STATE OF NEW HAMPSHIRE /
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Lori A. Weaver 129 PLEASANT STREET, CONCORD, NH 03301-3857
Interim Commissioner 603-271-4451 1-800-852-3345 Ext. 4451

Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Joseph E. Ribsam, Jr.
Director

May 22, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a Sole Source amendment to an existing contract with BizStream, Inc.
(VC#219839), Allendaie, Ml for continued use of the web-based residential management system
for the John H. Sununu Youth Services Center, by exercising a contract renewal option by
increasing the price limitation by $66,000 from $212,914 to $278,914 and extending the
completion date from June 30, 2023 to June 30, 2025, effective upon Governor and Council
approval. 100% General Funds.

The original contract was approved by Governor and Council on June 15, 2016, itern #9D
and most recently amended with Governor and Council approval on April 21, 2021, item #13.

Funds are anticipated to be available in State Fiscal Years 2024 and 2025, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-042-421010-29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH & HUMAN
SVCS, HHS: HUMAN SERVICES, CHILD PROTECTION, ORG’L LEARNING & QUALITY
IMPRVMNT

AR

3

State Increased

riscal | lo%u | ClassTile | \orb | Gudget | (Decressed) | TUC
2017 | 066-500545 gex?;':;%g‘t 42106026 $29,988 $0| $29,988
2018 | 066-500545 | eI;?;’;r’:'%rf‘t 42106026 $29,988 $0|  $29,988
2019 | 066-500545 g eI;?;’;:‘%ﬁ‘t 42106026 $29,988 $0| $29,988
2020 | 066-500545 g;;?g;‘;%ft 42106026 $29,988 $0| $29,988
2021 | 066-500545 | 1 eI;?;’;;%ft 42106026 $29,988 $0|  $29,988

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for cilizens to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 qi 3
IT Training & $31,487 $0 $31,487 |
2022 | 066-500545 Development 42106026 ;
i IT Training & $31,487 $0 $31,487
2023 | 066-500545 Development 42106026 ;
Subtotal |  $212,914 s0| $212,914|

05-95-42-421010-32210000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: HUMAN SERVICES, CHILD PROTECTION, BUR EVAL ANALYSIS &
REPORTING

State ' Increased
Class ! Job Current Revised
Fiscal Class Title {Decreased)
Year Account Number Budget - S—— Budget
Contracts for $0 $33,000 $33,000
2024 | 102-500731 Prog Sve TBD _ <
Contracts for $0 $33,000 $33,000 |
2025 | 102-500731 Prog Sve TBD
Subtotal $0 $66,000 $66,000
Total $212,914 $66,000 $278,914 |

This request is Sole Source because M
previously approved as
system is a proprietary,
and support to the system.
specifically designed for use i
‘includes features that are crucial to ensuring the safety an
alert features, and youth specific activity logs. Additionally,
rdinated documentation of assessment and treatment,

include incident reporting,
system also facilitates the effective and coo

education and medical services provided to youth.

The purpose of this request is to continue providing operational support for the John H.
sununu Youth Services Center by continuing to use the web-based residential management

system. The John H. Sununu Yout
placement for two sep

other consists of New

Contractor hosts a web-based software program t
d case record management for both populations.
d system for all aspects of case management.
youth's behaviors and

case management an
Sununu Youth Services Center use the web-base
Juvenile Justice staff also access the managem
progress, in their workioads, while at
needs and laws that govern both popu

the John

is crucial in properly managing the populations.

management system for the secur:
youth's commitment or detainmen
management system. This information is essential for reporting,
development purposes.

e facility and contains sp

EXPLANATION

OP 150 requires all amendments to agreements
sole source to be identified as sole source. The Courtstream information
which is why the Contractor is uniquely qualified to provide maintenance
The Contractor provides a Courtstream information system which is
n a residential facifity for youth. The Courtstream information system

d security of the facility. These features

arate populations. One population consists of
Hampshire youth involved with the court system prior to adjudication. The
hat is currently in use for facility management,
Staff at the John H.

ent system in order to track
H. Sununu Youth Services Center. Because the
lations differ, 2 web-based residential management system
The system is also the designated case
ecific data elements that pertain to the
t at the center, which are not present in the DCYF's case
budgeting, and policy

for the

h Services Center provides an architecturaily secure

committed juveniles and the
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 30of 3

New Hampshire RSA 126-u, Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities, requires the Department to report incidents of physical restraint or seclusion
to legislative committees annually. The system allows for the creation of custom forms, which
streamline the reporting process, which is used in the event of litigation and audits.

John H. Sununu Youth Service Center houses youth who have been arrested and are
awaiting adjudication and/or;youth who have been committed to the facitity by the Court. Based
on prior year's census, the facility can expect between 59-93 youth, with a range of 6-19 distinct
youth on a daily basis will be served during State Fiscal Years 2024 and 2025.

As referenced in Part 2, Section 1.3., Contract Period, Paragraph 2 of the original
agreement, the parties have the option to extend the agreement for up to eight (8) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the six (6) years available.

Should the Governor and Council not authorize this request the Division would experience
a variety of safety issues at the John H. Sununu Youth Services Center for the staff as well as the
youth. Without a residential management system, the Department would be forced to return to
manual reporting systems that do not aliow for timely and accurate information in order to make

key policy decisions. Staff would not be able to report on such critical areas of detailed incident
reports and population management. -

Area served: Statewide.
Respectfully submitted,

Lori A. Weaver
Interim Commissioner

t

The Departmeu{ of Health and Human Serviccs’Mfs_sion‘ is to'join communities and families
in providing opportunities for citizens to achieve health and independence.

|
l



STATE OF NEW HAMPSHIRE

.DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit -

Denis Goulet
Commissioner

May 26, 2023

Lori Weaver, Commissioner

Department of Health and Human Services
State of New Hampshire

95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

.

This letter rcpresents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Bletream Inc., as described
below and referenced as DolT No. 2016-087B. E

The purpose of this re'qucst is for continued use of the web-based residential management
system for the John H. Sununu Youth Services Center.

The Tbtal Price Limitation will increase by $66,000 for a New Total Price Limitation of
$278,914, effective upon Governor and Council approval through June 30, 2025.

A copy of this letter must accompany the Department of Health and Human Services’ submission

to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2016-0878

cc: Mike Williams, IT Manager

"Innovative Technologies Todoy for New Hompshire's Tomorrow"
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i - State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Residential Management System for SYSC contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State” or "Department”) and BizStream, Inc. ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council on June
15, 2016, (Item #9D), as amended on April 21, 2021, {Item #13), the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and :

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Part 2, Subsection 1.3., Contract
Term, the Contract may be amended upon written agreement of the parties and approvat from the Governor and
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify the
scope of services to support continued delivery of these service_s.; and

NOW THEREFORE; in consideration of the foregoing and the mutual covenants and conditions contained in the
Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2025

2. -Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$278,914

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director.

4. Modify Part 2, Subsection 3.4, State Contract Manager, to read:

3.4 . The State shall assign a Contract Manager who shall function as the State’s representaiive with
regard to Contract administration.

5. Modify Part 2, Subsection 3.5, State project Manager, paragraph 3.5.2, by deleting it in its entirety.
Modify Part 2, Section 16 Dispute Resolution, Dispute Resolution Responsibility and Schedule
Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level Contractor State Cumulative Allotted
: Time
Primary Contract Manager | State Project Manager (PM) 5 Business Days
First Project Manager | State Project management | 10 Business Days
Team (PMT)
‘Second Director Commissioner, Department of | 15 Business Days
Health & Human Services

7. Modify Part 3 Exhibit A Confract Deliverables, Subsection 2.1 SAAS Subscription Deliverables to read:

2.1 SAAS Subscription Deliverables

Deliverables - | 7 -"Deliverable: . Dates
# 3 - wEea = iyl por Type - ; b
1 Contractor SaaS Subscription Software os Year1
2 Contractor Saa$ Subscription Software o Year2
BizStream, Inc. ; A-8-1.3 Contractor {nitials -
5/22/2023

$8-2016-DCYF-01-RESID-01-A02 Page 1 0of 4 Date
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Contractor SaaS Subscription Software Year 3

K]

4 Contractor SaaS Subscription Software Year 4
5 Contractor Saa$S Subscription Software Year 5
6 Contractor SaaS Subscription Software Year 6
7 Contractor SaaS Subscription Software Year 7
8 Contractor SaaS Subscription Software Year 8
9 Contractor SaaS Subscription Software Year 9

8. Modify Part 3, Exhibit B Price and Payment Schedule, Sectlon 1 Deliverable Payment Schedule,
Subsection 1.1 Price to read:

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $278,914 for the period between July 1, 2016 and.
June 30, 2025. The Contractor shall be responsible for performlng its obligations in accordance with
the Contract. This Contract will allow the Contractor to invoice the State for the following Activities,
Deliverables, or Milestones at fixed pricing/rates appearing in the price and payment tables below:

1.1.1 SAAS Subscription Payments

. Deliverable - , - - | Deliverable.Type |. " Dates . | Paynmient Amount
1 Contractor SaaS Subscription | Software Year 1 $29,988.00
2 Contractor SaaS Subscription | Software Year 2 $29,688.00
3 Contractor SaaS Subscription | Software Year 3 $29,988.00
4 Contractor SaaS Subscription | Software Year 4 $29,988.00
5 Contractor SaaS Subscription | Software Year 5 $29,988.00
6 Contractor SaaS Subscription | Software | Year 6 $31,487.00
7 Contractor SaaS Subscription | Software Year 7 $31,487.00 .
8 Contractor SaaS Subscription | Software Year B $33,000.00
9 Contractor SaaS Subscription | Software Year 9 $33,000.00

9. Modify Part 3, Exhibit B Price and Payment Schedule, Section 9 Key Personnel Costs to read:

Title Time on Contract Billed To State
Software Developer 12% $16,500 per SFY
Account Manager 01% $16,500 per SFY

‘ i i L
BizStream, Inc. A-3-1.3 Contractor Initials C

$5-2016-DCYF-01-RESID-01-A02 Page 2 of 4 Date 5/22/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1, 2023, upon Governor and Council
approval. '

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire .
Department of Health and Human Services

DocuSignead by:
5/25/2023 I Joseph E. Ribsam, Jr.
Date Name- = Ribsam, Jr.

Tile: pirector

BizStream, Inc.

DocuSigned by:
5/22/2023 %
Date ' ane: alko

Title:  pirector sales & Marketing

BizStream, Inc, ' A-5-1.2
§5-2016-DCYF-01-RESID-01-A02 Page 30f4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
DocuSkned by;
5/27/2023 Sogn, Gunvine
Date . Name: Robyn Guarino

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:
BizStream, Inc. A-5-1.2

$5-2016-DCYF-01-RESID-01-A02 Page 4 of 4
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State of New Hampshire
Department of State |

CERTIFICATE

1, David M. Scanlan, Sccretary of State of the State of New Hampshire, do hereby certify that BIZSTREAM, INC. is
a Michigan Profit Corporation registered to transact business in New Hampshire on May 17, 2012. 1 further certify that all fees
and documents required by the Secretary of State’s office have been reccived and is in good standing as far as this office is

concerned.

Business [D: 670996
Certificate Number: 0006226935

IN TESTIMONY WHEREOF,

| hereto set my hand and cause o be affixed
the Seal of the State of New Hampshire,
this 10th day of May A.D. 2023,

! David M. Scanian

Secretary ol State
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CERTIFICATE OF AUTHORITY

{, Brian McKeiver, hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. }am a duly elected Clerk/Secretary/Officer of BizStream, Inc.
{Corparation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on April 26, 2023, at which a quorum of the Directors/shareholders were present and voting.
(Date)

VOTED: That David Valko, Director of Sales and Marketing, (may list more than one person}
{Name and Title of Contract Signatory} ™

is duly authorized on behalf of BizStream, Inc. to enter into conlracls or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I'hereby cerlify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State ogy Hampshire,

all such limitations are expressly stated herein. ﬁ L
Dated: .05/10/2023 . .
‘ Signature of Elected Officer !

Name: Brian McKeiver
Title; Vice President / Co-Owner

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

1ZSTRE-01

o JEURMAN

DATE (MWDD/YYYY)
5/10/2023

BELOW. THIS CERTIFICATE OF INSURANC

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATI
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATWELY

E DOES NOT C

ON ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
ONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. : ) i

IMPORTANT:

If the certificate holder Is an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED provisions or be ondorsod.
H SUBROGATION IS WAIVED, subjoct to the terms and conditions of the policy, certain pol

‘ Icies may require an endorsement. A statoment on
this cerlificate doos not confar rights to the cortiticate holder In lieu of such endorsement{s}).

PRODUCER

Linkfleld & Cross insurance Agency, Inc.
1600 E. Boltliing NE

Sulte 211

Grand Rapids, M| 49525

[+ CT

P‘:{’gf‘ﬁn. exty; (B16) 447-2777
 Kghess:

[ERT 1 (616) 414-8531

INSURERS) AFFORDING COVERAGE
wsurer o: LLOYD'S OF LONDON

HAIC §

INSURED . wsurer B rovdlers (ommer el Cosualy Coonpaey
BIZ STREAM T— o d
SCHMIDT TECHNOLOGIES INC -
11480 53RD AVE, STE A JNSURER D :
ALLENDALE, Mi 49401 INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE MAY BE ISSUED OR MAY PERTA|

THIS 1S TO CERTIFY THAT THE POLICIES OF iNSURANC
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TE
N, THE IN

C LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
RM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
SURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT YO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

NSF TYPE OF INSURANCE ADBLISUOH| POLICY HUMBER e | o T e e LMITS
A | X | comueERCIAL GENERAL LIABILITY EACH OCCLRRENCE 3 5,000,000
] cLamsanoe [ ] ocowe ESL0639505603 812472022 | 812412023 | PAMCETORENTED et 18 250,000
E MED EXP {Aay one porson) $ sfooa
|| PERSONAL & ADVINJURY | 3 5,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGRECATE s 5,000,000
e JIEOLICY 28 [ e PRODUCTS - COMPIOP AGG | § 5,000,000
OTHER: POLLUTION " §,000,000
A | automoBrLE LABILITY e 5,000,000
___[ANYAUTO ESL0639505602 BI24/2022 | B/24/2023 | BODILY INJURY (Per parson) | §
£D [ gegaveo
|| ALTOS on, 5 aogg.érm  (Pe accidont)| $
l ﬂﬁf& ONLY K&"&‘Eﬁ? MF $
$
| | UMBRELLA uap | JOCCUR EACH OCCURRENCE $
EXCESS LIAD CLAIMS-MADE AGGREGATE F
veo | | rerenmions s
PER oT-
o [ . 9 e 8]
ANY PROPRIETORIPARTHEREXECUTIVE . 772¢-22-H24 1L [ E.L EACH AQCIDENT 5 RALY
E R EXCLUDEG? | i | WA B-0N3Y
{Pheadslory In A7) 2 E.L (ISEASE - EA EMPLOYEE] § 1,000 90D |
i describo under 000 000
DESCRIPTION OF OPERATIONS betow E.L DISEASE - POLICY LIMIT | $ 1,800,
A PROFESSIONAL ESL0639505603 812412022 | 8124/2023 " 5,000,000

DESCRIPTION OF OPERATIONS f LOCATIONS f VEHICLES {ACORD 101, Additonak Remarks Schedulo, may be attached W niots space Is required)

CERTIFICATE HOLDER

CANGCELLATION

Human Sorvices
129 PLEASANT STREET
CONCORD, NH 03301-3852

i

The State of New Hampshire Dopartment of Hoalth and

SHOULD ANY OF THE ABOVE DESGRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF,
ACCORDANCE WITH THE POLICY PROVISIONS,

NOTIGE WILL

BE DELIVERED IN

AUTHORIZED REPRESENTATIVE

Yok T L

ACORD 25 (2016/03}

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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TRAVELERS J WORKERS COMPENSATION

ONE TOWER SQUARE _ AND
HARTRORD 1ol G6A . EMPLOYERS LIABILITY POLICY

TYPE V INFORMATION PAGE WC 00 00 01( ‘A)

POLICY NUMBER: UB-0N312728-22-42-GQ
RENEWAL OF (UB-0N312728-21-42-G)

INSURER: TRAVELERS COMMERCIAL CASUALTY COMPANY

A Stock Company NCCI CO CODE: 29815

1.

INSURED: PRODUCER:

BIZSTRERM INC AP INTEGO INS GROUP LLC
11480 53RD AVE 375 WOODCLIFF DR FL 1 STE 102
8TE A FAIRPORT, NY 14450

ALLENDALE, MI 49401

Insured is A CORPORATION

Other work places and identification numbers are shown in the schedule(s) attached.
2. The policy period is from 12-12-22 to 12-12-23  12:01 A.M. at the insured's mailing address.
3. A. WORKERS COMPENSATION INSURANCE: Part One of the policy applies to the Workers

Compensation Law of the state(s) listed here:
MI

B. EMPLOYERS LIABILITY INSURANCE: Part Two of the policy applies to work in each state listed in
item 3.A. The limits of our liability under Part Two are:

Bodily Injury by Accident: & 1,000,000 Each Accident
Bodily Injury by Disease: § 1,000,000 pgjicy Limit
Bodily Injury by Disease: $ 1,000,000 Each Employee

C. OTHER STATES INSURANCE: Part Three of the policy applies to the states. if any, listed here:

AL AR AZ CA CO CT DC DE FL GA HI IA ID IL IN KS KY LA MA MD ME MN
MO MS MT NC NE NH NJ NM NV NY OK OR PA RI SC 8D TN TX UT VA VT WI
wv '

D. This policy includes these endorsements and schedules:
SEE LISTING OF ENDORSEMENTS - EXTENSION OF INFO PAGE

4. The premium for this policy will be determined by our Manuals of Rules, Classifications, Rates and Rating
Plans. All required information is subject to verification and change by audit to be made ANNUALLY

DATE OF ISSUE: 11-01-22 sD
OFFICE: PAYROLL TOA

PRODUCER: AP INTEGO INS GROUP LLC X9275
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Lori A, Shibinette 129 PLEASANT STREET, CONCORD, NH 03301-3357
Commissiontr 6032714451  1-800-852-3M4S Ext. 4451
Fax: 603-2714729 TDD Access: 1-800-735-2964 www.dhbanh.gov
Josepb E. Ribsam, Jr.
Director -

March 9, 2021

His Excellency, Governor ChristopherT. Sununu
and the Honorable Councl!

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to amend an existing Sole Source contract with BlzStream, Inc. (Vendor #218839),
Allendale, M1 for continued use of the web-based residential management syitem for the John H.
Sununu Youth Services Center, by exercising a contract renewa! option by increasing the price
limitation by $62,974 from $148,940 to $212,814 and by extending the completion date from June
30, 2021 to June 30, 2023 effective July 1, 2021 or upon Governor and Council approval,
whichaver is later. 100% General Funds.

The original contract was approved by Governor and Council on June 15, 2016, kem #9D.

Funds are anticipated to be available in State Fiscal Year 2022 and State Fiscal Year
2023 upon the availability and continued appropriation of funds in the future operating budget,
with the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-95-042-421010-29600000 HEALTH & SOCIAL SERVICES, DEPT OF HEALTH & HUMAN SVCS,
HHS: HUMAN SERVICES, CHILD PROTECTION, ORG'L LEARNING & QUALITY IMPRVMNT

State Increagsed
Class / Job Current Revised

Fiscal ; Class Title {Decreased)

Year Accqunt Number Budggt ATEUT Budget

2017 IT Tralning & $20.988 $0 $29.988
086-500545 Development 42106026

2018 IT Tralning & ' $29.988 $0 $29.088
066-500545 Development 42106026 :

2019 IT Tratning & $20.688 $0 $20.088
066-500545 Development 42108026

2020 iT Training & $20.988 $0 $29.088
066-500545 Development 42 10602_6
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page20of3 -
2021 | o66-500545 | p (BTNO N | 42106026 | 929988 0] 2008
2022 {086-500545 | 0 8O0 B 42106026 0| s31.487.00 | $31.467.00
2023 |068-500545 | £ W0 B | 42108026 0| s148700 | $ITAT 0
Total | 6148940 |  $62,974| $212,914
EXPLANATION

This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be fabelled as sole source.

The purpose of this agreement is to continue providing operational support through the
continued use of the web-based residential management system for John H. Sununu Youth
Services Center. The John H. Sununu Youth Services Center provides an architecturally secure
placement for two separate populations. One population consists of committed juveniles and the
other consists of New Hampshire youth involved with the court system prior to adjudication. The
vendor hosts a8 web-based software program that is currently in use for facility management, case -
management and case record management for both populations. Staff at the John H. Sununu
Youth Services Center use the web-based system for all aspects of case management. Juvenile
Justice staff also access the management system in order to track youth's behaviors and
propress, In their workloads, while at the John H. Sununu Youth Services Center.

' Because the needs and laws that govern both populations differ, a web-based regidential
management system is crucial in properly managing the populations. In addition, the system
provides 8 more accurate method of data reporting, which is used in budgeting and policy
development.

New Hampshire RSA 126-u, Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities, requires the Department to report incidents of physical restraint or seclusion
to legistative committees annually. The system allows for the creation of custom forms, which
streamline the reporting process, which is used in the event of litigation and audits.

John H. Sununu Youth Service Center houses youth who have been arrested and are
awaiting adjudication and/or youth who have been committed to the facilty by the Court.
Approximately seventy three (73) youths will be served each year from July 1, 2021 to June 30,
2023.

As referenced in Part 2, Section 1.3., Contract Period, Paragraph 2 of the original contract,
the parties have the option to extend the agreement for up to eight (8) additional years, contingent
upon satisfactory delivery of services, available fundmg. agreement of the parties and Governor
and Council approval. The Department is exercising its option to renew services for two (2) of the

eight (8) years avallable.

Should the Govemnar and Executive Council not suthorize this request, the Division would
experience a variety of safety issues at the John H. Sununu Youth Services Center for the staff
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His Excelloncy, Governor Christopher T. Sununu )
. and the Honorable Council
Page 3 of 3 _ P

as well as the youth. Withaut a residential management system, the Depanment would be forced
to return to manual reporting systems that do not allow for timely and accurate information in order
to make key policy decisions. Staff would not be able to report on such critical areas of detalied

incident reports and population management.

