Tl aT e lla s =
1 3 j ‘r.i-,-‘ L Y i » 1i

DocuSign Envelope ID: 65C09B08-F8BC-4A46-B81B-DD2E2D4550A9

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451  1-800-852-3345 Ext. 4451
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Weaver
Interim Commissioner

Jaseph E. Ribsam, Jr.
Director

May 23, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a Sole Source amendment to an existing contract with Youth Villages, Inc.
(VC#266910), Memphis, TN for the continued provision of the LifeSet Program to continue to
provide supportive services and life skills education for older youth transitioning out of State foster
care and into adulthood, by exercising a contract renewal option by increasing the price limitation
by $4,809,240 from $2,219,690 to $7,028,930 and extending the completion date from June 30,
2023 to June 30, 2028, effective July 1, 2023 upon Governor and Council approval. 100% General

Funds.
The original contract was approved by Governor and Council on June 24, 2020, tem #13.

Funds are anticipated 1o be available in State Fiscal Years 2024, 2025, and 2026 upon
the availability and continued appropriation of funds in the future operating budget, with the
authority to adjust budget line items within the price limitation and encumbrances between state
fiscal years through the Budget Office, if needed and justified.

05-95-042-421010-29580000 HEALTH AN SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD — FAMILY SERVICES

ARC

State Increased
Class / Job Current Revised

Fiscal Class Title {Decreased)
Vs Account Number Budget Amotsnt Budget
- — .

SGFSER $403,080 $0 $403,090
2021 | 644-504195 SGF 42105876

SERVICES

SGFSER $753,000 $0 $753,000
2022 | 644-504195 SGF 42105876

SERVICES

SGFSER | $913,600 $0 $913,600
2023 | 644-504195 SGF | 42105876

SERVICES |

SGFSER | $0| $1,603,080| $1,603,080
2024 | 644-504195 SGF 42105876

SERVICES
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His Excellency, Govemor Christopher T. Sununu

. arnid the Honorable Councll
Page 2of 3
_,' SGFSER $0| $1,803,080| $1,603,080
2025 |.644-504195 SGF | 42105876
SERVICES
o e SGFSER . $0| $1,603,080 | $1,603,080
2026 |1644-504195' | SGF | 42105876
_ SERVICES | |
Subtotal | $2,089,690 4,809,240 se,srs,'asq

05-95-042-421010-26700000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH ‘AND
HUMAN SVS, HHS: HUMAN SERVICES, CHILD PROTECTION TEEN INDEPENDENT LIVING

Statbe

Increased

Class / s : Job Current Revised
Fiscal | - Class Title - {Decreased)
Year Account Number Budget ‘Amount Budget
: | Payments.to $50,000 $0 $50,000
2021 |(.502-500891 Providers 42107003 .
| Payments to'| | $50,000 $0| -$50,000
2022 |502-500891 | "pY U LS | 42107003
il _ Payments to $50,000 | 80|  $50,000
2923 502:500881 | ' o viders 42107003 ]
.Subtotal $150,000 30| $150,000
Total | $2,219,690 | $4,809,240 | $7,028,930
EXPLANATION

This request. is Sole Source because 'MOP 150 requires- ali amendments to agreements
previously approved ‘as sole.sourceto be identified .as‘sole source. The Contractor Is. uniquely
qualified to provide’ maintenance and support, ‘because the Contractor exclusively provides the:
LifeSet serv:ces model, whioh is proprietary and was developed ‘and is only provided by the
Contractor. These services are highly gpecialized and tallored for this population.

.The purpose of this ‘request.is to continie to provide the exclustve LifeSet Program of
' :supportwe services fora targeted average group of 72 youth'¢ on any given day, ages 17.5 through
22 years. ‘The‘LifeSet program which is highly. suooeesfut in neighboring ‘states, serves older:
youth' transmoning out of State foster care and into adutt society through the delivery of one-on-
-one’ life skills training admmistered by satect Youth Vullages professionals. The Contractor wilt
‘continue "to ‘assess, part:clpants needs, set attainable goals identify barriers, ‘and. design
treatment plans. Asstgned spacialists will take each participating youth out into the oommunity .
individually and partner with them by: provld[ng direct hands-on support and -guidance in vital
areas, mctudlng, academic -education; vocational tralmng and oertlficatlon housing, money
.'management . skills; aoqulrtng and maintaining employment medscal msurance and- various
communtty and mainstream eupportlve services. -

Approxlmately four hundred (400) mdtwduale will be served from July 1, 2023. to June 30,
-2026. The Contraotor will have a minimum of weekly contact. with referred youth for a. penod of

seven (7) to nine (9) monihs.
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His Excellency, Governor Christopher T. Sununy
_and the Honorable Council
Page 303

The Department will monitor sefvices by ensuring:

« All.youth"who receive at least sixty (60) days of service are followed at all post-
dischaige points, egardiess of their status:at discharge.

. Thirty perceit’(30%) to forty percent (40%) of 4l participants shall-respond to.
sufvey and follow-up phon.calls. o o

o Sevanty-five percent (75%) of all participants will show an increase in their Casey
Life Skills Assessment score from intake to discharge.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, Section' 1,
Paragraph 1.1;, of the original agreement, the parties have the option to extend the agreement
for up tothree (3) additiona! years, contingent upon satisfactory delivery of services, available’
funding, agréement-of the parties and Governor and Councll approval. The. Department Is-
exercising its o,ption to renew services for three (3) of the three (3) years available.

Should the Governor and Council not authorize this request the Department’s ability to

.continue effectively meet the needs of an expanding, older youth in foster care, population will be
severely limited due to a lack of available services. This will likely result in poorer oltcomes for
_youth exiting foster:care .in_the areas of homelessness, ‘unemployment, lack of educational
atiainment, and an increase in criminal involvement. o
Area served:-Statewide.
Réspectfuily submitted,

Lori A 'Weaver
Interim Commissioner -

Thé Défiariieiit & Health and Hunigh Servicés’ Missioi'is t6 join communities and families
" in providing opportupities for citizeny to achieve helth and independence.
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~ State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the LifeSet Program contract is by and between the State of New Hampshire,
Department of Health and Human Services ("State" or. "Department”) and Youth Villages, Inc. ("the
Contractor") '

WHEREAS pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 24, 2020, (Item #13), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified, and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contract Provisions, Section 1, Paragraph 1.1., the Confract may be amended upon written -
agreement of the parties and approval frorn the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price Ilmltatlon -and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: :

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2026
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$7,028,930 '
' 3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore Director

4. Modify Exhibit B, Scope of Services, Sectlon 4. Performance Measures, Subsection 4.1. by adding .
paragraph 4.1.3. to read:

4.1.3. Seventy-five percent (75%) of all participants will show an |ncrease in their Casey Life Skills
Assessment (CLSA) score from intake to discharge.

5. Modify Exhibit B, Scope of Services, Section 4. Performance Measures, by adding Subsection
4.3., to read:

4.3. The Contractor shall participate in meetings with the Department on a quarterly basis, or as
otherwise requested by the Department.

6. Modify Exhibit B, Scope of Services, Section 5. Evaluation, Subsection 5.3. to read:

5.3. The Contractor shall provide youth-level survey results and aggregate CLSA scores to the
Department on an annual basis.

7. Modify Exhibit C, Payment Terms, Section 1, to read:
1. This Agreement is funded by:

1.1. 2.13% Federal funds from the John H. Chafee Foster Care Independence (CHAFEE (ILP)
Program under Title IV-E of the Social Security Act, Catalog of Federal Domestic
Assistance (CFDA) #93.674, Federal Award Identification Number (FAIN) #2001NHCILP.

" 1.2. 97.87% General funds.
8. Modify Exhibit C, Payment Terms, Section 3, to read:
3. Payment for said services shall be made subject to the following conditions:

3.1. Based upon the proposal and projected budget submitted to the Contractor, YouthMilages,
| ' [

Youth Villages, Inc. - A-S13 Contractor Initials

_SS—2020-DCYF-16—LIFES-01jAO1 Page 1of 4 ‘ Date 5/23/2023
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Inc., and dated October 10, 2019, the Contractor will receive a per diem rate as follows:

3.2. $27.50 per day, per youth served in Implementation Year one (1);

3.3. $27.50 per day, per youth served in Implementation Year two (2);

. 3.4..$33.00 per day, per youth served in Implementation Year three (3);

3.5. $61.00 per day, per youth served in Implementation Year four (4);

3.6. $61.00 per day, per youth served in Implementation Year five (5), and

37 $61.00 per day, per youth served in Implementation Year six (6).

9. Modify Exhibit C, Payment Terms, Section 9, by adding Subsection 9.1. to read:

9.1. The Contractor shall submit an invoice with supporting documentation to the Department no
later than the fifteenth (15th) working day of the month following the month in which the
services were provided. The Contractor shall ensure each invoice;

9.1.1. Includes the Contractor's Vendor Number issued upon reglsterlng with New
Hampshlre Department of Administrative Services.

9.1.2. Is submitted in a form that is provided by or otherwise acceptable to the Department.
9.1.3. Identifies and requests payment for allowable costs incurred in the previous month.

9.1.4. Includes supporting documentation of allowable costs with each invoice that may
include, but are not limited to, time sheets, payroll records, receipts for purchases, and
proof of expenditures, as applicable.

9.1.5. Is completed, dated and returned to.- the Department w1th the supporting
documentation for allowable expenses to initiate payment.

9.1.6. |s assigned an electronic signature, includes supporting documentation, and is
emailed to DCYFInvoices@dhhs.nh.gov or mailed to:

Financial Manager’

"Department of Health and Human Services
129 Pleasant Street

. Concord, NH 03301

- ) o5
Youth Villages, Inc. A-8-1.3 Contractor Initials L

$5-2020-DCYF-16-LIFES-01-A01 Page 2 of 4 Date HesyEoes
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All terms and conditi.ons of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective July 1, 2023 upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

. l DocuSigned by:
5/26/2023 , | Joseph E. Ribsam, Jr.
Date Name: joseph E. R1bsam, ar.

Title: pirector

Youth Villages, Inc ,

DocuSlgn-dby
5/23/2023 I| Patrick (N, (,awbr
STCFESTIE—
Date ame: patrick w. Lawler

Title: ceo

Youth Villages, Inc. A-S-1.2
$8-2020-DCYF-16-LIFES-01-A01 Page 3of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
DocuSigned by:
'5/27/2023 bt Guearno
Date Name: robyn Guarino

Title: ~Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

" Title:
Youth Villages, Inc. A-S-1.2

§5-2020-DCYF-16-LIFES-01-A01 Page 4 of 4
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State of New .Ham'p_ shire
Department of State

CERTIFICATE

I, David M. Scantan, Secretary of State of the Siate of New Hampshire,do héreby certify that YOUTH VILLAGES, INC. i
a Tennessee Nonprofit Corporation registered to transact business in New Hampshire on September 24, 2009. 1 further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing ss far as ihis office is

-concerned.

’

-Business ID: 619973
Certificate Number: 0006317949

/N TESTRMONY WHEREOF;

‘I hereto set iy hand and canse to be'dffixed
ittie'Seil of thé State of Néw Harpshire,
:this 27th day of -April A.D.2023.

David M. Scanlan

‘Secrétary of State
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.CERTIFICATE OF AUTHORITY

10 Chig . hereby cartifty that:
(Nama or the elected Oﬂioer of Ihe GorporaﬂonfLLc cannot be contract signatory)

1. 1 am d duly electad Cleri/Sécratary/Oficer.of _Youth Vilages. Inc,
(Corparation/LLC Name)

2: The following is'a true copy of a vate taken at a masting of the Board of Directors/shareholders, duly called and
held on  March 31, 2020 st which a quorum of the Directors/sharsholders were present and vottng
{Data)

VOTED: That fice (mqy' (st more than one pemn)

TName 6nd Title ofcomm S[gnahoty)

Is duly authorized on bahalt ofiqumxjﬂaggg,_mg_,_m enter Into contracts or agreements with the State
{Name of Corpovaﬂon! LLC)

of New Hampshire and any of its agencies or departmenin and further Is authorized to execute any and all
‘documents, agreéments and ‘other Instruments, end any amendments, revisions, or modifications thereto, which
may in hisher Judgment. be doslrable or necessary to aﬂact the purpose of this vate. ,

3.1 hanaby celtlfy that aald vote has not been amendad or repeabd and remains in full force and effact as of the
date of the contract/contract amendment to which. this certificate Is aftached. This authority remaing valld for
Ihlrly (30) days: from the data of this Certificate of Authority | further certify that It Is understood that lha State of

;limtts on the authomy of any isted Individual to bind the corporation in oontractn with the State

agll such tlmrwtions are expressly stated herein. ‘ ‘ﬂ.
Dated:04/2472023 4.

Signature ¢f Elected Officer
Name: Hugh A. Gregory
'ﬂﬂe Chief Financial Officer

e

Rev. 03724120
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.CERTIFICATE OF LIABILITY INSURANCE

DATE nnmmrvm
0112032

CERTIFICATE DOES: NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS-A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND_OR 'ALTER THE COVERAGE AFFORDED 'BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES"NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), I-\_UTHORJZED

IMPORTANT:

i the certificate holder Is en ADDITIONAL INSURED, the policy(les) must have ADDI‘TIONAL INSURED provisions or be endorsed.
it SUBROGATION IS WAIVED, subject to the terrns and condltlons of the policy, certain poilclee may require an endorsement. A statemont on
this certificate does not confer rights to the certificate holder in'lieu of such endorsement(s).

PRODUCER CONTACT -
Kemmons Wilson Insurance ‘Group Lc m&ﬁg 5 ‘ FAX .
‘8700 W Trail Lake Dr #100 Exp 901-346-8808 [ T8 ey, 901-346.8860

Mamph!s TN 38125° | AbRess mwilliams@ovig. om
. INSURER}S) AFFORDING COVERAGE * NAICE
msurerR A  Phitadelphia Iridemnity Insurance Company 18058
HSURED YOUTVILG1| oy simera- Chiubb Inderinity Insurance Company 12777
Youth Villages, inc.
-3320 Brother Bivd ISURER C.
.Memphls TN 38133 INSURER D'
; INSURER E
INSURER F _
COVERAGES CERTIFICATE NUMBER: 1635386789 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTA.IN THE INSURANCE AFFORDED BY THE_POUICIES DESCRIBED HEREIN 15 SUBJECT TO N.L THE TERMS

- EXCLUSIONS AND CONDITIONS OF.SUCH POLICIES: LIMITS SHOWN MAY, HAVE BEEN REDUCED BY PAID CLAIMS ’ )

ATOLTSUEH

“POLCYEFF [ POLECY

[FR . TYPE OF INSURANCE 50| WD POLICY NUMBER QMW YvY | AWDbrYY YY) L
A | X | COMMERCIAL GENERAL LIABILITY A PHPK2459718 an022 | 172023 | eacH OCCURRENCE $1,000,000
| crames e [X ] oocun A B PR
. f MED EXP (At one perfon) | $5.000
s PERSONAL & ADV WiuRy | '§7:000,000
| GENL. AGGREGATE L MIT APPL-ES PER; GENERAL AGGREGATE $ 3,000,000
| X | Pouch.ch e PRODUCTS - COMP/OP AGG | §3,000,000
$
; TOMEINED SHGLE
A momeumm PHPK2459721 w0z | w2023 | e o o | $1.000.000
ANY AUTO " | 800LY tURY (Per perscn)” | 8
—|.owNED . . -
|| RS oniv BCHEDLNED BODILY. INJURY (Par accidert)| §
| A | AUTOS oMY AUTDS ONLY {Por scchomnt) -~ i
5
A | X |useRELLALAR | X |octur PHUBB30864 2022 | Y2023 | eacH OCCURRENCE § 1,000,000
EXCESS LIAB CLAIMS-MADE ABGREGATE i ]
ogp | X | Revenmions 3o | s
WORKERS COMPENSATION i = JTh-
AND EMPLOYERS LABILITY YN STATUTE | : | 8"
ANYPROPRETOR®. - £.1. EACH ACC DENT |
EXCLUDED?. - Hia — .
{Mandatory in NH) E L. DISEASE - EA EMPLOYEE] §-
u doscribeunder. .. .. . _ . N 5 -
OESCR PTION OF OPERATIONS betow E.L. DISEASE - POLICY LDWIT | $.
A" | Professionad Liabaty PHPK2459718 o2 172023 | 1,000,000 Oce, ~3,000,000 Agg.
A | Abuse.8 Molesiztion PHPK2459718 9112022 9112023 (1,000,000 Occ; 3,000,000 Agg.
B | Cybar Liabltty DIB24671A a0z | 90z 15000000 Agg

‘See Aftached. :

'DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES [ACORD 101, Additional Remarks Scheduls, may be atiached I more space |s required)

.‘CERTIFICATE HOLDER

‘CANCELLATION

NH Department of Hea!th and Human’ ‘Services or.
Divislon for Chlidren; Youth and Family

Bureau of cOmmunity ant Famlly Support.

'129 Plegsant St .°~

‘Concord NH 033013857

USA

L

SHDULD 'ANY OF THE'ABOVE DESCRIEED POLICIES BE CANCELLED BEFORE
THE EXFIRATION DATE THEREOF, NOTICE will BE DEL.WERED IN
‘ACCORDANCE WITH THE POLICY PROVTSIONS

ATHNRIZFN RFPRESENTATIVE

ACORD 26 (2016/03)

©1338 -2016 ACORD CORPORATION. - All rights reserved.’

The ACORD name and logo are reglsterud mnrka of ACORD
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AGENCY CUSTOMER ID: YOUTVIL-01

LOC #:

e = '
ACORD ADDITIONAL REMARKS SCHEDULE Page 1 _of 1
AGENCY NAMED INSURED
Kemmons Wilson Insurance Group LLC ’ ;’ggéhBVilllggesé Ilr;’c.

rotner Biv
POLICY NUMBER Memphis TN 38133
CARRIER NAIC CODE
EFFECTIVE DATE

ADDITIONAL REMARKS

TH_lS ADDITIONAL _REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE ¥

Excess Liability

Axls Surplus Insurance Corporation

Policy #P00100067303302

Limit: $2.000,000 excess of $2,000,000 General Liability
Effective: 09/01/2022 - 09/01/2023

Capito! Specialty Insurance Corporation

Policy #H52021257502

Limit; $3,000,000 excess of $4,000,000 General Liability
Effective: 09/01/2022 - 09/01/2023 ’

General Star Indemnity Company

Policy #IXG6702738

Limit: $4,000,000 excess of $2,000,000 Automobile Liability
Effective: 09/01/2022 - 09/01/2023

Certificate holder is listed as additional insured as respects the general liability per written coniract with the insured executed prior to loss subject to policy terms
and conditions.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
* The ACORD name and logo are registered marks of ACORD
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:/——j s t : y - ! . DATE (MMDDAYYYY)
ACORD ‘CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE 15°ISSUED AS A MATTER OF INFORMATION .ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE '‘DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: Il the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGAHON IS WAIVED, aubject to the terms and condltlons of the polléy, certain pollcles may requlro an endorsement. A statermant on
this certificate does not confer rights to the certificate holder In lisu of such endorsemant(s)

TONTALY
Li mb & Pilts Insurance, LLC "PHONE - TAY .
2670 Unlon Ave. Ext. Suite 100~ Ext) 901 -;21-1(?00 _ {AIC, MO
Mamph!s TN'38112 ADDREsS _jessicaw@Ipinsurance.com
INSURER(S) AFFORDING COVERAGE -. NAIC§
msURer A Pennsylvania Manufacturers' Assoc Insurance 12262
INSURED YOUTHVILL
Youth Villages Inc. ”"“‘.‘E" 2
-3320 Brother Bivd. REGRERS
Memphis TN 38133. MSURER D
3 NSURERE
INSURERF

COVERAGES CERTIFICATE NUMBER: 14550844852 REVISION NUMBER.

THIS IS TO CERTIFY THAT, THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE. POLICY RERIQD
INDICATED. NOTWITHSTAMDING ANY REQUIREMENT, TERM OR CONBITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED.OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN s SUBJECT TO ALL: THE TERMS

EXCLUSIONS AND CONDITIONS OF:SUCH POLICIES. LIMITS SHOWN MAY. HAVE BEEN REOUCED BY PAID CLAIMS,

ADDLSTaR -
TE% TYPE OF INSURANCE . INSD| wvD POLICY NUMBER M}_ﬁm LIAITS
COMMERCLAL GENERAL LLARI ITY EACH OCCURRENCE' $
3 T OARAGE TORENTELY
| cuams unoe D QCCUR | PREMISES (Ea occumence) | $
| MED EXP (Any o person) | §
|| PERSONAL SADVINIURY [ §
| GEN, AGGREGATE L urrm ESPERC GENERAL AGGREGATE 3
m Pa.n::'rl:l l:l LoC PRODUCTS - COMPIOR AGG | $
OTHER, . |8
COMBIRED SIRGLE
AUTOMOGLE LIABLITY (£ accidenk) LMIT Ty
ANY AUTO BODILY INJURY.(Por person) | 8
[~ |, OWNED .. 7] BCHEDULED T ; i ;
__fmosoh.v 'AIJ'I'OS‘ i BODELY INJURY (Par sccidert)| §
HIRED . ... NON-GWNED . PROPERTY DAWAGE ¥
| __{auTosomy ' ‘AUTOS ONLY {Per secident)” i
' ]
|| uunnsmma || occlm EACH OCCURRENCE 5.
EXCESS LIAB CLAIMS MADE AGGREGATE 5
oe0 | Treromons _ :
: : TPER - OTH
A :%mmscom.:snsmou__ | b 202275 9841354 ons022 | sns2028 X | Shanuie | | g
ANYPROPRIE TORPARTHER/EXECUTIVE ‘ EL. EACH ACC DENT $ 1,000,000
EXCLUDED? NiA - -
:'Hmdmryhmn £.L. DISEASE - EA EMPLOYEE] § 1,000,000
describauncier . . L. . - R :
DFSCR PTION OF OPERATIONS beigi £1_ DISEASE - POLICY LT | § 1,000,000

DESCRIPTION OF GPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Schedute, mey be attached I more $pace is requirad)

-CERTIFICATE HOLDER

CANCELLATION

NH Depaﬂmenl of Health and Human Services or
‘Division for Chiidren; Youth and, Families
‘Bureau of Community.and Famlliy Supporls

i Atin: Contract Depal ent’
'129 Pleasant Street” "™ ™
Concord, NH 03301-3857,
L

SHOULD ANY OF THE ‘ABOVE DESCRIBED POLICIES BE ‘CANCELLED BEFORE
" THE EXPIRATION "DATE THEREOF, - HOTICE WILL BE DELIVERED IN -
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

/ACORD 26 (2016/03]

@ 1988-2015 ACORD CORPORATION. - All rights reserved.’

Tha ACORD name and logo are registered mnnw of ACORD
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O -
Youth VILLAGES.

