such discriminatida,

6.3. The Contractor bgrees (o permit the State or United States
8Ceess 10 30y of the Contrsctor's books, records ond sccounts for
the pwposc of ascerinining compliance with oll rules, rcgutolions
and orders, and the covenants, terms and conditions of this
Agreanent, ) .

7, PERSONNEL. :
7.t Thé Contractor shalt st ils own cxpense provide all personnel
necessary to pecforin the Services. The Coatracior warianis that
all personnct ‘cngaged iu the Services shall be quatified to
perform the Services,. and shall be propedy licensed ond
otherwise nuthorized (0 do so under oll ppplicoble lows.

7.2 Unless othenwise authorized in writing, dyring the werm of
this Agreement, and for o period of ¥ix {6) wonths ofer the
Complction Dste in block 1.7, the Conteacior shall not hire, and
sholl nol permit ony subcoolreclor or other person, Grm or
comoration with whom it is engoged in b combined clort 10
perform the Services 10 hirg, any person who is n Siate employee
or official, who is maierially involved io the procurement,
sdministrotion or perfonnsoce of Ihis Agreement.  This
provision shall survive tenmination of this Agreement.

7.3 The Contrncting Officer specified in block 1.9, or his nr her
successor, shall be the Siatc's representative, Jn the event ol ony
dispute conceming the interpretption of this Agreement, the
Contracting Officer's decision shell be finul for the Sinte,

Contractor Initials ﬁ_

Dale _8/3/20d0
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following .acts or omissions of the

. Contrsctor shall constitute sn event of defuult hescunder (“Even
of Default™):

8.0.) feilure 10 perforn lhc Scrvices satisfectorily o on
schedule;

-8.1.2 fuilure (o submi any rcpon required hcrcunde.r and/or
8.1.3 failure 1o perform ony other cavenanl, term or l:ondmon of
this Agreement.

8.2 Upon 1he occurrence of any Event of Default, the Slmc may
‘take dny buc, or muore, or sll, of the following actions:

8.2.1 give the Contractor o wriliciy notice specifying the Event of
Defovh ond requiring it to be remedicd within, in the sbsence of
o grester o7 lesser specification of rime, thirty (10) days from the
date of the notice; and if the Evenr of Deloullis not timely cured,
termingie this Agreement, cffeclive two (2) days afier giving the
Conirector notice of termination;

8.2.2 give the Contractore written natice specifying the Event of
Defsult and suspeading all paymenis to be made under this
Agreement 8nd ordering that the portion ‘of the coutract price
which would otherwise sccruc 10 the Contractor during Uik
period.from the datc of such notice until such time as the Statc
determines that the Contracior has cured the Event of Defoult

" shall never be paid 10-the Contracior;

8.2.3 givc the Contractor e writien notice specifying the Evenl of
Default and set ofT against any other obligations the Swie may
owe 10 the Contractor any damages the Steic sufTers by rtuon of
eny Event of Defauly; and/or,

8.2.4 give (he Controctor o wrinien nolice specifying the Event of
Defouls, treot the Agreement a3 breached, lerminowe the
Agreement and pursue any of its semedicd ot law or in cquily, or
both.

8.3. No foilure by the State 1o enforce nny prowsnons hiereofl afer
any Eveat of Default shall be deemed b waiver of its nghu wilh
rcgard 10 thet Event of Delauli, or any subscquent vent of
Default, No express failure 1o enflorce eny Eveal of Defsuleshall
be deemed o waiver of the right of the State 10 enlorce cach and
ol of the provisions hereof upan any {unher ot other Event of
Default-on the past of1the Comractor,

9. TERMINATION.

9.1 Notwithstanding paragroph 8, the Smlc may, ol i solt
discretion, lermingtc the Agreement [of any reason, in whole or
in part, by thirty (30) days writtcn notice to the Contracior thul
the Smite is excrcising its option 10 terminate the Agreemen.
9.2 In the event of on carly terminaion of this Agreement for
any reason other than the completion of the Services, the
Conmmctor sholl, of the Stste’s disceetion, deliver 10 the
Contrncting Oficer, not later than fificen (15) days after the daie
of 1ermination; o report ("Terminntion Repon') describing in
dewi! nll Services performed, and the contract price camed, 10
_#nd including the dote of lerminnlion. The form, subject matter,

coment, and number of copies of the Teamination Report shall -

be identical 10 1hose of aay Finel Repon described in the atiached
_EXHIBIT B. I addition, a1 the Stnte"s.discrction, the Contacior
ghall, within 15 days of notice of early lennination, develop uad

Page 3ol 4

submit 1o the State & Tronsition Plan for services under the
Agreoment.

10. DATAIACCE‘.SS!CO\'FIDENTIAUW!
PRESERVATION.

0.t As used in this Agreement, the word “dais” shall mean sl
information end things developed or obtained during the
performance of, or scquired or developed by reason of, this

. Agreement, includiity, but not limiled o, &l stulies, repons,

fites, formulee, survcys, mops, chans, sound recordings, video
recordings, picloriel reproduclions, drewings, analyses, graphic
representalions, COMPUILE Proprams, CoOMpUILE PrRIDUIS, AOICS,
leners, memorundn, papers, and documcms 2] whether
finished or unfinished.

10.2 AJ1 datn snd nny propeny which has been teccived from
the State or purchased with funds provided for thel purpose
under this Agreement, shall be Uhe property of the State, and

" shall be returncd ia.the Sizic upon demand or upon termination

of this Agreement for any reason.

10.3 Confidentiality of daia shall b governed by N.K. RSA
chapter 91-A or other’ cusnng law. Disclosurc of dota requircs
prior wrilten approval of the State.

1. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Confractor is in all respects
an indcpendent comrocior, and is neither an sgent nor an
employee of the Stme, Neither the Contractor nor any of iis
officers, employees, sgents or members shall have suthority (o
bind the S1aie of receive any benefils, workers™ compensation or -
other emolumments provided by the State 10 ilg cmployces.

12. ASSIGNMENTMDELEGATION/SUDCONTRACTS.
k2.1 The Contractor shsll not sssign, or otherwise transfer any
interest in this Agrecment without the prior writien notice, which
shall be provided to the Stotc ol least fifteen (#5) days prior to
the assignment, sod & written consent of the Stele. For purposcs
of this paragraph, » Change of Comirol sholl constinue
assignment.  “Change  of Control" ineans (a) imerger,
consolidatiun, or a transaction or series of relaied transaclions in
which o third pany. 1bgelher wilh its alfilinws, becones the
direct or indirect owner of fiflty percent (30%) or morc of the
voling shares or similar_cquity interests, or combincd voting
power of the Contractor, or (b) the sale of 81l or subsientially sl
of the assets of the Contractor.

12.2 Nont of tbc Services shall be subcontracied by the
Contrector withoul prior writlen nolice end consent of the State,
The State is cnritted to copies ol sll subcontracts end assignmeni
ogrecinents and shail tiot be bound by gay provisions conteincd
in a subcomireel or an assignmens asrecmm! to which it is not

pany. |

13. INDEMNIFICATION. Untess otherwise exempted by low,
the Contractor-shall indemnily and hold harmiess the -State, ils
afficers and employces, from end agsinst any and s!l claims,
liabilities ond costs for any personal injury or poperty damsges,
patent or copyright in&ingement, or other claims assened againg
the Stale, its officers or cmployees, which arise out of {or which
wmoy be claimed 1o orige out of) the ncis or omission of the

. Contracror Initisls _
' Date 20
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Contracior, o7 subcontractors, inciuding but not fimited 1o Ihe
negligence, reckless or intentional conduet. The Stete shall not
be ligble for any cosis incurred by the Contrector arising under
this paragriph 13. Notwithstanding the foregoing, nothing herein
conteined shul) be deemed to constitute o weoiver of the sovercign
immunity of the State, which ittmunity is hereby rescrved o the
State. This coveaant in porngragh 13 shell survive the
terminstion of this Agreément,

14. INSURANCE. .

14.1 The Contrncior shall, st its sole expensc, obiaia ond
continuously maintain in force, ond shall rcquire  ony
subcontracior or assignce 1o obloin und moinwin in force, the
followinyg insurance: -
14.1.} commerciel general liobility insurance against all claims
of bodily injury, death or property damsge, in amounu of not
less than $1,000,000 per scewrence und $2,000,000 sggregate
or excess; ond . 5

" 14.1.2 speciat cause of loss covernge form covering all property
subject to subparagroph 10.2 hercin, in an emount not fess than
80% of the whole replocement value of the property.

14.2 The policics described in subparagroph 14.1 heecin shall be
on policy forms and cndorsements approved for use in the State
of New Hampshire by ihc N.H. Depantment of lnsurance, and
istued by insurers licensed in the State of New'Hampshire.

14.3 The Contractor shall fumish to the Coniraciing Officer
identificd in block 1.9, or Ais or her successor, o certificate(s) of
insurance for all insurence rcquired under this ‘Ageeement,
Controctor sholl olso fumish 10 the Contracling Olficer identificd
in block 1.9, or his or her successor, certificate(s) of insurince
for il renewsl{s) of insurance required under Lhis Agrecawenl no
later than ten (10) days prior to the cxpiration doie of each
insurance policy. The certificate(s) of insurence and ony
renewals thereof Ehall be stached nod ere incorporated hecein by
referente,

15. WORKERS' COMPENSATION. _
15.1 By signing this agrecinent, the Controctor egrees. cenifics
ond warrents that the Conuractor is in compliance with of ¢exempt

from, the requircments of N.H. RSA chapter 281-A {Workers' '

Compensation”).