Area served: Statewide
Respectfully submitted,
Lori A, Shibinette
Commissioner

The Depariment of Heolth and Human Services’ Mission is o join communities and families
in providing opportunities for citizens to ochieve healih and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
’ 27 Hazen Dr., Concord, NH 03301
Fax: 603-271.1516 TDD Access; 1-800-735-2964
www.nh.gov/doit

Denis Goutet -
Commissioner

March 23, 2021

Lori A. Shibincttc, Commissioncr
Department of Health and Human Services
State of New Hampshirc

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinetic:

This letter represcnts formal notification that the Department of Information Technology (DolT)
has approved your agency’s rcquest to amend an existing Sole Source contract with BizStrcam Inc. of,
Allendale, M1 as described below and referenced as Dol T No. 2016-087A.

The purpose of this agreement is to continuc providing operational support through the
continued usc of the web-based residential management system for John H. Sununu Youth
Services Center. The vendor hosts a web-based software program that is currently in use
for facility managcment, case managemenl and case record management for both
) populations. i ' )
The funding amount for this amendment is $62,974, increasing the current contract from
$149,940 to $212,914 and by extending the completion date to June 30, 2023 from the
-original complction datc of Junc 30, 2021. This amendment shall become cffective July
t, 2021 or upon Govermnor and Executive Council approval through June 30, 2023.

A copy-of this lctter should accompany the Department of Health and Human Services’ submission
to the Goveror and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DolT #2016-087A
RID: N/A

‘cc: Michacl Williams, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire _
Department of Health and Human Services
Amendment #1

This Amendment to the Residential Management System for SYSC contract is by and between the State
of New Hampshire, Department of Health and Human. Services (' 'State” or "Department”) and BizStream
In¢., ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 15, 2016, (Item #9D), the Contractor agreed to perform certain services based upon the terms and
conditions specn" ed in the Conltract and in consideration of certain sums specnf‘ ed; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 Amendment and Pan 2,
Subsection 1.3., Contract Term; the Contract may be amended upon written agreement of the parties and
approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price [imitation, or modify
the scope of services to support continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mulual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Compleuon Date, to read:
June 30, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitatio.n. to read:
$212 914.

3. Form P-37, General Provisions, Block-1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

4. Form P-37, General Prowsuons Block 1.10, State Agency Telephone Number, to read
603 271-9631.

5. Modify Part 2, Subsection 1.3, Contract Period Paragraph 2 to read:

3.1. The Contract shall begin on July 1, 2016 and exiend through the date stated in P-37
General Provisions - Block 1.7 (“Completion Date”™). The State shall have the sole option,
subject to the parties' prior written agreement on applicable fees for each extended term,
to extend the Contract for up to eight (8) additional years, which shalil not extend beyond
June 30, 2029.

6. Modify Part 2, Subsection 3.4, State Contract Manager, to read:

3.4 The State shall assign a Contract Manager who shall function as the State's representative
with regard 1o Contract administration. The State Contract Manager is:

Allison Parent, Senior Data Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

Tel: {603) 271-4451

Fax: (603) 271-4729

W,

3 2021

BizStream., Inc. Contracior Initials
$5-2016-DCYF-01-RESID-01-A01 Page10f5 Date
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7. Maodify Part 2, Subsection 3.5, State project Manager, to read:
3.5  State Project Manger

3.5.1. The State shall assign a Project Manager, whose duties include, but are not limited
to:

3.5.1 Leading the Project.
3.5.2. Engaging and managing all contractors.
3.5.3. Managing significant issues and risks.
3.56.4. Reviewing and accepting Contract Deliverables.
3.5.5. Invoice sign-offs.
3.5.6. Reviewing and approving chénge proposals.
3.5.7. Managing stakeholders’ concerns.
3.5.2 The State Project Manager is: -

Nicholas Edraos, Data Analysis
129 Pleasant St. '
Concord, NH

Tel: (603) 271-4451

Fax: (603) 271-4729

8. Modify Part 2, Section 16 Dispute Resolution, Dispute Resolution Responsibility and Schedule
Table, to read:
Dispute Resolution Responsibility and Schedule Table

Level Contractor _ State Cumulative Allotted
Time
Primary Dave Valko Nicholas Edraos 5 Business Days
, State Project Manager (PM)
"First Mark Schmidt Allison Parent Laila Robak 10 Business Days

State  Project management
Team (PMT)

Second Mark Schmidt Lori A. Shibinette 15 Business Days

Commissioner Department of
Health & Human Services

9. Modify Exhibit A, Contract Deliverables, Subsection 2.1 SAAS Subscription Deliverables, to read,
2.1 SAAS Subscription Deliverables )
Deliverahbles Deliverable Type Dates

Contractor SaaS Subscription Software Contract  Effective Date through
Contract Completion Date

10.

03
BizStream., Inc. Contracior Initiats [ v
$5-2016-DCYF-01-RESID-01-A01 Page 2 0f 5 371572021

Date
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11. Modify Part 3, Exhibit B, Deliverable Payment Schedule, Subsection 1.1., Firm Fixed Price to read:

1.4. Thisis a Firm Fixed Price (FFP) Contract as indicated in the Contract Pant 1, P-37 General
Provisions - Block 1.8 {"Price Limitation") for the period between July 1, 2016 and the date
stated in P-37 General Provisions - Block 1.7 (“Completion Date”). The Contractor shall
be responsible for performing its obligations in accordance with the Contract. This Contract
will allow the Contractor to invoice the State for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

D3
BizStream., Inc, Contractor Initials DU
3;; 572021

$5-2016-DCYF-01-RESID-01-A01 Page 30of 5 Date
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All terms and conditions of the Contract not modified by this Amendment #1, remain in full force and effect.
This Amendment shall be upon the date of Governar and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
3/25/2021 Joseph E. Ribsam, Jr.
Date Narme St HME . ribsam, Jr.
Title: Director

BizStream, Inc.

, ' Docusigned by: .
. 3/25/2021 _ | Dot Valks
" Date _ . Name: Tko

Title:  pirector Sales & Marketing

BizStream Inc. Amendment #1
$5-2016-DCYF-01-RESID-01-ADY Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
axecution. : ‘

OFFICE OF THE ATTORNEY GENERAL

Docusigned by:
3/31/2021 ré'.{?.&z.

Date Name “SEtREHne Pinos
A Title:  Attorney

| hereby certify. that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire al the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ‘ Name:
Title:
BizSlream Inc. Amendment #1

$5-2016-DCYF-01-RESID-01-A01 Page 5ol 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Jolfrey A. Meyers

Commissloner 129 PLEASANT STREET, CONCORD, NH 03301-3857
603-2714451 1-800-852-3345 Ext. 4451
Lorronine Bartlett FAX: 603-271-4728 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Director
May 15, 2016

Her Excellency, Governor Margarel Wood Hassan
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services Division for Children, Youth and

Families to enter into a sole source agreement with BizStream, Inc. (Vendor #219839), 6101 Lake

- Michigan Drive, Building A, Suite 1600, Allendale, MI 49401, to provide operational support services for

the continued use of the web-based residential management system for the John H. Sununu Youth

Services Cenler in an amount not to exceed $149,940 effective July 1% 2016 or Governor and
Executive Council approvat whichever is 1ater through June 30, 2021. 100% General Funds.

Funds to support this request are available in the following account in State Fiscal Year 2017
and anticipated to be available in State Fiscal Year 2018, 2018, 2020 and 2021 upon availability and
continued appropriation of funds in the future operating budget, with the ability to adjust encumbrances
between state fiscal years through the. Budget Office without Governor and Execulwe Council approval,
if needed and justified.

05-95-442-421010-29600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS DEPT OF, HHS:HUMAN SERVICES, CHILD PROTECTION, ORG’L LEARNING & QUALITY

IMPRVMNT
Fiscal Year Class Title Activity Code Budget

2017 066-500545 IT Training & Development 42106026 $29 988
2018 066-500545 IT Training & Development 42106026 - $29,988
2019 066-500545 IT Training & Development 42106026 $29 988
2020 066-500545 IT Training & Development 42106026 $29 988
2021 066-500545 IT Training & Development 42106026 $29,988

Total: $149,940

EXPLANATION

This agreement is sole source because the vendor provides a Courlstream information system
developed by BizStream which is specifically designed for use in a residential facility for youth. This
proprietary system includes functionalily essential to safety and security of the facility, including but not
limited to incident reporting, alert features. and youth specific activily logs. Additionally, it provides

" functionality for effective and coordinated documentation of assessment and treatment, education and
medical services provided to youth. Prior 10 the purchase of the Courtstream syslem, the previous
system allowed only limited tracking of youth admission and discharge, and did not provide particularly
for the facilily management functions described above.
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2 of 2

The purpose of this agreement is to provide operational support and continued use of the web-
based residential management system for John H. Sununu Youth' Services Center. The John H.
Sununu Youth Services- Center provides an architecturally secure placement for two separate
populations. One population consists of committed juveniles and the other consists of New Hampshire
youth involved with the court system prior to adjudication. The vendor hosts a web-based software
program that is currently in use for facility management, .case managemen! and case record
management for both populations. Staff at the John H. Sununu Youth Services Center use the web-
based system for all aspects of case management.

New Hampshire RSA 126-U, Limiting the Use of Child Restraint Practices in Schools and
Treatment Facilities requires the Department to report incidents of physical restraint or sectusion to
legislative committees annually. The system allows for the creation of custom forms which streamline
the reporting process, including Performance Based Standards Reporting, which is used in the event of
litigation and audits. Also, the system provides a more accurate method of data reporting which is
used in budgeting and policy development.

BizStream has been providing the Courtsiream web-based residential management system for
the John H. Sununu Youth Services Center since 2011. The vendor meets the Department’s business
needs for a residential management software system. The costs of procuring and implementing a new
system would exceed the costs in this agreement due to the need of obtammg new. hardware and’
software, installation, and training of staff.

Should the Governor and Executive Council not.authorize this request the Division would
experience a variety of information sharing related safety issues. For instance youth may not be
appropriately separated due to the lack of the incident reporting, alert features, and youth specific
activity logs which are provided through the Courstream system. Without a residential management
system theé Department would be forced to return to manual reporting systems that do not allow for
timely and accurate information in order to make key policy decisions. Staff would not be able to report
on such critical areas of detailed incident reports and population management.

Area Served: Statewide
Source of Funds: 100% General Funds

Respectfully submitted,

L ] L(‘V"_
Approved by:
rey Al Meyerls

Cammissioner

The Departnment of Heolth and Human Services' Mission is to join communities and families
in providing opporiunities for ciiizens lo achieve health and independence,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (3301
Pax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Dents Gonlet
Commissioner

May 18, 2016

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 0330)-3857

Dear Commissioner M.cycrs:

This letter ropresents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to contract with BizStream of Grand Rapids, MI, as
described below and mfmnced as DolT 2016-087.

This contract is to provide operational support services for commued use of
the web-based information management system for the John H, Sununu
Youth Services Center in an amount not to exceed $149,940.00, effective
July 1, 2016 or upon Governor and Executive Council approval, whichever is
later, through June 30, 2021,

A copy Iof this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Si ly,
[E;: y
Denis Goulet

DG/mh
2016087

cc: Caroline Trexler
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FORM NUMBER P-37 { version 5/8/15)

Subject: Residential Managemeni System for SYSC

Notlge: This agreement and all of ks attachments shall become public upon submission to Governor and
Exccutive Council for approval. Any information thatis private, confid ential or proprietary must
be clearly identified to the agency and agreed to inwriting prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTVIFICATION.

1.} Stalc Agency Name 1.2 State Agency Address
Depariment of Health and Human Services 129 Pleasant Street, Concord, NH 03301:3857
1.3 Contractor Name 1.4 Contractor Address '
BizStream, Inc. 11480 53" ‘Avenue, Suite A, Allendale, MI 49410
1.5 Contractor Phone Number 1.6 Account Nember: 1.7 Completion Date " | 1.8 Pricc Limiation
877-692-4978 10-041-2024-102- June 30, 2021 $149,940

500221 ' '
1.9 Comraciing Officer for Staie Agency 1.10  State Agency Telephone Number
Eric D. Borrin 603-271-9558 -
111 Cont Signature 7 1112 Name and Title of Contracior Signatory

- Mert. Sonmdt, Presidost

113 Acknowledgement: Statc of M1 . County of Fifgria.

On $° 12~ 201 & _pefore the undersigned officer. personally oppeared the person identified in block 1..12, or satisfactorily
proyen 10 be the person whose name is signed in block 1.11. and acknowlcdged that she exccuted this document in the capacity

indicated in block 1.12. =

AREND-D-HUISKEN
1.13.1 Signature of Notary Public or Justice afthe Peace NOTARY -STATEOF MICHIGAN

' PUBLIC
Y COUNTY OF OTTAWA
= _ My Commission Expires Apet 12, 2020

1.13.2 Name and Title of Notary or Justice of the Peace

1.15, Name and Title of Apency Signatory

LoreAmeE BA

W Dy " D) RECTDL.,

1.14  Siate Agengy Signature

1.16 Approy!by the N.H. Depariment of Administration, Division of Personnel (if applicable)

Ry: . Director. On:

1.17 Approval by the Anorney Generat (Form. Subsiance and Execution}

"”(/M/Uw\)\/ psden ool ?u»f L’/J/_/./(’

1.18  Approval by the Eoﬁm and Ex'ccu}Ue Courfeil!

On:

By:
v

Page [ of 4
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2. EMPLOYMENT OF CONTRACTOR/SERYICES TO
BE -PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™). engages
contractor identified in block 1.3 ("Controctor™) 10 perform.
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the atlached
EXHIBIT A which is incorporated herein by reference
(Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
comrary, and subject to the epproval of the Governor and
Execulive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the partics
hereunder, shall become cffective on the date the Governor
and Executive Councit approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become cffective on the daic the
Agreement is signed by the State Agency as shown in block
.14 (“Effective Date™).

3.2 If the Contraclor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
10 the Effective Date shall be performed at the sole risk of the
Contractor, and in the even thar this Agreement does nol
become effective, the Siate shull have no liabilily to the
Contractor, including without limilation, any obligation to pay
the Contracior for any costs incurred or Services performed.
Contractor must complete afl Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstunding any provision of this Agreement to the
contrary. all obligations of the State hereunder, ‘including,
wilhout limitation, the continuance of payments heceunder, are
contingen! upon the availability and continued appropriation
of funds. and in no event shall the Siate be liable for any
paymenis hereunder in excess of such available appropriaied
funds. "~ In the evemt of a reduclion or (ermination of
appropriated funds, the State shall have the right 1o withhold
payment until such funds become available, il ever, and shall

have the right 1o terminate this Agreement immediately upon

giving the Coniractor notice of such terminalion. The State
shall not be required 10 transfer funds from any other account
10 the Accounl identified in bioek 1.6 in the event funds in that
Account are reduced or unavailable. ¢

S CONTRACT LIMITATION/
PAYMENT.
5.1 The contract price. method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated hercin by reference,

5.2 The payment by the State of the contract price shall be the
only ond the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Coniractor for the Services. The Srate
shall have no liabiliry 1o the Contractor other than the contract
price.

PRICF/PRICE

Page 2 0f 4
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5.3 The State reserves the right o offset from any amoums
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permilied by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law,

5.4 Notwithstanding any provision in this Agreement 10 the
tontrary, and notwithslanding unexpecied circumstances, in
no event shall the total of all paymenis authorized, or actually
made hercunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. )

6.1 In conncclion with the performance of the Services, the
Contractor shall comply with all siatutes. laws. regulations,
and orders of federal, staie, county or municipal authorities
which impose any obligation or duty upon the Contracior,
including. but not limited 1o. civil rights and equal opportunity
taws. This may include the requireiment o utilize auxiliary
aids and services to ensure that persons with communication
disabiliies. including vision. hearing and- speech. can
communicaie with, receive information from, and convey
information 1o the contractor. In addition. the Contractor shall
comply with all applicable copyright laws.

6.2 During the term of this Agreemeni, the Contracior shall
not discriminale  against employees or applicants for
employment because of race, color, religion, creed. age. sex,
handicap, sexual orientation. or national origin and will fake
affirmative action 10 prevent such discrimination,

6.3 IF this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with nil the
provisions of Execulive Order No. 11246 (“Equal
Employment Opperiunity”). as supplemented by the
regulations of the United States Department of Labor (4]
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Siate of New Hampshire or the United States issuc o
implement these regulations, The Contractor further agrees 0
permit the State or United Staies access to any of the
Contractor’s books, records and accounts for 1the purpose of
ascentaining compliznce with all rules. regulations and orders,
and the covenants, terms and conditions of Lhis Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personne!l necessary 1o perform the Services. The Contractor
warranis [Kat all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly -

" licensed and otherwise nuthorized Lo do so under all applicable

laws. .

7.2 Unless otherwise authorized in writing, during the teem of
this Agresment, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shal} not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in & combined effort 1o
perform the Services to hire, any person who is a Swule
employee or official, who -is materially involved in the
procurement, edministcation  or  performance  of  this

Contracior Initials mg
Dae S-{z-Tlo.
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Agreement. This provision shall survive termination of this

Agreement, 10. TERMINATION. In the event of an early termination of
7.3 The Contracting Officer specified in block 1.9, or his or this Agreement for any reason other than the completion of the
her successor, shall be the State’s representative. n the event Services, the Contractor shall deliver o the Contracting

Officer, not later than fifieen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price carned. 10
and including the date of termination. The form, subject
maler. contenl, and number of copics of-the Terminalion
Report-shall be identical to those of any Final Repom.
described in the auached EXHIBIT A,

of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EYENT OF DEFAULT/REMEDIES.
8.1 Any onc or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
{"Event ol Default™): 11. CONTRACTOR'S RELATION TO THE STATE. In
8.1.1 fnilure to perform the Services satisfactorily or on the perforinance of this Agreement the Contractor is in all
schedule; respects an independent contractor, and is neither an agent nar
8.1.2 failure to submit any report required hercunder: and/or an enployee of the State. Neither the ' Contractor nor any of its
8.1.3 failurc 10 perform any other covenant. term or condition officers, employees. agents or members shall have authority to
of this Agreemeni. bind the State or receive any benefils, workers” compensation
8.2 Upon the occurrence of any Event of Default. the State or other emoluments provided by the State to its cmployees.
may take any anc, or morc, or all, of the following actions: . .
8.2.1 give the Contractor 8 written notice specifying the Event 1. ASSIGNMENT/DELECATION/SUBCONTRACTS.
of Default and requiring it to be remedied within, in the The Contractor shall not assign, or otherwise transfer -any
absencc of a grealer or lesser specificalion of time, thiny {30) interest in this Agreement withowt the prior written notice and
days from the date of the notice; and if the Eveni-of Default is consent of the State.  Nonc of the Scrvices shall be
not timely remedied. terminate this Agreement, effective two subconiracied by the Contracior mthout the prior wriltcn
{2} days afier giving the Contractor notice of termination: conseni of the State.
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments 1o be mode under this 13. INDEMNIFICATION. The Coniraclor shall defend.
Agreement and ordering that the portion of the contract price indemnify and hold harmless the Siate; its officers and
which would otherwise accrue 10 the Contractor during the cmployccs from and against any and all losses sulfered by the
period from the date of such notice until such time as the State * State, its officers and employees, and any and all claims,
determines that the Contractor has cured the Event of Defauh liabilities or penaliies nsseried againsi the Siate, its officers
shall never be paid to the Coniractor; and cmployces, by or on behalf of any person, on account of,
8.2.3 sel off against pny other obligations the Staie may owe to based or rcsuling from, arising out of (or which may be
the Contractor any damages the State suffers by rcason of any . cloimed to arise owt of) the acis or omissions of the
Event of Defauly; andlor _ Contractor. Notwithstanding the forcgoing. nothing herein
8.2.4 treat the Agreement as breached and pursue any of ils contained shall be ‘deemed 1o constitute a waiver of the
remcdics at law or in equity. or both. sovereign immunity of the Siaw. which immunity is hereby
rescrved to the State, This covenani in paragraph 13 shall
9.DATA/ACCESS/CONFIDENTIALITY/ survive the termination of this Agreement.
PRESERVATION.
9.1 As used in this f\grcement the word “*data” shall mean ald
information and things developed or obtained during the
- perfarmance of, or acquired or developed by reason of. this mainiain in force, and shall require any subconiractor Or
* Agreement, including. but not limited to, all siudies. repors. assignce 10 obtain und maintnin in force, the following
files, formulae, surveys, maps, chans. sound recordings. video - msurance:;
recordings, piclorial reproductions, drawings, analyses. 14.1.1 comprchensive general liability insurance againsi all
graphic rcpreseniations, computer programs. computer ¢laims of bodily injury, death or property damage. in amounts -
prinouts. notes, letters, memorenda. papers, and documents. of not lcss than $¢,000,000 per occurrence and 5$2.000.000

14, INSURANCE.
(4,1 The Contractor shall, at i1s sole. expense, obtain and

all whether finished or unfinished.

9.2 All data and any property which has been reccived from
the State or purchased with funds provided for that purposc
under this Agreement, shall be the property of the Siate. and
shall be returned to the Swate upon demand or upon

termination of this Agrecement for any reason.

9.3 Confidemiality of dawa shalt be governed by N.H, RSA
chapter 91-A or other existing law.  Disclosure of daia

requires prior written approval of the State.

Document Version 05/15

apgregate: and

T 14.1.2 special cause of loss coverage form covering Al

property subject (o subparagraph 9.2 hercin, in #n amount not
less than 80% of the whole replacement value of the propenty.

"14.2 The policies described in subparagraph 14.1 herein shall

be on policy forms und endersements approved for use in the
Siate of New Hampshire by the N.H. Department of
{nsurance, and issucd by insurers licensed in the State of New
FHampshire.
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14,3 The Contractor shall furnish 1o the Coniracting Officer such approval is required under the circ(:mslanccs pursuant. 1o
identified in block 1.9, or his or her successor, a certificate(s) State [aw, rule or policy.

of insurance for all insurance required under this Agreement.