"The force for families -

Mission & Values

Youth Villages ' mission and values are more than words on paper for us.
They are what we live by as an organization.and as individuals. We ask thatall of our employees,
teacher counselors-to directors, incorporate these into their working belief systems.

As you read through our mission and values you will:see examples of what they mean to us.-

We ask that you evaluate-yourself as you review-each concept 16 determine:

how you can begin'to integrate each into your daily work; as well as,

- how you see each a'ctually‘pla-ying out-on a daily basis*for jzdzz.

Our Mission
Youth Vzllages helps children and famz/zes live Successﬁtlly
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Our Values
Kids needs come first ... Abways.

We make every-decision in the best interest of each child. We adapt our programs to accommodate the special needs of children and.
families. Often we make personal sacrifices in order to-help children and faxmhes achieve their potential.

Children are ralsed best by their families.

'Wheén at all possible, children belong with their families.-We help families provide the supportand structure that all children need.

We provide a safe place.

We provide care and treatment for Chlld.tel] in an open, safe envu‘onment We ensure that young people are physu:ally and emotionally safe

We strive to. achreve ‘positive, lasting results. .
We help children and families develop skills to live successfully by focusing on areas that have a long-term unpact on the*fanuly.

- We are commztted to our staff.

We recognize the many cha.llenges our staff face each day. We value teamwork and help staff achieve théiripotential through an atmosphere

‘of-open communication, leaming and fun.

We are each respons:ble for providing the hlghest level of service to our customers
We deliver our best by listening and responding to dur customers ... every time; every clay

We constantly improve our performance to achieve excellence.
We measure our efforts by assessing our strengths and needs to identify areas for improvement. We believe that anything cari be made
better. \

We create new programs to meet the needs of chtldren, Sasilies and the comniunity.

‘We develop innovative programs that serve children and families facing the most challengmg cucumstances Our entrepreneurial spint leads

us to test the limits of existing services and create new opportunities.

We do what we say we do. '
Our mission and values are more than just something we talk about. Théy guide all of our decisions. We believe that our integrity can only
bé measured by how we live by these values each day.
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YOUTH VILLAGES, INC: AND AFFILIATES
‘SINGLE AUDIT REPORT

June 30, 2022

NWATKINS
UIBERALL

Certiﬁed Public Accountants
Independem Membmof SKR lntemstioml I,
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INDEPENDENT AUDITOR’S REPORT ON COMPLIANCE FOR EACH MAJOR.
PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE REQUIRED BY
THE UNIFORM GUIDANCE

To the Board of Directors,
Youth Villages, Inc. and Affiliates

Report.on Compliance for Each Major Federal Program -
Opiniion on Each Major Federal Program

We have .audited Youth - V|Ilages Inc. .and Affi Ilates compllance with the types: of comphance-
requirements identified .as. subject to- aud:t in the OMB' Comphance Supplement that could have _a direct.
and material ‘effect -on*the Organlzatlons major federal programs for the year -ended June:30; 2022.
Youth Villages, Inc. :and Affiliates" major federal programs’ are identified in the summary of auditor's
results section of the accompanying schedule of ﬁndlngs and questioned costs.

In our opinion, Youth Vlllages Inc. and Aff liates-complied, in all matenal respects, with the ‘types of
- “compliance’ requrrements referred to above that ‘could have a direct and material effect on ‘each of its.
major federal programs for the.year ended June 30, 2022.

Basis for Oplnion oii Each Major Federal Program

We conducted’ our “audit’of comphance in .accordance with audatrng standards generally accepted in the._
'United States of Amenca the standards applicable to fi nancial audits contained in Government Audmng.
-Standards, issued by the Comptroller General of the ‘United- States and the audit reqmrements of Title 2- .
U.S: Code of Federal Regu!atlons Part 200, Unifornmy Admmrs!ratrve Requ:rements Cost Pnnc;p!es and
Alidit Requirements for Federal Awards (Umform Guidangce). ‘Our responsibilities under those' stafidards’.
-and ‘the Unlform Gu1dance are further described 'in the Audltors Responsrbllltles for the Audlt of
'Comphance sectlon of our report. '

‘We, are reqmred torbe: 1ndependent of Youth’ Vlllages Inc. ‘and’ Affi ||ates and to meet ‘our ‘other ethlcal
-responsublhtles inatcordance with relévant ethical requ1rements relating to ouf audit. We bélievé that the.
audit evidence we have obtalned is ‘sufficient and -appropriate” to prowde -a basis for olr opinion on)'
compllance for each major federal program Our audlt does not provnde a legal determination of Youth
Viilages, Inc. and Aff liates’ comphance with the- requnrements referred to; above

Responsibilities of Managemeni for Compliance

Management rs responsnble for compllance wrth the reqmrements referred to above and for the deSIQn 1

_Iaws statutes regulatlons ru!es sand provnswns of contracts or grant agreements apphceble to Youth
Vlllages Inc and ‘Affiliates’ federal programs.
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Auditor's Responsibilities for the Audit of Compliance

. Our objectives are to obtain reasonable assurance about whether material noncompliance with ‘the
compliance requirements referred to above occurred, whether due to fraud or error, and express-an
opinion on Youth Villages, Inc. and Affiliates’ compliance based on our audit. Reasonable assurance is a
high level of assurance but is not absolute assurance and therefore is not a guarantee that an audit
conducted in accordance with generally accepted auditing standards, Government Auditing Standards,
and the’ Uniform Guidance will always detect material noncompliance when it exists. The risk of not
detecting material noncompliance resulting from fraud is higher than for that resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control. Noncompliance with the compliance requirements referred to above is considered material if
there is a -substantial likelihood that, individually or in the aggregate, it would influence the judgment
made by a reasonable user of the report on compliance about Youth Villages, Inc. and Affiliates’ -
compliance with the requirements of each major federal program as a whole.

In performing an audit in accordance with generally accepted auditing standards, Government Auditing
Standards, and the Uniform Guidance, we:

o Exercise professional judgment and maintain professional skepticism throughout the audit.

» Identify and assess the risks of material noncompliance, whether due to fraud orerror, and design
and perform audit procedures responsive to those risks. Such procedures include examining, on
a test basis, evidence regarding Youth Villages, Inc. and Affiliates’ compliance with the
compliance requirements referred to above and performing such other “procedures as we -
considered necessary in the circumstances. ;

¢ Obtain an understanding of Youth Villages, Inc. and Affiliates’ internal control over compliance,
relevant to the audit in order to design audit procedures that are appropriate in the circumstances
. and to test and report on internal control over compliance in accordance with the Uniform
Guidance, but not for the purpose of expressing an opinion on the effectiveness of Youth Villages,
Inc. and Affiliates’ internal control over compliance. Accordingly; no such opinion is expressed.

We are required td communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and .any significant deficiencies and material weaknesses in .
internal control over compliance that we identified during the audit.

_ Report on Internal Control Over Compliancé

A deficiency in rnternal control over comphance ‘exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or a combination of deficiencies, in internal control over compliance, such that there is'a
reasonable . possibility that material noricompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and torrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control over
compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Qur consideration of internal control over compliance was for the limited purpose described in the
Auditor's Responsibilities for the Audit of Compliance section above and was not designed to identify all

2
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deficiencies in internal control over compliance that might be material weaknesses or significant
deficiencies. Given these limitations, during our audit we did not identify any deficiencies in internal
control over compliance that we consider to be material weaknesses as defined above. However,
material weaknesses or significant deficiencies in internal control over compliance may exist that were
not identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of internal
control over compliance. Accordingly, no such opinion |s expressed -

"The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requnrements of the
Uniform Gmdance Accordingly, this report is not suitable for any other purpose.

Report on Schedules of Expenditures of Federal Awards and State Contracts Required by the
Uniform Guidance andATe'nn_essee Comptroller of the Treasury Audit Manual

We have audited the financial statements of Youth Villages, Inc. and Affiliates as of and for the year
ended June 30, 2022, and have issued our report thereon dated November 22, 2022, which contained an
unmodified opinion on those financial statements. Our audit was performed for the purpose of forming an
opinion on the financial statements as a whole. The accompanying schedule of expenditures of federal
awards and schedule of state contracts are presented for purposes of additional analysis as required by
the Uniform Guidance and the Tennessee Comptroller of the Treasury Audit Manual and are not a
required part of the financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the
financial statements. The information has been subjected to the auditing procedures applied in the audit
of the financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying .accounting and other records used to prepare the financial
statements or to the financial statements themselves, and other additional procedures in accordance with -
auditing standards generally accepted in the-United States of America. In our opinion, the schedule. of
expenditures of federal awards and schedule of state audit contracts are fairly stated in all material
respects in relation to the financial statements as a whole.

Wodina Vo bursdl, Py e
Memphis, Tennessee '
December 13, 2022
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YOUTH VILLAGES, INC. AND AFFILIATES
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

For the Year Ended June 30, 2022

Federal
Assistance Listing . Qualifying
Number Grantor Number - . Program Name Grantor/Pass-through Agency Expenditures
U.S. Department of Agriculture
Child Nutrition Cluster
Pass-Through Programs From : -
10.553/10.555 N/A ; Nat'l Sch Lunch/Brkfst Prog TN Dept of Agriculture $ 1,080,571
10.553/10.555 900686 Natl Sch Lunch/Brkfst Prog GA Dept of Agriculture 239,566
' Tatal Child Nutrition Cluster and U.S. Department of Agriculture 1,320,137
U.S. Department of Justice .
Pass-Through Programs From :
3 MS State Dept of Health, Office Against
16.575 VA-2021-80)SG-1243-R4 Victims of Crime Act - ' Interpersonal Violence 353,579
U.S. Corporation for National and Community Service
Pass-Through Programs From :
94.006 20AFHGADO AmenCorps GA Dept-of Community Affairs 123,140
94.006 17AFHGADD10016 : AmeriComps GA Dept of Community Affairs 26,395
Total Federal 94.006 and U.S..Corporation for National and Community Service 149,535
U.S. Department of Health and Human Services
Pass-Through Programs From :
93.243 00039704/00041350 Substance Abuse & Mental Health - Asheville, NC North Carclina DHHS 108,934
93.092 N/A Tennessee Wyman's Teen Outreach Program TN Dept of Children’s Services 21,400
93.556 6013728/6020989 Preservation MS Dept of Human Services 1,115,709
93.556 6013743/6020988 Reunification . MS Dept of Human Services 518,691 -
93.556 . RYVFP1- Promoting Safe and Stable Families Heartland for Children 375,375
Total Federal 93.556 - 2,009,775

See independent auditor's report and accompanying notes to the schedule.
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YOUTH VILLAGES, INC. AND AFFILIATES

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS (Continued.)

For the Year Ended June 30, 2022

Federal
Assistance Listing Qualifying
Number - Grantar Number Program Name Grantor/Pass-through Agency Expenditures
| YViifeSet, EFC Case Management or Combination of :
93.658 52526 Both . TN Dept of Children's Services $ 1,339,780
93.658 437007-G22-0001975-000-01 Residertial Treatment Wisconsin Depariment of Children and Families 102,380
93.658 437007-G22-0001879-000-01 Residential Treatment Wisconsin Department of Children and Families 149,015
93.658 437007-G22-0001859-000-01 Residential Treatment Wisconsin Department of Children and Families 212,975
93.658 437007-G21-0001760-000-01 Residential Treatment Wisconsin Department of Children and Families- 188,560
93.658 437007-G21-0001710-000-01 Residential Treatment Wisconsin Department of Children and Families 137,860
93.658 437007-G21-0001702-000-01 Residential Treatment Wisconsin Department of Children and Families 219,110
93.658 437007-G21-0001693-000-01 Residential Treatment wisconsin Department of Children and Families 12,915
: Total Federal 93.658 2,362,595
John H. Chafee Foster Care Program for Successful NH Department of Heatth and Human Services
93.674 05-95-042-421010-29580000 Transition to Adulthood (DHHS) ' 40,267
State of Tennessee, Department of Children's
93.674 30758 Pandemic Aid for Young Adults Services 1,137,942
Total Federal 93.674 1,178,239
State of TN, Dept of Mental Health and Substance
93.958 MHCMHSCRISCOV19” COVID19 Relief MHBG Mobile Crisis Abuse 126,566
GA Department of Behavioral Health & Development
93.858 44100-026-0000177721 Disabilities . " GA DBHDD 37.688
Total Federal 93.958 ) 164,254
Direct Funding ;
93.498 ’ NIA "COVID-19 CARES Acl Provider Relief Fund U.S. Dept of Health and Human Services '3,822,123
Total U.S. Department of Health and Human Services ’

TOTAL EXPENDITURES OF FEDERAL AWARDS

See independent auditor’s report and accompanying notes to the schedule.
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YbUTH VILLAGES, INC. AND AFFILIATES
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

For the Year Ended June 30, 2022

NOTE 1 - BASIS OF PRESENTATION

The accompanying Schedule of Expenditures of Federal Awards (the “Schedule”) includes the activity of all
federal awards programs of Youth Villages, Inc. and Affiliates. Federal awards received directly from federal
agencies as well as federal awards passed through other government agencies and nonprofit organizations .
are included on the Schedule. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements,
.Cost Principlas, and Audit Requirements for Federal Awards (Uniform Guidance). Therefore, some amounts
presented in this Schedule may differ from amounts presented in or used in the preparation of the
consolidated financial statements. Because the Schedule presents only a selected portion of the operations
of Youth Villages, Inc. and Affiliates, it is not intended to and does not present the financial position,
changes in net assets, or cash flows of Youth Villages, Inc. and Affiliates.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the schedule are reported on the accrual basis of accouhting. Such expenditures
are recognized following the cost principles contained in the Uniform Guidance, as applicable, wherein
certain types of expenditures are not allowable or are limited as to reimbursement.

NOTE 3 — INDIRECT COST RATE

The Organization has elected to use the 10 percent de minirnis indirect cost rate as allowed under the
Uniform Guidance.

NOTE 4 - SUBRECIPIENTS

The Organization did not-pass any awards through to sub-recipients for the year ended June 30, 2022.

NOTE 5 - AWARDS THROUGH THE PROVIDER RELIEF FUND

The Organization received approximately $3.8 million in funds under the Provider Relief Program (PRF} in
August 2020, and the funds were fully expended during the year ended June 30, 2021: The Health
Resources and Services Administration (HRSA) has established a special reporting system to track this
federal program, but the system was not yet |mplemented for the time period in which the funds were
received. HRSA requires that expenditures be reported on the Schedule in the same reporting period they
are reported through the PRF portal. As a result, the Organization expended $3.8 million which was not
reported on the Schedule for the year ended June 30, 2021, but is reported on the Schedule for the year
- ended June 30, 2022,
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YOUTH VILLAGES, INC. AND AFFILIATES

SCHEDULE Olﬁ STATE CONTRACTS

For the Year Ended June 30, 2022 .

Contract Number

Stats Program Name

State Agency

Contract Revenue

Alabama
5012

FY2021-2022
FY2021-2022

Arkansas

4600043780
NIA,

Colorado
N/A
N/A,

300811
NIA
NIA
NIA

Delaware

PBH(YV-PRTF)18-14976

Florida
RYVFP1

Gegrgia

N/A

N/A

N/A

N/A :

42700 - 040 - 0000103913
42700 — 040 — 0000103913

NIA

See independent auditor’s report and accompanying notes to the schedule.

Intensive In-Home Services (IIHS)

MST Services
Lifeset and Intercept Services

Frofessional Consultant Services - Intercept

' Lifeset Services

Education Services
Education Services

Residential Treatment Services
Residential Treatment Services.
Education Services -

Education Services

PRTF services with ancillary Education services
CBC-Purchase Therapeutic Sves for Children

Residential Treatment Centers Grant - 161
Quality Basic Education

ESSER 1l Reserve

ESSER | Bonus for School Based Staff
Intercept program

Residential Services for Children

" Residential Services for Children

7

AL Dept. of Human Resources

Lee County Juvenile Court - AL (from AL Dept of Youth
Services) .

AL Department of Youth Sérvices

State of Arkansas Division of Children and Family Services
State of Arkansas DHS - DJJ

Arapahoe Co DHS (EDU)

Boulder CO DHHS EDU

Boulder County Depariment of Housing and Human Services
Jefferson County CO

Jefferson County Public Schools

Littleton Public School CO

Depantment of Services for Children, Youth and Their Families
Heartland for Children

Georgia Department of Education

Georgia Depantiment of Education

Georgia Departiment of Education

Georgia Department of Education

GA DHR DFCS :

DHR-DFCS - RTC/RBWO

GA Multi-Agency Alliance for Children - MAAC

$ 1,628,913

565,236
393,263

2,488,416
79,856

38,975
34,193

© 231,550
48,100
22,692
32,498

84,000

520,884

460,070
565,163
10,051
44,638
1,417,698
1,079,594
24,000
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YOUTH VILLAGES, INC. AND AFFILIATES -
SCHEDULE OF STATE CONTRACTS (Continued)

For the Year Ended June 30, 2022

Contract Number L State Program Name . State Agency ' Contract Ravenue

Hawaii B | o ) :
N/A Residential Services for Children HI Hawaii Department of Edu Sch District $ 28,934
iilinols _

- 4161508012 Institution Out of State - Fixed Rate agreement IL DCFS 1,854,815
Indiana ; : i : -
34967 Child Welfare Service Provider Professionat Services Contract Intercept IN Department of Child Services 4,087,543
42556 Family Praservation Services IN Department of Child Services 2,331,300
Kentucky
PONZ 736 2000002738 LifeSet Program Commonwealth of Kentucky, DCBS 1,110,800
PON2 736 2000002738 Intercept Start up funding Commonwealth of Kentucky, DCBS 100,000
Louisiana )
2000571411 Social Services - Intercept Program Louisiana Department of Children and Family Services 696,634
Massachusetts - }
CT INTFOQO0C000922FNS S0 Family Network Support and Stabilization Massachusetts DCF 17,276,591
DMHFLEX2019T02028Q21 Intercept Services ' Massachusetts DMH - Central 507,570
DMHFLEX2019TO2028G7Z1 Intercept Services _ Massachusetts DMH - Metro Boston : 134,671
DMHFLEX2019T02028Q21 Intercept Services . Massachusetts DMHM - Northeast 361,399
OMHFLEX2018T7020280Q21 intercept Services Massachusetts DMH - Southeast 1.876,426
DMHFLEX2019T02028Q21 Intercept Services Massachusetts DMH - Western 198,258
DYSMO36MSA1013092020 Intercept and LifeSet Services Massachusetts Department of Youth Services 138,836
N/A MA Recovery Workforce Incentive Commonwealth of Massachusetls 1,679,238
Maine ]
10A 20210408000000002698 Residential Treatment Educational Services Maine Department of Health and Human Services 199,884
202105203337 y Education Services Maine Department of Education 107,009
Michigan :
MA220000000169 Treatment Foster Care Out of State Michigan DHHS 67,200
Minnesota
N/A Residential Treatment Services MN Olmsted County Health, Housing and Human Services 188,100

See independent auditor's report and accompanying notes to the schedule.
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-YOUTH VILLAGES, INC. AND AF_FILIATE_S

SCHEDULE OF STATE CONTRACTS {Continued)

For the Year Ended June 30, 2022

Contract Number State Program Name State Agency Contract Revenue
MississIppi ‘ = )
6013728/6020989 In Circle - Preservation MS Children Protective Services s 371,903
6013743/6020988 In Circle - Reunification MS Children Proteclive Services 172,897
N/A Education Services Mississippi Department of Education 872,608
North Carelina
30049, 30050, 33077, 33078,
33073, 33074, 33075, 33076 Wrap Around Services/Community Connections DPS/JCPC 251;180
31432 MST Services DPSIJCPC - Greensboro, NC/Davidson County 43,185
N/A Single Point Assessment Services Vaya Health - Assessments 417,933
NIA MST Services Vaya Health - JJSAMHP 82,500
N/A HiFI Wrap Vaya Health System of Care 316,287
Allocation 22-V43 Substance Abuse & Mental Health - Asheville, NC Vaya 110,929
10013-002-FY22 Tiered Care Coordination Tritlium 222,919
Allocation 22-A-0S High Fidelity Wrap-arcund Alliance LEAD 53,561
FED22-14-0001 FAY HIFt WRAP Alliance FAY/Cumberand 51,219
00042416 YV LifeSet NC DSS 2,584,199
NiA NC SOC Expansion Grant Partners BHM 22,755
Nebraska . . .
ORG ID#65055545 PRTF, Specialized Care NE DHHS, Division of Children and Family Services 51,211
NIA Education Services Nebraska Depantment of Education 26,064
NiA Education Services St Francis Nebraska 265,224
New Hampshire . .
N/A Intercept Services " Dover Schoeol District/'SAU #11 73.436
$5-2020>DCYF-16°LIFBS Independent Living - DCYF - DJJICPS 1,006,298
05-85-042-421010-29580000 SGFSER SGF Services - LifeSet Program NH Depariment of Health and Human Services (DHHS) 555.815
NIA ' LifeSet Services NH DHHS-DCYF Southem District Office {(SCA) 18,498
Nevada .
NIA Family Foster Care Resource NV Clark County Department of Family Services 27.000

‘See independent auditor’s report and accompanying notes to the schedule.
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YOUTH VILLAGES, INC. AND AFFILIATES
SCHEDULE OF STATE CONTRACTS (Continued)

For the Year Ended June 30, 2022

Contract Number State Pforam Name Stato Agoency Contract Revenue
Qhio ¥
N/A Franklin County Children Services Intercept Program Franklin County Children Services $ 1,970,833
NiA Educational Services Alexander School District OH 16,229
NIA Licking County DJFS, Comprehensive Evaluation Program Licking County Department of Job & Family Service 100,377
FCFC-5-2022 Ed Service Center of Central OH, Promoting Safe and Stable Families Franklin County Family and Children First Council 53,444
NIA Educational Services Cincinnati Public Schools 13,965
NIA Educational Services Columbus City Schools 141,972
N/A Educational Services Dayton Public Schools 40.007
N/A Educational Services Evergreen Local School District OH 9,687
NFA Educationa! Services Fairfield City School District 8.632
N/A . Educational Services Groveport Madison Local Schools 13,372
NIA Educational Services . Huber Heights City Schools 30,638
N/A Educational Services Mansfietd City Schools 10,156
NIA Educational Services Middletown School District . 17,773
N/A Specialized Care Services Morrow County Family and Children First Council 18,952
N/A Educational Services New Lebanon Local Schools 31.415
N/A Specialized Care Services Delaware Co Fam & Children First Council DCFCFC OH 29,440
N/A Intercept Services OH Sandusky Co Dept of Job and Family Sves 5,941
NIA Educational Services Pickering School District 13,839
NIA Educational Services Toledo Public Schools 61,868
N/A Educational Services West Clermont Local Schoot District 10,938
N/A Educational Services Westerville City Schools " 12,187
N/A - Educational Services Winton Woods City Schools OH ; 9,479
N/A Educational Services Wooster City Schools 31,315
N/A ) Educational Services Zanesville School District ' 20,820
N/A Start up funding CareSource OH 500,000
Oklahoma -
18010757 OK-Oklahoma City Child Welfare - Intercept OK Department of Human Services 1,624,131 .
21000619 OK-Tutsa Child Welfare - Intercept OK Department of Human Services ; 1,545,045
NiA B Residential Treatment Services . OK Health Care Authority 914,980
45100096 State of Oklahoma - Residential Services OK Department of Human Services 35,650

See independent auditor's report and accompanying notes to the schedule.
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YOUTH VILLAGES, INC. AND AFFILIATES

SCHEDULE OF STATE CONTRACTS (Continued)

For the Year Ended June 30, 2022

Contract Number

State Agency

Contract Revenue

Oregon
170448

171048
171050

2022-146)2022-015]2021-250

N/A
NIA

Pennsylvania
N/A

South Carolina
Multiple

N/A

Multiple

N/A

Tennessee
2-942703-00
N/A '
PBC01752
RFS3581005876

62755
SPEDO1744
52526
35810-02953
3591003714
35910-02544

70393

DGA 73352 _2021-2022_007

N/A
N/A
NIA
NIA

State Program Name

State of Oregon Professional Services Contract-Intercept services
Independent Living/Lifeset Services

independent Living/Lifeset Services

Crisis and Transition Services

Start up funding

OR QHA Workiorce Stability

Residential Treatment Services

Psychiatric Residential Treatment Facility
Residential Treatment Services
Psychiatric Residential Treatment Facility
Residential Treatment Services

Title 1 - Nashville Metropolitan Area

Title 1 - Bartlett City Schools

Continuum Contract

Foster Care, Title IV-E Unique Care Contract Services

Crisis Services Continuum

Special Education - Nicholas Hobbs Academy / Morris Wilson
YVLifeSet, EFC case management or combination of both
Intercept-Intensive In-home Services

Performance based Intensive In-Home Services

Statewide Juvenile Justice {Intensive In-Home Services)

Juvenile Justice Reform Lacal Diversion Grant - Thrive

Tennessee Resiliency Project’
Short-term, individual counseling services
Individual, group and in-home services
Individual, group and in-home services
Individual, group and in-home services

See independent auditor’s report and accompanying notes to the schedule.
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OR Health Authority DHS

Oregon Department of Human Services - Washington Co
Qregon Depariment of Human Services - Clackamas Co
Deschutes County Depariment of Community Justice
CareQregon

QR Health Authority

Philadelphia Community Behavioral health

SC Department of Social Services

SC Lexington School District Two

SC Select Health of South Carolina

SC Department of Health and Human Svcs

' Metropolitan Beard of Public Education

Barllett City Schools
TN Department of Children's Services
TN Department of Children's Services

TN Department of Mental Health and Substance Abuse Services
TN Department of Children's Services
TN Departiment of Children's Services
TN Department of Children’s Services
TN Department of Children's Services
TN Department of Children's Services

TN Department of Mental Health and Substance Abuse Services

TN Department of Mental Health and Substance Abuse Services
TN Bridges USA

TN Collegiate School of Memphis

TN Green Dot Public Schools

TN Libertas School of Memphis

$ © 796,325
521,435

722,352 .