15.2 To the exteot the Contractor is subject 10 the requircments
of N.H. RSA chapier 281-A, Contrector sholl maintuin, and
require any subcONL/BCIOr OF BSSIgnee 0 becure and maintoin,
payment of Workers' Compensation in conntclion wilh
activitics which the person proposes 1o undcrtake pursuent fo his

Agreement. The Contrsctor shall furmish the Contracting Officer -

identificd in hlack 1.9, or his or her suceessor, proof of Workers'

Cumptnsation in the manner described in NJH, RSA chapter

281.A a2nd any applicable rencwal(s) thercof, which shall be
suached end arc incorporeied herein by reference. The Statc
shall not be cesponsible for payment of any Workers'
Compensation premiyms ur for ooy other claim or benelit for
Conuuector, or any subcontractor or employee of Contrecior,
which might arisc under applicable Stote of New Hompshire
Workers' Compenspiion laws in  connection with  the
performance of the Services under this Agreement. i

Page 4 of 4

16. NOTICE. Any notice by 8 party hiercto 10 the olher pany
shatl be decmed 1o have been duly delivered or given of the lime
of mailing by centified mail, postage prepaid, in a United Stales
Post Office oddressed to the partics at the oddresscy given in
blocks 1.2 ond 1.4, herein. 0

17. AMENDMENT. This Agreement may be smended, waived *

or discharged only by an instrument. in writing Signcd Dy the

partics heretn and only ofter -approvsl of tuch amendmien,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no suth epproval is required
undes the circumstances pursuont (o Statc law, rute or policy.

18. CHOICE OF LAY AND FORUM. This Agreemint shall
be governed, interpreted end construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the beacfit of Ihe panics and their respective successors
ond pesigny, The waording used in this Agreement is the wording
¢hosen by the parties «o express their mutual intent, and no rulc
of construction shall be opplied sgainst or in favor of any pany.
Any uclions arising out of this Agrecment shall be brought and
mainined in New Hempshire Superior Court which shall have
cxclusive juwisdiction thercof. - y

19. CONFLICTING TERMS. la the evenl of 3 conflict

* bewween the terms of this P-37 form {as modified in EXHLBIT

A) snd/or srachments and amendment thereol, the terms of the
P-37 (as modificd in EXHIBIT A) shall control,

20. THIRD PARTIES. The panics hercro do not intend 10
benefit any third parties and, this Agreement shall not be
consirucd 10 confer any such beaefit, v '

1. READINGS: Thc headings throughout the Agrecmnent ere
for reference purposcs only, end the words cootined theeein
sholl in no way be held 10 explain, modify, amplily or aid in the
inlcrpresatian. constuction or wtneaning of the provisions of (his
Agreement, )

22. SPECLAL FROVISIONS. Additionsl or modifying

" pravisions sct forth in the ottached EXHIBIT A erc incorporaied

herein by reference.

13. SEVERABILITY. Inthe cventany of the provisions of this
Agreement are held by o court of competent jurisdiction to be
controry to any statc or fcdersl low, the remoining provisions of
this Agreement wil) remain in full lorce and cffecl.

24. ENTIRE AGCREEMENT. This Agreement, which moy be * °
excevied in o number of counterparts, each of which shall be
deehed a0 original, constitules (he entire agreemeni end
understanding between ho parties, end supersedes all prior
agreements and understandings with respect o the tubject rotter
bereof. :

Contractor Initials y
: ' Date 0
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1 Revislons to Form P-37, General Provisions

1.1.  Paragraph 3. Effective Date/Completion of Services, is amended by addmg
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreemenl for up to two (2) addilional years
from he Complelion Date, contingent upon salisfactory dellvery of
services, available funding, agreement of the parties, and required
governmenlal approval. )

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding.
subparagraph 12.3 as follows:

12.3. Subcontractors are subjecl to the same contractual conditions as the
Contractor and the Contraclor is responmble to ensure subcontraclor
compliance with those conditions. The Coniractor shall have wrillen
agreements wilh all subcontractors, .specifying the work to be performed
and how correclive aclion shall be managed if.the subcontractor's
performance is inadequate. The Contraclor shall manage the
subconlractor's perdormance on an ongoing basis and take correclive
action as necessary. The Contractor shall annuslly provide the State with
a list of all subcontractors provided for under this Agreement and notify
the Stale of any inadequale subconlractor performance.

2. Revisions to Standard Exhibits

2.1. Exhibit |, Health Insurance Portabifity and Accountability Act Business Assoclala
Agresment, Section 5, Terminalion for Cause, is amended as follows!

5.  In addilion to Paragreph 10 of the slandard terms and conditions (P-37) of
this Agreement, upon Covered Entity's knowledge of a breach by Business
Associate of the Business Associale Agreement set forth herein as Exhibit |,
Coverad Entity will provide an opportunity for Business Associate to cure the
alleged breach wilhin a timeframe specified by Coverad Entity. If cure is nol
feasible. or there'is a malerial or imeparable harm caused, the-Covered Entity
may terminale the Agreement. If Covered Entity determines that neither
termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

. Grown Pardners, LLC Exhbn A . Coniroctor Vnilips I;&
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Tachnical Assistance for the Alcoho! and Other Drug (AOD)

~ Service Systom .
v EXHIBIT B

Cm————

Scoge"of Services
1. Statemont of Work :

1.1. The Contractor shall provide oulcome-driven technical assistance (TA), at the
direction of the Department, 10 the Alcohol and Other Orug (AOD) service
system In order o bridge gaps between research, policies and practices.

2. Tne Contraclor shall ensure TA includes .guidance on delivering outcome
supported and evidence-informed AOD Continuum of Care (CoC) support
services that: L

124, Increases knowledge, skills, and abilities of the AOD service system
and its praciitioners. ' '

1.2.2. Increases the AOD senvice system capacity 1o improve heailth
outcomes within communilies, statewide. -

1.23. S_ubb_oris implementation of programs, palicies, and practices that
reduce the misuse of AQD across the lifespan. =

1.2.4. Increases and supporis integration efforts with primary and mentat
healihcare across the AQD CoC. )

1:25. . Edsures ‘program fidelity .while meeling state and federal grant
réquirements . including, but' not limited to the Substance Abuse
Prevention'and Treatment Federal Block Grant (SABG).

1.3. The Contractor shall work closely with Ihe Départmenl to support current and
emarglng initiatives for improving the AQD CoC system of care. .

1.4, The Conlractor shall enSL;re all TA is approved by the Depariment prior 10 _-
initiation and impiémentation of services. :

1.5. The Contractor shall monitor, manage, and report on all TA requested and
" provided. .

16. The Contractor shali provide TA in a variety of formats including, but not limited
to:

1.6.1. “Onsite, face-lo-face inleraclions.

16.2. Offsite TA 1o respond to information requests, delivered through
methods including, bul not limited to:

1.6.2.1. Tele- and video-conference calls.
1.6.2.2. Other electronic distance-based communicalions.
1.6.2.3. Resource documents inctuding, bul not limited to:
"1.62.3.1. Bnefs. -
1.6.2.3.2. Annotated bibliographies.
Grévah Panners, LG Exniit B Contractor Initints _{ AS
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Service System

EXHIBIT B

"1.6.2.3.3. Literature reviews.

16.3. Individual-leval activities, including, but nol fimited to personalized
coaching and menlon‘ng to assist TA recipients:

1.6.3.1. Enhance the apphcatuon of knowledge skils and abilities {KSAs);
and

1.6.3.2. Address unique issues or conditions,

1.6.4. Group activities, including: bul not limited to team-based aclivilies
involving Communities of Practice (CoP) and olhar peer-lo-peer groups
lo address issues of common inlarest.

1.6.5. Intergroup aclivilies, including, bul not Iimiled to, promoiing
coordination, coliaboration, and interdisciplinary teamwork across
nelwork members and partners, as appropriate, lo sirengthen
efficiencies and outcomes.

1.6.6. Large-group activities, including, but not limited to, -engaging large

" groups to idenlify and resolve ' network-wide issues, design new

approaches to structuriing and managing- professnonal pracllces ang-
promote network cohesiveness. i

1.7. The Conlractor shall ulilize TA practices of varying mlenslty and durallon
including, but-not limited to: .

1:7.1. Basic TA which inclides, but is not limited to:

1.7.1.1. Fulfilling information requests.

1.7.1.2. Providing resource guides and case studies.

1.7.1.3. Conducling brief expert consultalions and coacni}ig £8SSIONS.
1.7.2. Intensive TA which includes, but is not limited to:

1.7.2.1. Ongoing coaching.

1.7.2.2. Consultation. .

1.7.2.3. Periodic reassessment. .

1.8. The Conlractor shall facilitate and provide lechnical and Ioglstrcal support as °
directed by the Depariment, in the format, frequency, and tength determined by
the Department for a minimum of four (4) Communities of Practice (CoP), which
include, bul are not limiled to: .

