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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-271-4501 1-800-852-3345 Ext 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964 www.dhhs.nh^ov

May 3. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services to enter into an amendment to an existing contract with JSi Research & Training
Institute, Inc. d/b/a Community Health Institute (VC# 161611), Bow. NH, to continue the
development and implementation of the Mass-Media Campaigns to Promote Vaping Prevention
and Treatment to Pre-Teens and Adolescents, by exercising a contract renewal option, by
increasing the price limitation by $440,000 from $515,000 to $955,000 and extending the
completion date from June 30,2023 to June 30,2025, effective July 1,2023, upon Governor and
Council approval. 100% General Funds.

The original contract was approved by Governor and Council on February 16. 2022, item
#32, and amended with Governor and Council approval on July 27, 2022, item #15.

Funds are anticipated to be available in State Fiscal Years 2024 and 2025, upon the
availability and continued appropriation of funds in the future operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.
05-95-90-902010-56080000-HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY HEALTH,
TOBACCO PREVENTION AND CESSATION PROGRAM (100% GENERAL FUNDS)

SUte

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2022 102-500731
Contracts for

Prog Svc
90018008 $145,000 $0 $145,000

2023 102-500731
Contracts for

Prog Svc
90018008 $220,000 $0 $220,000

Subtotal $365,000 $0 $365,000
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05-95-90-904510-32240000-HEALTH AND SOCIAL SERViCEi DEPT OF HEALTH AND
HUMAN SVS, HHS; DIVISION OF PUBLIC HEALTH, BUF EAU OF PREVENTION &
WELLNESS. TOBACCO PREVENTION AND CESSATION PROGRAM (100% GENEFJAL
FUNDS)

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2024 102-500731
Contracts for

Prog Svc
90018008 $0 $220,000 $220,000

2025 102-500731
Contracts for

.Prog Svc
90018008 $G $220,000 $220,000

Subtotal $0 $440,000 $440,000

05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES,05-95-»Z-9Zu&lU-l»dlWUw ncMuin Mnu ..

DEPT OF, HHS; DIV FOR BEHAVORIAL HEALTH, BUREAU 01=
SABG ADDITIONAL (100% FEDERAL FUNDS)

1EALTH AND HUMAN SVCS
DRUG & ALCOHOL SVCS;

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2022 074-500585

Grants for

Pub Asst

and Rel

92055502 $75,000 $0 $75,000

2023 074-500585

Grants for

Pub Asst,

and Rel

92055502 $75,000 $0 $75,000

Subtotal -  $150,000 $0 $150,000

Total $515,000 $440,000 $955,000

EXPLANATION

The purpose of this request is for the Contractor to continijie developing, promoting, and
disseminating Department-approved marketing materials as par: of the statewde marketing
media and communication campaigns to prevent and reduce electronic cigarette initiation and
use among Middle and High-School Aged Youth.

The Contractor will continue to assist the Department t) increase vaping prevention
through primary and secondary tobacco prevention mass-media marketing, aligning vaping
prevention and treatment with NH adolescent netvyorks. and supporting communications with
stakeholders. The mass-media campaigns incorporate behavior change theones, mameting and
health communication principles, current best practices in acairdance with the Centers for
Disease Control (CDC), and paid; earned digital; and social media strategies.
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t eAdolescent high-school aged youth are more likely to u
tobacco product. ETCigarette usage rates have risen sharply in
scientific evidence, according to the CDC, that indicates mass-re
comprehensive tobacco prevention and cessation programs redii
and adults, increase quit attempts, increase use of cessation
initiation.

The Contractor will continue developing vaping preven ion campaign strategies and
id

e-cigarettes than any other
recent years. There is strong
ich health communications on

ce tobacco use among youth
services, and prevent youth

message testing, as v/ell as review national media campaigns tc
reach the target audience of Middle and High-School Aged Youtt
will continue to engage community partners, and collaborate with v
community leaders, statewide.

entify the best approach to
In addition, the Contractor

aping prevention networks and

Campaigns include continuing the 'Save Your Breath
campaigns, collaboration with community partners and influencera
and social media to increase campaign engagement among the ts

NH' and 'My Life, My Quit'
, and utilize a blend of digital
rget population.

The Department will continue to monitor services to ensure

The number of 'My Life, My Quit' vaping treatm
minimum of 150 participantsTor calendar years 202p
participants for calendar years 2021 & 2022).

e

E-cigarette use among Middle and High-School Ag
minimum of five percent (5%), compared to the
Behavior Survey ̂ RBS) of 16.2%.
E-cigarette. initiation among Middle and High-Schop
decrease by a minimum of five percent (5%). com
YRBSof31%.

e

As referenced in Exhibit A, Revisions to Standard Agreen
agreement, the parties have the option to extend the agreement fpt i
contingent upon satisfactory delivery of sen/ices, available funding _
Governor and Council approval. The Department is exercising its option to renew services for two
(2) years of the two (2) years available.

ent Provisions, of the original
up to two (2) additional years,
agreement of the parties and

nt users increases by a
and 2024. (Baseline: 117

d Youth decreases by a
reported 2021 Youth Risk

Aged Youth indicates a
bared to the'reported 2021

Should the Governor and Council not authorize this request,
able to continue these mass-reach health communication camp
increase in Middle and High-School Aged Youth use of tobacco pr
attempts, cessation services, and the prevention of youth initiation

the Department would not be
aigns v^ich may. lead to an
Ktucts, and a decrease in quit

Area served: Statewide.

Respe(tfully submitted.

Lori A.

Interim

77i£ Department of Health and Human Services'Mission is'to join
in providing opportunities for citizens to achieve health t

lAfeaver

Commissioner

communities and families
nd independence.
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State of New Hampshire
Department of Health and Human Ser\

Amendment #2

This Amendment to the Mass-Media Campaigns to Promote Vaping
Teens and Adolescents contract is by and between the State of New
and Human Services ("State" or "Department") and JSI Research
Community Health Institute ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by tte Governor and Executive Council

^'revention and Treatment to Pre-

Hampshire, Department of Health
& Training Institute. Inc. d/b/a

ices

February 16. 2022 (Item #32), as amended on July 27, 2022 (Item #15
certain services based upon the terms and conditions specified in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph
Standard Agreement Provisions, Paragraph 1., Subparagraph 1.1., th
written agreement of the parties and approval from the Governor and

17, and Exhibit A, Revisions to

5 Contract may be amended upon
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement a
support continued delivery of these services; and

nd increase the price limitation to

NOW THEREFORE, in consideration of the foregoing and the mutual c
in the Contract and set forth herein, the parties hereto agree to amend

1. Form P-37 General Provisions, Block 1.7, Completion Date, to

June 30. 2025

ovenants and conditions contained

as follows:

ead:

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to r^ad:

3.

$955,000

Modify Exhibit C, Payment Terms, Section 1, to read:

1. This Agreement is funded by:

1.1. 16% Federal Funds from the Substance Abuse

Grant COVID-19 Supplemental Award, as award
Department of Health and Human Services, S jbstance Abuse & Mental Health

4.

Services Administration, Assistance Listing Num
and ALN 93.387, FAIN NU58DP006786; and

1.2. 84% General Funds

Modify Exhibit C, Payment Terms, Section 2, to read:

2. Payment shall be on a cost reimbursement basis for c

, the Contractor agreed to perform
the Contract as amended and in

Prevention and Treatment Block

ed on March 15, 2021, by the U.S.

Der (ALN) 93.959; FAIN TI083509;

ctual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordanr e with the approved line items, as
specified in Exhibits C-1 Budget through Exhibit C-7, Budget Amendment #2.

5.

6.

Add Exhibit C-6, Amendment #2, SFY 2024 Budget, which Is attached hereto and incorporated by
reference herein.

Add Exhibit C-7, Amendment #2, SFY 2025 Budget, which is attached hereto and incorporated by
reference herein.

JSI Research & Training Institute, Inc.
d/b/a Community Health Institute
RFP-2022-DPHS-13-MASSM-01-A01

A-S-1.2

Page 1 of 3

Contractor Initials

Date
5/4/2023
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All terms and conditions of the Contract and prior amendments not riiodified by this Amendment remain
in full force and effect. This Amendment shall be effective July 1,
approval.

IN WITNESS WHEREOF, the parties have set their hands as of the c

State of New Hampshire
Department of Health an

5/5/2023

^DocuSigned

Date Name:

Title: Di rector

•

JSI Research & Training
Health Institute

5/4/2023

-DocuSlgnedby;

2023, upon Governor and Council

ate written below,

d Human Services

Al^. T.U
1

miey

Institute, Inc. d/b/a Community

Wit

Date Name:

Title:

Katie Robert

Di rector

JSI Research & Training Institute. Inc. d/b/a Community Health Institute

RFP-2022-DPHS-13-MASSM-01-A02 Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is a
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSlgned by;

a
V  4 i

^proved as to form, substance, and

5/5/2023

Date Name:

Title:

Robyn Guariifio

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
dthe State of New Hampshire at the Meeting on: ate of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

JSI Research & Training Institute. Inc. d/b/a Community Health Institute

RFP-2022-DPHS-13-MASSM-01-A02 Page 3 of 3
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Exhibit C-6, Amendment 2, SPY 2024 Budget

New Hampshire Department of Health and Human Services

Contractor Name: JSI Research & Training Institute, Inc. d/b/a Community Health Institute

Project Title: Mass-Media Campaigns to Promote Vaping Prevention and Treatment to Pre-Teens and Adolescents

Budget Period: July 1, 2023-June 30, 2024

Total Proqram Cost Contractor Share / Match Funded by DHHS contract share

Line Item Direct Indirect Total Direct Indirect Total Direct indirect Total

1. Total SalaryWages S 71,568.59 $ $ 71,568.59 $ $ $ $ 71,568.59 $ $ 71,568.59

2. Employee Benefits $ 33,594.30 $ $ 33,594.30 $ $ $ $ 33,594.30 $ $ 33,594.30

3. Consultants $ - $ $ - $ $ •$ $ • $ $

4. Equipment: $ $ $  - . $  - - $  . $ $ $ $

Rental $ $ $ $ $ $ $ $ $

Repair and Maintenance $ $ $ $ $ $ $ $ $  •

Purchase/Depreciation $ $ $ $ $ $ $ $ $

5. Supplies: $ S $ .$ $ $ $ $ $

Educational $ $. $ $ $  . •• $ $ $ $

Lab $ $ $ $ $ $ $ $ $

Pharmacy $ $ $ $ $ $ $ $ $

Medical . $ $ $ $ $ $ $ $ $

Office $ - $ $ - $ $ $  - $ - $ $

6. Travel $ 600.00 $ $ 600.00 $ $ $ $ 600.00 $ $  600.00

7. Occuj>ancy $ - $ $ - $ $ $ $ - $ $

8. Current Expenses $ $  • - $ $ $  - - $ $ $ $

Telephone $ $ . $ $ •$ - - $ $ $ $

Postage $ $ $ $ $ $ $ $ $

Subscriptions $ $ $ $ $ $ $ $ $

« « $ $ $ _$ .—.$ — _$ — -$

insurance $ $ $ $ $ $ $ $ $

Board Expenses $ $ $ $ $ $ $ $ $

9. Software $ $ $ $  • - $ $ $ $ $

10. Mart^eting/Communications $ $ $  • $ $ $ $ $ $

11. Staff Education and Training $ - $ $ - $ $  - - $ S - $ $

12. Subcontracts/Agreements S 76,000.00 $  . - $ 76,000.00 $ $ $ $ 76,000.00 $ $ 76,000.00

13. -Other (specific details mandatory): $ - $ $ - $ $ $ $ - $ $  .

shipping, influencer/brand ambassador $ 13,000.00 $ $ 13,000.00 $ $ $ $ 13,000.00 $ $ 13,000.00

S - $ s - $ $ $• $ - $ $

Indirect Cost (11.5%) $ 25,237.11 $ 25.237.11 $ $ $- $ 25,237.11 $ 25,237.11

TOTAL $ 220,000.00 $ $220,000.00 S 5 $ $220,000.00. $  ■ $220,000.00

JSI's Current Negotiated Cost Recovery

JSI Research Training Institute, Inc.
RFP-2022-DPHS-13-MASSM-01-A02

Exhibit C-6, Amendment 2, SPY 2024 Budget
Page 1 of 1 Contractor Initial: Date

5/4/2023
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Exhibit C-7, Amendment 2, SPY 2025 Budget

New Hampshire Department of Health and Human Services

Contractor Name: JSI Research & Training Institute, Inc. d/b/a Community Health Institute

Project Title: Mass-Media Campaigns to Promote Vaping Prevention and Treatment to Pre-Teens and Adolescents

Budget Period: July 1, 2024-June 30, 202S

Total Proaram Cost Contractor Share / Match - Funded by DHHS contract share

Line Item Direct Indirect ' Total Direct Indirect Total Direct Indirect Total

1. Total SalaryAft/aqes $ ,  71.568.59 $ $ 71.568.59 $ - $ $ S 71,568.59 S $ 71,568.59

2. Employee Benefits $ 33.594.30 $ S 33.594.30 $ $ S S 33.594.30 S s 33.594.30

3. Consultants S . S S -  , $ $  • s $ - $ $ -

4. Equipment: S $ $ $ $ $ $ $ $

Rental $ $ $ $ S $ $ $ $

Repair and Maintenance $ $ $ S $ $ $ $ $

Purchase/Depreciation $ $ $ $ $ $ s  . s $

5. Supplies: $  • s $ $ $ $ $ S - - - s

Educational s s $ $ $ $ $ s $

Lab $ $ $ $ $ $ s s $

Pharmacy $ $ $ $ $. $ s s $

Medical $ $ S $ $ $ s s $ -

Office $ . $ $ $ $ $ •$ s $ -

6. T ravel $ 600.00 $ $ 600.00 $ $ $ $ 600.00 s $ 600.00

7. Occupancy s . $ s . $ $ $ $ • s $

8. Current Expenses s $ $ $ s $ $ $ $

Telephone $ $ $ $ $ $ $ s $ -

Postage s $ $ $  - $ $ s s $ -

Subscriptions $ $ $ $  . - s s $ s s -

Audit and Legal $ $ $ $ $ $ $• s $

Insurance s  . $ $ $ $• $ s $ $  •

Board Expenses s $ $ $ $• $ s S. s

9. Software $ s s $ $• $ s s $

10. Marketing/Communications $ $ s $ $ $ s s $

11. Staff Education and Training $ $ $ - s $ $ $ s $ -

12. Subcontracts/Agreements s 76.000.00 $ $ 76.000.00 $ $ $ $ 76.000.00 s s 76,000.00

13. Other (specific details mandatory): 5 . $ S - $ s $ $ - s s •

shippino. Influencer/brand ambassadors, s s 13.000.00 -$ t $ 13,000.00 $ $ $ $ 13.000.00 $ $ 13,000.00

s - $ $ - $ $ $ $ $ -

Indirect Cost (13.0%) $ 25.237.11 S 25.237.11 $ s $ $  25,237.11 s 25;237.11

TOTAL $ 220,000.00 $ $ 220,000.00 $ - $ $ 220,000.00 s $ 220,000.00

JSI's Current Indirect Cost Recovery

JSI Research Training Institute. Inc.
RFP-2022.DPHS-13-MASSM-01-A02

Exhibit C-7, Amendment 2. SFY 2025 Budget
Page 1 of 1 Contractor Initial^

5/4/2023
Date
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State ofNew Hampshire, do hereby cert

INSTITUTE is a New Hampshire Trade Name registered to transact business in New

certify that all fees and documents required by the Secretary of State's office have beer

this office is concerned.

fy that COMMUNITY HEALTH

Ifampshireon April 12, 2016.1 further

received and is in good standing as far as

Business ID: 742096

Certificate Number: 0006112343

Ik

d

IN TESTIMONY WHEREOF,

I Hereto set my hand and cause to be affixed

thi Seal of the State of New Hampshire,

this 9th day of Februaiy- A.D. 2023.

D4

Se

,vid M. Scanlan

:retary of State
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State of New Hampslhire

Department of State

CERTIFICATE

I, David M. Scanian, Secretary of Slate of the Slate ofNew Hampshire, do hereby cej

institute, inc. is a Massachusetts Npnprbfti Cprporation rcjgistcrcd to iransaci bu

•2016. 1 further certify that all ,fees and documents reqtiircd by the Secretary of State's,

siaitding as far as this blTice is concerned.

rofy

Business ID: 739507

Cerli ficaie Number: 0005859i542

9
■A

;«>.-•

that JSI RESEARCH,& TRAINING
iness in New Hampshire on February 17,

tffice have been received and is in good

r<j TESTIMONY WHEREOF,

hereto set my hand and cause to be eHlxed.
tl ic Sea! of.ihc Slate of New Hampshire,

i is 1st day of' September A.D. 2022.

•v'-l'.-

avid M. Scanian

• Secretary of State
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CERTIFICATE OF AUTHORITY

I, Margaret M. Crotty, of JSI Research & Training Institute, Inc. hereby certify

1. I am a duly elected President & CEO of JSI Research & Training In >titute, Inc.

2. The following is a true copy of a vote taken at a meeting of the Board
and held on the 2"° of May, 2023, at which a quorum of the Directors
voting.

that;

>f Directors/shareholders, duly called
y shareholders were present and

VOTED: That Katie Robert as Director of JSI Research & Training Institut e, Inc., d/b/a Community Health
Institute is duly authorized on behalf of JSI Research & Training Institute, Inc. to enter into contracts or
agreements with the State of New Hampshire and any of its agencies or depai I
execute any and all documents, agreements and other iristruments, and any a
modifications thereto, which may in his/her judgment be desirable or necessar

ments and further is authorized to

mendments, revisions, or
i to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and
the date of the contract/contract amendment to which this certificate
valid for thirty (30) days from the date of this Certificate of Authority,
that the State of New Hampshire will rely on this certificate as evide
currently occupy the position(s) indicated and that they have full-auth
extent that there are any limits on the authority of any listed individual
with the State of New Hampshire, all such limitations are expressly st

emains in full force and effect as of

s attached. This authority remains
I further certify that it is^.understood
nee that the person(s) listed above
3rity to bind the corporation. To the
to bind the corporation in contracts

dted herein.

Dated: Msy 3, 2023
Signature of
Name: Mar^
Title: Presid

Elected Officer

ret M. Crotty
ent&CEO

Rev. 03/24/20
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ACORcf CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BE
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

RIGHTS UPON THE CERTIFICATE HOLDER. THIS

THE COVERAGE AFFORDED BY THE POLICIES
rWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate hoider is an ADDITIONAL INSURED, the potlcy(les) must have
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain poli<
this certificate does not confer riqhts to the certificate holder In lieu of such endorsement(s).

■ADDITIONAL INSURED provisions or be endorsed,
ies may require an endorsement. A statement on

PRODUCER

AHT Insurance, A Baldwin Risk Partner
458 South Ave
Whitman MA 02382

I icense#; CA#0658748

NAME^^^ Sarah Anders on •

i07 LW-Noi: 781-447-7230

ADDRESS' sarah.ander ionO)ahtins.com

INSUR R(S) AFFORDING COVERAGE NAIC«

insurera: Federal Ins irance Comoany 20281

insured J0HNSNCW)1
JSI d/b/a Community Health Institute
501 South Street
2nd floor
Bow NH 03304

INSURER B: ACE Ameri an Insurance Company 22667

INSURER C:

INSURERD: '

INSURER E :

INSURER F;

DATE (MM/OD/YYYY)

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO T
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR .CONDITION OF ^Y CONTRACT OF
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES C
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAI

I E INSURED NAMED ABOVE FOR THE POLICY PERIOD
OTHER DOCUMEm- WITH RESPECT TO WHICH THIS

ESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
D CLAIMS.

INSR
LTR TYPE OF INSURANCE. msn.

COMMERCUL GENERAL UABILITY

CLAIMS-MADE OCCUR

GENX AGGREGATE LIMIT APPLIES PER;

POLICY

OTHER:

LOC

AUTOMOBILE LIABILrTY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

UMBRELLA LUB

EXCESS LIA8

OED

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

OCCUR

..CLAIMS-MADE

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANYPROPRlETOR/PARTNER/EXECUnVE
OFRCERMEMBEREXCLUDEO? '
(MandMory In NH)
K yet, describe urvlar
DESCRIPTION OF OPERATIONS below

f * n

□

E&O/CYBER
DIRECTORS 4 OFFICERS

N/A

POLICY NUMBER

35873320

73546634

79861066

71733182

D96621772
82626344

POLICY EFF
(mm/do/yyyyi

9/9/2022

9l9f2022

9/9/2022

9/9/2022

11/30/2021
11/30/2021

P( iLICY EXP
iMJ l/PD/YYYYI

I /9/2023

I /9/2023

! /9/2023

I /9/2023

/30/2022
/30/2022

LIMITS

EACH OCCURRENCE
DAMAGE TO REMTEO
PREMISES /Ea occurrence)

MED EXP (Any one person)

PERSONAL 4 ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
(Ea acddenll

BODILY INJURY (Per person)

BODILY INJURY (Per acddenl)
PROPERTY DAMAGE
(Per accident) '

EACH OCCURRENCE

AGGREGATE

PER
STATUTE

OTH
ER

E.L. EACH ACCIDENT

E.L DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT
GENERAL AGGREGATE
EACH OCC/GEN AGG

S 1,000,000

$ 1,000,000

S 10.000

$1,000,000

s 2,000,000

$1,000,000

$1,000,000

$1,000,000

$1,000,000

$ 20.000,000

$20,000.000

$1,000,000

$1,000,000
5,000,000
3,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD101. AddlUonal Remarks Schedule, may be attached If more sp ca Is recjolrad)

NH Department of Health and Human Services
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE
THE EXPIRATION (
ACCORDANCE WITH

ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
ATE THEREOF, NOTICE WILL BE DELIVERED IN
HE POLICY PROVISIONS.

AUTHORIZED REPRESENT A TVE

ACORD25 (2016/03) The ACORD name and logo are registered marks o ACORD
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JSI Research and Training Institute Inc.

Mission Statement

JSI Research and Training Institute was incorporated in 1987 as £
organization in the Commonwealth of Massachusetts. Our mission is to alleviate public
health problems both in the United States and in developing countries around the world
through applied research, technical assistance and training. JSI n: '

501©3 non-profit

laintains offices in Boston,

Massachusetts; Washington, D.C.; Denver, Colorado and Bow, Mew Hampshire; as well as
JSI hseven overseas offices in developing nations. Since its inception

completed more than 400 contracts in the health and human serv
as successfully

ice fields.
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Community Health Institute

Mission Statement

The Community Health Institute's mission is to support and strt
health care system by providing coordinated information dissemi
assistance resources to health care providers, managers, planners
statewide. Our success translates into improved access to qualit
for all New Hampshire residents.

ngthen.New Hampshire's
nation and technical

, and policy makers,
' health and social services
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Grant Thornton

OHANT THORNTON LLR

75 State Streoi. 13" Root

Boston. MA 02109

D *1617 723 7900

p  *1 617 723 3040

GT.COM

REPORT OF INDEPENDENT CERTIFIEE i

Board of Directors

JSI Research and Training Institute, Inc.

Report on the financial statemeibts

Opinioh
We have audited the consolidated financial
lr\stitute, Inc. (a nonprofit organization) an
consolidated statement of financial positio
related consolidated statements of activitit t

the year then ended, and the related note;;

statements of JSI Research and Training
i affiliates {the •Entity"), which comprise the
1 as of September 30. 2021. and the
s, functional expenses, and cash flows for
to the financial staterrients.

