
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

Lori A. Weaver 129 PLEASANT STREET, CONCORD, NH 03301-3857
Interim Commissioner 603-271-9544 1-800-852-3345 Ext. 9544

Fax:603-271-4332 TDD Access: 1-800-735-2964 www.dhh5.nh.gov
Katja S. Fox

Director

April 3. 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, and the Department of Information Technology to enter into a Sole Source amendment
to an existing contract with FBI.Com, Inc. {VC#208991), Columbia, MD to configure, program,
implement, and test the State Opioid Response HI (SOR III) grant management tool within the
New Hampshire Web Infrastructure for Treatment Services (WITS) electronic health records
system, by increasing the price limitation by $913,877 from $7,096,723 to $8,010,600 and by
extending the completion date from June 30, 2023 to June 30, 2025, effective upon Governor
and Council approval. 62.47% General Funds, 37.53% Federal Funds.

The original contract was approved by Governor and Council on August 11, 2010, (Late
Item A), amended on January 19, 2011 (Item #65), July 11, 2012 (Item #33), June 5, 2013,
(Item #102), June 18, 2014 (Item #101), July 22, 2015 (Item #26), October 26, 2016 (Item
#46), June 7, 2017 (Item #54), and most recently amended on June 19, 2019 (Item #29D).

See attached fiscal details

EXPLANATION

This request is Sole Source because MOP 150 requires all amendments to agreements
previously approved as sole source to be identified as sole source. The New Hampshire Web
Infrastructure for Treatment Services (WITS) system currently meets the needs of the
Department and integrating or procuring a new system is not possible with current funding
availability, therefore the Department is requesting to extend the contract to June 30, 2025.
There are no known viable alternatives to the services provided and WITS is the only available
system sanctioned and developed specifically for individual state National Outcome Measures
federal reporting requirements.

The purpose of this request is to expand current functionality related to the Substance
Abuse Mental Health and Services Administration (SAMHSA) State Opioid Response (SOR)
federal grant requirements. The Contractor will configure, program, test and implement the
SOR III Grant Management Tool to ensure federal reporting requirements are adhered to. The
Contractor will continue to provide hosting and maintenance support to the current WITS
system, including the newly added SOR III architecture and functionality.

WITS Is a Stage 1, Ambulatory Meaningful Use Certified Electronic Health Record
(EHR) that focuses on Substance Use Disorder services. The WITS system provides a secure,
24/7 accessible web-based information technology system that gathers client demographic
information necessary to report for federal Substance Abuse and Prevention and Treatment
Block Grant and SOR III grant requirements. The system meets established national standards

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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for the tracking and reporting of treatment and other services provided to individuals. All
vendors, contracted with the Department to provide Substar^ Use Disorder services utilize the
WITS system to enter client information. The Department uses information gathered in WITS to
capture Treatment Episode Data Set information required for federal reporting requirements
and data submission requirements of the Centers for Disease Control and Prevention.

WITS supports client Inpatient, residential, and outpatient services in private and public
behavioral healthcare settings across the State of New Hampshire. The multi-agency nature of
the system allows many providers or other HIPAA-covered entities to use the system via an
integrated 42 CFR Part 2-compliant Consent and Referral module and industry standard
communication protocols. This ensures secure data sharing between providers, promoting
continuity of care and a whole-person approach. WITS is an Office of the National Coordinator
(ONC) certified EHR which by definition is an EHR that has demonstrated the technological
capability, functionality, and security requirements required by tfte Secretary of Health and
Human Services and has received certification by the ONC. Only approv^ State of New
Hampshire Providers have access to WITS. Clients entered into the NH WITS are required to
sign a consent form at the State of NH provider level or in WITS. Consents are required at the
beginning of any episode of care (EOC) and when consented/transferred to another State of
New Hampshire Provider.

The Department will continue monitoring senrices through regularly scheduled WITS
User Group meetings and review of reports generated through the system.

Should the Governor and Council not authorize this request, all Department contracted
substance use disorder treatment providers and contractors receiving SOR grant funding, who
are required to enter dient specific data into the WITS system, will be unable to do so. With the
loss of this data, the Department would lose the ability to meet federal reporting requirements
and obligations under the Government Performance and Results Act (GPRA), jeopardizing its
federal funding which addresses the needs of NH residents with substance use and opioid use
disorders.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.788, FAIN # H79TI085759

In the event that the Federal Funds become no longer available, additional General
Funds will not be requested to support this program.

Respectfully submitted.

Lori A. Weaver

Interim Commissioner

^••'-'OocuSioMd by:

pLuis Mud
^ PDCQ8IBFV3WA2...
Denis Goulet

Commissioner

RID #75301 (19827, 42963)

The Department of Health and Human Services'Mieaion is to join communities andfamiliee
in providing opportunitiee for citizens to achieve health and independence.



05-95-49-491510-2988 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT
OF, HHS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG AND ALCOHOL SVCS,

PREVENTION SERVICES

State

Fiscal

. Year

Class /

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2011
103-

502664
Contracts for Op Svc $147,591 $0 $147,591

2012
103-

502664
Contracts for Op Svc $0 $0 $0

2013
103-

502664
Contracts for Op Svc $190,360 $0 $190,360

2013
102-

500731
Contracts for Prog Svc $24,000 $0 $24,000

2014
102-

500731
Contracts for Prog Svc $24,000 $0 $24,000

2015
102-

500731
Contracts for Prog Svc $30,000 $0 $30,000

Subtotal: $415,951 $0 $415,951

05-95-49

OF.F

491510-2990 HEALTH AND SOCIAL SERVICES, HEATLH AND HUMAN

HS: DIV OF COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHC
CLINICAL SERVICES

SVCS DEPT

)L SVCS.

State

Fiscal

Year

Class /

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2011
103-

502664
Contracts for Op Svc $293,588 $0 $293,588

2011
103-

502664
Contracts for Op Svc $39,302 $0 $39,302

2012
103-

502664
Contracts for Op Svc $374,870 $0 $374,870

2013
103-

502664
Contracts for Op Svc $239,215 $0 $239,215

2014
103-

502664
Contracts for Op Svc . $300,265 $0 $300,265

2015
103-

502664
Contracts for Op Svc $396,350 $0 $396,350

2017
103-

502664
Contracts for Op Svc $690,225 $0 $690,225

Subtotal: $2,333,875 $0 $2,333,875

05-95-49

OF. h

-491510-2993 HEALTH AND SOCIAL SER

1HS: DIV OF COMM BASED CARE SVC. E

GRANTS -/

i/ICES, HEALTH AND HUMAN SVCS DEPT
UREAU OF DRUG & ALCOHOL SVCS.

TR

State

Fiscal

Year

Class /

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified

Budget



2011
103-

500754
Contracts for Prog Svc $184,760 $0 $184,760

2012
103-

500754
Contracts for Prog Svc $123,400 $0 $123,400

2013
103-

500754
Contracts for Prog Svc $123,400 $0 $123,400

2014
103-

500754
Contracts for Prog Svc $123,400 $0 $123,400

$554,960 $0 $554,960

05-95-92-920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, HHS; DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
STATE OPIOID RESPONSE. SOR. GRANT.

State

Fiscal

Year

Class /

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified

Budget

2019 .
102-

500731
Contracts for Prog Svc $165,000 $0 $165,000

2023
102-

500731
.  Contracts for Prog Svc $0 .  $74,469 $74,469

Subtotal $165,000 $74,469 $239,469

01-03-03-030010-76950000 DolT-IT for DHHS TECHNOLOGY SOFTWARE

State

Fiscal

Year

Class /

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

.  Modified

Budget

2016
038-

509038
Technology- Software $360,000 $360,000

2017
038-

509038
Technology- Software $370,000 $370,000

2018
038-

509038
Technology- Software $401,815 $401,815

2019
038-

509038
Technology- Software $421,904 $421;904

2020
038-

509038
Technology- Software $502,004 $502,004

2021
038-

509038
Technology- Software $512,702 $512,702

2022
038-

509038
Technology- Software $523,667 $523,667

2023
038-

509038
Technology- Software -  $534,905 $534,905

2024
038-

509038
Technology- Software $0 $304,503 $304,503

2025
038-

509038
Technology- Software $0 $534,905 $534,905



1  I I Subtotal: 1 $3,626,9971 $839,4081 $4,466,405

1  1 1 Contract Total| $7,096,7231 $913,8771 $8,010,600

Fed $2,663,750.37 37.53%

Gen $4,432,972.63 62.47%



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 5, 2023

Lori Weaver, Commissioner
Department of Health and Human Services
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Fei.com, as described below
and referenced as DoIT No. 2010-0351.

The purpose of this request is to configure, program, implement, and test the Slate Opioid
Response III (SOR III) grant management tool within the New Hampshire Web
Infrastructure for Treatment Services (WITS) electronic health records system.

The Total Price Limitation will be increased by $913,877 for a new Total Price Limitation
of $8,010,600 effective ypon Governor and Council approval through June 30,202$.

A copy of this letter must accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2010-0351

RID #75301 (19827, 42963)

cc: Mike Williams, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT I

WHEREAS, pursuant to an Agreement approved by Govemorand Council, on August 11, 2010, Late Item A and
amended on January 19. 2011, Item #65 (Amendment A), as amended on July 11, 2012, Item #33 (Amendment B),
June 5. 2013, Item #102 (Amendment C), June 18, 2014, Item #101 (Amendment D). July 22, 2015, Item # 26
(Amendment E), October 26, 2016, Item #46 (Amendment F), June 07, 2017, Item #54 (Amendment G), and most
recently amended on June 19, 2019, Item #29D (Amendment H) (herein after referred to as the "Agreement"), FEI.com
lnc.("FEI") of Columbia, MD (hereinafter referred to as "Vendor" or "FEI") agreed to supply certain services for the Web
Infrastructure for Treatment Services Software (WITS) upon the terms and conditions specified in the Agreement and
in consideration of payment by the Department of Health and Human Services (hereinafter referred to as the
"Department" or "State") acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.17, Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Govemor and Executive Council; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment schedules and
terms and conditions of the Contract; and

WHEREAS, the Department wishes to add add scope of work to configure, program, implement, and test the State
Opioid Response III (SOR III) Grant Management Tool; and

WHEREAS, the Contractor agrees to configuration, programming, testing, training, maintenance and support for the
SOR III Grant Management Tool; and

WHEREAS, the Contractor agrees to provide maintenance and support of the existing system; and

WHEREAS, the Department and the Contractor seek to extend the completion date from June 30, 2023 to June 30,
2025; and

WHEREAS, the Department and the Contractor wish to increase the contract price by $913,877 to bring the total
contract price from $7,096,723 to $8,010,600; and

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

The Agreement is hereby amended as described in Table 1 as follows:

Initial all pigi^L
FEI Injli^^S5K5ii_ Page I of 17
Date:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT I

Table 1: Changes to the Statement of Work and Exhibits

GENERAL

PROVISIONS
■AMENDED TEXT

Contract
Agreement
Form P-37

1. Modify and replace Block 1.6 of the Agreement (Page 1), Account Number, with:
01-03-03-030010-7695-DolT-IT for DHHS
05-95-92-920510-70400000

2. Modify and replace Block 1.7 Completion Date with:
June 30. 2025

3. Modify and replace Block 1.8 of the Agreement (Page 1), Price Limitation, with:
$8,010,600

4. Modify and replace Block 1.9of the Agreement (Page 1), Contracting Officer for State Agency,
with:
Robert Moore, Director

STATEMENT OF
WORK

AMENDED TEXT

Terms and
Definitions

Modify Terms and Definitions and replace with:

Terms and Definitions:

TERM DEFINITION

Acceptance
Notice from the State that a Deliverable has satisfied Acceptance Test or
Review.

Agreement A Contract duly executed and legally binding.

Commercial Off The
Shelf Software (COTS)

Software that is purchased from a vendor and is ready for use with little or
no change.

Confidential Information
or Confidential Data

The definition for this term is located in Exhibit 0 DHHS Standard
Certificates - Exhibit K: DHHS Information Security Requirements.

Contract
An Agreement between the State of New Hampshire and a Vendor, which
creates binding obligations for each party to perform as specified in the
Contract Documents.

Contractor Confidential
Information

Information the Contractor has clearly identified in writing to the State it
claims to be confidential or proprietary.

Data

State records, files, forms, electronic information and other documents or
information, in either electronic or paper form, that will be used /converted
by the Vendor during the contract term, that may be defined as
"Confidential Data'within Exhibit 0 DHHS Standard Certificates - Exhibit
K: DHHS Information Security Requirements.

Data Breach
The definition for this term is located in the Exhibit 0 DHHS Standard
Certificates - Exhibit K: DHHS Information Security Requirements.

Deficiency(-ies)/Defects A failure, shortcoming or error in a Deliverable resulting in a Deliverable,
the Software, or the System, not conforming to its Specifications.

Mi.ns

Initial all pt
FEl Initials
Date: 4/2l75o5T

Page 2 of 17
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT 1

Deliverable

A Deliverable is any Written; Software, or Non-Software Deliverable (letter,
report, manual, book, code, or other), provided by the Contractor to the
State or under the terms of a Contract requirement.

Developed Modules

One or more pieces of Software created by Licensor at the request of one
or more third parties, including," but not limited to FEl and BGR, which when
used with the Core Software, add functionality and utility to the Core
Software.

Development Phase
The phase of the Agreement during which a new module or functionality Is
being programmed; preceded by requiremetns gathering and followed by
testing.

Documentation
All Information that describes the installation, operation, and use of the
Software, either in printed or electronic format.

DSM-5-TR

Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition,
(copyright ©2013), Arlington, V.A.. American Psychiatric Association .
(2013).

Enhancements

Updates, additions, modifications to, and new releases for the Software or
System, and all changes to the Documentation as a result of improvement
in quality, value, or extent.

FEl FEI.com, Inc.

• FEl Proposal
State Outcomes Measurement and Management System, Information
Technology Technical Assistance for the State of New Hampshire, Bureau,
of Drug and Alcohol Services, dated September 27, 2009.

FEl User

FEl staff member authorized to access NH WITS production software to
provide support. Support typically includes the FEl NH Acount Manager; the
FEj WITS Production Support Team, and FEl WITS development/IT staff
that support production deployments and data center functions. FEl staff.
members arie those who a) access, use or manipulate DSM-5-TR contained
in the NH WITS System; b) access, use, or manipulate the NH WITS
System to produce or enable an output (data, reports, or the like) that could
not hav been created without DSM-5-TR embedded in the NH WITS
System even though DSM-5-TR may not be visible or directly accessible; or
c) make use of an output of the NH WITS System that relies on or could not
hav been created without DSM-5-TR embedded in the NH WITS System
even though DSM-5-TR may not be visible or directly accessible;

Hosted Services

Applications, IT infrastructure components or functions that organizations
access from external service providers, typically through an internet
connection.

Hosted System
The combination of hardware, software and networking components used
by the Application Service Provider to deliver the Hosted Services.

.——OS

Identification and

Authentication

Supports obtaining information about those parties attempting to log on to a
system or application for security purposes and the validation of those
users.

Initial all p<
FEl IniO

Date:

Page 3 of 17
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUREAU OF DRUG AND ALCOHOL SER\aCES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT I

Implementation

Infrastructure as a

Service (laaS)

Level 1 Support

Level 2 Support

The process for making the System fully Operational for processing the
Data.

The Contractor is responsible for ownership and management of the
hardware that support the software, including servers, networking and
storage.

The first line of support: often referred to as the Help, Desk. This function is
performred by a designated person within each agency or facility who can
perform the following functions:

Be available to answer user calls during normal operation hours.
Have a solid understanding of WITS screens, business rules and
process.

Be able to helpusers with any usability issue that is covered in either
training manuals or user and System Documentation.
Help with forgotten passwords, hardware connectivity, internet acceess
and basic computer usability issues.
Perform all new user and program set ups within a facility; facility set
ups within an agency.
Document all issues that are reported and see the issue through to
resolution.

Interface with Level-2 Support when issues cannot be resolved at the
Level-1 level.

The Level 1 Support individual will ideally be located on site with users.
He or she may be a clinician or an administrative staff member.
Personnel with in the State's provider network must be trained to
provide this to their users. ' ]

Level 2 is the next line of support; provided by individuals responsible for
handling any calls that Level 1 staff does not have the knowledge or
technical ability to handle. Level 2 support is assembled vwth one or more
useres who have a greater level of technical knowledge regarding the
System than do the Level 1 staff. These individuals should understand how
the System works from a user perspective (technical) as well as how the '
System is to be used by the users (functional). The responsibilities of this
level are:

Be available during business hours to answer calls from Level 1 (Help
Desk) support.

Investigate the issues in more detail and determine whether the Issue is
a System problem (bug), configuration issue (enhancement), or a user
training issue.

Work with Level 1 Support if the issue is a training or System setup
issue.

Work with Level 3 Supprot if the issue is a System problem or bug. or
potential enhancement.
Thte Level 2 Support should be handled by a select group of individuals
within the usere consitiuency. They can be located centrally, or
dispersed. It is not necessary to have one at each location using the
application. State personnel must be trained to provide this support to
their provider network and other State users.

Initial all pi

Date:

Page 4 of]7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM

CONTRACT AMENDMENT I

Level 3 Suport

Level 3 Support is provided by individuals responsible for handling all
Issues that are determined to be System problems/bugs. Level 3 is staffed
by rnembers of the product development team at FEW. The responsiblities
of this level are:'

•  Coordinate with Level 2 Support to understand and further document all
reported issues.

•  Perform detailed analysis of the issue, working with the appropriate
development team members when needed.

•  Determine the appropriate course of action to mitigate the issue.

.• Assign priority for bug fixes; assign enhancement requests to FEI
Project Manager for quotes.

•  Designated State personnel shall be authorized to contact FEI by
phone or email for this support.

-

Licensed Software Licenses provided to the State under this Contract.

Non-Public Information
The definition for this term is located in Exhibit 0 DHHS Standard
Certificates - Exhibit K: DHHS Information Security Requirements.

Normal Business Hours
Normal Business Hours 8:00 a.m. to 5:00 p.m. EST, Monday through
Friday excluding State of NH holidays.

Notice to Proceed

(NTP)
The State Contract Manager's written direction to FEI to begin work on the
Contract on a given date and time.

Object Code The compiled version of the source code.

Open Wireless Network

Any network or segment of a network that is not designated by the State of
NH Department of Information Technology or delegate as protected
network (designed, tested, and "approved by means of the State, to
transmit) wiii be considered an open network and not adequately secure for
the transmission of unecrypted PI. PFI, PHI, or confidential DHHS data.

Open Source Software.
Software that guarantees the user unrestricted use of the Software as
defined in RSA chapter 21-R:10 and RSA chapter 21-R:11.

Operational
Operational means that the System is ready for use and fully functional, all
Data has been loaded; the System is.available for use by the State in its
daily operations, and the State has issued Acceptance.

Personally Identifiable
Information

The definition for this term is located in Exhibit.O DHHS Standard
Certificates - Exhibit K: DHHS Information Security Requirements.

Platform as a Service

(Paas)

The Contractor is responsible for ownership and management of the
hardware that support the software, including servers, networking and
storage and also provides the operating system and databases.

RTI RTI International

Initial all pa^ePC
FBI Initials

Date:

-OS
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM

CONTRACT AMENDMENT I

SAMHSA Substance Abuse and Mental Heatlh Services Administration

Security Incident
The definition for this term is located in Exhibit 0 DHHS Standard
Certificates - Exhibit K: DHHS Information Security Requirements.

Software
All Custom, Open Source, laaS, SaaS and/or COTS Software and/or
applications provided by the Contractor under the Contract.

Software Deliverables
All Custom, Open Source, laaS, SaaS and/or COTS Software and/or
applications and Enhancements.

Software License Licenses provided to the State under this Contract.

Software-as-a-Servlce

(SaaS)

The capability provided to the State to use the Contractor's applications
running on a cloud infrastructure. The applications are accessible from
various client devices through a thin-client interface such as a Web browser
(e.g., Web-based email) or a program interface. The State does not
manage or control the underlying cloud infrastructure including network,
servers, Operating Systems, storage or even individual application
capabilities, with the possible exception of limited user-specific application
configuration settings.

SOMMS State Outcomes Measurement and Management System

•

Specifications

Written details that set forth the requirements which include, without
limitation, the RFP, the Proposal, the Contract, any performance standards.
Documentation, applicable State and federal policies, laws and regulations.
State technical standards, subsequent State-approved Deliverables, and
other specifications and requirements described in the Contract
Documents. The Specifications are, by this reference, made a part of the
Contract as though completely set forth herein.

State Data

All Data created or in any way originating with the State, and all Data that is
the output of computer processing of or other electronic manipulation of any
Data that was created by or in any way originated with the State, whether
such Data or output is stored on the State's hardware, the Contractor's
hardware or exists in any system owned, maintained or otherwise .
controlled by the State or by the Contractor that may be defined as
"Confidential Data" within Exhibit ODHHS Standard Certificates - Exhibit

K: DHHS Information Security Requirements.

State Fiscal Year (SPY)
The New Hampshire State Fiscal Year (SFY) runs from July 1 of the
preceding calendar year through June 30 of the applicable calendar year.

Subcontractor

A person, partnership, or company not in the ernployment of, or owned by,
the Contractor which is performing Services under this Contract under a
separate Contract vwth or on behalf of the Contractor.

SUD Substance Use Disorder as defined in the DSM-5-TR.

,  DS

Support Services
The maintenance and technical support services provided by Contractor to
the State during the Term of the Contract.

Initial all pake^(/
FEI Initials Page 6 of 17
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT I

System
Ail Software, specified hardware, interfaces and extensions, integrated and
functioning together in accordance with the Specifications.

TEDS Treatment Episode Data Set

Term
Period of the Contract from the Effective Date through the Completion Date
identified in the P-37 General Provisions or termination.

User

A named individual who a) accesses, uses, or manipulates DSM-5-TR
contained in the NH WITS System; b) access, use, or manipulate the NH
WITS System, to produce or enable an output (data, reports, or the like) that
could not hav been created without DSM-5-TR embedded in the NH WITS
System even though DSM-5-TR may not be visible or directly accessible; or
c) make use of an output of the NH WITS System that relies on or could not
hav been created without DSM-5-TR embedded in the NH WITS System
even though DSM-5-TR may not be visible or directly accessible. Also
known as an End User. The definition for term "End User" is located In
Exhibit 0 DHHS Standard Certificates - Exhibit K: DHHS/n/brmaf/on
Securily Requirements.

Verification
Supports the confirmation of authority to enter a computer system
application or .network.

Warranty

The conditions under, and period during, which the Contractor will repair,
replace, or other compensate for, the defective item without cost to the
buyer or user. It also delineates the rights and obligations of both pgrtieis in
case of a claim or dispute.

Warranty Period
A period of coverage during which the Contractor is responsible for
providing a guarantee for products and Services delivered as defined in the
Contract.

WITS Web infrastructure for Treatment Services Software.

Work Plan

Documentation that details the activities for the Project created in
accordance with the Contract. The plan and delineation of tasks, activities
and events to be performed and Deliverables to be produced under the
Project as specified In Attachment 1: IT Requirements Workbook. The
Work Plan shall include a detailed description of the Schedule,
tasks/activities. Deliverables, critical events, task dependencies, and the
resources that would lead and/or participate on each task.

Introduction Modify and replace the first paragraph of the introductory paragraphs, prior to the Recitals with:

This Contract is by and between the State of New Hampshire, acting through the Department of
Health and Human Services and the Department of information Technology ("State"), and
FEI.Com, Inc. ("FEr). having its principi place of business at 7175 Columbia Gateway Drive,
Suite A, Columbia, MD 21046.

Section 1

Contract

Documents, no

1) Add the following language to this section:
y. Amendment 1

2) Modify and replace Subsection 1.2, Order of Precedence, with:

Initial all pa^ePC
FEI Initials

Date:
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2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM

CONTRACT AMENDMENT I

a) Ninth Amendment {Amendment I) to the Stale of New Hampshire Terms and
Conditions, Form P-37.

b) The State of New Hampshire Terms and Conditions, as stated in Sections 11 through
13 of the Statement of Work.

c) State of New Hampshire. Department of Health and Human Services Contract 210-035.
including Parts 1, 2, and 3.

d) The FEI Required Document, dated June 24, 2009.

e) In the event there is a conflict in definition, requirements or terms and conditions
between Amendment I and previous Amendments or the Original Contract then
Amendment I and the DHHS Information Security Requirements Exhibit K take
precedence.

Section 4

Contract

Management

Modify and replace Subsection 4.4, State Contract Manager with:

Robert Moore

Department of Health and Human Sen/ices
129 Pleasant Street

Concord, NH 03301
TEL: (603) 271-9651

Modify and replace Subsection 4.7, State Owned Documents and Data, with:

4.7 State Owned Devices, Systems and Network Usage

4.7.1 If Contractor End Users are authorized by the State's Information Security Office to
access the State's network or system and/or use a state issued device (e.g.
•computer, IPad, cell phone) in the fulfilment of this Contract, each individual being
granted access must:

4.7.1.1 Sign and abide by applicable State and New Hampshire Department of
Information Technology (NH DolT) use agreements, policies, standards,
procedures and guidelines, and complete applicable trainings as required:

4.7.1.2 Use the information that they have permission to access solely for
conducting official state business and agree that all other use or access is
strictly forbidden including, but not limited, to personal or other private and
non-State use, and that at no time shall they access or attempt to access
information without having the express authority of the State to do so;

4.7.1.3 Not access or attempt to access information in a manner inconsistent with
the approved policies, procedures, and/or agreement relating to system
entry/access;

4.7.1.4 Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or
sell software licensed, developed, or being evaluated by the State, and at
all times must use utmost care to protect and keep such software strictly
confidential In accordance with the license or any other agreement
executed by the State;

4.7.1.5 Only use equipment, software, or subscription(s) authorized by the State's
Information Security Office or designee;

4.7.1.6 Not install non-standard software on any State equipment unless
authorized by the State's Information Security Office or designee;

4.7.1.7 Agree that email and other electronic communication messages created.

Initial all pa^eP^
FEI Initials
Date- 4/2172TJ2T
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sent, and received on a state-issued email system are the property of the
State of New Hampshire and to be used for business purposes only.
Email is defined as "internal email systems" or "state-funded email
systems."

4.7.1.8 Agree that use of email must follow State and NH DolT policies, standards,
and/or guidelines: and

4.7.1.9 Agree when utilizing the State's email system:

4.7.1.9.1 To only use a state email address assigned to them with a
affiliate.DHHS.NH.Gov".

4.7.1.11 ■ Include in the signature lines information identifying the End
User as a non-state workforce member; and

4.7.1.12 Ensure the following confidentiality notice is embedded
underneath the signature line:

CONFIDENTIALITY NOTICE: "This message may contain information
that is privileged and confidential and is intended only for the use of the
Individual(s) to whom it is addressed. If you receive this message in error,
please notify the sender immediately and delete this electronic message
and any attachments from your system. Thank you for your cooperation."

4.7:2. Contractor End Users with a State issued email, access or potential access to
Confidential Data, and/or a workspace in a State building/facility, must:

4.7.2.1. Complete the State's Annual Information Security & Compliance Awareness
Training prior to accessing, viewing, handling, hearing, or transmitting State
Data or.Confidential Data.

4.7.2.2. Sign the State's Business Use and Confidentiality Agreement and Asset Use
Agreement, and the NH DolT Statewide Computer Use Agreement upon
execution of the Contract and annually throughout the Contract term.

4.7.2.3. Agree End User's will only access the State' intranet to view the
Department's Policies and Procedures and Information Security webpages.

4.7.2.4. Agree, if any End User is found to be in violation of any of the above-stated
terms and conditions of the Contract, said End User may face removal from
the Contract, and/or criminal and/or civil prosecution, if the act constitutes a
violation of law.

4.7.2.5. Agrees to notify the State a minimum of three (3) business days prior to any
upcoming transfers or terminations of End Users who possess State
credentials and/or badges or who have system privileges. If End Users who
possess State credentials and/or badges or who have system privileges
resign or are dismissed without advance notice, the Contractor agrees to
notify the State's Information Security Office or designee immediately.

4.7.3. Workspace Requirement

4.7.3.1. If applicable, the State will work with Contractor to determine requirements
for providing necessary workspace and State equipment for its End Users.

Initial all p<
FEI Initials

Date: 4/2172TJ2T
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Modify and replace Subsection 4.10, Background Checks, with:

4.10 Background Checks

4.10.1 The Contractor must must conduct criminal background checks, at its own
expense, and not utilize any End Users, to fulfill the obligations of the Contract
who have been convicted of any crirne of dishonesty, including but not limited
to criminal fraud, or otherwise convicted of any felony or misdemeanor offense
for which Incarceration for up to 1 year is an authorized penalty. Contractor
agrees it will initiate a criminal background check re- investigation of all
employees, volunteers, interns, and subcontractors assigned to this Contract
every five (5) years. The five (5) year period will be based on the date of the
last Criminal Background Check conducted by the Contractor.

4.10.2 The Contractor must promote and maintain an awareness of the importance of
securing the State's information among the Contractor's End Users.
Contractor's End Users shall not be.permitted to handle, access, view, store or
discuss Confidential Data until an attestation is received by the Contractor that
all Contractor End Users associated with fulfilling the obligations of this
Contract are. based on criteria provided herein are, eligible to participate in
work associated with this Contract.

4.10.3 The State may, at its sole expense, conduct reference and screening of the
Contractor Project Manager and the Contractor Key Project Staff.

Add Section 4.11, Data Location, through 4.16, as follows:

4.11 Data Location

•4.11.1 The Contractor must provide its Services to the State and its end users solely
from data centers within the contiguous United States. All storage, processing
and transmission of Confidential Data and State Data shall be restricted to
information technology systems within the contiguous United States. The
Contractor must not allow its End Users, as defined in Exhibit O DHHS

Standard Certificates - Exhibit K: DHHS Information Security
Requirements., to store Confidential Data or State Data on portable devices,
including personal computers, unless prior written exception is provided by the
Department of Health and Human Service's Information Security Office or
designee.

4.12 Privacy Impact Assessment (PIA)

4.12.1 Upon request, the selected Vendor r must allow and
conducting a Privacy Impact , Assessment
system{s)/application(s)/web portal(s)/website(s)
systerri{s)/application(s)/web portal{s)/website(s) hosted

assist the State in

(PIA) of its
or State

by the Contractor if

Initial all pa^e^(7
FEI Initials

Date: 4/2177U7T

-DS

Personally Identifiable Information (Pll) is collected, used, accessed, shared, or
stored. To conduct the PIA the Contractor must provide the State access to
applicable systems and documentation sufficient to allow the State to assess, at
minimum, the following:

4.12.1.1 How Pll is gathered and stored;

4.12.1.2Who will have access to Pll;

4.12.1.SHOW Pll will be used in the system;

4.12.1.4How individual consent will be achieved and revoked; and

Page 10 of]7
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Initial all p
FEI Initials
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4.12.1.5Privacy practices.

4.12.2 The State may conduct follow-up PIAs in the event there are either significant
process changes or new technologies impacting the collection, processing or
storage of Pll.

4.13 Data Protection

4.13.1 The Contractor must comply with O DHHS Standard Certificates Exhibit K:
DHHS Information Security Requirements.

4.14 Federal Data

4.14.1 This Contract requires the selected vendor to access, handle or view federal
data under the State's custodianship to fulfill its contractual obligations. As a
condition of the State's electronic data exchange and/or computer/data
matching agreements with its various federal partners the State is required to
safeguard the confidentiality, integrity, and availability of the federal information
provided through the agreement from unauthorized access and improper
disclosure, as well as adhere to NIST 800-53 (latest version).

4.14.2 Once an executed contract is in place the State will provide- the Security
Requirements and Procedures for the applicable federal agency or agencies to
the selected vendor to assist in meeting its federal safeguarding requirements.
In addition to the NH DHHS Information Security Requirements Exhibit, the
provided federal agency security document(s) will provide a detailed
description of management, operational and technical controls required. The
foundations for the requirements are the Federal Information Security
Management Act (FISMA), Public Law (P.L.) 107-347, the Privacy Act of 1974
and federal agency's own policies, procedures, and directives.

4.15 Data Integration and Ingestion

4.15.1 The Contractor must, be required to provide the professional services and
automated daily, no less than once per day, ability to export and/or provide
direct data connection access all of the data maintained by the system and if
needed delivered to the State via sFTP, per Exhibit O DHHS Standard
Certificates - Exhibit K: DHHS Information Security Requirements.or

•.another secured methodology mutually agreed upon by both parties.
Additionally, a data dictionary and model must be provided for any data being
provided to the State.

4.15.2 The Contractor must provide professional services to assist in the ingestion of
the data provided utilizing the State's Informatica, Oracle and Tableau tools as
well as create data models, visualizations, reports and dashboards for data
analytics in the State's Enterprise Business Intelligence (EBI) system that
currently consists of an Oracle 19c database, Informatica for ETL and
Metadata Management, and Tableau for reporting and data visualizations.

4.16 Contract End-Of-Llfe Transition Services

4.16.1 General Requirements

4.16.1.1 If applicable, upon termination or expiration of the Contract the
Parties agree to cooperate in good faith to effectuate a smooth
secure transition of the Services from the Contractor to the State
and, if applicable, the Contractor engaged by the State to assume
the Services previously performed by the Contractor for this section

^ the new Contractor shall be known as "Recipient'). Ninety (90)

Page 11 of 17
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days prior to the end-of the contract or unless otherwise specified
' by the State, the Contractor must begin working with the State and if

applicable, the new Recipient to develop a Data Transition Plan
(DTP). The State shall provide the DTP template to the Contractor.

4.16.1.2 The Contractor must use reasonable efforts to assist the Recipient,
in connection with the transition from the performance of Services
by the Contractor and its End Users to the performance of such
Services. This may include assistance with the secure transfer of
records (electronic and hard copy), transition of historical data
(electronic and hard copy), the transition of any such Service from
the hardware, software, network and telecommunications
equipment and internet-related information technology infrastructure
("Internal IT Systems") of Contractor to the Internal IT Systems of
the Recipient and cooperation with and assistance to any third-party
consultants engaged by Recipient in connection with the Transition
Services.

4.16.1.3 If a system, database, hardware, software, and/or software licenses
(Tools) was purchased or created to manage, track, and/or store
State Data in relationship to this contract said Tools will be
inventoried and returned to the State, along with the inventory
document, once transition of State Data is complete.

4.16.1.4 The internal planning of the Transition Services by the Contractor
and its End Users shall be provided to the State and if applicable
the Recipient in a timely manner. Any such Transition Services shall
be deemed to be Services for purposes of this Contract.

4.16.1.5 Should the data Transition extend beyond the end of the Contract,
the Contractor agrees that the Contract Information Security-
Requirements, and if applicable, the State's Business Associate.
Agreement terms and conditions remain in effect until the Data
Transition is accepted as complete by the State.

4.16.1.6 In the event where the Contractor has comingled State Data and the
destruction or Transition of said data is not feasible, the State and
Contractor will jointly evaluate regulatory and professional
standards for retention requirements prior to destruction, refer to the
terms and conditions of Exhibit O Standard Certificates — Exhibit

K: DHHS Information Security Requirements..

4.16.2 Completion of Transition Services

4.16.2.1 Each service or Transition phase shall be deemed completed (and
the Transition process finalized) at the end of 15 business days
after the product, resulting from the Service, is delivered to the State
and/or the Recipient In accordance with the mutually agreed upon
Transition plan, unless within said 15 business day term the
Contractor notifies the State of an issue requiring additional time to
complete said product.

4.16.2.2 Once all parties agree the data has been migrated the Contractor
will have 30 days to destroy the data per the terms and conditions of
Exhibit O DHHS Standard Certificates - Exhibit K: DHHS

Information Security Requirements.

Initial all pa^ePC
FEI Initials
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4.16.3 Disagreement over Transition Services Results

4.16.3.1 In the event the State is not satisfied with the results of the
•  Transition Service, the State shall notify the Contractor, by email,

stating the reason for the lack of satisfaction within 15 business
days of the final product or at any time during the data Transition
process.-The Parties shall discuss the actions to be taken to resolve
the disagreement or issue. If an agreement is not reached, at any
time the State shall be entitled to initiate actions in accordance with

the Contract.

Section 13

General

Provisions

1) Modify and replace Subsection 13.6, Dispute Resolution, Dispute Resolution Responsibility and
Schedule Table with:

LEVEL FEI THESTATE
. CUMULATIVE

ALLOTED TIME

Primary Kate O'Brien Account Manager Michael Rogers
Proiect Manager ,

5 business days

First Shawn Hutton

VP, WITS Program Director

Michael Rogers
Proiect Manager

10 business days

Second David Castiile

VP, FEI Operations

Denis Goulet

DolT Commissioner -

15 business days

Third Jiao Gu

FEI President

DHHS Commissioner,
or their Desiqnee

20 business days

2) Modifyand replace Subsection 13.13, Paragraph 13.13.1, Subparagraph c. with:

c. The Contractor must furnish to the Insurance Certificate Holder, the certificate{s) of
insurance feor all insurance required under the Contract. FEI shall also furnish the
Insurance Certificate Holder certificate{s) of insurance for all renewals{s) of insurance
required under the Contract no later than 15 days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and any renewals thereof shall be
attached to the Contract and are incorporated therein by reference.

The ACORD Insurance Certificate should note the Certificate holder in the lower legt hand block
including State of New Hampshire, Department Name and address:

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

Exhibit A

Deliverables,
and Milestones.

AMENDED TEXT

Initial all pa^ePC
FEI Initials

Date: 4/2172U7T
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Section 2

Deliverables,
Milestones, and
Activities

Schedule

Add the following Deliverables to the table in Section 2.1 Implementation Schedule - Activities /
Deliverables / Milestones;

Phase 10 Deliverables (Amendment 1)

Ref

#
Deliverable

Deliverable

Type
Due

Date
Price

155

Phase 10 WITS changes for SAMHSA
SORlll Grant: Configuration,
programming, testing and
irriplementatlon of SOR III Grant
Management Tool.

Software

Release to UAT: 3/31/23

Release to Production:

4/1/23 or after

$ 55,000

156
Phase 10 WITS changes for SAMHSA
SORlll Grant: WITS Administrator'
Training

Non-written

To be completed during
Implementation and/or
Support. Hosting and
Maintenance phases.

$ Included

157

Phase 10 WITS changes for SAMHSA
SORlll Grant:

End-User Training

Non-written $ 6,000

158

Phase 10 WITS changes for SAMHSA
SORlll Grant; Level 3 Support,
Maintenance, and Hosting Services

Software $13,469

159

Clinical Services Support &
Maintenance (Prevention and Clinical
Services)

Software July i, 2023 through
June 30.2025

$839,408

160 Provide Continuum Licenses Software

161 Provide APA Subscriptions Software

Phase 10 Total $913,877

Exhibit B

Price and

Payment
Schedule

AMENDED TEXT

Section 1

Deliverable

Payment
Schedule

Initial all p^ePC
FEI Initials

Date: 4/2l72iy7T

1) Modify and replace Subsection 1.1 Payment Not to Exceed, with:

1.1. Payment Not to Exceed
Payment for this Contract is Not to Exceed $8,010,600for the period between the
Effective Date through June 30, 2025. FEI shall be responsible for performing its
obligations in accordance vwth the Contract. This Contract will allow FEI to invoice the
State for the follosving Activities. Deliverables, or Milestones at fixed pricing/rates
appearing in the price and payment tables below:

2) Add the following lines to Section 1.1 Payment Not to Exceed, Table 1. Payment Schedule:

Payment Schedule for Phase 10 Deliverables (Amendment I)

DESCRIPTION

FY

2018

FY

2019

FY.

2020 ■

FY-

2021

FY

2022
FY 2023 FY 2024 FY2025

TOTAL

COST COST COST COST COST COST COST COST

Phase 10 WITS

changes for
SAMHSA

SORlll Grant:

Configuration,
programming
and testing for

NA NA NA NA NA $55,000 NA NA $55,000
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SOR II Grant

Management
Tool, including
WITS

Administrator

training.

Phase 10 WITS

•changes for
SAMHSA

SORIll Grant;
End-User

Training
Phase 10 WITS

changes for
SAMHSA

SORIll Grant:

Support,
Hosting, and
Maintenance

Clinical

Services

Support &
Maintenance

(Prevention and
Clinical

Services)
Provide

Continuum

Licenses

Provide APA

Subscriptions

PHASE 10 FY
TOTALS

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

;na

NA

NA'

NA

NA

NA

NA

NA

NA

$6,000

$13,469

NA

NA

NA

$74,469

NA

NA

$304,503

$304,503

NA

NA

$534,905

$534,905

$6,000

$13,469

$839,408

$913,877

Section 2

Total Contract

Pricce

Modify Section 2 Total Contract Price, and replace with:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $8,010,600
("Total Contract Price"). The payment by the State of the total contract price shall be the only,
and the complete reimbursement to FEI for all fees and expenses, of whatever nature, incurred
by FEI in the performance hereof. The State will not be responsible for any travel or out of
pocket expenses incurred in the performance of the services performed under this .Contract.

Exhibit O

Certificates and

Attachments

AMENDED TEXT

Section E Add the following to Exhibit 0. Certificates and Attachments, Section E. Attachments;

vii. Attachment 7 - SOR III - New GPRA Assessment Too! - Amendment I

Initial all

FEI Initials

Date: 4/2177U7T
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Table 2 Contract History: 2010-035 DHHS State Outcomes Measurement and Management

CONTRACT AND.
AMENDMENT

NUMBER

AMENDMENT TYPE
G&c Approval

DATE
END DATE CONTRACT AMOUNT

!  •

2010-035 Original Contract
8/10/10

Late Item A
12/31/2013 $1,094,566.00

2010-035

Amendment A
1»' Amendment

1/19/11

Item #65
12/31/2014 $803,935.00

2010-035

Amendment 8
2™^ Amendment

7/11/12

Item #33
12/31/2014 $175,320.00

2010-035

Amendment C
3"" Amendment

6/5/13

Item #102
12/31/2014 $63,040.00

2010-035

Amendment D
4^^ Amendment

6/18/14

Item #101
12/31/2015 $477,640,00

2010-035

Amendment E
5'^^ Amendment

7/22/15

Item # 26
6/30/2017 $730,000.00

2010-035

Amendment F
Amendment

10/26/16

Item # 46
6/30/2017 $690,225.00

2010-035

Amendment G
7"^ Amendment

06/07/17

ltem#54
12/31/2019 $823,719.00

2010-035

Amendment H
8'^ Amendment

06/19/19

Item # 29D
12/31/2023 $2,238,278.00

2010-035

Amendment 1
9"* Amendment TBD 6/30/25 $913,877.00

CONTRACT TOTAL "  $8,010,600

2. Add WITS Requirements Document: 590857 - New GPRA Assessment Tool, which is attached hereto and
incorporated by reference herein.

Initial all pa^ePC
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.
—OoeuSlgned by:

Title: president
FEI. Com, Inc

State of New Hampshire
•OocuSigncd by;

Name:'^^'-J^,'^"'"
Title: Director
State of New Hampshire
Department of Health and Human Services

—OocuSignad by;

Title: commissioner and CIO
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)
OoeuSlgntd by;

Date"

slate ©^"We'^Hampshire, Department of Justice

Initial all pakePC
FEI Initials Page 17 ofl 7
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8. Living Conditions -

9. Education, Employment, and Income -D..... 34

10. Legal-E , 37

11. Mental and Physical Health Problems and Treatnient/Recovery - F ..SB

12. Social connectedness - G 41

13. Program Specific Questions - H 43

14. Follow-Up Status-I ®1

15. Discharge Status-J ^

-DS
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GENERAL

VERSION CONTROL

I
r/1/2023. I 1.0 I Arnie Saxberg

Verslon'hi^Autho'r(s) ' Desc^
Initial Draft of Requirements

Stakeholders

If relevant, list of stake holders from the stakeholders' matrix who were involved in developing the requirements.

'• • .' RoIe*'i, ■ .
FEI Business Analyst Arnie Saxberg

FEI Business Development Lead Kory Schnoor

FEI Account Manager All

FEI Project Manager Arnie Saxberg

Customer Contact(s) Varies by State

Supporting Documents and References

List of supporting documents and references (i.e., companion guides, manuals, initiatives, PBIs, etc.). Provide the links
when applicable.

Terms AND Definitions

List only terms that are specific to'this requirements document.

GPRA Government Performance and Results Act

SPARS SAMHSA's Performance Accountability and Reporting System

SCOPE

Business Statements

Benefit Hypothesis

rmplementation of new SDR III GPRA Assessment Tool

Current Environment (As Is)

Current environment uses an older version of the tool.

Workflow Description

Future Environment (To Be)
Changes to the GPRA Assessment include:

Resequencing of sections, or creating separate sections for questions that were embedded Into some sections
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Changes to questions including adding/removal of questions and answers
New Skip Logic

Workflow Description

SOR III GPRA Assessment Template is in the following order:

A. Record Management

1. Record Management-Demographics

2. Substance Use and Planned Services

b. Follow-Up and Discharge Interview Questions

B. Planned Services

C. Living Conditions

D. Education, Employment, and Income

E. Legal

F. Mental and Physical Health Problems and Treatment/Recovery

G. Social Connectedness

H. Program Specific Questions

I. Follow-Up Status

J. Discharge Status

K. Services Received

Assumptions

Brand New Assessment using EA

Future Considerations

Additional requirements will be added in a second Initiative. The main work item is 590857. 625209 has been created
for the first PBI, Phase I, that includes the questionnaire. The second initiative will include information and

requirements related to SPARS Upload, Dashboards, GPRA Reports, and Compliance Reporting in WITS.
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REQUIREMENTS

NOTES TO DEVELOPER

These requirements will be used to replace the existing GPRA.

1. GPRA Menu AND List Screen

Req.lD .
.  - .. .r... n-.-irafrWirr:;- ■

■Requirement , . , - 5 "■ ; : ' • Ref."'-'
ID.

"App DB QA

1.1 If 'a client is enrolled.in a program' that has.a grant within the.client intake/then display the
GPRA menu item-on the left hand rneriU navigation ' f ' ' .

Make the GPRA visible under Prograrh Ehrollrhent. ' . •

•.1
□ .

1

1.2 When the user clicks on the GPRA left hand menu item, the GPRA Interview List screen is
displayed.

□ □

1.2.1

*. V-

List Columns should include; ' '* ' '•
•  interview Type , ' ' , " :
•. CMentType .
•  Inten/iew Date , ' ; •
•  Record Status •

t

□ □

1.3 Present the user with an "Add GPRA" Option on the List Screen □ □

1.4 Clicking "Add GPRA" will present the user with the appropriate GPRA Interview,.(Intake,
Folibw-Up, or Discharge) based oh whafs been completedipreviously.

■ □ □

1.4.1 Note: If a GPRA Intake hasn't been completed, we should only display the GPRA Intake for ,
editing and completion and not display the Follow-Up or Discharge.

- □ □

1-.4.2 If a GPRA Intake has been completed; it is OK to displjay the Follo.WrUp and/or Discharge.- , □

1.5 Present an Add Modal that allows user to select Program. □ □

1.6 Clicking "Add','takes the user, to the Assessment Workspace"to^begin the GPRA'. . □ .□

1.7 Informational; The SOR grant requires a 6-month GPRA follow up interview to be conducted
on every client receiving SOR services. Grantees have a 3-month window to conduct the
interview and be compliant with the federal reporting requirement.

□ □

1.8 A GPRA Follow-up lnterview must^e completed.witH the client 6 months after the GPRA
Intake Interview.-the corhpliance.wiridow opens 5 m"onths;afterth'e GPRA'intake Interview
and ends 8 months after the GPR'A intake Interview;

The GPRA Follow-up should be er>'abled: ' . ,•
1. Only if the,GPRA Intake is completed , • "i
2:'' 5 rhonths from the date the GPRA Intake'was completed

1.9 List Columns should include:

•  Interview Type
•  CMentType
•  Interview Date

•  Record Status

□ □ □

1.10 Present.an ellipsis.on each row,that allows user to: ; '
^  Reyiewj . ■ ,
■ • ' ■ ' ■ '• 'i ■ 7 ' ^
' • Delete ' V • " ' i •

Note; Delete is a soft delete. Oelete is,sent to SPARS iri,the extract ;

•

□'

1'..

□

9C
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•Ref.Sf
ID::;

' App : DB QA

1.11 If the user selects "Add GPRA Follow-up", and criteria is met (Intake GPRA Completed),
present a message to the user '7ou are about to enter a 6-month follow-up record for this
client. Would you like to continue?

-□ □

1.11.1 Clicking "Yes",opens the GPRA Questionnaire □ □

1.11.2 Clicking No takes the user back to the List Screen □ □

IMI If the user selects "Add GPRA Discharge", and additional criteria is met (intake GPRA
Completed), present a message to the user "You are about to enter a discharge record for this
client. Would you like to continue?,. "

□ □

1.12.1 Clicking "Yes" opens the GPRA Questionnaire □ □ □

1.12.2 Clicking No takes the user back to the List Screen □ i D □

2. Grant Episode Logic

|Req:ib^v^ ^■Reqbirement;,:> Ref.Vi<
\D':

■App' DB QA i

21 Continue to use the concept of a grant episode id at the client intake level which is set by
the creation of a Client Program Enrollrnent for programs vyith the grant id.

□ □

2.1.1 There may be multiple grant episodes per client intake, as it's based on the grants. If
multiple grants are setup within an instance (in cd_grant), and if a client has multiple CPEs
within an intake for programs with different grants, then a grant episode per grant id will be
set.

□ □

2.2 When creating a CPE for program with a grant id, check if there is a grant episode which is
pending o"r active for the client for the same grant; If therels one the CPE will be associated'
to the same grant ejDisode and will have the same Grant episode'key. It will create a new
grant episode if the above condition is false and put it in the pending state.

□

2.3 If a referral to program has a grant id and the referred from intake has an active CPE with
the same grant id, then automatically create the program enrollment for the referred to
program when the referral is accepted and the client and intakes are created.

□ □

2.3.1 When automatically creating the intake (upon.acceptance.of the referral). The same jpgic
in 2.2 applies to this. It'will do that check at the time of accepting the referral.

□ □

2.3.1.1 If there is already an active intake, then do not automatically create the intake. □ □

2.3il.2 If there is already an,active intake, auto create the CPE within this intake, and set the grant
episode id in client intake to the to the grant episode id of the referred from intake

□ 1 □

2.3.2 If there is already an active CPE for the same program and grant id, then do not auto-create
CPE, but update the grant episode id to the referred from intake episode grant id if
different.

□ □

2.3.3 There are certain times when a provider will enter a GPRA Intake record for a client and
then ne.eds to create a consent and referral so that the clientcan receive treatrnent at
another agency. When the intake is created by Agency A (referred from agency) and the
follow up and discharge are created by Agency B (referred to agency), if a user frorn agency
A makes an update to the GPRA Intake, then the record'status on the gprajvw table is
changed from Active.(A) to'lnactive (1) for the client's GPRA.follpw up'and discharge records.
Additionally, the granti.episode_status is changed from closed (-102) to active (-100) on the
grant_episode table and the system allows the user from Agency A to enter additipnalGPRA
records for the client under.the.same grant_episode.

□ n □
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''' ■ >

The GPRA'Follow up record and discharge record should remain Active (A) if a change is
made to the GPR)£k.lntake record and should not be updated to ari'inactive (I) status. The
grant episbde status sHould'also remain as closed ifithe'client has^a completed.intake, follow
up and discharge; -. ^

2.4 Provide a solution in the scenario that the client shows up at another agency: □ ■ □ □

' 2.4. ir • Upon creation of a ,CPE for a grant id, 'checklif an'active grant episode-'exists for the UCN and<
grantjdacross.agencles. Ifyesthen, ; ' ■ ' , ' :

;p

•'l-

2.4.1.1 If the user is not WITS admin, display an error message so they can't save the CI^E □

2.4.1.2^ If the user is WITS Admin, display confirmation screen: ~ ;

2.4.1.2.1 Display information about the grant episode: agency, interview types and corresponding
dates

Message: "The following episode grant exists for this grant and UCN, would you like to
inactivate it so that a new GPRA intake interview is created within the current agency, and
thus start a new grant episode." Yes/No

If user selects Yes: set the status of the grant episode to Inactive

If user selects No: do not change the status and still don't let the user save the CPE.

□ □

2.5 . Grant episode Status: Active, Inactive, Closed, pending ' :

Active: Can't have multiple grant episodes.active at the sarne tirne (by grant id and.UGN)

Inactive: when another "grant episode is created. ■ ' • , - '

Closed; when all interviews of all.4 types have been conducted, auto set the status to Close ,

Pending; When creating the grant episbde at the'CPE level, the initial status is;Pending.

•

:
!•

.' i

j

□

ih

r

2.6 If the UCN already has a GPRA interview (with the same type) completed within the grant
episode id for the same grant id, then display an error message that the GPRA interview
already exists.

□ □

one octivo GPRA rocord-is-in-SPARS for o given UCN, interview typo and grant id.
2.7 „ Look across client intakes yvithin the grant episode,id to ajjow the user tp create a GPRA

follow up or discharge in a'djfferent agency than the'agency where the GPRA intake
interview exists. • ' >:

□:

2.7.1 Also, the basic checks should apply not only within the client intake but also within the grant
episode id. For example, the rule "Discharge date must be later or qual to Intake interview
date" should check for the GPRA intake interview date within the grant episode id.

2:8 Allow the user tpconduct a GPRA Discharge Interview afthe same time as the'GPRA follow
up 6 month is completed; : ' , '

I. t ' ■

j- □ □

2.9 The current GPRA behavior will pull the services delivered information into the
GPRA Discharge.

□ □
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iJbiL ui- .

db:

■
Delivered service from the Encounter should be mapped to the Discharge if the

unit_program is an SOR program. We will know the program is SDR based off of the grantjd
in the unit_program.

i;2.10 Pre-populate.the GPRA DiscKarge_with the Seryice provided to the client in an,SOR program
within the'grant episode basjed encounters created .within the grant episode vvhere the
program has the SOR grant.' ' 'Li' ' - •

□ , □

3. Business Rules-General

-Req.'c Requirement !Ref.?V
• ID

App DB.'
' I'M

:3;i A client has to be enrolled.in a program with a grant-to see the GPRA menu.and GPRA Interview
List screen. • -

□ □

3.2 Effective 12/9/2022, only the new GPRA (link above in Supporting Documents section) should be
displayed for Intake, Follow Up, or Discharge.

□ □

3.3 Clients should'be interviewed with'jwhichever tod inappropriate given the'date of their
interview. So.if a client had an intake before 12/19 and.a follow-up on or after 12/10, the intake'
would be on the old assessment and the follow-up on the new assessment.

□ □

3.4 In situations where a user can select an answer option, or "other", they shouldn't be able to
select both. See rules outlined in 6.6 and 6.6.2 as an example. Although each specific instance is
not captured in this requirements document, this will be verified during the OA process.

□ □ □

|3.5 In situations where a user is required to enter either a:-
1) # pf children • i ' : .

•  2), # ofservices receiyed- - "
'  3) # of se.rvices planned ,

:4) # of days a'substance was used /
5) Medication received for treatmeht, ,

.  6) Interventions '• .v-

4. Business Rules-SBIRT
^AppT;'

4.1 In the Planned Services Section; under Treatmeht Services, SBIRT Grants must provide at least •'
one of the Treatment services numbered 1-4 in that section list. ' :

n, . □

4.2 Section H, Question 6 - Program Specific Questions; Questions only apply to SBIRT grants. □ □ □

4.3 'in the Services Received.Section, under Treatment Services, SBIRT Grants must provide at least
one of the Treatment services numberedl'-4 in that section list. . ,

4.4 Once submitted to SPARS, do not allow the user to change the interview date on any GPRA. □ □

5. Record Management-A
Change one question

PC
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A. RECORD MANAGEMENT

Client ID l I 1 I I I  I I 1 J  L 1 1 I

Client Description by Grant Type:

O Treatment grant client
O Client in recovery grant

Contract/Grant ID I  i I I i I I t I

Inten-ieiv Type/C//ra.E OAT yOA£ rKP£./

Intake fCO TO INTER VIEW DA TE}

3-monlh follow-up [FOR SELECT PROGRAMS]

—»—» —» Did >'0u condirct a foUow-up interview?
(IF NO, GO DIRECTLY TO SECTION If

OYcs ,ONo

6-month follow-up Did you conduct a follow-up interview? OYcs ONo
IIP NO, GO DIRECTL Y TO SECTION I.J

Discharge —» —»r-» Did you conduct a di^hargc interview?
ilF NO, GO DIRECTLY TO SECTION J.f

OYcs ONo

Intcnie^v Date

«  Req u i rem ent |

I  I I /1 I I /1 I I I I
Month, Day Year

H
Text Field for "Client'lD (UCN)"

Note: This should prerpopulate from .WITS into the GPRA.

D;, ■ □ ' □.

5.2 Re-label "Client Type" to "Client Description by Grant Type" and change the drop-down options
to:

a. Treatment grant client
b. Client in recovery grant

A □ IS] . □
•

5.3 Text Field for "Contract/Grant ID" , • ■
Note: This should pre-populate from WITS Into.tHe GPRA. ,

□ IS □

5.4 Interview Type - Select Only One
Intake [Go to Interview Date)
3-Month Fbllow-Up [For Select Programs]

o  Did you conduct a follow-up interview?
■  Option to select Yes/No
•  If no, Go Directly to Section 1

6-Month Follow-Up [For Select Programs]
o  Did you conduct a follow-up interview?

■  Option to select Yes/No
■  If no, Go Directly to Section 1

Discharge
0  Did you conduct a discharge interview?

□ IS □ ,
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Option to select Yes/No
If no, Go Directly to Section 1

5.5- Interview Date

Calendar Option format (?) Mm/dd/yyyy

□ □

6. Record Management - Demographics - A
5 changes, 7 questions added with new answer options, Delete one question

Note: Throughout this section, in the beginning of the requirement line, you may see a # in parenthesis (see 2.2, where
it has (1)). This indicates the question # from the template.

A
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A.

1.

2.

RECORD MANAGEMENT ♦ DEMOGRAPHICS /ASKED ONLYATINTAKE/BASEUNE/

What is your birth mouth and year?'

|/L I  I I
Year

A

Month

O REFUSED

What do you consider yourself to be?

O Male

O Female

O Tnmsgcndcr (Male to Female)
O Tnmsgcndcr (Female to Male)
O Gcndcrnon-confonning
O Other (SPECIFY)
O REFUSED

3. Are you Hispanic, Lodno/a, or of Spanbh origin?

O Yes

O No /SKIP TO QUESTION 4/
O REFUSED /SKIP TO QUESTION 4]

3& What ethnic group do you consider yonrsell? Vou may indicate.more than one.

O Central American
O Cuban

O Dominican

O Mexican

O Puerto Rican

O South American

O Other (SPECIFY)
O REFUSED

4. What is your race? Vou may indicate more than one.

Black or African American

White

American Indian

Alaska Native

Asian Indian

Chinese

Filipino
Japanese

O Korean

Vietnamese

Other Asian

Native Hawaiian

Guamanian or Chomorro

O Samoan

O Other Pacific Islaiuier

O Other (SPECIFY)
O REFUSED
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Do you speak a laoguage other than English at home?

O Yes

O No
O REFUSED

fSKIP TO QUESTION 6J
(SKIP TO QUESTION 6J

5a, What is this language?

O Spanish
O Other (SPECIFY) _

Do you think of yourself as... (YOU MAY INDICATE MORE THAN ONE.)

O Straight Or Heterosexual
O Homosexual (Gay Or Lesbian)
O Bisexual
O Queer, Panscxual, And/Or Questioning
O Asexual

O Other (SPECIFY)
O REFUSED

What is your relationship status?

O Married

O Single
O Divorced

O Separated -
O Widowed

O In a relationship
O In multiple relationships
O REFUSED

Are you currently pregnant?

O Yes

O No

O Do not know

O REFUSED

Do you have children? (Refers to children both living and/or who may have died)

(SKIP TO QUESTION 10}
O Yes

O No

O REFUSED (SKIP TO QUESTION lOJ

9a. How many children under the age of 18 do you have?

I  ( I O REFUSED

9b. Are any of your children, who are under the age of 18, living with someone else due to a court^s
intervention?/WE VALUE IN ITEM A9b CANNOT EXCEED THE VALUE IN A9tLj

O Yes Number of children removed from client's care

O No (SKIP TO QUESTION 101
O REFUSED (SKIP TO QUESTION IOJ

1  I I
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10.

11.

9c. Have you been reunited with any of your children, under the age of 18,-who have been previously
removed from your care? VALVE IN ITEM A9e CANNOT EXCEED THE VALUE IN A9a.f

O Yes

O No

O REFUSED

Number of children with whom the client has been reunited I I I

A

Have you oer served in the Armed Forces, in the Reserves, in the National Guard, or in other Uniformed
Services? {IFSERVED} What area, the Armed Forces, Reserves, National Guard, or other did you serve?

O No

O Vcs, In The Armed Forces
O Yes, In The Reserves
O Yes, In The National Guard
O Yes, Other Uniformed Services [Includes NOAA. USPHSJ
O REFUSED

How long docs it take you, on average, to travel to the location where yon receive services provided by this
grant?

O Half an hotiror less

O Between half an hour and one hour

O Between one hour and one and a half hours
O Between one and a half hours and two hours
O Two hours or more

O REFUSED

n
Page W

•Re^ID t Requirement

6.1 . On the GPRA Iritake Move the Demographics Menu Item from under Services to directly
under Record Management.

A , n D

6.2 (1) Add the question "What is your birth month and year?" •A □ □

6.2;i Add an indicator to select if the client refused. • ,
■ Refused

A □ □ □

63

•  !

(2) Add question # 2 "What do you consider yourself to be" with the following answer
options in a drop-down;

•  Male

•  Female

•  Transgender (Male to Female)
•  Transgender (Female to Male)
•  Gender non-conforming
•  Other (Specify in Text Field) (255 character limit)
•  Refused

Current WITS only asks for Gender.

A

i

□ □ □

6.3;T Delete "Missing Data" from the answer options. □ □ □

6.4 (3)Change the "Are you Hispanic or Latino" to "Are you Hispanic, Latino/a, or of Spanish
Origin"?
Answer Options:

•  Ves

•  No

•  Refused

Note: Delete "Missing Data" from the answer options.

A □ 1 □ □

PC
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□If no or Refused selected. Skip to Question 4.
6.4.1.1 Rule from Code Book: If the client responds that he/she is not Hispanic or Latino, check "no"

and continue. If the client refuses to answer check "Refused" and continue. If the client
responds that he/she is Hispanic or Latino, check "yes" and inquire about which ethnic group
the client considers him/herself.

6.4.2 Delete "Missing Data" from the answer options. □ □ □

6.5 (3a) Change the question "What ethnic group do you consider yourself?" to a drop-down
with the following answer options: (User can select more than one)

Note: This question currently requires the user to select from a drop-down (Yes/No, etc.) for
each answer.

Central American

Cuban

Dominican

Mexican

Puerto Rican

South American

Other (Specify in Text Field) (255 character limit)
Refused

□ □ □

6.5.1 Delete "Missing Data" from the answer options. □ , □ □

6.6 (4) Change the question "What is your face?" to a drop-down with the following answer
options: (User can select more than one)

Black or African American

White

American Indian

Alaska Native

Asian Indian

Chinese

Filipino
Japanese
Korean

Vietnamese

Other Asian

Native Hawaiian

Guamanian or Chamorro

Samoan

Other Pacific Islander

Other (Specify in Text Field) (255 character limit)
Refused

Note: This question currently requires the user to select from a drop-down (Yes/No, etc.) for
each answer. There are also values being added. Delete "Missing Data" from the answer
options.

□ □ □

6.6.1 Delete "Missing Data" from the answer options. □ □ □

6.6.2 User should not be able to select Other if they've selected something between Black or
African American and Other Pacific Islander. The reverse is also true: they shouldn't be able
to select something between Black or African American and Other Pacific Islander if the/ve
selected other.

%
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• ; 6.7. ■ (5) Add the question, "Do yo.u.speak a language other than English,at home"? with a drop- .
dovvn with the following answer options: '

V .Yes . ' ■ ■ ■

'• No' , ^ I-
'•i Refused. ■ . ,

a:
.  .

6.7.1 If 'No' or 'Refused' selected, Skip to Question 6. A

, 6.7.2_ (Sa) What is ,this language?.' • ■> ■
.-Spanish ^ • V'. . .- t '; • iti; ' - •/ ,
Other (Specify in Text Field) (255 charatter iimit)"/, , .

- . If , . ■

A

ii'"

6.8 (6) Add the question "Do you think of yourself as..." with a drop-down with the following
answer options:

•  Straight or Heterosexual
•  Homosexual (Gay or Lesbian)
•  Bisexual

•  Queer, Pansexual, and/or Questioning
•  Asexual

•  Other? (Specify in Text Field) (255 character limit)
•  Refused

A □ □ □

6.8.1 ■Rule from'.Code Book (Applies.to SPARS Upload): If any Sexident'field is -7.(Refused) or -9
{Missing),-then all must be. .

6.9 (7) Add the question "What is your relationship status?" with a drop-down with the following
answer options:

•  Married

•  Single
•  Divorced

•  Separated
•  Widowed

•  In a relationship
•' In multiple relationships
•  Refused

A ■ □ □ □

6.10- (8)[IF NOT MALE) Add the question "Are you curreritly pregnant"? with a drop-down with the
following answer options: ' ' ,

-• Yes " ' ■ ■
.  • No • ' . ■ ■ *

•  Do Not know ■ ' .
•  Refused' '

A □ . □ □

6.11 (9) Add the question "Do you have children?" (Refers to children both living and/or who may
have died] with a drop-down with the following answer options:

•  Yes

•  No [SKIP TO QUESTION 10]
.  Refused [SKIP TO QUESTION 10]

Note: This is currently asked differently in WITS.

A □ □ □

"6.11.1 (9a):"How manyjchildren:under the age of.18 do.yoli have?/ Answer Options:
•  Text field to enter up to 2 digits • ^ ;

,  Check box for "Refused" ''

Note: This,is currently asked differently in'WITS. > f ^

A , □ □; □

%
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6.11.2 {9b) "Are any of your children, who are under the age of 18, living with someone else due to
a court's Intervention?"

Business Rule: The Value in Item 9b cannot exceed the value in 9a

Answer Option; Drop-down with the following answer options:
•  Yes

o  Number of Children removed from client's care with text box to enter up to
2 digits

•  No [SKIP TO QUESTION 10]
.  Refused [SKIP TO QUESTION 10]

Note: This is currently asked differently in WITS.

□ □ □

6.11.2.1 (9c) Add question "Have you been'reunited with any of your children, under the age of 18,
who have previously been removed from your care?"

Business Rule: The Value in Item 9c cannot exceed the value in 9a :

Answer Options: .
•  Yes

o  Number of children with whbm.the client has been reunited
•  No

•  Refused • • • • ;

□ □ □

6.12 Delete "Military" section from current location (separate section).

Note: the questions and answers below are different than current WITS - not sure if if s
easier to move/rename or expire/add. Plus if s only one question.

□ □ □

6.13 (10) This question is just now part of demographics "Have you ever served in the.Armed
Forces, in the Reserves, in the National Guard, or in other Uniformed Services? (IF SERVED]
What area; the Armed Forces, Reserves, National Guard, or other did you serve? '
Ansv/er Options: Drop-down with the following options:

•  No

•  Yes, In The Armed Forces
•  Yes, In.The Reserves '
•  Yes, In The Natiorial Guard '
•  Yes, Other Uniformed Services (Includes NOAA, USPHS]
•  Refused

Note: This is currently asked differently in WITS.

□ □ □

Delete question 5b "Have you ever been deployed to a combat zone" and answer options.
Delete question 6, Military Family and Deployment and all questions on page.

6.13.1 □ □ □

6.14 (11) Add Question "How long does it take you, on average, to travel to the location where
you receive services provided by this grant?"
Answer Options:

•  Half an hour or less ;
•  Between half an hour.and one hour

•  Between one hour and one and, a half hours
• ' Between one and a half hours and two hours '
• . Two hours or more

□ □ □

%
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Refused

7. Substance Use and Planned Services - B

Changing Table for # of days used and route - Adding 3-4 options to route.

Added ~8 question to alcohol/opioid/stimulant use - see 3.10

A
A. Number of

Da>-5 Used"

B. Route

1.

Oil

5 4.

2. •

Intnsisal

5;

Non4V laiectioa

3.

Vapics

6.

IntmTOin (!\') iBlectiaa

• 0.-

Otfaer

a. .\lcohol

1. Alcohol

2. Other (SPECIFY)

b. Qpioids

1. Heroin

2. MorphiTif
3. Fentenyi (Prescription Diwrsipn Or

Illicit Source)
4. Dilaudid

5. Dcmcrol

6. Percocet

7. Codeine

8. Tylenol 2.3.4

9. Ox\-Contia'OyN-codone

10. Non-prescription methadone

11 ■ Non-prescription buprenorphine

12. Other (SPECIFY)

c. Cannabis

1. Carmabis (Marijuana)

2. SMithetic Cannabinoids

%
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A

3. Other (SPECIFY)

d. Sedntive. Hvnnoric or AnxioMics

I. Sedatives

2. Hypnotics

A: Number of

Day's Used

I—I—.1

. B. Route

1.-

Oral

4.

Smoking

1.

iotnioassl

5. •

Non-IV tmcctJon

3.

Vaping

Intravcnoui HV) tniection

0.

' Other

I—I

3. Barbiturotcs

4. Anxiolytics/Benzodiazcpines

5. Other (SPEgPY)

e. Cocnine.

I. Cocaine

2. Crack

3. Other (SPEOFY)

f. Other Stimulants '

I. Methamphctamine

2. Stimulant medications

3. Other (SPECIFY)

g. Hallucinoocns & Psvchedelics

I.PCP

2. MDMA

3. LSD

4. Mushrooms

5. Mcscaline

6. Salvia ly
7.DMT

8. Other (SPECIFY)

h.'lnhalants

i. Inhalants

2. Other (SPECIFY)

i. Other Psvchoactive Substances.

1 ■ Non^prescription GHB

2. Kctaminc

3. MDPV/Bath Salts

4. Kratom

5.Khat

6. Other tranquilizers

7. Other downers

8. Other sedatives

9. Other hypnotics

10. Other (SPECIFY)

i. Tobacco and Nicotine

I. Tobacco I—I—I I—I

PC
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Q ■
.  V

f  r •'

A. Number of'

Days Used '
• r •

t"' B. Route

#  •';i:
bnl

2. . 3. /
:  . IntraflimI Vaoina '

; ~ *• \
'  Stnokins • : Non-IV liucclion Iniravcnous CIV) Injection

"  -V ■: •
■  • * !■ ' " Olhcr ■

2. Nicotine (Including Vapc Products) l_l_l l_l
3. Other (SPECIFY) 1—l_l 1—1

fs SELF-IIEPORTED

Schizophrenia, schizotypnl, delusional, and other non-mood psychotic disorders
Brief psychotic disorder O

Delusional disorder ill li O

SchizoafTcctive disorders '•wwaMIr O

Schizc^hrcnia O

Schizotypal disorder O

Shared psychotic disorder O

Unspecified psychosis O

Mood jaffectivel disorders , '
Bipolar disorder o

Maior depressive disorder, recurrent o

PC
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SELF-REPORTED

o
Maior depressive aisoroer, sm;>ic cpisooe ,

Manic episode 1 B ! O

Persistent mood faFTcctive] disorders |
.  . r j: j «

1
1

(

O

o

Phobic Anxiety and Other Anxietj- Disorders

Afioraphobia without panic disorder o

Afioraphobia with panic disorder o

Anoraobobia. unspecified o

Gen|milized anxiety disorder o

Panic disorder o

Hiobic anxiety disorders o

Social phobias (Social anxiety disorder) - o

Specific (isolated) phobias o

Obsessive-conipuisive disorders .

Excoriation (akin-pickinfi) disorder o •

Hoarding disorder o

Obsessive-compulsive disorder o

Obscssivc>-compulsi\'c disorder with mixed obsessional thoughts and acts o

Reaction to severe stress and adjustment disorders

Acute stress disorder, reaction to severe stress, and adjustment disorders o

Adjustment disorders o

Body dysmorphic disorder o

Dissociative and conversion disorders o

Dissociative identity disorder o

Post traumatic stress disorder o

Somatoform disorders o

Behavioral s>-ndromes associated with physiological disturtiances and physical factors

Eating disorders o

Sleep disorders not due to a substance or known physiological condition o

Disorders of ndult personality and behavior

Antisocial personality disorder o

AvoiHflnt personality disorder o

Borderline personality disorder o

Dependent personality disorder o

Histrionic personality disorder o

Intellectual disabilities o

Obsessive-compulsi>x personality disorder .  o

Other specific pcrBonality disorders o

Paranoid personality disorder o

Personality disorder, unspecified o

Pervasive and qrccific developmental disorders o

Schizoid personality disorder o

O NONE OF THE ABOVE

A
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trrni I

Substance Use and Planned Services-

Instruction Text for. Question (1).

A. USINC5 THE TABLE BELOW, PLEASE INDICATE THE FOLLOWING: A. THE
NUMBER OF DAYS, IN THE PAST 30 DAYS, THATrTHE CLIENT REPORTS USING
AGUBSTANCE,

b. [D.O NOT READ TO CLIENT] The client should be encouraged to list
the substances on their own". If they.are unsure, the list from the
table below can be read to the client. Please note that not all

substance useis considered harmful or. illicit - it may be that a

substance is prescribed by a licensed provider, or that the client
uses the substance in accordance with official, national safety

guidelines. In such instances, clarification,frOm the client should be
sought,'but'if the substance is only taken as:prescribed or used on
each occasion in accordance with official, h'ationaj safety,guidelihes,

then it is not considered misuse. If no use of a listed substance is

reported, please enter a zero {'0') in the corresponding 'Number of
Days Used' column. If the client refuses to answer the question,
then select "REFUSED".

c. THE ROUTE BY WHICH THE SUBSTANCE IS USED; [DO NOT READ TO

CLIENT] Mark one route only for each substance used. But, if the
client identifies more.than one route: choose the corresponding

route with the highest associated nurnber value (numbers 1 - 6).
Responses should capture.the past 30.days of use.

(Ib)During the past 30 days, how many days have you used any of the following, and how
do you take the substance?

Note: This is the same question presented in Section B in current WITS. The answer options
have changed, with requirements below.

□ □ □

7.2 For each of the substances below, the user should have the option to.select
a. Number of Days used

o  Text field to enter up'to 2 digits '
b.. Route (vyith the following options); , , ' i

1. Oral. • '
2. Intranasal
3. Vaping
4. Smoking
5. Non-IV Injection
6. Intravenous (IV) Injection
7. Other (this should be displayed with the If.O, not 7)

Note: If the-user enters "0" for a substance, route should not be'required. This applies to'
Alcohol, Optpids, Canriabis, Sedative, Hypnotic, or Anxiolytics, Cocaine, Other Stimulants,
Hallucinogens S Psychedelics,'Inhalant's; Other Psychoactive Substances, and Tobacco and
Nicotine. ' ' ' ^

□ □ □

7.2.1

4/21/2023

(a) Alcohol
1. Alcohol

2. Other (Specify in Text Field) (2 character limit)

□ .□ □
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7.2.2

1^. .55!
t" ■i A ■ Vu.-:."—

f •irti

{b)Oploids;
1. He'roln;. '• ' .
2. Morphihe
S; Felitahyl (Prescription.piversion or Illicit Source)
4. .Dilaudid ••

5: Demerol ' \ ,
6. " Percocet^ ' i ' '
7. Codeine

8: , Tylehoj 2,3,4;, ; ^
9. OxyContin/Oxycpdorie _ .
10. •Ndh-Rrescription"Methadphe ; .
ir. ,Non:Rrescriptioh.Buprenorphine
12. Other (Specify in Text Field)' (2 character! limit)

.►j

•'^pp

□

7.2.3 (c) Cannabis
1. Cannabis (Marijuana)
2. Synthetic Cannabinoids
3. Other (Specify in Text Field) (2 character limit)

□ □ □

7.2.4 (d) Sedatiye, Hypnotic, or Anxiblytics,
1. • Sedatives . '

2. Hypnotics
3. Barbiturates

4. Ahxiolytics/Benzodiazepines
5. Other (Specify in Text Field) (2 character limit)

□ □

7.2.5 (e) Cocaine
1. Cocaine

2. Crack
3. Other (Specify in Text Field) (2 character limit)

□ □ □

7.2.6^ (f) Other Stimulants •
1. Methamphetamine V
2. Stimulant medications, t'. \
3. Other'(Specify,inText Field);(2 character lirnit).

□ □ □

7.2.7 (g) Hallucinogens & Psychedelics
1. PCP

2. MDMA

3. LSD
4. Mushrooms

5. Mescaline

6. Salvia
7. DMT

8. Other (Specify in Text Field) (2 character limit)

□ □ □

7.2.8 (h) Inhalants ,
1' Inhalants ;
2. Other (Specify.in Text-Field) (2 character limit)

□ □ □

7.2.9 (i) Other Psychoactive Substances
1. Non-Prescription GHB
2. Ketamine

3. MDPV/Bath Salts
4. Kratom

5. Khat

6. Other tranquilizers
7. Other downers

□ □ □
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8. Other sedatives

9. Other Hypnotics
10. Other (Specify in Text Field) (2 character limit)
(j) Tobacco and Nicotine

1. . Tobacco. ' '

2; Nicotine (Incl.uding.Vape Products)
3. Other (Specify in Text Field) (2 character limit)

A □ □ □.

Rule from Code Book {For SPARS Upload): If any Days or Route field is -7 (Refused) or -9
(Missing Data) then all must be. Route Must be completed if AlcoholOtherSDays > 0,
otherwise must be -1 (NA).
This'set of'que'stipns is similar'to the ''Diagnoses'' section'Under Record,M_anagement;'They,
are included here due to the questi_ons and'answer'optiohs.changing; and the template
shows them as,part of the Substahce Use and Planned Services:Section.

□ □ □:

7.3 (2) Question "Have you been diagnosed with an alcohol use disorder, if so which FDA-
approved medication did you receive for the treatment of this alcohol use disorder in the
past 30 days? [CHECK ALL THAT APPLY.)

•  Naltrexone

o  If received, specify how many days received (text field with 2 spaces)
•  Extended-release Naltrexone

o  If received, specify how many days received (text field with 2 spaces)
•  Disulfiram ,

o  If received, specify how many days received (text field with 2 spaces)
•  Acamprosate

o  If received, specify how many days received (text field with 2 spaces)
•  Did not receive an FDA-approved medication for a diagnosed alcohol use

disorder

Client does not report such a diagnosis

□ □ □

7.4 . (3)*Question "Haye you,been diagnosed wjth.an ppioid use disorder, if so which FDA-
approved medication did you receive for the treatment of this opioid use.disorder in the
past 30 days?" ' , ' ' i 1
[CHECK ALLTHAT APPLY.r j, ' ' ;

•  Methadone .. . i.,
o  .If received, specify how many days.received (text field with 2'spaces):

♦ . Buprenprphjne •
o  If received, specify howmany days received (text field-with 2 spaces)

•  Naltrexone- .i
,o If received, specify how many days received (text field with 2 spaces)

Extended-release Naltrexone

:  . o ilf received, specify how many days received (text fi.eld with 2 spaces)
♦  Did not receive an FDA-apprbved-medication for a diagnosed opioid use

disorder ' <

Client does ndt;report siich.a diagnosis

D

7.5 (4) Question "Have you been diagnosed with a stimulant use disorder, if so which evidence-
based interventions did you receive for the treatment of this disorder in the past 30 days?"

•  Contingency Management ,
o  If received, specify how many days received (text field with 2 spaces)

•  Community Reinforcement
o  If received, specify how many days received (text field with 2 spaces)

•  Cognitive Behavioral Therapy
o  If received, specify how many days received (text field with 2 spaces)

□ , □

4/21/2023
FEI Systems | 9755 Patuxent Woods Dr j Suite 300| Columbia, Maryland 21046

tel: (443) 270-5100 fax: (410) 715-6538 j www.FEIsystems.com



DocuSign Envelope 10: 8FCE6461-FEEC-422B-B33E-6E886202698A

Y
FEI System: n

Page 25

^'Requirement ■ v'.!-

Other evidence-based intervention

o  If received, specify how many days received (text field with 2 spaces)

Did not receive an FDA-approved medication for a diagnosed stimulant use
disorder

Client does not report such a diagnosis ^

7.6 (5) Question "Have you been diagnosed with a tobacco use disorder, if so which FDA-
approved medication did you receive for the treatment of this tobacco use disorder in the
past 30 days?" . . ' / ■

(CHECK ALL THAT APPLY.)

•  Nicotine Replacement ' i,,
o  If received, specify how many'days received (text field with 2 spaces)

•  Bupropion

o  If received^ specify how.many.days rec_eived (text field with 2 spaces)
•  Vareniciine

o  If received, specify how. many days received (text field vyith 2 spaces)
•  Did not receive an FDA-approved medication for a diagnosed tobacco use

disorder

•  Client does not report such a diagnosis ' j. .

□ □ □

7.7 (6) Question "In the past 30 days, did you experience an overdose or take too much of a
substance that resulted in needing supervision or medical attention?

•  Yes [If yes. Specify below In Question 7]
•  No [If no, Skip to Question 8] .
•  Refused [Skip to Question 8)

□ □ □

7.7.1 (7) Question "In the past 30 days, after taking too much of a substance or overdosing, vvhat
intervention did you receive? You may indicate more than one.

•  Naloxone (Narcan) , .
•  Care in an Emergency Department ' '
•  Gareifrom a.Primary Care Provider
•  Admission to a hospital
•  Supervision by someone else
•i Other (Specify in a text field) (2 character limit)
•  Refused

□ □ □

7.8 (8) Question "Not including this current episode, how many times in your life have you been
treated at an inpatient or outpatient facility for a substance use disorder?"

•  One time

•  Two times

•  Three times

•  Four times

•  Five times

•  Six or more times

•  Never (if selected, do not require the next question to be answered)
•  Refused (if selected, do not require the next question to be answered)

□ □ □

7.9 (9) Question "Approximately.when'was the-last time you received inpatient or outpatient
treatment for a substance use disorder? "

.• Less than 6 months ago
•  Betvveen 6 months and one year ago '

One to two years ago
•  Two to three years aigo : . , •
•  Three to four years ago

□ □ □

%
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•  Five or rnore years ago ■: , . .
•' Refused?

7.10 (10) Question "Have you ever been diagnosed with a mental health illness by a health care
professional?"

•  Yes

•  No [Skip to Question 11)
•  Refused [Skip to Question 11]

□ □ □

1

'

(10a)Please a5k the client to self:repbrt their-mental healthjijinesses as listed in the ,table !.
below. Theicliehfshduld Be enco.uraged.tb report their ownimental.health illnesses but if
preferred, the list can Be'read to the client. Please.iridicatcall that apply. ''

-

7.10.1.1 Schizophrenia, schizotypal, delusional, and other non-mood psychotic disorders
•  Brief psychotic disorder
•  Delusional disorder

•  Schizoaffective disorder

•  Schizophrenia
•  Schizotypal disorder
•  Shared psychotic disorder
•  Unspecified psychosis

□ □

1
1

□

7;10.1.2,
. .1'

ii
.

Mood (affective) disorders . - ■ .
Bipolar disorder . • ' ,
Major depressive disorder; recurrent .
Major depressive disorder, single episode V

•  Manic episode '
•  Persistent mood.(affective)'disorders
•  Unspecified mood.{affective) disorders , '

■

□ □ □

7.10.1.3 Phobic Anxiety and Other Anxiety Disorders
*  • Agoraphobia without panic disorder

•  Agoraphobia with panic disorder
• . Agoraphobia, unspecified
•  Generalized anxiety disorder
•  Panic disorder

•  Phobic anxiety disorders
•  Social phobias (Social anxiety disorder)
•  Specific (isolated) phobias

□ □

,7.10.1.4

•I

Obsessive-compulsive disorders- ; , •
Excoriation (skin-picking) disorder r .. .

•  Hoarding disorder . '■ !•
•  Obsessive-compulsive disorder- ' '•
•" Obsessive-compulsive disorder.with mixed obsessional thoughts and actv

□ □

7.10.1.5 Reaction to severe stress and adjustment disorders
•  Acute stress disorder; reaction to severe stress, and adjustment disorders
•  Adjustment disorders
•  Body dysmorphic disorder
•  Dissociative and conversion disorders

•  Dissociative identify disorder
•  Post-traumatic stress disorder

•  Somatoform disorders

□ □ a

7;:io;ii6 Behavloral!syndromes associated'with physiological dl^urbances and physical factors
Eating disorders . . - ••• - '

□/ □

%
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mo, ..

■ Sleep disorders not due to a substance or known physiological condition;

7.10.1.7 Disorders of adult personality and behavior

Antisocial personality disorder

Avoidant personality disorder

Borderline personality disorder

Dependent personality disorder

Histrionic personality disorder

intellectual disabilities

Obsessive-compulsive personalities disorder

Other specific personality disorders

Paranoid personality disorder

Personality disorder, unspecified

Pervasive and specific developmental disorders

Schizoid personality disorder

□ □ □

7.10.1.8 None of the above □ □ □

7.11 (11) Move existing questions 3 from Record Management - Behavioral Health Diagnoses,
including

•  Was the client screened by your program, using an evidence-based tool or set
of questions, for co-occurring mental health and/or substance use disorders?

o  Yes

o  No [Skip to Question 12]
•  (lla) Did the client screen positive for co-occurring mental health and

substance use disorders?

□ □ □

7.11.1 Add the following question,-if Yes to lla
•  Was the client'referred for, further assessment for a co-occurring mental health,

and substance use disorder? . '
o Answer Options: Drop-down with Yes/No

□ □ □

^47^/2023
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12. PLANNED SERVICES PRO\nDED UNDER GRANT FUNDING /REPORTED BY PROGRAM STAFF
ONLY AT INTAKE/BASELINEy

Ideotil^' the services yoa plaa to provide to the client
durio^t the client's course or treatment/recovery./.iMAir
OML r THE CIRCLE CORRESRONDINC TO THE PLASSED

SERVICE THAT WILL BE PROVIDED UNDER THE CURRENT

GRANT. MARK ALL THATAPPLY L\ EACH SECTIOXJ

Modalit}'

/SELECT A T LEAS T ONE MODALITY./

r intensive OuloalienI Trcatmmi o

3. inpalicttVHospltal (Other Than Wilbdraual
dManagement)

h,.. o

5. Outreach

6. Wedtcaiion

B. BiiBupnaMfphinc
Nalircaonc-Saliiraonc - Shon Aaing

b. Natenacoe - Lopg Acting

IL .Disuluram
F. AcamrwoMtc

C. NicoliiK Rcnlaccmcnt

R Bupropion

^srcotdinc-

7. Rcsidcotial/Rchabilicstton
8. Withdrawal Maaagemcnl (Select Only Odc)

' ft- Hosnital Intttttcni

10
o
'O
d
'O
d
lo
d
:o
d

p. Free Sandbg Reatdcptial
C. Ambulatory Pctonillcalion

9. AilcrCarc

_ Recovery. Support

11. Other (Speci (/)_

'O
"d
'O
'C
'Q
d

/SELECT A T LEAST ONE SER VICE/

Treatment Serxices

/SBIRTCRANTS: YOU MUST PROVIDE AT
LEAST ONE OF THE TREA TMENT

SERVICES NUMBERED I THROUGH 4./
O

Brief Inter%-cntion
... ■ ^

3. Brief Tieatment o

K Referral to Treatment u

5. Asacasment 0

7. Recovery Planning o
K • Inriivithuil rodnteline tJ

9. Group Counseling o
Cantiaitcncy Maiuucmenl u

II. Communitv Reinlbnrement 0
Cognitive Behavioral "IhcraDV u

13. Familv/Marriage Counseling o
u

15. Rtarmacological intrrvcntiam o

17. Cultural Intervcntions'Aclivitica o
Other Clinical Scn icca^
SpccIM ■ ~ _o

Planned Services-B.

A

Case Management Services
I. Family Services (Eg. Marriage Educadcn,

Parenting. Child Dcvclopmeni Servicea) O
E. Child Cm? Q
3. Empluymcnl Smicc

A. Pre-Employmcni O
B. Employmeru Coaching d

5. Transportalioo
t; HIV/AJPSSchic<j

A. If HIV Ncg, Pre-Exponirc ProfAylaxh d
B. if illV Neg. Post-ELtposuic Pr^hyloxit d
C. If HIV PoriiJvc, HIVTrcatmcm O

7. Trenshional Drug-Free Houarna Servicea O
g. ■ Housing'Suppon . ' d
9. Health Insitranoc Enroltmeni O
10. _ Other Case Managancni Scfx'ice^
^nsnstify) —Q

Medical Services
I. Medical Care

B. AlcohoFPruy Testing
3. OB/GYNScrvkg
B. HIV/AIPS Mcdicai Supoon & Testing

Denial Care5j___Dcfn
E  Vira

7. Other StI Support & Testing
B. Other Mcdicai Swiccj

ISpccifvl "

After Care Services

I. Continumg Care

BelfpSC Prcvenliofi
3. Recovery Coachmg
g. Sclf-Hclpanii l^utual ScpoortCroups
5. Spiritual Support
6. Other After Care Scrxicq

lsi?££Lfxl

CdncatiOD Services

I. Substance Use Education

7, Infonnation and Referral

8. Other Recovery Subnorf Services

ISpccifvV

d

K
d
Id
d

_o

d

Id
o
'O
"d

r HIV/AIDS Education 0
3. Naloxonc Tmining o

y Frntanvl Test Smp Trenunp o

5. Viral Hepatitis Edtication o
. mher .STI Fdiimlinn Services d

7. Other Educaiioo Services

fSnecifv) d

Recover}' Support Services
I. Peer Coaching or Mentoring 0
P 0
3. Rccovcrv Housing 0

i*' Rft'ovcrv Plannmc d
5. Case Management Services in Speciflcally

Support Recovcrv 0

o

9. Other Pccr-lo-Peer Recovery Support Services
(Specify) • O

•k'A' T-lt
Ui

Note'

.... .. ..

In currenfWiTS, the services are all'listed with a-Yes/Np option;

A
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|| I IWI ■! I H■umrr'

f.ZVJ
1 Vv'. yjggwByi

(12) PLANNED SERVICES PROVIDED UNDER GRANT FUNDING
[REPORTED BY PROGRAM STAFF ONLY AT INTAKE/BASELINE.]

Instruction Text: Identify the services you plan to provide to the
client during the client's course of treatment/recovery. [MARK ONLY
THE CIRCLE CORRESPONDING TO THE PLANNED
SERVICE THAT WILL BE PROVIDED UNDER THE CURRENT GRANT.
MARK ALLTHAT APPLY IN EACH SECTION.]

7.13 List forfModality", with the.option to select more than one,to: .
instruction T^xt:'[SELECT AJ, LEAST,ONE MODja^LITY:.]. ,
1.' Case Management
2. Intensive Outpatient Treatment; , '•
3. In'patlent/Hbspital {Other Than Withdrawal Mahagernent)

A □ □

9.

lo:

11.

Outpatient Therapy.
Outreach {.■ ;•
Medication ' • | >

; A. Methadp'ne- ' ,
'  B. Buprehprphine

C. Naltrexpne - Short Acting
D. Naltrexone - Long Acting
E. Disulflram .

'  F. Acam'prosate , ^
G. Nicotine Replacement;
H: Buproplon"
I. Varenlcline .

Residential/Rehabilitation
Withdrawal Management (Select Only,One)'.

A. Hospital lnpati'ent
.  8. Free Standing Residential I'l- m.

C. Ambulatory Detoxification
After Care ' " ;
Recovery Support
Other,(Specify in Text Field) (255 character lirriit)

Note: These currently appear in current WITS where each selection;
has a Yes/Nb option. ;

4/21/2023
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7.14

r-rr;

m-s
SMi

□  □List for 'Treatment Services", with the option to select more than
one:

Treatment Services

Instruction Text:

[SBIRT GRANTS: YOU MUST PROVIDE AT LEAST ONE OF THE
TREATMENT
SERVICES NUMBERED ITHROUGH 4.)
I. Screening

Brief Intervention
Brief Treatment
Referral to Treatment

Assessment

Treatment Planning
Recovery Planning
Individual Counseling
Group Counseling

10. Contingency Management
II. Community Reinforcement
12. Cognitive Behavioral Therapy
13. Family/Marriage Counseling
14. Co-Occurring Treatment Services
15. Pharrhacological Interventions
16. HIV/AIDS Counseling
17. Cultural Interventions/Activities
18. Other Clinical Services (Specify in Text Field) (255 character limit)

Note: These appear in current WITS where,each selection has a
Yes/No option.

7.15 List for "Case Management Services", vvith the option to select more •
than one: ; •

•  1. Family Services (E.'g. Marriage Education, Parenting, Child
Developrnent Services) • ■ ,
Child Care ^
Employment Service :

A. Pre-EmploymenY „ •
B. . Employment Coaching. ■ ' •

Individual Services Coordination

Transportation' ' v
HIV/AIDS'Seryices ' i • •

A: If HIV Neg, Pfe-Expqsure Prophylaxis.
B: If,HIV.Neg,.Post:Expqsure Prophylaxis
C. If HIV Positive, HlV Treatment|V

Transitional prug;Free Housing Services: • '
Housing Support ^
Healthjlnsurance Enrollment ^
Other Case'Managemeht Services (Specify in-Text Field) (255
character lirnit)

,2.

3.

7.

8.
9;,
10.

* A □ '□ □

•Note::These'appear in curf;ent WITS where'each'.selectioq has a:
-:Yes/N.ooptidh.K 'I. • ,

3.
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7.16

Af-
1&-.

□  □List for "Medical Services", with the option to select more than one:
1. Medical Care
2. Alcohol/Drug Testing
3. 0B/6YN Services
4. HIV/AIDS Medical Supports Testing
5. Dental Care

6. Viral Hepatitis Medical Support & Testing
7. Other ST! Support & Testing
8. Other Medical Services (Specify in Text Field) (255 character limit)

Note: These appear in current WITS where each selection has a
Yes/No option.

7.17

7.18

"After Care Services" list, vyith the option to select more than;one:
1. Continuing Care ' ; '
2; Relapse Prevention
3. Recovery Coaching . •. v - :>
4; Self-Help and Mutual Support Groups.' • • -
5. Spiritual Support',, . ' ' '
6. Other After .Care Services (Specify in Text Field) (255'character.

limit) . • • •

Note: These appear in current WITS where each selection has.a
Yes/No optioh. ■ ^
"Education Services" list, with the option to select more than one, to:
1. Substance Use Education
2. HIV/AIDS Education
3. Naloxone Training
4. Fentanyl Test Strip Training
5. Viral Hepatitis Education
6. Other STI Education Services
7. Other Education Services (Specify in Text Field) (255 character

limit)

Note: These appear in current WITS where each selection has a
Yes/No option.

□ □

□ □ □

PC
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7.19 "Recovery Support Services", with the options to select more than

one, to: '

1. Peer Coaching or Mentoring

2: Vocational Services

3. Recovery Housing ,, , -
4. Recovery Planning

5.' Case Management Services to Specifically Support Recovery.

6.'^ Alcohoi- and Drug-Free Social Activities'
7. Information and Referral

8. Other Recovery Support Services {Specify in Text Field) (255
character limit)

9. Other Peer-to-Peer Recovery Support Services (Specify in Text
Field) (255 character limit)_

I  ,

Note: These appear in current WITS where each.selection has a
Yes/No option.

n

□ □

Page 32'

□

7.20 Similar to the rule in 6.6.2, if I client indicates the/ve used a
substance in the past 30 days, they shouldn't be able to select
"refused" or "missing data". This rule should carry throughout the
document. Although specific instances are not specified in the
requirements, this will be verified during QA.

□ □ □

7.20.1 This rule should also prevent the user from NOT selecting a route for
how the substance was used. .. .

□ □ □

8» Living Conditions-C-
Deleted 4 questions, moved 2

Added 1 question, changed drop-down options for 2
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C. LIVING CX)NDITIONS

I. In tbe post 30 days, where have yoo been living most of the time? fDO WOT" READ RESPONSE OPTIONS
TO CLIENT./

O Shelter (Safe Havens, Transitional Living Center [TLCJ, Low-Demand Facilities, Reception Centers,
Other Ten^orary Day or Evening Facility)

O Street/Outdoors (Sidewalk, Doorway, Park, Public Or Abandoned Building)
O Institution (Hospital, Niusing Home, Jail/Prison)
O Housed-./IF HOUSED, CHECK APPROPRIATE SUBCATEGORY:/
O Own/Rental Apartment, Room, Trailer, Or House
O Someone Else's Apartment, Room, Trailer, Or House (including couch surfing)
O Dormitory/College Residence
O Halfway House or Transitionai Housing
O Residential Treatment

O Recovery Residcncc/Sobcr Living
O Other Housed (SPECIFY)
O REFUSED

A

Do you currently live with any person who, over the past 30 days, has regularly used alcohol or other
substances?

O Yes

O No

O No, lives alone

O REFUSED

!;Req^T?f Requiremefuv"'

8.1

'vs;?' . a

□□Question 1: In the past 30 days, where have you been living most of the time? (DO NOT READ
RESPONE OPTIONS TO THE CLIENT;]

•  Shelter (Safe Havens, Transitional Living Center (TLC], Low-Demand Facilities,
Reception Centers; Other Temp.orary'Day or Evening Facility)
Street/Outdoors (Sidevy'alk, Doorway; Park, Public Or Abandoned Building)
Institution (Hospital, Nursing Home, Jail/Prison)
Housed: [IF HOUSED, CHECK APPROPRIATE-SUBGATEGORY:]
Own/Rental Apartment, Room, Trailer, Or House
Someone Else's Apartment, Room, Trailer, Or House (including couch surfing),
Dormitory/College Residence
Halfway House orTransitional Housing
Residential Treatment

Recovery Residence/Sober Living
Other Housed (Specify in text field) (255 character limit)
REFUSED

8.2 (2) Add the question "Do you currently live with any person who, over the past 30 days, has
regularly used alcohol or other substances?" with a drop-down with the following options:

•  Yes

•  No

•  No, lives alone
•  Refused

□ □ □

P6
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9. EDUCATION; EMPLOYMENT; AND INCOME - D
3 changes to drop-down options

•  3 questions added

•  2 deleted

D. EDUCATION. EMPLON'MENT. AND INCOME

1. Areypacarmtly eorollwl iaKbool or ■ job tnlnlBs proeroB? {IF ENROLLEDI Islbai f«U time or part
tiaKr IIF CUEXTIS INCARCERATED. CODE D! AS 'NOTENROLLED.

O NOT ENROLLED

O ENROLLED. FULL TIME
O ENROU^D. PART TIME
O REFUSED

2. Wbat b Ibc bigbeti level orcdoeation >-eo have nabbed, wbetber or not yoo received a decree?

O LliSS THAN I2TU GRADE
O 12THCRA0EnnCH SCHOOL DlPLOMA/EOLfiVALENT
O VOCATIONAL/TECHNICAL (VOCTTECH) DIPLOMA
O SOMECOLLEGE OR UNIVERSITY

O BACHELOR'S DEGREE (FOR EXAMPLE: BA. BS)
O GRADUATE WORK/GRADUATE DEGREE
O OTHER (SPECIFY)
O REFUSED

3. Are )"oo caireatly eaploycd? /CLARJFV B¥ FOCUSINC ONSTATUS DURING AlOST OF THE
FREVIOUS WEEK. DETERMINING miETHER CUENT WORKED AT ALL OR HAD A REGULAR JOB
BUT WAS OFF WORK.f /IF CUENT IS INCA RCERA TED AND HAS NO WORK OUTSIDE OF JAIL,
CODE Di AS 'NOT LOOKING FOR WORK 7

O EMPLOYED. FULL TIME (35+ HOURS PER WEEK. OR WOULD BE, IF NOT FOR LEAVE OR AN
EXCUSED ABSENCE)

O EMPLOYED, PART TIME
O UNEMPLOYED—BUT LOOKING FOR WORK
O NOT EMPLOYfiD. NOT LOOKING FOR WORK
O' NOTWORKINGDUETOADISABILITY
O RETIRED. NOT WORKING
O OTHER (SPECIFY) !
O REFUSED

4. Do yoB, iadi^idsally. have eBOBgh BMaey to pay for the foaowias IK-iai; espeasea? Chooie all thai apply.

O Food

O Clothiag
O TranapofOlioD
O Rcot/Housing
O UuUtiet (GasAVateirElectnc)
O Telephone CoRaection (Cell or Landline)
O Childcsfc

O Heahh lasuratKc
O REFUSED

Wbat b your perwaal inaual lacome. meaaiag tbe total pre-tax iocome from all sources, earned la the past
year?

O 50io$9,999
O SI0.00010SI4,999
O SI5.000 to SI9.999
O S20,000 to S34,999

O S35.000 to S49.999
O SSaOOO to $74,999

O S75.000tt)S99.999
O SID0.000ioSI99.999

O $200,000 or more
O REFUSED

FEI Systems | 9755 Patuxent Woods Dr | Suite 3001 Columbia, Maryland 21046
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Hv-xr.i--

m• t'V
Ih. IDi^'

9.1 In question l"'Are you currently enrolled in school or a job training program? (IF ENROLLED) Is
that full:time or part,time?" [IF CLIENT IS INCARCERATED^ CODE Dl-AS^'-NOT,ENROLLED,"l^
remove the following optionsjrorri the drop-down:

1. Other

2. Don!t Know ,

3. Missing Data

Drop-down options should be: -

'Notenrolled * ' -• •'

•  Enrolled, Full Time

•  Enrolled, Part Time

•  Refused . ' ■ ' Y •

□ □ □

9.2 For question 2 "What is the highest level of education you have finished, whether or not you
received a degree?", change the drop-down options to the following:

a. Less than 12th Grade
b. 12th Grade/High School Diploma/Equivalent
c. Vocational/Technical (Voc/Tech) Diploma
d. Some College or University
e. . Bachelor's Degree (For example; BA, BS)
f. Graduate Work/Graduate Degree
g. Other (Specify in Text Field) (255 character limit)
h. Refused

i. Don't Know

Note: current drop-down has 1" grade completed, 2"'' grade completed, etc. Delete "Missing
Data" from the answer options, .

□ □ □

93 For question 3 "Are you currently employed?", change the^text guide to: [CLARIFY BY FOCUSING
ON STATUS'DURING most of THE PREVIOUS WEEK, DETERMINING WHETHER CLIENT WORKED
AT ALL OR HAD A REGULAR JOB BUT WAS OFF WORK.] [IF CLIENT IS INCARCERATED AND HAS
NO WORK OUTSIDE OF JAIL, CODE D3 AS "NOT LOOKING FOR WORK."]

□ □ □

9.3.1 Change the drop-down options to the following:
a) Employed, Full Time (35+ Hours Per Week, Or Would Be, If Not For Leave or An

Excused Absence)
b) Employed, Part Time
c) Unemployed—But Looking For Work
d) Not Employed, NOT Looking For Work
e) Not working due to a disability
f) Retired,^not working
g) Other (Specify) (255 character limit)
h) Refused

□ □ □

9.4 Remove',the existing question and ansvvers in table for "Approximately, how rnuch,money,did
YOU receive (pre-tax individual incorne) in the past 30 days from'"

□ □ □

9.4.1 (4) Add the question "Do you, individually, have enough money to pay for the following living
expenses? Choose all that apply.
Drop-down with the following options:

a) Food
b) Clothing
c) Transportation ;

□ □ □
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d) Rent/Housing

e) Utilities {Gas/Water/Electric)
f) Telephone Connection {Cell or Landline)
g). Childcare

h) Health Insurance

1) Refused

-'■9.5 Remove the existing question and answers m questiori'kHave you enough money to meet'ypur
needs?" 'm' ' • 'V . "-'in i

□ □ □

9.5.1 (5) Add the question "What is your personal annual income, meaning the total pre-tax income
from all sources, earned in the past year?"
Drop-down with the following options:

a} $0 to $9,999
$10,000 to $14,999
$15,000 to $19,999
$20,000 to $34,999
$35,000 to $49,999
$50;000 to $74,999
$75,000 to $99,999
$100,000 to $199,999
$200,000 or more
Refused

b)
c)
d}
e)
f)
g)
h)

j)

□ □ □

A'
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10. Legal-E

Deleted 3 questions

•  Changed 2 drop-down options

•  Added 1 question

LEOAt

la UmpiBiMdi)*!, how'raaay'tino tiive)'M been trrat'tdiIIF.TIIECUEyTISDICATESNO
ARRESTS IN THE PAST 30 DAYS, BUT IS INCARCERATED AT THE TtsiE OF THE INtkmieW,
MARK OJRRENTLY INCARCERATED!

I  I I TIMES O ua^ilSED O CuRcotly iacarccntai ■

2. Arcyoo cnfready ainiUj^'ciuuxn. trU^ or sntenci^^

O Ya

b, S'o
O R^SED

3. Anyoorarrcstly M^rqte'wprabirtleB^or lBte«d%Tpmrial fop^Uao?

O Probatioa

O Parole

O loiimwe Prctrial Suptmukm
O No ' '
O REFUND

4. . Do yoa rarmdy participate la a drug coart pregram or are yoo ia a deferred proaecBtiea agreemeot?

O Drii^ cow progmm
O. Dcfa^ pmepaioa ̂ccmeni
O No, neithtf'ordi^'
O RfJ^SED ■ -

^9 H mm
10.1 (l)For question 1, "In the past 30 days, hovv many times have you been arrested?" add the

following guide text"; [IF.THE CLIENTJNDiCATES NO ARRESTS IN THE PAST 30 DAYS, BUT IS

INCARCERATED ATTHE TIME OF THE INTERVIEW, MARKCURRENTLY INCARCERATED]

A □ □ □

10.2 (l)Add "Currently Incarcerated" as an answer option

Answer options should be:
times

Refused
Currently Incarcerated

Note: If client answers "Yes" or "Currently Incarcerated" they must select # of times.

A □ □

10;2.1 #.o,f times field should only accept two'digits. □ □ □
10.3 Remove old questions 2-4. A □ □ □
10.4

(2) .
(2) Remove the following answer option's from question'"Are you currently awaiting changes,
trial, or sentencing?"

•  Don't know

•, Missing Data '■ • - ,

. A □ □

10.5

(3)
(3) Change the question "Are you currently on parole or probation?" to "Are you currently on
parole or probation or intensive pretrial supervision?

A □ 1 □ □

10.5.1 Change the droprdown ansvver options to the following; ^
•  Probation

•  Parole

;  A
1

□ □ □

3.
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"AppT>?bB'

•  Intensive Pfetrial Supervision

•  No ' ■ . '"

• . Refused

10.6 (4) Add the question "Do you currently participate in a drug court program or are you in a
deferred prosecution agreement?" with a drop-down with the following options:
•  Drug court program

•  Deferred prosecution agreement

•  No, neither of these

•  Refused

A □ D □

Ji
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11, Mental AND Physical Health Problems and Treatment/Recovery - F

Changed 2 questions w/drop-down options

•  Moved 2 questions

•  Added 2 questions

•  Deleted 3 questions
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1 IDwi*.

"Appi;

11.1 (1) Change question 1 from "How would^you rate your overall, health right novv?" to:."How
would you rate your quality of life over the past 30 days?"

A □ : □

11.1.1 Change the answer options to a drop-down with the following answer options:
♦  Very poor

A □ □ i

1

□

%
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;•». -it lil'."';. i-'v*

•  Poor

•  Neither poor nor good

•  Good

•  Very good

•  Refused

Note: Delete "Missing Data" from the answer options.iNUlc; ucicvc ivnaain5 uawo m vm viic oiiawci

Move old question 10,"ln,the past 30 days, hovv rnany days have you" and.table with answer
options to Question # 2 in tool.

(2) Question: In the past 30 days, how,many.days have you [ENTER '0' IN DAYS IF THE
CLIENT REPORTS THAT THEY HAVE NOT EXPERIENCED.THE CONDITION. SELECT

REFUSED FOR NO RESPONSE]:

2a. Experienced serious depression

2b. Experienced senous anxiety or. tension

2c. Experienced hallucinations

2d. Experienced trouble understanding, concentrating, or remerfibering
2e. Experienced trouble controlling violent behavior
2f. Attempted suicide

2g. Been prescribed medication for psychological/emotional.problem

For 2a-2g above, the user needs.to be able to select # of days in a 2 digit field, or refused.

11.2 □ □ □

11.2.1 Add text guide: (IF CLIENT REPORTS 1 OR MORE DAY TO ANY QUESTION IN #2, PLEASE ENSURE
THAT THEY ARE SEEN BY A LICENSED PROFESSIONAL AS SOON AS POSSIBLE.)

□ □ □

11.3 Move old question 11 "How much have you been bothered by these psychological or
emotional prbblerns in the past 30 days?" with answer,options to Question # 3 in the tool.

{3} Question: How much have ypu'been bothere_d by,psychological or emotional problems in
the past 30 days?

Answer Options:,
•  Not at all

•  Slightly
•  Moderately
•  Considerably
•  Extrerriely^ • . '
•  No Reported Mental Health Complaints.in the past 30 days
•  Refused-

□ □ □

11.4 (4) Add question 4 "In the past 30 days, where have you gone to receive medical care? You
may select more than one response?" with a drop-down with the following answer, options:

•  Primary Care Provider
•  Urgent Care
•  The Emergency Department
•  A specialist doctor

.  • No care was sought
•  Other (Specify in Text Field) (255 character limit) •

□ □ □

11.5 Add question 5 "Do you currently have medical/health insurance?" with a drbp-dovvn with the
following answer-options:

□ □ □
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Re^JD]f'j|5Requiremen^^ :
rSt

Yes - .

No [Go to Next Section]

Refused [Go to Next Section]

11.5.1 "What type of insurance do you have (Check all that apply)?" with a drop-down with the
following answer options:

Medicare

Medicaid

Private Insurance or Employer Provided

TRICARE or other military health care

An assistance program (for example, a medication assistance program]
Any other type of health insurance or health coverage plan (Specify in Text Field) (255
character limit)

Refused

□ □ □

11.6 Delete question 2 "During the past 30 days, did you receive" 'and answer options a-c. □ □ n

11.7 Delete questions 12 and 13 along with answer options in Violence and Trauma section. □ □ □

12. Social connectedness - G

•  Changed 1 question and drop-down options
•  Deleted 3 questions

• • Added 1 question

C. SOCIAL CONNECTEDNESS.

I. lo the ptst 30 dayi, did yoa aUeod any voluntary mulnal lupport groupi tor recovTfy? In other words, did
you participate in a non-proTeasiooal, peer-operated orsanizatioa that assists individuals who base
addiction-related (iroblems such as: AlcoboUca Anonyroous, Narcotics Anonymous. Secular Orsanizatioa
for Sobriety. Women for Sobriety, rel>s>ous/faitb-amiiatcd recovery mutual support graups. etc.?
Attendance could bast been in person or ri rtuaL

O Yes //F YES/ Specify How Many Times
O No
O REFUSED

O REFUSED

In tbe past 30 days, did yon have interaction with family and/or friends Ibal arc supportive of your
recovery?

O Yes
O No
O REFUSED

Hew satisfied are yon with your personal rdationsbips?

O Veiy Dissatisfied
O Dissatisfied
O Neither Satisfied nor Dissatisfied
O Satisfied
O Very Satisfiod
O REFUSED

la the past 30 days did yoa realize that yon need to change these social connectioas or {daces that
negatively lm{>act yonr recovery?

O Yes
O No
O REFUSED

3.
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12.1 Change Question 1 to "In the past 30 days, did you attend any voluntary mutuarsupport"

groups for recovery? In other words, did you participate in a non-professional, peer-operated
organization.that assists individuals who.have addiction-related problems such as: Alcoholics
Anonymous, Narcotics Anonymous, Secular Organizatidh for Sobriety, Women for Sobriety,
religious/faith-affiliated recovery mutual support groups, etc.? Attendance could have been
in person or virtual. '

A □ ; □
j

I 0.
1

Answer Options:
•  Yes (If Yes Specify How many times l_ILl or Refused
•  No ■

•  Refused

12.1.1 Delete "Don't Know" and "Missing Data" from the drop-down answer options. A □ □ 'O

12.2 Delete Questions 2 and 3. . .
•  In the past 30 days, did you attend ahy.religidus/faith affiliated recovery self-help

groups?
•  In the past 30 days, did you attend rheetings of orgaiiizations that support recovery

other than the organizations described above?

A □ □ □

12.3 (2) For the question "In the past 30 days, did you have interaction with family and/or friends
that are supportive of your recovery?", remove "Don't Know" and "Missing Data" from the
drop-down answer options.

Answer Options:
•  Yes

•  No

•  Refused

A □ □ □

12.4 Delete the question 'To whom do you turn when you are having trouble? A 0 □ o

12.5 (3) For the question "How satisfied are you with your personal relationships?", remove
"Don't Know" and "Missing Data" from the drop-down answer options.

Answer Options:
•  Very Dissatisfied
•  Dissatisfied

•  Neither Satisfied nor Dissatisfied

•  Satisfied

•  Very Satisfied
•  Refused

A □ □ 0

12.6 (4) Add the question, "In the past 30 days did you.realize that you heedito change those
social connections or places that negatively impact your recovery?", with a drop-down with
the following ansvver options:, ' •

•  Yes

•  :No

•  Refused

A □  ,
'  1

i

□ j
!

i

o
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13. Program Specific Questions - H

8 questions added

See 10.7 for section being replaced

A

H. PROGRAM SFECinC QUESTIONS: YOU ARE NOT RESPONSIBLE FOR COLLECTING DATA ON ALL
SECTION H QUESTIONS. YOUR GPO HAS PROVIDED YOU WITH GUIDANCE ON WHICH SPECIFIC
SECTION H QUESTIONS YOU ARE TO COMPLETE. IF YOU HAVE ANY QUESTIONS, PLEASE
CONTACT YOUR GPO.

HI. PROGRAM SPECIFIC QUESTIONS

[QUESTION I SHOULD BE REPORTED BY GRA^EE STAFF AT FOLLOW-UP AND DISCHARGE]

I, Which of the following occurred for the client, subsequent to receiving treatment? /CHECK ALL THAT
APPLY./

O Client was reunited with child (or children)
In. With Agency Supervision O
lb. Without Agency Supervision O

O Client avoided out ofhomc placement for child (or children)
O None of the above

H2. PROGRAM SPECIFIC QUESTIONS

[QUESTION 1 SHOULD BE ANSWERED BY THE CLIENT AT FOLLOW-UP AND DISCHARGE]

1. Did the /INSERTGRAISTEENfiMEJ help yon obtain any of the following benefits? /CHECK ALL THA T
APPLY./

O Private Health Insurance
O Mcdicaid
O Medicare
O SSl/SSDI

O TANF
O SNAP

O Other (SPECIFV).

B

O NONEOFTHEABOVE
o refused!

^  OS

[PC
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H3. PROGRAM SPECIFIC QUESTfONS

IQUESTION I SHOULD BE ANSWERED BY THE CLIENT AT FOLLOW-UP AND DISCHARGE.]

Have yoD achieved any of the following since yoa began receiving services or supports from !INSERT
GRANTEE NAJiSEJl IF YES, Do you believe that the services you received from f INSERT GRANTEE
NAMEJ helped you with this achievement?

Achieved? {IF YESf, Do yon believe that the services you received
from fINSERT GRANTEE NAMEj helped you with this

achievement?

la. Enrolled in school 0 Yes

ONo

O REFUSED

0 Yes

ONo
O REFUSED

lb. Enrolled in vocational training 0 Yes
ONo

0 refused

0 Yes
0 No
0 REFUSED

Ic. Currently employed O Yes

O No

0 REFUSED

O Yes

ONo
O REFUSED

id. Living in stable housing O Yes

0 No
O REFUSED

O Yes
0 No
0 REFUSED

D
H4. PROGRAM SPECIFIC QUESTIONS

IQUESTION 1 SHOULD BE ANSWERED BY THE CLIENT AT FOLLOW-UP AND DISCHARGE)

1. Please indicate the degree to which yon agree or disagree with the foUowing statements:

la. Receiving treatment a non-residential setting has enabled me to maintain parenting and family
responsibilities while receiving treatment.

O Strongly disagree
O Disagree
O Undecided

O Agree
O Strongly Agree
O REFUSED

1 b. As a result o^treatment, I fed 1 now have the skilk and support to balance parenting and managing my
recovery.

O Strongly disagree
O Disagree
O Undecided
O Agree
O Strongly Agree
O REFUSED

4/21/2023
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1.

H5. PROGRAM SPECUaC QUESTIONS

(QUESTION I SHOULD BE ANSWERED BY THETOENT AT FOLLOW-UP AND DISCHARGE)

Please bdknte the degree to which yea agree or disagree with the followiog statements:

la. Receiving treatment in a residential setting without my chOd (or children) has enabled me to focus on
my treatment without distractions of parenting and family responsibilities.

O Strongly disagree
O Disagree
O Undecided
O Agree
O Strongly Agree
O REFUSED

lb. As a result of treatment, I fed 1 now have the skills and snpport to balance parenting and managing my

recovery.

PC

O Strongly disagree
O Disagree
O Undecided
O Agree
O Strongly Agree
O REFUSED
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116. PROGRAM SPECmC QUESTIONS

IQUESnON 1 SliOUIJ) BE REPORTED BY GRANTEE STAFF AT INTAKE/BASELINE, FOLLOW-UP, AND
DISCIiARCE.1

1. Pleaw Imlinte irlUcI) t)'pe of funding be iaedlo'j»y for iheSBIRT ten'iccs pro>-ld(d to tbbdfenl.
ICHECKALL THATAPPLY.!

O Current SAMKSA gnni ftntdtng
O Other redcral grant ftinding
O Stue Amdmg
O CUenl'* private insurance
O Medicaid/Mcdicnre

O TRICARE
O Other (SPECn^

IIP FOLLOW-UP OK DISCHARGE ISTERVIEW, SKIP TO QUESTION 4/

{QUESTIONS 2-S SHOULD BE REPORTED BV GRANTEE STAFF ONLY AT INTAKE/BASELINE.]

2. NVbentbeSBIRT was administered, bow did IhecDeal screen?

O NesBiive
O Pooiiive

3. What was tbclricrcettlng score?

3a. Akoho) Use Disorders Identirwatioa Test (AUDIT)

3b. CAGE .

3c. Drug Abuse Screening Test (DAST)

3d.DAST.10

3c. Nalionai Institute on Alc^iol Abuse and Alcoholism (NIAAA) Guide

3r. Alcohol, Smoking and Subatatice Involvement Screening Test
(ASSISTVAlcobol Suhscbte

3g. Other (SPECIFY) !' I 1

4. Were lhe>' MllUng to continue Ihdr partidpalloQ in SBIRT services?

O Yes

O No

If the client screened positive for snbstance nbuic orasubslance use disorder, was the cUenl asslgBcd to
the fdlowlng t>i>a of services? //F CUENTSCREENED NECA TIVE, SELECT "A'O" FOR EAO!SERFICE below!! | "p"~

No

O
O

O

Sa. Brief Intervention

Sb. BriefTreatment

Sc. Refiml to Treatment

Yes

O

O

o

[QUESTION 6 SHOULD BE REPORTED BV GRANTEE STAFF AT INTAKC/BASEUNE, FOLLOW-UP AND
DISCHARGE.]

6. Did tbecUeai receive the lbllowi^t}'pes of services?

6i. Brief Iniervcntioo

6b. BriefTreatment
6c. Relerral to Treatment

Yea No

O O

O O

0 0

%
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117. PROGRAJS1 SPEaFlC QUESTIONS

|ALL 117 QUESTIONS SHOULD BE ANSWERED BV THE CUENT AT INTAKE/BASELINE, FOLLOW-UP
AND DISCHARGE.I

I. In (be past 3€ days, hiive you been sexu&lty&cUve? G

3.

O Yes

O No

O Noi Pemutted To Ask

O REFUSED

/SX/P TO QUESTION 2!
fSKIP TO QUESTION 2}
fSKIP TO QUESTION 2/

Altogether, in the past 30 days, bow many:

la. Sexual partners did you have?

lb. Did you engage In unprotected/condomless sex?

O  Yes

O  Ho ~*fSKlP TO QUESTION 2!

le. Were any of your partners:

Response

Number: | |_

REiOJSED

o

1. Lising with HI\' and not taking HIV medications 0 Yes O No O

2. A person who iigects drugs 0 Yes O No O

3. High on one or more substances 0 Yes O No o

Are you currently taking Pi^Exposure Prt^hylaxis (PrEP) for HIV prevention, or are you takli^
medkatloD for the treatment of HIV?

O PrEP

O Treatment for HIV

O Neither

O REFUSED

Did the program provide access to the fdlowlng?

3al. An HIV test?

O Yes
O No fSKIP TO QUESTION 3bl/
O REFUSED fSKJP TO QUESTION 3bll

3a2. Was this the Qrst time that you bad been tested for HIV?

O Yes

.0 No ISKIP TO QUESTION3aSJ
O REFUSED ISKIP TO QUESTION 3a5l

3a3. Was HIV testing performed on-slte or were you referred out for testing?

O Oo-site ISKIP TO QUESTION 3a$l
O Referred out

O REFUSED ISKIP TO QUESTION 3o5l

%
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3»4. \yhere was testing performed?

O Primary Cure Provider's ofllce
O Dedicated clinic
O VA Medical Center
O Health Center or Community Clinic
O Local Health Department
O Specialty Addiction Treatment Program
O Sexual Health Center
O A mobile testing service
O Other (SPECIFY)

3aS. What was the result?

O Positive
O NegaUw {SKIP TO QUESTION 3aI2J
O Indeterminate
O REFUSED (SKIP TO QUEST/ON3bll

3a6. Did you recdveeonnrmatory testing? <

O Yes
O No fSKIP TO QUESTION 3a8J
O REFUSED fSKIP TO QUESTION lag/

3a7. What was the result?

O Positive
O Negative "
O Indeterminate [\
O REFUSED ^

3a8. Were you connected to HIV treatment services within 30 days of the positive test result?

O Yes '
O No fSKIP TO QUESTION 3alOI
O REFUSED fSKIP TO QUESTION ia/0/

3a9. >^'here were you referred for ongoing treatment?

O Primary Provider's office
O Dedicated clinic
O VA Medical Center
O Health Center or Community Clinic
O Local Health Department
O Specialty Addiction Treatment Program
O Sexual Health Center
O Other (SPECIFY)

3al0. Was rapid HIV testing offered to your subsUnce-uslng and/or sexual partners?

O Yes

O No fSKIP TO QUESTION Iblj
O REFUSED (SKIP TO QUESTION3btJ

% FEI Systems | 9755 Patuxent Woods Dr | Suite 3001 Columbia, Maryland 21046
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3all. What was (he number ordrug-oclng and/or sexual partners ofTered IllV testing?

O I fSKlP TO QUESTION 3bl/
O 2 {SKIP TO QUESTION 3blJ
O 3 . tSKJP TO QUESTION3bll
O 4 or more /SKIP TO QUESTION 3bl/ lH
O REFUSED fSKIP TO QUESTION 3bJ/ WtSWB

3al2. Were you referred for Pre-Exposure Prophylaxis (PrEP) or Post-Exposure Prophylaxis (PEP), and/or
were you referred for eoimsellng about these InterveotlMS? fSELECT ALL THAT APPLY/

O PrEP
O PEP

O Received Counseling
O Did not receive medications

O Did not receive counseling
O REFUSED

3bl. Did )x>n receive a Ra(^ Hepatitis C (HCV) test?

O Yes
O No /SKIP TO QUESTION 3cll
O REFUSED /SKIP TO QUESTION 3el/

3b2; Was thb test followed up with confirmator}' Hepatitb C (HCV RNA) testing?

O Yes

O No

3b3. NVhat was the result of yonr HC%'lest? j.

O Positive

O Negative (SKIP TO QUESTION 3el/
O Indeterminate i

O REFUSED /SKIP TO QUESTION 3el/

3b4. Were you connected to Uepatilb C treatment services?

O Yes

O No
O REFUSED

3cl. Did yon recdve a Hepatitb B (HBV) test?

O Yes
O No (SKIP TO QUESTION 3dIJ<
O REFUSED /SKIP TO QUESTION3dl/\

3c2. What was the resnlt of your HBV test?

O Positive

O Negative (SKIP TO QUESTION3dl/
O Indcterminnte

O REFUSED /SKIP TO QUESTION 3dlJ

%
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3c3. Were you coonecced to lleptUth B treotmea! senlces?

s i: ifG
O REFUSED

3d I. Wfis the cDent ofTered o Hepotitis A ond B VoecIiuitJon?

O ytifGO TO SECTION!OR J/K!
O No

O  fCO TO SECTION ! OR J/K}

3dl Wts the eOent reFerred odt for \'scctiuitioD?

O Yes

O No
O REFUSED

%
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118. PROGRAM SPEanC QUESTIONS jQUESTlONS 1,2 AND 3 SHOULD BE ANSWERED BY THE
CUENT AT FOLLOW-UP AND DISCHARCEI

H
1. If peer sapport available at this program?

O Yes
O tie fSKIPTOQUESTiONij

2. Haveyoa achieved any of (be foUowIng since yoa began receiving peer services fiSSERT CRANIHE
NAMEp ftf YESj^ Do you believe that the senlccs you received from (INSERT GRANTEE NAAf^
helped you whh t^ achievement?

Achieved? (IF YESj, Do you believe that the senices you
received from (INSERT GRANTEE NAME( helped

voo with this aefaievement?

2a. Enrolled in school Oves
O No
0 REFUSED

O Ycfi
6 No
O REFUSED

2b. Enrolled in vocational training O Yes
ONo
0 REFUSED

O Yes

ONo
0 REFUSED

2c. Currently employed O Yea
0 No
0 REFUSED

O Yes
0 No
0 REFUSED

2d. >0 stable housii^ O Yes
0 No

0 REFUSED

0 Yes
O No

0 REFUSED

3. . To what extent has this program Improved your quality of life?

O To a great extent
O Somewhat

O Very little
O Not at all

O REFUSED

PC
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119. PROGRAM SPECinC QUESTIONS

IQUESTION I SHOULD DE ANSWERED BV THE CLIENT AT FOLLOW-UP AND DISCHARGEj

1. Ple»M Indicate tbe degree to which you agree or disagree with the following statements:

la. The use of techndogy accessed through fIi\SERTCRAi\TEENAMEIha helped me communicate with
my provider.

O Stfon^y disagree
O Disagree
O Undecided

O Agree
O Strongly Agree
O NOT APPLICABLE
O REFUSED

iJ^The use of technology accessed through fliSSERT GRAi\TEE iS'AMEf has helped me reduce my substance
use.

O Strongly disagree
O Disagree

' O Uadcdded '
O Agree
O Strongly Agree
O NOTAPPUCABLE

O REFUSED

Ic. The use of technology accessed through (INSERTGRANTEENAMEIhta helped me manage ray mental
health symptoms.

O Strongly disagree
■ O Disagree
O Undecided

O Agree
O Siron^y Agree
O NOT APPLICABLE
O REFUSED

Id. Tbe use oftechoology accessed through irsSERTGRANTEENAME/Yim helped me support my recovery.

O Strongly disagree
O Disagree
O Undecided

O Agree
O Stron^y Agree
O NOTAPPUCABLE
O REFUSED

FEI Systems | 9755 Patuxent Woods Dr | Suite 3001 Columbia, Maryland 21046
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Hie. PROGRAM SPCCinC QUESTIONS

IQUP.STIONS I AKD !■ SllOUtJ) BE REPORTED BV GRANTEE STAFF AT INTAKE/BASELINE.
FOLLOW-UP, AND DtSOIARGEI
(QUESTION IbSUOULD BE REPORTED BY GRANTEE CTAFF AT FOLLOW-UP/DlsaiARGE IF THE
CUENT HAS BEEN REFERRED FOR SERVICESj

Did dtt dkot Kreen pulih-e for. or bave • Ustary ol!, a Bwalal heattb diiorder?

O CHen icrccned podtive
O . Gicfll (crecaedBCtaih'e/lSX/P TOQUESTtOSl!
O aieai was mx Kreeaed pOP TO QUESTIOS 2/
O Clieflt bss a positive bdt^

la. Was tlK cUrat referred to mcaial health wtvleo?

O \'t»fSKlPTOQUESTrOS2IFiyrAKE/BA5EUS'E:ASSfyEJl IUFFOUOIT-UP/DISCHAKE/
o  fSKjPTOQuesrtosjj

lb. DU the efltat ncch-c ncatal health ferrlm?

O Yes
O No

(QUESTIONS 2 AND 2a SHOULD BE REPORTED BV GRANTEE STAFF AT INTAlCEmASEI.INF.,
FOLLOW-UP. AND DISCHASGEj
(QUESTION 2b SHOULD BE REPORTED BV GRANTEE CTAFF AT FOLLOW-UWDISOIARCE IFTHE
CLIENT HAS BEEN REFERRED FOR S£RVTCCS(

2. Did the eOcnt tcrcea podtlrc br, or have a hldary of, sabBaMe ose dltordcr(s)?

O CUeiu screened posith'e
O rii^ screened neptive /SKIP TO QUESTtOXJ IF FOLLOW-UP/DSSCHAKCEI
O aietu was not leitceed pKIPTOQVESTIOS3 IFFOLLOIV-UP/DISCHAMCEI
O Client has a positive hisiofy

2a. Was (he cUent rcfcmd lo'sebstaace nc disorder servlecs?

O \t% iASSWER 2hIFFOLLOW-UP/DISCHARGEI
O No PKIP TO QUEST10S 3 IF FOUOH'-UP/DISCIIAXCE/

IIF THIS ISANI^^AEE/B.4SEU^'E, SECTIO.V lilt IS DONEJ

2b. Did (be (Deal reeche sobstaaee nae dborder services?

O Yea
o

35

1110. PROGRAM SPEaFICQUESTIONStcioadaned)

(QUESTION 3 SHOULD BE ANSWERED BY THE CUENT AT FOLLOW-UP ANT> DISCHARGE}

3. Pleav ladkaie the defree to which yoo ofrec or disagree with the bDowtaf stBeneat: Recctrliv
cotnoiDBlt>'-baaed services throcqih /ISSERT CRAPt'TEE \AMEfht% helped me to avoid fttrther rontacl
wtth (he p^e aad (he crlmloal Justice system.

O Stme|ly disagree
O Dttagrce
O Undecided
O Agree
O Strong Agree
O REFUSED
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PROGRAM SPECIFIC QUESTIONS: YOU ARE NOT RESPONSIBLE FOR COLLECTING DATA ON ALL

SECTION H QUESTIONS. YOUR GPO HAS PROVIDED YOU WITH GUIDANCE ON WHICH

SPECIFIC SECTiON H QUEST|ONS;YOU ARE TO COMPLETE. IF YOU HAVE ANY QUESTIONS,
PLEASE CONTACT-YOUR GPO. . ;

13.1

HI

[QUESTION 1 SHOULD BE REPORTED BY GRANTEE STAFF AT FOLLOW-UP AND
DISCHARGE]

Add the question "Which of the following occurred for the client, subsequent to receiving
treatment?" [CHECK ALL THAT APPLY]

Allow user to select more than one with a drop-down with the following answer options.

•  Client was reunited with child (or children)

o With Agency Supervision

o Without Agency Supervision

•  aient avoided out of home placement for child (or children)

•  None of the above

□ □ □

13.2

H2

[QUESTION 1 SHOULD BE RERORTED.BY GRANTEE STAFF'AT F.OLLOW-UP AND
DISCHARGE] ' ' ' . .
Add the question "Did the [insert grantee name] help you obtain any of the following
benefits?" CHECK ALL THAT APPLY]
Allow user to select more than one with a drop-down with the following answer options.

•  Private Health Insurance

•  Medicaid

•  Medicare

• , SSI/SSDI
•, TANF

• . SNAP

•  Other (Specify) (255 character.limjt)
•  None Of The Above
•  Refused

□ □ □

13.3

H3

[QUESTION 1 SHOULD BE REPORTED BY GRANTEE STAFF AT FOLLOW-UP AND DISCHARGE]
Add the question "Have you achieved any of the following since you began receiving services
or supports from [insert grantee name]? If yes, do you believe that the services you received
from [insert grantee name] helped you with this achievement?"

□ □ □

Achieved? If yes, do you believe that the services you received
from [insert grantee name] helped you with this
achievement?

la. Enrolled in •  Yes •  Yes

school •  No •  No

•  Refused •  Refused

lb. Enrolled in •  Yes •  Yes

vocational training •  No •  No

•  Refused •  Refused

Ic. Currently •  Yes •  Yes

Employed •  No •  No

•  Refused •  Refused

Id. Living in stable •  Yes •  Yes

housing •  No •  No

•  Refused •  Refused
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13.4

(H4)
[QUESTION 1 SHOULD BE'ANSWERED BYIHE CLIENT AT FOLLOW-UP AND

DISCHARGE]. . ■ ;

1. Add the question "Please indicate the degree'to which you agree'or disagree with
. the following statements:"

Add to the follow-up and discharge tool in the "Follow Up Status" section.

la. Receiving treatment in a npn-residehtial setting has enabled me to maintain parenting
and family responsibilities while receiving treatment,

o  Strongly disagree

o  Disagree

'  _ o Undecided' ' , ; ; ,
o  Agree . ' ' ,

o  Strongly Agree

o  Refused

lb. As a result of treatment, I feel I now have the^skills and support to balance parenting and
managing rny recovery: '

o  Strongly disagree

o  Disagree

o  Undecided

o  Agree

o  Strongly Agree ; .
o  Refused! ' ' '

□ □ □

13.5

(H5)
[QUESTION 1 SHOULD BE ANSWERED BY THE CLIENT AT FOLLOW-UP AND
DISCHARGE]

1. Add the question "Please indicate the degree to which you agree or disagree with
the following statements:"

la. Receiving treatment in a residential setting without my child (or children) has enabled me
to focus on my treatment without distractions of parenting and family responsibilities,

o  Strongly disagree
o  Disagree ,
o  Undecided
o  Agree
o  Strongly Agree
o  Refused

lb. As a result of treatrnent, I feel I now have the skills and support to balance parenting and
managing my recovery.

o  Strongly disagree
o  Disagree
o  Undecided

o  Agree
o  Strongly Agree
o  Refused

□ □

13,6
(H6)

(QUESTION 1 SHOULD BE REPORTED BY GRANTEE STAFF AT INTAKE/BASELINE,_
FOLLOW-UP, and DISCIilARGE.] . , ,

Allow user td.select'more than one with a drop-down with the below answer options.

1. "Please indicate which type of funding was/will bemused to pay fb'r the SBIRT services
.  provided to this client. (CHECK ALL THAT APPLY.]

□ □ □

PC.
4/21/2023
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2.

3.

4.

5.

•  Current SAMHSA grant funding

•. Other, federal grant'funding

•  State funding

•  Client's private insurance

•  Medicaid/Medicare •

•  TRICARE

•  Other (Specify in Text field) (255,character limit)
When the SBIRT was administered, how did the client screen?

a) Negative

b) Positive.

What was their screening score?

a)' Alcohol Use Disorders'Identification Test'(AUDIT) = !_|_1
"b) CAGE='!_Lr '■

c) Drug Abuse Screening Test (DAST) = j_|_!
d) DAST-10- |_LI
e) National Institute on Alcohol Abuse and alcoholism (NIAAA) Guide = i_|_|
f) Alcohol, Smoking and Substance Involvement Screening Test

(ASSIST)/Alcohol Sub score = |_|_!
g) Other (Specify) = |_|_|;(255characterlimit)

Were they willing to continue thejr participation in SBIRT services?
a) Yes ■ ' ' .
b) No

Add the question "If the client screened positive for substance misuse or a
substance use disorder, was the client assigned to the following types of services?
[IF CLIENT SCREENED NEGATIVE, SELECT "NO" FOR EACH SERVICE BELOW]"
Add to intake!

Brief Intervention

Brief Treatment

Referral to Treatment

Yes or No

Y  N

Y  N

Y. N

6. Add the question, "Did the client receive the following.types of services? "Add to the
follow-up in the "Follow Up Status" section, and to Intake and Discharge.

Brief Intervention

Brief Treatment

Referral toTreatment

Yes or No

Y  N

Y  N

Y' N

13.7

{H7)
In the Mental Health and Physical Health Problems and Treatment/Recovery Section, for
intake, follow-up, and discharge, change the questions in section F to the following:

Add the question, "1. In the past 30 days, have you been sexually active?"
Add a drop-down with the following answer options:

•  Yes (13.9.1)
•  No (skip to question 2)
•  Not Permitted To Ask (skip to question 2)
•  Refused (skip to question 2)

□ □ □

13.7.1 This replaces Questions 3-9 in Mental and Physical Health Problems Section □ □ □

dC
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:Altogether; in the past BOIdays, hpw many:

a. Sexual partners djd'you have? n '
ia. NurhlDer field
b; Check box tojridicate refused , , ..

b.' Did ypu'ehgage, in unprqtected/condomless sex?
,  " a. Yes. - ' . '

b. No (skip to.question 2)

c. Were any of your partners: " . ■

a. Living with HIV and not'taking HIV medicatipns

I- Yes' ' :.
'  • " ■2. No - '' . , '• "•

A person who injects drugs
"  'il- yes ■•i', • ! " •

,  2; No - ' ' '
High oh one or rhore substances

1. Yes . -

2. no

b.
!!'

c.

13.7.1 2. Add the question, "Are you currently taking Pre-Exposure Prophylaxis (PrEP)
prevention, or are you taking medication for the treatment of HIV?"
Add a drop-down with the following answer options:

a. PrEP

b. Treatment for HIV

c. Neither

d. Refused .

for HIV □ □ □

13.7.2 3. Add the question;" Did'the prbgram.provide.access to the'followiri'g"
Al. An HIV Test - Add a drop-down with the following a'nswer.options:

a- Yes
b. No (skip tp 3B.1);
c. Refused (skip to 3B.1) . »

A2. Was this the first time that'you had been tested.fprHIV?;
a: Yes ' ■ . ■ ' '"■ ''r ' ' -
b." NO;($kip to Question ASy .
c. Refused (skip to,Question AS).

A3. Was HIV testing performed on-sit'e or were you referred out for testing?
a. On-Site (skip to" Question,AS). ■!\
b. Referred O.ut •!

-c. Refused (skip to Question'AS);
A4. Where was testing performed?

a'. Primary Care Providers office ' '
b;. Dedicated clinic . ■ • • ' ^
c. VA Medical Center ,• -
d: Health Center or Community Clinic

■  e; Local Health Department
f. Specialty Addiction Treatrnent Program^
g. SexualHealth Center '
h. A mobile testing'service . , ,
i. Other (Specify in Text Field) {255.character limit) • :

AS. What was the result?; ' ' . ■
a: Positive, .
b.' Negative (skip to;Questiori*A12); : v ; ! ,
c. Indeterminate ,
d. Refused'(skip to Questibn"3B;i) u: ' ^

A6. Did you.receivexbn'firniatorytesting? • jl' ^ '•

□ □ □

4/21/2023
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a;- Yes. ■ •

b. No (skip to Question A8)
c. Refused (skip.to Questlpn A8)V,

A7. What vyaSithe re'sult? '
a. Positive ■ ■

b'. Negative
c. Indeterminate'

d.. Refused: '

AS. Were you connected to HlV.treatment services vyithin 30 days,of the positive test result?
ii..a. Yes'

b:. NoJSkipib Question AlO) •
c.;, Refused (Skip tp;Que'stion*A10)T"

b.

c.'-

d.

e.

f.

g-

h;

A9. Where were ypu referred fbr orig6ihg:t'rea'^^ ' ■ / ' '
a. Prirnary Care Provider's,office .

Dedicated clinic '

VAiMedical Center ' ' ' ,

Health Center or Community Clinic ' • ' , '
Local Health'DepaDrnent ,
Specialty Addiction Treatment Programl • •

Sexual Health Center . . , " •
Other (Specify in Text Field} (255 character limit).. '

AlO. Was rapid Hiy testing offered to your substance-using and/or sexual "partners?.
a. Yes; ■ ■ ■''. ■■ ■
b. No (Skij) to Question 3B.11), . - •
c. Refused (Skip to Question 3B.11)

All. What was.the number of drug-using and/o> sexua! partners offered HIV testing? * ,
a. 1 [SKIP TO QUESTION 3bl] , '■

2 [SKIP TO QUESTION 3bl] '
3 [SKIP TO QUESTION 3bl] ; n ,
4 [SKIP TO QUESTION 3bl]. y
[SKIP TO QUESTION 3bl] ' "

. A12. VVere'you referred forrPre-Exposure Prophylaxis (PrEP) or Post-Exposure Prophylaxis
,(PEP), and/or were you referred for counseling abdut these interventions?'(Select all that
apply) ■ ' .

PrEP .
PEP .
Received,Counseling _■
Did not receive medications . , '
Did not receive counseling' ' ' • -
Refused ■ ' ' ' • ;

Bl. Did you receive a Rapid Hepatitis C (HCV) test? i
a. Yes , ■ - ■;
b. No (Skipto3C.l) . '
c. Refused (Skip to.3C.1) " J-

82; Was this,followed'up;with confirmatpry.Hepatitis C (HCV,'RNA).testing?
a. ■ Yes ; y ■, , . '
b. No (Skip.tp'Question B4). , J ,

83; What.was the result? . ' '
a.',' Positive ■' ! '' ■
b. Negative (Sklp to 3C,1),; ,, ' '
c. Ihdeterrninate _ . ' ,,v
d! Refused (Skip tb,3C:l) . "■ '

bv
c.

d.

e.

a.

b.'
c.

d;

e.

f.

%
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iBA.jWere ybu^connected'tb Hepatitis C treatment services?
a. Yes ' , ,,
b. No'„ ' ,

c.' Refused • '

'd. Hepatitis B (B'BV)Tesjt ■ ... . •,
a. Yes^'

b. N6.(Skipto3D.l),. . 1
c. Refused (Skip to 3D.1) ' '

C2. vyhat was the result?'; "
'a: Positive • '' ' •

b. [^Jegative (Skip tp,3b!l):' '
c'. . Indeterminate; ,;; ' . .f-,,
:d.' Refpsed (Skip tp 3D.1)

G3; Were you connected to.Hepatitis B treatment services?,'
a: Ye's

b. No • '

c. Refused

Dl: Wasthedient offered.a Hepatitis A.ahd Biyaccination?^'
1. Yes (Skip to Question I or J/K) '
2: No '
3. Refused (Skip to Question I orJ/K) •

D2. Was the'client referred out for vaccination? . •

a. Yes ,,
b. No. ' ,

c. Refused'

13.8

{H8)

Add the following question and answer options to Follow-Up and Discharge
1. If peer support available at this program?

a. Yes (Complete Questions 2 and 3)
b. No (Skip to Next Section

2. If yes. Have you achieved any of the following since you began receiving peer
services from [insert grantee name)? If yes, do you believe that the services you
received from [insert grantee name) helped you with this achievement?

□ □ □

Achieved? If yes, do you believe that the services you received
from [insert grantee name) helped you with this
achievement?

2a. Enrolled in

school

•  Yes

•  No

•  Refused

•  Yes

•  No

•  Refused

2bEnrolled in
vocational training

•  Yes

•  No

•  Refused

•  Yes

•  No

•  Refused

2c. Currently
Employed

•  Yes

•  No

•  Refused

•  Yes

•  No

•  Refused

2d. Living in stable
housing

•  Yes

•  No

•  Refused

•  Yes

•  No

•  Refused

3. To what extent has this program improved your quality of life?
a. To a great extent
b. Somewhat
c. • Very little ^ ^
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Not at all

Refused

13.9:

(H9)

Add the following question apd.answer options_to:Fo|ipw-Up and Discharge.

1. 'please indicate the degree to which yoCi agree.or disagree witfi'the foljowing statements:
a. 'thejuse of, technology accessed through" (insert grantee narhe) has helped me

communicate with my provider. , ,
• . Strongly disagree ■

„ • Disagree*

*_• Undecided •

•  Agree. 'V " ' r;' -
[  • " Strpngly Agreej' '

Not Appllcablei
•. Refused * • ■ ,

b. . The use of technology accessed through [insert grantee name) has helped me
reduce my substance use. • . I'

• • Sjtrongly disagree . ' . •

> ' • Disagree . ' . , ,. ,

■' • Undecided i - • . ' :

.  " ■ > • Agree: , ' '
•  Strongly Agree
:• Not Applicable ; • •

Refused , . - ' ' | '
c. , the use of technology accessed'through [insert grantee name] has helped me

manage my mental health symptbrhs. ■
•  . Strongly disagree '
•  Disagree . :

'  ' • Undecided ' . ' " ,
■ • Agree, , ■. ^ ■ | y

•  Strongly,_Agree • ' • ' . ; • ••
•  Not Applicable • " ■
•. Refused. " • _ .

d. The use of technology accessed through [insert'-grantee name] has helpedime
' support my recovery. ' •> ■ ; '

•j Strongly disagree , ,
•  Disagree

'• Undecided . 't
•  Agree ' > , i)..

• • Strongly Agree" . ,
•  Not Applicable • :
•  Refused , . . ;; ,

□ □

13.10

(HID)
Add the following questioris and answer options to Follow-Up and Discharge.

Text guide: (QUESTIONS 1 AND lA SHOULD BE REPORTED BY GRANTEE STAFF AT
INTAKE/BASELINE, FOLLOW-UP, AND DISCHARGE]

[QUESTION IB SHOULD BE REPORTED BY GRANTEE STAFF AT FOLLOW-UP/DISCHARGE IF
THE CLIENT HAS BEEN REFERRED FOR SERVICES]

1. Did the client screen positive for, or have a history of, a mental health disorder?
•  Client screened positive

□ □ □

DC
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•  Client screened negative [SKIP TO QUESTION 2]
•  Client was not screened [SKIP TO QUESTION 2]

•  Client has a positive history

a) Was the client referred to mental health services?
•  Yes [SKIP TO QUESTION 2 IF INTAKE/BASELINE;

ANSWER lb IF FOLLOW-UP/DISCHARGE]

•  No [Skip to Question 2]

a) Did the client receive mental health services?
•  Yes

•  No

Text Guide: [QUESTIONS 2 AND 2A SHOULD BE REPORTED BY GRANTEE STAFF AT
INTAKE/BASELINE, FOLLOW-UP, AND DISCHARGE]

[QUESTION 2B SHOULD BE REPORTED BY GRANTEE STAFF AT FOLLOW-
UP/DISCHARGE IF THE CLIENT HAS BEEN REFERRED FOR SERVICES]

2. Did the client screen positive for, or have a history of, substance use disorder(s}?
•  Client screened positive

•  Client screened negative [SKIP TO QUESTION 3 IF FOLLOW-

UP/DISCHARGE]

•  Client was not screened [SKIP TO QUESTION 3 IF FOLLOW-

UP/DISCHARGE]

•  Client has a positive history

a) Was the client referred to substance use disorder services?
•  Yes [ANSWER 2b IF FOLLOW-UP/DISCHARGE]
.  No [SKIP TO QUESTION 3 IF FOLLOW-

UP/DISCHARGE]

[IF THIS IS AN INTAKE/BASELINE, SEaiON HIO IS DONE.]
b) Did the fclient receive substance use disorder services?

•  Yes

•  No

3. Please indicate the degree to which you agree or disagree with the following
- statement: Receiving community-based services through [insert grantee name) has
helped me to avoid further contact with the police and the criminal justice system.

Strongly disagree

Disagree

Undecided

Agree

Strongly Agree

Refused

14. Follow-Up Status -1

One question added

PC
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I.

A

: FOU.O\V.UP, STATUS

rfk^RTepBYfROCSAM^AFPABOiltCUE^fiS^^

■ Was abk to be cwuife^ <

O vYa

p

Wh»t it lito toO0»v^ itotos of tbe dl^ iwis iS A BEQUlkED FIELD: A'/<rBEFUSEp. DCSjKiSOW.
,^VCi/C»A'Cr»7UA:or>£ ' . . .

O 01 •Deceasedat .
P/li •Cbopletd^miew^wi^ip^ltod^M
P 13 T Canylci>iii< l^yicw aupide spiwwfieid
O 3I,.» t^es^'ba oytaAttaepcci^'"" "
P >22"L6a^ta 'un^ toptonidtBtioqd Moeis
p ' 2i * Laosi^ to odteiwise ddI^ to gaia acMto
P 24*ljKattd,'to»'iPdra«'Q'frorafvoieci
P '31«.UB^'tolocito,'tovnS.
P  ■UBsto to'toess^aiheffSoecUVV

.li iba dicBt idllrcc^lBS tmlets.frwi yMtr.prnnui?

P .Yes
b Ko

. Pl^ c^kle Scctim B,'C, d; E, P. C a^ Secdaa.ll atdgMd to )Wr pf«p^

,ppTinsiSAFbu.pi^vpJSiEiyiEfy.5mFS^^^

-?r "fi rririrrry^r
□

Ref DB'.^QAl

14.1 (1} In theGPRA'F6llow-Up, under section I, ''Follow-Up" add the'question,."Was the client
able to be contapted for follow-up?", with a drop-down with the following answer options:

a. Yes
b. No '

14.2

14.3

(2) Question: What is the follow-up status of the client? (THIS IS A REQUIRED FIELD: NA,
REFUSED, DON'T KNOW, AND MISSING WILL NOT BE ACCEPTED.]

Answer Options:
•  01 = Deceased at time of due date
•  11 = Completed interview within specified window .
•  12 = Completed interview outside specified window
•  21 = Located, but Refused, unspecified
•  22 = Located, but unable to gain institutional access
•  23 = Located, but otherwise unable to gain access
•  24 = Located, but withdrawn from project
•  .31 = Unable to locate, moved

32 = Unable to locate, other (Specify) _(25S character limit)

□ □ □

(3) Is the client still receiving services from your program?-
•  Yes

•  No

14.2 At the end of the section, add the following text.
Please complete Sections B, C, D, E, F, G and those sections of Section H assigned to
your program.

□ □
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lCT.1: ''

(IF THIS IS A FOLLOW-UP INTERVIEW, STOP NOW; THE INTERVIEW IS COMPLETE.]
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15. Discharge Status - J

1 change, 2 questions added

A

J. fi\SC\\AlLGt^Ar\}SIREPORTEDBYPROCliAM5n-AFFABOUTaJV^O\'LVATDlSCHARCE.I

I. On what date *rM tbe cU«nt dbcbaixed?

I  I I

"month' day ' YEAR
NMtal U the dlcst'i dlscfaarf e statu?

O Qy^CQa^aBtGnOaaitpKJPTOQUESnOSSI
O 02 * Tttt&nstioo

2a. If the cOem was lemlaated, ivhat wtf the reasoD for lemlaatloB? /SELECT 0A'£ RESPOS'SE^

01 ** Left oe own igaiost gaffadvice with Biiifactoty ptoym
02 " LeO oe own ajaiMi staflfadvice wiiboui caxtsftctory progress
03 ■ Iflvdintarilydiscbafsed due to noopailicipaxien
Of ■ Invduntarilydbchaised due to mlation ofruke
03 ■ Reftrred lo anotber progmn or other scrvicea whb eaiiafactory progreu
06 ■ Refeoed to another progratn or other tervicea with unsatisfactory progress
07 ~ tacirccnted due to oSbtao cotamioed while ia treatment/recovery with catisfactory progfcss .
OS • lacarcerated due to oSenso conuniaed while in trcatnientAecos<cry nnib uosaiitlhciory progreis
09 « beareerated due to old tvarranl or charged frost before eetering treatment/reoH-ery «-ith satisfactory

progttsa

to ■ faicarccnied due to old wamst or chatgcd frost before CBteriag trcatcneoi/ltecais'eiy with
isisatisfacsory progreai

11« Tfissferrcd to another bcility for hcahfa reasosf
l2«Death

13 • Other (Specify) ■

DU tbe prsfram erder to HIV test far thb dicnt?

O Yes /SKJETOQUESnONS/
O No

Did the pregran refer this clleat for HIV testlag «-hh a nether provider?

O Yes

O No

Did the pregran provide Nalotoae aod/or Pestaayl Test Strips to thb diest at any diae dariag their
lavolvef&cat Is graat fbaded scr%'lees?

O Naloxoee

O Fefltasyl Tea Strips
O Both Nakaone aed FeSaityl Test Strips

* O Neither

Is the client Ihllj' vacdaated tbe rims that causes COV1I>>19?

O Yes

O No. partially vaccinated with plans to receive the subsequent vaccination on time
O No, parualty VMdnaicd with no plan to recdw the subsequent vaectnation
O No, diest rcfhsed vaccination
O Refused to answer

38

IrKw

Instruction Text: [REPORTED BY PROGRAM STAFF ABOUT CLIENT ONbY AT
DISCHARGE'.!

15.1 (1) On what date was the client discharged?
Calendar option for mm/dd/yyyy

□ □ □

15.2 (2) What is the client's discharge status?
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01 - Completion/Graduate lSKIP-TO'QiUESTION'3]-
02'= Termination i '

15.2.1

15.3

{2a) If the client was terminated, what was the reason for termination? [Select One
Response]

01 = Left on own against staff advice with satisfactory progress
02 = Left on own against staff advice without satisfactory progress
03 = Involuntarily discharged due to nonparticipation

04 = Involuntarily discharged due to violation of rules

05 = Referred to another program or other services with satisfactory progress
06 = Referred to another program or other services with unsatisfactory progress
07 = Incarcerated due to offense committed while in treatment/recovery with satisfactory

progress

08 = Incarcerated due to offense committed while in treatment/recovery with unsatisfactory
progress

09 = Incarcerated due to old warrant or charged from before entering treatment/recovery
with satisfactory

progress

10 = Incarcerated due to old warrant or charged from before entering treatment/recovery
with

unsatisfactory progress

11 = Transferred to another facility for health reasons

12 = Death

13 = Other (Specify) (255 character limit)

□ □ □

(3) Change question, "Did the program;t'est this client for HIV?" to "Did the program ordenan,
HIV test forthis client" with a drop-down with the following,answer.options:

a.; Yes [Skip.to Question 5]
b." No . r, '

□ □

15.4 (4) Did the program refer this client for HIV testing with another provider?", with a drop
down with the following answer options:

a. Yes

b. No

□ □ □

15.5 (5).Did the program provide'Naloxone and/or F.entanyl TestStripS to this client at any time
during their involvement in grantifunded services? . ' •
Drop]-down with the.fdllpwing answer options: " . .

a. Naloxone ' •
b. Fentanyl Test Strips '
c. Both Naloxone and Fentanyl Test Strips , • , •
d. Neither

□ □

15.6 (6),Is the client fully vaccinated against the virus that causes COVID-19?'
Drop-down with the following answer options:

a. Yes

b. No, partially vaccinated with plans to receive the subsequent vaccination on time
c. No, partially vaccinated with no plan to receive the subsequent vaccination
d. No, client refused vaccination
e. Refused to answer

□ □ □

%
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16. Services Received - K

Services Received - changes to 8 drop-down options

6 questions w/drop-down options added

K. SERVlCeSRtCEiVtTiVKDaH GRANT VUSUlSGfXEPOMTEDnrFKOCItAM STAFF O.VLY AT DISaiAMGE/

L  tw M** cTDAYS (f tmlm ymUrf «• *• (Im
Ito cUmiS namW MSMfUMcawf}. /CXTEt lEMO IFXO
UMitcEsnonoin. mvmoujnufBATL£MTOsKtur
FOB tiooAurr^

ModaUty
1. C«Mi>lntcrnrni

U. btenavr

3. faipalfaB(itl<B|iiul(0(ba-Tte WnUnwal

^OtitpfcCT

5. OutRsdi

6. MeiSeitioa

i  • A.

P. Buprniofpfcine
I- ti falutAnnc^Shon.

0. hUlsexco* - Lng Aoing (Rcpiat

yidy«Jorw5®2LSS£S£5iL-—i

AeasBfCKBle

I  r.

H. Diyiopiu

iftmcfanc-

7« Rifldddtiiri/llchifciliisiioB

8. Widxtowal Sfanttgneai {StfatOnly I):
I  A- ~li^ltail ItPMietu

D. Free Sandtng ReudortiJ
t " C-' ''Ambulaaff'&etdxlftaitioo^
9. After Ate

110—Rcantfy.SuppBi
n. Otber (Specify).

UmO)' «< tCSSIOXS pmUrd M (ha dkel <»<•( IW
cBra't tmn traUMMVmMO'./^VrEd tEMO IF AO SZWriCa
novxoEO. twsttovtau4rsATtjusTa'iBSEaM»rcfo.\B

UBtlCBCATCCOBr^

InetanC Service.

fSSUTCBAATS; rOVMiSTnAttATUASTOSBSeSSiaKFOB
a\Z OF TUB TBEAimyTSBBnCaXVUBCMEO I TUBOUCH A/

Screauoj^
F>. Brier.IttHiegtiQO-

X QiierTicMiiid

M lllll «»
S. AwMfrn'M

7. KoMVCI)' PlMUg

g. ■■■■ heliviitolCqBiuKiiiuL

9. Croup Ccgnielhg

II. CoujuuuityRcinOarcciactu
ll2.-CQiaitS7Baiavu>»»l.'n»erapy,
13. l^ilyMtfiiage Ce»—diag
lM.lfo-^)aarni5.ft5ancni ServKc"
15. FtiMnucolMieal IstervcBtiotu

ir-n^iiWAnyHriscEai
17. Altanl lalcfvcBliDna'Activiiies

_l_l
TI

J  I
•(—1

I  I

IS.- OiIiCT SaSTOM

fessifr)

CaM Manascmeal ScrYiect Scsiaeai
I. Fiarily Seniea (Ej Marriage Fitefatina,

Percnda^ CUId Dmlepaiial ScrYaeer) | (

bra;!fa:«r5
X EiB(ilD)«ienl Service

A. Fr«4iBipliTymim

B. Bn^toygiciu CbaehiBB

5. Tro>«perntiM
ife.—mV/AlDSS<iv>cwX.CaqptcI»
7. Trmsibaasl Drm^Pree liootiag SovXes

9. Ileal6 la»uto>ce nmelhnent

MBnoficineia Serviece

idKefio.

I  I

XledieeJ Service*

I. Ktedieel Cue

X OaCYN Servica

S. . Hepitkt* Medical Suppart ft Tcrtieg

»- OUner.Sn.SucPonePil.TcaiBn ■

7. Denial Cere

lOifatr Medical ServieS
tWifvt

After Cere Servicca

I. ContimtiBtCere
tL^Reten!.ftBvenlwo-
X BMOvoy Coachiag

5. Spirit^ Sufpon
EZpssTfC

(Spedf)).

CdeeatiM Servkn

I. Sehaawre Mijok Bduceiion

tX '~'niV/AU5?EJPL-et»<M»

3. Ilepeiids Educoioa
f^i"' Sn Ediication Swicct.
5. NaloKCuieTainaB|

16 FcnUcvl .T cat ̂ IrTn'.l'iS
7. Other Ejiuatitio Serviret

(Speci^r)

RecBvery Sepperl Servlcu
I. Peer Coaching or Mentoring

PlnlnV^'*^ StTvifW '
X Recovery I knuag

5. Chw MaiAgcmeni Service* to ̂ cctSeBllx
Soppot Recovery

16.—Aicchol--«nd DntfcFreeSocitl AahiucaJ
7. bfomatian ted Reioni -

bt Qtherkecovctv

SSessiSI
9. Other Pecr>ti>.Pe0 RecDveiy Sigipart

Servica tSeecifvl

Senio

Senio

Scnio

_l

%
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Hat (bb cUeat atttnded 6(r% ar mitre of tbdr pItBited imiccf?

DM ibb eUeol recdve may tcn-kn da telcheabb or a virtoal pfaufonn?

•O Va

O No

Hat tbb clknt previoctly been dlagooted with aa aploM ate dborder?

O Y« -

O fiolSKIP TO QUESTION SI

4a. Id ibe paitiO dajt, wbkh FDA>approvcd oedleatioo did (becUcot receive for tbetreatmeat of tbb
optoid ate disorder? /CHECKALL THA TAFEL VJ

O Mcthadono /IF RECEIVED! Spectiy bow maay litya rcoetwd \ I 1

O Bupfcnoqthiae /IP RECEIVED! Specify how roany <ti)S reoeivcd I I I
O Nahrucoc k //fJlECf/KED/Specify bow many <h>*f>soei\«d | I I
O Escflded-rekaseNaltrcxoAct^ /IPRECEIVED! Specify how many dotes tcccived I I 1
O aicRi did not receive an FDA-opprovcd medication for a dlagnoacd opioid use disorder fSKIF TO QUESTION 5/

4b. Has tbb cUeat taken Ibe nedlcatloa as prescribed?

O Yea

O No -

L  Has tbb ctkal prrtdonsly beta diasaesed wllb aa akohol use disorder?

O Yet

O No /SKIP JO QUESTION 6!

Sa. In Ibe pail 30 davt. wbkfa FDA-approved medJcatloo did ibe cDeat receive for tbe irealRKot of ibli
aleobd use dltar^r? /aiECKALL THATAPPLY.!

O Nalcrcxoae //Fil£C£/K£D/Specify how many days received I I I
O Eatcnded-rekasc Naltrexooe //fjI£C£/F£D/Specify how many doses received I I I
O Disulftram • //F*£C£/r£D/Specify bow many days received I I I
O Acamprosaie //FAfCf/FfD/Specify-how many days received I I I
O Ciicot didnotrccdvcanFDA-approvod medkaiion tbraaaJcohal usedbonkr/££/F TO QUESTION 4!

3b. Has ihb cUeal ukeo (be nedkallOB as prescribed?

O Yea
O No

FEI Systems [ 9755 Patuxent Woods Dr | Suite 300| Columbia, Maryland 21046
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'  FEIS>'SCenis PageO
liM pn^'tuiy bim tflasMiied'nVtk BM^dborrd^.

•O-.Yo-
,0 vp fsafm^QUE^

-'te. l/ite paslM^dil')lL, which lalm'CBttoM the dlcBl rcrd%^ rhr Che tr'ettm^ of ̂  tthxui^ iw
"  /CHECK^ THAT

A

P  j'll I'linj'jm III './IPRECEI^pi- SpKiiy howmioy(b>t rcMved
6  Bfinin^apm^ pPl^^iyRDI Sfttinfy hiw naoy'<b>B ̂  I I I
6 Cogi^-e'Beha^-mi.Tha^ I I I
O  IrUtmfl^t'appa^- //>; AECT/I'^/-SpC^ I I I
6 citM oocrccmt esy itiienTatiaD fw » oiasidaai bm ̂$otiafSKlPiX>QUESTiOiy Tf

th. iUs this dJeot itTfttdf^ aad partldpued is btentntloas for itlmslaat oe tUsonlrr?

6 \ti
pKi

llu dsb.cUeBt pmlo^-ben with « cabBccoosedlMrder?
. f i-

:0 Yes-, - . sv
0 lid'fTHE DISCIIARGE tS COMPLETEJ

•  . • . . ' 1. • • • • I- ■: ! -v.'
7b. la the past 30 da)'*, which FDA.«n>roved BiedleatlBB'did the cUeat mehe for the traataeat of this

tJ^ito^^ior&ertfaiECXALLTHATAPPLrj

O Nkocin Re^concBi
O Bupn^
d Varcsidiae

' fIF RECSiy^i' SpecUy how oasy j^-s received
'JIFRECEn^^J how ^)s re^'^
'illFRECEiVEDI SfinUy how any r^ved

LJ-J

1  I

O Cliaa'rSd abt reecK'c aa FOA-appro\^ medkiuioa' to s tiobacn use'diionkr /77/£ DISCHARCE
ISTERVIEWISCOMFLETE.! 1 ^

7b. .'lUa thb.cQnt.takn the nedleatioa as pmcriM?
O ,N'n
'p.Nd'

rrHEDISC^^ »EWjs COMFt^EJ

?y?n 'Miif
t» .B.-

Instruction Text: (RERO.RTED, BY PROGRAM STAFF QNLY AT DISCHARGE.]

Identify the nurnber of DAYS of services provided to the client during the client'
course of treatment/recovery. [ENTER ZERO IF NO SERVICES PROVIDED. YOU v
SHOULD HAVE AT LEAST ONE-lDAY FOR MODALITY.] ' -

16.1 (1) Under Modality, change the'list to the following:
1. Case Management
2. Intensive Outpatient Treatment
3. Inpatient/Hospital (Other than Withdrawal Management)
4. Outpatient Therapy
5. Outreach
6. Medication

a. Methadone

b. Buprenorphine
c. Naltrexone-Short Acting .
d. Naltrexone - Long Acting (Report 28 days for each one injection
e. Disulfiram

f. Acamprosate
g. Nicotine Replacehnent

□ □
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h. Bupropion

i. Varenicline

7. Residential/Rehabilitation

8. Withdrawal Management {Select Only 1)
a. Hospital Inpatient

b. Free Standing Residential

c. Ambulatory Detoxification

9. After Care-

10. Recovery Support

11. Other (Specify in Text Field) (255 character limit)

16.1.1 Answer Options: Each option should have a text field with option to enter days |_LI_|

16.2 Under Treatment Services, change the list to the following:
1. Screening

2. Brief Intervention

3. Brief Treatment

4. Referral toTreatment

5. Assessment

6. Treatment Planning

7. Recovery Planning

8. Individual Counseling

9. Group Counseling

10. Contingency Management

11. Community Reinforcement

12. Cognitive Behavioral Therapy

13. Family/Marriage Counseling

14. Co-Occurring Treatment Services

15. Pharrhacological Interventions
16. HIV/AIDS Counseling

17. Cultural Interventions/Activities

18. Other Clinical Services (Specify in Text Field) (255 character limit)

□ □ □

16.2.1 Answer Options: Each option should have a te.)rt'field vyith option to enter days |_|_LI
16.3 Under Case Management Services, change the list of the following:

1. Family Services (E.g. Marriage Education, Parenting, Child Development Services
2. Child Care

3. Employment Service
4. Pre-Employment
5. Employment Coaching
6. Individual Services Coordination
7. Transportation
8. HIV/AIDS Services & Counseling
9. Transitional Drug-Free Housing Services
10. Housing Support
11. Health Insurance Enrollment

12. Other Case Management Services (Specify in Text Field) (255 character limit)

□ □ □

16.3:1 Answer Options: Each option should have a text fi^d with option to'enter days |_|_|_|
16.4 Under Medical Services, change the list to the following:

1. Medical Care

2. Alcohol/Drug Testing
3. OB/GYN Services
4. HIV/ AIDS Medical Support & Testing
5. Hepatitis Medical Support 8t Testing
6. Other STI Support and Testing
7. Dental Care

□ □ □

DC
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8. Other Medical Services (Specify in Text Field) (255 character limit)

16.4.1 ' Ansvver Gistioris: Each option should have a.text field-With option to enter days;/) | |. T A

16.5 Under After Care Services, change "Self-Help and Support Groups" to "Mutual Support
Groups"

List:

1. Continuing Care

2. Relapse Prevention

3. Recovery Coaching

4. Self-Help and Mutual Support Groups

5. Spiritual Support

6. Other After Care Service (Specify in text field) (255 character limit)

A u u u

.16.5.1 AnswerOjDtions: Each'option should have a text field with qption^to enter days |_L|_|; -A

16.6 Under Education Services, change the list to the following:

1. Substance Misuse Education

2. HIV/AIDS Education

3. Hepatitis Education

4. Other STI Education Services

5. Naloxone Training

6. Fentanyl Test Strip Training

7. Other Education Services (Specify in Text Field) (255 character limit)

A u u u

16.6.1 Answer Options: Each option should have a.text field with option to,enter days I I I I A

16.7 Change "Peer-to-Peer Recovery Support Services to "Recovery Support Services" A u u u

16.7.1 Under Recovery'-Support Services, change the list to the following:.
1. peer Coaching or Mentoring

2, Vocational Services

3; Recovery Housing • ,

'4. Recovery Planning ■. ,
,5. Case Managernent Services to Specifically Support Re'covery-
.6. AlcohpiT and Drug-Free Social Activities > ' -

.  7. Information arid Referral . '
a; other RecoverySupport Services (Specify in Text Field) (255.cha'racter jimit)
9. OtherPeer-to-Peer RecoverySupport Services (Specify in Text Field) (255 character'

limit) ' . '-1

A-

I

u u u

-

16.7.2 Answer Options: Each option should have a text field with option to enter days LLLI
16.8 (2) Add the question, "Has the client attended 60% or mpre of their planned services?" with

a,drop-down with the following ansvVer optipns:
■  a. yes ; * ■ V -

b. No" ■ '

A U' u u

16.9 (3) Add the question, "Did this client receive any services via telehealth or virtual platform?"
with a drop-down with the following answer options:

a. Yes

b. No

A u u u

16.10 (4) Add the question,-"Has this client previously been diagnosed with an opioid 'use .
disorder?!'with a drop-down with the following answer options:

'  ■ a. Yes. •• . , •
' b. No [Skip to Question 5]

A u

<

UV
t

U'

16.10.1 {4a) In the past 30 days, which FDA-approved medication did the client receive for the
treatment of this opioid use disorder? [CHECK ALL THAT APPLY.)

a. Methadone

b. Buprenorphine
c. Naltrexone

A □ □ u

A
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d. Extended-release Naltrexone

e. Client did not approve ari FDA-approved medication for an opioid disorder

16.10.1.1 Present, "If received, specify how many days received" for each answer option. A' □ □ □

16.10.2 (4b) Has this client taken the medication as prescribed?" with a drop-down with the
following answer options:

a. Yes
b. No

A □ □ □

16.11 (5) Add the question, "Has this client previously,been diagnosediwith an.alcohol use
disorder?" with a drop-down with the following answer options:

a. Yes

b. No [Skip to Question 6)

a; □ , □ I a

16.11.1 (5a) In the past 30 days, which FDA-approved medication did the client receive for the
treatment of this opioid use disorder? [CHECK ALL THAT APPLY.)

a. Naltrexone

b. Extended-release Naltrexone
c. Disulfiram

d. Acamprosate
e. Client did not approve an FDA-approved medication for an alcohol use disorder

□ □ □

16.11.1.1 Present, "if received,.specify how many days received" for'eachianswer'option. A □ □

16.11.2 (5b) Has this client taken the medication as prescribed?" with a drop-down with the
following answer options:

a. Yes

b. No

□ □ □

16.12 Add the question, "Has this client previously been diagnosed with a stimulant use disorder?"
with a drop-down with the following answer options:

a. Yes .

b. No . ' ,

A □ □, □

16.12.1 (6) In the past 30 days, which evidence based interventions did the client receive for the
treatment of this stimulant use disorder? (CHECK ALL THAT APPLY.)

a. Contingency Management
b. Community Reinforcement
c. Cognitive Behavioral Therapy
d. Other Treatment Approach
e. Client did not approve any intervention

A D □ □

16.12.1.1 Present, "If received, specify how many days received" for each answer option. ' A □ □ □

16.12.2 (6b) Has this client attended and participated in evidence-based intervention for stimulant
use disorder? Drop-down with the following answer options:

a. Yes

b. No

A □ □ □

16.13 (7) Add the question, "Has this client previously beeh diagnosed.with a tobacco use
disorder?" with a drop-down vvith the following answer options:

a. Yes

b. No [THE DISCHARGE INTERVIEW IS COMPLETE.)

A □ □ □

16.13.1 "In the past 30 days, which FDA-approved medication did the client receive for the
treatment of this tobacco use disorder? [CHECK ALL THAT APPLY.)

a. Nicotine Replacement
b. Bupropion
c. Varenicline

d. Client did not approve an FDA-approved medication for a tobacco use disorder
[THE DISCHARGE INTERVIEW IS COMPLETE.)

A □ □ □

16.13;i.l Preseht, "If received, specify how many days received" for each answer option; A □ , 1 n □

DC
4/21/2023

FEI Systems 1 9755 F'atuxent Woods Dr | Suite 3001 Columbia, Maryland 21046
tel: (443) 270-5100 fax; (410) 715-6538 | www.FEIsystems.com
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16.13.2 (7b) Has this client taken the medication as prescribed?" with a drop-down with the
following answer options;

1. Yes

2. No

A □ □ □

Instruction Text: [THE DISCHARGE INTERVIEW IS COMPLETE.]'

%
4/21/2023

FEI Systems | 9755 Patuxent Woods Dr | Suite 3001 Columbia, Maryland 21046
tel: (443) 270-5100 fax: (410) 715-6538 | www.FEIsystems.com
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that FE1.COM, INC. is

a Marj'land Profit Corporation registered to transact business in New Hampshire on April 19, 2010. 1 further certify that all fees

and documents required by the Secretary' of State's bffice have been received and is in good standing as far as this office is

concerned.

Business ID: 629407

Certificate Number: 0006202963

%

fe)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I Ith day of April A.D. 2023.

David M. Scanlan

Secretary of State



DocuSign Envelope ID; 8FCE6461-FEEC-422B-B33E-6E886202698A

MINUTES OF MEETING OF BOARD OF DIRECTORS

OF FEI.COM, INC. ON APRIL 20, 2023

A meeting of the Board of Directors of FEi.com, Inc. was held on April 20, 2023.

The following persons were present: Jiao Zhong Gu, John Town, Dave Castille, Martina Wood,
Craig Steffen, and Scott Morrow, all by electronic telecommunications.

Jiao Zhong Gu was elected Chairman of the meeting and Scott Morrow was elected Secretary of
the meeting.

WHEREAS, the Corporation wishes to clarify and confirm signature authority to bind the
Corporation to contracts and other legal instruments.

Upon motion, the Board unanimously approved the following resolution:

RESOLVED: FEI.com, Inc. confirms that Dave Castille, in his capacity as President of

FEI.com, Inc., may execute Amendment I to Contract 2010-035 with the State of New
Hampshire's Department of Health and Human Services, and other accompanying
documents, on behalf of FEI.com, Inc and shall bind the Corporation to all obligations

therein by virtue of his signature.

There being no other business, upon a duly made motion, seconded, and carried, the meeting
was adjourned.

—OocuSlgrw*! by:

Swff
— SS7UAC6EA4CM91...

Scott Morrow, Secretary
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MINUTES OF MEETING OF BOARD OF DIRECTORS

OF FEI.COM, INC. ON APRIL 20, 2023

A meeting of the Board of Directors of FEI.com, Inc. was held on April 20,2023.

The following persons were present: Jiao Zhong Gu, John Town, Dave Castllle, Martina Wood,

Craig Steffen, and Scott Morrow, all by electronic telecommunications.

Jiao Zhong Gu was elected Chairman of the meeting and Scott Morrow was elected Secretary of

the meeting.

WHEREAS, the Corporation wishes to clarify and confirm signature authority to bind the

Corporation to contracts and other legal instruments.

Upon motion, the Board unanimously approved the following resolution;

RESOLVED: FEI.com, Inc. confirms that Dave Castille, in his capacity as President of

FEI.com, Inc., may execute Amendment I to Contract 2010-035 with the State of New

Harhpshire's Department of Health and Human Services, and other accompanying

documents, on behalf of FEI.com, Inc and shall bind the Corporation to all obligations

therein by virtue of his signature.

There being no other business, upon a duly made motion, seconded, and carried, the meeting

was adjourned.

DoeuSlgrwd by:

557MACe6A40491...

Scott Morrow, Secretary
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DECLARATION OF SCOTT MORROW

I, Christopher Scott Morrow, declare under penalty of perjury as follows:

1. I am General Counsel and Secretary for FEI.com, Inc. dba FEI Systems ("FEI").

2. I drafted and signed the enclosed Minutes of Meeting of Board Of Directors of FEI.cdm, Inc. on
April 20, 2023 ("Minutes"), in which the Board confirmed via resolution that Dave Castille, in his
capacity as President of FEI, had the authority to execute Amendment I to Contract 2010-035

with the State of New Hampshire's Department of Health and Human Services, and other
accompanying documents, on behalf of FEI ("Resolution").

3. The Resolution reflected in the enclosed Minutes has not been amended or repealed and the

authority granted to Dave Castille remained in full force and effect on April 21, 2023, the date
that Amendment 1 to Contract 2010-035 was signed by Mr. Castille.

4. I understand that the State of New Hampshire will rely on this declaration as evidence that Dave

Castille currently occupies the position of FEI President and that he has full authority to bind FEI
in contracts with the State of New Hampshire.

Signature

Date

End: Minutes of Meeting of Board Of Directors of FEI on April 20, 2023
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ACORD^ CERTIFICATE OF LIABILITY INSURANCE
DATE {MMyoD/YYYY)

4/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poilcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

McGriff Insurance Services

8200 Greensboro Dr. 10th Floor

McLean, VA 22102-2924

703 352-2222

NAME*^^ Sanford S Hoffman
703 352-2222 866-925.7123

Sanford.hoffman@mcgrlff.com

INSURER(S) AFFORDING COVERAGE NAIC*

INSURER A: Hanover American Insurance Co. 36064

INSURED

FEI COM Inc dba FBI Systems
9755 Patuxent Woods Dr. Ste. 300

Columbia, MD 21046

INSURER B; Allmerlca Financial Benefits 41840

INSURER c: Hanover Insurance Company 22292

INSURER D: Scottsdale Indemnity Co. 15580

INSURER E :

INSURERF:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL
1N3R

COMMERCIAL GENERAL UABILITY

CLAIMS-MADE OCCUR

GEN"L AGGREGATE LIMIT APPLIES PER:

POLICY I I JECT I I LOC
OTHER;

SUBR
WVD POLICY NUMBER

ZZRH99680801 04/11/2023

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(mm/od/yyyy)

04/11/2024 EACH OCCURRENCE

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

$1.000.000

$100.000

$15.000

$1.000,000

$2,000,000

$2.000,000

AUTOMOBILE LIABILITY ZZRH99680801 )4/11/2023 04/11/2024
COMBINED SINGLE LIMIT
lEa aeddeml si .000,000

ANY AUTO

OWNED
AUTOS ONLY

HIRED .
AUTOS ONLY

BODILY INJURY <Per person)

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per accldenti

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

UHRH99S84501 34/11/2023 04/11/2024 EACH OCCURRENCE $10.000.000

AGGREGATE $10.000.000

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS- LIABILITY y, ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED? | N I
(Mandatory In NH)

W2RH98102802

WDRJ37806400

04/11/2023

34/11/2023

04/11/2024

04/11/2024

PER
I STATUTE

OTH

£B_

E.L EACH ACCIDENT $1.000.000

E.L. DISEASE - EA EMPLOYEE $1.000.000

II yes, describe under
DESCRIPTION OFOOPERATIONS below

E.L. DISEASE ■ POLICY LIMIT $1.000.000

Professional/

Cyber

Excess E&O/Cyber

LHRH99727701

EKI3474217

04/11/2023

34/11/2023

04/11/2024

04/11/2024

$2,000,000

Retention: $50,000

*See Below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Remarks Schedule, may be attached if more space is required)
'Excess Error & Omlsslon/3rd Party Cyber Limits: 3,000,000/Retentlon Limit: $50,000 Excess Primary'

Contract #: 2010-035

Reference: Any and ali operations to which this insurance applies.

CANCELLATION

State of New Hampshire

Department of Health and Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
- THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Attn: Jeffery A. Myers

125 Pleasant Street
AUTHORIZED REPRESENTATIVE

Concord, NH 03301

1

ACORD 25 (2016/03) 1 of 1
#S31974896/M31957686

The ACORD name and logo are registered marks of ACORD
LBV



JefTrey A. Meyers
Commissioner

KatjiS.Fox
^Director

JUNlO'MSPfi

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIQRAL HEAL TH

105 PLEASANT STREET, CONCORD, NH 03301
603^271-6110 1-800-852O345 EiL 6738

Fax; 603r271-6105 TDD Access: 1-800-735-2964
www.dhhs.nh.gov

May 22. 2019

His Excellency, Governor Christopher T. Sununu
arid the Honorable Cbuncil

State. House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize-the Department of Health and Human Services, Division for Behavioral Health, to
amend an existing sole source, agreement with FEi.Com, Inc. (Vendor #208991) located at 7175
Columbia Gateway Drive, Suite A, Columbia, MD. to continue providing hosting and maintenance support
for the New Harnpshire Web Infrastructure for Treatment Services (WITS), and implement system
ehhancerhents by increasing the price limitation by $2,238,278 from $4,858,445 to $7,096,723 and by
extending,the contract .completion datefrom December 31, 2019 to June 30, 2023, effective upon
Governor and Executive Council approval. 7.37% Federal Funds and 92.63% General, Funds.

The original agreement was approved by the Governor and Executive Council on August 11, 2010
(Late Item A) and subsequently amended on January 19,2011 (Item #65), July 11,2012 (Item #33)'June
5, 2013.(ltem #102),'Jurie 18, .2014 (Item #101), July 22. 2015 (Item #26), October 26; 2016 (Item #46)
and June 7. 2017 (Item #54). .

Funds are available in the following accounts for State Fiscal Year 2019, and are,anticipated to
be available in State .Fiscal Years 2020, 2021, 2022 and 2023. with authority to adjust encumbrances
between State Fiscal Years through the Budget Office, if needed and justified.

See Attached Fiscal Details

EXPLANATION

This request is sole source because there are no known viable alternatives to4he services
provided by the NH Web Infrastructure for Treatment Services (WITS) system. WITS is the only available
system sanctioned and developed specifically for individual state Natibna! Outcome Measures (NOMS)
reporting requirerhents.

The purpose of this request ,is for the Contractor to continue to provide hosting and maintenance
support of the New Hampshire WITS systerh". NH WITS provides a-secure, 24/7, accessible web-based
information technology'system. The system gathers client demographic information, including,-but :not
limited to; client first name, last name, date of birth, address and telephone numbers. NH WITS is a Stage
1 Arfibulatory Meaningful Use Certified Electronic .Health Record (EHR) that focuses on Substance Use

" Disorder (SUD) sen/ices. , ,

"  '. SAMHSA originally funded the development of the WITS software by the contractbr: Therefbre.
the application meets established national standards for the tracking and reporting of drug and alcohol
treatment and other services provided to individuals. WITS also assists ,the Department with capturing
the Treatment Episo,de Data Set required for federal block grant i^epofting requirements and data
submission requirements of the Centers for Disease Control and Prevention.

FEI.cqm,-Inc.. develops standards for collecting, exchanging and analyzing SUD NOMS, Through
WITS, the Contractor developed, implemented and currently riiaintains SUD health-related clinical quality
rheasures.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

The Contractor has successfully achieved its performance measures including system reliability,
performance and security as well as completing all deliverables in the original contract to include, but not
limited to;

•  Core Clinical, billing, and contract management system;
•  Data Conversions for 60,000 records of historical information from 2000 to present;

•  SLID Provider Claims and Reporting environment;
•  Capture and track'data associated with National Outcome Measures (NOMS), Treatment

Episode Data Set (TEDS), prevention and recovery data; and
•  Training of all staff utilizing the system.

In addition to continuing hosting and maintenance support for WITS, this requested action, if
approved. Implements State Opioid Response (SOR) Grant data functionality requirements pf:-

•  Providing Continuum Software licenses;

•  Establishing an Enterprise Data Warehouse (EDW) feed; and
•  Updating WITS to include required language to meet American Psychological-Association

(APA) guidelines on the use of Diagnostic and Statistical Manual of Mental Disorders, Fifth
Edition (DSM-5) codes and descriptions. -

Should the Governor and Executive Council not authorize this request, the Department could
jeopardize its federal funding to address the needs of individuals vvith substance use services.

.  Area served: Statewide

Source of Funds: 7.37% Federal Funds from DHHS, Substance Abuse and Mental Health
Services Administration.^ CFDA #93.788 FAIN #TI081685 and 92.63% General Funds.

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

jctfully submitted,Re

Jeffrey A. Meyers
Commissioner

The Deporlmenl of Heallh and Human Services'Mission la to join communities and families'
in providing opporlunities for citisens to achieve health and independence.



Fiscal Details Sheet for Contract Number 2010^035

05-95-49-491510-2988 HEALTH AND SOCIAL
DEPT OF, HHS: DIV OF COMM BASED CARE
SVCS, PREVENTION SERVICES

SERVICES, HEALTH AND HUMAN SVCS
SVC, BUREAU OF DRUG AND ALCOHOL

State

Fiscal

Year

Class /

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

.Modified
Budget

2011 103-502664 Contracts for Op Svc $147,591 ■  $0, $147,591

2012 103-502664 Contracts for Op Svc $0 $0 $0

2013 103-502664 Contracts for Op Svc $190,360 $0 $190,360

2013 102-500731 Contracts for Pfog Svc $24,000 . $0 $24,000

2014 102-50073^ Contracts for Prog.Svc $24,000 $0 $24,000

2015 102-500731 Contracts for Prog Svc $30,000 $0' $30,000

Subtotal: $415,951 $415,951

05-95-49-491510-2990

DEPT OF, HHS: DIV OF
clinical SERVICES

HEALTH AND SOCIAL SERVICES, HEATLH AND HUMAN SVCS
COMM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS,

State

Fiscal

Year

Class /

Account
Class Title

Current

Modified

Budget-

Increased

(Decreased)
. Amount •

Revised.

- Modified

Budget

2011 103-502664 Contracts for Op Svc $293,588 $0, $293,588

2011 103.502664 Contracts for Op Svc $39,302 $0 $39,302

2012 103-502664 Contracts for Op Svc $374,840 $0 $374,840

2013 103.-502664 Contracts for Op Svc $239,215 $0 $239,215

2014 103-502664 Contracts for Op'Svc $300,265 $0' $300,265

2015 103-502664 Contracts for Op Svc $396,350 $0 $396,350

Subtotal: $1,643,560 $0 $1;643,560

FEl.cpm, Inc.
Page 1 of 2



Fiscal Details Sheet for Contract Number 2010-035

05-95^9-491510-2993 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: DIV OF COVM BASED CARE SVC, BUREAU OF DRUG & ALCOHOL SVCS,
GRANTS- ATR

. state

Fiscal

Year

Class /

Account
Class Title

Current

Modified '
Budget

increased

(Decreased)
Amount

Revised •

,  ' Modified

Budget

2011 103-500754^ Contracts for Prog Syc $184,760 $0 $184,760.

2012 103-500754 Contracts for Prog Svc $123,400 $0 $123,400

2013 103-500754 Contracts for Prog Svc $123,400. $0 $123,400

2014 103-500754 Contracts for Prog Svc $123,400 $0 $123,400

$554,960 $0 $554,960

05-95-92-9

SVS, HHS:
STATE OP

20510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
biD RESPONSE, SOR, GRANT.

State

Fiscal

Year

Class/

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised '

Modified

Budget '

2019 102-500731 Contracts for Prog Svc $0 $165,000 $165,000

Subtotal $0 $165,000 $165,000

01-03-03-030010-7695000.0 DolT-IT for DHHS TECHNOLOGY SOFTWARE

State

Fiscal

Year

Class /

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2016 038-509038 Technology- Software $360,000 $360,000

2017 038-509038 Technology- Software $370,000 $370,000

2018 038-509038 Technology- Software $401,815 $401,815

201,9 038-509038 Technology- Software $421,904 $421,904

2020 . 038-509038 Technology- Software. $0 $502,004 $502,004

2021 038-509038 Technology- Software $0 $512,702 ■$512;702

2022 " 038-50903,8 Technology- Software $0 $523,667 $523,667,

2023 038,-509038 Technology- Software $0 $534,905 $534,905.

Subtotal: $1,553,719 $2,073,278 $3,626,997

Contract Total $4,168,190 $2,238,278 $6,406,468

FEI.cpm, Inc.
Page 2 of 2



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

■ Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.hh.gov/doit

DcnIs'Goulet

Commissioner |

f

May 29, 2019 ;

Jeffrey A. Meyers, Cohimissioner
Department of.Health and Human Services
State of New-Hampshire
129 Pleasant Strieet , •
.Concord, NH 03301

Dear Commissioner Meyers:

Tliis letter represents formal liotificatibn that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with FEi.Com, Inc., of. •
Columbia, MD as described below and referenced as DoIT No. 2010-035H. :

The puipose of this request is to enter into a sole source contract amendment with FEi.Com,
Inc. to continue to provide hosting and maintenance support for the New Hampshire Web
Infrastructure for Treatment Services (WITS) system and to implement system
enhancements. The contract completion date will also be extended from December 31,
2019 tp June 30.2023. ■ ;

The funding amount for this amendment is $2,238,278, increasing tlie.current contract from
$4,858,445 to an amount not to exceed $7,096,723.. This amendment shall become - ;
effective upon Governor and Executive Counci! approval through June 30, 2023.

A copy ofthis letter should accompany the Department of Health and Human Services* submission
to the Governor and Executive Council for approval. . ;

Sincerely,

Denis Goulet

DG/ik/ck

DolT^^20l0-03SH

cc; Bruce Smith, IT Manager, DoiT

"Innovative Technologies Today for New Hampshire's Tomorrow'

—.-•Vrr--



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT H

WHEREAS, pursuant to an Agreement approved by Governor and Council, on August 11,
2010, LATE ITEM A and amended on January 19, 2011, Item #65 (Amendment A), again on July 11.
2012, Item #33 (Amendment B), again on June 5. 2013. Item #102 (Amendment 0), and again on
June 18, 2014, Item #101 (Amendment D), again on July 22. 2015, Item # 26 (Amendment E), again
on October 26, 2016, Item #46 (Amendment F), and again on June 07, 2017, Item #54 (Amendment
G) (herein after referred to as the "Agreemenf), FEI.com rnc.("FEr) (hereinafter referred to as
"Vendor or "FEi") agreed to supply certain services for the Web Infrastructure for Treatment Services
Software (WITS) upon the terms and conditions specified In the Agreement and in consideration of
payment by the Department of Health and Human Services (hereinafter referred to as the
"Departmenr) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument
executed by the parties thereto and approved by the Governor and Executive Council; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the Contract; and

and

and

WHEREAS, the Department wishes to extend the current system maintenance and support;

WHEREAS, the Vendor agrees to provide maintenance and support of the existing system;

WHEREAS, the Department and the Vendor wish to extend the completion date from
December 31, 2019 to June 30, 2023; and

WHEREAS, the Departrnent and the Vendor wish to increase the Contract price by $2^238,278
to bring the total contract price from $4,858,445 to $7,096,723; and

WHEREAS, ttie Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree as follows:

The Agreement Is hereby amended as described In Table 1 as follows;

Table 1: Changes to the Statement of Work and Exhibits

Obnj^ct'
•c-Jf

#2010^35

Rait

General

Initial all pages
FEi Initials lg.C . Page 1 of 23

Date; MlidJl



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUREAU OF DRUG AND ALCOHOL SERyiCES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT H

«  .a.
Contract

Ageement Form
P^7

1. Delete and replace Block 1.1of the Agreement (Page 1), State Agency
Name, with:

Department of Health and Human Services and Department of Information
Technology

2. Delete and replace Block 1.2 of the Agreement (Page 1), State Agency
Address, with:

129 Pleasant Street Concord, NH 033Q1'
3. Delete and replace Block 1.6 of the Agreement (Page 1), Account Number,

with:

01-03-03-030010-7695-DolT-IT for DHHS

And

05-95-92-920510-7040

4. Delete and replace Block 1.7 of the Agreement (Page 1), Completion Date
with:

June 30. 2023

5. Block 1.8 of the Agreement (Page 1), Price Limitation^ to read:

$7,096,723 ^ -
6. Delete and replace Block 1.9 of the Agreement (Page 1), Contracting Officer

for State Agency, with:

Nathan White. Director . .
7. Delete and replace Block 1.10 of the Agreement (Page 1), State Agency

telephdne Number, with:

603-27.1.9651 .

-f ->

r -?i>r

■ w
J«1V(

--

statement of

Work, Terms and
Definitions

Delete the Terms and Definitions and replace with:

Terms and Definitions:

Acceptance Notice from the State that a Deliverable has satisfied
Acceptance Test or Review. !

Initi^ ell p^es
FEt.lnitials

Date:

Page 2 of 23



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT H

Agreement A contract duly executed and legally binding.

APA American Psychiatric Association

BDAS Bureau of Drug and Alcohol Services

BGR University of Maryland Bureau of Government Research
Breach The loss of control, compromise, unauthorized disclosure,

unauthorized acquisition, unauthorized access, or any
similar term referring to situations where persons other than
authorized users and for an other than authorized purpose
have access or potential access to personally identifiable
information, whether physical or electronic. With regard to
Protected Health Information, "Breach" shall have the same
meaning as the term "Breach" in section 164.402 of Title
45, Code of Federal Regulations.

CEDS Client Event Data Set (New Hampshire reporting database)

Certification or

Certify
Written Certtfication and full supporting arid written
Documentation (including, without limitation, test results as
applicable) that the contracted Vendor has completed
development of the Deliverable and certified its readiness
for applicable Acceptance Test and/ or Review.

Change Control Formal process for initiating changes to the proposed
Solution or process once development has begun.

Change Order. Formal Documentation prepared fora proposed change in
the Spec'ificatioris.

CIS Client Infoimatibn SyMem

Computer
Security Incident

Shall have the same meaning "Computer Security Incident"
in section two (2) of NIST Publication 800-61, Computer
Security (ndderit Hahdiing Guide, National Institute of
Standards and Technology, U.S. Department of Commerce.

Confidential

Information

or "Confidential Data" means all confidential information
disclosed by one party to, the other such as all medical,
health, financial, public assistance benefits and persorial
information iricluding without limitation, Substarice Abuse
Treatment Records, Casie Records, Protected Health
Information and Persorially Identifiable Infonmatloh.
Confidential Information also includes any and all
information owned or managed by the State of NH -
created, received from or on behalf of the Department of
Health and Human Services (DHHS) or accessed in the
course of performing contracted services - of which
collection, disclosure, protectiori, and disposition is
governed by state or federal law or regulation. This
information includes, but is riot limited to Protected Health
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Information (PHI), Personal Information (PI), Personal
Financial Information (PFI), Federal Tax Information (FTI),
Social Security Numbers (SSN), Payment Card Industry
(PCI), and or other sensitive and confidential information.

Contract This Agreement between the State of New Hampshire and^
FEI.com, Inc, which creates binding obligations for each
party to perform as specified in the Contract Documents.

Cpnfract
Documents

Documents that comprise this Contract (See Statement of
Work, Section 1.1).

' Contract

Managers
The persons identified by the Stale and the contracted
Vendor who shall be responsible for all contractual
authorization and administration of the Contract. These
responsibilities shall Include, but not be limited to,
processing Contract Docurhentation, obtaining executive
approvals, tracking costs arid payrrients, and representing
the parties in all Contract administrative activities. (See
Section 4: Contract Management)

Core Software The proprietary Software co-authored, co-developed, and
co-owned by FEI, the University of Maryland Bureau of
Governmental Research ("BGR"), and the WITS
Collaborative Partnership prior to the Effective Date
which provides "core" functionality to and is integral in the
use and operation of the Licensed Software.

Cure Period The thirty (30) day period following written notification of a
default within which a contracted Vendor must cure the
default identified.

Custom

Developed
Modules

One or more Developed Modules created by FEI for the
State pursuant to this Contract.

Data State's records, files, forms, data and other documents or
information 1n either electronic or paperfprm that shall be
used during the Contract Term.

DBA Database administrator

DCBCS Division of Community Based Care Services

Deficiencies A failure, deficiency, or defect in a. Deliverable resulting in a
Deliverable, the Software, or the System; not conforming to
its Specifications.
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Class A Deficiency - Software - Critical, does not allow
System to operate, no work around, demands immediate
action; Written Documentation - missing significant
portions of information or unintelligible to State; Non
SpffWare - Services were inadequate and require.re-
perfortnance.

.

Class B Deficiency - Software - important, does not stop
operation and/or there is a work around and user can
perform tasks; Written Documentation - portions of
ififormation are missing but not enough to make the
document unintelligible; Non Software - Services were ■
deficient, require reworking, but do not require re-
performance.

Class C Deficiency - Software - minimal, cosmetic in
nature, rninimal effect on System, low priority and/or user
can use System; Written Documentation - minimal
changes required and of minor editing nature; Non
Software - Services require only minor reworking and do
not require re-performance.

.Deliverables Any Written, Software, or Non-Software Deliverable (letter,
report, manual, book, other), provided by the contracted
Vendor to the State under the Contract.

Department of
Information

Technology
(DolT)

The Department of Information Technology established
under legislative rule 21-R on September 5, 2008.

Developed
Modules

One of more pieces of Software created by Licensor at the
request of one or rnore third parties (including but hot
limited to FEI and BGR) which, when used with the Core
Software, add functionality and utili^ to the Core Software.

Development
Phase

The phase of the Contract during which a new module or
functionality is being programmed; preceded by
requirements gathering and followed by testing.

Documentation All information that describes the installation, operation, and
use of the Software, either in printed or electronic format.

Effective Date The date on Which the Contract takes effect upon Governor
and Executive Council approval.

End User Any person or entity (e.g., contractor, contractor's
efnployee, business associate, subcontractor, other
downstream user, etc.) that receives DHHS data or
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derivative data in accordance with the terms of this

Contract.

Executable Form The compiled version of the Software that Is In a state that
can be understood by the computer or other computer
programs, and can be executed to perform an expected
result.

FEI FEI.com, Inc.

FEI Proposal State Outcomes Measurement and Management System,
Information Technology Technical Assistance for the State
of New Hampshire, Bureau of Drug and Alcohol Services,
dated September 27, 2009

FEI User FEI staff member authorized to access NH WITS

production software to provide support. Support typically
includes the FEI NH Account Manager, the FEI WITS
Production Support team, and FBI WITS development/ IT
staff thai support production deployments and data center
functions. FEI staff.members are those who (a) access,
use, or manipulate DSM-5 contained in the NH WITS
System; (b) access, use, or manipulate the NH WITS
System to produce or enable an output (data, reports, or
the like) that could not have been created without DSM-5
embedded in the NH WITS System even though DSM-5
may not be visible or directly accessible; or (c) make use of
an output of the NH WITS System that relies ori or could
not have been created without DSM-5 embedded in the NH

WITS System even though DSM-5 may not be visible or
directly accessible.

Firm Fixed Price

Contract

A Contract with a fixed price that is not subject to increase,
i.e., adjustment on the basis of FEI's cost experience in
performing the Contract.

Fully loaded Rates are inclusive of all allowable expenses, including, but
not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

Future Developed
Modules

Developed Mpdule(s) not in existence as of the Effective
Date but which come into existence at some future date.

GAAP Generally Accepted Accounting Principles

Governor and

Executive Council

The New Hampshire Governor and Executive Council.
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HIPAA Health Insurance Portability and Accountability Act of 1996
and the regulations promulgated thereunder.

Implementation The process for making the System fully operational for
processina the Data.

Implementation
Plan

Sets forth the transition from development of the System to
full operation, and includes without limitation, training,
business and technical procedures.

Incident An act that potentially violates an explicit or implied security
policy, which includes attempts (either failed or successful)
to gain unauthorized access to a
system or its data, unwanted disruption or denial of service,
the unauthorized use of a system for the processing or
storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's
knowledge, instruction, or consent. Incidents include the
loss of data through theft or device misplacement, loss or
misplacement of hardcopy documents,'and misrouting of
physical or electronic mail, all of which may have the
potential to put the data at risk of unauthorized access, use,
disclosure, modification or destruction.

Invoking Party In a dispute, the party believing itself aggrieved
• Key Project Staff Personnel identified by the State and by the contracted

Vendor as essential to work on the Project.

Level i Support The first line of support; often referred to as the Help Desk.
This function is performed by a designated person within
each agency or facility who can perform the following
responsibilities:

Be available to answer user calls during norriial
operation hours.

Have, a solid understanding of WITS screens,
. business rules and process. Be able to help users
with any usability issue that is,covered in either
training manuals or user and System Documentation.
Help with forgotteri passwords, hardware
connectivity, internet access arid basic corriputer
usability issues.

Perform all new user and program set ups within a
facility; facility set ups within an agency.

Document all issues that are reported, and see the
issue through to resolution.

Interface with Level-2 support when issues carinot be
resolved at the Leyel-1 level.
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Ttie Level 1 Support Individual will ideally be located on site
with users. He or she may be a clinician or an
administrative staff member. Personnel within the State's
provider network shall be trained to provide this to their
users.

Level 2 Support Level 2 is the next line of support, provided by individuals
responsible for handling any calls that Level 1 staff does not
have the knowledge or technical ability to handle. Lever2
support is assembled with one or more users who haye a
greater level of technical knowledge regarding the System
than do the Level 1 staff. These individuals should
understand how the System works from a user perspective
(technical) as well as how the System is to be used by the
users (functional). The responsibilities of this Level are:

Be available during business hours to answer calls
from Level 1 (Help Desk) support.

Investigate the Issues in more detail and determine
whether the issue is a System problem (bug),
configuration issue (enhancement), or a user training
issue.

Work with Level 1 support if the issue is a training or
System setup issue.

Work with Level 3 support if the issue is a System
problem or bug, or potential enhancement.

-

This level of support should be handled by a select group of
individuals within the user constituency. They can be
located centrally, or dispersed. It is not necessary to have
one at each location using the application. State personnel
shall be trained to provide this support to their provide
network and other State users.

Level 3 Support Level 3 support is provided by individuals responsible for
handling all issues that are determined to be System
problenris/bugs. Level s is staffed by members of the
product development team (FEI). The resporisibilities of this
Level.are:

Coordinate with Level-2 support to understand and
furtherdocument all reported issues.

■  . '

Perform detailed analysis of the issue, working with
the appropriate development team memtiers when
needed.

Determine the appropriate course of action to
mitigate the issue. -,. .
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Assign priority for bug fixes; assign enhancement
requests to FEl Project Manager for quotes.

Designated State personnel shall be authorized to contact
FEl by phone or email for this support.

Licensed

Software

The executable Software application known as the Web
Infrastructure for Treatment Services Systems CWITS"),
corisisting of the Core Software, Developed Modules (as
listed on Schedule A). Future Developed Modules (as

applicable), and other modifications to the Licensed
Software from time to time made by Licensor and not
related to the addition of enhancements to the Software

which are not necessary to the basic functions of, and
which are npt related to the repair of bugs or errors in, the
Software.

NH New Hampshire

NOMS National Outcome Measures

Non-Excluslye
Coniract

A contract executed by the State that does not restrict the
State from seeking alternative sources for the Deliverables
or Services provided under the Contract.

Non-Software

Deliverables

Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help.suppori, Services, other.

Normal Business

Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST,
Monday through Friday excluding State of New Hampshire
holidays. State holidays are: New Year's Day, Martin
Luther King Day, President's Day, Memorial Day, July 4*^,
Labor Day, Veterans Day, Thanksgiving Day, the day after
Thanksgiving Day, and Christmas Day.

Notice to Proceed

(NIP)

The State Contract Manager's written direction to FEl to
begin work on the Contract on a given date and time.

Object Code The compiled version of the source code,

Open Wireless
Network

Any network of segment of a network-that is not designated
by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed,
tested, and approved, by means of the State, to transmit)
will be considered an open network and not adequately
secure for the transmission of unencrypted PI, PFI, PHI of ̂
confidential DHHS data.

Operating System System is fully'functional, all Data has been loaded into the
System, is available for,use by the State in its daily
operations.

Order of

Precedence

The order in which Contract/Documents control in the event
of a conflict or ambiouitv. A term or condition in a document

initial all pages
FEl Initials It C
Date: 5/ lU /l^

Page 9 of 23



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HE ALTH AND HUMAN SERVICES
BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT H

controls over a conflicting or ambiguous term or condition in
a document that is lower in the Order of Precedence.

Personal
Information

(or "PI") Information which can be used to distinguish or
trac^ an individual's identity, such as their name, social
security number, personal information as defined in New
Hampshire RSA 359-0:19, biometric records, etc., alone, or
when combined with other personal or identifying
information which is linked or linkable to a specific
individual, such as date and place of birth, mother's maiden
name. etc.

Privacy Rule The Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated
under HIPAA by the United States Department of Health
and Human Services.

Project The planned undertaking regarding the entire subject
matter of the Contract and the activities of the parties
related hereto.

Project Managers The persons identified in SOW Section 4: Contract
Manaqement

Project Team The group of State employees and contracted Vendor's
personnel responsible for managing the processes and
mechanisms required such that the Services are procured
In accordance with the Work Plan on time,.on budget and to
the required Specifications and quality.

Proposal FEI's written proposal - State Outcomes Measurement and
Management System, Information Technology Technical
Assistance for the State of New Hampshire, Bureau of Drug
and Alcohol Services," dated September 27, 2009.

Protected Health

Information (PHI)
Same meaning as provided in the definition of "Protected
Health Information'^ in the HIPAA Privacy Rule at 45 C.F.R.
^160.103.

Review Period The period set fof Review cphtained In the Work Plan for a
Deliverable. If hone is specified, then the Review Period
will be five (5) business days.

RTI RTI International

SAMHSA Substance Abuse and Mental Health Administration

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

Security Rule The Security Standards for the Protection of Electronic
Protected. Health Information at 45 C.F.ft. Part 1,64, Subpart
C. and amendments thereto.
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Services The work or labor to be perforiried by FEl on the Project as
described in the Contract. .

Software Web Infrastructure for Treatment Services Software

provided by FEl under the Contract.

Software License Licenses provided to the State under this Contract.

Solution . The Solution consists of the total System, which includes,
without limitation, Software, hardware, and Services,
addressing the requirerhents and terms of the
Specifications.

SOMMS State Outcomes Measurement and Management System

Source Code All associated computer program .files in its original
programming language before trarislation into object code
usually by a compiler

SOW Statement of Work

Specifications The written Specifications that set forth the requirements
which include, without limitation, this RFP, the ProposaJ, the
Contract, any performance standards. Documentation,
applicable state and federal policies, lavys and regulations,
State technical standards, subsequent State-approved
Deliverables, and other Specifications and requirements
described in the Contract. The Specifications are
incorporated, by reference, as though completely set forth ■
herein.

SSN Social Security Number

State . STATE is defined as:

State Of New Hampshire,

Department of Health and Human Services

125 Pleasant Street

Concord. NH 03301

State Confidential

Records

State's information, regardless of its form, that is not subject
to public disclosure under applicable state and federal laws
and regulations, including but not limited to New Hampshire
RSA Chapter 91-A.

State Data Any information contained within State systems in
electronic ojj)aper format.

State Fiscal Year

(SFV) ..

The New Hampshire State Fiscal Year extends from July 1"',
through June SO*^ of the foHowing^calendar year

Slate Project
Leader

State's representative with regard to Project oversight.

State Project
Manager.(PM)

State's representative with regard to Project management
and technical matters.
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Substance Use

Disorder (SUD)
Also known as a drug use disorder, is a medical condition,
in which the use of one or more substances leads to a
clinically significant impairment or distress. As defined in
the Diagnostic and Statistical Manual of Mental Disorders
(DSM-5)

Subcontractor A person, partnership, or company subcontracted by the
contracted Vendor to perform under the Contract

System All Software, hardware, interfaces, and extensions,
integrated and functioning together in accordance with the
Specifications. .

System
Integration Test

A test, described in the Work Plan, executed to ensure that
all parts of the application that need to comrhunicate or that
have some relationship to each other work properly
together.

TEDS Treatment Episode Data Set

Term ■ Period of the Contract from the Effective Date through June
30.2023.

Test Plan A plan, integrated in the Work Plan, to verify the code (new
or changed) works to fulfill the requirements of the Project.
It may consist of a.timeline, a series of tests and test data,
test scripts and reports for the test results as well as a
tracking mechanism.

Transition

Services

Services and support provided when the contracted Vendor
is supporting System changes.

UAT User Acceptarice Test

UCI . Unique Client Identifier

Unit Test Developers create their own test data and test scenarios to
verify the code they have created or changed functions
properly as defined.

Unsecured

Protected Health

Information

Protected Health Information that is not secured by a
technology standard that renders Protected Health
Information unusable, unreadable, or indecipherable to
unauthorized individuals and is developed or endorsed by a
standards developing organization that is accredited by the
American National Standards Institute.

Initial all

FEI Initials j
Date:

Page ,12 of 23



STATE OF NEW HAMPSHIRE

DEPARTMENT OE HEALTH AND HUMAN SERVICES
BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT H

User A named individual who (a) accesses, uses, or manipulates
DSM-5 contained in the NH WITS System; (b) accesses,
uses, or manipulates the NH WITS System to produce pr
enable ah ou^ut (data, reports, of the like) that co.iild not
have been created without DSM-5 embedded in the NH
WITS System even though DSM-5 may not be visible or
directly accessible; or (c) makes use of an output of the NH
WITS Systern that relies on or could not have been created
without DSM-5 embedded in the NH WITS. System even
though DSM75 may not be visible or directly accessible.

User Acceptance
Testing

Tests done by knowledgeable business users who are
familiar with the scope of the Project. They create/develop
test cases to confirm the System was developed according
to specific user requirements. The test cases and
scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

Walk Through A step-by-step Review of a Specification, usability features
or design before it is handed off to the technical team for
development.

Warranty Period That period following Acceptance of a work product during
which the FEI shall provide Warranty Services/support to
the State, for the operation of the entire System, at no
charge, subject to any extensions for defect correction of
approved delivered modules, changes or enhancements.
The Warranty Period shall commence upon success^l
completion of User Acceptance Testing and. shall continue
for the duration of the Contract including extensions.

Warranty
Releases

Code releases that are done during the Warranty Period.

Warranty
Services

The Services to be provided during the Warranty Period.

WITS . Web Infrastructure for Treatment Services Software

WORK Diagnostic and Statistical Manual of Mehtal Disorders, Fifth
Edition, (copyright ©2013), Arlington, V.A., American
Psychiatric Association (2013), ("DSM-5").

Work Plan The overall plan of activities for the Project created in
accordance with the Contract.

Written

Deliverables

Written Documentation (letter, report, rnanual, book, other)
provided by the contracted Vendor either in paper or "
electronic format.
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Statement of

Work^
Introduction

Delete and replace the first paragraph of the introductory paragraphs prior to the
recitals with;

This Contract is by and between the State of New Rampshire, acting through
the Department of Health and Human Services and the Department of
Information Technology ("State"), and FEI Systems, Inc. ("FEI"), having its
principal place of business at 9755 Patuxent Woods Drive. Suite 300,
Columbia. MD 21046 '

Section 1

Contract

Documents

1. Add the foilowing,language to Subsection 1.1 Contract Documents:

"x. Amendment H"

2. Delete and replace Subsection 1.2, Order of Precedence, with:

a.

b.

c.

d.

Eighth Amendment (Arnendment H) to the State of New Hampshire Terms
and Conditions, Form P-37.
The State of New Harnpshire Terrns and Conditions, as stated in Sections
'1 Tthrough 13 of the Statement of Work.
State of New Hampshire. Health and Human Services Contract 2010-035,
including Parts 1, 2 and 3..
The FEI Required Document, dated June 24, 2009.

Section 4

Contract

Management

1. Delete and replace Subsection 4.4, State Contract Manager, with:

The State shall assign a Contract Manager, who shall function as the State's •
representative, with regard to Contract administration. The Stale Contract
Manager is:

Nathan While

Department of Health and Human Services
125 Pleasant Street

" Concord. NH 03301
TEL: (603) 271-9651

2. Delete and replace Subsection 4.7, State Owned Documents and Data, with:

- 4.7 Stale Qwned Documents and Data
4.7.1 FEI shall provide a nightly WITS data ortract to the Department in a

secure manner; the WITS data extract will be completed on a regular basis at a
^ minimum of once every twenty-four (24) hours.

. 4.7.2 Data extract files shall contain sufficient information to describe the
dates, scope, purpose and provider of treatment, as well as patient identifiers,
patient demographic and treatment outcome data.

4.7.3 FEI shall provide the State access to all Documents. Sfate Data,
materials, reports, arid other work in progress relating to the Contract ("state
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Owned Documents"). Upon termination of the Contract, FEI shall turn over all
State Owned Documents, material, reports, and work in progress relating to
this Contract to the State.at no additional cost to the State. State Owned
Documents must be provided in both printed and electronic format.

Section 13

General

Provisions

Initial all pages
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1. Delete and replace Subsection 13.6 Dispute Resolution. Dispute Resolution
Responsibility and Schedule Table with:

Level

Primary

First

Second

Third

FEI

Patty Canham,
Senior Account

Manager
Shawn Mutton,
Vice President,

WITS Program.
Director

Rodney Conrad,
Vice President, FEi
Operations
Jiao Gu, FEi
President

The State

Michael Rogers,
Project Manager

Michael Rogeis,
Project Manager

Denis Goulet, DolT
Commissioner

Jeffrey A. Meyers,
DHHS

Commissioner

Cumulative Allotec
Time

5 Business Days

10 Business Days

15 Business Days

20 Business Days

2. Delete and replace Subsection 13.13, Paragraph 13.13.1, Subparagraph c.
with:

c. Vendor shall furnish to the Insurance Certificate Holder the certlficate(s) of
insurance for all insurance required under the Contract. FEI shall also furnish to.
the Insurance Certificate Holder certificate(s) of insurance for all renewal(s) of
insurance required, under the Contract no later than fifteen. (15) days prior to
the expiration date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached to the Contract and are
incorporated therein by reference.

The ACORD Insurance Certificate should note the Certificate holder in the

lower left hand block including State of New Hampshire, Department Name,
name of the individual responsible for the funding of the contracts and his/her

' address:

State of New Hampshire
Department of Health and Human Services
JefferyA. Meyers
125 Pleasant Street

Concord, NH 03301
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■

Exhibit A
Section 2

Activities,
Deliverables,.
Milestones

Add the following peliverables to the table in section 2.1 Implementation Schedule
- Activities /.Deliverables / Milestones:

.  ■Mk&i ■mMi •«!
Raf
«

Dellvonit>(e Deliverable
Type

Due
Date

Firm Fixed Pi^

141 Continuum Yosr 1 {Vit2W 6 -
1201/2019) coats for 66 rofrislnlng
liconsos (currontiy 34 llconsos
havo boon asstaned) ■

Software September 1,2018-
December 31, 2019

$ Included

142 Continuum Year 2 (6/1/2019-'
12/31/2019) coats for 11 llconses

Software June 1.2019-December 31.
2019

$ Included

143 Additional onslte training by Dr.
Oastfrtond

Non •written 5 Included . .

144 Clinical: Updates to SABG block
grant tables 10.11 and 7

Non<wrftten $ Included

145 NH Prevention: Add ability to
uso Facility on the Input prompts
for all SSRS provention block'
grant reooite

Software $ Included

.  146 APA DSM6 Usage Quidollnoa Non-wrttten Included
147 WITS Changes for SAHHSA SOR

Grant' Complete Requirements
$60,000

146 WITS Changes for SAMHSA SOR
Grant Inatali to NH WITS Training
instance

$50,000

149 WlTS.Changes for SAMHSA SOR
Grant install to NH WITS
Production Instance

$50,000

150 WITS Changes for SAMHSA SOR
Grant Project change and
contingency funds - only used
with Now Harhgshlro approval

161 WITS Extract to Support NH Data
Warehouse

$16,000

162 WITS Hosting FY 2020-FY2023 Non-Written $251,766
153 Clinical Services Support &

Maintenance (Prevention and
Clinical Services)

Software January 1, 2020 - December
31, 2023

$1,525,062

154 Provide Continuum Licenses Software $296,400

'

Phase 9 Total $ 2,239,278

rCbhtract'# -'IPS

ExlSibitB

Ihitial.alJ.pages
FEI Initials |^C
Date: 5/iCp7W

Page 16 of 23



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

BUREAU OF DRUG AND ALCOHOL SERVICES

2010-035 STATE OUTCOMES MEASUREMENT AND MANAGEMENT SYSTEM
CONTRACT AMENDMENT H

Schedule

Section Number

Exhibit B

Section 1

Deliverable

Payment
Sch^ule
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1. Delete and replace Subsection 1.1 Firm Fixed Price with:

1.1. Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $7,096,723 for the period
between the Effective Date through June 30, 2023. FEl shall be responsible
for performing its obligations in accordance with the Contract. This Contract
will allow FEl to invoice the State for. the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables
below:

2. Add the following to Subsectiqn 1.1 Firm Fixed Price, Table 1, Payrhent
Schedule:

DESCRIPTION .
FY 2018

COST

FY2019

- COST

FY2020

COST

FY,2021

COST

FY2022

COST

FY2023

COST
TOTAL

Continuum Yoarl

(9/1/2018-
12/31/2019) coats for
66 romslning
ticonsos (currently 34
llcsnsM Mvt boon

asaignodi

$65,208 NA NA NA NA NA

$65,208

Continuum YMr2

(6/1/2019- '
12/31/2019) costs for
11 llcensos

NA S17,940 NA NA" NA NA

$17,940

Additional onstto

training by Dr.
Gastfrlsnd

NA S21.000 NA NA NA NA

$21,000

Cllnlcah.Updatssto
SABGt)iock grant
tables 10.11 and 7

NA $50,000 NA NA NA NA

$50,000

Prevention: Add

ability to use Facility
on the Input prom^
fortilSSRS

prevention block
grant reports

NA $21,000 NA NA NA NA

$21,000

APA DSMSUeege
Ouldollhes

NA NA NA NA NA NA
NA

WITS Changes for
8AMHSA SOR Grant:

Complete
Reoulrements .

$50,000 $0 NA NA ' NA .NA

S50.000

WITS Chenges for
8AMHSAS0R Grant

Install to NH WITS
Training Instance

NA $50,000 NA NA: NA NA

$50,000

WITS Changes for
SAMHSASOR Grant:

Instairtp NH WITS'
Production Instance

NA $50,000 NA NA NA NA.

$50,000
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WITS ChangM for
SAMHSASpR Grant:
Projoct chango and
contingency funds-
only used wHth Now
Hampehiro eporoval''

NA

$ NA NA NA NA $

WITS Extract to

Support NH Data
WarohouM

NA

$15,000 NA

NA NA NA $15,000

WITS Hostlrtg FY
2020-FY2023

NA
NA $60,637

$62,153 $63,707 $65,299 $251,796

WITS Maintenanco &
Support

'  NA
NA $367,207

$376,449 $385,860 $395,^ $1,525,082

Continuum

Uconses/Sutxcrlptlo
'n«

NA

NA $74,100
$74,100 $74,100 $74,100 ' $296,400

■  -

FISCAL YEAR

totals
$115,208 $224,940 $502,004 $512,702 $523,567 $534,905 $2,413,426

Exhibit B

Section 2

Total Contract

Price

Delete Section 2 Total Contract Price, and replace with:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circurnstances, in no event shall the totaj of all
payments made by the State exceed $7,096,723 {"Total Contract f^rice").
The payment by the State of the total contract price shall be the only, and
the complete reimbursement to FEI for all fees and expenses, of whatever
nature, incurred by FBI in the performance hereof. The Stale will not be
responsible for any travel or out of pocket expenses incurred in the
peripojtnance of the services performed under this contract.

Contract #

2010-035

Exhibit J
Software License

and Related

Terms

Section Number

AMENDED TEXT

Exhibit J

Section 22

.Initial all pages
FEI Initials

Date: iiitdS"

Add the following to Exhibit J:

Section 22 -APADSM-5

FEI shall modify the NH WITS-So^are to enable the loading of the American
Psychiatric Association ("APA") DSM-5 Codes into the Diagnostic Tables. With
regards'tp the APA DSM-5 Codes , FBI agrees to the following:

•  22.1 FEI shall not abridge, modify, alter; or adapt the WORK, including the
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text, captions, graphics, or illustrations contained in the WORK,
without the prior written approval of the State. Notwithstanding the
foregoing, FEI may adapt, modify, or alter the WORK solely to the
extent actually necessary for the technical purpose of incorporating
the WORK into the NH WITS System. (Supports APA Section 2.2)

22.2 FEI agrees that it will not use the WORK, or any portion thereof, in
any other manner or in any other medium than that set forth ,in this
Agreement. (Supports APA Section 2.3)

22.3 The State retains the right to approve the incorporation of the WORK
jn advance of final State approval of Deliverable 122, 28577 - Modify
the NH WITS System Software to enable the loadingdf bSM-5 codes
to the Diagnosis tables and future System releases and updates. This
approval shall be contingent upon APA inspection and approval of
applicable screenshots. FEI agrees to provide the State with the
screerishots, at no additional charge, displaying the use of the, DSM-5
codes within the NH WITS System within 10 business days of a
request from the Slate for the purpose of APA approval. If the State
does not approve the propos^ use of the WORK in the NH WITS
System, the FEI may redesign and/or modify the NH WITS System
and resubmit it for further review by the State. (Supports APA
Section 2.4 & 3.3)

22.4 FEI shall not include any statements in the NH WITS System or in
any advertising or iriformation accbrepanying the System that
expressly or implicitly represents or suggests that the APA has
sponsored, endorsed, or approved the NH WITS System, or that APA
is affiliated, connected, or associated with the NH WITS System.
(Supports APA Section 2.5)

22.5 FEI shall take all necessary measures to restrict and control the use,
copying, and security of the WORK incorporated into the NH WITS
Diagnosis Summary screen, including, but not limited to, preventing
unauthorized FEI USERs from accessing the System, and requiring
each authorized FEI USER, of the NK WITS System to agree that he
or she will not make any unauthorized or infringing use of the WORK.
FEI shall take all necessary measures to enforce such obligations of
its authorized FEI USERs. (Supports APA Section 3.1 & 3:2)

22.6 .On the WITS Diagnosis Summary screen where any portion of the
WORK or DSM-5 appears, the source and copyright status of the
material must appear where the text appears and in all marketing
materials. The following notice shall be used: . •

Initial all pages
FEI initials
batef.F/ Hp/ 1^
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22./

Initial-all pages
FEI Initials Vr,
Date:,

*Repiinted with permission from the
Diagnostic and Statistical Manual of
Mental Disorders, Fifth Edition®.
Copyright ©2013 American Psychiatric
Association. All Rights Resenred.

Unless authorized In writing by the APA,
no part may be reproduced or used In a
manner Inconsistent with the APA's
copyright This prohibition applies ̂ to
unauthorized uses or reproductions In any
form.

The American Psychiatric Association is
not affiliated with and Is not endorsing this
product.

To the extent that such notice or any other copyright management
information is embedded in the electronic NH WITS System. FEI
agrees that it will not alter it or delete it. FEI further agrees to require
all.FEI USERS of the NH WITS System to maintain such copyright
management information in its original form as provided by the State
and APA.
(Supports APA Section 10.2)

FEI acknowledges that DSM and DSM-5 are registered trademarks of
the American Psychiatric Association and. may not be used
commercially without prior approval. The following notice shall be
incorporated into the NH WITS System where the trademarked terms
areused:

*DSM and DSM-5 are registered trademarks
of the American Psychiatric Association,
and are used with permission herein. Use of
these terms is prohibited without
permission of the American Psychiatric
Association.

Use of this trademark does not constitute

endorsement of this product by the

American Psychiatric Association.
(Supports APA Section 10.3)
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Contract'#,

^SoCTon Numbol?
Exhibit O

Attachments

Sections A-E

mwr-TIM'

Delete and replace Exhibit O with:

Attached are:

A. FEI Certificate of Vote/Authority
B. FEI Certificate of Good Standing
C. FEI Certificate of Insurance
0. DHHS Standard Certificates

i. Standard Exhibits

ii. HIPAA Business Associates Agreement
lii. . Exhibit K - Information Security Requirements

E. Attachments

i. Attachment 1 - Requirements
ii. Attachment 2 - NH WlJS Clinical Services Functional

Requirements V5 (6/02/2016)
iii. Attachment 3 - NH WITS Prevention Functional Requirements V4

(5/17/2016)
Attachment 4 - NH Clinical Functional Requirements Amend, H VI
(2018-0413)
Attachment 5 - NH Prevention Functional Requirements Amend H
VI (2018-0413)
Attachment 6 - New Hampshire WITS Changes -.Contract -
2010-035 State Outcomes Measurement and Management
System - Amendment H

IV.

V.

VI.

Exhibit O

Section D

DHHS Standard

Certificates

Attachment iii. DHHS Exhibit K ̂  Information Security Requirements are hereby
incorporated into the Contract under Section D. DHHS Standard Certificates

Initial all pages
FEI Initials tl C
Date: ̂
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table 2 Contract History: 2010-035 DHHS State Outcomes Measurement and Management

iPlSP
2010-035 Original Contract 8/10/10

Late Item A

12/31/2013 $1,094,566:00

2010-035

Amendment A

1*'Amendment 1/19/11 -

Item #65

12/31/2014 $803,935.00

2010-035
Amendment B

2"^ Amendment 7/11/12

Item #33

12/31/2014 $175,320.00

2010-035

Amendment 0

3"" Amendment 6/5/13,
Item #102

12/31/2014 $63,040.00

2010-035

Amendment D

4**^ Amendment ■  ' 6/18/14

Item #101

12/31/2015 $477,640.00

2010-035

Amendments

5*^ Amendment 7/22/15

Item# 26'

6/30/2017 $730,000.00

2010-035 -

Amendment F

6"^ Amendment 10/26/16

Item #46

6/30/2017 $690,225.00

'2010-035

Amendment G

y^^'Amendment 06/07/17

ltern#54

12/31/2019 $823,719.00

2010-035

Amendment H

8^ Amendment TED 12/31/2023^ .  $2,238,278

t'l

KS'S$7:^0©6W3^:

Initial all pages
FEI Initials t?t!
Date:

Page 22 of 23



STATE OF NEW HAMPSHIRE
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Except as provided herein,- all provisions of the Agreehnent shall remain in full force and effect. This modification shall take
effect upon the approval date from the Govemor and the Executive Council.

IN WITNESS WHEREOR the parties have hereunto set their hands as of, the day and year first above written.

Date;

Rodhe;^. Conrad. Sr. Vice President
FBI. Com, Inc

Corporate Signature Notarized:^
STATE OF \A(L^^\a^(i

UKUlI

COUNTY0F-fv(g'd-f,-nU^

ft)i

2010, before me, C
rionally appeared and acknov^/ledged hei

, theOn this the dwof

undersigned Officer^Q? yicjg ■ personally appear
, a corporation, and that she/he. as such

3 . peiiorially appeared and ackr)0v^/ledged her/himself to be the

being authorized to do so, executed the foregoing insthjment for the
thereinrontaip.^, by sjgriing the narne of the corporation by her/himself as)qg3s^^the^i,^^^^taijg i^t)^yf)in

IN WIT S WHEREOF I hereunto set my hand and official seal.

1,04^
biic/'Justice of the Peace

My Commission

(SEAL)

ission Expires: \i\vl\Z- I

HILARY VIEHE
notary PUBUC

irngjERICK COUNTY
MAHYIANP

New Ha

Je

Sta

re

Date:

/efs. Commissioner
New Hampshire

Department of Health and Human Sen/Ices

\m4UU\JL Date:

DeniaGoulet, Commissioner
State of New Hampshire
Department of Information technology

Approved by the Attorney General (Form, Sut>stance and Execution)

(4^ Date:
Department of Justice

Initial all pages
rer Initials ig.C
Date:
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Attachment ii
New Hampshire Department of Health and Human Services

Exhibit I

health insurance portability act
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Indivldualiy Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Coritractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term In section 160.103 of Title 45, Code
'  of Federal Regulations.

c. • "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record sef
in45CFRSectionVl64.501.

e. "Data Aaoreaation' shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. 'Health Care Oberations" shall have the same meaning as the term 'health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIH, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act Of
2009.

h. "HIPAA" means the Health Iriisufance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 .CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall haye the same meaning as the term "individual" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR.Section 164.5p1(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Hurhah Services.

k. 'Protected Health Information" shall have the same meaning as the term 'protected health
inforrTiatidn".ih 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity.

M014 Exhibit I Contractor Initlala ^ C.
Health insurance Portability Act
Business Associate Agreement
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Exhibit I

1. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 1W. 103,

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services of
his/her designee,

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health Infoimation that is not

secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the Amerlcah National Standards
Institute. ^

p. Other Definitions r All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH '
Act.

^2) Business Associate Use and Disclosure of Protected Health Ihformation.

a. Busiriess Associate shall not use, disclose, maintain or transmit Protected Health
Iriformation (PHI) except as reasonably necessary to provlde the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate fnust obtain, prior to making any such disclosure, (i)
reasonable assurances, from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third pa,rty; and (ii) an agreement from such third party to notify Business
Associate; in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of, the confidentiality of the PHI, to the extent It has obtained
kriowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure On the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropiiate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit! ContractorIntllals
Heallh insurance Pprtabiiity Act
Business Associate Agreernent
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhaust^ all
rertiedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shalj not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

<3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information riot provided for by the Agreement including breaches of unsecured .
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situatioris. The risk assessment shall Include, but not be .
limited to:

.  0 The nature and extent of the protected health information involved, including the .
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health inforrhation; or to whom the .
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity. ' ̂

c. The Business Associate shall .comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received fipm, or created or
received by the Business Associate on behalf of Covered Entity to Uie Secretary for
purposes of determining Covered Entity's compliance with HiPAA arid the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing'to adhere to the same
restrictions and conditions on the use arid disclosure of PHI contained herein. Including
the duty to return or destroy the PHI as provided urider Section 3 (I). The Covered Entity ,
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's.intended business associates, who will be receiving PHI

3/2014 .ExNWtl • Contractor Initials. •RC
Health Insurance Portability Act
Business Associate Agreemienl - , • /%

Page'3 of 6 DatefS)\UlA^



r V""7'

^ibltl

',; /

t' ', '-:.

pursuant to this Agreement, with rights of^riforcemeriiahd.in^^
busings associates w^ be governed by standard Paragraph #13 of
^nlraSI(3rO^ the purpose.of use and disclosure.of^
p/otepied

f; '^rthintwe;(5yb;0sih:ess7da^
Biisih'^s feociafe rhake^yailabledu^^
records;'books; agreements^iwiiciesdndpfocieclures.r^ t|iO;USO;.and
of PBlto the fcovered^Ehtiy. tor.purposes-Ofehablin^
|'usin^;V\8sbpyteJstw

g.. yvithlnteh,(10).busineMdaYs'pfT^eiw^^^
Busing Assbcidte shall pfo^delbcM iri'a pj^igiiat^ Recor^^^ to}fte^
eOvei^ Entity, ofas;direct^'iy G6^^^^
requlrements'dhdbr:45'CFR SOcUoh W

h. ywthih'ten (^Ofbusiness days of receiving a requestifrpm ,Cpvered;E^
amendmOrifbf.m coritainedrin a;pesignaty^ Record
$et7trib'Bu8ihM^
anfenbment an^^ i^cbri^fate any such aniendmeh^^^ .Covered Entiy;tO;ft|fiin
bbjigatlons;under45'fe

i; Buslness;&ssociate.shanddcumeritduch disclosures cfPHianyinfo
sucih disclbsures.as would be r^uired for bovered Ehtiy to. respdnd;,td'a r^uest bf an
indiyiduOi;for'an;accpundhg"of,,disclosures of^
■T]M:528f'" "

j; vyithiri ten (10) business day^ trom CyqueSi fV" an'Oc'ctountlng of .dl^iSosuresdrPHI, Buslh^^
to cbveredEn^.subhiihfomatioh as^^^^^
to provide an-;accounting of disclosures with re'spect tb PHI In accofdari.(^; Vvith'4,5 .GFR.=
.S.ertibn 1^!528.

k; ih'the-.eyent¥ny ihdW^ requests ac(^M to, amendment of accounting ^ PHI
idirec^ frbbi tHej.Busi'ness -
business days;ibrwaS such Request Vp .Gjsyere^
■jWpbnbibiliySfiwsi^ndii^^ 'H^^y^tiffywardir^ the;
IridWIduare requestio Cbvered'Eritrty w^^ BMSlness
^;^bciatetb vipia\e HlP^ and tHe; PHva'ybhd Securiy.
;bhall .lhsfeed:T^^ individual's request as required by such law and notify
•Covered Ent^ of su^

'I.. ;ywthlhtehr(10)'business;days:bf terirUnation
Busines&^Sbi:^^^

Wnm - nr Vir^V*^ or mceh/e

:S/i2014:

rt.l

.1.

t- r t_ • *^•*'''''1

puyqi^s.eiavinak^^^ Infeaslblei-.fpr so long.as Business
E^idMbUi :CohifadQir'in}ii^k^C-

^Mftrilmura^.P
Bminesa'AMbdale/bree^ ^<1

Ra^VofC



v;- '■ •

^■^^^^■"NwHairipshlrel^^rtiTiont'df Hfla^
^ibiti

Associate maintains such :PHL ireoveredlhtityi^ In its:s^0.^1iscr^
Blisin^ss'^M^^ dfetrby, any^or;ali,PH Business'Associate shall certify to

(4) robliQ^tlons bfCo^

fa; ■ Covered;Enti^, shall nbt^ Busfnesf Associate of-ariy-^arige^^br
Noto of privacy to individuaislri a'cwrt^^
?^!5i0, tp'the ejdent^that su

>'use';pr\disdos^
Covered;En%: shall'prbmptlyhotlfyBusIhe^^^^
of permission •provided td Entity by ihdiyidualf^^ pHI rnay ,or
disposed By Businessrfesociate und^

" t^;506'or 45'GFR'Sechon 164.'B6a

c.

PHI.

(6) Tarmlnation for,Cause
In additjpn tb'Paragraph 1.6 oUhe stendard terms and condftiohs (P^7j .df Wis^ .
Agreement theVQover^^ntit^^^,!^
Entity's khpvyledge of. a breach By Business'jAsspd^
AgWfnehtsdt'^rifi'h^einas-ExH^terrnin^etKe-AgreementprBrptfide an dp^rtinr^jfor Busing
alleged^breacK within a^meframeipe'dfied.by^
det^ines^ttiat nor cu'reis feasible. ,Cb,vered:EnUty^^^
yipiatiprt .tp .ttie^S'ecr^iV

(6) Mlacella'n^us

a.-

may

v ' ■

i  ,-

-i-. ,c.-
ir •

r ,

.  'x'ii

n  •

fromime to time/rA referencain.U}e^r^me6^
a^Sepfelnthe^firiyacy and Security
amehded

b., Amehdment.v^^^ Business'Assodateagreeito;rie^ssafy:to^bmend;the Agriromenbfrpm;!!^
Entity;t6 .wmpiy:v^th-the changfe^^
iSVcurity^Ruie^'^and'applica s^e law.
Bata.Qvmershib. j'he Busi^hessAdsbciatelai^hb^^
withTespectto.diaM^^^

=d ^ Intefbretatibn: the:|3arties agree thaf any:ambiguity .in the Agreement s'han^
tbpermllPCpye^ Pfiyacy^apd^Sepurity Rule; . . .

feWttli 'bfirrfri^Qf - -
InsuranMPd^^

eiaini^'AMbciaio 'ciI'Ua/IxA
5v« 6 * PftoOli^y l \;*A



CT

«•

if

^^^'^N^Hampshliw DopartmeritM
Exhibit I

•.Seqfeaatidn: If any term orxpndition oriftis Extiibit I orthe.appliwbpK^
pere6n(s) prbircuhristance is^heid ..

:;OTnditibh| condition; to;this:end the
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defense and indenhrilficatlon provisions
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IN VV]JNESS W hereto have duly executed thia; Exhibit j.

bepartmeritpfHealih-and Huff^ Ser^
The State' Narhe:

SighahJre;'pf;Wthpri^

:i§- "rrtJC
Name bfjAuW^

Title of Authorized Representative

,Date

Ine. dba ffeN&Tit.cWSscom

Go ctthe

Signature of AuthoHzed/Repr^efitative

Narne pfAi^rized Representative-

Title of Authorized Reptesehta^e

Date

p.
J'si

.3/2014
lnsu;8iy» P^bfflty^^.
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Attachmeht iii;

New of HMlth and Human^
■ExhibitK

DHHS InfofmaUon $ecurity;Requ^^^

a

A; Definitipnls;

The folIoNwng'iterms may.'ba^reflei^^ ifi this dbturhent.:
1  "Breach" rheans Uhe-ibss of \contrpi,; cpmpjomlsd ?.'®clpsurei

unauthorized ̂ ^abq'ulsitloh. unauthorized. 'acc^s, or,any;.similar tenin.ireferring rito.
; • . - ■ • nIKbrthah airthftri2M

Wt^&lphysi6ai'prielecfeh!cv^h;regardtp
sh^fil^e^lhe^M^ejTi^anin^ 164:402^ of Tttle^AS,

7- -Gbmputer Securitynncideh^^ the^s^e meaii^InSdenWiin.secVlbh hwo (2j df,NISJ>^
Handling Guidei;NdfiohaUristiiute.6f^^^^^^
Gpmmerce,;

^3: •ebhfideritial information" :pr "Gijnfidentiai'baW'weans.alK'^
'  rdllclo^di-by one party tpuhe other such ps pll niedical.vhealth, finanpl .P.up'ic.

• Assistance benefits end' personal ii^orrha^^^
'Abu^ Trda^ ' Jpfprrfiation tend
#ei$3ha!ly.ideWtifiabl8^^

:&onfidentiai;jnfoiTna1jon :a!sb Iriclud
the State of NH -created; rTO or 6h;bphairpf the^I^pa

<rtuihahSeryices,{D.HHS);oraw;essed.in therouf^
> bf'\^;W protet^pn^ arid dispbsitipnpSvQpve^^^
;federal lAw^ This' jhfp;rmat|6n;ilnclude^ but: is; nprilimit^ :t6;;f?roterted

' HeAlth ihf6hhatlori'(PHi).APers6nallnfo^
;(Pf^l)r F^efS-Tak irifbiThatii^;l(R^
;indus^^:(Rei)i:and or blh^

' date ■prderiyativeldata in'at^

5;- "HjP^" meahs;.t^^^^ >i^«>ouht"abilify;Ac^
^guiatiphW;prpmu^^^

'6: iincidehr'meahslah^^Jthat^pientially;^
v^ilcWlncludesJaSemptsJeither
6y^tem^orJ^:d^iihw^hf^;disf^piflpn^^
system tfbr^the'^pr^^ lOrVsfpragefof aild chan"ges:;tp^:s^^^^ harpyvare;;
fimw^ref-ortrSoWare charedtehstics .WW knowledge; :insbdctipn;;or

DHHS'lnlprnwU^^^^^^
Securtty Roqiirements

"r"'

'Conira^lnBiais.

i' 'K-- .
-rV •>'■< 'fl.-j-.



Attachm^^

New;Hampshlre Depa^ Heajthand Human SiaryicM^ ,
£xtiit)itK: A

DHHSInformatlpn Security^

cpri^'rrt." Ihadehtsiinclude the loss of data Ihpugh theft or device mispiat^mpnt,;^^^^^^
Ormisdlacem^MoifKa^^

dlsciosufe^rhbdifi^ or .destructibn7

7  fOperi wifeless Ndtw6r1<"rneansiany:netwdfl<-^
designated/by the State of ̂ Nevv' Hampshire's of Infom^
Technolpgy^or deiegate as a protected network
by #eanV'(if>the
adequ^olyS^ure?fdr-the§rariS^s^
■DHHS^aR-

'8 ■Pefsbhailnfoirnation'^dr'■Pil nfid
trace an. indiVidub!> idenfth^/such: as/tiielrtn^
inforiTiatlpn'^asvdefineb In 'New Hampshire * RSA:;35?S,ii19." ;bl6meftjc.
albne'or^en with other personal or ldehtifyfng;infoifn,atlori which^ pnked
erlintei3l^:tO|a>i>^ifi^ maiden,
nafnei'.etc.'

i9; Privacy Rule^{stiall mean th6;Standafas:fdf:Priv;a(^;of.;i^infOrrnatioS^5i^,G:F;R;;part8:^i5djand
States Depa^^ S.eivices.-.

^10 "-Protdcfed Health.infbrmatlbri^ (or "IRHll-has the^same mea^^
"  ;definitipni;bP^ Information- In the HIPAA Privacy Rule at 45 C.F.R/§

.160.103.

■11.

^thereto.

.  ■ Security ^ule/^shaH mSan; th«;;Security^;Slari^ ;for;;fhe ^rofe
prpterted He^

.fi^'^Unsecured^P InfOrmatibh" meahs;Prpte^^^^^
not securedt^-a ?technol6gy^^^ t^at>rer^er?;!PCOt^

.unusable. unreadabie.-or Indecipherable taunapbfizeaih^
:6r;ebdO^ aistandards dey^ that Is accredited by the American
■■f^afenai/Stefi^^

RpapMBlLmES Pf DHHS ANDTH^G
A; :Busii^sCMser;ahd Discldpireib^

1. T^e:pdhtractq^ maintalri^^^o^^
.\except;as reasQhably hece^a^.as dytli^
■ihcludingJbiH'riiit llmitbd tb:.ailjts:"diiectbfs,:pfficefs

i-.v.. . .DHHSiinfofTnatfen.



K*!,

'Attachrnentiii
New Ham^hlre p0partinent of

ExhibitK

DHHS Infqnnatiqn Securi.^

.use.i-dis^os^B, maintain or transmit pHl In any.mani^r^that.wpuid ̂

i2: 'The.Cpntra^^^ ifnust hot disclose any C^hfidentiai rnforniatidn ih^respb^
■for ri^ijin^'% law,'^rj;:i^ptee:^
^withput;fire{ h^ DHHSl^so/that bHHS has' an oppoituhl^ to^
■the disclbsLife: . "

.3; Jihe CbnUactof;' agre^ ihat DHHS: Data or. denyativeUhe^ tb. ah^End
!V Usermusto^ offtis Gonb-act^

;4, JhCGdnbactbr;agrees DHHS Data ohtained..Under: dijs Gpntractimay;^
' :ahy!6.ther'pur^pMs3i)a^^

'Cohtract.

>F:SECURE'^f^^

.1. Application tfansrnitting.dtHtit.S data pontaM
Data ttfejtwben appjic attests^ ̂  Haye^bqlen^
:eva1u''ated/by an! jn.'^fc^r'secunty-iari^^d
/ehcrypbbh.capabnities.ehs^ yiathe, internet:

2V fcbnriputer Disks andl^Portabia Stdrage) User rnay hotuseiCom^^
Or/p.pd.able stprage;devic» methoddf'transmittirig' DHHS

"

Enciypted ̂ Email '^EndJJsdr ;may phiy^eitiplpy emaii^tb^itfansmit if
email -is encrvbled'^nd d sent;tq;an'd;bie^ received iBy enridllradd^
.pers'ons^uthorizedio receive such iriformayoh.

4r ;EhjC|Vpted,^eb Site; lf;End;Userijs emplpying'th
thelsecure 80cketlayers.(ssL) must SSU
Onc^dtsdatajlraps^^^^

5;' ;f iid Hdeting'iSeryjbear
hosting services;edch.as:brppbox:brGbogiejsi^^
Data.-

16:; iGrpurid 'MaihSefyice. End User m^
:mafrWiihih^^-t^^^^ wheh senWq^^^^ individualJ

'7: :Uaptop,s/and;PDAvlf'End;ye0rlsJem
ibata'^Sidjievicefcmus.t beteh

i8i Open Tireless-Networks-/End U
wireiessvnejyypr.k; :End User must emplpy a • virtual .p^vate = rieWdrk^j(yRNy! when

VSiiLast/^ato 10/09/18 ..ExMbltK;;,.. Contmctof Intttata ICUM .v-> .OmSilnfofmaOoh ''
Sewrtiyf^iilrwTi'en^^^^^ • • >- .^« t . i^ia

'  Datfl~Sj '\l6| \rl

-t\
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Atochmenti^^
New Ha^pshli^ Ifepartment of Health a

ExKibitK

DHHS Information Security Requfr^^

rem.bleJy;'transmitUn^^

9. ^ReiTipteJ'User^^^^^ If End Userris employing.,
bcbese prif^smiti^ pata?a virtual prl^ten^^
on the .End^ User's ftipbiie clevice(s) of iaptop. fcom^^'w :bei:
transmitted oraccessed.,

10;.SS,H ■File ,transfer Protocpl (SFTpj, also known
Ef^ Us^r isinYplpyip5;affSFjP tp'S^nem

:rtheiFpidef .and <acc,esfcrpfivilegei5;iitP. :pfeW^
SFTpifpldere and sub-f6!ders;usi^ ifortransmlttihg
hourai^c^eletiprtpycie.iii.e^

1t^yVireless'l^yi(^:<lf End UserIs-tfah^
. data must be en^/pted tb',pfevent inapprppfiat^

AND'bisF^smo of ibENtiFiABUE records

The Gpntfactbr vwilfonjy.Tetain'the data and any derh/aUve;oft^ duratibriTof ̂
ppntract'';^nbf subh'itim^ ^nv
dbnvatiyeM.n;^ pmerwise req^ oVpeirnitledinder
thiVCprttfact/

.Av/Retention

i". The ponf^^ it will not store.vtran^r or. process ^
Jc^nnectipa 'SitJh'^ underJthis Gonfrad pi^lde;;bf ■^e^.Uml^^tes^ti^i^H^ibbMb(^tic^fy:f^^feme^^^
ploud .i^mj^utirig^ ̂ clpudfs^
;dataand:bisa^^^^

bepaftmen't confibentialTnformation; pfovlded iysfems;
3. 'The eort^Pfc';99''®®sJo provide securityiawarenessand^educatibnfb^^^

'in;suiDpprt:of:pfotedihg;bepartm^
The Cpntractpr■agrees to rdainelj eie Confidential,^^
in ajsecurejip^
Th'e Gbhtractqf' Date ^oried vin a Gjoud:. in a
Fed^MP/HfTE^ cottipliaritv^lutklntend'cp ,
■regulati6nsrfe^arSing^tfie':'priya'cy:'and-"s^
<djrrent!^supp^^ ^hai^ened Jp^e^ ahti^^.v'^th
. hacker,teriti-spam,,' antiTS'pyware,-,;andtentifhrralwafe'utiilti^'>^he^
whole, ,m jntiiisipn-detection;and fifewairprbtectibh;:

A.

-' 5:-

.. CohtfadbrIr^te,
,DHHS, Infc^B^

Seiaii1ty3eqy.iiOT . , <-M i a l-jft
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Attachment III •

New Hamp^ Hiealth and yuman Sian/i?^
ExhibltK

iDHHS Inforniatipn Security

'i'

g; :The Gbritr'ador^ complete {copp^rat^^^
fet® lnfpmati6if.C^&0n:il;^
Infrasb^ctOre":.

-bisppsltibn

M. lf:.the eontractoowiii maintain any Corifidentialjnformation on tts systems;(or its sub^;
ronti-aaofs^emsifj^'e^
disp^singiofsucH'^Ma^'^^^^

bv/'the ;G6htradtor or'

pperatipns^-yvheh ,no ibriger in iusei el^rdnic m^ Npw
i;^ampshife bata>shail be rendered :unrePpverable ;v^^^^^
Iccdrbabbe ?^m;^;inbust^-a

i.'-it..»i.f— *kA'*v«Ar41o"/iF/\r AVAmnIa : icclnn^.

ySanitizatibn.iNationat;instiwte;cff;»tanqaras^
Commerce Tbe Contractor will document and certify In writing at time of the data
destfactipn;^andtwili provide ̂\l^^tten!:^M
^eiwi^envcertifibatibn Will4nclude ,ali- details
beenf'prope^ destroyed' and_,validated; ;<Where^appilcable,y, regujato^^
prbfessional.'dtendards for Teten®
iSiate-aSdfc

4. Unless.ptbefwsespecrned.wrthinthirty..^
!Gpntractpri;a PbpissfpfiCpnfidehtiaj^
mettiod sucfi as;sbred

fbf dataerasUre.yalsp.k^^^^

Gbntrb^pr^agrees'^
dedvatWevdatajpr W

servlcesi.

h ̂Heb6nfectPr;Wiii,maintain"'^pcie's:and'prdc^u
Informatlbri ̂ dirbughbut'.the^infprmatipri^life^cle^
'tran^p^TnaUbn^uPP; storage?:anb secUrPjde^ctibnj regarclless^^^^^^^

.  ' ;r

'i

p  p *i» .
jUU-il ..

' Vs; ilasi OfOS/l 8.
pHHS

-:! Seci^'

Cojnlractbf Inttl^'-KLY'

n.r.fihU|\^

-  ..'/■ ■■•A f
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Exhibit K ̂

oms iriformatibn Securi^^ Requiremente

;^Wr^;tHe:data^(l:e.,^ta

^3. The (^n^ctbr will,-maintain appropriate. iaOlhentjcato and 'access
icqntra^brsystems'tha^^^
' whiEireiappjluble^^

■ %; tl^Gphfebctbtwiy:enSure prp^ a^'in;p^w;tp^tect^
pbtentiaha^uriiS,^- impad ahd/br Department
cP|ifiden|aJ. infpmat^^^^

5., the Contract^^^^ security awarenessrand education for its Ehd'Usersi
■  in supp,6rt7<?.Srote5c^np

'6. If the- Cohtradbi" iwill be sub^contracting any, cqr^-functions of iheijengagemenT
"  spp^wSng-th^^ii^^fef"^ateloT mfjn^inve;
pm^mefi^lnte^lprac^p^

■ and mpnitb^[inig''cbmpiianc«!to secunt^ hftatch.thp^'fpr
thetGoritraSbrilnCluding br^ch nbt^^^

7. Tfie'Gontractor-wiiTc^rk w thei:Departrhent;:'t6-;sigm^
^tate pfNeW.Hampshire and bepartr^^^^^ dhd^authorkatiq^
prpcedures,; systerns apcess.iforms,"'and-CpmpLrter,use-agreements as

' and maihtMng-'bcc^s: to any^bepart^
arid ^gi^'^y tfe^^^^r^and'an^
acceqslbelngaiAhpnz

8; if thejb.dpartment determines-the Cpn^
CF^'t60:1jiSl' the ̂(5pnfiectdr witexedute Hj Pj^VBusin^J^i^
(BAA) iwith'the? bep^^^ fbr^rhairitalhihgcbmpl
dgre^em.ent.

i^. The bondactpr; ̂  Department; at' its;repbeM^^^
Mah^gdmentjSun/eyfthdpUrpo

'r?' •

^  ̂ ' ;p^:6 6r8 : PateO l Itf j
jf.

•t!
.. ,i

[  ■ AttechrrtehVlli -
' I New Hampshire pepail^ Health and Human S

j,

Mope'of thVehgagemehUbetweeri the bepart^^ ^ij

id.^the Gbntradtor.Wiil hdt.st6rei.kh6^Hgiy:6r.d^^
orDeparWi^tdbfebiFfshpreipr^butsidethe'^^
express the intornietjbh>Sec^ri^lOffic»/leadere
memtferwithjht^

i  '• V5/li»t'u^ateTWOTh^^ .. . contra^.wtiabi
■  ■ ' :DHH8 IrirofTTiaUon '" " "

■  • /<?■»" - r
r* . —
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Attachment in

Hampshire p.eftertment;©^
Exhibit K

DHHS infbmiati

"^^ily'Data^Shbuld ah;incideht;;CbmputerSecu^^^
by the ;Gqntractpr

n'ila KaVfhie Mfftrm'Qtiftn'Qorj irHv

■anior^End^UseKiil'^c^^ respoKsei-ahd^
!Securj^ indde^ Breach; intluding-birt hot
'maiiiri^^bstS/anfe^ telhpHoriecall

12.' Cdhtractor must,;.complY virith; al^ ■apFjIicabie sjatut^/and r^uiatiohs regartiing':the=
■privacy'art^ Ihfonh'atjbn^^ apbther respects.m

bl 'anW bwf itfa^lVuor'iartrt

/Ifmlt^ltOp/proVisiibris-pf thaJPriya^^^ §v552a);
?andM^) tKat gpvern protections f^6r iridl\ridualiy"ldentifiabia
•^app^ichbfe.'uhh^

13.'Gdntractor;agrees appropriate admlnist^^
.^HpMl saf^UafBsTb.plotdbt thacphM
■unauttioH^^ p^^pra^^feit^'^hb'safeg^
,^curity!that;is^ppi:less-lH^^1eyel;^
i 'byftKer ^tafev-of^^^vHampshire^
' Vendor-Resource^Procuremerit ,at h1^s://ww;nh
Pgi^rtrnentJ .pf Jpfprmaiipn; technology pbliclesi^ .guidelines- siandafas,', ''and.
prO^r^e^

14, Gpntracto'ragrees to maintain breach nptificatibn and Inciden)^^^^^
^raS^^^ipontr^ and the':$^;a;Sew^
(MficePdf any ^fcu^' bie^ addres^iprpyide^
\lVThisrihdudes.h;icohifiderA^
Buspeded breach which Bannpshir^^
conhdct to.the-Skte.^f New Hampsh^

' V5.-Ust;up(|ate:i(K)a'18; .„ E«w' K.:,.v.- .V... Informiaiioft
ExNUtK-

4

is
'bfficialjbutiesinponnedipn;wi.th p

1^6. the Cpn^dphmustjiens^^^^ W^rs:
lal' ,:pprnply;w^ aPch:Safeguaf^s,as:referenced^

■  ;tb;prote(Si^hfldehtlal^ pBHS uh^
'

'b.; ihistnfPim^ at'airtlmes]
;c.'r ;ensur'e'bi¥t:laptp^'hhd dthi^ejepbbni.ctlayj.Q^^^^

Contractorinitlais;

i._.. . ,a^,. - - .r - .

.i ■ ■ . 2. . r<./" jw k. _ ' ••'i,.-S'-lf '.'1
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Attachment lii.

i »>

*■■ !-

i'

New Ham^hl^ Per^rtrheht of H^lth anid Human Serylces
Exhibitk

pH H§ j nfomatipn ;Swu Re rerne nte

afe/eriprypted.end
- d.^/wnp;eiTfaUscpnt^ Confidential infomationoniv If enctypted-andtei^^

tp and being received by pmaiiia^

e..: limit disclbsurepf tHe.Gphfidential lrifpm
f. ■ GonfiSential infdrriidtiori rebeKred under this:febiWact and jn^jduaijy,®

data deriyed'frbrri PHHSjOab; musibe stor^'l^
• techrtolbglcailyi secure frqm acce^
a^w|li'as;nbh^'i^ hdbrsi^

g. phly l^'qrlz"ed;iEnd;User5
, dertyjative^idS ■db^airiin^^
buth diSjaiitldst pW'eruilV^d
on, portable media as rpquTred.lii section IV above.

b.:, in airoiher instancesrCbnfidential Data must be malbteined.iu
" using dPPrpPd^te safeguards,'as determlhed.by

' cjrcunfjstan^^
1.^ uhderetand'that their user credentials (user; namp;and.passwp

Jhis applibXtoicreddntia^s used;tb access
third ̂ ai^appliM^

Contrartor is responsible ton pyersig^^^ and compliance, ot their 'End ■ ijM DHHS
rjsewes the Hght tbjwnductpnsitem
inclj^ing;Miphydc^^and{^urj^Vrj^Uin^^
applicable lavys and Federal regulations until such time the Confidential Data is disposed
6^ irf'acbbfdafloelwith W

MiTiMfri -

TTierGontractorrhusi ndtrb^:the;DHHS's infol^atibh'Secufit^C^
56ri^cts^Unl^ • via the^emall addresses\pro\fidep;in im an^iinforrnbtioh
SecUnty;eyehte; tompUte;rSfecuri^^^^^^ Breaches as soph ps feas^
,b{rt frtb;mbre'thanV24 boubs a^
hasocdu^dMd'that^Gonfidenti^^ '' '
If a .suspect)^ pK known infomiatipmsec^^
of'^Breach ih^lves Social SecuHty '^
Rlvinue^ryices;tlRS)|^p^jded}F^
must noffiy.DHH lrifbrimatibri;S

WUestiikJaleHtVOS/lSr .'iEihibitK ■ Contrartoflhaiala-
'  ..'...vv.- ; OHrtSMofThatidn ■ "•

^  ' P^e SOfV ' Dalav^ I Vtid l t"
'  1 i'"

l'''" . t. j ..K-J".
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Attachment #4

.

i-

J:-

A' .

Purpose:

Greeted by;' Ghm Gbrdd^ Pa^'^riham

;Oated^ 4/13/2018 ■

'iv

"  r''..

initial alj pages;
Fiii initials#^

■  PMe::MlELlB
;Golumbia/Maryiand H
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Function/Scivice

^AiipeheralSpeci^^

;A-2 A|3|3jiMtt,bri

•A;2:i'; T^.WrrS yertfy^the ide^ty^^
sei^ces/anci ̂ oces^'b^^ prweHt-icce'jftp
itupproi^s;e^<^^^

tAWITS-Stai^ard fu^

^Initial all, p^es^:!

Dale SJltill'^
Page 2 of 13

:PEi;SySems I WsS P'atMjien Gblumbia; Maryl^^
>tel; (-^31270^5100 fex:i(4;W

>i'~.
'I-/':"!]'-

' u ^
'Th;e:,WITS'$v«'em;jhallpi^de'_ilSe '
-access drlw'r$j(pjea«;s(^^

fl|pMtf'p/j"3/24/i5 LeslltMosM^
'Wf-

-WITS Isoh a Mi.crdsp^^ usl^'SOL.^rvet
' Prddpdlqn^aUi Is^wp^
:jSlU'',^iyef Repo^'g 5^
en^ronments are e«es$ible.usi.ng yadous access.':
; dri^rs.'.ln prDduction,]if NHBOASchooK to matw^
the data available to clients;'woiild build a web

.sei^cefqiwppdlt.th^

cdmpllaht whh HIPAA Bnd"42 CTRZinew^
;^Sdata,ttn,qB easjt^,(^a(^
Word orl^ML^ NHSix^;

;.8dmln!strato.r;determ)hes'vrho,h^ to SSf^

:A.>.2; iT%;;W[^;sY?tem sq^ 6{*n stin^rdfart hot
;propri|^rv;-

fiol^ ph;3y^4/i5^wj^w;i«ffe'i'^ps!w
mef.

' MlCTpsbft SQi-Seryer ls ngtOT^

:5tindardsTsoitware:'^However, NHBOAS can easily. :
6bta!n:data as described in '

THe WITS daUba'se platform shaM-d^cestb open s^ndards:

;'8Psm'oh 3/i?3/iid/jousi/dhi,i«/)«;Moson
"■ n " ' ""■' ■ * X.. .. .. . . .. .
•met

wrTS'Platform IsMlcrpsqftand ;^LSeryef^^^
;ava{iable In whatever formats NH chooses'to use. •

1

;to,4;r" Jhe VVn^^Syitem must comply^^th'ppch.Stdnda^^
Rilb and 2lrft;13;iixiudjhs tiutnot.ilmlte^ to Open ^ta Formats. -

Bo  ^' on !3/24/i5 Moi^ /ndJcbt^ t/idt fWs requirement is-
nieti

The WITS,^em,sK8li,be Web:baj«d compatible and In cpnfoimancewUh lhe' ;
fdlpyv1ng,W3C standard^^^^

•  XHTMLLO

•  -CSS 2:1 ■
•, XMpi^O^fourth'^

'WITS Staridard,functionality.;

The WlXS^tem shall h^e^the'.abllltyl^tb operate In a^virtualiChvlrpwnenb wfth,'
VMWare-

WITS Standard functlor^allty .

'A:J.7/

%

Th'B;wrfS;$v$tem:shall operates on.anOmcle/UnuxotMicrosoft'SClL.database;
platform;

I.WITS Standa'rd fursciionallty.:

i
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A2.2V
n r

:^e'.WTTS$VJt^'shan,vertfv.thelde.nt|^'.8hd"aulhert
rKunian users ̂ ^e^allpwing^em
l^ppropHate. on.ranndentisi'da^'or ser^MS:

•wrrlStandart, functionality,'

Thje.Wll^, $Yrtem'shatl;Enferce • WITS Standard fuh^prialltV,'

cA2':4,;, -Ilie.vyjTSs^Vei^^shsllenTpfc'e complex pa«w^^
InawfdancVy^in.wfr's rtat^ PpfVv-^

•M/qnoff^ dndwia fn opriWmcnt tft^
;rte Ff/^ wdtft'dp/r^wfto plspfalic^ M/ic/TCcA

WITS Stan^rd fuh^^

X2:sy TheW[TS"s^efn^sh8!!'enfprte.thi^ general users"
udng capital lenett,,numbe.n.and/specUI'chara^^

,vnTS.;St3nda,icl,furictlpo

M Wjoi^d'/Viu/r^ewed th/f on

The.WITS systemshill.e^ jntrawmUstenXod.at rest.w^

database.

Possvwrtfc.pre eocryp.fed oyerthewlrtond ̂ey.oro;
not stored /n the dofobose.-:' They ore sfpretf hi.

ADLDS.

■A-2.7- The Wrrsi^em shall expire passwords after_< a definHe period of time>: 3/24/lS:'Mlke Rogers Indlnted thdtBDASdK has''
'operoddnal procedure In'
^at.hme npt,^n^

A.2.8 The wrrSsyStenirshall.atrth'OThe^useciarrt dien
to Inapprop^^e^or cpn^

WlTSiStandardfunttionall^'.

A;2.9 The wrrSsvstem;ShaiI prbylde ablli^ to.nmit'tho^^
grant py^.angea^

•WrrS StarVdard fuh^onall^r

A.2 10 Ttt.VtnTS.^ternishallihav^t^'abillty.taM^
, perii^s^.o^ji^

IWITS Standard fun^^^

A;2;i1;

1

■pie WirS^^s^tem.sHajl have^been te^jd.aridyhardened tp'pw critlcsl ;'
apptic^n;^^^ At'a mi^rnum/^e.appii^^^ tested'
a^inst all outlined lii tKe 6^h Web'^plication Se^ Project
(6wA^)fopTeh
(httpi//www;owasp:org/inde*.php/pWASP.^Tdp_Ten.llProJect)j

Df^'^dnpn'3/24/lS.^^^^^ tab,.
Wfte« .the top.iO pre cpver^^^-
d/scufs^rbpth M/rtpe/.bW^il.'^^
CMditiOfialiy, opreed tbOt'th/s requfferneniis met
Part of fh'of.cond/dphg/ppreeiTien
tHehpTi^iousrewewj^^
i->fl/lrAa.pno^
that ci^djtipnpl.agnerne^^^^^
riKelptcmd rieylew^ffjEi^^^^ the
nMyea^jestwid'f^^

A2.U -■fhe WTS ̂ cm shan^wt jrt
•toicod^..

■WlJS Standard fur^toriall^

A"2ri3; The vyiTS^Stem^hall audttail att^P^
eutten^Spn and V

Wn^.Standaifid fuifctlphality

tn[tiial;a|| jsages
FEiinltliis page.3 ipf-13,

'  H

■ F|j5Ysteriiis)lJ9755^Patux|^^^^^^^^
tbl:(44^j 276^5160

.i:. 1.1 '
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rA2il4-"' ^The.wrrs iysWm ihflll.l^-all Mhtraljsferyerto preyentpahib •
/applfcation.trVniactibnsfrpmd^

wrrs Stehdffd fuhctibhall^

,The WITS iystem'mustallpw.a use
reiTinants^of priqiiswSorf^^

1 WrrS.Stahdafd functipnaHty,'

'Thiy^S'svittm'shaU.nbtihiliz'etof^^ '
Other than thS

WITS Standard fuhctfbhallty

The wrrS'apiplh^tim Data shall be pmt<^e4^ ** WITS Standard functionality

The WITS System shall k^p'ahy. JenjJtlv« Cfata:of.communication

imauthbrbed indMduaU.and programs.-
•Wrrs Standard functJonallty

•/A^:19 ■■ .^bsequent'application enhancement upgrades to the WITS system shall

;not'removeor..degrade security ret]ulrementi
.WITS Standard fundloWanty-

.. t _t

A;3&prdinarion wl{^ '
;A;3,ii The; W;Acwu"nt Mahagw^ali;c^^^^^

$Y$tem\te$tihg wlth'FD devclbpm'ent'ahd testing staff.

■■:A..3.2;;~ TheFEl;Accbynt ManagefW''^A®V'fy,NKBpA5vrii€h
requested prevention changes is ready for.user acceptance testing.

NHBpAS will direct the FE1,pt^uctlon suppoH team to move the release wtthV
the requested Prevention changes'tbthb hIHBDAS WITSitiralnlng envlrbhment.'

A:3;4'v NHBDAS.Wlll con'duct.User Acceptance Testing in the WITS training
environment.

A35 , Once;U$er Acceptance.Testl^ liiUccessfutlycornpleted; NHBDAS wi,ll,dlf|^^
FEi productldnsuppbittb nidyethe releaser^tht^^^ Pfeventloh-
cHanges^^lo the'NHBpAS.vy.lfs

^4,Re5 Mjried ppciime^^
A^4"'i. '

t

f-

"^^FEi A^unt Manager shall siicclnctly'denne plans fbrlmpiementatioh^.
trainlhK testing arid ongoing operatkins by prosddlhg mitten delwerableVfpr

< NHBDAS revi^^' i^ylsldh yhd 'approval., T

1

virillbe pro^deb.b^^^ Marw^'r-lf cpstof the
traTnir^ has'liMh^ In NHBpAs^deyelqpm^ .

•  !pthei>vhe/N|HBb^ st^ training dooimentatlon and train
appropriate staffbn requested.Prevendon changes.'

-

. lnitlaj,;all;pa^
FEIInltiaisv Page 4 of 13
Oate:-0;(jjr^^\gir' ,

'  " 9755;^atyxe^ |{Colu^bia,;M
tel: (443) 276r5iobiax:

•"1:
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IV'

A4.2- Pro^ Msnag^mt Plan

iTt»e F£l Account Manager will dWlop a project management plan that'
descHbes l^w tl^ lncn^idual work Items ̂  ̂he fe^uej^ed Prevention changes
Iwill be priced thriw^^

'Tha'projeci'martagement plan will Indude a detailed dib'criptloh df-the 'projeid

managementapprbacK^

'•j M;Scp^m3na

'! Risk managementinciuding'RjsIt^ management
NCommunlcatJoftsahd Status fej»rdng will be done at me weekly

NHBDAS. FB.^tus

.•:;Oejiwrable pf bcess a nd acci^tance^'cri : .
A4.-3: iPi:o)ert Schedule*

Th'eX^l,^cduhtManagcf[.wil^^^^^
■'weeks foilwing wntra
■rte,fVoJ^'Schedule wlli.lnciude detoll^ descrifrtlon ofitheSc^
tdeilverabies, critical events; task dependencles/and payment Schedule.
iTbe Project'Schedule will Indlcate.when feedback Is'needed from NH6DAS staff'
;bn'^h j^riu >5 ap'prdyai _t«hrt
./^ceptihtt , ■

A.4;4, :imp1menutkm.Pm,

InielmpjenWn^
>  Win'releasc that cph|9!m the requ^
•  iPixijected.dab (based.on NH^M'approvaljfor.mo^ng thatrelease

IhtpNHBOAStralftii^^andproductioh'envlrohments;"
:Patu',fprtraInl^NKBpitistate'Bdmlrdstra.t6fs
■ Pr;Wehti^ changb.,

;• 'PodJmentatlonfpnthe NHBpiWad^
items th'at he^dpdati^n^^^ lh;dic'NHBdM training pVp^
{environment (e-g-xhanges.to contract management or agency set up;
xtcl)

'• Ilfthfe'cd'rr&actVamendmehtfurklmgindudM
'also'jpfo^dea'pro^^^schedule

-■a:4.5- .^tiniM^*<^.Budn»^^^ Plan:(B^^ end Cohtlhger^)

R'equejrted.Preventibhch'anra/ohM infiplemehied ihtdlN
IncorppfamdlntpUrtejdrtlng'WIT^iBackyp^^
•afe^putiine^lhtf«

-rr

.  Initial.

;Date: L^'
Page 5 of 13 '

;FEi;Sv^4ems-|{9.755'p'atuxenf;;^^^

i
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A;4.6

•Page 6.

Attachments

Training Ptin tnd Training Matenals '

.lf tHe.contract\amehdment^fuhdinglndudes Providertfaining; FEi will develop'
a Training Plan that v\rillad(inss training of tlve,NHBDA5 provider^;

•  '-'FiErwIirdweJpp'triBlhingmatwiaU
• re^uiremei^'fe^^^ requ^^' Pf^entlon changes^

•  -^Train^'gma'te^als.{oh'ce'p^^dM;to^NH8p^,^
'NHBp^;lprany,operationai.pollcles.they .seek •to.implernent along
.'Wlth'thie request^ prieventibnchanges;
- FEl wiii provide'Hardwre;Vspftware \ internet acceu recjuiKementj.
[[Meded.at training IpuHp^iro^

•  ■"NHBDASwiUscCMi^ twining
;.trainif^ 6T thelr;pr^ldeir$;,NH^
=-traInii^)pcadpns. j T locations rnust meet the environment
irequirementS:proyldecl^!FEi;'

A4.7 Test.Pian

'• • T£ryviirp'rpylde~an overail^test plantto^^^
js'^ed^e;and'prMedvrei5M
•prpjeA

;• . FR win describe'.thclr process'for. doing unit and system testing, and
; recommended approach forUser Acceptance Testing (UAT).

•  If ne'eded/:NHBpAS.^.Uniddl.iy'reMmmende^^^
!p'n.th«rresMrceJ^e^

;• 'NHBpWfwsaapuntab^
A4.8; ;Systcm,^.uMtV;Plan .

'All modifications made'forihe'requeste'd Preverrtloh'chariges must fall within,
TErs Security and Priva"cy,pollcief;'ahd Hpisti.ni'-Backup and^
'ppndes: .
NHBOAS'and.PQI.TK^erevlew^'tfwie polled
w'i^' TOI.Tppilde$..

FEi's documented polldes •
• ' FEi ^cuVl^&^Prlyai^'J?r^a'm 0^

I  FEi H^ingj'.Baci^^^ Busln^V
Comlnuity,

.  ;

Initial alj'pa^
' F^lni^IsH
bate:S m

Page;6;bf 13

FEIS^stemsin9,75^ S;ijitb"|d6;i;bdlumbi^^
■te!;)(S3)?270-^l fiS-eSs^l ,>ywtv^El^st^s^

1
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■A4.9'=

ThrbugHo^ the duration df^e prbject,(froni Initiation tH^ rollout), the FEi'
AwiihtlitiM fi6n'ond#«
;impicmehu)iqn,lthecan:^li.W
'stituscells'i^ a:1«s.^

ip.uHng this siatus;aliyupdates on Will be prided:
fhe^ uj^etju; Iraude f;

'♦ ■Mslgnment'^bf PfcyentlpnywrkU^'lb analyst, deyelpper
sfKl tester;

'• 'Progress of work Item through technksl orMtysls, development arKt
tesdng SOLC phases...
!Sche^uleTeyl<w:D^tBchnlcal;r^^^ needs t'o]
ypprdw.p^rfe^^^

,• :ii^sigrment of work Hem to:a FEi WITS release;
•  Any Identffled Issues, risks or out of scope items that wouW delay the

wprkjtem?
'Stair^lng agendr^^ meetl^ will be;

>  ;Pr6jert upi^tesforrequ^^
•  ;NHB(^.'Opera.tionat.u

f^'FEI Aaouht Manager wiiidocurnent the^proiect updates in rne^lng
minutes within 3 badness days of ̂  weekly status meeting. >

;A:4.10. FEl shall maintain electronic copies of documents'and document updates;
Copies of project documents will be provided tb NHBOAS as part of ̂ e'project
pfpceu''3hd v^nfepuest^^^

''/Uldocumeh^tiM;b«6nifc;^^ ^Any.WTTS
customer w^ access^prpj^' dpcumch'ti wpii'dpiw.by anpther
WilSwstpmers^ JjWs^^llcws ,wrT3
.and'ib>W 1^.

A;5 System Testing Requirements

rAiSil' As wrrs is hosted by FEI,",FEI deyelp'peifs'8^ ,tes'fc^^^^^^^
Cphn^^^nd

-

p we;dhe relb^l.co^alnirig ̂ "e rl^u
.NI^M b'ainlng'e.nyiiwm^^^
TesUng (UAt)'^

Jhrtlalall pages '
FEJI Irtfels:^^(y Page;7#13

'  ̂ ^ , . ..... ,
^  -FErSystems'TSi? !Suite3W,| Gplum®a;;Ma^^

lei: (443)^70t51OO,fe>::i(410)715^*v; '

rh..
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T

;WI 3 7692 CliniCali^^^ ;r, Changes to SATBG report tables 0A and'l0$^^
fepoitt?

i37692;l^'BuslnessNeed Scope.'beWnltion^ ■

■When New; Hamfwhlre^built^thelr.^^
iclalms can Included services by many various iMyors; Including This:SATBG^ re

p* ^^ep,3yor5;forseryiceslanc|^s^^
to atjeitq specificaj|y/epp
iScbpeTThls'enhancemejV^

v-

't- '

I
! •. .

"isV.

■p,V ^
•»

•  iCIiahg^the source of AcIi'hicai reports ffablelOa^two versions of
fi[t,er';b3S|cJ.Qh"t^^

•  Addrnanualfilters-forPaydrAdjudlcati6h.StatuvRay6r,,TEDS;:aridSeK^lceairfo
.• Add the Mean^ Median and standard Deviation calculatlons'to Table iO^\

37692.:2;A5Sumpt^
•  NewHampshire hasaeus^^^^^
V  T7 that.the other re'pdrts:are, not;'

Imparted by various payors services appearing on those"reports.

. 1

_{)

'Inltlal.all " - ♦ ' •!
PageS^fiJ- !h- .' ^ "" ^

■^^y;8i^Vl;:^5%P^enti\Vpdd^
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;376?2;3

FuncVlon/Service

It
s •/)

|37^92-3;Wja^ l^ptesbelbw.M ■ . ^

376?2.V;ibV6'
1 Notes ;

■

Fbnni Da (fonnca-Iy Form 78)
Et^oS Iv

TB^TM^PU^
■..•■',Dalei.>fStiteEi^wiSmuPgi^-';.grBei7/l/70IT,TK&30<WH.

iSviahn olVVdrntvuwovi" ^'ociibi »«»|V»'r^An»

A'SuiVfi «l AiBlilkat 1 :P. ^ataL>r»(Krf»e(i9 < Ml .u( St let

P«-"|S»IU 1
D,Mt<:uaC»:ier' 1

.>fputt BiCvj; 1
D«(aikkBtin'(24-BoBrCiJ*> *' ,  -• UYrV—, '

Dai^W lap«tei 4 ' r^lcj ■  ' ^

11 .11

R'lfatftadai /Riiidwdii' ;.•■ ' . ' ' '
1

RwiH*m hv •• ".*7*) u IMI tl(

L wit.iu <gm'» <iyi)' . w MO I,

Aw'brii t»>y fOtorfaiO; . , r,

piiji|i<w<'''' son 4M3 1

Wn(ilnOugiiM . iia W,
VHtmSktSm TO' m

Ojisld Replxeew* ia«rip7'(^l)
Toir-iTiti; /i iiiwiyy'^'--'. .  '0 iO- -

TiliJ 1392 «710 i
-

• n
.' ■ I'

•pSitiais; Pa;g69:pf 13

teJ'W?) 270:5100^ :com ■

Rcquircmpm
ID

Ocscripiion
D  •» '

Refcrbnco
ID 10 Report

Above

j376Mi3iipArii f^or<a1t fields invthisfepoft.fdisplaV'Valuesontvfor.CPEs.that'have^dellveredscrvice.with an :
.associatediQaimJtemT - • •

, N/A

=37692i.lbAi'2 i

1

Adda;hew'"Ra^r'Adjudlcation:Status""(ddj53yor_iadjud_statusJd) filter^o,^^^^
;• .Will;allpw riMults based bn.thePayor-AdjudlcatldnStatuicai^'

;CR£'s claim itemsi
<• .AIIow:multiple;se|dct{pns.;
•  rDefault the fillert'o;"Ra'ld^[-102J stat^^^ .

N/A

i37692i3:l0A:3'.
*Ky.

Clalmjtem instead of the:GR£;Startsand £nd dates?- •
'■■•} °Will.display;ifthe:t>eliverea Servlce.Start Of.End dates fall'withln'the reporting period/ j

Oornot'lookat Start/End TirrieStfor/deilveredrScrvice;. ' , '

■

376d2:3:i0A:4 •Add a'new'PaVcsr ip3^'U;plan-paY®^i^'^"-'^®'^®l'VlR®YP'"-P'3"-P3yoricpmpanyi2namel fliteritb
.tHis.repof^:„r , ,. ; ''''

•• ■ ''Wiiiailow.the user.-tofiiter based onthe'Clalni-s Paypr;
.  ' Allow multiple selections^

_  -_,DefauIt-tHVbtte>-ta"BbAS.CbhtractedSe

"

37692.3il0A:5 /Add-a'new'^Scrvl'ce^lcci rservldB^efvlceVnaiTie^ Fepbrt: , •••
■.\*t "Will allow-thc]usertOifilter:based.on the.QaimsJtem sDelivered Seiylcer.
"•1 'Display Services by-Name;-'

;  . j.Defaultjthetfilter^tq/AII-Services.., ',m' J; !• -

■ ■■ 4,-:' j. ' I
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Attachrheht:#4

::37692.3.1pA;6 j^dd a/newJ^EOS" (uhitipfbgrarri.isjJuW^^

•  beafuit'thefilW ,
•  'NbteT^rfenUy the'report ohly.sele^lf (unit. proRram;isj>ubllc funded) is fT?

N/A,:

«r

r

'■"Calculate^'e^Klean'fdriCdrunin'Gf ' i , i
>  |ium^oJ[epb^^ansattipnTanpiou.nt)iwi^"j(cyiwbi^^nM^6n2^|w

foi;the"^ia!m ltefn?forjth¥'GPE-+"uriBupl{calVd;5f of!cjien'&-fi[i£re^^
',*j yalueiwllld|splay;ln>dpila^^^^ . • - .
•} Note;-\^Jues,wjll.Qnlv.dlsDlav^if.theypavoi^AdiudlcationSfatus'-^fibBr^^^

. " ' ■value!- ""i'

_ |-A.k_ .

•ii •

^37692.^JpAifi;
t

Olculate the.Medianf^^^
•; MiddleVa^^^^^ (e^j.tfansaction.a.mouritj with;(cd_eobitransact1onltyp€jdJ =-iCW

{PaviTientjffiiur,ed;by rep
•. Value will dtsplayJn donar.format
•• Note; Values,will brilv disolav if the'Pavor-Adludicatl^^^^ indudesiKe ?Paj

•value";" " ..k"""

B-

37692;3;iOAC9l'

'k '

1  II

Caldtlaie.ifie'^Sandard'beviSionVofiC^^ * >

-■ST ■/- " V''"V' • ■ ' • ■ ■■)'
•"■?? , ^P/¥3S^J?®^if'?.0s4cUQn:am6unt),'^subjf;art;thC'^ square theTresiilt ofV

''i^aViub'traSfont > , ' f," . "
'-'■fi • ^lculatethe;MeanpTtbe:Square<^lfferiencesJ(from b . ,
«:,• •i^,^uare^opt,of'the'^f^iean''(frorrt,bullet ab^^^ ' '"■^ '

''Value^li;BlsplayJn^^^ ,.
iWoteilyaiu^WHI'^lv^diSDlavjfotf^e'-^Pavorli^'ludfcationf^
■'.valuer . .. ' -- k- ; ■■■■• i. ■ •• . • -

' ■ 'C/ .

■! ■'.
"k-

rlnltlatallpag^^

... I.V ■ ■ '■''■■'Kry . I •■ ■
/

Page 10 of 13
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.• Wlpwmultiplese
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N/A
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>n/a^

37S92T37i06 5' rAd'd^aTrtew,;^^Wja";tUd£scry1^se^^
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-•'1 L.
Functi'pn/Sei^Jce Notes

\s
n''' A.lGe

•A'i-i

nefal.Spedficat^^

Th€.vvn3 system shin provld^^ abHf^.tp'awess'^^^^^
•access drtyer${ple8te'.$p€dfy:$uppo'^d'w^

iWl'TS Is on:a|.M!crosoft ptetfoirm usln^^
Prpducdon date;ls c(^ed every night
(SCU.^^rvcr.ReportingSy^em)'en^rorirnent!';Bo^ .

■  j
1

^V■
IS-'
\

Nj

i.

r
i  • .

met.--.
envlronmehti areaaessible'u^^^^
drt\rers., te pt^MCtibnVrt NHB^^
theVdate^avallable;^!^
ser^Mto^
Vcwpto and'^ipFM,regulation^" 'Ih
;sSRSfete can be;easiiy.;extr8Cted'i^^
Word orHtMli formats; NHBOW/asthe
.administrator,'determines who'hd^^

■■

va.i:2-.- The wrrs system'sbftwate shall adhere to open standai^s'a^^^^
.jvoprtetaiy.,

Microsoft SQL-SeiS^r|s;nbt cbn5idefed.an'"o'peh:'.
standards'sbff^re^ ,^pv«yer;|N^

iObtain^datadS d^ribed.iii Al!^

V;

1

< - mef^

t

A:1.3 Thewrre databas'eplatfom^^^^^^^

Boudon 3/24/iS'd!swssldn.Li^je fequirement Is.
miff.-

.1 Wrrs PlatformTf Mlcfwpft'aha •
ayallablelnwHate^riFb^^^^ .

1

i ;

-A.i-.'4" • •TheWlTS Sy^em/must w^ In RSA il-
'Riip ai^ il-Riy.Tticludjng^but'

.Bosedbn 3/24/iyWscOssJdn, V^je^MosonJndlco^^^^ regiifremenf Is.

.mrt;- )
.<

AllvS '■The W^system .^ll be ^ In wntefmance with the
ifbllp^^'VWC.s^

.icMLiiO (fourth;edltlon):

WITS Standard fuhctlpriallty I
-J

1

.' •I'

1

a;l6 '•ThC-WITS.^emshTill
yMWare'

WITS Standard funalbhallty
■ • i

h'- y
; ihair^^

plaifbfm'
wrrSiStendard.fypctibhality

.

.

kV

l;

V.2 App jrajtlbn'Slcu
1

) .

A.2A.'. ,ine,yyri5 s^^tem shall verify the Idendlv.ordr'outhc^^ .
sefvkes;:8hd pr{k|esies before'alio^hg ute.bfithe'SyStem to
Inapprojylatepf'cbnfldeKdai.date

WITS Standard functionality.'
v'-*. .■

-£i

K.- . ^ MtiaJ;a!l pages.:
1  FEi lnltiaiiJ KG. . Osob'.O nf't'il

.  -V bate^-iS ,r<iger<c.or-iff \

!v
■' _ I

r  PP';.Systpm?;-jj9.755iP« )lumbia;7Waryii9nd'nM
•Elsystems^com'

T*,. 1
r.'

'

^ ^ r.

:i -0 ' ■ rn
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Atttfchnlent ff 5 ."j

fC22'. The .wrrs system shall verify the identity arid autrientlwte'all of
human ̂ers,bef6re^9llowing.them
inappVbpria^wVM

WITS'Staridajdfyrictiq^^^

The WlTS;^tern. shall Enfpr«;unlq WrrS, Sterida rd funrtip

kt<. The;Wrr9system"sh^ll e^brM'cpmplM^^
In acc yi^if polTTrs

Mi^Mip'NeilrnlewepjHls'i^pwu
fhcfiOso/iiriw/j cprii/ifwf^

WJTSStaridahdTui^.ioM^^ *;

A.24 '.. ...s- J

1

Tjte'WiTS;^em;shan?enfpi^^^^
iisinB^pital letters.'^riumbers and'spedarcharacters'

^We/( r^i^ed.i{^/sres^^ on
w'Ffiscrfuh'tmtecpni/s^^^^ .

WITS Standard functionality ••

i^.6 - 'The W|TS.^^e^^sHall:encfvjpt ̂ SsWwds in ̂
datajM.ie.;

Passwords Xfrc encrypted overtHi wire andih^ are\ '

not stored in the datdi)dsey Th^ ore stored

ADLDS.t

A2 7 'T^'WjTSsy]rtem;$h8ll!e*plre^passwofd$:atfter,<adirftfilte period of.tlme>;. 3/2^J5: M/ie flbpers/nd/cq^
operatfonpf priKem/'iu'/ri ptoee ̂  di^b/e'occwnfs
thptHove hot o'ciwTo^nper^.b^

A2;8 The WITS system shall authorize users and crierrtapplicatioris tq pfi^ ^
„to Inappropriate or cqhfidMtUl;^

vyiTS'SUndard fiirn^onallty^

A2;9 The wftS ̂temshall pr'wlde ability tbJimU the riumberbf people tUt/cari
/gtent"qr;cha'rige:a,ut^^

wnsstwdardT

.a:2.io. iThe'.yvrrS'^em'shali hayei^aWII^ to eMqrcejewlpn tl^
T^rtpdsqflfW

WITS Standard'fuhrt^^ •'

•A;2;U--

I

i^eWfTSsy^m's^II haye'b'ceh tested \
'appDMtion $«ufl^'^^fl,aw$V( At a'
•a^irid dl fla^^buUinedih'thVbpen Web^Applicatlbn S«uriw
-low^pif^Ten^
;ih.tteV/*nm^-owasp,;org/index.php/6w^PlTopi,Ten_fhqjert))

'p/sw«/on on,3/^4/15^:oborev/ewed/thetest/np fob,":
\^erej^elop:id:orej:w Dufing:^t
, disa/ssicH), both Mieiidei O'Nefl and U^idMa^ i
cdndftlonhlfyogreedthdt'ihlsreifulrement^^^
i^rf-q/lhqr cphdit/OT^
'•their, ofF^'sdoeui^^^^
]«>ft/V04Cy
:f)wt cwd/tfbri'o/ ogrnmenils'yepend^^^ .
r^lpi'pnd'rfiview:p}fB's_peneim thei ■

.infirt'ywrV fesf iv/// tokff,p/flce/n^ri//f20J5;^^

•A.242A ;The,yi^ system's^ nqt'stereaut^fftica'tiq^^ '
•te:cqde'.>

'/WrfS'Stendard fiinirilo.nali^^ '

.:a:2/Uc: Tite'WtTS Witem'shail 'audh atl at^mpted accei^^^^ ide'ntlflcatlon,-
--••••:; •,"_•■ n"-;' ■ •

^eutf^ti^ort^'and aut^riiatipn re^
i.WITSStandisrd functlbnallty'

Initial all pages
®lriit]ai^V^^ PagU3^pf;i4.''

/  ̂
T' ' sFEI'^y^ems^l'97S5:Patuxe^

4el; (44i):2^0^1Clp.fex^^
..'■Ki . /^C- \'-' -.-f
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A.2;14 .The wrrS s^tem itelljpg all Brtlvliiei to^fi jrentralsieW
aj^lcatlbntrW^cOdf^fr^.d^^^^

'Wn^ Standard f

'fK^2_.lS T1ibW1TS:^temmuit allow ̂
remfwr^'of thVp^^

'WITS Standard,functionality;:

i^2.16 Thb wrre syitemishail hpt;utiltie.Sbftware^a^^^^
other,thin their ide'slgn^

VyiTS Standard fuftctlonalHyi

X2.17 The^WITS applli^ion Data ^ajl b>;pr6t^e4 from unauthorized use,w4>cn at
rjwt.-

WITS Standard fUnctionali^.-

A;2.18'
• ' \

The.W^ SYrtem^jhall keep any jenslliyc Data orconimuhlcallons private from '
unauthorUed.indMduals and programs:

' WITS Standard functionally:

A:2.19 ' Subsequehvapplica'tipnenhaiKememiorupgrades to theWITS s^iem shall
not remove ordegrade security reqWem'ehb'

WITS Standard.fui^ldnali^^

A3 Goo^dihation with NHBDAS

Kil TheF&^i^htMarwger.^
^^^sterntertingwi^ FHdevelopmw^^ ^ff.

•^3.2 'TThe'FEI.^WvhtMahagervilll np^ the release containing
requestediPreventlon changes is feady for iiser acceptai^ testing:

A-:3.3 ■ •NHBOAS wIIl direct the FEl production support team tb'mbve the release vrflh
..the-requested Prevehtldn chang^s to the NHBOAS WITS training enylrpnfhehL

A.3.4. ' 'NHBDAS will corvdiict User. Acceptance Testing in the WITS training •
envlrbrimeht;,

A3S Ohce'User AcceptanbeTestingTs.suc^sfullycprnpleted/NHBpAS^^
f a.produrtlphsup^rt to'moye,^herrele^ 'r^yeirted Preyehtjbri
;:dunges'^tbthe,NHBDAS wits

A-.4 Ret ulred pbcumfen^ .
''A;4.1' The FEi Account Manager-shall succinc^ define plans fqrjmplemenu'tipn/

training/testing and pt^ln'g bperBhpiu^by prpyldirig'vyrj^
■'NHBD^yeylew;;rwlslpo';aM

/cHei^ei.^ll bepi^ded/ljV t^ -
Xtraihing haVbeehJnclud^'in tm. NH

•  ' dtherwise/NHBpASstaffv^llcreatetralningdocumentatiori'and'tialn '
/approprlate.staff.on iaquested Prevention changes'.

"r...
f ; ,.

cr'

^date:
Page 4 of 14

'  ■ ' iFEiSyltems Ii?7|5^ Cotumbli Maiylan^^
I w^,FEIsyst^
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Prb}^ Min^ment

T^eFEl Account Mshagefwilldevelop'a project management'plan.that
deiribel how the (ndlyldOal ,wOrk;UemS;fpr^ tW requeiU^^
wiitlM'wpHced thrOughlthe'coiUboraU^

The project nianagementplan y^ include a detailed descdptfp
rha'nageirtBrt.appioac^J^lu

\i»' ;Si»pB.mahagement''
,• idiange^wn^.t
:• ,Rlsk managemertt tndudi'ng Risk tog management;
•  .Communi^tl^s'and Status,i^p.orljhg wll.be d6ri.e bt.the.week|.y'

NHBDASFErStatu's^

'• .. ipeliyerableV'ejda
, a:43 • • Adject Schedule

the FEI Acrauht Maiti'ge'rwili subrhit'a propos^ Project ^hedute'two (2)

'1^^Jed'Scheduie.vviliindUdedetaiie4desdiptionof theSchedule, tasks;
-deliverahies/.crltica! events, task di^ndenclesrand payment Schedule.
i.The'PrpJ^^hedule'wIM Indlotp whenfeedba.ckts.needriifrom NHBOMs^
oh such ftew requirementend .apprb^ of User

v/^cep^nicieTesUhg^ . . ..
a;4^" •' ImplOTCTta^

^the Implementttilw ihciudc-
•' ' WITS releasis^'that.w t^e.requested Prevention Changes.

'Projected dat (based on'NHBDAS aj^roval) for moving.that release ^
;lnto NHBOAS training and,production ehvlrOhrhehts:;'

1

; Pre^don'changw^
1

s • ite'rhs'ftat i!^^^ the.NHBDAStralhihg or production
',envirpnment(e4^':Changes to contract management or agertcy set up;v
:etc)

• - lftheTOri.^'c^mendmenttui^lng Ihclu^'s;^ •
''ii^'prd^de .apro for tuning i^eyehti.ph pro

.'A.45, '. <.Cort^.uatidnV.Buslntfs^ '

'Requested PwenUdncKa.hges,orKeilmplem
'ihpo'f^ratedjirtoihe.exlstihgWitSBa^^
ere'putllf^.ln ^efS HiwUng an^^^

:r:'
" "i:

Mnitlaliallipagesi
Piage:Sbfl4:

'PEiSyst^^^^ -S^SSpatuxent^Wbodsprjye
f ̂ teii-iw j ] 'yioyw;FE|;^Uerm;:^^
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!M,6 Training Plan and Ironing Mat^ds 1  ■ ■ =»

■tf tHe.wrrtract^mendmBn
;'a Training Plan tfut wlil ad

•■-•' ;,FEI^wlirdeivBl6f>;ir

t fundlrtg Includes Prouder .training,FErwilidevelop '
dress tralningbfitheNHBpM:^^
j.lnlnVmitwjals'dw

, t

' requrremeh^fd^^^^
•. Trainjftg rrw provided to NHBDW will be updated by;-

NHBOiW (dcany operational policies they,seelt to Impieimeht along
w4tli the requested Prevention changes;;

•  FEI will,pr^dehartw3fe\wftwareA Internet a^^^
.ri|Mi^;att«ihlhg'l6cat]dnvf^^^^

■(

5* ^NHBDASwIirs^re'tialningloM^
:.^[^hg of their prb^^ - NHBO^ will also, pay^for use..cf-.those
;Wln!i^ loMjilbns'. Training'Ir^tJons must meet the en^Hronment;
requiremerns proSrtded by'FEIr:

!

!

j

:M.7. Ten Plan

•  f QrWllI provide ah dv«fail ten plah':'tha't oddlw
;Mhedu(8,Md pwriureVi^^ the.t'ests asspdned with the •:
pfpjec^:

•. f£l.vrfllde$cribe,thelrprocess.fordolngunit and^stem.testlng, arid;
recommended approach ftr User.AcceptarKeTwting (UAT

•  If rieeded;;NHBpAS>ftll modif^^^ apprMcKfor UATbias^
w^iV^resoutMle^

'♦ NHBDW has accouhSiWijtv fpr'cdmpletinig UAT,

1'

A;4.;B,, Systim S^ritY Plan
Ail.mpdihcationsmade for

"FETs Security arid Privacy p
pdlcles:. .

he requwt^ Pf^ehtloh'charigM'm^ withlri
oiides;;arid,Hostfri^ Backup and.Busin Continuity

FEI's.dr^merited pplicies
•  FP.^curl^"&^
•  FEi'Hpitlhg, B^up and Business'

Continuity

wl^' ppiT poliHe^

Ihrtial .

tel: (4^3) 270^510^ I'WWW.FEj;^^

'vV
• ■ !i

• 'i
•f

• j
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^Aftachmeny#^^

.A.f9 , Regular Status Mcetjhgs:

Throughout the dur^onc
-A^ount;Man8gerWltl!h6s
fimplemen^tioh, the call ys

f^heprb]^ (f|pm:fhWat^ti thro^
arid.facUllate a recui;Ving m pelli Ourlng'-,
ni.be!aw^l^ call uriiesf.the NHBO^ *• f'

i'^juijcalli'oh 9^

^During this wee)cly;Statyi«ll-;yj^atM^^^
th^ OpdateiJ^^

.• ;/UslgnmeMp|[ Preyehtlpn^rk itern to rei business analyst; deve!b(>er
■antitiMter;

•. Progress o7Wofk item through.tectmlMl analysis^ '
tesili^ SOLC p.KasM^^^

•  , iScKWule'ri^w^pf techficalieflulre^^

-

'  :

epprwe'prlpr tp;deyelp|M^ ;
.• item'to a' FEl .WITS release.-
•, '^jyidentifled Issues, risks or:out of scope^rtemf that wpu|d

woA Item.'
Standing agerida'fpr.th'e'mee^ be';;

1

•; NHBO^'^ji^fsyio^
ThpFEIiAccoyrrt;^ clpcumerTtitlie project updates In meeting

' miriutes y^ihlh;^ business days of the weeklv staituj rnMUnfr 1

I

r

•A-4-10' ' FEI shairrnalntaln .elect'rohic cpples of documents and dpcPmeht updates.
Copies of pr'oject dbcumerits will be provided td.NHflpAS a^ the projert
'prbcessand.when requested.' ^

..'i

All documentation bec(^es;pnrt pf,the^WITS^Cpliatore^ Ari/WITS

(
t -Wn'SxMstgmi^j.'' ^IsVl'lp

.and toajd jnli^^
wsVi^Scust^e^^^
d^fppm.entwsts'iow./

'

.1

^■S'S^temT^
:!A.5.1: 'As.WrrS is hosted:byy.El.fEi;dweIppeti eh'dtMtM^^^ sv?tem,

■cpni*^ andjnteitface
i

va:5.2/ , Otke the release cohtalhih

TestJngtUAT);

f the're,pue^d.;PrMhUohChari^
fohmeht;;NHBD^l^ cdndu^-UH^Acce ;

Jnrtial'alirp^giBVf'

i  ; ^me:0S^
■  . '-Vr'-v-r'Tr'

■!> . I
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Attachment#5<rUSi^wii'
Pages;

34-84^ Rieports
34845. l.Busin^^^^

tcKiay/NewHariipshirehasTthe abiiitytorunthe prevention SAPBG^^
'at;an 3gen^;leyel1n;t|Ve WlT^iSS^ eiiviro prbvlders
consolidate under a single agen^ jnjwift, under rniiitlpj^
1;eppi^;thatthey us^

TTijs enhancement will cover addlng^a Hampshire^s S SAPBtj ca nried SS
and;9)trthe'^ be added to New Hampshire'is custom version of tKe refrortsend.

notfo the;baseJ(standard-W|TS:Preyehtloh, Block

34845i^;2 Assumptions, Gohrtrialnts/bependencles

•  New HamjKhlre^haXeP^

•  Facility (uniyd|aire3,dyiCxistson:thepyeventionPlan..BeMuse|
whlch'linktp/lmyernehiaU^
repdrts shpuld be straightpj^a

Page8.pf44

.r.'' V
' il Systems 1 975^ Patu«^^

, ;;tel^(443j 27bi5lti6?fex:^i6j^^

, j

■ ■■
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Attachment #5

>|^5-3 Vy !JS^han^s

::34845;3.o;

134845:3.0';
'i.-NotM'

3484S:3.0

;SABGtsb'le;
■32'''

r unction/ScrvUO;? Vi.
-r. . T,

 ■' 'k'iLy - yentibn bto^rant repbrtith^

liidivulu)! Bwed P{06^4>niiiniJStfateci?<~Nam&e»6J reiMin^jwyeiJ &v Age, GfefukM, Race, anc t:r.mthy

SABOfahl'j 31

Hepori P»»ri6ri • From: WV3017 To: 12^1/2017

Ai'^Age
(M H08

]W1

pW7
fia-2p;

l4^r^cd|Qiom

^M7

l5.P?7

tB.Tsr
^  j ..

1.439

1.683

l'opulalloii-9awdfregr3msafKSSuaiegi«-f.'ufnbsro;re»v>nrS«vii}b*y.Aii,G£f>la.H<it«.draJ£ihnicitv "
SABGTaWf.32 .

^poirPetlod -
Ropon Run Daie: 3/5r^9lB
Rev/Hampsliho [
Caifcgofv Floial " ' ^

11024

-JS-U 10,629
4T^,~rr~.
-12:14 :14,665

lS-17 |Sl,0p4
18-20 [20,486

21-24 26,968

25^ 1880S5

1880724^

ieS'Bnd ovtf
MsNotKnoivn 918309
p f--

/Initial alleges';

?  • :date?MiM9.
s. i

Page;9x|f 14'

..• j ^ f.

!.

f'-l
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Attachment #5

v:a4M5.3.0>
■"'.Notes:;

MB6 Table
■33

Numhi»[ oi PefsohiSoiu^ii by lypii oi intervention
SABtiilqlile 33
Report Period Fioin; lh/70t7 To: 12/317?0)7
Repoa Run Opin- ^nS/^OlS

I New Hotnpjhp*.'

int^j^ontype
jPfunto of P&5^ imBylduai- or Pbpu%t}orK

'a^Stratcj^^' i '
Prograrm.' B^PopulittoivBi^

Progr^ and Sttategtei^
jUhtverialOirect
iUhhr^l lptD^.
.^ectivf
:{lirKjiUt^

^

■■ . ■.'27456
-

m/A
T75S
;m

11256305

m
:\m

'iTpw :'28;3io

;:34MS.3.d:,-
iNotei

SAUtable;

^5:3.0
'NbtW'

.

SABG.Tabie::
3S

livitKincq^^d Pfograii^ hnd Siojtcflios tjy lype ot Inmrvemfw)

BSiTwMmr" ■

riurntKiM P'OS'stni And Stnut^ies by Type oi InterveniWi

SABGlab!eij4'
Rtpsft ('QfW
flopoit Run Oslo',
Neur.Hampshitfti

i, Member ijf £vldeftce-fia«:(f
Prog>8J^and Stieiegiw i unded^
?,7oui nittiihcir oJ Piogranu ant)
Suqierjfei
3, Peitewol Cs^entn Based
Proerarhs and Suaietilos

Total Numbef 01 Evidence Based Pfogtams and Total SAPT BG Dollars Sp^nt on

SABC Table 35

Keport Period - Ffom; 1/1/3017 To: 12/31/2017

RepoiT Rtiii Date; 3I5/201S

^*ew Hampshire ;
Total SAFT'BI^'Go^ SDoIhn.Sp^ cei

1

"llnrjfcaiqd:
!l

Mob?
J

12a; - ■■•■ "ITS, 'W
;46- ^(29 ""tp""
'M W.

,7QM(ktg^1l^o^
Uoira^Dinict;

Ihmmlifficieci

Sehetive

ItwtiriitM

Tobhc

620

24S

,28

/25

921

«>1.07i63

$4430:43
1343541

S230406.60

InltlaratI pag&"
F£ll*nitials.Jg£_ Pagelppf

lar
^el:i(443y^70TS^idO fax-|4lCij 7^^
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/Attachment #5

PnojnPm'rtijLS rkctlliii
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Rtp«ntoD»tf5 J.WM'jijJSflSPJiI

FliajBtirr •
Atthil/ 'Oaiwl(» -KAl TtTSllSA todhnh ^jw/fieafi' rrfwni>|ilrt fijaFaiii

SSm^C f

^ i'

UAIA)

CofautaiEa

frai

le^SiUaAtal
RmlBea}

hTlJUU

iirI
rrS

IH^.

uat

MOil
>SUlJit 8^J»

iuu»ji wiSas" PaiF
)B^i ' 'jswii

-  fuiu, ;raami luuji UUttJl caio

uTOa ti. uusc uum»

•tri

.'jj . ;i

^  :A

.  'J

7'>
!•:"

Initialjjlipa^^
^ ;Fej iriltjais ^ Rage:i2:of;l4

^. •:tei:;(443j,'27Ch^^ wyw;i;Blsys^

,-f*

'V
i' -



,• A"t«d • '1 ■•* T —
-^r

v«rTTr

r;f
I  -; >•

'-*■' '

ra %s»m
Page 13

AttaeHment# 5

;-:34W5;3;0: ■
,  ' Notes'^ '

i!^6Tabte9..
,  ir '•

"  I
>. i
>'•
'V

-1

j'

I*r».'vomion Kepurt Risk-Stiaiegics
'  l'

J

i  '

1.,^
i

' -
; s- i

r'

SABG Tablo "

Report Run.Period - Fro iii: l^a^;01-T6:

Report Kiio Date: 3/5/2IMS

Ifiulg!
1  finii ii .Strategies J

Aoccsi^aa^^ . ~ ^ -
Ataiady sd>steEes[p^ Bfl)dnBtsr04] 3

Aht^inagBdWaT^^
cdalefifOii' •

Ahe^e^jdtetiro PjwlHFUHMly r^prtiti^ ti'g

tSaSBSQL stafPoHiCUls tOEEBSyrfdll

fi I

Ataai^rnfflg'suWric^ <>mfflnimty^tpr^*Tfldin^44]
in

' «'
i

ruhciibri/Sorvi ^  "■ floferttncotD fseeleticf Oft ,
5_qe_en shots Hboyel

'Add a'^'Fadirf^ Wtei'ito^SA 9:in«RS" *
•  ;.Useryill b_e ableto7$elect"All Faciliti^s'^'or'^^^^^^

Llstpf FacljWes^will •
>  yserWiirnpt.be able aTkiiity.uritii at ieast one Agency,1$ selected.
•  bserwlil.not.b'e.able.tpmn^.yie report untilit.least'b^^

3#15:3:2. AddP'rOw "Facilities';;
•  Displays all Facilities selectedjfrom yie'FaciNties fllter.

:A;

.^4845.3:3 AddaTow 'Fjadlltlc^;
•. Displays all FacillUes'seiected,from the Facjlltlfs fllte^^

B

5484S3;4 Add a^^rdw to Tabie'33;^^^^^
•  Displays'airFacllities.selected rrpm the Fadliyes niter. .

c

1

34M^3.5 'Add'arbwto7Table34'td:^
•. Displays all Fkllrtles'selerted from thefa

p.

:34845i3;)5 Add a'Yowto'table.jS'td.disp^ '^FaiJjitiei".
Displays alj FacIlltiesjselertedfroW^^

E

■3^;5:3;7, •' ; AddA^^owtto'TableW
_  . . bli5p)ays;allFacilities selected ffpmthe

F

;^^8.45:3:8; .'Add^a fpW/tp',TabJe;SB,^^^^^^^^
^(DisplaysAll^Facriitiesselectedfrom theiFadllties^n^

G

i^45;3;^ ' .Add,^a^rpyy!t:pT^
i,plspiays allFadlldes selected-frornthe:Facll»tles'?ilter.

H

f

I '■
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>1;

••• / 1
•r

i;

t -j*-'

' ;lrilti'al;all,,|w
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'3.4845.4, Exclusions

functron/Scrvico

>4Ws!'4,?! 'No'^I^ngt^/d^'menteHw will 'c^etlw
reiieuelsjmplernent^ t»!»e:NHBD^'tralning
WITS^f^w;tp'NHBpM,si^'ff;'wh6^wi|l,tHehc^m
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il-.O Reallocate Ameiidtnenl f Funds to Amenclmenl H Tasks
;puHng:AmeM^n?>;NHBb;^^S/iginally^
would be rd Uater/h Was determined

resdUi funds that;wereo
CPnWnuu^^^^ being re-allbcated to AmendmentH Taslis and\br^ eONflNOuKfl
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2.0 APA DSM5 Usage Guidelifies
partof WnendmentWNH5BbAS?urcKaied:;0SM5^w^ . '

:pkY(ihiatritis^S^ As part had a task (which was i
.completed}

:>Vi:the purchaser of the bSM5 lnfotTnati6h; NHBDAS has W
define^by ̂  l^iS ,includes'ensurihg^^ per direction
-frorn NHBp<?6;:.or vendors oK-^ ci5des are loafed per

■ a!sb""fdhere"tb'tteM Amendmeht\H^;^^ -includej^ngd .
■jointly reyieWed and a^e^:uppn; Co^s associaied with parts: of that adherence^,^^^^^^
in^mertdmin^F; the'^endme^^

jadH'ere to the APApSMS/Msage

3.G WITS Changes for SAMNtSA SO.R Grant; '  .

;getw^fhy(Keh:the:award is due and w
.grant include

•  prpyidere,captunng infdr^^^ months,- 6 months and.discharge, niust
be done.f6r30% of clientswho^^^^

•  cpliecting'lnfdfma^^^^
•  c6!lert|ng:,'nforh'Mi?n^^ based practices
•  providing reports fequ'ired bf^

FeI has several cuhdmers requesting jhodificatiohs tf Wits to ̂
FEI'scpsffprrorfchang'^ above ;ls $150,WM)/which a!soxbvers\Weblhar
andviyears of support-ror those chahg^^^
NHBbAShasrequeSted^fiat^Ei.'pravidelhe;SbftMre^
^F^^tl^irpl^nned l^b;^^^ ^i^p lnpiuded costs,-based oh N
^uidennes/forpossiWemissefr^bh pS^ect'Cpntihge^^
ih'cufrefafter'rey^
Cbrts'^for'chahgestdWITStb subitwrt SQR Gi^nt oroc^

:$15p,0pp ;Gore;changes (abili^^^^ GPiriAs/automatlc upload, to SPX^
'cbliectteVidence 6ase;a^

$15^060 Tbtal

ll P a g*e

..'• •7 r ' ■-.-•'i-.j-.r 'u. '-



'1.0 VVITS Extract to SLippdrl NI-1 Data WareEiduse

/nH has a d^b.warehouse tHat uses tirâ
■ Reporting has rejqaert^ ^ secure fashion oKa:
scfiebuled basis. fhe/Sti^te'.wiii tfieh^nroipb
Hnformad^ ertVactfilessh^ sufficient
Information to descfibe.thie dales/scbpe^ pur^se^^ , .
ideritifieVs and patientVdemogfaphlc'a^^^^^
i:da^wit^^Kerdat^sources|e;g::M^cil^%I^dica
fpb.tinie,tp'!FErtO€Vpia'n\rey!ew;.the;da

Assum .,.s.. ..

•  T^sumes that^ able to use lnforrnatica of an .SQL ipstan
' reteiv^ th^'SQl

. •- TVssumes® datatcari b^^!iipped;6b:^i^Sh^
ffepuphtly but; wH "^RriilS implementation.

.• ^^dmesifKai^theSt^^iM^bmvid^S^ta warehp
data ni.odel V^^^^
AiVum«;tha^ •
matertals.(t&M)-basisf

Co^ far cRanB« WlTS^'rart' toVopbort NH Data Warehouse pfocessr

$ SiQOd - ;Changes:for FEI-tp.^p.u^^^^ shippihg in place.ph ̂ curesite;fo;r NH-tp lncprpbrate
to automated ware'house processes;

$. ,7»0pp; T^Miof $i75\hour;npt to exc. -tfor FErreview or^ltS data.model \ structure
^ItR-NHsftW '

$. 15;C¥0P Tofal

3"1 .P'a-^re
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5.0 ,FY2020-PY2023 VVlTS Hosiing\Maint:enance and Suppdri
I  " ' ... ^

FEI host5 tKe;New;;Ham'pi5hire instance of the
NHBDAS;hM:s^^ cliniiral and prevention servlce^lnioi^er tcfcollea

dMa needed for state arid . .. .
FEI had'mMcMduslY wIt^ recovery met
i^ri iot hosting; recovery and security foquiremen^^^

;• FEVpfoVideiUvellHejiSie5l^sapR6i^:and,a^
weekly.baslsi

•  - Service level agreemenu'for Tier 3:suppbrtlh«
•cpntinue^

•: nHBD^ requested a ho^irig^nfialntenance ahd suppbii ame
order to gain sprrie cort Hwnigsfgw

IBeldW ik^hocwt^fdr Hp^ing\Maintdnanj^ ;system;fgi;
' CY2023^ 'This cprts' Includeiyjainfo Suppprtvfor.

•- Base wits software.
•  Clinical sejyicel^^^
•  Preyendpn seryicef sp
•  c6%TNUUM'si^

Paynrientforeach year is Billed in December of the previous year.;

^P&po'sijciVrAiriendrrient^H
'  1 , •

4.^eari}iappr6iacb^ ;

'  ■ ' *  FY22' . L  " • i:

Hostjng- :
'( '

' ;$6o;6m
><!*';> vjr>^

• i

:-$"63?707: '!$65|2'99. rArnountiWas-detemihed'J^
.arfidu hts>a me>s &9; tfienfaddln^ ;
foreachisubsequentyean.

Kiairiten^

;ance ,&.•

Support;.
.^iiGn'n--a

■$367^2^7

■ ^ ' ' '
1- ■

;  i

"Mm 'AmountiWas;determlned:by;l<eep.ing-the

2i5%'fof;:each subsequent ,.
Alfo/a.dcled'lniCt^i^^^^

^  /Totalfi ■^■$42f9'64. .SfeoTsM'^

>  ;'^ .yeant6tai for Hosting; .$25lV796rPP--
>  'lyeai^o^lfpr M :$l;525^p82;op

,1. L.^-. 4 I P^a-gje



' 'y •' '6.0 FV2G2G-Fy2023 GQMTIiMUUM liicenSesXSubsei ipliisns
r-:-* y

•-I

~  A- '.1.*' "ZZi*̂ I A ^ ̂ ̂ ̂ MA.

softwa rer The'softwa re is a

<determintiii!ev>l'of;care.fc^^

>  Per user yearly,iicense\subscriptidn cost for ASAM CQNTIN
•« Numberiotrt^^^

o Nbte:;With'icwncenseSiVa5%discount:isap^
ijcensesfeubsch^

•: Wst'fer 4 year^ = ̂296,400

h'

li; '•
i»- •■>■•..,

V- ' . *•
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7,0 Payment Summary

7>IIC<i^!;hairb«rihTi/H«H jV»d^^l^liv'^urdened;*FullvBufdened;lnc|udes:aiM
incluiiing travel;Ipd0ihg, and but of pocket costs for providing services to the State.

Tifepte'sHall pa^FEI affiamounfObt tOOxceed $2;!3i27tf the,pierfbmtateedf:^li:d«»itl& ^
mecessaryfer/orJncidei^taUo/thepeSbmlneedfyyprkset^oit^^
ihb^-iortl^:SOR |fant:^d:h^ting,,rrt^ivl|ra
yajii;for;^^ays;a^rith£^ rGMiVes^his^ddciiment;

Item 2018 2bi9 iTOceo f 2021 2022 2023 1

llO ReaUociOonbf Amendment P ̂  Amefldment H

■CpNTlNUUMYc^

'iliidenses $17.'^ -

Additional onsitt tralnlnH bvPr. (^stWend
ainlal: upiatcs'to SABG bloA gfant.taWeslI^ll

-andT'

■ sn^vxi

'$50,600 -MlHI 1 1

-/prcvehabo: Add jabinty to
■•prompts for alTKRS'brevendbn'bl't^^ ̂ nt reports iaiiooo ,  ̂

2.0 APADSMS Usage Guidelines - -

f, i.-t;- ..i _ -'t '' ^

, VS50.dbb

!  - •; j •

S50;006 r  ■ . , —  ;

■ '-InstainbNHWITSProductioolnstance- ; ■ '■ •
t  • . '

• >50,000
$13,660 ,,

,i

' &oWnS'Hdstink\M^nt'anu£ndB'&'s^ i' -
4 M.* 'U.

. ■  '

,J^ri?iVFY2b?1H5?tinR •
*  : '$fiO,637 i($62;iS3 '■S63v707 '  $© ; 299

.. i^2d-FY2(:^'lito!nteM ' ' ^$367;267 .-$376i449
^$74>^100 ^jS74,iOC

'?$3Ky566
S74;iOC •  - ..1 6.0CONTlNUUNI.U«mses^.b^P^^ -•

total j SllS.20!

• ti

!'
•  ;$224,9«

)

t-SsiiTtn ^23,G67 1

^amendment-
—.•y»i7Vri;' .traivrt-

. HTOTALHET^
•-AifU. -;—

I  ;neWj, • ,

:• ~S ■.ur\_ . ■;! ■.. - ' • •'•
rnl^mib'idreadvfunded In Ame'i^me

ip.-vf.'tur e*, '
i$xm278

ly " 0 iT" "F • • •

If the State and jFEl rnutuajlytagree-that over aKd.abdye the w described;ih th^

tf^t;describ« oftJieworkto be:accdm||iished;;an:e?tirnat^^^^
ibveiofeffort're@^^^''and~any ,
:applii:ati6ri:sYst^f!^i^'^^nt^^hedu!e^

adrboH lioonrwork th'at'has cone thfouR^^

6:j Pia'gie

,  - 1-/



Appendix A: Change Control: Proeess
.P

^The'goal pf the.Chahge^^G^^^^
vproject scope; schedule or5bu^etafe rfrdn
^ian:d;.FtL

■ THe^Sha nge Cpntrjp j pf
-•prpjecti

frelbw a>e

i. i^pl^ion^fthbTPripjbc^ ^His is:ajrflpl^#b
r^q^WingtHe^ari^prby th^ pn the next p?ge |s3:
isampjelofthis iP^

,2, Impact AnalysU FEI prpj^rt >:^anager,,workf
imp^Vrtofthebhange^ the determihatlph is^

Quantify ahrfd PC^the^et^;^
<Q.uantify,ahd'dpcuntent:any

!• ^theigdal :i^Miproyidelnfprma^ to theiprpjert^sp^ns^
made tp;apprpye;pr^^^ •

3. :Review;;of chahgP.i^FElprpiectmanager.vd^
requds6rt6 State Ptojee^^^ Mahagerand'Prpje^ ,
•  State^Haff will Veyfew and ia^

•  Ifthe'Gh^ cost iiapprdved/the^Statestaff:^^^^
prSes^to^eitheris^ that^re in ;i^:ew
:gen,erate;an;up3atedjsbW;tp-increasethefundin
iphan^irequeirti

7 i R'a g e



v.

Ple^e complete request a change to any of the:New:H^rhpsh^

this/orm will be used by FEI to
ertimatC^impa^

D^ebf Initial
Wbrk:item::[t6jbe'entereid^^^^ " .'

y.. , - ' •

..Rfb^sed-Enhaw ;,

prbMde'a'b.Hef'd^cHptlbho^^^

WhW:arevdu^

What Is the'wbVkfloW?

Which users will this affect?

•Whatere the;"feal'^^ stories?

Hpwjsiithls''«iT(Bri,tlyw

OataHmp.a^^

8 I gje



•' y •' ,"■

Are there any, reports or

Is there.^aw;'1^'^^^

^jrt^rS;Bii|eg^ ' '

>■5 ,5ScreensKb,t|s)
* sV :^-

gi, '•« * 5J '1 ' / r;sRlease'attad^,*scre€nshpts;jf(appjLcable;

to he complctecl by FEI

jHigh'Lev^liAppr^^^^^^ ■
'  -rvfii ' . ■ ' l',-''. r*-! ■■''' « "- ' • - -1-

.'1
I  ..

I  ' ...
'.L *

i
%

\

^'Assumptions;; > ; - .
j- '■- •'-)("•»; '■i ■• " ■ .

'  I '

bate of initial Estimate:'>x>5/w(/)^
■■ • " 4 . " - ■



"i r -'-r ^

•hV

D^CouteC
Commbsioner,:

■^www^i^-gSy^^^

:5taite:H6use:

Requested 'Action

j I -'.
'  ;// • 1

VAi^hoHie-the Department oflnformatiio
liteal.th a nk Hy'^n Se^
8iwTO:agr|eS|ntf^p0^i^|^Kwft'^re
Gateywy;||H^|5uiteA),^Mitifia;MP/^^^^^^^
tp:^;8M;j^5|^r;-tl;«:ft\jrpbM of co^
:Harqpshire>^ebj'n1^iWu^ure':;^'rjTt^^^ .
dai^;.^m'june,§tf;'.2^i7irtp;peo|rh.fc^{3^^^^
;o®rtal;agreementoniAygusti^i/;2bip;iu'teHtem;i^i;:ahd!a^^^
(Item fl65K July 11.2012 (Item «33), June 5, S013 (Item #102). June 18, 2014 (itemSlOl); July 22, 2015

ir^ I .;;T ear o;a np^aja?e iri^
the future operating budget, with the abilitV to adjust encumbrances between State Fiscal Years through

M ■
CATIM)p»T#-ACENCYI^ACTlVITY#-ACaG UNIT#- OE(T

lOBff

:";QM:5(^382'^encj(':Ai&p^^
p3950i;74 j •$401^815:00

yxuv't.-, '.'.• ■'■: .r •:, ••••*

■:>¥ca?!^ ; :=pi^3^^ppip;7j6p5di^ >: 1:p395pi74 ; ■■; :$421;pD4:00

i;6ri'rt:Tptal; ;$823;719.P0



the Honorable CoiiricU

Exblahaittdn

T|>e:rtq^ted;soI^;|puixe;roft
■ ofr^i^ri^;- T?»e:NH infra^riit^^^

:  .-iri:>>l^:ftvii':'cii^ YFHHi oHoinallvlbuirt.'bv the; Sub^lice Abu^'fah

■Mentkl'Hea|b> Services;Adm^^^ WlTS-^uses on;SubstarKe:;UM.:Oi»rder M
brlginaily fOin^Vd

MeasurahSenVSy^em da^

,)inimunitypWn^:heips;ttie'SUD:commuhl^^
land^be. T& i
•lm"pl|menta't!p
•d^lubfieid.to'

(NOMS). ;fi£l;deyelb:ps;.te^U;^
measures.

■ Hurtian S^wic^rBureau ofbfu| and Alcoiw^^^
.amendment.

.Res^'^^

Denis i^Ulet

i2dl(^3^G
■^MfX9B27



rr<r.

•: i*.' •; -Xt> i " '•••-*• .V'." lt>-^':'r.'\'>.;v y.'.Ju {>.? ^ i >»nKy*'.' '•. i/v• >

*DEPARTKIE^^^:OF:lNFQRMATIQN(TE^NOI^Y

^'Fax:4■(^Sii5i|]TOD•^

April 28, 2017

i2^FIidets^]^^ . .

r.vo'" v'4.*

■-I-;

'V, '.

;jpn!pe;Jimitonp^^^^
5^^eiTOr;^:;G^^

^c-'i^pa^«itoi>,(nfeTOatibn'^cc!inoip^,iwUI;inc^
rovemor^Md^^ttuthfc;Council-for'arH)rovaivori

ScJivlcel

•&n{s1&buicti

WM ••cc! M^chSe^:R6g5^^DHHS

W0'M^27^ .
••:■ ■>

gSA:-.-.



,state;gfn^
OF HEALTH AND HLMA

) OF DRUG AND ALCOHOL SE
IMES measurement AND M
contract amendment g

t.m.cotiin rtspC'^

whereXs-

increase

>K)W-THE^FOI^Ih^w'n^^

1^/A^mcnl is"l!wr«i>y,anKndi^

Amctvi S^ioin^^

..Aracna^Scction-l.S.prtMA

•31,201^,

'Cdo^i^?'

',S<iitwi^t,

AMEWEDTE^

Sei^lonJ;!'
Add thc!.follo.wing;languagc jb,Scciion l ;!,'Centred Documents:'
V; A'rhendmcnt ,C~'

!Cbot»rt''#^'
2010^5-?
:£0^A:..
;S»^D Namber

■AMENDEDT^

Page:i>of4
•Date:



^StATElPJP-NE>^

I'Secwn/?^

'X'^itm&b^Dlie-.

•H" -

.••■i

Gdotn^ # '
fioipSs'""" . :•)
;ii^H:B." •' ;-•:>?
rSectidn-Npinl)er-'^='

in/TO'nx^ i^ce i

•A|a']^,|bll6wjhgi^!iyert|aJ^t5.;jJ]eItaWe-ln
:/-Miics6n»v' ' ' ' '■ ' ' "'"'
'  v:>''

PbAse 8 Dctfvcrables (AmeDdoMOt C)

Ref;
= #ri

'137'

139.

-140

".^'Di^ivienibie^

^Hc^jng'forbaM^j^^^^

fbiie-sp^croi''' - ''■ '' ''

'Cont^uum.^P^rt
MalDleoiiorie (PrevenlioA aod

MaiolcDaoce (Preveolkw aod

PbaM'8 Total

DelivcriifaU"'
,  ̂ ' i...

rn -■■

••Soflfware' ''

> Software

!>on^Tt

bale;
:t

January I. 2018 ^.i>«cmbcr'

January I, 20)8

!, ,.v-V.V- -

-f^'Dcccmbcr/.

•, .• •,., •. ..<-^,

r^'DMcmbitr

3ijm9'.
•.vf. -.

AMENDED TEXT

:>•-:•- ■ •-.-'r .

Add tbcToUo.Wingiablejtp^^ _ ̂  .

Dise^iSoW
'i^abis:

•. COS T
FY2019

' •■ 'G^T'

M^ntertance-and^upport-forb^
■^nfi
:^(F^vCTlibhandiGnnfca)'Si^

Vl^verittonWidClmicai'Si^ic^^^
;r #lSe^t;|V#tk^TAl>S

.J$$7^5Q
vi330;75b

jySs'-
i$40);;8i5:

^S60;637:
i;S347.287

'S7-6$0:

Firm Fixed .
li'Price;^- ,

^sri8^^

$678^37'

517^1; ,

W>M-

•5823,719-

TOTAL

fSi!l8387
;^6.78i037

$12,300

$14,995

^S823;719

•I

;l

;DalK:i
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DEPARTMENTOFjlEAiM

^i0ldi035-^AlTE3MiGdlyl^

eONTRACTAirar

■""'itfin1^rt>''"

^AMENDMENTTVPfc CAeAPPROVAL enddate
■-i'-M,••'-■- - •

CONTRACT^
• iMb'iM''

2OIO7O35; ' OriginaliConiract; ■  . "a/ip/ia;:
:'''Late^tem}A.

SI iC^»566W

apIO^W: ... J"A'mcridment ,1/19/1,^, I2/31/20r4>v •S803..935:Q0- :

}2pl^;^
AmcndmentB;

•;2!^'Am^nri6nP- J7/I.I/12 \v3mpm: ■ ;S1.753200p;

2010^35-
lA'meiWmeni'^^

wmil
lfci^tip2 . ,

■  _1^3.1/2(3I 4 ■ 'S63,Q40,00->
Vv'. ■■.

:2016Vo35; ■
'Afn<twtnent:D

Afinen^cM mum
licmftrpv; .

12/31/20}5,V M77,WP,pP;.

2plpr035.i
-/^i^inchV&

.; 5!!^;Amehdmmt ■;^/22/i;5
H\c^p:-26^

•  ■6«0/2pl7 •

; 2010^35^ ^
;Am^mcnt'K

.»6?:;'Amendmwit 10/26/16,'
;l»m',#'^'6;

■ [6/30/2017. .;$69p^25»QP;

20.10^35: '7"Am^rhCTl TBP' ,1^31/2019 .;S8.23[;71?-^.

^eONTRAGttOTAt !$4,858,445.p0;

':h

ra'thiiiysCv^:
SSc;':jLiyE^

Page:5'6f;4:
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STATE OFNEWHA

"•■ :;iijRfeAUtdi?>SR!iG " " ' •
\^0'ld^'5':StATE\c^"il#^<5flSES^AsM'EMl-W

"■"

iu^'fTO;'^P^^;^t^'fem:i^Goveiw """ ' ""'''" ' ■• •'--■'•-'''••■•••••'v-^

T'r- • ■ C^c; M'lJt
iKow^^^'Gprirad, Srl'iVlc^ President:;

GOUmycOE :

■On Ais-ihe: -^ .<^6!i7/!befbre:nie':- i>^the und^i^^
Ofiri(OT: , ^ "" ' ">'pyrsonallyiiimDeai^and^^'M '" j /•;

■:4:hcl-.''. v ■" .ta coryratld^a^
;  . . '■'{b«iig'^honttd to''d6.so;'ex^tfij.fiy:fdf^ .

iCbiAainedJ;by:sij^i^!thC'ham ■ ^.v;'^:

^yi^mmi^sipn^E^ ■■ -

State of New lia hire

p,;>. sM/abii
i'Dehis G6u)et;<Cbm^

Apprpyi^ by the Aitdn^.G

jQ^StateiofWcw^H^pjhii^v^^^ . ■
; *v,»v, *•;.

• \y '• "i>

•• iDzic:-'
iPagciAoPA-'-'

hrif



5^

State ^
DEPARTWI^^Not

ivw;wwjri\gpv/^it

..p^B'GooUi
■^tMmiuiontr:

■ Her &ce^eftcy, Governor Margaret Wood Hassan

jtiriw® (li® w re 033^1.

^tpbw rii2p^^^

Rgqiieirt^ Action

^Ofiiethe^)epartment^ifihfdrm#nf^
HMlth and Human Servi«s (bftHS)i Burcao'Of Drug and^Alcbhol Services (NHPP^^,;'9

■$4034 726M^ortt>e'purpb^e blsyaerri^Sbechi»4i^en,:(Wlt^antfio;^ke;5Wo^^^
not pre^uiiv approWd bytheGovemorand &«ut-w pJutKil
Vfii rniincll aDorBval thrduEh Juhe=30,'2pl7i The G6vernorand_ piecutiye

dnlahua!ya9,2QU;(jleiTiTt65)^
ijitwisiioijaWT^

: l^ndsjto ju^^po^tjthlf request are avallabieiin Sate Fisca
05-9W9^915W2990 -HMirH ANftSOOAhSERyice, H^:^D:H^HHSj biy OF COMM BASED CARE !WC. BUREA^

Clas^dbjert .' iGlass Title;: ;; •■ FY2017

a02^^73i. •COntrart^or 5690:225 Op 1

Ekblahatlbn

.•!movotfvefkhholqgiesf<><to^fOr^e^



-^2;

odHassah'

Opiate Tfeatmcnt Programs. afxJ h
.for case nxanagement ar>d other crit

ijpimpafredp^
>2)^
3)" P^n'tioVl;tenrt«s ' ••
; r•-V*.'. r*-'aV^i- • •' V^ •>Vv' V' '

ind^ipf(!ifhi^lred;prtyer<Se^
""" ■'"

iri^emerit-Rro^rp^^^
Wi^ograms^jl^^ ■ ■ ^

■■$)> Hec^VyiMPW

originalty built by the federal Subs

^and-incqiTOi'ef'si^^^^
required for Federal 8k>ck Crar>i

iY;.pifeanln^ui!Use
ance^AbUs^P'r^^'MentaflHw

»3tment. prevention; af>d recoverv data; billing and budget iracWng;
WITS is also used to capture the Treatment Episode Data Set (TEpS)
repbfting^requircnwnt^Jwtd!i;t!tev^^

:and'-pixK^;.peed^^

the WITS operating system that is a

'/'Jyy. 'v>.v.%J 1:1;^ .-t• 'il^v' •,-•'•';V*' *s''. ' ■ ' * .

5;3>the|p|^pq^;^nKa^em

atment provkieh fof drug and alcohol misuse In the Slate of New
srKiementst^(li^'Tb-,the'a|^a^^

•in;^dditibn • ^w.
' retroacti^ly pay two'Invoices total]

s^'^rrj ;€,ni^ncei^ ar^'d.^ht ;|iK(ud.«.j.a;;^
ngi96l8io?brF$i sci^es!^

- firtance group supporting BOAS paL

>;afjMira}ti^t;;jrheM^sqfbiya,re^^

i^'a;^''rtial'pj»^iTen;t"";of'iw.p)7M
ce=idj'r^tly?fta5Vahi^ut^aindli^ tei^Hce-

>'weilj_ ^'' ■' ■■'■ "'■

;:the-sei^

6rtte/iM|iel!Twn^&oiri;of 1

Sr^idcyelpp^nt^

tp're^'tiijd'l^

) m;^ Uled^hcJ'^byf^/;'^
|-;perfonTnah'ce^ii^^ ;

i-, v.-J-"' • • , ■ • • •,
: services; and cllent outcomes. .. . - ..,r, =. : ..^ ,m

: fiSd^'iiwyby
,rep&(NH) . . .

Mc^ified .^e'T^t^el^tnaUpn'
;ro^;^Wrjfe^spf:Nriito^ •;

,2^2^
.Defc^lnatiwt^

^y^lpw$:ppy
''totaTOkj'iXnn^wMry;^^^^^^^ ,ii

i'



P
1-

J
y

iwfthout intakd„(NH)'..
bepartrnent funded services based on tteir i^nwiv

■ ■Mpii^f^jM^ing'rep^
•'i^Veran-statui^j-ind'bb'rt'^ ■ •

lll36i:;:piagnc^:-^^^
^Svqipbrt'fdrie^

iModified various modules to supfw^^thbrn IGK
9 to using th'e morefup-.to^iate mahctetbrv

sufeUfKisai^eitreatmentif^videfKR^to^

rapidiV^cp^^

•BP^iriecei^'a; F9r,5ucce^ i i
'and'Sul^ayic^^abti^ipfB^ntlpni^^ jpHHS! ,.v.;,r ,o.vr,vr.vv-.\--r;'.TVr';./v:j. .,'•; ■

Midway during the tefm bf thb gram period. SAMHSA released new reportlr>g requiremenis rendenng
^Bb/^ ouiVd^compiiirK^ ^hbu®he;awirti to ci^lj^;M6dScatibns totihc Wns system.wefe needed quickly to coilkt'and

Jmplem^tatibnM the ihVerriatioMl Classification of;pi?eases; Re^stori (IC^IO)
obiigatbrY FErw^s^reduj^#

'  • • • .*. ^^ ' A A A . ♦We* ft  • • A • ft lJV < M^ft .' IMisuppdfl the newc
.jmproj«fbjinn^

IfKreaarig preM^ to
The);
mddificatioris;;

Hu^
■an^ndme'nt;^

DenisjGdulet;

:DG/lk, ,
:M6^35:f:

I.1

. Homps Wrc-'i Tonip^
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Co^lisiontr

STATE OF NEW HAMPSHIRE

-yw v •;•• • '-■'

Vyiin

spef^S^tofiffc^
•12^ipi^Mft''Stt^: "' "'•

•  {j^'is^lettcr'rfl)n;^htf^fi5tittti^A^ficaliM;thiat>tIfc^^
has ap'frovWyour agency's request for the New Harapshirt Burtau of Dnig and Alcohol Services
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iFlseAtDET^ItiS:

05:9S49-4915102988 HEALTH AND SOCiAL SERVlCESi HEALTH AN HUM SVCS bEPT OF,
HHS: piy OF coMM BASED Care SVC, bureau of drug and alcohol sycs, ■;

fiscal
iYciar

ClasS' Tltlo '  'XuVrient- ' '• '''^Ihcro^ed-
*

-i 'Mbdliflbd': " Amount
BudQet: Budget.

.2011 : 103^502664 Gdhtfa^fdr'Op Svc. .J:$147^591- .i$a; .$147;591

2013 102^502664 ; -Coiitirads'fbrRf^ : .  .>^4;000: iW/ . $24;000 .

2013 102^02664 iGdi^OCts'fdrODSvc :$190:360! /'.so,-: .^$190:360':

2014 102-:502664 iCbntracts: for.iRfw .$24;000 m .:$24;CKX>:

2015 ■ 102^502684 ;Gontra6t8;fofiR^' Svc -  $0 $3o;ooo; '• ' worooo.:
iSub-Tbtal: $385,951 $3o:ooo $415;9S1

05;954949i8i04996'HEAL7H AND:SOeW^SERylqESi HEAp™ ANP;HUM#N:Sy
HHS: blVOF COMM BASED CAFtE SVQ. BUFIEAU OF DRUG & ALCOHOL SVCS, CUNICAL
SERVICES

Fiscal
'•YW, ;

.Class: Title Current

: ..Budgei:;..

Increa^d
Amount'

.Revib'ed;
Modm^
Biidgbt ..

>2011 : 103r502^ . . j^Cbhlracts\fdl!^fe:$v^^ .  , (te93;588l :  : :i$293:588v

^ ^2011 103-502664: • v'GiobiractSrfd . J$39;302:: • v;$0:; ;:$39.302:

-2012: ^103:^02664: ^ '■C6inti^^acts:fdr)Ob:.S^ : i$374.870 ^$Q) >$$374:870;

.v2013= -103-502664 < r Gdnti9Ctsi:f6n:O0;SvC;:: >:e39:2i;5:' •  . ^$o; $239:215

.  2014 tl02-S02664= ■ .. Contrairts-fbrOp.Svc.i ■  ■ " ;- . ::';:;$o:^ ;$300.265 ;$300:265^

:2015' ,102^502664: ; GbiiliractiB fb^ODiSvfci: : $248:975; ^$147,376; !$396|350:;

SiibiTbtal: $i;195;950> $447^640 $1;643;590

d5i§si^r5i6^-H0i;Ti|)iNp3|Sci:^
nn^. wiv A

r  '■ ' •.Class:'- ' ■ TWe ■ ; iCurrefiit , ;

TBiidabt' . .

;  IricreM^i
.Amount: ^Mcdi^ed;

iBddabi';:. '
■  :201;1; :102-500731, - : fCbntractsforiProa Svc;.; ^$184^60 $0.. ;'$164:760.

'  :2012 102^0731: CbntfactsTorPi^oQSvc- ^23:400; ;$o. ^,$123;4G0:

-2013: 102^500731 •' .Cortractsf^^ ?$1^:40O> ?$o. >$123:4001

'2014 102^731- 1 'GbntractslfbfProb:^ i$123:400. $0.: .^$123:400.;

2015. :102-;500731 CbntractsTor ' •  • • :-$0: $0. .' :-$0:
Total: .$654,960 $0 i$&54,960

•ifei
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■V ■ -tife . Current !  tlncreasiBd
.  Amburt^

'Revli&d '

is
■2016 ■ :^038^509038 . T^hok^-Soflvi^: .. $0 i  . V ,$36Q:0Cl0:i $3€OiOOQ.;

2017 ; ■ ^^03^500038 "lTeciii^loaY:Sbfbi^ii^^ r' ^$37o:oqo. :  ' :^70.000^
,> %y-' r  $730,000 ? $730.0b0i
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Sbite'bf'Ni^Ha

T^;^endmenih to zaii^^yjb,
corUrart (hereinafter retern^ to as •Amerxfcneni E") dated this, tenth day of June. 2016 te by

to.ds thdia

_  . ^,1

>VNfl4^6Ss;;pur8uant to an-^re^^n^

and;^Vn^n^erftpj^;i8.;2pM

,WHB^S;'^rsuarrt;t6.the:0^raiPr6ylsi6^
Statement of Wori^. Section 2 Contract Term, the State may renew the Contract by wrWei

iimita^dn:-rM

NOVy!tHER$F6R&-'lnconsl^ratipnb|the^

tbamef^M

i^nerbi prov^ior^i-fo^
Wpartm^ of liif^

2,. P-i7, Gen^f^isipn^^ Sf^e^w^
y27<IHto Cpncordi N

3,;; ForTh P-37/Generaf.F^
010:^003 - 7693-03ro -^6sB:^^38

4.; FprmiF^7,;Ger>^rF^^ lieni:^ ito read:
Junefe. 20117

5; Fomi P-37,.GenerarPrwisions; ttiem

■:$3;^;;^.1
6;v';Fdrm;P^t j^i^ldrfSi Item 1:9;C

'AnjehdmeniE
PSje4;pf7
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n- •' Sproj^A(^iiJntAM^^

'^S[43iji^^3l26W: --U::- •
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... ■" • •• • • •
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' V :;•V > t A«y:• .v:. >!•. :/■ /•;.». iV'W:—^
em^

'i 3;)^ep}^;,'^te^ Pai^jnapH :
■\Prqe;SHMaif^^W^

:a: Prpjed;: Maina^.- %e ̂ t^e Pr^j^ Man^eifs idui^ stoU

v;?; ;^cf^
Ic: ;'>^rwg^v^^Mra
^e: ," • ' " '

|i^V:
'THe^tS^Rrpje^-

:;l%fi^:ft^eir^

i2^jpie^'nt:;s
C^hwfd; NH 03^1
T^ .^3) 27^
eManLvMidTtael.roQers<^hhsistate:nh;US.

14.'R^^ j^tement of y^Q^ Par^raf^;33;^
'  ' • • ' •••

. p^; t6 :tbe filing of any.

Information), the party believing Itself aggrieved (the invoking Part/) shall call for

other party. Such notK« shall be without pfejudice to the Invoking Part/s right to any

*»•«

conferences as needed, at mutually conv^lent limes and p^ces. between negotiators
for the parties at the following successive rnanagement levels, each of which shall have

;Id'^ri^:pl!ajldtteditlm^'as:s^

:LEVEt.' THE STATE V . . j.CUMUI^ATfVE ALLOTTED TIME
Prtma/y R^Gariham [

Pio)^ M^h^eir;
;Mi!rt;^;.R6i3ie.rs^
•: S^te'Pro}^^i<anao^^^

First Nik^Garifalos
^.yyfrs
•ipireCBr

:^Mk^^.p;Nelt;

■of- )nferm^h;
tf^noiog/

10 Busiriess DayS'

. SyP pperatiphs-^
iChrisiir^'.^^p^
tDepart^ - of - .iiifermatori;.
ti^Knoio^';' "" '

•'P^e';i:_i^:-7
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iPai^s,notice is rec^ ;" ■• " ■ ■'"■ ■■

13;il6;^Np^

7:1.7^ lDeW^ent>f?M

-mmmmm . ■■■ ■'■'

■  ■ ^^lnvvtS)f5rart.ii&(imer£^ whichv^S-fere^-.  •:;;inbo^ra^.\W^in^ _
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,  • .U-" .•.Sk.---.i:'.<; :f ?"l555;0pa00V fS55:000:00:'
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c<irtra'ct- be \M . bhiyi . .comptete (relm

performance herwf. The Slate will not be responsible for any travel or out ot pocket
^ex^ntos irfcun'edrin lhe?p^6itharice:pf Oie;86W

t9>ReSai»r^bit^B;rP^andPapent;S^
XllIS^fceSAsi^ii beisiijed-t6:^t^
uhre8S9n^y,5^1ayed6h^^^ Inydcesj^afl.corrtajnw
vi^pirt
Davm^V!

ii^bices sh^be^^http:

;Staterpf 1^ l:la^i»hlfe
i^6'-^^ii^:j^yiWe _
Dc^rtrTj^ti&^
27iHP^ Drive'
(^i^rdv NH

written'a DeiiveraBle; liwoicesrfor Sypi^.rt and
MalSi^hce,

M^Ail^:jntroducfi)i^^ritPi^

21.:R^lace;lnbx)durtory SentenceJn:i^pii;i:r,
}y- - V;""

ZZ^^dlnb^uctbry'^nterfcetoj^ibh-Gf^
■ rê ';^

.2'3;.Exhi^t-;i
Mjc^ael Rog^;

Gontrabiw sIiS F^de theT^
Attachmerrt-iReq^i^ehfeftabd'^^

25: & Gertto

ArherfditiiBhl E
Page 5,-or?
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feip^TMtOTrpfiKEM^

'"•virt

-■•A
APPLICATION RCQUIREMENTS

a
OENERAl SPECIFICAUDNS

'Ai:-i-

Al^-

'Aiii

-Aim

::Ai:&^

Abli^-td?aea'^;a»o;jIsin|''S^
vWfcrisilirtHfe'cbfnni&rti^^^ •':—••••• • .'..-.v- -.t- .v...

T^Ie.i^iemsbfiv^rt^ii^ffttd.Oi^.iit^

■n>e:<Jatib«se platform adheres.tbjopen-standerdsi"

•^X.IfrMtlip;,
•-t:sS'/2-i-:- ••

Mt

^Mf

:-:M

[ ■ ■■ ' ■fM-

m

fi'."~"}^:''.Z

A -M.

>:y«s

- '•:

:-Y^l
?V«il

Auusrom'

Custom

Stinda'^^;

fStaHda^L

Rew«5^nf'S^«m

I'fi#' ^iVji lU2fk 1 ^ Im >

jifhlft'itjiM

. .laaesi^to^'SSRS.-:,
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:STAt£p^^NCW'HAM>SH^^
rWPAJrrMEMTtfMEiLTHA^

CONTRACT^pr^TO^STA^^^

'■'^rAiiBl^'' ■: ^XNi^-tO'^ltourth'edltidh):.:' • m:' '. :'t vo. .' vSnhdard .i f  ... . .. :

At9 AWnty' tb'bp'trateHnaTWrtbsl'environmef^,:^ ,  '. .M- . _ 'ya . . . ,; ''Standard.-

Aldbr> Comprtblltty.wfth-EMC-WetwbrfceT:fof?mOTa<>rvgtedgjpsi . M'.. . ,_. .. vS^dard .-

■AUiii Operates:bn'«n"or»deAJrtw<bi^fl<lcrd»^SClt'aa,taba«'piWbrrn;.^-^ '— • -

[application SfCURITY
.

yertfy,the;WeMlty ;bfcr?iutheri^;al| bf
Ai;i2 • pfpcess<M!-bifef^3now{og_urtp;^il»^

-  .: lAinA>A>st4*t«'nfrnnflrf»hM«i(4af*ftr-.<PrvJr^ " ■ .
Ki --

•

, . Y« ■ .  .'Staiidafd
••

m; ■ Yes ■ .^twdar'd; -

.  -All-Mi- Ehfbrce-unlque!bse>;niiifh«fc^_ .. M.; -"- Yes • • - - ■  Standard; ^

5  Ai.l5;-;

£nf^'ce:c^p|«:p:as^.Srds";fci';^^m[nbtra^^
rr^fcjlbiaccbVdai^tfwithibpff'^kati^

m:-- •-■Yes •fUTUREv :

fErij'imlJw.iirp
■to!&V:i«»rt'p3S$W
iresenibfetha MicrPidft'modelTciah'be'

. ,reyjewrt;ati!jkb.0 ,
;;Ktd>^/windpWj:m^^^

.u^l^nddyi^/^'Mge^u

■ ■ ■ ■:■
Ai:i6.v

EqfprceiWte ̂ 'seTpfcpmpftt paswW
m^beft^»n''d^^

M ^•yes FUTURE;

F^^b'^'^,the'pro;c{^:0^

^httpV/^r!d^.im^
'pi^Wrid<^?c^^

Al:l7:i

£haypt'pwsv^r^Lln;tfansri^ss!wr^^ ' -
M' -•y«; ffsSWvd. '

.. . .J,

Explrt"passwofdi«ftef90'da^^ -
'M >Yes • i^Standiard; supp^^^lrtpg^'au

.  Ljy'., . . J

-vi?
..•I'-i

'2



STATtpf.iNE^^^

.. vC> ->♦'•

.v'^l9,'?' C0'hrtderttUH;(fit!»''6r«K/fe^^^ -;.-3:"'„:'-' •.4;
'1 • ." w- ' " • -

"■/'M .. ;  ̂ ;sts(n'aar'd..4-
prdyJdii Ability IbJimitthe number
ftulhorirjtions^- -=.. ,. - - • .•«.• - •• s - •.' ;/rStandard|4i #-■■: ■ ^
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"■ n^tinda73^ -,.. . ..'v. .

>!-• ■ '

^ln1^«li:fi^V6i^ni^:{h"tt^
-- '' •'""■• ' .''7- ,"" ' ' - -C. •' ■; :;

i  . -

4 . - r
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AU6 ,
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Ai 18 T^jappna^pn\"P^^sh3ll;baip«?t«^i^;ffdnriahauth6 ;i --St3jida'rt f.. . . ...
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■• ■■'
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,TLZ: ;
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,^. _ ..

■Yes Stan^d- ■'

: • ifiij";: • CM '. . 'iVes;
•  1.*^ ..'V

. aStBnddfd;
C . .r- f, • ... • . 1. ;
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'
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. i STATt OF-NEW.KAMPS*^^^^

:coiirriua:20i^5STAire ;ptrTcbM

HOSTING-CLOUO RtQUlRt.MtNTS

OPi kamoa'S

•-Hiili:

)^ei^r;shanjir^i^n;«>^r»*hid^fi^1^ronmen^
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Fiscal, ^
lYear-:

CiiKs/bbjcct -. 'tlass'Tiiic.:
Guirent:,

'Modindd'
Bud^l"

'Increisiedi

! (iSccrcas^l:
Amouniy'.

\Revi^;Mddined '}

si^ioii: •103-502664 GonirecbforOplSyc :S293.588.00-: $0:00: .; $293.588 00

:SFyv2t)i!j :'l 03^502664 ' :'G6nlracls;forOp'Sw V$39;3D2:00. $o:oo -  :;lS39;30i()0.

.SFy;»12" 103-502664': IGdntirac'is'fbrOpSyc ';5374i870.00; .  . $0.00; $3.74-870.00.

SFyr20l3r I03r502664; ^ ^dritracte'forlOi) FS23921500; -• $o:oo .  . $239i2l5;(X)

VSHy-2014 '1021^02664 . :•GonlwibifdrOb'Svc * :  $0:00";.  .$300,265:00; $300^65:00

;SEY 20.15 I02;502664 iedniracts forOp^Si^c' >$248,975.00! ... >$!47v37S:QO::  $396.35o:oo,

'. f": : fSuB^Tolal V >$l;195.950i00> .. ..^$447.^00. :. $i;643390:oo.

65:9^9:jJ9 15 i 6^2»3i HEA'LTii'AND SOeiAUSERVIGES. ::HI1^
rt. »v ric'^Auii ft x'ccrt^ A b FVc:\/^:!;ift!;iD F

Fi^.

- ■

fGlaBA)b)ccl. :eUi».T|ife;:
Gurrert

Budcet

.. Increai^; .
> (pc^casi^)

Amount : '

Rey'ij^ Modified
Budget

SF.y20)l 102^500731 Corttracts for. Rrog'Svc > .$184,760.00 $0.00 :$i84;76o;oo:

'SFY:20I2 : l02-50073li. , rGr^i^s fc* Proft Svc ^$i^3Aoo;oo $0.00; •$123,400.00

SFyr20l3 >102^500731 'Cortln^forlPitiR Svc ■ .$123,4p0:00 $o:oo .$123:400:00:

;SFY:20I4; 102:500731: : . Cbnlracis for; Pi^ Svc-^ ■$123;400:00. •  . ;$o.oo . :$123^400.00:

SPY 2015 ;102t500731- Cdmracts ror^ PiOR Svc • $0.00 .  : $0.00' ' - . 2$o.oo:

'SiiblTdlal .$554,960.00: .-. .:$o:oo: $554,960:00
. TOTAL' ;$2;l36iB6i:00. •■$477:640.00 ,  $2:6i4$oi:oo;:

EXPLANATION

••it ?! • V-A-vs

^  bc'-mioidifKd to'current

;$iibtance Addiction and .McritarH«al,lh Panl>V:This:jrKli^«w
•F^^:^ic:f^uir^:-}i^€r'HBlit''ri^^Crotip:E^
iuid;C]ici^ SUieii^^
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:Tsib|erjN~.:Paym^^

prkinfi'raitcs;

pAYMmsaitautE

DmrijMlpi Pcreeat
Holdbif^v
:!^moon<
.15%

p^cnMe

V'(C^ '

CttmttbUlve.

Ita

peliy^ (K
iiti^liOTnlai^\^^ '

si^""bfr for eriaipce^nto ̂
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50%
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35%

•;;• ^i8;3!frf
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$3205:12:;"

59157^.^
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$i8;!62J8;r:
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SiSUtOWO
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UATAecrptartceofAU

projfsBpmb*! Cbangw
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$•1^81;^
:  SlSjSliSP:

>$53;750100

:^$24IE?5

$382118$

$2821 87

iJI3»?06:25

tS;l5,990162

>$15^990.631

SIl.TpiaS

S29.696wS7

•■$.45;^;50;

.WairintyhoJdboidc ,$fgp62i5<f1 $45;W7.50 $53,750.00
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'Systeia

CfWIHAGT : ' AMENDMENT;TVP£ T-iENpi^TE.;;; [CWTRACT

•^C^iNT'"
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Lflte Item A

$l;094f5^,00 "

;20|p^3S-
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.  ■ {

935.00

2010^035
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'item.»33 ■
S ATSJilOM

:2010r035-
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I'iiim'istidl :
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- '\.i
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;■ ""si, '" '

^  •' :S2,6l4.50li0d
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1/^
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"" "pURjE^kli-pF-p^^
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OfUcer 'p< TTiAc 60

1 •_
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'•WVV**

^ .;;Nm^:U:IUU>m;;' .

S.TATEM'^^^

&^f^V^6FJMp^

'.,;;;. j'j«i3fi7i;j6!bo:..j;io(^w -
* " ta)^ 6W-iriii€ia ' to

• V-

,{HCT;&«l!cnc>VC^ci^

■■SttJcHq^'' .'.-V
•Cbocoreii'Newl^nii^

Apijl^20!3;

mi,

RKOO^TED ACTION

SjlDiV—.-r" '

',Suic.FiscaT€»/iWI Ji«nflarcai:rticip?tcajo;pc;aYa»^^ ^
•« "^iiniicdtii^'^tkwsfbr ̂

inxMinisit

<i5^5^5^5^ I (>::53'M H
V• A • ikS^a^' , •/ nt>c%/i?ki^i/!\ki

rhicaj;
•;,Ycai^''.'

• CbsiOiyea;,
<..• ^4

♦

■ii^ Niirtibtr:

Ciirt^ " '
A<(Sdificd
.8i'i0i?:«

Inctciscd
(OccrcaSffj)

vRcyisedC"

SFV20n" J03r5026W^ .! :Cbrwri^'f6r!0p Svc; .; 'MiASm . ;si;47.59r,0Q >  , :, so:oo' 5147.591.00

■'Sub^Total :, ju7;$9r.oo. ...rSo:oo/ . $I47;591:00;



..A^flS3Qi3'

HHS. COMMISSIONER. O^S:

:SERVlGESVpEPWOF HEAL^

.J
'. V'-'-'j"- ' ''i: •'. ■k'. 't

-. ,'A4^ .; -l . '

'•'.\!.':Gunt:ni.-.' lna<iU4
(Dccmsed)
""■'AX/nount ■'

"Rcviseii;
Mipdir^;

■■

SFV20II' .I03f502664..; ■! .tbri6rji«s;f6f.OP:S*^/j-:-; '95845369:>y :/329338«:0();' ^^vr^SOiOO;; ;: $293388,00;

SFYr20t2:; ,io3r5026«4: ;:Gbritr&is;f6r:0p.S.vC .1% ,95845369 .. :-..-:;a-:3o.oo: .•„.';.;,;$p.OO:

;SFVf2013y >103^502664 4..; 'G6nS»c|s'-fbrOi>;Syc ^95845369'! i. ; ";"$o:oo. •,;.,>.v;$0:oo> ^ i$o.op:

SFY;2Ql4v 1103302664.: y ;G6'ntrtc6'Y6r;Op;Svc ,> •.95845369;.: :3o»)> . i'SQSO- \SOM\
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