1.8.1. Prevention.
18.2. Trealment, .
1.8.3. Medicalion-Assisted Treatment.

Growth Pornors, LLC Exhibh B Conlraclor Initials [ éS'

RFP.2021.BDAS02-TECHN-D1 Page 20l 9 _ oate _&8/3(2020




DocuSign Envelope 1D: 8A23981C-58FA-470C-AF21-900F7BFAD1CE

OocuSign Envelope 10; SAE2AB0S-17274088-8857-30235F 363540
14

New Hampshlre Department of Health and Human Services
Technical Asslstance for the Alcohol and Other Drug (AOD)

.Service System )
EXHIBIT B

1.8.4. Recovery Support Services.
1.9. The Conlractor shall utilize best practices for CoPs mdudmg but not limited to:

1.8.1. Identifying and recruiling core members, as directed and approved by
the Department, who are:

1.9.1.1. Engaged-

1.9.1.2. Credible.

1.9.1.3. Community oriented.

1.9.1.4. Willing to assume leadership roles.

1.9.2. Establishing a collective identity and clear purpose, wilh clear goals .
based on assessment.

1.9.3. Providing a range of sustainable opporiunmes for pamc:patnon et
different levels including, bul not hmnled lo:

1.9.3.1. Meetings.

1.9.3.2. Email lists.

1.9.3.3. Peer mentoring. i
1.9.4. Providing ongoing leadership and (acilitalion. .
1.9.5. Creating opportunities for shared leadership among members.
1.96. Providing clear guidelines and information sharing protocols.
1.9.7. Establishing cONSensus on group norms.

1.9.8. Maintainlng a welcoming aimosphere where soc:al interaction is
encouraged and people feel valued.

1.9.9. Conducting periodic evaluations to assess prngess toward group goals
and member engagement.

-1.10. The Contractor shall provide systems development TA as a sysiemalic process
of identifying and addressing changes needed in network struclure, climats,
culture, and behavior 1o enhance performance and outcomes which includes,
but is not limited to helping nelworks: .

1.10.1. Suqééssfu]ly respond to compiex and rébidly chariging environments;
1.10.2. Increase trusi, satisfaction, and commitment among members;

1.10.3. Establish effeclive processes for. solving problems, conflicl resolution,
collaborauon and cooperahon and

1.10.4. Operationalize processes that lead to sustamable mprovemenls in
perfoimance.

' Growth Partners, LLC Exhibit B Contraclor Inlials [&
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' EXHIBIT 8

1.11. The Contractor shail develop products and resources that assist with providing
TA as directed by, or in consullation with the Depadment mcludmg but not
limited to:

1.11.1. Toolkits.

1.11.2. Briefs.

1.11.3. Logic models.

1.11.4. Prolessional case sludies.

1.11.5. Compilation of practices and strategies on a variety of topics related to
ACD.

1.11.6. Library of State Information Requests (SIRs).
1.11.7. In-depih resource gundes

{

1.12, The Conlractor shall maintain relauonshnps wilh current subject matter experts
(SMEs) as well as recruil new SMEs, as directed and approved by the
Department, 1o enhance the TA activities.

1.13. The Conlractor shall review previous TA planning processes ulilized by- he
Department, as requested by the Department, in order to suggest
enhancements or modifications for the Department’s consideralion.

1.14. The Contractor shalt ensure when creating TA plans to:

1.14.1. Balance specific needs and goals, objeclives, performance mandates,
and priorities.

1.14.2. Consider polilical, economic, resource, and other challenges TA
recipienls are experiencing.

1.14.3. Be sensitive 1o health disparities and tack of accass lo resources that
population groups and subpopulations may be experiencing.

1.14.4. Ensure that TA aclivities aligned with geographic, demographic,
cuitural, and other neieds.

1.14.5. Are developmenlally appropriale, gender-specific, and address other
population characteristics, including, but not limited to, behavioral
heallh issues, physical disabilities, sensory impairments, and sexua)
orientation.

1.15. The Contraclor'sh_all develop and utilize a TA performance measurement plan,
as approved by the Department, which evaluates the qualily and efficacy of each
instance of TA provided lo ensure:

1.15.1. Timeliness in the response to and delivery of TA;
1.15.2. Transferof knowiedge:

Growth Parinere, LLC Exidi B .Contractor Inltlals (,55'
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EXHIBITB

1.15.3. Increased capacity}
1.15.4. Systems/practice change; and
1.15.5. TA recipient salisfaclion.

1.16. The Contractor shall develop and utilize proposed TA Evaluation Questions, as
approved by the Department.

1.17. The Contractor shall participale in federal programmatic webinars associaled
with the Departmenl's awarded granis including, but not limited to the SABG, as .
directed by the Depariment.

1.18. The Conlractor shall develop and mainlain a public-facing website or web
application thal, at a minimum, provides besl practice-and other prolessional

assistance information. The Contractor shall ensure: d
1.18.1. tContent is approved by the Department and includes, but is not limited
o ;
1.18.1.1. Access to an online forum for all Communities of Praclice.
1.18.1.2. Al publications and conlent created through this contracl.
1.48.2. The websile:
118.2.1. Is built according the Deparimerit goals.
118.22.  Is user triendly. o
1.18.2.3. Has capacity for content growth.
1.18.24. Is designed with a step-by-step design.‘ inlegrali'on, and

testing process. :

1.19. The Contraclor shall work with the Depariment to ensure thal the websile is
designed, created, and managed according to all NH Department-of information
Technology (DolT) websile requirements, and that any protected heallh
information (PHI), -personal information (P1), or other confidential information
solicited, will not be stored or caplured on the website and shall not be further
disclosed except as provided by conlracl. The solicitation or disclosure of any
PHI, P, or other confidential information will be subject to the requirements in
Exhibit I, Exhibit K, and all applicable state rules, or slate or federal law. Unless
specifically required by the resulting conlract and unless notice is cleary
provided on the website, the Contraclor agrees thal website visilation will not be
tracked for website anaiytics or marketing. _

1.20. The Contractor shall conduct a project kick-off méeling wilh the Départment and
identified project staff within 20 business days of the contract effeclive date to
review proposed project daliverabdles. |

© Growih Pantners, LLC Exhiit 6 ' Contraclor tntists {BS
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EXHIBIT B

1.21,

1.22.

The Contractor shall provide an inltial work plan and timeline to the Department
that defines the goals, objeclives, activities, deliverables, and due dales 1o the
Oepartment for approval. The Conlractor shall ensure:

1.21.1. The inilial work plan is provided 10 the Department within 10 buslness
days of the project kick-off meelting.

1.21.2. Changes to work.plans or limelines are approved by the Depariment
prior to rmplemenlatlon

The Contractor shall ulilize stralegies, syslems, and processes, as approved by
the Department, to manage the contracling process including, but not limited to:

1.22.1. Establishing regular ongoing prolocols for communication with the
: Department, including a reguiar and recurrig schedule of meetings.

1.22.2. Establishing regular staff operalional and planning mestings.

1.22.3. Utilizing TA request, design, and implementation tracking documents
“and protocals.

1.22.4. Utilizing TA assessmenl, design, implementation, and evaluation
. processes.

1225 Utilizing protocols for consultant recruitment, vetting, and manitaring.
1.22.6. Managing TA budge! development processes.

" 1.22.7. Ulilizing TA implemeniation plans.

1.22.8. Ulilizing expehditure and invoice monitoring prbtoéols

1.22.9. Ulilizing reportmg formals to covaer all aspscts of operalions rncludrng
bul not limited to:

1.22.9.1. Budget,
1.229.2. TA completion, and
1.229.3. Evaluation findings.

2 Exhibits Incorporated

2.1

2.2.

The Contractor shall use and disclose Protecled Heaith |nformatron in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) .under lfie Health

-Insurance Portability and Accountability Act (HIPAA) of 1886, and in accordance

with the attached Exhibit |, Business Associste Agreement, which has been
executed by the parties.

The Contractor shall r:omply with all Exhibits O through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Regquirements _
Growth Partnors, LLC Extitn 8 Contraciar Infialy Q%
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3.1. Tha Conlraclor shall prowde a list of all TA requested, to the Department !or
approval prior 1o iniliating lhe provision of TA services.

3.2. The Coniractor shall provide written monthly progress reporis 1o the
Depariment, wilhin 10 days of the end of the previous month, related to
accomplishments. .of the coniract goals and performance measures

3.3. The Conlraclor shall ensure each written monthly progress report mcludes but
is not limitad to

331 A summary of the key work performed during the monlhly period,
: Including updales and outcomes of TA provided.

3.3.2. .Encountered and foreseeable key issues and suggesled mitigation
strategies for each issue, as applicable.

3.3.3. Updales to.the work plan,

3.4. The Contractor shall complete and submit an end-of-year report no Ialer than
sixly (60) days after the end of the state fiscal year, which includes, bul is nol
limited 1o:

341 Acémplele program overview.

3.42. Accomplishmenis-toward program goals and performance measures
linked.lo oulcomaes.

3.4.3. End of year financial repent.
4. Performance Measures

4.1. The Depanment will monitor Contractor performance according to the following
standards:

4.1.1. The Contractor shall respond 10 100% of Department commumcatlons
wathln 72 hours of receiving the requesl

412 The Contractor shall engure 85% of TA recipients report taking at feas!
one (1) action step as a result of TA provided.

