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Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR CHILDREN YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852-3345 Ext. 4451

Fax:603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

May 22, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children. Youth and
Families, to enter into a Sole Source amendment to an existing contract with BizStream, Inc.
(VC#219839), Allendale, Ml for continued use of the web-based residential management system
for the John H. Sununu Youth Services Center, by exercising a contract renewal option by
increasing the price limitation by $66,000 from $212,914 to $278,914 and extending the
completion date from June 30, 2023 to June 30, 2025, effective upon Governor and Council
approval. 100% General Funds.

The original contract was approved by Governor and Council on June 15, 2016, item #9D
and most recently amended with Governor and Council approval on April 21, 2021, item #13.

Funds are anticipated to be available in State Fiscal Years 2024 and 2025, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-042-421010-29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH & HUMAN

SVCS, HHS: HUMAN SERVICES, CHILD PROTECTION, ORG'L LEARNING & QUALITY
IMPRVMNT

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2017 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

2018 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

2019 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

2020 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

2021 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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2022 066-500545
IT Training &
Development

42106026
$31,487 $0 $31,487

2023 066-500545
IT Training &
Development

42106026
$31,487 $0 $31,487

Subtotal $212,914 $0 $212,914

05-95-42-421010-32210

DEPT OF, HHS: HUN
REPORTING

ODD HEALTH AND SOCIAL SERVICES, HEALTH AND HI
IAN SERVICES, CHILD PROTECTION, BUR EVAL A

JMAN SVCS

NALYSIS &

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731
Contracts for

Prog Svc
TBD

$0 $33,000 $33,000

2025 102-500731
Contracts for

Prog Svc
TBD

$0 $33,000 $33,000

Subtotal $0 $66,000 $66,000

Total $212,914 $66,000 $278,914

EXPLANATION

This request Is Sole Source because MOP 150 requires all amendments to agreements
oreviously approved as sole source to be identified as sole source. The Courtstream information
system is a proprietary, which is'why the Contractor is uniquely qualified to provide maintenance
and support to the system. The Contractor provides a Courtstream information system which is
specifically designed for use in a residential facility for youth. The Courtstream information system
includes features that are crucial to ensuring the safety and security of the facility. These features
include incident reporting, alert features, and youth specific activity logs. Additionally, for the
system also facilitates the effective and coordinated documentation of assessment and treatment,
education and medical services provided to youth.

The purpose of this request is to continue providing operational support for the John K
Sununu Youth Services Center by continuing to use the web-based residential management
system The John H. Sununu Youth Services Center provides an architecturally secure
placement for two separate populations. One population consists of committed juveniles and^e
other consists of New Hampshire youth involved with the court system pnor to adjudication. The
Contractor hosts a web-based software program that is curently in use for fecility
case management and case record management for both populations. Staff at the John H
Sununu Youth Services Center use the web-based system for all aspects of case management^
Juvenile Justice staff also access the management system in order to track ̂ uth s behaviors and
progress, in their workloads, while at the John H. Sununu Youth Seivices Center. Because the
needs and laws that govern both populations differ, a web-based residential man^ement system
is crucial in properly managing the populations. The system is also
management system for the secure facility and contains specific data elements that pert^n to the
youth's commitment or detainment at the center, which are not present in the DCYFs case
management system. This information is essential for reporting, budgeting, and policy
development purposes.



DocuSign Envelope ID; A5628B5D-4178-41E6-A06E-6EA867E2F9EA

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

New Hampshire RSA 126-u, Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities, requires the Department to report incidents of physical restraint or seclusion
to legislative committees annually. The system allows for the creation of custom forms, which
streamline the reporting process, which is used in the event of litigation and audits.

John H. Sununu Youth Service Center houses youth who have been arrested and are
awaiting adjudication and/or.'youth who have been committed to the facility by the Court. Based
on prior year's census, the facility can expect between 59-93 youth, with a range of 6-19 distinct
youth on a daily basis will be served during Slate Fiscal Years 2024 and 2025.

As referenced in Part 2. Section 1.3., Contract Period. Paragraph 2 ong'"®]
aareement the parties have the option to extend the agreement for up to eight (8) additional
years contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the six (6) years available.

Should the Governor and Council not authorize this request the Division would experience
a variety of safety issues at the John H. Sununu Youth Services Center for the staff as well as the
youth Without a residential management system, the Department would be forced to return to
manual reporting systems that do not allow for timely and accurate information in order to inake
key policy decisions. Staff would not be able to report on such critical areas of detailed incident
reports and population manaigement.

Area served: Statewide.

Respectfully submitted,

Lori A. Weaver

Interim Commissioner

TVic Dfporlmeni of HeoiUi and Human Services'Mission is to'join communities and families
in proOiding opportunities for citiTcns to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964 .

www.nh.gov/doit -

Denis Goulet

Commissioner

May 26, 2023

Lori Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

Tiiis letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with BizStream, Inc., as described
below and referenced as DoIT No. 2016-0878.

The purpose of this request is for continued use of the web-based residential management
system for the John H. Sununu Youth Services Center.

The Total Price Limitation will increase by $66,000 for a New Total Price Limitation of
$278,914, effective upon Governor and Council approval through June 30,2025.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2016-0878

cc: Mike Williams, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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>  State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Residential Management System for SYSC contract is by and between the State of New
Hampshire. Department of Health and Human Services ("State" or "Department") and BizStream, Inc. ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on June
15, 2016, (Item #9D), as amended on April 21, 2021, (Item #13), the Contractor agreed to perform certain services
based upon the terms and conditions specified In the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Part 2, Subsection 1.3., Contract
Term, the Contract may be amended upon written agreement of the parties and approval from the Governor and
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify the
scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in the
Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2025

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$278,914

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

4. Modify Part 2, Subsection 3.4, State Contract Manager, to read:

3.4 , The State shall assign a Contract Manager who shall function as the State's representative with
regard to Contract administration.

5. Modify Part 2, Subsection 3:5, State project Manager, paragraph 3.5.2, by deleting it in its entirety.

6. Modify Part 2, Section 16 Dispute Resolution. Dispute Resolution Responsibility and Schedule
Table, to read;

Dispute Resolution Responsibility and Schedule Table

Level Contractor State Cumulative Allotted

Time

Primary Contract Manager State Project Manager (PM) 5 Business Days

First Project Manager State Project management
Team (PMT)

10 Business Days

Second Director Commissioner, Department of
Health & Human Services

15 Business Days

7. Modify Part 3 Exhibit A Contract Deliverables, Subsection 2.1 SAAS Subscription Deliverables to read:

BizStream, 1

SS.2016-DC

.  .. -
Deliverables Deliverable-

V  ■ Type -
. D^es

1 Contractor SaaS Subscription Software Year 1

2 Contractor SaaS Subscription Software

nc A-S-1.3 Contractor Initials

YF-01-RESID-01-A02 Page1of4 Date

yv

5/22/2023
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3 Contractor SaaS Subscription Software Year 3

•  4 Contractor SaaS Subscription Software Year 4

5 Contractor SaaS Subscription Software Year 5

6 Contractor SaaS Subscription Software Year 6

7 Contractor SaaS Subscription Software Year 7

8 Contractor SaaS Subscription Software Years

9 Contractor SaaS Subscription Software Year 9

8. Modify Part 3, Exhibit B Price and Payment Schedule. Section 1 Deliverable Payment Schedule,
Subsection 1.1 Price to read:

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $278,914 for the period between July 1. 2016 and-
June 30, 2025. The Contractor shall be responsible for performing its obligations in accordance with
the Contract. This Contract will allow the Contractor to invoice the State for the following Activities,
Deliverables, or Milestones at fixed pricing/rates appearing in the price and payment tables below:

uDeliverable ■ ■ Qeliverable.Type '■ Dates . Payrrient AmoCint ,
1 Contractor SaaS Subscription Software Yearl $29,988.00
2 Contractor SaaS Subscription Software Year 2 $29,988.00
3 Contractor SaaS Subscription Software Year 3 $29,988.00
4 Contractor SaaS Subscription Software Year 4 $29,988.00
5 Contractor SaaS Subscription Software Year 5 $29,988.00

6 Contractor SaaS Subscription Software Year 6 $31,487.00
7 Contractor SaaS Subscription Software Year 7 $31,487.00 .
8 Contractor SaaS Subscription Software Year 8 $33,000.00
9 Contractor SaaS Subscription Software Year 9 $33,000.00

9. Modify Part 3, Exhibit 8 Price and Payment Schedule, Section 9 Key Personnel Costs to read:
Title Time on Contract Billed To State

Software Developer 12% $16,500 per SFY
Account Manager .01% $16,500 per SFY

BlzSlream, Inc.

SS-2016-DCYF-01-RESID-01-A02

A-S-1.3

Page 2 of 4

Contractor Initials

Date

-OS

5/22/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2023, upon Governor and Council
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

5/25/2023

Date

r:
■OoeuS^ned by:

Joseph E. Ribsarn, Jr.
Ribsam, 3r.

Title: Director

BizStream, Inc.

5/22/2023

Date

—OocuSigtwd by:

yjoUct

Title: Director sales & Marketing

BizStream, Inc.

SS-2016-DCYF-01-RESID-01-A02

A-S-1.2

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

•OocuSlgned by:^•^^uocudigneg oy:

5/27/2023

Date Name^Ro^yn cuanno
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

BizStream, Inc. A-S-1.2

SS-2016-DCYF-01-RESID-01-A02 Page 4 of 4
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Sccrelar>' of Slate of the State ofNcw Hampshire, do hereby certify that BIZSTREAM, INC. is

a Michigan Profit Corporation registered to transact business in New Hampshire on May 17, 2012. 1 further certify that all fees

and documents required by the Secretary of Stale's office have been received and is in good standing as far as this office is

concerned.

Business ID: 670996

Certificate Number: 0006226935

(k

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 10th day of May A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

1, Brian McKelvor. hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of BIzStream. Inc.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on April 26. 2023. at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That David Valko. Director of Sales and Marketing, (may list more than one person)
(Name and Title of Contract Signatory)"

is duly authorized on behalf of BIzStream. Inc. to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains In full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of N^ Hampshire,
all such limitations are expressly stated herein. ^2^

Dated: 05/10/2023
Signature of Elected Officer
Name: Brian McKeiver

Title: Vice President / Co-Owner

Rev. 03/24/20
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BIZSTRE-01 JFURMAN

DATE (MM/OO/YYYY)

THi^ rPRTIFIPATF IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS™RTIFfcATE Dols NOT AFRR^^ AMEND, EXTEND OR ALTER THE COVERAGE AFFOR^
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcyfios} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
*hi. haoc nnf rr,nfftr rinhfs to the certificate holder In lieu of such Gndorsoment(s).

PRCOUCER

LInkflold & Cross Insurance Agency. Inc.
1600 E. BoltltnoNE
Suite 211
Grand Rapids, Ml 49525

(616) 447-2777 f)ftg.No,:(616) 414.8631.

IN.SIIRFRfSl AFFORDING COVFRAOE NAICa

INSURER A: LLOYD'S OF LONDON

INSUREO

BIZ STREAM

SCHMIDT TECHNOLOGIES INC
11480 53RDAVE, STEA
ALLENDALE, Ml 49401

INSURER B ('norvnitv£.(cA CoJ»vj-<iA Cirt-rNfttat}

INSURER F:

-mi^ ic Tft PFRTIFY THAT THE POLICIES OF INSURANCE LISTED QELOW HAVE BEEN ISSUED TO THE INSURED NAMED ASOV,^ FOR TH^EPOLI^ PE^D
iwnir-ATFn notwithstanding ANY REQUIREMENT TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
SSe ̂yT^ ISSU?^ afforded by the policies DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

POUCY EPF POLICY EXP
INSR
m.

B

TYPE OP INSURANCE
ADDL
jnsa

COMMERCIAL GENERAL LIABILITY

ClAIMS-MAOE I I OCCUR

GENL AGGREGATE UMIT APPLIES PER;

POUCY I I ggy I iLOC
OTHER:

AUTOMOBILE UABIUTY

ANY AUTO

OVMED
AUT& ONLY,

aU^only

UMBRELLA UAO

EXCESSUAO

SCHEDULED
AUTOS

OCCUR

CLAIMS-MADE

D€D I RETENTIONS
WORKERS COMPENSATION
AND EMPLOYERS' UABILITY Y/N
ANYPROPRteTOWPARTNERS^CUnVE

If m. detolbo under
OESdRtPTION OF OPERATIONS bcrlow
PROFESSIONAL

SUGR

xm

ESL0639505603

ESL063d505603

POLICY NUMBER

ESL0639505603

IMMlDOfffYVYl

8/24/2022

8/24/2022

8/24/2022

iMM/PDnrmi

8/24/2023

8/24/2023

8/24/2023

EACH OCCURRENCE

DAMAGE TO RENTED

MED EXP (Any onopofenl

PERSONAL t ADV INJURY

GENERALAGGREGATE

PRODUCTS ■ COMP/OP AGO

POLLUTION

COMBINED SINGLE LIMIT
.(Ea.tgiflHTU

BODILY INJURY IPef oaitonl

ITOOILY INJURY tPef dCcMyxI
^OP^i;>AMAGE

EACH OCCURRENCE

AGGREGATE

PER OTH
STATUTE. tH

E L EACH ACCIDENT

E L DISEASE • EA EMPLOYEE

E L DISEASE-POUCY LIMIT

5.000,000

250,000

5,000

5,000,000

5.000,000

5.000.000

6,000,000

6,000,000

i  ■ I.OOP,OOP
1.001? ooo
600 OOD

5,000,000

DESCRIPTION OP OPERATIONS I LOCATIONS I VEHICLES (ACORD101, AddlUonal Romtrhs Schedule, may be attached II iiwe Space Is required)

CERTIFICATE HOLDER CANCELLATION

The Slato of New Hampshiro Dopartmont of Hoalth and
Human Services

129 PLEASANT STREET
CONCORD, NH 03301-3852

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03} ® 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



TRAVELERS J workers compensation
ONE TOWER SQUARE AMn
HARTFORD CT 06183 EMPLOYERS LIABILITY POLICY

TYPE V INFORMATION PAGE WC 00 00 01 { A)

POLICY NUMBER; UB-0N312728-22-42-G

RENEWAL OF fUB-0N312728-21-42-O)

INSURER: TRAVELERS COMMERCIAL CASUALTY COMPANY

A Stock Company
^  NCCICOCODE: 29815

INSURED: PRODUCER;
EIZSTREAM INC AP INTEQO INS GROUP LLC

11480 53RD AVE 375 WOODCLIFF DR PL 1 STE 102

STE A FAIRPORT, NY 14450

ALLENDALE, MI 49401

Insured is A corporation

Other work places and identification numbers are shown in the schedule(s) attached.
2. The policy period is from 12-12-22 to 12-12-23 12:01 A.M. at the insured's mailing address.

3. A. WORKERS COMPENSATION INSURANCE: Part One of the policy applies to the Workers
Compensation Law of the state(s) listed here:
MI

B. EMPLOYERS LIABILITY INSURANCE: Part Two of the policy applies to work in each state listed in
itemS.A. The limits of our liability under Part Two are:

Bodily Injury by Accident: $ 1,000,000 EachAccident
Bodily Injury by Disease: $ 1,000,000 PolicyLimit
Bodily Injury by Disease: $ 1,000, ooo Each Employee

'= C. OTHER STATES INSURANCE: Part Three of the policy applies to the states, if any, listed here:

"^5 AL AR AZ CA CO CT DC DE FL GA HI lA ID IL IN KS KY LA MA MD ME MN
MO MS MT NC NE NH NJ NM NV NY OK OR PA RI SC SD TN TX UT VA VT WI

WV

D. This policy includes these endorsements and schedules:

SEE LISTING OP ENDORSEMENTS - EXTENSION OP INFO PAGE

)SSSS

4. The premium for this policy will be determined by our Manuals of Rules. Classifications, Rates and Rating
c= Plans. All required information is subject to verification and change by audit to be made annually

DATE OF ISSUE: 11-01-22 SD

OFFICE: PAYROLL 70A

PRODUCER: AP INTBGO INS GROUP LLC X9275

009468
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Leri A. SUbtettlt

CoouBbsiOBtr

Joacpb E. RibtaiD, Jr.
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR CHILDREN YOUTH & FAMIUES

m PLEASANT STREET. CONCORD, NH 0330I-3M7
60>271-445I 1-800^-3345 Eit 445)

Fex:603-27Mn9 TDD Aceew: J-SOO-735-2964 www.dbbs.nb.80v

March 9. 2021

His Excellency, Governor Christopher t. Sununu
and the Honorable Counci] '

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to amend an existing Sole Source contract with BfzStream, Inc. (Vendor #219839).
Allendale, Ml for continued use of the web-based residential management system for the John H.
Sununu Youth Services Center, by exercising a contract renewal option by increasing the price
limitation by $62,974 from $149,940 to $212,914 and by extending the completion date from June
30. 2021 to June 30. 2023 effective July 1, 2021 or upon Governor and Council approval,
whichever is later. 100% General Funds.

The original contract was approved by Governor and Counci) on June 15.2016, Item #9D.

Funds are anticipated to be available in State Fiscal Year 2022 and State Fiscal Year
2023 upon the availability and continued appropriation of funds in the future operating budget,
with the authority to adjust budget line items, within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

06.954>42:421010-29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH & HUMAN SVCS,

State

Fiscal

Year

Class /

Account
Class TMe

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2017
086-500545

IT Training &
Development

42108026
$29,988 $0 $29,988

2018
066-500545

IT Training &
Development

42106026
$29,988 $0 $29,988

2019
066-500545

IT Training &
Development

42106026
$29,988 $0 $29,986

2020 066-500545
IT Training &
Development

42106026
$29,988 $0 $29,988
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2021
066-500545

IT Training &
Development

42106026
$29,988 $0 $29,988

2022 088-500545
IT Training &
Developrrient 42106026

$0 $31,487.00 $31,487.00

2023 066-500545
IT Training &
Development 42106026

$0 $31,487.00 $31,487.00

Total $149,940 $62,974 $212,914

EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source.

The purpose of this agreement is to continue providing operational support through the
continued use of the web-based residential management system for John H. Sununu Youth
Services Center. The John H. Sununu Youth Services Center provides an architecturally secure
placement for two separate populations. One population consists of committed juveniles and the
other consists of New Hampshire youth involved with the court system prior to adjudication. The
vendor hosts a web-based software program that Is currently In use for facility management, case
management and case record management for both populations. Staff at the John H. Sununu
Youth Services Center use the web-based system for all aspects of case management. Juvenile
Justice staff also access the management system in order to track youth's behaviors and
progress, In their workloads, while at the John H. Sununu Youth Services Center.

