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603-271-9544 I-800-852-3345 Ext. 9544
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May 25. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Health,
to enter into a Sole Source contract with Southwestern Community Services, Inc. (VC#177511)
Keene, NH in the amount of $3,709,728 for the provision of a housing services continuum of care
project, with the option to renew for up to four (4) additional years, effective July 1, 2023 upon
Governor and Council approval, through December 31, 2027. 100% Federal Funds.

Funds are anticipated to be available in State Fiscal Years 2024 through 2028, upon
the availability and continued appropriation of funds in the future operating budget, with the
authority to adjust budget fine items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS, HHS:
HUMAN SERVICES, HOMELESS & HOUSING. HOUSING - SHELTER PROGRAM

State

Fiscal Year
Class/Account Class Title Job Number

Total

Amount

2024 074-500585 Grants for Pub Asst and Refief TBD $816,479

2025 074-500585 Grants for Pub Asst and Relief TBD $927,432

2026 074-500585 Grants for Pub Asst and Relief TBD $927,432

2027 074-500585 Grants for Pub Asst and Relief TBD $927,432

2028 074-500585 Grants for Pub Asst and Relief TBD $110,953

Total S3.709J2B

EXPLANATION

This request is Sole Source because federal regulations require all procurement efforts
to be directed by the U.S. Department of Housing and Urban Development (HUD) which requires
the Department to specify the vendor's name during the annual, federal. Continuum of Care (CoC)
competitive application process for up to a year prior to the grant award being issued. As the
Collaborative Applicant, the Department is required to issue a Request for Proposals, through the
Continuum, based on the HUD CoC Program Notice of Funding Opportunity (NOFG). HUD
reviews and scores vendor applications based on federal rank and review policy, and scoring
tools, created to match the federal NOFG. HUD subsequently awards funding based on strict
federal criteria specifying eligible activities, populations to be served, expected performance
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outcomes, and time frames for the application competition and subsequent Departmental
agreements. The Department receives notification of the awards and signed grant agreements
from ,HUD several months later; at which time agreements, such as the one contained in this
request, can be executed.

A total of approximately 55 households will be served, at any given time annually, through
the Permarient Housing projects, and a range of 100-500 may be served through the Coordinated
Entry project.

Using the federally required Housing First model, the Contractor will provide a housing
services continuum of care project that includes the follovving categories:

• Permanent Supportive Housing fPSHl services that deliver long-term rental and leasing
assistance for participants with a disability, as defined by The U.S. Department of Housing and
Urban Development (HUD). PSH includes supportive services designed to meet the individual
needs of program participants without being a prerequisite for rental or leasing assistance.

• Rapid Re-Housino fRRH) services that deliver rental assistance to individuals, youth and, or,

families who are experiencing homelessness to facilitate each participant's transition to
sustained permanent housing. RRH includes the provision of personalized supportive services
and collaborative case management In support of housing stability and the development of
independent living skills.

• Coordinated Entrv (CE) services that ensure the implementation, and daily operation, of a
structured system, in accordance with CoC Program rules, for iadmitting. prioritizing and
assessing the housing, supportive services and case management needs of program
participants. CE utilizes a trauma-informed approach and active techniques, such as street
outreach, to ensure individualized services for diverse populations.

Additionally, the Contractor will work to maximize each participant's ability to live more
independently by providing connections to community and mainstream sen/ices.

The Department will monitor services by reviewing annual reports provided by the
Contractor and conducting annual reviews related to compliance with administrative rules and
contractual agreements.

As referenced in Exhibit A. Revisions to Standard Agreement Provisions of the attached
agreement, the parties have the option to extend the agreement for up four (4) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and supportive services available, leaving vulnerable Individuals and families
experiencing homelessness in unsafe situations without, needed support. Additionally, the
Department will be out of compliance with federal regulations, which could result in a loss of
federal funding for these and other types of permanent housing and supportive service programs.

Area served: Statewide

Source of Federal Funds; Assistance Listing Number #14.267, FAIN #
NH0019L1T002215. NH0057L1T002213, NH0074L1T002210, NH0092L1T002207.
NH0096L1T002207.
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In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lorl A. Weaver

Interim Commissioner

The /Avwrfmr/il of lleotih and //i/muH Serinces' Mission is to Join conimiinitu:s <ind families
providing opportunities for citizens to achieve health and independence.
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Sabject: Cootinuuiii of Care SCS (SS-2024-DBH-ll-CONn-01)

FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shali become public upon submission to Governor and
Executive Coimcil for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hantpshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Slate Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Southwestern Community Services, Inc.

1.4 Contractor Address

63 Community Way
P.O. Box 603

Keeue.NH 03431-0603

1.5 Contractor Phone

Number

(603)352-7512

1.6 Accoimt Number

05-95-42-423010-

79270000

1.7 Completion Date

12/31/2027

1.8 Price Limitation

$3,709,728

1.9 Contracting Officer for State Agency

Robert W. Moore, Director

1.10 State Agency TelephoneNiunber

(603)271-9631

1.1 Contractor Signature
rOocwSignbd by:

ML PflUitLs P/S)/2023

1.12 Name and Title of Contractor Signatory
Beth Daniels

Chief Executive officer,

1.1 I  State Agency Signature
x^DecuSiQMd by:

s. Pf). ?;9b/2023

1.14 NameandTitleofState Agency Signatory
Katja S. Fox

Di rector - .

1.15"~7^pro^'^inife N.H. Department of Administration, Division of-Peisonnel (ifapplicable)

By: Director, On;

1.16. Approval.by the Attorney General (Form, Substance and Execution)
>"~OomS1bim4 by: '

^"-5/30/2023

1.17 Approv^iiy'Tlie'^veruorand Executive Council (if applicable)

, G&C Item number: G&C Meeting Date:

Page 1 of 4
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Coutractor Initials
Date 57WZ0Z3
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference.("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

-3.1 Notwithstanding any provision of this Agreement to the
contrary, and.subject to the approval of the Governor and
E.xecutive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the panics hereunder, shall
become efTeciive on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become efiective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Sers'ices by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the'
contraiy, all obligations of the Stale hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by.ahy state or federal legislative or executive
action that reduces, eliminates- or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for'Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in e.xcess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
Stale shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State resers'es the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-corany other provision of law.
5:4 Not^vithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 in connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation of duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any, part by monies of the United States, the Contractor
shall comply with all federal executive orders; rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will lake affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services.-The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
othenvise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Ser%'ices to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9. or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State. ,

Page 2 of 4
Contractor Initials

Date 5/30/2023
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of terrhination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set oilT against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event.of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION. . '
9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days witten notice to the Contractor that
the State is exercising its option to terminate the Agreement.
.9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor

shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10:1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of. the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. assignment/delegati6n/subcontracts.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
.shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third part)', together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or cotiibined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Ser\'ices shall be subcontracted" by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. indemnification. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the Stale, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omis«04TW)f the

Page 3 of 4
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Nohvithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
Slate. This covenant in paragraph 13 shall sur\'ive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and Sl000,000 aggregate
or" excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatefs) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certiflcate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance' policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of.N.H. RSA chapter 281 -A ("Workers'
Compensalion").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compehsation in the manner described in N.H. RSA chapter
281-A and. any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers" Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing.by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF law AND FORUM. This Agreement shall
be governed, .interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no ru|e
of construction, shall be applied against of in favor of any party.
Any actions arising out Of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this p»37 'form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify', amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modify'ing
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number, of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and.
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Continuum of Care SCS

EXHIBIT A

Revisions to-Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3., Subparagraph 3.1., Effective Date/Completion of Services, is amended
as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and subject to
the approval of the Governor and Executive Council of the State of New
Hampshire as indicated in block 1.17, this Agreement, and ail obligations of the
parties hereunder, shall become effective on July 1, 2023 ("Effective Date").

1.2. Paragraph 3., Effective Date/Completion of Services, is amended by adding
subparagraph 3.3. as follows:

3.3. The parties may extend the Agreement for up to four (4) additional years from
the Completion Date; contingent upon satisfactory delivery of services, available
funding, agreement-of the parties, and approval of the Governor and Executive
Council.'

1.3. Paragraph 12., Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3. as follows:

12.3. Subcontractors are subject to the same contractual conditions as the Contractor
and the Contractor is responsible to ensure subcontractor compliance with
those conditions. The Contractor shall have written agreements with all
subcontractors, specifying the work to be performed, and if applicable, a
Business Associate Agreement in. accordance with the Health Insurance
Portability and Accountability Act. Written agreements shall specify how
corrective action shall be managed. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective action as
necessary. The Contractor shall annually provide the State with a list of all.
subcontractors provided for under this Agreement and notify, the State of any
inadequate subcontractor performance.

SS-2024-DBH-11.CONTI-01 A-1.2 Contractor Initials.

Southwestern Community Services, Inc. Page 1 of 1 Date 5/30/2023
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New Hampshire Department of Health and Human Services
Continuum of Care SCS

EXHIBITS

Scope of Services

1. Statement of Work

1.1. Continuum of Care

c

1.1.1. Permanent Supportive Housing fPSH) fEffective July 1, 2023 except Sections
1.1.1.3.and 1.1.1.4.)

1.1.1.1. The Contractor must provide'PSH, which is long-term assistance
for participants with a disability as defined by The U.S. Department
of Housing and Urban Development (HUD). The Contractor must
provide assistance to program participants until the participant(s)
chooses to exit the project or is terminated from the project as
determined by HUD regulations, 24 CFR 578.

.  1.1.1.2,. The Contractor must provide a Permanent Supportive Housing
program (herein Shelter Plus Care - SPC), in this-agreement, that
is targeted to serve 23 households, utilizing 42 beds.

1.1.1.2.1. The Contractor must provide SPC tenant based rental
assistance that is permitted for greater than 24 months,
does not have a designated end date, and must be

.  ' administered in accordance with the policies and
procedures established by the Continuum, as set forth
in 24 CFR 578.7(a)(9). Tenant based rental assistance
is rental assistance in which program participants
■choose housing of an appropriate size in which to
reside.

1.1.1.3. The Contractor must provide, a Permanent Supportive Housing
program (herein Next Steps), effective August 1, 2023, in this
agreement, that is targeted to serve 13 households comprised of
31 individuals experiencing homelessness, as determined by HUD.

1.1.1.3.1. The Contractor must provide operations funding, -
.eligible under 24 CFR 578.55, to pay the costs of the

'  day-to-day operations of Next Steps in either a single
building or structure or in individual housing units.

1.1.1.4. The Contractor must.provide a Permanent Supportive Housing
program, (herein Permanent Housing Program-PHP), effective
September 1, 2023, in this agreement, that is targeted to serve 12"
households comprised of 40 individuals, as determined by HUD.

1:1.1.4.1. The Contractor must provide. operations funding,
eligible under ,24 CFR 578.55, to pay the costs of the
day-to-day operations of PHP in either a single building
or structure or in individual housing units.

DS

SS-2024-DBH-11-CONTI-01 B-2.0 Contractor Initials

Southwestern Community Services, inc. Page 1 of 15 Date^^^^^^^^^
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New Hampshire Department of Health and Human Services
Continuum of Care SCS

EXHIBIT B

1.1.1.5. The Contractor must provide supportive services designed to meet
the needs of the program participants.

1.1.1.6. The Contractor must ensure that program participants are not
required to participate in supportive services as a condition of their
housing.

1.1.1.7. The Contractor must ensure PSH projects provide supportive
services for participants that will ensure successful retention in-or
help in obtaining permanent housing, including all supportive
services, regardless of funding.

1.1.1.8. The Contractor must assign a case manager to each participant
upon program entry.

1.1.1.9. The Contractor must develop a housing stability plan with program
participants that outlines the steps to be taken, including but not
limited to:

1.1.1.9.1. Increasing both earned and non-earned income: ■

1.1.1.9.2. Ensuring that program participants receive individual
assistance in obtaining the benefits of mainstream
health, social, and employment programs for which
they are eligible to apply and that meet their heeds;
and

1.1.1.9.3. Maintaining permanent housing or facilitating exits to
positive permanent housing destinations.

.  1.1.1.10. The Contractor must conduct an annual assessment of service

needs of the program participants and. adjust the services
accordingly.

1.1.2. Rapid Re-Housing fRRHI (Effective January 1. 2024)

1.1.2.1. The Contractor must proyide.a Rapid Re-Housing (RRH) program,
in this Agreement, that is targeted to serve seven (7) households-

^  comprised of 14 individuals at any given time annually, who are
experiencing homelessness, as defined by HUD, that delivers
supportive services, including case rnanagement, and either short-
term. (1 to 3 months),, or medium-term (4 to 24 months) rental
assistance, based on participants needs

1.1.2.2. The Contractor must provide supportive services for no longer than
six (6) months after rental assistance stops.

1.1.2.3. The Contractor must re-evaluate, at least annually, whether the
program participants lack sufficient ' resources and support
networks necessary to retain housing without CoC assistance and
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the types and amounts of assistance that the program participants
need to retain housing.

1.1.2.4. The .Contractor must ensure that program participants meet with
their case manager at least once per month to assist the program
participant with, obtaining and maintaining long-term housing
stability. The project is exempt from this requirement if the Violence
AgainstWomen Act of 1994 (42,U.S.0.13925 efseq.) orthe Family
Violence Prevention and Services Act (42 .U.S.C. 10401 et seq.)
prohibits the recipient carrying out the project from making its
housing conditional on the participant's acceptance-of services.
The Contractor must integrate program participants into the
community and promote housing stability. . v.

1.1.2.5. The Contractor must assist program participants with developing
or increasing their skills and obtaining income, and/or employment.

1.1.2.6. The Contractor must provide or connect program participants with
supportive services.

.1.1.2.7. The Contractor must support and document appropriate efforts to
enhance the participant's ability to reach self-sufficiency.

1.1.3. Coordinated Entrv fCE) (Effective July 1. 2023)

1.1.3.1. The Contractor must ensure the implementation'of a Coordinated
Entry system, in accordance with the Continuum of Care (CoC)
Program interim rule, 24 CFR Part 578 and as amended, in this
agreement.

1.1.3.2. The Contractor must ensure the project:

1.1.3.2.1. Provides participants with quick access to the most
appropriate services and housing resources
available.

1.1.3.2.2. " Incorporates cultural and linguistic competencies- in
all engagement, assessment, and referral
coordination activities.

1.1.3.2.3. Operates a person-centered approach and with
person.-centered outcomes.

1.1.3.3. The Contractor must act as the Regional Access Point, for the
designated area for the CE System.

The Contractor must ensure all Regional Access Points conduct an
initial screening of risk or potential harm perpetrated on participants
as a result of domestic violence, sexual assault, stalking, or,dating
violence. In the event a defined risk is deemed to be present, the
Contractor must ensure participants are referred or linked to

DS
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1.1.3.4.

1.1.3.5.

1.1.3.6.

1.1.3.7.

1.1.3.8.

1.1.3.9.

1.1.3.10.

available specialized services and housing assistance, using a
trauma-informed approach designed to address the particular
service needs of survivors of abuse, neglect, and violence.

The Contractor must ensure that there are staff responsible for
supporting or managing the day to day functions of CE, which may
include any combination- of . the following; maintaining a
prioritization list, assisting with matching participants to available
housing resources, communicating referrals, facilitating case
conferencing meetings, assisting with grievance and appeal
processes, monitoring CE activity, and preparing CE monitoring
and evaluation reports.

The Contractor must review and sign .the New Hampshire
Coordinated Entry Partnership Agreement, which outlines the
standards and expectations for participation in and compliance with
policies and procedures which govern CE operations.

The Contractor must affirmatively market their housing and
supportive services to eligible individuals regardless of race, color,
national origin, religion, sex, age, familial status, or disability who
are least likely to apply in the'absence of special outreach, and
maintain records of those marketing activities.

The Contractor must post, or othenwise make publicly available, a
notice, provided by the CoC, that describes CE. The Contractor
must ensure that the notice is posted in the agency waiting areas,-
as well as any areas where participants may congregate or receive
services.(e.g., dining hall), the Contractor must ensure that all staff
at each agency know which personnel within their agency can
discuss and explain CE to participants seeking more information.

The Contractor must ensure all services provided are physically
accessible to persons with mobility ba.rriers. The Contractor rnust
ensure that all CE communications and documentation are

accessible to persons with limited ability to read and understand
English.

The Contractor must ensure, that all persons who are. fleeing or
attempting to flee domestic violence, dating violence, sexual
assault, or stalking have immediate and confidential access to
available crisis services within the defined CE geographic area.

The Contractor must ensure that all street outreach teams are

trained on CE and the assessment process and will have the ability
to offer CE access and assessment services to participants they
contact through street outreach efforts. Street outreach teams will
be considered an access point for CE.
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1.1.3.11. The Contractor must conduct the assessment in accordance with

the policies and procedures of the CE system. The assessment
process will progressively collect only enough participant
information to prioritize and. refer participants to available CoC
housing and support services

1.1.3;12. The contractor must ensure that all persons served by CE are
assessed using the approved CoC Coordinated Entry Assessment
tool. The Contractor must use this tool to ensure that.all persons
served are" assessed in a consistent manner, using the same
process.

1.1.3.13. The Contractor must ensure that .participant assessment
information is updated at least once a year if the participant is
served by CE for rnore than 12 months. Staff may update
participant records with new information as new or updated
information becomes known by staff.

1.1.3.14. The Contractor must manage CoC's regional prioritization list. New
participants will be added to the prioritization list .and existing
participants' rank order on the prioritization list will be managed
according to the prioritization principles established by the CoC's
written policies and procedures governing CE operations and
decision-making.

1.1.3.15. The Contractor must collect accurate and meaningful data on
persons served by CE, review evaluation results, and offer insights
about potential improvements to CE processes and operations.

1.2. Provisions Applicable to All Services

1.2.1. The Contractor must adhere to all terms and conditions as set forth in the
,  approved HUD Project Application #SF-424..

.1.2.2. The Contractor must ensure that participants meet at least one, or more,'of
the qualifications of homelessness, as defined by HUD in 24 CFR 578.3.

1.2.3. The Contractor must participate in the regional and CoC CE System.

1.2.4. For the purposes of this Agreement, all references to days means business
days, excluding state and federal holidays.

1.2.5. The Contractor must participate in meetings with the Department as requested
"  by the Department.

1.2.6. The Contractor must ensure staff participate in training as required by the
Department.

1.2.7. The Contractor must ensure the program includes, but is not limited to:

1.2.7.1. ■ Utilization of the Housing First model that ensures:

D3
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1.2.7.1.1. Barriers to entering housing are not imposed beyond
those required by federal regulations or state laws;

.  . and

1.2.7.1.2. Participation terminates only for the most severe
reasons, after available options to maintain housing
are exhausted, as detailed in HUD regulations, 24
CFR 578.91.

1.2.7.2. Development of an .ongoing assessment of Housing and
Supportive Services that is provided to participants in order to
deliver assistance in obtaining necessary skills and resources to
live in the community independently.

1.2.8. The Contractor must ensure participants connect with supportive services and
community resources to meet basic needs including, but not limited to:
housing, safety, food, mental health and medical care. The Contractor must

r  ensure:

1.2.8.1. Participants increase safety through planning and trauma-informed
resource provision;

1.2.8.2. Facilitation of the transition of individuals, youth, and families
experiencing homelessness to permanent housing and maximized
self-sufficiency;

1.2.8.3. Participants are empowered by Contractor's program to increase
safety and regain control and independence;

1.2.8.4. Participants are offered connections to assistance in applying for
Corripensation funds, help filing for restraining orders, court
advocacy and referrals to free legal services; and

■  1.2.8.5. Households with children will be connected to education resources,

school staff, and childcare services, based on .need-.

1.2.9. The Contractor must conduct an annual assessment of service needs of the
program participants and adjust the services accordingly.

1.2.10. The Contractor must .ensure their staff assist with referrals for substance

misuse, mental health, medical needs, peer support, or any other need for
referral assistance identified by the participant.

1.2.11. The Contractor must assess project outcomes, to include participants moving
-  into and retaining permanent housing, as well as participants' connections with
community and mainstream services, to increase independence and
household income to sustain permanent housing.

1.2.12; The Contractor must actively participate in reviews conducted by the
Departnient. onsite or remotely, as deterrriined by the Department or HUD, on
an annual basis, or as otherwise requested by the Department, that must

,  OS
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include, but are not limited to, participant files and financial data to ensure,
compliance with contract objectives, state policies and federal regulations. The
Contractor must:

1.2.12.1. Ensure the Department and HUD have access to participant files;

1.2.12.2. Ensure financial data is available, as requested by the Department
and/ or HUD; and

1.2.12.3. Provide other information that assists in determining contract
compliance, as requested by the Department and/ or HUD.

1.2.13. Notwithstanding the confidentiality procedures established under 24 CFR Part
578..103(b),. HUD, the HUD Office of the Inspector General, and the
Comptroller General of the United States, or any of their authorized
representatives, must have the right of access to all books, documents,
papers, or other records of the Contractor that are pertinent to the (CoC) grant,
in order to make audits, examinations, excerpts, and transcripts. These rights
of access are not limited to the required retention period, but last as long as
the records are retained.

1.2.14. The Contractor must adhere to federal and state financial and confidentiality
laws, and comply with the approved HUD CoC program application, program
narratives, budget detail and narrative, and amendnients thereto, as detailed
in the applicable Notice of Funding Opportunity (NOFO) CoC Project,
Application approved by HUD"

1.2.15. The Contractor must cooperate fully with, and must answer all questions
related to this Agreement from representatives of state or federal agencies
who may conduct periodic observation and review of performance, activities,
and conduct an inspection of records and documents.

1.2.16. The Contractor must provide services according to the HUD regulations
outlined in.Public Law 102-550, 24 CFR Part 578, the CoC Program, HUD
Project Application #SF-424 and other .written appropriate HUD

.  policies/directives except for where HUD waivers are granted.

1.2.17. The Contractor must ensure participating individuals, youth, and families meet
the requirement definition of homelessness, or at imminent risk of
homelessness qualifications, as defined in HUD regulations, to be eligible for
contract services, as applicable to the project.

1.2.18. Per The McKinney-Vento Homeless Assistance Act, as amended by S. 896,
The Homeless Emergency Assistance and " Rapid Transition to
Housing (HEARTH) . Act, of 2009.
https://www.hud.qov/sites/documents/HAAA HEARTH .PDF:.

1.2.18.1. The Contractor must utilize the New Hampshire Homeless
Management Information "System (NH HMIS) as the primary

rD9
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reporting tool for outcomes and activities of shelter and housing
programs funded through this contract.

1.2.18.2. The Contractor must ensure all programs are licensed to provide
client level data into the NH HMIS or into a comparable database,
per .24 CFR 578, and as detailed in the following publication from
The National Network to End Dornestic Violence (NNEDV):
http://qlhrn.orq/wordpress1/wp-
content/uploads/2018/08/Comparable-Database-for-DV-

NNEDV.pdf.-

1.2.18.3. The Contractor must follow NH HMIS policy, including specific
information required for data entry, accuracy of data entered, and
time required for data entry. Refer to Exhibit.K for Information
Security requirements and Exhibit I for Privacy requirements.

1.2.19. The Contractor must comply with all record-keeping requirements as set forth
by HUD under 24 CFR 578.103.

1.2.20. The Contractor must establish and maintain standard operating procedures to
ensure CoC program funds are used in accordance with 24 CFR 578, 2 CFR
Part 500, and must establish and maintain sufficient records to enable HUD
and the Department to determine Contractor compliance, including but not
limited to: ,

1.2.20.1. Continuum of Care Records. The Contractor must maintain the

following documentation related to establishing and operating a
CoC:

1.2.20.1.1. Records of Homeless Status. The Contractor must

maintain acceptable evidence of homeless status in
accordance with 24 CFR 576.500(b);

1.2.20.1.2. Records of at Risk of Homelessness Status. The

. Contractor must maintain records that establish "at

risk of homelessness" status of each individual or

family who receives CoC homelessness prevention
assistance, as identified in 24 CFR 576.500(c); and

1.2.20.1.3. Records of Reasonable Belief of Imminent Threat of

Harm. The Contractor must maintain documentation

of each program participant who moved to a different
CoC due to imminent threat of further domestic

violence, dating violence, sexual assault, or stalking,
as defined in 24 CFR 578:51 (c)(3). The Contractor
must retain documentation that includes, but is. not
limited to:

1.2.20.1.3.1. The original incidence of domestic
violence, dating violence, sexual
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assault, or stalking, only if the original
violence is not already documented in
the program participant's case file.
' This may be written observation of the
housing,or service provider; a letter or
other documentation from a victim

service provider, social worker, legal
assistance provider, pastoral
counselor, mental health provider, or
other professional from whom the
victim has sought assistance; medical
or dental records; court records or law

. enforcement records; or written

certification by the program participant
to whom the violence occurred or by
the head of household; and

1.2.20.1.3.2. The reasonable belief of imminent

threat of further domestic violence,

dating violence, or sexual assault or
stalking, which would include threats
from, a third-party,, such as a friend or
family member of the perpetrator of the
violence. This may be written

■  observation by the housing or service
provider; a letter or other
documentation from a victihi service

provider, social worker, legal
assistance provider, pastoral
counselor, mental health provider, or
other professional from whom the
victim has sought assistance; current
restraining order; recent court order or
other court records; law enforcement

report or records; communication
records from the perpetrator of the
violence or family members or friends
of the perpetrator of the violence,
including emails, voicemails, text
messages, and social media posts; or
a written certification by the program
participant to whom the violence
occurred or the head of household.

1.2.20.2. Records of Annual Income. For each program participant who
receives housing assistance where, rent or an occupancy charge is

k
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paid by the program participant, the Contractor must keep the
following documentation of annual income:

1.2.20.2.1. Income evaluation form specified by HUD and
completed by the Contractor;

1.2.20.2.2. Source documents, which include but are not limited
to: '

1.2.20.2.2.1. Most recent wage statement;

1.2.20.2.2.2. Unemployment compensation
statement;

1.2.20.2.2.3. Public benefits-statement, and bank

statements for the assets held by the
program participant; and

1.2.20.2.2.4. Income received before the date of the

evaluation.

1.2.20.2.3. To the extent that source documents are

unobtainable, a written statement by a relevant third
party, which may include an employer or a
government benefits administrator, or the written
certification by the Contractor's intake staff of the oral'
verification by the relevant third party of the income
the program participant received pver the most recent
period; or

1.2.20.2.4. To the extent that source documents and third-party
verification are unobtainable, the written certification
by the program participant of the amount of income
that the program participant is reasonably expected
to receive over the three (3) month period, following
the evaluation.

1.2.20.3. Program Participant Records. In addition to evidence of
homelessness status or at-risk-of-homelessness status, as

applicable, the Contractor must keep records for each program
participant that document:

1.2.20.3.1. The services and assistance provided to that.
program participant, including evidence that the
Contractor conducted an annual assessment of

services for those program participants that remain in
■  the program, for more than a year and adjusted the
service package accordingly, .and including case
management services as provided in 24 CFR
578.37(a)(1)(il)(F); and

SS-2024-DBH-11-CONTI-01 B-2.0 Contractor Inilials.
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1.2.20.3.2. Where applicable, compliance with the termination of
assistance requirement in 24 CFR 578.91.

1.2.20.4. Housing Standards. The Contractor must retain documentation of

compliance with the housing standards in 24 CFR 578.75(b),
including inspection reports.

1.2.20.5. Services Provided. The Contractor must document the types of
supportive services provided under the Contractor's program and
the amounts spent on those services. The Contractor must keep
documentation that the records were reviewed at least annually

and that the service package offered to program, participants was
adjusted as necessary.

'1.2.21. The Contractor must maintain records that document compliance with;

.1.2.21.1. The oraanizational conflict-of-interest requirements in 24 CFR

.  578.95(c):

1.2.21.2. The CoC ' board conflict-of-interest requirements in 24 CFR

578.95(b); and

1.2.21.3. The other conflicts requirements in 24 CFR 578.95(d).

1.2.22. The Contractor-must develop, implement and retain a copy of the personal
conflict-of-interest policy that complies with the requirements in 24 CFR
578.95, including records supporting any exceptions to .the personal conflict-
of-interest prohibitions.