In our opinion, the accompanying consolic
ail material respects, the financial position
the changes in its net assets and its cash
with accounting principles generally accep

Basis for opinion
We conducted our audit of the consolidated
auditing standards generally accepted in t
and the standards applicable to financial
Standards, issued by the Comptroller Gerje
Auditing Standards). Our responsibilities l
In the Auditor's Responsibilities for the Au
our report. We are required to be independent
ethical responsibilities in accordance with
our audit. We believe that the audit eviden

appropriate to provide a basts for our audi

fin

Responsibilities of management for the
Management is responsible for the prepar
consolidated financial statements in accor

accepted in the United States of America,
maintenance of internai control relevant to

consolidated financial statements that are

due to fraud or error.

in preparing the consolidated financia) sta
evaluate whether there are conditions or

raise substantial doubt about the Entity's
one year after the date the financial statenli

e

Grant Thornton LLP it the U.S. member firm of Grant Thornton
are separate lepal entities arxl are not a wortOviOe partnership.

PUBLIC ACCOUNTANTS

ated financial statements present fairly, in
of the Entity as of September 30, 2021, and
flows for the year then ended in accordance

in the United States of America.ted

ancial statements in accordance with

le United States of America (US GAAS)
udits contained in Government Auditing
ral of the United States {Government
nder those standards are further described

Hit of the Financial Statements section of
of the Entity and to meet our other

he relevant ethical requirements relating to
ce we have obtained is sufficient and

opinion.'

financial staterrients
ition and fair presentation of the
jance with accounting principles generally
and for the design, implementation, and
the preparation and fair presentation of
free from materiai misstatement, whether

ments.'management is required to
e|vents, considered in the aggregate, that

bility to continue as a going concern for
ents are available to be issued.

intemationM Ltd (GTIL). GTIL and each of Its member firms
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Grant Thornton

Auditor's responsibilities for the audit
Our objectives are to obtain reasonable a:
financial statements as a whole are free fr

fraud or error, and to issue an auditor's re
assurance is a high level of assurance but
not a guarantee that an audit conducted ir
Government Auditing Standards will afwa^
exists. The risk of not detecting a materiai
than for one resuiting from error, as fraud
omissions, misrepresentations, or the ove
considered material if there is a substantia

aggregate, they would influence the judgn
the consolidated financial statements.

In performing an audit in accordance with
Standards, we:

of the financial statements
surance about whether the consolidated

)m material misstatement, whether due to

port that includes our opinion. Reasonable
is not absolute assurance and therefore is

accordance with US GAAS and

5 detect a material misstatement when it

misstatement resuiting from fraud is higher
nay involve collusion, forgery, intentional
ride of internal control. Misstatements are

I likelihood that, individually or in the
ent made by a reasonable user based on

control. Accordingly, no such opinion

Evaluate the appropriateness of acco

US GAAS and Government Auditing

Exercise professional judgment and n[iaintain professional skepticism throughout
the audit.

al misstatement of the consolidated

aud or error, and design and perform audit
Such procedures include examining, on a
Dunts and disclosures in the financial

' Identify and assess the risks of mater
financial statements, whether due to f'

procedures responsive to those risks,
test basis, evidence regarding the am

. statements.

Obtain an understanding of internal control relevant to the audit in order to design
audit procedures that are appropriate in the circumstances, but not for the
purpose of expressing an opinion on I ie effectiveness of the Entity's internal

s expressed.
I  inting policies used and the

reasonableness of significant accouni ng estimates made by management, as
well as evaluate the overall presentati bn of the consolidated financial statements.
Conclude whether, in our judgment, tl ere are conditions or events, considered in
the aggregate, that raise substantial c oubt about the Entity's ability to continue as
a going concern for a reasonable peri)d of time.

seWe are required to communicate with thos
among other matters, the planned scope
findings, and certain internal control-related

charged with governance regarding,
nd timing of the audit, significant audit
matters that we identified during the audit.

Supplementary information
Our audit was conducted for the purpose

financial statements as a whole. The sche

Requirements. Cost Principles, and Audit
presented for purposes of additional analy^
consolidated financial statements. Such si pplementary information is the
responsibility of management and was del ived from and relates directly to the
underlying accounting and other records u >ed to prepare the consolidated financial

Requirements for Federal Awards, is
sis and is not a required part of the

f forming an opinion on the consolidated
jule of expenditures of federal awards, as

required by Title 2 U.S. Code of Federal Ragulations Part 200, Uniform Administrative

statements. The information has been sub

the audit of the consolidated financial staU ments and certain additional procedures.
These additional procedures included com

ected to the auditing procedures applied in

paring and reconciling such information
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GrantThornton

directly to the underlying accounting and c
consolidated financial statements or to the

themselves, and other additional procedure
opinion, the accompanying supplementary
respects, in relation to the consolidated finb

ther records used to prepare the

consolidated financial statements

s in accordance with US GAAS. tn our

information is fairly stated, in all material
ncial statements as a whole.

Other reporting required by Government Auditing Standards

(f

In accordance with Government Auditing
dated June 24, 2022 on our consideration
reporting and on our tests of its compliano
regulations, contracts, and grant agreeme
report is solely to describe the scope of ou
reporting and compliance and the results
on the effectiveness of the Entity's interna
compliance. That report is an integral part
Government Auditing Standards in considi (
financial reporting and compliance.

S

Boston, Massachusetts

June 24. 2022

tandards, we have also issued our report
of the Entity's internal control over financial
with certain provisions of laws,

Its and other matters. The purpose of that ,
r testing of internal control over financial
that testing, and not to provide an opinion

control over financial reporting or on
of an audit performed in accordance with
ring the Entity's internal control over
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JSI Research and Training Institute, Inc. and Affiliates

CONSOLIDATED STATEMENT OF FINANCIAL jPOSITION

September 30, 2021

ASSETS

Current assets

' Cash and cash equivalents

Receivables for program work

Field advances - program .

Employee advances

Inventory

Prepaid expenses

Total current assets

Property and equipment, net

Other assets

Total assets

LIABILITIES AND NET ASSETS

Current liabilities

Accounts payable and payroll withholdings

Accrued vacation

Advances for program work

Total current liabilities

Net assets

Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

The accompanying notes are an integral part of this consolidated financial st< itement.

6

$  96.415,811

44.323,084

166,700

96,355

85,451,482

2,356,305

228,809,737

2,722,747

494,706

$ 232.027,190

$  . 77,042.213

2,128,990

86,189,016

165,360,219

66,118,555

548,416

66,666,971

$ 232,027,190
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JSI Research and Training Institute, Inc. and Affi

CONSOLIDATED STATEMENT OF ACTIVITIE

Year ended September 30,2021

lates

NET ASSETS WITHOUT DONOR RESTRICTIONS

Support and revenue:
Public support;

Global Fund

Government grants and contracts:

U.S. Government

Commonwealth of Massachusetts

Other grants and contracts
Program income
Contributions

Net assets reieased from restriction

Gain on forgiveness of debt
In-kind project contributions

Other income

Interest income

Total support and revenue

Expenses:

Program services:

International programs

Domestic programs

Total program services

Supporting services:
Management and general
Fundraising

Total supporting services

Other expenses:

Unallowable costs

Total expenses

Change in net assets without donor restrictions

NET ASSETS WITH DONOR RESTRICTIONS

Contributions, net of net asset releases of $78,524

CHANGES IN NET ASSETS

Net assets at beginning of year

Net assets at end of year

The accompanying notes are an integral part of this consolidated financial

7

sti itement.

$ 424,622,326

149,829,698

7,341,579

69.804,737

96,124

261,599

78,524

1,074,400

1,834,514

1,999

97,932

655.043,632

580,625,338

29,137.111

609,762.449

34,127,773

1,080,428

35,208,201

345,188

645,315,838

9,727.794

229,766

9,957,560

56,709,411

$  66,666,971
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JSI Research and Training Institute, Inc. and Affiliates

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year ended September 30, 2021

Program Services Supporting Services

International Domestic Management

Programs Programs Total and General Fund raising Total

Commodities $  374,776,813 $ $  374,776,813 $ $ $ 374,776,813

Freight costs 34,169,444 - 34,169,444 - - 34,169,444

Salaries 28,610,134 14,840,513 43,450,647 10,036,241 893,143 54,380,031

Consultants 16,418,084 7,634,972 24,053,056 2,125,852 30,687 26,209,595

Cooperating national salaries 38,458,259 273,800 38,732,059 395,260 - 39.127,319

T ravel 3,609,187 187,076 3,796,263 39,083 - 3,835,346

Allowance and training 3,801,160 132,510 3,933,670 531,959 - 4,465,629

Subgrants 18,307,467 700,914 19,008,381 50,553 42,873 19,101,807

Subcontracts 25,529,700 3,313,466 28,843,166 - -
28,843,166

Equipment, material and supplies 3,024,350 129,075 3,153,425 78,439 1,986 3,233,850

Other costs 30,461,762 1,924,785 32,386,547 20,054,427 111,739 52,552,713

Information technology 950 - 950 469,309 - 470,259

Non-commoditv 1.606.244 _ 1.606.244 - - 1.606,244

Quality assurance 17,270 - 17,270 - - 17,270

In-kind project expenses 1,834,514 - 1,834,514 - - 1,834,514

Depreciation - - - 346,650 - 346,650

Total expense $  580,625,338 $  29,137,111 $ 609.762,449 $  34,127,773 $  1,080,428 $ 644,970.650

The accompanying notes are an integral part of this consolidated financial statement.

8
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JSI Research and Training Institute, Inc. and Affiliates

CONSOLIDATED STATEMENT OF CASH F(-OWS

Year ended September 30, 2021

Cash flows from operating activities;

Change in net assets

Adjustments to reconcile change in net assets to net cash
provided by operating activities:
. Gain on forgiveness of debt

Loss on disposal of property and equipment
Depreciation

Changes in operating assets and liabilities:
Increase in receivables for program work

Decrease in field advances - program

Increase in employee advances

Increase in prepaid expenses

Increase in other assets

Increase in inventory

Decrease in accounts, payable and payroll withholdings

Decrease in accrued vacation

Increase in advances for program work

Net cash provided by operating activities

NET INCREASE IN CASH AND CASH EQUIVALENTS

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

The accompanying notes are an integral part of this consolidated financial statement.

9

$  9,957,560

(1,074,400)

87,708

346,650

(14,705,893)

3,691,792

(92,113)

(348,177)

(229,776)

(8,230,710)

(10.600,522)

(84,561)

36.330.138

■ 15.047,696

15,047,696

81,368,115

$  96,415,811
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JSI Research and Training Institute, Inc. and lAffiliates

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

September 30, 2021

NOTE A - ORGANIZATION AND NATURE OF ACTIVITIES

JSI Research and Training Institute, Inc. {the "Organization") was incor
Massachusetts on April 11,1979. JSI Research and Training Institute, Inc
primarily to non-profit health and human service agencies both in the L
funding is principally from the United States Agency for International
States Department of Health and Human Services.

porated in the Commonwealth of
. provides education and research
nited States and abroad. Current

elopment ("AID") and the United

JSI Research and Training Institute, Inc. is the sole member of World Ec
for Supply Chain Management, Inc. ("Affiliates"). JSI Research.and Trair
such powers as are typical for a sole member including the power of
Affiliates' board of trustees, the right to approve amendments to the byla\
and the right to approve any merger, consolidation, dissolution or transfe

ucation. Inc. and The Partnership
ing Institute, Inc. is accorded with
appointment and removal of the
vs and certificate of incorporation,
of substantial assets of Affiliates.

World Education, Inc. was founded in 1951 and incorporated in the
partnership with community, national, and international agencies in Asii
provides professional assistance in the design and implementation of nor
These programs integrate functional education with relevant problem-sc
and national development such as health, nutrition, family planning
agricultural practices, literacy, and income generation. World Education,
utilizing its fiscal year-end financial statements, as of and for the year en

i

The Partnership for Supply Chain Management ("PfSCM") was incorpo
the laws of Massachusetts. PfSCM began operations on October 1,
established by JSI Research and Training Institute, Inc. and Managem
October 11, 2018, Management Sciences for Health', Inc. discontinued
JSI Research and Training Institute, Inc. became the sole member ofPfS

r

JSI Research and Training Institute, Inc. and its affiliates are tax exemp
the Internal Revenue Code ("IRC") and file separate unconsolidated tax

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Principles of Consoiidation

The consolidated financial statements include the accounts of JSI Resell
well as World Education, Inc. and PfSCM, its affiliates (collectively i
Significant intra-entity accounts and transactions have been eliminated iilt

Basis of Accounting

The consolidated financial statements of the Organization have been pi
of accounting and include the accounts of JSI Research and Training
conformity with accounting principles generally accepted in the United St
assets, revenues, and expenses are classified based on the existenc
restrictions. Accordingly, the net assets of the Organization and the cf
reported as follows:

Net Assets Without Donor Restrictions - Net assets that are not subj

Net Assets With Donor Restrictions - Contributions, grants, and incor \
has been limited by donors or grantors to a specific time period or pi

10

tate of New Jersey. Working in
. Africa, and the United States, it
■formal adult education programs.
Iving aspects of individual growth

childcare, refugee education,
nc's financial data is consolidated
ded June 30. 2021.

ated on February 14, 2005, under
005 as a non-profit organization
snt Sciences for Health, Inc. On
heir relationship with PfSCM and
CM.

organizations under 501(c)(3) of
eturns.

rch and Training Institute, Inc. as
eferred to as the Organization),
consolidation.

epared utilizing the accrual basis
Institute, Inc. and its affiliates in
ates of America (U:S. GAAP). Net
e or absence of donor-imposed
anges thereof are classified and

ict to donor-imposed restrictions.

e whose use by the Organization
rpose.
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JSI Research and Training Institute, Inc. and

NOTES TO CONSOLIDATED FINANCIAL STATEMEN

September 30, 2021

Use of Estimates

The preparation of consolidated financial statements in conformity with
to make estimates and assumptions that affect certain reported amou
actual results may differ from those estimates..

Cash and Cash Equivalents

Affiliates

TS-CONTINUED

J.S. GAAP requires management
Its and disclosures. Accordingly,

The Organization considers all monies in banks and highly liquid inyestijn
months or less to be cash equivalents. The carrying value of cash and c
value because of the short maturities of those financial instruments. Tcjt
was $3,461,909 at September 30. 2021.

ents with maturity dates of three
ash equivalents approximates fair
al cash held in foreign accounts

Property and Equipment

Property and equipment owned by the organization are reported on th
depreciation. Acquisitions of property and equipment in excess of $5,0
computed using the straight-line method calculated to extinguish the be
over their estimated useful lives (5 - 7 years) of the related assets. Prop
grant funds where ownership rests with the donor is expensed at the
the donor or disposed of in accordance with the terms of the grant
conclusion of the grant period.

5 basis of cost less accumulated

( 0 are capitalized. Depreciation is
ok value of the respective assets

erty and equipment purchased with
tine of purchase and is returned to

and/or donor permissions at the

Recent Adopted Accounting Pronouncements

In fiscal year 2021, the Organization adopted ASU 2014-09, Revenue
which outlines a single comprehensive revenue model for entities to use
from contracts with customers. The guidance supersedes most curre
including industry-specific guidance, and ensures that entities approp
which they expect to be entitled in exchange for goods and services,
identified performance obligations, and recognizing that revenue as peil)D
The Organization applied the standard using the modified retrospectiv
$2,275,600 reduction of net assets without restrictions as of the adoptior

As part of the adoption of the ASU, the Organization elected to use
expedients: (i) completed contracts that begin and end in the same ann
restated; (ii) the Organization used the known transaction price for co
disclosures of transaction prices allocated to remaining performance
expects to recognize such revenue for all periods prior to the date of ini
the company has reflected the aggregate of all contract modifications tha
application when identifying the satisfied and unsatisfied performa
transaction price, and allocating the transaction price.

Revenue Recognition

Grants and Contacts

The majority of the Organization's revenues are derived from contraqt
grants with The Global Fund to Fight AIDS Tuberculosis and Mala
government agencies, primarily USAID and the United States Departmeh

The Organization recognizes revenue from external organizations for s
and non-exchange grants and contracts. Unconditional grants, contracts
as revenue in the period received in the appropriate net asset category.

11

from Contracts with Customers,
in accounting for revenue arising
nt revenue recognition guidance,
r^ately reflect the consideration to
by allocating transaction price to
rmance obligations are satisfied,
transition method resulting in a
date (October 1, 2020).

the following transition practical
ilal reporting period have not been
inpleted contracts; (iii) to exclude
ODiigations when the Organization
tel application of the ASU; and (iv)
occurred prior to the date of initial

rice obligations, determining the

s, cooperative agreements, and
ia (the Global Fund), and U.S.
t of Health and Human Services.,

5rvices provided under exchange
and contributions are recognized.

based on the existence or absence
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JSI Research and Training Institute, Inc. and

NOTES TO CONSOLIDATED FINANCIAL STATEMENT

September 30, 2021

Affiliates

S-CONTINUED

of donor imposed restrictions, if donor imposed restrictions are present, t
as an increase in net assets with donor restrictions and are reclass fi
restrictions when the.restrictions are met. Grants and contracts revenue^
same reporting period are reported as net assets without donor restrictio

he associated revenue is reported
ed to net assets without donor

whose restrictions are rpet in the
n.

Revenues from non-exchange transactions may be subject to condition
entitlement and a refund of amounts paid (and a release from obligatic
Organization recognizes revenue earned from conditional non-exchann
conditions are satisfied. At September 30, 2021. the Organization had ̂
and contracts not recognized as revenue in the statements of activities.

s  in the form of both a barrier to

n to make future payments). The
e grants and contracts as these
47,832,020 of conditional grants

Revenues from exchange transactions are recognized as the Org
obligations, which in some cases, mirrors the timing of when reiated cos
procurement and deiivery of commodities revenues are recognized upc
September 30, 2021, the Organization has $57,626,102 of deferreld
transactions which will be recognized as revenue upon completion of
by the customer. This deferred revenue in included within advances for
statement of financial position.

anization satisfies performance
ts are incurred, in the case of the

n receipt by the customer. As of
revenue related to exchange

ivery of commodities and receipt
drogram work in the accompanying
d( I

Donated Materials and Services

Donated materials and services are recorded as in-kind project contribui
value as of the date of receipt and as an expense in the accompanying co
Donated services are recognized if the services received create or enhar
specialized skills that are provided by individuals possessing those ski!
purchased if not provided by donation.

Incopie Taxes

The Organization is exempt from income taxes under Section 501(c)(s
foundation as described in Section 509. Accordingly, no provision for
accompanying consolidated financial statements.

The Organization has evaluated its tax positions and believes that there
the results of its operations or financial position as a result of an audit b
federal or state. The Organization has filed all of its known and required r
as permitted allowed extensions.

PfSGJSi Research and Training institute. Inc., World Education, Inc. and
tax returns. JSI Research and Training Institute, Inc. and PfSCM file tax
year end and World Education, inc. files its tax return based on a June 3

Functional Allocation of Expenses

The costs of providing the various programs and other activities have
basis in the consolidated statements of activities. Accordingly, certain
the programs and supporting services benefited. Each functional classified
to the underlying operations by natural classification. Natural expens
functional.expense category are allocated using a variety of cost aiiocati

h

12

ions at their estimated fair market

isoiidated statements of activities,

ce non-financial assets or require
s and would typically need to be

) of the IRC and is not a private
income taxes is included in the

would be no material changes to
the applicable taxing authorities,

iturns in a timely manner including

D

M file separate unconsolidated
eturns based on a September 30
year end.

een summarized on a functional

qosts have been allocated among
tion includes all expenses related
es attributable to more than one

Dn techniques.
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JSI Research and Training Institute, Inc. anc

NOTES TO CONSOLIDATED FINANCIAL STATEMEh

September 30, 2021

Foreign Currency Transactions

Expenses of international operations are measured generally using local
to USD using the first in, first out method of exchange based on the ba
result, foreign currency transaction gains and losses are negligible ar
expenses.

Receivables for Program .Work

Affiliates

TS-CONTINUED

currency. Expenses are translated
nk rate assigned at transfer. As a
d are included as direct program

Receivables for program work are stated at the amount management e
balances. Management provides for probable, uncollectable amounts
expense and an adjustment to a valuation allowance based on its as
individual accounts. Balances that .are still outstanding after managemc
efforts are written off through a charge to the valuation allowance and a
allowance for doubtful accounts at September 30, 2021. was $0. Included
is $34,790,746 of amounts billed and $9,532,337 of amounts unbilled.

xpects to collect from outstanding
through a provision for bad debt'
sessment of the current status of

nt has used reasonable collection

credit to accounts receivable. The

in receivables for program work

Recent Accounting Pronouncements

In February 2016, the FASB issued ASU 2016-02, Leases, which require
use asset and lease liability, initially measured at the present value of
sheet/statement of financial position. The guidance also.expands the r
disclosures surrounding leases. The ASU is effective for fiscal year
Organization is evaluating the impact of the new guidance on its consoli i

s a lessee to recognize a right-of-
the lease payments, in its balance
equired quantitative and qualitative
2023 for the Organization. The
ated financial statements.

NOTE C - CONCENTRATION OF CREDIT RISK

The Organizatidn maintains demand deposits and money market funds
certain balances held in these accounts may not be fully guaranteed by t
uninsured portions of cash and money market accounts are backed sc
institution. Therefore, the failure of a financial institution could result in a

However, the Organization has not experienced losses on these acco
believes the risk of loss, if any, to be minimal.

NOTE D - PROPERTY AND EQUIPMENT AND ACCUMULATED DEPR

Property and equipment and accumulated depreciation account balance

Cost

Furniture and.equipment

Leasehold improvements

592,816
3,380,365

S  3,973,181 $

Depreciation expense was $346,650 for the year ended September 30,

13

at financial institutions. At time^,
ie United States government. The
lely by the assets of the financial
financial loss to the Organization,

lints in the past and management

ECIATION

s as of September 30, 2021:

/Accumulated

depreciation Net

583,779
666,655

$  9,037
2,713,710

1,250,434 $ 2,722,747

021.
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JSI Research and Training Institute, Inc. and

NOTES TO CONSOLIDATED FINANCIAL STATEMENfT

September 30, 2021

A

NOTE E - ADVANCES FOR PROGRAM WORK

Advances for program work consist of the following at September 30, 2C

Other - non-governmental;
Bill and Mellnda Gates Foundation

Various donors

Global Fund

Doris Duke Charitable Foundation

Advances for program work represent refundable advances of cast
organizations. They are reported as advances because there is typical
organization, as well as a right of return if the funds are not used in
arrangement with the funding organization. Once the barriers are overcb
of return, revenue is recognized.

NOTE F - DEBT

Citizens Bank

World Education, Inc. has a revolving line of credit with a bank with a bon owing limit of up to $500,000. The
revolving line of credit was renewed on August 17, 2021. The loan ii payable on dernand. Interest is
charged by utilizing a fluctuating rate based on the LIBOR (Advantage)
remains in effect until May 31, 2022 and annually thereafter is continge

rate plus 2.50%. The line of credit
nt upon performance. The loan is

ffiliates

S - CONTINUED

21:

$  19,139,937
17.133,997
48,415,977
1,499.105 ■

$  86,189,016
" >

related from non-governmental
y a barrier placed by the granting
accordance with the terms of the
me and there is no longer a right

collateralized by a first priority interest In all the assets of World Education, Inc. No funds were borrowed
during 2021 and as a result, as of September 30, 2021, the outstanding
incurred on this loan during the year ended September 30. 2021.

balance is $0 and no interest was

John Snow, Inc.

World Education, Inc. has an unsecured revolving line of credit with Joh
a borrowing limit of up to $1,000,000. The loan was renewed on July 1, 2^
a fluctuating rate based on the current prime rate plus 0.25%. the loan
event, on or prior to June 30, 2022. The loan is not collateralized. No fun
and as a result, as of June 30, 2021, the outstanding balance is $0. No
during the year ended June 30, 2021.

1  Snow, Inc. (a related party) with
19. Interest is charged by utilizing
s payable on demand and, in any
ds were borrowed during the year
interest was incurred on this loan

Loan Payable - Paycheck Protection Act

In April, 2020, World Education, Inc. ("V\Er.) was granted a loan (the "
$1,074,400, pursuant to the Paycheck Protection Program (the "PPP
CARES Act.

Loan

The Loan, which was in the form of a Note dated April 23,2020, was sch«:
and bore interest at a rate of 1.00% per annum, payable monthly com
the terms of the PPP, the Loan was fully forgiven as of June 15, 20^
forgiveness of debt in the accompanying statement of activities.