Coniractor shall also furnish to the Contracting Officer 19. CONSTRUCTION OF AGREEMENT AND TERMS.
idemified in block 1.9, or his or her successor. cenificate(sy of This Agreement shall 'be construed in accordance with the
insurunce for zll renewal(s) of insurance required under this {aws of the State of New Hampshire. and is binding upon and
Agreement no later than thirty (30) days priar to the expiration inures 1o the benefit of the parties and their respective
date of each of ‘the insurance-policies. The certificate(s) of successors and assigns. The wording used in this Agreement
insurnnce ond any renewals thereof shall be atiached and are is the wording chosen by the paries 10 express their mutual
incorporated herein by reference. Each certificate(s) of  intenl, and no rule of construciion shall be applied against or
insurance shall coniain 2 clause requiring the insurer to - in favor of any pany.

provide the Contracting OfTicer identificd in block 1.9, or his

or her successor, no less than thinty (30) days prior written 20. THIRD PARTIES. The padics herelo do not intend to
notice of canceliation or modification of the policy. benefit any third parties and 1his Agreemem shall not be .

construed 10 confer any such benefui.
15. WORKERS' COMPENSATION,

{5.1 By signing 1his agreement, the Contractor agrees, 21. HEADINGS. The headings throughout the Agreement -
certifies and warrants that the Coniraclor is in compliance with are for reference purposes only. and the words comtained
or exempt from, the requirements of N.H. RSA chapter 281-A therein shali in no way be held 10 explain, modify, amplify or
(" Workers' Compensation™). aid in the inlerpretation, consiruction or meaning of the
15.2  To the extent the Contracior is subject to the provisions of this Agreement,

requirements of N.H. RSA chapter 281-A, Contraclor shall

mainlain. and require any subcontractor or assignee o secure 22. SPECIAL PROVISIONS. Additional provisions set
and maintain, payment of Workers' Compensation in forth in the anached EXHIBIT C are incorporated herein by
connection with aclivities which the person proposes 0 . reference.

undentake pursuant 10 this Agreement. Contractor shall

furnish the Contracting Officer idemtified in block 1.9, or his 2). SEVERABILITY. In the event any of the provisions of
or her successor, proof of Workers’ Compensation in the this Agreement ere held by a court of competent jurisdiction to
manner described in N.H. RSA chapter 281-A and any be conitnsy 10 any stale or federal law. the remaining
applicable renewal(s) thereof, which shall be anached and are provisions of this Agreement will remain in full force and
incorporated herein by reference.  The Swuue shall not be effect. '

responsible for payment of any Workers® Compensation -

premiums or for any other claim or benefil for Contractor, or 24. ENTIRE AGREEMENT. This ,Agreement, which may
any subconiractor or employce of Contraclor, which might be cxceuted in a number of counterparts, each of which shali
arise under applicable State of New Hampshire Workers be deemed an original, constitutes the cntire Agreement and
Compensation laws in cornection with the performance of the undersianding between the pantics, and supersedes all prior
Services under this Agreement. Agreements and understandings relating hereto.

16. WAIVER OF BREACH. No failure by the State 1o
enforce any provisions hereof after any Event of Default shall
be deemed 8 waiver of ils rights with regard to that Event of
Default, or any subsequent Event of Default. No .express
failure 10 enforce any Event of Default shall be deemed a
waiver of the right of the State o ¢nforce each and all of the
provisions hercof upon any further or other Event of Default
on the part of the Contracior,

17. NOTICE. Any notice by a pany hereio to the other party
shall be deemed to have bren duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed 10 the parties at the addresses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agreement may be amended.
waived or discharged only by an instrument in wriling signed
by the parties hercto end only afier approval of such
amendment, waiver or discharge by the Gowvernor and
Execulive Council of the State of New Hampshire unless no

Page 4 of 4
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STATE OF NEW [HAMPSHIRF,
DEPARTMENT OF BEALTI AND HUMAN SERVICFES
CONTRACTOR CONTRACT

y CONTRACT 2016087
~ CONTRACT AGREEMENT =PART 2

New Hampshire Department of Information Technology
Contract Caver Sheet

S —————— S A —_——— - e ———— _.._..._...........__......._r

Name of Agency/Dlvnsion DHHS DMslon for Children Youih 8. Fomilles

Contract Number/Nome 2014- 087 DHHS Contraclor Contract

bosed residential management System cumently beirg used by the John H. Sununu
Youth Services Center. The Agreement inciudes five (5) years of Malntenance,
Support and hosting services.

|
Contiact Purpose: Operational Support Confraci foi Confractor which is @ web- |
|
1

Name of Vendor: BizStream 3 H

Amount of Contrcct 5149 940

Tetm of Coniract: Date of Governor and Councll Approvol through June 30, 2021 |

' Compellﬂve Bld Process: (Expluin if * No“) Y No. The Sununu center is currently uslng
\ Contractor. The Contract is sole-source because the vendor is the sole provider of
i suppori, maintenance, and hosting for this web-based Software.

a T ATt 44 R e e e = s e 48— — Pt e m————— s e

Background Information: -

In Aprll 2011, DHHS released an RFP for the procuremeni of a resldentlal
management System for the John K. Sununu Youth Services Center. Contractor was
awarded a minor Contract with funds to provide web-based Software until January
30, 20146. A continued subscription for maintenance and support meeting the
definition of supplies found In RSA 21-1-11 was approved unlil Sune 30, 20146. DHHS
now seeks this operational support Agreement that includes Malntenance, Support,
and Hosting.

Special Concerns:

" Amendment Hisior\; (II op;;ficable_): N/A

]

H
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|
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
CONTRACTOR CONTRACT
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TERMS AND DEFINITIONS

The following general contracling terms and definitions apply except as specifically noled elsewhere

in this documeni.

Acecptance

Notice from ihe Siate that a Deliverabte has satisfied Acceptance
Test or Review.

Accepiance Letter

An Acceplance Letier provides notice from the Stale that a
Deliverable has satished Acceptance Tests or Review.

Acceptance Period

The timeframe during which the Acceplance Tesl is performed

Acceptance Test Plan

The Acceptance Test Plan provided by the Contractor and agreed to
by the State that describes ai a minimum, the Specific Acceptance
process, crileria, and Schedule for Deliverables.

Acceptance Test and Review

“Tests performed 1o determine that no Defects exist in the
application Software or the System )

Access Control

Supports the management of permissions for logging onlo a
compuler or network

Agreement

A Coniract duly exccuted and legally binding,

Appendix

Supplementary material thai is collected ‘and appended at the back
of a document

Audit Trail Capture und
Analysis

Suppons the identification and monitoring of activities within an
applicalion or Sysiem :

Conlractor

The Contractor whose proposal or quolc was awarded the Contrac
“with the State and who is responsible for ‘the Services and
Deliverables of the Contract,

Certification

The Contractor's written declaration with [ull, supporling and
written Documentation (including without limitation test results as
applicable) that the Contractor has compleied development of the
Deliverable and cenified its readiness for applicable Acceptance
Testing or Review. -

Change Cantrol Formal process for initiating changes (0 the proposed Solution of
process once developiment has begun.
Change Order Formal Documentation prepared for a proposed change in the

Specilications.

Confidentinl Information

Information required to be kept Confidential from unauthorized
disclosure imeler the Contruet

Contract

This Agrccment between the State of New Hampshire and a
Contractor. which crecates binding obligations for each party 10
perform us specificd in the Contract. Documents.

Contract Documents

Documents that comprise this Contraci {See Contvacl Agrecment,
Section 1.1}

Contract Managers

The persons identificd by the Statc and the Contractor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limiled
to processing Coniract Documeniation, obtaining  exccutive
approvals. tracking costs and payments, and rcpresenting the parties
in all Contro¢i administrative aclivitics. (Sce Section 4: Contract
Managemeni) .

Contractor

The Contractor whose proposal or quote was awarded the Coniract

wq\’\l‘«\o_
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"STATE OF NEW [IAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
CONTRACTOR CONTRACT
CONTRACT 2016-087
CONTRACT AGREEMENT -PART 2

with the State and who is rcsponsible for the Secvices and
Deliverables of the Contract,

COTS Commercial off the Shelf

Cure Period The thiry {30) day period following written notification of a default
within which a contracted vendor must cure the default ideniified.

Custom Software Sofiware developed by the Contractor Specificallv for this Project
for the Staie of New {dampshire

Data _ State's records, files, forms, Data and other documents or

information, in either clectronic or paper form. thai will be used
fconverted by the Coniractor during the Contract Term

DBA ' Database Adminisirator

Deficiencies/Defects A failure. Deficicney, or Defect in e Deliverable resulting in o
‘| Deliverable, the Software, or the System. not conforming to its
Specilications. ’

Class A Deficiency — Sufheare - Critical, does not allow System to
operate, no work arpund, demands immediate action: Hritten
- Documentaiion - missing significant portions of information or
unintelligible 107 State; Mon Sufiware - Services were inadeguate and
require re-performance of the Service.

Class B Deficiency - Sofhvare - impontant; does not stop operation
andfor there is a work around and ‘user can perform tasks; Hritten
Dacementution - porlions of information are missing but not enough
to make the doecument unintelligible; Mon Saffware - Services were
deficient, require reworking, but do not require re-performance of
he Service. '

Class C Deficiency — Safiware - minimal, cosmetic in nalure.
minimal effect on Svstem, low priority and/or uscr can use System:
Written Ducnmemation - minimal changes required and of minor
editing naturc: Non Soffware - Services require only minor
reworking and do nol require re-perfonmance of 1he Service,

Deliverable A Deliverable, is any Written, Software, of Non-Software
Deliverabie (lewter. repon, manual. book, other), provided by the
Contractor to the State or under Ihe terms of a Contract requirement,

Department An agency of the State i

Department of Information . The Depariment of Information Technology established under RSA

Technology (Dol T) 21-R by the Legislature efiective Seplember S, 2008.

Documentation All information that describes the inslallalion. operation, and use of
the Sofiware, eilher in printed or elecironic format.

Digital Signature Guarantces the unaliered state of a file

Effective Date The Contract and all obligations -of the partics hercunder shall

become effeclive on the daie the Governor and the Executive
Council of the Staie of New Hampshire approves the Contracl
Encryption Supports the encoding of daia (or security purposes

Enhancements Updates. additions, modifications 1o, and new releases for the
Sofiwarc. and all changes to the Documentation as a resull of
Enhancements, including. but _not limited to, Enhancemenis

S
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CONTRACT 2016087
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prodiced by Change Orders

Fully Loaded Rates arc inclusive of all allowable cxpenses, including. but not
limited to: meals, hotel/housing. airfare. car rentals, car milcage, and
out of pockel expenses

GAAP Generally Accepted Accounting Principles

Governor and Exccutive Council

The New Hanpshire Governor and Executive Council.

1dentification and
Authentication

Supponts obiaining information about those partics altempting to log
on to a System or application for security purposes and the
validation of those users

[mplementation

The process for making the System fully Operational for processing
the Daia.

Implementation Plan

Sets forth the transition from development of the System 1o full
operation. and includes without limitation, training. business and
technical procedures.

Information Technology {IT)

Refers to the tools and processes used for the gathering, sioring,
manipulating. transmiiting, sharing. and sensing of information
including, but not limited 1o, Data: processing, computing.
information Systcms, telecommunications, and various audio and
video technologies.

Input Validation

Ensure the applicaiion is protected from buffer overflow, cross-site
scripting, SQL injection, and canonicalization

Inirusion Detection

Supports the detection of illegal entrance into a computer System

Invoking Party

In a dispute, the party believing itsell aggrieved

Key Pcoject Stalf

Personnel identified by the State and by the contracied Contragtor
as essential to work on the Project.

Non Exclusive Contract

A contraci execuled by the Stale that does not restrict the Stale
from seeking aliernative sources for the Deliverables or Services
provided under the Contract.

Non-Software Deliverables

Deliverables that are not Sofiware. Deliverables or Writlen
Deliverables, ¢.2., meetings, help support, Services, other

Normal Business Hours

Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year’s Day, Martin Luther King Day.
President’s Day, Memorial Day, July 4™ Labor Day, Veierans Day.
Thanksgiving Day, the day afier Thanksgiving Day, and Christnas
Day. Specific dates will be provided

Notice to Proceed (NTP)

The State Contract Manager's written direction to the Contractor 10
begin work on the Contract on a given date and time

Operational -

-

Operational means that the System is operating and fully
functional, all Data has been loaded; the System is available for use
by the Swate in its daily Operanons and the State has |ssucd an
Acceplance Letter.

Order of Precedence

The order in which Contract/Documents comrol in the event of &
conflict or ambiguity. A 1erm or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Qrder of Precedence

51
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Project

The planncd undertaking regarding the entire subject matier of an
RFP and Cuntract ang the activities of the parties rclated hercto.

Project Team

The group of Statc cmployces and contracied Contractor’s
personnel responsible for managing the processes and mechanisms
required such thal the Services are procured on time. on budget and
to the requircd Specifications and quality

Project Managers

The persons identified who shall function as the Siale’s and the
Contractor's represcnlative with regard to Review and Acceplance
of Comract Deliverables. invoice sign off, and Review and
approval of Change Requests (CR) wtilizing the Change Control
Procedures (CCP)

Project Stafl

State personnel assigned to work with the Contractor on ihe Project

Regression Test Plan

A plan used lo asceriain whether fixes 1o Defects have caused
errors elsewhere in the apphcanon!proccss

Review

The process of Reviewing Deliverables for Acceptance

Revicw Period

The period sci for Review of a Deliverable. 1T none is specified then
the Review Period is five (5} business days.

Role/Privilege Management

~Supports the granting of abilities to users or groups of uscrs of a

computcr, application or network

SaaS- Software as a Service

Occurs where the COTS application'is hosted but the Siate does not
own the license or the code. The vendor allows the use of :the
Sofiware as a pan of their Service. '

Service Level Agreement (SLA)

A signcd Agrecment between the Contractor and the Siate
specifying the level of Service that is cxpected of. and provndcd by,
the Contractor during the terin of the Contracl.

Services’ The work or labor to be performed by the Contracior on the Project
as described in the Contract,
Software The Contractor application inchuding any Cusiom Software

operated by Contractor under the Contract

Software Deliverables

Sofiware and Enhancements -

Solution

The Solution consists of the taial Solution, which includes, without
limitation. Software and Services, addressing the requircinents and
terms of the Specifications. The BizSteam Software -configured
and Opcrational for the State.

Specifications

The writtcn Specifications that set forth the requirements which
include, withowt limitation, the Contractor Proposal, the Contract.
any performance standards. Documentation. applicable State and
federal policies, laws and regulations, Staie technical standards,
“subsequent State-approved Deliverables, and other Specifications
and requircments described in the Contract Documents. The
Specificalions are. by this reference, made a part of the Contract as
though completcly sei forth herein.

State

STATE is defined as:

State of New Hampshire

DEPARTMENT OF HEALTH AND HUMAN SERVICES
1056 Nerth River Road

Manchester, NH 03104

Reference 1o thé term “State” shall include applicable agencics

Statement of Work (SdW)

A Statement of Work clearly defines the basic_requircinents and

WS
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CONTRACT 2016-087
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objectives of a Project. The Siatement of Work also defines a high
level view of 1the architeclure, performance and design
requirements, the roles and responsibilities of the State and the
Contractor. The Contract Agreement SOW defines the resulis that
the Contracior remains responsible and accountable for achieving.

State’s Confidentinl Records

State’s information regardless of its form that is not subject to0
public disclosure under applicable statc and federal laws and
regulations, including but not limitcd to RSA Chapter 91-A

State Data .

Any information rclaied Lo this Project contained within Contractar
application provided by the Staie of NIl users , in addition to
supporting informalion in electronic or paper format.

State Fiscal Year (SFY)

The Ncw Hampshire State Fiscal Year extends from July 1%

through June 307 of the following calendar year

State's Project Manager (PM)

State's representative with regard to Project management and
technical matiers. Agency Project Managers are résponsible for
Review and Accepiance of Specific Contract Deliverables, invoice
sign ofT, and Review and approval of a Change Proposal (CP).

Subcontractor A person, parinership, or company nol in the employment of, or
owned by, the Contractor, which is performing Services under this
Coniract under a separale Contract with or on behalf of the
Coniracior '

System Al Soltware. specified hardware. and interfaces and extensions.
incgrated and functioning (ogether in accordance with the
Specifications.

TBD To Be Determined

Technical Authorization

Direction to a Contractor, which fills in details, clarifies, inlerprets,
or specifies technical requirements. It must be: (1) consistent with
Statement of Work within stateroent of Services; (2) not constitute a
new assignment; and (3) not change the terms, documenis of
Specifications of the Coniract Agreement

Test Plan’ A plan, to verify the code
{(new or changed) works to fulfill the requircments of the Project. It
may coasist of a timeline, a scries ol wsls and test daia, test scripts
and repons for the test results as well as a tracking mechanism.
Term Period of the Contract from the Effective Date through termination.

Transition Services

Services and support provided when the contracted vendor is
supporting System changes.

UAT

User Acceplance Test

Unlt Test

Developers creale their own 1est data and test scenarios 10 verify the
code they have created or changed funciions properly as defined.

User Acceptance Tesling

Tests done by knowledgeable business users who are (amiliar with
the scope of the Project. They create/develap test cases to confirm
the System was developed according to Specific user reguirements.
The test cases and scripts/scenarios should be mapped to business
requiremenls outlined in the user requirements documents.

Yerification

Supponts the confirmation of authority to enter a computer System,
application or netwark '

Warranty Period

A period of coverage during which the Conlractor is responsible for

S
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providing a guarantece for products and Services delivered as
defined in the Conlract,

Warranty Releases y Code releases that are done during the Warranly Period.

Warranty Services The Services 10 be provided by the Contraclor during the Warranty
. Period.

Work Hours Cantractor personnel shall work normal business hours belween

8:00 am and 5:00 pm, eight (8) hour days. forty (40) hour weeks,

excluding State of New Hampshire holidays. Changes to this

schedule may be made upon Agreement with the State Project

Manager.

Written Deliverables Non-Sofiware written Deliverable Documentation (letter, repor.
. manual, book, other) provided by the Contractor either in paper or

electronic formal. ‘

ws
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INTRODUCTION

This Conlract is by and between the State of New Hampshire, acting through the Depantment of Health
and Human Services (“State™), and BizStream ( #219839). of Allendale, M1, (“Contractor™”), having its
principal placc of business at 11480 53™ Avenuc. Suite A, Alicndale, M1 49410

RECITALS

The State desires to have Contractor provide Operational Support Services that include Cnhancements
and ongoing Software as a Scrvice (SaaS) Maintenance and Support subscription to the Contractor
application currently utilized by the Depaniment of Health and Human Services Sununu Youth Center.

Contractor wishes 10 provide the State with Opcrational Support Services thai include Enhancements and
ongoing Software as a Service (SaaS) Maintenance and Support subscription to said application.

The parties thercfore agree as follows:
1. CONTRACT DOCUMENTS

1.1 Contract Documents
This Contract-is comprised of the foltowing documenis (Contract Documents):

A. Pan | - State Terms and Conditions contained in the Form P-37
B. Pan 2 - The Contract Agrecment
C. Part 3 - Consolidated Exhibils
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
. Exhibit D- Administrative Scrvices
Exhibit E- Impleimmeniation Services
Exhibit E-1 — Security and Inlrastruciure
Exhibit F- Testing Scrvices
Exhibit G- Maintenance and Suppon Services
Exhibit H- Project Requirements
Exhibit J- Soltware License
Exhibil K- Warranty and Warranly Scrvices
Exhibit L- Training Scrvices '
Exhibit M- Agency RFP with Addendums. by refercnce
Exhibit N- Contractor Proposat, by reference

D. Part 4 - DHHS Exhibits
Exhibit A — Scope of Services
Exhibit B — Method, Schedule, and Conditions Precedent 10 Payment
Exhibil C - Spccial Provisions )
Exhibit D - Cenification Regarding Drug Frec Workplace Requireincnts
Exhibit E - Certification Regarding Lobbying
Exhibit F -~ Ccnification Regarding Debarment Suspension and  Other
Responsibility Matiers
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Exhibit G - Cenification Regarding Americans with Disabilities Act
Compliance

Exhibit H - Cenification Regarding Environmental Tobacco Smoke

Exhibit | - HIPPA Business Associate Agreement

Exhibit J — Certification Regarding Federal Funding Accountability &
Transparency Act {FFATA) Comptiance

1.2 Order of Precedence

In the event of conflict or ambiguily among any of the text of the Contract Documents. the
following Order of Precedence shall govern:

a. The State of New Hampstiire Terms and Conditions, Form P-37- Part |
bh. Siate of New Hampshire, Depariment of Health and Human' Scrvices Contract 2016-
087. Pars 2 - 4. J

1.3 Contract Term g

The Contract and all obligations of the parties hereunder shall become effective after full
execution by the panties. and the receipt of required goverminental approvals, including. but not
limited to. Governor and Executive Council of the Siate of New Hampshire approval
(“Effective Daie™). ’

The Contract shall begin on July 1, 2016 and extend through June 30. 2021, The State shall
have the sole option. subject 1o the parties’ prior wrilten agreement on applicable fecs for cach
extended 1erm. 10 extend the Contract for up to eight (8) additional years, which shall not
extend beyond June 30.2029. ' L

The Contractor shall continue work upon issuance of a Notice 1o Proceed by the Sialc.
2. COMPENSATION

2.1 Contract Price

The Coniract price. method- of payment. and terms of paymeni are identificd and more
particularly described in Contract Exhibit B: Price und Payment Schedule.

3. CONTRACT MANAGEMENT

The Project will requirc the coordinated efforts of a Project Team consisting of .both the
Contractor and State personnel. Coniractor shall provide all nccessary resources 1o perforn ils
obligations under the Contract. Contractor shall be responsible for managing the Project (o ils
successful completion. :

3.1 The Contractor’s Contract Manager

Contractor shall assign a Contract Manager who shall be respansible for -all Coniract
authorization and administration. Coniractor's Contract Manager is:

Dave Valko
11480 53 Avenue, Suite A
Allendale, M1 49410

S
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Tel: 877-692-4978
Email: dvalko@BizSiream.com

3.2 The Contractor's Project Manager

3.2

J.2.2

3.2.3

3.2.4

3.2.5

[t

Contract-Project Manager
The Contractor shall assign a Projcct Manager who mccts the requircments of the
Conteact. The Contractor's selection of the Contractor Project Manager shall be subject
to the prior writien approval of the State. The State’s approval process may include,
without limitation, at the State's discretion, Review of the proposced the Contructor
Project Manager’s resume, qualifications, references. and background checks. and an
intervicw, The State may require removal or reassignment of the Contractor’s Project
Manager who, in the sole judgment of the Stalc, is found unacceptable or is not
performing to the State’s satisfaction.