1.2.23. The Contractor must comply and retain documentation of compliance with:

1.2.23.1. The homeless participation requirements in accordance with 24
CFR 578.75(g);

1.2.23.2. The faith-based activities requirements in accordance with 24 CFR
578.87(b);

1.2.23.3. Requirements of 24 CFR 578.93(c) for affirmatively furthering fair
housing by maintaining copies of all marketing, outreach, and other
materials used to inform eligible persons of the program;

1.2.23.4. Other federal requirements in 24 CFR 578.99, as applicable;

1.2.23.5. Other records specified by HUD. The Contractor must keep other
records as specified by HUD; and

1.2.23.6. Procurement requirements in 24 CFR 85.36 and 24 CFR part 84.

1.2.24. Confidentiality. In addition to meeting specific confidentiality and security
requirements for HMIS data (76 FR 76917), the Contractor must develop and
implement written procedures to ensure:

•DS
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1.2.24.1. All records containing protected identifying information of any
piarticipant who,applies for and/or receives CoC assistance are
kept secure and confidential:

1.2.24.2. The address or location of any family violence project, assisted with
CoC funds, are not made public, except with written authorization
of the person responsible for the operation of the project; and

1.2.24.3. The address or location of any housing of a program participant is
not made public, except as provided under a preexisting privacy
policy of the recipient or sub recipient and consistent with state and
local laws regarding privacy and obligations of confidentiality.

2. Contract Administration

2.1. The Contractor must have appropriate levels of staff to attend all meetings or trainings
requested by the Department's Bureau of Homeless Services (BHS),.including training
in data security and confidentiality, according to state and federal laws. To the extent
possible, BHS must notify the Contractor of the need to attend such meetings five (5)
working days in advance of each meeting.

2.2. The Contractor must inform the Department of any staffing changes within thirty (30)
days of the change;

3. Reporting Requirements

3.1. The Contractor must submit an Annual Performance Report (APR) to the
Department within thirty (30) days after the Contract Completion Date on the form
required, or specified, by the Department.

3.2. The Contractor must ensure the APR is submitted to:

NH DHHS

Bureau of Homeless Services

129 Pleasant Street

■ Concord. NH 03301

3.3. The Contractor must ensure the APR iricludes a sumrriary of aggregate results of
the project activities, consistent with the format proposed in the Contractor's
application submitted to HUD for the relevant fiscal year COC Notice of Funding
Opportunity (NOFO).

3.4. The Contractor must submit other reports as requested by the Department in
compliance with NH HMIS policy and/or Department policies and procedures;

3.5. The Contractor may be required to collect and share data with the Department, in a
format specified by the Department, for the provision of other key data and rnetrics,
including client-level demographic, performance, and service data.

4. Exhibits Incorporated

^—os
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4.1. -The Contractor must use and disclose Protected Health Information in compliance
with the Standards for Privacy of Individually Identifiable Health Information (Privacy
Rule) (45 CFR Parts 160 and 164) under the Health Insurance Portability and
Accountability Act (HIPAA) of 1996, and in accordance with the attached Exhibit I,
Business Associate Agreement, which has been executed by the parties.

4.2. .The Contractor must manage all confidential data related to this Agreement in
accordance with the,terms of Exhibit K, DHHS Information Security Requirements.

4.3. The Contractor must comply with all Exhibits D through K, which are attached hereto
and incorporated by reference herein.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
State has' the right to modify Service priorities and . expenditure
requirements under this Agreement so as to achieve compliance
therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services (CLAS)

5.2.1. The Contractor must submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful access
to programs and/or services to individuals with limited English proficiency:
individuals who are deaf or have hearing loss; individuals who are blind or

■ have low vision; and individuals who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of this. Agreement must include the following statement, "The

.  preparation of this (report, document etc.) was financed under a Contract
with the State of New Hampshire, Department of Health and Human
Services, with funds provided in part by the State of New Hampshire
and/or such other.funding sources as were available or required, e.g., the
United States Department of Health and Human Services."

5.3.2. All materials produced or purchased under this Agreement must have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department must retain copyright ownership for any and all original
materials produced, including, but not limited to:

5.3.3.1. Brochures;

OS
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5.3.3.2. Resource directories;

5.3.3.3., Protocols or guidelines;

5.3.3.4. Posters; and

5.3.3.5. Reports , .

5.3.4. The Contractor must not reproduce any materials produced under.this
Agreement without prior written approval from the Department.

5.4. Operation of Facilities: Compliance with Laws and Regulations

5.4.1. In the operation ofanyfacilities for providing services, the Contractor must
cornply with all laws, orders and regulations of federal, state, county and
municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which must impose an order or duty upon the contractor

.  with respect to the operation of the facility or the provision of the services
at such facility. If any governmental license or permit must be required for
the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times
comply with the terms and conditions of each such license or permit. In
connection with the foregoing requirements, the Contractor, hereby
covenants and agrees that, during the term of this Agreement the facilities
must comply with all rules, orders, regulations, and requirements of the
State Office of the Fire Marshal and the local fire protection agency, and
must be in conformance with local building and zoning codes, by-laws and
regulations.

5.5. Eligibility Determinations

5.5.1. If the Contractor is permitted to determine the eligibility of individuals,
youth, and/ or families such eligibility verifications must be made in
accordance with applicable federal and state laws, regulations, orders,
guidelines, policies and procedures.

5.5.2. Eligibility determinations must be made on forms provided, or required by
the Department for that purpose and must be made and remade, or
reissued at such times as are prescribed by the Department.

5.5.3. In addition to the determination forms required by the Department, the
Contractor must maintain a data file on each participant of services
hereunder, which file must include all information necessary to support an
eligibility determination and such other information as the Departhient
requests. The Contractor must furnish the Department with all forms and
documentation regarding eligibility determinations that the Department
may request or require.

5.5.4. The Contractor understands that all applicants for services hereunder, as
well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and

OS
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agrees that all applicants for services must be permitted to fill out an
application form and that each applicant or"re-applicant must be informed
of his/her right to a fair hearing in accordance with applicable regulations.

6. Records

6.1. The Contractor must keep records that include, but are not limited to; ;

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all Income received or
collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and.
expenses, and which are acceptable to the Department, and to include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
materials, inventories, valuations of in-kind contributions, labor time cards,

■ payrolls, and other records requested or required by the Department. .

6.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records must include all records of application and
eligibility (including all forms required to determine eligibility for each such
recipient), records regarding the provision of services and all invoices
submitted to the Department to obtain payment for such.services.

6.2. Period of Record Retention. The Contractor must ensure all records, originals or
copies made by microfilming, photocopying, or other similar methods, pertaining to
CoC funds are retained for five (5) years, following the Contract Completion Date
and receipt of final payment by the Contractor, unless records are otherwise required
to be maintained for a period in excess of the five (5) year period according to state
or federal law or regulation.

6:3. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and any
of their designated representatives must have access to all reports and records
maintained pursuant to this Agreement for purposes of audit, examination, excerpts
and transcripts. .

6.4. If, upon review of the Final Expenditure Report, the Department must disallow any
expenses'claimed by the Contractor as costs hereunder, the Department retains the
right, at its discretion, to deduct the amount of such expenses as are disallowed or
to recover such sums from the Contractor.

DS.
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Pavment Terms

1. This Agreement is funded by:

1:1. 100% Federal funds, Title XIV Housing Programs under the Homeless Emergency
Assistance and Rapid Transition to Housing Act (HEARTH Act), Subtitle A-
Housing Assistance (Public Law 102-550), as awarded on March 28, 2023, by the
US Dept of Housing and Urban Development, Continuum .of Care Program,
Assistance Listing Number: 14.267, FAIN#s: NH0019L1Tb02215,
NH0057L1T002213, NH0074L1T002210, NH0092L1T002207,

NH0096L1T002207.

2. For the purposes of this Agreement the Department has identified:

2.1. The Contractor as a Subrecipient, in accordance with 2 CFR 200.331.

2.2.. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.

3. The Contractor must submit an invoice with supporting documentation to the Department
no later than the fifteenth (15th) working day of the month following the month in which
the services were provided. The Contractor must ensure each invoice:

3.1. Includes the Contractor's Vendor Number issued upon registering with New
Hampshire Department of Administrative Services.

3.2. Is subrnitted in a form that is provided by or otherwise acceptable to the
Department.

3.3. Identifies and requests payment for allowable costs incurred in the previous month.

3.4. Includes supporting documentation of allowable costs with each invoice that may
include, but are not limited to, time sheets, payroll records, receipts for purchases,
and proof of expenditures, as applicable.

3.5. Is completed, dated, and returned to the Department with the supporting
documentation for allowable expenses to initiate payment!

3.6. Is assigned an electronic signature, includes supporting documentation, and is
emailed to housinQsupportsinvoices@dhhs.nh.aov or mailed to:

NHDHHS

Bureau of Homeless Services

129 Pleasant Street

Concord, NH 03301

4. The Department shall make payments to the Contractor within forty-five (45) days of
■ receipt of each invoice and supporting documentation-for authorized expenses,
subsequent to approval of the submitted invoice.

5. The final invoice and supporting documentation for authorized expenses shall be due to
the Department no later than forty (40) days after the contract completion date specified
in Form Pt37, General Provisions Block 1.7, Completion Date.

F

6. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes limited to
adjusting amounts within the price limitation and adjusting encumbrancesfBe^een State
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Fiscal Years and budget class lines through the Budget Office, may be made by written
agreement of both parties, without obtaining approval of the Governor and Executive
Council, if needed and justified.

7. Audits

■  7-.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.qov if any of the

.  following conditions exist:

7.1.1. Condition A - The Contractor expended $750,000, or more, in federal
funds received as a subrecipient pursuant to 2 CFR Part 200, during the
most recently completed fiscal year.

, 7.1.2. Condition B, - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b.

7.1.3. Condition C - The Contractor is a public company and required by
Security and Exchange Commission (SEC) regulations to submit an
annual financial audit.

7.1.4. Condition D - The contractor expends less than $750,0.00 in federal
funds, during the fiscal year, is exempt from Federal Monitoring
Requirements, except as noted in 2 CFR 200.503, but records must be
available for review, or audit, by appropriate officials of the Federal
agency, pass through entity, and Government Accountability Office
(GAG). Federal awards expended as a recipient or a subrecipient are
subject to audit under this part. The payments received for goods or
services provided as a contractor are not Federal awards. Section §
200.33T sets forth the considerations in determining whether payments
constitute a Federal award or a payment for goods or services provided
as a contractor. ,

7.2. If Condition A exists, the Contractor must submit an annual Single Audit performed
by an independent Certified Public Accountant (CPA) to dhhs/act@dhhs.nh.gov
within 120 days after the close'of the Contractor's fiscal year, conducted in
accordance with the requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal
awards.

7.2.1. The Contractor must submit a copy of any Single Audit findings and any
associated corrective action plans. The Contractor must submit
quarterly progress reports on the status of implementation of the
corrective action plan.

7.3. If Condition 8.or Condition C exists, the Contractor must submit an annual financial

audit performed by an independent CPA within 120 days after the close of the
Contractor's fiscal year.

7.4. In addition to, and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall bg^held liablefor any state or federal audit exceptions and shall return to the pgpprtment all

SS-2024-DBH-11-CONTI-01 C-2.0 Contractor lnitials_^^
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payments made under the Contract to which exception has been taken, or which
have been disallowed because of such an exception.

7.5. If the Contractor is not subject to the audit requirements of 2 CFR part 200, the
Contractor shall submit one (1) copy of an audited financial report to the
Department, utilizing the guidelines set forth by the Comptroller General of the
United States in "Standards for Audit of Governmental Organizations, Program
Activities, and Functions," within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part 200, Subpart

■ F of the Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal awards 90 days after contract completion date.

.8. Project Costs: Payment Schedule: Review by the State

8.1. Project Costs: As used in this Agreement, the term "Project Costs" means all
expenses directly or indirectly incurred by the Contractor in 'the performance of the
Project Activities, as determined by the State to be eligible and allowable for
payment, in accordance with Public Law 102-550, as well as allowable cost
standards set forth in 2.CFR part 200 as revised from time to time and with the
rules, regulations, and guidelines established by the State. All subcontractors shall
meet the requirements of 2 CFR part 200.,

8.2. Continuum of Care funds may be used to pay for eligible costs listed in 24 CFR
578 when used to establish and operate projects under five program components:
permanent housing; transitional housing; supportive services only;'HMIS; and, in
some cases, homeless prevention or an identified program component under the
applicable Notice of Funding Opportunity, such as the Joint Transitional Housing,
and Permanent Housing-Rapid ReHousing component project . Administrative
costs are eligible for all components. All components are subject to the restrictions
on combining funds for certain eligible activities in a single project found in,24 CFR
578.87(c).

8.3. Match Funds:-

8.3.1. The Contractor shall provide sufficient matching funds, as required by
HUD regulations and policies described in 24 CFR 578.73.

8.3.2. Match funds shall be documented with each payment request.

8.3.3. The Contractor shall match all grant funds except for leasing funds, with
no less than twenty-five (25) percent of funds or in-kind contributions
from other sources.

8.3.4. The Contractor may choose to utilize Cash Match, or in-Kind Match, for
the cost of activities that are eligible under subpart D of 24 CFR 578.
The Contractor shall:

8.3.4.1. The Contractor must substantiate the cash match in a

commitment letter, and then must.be tracked through the'
Contractor's financial statements, general ledgers, and
other records that reflect' yearly financial status_{g show that
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the cash was spent on eligible program expenses within the
grant term.

8.3.5. The cash match written commitment must .be documented on the

committing agency's letterhead and must be signed and dated by an
authorized representative of the agency providing the cash match. The
documentation, at a minimum, must include the following:

8.3.5.1. Amount of cash to be provided for the. project.

8.3.5.2. Specific date the cash will be available to the project.

8.3.5.3. Grant and fiscal year to vyhlch the cash match will be
contributed.

8.3.5.4. Allowable activities to be funded by the cash match.
Documentation of expended match must include:

8.3.5.4.1. Agreement for cash match.

8.3.5.4.2. Cash match tracking which is done according
to general accounting principles in the
general ledger.

8.3.5.4.3. Source documentation that cash match is

spent on eligible activities under CoC
Program interim rule.

8.3.8. The Contractor must maintain records of the source and use of

contributions made to satisfy the match requirement in 24 CFR 578.73.

8.3.7. If the Contractor utilizes In-Kind Match, the Contractor must ensure the

following requirements are met:

8.3.7.1. The" in-kind property, equipment, or, goods must be
substantiated in a commitment letter and must be tracked

by the subrecipient agency to demonstrate that these items
were delivered to the project, and/or, to its participants,
during the grant term.

8.3.7.2. Written commitments for in-kind property, equipment, or.
goods must be documented on the committing agency's
letterhead and must be signed and dated by an, authorized
representative of the agency providing \he'in-kind match.
The documentation, at a minimum, must include the
following:

8.3.7.2.1. Description and value of. the donated
property, equipment, or goods;

8.3.7.2.2. Specific date the property, equipment, or
goods will be made available to the project;

SS-2024-DBH-11-CONTI-01 C-2.0 Conlractor Initials
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8.3.7.2.3.. Grant and fiscal year to which the property,
equipment, or goods will be contributed; and

8.3.7.2.4. Method used to determine the value of the

property, equipment, or goods

8.3.8. In-Kind Services must be sut)stantiated in a Memorandum of

Understanding (MOU), and then must be tracked by the recipient or
subrecipient to,show that the services were delivered to program
participants during the grant term. Any services or benefits committed to
a program participant rather than the recipient or subrecipient through
an MOU are generally ineligible to be counted as match. ,

8.3.8.1. Written commitments of in-kind services, during the
application, must be initially documented on the committing
agency's letterhead. The document must be signed and
dated by an authorized representative of the agency
providing the in-kind services.

8.3.8.2. An MOU must, be in place between the
recipient/subrecipient and service provider by the time of
grant execution and must include detail of the in-kind
services, their value, and the calculation method to be used

in determining their value. Any services provided prior to the
execution of the MOU cannot be counted towards match.

8.3.9. Each MOU must:

8.3.9.1. Establish the unconditional commitment to provide the
services, provided that the project is selected for funding by
the CoC and HUD.

8.3.9.2. Specify the services to be provided to the project.

8.3.9.3. List the profession of the person who will provide the
services.

8.3.9.4. Include the hourly cost of the services. '

8.3.9.5. List the grant and fiscal year to which the in-kind match will
be contributed.

8.3.9.6. Detail the system to be used to document the actual quantity
and value of the services provided to program participants
during the grant term.

8.3.10. During the grant term, the actual /n-k/nd services provided to participants
must be documented. The documentation must include the following:

8.3.10.1. Quantity of services provided.

8.3.10.2. Value of the services.

8.3.10.3. Date(s) on which the services were provld^d^os

SS-2024-DBH-11-CONTI-01 C-2.0 Contractor Initials

5/30/2023
Southwestern Community Services. Inc. Page 5 of 15 Date



DocuSign Envelope ID; F607C9B9-3AA4-457A^68C-82BD7E2D30B1

New Hampshire Department of Health and Human Services
Continuum of Care SCS

EXHIBIT C

8.3.11. ■ Subrecipients must request information from third-party service
' providers on in-kind service match activity at least annually and are
responsible for verifying that the match is eligible and related to program
participants served in the operating year.

8.4. Payment of Project Costs:

8.4.1. The State agrees to provide payment.on a cost reimbursement basis for
actual, eligible expenditures incurred in the fulfillment of this agreement,
and shall be in accordance with the approved line items as specified in
the applicable Exhibit C, Budget, and as defined by HUD under the
provisions of Public Law 102-550 and other applicable.regulatidns, subject
to the availability of sufficient funds.

8.4.2. The Contractor shall only be reimbursed for those costs designated as
eligible and allowable costs as stated in these Payment Terms. The
Contractor must have written approval from the State prior to billing for
any other expenses.

8.5. Review of the State Disallowance of Costs:

8.5.1. At any time during the performance of the Services, and upon receipt of
the Annual Performance Report, Termination Report or Audited Financial
Report, the State may review all Project Costs incurred by the Contractor
and all payments made to date.

8.5.2. Upon such review, the State shall disallow any items of expenses that are
not determined to be allowable or are determined to be in excess of actual

expenditures, and shall, by written notice specifying the disallowed
expenditures, informing the Contractor of any such disallowance.

8.5.3. ■ If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this Agreement are subject to recapture.

8.5.4. Notwithstanding anything to the contrary herein, the Contractor agrees
that funding under this Agreement may be withheld, in whole or in part, in
the event of non-compliance with any Federal or State law, rule or
regulation applicable to the services provided, or if the said services,
products, required report submissions, as detailed in this agreement, or
NH-HMIS data entry requirements, have not been satisfactorily completed
in accordance with the terms and conditions of this Agreement.

9. Expense Eliqibilitv

9.1. . Based on the continued receipt/availability of .federal funds, the Contractor shall
utilize Continuum of Care Program funds, as specified in these Payment Terms,
frorri the HUD Continuum of Care Program, for contract services.

9.2. Operating Expenses:
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9.2.1. Eligible operating expenses include:

9.2.1.1. Maintenance and repair of housing.

9.2.1.2. Property taxes and insurance (including property and car).

9.2.1.3. Scheduled payments to reserve for replacement of major
systems of the housing (provided that the payments must be
based on the useful life of the system and -expected
replacement cost).

9.2.1.4. Building security for a structure where more than fifty (50)
percent of the units or area is paid for with grant funds.

' 9.2.1.5. Utilities, including electricity, gas and water.

9.2.1.6. Furniture and equipment.

9.2.2. Ineligible costs include:

9.2.2.1. Rental assistance and operating costs in the same project.

9.2.2.2. Operating costs of emergency shelter and supportive service-
only-facilities.

9.2.2.3. Maintenance and repair of housing where the costs of
maintaining and repairing the housing are included in the
lease.

9.2.2.4. Ineligible costs. Any cost not described as eligible below is not
an eligible cost of providing supportive services using
Continuum of Care program funds. Staff training and costs of
obtaining professional licensure or certifications needed .to
provide supportive services are not eligible costs.

9.3. Supportive Services

9.3.1. Eligible supportive services costs shall comply with all HUD regulations in
24 CFR 578.53, and are available to individuals actively participating in
the permanent housing program.

9.3.2. Special populations. All eligible costs are eligible to the same extent for
program participants .who are unaccompanied 'homeless youth; persons
living with HIV/AIDS; and victims of domestic violence, dating violence,
sexual assault, or stalking.

9.3.3. Eligible costs shall include:

9.3.3.1. Annual assessment of Service Needs. The costs of the

assessment required by 578.53(a) (2).

9.3.3.2. Assistance with moving costs. Reasonable one-time moving
costs are eligible and include truck rental and hiring a moving
company.

^os
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9.3.3.3.

9.3.3.4.

9.3.3.5.

9.3.3.6.

9.3.3.7.

9.3.3.8.

9.3.3.9.

9.3.3.10.

9.3.3.11.

SS-2024-DBH-11-CONTI-01

Southwestern Community Services. Inc.

Case management. The costs of assessing, arranging,
coordinating, and monitoring the delivery of individualized
services to meet the needs of the program participant(s) are
eligible costs.

Child Care. The costs of establishing and operating child care,
and providing child-care vouchers, for children from families
experiencing homelessness, including providing meals and
sfiacks, and comprehensive and coordinated developmental
activities are eligible.

Education Services. The costs.of improving knowledge and
basic educational skills are eligible.

Employment assistance and job training. The costs of
establishing and operating employment assistance and job
training programs are eligible, including classroom, online
and/or computer instruction, on-the-job instruction, services
that assist individuals in securing employment, acquiring
learning skills, and/or increasing earning potential. The cost of
providing reasonable stipends to program participants in
employment assistance and job training programs is also an
eligible cost.

Food. The cost of providing meals or groceries to program
participants is eligible. ,

Housing search and counseling services. Costs of assisting
eligible program participants to locate, obtain, and retain
suitable housing, are eligible.

Legal services. Eligible costs are the fees charged by licensed
attorneys and by person(s) under the supervision of licensed
attorneys, for advice and representation in matters that
interfere with homeless individual or family's ability to otitain
and retain housing.

Life Skills training. The costs of teaching critical life
management skills that may never have been learned or have
been lost during course of physical or mental illness, domestic
violence, substance abuse, and homelessness are eligible.
These services must be necessary to assist the program
participant to function independently in the community.
Component life skills training are the budgeting of resources
and money management, household management, conflict
management, shopping for food and other needed items,
nutrition, the use of public transportation, and parent training.

Mental Health Services. Eligible costs are the direct outpatient
treatment of mental health conditions that are provided by
licensed professionals. Component service are crisis

C-2.0
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interventions: counseling; individual, family, or group therapy
sessions; the prescription of psychotropic medications or
explanations about the use and management of medications;
and combinations of therapeutic approaches to address
multiple problems.

9.3.3.12. Outpatient health services. Eligible costs are the direct
outpatient treatment of medical conditions when provided by
licensed medical professionals.

9.3.3.13. Outreach Services. The costs of activities to engage persons
for the purpose of providing Immediate support and
intervention, as well as identifying potential program
participants, are eligible.

9.3.3.14. Substance abuse treatment services. The costs of program
participant intake and assessment, outpatient treatment, group
and individual counseling, and drug testing are eligible.
Inpatient detoxification and other Inpatient drug or alcohol
treatment are ineligible.

9.3.3.15. Transportation Services, as described in 24CFR 578(e) (15).

9.3.3.16. Utility Deposits. This form of assistance consists of paying for
utility deposits. Utility deposits must be one-time, paid directly
to utility companies.

9.3.3.17. Direct provision of services. If a service, described as eligible
in these Payment Terms, is being directly delivered by the
recipient or subrecipient, eligible costs for those services also
include the following:

9.3.3.17.1. The costs of labor or supplies, and materials
incurred by the recipient or subrecipient in directly
providing supportive services to program
participants.

9.3.3.17.2. The salary and benefit packages of the recipient
and subrecipient staff who directly deliver the

.  services.

9.3.4. Grant funds may be used for rental assistance for Individuals, youth, and
families experiencing homelessness.

9.3.5. Rental assistance cannot be provided to a program participant who is
already receiving rental assistance, or living in a housing unit receiving
rental assistance or operating assistance through other federal. State, or
local sources.

9.3.6. Rental assistance shall be administered in accordance with the policies
and procedures established by the Continuum as set forth in 24 CFR
.578.7(a) (9) and 24 CFR 578.51. and may be:
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9.3.6.1. Short term, up to 3 months of rent;
I

9.3.6.2. Medium term, for 3-24 months; or '

9.3.6.3. Long-term, for longer than 24 months.

9.3.7. Grant funds may be used for security deposits in an amount not to exceed
2 months of rent.

.9.3.8. An advance payment of the last month's rent may be provided to the
landlord, in addition to the security deposit and payment of first month's
rent.

9.3.9. Rental assistance will only be provided for a unit if the rent is reasonable,
as determined by the Contractor, in relation to rents being charged for
comparable unassisted units, taking into account the location, size, type,'
quality, amenities, facilities, and management and maintenance of each
unit. ' .

9.3.10. The Contractor may use grant funds in an amount not to exceed one
month's rent to pay for any damage to housing due to the action of a
program participant. For Leasing funds only; Property damages may be
paid only from funds paid to the landlord from security deposits;

9.3.11. Housing shall.be in compliance with all State and local housing codes,
licensing requirements, the Lead-Based Paint Poisoning Prevention Act,
and any other requirements of the jurisdiction in which the housing is
located regarding the condition of the structure and operation of the
housing or services.

9.3.12. The Contractor shall provide one of the following types of rental
assistance: Tenant-based, Project-based, or Sponsor-based rental
assistance as described by HUD in 24 CFR 578.51.

9.3.12.1. Tenant-based rental assistance is rental assistance in which

program participants choose housing of an appropriate size in
which to reside. When necessary to facilitate the coordination
of supportive services, recipients and subrecipients may
require program participants to live in a specific area for their
entire period of participation, or in a specific structure for the
first year and in a specific area for the remainder of their period
of participation. Short and medium term^ rental assistance
provided, under the Rapid Re-Housing program component
must be tenant based rental assistance.

9.3.12.2; Sponsor-based rental assistance is provided through contracts
between the recipient and sponsor organization. A sponsor
may be a private, nonprofit organization, or a community
mental health agency established as a public nonprofit
organization. Program participants must re^e in housing
owned or leased by the sponsor.

SS-2024-DBH-11-CONTI-01 C-2.0 Conlractor Initials

Southwestern Community Services. Inc. Page 10 of 15 Date^^£^^^^^
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9.3.12.3. Project-based rental assistance is provided through a contract
with the owner of an existing structure, where the owner
agrees to lease the subsidized units to program participants.
Program participants will not ̂retain rental assistance if they
move.

9.3.12.4. For project-based, sponsor-based, or tenant-based rental
assistance, program participants must enter into a- lease
agreement for a term of at least one year, which is terminable
for cause. The leases must be automatically renewable upon
expiration for terms that are" a minimum of one month long,
except on prior notice by either party.

9.4. Administrative Costs:

9.4.1. Eligible administrative costs include:

9.4.1.1. The Contractor may use funding awarded under this part, for
. the payment of project administrative costs related to the
planning and execution of Continuum of Care activities. This
does not include staff and overhead costs directly related to
carrying out activities eligible under 24 CFR 578.43 through
578.57, because those costs are eligible as part of those
activities.

9.4.1.2. General management, oversight, and coordination. Costs of
overall program management, coordination, monitoring and
evaluation. These costs include, but are not limited to,

necessary expenditures for the following:

9.4.1.2.1. Salaries, wages, and related costs of the
Contractor's staff, or other staff engaged in
program administration.

9.4.1.2.2. In charging costs to this category, the Contractor
may include the entire salary, wages, and related
costs allocable to the program of. each person
whose primary responsibilities with regard to the
program involve program administration
assignments, or the pro rata share of the salary,
wages, and related costs of each person whose
job includes any program administration
assignments. The Contractor may only use one of
these methods for each fiscal year grant. Program
administration assignments include the following:

9.4.1.2.2.1. Preparing program budgets and
schedules, and amendments to

those budgets and schedules.

SS-2024-DBH-11-CONTI-01 C-2.0 Contractor Initials
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9.4.1.2.2.2. Developing systems for assuring
compliance with, program
requirements.

9.4.1.2.2.3. Developing interagency
agreements and agreements with
subrecipient and Contractors to
carry out program activities.

9.4.1.2.2.4. Monitoring program activities for
progress and compliance with
program requirements.

9.4.1.2.2.5. Preparing reports and other
documents related to the program
for submission to HUD.

9.4.1.2.2.6. Coordinating the solution of audit
arid monitoring findings.

9.4.1.2.2.7. Preparing reports and other
documents directly related to the
program, submission to HUD.

9.4.1.2.2.8. Evaluating program results against
stated objectives.

9.4.1.2.2.9. Managing or supervising persons
whose primary responsibilities are
among those program
administration assignments, as
listed immediately above.