368,854
99,970
581,844

15,600

209,770
95,550
186,080
74,750

2.947
21,608
46,555,370
25,760,068

876,178
94,141
1,250,669
11,496,042
2,311,020
5,705,387

1,230,262

61,921
50,000
8,455
5,417
35,000
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YOUTH VILLAGES, INC. AND AFFILIATES

SCHEDULE OF STATE CONTRACTS {Continued)

For the Year Ended June 30, 2022

Contract Number

State Program Name

Contract Revenue

Virginia

N/A
N/A
C-3020-YOVI
FY2022-2023

Washington )
2112-21288, 2012-98207,2112-
15887

2212-40267

Wisconsin
2022-45
NIA

N/A

84324
9221603

205716-1803-00 | 205716-2103-00
CYFS FFS22 904

21-315

44.21-138 | 44-22-138

2240 21-55

HSD_2022_0150

22P-66

NIA

N/A

2021-44384}2022-44384

West Virginia
22°437
N/A

Residential Treatment Services
Residential Treatment Services
Residential Treatment Services -
Residential Treatment Services

Out of State Intensive/Residential Services Child Specific
Qut of State Intensive/Residential Services Child Specific

Residential Care
Residential Care
Residential Care
Residential Care
Residential Care

Residential Care
Residential Care
Residential Care
Residential Care
Residential Care
Residential Care
Residential Care
Residential Care
Residential Care
Residential Care

Educational Services
Residential Treatment Services

TOTAL STATE CONTRACT REVENUE

See independent éuditqr’s, report and accompanying notes to the schedule.

State Agency

Fairfax-Falls Church Community Policy and Management Team

County of Henrico, Virginia
County of Loudoun, Virginia
VA Chesterfield County/City of Colonial Heights

WA Department of Children, Youth and Families
WA Department of Children, Youth and Families

Barron County DHHS
Brown County HHS

. Chippewa County DHS

Dane County, DHS
Dodge County HS&HD

LaCrosse County, DHS

- Milwaukee County DHHS

Monrce County, DHS

Qutagamie County. DHHS

Pierce Co Department of Human Services Wi
Rock County Human Services Depariment

Sauk County Department of Human Services
Washington County, Human Services Department
Waukesha Co Wi DHS

Waupaca County, DHHS

West Virginia Department of Education
West Virginia DHHR BCF

s 29,900
406,600

4,600

52,250

268,368
6,705

85,500
73,450
215,566
1.004,460
215,215

25,710
82,450
3,465
283,040
151,890
243,575
230,810

1 326,565
166.850
131,045

5,295
168,800 -

3 161,224,928
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YOUTH.VILLAGES, INC. AND AFFILIATES
NOTES TO SCHEDULE OF STATE CONTRACTS

For the Year Ended June 30, 2022

-NOTE 1 - STATE CONTRACTS

In addition to the federal awards reported on the Schedule of Expenditures of Federal Awards, Youth
Villages, Inc. and Affiliates performs services contracted by various state agencies during the
Organization's normal course of operations. The Organization is a vendor to the state agency or
department executing the contract, and in accordance with the guidance included in the Uniform
Guidance, these agreements do not result in the Organization being a sub-recipient of federal or state
awards. For clarification purposes, the Schedule of State Contracts summarizes Youth Villages, Inc. and
Affiliates’ state contract revenue for the fiscal year ended June 30, 2022, under such agreements.
Because the Schedule of State Contracts presents only a selected portion of the operations of Youth
Villages, Inc. and Affiliates, it is not intended to and does not present the financial position, changes in
net assets, or cash flows of Youth Villages, Inc. and Affiliates.

13-
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INDEPENDENT AUDITOR’S REPORT.ON INTERNAL CONTROL OVER FINANCIAL REPORTING
AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL
STATEMENTS 'PERFORMED'IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

"To the Board of: Diréctors.
Youth Vinajges, inc. and Affiliates

We have audited, in accordance-with auditing*standards generally accepted in the United Stafes of
America and .the standards. applrcable to fi nancral audits contained'in Government Audftmg Standards
Erssued by. the Comptroller General of the: United States, the cconsolidated financial statements of Youth
Vlliages Inc. and Affiliates (& ‘noriprofi it organization), which comprise the consolidated statement of:
financial posmon ‘as’of June 30, 2022, and the Telated .consolidated statemeénts .of activities, functicnal
‘eXpenses, and cash’ flows for the year then ended, and the reldted notes to thé consolidated financial
_statements and have |ssued our report thereon dated November 22, 2022

‘Reporton ‘In_ternal,,c_ontrol OverF lnan'ciat Reporting

In planning and performing ‘our :audit of the consolidated financial statements, we considered Youth
Villages, Inc. :and Affi liatés" lntemal control over financial feporting (internal coritrol) as ‘a basis for’
designing audit procedures that aré appropnate in, the c1rcumstances “for-the purpese of expressrng our
‘opinion-on the consolidated: financial statements, but not for ‘the purpose of expressing an opinion on. the:
-effectiveness .of Youth Villages, Inc.and Affiliates’ |ntemal contral. Accordmgly, we .do hot* express ‘an.
‘opinion on the effectiveness of Youth Villages, Inc..and Affiliates' internal control.

A defc:ency in rntemal -contiol “‘exists. when the design -or operatron of a control does ‘not allow:
management or employees in the normal course of’ performmg their- assrgned functlons to prevent, or
‘detect. and. correct mlsstatements on a t:mely basrs A matena! weakness is a’ def iciency, -or-a
.comblnatlon of deﬁcuencres in mtemal control such that there isa reasonable possrblhty that a matenal
misstatement of the. entrtys consolldated f nancral statements ‘will not be prevented or- detected and
‘corrected on &: timely basis: A srgmf icant.deff iciency: isa deficiency; or-a combinatiorof deficiericies; in’
internal control that is‘less sévere than a material weakness, yét impoitant enough to mierit attentlon by
‘thosé; chargéd with governance

Qur consrderatlon of mternal control was for the limited purpose descnbed in the first: ‘paragraph of this;
.section .and ‘was. not; de5|gned to rdentlfy -all “defi iciencies in intemnal cornitrol. that :might' be -material
weaknesses or signifi icant.deficiencies. Given these limitations;: ‘during ‘our audit.wedid ot- |dentrfy any:
.deficienciés in interrial . control that we consider to ‘be matenal weaknhesses: However, ,matenal
‘weaknesses of, 5|gn|ﬁcant def crenmes may exlst that were not, |dent|ﬁed '

14
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Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether Youth Villages, Inc. and Affiliates' consolidated
financial statements are free from material misstatement, we performed tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could
have a direct and material effect on the consclidated financial statements. However, providing an opinion
on compliance with those provisions was not an -objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncompliance or other '
matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our-testing of internal control and compliance
and the results of that festing, and not to provide an opinion on the effectiveness of the Organization's.
internal control or on compliance. This report is an integral part of an audit performed in accordance ‘with
Government Auditing Standards in considering the Organization's internal control and compllance

Accordingly, this communication is not suitable for any other purpose.

Wa%»df % pridl, Fupe

Memphis, Tennessee
November 22, 2022

15
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YOUTH VILLAGES, INC. AND AFFILIATE_S
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

For the Year Ended June 30, 2022

A. SUMMARY OF AUDIT RESULTS

5 T

8.

9.

The auditor's report expresses an unmodified opinion whether the consolidated financial statements
of Youth Villages, Inc. and Affiliates were prepared in accordance with generally accepted
accounting principles.

. No significant deficiencies or material weaknesses relating to the audit of the consolidated financial

statements are reported in the Independent Auditor's Report on Internal Control Over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial Statements
Performed in Accordance with Government Auditing Standards.

. No instances of noncompliance material to the consolidated financial statements of Youth Villages,

Inc. and Affiliates, which would be required to be reported in accordance with Government Auditing
Standards, were disclosed during the audit. )

. No significant deficiencies or material weaknesses relating to the audit of each major federal award

program are reported in the Independent Auditor's Report on Compliance for Each Major Program °
and on Internal Control Over Compliance Required by the Uniform Guidance.

. The auditor's report on compliance for each major federal award program for Youth Villages, Inc.

and Affiliates expresses an unmodified opinion.

. There are no audit findings required to be reported in accordance with Title 2 U.S Code of Federal

Regufations (CFR) Part 200, Section 200.516(a).

. The programs tested as majof programs were:

U.S. Department of Health and Human Services, Federal Assistance Listing number 93.498.
U.S. Department of Health and Muman Services, Federal Assistance Listing number 93.674

The threshold for distihg'uishing between Type A and B programs was $750,000.

Youth Villages, Inc. and Affiliates was determined to be a low-risk auditee.

B. FINDINGS - FINANCIAL STATEMENTS AUDIT

None

C. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAM AUDIT

None

16
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YOUTH VILLAGES, INC. AND AFFILIATES
SUMMARY SCHEDULE OF PRIOR YEAR FINDINGS

For the Year Ended June 30, 2022

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAM AUDIT

None

17
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Matt Stone

EXPERIENCE

Youth Villages, Executive Director
JUNE 2006-PRESENT

Responsible for the initial and ongeing expansion of Youth Villages in
Massachusetts and New Hampshire, building an organization with an
operating budget of nearly $35 million .

Oversee more than 320 staff providing evidence-based, intensive in-home
and community services to more than 2,500 young people and families per
year

Lead newly developed program, Intercept for Emergency Diversion,
designed to address spiking youth mental health needs and alleviate the
pediatric boarding crisis in MA hospitals

Grew program from one hospital in southeast MA in 2021 to 22 hospitals
serving the entire state in 2022

Responsible for providing over $3 million per yéar in philanthropically

funded services to Massachusetts EHS agencies to help the Commonwealth.

meet the needs of vulnerable young people and families.

Leader in collaboration and advocacy with the Massachusetts Executive
Office of Health and Human Services and the provider community to
increase in-home and community-based prevention services for at-risk
youth and families, and young adults aging out of the foster care system.

ADDITIONAL SERVICE IN NEW ENGLAND

Children’s League of Massachusetts {CLM)

- Co-Chair of Transition Age Youth Coalition- focused an addressing-the

needs of young adults aging out of the Massachusetts system of care
- LM Board Chair from 2016-2018
Association of Behavioral Healthcare Providers

Member of Board of Directors
Massachusetts & New Hampshn ¢ State Officials

- Liaison with state officials to strengthen programing and ensure

program adherence to state and federal audit standards

AWARDS & HONORS

Spring Celebration Honoree 2022 -
Youth Villages

Top 40 Under Forty Class of 2011 -
Boston Business Journal

Teacher-Counselor of The Year
2003 - Youth Villages

EDUCATION

University of Tennessee, Memphis,
TN- Masters of Science in Social
Work- 2006

University of Memphis, Memphis
TN- Bachelor of Arts, Psychology-
1998



Lori Sustek, MSW _

PROFESSIONAL EXPERIENCE

Youth Villages, Inc.
State Director of MA and-NH {January 2016 to present)
» Provide clinical and operational oversight of Intercept, Life Set and Continuum programs in MA and NH
» Provide leadership development of specialists, supervisors, consultants, senior leadership and specialized
positions
Oversee operations for 6 offices and 250 staff
Responsible for program budgeting
Participate in marketing, lobbying, communications, and fund-raising efforts in MA and NH
Responsible for program adherence to state audit standards
Responsible for program adherence to Joint Commission accreditation standards
Interface with Commonwealth agencies on fiscal budgetnng funding and expansion opportunities
“ Monitor census of programs
Monitor and forecast growth needs of regions through hiring and retention strategies

Assistant Director of Community Based Programs (August 2011- January 2016); Woburn, MA
« Provide clinical and operational oversight of Intercept, Transitional Living and CBHI programs in MA and NH
« Provide leadership development of specialists, supervisors, consultants, senior leadership and specialized
positions ;
Responsible for program budgeting
Participate in marketing, lobbying, communications, and fund-raising efforts in MA and NH
Responsible for program adherence to state audit standards
" Responsible for program adherence to Joint Commission accreditation standards
Interface with Commonwealth agencies on fiscal budgeting, funding and expansion opportunities
Monitor census of programs
Monitor and forecast growth needs of regions through hiring and retention strategies

Reglonal Manager (December 2008 — August 2011); Woburn, MA

Provide clinical and operational oversight of Intercept and Transitional Living programs in MA
Provide leadership development of counselors, specialists, supervisors, and specialized positions
Responsible for program budgeting '
Participate in marketing, lobbying, commumcahons and fund-raising efforts in MA

Responsible for program adherence to state audit standards

Responsible for program adherence to Joint Commission accreditation standards

Interface with Commonwealth agencies on fiscal budgeting, funding and expansion opportumtles
Monitor census of programs

Monitor and forecast growth needs of regions through hiring and retention strategies

Provide clinical and programmatic supervision for graduate school interns

Reglonal Supervisor {March 2008: December 2008), Woburn, MA

Provide clinical and cperational aversight of the Intercept Program that includes 40+ families.

Provide leadership development of clinical supervisor and counselors.

Responsible for budgetary concerns of programs

Responsible for program adherence to Joint Commission accreditation standards

Responsible for expansion of the Intercept Program, increasing funding sources to increase the number of families
served over three regions

Develop and maintain relationships with Commonwealth agencies for program referral and expansion. opportumtles
Monitor and report on census -

Interfacing with Commonwealth agencies on fiscal budgeting and fundmg opportunities

Marketing of program commonwealth-wide including benefit fundraisers, program presentations, and career fairs
Collection and reporting of data on customer satisfaction

Adherence of program and staff to APAJACA Code of Ethics
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Forecasting growth needs of the region through hiring and retention strategies

Clinical Supervisor (August 2007- March 2008); Lawrence, MA

Supervision of 5- 7 clinicians with a combined case load of 20-42 families

Managed case load documentation and ensured compliance with JCAHO quality and contractual standards .
Provided clinical direction to counselors to ensure case progress

Educated staff on organizations' analytical model

Administered in-field supervisory assessments of staff

Conducted weekly supervision meetings and training development classes

Administered performance appraisals, as well as, disciplinary action for counselors not meeting program '

. expectations

Acquired and review referrals for program partlmpatlon )

Developed program awareness with the Department of Children and Famities and the Department of Mental Health
providers :
Conducted training of new counselors

Famrly Counselor (July 2008- August 2007); Washington, D.C. / Lawrence, MA

* & & @

Managed a case load of 5 families, including a minimum of 3 therapy sessions per week and 24/7 crisis response -
availability

Advocated for families - ensunng needs were met within the 5 system perspective (individual, family, peer
community, and school)

Facilitated and secured enroliment in developmentally appropriate community activities

Identified and connected families with basic needs agencies

Advocated for families at IEP meetings, court and provider meetings

Assisted families in the development of peer directories to reduce time of runaway |nC|dents and ensure safety of
at-risk youth in the program

Complete documentation in a timely manner and communicated case progress o funders, DCF social workers :
probation officers, and the Clinical Supervisor

University of Colorado at Denver and Health Sciences Center- Synergy Outpatient Proarams, Denver, CO.

MST Family Therapist (full- time 2005- 2006)

Counsel male and female adolescence with conduct disorders and substance dependency issues

Provide intensive in- home famlly therapy and community based treatment, having an average of 4 direct client

hours per week, using an ecological and evidence based approach, CBT, solutlon focused, psychodynamlc and
multisystemic therapy

Case management and coiiaboration with involved systemic providers, including human services and probation
office

Advocacy within juvenile justice system

Complete comprehensive substance abuse and psychiatric evaluations including use of multi- disciplinary team
format for generation of recommendations

Wheaton College Counseling Center, Norton, MA
Social Work Intern (part-time 2004-2005)

implement a variety of therapeutic techniques including CBT, narrative, strength based and psychodynamic to -
provide individual counseling resulting in improved life skills for young adults facing suicide tendencies,
depression, anxiety, home sickness, academic challenges, cutting, bulimia etc.

Provide depression screening, stress busting, alcohol awareness, and other outreach programs which resulted in
identifying clients and providing program resource exposure

Generated idea for and created a monthly newsletter to highlight a various issues that college aged students may
face to provide the community with accurate information

Memonal Spaulding and Zervas Elementary Schools, Newton, MA

Social Work Intern (part-time 2003-2004)

Counseled students (K-4) who had behavioral problems, were at-risk students, or developmentaily delayed,

-provided individual therapy and followed their progress throughout the year
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Y.OU

Facilitated Social Skills and Friendship groups that addressed specific behaviors and focused on modifying these

. behaviors

Interviewed parents to obtain developmental history of students, prepared written reports and presented findings
to the Special Education Team

Collaborated with teachers and administrators regarding on-going student’s needs and progress

Developed and implemented treatment plans for individual students and groups

Inc., Worcester, MA

Relief Clinical Counselor (part-time 2002-2003)

Coached and mentored 10 adolescent at-risk glrls in a group home providing counselmg to help them achieve
personal growth _

Facilitated group activities to develop new sknls through recreational activities, daily living skills training and
healthy role modeling _

Collaborated with program staff in design and Jmplementatlon of specific treatment plans for individual clients
Document any unusual situations and behaviors, and update client chart with progress each day

Sullivan Middle School, Worcester, MA

School Psychology Sequence Intern {part-time 2002 — 2003)

Mentored, tutored, counseled, and followed the progress of inner city seventh and eighth graders throughout the
entire school year, providing continuity and support for these at-risk students preventing academrc failure and
promoting effective study techniques

Collaborated with professor and other interns, as well as the teachers to create effective academic plans .

Westwood Lodge Hospital

Mental Health Associate (summer 2002)

Provided persona1 care and individual support, structure and guidance to children and adolescents long- term
acute care in a hospital envirocnment

Applied crisis prevention and intervention technigues and collaborated with staff addressing issues that included
behavioral problems, attempts af self harm, and managing anger

Co-facilitated goals groups and topic of the day groups, helping patients set and achieve reahstsc goals so that
they could succeed

Assumed additional responsibility as a Pharmacy Technician, preparlng prescnptlons of all psychologlcal
medications for children, adolescent and adult patients resulting in an awareness of the relationship between the
drugs and the disorders

Clark University, Psychology Department, Worcester, MA

Research Assistant to Psychology Professor (2000-2001, part-time)

Observed parent/child interactions for a study of Families Through Time
EDUCATION

May, 2005 Simmons College, Graduate School of Social Work
Master of Social Work

May, 2003 Clark University, Worcester, MA
Bachelor of Arts in Psychology, minor in Sociology, certificate in School Psychology
Dean’s List, Scholar Athlete Award, 2002

TRAININGS AND CERTIFICATIONS

CPI Crisis Prevention/Intervention
First Aid

CPR

HIPAA

CBT including DBT

® & ° & 9
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MST .

Process of Change — Substance Abuse Protocol

PAYA Preparing Adolescents for Young Adulthood Curriculum

Suicide Risk Assessment '

Motivational Interviewing



Scott Manheimer

WORK EXPERIENCE
Youth Villages
Regional Director

+  Responsible for management and clinical aspects of in-home programs

*  Works with internal and external customers to ensure that needs of both staff and young adults/families in

the programs are adequately met.
e Sees that the programs remain financially sound by participating in the marketing of the program, by
managing caseloads and by keeping expenditures within the budget.

» Develops and implements policies and procedures for management and clinical aspects of the program.