■  Because the needs and laws ttiat govern both populations differ, a web-based residential
management system Is crucial in properly managing the populations. In addition, the system
provides a more accurate method of data reporting, which is used In budgeting and policy
development.

New Hampshire RSA 126-u. Limiting the Use of Child Restraint Practices In Schools and
Treatment Facilities, requires the Department to report Incidents of physical restraint or seclusion
to legislative committees annually. The system allows for the creation of custom forms, which
streamline the reporting process, which is used in the event of litigation and audits.

John H. Sununu Youth Service Center houses youth who have been arrested and are
awaiting adjudication and/or youth who have been committed to the faciirty by the Court.
Approximately seventy three (73) youths will be served each year from July 1, 2021 to June 30.
2023.

As referenced in Part 2. Section 1.3.. Contract Period. Paragraph 2 of the original contract,
the parties have the option to extend the agreement for up to eight (8) additional years, contingent
upon satisfactory delivery of services, available funding, agreement of the parties and Governor
and Council approval. The Department is exercisirjg its option to renew services for two (2) of the
eight (8) years available.

Should the Governor and Executive Council not authorize this request, the Division would
experience a variety of safety issues at the John H. Sununu Youth Services Center for the staff



DocuSign Envelope ID; A5628B5D-4178-41E6-A06E-6EA867E2F9EA

DocuSign Envelope ID: 104CBCB4.D382-4244-A658-7O32ESC88OE4

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3 ^

as well as the youth. Without a residential management system, the Department would be forced
to return to manual reporting systems that do not allow for timely and accurate information in order
to moke key policy decisions. Staff would not be able to report on such critical areas of detailed
incident reports and population management.

Area senred: Statewide

Respectfully submitted.

Lori A. Shibinette

Commissioner

TTu Deporlmenl o/Heollh and ffumon Seruicet'Mifsion it lo/otn eommunUitt and/amilitt
in providing opporlunilin for cUiitnt to achttve htollh and independenct.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Harcn Dr., Concord, NH 03301
Fax: 603-271.1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulct
Commissioner

March 23,202

Lori A. Shibincrtc, Commissioner
Departmeni of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibincttc:

This letter represents formal notiftcation that the Department of Information Technology (DolT)
has approved your agency's request to amend an existing Sole Source contract with BizStrcam Inc. of,
Allcndale, Ml as described below and referenced as DolT No. 2016-087A.

The purpose of this agreement is to continue providing operational support through the
continued use of the web-based residential management system for John H. Suriunu Youth
Services Center. The vendor hosts a web-based sofhvare program that is currently in use
for facility management, case management and case record management for both
populations.

The funding amount for this amendment is $62,974, increasing the current contract from
$149,940 to $212,914 and by extending the completion date to June 30, 2023 from the
original completion date of June 30, 2021. This amendment shall become effective July
1,2021 or upon Governor and Executive Council approval through June 30, 2023.

A copy of this letter should'accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT #20I6-087A

RID: N/A

cc: Michael Williams, IT Manager, DolT

"innovotive Technologies Today for New Han^pshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Residential Management System for SYSC contract is by and between the Stale
of New Hampshire, Department of Health and Human-Services ("State" or "Department") and BizStream
Inc.. ("the ContracloO-

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 15. 2016. (Item #9D), the Contractor agreed to perform certain services based upon the terms and
conditions specified In the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, Amendment and Part 2,
Subsection 1.3., Contract Term; the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30. 2023.

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$212,914.

3. Form P-37, General Provisions. Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White. Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Modify Part 2, Subsection 1.3, Contract Period Paragraph 2 to read:

3.1. The Contract shall begin on July 1, 2016 and extend through the date stated in P-37
General Provisions - Block 1.7 ("Completion Date"). The State shall have the sole option,
subject to the parties' prior written agreement on applicable fees for each extended term,
to extend the Contract for up to eight (8) additional years, which shall not extend beyond
June 30," 2029.

6. Modify Part 2, Subsection 3.4, State Contract Manager, to read:

3.4 The State shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is:

Allison Parent, Senior Data Manager
Department of Health and Hunian Services
129 Pleasant Street

Concord. NH 03301
Tel: (603)271-4451
Fax: (603)271-4729

BizStream.. Inc. Contractor Initials

SS-2016-DCYF.01 -RESID-OI-A01 Page 1 of 5 Date,

lA/
371^2021
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7. Modify Part 2. Subsection 3.5, State project Manager, to read:

3.5 State Project Manger

3.5.1. The State shall assign a Project Manager, whose duties include, but are not limited
to:

3.5.1 Leading the Project.

3.5.2. Engaging and managing all contractors.

3.5.3. Managing significant issues and risks.

3.5.4. Reviewing and accepting Contract Deliverables.

3.5.5. Invoice sign-offs.

3.5.6. Reviewing and approving change proposals.

3.5.7. Managing stakeholders' concerns.

3.5.2 The State Project Manager is:

Nicholas Edraos, Data Analysis
129 Pleasant SI.

Concord, NH
Tel: (603) 271-4451
Fax:(603)271.4729

8. Modify Part 2, Section 16 Dispute Resolution. Dispute Resolution Responsibility and Schedule

Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level Contractor State Cumulative Allotted

Time

Primary Dave Vaiko Nicholas Edraos

State Project Manager (PM)

5 Business Days

First Mark Schmidt Allison Parent Laila Robak

State Project management
Team (PMT)

10 Business Days

Second Mark Schmidt Lori A. Shibinette

Commissioner Department of
Health & Human Services

15 Business Days

9. Modify Exhibit A. Contract Deliverables, Subsection 2.1 SAAS Subscription Deliverables, to read;

2.1 SAAS Subscription Deliverables

Deliverables Deliverable Type Dates

Contractor SaaS Subscription Software Contract Effective Date through
Contract Completion Date

10.

BizStream., Inc.

SS-2016-DCYF-01 -RESID-01-A01 Page 2 of 5

Conlraclor Initials

Dale
377372021
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11. Modify Part 3. Exhibit 6. Deliverable Payment Schedule, Subsection 1.1.. Firm Fixed Price to read:

1.1. This is a Firm Fixed Price (FFP) Contract as indicated in the Contract Part 1, P-37 General
Provisions • Block 1.8 ("Price Limitation") for the period between July 1.2016 and the date
stated in P-37 General Provisions - Block 1.7 ("Completion Date"). The Contractor shall
be responsible for performing its obligations in accordance with the Contract. This Contract
will allow the Contractor to invoice the State for the following Activities. Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

01BizSlream.. Inc. Contractor Initials

SS-20l6-DCYF-01-RESt001-A01 Page3of5 Dale 3/^5/2021
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All terms and conditions of the Contract not modified by this Amendment #1, remain in full force and effect.
This Amendment shall be upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3/2S/2021

Date

•DocuSlgnacI by:

Joseph E. Ribsam, Jr.
R-ibsam. 3r,

Title: Director

BizStream, Inc.

.  3/25/2021

Date

—DocuSlgMd by:

Title: Director Sales & Marketing

BizStream Inc.

SS.2016.DCYF-01-RESID-01-AD1

Amendment #1

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Oocu

3/31/2021

0^ Pinos
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

BizSlream Inc. Amendment #1

SS-201 S-DCYF-Ol -RESID-01 -AOI Page 5 of 5
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Jeffrey A. Meyers
Commissioner

Lorraine Bardeti

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIVISION FOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET. CONCORD. NH 05301-3867
G05-27I-4461 1-800-862-5546 Ext. 4461

FAX: 603-271-4729 TDD Access: 1-800-736-2964 www.dbhs.nh.gov

May'l5. 2016

Her Excellency. Governor Margaret Wood Hassan
and (he Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services Division for Children. Youth and
Families to enter into a sole source agreement with BizStream. Inc. (Vendor #219639), 6101 Lake
Michigan Drive. Building A, Suite 1600, Allendale, Ml 49401. to provide operatipnalsupport services for
the continued use of the wet>-based residential management system for the John H. Sununu Youth
Services Center in an amount not to exceed $149,940 effective July 1^2016 or Governor and
Executive Council approval whichever is later through June 30. 2021. 100% General Funds.

Funds to support this request are available In the following account in State Fiscal Year 2017
and anticipated to be available in State Fiscal Year 2018. 2019. 2020 and 2021 upon availability and
continued appropriation of funds in the future operating budget, with the ability to adjust encumbrances
between state fiscal years through the. Budget Office without Governor and Executive Council approval.
If needed and justified.

05-95-442-421010-29600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVCS DEPT OF, HHS:HUMAN SERVICES. CHILD PROTECTION. ORG'L LEARNING & QUALITY
IMPRVMNT

Fiscal Year Class Title Activitv Code Budget

2017 066-500545 IT Training & Development 42106026 $29,988

2018 066-500545 IT Training & Development 42106026 $29,988

2019 066-500545 IT Training & Development 42106026 $29,988

2020 066-500545 IT Training & Development 42106026 $29,988

2021 066-500545 IT Training & Development 42106026 $29,988

Total: $149,940

.EXPLANATION

This agreement is sole source because the vendor provides a Courtstream information system
developed by BizStream which is specifically designed for use in a residential facility for youth. This
proprietary system includes functionality essential to safety and security of the facility, including but not
limited to incident reporting, alert features, and youth specific activity logs. Additionally, it provides
functionality for effective and coordinated documentation of assessment and treatment, education and
medical services provided to youth. Prior to the purchase of the Courtstream system, the previous
system allowed only limited tracking of youth admission and discharge, and did not provide particularly
for the facility management functions described above.
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2 of 2

The purpose of this agreement is to provide operational support and continued use of the web-
based residential management system for John H. Sununu Youth' Services Center. The John H.
Sununu Youth Services' Center provides an architecturally secure placement for two separate
populations. One population consists of committed juveniles and the other consists of New Hampshire
youth involved with the court system prior to adjudication. The vendor hosts a web-based software
program that is currently in use for facility management, case management and case record
rfianagement for both populations. Staff at the John H. Sununu Youth Services Center use the web-
based system for all aspects of case management.

New Hampshire RSA 126-U. Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities requires the Department to report incidents of physical restraint or seclusion to
legislative committees annually. The system allows for the creation of custom forms which streamline
the reporting process, including Performance Based Standards Reporting, which is used in the event of
litigation and audits. Also, the system provides a more accurate method of data reporting which is
used in budgeting and policy development.

BizStream has been providing the Courtstream web-based residential management system for
the John H. Sununu Youth Services Center since 2011. The vendor meets the Department's business
needs for a residential management software system. The costs of procuring and implementing a new
system would exceed the costs in this agreement due to the need of obtaining new. hardware and;
software, installation, and training of staff.

Should the Governor and Executive Council not.authorize this request, the Division would
experience a variety of information sharing related safety issues. For instance youth may not be
appropriately separated due to the lack of the incident reporting, alert features, and youth specific
activity logs which are provided through the Cours'tream system. Without a residential rfianagement
system the' Department would be forced to returfi to manual reporting systems that do not allow for
tirriely and accurate information in order to make key policy decisions. Staff would not be able to report
on such critical areas of detailed incident reports and population management.

Area Sen/ed; Statewide

Source of Funds; 100% General Funds

Respectfully submitted.

Approved by:

rraine Bartlett

re or

rey Meyers
Commissioner

The Deportment of Health and Human Services' Mission is to Join communities and families
in providing opportunities for citizens to achieve health and independence,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOIOGY

27 Hftien Dr., Concord, NH 03301
Pfix: 603-271-1516 TDD Acceu: 1-600-735-2964

tvwwjxKgov/dolt

DcnbGonkt

Cwiuitlssiorttr

May 18. 2016

Jeff^ A. Meyers, Commissioner
State of New Hampshire
Department of He^th and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has ef^roved your agency's request to contract whb BizStream of Grand Rapids, MI, as
described below and leferenced as DoIT 2016-087.

This contract is to provide operational support services for continued use of
the web-based information management system for the John H. Sununu
Youth Services Center in an amount not to exceed $149,940.00, effective
July 1,2016 or upon Governor and Executive Council approval, whichever is
later, through June 30,2021.

A copy of this letter should accompany the Department of Health and Human Services*
submission to the Governor and Executive Council for approval.

ly.

Denis Goulet

DG/mh

2016-087

cc: Caroline Trexler
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FORM NUMBER P-37 ( version 5/8/15)

Subjcci: Residential Managcmcni System for SYSC

fytoilcc: This agrecmcm and all of Its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidemial or proprietarv must
be clearly identified to the agency and agreed to In writing prior to signing the contract.

agreement

The Slate of New Hampshire and the Contractor hereby mutually agree as follONVs:

GENERAL PROVISIONS

1. IOENTIFICaTIOK.
1.1 State Agency Name

Department of Health ancJ Human Services

1.3 Contractor Name

BizStream. Inc.

1.5 Contractor Phone Number

877-692-4978

1.6 Account Number:

10-041-2024-102-

500221

1.9 Coniracimg Officer for State Agency
Eric D. Borrin

1.1! Contract^ Signature

1.2 State Agency Addres.s

129 Pleasant Street. Concord, NH 03301-3857

1.4 Contractor Address
11480 53'®-Avenue. Suite A. Aflendafe. Ml 49410

1.7 Completion Date
June 30. 2021

1.8 Price Limitation

$149,940

1.10 State Agency Telephone Number
603-271-9558

1,12 Name and Title of Contractor Signatory

1.13 Acknowledgement; State County of

Qfj 2ol 4a . before ihc undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily
proycn to be the person whose name is^igncd in block 1. 1 1. and acknowledged that s/hc c.vccutcd this docum nt in the capacit)
indicated in block 1.12. AHENO P HUtSKEN-
1.13.1 Signature of Notary Public or Justice ̂ ihc Peace

(Set
1.15.2 Name and Title of Notary or Justice of the Peace

a*TTARY PUSUC • STATE OF MJCWOAN
^  OF OTTAWAMy Cocimtelon Explrw ̂  12,2020
A* Ift'Qw County •

14 State Ageijfy Signature 1.15 Name and Title Qf.$iaic Agency Signatory

ZPc^i^ ̂j/eecn>^
.16 Approva^by the N.H. Department of Administration. Division of Personnel (if applicable)

By; Director. On:

17 Approval by the Aiiorncy General (Form. Subsiance and Execution)

By:,

.18 ApproN^I by the Cov

^

Aa

or and E.<ccutiye Council

' L̂-ihCuj Wj/io
On:

Page I of4
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2: EMPLOVMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Slate of New Hampshire, acting
through the agency identified in block I.I ("Siaic"). engages
contractor identified in block I..1 ("Contractor") to perform,
and the Contractor shall pcrfonn. the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

i. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder. shall become effective on the date the Governor
and Executive Council approve this Agreement as Indicated in
block 1.18. unless no such approval is required. In which cose
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date"').
3.2 If the Contractor commences the Ser\'iccs prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not
become effective, the Slate shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or SerN'ices performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in e.xcess of such available appropriated
funds. In the event of a reduction or lerminaiion of
appropriated funds, the Stale shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block I.C in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICFJPRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of paymcni, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
competisation to the Corttracior for the Services. The State
shall have no liabiliry to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under (his Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actuaiiy
made hereunder. exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
and regulations/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with ail statutes, laws, regulations,
and orders of federal, stale, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to. civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and- speech, can
communicate with, receive information from, and convey
information to (he contractor, in addition, the Corttracior shall

comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age. se.\.
handicap, sexual orientation, or national origin and will take
afTirmaiive action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all (he
provisions of Executive Order No. 11246 ('"Equal
Employment Opportunity"), as siipplentemed by the
regulations of the United States Department of Ubor (41
C.F.R. Part 60). and with any rules, regulations and guidelines
as (he State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
pennit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
end (he covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall .be properly

'  licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it Is engaged in a combined effort to
perform the Services to hire, any person who is a Siuie
employee or official, w))0 -is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the Slate's representative. In the event
of any dispute concerning the interpretation of this Agreement,
[lie Contracting Officer's decision shall be final for the State.

8. EVENTOF DEFAULT/REMEDIES.

8.1 Any one or ntore of the following acts or omissions of the
Contractor shall constitute an event of default hcrcunder
("Event orOefault"):
8.1.1 failure to pcrfonn the Services satisfaciorily or on
schedule;

8.1.2 failure to submit any report required hcrcunder: and/or
8.1.3 failure to perform any other covenant.- term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all. of the following actions:
8.3.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within. In the
absence of a greater or lesser specificaiion of time, thirty (30)
days from the date of the notice; and if the Eveni of Default is
not timely remediH. terminate this Agreement, effective two
(2) days aficr giving the Contractor notice of termination:
8.2.2 give the Contractor a written notice specifying the Event
of Default artd suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would oihcnvise accrue to the Contractor during the
period from the date of such notice until such time as the Slate
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the Stale suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9.DATA/ACCESS/CONFIOEN'riALITY/

PRESERVATION.

9.1 As used in this Agrcemeni, lite word ''data" shall mean all
information and things developed or obtained during the
pcrfonnance of. or acquired or developed by reason of. this
Agreement, including, but not limited to. all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and dociimciits.
all whether finished or uitfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior wTittcn approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The fonn, subject
matter, conieni, and number of copies of-the Termination
Report shall be identical to those of any Final Rcpon.
dcscribcd in the attached EXHIBIT A.

11. CONTK.ACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Slate. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workci^' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMEiNT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest In this Agreement without the prior written notice and
consent of the State. None of the Scr\'iccs shall be
subcontracted by the Contractor without the prior written
consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the Stale; its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the Slate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
iiisurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000 per occurrence and S2.000.000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject (o subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.

" 14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contracior shall furnish lo the Coniraciing OfHccr
idcniificd in block 1.9. or his or her successor, a ccnificaie(s)
of insurance for all insurance required under ihis Agreement.
Contractor shall also furnish to the Contracting OfUcer
identified in block 1.9. or his or her successor. cenificQie(s) of
insurance for all rcnewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each ofthc insumnce policies. The certificatejs) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 2JI-A
("Workers' ConiiJunsaiion").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers'. Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 28!-A and any
applicable rene\val(s) thereof, which shall be attached and are
incofpopaied herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subconirnctor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers"
Compensation laws in connection with the performance of the
Ser\'iccs under this Agreement.

16. waiver ok breach. No failure by the State lo
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No .express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State lo enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contracior.