9.4.1.2.2.10. Travel costs incurred for official

business in carrying out the"
program. '

9.4.1.2.2.11. Administrative services performed
under third party contracts or
agreements. including such
services as general legal services,
accounting services, and audit
services.

9.4.1.2.2.12. Other costs for goods and services
required for administration of the
program, including'such goods, and
services as rental or purchase of
equipment, insurance, utilities,
office supplies, and rental and
maintenance, but not purchase, of
office space.

SS-2024-DBH.11-CONTI-01
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9.4.1.2.2.13. Training on Continuum of Care
requirements. Costs of providing
training on Continuum of Care
requirements and attending HUD-
Sponsored" Continuum of Care
trainings.

9.4.1.2.2.14. Environmental review. Costs of

carrying out the environmental
review responsibilities under 24
CFR 578.31.

Leasing;

9.5.1. When the Contractor is leasing the structure, or portions thereof; grant
funds may be used to pay for 100 percent of the costs of leasing a
structure or structures, or portions thereof, to provide housing or
supportive services to homeless persons for up to three (3) years. Leasing
funds may not be used to lease units or structures owned by the
contractor, their parent organization, any other related organization(s),-or
organizations that are members of a partnership, where the partnership
owns the structure, unless HUD authorized an exception for good cause.

9.5.2. Requirements:

9.5.

9.5.2.1

9.5.2.2.

9.5.2.3.

9.5.2.4.

SS-2024:DBH-11-CONTI-Oi

Southwestern Commuruty Services. Inc.

Leasing structures. When grants are used to pay rent for.all or
part of a structure or structures, the rent paid must be
reasonable in relation to rents being charged in the area for
comparable space. In addition, the rent paid may not exceed
rents currently being charged by the same owner for
comparable unassisted space.

Leasing individual units. When the grant funds are used to pay
rent for individual housing units, the rent paid must reasonable
in relation to rents being charged for comparable-units, taking
into account the . location, size, type, quality, amenities,
facilities, and management services. In addition, the rents may
not exceed rents currently being charged for comparable units;
and the rent paid may not exceed HUD-determined fair market
rents.

Utilities. If electricity, gas, and water are included in the rent,
these utilities may be paid from leasing funds. If utilities are not
provided by the landlord, these utility costs are operating costs,
except for supportive service facilities. If the structure is being.
used as a supportive service facility, then these utility costs are
a supportive service cost.

Security deposits and first and last month's rent. The
Contractor may use grant funds to pay security-deposits, in an

C-2.0 Contradof Initials ̂

Page 13 of 15 Date
5/30/2023



DocuSign,Envelope ID: F607C9B9-3AA4-457A-A68C-82BD7E2D30B1

New Hampshire Department of Health and Human Services
Continuum of Care SCS

EXHIBIT 0

amount not to exceed 2 months of actual rent. An advance

payment of last month's rent may be provided to the landlord
in addition to security deposit and payment of the first month's
rent.

9.5.2.5. Occupancy agreements and ' subleases. Occupancy
agreements and subleases are required as specified in 24
CFR 578.77(a).

9.5.2.6. Calculation of occupancy charges and rent. Occupancy
charges and rent from program participants must be calculated
as provided in 24 CFR 578.77.

9.5.2.7. Program income. Occupancy charges and rent collected from
program participants are program income and may be used as
provided under 24 CFR 578:97.

9.5.2.8. Transition. Refer to 24CFR 578.49(b)(8).

9.5.2.9. Rent paid may only reflect actual costs and - must be
reasonable in comparison to rents charged in the area for
similar housing units. Documentation of rent reasonableness
must be kept on file by the Contractor.

9.5.2.10. The portion of rent paid with grant funds may not exceed HUD-
determined fair market rents.

9.5.2.11. The Contractor shall pay individual landlords directly: funds
may not be given directly to participants to pay leasing costs.

9.5.2.12. Property damages may only be paid frorri money paid to the
landlord for security deposits.

9.5.2.13. The Coritractor cannot lease a building that it already owns to
itself.

9.5.2.14. Housing must be in compliance with all State and local housing
codes, licensing requirements, the. Lead-Based ■ Paint
Poisoning Prevention Act, arid any other requirements of the
jurisdiction in which the housing is located regarding the
condition of the structure and operation of the housing or
services.

9.6. The Contractor may charge program participants rent and utilities (heat, hot water).
However, the amount charged may not exceed the maximum amounts specified
in HUD regulations (24 CFR 578.77). Other services such as cable, air
conditioning, telephone, Internet access, cleaning, parking, pool charges, etc. are
at the participant's option.

9.7. The Contractor shall have any staff charged in full or part to this contract, or
counted as match, complete weekly or bi-weekly timesheets.

SS-2024-DBH-11-CONTI-01 C-2.0 Contractor Initials
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10. Contractor Financial Management System

10.1. Fiscal Control: The Contractor shall establish fiscal control and fund accounting
procedures that ensure proper disbursement of, and accounting for, grant funds
and any required nonfederal expenditures. This responsibility applies to funds
disbursed in direct operations of the Contractor.

10.2. The Contractor shall maintain a financial management system that complies with
2 CFR part 200 or such equivalent system as the State may require.

SS-2024-DBH-1 l-CONTI-01
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TOTAL HUO FUNOS«ALANCC 10L74S > * 1 22.t0) 0 • 0 0 OAS 0 • 0

• TOTAl"^ 7/l/2»^/30/Z5'

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

ActNitv Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Soflpenh* SirAew 0 04.002 0 0 0 0 • 0 0 04AO 0 • 0

Mmlnbraion 0 I4M 0 0 0 . 0 •• 0 2.40 0 • 0

2$« RtquM 140101 0 2Z10) 0 0  ■ 0 22.10) 1 0 0 ■ 0

TOTAL HUO RMOSOALANCE 0 lOLIAS 0 0 0 22.100 0 • 0 OAS 0 • 0

Toaiwro u«tf) MM

SS-202A-0eH-l 1-COKTVOl

Scuthwetefn Conmuntty Scrvtcn. Inc

(i
Cotrxtor Mtiab^

Dn«S/M/2021
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SCS • P*nnan«nt Housing Progren

|CoC Funds • NHOO1911^)02215

Exhibit C-1], BudfSt

SFY2026 - 9/1/25-6/30/26
TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Activity Nsms 6UDGET- YTD MONTHLY BUDGET YTD MONTHLY BUDGET . YTD MONTHLY

Opsnti>qCota » . t4T^ 1 t S s • 1 s  147.030 s • t

AOrovBrstcn S  12«t S t t 0 • « 0  3247 $ • t

2S%R«quMUsich *  SASU S t s  U4M 1 0 • o • t

TOTAL HUO FUNOSiBALANCe S  ISAM* s % 1  SA3U t • t s  19S20 $ • t

SFY2027 - 7/1/26-6/31/26

TOTAL PROGRAM COST CONTRACTORSHARE ' BHSSHARE

Actlvttv Nam* BUDGET YTD MONTHLY BUOGET- YTD MONTHLY BUDGET YTD MONTHLY

ODMhaCoRs 1  2*407 S 1 s t • s t  20.407 * • s

MmMmtlon t  04* S • s s • « s  040 s - s

25% RsouirM Uaich *  7.070 s ( t  7A70 % s 0 • >

TOTAL MJD FUNOSIBALANCE «  S7.7S< s s t  TA70 s • s t  aoAS 9 • »

TOTAL -9/1/2S4/31/26

TOTAL PROGRAM COST CONTRACTORSHARE BHSSHARE

Actlvltv Nam* BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUIX3ET YTD MONTHLY

OporstOtg Costs t 17*443 0 t t 1 • S 170,443 S • s

AOmmntign 1 S8M s S 1 t • t 3 3.800 s • 0

25% Raquiroa Matm S 40.on S S t 40090 1 S • - 0

TOTAL HUD RMDSfiAlANCE LtASSO 1 S t MASS t • t 18)290 S • S

TotslWIOHrtch 180^

$s-2024-oeH-u-comv«i

SoudMCStam CanmtnKy Scnrtcev ktc

Cortnacr InMab,&
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ExhlUlC-13. fiudget

SCS-SMttr PiMCan

|C0C Funds -NHOOSTUTDOnU

SFY2026 • 7/l/Z5<6/30/26
TOTAL PROG RAM COST CONTRACTOR SHARE. BHSSHARE

tetivltv Maim BUDGET VTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Rerul AMtatance > 29J.472 S s S * • t 2n.473 $ • »

S is.e» % t t s • % S U.B72 S - 1

2S«Requir«lUiKh S 7A7M $ » s rejM S • 1 - t

TOTAL HUD FUNDS/BALANCE MUM s s 1 7A7U t • s 307.144 * • •

lUIAL -//iJiit-tt/Hl/ib i

TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

AcUvltv Nairn BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

RM«ta ASSiSttaK* 1 m473 s  . s s s • 1 s 2n.473 S • *

Adn*ib»*lei 1 iven •  • s s * - t 1S.S72 8 • S

2S«RaquMMMeh 1 7A7M s s s 7ejae S s S • s

TOTAL HUD FUNDSAALANCE t S«A»M s s $ 7A7M s • $ t 807.144 $ • »-

Total VWOHattft XT.144

ss-zoza^jsH-ii-cornvoi

Southwestern Conminfty Services, ktc

&Coninctor InMais
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ExhlbftC-13, Budiei

SCS Rapid.Rt-HousIng

CoC Funtb

NHOb74LlTOQ2210 SPY26 - 1/1/26-6/30/26

TOTAL PROGRAM COST CONTRACTOR SKARS BHS SHARE

Activity Naim BUDGET YTO MONTHLY BUDGET YTO MONTHLY BUDGET YTO MONTHLY

Rental Asdstsnc*

Supportve Services lOM

oji'itawaiion

2S» Repiraa MMch
TOTAL HUO FUNOSAALAli^r

SFY27 ' 7/1726-12/31/26
TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Activity Name
R

BUDGET YTD MONTHLY BUDGET YTD MCmTHLY BUDGET' YTO MONTHLY

anol Assistance 4ejn

StcponheSentces

AdmMsimon

2S%Re4JiredMaca
75T30C5?i5?B5li5XDB5r

ts.m

nji4 is.m •1.737

TOTAL - 1/1/26-12/31/26
TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Activity Name
R

BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTO MONTHLY

ental Assistance eaea*

Sucportive Seritoes
AdnSnismon

2S% RetsAred Mtt:h

Total WTO Match S t23.475

SS-2024-0eH-ll-C0KTH)l '

ScuthtMStcm Commmlty Services, feic

Cotractcr Mltlsb,
&

0,1, 5/30/2W
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SCS • N«xt st»pt

(coc FgndS •NHCI092UTO02207

ExhlUt&14. Budcei

SFY2026 • 8/1/25-6/30/26
TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Activity W«im BUDGET YTO MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Op<r«f>o Cc«ti )fti,4aT

Sueemh* Servfcee

«.4«?

25* RtQuHdMMch
TOTAL HUO FUNOSaAlANCe

SFY2027 - 7/1/26-7/31/26

TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Activity Nairn BUDGET YTO MONTHLY BUDGET YTD MONT».Y BUDGET YTD MONTHLY

Op«mt>oCow» M^n

Sctportx Sfvteo 4.072

MmhinrMien

»% R<at*id iiMich

TdfAL HUd FUNOSAALANCE 2AM]

TOTAL -8/1/25-7/31/26

TOTAL PROGRAM COST- CONTRACTOR SHARE BHSSHARE

Activity N«m» BUDGET YTD MONTHLY BUDGET YTO MONTHLY BUDGET YTO MONTHLY

OpAt«ir>oCc»a

Swp«rti* SwvfcM 49.070

AdmM»lr«ion 4.9ce

R»qu»»d M»W>

TOTAL HUD FUNDSAALAN^ 23.022

T»lilWrOUtt0t 229.CZ2'

SS-2024-O8H-llC0mM)l

Southwcsttm Commtciltv ScrvtceL Inc

Cotnctcr bdtlatt.&
Oit«S/»<70»



II iiiiii Mil n 1 1 III I mil I mil mill

E)d>IUtC-lS. Sudcei

SCS • Coordlnsttd Entry

|CoC Funds •r<HP09«UT002207

SFY20Z6 - 7/ji/25-6/30/26
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

ActJvi^N«m« BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Suppvtvw Oenrioi S MOW S % S 1 ■ » W.OC 1 • «

•dmirtitntian 1 L<«e « » 1 • • t A*® t • 9

25«RaquirWMMeh 1 72.193 t I I 22.193 t . S • . t

TOTAL HUO PUNDSAALAriCe 1 1H.74S i t % 22.193 S • t MAS t • *

•TOTAl-^7/l/2y6/30/26'

TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

AetlvKv Nsma BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Sutponn* SsrvteM 1 34.092 S * 9 9 • 9 9 MAW 9 • 9

AdmHi»>«ian 3 Z«M « S 9 9 • 9 9 A4» 9 • 9

25% Reqund MMcn « 2Z193 S » 9 22.193 9 9 . 9 - 9

TOTAL HUO FUNOSMALANCe t lOATAS I 9 - 1 22,193 9 • 9 9 n.ss7 9 • 9

Totsi wro HMdt M.552

SS-202«'OeH-ll<OKTV01

Scuthwestem Comminlty Services, he

ComraQcr hMals'
0,M S/10/202S
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Exhibit C-15.eudBet

SCS • P*nnan*nt Housing Progrsn

|CoC Funds -NHOOULITOOUIS

SFY2027 - 9/1726-6/30/27

TOTAL PROGRAM COST CONTRACTOR SHARE BKS SHARE

Actlvitv Nsms BUDGET VTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Opamttg Coats s  uTose t » 1 s • 1 t  t<7.0S s • s

AsnSniiirKian' s  U47 s $ t • • 1 •  JJ47 s • s

2S«Raquir«iMsKh S  SASSS s t 1  UJS3 S t s • s

TOTAL. HUO PUN0SAALANC6 t  1SASM s I 1  sajts S • 1 S  19.2a s • S

■'

SFY2028 • 7/1/27-8/31/27
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Actlvitv Narrw BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Opamiso Coats t  n.407 i $ » t • * t  ».4Q7 s • s

MmMsSatlon s  64* t s 1 t • S s  eas s - t

25«ftsquir«dUaich s  ifirt 1 S 1  Tsra 1 « t • t

TOTAL HUO FurOSAALANCe %  trjii t t t  7S7S S • » 1  9419 s • »

TOTAL -9/1/26-8/31/27 '
TOTAL PROGRAM COST CONTRACTOR SHARE - BHS SHARE

>tetlvltv Nsms BUDGET - YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

OparKho Coats t ■ I7A443 S S 1 s • S *  116,443 S - , S

SdnAVmtian S  ' SS06 « » • s s • s S  SMS s • s

2S% Raouiwi Hatch S  4&0SS S t t  MASS •  ' t s • s

TOTAL HUD FUNDS/BALANCE 1  22AIM t i 1  MASS s • » s  19J9 s • *

Totsivno Hatch 1WJ3S

SS-2024-O8H-n-CONTVOl

Seuthaisnam Committltv Service^ Inc

&Cortracter InMHs,
Daisi/$0/20»
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ExhiUtC-17,Budcet

SCS-Sh*n»r Plus Car*

(CoC FgndS - NHOOSTUTOOZm

SFY2027 - 7/1/26-6/30/27
TOTAL PROGRAM COST CONTRACTOR SHARE BKS SHARE

tetfvl^ Kama BUDGET YTO MONTHLY BUDGET YTD MONTHLY BUDGET YTO MONTHLY

R«ful AMittane* • 1 t i t • 1 « 2n.472 3 • t

Aomlnttniian • 1S.B73 s » s » • • i 0.672 3 • •

25%R«quirMMB1tfi t 74.7M t S 1 njH t • 1 • S

TOTAL HUD KWDSAALANCe SUAM 1 S 1 7ATU t • I t 307.144 t • 3

TOTAL~ 7/1/26^/30/27'

TOTAL PROGRAM COST CONTRACTOR SHARE BKSSHARE

totivitv Nam* BUDGET YTD MONTHLY BUDGET YTO MONTHLY BUDGET YTO MONTHLY

RMAAniNmc* 3 233.473 3 3 3 3 • 3 3 293A73 3 • 3 -

AOnmsMisi 3 '  13679 3 3 3 3 • 3 OA73 3 • 3

2513R6qt«r«Uateh 3 7&7e6 3 3 3 76J66 3 3 . 3 • 3

TOTAL HUD FUNDSTBALANCe 3 36A3M f 3 3 76,7M 3 • 3 3 107.144 3 • 3

TobiwrouMi 307,144

SS-202i-OSH-ll-COmV01

ScutinMStamCanmwittvScnricss, ktc ^ v
Cotnoer Mtiab,&

oa»ji»^on
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Exhiutc-ia, eudtei

SC8 Rtpfd R*-HousJno

CoCFimls

NKOOTAUniOaiO SFY27 - 1/1/27-6/30/27

TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Activity Name BUDGET VTD MONTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY

Rantat Asalstanc*

SucpcNM ScfVcm IBM 10ASS

Adrtrtsiraaon

2SK Ra^jiraa Mach
TOTAL HUD FUNDS/BALANCE

SFY28 • 7/1/2712/31/27
TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Activity Name
R

BUDGET YTD MONTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY

tntal AsNstarc* «MQ

SmponivB Swvtc—

AdrMsnton 1J87 1.987

2SHR«(MradUa8h
icTXTfitsTDmsscoier

i».7n 19,777

n,»i4 is.7n

TOTAL - 1/1/27-12/31/27
TOTAL PROGRAM OTST CONTRACTOR SHARE BHSSHARE

Activity Name
R

Bt^ET YTD MONTHLY BUDGET YTO MONTHLY BUDGET YTD MONTHLY

antal Assistance M.a3)

Sucpocltve SerMices 21.118

AdnVnistrason Z795

2SK Reoirad Match

TSTxniuEnTJRBSJsrooJcr

Total wo Match ' $ U3.47$

SS-202«-OftH-U<ONTV01

Southwestam Commiciltv Sccvtces.-lnc
Codnaor lntdab_
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ExhlUtC-19, eudiei

SCS • Next Sttps

|CoC Funds -NH0092UTOCa207

SFY2027 - 8/1/26-6/30/27

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

>tettvity Wtm BUDGET VTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Op<mf>gCa«a 10«.4O

SufpaiN* SatvieM

Atlini'asKian 4.««7 4.4ff

TOTAL HUD FUNOSAALANCe

5FY2028 - 7/1/27-7/31/27

TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

Acttvtty Nam» BUDGET ■YTD IdONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY
OpOTtHgCwtt
Supporthu Suvtec
Mmhisrakn

3S%R>w*»aiAia>
TOTAL HUD FUNOSAALAN^ n.teo

TOTAL •8/1/26-7/31/27
TOTAL PROGRAM a>ST CONTRACTOR SHARE BHS SHARE

AcUvity NitTM BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY
Op«m»oCwt$ i7e.i«

Suflpenn* 4AS70 43^

OdmhUMian

2S« RaquirM MMCA
TOTAL HUO FUNOSAALAN^ UJS7 2a.FS

T»ttlWrOH«0t 229.«22

SS-2024-D6H-1T-CONTV01

ScwThocstem Cemmtnlty Services, he

[i
Cortnav MRtab

t»t»S^/702T
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SCS • Coonllnstwi Entry

ICoC Funds • N H009«aT0Ga207

Exhibit C>20, Budget

SFY2027 . 7/1/2M/30/27

TOTAL PROQ RAM COST CONTRACTOR SHARE BHSSHARE

Activity N«tn* BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Supports Servic** . PAPPl S S s 2 • t t w.oto t • 2

MmMslratien Z4W 1 S t 1 • t » 2.400 » ■ t

29%R«i9uiredMtt» '  ZZtt) t i t Z2.1») t t » • t

TOTAL. HUD FUNDSSAlArrce 1PA74S 1 t t 22.11) s • t s a.ss « • »

lUIAL • //l/ib-b/iU/l/

TOTAL PROGRAM COST CONTRACTOR SHARE BHSSHARE

ActJvltv Name BUDGET YTD ■ MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Supportive Swvieee s Meet * 1 s 1 • t t M.0S2 « • 1

Admhtoration s Z4M • t > . t • • > 2.400 • - S

25% Raoured Metett t 22.It) 1 » * 23.1 •) 1 s . t • •

TOTAL HUO rmrros/BALANce s tPATU S % s 22.1t) t • 1 t MAS) s • 1

ToaiwrOMMt) SB.SS3

ss-2024-oeH-i i-cormol

South vKcstem Commtstlty Services, btc

&Comnaer Inlflil*
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New Hampshire Department of HeaKh and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as Identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D;41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workfslace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sul>grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will t>e taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be'

given a copy of the statement required by paragraph (a);
. 1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the FederaJ^agency

ExhibH D - Certification regarding Drug Free Vendor Inillais^
Workplaco Requirements 5/30/2023

curDHHS/uo7i3 Page1of2 Date
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee v<ho is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactonly in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a.drug-free workplace through .
implementation of paragraphs 1.1,1.2,1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

5/30/2023

Date ^Naff^f8?t?r5anTiTs

Vendor Name: Southwestern Community services, inc,

DoeuSlgtwd by;

Chiief Executive Officer

\.

Exhibit D - Certification regarding Drug Free Vendor Initiab
Workplace Requirements 5/30/2023

ci#OHHS/uo7i3 Page2of2 Date
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Govemment wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified In Se^bns 1.11
and 1.12 of the General Provisions execute the foiiowing CertiHcation:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program, covered):
^Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief that

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersjgned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In

'  connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant loan, or coo^rative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan,.or cooperative agreement (and by specific mention sub-grantee or sut>

.  contractor), the undersigned shall complete and submit Standard Form LLL, (Discbsure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)-

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (Including subcontracts, sut>-grants, and contracts under grants,
bans, and cooperative agreements) and that all sut>-recipients shall certify and discbse accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certificatbn shall be subject to a civO penalty of not less than $10,000 and not more than $100,000 for
each such failure.

VendorName: southwestern Community services, inc.

—PoeuMpwdby;

5/30/2023

Date

Chief Executive Officer

Exhibit E - CertiTtcation Regarding Lobbying Vendor Initials
5/30/2023

cu©HH3/uo7i3 Page 1 o# 1 Date
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFiCATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility fVlatters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification: ^

INSTRUCTIONS FOf^ CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered-an erroneous certification, in addition to other .remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person." "primary covered transaction," "principal," "proposal." and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall riot knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS. without modification, in all lower tier covered'
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide.the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of re^cords
in order to render in good faith the certification required by this clause. The knowledge and
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information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for rause or default

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and Its

principals:
11.1. are not presently debarred, suspended, proposed for debarment declared indigll^, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a dvil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; Eolation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presentily indicted for otherwise criminajly or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal State or local) terminated for cause or default

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowl^ge and befief that it and its prindpafs:
13.1. are not presently debarred, suspended, proposed fordebarmenl declared ineCgible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2, where the prospective lovrar tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract)..

14. The prospective lower tier partidpant further agrees by submitting this proposal (contract) that it will
include this dause entitled 'Certification Regarding Debarmenl Suspension, Ineligibility, and
Voluntary Exdusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and in all soricitations for lower tier covered transactions.

ContractorName: southwestern Community Services, inc.

A  Oocu8lgn»d by.

5/30/2023 I iWltP/UAids
Dili SroWffi^W^aniels ~

Title:
Chief Executive Officer
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions' agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following "
certification; .

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil.rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, On the basis of race, color, religion, national origin, and sex. the Act includes Equal
Employment Opportunity Plan requirements; •

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Educatiori Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S;C. Sections 6106-07), v/hich prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against,
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

[IExhibit G
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In the event a Federal or State court or Federal or State.administratlve agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
-the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of die Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: southwestern community Services, inc,

^  OocuSigwd by:

S/30/2023 (yiH PaujUs
Dite k^i^rbaniels

Chief Executive officer

ExhibHG
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C«rUiC8tian of CenvlianM with r«qulr«n«ni> pwining to Fwtonri Nondisoiminalicn, Equrf Trwbnani of FaUveaMd OrBarizabant
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5/30/2023

R»*. iCKin4 Page 2 of 2 Date



DocuSign Envelope ID: F607C98»-3AA4457AJ^68C-82B07E2D30B1

New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or reguiaily for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment Failure
to comply with the provisions of the law may result in the imposition of a civi) monetary penalty of up to
SidOO per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 arid 1.12 of the General Provisions, to execute the foiiowing.
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: Southwestern Community Services, inc.

>  Docu8>BW»d by;

5/30/2023 [ (ptJk (?iUAil(s
Date Nantoi^^'^'^ani el s ^ "

chief Executive Officer

-OS
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entltv" has the meaning given such term In section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
In 45 CFR Section 164.501.

e. "Data AcareQatlon' shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. 'Health Care Operations' shall have the same meaning as the term "health care operations"
In 45 CFR Sectlon164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TItleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individual" shall have the same meaning as the term "Individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information' shall have the same meaning as the term "protected health
Information" In 45 CFR Section 160.103, limited to the information created or receiv
Business Associate from or on behalf of Covered Entity.

ed-by
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i. "Required bv Law" shaii have the same meaning as the term "required by iaw" in 45 CFR
Section 164.103.

m. "Secretary" shaii mean the Secretary of the Department of Heaith and Human Services or
his/her designee.

n. "Security Ruie' shaii mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto..

0. 'Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended froni time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Busiriess Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate. Including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the temis set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is pennitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate'shall not, unless such disclosure is reasonably necessary to.
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by taw. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such disdosure, the Busifi^'^

3/2014 Exhibit I Contractor Initials
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate

,  shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an Impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations: The risk assessment shall include, but not be
limited to: "

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected heaKh information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business ̂ g^iate
agreements with Contractor's intended business associates, who will be receivim^l

3/2014 Exhibit I Contractof
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pursuant to this Agreement, with rights of enforcement and indemhification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and infomnation related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance vrith 45 CFR Section

.  164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days fonward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been othenwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to th
purposes that make the retum or destruction infeasible, for so long as Business

3/2014 Exhiblll Contractor InMals^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or iimitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or lirtiitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termmatlon for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. the Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as.those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^
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e. SeoreQation. If any term or condition of this Exhibit 1 or the application thereof to any
per8on(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of Ihe'protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services Southwestern community Services, inc.

NaBQfisoUb^ Contractor

1  s. I &A- PauitXs
Signature of Authorized Representative Signature of Authorized Representative

Katja S. FOX Beth Daniels

Name of Authorized Representative Name of Authorized Representative
Di rector

chief Executive Officer

Title of Authorized Representative Title of Authorized Representative

5/30/2023 5/30/2023

Date Date
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CERT1RCAT10N REGARDING THE FEDERAL FUNDING ACCOUNTABnJTY AND TRANSPARENCY
ACT (FFATAj COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime ewardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010. to report on
data related to executive compensation and associated first-tier sut>-grant8 of $25,000 or more. If the
Initial award is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Nameofentity , . '
2. Amount of award

3. Funding agency
4. NAICS code for contracts/CFOA program number for grants
6. Program source
6. Aw^ title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (UEI#)
10. Total compensation and names of the top five executives if

10.1. More than 60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed Infbrmatipn as outlined above to the NH
Department of Health and Humw Services and to comply with ail applicable provisions of the Federal
Financial Accountability and Transparency Act

Contractor Name: Southwestern community services, inc.

OoeuSlBMd by:^■.^pooistgina by:

5/30/2023 I &ii(t PauitLs
Dite— —

chief Executive Officer

EiMbl J - Certificstton Regsrcllng the Federal Funding Corttractor Inllab
AocountabBlty And Tranaperenqr Act (FFATA) Compflance 5/30/2023

cu«HKsnio7is Page1or2 Date
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New Hampshire Department of Health and Human Services
Exhibit J '

FORflU A

As the Contractor identifiecl in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The UQ (SAM.gov) number for your entity is:
hmuuxk8mb:ic3

2. In your business or organization's preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,

loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual

gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or

cooperative agreements?

X  NO YES

If the answer to #2 above Is NO. stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your

business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities

Exchange Act of 1834 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of

1986?