The Contractor Project Manager must be qualified to perform the obligations required of
the position under the Contract, shall have full authority to make binding decisions under
the Contract. and shall function as the Contractor’s répresemative for all edministrative
and management matters. The Contractor's Project Manager shall perform the duties
required under the Contract, including, but not limited 1o, thosc set forth in Contract
Exhibit I, Section 2. Contractor’s Project Manager must be available to promptly respond
during Normal Business Hours within. one (1) business day to inquiries from the Stale.
The Contractor's Project Manager must work diligently and use his/ her best efforts on
the. Project.

The Contraclor shall not change its assignment of the Contractor Project Manager
without providing the State writien justification and obtaining the prior written approval
of the State. State approvals for replacement of the Contractor's Project Manager shall
not be unreasonably withheld. The replacement Project Manager shall have comparsble
or greater skills than the Contractor Project -Manager being replaced; meet the
requircments of the Contract. and be subject to refercnce and background checks
described above in Contract Agreemcent Pant 2, Section 3.2.1: Conrract Project Manager.
and in Contract Agreement Part 2, Section 3.6: Reference and Background Checks,
below. The Coniractor shall assign a replacement the Contraclor Project Manager within
ten (10) business days of the depariure of the prior the Contractor Project Manager, and
the Contractor shall continue during the ten (10) business day period 10 provide
compcetent Project management Services through the assignment of a qualificd interim
the Contractor Project Manager. :

Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion. to terminate the Coniracl, declare the Contractor in default and pursue its
remedies at law and in equity, if the Contractor fails to assign a the Contractor Project
Manager mecting the requirements and terms of the Contracl.

The Coniractor Project Manager is:
Dave Valko
11480 53™ Avenue, Suite A
Allendale. M| 49410
Tel: 877-692-4978
Email: dvalko@bizsiream.com
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3.3 Contractor Kcy Project Staff

3.3.1  The Contractor shall assign Kcy Project S1aff who meet the requirements of the Contract.
and can implement the Software Solution meeling the requirements set forth in Contract.
The State may conduct reference and background checks on the Contractor Key Project
Siafl. The Stalc reserves the right 1o require removal or reassignment of the Contracior’s
Key Project Staff who are found unaccepiable o the State. Any background checks shail
be performed in accordance with the Comtract Agreement Seclion 4.10: Background’
Checks.

3.3.2  The Contractor shall not ‘change any the Contractor Key Project Siaff commilments
without providing the State writlen justification and obtaining the prior wriiten approval of
the State. Statc approvals for replacement of 1he Contractor Key Project StafT will not be
unreasonably withheld. The replacement the Contractor Key Project StafT shall have
comparable or greater skills than the Contraclor Key Project Staff being replaced; meei the
requirements of the Contract, including but not limited to 1he requirements sci forth in the
Coniract and be subject to reference and background checks described in Comracl
Agreemeni-Part 2, Section 3.6: Ruference and Background Checks.,

3.3.3  Notwithstanding any other provision of the Contraci to the contrary, the Siate shall have
the option 1o terminate the Contract, declare the Contractor in default and (o pursue its
remedies at law and in equity, il the Contraclor fails 1o assign Key Project Staff meeting
the requirements and terms of the Contract or if it is dissatisfied with 1he Comtractor’s
replaceinent Project Staff.

3.3.3.1 Conteactor Key Project Staff shall consist of the following individuals in the
roles identified below:

Contractor's Key Project Staff:

Key Member(s}) | Title Time on | Annual | Billed To
Contract | Salary | State
Cory Vanden Soflware 12% $55.000 | 12%
Rout Developer
Dave Valko Account 01% $25,000 | 0%
Manager

3.4 State Contract Manager

The Siate shall assign.a Conlract Manayer who shall function as the State's represcnlau\'e with
regard 10 Conlract administration. The State Contract Manager is:

Lorrizne Bartlet

Department of Heallh and Human Services

129 Pleasant Street, Concord. NH 03301

Tel: (603) 271-4843

Fax: (603) 271-7982

Email: tbartlen@dhhs.stale.nh.us

524
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3.5 State Project Munager

The Statc shall assign a Praject Manager. The State Project Manager's duties shall include the
following: '

Leading the Project;

‘Engaging and managing all coniraciors ;

Managing significant issues and risks.

Reviewing and accepting Contract Deliverables:

Invoice sign-offs;

Review and approval of change proposals: and

Managing stakehalders’ concerns.

s an o

aa

‘I'he State Project Manager is:
Sherri Levesque
Department of Health And Human Services
129 Pleasant Street
Tel: (603) 271-4229
Email: slevesque@dlihs.state.nh.us

3.6 Reference and Background Checks

The State may, at its sole cxpense, conduct reference and background séreening of the
Contractor's Project Manager and the Contractor Key Project StafT. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement, Part
2.Section 11: Use of State s Information, Confideniialiry,

"4. DELIVERABLES

4.1 Contractor Responsibilities

The Contracior shall be solcly responsible for mecting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontractor is used.

‘The Contractor may subcontract Services subject to the provisions of the Contrac!, including but not
limited 1o, the terms and conditions in Section 6: General Contrace Requirements herein and the
Contract Agreemment Part |2 State of New Hampshire Terms and Conditions-P-37. The Contractor
must submit all information and Documentation relating to the Subcontractor, including terms and
conditions consistent with this Contracl: The State will consider the Contractor 10 be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all
contraclual matiers. including payment of any and all charges resulting from the Conltraci.

4.2 Deliverables and Services

The Contractor shail provide the State with the Deliverables and Services in accordance with
this Coniracl, und as more particularty described in Contract Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or Service, the Contractor represents that it has performed its
obligations under the Contract associated with the Deliverable or Service,

2016-187 Comrucior Conlraci-Part 2
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4.3 Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from the Contractor that a Non-Software, or Wrinen
Deliverable is final, complete. and ready for Review, the State will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contraci
Deliverables. The State will notify the Contracior in writing of its Acceptance or rejection of
the Dcliverable within live (5) business days -of the’ S1ate's receipt of the Contractor’s writien
Certification. If the State rejects the Deliverable, the State shall notify the Contractor of the
nature and class of the Deficiency and the Contracior shall correct the Deficiency. If no period
for ihe Conlractor’s correction of the Deliverable is identified, the Contractor shall correct the
Deficiency in the Deliverable within five (5) business days.  Upon receipt of the correcied
Dclivcrable, the State shall have five (5) busincss days 10 Revicw the Deliverable and notify the
Contractor of its Acceptance or rejeclion thereof, with the option to extend the Review Period
up to five (5) additional business days. If the Contractor fails to correct the Deficiency within
the allotied period of time. the Statc inay, al its option, continuc Reviewing the Deliverable and
require the Contractor to- continue until the Deficiency is corrected, or immedialcly terminaic
the Contract. dectare the Contractor in default. and pursuc its remedies at law and in equity.

4.4 System/Software Testing and Acceptance

System/Software Testing and Acceptance shall be performed as sct forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

4.5 Security

The State must ensure that appropriate levels of security are implemented and maintained in order
to protect the integrity and reliability of its information tcchnology resources, information. and -
Services. State resources. information, and Services must be available on an ongoing basis. with the ,
appropriate infrastructure and sccurity controls to cnsure business continuily and safeguard Statc
networks, Systems and Data. )

IT Security involves all funclions pertaining o the securing of State Data and Systems through
the creation and definition of security policics, procedures and controls covering such areas as
identification, authentication and non-repudiation.

Al components of the Sofiware shall be Reviewed and tested to ensure they protect the Sate’s
hardwarc and Software and its rclated Data assets. See Contract Agreement ~Part 3 ~ Exhibit F:
Testing for detailed information on requirements for Sccurity testing, -

5. SOFTWARE

5.1 Saa$ Softwarc and Documentation
The Contractor shall provide the State with subscription Services and Documentation to the
Contractor application sci forth in the Contraci, and particularly described in Exhibit G: Sysrem
Maintenance and Support.

- 2016-087 Contractor Contract-Pan 2
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5.2 SaaS Support and Maintenance

5.3 Contractor shall provide the State with support and maintenance Services set forth
in the Contract, and particularly described in. FExhibit G: Sysrtem
Muintenunce end Support p ’

Contractor must hold the right to allow the Siate to usc the Software or hold all title, right, and
inlerest in the Software and its associated Documentation

6. WARRANTY

The Contractor shall provide the Warranty and Warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warraniy and Warranty Services.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. AH Services shall
meet, and be performed, in accordance with the Specifications.

7.1 Administrative Services .

The Coniractor shalt provide the State with the administrative Services set forth in the Contract.
and panicularly described in Exhibit D: Adminisirative Services.

7.2 lmplementatibn Scrvices

Contractor shall provide ihe Staie with the Implementation Services set forth in the Contract, and
particularly described in Exhibit E: lmplementation Services.

7.3 Testing Services

Contractor shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibil F: Testing Services.

7.4 Training Services

The Contractor shall provide the Staie with training Services set forth in the Contract. and
particularly described in Exhibit L: Trafning Services.

8. WORK PLAN DELIVERABLE
Work Plan ot required.

9. CHANGE ORDERS

The Stale may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Depariment of Information Technology. Within five
(5) business days of the Contractor’s receipt of a Change Order. the Contractor shall advisc the Siate,
in detail, of any impact on cosl (¢.g., increase or decrease).

The Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost. The State shall aiempl to respond lo the Contractor's requested
Change Order within five (5) business days. The State Agency. as well as the Depariment of

2016-087 Contractor Contruct-Pan 2

Initial All Mages: .
Contrector’ s witinls: '!_\S 4292016 x Page 14 ol 25



DocuSign Envelope 10: A5628B50-4178-41E6-A0GE-6EABG7E2FIEA

DocuSign Envelope ID: 104CBCB4-0382-4244-A858-7032E5CB8DE4

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND UMAN SERVICES
CONTRACTOR CONTRACT
CONTRACT 2016-087
CONTRACT AGREEMENT -PART 2

Informalion Technology, must approve all Change Orders in writing. The State shall be decmed 10
have rejecied the Change Order if the partics are unable to reach an Agreement in writing.

All Change Order requests from the Contractor to the State, and the Sialc Acceptonce of the
Contractor's estimarc for a State requested change, will be acknowledged and responded to, either

Acceplance or rejection, in writing. 1f accepted. the Change Order(s) shall be subject 1o the Contract

amendment process. as determined 1o apply by the Stale. '

2016-087 Contractor Contract-Pon 2
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-

10. INTELLECTUAL PROPERTY

Upon successlut completion and/or termination of the Implementation of the Project, the Contractor
shall own and hold all. title, and rights in any Software modifications developed in connection with
performance of obligations undcr the Contract, or modifications to the Contractor provided Software,
ond associated Documentation including any and all performance enhancing operational plans and
the Contracior's special utilities. : ‘

In no event shall the Contractor be precluded from developing for itself, or for others. materials that
are competitive with. or similar to any Custom Software, modifications developed in conncction with
performance of obligations under the Contract. In additien, the Contracior shall be free to use its
general knowledge. skills. experience. and any other ideas, concepts. know-how, and technigues that
are acquired or uscd in the course of its performance under this Agrecment.

10.1

10.2

10.3

10.4

State’s Data
All rights, title and interest in State Data shall remain with the State,

Contractor’s Materials

Subject to the provisions of this Contract. the Contractor may develop for itsell, or for others,
malcrials that are competitive with, or similar to, the Deliverables. In accordance with the
confidentiality provision of this Contract, the Contractor shall not distribute any producis
containing or disclose any Staic Confidential Information. Contractor shall be free 1o use its
gencral knowledge, skills and experience, and any idcas. concepts, know-how. and lechniques,
that are acquired or used in the course of its performance under this Contract, provided that
such is nol obiained as the result of the deliberate memorization of the State Confidential
Information by the Contractor employees or third party consultams engaged by the Contractor.

Withowt limiting the foregoing, the parties agree that the general knowledge referred 10 herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited 10 the following: records of grand juries
and pelit juries; records of parole and pardon boards: personal school rccords of pupils; records
pertaining 10 internal personnel practices, financial information, tesl questions, scoring keys and
other examination data use to administer a licensing examination. examination for employment.
or academic examination and personncl, medical, welfare, library use, video tape salc or rental.
and other files containing personally identifiable information that is private in nature.

Custom Software Source Code
Contractor shall retain the full-rights to any cusiom developed source code.

Survival
This Coniract Agreement Section 10: Jriellectual Properiy shall survive the termination of the
Contract.

2016-087 Contracior Conract-Pan 2
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i1. USE OF STATE'S INFORMATION, CONFIDENTIALITY

ikl

11.2

11.3

Use of State's Information

In performing its obligations under the Contract, the Coniractor may. gain access to information
of the State. including State Confidential Information. “State Confidential Information™ shall
include. but not be fimited to. information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access o Public Records and AMeetings (sce e.g. RSA Chapier
91-A: 5 Exemptions). The Contractor shal} not usc the State Confidential Information,
devcloped or obtained during the performancé of, or acquired, or developed by reason of the
Contract. cxcepl as directly connected to and neeessary for the Contractor's pertormance under
the Contract.

State Confidentia! Information

The Contractor shall “maintain the confidentiality of and protect from unauthorized use.
disclosure, publication, and reproduction (collectively “release™). all Stwaie Confidentia!
Information that becomes available 10 the Contractor in connection with its performanct under
the Contraci. regardless of its form. g

Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which: (i) shall have othenwise become publicly avaitablc other than as a
result of disclosure by the recciving party in breach hereof: (ii) was disclosed 1o the receiving
party on a non-confidential basis from a source other than the disclosing party, which the
recciving party believes is not prohibited from disclosing such information as a result ol an
obligation in favor. of the disclosing party; (iii) is developed by the receiving pany
independently of, or was known by the receiving parly prior 1o, any disclosure of such
information made by the disclosing party: or (iv) is disclosed with the wrilten conseni of the
disclosing party. A receiving party also may disclase Confidential Information to the cxtent
requircd by an order of a count of competent jurisdiction,

Any disclosure of the Siate Confidential Information shall require the prior written approval of
the Staie. Contractor shall immediately notify the State if any request. subpocna or other legal
process is served upon the Contractor regarding the Stale Confidential Information. and the
Coniractor shall cooperate with the State in any cffort the State underiakes o contest the
request, subpoena or other legal process. at s1o additional cost to the Siale.

in the event of the unauthorized relcase of State Confidential Information, the Contracior shall
immediarely notify the State, and the State may immediatcly be entitled 10 pursuc any remedy
at law and in equity, including, but not limited 10, injunctive-reliel.

Contractor Confidential Information

Insofar as the Contractor sceks o maintain the confidentiality of its confidemial or proprietary
information, the Contractor-must clearly identify in writing all information it claims 1o be
confidential or propriciary. Notwithstanding the foregoing. the State acknowledges that the
Contractor considers the Software and Documentation to be Confidential lnformation.
Contraclor acknowledges,that the State is subject to State and federal laws governing disclosurc
of information including, but not limited to, RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified Confidential Information insofar as it is consisient with
applicable State and federal laws or rcgulations, including but not limited to, RSA Chapter 91-

2016-087 Cuntracior Contracit-Pan 2
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A. In ihe event the State receives a request for Lthe information identified by the Contractor as
confidential, the State shall notify the Contractor and specify the date the Siate will be releasing
the requested information. At the request of the State, the Contiactor shall cooperaie and assist
the State with the collection and Review of the Contracior's information, at no additional
expense 1o the State. Any effort 1o prohibit or enjoin the relcase of the information shall be the
Contructor's sole responsibility and at the Contractor’s sole expense. I the Contractor fails to
obtain a court order enjoining the disclosure, the State shall release the information on the date
specified in the State’s notice 10 the Contraclor, without any liability 1o the Contracior.

Survival
This Contract Agreement Section |1, Use of States Information, Confidenticlity, shall survive

_lermination or conclusion of the Coniract.

12. LIMITATION OF LIABILITY

j 12.1

12.2

123

12.4

State

Subject to applicable laws and regutations, in no cvent shall the State be ‘liable for any
conscquential, special, indircet, incidental, punilive. or exemplary damages. Subject 10
applicable laws and regulations. the Staie’s liability 10 the Conlractor shall not exceed the total
Contract pricc sct forth in Contract Agrcement, Section 1.8 of the Contract Agreement —Part
{-General Provisions. '

Notwithstanding the foregoing and any provision of this Contract 1o the contrary, in no event
does the State waive ils sovercign immunity or any applicable defenses or immunitics..
Contractor — '
Subject to applicable laws and rcgulations, in no event shall the Contractor be liable for any
consequential, special, indirect. incidenial, punitive or exemplary damages and the
Contractor’s liability to the Statc shall not excecd two times (2X) the toial Contract price st
forth in Contract Agreement, Séction 1.8 of the Contract Agreemenmt —Part |-General
Pravisions.

Notwithstanding the forcgoing, the limitation of liability in this SOW Section 12.2 shall not
apply to the Contractor's indemnification obligations set forth in the Contract Agreement Pant
I-Section 13: Indemnification and confidentiality obligations in Contract Agrecment-Part 2-
Section | 1: Use of Srate's Information, Confidentiality, which shall be unlimited.

State's Immunity

Notwithstanding the foregoing. nothing hercin contained shall be decmed 10 constitule a waiver
of the sovereign immunily of the State, which immunity is hereby reserved to the State. This
covenant shall survive iermination or Contract conclusion. ’ :

Survival :
This Contract Agreemeni- Part 2-Section | 2: Limitation of Liability shall survive termination or
Contract conciusion.
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13. TERMINATION
This Section 13 shall suryivc the termination or Contract Conclusion.

13.1 Termination for Default
Any one or more of the following acts or omissions of the Coniractor shall constitute an event
.of default hereunder (~“Event of Default™)
a. Failure to perform 1he Services satisfactorily or on schedule;
b. Failure 1o submit any report required; and/or
¢. Failure to perform any other covenant. term, or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default: the Stale may take any one or more. or
all, ol the following actions: i

a. Unless otherwise provided in the Contract. the State shall provide the Contractor
writlen notice of default and require it to be remedied within, in the absence of a
greater or lesser Specification of time. within thiny (30) days from the date of
notice. unless otherwise indicaled within by the Stale (“Curc Period™). If the
Conlractor fails 1o cure the default within the Curé Period, the State may teeminate
the Contract effeciive two (2) days afier giving the Contracior notice of
terminalion. at its sole discretion. treat the Contract as breached and pursuc ils
remedies at law or in equily or both.

b. Give the Contractor a writien notice specifying the Event of Default and suspending
all payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to the Contractor during the period
from the date of such notice uniil such lime as the State determines that the
Coniracior has cured the Event of Default shall never be paid to the Contractor.

¢. Sct off against any other obligaiions the Stalc may owe to the Coniractor any
damages the State suffers by reason of any Event of Default;

d. Trcat the Contract as breached and pursue any of its rercdics at law or in cquity, or
both.

¢. Procure Services that arc the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the Staie for the replacement Scrvices,
and all administrative cosls dirccily related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising. applicable fecs, charges or penaltics, and staff time costs: all
of which shall be subjec 10 the limitations of liability sei forth in the Contract.

13.1.2 The Contractor shall provide the State with written notice of defaull, and the Siate shall
cure the default within thiny (30} days.

13.1.3 Notwithstanding the foregoing, nothing hercin containcd shall be deemed 1o constitue a
waiver of the sovereign immunity of the State, which immunity is hercby rescrved to
the Staie. This covenani shall survive tcrmination or Contract Conclusion.
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13.2 Termination for Convenience

13.2.1

13.2.2

The Statc may, at its sole discretion, 1erminale the Contract for convenience, in whole
or in par, by thirty {30) days written notice 1o the, Contracior. In the cvent of a
termination for convenicnce, the State shall pay the Contractor the agreed upon price,
if separately stated in this Contract, for Deliverables for which Acceplance has been
given by the State. Amaounls for Services or Deliverables provided prior to'the date
of termination for which no scparate price is statcd under the Contract shall be paid, -
in-whole or in pan, gencrally in accordance with Contract Exhibit B, Price and
Payment Schedule, of the Coniract.

During the thirty (30) day period. \he Contractor shall wind down and ceasc Services
as quickly and efficiently as reasonably possible, without performing unneccssary

Services or aclivitics and by minimizing ncgative clfects on the State from such
winding down and cessation of Services.

13.3 Termination for Conflict of Inferest

13.3.1

13.3.2

The State may terminate the Contract by writien notice if it determines that a conflict
of intcrest.exists, including but not limited to. g violation by any of the parties hereto

of applicable laws regarding ethics in public acquisitions and procurcment and
performance of Contracts. '

In such case. the State shall bc cniitled to a pro-ratcd refund of any current
development, Support, and maintenance Cosls. The State shall pay ail other contracted
payments thal would have become due and payable il the Contractor did not know, or
reasonably did not know, of the conflict of interest.

In the event the Coniract is terminated as provided above pursuant 10 a violation by
ihe Contractor, the State shall be entitled to pursue the same remédies against the
Contractor as it could pursue in the event of a default of the Contract by the
Coniractar.

13.4 Termination Procedure

13.4.1

13.4.2

Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require the Contractor to deliver 10 thc State any property,
including without limitation, Software and Written Deliverables, for such part of the
Contract as has been terminated.

Following receipt of a notice of icrmination, and cxcept as otherwise directed by the

State, the Contractor shall: i

a. Stwop work under the Contract on the date, and to the extent specified, in the
notice;

b. Prompily, but in no cvent longer than thirty (30) days afier termination, terminatc
its orders and subcontracts rciated fo the work which has been terminaled and
settle all outstanding, liabilities and all claims arising oul of such termination of
orders and subcontracts. with the approval or ratification ol the Siate to the extent
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required. which approval or ratification shall be final for the purpose of this
Section;

e. Take such action as the Staic directs, or as necessary to preserve and protect the
propenty related to the Contract which is in the possession of the Contracior and
in which the State has an interest;

d. Transfer titte 1o the State and deliver in the manner, at the times, and to the extent
directed by the Siate, any property which is required 1o be fumished 1o the Staie
and which has been accepted or requested by the State; and

e. Provide written Cenrtification to the Siate that the Contractor has surrendercd to
the Siate all said property.

f.  Assist in Transition Servtccs as ressonably requested by the Swe ai no
additional cost. . - :

14, CHANGE OF OWNERSHIP

In the cvent that the Contractor should change ownership [or any rcason whatsoever, the Statc shall
have the option of connnmng under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Coniractor. ils successors *
or assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability 1o the Contracior, ils SUCCESSOrs oOF assigns.