4.1.3. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction raling.

4.2. The Contractor shall actively and regularly collaborate with thé Department to
enhance contract management, improve resulls, and adjus! program delivery
‘and policy based on successful oulcomes.

4.3. -The Contractor may be required to provide other key dala and metncs to lhe
Department, including client-level demographic, performance, and service data.

4.4, Where applicable, the Contractor shall collect and share data wilh the
Department in a format specified by the Department.

Growah Partners, LL.C Exnibi & Contractor Inliats é& s
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)

Service System :
: EXHIBIT B

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.4. The Conlractor agrees that, to the extent future state or federal
legislation or courl orders may have an impact on the Services -
described herein, the State has the right to modify Service priorities and
expenditure requirements under this Agreement so as to schieve
“compliance therewith.

5.2. Federal Civil Rights Laws Compllance: Culturally and Lingulstically
Appropriate Programs and Services E

5.21. The Contractor shall submit, wilhin ten (10) days of the contracl
effective dale. a detailed description of the communicalion access and
tanguage assistance services they will provide lo ensure meaningful
access to their programs and/or services 10 persons with limited English”
proficiency, people who are deaf or have hearing loss. are blind or have
low vision, ‘or who have speech challenges.

5.3. Credits'and Copyright Ownership

5.3.1. Al documenis, notices, press releases, research reporls and other
materials prepared during or resulling from the performance of the
services of the Contract shall include the following stalemenl, “The
preparation of this® (report, document etc.) was financed under 8
Contract with the Stale of New Hampshire, Department of Héalth and
Human Services. with funds provided in part-by the State of New
Hampshire andfor such other funding sources as were avallable or
required, e.q., the Uniled States Department of Heaith and Human
Services.”

5.3.2. Allmaterials produced or purchased under the contract shall have prior
approval from the Department before printing, production,” distribution
Of use.

5.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limitéd to: .

5.3.3.1. Brochures.

5.3.3.2. Resource directories.
5.3.3.3. Protocols or guidelines.
5.3.3.4. Posters. '

5.3.3.5. Reports.

5.3.4. The'Contractor shall not reproduce any materials produced under the
conlracl without prior wrilten approval from the Depariment.

Growth Partners, LLC Exhibit® - Cantraclor Initipls (ég
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New Hampshire Department of Health-and Human Services-
Technical Assistance for the Alcohol and Other Drug (AOD)

" Service System
EXHIBITB

6. Records
6.1. The Contractor shall keep records that include, bul are not limiled to:

6.1.1. Books, records, documents and olher electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the parformance of the Contract, and all income receivad
or coliecled by the Contractor. :

6.1.2. Al records mus! be maintained in accordance with accounting
procedures. and praclices, which sufficienlly and properly reflect all
such costs and expenses, and which are acceptable to the Department,
and 10 include, without limitation, all ledgers, .books, records, snd
original evidence of costs such as purchase requisilions and.orders,
vouchers, requisitions for materials, inventbdries, valuations of in-kind
conlributions, labor lime cards, payrolls, and other records requesled

. or required by the Depariment. i '

6.2. Ouring the term of this Contract and’ the period for rétention hereunder, the
" Department, the United States Depatment of Health and Human Services, and
any of their designated representalives shall have access lo all reports and
records mainlained pursuant to the Conlract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price.
limitation hereunder, the Contract and all the obligations of.the parties hereunder
(except such obligations as, by the lerms of the Contract are to be perdormed
after the end of the term of this Contract and/or survive the termination of the
Contract) shall terminate. provided however, that if, upon review of the Final
Expenditure Repon the Department shall disallow any expenses claimed by the
Coniractor- as costs hereunder the Department shall retain the right, a! its
discretion, to dedugt the amount of such expenses as -are disallowed or to
recover such sums from the Contractor. o

Growih Perinem, LLC 5 F Exhiblt B Conlractor infiialp Z;éé :
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New Hampshire Department of Health and Human Services
Technical Agsistance for the Aicohal and Other Drug (AOD)

Service System
EXHIBIT C

&ymen_t Terms

1. This Agreemenl is funded by 100% Other funds (Governor's Commission on
Alchohot and Other Drugs).

2. The Department has identified the Contractor as a Contractor, in accordance )
with.2 CFR 200.330. ;

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred In the fuifillment of this Agreemenl, and shall be in accordance with
the approved line item. as specified in Exhibits C-1 , Budget through Exhibit C-
2. Budgel. -

4. The Contractor shall submil an invoice in a form satlsfactory {o the State by the
' twentieth (20th) working day of the following month, unless othefwise specified,
which identifies and requests reimbursemen for aulhorized expenses incurred
in the prior month. The Contractor shall ensure the invoice is completed, dated
and returned to the Deparment in order to iniliate payment. Invoices shall be
net any other revenue received toward the services billed in fulfillment of this
agreement

. Backup documentation shall include, but is nol limited 10:
4.1.1.  General Ledger showing revenue and expenses for the contract.

412 -Timesheels and/or lime cards signed by both employee and
supervisor thal support the hours employees worked for wages
reported under this contract.

4.1,2.t, Per 45 CFR Par 75.430(i)(1) Charges to Federal awards for
salaries and wages must be.based on records that accuralely
reflect the work performed.

4.1.3. Per-2 CFR 200.430 (iii) Labor, records must reasonably reflect the
tolal aclivity for which each employee is compensated, showing
percentages for time spent on activities under this contract and all
other activities (tolahng no more than 100%).

4.2. The following backup documentation may also be requesled as needed:
4.2.1. |nvoices supporting expenses reported.
4.2.2. Cost center reports, submitted only as requested by the

Department.- .
4.2.3. Profit and loss report, submitted only as. requasled by the
* Department.
Growth Panngrs, LLC - ExhbLC Contractor Inittals l &
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcoho! and Other Drug (AOD)

Service System
. EXHIBIT C

5. |n lieu of hard copies, all invoices may be assigned an electronic s’ignélure and
emailed o jnv icasforconiracts@0hhs.nh.gov or invoices may be mailed to;

Contract Manager. for REP-2021-BDAS-02-TECHN
Department of Health and Human Services
Bureau of Drug & Alcohol Services
105 Pleasant Street, Main Bldg.. ard Floor North

) i Concord, NH 03301 n

6. The State shall make payment to the Contractor.within thirty {30) days of recsip!
of each invoice, .subsequent to appraval of the submitted invoice and if -
sufficient funds are avallable, subject 10 Paragraph 4 of the General Provisions
Form Number-P-37 of this Agreement.

T The ﬁ'nal invoice sha'l be due lo the State.no later than forty (40) days after the
contracl completion date specified in Form P-37, General Provisions Block 1.7
- Completion Dale. )

8 The Contractor must provide the sarvices in Exnhibit B, Scope of Services, in
compliance wilh funding requirements.

9. . The Contractor agrees that funding under this Agreement may be withheld, In
whole or in part in the @vent of non-compliance with the terms and conditions
of Exhibit B, Scope of Sérvices. )

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of hon-compliance wilh any Federal o State law, rule or regulation applicable -

o the services provided, or if the said services or producls have not been
satisfactorlly completed in accordance with the terms and conditions of this
agreement. ' '

11. Notwithslanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts wilhin the price limitation and adjusting
encumbrances between Slate Fiscal Years and budget class lines through the
Budget Office may be made by wrilten agreement of both .parties, without
obtaining approval of the Governor and Executive Council, if.needed and
justified.

12. Audils

12.1.The Contractor is required lo submit an annual audit to the Department if
any of the (ollowing condilions exist:

:12.4.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, dusing the most recently completed fiscal year.

Growih Paniners, LLC Exhmit C Contmctor Inkials { & )
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AQD)

Service System _
EXHIBIT C

12.1.2.. Condilion B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, Iil-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.4.3. Condition C - The Contractor is 2 public éompany and required by
Security and Exchange Commission (SEC) reguiatlons to submit
an annual financial audit.

12.2./f Condition A exisls, the Conlractor shall suhmll an annual single a'udil
performed by an independent Centified-Public Accountant (CPA) to the
‘Depaniment within 120 days sfter the close of the Conlraclor’s fiscal year,
conducted in accordance with |he requirements of 2. CFR Part 200,
Subpart F of the Uniform Administrative Requlrements Cost Principles,
and Audit Requirements for Federa! awards.

12.3.1f Condition B or Condilion C exists, the Contractor shall submit an annual
financial audit pedormed by an independent CPA within 120 days after
the close of the Contraclor s fiscal year.

12.4.Any Contractor thal receives an amount equal to or greater than $250,000
from the Department during a single fiscal year, regardless of the funding
source, may be required, at a minimum, to submit annual financial audits
performed by an independent CPA if the Department’s risk assessment .
determinalion indicales the Contraclor is high-risk.

12.5.1n addition to, and not in any way In limitation of obligations of the Conlract,
" it is understood and agresd by the Contractor thal the.Contractor shall be
held liable for any slale or federal audit exceptions and shall return to the
Deparntment all payments made under the Contract ¢ which exception has
been taken, or which have been disallowed because of such anexceplion.

Growth Partners. LLC Exhibit ¢ Contractor Initlals (455(
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Exhibit C-1 .