:

14

in the aggregate amount of
) under Division A, Title I of the

duled to mature on April 23, 2022
4encing in February 2020. Under
1, which is reflected as gain on
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JSI Research and Training Institute, Inc. and Affiliates

NOTES TO CONSOLIDATED FINANCIAL STATEMEN

September 30, 2021

NOTE is - CONTINGENCIES

in accordance with the terms of its federal and state grants and contract
are subject to audit. The Organization is, therefore, contingently
Management believes that any adjustment, which might result from such
the consolidated financial statements.

JSI Research and Training Institute, Inc. is a co-borrower (with a relate{ I
balance due at September 30, 2021.

5. the rec

party) o

ords of the Organization
iable for any disallowed costs,
an audit, would be immaterial to

f a demand loan with no

Provisional indirect cost rates are negotiated with the AID on an annual
actual indirect cost rates have been approved by AID forJSI Research
December 31 i 2015 and World Education, inc. through June 30.2018. "
management believes the effects of changes to the overhead rates, if
consolidated financial statements.

)asis. As of September 30, 2021,
nd Training Institute, Inc. through

Bdsed on favorable past experience,
my. would not be material to the

The outbreak of COVID-19 has caused disruption in operations of busiji
In response the Organization implemented cost savings and other measi
and ensure adequate liquidity. Due to the uncertainty of the continued
outlook, there may be short-term and long-term implications for operatioji

NOTE H - NET ASSETS WITH DONOR RESTRICTIONS

esses domestically and globally,
res to reduce operating expenses
jpread of the virus and economic
s of the Orgariization.

Donor restricted net assets of as of September 30, 2021 are restricted use in specific programs and/or
projects that are specified by the donor.

NOTE r - RELATED PARTY TRANSACTIONS

John Snow, Inc.

JSI Research and Training Institute, Inc. ("R&T") and John Snow,
corporation) p'urchase consulting services from each other. The Preside
stockholder of JSI, Inc. The two companies bill each other at the same"
governments.

During the year ended September 30, 2021, JSI, Inc. billed R&T $2
(technical support). This amount is reflected under program services - cc
program services - other costs totaling $3,888,435, on the consolidated
In addition, during the year end September 30,2021, R&T performed co
for JSI, Inc. totaling $7,443,577.

As of September 30, 2021 the R&T was owed $762,616 from JSI.

The two companies also share facilities and pool various overhead
September 30, 2021, R&T incurred $26,151,534 of overhead expense
$10,887,356 was its share of JSI. Inc. incurred costs.

R&T is a co-borrower with JSI, Inc. on a commercial demand loan-revolv
date of May 31, 2022. which allows for borrowings up to $6,500,000. The
agreement with a first position lien on all corporate assets of R&T and
promissory notes and security documents between the two companies

15

Inc. ("JSI, Inc.") (a non-exempt
it and Director of R&T is the sole

rates that they bill federal and state

,395,454 for consulting services
nsulting totaling $18,511,741 and

^atements of functional expenses,
nj ulting services (technical support)

expenses. For the year ended
s (supporting services), of which

ng line of credit with an expiration
loan is collateralized by a security
JSI, Inc. including assignment of
Interest is charged by utilizing a
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JSI Research and Training Institute, Inc. and

NOTES TO CONSOLIDATED FINANCIAL STATEMEN

September 30, 2021

Affiliates

TS-CONTINUED

fluctuating rate based on LIBOR (Advantage) plus 2.00% payabis monthly in arrears, which at
September 30. 2021 was 2.09%. At September 30, 2021, there was no

World Education, Inc. has an agreement with John Snow, Inc. wher
administrative and technical support as requested from time to time
agreed by WEI and JSI. Transactions between World Education, Inc.
ended September 30, 2021 are summarized as follows:

Administrative and technical support

cither direct charges (including rent of $1,088,603)

The agreement is on a year-to-year basis and can be terminated by eithe
to the other.

Other

The Organization has an agreement with a related company to purcha$
company were charged to sub-contracts expense and are as follows f
2021:

The Manoff Group, Inc. (a non-exempt corporation; 40% owned by
John Snow, Inc.)

outstanding balance on this loan.

eby John Snow, Inc. will provide
l )y WEI, on arms-length terms as
and John Snow. Inc. for the year

r party upon 90 days written notice

e services. Transactions with this

or the year ended September 30,

$  1,564,751.

$  1,564,751

NOTE J - RETIREMENT PLANS

R&T has a defined contribution profit sharing/401 (k) plan covering sub
contributes an amount equal to 7% of the employee's monthly earnings,
In addition, employees receive a 100% match on the first 2% of contribut
who are contributing less than 2% of their pay to their retirement accour
either at the time of hire;' or annually in July. Pension expense wa
September 30. 2021.

^

Pait

WEI has a defined contribution tax sheltered annuity plan covering sub
contributes an amount equal to 7% of the employee's monthly earnings.
Additional voluntary contributions may be made by the employees.
Immediately vested when contributions are made. Pension costs incu
$392,399 for the year ended June 30, 2021.

NOTE K - COMMITMENTS

Operating Leases

s

The JSI Research and Training Institute, Inc. leases space for gene
expiring from 2022 through 2026. The leases contain renewal options fo

r

16

$  1,671,428

1,493,832

$  3,165,260

antia.lly all of its employees. R&T
funded with each month's payroll,
ons made to the plan. Employees
t are automatically enrolled at 2%
i $2,656,279 for the year ended

jtantially all of its employees. WEI
funded with each month's payroll,
icipants of the plan are fully and

rrfed by World Education. Inc. were

al offices under operating leases
periods of up to five years.
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JSI Research and Training Institute, Inc. and

NOTES TO CONSOLIDATED FINANCIAL STATEMENIT

September 30, 2021

Affiliates

S - CONTINUED

During the year ended September 30, 2021, rent expense under I
$622,797. Future obligations over the primary terms of the Con-
September 30, 2021 are;

2022

2023

2024

2025

2026

World Education, Inc. leases space for general offices on a year-to-year
ended June 30, 2021 was $1,165,904-. '

:)n9-term lease obligations were
pany's long-term leases as of

450,718
396,612
155,324
160,680
166,036

NOTE L - CONCENTRATION OF FUNDING

The Organization receives a majority of its funding through contracts an<{l grants with various departrnents
and agencies of the federal government.

The Organization received 10% or more of its revenues and support from
ended September 30, 2021:

The Global Fund (PfSCM) ■
U.S. Agency for International Development (R&T and WEI) $

The JSI Research and Training Institute, Inc. and World Education, Inc.
Agency for International Development as of September 30, 2021, which
total income for those entities,

NOTE M - LIQUIDITY AND AVAILABILITY OF RESOURCES

The Organization maintains a policy of structuring its financial asset
expenditures, liabilities and other obligations come due. Given
Organization's work, the annual budget is structured to break even
inflows to cover budgeted outflows each year. Any use of the Organizat
subject to management's review and approval.

and

ti

17

$  1,329,370

basis. Rent expense for the year

the following sources for the year

Revenue

424,622,326
128,400,664

% of Total

Income

65%

20%

received $128,400,664 from U.S.
represents approximately 55% of

 ie

i to be available as its general
project-based nature of the

ensure that there are sufficient

on's reserve, which is minimal, is
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JSI Research and Training Institute, Inc. and

NOTES TO CONSOLIDATED FINANCIAL STATEMEN

September 30, 2021

Affiliates

rS - CONTINUED

The following reflects the Organization's'financial assets as of Septemb
not available for general use within one year due to contractual or donor

Cash and cash equivalents
Receivables for program work

Total financial assets available within one year

Less contractually restricted and donor restricted assets

Total financial assets available to management for
general expenditures within one year

The Organization also has two committed lines of credit totaling $8 millic
event of an unanticipated liquidity need.

er 30, 2021, reduced by amounts
imposed restrictions.

$  96,415,811
44,323,084

140,738,895

86,737,432

$  54,001,463

n, which it could draw upon in the

NOTE N - SUBSEQUENT EVENTS

2i

N< >

The Organization has evaluated subsequent events through June
consolidated financial statements were available to be issued. On
Founder of John Snow, Inc. donated his ownership interest in John S
Organization. Accordingly the Organization became the sole sharehold
will be included in the Organization's consolidated financial statements s

18

, 2022, the date on which the
vember 29, 2021, the CEO and
now. Inc. and its affiliates to the
er of John Snow, Inc., as such, it

Starting fiscal year 2022..
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P»d«r«l Gf»ntof/P»»«-thfeuoh Gfntor/PfWir»m Title

U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT
Olr*ct Grant:

USAIO Foreign Aesittance for Programs Overseas:
UGANDA NUMAT

NIGERIA TSHIP

SPRING

Advertdng Partners

LNe Learn & Play
PAKISTAN HSSP

AlDSFree

TANZANIA CHSS

ZambiaUSAlDOiscoverHeetth

Timor-Leste RBHS

onane hiv/aids

MadegescarCCH

' Build HaeWiyClites

PaUstan IHSS-SO

USAIDAdv. Nutrition

Partnerships Plus

Kyrgyz Cure Tuberculosis

TIFATB

OFOACBPMC2

MRITE

CHISU

USAJCVLaos MCH-N Activity

Past-through Grant:

USAIO Foreign Assistance for Programs Oversees:

Family Health Intemetl

Family Health Intematl

PRB

Heartland Alliance Inil.

Heartlaitd AUiarwe Infl.

John Srtow Health Zambia

NCSACLUSA

PSCM

PSCM

Paladlum mtamatiortal

Paladium Interrtatiorttf

Paladium Intemational

Palhfitvder Intamatiortal

The Trustees of TUFTS Col

JSI Research and Training Institute, Inc.

SCHEDULE OF EXPENDFTURES OF FEDERAL AWARDS

Year ended September 30, 2021

Aoencv or Psss-thrcuoh NumI er

Total Direct Grants- USAIO

EpiCVMMC

EpC Global

USAIO PRB Momentum 2C

HAl Ni^ria TMA It
HAi Nigeria TMA 2020/2021

ZAM-Hesllh Activity

Sertegal FTF Cull Nut

Global Fund PPM

PfSCMCSents

Data Fl

lAPKLHPMSrant

HPv lAPHL II

Ethiopia TRANSFORM

STOP Spillover

Total Pass-through Grants- USAIO

U.8. AGENCY FOR INTERNATIONAL DEVELOPMENT - Total

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

Direct Grant:

Advandrtg System Improvements for Key Issues In W/omen's Health
OHHS Womens Health-NTC

DHHS Womens Health-NTC

HIV-Related Training and Technics Assistance •
HRSA

HRSA

HRSA

HRSA

HRSA

HRSA

Family Plartnlng Personnel Training -
FPNTC-SDI

TideX-NTC

HIV Integrated Pfog

HIV Integrated Pkig

HIV Integrated Ping

RWHAP ACE Health U

Ptarvwtg CHATT

Planning CHATT

ei7-A-OOK»K)0000-00

e2t>-A-00-0&00014-00

AIO-OAA-A-11-00031

AIOK)AA-A-12-0CO47

AlOOM-L-12-00003

AID-39S-A-13-00002

A1CM5M-A-14.00048

Ai0-C21-A-I4.000004

Aii>dii-A-ieoooo4

AID-472-A-ie-00001

AID-e41-A-lftK)0007

AIO-487-A-1S-00001

AlO-OAA-A-17-00028

AIO-391-A-17-00002

7200AA16CCI0070

7200AA18CA00032

72011S119CA00001

7200AA19CA00013

720FOA19GR00261

7200AA20CA00017

7200AA2XA00009

72043021CA0001 '

CAIII7200AA19CA00002

7200AA19CA00002

7200AA20CA00003

720e2020CA00001

720e2020CA00001

720011121CA00001

72oee5iecA0000i

N/A

N/A

7200AA19CA00004

AIDOAA-A-15-OOOS1

AIOK3AA-A-15-00051

AI0663A1700002

7200AA20CA00032

ASTWH200000-01-00

ASTWH200090-02-00

Ue9HA30144

U69HA30144-04

U89HA30144-05

U69KA30143

U09HA390e5

Ue9HA3908S4}1

FPTPA006028-03

FPTPA008030

20

Federal

Assistance

Llstlnos g

Federal

Exi>endlturas

Total Subcontracl

Eseensas

96 001 S (1.627) S -

98.001 (16.757)
-

98.001 (14.612) (14,812)

98.001 (96.215) (70,506)

98.001 (2,210)

98.001 4,865

98.001 (78,270)

98.001 1,300

96001 22.422,542 324.779

98.001 465.067

98.001 '  4,581.558. 1.145.953

98.001 4,416.221 254,815

98.001 1,164,732 483,923

98.001 10,000,606 1,590,485

08.001 21,724,218 8,703,057

68.001 2,560,072 2,465.053

98.001 3.675,035 858.560

98.001 3.236.631 1.000.180

98001 353.540 2.591

98.001 6.781.001 2.846.903

98.001 •  3.034.431 263,749

98.001 10,378

84,245,306 20.884.730

98.001 690,332

98.001 2.175,005 "

98.001 1,866.246

98.001 57.831

98.001 .  410.264

98.001 256,426

98.001 298,067

98.001 3,020

98001 794,368

98.001 1,806,776

98.001 32.668

98.001 242.852 16,800

98001 4.910,626

98.001 622,488

14,266,987 16.800

68,512,293 20,601,530

93.088 2,275.441 220,000

93 088 5.578 -

2.281.019 220,000

93.148 128.311 89.500

63.145 165

63.145 550,693

63.145 76,662 15.000

63.145 60,598 43.415

63.145 376,558 9,785

1.226,217 157,700

93.260 2.326

93.260 2,857,035 44.000

2,859,361 44.000
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FftdBra( Grantof/Pagi-throuah Grantor/Proaram TItte

Health Systems Strengthening and HIV/AIDS Prevention, Care and Treatment •

HRSARRHO

HRSARRHO

HRSA RRHO

Teenage Pregnancy Prevention Program

JSI Research and Training institute, Inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year ended September 30, 2021

Agency or Pass-through Num ler

DHHS

DHHS

HiV Emergency Reiief Project Ckahts:
RWHAP ACE Health L«

HIV Care Fonnula Grants:

RWHAP ACE Health Lit

Special Projects of Nationat Significance:

SSC for PWH and OUD

SSC for PWH and OUD

SSC for PWH and OUD

TPP-NTC

TPP-NTC

UH5HA30789

UH5HA30789-03

UH5HA30789-04

1 TPSAH000006-01-00

TPSAHOO(X)06-02-00

U69HA301't3-04

U69HA30143-05

U90HA33190-01

U90HA33190-02

U90HA33190-03

Totai Direct Grants- Department of Heaith and Human Services

Pass-through Grant:

Public Heaith Emergency Preparedness:

NH DHHS

Environmental PubBc Health and Emergertcy Response:
MA Dept. of Public Heaith

NH DHHS

NH DHHS

Technicai and Non-Financial Assistance to Health Centers:

HRSA

HRSA

HRSA

HRSA

Comm HIthClrCT

Comm HIthCtrCT

PHPS FY21

UDPH Asthma

PHPS19

PHPS FY21

HITEQ

HITEQ

HITEQ

HRSA HITEQ ARP

CHCACT Training FY21

CHCACT UDS

Agreement@7.09.20

RFR 500224

A9reement@7.09 20

Agreement® 7.09.20

U30CS29366

U30CS29366-06

U30CS29366

U3FCS41776

Agreement(g9.15.20

Agreement®9.14.21

Cooperative Agreements to States/Territories for lf>e Coordination and Development of Primary Care Offices:
State of Maine

Vi/yoming Dept. of Heaith

Ri tOept. of Health

ME DHHS HPSA FY20

WYPCOFY20

RI EPI FY21-26

Injury Prevention and Control Research and State and Community Based Programs •
RI Dept. of HeaRh Ri EPI FY21-26

Community Programs to Improve Minority Health Grant Program -
Boston Medical Center Project RECOVER Evai

HIV-Reiated Training and Technical Assistance:
National Alliance of Slat NASTAD EHE SOP Sub

National Minority AIDS Co ELEVATE

ChMhood Lead Poisoning Prevention Projects, Stale end Local Childhood Lead Poisoning
Prevention and Surveillance of Blood Lead Levels in Children*:

NHDHHS PHPSFY21

NHDHHS PHPSFY22

Family Planning Services:

MA Dept. of Public Health

NH DHHS

NYDept of Health

Mississippi State Dept of Heaith

Grants to States to Support Oral Health Workfisrce Activities •

MDPH FP Data Sys

NH FP Data System FY18

NYS FP Training

MSDH FP Needs Assessment

NH DHHS

NH DHHS

Oral Health Promo

PHPS FY21

CD0-2C>-2216

ORH-0212-0

7607811

7607811

N/A

2020-CO-326401-e57

Ue9HA39335

Agreement®7.09.20

Agreement®?. 10.21

1 FPHPA006425-01-00

05-95-90.902010-5530

DOH01-C33229GG-34500

FPHA006475<I2-00

05-95-90-902010-45270000

Agreement®7.09.20

Substance Abuse and Mental Health Services Projects of Regional ar>d National Significance:

21

Federal

Assistance

Listings <f

93.266

93 266

93.266

93 297

93.297

93.917

93.926

93.928

93.926

93.070

93.070

93.070

93.129

93.129

93.129

93.129

93.129

93129

93.130

93.130

93.130

93.136

93.137

93.145

93.145

93.197

93.197

93.217

93.217

93.217

93.217

93.236

93.236

Federal

Expenditures

192,142

(489)

578,503

770.156

1,302,843

4.035

1,306,878

(7,560)

276,176

(651)

2,104,895

105,015

2,209,259

10,920,505

87,793

65,740

(400)

68,115

133,465

80,258

851,262

63.218

13,950

591

663

809,942

32,500

39,986

4,996

77,482

59,480

28,384

82,327

60,715

143,042

36,986

164,207

203,195

46,569

3,642

253,232

96,242

401,685

194,546

29,874

224,420

Total Subcontract

Expanses

(7,500)

38,000

359,021

20,482

379,503

831,703

40,520

40,520

149,133

30,815

3,906

183,854

45,445

2,625

48,070

70,600

70,600
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F>d>r»1 Gr»nlor/Pa»«-thfouQh Gr»nlor>Pfo<ir»m Tllla

JSI R«««arch and Training Inatltuta, inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Yaar andad Saptambar 30.2021

Aoancv or Paaa-throuoh Hum jar

Action/Boiton Comm Deval

NH OHHS

SouOi End CorDmuntty

Sigrtatura Haaithcare

UnwarsKy of NH

Ri Dapi Of Bav HlUxr Oev

Harbor Homa*. inc

TrLCounty Convnonily

Woonsockai Pravantton

Kant County Pravandon

Eatt Bay Ragional -

Naviport County Pravandon

South County Pravantion

RCARES

Rhoda Itland Siudani

Harbor Homat, Inc

Immunization Cooparattva Agraamants:

MA Dapt. of Public Haalih

MA Dapt. of PubKc Haalih

NHDHHS

NHOHHS

NH DHHS

Drug-Fraa Communltias Support Program Granti -
Boys & Girls Chib of Souh

East Boston Nalghborhood

ABCD HIV/SA Eval

BOASCentar SFYId

SECHC OpWds

Brockton OBAT

SYT TA- UNH Subaward

PFS FY20

Harbor Homas TCE MUD

Rl Host Campaign 1

Rl Host Campaign 2

Rl Host Campaign 4

Rl Host Campaign 5

Rl Host Campaign 6

Rl Host Campaign 7

RICARES RCSP Evaluation

RISAS Rl Suidda Prvntion

Hart>or Homas GBHI

High Risk Adult Imm

MItS Support Dask

PHPS FY21

PHPS FY21

PHPS FY22

Souhagan VaDey Eval

E Boston Vapa & MJ Prav 1

Chlk) Davalopmant and. SurvaMartca. Resaarch artd Pravantion •
Aroostook County Action MEJVN

Epidamlology and Laboratory Capacity for Infaciious Dlsaasas (ELC);
MA Dapt. of PubBc Haalih MDPH HAI FY20

MA Dapt. of Pubbc Haalth ' MA DPH Covk) Dash Support

NH OHHS ' SORH IfH Projact FlrsUlna
NHOHHS PHPSFY22

Natiortal and Staia Tobacco Control Program

NH OHHS SORH - Com Basad Tob Prav

Agraamanl01.l1.19

920SSS01.

AgraamantO10.1S.18

AgraemeniQl0/i/l8

1H79TI0d0192-01

3829405

AgraamanlQ11,21.19

AgraamenlOS.2e.20

AgraamantQ6.0S.20

AgraamentQS. 19.20

AgraamantQS, 14.20

AgreamantQS. 14.20

AgreamaniQS. 19.20

Agreamanl03.4.2l

AgraamantQ8.4.21

Agraamant012.4.ie

CAPACnYBLOS00824M04

PRF61

AgraamantO7.09.20

AgreamantO7.09.20

AgraamantQT. 10.21

N/A

AgraamantQ8.4.20

AgraamantG7.23.i8

.500824

PRFei

AgraamantQ 12.1.20

AgraamaniO7.10.2l

AgraamantQ 11.5.20

Pubic Haalth Emargancy Rasponsa: Cooparaiiva Agraamant lor Emargancy Rasponsa: Pubic
Haalth Crisis Rasponsa:

NHOHHS PHPSFY21

2lslCantury Curas Act • Praclslon Madlcina Initiativa •

NH OHHS Oral Haalth Promo ,

Improving tha Haalth of Amaricans through Pravantion and Managamant of DIabatas and Haart
Oisaasa artd Stroka:

CT Dapt of Pubic Haalth CT Chronic DIsaasa

' GA Dapt Public Haalth GA DPH CHW Naivwrk Oav

MA Dapt. of Public Haalth MDPH DIabatas 3

NHDHHS Chronic Conditions

NHDHHS SORH Chronic Condltkms

SiataofMalna ME Pradlabatas Markating

Evary Studant Succaads AcVPraschool Davalopmant Grants

School Adminlstrativa Urd SAU21 PDG

Unltad Way of Mass Bay UWGSNA

Innovaiiva Stata and Local Pubic Health Siraiaglas to prevent and Manage Diabetes and Heart
Disease and Stroka:

MA Dapt. of Pubic Health moph DIabatas

Colorado DPH Strategic Planning

WELL-INTEGRATED SCREENING AND EVALUATION FOR WOMEN ACROSS THE NATION (WISEWOMAN)

NHOHHS SORH Chronic Conditions Agraemanl04.5.21

AgraamantO7.09.20

05-95-90-90201CM5270000

#2020-0021

40500K)31-21213403

PFR 500224

Muldpla- see notes

Agraamant04.5.21

1 NU58DP000545-04

22

Federal

Aaslstanca

Listings #

Federal

Expenditures

93.243 24,518

93.243 622,031

93.243 57,226

93.243 47,104

93.243 9,121

93.243 27,134

93.243 25,304

93.243 22,850

93.243 1,064

93.243 272

93.243 10,089

93.243 4,732

93.243 4,998

93.243 9,643

93.243 2,854

93.243 43,019

912,561

Total Sut>contract

Expanses

93.266 21,643

93.268 383,701

93.268 41,479 29.623

93.268 18,415 -

93.268 18,243 5.146

483,481 • 34,769

93.276 6,293

03.276 15339

21 632

93.312 16.071

93.323 152.410

93.323 125.696

93.323 114.966 ^ *

93.323 122.443.

515.515

93.387 166.109 13.400

93.354 628.685

93.366 66,822 8,009

93.426 312,253 40,204

93426 16,639

93.426 28,260

93.426 53,514 11,660

93.426 108,612

93.426 90,227-

609,705 51,664

93.434 7,975

93.434 54,445

62,420,

93.435 68,518 ,

93,435 1,464

70,002

93.436 35,035
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J3I and Training Inalltt/ta. Inc.