15.

ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1

15.2

15.3

The Contractor shall not assign. delegatc. subcontract, or otherwise transfer any or its inlerest.
rights, or dutics under the Contract withoui the prior written consent of the State. "Such consent
shall not be unreasonably withheld. Any atlempted transfer, assignment. delegation. ‘or other
iransfer made withoul the Siate’s prior written consent shall be null and void. and may
constitute an event of defaull at the sole discretion of the State.

The Contractor shall remain wholly responsible for performance of 1he entire Contract even if
assignees. delegates, Subcontraciors, or other transferces (“Assigns’) arc used. unless otherwise
agreed (o in wriling by the State. and ‘the Assigns fully assumes in writing any and all
obligations and liabilitics under the Contract from the Effective Date. In he absence of a
wrilten assumption of full obligations and liabilities of the Contraci, any permitted assignment,
delegation, subcontracl. or other transfer shall ncither relieve the Contracior of any of its
obligations under the Contract nor affect any remedics available 10 the Staie againsi the
Contracior thal may arise from any cvent of default of the provisions of the contract. “I'he State
shall consider thc Coniractor to be the sole poimt of contact with regard to all contractual
matters. including payment of any arid all charges resulting from the Contract.

Notwithstanding the foregoing. nothing herein shall prohibit the Contractor from assigning the
Contract 10 the successor of all or‘substantially all of the asscis or business of the Contracior
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. In the event that the Contractor should change ownership. as permitted under this
Conlract Agreement Part 2, Scction 14: Change of Chwnership. the Stale shall have the option to
continuc under the Contract with the Contractor. its successors or assigns for the full remammg
term of the Contract; continue under the Contract with the Coniractor. ils successors or assigns
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for such period of time as deiermined necessary by the Stale: or-immediately lermrinating the
Contract without liability to the Contracior, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proccedings with respect (o a dispute {other than an aclion secking
injunctive relief with respect 1o intellectual propenty rights or Confidential Information), the pany
believing itself aggrieved (the “Invoking Party”} shall call for progressive managemeni involvement
in the dispute negotiation by written notice (o the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitied under the Contract.

The parties sholl use rcasonable effons 10 arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the panies at the following
successive management fevels. each of which shall have a period of allotted time as specificd below
in which to attempl to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE
_ ' ; ALLOTTED TIME
Primary Dave Valko Nicholas Edraos .| 5 Business Days
State Project Manager (PM})
First Mark- Schmidt Sherri Levesque 10 Business Days

Lorrzine Bartlett

Sizle Project Management Team
‘ (PMT)

Second Mark Schmidt Jeffrey Meyers 15 Business Days

PHHS Commissioner

The sllonted time for the first level negotiations shal! begin on the date the Invoking Party’s nolice is
_reccived by the other parly. Subsequent allotted time is days from the date that the original Invoking
Parly's noticc is received by the other party.

~

17. GENERAL PROVISIONS

17.1 Travel Expenses

The Siate will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Contractor must assume all travel and related cxpenses by “fully foading™ the proposed
labor rates 10 include. but no1 limited to: meals, hotel/housing. airfare, car rentals, car milcage,
and out of pockel expenses.

17.2 Shipping and Delivery Fee Exemption

The Staic will nol pay for any shipping or delivery fecs unlcss specifically itemized in the
Contract. ;
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17.4

17.5

17.6

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICEY
CONTRACTOR CONTRACT
CONTRACT 2016-087
CONTRACT AGREEMENT -PART 2

Project Workspace and Office Equipment
Not applicable 1o this Contract.

Access/Cooperation

As applicable, and reasonably necessary. and subject Lo the applicable State and fedcrat laws
and regulations and restrictions imposed by third partics upon the State. the Siate shall provide
the Contractor with access to all program files, libraries, personal computer-based Systems.
Software packeges, network Systems, security Systems, and hardware as required to ¢complele
contracied Services, ‘ )

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the Contract.

Required Work Pracedures

All work done must conform 1o standards and procedurcs cstablished by the Department of
Information Technology and the State.

Computer Use .

In consideration for rcceiving access Lo and use of the compuler facilitics. network, licensed or
developed Sofiwarc, Sofiware maintained or opcrated by any of the Siate entities, Systems, _
equipment, Documentation. information, repors. or dala of any kind (hcreinafter
“Iaformation™), the Contracior undersiands and agrees 10 the following rules:

a. Every Authorized Usef has the responsibility to assure the protection of information
from unauthorized access, misuse. thefl, damage. destruction. modification. or
disclosure. :

b. That information shall be used solcly for conducting official State business. and all other
use or access is sirictly forbidden including. but not limited to, personal, or other privale
and non-State use and that at no time shall the Contraclor access or atlempt 1o access any
information without having the express authority to do so.

c. That at no time shall the Contractor access or attempl to access any information in a
manncr inconsistent with the approved policies. praccdures. and for Agreements relating
10 Syslem entry/access.

d. That all Software licensed, developed. or being evaluaied by the State cannot be copied.
shared. distributed. sub-licensed, modified, reverse engineercd, rented, or sold. and that
at all times the Contractor must use uimost care (o protect and keep such Sofiware
strictly confidentiat in accordance wilh the licease or any other Agreement exccuted by
the Statc. Only equipment or Software owned, licensed. or being evaluated by the State,
can be used by the Contracior. Personal Software (including but not limited 10 palmtop
sync Software) shall not be installcd on any cquipment. ’ '

e. That if the Comracior is found to be in violation of any of the above-stated rules. the
User may face removal from the State Contract, andfor criminal or civil prosecution, il
the aci constitute's a violation of law.
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Email Use

Mail and other clectronic communication messaging Sysicms are State of New Hampshire
property and are 10 be used tor busincss purposes only. Email is defined as “intemal Emnail

. Systems” or “State-funded Email Systems.” Contractor understands and agrees that usc of

17.8

17.9

17.10

17.11

17.12

17.13

email shall foilow Siate standard policy (available upon request).

Internet/Intranct Use

The Internetfintranet is to be uscd for access (o and disiribution of information in dirccl
support of the business of the State of New Hampshire according to State standard policy .
{available upon rcquest). i

Regulatory Government Approvals

Contractor shali obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Coniract,

Force Majcure

Neither the Contractor nor the State shall be responsible for delays or failuses in performance
resulting from cvents beyond the control of such party and without fault or negligence of such
party. Such cvents shal! include, but not be limited 10, acts of God. strikes, lock outs, riots,
and acts of War. cpidemics, acis of Government. fire. power failures, nuclear accidents.
carthquakes, and unusually severe weather,

£xcept in the event of the foregoing. Force Majeure events shall not include the Contractor’s
inability to hire or provide personnel necded for the Contractor’s performance under the
Contracl. E '

Insurance

17.13.1 Contractor Insurance Requirement
Sec Contract Agreemcent Pant |-Form P-37 Scclion 14,

17.11.2  The ACORD Insurance Certificale should note the Certificate Holder in the lower
lefl hand block including State of New Hampshire, Department Name, name of the
individual responsible for the funding of the contracts and his/her address.

17.11.3 Exhibits
The Exhibits referred 1o, in and atltached 10 the Contract arc incorporaied by
reference as if fully included in the ext.

Venue and Jurisdiction _

Any action on the Contract inay only be brought in the State of New Hampshire Mcrrimack

County Superior Counrt.

Survival

The terms, conditions and warrantics containcd in the Contract that by their context dre
intended to survive the completion of the performance. cancellation or termination of the
Contract shatl so survive, including, but not limited to, the terms of the Contract Agreement
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Exhibit D .Section 3: Records Retention and Access Requirements, Contruct Agreement
Exhibit D Section 4: Accounting Reguirements, and Contract Agreement Part 2- Section 11
Use of Stare's Information, Confidentiality: and Coniract Agreement Pant 1- Section 13
Indlemnification which shall all survive the termination of the Contract.
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2.

2.1

STATE OF NEW HAMPSHIRF.
DEPARTMENT OF HEALTH AND HUMAN SERVICES
BIZSTREAM CONTRACT
CONTRACT 20156087 PART 3
EXHIBIT A
CONTRACT DELIVERAGLES

DELIVERABLES, MILESTONES AND ACTIVITIES
The Contractor shall provide the State with Operational Support Services that include Change Requests,

_Cnhancements and an ongoing Software as a Service (SaaS) Mainienance and Support subscription to the

Contractor application currently ulilized by the Depanment of Health and Human Services Sununu Youth
Center, which will meet and perform in accordance with the Specifications and Deliverables that are in
accordance with the time frames in the Work Plan. '

Prior 10 the commencemeni of work on Non-Sofiware end Writien Deliverables, Contracior shall provide
to the State a template, table of contents, or agenda for Review and prior approval by the State.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally accepting
g Deliverable, the Siate reserves the right to rejeci any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in par. through complelion of atl Acceptance Testing,
including but not limited to, Software/System Accepiance Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

SAAS Subscription Dcliverables

Deliverables : Deliverable Dates
i Type

Contractor Saa$8 Subscription .| Software Year 1’

Contractor SaaS5 Subscription Software Yeoar 2

Contractor SaaS Subscription Software Year 3

Contractor Saa$ Subscription Software Yeaar 4

njLjwin | =+

Contractor SaaS Subscription Software Year 5

TRAINING DELIVERABLES

Training will be in accordance with the requirements set forth in Contract Exhibil L: Truining
Services and the Schedule established by the Work Plan, Contract Exhibit 1. All pricing bas been
established in Coniract Exhibit B: Price and Payment Schedude.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN-SERVICES p
RIZSTREAM CONTRACT
CONTRACT 2016-087 PART 3
EXHINT B
PRICE AND PAYMENT SCHEDULE

. DELIVERABLE PAYMENT SCHEDULE

1.1 Price
This is a Contract lotaling $149.940.00 for the period between July |, 2016 and June 30, 2021, The
Contractor shall be responsible for performing its obligations in accordance with the Contract. This
Coniract will allow the Contractor 1o invoice the Statc for the following Activities. Deliverables, or
Milestones at pricing/ratcs appearing in the price and payment tables below:

1.1.1 SAAS Subscription Payments

- Dellverable Deliverabte Type | Dates Payment Amount
1 Contractor SaaS Subscription | Software Year 1 $29,958.00
2 Contractor SaasS Subscription | Software Year 2 $29,988.00
3 Contractor SaaS Subscription | Software Year 3 $29,988.00
4 Contractor SaaS Subscription | Software Year 4 $29,988.00
5 Contractor SaaS Subscription | Software © | Years $29,988.00

2. TOTAL CONTRACT PRICE

The Contract pricc, method of paymeni and terms of payment are identificd in Form P-37 General
Provisions, Scction 1: identification Block 1.8 Price Limitation and Contract Exhibit B: Price and Payment
Schedule.

Ll .

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of the
Services performed under this Contract,

3. INVOICING

Coniractor shall submit monthly invoices Lo the Staic for all amounts (o be paid by the State. All invoices

_subimitted shall be subject to the Siate’s prior wrinien approval, which shall not be unreasonably withheld.
Contractor shall only submit invoices for Services or Delivcrables as permited by the Contract. Invoices
must be in a format as determined by e State and contain detailed information. including without
limitation: itemization of each Deliverable and identification of the Deliverable for which payment is
sought. and the Acceplance date triggering such payment: date of delivery and/or installalion; monthly
mainienance charges; any other Project costs or retention amounts if applicable. Reasonable eflons shall be
made by the Siate 1o submit payment for invoices to Contractor within 30 calendar days of the receipt of
INVOICes.

Invoices shall be sent to: i '
Depariment of Health and Human Services

Aun:; Brenda Courchaiane

1056 Nornh River Road

Manchester, NH 03104

4, PAYMENT ADDRESS
All payments shall be scit 1o the following address:
BizStream

2015-087 Exhibit B - Price und ’ayment Schedule
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STATE OF XEW HAMPSHIRE
DEPARVMENT OF HEALTH AND HUMAN SERVICES
BIZSTREAM CONTRACT
CONTRACT 2016-087 PART 3
EXHIBITB

PRICE AND PAYMENT SCHEDULE

Atin: Dave Valtko ‘
11480 53" Avenue, Suitc A
Allendale, M149410

5. OVERPAYMENTS TO CONTRACTOR

Contractor shall promptly, but no later than lifleen (15) business days, return to the State the full amount of

any overpaymetrit or erroneous paymen! upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contracl, apainst Contractor’s invoices with

appropriate information attached.

7. PROJECT HOLDBACK

The Stale shall withhold 25% of the price for each Deliverable. e'(cept Software license fees, as sel forth in

the Payment Table above. until successful conclusion of the Warranty Period.

8. CATALOG OF FEDERAL DOMESTIC ASSISTANCE (CFDA)

This Contract is funded with funds from CFDA #16.540. Federal Agency:
Delinquency Prevention. Juvenile Accountability Block Grant.

9. KEY PERSONNEL COSTS

Office of Juvenile Justice and

Key Member(s) Title Time on | Billed To | Annual
. Contract | State Salary
Cory Vanden Bout | Software 12% $55,000 12%
Developer
Dave Valko Account Manager | .01% $25,000 0%
2016-087 Exhibit B — Price and Payment Schedule
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STATE OF NEW HAMPSILIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
BIZSTREAM CONTRACT
CONTRACT 2016-087- PART 3
EXHUBIT C
SPECIAL PROVISIONS

1. Special Provisions

There are no Special provisions

2. NOTICE- Replace notification lo the addressed parties on Contract Agreement Part 1- Section 17 at the
addresses given in blocks 1.2 and 1.4 of the Form P-37, to notify the pariies below:

Notice
Any notice by a party hereio 10 the other party shall be deemed 10 have been duly delivered or

given at the lime of mailing by centified mail, posiage prepaid, in a United States Post Office
addressed 1o the parties at the following addresses. :

TO CONTRACTOR: TO STATE:
‘Dave Valko Sherri |.evesque
Department of Health and Human Services

11480 53 Avenue,

" Suite A 1056 North River Road
Allendale, M1 49410 Manchester, NH 03104
§77-692-4978 Tel: (603) 271-4229

-~
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTI AND HUMAN SERVICES
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CONTRACT 2016-087 PART )

' EXHIBIT D
ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS _
The State believes thal effective communication and reporting are cssential o Project success.

Contracior's Key Project Siaft shall participaie in meetings as requested by the State, in accordance with
the requicements and terms of this Contract.

8. Special Meetings: Need may arise for a Special meeting with Siate leaders or Project siakeholders to
address Specific issues.

As reasonably requesied by ‘the State, Contraclor shall provide the State with informatian or reports
regarding the Project. Contractor shall prepare Spécial reports and presentations relating 10 Project
Management, and shal! assist the State in preparing reports and presentations, as reasonably requested by
the Siate, all al no additional cost to the Srtate.

2. STATE-OWNED DOCUMENTS AND DATA

Contractor shall provide the Siate access 1o all documents, State Data, materials, reports, and other work in
progress relating to the Contract (“State Owned Documents™). Upon -expiration or lermination of the
Coniract with the State, Contractor shall tum over all State-owned documents, material, reports, and work
in progress refating to the Contract to the Staic at no additional cost 10 the State. State-owned Documents
must be provided in both printed and clectronic format. '

' 3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Contractor shall agree 10 the conditions of all applicable State and federal laws and regulations. which are
incorporated hercin by reference, regarding retention and access requirements, including without limitation,
retention policies consistent with the Federal Acquisition Regulations {FAR) Subpan 4.7 Contracior.
Records Retention, '

Contractor and its Subconiractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiemly reflect all direct and indirect costs
invoiced in the performance of their respective obligations under ihe Contract. Contractor and ils
Subcontractors shall retain all such records for three (3) years following termination of the Contracl.
including any extensions. Records relating 10 any litigation matters regarding the Contract shall be kept for
one (1) year following the termination of all litigation. including ‘the termination of all appeals or the
expiration of the appeal period.

Upon prior notice and subject 1o reasonable time frames, all such records shall be subjeci 10 inspection,
examination, audit and copying by personnel so authorized by the State and federal officials so authorized
by law. rule, regulation or coniract, as applicable. Access to these ilems shall be provided within Merrimack
County of the State of New Hampshire, unless othenwise agreed by the State, Delivery of and access (o
such records shall be a1 no cost to the State during the three (3) year period following termination of the
Contract and one (1) year 1erm following litigation relating to the Contract, including all appeals or the
expiration of the appeal period. Contractor shall include the record retention and Review requirements of
this section in any of jts subcontracts.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HHMAN SERVICES
BIZSTREAM CONTRACT
CONTRACT 2016-087 PART 3
EXRIBIT

ADMINISTRATIVE SERVICES
The State agrees that books, records. documents, and other evidence of accounting procedures and practices
related to Contractor’s cost struciure and profit factors shall be excluded from the State's Review unless the
cost of any other Services or Deliverables provided under the Contract is calculated or derived from the cost

structure or profit factors.

4. ACCOUNTING REQUIREMENTS

Contractor shall rhaintain an accounting System in accordance with penerally accepted accounting principles.
The costs applicable 1o the Contract shall be ascentainable from the accounting Sysiem and Contracior shall
mainiain records pertaining to the Services and all other costs and expenditures. .

5.WORK HOURS

State personnel shall be available 1o Contractor during nonnal business hours between 8:00 am and 5:00 pm.
eight (8) hour days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this
schedule may be made upon Agreement with the State Project Manager.

2016-087 Exhibit 1) Adminisirative Services
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EXHIBITE
IMPLEMENTATION SERVICES

Exhibit E does not Apply
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1. SECURITY

Contractor shall ensure that appropriate levels of security are implemenied and maintained in order Lo
protect the integrity and reliability of its information tcchnology resources, information, and Services
provided based on the security requirements defined in the Agreement. Contractor shall provide the State
resources, information. and Services on an ongoing basis. with the appropriate infrastruciure and security

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTIFAND HUMAN SERVICES
BIZSTREAM CONTRACT
CONTRACY 2016-0R7-PART 3
EXIIBITE-1
SECURITY AND INFRASTRUCTURE

controls to ensure business coiinuity and 10 safeguard the confidenliality and integrily of State networks,

Systems and dala.

The System will cinploy state-of-the-art electronic security to prevent unauthorized access (o
confidential daia and documents. Contractor will be responsible for all aspects of the Project as
defined in the Staiement of Work. Thesc Services could include but are not limited to: .

* & & & & @

Physica) Securily Assessment of the Data Cenier;
Application Sccurily Assessiment;

Databasc Security- Assessment;

Wireless Sccurily Assessinent:

Security Policy and Procedure Assessment; AND
HIPAA Compliance.

The Vendor shall be solely liable for costs associaled with any breach of State data houscd at their
location(s) including but not limited to notification and any damages assessed by the courts.

2. SECURITY DESIGN AND ARCHITECTURAL FEATURES

2.1. At a minimum, Contractor must:

2.1.1.

2.1.7.
2.1.8.

2.1.9.

2.1.10.°

Ensure that users and any interfacing appllcauom are identified and that their
identities are properly verified: -
Ensure that users and client applications can only access Data and Services for
which they have been properly authorized,

Ensure that unawthorized malicious programs (e.g.. viruses, worms and Trojan
horses) do not infect the application;

Ensure that communications and Daia integrity are not mlemnonally corrupled via
unautherized creation, modification or delction;

Ensure that 1he parties to interactions with the application cannol later repudiate
or rchut those interaclions:

Ensure the detection, recording and Review of attempicd access or modification
by unautharized individuals;

Ensure that conlidential Drata and sensitive communications arc kept pnvatc
Ensurc that unauthorized System mainienance docs not unintentionally disrupt
the security mechanisms of the application or supponing hardware,

Conduct 10 load and stress lest Software 10 determing its abrluy 10 withstand
Denial of Scrvice (DoS) atlacks: .

Employ a patch schedule 1o protect the Sysiem [rom new sceurity vulnerabilities
as they arisc:

2016-087 Cxhibit L- ) Scewrity and Inl‘mslruu.lurc
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STATE OF NEW {IAMPSHIRE
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CONTRACT 2016-087-PART 3
EXHIBIT E-1.

SECURITY AND INFRASTRUCTLURE

2.1.11.  Have the ability to be instaliced in a “locked-down™ fashion so as 1o turn off
unnecessary features (user accounts, operating system Services. cic.) thereby
reducing the System's security vulnerabilities and atack surfaces available to
System hackers and attackers; :

2.1.12. The application shall not store authentication,credentials or sensitive Data in its
code.

2.2. For uscrnames and passwords, Contractor shall:

2.2.1.  Enforce complex passwords of ten characters or more. in accordance with
DolT's statewide User Account and Password Policy (Currently passwords
jnust contain a combination of upper and lower case characters and at least
one number or Special characler not defined as leners or numerals such as
@&

2.2.2.  Enforce unique user names;

2.2.3.  Encrypt passwords in transmission and a rest within the database;

2.2.4.  Cxpire passwords after a definite period of time

2.2.5.  Have the ability 1o limit the number of people that can grant or change
authorizations;

2.2.6. _ Have the ability to enforce session timcouts during periods of inactivity.

2.2.7. Ensure application has been tested and hardened o prevent critical
application security flaws. At a minimum, the application shall be tested
against all flaws outlined in the Open Web Application Sccurity Project
(OWASP)TopTen _

(hutp:/fwww owasp org/index php/OWASP_Top Ten Project);
*2.2.8.  Detect and record all attempted accesses that fail |denul'cal|on authentication’
_ and authorizalion requirements; )

2.2.9.  Log all activities to prcvent parties to application transactions from denymg
that they have taken place;

2.2.10. Allow a user to explicitly terminate a session. No remnants ol‘ the prior

- session should 1hen remain;

2.2.11.  The application shall NOT disptay explicit error and exception handling when

not executing as designed in the production environment; ‘

2.3. Numerous security and privacy regulations. both State and federal apply 1o client and
business information comtained in all Statc of New Hampshire's information Systems.
Every Authorized User has the responsibility to assure the protection of Information (rom
unaulhonzed access, misuse, theft, damage, dcslrucuon maodilication, or disclosure.

3. ACCESS AND-COOPERATION
As applicable, and subject to the applicable laws and regulations, the Slale will provide the Contractor
with access 1o all program fies, libraries, personal compuier-based Sysiems, Software packoges. network
Syslems. securily Systeins, and hardware as required to complete the contracted Services.