SFY 21 Budget
| - . Now Hampshiro Department ‘of Health and Human Sorvicos |
Contractor Namo: Growth Pantners, LLC ’
Budget.Request For: RFP-2021-BDAS-02-TECHN X ’
é:u‘dgot Poriod: SYF 21 (From Governor and Executiva Council approva) of contract through June 30, 2021
S I o L T e S RS Conreihare -
=S T ) i T R ;"‘-'__“"__"{" Bia T e o "7"\‘ Tl if
_“21-;.:130 1 ;1?;0 V 0} . = 0 213.720 ‘ F213.720
2.  Employds Banefils 1 0 0 0].- 0 0l
3. Consultants . 55,000 . 65,000 0 0 £5.000] ° j . 65,000
14, Equipment . ' 0 0 0 0 0 ' - 0
Rental - E 0 ; 0 0 0 0 1 0
Repair and Maintenanco 1,200 1,200 1200] - 1200 0 [}
) PurchasefOepreciation Q 0 ] 0 0] 0
S. Supplies - Q or 0 1) D 1]
Educationatl 2.5001~ 2,500 700| ' L 700 1,800 1.8
. Office o= ’ 2.500 2,500 1236 1236 1.264 1.264
6. Travel . 6.473 6.473 0 . 0 6473] 6.473
: 7. Occupancy .ot 0 0. . 0 0 a
8. Current Expenses 0 0 0 0 0 0
Telephone 4,800 4 800 4 4800 4800 0 0
Postage : .+ 250 . 250 250 . 250 0 :
Subscription 2,500 . 2,500] - 2500 : 2500 o] - a
- Audit ang Legal 3,000 3,000 3000 - 3000 0 0}
Insurance i 1,500 1,500 1500}- 1 B 1500 0 Q
9. Software 3.500 - 3500 1000]:-. : 1000 . . 2500 2.500
10. Marketing/Communications ) g 0 0 0 0 0
11. StaH Education and Training 0 0 o] ' © 0 0 ;e B
12.  Subcontracts/Agreements 20000} 20,000 0 0 20,000 20,000
13. Other - 4.5% 2dmin fee 0 14643 14,643 -0 0 0 14643 14,643
: Towl ) T 326983 14643] 341.585| 16186] - - 0] 186186 310757 14643 £325,400

Growth Partners ' £xhibit C-1 ' Contractor tnitials %9
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Exhibit C-2
SFY 22 Budget

New Hampshiro Dopaﬁmenl of Health and Human Services
Blddor/Program Name: Growth Partners, LLC
Budgot Request For: RFP-2021-BDAS-02- TECHN
Budget Period: SFY22 (Ju!y 1, 2021 to June 30 2022) ]
R T ... . NGRSOy OAHS COnactSha e, |
;_I-n-e-ll'e_fﬁ‘ 5 T ehEae T ']1 ':.. : == ifgy k Direct— "~ “Ij‘l_d:ﬁ.."ct' 3 " :ff'o-ta.l.' i
LM o —am o b Ancrémenuai ! Fived ] . S . : E = lncrtmental o Fixed J ="
1. Total Salarnyages 217,620 217,520 217,520
2. Employee Benefils i ' 0 Y0
13.  Consuhiants 76,000 76.000 76.000
4. Equipmeni 0 0 - 0
Rental o] 0 0
Repair and Maintenand 1,200 0 0
PurchaselDeprecialtion 0 a 0
5.  Supplies 0 0 0
Educational . 2.500 1.900 1,900
Offico 2,500 1,264 1,264
6. Travel 6,473 6.473 6471
7. Occupancy 0 i 0 0
8. Current Expenses 0 i o 0
, Telephane - 4,800 4,800 4800 4800 0 0
Postage 250 250 250 250 Q 0
Subscription 2,500 ' 2,500 2500 " 2500 0 0
Auditand Legal - - 3,000 3,000 3000 3000 0 0
Insurance . . 1,500 1,500 15001 ° : 1500 0 o}
Board Expenses - : 0 0 0 0 0 0
9. Sofware 3.500) 3,500 1000{ 1000 2,500 2.500
10. Marketing/Communications 0 i 0 o] 0 0 0
11. S Educalion and Tranir 0 0 0 0 0 0
12.  Subconiracts/Agreements - 5,000 _ 20.000 o] 0 5.000 5,000
13, Other - 4.5% admin lee , o]  14843] 14643 0 0 ‘0 14643] 14643
Total - 326.843]  14843] 356, 16188 16186 _310757] = 14543] 325400

Growth Partners Exhibit C-2 Contractorinitials - &
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New ‘Hampshire Departmént of Health and Human Services
Standard Exhibits D-H

The porties agree thai the Depanment's Siandard Gxhibits D through Exhibit H are not applical_:lcm this
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Now Hampshirg Departmont of Mealth and Human Sorvices

Exhibiti

- HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of ihe Agreement agrees 1o
comply with the Health Insurance Portabilily and Accountability Act, Public Law 104-19% and
with the Standards for.Privacy and Security of individually identifiable Health Information, 45
CFR Parts 160 and 164 applicable lo business assaciates. As defined herein, ‘Business
Associate® shall mean the Conltractor and subconiracidrs and agents of the Contractor thal
recelve, use or have access 1o protected heallh information undar (nis Agreemenl and “Covered
Enlity" shall mean the State of New Hampshire, Depaniment of Healih and Human Services.

(1) Definitions.

a. "Breach” shall have the same meaning as the term “Breach” in section 164.402 of Tille 45,
Code of Fedaral Regulations. -

b. TBusin cialg® has the meaning givan such term in seclion 160.103 of Tille 45, Code
of Federal Regulations.

¢. Coverad Enlity” has the meaning given such lerm in seclion 160.103 of Title 45,
Code of Federa! Regulalions. :

d. "Designated Record Set” shall have the same meaning as the term "designaled record set”
in 45 CFR Seclion 164.501.

e. "Dala Aggregation” shall have the same meaning as the term “data aggregation” In 45 GFR
Section 164.501.

(. "Health Cere Operations® shall have the same meaning es the term heallh care operations”
In 45 CFR Section 164.501. :

g. "HITECH Acl” means the Health Information Technology for Economic and Clinicat Health
Acl, TitteXi1l, Subtitie D, Part 1 & 2 of the Amarican Recovery and Reinvestment Act of
2009.

h. "HIPAA"™ means the Health Insurance Portability and Accounlability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually tdentiftable Healih
Informalion. 45 CFR Parts 160, 162 and 164 and amendments therelo.

i. *Ingividual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative In accordance with 45
CFR Section 164.504(q). :

‘J. “Pdvacy Rule® shall mean the Standards for Privacy of Individually Identifiable Health
Informalion a1 45 CFR Parts 160 and 164, promuigaled under HIPAA by the United States
Deparimenl of Health and Human Services.

k. “Prolectad Heallh information™ shall have the same meaning as the lerm “protected heaith
information- ih 45 CER Section 160.103, imited to the information created ar received by
Business Associate from or on behall of Covered Entity. : ’ <

" Conumetor Inflisly w

Y2014 Exhiblt
Henlth tnsurence Portsbility Al
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Now Mampshlire Departmeni of Haalth and Hurﬁan Sorvices

Exhiblt)

I. “Required by Law" shall havé the same meaning s the term “required by 1aw” in 45 CFR
Seclion 164.103.

m. “Sgcrelary” shall mea.n the Secretary of the Depariment of Health and Human Sarvices of
his/her designee. . '

h. “Security Rula” shall mean the Security Standards for the Proteclion of Elactronic Protected
Health Information ot 45-CFR Parl 164, Subpart C, and emendmenis thereto. -

0. 'Upsecured Protected Heaillh Information” means.protected heakth information thal is not

secured by a technology stendard that renders protected heallh information unusabla,
unreadable, or indecipherable-to unauthorized Individuals and is developed or endorsed by
a standards developing organization thal is-accredited by the American National Standards

Instilute.

p. Other Definitions - All terns nol olherwise defined herein shall have the meaning
“established under 45 C.F.R. Parts 160, 162 and 164, as emended from time to time, and the
HITECH . -
Act.

(2) Business Assoclate Use and Disclosure of Protected Health Information,

a. Business Associate shall not use, disclose, maintain or ransmit Prolected Health
Information (PHI) excep! &8s reasonably necessary to provide the services oyllined under
Exhibll A of the Agreement. Further, Business Associate, including but not limiled to ail
its direclors, officers, employees and agents, shall not use, disclose, maintain or iransmit
PHI in any-manner thal would constilute a violation of the Privacy and Security Rute.

b. Business Associate may use or disclose PHI: . .
I For the praper managemenl and adminisiration of the Business Assoclale;
1. As required by law, pursuant to the terms set {onth in paragraph d. below; or
118 For data aggrégalion purposes for the heallh care operalions of Covered
Entily. ' e IR -

c. . Tothe extent Business Associpte is permilled under the Agrébfnent to disclose PHIto a
third party, Business Associale must obtain, prior 10 making ady such disclosure, (i)
“reasonable assurances from the third party that such PHI will be hetd confidentially and
used or further disclosed only as required by law or for the purpose for which il was
disclosed to the third party; and (li} an agreemant from such third party to notify Bﬁslqess
Assoclale, In accordance willy the HIPAA Privacy, Security, and Breach Nolification
Rules of any breaches of the confidentiality of the PHI, to the extent it has oblained
knowledge of such breach.

d. The Business Associale shall nol, unless such disclosure is reasonably necessary Lo
provide services under Exhibit A of the Agreement, disclose any PHI in response 1o 8
raquest for disclosure on the basis thal itis required by law, wilhoul first nolifying
Covered Entity so thal Covared Entity has an opponunity to object ta the disclosure and
1o seak appropriate refief. |1 Covered Enlily objects to such di;g:losdre,'the Business

12014 Exhbh | - Conlmtior lnidsh @

Heatth Insursnce Ponability Act

Builnsss Aszockilo Agioemont
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Exhiblit |

Assaciate shall refrain-from disclosing the PH! untli Covered Entily has exhausted all
ramediss. - ‘

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed (0
be bound by addilional restrictions over and above Lhose uses or disclosuies of securily,
saleguards of PHI pursuant to the Privacy and Securily Rule, Ihe Business Associate
shall be bound by such additionat restrictions and shall nol disclose PHI in viglation of
such additional restrictions and shall abide by any additional security safaguards.

{3) Oblina d Activit! 55 AES

8. The Business Associate shall nolity the Covered Enlity's Privacy Officer immediately
after the Business Associale bacomes aware of any use or disclosure of protscied
health informalion not provided for by the Agreement including breaches of unsecured
protecled health information and/ar any security incident that may have an impact on the -
protacled heallh Information of the Covered Entity.

b. The Business Associale shall immediately perfqﬁn a risk assessment when it becomes.
aware of any of the above situalions. The risk assessmeni shall include, bt not be
limited to: '

o The nature and extent of the protected health informalion involved, including the
types of identifiers and the likelihood of re-identification; '

o The unauthorized person used the protecled health information or to whom the
disclosure was made;, '

o Whether the prolected health information was actually acquired or viewed

o The extent to which the risk 1o the protected health information has been
mitigated.

The Business Associate shall complete the risk assessmeat within 48 hours of the
breach and immediataly report the findings of the risk assessment In wilting 10 he -
Covered Entity.

c. The Business Associale shall comply with all saclions of tha Privacy, Security, and '
Breach Nolification Rule.

d. Business Associate shall make available all of its inlernal policies and procadures, books
and records relating to the use and disclosure of PHI received from, of created or
received by the Business Associate on behalf of Covered Enlity to the Secrelary for
purposes of detemmining Covered Entity's compliance with HIPAA and the Privacy and

* Securily Rule. : .

e. Business Associate shall require all of its business associales thal receive, use of have
access to PHI under the Agreement, to agree in wriling to adhere to the same
restrictions and conditions on the use and discdasure of PHI contained hereln, including
the duly to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be consigared a direct third party beneficiary of the Contractor's business associate
agresmants wilh Contraclors intendad business associales, who will be receiving PHI
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-pursuant to this"Agreement, with rights of enforcement and Indemnification from such

business associates who shall be govenad by standard Paragraph #11J of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protecled heslth information. '

Within five (S) business days of receipt of 8 written request from Covered Enlity,
Business Associate ghall make available during normal business hours at its offices all
records, books, agreemerits, pokicies and procedures relaling to the use and disclosure
of PHI to the Covered Entily, for purposes of enabling Covered Entily to determine
Business Associale’'s compliance with the terms of the Agreement. .

Within ten (10) business days of receiving o written requesl from Covered Entity,
Business Associate shall provide access to PHi in a Oesignaled Record Sel to the
Covered Eality, or 8s directed by Covered Entity, lo an individual in order lo meel the
requiréments underd5 CFR Seclion 164.524.

Within ten (10) business days of recaiving a written caquest from Coverad Entity for an
amendment of PH) ora record about an individual contained in a Designaléd Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment 10 enable Covered Enlity lo fulfill its
obligations under 45 CFR Section 164.526. .

Business Associate shall document such disclosures of PHI and information related lo

.such disciosures as would be required for Covered Enlity (o respond to a request by an

individual for an accounting of disclosures of PHI in accordance with 45 CFR Seclion
164.528. ' '

Within ten (10) business days of receiving a written request from Covered Enlity for a
requesl for an accounting of disclosures of PHI, Business Associale shall make available
to Covered Entily such information as Covered Entily may require to fulfillils obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. . .

In the event any individual requests access 10, amendment of, or accounting of PH
ditecily from the Business Associate, the Business Associale shail wilhin two (2)
business days forward siich request to Covered Enlity. Covered Entity shall have the
responsiollity of responding. to forwarded requests. However, if forwarding the
individuat's request lo Covered Entity would cause Covered Entity or the Business
Associate to violale HIPAA and the Privacy and Security Rule, the Business Associate
shall inslead respond to the individual's request as required by such law and riotify
Covered Enlity of such response 8s soon as praclicable. '

Wilhin len (10) business days of terminalion of the Agreemeni, for any reason, the
Business Associale shall ieturn or destroy, as specified by Covered Enlity, all PHI
recelved Trom. or ctedled or received by the Business Assoclate in connection with the
Agreement, and shall nol relain any coples or back-up tapes of such PHI. If réium or
destruction is not feasible, or the-disposition of the PRI has been olherwise agreed o in
the Agreament, Business Associale shall conlinue to extend the proteclions of the
Agreament, to such PHl'and limit further uses and disclosures of such_'PHI, to those
purposes that make the'returh or destruction infeasible, for so long ‘as Businéss
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Associple mainteins such PHI. If Covered Entily, in its sole discretion, requires thel the
Business Associale destroy any or all PHI, the Business Associate shall certifyto | -
Covered Eniity that the PHI has teen destroyed.

(4)  Obligations of Coverad Entily

a.. Covered Entity shall notify Business Associate of any changes o limitalion{s) in ils
_ Notice of Privacy Praclices provided to individuals in accordance with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associale's
use or disclosure of PHI. .

b. Covered Entity shall promplly notify Business Associele ol any changes in, or revocation
of permission provided 1o Covered Entily by individuals whose PH! may be used or
“disclosed by Business Associale under this Agreement. pursuani to 45 CFR Seclion
-164.506 or 45 CFR Seclion 164.508. - L

e Covered entity shall pfomptly nolify Business Associate of any restrictions on the use or
. disclosure of PHI that Covered Enlity has agreed to'in accordance with 45 CFR 164.522,
.10 the axient that such rastriction may affact Business Associale's use or disclosure of
PHI.

(5) . Terminatiop for Cause.

tn addition 1o Paragreph 10 of the stsndard terms and conditions (P-37) of this
Agreement the Covered Enlity may immedialely terminale the Agreement upon Covered
Entity's knowledge of & breach by Business Associale of the Business Associale
Agreement set forth herein as Exhibit |. The Covered Entily may either immadiately
terminate the Agreement of provide an opporiunily for Business Associale lo cure the
alleged breach within a timelrame specified by Covered Entily. Il Covered Entlty
dalarmings that nelther termination nor cure is feasible, Coverad Entity shall repoit the

violalion to the Secretary. :
(6) Miscellaneous

8. Definiligns ang Requiatory References. All terms used, but not olherwise defined herein,
shall have the same meaning as those lerms in the Privacy and Security Rule, amended
{rom lime to tima. A reference.in the Agraement, as amended to include this Exhibit I, 'to
a Secilon in the Privacy and Securily Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Buslness Associate agree 10 13ke such aclion as is
- necessary 10 amend ifie Agreement, from time to time as IS necessary for Covered
Enlity to comply wilh the ¢changes in the raquirements of HIPAA, the Privacy and
' “Securily Rule, and applicable federal and state law.

c. Dals. Qwnership. The Business Associate acknowledges thatil has o ownership rights '
. with raspecl to the PH! provided by or created on behalf of Covered Entily.

a. Inlerpretation. The parties egree thal any ambiguily in the Agreement shall be resolved
10 pormit Covered Entity to-comply with HIPAA, the Privacy end Security Rule.
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S e Segregation. ff any term or condition of Ihis Exhibit | o he application thereof to any
' parson(s) or circumslanca is held invalid, such invalidity shall not affect other terms ‘or
condittons which cen da given effect withou! the invalid terrn or condilion; to this end the
larms and conditions of this Exhibit | are declared severable.

( ‘Survlyal. Provislons in this Exhibil | regarding the use and disclosurs of PHI, return or
desliucton of PHI, oxtensions of the prolectons of tho Agreement in section (3) |, the

defonce and Indamailitation provisions of sociion (3) 6 and Paragraph 13 of the
standand terms end conditions (P-37), shell survive Ihe termination of the Agresment.

IN WITNESS WHEREOF, the parties herelo have duly exaculed this Exhibit |.

Dapanment of Hoalth 8 Human Services é) fpw'H\ 'P.\ t ners  LLC

‘The State Name of the Coplyaclor =

Signature of AUlherized Represantelive  Sighature of AuiMﬁWapresenlalNa

axn S 13)( [ Bachf SHley .