¢ Recruits, hires, terminates and evaluates staff for all programs

‘e . Responsible for oversight of placement department
Youth Yillages :
Assistant Director MA and NH

May 19- Present
»  Provide clinical and operational oversight Intercept and Lifeset programs in MA and NH

Provide leadership development of specialists, supervisors, and specialized positions
Responsible for program budgeting
Participate in marketing, lobbying, communications, and fund-raising efforts
Responsible for program adherence to state audit standards
Responsible for program adherence to Joint Commission accreditation standards
Interface with Commonwealth agencies on fiscal budgeting, funding and expansion opportunities
Monitor and forecast growth needs of regions through hiring and retention strategies and census

Youth Villages
Regional Supervisor Woburn, MA
' ] ' September 16-May 19
*  Oversee Intercept Program including census management, clinical integrity, staff management and
retention, customer service, and marketing.
s Directly supervise and provide professional development of 4 supervisors to ensure all staff are
supported in providing the highest quality of care to a census of up to 64

Youth Villages _ Woburn, MA
Clinical Supervisor Aug 14- Sept 16
e Responsible for the overall direction, coordination and evaluation of 4-5 counselors on a team
¢ Ensuring treatment progress for youth and families
¢ Appraising performances of counselors
s Run weekly group supervision to ensure effective clinical work
e  Providing on call supervision to support and guide counselors

Youth Villages Woburn, MA
Senior Family Intervention Specialist March 12- Aug 14
Intensive in-home services 7
*  Provide intensive home based treatment to families in a variety of settings and communities.
» Implementing weekly interventions for families based on their specific needs.
e  Assist in diverting youth from out of home placements by providing treatments that support families to
safely maintain the youth in their home environment.
Provide 24/7 on-call support to families including rotating weekend schedule.
" Work clesely with collaterals on a weekly basis reviewing,family progress, goals and potential
struggles for upcoming treatment cycles,

Futures Clinic Beverly, MA

I1: 1 Teacher/Case Manager May 11- March 12
» Utilized ABA teacher of students with Autism in a 1:1 school setting.
¢ Implement behavior intervention and curriculum programs,
» Follow Behavioral Programs and complete daily data collection on target behaviors.



Responsible for daily entry of academic and social data into graphing system.
Maintain student’s academic books, supplies and updating material for lessons.
Assist in assessing progress of effectiveness of behavior plans and curriculum modifications.

Melmark New England .Dracut, MA
ABA {Applied Behavior Analysis) Counselor Oct 09 — April 11

Provide care for children with ages ranging from 6-14 in a residential setting,
Assist students-with everyday living skills to increase independence and rehabilitate behavior.
_ Run students schedule of IEPs (Individualized Educational Program) on a daily basis.
" Monitor, oversee and communicate all aspects of behavior support plans for students.
Manage and organize the logistics of the educational and-clinical programs.
Responsible for extensive data collection pertaining to behawor lifestyle and everyday activities.

CERTIFICATIONS & SKILLS

CPR, First Aide, Crisis Prevention inslitute, Public Service License, Medication Certified
Microsoft Word, Excel, PowerPoint, Outlook, Adobe, Lotus Notes, Photoshop

EDUCATION & ACADEMICS:

Merrimack College, North Andover, MA 2008 Graduation
Bachelor of Arts — Concentration Psychology

Cambridge College, Lawrence, MA 2017 Graduation
Masters of Education -Mental Health Counseling



Carly Branconnier

P

Education

~ Clark University, Worcester, MA

Master's in Public Adrmmstranon _ December 2018
GPA: 4.0 '

Bachelor of Arts in Psychology, Concentration in Public Health - December 2017
GPA:3.93

Work Experience

Youth Villages Manchester, NH - :
" Regional Supervisor July 2022-Present

Oversees staff and supervisors for the Lifeset program and one team from the Intercept
program -

Ensures quality of services and meeting of compliance standards

Assists and oversees crisis management and reporting up procedures to ensure safety of
clients

Trains and develops strengths and needs of new and continuing staff and supervisors
Communicates and builds partnerships with DCYF and other community agencies

i

Youth Villages LifeSet Program, Woburn, MA August 2018-Present
Clinical Supervisor -

Oversees management of crises with young adults and assists staff in their course of
action -

Oversees treatment model adherence and conceptualization of treatment

Checks for quality assurance of all documentation mcludmg adherence to the clinical
model

Trains and develops strengths and needs of new and continuing staff

Communicates consistently and professionally with outside organizations such as DCF
and DMH

Youth Villages LifeSet Program, Woburn, MA
YV LifeSet Specialist . : December 2018-August 2018

Providing support for youth ages 17-22 in reaching their goals in adulthood and helping
them build the skills to maintain long term success.

Assists youth with building up lagging skills around housing acqulsmon job acquisition
and maintenance, money management and budgeting, educational success and general:
health. '

Develops safety plans that empower youth to build up their natural supports, copmg skills
and ensure their own long term safety

Communicate consistently and professionally with outside organizations such as DCF
and DMH

-

Greater Beverly YMCA Sterling Woods Day Camp, Beverly, MA
Science/Nature Specialist (seasonal) . 3 June 2017-Present

-

Planned and lead science based activities for elementary aged children. Examples of
activities include, bug scavenger hunts, making edible DNA, making bird feeders



e Supervised young children, resolved conflicts, applied creative problem solving, and
heiped children grow and learn
- Exhibited patience, compassion, creativity and punctuality
+ Adapted activities for children with special needs to allow integration with their peers
Worcester District Attorney’s Office, Worcester, MA January 2017- May 2017
Superior Court Intern
¢ Performed clerical duties )
e Read case information include police teports, grand jury minutes and interviews and -
synthesized information into a succinct outline :
e Observed superior court proceedings

Skills
Certifications: CPR, First Aid, A-CRA
Software: Microsoft Office (Word, Powerpoint, Excel)




Vincent M. Haney e ..

EDUCATION.

New England College: Henniker, NH -
, MS, Clihical Meiital Heilth Counseling : Dec 2019

Eastern’ Nazarene College Quincy, MA o
BA, Sociology’ ; 2009,

EXPERIENCE

Youth Villages :
Regional Stpérvisor Manchester; NH =~ Nov.2020 - Present:
s Oversee Intercept Program including census management, clinical integfity; staff
management and retention, customer serv1ce -and. marketmg
s Directly supefvise and provide professional development of 4 suipervisois; t6 ensure all
staff are- supported mn prowdmg the: hlghest quality of care to a census of up.to 80,

Clinical Supervisor: Manchester/Plymouth, NH Dec 2023'- Presént
Staff Managemerit: ' ' '

Cliexit Admissions

Leadership Fi¢ld Visits,

Safety Planmng & Risk Assessment

Obsérvatioii -and Assessmerit

Performance Reviews

Faniily Intervéntion Spécialist Oct 2019 — Nov 2020
* Treatmefit Planning : '
Collaborative Problem’ Solvmg
Motivatidhal Interviéwing
Safety Planning & Risk-Assessment,
Observation and Assessment

®* & » @
.

Center for Lif¢ Management Dériy, NH )
Engagemem & Functional Assessment Specialisi / Clinician ‘May 2018 — Oct 2019
‘e Individual Thcrapy Utlhzmg CBT, DBT; aiid Solution Focused Modalities

s Group’ Thcrapy (Substancc Use Treatinent & Dialectical Beliavior Therapy).

‘e Client Evaluation;’ Outpataent Asscssmcnts and Treatment Plamnng

® ANSA Ceitificationl

. Motlvatlonal Intememng Ewdcnce Based Practices -, IMR and Supported Employmem

) Commumty Based Treatment.— Servmg various populauons

'»  Collabioration aid Coofditiation Wwith' otheér providers
Clinical Iitern — Iidividual T herapy 3 2017 —2018:
Adhilt Communify Support Counselor 2016 -2018

»  Functional Support Services

+ IMR Spccnahst

o Client Enga gcmcm and Interventions

K Supported Employmcnt



Thrive Outdoors thriveoutdoorsh.com Manchester, NH 2013 - Present
Partner ‘

e  Wilderness Survival

e Leadership Skills Training

¢ - Youth Empowerment Programs

PROFESSIONAL EXPERIENCE

Management Skill Set:

e Managc and evaluate staff of 35+ Personnel

¢ Operate and Organize Daily Functions

s  Work directly with Clients & Vendors

o Guest Relations/Service Recovery/Problem Resolution

* Create/Maintain a Budget and make purchases accordingly
o Quality Assurance

» Policy Creation/Implementation

¢ Employce Engagement/Staff Morale

» Human Resource Responsibilities/Payroll Responsibility
s Marketing and Client Engagement

e Manager-On-Duty Responsibility

Concord Coalition to End Homelessness Concord, NH 2016, 2017

Shelter Manager
Radisson Hotel  AFP Management Corp Nashua, NH  09/2013 - 05/2015
Director of Operations

Aramark: UMass Lowell Inn & Conference Center Lowell, MA ~ 2009-2013
Property Manager

Radisson Hotel Nashua, NH 2008 - 2009
Housekeeping Manager
Marriott International Multiple Locations 2002 - 2007
VOLUNTEER WORK
Jc;u rney Church ' - Derry, NH
Church. Board Member 2007-Prescnt
Church Trustee - ; 2007-Present
Manchester Homeless Résource Center Ma_nchcster, NH

Concord Homeless Resource Center Concord, NH



SAMANTHA MILES

EXPERIENCE.

e

FEBRUARY 2021 ~ PRESENT
CLINICAL SUPERVISOR, YOUTH VILLAGES

Responsible for overseeing a team of four to five specialist in the LifeSet and Intercept programs

thicugh Youth Villages.

BUNE 2020 -~ FEBRUARY 2021
LIFESET SPECIALIST YOUTH VILLAGES

Carried acase load’ of. 8 1010’3 young ‘adhilts between 175 and 23 16 buiild :ndependent leng skills:.

© JUNE:2018—JUNE 2020,

INTERCEPT SPECIALIST,.YOUTH VILLAGES

" Carried a'case load.of 5 families to'work ori building skilis to hélpichildren rémain, with their

familiesand in'thair-communities.

EDUCATION

LI T IR N L L LR

‘™MAY 2018
'MASTER OF SOCIAL WORK UNIVERSITY OF KENTUCKY

MAY, 2017
‘BACHELOR' OF SOCIAL'WORK, UNIVERSITY OF GEORGIA



Gabriella Des

SUMMARY: -
Currént Youth Vlllages employee ‘Masters of Criminal Justice graduate, and current'graduate student in a CACREP-:
accredlted MA in Cllmcal Mental Health Counsellng program with a passion for supporting young : adults seeks

EDUCATION:.
Mastér of Aits I Clinlcal Mental Health Counseling, Decermber 2024
‘Southern New Hampshire University, GPA 4.0 .

Master of Sclence In Criminal Justice, Decarmber 2018 -
Johnson & Wales University.

SKILLS:

- » Educate, train, and_ lead a'team.of specialist v who provide clinical case management to vulnerable young adults.
referred by the state'of NH

¢ - Employ.culturally sensitive counsel:ng strategles related to human development to promote wellness.

* Determine ethical standards and legal, considerations as they relate to clierit case conceptualization

e Discern traumatic eveints that | requu'e intervéntion and prevent|on strategies based on presentmg symptoms

. ,Analyze physical, cognitive:and systemlc development across the lifespan for their-effect on human development

CERTIFICATIONS:

e ‘Emergency, Medlcal Technman EMT-8 Nat|onal Certification, National EMS. Institute, November 2017

e Crisis'Prévention Iristitute. (CP]), February 2022 .

WORK EXPER!ENCE
Clinical Supérvisor: Lifeset. Program / Youth Villages: June 2020 - Current

. 1Super\nse ateam of spemallsts to prowde in-depth, comprehensive, and collaboratlve treatmant to young : adults 17-
23 whom have aged out of the stéta system.

e Provide’ treatment to young adults. i7- 23 whom have aged out of the system to'help improve their mental health,
'mdependent Iwmg skllls and: overall wellness

AAAAAA

. ;Mamtamed a caseload of youth“aged birth-17 worklng to: decrease ‘their likelilioad of out of home placarient
through cllmcal |ntervent|ons
- e .Provided psychoeducatlon to caregivers and families to increase their ablllty to'maiitain healthy ‘and ‘safe’ |IV95

-Ongoing Soclal ‘Worker / Department of Children and Families: November 2018 - August 2019
» Providéd case management to farnilies who have beén entered into the DCF system thiru'a repért 6f abuse-or
‘neglect" and mcreased the supports and resources- available to these families.

Residential Counselor I Case Manager, / Nashua'Children’s Home: Fébruary 2018 - November.2018
. Faulttated the day to day lives of.adolescent girls who were placed in the Nashua Children’s Home group home!
. ’Supported designatéd youth. durm__g timies of strugglé and aided thenv in'oVércoming batriers to.maintain safety:

VOLUNTEER WORK:

. Unlted Planet Volunteer Mlssmn to work with orphans in Costa Ricai in 2015

* Specral Olymplcs Prellmlnary Skl !nstructor

. Colleglate Volunteer Endeavors: Habltat for Humaiiity; Relay for Life; Providence, RI'Soup Kitchen, Manchester :NH
Soup Kltchen



Carlie. K.Carson

EDUCATION,
Plymouth'State Unlverslty ‘Plymouth ,/New:Hampshire, United'States, 2015 2019
Bachéloisin Youth Development and-Education, GPA e eiT.

Capalia’ Unlverslty aneapolly Mrnnesota United States
Masters'in.Social Work, GPA: 4.0 2019-Pigsent;

OBJECTIVE:
To apply.my abilities in a ‘field that: promotes developmentally ‘appropriate” interventions for:

chlldren and: adolescents Collaborate with others to |mplement services and strategles for
chlldren -and: families.

TRAINING:
NEA 'Spfing Instructional Conference, New Hampshire

2y Motwatmg and Engaging Yourig. Readers" (PK -2y
» :Grow Your. Classroorn (K-B)
Asanas for Autism Certification

CERTIFICATIONS
‘s :Aftérschéol Professional Certificate:
i FII’St A!d Certrfed

(¢ CPR Certlfed
» (Ciisi§ Piverition/litefvention, CRI

_AFFILIATIONS
NatioAal Teachers ASsoeiation

_WORK EXPERIENCE:

Barnstead’Adventure'Zone;’ Bamstead NEW HAMPSHIRE. United 0812016 -07/2017
Statés

SKills Deveiopment Leader

Dutres include? Academlc end homework support frtness and wellness activities;
foster the academlc development of youth both physucally and socrally facllrtate
skllls developmentlennchment programs-



Holderness After-school Caring and Enrichment Program , 11/2017 - 07/2018
Holderness, NEW HAMPSHIRE United States

Site Director

Duties include: Program planmng paperwork and sourcing materials for snack and activities.
Support the development and administration of enrichment activities.

Patrick's Pub and Eatery, Gilford, NEW HAMPSHIRE United States 05/2014-/Present
+ Server/Bartender (pick up shifts when needed)
Duties include: Customer service, organization; multitasking; time management

C.0.R.E Vocational Services , Gilford, NEW HAMPSHIRE United 03/2018 — 11/15/2019
States -
Behaviorist
Duties include: Support and achieve a higher level of independence; creating a trusting,
structured, safe environment for those to develop skills in working towards emotional/behavioral
challenges. Extensive training in sensory approaches that helps address feedback that the
students need.

Youth Villages, Manchester, NEW HAMPSHIRE United States 12/19/2019- August
 Family Intercept Specialist ; 2022

Duties include: Supporting youth that are at high-risk of removal from their families. Specializing
in diverting youth from out of home placement. Providing intensive home- based therapy to
families.

August 2022-

Youth Villages, Plymouth, NEW HAMPSHIRE United States - Present

Clinical Supervisor
Duties include: Coordination, evaluation, supervisory responsibilities, oversee staff,
conceputilization, treatment planning, training etc.

SKILLS

Problem Solving

Establish positive relationships wnh clients, families, and collaterals
Oversees safety of children

Multitask in a busy environment

People/Customer service skills

Manage child’s behavior

Plan and facilitate children activities

Support with managing crisis

Nurtured Heart Approach

Collaborative and Proactive Solutions Reduce chances Anxiety and Depressmn
Appreciate Inquiry and Video Self Modeling Program

Life Crisis Mandt

Time management

REFERENCES
Kali Mckenna



Director, Ready Set Connect

Kerry Chouinard
Licensed Program Expert




YOUTH VILLAGES (LifeSet)

Key Personnel

Name Job Title Salary % Paid from Amount Paid
this Contract from this
Contract
Matthew Stone .Exccutive Director $223,735.86 | 6% $13,424.15
Lori Sustek State Director $159,650.00 | 6% $9,579.00
Scott Manheimer Regional Director $119,116.26 | 14% $16,676.27
Carly Branconnier | Regional Supervisor $96,613.92 | 33% $31,882.59
Vincent Haney Regional Supervisor $92,000.00 | 33% $30,360.00
Samantha Miles _ Clinical Supervisor $83,820.00 | 33% $2_7,660.60
Gabriella Clinical Supervisor $86,822.52 | 100% $86,822.52
Desjardins '
Carlie Carson Clinical Supervisor $79,000.00 | 33% $26,070.00




JUN10°20 a10:59 pas
STATE OF NEW HAMPSHIRE
" DEPARTMENT OF HEALTH AND HUMAN SERVICES
DI VIS!bN FOR CHILDREN; YOUTH & FAMILIES
Lori A, Shibioette 129 PLEASANT STREET, CONCORD; NH 03301-3857

Commissioner : 603-271-4451  1-800-852-3345 Ext. 4451
: Fax: 603-2714729 TDD Access; 1-800-735-2964 www.dhhs.nb.gov

Josept E. Rlbaam, Jr.
ol Director

June 8, 2020

His Excellency, Governor Christophier T. Sununu
and the Honorable Council : ‘
. State House ~ . LB
Concord, New Hampshire 03301

'REQUESTED ACTION

Authorize the Department of Health and Hiuman Services, Division for Children, Youth and
Families, to enter Into a Sole Source contract with Youth Villages, Inc. (VC#266810), 3320

13

Brother Bivd.. Memphis, TN, 38133, in the amount of $2,219,690 for the provigion of the LifeSet -
Program to provide supportive services and life skills education for older youth transitioning out’ .

of-State foster care and into adutthood, with the option to renew for up to three additional years,
effective July 1, 2020 or upon Governor and Council approval, whichever is later, through June
30, 2023. 6.76% Federal Funds. 93.24% General Funds. '

Funds are avéiléble-in the following accounts for State Fiscal Year 2021, and are

anticipated to be available in State Fiscal Years 2022 and 2023, upon the availabiiity and -

continued appropriation of funds in the future operating budget, with the authority to adjust budget
 line items within the price-limitation and encumbrances between state fiscal years through the

Budget Office, if needed and justified. ‘ d
05-95-042-421010-28580000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: HUMAN SERVICES, CHILD PROTECTION, CHILD - FAMILY SERVICES

{- State Fiscal. | cjagg 7 Account Class Title Job Total
Year - \ Number | Amount
2021 644-504195 | SGFSER SGF SERVICES | 42105876 $403,090
2022 644-504195 | SGFSER SGF SERVICES | 42105876 | - $753,000
12023 644-504195 | SGFSER SGF SERVICES | 42105676 | $913,600
© Subtotal | $2,069,690

05-95-042-421010-29700000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH ANb
HUMAN SVS, HHS: HUMAN SERVICES, CHILD PROTECTION, TEEN INDEPENDENT LIVING

State Fiscal | cjagg / Account Class Title Job Total
Year Number Amount
2021 502-500891 Payments to Providers | 42107003 | $50,000
2022 502-500891 Payments to Providers 42107003 $50,000
2023 . 502-500891 Payments to Providers | 42107003 $50,000
Subtotal | $150,000
Total | $2,219,690




‘His Excellency, Governor C'hristophe.r T. Sununu
and the Honorable Council
Page 20of 3

EXPLANATION

This request is. Sole Source because the vendor is the only vendor able to provide the
necessary services. The passage of New Hampshire House Bill 550, on September 8, 2018,
allowed youth served by the Division for Children Youth and Families (OCYF) to remain in foster
care until twenty-one (21) years of age if participating in a qualifying activity. This created.a need
~ for the Department to acquire a specific and targeted service to provide hands-on life skill

instruction, adult living preparation, and ongoing support to this population on a statewide basis.

. In response to House Bill 550, the Department submitted an application to the Youth
Villages Expansion Initiative in October 2019. New Hampshire’s application was chosen to
receive a three-year grant from Youth Villages, beginning in State Fiscal Year 2021, providing
fifty percent (50%) of the cost to deliver the proprietary LifeSet program for the first two years,
and forty percent (40%) in contract year three. In light of these spacialized, targeted services
being unavailable from any other provider, and considering the significant cost savings offered,
Youth Villages LifeSet Program is the clear choice to meet this new and growing statewide need.

The purpose of this request is for the provision of the exclusive LifeSet Program of
supportive services for a targeted average group of 64 to 80 youth on any given day, ages 17.5
through 22 years. The proven LifeSet program, which is highly successful in neighboring states,
will serve older youth transitioning out of State foster care and into adult society through the
delivery of ane-on-one life skills training administered by select Youth Village's professionals.

. DCYF's ability to effectively meet the needs of an expanding population of older youth in
. foster care will be greatly served by this program, given the current lack of available services. This
program will likély result in superior outcomes, as have been attained in neighboring states such
as Massachusetts, for youth exiting foster care in the areas of homelessness, unemployment,
educational attainment and -criminal involvement; all of which have been statistically proven, -
through independent studies, to have significantly improved through the implementation of the -
Youth Villages LifeSet Program. Approximately three-hundred (300) individuals will be served
from-July 1, 2020 to June 30, 2023. _ :

The Contractor will have a minimum of weekly contact with referred youth for a period of
seven (7) to nine (9) months. The Contractor will assess participant's needs, set attainable goals,
identify barriers, and design treatment plans. Assigned specialists will take each participating
youth out into the community individually and partner with them by providing direct hands-on
support and guidance in.vital areas, including but not limited to, academic education; vocational
fraining and certification; housing; money management skills; acquing and maintaining
employment, medical insurance and various community and mainstream supportive services.

The Department will monitor Contractor performance using the following methods: -

« The Contractor shall conduct satisfaction surveys and follow-up phone calls after
participants complete the LifeSet Program at six (6), twelve (12) and twenty (24)
months post-dischargs. ' d,

« Al youth who receive at least sixty (60) days of service are followed at all post-
discharge points, regardless of their status at discharge.