4. EMERGENCY AND DISASTER RECOVERY

The Contractor software is hosted and State Data is stored by the Third pdl’i) Trivalent Group, 3145
Prairie St, Grandville, Mi 49418. Coritractor shall assure that all data is replicaled and store separately in
1wo different data centers. 17 failure of the primary hosung environment should occur, the secondary

2016-087 Exhibit E+§ Sccurity and Intrastruciure
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STATE OF NEW HAMPSIHRE
DEPARTMENT OF HEALTH AND ItUMAN SERVICES
BIZSTREAM CONTRACT
CONTRALUT 2016-087-PART 3
EXIUBITE-}

SECURITY AND INFRASTRUCTURE

environment would take ovcr. A briel interruption in Service may occur. Hosting servers, data base
servers, DNS Services, disc, and Internet Access are all replicated to ensure no single points of failure,

In the cvent of an emergency, as determined by the State of New Hampshire, Contractor shall provide the
State of New Hampshire's data in a standard format on appropriaic media.

In the cvent of an emergency and Conlractor ccases operations, either voluntarily or involuntarily, or files
a petition for liquidation pursuant to Chapier 7 of the United Stales Bankruptcy Code. the State of New
Hampshirc may present a copy of this Agreement to Trivalent Group..or such third parly os is then
~hosting Contractor’s Software and State of New Hampshire data. and may, without funther approval from
Contractor, obtain a copy of the Soflware source code and a copy of the dala in an industry standard
format compatible with the Sofiware. The Staic of New Hampshire shall bc responsible for all costs
charged by Trivalent Group, or such third party as is then hosting Coniractor’s Software sourcc code and
State of New Hampshire's data, incurred in providing a copy of the Software and the data pursuant to this
agreement.

2016-087 Exhibil E-1 Securily snd Inlmstruciure
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DEPARTMENT OF HEALTH AND HUMAN SERVICES:

BIZSTREAM CONTRACT
CONTRACT 2016-087-PART 3
EXHIBITF
TESTING SERVICES
Exhibit F does not-apply.
;
2016-087 Exhibit F Testing Services
: Initial All Pages: :
; Contractor’s Inivials Exhibit F Foge 1) ol 48



DocuSign Envelope ID: A5628B50-4178-41E6-AOBE-G6EABBTE2FIEA

DocuSign Envelope 10: 104CEBCB4-0382-4244-A858-7032E5CB8DE4

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTIH AND HUMAN SERVICES
BIZSTREAM CONTRACT
CONTRACT 2016-087-FPART 3
EXHIBIT G
MAINTENANTCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

Contractor shall maintain and support the System in all material respects as described in the
applicable program Documentation.

1.1 Contractor's Responsibility
Contractor shall mainiain the Application System in accordance with the Contract 24 hours a day, 7

days a weck. The System shall be available to State users in accordance with the specification in
Exhibit H: Project Requirements. ‘

1.1.1  Maintenance Releases
Contractor shall make available to the State the latest program updates, gencral mainienance
releases. selecied functionality relcases. patches. and Documentation that are generally
offered 1o its cusiomers, al no addilional cost. .

-1.2 Server Maintenance

When possible, Contractor shall conduct all server maintenanice during hours when utilization is.the
lowest.

2. SYSTEM SUPPORT:
2.1 Contractor’s Responsibility
Contractor will be responsible for performing Software support in accordance with the Contract
Documents. incluging without limitation the requirements. terms. and conditinns contained herein.

As pan of the Saa$ sqbscripti'on. ongoing Soflware maintenance and support levels. including all new
Sofiware relcases. shall be responded to according 10 ihe following:

a. Class A Deficiencies (Tclephone Support)

_For all Class A Deficiencies. Comractor shall provide. 1o the State, on-call telcphone
assistance, with issué racking available to the State. twenty four (24) hours per day and seven
(7) days a week wilh an ¢-mail / 1ctephone response within two {2) hours of request;

b. Cluss B & C Deficiencies
The State shall notify Contractor of such Deficicncies during regular business hours and
Contractor shall respond back within (our (4) hours of notification of planned corrective aclion;

3. SUPPORT OBLIGATIONS AND TERM
Contractor agrees to maintain, repair, and correcl Deficiencies in the Sysiem in accordance with the
Specifications, Terms and requirements of the Contract. including. without limitation, correcting all crrors.
and Defects and Deficiencies; eliminating viruses or destruclive programming; and replacing incorrect.
Dcfective or deficient Software and Documentation.

3.1 Mainiain the System in accordance with the Specifications and Terms of the Coniract

3.2 Contracior shall repair or replace Software. and provide maintenance ol the Software in
accordance with the Specifications and terms and requirements of the Contract;

2016-087 Exhibit G-Muintenanee and Suppon Services
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_ STATE OF NEW HAMPSHIRF.
DEPARTMENT OF HEALTH AND BUMAN SERVICES
BIZSTREAM CONTRACT
CONTRACT 2016-087-PART )

EXHIBITG
MAINTENANCE AND SUPPORT SERVICES

3.3 Contractor shall have available to the State on-call telcphone assistance, with issue rracking

34

s

3.6

available to the State, twenty four (24) hours per day and seven (7) days a week with an email /
tclephone response within two (2) hours of request. with assistance response dependent upon
issue severity;

Contractor shall maintain a record of the activities related 1o warranty repair or mainienance
activities performed for the State;

For all maintenance Services calls. Contractor shall ensure the (ollowing information will be
collccted and maintained: 1) nature of the Deficiency; 2) current status of the Deficicncy; 3)
action plans, dates. and times; 4) expected and actual completion time; 5) Deficiency rcsolution
information, 6) Resolved by. 7) Identifying number i.c. work order number, 8) Issue identified
by; and

Contractor must work with the State to identify and troubleshoot potcniially large-scate System
failures or Deficiencies by collecting the following information: 1) mean time beiwcen reported

_ Deficicncies with the Softwarc: 2} diagnosis of the root cause of the problem; and 3)

33

38

identification of repeat calls or repeat Software problems.

If Contractor fails to comect a Deficiency within the altotted period of time stated above,
Contractor shall be deemed to have committed an Event of Default, and the State shall have the
right, at its option. to pursuc the remedies in Part 2. Section 13.1.1.2, as well as to return
Contractor's product and receive a refund for all amounts paid 1o Contractor, including but not
limited 1o. applicable license fecs, within nincty (90) days of notification ta Contractor of the
Stale's refund request .

\f Contractor fails to correct a Deficiency within the allotted period of time Stated above.
Contractor shall be decmed 10 have comminied an Event of Default, and the Siate shall have the
right, at its option, to pursue the remcdies in Part 2 Section 13.1.

Notwithstanding any provision of this Contract, pursuant 1o Coniract Agreement -Pant 2 Scction
13.1, the State’s option to declare Contractor in default. terminate the Contract and pursue its
remedies shall remain in effect for the term of the Contract, including any extensions.

2016-087 Exhibit G-Maintensnce and Suppon Seevices
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STATE OF NEW HAMPSHIRE
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BIZSTREAM CONTRACT
CONTRACT 2016-087-PART 3
EXHIBITH
PROJECT REQUIREMENTS

Commclor shall provude Pr0_|ecl S;taffas spenfcd in thc Comracl

G-

G-2 All uscr, technical, ond System Documentation as well as Projecr Schedules, plans, status reports, and
correspondence must be mainiained. The response shail describe the formats that will be used 10
produce the Project Documentation.

G-3 Contractor shall provide the State with a sufficient number of hard copy versions oI'tI:e Soﬂwau s

associaled Documenlation and one (1) clectronic version in Microsoft WORD and PDF format, The
State shall have the right 1o copy the Software and its associnied Documeniation for ils internal
business nceds. The State agrees lo include copyright and proprictary notices provided to the Sinte b)
thc Contracior on such copies.

H P 3

] EaniGAL REQU]}IEMENTS 2

‘. ‘ i -'I ]
SR R e

Web-based companblc and in conformance with the following W3C standards:
6 XHTML 10

L 7 Cssal

8 XML 1.0 (fourth edition}
T-2 MS SQL Server Database/ORACLE Dalabase
T-3 GUI Interface Technologics :

Wmdows 7or abO\c

: "".ejs. .\.‘ ,!,rs _ J
T r‘

VCl‘lf) the identity or authenticale all of its chcnl apphcmlons bcfor: allowmg thcm 10 use |ls

capabilities 1o prevent nccess to inappropriste or confidential dota or services.

s-2 Verify the identity or authenticate all of its human users before allowing them 10 use its capabililics 1o
prevent access 10 inoppropriatc or confidential data or serviecs.

S-3 Enforce unique user names.

S-4 Enforce complex passwords of ten characiers or more. in aceordance with DoIT s staicwide User

' Account and Password Policy {Currently passwords must contain a combination of upper and lower

case characters and al least one number or spéciat character not defined as letters or numerals such as
.&.4 )

S-5 Encrypt passwords in ransmission and at rest within the dalabase.

S-6 Expirc passwords afier a definiic period of time

5-7 Ability 10 limit the number of people that cen grant or change authorizations

S-8 Ability 10 enforce session timeouts during periods of inactivity.

$-9 Ensure applicalion has been tesled and hardened 1o prevent critical application security Maws. Ata
minimum, the application shall be tested agninst all aws outlined in the Open Web Application
Sccurity Project (OWASP) Top Ten (hup:/fwww.owasp.org/index.php/OWASP ‘Yop Ten Project)

-10 The application shall not store authenticalion credentials or sensitive Dala in its code.

S-tt Detcet 8nd record ol atiempied accesses thet fail identification. authentication and authorizalion
requirements.

S-12., The application shall log all activities 1o prevent parties to application transactions from denying tha
they have taken plage. )

S-13 The opplication must allow a user 10 explicitly lerminate a session. No remnants of the prior scssion
shoutd then remnin. )

S-14 The application shalt NOT display explicit crror and exception_handling when not executing ns
designed in the production environment

S-15 Neep any sensitive Data or communications privale from unauthorized individuals and programs.

S-16 Subscquent application enhancenients of upgrades shall not remove or degrade security requirements

GRry

SR

AT GRS BN A O D DR R e SO
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Contractor shall maintain a secure hosting environment providing all necessary hardware, soflware,
and Intemet bandwidih 1o manage the application and suppon users with permission based logins.

State access will be via Internct Browser

H-1.a At the Stale's option, authorized third parties must be allowed limited access by Contractor to cenain
levcls of the Stare's system through the VPN or through & scparale nelwork conneclion that meets
Contractor’s specificotions, )

H2 Al 0 minimum, the System should suppor this clicnt configuration: Windows 7 or above or-lates!
version of browser bul nothing less than 2 versions below latest  Browser encryption TLS 1.2 and
2568HA (SHA2).

The State will be responsible for equipment, labor, and Jor services necessary to set-up and maintain
the iniernet conneclivily ot the State and/or other third pany sites.

-2.a Coniractor will nol be responsible for nctwork connection issues, problems or conditions arising from
or related 1o circumstances outside the control of Contracior, ex: handwidth, network outages and for
any other conditions arising on the State's internal network or, more generally, outside Contractor’s
firewall or any issues that arc the responsibility of the State Intcrnet Service Provider. .

H-3 Contractor shall provide a sccure Class A Data Center providing equipmemt (including dedicated
servers). an on-sile 24/7 system operator, managed fircwall services, and managed backup Services.

H-4 Data Cenler Air Conditioning — wscd 1o conirol temperature and humidily in the Dala Cemer,
Tempernture ranges shall be between 68 and 75 °F. )

H-5 Data Center Humidity shall be non-condensing and be maintained between 40-35% with maximum
dew point of 62 °F.

H-0 Data Center Backup Power — uninterruplible power supplics shall be sized to sustain computer sysicms

and associated componeats for. at a minimum, the amount of time it 1akes for a backup generator (0
1ake over providing power. Where possible. servers shall contain redundant power supplics connected
to commercial power via separnte feeds.

H-? Dain Center Generator — shall be sufficient to sustain computer systems and associoted components
for. a1 2 minimum, the amount of time it takes for commercial power 1o return. Fuel tanks shall be
large cnough to support the generator at -full load for a period not less than | % days of operation.

H-8 Data Center Floor - A raised floor is required for more uniform air circulation in the form of a plenum
for cold air as well as (o provide space for power cabling and wetness monitering.

H-9 Daia Center Fire Protcction System —~ fire detectors in conjunction with suppression gaseous systems
must be insialled 10 reduce the risk of loss duc to fire.

H-10 The Data Center musi be physically secured ~ restricied access 1o The site to personnel with controls

such as biometric, badge, and others security solutions. Policies for granting access must be in place
and followed. Access shall only be granted to those with a need to perform tasks in the Data Center,

H-11 Contractor must monitar the application and all servers,

H-12 Contractor shal) manage the datobases and services on all servers located at Contractor’s focitity.

H-13 - Contractor shall insial and update all server patches, updates, and other wiilities within 30 days of
refease from the manufaciurer.

H-14 - Contractor shall monitor System, sccunity. and application logs and DB logs.

H-15 Contractor shali manage the sharing of data resources.

tl-16 Contractor shall manage daily backups, off-sile data storage, and restorc operations.

H-17 Coniractor shall monitor physical hardware.

Coniractor shall immediately report any breach in security 1o the State of New Hampshire
e e A S et o I 2 RS T T
(ORI R R NS ST REY LI A
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H-19 Contractor shall conform ta adequate disastcr recovery proc
Hampshire.
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H-20

Contractor shall have documented disaster recovery plans that address the recovery of lost Siate data as
well as their own. Systems shall be architected 10 meet the defined recovery needs.

H-21

The dissster recovery plan shall identify appropriaie methads for procuring additional hardware in the
evenl of 8 component failure. In most instances, systems shall offer a leve) of redundancy so the loss of
g drive or power supply wilt not be sufficient to terminate services however. these failed components
will have to be replaced.

Contractor shall adhere 10 a defined and documnented back-up schedule and procedure.

Back-up copics of data are made for the purpose of facilitating a resiore of the daa in the cvent of data
loss or Sysiem failurc.

Scheduled backups of all servers must be completed regutarly The minimum gcceplable frequency is
differemial backup daily, and compleic backup weekly )

Tapes or other back-up media 1apes must be sccurcly transferred from the site to another secure
Jocation to avoid complete data loss with the loss of a facility.

If the Stale Dato contains personally ideatifiable information, the Data must be encrypied on the back-
up tape.

Data recovery — In the cvent that recovery back to the last backup is not sufficient 1o recover State
Date, Contractor shall cmploy the use of database logs in addition 10 backup media in the restoration of
the datsbase(s) 10 afford a much closer 1o real-lime recavery. To do this, logs musi be moved off the
volume contgining the databasc with a frequency to match the business needs.

P ERATING BNy AR ON VTSR EOUIREMEN 15753
DI chin LR A S

Contractor must operalc hosting Scrvices on o network offering adequate performance to meel Lhe
business requirements for the State application. For the purpose of this contract, adequate performance
is defined as 99.9% uplime, exclusive of the regularly scheduled maintenance window. Transaction
performance must be maintained at an average of 3 seconds pec tronsaction -(when run from
Contractor’s sitc). Contractor will not be respansible for and performance delays caused by Stolc
equipment or infrabtructure. .

Contractor shall provide nctwork redundancy deemed adequate by the Siate by assuring redundant
conncctions provided by multiple Internet vendors so that a failure of onc Internct conncction wilt not
interrupt access 1o the Siatc application.

Where redundant connections are not provided, then the Intemet Contractor who provides the lnternct
service 1o Contractor must have their service supplied by a provider(s) that has multiple fecds 10 ensure
that a failure in one of the larger carricrs will not cawse a failure of the State’s Service.

Contractor network architeciure musi include redundancy of routers and switches in the Data Cemter,

ARG RINERS

Remote access shall be cusiomized 1o the Stale’s business application. In instances where the Siate
requires access to the application or server -resources nol in the DMZ. Contractor shall provide remote

desktop conncction to the scever through securc protocols such as a Vinual Private Network {VPN).
A
¥

STV O R
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Contractor shall employ sccurity measures cnsure that the State’s application and data is protected.

1T State data is personally identifiable, data must be encrypied in the operation environment gnd on
back up tapes. ] :

All servers and devices must have currently-supporied and hardened eperating systems, the lalesi anti-
viral, anti-hacker. anti-spam. anti-spywarc, and anti-malware utilities. The cnvironment, as 2 whole,
shail have agercssive intrusion-detection and fircwall protection.

H-36

All components of the infrastructure sholl be revicwed and Lested 10 ensure they protect the Staie's
hardware. software. and its related dala asseis. Tests shall focus on the tcchnical, administrative and
physical security conivols that have been designed into the System architccture in order lo provide
confidentiality, integrity and availability.

H-37

In the development or maintcnance of any code, Contractor shall cmsure that the Software is

independently verified and validated using a methodology determined appropriaic by the Statc. All
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softwarc end hardwarc shall be free of malicious code,

Comiracior shall notify the Staic’s Project Manager of any security breaches within two (2) hours of the
time that Contractor Jeams of their occumence. -

Coniractor shall ensurc its completc cooperation with the State’s Chief Information Officer in the
detection of any security vulnerability of Conteaclor’ hosting infrastructure and/or the application.

Contractor shall be solely liable for costs associaled with eny breach of Siate dats housed at their
location{s) including bul not limited to notification and eny damages asscssed by the courts.

Contractor shall authorize the Staic 1o perform scheduled and rendom security audits, including
vulnerability asscssments, of Contraclor” hostiay infrastructure and/or the application upon request.

e '11'.:.':' T T my e e m oy R Ly E.-1'1I-l. i ?-'f!“, 4 .:..,
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"Contractor shall provide firc delection and suppression system, physical sccurity of and infrastructure
sccurity of the proposed hosting facility. The environmental suppon equipment of Contractor website
hosting facility: power conditioning; HVAC; UPS: generator must be acceptable (o the State.

PR N T N R G R R A h AT e
A
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Contraclar's System support and maintenance shall commence upon the Effective Date and ¢xiend
through the end of the Contract term, and any extensions thereof.

Maintain the hardware and Software in accordance with the Specifications, terms. aad requirements of
the Contracl, including providing. uperades and fixes as required.

Repair or replace the hardware or Software, or any portion thereof, so that the System operates in
sccordance with the Specifications, terns, and requirements of the Contract.

The State shall have unlimited access. via phone or Email, 10 Contractor technical suppon staff
between the hours of 8:30am 1o $:00pm- Monday thru Friday EST;

H-47

‘Contractor response time for support shall conform to the specific deficiency class as, described in
Exhibit G,

H-48

The hosting server for the State shall be availabic wenty-four'(24) hours a day, 7 days 2 week cxcept
for during scheduled maintenance: 1k

H-49

Coniracior will guide the State with possible solutions to resolve issucs to maintain a fully funciioning,
hosted Systerm. -

H-50

A regularly scheduled maintenance window shall be identified (such os weekly, monthly, or quarterly)
a1 which time all relevant scrver patches and application upgrades shail be applied.

H-31

Contractor will give two-business days prior notification to the State Project Manager of all
changesfupdates and provide the State with training due to the upgrades and changes.

H-52

Contractor shafl guarantee 99.9% uptime, exclusive of the regulerly sc heduled maintenance window

H-53

If Contractor is unable o meet the 99.9% uptime requirement, Contraclor shall credit State’s account
in an amount based upon the following formula: (Total Contract ltem Price/365) x Number of Days
Contract Jtem Not Provided. The State must request this credil in writing.

H-54

Contractor shall use a change management policy for notification and tracking of change requests as
well as critical oulages.

H-55

A critical outage will be designated when o business function canno! be met by a nonperforming
application and there is no work around to the problem.

H-56

All hardware and soflware components of Contractor hosling infrastructure shall be fully supponed by
their respective manufacwirers at all times. All ceitical patches for operaling systems, databases, web
services, etc, shalt be applied within sixty (60} days of releasc by their respective manufacturers.

H-57

Contraclor shall maintain a record of the activities related to rcpair or maintenance activilies pesformed
for the Siate and shalt repont quanerly on the following:

o Server up-time

o All change requests implemented, including operating system paiches

o All ceitical outages reported including actual issue and resclution

o Number of deficiencies reported by class with initial response time as well as lime to close.

IH-58

Contractor shall provide the State with a personal secure FTP sile to be used the State for uploadin
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F-1

and downloading files.

':U\n-ri.. Q‘fk‘"ﬁ : ; d’- 5 N arin Y A .‘!

Web-based software solution to enable the facnhly 1o g0 ° papcrlcss

F2

The security must be robust and maintain the confidentiality of our residents.

F3

The Division shall mainlain exclusive rights to any and &fl Division dato. Further, if the Division and
selected Contracior lerminate their contract then the Division will be given any and all data catered by
the Division in a suitnble medium.

F-4

Familiar browser user interface,

F-5

User defined menus,

F-6

User customizable pull down data ficlds

F-7

intuilive navigalion,

F-8

Automatic off-site data backups.

F-9

Uscr gencrated custom form penerntor.

F-10

Events calendar,

F-11

Shared document storage [Document Manager).

F-12

Custom form generator.

F-13

Ability (0 add antachmenis.

F-ld

Supports signature pads.

F-13

Alert other based on cvenis.

F-16

At least 128 bit data encryption.

F-17

Authorized user access only.

F-18

Administrator defincd security groups.

F-19

Curenl group’s/uscr’s permission seiting malrix,

F-20

Password protecied.

F-2t

Password sirength indicator.

F-12

Forced password change option available.

F-23

Complete audit irail.

F-24

Various types of datn peniaining 10 8 juvenile arc visually organlzed into a “Juvecnile Data
Complex™ or dashboard, a single-screen interface within which the user can rapidly find and
display the respective groupings of available data.

Examples of desired \abs-pancls (or equivalent) within the Juvenile Data Complex: Physical
Description, Associated Parties. Count Cases, Assessments. Chrono Notes, Documents

F-25

Search for 8 juvenilc by name fragment, returning a list of the full names of all peopic for whom
a search-teem match was found.
Name scarches nust utilize Soundex or equivalent,

F-26

Search for a juvenile by one of several 1D number types. retuming a list of the full names of alt
peopi¢ for whom a search-lerm match was found.
The uscr specifics the type of number being used.

F-27

A new “Juvenile Data Complex™ cannot be cresied without first conducting 8 name or 11 number
search to determine whether that person is already in the dawabase,

The “Add New” bulton {or equivalent mechanism) is not available uniil a scasch has been performed.