17. NOTICE. Any notice by a parly hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified ntaii, postage prepaid, in a United
Slates Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

IS. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Covernor and
C.secullvc Council of the Stale of New Hampshire unless no

such approval is required under the circumstances pursuant-to
State taw, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
taws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is lite wording chosen by the parlies to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parlies hereto do r>oi intend to
benefit any third parties and this Agreement shall noi be
construed lo confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, ntodify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERA8ILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law. the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This .Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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STAI t OK NEW iiampsiiirf:

DEPARTiMttNTOK HEALTH AND lir.MAN SKRVICES

CONTRACTOR CONTRACT

C:ON'TRACr20l6-087

C:ONTR/\CT ACREK.MENT-PART 2

New Hampshire Department of Information Technology
Controct Cover Sheet

Name of Agency/Division: DHHS Division for Children, Youth & Families

Contract Number/Name: 2016-087 DHHS Contractor Contract

Contract Purpose; Operational Support Contract for Contractor which is a web-
based residential management System currently belrig used by the John H. Sununu
Youth Services Center. The Agreement Includes five (5) years of Maintenance,
support and hostjng s^iyices.

Nome of Vendor: BlzStream

Amount of Contract: $14?,?40

Term of Contract: Date of Governor and Council Approval through June 30. 2021

Competitive Bid Process: (Explain If "No'Tf^o. Sununu center Is currently using
Contractor. The Contract Is sole-source because the vendor Is the sole provider of,
support, maintenance, and hosting for this web-based Software.

Background Information:

In April 2011. DHHS released an RFP for the procurement of a residential
management System for the John H. Sununu Youth Services Center. Contractor was
awarded a minor Controct with funds to provide web-based Software until January
30, 2016. A continued subscription for maintenance and support meeting the
definition of supplies found in RSA 21-1-11 was approved until June 30. 2016. DHHS
now seeks this operational support Agreement that Includes Maintenance. Support,
and Hosting.

Special Concerns:

Amendment History (if applicable): N/A
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STATE OK NEW MAiNJPillliRE
department OF HEALTH AND Hl'iM AN SERVICES

CO.Vi R,\a OR CONTRACT
CONTR^VCr 2016^87

CONTRACT AGREEMENT-PART 2

TERMS AND DEFINITIONS . . ^
The following general controciing terms and definiiions apply cxcepi as specifically noied elsewhere

Acceptance Notice from ihc State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the Siaie that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The ilmeframe durinti which the Acceptance Test is performed

Acceptance Test Plan The Acceptance Test Plan provided by the Contractor and agreed to
by the Slate that describes at a minimum, the Specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects e.xisl in the
application SoRware or the System

Access Control Supports the management of permissions for logging onto a
computer or network

Agreement
A Contract duly c.xccuicd and Icftally binding.

Appendix Supplcmcniary material that is collected and appended at the back
of a document

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or System

Contractor The Contractor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Certification The Contractor's written declaration with full supporting and
written Documentation (including without limiialion test results as
applicable) that the Contractor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Control formal process for initialing changes to the proposed Solution or
process once development has begun.

Change Order Formal Documentation prepared for a proposed change in the
Specifications.

Confldcnliol Inrcrmation Information required to be kept Confidential from unauthorized
disclosure under ilw C'oniruci

Contract This Agreement between the State of New Hampshire and a
Contractor, which creates binding obligations for each party to
perform as specified in the Contract.Documents.

Contract Documents Documents that comprise this Contract (See Contraci Agreement,
Section I.I)

Contract Managers The persons identified by the State and the Contractor who shall be
responsible for all contractual authori7,ation and .administration of
the Contraci. These responsibilities shall include but not be limited
to processing Coniracl Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all ConirtJCi administrative activities. (See Section 4: Coniroci
Manaaenwni}

Contractor The Contractor whose proposal or quote was awarded the Contract
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with the State and who is responsible for the Services and
Deliverables of the Contract.

COTS Commercial off the Shelf

Cure Period The thirty (30) day period following written nolillcalion of a default
within which a contracted vendor must cure the default Identified.

Custom Software Software developed by the Contractor Specifically for this Project
for the State of New l iampshirc

Data State's records, files, forms, Data and other docuntents or
information, in either electronic or paper form, that will be used
/converted bv the Contractor during the Contract Term

DBA Database Administrator

Ocnclencies/Defccts A failure. Deficiency, or Defect in "a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Sofiware - Critical, does not allow System to
operate, no work around, demands Immediate action: Wrinen
DocutiK'niaiion • missing significant portions of inrormatlon or
uttintelligible lo'Siaic; Non Su/ruwv - Services were inadequate and
require rc-performance of the Service.

Class B Deficiency - Sojhvare • impoiiani; does not stop operation
and/or there is a work around and user can perform tasks: Wrhten
Doanneniution • portions of information are missing but not enough
to make the document iininiclilgible; Nun Sofnvaru - Services were
deficient, require reworking, but do not require re-performance of
the Service.

Clas.s C Deficiency - Software • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Wriiien Doctimenialiun • minimal changes required and of minor
editing nature: Non So/nwre ■ Services require only minor
reworking and do not require re-performan'cc of the Service.

Deliverable A Deliverable, is any Written, Software, or Non-Soflwarc
Deliverable (Iciler. report, manual, book, other), provided by the
Contractor to the State or under the terms of a Contract requirement.

Department An agency of the State

Department of Information .
TechnoloEV (DolT)

The Department of Information Technology established under RSA
21-R by the Legislature effective September 5, 2008.

Documentation All information (hat describes the insiallaliqn. operation, and use of
the Software, either in printed or electronic format.

Digital Signature Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hcrcunder shall
become effective on the date the Governor' and the E.secuiive

Council of the State of New Hainp.shire approves the Contract

Encrvption Supports the encoding of data for security purposes

Enhancements Updates, additions, modlficaiions to. and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, hut not limited to, Enhancements

rAS
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produced by Change Orders

Fully Loaded Rates arc inclusive of all allowable expenses, including, but not
iimiied to: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

GAAP Generally Accepted Accounting Principles

Governor and Executive Council The New Hampshire Governor and Executive Council.

Identification and

Authentication

Supports obtaining information about those panics attempting to log
on to a System or application for security purposes, and ihe
validation of those users

Implementation The process for making the System fully Operational for processing
the Data.

Implementation Plan Sets forth the transition from development of the System to full
operation, and includes wiihoul limitation, training, business and
technical procedures.

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmiiting, sharing, and sensing of information
including, but not limited to. Data • processing, computing,
inforinaiion Systems, telecommunications, and various audio and
video technologies.

Input Validation Ensure the application is protected from buffer overflow, cross-site
scripting, SOL injection, and canonicalization

Intrusion Detection Supports the detection of illegal entrance into a computer System

Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by the contracted Coniraqtor
as essential to work on the Proiect.

Non Exciusive Contract A contract executed by the State that does not restrict the State
from seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non^Softuare Deliverables Deliverables that are not Software'. Deliverables or Written
Deliverables, e.g.. meetings, help support, Services, other

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday e.xcluding Slate of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
President's Day. Memorial Day. July 4'\ Labor Day, Veterans Day.
Thanksgiving Day. the day after Thanksgiving Day,.and Christmas
Day. Specific dales will be provided

Notice to Proceed (NTP) The Stale Contract Manager's wrinen direction to the Contractor to
begin work on the Contract on a given date and time

Operationni' Operational means that the System is operating and fully
functional, all Data has been loaded; Ihe System is available for use
by the State in its daily operations, and the Stale has issued an
Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower In the Order of Precedence

6-\1AV
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Project The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Team The group of State employees and contracted Contractor's
personnel responsible for managing the processes and mechanisms
required sucli that the Scr\'iccs arc procured on time, on budget and
to the required Specincations and quality

Project Managers The persons identified who shall function as the Stale's and the
Contractor's representative with regard to Review and Acceptance
of Comract Deliverables, invoice sign off, and Review and
approval of Change Requests (CR) utilizing the Change Control
Procedures (CCP)

Project Staff Stale personnel assigned to work sviih the Coniraclor on the Project
Regression Test Plan A plan used 10 ascertain whether fixes to Defects have caused

errors elsewhere in the application/process.

Review The process of Reviewing Deliverables for Acceptance

Review Period The period set for Review of a Deliverable. If none is specified then
the Review Period is five (5) business days.

RolcfPrivilegc Management •Supports the granting of abilities to users or groups of users of a
computer, application or network

SaaS- Software as a Service Occurs where the COTS applicaiion is hosted but the State docs not
own the license or the code. The vendor allows the use of the
Software as a p'an of their Service.

Ser>'ice Level Agreement (SLA) A signed Agreement between the Contractor and the State
specifying the level of Service that is expected of. and provided by,
the Contractor durlnii the term of the Contract.

Services' The work or labor to be performed by the Coniraclor on ihe Project
as described in the Contract.

SoftH'arc The Contractor application including any Custom Software
operated bs' Contractor under the Contract

Soft^vare Deliverables Software and Enhancemenis-

Solution The Solution consists of the total Solution, which includes, without
limitation. Software and Services, addressing the requirements and
terms of the Specifications. The BizSteam Software configured
and Operational for the State.

Spccincations The written Specifications that set forth the requirements which
include, without limltalion, the Contractor Proposal, the Contract,
any i)crformDnce standards. Documentation, applicable State and
federal policies, laws and regulations. State technical standards,

'subsequent Stale-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are. by this reference, made a part of the Contract as
thouRh completely set forth herein.

State STATE is defined as:

State of New Hampshire
DEPARTMENT OF HEALTH AND HUMAN SERVICES
1056 North River Road

Manchester, NH 03104

Reference to the term '"State" shall include applicable agencies

Statement of Work (SOW) A Statement of Work clearly dennes the basic requirements and

vaS
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objectives of a Project. The Statement of Work also defines a high
level view of the archlieclurc, pcrforrhancc and design
requirements., the roles and responsibilities of the Slate and the
Contractor. The Contract Agreement SOW defines the results that
the Contracior remains responsible and accountable for achieving.

State's Conndential Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
rcRulailons, including bui not limiicd to RSA Chaotcr 91-A

State Data > Any infortnaiion related to this Project contained within Contractor
application provided by the State of NM users , in addition to
supporting informalion in electronic or paper formal.

State Fiscal Year (SPY) The New Hampshire State Fiscal .Year extends from July 1**
through June 30 of the following calendar year

State's Project Manager (PM) Stale's representative witli regard to Project managcmeni and
technical matters. Agency Project Managers are responsible for
Review and Acceptance of Specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of, or
owned by. the Contractor, which Is performing Services under this
Contract under a separate Contract with or on behalf of (he
Contractor

System All Software, specified hardware. a>id Interfaces and e.xtensions.
inicgrated and functioning logcther in accordance with the
Specifications.

TBD To Be Determined

Technical Authorization Direction to a Contractor, which nils in details, clarifies, interprets,
or specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
Specifications of the Contract Agreement

Test Plan' A plan, to verify the code
(hew or changed) svorks to fulfill the requirements of the Project. It
may consist of a timeline, a scries of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.

Transition Serv'ices Services and support provided when the contracted vendor is
supporting System changes.

UAT User Acceptance Test

Unit Test Developers create their own lest data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to Specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

Verincation Supports the confirmation of authority to enter a computer System,
application or network

Warranty Period A period of coverage during which the Contractor is responsible for
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providing a guarantee for products and Services delivered as
defined in the Contract.

Warranty Releases Code releases that are done durinR the Warranty Period.

Warranty Services The Services to be provided by the Contractor during the Warranty
Period.

Work Hours Contractor personnel shall work normal business hours between
8:00 am and 5:00 ptn, eight (8) hour days, fony (40) hour weeks,
e.scluding Slate of New Hampshire holidays. Changes to this
schedule may be made upon Agreement with the State Project
Manager.

Written Deliverables Non-Software written Deliverable Documentation (letter, report,
manual, book, other) provided by the Contractor either in paper or
electronic format.
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INTRODUCTION

This Conlraci is by and belwcen ihe Slate of New Hampshire, acting through the Department of Health
and Human Services (''State"), and BizSiream ( W2I9839), of Allendale, Ml, ("Contractor"), having its
principal place of business at 11480 53"' Avenue. Suite A, Allendale, Ml 49410

RECITALS

The State desires to have Contractor provide Operational Support Services that include enhancements
and ongoing Software as a Service (SaaS) Maintenance and Support subscription to the Contractor
application currently utilized by (he Department of Health and Human Services Suhunu Youth Center.

Contractor wishes to provide the State with Operational Support Services that include Enhancements and
ongoing Software as a Service (SaaS) Maintenance and Support subscription to said application.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 Contract Documents

This Comracl is comprised of the following documents (Contract Documents):

A. Pan I - State Terms and Conditions contained In the Form P-37

B. Part 2-The Contract Agreement
C Part 3 - Consolidated E.xhibiis

E.xhibit A- Contract Deliverables

E.xhibit B- Price and Payment Schedule

E.xhibit C- Special Provisions
E.xhibit D-Administrative Services

E.xhibit E- Implementation Services
Exhibit E-1 - Security and Infraslruciurc
E.xhibit F- Testing Services
E.xhibit C- Maintenance and Support Services
E.xhibit H- Project Requirements
E.xhibit J- Software License

E.xhibit K- Warranty and Warranty Services
Exhibit L-Training Services
Exhibit M- Agency RFP with Addcndiims. by reference
E.xhibit N- Contractor Proposal, by reference

D. Pan 4-DHHS E.xhibiis

Exhibit A - Scope of Services
Exhibit B - Method, Schedule, and Conditions Precedent to Payment

E.xhibit C - Special Provisions
Exhibit D-Certification Regarding Drug Free Workplace Requirements
Exhibit E- Certificahon Regarding Lobbying
E.xhibit F - Ccrtincation Regarding Debarmcnt Suspension and Other
Responsibility Matters
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lixhibit G - Ccnification Regarding Americans wiih Disabiliiics Act
Compliance
Exhibit H - Ccniflcaiion Regarding Environmcnial Tobacco Smoke
Exhibit I - HIPPA Business Associate Agreement
Exhibit J - Ccriincaiion Regarding Federal Funding Accountability &
Transparency Act (FFATA) Compliance

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the te.xi of the Contract Documents, the
following Order of Precedence shall govern:

a. Thi' Siaie ofM'u- Hampshiri' Terms and Cunditions. Form P-37- Part I;
b. State of New Hanip.shire, Depailmeiit of Health and Human Services Contract 2016-

087. Pans 2-4.

1.3 Contract Term

The Contract and all obligations of the parlies hercundcr shall become cffeclive after full
execution by the parlies, and the receipt of required govcminenial approvals, including, but not
limited to. Governor and E.xecuiive Council of the State of New Hampshire approval
('■Effective Date''),

The Contract shall begin on July 1, 2016 and extend through June 30. 2021. The State shall
have the sole option, subject to the parties' prior written agreement on applicable fees for each
extended term, to e.xtend the Contract for up to eight (8) additional years, which shall not
extend beyond June 30. 2029.

The Contractor shall continue work upon issuance of a Notice to Proceed by the State.

2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are idcntincd and more
particularly described in Contract Exhibit B: Price and Paymeiu Schedule.

3. CONTRACT MANAGEMENT
The Project will require the coordinated cITorts of a Project Team consisting of-both the
Contractor and State personnel. Contractor shall provide all necessary resources to perform its
obligations under the Contract. Contractor shall be responsible for managing the Project to its
successful completion.

3.1 The Contractor's Contract Manager
Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. Contractor's Coniract Manager is:

Dave Valko
1 1480 53"* Avenue, Suite A
Allcndale, Ml 49410
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Tel: 877-692-4978

Email: dvalko@BizSiream.coin

3.2 The Contractor's Project Manager

3.2.1 Contract Project Manager
The Coniracior shall assign a Project Manager who mccis the requirements of the
Contract. The Contractor's selection of the Contractor Project Manager shall be subject
to the prior wrinen approval of the State. The State's approval process may include,
without limitation, at the State's discretion, Review of the proposed the Contractor
Project Manager's resume, qualincations, references, and background checks, and an
Interview. The State may require removal or reassignment of lite Contractor's Project
Manager who, In the sole judgment of the State, is found unacceptable or is not
performing to the State's satisfaction.

3.2.2 The Contractor Project Manager must be qualincd to perform the obligations required of
the position under the Coniract, shall have full authority to make binding decisions under
the Contract, and shall function as the Contractor's represcmaiive for all administrative
and management matters. The Contractor's ,Project Manager shall perform the duties
required under the Contract, including, but not limited to, those set forth in Contract
E.xhibit I. Section 2. Contractor's Project Manager must be available to promptly respond
during Normal Business Hours within, one (1) business day to inquiries from the Stale.
The Contractor's Project Manager miisi work diligently and use his/ her best efforts on
the Project.

3.2.3 The Comracior shall not change its assignment of the Contractor Project Manager
without providing the State written justification and obtaining the prior written approval
of the State. State approvals for replacement of the Contractor's Project Manager shall
not be unreasonably withheld. The replacement Project Manager shall have comparable
or greater skills than the Contractor Projeci Manager being replaced; meet the
requirements of the Contract, and be subject to reference and background checks
described above in Contract Agreement" Pan 2, Section 3.2.1: Connaci Prujeci Manager.
and in Contract Agreement Part 2, Section 3.6: Reference and Background Checks,
below. The Contractor shall assign a replacement the Comracior Project Manager within
ten (10) business days ofihe departure of the prior the Contractor Project Maiiagcr. and
the Contractor shall continue during the ten (10) business day period to provide
competent Project management Services through the assignment of a qualified interim
the Contractor Projeci Manager.

3.2.*1 Notwithstanding any other provision of the Coniract. the Stale shall have the option, at its
discretion, to terminate the Contract, declare the Contractor in default and pursue its
remedies at law and in equity, if the Contractor fails to assign a the Contractor Project
Manager meeting the requirements and terms of the Contract.

3.2.5 The Contractor Project Manager is:
Dave Valko

11480 53"" Avenue, Suite A
Allendale. Ml 49410

Tel: 877-692-4978
Email: dvalk0@bi2stream.com
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3.3 Contractor Key Project Staff

3.3.1

3.3.2

3.3.3

The Contracior shall assign Key Project Staff who mcetihc requirements of the Contract,
and can implement the SoAware Solution meeting the requirements set forth in Contract.
The Slate may conduct reference and background checks on the .Contractor Key Project
Staff. The State reserves the right to require removal or reassignment of the Contractor s
Key Project Staff who arc found unacceptable to the State. Any background checks shall
be performed in accordance with the Contract Agreement Sccliori 4.10: Backf^round
Checks.

The Contractor shall not change any, the Contractor Key Project Staff coinmilmcnls
without providing the Slate written justification and obtaining the prior written approval of
the Stale. State approvals for replacement of the Contractor Key Project StafT will not be
unreasonably withheld. The replacement the Contracior Key Project Staff shall have
comparable or greater skills than the Contractor Key Project Staff being replaced; meet the
requirements of the Contract, including but not limited to tltc requirements sci forth In the
Contract and be subject to reference and background checks described in Contract
Agreement-Part 2, Section 3.6: Reference and Background Checks.