SCHEDULE OF EXPENOnURES OF FEDERAL AWARDS

Yaar andad Saptambar 30.2021

Fadaral Granlor/Paaa-thrcuoh GrantorfProoriin THIa

Subttanca U*a-Otiorder Pravantton that Promolaa Opioid Racdvary and Traatmant
(SUPPORT) tor Patiants and Communltlas Act •

Rl and Provtdanca Plantat RICLAS Caraar Pathways '

PPHF: Radal and Elhrtic Approacha* to Community Haatth Program Rnancad sotaty by PuMc
Pravantlon artd HaaUi Funds

Lowal Community Haaith LoWal REACH

PravanUva HaaRh and HaaRh Sarvlcas Block Grant Amdad aeMy wAh Pravantlon artd PuMc

HaaRh Funds (PPHF):

Mbsowl Opt ol HRh & Sn BCBH FY21
Rl Dept. of Haalth RIEPI201S

OpIoldSTR;

MA Dept. of Pubic Haalth

NH Alcohol & Drug Abuse

Rl Dapt of Bav Hither Dav

SOR and CDC Grant

NHAOA NH Stimulant Summit

RIWFDSOR FY20

Maternal. Infant and Early Chldhood Home VWiing Grant
PHPS FY22NH DHHS

National Biotarrorlsm Hospital Praparadnass Program:

NHOHHS PHPSFY21

NH DHHS PHPS FY22

vrDapartmantolHeatth 2020VTCSC

Cancer Prevention and Control Programs for Stale, Territortal and Tribal Organizations:
MA Dept. of Pubic Haalth

NH DHHS'
NH DHHS

NH DHHS

Untvarsity Of Vermont

HIV Care Formula Grants:

hlA Dapt of Pubic Health

MA Dapt. of Pubic Health

Special Proiacts of National SIgnificanca:

Natiorts] Alkanca of Stat .

Nathra Hawaim Health Care Systems

Unlvarsity of NH

HIV Prevention Acdvltias HaMth Department Based:

NH DHHS

MA Dapt of Pubic Health

NHOHHS '

Prostate Cancer Disparity

Oral Health Promo

Chronic Conditions

SORH Chronic Conditions

UVMCC Piot EvMuation

Policy Dav Evai 01

FY 17 HIV OA

NASTAD-TAVIEEvalProj

BuUing Futures Together

PHPS FY22

FY 17 HIV OA

PHPSFY21

Assistance Programs for Chronic Disease Prevention and Control:

NHOHHS Chronic Conditions

NHOHHS SORH Chronic Conditions

Block Grants lor Prevention and Treatment of Substance Abuse:

Rl Department of Behavioral Haafihcara, RIPRC li
Development Disabilities and Hospitals

Sexuaty Transmlttad Diseases (STO) Prevention and Control Grartts •
MA OepL of Pubic Health MDPH Ratelle '

Preventive Health artd Health Services Block Grant:

Missouri Opt of HRh & Sn BCBHFY21

NH DHHS Oral Healh Promo

Aoertcv or Paas4hfou<ih NumI

3065633-1

Paul Coverdel National Acute Stroke Program National Center (or Chronic Disease Prevention
end Health Promotion -

IriA OepL of Pubic Health CoverdM Chart FY21

MA OepL of Pubic Health Stroke Chart Audits

Capacity Building Assistance (CBA) lor High-Impact HfV Prevention:
CCATELU ASSOCIATES. INC CDC HIP Training

CICATELU ASSOCIATES, INC CAI PROMISE MINI TRAINING

CS202519001

7549734

PRF61

BOAS-21-22-SOR

N/A

RFR 500224

PRF61

AGREEMENT 04.6.21

AgreementQT. 10.21

AgreementQT.09.20

AgreementQT. 10.21

39704

500224

05-95-90-90201Ck45270000

MuSipte- see notes

A|Feement04.5.21

A9reemenie4,27.21

CAPACrrYBL0500324M04

PRF61

NfA

T26HP39462

Agreen>eniQ7.10.21

PRFBI

Agraemenl07.09.20

MuRipie- see notes

Agreen>ent04,5.2i

3534294

PRFBI

CS20251900t

05-95-90-902010^5270000

23

Federal

Assistance

Listings #

93.664

93.758

93.756

93.733

93.733

93.736

93.810

93.810

93.834

93,834

93.670

93.639

93.869

93.689

93.896

93.698

93 898

93.898

93 898

93.917

93.917

93.926

93.932

93.940

93.940

93.940

93.945

93.945

93,959

93.977

93.991

93.991

Federal Total Subcontract

Expenditures Expenses

156.354

59.097

46.036

.41,678

37,714

363,247

43,235

(1,368)

404,664

35,587

6

35,593

62.688

3.661

66.549

46.926

949

4.159

24.545

29.653

32.677

5.660

33.838

21.648

2.909

96,752

270,150

1,359,370

1,629.528

30,419

25,475

16.044

15,2M

89,047

122.347

25,419

5,775

31,194

310.616

13.551

15.489

656.250

671.739

75.903

370,067

376.087

24.965

11.660

11,600

685,377

585,377
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JSI R«M«rch and Training Inalltutt, Inc.

SCHEDULE OF EXPENDnURES OF FEDERAL AWARDS

Year andad Saplambar 30,2021

Fadaral GrantofYPaas-throuah Granlor/Proaram THIa

Maternal and CtiUd HealOt Servlcea Bk>cK Grant to Ute Statea:

Rl Dept. of Health RIEPIFY21-26

NHDHHS PHPSPr21
UnHerHtyolNH SHApl

Aoenev or Paaa-throuoh Hum «r

7607811

Aoreement07.09.20

Subaward L0032

' Total PaM-througtt Grants- Department of Health and Human Services

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES • ToUl

ENVIRONMENTAL PROTECTION AGENCY

TSCA TUe IV State Lead Grants Certflcaiion of Lead-Based Paint Prolestlonals:
NHDHHS PHPSFY21

NHOHHS PHPSFY22

ENVIRONMENTAL PROTECTION AGENCY - Total

AgreefflentO7.09.20

Agreement^?. 10.21

SNAP CLUSTER

Paes-lhrough Grant: .

Commun^ Food Projects

SpringSeld Community

SNAPCLUSTER-Tolal

SCGHFP

U.S. DEPARTMENT OF HOMELAND SECURITY

Olrecl Grant:

Boating Safety Financlel Assistance:
U.S. Coast Guard Ufa Jacket Study

U.S. DEPARTMENT OF HOMELAND SECURITY • Total

U.S. DEPARTMENT OF EDUCATION

Pass-through Grant: >

Education StaOaization Fund

National Cornmunlty Health
Hampton University

U.S. DEPARTMENT OF EDUCATION- Total

NCHP Arizona

HMPTN UNIV - VA WorMorce

Agreemeni08/10/20

33ieFAN119207

AgreementO6.0.21

U.S. DEPARTMENT OF STATE

Direct Grant:

The U.S. Presidenrs Emergency Plan (or AIDS Refef Programs •
U.S. State Department DREAMS OGAC

U.S. DEPARTMENT OF STATE • ToUl

U.S. DEPARTMENT OF TRANSPORTATION

Pass-through Grant:

State end Community Highway Salety-
Rl Department of

Office of International Science and Engineering- toUl

S-LMAQM-16-CA-1103

RIOOT-PREVCON

Total Expendttures of Federal Awards

24

Federal

Aaslstanee

Ustinos »

93.064

63.994

93.964

66.707

66.707

10.225

84.425

84.425

20.600

Federal

Expenditures

56.767

54.603

21.312

132.682

20.828.778

68.397

19.473

85.870

85.870

20.180

20,180

278318

278,316

23,154

147,192

170,346

(80,935)

(60.935)

15,404

15,404

S  119,630.250

Total Subcontraci

Expenees

2.398.aoi

28,330

2,505

30,835

30,835

18.080

16,080

(83,418)

(83,416)

23,221.830
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JSI Research and Training Institute, Inc. and

NOTES TO SCHEDULE OF EXPENDITURES OF FED

September 30, 2021

Affiliate

ERAL AWARDS

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Sc
activity of JSI Research and Training Institute, Inc. under programs of th
ended September 30. 2021. The information in this Schedule is p
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Unif^
Cost Principles, and Audit Requirements. Federal Awards (Uniform G
presents only a selected portion of the operations of JSI Research
intended to and does not present the financial position, changes in net as:
and Training Institute, Inc.

l

ard

edule) includes the federal grant
e federal government for the year
rbsehted in accordance with the
rm Administrative Requirements,
uidance). Because the Schedule
Training Institute, Inc., it is not"

ets, or cash flows of JSI Research

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(1) Expenditures reported on the Schedule are reported on the a
expenditures are recognized following the cost principles co
wherein certain types of expenditures are not allowable or are li

ccrual basis of accounting. Such
nitained in the Uniform Guidance,
iriited as to reimbursement.

(2) Negative amounts shown on the Schedule represent adjustment
has determined are not material to the Schedule nor the progranp
normal course of business to amounts reported as expenditures
adjustments are presented on a current.basis.

(3) Federal Assistance Listing numbers and pass-through entity i(
when available.

NOTE 3 - INDIRECT COST RATE

JSI Research and Training Institute, Inc. has elected not to use the 10% de minimis indirect cost rate
allowed under the Uniform Guidance.

25

s or credits, which management
to which they relate, made in the
in prior years. Accordingly, such

entifying numbers are presented
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Grant Thornton

OXANT TMORMTON LLP

75 Slate Street. 13" Floor

Boston. MA 02109

O ♦1617 723 7900

P  ♦1617 723 3640

GT.COM

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

ON INTERNAL CONTROL OVER FINAN :iAL REPORTING AND ON
COMPLIANCE AND OTHER MATTERS l|lEQUlRED BY GOVERNMENT
AUDITING STANDARDS

Board of Directors

JSI Research and Training Institute, Inc.

We have audited, in accordance with audi

United States of America and the standarr

Government Auditing Standards issued by
States [Government Auditing Standards),
Research and Training Institute. Inc. and ;
the consolidated statement of financial pot
related consolidated statements of activitk

the year then ended, and the related note?
issued our report thereon dated June 24, ̂

ing standards generally accepted in the
s applicable to financial audits contained in-
the Comptrolier General of the United
he consolidated financial statements of JSI

ubsidiaries (the "Entity"), which comprise
ition as of September 30. 2021, and the
s, functional expenses, and'cash flows for
to the financial statements, and have

022. ■ • '

Report on Internal control over ftnanclB I
In planning and performing our audit of the
considered the Entity's internal control ove
basis for designing audit procedures that c
purpose of expressing our opinion on the
of expressing an opinion on the effectiven^
Accordingly, we do not express an opinion
control.

reporting
consolidated financial statements, we

r financial reporting ("internal control") as a
re appropriate in the circumstances for the

financial statements, but npt for the purpose
ss of the Entity's internal control,
on the effectiveness of the Entity's internal

A deficiency in internal control exists when
not allow management or employees, in th
assigned functions, to prevent, or detect a
A material weakness is a deficiency, or a
control, such that there is a reasoriabie po
Entity's financial statements will not be pr
timely basis. A significant deficiency is a d
in internal control that is less severe than

to merit attention by those charged with gc

desi^
Our consideration of internal control was

paragraph of this section and was not
control that might be material weaknesses
limitations, during our audit we did not ider
we consider to be material weaknesses. M

deficiencies may exist that were not identi

ft

Grant Thornton LLP is iho U.S; rnember firm o( Grant Thornton

are separate legal entities and are not a wortOwlde partnership.

the design or operation of a control does
e normal course of performing their
id correct, misstatements.on a timely basis,

cjombipation of deficiencies, in internal
ssibiiity that a material misstatement of the

dve'nted, or detected and corrected, on a
ificlency, or a combination of deficiencies,
material weakness, yet important enough
vernance.

 Ir the limited purpose described in the first
ned to identify all deficiencies in internal
or significant deficiencies. Given these
tify any deficiencies in Internal control that
owever, material weaknesses or significant

ified.

hiematJonal Ltd (GTIL). GTIL and each ol Its member firms
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Grant Thornton

Report on compliance and other matter
As part of obtaining reasonable assurance
financial statements are free from material

compliance with certain provisions of laws
agreements, noncompliance with which cctu
financial statements. However, providing a
provisions was not an objective of our aud
an opinion. The results of our tests disclos
matters that are required to be reported ur

about whether the Entity's consolidated
misstatement, we performed tests of its
regulations, contracts, and grant
Id have a direct and material effect on the

ri opinion on compliance with those
t, and accordingly, we do not express such
Bd no instances of noncompliance or other
der Government Auditing Standards.

Purpose of this report
the purpose of this report is solely to desc
control and compliance and the results of
on the effectiveness of the Entity's interne'
integral part of an audit performed in acco
Standards in considering the Entity's inter
this report is not suitable for any other puri

r

.Boston, Massachusetts

June 24, 2022

ibe the scope of our testing of internal
hat testing, and not to provide an opinion
control or on compliance. This report is an
dance with Government Auditing

rial control and compliance. Accordingly,
lose.
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GrantThornton

OKANT THOKNTON LLP

75 State Street. 13^ Floor
Boston.MA 02109

D +1 817 723 7900

f  +1617 723 3640

GT.COM

INDEPENDENT AUDITOR'S REPORT Orjj COMPLIANCE FOR EACH MAJOR
PROGRAM AND ON INTERNAL CONTRpL OVER COMPLIANCE REQUIRED
BY THE UNIFORM GUIDANCE

Board of Directors

JSI Research and Training Institute, Inc.

Report on compliance for each ifiajor federal program

Opinion on each major federal program
We have audited the compliance of JSI R€
subsidiaries (the 'Entity') with the types of
subject to audit in the U.S. Office of Manac
Supplement that could have a direct and rr
federal programs for the year ended Sept
programs are identified in the summary of
accompanying schedule of findings and qu

e

search and Training Institute, Inc. and
coriipliance requirements identified as
ement and Budget's 0MB Compliance
aterial effect on each of the Entity's major
ber 30, 2021. The Entity's major federal

auditor's results section of the

estioned costs.

m

In our opinion, the Entity complied, in all m
compliance requirements referred to abov(
effect on each of its major federal program

Basis for opinion on each major federal
We conducted our audit of compliance in <
generally accepted in the United States of
applicable to financial audits contained in
the Comptroller General of the United Stat
the audit requirements of Title 2 U.S. Code
Administrative Requirements, Cost Princip.
Awards (Uniform Guidance). Our responsi
Uniform Guidance are further described in

of Compliance section of our report.

We are required to be independent of the
responsibilities in accordance with the rele
audit. We believe that the audit evidence vs

appropriate to provide a basis for our opini
program. Our audit does not provide a leg
with the compliance requirements referred

E

Other matter - federal expenditures not
The Entity's consolidated financial stateme
Education, Inc. ("WEI'), which expended
from July 1, 2020 to June 30, 2021, that is
expenditures of federal awards during the
compliance audit, described in the Opinion

Grant Thornton LLP Is the U.S. merntw Smt o< Grant Thornton
are separate legal entlUes and are not a wo(l(}v4de partnership.

aterial respects, with the types of
that could have a direct and material

s for the year ended September 30, 2021.

program

ccordance with auditing standards
America (US GAAS); the standards

(iovernment Auditing Standards issued by
5S {Government Auditing Standards)] and
of Federal Regulations Part 200, Uniform
es. and Audit Requirements for Federal

ibilities under those standards and the

the Auditor's Responsibilities for the Audit

ntity and to meet our other ethical
/ant ethical requirements relating to our
e have obtained is sufficient and

3n on compliance for each major federal
I determination of the Entity's compliance
to above.

Included In the compliance audit
nts include the operations World

$ >9,799,901 in federal awards for the period
not included in the Entity's schedule of
'ear ended September 30, 2021. Our
on Each Major Federal Program section of

I itemational Ltd (GTIL). GTIL and each of its member rirms
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Grant Thornton

our report, does not include the operations
separate audit of its compliance with the
in the 0MB Compliance Supplement for th
2021.

of WEI because WEI was subjected to a
t>^s of complianoe requirements described
2 period from July 1, 2020 to June 30,

Responsibilities of management for co
Management is responsibie for compliance
and for the design, implementation, and m
compliance with the requirements of laws,
of contracts or grant agreements appiicablfe

rjipliance
with the requirements referred to above
aintenance of effective internal control over

statutes, regulations, rules and provisions
to the Entity's federal programs.

ass

ndi

Auditor's responsibilities for the audit c
Our objectives are to obtain reasonable
noncompliance with the compliance requin
due to fraud or error, and express an opini
audit. Reasonable assurance is a high
assurance and therefore is not a guarantee
with US GAAS, Govemment Auditing Sta.
always detect material noncompliance wh(
material noncompliance resulting from frau
error, as fraud may involve collusion, forge
misrepresentations, or the override of inte
compliance requirements referred to abov^
substantial likelihood that, individually or ir
judgment made by a reasonable user of th
compliance with the requirements of each

f

In performing an audit in accordance with
and the Uniform Guidance, we;

Exercise professional judgment and rr
the audit,

identify and assess the risks of mate
error, and design and perform audit p
procedures include examining, on a U
compliance with the compliance requi
such other procedures as we conside
Obtain an understanding of internal a.
in order to design audit procedures
to test and report on internal control o
Uniform Guidance, but not for the pur^
effectiveness of the Entity's internal
such opinion is expressed.

th i

a

rfe

We are required to communicate with tho
among other matters, the planned scope s
deficiencies and material weaknesses in ir

identified during the audit.

sl

compiiance.
5urance about whether material

ments referred to above occurred, whether

)n on the Entity's compliance based on our
< of assurance but is not absolute

that an audit conducted in accordance

'ards, and the Uniform Guidance will
n it exists. The risk of not detecting
d is higher than for that resulting from
ry, intentional omissions,

r ia! control. Noncompliance with the
is considered material if there is a

the aggregate, it would influence the
} report on compliance about the Entity's
najor federal program as a whole.

JS GAAS, Govemment Auditing Standards,

intain professional skepticism throughout

i noncompliance, whether due to fraud or
iiocedures responsive to those risks. Such
St basis, evidence regarding the Entity's
ements referred to above and performing
ed neoessary in the circumstances,

ntroi over compliance relevant to the audit
it are appropriate in the circumstances and
'er compliance in accordance with the
lose of expressing an opinion on the

control over compliance. Accordingly, no

e charged, with governance regarding,
nd timing of the audit, and any significant
iternal control over compliance that we
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GrantThornton

Report on internal control over c ompllance

A deficiency in internal control over compi
a control over compliance does not allow
course of performing their assigned functic
noncompliance with a type of compliance
timely basis. A material weakness in intern
or a combination of deficiencies, in interna

a reasonable possibility that material none
requirement of a federal program will not b
a timely basis. A significant deficiency in in
deficiency, or a combination of defidencie i
type of compliance requirement of a federj il
material weakness in internal control over

attention by those charged with governanqe.

ance exists when the design or operation of
rjianagement or employees, in the normal
ns, to prevent, or detect and correct,
equirement of a federal program on a

al control over compliance is a deficiency,
control over compliance, such that there is
jmpliance with a type of compliance
e prevented, or detected and corrected, on
ternal control over compliance is a
in internal control over compliance with a
program that is less severe than a

compliance, yet important enough to merit

Our consideration of internal control over c

described in the Auditor's Responsibilities
and was not designed to identify all deticie|^
that might be material weaknesses or sign
during our audit we did not identify any de
compliance that we consider to be materia
However, material weaknesses or signifiCc
compliance may exist that have not been i

o

Our audit was not designed for the purpos
effectiveness of internal control over comp

expressed.

Cor trThe purpose of this Report on Internal
the scope of our testing of internal control
testing based on the requirements of the U
not suitable for any other purpose.

Boston, Massachusetts

June 24, 2022

mpllance was for the limited purpose
for the Audit of Compliance section above
cies in iriternal control over compliance
ficant deficiencies. Given these limitations,

iciencies in the Entity's internal control over
weaknesses or significant deficiencies,
nt deficiencies in internal control over

jentified.

3 of expressing an opinion on the
lance. Accordingly, no such opinion is

ol Over Compliance is solely to describe •
Dver compliance and the results of that
niform Guidance. Accordingly, this report is
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JSI Research and Training Institute, inc. and Affiliate

SCHEDULE OF FINDINGS AND QUESTIONEp COSTS

September 30, 2021

SECTION I - SUMMARY OF AUDITORS' RESULTS:

Financial Statements

The type of report issued on whether the financial statements
audited were prepared in accordance with U.S. GAAP

Internal control over financial reporting: .

•  Material weaknesses identified?

•  Significant deficiency(ies) identified?

•  Noncompliance material to the financial statements noted?

Federal Awards

Internal control over major programs:

•  Material weaknesses identified?

•  Significant deficiency{ies) identified?

Type of auditors' report issued on compliance for major programs

Any audit findings which are required to be reported under 2 CFR
section 200.51(a):

Identification of major programs:

Federal Assistance Listings Number

98.001

Dollar threshold used to distinguish between Type A and Type B
programs:

Auditee qualified as low risk auditee?

Unmodified

Mo

Mone noted

Mo

31

Mo

f lone noted

Unmodified

Mo

Mame of Federal Program

F oreign Assistance for Programs
Overseas

3,000,000

No
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JSl Research and Training Institute, Inc. and

SCHEDULE OF FINDINGS AND QUESTIONED COST

September 30,2021

Affiliate

S - CONTINUED

SECTION II - FINANCIAL STATEMENT FINDINGS

None noted.

SECTION III - FINDINGS AND QUESTIONED COSTS FOR FEDERAL AWARDS

None noted.

32
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JSI Research and Training Institute, Inc. and

STATUS OF PRIOR YEAR'S FINDINGS AND QUES

September 30, 2021

Affiliate

tlONED COSTS

Finding
Number Finding Summary Status

2020-001 Certain Partnership for Supply Chain Management
accounts receivable and deferred revenue

amounts were improperly recorded in the fiscal year .
2020 financial statements, prior to being identified and
adjusted as part of the audit process.

Management has
implemented processes and
controls such that this finding
did not reoccur in 2021.

•N.

.  33
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JSI Research & Training Institute, Inc.

Board of Trustees

Margaret Grotty, MPH, MBA

President & CEO

JSI

Abdourahmane Diallo, MD, MPH

Kenya Representative

World Health Organization

Sandro Galea, MD, MPH, DrPH

Dean and Robert A. Knox Professor

Boston University School of Public Health

Chairof the Board

Chair, Board Governance Committee

Haflz Adamjee

Chair, World Education, Inc. Board

Mike Useem, M'A., Ph.D.

William and Jacalyn Egan Professor of

Management

Wharton School at University of Pennsylvania

Updated January 2023
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Christin H. D'Ovidio
JSI Northern New England, 501 South Street, Bow, NH 03304

Education

YALE SCHOOL OF PUBLIC HEALTH

Climate Change and Health Certificate, 2020

LONDON SCHOOL OF ECONOMICS AND POLITICAL SCIENCE
Certificate Degree. MBA Essentials, 2020

University of South Florida

Graduate Certificate Degree, Social Marketingfor Public Health, 2013

New School for Social Research, NYC
Master ofFine Arts, Acting A Fine Arts Production, 2002

Certifications

Certified Communicator in Public Health (CCPH)
National Public Health Information Coalition, 2015- current

Experience

JSI Research and Training institute, Inc., Northern New England
Senior Marketing and Communications Project Director, 2016-present

At JSI I have lead and supported multiple dynamic teams of talented and dedicated sjlaff who all reach towards the goal of
ensuring health equity across diverse populations and continents.

(2016;-National Healthy Start Branding and Communications Team Member
Ser\'ed as branding and communications team lead to provide capacity building
and marketing to approximately 100 Healthy Start grantees, to ensure program t
reducing infant mortality, reducing health disparities and improving perinatal he
communication and marketing training, marketing plan development, and social
Maternal and Child Health Bureau, Division of Healthy Start and Perinatal Serv:

East-Boston Youth Training & Vaping Cessation Marketing (2020-prcsent
Project Director: Oversee a team of five to develop and implement a middle anc
research and strategy create and execute "a vaping cessation campaign for the Eak
project implements a youth-training model co-developed by myself, and JSI tea
market research regarding youth and youth vaping formative research to create
as the incorporation of: participatory design, virtual training, youth engagement
influencers).