Name ofMulthorized Representative Name of Authorized Réprasentative
—D(/,e N0 . Cfme[ E,Kcr_u"wc, O icer
Tillo of Authorized Ropresentalive Title of Authorized Representative -
/S fapad - B 3}r020
Date' 7 Date
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A. Delinilions
The following terms may be reflected and have the described meaning in this document:

1. "Breach® means the loss of conirol, compromise, unauthorized disclosure,
unavthorized scquisition, unauthorized access, ar any. similar lerm referring lo
situalions where persons other than authorized users and for an other than
puthorized purpose have access or potenlial access to personally identifiable
information, whelher physical or electronic. With regard to Prolecled Health
Infarmation, = Breach” shall have the same meaning as the lerm "Breach” in seclion
164.402 of Tille 45. Code ol Federal Regulations. T

2. “Computer Securty Incidenl” shall have lhe same moeaning "Computer Security.
Incidenl® in section two (2) of NIST-Publication 800-61, Computer Security incident
Handling Guide, National Institule of Standards end.Technology. U.S. Department
of Commerce. ' . '

3. *Confidential information” or *Confidential Dala™ means all confidential information
disclosed by one party lo the other such as all medical, healih, financial, public
assistance benefits and personal information including without limilation, Substance
Abuse Treatmenl Records, Case Records, Prolected Heallh information and
Personally Identifiable Information. ! .

Conlidential Information also includes any and all informalion owned or managed by
the State of NH - created, received from or on behalf of the Department of Health end
Human Services (OHHS) or eccessed in the course of performing. conlracled
gervices - of which colleclion. disclosure, prolection, and disposition is governed by
siate or federal law or regulation. This information Includes, bul is not limiled (o
Protecled Health (nformation (PHI), Personal informaton (Pl), Personal Financia}
information (PF!), Federal Tex Information (FT1), Social Security Numbers {SSN}),
Payment Card Industry (PC1), and or other sensitive and confidential information,

4. 'End User” means any person or en_tiiy {e.g.. contractor, contraclor's employes,
business associale, subcontractor, olher downslream user, etc.) thal receives
DHHS dala or derivative dala in accordance wilh the terms ol this Conlract.

5 *HIPAA" means the Health Insurance Portability and Acéounlabil‘:ly Act of 1996 and the-
regulations promulgated thereunder.

6. ‘Incident* means an act that polentially violales an explicit or implied security policy,

which Inciudes allempts (either {ailed or successhul) to gain unauthorized access to a

sysiem or its data, unwanted disruplion or denial of service, the unauthorized use ol

a system for the processing ar storage of data; and changes 10 system hardware,

.« firmware, or software Characteristics withoul the owner's knowledge, inslruction, or

" consent. Incidents include the loss of data through theft or device misplacement, loss
or misptacemant of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the polential to put the data .at risk of unautharized
access, use, disclosure, modification or destruction:

7. “Open Wireless Network™ means any network or segment of a network that is
nol designaled by the State of New Hampshire's .Department of Informalion *
Technology or deiegete as s protected network (designed, lested, and
approved, by meens of the State, to transmit) will be considered an open
network and not ededuatety sacure for the transmission of unencrypted P, PFI,
PHI or confidential DHHS data. ;

8. “Personal Information” (or “PI") means information which can be used to distinguish
or lrace an individuel's identity, such as their name, social securily number, personal
information as defined in New Hampshire RSA 359-C:19. biometric records, etc.,
alone, of when combined with olher personal or identifying information which is linked
or linkable to 8 specilic individual, such as date and place of birth, mother's maiden
name, -eic. i

‘9, *Privacy Rute" shall mean the Standards for Privacy of Individually tdentifiable Health
Information at 45 C.F.R, Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Health and Human Services. .

10. *Protected Health Information” (or “PHI") has the same meaning as provided in the
definilion of “Protected Health Information” in tha HIPAA Privacy Rule et 45 CFR.§
160.103. - : y

11. "Security Rule® shall mean the Security Slandards for the Protection of Electronic
_ Prolected Heaith information a1 45 C.F.R. Pant 164, Subpart C, and amendments
thereto. ; -

12. “Unsecured: Protected Heallh Iaformation™ means Protacted Heaith Information that is
nol secured by a technology slandard thal renders Prolecled Health Information
: - unusable.- unreadable, or Indecipherable 10 ‘unauthorized individuals and is
' developed or endorsed by a standards developing organization that is accrediled by
the American National Standards Institute. i ’

I. RESPONSIBILITIES‘OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must nol use, disclose, maintain or transmil Confidentia) tnformalion
excepl as reasonably necessary as oullined under this Contract. Further, Contractor,
inctuding but not limited to all its directors, officers, employees and agents, must not -
use. disclose, maintain or Wransmit PHI in any manner thal would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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raquest for disclosure on the basis that it is required by law, in response to @
sutipoena, etc., without first notitying DHHS so thal DHHS has en opportunity to
consénl or object to the disclosure. .

37 if DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictiona over end sbove those uses of disclosures or security safeguards of PHI .
pursuant to the Privacy and Secuiity Rule, lhe Conirector must be bound by such
additional restriclions and must nol disclose PHI In violation of such sddilionsl

_ restrictions and mus! abide by any sdditional securlty safeguerds.

4. The Conlractor agrees thal DHHS Dala or derivative there from disclosed to an End
User mus! only be used pursuanl (o the terms of this, Contract, :

‘6. The Conlractor. agrees DHHS Data obtained under this Contract may nol be used for
any other purposes that are nol indicaled in this Contract, ' "

6. The Contractor agrees lo grant access to the data 1o the authorized representatives
of DHHS for the purpose of inspeding to confirn compliance with the terms of this
Contract. |

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryplion. |f End User is lransmitling DHHS data coniaining
Confidential Dala between applicalions, the Contractor altests the applications have ’
been evslusted by an expen knowledgeable in cyber security and thal soid
application's encryplion capabilities ensure secure transmission via the internsl,

2. Computer Disks and Portable Storage Devices. End User may nol use computer disks
or portable storage devices, such &s a thumb drive, as a method of transmitting DHHS
dala. o

3. Encrypted Email. End User may only employ emai! 10 transmit Confidential Dala if
email is encrypted and being sent lo and being received by email gddresses of
persans suthorized 1o receive such information.

4, Encrypled Web Site. If End User is employing the Web to transmit Conﬂdenlial'
Dala, the secure socket layers (SSL) musl be used and Ihe web site must be
secure. SSL encrypts data transmitted via 2 Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosling services, such as Dropbox or Google Cloud Storage, (O transmit
Confidential Dala. '

6. Ground Mail Service. End User may only trensmil Confidentiat Dala via certified ground
mail within-the continental U.S. and when senlto a named individual,

7. Laplops and PDA. If Eﬁd User: is employing porfable devices lo lransmil
Confidentie! Dala sald devices musl be encrypted and password-protectled.

8. Open Wireless Networks. End User.may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network . (VPN) when
remotely transmitting via an open wireless notwork. © | 3 C

5. Remote User Communication. If End User is employing remote communication to
sccess or Wansmit Confidential Oata. & virtual private network (VPN) must be
installed on the End-User's moblle device(s) or laptop from which information will be
trensmiited or sccessed.’ : y

10. SSH File Transfor Protocol (SFTP), alse known as Secure File Transfer Protocal. If

End User Is employing an SFYP to transmit Confidential Data, End User will

. structure the Folder and access privileges to preven! inappropriate disclosure of

information. SFTP folders and sub-folders used for ransmitting Conlidential Oata will

be codad for 24-hour auto-delellon cycle (Le. Confidential Data wil! be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, afl
dala must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS
The Contraclor will only retain the date and any derivative of the dala for the duration of this
Contracl. Afler such time, the Contractor will have 30 days to destroy the dats and sny
gerivallve in whatever form It may exist, uniess, olherwise required by law or permitted
.under this Contract. To this end, the panies must: : -

A. Retention

1. The Contractor agrees il will nol store, transfer or proceds data collected in
conneclion wilh the services rendered under this Contract oulside of the United.
Stales. This physical location requirement shall also apply in the-implementation of
cloud compuling, cloud service or cloud slorage capabilllies, and includoa backup
data and Disaster Recovery locations.

2., The Conlractor agrees to ensure proper securily monitoring capabliities are in
place to detect polential security evenls that can impacl State of NH syslems
and/or Deparniment confidential information for contractor provided systems.

3. The Conlraclor agrees to provide security awareness and education for iis End
Users in suppont of protecting Depanment confidgential informalion.

4. The Contractor agrees 1o retain all electronic 8nd hard copies of Confidential Data
In a secure localion and identified in section IV. A.2 :

5. The Conlraclor agrees Confidential Data stored in B Cloud must be in
FedRAMP/HITECH comptiant solulion ang comply with all applicable stelutes and
regulations regarding the privacy and security. ‘All servers and devices mus! have
currentty-supporied and hardened opersling sysiems, the lates! anti-viral, anli-
hacker, anli-spam, anti-spyware, and anlti-malware vlilities. The environmeni, as 8
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whole, must have aggress_:ive inlrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperalion with the State's
- ¢hief Information Officer in the detection of any securily vulnerability of the hosling
.infraslructure.