F-28

Efficicnt intake (less than 10 minuies).

F-29

Intake completion reminder.

E-30

Personal.possession log.

‘F-31

Gang affiliation.

F-32

Case log {real time history).

F-33

Cuse manager current case load overview.

Fd

Casc notes (real time history).
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PROJECT REQUIREMENTS

F-35 Case plan.
F-36 Mcdical history.
“F-37 Medical alerts. -

F-18 Medication 1racking.

F-3% Events calendar,

F-40 Shared document storage (Document Manager).

F-41 Cuslom form generaior.

F-42 Ability 1o add attachmunis.

F-43 Supports signaturc pads.

F-44 Aleat other based on cvents.

F-45 Al least 128 bit data encryption.

F-46 Authorized user access only.

F-47 Incident reports {real time history with alers).

F-48 Progress reports.

F-49 Enier, edit, or view physical description dala for & juvenite.

Example data elements: Height, Weight, Eye Color, Hair Color, Race, Identiflying Marks.

F-50 Display a digital photograph of the juvenile. Assumes a means of importing a digilal image file {rom
an external source

F-51 View previous (i.e., nol currenily displayed) digital photos of the juvenile.

F.52 Maintain multiple names for the same ‘individual, with onc designated as the primary name. Name
searches must search all names — primary and alternaite/alias.

F-53 Maintain multipte identification numbers for the juvenile. cach labeled with the type of number.
Exampie number types: system’s unique [D, SSN. driver’s license.

F-54 Maintain multiple eddresses for the juvenile. Start Date for cach silows chronological history of
residence. )

F-55 Enter. cdil, or view information pertaining to an Associated Party of the juvenile. Example data
elements; Name, Address, Relationship Type. Approved Visitor? (Y/N), Incident Contact? (Y/N).

F-36 Display a list of the Associated Parties for the juvenile. Used to select a pamcular Associated Pany of
interest and display its detail record.

F-57 Enter, edit, or view data pertaining 10 a Juvenile Coun Casc and its charges. Example data clements:
Court, Criminal Charge, Docket #, Date, JPPO, Attorney, GAL.

F-58 Display a list of a juvenile’s Court Cases, including all Charges filed and all associaied coun actions.
Desired: Charges and coun actions are listed under each Case; the user does not have 10 open a Case

_detail record to see these,

F-59 Enter, edil, or view information pertgining to an instrumeni-based behavioral and health Assessment
sdministered 10 the juvenile a1 admission. Example dala clements:  Assessmenl Type, Asscssment
Date, Staff Member Administering, Results, Comments.

F-60 Display a list of Assessmenis for the juvenile. Used to select a particular Assessment of interest and
display iis detail record.” Desired columns include: Asscssment Type, Asscssment Date.

F-61 Display a previously completed questionnaires.

F-62 Create, Edin, or view a Chirong Note pertaining 10 a juvenile. A “chrono note™ is a dated textual
comment specific 10 an individual juvenile. Example data clements: Dae, Time, StafF Member
{nuthor), Topic Category.

F-63 Display a list of Chrono Noes for njuvcmlc Used to sclect a particular Chrono of interest and displsy
its detail record, Desired filier criteria include: Juvenile. Staff Member (author), Topic Catcgory. date
range. Text searching is desired.

F-64 Display a list of electronic document files pertaining to the juvenile.

Used to sclect a panticutar document of intercst and launch it for vn-screen viewing,
These documenis — M$ Word documents. imaged document files. ctc. — will likely reside on o separate
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file server. Desired: The contents of a juventle’s dircctory on thal server are listed as hyperlinks
within the corrections application’s inerface,

F-65

Display a filterable list {“roster™) af juveniles currently residing in the Juvenile Detention Center.

Desirable  columns  include: Naume, Residence  Unit. Room, Risk Siaws  Indicaton(s).
Restrain/Seclusion Indicator, Next Appoiniment (Type, Daie, Time)..

F-66

Change s juvenile’s Residence Unit.
Data elements: Residence Unit, Sian Date.

Superseded Residence Unit assignmients musi be rewined in the database.-

F-67

Enter or change a juvenile’s Room assignment within a Residence Unit.

Desired: When the JDC or CHS roster is filiered by Residence Unil, Room Number appears in
the juvenile's row as a hyperink, Clicking the link displays a imeans for entering a different.
Room Number. Daia elements: Room Number, Stan Date. '

Superseded Room assignmenis must be retained in the daabase.

F-638

Update a resident’s Risk Status for o Risk Type.

Examples of Risk Types: Suicide Risk. Run Risk (Home School oaly), Medicat Risk. Cach Risk
Type is se1 independently.

Desired: When 3 juvenile is placed on risk sialus, an indicator appears in that person’s row on’
the roster.

A history of Risk Statuses musi be maintained: instances of status change must be stored. with g
date/time for each change. -

F-69

Add a juvenile to the waiting list for a specificd ireatment or consequente program; FEMoOVE 8
person from a waiting lisi.

Waiting lists are currently maintained for (wo destinations ~ the County Home School and the “Bera”
short-tenm consequence program housed a1 JDC. Other waiting lists may be needed in the {uture.

Display a list of the juveniles who are currently awaiting available space in a gpecified treatment or
consequence program. Juveniles on the waiting list are ranked only by the date they were placed on the
list.

Record the performance of a Well-Being Cheek on detaince. A visual well-being check must be
performed cvery 15 minutes for all residents who are in their rooms al that timé.. Residents on Suicide
Wateh status must be checked every 5 minutes, Due to the frequency of checks, it is highly desirabie
10 have a simple “one<lick” method 10 record the nccessary data: Juvenile, S1afl’ Member. Date, and
Time. :

F-72

Display a list of Well-Being Checks that have been performed. Desired filier eriteria include: Juvenile,
Stall Member, Cheek Type (Routine or Suicide Waich), and dateftime range. Desired: A mechanism
for filtering the list to show only well-being checks not performed within mandatcd parameters, e.g.,
recorded late. not recorded

Enter, edit, or view information pertaining 10 an Incident involving one or more juveniles, Musi be able
to associate more than onc juvenile with a single Incident: also more than one Staff Member, each with
their own incident description narrative,

Display a list of Incident records. Used to select a particulor Incident of interest and display its detail
record. Desired filter criteria include but are not limited to: Incident Type, Juvenile. Siafll Member.
date range.

F-75

FEnter. edit, or view data pertaining 10 a Consequence — i.e.. an instance of a juvenile being placed in
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residence room confinement. off-unit seclusion, or cestraint. Example data elements:  Consequence
Type, Start Dateflime, Duration of Consequence {“Sentence,” in hours). cross-reference to Incident
Report (if any).

D:splny a list of Conscquence records. Used to select o particulor Consequence of interest and display
its detoil record. Desired filier criteria include: Juvenile, Residence Unit, Consequence Type. date
range. )

F-17

Alen appropriate users when a Consequence sentence is near expiration.

F-78

Crealc. update, or view a record of required Daily Activilies allowed a juvenile who has been placed in
residence coom confinement or ofT-unit seclusion. The set of required Activities.is a shon, fixed list —
¢.8., Shower, Telephone Call, Large-Muscle Exergise. -

F-79

Enter, cdit, or view dala pertaining lo a visils/lelephone calls/mail received by a juvenile. Example data
elements: Visitor Name {(an Associated Party). Date, Stort Time, Visit Reason,

F-80

Display a list of visits/telephone calls/mail made to residents. Used to select a particular Visit of
interest and display its detail.record. Desired fikter criterin include: Juvenile, Residence Unit. Visitor
Namc. dale range.

F-81

Enter, edit, or view information periaining to a medicel, dental. or psychiatric Examination or
Treatment of 8 juvenile. Example data elements: Juvenile, E.\nmITreatmem Type. Date. Practilioner

Name, Comments.

F-82

Display a list of Treatment Gounls for a given juvenile, showing the progress status information for each
goal. Used 1o sclect u particutar Treatment Goal & Progress record for updaling. When printed. serves
as a Progress Report on the juvenile.
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Exhibit [ does not apply.
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Exhibit J is not applicable to this Cuntraci.
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WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

1.1

1.2

1.3

E.d.

1.5

1.6

Services

Contractor warrants that the Sysiem will operate to conform to the Specifications, 1erms,
and requirements of the Contract.

Software

Contracior warrants that the Software. including but not limited 1o the individual
modules or functions furnished under the Contraci. is properly functioning within the
System. compliont with the requirements of the Contract. and will opcrate in accordance
with the Specifications and Terms of the Contraci.

For any breach of the above Suppon and Maintenance warranty, the State's remedy, and
Cowtractor's entire liability, shall.be: (a) the correction of program crrors that cause
breach of the warranty, or if Contractor cannot substantially correct such breach in a
commercially reasonable manner, the State may cnd its program license and recover the
fees paid to Contractor for the program license and any unused, prepaid technical
support fces the State has paid for the program licensc; or (b} the re-performance of the
deficient Services. or (¢) if Contraclor cannot subsiantially correct a breach in a-
commercially rcasonable manncr, the Staic may end the relevant Services and recover
the fees paid to Coniraclor for the deficient Services. i '

Non-Infringement

Contractor warranis that it has good fitle to, or the right to allow the Statc 10 use, all
Services, equipment, and Software (“*Material™) provided under this Contract, and that
such-Services, equipment. and Software do not violate or infringe any patent. trademark,
copyright, irade name or other intelléciual propery rights or misappropriale a trade
secret of any third party.

Viruses; Destructive Programming

Contractor warrants thai the Softwarc shall not contain any viruses, destructive
programming, or cchanisms designed 1o disrupt the performance of the Software in
accordance with the Specifications.

Compatibility

Contractor warrants that all System’ components, including. bul not limited 1o the
components provided, including any replacement or upgraded System  Software
components provided by Contractor to correct Deficiencics or as an Enhancement, shal!
operate with the rest of the System withowt loss of any funcnonaluy

Services
Contractior warrants that ail Services 1o be prowdcd under the Cantract will be provided
expedicntly, in a professional manner. in accordance with industry standards and thal
Services will -comply with performance standards. Specifications, and terms of the
Contract.

2016-087 Exhibit K
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1.7 Personnel

Contractor warrants that all personncl engaged in the Scrvices shall be qualificd to
perform the Scrvices, and shall be properly licensed and otherwise authorized to do so
under all applicable laws. '

2. WARRANTY SERVICES

Conltraclor agrees to maintain, repair. and correct Deficicneics in the System Software, including but
not limited 1o the individua) modules or functions, during the Warranty Period, at no additional cost
to the State, in accordance with the Specifications. Terms and requirements of the Contract,
including, without limitation, correcting ali crrors, and Defects and Deficiencics; climinating viruscs
or destructive programming: and replacing incomrcet, Defective or deficicnt Software and
Documentation,

Warranty Scrvices shall include, without limitation, the following:

a. Maintain the System Softwarc in accordance with the Specifications and Terms of the,

. Coniracl; '

b. Repair or replace the System Software or any portion thereof so that the System operates in
accordance with the Specifications, Terms and requirements of the Coniract:

c. Contractor shall have available to the Stale on-cali iclephone assistance, with issue tracking
available to the Statc, twenty lour (24) hours per day and seven (7) days a weck with an email
/ telephone response within two (2) hours of request, with assistance response dependent
upon issue severity, . .

On-site additional Secvices within four (4) business hours of a request.

. Maintain a record of the activities rclated to warranly repair or maintenance activities
performed for the State;

f. For all Warranty Services calls, Contracior shall ensure the following information will be
collected and maintained: 1) naturc of the Deficiency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expecied and actual completion time; 5) Deficiency
resolution information; 6) resolved by -

-7) tdentifying number i.c. work order number; 8) issuc identified by.

g. Contractor must work with the Staie to identify and troubleshool potentially large-scale
Software failures or Deficicncies by collecting the following information: 1} mean lime
beiween reporicd Deficiencies with the Software; 2) diagnosis of the rool causc of the
problem; and 3) identification of repeat calls or repeat Software problems; and

h. All Deficiencics found during the Warranty Period and all Deficicncies found with the
Warranty Releascs shall be corrected by Conlractor no fater than 5 busincss days busincss
days, unless.Specifically extended in writing by the State, and al no additional cost to the
Stalc.

In the event Contractor fails to correct a Deficiency within the allotted period of time. the State may,
at its oplion, 1) declare Contractor in default, terminate the contracl. in whole or in par, withouwt
penalty or liability to the State and 2) pursue its remedies available at law and in cquity.

Notwithstanding any provision of this Contract, pursuant to Coniract Agreement -Pan 2 Section 3.1,
the State's option to declare Contractor in default, terminate the Conlract and pursue its remedies
shall remain in eTect until satisfactory completion of the full Warranty Period.
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CEXIIBITK

WARRANTY AND WARRANTY SERVICES

3. WARRANTY PERIOD

The Warranty Period shall commence upon the State’s issuance of a Leuer of Acceptance for the UAT
and extend for-120 days.

If within the Jast thicty (30) calendar days of the Warranty Period. ihe Software fails 1o operate in
accordance with ils Specifications, the Warranty Period will cease. Contractor shall correct the
Deficiency, and 2 new 120 days Warranty Period will begin.  Any further Deficiencies with the
Software must be corrected and run fault free for 120 consecutive calendar days.
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EXILBIT L
TRAINING SERVICES

Exhibit L does not apply to this contract.
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EXHIBITM = NOT APPLICABLE TO THIS CONTRACT

2016087 NH DHHS RFP 2012-002 { WITH ADDENDA} INCORPORATED
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STATE OF NEW HAMPSHIRE

DEPARTAMENT OF HEALTH AND HUMAN SERVICES

BIZSTREAM CONTRACT
CONTRACT 2016-087-PART 3-
EXmsIT o
CERTIFICATES AND ATTACHMENTS

The following allachments are hereby incorporated into this Cantracl:

t

Attachment | — Project Requirements

NH Exhibit D - Cenification Regarding Drug- I‘rcc Workplace
Requirements

NH Exhibit E — Cerlification Regarding Lobbying

NH Exhibit F — Certification Regarding Depariment Suspension and
Other Responsibility Matiers

NH Exhibit G — Cerlification of Compliance with Reguirements
Pertaining (0 Federal Nondiscrimination, Equal
Treaunent of Faith-based Organizations and
Whistlcblower Protections

NH E\hlbu H - Centification Regarding, Envnrommmal Tobacco
Smoke

NH Exhibit | - Health Insurance Portability Act

_ Business Associate Agreement

NH Exhibit J = Cenification Regarding the Federal Funding
Accountability and Transparency Act (FFATA)
Compliance )

IRS Publication 1075 Exhibit 7 - Comract Language for Technology
Services
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CERTIFICATES AND ATTACHMENTS

I. NEW HAMPSHIRE EXHIBIT D - CERTIFICATION REGARDING DRUG-FREE
WORKPACE REQUIREMENTS

The Contractor identificd in Section 1.3 of the General Pravisions agreces (o comply with the -
provisions of Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-650,
Title V, Subtitle D; 41 U'S.C. 701 et seq.), and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions cxecute the
following Certification: '

ALTERNATIVE 1- FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This Cenification is required by the regulations implementing Sections 3151-5160 of the Drug-
Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle I; 41 U.S.C. 70( et seq.). The
January 31. 1989 regulations were amended and published as Part 1} of the May 25, 1990 Federal
Register (pages 21681-24691), and require Cenification by grantees (and by inference. sub-
grantees end Subconlractors). prior to award, that they shall maintain 8 drug-free workplace.
Scction 3017.630(c) of the regulation provides that a grantee (and by infercnce, sub-grantees and
sub-contractors) that is a State may elect to make one Certification to the Depariment in each
federal fiscal year in licu of cenificates for cach grant during the federal fiscal year covered by
the Certification. The cenificate set out below is a matcrial representation of fact upon which
reliance is placed when the agency awards the grant. False Certification or violation of the
Centification shall be grounds for suspension of payments, suspension or termination of grants. or
government wide suspension or debarment. Contraciors using this form should send it to:

Commissioner )

NH Department of Health and Human Services
129 Pleasani Streel,

Concord, NH 03301-6505

1. The granice certifics that it shall or shall continue to provide a drug-free workplacé by:

1.1. Publishing a statement notifying employees that the unlawfu! manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the granice’s
workplace and specifying the actions thal shall be Laken against employces for violation
of such prohibition;

1.2, Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The granice's policy of maintaining a drug-frce workplace;

1.2.3.  Any available druy counscling. rehabilitalion. and employec assislance programs;
and

1.2.4. The penaliies that may bc imposed upon employees for drug abuse violations
occurring in the workplace;

|.3. Making it a requirement that cach employec to be engaged in the performance of the
grant be given a copy of the statement required by paragraph (a);
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4. Notifying the employce in the statement required by paragraph (a) that. as a condition of_
employment under the grant, the employee shall
1.4.1.  Abide by the terms of the slatement; and
1.4.2.  Notify thc cmployer in writing of his or her conviction for a violation of a

criminal drug statute occurring in the workplace no later than five calendar days
afier such conviction;
1.5. Notifying the agency in writing. within ten calendar days after receiving notice under
subparagraph 1.4.2 from an cmployee or otherwise receiving actual notice of such
conviction, Employers of convicted employces must provide notice, including posilion
title, to every grant officer on whose grant activily the convicted employce was working,
unless the Federal agency has designated a central point for the receipt of such notices.
Notice shall include the identification number(s) of each affected grant;
1.6. Taking one of the following aclions, within 30 calendar days of recciving notice under
subparagraph 1.4.2. with respect 10 any employee who is 5o convicled
1.6.I.  Taking appropriate personnel action against such an employee, up to and
including termination, consistent with the requirements of the Rehabiliation Act
of 1973, as amended; or :

1.6.2. Requiring such employcc to participate satisfactorily in a drug abuse assistance
or rehabilitation program approved for such purposes by a Federal. Staic. or local
health, law enforcement. or other appropriale agency, .

1.7. Making a good faith ¢ffort to continue (0 maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3. 1.4, 1.5. and 1.6.

The grantec may insert in the space provided below the site(s) for the performance of work

done in connection with the specific grant. i ’

(2]

+ .

Place of Performance (street address, city, county. state. zip code) (list each location)

Check if there arc workplaces on file that arc not identified here.

., . Contragior Naw&,
S-la-ly %4 ‘

Date Name: WA Scwe- gt
Title: ?rd\ck,-_i— ‘ )
2. NH EXHIBIT E - CERTIFICATION REGARDING LOBBYING

The Contracior identified in Section 1.3 of the General Provisions agrecs to comply with the
provisions of Section 319 of Public Law 10§-121, Government wide Guidance for New
Restrictions on Lobbying. and 31 U.S.C. 1352, and further agrecs 10 have the Contractor's
representative. as identified in Scctions 1.1 and 1.12 of the General Provisions cxecute the
following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
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Programs (indicate applicable program covered).
*Temporary Assistance to Ncedy Families under Title 1V-A
*Child Support Enforcement Program under Title [V-D
*Social Scrvices Block Grant Program under Title XX
*Medicaid Program under Title X1X

*Community Scrvices Block Grant under Title VI

*Child Care Development Block Grant under Title 1V

The undersigned centifics, 1o the best of his or her knowledge and belief, that:

1. No Federal appropriatcd funds have been paid or shall be paid by or on behall of the
undersigned, to any person for influencing or aticmpting to inMucnce an ofTicer or employee
of any agency, a Member of Congress, an officer or employec of Congress. or an employec of

- a Member of Congress in connection with the awarding of any Federal Contract,
continuation, renewal, amendment, or modification of any Federal Contract, grant. loan. or
cooperative Agreement (and by specific mention sub-grantee or sub-contractor).

If any funds other than Federal appropriated funds have been paid or shall be paid to any
person for influcncing or atcmpting to influence an officer or cmployec ol any agency. &
Member of Congress, an officer or employec of Congress, or an employec of a Member of
Congress in connection with this Federal Contract, grant. loan, or coopceralive Agreement
(and by specific mention sub-granicc or Subcontractor), the undersigned shall complcte and
submit Standard Form LLL, (Disclosure Form to Report Lobbying. in accordance with s
instructions, attached and identified as Standard Exhibit £-.)

J

3. The undersigned shall require that the language of this Centification be included in the award
document for sub-awards ai all tiers (including subcomracts, sub-grants, and Contracts under
grants, loans, and cooperative Agrecments) and thai all sub-recipients shall cenify and .
disclose accordingly. . )

This Centification is a material representation of fact upon which reliance was placed when this

\ransaction was made or entercd into. Submission of this Centification is a prerequisite for making

or cniering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who

fails to file the required Cenification shall be subject to a civil penalty of aot less than $10,000
and not more than $100,000 for cach such failure.

Conirgglor Name:

§-12-\lp N /}’

Date Hame: tere Sowwdd
Title: ?m,";o:_,\
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3. NH Exhibit F — Certification Regarding Department Suspension and Other
Responsibility Matters

The Contractor identified in Scction 1.3 of the General Provisions agrees to comply with the
“provisions of Executive Office of the Presiden. Exccutive Order 12549 and 45 CFR Pan 76
regarding Debarment, Suspension, and Other Responsibility Matiers, and funther agrees 1o have
the Contractor's representative, as identified in Scctions £.11 and 1.12 of the Gencral Provisions
execuice the following Cenification:

INSTRUCTIONS FOR CERTIFICATION
I. By signing and submitiing this Proposal (Contract). the prospeciive primary participant is .
providing the Certiftcation sct out below.

2. The inability of a person to provide the Centification required below shalt not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective parlicipant
shall submit an explanation of why it cannot provide the Cenrtificaion. The Cenification or
explanation shall be considered in conncction with the NH Department of Health and Human
Services' (DHIHS) determination whether to enter into this transaction. Mowever, faifure of
the prospeclive primary participant 10 furnish a Centification or an explanation shall
disqualify such person from participation in this transaction,

3. The Certification in this clause is a material represenation of fact upon which reliance was
placed when DHHS determined 1o enter into this wransaction. {f it is later determined that the
prospective primary participant knowingly rendered an erroneous Certification, in addition to

i . other remedies available 1o the Federal Government, DHHS inay terminate this transaction
for cause or defauli.

4. The prospeclive primary participant shall provide immediate writien notice o the DHHS
agency 10 which this Proposal (Coniract) is submitted if at any time the prospective primary -
participant learns that its Certificarion was crroncous when submitied or has become

; erroncous by reason of changed circumsiances.