The Partnership @drugfrccNH (2019-prcsenO
Project Director and Creative Producer: The Partnership is a public-private colU
Governor's Commission on Alcohol & Other Drugs, the NH Charitable Founda
and JSI Northern New England! The work includes donations from the public a
University of New Hampshire. The goal of The Partnership is to share scientifu
rnisuse, and create a space for individuals to find answers and solutions to deal
community engagement, strategic communications, digital marketing, social mz
technical assistance, podcast production/hosting, public relations, web developri

b

VT Mentally Healthy (2021-present)
Project Director: Project Goal: To influence the actual and perceived communit
health in the Greater St. Johnsbiiry area of Vermont with a communication cam
Collaborative Action Network, JSI is conducting research and making recomme
testing. Ultimately, JSI will produce campaign elements for the Network to use

V(.ENDSA'^aping Prevention Social Marketing for Middle and High School
Project Director: Oversee a team of six-eight to determine school-aged peer cro
as ENDS/vaping risk behavior prevalence among peer populations. Save Your '
execution for vaping prevention school aged youth found most at-risk. The proj
collaboration, IRB consideration and approval, market research, survey develo

christin_dovldio@jsi.com
healthcornmwncation.jsi.com

20l7)
assistance and technical instruction in media
ffectiveness in achieving the goals of
alth outcomes. Included TA to grantees for:
media guidance. This project reported to the
ices, Washington, DC.

high school youth training in marketing
5t Boston community of at-risk youth. This
n members, and combines our years of
cessation campaign with the youth as well
and brand ambassadors (or micro-

oration between NH DHHS, the NH

ion, the Center for Excellence on Addiction,
id a SAMHSA Land Grant with the
evidence about prevention and substance

with substance use disorders. Work includes

rkeling, communication training and
ent, and conference planning.

/ support for people dealing with their mental
I laign. Working with the Mentally Healthy
ndations on messaging "and elements for

uth (2018-prescnt)
vd representation in New Hampshire as well

h reath campaign/web development and
;cl includes: strong community and partner

ipment, independent evaluation, influencer

C. D'Ovidio



DocuSign Envelope ID: B323009D-78CE-44B0-9308-2567B4389FF9

marketing, campaign development, production, podcast and Facebook live promotion.

Maternal Marijuana and Alcohol Awareness Campaign (2017-2021)
Project Director, Creative Director: Oversee a team of six implementing a lifest
marijuana and alcohol use before and during pregnancy and breastfeeding as w
professionals and working with the cannabis dispensaries. Formative research i
conjoint), focus groups, interviews, UX and digital a/b testing. Creative develof
The campaign, Today is For Me., won the 2019 Beireth Silver Award - in Corp
Public Health Information Coalition. Work includes collaboration with the NH

Other Drugs, Perinatal Substance Exposure Task Force.

yle campaign with messaging around
(11 as tool development for health" care
iicludes online survey testing (MaxDiff,
ment includes video production and digital.
orale Health Marketing from the National,
jovenior's Commission on Alcohol and

Young Adult Alcohol Harm Reduction Campaigns (2016-prcscnt)
Project Director, Creative Director: Oversee a team of six, conducting formativi :
beliefs relative to substance use via peer crowd/group segmentation in NH your
survey, focus groups (live and virtual) and digital a/b testing. Creative developrh
campaign development, market research, and influencer marketing. Three camp
segments. Binge-Free 603 received the 20/8 Berreth Gold Award—for Excelle
Public Health Information Coalition.

research around knowledge, attitudes and
g adults including: literature review, online
ent includes video production, digital
aigns have been developed for priority market
7ce in Health Marketing from the National

Rivier Universit)', Division of Nursing and Health Professions, Nashua, New Ha npshire
Adjunct Professor, 2016-present

State of New Hampshire, Department of Health and Human Services, Concord,
Marketing and Media Specialist p^obacco Prevention <5- Cessation, Asthma Control
2008-2016

Salmon Press Newspaper Group, Meredith, New Hampshire
Classifieds Manager, 2007 - 2008

Theatrical Public Relations and Production, New York City .
Producer, Head ofMarketing. Media Relations and Advertising, 2000-2005

Publications

•  Bradley M; D'Ovidio C, Kipligat S, New Hampshire Women's Perceptions of
and After Pregnancy. (January 2018).

■Oral Presentations ■
• The MAMA Project for RSA i52;2 (2021). NH Therapeutic Cannabis Medical

D'Ovidio, C.].
• Today is For Me.. The MAMA Project (2021). NH Govemor's Commission on

Substance Exposure Task Force. Virtual. [Bradley, M., D'Ovidio, C.].
• Do NH Youth Vape? Clinical and Population Health Interventions to Support

Behavioral Health Summit. Virtual. [Brown, T., D'Ovidio, C., Morton, J.].
• Save Your Breath: NH Youth Vaping Prevention Campaign Overview (2020).

Transfer Center Network. Virtual. [D'Ovidio, C., Morton, J.].
,  • Community Conversations on Vaping - Youth Voices Podcast (2020). Media P

N

M

HONORS AND Awards
• Today is For Me. {2019) Berreth Silver Award - in Corporate Health Marketir

Coalition.

• Wisconsin, We need to Talk -About Youth Sex Trafficking (2019) Berreth Bro
Marketing. Not-for-Profil Marketing. National Public Health Information Coalji

• Binge-Free 603: What's Your Reason? (2018) Berreth Gold Award for.Excelk
Public Health Information Coalition.

• Tick Free NH - Grass-Roots Lyme Disease Prevention in.New Hampshire (20
Health Marketing. National Public Health Information Coalition.

• Anyone.Anytime.Nir*^ Campaign (20/6). U.S. Department ofHealth and Hun
Facing Addiction in America: The Surgeon General's Report on Alcohol, Drui,
November 2016.

g

Professional Organizations/Volunteer Activities
Society for Health Communication, Founding Member; Intemational Social Market
Information Coalition, Member & Certifier; New Hampshire Public Health Associat

i

ew Hampshire
Oral Health. Coordinated Chronic Disease),

arijuana and Alcohol Use Before, During

Oversight Board. Virtual. [Bradley, M.,

Alcohol and Other Drugs, Perinatal

Youth ENDS Cessation (2020). NH

Jew England Prevention Technology

)wer Youth. Virtual.

. National Public Health Information

tie Award for Excellence in Public Health
tion.

nee in Public Health Marketing. National

7) Berreth Award - Bronze Medal, Corporate

an Services, Office ofthe Surgeon General,
■s, and Health. Washington, DC: MHS,

jng Association; National Public Health
on.

C. D'Ovidio 2
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Christina Curell, MPH
New York, New York \

Education

Christinaj:urell@}si. com

Columbia University Mailman School of Public Health

Master ofPublic Health, Health Promotion, Research & Practice'

Michigan State University

Bachelor of Arts, Psychology; Additional Major: International Development

Experience

JSl Research & Training Institute, Bow, New Hampshire (remote)
Health Communications Consultant, September 2022-Present

The Partnership @drugfrccNH (September 2022-present)
Health Communications Consultant: The Partnership is a public-private co|l
Governor's Commission on Alcohol & Other Drugs, the NH Charitable Fo
Addiction, and JSI Northern New England. The goal of The Partnership is i
and substance misuse, and create a space for individuals to find answers an
disorders. Work includes strategic communications, digital marketing, soci
alcohol harm-reduction with young adults (Binge-Free 603, Sober Curious,
use prevention for people who are, or may become, pregnant (Today Is For

il

aboration between NH DHHS, the NH
indation. The Center for Excellence on

0 share scientific evidence about prevention
1 solutions to deal with substance use

marketing, and web development related to
and Take A Break NH), as well as substance-
Me).

l

ENDSA'nping Prevention Social Marketing for Middle and High Schoji
Health Communications Consultant; Project Manager: Save Your Breath a
development and execution for vaping prevention school aged youth found
community and partner collaboration, audience research marketing, campa
reporting.

I Youth (September 2022-present)
: id My Life, My Quit campaigns web
most at-risk. The project includes: strong
gn development, content production,

Community-Based Partnership for Coniprehcnsivc Tobacco Control
Health Communications Consultant; Project Manager: responsible for marl
processes and deliverables, overseeing reporting, and scheduling managem
campaign including content creation, web updates and strategy for adult sm

eting project management, including tracking
ent meetings. Oversees QuitNowNH
oking cessation.

OPTIONS Maine (September 2022-present)
Health Communications Consultant; Project Manager; Community Engage
coordinated effort of the Office of Behavioral Health (OBH) and other stat<
residents who use substances through harm reduction strategies, helping th<
reducing the number of fatal and non-fatal drug overdoses. This work will
campaign to help reduce fatal drug overdoses, decrease stigma, and connec
and serves as Community Engagement Lead and point person for subcontn
research process and data synthesis for communications recommendations;
assistance team to coordinate efforts; oversees development of campaign m

ment Lead. The OPTIONS project is a
agencies to improve the health of Maine
m on the road to recovery, and dramatically
esult in a public health informational
t individuals to recovery. Manages project
ictor; assists PD in management of formative
collaborates with program technical
aterials.and approvals processes with client.

Parents Against Vaping e-cigarettes (PAVe) New York, NY
Educational Programs Director; Director, Vapes Are Trash Campaign
Created and executed multi-channel communications campaign including message r
and content, original photography. Developed educational program and training mat
of 50+ events per year. Oversaw development and execution of annual high-level, 2
program content, speakers, promotion for 2k+ audience. Wrote strategic plan and g
Managed associate-level staff and interns supporting educational programming and

esearch and development, strategy, creative
erials for national scale-up; manage program
)+ session virtual conference; managed

rbnt proposal and reporting materials.
:ampaigns;

Freelance Health Promotion and Health Communications Consultant New Yor

(20J9-2022)
Provide research, writing and communications ser\'ices to private, non-profit and ac

c,NY

idemic clients (research, academic writing,

CCurell 1
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email, web, blog and social content)

Vital Strategies New York, NY
Communications Associate 20I4-20I9)
Collaborated with global program staff on the development, execution and evaluatit
campaigns. Managed global data collection in partnership with World Health Organ
on the tobacco industry and advertising partners; developed and executed, strategic j
managed redevelopment of campaign website, managed social strategy, led partner
training program: Collaboratively developed training model and related products, o\
trainings. Developed written materials: briefs, reports, blogs, social content, press p
of communications materials.

United States Peace Corps Rural Ecuador
HIV/AIDS and Community Health Volunteer (2010-2012)
Developed and executed community health events in coordination with local stakeh
counseling; developed and taught community fitness classes augmented with comm
Created youth leadership development group in collaboration with Child and Adole;
prevention youth group.

Publications/Presentations

The Tobacco Alias. S"** Edition, 2015; b"* Edition, 2018
WHO Report on the Global Tobacco Epidemic. 2015, 2017, 2019
Fool Me Twice: an NCD Advocacy Report (2017)
Quit Big Tobacco: Taking on Big Industry through their Friends in Advertising and

Language skills

Spanish, written and oral fluency

VOLUNTEER EXPERIENCES

Desk Exchange Community Animator, Centre for Social Innovation, 2019
Communications Volunteer, Voters Not Politicians (MI), 2018
Tutor, Reading Partners,'2017-18
Patient educator. Young Men's Clinic, NY Presbyterian, 2014

n of strategic health communications
zation. Managed advocacy campaign focused
Ian across digital, earned media and events;
)utreach and engagement. Coordinated global
ersaw workshop development, facilitated
Itches. Developed and managed online library

)ldcrs, providing HIV testing and pretest
mications materials on health and nutrition;
cent Counsel; conducted weekly HIV

P^(2019)

CCurell 2
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SYBIL MASSE, MPH, CHES

JS! Research (ft Training Instilute, Inc.
501 South Street, Bow, i\'ew Hampshire 03304

EDUCATION

CUNY Graduate School of Public Health and Health Policy- MPH Community Health E
SUNY Albany- B.S. Biology

ducation

sybil_masse@jsi.com

2020 I New York, NY
2014 I Albany, NY

CERTIFICATIONS

Certified Health Education Specialist - National Commission for Health Education Cred mtialing 2021

EXPERIENCE

JSI Research & Training Institute, Bow, New Hampshire (remote)
Health Communications Consultant, April 2023-Present

Contributes and guides strategic marketing campaigns, including designing adver^
reporting, and providing guidance to subcontractors on community engagement a

Community-Based Partnership for Comprehensive Tobacco Control

Health Communications Consultant; responsible for marketing project content ni
processes and deliverables, and scheduling meetings and taking notes for the V/
NH, OearA'/e-A'//, and QuitWorks-NH campaigns including content creation, en
adult smoking cessation.

Lymc Disease Prevention Marketing Campaign

Program Manager to develop a grass-roots and social marketing campaign to ret
in NH. This project identifies priority audiences affected by tick bites, best-prac
channels for grass-roots interventions, and effective educational outreach materi
Bronze Award - in Corporate Health Marketing from the National Public Healtl

isements and

uce tick enco

campaign strategies and
nd communications.

lanagement and messaging, including tracking
PE Schools project. Contributes to QuitNow-
lail marketing, web updates and strategy for

unters and cases of Lyme disease
ice outreach strategies, partner communication
als. Tick Free NH won the 2017 Berreth

Information Coalition.

CDC- Health Communications Fellow

Created outbreak notices, talking points and social media content to alert the genei
Collaborated with CDC creative services to design graphics and prevention materi
safety information. Managed CDC's foodbome outbreak tabie^with weekly webpa
to produce CDC's food safety alert video reels.

WomcnHcart- Digital Communications Consultant

August 2021- April 2023| Atlanta, GA

al public about foodbome disease outbreaks,
als to communicate relevant food and pet
ge updates. Coordinated script and filming task

May 2021-Aprll 2022 | Remote

Outlined social media calendar to execute campaigns that promoted wellness, ele
women's heart disease. Created social media graphics and copy for campaigns in p
Association to promote specialized health awareness weeks. Revamped website to
partnerships. Hosted live interview sessions using the Stream Yard platform, ensu
and rehearsing with guests.

vbted awareness, and reduced the risk of
artnership with the American Heart
highlight collaborative projects and strengthen
ing seamless delivery by drafting manuscripts

CUNY Graduate School of Public Health and Health Policy- Capstone Project Spring 2020 | New York, NY

Created a communications and advocacy plan to raise awareness and advocate for
Planned sample social media campaign, partnering with Black influencers to use t
Curated Instagram and Twitter content to communicate facts and symptoms and s
targeted hashtags. Designed a plan to solicit donations for the Lupus Foundation b
Analytics to track donations and campaign reach.

Goldman Sachs-Aramark- Food Safety Manager

Partnered with client and facilities management team to reduce risk and exposure

funding for Lupus research for Black Women,
leir platform to educate others on the disease,
trategized how to maximize user reach with
f America, which included using Google

November 2019-July 2020 | New York, NY

0 food, property, and environmental hazards.

SMasse 1
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Facilitated training and posted cautionary materials, including pictures, posters, and
protocols. Communicated in plain language to reach a broad audience. Managed fi
complied with food safety regulations. Performed quality assurance audits to meet
standards. Chaired COVID-19 safely initiative by developing action plans and safit

infographics to educate staff on safety
fty team members, ensuring that employees
required state and government agency
;y training for staff regarding new protocols.

ADDITIONAL EXPERIENCE

Icahn School of Medicine at Mount Sinai- Research Associate
Department of Health and Mental Hygiene- Public Health Sanitarian 11

SKILLS

Proficiency in: Clinical Research, Cross-Functional Collaboration, Canva, Dedoose SoRw
Qualitative Research, REDCap, Sprout Social, Qualitative Research
Experience with: WordPress

April 2019-Present ] New York, NY
lanuary 2016-November 2019 | New York, NY

are, Hootsuite, Project Management,

SMasse 2
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Nicole R. Chute

JSI Research & Training Institute, inc.
501 South Street, Bow. New Hampshire 03304 \

Education

Colby-Sawyer College, New London, New Hampshire
Bachelor of Science, Public Health. 2017

Experience

JSi Research & Training Institute, Inc. d/b/a Community Health Institute
Health Communication Specialist, September 2022 to Present
Develops strategic digital marketing campaigns, including designing and deploying
campaign strategies, conducting campaign data analysis and reporting, and providin
digital tools and trends.

Overdose Prevention Through Intensive Outreach Naloxonc and Safct;
Serves as a Digital Strategist supporting efforts to develop and implement a
campaign for reducing fatal drug overdoses and to connecting individuals v
related to harm reduction, treatment, and recovery while reducing the stigm
strategies, supports paid digital strategies, and supports digital strategy repc

The Partnership @drugfrecNH
SerN'es as Digital Strategist to coordinate drug, alcohol, and tobacco preven
use prevention professionals and organizations. Leads organic digital strate
supports blog.

Community-Based Partnership for Comprehensive Tobacco Control
Serves as Digital Strategist to promote eLearning modules and educational
opportunities to healthcare providers around evidence-based strategies of a
cessation approach for youth and adults. Leaders organic and paid digital stl*;
writing.

i

i

v

nikki_chute@jsi. com

igilal marketing advertisements and
recommendations on the use of emerging

(OPTIONS) - Maine DHHS OBH
public health informational and intervention
ith Substance Use Disorder to resources

a around drug use. Leads organic digital
rt writing;

on messaging for the network of substance
;ies, leads digital strategy report writing, and

ideos that provide distance learning
comprehensive tobacco prevention and.
ategies and supports digital strategy report

Mass Media Vape Prevention
Serves as Digital Strategist to increase the capacity.of site-specific substan(
treatment in the clinical setting as part of substance use disorder treatment.

Access, Care, and Engagement Technical Assistance (ACE TA)
Serves as Communications Lead to build the capacity of the Ryan White H
navigate the changing health care landscape and help people with HIV to a<
health outcomes. Leads development and dissemination of newsletters, wel
supports conferences and meetings.

e use treatment providers to deliver tobacco

V/AIDS Program (RWHAP) community to
cess and use their health coverage to improve
inar promotion, website updates, and

Past Experience

City of Nashua Division of Public Health and Community Serx ices, Na
Health Promotion and Communication Specialist \ December 2019 - Angus
Planned, organized, and implemented communication strategies to improve
Greater Nashua Region. Developed marketing campaigns utilizing a variety
materials, billboards, bus advertisements, newspapers, radio, television, ant
Information Ofilcer to disseminate timely and accurate health public inforn
statewide stakeholders to provide health recommendations, data, resources,
website and a strong social media presence among several platforms. Provi
organizing^ hosting, and attending events, outreach tables, conferences, pre
maintain the company brand, including hosting internal trainings, updating

hua,NH
/ 2022

the health and well-being of residents in the
of communication platforms including print
digital marketing. Served as the Public
ation. Communicated with regional and
and ser\'ices. Maintained the company
led health education to the community by
entations, and training. Trained staff to
templates, and creating presentations.

N. Chute Page 1
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City of Nashua Division of Public Health and Community Services, Na
Public Health Network Sen'ices Program Assistant \ June 2017 - Decembe.
Assisted in timely completion of grant deliverables, grant proposals, and reto
meetings, events, training, and exercises. Prepared and disseminated Infom
partners. Assisted in development of work plans, tracking tools, policies, and
outreach activities and health promotion events.

h

Sklkcted Presentations

❖ Increasing child blood leave level testing using a health equity approach: /
Public Health Association Annual Meeting, Virtual

❖ Greater Nashua 2020 Community Health Assessment: An innovative Apprdj^i
American Public Health Association Annual Meeting, Virtual

❖ Community Conversation: Understanding Substance Use Disorder in Ciec^
Health Association Annual Meeting, Virtual

Selected Honors | Awards
❖ 2017 Colby-Sawyer College Public Health Outstanding Student Award

Computer Skili^

Microsoft Office

G Suite (Google)

Adobe Creative Cloud (basic)

Skills

Advertising (Digital, Radio, TV, Transit, Billboard) •

E-mail Marketing (Constant Contact, SendlnBlue, MailChimp).

Social Media Management

Content Creation (Canva)"

Content Writing

Digital Reporting .

Trainings AND Certificates

FEMAIS-100,IS-200,15-300,15-400, lS-700,IS-800- .

FEMA G290: Public Information Officer Basic

FEMA15-42.A: Social Media in Emergency Management

NH DHHS BDAS Initial Training on Addiction and Recovery

NH DHHS BDAS Families and Addiction

community-wide ejfort (2021) Ariierican

e to Community-Based Data Sharing (2020)

'er Nashua, NH (2020) American Public

ua,NH

2019

orts. Coordinated and provided support for
ation, resources, and data to regional
guidance. Planned and participated in

N. Chute Page 2
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JULIANNE BaTTISTA

JS! Research & Training Institute, Inc., d.b.a. Community Health Institute
501 South Street, 2"^Floor. Bow, New Hampshire

Education

Plymouth State University

Bachelor ofFine Arts, Graphic Design

Experience

JSl Research & Training Institute, Inc. d/b/a Community Health Institute, Bow
Digital Marketing Strategist di Designer, March 2020 to present

My Life My Quit NH, State of New Hampshire
Digital Strategist, September 2021 to Present
Using paid ads across social platforms as well as creating monthly organic calendars
and advertising free quit coaching for teens in NH.

Social Host RI, State of Rhode Island

Digital Strategist lOcleo Editor. June 2021 to Present
Working with the project team to populate and schedule editorial calendars ofcontei
edited video content used for advertising for Rhode Island's Social Hosting laws to |

Youth ENDS Prevention, "Save Your Breath", State of New Hampshirc-

Digital Strategist Graphics Designer, March 2020 to July 2021
Using major social platforms to advertise such as Instagram, YouTube, and TikTok,
13-18) to prevent the use of ENDS devices.

Binge-Free 603: What's Your Reason, Young Adult Binge Drinking Prevention
Digital Strategist Graphics Designer, March 2020 to March 2021
Advertising across social platforms to encourage college aged students to consume a
In addition, assisted in the re-design and launch of the spin-off campaign. Sober Cur

OTHER EXPERIENCE

julianne_battista@jsi. com

New Hampshire

highlighting the dangers of ENDS devices

t throughout the campaign. In addition,
revent underage drinking.

his is a campaign aimed at youth {aged

^ampnign

Icohol less frequently and more responsibly.
ious, which ran through March 2021.

Work It Daily, Hampton, New Hampshire
Injluencer Marketing Manager, November 2019 to February 2020
Managed and created content for influencer pages on Linkedin, Twitter, Instagram,'
2.7 million followers and reaching an audience of over 3 million. In addition, collab
execution of a new influencer brand strategy and collected data to track its performa i

ikTok, YouTube, and Pinterest totaling over

)rated with a team on the design aiid
ce.

JT Graphics, Thomwood, New York
Graphic Designer, June 2019 to November 2019
Designed and updated marketing materials for print shop clients. Communicated regularly with clients to discuss their design
needs and how to best meet them in a timely manner.

(h

Plymouth State University, Plymouth, New Hampshire
Graphic Designer, June 2019 to November 2019
Created and collaborated on a variety of marketing campaigns for the University su
media filters, and sticker designs. Adhered to strict brand guidelines and communict
of the University were met.

a S I-

as event flyers, banners, stickers, social
ted with team and clients to ensure the needs
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Skills

Illustrator

Premiere

Photoshop

InDesign

AfterEffects

Social Media

YouTube
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary "A Paid from Amount Paid from

th is Contract this Contract

Christin D'Ovidio Project Director $125,000 13% $16,826

Christina Curell Project Manager $97,850 13% $13,172

Sybil Masse Program Manager $88,000 9®/Q $8,123

Nicole Chute Digital Strategists $70,040 9®/0 . $6,465

Julianne Battista Creative Designer $63,507 - 10% $6,106
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JU

STATE OF NEW HAM

DEPARTMENT OF HEALTH AND

, DimiOiy OF PUBLIC HEAL

29 HAZEN DRIVE, CO.NCORt
603-271-4501 1-800-852-334J

Fax: 603-271-4827 TOD Acccxs:

»vw»v.dh hs.nh.gov

Lori A. Shibinclie

Commis.'doncr

Patricia M.Tillty
Director

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Servldes, Division of Public Health
Services, to amend an existing contract with JSI Research 8 Training Institute. Inc. d/b/a
Community Health Institute (VC#161611-B001). Bow. NH. to support the development and
implementation of the f^ass-Media Campaigns to Promote Vapin 3 Prevention and Treatment to
Pre-Teens and Adolescents contract, by increasing the price limitation by $75,000 from $440,000
to $515,000 with no change to the contract completion date of June 30. 2023. effective upon
Governor and Council approval. 100% General Funds. , '

-07*22 Pfi 4:15 RCVD

SHIRE

HUMAN SERVICES

rn SERVICES

,NH 03301

Ext. 4501

.800-735-2964

June 28. 2022

#32.

The original contract was approved by Governor and Cour

Funds are available in the following accounts for State Fis
the authority to adjust budget line items within the price limitatioj)
state fiscal years through the Budget Office, if needed and justified

05-95^'92.920510-19810000 HEALTH AND SOCIAL SERVICES,
DEPT OF, HNS: DIV FOR BEHAVORIAL HEALTH, BUREAU O
SABG ADDITIONAL

cal Years 2022 and 2023. with
and encumbrances between

HEALTH AND HUMAN SVGS
F DRUG & ALCOHOL SVCS,

State
Fiscal
Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised
Budget

2022 074-500585
Grants for

Pub Asst and
Rel

92055502
$75.00C $0 $75,000

2023 074-500585
Grants for

Pub Asst and
Rel

92055502
$75.00( $0 $75,000

\

Subtotal $150,001 $0 $150,000

05-95-90-902010-56080000 HEALTH AND SOCIAL SERVICE:
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH. BUREAU
SERVICES, TOBACCO PREVENTION AND CESSATION '

, DEPT OF HEALTH AND
)F COMMUNITY & HEALTH

>

State
Fiscal
Year

Class /

Account
Class Title

Job

Number
Current

Budget

Increased
(Decreased)
Amount

Revised

Budget

The Dcparimcnl of Health and Human Seruicea' Mission is to join
in providing opporlunilics [or eitiicns to achieve health

cil on February 16,'2022, item

coinmttniiiea and families
^nd independence.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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2022 102-500731
Contracts for

Prog Svc
90018008

$145,00) $0 $145,000

2023 102-500731
Contracts for
Prog Svc

-90018008
$145,00D $75,000 $220,000

Subtotal $290,000 $75,000 $365,000

Total $440,00D $75,000 $515,000'

EXPLANATION

The purpos'e of this request is to support the Mass-Media
Prevention and Treatment to Pre-Teens and Adolescents progr^
services to Include training and technical assistance to treatm
nicotine dependence treatment: By providing training and guidan
systems can adopt policies and practices that integrate tobacc
treatment into routine care. These additions will make it easier

treatment, which will assist with the health and economic burden
the healthcare system.

Campaigns to Promote Vaping
m by expanding the scope of
snt providers on tobacco and
e to treatment providers! health
D and e-cigarette dependence
or healthcare teams to deliver

of tobacco and nicotine use on

The Contractor will provide training to treatment provid^
science behind tobacco and nicotine addiction; provide clear and
consequences of tobacco and e-cigarette use; specify guidarji
comprehensive evidence-based assessments and treatment stra
how to work with populations effected by tobacco- and nicoti
includes providing practical data on the unclear role" or efficajc
cessation, and information on the harmful effects of e-cigarettes
Contractor will be available to provide technical assistance to help
health systems changes that institutionalize tobacco use screen
referrals to the NH tobacco quitline. .

r

The Department will continue to monitor services by
registered for training, the number of people who completed traiiti
evaluations are completed.

t a

Should the Governor and Council not authorize this requ
have the most current information about tobacco use and deper
and health and economic benefits of integrating tobacco depends
workflows. The result of which is the lack of beneficial support
overcome tobacco-dependence.

Area served: Statewide

(

ILv
Lori

s in order to understand the
accurate Information about the

ce on treatment plans using
egies; as well as strategies on
ne-related health issues. This

y of e-cigarettes in smoking
among users. In addition, the
treatment providers implement
ing and intervention, including

cking the number of people
ing, and ensuring that training

:St treatment providers will not
dence; including the feasibility
nee treatment into their clinical

for individuals to successfully.

Respe ctfully submitted,

DcuSigned by:

JAy

^^J^7EDBEB488...
jinette

Commissioner
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State of New Hampshire
Department of Health and Human Serlvices

Amendment #1

th

This Amendment to the Mass-Media Campaigns to Promote Vaping
Teens and Adolescents contract is by and between the State of Nev
and Human Services ("State" or "Department") and JSI Researr
Community Health Institute ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by
on February 16. 2022, (Item #32). the Contractor agreed to perform c
and conditions specified in the Contract and in consideration of certai

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph
Standard Agreement Provisions. Paragraph 1., Subparagraph 1.1.,
written agreement of the parties and approval from the Governor and

WHEREAS, the parties agree to increase the price limitation and mo<
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual
in the Contract and set forth herein, the parties hereto agree to amenjj

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to

$515,000

2. Form P-37. General Provisions, Block 1.9, Contracting Officer

Robert W. Moore, Director

3. Modify Exhibit B. Scope of Services, by adding Subsection 1.1

'1.12 The Contractor shall provide at minimum three (3) virtual
by the Department.-to healthcare professionals who
effective tobacco cessation treatment to their patients. T

1.12.1. Trainings are available to a minimum of 30 indi
diverse needs of a variety of target populations

1.12.1.1. Clinical and support professior

h

P

if

o
cir

/i

a

e Governor and Executive Council

^rtain services based upon the terms
1 sums specified; and

17, and Exhibit A, Revisions to

e Contract may be amended upon
Executive Council; and

1.12.2.

services to those diagnosed with s

1.12.1.2. Healthcare providers serving ind
which shall include, but Is not lim

physicians, and dentists.

Trainings include the following subjects, which

1.12.2.1. Tobacco addiction.

Financial and health consequence1.12.2.2.

1.12.2.3.

1.12.2.4.

Specific guidance on treatment pic
based assessments and treatmen

How to work with populations effi
issues.

1.12.3. A comprehensive training plan is developed to;

1.12.3.1. Provide evidence-based learnin

opportunities to become a Tobacc
healthcare professionals intereste

JSI Research & Training Institute. Inc.
d/b/a Community Health Institute
RFP-2022-DPHS-13-MASSM-Ol -AOl

A.S-1.2

Page 1 of 6

revention and Treatment to Pre-

Hampshire, Department of Health
h & Training Institute, Inc. d/b/a

y the scope of services to support

Covenants and conditions contained
as follows:

read:

for State Agency, to read:

2 to read:

r in person trainings, as approved
providing and want to provide

ie Contractor shall ensure that:

e

duals and are tailored to meet the

Including, but not limited to:

ls providing tobacco treatment
ubstance misuse disorder(s).

viduals with tobacco dependence
ited to; pediatricians, primary care

nclude but are not limited to:

s of tobacco use.

ns using comprehensive evidence-
strategies.

ected with tobacco related health

g collatx>rative and educational
0 Treatment Specialist and identify
d in becoming NH basetfTdbacco

Contractor Initials ̂
6/28/2022

Date,
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Trealment Specialist trainers.

1.12.3.2. Provide foundational learning
tobacco treatment during the sc
Practice meetings.

1.12.3.3. Align with the strategic plan of the
and other Drugs, including ensurir
Governor's Commission eight (8)'

1.12.4. Training is based on the Council for Tobacco"
to provide attendees with the knowledge, skills,
competencies of tobacco dependence treatrne
not limited to:

opportunities on evidence-based
heduled Treatment Community of

Governor's Commission on Alcohol

g that trainings are informed by the
askforces.

reatment Training and is designed
and tools required to meet the core
nt. Strategies shall include, but are

1.12.4.1. Motivational interviewing techniqufes.

1.12.4.2. Assessment skills.

1.12.4.3. Treatment planning.

1.12.4.4. Relapse prevention.

1.12.4.5. Documentation and evaluation.

1.12.4.6. Professional resources.

1.12.4.7. Laws and ethics.

1.12.5. The training structure Includes but is hot limited to:

1.12.5.1. Didactic lecture.

1.12.5.2. Small group activities.

1.12.5.3. Case studies.

1.12.5.4.- Resource sharing and/or networki|ig.

1.12.6. All materials, equipment, and physical space, aswe
for the training and education programs are del

1.12.5. The delivery of training activities involves
information which Includes, but is not limited to

1.12.6.1. Title of training.

1.12.6.2. Dates of trainings.

1.12.6.3. Name of registrant.

1.12.6.4. Registrant job title.

1.12.6.5! Name of agency.

1.12.6.6. Agency address.

1.12.6.8. Wait lists.

1.12.6.9. Continuing education hours receivbd.

1.12.7. All trainers are approved by the Department
necessary to meet the strategies and target
1.12.1. and 1.12.4.

1.12.8. All training needs are met and provide for

JSI Research & Training Institute, inc.
d/b/a Community Health Institute
RFP.2022-DPHS-13-MASSM-01-A01

A-S0.2

Page 2 of 6

ll as, logistical and staff support
vered under this contract.

the monitoring and collection of

and have expertise in the areas
dopulations outlined in Subsections

continuous quality improvement.

Contractor Initials

Date

6/28/2022.
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evaluating each for;

1.12.8.1. Training content

1.12.8.2. Instructor knowledge and ability

1.12.8.3. Transfer of knowledge, skills, and

1.12.8.4. Whether the training met the state

1.12.9. An eighty-five percent (85%) or better rating >
through training evaluations, based on aggrega

1.12.12. Trairiing satisfaction surveys are disseminatec
completion.

•1.12.13. Evaluation survey results are shared with th^
training completion date.

1:12.14. Participants are provided approved continuing
and electronic learning opportunities.

1.12.15. Each continuing education (CE) requirement is
with certificates that accurately reflect the hour

a

1.12.16. All CE provided is approved by the Stale and national accredited entities, including
but not limited to:

1.12.16.1 Council for Tobacco Treatment Tri

1.12.16.2. New,Hampshire Prevention Certifi

1.12.16.3. NH Board of Licensing for Alcohol

1.12.17. Trainings are promoted to increase provider av^
Promotional strategies include but are not limits

1.12.17.1.

1.12.17.2.

1.12.17.3.

Communicating available training
networks and State boards.

Collaborating with the Department
contractors.

Providing targeted marketing with
and organizations based on trainir

1.12.17.4. Posting training opportunities to
Abuse Counselors Association
development activities.

1.12.17.5. Posting available training opportunities
.  bi-monthly Best Practice newsletter and oth

Department approved organization websites. 1.
are provided for in-person training events at no

4. Modify Exhibit B, Scope of Services..by adding Subsection 1.1

1.13. The Contractor shall provide technical assistance to h
health systems changes that institutionalize tobacco
including referrals to the NH tobacco quitline.

5. Modify Exhibit C. Payment Terms. Section 1. to read:

1. This Agreement is funded by:

tt

JSI Research & Training institule. Inc.
d/b/a Community Health Institute
RFP-2022-DPHS-1S-MASSM-01-A01

A-S-I.Z

Page 3 of 6

bilities to training participants

j goals and objectives

>f trainee satisfaction is achieved,
e evaluation data.

to each participant upon training

presenter within 14 days of the

education credits of both in-person

adhered to, providing participants
attended.

ining Programs,

nation Board.

and Other Drug Use Professionals.

areness and attendance at events,

d to:

opportunities with professional

to promote trainings, to state funded

specific professional associations
9 topic.

ie New Hampshire Alcohol & Drug
((mHADACA) listing of professional

o NHADACA's monthly newsletter,
er put:)lications, and collaborating
12.19. Coffee, tea. and water

cost to participants.

3 to read:

}lp treatment providers implement
use screening and intervention.

Contractor Initials

Dale

6/28/2022
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1.1. 25% Federal funds from the Substance Abus

Grant COVID-19 Suppiemenal Award, as awar^J
Department of Health and Human Services,
Services Administration, CFDA #93.387; FAIN

Prevention and Treatmnet Block

ed on March 15. 2021, by the U.S.
Substance Abuse & Mental Health

^NY58DP006766; and

1.2. V 75% General funds.

6. Modify Exhibit C, Payment Terms. Section 2, to read;

2. Payment shall be on a cost reimbursement basis for
fulfillment of this Agreement, and shall be in accordan
specified in Exhibits C-1, Budget through Exhibit C-5,

7. Add Exhibit C-5, Budget Amendment #1, which is attached hereto and Incorporated by reference
herein.

actual expenditures incurred in the
ce with the approved line items, as
Budget Amendment #1.

JS) Research & Training Institute, Inc.
d/b/a Community Health Institute
RFP-2022-DPHS.13-MASSM-01-A01

A-S.1.2

Page 4 of 6

Contractor Initials

Date
6/28/2022
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All lerms and conditions of the Contract not modified by this Amend
This Amendment shall be effective upon Governor and Council apprc

ment remain in full force and effect,

val.

IN vyiTNESS WHEREOF, the parties have set their hands as of-the c

6/30/2022

Date

6/28/2022

Date

JSI Research & Training Institute. Inc.
d/b/a Community Health Institute
RFP-2022-DPHS-1J-MASSM-01 -A01

State of New Hampshire
Department of Health an|d Human Sen/ices

C'-OecuSlBn*0 bjr;
-n77^ft0AiP«>7mr7

Name:lain watt

Title: Deputy Director f ophs

JSI Research & Training
Health Institute

by'

FaWHobert
Name:

Title: Director

A-S-1.2

Page 5 of 6

ate written below,

Institute, Inc. d/b/a Community
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The preceding Amendment, having been reviewed by this office, is at)proved as to form, substance, and
execution.

OFFICE OF THE ATTOffeNEY GENERAL

6/30/2022

OotuStgntd by;

Date
■ I -

RoByn Guanno

Title; Attorney

I hereby certify that the foregoing'Amendment was approved by the
the State of New Hampshire at the Meeting on:

(iovernor and Executive Council of
tdate of meeting)

OFFICE OF THE SECR ETARY OF STATE

Date -Name:

Title:

JSI Research & Training Institute, inc.
d/b/a Community Health institute
RFP-2022-OPHS-13-MASSM-01 -AOl

A-S-1.2

Page 6 of 6
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STATE OF NEW HAM

DEPARTMENT OF HEALTH AND

DIVISION OF PUBLIC HEAL

Lorl A. Shiblnette

Commissioner

Pilricla M. TUIcy
Dlrcetor

29 HAZEN DRIVE. CONCORD, NH 03301
603-27M501 1-800-852-334 I Ext. 4S01

Fax; 603-27M827 TDD Access: b-S00-73S-2964
wnv.dhhs.nh.gov

Januc

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Servi
Services, to enter into a contract with JSI Research & Training
Health Institute {VC #161611-B001), Bow, New Hampshire, in the
and implement vaping prevention and treatment mass media
adolescents, with the option to renew for up to two (2) additional
and Council approval through June 30, 2023. 34% Federal Fund:

Funds are available in the following accounts for State Fii
the authority to adjust budget line items within the price limitatic
state fiscal years through the Budget Office, if heeded and justifidd

c

005-95-90-902010-56080000 HEALTH AND SOCIAL SERVIC

HUMAN SVS, HNS: DIVISION OF PUBLIC HEALTH, BUREAU
SERVICES. TOBACCO PREVENTION AND CESSATION (100%

State

Fiscal

Year

Class / Account Class Title Jol} Number Total Amount

2022 102-500731 Contracts for Prog Svc 9)018008 $145,000

2023 102-500731 Contracts for Prog Svc 9)018008 ' $145,000

Subtotal $290,000

05-95-92.920510-19810000 HEALTH AND SOCIAL SERVICES,
DEPT OF, HNS: DIV FOR BEHAVORIAL HEALTH, BUREAU OF DFjt
ADDITIONAL (100% FEDERAL FUNDS)

H

State

Fiscal

.. Year

Class/Account Class Title Jol1 Number Total Amount

2022 .074-500585 Community Grants 9:!055502 . $75,000

2023 074-500585 Community Grants 9:1055502 $75,000

Subtotal $150,000

Total $440,000

The Department of Health and Human Services' Mission is to jo
in providing opportunities for citUens to achieve health

SHIRE

HUMAN SERVICES

TH SERVICES

ry28. 2022

:es. Division of Public Health

nstitute, Inc.; d/b/a Community
amount of $440,000 to develop
campaigns, to pre-Teens and
years, effective upon Governor
. 66% General Funds.

al Years 2022 and 2023, with

n and encumbrances between

:S. DEPT OF HEALTH AND
QF COMMUNITY AND HEALTH
GENERAL FUNDS)-- -

EALTH AND HUMAN SVCS

UG & ALCOHOL SVCS, SABG

h communities and families

and independence.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

EXPLANATION

The purpose of this request Is for the Vendor to deveic
Department-approved marketing materials as part pf state
communication campaigns to reduce electronic cigarette initiatio
high school-aged youth.

p, promote, and disseminate
\Vide marketing, media, and

and use among middle and

Adolescent high school-aged youth are more likely to us
tobacco product. E-cigarette usage rates have risen sharply in re
Centers for Disease Control (CDC) indicates that mass-reac
comprehensive tobacco prevention and cessation programs redi
and adults, increase quit attempts, Increase use of cessation se
initiation.

e e-cigarettes than any other
jent years. Research from the
1 health communications on

ce tobacco use among youth
jivices, and prevent youth from

The Vendor will support the Department in^ increasing en
secondary tobacco prevention mass media marketing, alignm
prevention and treatment in NH adolescent networks, and su
activities-with relevant stakeholders. Mass media campaigns wil
theories, marketing and health communication principles, curren
with the Centers for Disease Control and Prevention, and paid, e
strategies. .

gagement through primary and
3nt of messaging for vaping

p|port for other communication
incorporate behavior change
best practices in accordance

irned digital, and social media

The Vendor will develop vaping prevention campaign stra
research, focus groups, and message testing, reviewing na
identifying the best approaches to reach target audiences. The
partners and collaborate with vaping prevention networks and co

The Department will monitor services to ensure:

The number of 'My Life, My Quit' vaping prev
increases by a minimum of 500 participants (Basel

q

E-cigarette use among.middle and high school-?
decrease by a minimum of five percent (5%) co
2019 Youth Risk Behavior Survey (YRBS) baselin€

E-cigarette initiation among middle and high school
decrease by a minimum of five percent (5%) co
2019 YRBS baseline of 49.8%.

The Department selected the Contractor through a co
Request for Proposals (RFP) that was posted on the Department's
through September 23, 2021. The Department received eight (8)
were reviewed and scored by a team of qualified individuals and
Scoring Sheet is attached.

rp

As referenced In Exhibit A, Revisions to Standard Agreeme
agreement, the parties have the option to extend the agreement fo
contingent upon satisfactory delivery of services, available funding
Governor and Council approval.

Should the Governor and Council not authorize this reque
no proactive resources to support'anti-vaping media and mass o
to rely on no-cost health communications only. This may lead
adolescent use of tobacco products, a decrease in tobacco quit

egies by conducting formative
tonal media campaigns, and
^'endor will engage community
nmunity leaders statewide.

ntion campaign users
ne: 0 participants).

ged youth indicates a
r)ipared to the reported
of 34%.

-aged youth indicates a
npared to the reported

petitive bid process using a
website from August 20, 2021,
esponses. Four (4) responses
four (4) were disqualified. The

nt Provisions, of the attached

r up to two (2) additional years,
, agreement of the parties, and

>t, the Department would have
dmmunications and would have

to an increase in youth and
attempts, limited availability of
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His Excellency. Governor Christopher T. Sununu
and the Honorable Cound)

Page 3 of 3

cessalion services, and limited resources for the prevention of yt^uth initiation of e-cigarette and
tobacco use.

Area served: Statewide

Source of Federal Funds: CFDA #93.387. FAIN NU58pR006786.

In the event that the Federal Funds become no longer ava
will not be requested to support this program.

Resp

lable. additional General Funds

jctfully submitted.

Q,
241 AA37EOOeS4«..

Lori^

Comrh

. Shibinette

issioner
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New Hampshlro Oopartmont of Health and Human Sqrvlcos
Division of Finance and Prpcuroment

Bureau of Contracts and Procurement

profKnios RFP-2oaa-OPHS-mMUSSM

Project TItl* Masa Media Campttgns to Protnoti Pr»-Te»n and Adotwcant Vtping PravtnOon and Treatmant

Msxlmum

Points

AvsllaWs AVC Media Fuseideas JSI

Mllemlum

Aoencv VM»1Wt* ■

Screen Vblon

Madia'

TheOOH

Soiad'

WMUR-

HEARST-

Technical

Expertenea end Knowtodge

(01) 60 43 30 48 40 0 0 0 0

Media Maitatlng smagies
(02) 60 45 40 49 40 0 0 . 0 0

CamoaiDn Evakration (03) 40 25 40 35 20 0 0 0 0

Naoodatlna Prscdcas (04) 40 35 40 35 40 0 0 0. 0  •

Successful Campaign

Oulcemes (05) M 20 15 30 15 0 0 0 0

PromoUng behavior Change
(0«) 90 IS 15 30 15 0 0 0 0

Youth Influencenor

Ambassadors (qt) 90 28 25 30 15 0 0 0 0

Pcrformanca Measure Metrics

(08) 90 20 20 90 0 0 0 0 0

Subtotal • TechnleaJ 900 291 '  228 287 186 0 0 0 0

Cost

Budgets (Appcndb C) ertd
Budoel Narratlvts 70 20 to 70 20 0 0 0 0

Program Stafl Usts (Appcndbc
Dl 90 0 9 30 9 0 0 0 0

SubtotsI - Cost 100 20 19 too 29 0 0 0 0

TOTAL POINTS 400 281 . 244 987 214 0 0 0 0

•ttaoualinad

Ravtawar NaitM

^ KiraHaoatnan

^ U»a Cecctete

3 Jessica Merlon

* DennaAibjaj^^_

^ Amanda Spraeman

Ttda

Business Admaifstrsterl

. ApninisPalor II

Pietfii'ii Spadam IV

Administrator 11

Program SpadaiM IV
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FORM NUMBER P-37 (version 12/11/2019)

SubJcct:_Mass-Media Campaigns to Promote Vaping Prevention and Treat
(RFP-2022-DPHS-13-M ASSM-01)

Notice: This agrccmcni ond all of its attachments shall become public upon
Executive Council for approval. Any information that is private, co
be clearly identified to the agency and agreed to in writing prior to i

submission to Governor and

nfidcnlial or proprietary must
igning the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutujilly agree as follows:
GENERAL PROVISIONS

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency.

129 Pleasant Slrcci

Concord, NH 033i

\ddrcss

)l-3857

1.3 Contractor Name .

JSI Research «S:'Training Institute, inc.
d/b/a Community'Health Institute

1.4 Contractor Ad

501 South Stree

Bow, NH 0330-

dress -

t,2ndFI.

1.5 Contractor Phone

Number ,

(603)573-3300-

1.6 Account Number

05-95-90-902010-5608

05-95-92-920510-1981

1.7 Completion Di

June 30, 2023

tc 1.8 Price Limitation

$440,000

1.9 Contracting Officer for Stale Agency

Nathan D. White, Director

1.10 Slate Agency

(603)271-9631

Telephone Number •

1.11 Contractor Signature

Da.e:V31/2022

1.12 Name and T

Susan Grant!

vice Presid

tic of Contractor Signatory'

lam

ent, Health services Division

iTn'^^'Stiile'Ag^cy Signature
^Oocu»Jgn.db,:

Da,c:2/l/2022

1.14 Name and T

Ann H. Land

Associate <

tie of State Agency Signatory
ry

:ommissioner

the N.H. Department of Administration, Division of Personnel ((ft

By: Director. On:

pplicable)

M6 Approval by the Attorney General (Form, Substance and Exccutioti) (if applica
-OocutJgmd by:

By: On: 2/3/2022

ble)

1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number; G&C Meeting Da c:

ment to Pre-Teens and Adolescents

Page 1 of 4
Contractor Initials

*—08

Dale 1/31/2022
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2. SERVICES TO BE PERFORMED. The Siaie of New

Hampshire, acting through the agency identified in block I.I
("State"), engages contractor identified .in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is ineorporatcd
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
(his Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which ease the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EfTcctivc Dale, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not become
effective, the State shall have no liability to the Contractor,
including withoiil limilulion, any obligation to pay - the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of. this Agreement to the
contrary, all obligations of the State hc'rcundcr, including,
without limitation,.the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or oiher\vise modifies the
appropriation or availability of funding for this Agreement and
(he Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated futids, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
termihatc the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or tcniiinaiion.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in (he

event funds in that Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particulorly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement (o the Contractor for all
expenses, of whatever nature Incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation lojihe Contractor for the Services. The State shall
have no liability o the Contractor other than the contract price.
5.3 The State r< serves the right to offset from any amounts
otherwise payabl: to the Contractor under this Agreement those
liquidated amou its required or permitted by N.H. RSA 80:7
through RSA 80: or any other provision of law.
5.4 Notwiihstamling any provision in ihi.s Agreement to (he
contrary, and no withstanding unexpected circumstances, in no
event shall (he to al ofall pa)nnents authorized, or actually made
hereunder, cxccc j the Price Limitation set fonh in block 1.8.
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the covenants, terms and conditions of this

.

r shall at its own expense provide all personnel
l^rm the Services. The Contractor warrants that
gaged in the Services shall be qiiaiificd to
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8. EVENT OF DEFAULT/REMEDIES-
8.1 Any one or more of ihc following acts or omissions of the
Contractor shall constitute an event of default hcreundcr ("Event
of Default");

8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hcreunder; and/or
.8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions; •
8.2.1 give the Contractor a vvrittch notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date ofthe notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days aRcr giving the
Conurtclornotice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the pdrtion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Dcrault
shall never be paid to the Contractor; '
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Siatc may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agrccnwnt as breached, terminate the
Agreement and pursue any of its rcihedics at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hcrcofaftcr
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the pan of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at Its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early icnnination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall; at the State's discretion, deliver to the
Contracting OITicer, not later than nnccn (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and Including the date of termination. The fomi, subject maltcr,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described In the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the

Agreement.
Siite a Transition Plan for services under the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not 16. NOTICE./
be liable for any costs incurred by the Contractor arising under shall be deemed
this paragraph 13. Notwithstanding the foregoing, nothing herein of mailing by ce
contained shall be deemed toeonstitutc a waiverofthc sovereign Post Office nddit
immunity of the Stale, which immunity is hereby reserved to the blocks. 1.2 and I.
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole e.xpense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims 18.' CHOICE O
of bodily injury, death or properly damage, in amounts of not be governed, in!
less than $1,000,000 per oecurrencc and $2,000,000 aggregate laws of the State
or excess; and inures to the bcnc
14.1.2 special cause of loss coverage form covering all property and assigns. The
subject to subparagraph 10.2 herein, in an amount not less than chosen by (he pa
80% of the whole replacement value of the property. of construction s
14.2 The policies described in subparagraph 14.1 herein shall be Any actions arisi
on policy forms and endorsements approved for use in the Stale maintained in Nc
of New Hampshire by the N.H. Department of Insurance, and exclusive jiirisdic
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer 19. C0NFLIC1"
identified in block 1.9, or his or her successor, a ccrtificate(s) of between the tern-
Insurance for all insurance required under this Agreement. A) and/or aitachrlt
Coniracior shall also furnish to the Contracting Officer idcntincd POT (as modified
in block 1.9, or his or her successor, ceiiificatc(s) of insurance
for all rcncwal(s) of insurance required under this Agreement no 20. THIRD PA
later than ten (10) days pHor to the expiration date of each benefit any third
Insurance policy. The ccrtincatc(s) of insurance and any construed to conl
renewals thereofshall be attached and arc Incorporated herein by
reference.

n

21. HEADINGS

F

y notice by a party hereto to the other party
0 have been duly delivered or given at the time
itificd mail, postage prepaid, in a United States
csscd to the parties at the addresses given in.
4, herein.

T. This Agreement may be amended, waived
ly by an instrument in writing signed by the
id only afier approval of such amendment,
gc by the Governor and Executive Council of
Hampshire unless no such approval is required
lances pursuant to .State law, rule or policy.

for reference pii
shall in no way b
interpretation, co
Agreement.

15. WORKERS'compensation.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance vvith or exempt
from, the requirements ofN.H. RSA chapter 281-A ("Workers'
Compensation"). 22. SPECIAL
15.2 To the extent the Contractor is subject to the requirements provisibns set for:
of N.H. RSA chapter 281-A, Contractor shalf maintain, and herein by rcfcrcn
require any subcontractor or assignee to .secure and maintain,
payment of Workers' Compensation in connection with 23. SEVERABI
activities which the person proposes to undertake pursuant to this Agreement arc h
Agreement. The Contractor shall furnish the Contracting Officer contrary to any s
idcnlified in block 1.9, or his or her successor, proof of Workers' this Agreement v
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcncwal(s) thereof, which shall be 24. ENTIRE A
attached and arc incorporated herein by reference. The Slate executed in a ni:
shall not be responsible for payment of any' Workers' deemed an ori
Compensation premiums or for any other claim or benefit for understanding b<
Contractor, or any subcontractor or employee of Contractor, agreements and u
which might arise under applicable State of New Hampshire hereof.
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.
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INC TERMS. In the event of a conflict

s of this P-37 form (as modified in EXHIBIT
cnts and amendment thereof, the terms of the
in EXHIBIT A) shall control.

rlTIES. The parties hereto do not intend to
parties and this Agreement shall hot be

:r any such benefit.

The headings throughout the Agreement are
poses only, and the words contained therein
c held to explain, modify, amplify or aid in the
nsiruction or meaning of (he provisions of this

PROVISIONS. Additional or modifying
h in the attached EXHIBIT A arc incorporated
:c.

ITV. In the event any of the provisions of this
Hd by a court of competent jurisdiction to be
ate or federal law, the remaining provisions of
ill remain in full force and cffccl.

GREEMENT. This Agreement, which may be
nnbcr of counterparts, each of which shall be
{inal, constitutes the entire agreement and
iwcen the parties, and supersedes all prior
idcrstandi.ngs with respect to the subject matter
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New Hampshire Department of Health and Human Servli:
Mass-Media Campaigns to Promote Vaping Prevention
to Pre-Teens and Adolescents

EXHIBIT A

es

^nd Treatment

Revisions to Standard Agreement Prdvisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Servi
subparagraph 3.3 as follows:

ces. Is^ amended by adding

3.3. ipThe parties may extend the Agreement for
from the Completion Date, contingent u
services, available funding, agreement of th^
Governor and Executive Council.

to two (2) additional years
[^on satisfactory delivery of

parties, and approval of the

1.2. Paragraph 12, Asslgnment/Delegatlon/Subcontrz
subparagraph 12.3 as follows:

cts, is amended by adding

C)

12.3. Subcontractors are subject to the same c
. Contractor and the Contractor Is respo'nsi
compliance with those conditions. The
agreements with all subcontractors, specify
and how corrective action shall be man

performance is inadequate. The Contir
subcontractor's performance on an ongoin
action as necessary. The Contractor shall a
a list of all subcontractors provided for und
the State of any Inadequate subcontractor p

Dhtractual conditions as the

ble to ensure subcontractor

ntractor shall have written

ng the work to be performed
aged If the subcontractor's
actor shall manage the
g basis and take corrective
rjinually provide the State with
ar this Agreement and notify
erformance.

RFP'2022-DPHS-13-MASSM-01
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New Hampshire Department of Health and Human Serv
Mass-Media Campaigns to Promote Vaping Prevention
to Pre-Teens and Adolescents

EXHIBIT B

ces

and Treatment

Scope of Services

1. Statement of Work

1.1. The Contracto

1.2.

1.3.

1.4.

r shall develop and implement vap
mass, media campaigns intended to decrease
Middle and High School Aged Youth, statewide.

For the purposes of . this Agreement, social
applicatioh of commercial marketing.technologic
execution, and evaluation of programs desic
behavior of Middle and High School Aged You
personal welfare and that of society.

The Contractor shall develop, promote and diss^
-upon approval by the Department, as part of a sta
"communications campaign to reduce electronic
among Middle and High School Aged Youth.

The selected Vendor will assist the Department

1.4.1, Increasing engagement through prim^
prevention mass media marketing:

n

ifi

wi

i

g prevention and treatment
use and provide support to

arketing is defined as the
s for the analysis, planning,
ned to influence voluntary
th in order lo irriprove their

minate marketing materials,
tewide marketing, media and
cigarette initiation and use

th:

ry and secondary tobacco.

1.5.

1.6.

1.4.2. Aligning vaping prevention and treajt
networks and;

1.4.3. supporting communications with stakeHolders.

The Contractor shall ensure campaigns incorporate;

1.5.1. Behavior change theories;

1.5.2. Marketing principles:

1'.5.3. Health communication principles; and

1.5.4. Current best practices in accordance \
Control; and

1.5.5. Paid, earned digital and social media s
and secondary tobacco prevention.

Campaign Development Strategies

1.6.1.

ment

vith the

trategie

The Contractor shall develop the campaign utili

with NH adolescent

 Centers for Disease

s focused on primary

and audience-centered approach, grc
theories. The Contractor shall:

i zing a research-driven
unded on behavior change

1.6.1.1.

1.6.1.2.

1.6.1.3'.

ly;

RFP.2022-OPHS-13-MASSM-01

B-1.0

Conduct research and strateg

Conduct inventory of existing marketing materials; and

Identify existing related
campaigns or campaigns wit

JSI Research & Training institute. Inc.
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New Hampshire Department of Health and Human Servl
Mass-Media Campaigns to Promote Vaping Prevention
to Pre-Teens and Adolescents

EXHIBIT B

ces

and Treatment

1.6.2.

1.6.3.

1.6.4.

1.6.5.

1.6.6.

1.6.7.

The Contractor shall conduct formative

1.6.2.1. NH youth knowledge of e-cig

1.6.2.2. Attitudes, and

1.6.2.3. Behaviors around risk, risk r

i

E

lesearch to determine:

arettes and/or vaping:

The Contractor shall develop a prelimina
to commencing market research and
decisions to achieve:

duction, and prevention,

ry market research plan prior
determining final budgetary

1.6.3.1. Non-profit rates;

1.6.3.2. Bonus weight based on the coverall investment (discount);
and

1.6.3.3. Taggables (sponsorship).

The Contractor shall, through connectio
and a series of participatory design work
and workshops with NH youth to:

IS with partner organizations
shops, conduct focus groups

1.6.4.1. . Understand current message

1.6.4.2. Create additional core cam

as needed.

The Contractor shall ensure focus grou;^

1.6.5.1. Take place in person or virt
video conferencing platform)

PP

receptivity; and

lign messages and imagery

s and workshops:

ijiaily (using Zoom or another

1.6.5.2. Empower youth and stakeh
problem in their own words ir
risk reduction and prevention

oiders to identify the health
order to define what riicotine

looks like to them; and

1.6.5.3. Are utilized to learn health

inform the development
adaptation.

The Contractor shall utilize the youth-s
foundation for creating campaign cone
needed.

o

communication strategies to
campaign trajectory andf

takehoider designs as a solid
(pts and adapt messages as

The Contractor shall develop a strategi<t; campaign planning process
that focuses on:

1.6.7.1.

1.6.7.2.

RFP'2022-OPHS.13-MASSM-O1
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Vaping prevention and treatrp

Communication preferences
Aged Youth.

l

JSI Research & Training Institute, Inc.
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New Hampshire Department of Health and Human Serv
Mass-Media Campaigns to Promote Vaping Prevention
to Pre-Teens and Adolescents

EXHIBIT B

ces

and Treatment

1.6:8.

1.6.9.

1.6.10.

1.6.11.

The Contractor shall utilize an audi

develop each vaping prevention and tre^
consideration given to:

1.6.8.1. Priority audiences' health literacy level;

1.6.8.2. Language preferences: and

1.6.8.3. Compliance with the Americ;

The Contractor shall identify existing effe
other communities or reputable sources
Ivliddle and High School Aged Youth pc
contractor shall:

3nce-cent

Disabilit

ered approach to
'tment campaign with special

ies Act.

■ctive media campaigns from
that may be adapted for the

ipulation as appropriate. The

1.6.9.1. Collect and summarize da
. similar campaigns; and

1.6.9.2. Contiriue formative researc
focus" groups arid/or key in
stakeholders, community org

The Contractor shall conduct additional

1.6.10.1. Determine modifications re

a and findings from other

and messages based on
community;

1.6.10.2. Test current cessation and
as any other campaign co
through the formative resea

1.6.10.3. Identify corhmunity organiza
Department to recruit individ
messages and materials.

The Contractor shall develop a summ
results and provide campaign recomm
and stakeholders prior to proceedinj
Recommendations must include:

p

by conducting additional
ormant interviews (Kll) with
anizations and.youth leaders.

ocus groups and/or Kll to:

(|uired on existing materials
their existing use in the

revention messages as well
'icepts that rise to the top

process; andn )\\

1.6.11.1.

1.6.11.2.

1.6.11.3.

Audience personas to
development:

Key messaging and supporti
audience;

ions in collaboration with the
jals to review pre-developed

ary of the message testing,
imdations to the Department

with campaign concepts.

juide. any . new creative

ve messaging segmented by

Creative development concepts segmented by audience
to enhance current campaigr s;

RFP.2022-DPHS-13-MASSM-01

B-1.0
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New Hampshire Department of Health and Human Servi
Mass-Media Campaigns to Promote Vaping Prevention
to Pre-Teens and Adolescents

EXHIBIT B

:es

ind Treatment

1.6.11.4. A paid and organic campaign

1.6.11.4.1. Digital media

1.6.11.4.2.

1.6.11.4.3.

1.6.11.4.4.

1.6.11.4.5.

I.6.M.4.6.

Snapchal/geot
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1.8. Campaign Implementation

1.8.1. The Contactor shall implement the campaigns upon Department
approval of each campaign brand palette.

18 2 The Contractor shall execute a "promoted launch" of each campaigh
no later than September. 2022 that will include releasing materials
including, but not limited to, updated website content.

1.8.3. The Contractor shall ensure final campaign materials are acceptable
to the intended audiences during any materials testing. Campaign
materials include:

1.8.3.1. Messages;

1.8.3.2; Photography; and

1.8.3.3. Graphics.

1.8.4. The Contractor shall implement a layered messaging technique,
which may overlap, resulting in multiple message campaigns
reaching the same demographic, peer and/or age groups, including.
1.8.4.1. Youth ages 13-15/middle school;

1.8.4.2. Youth.ages 16-18/high school;

'  1.8.4.3. Youth in identified peer crowds; -

1.8.4.4. Youth who experience depression;

1.8.4.5. Youth who have experienced substance use in .the home
and/or are experiencing poor mental health in the past
thirty (30) days;

1.8.4.6. Latinx Youth; and

1.8.4.7. Youth who have other known .risk factors.

1.8.5. The Contractor shall work collaboratively with the Department and the
Department's partners to;

1.8.5.1. Identify media outlets and pitches;

1.8.5.2. Track media coverage; and

1.8.5.3. Create media kits adaptable for different markets.

1.8.6. The Contractor shall design and implement-special events that align
with national awareness months including, but not limited to:

1.8.6.1. World No Tobacco Day;

1.8.6.2. Take Back Tobacco Day; and
-OS
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1.8.6.3. SAMHSA's national prevention week, in May.

1.8.7. ■ The Contractor shall collaborate with a local muralist to create murals
in NH counties with higher youth vape usage rates and/or locations
where there is a potential high impact to engage youth and the media.

1.8.8. ■ The Contractor shall in partnership with the local Muralist, The
Partnership @drugfreeNH and the youth-serving partners as
specified in 1.8.10, identify youth and young adult prevention
advocates to support the development of the murals to ensure murals
reflect the attitudes, beliefs and experiences of Middle and High
School Aged Youth across the State.

1.8.9. The Contractor shall partner with its contacts at Media Power Youth
.  and the Governor's Youth Advisory Council on Substance Misuse and

Prevention to gain:

1.8.9.1. Youth expertise;

1.8.9.2. Awareness; and

1.8.9.3. Buy-in for the mural content and creation.

1.8.10. The Contractor shall collaborate with youth in each region of the State
to further foster community engagement and positive attitudes toward
the murals and in turn the resources of QuitNow-NH and the NH
Tobacco Prevention and Cessation Program. The Contractor shall:

1.8.10.1. Create specific hashtags for each mural; and
1.8.10.2. . Encourage individuals to take photos with the murals and,

share the photos and hashtags with their online
communities.

1.8.10.3. Allow prevention organizations to download and print high-
resolution versions of the rriurals to showcase and display
in their organizations to drive visitors to the campaign
website.

1.8.11. The Contractor shall:

1.8.11.1. Collaborate with national and local media partners to
negotiate the best and lowest non-profit rates as well as
matches and in-kind media placement-to ensure the most
value. Placements include:

1.8.11.1.1. Radio;

1.8.11.1.2. Native, defined as online publication material
that resembles the publication's editorial
content but is paid for by an advertiser and

RFP-2022-DPHS-13-MASSM-01 JSI Research & Training Inslitute, IrK. Conlraclor Initials
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intended to promote the advertiser's product;
and

1.8.11.1.3. Streaming;

1.8.11.2. Collaborate with representatives of Google and TikTok to
ensure ads are optimized continuously. ■

1.8.11.3. Utilize its long-standing relationships across NH media
markets Including, but not limited to:

1.8.11.3.1. Cable Television.

"1.8.11.3.2. Local Broadcasters.

1.8.11.3.3. Radio.

1.8.12. The Contractor shall implement campaigns utilizing:

1.8.12.1. Advertising including native, display and social/digital;

1.8.12.2. Print:and

1.8.12.3. Direct mail.

1.8.13. The Contractor shall receive quotes, insertion orders and proof of
placement from advertising and media vendors and develop a grid of:

1.8.13.1. Channels;

'1.8.13.2. Flights:
1.8.13.3. Costs;

1.8.13.4. Impressions; and

1.8.13.5. Reach for each campaign.

1.8.14. The Contractor shall:

1.8.14.1. Select behavior change theory to drive the campaigns;
and

1.8.14.2. Apply behavior change strategies that includes a
combination of platforms, including:

1.8.14.2.1. Digital;

1.8.14.2.2. Social: and

1.8.14.2.3. Traditional media.

1.8.15. The Contractor shall utilize a blend of digital and social media to
increase campaign engagement among Middle and High School
Aged Youth with high-use and easy-access to digital platforms.

OS
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"1.8.16. The Contractor shall utilize and enhance the web presence for the
'Save Your Breath* and 'My Life My Quite' campaigns to ensure the
Web sites are supported and maintained throughout the term of the
Agreement.

1.8.17. The Contractor shall conduct focus groups with Spanish-speaking
youth with a Spanish-speaking facilitator to gain knowledge for the
purpose of tailoring messaging and content to this population.

1.8.18. The Contractor shall place an emphasis on digital media that allows
.for sophisticated audience engagement and greater efficiency with
media spend. The Contractor shall:

1.8.18.1. Receive real-time feedback on digital campaign
performance.

1.8.18.2. Tailor campaign advertisements to drive more
engagement to the campaign's calls to actions.

1.8.18.3. Utilize detailed behavioral and audience identification to
run campaign materials on websites and applications
(apps) frequented by the population.

1.8.18.4. Display static and rich media ads on websites and/or social
media apps while videos run in-stream or pre-roll to serve
ads to Middle and High School Aged Youth to capture their
attention while online.

1.8.18.5. Engage viewers who have shown interest in the content
. using marketing techniques.

, 1.8.19. The Contractor shall ensure. digital content that maximizes the
engagement capabilities of each platform, including:

1.8.19.1. Aligning digital media buys with important events or
holidays:

1.8.19.2. Dropping advertisements in specific locations using geo-
targeting and location fencing;

1.8.19.3. Creating geo-targeted content at:

1.8.19.3.1. State fairs, festivals, and/or concerts in
priority locations; and

1.8.19.3.2. At events popular among Middle and High
School Age Youth

1.8.20. The Contractor shall utilize over the top (OTT) media services, offered
directly to viewers via the Internet, which bypasses cable, broadcast,
and satellite television platforms to:

RFP-2022-DPHS-13-MASSM-01 JSI Research & Troiftif>g Inslilule, Inc. Conlraclor Inlilals 1
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1.8.20.1. Supplement traditional media to split campaign messages
between linear media systems and OTT services that the
target . population can easily access when they want
allowing the campaign to be hyper-targeted and focused.

1.8.20.2. Use the same type of audience segmentation that social
media platforms allow to reach specific audiences with the
desired messages as compared to traditional television ad
buys, which includes audiences by:

1.8.20.2.1. Age.

1.8.20.2.2. Location, and

1.8.20.2.3. Personas.

1:8.21. The Contractor shall in collaboration with the Department deploy
rnedia placements across a strategic mix of media channels.

1.9. Project Management

1.9.1. The Contractor shall develop and submit Work Plans to the
Department in accordance with Section 3. Deliverables and Reporting
Requirements. Work Plan activities must include but are not limited
to: ,

1.9.1.1. Creative development;.

1.9.1.2. Producing promotional materials; and

1.9.1.3. Monitoring media consumption.

1.9.2. The Contractor shall utilize the Performance Measures in Section 4
for:

1.9.2.1. Media planning,

1.9.2.2. Placement,

1.9.2.3. Monitoring,

1.9.2.4. Metrics, and

1.9.2.5. Paid and earned media efforts.

1.9.3. The Contractor shall develop a schedule of monthly conference calls
and in-person and/or virtual meetings with the Department.

1.9.4. The Contractor shall develop communication and approval processes
that ensures effective collatioration with the Department.

—0$
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1.10. Campaign Evaluation

1.10.1. The Contractor shall coordinate with the Department Evaluator to
ensure evaluation metrics and- process methods of the short- and
long-term outcomes are considered in all phases of the campaigns.

1.10.2. The Contractor shall provide campaign data to the Department
' Evaluator, including, but not limited to:

.  1.10.2.1. Percentage of the intended audience that can accurately
recall campaign message;

1.10.2.2. Extent to which audience members believe that campaign
messages were convincing, made them think about their,
actions, or prompted discussion;

1.10.2.3. Increase in visits to cessation websites or calls to quitline
or text cessation services;

1.10.2.3.1. Adoption of policy;

1.10.2.3.2. Percentage decline in tobacco use rates;
and

1.10.2.4. Return on investment calculations including, but not
lirnited to:

1.10.2.4.1. Cost per smoker who quit.

1.10.2.4.2. Cost per quality-adjusted life years saved.'

1.11. The Contractor shall actively and regularly cpllaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

2. Exhibits Incorporated

■ 2.1. . The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS-Information Security
Requirements.

2.2. The Contractor shall comply with Standard Exhibits. D through H, J and K. which
are attached hereto and incorporated by reference herein.

3. Deliverables and Reporting Requirements

3.1. The Contractor shall submit a Work Plan for Year One (1) of the Agreement
Term for Department approval, in a format approved by the Department and no
greater than three (3) pages in length, within fifteen business (15) days of the
Contract Effective Date.that must include, but is not limited to.

3.1.1. Campaign objectives:

3.1.2. Activities and
— 05

RFP-2022-DPHS-13-MASSM^l JSl Research & Training Insliiule, IfW. ' Conlractor Iniitols

B-i.o Page 11 of 14 Date 1/31/2022



DocuSign Envelope ID: B323009D-78CE^4BO-9308-2567B4389FF9

DocuSIgn Envolopo 10: e4672F70-4798-4782-9672-50886836C97B

New Hampshire Department of Health and Human Services
Mass-Media Campaigns to Promote Vaping Prevention and Treatment
to Pre-Teens and Adolescents

EXHIBIT B

3.1.3. Outcomes.

3.2. The Contractor shall submit subsequent annual Work Plans for each State
Fiscal Year of the Agreement Term for'Department approval by July 1 each
Contract Year:

3.3. The Contractor shall provide Work Plan Status Reports to the Department on
a quarterly and annual basis, and more frequently as requested by the

■ Department, which must include, but is not limited to:

3.3.1. Status of all itenis required in the annual Work Plans In accordance
with Paragraph 1.9.1.

3.3.2. Number and reach of paid and earned media efforts targeting Middle
and High School Aged Youth to prevent and reduce tobacco use.

3.3.3. Number and reach of paid and earned media efforts targeting Middle
and High School Aged Youth to raise awareness of quit support
services and promote.quitting, and reduce tobacco dependence.

3.4. The Contractor shall provide a Final Status Report to the Department, in a
format satisfactory to the Department, within thirty business (30) days of the
Agreement End Date that must include;

3.4.1. A summary of all services provided: and .

3.4.2. Goals and objectives achieved, including but not limited to the
Performance Measures in Subsection 4, which are subject to change
by the Department.

3.5. The Contractor may be required to collect and share other key data and metrics
with the Department upon request in a format as specified by the Department.

4. Performance Measures

4.1. The,Contractor shall meet the following Performance Measures:

4.1.1. 'My Life. My Quit' users increase by a minimum of five hundred (500)
participants (Baseline: 0 participants).

4.1.2. E-cigarette use among Middle and High School Aged Youth indicates
a decrease by a minimum of five percent (5%), which will be reflected
in the Youth Risk Behavior Survey (YRBS). (Baseline: 34% as
reported in The 2019 YRBS.

4.1.3. E-cigarette initiation among Middle and High School Aged Youth
indicates a decrease by a minimum of five percent (5%), which will be
reflected in the YRBS. (Baseline: 49.8% as reported in the 2019
YRBS).

SG
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4.1.4. The Department may id.entify additional performance measures,
which may include but are not limited to. baselines and target
performance, indicators.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

5.2.T. The Contractor shall submit, within ten (10) business days of the ,
Agreement Effective Date, a detailed description of the
communication access and language assistance services to be
provided to ensure meaningful access to programs and/or services to
individuals with limited English proficiency; individuals who are" deaf
or have hearing loss; individuals who are blind or have low vision; and
individuals who have.speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement !shall include the following statement, "The
■preparation of this (report, document etc.) was financed under an

■  Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available pr
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the Agreement shall have-
prior approval from the Department before printing, - production,
distribution or use.

. 5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:
5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.13.4. Posters. „
SQ
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5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physicaf data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all iricome
received or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, Inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical records for each mass media campaign, records regarding
.all invoices submitted to the Department to obtain payment for such
services.

8.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Humari Services, and
any of their designated representatives shall have access , to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. The Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreernent) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs,hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.
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Payment Terms

1. This Agreement is funded by:

1.1. 34% Federal funds from the Substance Abuse Prevention and Treatment
Block Grant COVID-19 Supplemental Award, as awarded on March 15.
2021, by the U.S. Department of Health and Human Services, Substance
Abuse & Mental Health Services. Administration. CFDA #93.387; FAIN
NU58DP006786; and

1.2. 66% General funds.

2. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line items, as specified in Exhibits C-1, Budget through Exhibit C-
4, Budget.

3. The Contractor shall submit an invoice in a form satisfactoiV.tothe Department
by the fifteenth {15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

4. In lieu of hard copies, alt invoices.may be assigned an electronic signature and
emailed to DPHSContractBillinq@dhhs.nh.Qov . or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
"29 Hazen Drive

■ Concord, NH 03301

5. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

6. The final invoice shall be .due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

7. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

8. The Contractor agrees that funding under this Agreement maybe withheld, in
whole or in part in'the event of non-compliance with the terms and conditions
of Exhibit 8, Scope of Services.
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New Hampshire Department of Health and Human Services
Mass-Media Campaigns to Promote Vaping Prevention and Treatment to
Pre-Teens and Adolescents

EXHIBIT C

9. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event ■
of non-compliance with any Federal or State law. rule or regulation applicable

" to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

10. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation. and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and,
' justified.

11. Audits

11.1. The Contractor must email an ' annual audit to
melissa.s.morinf5)dhhs.nh.qov if any of the following, conditions exist;

11.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

11.1.2. Condition .8 - The Contractor is subject to audit pursuarit.to the
requirements of NH RSA 7:28. Ill-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

11.1.3. Condition C - The Contractor is a public company and required
.  by Security and Exchange Commission (SEC) regulations to

submit an annual financial audit.

11.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200. Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

11.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

11.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception. ds

RFP-2022-OPHS-13-MASSM-01 JSI Research & Training inslrtule, Inc. Conlroclor Inilials

C-1.2 Page 2 of 2 Dale V31/2022
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Exhibit C'1 Budget

Now Hampshire Department of Health and Human Services

Bidder/Prosram Mam*: JSI Rmarch 4 Tralnlno InaUtuta. Inc. d/Wa Communtty Haalth Inttllwt*

Budgat for. Mass Modi* Campaigns to Pfomota Pra-Taan and AdolascaM Vapfng Prarantion and Traatmant • BOAS

Budgat Parted: Fabrurary 16, 2022 • June 20, 2022

1, Total SatafY/Waqes

2, Emdoyea Benrtts
3, Corttuttana

a, equiptwem:

Rental

Repair and MaWenanee
Pufchase/OeereoaUon

S. Supoliea:

Educational

W\arTnaeY

Medical

6. Travel

7, Occupancy

0. Current Eroeracs

Teteohone

Postage

SubsertpQom

AudU and Legal

Irtsurance

9, Solfware

Diraet

Board Erperrses

10. MaricetinQ/Convrunications
11. Staft Education and TtalnaiQ

IZ Subcorttfacts/Aoreemems

12, Other (spcciSc detafts mandgtary):
Qualtrics. Printino, CART Translation

Indirect Costs (21,23%>

40.434,50

I6.963.r»

2.467.50

13,134.22

I Program Cos!
a Total

40.434,50

16,963.78

Contractor Share I Match
Indirect

Z467.50

■13.134,22

indirect Total

40.434,50
18.963.76

Z467.S0
13,134.22

40.434.50
16.963.76

2,467.50
13.134.22

TOTAL 75.000.00

jsrs current negotiated Inrfcect Cost Recovwy Agraement (N1CRA) Indudes fringe benelits end oUtw general operating costs and is baaed on en eudS of .^ect^ diS^SSZ'TheAt: Q-v .Lf Jtt.J?u^f^t3fuAi«oaiV The frtnoe reia fr^hwlas T-WfY ste* and vacation Ifrna. payro6 lates. retirement plan contrfcutions. hesRh jnsuranea. vmi^ers compensation, short end long-tenndbabiay. archer beo^ The
)w«es erd staff devdopntent. end generd Bdrdnhtratlve support costs, erd beaed on «i eudtt of actual JSl ewes. The approvod b«h Id. appBcetton 01 the 21.23* gonerd litcErect rate b
(esdudfrig subcontracts, subgrents and equipment vdlh a unit cost over S5.0C0).

RPP-2022-0PKS-13-MASSM41
JSI Resesrcrt end Trafrting Institute. Inc.
&MiltC-l Budget
Pace 1 ot 1

Ccnractor frdtials.

Date
1/31/2022
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New Hampshire Department of Heajtn and Human Services'

BiddtffProfrrani Name; JS) Rnearch ft Training Inslituta. inc tUbla Community Health InsUtut*

Budget Requetl for. Maj» Media CampMgr» to Promote Pro-Teon end Adoieeeeot Vaping Preventteo and Troatmert - BOAS
(Namear/WPt

Budget Period: July 1. 2022 • March 1 2023

Line Item

1. Total Sdaty/WeQoa_

2. Emcioveo Benefts

3. CorsU'.3raa

4. Equipment:

Rer^tal'

Repair end MairBenence

Pureheaa/Oopredation

5. Succtioa:

Educaiional

Pharmacy

Medical

OfSca

6. Travel

Ocojponcv

CurrerM Ejpetraea

TMephone

Postaoo

SoPaertpliorta

Audit and Legal

Board Erpetwea

9. Software

to. MartolayyCommutdcatiorw

t1. Siafl Educallon end Tratrdnq

12. SuOcont/ecia/Aqreefnenta

13. Oiher i»pec»5c dettta mandatory):

Quattflcs. Prirutng. CART Tretttlation

intfred Coata (21.23%)

tal Program Coel

Olreci Irtdlrect Total

inOinct

40.434.50

18.963.78

2.467.50

15,922.61

40.434.50

18.963.78

Contractor Share / Match

Direct Total

2.467.50

15.922.61

Funded try PHHS contract there

Direct Indirect Total

40.434JO

11.963.78

2.467.50

t5.922.81

40.434 JO

18.963.78

2.467JO

15.922.61

TOTAL ■ 79.OC0.OO HZ 75.000.00 75.000.00 S 75.000.00 I

RFP.2022-OPHS-13MASSM-01

JSI Training end Research InstituSe. Inc.
E}^C-2Bwd9M

Pace 1 of 1

CorVractor Initials.

Data.
1/31/2022
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ExhiMl C-3 Budgat

Ntw HampaMi* Oepmmam al Hatfth and Human Scrvkcs

Cannctar lUmiK J8l K>i weft Tr^ifc^g »e. ATM CanaiaMy Hm0i >attvM

TB»:|Un Mwm CarrBa'aa lo Pren'ao Pfa-Taamnd Adciatara Vatfnj INnadaw and Tiaaawt>TPC^

BwagM aa»1ed:(f»eni»'r la. mt • Jwm ». 2m

FiooabyOMHa canwaaCefwww Sm>*/Match

t. Tcf Tattri^Waoai 4tJOO.Ta 4t.soo.yo 4tjao.>o J_
Z. einaiiaaOataFlta i«.4a3jj 10,40.83

epiaatraw:

RaoaOtara

tHityaafl3iiiiii:ii^!iii

7. Qttinai'et

8. C>wa»i C»a>»a»

fBitaai

StiBac/iKaaa

hi^andLapM

BaarB e-maraaa

tt. SWtEaueaaBhamTnWna

12. SUawaacaMaaaaria'u ajeooo

13. Qatar: PrVtan 8 ̂oaudaw 17X80 JO tTJOO.OO

2JOO.CO 2JD0.00 2jeooo

3JOO.OO 3JOOOO

£eM,02j£a_
C

tw.oo 1.700.00

aMt<20.S»l 24Jg2.H

t48J08.ta s t  mm
(MaeeOB atfCaMAaeeawy

RFP-S224IPKS-t>MhS$>M1

JSI Raaaarah wd Tnk«j Mkia. Me.
Ed«IC-3 8udo(l
Paoa let 1

CemeMrMAtt.£
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euamt f«rtaa:|j»*r i. iwi • i«>» ». Tn3
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i. EriUPiM

g-l—ia

g. Ctwat Eigat—j

PUIIJJI

Ba»8£.iaViM
«. Seftwn

10. U»rtaaro>Co«mmieH rn
M.OOO.CO

11. Saw Edtgaonit<Ti»lrtna

IL s^BcomoaVAof—fTwM

IX OOw. PiWarq * PiwOniow

4,000M

tTioo.ee ITJPOJO

iTeo.oe

Cotooe.g*! t
t  . i4iM.U TSCcffie (
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i«x»eo<»l
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PCTifn

I
USAID
FROM THE AMERICAN PEOPLE

NEGOTIATED INDIRECT COST RATE AGREEMENT

September 30, 2021

John Snow, Incorporated
JSI Research and Training Institute, Inc.
44 Famsworth Street

Boston, MA 02210-121 1

Pursuant to §742.770 of the U.S. Agency for International Dcvcropment Acquisition Regulation
(AIDAR), the rates in this Agreement are for use on grants, contracts and other agreements with
the Federal Government, subject to the conditions in Section II.A, below.

SECTION I: NEGOTIATED INDIRECT COST RATES

TYPE

EFFECTIVE PERIOD

INDIRECT COST

RATE

FROM THROUGH

FRINGE

(a)

OVERHEAD

(b)

Provisional 01-01-16 12-31-16 N/A 79.25%

Provisional 01-01-17 12-31-17 N/A 83.77%

Provisional . 01-01-18 12-31-18 , N/A 85.02%

Provisional 01-01-19 12-31-19 N/A 87.56% ̂

Provisional .  01-01-20 12-31-20 • N/A 90.00%

Provisional 01-01-21 . 12-31-21 N/A 88.56%

Provisional 01-01-22 Until Amended 46.90% 21.23%

Base of At)Dlication

a) US payroll labor dollars
b) Direct labor dollars plus holiday, sick, and vacation

Effective 01/01/2022, the base of application is Total direct costs excluding subcontracts,
subgrants, and equipment costs over $5,000

U.S. br International Development
1300 Pennsylvania Avenue, NW
Wastdngton, DC 20523
vtww.uS3ld.gov
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SECTION II; GENEIIAL

A. LIMITATIONS: Use of ihe ratc(s) contained in this Agreement is subject to all statutory or
administrative limitations and is applicable to a given grant, contract or other agreement only
to the extent that funds are available. Acceptance of the rate(s) agreed to herein is predicated
upon the following conditions:

1. That no costs other than those incurred by the grantee/contractor or allocated to the
grantee/contractor via an approved central service cost allocation plan were included in its
indirect cost rate proposal and that such incurred costs are legal obligations of the
grantee/contractor and allowable under the governing cost principles,

2. That the information provided by the granicc/eontractor which was used as a basis for
acceptance of the rate(s) to herein is not subsequently found to be materially inaccurate,

3. That the same costs that have been treated as indirect costs have not been claimed as direct

costs, and

4. That similar types of costs have been accorded consistent treatment.

B. ACCOUNTfNG CHANGES: The grantee/contractor is required to provide written
notification to the indirect cost negotiator prior to implementing any changes which could
affect the applicability of the approved rates. Any changes in accounting practice to include
changes in the method of charging a particular type of cost as direct or indirect and changes'
in the indirect cost allocation base or allocation methodology require the prior approval of the
Office of Overhead, Special Cost and Closeput (OCC). Failure to obtain such prior-written
approval may result in cost disallowance.

C. NOTIFICATION TO FEDERAL AGENCIES: A copy of this document is to be provided by
this organization to other Federal funding sources as a means of notifying them of the
Agreement contained herein.

D. PROVISIONAL-FfNAL RATES: The grantee/contractor must submit a proposal to establish
a final indirect cost rate within six months after its fiscal year end. Billings and charges to
Federal awards must be adjusted if the final rate varies from the provisional rate. If the final
rate is greater than the provisional rate and there are no funds available to cover the
additional indirect costs, the organization may not recover all indirect costs. Conversely, if
the final rate is less than the provisional rate, the organization will be required to pay back
the difference to the funding agency.
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E. SPECIAL REMARKS:

1. Indirect costs charged to Federal grants/contracts by means other than the ■rate(s) cited in the
agreement should be adjusted to the applicable rate(s) cited herein which should be applied to
the appropriate base to identify the proper amount of indirect costs allocable to the program.

2. Grants/contracts providing for ceilings as to the indirect cost rate(s) or amount(s), which are
indicated in Section I above, will be subject to the ceilings stipulated in the grant, contract or
other agreement. The ceiling rate(s) or the rate(s) cited in this Agreement, whichever is
lower, will be used to determine the maximum allowable indirect cost on the grant or
contract agreement.

3. The rates hereby approved are subject to periodic review by the Government at any time their
use is deemed improper or unreasonable. You are requested to advise the Government
promptly of any circumstances, which could affect the applicability of the approved rales.

4'. You are directed to submit adjustment or final financial expenditure reports (SF-425) for all
•  flexibly priced grants and other agreements; or adjustmeni"or.final vouchers for all flexibly

priced contracts within 120 days after settlement of the final annual indirect cost rates. Audit
adjustments should be clearly delineated so as to be readily identifiable for verification by
this office. Care should be taken that amounts claimed do not exceed award limitations or
indirect cost rate ceilings. USAID will deobligate any remaining .funds if the required
financial expcnditurc reports or vouchers arc not submitted within 120 days. Once the
money is de-obligated, it will not be reinstated.

ACCEPTED: John Snow, Incorporated
JSI Research and Training Wsh)ute, Inc.

Sij^nalurc •

Joe. I2Prinic<y)r Typc^Nomc
r  Tit c

M ijf' i

Digitally signed '/yby Eugenia Brown
0ate:.2021.09.30

f/
16:40:57-04'00'

bugcnia L. Brown
Contractirig Officer
Ovcdicsd. Special Com and Closcoiit Bnnch
Cost, Audit and Suppon Division
OITice of Acquisiiion and Assisiftnce
Maiugcmcni Bureau
U.S! Agency for Imemsiional Dcvelopciieni
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply vyith (he provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 at seq.), and further agrees to have the Contractoi^s representative, as identiried in Sections
1.11 and 1.12.of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS.

This certification is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D:41 U.S.C. 701 el seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one ceiliricalidn to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certiftcation.. The certificate .set cut below is a
material.representatiori of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to: .

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

,  Concord, NH 03301-6505 . ,

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in (he workplace;
1.3. Making it a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in wrillng of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Certincation regarding Drug Free Vendor Initials
Workplace Requirements 1/31/2022'

cu®HH3/iiori3 Pago lot 2 Dale
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a centrai point for the receipt of such notices. Notice shall Include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1,1, 1,2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

—OocwSlfffwd by:

1/31/2022

Date
Title. y.j^g president, Health Services Division

&"Exhibit 0 - Corlificalion regarding Drug Free Vendor Initials^
Workplace Requirements 1/31/2022

cwOMHS/iio?«3 Page 2 of 2 Dale
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of,
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative; as identified In Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
^Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX •
•Community Services Block Grant under Title VI •
•Child Care Development Block Gfanfunder Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any-agency, a Member
of Congress, an officer or employee of Congress, or an employee of a fvlember of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sul>grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Fgrm to
Report Lobbying, in accordance with its instructions, attached and Identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this certification be included in-the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and-cooperative agreements) and that alt sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact'upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into Ihis
transaction imposed'by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

-DoouSien*^ >>y:

1/31/2022

Vice President, Health services Division

5iii

Health services

FExhibit E - Certification Regafding Lobbying VencJor Initials,
1/31/2022

CLVOHHS/MO?!} Page 1 of 1 —
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New Hampshire Department of.Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and,45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of "the General Provisions execute the following
Certification':

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary", the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disquajify such person from participation In
this transaction.

3.' The certification in this clause is a material representation of fact upon which reliance" was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction,' 'debarred," "suspended," 'ineligible.' "lower tier covered
transaction," "participant," "person." 'primary covered transaction,' "principal," "proposal," and
'voluntarily excluded," as used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

6. the prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred,.suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,* provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, irieliglble. or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of Its principals. Each
participant may. but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of rwords
in order to render in good faith the certification required by this clause. The knowledge and(^

\ iQ
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6.of these instructions, if "a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation In this transaction, in .
addition to other remedies available to the F^eral government. DHHS may terminate this transaction
for cause or default.

PRIfi/lARY COVERED TRANSACTIONS ,
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals: . '
11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or locaj)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. Stale or local) terminated for cause or default

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of Its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

.14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will-
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility. and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

x'^OocuSlgnvd by.

- 1/31/2022 I
Dili ^ >JaWd^:^^fW'^ranthafn

vice President. Health services Division
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CERTIFICATiON OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General. Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or sut>contractors to comply,, with any applicable
federal nondiscriminalion requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the tjasis of race, color, or.national origin In any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability. In regard to employment and the delivery of
services or benefits, in any program or activity:

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in empldymeht, State and local
.government services,* public accommodations, commercial facilities, and transportation;

-the Education Amendmeritsof 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

-28C.F.R. pi. 31 (U.S. Department of Justice Regulations-OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Emptoyment Opportunity: Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith^ased and community
organizations): Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S.,Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Wfiistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExhibHG
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Hurhar) Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Coritractor agrees to comply with the provisions
indicated above.

Contractor Name:

1/31/2022

Date N a met^u'^^Ti a n t h am
Title, President, Health Services Division

-DS
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
taw does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the Imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name:

OocvSlpnM W;

1/31/2022 ^  mK d aht

Date Namef^u^arT^Tanthiin
Title. President, Health services Division
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT fHIPAAl BUSINESS ASSOCIATE AGREEMEMI

Exhibil I is not applicable to this Agreement.
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILfTY AND TRANSPARENCY
ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25.000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is sutjject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR.Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
A. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues are from the Federal government, and those-
revenues are greater than $25M annually and

10.2. Compensation information Is not already available through reporting to the SEC. .

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees-
to have the Contractor's representative, as Identified in Sections 1.11 and.1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

- DoeuSlgA^d by:

1/31/2022

Title. y.j^g President, Health services Division

Exhibit J - Certification Rogardins the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) CompBar>ce 1/31/2022
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FORMA

As the Contractor Identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

14-572-9117
1. The DUNS number for your entity is;

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual

.  gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above Is NO. stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the'answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU4)HHS/M07t3
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure;
unauthorized accjuisilion, unauthorized access, or any similar term referring to

• situations where persons other than authorized users and for an other than
authorized purpose ̂ have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning ."Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential- Information", or ."Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public'
assistance benefits and personal information including without limitation," Substance
Abuse Treatment Records, Case • Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by"
slate or federal law or regulation. This information Includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax" Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User", means any person or entity (e.g., contractor, contractor's employee,"
business associate, subcontractor, other downstream user,- etc.) that . receives
DHHS data or derivative data in accordance with the terms of this Contract.

■ 5. "HIPAA" means the Health Insurance Portability and Accountability.Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
. which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption of denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouling of physical or electronic

&
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered ari open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") .means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19. biometric records, etc..
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule"'shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts '160 and 164, promulgated under HIPAA by the United
Stales Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential.Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
•OS

.&iaIa
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor-that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other puiposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via'the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the- Web to transmit Confidential
Data, the secure socket layers (SSL) niust be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. • File' Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

•05• y—03
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wireless network. End User rhust employ a virtual private network (VPN) when
remotely transmitting via an open wireless nietwork.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be .
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

1.1. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, uniess, otherwise required by law or permitted
under this Contract. To this end, the parlies must:

A. Retention

1. The Contractor agrees, it will not store, transfer or process data collected in
connection with the services rendered under-this Contract outside of the United
States. This physical location requirement shall also apply In the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
piace to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware. and anti-maiware utilities. The environment, as a
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whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request.or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and.media

■  sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The, written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a

'  secure method such as shredding.

3. Unless othenAfise specified, within thirty (30) days of the termination of- this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.-

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential 'information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain, a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, Including breach notification requirements. .

7. The Contractor will work with the Department to sign and comply with all applicable
Stale of New Hampshire and Department sys.tem access and authorization policies
and procedures, systems access forms, and coniputer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a -HIPAA Business Associate Agreement
(BAA) v/ith the Department, and is responsible for maintaining compliance with, the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to-monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership rhember within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
.make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The Slate shall recover from the Contractor all costs of response and recovery from
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the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must In ail other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal,agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C.. § 552a), DHHS
Privacy Act Regulations (45 C^F.R. §5b). HIPAA Privacy and Security Rules (45

.  C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate adrninistrative, technical, and-
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the Stale of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement inforrnation relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach- which affects or includes any Stale of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access, to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, rriust be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required In section IV aboye.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their-credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte Inspections to monitor compliance with this
Contract; ipcluding the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification'
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

•  2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification Is required, and, if so. Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20;

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.90v

B. DHHS Security Officer:

DHHSInformatlonSecurityOffice@dhhs.hh.gov
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