8. Disposillon

1. if the Conlractor will maintain any Confidential Informalion on its systems (or ils
- sub-conlractor systems), the Contraclor- will maintain a doqumented'pfocess for
gecurély disposing of such dala upon request of contraci terminalion; and will
obtaln wrilten certification for any State of New Hampshire data destroyed by the,
Contractor or any subcontractors as & par of ongoing, emergency, gnd or disaster
recovery operalions. When no longer in use, eleclronic media conlaining State of
New Hampshire data shall be rendered unrecovergble via a-secure wipe program
in sccordence with indusiry-accepled slandards for secure delelion and media
sanilizalion, of otherwise physically destroying the media (for example,
degsussing) as described in NIST Spacial Publication 800-88. Rev -1, Guidaiines
for Media Sanitizalion. Nationat Inslitute of Standards and Technology. U. S.
Depanment of Commerce. The Coniractor will document and cerlify In willing al,
1ime of tha data destruction; and will provide written centification to the Department
upon reques!. The written certificalion will include "all details necessary 10
demonstrale dala has been propery destroyed end validated. Where applicable,
regulatory and professional stendards for ratention requirements will be jointly
evalualed by ihie Stale and Contraclor prior to destruclion. : '

2 Unless otherwise specified, within thirty (30) .days of the terminalion of this
Conlracl, Contractor agrees to destroy all hard copies of Confidenlial Data using a
secure mothod such a3 shredding. '

3. Unless otherwise specified, within thirly (30) days of the termination of this
Contract, Conlractor agrees 1o completety desiroy 8l electronic Confidential Dele
by means of dala erasure, also known as secure data wiping. a

V. PROCEDURES FOR SECURITY

A. Contraclor -agrees to safeguard the DHHS Data recelved under this Contract, and any
gerivetive data or files, as tollows: )

1. The Contrattor will maintain proper security controls 10 prolect Department
confidential infarmation collecied, processed. managed, and/or stored in the delivery
of contracted services, . .

2 The Coniraclor will maintain policdles and procedures 1o protect Depatment
confidentlal Information throughoul the informatlon fifecycle,” where applicable, {from
creation, translormation, use. Storage and secure destruction) repardless of the
Mmedia used to store the dala {i.e., tape. disk, paper, elc.). .
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3. The Contraclor will .maintain eppropriate authenlication and access, controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable. ]

" 4. The Conlractor will ensure proper security monitoring capabilities sre In place to
delect potential securty events thet can impacl State of NH syslems andlor
Depariment confidential information for contractor provided systems., :

S. The Conlractor will provide regular security gwareness and educslion for ils End
Users in support of prolecling Department confidential information,

6. |f the Conlractor will be sub-conlratling any core [unictions of the engagement
supporting the servicas for Stale of New Hampshire, the Contracior will maintain 2
program of an inlernal . process of processes that delines spacific securily
expectations, and monltoring compliance to security requirements that at 8 minimum -
malch those for the Contractor, including breach natification requirements,

7. The Contractor will work with the Deparntment to sign and comply with all applicable
State of New Hampshire and Depariment sysiem access and ‘authorizalion policies’
and procedures, systems access forms, and compuler use agreemenlts as pan of
obtaining and maintaining accaess lo eny -Department syslem(s). Agreements will be
completed and signed by the Contractar and any spplicable sub-contracters prior lo -
syslem access being authorized.

8. If Ihe Depariment delermines the Contractor is 8 Business Assoclate pursuant to 45
CFR 160.103. the Contraclor will execute a KIPAA Business Assoclate Agreement
(BAA) with the Department end is responsible for maintaining compliance with the .
agreemenl,

9. The Conlracior will work wilth the Department at ils request to complate o System
" Management Survey. The purpose of the syrvey is to enable the Department and
Contractor to monitor for any changes In risks, threals, and vulnerabililies thal may
occur over the life of the Coniractor engagement. The survay will be completed
annually, or an alternate time frame ot the Depariments discretion with agreement by
the Contractor, or the Department may request the survey be completad when the
scope of the sngagement between the Department and the Contractor changes.

: 10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Depariment data ofishore of outside (he boundaries of the Uniled Stales unless
prior express wiilten consent is obtained from the Informalion Security Office
Jeadership member within the Department.

11. Dala Security Breach -Liability. in the event of any securily breach Contractor ghall
make efforts to inveshigate the causes of lhe breach, promplly take measures lo
prevent future breach and minimize any damage of loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not imiled to: credil moniloring services, mailing cosls and
cosls associated with websile and telephone ¢all center services necessary due 1o
the breach. :

12. Contractor ‘'must, comply with all applicable statutes and regulations regarding the
privacy and secunrity of Confidential Informalion, and must in all other rgspects
maintain the privacy and securily of P! and PHi al a level end scope that is notilass
than the feve! and scope of requirements.applicable 1o fedaral agencies, including, -
but not limited to, provisions® of the Privacy Act of 1974 (5 U.S:C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §Sb), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable heallh
information and as applicable under Stale law. :

13. Conlractor agrees lo establish and maintain appropriate adminisiralive, technical, and
physical safeguards to protect the confidentiality of the. Confidential Dala end to
prevenl unauthorized use or access 1o il. The safeguards mus! provide a level and
scope of securily thal is not less than the level and scope of security requirements
established by the Stale of New Hampshife, Department of Information Technology.
Reler 10 Vendor Resources/Procurement al hitps:/fwww.nh.gov/doil/vendorfindex.him
for the Deparment of information Technology policies, guidelines, slandards, and
procurement informalion relating o vendors. '

14. Conlractor agrees to mainiain a documented breach nolification and incident
response process. The Conlractor will nolify the State's Privacy OHNicer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Seclion VI. This includes 2 confidential inlormation breach, computer |
security incident, or suspecled breach which affecls or includes any Stale of New
Hampshire systems that connect to the Stata of New Hampshirg network.

15, Contréctor must reslrict access to the Confidential Date oblained under this.’
Contract to only those authorized End Users who need Such DHHS Deta to
perform their official-dulies in connection wilh purposes identified in this Contracl.

16. The Contractor musi ensure that el) End Users:

a. comply wilh such safeguards es referenced in Section IV A. above,
implemented 1o protect Confidential Information thal is furnished .by DHHS
under this Contract from loss, thefl or inadvertenl disclosure. '

b. saleguard Lhis information al alt Limes.

¢ ensure thal laplops and olher eleclronic devicesl'media containing PHI, PI, or
PF) are encrypted and password-protecled.

d. send emails containing Confidential Information only if edgrypled and being
sent to and beihg received by email addresses of persons. authorized to
recaive such information. '

.. V3. Lesiupdels 100918 Exhiblt K Conltpeior Lol _(é
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_ limit disclosure of the Canfidential Information to the extent permitted by law.

Confidential Information received. under this Contract and individually .
|dentifiable data-derived from OHHS Dste, must be stored in an area that is
physically and. technologically secure from 8ccess by unauthorized persons
during duty hours as well as non-duty hours {e.9., door tocks, card keys,

biomaelrig identifiers, etc.). ’ ) ) .

. only suthorized End Users may transmil the Confidential Data, inctuding any

derivative filas containing personatly identifiable Enlormalibn, and in all cases, .
such data must be encrypted at all times when ‘in transit, ‘al rest, or when
slored on portable media as required in seélion IV above.

. in ab other instances Confidentia) Data must be maintained, used and

disclosed using appropriate safeguards, as determined by. & fisk-based
assessment of the circumsiances involved. :

understand that iheir user credentials (user name and password) mus! nol be
ghared with anyone. End Users will keep their credential information secure.
This applies lo credentials used 10 8CCESS ihe sile directly or indirectly through
a inlrd party epplication. J PG

Conlractor is responsible for oversight and comptiance of thelsr End Users. DHHS
raserves the right to conduct onsile inspections to monitor compliance with this
Conlract, including the privacy and securily requirements provided in herein, HIPAA,
and other applicable laws and Federa! reguiations until such time the Confidential Dala
is disposed of in accordance with this Contract. -

V. LOSSREPORTING

The Contractor musi notify the State's Privacy Officer and Security Officer of any
Secunily Incidents end Breaches immediately, at the email pddresses provided in

Section VI.

The Conlractor'must further handle and report-Incidents and Breaches involving PHI in

. accordance wiih 1he agency's documented Incident Handling and Breach Notlfication

procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addilion to, and

. notwithstanding, Contraclor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Conltraclor will: i

1.

2.
3.
4

V5, Loy updaio 100918

Identify tncidents;
Determine 1f personally Identifiable information Is Involved in Incidents,
.Repont suspected or confirmed Incidents as requirad in this Exhibit or P-37;

Identity and conveng a cOre response group lo determine the risk leve! of Incidents
and determine risk-based responses lo Incidents; and )
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'5." Determine whether Bresch nolification-is required, and, #f so, idenlity appropriste
Breach nolification melhods, timing, source, and conlems from among different
options, and bear costs assoctaled with the Breach notice as well as any mitigation
measures.

Incidents andfor Breaches that implicate Pl musl be addressed and reported, as
applicable, in accordance with NH RSA 3598-C:20.

Vi. PERSONS TO CONRTACT
A. DHHS Pnvacy Officer:
' . DMHSPrivatyOfficer@dhhs.nh.gov
B. DHHS Security Officer: )
DHH SInformationSecurityOffice@dhhs.nh.gov

. Contrector Infdels Lgs
- DHAS Information .

. L Securlly Requirements p
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