Notwithstanding any other provision of the Contract to the contrary, the Slate shall have
the option to terminate the Contract, declare the Contracior in default and to pursue its
remedies at law and in equity, if the Contractor fails to assign Key Project Staff meeting
the rcquircincni.s and terms of the Contract or if It is dissatisfied with the Contractor's
replacement Project Staff.

3.3.^.1 Contractor Key Project Staff shall consist of the following individuals in the
roles identified below:

Contractor's Key Project Staff:

Key Mctnber(s) Title Time on

Contract

Annual

Salarr

Billed To

State

Cory Vandcn
Bout

SoHware

Developer

12% $55,000 12%

Dave Vaiko Account

Manager
.01% $25,000 0%

3.4 State Contract Manager

The State shall assign a Contract Manager who shall function as the State's reprcscmative with
regard to Contract administration. The State Contract Manager is:

l.orrianc Bartleii

Department of Health and Human Services
129 Pleasant Street. Concord. NH 03301

Tel: (603) 271-4843
fax:(603)271-7982

L^rnail: Ibartlett@dhhs.state.nh.iis
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3.5 State Project Manager

The Stale shall assign a Project Manager. The Slate Project Manager's duties shall include the
following;

a. Leading the Project;
b. Engaging and managing all coniraciors ;
c. Managing signincani issues and risks.
d. Reviewing and accepting Coiuraci Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals: and
g. Managing stakeholders' concerns.

The Stale Project Manager is:
Sherri Levesque
Department of Health And Human Services
129 Pleasant Street

Tel: (603) 271-4229
Email: slevesqiie@dhhs.state.nh.us

3.6 Reference and Background Checks

The State may, at its sole c.\pense, conduct reference and background screening of the
Contractor's Project Manager and the Contractor Key Project Staff. The State shall maintain the
confidentiality of background screening results In accordance with the Contract Agreement, Pan
2-Scction 1 1: Use of State's Inforniatinn. Conjideniiality.

4. DELIVERABLES

4.1 Contractor Responsibilities

The Contractor shall be solely responsible for meeting all requiremc'nis, and terms and
conditions specified in this Contract, regardless of whether or not a Subconiractof Is used.

The Contractor may subcontract Services subject to the provisions of the Contract, including but not
limited to, the terms and conditions in Section 6; General Contract Requirements herein and the
Contract Agreement Part I: State of New Hampshire Terms and Condiiions-P-37. The Contractor
must submit all information and Documentation relating to the Subcontractor, including terms and
conditions consistent with this Contract. The State will consider the Contractor to be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all
contractual mailers, including payment of any and all charges resulting from the Contract.

4.2 Delivcrnblcs nnd Scr^'ices

The Contractor shall provide the State with the Deliverables and Services in accordance with
this Conlraci. and as more particularly described in Contract E.^hibil A: Contract Oeliverables.

Upon its submission of a Deliverable or Service, the Contractor represents that It has performed its
obligations under the Contract associated with the Deliverable or Service.

20l6-fl87 Coninicior Conlroci-Pan 2
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4.3 Non-Sorovare and Written Deliverables Review and Acecptanee

After receiving wrilien Cerlificaiion from the Contractor that a Non-Software, or Wrinen
Deliverable is final, complete, and ready for Review, ihc State will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Coniraci
Oeliverablts. The State will notify the Contractor in writing of its Acceptance or rejection of
the Deliverable within five (5) business days of the'State's receipt of the Contractor's written
Ccriification. If the State rejects (he Deliverable, the Stale shall notify the Contractor of the
nature and class of the Deficiency and the Contractor shall correct the Deficiency. If no period
for the Contractor's correction of the Deliverable is identified, the Contractor shall correct the
Deficiency in the Deliverable within five (5) business days. Upon receipt of the corrected
Deliverable, the State shall have five (5j business days to Review the Deliverable and notify the
Contractor of its Acceptance or rejection thereof, with the option to extend the Review Period
up to five (5) additional business days. If the.Contractor fails to correct the Deficiency within
the allotted period of time, the State may. at its option, continue Reviewing the Deliverable and
require the Contractor to continue until the Deficiency is corrected, or immediately terminate
the Contract, declare the Contractor in default, and pursue its remedies at law and in equity.

4.4 System/SoftAvare Tcstiiig and Acceptance

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Tesiing Services.

- 4.5 Security

The State must ensure that appropriate levels of security arc implemented and maintained in order
to protect the integrity and reliability of its information technology resources, Information, and •
Services. State resources, information, and Services must be available on an ongoing basis, with the ,
appropriate infrastructure and security controls to ensure business continuity and safeguard State
networks, Systems and Data.

IT Security involves all funciiotts pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be Reviewed and tested to ensure they protect the State's
hardware and Software and its related Data assets. See Coniraci Agreement -Pan 3 - Exhibh P:
Tesiing for detailed information on requirements for Security testing.

5. SOFTWARE

S.l SaaS Sofbvarc and Documentation

The Contractor shall provide the State with subscription Services and Documentation to the
Contractor application set forth in the Contract, and particularly described in Exhibit C: System
Mainlenance and Siippori.

2010-087 Comrncior Coniraci-I'nn 2
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5.2 SaaS Support and Mainccnancc

5.3 Contractor shall provide the State with support and maintenance Services set forth
in the Contract, and particularly described in. Rxhibit G: Sysfem
Maintenance and Support

Ccntracior must hold ihe right to allow the State to use the Software or hold all title, right, and
interest in the Software and its associated Documentation

6. WARRANTY

The Contractor shall provide the Warranty and Warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranf)'and iVorraniySi'r\>ices.

7. SERVICES

The Contractor shall provide the Services required under ilie Contract Documents. All Services shall
meet, aitd be performed, in accordance with the Specifications.

7.1 Administrative Services

The Contractor shall provide the State with the administrative Services set forth in the Contract,
and particularly described in Exhibit D: Adminisirdtive Services.

1.2 Implementation Services
Contractor shall provide the State with the Implementation Services set .forth in the Contract, and
particularly described in Exhibit E: Implemcnioiion Ser\'iccs.

7.3 Testing Services

Contractor shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.

1.4 Training Sert ices

The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L; Training Services.

8. WORK PLAN DELIVERABLE

Work Plan not required.

9. CHANGE ORDERS

The Slate may make changes or revisions at any time by wriilen Change Order. The State originated
changes or revisions shall be approved by the Department of Infomiation Technology. Within five
(5) business days of the Contractor's receipt of a Change Order, the Contractor shall advise the State,
in detail, of any impact on cost (e.g.. increase or decrease).

The Contractor may request a change within the scope of Ihe Contract by written Change Order,
identifying any impact on cost. The State shall attempt to respond to the Contractor's requested
Change Order within five (5) business days. The Stale Agency, as well as the Dcpanmcm of
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Informalion Technology, musi approve all Change Orders in writing. The Stale shall be deemed lo
have rejected the Change Order if the parties are unable lo reach an Agreement in writing.

All Change Order requests from the Contractor to the State, and the State Acceptance of the
Contractor's estimate for a State requested change, will be acknowledged and responded to, either
Acceptance or rejection, in writing. If accepted, the Change Ordcr(s) shall be subject to the Contract
amendment process, as determined to apply by the State.
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10. INTELLECTUAL PROPERTY

Upon successful compleiion and/or tcrminaiion of the implementation of the Project, the Contractor
shall own and hold all. title, and rights in any Software modifications developed in connection with
performance of obligations under the Contract, or modifications to the Contractor provided Software,
and associated Documentation including any and all performance cnhancing operational plans and
the Contractor's special utilities.

In no event shall the Contractor be precluded from developing for itself, or for others, materials that
are competitive with, or similar to any Custom Software, modifications developed in connection with
performance of obligations under the Contract. In addition, the Contractor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts, know-how. and techniques that
are acquired or used in the course of its performance under this Agreement.

10.1 Slate's Data

All rights, title and interest in State Data shall remain with the State.

10.2 Contractor's Materials

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
confidentiality provision of this Coniracl, the Contractor shall not distribute any products

-  containing or disclose any State Confidential Information. Contractor shall be free,to use its
•general knowledge, skills and c.xperlcnce. and any ideas, concepts, know-how. and icchniqucs,
that arc acquired or used in the course of its performance under this Contract, provided that
such is not obtained as the result of the deliberate memorization of the State Confidential
Information by the Contractor employees or third pany consultants engaged byihe Contractor.

Without limiting the foregoing, the panics agree that the general.knowledge referred to herein
cannot include infonnaiion or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, fi nancial informaiion. test questions, scoring keys and
other examination data use to administer a licensing e.xaminaiion. e.xamination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally tdenilfiable infomiatlon that is private in nature.

10.3 Custom Soft>4'are Source Code

Contractor shall retain the full-rights to any cuslom developed source code.

10.4 Sur>'ival

This Contract Agreement Section 10: Iniellcciual Properly shall sur\'ive the termination of the
Contract.
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11. USE OF STATE'S INFORMATION, CONFIDENTIALITY
U.l Use of State's Information

In performing iis obligaiions under the Contract, the Conlractor may- gain access to information
of the State, including State Confidential Information. "State Confidential Intormation shall
include, but not be limited to. information exempted from public disclosure under New
Hampshire RSA Chapter 91-A; Access lo Public Records and Meetings fsce e.g. RSA Chapter
91-A: 5 Exemptions). The Conlracior shall not use the State Confidential Inlcrmaiton.
developed or obtained during the performance of. or acquired, or developed by reason of the
Contract, c.xccpl as directly connected to and ncccssaiy- for the Contractor's pcrtormance under
the Contract.

11.2 Slate Confidential Information
The Contractor shairmaintain the conndcntialiiy of and protect from unauthorized use
disclosure, publication, and reproduction (collectively "release'), all State Confidenual
Infornialion that becomes available to the Conlractor in connection with its pcrlbrmancc under
the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations, Confidential .Information shall not
Include information which: (i) shall have other^vise become publicly available other than as a
result of disclosure by the receiving party in breach hereof: (ii) was disclosed to the receiving
party on a non-confidential basis from a source other than the disclosing pany, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor, of the disclosing party; (Hi) is developed by the receiving pany
independently of. or was known by the receiving pany prior to, any disclosure of such
information made by the disclosing pany: or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential informaiion to the extent
required by an order of acounof competent jurisdiction.

Any disclosure of the Stale Confidential informaiion shall require the prior written approval of
the State. Conlractor shall immediately notify the State if any request, subpoena or other legal
process is serx'cd upon the Contractor regarding the State Confidential information, and the
Contractor shall cooperate with the State in any crfon the State undertakes to contest the
request, subpoena or other legal process, at no additional cost to the State.

In the event of the unauthorized release of State Confidential Information, the Contractor shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to, injuneiivc relief.

11.3 ContractorConfidentiallnformatlon
Insofar as the Contractor seeks to maintain the confidentiality ot its conndemial or proprieta^'
information, the Contractor must clearly identify in writing all inlormaiion it claims to be
confidential or proprietary. Notwithstanding the foregoing, the Stale acknowledges that the
Contractor considers the Software and Documentalion to be Confidenual Information.
Contractor acknowlcdges.ihat the State is subject to State and federal laws governing disclosure
of information including, but not limited to, RSA Chapter9l-A. The State shall maintain the
confidentiality of the identified Confidential Information insofar as it is consistent with
applicable State and federal laws or regulations, including but not limited to, RSA Chapter 91 -
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A. In ihc cvcnl the State receives a request for the inrormation identified by the Contractor as
confidential, ihc State shall notify the Coniractor and specify the dale the State will be releasing
the requested information. At the request of the State, the Contractor shall cooperate and assist
the State with the collection and Review of the Contractor's information, at no additional
expense to the State. Any efTorl to prohibit or enjoin the release of the infonnaiion shall be the
Contractor's sole responsibility and at the Contractor's sole expense: If the Contractor fails to
obtain a court order enjoining the disclosure, the State shall release the information on the date
specified in the State's notice to the Contractor, without any liability to the Contractor.

11.4 Survival

This Contract Agreement Section 1 1. Use of Slate's Jnfonmtion. Cunfidenlialil}', shall sur\'ivc
termination or conclusion of the Contract.

u. limitation of liability

12.1 state

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or e.xemplary damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement -Part
{'General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
docs the State waive its sovereign immunity or any applicable defenses or immunities..

12.2 Contractor

Subject to applicable laws and regulations, in no event shall the-Contractor be liable for any
consequential, special, indirect, incidental, punitive or e.vemplary damages and the
Contractor's liability to Ihc State shall not exceed two times (2X) the total Contract price set
forth in Contract Agreement, Section 1.8 of the Contract Agreement -Part I-General
Provisions.

Notwithstanding the foregoing, the limitation of liability in this SOW Section 12.2 shall not
apply to the Contractor's indemnification obligations set forth in the Contract Agreement Part
I-Section 13: Indemnification and confidcniiality obligations in Contract Agreement-Part 2-
Scciion 11: Use ofState's Information, Confidentiality, which shall be unlimited.

12.3 Stale's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed lo consiiluic a waiver
of the sovereign immunily of ihc Slate, which immunity is hereby reserved to the Slate. This
covenant shall survive icrmlnaiion or Contract conclusion.

12.4 Survival

This Contract Agreement- Pan 2-Scclion 12: Limitation of Liability shall survive termination or
Contract conclusion.
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U. TERMINATION

This Seciion 13 shall survive ilie lerminaiion or Coniract Conclusion.

13.1 Termioation for Default

Any one or more of the following acts or omissions of the Coniractor shall conslituie an event
of defauli hcreunder ("Event of Default'*)

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or

c. Failure to perform any other covenant, term, or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default: the State may take any one or more, or
all. of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the Coniractor
written notice of default and require it to be remedied within, in the absence of a
greater or lesser Specificaiion of time, within thirty (30) days from the date of
notice, unless otherwise indicated within by the Stale ("Cure Period"). If the
Coniractor,fails to cure the default within the Cure Period, the S.tate may terminate
the Contract effective two (2) days after giving the Contractor notice of
termination, at its sole discretion, treat the Contract as breached and pursue its
remedies at law or in equity or both.

b. Give the Contractor a written notice specifying the Event of Default and suspending
all payments to be made under the Contract and ordering that the ponion of the
Contract price which would otherwise accrue to the Contractor during the period
from the dale of such notice until such lime as the Slate determines that the
Contractor has cured the Event of Default shall never be paid to the Contractor.

c. Set off against any other obligations the State may owe to the Contractor any
damages the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.

c. Prgcurc Services that arc the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the Slate for the replacement Services,
and all administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs: all
of which shall be subject to the limitations of liability set fonh In the Contract.

13.1.2 The Contractor shall provide the State with written notice of default, and the State shall
cure the default within thirty (30) days.

13.1.3 Notwithstanding the foregoing, nothing herein contained .shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to
the Slate. This covenant shall survive termination or Contract Conclusion.
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t3.2 Termination for Convenience

13.2.1 The State may, at its sole discretion, icrinlnalc the Contract for convenience, in whole
or in part by thirty (30) days written notice to the, Contractor. In the event of a
termination for convenience, the State shall pay the Contractor the agreed upon prtce,
if separately stated in this Contract, for Deliverables for whtch Acceptance has been
given by the State. Amounts for Services or Deliverables provided prior to the date
of termination for which no separate price is stated under the Coniracl shall be paid
in whole or in part, generally in accordance with Contract Exhibit B, Pnct: and
Payment Schedult', of the Contract.

13.2.2 During the thiit)' (30) day period, the Contractor shall wind down and cease Services
as quickly and cfficicnlly as reasonably possible, without pcrfonning unnecessary
Services or activities and by minimizing negative effects on the State from such
winding down and cessation of Services.

13.3 Tcrminalion for Conflict orinlcre.st

13 3 1 -fhe State may terminate the Contract by written notice if it determines that a conflict
of imcrest.exists, including but not limited to. a.violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

13 3 2 In the event the Contract Is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled to pursue the same remedies against the
Conlracior as it could pursue in the event of a default of the Contract by the
Contractor.

13.4 Termination Procedure

13.4.1 Upon termination of the Contract, the Slate, in addition to any other rights provided
in the Contract, may require the Contractor to deliver to the State any property,
including without limitation. Software and Written Deliverables, for such part of the
Contract as has been terminated.

13.4.2 Following receipt ofa notice of termination, and c.xcept as otherwise directed by the
State, the Contractor shall: -r ^ • .u
a. Stop work under the Contract on the dale, and to the extent specified, m the

notice;

b. Promptly, but in no event longer than thirty (30) days after termination, temiinaic
its orders and subcontracts related to the work which has been terminated and
sertlc all outstanding liabilities and all claims arising out of such termination of
orders and subcontracts, with the approval or ratification of the State to the extent
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required, which approval or ratincation shall be final for ihe purpose of this
Seciion;

c. Take such aciion as ihe Staic directs, or as necessary to preserve and protect the
property related to ihe Contract which is in the possession of the Contractor and
in which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the e.xient
directed by the Slate, any property which is required to be furnished to ihe State
and which has been accepted or requested by ihc State: and

c. Provide wrluen Certification to the State that the Contractor has surrendered to
the Slate all said property.

f. Assist in Transition Services, as reasonably requested by the State at no
additional cost. • " .

14. CHANGE OF OWNERSHIP

In the event that ilic Contractor should change ownerehip for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of thc'Contract; continuing under the Contract with the Contractor, its successors
or assigns for.such period of time as determined nccessar)' by the State; or immediately terminate the
Contract without liability to the Comracior. its successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its imercsl.
rights, or duties under the Contract without the prior written consent of the State. Such consent
shall not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other
iransfer made without the State's prior writien consent shall be null and void, and may
constitute an event of default at the sole discretion of the State.