_N0 YES

If the answer to #3 above Is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers In your business or .
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount

Amount

Amount

Amount

Amount

aVDHKSnt0713

ExhIbR J - Certification RoBaidlng the Federal Funding
AocourttabDity And Transparency Act (FFATA) Compfiance

PegeZofZ

Contractor (nUab

Date

[S
5/30/2023
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, v/hether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shail have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as alt medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of ̂ e Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, andvdisposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PC|), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1998 and the
regulations prorriulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware; or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacerrient, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

-DS
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an Individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;19, bionietric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45,C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Heajth Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable. to unauthorized Individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 ExhiM K Contradorinitials^
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DHHS information Security Requirements

request for disclosure on the basis that it Is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract..

li. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet;

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Lastupciate 1(VD9/18 Exhibit K Contraclorlr^ais
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DHHS information Security Requirements

wireless network. End User must empioy a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which infonnation will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of

information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24

hours).

11. Wireless Devices. If End User is transrhitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to .detect potential security events that can impact State of NH systems-
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in'support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam. anti-spyware, and anti-malware utilities. The erivironment, as a

-M
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor v/ill maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanltization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanltization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will Include alt details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the Information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Last update 10/09/18 Exhibit K ^ ContractorlnitJals
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can irhpact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide r^ular- security awareness and education for Its End
Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-'cpntracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and cornply with all applicable
State of New Hampshire and Department system access and authorization policies

and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement,

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of. the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor v/ill not store, knowingly or unknowingly; any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express v/ritten consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, Including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U;S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b}i HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope.of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurerhent at https:/Avww.nh.gov/doit/vendor/index.htm

.for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses,
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects, or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that ail End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. Pi, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

.  The Contractor must further handle and report Incidents and Breaches involving PHl in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C'.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,

• Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

OS
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

pHHSPrivacyOfrtcer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hiampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHWESTERN COMMUNITY

SERVICES, INC. Is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 19, 1965.

I further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing

as far as this office is concerned.

Business ID: 65514

Certificate Number: 0006194063

Si

y
u.

O

0^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

1, Kevin Wattersori , hereby certify lhat:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Offcer of Southwestern.Communitv Services Inc. .
(CorporationfLLC Name)

2. The following is a true copy of a vote taken at a meeting of the Roarrl of Dlrftctors^Rharftholriers. duly called .and
held on June 16 . 2021 at which a quorum of the Directorsfshareholders were present and voting. ' "

(Date)

VOTED: That Beth Daniels. CEO ^ (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Southwestern Communitv Services Inc. to. enter into coritcacts or agreements with
(Name of Corporation/, LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment he desirable or necessary tn effect the pijrpo.se of this vole.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to whict) this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certity that it is understood that the State of
New Hampshire will rely on this certificate listed above currently occupy the

'position(s) indicated and that they have full aumority to mnome corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts wltMt\e State 9f New Hampshire,
all such limitations are expressly stated herein. '

Dated: AZa/Ti/ IC .
Signatiirft of FJectfid Officer ^
Name: Kevin Watterson

Title: Chairman of the Board

Rev. 03/24/20
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/xcoRcy CERTIFICATE OF LIABILITY INSURANCE
DATE (HUOOmrYY)

04/04/2023

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policyfles) must have ADDITIONAl INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

The Htib Group New Engtartd. LLC

PO Box 606

Keene NH 03431

cojJJACT AnaODonnefl.CPiW.CiC
PHOKE FAX
rAXLMo.E«H lAAT.Mot

ADows* .aobonneiehttgroup.com

mSURER(S) AFFOROeiG COVERAGE HAICt

wsuRER A PhVaOetphia irNlemnity Insurance Co 16056

MSURED '

Southwestern Comm Services tnc

63 Community Way

POBox 603

Keene NH 03431

nsuRER B Granite State Healthcare & Human Services Trust

mSURERC

WSURER0

WSURER E

WSURER F

COVERAGES CERTIFICATE NUMBER: 22/23 w/WCO REVISION NUMBER:.

THIS IS TO CERTIFY THAT-THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO Aa THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLA MS.

WSR
LTR TYPE OF WSURANCE rrniiW] POLICY NUMBER

POLICY EFF
(MH/DD/YYYV>

POLICY EXP
IMMIOOTYYYYl LIMITS 1

A

X COMMERCIAL GEKERAL LIABILITY

E  1 X| CICCUR
U. LIABILITY

PHPK2431763 06/30/2022 06/30/2023

EACH OCCURRENCE
, 1,000.000

CLA MS-UAO
DAWAGE TO HENILO
PfLEMlSES rEa occunenea)

t 100,000

X PROFESSION/ MEO EXP (Any cne person) , 5,000

PERSONAL S AOV INJURY t 1,000,000

GENT AGGREGATE LMITAPPL E3 PER; GENERALAGGREGATE
, 2,000,000

X POLICY 1 I [lOC
OTHER; •

PRODUCTS - COUP/OP AGO
, 2,000.000

PROFESSIONAL s 1M/2M

A

AUTOMOBILE UABUTY

PHPK2431766 06/30/2022 06/30/2023

COMBINED SWOLE UMfT
rEa acddenti

S 1,000.000

ANY AUTO.

:hE0ULE0
rrOS
W-OWNEO
TOSOHLY

BOORY NJURY (Per person) s

OWNED
AUTOS ONLY
NREO
AUTOS ONLY

SC
'AU

BOORY NJURV (Per acdderrt)

NC
AU

PROPEIHY OATAAGE
(Per eeeident)

s

A

UMBRELLA (JAB

EXCESS LIAB

X OCCUR

CIAMS4AADE
PHUB620879 06/30/2022 06/30/2023

EACH OCCURRENCE
, 2,000,000

AGGREGATE
, 2.000,000

1 DEO 1 X| RETENTTOH S .  . s

B

WORKERS COMPEHSATNM

AND EMPLOYERS' UABUTY y, ̂
AHYPROPRETOfUPARTNER£XECUTrvE FTn
0FFCERMEU8ER EXCLU0E07 "
(Mandatory In NH) ' '
If yot. deaoibe laMer
OESCIUPTION OF OPERATIONS below

NfA HCHS2Q232000036 .04/01/2023 04/01/2024 '

vv PER OTH.
^ STATUTE ER

E L. EACH ACC OENT
, 500,000

E L DISEASE . EA EMPLOYEE
S 500,000

E L. OtSEASE - POLICY LMrT
, 500,000

OESCRPTIOH OF OPERATKMIS1 LOCATIONS' VEHICLES (ACORO Iftl, AddRiOMl Rtmarfcs ScheWPe, may b« B mor« •pK« H rcqiBrid)

3a state: NH. Al omcers Included. This cer tricate Is Issued as a matter of Information only and confers no rights upon the certificate holder. This cerlfflcate
does not amend, extend or alter the coverage aflorded by the policies referenced herein.

Department of Health & Human Services Bureau of Contracts &

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORUEO REPRESENTATIVE

ACORD 26 (2016/09)

01988-2015 ACORD CORPORATION. AO rights reserved.

The ACORO rume and logo are registered marks of ACORD
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Vision Statement

Southwestern Community Services

SCS seeks to create and support a climate within

the communities of southwestern New Hampshire
wherein poverty is never accepted as a chronic or

permanent condition of any person's life.
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Mission Statement

Southwestern Community Services

SCS strives to empower low income people and

families. With dignity and respect, SCS will provide

direct assistance, reduce stressors and advocate for such

persons and families as they lift themselves toward
self-sufficiency.

In partnership and close collaboration with local

communities, SCS will provide leadership and support

to develop resources, programs and services to further

aid this population.

r
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Financial Statements

SOUTHWESTERN COMMUNITY SERVICES. INC.

AND RELATED COMPANIES

CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31, 2022 AND 2021
AND

INDEPENDENT AUDITORS'REPORTS
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iCdNSOtlDATED financial statements
FOR THE YEARS ENDED MAY 31. 2022 AND 2021
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Leone, _
MdDonnell
& Roberts

.  . '■ .MT'WRli W|ByC ^OIJKTAKtS?.
SVOLFEBDUb • M0R11I coyi^/

Independent AUDITORS' report mm *mcm
■■ ^ ^ T r^-r=^ ^ , STKATIWlM;

Tp the'Board 6f/p,irect6>s 6^
Sputhwestem Gprti m u n Ity S e rvices^

.Report on thp Audit bftho Financial Statemontc

Opinion

' We; 'have audited the. acpornp.anying. consolidated financial statements of So.utHwestern
;CornmLinlty Services. Ihc;„(a NewrHampshir'e nonprofit corporation) ^and. related companies..
which cprriprise. the cohsolidated'.statefne'nts of financial ■ position, as. pf May . 2022, and the;
■related consplidated statehierits;of activities, functional expenses,-and cash flows for, the year
then ended,"'and-the related notes to the cohk)lidated financial Statements. .

■■Jh o.U'r opiniph, the' cphaplidated fihancial Btatemerita present fairiy, In'all material resp.ectsV the
financial'position of .Southwestern, Community Services, lnc..and.rdlated companies as oflVlay
31; 2022," and 'the cBahges in .Its 'net asSets and its cash.fibws for the year then ended In'
;accofdance with accpuntlng'pHnciples generally accepted in the United States of America.

r6as/s for Opinion

We conducted our audit-In accpnda'nce yvith auditihg'^stan'dards ;gene>aliy. accepted in the
United States■ of America .and :the standards applicable .to fi riancial aUd't? contained in
"Government Auditing Standards. Issued hy the Cornptroller GenPral of the. United States. Our
fespdhsit^ilities under those standards are further described in thP Auditors' Re.sponsibi!itles for
the Audit pf the Fihancial Statements section of pur fepprt. We 'are required :tp be IndepPnderit

-of .Southwestern C6mniunity*Seivices. Ihc; and felated compahies. and .to meet our other;
. epical respohsibilitles, in ̂ accord.ahce wim .the relevant ethical reguifements. rmatihg -tp our-
.audit. "yVe .believe'that the. audit evidence we ha've.'O.btained Is sufTicient and appropriate to
• provide a basis forour audit opinions. ' " .

'Responsibilities of Financial Statemenis

Mahagemeht-is responsible for .the prppara.tion apd \fairpresentation 'of-the conspjidated
■'firiah'ciai ■statements ;in accprdanc.e .wlth 'abcouming;principles,general ■acceptedin ;the United
Stales of .America, /and for the -.cjesig'n, • implementation,, and' malhtehance.:pf jlritemal .control
relevant to "ihe preparation-and fair-presehtatid^ of 'consolidated financial statements-thM are
;freeTrorn?materiai rnlsstatefnent,' whmher due to fraud 'or error.
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ln ,prepanjig the'tinancial statements, management is-^required ;to evaluate whether there .are
conditions or events, considered in the aggregate, .that raise substantial doubt.jabout
r'S6uthvvestern;Community\&eiViees. Inc. and related companies', abjiity.to continue'as-,a going,
concern within one year.afte/-the;date that the eon.splidated financial statements are .available
to-betissued;

Au&iors' Respohsib^^^^ forpieAuWtoftheNn Statements

'■Our objectives are to p.btain reasonable^.assurance about whether the consblida.ted .financial
rstatements 'as a whole are free ftprn material rtilsstaternept, whether due .to "fraud of e'rrpr, and
.tp' issue ah !auditors' report that rlncfudes qur .opihipn.,Reasonable assurance is a high level of
/assurance' but- Is not .absolute assurance and therefore Is not a guarantee that .an" audit
conducted in accofdahce with generallyJdcepted auditing standards and Government Auditing
'Standards w\\\ always detect a rnaterial fnisstatefnerit y^hen it exists. The risk-of .not detecting a
matepa! imlsstatemehrresultlng from frau^ highW- than for one resulting frp.rn error,-as- fraud,
may Jnyplve cdlluslori,; forgery,'Intentlprfal brnjsslpns./misrepresen'tations, br the override of
inte'mal^co'ntrol. -Misstatements qre'cPnsid^ material if thereTs .a .substantiar'likelihpbd- that, '
individCiajiy.Qf in the'aggregate, they*would influence.the judgment made by a,reasonable user-
based dn'the consolidated financial statements.

;l'h' peffpfming an" audji In. accordance; with; .generally accepted auditing standards :and"
iGo^rn)v'e'nlAuditirigStan^^^^

■i Exerpise" pfolessipnal judgment arid maintain prpfessioharskepticisrn thrpughout the ■
audit.

'• Identify and .assess 'the risks .o'f- rriaterjal. misstaterfieht' of the ^consolidated, firiahcjaj
sfatembnts} whether, due to'fjaud /oV-e and design .arid perform audit,procedures j
responsive to those risks.. Such prpcedufes include exarriiriing, on a test basis, evidence,
regarding the amounts-and dl^elos.ures in ;t|je* co.nsolld,ated fi nancial staternehts;.

Obtain an understanding .of iriterrial.cdritrol relevant to the.a.udjt.iri order to design audit/
pro_cedures/th'at. are' appropriate -in' the drcufns.tarices, but hot^ for the", purppse;bf >

: expressing .an ■ppiriiori" ph the- effectiveness of SpUthwesterri Cbnimunity'Services, Iric'.
and related companies' interriarcohlrol. Accordirigly,, no'such opinion's expressed',.

'i Evaluate the apprppriafeness 'of accounting.pblipies usecr:and'the reasdhableness of ■
significant accounting estirhates nriade by'mariagenierit,.as well as evaluate'ihe overall

, presentation bfithe POrisolidated fihahclal staterrients'.

'Conclude whether, in, our judgment, .there are ^cohditipns or .eyeots, considered .in the.
aggregate./that. raise-substantial dqub.t'abpu^ Southwestern'CprhmuQ^^^ S^ervlpes, Inc;
and relatedbonipariles' abiljty tp contiriue asa.golpg con^rn .for a reasonable period of ■
timb:. ' " . - - . - . .

,Vye,afe required To Pofrirriunicate with thoge/Chafgpd 'Wth goyefna'ri Tdgafdirig; 'amppg other-'
rriatters., the planned scopb and'tirning bf tfie' auSlti. significant audit fi ndings; and .certain '

-jihtem'aljcohtrpl^e|atedjT)atters*thatWe:ide the.audjt. - • .
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. Report on Summar/zed ComparaWve//iformaf/on

We have .previously auclited Southwestern". Comnfuhity Services; iloc. and related cqrnpahies"
,2021 Tinancial statements,.and we expressed an unmodified audit opinion on those audited'
'firiehcial statements" in our repo.rt dateiJ October 22, '2,021. In pur opinion, the .s^urpniarized'
comparative information 'presented herein as of and for' the year ,ended- May .31. 2021, is „
consistent, ilh, all material respects, with the audited financial slalements frorri which it has b.eeni
derived,

^ Supplementary Information

Guriaudit was conduct^ ;f6r the purpose of fofrriing an bpihlbn'On the consolidated firiahcial,
statements as a whdte. The ac'cprnpahylng 'schedui© of expenditures of federal awards, as
required by Title'2 U.S. Code \of Federal Regulations Part/200, 'Uniform Administretive[
'Reiiuirenienfs, Cost Principles, and^Audit]Requiremehts-for Fedem^ is presented for
purpose's .of 'additiorial analysis and is not a required .part of the ■.consolidated .financial

.•stalernents^^Such information is the: responsibility of management and was - derived :frorn, arid,
relates -direcfiy 'to .the, underlying .accountihg .arid other records used to ^prepare' the

■cohsolidated^firiahcial -statements^ The infomiation. has. been subjected 'to the-auditing,
p/pcedures,applied in the audit of,the cohsplidated financial statenients and:,certajn additional'*

, procedures;^ including cprriparin'g arid recohciljng such" information directly to the underlying.
.accpuntirig and other, records used to, prepare the cbinsolidated fi naricial staferrients'or to the.
■consolidated fin.anciai-statemen,ts;iherriselvesj and Other^ additional procedures ln .accordance

, with audltlrig standards .generally accepted in the iJriited ,States pf Arnerica.. lh qur-oplnlph. the
schedule pf expenditures of fedetpl,awards is fairly .statpd.- m respects, In relatibn to
dhe, consolidated financlarstaterhenis as'a.whole. '

bther Reporting Required .by Goyerhmeht Auditing Standards'

Jn aCcorxi'ahce with Goyernment we haye, ajsp issuey.-.o.ur report, dated"'
. Febftiary 9.7023; pn our'cpnsideratidh of-Southwestern Comniunily'Services, .jnc.-'s Internal
■conlrdr.pyer financial reporting,;and-on-our testVpf its .cpijipjia.nce with certain.provisiphs of .
l,aws,,.fegulation"s, contracts, ;ahd'gfant agreemerits and other- hiatters.- The purppse^pf'.that
report is solely to describe the scope of our testing of 'iriternal :Cpntrol dyer financial reportirig" ,

:and cbrifipliance and, the-.results ■ of that, testirig,. and; riot to.'jprpyide .ah'ppinioh ori'the ■
'effectiveness^lof- ,Southwestern' 'CpriirTiunity 'SerylcesV Iric.'s fntefhal contr'bl over 'firiahcial
reporting or on corripllarice. jhat repbrt is'ari integrafpart of ari-audlt per^orrhedjhacco'rdahce •
.with Government Auditing .SfanOartfs- in'cpnsideririg .Sbuthweste/n Gpirimunlty .Services; in.c;*s, .
internal conttpjpyefhnancialTepprting'andcbriipliah

Wo'lfebo i^b, - New tH a m pshi f 6 '
•February 9,''2623;

:3
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SOUTHWESTERN COMMUNITY SER^ COMPANIES-

'CONSpLIDATEb STATEMENTS 0^ FINANCIAL POSITION
•MAY 31. 2022 AND 2021

msm.

•CURRENT ASSETS

' Cash and cash oqulvolcnls
Accounts receivable: net
■Prepaid expenses

;2022

S  3.153.976
1.745.952'

• 243,990

2021

1.72'2.94'i
1.783.993

T.otajxurrenl assets ■5.143.918 -  3.569.562"

'PROPERTY
Land a.hd buiidrngs.
■Vehicles and '^ulpmerji.
RimHure and fetures'

Total property'^

;29.859".136-
555.554

•958,072
31,372,762

V  '

.28.549:202
565.380,

-  .934.441
" 30,049.023.

.Lbs6^a<^umuiated depreciation 15r527.4'83 1"4.621.0S?

"Property, net: 15:845.279'

•OTHERASSETS .
' iioyoctnidnt in fdatpd pertlos

T)\jp Trahi,relatGd paHies
'.Cash escrow'andreservejuhds.
Security deposits.

\Qlher assets-

94.2'36. •
.47.566

■1;479.277
111i033

384

138.001
55.,138

d .471.741.
•ids ,.790".

:384'

'fptpl pthor asscis .V.732;i190 .  .771,054 ■

JdlalasselSr 'S .22.7'21.687' i '2d.767.687-

lilABILITIES AND NET ASSCTS
CU^ENTXtABlLltlES; ' '

Accounts payable
•Awrued pxponses.^

■ ApcnJed payroO .arid payrol.l ta)bs.
Other current jiabltles'-
Refundablea'dvances
Ourfeni frartpn of Economic Injufy Dfsasj:er Loan
.Current^potildji pliong term d^t'

S  '208.035
■229.110
>353.t88-
*"158.972

r.519,622'
"3.585,

,159,974

£  •240,586.
170.074-
•244,003?

-  148.854,.
729,955

.. . '142.174'

Total current liabilities. '2:633.084 '1,675.646

;N6NCURRENXilABIUTIES.
' Long lemi debt, less-purrem portion shown above
Eronbmic Inlu.fy Disaster Loan, less curfent ppriron shown abdye"

'11,243.212 '
14"0.415

^10,911.627,
150.000.

T6tal,npncumer[t jlabllUies ^11-.389.627 -11:061.'627

tptal^liabilities i _ J4.022.71i. -'12,737,273.;

ncta^'ets
WJliloul donor re'siricUoTO
With donor,/Gstrldions

'  -0.564.62f .
134,352 •

*7.815.665
215.34'9

tola),fiel assets 8;698".975: 8,b30,'414-

[rptaHiabjliiles andnsi assets 22.721,687 ■. ^o'.raT.ea?'

'See Notes to'Gonsollda.t^,Financial Statemehte

^4
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SOUTHWESTERN CQMMUfirTY SERVICES. INC. AND RELATED COMPANIES'

CONSOLIDATED STA7EMENT.0F ACTIVITIES'

•  FOR THE YEAR EHOED MAY 31, 20^

REVENUES AND OTHER SUPPORT'

'' Odvenirrient coiitrects
kpftgfOT service fees-
Rcn^l Incomb

'Siip^h
Sponsorship .
Interesl income

■»Fpfg)Yenes^ of.^bi
^Miscellencous •
!n-iiind CThi_ributbpS'

<Total revenues end other sup^rt

NET ASSCT8 RELEASED FROM
RESTRICrtONS

-TdtalreN^hues, olfier'support; and;
net assets, released from reslrlct^s

.EXPENSES
..prog rarn services

lHo.nie ,enef0ypfO9rafns •
Educpilonai^ 'nutrition

fHompless progratno '
Housing .seiMces.
Economic dev^pfpent services

\Oiherpfografris

Total p/(^rem;sbfvicps •

'Supporting a^lvltles
" ^.isianag'ernenl and general

Tbial,expenses.

' CHANGE IN NET ASSETS BEFORE
Lj3SS;pN^SALE OF PROPERTV

' LOSS ON SALE pF PROPERTY

• LOSS o'n.investment in limited partnerships: '
' 'CHANGE IN NET 'ASSET.iS

'NET ASSEtS. BEGIMNING OF.YEAR

NET ASSETS TRANSFERRED FROM
LIMITEO, ^ARi^ERSHlPS-i"

• NET ASSETS, END^F.'YEAR-'

BOB. 166.

(14.836)

(80,997^

. . ... .

without Donor
Restrictions '

'With^Oonor
'• Restrictions

:2022
Total - •

.•2p2r
Total

S 24,553,574
■2.991:407-
•1.817.636

610,247-
28.520;

1,099-
-  90,609

156.954-
89,366

5-

58,928

.$ 24,553.^'4
2,991,407

"1,617-636
669.175

28.520
1,099

'90,609
156.9W
'89.368

S r4,451.497.
"  2.708.902

1,657,74"1
''601.838

21,703
1,402

-',518,SOT
239,066

65.414'

30,339,412 58,928 30,398.^0 '20,265,894

139.925, /1'39.925) *

^.479.337 . (80.9971 •30.398:340 '20.265.8^

>.051.7W,
.2,026.493
13,340.415
,3.0"70.4.46

•  .658.791
•683,000

-

7,051.766
2,526.'493

'13,349,415
■3,076,44'8
'658,791

683,000

.5.559.49T
2.629.099;
■5.516.502
2,913.953

■021:784
750,430 •

iibo.sos -
;27.639";966 17.901.265.

iosi.zb .2,631:266 '1.948.672-

. 29.87,1.-171 29,671,'17-1 .  49.939.937

727,169

•04,838)

'325,957

IMMDt
749,559 •{00,997) ■089,562 265.060'

7.815.065 215.349' a,'030,41'4 4,911.109

2.654,245"

■S si,564:624' 5  .'.ikab i". 6.898.976 *.$ .8.0k4I4'

^  -q: .
:See;Nptes' to\Conspl|daled Financial Statoments

5
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-SQUTWWESTCRW COMMUNITY SgRVICES. IMC. AMD RELffTEP CQHPAWIES

CONSOLIDAFED STATnENT OF fUNCTimAl. EXPENSES'
FOR THEYEAN EMOEP MAT J1.-M22-

Ccuettlbn Economic Maaaigernant
-Hsma Energy and Hemelosa; Housing OMetepnisnt 0(W Total and 2822-

'Proontrs Nitrltiftn Proorams .Sflrvtcra Services '  Procram* Proaram General Total

Pr/rwt S' 55t.449- S' 1.553.713 S  .501.489 J  >672177 5  30.079' S  416S24 5- 4.1M.811 S  856.740 S 4.992:59

Pfvrontaxts 45132 ,127.557 49.849 51.549 30.400 3S.S4S 340,122 ra.370 408.!01-

E;nptoyM teneTos 137.544 387.109 140.322 217,637 27,775' 137.184 1.047.57t 101.743 1.140.M4

Rtllrenunt 31.440 05.678 32,887 49.044' 18.053 18.580. 242710 ,58.504 310,;04

AcvwtWng 1,0B8 12.573 428 7,537 3.601 •30.40S 5.120. 35.!25
etnKcnargM 35 - 663 4.550 - • 9.348 9.701 15,149'

CcrTiTuior cast • ,307 .15.754' .l3J1fi - 8001 • 14.818 - 52199 127.747 179.(45

Ccnaatiusl 82a975 15,258' 87.421 26,033 - 35.197 992682 .62330 1.05O.:i2
Dcpreoetlon • 29.438' 134,036 874,505 - 3810 838,700 150.093 090.173

OiesvseistrsUcn' - 2.539 . -  490 .506 125 2682 -11.739 •IS.'OI

Disdcmtng . 8.660' -? • • - . -• 2650 5,503' 14.163'

ImuiancB. •ai23 -.i6.ez)- 35.576 '62108 19.858 7.313 147.689 42S37 192^6
'Inxretl .. 423' •9.536 48822 . 278 59.059 118.SC6 177.565
Mea&ij erN ebniert'nda ; -■ . 354 3.255 832. 2662 7J03 1.636, 8.(30

' M9ctfsr>ecu3 eoenss 570 2.917- 120 112217 , 6.388 3102 127,414 30:614 158.^8
MaceCsnoeus taxes . - - 129.976 •- . 129.978 1£0 t».-25
Eou^R^enl wrtfiases' 147M) 3.421. . 5 376 . 519 24.048 • 730 24.166
Oftceaxpensa «320t . 8735 22;754 10.409 3.513 00 82702 24.071- M2T73
Pbsa^ 100 383 20' 24 - .171 -■ 798 32077' 34.:23
Pmtetiond fe« 1.075 - 4.323 26,930 - 220 32548 82753 115.101
sun cavetaprmfll and tntntrQ - 1.66B 2.687 825 3095 121 1.665 10.259 8.781 19.S40
Stbserbttoas . - 228 . . 228 • 180
Tdsphone .&147 8727 21,670 19.709 1.930 1.296 52481 46,594 100.175
Trt\*I 4,715 '^9.eS3 11,158 14,764 2B.330 248 78.089 1,429 77.523
VtfiUe 9.433 2.C99 24.585 79.218 13661 122374 1.430 129.:94
Rant 5.000 •15.300 . • • 24.595 . 42895 • 48.495
Scaca cost) 21.837 205.132 456.408 B8S.317 19.742 .25 >.589.461 164.162 1.753.523

cBani esdstaK«' 5.338,825' 218643 11,724.070 11.007 37,540 2953 17.327.043 - 17.327.S43
IrvKlpd *x9*nMS' . S.36S . . . . . B9.3« - 89.156

TOrAL FUHCnONAL'EXPCNSES OEFC^'c
. MANAGEStENT AUO GENERAL ALLOCATION • 7.(M1.760 2.626.493 13.349,413 2070,448 650.791 663.600 27,639.005 2,031.266 29.571,»71

-Aliacadon tf msnegsment and pMenl 'exposes S1ft.33S • 707.720 Oat.053 375 54R 48.415 .50.104 3.631;?M (?J13i.3efiV ..

TOTAL FUnCTIONA. EXPENSES $ •7.909.905 S 3,034.213 S 14.330.458 } 3299.094 S  707.205 S  733.104 S 29.571.171 % 5 29.971.171

'9m Notes to Consolldaied.FInancUl Sietsments
»  • ' I
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OocuSion Envelope ID: F607C9B&-3AA4-4S7/W\68C-62BO7E2D3081

SOUTHWEStERN COMMUNITY SERVICES. INCrAND RELATED COMPANIES

^  ..CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED MAY 31. 2022 AND 2021

•CASH FLOWS .FROM OPERATING ACTIVITIES
•Change in nelassels
^Justmeriis.loVeconciie change In net,assets to.*
net cosh from pperoting actlvllles:.

.2022

•,S' 668.562

4 2021

S, 265,000

.Dopreciatipn . -B89'.773. '009.155^
'..Loss on sale of property 14.836- -

Loss oh investment in limited partnerships 43:771 ♦60.897
Fdfgivehess Qf debt (90.60.9) .'(518.501)

. Decrease (ijicfease). In assets:
•• t .