» Thirty percent (30%) to forty percent (40%) of all participants shall respond to survey
and follow-up phone calls. :

« Tha Contractor shall actively and regularly collaborate with the Department to enhance
.contract management, improve resulls, and adjust program delivery and policy based
on successfut outcomes. : '



His Excellency, Governor Christopher T. Sununu
_ and the Honorablte Council
Page 3 of 3

. ‘As referenced in Exhibit A, Revisions to Standard Contract Provisions, Section 1,
Paragraph 1.1, of the attached contract, the parties have the option to extend the agreement for
up three (3) additional years, contingent upon satisfactory delivery of services, available funding,

agreement of the parties and Governor and Council approval,

Should the Governor and Council not authorize this raquest, DCYF's ability to effectively
meel the needs of an expanding, older youth in foster care, population will be severely limited due
. t0 a lack of available services. This will likely result in poorer outcomes for youth exiting foster
care in the areas of homelessness, unemployment, lack of educational attainmeni, and an
increase in criminal involvement. ' ‘

Area served: Statewide
Source of Funds: CFDA #93.674, FAIN #1901NHCILP

Respecifully submitt

—

%

ori A. Shibinette
~ Commissioner

The Department of Health and Human Services’ Mission is lo join communities and families
in providing opportunilies for cilizens to achieve health and independence.



Sabfoc: Lif¢Set Program, §5-2020-DCYF-16-LIFES

FORM NUMBER P-37 (verslon 12/11/2019)

Noticer ’[hhngm:mmtmdnlloﬁuntmdnncntuhmbewmepuhhcummmmmmmormd
Executive Councll for spproval. Any information that is private, confidential or proprictary must |
boclmbridmdﬂedmﬂ:uagmoymdwudminwrlﬁnswiortonimmemtnct.

AGREEMENT
Tho State of New Hnmpahirr. and the Contractor hereby prutuaily egree aa follows:

. GEN'ERAL PROVISIONS

_ 1. _IDENTIFICATION.

1.7 State Agency Nams
Newﬂampuhh'enqmunmtufﬂmlﬂxmd}hmnns«m

‘| 129 Pleasant Streed

1.2 Stats Agency Address

Coucard, NH 03301-3857

T13 Cootrastar Neme

1.4 Contractar Addrega

2970

Yoitth Viilges, Inc | 3320 Brettiér Bivd.
Memphis, TN 38133
{75 Contectar Phonz T18  Accout Number {17 Completio Dec | T8 Price Cmdaation
b 05-095-42-421010-2058 | June 30, 2023 $2,219,690
©01)251-5000 & 05-09542421010-

119 CuntmctmgOﬁcerﬂrSmoAgmcy
Nathan D. Whits, Directar

“| 1.10 State Agency Telephone Number

(603)271-9631

Date: 5/27/2020

1.2 Namw ead Titlo of Contractor Signatory

Patrick Lawlcr. Chicf Brecutive Officer

LT3 S Ancy sip{ngine

i 114 Nmuﬁ’!‘iﬁoofShmAgmcySmlmy

Joseph E. Ribsam, Jr., Directer, DCYF

By.

115 kppgﬁlbyﬁcNH Depmmm:ofAdminiMm.DMdunomed (if applicable}

Director, On:

I TT6 Apmov by e Aticrasy Generil (Form, Substancs and Execilon) (f applicable).

On:

B Catherine Pinos = 06/08/20 -
TiT7 Apgroval by the Goveres d Execytiyo Cougen (7 pplicable)
Q&C Iter mimber: Q&C Mecting Dats:

Page 1 0f 4

Contractor Initlal%&)l* '

Date 5/27/2020




2.' SERVICES TO BE PERFORMED. The Statc of New
Hampshire, acting through the egency identified in block 1.1
(“Statc”), engages contrsctor idetified in block 1.3
(“Contractor™) to perform, end the Cootractor shail perform, the
wark or sale of goods, ar both, identified and more particularly

dmmbdmﬁwamd:cdmﬂmﬂwhiahummmed_

heretn by refu'moo (“Servioes™).

3. EFFECTIVE DATR/COMPLETION OF SRRVICES. .
3.1 Notwithstanding eny provision of this Agreement to the

contrary, and subject to the spproval of the Governar end .

Executive Council of the State of New Hampshire, if applicable,
this Agrecment, end all obligations of tho parties hereundar, thall
becoms effective on the dats the Governor and Executive
Council spprove this Agreement as indieated in block 1.17,
unlmnoamhappmvnlurcqmmd,mmchmothommt

ghall become effective an the datc the Agreement is gigned by

tho State Agency es shown in block 1.13 (“Effective Date').

3.2 If tha Contractor commences the Services prior to the
Effective Dats, all Services performed by the Contractar prior to
tho Effctive Date ghall be performed at the gole rigk of the
Contrector, and in the event thet this Agrecrvent does not became

effective, the State ahall heve no liahility to the Contractor,

including without “limitation, any obligation. to pay the
Contractor for any costs incwred or Services perfonied.

thmmuncmnplmnuswmbytho CompldiunDam -

lpom.ﬁedmhlockl 7

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithetanding eny provision of this Agroement to the
contrary, all obligations of the State hereunder, including,
without limitation, the contiauance of payments hereunder, are
contingent upon the avnilability and continued appropristion of
funds-affected by ‘eny state ar federal legislative or executive

-action thet reduces, climinates of ctharwise modifies the

appropristion ar aveilebility of funding for this Agresment and
the Scope for Services provided in BXHIBIT B, in whole or in
. part. In no. event shall-the State be lisble for any payments
hereunder in excees of such evailabte eppropriated funds. Inthe
eveat of » reduction or termination of funds, the
State ghall have the right to withhold payment urtil such flinds
become svnilable, if ever, and shall have tha right to reduce or
tesminate the Services under this Agreement immediately upon
giving the Contrctor notice of such reduction or tarminetion.
The State chal? not be required to transfer fimds from any other
account ar source to the Account identified in block 1.6 in tho
event finds in that Account are reduced or unavailable.

5. CONTRACT FRICE/PRICE LIMITATION/
PAYMRENT.

5.1'The cantract price, method of payment, end terms of payment
"nre identified and more particularly described in EXXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contrect price shall be the
oaly end the camplete reimbursement to the Contractor for all
expenses, of whatover nature incurred by the Contractor in the
performmce hereof, end shall be tho aniy and the complete

Page 2 of 4

campensaticn to the Contractor for the Seivices, The State ghall
have no Hability to the Cantractar other than the cantract price.
5.3 The State reserves tho right to offpet from eny amounts
otherwise payable to the Contractor under this ent thoas
liquidated amounts required or permitted by NNH. RSA 80:7
through RSA 80:7-c or sy other provision of law,

5.4 Notwithstanding -eny provision in this Agreement to the
comtrery, and notwithstanding unexpected circumstances, in no
event ghail the total of all payments ruthorized, or actually mads
hereunder, mceedthol’dcelimimﬁmaetﬁ:tﬂ:inblock 1.8.

6. COMELIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EWIDMNT
OPPORTUNITY.

6.1 In comnection mththepafommucoftho Sexvices, the -
Contrector ahall comply with all- epplicable tztutes, laws,
regulations, and orders of federal, stato, county or municipa)
suthoritics which impose any obligation or duty upan the
Contractor, including, but not limited to, civil rights and equal
employmant apportunity lews. Fn eddition, if this Agreement ia
funded in roy part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and etatutes, end with any rules, regulations end guidelines as the
Stats or the United States issue to implement these regulations.
The Contractar ahall elso comply with all applicable intellectual
property taws,

6.2 During the term of this Agrecmmt.thoCmmurahnllum
discriminsto agninst employees or applicants for employment
becauss of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national crigin and will take affimmative action to
provent such discrimination.

6.3. TthanmmragrmtopmmtthoStamemwd States

' apoess to any of the Contractar's boaks, records nd accounts for

the purposs of ascertaining comphnnoa with all neles, regulations
and ordas, and the covenants, terms and conditicns of this

Agreement.

7. PERSONNEL.

7lTheCmmmmua:mmarpcmopmdcnllpmmd’
necessary to parform the Services. The Contractor wasrants that |
ell personnel engaged in the Servioes shall be qualified to
perform the Services, end shall be properdy licensed end

. otherwiss suthorized to do 8o under ell applicable lowa.

7.2 Unless otherwise suthorized in writing, during the tam of
this Agreement, end for a period of gix (6) monthy after the
Completion Dute in block 1.7, the Contractor shall not hire, and
uhnllnotpa-mnmymbeonmorothu’mmﬁ:mm
corparation with whom it is engaged in a combined effort to
perfarm the Services 1o hire, &y person who is & State emplayee
or official,” who is materially involved in the procurement,
adminigtmtion or performance of this Agreement  This
provision ehall gurvive tamminntion of this

7.3 Tho Contracting Officer gpecified in block 1.9, or his or her
successar, thall bo the State’s representative. In tho event of any
dispute concaning the interpretation of this Agreement, the
Contracting Officer's declsion shell be final for the State,

Contractor [mua.l/_fiz___
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8. EVENT OF DEFAULT/REMEDIES,

8.1 Any ant or mare of the following ects or omissions of the
Contractor chall constitutes an event of defauh heramder ("Bvun
of Default”™):

8.1.1 feiluro to perforin the Servicea uulfactu'lly‘m on
schedule; )
-Bllth'lmwsub:mtmmponmqmdhmmda'mdfm
BIBMlmmemanyothcrcmmm\.wmamdmmof
this Agreament.

§.2 Upacn the occurrence of any Event of Defauit, the State may
takes sny one, or tare, or all, of the following actions:-

8.2.1 give the Contractor a written notice specifying tie Event of
. Default and roquiring it to be remedied within, in the sbsence of

n greatsr or lesser specification of time, thirty (30) days from the

datoofthonotioe.andifﬂvacmofDeﬂuﬂtisuotﬁmdyanad,
terminates this Agroemant, effective two (2) days afier giving the
Contractar notico of tormination;

8.2.2 give tho Contractar n writteni notice specifying the Event of
Defnult and suspending all payments to be made under thie
Agreement end ordering that the partion of the contract price
which would otharwise accrue to the Contmotor during the
period fram the dats of such notice until such time es tho State
determines that the Contractar hes cured the Event of Defauht
shzll nover bo paid to the Cootractor;

£.2.3 give the Contractor 8 written notice specifying the Event of -

Defnult and et off against eny othar obligntions the State may
. owcmtheCmunctmmydamnaathoSmm&'mbymof
sy Event of Default; and/or

8.2.4 give the Cantractor a written notice specifying tho Event of
Default, treat the Agroement as lbireached, terminate the
£ Ammtmdpzmwanyofmmed:wulawwmcq\ﬂm

83 No failure by the Smww enforce any pnmmm hereof after
any Bvent of Dofiult shall be deemnod & waiver of its rights with
regard to that Bvent of Defiult, o any subsequent Event of
Defauit. Noexpross failure to enforce any Event of Default shall

be deemad & walver of the right of the State to enforce eachand -

all of the provisions hereof upon any further or other Event of
Default on the pert of the Contractor.

9. TERMINATION. .

9.1 Notwithstanding paragreph 8, the Stmmay. ot iy sole
discretion, terminnto the Agrecment for eny reasom, in whole or
. in part, by thirty (30) days written notice to the Contrector thst
the Stats is exercising its option to términato the Agreement,
9.2 hmcmtofmwiytuuﬂmﬁmofthhmmtfm
myrcnmothnmmmoomplehonoftthwou,tho
Contractar shall, et the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the dato
of terminstion, & repart (“Terminntion Report™) describing (n

demlallScmmpaformed.undtheounMpmoumuLm '

ahd Including the date of termination. The form, eubject matier,
cantant, end number of copics of the Termination Report shall

be idantical to those of any Final Report described in the attached

EXHIBIT B. In addition, at the State's diecretion, the Contractor
shall, within 15 days of noticc of early termination, develop end

Page 3 of 4

gubmit to the Stete 2 Transition Flan for services under the
Agrecment:

10. ‘DATA/ACCESS/CONFIDENTIALITY/
FRESERVATION.

10.1 As used in this Agreemert, the word “‘data™ shall mean all
information and thinga developed or obtained during the
performanes of, ‘or acquired or developed by reasan of, this
Agreement, including, but not limited to, all studics, reparts,
files, farmulss, surveys, maps, charts, scund recordings, video -
recordings, pictorial reproductions, drawings, analyses, graphic
represcatations, computer progranms, camputar printouts, notes,
letters, memomnda, papere, end documents, all whether
finiched or unfinighed. -

10.2 All data and any property which has been received from
the State or purchased with fimds provided for that purpose
under this Agreement, ehali be the propety of the Stats, end

‘daaubemnedw!hnShwupmdmndwupmmuMum

of this Agroement for any reazan.

10.3 Confidentislity of data shall be governed by NH. RSA
chapter 91-A or other existing law. Ditclosure of data requires -
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor i3 in all respects
en independent contrector, and is neither an agent nor en
cmployee of the Stete. Neither the Cantractar noe any of its
officers, employees, ogents or members shall have suthority to
bind the Stats or reccive any benefits, workers' campensation or
other émoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
IZIReCoumwrmﬂnotmtgn.oromumfamy
interest in this Agreement without the prior writteo notice, which
shall be provided to the Stato at least ffteen (15) days prior to
the arsignment, and a written cansent of the State, For purposes
of this paragraph, & Chenge of Contro! shall constitaiz
assignment, “Change of Control™ means (8) mager,
cansolidation, or & transaction ar saries of related trensactions in
which o third party, together with ity affiliates, becomes the
direct or indirect owner of fifty peroent (50%) or moro of the
voting shares or similer equity interests, or combined voting
power of the Contractar, or (b) the sale of ell or substantially all
of the azscts of the Cantractar,

122Nm:ofmc8a\nmabnﬂbcmbcunmcwdbyth:
Contrector without prior written notice and consent of the State.
The Statz is entitled to copies of all qubcontracts and essignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assigrment agreament to which it is not a

party.

13, INDRMNIFICATION. Unloss otherwise exempted by law,

the Contracior chall indenmify and hald harmless the Stats, lts
offcers and employees, from and ogainst eny and ell claima,
liabilitics ond costs for any parsonal injury or property damages,

patent or copyright infringoment, or other claims easarted ngainst

tho State, its officers or employees, which erise cut of (or which
may be claimod to arise out of) the aots or omigtion of the

Conh'actor Initia.lﬂ,,d ‘/%
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Centractor, or subcontrectars, inchuding but not limited to the
negligence, reckless or intentional conduct. The State ahall not
be linble for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstending the foregaing, nothing herein

contained shall be deemed to constitute a waiver of the sovereign -
immunity of the State, which immunity is hereby reserved to the

State. .This covenmnt in paragraph 13 ehall eurvive the
termination of this Agroament. -

14, INSURANCE, ' )
14.1 The Contractor shall, pt its scle expense, obtain and
contingously  maintain in force, and shall requirc eny

subcontractor or aasignee to obtain and maintain in force, the

following lnsumnce:.
14.1.1 commmercial general lisbility insurance againgt all ¢laims

of bodily injury, desth or property damage, in amounts of not |

Tees than $1,000,000 per occurrence and $2,000,000 aggregate
ar exceas; and ‘
14.12 gpecial cause of logs coverage form covering all property
subject to subparsgraph 10.2 herein, in an amount not Jeas than
80% of the whole replacement valus of the property. '
14.2 The policiea described in subparagraph 14.1 hercin ghall be
on policy forms and endarsements epproved for uge in the State
of New Hampshire by the NH. Department of Insuranee, and

" issued Yy insurcrs licensed in the Stato of New Hampshire,

- 14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his'or her successor, B certificate(s) of

insurance for all inmmunce required wnder this Agreoment:

Caontrector shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewel{s) of insurence required under this Agreement no
later than ten (10) days prior to the explration dato of each
insurance policy. The certificate(s) of insurance and any
rencwald theroof ghall be stteched and are incorporetad herein by
reference. i

.15, WORKERS' COMFENSATION,

15.1 By signing this agreement, the Contrector ngrees, certifies
and waments that the Contractor is in compliance with or exempt
from, thé requirements of N.H. RSA chapter 281-A (“Workers'

Compensarion”). .

15.2 To the extent the Contractor is subject to the requirements -

of N.NH RSA chapter 281-A, Contrector shall maintnin, and

require eny subcontractor or assignee to secure and rmintain,:

payment of Workers' - Compensation in compection with

sctivities which the person propases to undartake pursuant to this

Agrocment. The Contractor shall furnish the Contracting Officer
{dentified in block 1.9, or his or her successar, proof of Workers'
Campensatioo in the manner described in N.H. RSA chepter
28]1-A and eoy epplicahle renewal(s) thereof, which absll be
.attached end ere incorporated harcin by reference.  The State
shall not be responsible for psyment of eny Workers’
Compansation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contrector,
which might arise under epplicablo State of Now Hampshire
Workers' Compensation laws In  compection with tho
perfarmeance of the Services under this Agroement. i
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16, NOTICE. Any notico by e party hereto {o the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certifiod mail, postage prepaid, in 2 United States
Post Offico addreaaed to the parties af the addresses given in

" blocke 1.2 end 1.4, herein.

17. AMENDMENT., This Agreement may be amended, waived
. or discharged only by an instrument in writing signed by the

parties hereto and anly after approval of such amendment,
waiver ar discharge by the Governor end Executive Coundl of
the State of New Hampshire unless no such approval is required
under the circumstances pursuast to Statc law, rule or palicy.

18. CHOICE OF LAW AND FORUM. This Agrecment shall
be governed, interpreted and cansirued in socardance with the
laws of the State of New Hampshire, and ie binding upon and
irnures to the benefit of the parties end their respective successcrs
end assigns. The wording used in this Agrecment ig the wording
chosen by the parties to express their mutual intent, and no rule
of construction ehall bo epplied against or in favor of any party.
Any actions ariging out of this Agrooment shall be brought and
maintained in New Hampshire Superior Court which shail have
exelwsive jurisdiction theroof, ;

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control. ’

20. TEIRD PARTIES. The perties hereto do not intend to
bencfit mny third parties end this Agreement shall not be
construed to confer any such benefit. :

21. HEADINGS. The headings throughout the Agrocment ere
for reference purposes cnly, and the words cantained therein
shall in 0o way be held to explain, modify, emplify or eid in the
interpretation, construction or meaning of the provigions of this
Agrecment.

.22, SPECIAL PROVISIONS. Additanai or modifying

provigions set forth in the stteched EXBIBIT A are incorporated
herein by reference. : ' :

23, SEVERABILITY. [n the event any of the grovisions of this

Agreement are held by & court of campetent jurlsdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will rermain in fhll force nnd effect.

24. ENTIRE AGREEMENT. This Agrcement, which may-be
executed in a mumber of countcrparts, each of which shall be
deemed an criginal, comstitaies the entire agreement end
understending between the. partics, and supersedes ell prior
agrecments end understandings with respect to the subject matter
hereof.

Contractor lnma.lW
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New Hampshire Department of Health and Human Services
LifeSet Program ' .
EXHIBIT A - WG

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Ravislons t6 Form P-37, General Provisions ;

. 1:1." Paragraph 3, Effective Date/Completion of Services, Is amended by adding
subparagraph 3.3 as follows: - ' _

3.3. The partiss may extend the Agreement for up to three (3) additonal years
‘from the Completion Date, contingent upon satisfactory dellvery of
services, aveilable funding, agresment of the parties, and approval of the
_Govemor and Executive Coundl. o :

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, (6 amended by. adding
subparagraph.12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor Is responsible to ensure subcontractor
compliance with those conditions. ‘The Contractor sheil have written
agreements with all subcontractors, specifying the work to be performed
and how comective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the’
subcontractor's performance ‘'on an -ongoing basls and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any Inadequate subcontractor performance. '

55-2020-DCYF-18-LIFES Exbit A - Revistons to Standard Contract Provisions Contraclor Intisls ﬂ;z
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New Hampshlre Department of Health and Human Services
LIfoSet Program

EXHIBIT B

-_.Scoge of Services

1. Statement of Work

1.1,

1.2.

1.3.
1.4.

1.5:

16,

1.7.

1.8.

1.8.

1.10.

1.11.

The Contractor shall provide servlces In this Agreement to a targeted average

- group of 64 to 80 youth on any glven day, ages 17.5 through 22 years. This

population of indlviduals were placed In foster care through the Department of
Chlld and Family Services (DCYF) child protection or Juvenile Justice Services
or who were formerly placed in foster care and are now llving on their own, or
are with family or are leveraging other adult connections.

The Contractor shall ensure servicas are avallable on a statewlde basis with'
the highest concentrations expected in Nashua, Manchester, Concord,

“Laconia, Portsmouth, and Rochester.

The Contracior shall ensure that the Implementation of services indicated In
this Exhibit B, are provided within thirty (30) days of the contract effective date.

Forthe purposes of this Agnaement all references to days shall mean business
days.

For the purposes of this Agreement,- all referencas to business hours shall
mean Monday through Friday from (8:00 AM to 5:00 PM), excludlng stata and
federal holidays.

For the purposs of this-Agresment, prioritzation-shall be glven to Indlv!duals
with a permanency plan of Another Planned Living Arrangement (APPLA} In
particular thosg without a Primary Caring Adult {(PCA) and others not planning
to return home to live with thelr famlly efter tuming 18 years of age.

The Contractor shall provide support and guldance to youth necessary for
successfu! transitioning to adultheod, Including but not limited to:

1.7.1. FIndlng sultable and stable housing;

1.7.2. Assistance teaching money management gkills;
1.7.3. Asslstance Infinding and maintaining employment;
1.7.4. Asslstance accessing community resources; and

1.7.5. Assistance In malntaining healthy, meaningful and permanent"
re!a!ionshlps

The Contractor shall ensure that the LifeSet model is Implemerited to youth
based on the needs and goats of each cllent, Induding the provision of services
outside of normal business hours, as needed per participant

The Contractor shall implement the program of servicas to youth as Indicated
in Section 1.1.

The Contractor shall assist individuals who will be eligible for, and are
considering participating in, extended foster care,

The Contractor shail serve between approximately 147 to 184 youth per year.

85.2020-DCYE-16-LIFES Contractor ln!lialé i
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New Hampshire Dapartmant of Haalth and Human Services
LIfeSet Program
EXHIBIT B

1.12. The Contractor shall ensure that LifeSet Speclallsts engage each neferred
youth with a minimium contact of once per waek over the seven (7) to niné (8)
month LifeSet program duration.

1:13. PERMANENCY

1.13.1. The Contraclor shall provlde coaching to a&clst LifeSet dients with

: galning the Inter-personal skills necessary to create and malntaln
healthy personal relationships with family, extended kin, fiends, and
any other extended support system;

. 1.13.2. The Contractor shali assist the clients In bullding their support systems
: by helping them to create healthy, meanlngful and permanent
relationships, and. =

1.13.3. The Contractor shall Identify famlly members, friends, teachsrs or
nelghbors connected-to the cllent to assist In achieving permanency.