15.2 The Contractor shall remain wholly responsible for performance of the entire Contract even if
a.ssignccs. delegates, Subcontractors, or other transferees ("Assigns'") arc used, unless otherwise
agreed to in writing by the State, and the Assigns fully assumes in writing any and all
obligations and liabiHiics under the Contract from the EITectivc Dale, in the absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve the Contractor of any of its
obligatiotts under the Contract nor affect any remedies available to the State against the
Contractor that may arise from any event of default of the provisions of the contract. I he Stale
shall consider the Contractor to be the sole point of contact with regard to all contractual
matters, including payment of any arid all charges resulting from the Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or'substanlially all of the assets or business of the Contractor
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. In the event that the Contractor should change ownership, as pcrmiiicd under this
Coniracl Agreement Part 2. Section 14: CluinjiH of Ownership, the State shall have the option to
continue under the Contract with the Contractor, its .successors or assigns for the full remaining
term of the Contract; cotuinuc under the Contract with the Contractor, its successors or assigns
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for such period of time as dciermined necessary by the Sialc: OTimmediaicly lerminaling ihe
Contract without liability to the Contractor, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
tnjimcttve relief with respect to imellcctual property rights or Conridcniial Information), the party
believing itself aggrieved (the "Invoking Party'") shall call for progressivemanagement involvement
in the dispute negotiation by written notice to the other parly. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable effons to arrange personal meetings and/or telephone conferences a.s
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve ilic dispiiie:

Dispute Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTED TIME

Primary Dave Vaiko Nicholas Edraos

Slate Project Manacer (PM)

S Business Days

First Mark Schmidt Shcrri Lcvcsque
Lorraine Bartlett

Stole Project Management Team
(PMT)

10 Business Days

Second Mark Schmidt Jeffrey Meyers
DHHS Commissioner

15 Business Days

The allotted time for the first level negotiations .shall begin on the date the Invoking Party's notice is
received by the other parly. Subsequent allotted lime is days from the date that the original Invoking
Parly's notice is received by the other party.

17. GENERAL PROVISIONS

17.1 Travel Expenses

The State will not be responsible for any travel or out of pocket c.xpcnses incurred in the
performance of the Services.

The Contractor must assume all travel and related expenses by "Tully loading" the proposed
labor rates to include, but noi limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

17.2 Shipping and Delivery Fee E.xcmptcon
The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contraci.
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17.3 Project Workspace and Office Equipment
Noi applicable lo ihis Contraci.

17.4 Access/Cooperation

As applicable, and reasonably necessary, and subject lo ihe applicable Siaic and federal laws
and regulalions and rcsiriciions imposed by third panics upon ihe Siaie. the Siaic shall provide
the Coniracior wlih access to all program files, libraries, personal computer-based Systems.
Software packages, network Systems, security Systems, and hardware as required to coinplcie
contrdcied Services.

The Slate shall use reasonable efTons to provide approvals, auihoriMiions, and decisions
reasonably necessary to allow the Comracior to perform its obligations under the Contract.

17.5 Required Work Procedures .

All work done must conform to standards and procedures established by the Dcpartmcni of
information Technology and the State.

17.6 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or
developed Software. Sofiv\-are maintained or operated by any of the State entities. Systems. ,
equipment, Documeniaiion. information, rcpons. or data of any kind (hereinafter
"Information"), the Contractor understands and agrees to the following rules;

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to. personal, or other private
and non-State use and that at no time shall the Contractor access or attempt to access any
information without having the e.spress authority to do so.

c. That at no time shall the Contractor access or attempt to access any information in a
manner inconsistent with the approved policies, procedures, and /or Agreements relating
to System entry/access.

d. That all Software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-liccnscd, modified, reverse engineered, rented, or sold, and that
at all limes the Contractor must use utmost care to protect and keep such Software
strictly confidential in accordance with the license or any other Agreement e.xccutcd by
the State. Only equipment or Software owned, licensed, or being evaluated by the Slate,
can be used by the Contractor. Personal Software (including but not limited to palmtop
sync Software) shall not be installed on any equipment.

That if the Contractor is found lo be in violation of any of the above-stated rules, the
User may face removal from the Slate Contraci. and/or criminal or civil prosecution, if
the act constitutes a violation of law.

c.
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17.7 Email Use

Mail and other electronic communication messaging Systems arc State of New Hampshire
property and arc to be used for business purposes only. Email is defined as "internal Email

. Systems" or "Siaie-funded Email Sysienis." Contractor understands and agrees that use of
email.shall follow State standard policy (available upon request)-

17.8 Internet/Intranet Use

The Intcrnei/lniranei is to be used for access lo and disiribuiion of informaiion In direct
support of the business of the State of New Hampshire according to State standard policy
(available upon request).

17.9 Regulatory Government Approvals
Contractor shall obtain all neccssar)' and applicable regulatory or other governmental approvals
nccessao' to perform its obligations under the Contract.

17.10 Force Majeure

Neither the Contractor nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God. strikes, lock outs, riots,
and acts of War. epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

E.KCcpt in the event of the foregoing. Force Majeure events shall not include the Contractor's
inability to hire or provide personnel needed for ilie Contractor's performance under the
Contract.

17.11 Insurance

17.11.1 Contractor Insurance Requirement
Sec Contract Agreement Part I -Form P-37 Section 14.

17.11.2 The ACORD Insurance Certificate should note the Certificate Holder in the lower
Icfi hand block including Stale of New Hampshire. Department Name, name of the
individual responsible for the funding of the contracts and his/her address.

17.11.3 Exhibits

The E.\hibits referred to, in and attached to the Contract arc incorporated by
reference as if fully included in the text.

17.12 Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Merrimack
County Superior Court.

17.13 Survival

The terms, conditions and warranties contained in the Contract that by their context arc
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to. the terms of the Coniraa Agreemeni
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Exhibit D'Section J: Records Reieniion and /fccess Requirements, Contract Agreement
Exhibit D Section V: Accounting Requirements, and Coniraci Agrccmcnl Part 2-Seciion 1 1:
Use of State's Information. Cunfideniialiiy and Contract Agreemcni Part I- Section 13:-
Jndemnlficaiiun which shall all survive the termination of the Contract.
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1. DELIVERABLES, MILESTONES AND ACTIVITIES
The Contractor shall provide the Stale wiih Operational Support Services lhat include Change Requests,
Enhancements and an ongoing Software as a Service (SaaS) Maintenance and Support subscription to the
Contractor application currenily utilized by the Deportment of Health and Numon Services Sununu Youth
Center, which will meet and perform in accordance with the Specifications and Deliverables thai are in
accordance with the lime frames in the Work Plan.

Prior 10 ihe commcncemcni of work on Non-Software and Written Deliverables. Contractor shall provide
to the State a template, table of contenis, or agenda for Review and prior approval by the Slate.

The Deliverables are set fonh in the Schedule described below in Section 2. By unconditionally accepting
a Deliverable, the State reserves the right lo reject any and all Deliverables in the event the Slate detects
any Deficiency in the System, in whole or in part, through completion of all Acceptance Testing,
including but not limited to, SoftwareySystem Acceptance Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Poymem Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Deliverables Deliverable

Type

Dates

1 Contractor SaaS Subscription Software Year 1'

2 Contractor SaaS Subscription Software Year 2

3 Contractor SaaS Subscription Software Year 3

4 Contractor SaaS Subscription Software Year 4

5 Contractor SaaS Subscription Software Year 5

3. TRAINING DELIVERABLES

Training will be in accordance with the requirements set forth in Contract Exhibit L: Trtimmg
Service.'^ and the Schedule established by the Work Plan. Contract Exhibit I. All pricing has been
established in Contract Exhibit.B: Price and Payment Schedule.
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.  PRICE AND I'AVMEiVrSCMEDULE

I. DELIVERABLE PAYMENT SCHEDULE

I.I Price

This is a Conlracl loialing $l49.-940.00 for ihe period between July I, 2016 and June 30. 2021. The
Conlraclor shall be responsible for perfonning iis obligations in accordance with the Contract. This
Contract will allow the Contractor to invoice the State for the following Aciivliies. Deliverables, or
Milestones at pricing/raics appearing in the price and payment tables below:

Deliverable Deliverable Type Dates Payment Amount

1 Contractor SaaS Subscription Software Year 1 $29,986.00

2 Contractor SaaS Subscription Software Year 2 $29,938.00

3 Contractor SaaS Subscription Software Year 3 $29,986.00

4 Contractor SaaS Subscription Software Year 4 $29,988.00

5 Contractor SaaS Subscription Software Years $29,983.00

2. TOTAL CONTRACT PRICE

The Contract price, method of payment and terms of payment arc identified in Form P-37 General
Provisions, Section 1: Idcmiricaiion Block 1.8 Price Limitation and Contract E.xhibii B: Price and Payment
Schedule.

The State will not be responsible for any travel or oin of pocket e.'tpcnscs incvirred in the performance of the
Services performed under this Contract.

3. INVOICING

Conlraclor shall submit monthly invoices to the State for all amounts to be paid by the State. All invoices
.submitted shall be subject to the State's prior wiincn approval, which shall not be unreasonably withheld.
Contractor shall only submit invoices for Services or Deliverables as permitted bylhc Contract. Invoices
must be in a format as determined by the State and contain detailed information, including without
limitation; itemization of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment: date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amotinis if applicable. Reasonable cffons shall be
mode by the State to submit payment for invoices to Contractor within 30 calendar days of the receipt of
invoices.

Invoices shall be sent to;

Department of Health and Human Services
Attn: Brenda Courchaiane

1056 North River Road

Manchester, NH 03104

4. PAYMENT ADD1U:SS

All payments shall be sent to the following address:

BizSircam

2016-087 Exiiibil 0 - Price and Payment Schedule
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Ann: Dave Valko

1 1480 53"" Avenue, Suite A
Allendalc, MI 49410

5. OVERPAYMENTS TO CONTRACTOR
Contractor shall promptly, but no later than fifieen (15) business days, return to the State the full amoijni of
any overpayment or erroneous paymeni upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the Stale arising out of this Contract, against Contractor's invoices with
appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold 25% of the price for each Deliverable, except Software license fees, as set forth in
ihe Paymeni Table above., until successful conclusion of the Warranty Period.

8. CATALOG OF FEDERAL DOMESTIC ASSISTANCE (CFDA)
This Contract is funded with funds from CPDA 1116.540. Federal Agency: DfTice of Juvenile Justice and
Delinquency Prevctition. Juvenile Accountability Block Grant.

9. KEY PERSONNEL COSTS

Key Membcr(s) Title Time on

Contract

Billed To

State

Annual

Salary

Cory Vanden Boul SoHware

Developer

12% $55,000 12%

Dave Valko Accouni Manager .01% $25,000 0%

2016-087 l-.xhibiJ B- Price tind Poynwnt Schedule
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EXHIBIT C

SPECIAL PROVISIONS

1. Special Provisions

There are no Special provisions

2. NOTICE- Replace noiincation lo ihe addressed parlies on Coniraci Agreement Pan I-Section 17 at the
addresses given in blocks 1.2 and 1.4 of the Form P-3?. to notify the parlies below;

Notice

Any notice by a parly hereto to ihe oilier party shall be deemed to have been duly delivered or
given at the lime of mailing by certined mail, postage prepaid, in a United States Post OfTice
addressed to the parties at the following addresses.

TOCONTRACrOR: TO STATE:
Dave Vaiko Sherri I.cvesque
11480 53"* Avenue. Department of Health and Human Services
Suite A 1056 North River Road
Allendalc. Ml 49410 Manchester. NH 03104
877-692-4978 Tel; (603) 271-4229
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ADMINISTR.ATIVE SERVICES

1. STATE MEETINGS AND REPORTS

The State believes thai cfrcctivc communication and reporting arc essential to Project success.

Contractor's Key Project Siafl'shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Special Meetings: Need may arise for a Special meeting with State leaders or Project stakeholders to
address Specific issues.

As reasonably requested by the State, .Contractor shall provide the Slate with information or reports
regarding the Project. Contractor shall prepare Special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and prcsentaiions, as reasonably requested by
the State, all at no additional cost to the State.

2. STATE-OWNED DOCUMENTS AND DATA

Contractor shall provide the State access to all documents. State Data, materials, reports, and other work in
progress relating to the Contract ("State Owned Documents"). Upon expiration or termination of the
Coniraci with the State, Contractor shall turn overall State-owned documents, material, reports, and work
in progress relating to the Contract to the State at no additional cost to the State. State-owned Documents
must be provided in both printed and electronic formal.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS
Contractor shall agree to the conditions of all applicable Stale and federal laws and regulations, which are
incorporated herein by reference, regarding retention and access requirements, including without limitation,
retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Coniracior.
Records Refeiilion.

Contractor and Us .Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufncienily reflect all direct and indirect costs
invoiced in the perfofmancc of their respective obligations under ihe Contract. Contractor and its
Subcontractors shaiT retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one (I) year following the termination of all litigation, including the termination of all appeals or the
e.xplraiion of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
e.xaminaiion, audit and copying by personnel so authorized by the Stale and federal ofTlcials so authorized
by law. rule, regulation or contract, as applicable. Access to these items shall be provided within Merrimack
County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and access to
such records shall be at no cost to the State during the three (3) year period following termination of the
Contract and one (I) year term following litigation relating to the Contract, including all appeals or the
expiration of the appeal period. Contractor shall include the record retention and Review requirements of
this section in any of its subcontracts.
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ADMINiSTR.AT1VE SERVICES

The Siaie agrees iliat books, records, documcnis. and other evidence of accounting procedures ajid practices
related to Contractor's cost structure and proHt factors shall be e.xcluded from the State's Review unless the
cost of any other Services or Deliverables provided under the Contract is calculated or derived from the cost
structure or profit factors.

4. ACCOUNTING REQUIREMENTS

Contractor shall maintain an accounting System in accordance with generally accepted accounting principles.
The costs applicable to the Contract shall be ascenainabic from the accounting System and Contractor shall
maintain records pertaining to the Services and all otlKr costs and c.xpcnditurcs.

5.WORK HOURS

State personnel shall be available to Contractor during normal business hours between 8:00 am and 5:00 pm.
eight (8) hour days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this
schedule may be made upon Agreement with the State Project Manager.
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IMPLEMENTATION SERVICES

Exhibit E docs not Apply
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ShXUklTV AND l.NFHASTRUCri'RE

1. SECURITY

Conlracior shall ensure thai appropriaie levels of security are implemented and maintained in order to
protect the integrity and reliability of its information technology resources, information, and Services
provided based on the security requirements defined In the Agreement. Contractor shall provide the State
resources, information, and Services on an ongoing basis, with the appropriaie infrastructure and security
controls to ensure business continuity and to safeguard the confidentiality and integrity of State networks.
Systems and data.

The System will employ siaie-of-tlic-art electronic security to prevent unauthorized access to
confidential data and documents. Contractor will be responsible (br all aspects of the Project as
defined in the Statement of Work. These Scr\'iccs could include but are not limited to:.

•  Physical Security Assessment of the Data Center;
•  Application Security Assessment;
♦  Database Security-Assessment;
♦  Wireless Security Assessment:
♦  Security Policy and Procedure Assessment; AND
•  HIPAA Compliance.

The Vendor shall be solely liable for costs associated with any breach of State data housed at their
location(s) including but not limited to riotlfication and any damages a.sse.sscd by the court.s.

2. SECURITY DESIGN AND ARCHITECTURAL FEATURES

2.1. At a minimum. Contractor nuisl:

2.1.1. Ensure that users and any interfacing applications are identified and that their
idcnliiies are properly verified:

2.1.2. Ensure that users and client applications can only access Data and Services for
which they have, been properly authorized;

2.1.3. Ensure that unauthorized malicious programs (e.g.. viruses, worms and Trojan
horses) do not infect the application;

2.1.4. Ensure thai communications and Data integrity are not inientionally corrupted via
unauthorized creation, inodificalion or deletion;

2.1.5. Ensure that the parties to interactions with the application cannot later repudiate
or rebut those interactions:

2.1.6. Ensure the detection, recording and Review of attempted access or inodificalion
by unauthorized Individuals;

2.1.7. Ensure that confidential Data and sensitive communications arc kept private.
2.1.8. Ensure that unauthorized System maintenance docs not iminteniionally disrupt

the security mechanisms of the application or supporting hardware.
2.1.9. Conduct to load and stress lest Soflware to determine its ability to withstand

Denial of Service (DoS) attacks:
2.1.10.' Employ a patch schedule to protect the System from new security vulnerabilities

as they arise:

2016-087 Exhibit E-l Security and tnrr.-i5iruciurc
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2.1.11. Have the ability to be installed in a "lockcd-down" fashion so as to turn off
unnecessary fcamres (user accounts, operating system Services, etc.) thereby
reducing the System's security vulnerabilities and attack surfaces available to
System hackers and attackers;

2.1.12. The application shall not store outhentication.crcdentials or sensitive Data In its
code.

2.2. For uscrnames and passwords, Contractor shall:

2.2.1. Enforce complex passwords of ten characters or more, in accordance with
DolT's statewide User Account and Password Policy (Currently passwords
must contain a combination of upper and lower case characters and at least
one number or Special character not defined as leners or numerals such as

2.2.2. Enforce unique user names;
2.2.3. Encrypt passwords in transmission and at rest within the database;
2.2.4. Expire passwords after a dcfiniie period of time
2.2.5. Have the ability to limit the number of people that can grant or change

authorizations;

2.2.6. Have the ability to enforce session timeouts during periods of inactivity.
2.2.7. Ensure application has been tested and hardened to prevent critical

application security flows. At a minimum, the application shall be tested
against all flaws outlined in the Open Web Application Security Project
(OWASP)TopTen
fhup://www.owaso.ore/index.DhD/0\VASP Too Ten ProicctV.

' 2.2.8. Detect and record all attempted accesses that fail identification, authentication'
and authorization requirements; • ^

2.2.9. Log all activities to prevent parties to application transactions from denying
thai they have taken place;

2.2.10. Allow a user to explicitly terminate a session. No remnants of the prior
session should then remain;

2.2.11. The application shall NOT display explicit error and exception handling when
not e.xecutingas designed in the production environment;

2.3. Numerous security and privacy regulations, both State and federal apply to clierit and
business information contained in all State ot New Hampshire's information Systems.
Every Authorized User has the responsibility to assure the protection of Information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure.

3. ACCESS AND COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide the Contractor
with access to all program! flies, libraries, personal computer-based Systems,.Software packages, network
Systems, security Systems, and hardware as required to complete the contracted Services.

4. emergency AND DISASTER RECOVERY

The Contractor software is hosted and State Data is stored by the Third pany Trivalent Croup. 3145
Prairie St, Grandvlllc, Ml 49418. Contractor shall assure that all data is replicated and store separately in
two different data centers. If failure of the primary hosting environment should occur, the secondary
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environmenl would take over. A brief inicrrupiion in Service may occur. Hosting servers, data base
servers, DNS Services, disc, and Intcrnci Access are all replicated to ensure no single points of lailure.

In llie event of an emergency, as determined by the State of New Hampshire. Contractor shall provide the
State of New Hampshire's data in a standard format on appropriate medin.