••Accounts receivable, net- ,38.041 (586:M4')
Prepaid expenses (161;362) ■ 31;348
Due from related parties 7,572 3,629
Security deposils -■(5.243) ■(1242)

(D^reasa) increase in Ikbllliles^,
"  . A^unls payable" (32,551) 22,045'

Accrued expenses 59,036 • -  '36.929.
. Accrued payroll and payroll taxes lb9.7W' '15,609
Other current liabllRies • ' * 10,118. '(300)
Refundable advances .789.657 .  . .439.518

S* *

■NET CASH PROVIDED BY OPEI^TING ACTlVlTrES' 2.421.394 , ■ 6Bi;^3.

CASH FLOyVS FROM INVESTING ACflVlflES
' iPtpceeds frorn sale.pf.properly . ' ' 3;a^o'^ -

Purchase of'property (831.642) (432,400)

-NETCASH.USE'D in iWESTING ACTIVITIES- •{827.862) .(432.4o61'

CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds Irbm long lenn debt - ■85.000

.'R^eyrnenlpf (prig lerm debt^ •(155;021) (272.062)
Procbods frorri Economic Injury Disastbr Loan ^  - — •—1 ' 150,000

^NET CASH USED IN FINANCING ACTIVrTlES -- -d'SSiO^D- „ :(37!b621'

^NET INCREASE INCASHAND RESTRICTED CASH « '1;.438,571 213.481

CA'sH and restricted cash, B-EOlNNING OF YEAR .3,'194.682 2.21*0.650

CASH and RESTRICTTED CASH TRANSFERRED:
• FR0M\IMITED PARTNERSHIPS - . 771.151.

.CASH AND RESTRICTED CASH, END OF YEAR' $ •4.633,253 S .■3.194,682

See.Notesito Consoiidated Financial Stateme.nts^
T
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DocuSign Envelope ID: F607C9B9-3AA4-4S7/W\68C-82BD7E2D3081

SQUTHV^STERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF.CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31. 2022 AND 202V

.2022 .2021

SUPPLEMENTAL'DISCLOSURES OF CASH FLpWINFORMATION

Cash paid during the year for interesl $ ^176.963 $ 4175.665'

CASH AND RESTRICTED CASH:

'Cash and cash eqiii'vaienis '$ 3.153.970 5 .1i722,941

'Cash CMrow and reserve fuiids 1.470.277
!—

1.471,741

I

Total cash and reslijcled cash S '4.633.253 s 3.194.682

■SUPPLEMENTAL DISCLOStJRES OF NONCASA InVeCTING AND FINANCING ACTiym

iProperty'.finincBd by long lenri debt ■$' .  -595.015 ,s :787,599~

Itensfe'r of assets frofn nev^y gonsolWaied LP^;
Prepaid expenses f ■5 •36.807
Land and buDdings - •3.382,003
Fumliure and fixtures '624.491
Security deposits^

-

- i33-7ai

Totaliransfer 6j;asselsfrprn'newly^cpris.oidated LPs .  ,$■ - s 4.07yi08i>;

Transfer of liabiBUes from newly ^ofis6lldaled,LRs:*
Accounts payablp s s. 57,865-
Acdrued expepsei; — '40.122
Long terrn debt" .'1 ."890.298:

Total transfer of iiabjliljes from ne^. cpTisblldated L^s "  r ;s 1.994.285-

Tpiai partriers: .tapllal from newly consote^ s; 1 $ ■2.853:9,48

Parthcr3^Mp,l1ol prcyibusfy recorded es InVestfhoni ip.related partiea •- *207.

Total transfer oLpartriers'-capilal from he'wty consolidaled.'LPs 4
- s" .2.854.245

:8po N6^tQ9 to Conso.tldotod FInoncIal Stotpimchts
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DocuSlgn Envelope (0: F6p7C9B9-3AA4-457A-A6&C-82BO7E2D30B1

SOUtHWESTERN COMMUNITY SERVICES. INC. AND RELAtED COMPANIES

.NOTES TO CONSOLlbAtEb FINANCIAL StATEWlENTS
FORTHE YEARS ENDED MAY 31. 2Q22 AND 2021

n6tE 1 ORGANIZATION ANb SUMMARY OF SIGNIFICANT ACCOUNTING PoLlCIES ̂
t  * . I i"i ■■ ■ I ' , . .. I ■ 11 11 ■

General

'Soutjiwestern.Gpmn)unlty>Se"r^^ Inc. is a New Ham'psh.Ire nonprpfit corppratjori
Jormed -as an^umbrella .corporation that offers an array of services to the'eldeiiy,
disabled,-and low-incorfie households ̂jh" the'Cheshire and Sullivan counties-of
New'Hanripshire... Variousiprograrhs provide.assistahce In the areas of educatjon;
•child'develpprnent, employnient, energy a.hd its conservation, housing,- and-
hdnielessne^ss prevention. Services ' are provided. through,, .Sputhwesterri,
Cphiitiunity-Services, Inc.,, arid' its related corporations, :s6s; ■Management
Corporation" ;SCS Housing;* lnc., vSGS Development Corporation,; SCS Housing
DeVelopnierifrInc.i, 'and .various limited 'partnerships, .as- described'belovy'.; ^The

' 'prganizalidn is cprtihiitted/tp providing respectful .support services arid'assisting
Iridiyiduajs and families in 'achieving selif-sufTiciency' by helping them overcorrie'the
•causes'pf.poverty, Tha primary.'Spufpe ofVeye derived frdrh'gov.eniimental
cpritracts. - ' •

' Principles of Consolidation
The" .consolidated-.fiiiancial statem.ents' include jthe accounts-of .Southwestern
Community Services, , Inez and the 'followirig entities (cdllectjvely .the Organization)
.'as S"outhwesteVri''C^mmtJnity-Sefvb^ Inc.-has both" an econorfiic inlefest ahd
■cohtrol .of the entities;through a'rnajority'voting interest In'theii^ gbveming'board,
AJI •sighificahf iiitercbrripany'jterhs-and transacbpns have been elirninated frorn the

'"basic consolidated fihariciafstaterhents.

■  SCS Managemeht Corporation
•  .SCS'Housirig, Inc,. '
•  SG.S Develppmeht Gorporatidn
■  .SCS Housihg Deyelpprhent. Jnc..

DreWsvjlie-Carriage.H'ouseAsso.dates, Limited Partnership (DVewsvilje)
■  Trby'Senior. Housing' Associates,'Limited Partnership (Troy Senior)
•  Keene East Side iSenipr rtousirig.Associates. Lirnited Paiihej'ship (Keene

East'Side) ' . .
'• Wlnchestej:,■.Senior Housing AssociatesV- Ljrriited Partnership (Winchester)'

■  -Swarizey fownship Housing Associates, LIrhited Partnerehip'(Swahzey)
.Sriovy'iBrobk Meadow ■Village Housing Assdclates,■.Limited- Partnership

'Keene Highland .Housing Associates,'.LJrnited ,partnership;(Keene Highland)^
Warvyicl< Meadow, HdusIhg AsspciatesvUmiteb Partnership. (War\Vick) "

.Basis 6f Accounti hg
The ■ consolidated financiei '.statefhents" pf/.tfie Gigantzatioh. have, ■ beeh prepared -
uVilizing .the accrtJal. basis ipf .accounting in accordance wjth generaH^ accepted,

/accounting principles.

^0



DocuSign Envelope (D: F607C989-3AA4-4S7A-A68C42BD7E2D30B1

SOUtHWESTiERNjOMMUNIT^ SERVICE'S.

-NOTES TO CONSOLIDATED FINANCIAL STATEMENTS-

FOR THE YEARS ENDED MAY 31. 2022 AND 2021

Basis of Presehtatron
The consolidated financial.statemehts of the Orgahizalibn have been prepared in.,
■accbi^ahce;'witt)' U.S. generally accepted" accpuhtihg, principles ;(US. :GAAp);
which require the 'Org'ariizalion to .report inforrTiatlon regarding Ms' financial,
position and -.adivities. acCprdihg to the following net asset classifications. The
classes of,:net assets are detemiined by th'n presence or absence of dpnor-
•irhpbsed reMpctiphs.

Net assets'without-donor restrictions: Net asseti-that'are. not Subject to
ddhor-imppsed .redtriGtipns and may -be expended- for any purpose in.
performing the primary objectives of the Organization. These net assets may;
be used;al the di^retion pf the Grganizatipn's.Bpard of Directors.

' Net assets with donor restrictions: "Net assets'subject to/stipulatiphs imposed
by^ donors and grantors. Somfe-donor restndlpns'are temporary "in nature;
those restrictions .will be rniet by adipn% of the Organization'or-by passage of
'tirrie. Otherdono'r restrictions are'perpetual in nature, whereby !the dorior.has
stipulated^ the funds b.e.ma'ntained in pe'rpetuity;.

As. of May .3.1,^2022 and :2p2i;ihe»C)rganization had net .as^ts yvlthput'donor
^re^nctlphs and with dohpr restrictions.

Thevfinancial .statenients include certain prior-year sumrharizedi^^mpaVati.ve
infprmatioh in" tptarbut'not bymet asset'class. Such information dPes npt iriclude

^sufficient, detail jp constitute, a presentation in cohfo.rnijfy with generally accepted
accounting'principles. 'Ac'cordingly, such information should be read in conjunction
with the Organi.^tion's financial statements fpr the yeariended May ̂ l, 2021 from
whicli the sumroVized inforrhation

'Refuhdable'Advances
■The-OrgahizatiPn'records grarit and coritract reyeriue as reTundable:advariCes.uhtil
it is expended for the purrxise of the grant or cphtract, at which time it is recognized
as revenue.

;ln-Kfrid Support
.O.rga.rlizatipri; records yarious types^ of■'in-kih'd ■suppbrt/including iprdfess|phal

services and materials, ''Cohtributed pr6fessional>.services ,a recogriized . if the
service "recGived creates of enhances- lpng:lived dssets br'requiree specialized sicill,
are. provided'by"'individuals pp'ssessing Those skills, and 'wPuld typically'need .to-'be
purchased'if hot ^pidvided/.by 'donatidri. 'Gdritributiphs ,Pf tangible. essets Aafe

ife'cbgnizeti at fair value .vylien'received..

11



DocuSign Envelope (D: F607C9B&-3AA4-4S7A-A68C-82BD7E2030B1

SERVICES. INC. AND

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

^  FOR THE YEARS ENDED MAY 31. 2022 AND 2021

Estimates'

The presentation.of financial slateirients in, conformity with.generally- accepted-
■accpuntlng principles cequi'res management to make .'estimates; and asstjmptions
.that :affect the. reported amounts of assets arid ^.liabilities, and .disclosure of^
contingeht assets and liabilities at the date *of the" financial statements and the.
reported'amounts.of revenues and expenses dunng ^he reporting period.lActua
results cpuid differ frorii those

Cash and C'ash'Equlvalents
For purposes of the slatemerit 'Of cash flows;.the Organizatibri considers all liquid-
irivestmerits purchased with prigiriarrriatunties of three rhonths or less to be'cash
epulvaientS:

Accounts Receivabte
Accounts receivable are stated at the arripUnt rnanagemeht expects to collect from.
balances outstahding at year end^ Balances that" are" still obtstahdirig .after
management' has used reasonable cplle.eticn efforts -are 'written off .through ,a
Charge to- the-valualipn/allowance and a credit tp accounts ceceivabie. The
allpvyance fprdricpildctible, acc6unts/w^ estimated to be zero at-,May 31, 2022;
The allowarice. for uri'cbliectibie accounts Was .approximately $3,60^ for the year
.ended May-31,;2021!. The-jDrganizaflori. 'has^no 'policy for charging interesLpo
pverd'ue-.accourits.'

Concehtration of Credit.Rlsk '
The Organizatipo ;maintains.lts.:cas.h accduhts in-several; fi nancial institutions.

. which at times rnay-exceed federally■ insured lirnfts;. ^^'The.Organization -has not
experiencedlany losses in-such-accounts ihd believes It.-ip not. exposed td ahy
significant risk With respect to ■these accbuhts,

■Current Vulherabilitv Due.to" Certain Cbnceritfatidns • '
The drganizatipnJs. operated ilri'd heeyily'regulate^ envirpnrnehf. .The Pperatidri.s" '
.of ihe. Orgariizatlon 'are . subject to the .administrative directives,. rules^andV
regulations pf .federal, .state :arid local regulatory agencies: Such/administrative

.directives, rules 'and cegulatidns 'are. subject to chaiige .by an ;act of Cpngress or-
Legjslaturej Such'changes rnay'occur with'-little .notice "or.lriadeguate funding to -
pay.for tVie related-e.d.st,/Including the' additional-adiTiinistrative burden, -tp comply

'with;a.change!\ ,Forfhe, years, ended May;31, 2022 .and 2021 „ approwmately 80%.
and-'■jifo, respectively,r of the' .Organization's total'revenue was received.from
'g6yernmenl'--;agencTes; TheTplure .nature o'f the Orgariizatjpn Js d.ependent upon:
;cbntihued sup'pprt from
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SdUfHWESTERN COMMUNITY SERViCES. INC^AND RELATED COIViPANlES

iNOTES TO GONSOLibAtED FINANCIAL STATEMENTS.
FOR THE YEARS ENDED MAY 31. 2022 AND 2021

Property and Depreciation

Purchased -property-ancJ equipment are stated at.cdsl.iat the date bf acquisition
or at fair yalLie at. the date of \reeeipt In the case of donated property; The
Orgahizati6h,geherally .capitalizes and depreciates'all assets with.a cost greater
•than $5,000 arid an expected life grea.ter than one year. Depreciiation.is provided
for using the^straight^.line method in amounts, desighedrto.arriortize the cost of
,the assets py.er their estimated useful lives as follows:

JBuildings and .improvements 10-.40 Years'
Vehicles arid-equipnient 5-10, Years
'Furriiture.and fixtures 7 Years

The usd of certain .assets is specifie.d under:the teiins of grants received frbrn
. agencies of the 'federal! gpvemm^ent. These grants also place liens on' certain
assets, and impose: festcictiohs'on the use of furids received: from the dispbsitldn
of the property.:Depreci'atibn expense fprthe^years ended May 31, 2022 and..2021'
totaled $989,773 and $90'9,15.5,-'respec^^^^^ -

Advertising .

The Organiza'tion exp'ehses" advertising costs^as incurred,

Incdme Taxes
'Southwestern Cbnimunity" Ser:Yices, lrnc..and:SCS' Mahagemerit Cqrppratibfi are-
exempt frphl-Federal Ipcbrhe' taxes, under Section 5.0i(c)(3) of .the Internal
Reyehue Code, and -are, ribtjprivate foundations., As such, ,they are exempt-from
i.ncohieTax on their e>cempt to

.SCS Hb.uslrig, Inc., SCS'D.evetopmeht Corporation and SCS HqUsirig.Deyelbpmeht,
Ihb, are bxed..as\corpbrafiohs.*SCS-Hous'i^^^ has federal net operating loss
•Car^dnVa^s* available, tor the ,May ;'31. 2022: and ,'2021' tax returns totaling
$T.252;'122 and $1,236,191, ■ re.spedively.* These* loss: (^/.ryfoiwards-^rriay U© offset.

^ against future .taxable in<?pme arid.'if not us.ed, will begin to expire in* 20.27,- SpS
'Develpprhent Gpip6r;ation has federal net dpeiating loss cahyfbrwards totaling $.513 ■
and'$542 at"M,ay '3l , 2022.and 2021, respectlyery. These loss carrYfprwards may-be
^bffs.et against future Taxable Income arid, if notused, will'begin^to,.expi^e in 2022:,
SGS Housing beyelopmdht, jnc. hes federal net operating/lose'carryforward
totaling $55,129 and.$59,861 at May ̂.l- 2022 andf2b2l,.respectively^^ Theseilbss.

/cairyfoiwards may be offset againet-future taxable'income and, if npt;used, vyi!| ,begin,
tp expire in'2635.-'
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NOTES TO CONSOLIDATED financial STATEMENTS:
FORTHE YEARS ENDED MAY 31.- 2022 AND 2021

the tax effects of the carryforwards a's related, to deferred Xaii :assets:-is as
follows as of Kiay-31, 2022 and io2l:

'  " " . " 20^ .2621-

tax benefit ffornjoss carryforwards . .$274i630 $271,025'
Valuation .allowance (274^) f271.025)

.Deferred tax asset $'■ ■ - $

prewsyijle, Trpy $eri'ipf, vyinchesteri Keene East Side.'Swanzey, Snow Brpok;
■Keehe Highland; and'^ taxed as partnerships. Federal income taxes:are
riot payalDle by; 'or provided for these Entities. .Earnings and losses are included in.
'the partners' jederaj income' tax returns" based.,on" their share of partnership
earnings^ Paftrierehips afe required to fileriricome tax'^tdrns with-the'.State bf-New--
Hampshiife add,pay an incohne tax at the state's^statutory rate.

Accouritlhg Standard -Gpcllflca'tion .No.-, 7.40., "AccopoUrig. for ihcbmeVtaxes.r*
■established ttie rninimuni threshold for recpgriizing. ahd a system for measuring,
the benefits oh tax, return positions In fihanclal itaterrients.. Management has;
analyzed the; Organization's .tax position-.taken bri Its.ihCome tax returns forsaf

■ppen years. and has concluded, that no'additional, provision for income-taxes is.
■ necessary In the t>rganizatipn's, financial .sjate ' .

Fair Value of Finahcial Ihstrumehts
j^ASB ASC-'Tppic'No, 820-rtO, Financial Instruments, provlde's a definltiori of fair
value-which .focuses oh an^.exit price 'rajher than ah entry' price,-.establishes a.
ffaiTiework^lri.;generally.;accepted accpuhting principles for measuring fair .value

.which emphasizes-that-fair walue |s^a:mart<et-based measurement, riot, an entity-;^
^ specific nneasuremeht,'and, requires-expanded disclosures about fair'value
^measurements; ;:ln,accprdahce with. ASC. .820-10, the •Organization, may use
vajuatipn tecHhiq.ues consistent with Imarket, income, and cost-approaches' to
measure fair-.value. As ,a basis for considering', martcet participant assumptions In

-.fajr,value measurements;,Topjc 820-10 establjshes "a fair value hierarchy, which
* prioritizes; .the iriputs.- used in ime'asurlrig-fair values, The. ^hierarchy .gives the
'highest ■'p'fidfity jo'levej 1. measurements .'and. the lowest priority - tq /Level -3^
"rneasur'em.e'hts.. The three levels of fhe lair-yalue-hierarchy,under AlSG Topic;
820-10 .are descnbed^as fojlowS;

(LeVehi ^Itiputd to the yaluatlpn methodoipgy.afe quoieb. prices ayaila^^^ In
:actly"e'markets fbrldeptlcal Invesbrients a.s of the Teportlng date'.-

.LeVe/ 2 - IriiDuts ,to;the valua|l6n methpdblpgy are; other ;thah qubted",maH<et
. prices ■jn''acflye markets, which are .either directly, or Indirecil^ obsefy.able as"

■.of the:re'pbrtirig-;date, and/fair value can.be d'etemiihed through,the;.use.of
,models prbthefvaiuatloh-mOthodoiogies;
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SOUtHWESTERN COMM INC. AND RELATED COMPANIES

NOTES t6 CGNSbLlbATED FINANCIAL STATEMENTS
,.FOR THE YEARS ENDED MAY 31 2022 AND 2021

Leve/.3-: Inputs to the valuation imethbdolpgy are unbbservable Inputs in"
situation's \vhere there is little pr no. market activity for the asset or .fialiillty and *
.the;teporting:entjty.rnakes;estimdtes'and assumptions related to the' pricing of
.the asset or liability including as.sumptlons regarding risk.

The. cafiyirig 'amouhtof cash, accbuhts receivables, prepaid expenses, accounts
payable, accrued lexpense's; and refundable' advances approximates faiK value
•because pf.the sHort maluiity of thpse'instrurnents;-

^Support and.Revenue Recognition

'Contracts with Customers:
'Program fees^are i^ported';at ]he.ampurit 'tha"t reflects: the consideration-to Which
the .Organization expects to be entitled for providing childcafe, services'to:'Its.
•cilerits;.'

^Geheralty, Ihe, Oi^anizatioh" bills; pustbmei^^ and" thii^ paybfs ̂s.^yeral-'dayb
•after the .se!yic'es-'-aVe'''*pPrfornied. 'Revenue ' Is recbgriizbd aS c performanc'e
obligations are satisfied... Performance *obligatipris are deterriilned based on. the
•nature/of the services prdvldeb by the Organization. The Organizaji^^ measures.
the:perfoririance,'obligatipris of*.its ehildcare service's to:.the,point wheri'it. Is no
'longer fegulred;;tp, pfbvjde-:seryjbes'to/lh^^ which is generany/.Weekly fpr
ehildcare services.. Xpese-service are'Considered''to be a single , perfprrriance
.pbligatipri. " >

'• ' .v. - - . ' .V'

■Revenue, fof perfoirnance obligatjdns, "satisfied at a. pplpt Jn^.tirne. Is recognized
when s,ervices are.,provided, arid.the.prgariizatipri does, not-believe.itjsir.equired to
'pfdyide addltiorial seryjpes.to the client.

Based on the nature of seh/ices^pVpvi the prgantzalibn and due to^ tlie fact
'ithat.a|l"pf the 'Orgariizatibn's'p^rfbntianpe'bbiigalibris rejate.d to .contracts with a'
•duratioii p.f less than one. year, the Orgariizatibn lias'elected to .apply the bptipna)
eXbrhpfidn provided ln'FASB'ASC-606^ip-50-14(a) and, therefore Is' riot required,
to •disclose, the aggregate ;arii6unt pf 'trie transaction price .allocated .,to^
■perfprhiahce/oblig ar^;urisajisfied.oj partlajly unsatisfied'at the phd pf
.the repbrting pefipd.

The transaction .price, for,'ehildcare services Is'based'Pfi sta'ndard charges fof'
'se^ices.'prpyided to clients. .Urider^ the teimis.iof the,'State Pf New^Han^psh]re
'bepartment^ojf". ' Meatlh' Pnd It-lumari 'Services .cHildbare- subsidy ^prograrh.s,
reimburVerneiit fohchildcare provided may differ .from estabirshed rates',. It;
iis the' prganizatipn's ;poiicy. to 'set ;fts rates -to be consistent vwith. current
jfeimbursemeht rates>TherefoVe, amoorits due do nol-include slgnilicaht variable^
■co'nslderatipn' subject; to iretrpacjlve reye_nue ,adjustm^entsvd.ue 'to.\settlement pf
^T^Views Prid audits.
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SOUTHWESTERN COMMUfsjlTY SERVICES INC. AND

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31.'2622 AND 2021

Private Grant-Revenue and Contributions'
Private grant'TOntribulions:ar0 r.eppgnized when cash, securities or'other
assets, an upconditjonai prprnise tp give, br riotificatidn of a beneficiallnterest |s-
fepeWed. Cb.nditional promises to giye are.not-recbghized.runti! tt^e cohditioris on,
which they deperid have been ̂substantially met.'Support that is restricted by the
doripr is reported-as an lincrease ln.net assets without.donor restnctions, if the
■restriction, exjaires in the .reporting period in which'the support is recoghized. All
\other donor-restricted support is reported ;as an increase; in net "assets -with
dohdr restrictions, depending on the nature of the restriction- When a restriction
'expires, (that is, when la'stipulated tirne restriction ends or purpose, restnctibh" is-
accornplished),i'.net assets with donor restrictions are reclassified to neLassets
without d'onpr-resificiions and' repbrted'ln the, combined .statements-of .activities
as netas.s.ets refeasedfrom'xe

Grants and Suopdrt
.Grant reyenue' is'derived from, various f^erai .grant .agreerhents and vanous.
slate .and privale''Gn'tity passthrough grant ag.ree'ments/and cdntracts'tp provide

■funding support of tfeOrgahizatiop's'programs-and, services provided by the
Orgarlizalidn iricluding chiidcarei child, develpprrient^.so.cial, health, mutrition,.
employment, language,.energy, and special needs services to families erifolled
'in- .the .Organlzatio'h's programs. Tbe Organization has evaluated ..its, .grant^
agreeibents-against.applicable bccountirig rst'ahdard guidance and "deterhiined*
that the^;'grant agreernerits are .coiitributiqns "(nonVeciprocal .transaction)
;copditidned upon cedaih' perfprrnance- requirements; and/or' Inqurrence .of
alibwable qualify.ing expenses,.Amounts-received are .recognized^as revenue
whenthe -Organizatioh 'has'incurred - expenses in cpmpliance with -spe.cific-
prpyislpnk pfthe grant agreements'.

-Reritai Revenue
The -Ofganizatlpn -denvBS' revenues Troiri the TentaL of .apartrneht units:
'Reyenue$,.are/i;ecdgnlzed: a^; income;.^rridnthly; when rents become,: due .'and
control of'the,dpartment units is"transferred fo, the lessee's. The individual
leases are fbr;a terrri of one^year and are cadcelable by the teriants. 'Gontrol of
the leased "units is trans/erred to the lessee in ap ampunt that reflects the

■"cqnsideratipn. the Partrie.rship expects .to" be entitled.'to in exchange ■fqrrthe;
i^ased'units, 'the cosVincurred to obtain .'a leasp 'Wilj .be. exp.ensed.!as;incur're.d;
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INC. AND RELATED companies;

^ NOTES to CONSOLIDAtED.FINANCIAL STATEMENTS
.FOR THE YEARS ENDED MAY 31. 2022 AND 2021'

'FuhctionarAllocatioh of.Expenses-
The "costsvOf prpvidihg the Various..programs:and,:other activities have beeh
.summarized ph a-fuhctional'basis. .Natural expenses are defined;bytheir "nature,
such :as saiaries, rent, supplies; etc. Furictlonal expenses are dassjfied bythe'
type of activity for-which expenses are incurred, such as hi'anagement and
general and.direct prpgram^costs. Expenses'aiie allocated by furiction using a
xeaspnabie and consistent approach that is primarily based on'function and use.
The costs-of ■ providing Pertain program arid supporting pervices have .beeri
pirecUy charged; ■ ' - '

The-drgahizalion' submits an ■Iridirecl cost rate proposal for the'paid leaye, fringe
.benefits and'other indirect oosts to :the'U.S.^ Department of Healtb:and-Human
services. The indirectxost rate is 12% effective^frbm June 1.'.202i through May
31.2022; ' ■ ' V

NQTE Z BANK Line OF credit
"The, Organization 'has a;$250,000 revQiving Jine .of credit, agreement with a .bank".,
Intefestjs; dup monthly and is iStated at .the Wali .S^ Rate or^at a ^
flopf rate: of '4%- Thejinejsvsecured by.all the Orgahlziation's assets. As 'of 'May
31;.2022 arid; 2021,, thO-Interest rate'was'4%. there-was ,no outstanding'liaiarice
at..May:31 :2b22"-and;2021: '

NOTE 3. 'LONG TERM DEBT
The. long, term 6eb{ cdrisisted-of the foilowingj at May,31 :j

*1%^ mdSgage/payable tp'New Hampshire Hopsing,
Tri ^mdnthjy installments for piiocipdtand ihterest-of'
$891 through Augu.pt 2032; The note is secured: by
real,^estate of the .Organization (NHH. '$6/Main
Street)/

Noriririterest, bearirig. ,\rrio'rtgage payable to
.'Cprrimuriity 'Development. Flnarice /Authority^ .in
quarterly prfncipal payments based oh ari operating
inco'me 'fpfmula, applied to- aftirdable hbusing

,pprtipn^'Qf ' the spepihed/Teal .eMate. the 'note is
secured ty'real estate pf'the prganlzatlpn''(QDFA.
$6 Main Street").