1.14. .EDUCATION

1.14.1.. The Contractor shall support dients In obtaining thelr educational
goals necasaary to obtain employment, goals Include but are not
limited to:

1.14.1.1, General IEdueational‘ Development (GED),
1.14.1.2.  High School equivalency test (HiSet);
. 1.14.1.3.. High School Diploma; and

1.14.1.4. Vocational certification, or degree necessary to. obtaln
empioyment

1.14.2. The Contractor shall provlda tutors and or-funds to acquire tutors for
- cllents In order to better asslst them in successfully completing their’
educational / training program(s). ’

1.14.3, The Contractor shall provide and, or, assistn identifying transportaﬁon
"neads to and from the educational/vocational program. . "

1.14.4. The Contractor shall provide apportunities and technical asslstance to

" .. clients in completing the Free Application for Federal Student Ald

(FAFSA), identifying other financial aid resources and applying to a
post-secondary educational/vocational program,

1.45. EMPLOYMENT

1.15.1. The Contractor shall provide. training, support, and technical
assistance to clients In securing and maintaining employment

1.15. 2 The Contractor shall administer interest and aptitude asssssments to
help determine what areas of work might be appropriate for clients.

1.15.3. The Contractor shall Conduct mock Interiews and teach LHeSet .

clients how to complete a job applicaﬁon -
88-2020-DCYF-16-LIFES Contrector Initlals M
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" New Hampshire Department of Health and Human Services
LifeSet Program

EXHIBIT B

" 1.18.

1.17.

1.18.

1.15.4. The Contractor shall teach clients how to read ¢lassiied ads, access
the Intemet, search jobs, and complets job applications online:

1.16.5. The Contractor shall asslst clients In- ‘connecting with employment

resources, Includlng. but not [imited to:
1.15.5.1. Workforce Investment programs; and
1.15.5.2. Loca! career centers.

HOUSING.

1.18.1. The Contractor shall asslst In provld!ng funding for cllents in the .
program to secure and maintain stable and sultable housing as weﬂ as
asslst cllents’In the acquisition of this housing:

1.16.1.1. The Contractor shall assist clients In'assessing all housing
options and help them Identify family members and friends
who may be able to provide housing opportunities. -

1.16.2. The Contractor shall assist clients In |dentifying affordable houslng and
completing applications for occupancy.

. HEALTH

1.17.1. The Contractor shall assist dlents with the malntenance or aoqulsltion
of health Insurance. ‘

1.17.2. The Contractor shall support cllents in attendlng praventatwa and
other health care appointments. -

1.17.3. The Contractor shall work with clients to Identlfy and meet thelr own
medical health and mental health needs.

INDEPENDENT LIVING SKILLS

1.18.1. The Contractor shall admlnlster the Casey Life Skills Assessiment
(CLSA) and utilize results to develop appropriate training to Improve
skills deficits for clients.

1.18.2; The Contractor shall work with clients to improve thelr social skills and
to help them Identify and access a positive pesr group.

1.18.3. The Contractor shall provide dlents life skills Instruction and provide
* opportunities for sidlls demonstration.

1.18.4. The Contractor shall assist dlents with applying for Soclal Security
’ Income (SS1) benefits, Medicald and other supporﬂva servicas bassd
~on need and elgibllity.

1.18.5. The Contractor. shall provide educationsl, as well as, hands-on
opportunities for the cllents to leam skills, lncludlng but not limited to:

1.18.5.1. Finandal budgsting;

- 1.185.2. Cooking; and B M
$5-2020-DCYF-16-LIFES _ Contractor In &‘}2 ..
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Now Hampshire Department of Health and Human Services
LifeSet Program
- . EXHIBIT B

. 1.185.3. Handling emergency sltuations necessary to promote self-
sufficiency.
1.19. DIRECT FINANCIAL ASSISTANCE TO CLIENTS.

1.16.1. TheiContractor may use funds to provide direci financia! assistance
for spedific services to dlients based on thair assessad need, eligibility .
and the avallabliity of community resources, including the following:

1.18.1.1. Chlid Care Asslstance;
119.1.2.° 'Clothlng.
1.18. 1 3. Complehon of Job Readiness TralnlngIJob Start Up.
" 1.18.1.4.  Crisls Intervention;
1.19.1.5. - Housing and Utillty Deposits and Asslstance;
1.19.1.6. Emergency Food Assistance;
. 1.18.1.7. Household Fumishings;
- 1.18.1.8. Rental Assistance;
"1.19.1.9. Testing Fees (for education, motor vehicle Ilcenslng. elc. )
1.19.1.10. Transportatlon Assistance; and J
1.19.1.11. Tutorlng

+ 1.20. The Contractor shall ensure Spadallsts report sltuations crisls and or evants
to hls/her supervisor, or the on-call supervisor; incidences Include, but are not
limited to:

" 1.20.1. -Sulcide/ Sulclde attempt mads by young adult.
1.20.2. Weapons/missing weapons..
1.20.3. Drug or alcohol abuse by the youth.
1.20.4. Gang activity. '
1.20.5. School suspension/expulsion. |
1.20.8. Assault.-

1.24. The Contractor shall collaborate with the Chlid Protective Soclial Worker
(CPSW) and. Juvenile Probation and Parole Officer (JPPQ), providing phone -
updates as needed In the areas of treatment, safety and resource planning, -

1.22. The Contractor shall communicate any cdtlcal incidents to the CPSW/JPPO
* within 48 hours of the Incident.

1.23. The Contractor will conduct Initial and ongoling Casey Life Skills Assessments
on all refarred youth.

1.24. The Contractor shall complete additional assessments, on a case-by-case
. basls, depend upon dinlcal assessment and need, induding the following:

§5-2020.DCYF-1B-LIFES . Contracior Inilats Ve i
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New Hampshire Department of Health and Human Services
LHeSet Program

EXHIBIT B

1.24.1. Parenting;
1.24.2. Cultural or Sexusl Identity;

1124.3. Adolescent Community Reinforcement Approach (ACRA), If
substance usa is & concem;

1.24.4. Colombia Sulcide Severity Rating Scale (CSSRS) for suicidality;

1.24.5. UCLAPTSD Reaction Index for trauma, i youth I elghteen (18) years
old, or younger, and has a trauma history; and: '

1.24.6. Sexuai Health Assessment.

.. 2, _Exhibits Mcomoraied -

2.4

The Contractor shall use and disclose Protected Health Information In
compllance with the Stapdards for Privacy of Individually Identifiable Health
Information {Pdvacy Rule) (45 CFR Parts 1680 and 164) under the Health’
Insurance Portabllity and Accountability Act (HIPAA) of 1888, and In
accordance with the attached Exhibit |, Business. Assoclete Agreement, which
has been executed by the parties.

22 The Contractor shall manage all confidential data related to this Agreement In
accordance with the terms of Exhibit K, DHHS Information Security
_ Requirements.
2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein. ,
3. Repartlng Requlremente ' .
3.1. The Contractor shall submit ali reports and phone updates as. detailed In
Sections 1.19., 1.20., and 1.21., Exhlibit B, Scope of Services.
.32. The Contractor shall conduct satisfaction surveys and follow-up phone calls
. after participants complete their program, es may be required by the
Department; and as detailed In Section 5, Evaluation, Exhibit B, Scope of
Services.
3.3. The Contractor shall provide weekly emails and monthly updates to I'he DCYF
: CPSW and JPPO.
34. The Contractor shall pmvide monthly updates to the DCYF Projact Lead, to .
. (nclude:
3.4.1. Comprehenslve treatment plans;
~ 3.4.2. Speclalist Sumniary of goals and progress,
' 3.4.3.  Number of referrals received;
3.4.4. ° Number of referrals screened out; and
3.4.5. Number of referrals accepted for service.
3.5. The Contractor may be required to provide other key data and metrics to the
§5-2020-DCYF-16-LIFES Contractor Initialy
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New Hampshire Department of Haalth and Human Services
LifeSet Program
: EXHIBIT B

Department, Including cllentdevel demogmphlc, performanoe and service
data.

~ 3.6. Where app[leable. the Contractor shall collect and share data with the
. Department In a format speclified by the Department.

4. Performance Measures
~ 41. The Department will monitor Contractor performance using the fo}towing:

4.1.1. - Allﬁyouth who recelve at least sixty (60) days of service are fo!ldv.;ed
at all post-discharge polints, regardiess of thelr status at discharge.

4.1.2. Thirty percent (30%}) to forty percent (40%) of all participants shali
. ‘téspond to survey follow-up on the timelins indicated in Section 5,
Evaluation, Exhiblt 8, Scope of Services.

42. The Contractor shall actively and regularly collaborate with the Depaftrnent to,
enhance contract management, Improve results, and adjust program dellvery
and policy based on successful outcomes.

5. Eyaluaﬂon

5.1. The Contractor shall administer surveys to clients upon discharge to determine
the lave! of satisfaction with services.

52. The Contractor shall conduct saﬁsfndion surveys of all served youth following
discharge from the program and follow-up surveys at six (6), twelve (12) and
twenty {(24) months post-discharge. Survey quesﬂons Include, but are not.

limited to:
5.2, Has (preferred name of youth). been homelass in the past six (6)
) months?"

§.22. Has (preferred name of youlh) graduated from high schoo!?
523, Has (preferred name of youth) graduated from college.

52.4. Wherels (preferred nams of youth) curently living?

5.2.6. . Have you lived In this location more than thirty (30) days?

5.2.8. Is (preferred name of youth) In the exténded foster care program?

5.3. The Contractor shall provide youth-leve! survey results to the Depariment ona
' seml-annual basls. .

5.4, The Contractor shall Collect and analyze deta based on follow-up research at
six (6), twelve (12), and twenty-four (24) months post-discharge In the following
areas:

5.4.1. Maintenance of stable housing;

5.4.2. Criminal/Legal Involvement,

5.4.3. Employment;

5.4.4, PregnancyIParentIng. .
SS—ZO?O-DCYF-W—UFES | Contractor Inmaisféd
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New Hampshire Department of Health and Human Services

LlfeSet Prograrn
EXHIBITB
6.4.5. Mental Health; and
5.4.6. Educational Attalnmsnt.

6. Additlonal Terma
8.1. Impacts Rezulting from Court Orders or Laglelathre Changes

8.1:1.

- legislation or court orders may have an Impact on the Services

The Contractor agrees that, to the extent future state or federal

described herein, the State has the right to modify Service priorities

- and expenditure roqulrements under this Agreement 80 as to achleve

compliance therewith.

6.2. Culturally and Lingulstically Appropriate Bervices (CLAS)

8.2.1.'

The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficlency and/or hearing Impairment.to ensure
meaningful access to their programs and/or services within ten (10)
days of the oontract effective date.

8.3. Crodits and Copyright Ownarshlp

6.3.1.

6.3.2.

8.3.3.

7. Recorde

. All documents, notices, _press releases, research reports and other
materials prepared during or resulting from the performance of the.
services of the Contract shall include the following statement, *The

preparation of thls .(report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided In part by the State of New
Hampshire and/or such other funding sources as were avallable or
required, eg. ‘the United States Department of Health and Human
Services.”

All materials produced or purchased under the contract shall have prior .

approval from the Department bafore printlng. producllon distribution
or use.

The Contractor shall not reproduce any matsrials produced under the
conract without prior written approval from the Department.

7.1. " The Contractor shall keep records that include, but are not limited to:

711,

T.1.2.

Books, records, documents and other electronic or physical data
evidencing and reflacting all costs and other expenses incurred by the
Contractor In the performance of the Contract and all incoms received
or collectad by the Contractor.

All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly refiect all

such costs and expenses, and which are acceptable /.e 29

§5-2020-DCYF-16-LIFES _ Contractor initlals

Youth Villagss, Inc.

Page7cf8 Date 5/27/2020
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LifeSet Program ,
: EXHIBIT B

L8R T

Dapartment, and to Indude, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, "attendance or visit records for each reciplent
of services, which records shall include all records of application and
eligibility (Induding &ll forms required to detammine eligibllity for each-
such raciplent), records regarding the provision of services and all
Invoices submitted to the Department to .obtaln payment for such
sarvices. T

§8-2020-DCYF-16-LIFES Contractor mmm‘@ _
Youth Vilages, Inc. PegaBof @ Date 5/27/2020.
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New Hampshire Department of Heslth and Human Services

-LifeSet Program
- EXHIBITC | :
Pagmeg; Terms
1. This Agreement (s funded by: -

..44. 676% Federal funds from the John H. Chafse Foster Care
Independence (CHAFEE (ILP) Program under Title IV-E of the Social
Security Act, Catalog of Federal Domestic Asslstance (CFDA) #83.674,
Federal Award Identification Number-(FAIN) #2001 NHCILP.

1.2, 93.24% General funds.

2. For the purposes of this Agreement:
2.1, The Department has ldentified the Contractor as a Subreclplent, in
" accordance with 2 CFR 200.0. et seq.
2.2. The de minimis Indirect Cost Rate of 10% app!les In accordance with 2+
CFR §200.414.
2.3. . The Department has Identified thls Contract as NON-R&D, In
accordance with 2 CFR §200.87.
3. .Payment for said services shall be made subject to the following conditions:

3.4. Based upon the proposal and projected budget submitted to the
Contractor, Youth Villages, Inc., and dated October 10, 2010, the
Contractor wiii recelve a per diem rate as follows:

3.2. ' $27.50 per day,-per youth served In Implementation Year one (1);
3.3. $27.50 per day, per youth served In Implemantation Year two (2); and
34. $33.00 per day, per youth served:In Implementation Year three (3).

These per dlem rates will be matched by the Contractor as follows::

4.1. $27.50 per day, per youth served In Implementation Year one )
42. $21.60 per day, per youth served in Implementation Year two (2); and
43. $22. .00 per day, per youth sarved In Implementation Year three (3).

=

&

Implementatlon yaar one (1) starts on the day of first participant enroliment Into
the program.-

o

plus total annual administrative costs of the program divided by expected dally
census, divided by 365 days.

7. Maximum Contract Liabllity: The oontract maximum (iabllity, including the
maximum Private Funding Match per year, will be as follows:

‘Youth Viliages, nc. Exhibh C Contractor Inltlals
85-2020-DC YF-18-LIFES
Pago 1014 Dats 5/27/2020
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‘New Hampshire Department of Hoalth and Human Services

LiHeSet Program
EXHIBIT C
[implementation Year | NH DCYF Funding | Contractor Private Match
Year 1 (SFY2021) * $4saio8D - s
Year 2 (SFY2022) $603,000 ' $803,000
Year 3 (SFY2023) $063,600 | ' $642,400

10.

1.

12.

13.

14.

15.

* Including ramp-up

Using the NH DHHS Web Biling Application link below, the Contractor ghall
‘submit expenses by the fifteenth (15th) working day of the following month
which identifies and requests reimbursement for authorized expenses incurmed
In the prior month. The Contractor shall ensure expenses are submitted to
the Department in order to Initiate payment.

The Contractor shall submit expenses via the Website below:

The State shall make payment to the Contractor within thirty {30) days of recelpt
of each Involce, subsequent to approval of the submitted Invoice and- if
sufficient funds are available, subject to Paragraph 4 of the General Provistons
Form-Number P-37 of this Agresment. : .

The final invoice shall be due to the State no latar than forty (40) days after the
contract completion date specified In Form P-37, General Provislons Block 1.7
Completion Data :

The Contractor must provide the services in Exhibit B, Scope of Services, In
compliance with funding requirements.

The Contractor agrees that funding undar this Agreement may be. withheld, [n
whole or In part In the event of non-compliance with the terms and conditions
of Exhlbit B, Scope of Services.

Notwithstanding anything to the oontrary hereln, the Contractor agrees that
funding under this agreemant may be withheld, in whole or In part, in the event
of non-compliance with any Federal or State law, rule or regulation.applicable
to the services provided, or if the said services or products have not been .
satisfactorily complsted in accordance ‘with the terms and conditions of this
agreement.

Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes

limlted to adjusting amounts within the price limitation and adjusting

encumbrances between State Fiscal Years and budget class lines through the

Youth Villeges, Ino. 5 . ExnnC Contreotor Indists 2‘

55-2020-DCYF-16LIFES .
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' New Hampshire Department of Health and Human Servlcea
LifeSet Program

EXHIB!T Cc

Budget Office may be made by written agreement. of both parhas. without-
obtalning approval of the Govemor and Executlve Council, If .needed and
- Justified.

16. Audits”

16.1. The Contractor Is required to submit an annual audit to the Department
' if any of the follomng conditions exist:

16.1.1. Condition A - The Contractor expended $750,000 or more In
federal funds recelved as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

16.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lli-b, pertalning to charitable
organizations receiving support of $1,000,000 or more.

16.1.3. Conditlon C - The Contractor Is & public company and raqulrad
by Securlty and Exchange Commisslon (SEC) regulations to
submit an annual financial audit.

16.2.. If Condition A exists, the Contractor shall submit an annual slngle audit
performed by an Independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal

_year, conducted In accordance with the requlrements of 2 CFR Part 200,
Subpart F of the Uniform Admlnlstraﬁve Requirements, Cost Pnncuples
and Audit Requlrements for Federal awards. -

16.3. If Condltion B or Condition C exists, the' Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the closs of the Contractor's fiscal year.

16.4. In addition to, and not In any way In limitation of obligations of the
Contract, it Is understood and agreed by the Contractor that the
Contractor shall be held llable for any state or federal audit exceptions
and shall retumn to the Department all payments made under the

_ Contract to which. exception has been taken, or Wthh have been
disallowed because of such an exception.

17. Commlitment to LifeSet funding sustalnablllty

"17.1. 'The Department shall be responsible for ongomg funding sustainabllity

“of LifeSet, recognizing that grant funds from Youth Villages are

Intended to support start-up of an ongoling LifeSet program beyond the
completion of Youth Village grant funds awards.

Youth Villages, Inc. Exhibh C Controctor mﬁh{a___;

8£8-2020-DCYF-18-LIFES :
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New Hampshire Department of Health ‘and Human Services
LHeSet Program
: EXHIBIT C

i m,

17.2. The Department commits t¢ engage in achvnhes to support long—term
sustainabliity, Includlng. but not limited to:

17.2.1. Requesting and deslignating ongoing funding in agency budget
requests,

17.2.2. Sharing highlights of the program with key . stakeholders.
: Induding LfeSet, within agency strategic and program plans;-

17.2.3. Educating relevant stakéholde'r groups of the priority to maintain
‘ LIfeSet wlthln the continuum of care; and

: 17.2.4 Ulﬂmately supporﬁng ongoing funding of LifeSet through the
: agency budget. _ _

Youth Villages, Inc. . Exhibh C M!MM

55-2020-0CYF-16-LIFES :
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Now Hampahlm Dopartment of Health and Human Services
Exhiblt D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REdUIREIfﬂENTS-

The Vendor ldentified In Seclion 1.3 of the Genera! Provisions agrees to comply with the provisions of
Bectlons 5151-6160 of the:Drug-Free Workplace Act of 1888 (Pub. L. 100-680, Title V, Subtitle D; 41
U.S.C. 701 et eeq.), and further agreas to have the Contractor's reprasentative, as Idsntified In Sections
1.11 ond 1.12 of the General Provisiong exscute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES -CONTRACTORS -
U8 DEPARTMENT OF EDUCATION - CONTRACTORS
U8 DEPARTMENT-OF AGRICULTURE - CONTRACTORS

This certification Is required by the reguletions implementing Sections §151-5160 of the Drug-Fres

.Workplace Act of 1888 (Pub. L. 100-880, Tille V, Subtille D; 41-U.5.C. 701 et geq.). The January 31,
1988 ragulations were amended and published as Pert il of the May 25, 1890 Fedaral Reglater {pages - -
21881-216081), and require certification by granteas (and by Inference, sub-grantses and-sub-
contractors), prior to award, that they will maintain a drug-free workplece. Section 3017.830(c) of the
regulation provides thet a grantee {and by Inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Departmert in each federal fisca! year in lieu of cerlificates for
each grant during the federal fiacal year covered by the certification. The certificale set out below s a
mgterial repraaanlabon of fact upon which reflance {e placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grents, or government w!de suspension or debarment. Contractors using thia form should
send [t to: . .

Commlulonor ‘

'NH Department of Health and Human Services ' ~
128 Plsesant Street,

Concord, NH 03301-8605

1. The grantee certifies that It will or will continue to provide a drug-free workplaca by, -

~ 1.1. Publishing & etatament notifying employees that the untawful manufacture, distribution,
dispensing, posaesslon or use of a controlled subsatance is prohiblted in the grantes's .
workplace and apoclfylng the ections that will be taken againet employees for violation of such
prohibtion;

1.2. Eetablishing an ongolng drug-fres ewaroness program to inform employees about
1.2,1. The dangers of drup abuse in the workplace; -

1.22. The grantee's policy of maintalning a drug-free workplace;

1.2.3. Any available drug counseling, rehabliitation, and employee aselstance programs; and

1.24. The penalties that may be Imposed upon emptoyeea for drug abuse viclations
occurting In the workplace;

1.3.  Makirg i & requirement that each employee to be engagod In the perfarmance of the grani be

~ glivan a copy of the staternent required by paregraph (a);

1.4. - Notifylng the employes in the statement required by paragraph (a) thet, es a condition of
employment under the granl, the employee wil
1.4.1. Ablde by the terms of the statement; and
1.4.2. Notlfy the employer In writing of hia-or her conviction for a violetion of a criminal drug

statute occurring in the workplace no later than five calsndar days aﬂer guch
conviction;

1.5. Notifying the agency in wrltlng. within ten calendar days efter recelving notice under )
subparagraph 1.4.2 from an employee or otherwise recelving actual notice of such conviction, .
Employere of convicted employees muat provide notice, Including position titls, to every grant
officer on whosse grant activity the convicted employee was working, unless the Federal egency

BExhiblt D - Certlfication reganding Dnyg Free Vuﬂortnmahfzjj‘_
CUDHIBI0713 Pogo 1012 - ’ _ Dete 5!27/2020




Now Hampﬁhim Departmant of Health and Human Services
) Exhiblt D

has designated a central point for the recelpl of such notices. Notice shall include the
identification numbar(e) of each affectad grant,
1.8. Taking one of the following actions, within 30 calender days of recelving notice under
subparagraph 1.4.2, with respect to any employee who Is 80 convicted
1.8.1. Teking appropriate pareonne! action against such an employee, up to and Including
tarmination, cansistant with the requirements of the Rehablitation Act of 1873, as
_ eménded; or
1.8.2. Requlring such employee to participate satisfactorly Ina drug abusae assistance or
rehabilitation progrem approved for such purposes by a Federel, State or local health,
lew enforcement, or other appropriate agency, i
1.7. Moeking e good falth effort to continue to mainteln a drug-froe woﬂq:boe through
- implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantes may insert in the spece provided below the elte{e) for the performance of work done In
connection with the specific grant.

Al '

Place of Performence (street address, clty, county, Stats, 2ip cods) (Ilst each location)
Check 0O if there ere workplaces on file that are not identified here.