In the event of an emergency and Contractor ceases operations, cither voliimarily or involuntarily, or files
a petition for liquidation pursuant to Chapter 7 of lite United States Bankruptcy Code, the State of New
Hampslurc may present a copy of this Agreement to Irivalcni Croup..or such third party as is then
hosting Contractor's Software and State of New Hampshire data, and may, without further approval from
Ccniracior, obtain a copy of the Sofiwarc source code and a copy of the data in an industry standard
formal compatible with the Sofiwarc. The State of New Hampshire shall be responsible for all costs
charged by Trivalcnt Group, or such iltird party as is then hosting Contractor's Software source code and
State of New Hampshire's data, incurred in providing a copy of the Software and the data pursuant to this
agreement.
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Exhibil F does not apply.
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MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

Coniraclor shall maintain and suppon the System in ail rnaterial respects as described in the
applicable program Documentation.

1.1 Contractor's Responsibility'

Controcior shall n^aimam the Application System in accordance with the Contract 24 hours a day. 7
days a week. The System shall be available to Slate users in accordance with the specification in
Exhibit H: Project Requirements.

1.1.1 Maintenance Releases

Contractor shall make available to the State the latest program updates, general maintenance
-  releases, selected functionality releases, patches, and Documentation that arc generally

offered to its customers, ai no addiiional cost.

1.2 Sen'er Maintenance

When possible. Contractor shall conduct all server maintenance during hours when utilization is the
lowest.

2. SYSTEM SUPPORT
2.1 Contractor's Responsibility

Contractor will be responsible for performing SoHware support in accordance with the Contract
Documents, including without limitation the requirements, terms, and conditions contained herein.

As pan of the SaaS subscription, ongoing Software maintenance and support levels, including all new
Software releases, shall be responded to according to the following:

a. Class A Deficiencies (Telephone Support)
For all Class A Deficiencies. Contractor shall provide, to the State, on-coll telephone
assistance, with issue tracking available lo the State, twenty four (24) hours per day and seven
(7) days a week with an c-mail / telephone response within two (2) hours of request;

b. Class B & C Dcncicncics
The State shall notify Contractor of such Deficiencies during regular business hours and
Contractor shall respond back within four (4) hours of notification of planned corrective action.

3. SUPPORT OBLIGATIONS AND TERM
Contractor agrees to maintain, repair, and correct Deficiencies in (he System in accordance with the
Specifications. Terms and requirements of the Contract, including, without limitation, correcting all errors,
and Defects and Deficiencies; eliminating viruses or destructive programming; and replacing incorrect,
Defective or deficient Software and Documentation.

3.1 Maintain the System In accordance with the Specifications and Terms of the Contract

3.2 Coniracior shall repair or replace Software, and provide maintenance of the Spfiware in
accordance with the Specifications and terms and requirements of the Contract;
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maintenance AM) SUPPORT SERVICES

3 3 Comractor shall have available to the Slate on-call telephone assistance, with issue tracking
available to the Stale, twenty four (24) hours per day and seven (7) days a week with an email /
telephone response within two (2) hours of request, with assistance response dependent upon
issue severity;

3.4 Contractor shall maintain a record of the activities related to warranty repair or maintenance
activities performed for the State;

3.5 For all maintenance Services calls. Contractor shall ensure the following information wilt be
collected and maintained: I) nature of the Deficiency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) c.^pectcd and actual completion lime; 5) Deficiency resolution
information. 6) Resolved by. 7) Identifying number i.e. work order number, 8) Issue identified
by;and

3.6 Contractor must work with the State to identify and troublcshool potentially large-scale System
failures or Deficiencies by collecting the following Information: I) mean time between reported
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems.

3.7 If Contractor fails to correct a Deficiency within the allotted period of time stated above,
Contractor shall be deemed to have comniitled an Event of Default, and the Stale shall have the
right, at its option, to pursue the remedies in Pan 2. Section 13.1.1.2, as well as to return
Contractor's product and receive a refund for all amounts paid to Contractor, including but not
limited to. applicable license fees, within ninety (90)'days of notincation to Contractor of the
Slate's refund request

3.8 If Contractor fails to correct a Deficiency within the allotted period of time Stated above.
Contractor shall be deemed to have committed an Event of Default, and the State shall have the
right, at its option, to pursue the remedies in Pan 2 Section 13.1.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Pan 2 Section
13 I the Slate's option to declare Contractor in default, terminate the Contract and pursue its
remedies shall remain in effect for the term of the Contract, including any extensions.
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G-l Coniracior shall provide Project SiafTas specified in the Coniraci.

G-2 All user, technical, and Syslem Documentation as well as Project Schedules, plans, status reports, and
correspondence must be maintained. The response shall describe the formats that will be used to
produce the Project Documentation.

G-3 Contractor shall provide the Stale with a sufTcleiii number of hard copy versions of the Software's
associated Documentation and one (1) electronic version in Microsoft WORD and PDF format. The
State shall have the right to copy the Sofi\vare and its associated Documcniaiion for its internal
business needs. The State agrees to include copyright and proprietary' notices provided to the Sinie by
the Contractor on such copies.

feiil
^pCHNf(MiiiRiiOuiREMENTS

T-l

Web-bascd compatible and in conformance with the following W3C standards:
6  XHTML 1,0

7  CSS 2,1

8  XML 1.0 (fourth edition)

T-2 MS SQL Server Databasc/ORACLC Database

T-3 GUI Inierfacc Technologies

T-4 Windows 7 or above

;:sec^iu;q;;c:R^ ..: :■ ■' ' T.
s-l Verify the identity or authenticate all of its client applications before allowing them to use its

capabilities 10 prevent access to inappropriate or confidential data or scr\-iccs.
S-2 Verify the identity or authenticate all of its human users before allowing them to use its capobiiiiics to

prevent access to inappropriate or confidential data or services,
S-3 Enforce unique iisernamcs.
S-4 Enforce complex passwords of ten characters or more, in accordance with DolT's statewide User

Account and Password Policy (Currently passwords must contain a combination of upper and lower
case characters and at least one number or special character not defined as letters or numerals such as

S-5 Encrypt passwords in transmission and at rest within the database.
S-6 Expire passwords after a definite period of lime
.S-7 - Ability to limit the number of people that can grant or change authorizations
S.8 Ability to enforce session timeouts during periods of inactivity.
S-9 Ensure application has been tested and hardened to prevent critical application security flaws. At 0

minimum, the application shall be tested against all flaws outlined in the Open Web Application
Security Project (OWASP) Top Ten (hup;//www.owasp.orR/indc.v.php/OWASP Top Ten Projcci)

S-IO The application shall not store authentication credentials or sensitive Data in its code.
S-U Detect and record all attempted accesses that fail identification, authentication and aulhorizaiion

requirements.
S-12 The application shall log all activities 10 prevent parties to application transactions from denying that

they have taken place.
S-13 The application must allow a user to explicitly terminate a session. No remnants of the prior session

should then remain.
S-M ■ The application shall NOT display e.xplicil error and exception,handling when not executing as

designed in the production environment
S-I5 Keep any sensitive Data or communications private from unauthorized individuals and programs.
S.I6 Subscoucni aoolicaiion enhancements or upgrades shall not remove or degrade security requirements

2016-087 Rxhibil H-I'fioriiy Responses
Initial All Pages: ^
Conirjctof's Initials YA 7 Exhibii H Page N olMS



DocuSign Envelope ID: A5628B5D-4178-41E6-A06E-6EA867E2F9EA

DocuSign Envelope 10; l04CBCB4.D382-4244-A85fl-7D3265C88DE4

STATE OK NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

BiiSTRE/VM CONTRACT

CONTR,\CT 20I6^87.PART 3
EXHIBIT II

PROJECT REOlllRE.MENTS

H-1 , Contracior shall maintain a secure hosting environment providing all necessary hardware, sofiware,
and Internet bandwidth to manage the application and support users with permissiott based logins.

Stale access will be via Internet Browser
H-I.a At the Stale's option, authorized third parties must be allowed limited access by Contractor to certain

levels of the Stale's system through the VPN or through a separate network connection that meets
Contracior'.<( SDecificoiions.

H-2 At a minimum, the System should support this client configuration: Windows 7 or above or-latesi
version of browser but nothing less than 2 versions below latest Browser encryption TLS 1.2 and
2568HA(SHA2).

The State will be responsible for equipment, labor, and /or services necessary to set-up and maintain
the internet connectivity at the State and/or other third pany sites.

ll-2.a Contractor will not be responsible for network connection issues, problems or conditions arising from
or related to circumstances outside the control of Contractor, ex: bandwidth, network outages and /or
any other conditions arising on the State's internal network or, ntore generally, outside Contractor's
firewall or any issues that arc the responsibility of the State Internet Service Provider..

H-3 Contractor shall provide a secure Class A Data Center providing equipment (including dedicated
servers) an on-siie 24/7 system operator, managed flreuall services, and managed backup Services.

H-4 Data Center Air Conditioning - used to control temperature and humidity in the Data Center.
Temperature ranges shall be between 68 and 75 ®F.

H-5 Data Center Humidity shall be non-condensmg and be maintained between 40-55% with maximum
dew point of 62 ®F.

H-O Data Center Backup Power- uninterruptible power supplies shall be sized to sustain computer systems
and associated components for. at a minimum, the amount of time it takes for a backup generator to
take over providing power. Where possible, servers shall contain redundant power supplies connected
to commercial power via separate feeds.

H-7 Data Center Generator - shall be sufficient to sustain computer systems and associated components
for. at a minimum, the amount of time it takes for commercial power to return. Fuel tanks shall be
large enough to support the generator at -full load for a period not less than 1 'A days of operation.

H-8 Data Center Floor - A raised floor is required for more uniform air circulation in the form of a plenum
for cold air as well as to provide space for power cabling and wetness monitoring.

H-9 Data Center Fire Protection System - fire detectors in conjunction with suppression gaseous systems
must be installed to reduce the risk ofloss due to fire.

H-IO The Data Center must be physically secured - restricted access to the site to personnel with controls
such as biomctric, badge, and others security solutions. Policies for granting access must be in place
and followed. Access shall only be granted to those with a need to perform tasks in the Data Center.

H-li Contractor must monitor the application and all servers.

H-i: Contractor shall manage the databases and services on all servers located at Contractor's facility.
H-13 • Contractor shall install and update all server patches, updates, and other utilities within 30 days of

release from the manufacturer.

H-14 Contractor shall monitor System, security, and application logs and DB logs.
H-I5 Contractor shall manage the sharing of data resources.

H-16 Contractor shall manage daily backups. o(T-siie data storage, and restore operations.
H-17 Contractor shall monitor physical hardware.
H.IR rnnirflrmr xhfill immrflifltelv rcnort anv breach in security to the State of New Hampshire.

Hampshire.
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H-20 Contractor shall have documented disaster recover)- plans that address the recovery oflosi State data as
well as their own. Systems shall be architected to meet the deftned recover)- needs.

11-21 The disaster recover)- plan shall identify appropriate methods for procuring additional hardware in the
event of a component failure. In most instances, systems shall offer a level of redundancy so the loss of
a drive or power supply will not be sulTicicni to terminate services however, these failed components
will have to be replaced.

H-22 Contractor shall adhere to a defined and documented back-up schedule and procedure.
H.2j Bock-iip copies ofdaia arc mode for ihc purpose of faciiiiaiing a restore of the data in the event of data

loss or System failure.

H-2'1 Scheduled backups of all servers must be completed regularly The minimum acceptable Ircquency is
differential backup daily, and complete backup weekly

H-25 Tapes or other back-up media tapes must be securely transferred from the site to another secure
location to avoid complete data loss with the loss of a facility.

H-26 If the State Data contains personally identifiable information, the Data must be encrypted on the back
up tape.

H-27 Data recovery - In the event that recovery back to the last backup is not siifncieni to recover State
Oaia. Contractor shall employ the use of database logs in addition to backup media in the restoration of
the daiabascfs) to oflord a much closer to real-time recovery. To do this, logs must be moved off the

with a frequency- to match the business needs.

H-28 Contractor must operate hosting Scrv-ices on a network offering adequate performance to meet the
business requirements for the Stale application. For the purpose of this contract, adequate performance
is defined as .99.9% uptime, e.xclusivc of the regularly scheduled maintenance window. Transaction
performance must be maintained at an .average of 3 seconds per transaction (when run from
Contractor's site). Contractor will not be responsible for and performance delays caused by State
equipment or infraitruclurc.

11-29 Contractor shall provide network redundancy deemed adequate by the Siatc by assuring redundant
connections provided by multiple Internet vendors so that a failure of one Internet connection will not
interrupt access to the State application.

H-30 Where redundant connections arc not provided, then the Internet Contractor who provides the Internet
service to Contractor must have their service supplied by a providcr(s) that has multiple feeds to ensure
litat a failure in one of ll>c larqcr carriers will not cause a failure of the Stale's Service.

H-31 Contractor" network architcciufe must include redundancy of routers and switches in the Data Center.
H02 Remote access shall be customized to the Stale's business appHcaiion. In instances where the State

requires access to the application or server -resources not in the DMZ. Contractor shall provide remote
Hrskion connection to the server through secure protocols such as a Virtual Private Network (VPN).

H-j3 Contractor shall employ security measures ensure thai the State s application and data is protected.
H-34 If State data is personally identifiable, data must be cnciypied m the operation cnvironmcni and on

back up tapes.

H.35 All servers and devices must have currcntiy-supponcd and hardened operating systems, the latest anti
viral. anii-hackcr. anti-spam, anli-spywarc. and anti-malwarc-utilities. The environment, hs a whole,
shall hove aKftfcssivc intrusion-detection and firewall protection.

H.36 All components of the infrastructure shall be reviewed and tested to ensure tlicy protect the State s
hardware, software, and its related data assets. Tests shall focus on the technical, administrative and
physical security controls that have been designed into the System architecture in order to provide
confidentiality, intcfiriiy and availobiliiy.

H-37 In the development or maintenance of any code. Contractor shall ensure that the Soflware is
independently verified and validated usinR a methodoloqy determined appropriate by the State. All
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software and hardware shall be free of malicious code.
H-38 Coniracior shall noiify ihc Slate's Project Manager of any security breaches within two (2) hours of the

time that Contractor Icams of their occurrence.

H-39 Contractor shall ensure its complete cooperation with the State's Chief Information Officer in the
detection of any security vulnerability of Contracior' hosting infrastructure and/or the application.

H-40 Contractor shall be solely liable for costs assoclaicd with any breach of State data housed at their
locRtion(s) including but not limited to notification and any damages assessed by the courts.

H-4i Contractor shall authorize the State to perform scheduled and random security audits, including
vulnerability assessments, of Contractor' hosiinu infrastructure and/or the application upon request.

H-42 Contracior shall provide fire detection and suppression system, physical security of and infrastructure
security of the proposed hosting facility. The environmental support equipment of Contractor website
hrximo ffl-'iliiv nnwfr rnndhiftninB: HVAC: UPS: generator must be acceptable to the State.

mm
H-43 Contractor's System support and maintenance shall commence upon the LHcciivc Uaie and c.xtcno

through the end of the Contract term, and any extensions thereof.
H-44 Maintain the hardware and Sofiwarc in accordance with the Specifications, terms, and requirements of

the Coniracl. including providing, upgrades and fixes as required.
H-4S Repair or replace ihc hardware or Software, or any portion thereof, so that the System operates in

accordance svith the Specifications, terms, and requirements of the Contract.
H-46 The Slate shall have unlimited access, via phone or Email, to Contractor technical support staff

between the hours of 8;30am to 5:00pm- Monday thru Friday EST:

H-47 Contractor response time for support shall conform to the specific deficiency class as.described in
Exhibit C.

H-48 The hosting server for the State shall be available twenty-four (24) hours a day, 7 days a week except
for during scheduled maintenance.

H-49 Contractor will guide the State with possible solutions to resolve issues to maintain a fully funciioning,
hosted System.

H-50 A regularly scheduled rnaintcnancc window shall be identified (such as weekly, monthly, or quarterly)
at which time all relevant server patches and application upgrades shall be applied.

H.5I Contractor will give two-business days prior notification to the Slate Project Manager of all
changes/updates arid provide the State with training due to the upgrades and changes.

H-52 Contractor shall guarantee 99.9% uptime, exclusive of the regularly scheduled maintenance window
H-53 IfContractor is unable.to meet the 99.9% uptime requirement. Contractor shall credit Slate s occouni

in an amount based upon the following formula: (Total Contract Item Price/365) x Number of Days
Contract Item Not Provided. The State must request this credit in writing.

H-54 Contractor shall use a change management policy for notification and tracking of change requests as
well as critical outages.

H-55 A critical outage will be designated when a business function cannot be mci by a nonperforming
application and there is no work around to the problem.

H.56 All hardware and sofiwarc components of Contractor hosting infrastructure shall be fiiUy supported by
their respective manufacdirers at all times. All critical patches for operating systems, databases, web
services etc shall be applied within sixty (60) days of release by their respective manufacturers.

H-57 Contractor shall maintain a record of the activities related to repair or maintenance acltviiies performed
for the Sialc and shall report quarterly on ihc following:
0 Server up-time
0 All change requests implemented, including operating system patches
0 All critical outages reported including actual issue and resolution
0 Number ofdeficiencies reported by class with initial response lime as well as time to close.

11-58 Contractor Shall provide the Slate with a personal secure FTP site to be used the State for uploading
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and downloading Fites.

F-l Web-based software solution to enable the facility to eo "paperless."
F.2 The security must be robust and maintain the conndcniialilv of our residents.
F-3 Tlie Division shall maintain exclusive rights to any and all Division data. Further, if the Division and

selected Contractor terminate their contract then the Division will be given any and all data entered by
the Division in a suitable medium.

F.4 Familiar browser user interface.

F-5 UserdcHned menus.

F-6 User customizable pull down data fields

F.7 intuitive navit«alion.

F-8 Automatic off-site data backups.

F-9 User cencraied custom form Rcnermor.

F-IO Events calendar,

F-l l Shared document storage {Document Manager).

F-12 Custom form Kcncrator.

F-13 Ability to add attachments.

F-14 Supports signature pads.

F.|5 Alert other based on events.

F-16 At least 128 bit data encryption.

F-17 Authorized user access only.'

F-18 Administrator defined security groups.

F-19 Current group's/user's permission setting matrix.

F-20 Password protected.

F.21 Password strength indicator.

F-22 Forced password change option available.

F-23 Complete audit trail.

F-24 Various types of data pertaining to a juvenile are visually organized into a '•Juvenile Data
Comple.x" or dashboard, a single-screen interface within which the user can rapidly find and
display the respective groupings of available data. ,

Examples of desired labs-panels (or equivalent) within the Juvenile Data Complex: Physical
Description. Associated Panics. Court Cases. Assessments. Chrono Notes. Documents

F-25 Search for a juvenile by name fragment, returning a list of the full names of all people for whom
a search-term match was found.

Name searches must utilize Soundex or equivalent.