:2d22 :2021

$ i 17,53.5 $ 127,0.00

'25,589 47,589
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. SbUTf^STERN dOMMUKllTY S^RVIcfeS. INC. AND RELATEb COMPANIES

■NOTES TO CONSOliDATED FINANCIAL STATEMENTS
"FORTHE YEARS ENDED MAY 31. 2022 AND 2021

'2022 2021
Non-interesi/.bearing, .mo'rtga^^ payable to- Neyy
Hampshire .Housirig". Paymeni is deferred for 30
years/thiougVSepternber'2031, or until project is

''sold; of •refihariced. the'note Is secured by- real
estate of the Prgahlzati6n.(NHH. 17 Peaii). ;242.708 242,708-

.Ngn-irilerest tiearing mortgage payable to ^New
\Hampshire Housing.-Payment, is deferred for 36'
yeare, through July'2032, unless there Is surplus
cash frorri \A^ich to;make a'payrnenf, dr untirproject
is sbld-pTYefinahced/-the.ridfe^ ^^^^^ se'cured by real
estate pf the prganizati6h(NHH.41-43 Central). 376,066 376.0,66'

.4.25%^ mo.flgage payable'to a, .bank, in mbrTthJy
installments"for pririclpai' .and. iiitefest; pf ■;,$i,875;
through December'2016,; With a balloon. payment-
jthat ' was \due:' January 2017. the note ' was
.arnended burmg the year ended'May;31, 20l 9-and _
isppw due: becertiber 2026, Under-the aiTieridrhe^^
^Interest tate' is^ 4.94% -and mpnthly. .installments, for
principal an'c[ jhteVest-are':"$1;957 the npte^ is

^secured by real estate of the prganizatjon. , . -
^Pepple\sLUhiled Bank. Milestones)'.. 94,456 ■ 152i7Q2
4;375% mote "payable to.-Rural HousJrig SerYica in
:ifibnthiy ihstallfrients for 'principal arid intere'st of
.'$11,050 through May,2b49. .The riote'is secufed.by.
real estate of the'Organization (TO Bank, keene
Office).- " ' ' :2.0?5.36i ■,2,134.970

'N6n4hferest bearing npte'payable 16 Cheshire
'County in .New. HarnpsKlfe.. Rayrfient Is not.
.necessa^unress'prganizatlpnd cpntract.
the; "note. Js" s.ecured Jb^ upstate of .the
'Crganizatibn (GDBG, keen.e Office).. '460,0.00 -460,000"
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e'OMMUhilTY SERVICiES'. ir^. AND RELATED COIVIPAtjlES

.NOTtS to.eONSOLIDAtED FINANCIAL STATEMENTS
FORTHE years ENDED MAY 31. 2022 AND 2021

2022. 2021

iNote payabJeJoa bank;in mprilhly installments for
princjpal and;Ihlerest■ of•■SiMi inciudihg interest-
through 'May.2039. interest is» adjustecl every five
years based'on remaining .principal balance and
"Classic .'AdYahiage. fRate" provided by Federal
Honie Loan Bank, of Boston'\whicH resulted In an
interest rate of 4.67% at May 31; 2.022 and -2021:
The note ■ 'is, secured" by. real, estate -of* the .
.Orgariizatipn (ID Bank. Keehe pffice/Community
Way). 362,931 3^6.617

iNoh-intere'st bearing note payable to the United
States peparfrnent lOf Housing and Urbari
peyelobrnent.. No payriidhtjs due. and beginning in
■January 2015 10% of the. note is/drgiven each year
prgviding. 'the property is- used' for low,'income
'housing' thrpugh january---2025. The notp \k

•^ secured: by'feal, estate of the Organization (HUD.
.Ashuelo.t)'. ' ' ' • . . . . . . . . . '5,0.00.0, ■ 75.o6o:

Non^interest "beanng • note, payabl.e. 'to the-United*
States- Department ^ of 'Housih and Urban-
develppment. No' payrnent is due and beginning In

.^-i-Janiiary' 20^5 i 0% of the'npte'js forgiven',eiich:year,
■pfdyiding, ' the .prbperty;;;^ for: low Mncomb'
h6usinQ;thrpugh January" 2b25^Thehpte'is secure^^

' by Teal estate.-of, .the'-prganization (HUD, 112 -
' ChaiiestowriRpad). 30,000. 45,000

^Ndn-lriterest 'bearirig .nple .payable, ■to New
Hampshire-Housing 'in. annual 'payments in, the
■amount of 50% of annuafsurplus'.cash through July

'■-2042 arwhich time'theTemalhing-baJa^^^
" ;The jriPte: ,is - secured, ^by . -reaT ;estaie. of. the-
'Organization (NHH/-Secon^^ Ghance). 794;i89 79.4,489

-NpniJihtdfpst'beanng hPte,.payable^ ".a. .county in
^New Hampshire.;. No payment isi.du'e and ■S^/o'^pf the. ■
balance Is' forgiven Aa.ch year through 2b32-when
the remairi.ing balance-become'sidue. The hpteis'v

Is.ecured by realb^tate ,of the; Grgariization^tCDBG,
4^cond fchance).; ' ' '29;6;2i7 "^3>1,80S
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SOUTHWESTERN COMMUNITY SERVICES/INC. AND RELaTED COIVIPAl^iES

NOTES TO CONSOLIDATED FINANCIAL StATEMENTS
FOR-THE YEARS ENDED MAY 31. 2022 AND 2021 '

2022 2021

'Non-iritere>'t bearing riole^, payable to .a county in
.Neyv'Hanipsriifp, relating to,an'.agreement between
the City of" ̂ eene 'and SQS'^fpr .the. purpose 'of
renovating Keene sheltere; In total, SGS'will receive
'$472,000" frbrh CDBG. The agreeirient ^ was

- arnended during tfie year ended. May ̂ i.-2022 to-
increase the, total loan to $,652,091. SOS Vflll.

-receive the fUhds as progress'is ciade. The nptejis
•'secured byVeal estate" of the Organization arid will
^e-fully Torgi'yen providing the facility serves low-

■ arid moderaterlncoriie ihdividbals^for' ,20 .yVafs
jkeene'Shdlters). '' .629.280 1.27.;2i5.

5.M% .ribte" payable" .to ^a, finance cbrripany ip
.\monthly-riristallrri'entS'for priricipaP arid Interest of
;$543 through AugusJ^^^^ Thejndte'js secured'by
"a-^ehicle (Ally, Econoline'Vari), . 1,581 T,815

. 2:99%. hpte- paVable td" a bank in monthly-
i  Idstalimehts for ^principal and interest'or $820
through May,'2031: The .hdte. js. secure.d/by real
.estate .of the; Organizatiori' .(Savings '^ank .of;
Walpole, :45 Central! Street). 76,974. ;84,395

s  ' ' w*

^Nop-ihferesl'bearing'note payable .to;'the.-;Gity. of,'
keene," Neyv 'Hami:)shire;. The'riote.^^^ tn- June
2022 and payhfenV is. hpt he.cessary unless' the
■OrgahizatiPh defa'ulis. oh -contract. *Jhe note Is

"'secured by real/es't'ate pf'the Organization
\keene, 139 Rpxbury Stre.e't)^^ 77;100' ..T/.tbO:

N6n-ihtere"st bearing .note payable (b the City of
'keene; j^ewHampshire^^^ an original balance of "
$,2;40,odp' . xed^uee^^^ .to '$204,opt) When; " the
Organization acquired the hole froch Keene;
Bousing in Jgly'202b.:N6.paymeht is due-and 5%
of the ;balanGe/'ls"fo[^iven each';y^ Jurie
:2037. "The iriote Is secured by'real estate tof the, « . . .
'Organization (Cit/pf keene. 139 Rbxb,ury Street). 192;066' . '204,000

, 5.575% jnpte'payable ip> 'a ifinanbe. -compariy In ■
jhohthly.r'installrTients' -fpr prihcipahiahd^ 'Interest of
$650 through Septerhber202p. The,npte is secured/

"•bye'veAieie.(Leaf! Dodge R'a ,30,8B8- -
:20
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COM'PAMjES

NOTES TO CONSOLIDAtEb FINANCIAL StAtEMENTS
FOR THE YEARS ENDEP iVlAY 31. 2022 AND 2021

.  2022 2021

,3.75%. note ^payable, to a finance company in
monthly inslallrnents 'for principal -and interest if
^$530 th[ough November'2026. The pote Is secured
by a vehicle (Leaf, Promaster Van).. 25,960 -

.4.373°/tf ribte payable to . a' finance OTrfipan'y in
monthly InstallrhGnts-fpr.principal 'and .interest ,of
$534 through December 2026. The note is secured
by a Vehicle (Leaf, f^romaster-Vah). 26.576 -

. jroy Senior - Non-lhterest bearing note payable to ■
a county in New Hampshire. Paynn.ehts are deferred
untilJhe note imatufes In June 2029. The^hbte is.
secured by reai.estate of the, Organization (CpB.G)- 640.000 640.6pp

Troy Senior ̂  NpnTihte'rest; bearingmp^ payable, to
New Hampshire Housing .Finance Authority to fund'
;enei^y e.fflcjent Improvements, -through 'the

.;Authoriiy;s,' Greeneh.Hornes' Prograni. fPayment is.
'deferred -for .30 ̂years, through August 2042. Tha
^.note is' secured by real. estate of'the-brganlzatioh.
(NHH)' ~ .14,6.210 14p.2;1d

.j

Keene East. jSide r Nonrinterest. bearing note
.payable to 'a'county In',New H'amps,hire. Payments
Ve deferred^un'tll the note ;rnatures in .decemtjer
2028. the note is .secured byiTeai estate/of thb
Organization (CDBG)! 900.660' 'POO.QQO

,Keene '.Side •- iNprvinte'rest beanng note
paybbia .to /.New Hprtipshice iCorhnhunlty
:peyeloprnerit Finance. Authority (CDFA) td-. fund
bnefgy\ upgrades ; and ''Capila) irfiprovenierits.
' Begihriing In'20'l6, .10% oTthe note, is fbrgiven'each

■ year 'based qh t^e :rdlirng balance. The moilgag^ '
may be released after-ten years in'January 2026.
The ribte is sdcUrdd \by'real -estate of. .the
prgariizatiori* (CpFA). '1-1,6:841 139,860; •
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ISOUT^STERN COMMUNITY SERVICES. INC. AND RELATED CbMPAMlES

NOTES to CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS'ENDED MAY 31'. 2022 AND 2021

,2022 2021

:Keeoe East Side - Ndn^interest .beanng note
•p'ayable.to''New;'Hampshire, Housing to fund ;en.ergy
efficient iniprdvements through .'the Authorily's
'Greener Hprries Pipgram/Raymeht is deferred for
30 yeara, through August 2042. The note 'Is
:secufed tpy'red) estate of IhefOj^anizatb :228,934 2'23,934.

'Svyanze^ Non-recourse, 4S0% simple, interest
mortgage ndte^ payable to .the-New Hajripshire
IHousihg (HOME),.due Septenib'er. 2033, "principal
-and interest payable.at the sole discretion,,of the-
.iGnder ,frpm thei excess ' cash of the 'borrower
deteripined .by- Tormula,. sec.ured- ' by the

.'Partnership's land and 'puildings, subjectrtd''low
Income ihousing-.use reslricliohs.'fot the."30 year
term of the mortgage. ' 286,530. 287,7-;l0,

Svyarizey.- Noh-recburse mortgage note_payable to
New Hampshire ■ Housing (AHFj. due ,September
2043, payable/in monthly iristallmerits ,bf $),698,
including' .interest cat. .2.-35% -^^cured by' the ,
'Partnership's land "and;'building's, .subject to: low
JpcOme' housing "use. restrictions fpn the 40 'year
term of the mortgage. ■ ' 341.384 ;3,53,561

■Show Brqpk; > NOh-recourse', mortgage note
;payab|e/tb Nevv Harnpshire Hbusing; due July
2057-, payable.iln mdnthly installmehts-pf $2,0.02 ■
Including.- interest fat .4;35% •secured' by .the,
.Partnership^ laVd and, .buildings,. -^subject 'to- low
ipcbrne housing MJse restrictions Jbr the. 30 year

"tenn oTlhefhortgage. ^ 43l.';859 436,974'

\Sndw Brook -■Non-rec6ure0;,2ero:interest mortgage.'
cnote- payable' to New Harfipshire' Housing. (AHF),-
due June. 2034; pnncipaj and, interest paYable at
Ihe-sple/discfetipn of .thert.eriderfrprn 'JhevexceSs
vcash: 'p^ the-bdrrpwef ^'deterrhined by "fomiula.
^;secufed 'by rthe'Partnership'-s- land* and buildings,,
subject .to low income, housihg use restrictions for
th'e3p'ybartermofthemortgage. 237,'|73 '237,^73^

.2t
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"  " COMMUNITY Services; inC: and related coiviPAKiiES

1^NOTES TO CONSOUDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31. 2022 AND 2021

'2022 2021

Vy.inchester - NoprrecoOrse mortgage ribte payable
tO' New'Hampshire iHQUsing'(AHF), due "May 20^2,
p'ayablein monthly iristallrhents,of $3^0, including
' interest at 2.00%; secured by .the Partnership's .land
and buildings,'subjecf'to low'income housing .use
festrictibns for the 30; year term -'of the rnortgage
"note (NHH). ' '39.850 43.450

.  • ' . 'i : ■ '

yVinchester • Npn.-recburse, zerp interest beanng.
'niprtgage 'note;'^payable"tp;New Kousing
(FAF),' due May 2032. payable at tl)e'sple;discretjon
of the lender from' the excess'Cash of the borrower
determined by formula, secured by the
Partnership's land and' buildings, subject to- Jow ■
.income housing use restrictions for the SO-year - .
jeirn.pf thp'mortgage no.te (NHH). 77;452' '79,609'

Winchester - Non-recou'rse,,.zero interest bearing,-
direct subsidy AHP .Ipan secured by the
padhership's' land and .buildings; subject to. lowr
incorrie housing' restric'tidns under the terrns; of tha
AHP a'greemerit. jn the'eyent of a default underthe
afoYerriehtioned :;agree''rnerit, the .loan is due upon
demand with Interest apcr'ued at a •fate of 11:67®/o
"fdr'the period'the funds-were putstandibgYFederal
'poiiie Loan Bank). ^ :i 5p,0.00 150,000

'Keene' Highlahd - Ndri-fecdurse mortgage hote
payable'to New Harbpshire Housing (AHF), due

'August 203,5,' payabfe/in • monthly 'iristallm,ehts of
.i3;122;.ihcludjng ihtefebt at'2.9d%.,secured by the
! Partnership's"'-land and buildings, subject to ib'w"
^IpWm^e housing use re'stilclions for the 30/year
''ferro of the mortgagd npt^ * - AOS,579 - '434,7'65.

.Keehe 'Highland - 30 year, 'zero -ihterest, hori-
reco.urse defeffeB rhortgage note/payable tp' jbe-

,'Qlty of keenQ,'New-fHampsHiTe ̂ ue; Jun 2035,
^a/ment of'principal .is deferred uritihthe due date,
secufed 'by laild and buiidihgs^City of '915,000 '915,odp
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SQUTHWESTERN COMMU'NITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLIDAtED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2022 AND 20i21

Warwick, t .30''year, .zero Interest,, non-recourse-
deferred itiprtgag :note payable to the Town'of
Winchester. New Hampshire due'August 2036,-
payment'of principal is ;deTerred .until the due date,
■secured by land and. buildings (Town"' of-
Wih^^ter).

Total long-term debt b8fore;unamortjzed deferred
financing costs

Ijriamprtized-deferted fiharicing costs

Less current,portioh due with'in one year

511-^3.212

2022 2021.

5oo:6oo ^  :500.000

.11,42q;i43 -11i07i:.420:

ri6.957^ -n7:619V

11,403,186 i1j053,80i
159.974 142.1-74

the seheduje olf maturities 6f -lphg term debt-at May 31, 2022 is.as follows*:-'

Year Ending.
May 31

2023 ■
2024
.2025
2026

/2027'
Thereafter

totei

Amount
S' 159,974

164.282'
•170,410:
•J76J86
159.624:

_ .10;589".d67

STl.420.i43"

NOTE .4 * ECONOIVIIG INJURY DISASTER LOAN
T  'Dunhg June '2Q20:The OfganizatipnTeceiyed an Economic Injury Disasler Loan

tElDLTfrPm the\Srh^ Administration with. prPceedsJn'the. amount oT
$150,000. Thd. ElbL is payable^over 30 years-at ah interest i^te of 2.75% with'.a i
deferral of paynjents.fbr SOmbnthsfrbm-the bate of the,note-. Installmentpi including
pnncipal and interest, of $641 mprithly'.begin'i.ri Decerpber 2022.-The 'balanbe;of
principal atid'Interest'vyilj be,payable In' December.2052/ The.lo.an Is secured by-

The Small BusihessjAdmlnlstratioh. • = ' • ■
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SOUfHWEStERN COMiyiUNfT^^^ iNC. AND RELATED COMPANIES-

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
■ FOR THE YEARS ENDED MAY 31. 2022 AND 2021.

Th^e sche.dOled :matyritie.s of the'EIDL^as of May 31. 2022 were as fddbws:;

Year.EndIng
May 31

.2023

;20'24
:2625
2026

2027
''^thereafter

Amount

$  3.585
.3,685
3,788

,3,893
4,001

■131.048

S  450.000

NOTE S FORGIVENESS OF DEBT
During the';years/ended May'31. 2022 .arid-2021, ;the Organization realized
forgiveness'of debt jncdme in cphnectidn with notes payable-to CohrirTiunitV.
Deyeloprhenf. Block, Grant, HUD and. -Community ^Development Finance.
Authofity. Forgiveness, of debt 'totaled ,$90,609.'and $79,431 for the
■years ended tMay 31^2022 arid^2021v respectively.

The ■Organizatibn, recbgnized-forigivehess of debt of'$439,070 related tp'.th'e
.Paycheck. Protection Program during the year ended May 31, *2021; 'See.
additional detail at Note 16.,

.N0TE\6 OPERATING LEASES _ .
Th.eOrganizatlonJeases faciiiU^ dquiprrierit arid Vehicles under non-cancel^
lease agrepmenti.-bt yarious' financial institutions^ Lease periods range from
month tq;rnpnth to :2027.'Mpnthiy tease .paymerits range. fr6rnv$9p0 tp $3,625.

'Laase .expehsP, for the years end,ed^May 3l, 2022 and 202-1 totaled .$156,'230'
and $148,143,-Tespecftyety.

Future, rnirilrnum payrnents. ,as. of May 31 ^ 2022 on the ab.pye. leases; .are, ;as
'follows: '

Year Ending'
'May 31

2023
2034'
2025-
2b26-
2027

Arrioiint
'■'^52,915^

49.506.
'49,481
.'49,959 ^
.41.576'

Total •$■-243,431
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S'OUfHWEjTERN COMMUNltY SERVICE COMPANIES

NOTES tO eONSOLlDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2022 AND 2021

NOTE 7 ACCRUEb'COMPENSATED balances
At May 31,/2p22 and..2021, the .Organization accrued a-liability.for future ahhuah
leave tirhe,'that Its employees had earned :ahd vested jh the.amount of $143",,703
."and $144,916; fespectively.

NOTES CONtlNGENCIES
Southwestern CommunityVSeryices, Inc. is the. 100% owner of SCS Housing, Inc.
■and SCS Hpuslng^DevGrppm.ent, Ipc, SOS Housing; jnc; and SCS" Housing^

' Developnieht, Inc. Pre the'general partners of eight limited partnerships fo/med
to,develop low-income housing projects through the use of Low; ,income" Housing'
Tax Credits. "Southwestern dorhmunlty.;^.ervices, , Inc., B.CS'Housing, Inc. and
SCS ■ Housing Deyelbpment,' Inc. .have guaranteed, repayment;of. liabilities-of
various partnerships, totaling approximately $11,760,000. and $11,929,000 at"
■May*3l/2022 apd 2P2T. rpspectiyely^^

P^artriership fpaLestate wjth'^ a .cost basis of approxlrhatejy $27,'§48^000 at May
■31,'2022,'and "2021 provides'collateral, o'n'these loans. ' - .

The .Oi^anizMioj! fpceiyes funds under various state, grants and frprh "Federaj
spurces: JJhder the')erhis of .these agreements, the Organization" is .required to:

.use the funds within ascertain peflod and,fpr/purppses.specified-by the go.verning;
laws and- regulatiphs,. If pPsts were found not to^ have; been incurred in,
compjlancp wlth.the. jaws,^^^^ regulations, the Orgariizatioh might'be required to',
repay the. funds. - . .

No provisions'have been made forrthis icontihgency because specific/amourits, If,
any, have hot been determined oV assessed by governnient audits.as'of May 31-.,
2022 and 2021.'' ' ' ' - ^

NbTF.9 related PARtVt^NSACtlONS
During the years ended May 31- 20^; ahd ^d21VSCS'-Housing, Inc: managed.

..nine and elevehi limited partriershlps, respectively. ■Management fee's cl;iarged by.,
■Sd$, Housing, Ihc". totaled .$2'37,822.;and $228,239] fpHhe,yearsiehded=May. '3l;
2Q22 and 2021 ^ fespectively. Additionally,-SCS inc. has adyanped -iKe;
llitiited pailnemhips funds for. cash flPw purposes oyer several yea.rs.

fth© Qi^ahlzatipn'ha^Sralsp ady funds tp a related,entity for.Peparfmehtpf
rHpusing and UrBah ib.evelppmPht (HUD) sponsprship purposes.»
■the total arnbuhts due.and expected to be coilected -fipmrthe limited'partHprships '
■and related-.ehtitieprtotajed'$4^^^ and $55,138 at'May .31,."-2G22.and .202ij '

• respectively,, . ' - - • - .
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SOUTHWESTERN COMMUNITY SERVICES. INC; AND RELATED COMPANIES

tNOTES to CONSOLIDATED FINANCIAL STATEMENTS.
FOR THE YEARS ENDED MAy 31. 2022 AND 2021

note 10. EQUITY-INVESTMENT

.;Sputhwestem Comj^ Services; Inc: end related companies,use^the equity,
rnethbd fo'accounttortheir.finahcial jriteresfs ;in; the following companies:

2022. 2021 ■

.Cityside Hbusihg Associates, LP. '$ (9,516) $ (9,5.09)
'Marlbprough HprrieSj'LP (57): (43)
Rayspn Village S.erifpr Housing Associates, LP .(12,5'39) (12,524)'
Railroad Square^Senior Housing Associates, LP.' (2,436) ^ (2,247)
WpddcresI Drive Housing" Associates, LP ' 137.205 180,727
Weslmill Senior Hpusirig. LP' " "34 49

.Alstead Senior Housing AWociates,,LP .'(18.461) (18.452)

i  :94.230 a .138.001
'  > •

SG.S Housing DeyPloproeht, Inc,-1s: a 0.01% partner of pityslde-Ho.uslng
.Associates,/LPi^ Marlborpugh Homes, 'LP, .Pay'spn' Village Senior. Housing
'Associates; LP, Wa'rwick Meadowsv Housing Associates, ,LP,. Woodcrest briye
Housing Associates,^ LH..;and, Alstead Senior Housing Associates. LP, a 0.10%
partner of Railro'ad Square Senior Housjng.Associates, LP; apd a 1%.partner of

"'Wes.tmil^SP^iof-Hp|Jsing,^Lp■during"the yeare.end^^^^ 2022 and'202'1.
«

'SGS Hpusirig,- In6;'ls a d.di% partner of Wiriche^ef Sehior'HousIng Associates,
•LP,:Swah>ey' Township Housing Associates, LP, 'S'npwHrPok M.eadow Village-
Hpusing Associate,s;'LP,.and:^ Highland HPusipg Associates, LR during fhe-
Y'ears;ehded May 3l,; 2022.ahd 2021. -

the. remaihirig. -.dO-OpVo owriefshlp interest. In Keehe' Hlghiand,. Housing'
As,^ciates, 'LR^and VVar^ick Meadow Housing Associates,, LP were .acquired by
/Southvyestern Gommunity Hem ciurlng thdvyear -.endingV-May 31; '2021
' (see' Note' 14),. 'and; therefore the. lirfiited partoerehlps ;are included Mh .the-
ycorisolidated financial statehients..fof the;yeafs ended May 31.2022.and 2021. .
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO CONSOLiDATEb FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2022 AND 2021

,Summarized financial JnfoiTnatiori, for .Entities accounted for ' undaF- the ecjuity
rpelh'od.-as otMay 31,.^P22 and'2021.^eorisists.of.the fojlowin

2022 2021

Tola! assets S 51.204

Total liabilities 14,923 15i200_
Capital/Member's equity 36.281 37.969

Ihcdnie ;$ 3.300 $' -3.267

Expenses 4.713 4.719

Niet loss ■ '£ f1.4d7,r -$ -fT4521

'NOTE 11 'RETIREMENT-PLAN
The Organization niaintains a fak\sliie1tered annuity plan under (the provisions of
: Section .403(t))\of the internal -Re,venue;;C . All -empioyees vyhp haye had at
■least 30 days:df servlc.elto the Organization are eitglble to contribute; to .the;plan.
The prganizatidn begins piatching.cpntributions afler-the'employee has reached
"prie year of service. Empldyer contributions' are at 'the Orgahizatiph's-discretlon
/and tptalecl $010,-304 and ,$2^96,322 for .the years ended May 31; 2022 and 2021,
i respectively.

NOTE 12 RESTRICTIONS ON NET ASSETS
iNel assets ■with .donor ■festrictld.hs afee^^''^^'® the. foliowing .pufppses; ,

20i22 ^2021 '

cNNECAO-AhhOarGohferehce FOnd., $' - '$ -IBiWe.
pAPS/Wai^fund ' = m'08:508 ' .I01i736.
Transport 20,000 90,000

Parents Assbciatldn ^5.844 "6.967

totajdet assets with donor restnctions; -134:352 215,349.
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gOUTHWESTERM CQlVIMUNitV SEiRVfCES. INC. AND RELATED COMPANIES

NOTES to GONSOLIDAtED FINANCIAL STATEMENTS
FOR THE,YEARS ENDED MAY 31. 2022 AND 2021

NOTE 13 BOARD DESIGNATED NET ASSETS

The bpard designates a pprtipn'pf the unrestricted net assets for WM Marcello
■■GApSVuhds. TheYe'wes $12,792 and $12;790 designated by the board ai May
'31.-2022 and 2021, .respectively,

"NOTE 14:. TRANSFER OF PARTNERSHIP INTERESTS
During the .year ended .May 3t, 2021, Southwestern Community-Services, Ihc,
facquired. a plarlhership' ^Interest on two low-income 'housjogrilmited partnerships:

^Keene Highland and 'Warwick; The amount paid " for the partnership" interest in
l<een'e' Hlghjapd and'.yvarvylck was-$1 each, and at the time of acquisitlbn,.
.Sduthy^estern.Corrirriunity Service's, Inc.-became■the;genefal partner

The following' js a surtimary of the'assets and liabilities'Of the partnerships aj'the
'date of acquisition:

Keene
^Hiahland Warwick.

Datepf'Tfansfer 07(01/2020 01/01/2021

Cash-
- SecDrity deposits-
Cash reserves
Property, net-
Other assets

:$ '156,907
21,32.1

:39i;456
2,769.245 -

'25.94'6

feSvOeT
12,460

154;727
1,237.249
'  10.861

.TotaTassets; '3.364.875 T.483.358

;Nales payable
OtherjIiabilitieS

i;372;'220
- , 85.048'

518.078;
18:939

Total, liabilities i.457.268 537:01 f
' ^ ►

^.Partners; capital 1.9"07,607 .946,341

, Parthers' capitalpreVlpusly recorded
as anTpvestmefit in:relate.d parties •269 .  28.

iParthers' capital transferred " • $^Y.^b7va76 ■$ •.94'6.369.
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES^

NOTES fd consolidated FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2022 AND 2021

.NOTE 15 LIQUIDITY-AND AVAILABILITY

The.-f61!'owihg .represents Sputhwesterri Community Services^ 'Inc. and relate.d
companies'fihandal assets'.as of May 31 ,••2022 and'.2d21;:

Financial assets at year end:
Gash and cash equivalents,
Accpunts.recelvabl'e
; Due from related party ,
' ̂Cash .escrow and reserve funds-

Total finaricial. assets;

Less afnounts not a'irailable 16 be used
within, one year:

. Due frem'-related party
'Reserve funds

iTotal arnbunts not available within one year

phahciatas^ts\a\^iieble.t6.rneetperieral
• expenditureVpyer the-hext twelve :mohths

2022

S  ,3.153.976
1,745,952

47,566
j.479.27'7

.6:426.771

:2021 ̂

$  1,722.941
.1.783,993'.

'55,138
,  1.471.741

5.033.813

,(47.566)
ff.479.277)

fi:52l843)

(55.138)
(1.47.1.741)

Y1:526.879)

.£~3.566i3i^

The'brganizaiion ihas a goal to niaihlain unrestricted cash.bh'hand, to meet-.iso
^days :pf poiTTial operating expenditures; vyhich are, .on average,..apprpxjrnately,
.'$2.356'oo6: and $1i5,59,'00.0 at May 31,'2022^ and 2021,,'respecrtiv^^^^^ The
Organization has a $250,000 line of "credit available, to tneet cash flow heeds.

*iNbtE16 PAYCHECK PRdTECTlON PROGRAIVI
Ih" April-2020, the'Organizatipri receiyed loan proce'eds iri the amount-bf $439,076,

. under the Paycheck ;pr6tection Prograni'(PPP). The PPP,,1s"established as part of
the Corpfiaviru's Aid, . FJelief and Economic-Security Act-(CARES Act), If the

•  'Organlzatldn did'not'meet the loan pfitelia. the, unfdrgiyen portioh pf the PPP loan js '
;payable over five .years at ah interest rate of 1 %, with :a"deferral of payrriehts for the
Tfirstltern.months. The Organizatipn has used the proceeds.for purposes consistent'
7- with' the PpP.and' the PPP loan has ;been forgiven in fulL Therefbre,'forgiveness bf,
.the loan 't9talihg $439,670 'Was^ recpghized .on the GonsolidatedT'statement of
.'Actlvjtie^ for,the year erfbed May.-31. 2021.'
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■SdUTHWESTERN COIVIMUNITY SERVICES. INC. AND RELATED COlVlPAfsllES

MsiOTES TO CONSOLIDATED FINANCIAL STAtEMENTS
FOR THE YEARS ENDED MAY 31. 2022 AND 2021

NOTE 17 RECLASSIFICATiON
■.Certain amounts and accounts from the ■prior yearts financial -, statements were-
■reclassified to enhanpe'Comparability with the current year's financial statements.'

;n6TE.18^ other events
The irnpact of the 'hovel coronavirus' (C0VIDr.19)'. and measures rto- prevent Its
spjead are' effecijriglhe.Qrganizatlpn's dperatipris 'The significance of the impact of ;
these ;disruptiahs. inctuding the extent of their adverse .impact on the Organization's'
'financial ■opei;ational, results, will be-djctated '.by the length of time that .such
'disruptions; co^^tlnue^and. in turn, wHI depend oh the.currently unknowable'duration
of the, C'oyiD-19 pandemic arid the impact of'governmental r-egujatioris that might

.'be imposed rnhespQnselo 'the pandernic. The'Oroahizatjph's business could also ■
vbe impacted shouid the disttjp.tion's frorh C0VIDr19;lead to changes iri consumer"
behavior G0yiC)^rt9 aisp. rhakes it. more challenging for mahagernent to, estimate-

.fiiturp perfprmahee of the businesses, particularly over thepear to.medium,term'.

NOTEI? SUBSEdijEI^ EVENTS
•Subsequent everils" arej;everits. or transactions that dctur after- the. statemerit 'pf.
firiahcipl positioVi date; but-,before fi nanciaLstatements are ayailabie to be tWued,.,
Recognized ■subsequerit everits are' events' Or transactions that prpvide additional
evidence about; cohditions'lhat existed at ;ihe statemerit of finahdiaj position date;,
Irlcluding th'e^festimates Inherent In The process ,of preparing fihaiicial Statements.,.
N'pnrecpghized' subsequent events, are .'everits thdt provide' evidence. at)put!
cohhitiohs-that;,did hot-exist at the staternent of fina'hci'a! posUiohhate, but arose, :
after that date; lyianagementhas-,evaluated subsequent events through .February'-
9, '2023r the, date the finahcial .statements v^re available.to-be issued.
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F^NUB AMD OTHER SUPTORT
' Cevemnenteeoreea

' Pfoyatn wivfce %«s
' Rsrui ircame

SUXMR

SiotwnWp.
Inlewat ncon«

PofStvems ̂ dtM
MbceSaieovs'

hvkhd antffauttens

Toul revanuM and «ti«r tupport

EX^SEt
Payroll i
Pt)Ton tixos ^
EinaSovca bonefits
ROromint

• A*<artl«^
Ban^ etwees
Cornputir ccsi
Contro'cual
Ocprociefon
OUM/r*(<tlr«tlon
DupSca^g '
tnnnnc*

IMeroU
Klee^np irid cottfereo^
KVacellaMOttt exMAsa ■

r.fsceitsroous ia>«s

Eqtipmaa purchtsea
Office «penM '
Posage
PreftssHnei Fees
Sstff.deueiopmen end treMng
Subwriedont
Tdephene
Trovd

■Wtifcle-
Rent
Space cests
Oiron cbht asdstance.
In.lcM o«penaoa

foTAO. FUNCTioNAL EXPENSES B&ORC'
KWAGEUENT AtO GENSIAL AUPCATION

'MipcstlOT o( fnsnagsntent and genanri cxperaes

TOTAL HJNCTIONAl EXPENSES ■

EdiftMlon Eeonemie atoniQ arrant
Heme Energy and • Homeleta. Heualrg Oeveto^anl. • Ottw • ' Tetei and 2022
.Proorams - •Tiftrmon .S<fvlc« SarvicM Pmantm* Preeram Oenerel Tem

% e.Ml.TVS 8 3.3m.274 s;f2::^.4i'2 •i A701 S ■7t«.198 % 225.735 5.23.S5li04 S e02j}7b' i 2<,553i7«
1.1«3.537 93.555 781.840 940.475 ZP85.407 6;000 ijasyAor?

- • 84.046 1.713*05 = 1.797.451 20.185 1317.030
i4.4ni 254536 - 101347 170,408 640.17.4 20000 609.175

- - - . 28.520 28.520 28.520
7 2 153 902 59 •54 '574 525 1.009

^ - • . 67.590 23.019* 1 00.609 90.609
\02T0 t.CJ33. •9.073 80670 • 33.651 - 141.797 *15.157 155.954

. fto.aw . . , 80:360 . 893M

f 7.023.0f« « 3.603 100 t 13.430.385 - t 2.610227 1 031 348 t 1 W,714.199 1 004 537 5'30.399S40

S S51.440 S: 1.50.713 S  601.409 3  672177 s 340.070 i 410.924 .5 4.13'5.811 $ 856.748 $ 4.992358
45.132 •127.507 ■49.349 51.549 33.499 . 35.545 340.122 BBJ79 ■ 408,901

.137.544 387.100' 140JZ2 217.637 27.775 137,184 1.047.571 101.743 1.149.314
31.440 05.670 32387 4a044 18,083 18,580 243.710 66.594 310.304

i.oee 1Z573 <28 7.S37 8.801 . 30,40$ •8.120 3S.S2<
as . 863 4.650. .. . 5.348 9.701 15.048

3cr 15.754. 13319 ' e.001 14JJ1B . 52.199 127.747 179.04(
823.d7S 15.250 87.421 25.033 . 15.197 992.882 63330 .I.OS8.21:

- 20.430 134336 674.506 38'-0 838.790 150.983 989.77J
2 2.S30 - 400 60S 125 3.683 11.729 15.401
• 8.660 . - 6.860 5.503 14.165

0.123 10,620 35,070 02,108 19.059 T.3I3 147.899 45.537 183.234
-• 423 9.530 48.822 278 59.059 118S06 177.56!
- - 354 3.255 632 2362 -7.303 1.630 8.931

670 2,017 120 113.217 6.388 ■5.102 127.414 ,30.814 158.221
'

• - 129.970 .  . - 120.976 ISO 130,121
14.730 3.421 - 5.370 - 319 24.040 720 24.781
43.201 8.735 22.754 1E400 3.513 90 68,702 24,071 112.77J.

ISO 383 ■ 28 • 24> 171 . - 798 33,927 34.72S
1.075 . 4323 26.930 220- 32.548 \ 85,753 118301
i.ao. ze87 825 •2.095 121 J.885 10.259 8.761 19.04(-

• - - 228 . 228 - 180 4U
5,147 3.727 21S70 19.709 1.930 1.296 53.481 46.594 '1CW.07S
4.71S 18.039 11.158 14.784 28.330 249, ■ 70.095 1.428 77.521
0/433 ■ - 2J399 24.56S 79.216- l3Xi01 128.374 1,420 129.794
8.000 16.300 ' • 24.595 - 48^95 . . 48.69S

21.837 205,132 456.408 ■ 686317 ■ 19.747- 25 ' 1.589.481 104.162 1.753.621
5.338.62S 212.648 11.724370 11.007 37.540 '2953 17.327.043 . 17.327.043

• OOJOO . ■ . . 89.386 . 80.361-

7.C51.7eO 2.826.403 1334^413 i070.44e 058.791 633.000 27.63^905 2.031.266 29.671,17;

-6ta236 207.'720 981353- 225.648 48.415. 50.194 2.031.286 (2031.2661 .

5 •7:5M.996- •t 3.034J13 S 14330.489 y 3'29«.0»4 •f mzvi 753:194 S 29.671.171 . $ 29,671.17-

Saa Indtpandect Auonpre' Repon
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■ SQUTHWESTERM COMVUWTY SERVICES IHC AWO RELATED COMPAMIES

' COUSOUOATEO SCHEDUU OF FUHCTWNAL REVENUES AND EXPENSES -
POR THS YEAR ENDED MAY >1. 3031

■ REVENUES AND OTHER SLfPORT

" Governimitisnracta
Prt>^msorv)ce toB
Rental ln»me

Susport-
'SponsonWp
miareat l»co<Ra'

'Forgivemss ofdcM
MIscBltersous

ln-U»d csnlfbtiEcnr

Total rawontM em] ottoreupoort

G;a>EMsis
•  PryTS#

Fr/Tott ms

Emo'ovB* tHTieflts
Rsjwnnt

SanH.Ourga
.Co^utd- co«t
Contoct83l
Oepreels Ion
Duea/resstrsljen
Oupicstii^'
mauranc*

_lnarest.
MteSng «rtd confirenca.
'(ttaoeUairoous «o(?enao
•Miuellsroottt taws
EQUipmest puthtses
Oftee eosnss
Postage
Profeselenel

'Saff develocmeiM hnd trehVag
^dscrlolons
Tsieohors
Tnvet

VeNde

•Rant'

•Soece osts
Direct cUcnt esslsiBnct ■

Ih-kfnd erpenses

TOTAL FUNCnONA: EXPENSES BEFORE
' C^ER^ AND MAH/ttEKEHT <^OCAT10N

Al'ocolon ol manetomtnt and general oxponaea *

TOTAL fUNCTIONA. EXPENSES"

* 1Education Eeertemlc

Home Energy and' Hdmalass- Hauskrg Development' Otker Total Maasgcfflent 2021
Proerarm NtKrtttcn. Preonma, servicea •Ssrvtes ProonitTH ■Pfoorsfn and Oefitrat Total

S - 4.(33:049 •,s 3,12si51 i  5,267.981 i 4.099 S  7t5.997 S S 13820118 S  825.379 s 14.451.497
.1.023.348 - 5695V 84S.971 -,776.732 2708.902 ■ 2.708.J02

- 90,984 1.509.6X i 127 1.657.74} . •1.057,:4i
56.182 -0969 242,175 - TtO.072 114.194- 601.872 68 601.(38 ■

- . • 21.703 21.703 21.:03
13 11 168 383 22 35. 687 736 1.102

56.411 23.021} ■ . . 79.431 439.070 516.S01
1.947 3908 •4.613 113.379 25 39.362 189.234 -69.862 239.406

B5414 .. . . 65.414 : 85.414

f 32043S3 •  5719103 S 2.6e3.44a S  070.118 i «tl53 1 i

S. 486,'387 s 1918914 t  49l.0iM s 725.103 350.843 s. 439.136 S  4.011,067.' $  752.116 t 4.763.183-
25.074 106968 37,005 43.514' 30.248 33.024 278,033 120.497, 39O130-

171.270 381988 144.229 253970 65.553 180.793 1.197.703 48.508 1.244.111
32.604 85776 24.671 81.303 .S).780 14.238 229.357 68.965 /206.322

" .3.100 360 1.205 1.638 . 0,419 .133 0.662
10 - 1.130 4.1M 11 5,260 0766 i4.»2e'

• 225 28.110 1Z0S1 7.765 16.171 64.322 183.132 247.154
1.007.401 12904 42.954 61.431 680 48.737 1.174.007 69.518 1.233.&2S

26,438 ' 117.967 603.9^ - 7.820 755.983 163.192 909.155
- 2900 320 543 - .3153 0.019 11.'72

69 8.160 .. - 8.229 ^.588 12817
5.538 15935 33.483 57.881. 15.298 0890 134.126 •43,490 177.616,

- «59S5 ,5.983 43.121 1.890 r 81.749 113.918 175.667
• - 840 154 133 •1.127 1.637 2'64

2.603^ • • 1,242 '82.239 9,640 1.3S9 97,249 2.575 99.924
•  • - 101.224' . 101,224 300- 101.524

388 3930 8.621 ; • - 10.237 2.808 13.045
10.084 17479 60872 11.834 2.588 749 112586 49.579 162.165

300 368 126 37 348 . 1.179 31,999 33,178
1.0S0 - 9.X0 30.627 - 42977 01.034 124.011
3,406- • 1927 165" 2.483 614 - 1.185 9.185 17.341 29^26

•• • •• •93 . 98 2.767 •2365
■ 2.429 3.106 20892 13,872 2.299 I.IIT 48.515 47.535 96^)50
■6.104 12928 7.212 9.515 16.338 5M97 5.675 57.172
■6.147 4.170 1.748 41.329 35.941 9,eS2 99,167 3.912 103;}60

24959 . 21.112 . 45,771 45.771
• 122.478 384.093 713.703' 10731 114 1.242119 138.968 U82JB7

3.7S8.S49 179.702 4.125J09 12.971 24.sgg 3.782' 8135.513 . 0135312
65.414 *  * ■■ .

■
. 65.414 .. 65.114-

S.SS0.497 2,620j0O9 '$.S16:S02 2.913.9S3 621,704 •750.430 17.OT1.205 1.946.672- •.10J>39J37

•02.161 284.763 .697.504 315619 •7.347 61.281 1.045.672 (1.046.6721 ,

;S- 6.i61.688 s 2913902 .1 8.114.006 s 3.Z29.969 • i 689.131. 5 831.711. S  18939.937 s s 19.930337

Sea Indipondent Auditors' Report
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-  -Soirnft^TB^N community services, wc.

- SCHEDULE OF. EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31.2022

.FEDERAL GRANTOR/ .

PASS-THROUGH GRAhrTOR/PROGRAM TITLE

ASSISTANCE

LlSTTNO-
NUMBER

PASS-THROUGH

GRAMIXXrS NAME GRANTOR'S NUMBER.

FEDERAL.

EXPENOTTURE.

, u;S. D»Mrtnerit of Aortcottmi

' Spe^ Supclcnienld NutrlUoi Piogram for-
vxomen.'iBraTts. eno cniosn (WiC) io.as/ stzu or NH. ueparvnen or neain a niman Services ui u<woau6ox>> 102-000rae zaasse

ChM.and CsnFood Pregrvn
Child end Adit Cam Food Pngrsm

-10.SS5

10.558

.Slka cd HHl Oepartmert of ̂ ucadon
State of NH, De^rtmeri of Edisation

.UnknMii

Unknown

5 114.790

-63.483 204.273

Food OistHtutlon austar

' CofsmMlit/Su'p^nwntDl Food Pregratn
.Cbnimoolt/Stipplernomai Food Progaim (FcodCbminadrtles}

idias
'•10.56^

Stao of NH. Departmen of HoNth & Fhfnan Services

Comrruntty Actbn.Program Bettnap-Merrtmack Coumies
01G090-S2600QX>-102-600734

ijlnknown • '
2.400

.  109^339 106,739

Total U.S. Departnient of Ajtlcotture S ^370

U.9.I>mrth»nl (^Hoinlnbiind Urton Dovetboinent
Corrmunny OoveiooTtent Block Grsnts/Stata's Prcomn and

N3r>.Enli.t!tnio4 GTints In Kav'/all 14.228 CfryofKeene • SCSrShfliiar tnprcvemems IS 61C.9'19'

Emorporcy SoluSon* Gmnt Prgmm

-.COMD-19 Enersency.Sciinicns Grart Progmtn^
14.231

14.231

State ̂  NH, pHHS..Burtsu of Housing Suppodc
State of NH. DHKS, Bmau of Houskig Supports^

05-D5-OS-068310-717600000-102-50731

05-95-42-42^0-79270000
S •  12555

283.853 296.105

'Suppodhrb Kxiskip Prapmrh
Supootthe Hjusirio Proomm

14.235

14.235

SikoofNH, DHHS. Giram of Houskig Support! .
Stats of NH, OHHS. Busau of Housfng Supoorls

0d-e5-95-e58310-7 ITflOOCOO-l 02-80731

05-95-42-423010-79270000.

133.970

27.970: 161.940'

'SheterFKis'^re 14i38 Slato of NH, bHHS.'Bimau of Housing St4)perts NHCOSTLTTOOISIO 226.294

CorfJmitm ol Cot Program

' CondRuunti of Cot program
Condhuum oICot Rogram

14.287

14587

14.267

Slate of NH, DKHS.',6tn»cu of Housing Supports
SlatpofNH. DHHS. Buaau of Housing Supports '
State of NH..DHHS, Biraeu of Hou^g Supports

NH000211T001904

NH0096l1T00ig04-

NHOOTALfTOOlOOr

83.228

128,004

83.657 29:.069

'Tot^ U.S.Oepflianmtof KxjslrtQ and Urbort Development- $ -1.S9e.349

• U.S. Oecmnnrhi of Transoortirtton Pederat Transll Admlnlsiratlon IPTAI

FomtitsGrsds.iorRjralArats 20.509 Stfltriof NH. Depanmett ofTransoonaitbn 04-0&-S8'964010-29i6 s 54».4^

TrsRsIt Se^c« Programs auster.
EnhancodMoblByeFSanioa snd IndlvkliMiliMkh Uaatilltief 2D.5I3 'State of NH.'Deperimact ofTranaportatbn 04.06-Q6-0640105ei6 'St'ASS

■ FodersI TrarallClustsr
8'JS and Bjs Fadltias Fomiis & OscrKlofOfy Programi -

<Boi Prngram) 20.526 State of NH.OepertmeMof Transportatbn 04.06-06-06^0-2916- •ijb2a

Tetd U.S. Dapt^'bra of Tenspertatlon Fcderd Transit AdrnWstnitlon (^A)
.Sea Notes to Sctiietble of ExpendTttrrea of Federal Awaids -
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•s'oUTHWgSTgHM COMMU><rrY SERVICES. WC.

.SCHEDULE OF EXPENDOURES OF FEDERAL AWARDS .
FOR THE YEAR ENp^p fJAY V, 7m

FEDERAL Gf^TORl
' PA5Jj-THROUGH6RANTORrt»ROGIWM Tn-L£

ASStSTANCE-

LISTING

•NUfyiaER.

PLSS-THROUCH

.GRANTOffS NAWF GRANTOR'S NUMBER

•FEb^p"
EXPENorrwe,

U.S. Dvoartnent ̂  Tmniin-
. Connswrus Retel Fund

Emwgcngy Rental A>U»tsno« Pragraai
21.019.
.21.0£3^

Stise^of NH. DHHS. Bueau of Housittg Suppore >
New HsRi|Biera Huualrg

05-9542-423010-19410000
UiAivwii

S  60659.
it:4iaess

TMslU.S. Dap^nent of t«8suiy. S  11.471.314

. U.S. buoarti^m of Brnw

WoFJietoitfan AssIstanoB tei Low-tncomt. Persons 61.042 State of NH. Ofice ̂  Energy & Planning. 0142-034010-7708474-500587 i  869132-

. Total UiS.be^rtraontof Engy
S  689132

U.S. Droartnoiii of Health g Huron SiMcn
Aging Clusttr-

Soedsl Programt for tho.Ajing, titto ttl. P«n B,
Grants br SuppsrtKre Sovicea and Senior Centets

SpecW Progrsms fdf tho.AjSng Titb III, Part B,
Cnnts br SippohK^ Govlceia end Senior ̂ hters

93.044

03.044

State of NH, Ofico of Energy.& Ptanrdng

Stzto of NH. OHKS, Otmau of Cbarty ft Adult Servtoes

01-02-624bl0-776e-074406567.

06-954S-4«i6i»-7872

$• ,5.730"

70.240 S. 75070

Grants to States b S:rt^t Qal Kcarth v/ortcforce Aetvt'Jes 03.230 Stab of NK, CMHS, NH Uedlcad .1008368 Z463

ActWtlM to Support State. Trtet. lAcal arid Terr<tartel(siH.T)
Departstent Respcrsa b PubBc Hea3h or Heattheare

Crtses B3J91 Slate of NH, ̂KS,.OhlslbnofPut)lc Heattti Sevices 010C905771{060600731 16.071

Low Income Hons Energy Assistsnce (Fust Assisbnca)
LowIncomeHofw Efwgy Assl^ncs (BV/P)

COVIO-10 Lew. Incono Home Energy Assfstarbs'
ARPA Low Ircoree Homo EnngyAs^starco (BV/P)
ARPA Lm trbome H»mo GnWgyAsststareo

93.568

93.568

93.568

193.568'

'03.568'

'State of NH. Oficsol Energy A'Ptarmlng
Stab of NH. Onco of Energy & Planning

StM of NH. DKt^. AttTilrfetralon tor Chltdnsn ft

Farhnes. Omco of CorvriL'rtlty Services
StiKfl'ef NH. Office of Energy' ft Planning
Slab.of NH. Office of Energy ft Plenning

■62-52-52-S2001818t70000-074400S87
01-02-02:024010-77050000-500587

- 02•C-52-520010-1 UrOOOO-074-000687

Gnn1#2601NHKC3
C&-OU-6S2-520010-2a9CK)0CM}74-5O0587

02-0S2-O52-52CD10-24490000

1.423.061 ft
297.968
136.431

307.274
33,617

4.160.168 e.36;.si'o>

Comriurlty Services Block Gent

COyiO-IO Cs'ip.niunfy Servioa Biook Grant

.93.569

bsieo-'

State of NH, DHHS, Dn. of Farrlty AssistsrKe ^
State of NH. DHHS, DMsbn of Economfc ft Housing
Gbbilty

500T31

500T31

357.612

222.106' 67V.7i8

'Corwiitfifty Services Block GBiit • Dtjc'ieftonary ■93.570 State of NH. DHHi OK. of Family Asslstsnce Unkrotvn-

'S«*Notss.toSchMiu1t^of Cxp«Rdltvr«sofFtcltral Awaida
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■SQUTHWESTgRH CQWMUNnV'SERVlCES. WC.

SCHEDULE OF'^ENOrrURES OF FEDEML AWARDS'
■ FOR THEVEAR ENDED MAY3t.MM '

.  FEDERAL GRAIfrOR/.
-PASS-THROUGH GRA^ORffROGRAM Tm.E

U.S. Deparorwnt of Htafth a'Hwiiwn Swv(ct« le<^uedl
Head Start Cluster-

HMO Sum

•.ra\nD-19Hea(3 Start

U.S.DeportmdhtofHeaih & HurmfiServices

U.S. DeiMirttwnt of Hometainl Seeurttv^
Emergency Food and ShdtCTNaContf ^ard Progrsni

Total U.S.Oepahmeni of Itamatand Socurit/,

TOTAL

ASSISTANCE
Listt'ng"

NUMBER

B3.000

93.^
OlroO FunJIrig
Okect Fundino

'PASS-THROUGH
GRANTOR'S NAME

•9F.62A' Ststs ^.NH, DHHS, OHca of Humart Services.

GRANTOR'S NUMBER

OtCHOIWM

OlHEOWSSd

Urtknown

FEDERAL
EXPENOTTURE-

.2,270,004

68.776 S .riiK.gSO-

-s

9.39C.0S3

».293

0.2O3

24.50T.A95

' 6«e Notes to Schedule ef^Expendibres of.F^eral Awrarde
M
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SdUTHWESTERN COMMUKIITY SERVICES. INC.

NOTES to SCHEDULE bF;EkPENbltURES OF FEDERAL AWARDS
FOR THE-YEAR ENDED MAY 31, 2022

iNOTEl BASIS OF PRESENTATION

The accpmpanyirig schedule of;exp$ndilures"df Rederal AwarTJsTthe,- Schedule) i
includes The^federal award ̂ actiylty .of Southwestern ̂ Gommunity .Services, In'o;
under programs;otthe federal gpyemment for.the year ehded,May 31, 202i2. The
information 1ri this Schedule Js pfesented 'in accordance with the requirements of.
Title .2 U,S. Code of Federal Regulations-Part 200', 'Un/form Adm/hfsfrafrt/e
Requirerhents, Cost Principles,, and Audit Requirements, for ̂ Rederal Awardp
(Uniform :Guidance).'Because the"Schedule presents only a .selected portipn oP
the' operations of:SouthweStefn Cpmrnuhity Seiyices, Inc., it is not intended! to
and .does not present the .financial; position, changes in net assets,' or cash .flows
of the Orgahizatioh'.

•NOTE 2 SUIVIMARV OF SfGNIFICANT ACCOUNTING POLICIES!:
ExpehditurVs reported, on the Schedule are reported-on the ac'cKjarba'sis of
accounting. "Such'expendjfUres. are recognized, following the cost principjes'.
contained in the Uniform'Guidance, wherein qertain'types of expenditures are no,i
allowable or are llifilte'd'es to reimbursement.

'N0TE3/ INDIRECT COST RATE .
S.6uthwesterTi:''CommUnity has elected not to use therten percerit
de rhihimis indi.fect cbst.rate allowed'Underthe Uniform Guidance.

.N0TE 4 FOOD DONATION
Nonmonetary^ assistahpe 'is>repofted Ih the Schedule :at the fair val.ue of the
commoditiesrecelVed andrd isbursed.

NOTl 5: SUBRECIPIENTS
Southwestern Gbhnmuhity Services,- Inc. had no.subre'cipiehts fof the year ended
May'31i 2022. . ■ •
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Leone, ,
McDonnell
0Roberts

.gKlrrlRl■u'a'uuc7(;coL^^u\^^^
Apoij-Tjxjko •- NOii'ril (xinw'av

1>0\1'K • nilXCOKO

INDEPENDENT AUDlTiORS';REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND. ON COMPLIANCE AND OTHER MATTERS^

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH QOVERNMENT'AUDmNQ stANDARDS

To the' Bp^rd of Directors "of
Southwestern Cprnrnunity Services,' Inc,

■We have audiled, In accofdance with the-auditing standards generally accept^. ih -the United
\JStates, of America, and the stand'ards ;app||cable to financial audits..contained jh Government
' Auditing Standards' issued .by the Comptrpiier G.eneral of the United-States.-the consolidated
finahclai ;staternerits..bf Souihwestem G.ornmunfty Services, Inc. .(a.New Hampshire nonprofit
■corpdratiori)'arid related companies, which, comprise the consolidated statemerit .of firianclal

. position:as of May .31, 20,22.'and,the rejated^cpnspiidated^siatemerits of activities, functidnaf
expenses, and -cash flows' for .the-year then ended> and the related'nbtes to the consolidated
fi nancial statemerits,.and have issued pur'repbrtthereon dated February 9; 2023.,

Report on internal Control Over Financial Reporting
.In plannihg'ahd p:erfprming,puraadlt of the ■cpnsolldatedfinanciai statemerits, we considered

-Sputhwesterh Gommunity Services, IncVs. internal "control -oyer fihanclal repprting .(Internal
■cbhtrblVto determine'the audit-procedures that, are appropriate jh the circurnstahces .for.the
purpose of'-expressing bur.opinlbn on the.cqnsolidated fi riancial statements, but notfior the
purpose of expressing an 'dpinlon ori ,the. effectiveness of Sduthwestefn Ckimrpun ^Services,
'Inci'S ihtemalAcdnirol. '."Accbrdihgly;- we Ido ndt'.express ari opiriida ph ^the 'effectiveness■ of
'Soufhweslerri .Q'omrnunity Services; tnc,;^s interhai contrbl:

A':defipiency iii internal, c.bntroi exists when-the: design' or-bperatipn .of a ■cpritra! does ;not allow
:roanagement or. 'em'plbyees.- ln the ndrm'al bours'e-bf performing their assigned functions; to-
iprevent, :or;detect .ahd cbrrect, m'isstatements-,6h a timely basis. A mafer/a/vvea/fhess Is a
■defidency, pr cpmbihatiph of deficiencies, in internal■contrpi, such that there is a reasonable.

. possibility that a; rnaterial misstetbmentbf the entity's' consblidated fihanclal statemente\wil] not
Ibe prevented;' br 'dete;cted\and:Corfected, ':on* a tirnely A significant'deficiency \s a
•deficiency, ro rva cpmd'inatibnrof deflcienc^^ in internaj.'cdntrpi that Is- lesb-severeThan a
'matetiai weakness, yet important enough to merit attention by thbse charged,with govemarice. -
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-bur corisideration^^of the .internal control wassfor the Jimited 'pu^ose descrit?ed In the first
paragraph of this sdctipn. and" was: not designed to identify all -deficiencies In internal control,
that miglTt- be -material weaknesses ,or -significant defjciehcies and- therefore, rhaterial-
.weaknesses or significant ̂ .deficiencies rnay exist tfiat .were not identified. 'Given these
llmita'tions. during our audit we-'didi not jdentjfy/any'deficiencies-In iriternal controi--thal w.e-
consider td be maleriafweakhes'ses. .We Jdentified a deficiency in^iriterna! contrpi, described in'
the accompanying/schedui.e .pf findings and .questiphed cpMs as item 2022-001 that' we-
cdnsjd.erto be a significapl'jden^^^^

^Report on Compliance arid Other Matters

AS'part 'of dbtalnlhg feasohable^assUrahce about whether Southwestern Comhiunity Services,,
rncVs..consolidated,, financial statenrients are free of .material .misHatement; w'e; perfonned tests

:pf its compliance'with certain proVisiohs pf laws,.regulations, contracts, and grant agreemehts,.
nohCpmpliance with whjch could .have a'.direct-and rhaterial effect Pn'the cpnspli'dated^ financial'
statements: jrioweyef,-providing-an opinion" on^cpmpliance with those provisions was not an
objective of our audii, and 'accordingly,- we dp'ript express such, an pplnion: The results of our
tests disclosed •novinstarices' of hbncompliance. of pthef matters that are required to' 'be'
reported ur)6^r Goveriiment Auditing

-Soirthwestern Commuriitv Services. Ihc/s Response to Findings

Government Auditing Standards requires the- auditor' to .perform; limited.^'procedures' on'
:S'oulhwesterri Cpnirnunity Services,.Inc.'sTesporise to the findings identified in pur audit.an.d
■described In, the .accbrripanying-schedule of:.frnciings and questioned costs;.. Southwesjern
^Gomrriunlty Services, jnc/s .response was not subjected to the other auditing procedures-
vOpplied^ In the audit of fhe.^fihdhb|ahstaterrients and, accordingly,'we express-ho opinion ori the ■
Response. - ,

Purpose of this Report
The purpose of this report is;sb(ely to.describe the scppe of our testing pf iriternal controrand
corripliancepnd the results of that.itest|ng, andopl-to provide an ppjnlon on .the effectiveness of

■ the/prganlzalipn's infernal cpnVoUpr.'o'n cprh'pflance. This ceport ,1s ah'integral ipaii of an.audjt-
.perfohned ' in accordancewith Government Auditing ' Standards in' "<considering -the
Organizatibri's- intemaj contrpi .and;compliance. Accordingly, this .communication is ri.pt suitable
for any other purpose.

.yypifebbrp,; New Ha'mbshlfe
'February 9, 2023
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Leone, ,
MdDonnell
&]M>erts
Cp;nFI KU i;iJBLIC AClBJJsl'ANI^r
STOLTEOORP • >(Oinil COOT

INDEPENDENT AUDIT0F5S' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL,
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the'Board of Pirectbrs of •
Southwestern Community ServJcesMnc"-.

Report oh Compliance for Each Major Federal Proqrarn

■bpinloh oh Each Major Federal Prograrn
we have .audltedvSo.uthwestern. Cpmmunity Services, inc.'s. (a New Hampshire, 'nonprofit'
oorpbr'ation).cornpliance.'With the types of cornplianc© requifeitients described In" the. CMS
•pornpliance''Supplement that couid'have a direct and materiar effect on each ^of Southwestern'
Community- Services. Incy's'.majdr federal 'programs, for the vear .end.ed l^ay\31., 2022^.
•Southwestern Community iSeivlces, Irip.'s major federal'progfarhs are identified, Ini the sumniaiy.
of auditors' results section of the accompanying "schedule of findings and questioned costs.

In our'^bpinibn, ,Southwestern Comrriuhity Services, Iric.'conlpljedi in all malarial'respectb. .with
the compliance fequirem'ehts'^referred "to'above.that'could haye;a;djrect and material effect on
eachtof its major federal programs foTtheyear erided;May31,'20i22.'
Basis for Opinion oh !Each Major Federal Prograrn
VVe conducted bur .audit-bf'Vcornp!ianc"6 -ih accordance with auditing standar'ds- 'gerierally-
a'ccepted In the United States of. America; the - standards tappllcable ,io ;flnanclal audits

;cpntained in Government Auditing 'Standards, Issued, by the Cpmptrpller'General :of the United'
States; and the^ audit re.quirennents of Title 2 U.S. Code of. federal Regulations Pad 200,
-Uhifdfm Adfdinistraiive Regulrements, Co[st/f?rihcipies, and -Audit .Requirements Ifbr Federal
•.Atvards.'.tUhlfornr! Guidance). Our fesponsjbilities'^under^ those standards and'the '.Unlforrti
Guidance, are furthef'.descri.bed 'iri the-Au'ditprs' 'Responsibilities fpf the Audit'of Compliance.
;section!bf our report: '

^5Ve arefequired.-tb'be independentbTSouthwestem' CorhmUnity-.SerViceSi Ihc. and'tp-.fneet 0,ur;
other ethical respdnslbijities; Tn .'accbrdance with relevant ethlbal; requlrehients relating "to oup:

■audit.. We .believe that the audit-eviderice-we have 'o.btained'i.s suffideht afid: app'ropfia.te to
provide a basis'for ouf opirlioh'oh 'cqrnpiiarice for each-major federai;progranr). .Our audit does;
not proyide-a'legaibeterrhjhationbf CbhriiTiunity Services"jnc.'ebphipliance
■the ppiripliahce'fequiremebts r^eferrb^
'.Responsibinties of MahaqerinentTor Compliance
Managernent !is/esponsible;fbr cpmpiiance with the requirements referred to aboyeand for the

/desiihVimplqrtie.ntation, and fnaintenance'of effective Internal coritrpipyer cbmpllahce with fhe.
■ fequlrements of [laws.- stat^^^ ^regulations, rules', pnc! provisions..of; contracts ."or ;g.rant
'Agreements-applicable to SoiJth'vyesterh Gbmrri.uri gerviceSj^ lnc;'s federal programs,
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Audlttfre'Responsibilities for the^Aiidit of Compliahce
■'Our 6t)jectiyes ap to.pbtain/easpnable assurance about whMher material nbncompliahce.with;
:the compliance requireimehts referred to above occuiTed. whether due to fraud or error, "and
■express an opipion on'SpulhwesterTi Cpmrtiunity Seiyices, incjs .compliance^based on pur
audit>Reaspnable assurance is ^a'higli Jevej of assurance but is not'absolute assurance and
therefore is not ■a';guarahtee that an audit'conducted' in accordance with •generally accepted
■auditing standards, Gdver'omeht'Audltihg Standards, ari(i the Uniforrii Guidance will alvyays-

? detect material npncompliance when if.exists. The risk of ript-detecting material inbricompllance
re.sultlng'.from fraud is higher'thanfor (hat resulting from error, as fraud'may invpive coljusipn. .
.forgery, intentional 'omissjons, misfeRresentations. or the ovSmde; of intemal 'Cdntrbl.:
Noncompliance with the'cdmpliarice requirements referred to above is considered^ material if
there is, a substantial likelihood that, individually; of in the^ aggregate, it would Influence" the
judgment made by a reasonable user of the! report .op cdmpliance. about Southwestern'
CpnifTiunitY Servjces; Ihc.'s compliance vwth tHe;requiremehts of each rhajor federal',program
as.a'vyhple; . - _

-  In; performing an audit jh accordance.with:gehefaljy' accepted: auditing jstaridards, Governipeht
.Aud/f/pg Sfaritfards, and the. .Uniforrh. G^^

Exercise 'prbfessionalJudgniiGn.t and rhaintaih iprofessioiial skepticisfn throughout
the audit; ' .. .

'• Identify and assess the risks of material noncompliance, whether due tp fraud or
error, and desigii and ■peiform audit prpcedures'responsive", to those risks.- 6uch
prbcadures- include exahiining. on "a- lest^'basis", eyidence-ragafdIng.-Southwestem"
Cpmmuhity ^ervrpes', 1nc:.''s Cprnpllarice-with the qorripliarice requirements referred

i.to-aboveand perforrhing such other,procedures-as vye considered pecessary in the
•cirbumatances, ' "

' Obtain an- understanding of->Southwesfern Gqmrnufiity Services, incr's ipterrial
pbntrbl over; cpmpliance feteyant to the audit' in order to d.esign audit procedures
thatafb approprlafein the bif;cuihstances andVtp test and reportahinterndi cbntitil
:bver.cpmpliance in;accorciarice with the Unifprio Guidance, but j\oi for the purpose
.6f. expfessirig.ran opinlbh an. Hhe effeptiveness. of Souihwestefn ■Cpmrnuriity
■.Services, Inc^ls Internal control pyer.compliance. .Accordingly,.nonsuch o'pirijoh is

'  .We, are' required to'communicate vWith those' charged-with tgbvemanceTegafdin'g,'' among other
.matters^ the plahri.ed scope and.,tiniirig of the auditjahd/anysigriificant deficiencies arid material
(Webkhessesfh intemarcontrbl pyer bprn'pliance th.at we, idehtifj.ed during the audit;
. Report ori:ihtemat Control Over Compllahce
■ A' dBficiencyJh ihternaf pdntrpj oyer^prnpl^^^ vyheri thb .dbslgh or opefation of a coritrbl
pvdf cpmpjiarice.doe.s.pbt allow nffapagementof.emplbyees,^ the' normal cburse bf perfbrrnirig,,

'  .their .assigned, functions,- to • prevent, ;pr .detect aind .co'rrect, ■ hbhcompliance with "a type, ofi
cdmpliance re'qulrerherit of a fedeypl program on; a timely basis\ A material weaHtie'ss In Internal

• cpntroi over cprnpiiande.' fs .a deficiency^dr^cor7^binat^qn of deficiencies in .i.nterharcontfbl' over
-co.riipllancei-such-that'ther fe.a^habje;possibility,that material nQncorripliance;with !a type-
•'b.f compjiance ;requiremeht of a federal program y^lirnqt-be prevented, or 'detectecl arid 'cbn;e;cted;
Tbri.a tjfriely basis: A significant deficiency.in fntemal:,c6ntfol'6ve^ compiiahce is a deficiehpy, br a -
combination rof deficiericies, in Iriterhal cohtrbf -'over cbmplianbe with a type' of oorripliance
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irequiremeht of. a .federal program,if?at is^ less, severe than a-rhaterial weakness in internal control
oyer compliance, yet Irtiportaht enoUgh^o^nient attentiori'bythose charged-with.govemahce..

■ bur*'Cpnsideratibn .of interrial co'ntroi Over oprnpliance was, for the -limited purpose described in
the.'Auditors' Responsibilrties^fdr the Audit.of'Compliarioe.section above jand'was" notciesignfed to.
identify all deficiencies in internal cpntrpl pyer cprhpliance that rhight be material vyeakhesses or

'Significant deficiencies in Infefnal .conjm over„Gompliance, Given thes.e ilmltations, during pur'
■'audit,'we .did not identtfy ahy deflciencies .rn infernal.control' pyer compliance that we.'Cpnsid.er to

' ;be .material, weakrie^es, .as .defined, above.) IHowever, rtiaterial weakriesses or-'significant
deficiencies fn internal c'ontroi over cprhpliance may exist that wpre not identified.

■ Our audit was hot designed for the,purpose of expressing an opinion'on the effecti.veness Of
^  internal cpntrbl over compliance.'Accordingly;" no-such opinion is expressed.'.

'The purpose of this report on-internal coritrol dyer compliance is solely to describe the'scope of
pu^ testing of Intemal Control over,'compliance and the 'results of ,that testing based ori' the^
'-requiremerits-pf jho .Uh|fb.rrh''Gujdapc.e.. 'Accpfdingly, .thisTepprt'ls npt' suitable for any other.

»purpose.

' '•VVd/febprp, New Hampshirp
■ ,February 9,, 2023'-
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SOUTHWESTERN COMMUNITY SERVICES. INC.

'SCHEDULE OF FlNDtNGS AND QUESTIONED COSTS
'  * FO'RTHE YEAR ENDED MAYSt. 2022 '

:SUMMARY .OF AUDITpRS* RESULTS

. y 'the. auditors' report-expresses.an unrriodlfied opinion oh Whether the cohsolid'ated financial
■statements :pt .Southwestern Cbmrhunlty 'Services/Inc. and related companies were
prepared in accordance with-GAAP.;

2: '■One..^significant deficiency disclosed 'during" ihe^audit -of .the consplidated financial
■statements-are reported In .the Independent .Auditors.[ Report vn Internal \Cdntrdl Over
Financial Reporting and on Compliance, and Other Matters Based dn an Audit of Financial

-Statemehts Performed in Aca^rdance with .Gpyernment Auditing Standards. Nq material ■
weaknesses are reported

i3. Nbi Instahcbs" of n'oncbmpliance materiai to the :con"soildaied fihanciai' 'statements .of '
Southwestern Community Services, JilC; and related companies, which would be' reqtJlred ■
to be reported^ in accordance with Government Auditing Standards were disclosed during
the audlt.^ ' . ■ '

' 4. "No sigiiificant deficTericies,,^in interhal ■bontrol/ove'r major".federal ;award programs-^are:
.reported . In the Independent Auditors' Report on Compliance for .Each Major Program, and^
'on Internal Control Over Compliance Required by t(je Uniform'Guidance. No. material
weaknesses arp reported. " \ '

\5'.. The-auditbrsV repo'rt on .cpnh'plian'ce for the rnajpr federal awaVd'program's^ for'Southwesterh.
Cbmmu'nity.Servlpes, Jncr expresses an. unmodified dpihlon pn-all major federal programs.^

6.. Audit,findings that are fequired;t6.be;repbrted In accordance Wilh-21GFR"section 2bb.516{a),
arerepprtediin this Schedule^ .

7. The programs tested-as, major prograhns .wefel U.S. Department of'Health en'd'Hurhan
^Services/ Low-Income Home .Energy; Assistance,' ALN '93.568; U.S./Department of ■
• Treasury: :Emergency Rental-Assistance Program,-ALN 21,023; and U.S. .Department ofi
Transportation;'.Fbnoula Grants for Rural A^as, ALN 20.509.

■8. Theithreshbid for-distinguishihg Type A and B p'rogfartis Was $75p;'0'00.
. 9": ;Sputh\ivesterfi Community Services,- Inc. was" dete'rmined to be a lbw=risk audltee;

FINDINGS rFINANCIAL'STA^ AUDIT
I  I •

-SIGNlfiCANf bEFiCjENCY
/2022-P01- Labk..6f accurate and tjme^ ,

Critpria: Jriternal cdntrpis ensuring.tirhely and accurate reconciliatidns.

^Condition; The.fe was a' deiay in accgunl recbncniatio.ns pt May 31 J2p22f

■43 '



DocuSign Enveiopo 10: F607C989-3AA4U57A^C42BD7E2D30B1

.Cause;,71ie;Organi2atic)n's internal cbhtrpi policies and 'procedures were not followed as
'designed;

Effect: -Significant and'material, journal entries; were ,prpvid,ed*t)y the cljent'-.to-ens
accurate financial statements' ^ -

'Context: Reconciliations were not prepaYed timely, which resulted in fate'Clieni-entiies
,many of-which-were aYesult of audit testjng and-inquiries madefy auditor." '

Recoinmendation:' Infernal cqntrdl ipdlides and procedures should be followed thrbuphoui
the-year to ensure accurate ahd timely fecondliations.

Views of Responsible Officials: The. Organization .acknowledges that internal contrbl
policies -rejative to -ce.rtain reconciliations .were not '.fQllowed as establjstied. The
Oi^anjzation's Leadership and; the ̂  pepartmeiit Leadership Js aware that is this'not
acceptable and the'expectation Isthat all fiscal cphtrpisend, policies are to be followed in a
rtiniely and accurate manner.

i=INDINGS AND QUESTIONED .COSTS - MAJOR .FEDERAL AWARD PROGRAMS AUDIT

iNdhe
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SMtHWEStERN.COMIVIUNltY SERVICES. INC.

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS.
FOR THE year ended MAY 31. 2022 ̂

There were no. findings or questioned,costs^tl}at were required to be reported ̂In the Schedule
pfFlrtdirigs and Questioned .Costs for the year ended May .3T, 2021.

4S
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Southwestern Community Services, Inc.

Board of Directors - 2023 Composition

Cheshire County Sullivan County

Constituent

Sector

Private

Sector

Public

Sector

Ron Nason

SCS Tenant

Mary Lou Muffling
Fall Mountain Emergency Food
Shelf

Alstead Friendly Meals

Heather Cameron

Head Start Policy Council
Parent Representative

Anne Beattie

Newport-Service Organization ,

Kevin Watterson, Chair
Clarke Companies (retired)

David Edkins, Vice-Cha/r
Town of Walpole

Dominic Perkins,
TreasureHSecretary
Senior VP, Retail Administration

Savings Bank of Walpole

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

Jay Kahn
State Senator, District ID

Derek Ferland

Sullivan County Manager

Andy Bohannon ^
Parks, Recreation and Facilities

Director

City of Keene

Liz Emerson

Planning and Zoning
Administrator

Town of Charlestown





OocuSign Envelope D; C75DCAF3-2B0E-4P21-956MDAEB61FF647

Lore DeForesl

Ccrtificatiozi: Paraeducotor 11

Education:

Keene High Schoo] - 2006-2010
• Graduated

River Valley Commimity College 2010-2012
• General Education program, earned credits in Sign Language 1, Huih^

Development, Psycholog}', College Composition and Humanities

Southern New Hampshire "University 2016-2017
• Human Services

Earned 51 college credits,

Experience:

Southwestern Community Services
Emergency Housing Coordinator August 2018- September 2020
63 Community Way
Keene. NH 03431

603-352-7512

•  Ensure the safety of all residents by implementing,, monitoring and enforcing- the
rules and regulations of communal living and overseeing the maintence of the
buildings and grounds. Provide temporary shelter senices and appropriate
supportive housing for homeless indovidiials and/or families, develop progrmas
and resources and formulate housing stablization plans that promote moving
towards permanent housing and self-sufTiciency.

Southwestern Commiinity Services
Coordinated Enlrj' Manager September 2020- Present
63 Community Way
Keene, NH 03431

603-352-7512

• Assist individuals in finding shelter and permanent housing
• Referrals to community partners
• Maintian client entries in the Homeless Management Information System
• Collaborate with community partners to expedite positive hou^g goals for clients

Wheelock Preschool/ Jonathan Daniels Preschool 2011 - 2018
24 Adam Street

Keene, NH 03431
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603-352-2244

•  J&b responsibilities include: working one on one with special needs children and
typic^ children ages 3-5 and working closely with staff in classroom

• Completed trainings with Applied Behavior Analyst and Speech Pathologist

Monadnock Developmental Services- 2014-2017
121 Railroad Street ^
Keene,NH 03431
603-352-1304

• Worked as a respite care worker in the home and as a Direct Support Professional

Children's Learning Center - Dartmouth Hitchcock Keene November 20II - June.2012
580 Court Street

Kccnc,NH 03431
603-354-5437

•  Experience working with children ages 1-3 in a classroom environment as well as
working closely willi the lead teacher

Big Brothers Big Sisters 2009-2011 ^
68 Castle Street

Keene, NH 03431
603-352-9536

• Matched with little brother for two years. Wc spent time playing games, walking
trails behind his school, and assisting him with homework

•  Supervised five site based matches at "Wheelock school one hour per week.
•  Supervised three site based matches at Winchester school one hour per week

References:

Pamela Towne- Former Co-worker- OT/PT

603-209-3678

Courtney Fisk- Former Co-Worker- Assistant Teacher
603-236-9445

Diane Abbate- Former Co-Worker- SLP

603-499-3451

• Letters of reccomendation from references available upon request
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Lori A. Hathawav

Education

Keene Stale College BA in English May 2009 Keene, New Hampshire

Employment History

2011-Present SOS Data Specialist/Adaun Assistant Keene, New Hampshire

❖ Maintenance of daily Data Entry for several sub-programs
Compiling and analyzing Data Reports as requested

'> Administration of Housing Security Giiarantcc Loan Program
❖ Co-facilitation of Educational Wor^cshops
❖ Presentation of Train-thc-Traincr Sessions at annual conference

2009-2011 SOS Administrative Assistant Keene, New Hampshire

❖ Research required to determine program eligibility
't* Creation and maintenance of client files

❖ Scheduling of client audits
Various administrative and support tasks

2000-2008 PEP-Direct Donor Service Representative Wilton. New Hampshire

❖ Fulfillment of special donor requests fornon-profit organization
❖ Telephone interaction widi donors
❖ Maintenance of donor records

❖ Generation of letters addressing donor issues and complaints

1996-1998 Claire^s Assistant Manager Nashua, New Hampshire

<f Supervised staff
Responsible for opening and closing store

❖ Responsible for balancing registers and bank deposits
❖ Assisted customers with merchandise selection and purchases

Affiliation and Volunteer Experience

2009-I*res. MU*W Pacesetter Committee Member

K^pa Dcha Phi NAS, Kappa Gamma Member Keene State College
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Liza Regan

PROFESSIONAL PROFILE

Southwestern Community Services, Kcenc, 2017 - Present

Supporlive Housing Program Case Manager/Facililies CiH)r(liiialor, Housing Stabiliziilion Services

Responsibllllies include: campus supervisor, case managemcnu seek stable housing for clients, work with program vouchers,

build community pmner connections, build landlord connections, act as landlord agent for SCS permanent housing projects,

property mamtenancc Including managing contract bids, estimates and supervise indoor and outdoor facilities work orders

Mount Royal Academy. SuaapttyfiH; September 2016 - December 20/7

Drama Director/Substitute Teacher;

• Responsibilities included: directing student productions for the community, advertising, fundraising and budgeting,^classroom

education, organizer and director at 2017 summer arts cam p '

Woodcrcst Village Assisted Living, New London, NU; June 2017- August 2017
Resident Aide

Responsibilities included: assisting with personal care of residents, evaluating emergency situations, supervision of building

during night shitt, clear cbmniunicalion between residents, their families and staff, accurate medical reporting, written and

verbal, basic housc'keeping and laundry

Woodlawn Care Center, Newport, NH;

Junc2019—Current .

Sub-contracted painter >

June 2016 r June 2017

Residential Services Aide

Responsibilities included: laundry, housekeeping, music activities
January 2010 • September 2012

Licensed Nurse's assistant, aciivitres assistant, kitchen aide

Self- Employment; January 2004 - December 2017

Home-Study tutor, personal assistant, nanny, elderly homecare

SKIU.vS

• Self-Motivated

• Clicnl-focused

• Maintenance Coordination

• Excellent communication

• Public Relations

• Time management skills

EDUCATION AND TRAINING

Computer Knowledge

• Fundraising

• Compassionate

• Professional

• Leadership

• Creative

Bachelor of Arts

Liberal Arts, Magdalen College, Warner N11 United States 2002

Education: Classical Study, Rhetoric, Logic, Music and Arts, Student Life Leadcjship, Paid Work Study, Choir Assistant

High School Diploma

Our Lady of Victory, Hamilton Ontario Canada 1998

PKO.JECTS: Maddie's Hands founded 2013: collecting and distributing hygiene products and home goods to local outreach
projects, organized itnd hosted an annual day of respite for KH special needs l^ilies for four years
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KAYLACHRISTENSON

EXPERIENCE

OCTOBER 2018 - PRESENT

SUPPORTIVE HOUSING PROGRAM COORDINATOR, SOUTHWESTERN

COMMUNTIY SERVICES

• Working in collaboration with SHP Case Managers to ensure individuals
maintain their housing

•  Processing applications, intakes and exits for all supportive housing programs
•  Fostering and establishing relationships with both community partners and local

landlords

•  Forecasting program budgets to meet the needs ol both our programs and
clients

► Working directly with Program Director and BHS staff to ensure program
compliance

•  Completing recertifications for all of the supportive housing program residents
»  Collaborating with all Housing Stabilization staff to best meet the needs of the

clients

SUPPORTIVE HOUSING CASE MANAGER, SOUTHWESTERN COMMUNITY
SERVICES

»  Case management of clients throughout supportive housing programs
»  ' processing applicailons, intakes and exits for all supportive housing programs
•  Fostering and establishing relationships with both community partners and local

landlords
►  Completing recertifications for all of the supportive housing program residents
►  Collaborating with all Housing Stabilization staff to best meet the needs of the

clients

JULY 2018-SEPTEMBER 2018
CARE COORDINATOR I, HEALTH CARE REHABILITATION SERVICES

•  Facilitated Farnily Time visits with children in OOF custody and their biological
parents, using the Family Time model

«  Provided coaching to parents in order to help them increase their parenting
skills and to increase parental attunement

'  Working daily with at risk, youth and their families
•  Established a working relationship with Vermont DCF social workers as well as

multiple community partners to ensure goals established for parents were being
met as well as coordinating for Family Time visits

'  , Daily documentation of Faniily Time visits, noting where coaching was
needed/used as well as an overall report of each visit as well as any
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communications between myself, social workers, foster parents and biological
parents.

2014-2018

PRODUCTION REP I. C&S WHOLESALE GROCERS
►  Analyzed departmental documents for appropriate distribution and filing.
•  Responsible for accurately entering key field information for 5.000+ documents

per day.
'  Assist in training new tiires and helping ttiem reach their daily quotas.

Record and sort incoming mail from warehouses all over the country.
Respond to document requests regarding location of specific PO numbers in a
timely fashion.
Daily use of Microsoft Office as well as Kofax.

EDUCATION

BACHELOR OF ARTS PSYCHOLOGY, SOUTHERN NEW HAMPSHIRE
UNIVERSITY
Graduation dote January 2020

• GPA 3.78/4.0
•  Concentration in Child and Adolescent Development
•  National Society of Leadership and Success (Sigma Alpha Pi) 2018

H.S DIPLOMA, WORCESTER VOCATIONAL TECHNICAL HIGH SCHOOL
Graduated with honors. 2007.

SKILLS

•  Skilled problem solver « Exceptional communication skills
. MS Windows proficient • Self-motivated

• Conflict resolution



Contractor Name: Southwestern Community Ser\ices, Inc. Consolidated Key Personnel Sheet

Coordinated Entry Program

Name
t

Job Title Salary % Paid from

Contract

Amount Paid from

Contract

Vacant Director - HSS $60,000 92% $55,200

Lori Hathaway HSS Data Coordinator $33,280 15% $4,992

Lore DeForest Coordinated Entry Program Manager $39,520 100% $39,520

SOS Shelter Plus Care Program

Name Job Title Salary % Paid from

Contract

Amount Paid from

Contract

Vacant ' Supportive Housing Case Manager $33,280 20% $6,656

Liza Regan Supportive Housing Case Manager $39,520 25% $9,880

Kayla Chrlstenson Supportive Housing Program Manager $39,520 20% $7,904

Lori Hathaway HSS Data Coordinator $33,280 2% $665.60

Vacant Director-HSS $60,000 2% $1,200

SCS Rapid Re-Housine Program

Name . Job Title Salary % Paid from

Contract

Amount Paid from

Contract

Vacant Supportive Housing Case Manager $33,280 20% $6,656

Liza Regan Supportive Housing Case Manager $39,520 25% $9,880

Kayla Christenson Supportive Housing Program Manager $39,520 20% $7,904

Lori Hathaway HSS Data Coordinator $33,280 2% $665.60 .

Vacant Director - HSS $60,000 2% , $1,200

SCS Next Steps Permanent Housing Program

Name Job Title Salary % Paid from

Contract

Amount Paid from

Contract

Vacant Supportive Housing Case Manager . $33,280 40% $13,312

Liza Regan Supportive Housing Case Manager $39,520 25% $9,880

Kayla Christenson Supportive Housing Program Manager $39,520 20% $7,904 ,

Lori Hathaway HSS Data Coordinator $33,280 2% $665.60

Vacant Director-HSS $60,000 2% $1,200

SCS Permanent Housing Program

.Name Job Title Salary % Paid from

Contract

Amount Paid from

Contract

Vacant Supportive Housing Case Manager . $33,280 20% $6,656

Liza Regan Supportive Housing Case Manager $39,520 25%, ■ $9,880

Kayla Christenson Supportive Housing Program Manager $39,520 20% $7,904

Lori Hathaway HSS Data Coordinator $33,280 2% $665.60

Vacant Director - HSS $60,000 2% $1,200