Vendor Name: Youth Villages:

5/27/2020 | @ ‘

Date , =~ ° i 'Nam.e: Patrick Lawler .
THe. hief Executive Officer

Exhiblt D - Cenlification regarding Drug Froe vmmnnp?EZ ‘
Workplaco Raquirements e
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New Hampshire Department of Hoalth and Human Services
g Exhiblt E

'CERTIFICATION REGARDING LOBBYING

The Vendor Kentified in Section 1.3 of the General Provisions agrees to comply with the provistons of
Section 319.¢f Public Law 101-121, Govemment wide Guldance for New Restrictions on Lobbying, and
31 U.5.C. 1352, end further agress to have the Contractor's representstive, as Idantifisd in Bections 1.1
and 1.2 of the General Provisions exacute the following Certification:

'US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS -
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered): -
*Temporary Asatstance to Needy Famliles under Title [V-A -
*Child Support Enforcement Program under Tiie IV-D

*Soclal Services Bjock Grant Program under Title XX

*Meadicald Progrém undar Ttie XIX ’

*Community Services Block Grant under Title VI

*Child Care Devalapment Block Grant under Title IV

The undersignad certifies, to the bast of his or her knowiedge arid bellef, thet:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influsncing or attempting to influence an officer or employes of any agency, a Member
of Congress, an officer or employee of Congress, or an employes of a Member of Congress In.
connection with the ewarding of any Federal contract, continuation, renewal, amendment, or
medification of any Federal contract, grant, loan, or cooperative agresment (and by specific mention -
sub-grentee or sub-contractor). i

2. It any funds other than Federa! appropriated funde have been pald or will be paid to ny person for
Influencing or ettempting to Influence an officer or amployee of any agency, a Member of Congress,
an officar or employee of Congress, .or an émployee of 8 Memiber of Congress In connection with thls
Fedaral contract, grant, loan, or cooperative agreement (and by specific mention sub-gréntee or aub-
cantractor), the undsrelgned shall complets and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, In accordance with Hts Instructions, ettached and Identified as Staendard Exhibit E-.}

3. The undersigned shall require that the language of this certification be Included In the award
document for sub-awards et all tlers (Including subcontracts, sub-grants, and contracts under grants,
loans, and cooperetive agreements) and thet all sub-recipients shall certify and disciose accordingly.

This certification ls a material representation of fact upon which rellance was placed when this transaction
was made or enlered into.- Submission of this certification Is a prerequisite for making or entering Into this
transection imposed by Section 1352, Title 31, U.S. Code. Any person who fells {o file the required
cartification shall be subject to a civil penalty of not leas than $10,000 and not more then $100,000 for
each such fallure.

Vendor Name: Youth Villages

S:Z 27/2020 - //@ .

Date. Nams: Patrick Lawler T
Tiie: Chief Executive Officer

Exhibit E — Cerliffeation Reganding Lobbying Vendor inl:lah ’4
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New Hampshire Department of Health and Human Services
Exhibit F

The Vendor.|dentified In Section 1.3 of the General Provisions agrees to comply with the provislons of
Executive Office of the President, Exacutive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responshbility Matters, and further agreas to have the Contractor's
rapn;rtrdentaﬁve. ag idéntified in Sections 1.11 and 1:12 of the Generel Provislons @xétute the following
Certification: : : :

INSTRUCTIONS FOR CERTIFICATION y
1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the
cartification set out below. '

2. The inablilty of & person to provide the certification required below wil not necessarily result In denial
of participation In this covered transaction. If necessary, the prospective participant ehall submit an
“explanalion of why It caniot provide the certification.” The certification of explanation willbe
conaldered in connection with the NH Department of Health and Human Services' (DHHS) -
determination whether 16 enter Into this transaction. However, fallure of the prospective primary -
participant to furnish e cerification or an explanation shall disqualify such person from participation In

this transection.

3. The certification In this clauee ls & material representetion of fact upon which rellance wes placed
when DHHS determined to enter Into thia transaction. 1f it [s |ater determined that the prospective
primary participant knowingly rendered an emroneous certification, In addition to other remedles
avallable to the Federal Government, DHHE may terminate this transaction for cause or default,

4. The prospective primary paricipant shall provide immadiate written notice to the DHHS agency to
" whom this propossl (contract) |s submited if et any fime the prospective primary particlpant lsams’
that Its cartification wes erroneous when submitted or has become erroneous by reason of changed
clrcumstances, - o . ‘

5. Theterms ‘coverad transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
" transection,” "particlpant,” "person,” *primary covered transaction,” *princlpal,’ *proposal,” and
*voluntarily excluded,” as used In this clause, have the.meanings gat aut In the Definitions ‘and
Coverage-sactions of the rules implementing Executive Order 12549: 46 CFR Part 76. See the
sitached definitions. ’

6. The proapective primary participent agrees by submitting this proposal {contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into eny lower tler covered’
transaction with a person who s debarred, suspanded, declared Ineligible, or voluntarily excluded .
from perticlpation in this covered transaction, uniess authorized by DHHS, T

7. The prospective primery particlpant further agrees by submitting this proposal that it will include the
clause titied *Certification Regarding Debarment, Suspension, [neligibillty and Voluntary Excluslon -
Lower Tiar Covered Trengactions,” provided by DHHS, without medification, in all lower tier covered
transactions and in all solicitationa for lower tier covered transactions.

8. A particlpant in & covered transaction may rely upon & corlification of a prospective participant in a
lower tisr covered transaetion that it is not debemed, suspended, Ineligble, or nvoluntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the methad and frequency by which it determines the eligiblity of Ite principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

8, Nothlng contained In the foregoing shall be construed to require estabiishment of a system of records
In order to-render in good faith the certification required by this clavse. The knowledpe and ) ,

Exhibtt F — Certfaation Regerding Debamment, Buspention ~ Vendor [m__é__{Z—__
And Other Responsibiity Matters _
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fnfbmntion of a participant is not required to exceed that which ls normally possessed by e prudent
paraon in the ordinary course of business dealings.

10. Except for transsctlons euthorized under paragraph 6 of thess instructlons, If & participant in 8
- covered transaction knowingly enters Into & lower tier coverad transaction with a person who Is
suspended, debarred, Ineligible, or voluntarily excluded from participation In this transaction, in
" addiion to othier remadiss avillable to the Federal govemment, DRHS may términats this transaction
for cause or defaul. ) i . ’

PRIMARY COVERED TRANSACTIONS ' s
11. The Jrozlapectrva primary perticipant cerifies to the best of its knowledge and belief, that it énd is
principals: i :
11.%. &re not presently debarred, suspended, proposed for debarment, declared ineligible, or
. voluntarlly excluded from covered transaclions by any Federal department or agency;
11.2. have not within a three-yaar perlod preceding this proposal (contract) besn convicted of or had
& civii judgment rendered agalnst them for commisslon of fraud or a cifinel offense In )
connection with obtalning, attempting to obtain, ar performing a public (Federsl, State or local)
transaction or a contract under a public transaction; violation of Federsl or State antitrust
stetutes or commission of embezziement, theft, forgery, bribery, feisification or destruclion of -
records, making faise statements, or recalving stolen property; - :
11.3. are not presently Indicted for otharwise criminally or clvilly charged by a governmenta! entity
{Federal, Stata or locel) with commission of any of the offenses anumerated in paragraph (){b)
- of this certification; and :
11.4. have not within a three-yeer perlod preceding this applicatio/proposal had one or more public
transactlons (Federal, State or local) terminated for cause or default. -

12. Wherea the prospective primary participant is unable to certify to any of the statements In this
centtfication, such prpapective perticipant shall attach en explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS - .
13. By algr’ﬂng and submitting this lower tier proposa) {contract), the prospective lower tisr participant, as
defined M 45 CFR Part 78, certifias to the best of Its knowledge and bellef thet it and ite principals:
~ 13.1. am not presently debamed, suspended, proposed for debarment, declared Ineligible, or’
voluntarlly excluded from participetion in thia transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certlfy to eny of the-above, such
prospective participant shall ettach an explanation to this proposal {contract).

14, The prospective lower tisr participant further egrees by submitting this propose (contract) that it will -
Inciude this clzuse entited “Certification Regarding Debarment, Suspension, Inefigibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,’ without modification In all lower tier covered
tranaactions and in all solicitetions for lower tier covered traneactions. . o

5/27/2020
Date Name: Patrick Lawler

Tile: Chief Pxecutive Officer

Exhibit £ — Cerification Regarding Dobsment, Suspentlon Verdor Imtfé—) Z
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Now Hampahlra Dspartment of Health and Human Services
Exhlbit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGAHIZATIONS AND
‘WHISTLEBLOWER PROTECTIONS '

The Vendor Identified In Section 1.3 of the Genera! Provislons agrees by signature of the Contractor's
representstiva as identified in Sections 1.11 and 1.12 of the Genaral Provisions, to exscuta the follawlng
certification: _

Vendor will comply, and will require any subgrantees or subcontrectors to comply, with any appueable
fedsral nondiscrimingtion requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3788d) which prohiblts
reciplerts of federal funding under this statute trom diseriminating, efther In employment practices or In,
the delivery of services or benefite, on the basis of race, color, religlon, national ongin, and sex. The Ac -
rnqulraa certain reciplents to produce an Equal Employment Opportunhy Plan;

- the Juvenils Justice Delinquency Pravention Act of 2002 (42 U.8.C. Section 5872(b)) which adopts by
refersnce, the civil rights obligetions of the Safe Streets Act. Reclpients of federal funding under this
statuts are prohibited from discriminating, elther In employment practices or In the delivery of services or
benefits, on the basis of race, color, religion, national origin, end sex. The Act includes Equal
Employment Opponuntty Plan requlnements

-tha Civil Rights Act of 1884 (42 U.S.C..Section 2000d which prohibits reciplents of feders! financlal
asaistance from discriminating on the basts of race, color, or national origin in eny program ér ectivity);

- tha Rehabilitation Act of 1973 (29 U.S.C. Section 784), which prohlhlta reclplents of Federal financial
assistance from diecriminating on the basis of dlaablmy In regard to employment and the dalivery of
services or- bensfits, In any program or activity;

- the Americans with Disabllittes Act of 1880-(42 U.5.C. Sections 12131-34) which prohibits
discrimination énd engures equal opportunity for persons with disabiiries in employment, Stats and local
government services, public sccommodations, commercial fecilities, and transportation; G

- the Education Amendments of 1672 (20 U.§.C. Sections 1681; 1683, 1685-88), which prohibits .
_ discrimination ori the basis of sax In federally assisted education programs;

- the Age Discrimination Act of 1876 (42 U.S.C. Sections 8108-07), which prohibits discrimination on the -
basls of age [n programs of activities racalvlng Federal financlal assistance. It does-not Include
employment discriminetion;

- 28 C.F.R. pt 31 (U.5. Department of Justice Regulations — OJJDP Grant Programs); 28 C.F.R. pt. 42
{U.S. Department of Justice Regulations — Nondlscrimination; Equa!l Employment Opportunity; Polictas
and Procedures), Executive Order No. 13278 (equal protection of tha laws for falth-based and community
organizations); Executive Ordar No. 13659, which provide fundamenta! princlples and policy-meking
citteria for parinerships with faith-hased and neighborhood organizations;

-28 C.F.R. pt. 38(U.8. Departmant of Justice Regulations — Equal Trastment for Falth-Besed .
.Crgantzations); end Whistleblowear protections 41 U.8.C. §4712 and Tha Netional Defense Authorizaetion
Act {NDAA) for Fiascal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for -
Enhancement of Contract Employes Whistieblowsr Pretections, which protects employoes egainst

reprisal for certaln whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is 8 material representation of fact upon which rellance Is placed when the

~ egancy awards the grant. _False certification or viclation of the certification ehall be grounds for
suspension of paymants suspension or tarminetion of grants, ar govamment wide suspension or

debarment.
Exbi G ng) 7 "‘2
Vendor |
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In the event a Federal or State court or Federal or State edministrative egency makes a finding of
discrimination aftst & due process hsaring on the grounds of rece, color, religlon; netional origin, or sex
against a reciplent of funds, the raciplent wiil forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health end Human Services, and
to the Department of Heelth and Human Services Office of the Ombudsman. i

The Veridor identified in Section 1.3 of the Ganeral Provislons egrees by signature of the Contractor's
represantative as identified in Sections 1.11 and 1.12 of the General Provislons, to execute the following
certification: - : .

1. By signing and submitting this proposal (contract) the Vendor egrees to comply with Lhe provisions
indicated sbove. . i :

Vendor Name: Youth Villages

5/27/2020 ' ™ ._=
‘Date -~ - * "Name: Patrick Lawler
- . “Thle: Chief Executive Cfficer

Exhiblt Q M
Vendor (ntsts__— - &
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Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO-SMOKE

Public Lew 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Chlldren Act of 1954
(Act), requires thet smoking not be pammitted In any portion of any Indoor facllity owned or leased or
coitracted for By an entity and used routinely or regularly for the provision of health, day care, education,
or [brery aefvices to childran'inder the age of 18, If the services are funded by Fédaral progrems élther .
directly or through State or locel govermments, by Federal grant, contract, ioen, or loan guerantee. The
law doas not apply to children's services provided In private residences, faclities funded eolely by :
Medicare or Medicald funds, end portions of facliities usad far Inpatient drug or alcohol treatment. Fallure
to comply with the provisions of the law may result In the Imposilion of a civil menetary penalty cfup to -
$1000 per day and/or the Imposition of an administrative compllance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
represantative &s identified In Section 1.11 and 1.12 of the Genersl Provislons, to executa the following
‘certification: ,

* 1. Byelgning and submxt!!ng this contract, the Vendor agrees to meke reasonable efforts to comply with
' gl| applicable provisions of Public Lew 103-227, Part C. known as the Pro-Children Aci of 1094,

_ Vendor Neme: Youth Vﬂlages

- 5/27/2020 - | =
Date ' i "Name: patrick Lawler
: .Tile: Chief Executive Officer

Exhibit H — Certlficalion Reganding Vendor intifcls
. Environmental Tebaoco Smoke
CUDHHEA10713 - Pege 1011 Date 5/27/2020
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Exhibit|

_HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

The Contractor identifled-In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portabliity and Accountabllity Act, Public Law 104-181 and

with the Standards for Privacy and Security of Individually Identiflable Health Information,. 45

CFR Parts 160 and 1684 applicable to business associates. As defined hereln, "Business
Assoclate” shall mean the Coniractor and subcontractors and agents of the Contractor that
recelve, use or have access to-protected heatth infermation under this Agreement and "Covered
Entity” shal! mean the State of New Hampshire, Department of Health and Human Services,

(1) - Pefinitions.
3 “Breach® shall have the same meaning as ths term "Breach” In secﬂon 164.402.of Ttﬂe 45,
. Code of Federal Regulations.

b. ‘Business Assoclate” has the meaning given such term in section 180:103 of Tiile 45, Code
of Federal Regulations.

“Covered Enthy’. has the meaning given such term In section 160.103 of Title 45
Code of Federal Regulations.

d. "Deslgnated Regord Set” shall have the same meanlng as the term “designated record set'
" In 45 CFR Section 164.501. :

3 Q_gggAggmggﬂg_n shall have the same maanlng as the term “data aggregation in45 CFR
Section 164.501.

f.. 'ﬁggmmmgﬂm' shall have the same meaning as the torm “health care operations®
in 45 CFR Section 184.501. .

8. 'H!E CH Act” means the Health Information Technology for Economic and Ciinfcal Health
Act, TitleXIl), Subtitle D, Part 1 &2 of the American Recovery and Relnvestment Act of
2009.

h: "HIPAA" means the Health Insurance Portabliity and Accountability Act of 1888, Public Law
104-181 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “individual® shall have the same meaning as the tarm "Individual” In 45 CFR Sectloﬁ 180.103
and shail include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

-]. ’ Eﬂxp_w_Bu]g shall mean the Standerds for Privacy of Individually Identifiable Health -
Information at 45 CFR Parts 160 and 164, promuigated under HIPAA by the United States
Department of Health and Human Services,

k. "Protected Health Informatlon® shall have the same meaning as the term “protacted health
Information” in 45 CFR Sectlon 180.103, limlted to the infermation created or received by
Business Assoclate from or on behalf of Covared Entity.

32014 ) Exhibh | Confractor inftials 6 ;

Health insumnce Portabilfty Act
Busineas Aszsociats Agreament
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1 , &

I. "Required by Law" shall have the same meaning as the term “requlred by law” In 45 CFR
Section 164,103, '

m. "Secretary” shall mean the Secretary of the Department of Health and Human Services or
~ hlg/her dasignes.

§Q§EﬂhLB.Hlﬂ shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto,

o. *Unsecured Protected Health Information*.means protected health information that ts not
secured by a technology standard that renders protected heatth information unusable, .

unreadable, or Indacipherable to unauthorized individuals and Is developed or endoreed by
a standards developing organlzation that is accredited by the Amencan Natlonal Standards.
Institute.

p. . Other Definitions - All terms not otherwise defined hereln shall have the meaning
‘established under 45 C F. R Parta 180, 162 and 184, as amended fram time to time, and the
HITECH
Act.

(2) Business Assoclate Use and Disclosure of Protected Health information. -

a. Business Associate shall not use, disclose, maintain or transmit Protacted Health
Information (PHI) except ae reasonably necessary to provide the eervices outlined under
Exhibit A of the Agreement. Further, Business Assoclate, including but not limkted to all
ite directors, officera, employees and agents, shall not use, disclose, malntain or transmit
PHI in any manner that woutd constitute 8 violation of the Privacy and Security Rule.

b, Business Assotlate may use or disclose PHI:
1. For the proper management and administration of the Business Asaoclata
It. . Asreguired by law, pursuant to the terms set forth in paragraph d. below; or
n. For data aggrepation purposes for the health care oparations of Covarad

Entity.

c To the extent Bualness Associate s permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtgin, prior to making any such disclosure, (i)
reasonable assurances fram the third party that such PHI wili be held confidentially and
used or further disclosed only as requlred by law or for the purpose for which -it was
-digclosed to the third party; and (i) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PH!, to the extent it has obteined
knowledge of such breach.

d.  The Business Assoclate shall not, unless such disclosire s reasonably necessary to
. provide services under Exhibit A of the Agreement, disclose eny PHI in response to a
request for disclosure on the basis that it ks required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busingss
2014 | " Exhibltl - Contrecior Intt! L"L
; : . Hoa!th Insurance Portabilty Act '

Business Asioclls Agrcrerd . omy:5/27/2020




New Hampshire Departmont of Health and Human Services

Exhlhl! |

(3

2014

Assoclate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remed|es.

_ If the Covered Entity notifiss the Business Associate that Covered Entity has agreed ta

be bound by additional restrictions over and above those uses or disclosures or security

. safeguards of PHI pursuant to the Privacy end Security Rule, the Business Associate’
.shall be bound by such additional restrictions and ehall not disclose PHI In violatlon of

such additional restrictions and shall abide by any a_dditlonal security safeguards.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Afsociate bocomes aware of eny use or distlosure of protected -
heafth information not provided for by the Agreement including breaches of unsecured
protected health Informaticn and/or any security incident that may have an Impact on the
protected health Informatlon of the Covered Entity.

The Business Assoclate shail immediately perform & risk asgessment when it becomes
aware of any of the above sltuations The risk aasassment shall Include, but not be
limited to: .

o The nature end extent of the protected health information involved, Includmg the

. - types of ldentiflers and the likelihood of re-ldentification; -

o The unauthorized person used the protected health Information or to whom the
disclosure was mads;

o , Whether the protecied heatth Information was actually acquired or viewed

o The extent to which the risk to the protected health Information has bean
mitigated.

The Business Assaclate shall complete the risk assessment within-48. houre’ of the
breach and iImmediataly report the findings of the risk assessment in wﬂbng to the
Covered Entity.

The Business Associete shall comply wﬂh all sections of the Privacy, Security, and
Breach Naotification Rule.

Business Associate shall make available aIl of its Internal pollctes and procedures, books
and records relating to the use and disclosure of PHI recsived from, or created or
received by the Business Assoclate on behalf of Covered Entity to the Secretary for

purposes of determining Covered Entity’'s compliance with HIPAA and the Privacy and

Security Rule,

Business Associate shall require all of Its business associates that recelve, use or have
access to PHI under the.Agresment, to agres In writing to adhera to the same
restrictions and conditions on the use and disclosure of PHI contained hareln, Including
the duty to return or destroy the PHI as provided under Section 3 (J). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business assoclates, who will be recewlm

Exchibit | Comntractor (nitlals ¥ -
Headth Insurence Portabillty Act -
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pursuant to this Agreement, with rights of enforcement and Indemnification from such

- business assoclates who shall be govemned by standard Paragraph #13 of the standard
confract provislons (P-37) of this Agreement for the purpose of use and disclosure of )
protected health Information. : ;

f .Within five (5) business days of recsipt-of a written request from Covered Enity,-.

’ Business Assaclate hall make avallable during normal business hours at lte offices all
records, books, agreements, policles and procedures relating to the use and dlsclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to detarmine
Business Assoclate's compliance with the terms of the Agresment. |

g.  Within ten (10) buslness days of recelving a writtan reguest from Covered Entlty,
Business Assaciate shall provide access to PHI In a Designated Record Set to the
‘Covered Entity, or'as directed by Covered Entity, to an Individual in.order to mest the:
requiremants under 45 CFR Section 184.524.

h. Within ten (10) business days of recelving a written request from Covered Entity for an
amendment of PHI or a record about an individusl contained In a Designated Record
Set, the Buslness Assoclate shell make such PHI avallable to Covered Entity for
- amendmant and incorporate any such amendment to enable Covered Entity to fulfill its
. obligations under 45 CFR Section 164.526. ;

1. Business Assoclate shall document such disclosures of PHI and Information reiated to -
such disclosures es would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
184.528. . - g '

j Within ten (10) business days-of receiving a writlen request from Covered Entity fora .
request for an accounting of disclosures of PHI, Business Associate shall make avaitable
to Covered Entity such information as Covered Entity may require to fulfill s obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR

" Section 164.528. :

k. In the event any Individual requests access to, amendment of, or accaunting of PHI
directty from the Business Associate, the Business Assoclate shall within two (2)
businese days forward such request to Covered Entity. Covered Entity shall have the

' responaibllity of responding to forwarded requests.. However, If forwarding the
individual's request to Covered Entity would cause Covered Entlty or the Business
Assoclate to violate HIPAA and the Privacy and Security Rule, the Business Assoclate
shall Instead respond to the Individual's request as required by such law and notify -
Covered Entity of such response as soon as practicable. '

I Within ten (10) business days of tormination of the Agreement, for any reason, the
" Business Assoclate shall return or destroy, as specified by Covered Entlty, all PHI
recelved from, or created or recelved by the Business Assoclate in connection with.the
Agreement, and shall not retain any coples or back-up tapes of such PHL. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Buginess Associate shall continue to extend the protections of the
" Agreement, to such PHI and limitfurther uses and disclosures of such PHi to those
. purposes that make the retum or destruction infeasible, for eo long as Business
v2014 ; . Exhibhl Contractor |
. Heatth Inaurance Portoblity A

Busihess Associets Agreement
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)

Assoclate maintains such PHI. If Covered Entity, In Its sole discretion, requires that the
. Business Assoclate destroy any or all PHI, the Business Associate shall certify to
Covered Entlty that the PHI has been destroyed.

(4) :Obliiations of Coyered Entity:

a. Covered Entity shall notify Business Assoclate of ahy changes or limitation(s) in its
" Notice of Privacy Practices provided to individuals in accordance with 45 CFR Sectlon
184.520, to the extent that such change or imitation may affect Business Assoclate’s
use or disclosure of PHI.

b Covered Entity shall promptly notify Business Associats of any changes In, or revocation
of permission provided to Covered Entity by Indlividuals whose PH! may be used or

_ disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
184,508 or 45 CFR Section.164.508.

c. Covared entity shall prémpﬂy notify Buslness Assaciate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in atcordance with 45 CFR 184.522,
" to the extent that such restriction may affect Business Assoclate's use or disclosure of
PHI. - : :

(6)  Termination for Cause

In addition to Paragraph 10 of the-standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreament upon Covered
Entity's knowledge of a breach by Business Assoclate of the Business Assoclate
Agreement set forth herain as Exhibit |. The Covered Entity may either Immadistely
terminate the Agresment or provide an opportunity for Business Assoclate to cure the
alleged braach within a timefreme specified by Coverad Entity. H Covered Entity

+  determinas that nefther termination nor cure Is feasible, Covered Entity shall report the
violation to the Secretary. :

' (8) Mlsce]lahooua

Definitions and Reau afarences. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended -
from time to ime. A referenca in the Agreement, as amended to Include this Exhiblt |, to -
a Section In the Privacy and Security Rule means the Sectlon as In effect or as

amended. g

b. Amendmsnt. Covered Entity and Businass Associate agree to take such action as is
necessary to' amend the Agreement, from time to-time as Is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicablg federal and state law. :

c.  Data Ownershlp. The Business Associate acknowledges that It has no cwnership rights
with respect to the PHI provided by or created on behall of Covered Entity.

d. Interpretation. The parties agree that any amblgulty In the Agreement shall be resolved

: to parmit Coviered Entity to comply with HIPAA, the Privacy and Security Rule. @
w2014 T Exbal Contrector Intfizts 2
Haalth insurance Portebliity Act -
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—

e. Seqragation. If any term or condition of this Exhibht 1 or the application thereof to any
parson(s} of circumatanca ls held invalid, such invalldity shafl not affect other tarms or
. conditions which can be given effect without the Invalid term or condition; to this end the
terme and conditions of this Exhibit | are detlared severable, - :

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or

“destruction of PHI, extensions of the protections of the Agresment in section (3) 1, the
defanse and Indemnification pravisions of section (3) & and Paragraph 13 of the

standerd terme and conditions (P-37), shall survive the termination of the Agresment.

IN WITNESS WHER_EOF. the parties hereto have duly executed this Exhiblt |.

. _Dspartment of Haslth end Human Services Youth Villages
TheState -~ F Neme ofihie Conlrpdie

Sighature; ﬁoﬁ'z_qd,_aqpfenéntguya Signature of Authorized Representatve

Joseph E Ribsam, Jr. Patrick Lawler

‘Name of Authorized Representative Name of Authorized Representative

 Direclor, DCYF y Chief Rxecutive Officer

Titie of Authorized Representative Title of Authortzed Representative

6/5/2020 . 5/27/2020

— : Exhidh | Cortractor mmGUJZ_
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Exhibtt J
CERTIFICATION ggm /NG THE FEDERAL FUNDING ACCOUNTABILITY AND Tmnggg_gu
ACT [FFATA] COMPLIANCE

The Federa] Funding Aooountab!llty and Transparency Act (FFATA) requires prime gwardees of individua)
Federal grants equa) to or greater than $26,000 end awarded on or after October 1, 2010, to report on
dato related to axscutive compensation end associeted first-tisr sub-grants of $26, 000 or more. If the
inttlal award lo balow $25,000 but eubsequent grant modifications result In a total award equel to'or over
$26,000, the eward |3 subject to the FFATA reparting requirements, as of the date of the award.

In eccordance with 2 CFR Part 170 (Reporting Subaward end Executive Compensation Information), the
Dapartment of Health end Human Services (DHHE) must report the following Information for any
subaward or contract ewerd subject to the FFATA reporting mqulmments -

Name of entity
Amount of eward - .

Funding agency

NAICS code for contracts / CFDA program number for grants
‘Program Bource
Award tile descriptive of the purposa of the funding action
Locstion of tha antlty
Principte place of performance’

Unique identifier of the entity (DUNS #) )

0. Tote] corpsansation and namesofmeu:pﬂveaxmmvaalf ’
10,1, More than 80% of annual groes revenues are from the Federal government, and those
revenues are greater than $26M annually and

10.2. Compensation Infermation Is not already avaﬂabla through reporting to the SEC.

2OONOUVBRWNS

Prima grant reciplents mustsubmlt FFATA required data-by the end of the manth, pius 30 dsys, In whtw
the award or award amentdment Is made.

"The Contractor identified In Section 1.3 of the General Provisions agress to oomplywﬂh tha provislons of
The Federal Funding Acoountabllity and Transparency Act, Public Lew 108-282 and Public Law 110252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Informetion), and further agress
to have the Contractor's representstive, as Identified in Sections 1.11 and 1.12 of the Geneml Provislons
execute the following Certification:

The bemnamedconhacwragmbopmvlda neadad information es outlined ebove to tha NH -
Department of Heelth and Human Services and to comply with all applicable provisions of the Federa!
Finencia) Accountsbility end Transparancy Act

Contrector Name;  Youth Villy

-

5/27/2020 .. & o P

Date - Name: Patrick Lawler
Tide: Chief Executive Officer

Exhbi J ~ Certfication Regarding the Fodsrel Funding Gontractor MBGUL
Accountsblty And Tranzparancy Act (FFATA) Complianco
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EORM A

As the Cortractor Idantifiad In Section 1.3 of the Genaral Provisions, | certify that the respanses to the
below listed questions ere trus and accurats. :

1. The DUNS number for your entity is: 173506452

2. In your business or organizetion’s preceding completed fiscal year, did your business or organization

recelve (1) BO parcent or more of your annual gross ravenua n U.S. federn) contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative egreements; end {2) $25,000,000 or more in ennual
gross revenuss from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
_ coopemllve agrasments?
X NO YES
If the answer to #2 abova is ND, Etop here
iIf the answer to #2 above Is YES, please answer the following:

3. Does tha public have access to Information about the compensation of the executives in your
buiginess or organizetion through periodic reports filed under section 13(a) or 15(d) of the Securtties:*
Exchange Act of 1934 (156 U.S.C.78m{e), 780(d)) or section 6104 of theInterna! Revenue Code of - -
10887
—___.NO —__YES
If the answer to @3 above Is YES, stop here
If the answer to #3 above ls NO, please anewer tha following:

4. The names and compené.aﬁun of the five most highly compensatad officers in your business or
organization aie as follows: 2 .

Name: . Amount:
| 'N;me: ' ' Amount:
Name: | Amount:
Nanm;s: - i , Amount.
Name: . I Amount

, Exibh ) Cortiogion Regerding tho FodursiFundrg  Conetor mmﬁ )
Accountohillly Trarmperency Act (FFATA} Compllance
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Exhibit K
DHHS Information Security Requlroments

A. Dsfinlions
The fallowing terms may be refiected and have the described mesning in this document:

1. “Breach” means the loss of- control, compromise, unauthorzed disclosure, -
unauthorized aoquisition, unauthorized access, or any similar term referring to
stuations whaere persons other than authorized users and for &n other.than
-authorized purpose have socess or potenilal access to personally Identiflable
information, whether physical or electronlc. With regard to Protected Health
Information, * Breach” shall have the same meaning as the terrn 'Braach" in aecﬂon

" 184.402 of Title 45, Coda of Federal Regulations. ’

2 "Computar Security .Inckdent” shell have the eame meaning "Computer Security
incident” in section two (2) of NiST Publiication 800-61, Computer Security incident
Handling Guide, National Insﬂtute of Standards and Technology U.S. Department
of Commsrce.

3. *Confidential Information” or *Confidential Data® means all confidentlal, iInformation
disclosed by one party to the other such as all medical, health, financlal, public
assistance benefits end personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Heatth Information and
Peraonally Identifiable Information,

Confidential Informatlon also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the.Dapariment of Health and
Human Services (DHHS) or accessed In the course of performing contracted
services - of which collection, disclosure, protection, end disposition Is govarned by
state or federal law or regulation. This information Includes, but Is not limited.to .
Protected Health Information (PHI), Persona! Information (Pl). Personal Finenclal
Information (PFI), Fedsral Tax Informatlon (FTI), Soclal Security Numbers (SSN}),
Payment Card Industry (PC!), and or other sensltive and confidential information.

4, "End User” means any person or entity (8.g.,.contractor, contractbrs employes,
business assoclate, subcontractor, other downsiream user, etc.) that recelves
DHHS data or dertvative data ln eccordance with the terms of thig Contract

5. "HIPAA" means the Health Insuranca Portablllty and Accountabilhy Act of 1996 and the
regulations promuigated thereunder.

8. *Incident” means an act that potentlally violates an explicit or lmplied security policy,
which includes attempts (elther falled or successful) to gain unauthorized access to a
system or lte data, unwanted disruption or denlal of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, Instruction, or
consent. Ingldents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mall, all of which may have the potential to put the data et tsk of unauthorized
access, uss, disclosure, modification or destruction.

7. "Open Wireless Network® means eny network or segment of a network that Is-.
not designated by the State of New Hampshire's Department of Information
‘ Technology or delegate as a protected network (designed, tested, and -
approved, by means of the State,-to transmit) Wil be considered an open
natwork and not adequately secure for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS data, '

" '8.” *Parsonal Information” (or "PI") means information which céan be used to distinguish
or trace an individual's identity, such as their name, soclal security number, pergonal
information ss defined In New Hampsahire RSA 359-C:1B, blomstric records, sic.,
alone, or when combined with cther personal or identifying Information which Is linked

" or linkable to a specific individual, such as date and place of birth, mother's malden
name. efc.

9. 'Prlvacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Perts 160 and 164, promuigated under HIPAA by the United
States Dspartment of Health and Human Senricas

| 10. 'Protected Health Informaﬂon {or "PHI") has the same meaning es provldod in the
definition of *Protected Health Information® in the HIPAA Privacy Rule at 45 C.F. R.-§
160.103. .

11. *Security Rule" shall mean the Securtty Standards for the Pratection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subparl C..and amendments
thereto.

12. "Unsecured Protected Health Information® meane Protected Health Information that Is
not secured by a technology standaerd that renders Protected Health Information
unussble, unreadable, or indecipherable to. unauthorized Individuals and Is
_developed or endorsed by a standards devetoping organtzation that la accredlted by
the American Natlonal Standards Institute.

|. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidsntial {nformation.

1. The Contractor must not use, disclose, meintaln or transmit Confidential Infomation
except 8s reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintaln or transmit PHI1 In any manner that would censtitute a viclation
of the Privacy and Security Rule.

2. The Contractor mus! not disclose any Confidential Information in responge to &
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request for disciosure on the basis thet it Is required by law, in response to a
subpoena. efc., without first notfying DHHS so that DHHS has an opportunity to
consent or objsct to the disclosure.

3. If DHHS notiflss the Contractor that DHHS has egreed to ba' bound by addltional

restrictions over and above those uses or disclosures or.securlty safeguards of PHI
pursuant to the Privacy and Security Rule, the Cantractor raust be bound by such
additional restricions and must not disclose PH! In viclation of such edditional
restrictions and must ablde by any additional security safeguards. :

" 4. The Contractor agrees that DHHS Data or derivative there from disclosed to enEnd

‘ysér must only be used pursuant to tha térms of this Contract.

5. The Contractor agrees DHHS Date obtained under thia Contract may not be used for

any other purpoaas that ere not Indicated In this Contrast,

) 8. The Contractor agrees to grant access to the data to the authorized repressntatives

of DHHS for the purpose of Inspecting to confirm compllance with the tarms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA‘

1.

Application Encryption. if End User is transmlttlng DHHS data contalnlng
Confidentia) Data betwean appllcaﬂons the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that sald

A appllcaﬂon 8 encrypﬂon capabliities ensure secure transmisalon via the internet.

Computoer Disks and Portable Storage Devices: End User may not use computer disks
or portable storage devices, such as a thumb drive, es a method of transmitting DHHS

data.

Encrypted Emall. End User may only employ emall to transmit Conﬂdentlal Data if
emall Is encrypted and being sent to and being recelved by emall addresses of
persons authorlzed to receive such information. . -

Encrypted Web Site. If End User is employlng the Web to transmit Confidantial
Data, the secure socket.layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web sits. .

Flle Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to tranamit’
Confidential Data.

Ground Mall Service. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named Individual.

Léptops and PDA. If End User Is employing portable devices to transmilt
Confidentia! Data said deovices must be encrypted and password-protected. :

8. Open Wireless Networks. End User may not tranamit Confidential Data via an open
V. Lost updsts 100R/18 Exhinlt K Contractor b m@_‘fg
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wiraless netwom End User must employ a virtual private network (VPN) whan
_remotely transmitting via an open wireless network.

8. Remote User Communication. If End User Is employing remota communication to

access of transmit Confidential Data, & virtua! private natwork (VPN) must be

. Installed on the End User's mohlle devioe(s) or laptop from which Information will be
transmitted or accessed. -

10. SSH Flle Transfer Protocol (SFTP), also known as-Secure File Transfer Protocol. if
End User Is employing an SFTP to transmit Confidentia) Data, End User will
structure theé Folder and access privileges. to prevent Inappropriate disclosure of.
Information. SFTP folders and sub-folders used for transmitting Confidential Date will
ba coded for 24-hour auto-deletion cycle {L.e. Confidential Data will be deletad every 24
hours).

1. eralass Devices. If End User Is transmitting Confidentlal Data via wireless devices, all
. data must be encrypted to prevent inappropriate disclosure of tnformation :

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS .

The Contractor will anly retaln the deta and any derivative of the data for the duratlon of this
Contract. After such time, the Coritractor will have 30 days to destroy the data and any
derivative. In ‘whatever form It may exist, uniess, otherwiss required by law or permitted
under this Contract. To this end, the parties must; .

A. Ratent!on

1. The Contractor agrees It will not store, transfer or procsss data collected In
‘connsction with the services rendered under this Contract outside of the United’
States. This physical location requirement shail also apply in the Implementation of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Dlisestsr Recovery locations.

2. The Contracior agrees to ensure proper security monttoring capabliities ara in
place to detect potentlal security events that can Impact State of NH systems
and/or Dapartmant confidentia! Information for contractor provided systems. 3

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confidential Information.

4. The Contractor agrees to retaln all electronic and hard coples of Confidential Data
In & secure location and tdentified in section IV. A.2

5. The Contractor egrees Confidentlal Date stored In a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. ‘All servers and devices must have
currently-supported and hardensed operating systems, the latest antl-viral, ant-
hacker, anti-spam, antl-spyware end ant-malware utilittes. The envlronment esa
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whole, must have aggresslive intrusion-detéction and firewall protection.

8.. The Contractor agrees to and ensures its complste cooperation with the State's
Chief Information Officer In the detection of any security vulnerabllity of the hosting
infrastructure.

B. Dispoaition

1. If the Contractor will malntain any Confidential Information on its systems (or its’
sub-contractor systems), the Cantractor will maintain a documented process for
securely disposing of such data upon request or contract tenmination; ‘and wil
cbtsin written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontraciors as a part of ongoing, emergency, and or disaster
recovery operations. Wheh no longer In use, electronic media contalning State of
New Hampshire data ghall be rendered unrecoverable via a secure wipe program
In accordance with Industry-accepted standards for secure deletion and media-
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guldelines
for Media Sanitization, National Instiute of Standards and Technology, U. .8.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon requast. The wiitten certification will Include all detalls necessary to
demonstrate data has besn properly destroyed and valldated. Where applicable,
regulatory and professional standards for retentlon requirements wiil be jolntly
evaluated by ths State and Contractor prior to destruction. -

2. Unless ctherwise specified, within thity (30) days of the termination of this
Contract, Contractor agrees to destroy eil hard coples of Confidentlai Data using 8°
secure method such as shredding. :

3. Unless otherwise speciiied, within thity (30) days of the terminatlon of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data recelved under this Contract, and any
derivative date or files, as follows:

1, The Contractor will maintaln proper security controls to pratect Departmant
confidential Information collected, processed, managed, and/or stored [n the delivery
of contracted services.

2. The Contrector will malntain policles and procedures to protect Department
confldentlal Information throughout the informatlon lifacycle, where applicable, (from
creatlon, transformation, use, storage and secure destruction) regardiess of the
media used to store the data (l.e., tape, disk, paper, etc.). :
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3 The Contractor will maintain eppropriate authsntication and access controls to
_ contractor systems that collect, transmit, or store Department confidential Information
whare applicable. ) i

. 4 The Contractor will ensure proper security monitoring capabilities are In place to
detect potentlal security events thet can Impact State of NH systems and/or
~ Departmant confidentiel information for contractor provided systems.

5. The Contractor will provide reguler seciirlty awareness and education for tts End
* * Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Intemal process or processes that defines specific security
expectations, and monitoring compliance to securlty requirements that at a mintmum
match those for the Contractor, inciuding breach notiflcation requirements.

7. The Contractor wil work with the Departmant to sign and comply with all appilcable .
State of New Hampshlre and Department system access end authorization policles
and procedures, systems accass forms, and computer use agreements as pan of
obtaining and malntaining access to any Department system(s). Agreements will be
completed and signed by the Conirector and eny applicable sub-contrectors prior to
system access baing authorized. : ‘

8. If the Department determines the Contractor Is a Business Associate pursuant.to 45
CFR 160.103, the Contractor will execute a HIPAA Businass Assoclate Agresment
(BAA) with the Department and Is responsible for malnteining compliance with the
agreement. '

9. The Contractor will work with the Department at its request to complete & System
Management Survey. The purposa of the survey Is.to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities thet may
occur over the Ife of the Contractor engagement. The survey will be completed
annually, or an alternate tme frame at the Departments discretion with egreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engegement betwesn the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
" prior express written consent is obtained from the Information Security Office -
Isadership member within the Department. _

11. Data Security Breach Ligblllty. In the event of any securlty breach Contractor shall
‘make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach end minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor ell costs of response and recovery from

(-
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the bresach, lhtludlhg but not limited to: credit monltoring services, malling costs and
costs assaclated with website. and telephone call center services necassary due_to
the breach. '

12. Contractor must, comply with all applicabla stsh:tea and regulations regarding the
privacy and securty of Confidentlal Informstion, and must In &ll cther respsects
maintain the privacy and security of Pi and PHI al a tevel and scope that Is not less
than the level end ‘scope of requirements applicable to federal agencles, Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Securlty Rules (45
G.F.R. Parts 160 and 184) that govern protectiona for (ndIATEIy idantifiable health
Information end es appllcablo under State law.

" 13. Contractor agraes to establish and maintaln appmprlate adminlstrative, technical, end
physical safeguerds 1o protect the confidenttality of the Confidentlal Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of securlty that is not less than the level and scope of security requirements
esteblished by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procuremsnt at https://mww.nh.gov/doltivendorfindex.htm

" for the Department of Information Technology policles, guldelines, atandarda and
procurement Information relating to vendors.

14, Contractor agrees to mainiein a documented breach notification end incident
responge process. The Contractor will notify the. State's Privacy Officer and the
State’s. Security Officer of any security breach immediately, at the emall eddresses
provided In Sectlon V1. This Includes a confidentlel Information breach, computer
sacurity Incident, or suspected breach which affects or Includes any State of New
Hempshire systems that connect to the State of New Hampshire network. -

15, Contractor must restrict access lo the Confidential Data obtalned under this
Contract to only those authorized End Users who need such DHHS Data to
perform thelr officlal dutiss In connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

& comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information thst Is fumished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this Information at all times.

‘¢. ensure thet laptops and other electronic devices/madia containlng PHI, PI, or
PFl are encrypted and password-protected.

d. send emalls contalning Confidential Information only i encrypted and belng
sent to and being received by emall addresses of persons.authorized to
recalve such Informatian,
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o. limit disclosure of the Confidential Information to the extent permitted by law.

f, Confidential Information recsived under thls Contract and Individually
" Kdentifiable déta derived from DHHS Data, must be stored in an area that ls
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (eg door locks, card kays,
blometric Identifiers, etc.).

., g. only authorized End Users may transmit the Confidential Data .Including’ any
dertvative files containing personslly Identiflable informatlon, and In all cases,
-guch data must be encrypted at all imes when In transit, at rest, or whan
stored on portabie media as required in section IV above.

- h. In all other Instarices Confidential Data must be maintalned, used and
disclosed using. appropriate safeguards, as determined by a risk-based
assessment of the clrcumstances Involved.

l. - understand that thelr user credentials {user name and password) must not be
shared with anyone. End Users wiil-keep thelr credential information secure.
This applles to credentlals’used to eccess the site directly or indirectly through
a third party application.

Contractor s responslbie for oversight and compliance of thelr End Usaers. DHHS
reserves the right to conduct onsite Inspections to monitor, compliance with this
Contract, Including the privacy and security requirements provided In herein, HIPAA,
and other applicabls laws and Federal regulations unti] such time the Confidentfal Data
Is disposed of In eccordance with this Contract ;

V. LOSS REPORTING

The’ Contractor must notlfy the State's Privacy Officer and Securlty Officer of any
Security Incidents, and Breaches lmmadlately. at the email addresses provided In

Section V1.

The Contractor must further handle and report Incldents and Breaches Involving PHI In

accordance with the agency’s documented incident Handling and Breach Notification-
procedures and In secordance with ‘42 C.F.R. §§ 431.300 - 308. |n addition to, and

notwithstanding, Contractor's compllance with all applicable obligations and procedures,

Contracior's procedures must also address-how the Contractor will:

1. identify Incidents;

2. Determine If personally Identifiable Information Is involved in Incidents;

3. Reporl suspscted or confirmed Incidents as required (n this Exhibli or P-37;
4

. ldentify and convene a core response group to determine the risk lavel of incidents
and determ!ne risk-based responses to incldents; and
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5. Determine whether Breach notification Is required, and, If so, Identffy eppropriate
Breach nofification methods, timing, source,.and contents from among dlfferent
options, and bear costs assoclated with the Breach notice ae wall as any mitigation

mesasures.

Incldents and/or Breaches that implicate Pi must be addressed and reported Bo

applicable, In accordance with NH RSA 359—C 20.

V. PERSONSTO CONTACT
A. DHHS Privacy Officer; -
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov
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