F-26 Search for a juvenile by one of several ID number types, returning a list of the full names of all
people for whom a scarch-tcrm match was found.
The user specifics the type of number being used.

F-27 A new "Juvenile Data Coinplc.x" cannot be created without first conducting a name or ID number
search to determine whether that person is already in the database.

The '".Add New" button (or equivalent mechanism) is not available unti 1 a search has been performed.
F-28 Efficient intake (less than 10 minutes).

F-29 Intake completion reminder.

F-30 Personal .possession log.
Fol Gang affiliation.

F-3 2 Case log (real time history)-

F-3 3 Case manager current case load overview.

F.34 Case notes (real time history).
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F05 Case plan.

F-36 Medical history.

F-37 Medical alens. -

F-38 Medication irackinK.

F-39 Events calendar.

F-40 Shared document storacc (Document Manager).

F-41 Custom form generator.

F-42 Ability to add anachmcnis.

F-43 Supports signature pads.

F-44 Alen other based on events.

F-45 At least 128 bit data encryption.

?-46 Authorized user access only.

F.47 Incident reports (real time history with alerts).

F.48 Progress rcpons.

F-49 Enter, edit, or view physical description data for a juvenile.
Example data elements: Height, Weight. Eye Color, Hair Color, Race, Identifying Marks.

F-50 Display a digital photograph of the Juvenile. Assumes a means of Importing a digital image file from
an external source

F-51 View previous (I.e., not currently displayed) digital photos of the juvenile.

F.52 Maintain multiple names for the same individual, with one designated as the primao' name. Name
searches must search all names - primary and aliemate/alias.

F-53 Maintain multiple identification numbers for the juvenile, each labeled with the t>'pc of number.
Example number types: system's unique ID. SSN. driver's license.

F-54 Maintain multiple addresses for the juvenile. Start Date for each allows chronological history of
residence.

F-55 Enter, edit, or view information pertaining to an Associated Party of the juvenile. E.xample data
elements: Name. Address. Relationship Type. Approved Visitor? Incident Contact? (yh<).

F-56 Display a list of the Associated Parties for the juvenile. Used to select a.particular Associated Party of
interest and display its detail record.

F-57 Enter, edit, or view data pertaining to a Juvenile Court Case and its charges. Example data elements:
Court. Criminal Charge, Docket H, Date. JPPO, Attorney. CAL.

F-58 Display a list of a juvenile's Court Cases, including all Charges filed and all associated court actions.
Desired: Charges and court actions are listed under each Case; the user does not have to open a Case
detail record to see these.

F-59 Enter, edit, or view information pertaining to an instrument-based behavioral and health Assessment
administered to the juvenile at admission, E.xampie data elements: Assessment Type, Assessment
Date, Staff Member Administering, Results. Comments.

F.60 Display a list of Assessments for the juvenile. Used to select a particular Assessment of interest and
display its detail record. Desired columns include: Assessment Type. Assessment Date.

F-61 Display a previously completed questionnaires.
F-62 Create. Edit, or view a Clirono Note pertaining to a juvenile. A "chrono note" is a dated textual

comment specific to an individual juvenile. Ex'ample data elements: Date, Time, Staff'Member
(author). Topic Category.

F-63 Displaya lisiofChmnoNoles for a juvenile. Used to select a particular Chrono of interest and display
its detail record. Desired filter criteria include; Juvenile. SiafT Member (author), Topic Category, date
range. Text searching is desired.

F-64 Display a list of electronic document files pertaining to the juvenile.

Used tu select a particular ducumcni of interest and launch it for un-scrcen viewing.

These documents - MS Word documents, imaged document files, etc. - will likely reside on a separate
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fclc server. Desired: The conicius of a juvenile's dirccior)' on thai scrv'crarc Hsied as hyperlinks
within (he corrections application's interface.

F-65 Display a filterable list (•■roster">orjuveniles currently residing in the Juvenile Detention Center.

Desirable columns include: Name. Residence Unit. Room, Risk Status lndicator<s|.
Restraint/Seclusion Indicator, Nc.xt Appointment (Type, Date, Time).

F-66 Change a juvettile's Residence Unit.

Data elements; Residence Unit. Stan Date.

Superseded Residence Unit asslRnments must be retained in the database.
F-67 Enter or change a Juvenile's Room assignmcot within a Residence Unit.

Desired: When the iDC or CHS roster is filtered by Residence Unit, Room Number appears in
the juvenile's row as a hyperlink. Clicking the link displays a means for entering a different.
Room Number. Data elements: Room Number, Stan Date.

Superseded Room assicinmenis must be retained in the database.
F-68 Update a resident's Risk Status for a Risk Type.

£.\aniplcs of Risk Types: Suicide Risk. Rim Risk (Home School only). Medical Risk. Each Risk
Type is set independently.

Desired: When a juvenile is placed on risk status, an indicator appears in that person's row on
the roster.

A history of Risk Statuses must be maintained: instances of status change must be stored, with q
date/time for each change.

F.69 Add a juvenile to the waiting list for a specified treatment or consequence program; remove a
person from a waiting list.

Wailing lists are cunvntly maintained for two destinations - the County Home School and the •'Beta"
short-tenn consequence program housed at JIX". Other waiting lists may be needed in the future.

F-7D Display a list of ihc juveniles who are currently awaiting available space in a specified treatment or
consequence program. Juveniles on (he waiting list are ranked only by the date they were placed on the
list.

F-71 Record the performance of a Weil-Being Check on detainee, A visual, well-being check must be
performed every 15 minutes for all residents who are in their rooms nt that lime,. Residents on Suicide
Watch status must be checked evcty 5 minutes. Due to the frequency of checks, it is highly desirable
to have a simple "one^lick" method to record the necessary data; Juvenile. SiafT Member. Date, and
Time.

F-72 Display a list of Well-Bcing Checks that have been performed. Desired filter criteria include: Juvenile.
Staff Member. Check Type (Routine or Suicide Watch), and date/time range. Desired: A mechanism
for fi ltering the list to show only well-being checks not performed within mandated parameters, e.g..
recorded late, not recorded

F-73 Enter, edit, or view information pertaining to an Incident involving one or more juveniles. Must be able
to associate more than one juvenile with a single Incident; also more than one Sinff Member, each with
their own incident description narrative.

F-74 Display a list of Incident records. Used to select a paniculor Incident of interest and display its detail
record. Desired fi lter criteria include but arc not limited to: Incident Type. Juvenile. StalT fylember.
date range.

F.75 l-nter. edit, or view data pertaining to a Consequence - i.e.. an Instance of a juvenile being placed in
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residence room confinement. ofT-unii seclusion, or rcstrnmi. Example daia elemcnis: Consequence
Type. Start Date/Time. Duration of Consequence ("Sentence," in hours), cross-reference to Incident
Repon (if any).

F-76 Display a list of Consequence records. Used to select a particular Consequence of iniercst and display
its detail record. Desired filler criteria include: Juvenile, Residence Unii, Consequence Type, date
ranRe.

F-77 Alen appropriate users when a Consequence sentence is near expiration.
F-78 Create, update, or view a record of required Doily Activities allowed a juvenile who has been placed in

residence room confinement or off-unit seclusion. The sei of required Activities is a shon, fixed list -
C.R., Shower, Telephone Call. LarRc-Muscle Exercise.

F-79 Enter, edil, or view data pertaining lo a visiis/ielephone calls/mail received by a juvenile. Example data
elements: Visitor Name (an Associated Party). Date, Stan Time. Visit Reason.

F-80 Display a list of visits/telephone calisymail made lo residents. Used to select a particular Visit of
interest and display its detail record. Desired filter criteria include: Juvenile, Residence Unit. Visitor
Name, date ranqe.

F-8I Enter, edil, or view information penaining to a medical, dental, or psychiatric E.xaminaiion or
Treatment of a juvenile. Example data elements: Juvenile, Exam/Treatment Type, Date. Practitioner
Name. Comments.

F-82 Display a list of Treatment Goals for a given juvenile, showing the progress status information for each
goal. Used to select u particular Treatment Goal & Progress record for updating. When printed, serves
as a Progress Repon on the juvenile.
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I. WARRANTIES

1.1 Services

Contractor warrants lhat the System will operate to conform to the Specifications, terms,
and requirements of the Contract.

1.2 Sort>*are

Contractor warrants that the Software, including but not limited to the individual
modules or functions furnished under the Coniraci. is properly functioning within the
Sy.stem. compliant with the requirements of the Contract, and wilt operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above Suppon and Maintenance warranty, the State's remedy, and
Contractor's entire liability, shall be; (a) the correction of program errors lhat cause
breach of thc'warranty. or if Contractor cannot substantially correct such breach in a
commercially reasonable manner, the Stale may end its program license and recover the
fees paid to Contractor for the program license and any unused, prepaid technical
suppon fees the State has paid for Che program license; or (b) the rc-pcrformance of the
deficient Services, or (c) if Contractor cannot substantially correct,a breach in a
commercially reasonable maimcr, the State may end the relevant Services and recover
the fees paid to Contractor for the deficient Services.

1.3 Non'-lnfringcmcnt

Contractor warrants lhat it has good title to, or the right to allow the State to use. all
Services, equipment, and Software ( 'Matcriar") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

1.4. Viruses; Destructive Programming

Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

1.5 Compatibilit)'

Contractor warrants that all System" components, including-but not limited to the
components provided, including any replacement or upgraded System Software
components provided by Contractor to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any functionality.

1.6 Services

Contractor warrants that all Services to be provided under the Contract will be provided
e.vpedicntly, in a professional manner, in accordance with indusir)' standards and that
Services will comply with performance standards. Specifications, and terms of the
Contract.
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1.7 Personnel

Contractor warrants that all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and oilierwise authorized to do so
under all applicable laws.

2. WARRANTY SERVICES

Coniracior agrees to maintain, repair, and correct Deficiencies in the System Software, including but
not limited to the individual modules or functions, during the Warranty Period, ai no addilional cost
to the State, in accordance with the Specifications. Terms and requirements of the Contract,
including, without limitation, correcting all errors, and Defects and Deficiencies; eliminating viruses
or destructive programming; and replacing incorrcci. Defective or deficient Software and
Documentation.

Warranty Services shall include, without limitation, the following:

a. Maintain the System Sofiwarc in accordance with the Specifications and Terms of the.
Contract;

h. Repair or replace the System Software or any ponion thereof so that the System operates in
accordance with the Specifications. Terms and requirements of ihe Contract;

c. Contractor shall have available to the Stale on-call telephone assistance, with issue tracking
available to the State, twenty four (24) hours per day and seven (7) days a week with an email
/ telephone response within two (2) hours of request, vyith assistance response dependent
upon issue severity;

d. On-sitc addilional Services within four (4) business hours of a request;
c. Maintain a record of the activities related to warranty repair or maintenance activities

performed for the State;
f. For alt Warranty Services calls, Coniracior shall ensure the following informaiion will be

collected and maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) c.spcctcd and actual completion time; 5) Deficiency
resolution information: 6) resolved by

7) Identifying number i.e. work order number; 8) issue identified by.
g. Contractor must work with the State to identify and iroublcshooi potentially large-scale

Software failures or Deficiencies by collecting the following information: I) mean time
between reported Deficiencies with the Software; 2) diagnosis of the root cause of the
problem; and 3) identification of repeat calls or repeat Software problems; and

h. All Deficiencies found during the Warranty Period and all Deficiencies found with the
Warranty Releases shall be corrected by Coniracior no later than 5 business days business
days, unless.Specifically extended in writing by the State, and'ai no addilional cost to the
State.

In the event Contractor fails to correct a Deficiency within the allotted period of lime, the State may,
al its option, I) declare Contractor in default, terminate the contract, in whole or in part, without
penalty or liability to the State and 2) pursue its remedies available at law and in equity.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Part 2 Section 13.1,
(he Slate's option lo declare Contractor in default, terminate the Conirflcl and pursue its remedies
shall remain inelTect until satisfactory completion of the full Warranty Period.
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3. WARRANTY PRRIOD

The Warranty Period shall commence upon the State's Issuance of a Letter of Acceptance for the DAT
and extend for 120 days.

If within the last thirty (30) calendar days of the Warranty Period, ihe Software fails to operate in
accordance witli its Specifications, the Warranty Period will cease. Contractor shall correct the
Deficiency, and a new 120 days Warranty Period will begin. Any further Deficiencies with the
Software must be corrected and run fault free for 120 consecutive calendar days.
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CERITFICATES AND A ITACHMENTS

The following aiiachmenis arc hereby incorporated Into this Contract:

1. Anachmeni I - Project Requirements
2. NH txhibii D - Certification Regarding Drug-Free Workplace

Requirements
3. NH Exhibit E - Ccrlificallon Regarding Lobbying
4. NH Exhibit F - Ccnification Regarding Department Suspension and

Other Responsibility Matters
5. NH Exhibit G-Cerliricaiion of Compliance with Requirements

Pertaining to Federal Nondiscrimination. Equal
Treatment of Faith-based Organizjilions and
Whistleblowcr Protections

6. NH Exhibit H-Cerlincaiion Regarding.Environmental Tobacco
Smoke

7. NH Exhibit I - Health Insurance Portability Act
Business Associate Agreement

8. NH Exhibit J - Certification Regarding the Federal Funding
Accountability and Transparency Act (FFATA)
Compliance

9. IRS Publication 1075 Exhibit 7 • Contract Language for Technology
Services

5'\7'^V



OocuSign Envelope ID: A5628B5D-4178-41E6-A06E-6EA867E2F9EA

DocuSign Envelope ID: l04CBCB4-D382-42i4.A858-7D32E5C88DE4

STATE OF NEW HAMrSHIRE

DEPART.MENT OF HEALTH AND HUMAN SERVICES
01/^1 REAM CONTR/VCr

CONTR.ACT 2016-087-PAHT 3-
EXHIBITO

CERTIFICATES AND ATI ACILMENTS

I NEW HAMPSHIRE EXHIBIT D - CERTIFICATION REGARDING DRUG-FREE
WORKPACE REQUIREMENTS

The Conlracior identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Sections 5151-5160 of the Drug-Free Workplace Aci of 1988 (Pub. L. 100-690,
Title V, Subtitle D: 41 UiS.C. 701 et seq.). and further agrees to have the Contractor's
reprcseiuativc. as identified in Sections 1.11 and 1.12 of the General Provisions execute the
following Certification:

alternative I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This Certification is required by the regulations implementing Sections 5151-5160 of the Drug-
Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The
Jaruiarv 31. 1989 regulations were amended and published as Pan II of the May 25. 1990 Federal
Register (pages 21681-21691), and require Certification by grantees (and by inference, sub-
grantees and Subcontractors), prior to award, that they shall maintain a drug-free workplace.
Section 3017.630(c) of the regulation provides that a grantee (and by inference, sub-grantees and
sub-contractors) that is a State may elect to make one Ccriificaiion to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by
the Certification. The cenificatc set out below is a material representation of fact upon which
reliance is placed when the agency awards the grant. False Certification or violation of the .
Certification shall be grounds for suspension of payments, suspension or termination of grants, or
government wide suspension or debarmeiit. Contractors using this form should send it to.

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord. NH 03301-6505

1. The grantee certifies that it shall or shall continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the .unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that shall be taken against employees for violation
of such prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs;

and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the
grant be given a copy of the statement required by paragraph (a);
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l.'l. Noiifying ihe employee in ihc slaicmcni required by paragraph (a) ihai. as acondiiion of
cmploymem under ihe gram, the employee shall
1.4.1. Abide by the terms of ihc siaiemeni; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a

criminal drug statute occurring in the workplace no later than five calendar days
after such conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position
title, to every grant ofTicer on whose grant activity the convicted employee was working,
unless the Federal agency has designated a central point for the receipt of such notices.
Notice shall include the identification mimbcr(s) of each affected grant; .

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee'who is so convicted
1.6. r. Taking appropriate personnel action against such an employee, up to and

including termination, consistent with the requirements of the Rehabilitation Act
of 1973, as amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance
or rehabilitation program approved for such purposes by a Federal. State, or local
health, law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs I.I, 1.2, 1.3. 1.4, 1.5.and 1.6.

2. The grantee may insert in the space provided below the sitc(s) for the performance of work
done in connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check if there arc workplaces on file that arc not identified here.

Comrat Naor

Date ' Name: P/Wk.
Title:

2. NH EXHIBIT E - CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Section 319 of Public Law I0I-I2I. Covcrnmcni wide Guidance for New ̂
Restrictions on Lobbying, and 31 U.S.C. 1352, and further agrees to have the Contractor s
representative, as identified in Sections 1.11 and 1.12 of the General Provisions c.xccutc the
following CcHification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
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Programs (indicate applicable program covered):
♦Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned ccriincs, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or shall be paid by or on behalf of the
undersigned, to any person for influencing or attempting to influence an ofTiccr or employee
of any agency, a Member of Congress, an olTicer or employee of Congress, or an employee of
a Member of Congress in connection with the awarding of any Federal Contract,
continuation, renewal, amendment, or modification of any Federal Contract, grant. loan, or
cooperative Agreement (and by specific mention sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or shall be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal Contract, grant, loan, or cooperative Agreement
(and by specific mention sub-grantee or Subcontractor), the undersigned shall complete and
submit Standard Form LLL, (Disclosure Form to Report Lobbying, in accordance with its
instructions, attached and idcniincd as Standard E.'chibii £-1.)

3. The undersigned shall require that the language of this Certincaiion be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and Contracts under
grants, loans, and cooperative Agreements) and that all sub-rccipicnts shall certify and •
disclose accordingly.

This Certification is a material representation pf fact upon which reliance was placed when this
transaction was made or entered into. Submission of this Certincaiion is a prerequisite for making
or entering into this transaction imposed by Section 1352, Title 31. U.S. Code. Any person who
fails to fi le the required Certification shall be subject to a civil penalty of not less than $10,000
and not more ihanSl00,000 for each such failure.

Contractor Name:

Date Wame:
Tiilc:
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3. NH Exhibit F-Ccrtincatlon Regarding Department Suspension and Other
Responsibility Matters

The Contracior identified in Section 1.3 of the General Provisions agrees to comply with the
■provisions of Executive Office ofthe President. Executive Order 12549 and 45 CFR Pan 76
regarding Debarinent, Suspension, and Other Responsibility Matters, aitd further agrees to have
the Contractor's representative, as identified in Sections 1.11 and l.l2ofthc General Provisions
execute the following Cenincation;

INSTRUCTIONS KOR CERTIFICATION
1. By signing and submitting this Proposal (Contract), the prospective primary participant is

providing the Certification set out below.

2. The inability of a person to provide the Certification required below shall not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective participant _
shall submit an explanation of why it cannot provide the Certification. The Certification or
explanation shall be considered in connection with the NH Dcpanment of Health and Human
Services" (DHHS) determination whether to enter into this transaction. However, failure of
the prospective primary participant to furnish a Certification or an explanation shall
disqualify such person from participation in this transaction.

3. The Certification in this clause is a material representation of fact upon which reliance was
placed when DHHS determined to enter into this transaction. If it is later determined thai the
prospective primary participant knowingly rendered an erroneous Cenincation. in addition to
other remedies available lb the Federal Government, DHHS may terminate (his transaction
for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS
agency to which this Proposal (Contract) is submitted if at any time the prospective primar>' *
participant learns that its Certification was erroneous when submitted or has become

,  erroneous by reason of changed circumstances.

5. Tlic terms ''covered transaction,*' ''debarred." ''suspended, "Ineligible.' ''lower tier covered
transaction,'" "participant," "person." "primary covered transaction," ''principal,' "Proposal.'
and "voluntarily excluded,"' as used in this clause, have the meanings set out in the
Definitions and Coverage sections of the rules implementing Executive Order 12549: 45 CFR
Part 76. Sec the attached definitions.

6. The prospective priinar>' participant agrees by submitting this Proposal (Contract) thai, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, unless authorized by
DHHS.

7. The prospective primar>' participant further agrees by submiiiing this Proposal that it shall
include the clause titled ''Certification Regarding Dcbarmcni, Suspension, Ineligibilily and
Voluntary Exclusion - Lower Tier Covered Transactions," provided by DHHS, without
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modiftcalion. in all lower lier covered iransactions and in all solicitations for lower tier
covered transactions.

8. A panicipant in a covered transaction may rely upon a Cenlficaiion of a prospective participant
in a loweriier covered transaction that it is not debarred, suspended, ineligible, or

involuntarily excluded from the covered transaction, unless it knows that the Certification is
erroneous. A participant may decide the method and frequency by which it determines the
eligibility of its principals. Each participant may, but is not required to, check the
Nonprocurcmcnt List (of c.xcluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the Certification required by this clause. The
knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

10. E.xcept for transactions authorized under paragraph 6 of these instructions, ifa participant in a
covered transaction knowingly cniers.into a lower lier covered transaction with a person who
is suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government. DHHS may
terminate this transaction for cause or default.

PRIMARY covered transactions

11. The prospective primary participant certifies to the best of its knowledge and belief, that it
and its principals:
II.). arc not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily e.xckidcd from covered iransactions by any Federal department or agency;
11.2. have not within a three-year period preceding this Proposal (Contract) been convicted

of or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal. State or local) transaction or a Contract uiidcr a public transaction; violation
of Federal or Stale antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving
stolen properly;

11.3. arc not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph (IXb) of this Certification; and

II .4. have not within a three-year period preceding this application/Proposalhad one or more
public transactions (Federal. State or local) terminated for cause or defauU.-

12. Where the prospective primary participant is unable to certify to any of the statements in this •
Certification, such prospective participant shall attach an explanation to this Proposal
(Contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier Proposal (Contract), the prospective lower lier

participant, as defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that
it and its principals:
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13.1. arc not presently debarred, suspended, proposed for debarmcnt, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or
agency.

13.2. where the prospective lower tier participant is unable to certify to any of the above,
such prospective participant shall attach an explanation to this Proposal (Contract).

M. The prospective lower tier panicipam funher agrees by submitting this Proposal (Contract)
that it shall include this clause entitled '•Certification Regarding Debarmcnt. Suspension,
Incligibility. end Voluntary e.xclusion - Lower Tier Covered Transactions," without .
modification in all lower tier covered transactions and in all solicitations for lower tier
covered transactions.

Contractor Name:

Oate Name:
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4. NH Eihibil G - Certification of Compliance with Requirements Pertaining to
Federal Nondiscrlminalion. Equal Treatment of Faith-based Organizations and

Whistleblower Protections

ThcComractor ideniiHed in Scciion 1.3 of the General Provisions agrees by signature of ihc
Contractor's representative as identified in Sections l.l l and 1.12 of the General Provisions, to
execute the following Certification:

Contractor shall comply, and shall require any sub grantees or Subcontractors to comply, with
any applicable federal nondiscrimination requirements, which may inciude:-
- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating, either in
employment practices or iti the delivery of Services or benefits., on the basis of race, color,
religion, national origin, arid sex. The Act requires certain recipients to produce an Equal
Employment Opportunity Plan; . • u
- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which
adopts by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal
funding under this statute arc prohibited from discriminating, cither in employment practices or in
the delivery of Services or benefits, on the basis of race, color, religion, national origin, and sex.
The Act Includes Equal Employment Opportunity Plan requirements;
- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal
financial assistance from discriminating on the basis of race, color, or national origin in any
program or activity); ,
. the Rehabilitation Act of! 973 (29 U.S.C. Seciion 794), which prohibits rcc.pienis ofFcdcrQl
financial assistance from discriminating on the basis of disability, in regard to employment and
the delivery of Services or benefits, in any program or activity;
. the Americans xviih Disabilities Act of 1990 (42 U.S.C. Sections 12131 -34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. Slate .
and local government Services, public accommodations, commercial facilities, and transportation;
- the Education Amcndmenis of 1972(20 U.S.C. Seclions 1681. 1683. 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;
■ the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits
discrimination on the basis of age in programs or activities receiving Federal financial assistance.
It does not include employment discrimination;
-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations -OJJDP Grant Programs); 28 C.F.R.
pt' 42 (U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment
Opportunity: Policies and Procedures); Executive Order No. 13279 (equal protection of the lows
for faith-based and community organizations); Executive Order No. 13559, which provide
fundamental principles and policy-making criteria for partnerships with faith-based and
neighborhood organizations;
• 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L". 1 12-239, enacted January 2,2013) the
Pilot Program for Enhancement.of Contract Employee Whistleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grams,
and Contracts.

The certificate set out below is a rnaierial representation of fact upon which reliance is placed
when the agency awards the grant. False Certification or violation of the Certification shall be
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grounds for suspension of payments, suspension or icrmlnalion of grams, or govcrnmcm wide
suspension or dcbarmcni.

In ihe evenl a Federal or Siaic court or Federal or Staie administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin,
or sex against a recipient of funds, the recipicni shall forward a copy of the finding to the Ofllce
for Civil Righis. to the applicable Conirdcling agency or division within the Department of Health
and Human Services, and to the Depanmcni of Health and Human Services Office of the
Ombudsman.

The Contractor idenlificd in Section 1.3 of the General Provisions agrees by signature of the
Contractor's representative as identified In Sections 1.11 and 1.12 of the General Provisions, to
cxecuie the following Certification:

I.- By signing and submitting this Proposal (Contract) the Contractor agrees lo comply with the
provisions Indicated above.

Comraefbr Name:

5^-12-11^
Date Name:
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5. NH Exhibit H - Certincutlon Regarding Environmental Tobacco Smoke

Public Law 103-227, Part C - Environmenlal Tobacco Smoke, also known as the Pro-Children
Act of 1994 (Act), requires that smoking not be permitted in any portion of any indoor facility
owned or leased or Contracted for by an entity and used routinely or regularly for the provision of
health, day care, education, or iibrar)' Services to children under the age of 18. if the Services are
funded by Federal programs either directly or through State or local governments, by Federal
grant. Contract, loan, or loan guarantee. The law docs not apply to children's Services provided In
private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilities used for inpatient drug or alcohol treatment. Failure to comply with the provisions of the
law may result in the imposition of a civil monetary penalty of up to $1000 per day and/or the
imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor's representative as identified in Section 1.1 1 and 1. 12 of the General Provisions, to
e.sccutc the following Certification:

I. By signing and submitting this Contract, the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-
Children Act of 1994.

Contractor Name:

Date Name:
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6. NH Exhibit I - Health Insurance Portability Act Business Associate Agreement

The Coniracior idcniincd'in Scciion 1.3 of the Genera! Provisions of the Agreement agrees to
comply with the Heahh Insurance Portability and Accbuniabiliiy Act. Public Law 104-)9[ and
with the Siondards for Privacy and Security of Individually ideniifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, ''Business
Associate" shall mean the Contractor and Subconiraclors and agents of the Contractor thai
receive, use or have access to Protected Health Information (PHI>under this Agreement and
■'Covered Eniiiy" shall mean the State of New Hampshire. Department of Health and Human
Services.

fh Definitions.

8. "Breach" shall have the same meaning as the term "Breach'' in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in seciion 160.103 of Title 45, Code of
Federal Regulations.

c. '"Covered Emily" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the tern> "designated record set" in
45 CFR Scciion 164.501.

c. '"Data Aggregation" shall have the same meaning as the term "Data aggregation'" in 45 CFR
Section 164.501.

f. ''Health Care Operations" shall have the same meaning as the term "health care opcraiions"
in 45 CFR Section 164.501.

g. 'MHITECH Act" mcansThe Health Information Technology for Economic and Clinical Health
Act. TitlcXIII. Subtitle D. Part I & 2 of the American Recovery and Reinvestment Act of
2009.

h. '"HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public
Law 104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Pans 160, 162 and 164 and amendments thereto. .

i. ' Individual" shall have the same meaning as the term ''individual" in 4.5 CFR Section
160.103 and shall include a person who qualifies as a personal representative in accordance
with 45 CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Ideniifiable Health
-  Information al 45 CFR Pans 160 and 164. promulgated under HIPAA by the United States

Department of Health and Human Services.
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k. ''Protected Health Infonnation" shall have the same meaning as the term "Protected Health
Information" in 45 CFR Section 160.103. limited to the infonnation created or received by
Business Associate from or on behalf of Covered Entity.

I. "Required by Lo*v'' shall.hove the same meaning as the term ''required by law" in 45 CFR
Section 164.103.

in. '"Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her desigJicc.

n. "Security Rule'" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subparl C. and amendments thereto.

0. "Unsecured Protected Health Infonnation" means Protected Health Information that is not
secured by a technology standard that renders Protected Heallh Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a
standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Pans 160, 162 and 164. as amended from time to time, and the
HITECH Act.

(2^ Business As.sociatc U.sc and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health information
(PHI) c.secpt as reasonably necessary to provide the Services outlined under Exhibit A of the
Agreement. Further. Business Associate, including but not llmiled to all its directors, officers,
employees and agents, shall not use, disclose, maintain or transmit PHI in any manner that
would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set fonh in paragraph d. below; or
III. For Data aggrcgallon purposes for the Health Care Operations of Covered Entity.

c. To the c.xtcnt Business Associate Is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure. (1) reasonable
assurances from the third party that such PHI .shall be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third
party; and (ii) an Agreement from such third parly to notify Business Associate, In
accordance with the HIPAA Privacy, Security, and Breach Notification Rules of any breaches
of the confidentiality of the PHI, to the extent it has obtained knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to provide
Scr\'iees under Exhibit A of the Agrcctneni, disclose any PHI in response to a request for
disclosure on the basis that it is required by low, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
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Covered Emily objects lo such disclosure, ihe Business Associaie shall refrain from
disclosing the PHI until Covered Ehliiy has exhausted all remedies.

c. If the Covered Entity notifies the Business Associate |hat Covered Entity has agreed to be
bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, Ihe Business Associate shall be
bound by such additional restrictions and shall not disclos'e PHI in violation of such
additional restrictions and shall abide by any additional security safeguards.

(31 Obligutlons and Activities of Business Associate.

a. The Business Associaie shall noiify-the Covered Entity's Privacy Officer immediately after
the Business Associate becomes aware of any use or disclosure of Protected Health
Information not provided for by the Agreement including breaches of unsecured Protected
Health Information and/or any Security Incident that may have an impact on the Protected
Health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes aware
of any of the above situations. The risk assessment shall include, but not be limited to:
0 The nature and extent of the Protected Health Information involved, including the types

of idcntillcrs and the likelihood ofre-identiiication;

0 The unauthorized person used the Protected Health Informalitjn or to whom the
disclosure was made;

• 0 Whether the Protected Health Information was actually acquired or viewed^
0 The c.xtcnl to which the risk to the Protected Health Information has been mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the breach and
immediately report the findings of the risk assessment in writing to the Covered Entity.

c. The Business Associaie shall comply with all sections of the Privacy. Security, and
Breach Nbtincation Rule.

d. Business Associate shall make available all of its internal policies.and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretar>' for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have access
to PHI under the Agreement, to agree in writing to adhere to the same restrictions and
conditions on the use and.disclosure of PHI contained herein. Including the duty to return or
destroy the PHI as provided under Section 3 (I). The Covered Entity shall be considered a
direct third party beneficiary of the Contractor's business associaie Agreements with
Contractor's intended business associates, who shall be receiving PHI pursuant to this
Agreement, with rights of enforcement and indemnification from such business associates
who shall be governed by standard Paragraph #13 of the standard Contract provisions (P-37)
of this Agreement for the purpose of use and disclosure of Protected Health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
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Business Associate shal) make available during Normal Business Hours ai its offices all
records, books. Agreements, policies and procedures relating to the use and disclosure of PHI
to ihc Covered Entity, for purposes of enabling Covered Entity to determine Business
Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity. '
Business Associate shall provide access to PHI in a Designated Record Set to the Covered
Entity, or as directed by Covered Entity, to an individual in order to mcei the requirements

•  under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for amendment
and incorporate any such amendment to enable Covered Entity to fulfill its obligations under
45 CFR Section 1,64.526.

i. Business Associate sliall document such disclosures of PHI and infonnaiion related to such
disclosures as would be required for Covered Entity to respond to a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a wriiicn request from Covered Entity for a request
for an accounting of disclosures of PHI, Business Associate shall make available to Covered
Entity such information as Covered Entity may require to fulfill its obligations to provide an
accounting of disclosures with respect to PHI in accordance with 45 CFR Section 164.528. •

k. In the event any individual requests access to. amcndtnent of. or accounting of PHI directly
from the Business Associate, the Business Associate shall within tv^'0 (2) business days
forward such request to Covered Entity. Covered Entity shall have the responsibility of
responding to forwarded requests. However, if forwarding the individuars request to Covered
Entity would cause Covered Entity or the Business Associate to violate HIPAA and the
Privacy and Security Rule, the Business Associate shall instead respond to the individual's
request as required by such law and notify Covered Entity of such response as soon as
practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall
not retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or
the disposition of the PHI has been otherwise agreed to in the Agreement. Business Associate
shall continue to extend the protections of the Agreement, to such PHI and limit further uses
and disclosures of such PHI to those purposes that make the return or destruction infeasible,
for so long as Business Associate maintains such PHI. If Covered Entity, in its sole
discretion, requires thai the Business Associate destroy any or all PHI, the Business Associate
shall certify to Covered Entity that the PHI has been destroyed.

(4^ Obligations of Covered Ent>t>'

a. Covered Entity shall notify Business Associate of any changes or limitaiion(s) in its
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Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520.10 the e.Ment lhai such change or limitation may affect Business Associate's use or
disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed
by Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

c. Covered entity shall promptly notify Business Associate of any resirictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to
the c.xtent that such restriction may affect Business Associate's use or disclosure of PH I.

Termination for Cause

In addition to Paragraph 10 of the standard icrnis and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate (he Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit i. The Covered Emily may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the alleged
breach within a tinicframc specified by Covered Entity. If Covered Entity determines that
neithericrininalion nor cure is feasible, .Covered Entity shallrepon the .violation to (he
Secretary.

(61 Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
sliall have the same meaning as those terms in the Privacy and Security Rule, amended froin
time to lime. A reference in the Agreement, as amended to include this E.xhibli I. to a Section
in the Privacy and Security Rule means the Section as in effect or as amended.

b. Amendment. Covered Entity and Business Associate agree lo take such action as is necessary
ID amend the Agreement, from time to time as is necessary' for Covered Entity to comply with
the changes irt the requirements of HIPAA. the Privacy and Security Rule, and applicable
federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in (he Agreement shall be resolved lo
permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

e. Segregation. If any icnn or condition of this Exhibit I or the application thereof to any
pcrson(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the Invalid term or condition: to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I,, the
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defense and indcinnificaiion provisions ofsccilon (3 ) e and Paragraph 13 of the standard
terms and conditions (P07). shall survive the termination of the Agreentent.

• IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

gnat

T^C.
fhc^tVV ^>^ie of the Contractor

Ire of Authorized Representative Signature of Authorized Representative

^o-rV-
Name of Authorized Representative Name of Authorized Representative

Title of Authorized Representative Title of Authorized Representative

S'-/e-^o/k>
Date Date

?:V*v
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7. NH Exhibit J - Certificatton Regarding the Federal Funding Accountabilit>' and
Transparency Act (FFATA) Compliance

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grams equal to or greater than $25,000 and awarded on or after October I,
2010, to report on Daia.related toe.\ccuiive compensation and associated First'iier sub-grants of
$25,000 or more. If ihe initial award is below S25.000 but subsequent grant modificulions result
in a total award equal to or over $25,000. the award is subject to the FFATA reponing
requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reponing Sub-award and Executive Compensation
Informaiion), the Depanment of Health and Human Services (DMHS) must repon the following
information for any sub-award or Contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for Contracis / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of ihe funding action
.7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five c.xccutives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues arc greater than $2.5M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime gram recipients must submit FFATA required Data by the end of the month, plus 30 days,
in which ihe award or award amendment Is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the
provisions ol'Thc Federal Funding Accountability and Transparency Act, Public Law 109-282
and Public Law 1 10-252, and 2 CFR Part 170 (Reporting Sub-award and Executive
Compensation Information), and further agrees to Itave the Contractor's representative, as
identified in Sections 1 .11 and 1.12 of the General Provisions execute the following Certification:
The below named Contractor agrees to provide needed infonnation as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the
Fedeial Financial Accountability and Transparency Act.

Date Name:

Title:

NH Exhibit J - Ccrtincation Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliance

FORM A

As the Coniracior Idcnlified in Section 1.3 of the General Provisions. 1 certify that the responses
to the below listed questions arc true and accurate.
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The DUNS number for your entiiy is:

In your business or organizaiion's preceding completed fiscal year, did your business or
organization receive (I) 80 percent or more of your annual gross revenue in U.S. federal
Contracts, subcontracts, loans, grants, sub-grants, and/or cooperative Agreements; and (2)
S2S.OO0,OOO or more in annual gross revenues from U.S. federal Contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative Agreements?

2< NO YES

If the answer to #2 above is NO. stop here

If the answer to H2 above is YES. please answer the following:

3. Docs the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the
Securities Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal
Revenue Code of 1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above Is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business
or organization are as follows:

Name:

Name:

Name:

Name;

Name;

Amount:

Amount:

Amount:

Amount:

Amount:


