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State of e Bampshire
DEPARTMENT OF SAFETY
JAMES 11 HAYES BLDG. 33 HAZEN DR EDDIE EDWARDS
CONCORD. N.H. 63305 ASSISTANT COMMISSIONER
ROBERT L. QUINN {603) 271-2791 STEVEN R. LAVOIE
COMMISSIONER ASSISTANT COMMISSIONER

April 26,2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of Motor Vehicies to enter into a contract with VRC Companies, LLC.
{VC# 445235-R001), 5384 Poplar Ave. Suite 500, Memphis TN 38119, in an amount not to exceed $17,800.00, for
microfilm processing and developing for a period of one year commencing on Governor and Executive Council
approval through June 30, 2024, with provisions for three, one-year extensions subject to approval by Governor and
Executive Council. Effective upon Governor and Executive Council approval through June 30, 2024. 100% Agency
Income.

Funds are anticipated to be available in the SFY24 operating budget.

02-23-23-233015-231200000 - Dept. of Safety — DMV - Motor Vehicle Registration SFY2024
020-500218 Duplicating Supplies £8,900.00
(2-23-23-233015-231400000 - Dept. of Safety — Div. of Motor Vehicles — Certificate of Title
020-500218 Duplicating Supplies £8,900.00
Total $17,800.00
EXPILANATION

The microfilm developing and processing service was competitively bid with RFB DOS 2023-006 in early 2023.
There were no bidders. An extensive search was completed for entities that still complete microfilm processing and
VRC Companies was the only company that responded. A contract was negotiated for the processing and developing
of microfilm for motor vehicle related documents to be archived for future reference. Most of the cost is for reels
and various products utilized to complete film development. The contract does include three, one-year extensions
subject to approval by the Governor and Executive Council.

Approval of this contract will provide the necessary processing for mator vehicle documents to be saved and archived.
Respecifully submitted,

o

Robert L. Quinn
Commissioner of Safety



FORM NUMBER P-37 {version 2/23/2023)

Exccuuvc Council for npprovnl Any information that is privaic, con ﬁdcnnal or proprictary musi
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1. IDENTIFICATION..

. AGREEMENT
The State of New Hampshire and the Contrictor hereby mutuaily agree as follows:

GENERAL PROVISIONS

V.I State Agency Name
Department of Safery

1.2 Slalc Agcncy Addrl:ss
33 Hazen Drive, Concord, NH 03305

i.3 Contracior Name
VRC Companies, LLC

I.4" Conl-rn;l.;)r Address
5384 Poplar Ave, Suite 500, Memphis, TN 38119

15" Coniractor Phone
Number
(603)627-1i71

1.6 Account Unit and Class

1.7 Completion Date T18 Price Limimtion
| June 30, 2024 ‘| Not to exceed $17,800.00 '

1.9 Contracting Officer for State Agency

Edyia J. Demizn, Deputy Director of Administration

— L. mesi,

R Commclor Signature

9»@0@«@

Date: 4/10/2023

| 1.10 State Agency Tclcphone Numbcr ’

(603) 227-4050
l 12 Nameand Title of Conlraclor Slgmlow
David Cleland, SVP. Digital Sales

ey i - 4

l. S:ale Agcncy Slgnnturc

e

1.14 Namc and Title of State Agency Signatory

Edyin J. Domian, Deputy Director of Administration

1.15 W by the N H. Dcparlmcm “of Adminisiration, Division of Personnel fif apphcable)

By:

Dircctor, On:

T1.16 " Approval by the-Attoifiey General (Form, Substance and Execution) (if applicable)

By: O 11]}3
117 Approval | ,.:he Govemor and Ex‘EEmvc Counc1| (d’apphcable)"‘ T T v E=E
!
. G&C ltem number: G&C Mecting Date:
I = . - e - =
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2. SERVICES TO BE PERFORMED. The Statc of New
Hampshire, acting through the agency identificd in block 1.1
{“State™), cngages contractor identified in block 1.3 (*Contractor’™)
to perform, and the Contractor shall perform, the work or sale of
goods, or both, identified and more particularly described in the
attached EXHIBIT B which is incorporated hercin by reference
(*Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if appticable,
this Agreement, and all obligations of the partics hereunder, shall
become effective on the date the Governor and Exccutive Council
approve this Agreement, unless no such approval is required, in
which case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block 1.13
(“Effcctive Date™).

3.2 If the Contractor commences the Services prior (o the Effective
Date, all Services performed by the Contractor prior 1o the
Effective Date shall be performed at the sole risk of the Contractor,
and in the ¢vent that this Agreement does not become effective, the
State shall have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any costs
incurred or Services performed.

3.3 Contractor must complete all Services by the Compietion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreement to the contrary,
all obligations of the State hereunder, including, without limitation,
the continuance of payments hereunder, are contingent upon the
availability and continued appropriation of funds. In no event shall
the State be liable for any payments hereunder in cxcess of such
available appropriated funds. In the event of a reduction or
termination of appropriated funds by any state or federal legislative
or cxecutive action that reduces, eliminates or otherwise modifics
the appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in pan,
the State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination. The
State shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event funds
in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shall the total of all payments authorized, or actually made
hercunder, exceed the Price Limitation set forth in block 1.8, The
payment by the Statc of the contract price shall be the enly and the
complete reimbursement to the Contractor for all expenses, of
whatever nature incurred by the Contractor in the performance
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hereof, and shall be the only and the compleie compensation to the
Contractor for the Services.

5.3 The State rescrves the right to offset from any amounts
othenwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 30:7
through RSA 80:7-¢ or any other provision of law,

5.4 The State’s liability under this Agreement shall be limited to
monctary damages not 1o exceed the total fees paid. The Contractor
agrees that it has an adequate remedy at law for any breach of this
Agrecment by the State and hereby waives any right to specific
performance or other equitable remedies against the State.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.,

6.} In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
rcgulations, and orders of federal, state, county or municipal
authoritics which impose any obligation or duty upon the
Contractor, including, but not limited 1o, civil rights and equal
employmeni opportunity laws and the Governor’s order on Respect
and Civility in the Workplace, Exccutive order 2020-01. In
addition, if this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all federal
exccutive orders, rules, regulations and statutes, and with any rules,
regulations and guidelines as the State or the United States issue to
implement these regulations. The Contractor shall also comply
with all applicable intellectual property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of age, sex, sexual orientation, race, color, marital status,
physical or mental disability, religious crced, national origin,
gender identity, or gender expression, and will take affirmative
action to prevent such discrimination, unless exempt by state or
federal law. The Contractor shall ensure any subcontractors
comply with these nondiscrimination requirements.,

6.3 No payments or transfers of value by Contractor or its
representatives in connection with this Agreement have or shall be
made which have the purpose or effect of public or commercial
bribery, or acceptance of or acquicscence in extortion, kickbacks,
or other unlawful or improper means of obtaining business.

6.4. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with this Agreement and
all rules, regulations and orders pertaining to the covenants, terms
and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
nccessary to perform the Services. The Contractor warrants that all
personnce! engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
1o do so under all applicable laws,

1.2 The Contracting Officer specified in block 1.9, or any
successor, shall be the State’s point of contact pertaining to this
Agreement.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failurc to perform the Services satisfactorily or on schedule;
8.1.2 failurc 1o submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrcnce of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty (30) calendar days
from the date of the notice; and if the Event of Default is not timely
cured, terminate this Agrcement, effective two (2) calendar days
after giving the Contractor notice of termination;

8.2.2 give the Contractor a wrilten notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price which
would otherwise accrue to the Contractor during the period from
the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid
to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and sct off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) calendar days written notice to the Contractor
that the State is exercising its option to lerminate the Agreement.
9.2 In the event of an carly termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the Statc’s discretion, deliver to the Contracting Cfficer,
not later than fifteen (15) calendar days after the date of
termination, a report {“Termination Report™) describing in detail
all Services performed, and the contract price camed, to and
including the date of termination, In addition, at the State’s
discretion, the Contractor shall, within fificen (15) calendar days
of notice of carly termination, develop and submit to the State a
transition plan for Services under the Agreement.

10. PROPERTY OWNERSHIP/DISCLOSURE.

10.1 As used in this Agrecment, the word “Property” shall mean
all data, information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studics, reports, files,
formulac, survcys, maps, charts, sound rccordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or
unfinished.
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10.2 All data and any Property which has been reccived from the
State, or purchased with funds provided for that purposc under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any rcason.

10.3 Disclosure of data, information and other records shall be
governed by N.H. RSA chapter 91-A and/or other applicable law.
Disclosurc requircs prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its officers, cmployecs,
agents or members shall have authority to bind the State or receive
any benefits, workers’ compensation or other emoluments
provided by the State 10 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 Contractor shall provide the State written notice at least fifteen
(15) calendar days before any proposed assignment, delegation, or
other transfer of any interest in this Agrcement, No such
assignment, delegation, or other transfer shall be effective without
the written consent of the State,

12.2 For purposes of paragraph 12, a Change of Control shall
constitute assignment. ‘Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together. with its affiliates, becomes the direct
or indircct owner of fifty percent (50%) or more of the voting
shares or similar equity interests, or combined voting power of the
Contractor, or (b) the sale of all or substantially all of the assets of
the Contractor.

12.3 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State.

12.4 The State is entitled to copies of all subcontracts and
assignment agreements and shall not be bound by any provisions
contained in a subcontract or an assignment agreement to which it

is not a party.

13. INDEMNIFICATION. The Contractor shall indemnify,
defend, and hold harmlcss the State, its officers, and employecs
from and against all actions, claims, damages, demands,
judgments, fines, liabilitics, losscs, and other expenses, including,
without limitation, reasonablc attorneys’ fces, arising out of or
relating to this Agreement directly or indirectly arising from death,
personal  injury, property  damage, intellectual  property
infringement, or other claims asserted against the State, its officers,
or cmployees caused by the acts or omissions of negligence,
reckless or willful misconduct, or fraud by the Contractor, its
employecs, agents, or subcontractors. The State shall not be liable
for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the forcgoing, nothing herein
contained shall be deemed to constitute a waiver of the State’s
sovereign immunity, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

Contractor Initials Z c
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14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or assignce to obtain and maintain in force, the following
insurance:

14.1.1 conmmercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not lcss than
$1,000,000 per occurrence and $2,000,000 aggregate or excess;
and

14.1.2 special cause of loss coverage form covering all Property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the wholc replacement value of the Property.

14.2 The policics described in subparagraph 14.1 herein shall be on
policy forms and endorsemenis approved for usc in the State of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the Siate of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identificd in block 1.9, or any successor, a certificate(s) of
insurance for all insurance required under this Agreement. At the
request of the Contracting Officer, or any successor, the Contractor
shall provide certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference.

15. WORKERS’ COMPENSATION. .

15.1 By signing this agreement, the Contractor agrees, certifies and

warranis that the Contractor is in compliance wiih or exempt from,

the requirements of N.H. RSA chapter 281-A (Workers'
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shail maintain, and require

any subcontractor or assignee to secure and maintain, payment of
Workers’ Compensation in connection with activities which the

person proposes to undertake pursuant to this Agreement. The

Contractor shall furnish the Contracting Officer identificd in block

1.9, or any successor, proof of Workers' Compensation in the

manner described in N.H. RSA chapter 281-A and any applicable

renewal(s) thereof, which shall be attached and are incorporated

herein by reference. The State shall not be responsible for payment

of any Workers' Compensation premiums or for any ather claim or

benefit for Contractor, or any subcontractor or employee of
Contractoer, which might artse under applicable State of New

Hampshire Workers’ Compensation laws in connection with the

performance of the Services under this Agreement.

16. WAIVER OF BREACH. A Siate's failure to enforce its rights
with respect to any single or continuing breach of this Agreement
shall not act as a waiver of the right of the State to later enforce any
such rights or to enforce any other or any subsequent breach.

17. NOTICE. Any notice by a party hereto to the other party shall
be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
OCffice nddressed to the partics at the addresses given in blocks 1.2
and 1.4, herein.
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18. AMENDMENT. This Agrecement may be amended, waived or
discharged only by an instrument in writing signed by the partics
hereto and only afier approval of such amendment, waiver or
discharge by the Governor and Executive Council of the State of
New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CHOICE OF LAW AND FORUM.

19.1 This Agreement shall be governed, interpreted and construed
in accordance with the laws of the State of New Hampshire cxcept
where the Federal supremacy clause requires otherwise,  The
wording uscd in this Agreement is the wording chosen by the
partics to express their mutual intent, and no rule of construction
shall be applicd against or in favor of any party.

19.2 Any actions arising out of this Agrecment, including the
breach or alleged breach thereof, may not be submitted to binding
arbitration, but must, instead, be brought and .maintaincd in the
Mernimack County Superior Court of New Hampshire which shall
have exclusive jurisdiction thergof.

20. CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A) and any
other portion of this Agreement including any attachments thereto,
the terms of the P-37 (as modified in EXHIBIT A) shall control.

21. THIRD PARTIES. This Agreement is being entered into for
the sole benefit of the parties hercto, and nothing hercin, express or
tmplied, is intended to or will confer any legal or cquitable right,
benefit, or remedy of any naturc upon any other person.

22. HEADINGS. The headings throughout the Agrcement are for
reference purposes only, and the words conmained therein shalt in
no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

23. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

24. FURTHER ASSURANCES. The Contractor, along with its
agents and affiliates, shall, at its own cost and expense, execute any
additional documents and take such further actions as ‘may be
reasonably required to carry out the provisions of this Agreement
and give cffect to the transactions contemplated hereby.

25. SEVERABILITY. In the event any of the provisions of this,
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and cfTect.

26. ENTIRE AGREEMENT. This Agrcemcent, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entirc agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hercof.

Contractor [nitials pc
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10.

11.

(60not

Exhibit A
Special Provisions
There are no special provisions.

Exhibit B
Scope of Services

VRC Companies, LLC, (VCH# 445235), of 5384 Poplar Ave., Suite 500, Memphis TN 38119 shall provide microfilm processing
& developing including the white reels for the Department of Safety as described in RFB DOS 2023 006 and the VRC
Companies, LLC Proposal dated March 31, 2023, which are hereby made part of this agreement, and the following:

VRC Companies, LLC, shall process and develop the Kodak Imagelink HQ 16MM x 66m standard microfilm rolls and
duplicate film rolls, which the Department of Safety has filmed and provided.

The Department of Safety shall ship the undeveloped film to Vital Records Control, 1933 Troost Ave, Kansas City, MO
64108. Developed film shall be shipped back to the Department of Safety by Vital Records Control.

All shipping costs and film shipping containers are the responsibility of the Department of Safety.

The film that is shipped to Vital Records Control shall be processed and returned to the Department of Safety within thirty
days of receipt.

The developing quality must be of the highest standards as the paper documents produced from this film may be utilized
for a number of different purposes, including for legal proceedings.

The developing process must be of the highest security as the information contained on the films is protected by the State
of New Hampshire Motor Vehicle Privacy Act.

If any processed and developed film is deemed by the Department of Safety to be of poor quality due to the developing
process, Vital Records Control, shall at no charge reprocess and develop those film(s).

Vital Records Control shall provide the white film reels with each roll of film.

This agreement shall be for a period of one (1) year commencing on approval of this contract by the NH Governor and
Executive Council and ending on June 30, 2024, unless sooner terminated in accordance with the provisions hereof.

9.1. This agreement may be extended for three additional terms of one year each subject to approval by the Department
of Safety and VRC Companies, LLC, at pricing set forth in the VRC Companies proposal, subject to approval by the NH
Governor and Executive Council.

The contact person for VRC Companies, LLC, is Sandy Morgrage-Cranshaw or her designee, telephone (603) 627-1171, e-
mail smcranshaw@vrcnetwork.com .

The contact person for the Department of Safety regarding agreement issues is Thomas D. Kaempfer or his designee,
telephone # 227-4050, e-mail Thomas.D.Kaempfer@DOS.NH.GOV .

Page S of 6
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Exhibit C
Payment Schedute

The payment schedule for transfer of funds from the Department of Safety to VRC Companies, LLC, (VC# 445235), of
5384 Poplar Ave., Suite 500, Memphis TN 38119 is contingent upon the following:

1. Submittal of invoice(s), for the film processed to the Department of Safety.
2. Payment terms shall be net 30 days from date of invoice.
3. Payment schedule:

Cost to process each roll of film $18.00

Up to 950 rolls of film $17,100.00
Cost to process each duplicate roll of film $35.00
Up to 20 duplicate rolls of film § 700.00
02-23-23-233015-231200000-020-500218 $8,900.00
02-23-23-233015-231400000-020-5002138 $8,900.00
4. Total agreement not to exceed. $17,800.00
Page 6 of 6
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that VRC COMPANIES, LLC is
a Delaware Limited Liability Company registered to transact business in New Hampshire on September 09, 2022, 1 further cenify
that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business 1D: 911123
Certificate Number: 0006205124

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 13th day of April A.D. 2023.

David M. Scanlan

Secretary of State




New Hampshire Department of Safety
23 Hazen Drive
Concord, NH, 03305

Dear, NH DMV

VRC Companies, LLC. hereby authorize our Sr. Vice President, David Cleland, to sign the
documents related to service contracts, exhibits, and other supporting documents on behalf of
our company. This is applicable from January 1, 2023, to December 31, 2023.

Sincerely,

Chris Ferrell, CDO

VRC Companies, LLC.

14 of 20
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MMIDDIYYYY)

3/14/2023

7172023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the centificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER |,OCKTON COMPANIES e
3657 BRIARPARK DRIVE, SUITE 700 PHONE ~ F
HOUSTON TX 77042 E-MAIL
866-260-3538 e
WSURER(S) AFFORDING COVERAGE NAIC 8
msurer & : American Zurich Insurance Company 40142
INSURED /R C Companies, LLC msurer 8 : Zurich American Insurance Company 16533
1431734 ppa New England Document Systems, LLC msurer ¢ : American Guarantee and Liab. Ins. Co. 26247
750 East Indusirial Park Dr. msurer o : Wesichester Fire Insurance Company 10030
Manchesier NH 03109 JMSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 19404767 REVISION NUMBER: XAXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITICNS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADDL[SUBR

POLICY EFF | POLICY EXP

LIR TYPE OF INSURANCE 15D | wyg POLICY NUMBER (MEIDDIYYYY) | (MMIDD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y | Y| cpo 778042101 7172022 | 712023 | EACH OCCURRENCE s 1,000,000
| cLAws MaDE OCCUR m) s 1,000,000
[ | MED EXP (Any one person} | 3 10,000
] PERSOMAL & ADV INJURY | § |.000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
[ X | Pouey E’ s D LoC PRODUCTS - COMPIOP AGG | $ 2.000.000
OTHER: $
B | AUTOMOBILE LABRITY Y | Y| BAP7780423-01 MR021 | 7172023 | GOMGRED SINGLETIMIT T4 1 600,000
X | ANv auto BODILY INJURY (Perperson) | $ WX XX XXX
i i R s BODLY INJURY (Per ncoident)| 8 XN XX XXX
X | 7os onLy NOTOR ONLY  (Perngaigenty - $ XXXXXXX
Aute Liab, Ded $ 250,000
¢ [x |uMBrRELalma® | ¥ | occun Y [ Y| AUC 778711200 T/H/2022 | 712023 | EACH OCCURRENCE 10,000,000
D X | excess uas CLAIMS.MADE G72530305002 TM2022 77172023 AGGREGATE $ 10,000,000
peo | | revenmions 10,000 $ XXXXXXX
B [AND EMPLOVERS LABIITY - - Y| we 17871107-01 mnoz | oy | XISt | [ER”
ANY PROPRETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT s 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
l{Mandatery in NH) E.L. DISEASE -Ea EmPLOYEE| 3 | 000,000
If yas, describe under
DESCRIPTION OF OPERATIONS below £.L. DISEASE -POLICY LM | $ |.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES [ACORD 101, Additional Remarks Schedule, may be attached if more space’is required)

CERTIFICATE HOLDER

CANCELLATION  See Attachment

19404767

State of New Hampshire
Department of Safety

23 Hazen Drive
Concord NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTAT;%
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If such written contract or written agreement specifically requires that you provide that the person or
organization be named as an additional insured under one or both of the following endorsements:
Blanket Ongoing Additional Insured endorsement (CG 20 10 10 01 or CG 20 10 07 04) and Blanket
Completed Operations Additional Insured endorsement (CG 20 37 10 01 or CG 20 37 07 04) is included
under the General Liability policy# CPO-7780421 per form U-GL-2162-A CW (02/19).

All policies (except Workers’ Compensation/EL) include a blanket automatic additional insured [provision]
that confers additional insured status to the certificate holder only if there is a written contract between
the named insured and the certificate holder that requires the named insured to name the certificate
holder as additional insured. In the absence of such a contractual obligation on the part of the named
insured, the certificate holder is not an additional insured under the policy.

All policies include a blanket automatic waiver of subrogation [provision] that provides this feature only
when there is a written contract between the named insured and the certificate holder that requires it. In
the absence of such a contractual obligation on the part of the named insured, the waiver of subrogation
feature does not apply.

All policies include a blanket notice of cancellation to certificate holders endorsement, providing for 30
days' advance notice is canceled by the company other for nonpayment of premium, 10 days’ notice if the
policy is canceled for nonpayment of premium. Notice is sent to certificate holders with mailing addresses
on file with the agent or the company. The endorsement does not provide for notice of cancellation if the
named insured requests cancellation.
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