5. The terms “covered transaction,” “dcbarred.” “suspended,” “ineligible.” “lower tier covered
transaction,” “participant,” “‘person.” “primary covered transaciion,” “principal,” “Proposal.”
and “volumarily excluded,” as used in this clausc, have the meanings sct out in the
Definitions and Coverage sections of the. rules implementing Lxecutive Order 12549:45CFR
Part 76. Sce the artached definitions.

6. The prospective primary participant agrees by submitting this Proposal (Contract) that. should
the proposcd covered transaction be entered into. it shali not knowingly enter ino any lower
tier covered transaction with a person who is debarred, suspended. declared incligible. or
voluntarily excluded from participation in this covered transactlion, undess authorized by
DHHS.

7. The prospective primary panicipant furiher agrees by submitting this Proposal (hat it shall
include the clause titled “Centification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without

WS
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modification, in all lower tier covered transactions and in alt solicitations for lower tier
covered transactions.

8. A panticipant in a covered transaclion may rely upon a Certification of a prospective participant
in a fower lier covered transaction that it is not debarred, suspended. ineligible, or
involuniarily excluded from the covered transaction, unless it knows thal the Cenification is
erconeous. A participant may decide the method and frequency by which it determines the
eligibility of is principals. Each panticipant may, but is not required 10, check the
Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be consirued to require esiablishment of a system
of records in order 10 render in good faith the Centification required by this clause. The -
knowledge and information of a participant is not required 1o exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters.into a lower lier covered transaction with a person who
is suspended, debarred, ineligible, or voluniarily excluded from participation in this
transaction, in addition 10 other remedies available 1o the Federal govemment. DHHS may
terminate this transaction for cause or defaul.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary panicipant certifies to the best of its knowledge and belief. that it

and its principals: )

11.}+. are not presently debarred. suspended, proposed for debarment. declared incligible, or i
voluntarily excluded from covered transactions by any Federal department or agency:

11.2. have not within a threc-year period preceding this Proposal {Contract) been convicied
of or had a civil judgment rendered against them for commission of (raud or a criminal
offense in connection with obtaining, allempting 1o obtain, or performing a public
(Federal. Siate or local) transaciion or a Coniract uider a public transaction; violation
of Federal or State antitrust statutes or commission of embezzlement. thef, forgery,
bribery. falsification or destruction of records, making lalse staiements, or receiving
siolen property; -

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph (1Y b) of this Cenification; and )

11.4. have not within a three-year period preceding this application/Proposal had one or more
public transactions (Federal. State or local) terminated for cause or default..

12. Where the prospective primary participant is unable to certify to an'y of the statements in this -
Centification, such prospeclive participant shall atiach an explanation to this Proposal
(Contraci).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier Proposal (Contract), the prospeclive lower tier
participant, as defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that
it and its principals:

§-\L A
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13.1. are not presently debarred, suspended. proposed for debannent, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or
agency. ‘

13.2. where the prospective lower fier participant is unable to certify 10 any of the above,
such prospective participant shall attach an explanation to this Proposal (Contract).

14. The prospeclive lower tier panticipant further agrecs by submitting this Proposal (Contract)
that it shall inctude this clause entitied “Certificalion Reggarding Debarment, Suspension,
ineligibility, and Voluntary Exclusion - Lower Tier Covered Transactions,” without

modification in all lower tier covered iransactions and inall solicitations for lower tier
covered transactions.

Contractor Name:

S-{2A\ -
Date Name: o SOt
Tile: o et

s\
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4. NH Exbibit G - Certification of Compliance with Requirements Pertaining to
Federal Nondiscrimination. Equal Treatment of Faith-based Organizations and
Whistleblower Protections

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor's representative as identified in Sections .11 and 1.12 of the General Provisions, (0
execute the following Certification:

Contractor shall comply, and shall require any sub grantees or Subcontractors to comply. with
any applicable federal nondiscrimination requirements. which may include:.

+ . the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.5.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating. either in
employment practices or in the delivery of Services or benefits, on the basis of race, color,
religion, national origin, and sex. The Act requires certain recipients to produce an Equal
Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which
adopts by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal
funding under this staiuie are prohibited from discriminating. either in employment practices or in
the delivery of Services or benefits. on the basis of race, color. religion. national origin, and sex.
The Act includes Equal Employment Oppontunity Plan requirements,

- the Civit Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal
financial assistance from discriminating on the basis of race. color, or national origin in any
program or activity);

. the Rehabititation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federnl
financial assistance from discriminating on the basis of disability, in regard to employment and
the delivery of Services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, Siate
and local government Services, public accommodations. commercial facilities, and transponation;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federslly assisied education programs; i

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits
discrimination on the basis of age in programs or activities receiving Federal financial assistance.
It does not include employment discrimination;

.28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R.
pt..42 (U.S. Depariment of Justice Regulaiions — Nondiscrimination: Equal Employment
Oppontunity; Policies and Procedures);, Executive Order No. 13279 (equal protection of the laws
for faith-based and community organizations); Executive Order No. 13559, which provide
fundamental principles and policy-making criteria for parinerships with faith-based and
neighborhood organizations:

.28 C.F.R. p1. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistlebiower protections 41 U.S.C. §4712 and The National Delense
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2,2013) the
Pilot Program for Enhancement.of Contract Employee Whistleblower Protections, which protects
employees against reprisal for certain whistle blowing activities in connection with federal grants.
and Coniracis.

The certificate set out below is a material representation of fact upon which reliance is placed
when the agency awards the grant, False Centification or violation of the Centification shall be

1‘? Q,/A\o
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grounds for suspension of payments. suspension or termination of grants, or government wide
suspension or debarment. I

In the event a Federal or Siate count or Federal or Staic administrative agency makces a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, .
or sex against a recipient of funds. the recipient shall forward a copy of the finding to the Oftice

for Civil Rights. to the applicable Contracting agency or division within the Department of lealth
and Human Services, and to the Department of Health and Human Services Office of the
Ombudsman,

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the
Contraclor's representative as identified in Sections t.1! and 1.12 of the Gencral Provisions, 10
_execute the following Certification:

I.- By signing and submilting this Proposal (Conirau) the Contraclor agrees to comply with the
provisions indicated above,

Comnt rNam@ :
5-12-\p /Z\

Date Name: Mart Soimwadt™

Title: rPf'L& \db-k‘

S
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5. NH Exhibit H - Certification Regarding Environmental Tobacco Smoke

Public Law 103-227, Pan C - Environmental Tobacco Smoke. also known as the Pro-Children
Act of 1994 (Act), requirés that smoking not be permitted in any portion of any indoor facility
owned or leased or Coniracled for by an entity and used routinely or reguiarly for the provision of
health. day care, education, or library Scrvices to children under the age of |8, if the Services are
funded by Federal programs either directly or through Staie or local governments, by Federal
grant, Contraci. loan, or loan guarantee. The law does not apply 10 children's Services provided in
private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facifities used for inpatient drug or alcoho! treatment, Failure Lo comply with the provisions of the
law may result in the imposition of a civil monetary penalty of up 10 $1000 per day and/or the
imposition of an administrative compliance order on the responsible entity.

The Conteactor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor's representative as identified in Section 1.11 and 1.12 of the General Provisions, to
exccute the foltowing Centification:

I. By signing and submitling this Contract, the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of Public Law 103-227, Part C, known as the Pro-
Children Act of 1994,

Contracior Name:

T\l M i

Date , Name: Mele. St
Tite: Qrckat
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6.NH ‘Exhit')it I — Health Insurance Portability Act Business Associate Agreement

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Ponability and Accountability Act. Public Law 104-191 and
with the Siandards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable 1o business associates. As defined herein, “Business
Associate” shall mean the Contractor and Subcontractors and agents of the Contractor thal
receive, use or have access (o Protected Mealth information (PHunder this Agreement and
“Covered Entity” shall mcan the State of New Hampshire, Departiment of Health and Human
Services.

{1) Deflinitions.

8. “Breach” shall have the same micaning as the tern “Breach™ in section 164.402 of Title 45,
Code of Federal Regulations.

b. “Business Associate™ has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

¢. “Covercd Entily” has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

*Designated Record Set * shall have the same meaning as the term “'designated record set” in
45 CFR Scction 164.501.

Q.

- ¢. “Data Aggregation™ shall have the same meaning as the term “Daia aggregation™ in45 CFR
Section 164.501.

f.  *Health Care Operations” shall have the same meaning as the 1erm “health care operations”
in 45 CFR Seciion 164.501.

g. “HITECH Act” mecansthe Health information Technology for Economic and Clinical Health
Act. TitleX 111, Subtitle D, Part | & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" mcans the Health Insurance Porability and Accountability Act of 1996, Public -
Law 104-191 and the Standards for Privacy and Sccurity of Individually ldentifiable Health
Information, 45 CFR Pans 160, 162 and 164 and amendments thercio.

i, “Individual” shall have the samc meaning as the term “‘individual™ in 45 CFR Section
160.103 and shall include a person who qualifies as a personal representative in accordance
with 45 CFR Scction 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually ldentitiable Health

Informalion al 45 CFR Pants 160 and 164, promulgated under- HIPAA by 1he United States
Depariment of Health and Human Scrvices.

gL
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“Protected Health Infonnation” shall have the saime meaning as the term “*Protected Health
Information” in 45 CFR Scction 160,103, limited to the information created or reccived by
Business Associale from or on behalf of Covered Entity.

“Required by Law" shall. have the same meamng as the term “required by law” in 45 CFR
Section 164,103,

“Secrctary ~ shall mean the Secretary of the Depariment of Health and Human Services or
his/her designee.

“Security Rule” shail mean the Security Standards for the Protection of Elcetronic Protecicd
Health Information at 45 CFR Part 164, Subpart C, and amendiments thercio.

“*Unsecured Protected Health Infonnation™ means Protected Health Information that is not
secured by a technology standard that renders Protected Health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by a
standards devctoping organization that is accredited by the American National Standards
Institute.

Cther Definitions - All terms not otherwise defined hercin shalt have the meaning
established under 45 C.F.R. Pans 160, 162 and 164, as amended from time 10 time, and the
HITECH Act.

(2} Busincss Associate Use and Disciosure of Proiccted Henlth Information,

Business Associate shall not use, disclose. maintain or transmit Protccted Health Information .
{PHI) cxcept as reasonably nceessary to provide the Services outlined under Exhibit A of the
Agreement. Further. Business Associate, including but not limited to all its directors. officers,
cmployees and agents, shall not use, disclose, mainiain or transmit PHI in any manner that
would constitute a violation of the Privacy and Sccurity Rule. ’

Business Associate may usc or disclose PHI:

). For the proper managemens and administration of the Business Associate;

1. As required by law, pursuant to the terms set forth-in paragraph d. below; or

). For Data aggregation purposes for the Health Care Opcrations of Cavered Entity.

To the extent Business Associate is permitted under the Agreement to disclose PH1 1o a third
party, Busingss Associate must obrain, prior to making any such disclosurc. (i) reasonable
assucances from the third party that such PHI shall be held confidentially and used or further
disclosed only as required by law or lor the purpose for which it was disclosed to the third
party: and (ti) an Agreement from such third party to notify Business Associate, in
accordance with the HIPAA Privacy, Security, and Breach Notification Rules of any breaches
of the confidentiality of the PHI. to the extent it has obtained knowledge of such breach.

The Business Associate shatl not, uniess such disclosure is reasonably necessary to provide
Services under Exhibit A of the Agreement, disclose any PHI in responsc 1o a request for_
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to scek appropriate relief. If

oS
C
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Covered Entity objects to such disclosure, the Business Associate shall refrain from
disclosing the PHI until Covered Entity has exhausted all remedies.

LT the Covered Entity notifics the Business Associate that Covered Cntity has agreed to be
bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall be
bound by such additional restrictions and shall not disclase PHI in violation of such
additional restrictions and shall abide by any additional security safeguards.

(3} Obligations and Activitics of Business Associnte,

a.

b e

T'he Business Associate shall notify-the Covered Entity’s Privacy Officer immediately afier
the Business Associate becomes aware of any use or disclosure of Protected Health
Information not provided for by the Agreement including breaches of unsecured Protected
Health Information and/or any Security Incident that imay have an impact on the Protected
Health Information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes aware

of any of the above situations. The risk assessment shall include, but not be limited to:

0 The nature and exient of ihe Protecied Health Information mvolvcd including the types
of identifiers and the likelihood of re-identilication;

0 The unauthorized person used the Protected Health Information or 10 whom the
disclosure was made;

-0 Whether the Protected Healih Information was actually acquired or viewed

o The extent to which the risk 10 the Protected Health Information has been mmgalcd

The Business Associate shall complete the risk assessiment within 48 hours of the breach and
immediately report the findings of the risk assessment in writing to the Covered Entity.

The Business Associate shall comply sith all sections of the Privacy, Securily. and
Breach Notification Rule.
Business Associate shall make available all of its internal bolicies‘and procedures, books and
records relating 1o the use and disclosure of PH{ received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entily’s compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its business associates that receive. use or have access
(0 PHI under the Agreement, to agree in writing to adhere 10 the same restrictions and
conditions on the use and.disclosure of PHI contained herein. including the duty to return or
destroy the PHI as provided under Section 3 (I). The Covered Entity shall be considered &
direct third party beneficiary of the Conlractor’s business associate Agreeinenis with
Contractor's intended business associates. who shall be receiving PHI pursuant lo this
Agreement. with rights of enforcement and indemnification from such business ‘associates
who shall be governed by standard Paragraph #13 of the standard Contract provisions (P-37)
of this Agreemeni for the purposc of use and disclosure of Protected Health [nformation.

Within live (5) business days of receipt of a written request from Covered Entity,
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Business Associate shall make available during Normal Business Hours at its offices all
records, books, Agrecments, policies and procedures relating o the use and disclosure of PHI
to the Covered Entity, for purposes of enabling Covered Cntity to determine Business
Associate’s compliance with the terms of the Agreement. i

Within Len (10) business days of receiving a writien requesi from Covered Cntity,
Business Associate shall provide access to PH1 in a Designated Record Set to the Covered
Entity. or as direcied by Covered Cntity. to an individual in order lo mee! the requirements

- under 45 CFR Seciion 164.524.

Within 1en (10) business days of receiving a written request from Covered Entity for an
armendment of PHI or a record about an individual contained in a Designated Record

Sel, the Business Associaie shall make such PHI available 10 Covered Entity for amendment
and incorporate any such amendment to engble Covered Entity 10 fulfilt its obligations under
45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity 1o respond 10 a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section '

164.528.

Within ten (10) business dziys of receiving a written request from Covered Cnltity for a request
for an accounting of disclosures of PHI, Business Associate shall make available 10 Covered
Entity such information as Covered Entity may require to fulfill its obligations to provide an
accounting of disclosures with respect 10 PHI in accordance with 45 CFR Section 164.528. »

_1n the event any individual requests access (o, amendment of, or accounting of PHI directly

from the Business Associate, the Business Associate shafl within two (2) business days
forward such request to Covered Entity. Covered Entity shali have the responsibility of
responding to forwarded requests. However, if forwarding the individual's cequesi to Covered
Entity would cause Covered Entity or the Business Associale to violate HIPAA and the
Privacy and Security Rule, the Busintess Associate shall insicad respond 1o the individual's
request as required by such law and notily Covercd Entity of such response as soon as
praciicable.

Within ten (10) business days of termination of the Agreement, for any reasan, the Business
Associate shall return or destroy, as specified by Covered Entity, all PHI received from. or
created or received by the Business Associale in connection with the Agreement, and shall
not retain any copies or back-up tapes of such PHY. If return or destruction is not feasible, or
the disposition of the PHI has been otherwise agreed to in the Agreement. Business Associate
shall continue 10 extend the protections of the Agreement, to such PH! and limit further uses
and disclosures of such PHI 10 those purposes that make the return or destruction infeasible,
for so long as Business Associate maintains such PHL. IT Covered Enlity, inils sole
discretion, requires that the Business Associale destroy any or all PHI, the Business Associate
shall certify to Covered Entity that the PHI has been destroycd.

{4} Oblipations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
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Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520. 10 the extent that such change or timitation may-affect Busmess Associale’s use or
dxsclosurc of PHI.

b. Covered Entity shall prompily notify Business Associale of any changes in. or revocation of
permission provided o Covered Entily by individuals whose PHI may be vsed or disclosed
by Business Associate under this Agreement, pursuant 16 45 CFR Section 164.506 or 45 CFR
Scction 164.508. - )

c. Covercd entity shall prompily notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed 10 in accordance with 45 CFR 164,522, 10
the extent that such restriction may affect Business Associaie’s usc or disclosure of PHI

(5) Tcr‘minaiinn for Cuuse

In addition to Paragraph 10 of the siandard terms and conditions (P-37) of this

Agreement the Covered Entity may immcediately terminate the Agreemment upon Covered

Entity’s knowledpe of a breach by Business Associale of the Business Associale

Agreement st forth herein as Exhibit |. The Covercd Entity may either immediately .
terminate the Agreemenl or provide an opportunity for Business Associale 10 cure the alleged '
breach within o timeframe specified by Covercd Entity. If Covered Entity deiermines that

neither termination nor cure is (easible, Covered Entity shall.repont the viglalion 10 the

Sceretary.

; (6) Misccllaneous

a. Definitions and Regulalory Refcrences. Al terms used, but not otherwise defined hercin.
shall have the same meaning as those terms in the Privacy and Security Rule, amended from
time 10 time. A reference in the Agreement, as amended 1o include this Exhibit . to a Section
in the Privacy and Sccurity Rule means the Scction as in effect or as amended.

b. Amendment. Covered Entity and Business Associale agree 10'take such action as is necessary
to amend the Agreemen. from time 10 time as is necessary for Covered Entity to comply with
the changes in the requirements of HIPAA. Lhe Privacy and Security Rulc and applicable
federal and state law,

c. Daia Ownership. The Business Associate acknowledges that it has no ownership rights wilh
respect (o the PHI provided by or created on behalf of Covered Entity.

~d. “Interpretation. The parties agree that any ambiguily in the Agrcement shall be resolved lo
permit Covered Entity 1o comply with HIPAA, ihe Privacy and Security Rule.

e. Segrcgation. If any tcnm or condition of this Exhibit | or the application thereof 10 any
person(s) or circumstance is held invalid. such invalidity shall not affect other 1erms or . 7
_conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit 1 are declared severable,

f.  Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of P41, extensions of the protections of the Agreement in section (3) ), the

0 Ao

g
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defense and indemnification provisions of section (3) e and Paragraph 13 of the siandard
terms and condilions (P-37), shall survive the tlermination of the Agreement.

“IN WITNESS WHEREOF. the parties hereto have duly executed this Exhibit L.
;A’M//{S DCYF Biz Sreem, Tanc,

zf the Contractor

gnatgre of Authorized Representative Signature ol Authorized Representative

A_/ aeeﬁ/vg—&r/w Mork Schwi™

Name of Authorized Representalive Name of Authorized Representative
DUYF " P)RECTOL_ Yresd ot
Title of Authorized Representative Title of Authorized Represcrative
: . S5 -/8-o/p -2\
Daie : Date

S
!“\’ 12V
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7. NH Exhibit J - Certification Regarding the Federal Funding Accountability and
Transparency Act (FFATA) Compliance

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Fedcral granis equal 10 or greater than $25.000 and awarded on or after QOctober |,
2010, to report on Data related to excculive compensation and associated first-tier sub-grants of
$25.000 or more. Il the initial award is below $25,000 but subsequent grant modifications result

-in a (ota) award equal to or over $25,000. the award is subject to the FFATA reporting
requirements. as of the datc of the award.

In accordance with 2 CFR Part 170 (Reporting Sub-award and Executive Compensation
Information), the Depariment of Health and Human Services (DHHS) must repon the following
information for any sub-award ar Contract award subject to the FFATA reporting requirements:
I. Name of cntity
2. Amount of award
3. Funding agency
4. NAICS code for Contracis / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the [unding action
7. Location of the entity
8. Principle ptacc of performance
9. Unigue identifier of the entity (DUNS #)
10. Total compensation and names of the top five c\cculwcs if:
10.1. More than 80% of annual gross revenucs are from the Federal government. and those
revenues arc grealer than $25M annually and
10.2. Compensation informalion is not already available through reporting to the SCC.

Prime grant recipicnts must submit FFATA required Data by the end of the month. plus 30 days,
in which the award or award amendment is made.

The Contractor identificd in Scction 1.3 of the General Provisions agrees to comply with the
provisions of The Federal Funding Accountability and Transparency Act, Public Law 100-282
and Public Law 110-252, and 2 CFR Part {70 {(Reporting Sub-award and Exccutive
Compensation Information), and further agrees 10 have the Conlracior's representative, as
identified in Scctions |.11-and 1.12 of the General Provisions execute the following Centification:
The befow named Contractor agrees (0 provide necded infonnation as outlined above 10 the NH
Deparunent of Health and Human Services and to comply with all applicable provisions of the
Federal Financial Accountability and Transparency Act.

512 i)

Date : Name: W' Scwwrdh
Title: ?.,(_S.J.__J;—
NH Exhibit J - Certification Regarding the Federal Funding Accountability and
Transpurency Acl (FFATA) Compliance
FORM A

As the Conimclor identified in Section 1.3 of the General Provisions. 1 certify that the responscs
10 the below listed questions are true and accurate.

WS
Gl \lp
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. The DUNS number for your entity is:

2. In your business or organization’s preceding completed fiscai year, did your business or
organization receive (1) 80 percent or more of your annual gross reveaue in U.S. federal
Contracis, subcontracts, loans, grants, sub-granis, and/or cooperative Agreements; and (2}
£25.000.000 or more in annual gross revenues from U.S. federal Contracts. subcontracts,
loans, grants. sub-grants. and/or cooperative Agreements?

2 ; NO ! YES

If the answer to #2 above is NO, stop here

If the answer 1o #2 above is YES, pleasc answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the
Securities Exchange Aci of 1934 (15 U.5.C.78m(a), 780(d)) or scclion 6104 of the internal
Revenue Code of 19867 ‘

NO YES

Ifthe answcr. 1o #3 above is YES, stop here

. If the answer 1o #3 above is NO, please answer-the following:

4. The names and compensation of the five most highly compensated officers in your business
-or organization are as follows: - ’

Name: Amount;
Name: Amount:
Name; __ Amount:
Name: Amount:
Namnc: Amounl:




