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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SER VICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271-5034 1-800-852-3345 Ext. 5034

Fax: 603-271-5166 TDD Access: 1-800-735-2964

M'ww.dhhs.nh.gov

April 3, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term
Supports and Services, to enter into Sole Source amendments to existing contracts with the
Contractors listed below to modify the scope of services and add additional funding to support
the Aging and Disability Resource Center ServiceLink services, by increasing the
price limitation by $838,000, from $13,019,911.02 to $13,857,911.02 and no change to the
contract completion dates of June 30, 2024, effective upon Governor and Council
approval. 87.44% Federal Funds. 12.56% General Funds.

The original contracts were approved by Governor and Council on May 20, 2020,
item #18, and amended as approved by the Governor on December 30, 2020, presented to
Executive Council as an Informational Item, on February 17, 2021, item #A, and amended on
June 1, 2022, item #20. The Partnership for Public Health, Inc., contract was amended
separately with Governor and Council approval on March 23, 2022, Item #28.

Contractor

Name

Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral

Health &

Developmental
Services of

Strafford

County, Inc.

177278
Rockingham and
Strafford County

$3,772,438.60 $157,600.00 $3,930,038.60

Community
Action

Program
Belknap and
Merrimack

Counties, Inc.

177203 Merrimack County $1,315,785.64 $91,300.00 $1,407,085.64

Easter Seals

New

Hampshire,
Inc.

177204

Hillsborough County,
excluding Antrim,

Bennington,
Francestown,

Greenfield. Greenville,
Hancock, Mason. New
Ipswich, Peterborough,
Sharon. Temple, and

Windsor of Hillsborough
County

$1,656,319.24 $91,300.00 $1,747,619.24

The Department of Health and Human Services'Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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Graflon County
Senior Citizens

Council, Inc.
177675 Grafton County $1,294,876.58 $91,300.00 $1,386,176.58

Partnership for
Public Health,

inc.

165635
Belknap and Carroll

County
$1,789,617.94 $162,600.00 $1,952,217.94

Monadnock

Collaborative
159303

Cheshire County,
Sullivan County, and
Antrim. Bennlngton,

Francestown,

Greenfield, Greenville,
Hancock, Mason, New
Ipswich, Peterborough,
Sharon, Temple, and

Windsor of Hillsborough
County

$2,436,677.42 $152,600.00 $2,589,277.42

Tri-County
Community

Action

Program, Inc.

177195 Coos County $754,195.60 $91,300.00 $845,495.60

Total: $13,019,911.02 $838,000.00 $13,857,911.02

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Department is requesting to add American Rescue Plan Act (ARRA)
funds and additional Medicare Caregiver program grant funding to address ongoing impacts of
the COVID-19 pandemic. This amendment in the scope of services and additional funding will:

•  Assist individuals to avoid institutionalization.

•  Assist individuals in long-term care institutions who are able to return to their
community including client assessment and coordination of community and
support services.

•  Increase technology to support virtual work within ServiceLink.

•  Provide staff incentives for working through the pandemic and beyond.

•  Assist with recruitment activities to help on-board and educate staff.

•  Supplement increased operational costs.

Approximately 22,500 unduplicated individuals will be served annually with the additional
funding, in addition to the 71,000 individuals already being served annually.
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ServiceLink is designated as New Hampshire's Aging and Disability Resource Center and
the NHCarePath Full Service Access Partner. ServiceLink is a program of the New Hampshire
Department of Health and Human Services. Through contracts with local agencies around, the
state, ServiceLink helps individuals access and make connections to long term supports and
services, access family caregiver information and supports, explore options and understand and
access Medicare and Medicaid. ServiceLink provides services for Individuals of all ages, income
levels and abilities and administers programs and services such as Information Referral and
Assistance. Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program (SHIP),' and Senior Medicare Patrol (SMP).

The Department will monitor Contractor services including:

•  Ensuring the Contractors maintain and implement Department-approved work
plans for Information & Referral/Assistance, Quality Improvement and Outreach.

•  Ensuring support is being provided to clients requiring guidance with Caregiver or
Medicare programs.

Should the Governor and Executive Council not authorize this request, the ServiceLink
network may not have the necessary resources to support re-establishing in-person operations
and client assessment and coordination of community services. Without these necessary
services, thousands of our most vulnerable residents may go without support.

Source of Federal Funds: Assistance Listing Number (ALN)# ,93.071, FAIN#
2001NHMISH-00, ALN# 93.667, FAIN# 2001NHSOSR, ALN# 93.052. FAIN# 20AANHT3FC,
ALN# 93.324, FAIN# 90SA0003t02-03, ALN# 93.048, FAIN# 90MP0186-03-01, ALN# 93.791,
FAIN# 1LICMS300148-01-10, ALN #93.044, FAIN #2001NHSSC3-00, ALN# 93.052
#2101HFCC6-00. ALN# 93.044, FAIN# 2101NHSSC6-00

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

LpriVA Weaver
interiN) Commissioner

a



FINANCIAL DETAIL ATTACHMENT SHEET

Sn'21,22, 23,24

05-95-48-481010-9565 HEALTH AND SOCIAL SERVICES, DEIT OK HE/\LTH AND HUMAN SVS,
HIIS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SERVICELINK

rfolt: 'Onuiu/erFJ.iH' • Groiusfor Publk Aulimnci ami Miff

Class/Account Class Title State Fiscal Year

Current Modified

Rudgei .

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $259,250.64 $0.00 $259,250.64

545-500387 1 & K Contracts 2021 S15.685.I8 $0.00 SI5.685.18

570-500928 Family Carcgiver 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grants for I'.A.A

R. 2022 $257,930.64 $0.00 $257,930.64

545-500387 1 & R Contracts 2022 $15,685.18 $0.00 $15,685.18

570-500928 Family Carcgiver 2022 $54,000.00 $0.00 S54.000.00

074-500589

Grants for P.A.&

R. 2023 $257,931.00 S9.300.00 S267.231.00

545-500387 1 & K Contracts 2023 $15,685.00 so.oo S15.685.00

570-500928 Family Carcgiver 2023 $54,000.00 $2,000.00 S56.000.00

074-500589

Grants for I'.A.&

R. 2024 $257,931.00 $22,000.00 $279.931.00

545-500387 I & R Contracts 2024 $15,685.00 SO.OO $15,685.00

570-500928 Family Carcgiver 2024 $54,000.00 S2.000.00 $56,000.00

Subtotal $1.311.783.64 $35,300.00 $1,347,083.64

STItAKFORD- Behavioral Hcallh & Dcvclopmenl Scnkc5 ofSlrafTord County, Inc. (Vendor #177278)

Class/Account Class Title State Fbcal Year

Current ModlTicd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Ser\-ices 2021 $183,327.93 $0.00 $183,327.93

545-500387 I & R Contracts 2021 $11,009.79 SO.OO $11,009.79

570-500928 Family Carcgiver 2021 $27,000.00 $0.00 $27,000.00

074-500589

Grants for P.A.&

R. 2022 $182,367.93 $0.00 $182,367.93

545-500387 1 & R Contracts 2022 $11,009.79 $0.00 $11,009.79

570-500928 Family Carcgiver 2022 $27,000.00 SO.OO $27,000.00

074-500589

Grants for P.A.&

R. 2023 $182,368.00 $9,300.00 $191,668.00

545-500387 1 & R Contracts 2023 $11,010.00 SO.OO $11,010.00

570-500928 Family Carcgiver 2023 $27,000.00 $2,000.00 ■ $29,000.00

074-500589

Grants for P.A.&

R. 2024 $182,368.00 $22,000.00 $204,368.00

545-500387 1 & R Contracts 2024 $11,010.00 $0.00 $11,010.00

570-500928 Family Carcgiver 2024 $27,000.00 $2,000.00 $29,000.00

Subtotal $882,471.44 $35,300.00 $917,771.44

ROCK1NGHAM • Behavioral Health & Dcvplopmfnl Scnicw of SirafTord County, Inc. (Vendor #177278)

Class/Account Class Title State Fiseal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500734

Contracts for

Program

Services 2021 $453,179.75 $0.00 $453,179.75

545-500387 1 & R Contracts 2021 $26,393.33 $0.00 $26,393.33

570-500928 Family Carcgiver 2021 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.&

R. 2022, $450,539.75 SO.OO $450,539.75

545-500387 1 & R Contracts 2022 $26,393.33 $0.00 $26,393.33



570-500928 Family Carcgivcr 2022 $67,000.00 $0.00 $67,000.00

074-500589

Grants for P.A.&

R. 2023 $450,540,00 $9,300.00 $459,840.00

545-500387 1 & R Contracts 2023 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgivcr 2023 $67,000.00 $2,000.00 $69,000.00

074-500589

Grants for P.A.&

R. 2024 $450,540.00 $22,000.00 $472,540.00

545-500387 1 & R Contracts 2024 $26,393.00 $0.00 $26,393.00

570-500928 Family Carcgivcr 2024 $67,000.00 $2,000.00 $69,000.00

Sublolal $2,178,372.16 $35,300.00 $2,213,672.16

Basirr Seals New Hampshire, Inc. {Vendor # 177204)

Class/Acrouni Class ntlc Slate Fiscal Vear

Current Modifled

Budget

Increased

(Decreased) Amount

Revised Modifled

Budget

102-500734

Contracts for

Program

Services 2021 $343,839.58 $0.00 $343,839.58

545-500387 1 & R Contracts 2021 $16,213.04 $0.00 $16,213.04

570-500928 Family Carcgivcr 2021 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R, 2022 $340,599.58 $0.00 $340,599.58

545-500387 1 & R Contracts 2022 $16,213.04 SO.OO $16,213.04

570-500928 Family Carcgivcr 2022 $54,000.00 $0.00 $54,000.00

074-500589

Grants for P.A.&

R. 2023 $340,600.00 $9,300.00 $349,900.00

545-500387 1 & R Contracts 2023 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2023 $54,000.00 $2,000.00 $56,000.00

074-500589

Grants for P.A.&

R, 2024 $340,600.00 $22,000.00 $362,600.00

545-500387 1 & R Contracts- 2024 $16,213.00 $0.00 $16,213.00

570-500928 Family Carcgivcr 2024 $54,000.00 $2,000.00 $56,000.00

Subtotal $1,646,491.24 $35,300.00 $1,681,791.24

Craflon CounivSenior CitiMns Council. Inc. (Vendor# 177675)

Class/Accouni ' Class Title Stale Fiscal Vear

Current Modified

Budget

increased

(Decreased) Amount

Revised Modifled

Budget

102-500734

Contracts for

Program

Services' 2021 $265,566.97 $0.00 $265,566.97

545-500387 1 & R Contracts 2021 $17,645.82 $0.00 $17,645.82

570-500928 Family Carcgivcr 2021 $40,500.00 $0.00 $40,500.00

074-500589

Grants for P.A.&

R. 2022 $264,726.97 $0.00 $264,726.97

545-500387 1 & R Contracts 2022 $17,645.82 SO.OO $17,645.82

570-500928 Family Carcgivcr 2022 .  $40,500.00 SO.OO $40,500.00

074-500589

Grants for P.A.&

R. 2023 ■■S2M.727.00 $9,300.00 $274,027.00

545-500387 ] & R Contracts 2023 $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2023 $40,500.00 $2,000.00 $42,500.00

074-500589
Grants for P.A.&

R. 2024 $264,727.00 $22,000.00 $286,727.00

545-500387 I & R Contracts 2024 -• $17,646.00 $0.00 $17,646.00

570-500928 Family Carcgivcr 2024 $40,500.00 $2,000.00 $42,500.00
Subtotal $1,292,331.58 $35,300,00 $1,327,631.58

Partnership for Public Health, Inc. (Vendor Code 16S63S)

Class/Account Class Title State Fiscal Vear
Current hitxiifled

Budget
Increased

(Decreased) Amount
Revised Mtxiifled

Budget



102-500734

Contracts for

Program

Services 2021 $338,427.04 SO.OO S338.427.04

545-500387 1 & K Contracts 2021 S2I.7I7.93 SO.OO S21.717.93

570-500928 Family Caregivcr 2021 SSI.000.00 SO.OO S81.000.00

074-500539

Grants for l'.A.&

R. 2022 S337.t07.04 SO.OO S337.107.04

545-500387 I & R Contracts 2022 S21.717.93 SO.OO S21.717.93

570-500928 Family Carcgiver 2022 S81.000.00 SO.OO S81.000.00

074-500589

Grants for P.A.&

R. 2023 S337.I07.00 SI 8.600.00 S355.707.00

545-500387 1 & R Contracts 2023 S21.7I8.00 SO.OO S21.7I8.00

570-500928 Family Carcgiver 2023 S81.000.00 S4.000.00 S85.000.00

074-500589

Grants for P.A.&

R. 2024 S337.I07.00 S44.000.00 S381.107.00

545-500387 I & R Contracts 2024 .S2I.7I8.00 $0.00 S21.718.00

570-500928 Family Carcgiver 2024 S8I.000.00 S4.000.00 S85.000.00

Subtotal SI.760.619.94 S70.600.00 SI.831.219.94

MonadnockCollaborative (Vendor# 159303)

Class/Account Class Title Slate Fiscal Year

Current Modified

Rudgel

Increased

(Decreased) Amount

Revised Modified

Dudgct

102-500734

Contracts for

Program

Services 2021 • S470.OS5.8l SO.OO $470,055.81

545-500387 1 & R Contracts 2021 S31.747.40 SO.OO $31,747.40

570-500928 Family Carcgiver 2021 S67.500.00 SO.OO $67,500.00

074-500589

Grants for P.A.&

R. 2022 S528.162.81 SO.OO $528,162.81

545-500387 1 & R Contracts 2022 S31.747.40 SO.OO $31,747.40

570-500928 Family Carcgiver 2022 $67,500.00 SO.OO $67,500.00

074-500589

Grants for P.A.&

R. 2023 $468,736.00 $18,600.00 $487,336.00

545-500387 1 & R Contracts 2023 $31,747.00 SO.OO $31,747.00

570-500928 Family Carcgiver 2023 $67,500.00 S4.000.00 $71,500.00

074-500589

Grants for P.A.&

R. 2024 $468,736.00 $44,000.00 $512,736.00

545-500387 1 & R Contracts 2024 $31,747.00 SO.OO $31,747.00

570-500928 Family Carcgiver 2024 $67,500.00 S4.000.00 $71,500.00

Subtotal S2.332.679.42 $70,600.00 $2,403,279.42

Trl County Community Action Program, Inc. (Vendor # 177195)

Class/Account

Contracts for

Program S<x.5 State Fiscal Year

Current Modified

Rudgct

Increased

(Decreased) Amount

Revised Modified

Rudget

102-500734

Contracts for

Program

Services 2021 $151,140.29 SO.OO $151,140.29

545-500387 1 & R Contracts 2021 $10,406.51 SO.OO SIO.406.51

570-500928 Family Carcgiver 2021 $27,000.00 SO.OO S27.000.00

074-500589

Grants for P.A.&

R. 2022 $150,780.29 SO.OO $150,780.29

545-500387 1 & R Contracts 2022 $10,406.51 SO.OO $10,406.51

570-500928 Family Carcgiver 2022 $27,000.00 SO.OO $27,000.00

074-500589

Grants for P.A.&

R. 2023 $150,780.00 $9,300.00 $160,080.00

545-500387 1 & R Contracts 2023 $10,407.00 SO.OO $10,407.00

570-500928 Family Carcgiver 2023 $27,000.00 S2.000.00 $29,000.00

074-500589

Grants for P.A.&

R. 2024 $150,780.00 $22,000.00 SI 72.780.00

545-500387 1 & R Contracts 2024 $10,407.00 SO.OO SI 0.407.00



570-500928 Family Caregivcr 2024 $27,000.00 $2,000,00 $29,000.00

Subtotal $753,107,60 $35,300,00 $788,407.60

I  Total 9S6S | SI2.lS7.8S7.02l S353.000.00| $12.510.857.02]

05-95-48-481010.3317 HEALTH AND SOCIAL SERVICES. DEn* OF HE/\LTH AND HUMAN SVS, HHS:

ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADMIN ON AGING SVCS GR-VNT-
(lOOV* Federal Funds* SHIP Trainer - 3 Sources)

Monadnock Collaboralive (Vendor H IS9303)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $25,000,00 SO.OO $25,000.00

074-500589

Grants for P.A.&

R. 2022 $25,000,00 SO.OO $25,000,00

074-500589

Grants for P.A.&

R. 2023 $25,000.00 $0,00 $25,000,00

074-500589

Grams for P.A.&

R. 2024 $25,000.00 $0,00 $25,000,00

Subtotal $100,000.00 SO.OO $100,000.00

Total 3317 $100.000,001' so.ool $100,000.001

05-95-48-481010-8920 HEALTH AND SOCIAL SERVICES, DEPTOF IHIALTH AND HUMAN SVS, HIIS:
ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(100% Federal Funds)

Behavioral Health & Development Sersices ofSlrafTord County, Inc. (Vendor #177278)

Class/Aceouni ClassTllle State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 $0,00 $87,585.00

102-500731

Contracts for

Program

Services 2022 $0,00 SO.OO $0,00

102-500731

Contracts for

Program

Services 2023 $0.00 $0.00 $0,00

102-500731

Contracts for

Program

Services 2024 . SO.OO $0,00 $0,00

Subtotal $87,585.00 $0,00 $37,585,00

'I'olal 8920 $87,585.001 so.ool $87,585.00!

05-95-48-481010-2164 HEALTH AND SOCIAL SERVICES, DEFI OF HEALTH AND HUMAN SVS, IIHS:
ELDERLY AND ADULT SERVICES,

(50% Federal Funds, 50% General Funds)

Behavioral Health & Development Seniees of Strafford County. Inc. (Vendor #177278)

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased

(Decrea.sed) Amount

Revised Modified

Budget

102-500731

Contracts for

Program
Sers'lces 2021 $87,585.00 $0,00 $87,585.00

074-500589

Grants for P,A.&

R. 2022 . $175,170.00 $0,00 $175,170,00

074-500589

Grants for P.A.&

R. 2023 $175,170.00 $0,00 $175,170,00

074-500589

Grants for P.A.&

R. 2024 $175,170.00 $0,00 $175,170.00

Subtotal * $613,095.00 $0,00 $613,095,00

I  Total 2164 j S6I3.09S.00| so.ool $613,095.00!

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICES, DEIT OF HE/\LTII AND HUMAN SVS, HHS:

ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, MEDICAID SERVICES GR.\NTS



(100% Federal Funds-SHIP Admin)

Class/Accouni ClassTltle . State Fiscal Year

Current ModlHcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $4,002,00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

STRAFFORI) • Behavioral Health & Development Services ofStrafTord County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $2,909.00 SO.OO $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00

ROCKINCIIAM • Behavioral Health & Development Scnices orStrafTord Countv, Inc. (Vendor #177278)

Class/Account Class 11tle Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 SO.OO S8.006.00

Faster Seals New Hampshire. Inc. (Vendor# 17720-1)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modifled

Budget

102-500731

Contracts for

Program

Services 2021 $9,828.00 SO.OO $9,828.00

Subtotal $9,828.00 $0.00 $9,828.00

Crafion County Senior Citizens Council, Inc. (Vendor# 177675)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $2,545.00 SO.OO $2,545.00

Subtotal $2,545.00 SO.OO S2.545.00

Lakes Region Partnership Tor Public Health (Vendor # 165635)

Class/Account Class Title State Fbcal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal 53.998.00 SO.OO $3,998.00

Monadnock Collaborative (Vendor # 159303)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $3,998.00 SO.OO S3.998.00

Subtotal $3,998.00 SO.OO $3,998.00

Tri County Community Action Program. Inc. (Vendor # 177195)

Class/Account

Contracts for

Program Svcs State Fiscal Year

Current Modified

Budget

Incrca.scd

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $1,088.00 SO.OO $1,088.00

Subtotal $1,088.00 $0.00 SI.088.00



Total 8925 $36374.001 SO.OOl S3637-I.OOI

05-95^8^81010-1917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLY AND ADULT SERVICES,GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE HI CR/\NTS
(100% Federal Funds)

Partnership for Puhllc Health, inc. (Vendor Code I6S63S)

Class/Account Class Title Stale Fiscal Year

Current Modlded

Budget

Increased

(Decreased) Amount

Revised ModlHed

Budget'

102-50073!

Conlncts for

Program

Setvtces 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2022
$15,000.00

$0.00 $15,000.00

074-500589

Grants for P.A.&

R. . 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. .  2024 $0.00 $0.00 SO.OO

Subtotal $15,000.00 SO.OO S15.000.00

Total 1917 $15,000.001 $0.00| $15.000.001

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLY AND ADULT SERVICES, CR.\NTS FOR SOCIAL SVC PROG, GENERAL FUNDS MATCH FOR
ARPA

Comtnunlty Action Pri^ram Delknap-Mcrrltnack Counties, inc. (Vendor #177203)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 $0.00 $4,200.00 $4,200.00

540-500332

Social Service

CcKitracts 2024 SO.OO $16,800.00 $16,800.00

570-500928 Family Carcgivcr 2024 $0.00 S35.000.00 S35.000.00

Subtotal SO.OO S56.000.00 $56,000.00

STRAFFORD- Behavioral Health & Development Services ofSirafford County, inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 SO.OO S4.200.00 $4,200.00

540-500382

Social Serv ice

Contracts 2024 SO.OO $16,800.00 516.800.00

570-500928 Family Carcgiver 2024 SO.OO SI 5.000.00 SI 5.000.00

Subtotal $0.00 $36,000.00 S36.000.00

ROCKINGHAM - Behavioral Health & Developfncnt Scr>'iccs ofStrafford County, Inc. (Vendor #177278)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised ModlHed

Budget

540-500382

Social Service

Contracts 2023 SO.OO $4,200.00 S4.200.00

540-500382

Socbl Servw

Contracts 2024 SO.OO SI6.800.00 S16.800.00

570-500928 Family Carcgiver 2024 SO.OO $30,000.00 $30,000.00

Subtotal SO.OO $51,000.00 $51,000.00

Easter Seals New Hampshire, inc. (Vendor ff 177204)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 SO.OO S4.200.00 S4.200.00

540-500382

Social Service

Contracts 2024 SO.OO SI 6.800.00 SI 6.800.00

570-500928 Family Carcgiver 2024 SO.OO S35.000.00 $35,000.00

Subtotal SO.OO $56,000.00 S56.000.00



Class/Account Class Title Slate Fiscal Year

Current Modlfled

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 50.00 58,200.00 58.200.00

540-500382

Social Service

Contracts 2024 50.00 532,800.00 532.800.00

570-500928 Family Carcgivcr 2024 50.00 515,000.00 515.000.00

Subtotal 50.00 556.000.00 556,000.00

Class/Account Class Title State Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

.Revised Modified

Budget

540-500382

Social Service

Contracts .  2023 55,000.00 513.400.00 $18,400.00

540-500382

Social Service

Contracts 2024 55,000.00 538.6OO.O0 543.600.00

570-500928 Family Carcgivcr 2024 50.00 540.000.00 540.000.00

Subtotal 510.000.00 592.000.00 5102.000.00

Monadnock Collaborative (Vendor# 159303)

Class/Account Class 11lle State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised ModlOed

Budget

540-500382

Social Service

Contracts 2023 50.00 58.400.00 58.400.00

540-500382

Social Scn-icc

Contracts 2024 50.00 533.600.00 533.600.00

570-500928 Family Carcgivcr 2024 50.00 540,000.00 $40,000.00

Subtotal 50.00 582.000.00 582.000.00

Class/Aceouni

Contracts for

Program Svcs Stale Fiscal Year

Current Modified

Budget

increased

(Decreased) Amount

Revised Modified

Budget

540-500382

Social Service

Contracts 2023 50.00 58.200.00 58,200.00

540-500382

Social Service

Contracts 2024 50.00 532.800.00 532.800.00

570-500928 Family Carcgivcr 2024 50.00 515.000.00 515.000.00

Subtotal 50.00 556.000.00 556,000.00

Total 2638 510,000.001 5485,000.001 S495.QOO.OOl

Summary by Vendor by Year (OPTIONAL SKRVICKS SKPARATE)

Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 -5332,937.82 50.00 5332.937.82

2022 5327,615.82 50.00 5327.615.82

2023 5327.616.00 515,500.00 5343.116.00

2024 5327.616.00 575.800.00 5403.416.00

Subtotal 51.315,785.64 591.300.00 51.407.085.64

Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 5224,246.72 50.00 5224.246.72

2022 5220,377.72 50.00 5220.377.72

2023 5220,378.00 515.500.00 5235.878.00

2024 5220.378.00 555,800.00 5276.178.00

Subtotal 5885.380.44 571,300.00 5956,680,44



State i-'Iscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 S554.579.08 so.oo S554.579.08

2022 S543.933.08 so.oo S543.933.08

2023 - S543,933.00 $15,500.00 S559.433.00

2024 S543.933.00 S70.800.00 $614,733.00

Subtotal S2,l 86.-378.16 .S86.300.00 $2,272,678.16

KaslcrSeals New Hampshire, Inc.(Vendor# 177204)

Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

202) $423,880.62 $0.00 $423,880.62

2022 $410,812.62 SO.OO $410,812.62

2023 $410,813.00 SI 5,500.00 $426,313.00

2024 $410,813.00 $75,800.00 $486,613.00

Subtotal' SI.656.319.24 $91,300.00 $1,747,619.24

State Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $322,873.00 $19,500.00 $342,373.00

2024 $322,873.00 $71,800.00 $394,673.00

Subtotal $1,294,876.58 $91,300.00 $1,386,176.58

Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $445,142.97 $0.00 $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $444,825.00 $36,000.00 $480,825.00

2024 $444,825.00 $126,600.00 $571,425.00

Subtotal $1,789,617.94 $162,600.00 $1,952,217.94

Monadnock Collaborative (Vendor# 159303)

Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $57.3.301.21 $0.00 $573.-301.21

2022 $627,410.21 $0.00 $627,410.21

2023 $567,983.00 $31,000.00 $598,983.00

2024 $567,983.00 $121,600.00 $689,583.00

Subtotal $2,336,677.42 $152,600.00 $2,489,277.42

I ri County Community Action frogram. Inc. (Vendor # 177195)

Slate Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $189,6.34.80 $0.00 $189,634.80

2022 $188,186.80 $0.00 $188,186.80

2023 $188,187.00 $19,500.00 $207,687.00

2024 $188,187.00 $71,800.00 $259,987.00

Subtotal $754,195.60 $91,300.00 $845,495.60

Monadnock Collaborative (Vendor ff 159303) OTHKR SERVICES

State F'iscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 $25,000.00 SO.OO $25,000.00

2022 $25,000.00 SO.OO $25,000.00

2023 $25,000.00 SO.OO $25,000.00

2024 $25,000.00 SO.OO $25,000.00

Subtotal $100,000.00 $0.00 $100,000.00

Behavioral ttcalth & Development Services of Strafford County, Inc. (Vendor #177278) OTHER SERViCES



Stale FLscal Year

Current Modified

Fludget

Increased

(Decreased) Amount

Revised Modified

Budget

2021 SI75.170.00 SO.OO SI 75.170.00

2022 5175,170.00 so.oo 5175,170.00

2023 $175,170.00 SO.OO 5175.170.00

2024 SI75.I70.00 so.oo 5175.170.00

Subtotal S700.680.00 SO.OO 5700.680.00

Grand Total

SFY21 - 2021

$3,270,151.01 50.00 53,270,151.01

Grand Total

SFY22 2022

53,296,204.01 50.00 53,296,204.01

Grand Total

sn'23 2023

S3v226,778.00 5168,000.00 53,394,778.00

Grand Total

SFT24 2024

53^26,778.00 5670,000.00 53,896,778.00

Total Contract 513.019,911.02 5838,000.00 513,857.911.02

.VMr; 'Gi^iUa/ir I'.A.il H' • Crumu fv I'tMic AJtiMam atJ ttUef

ACCOUNTING UNIT SUMMARV

OS.95-18-481010-9565 HEALTH AND SOCIAL SERVICES, DEPTOK HEALTH AND HUMAN SVS,"
HHS; ELDERLY AND ADULT SERVICES, GIIANTS TO LOCALS, SERVICELINK

Slate Fiscal Year Class/Account Class Title

Current Modified

Budget

-  Increased

(Decreased) Amount

Revised Modified

Budget

2021 102-500734

Contracts for Program
Services 52.464,788,01 50.00 52.464.788.01

2021 545-500387 1 & R Contracts 5150.819.00 50.00 5150.819.00

2021 570-500928 Family Caregiver 5418.000.00 50.00 5418.000,00

2022 074-500589 Grants for P,A.& R. 52.512.215,01 50,00 52.512.215,01

2022 545-500387 1 & R Contracts 5150.819.00 50.00 5150.819.00

2022 570-500928 Family Caregiver 5418.000.00 SO.OO 5418.000,00

2023 074-500589 Grants for P.A.& R. 52,452.789.00 593.000.00 52.545.789,00

2023 545-500387 1 & R Contracts 5150.819.00 50,00 5150.819.00

2023 570-500928 Family Caregiver 5418.000.00 520.000.00 5438.000,00

2024 074-500589 Grants for P.A,& R. 52.452.789.00 5220.000.00 52.672.789,00

2024 545-500387 i & R Contracts 5150.819,00 50,00 5150.819.00

2024 570-500928 i'amily Caregiver 5418.000,00 520.000.00 5438.000.00

Subtotal 512.157.857.02 5353.000.00 512.510.857,02

05-95~18-48l0l0-33i7 HEALTH AND SOCIAL SERVICES, DEPP OF HE,\LTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI^, ADMIN ON AGING SVCS GRANT-SMIM'
(100% Federal Funds - SHIP Trainer-3 Sources)

Class/Account Class Title State Fbcal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 525.000.00 50.00 525.000.00

074-500589

Grants Por I'.A.A

R. 2022 525.000.00 50.00 525.000.00

074-500589

Grants Por P.A.&

R. 2023 525.000.00 50,00 525.000,00

074-500589

Grants Por i'.A.&

R. 2024 525.000.00 $0.00 525.000.00

Subtotal 5100.000.00 50,00 5100.000,00

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICES, DEPP OF HE/\LTil AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(50% Federal Funds, 50% General Funds)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Dccrea.sed) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 587.585.00 50,00 $87,585,00



102-500731

Contract for

Program

Services 2022 SO.OO SO.OO SO.OO

102-500731

Contracis for

Program

Services 2023 SO.OO SO.OO SO.OO

102-500731

Contracts for

Program

Sen-ices 2024 SO.OO SO.OO $0.00

Subtotal $87,585.00 SO.OO S87.585.00

05-95-48^82010-2164 IIJIALTH AND SOCIAL SEHVICKS, DEPT OF HEALTH AND HUMAN SVS.

IHIS: ELDERLY AND ADULT SEUVICES, OKI ELlGIRILm'

(50% Fedrrti Fuitds, 50V« General Funds)

Class/Account Class Title State Fiscal Year -

Current Modlilcd

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $87,585.00 SO.OO $87,585.00

074-500589

Grants for P.A.&

R. 2022 $175,170.00 SO.OO $175,170.00

074-500589

Grants for P.A.&

R. 2023 $175,170.00 SO.OO $175,170.00

074-500589

Grants for P.A.&

R. 2024 $175,170.00 SO.OO $175,170.00

Subtotal $613,095.00 SO.OO $613,095.00

05-95-48^81010-8925 HEALTH AND SOCIAL SERVICICS, DEin OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GR/\NTSTO LOCALS, MED1CAID SERVICES CR/\NTS
(100% Federal Funds-SHIP Admin)

Class/Account Class Title State Fbcal Year

Current ModlOed

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $36,374.00 SO.OO $36,374.00

102-500731

Contracts for

Program

Services 2022 $0.00 $0.00 $0.00

102-500731

Contracis for

Program

Services 2023 $0.00 $0.00 $0.00

102-500731

Contracis for

Program

Services 2024 $0.00 SO.OO $0.00

' Subtotal $36,374.00 $0.00 $36,374.00

05-95-48-481010-1917 HEALTH AND SOCIAL SERVICES, DEm OF HEALTH AND HUMAN SVS. HHS: DLTSS-
ELDERIA' AND ADULT SERVICES, GR/VNTS FOR SOCIAL SVC PROG, CARES ACF TITLE HI GR/VNTS

(lOOV* Federal Funds)

Class/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased

(Decreased) Amount

Revised Modified

Budget

102-500731

Contracts for

Program

Services 2021 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2022 $15,000.00 SO.OO $15,000.00

074-500589

Grants for P.A.&

R. 2023 $0.00 $0.00 $0.00

074-500589

Grants for P.A.&

R. 2024 $0.00 $0.00 $0.00

Subtotal $15,000.00 $0.00 $15,000.00

05-95-48-48IOIO-2638 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULT SERVIChlS, CR/\NTS FOR SOCIAL SVC PROG, ARP TITLE ill GRANTS



Class/Account Class Tide Stale FUcal Year

Current Modified

fiudgri

Increased

(Decreased) Amount

Revised Modified

Budget

540-500382 SS Contracts 2021 SO.OO SO.OO $0.00

540-500382 SS Contracts 2022 SO.OO $0.00 $0.00

540-500382 SS Contracts 2023 $5,000.00 $55,000.00 $60,000.00

540-500382 SS Contracts 2024 S5.000.00 $205,000.00 $210,000.00

570-500928 Family Carcgtvcr 2024 $0.00 $225,000.00 $225,000.00

Subtotal $10,000.00 $485,000.00 $495,000.00

Grand 'I'otal

SFV21 2021

$3,270,151.01 SO.OO $3,270,151.01

Grand Total

Sn'22 2022

$3,296,204.01 SO.OO $3,296,204.01

Grand Total

Sn'23 2023

$3,226,778.00 $168,000.00 $3,394,778.00

Grand Total

SF^'24 2024

$3,226,778.00 $670,000.00 $3,896,778.00

Total Contract ' $13,019,911.02 $838,000.00 $13,857,911.02

S'olt: 'Gtwaifor P.A.i K.' • Crama/er Publk Aaiueiicr and MIe/
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract Is by and
between the State of New Hampshire. Department of Health and Human Services ("State" or

■  "Department") and Behavioral Health & Developmental Services of Strafford County ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30. 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20) the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$3,930,038.60

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article

2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished through
the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta for
the required criteria to meet the requirement as the education curriculum for
the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver (PTC)
Training or other evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as heeded, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta); ^

2.8.1.4.2 Peer support; or

Behavioral Health & Developmental Services of Strafford County Dat^-—
RFA-2021-DLTSS-08-SERVI-01-A03 Page 1 of 5 Initials ,



DocuSign Envelope ID: F107CE34.1CFA-474D-ADF5-34F68A8FA2AC

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Careglver Support Program {formerly considered family

^  caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June 30th
of the state fiscal year from when the careglver ceased to receive funding.

2.8.1.18 Once a caregiver does not receive any funding for a full year, the "record" (whether
paper or electronic) shall be considered closed.

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.19. to read:

2.8.1.19. Reserved

9. Modify Exhibit B Scope of Services Amendment #2. Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

10. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance, agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1.,through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

12. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to read: .—ds

4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistan(fei^
Behavioral Health & Develoomental Services of Slrafford County Date^ .

J/iO/2023
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(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP

SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

13. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

14. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

15. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and Incorporated by reference herein.

Behavioral Health & Developmental Services of Strafford County Date^ ■
3/30/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/4/2023

Date

OecuSignad by;

iia3Mii0<ni0Mas

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Behavioral Health & Developmental Services of Strafford
County

3/30/2023

Date

^DocuSlgned by:

F77ftc»P;^'iFMr>47F

Name: wayne Goss

Title. President

Behavioral Health & Developmental Services of Strafford County

RFA-2021-DLTSS-08-SERVI-01 -ADS Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-Do^Slgned by;

4/5/2023

DocuSlgned by:

>  7<073<84«04<<6a.-..

Date Name: Robyn cuarino

Title:
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Behavioral Health & Developmental Services of Strafford County

RFA-2021-DLTSS-08-SERVI-01-A03 Page 5 of 5



OooiSign Envoiopo 10; F107CE34-1CFA^74D^fS-34F68A8FA2AC

BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021-OLTSS.08.SERVW1-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Behavioral Health & Developmental Sen/ices of Stratford County, Inc.

Budget Request for: ServiceLmk Aging and Disability Resource Center Sen/ices

Budget Period 7/1/2022-^30/2023

Indirect Cost Rate (If applicable) 10.00%

Line Item "'Program Cost • Funded by DHHS

1. Salary & Wages $513,434.00

2. Fringe Benefits $228,535.00

3. Consultants $0.00

4. Equipment
Indirect cost rate cannot be appllad to equipment costs per 2 CFR 200.1

end Appendix IV to 2 CFR 20Q.
$0.00

5.(8} Supplies - Educational $0.00

5.(b) Supplies - Lab $0.00

5.(c) Supplies - Pharmacy $0.00

5.(d) Supplies - Medical $0.00

5.(e) Supplies Office $13,098.50

6. Travel $4,000.00

7. Software $0.00

8. (a) Other - Marketing/Communications $0.00

8. (b) Other - Education and Training $1,150.00

8. (c) Other - Other (specify below)

Other - Telephone $19,240.00

Other Occupancy $99,000.00

Other Postage $3,800.00

Other (please specify) $0.00

9. Subreclpient Contracts $0.00

Total Direct Costs $882,257.50

Total Indirect Costs $88,223.50

TOTAL $970,481.00

Contractor Initials^

Page 1 of 1 Date
3/30/2023
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BT-1.0 ExhibH CM Amendment #3 Budget RFA-2021 -DLTSS-OS-SERVM)1 -AOS

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Behavioral Health A'Developmental Services of Stratford County, Inc.

Budaet Request for: >ServiceLink Aging and Disability Resource Center Sen/ices

Budaet Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 10.00%-

Line Item Program Cost - Funded by DHHS

1. Salary & Wages
$573,549.00

2. Fringe Benefits
$239,021.00

3. Consultants
$0.00

4. Equipment
imSrect cost rate cannot be appUad to equipment costs per 2 CFR 200.1
and Af^pendlx IV to 2 CFR 200.

$0.00

5.(a) Supplies - Educational $0.00

5.(b) Supplies - Lab .  $0.00

5.(c) Supplies - Pharmacy $0.00

5.(d) Supplies - Medical $0.00

5.(6) Supplies Office $14,099.00

6. Travel
$4,000.00

7. Software
$0.00

8. (a) Other - Marketino/Communications $0.00

8. fb) Other - Education and Training $8,350.00

8. fci Other - Other (specify below)

Other - Telephone $19,240.00

Other Occupancy
$102,850.00

Other Postage $3,900.00

Other (Client Covid Supplies) $4,500.00

9. Subrecipient Contracts $0.00

Total Direct Costs $969,509.00

Total Indirect Costs $96,572.00

TOTAL $1,066,081.00

Page 1 ̂  1

(Contractor Initials

Date

5
3/30/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that BEHAVIORAL HEALTH &

DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hanq}shire on September 24,1982.1 further certify that ail fees and documents required by the

Secretary of State's office have been received and is in good standing as far as this office is concerned; and the attached is a true

copy of the list of documents on file in this office.

Business ID: 62273

Certificate Number: 0006194241

SI%
ft

Ui

o

%

IN TESTIMONY WHEREOF,

I hereto set my hand and catise to be afilxed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2023.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

Gary Gletow,;Secretary hereby certiiy that:
j  (Name of the elected Officer of the Corporalion/LLC; cannot be contract signatory)

111 am a duly elected Clerk/Secretary/Officef of Behavioral Health & Developmental Services of Stratford
County, Inc. d/b/a Community Paftriers .
'  Corporation/LLC Name)

2. The followlng.is ajrii^opy of a vote taken at a meeting of the Board of Directors/shareholders, duly callediand
held on . 20 . at which a quorum of the Directors/sharehojders were preseht'and voting.

(Date) . . V . .

VOTED: That ^Wayrie Gbss, (may list more than one person)
(Name^alfcj itltlCqft

is duly authorized on behalf of _ Behavioral Health & Developmental Services of Stratford County, Inc. d/bfa
Community Parthere ^ to enter Into contracts or agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any Of its agencies or departments and further is authorized to execute any and all
documents, agreements and other Instruments, and any amendments, revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not beeh amended or repeaied and'remains in fuli force and effect as of the
date of-,the"contracVcontract alTjiendment to'which this certificate Is attached. This authority rernalns vaild for
thirty (30) days frqm the date of this Certificate of Authority. 1 further certify that it Is understood ..that the State of
New. Hampshire will rely on this certificate as :evidence that the perso.n(s) listed above currently occupy .the
posiilon(s) indicated'and that they have fiill authority to bind the corporation. To the: extent that there .are .any
lirnits o.ri the .a.uthorlty of any listed individuai to bind the corporation in contracts wjth Jjfie State of New Hampshire,
aii such limitations are expfessiy stated herein.

Dated;

Signature^'Eiected Officer
Name: Gletow

Title: Secretary

■Rev., 03/24/20
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12/22/2023

THIS CERTtnCATE (813SUEDA8 A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFFRfMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
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113 Crosby Road
Suite I

Dover. NH 03820
(603) 516-9300
Fax; (603) 743-3244

50 Ch«stnut Street

Dover, Nil 03820
(603)516-9300
Fax: (603) 743-1850

25 Old Dover Road

Rochester, NH 03867
(603)516-9300
Fax: (603) 335-9278

A United Way
Partner Agency

Mission: Community Partners connects our clients and their families to the
opportunities and possibilities for full participation in their communities.

Vision: We serve those who experience emotional distress, mental illnesses,
substance use disorders, developmental disabilities, chronic health needs,
acquired brain disorder, as well as those who are in need of information and
referral to access long-term supports and services.

We strive to be an organization that consistently delivers outstanding services
and supports that are person-focused and dedicated to full participation in
communities.

We will take leadership roles in educating our community network, families, and
the public to reduce stigma and to increase self-determination and. personal
empowerment.

We are committed to evidence-based and outcome-driven practices.

We will invest in our staff to further professional development and foster an
enviroiiment of innovation.

Community Partners
Behavioral Health & Developmental Ser\'iccs of Strafford County, Inc.
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Z

CONSOLIDATED FINANCIAL STATEMENTS

and

SUPPLEMENTARY INFORMATION

June 30, 2022 and 2021

With Independent Auditor's Report
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INDEPENDENT AUDITOR'S REPORT

Board of Directors

Behavioral Health & Developmental Services of Stratford County, Inc.
d/b/a Community Partners and Subsidiaries

Opinion

We have audited the accompanying consolidated financial statements of Behavioral Health &
Developmental Services of Stratford County, Inc. d/b/a Community Partners and Subsidiaries (the
Organization), which comprise the consolidated statements of financial position as of. June 30, 2022
and 2021, and the related consolidated statements of activities, functional revenue and expenses
without donor restrictions, and cash flows for the years then ended, and the related notes to the
consolidated financial statements.

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of the Organization as of June 30, 2022 and 2021, and the
changes in their net assets and their cash flows for the years then ended in accordance with U.S.
generally accepted accounting principles.

Basis for Opinion

We conducted our audits in accordance with U.S. generally accepted auditing standards. Our
responsibilities under those standards are further described in the Auditor's Responsibilities for the
Audit of the Consolidated Financial Statements section of our report. We are required to be
independent of the Organization and to meet our other ethical responsibilities in accordance with the
relevant ethical requirements relating to our audits. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with U.S. generally accepted accounting principles, and for the design,
implementation and maintenance of internal control relevant to the preparation and fair presentation of
consolidated financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the consolidated financial statements, management is required to evaluate whether there
are conditions or events, considered in the aggregate, that raise substantial doubt about the
Organization's ability to continue as a going concern within one year after the date that the consolidated
financial statements are available to be issued.

Maine • iNew. Hampshire • Massachusetts • Connecticut •. West VIrginlq • Arjzona • Puerto. Ri(X>

berrydunh.com
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Board of Directors

Behavioral Health & Developmental Services of Stratford County, Inc.
d/b/a Community Partners and Subsidiaries

Page 2

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue.an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance but is not absolute
assurance and therefore is not a guarantee that an audit conducted in accordance with U.S. generally
accepted auditing standards will always detect a material misstatement when it exists. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud , may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control. Misstatements are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user based
on the consolidated financial statements.

In performing an audit in accordance with U.S. generally accepted auditing standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, and design and perform audit procedures responsive to those
risks. Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, no such opinion
is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
consolidated financial statements.

•  Conclude whether," in our judgment, there are conditions or events, considered in the aggregate,
that raise substantial doubt about the Organization's ability to continue as a going concern for a
reasonable period of time.

We are required to communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit, significant audit findings, and certain internal control related
matters that we identified during the audit.
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Board of Directors

Behavioral Health & Developmental Services of Strafford County, Inc.
d/b/a Community Partners and Subsidiaries

Page 3

Report on Supplementary Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The consolidating statements of financial position and consolidating statements
of activities are presented for purposes of additional analysis, rather than to present the financial
position and changes in net assets of the individual entities and are not a required part of the
consolidated financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to prepare the
consolidated financial statements. The consolidating information has been subjected to the auditing
procedures applied in the audits of the consolidated financial statements and certain additional
procedures, including comparing and reconciling such information directly to the underlying accounting
and other records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures in accordance with U.S. generally accepted
auditing standards. In our opinion, the consolidating information is fairly stated in all material respects in
relation to the consolidated financial statements as a whole.

Manchester, New Hampshire
November 3, 2022
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statements of Financial Position

June 30, 2022 and 2021

2022 2021

ASSETS
-

Cash and cash equivalents $ 9,709,578 $ 6,897,442

Restricted cash 112,619 112,592

Accounts receivable, net 2,135,448 2,797,374

Grants receivable 591,137 ■ 299,756

Prepaid expenses 286,650 460,431

Property and equipment, net 2.512.205 2.492.164

Total assets $15,347,637 $13,059,759

LIABILITIES AND NET ASSETS

Liabilities

Accounts payable and accrued expenses $ 2,105,943 $ 2,055,823

Paycheck Protection Program (PPP) funding - 3,375,000

Estimated third-party liabilities 1,757,667 1,206,028

Operating lease payable 120,634 98,894

Loan fund 89,656 89,629

Notes payable 459.039 553.729

Total liabilities 4.532.939 7.379.103

Net assets

Without donor restrictions 10,742,284 5,600,644

With donor restrictions 72.414 80.012

Total net assets 10.814.698 5.680.656

Total liabilities and net assets $15.347.637 SI 3.059.759

The accompanying notes are an integral part of these consolidated financial statements.

-4-
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statements of Activities

Years Ended June 30, 2022 and 2021

2022 2021

Changes in net assets without donor restrictions
Public support and revenue
Medicaid revenue $38,225,994 $34,521,525

Medicare revenue 318,134 304,321

Client resources 2,165,275 2,081,203

Contract revenue 3,684,935 3,014,955

Grant income 3,516,082 2,369,938

Interest income 17,435 21,309

Other program revenue - 44,650

Public support 3,507,647 125,308

Other revenue 113.459 921.198

Total public support and revenue 51,548,961 43,404,407

Net assets released from restrictions 30.932 59.689

Total public support, revenue, and releases 51.579.893 43.464.096

Expenses
Program services
Case management 1,197,952 1.107,522

Day programs and community support 4,790,969 4,770,513

Early support services and youth and family 4,786,014 4,555,661

Family support 639,592 646,820

Residential services 17,572,714 14,833,402

Consolidated services 5,270,513 4,621,721

Adult services 3,065,530 2,601,108

Emergency services 856,877 679,164

Other 4.206.251 4.279.398

Total program expenses 42,386,412 38,095,309

Supporting services
General management 4.051.841 3.786.813

Total expenses 46.438.253 41.882.122

. Change in net assets without donor restrictions 5.141.640 1.581.974

Changes in net assets with donor restrictions
Grants and contributions 23,334 37,953

Net assets released from restrictions 130.932) (59.689)

Change in net assets with donor restrictions (7.598) (21.736)

Change in net assets 5,134,042 1,560,238

Net assets, beginning of year 5.680.656 4.120.418

Net assets, end of year $10,814,698 $ 5.680.656

The accompanying notes are an integral part of these consolidated financial statements.

-5-
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY. INC. D/B/A COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statement of Functional Revenue and Expenses Without Donor Restrictions

Year Ended June 30, 2022

Can Maoapefiwnl

OtyPreixwTW Eirty Support

■rtd ComrnurAir SoiviCMtnd
Stvpon YouSi ond Fomfy Support

RoikMnilil
Semtea

Comoldotod
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2$.124 199.059 193,963 36.663 1.311.437 67,050 161.415 9.564 1.444,528 3.459.061 57,021 3.516,092

5 7 12 17,423 17.435
6.$43 428 2.904 13.696 2.195 4.173 880 131,675 162.492 3276.087 3238279

OBier revenue 2,073 12.132 9,151 573 32.024 7.569 35,672 1.109 7.475 107.798 5.661 113.459

Total pubik auppott ertd revonue 999.661 4,412.592 5.994,007 455,173 21.123.134 5.935270 '  4.154.019 720.527 4,189.075 47,963,458 3.598.435 51.579293

xpertsoe

Salary and wage* 664.4S1 2.290.639 3.027,009 169,392 1,559.376 1.872.846 2213256 372.811 2296.390- 14.465272 2.622.748 17.088.720
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Werssl 1.327 885 701 211 2,906 340 62 10 13,407 19,849 1,691 21,740

UIBiles 6.644 45.702 16,103 1,366 16,168 2.192 20274 1,975 33.430 148,154 19.840 163,994

BlMng maMertarMa and repairs 21.660 93.989 '  43,678 3205 32,067 5230 62264 2,093 83.498 347220 34,179 361.499

OPtar oeeuparrey costs 20.011 105.449. 48269 3.165 22,638 5,133 34.452 4,76$ 54,531 238.780 30290 329,150

Oftoa 1S.IS4 75.074 66.374 3259 32,603 5291 40.419 52,062 91.762 383218 168,634 549252

EUhkig and heusktg 1,874 12.279 5.944 385 6.984 504 4.507 426 9247 42.447 4277 46.824

CSen eenaumaHes 12.703 2.786 1.549 25.515 33.774 2.159 1,840 35236 115.684 528 116.192

UerSctf 7,773 4.452 3.367 356 2.139 583 2207 738 3232 19.599 3.732 23231

EqUpmenl rrtaintenatKa 30,004 116.039 142276 6.635 55,828 12.842 90.967 18.664 100279 573.534 94.312 667.846

Depredation 19,41$ 79.004 42225 4.729 40.572 9.458 9236 1281 47.099 249,819 34.502 284.121

AArertbtog 90 50 479 SO • too 729 155 884

PiMfeig 4 14 33 2 106 159 48 207

Telepnorte artd oorTmunkabens 22.111 71,412 54,807 4,077 18,234 6228 41,145 6.920 50,245 273,179 57,584 330,763

Postage attdsMppfetg 796 3,135 4,457 169 1,625 378 2287 . 608 7,266 21213 2.840 24.163

6A39 116,654 15,818 267 29289 97,389 8236 140,277 21,602 439.473 18,748 4SS2I9

Aaabtewe to IndMduab 29.577 62,077 3.738 53,409 18,879 47,876 6.088 478 31.587 271.689 2,197 273.688

Inamnce 9.307 87.309 45246 2,067 28.457 5,735 38.888 5,875 36,320 259.906 48.100 306.006

MembsrsNp duet 1^97 103 2213 120.023 124236 3280 127.616

Other 11 4.663 1.504 22S2 13 14 1.151 13 36,670 46.341 69 46.410

Total expenaet 1,197.9$3 4.790.969 . 4,768.014 639.592 17272.714 5270213 5.065.530 698.877 4206251 42,388,412 4.051241 46,436253

Ctianga in rtel ttaob vtOtoul tciBtcfctis S (198,291) 3  079,377) 3  1 207,693 3 (IK419) 3  3.550.420 3  664.757 3 1,088,489 3 (136.350) 3  (17.176) 3  5,597,046 3  (455,406) 8  5.141,640

The eccompanying notes ere en Integral pert of these consolklated finanaa! statements.
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DMuSien Envatap* ID: F107CE34-tCf A-4740-A0FS-)4PS«AeFA2AC

BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORO COUNTY, INC. D/B/A COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statement of Functional Revenue and Expenses Without Donor Restrictions

Year Ended June 30,2021

OayPropracns EartrSuppcrt
and CcnvTMjrMy Servieaa and RaaManSal Conaeldatad Ganaral

Caae Manopamant Si«pen Yauei and Fanity Fattier Support Sandeaa Servieaa Adutt Sardcae . Entatpancy Sarvlcaa Oeiar Tfltal Prepam Manapamant Total

PiMc nopert md rrrenua

UadfctM rnanu* i }  3.363.380 6  4^73,362 5 311,161 3  13,663,299 3  4,603,306 S 3231.142 3 68.790 3  463,346 3  34,521,525 6

Medeere nvenue 26.676 471 227246 47.924 304,321 304221

CSwt r**eure«* S7MS 42.000 466.341 2 I.I36J61 31,664 171,019 60.333 91.377 2.061203 2.061203

Cann«l rwanut 70.S4S 241,763 303.381 76.179 46.603 48,470 10,720 217,616 1,671.031 2.688,734 126221 3,014,955

Grant Ineoma 73.»» 260,067 121.307 42.351 60.688 14.933 64,371 3,136 1,663.664 2.317270 52.866 2269,938

Intaraal kicema 4 9 13 21296 21209

Oew prepam laotnua 34,650 800 33250 9,000 44,650

PuUk atvport 7,«M 2,639 3.444 12.656 723 167 2204 151.673 161.164 3,633 164297

Other ravanua 73.380 33,700 150 363,396 n.400 32.930 4,630 27.049 856277 64221 921.198

Tota pubic auppcA and revenue 1.0t7.»4} 4,066J61 6,031,606 442.701 17,333290 4.976.182 4.499,634 356,527 4.136,29) 43,164,757 279.339 43.464,096

Ezpartacs

Salarta* and Mbpaa 67),124 2.117.099 2.620.166 207.012 1,426,916 1,662.161 1,664.434 243.799 2229.963 13.464,596 2.496,642

ERvlO)raa banatia IS6.9M 530,076 370.994 30.446 332J13 140243 30,478 48269 669.640 2.566,069 449,459 3.037.546

Pairceilaiaa S2.290 160,303 223.434 16.332 111.77) 137,360 96,346 18.377 203.168 1.061,425 176,956 1236.361

Cormctad ubaBbita add 1.826 3.136 6266 6,966

dent vattmam acnteaa 16.S0) 376,112 109.466 200.328 3.063.469 2.169.673 133290 7.775 6.379216 6,379.316

Prolmlenai laaa and conaiilanti 32.92) 60,366 197.057 9.326 31.629 16,644 54,642 326.623 178.672 932.706 149239 1,062.645

Subeontrbctan 317.936 7.311.161 6.919 7.636.056 7,636,056

Stafl davatepmani irtd taMng 7J70 14,166 27.176 690 2.663 4.943 10213 5.337 11.132 63,914 60.312 144.426

1.681 2.302 966 263 4.077 429 419 ~ 16 15,071 25208 2.392 27,600

Rent 99.994 100,088 37299 72.361 7,166 113,699 430,627 19235 449,662

UtSiaa 6,344 43.497 17,333 1,319 13.323 2.117 20.949 4264 29,966 145,636 19.929 165,565

BuMng malntanarwa md repaira 16,780 77.739 40,075 2,626 51,171 4292 23.632 1.667 94.301 294,503 30.531 325.034

OSvar ocaipartcy coali 6.354 87.463 34,901 1,005 10.774 1.612 23,667 45.759 211,537 3265 214.622

Oflka 13,03) 109,309 133,022 3,009 45,032 6,309 44,016 4.679 91.142 451253 106,362 556.335

atdcetg and houearg 3.6)3 16,607 6,064 649 3,642 1,340 4,896 556 21263 63,692 9,106 75.000

taem eenBumabfea 329 13,337 3.092 4.161 22223 29.114 2.036 20 $2.17$ 127,009 695 127.704

Madtetf 6P 743 616 13 347 32 740 103 4.573 7256 311 7,569

Eotilpment m^ntananca 26.093 101.360 104.761 3.432 37232 10290 63,673 7.202 35216 413.301 101252 514,653

19.443 63.642 46.299 4.166 37267 6.564 13,402 1.556 47.822 264,163 35224 299,367

Advartiihg 13 46 101 5 2) 190 606 796

PrMkig 60 163 497 1228 1,990 300 2290

TafapheiM artd eommunicatlona 24,943 34.932 31,332 4,034 l^676 6.336 36.610 4243 49.301 246,606 63.790 310.396

Raataoa andahippbip 617 4.526 4,135 173 1240 346 3.344 544 10232 25,639 2.963 26242

Tranapertatlen 1,0)9 97.636 4,636 286 42,367 69.066 6.408 SO 20.533 244,467 4,125 246.592

Aaalatanea to ImSvitkiab ^ 32.280 32^69 4,020 73,464 3,332 • 78,006 2.954 294 34.092 280,691 3,646 264.537

Inauraieea 9.166 90,097 43,620 1,669 23,492 3,637 36.529 3235 43.572 261239 43,416 304.955

MetrOaraNp tkiaa 31 928 2.567 11 96 22 4227 33 120.736 129273 3275 132246

Odwr 70 7i39 324 107.700 113.333 115233

Total azpanaaa 1,107.322 4.770.313 4.33SS61 646.620 14.633.402 4,621,721 2201.106 679.154 4279.396 36,095.309 3,768213 41,662.122

(Daoaaaa) Incraaaa fei net easati aiteioul raaaiciona $ (9.579, 3  (704,132) 5  1.473.943 , 5 (204.119) 3  2.721.866 S  354.461 5 1296.746 6 (322.637) 6  (121.105) 3  3,089,446 6  (3207.474) 5  1281274

The accompanying notes are en integral part of these consolidated firtandal statements.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidated Statements of Cash Flows

Years Ended June 30, 2022 and 2021

2022 2021

Cash flows from operating activities
Change in net assets $ 5,134,042 $ 1,560,238

Adjustments to reconcile change in net assets to net cash
provided by operating activities

Depreciation 284,121 299,387

RPR funding (3,375,000) -

Forgiveness of note payable - (50,000)

Change in operating assets and liabilities
Accounts receivable, net 681.926 (704,649)

Grants receivable (291,381) 292,184

Prepaid expenses 173,781 24,836

Accounts payable and accrued expenses 50,120 (786,732)

Estimated third-party liabilities 551,639 174,459

Operating lease payable 21,740 26,664

Loan fund ' 27 67

Net cash provided by operating activities 3.211.015 836.454

Cash flows from investing activities
Acquisition of property and equipment (304.1621 (559.9241

Cash flows from financing activities
Proceeds from notes payable 58,013 •

Principal payments on notes payable (152.7031 (180.3071

Net cash used by financing activities (94.6901 (180.3071

Net increase in cash and restricted cash 2,812,163 96,223

Cash and restricted cash, beginning of year 7.010.034 6.913.811

Cash and restricted cash, end of year $ 9,822,197 $ 7,010,0^

Composition of cash and restricted cash, end of year:
Cash and cash equivalents $ 9,709,578 $ 6,897.442
Restricted cash 112.619 112.592

$ 9.822.197 $ 7.010.034

The accompanying notes are an integral part of these consolidated financial statements.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Nature of Activities

Behavioral Health & Developmental Services of Strafford County, Inc. d/b/a Community Partners
(Community Partners) is a New Hampshire nonprofit corporation providing a wide range of community-
based services (see consolidated statements of functional revenue and expenses without donor
restrictions for programs offered) for individuals with developmental disabilities and/or mental illness
and their families. Community Partners also supports families with children who have chronic health
needs. Community Partners is currently operating as two divisions: Developmental Services and
Behavioral Health Services.

Community Partners Is the sole shareholder of Lighthouse Management Services, Inc., which was
organized to perform accounting and management functions for other not-for-profit entities.

Community Partners is the sole beneficiary of the Community Partners Foundation (the Foundation),
which was established exclusively for the benefit and support of Community Partners. To that end, the
Foundation receives and accepts gifts and funds.

The Foundation received and disbursed the following funds:

2022 2021

Funds received $ 123,977 $ 115,694

Funds disbursed 60.857 104.438

$  63.120 $ 11.256

The Foundation has received and disbursed the following funds since its inception in 2007:

Funds received $ 822,515
Funds disbursed 520.995

$  301.520

1. Summary of Significant Accounting Policies

Principles of Consolidation

The consolidated financial statements include the accounts of Community Partners, Lighthouse
Management Services, Inc., and the Foundation (collectively, the Organization). All material
intercompany balances and transactions have been eliminated in consolidation.

The Organization prepares its consolidated financial statements in accordance with U.S. generally
accepted accounting principles (U.S. GAAP) established by the Financial Accounting Standards
Board (FASB). References to U.S. GAAP in these notes are to the FASB Accounting Standards
Codification (ASC).
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAP requires
management to make estimates and assumptions that affect the reported amounts, of assets and
liabilities and disclosure of contingent assets and liabilities at the date of the consolidated financial
statements. Estimates also affect the reported amounts of revenues, and expenses during the
reporting period. Actual results could differ from those estimates.

Basis of Presentation

The consolidated financial statements of the Organization have been prepared in accordance with
U.S. GAAP. which require the Organization to report information regarding its consolidated
financial position and activities according to the following net asset classifications:

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives,of the
Organization. These net assets may be used at the 'discretion of the Organization's
management and the Board of Directors.

Net assets with donor'restrictions: Net assets subject to stipulations Imposed by donors and
grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other donor restrictions are perpetual In
nature, whereby the donor has stipulated the funds be maintained in perpetuity. Donor restricted
contributions are reported as increases in net assets with donor restrictions. When a restriction
expires, net assets are reclassified from net assets with donor restrictions to net assets without
donor restrictions in the consolidated statements of activities.

Grants and Contributions

Grants awarded and contributions received in advance of expenditures are reported as public
support and revenue with donor restrictions if they are received with stipulations that limit the use
of the grants or contributions. When a grant or contribution restriction expires, that is. when a
stipulated time restriction ends or a purpose restriction is accomplished, net assets with donor
restrictions are reclassified to net assets without donor restrictions and reported in the consolidated

statement of activities as net assets released from restrictions. The Organization records restricted
grants and contributions whose restrictions are met in the same reporting period as public support
and revenue without donor restrictions in the year of the gift.

Income Taxes

The Organization is exempt from income taxes under Section 501(c)(3) of the U.S. Internal
Revenue Code to operate as a not-for-profit organization.

PASS ASC Topic 740. Income Taxes, establishes financial accounting and disclosure
requirements for recognition and measurement of tax positions taken or expected to be taken.
Management has reviewed the tax provisions for the Organization under FASB ASC Topic 740 and
determined it did not have a material impact on the Organization's consolidated financial
statements.
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DocuSign Envelope ID: F107CE34-1CFA-474D-ADF5-34F68A8FA2AC

BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Cash and Cash Equivalents

The Organization considers all highly liquid investments with an original maturity date of less than
three months to be cash equivalents. The cash equivalents represent money market accounts and
repurchase agreements as of June 30, 2022 and 2021.

The Organization maintains its cash In bank deposit accounts which, at times, may exceed
federally insured limits. It has not experienced any losses in such accounts. Management believes
it Is not exposed to any significant risk on cash and cash equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from outstanding
balances. Management provides for probable uncollectible accounts after considering each
category of receivable individually and estimates an allowance according to the nature of the
receivable. Allowances are estimated from historical performance and projected trends. Balances
that are still outstanding after management has used reasonable collection efforts are written off
through a charge to the valuation allowance and a credit to trade accounts receivable. Accounts
receivable, net amounted to $2,135,448; $2,797,374; and $2,092,725 as of June 30, 2022, 2021
and 2020, respectively.

Property and Eouipment

Property and equipment are recorded at cost, while donations of property and equipment are
recorded as support at their estimated fair value at the date of donation. Expenditures for repairs
and maintenance are charged against operations. Renewals and betterments which materially
extend the life of the assets are capitalized. Assets donated with explicit restrictions regarding their
use and contributions of cash that must be used to acquire property and equipment are reported as
restricted contributions. Absent donor stipulations regarding how long those donated assets must
be maintained, the Organization reports expirations of donor restrictions when the asset is placed
into service. The Organization reclassifies net assets with donor restrictions to net assets without
donor restrictions at that time.

Depreciation is provided on the straight-line method In amounts designed to depreciate the costs of
the assets over their estimated lives as follows:

Buildings and improvements 5-39 years
Equipment and furniture 3-7 years
Vehicles 5 years
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30. 2022 and 2021

Revenue Recognition

Medicaid, Medicare and client resources revenue is reported at the estimated net realizable
amount that reflects the consideration to which the Organization expects to be entitled in exchange
for providing client services. These amounts are due from third-party payors (including health
insurers and government programs), and.others, and include variable consideration for retroactive
revenue adjustments due to settlement of audits, reviews, and investigations. Generally, the
Organization bills third-party payors several days after services are provided. Revenue is
recognized as performance obligations are satisfied. It is the Organization's expectation that the
period between the time the service is provided to a client and the time a third-party payor pays for
that service will be one year or less.

Under the Organization's contractual arrangements with the New Hampshire Department of Health
and Human Services (DHHS), the Organization provides sen/ices to clients for an agreed upon
fee. The Organization recognizes revenue for client services in accordance with the provisions of
Accounting Standards Update (ASU) No. 2014-09 and related guidance.

Performance obligations are determined based on the nature of the services provided by the
Organization. Revenue for performance obligations satisfied over time is recognized based on
actual services rendered. Generally, performance obligations are satisfied overtime when services
are provided. The Organization measures the performance obligatiori from when the Organization
begins to provide services to a client to the point when it is no-longer required to provide services
to that client, which is generally at the time of DHHS notification to the Organization.

Each performance obligation is separately identifiable from other promises in the contract with the
client and DHHS. As the performance obligations are met. revenue is recognized based upon
allocated transaction price. The transaction price is allocated to separate performance obligations
based upon the relative stand-alone selling price.

Because all of Its performance obligations relate to short-term contracts, the Organization has
elected to apply the optional exemption provided in FASB ASC Subtopic 606-10-50-14(a), and
therefore, is not required to disclose the aggregate amount of the transaction price allocated to
performance obligations that are unsatisfied or partially unsatisfied at the end of the reporting
period.

Estimated Third-Partv Liabilities

The Organization's estimated third-party liabilities consists of funds received in advance for
services to be performed at a later date, amounts due to Medicaid and estimated amounts due to
Medicaid from eligibility, certification and other audits. Provider Relief Fund (FRF) administered by
the U.S. Department of Health and Human Services (HHS), and certain pass-through funds.
Estimated third-party liabilities amounted to $1,757,667; $1,206,028; and $1,031,569 as of June
30, 2022, 2021 and 2020, respectively.
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DocuSign Envelope ID: F107CE34-1CFA-474D-ADF5-34F68A8FA2AC

BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
.  COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

Functional Allocation of Expenses

The Organization's expenses are presented on a functional basis (i.e., program activities and
support services). The Organization classifies expenses based on the organizational cost centers
in \which expenses are incurred. The expenses allocated between support functions and program
services based on personnel time includes salaries and related benefits and taxes. The expenses
allocated between support functions and program services based on space utilized for the .related
services includes depreciation, insurance and other occupancy costs.

2. Availabilitv and Liquidity of Financial Assets

The Organization regularly monitors liquidity required to meet its operating needs and other
contractual commitments, while also striving to optimize its available funds. The Organization has
various sources of liquidity at its disposal, including cash and cash equivalents and lines of credit
as disclosed in Note 5.

For purposes of analyzing resources available to meet general expenditures over a 12-month
period, the Organization considers all expenditures related to its ongoing operating activities as
well as the conduct of services undertaken to support those operating activities.

-  In addition to financial assets available to meet general expenditures over the next 12 months, the
Organization operates with a balanced budget and anticipates collecting sufficient revenue to cover
expenditures not covered by donor-restricted resources or, where appropriate, borrowings. Refer
to the consolidated statements of cash flows, which identifies the sources and uses of the
Organization's cash and cash equivalents and the generation of positive cash from operations for
fiscal year 2022 and 2021.

The following financial assets are expected to be available within one year of the statement of
financial position date to meet general expenditures as of June 30:

2022 2021

Gash and cash equivalents, excluding net assets with donor
restrictions $ 9,637,164 $ 6.817,430

Accounts receivable, net 2,135,448 2,797,374
Grants receivable 591.137 299.756

Financial assets available to meet general expenditures
within one year $12,363,749 $ 9,914,560
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statenients

June 30, 2022 and 2021

3. Restricted Cash

The Organization serves as a pass-through entity for the Council for Children and Adolescents with
Chronic Health Conditions Loan Guaranty Program. This program is operated and administered by
a New Hampshire bank. As of June 30. 2022 and 2021, the Organization held cash totaling
$89,656 and $89,629, respectively, which was restricted for this program. A corresponding amount
has been recorded as a liability.

Additionally, the Organization administers the Council for Children and Adolescents with Chronic
Health Conditions Program. As of June 30, 2022 and 2021, the Organization held cash'totaling
$22,963, which was restricted for this program. A corresponding amount has been recorded as a
liability.

4. Property and Equipment

Property and equipment consisted of the following:

Land and buildings
Building improvements
Vehicles

Equipment and furniture

Less accumulated depreciation

2022 2021 •

$2,218,893 $ 2,218,893

2,597,708 2,492,167

985,997 912.500

2.947.629 2.947.629

8,750,227 8.571,189

6.238.022 6.079.025

$2,512,205 $ 2.492.164

5. Lines of Credit

The Organization has a revolving line of credit agreement with a bank amounting to $1,500,000,
collateralized by a security interest in all business assets. Monthly interest payments on the unpaid
principal balance are required at the rate of 1% over the bank's stated index, which was 5.00% at
June 30, 2022. The Organization is required to annually observe 30 consecutive days without an
outstanding balance. At June 30. 2022 and 2021. there was no outstanding balance on the
revolving line of credit.

The Organization has an,equipment line of credit agreement with a bank amounting to $250,000,
collateralized by a security interest in equipment obtained by advances on the line. Advances are
limited to 80% of the invoice price. Monthly interest payments on the unpaid principal balance are
required at the rate of .5% over the Federal Home Loan Bank of Boston (FHLB) five-year index
through October 6. 2019, at which time it increased to 1.75% over the FHLB index, which was
5.75% at June 30, 2022. The line of credit has a maturity date of February 28, 2027. At June 30,
2022 and 2021. there was no outstanding balance on the equipment line of credit.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

6. Notes Payable

Notes payable consisted of the following;

2022 2021

Note payable to a bank, payable in monthly installments of
$4,029, including interest at 3.92%, through July 2022;
collaterallzed by certain real estate. The note is a
participating loan with the New Hampshire Health and
Education Facilities Authority (NHHEFA). $ 2,248 $ 49,863

Note payable to NHHEFA, payable in monthly installments of
$3,419, including interest at 1.00%. The note payable was
paid off in full in July 2021. - 3,480

Mortgage note payable to a bank, payable in monthly
installments of $1,580, including interest at 4.12%, through
April 2026 with one final payment which shall be the unpaid
balance at maturity: collateralized by certain real estate. 65,265 81,167

Note payable to a bank, payable in monthly principal and interest
payments totaling $2,413 through February 2023; the note
bears interest at 4.50%; collateralized by all assets. 6,668 35,292

Note payable to a bank, payable in monthly installments totaling
$1,882,. including interest at 3.49%, through August 2026;
collateralized by all the rights and benefits under the leases
attached to the related real estate. 87,146 106,282

Note payable to a bank, payable in monthly installments totaling
$3,162, including interest at 4.85%, through April 2029;
collateralized by certain real estate. 220,410 246,907

Note payable to a bank, payable in monthly Installments totaling
$789, including interest at 7.69%, through March 2025;
collateralized by a certain vehicle. 23,373 30,738

Note payable to a bank, payable in monthly Installments totaling
$989, including interest at 6.89%, through November 2027;
collateralized by a certain vehicle. 53.929 :

$  459.039 $ 553.729
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

The scheduled maturities of long-term debt are as follows:

2023 $ 87,910
2024 83,039

2025 85,079
2026 76,793
2027 59,602

Thereafter 66.616

$  459.039

Cash paid for interest approximates interest expense.

7. Commitments and Contingencies

Operating Leases

The Organization leases various office facilities and equipment under operating lease agreements.
Expiration dates range from July 2023 through March 2033: Total rent expense charged to
operations was $436,853 in 2022 and $449,882 In 2021.

Future minimum operating lease payments are as follows:

2023 $ 480,901
2024 434,358

2025 308,117
2026 293,105
2027 296,217
Thereafter 1.625.731

$ 3.438.429

Litigation

The Organization is involved in litigation from time to time arising in the normal course of business.
After consultation with legal counsel, management estimates these matters will be resolved without
a material adverse effect on the Organization's future financial position or results of operations.

8. Concentrations

Approximately 74% and 80% of public support and revenue of the Organization was derived from
Medicaid for the years ended June 30, 2022 and 2021, respectively. The future existence of the
Organization is dependent upon continued support from Medicaid.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

/

June 30, 2022 and 2021

Accounts receivable due from Medicaid were as follows:

2022 2021

Developmental Services $ 1,404,357 $ 2,486,349
Behavioral Health Services 106.926 69.254

$ 1.511.283 $ 2.555.603

In order for the Developmental Services division of the Organization to receive this support, it must
be formally approved by the State of New Hampshire, DHHS, Bureau of Developmental Services,
as the provider of services for developmentally disabled individuals for Strafford County iri New
Hampshire. This designation is received by the Organization every five years. The current
designation expires in September 2022. Management expects the contract to be renewed in 2023
under similar terms.

In order for the Behavioral Health Services division of the Organization to receive this support, it
must be formally approved by the State of New Hampshire, DHHS, Bureau of Behavioral Health,
as the community mental health provider for Strafford County in New Hampshire. This designation
is received by the Organization every five years. The current designation expires in August 2026.

9. Retirement Plan

The Organization maintains a tax-sheltered annuity plan that is offered to all eligible employees.
The plan includes a discretionary employer contribution equal to 3% of each eligible employee's
salary. During 2022 and 2021, the Organization made an additional discretionary contribution
equal to 1% of each eligible employee's salary. Total costs incurred for the plan during the year
ended June 30, 2022 were $412,193 and during the year ended June 30, 2021 were $429,191.
The total expense for the year ended June 30, 2022 for the Developmental Services division was
$243,650, and for the Behavioral Health Services division was $168,543. The total expense for the
year ended June 30, 2021 for the Developmental Services division was $255,221, and for the
Behavioral Health Services division was $173,970.

10. Subsequent Events

For purposes of the preparation of these consolidated financial statements in conformity with U.S.
GAAP, management has considered transactions or events occurring through November 3, 2022,
which is the date that the consolidated financial statements were available to be issued.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

11. Uncertainty and Relief Funding

On March 11, 2020, the World Health Organization declared coronavirus disease (COVID-19) a
global pandemic. Local, U.S., and world governments encouraged self-isolation to curtail the
spread of COVID-19 by mandating the temporary shut-down of business In many sectors and
imposing limitations on travel and the size and duration of group gatherings. Most sectors are
experiencing disruption to business operations and may feel further impacts related to delayed
government reimbursement. The Coronavirus Preparedness and Response Supplemental
Appropriations Act of 2020 and Coronavirus Response and Relief Supplemental Appropriations Act
of 2021 provides several relief measures to allow flexibility to providers to deliver critical care.
There is unprecedented uncertainty surrounding the duration of the pandemic, its potential
economic ramifications, and additional government actions to mitigate them. Accordingly, while
management expects this matter to impact operating results, the related financial impact and
duration cannot be reasonably estimated.

The U.S. government has responded with three phases of relief legislation, as a response to the
COVID-19 outbreak. The U.S government has enacted three statutes into law to address the
economic impact of the COVID-19 outbreak: the first on March 27, 2020, called the CARES Act;
the second on December 27, 2020, called the Coronavirus Response and Relief Supplemental
Appropriations Act (CRRSAA); and the third on March 11, 2021 'called the American Rescue Plan
Act (ARPA). The CARES Act, CRRSAA and ARPA, among other things, 1) authorize emergency
loans to distressed businesses by establishing, and providing funding for, forgivable bridge loans;
2) provide additional funding for grants and technical assistance; 3) delay due dates for employer
payroll taxes and estimated tax payments for organizations; and 4) revise provisions of the Code,
including, those related to losses, charitable deductions, and business Interest. Management has
evaluated the impact of these statutes on the Organization, including their potential benefits and
limitations that may result from additional funding. Management has evaluated the impact of the
CARES Act, CRRSAA and ARPA on the Organization, including its potential benefits and
limitations that may result from additional funding.

During 2020, the Organization obtained $3,375,000 under the CARES Act PPP funding. The PPP
funding has specific criteria for eligibility and provides for forgiveness of the funds under the
program if the Organization meets certain requirements. Any portion of the funds that are not
forgiven are to be repaid within 5 years at a 1% interest rate. During 2022, the Organization
received notification of full forgiveness from the Small Business Administration (SBA) and is
included in public support in the consolidated statement of activities. The loan forgiveness is
subject to audit from the SBA for six years from the date of forgiveness.

The CARES Act also established the Provider Relief Funds (PRF) to support healthcare providers
in the battle against the COVID-19 outbreak. The PRF is being administered by HHS. These funds
are to be used for qualifying expenses and to cover lost revenue due to COVID-19. The PRF are
recognized as income when qualifying expenditures have been incurred, or lost revenues have
been identified. During the years ended June 30, 2022 and 2021, the Organization received Phase
4 of PRF in the amount of $54,950 and Phase 2 of PRF in the amount of $635,707, respectively.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A
COMMUNITY PARTNERS AND SUBSIDIARIES

Notes to Consolidated Financial Statements

June 30, 2022 and 2021

During the year ended June 30. 2021, management believed the Organization had met the
conditions necessary to recognize a portion of Phase 2 PRF included in grant income in the
consolidated statement of activities in the amount of $271,086. The remaining PRF of $364,621
were included in estimated third-parly liability in the consolidated statement of financial position at
June 30, 2021. During the year ended June 30, 2022, management believed the Organization had
met the conditions necessary to recognize the remaining amount of Phase 2 PRF and the
conditions of Phase 4 PRF. As a result, $419,571 of PRF is included in grant income in the
consolidated statement of activities. Management believes the position taken is a reasonable
interpretation of the rules currently available. Due to the complexity of the reporting requirements
and the continued issuance, of clarifying guidance, there is at least a reasonable possibility the

. amount of income recognized may change by a material amount. Any difference between amounts
previously estimated and amounts subsequently determined to be recoverable or payable will be
included in income in the year that such amounts become known.

During 2021, the Organization also received and recognized emergency grant funding under the
CARES Act passed through the State of New Hampshire in the amount of approximately $825,200
to help offset incremental costs related to the pandemic. This funding is commonly .referred to as
long-term care stabilization funds which are included in other revenue in the consolidated
statement of activities for the year ended June 30, 2021.

During 2022, the Organization was awarded emergency grant funding under the ARPA and the
funds were passed through the State of New Hampshire in the amount of $2,025,855 for the
purpose of recruitment, retention, or training of direct support workers. As of June 30, 2022,
management believed the Organization had met the conditions necessary to recognize a portion of
the ARPA funds in the amount of $1,526,018 which is included in grant income in the consolidated
statement of activities. The remaining $499,837 of ARPA funds are included in estimated third--
party liability in the consolidated statement of financial position at June 30, 2022. The Organization
has until fiscal year 2024 to spend the remaining ARPA funds.
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A COMMUNITY PARTNERS AND SUBSIDIARIES

■ Consolidating Statements of Financial Position

June 30, 2022 and 2021

2022 2021

ASSETS

Cash and cash equivslents
Restrfaed cash

Accounts receivable, net
Grants receivabte

Prepaid expenses
Interest in net assets of subtidiaries

Property and eqUpmenL net

Total assets

UABIUT1ES AND NET ASSETS (DEnCrT)

UablUtles

Accounts pay^e and accrued expertses
PPP funding
Estimated third-party BabSties
Operatirtg lease payable
Loan fund

Notes payable

Total UabHIties

Net assets (deficit)
VMthout donor restrictions

Mth donor restrictioris

Total net assets (deficit)

Total liabilities and net assets (defldt)

Developmerttal
Services

•.U5.073
112.<19

1.62a,241
4S,834
161,4)3

299,692

Behavioral

Health

Services

944,032
29,869
89,666

469.039

8.86S.213

6,417,042

_L11Z.222

6  11.282.25S

Ughthousa
Management
Services

6  2,621,666 6

2,849,312
646,303

126,217

.

4,342,617 6 102,184 6

813,636
90,766

1.006.684

6,397,666

8397.665 .

6  6.404.239 6

Community
Partners

Foundation

3,308 6

(1,827)

-ILS2D .

1.481 $

Consondated

Elimlnetlons Totals

1,420 6 301,620 9

61

229,106

7M14

301-820

(2,342,166)

(299,692)

(2.641.8581 S

(2.342.166>

(299,692)

H>-«i4.698

Developrnental
Ser^s

Behavioral

Health

Services

2.136,448 2.576.048 1.637.484

591,137 51.958 247.798

286,650 250.113 210.318
. 236.500

2.61 &2e6 2 164 294 3?7 87(1

15.347.637 6  10.402.681 6 4 069 794

2,105,943 6  3.248.417 6 220.322
. 3.375.000

1,767,687 973.551 232.477

120,634 24.486 74.408
89.656 89.629

469.039 550 249 3480

4 632 939 8 >61 3.3? 530.687

10,742,284 2.141.549 3.539.107
72.414 - .

301.520 6 (2.641.8581 $ 16.347.637 6,

2 141.549 .

10.402.881 $.

Lighthouse
Management
Se(^s

6  9,709,678 6 5.011.376 6 1.646.324 6
112.592

3 539 107 .

4069 794 $_

Community
Partners

Foundation Eliminationa

Consolidated

Totals

1.342

63

3.305 6

3.305

(1,900)

Jim .

1.405 6.

236.400 S • 6 6.697.442
112.592

(1,416,221) 2.797,374
299.756
460,431

(236.500)
.  2 492.164

1 405 S 238 400 $ (1 652 721) 6 130S9.7S9

- 6 (1,416,221) $ 2,055.823
3,375.000

1.206.028

98,694

89,629

:  553729

158.388

80012

(1 4162211

(236.500)

7379.103

5.600.644

80 012

?W,4W 1236 5001 5 680 656

238.400 6 (1.6S2.7211 6^2^!^
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BEHAVIORAL HEALTH & DEVELOPMENTAL SERVICES OF STRAFFORD COUNTY, INC. D/B/A COMMUNITY PARTNERS AND SUBSIDIARIES

Consolidating Statements of Activities

Years Ended June 30, 2022 and 2021

2022 2021

Net assets releasad from restrictiofts

Change in net assets with donor restrictiofts

Change in rtet assets (defidt)

Net assets (defidt). Mginning of year

Net assets (defidt). end of year

3.27S,4»3

t  8.<17.042

1.8S8.M<

_2i22J2Z

(30.9321

JLSlti '7.8981

73

JL22£>

63,120

jBm

(83.192)

«2>«.80C1

6,134.042

S.880.656

317,578

1 8"971

'1.242.660

_122§daZ

(59.6891

(gl 7361

63

(19631

11,256

MLia

(11.319)

'??5 1811

Davelopmantal
Sarvlces

Behavioral

Health

56rrt99»

Lighthousa
Management
Services

Community
Partner*

Foundation ETimfnttions

Consolidated

Totals

Developmenlal
Ser^s

Behavioral

Health

Services

Lighthouse
Management
Services

Community
Partners

Foundation EHminations

ConsoKdaied

Totals

Changes in net assets (defidt) without donor restrictions
Public support and revenue

Medicaid revenue

Medicare revenue

Client resources

Contract revenue

Grant income

Interest income

Other program income
Pubic support
Other revenue

8  30,094,814

1,461,389
2,222,082

1,830,416
12,241

1,716,246
93.638

8  6,131.180
316,134
703,916

1,462,663

1.66S,666
6,194

1,690,756
62.940

8

9.077

8

100,643

8

172.1961

8 38,225,»»4
316,134

2,165,276
3.664,93S
3,616,082

17,435

3,607,647
113.459

8 28.121.605

1,504.575
2,006.367
711,348
15,435
44.650
39,799

831 891

8  8.399.720
304.321
576.628

1,008.568
1.658,590

5,874

7,768

100.563

8

9 067

8

77,741

8

(203231

8 34,521.525
304.321

2.081.203
3.014.955
2.369.938

21.309
44,650
125,308

9?1 198

Total pubic support and revenue

Net assets released from restrictions

37,430,766 14,080,669 9,077 100,643

30.932

(72.196) 61.648,961

30.932

31.275.890 12.062.032 9.067 77.741

59 689

(20.323) 43,404.407

.59 689

Total public support revetxies and releases • 37.430.768 14.080.669 9.977 131.S7S 172.1961 61.579.893 31 275 890 12 062 032 9 067 137 430 (20 3231 43 464 096

Expenses
Program servicet

Casa management
' Day programs and commimlty support
Ea^ support services and youth and lamlly
Farr% support
Residential services

Consolidated services

Adult services

Emergency services
Other

1,197,982
3,498,668

1,749,931
639,892

17,672,714

5.270.613
206.768

1.704.623

1,293.264

3,036.063

2.6S9.742
856,877

2.440.771 9.004 60.8S7 19.0041

1,197.952
4,790,969

4,766,014
639,692

17,572,714

6.270,613
3,066,630
656,677

4.206.251

1,107,522
3,757,624

1,847,423

646.620

14,833,402

4.621,721

187,582

1 831 887

1,012,689

2,708,238

2.413,526
679,164

2 343 093 9 004 104 438 (9 0041

1.107.522
4.770.513

4.555.661
646.820

14.833,402
4.621,721
2.601,108
679,164

4 279.398

Total program expenses 31,839,798 10.46S,7$7 9,004 60,667 (9,004) 42,366,412 28.833.961 9.156.910 9.004 104.436 (9,004) 38,095.309

Supporting services
General management

Total expenses

2.316.477 1.736.364 4.051.841 2 124 351 1.662 462 3 786 813

34.1S8.27S 12 222 121 9.004 60.857 (9.0041 46.436.253 30 95831? 10 819.37? 9004 104 438 (9 n041 41 882 122

Change in net assets (defidt) without donor
3.27S.493 1.eS8.648 73 70.716 163.1921 S.141.640 317 578 1.242,660 63 32 992 (11 3191 1 581 974

Changes In net assets with donor restrictions
Grants and contributions 23.334 23,334 . 37.953 37.953

(59,W>

'31 7361

1,560,238

<120416

1  S.397.6SS i <1.8271 8 301.620 8 (299.6921 8 10.614.698 8 2 141.549 8 3 539 107 8 (1.9001 8 238.400 8 (236.5001 8 5.680 656
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Community Partners
BOARD OF DIRECTORS Effective November 2022-2023

PRESIDENT

Wayne Goss (C) (Joined 01/28/14)
TREASUR^f^
Anthony Demers (Joined 1/20/15)

VICE PRESIDENT

Bryant Hardwick (Joined 02/22/11)
SECRETARY

Gary Gletow (Joined 10/23/18)

Ken Muske (Joined 03/05/02) Ann Landry (Joined 08/23/05) Kathleen Boisclair (Joined 09/25/12)

Kristine Saber (Joined 4/26/13) Judge Daniel Cappiello (Joined 03/22/14) Tracy Hayes (Joined 12/15/15)

Sharon Reynolds (0) (Joined 8/23/16) Phillip Vancelette (C) (Joined 5/31/17) Mark Santoski (C ) (Joined 9/24/19)

Margaret WalIace(C ) (Joined 9/24/19) Danielle Pomeroy (Joined 12/14/21)

(C) Consumers
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Christopher D. Kozak

EXECUTIVE LEABERSHIP

Profile

Experienced non-profit executive providing leadership, vision, and direction to support Infrastructure
change In the rapidly changing environment faced by non-profit agencies. Possesses a comprehensive
knowledge of the State of New Hampshire's Department of Health and Human Services operations,
initiatives, and processes. Demonstrated commitment to ensuring the provision of exceptional services,
support and care for clients and their families. Understands the importance of working with community
partners for the betterment of all.

Skilled in identifying and capitalizing on technology to solve business problems. Demonstrate broad-
based strengths and accomplishments in;

•  Leadership & Accountability • Alternative Payment Methods
•  Staff Development • Process and Quality Improvement
•  Rscal Responsibility • Team Building
•  Strategic Planning • Community Relations

Professiona^x£erien^
Community Partners Dover, NH October 2010 - Present
A State, designated Communtty Mental HeeUh Program providing services to individuals

\  Chief Execulh'e Officer, (5/22^ present)
Senior member of the leadership team with primary responsibility of overseeing the Behavioral Health
Services Division.

Accomplishments

•  Successful transition of leadership
•  Received a Substance Abuse and Mental Health Service Administration (SAMHSA) grant to

provide mental health awareness training over five years (approx. $500,000)
state A Community Committees

•  Voting member of the New Hampshire • CMHC Representative on the Mental Health
Community Behavioral Health Association & Addiction Services Committee

•  Voting member of Community Support • Member of the Dover Police Departments
Network, Inc. _ Community Engagement Committee

"^Chief Operating OJpcer (4/12 - 5/22) ' r
Director of Quality Improvement (10/10 ̂4/12) , , , ,
Accomplishments

•  Introduced integrated health services via ProHealth SAMHSA Grant
•  Brought on the Rockingham Service Link contract without disruption of service
•  Collaboration with the Developmental Services COO for integrated services at Northam House

and Bunker Lane

•  Secured funding for several projects via Region 6 IDN (i.e., FOCUS App, Integrated care in
primary care setting, financial support for licensure supervision, etc.)

•  Mental health center lead in the launch of the statewide rapid response/mobile crisis response
model

State A Community Committees

•  Member of the Dover Police Departments • Strafford County Public Health Network
Community Engagement Committee Advisory Committee (current member and

•  Mobile Crisis Response Steering Committee former Chair)
*  Member of the Dover Mental Health Alliance

Dynamic Solutions NE, LLC Portsmouth, NH September 2008 - 2016
Imtependent consulting company specializing In revenue enhancement strategies, operational automation and smell application

Consultant

Founded Dynamic Solutions NE, LLC after spending nearly two decades in leadership positions In the
insurance, case management and technology fields.
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Christopher D. Kozak ^

Accomplishments

•  Developed proposal for a custom web-based outcome measurement application to be used by 14
psychiatric treatment centers spanning six states.

•  Provided expert witness consultation In a case related to software pirating.
•  Provide ad hoc consultation to information technology firms relative to healthcare informatics.

Cflsenet Inc. Bedford, MA August 2006 - July 2008
A startup so/hvere company offering a platform care management solution for commercial Insurance carriers as well as Medicald /
Medicare care management programs.

Vice President of Product Management
Key member of the management team with responsibility for developing client specific solutions as
well as creating the vision driving overall product direction.

Accomplishments

•  Visionary behind the base business solution platform for the care management marketplace.
•  Developed messaging that was instmmental In landing first commercial payer accounts (>$9

million).
•  Member of the Senior Management Team that successfully secured $7.5 million of B-round

financing.

Landmark Solutions, LLC (A-ICA. BHN) Concord, NH Septeinbcr 1998 -.September 2006
A regional managed behavioral healthcare company, national employee 'assistance program, and IT consulting group. '

Vice President ofManaged Care Services (7/Oi - B/06)
Director ofBehavioral Health Services (8/98 - 7/03)

Complete responsibility for the managed care product including $3.5 million operating budget, $18
million clinical capitation, strategic planning, vision, provider contracting, and oversight of five
operating departments. Worked closely with IT to develop and implement Innovative and efficient
processes and systems to support process improvement, operational compliance, reporting and

CNR Health, Inc. Milwaukee, WI August 1991 - Scptemt>er 1998
A national company offering medical, behavioral health, disability, and %vorkh's compensation management services, employee

Director of Case Management

Directly responsible for the care management business unit including medical and behavioral heaKh
utilization management, case management, disability management and workers compensation
management.

Education

North Dakota State University, Fargo, NO
Bachelor of Science in Psychology, 5/87
Minor Statistics .

Marquette University, Milwaukee, WI
Master of Science in Clinical Psychology, 8/89
Thesis: Self-control deficits in depression: The contingent relationship between expectancies, evaluations
and reinforcements.

References

Available upon request
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Suzanne Bagdasarian

Business Experience

2001- Present Behavioral Health & Developmental Services of Strafford County, Inc., D/B/A Community
Partners of Strafford County, Dover, New Hampshire

ChiefFinancial OfTicer 2019-Preseni

Responsible for directing the overall financial and administrative management of this $35 million agency, including
Facilities, and IT.

Controller 2001-2018

•  Responsible for the fiscal start of a new agency division including policy, procedures, compliance, training,
accounting & billing systems, payroll, and reporting.

•  Responsible for the conversion of financial software package including AR/AP/GL
•  Accomplished "clean" annual external audits.
•  Accountable for monthly financial statements in accordance to GAAP.
•  Manage a team of 14 billing and accounting personnel with oversite for cash management, accounts

payable, billing & collections, payroll and accounts receivable functions.
•  Developed the agency budget including reporting functionality for monitoring performance.
•  Project Manager for conversion of electronic health record.

1994-2001 Harvard Pilgrim Health Care, Wclleslcy, MA

Accounting Director - 2000-2001 •

•  Responsible for all internal and external financial functions including general accounting, financial
analysis, system operations, and reporting for Hospitals and Physicians.

•  Reorganized and redesigned department staff functions, improved quality of provider financial reporting
and reduced monthly financial close and reporting time by 30%.

•  Responsible for the quality and integrity of medical expense data representing 85% of the company's
expenses.

Budget Manager-1999-2000

•  Developed and prepared $1.7 billion medical care and $65 million Network Management administrative
budget in collaboration with department Directors and Vice Presidents.

•  Prepared scenario analysis, year-end, and multi-year financial projections and established cost allocations
for administrative budget.

Supervisor NNE- Financial & Utilization Analysis Department - 1997-1999

•  Established and super\'ised a new department responsible for financial and utilization analysis for Hospitals
and Physicians located in Maine and New Hampshire.

•  Created financial models and scenario analysis supporting contract negotiations with Hospitals and
Physicians.
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Suzanne Bagdasarian Page 2

Financial & Utilization Analyst- 1994 - 1997

•  Monitored medical expenses and utilization patterns identifying cost saving opportunities.
•  Produced, analyzed, and presented financial and utilization data to Senior Management and external

Hospitals and Physicians.

1993 - 1994 Federal Deposit Insurance Corporation, Franklin MA
.f

Staff Accountant

•  Responsible for daily and monthly account receivable posting and reconciliation.
•  Performed internal audits of field offices and external bank audits.

Education

M.B.A., Economics, 1999, Bentley College, Waltham MA
B.S., Accounting & Business Management, 1991, Rivier College, Nashua, NH
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Tammy Smith

Obje^ive: To obtain a full time position.

Experience:

Life Coach

4/2010 - present

UfeShare Dover, NH
•Provide day program services to adults with disabilities.
-Mandt Certified

-Responsible for .wrltlng activity schedules.

(additional job responslbllItles:6/25/20l2-7/3V2O12 Temporary Program Manager

As well as 8/1/2012-9/7/2012 Temporary Associate Director.)

Homemaker

1/2009 - 4/2010

Area Homecare Portsmouth, NH
-Provided support to elderly and or disabled people In their homes.
-Conducted safety Assessments.
-Wrote dally contact notes, highlighted areas of concern.

Case Manager

3/1999- 9/2002

Strafford Guidance Center - Rochester, NH
-Managed a case load of 30 plus Individuals with chronic mental Illness.
-Provided supportive counseling and crisis Intervention.
-Wrote treatment plans based on clients goals.

Sales Clerk

2/03-11/10

UaHs Paradise-Nottingham, NH

Skills Instructor / Paraprofesslonal
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1/97 - 3/99

Easter Seals - Portsmouth, NH and Epping NH
-Supported students through a school to work program.
-Provided day program service to adults with disabilities.
-Facilitated group activities to increase peer socialization.

Education

UNH Durham, NH
1994 - 1996

Bachelors Degree In Social Work
Transferred to UNH with an Associate Degree in Human ServJces.

References:

Alden Gregory
•Former supervisor et Lifeshare.
Phone; 802-282-9928

Jayton Curry
-Former Supervisor at Ufeshare.
Phone: 602-578-3174

Steve Baliou

-Former supervisor at Strafford Guidance Center.
Phone: 603-315-5182
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KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Vendor Name:

Bebavioral Health & Developmental Services of Strafford County^ Inc.
d/b/a Community Partners

Name of Program/Service: SeniceLink Aging & Disability Resource Center Services

BUDGET PERIOD: 7/1/22 - 6/30/24

Name & Title Key Administrative Personnel

Annual baiary or

Key
Administrative

Personnel

Percentage of
Salary Paid by

Contract

Total Salary
Amount Paid by

Contract

Kozak, Christopher, Executive Director $180,000 0.00% $0.00

Bagdasarian, Suzanne, C.F.O. $140,595 0.00% 30.00

Smith, Tammy, Resource Center Program Director $85,490 50.00% $42,745.00

$0 0.00% $0.00

$0 0.00% $0.00.

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00
TOTAL SALAKibS (Not to exceed Total/Salary Wages. Line Item 1 of Budget request) $42,745.06

Key Administrative Personnel are top-level agency leadership (Executive Director. CEO. CFO. etc.).
These personnel MUST be listed, even If no salary Is paid from the contract. Provide their name,
title, annual salary and percentage of annual salary paid from the agreement.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DmSlONOFtONG TERMSVfPORTSAPiD SERVICE

105 PLEASANT STREET, CONCORD, NH 03301
603.271-5034 1.000552-3345 ExL 5034

Fax: 60^271.5166 TDD Accur 1500-735.2964
r.dbhs.Db.|ov

Mays. 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLInk services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30, 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Stratford

County. Inc..
Rochester,

NH

177

278

Rocklngham
and Stratford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0:5720/20 (Item #18)

Al: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties,
Inc.,

Concord. NH

177

203

Merrimack

County
$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

Al: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Easter Seals
New

Hampshire,
Inc

177

204

Hillsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693.24 $821,626 $1,656,319.24

0:5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

ThtDtporimtniQf Htollh ond Hutnoa Sfruicn'Mission istoioin communitUs ondfomities
in providing opporlunititsforeilizsnstoochUve htolth and independence.



His Excellency. Governor Christopher T. Sununu
ar>d the Honorable Council
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Greenfield,
Greenville.
Hancock,

Mason, New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of
Hinsborough

County

Graflon

County
Senior

Citizens

Council, lr>c.

177

675
Grafton County $649,130.58 $645,746 $1,294,876.58

0:5/20/20 (Item 018)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

165

635

Belknap and
Carroll County

$899,967.94 $889,650 $1,789,617.94

0: S/20/20 (Item 018)

A1: 12/30/20 Goverrw

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23/22 G&C (Item
028)

Monadnock

Collaborative

d/b/aNH

Care

Collaborative

159

303

Cheshire

Courrty, SuDivan .
County, and

Antrhn,
Bennington,
Frar)cestown.
Greenfield,
Greenville.
Hancock,

Mason, New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Hillsborough
County

$1,191,284.42 $1,245,393 $2,436,677.42

0: 5rt0/20 (Item 018)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Tr»-County
Community

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

0: 5/20/20 (Item 018)

A1:12/30/20 Goverr>or

Approval 2/17/21 G&C
(Informational Item A)

Total: $6.$08,928.02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authori^ to adjust budget line
iterris within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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EXPLANATION

The purpose of this request Is to continue providing services through ServiceLInk Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Sen/ices
and Medicaid Eligibility Coordinator services statewide.

Approximately 71,CX)0 individuals will be served annually.

ServiceLink Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLink partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregtver Support respite services to 100%
of individuals who are eligible.

^ As referenced in Exhibit A, Revision to Standard Contract Provisions, of the onginal
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically ill adults. In
addition, there may be an increase in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.667, FAII^ 2101NHSOSR; ALN# 93.778, FAIN# f^edicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04: ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.701. FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted.

Lo . Shibinette

Commissioner



ScnleeUnk Aging and DlMblllt>- Rriourcc Center Services

FINANCIAL DETAIL ATTACHMENT SHEET

SFV21, 22. 23. 24

05.95^M8l0}a.95«5 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: FXDERLV AND ADULT SERVICES. GRANTS TO LOCAl-S, SERVICELINK

AW; "Orwfat FulM'K' - C/awi jbf faUUAuiamiet —/ HAjf

Current Modified Increaied (Decreiied) Revised ModlOed

Class/Account Class 1'ltle State Fiscal Year Budget Amount Budget

I02-S00734 Conlrects for Program Services 2021 $259,250.64 SO.OO • S259.250.64

545-500387 1 & R Contracis 2021 SI5.6B5.I8 SO.OO $15,685.18

570-500928 Family Carenivcr 2021 S54.000.00 SO.OO S54.000.00

074-500589 Grants for P.A.& R. 2022 S257.930.64 SO.OO $257,930.64

545-500387 1 &. R Contracis 2022 $15,685.18 SO.OO $15,685.18

570-500928 Family Caresivcr 2022 S54.000.00 SO.OO S54.000.00

074-500589 Grants for P.A.& R. ' 2023 SO.OO S257.93l.00 $257,931.00

545-500387 1 & R Contracts 2023 SO.OO SI 5.685.00 $15,685.00

570-500928 Family Care)tiv*r 2023 SO.OO $54,000.00 $54,000.00

074-500589 Grams for P.A.& R. 2024 SO.OO S257.93l.00 S257.93l.00

545-500387 1 & R Contracts 2024 SO.OO . $15,685.00 $15,685.00

570-500928 Family Careitiver 2024 SO.OO S54.000.00 S54.000.00

Suhioial S656.551.64 $655,232.00 $1,311,783.64

STRAFFORD - Behavioral Health tt Developmeai Services ofSirafrord Counr•. Inc. O'cndor #177278)

Current Modified Incrcaicd (Deertated) Revised Modined

Oass/Aecounl Oass Tllle Slate FIkiI Veir Budget Amount Budget

102-500734 Contracts for Projcram Services 2021 St83.327.93 SO.OO 5183,327.93

545-500387 1 & R Contracts 2021 $11,009.79 SO.OO $11,009.79

570-500928 Family Caregiver 2021 $27,000.00 SO.OO $27,000.00

074-500589 Grants for P.A.& R. 2022 SI82.367.93 SO.OO $182,367.93

545-500387 1 & R Contracis 2022 $11,009.79 SO.OO SI 1.009.79

570-500928 Family Carcgivcr . 2022 S27,000.00 SO.OO $27,000.00

074-500589 Grants forP.A,& K. 2023 SO.OO -  Sl82.36S.00 SI82.368.00

545-500387 1 & R Contracts 2023 SO.OO SM.OlO.OO SM.OlO.OO

570-500928 Faiitilv Carcgivcr 2023 SO.OO $27,000.00 S27.000.00

074-500589 Grams for P.A.& R. 2024 SO.OO SI82.368.00 S182.368.00

545-500387 1 Sl R Contracts -2024 SO.OO SM.OlO.OO SM.OlO.OO

570-500928 Family Carcgivcr 2024 SO.OO S2 7.000.00 $27,000.00

Subtotal $441,715.44 $440,756.00 $882,471.44

ROCKINGHAM • Behavioral Health & Developmeni Services ofSirafrord Countv. Inc. fX'endor #177278
Current Modified Increased (Decreased) Revised Modified

Class/Aceouni ClassTlilc Slate Fljcal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 $453,179.75 SO.OO S453.I79.75

545-500387 1 &. R Contracts 2021 S26.393.33 SO.OO S26.393.33

570-500928 Family Ceregiver 2021 S67.000.00 SO.OO $67,000.00

074-500589 Grants forP.A.& R. 2022 $450,539.75 SO.OO $450,539.75

545-500387 1 A R Contracts 2022 $26,393.33 SO.OO S26.393.33

570-500928 Family Carcgivcr 2022 S67.000.00 SO.OO S67.000.00

074-500589 Grants for P.A.A R. 2023 ■ SO.OO S450.540.00 S450.540.00

545-500387 1A R Contracts 2023 SO.OO S26.393.00 S26.393.00

570-500928 Family Caregiver 2023 SO.OO S67.000.00 $67,000.00

074-500589 Crams for P.A.A K. 2024 SO.OO S450.540.00 $450,540.00

545-500387 1 A R Contracts 2024 SO.OO S26.393.00 S26.393.00

570-500928 Family Caregivxr 2024 SO.OO S67.000.00 S67.000.00

Suhlolal S1.090.506.I6 $1,087,866.00 S2.178.372.I6

Easier Seals New Hampshire, Inc. fVendor # 177204)

Current Modified Increased (Decreased) Revised Modified

Class/Account ClassTltle Stale Fiscal Year Budget Amount Budget

102-500734 Contracis for Program Services 2021 S343.839.5S SO.OO $343,839.58

545-500387 1 A R Contracis 2021 SI6.213.04 SO.OO SI6.2I3.04

570-500928 Family Caregiver 2021 S54.000.00 $0.00 $54,000.00

074-500589 Grants for P.A.A R. 2022 S340.599.58 SO.OO 5340.599,58

545-500387 1 A R Contracts 2022 $16,213.04 SO.OO SI 6.213.04

570-500928 Family Caregiver 2022 $54,000.00 SO.OO $54,000.00

074-500589 Gianu for P.A.A R. 2023 SO.OO $340,600.00 S340.600.00

545-500387 1 A R Contracis 2023 SO.OO SI 6.213.00 $16,213.00

10l7



ScniccUnk A^lng ind DIsiblllt}' RetMrce Center Services

570-500928 Famllv Ctretiiver 2023 SO.OO 554.000.00 554.000.00

074-500589 Gninu for P.A.A R. 2024 50.00 5340.600.00 5340.600.00

545-500587 1 £ R Contracts 2024 50.00 516.213.00 516.213.00

570-500928 Family Caregivcr 2024 50.00 554.000.00 554.000.00

Subtotal 5824.865.24 5821.626.00 51.646.491.24

Crsfton Counh'Senior Qiiztns Council. Ine. (Vendor § 177675)

Current iModined Increased (ITccreased) Revised Modined

Oisi/Accouni Oajs Title Stale Fiscal Veir Budget ' Amount Budget

102-500734 Contracts for ProRram Services 2021 5265,566.97 50.00 $265,566.97

545-500387 1 £ R Contracts 2021 5)7.645.82 50.00 517.645.82

570-500928 Family Caregivcr 2021 540.500.00 50.00 540.500.00

074-500589 Grants for P.A.& R. 2022 5264.726.97 50.00 $264,726.97

545-5O0387 I & R Contracts 2022 517.645.62 50.00 517.645.82

570-500928 Family Caregivcr 2022 540.500.00 50.00 540,500.00

074-500589 Craiiis for P.AUk R. 2023 50.00 5264.727.00 5364.727.00

545-500387 f 1 £ R Contracts 2023 50.00 517.646.00 517.646.00

570-500928 Family Carcgiver 2023 50.00 540.500.00 540.500.00

074-500589 Grants for P.A,£ R. 2024 .  50.00 5264.727.00 5264.727.00

545-500387 1 £ R Contracts 2024 50.00 517.646.00 517.646.00

570-500928 Family Caregiver 2024 50.00 540.500.00 540.500.00

Subtotal 5646,585.58 .  5645.746.00 51.292.331.58

Likes Reclen Pirtnerthlp for Public Health (\'endor # I6S635)

Current ModlHed Increased (Decreased) KcvUed iModined

Out/Aeeouivi Oajs Title State Fiscal Vear Budget Amount Budget

102-500734 Contracts for Program Services 202! 5338.427.04 50.00 5338.427.04

545-500387 t £ R Contracts 2021 521,717.93 SO.OO 521.717.93

570-500928 Family CaregivYr 2021 581.000.00 50.00 581.000.00

074-500589 Grants for P.A.£ R. 2022 •5337.107.04 SO.OO 5337.107.04

545-500387 1 £ R Contracts 2022 521.717.93 50.00 521.717,93

570-500928 Family Carcgim 2022 581.000.00 50.00 581.000.00

074-5005S9 Grants for P.A.£ R. 2023 50.00 $337,107.00 5337.107.00

545-500387 1 £ R Contracts 2023 50.00 521.718.00 521.718.00

570-500928 Family Caregivcr 2023 50.00 581.000.00 581.000.00

074-500589 Grants for P.A.£ R. 2024 50.00 5337.107.00 $337,107.00

545-500387 1 £ R Comricis 2024 50.00 521,718.00 521.718.00

570-500928 Family Caregivcr 2024 SO.OO 581.000.00 581.000.00

Subtotal 5880.969.94 5879.650.00 $1,760,619.94

Monadnock CoHaborailve (Vendor 1 159303)

Current MadlDed increased (Dcereised) Revised Modified

aass/Accouni Oass Title State Fiscal Vear Budget Amount Budget

102-500734 Contracts for Program Services 2021 5470,055.8! 50.00 5470.055.81

545-500387 • 1 £ R Contracts 202! 531.747.40 50.00 $31,747.40

570-500928 Family Caregivcr 202! 567.500.00 50.00 567,500.00

074-500589 Grants for P.A.£ R. 2022 5468.735.81 559,427.00 5528.162.81

545-500387 1 £ R Contracts 2022 531.747.40 50.00 $31,747,40

570-500928 Family Caregivcr 2022 567.500.00 50.00 567,500.00

074-500589 Grants for P.A.£ R. 2023 50.00 5468.736.00 5468.736.00

545-500387 1 £ K Contracts 2023 50.00 $31,747.00 531.747.00

570-500928 Family Caregivcr 2023 50.00 567.500.00 567,500.00

074-500589 Grants for P.A.£ R. 2024 50.00 5468.736.00 5468.736.00

545-500387 1 £ R Contracts 2024 SO.OO 531.747.00 531.747.00

570-500928 Family Cartgiver 2024 50.00 567.500.00 567.500.00

Subioral 51.137.286.42 51.195,393.00 52.332.679.42

TrI Counh' C«mmunltY Action Program, Inc. (A'endor K I77I9S)

Current ModlDed Increased (Decreased) Revised Modified

Oass/Account Contraeis for Program Svcs Stale Fiscal Vear Budget Amount Budget

102-500734 Contracts for Program Services 2021 5151.140.29 SO.OO $151,140.29

545-500387 1 £ R Coniraas 2021 510.406.51 SO.OO 510.406.51

570-500928 Family Caregivcr 2021 527.000.00 50.00 527.000.00

074-500589 Grants for P.A.£ R. 2022 5150.780.29 $0.00 5150.780.29

545-500387 1 £ R Contracts 2022 510.406.51 50.00 510.406.51

570-500928 Family Caregivcr 2022 527.000.00 50.00 527.000.00

074-500589 Grants for P.A.£ R. 2023 SO.OO 5150.780.00 5150.780.00

545-500387 I £ R Contracts 2023 50.00 Sl0.407.00 510.407.00

2of7



S«rviceUnk Aginx and Dijibillt)- Rnourct Ccottr Scnlces

570-500928 FtmilvCarcftim 2023 SO.OO $27,000.00 S27.000.00

074-500589 Cntsts for P.A.ft R. 2024 $0.00 $150,780.00 SI 50.780.00

545-500387 1 £ R Coniracts 2024 SO.OO $10,407.00 $10,407.00

570-500928 Family Corexiver 2024 SO.OO S27.000.00 $27,000.00

SublQtal $376,733.60 $376,374.00 $753.107.60

Total 9S65 S6.055.2H.02r $<,I02.643.0<II Si2.i57.a5i.O2]

05-9M«-48l0l0-33}7 HEAI.TH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. ADMIN ON ACiNC SVCS GRANT-

(100% Koderol Fundi • SHIP Tralner-J Sources)

Current ModlDed increased (Decreased) Revised Modified

Ot5$/Aeeftunl Oasf Title Slate Fiscal Year Budget Amount Budgei

103-300731 Coniracu for Program SeMces 2021 $35,000.00 SO.OO S25'.000.00

074-500589 Critiis for P.A.& R. 2022 $25,000.00 $0.00 $25,000.00

074-500589 Grants for P.A.& K. 2023 SO.OO S25.000.00 $25,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 S25.000.00 S25.000.00

Subtotal 550.000.00 S50.000.00 SI 00.000.00

Total 3317 $50,000.001 S50.000.00l "sioo.ooo.ool

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICt:S, DEPT OP HP:aLTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERt.V AND ADUIT SERVICES. MONEY FOLLOWS THE PERSON

(100% Federal Funds)

Oass/Accouni Oiss Title Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Rcslsed Modified

Budget

102-500731 Contracu for Projsram Setvicci 2021 S87.585.00 $0.00 $87,585.00

102-500731 Contracis for Program Services 2022 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2023 SO.OO $0.00 $0.00

102-500731 Contracts for Program Services 2024 SO.OO SO.OO $0.00

Subtotal $87,585.00 SO.OO $87,585.00

Total 8920 $87,585,001 so.ool S87.585.OOl

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES, DEH" OF HF-ALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
EI-DERLY AND ADULT SERVICES.

(50% Federal Funds, 50% Cenenl Funds)

Oass/Aceouni Class Title Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Kesised Modified

Budget

102-50075J Contracis for Program Scr%-iccs 2021 $87,585.00 $0.00 $37,585.00

074-500589 Grants for P.A.8: R, 2022 $175,170.00 $0.00 $175,170.00

074-500589 Grams for P.A.£ R. 2023 SO.OO $175.170.00 $175,170.00

074-500589 Grants for P.A.& R. 2024 SO.OO $175,170.00 $175,170.00

Sublolil $262,755.00 $350,340.00 $613,095.00

Total 2164 S262.755.Q0T $350.340.001 $613.095.001

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICF.S. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCAI.S. MEDlCAlD SERVICES GRANTS

(100% Federal Funds - SHIP Admin)

Oass/Aecount Class Title State Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $4,002.00 $0.00 $4,002.00

Subtotal $4,002.00 $0.00 $4,002.00

Class Title State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Comracii for Program Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 SO.OO S2.909.00
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ScrviceLink Aflot aod Dlsablllt)- Raourcr Center Seniee*

ROCKINCHAM » Behavlomt Health & Development $»r\1eet of Strafford Couoty. ioe. (^'en<^<lr^>l^77278

Curreoi ModlDcd Increased (Decreased) ResHsed .ModlHed

Cast/Account Qass Title State Fiscal Year Budget Amount Budget

102-500731 Coniracis for Proftram Services 2021 $8,006.00 SO.OO S8.006.00

Subtotal S8.006.00 SO.OO S8.006.00

F,asier Seals New Hampshire. Inc. (Vendor 0 177204)

Current Modified Increased (Decreased) Revised Modified

Oast/AccounI Oass Title State Fiscal Year Budget Amount Budget

102-500731 ConirKis for Proxram Services 2021 $9,828.00 $0.00 59,828.00

Subtotal $9,828.00 SO.OO $9,828.00

Crafion Countv Senior Otl»nt Council, inc. (3'rndor 0 177675)

Current Modified increased (Decreased) Revised Modified

Class/Account Oaif Title State FUcal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $2,545.00 $0.00 $2,545.00

Subtotal $2,545.00 SO.OO S2.545.00

Lakes Region Pannenhlp for Public Health (X'endor 0 165635)

Current Modified increased (Decreased) Revised Modified

Clatt/Aceount Oass Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Proxram Services 2021 $3,998.00 SO.OO 53,998.00

Subtotal $3,993.00 SO.OO 53.998.00

Monadnock Collaborative (Vendor 0 159303)

Current ModlDed increased (Decreased) Revised Modified

Oass/Aeeount Class Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $3,998.00 SO.OO S3.998.00

Subtotal $3,998.00 SO.OO S3.99S.00

TrI Counr>' Community- Action Profram, Inc. (Vendor 0 177195)

Current Modified Inrreased (Decreased) Revised ModlDed

Class/Account Contracts for Program Sm State Fiseal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 SI.088.00 SO.OO SI.088.00

Subtotal S 1,088.00 SO.OO SI.088.00

Total 8925 S36J74.00 SO.OO S36J74.00I

05-9M8-48IOIO-l9l7Ht:AI.TH AND SOCIAL SLRVICE-S, DKPl'OF HEALTH AND HUMAN SVS, HHS: DLTSS-

LLDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. CARES ACT TITLE III GRANTS

(100% Federal Funds)

ivakcs Region Partnership (or Public Health (Vendor in 16S635)

Current Modified Increased (Decreased) Revised Modified

Cliti/Aceouni aass Title State Fiseal Year Budget Amount Budgd

102-500731 Contracts for Program Sendees 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2022 $15,000.00 SO.OO SI5.000.00

074-500589 Grants for P. A.ft R. 2023 SO.OO SO.OO $0.00

074-500589 Crams for P.A.ft R. 2024 SO.OO SO.OO SO.OO

SubiMal $15,000.00 SO.OO SI 5,000.00

Total 1917 Sl5.000.00l SO.OOl SlS.OQO.OOl

OS-95-4M8iOIO-2638 HEALTH AND SOCIAL SERVICES, OEPTOF HEALTH AND HUMAN SVS, HIIS: DLTSS-

ELDERLY AND ADULT SERVICflS. GRANTS FOR SOCIAL SVC PROG. ARP TITLE III GRANTS

(65% Federal Funds, 15% General Funds)

Lakes Region Partnerstilp for Public Health (Vendor M t<5d35)

Current ModlHcd Increased (Decreased) Redsed Modified

Qais/Account Oasslllle State Fbcal Year Budget Amount Budget

102-500731 Contracts for Program Services 202! SO.OO SO.OO SO.OO

074-500589 Giants for P.A.ft R. 2022 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2023 SO.OO 55.000.00 $5,000.00

074-500589 Crams for P.A.& R. 2024 SO.OO 55,000.00 S5.000.00

Subtotal SO.OO SO.OO SO.OO

Total 2638 SO.OOl sio.ooo.ool sio.ooo.ooj
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ScnIccUok Aging nad Oltablllty RcMwfcc C«oler Senices

Summar)- by Vendor by Year (OPTIONAL SF,RVICES SEPARATE)

Slate FItral Year

Current iModined

Budget

Increased (Decreased)

Amount

Resised ModlRed

Budget

2021 $332,937.82 $0.00 $332,937.82

2022 $327,6)5.82 $0.00 $327,615.82

2023 $0.00 $327,616.00 $327,616.00

2024 $0.00 $327,616.00 $327,616.00

Subtotal $660,553.64 $655,232.00 SIJ 15.785.64

State Fiscal Year

Current Modined

Budget

Incrcued (Deereascd)

Amount

Revised MMUDcd

Budget

2021 $224,246.72 $0.00 $224,246.72

2022 $220,377.72 $0.00 $220,377.72

2023 $0.00 $220,378.00 $220,378.00

2024 $0.00 $220,378.00 $220,378.00

Subtotal $444,624.44 $440,756.00 $885,380.44

ROCKINCHAM - BehKiwai Health & Development S<r\1w of StrafTonl Count>-. Inc. (N'endor *177278

Slate Fbca) Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised iModlHed

Budget

2021 $554,579.08 $0.00 $554,579.08

2022 $543,933.08 $0.00 $543,933.08

2023 $0.00 $543,933.00 $543,933.00

2024 $0.00 $543,933.00 $543,933.00

Subtotal $1,098,512.16 $1,037,866.00 $2,186,378.16

Eaiter Seali New Hampihire, Inc. (Vendor » 177204)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $423,880.62 $0.00 $423,880.62

2022 $410,812.62 $0.00 $410,812.62

2023 $0.00 $410,813.00 $410,813.00

2024 $0.00 $410,813.00 $410,613.00

Subtotal $834,693.24 $821,626.00 $1,656,319.24

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $0.00 $322,873.00 $322,873.00

2024 SO.OO $322,873.00 $322,873.00

Subtotal $649,130.58 $645,746.00 $1,294,876.58

Stile Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Res-lsed Modified

Budget

2021 $445,142.97 $0.00 $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $0.00 $444,825.00 $444,825.00

2024 $0.00 $444,825.00 $444,825.00

Subtotal $899,967.94 $889,650.00 SI.7S9.6I7.94

Slate Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified .
Budget

2021 $573,301.21 $0.00 $573,301.2!

2022 S567.983.21 $59,427.00 $627,410.21

2023 SO.OO $567,983.00 S567.983.00

2024 SO.OO S567.983.00 $567,983.00

Subtotal SI.141.284.42 $1,195,393.00 $2J36.677.42
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SenlccLlnk Aging and Disablllt>' Resource Craltr Services

Tri Coum>' CoinmuBlcs-AOlon Program, lac. C^'en(H)f # 177195)

Slate FlKil Year

Curreni Modified

Budget

Increased (Decreased)

Amount

. Reslsed Modified

Budget

2021 SI89.634.S0 SO.OO SI 8^634.80

2022 SI88.186.S0 S0.00 SI 88.186.80

2023 SO.OO S)88.187.00 SI 88.187.00

2024 SO.OO SI88.187.00 SI 88.187.00

Suhlolil S377.82l.60 S376.374.00 $754,195.60

Slate FlKal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 S2S.000.00 SO.OO $25,000.00

2022 S25.000.00 SO.OO S35.000.00

2023 SO.OO S25,000.00 S25.000.00

2024 SO.OO S25.000.00 S25.000.CO

Subtotal S50.000.00 S50.000.00 SI 00.000.00

State FIseal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlOed

Budget

2021 $175,170.00 SO.OO SI75.170.00

2022 SI75.I70.00 SO.OO $175,170.00

2023 SO.OO SI 75.170.00 SI75.I70.00

2024 SO.OO SI 75.170.00 SI75.170.00

Subtotal S350.340.00 $350,340.00 $700,680.00

Grand Total SFV2I 2021 S3.170.(SI.0I SO.OO S3J70.I5I.0I

Grand Total SKV22 3022 SJ.236.777.01 $59,427.00 $3,296,204.01

Grand Total SFV23 . 2023 SO.OO S3J26,778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO 53.226,778.00 S3.126.778.00

Total Contract $6,506,928.03 $6312,983.00 $13,019,911.02

H»f. TirwiU r.A.i K • • Oi«Mi ry^Ue Autumn mJ Kittf

ACCOUNTING UNIT SUNtMARV

OS9S-48^8I01(N9S6S HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. SERVICELINK

Current Modified Increased (Decreased) RcvHsed Mfrdtried

Class/Account Oass Title Stile Fiscal Year Budget Amuuni Budget

102-5007)4 Contracts for Program Scr\'ices 2021 S3.464.7S8.0I SO.OO $2,464,783.01

545-500387 1 & R Contracts 2021 S150.819.00 SO.OO SI50.8I9.00

570-500928 Family Caregiver , 2021 S418.000.00 SO.OO S418.000.00

074-500589 Grants for P.A.& R. 2022 $2,452,788.01 S59.427.00 S3.5I2.2I5.0I

545-500387 1 A R Contracts 2022 SI50.8I9.00 SO.OO SI50.8I9.00

570-500928 Family Caregiver 2022 S418,000.00 $0.00 S418,000.00

074-500589 Grants for P.A.A R. 2023 SO.OO S2.452.789.00 $2,452,789.00

545-500387 1 A R Contracts 3033 SO.OO '  $150,819.00 SI50.8I9.00

570-500928 Family Caregiver 2023 SO.OO S418,000.00 S418.000.00

074-500589 Grants for P.A.A R. 2024 SO.OO S2.452.789.00 $2,453,789.00

545-500387 1 A R Contracts 2024 SO.OO SI50.8I9.00 SI50.8I9.00

570-500928 Family Caregiver 2024 SO.OO S418.000.00 $418,000.00

Sublata) $6,055,214.02 56,103.643.00 SI2.I57.857.02

0S-9M8<48l01&-3Jn HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO l-OCALS, ADMIN ON AGING SVCS GRANT-SMPP

(IDO% Federal Funds - SHIP Trainer-3 Sources)

Curreni Modified Increased (Decreased) Revised Modified

Class/Account Oass Title Stale FlKal Year Budget Amount Budget

102-500731 Coniraci] for Program Services 2021 S25.000.00 SO.OO S25.000.00

074-500589 Grants for P.A.A R. 2022 S25.000.00 SO.OO S25.000.00

074-500589 Grants for P.A.A R. 2023 SO.OO S25.000.00 $35,000.00

074-500589 Grants for P.A.A R. 3024 SO.OO S35.000.00 S25.000.00

Subtotal S50.000.00 $50,000.00 SI 00.000.00
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SenlceUnk Aging tnd Dlitbillh- Rnoorce Center Scrticn

05.95-<»-48I01<W9IO HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SN'S.
HHS: ELDERLY AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

(SOV* Federal Funds, SOV* Cmcnl Funds)

Current Modified Increased (Decreased) KeWscd Modified

Oass/AceeuDi Class Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Piogram Ser%-ices 2021 $87,585.00 $0.00 $87,585.00

102-500731 Conirscts for Profjram Scr\-ices 2022 $0.00 $0.00 $0.00

102-500731 Conirscts for Program Services 2023 $0.00 $0.00 SO.OO

102-500731 Contracts for Program Services 2024 SO.OO SO.OO $0.00

Subtotal $87,585.00 SO.OO $87,585.00

05.95_48_»g20lO-2>64 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES. CFI ELICIBILITV

(SOV* FedcrtI Funds. 50% General Funds)

aass/AceounI Oass Title Stale Fiscal Year

Current Modified

Budget

InereiKd (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Sca'Iccs 2021 $87,585.00 $0.00 $87,585.00

074-500589 Grants for P.A.& R. 2022 $175,170.00 $0.00 $175,170.00

074-500589 Grants for P.A.& R. 2023 $0.00 $175,170.00 $175,170.00

074-500589 Oranis for P.A.& R. 2024 SO.OO $175,170.00 $175,170.00

Subtotal $262,755.00 $350,340.00 $613,095.00

0S.95-4M8H)I0-892S HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICF.S. GRANTS TO LOCAI.S, MEDICAlD SERVICES GRANTS

(100% Federal Funds • SHIP Admin)

OassfAecount Oass Title State FTscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $36,374.00 $0.00 $36,374.00

102-500731 Contracts for Program Scr>-ice$ 2022 $0.00 $0.00 $0.00

102-500731 Contracts for Program Ser>ncc$ 2023 $0.00 $0.00 SO.OO

102-500731 Contracts for Program ScrN-ices 2024 $0.00 $0.00 $0.00

Subtotal $36,374.00 $0.00 $36,374.00

05-95^8-181010-1917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: DLTSS- ELDERLY AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROC, CARES ACTTITLE III GRANTS
(lOOV* Federal Funds)

Ciass/Aeeaunt Oasi Title Stile FIkiI Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 CcniTBCts for Prognun Services 202! SO.OO $0.00 SO.OO

074-500589 Crenis for P.A.& R. 2022 $15,000.00 SO.OO SIS.000.00

074-500589 Grams for P.A.& R1 2023 SO.OO SO.OO $0.00

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO . $0.00

Subtotal $15,000.00 $0.00 $15,000.00

05.95-48-481010-1638 HEALTH AND SOCIAL SERVICF:S. DEPT OF HEALTH AND HUMAN SVS. HHS: DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS

(85% Federal Funds, 15% General Funds)

Class/Account Oass Title State Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

RevUed Modified

Budget

540-500382 SS Comracu 2021 $0.00 $0.00 SO.OO

540-500382 SS Contracts 2022 $0.00 $0.00 SO.OO

540-500332 SS Comracis 2023 $0.00 $5,000.00 $5,000.00

540-500382 SS Comracu 2024 $0.00 $5,000.00 $5,000.00

Subtotal $0.00 $10,000.00 $10,000.00

Grand Total SFY2I 202! S3.270.ISI.0I SO.OO S3.270.ISL0I

Grand Total SFY22 2022 $3,236,777.01 $59,427.00 S3.296.204.0I

• Grand Total SFY23 2023 SO.OO $3,226,778.00 $3,226,778.00

Grand Total SFY24 2034 SO.OO $3,226,778.00 S3.226.778.00

Total Contract $6,506,928.02 $6,511,983.00 $13,019,911.02

AW.-'&avi/y 'Cimojv
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DocuSign Envelope ID: EE015108^60C-471E-BE84-8FS6AA54B6D7

State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the ServiceLink Aging and Disability Resource Center Services contract is by and
between the Stale of New Hampshire. Department of Health and Human Services ("State" or
"Department") and Behavioral Health & Developmental Services of Stratford County, Inc. ("the
Contractor^).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20. 2020, (item #18). as amended with Governor approval on December 30. 2020 and presented
to the Executive Council on February 17, 2021 (informational Item #A), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17 and Exhibit A. Revisions to
Standard Contract Provisions, Subsection 1.2, the Contract may be amended upon v/ritten agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows; i

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2024

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$3,772,438.60

3. Modify Exhibit B. Scope of Services by replacing in its entirely with Exhibit B Amendment #2,
Scope of Services in order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

1.1. 57.23%, Federal Funds as follows:

1.1.1. 2.78% United StatesDepartment of Health and Human Services, Administration
for Children and Families, Office of Community Services Social Services Block
Grant (CFDA: 93.667), FAIN: 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services, Administration
for Community Living. Office of Community Services NH Family Caregiver
Support Title III E (CFDA #93.052), FAIN: 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, Medicaid Grants (CFDA# 93.778). MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP (CFDA
#93.048), FAIN: 90MP0176-03.

1.1.5. 6.89% United States Department of Health and Human Services. State Health
insurance Assistance Program SHIP, (CFDA #93.324), FAIN: 90SA0003-04.

Behavioral Health & Developmental Services of Slrafford County. Inc. Contractor Initials ^

A-S-1.2
5/6/2022
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DocuSlgn Envelope 10: EED15108^60C-47lE-BE&4-dP56AA5486D7

1.1.6. 2.50% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Community Living MIPPA,
(CFDA #93.071), FAIN: 2001NHMISH-00.

1.1.7. 0.67% United States Department of Health and Human Services. Money
Follows the Person Rebalancing Demonstration, (CFDA #93.791), FAIN
1UCMS300148-01-10.

1.1.8. 0.12% United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services, (ALN# 93.044), FAIN
2001NHSSC3, CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services, Administration
for Community Living, Office of Community Services, (ALN# 93.044), FAIN
2101NHSSC6, American Rescue Plan Title lll-B.

1.2 42.77% Genera! funds.

5. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures Incurred in the
fuinilment of this Agreement, and shall be In accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2,
Budget.

6. Modify Exhibit C, Payment Terms, Section 4, to read:

4. The Contractor shall submit an invoice in a form satisfactory to the Department with supporting
documents to the Department no later than the fifteenth (15th) working day of the following
month. The Contractor shall:

4.1. Ensure the invoice identiftes and requests payment for allowable costs Incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but is not
limited to, time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

7. Modify Exhibit C. Payment Terms, Section 12. Subsection 12.1. to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the
following conditions exist:

8. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

Behavioral Health & Developmental Services ot Strafford County, Inc.

A-S-1.2

RFA-2021-DLTSS-08-SERVI-01 •A02 Page 2 of 4

Contractor Initials

Date
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DocuSlgn Envelope ID: EE01510&-E60C-471E-BE84^P56AA54B6D7

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/6/2022

Date

0oeuSign*4 by:

Title: Director, dltss

5/6/2022

Date

Behavioral Health & Developmental Services of Strafford
County. Inc.

—ObcwSlsrwd by:

Nam""-'«'^'^oss
Title: president

Behavioral Health & Developmental Services of Strafford County, Inc.

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

by:

S/9/2022 1
Date Name: Ro&y" cuanno

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Behavioral Health & Developmental Services of Strafford County, Inc.

A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scooe of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2: The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an Impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19. disrupt, delay, or otherwise impact the Scope of Services to be
performed by the.Contractor as set forth in EXHIBIT 8 of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4." The-Contractor shall ensure services are available in Stratford County and
Rockingham County.

1.5. The Contractor shall provide Medicaid Eligibility Coordinator services statewide.

1.6. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.6.1. Serve as a highly visible and trusted place for New Hampshire
residents of all ages and income limits to receive objective and
unbiased information on a full range of long term care supports and
services.

1.6.2. Promote awareness of the various options available to people in their
community.

1.6.3. Refer individuals to needed services.

1.6.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.6.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

RFA-2021-DLTSS-08-SERVI-01-A02 B-2.0 Conlractor InJlials ^

Behavioral Health and Developmenlal Services S/6/2022
of Strafford County, Inc. Pao® 1 of 23 Date , . —
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.6.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.6.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness.

1.6.8. Provide information regarding community-based long-term supports
and services.

1.6.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative

requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per
week ensuring hours of operation include weekend and
evening coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements:

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary
to meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate
a minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.
(Ji)^
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2.1.2.5. Has appropriate space, supplies and access to equipment
for outside team members, which may include, but are not
limited to:

2.1.2.5.1. The Department of Health and Human
Services, Division of Client Services (DCS)
staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route
to the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent
telephone numbers are available to the public, and
assume responsibility for existing telephone numbers, as
appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core
partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner
meetings within the region, which Includes, but Is not
limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in
advance of each scheduled meeting, p,

2.1.4.2.5. Recording minutes from each meetirjg(jj^
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2.1.4.2.6. Distributing meeting minutes to each
participant and the Department no later than
ten (10) business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is
the Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.
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2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1 The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2 The Contractor shall collaborate with other ServiceLink contractors to leam
their outreach and marketing best practices.

2.3.3 The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the ServiceLink
Contractors and their respective organizations.

2.3.4 The Contractor shall expand outreach in order to establish a consistent and
continuous presence with service providers Including, but not limited to:

2.3.4.1 Faith Based Communities and/or Parish Nurses.

2.3.4.2 The Social Security Administration.

2.3.4.3 Low income housing sites.

2.3.4.4 Senior Centers.

2.3.5 The Contractor shall implement the Department-approved outreach and
marketing plan which includes, but is not limited to:

2.3.5.1 A focus on overall scope of sen/ices, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their
communities.

2.3.5.2 Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, indivktaals
at risk of nursing home placement, family carpgDtlj^s,
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advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.5.3 Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4 Feedback loops to monitor and modify outreach and
marketing activities as needed.

2.4 Training

2.4.1 The Contractor shall ensure all staff, including but not limited to the
site manager, receive training Within one (1) year of hire, that includes,
but Is not limited to:

2.4.1.1 Outreach and education trainings.

2.4.1.2 Person-Centered Options Counseling training.

2.4.1.3 Safeguarding the confidentiality of all clients, as required
by state and federal laws.

2.4.1.4 Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5 SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6 SMP Foundations training.

2.5 Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1 The Contractor shall develop and maintain an Information and
Referral/Assistarice (l&R/A) Plan which includes, but is not limited to:

2.5.1.1 A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2 All services and resources available to the population of
the geographic region.

2.5.2 The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.3 The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.
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2.5.4 The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.5 The Contractor shall utilize the Refer/Navigate database to provide the
most current Information available to clients.

2.5.6 The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7 The Contractor shall conduct Person-Centered Options Counseling In
" accordance with the federal No Wrong Door System guidelines.

2.6 Specialized Care Transition Counseling and Support Services

2.6.1 The Contractor shall assist individuals, regardless of income, with
avoiding unnecessary placements in institutional settings including,
but not limited to nursing homes, rehabilitation facilities, and
transitional housing settings.

2.6.2 The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who Indicate a desire

to return to the community through the clinical, assessment tool,
Minimum Data Set (MDS) 3.0 Section Q.

2.6.3 The Contractor shall provide Specialized Care Transition Counseling
and Support services that Include, but are not limited to:

2.6.3.1 Ensuring staff conducting Person-Centered Counseling
have the experience and skills required to successfully
facilitate the transition of Individuals from acute care

settings back to their homes.

2.6.3.2 Demonstrating development and Implementation of a
collaborative relationship with acute care entities that
define the role of ServiceLInk staff responsible for
facilitating hospltal-to-home transitions for Individuals with
LTSS needs. The Contractor shall:

2.6.3.2.1 Support warm hand-offs by participating in
Interdisciplinary communication across
acute, primary care and LTSS service
providers/systems;

.  2.6.3.2.2 Establish a process for Identifying
individuals and careglvers In need of
transition support services; ^—o«
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2.6.3.2.3 Develop protocols for referring individuals
to the local ServiceLink contractor for
Person-Centered Options . Counseling,
transition support, and coordination;

2.6.3.2.4 Perform consultation services for hospital
staff regarding available LTSS in the
community; '•

2.6.3.2.5 Deliver regular training and in-service
sessions to facility administrators and
discharge planners at>out ServiceLink
programs and any protocols and processes
in place between ServiceLink and their
respective organizations;

2.6.3.3 Involving stakeholders in the quality improvement process
for enhanced care transitions and coordination services.

2.6.3.4 Engaging individuals while they are in an acute care
setting in order to assist with transitioning to home and
community-based settings, which includes, but is not
limited to;

2.6.3.4.1 Facilitating the coordination of sen/ices and
supports needed for transition; and

2.6.3.4.2 Providing individuals with a safe and secure
setting.

2.6.3.5 Assisting in the prevention of hospital readmission.

2.6.4 The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services
that include, but are not limited to:

2.6.4.1 Hospital and nursing home discharge planning meetings.

2.6.4.2 Meetings with individuals and family members according
to their preferences and goals for transition.

2.6.4.3 Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4 Documenting contacts on behalf of transitioning
individuals in the Refer/Navigate database.

2.6.4.5 Developing transition plans for clients and a^siing
individuals with finding and accessing honjejjj^d
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community-based services according to the transition
plan;

2.7 Long Term Supports and Services (LTSS) Eligibility Determination Services

2.7.1 The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.7.2 The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.7.2.1 Assisting individuals with determining appropriate
payment and delivery of services.

2.7.2.2 Providing individuals with financial assessment, as
applicable.

2.7.2.3 Assisting clients with accessing community-based LTSS
programs.

2.7.2.4 Developing processes for accessing public LTSS
programs.

2.7.2.5 Ensuring eligibility documents are completed and
submitted to the Department.

2.7.2.6 Collaborating with the Department to assess and
determine client eligibility.

2.7.2.7 Utilizing the Department's intake and eligibility
determination systems to monitor client eligibility and
redetermination status.

2.7.2.8 Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9 Providing additional Person-Centered Options Counseling
to individuals determined ineligible for LTSS, as
appropriate.

2.7.2.10 Participating in Department trainings on screening
protocols that facilitate the financial eligibility process.

2.7.2.11 Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.7.3 The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care s^jges,
which may serve Medicare beneficiaries across New Hamp>t||j^to
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determine program eligibility for individuals seeking services, to
facilitate enrollment of individuals when Indicated, and to ensure
individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs.

2.8 Specialty Program Services

2.8.1 Family Caregiyer Support Program Services

2.8.1.1 The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2 The Contractor shall ensure :

2.8.1.2.1 A minimum of one (1) staff, member is
trained as a class leader in an evidence-

based curriculum for caregivers, such as
Powerful Tools for Caregivers (PTC); or

2.8.1.2.2 A minimum of two (2) individuals in the
geographic area are trained in an
evidenced-based curriculum for caregivers
such as the PTC curriculum.

2.8.1.3 The Contractor shall facilitate a minimum of one (1) six-
week session of Powerful Tools for Caregiver Training or

other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis.'

2.8.1.4 The Contractor shall facilitate caregiver support groups, as
needed.

2.8.1.5 The Contractor shall collaborate with other caregiver
support sen/ice agencies within the geographic area.

2.8.1.6 The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7 The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community
partners that specifically targeted the informal caregiver
population on an annual basis.

2.8.1.8 The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year
and in accordance with each caregiver's plan.

2.8.1.9 The Contractor shall participate in an annual progtam
review, as determined by the Department.
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2.8.1.10 The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11 The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12 The Contractor shall provide a minimum of bimonthly
contact with the caregivers they support.

2.8.1.13 The Contractor shall ensure all new staff who administer
thie NH Family Caregiver Support Program are:

2.8.1.13.1 Trained by a BEAS Designee; and

2.8.1.13.2 Monitored for progress within Program,
including, but not limited to, remaining
current on all Family Caregiver Support
Program services, policies and procedures.

2.8.1.14 The Contractor shall conduct assessments and assist with
determining eligibility - for respite and/or supplemental
services for family caregivers.

2.8.1.15 The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.8.1.16 The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill
paying and employer of record services.

2.8.2 State Health Insurance Program (SHIP) Assistance

2.8.2.1 The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on
Medicare health insurance.

2.8.2.2 The Contractor shall ensure staff providing Medicare
health insurance counseling are trained and certified
through SHIP.

2.8.2.3 The Contractor shall provide personalized counseling
sen/ices.

2.8.2.4 The Contractor shall provide targeted community outreach
in order to:

2.8.2.4.1 Increase consumer understanding of
Medicare program benefits.
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2.8.2.4.2 Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5 The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full range of
services, including, but not limited to:

2.8.2.5.1 Assisting individuals with enrolling in
appropriate benefit plans.

2.8.2.5.2 Providing continued enrollment assistance
In Medicare prescription drug coverage.

2.8.2.6 The Contractor shall recruit, train, and maintain a network
of volunteers to assist staff with providing SHIP services.

2.8.2.7 The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the
timeline requested by Administration for Community Living
(ACL), currently: SHIP Training and Reporting System
(STARS).

2.8.3 Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1 The Contractor shall educate the public on topics that
include, but are not limited to:

2.8.3.1.1 Part D prescription drugs in rural areas;

2.8.3.1.2 Medicare preventative services; and

2.8.3.1.3 Medicare cost savings, including low
income subsidy and Medicare savings
program.

2.8.3.2 The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.8.3.3 The Contractor shall implement a communications and
media plan that includes a schedule to conduct outreach
campaigns (1) time per month, which includes, but is not
limited to:

G—OS
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2.0.3.3.1 Mailing introductory letters regarding the
program to agencies which may include, but
are not limited to:,

2.8.3.3.1.1 Town offices.

2.8.3.3.1.2 Housing sites.

2.8.3.3.1.3 Home health agencies.

2.8.3.3.1.4 Faith-based Communities

and parish nurses.

2.8.3.3.1.5 Public libraries.

2.8.3.3.1.6 Fuel assistance agencies.

2.8.3.3.1.7 Hospital public affairs
managers.

2.8.3.3.1.8 Pharmacies.

2.8.3.3.1.9 Medical practices.

2.8.3.3.1.10 Other community partners.

2.8.3.3.2 Conducting face-to-face meetings with
community partners to provide information
on services available to clients. Developing
a media list for the geographic are served.

2.8.3.3.3 Drafting scripts for radio, newspapers, and
public service announcements with
Department approval prior to publication;.

2.8.3.3.4 Purchasing media in the local area.

2.8.3.4 The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug
coverage to include Low-Income Subsidy (LIS) and
Medicare Savings Programs (MSP).

2.8.4 Senior Medicare Patrol (SMP) Services

2.8.4.1 The Contractor shall provide Senior Medicare Patrol
(SMP) Services to increase community awareness and
prevention of health care fraud and abuse through
education, counseling, assistance and outreach for
individuals receiving Medicare.

2.8.4.2 The Contractor shall collaborate with organizations toprovide the use of toll-free telephone lines; wel^^jed
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strategies through local and statewide media channels;
and education outreach planning.

2.8.4.3 The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and
suspected fraudulent practices by working with local and
statewide resources to support expanded Medicare
awareness and coverage. .

2.8.4.4 The Contractor shall conduct reporting to the
Administration for Community Living (ACL) and in the SMP
Information and Reporting System (SIRS) using the SMP
Resource Center's resources.

2.8.4.5 The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6 The Contractor shall ensure isolated individuals receive

information regarding Medicare fraud and abuse by
providing SMP outreach materials and informational
services through expanded partnerships and a network of
trained volunteers.

2.8.4.7 The Contractor shall implement the Volunteer Risk
Program Management Program as developed by the SMP
Resource Center and approved by the ACL.

2.8.4.8 The Contractor shall recruit, train and maintain staff and

volunteers to assist health care consumers on how to

protect personal health information; detect payment
errors; and report questionable Medicare billing situations.

2.8.5 Veteran Directed Care (VDC)

2.8.5.1 The Contractor shall comply with the Veteran Affairs
Medical Center (VAMC) National VDC Program staffing
requirements and procedures.

2.8.5.2 The Contractor shall collaborate with and accept referrals
from:

2.8.5.2.1 The White River Junction Veterans Affairs

Medical Center.

2.8.5.2.2 The Manchester Veterans Affairs Medical

Center.

2.8.5.3 The Contractor shall contact veterans referred to the^bC
program by telephone, email, or other recognized n^^n:
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of communication, with approval from the Department,
within three (3) business days of receiving a referral from
theVAMC.

2.8.5.4 The Contractor shall assist veterans with determining the
most appropriate services that will meet their needs.

2.8.5.5 The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6 The Contractor shall assist veterans with meeting LTSS
needs, including but not limited to, identifying a backup
plans of support.

2.8.5.7 The Contractor shall establish service plans apd budgets
for clients and submit the plans for approval by the
referring VAMC.

2.8.5.8 The Contractor shall monitor veterans' budgets for
ongoing services to ensure funds expended do not exceed
budgeted amounts.

2.8.5.9 The Contractor shall provide financial management
services for bill paying and/or employer of record services
in accordance with Department policies and procedures.

2.8.5.10 The Contractor shall comply with staff training
requirements to provide the VDC and Financial
Management Services, as applicable.

2.8.5.11 The Contractor shall participate in continuous program
quality improvement efforts with the Department and/or
with the VAMC to evaluate the qualiiy of the program and
its policies and processes, which includes, but is not
limited to;

2.8.5.11.1 Monthly VDC calls.
2.8.5.11.2 VDC sponsored trainings.

2.8.5.11.3 VDC sponsored webinars.

2.8.5.12 The Contractor shall participate in VAMC quarterly
program meetings.

2.8.5.13 The Contractor shall participate In trainings on improving
staff knowledge of military culture and improving
competencies required to serve veterans and
receiving services.

RFA-2021-DLTSS-OS-SERVI-01-A02 B-2.0 Contractor Wlials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.6 Bureau of Housing Services Assessments

2.8.6.1 The Contractor shall complete the Person-Centered
Planning assessment with clients referred from the Bureau
of Housing Services (BHS), at the direction of BHS, only
so long as funding related to the BHS-Medicaid 19151
waiver is available to reimlDurse for the assistance

provided.

2.9 Medicaid Eligibility Coordinator Services

2.9.1 The Contractor shall ensure Medicaid Eligibility Coordinators provide
guidance and support to individuals who are potentially eligible for
Medicaid-funded Long Term Community-Based Supports and
Services (LTCSS). The Contractor shall:

2.9.1.1 Initiate the application process in compliance with LTCSS
operating procedures.

2.9.1.2 Contact individuals who are potentially eligible for services
to:

2.9.1.2.1 Obtain eligibility determination information.

2.9.1.2.2 Coordinate the completion of the financial,
medical and functional assessments using
a person-centered approach.

2.9.1.3 Communicate directly with individuals, family members,
and other supportive people to initiate involvement with
community-based agencies and to assist with the
Medicaid eligibility process.

2.9.1.4 Conduct weekly monitoring of the New HEIGHTS
database to ensure:

2.9.1.4.1 Cases are updated:

2.9.1.4.2 Authorized Representatives for individuals
are identified; and

2.9.1.4.3 Department notices are being sent to the
perspn(s) indicated.

2.9.1.5 Provide consultation, technical and problem-solving
assistance to individuals in the completion of Medicaid
applications.

2.9.1.6 Coordinate the collection of necessary functional, medical
and financial documentation required for e
determination.

RFA-2021-DLTSS-OS-SERVW1.A02 0-2.0 Contraclof Initials _
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.9.1.7 Coordinate the scheduling of medical, financial, or
assessment-related appointments for the purpose of
eligibility determination.

2.9.1.8 Following up with individuals to provide appointment
reminders.

2.9.2 The Contractor shall ensure Medicaid Eligibility Coordinators
participate in monthly evaluation meetings to comment and share
observations regarding the No Wrong Door System and its partners,
and to identify global policy change.

2.9.3 The Contractor shall ensure, each Medicaid Eligibility Coordinator
maintains contact with the Department's Bureau of Family Assistance,
as instructed by the Department.

2.9.4 The Contractor shall maintain a record of each individual to which they
provide support and of each individual in need of follow-up contact and
support.

2.9.5 The Contractor shall conduct follow-up appointment reminders with 100%
of individuals scheduled for appointments.

3  Performance Measures and Reporting Requirements

3.3 The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.4 The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.5 The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.6 The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.7 The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department,
which must include, but is not limited to:

3.7.1 A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

3.7.2 Number of Powerful Tools for Caregivers or other evidenced^?based
training session for caregivers coordinated and/or conducted ai

RFA-2021-OLTSS-08-SERVI-01-A02 8-2.0 Contractor Inilials
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EXHIBIT B Amendment #2

3.7.3 Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for
caregiver trainings.

3.7.4 Expenditures and expenses for outreach activities.

3.7.5 Average annual income of caregivers including, but not limited to,
those who:

3.7.5.1 Receive grants;

3.7.5.2 Receive training;

3.7.5.3 Receive I & R supports;

3.7.5.4 Receive counseling; or

3.7.5.5 Participate in support groups.

3.8 The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.8.1 Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.8.2 Contacts with Medicare beneficiaries under 65 - Percenlag'e of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.8.3 Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts ■ per total "hard-to-reach" Medicare
beneficiaries in the State.

3.8.4 Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.9 The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.9.1 Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.9.2 Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.9.3 The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

[ina
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3.10 The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.11 The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

4  Staffing

4.3 The Contractor shall ensure staff follow the National Association of Social
Workers'Code of Ethics.

4.4 The Contractor shall provide staff as follows;

4.4.1 One (1) full-time equivalent (PTE) Program Manager.

4.4.2 Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services: Person-Centered Options
Counseling; and Person-Centered Transition Support.

4.4.3 Staff for the NH Family Careglver Program at no less than 1.25 full-
time equivalent (FTE) for Rockingham County and .5 FtE for Strafford
County.

4.4.4 Staff for the SHIP, SMP, and MIPPA services at no less than 2.25 FTE
for Rockingham County and .75 FTE for Strafford County.

4.4.5 A minimum of two (2) FTE Medicaid Eligibility Coordinators to assist
the Department with providing streamlined eligibility for LTSS.

4.5 Criminal Background Check and BEAS State Registry Checks

4.5.1 The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to Individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to;

4.5.1.1 A felony for child abuse or neglect, spousal abuse, any.
crime against children or adults. Including but not limited
to; child pornography, rape, sexual assault, or homicide.

4.5.1.2 A violent or sexually-related crime against a child or adult,
or a crime which may indicate a person might be
reasonably expected to pose a threat to a child or adult.

4.5.1.3 A felony for physical assault, battery, or a drug-related
offense committed within the past five (5) years in
accordance with 42 USC 671 (a)(20)(A)(ii).
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4.5.2 The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (SEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The SEAS

State Registry check must be provided to the Department upon
request by the Department.

5  Exhibits Incorporated

5.3 The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business As^ciate Agreement, which
has been executed by the parties.

5.4 The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.5 The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6  Additional Terms

6.3 Impacts Resulting from Court Orders or Legislative Changes

6.3.1 The Contractor agrees that, to the extent future state or federal
legislation- or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.4 Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.4.1 The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency; Individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.5 Credits and Copyright Ownership

6.5.1 All documents, notices,. press releases, research reports and other
materials prepared during or resulting from the performance^sthe
services of the Agreement shall include the following statement/irThe
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preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the Slate of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.5.2 All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.5.3 The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.5.3.1 Brochures.

6.5.3.2 Resource directories.

6.5.3.3 Protocols or guidelines.

6.5.3.4 Posters.

6.5.3.5 Reports.

6.5.4 The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.6 Operation of Facilities: Compliance with Laws and Regulations

6.6.1 In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.7 Eligibility Determinations

6.7.1 If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordanqel^h
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applicable federal and state laws, regulations, orders, guidelines,
. policies and procedures.

6.7.2 Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.7.3 In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include ail information necessary to support
an eligibility determination and such other Information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.7.4, The Contractor understands that ail applicants for services hereunder,
as well as iridividuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her 'right to a fair hearing In accordance with
Department regulations.

Records

7.3 The Contractor shall keep records that include, but are not limited to:

7.3.1 Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.3.2 All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect ail
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials. Inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.3.3 Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment fo;_^ch
services.
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7.3.4 Medical records on each patient/recipient of services.

7.4 During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder. the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.
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New Hampshire Department of Health and Human Services

ComplotQ one budget form for each budget period.

Contractor Name: Behavioral Health & Developmental Services of Strafford County. Inc.

Budget Request for; ServiceUnk Aging end Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) 10.00%

Line Item' Program Cost • Funded by DHHS

1. Salary & Wages $496,410.00

2. Fringe Benefits $223,384.50

3. Consultants $0.00

4. Equipment
Indirect cost rale canrxV b« applied to e<)ulpmenl costs per 2 CFR 200. t
end AppenrSx IV to 2 CFR 200.

$0.00

5.(a) Supplies • Educational $0.00

5.(b) Supplies'Lab $0.00

5.(c) Supplies' Pharmacy $0.00

S.(d) Supplies • Medical $0.00

5.(e) Supplies Office $9,098.50

6. Travel $4,000.00

7. Software $0.00

8. (a) Other - Mar1<etinq/Communications $0.00

8. (b) Other - Education and Training $1,150.00

8. (c) Other • Other (specify below)
Other - Telephone $19,240.00

Other Occupancy $97,000.00

Other Poslaoe $3,800.00

Other (please specify) $0.00

9. Subrecipient Contracts $0.00

Total Direct Costs $854,083.00

Total Indirect Costs $85,398.00

TOTAL $939,481.00

Conlrsctor Iniilals

{
Page 1 of 1 Date
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New Hampshire Department of Health and Human Services

Compl9t9 one budgot form tor oaeh budgot ported.

Contractor Name: Behavioral Health & Developmental Services of Stratford County, Inc.

Budgot Request for: SeryiceUnk Aging end Disability Resource Center Services

Budget Period 7/1/2023'6/30/2024

Indirect Cost Rate (If applicable) >0.00%

Lino item Program Cost • Funded by DHHS

1. Salary & Wages S496.410.00

2. Fringe Benefits S223.364.S0

3. Consultants $0.00

4. Equipment
indlroct cost nio cannot bo appiiod to oguipmoni costs por 2 CFR 200.1
and Apponax IV lo 2 CFR 200.

$0.00

5.(a) Supplies • Educational $0.00

5.{b) Supplies ♦ Lab $0.00

5.(c) Supplies - Pharmacy $0.00

5.(d) Supplies • Medical $0.00

5.(e) Supplies Office $9.098.50

6. Travel $4,000.00

7. Software $0.00

8. (a) Other - Marketing/Communications $0.00

8. (b) Other ■ Education and Training $1,150.00

8. (c) Other - Other (specify below)
Other • Telephone $19,240.00

Other Occupancy $97,000.00

Other Postage $3,800.00

Other (please specify) $0.00

9. Subrecipient Contracts $0.00

Total Direct Costs $854,083.00

Total Indirect Costs $85,398.00

TOTAL $939,481.00

Contractor Initials.

Page 1 ol1 Date
5/6/2022
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

10$ PLEASANT STREET. CONCORD, NH OiJOJ
60J-27I-5034 I-SOO-B52-334S Eit. 50}4

Fix:M3-27l-S16« TOO Actfu; 1-800-735-1964
w\rn-.(}hbLnh.tOT

December 31, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Stale House
Concord. New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P;43. and Section 4 of Executive Order 2020-04 as
extended by Executive'Orders 2020-05,2020-00,2020-09,2020-10. 2020-14. 2020-15. 2020-16,
2020-17. 2020-18. 2020-20. 2020-21. 2020-23. and 2020-24. Governor Sununu has authorized
the Department of Health and Human Services, Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceLink services in ten (10) geographic areas of the
state to provide funds to purchase COVlD-19 protective supplies by Increasing, the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dates of June 30.2022. effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020. Item
#18.

Vendor Name Vendor

Code

Aroa Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral Health

and

Developmental
Services of

Strafford County.
Inc. d/b/a

Community
Partners

177278-
Rockingham and
Strafford County

"$1,878,961.60 $14,515.00 $1,693,476.60

Community Action
Program Belkr^p-

Merrimack

Counties. Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $680,553.64

Easter Seals New
Hampshire. Inc.

<

177204

Hlllsborough
'County excluding
Antrim.
Bennlngton.
Francestown.

$821,625.24 $13,068.00 $834,693.24

Th« Dtparlmtnl of HtaUh and Human Serwect'Miision ii lojoiii cammunUiet and faniiliti
in prpvidini opppfltmilitt for thiioit (o ocAiruc htaith and indtptndtnet.
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Greenrield.
Greenville.
Hancock.

Mason, New
Ipswich.
Peterborough,
Sharon. Temple.
and WlfKJsor of

Hilisborough
County

Grefton County
. Senior Citizens

Council, Inc.
177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165835
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnock

Collaborative
159303.

Cheshire County,
Sullivan County,
and Antrim,

Bennington.
Francestown.
Greenfield,
Greenville.
Hancock, Mason.
New Ipswich,
Peterborough.
Sharon. Temple,
and Windsor of

Hilisborough
County

$1,185,966.42 $5,318.00 $1,191,284.42

Tri-County
Community Action

Program
177195 Coos County $376,373.60 51.448.00 $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928,02

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in Stete Fiscal Year 2022, upon (he availability end continued
appropriation of funds In the future operating budget, with the authority to adjust budget line items
within (he price limitation and encumbrances between state fiscal years through the BudgetOffice,
if needed aixl jusliried.

See attached fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurred expenses related
to delivering services during the COVID-19 State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments Is to provide additional funding for ServlceUnk Aging
and Disability Resource Center services, Stale Health Insurance Assistance Program Trainer
services, and Medtcaid Eligibility Coordinator services. Contractors will purchase COVIO-19
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protective supplies such es portable free standing sneeze guards, wall mounted hand sanitizers,
face masks, and face shields in order to provide seivices safely during the current COVO-19 State
of Emergency.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers ere available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners will promote the independence and well-being
of the people they sen/e at locally based offices and many satellites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFOA «93.667 FA1N2001NHSOSR-, CFDA «93.048 FAIN90MP0176-

03-01, CFDA m052 FAIN2001NHOAFC-02, CFDA# 93.77 MEOICAID. CFOA #93.324
FAIN90SA00D3-02-03. CFDA #93.048 FA1N90MP0176-03-01. CFDA #93.071
FAIN2OO1NHMISH.O0. and CFDA #93.791. FAIN 1LICfi^S300148-01-10.

. Respectfully submitted.

Lori A. Shibif^ette

Commissioner
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KI,NANCWLOETaM. ATTACHMENT SMEKT

smiJi

"O5."9S^8-«10JO-9ieS HEALTH AND SOCIAL SERVICES. UEPT OK HEALTH AND HUMAN SVS.

HHS: Kl-nKHI.V AND ADULT SERVICES. CHANTS TO I.OCAI.S. SERVlCEUNR

CI*u/AKOt>ni Ctou Tiile Sore Kbril Vcor

Currtni ModiritJ

Rudcct

IncrcoKd (DcrmitU)

Amount

RfvlMd Modintd

Rudici

l02-}00734 Conineis for ftotrvn Scrvim 2021 5257.930,64 SI.33C.60 5259.350.64

545-500387 1 & R Conirvts 2021 SI5.685.I< 50.00 515.615.18

570-500918 FtmiljrCircKitYr 2021 554,000.00 50.66 554,000.00

IO:-500734 Contnns fix I'r0i;nffl S<n-kfi 2022 5257.9)0.64 50.00 • 5257.930.64

545-500317 'l£RCanmcu 2022 5I5.6I5.IS 50.00 515.655.11

570-500928 K»mtlyC»fcsiver 2022 554.000.00 50.00 554.000.00

Snbiotol 5655.231.64 51.320.00 . 5656.551.64

llfilih A Dtvclopmcm SenHctacf Slf<ffon> Coonly. Inc. fVtodor.lHTTjTt}
Current MoOtfltO InercaMd ̂ Dccrcoicd) Rrvbtd iModined

Cltsi/Acruunl 0*Ml1tlC Suit Flial >'ear Budget Amount Bud|tn

102-500734 Conirvu for Propani Scn-icn 2021 5182.367.93 5960.00 5t83J37.93

545-50031 7 1 A- R Comracu •  2021 511.009.79 50.00 511.009.79

570-500921 Knmily Cueti«r 2021 527.000.00 50.00 527.000.00

102-500734 CoRincu for Program Srix-k#} 2022 5183.367.93 i6.6o 5182.367.93

545-500387 ,  1 £ R Conuacu 2022 511.009.79 50.00 511.009.79

570-500928 Family Ca/(ti«tr 2022 S27.000.00 50.00 537.000.00

Subtotal 5440.755.44 5960.00 5441.715.44

ROCKINCIIAM • Dchtviemi Hf»lih A DotlaiiwfBi Stn-lco 5ir«ffor^ Cowniy. Int. {Vendor >1772781
Currtni .NIodifird inereaatd (Hecreised) Krrbrd Modified

Claii/Arcouni Cl»» 11 Ik Stair F*Util Vcar Bvdtel Amount Uudcri

I02-5007M Contracu for Prostani Scrv-ictl 2021 5450.5)9.75 52.640.00 S453.179.7J

545-500387 I& RConirKii 20)1 S36.39}.33 50.00 526.393.33

570-500928 .HimilyCatctitTt 2021 567.000.00 50.00 567.000.00

102-500734 Contracu for Prosnm Scnaccj 2022 5450.539.75 50.00 5450.539.75

545-500387 1 & R Conuacu 3022 526.393.33 50.00 S26.363.33

570-500928 Family Carrgivvt 2022 567.000.00 50.00 567.000.00

Subtotal 51.087.866.16 52.640.00 51.090.506.16

F.aittr Seab New llimt»blrt. Int. (VrixJor 4 177204)
CurrcBi Modified Inercasct) (Dccrca.ted) RrvUrd ModlFied

Clan/Aeeount Ciaj] Title Slate FIkoI Tear Budcei Amount Budgcl

I03-500734 Conmci^ for Prosrtm Serx-iecs 2021 5340.599.58 53.240.00 5343.839.58

545-500317 1 8; R ConirKU 3021 516.213.04 50.00 SI6.3I3.CM

570-300928 Family Careniw 2021 554.000.00 50.00 554.000.00

102-500734 . Contrecu for Profrvu Sers-icci 2022 5340.599.58 50.00 5340.599.58

545-500387 1 K ContrKU 2023 516.2(3.04 50.00 516.313.04

570-500928 Family CBcei;i«<er 2023 554.000.00 50.00 554.000.00

Subtotal 5821.625.24 53.240.00 5824.865.34

ClaM/Arrounl Clali Tlile Slate Fural Tear

Current Modified

Budtei

Inereaacd (Dcerraxd)

Amount

KcvUri) Modified

Budget

102-500734 Conuacu for Ptottam Servicca 2021 5164.726.97 5540.00 5265.566.97

543-500387 1 fi K Contracu 2021 517.645.82 50.00 517.645.82

576-i666il Family Cirecivcr 2021 $40,500.00 50.00 540.500.00

102-500734 Contracu for Pro£fim Semcea 2022 5264.726.9.7 50.00 5364.726.97

545-500387 1 a K ConirKU 2012 517.645.82 50.00 517.645.82

570-500928 Family Carcnivct 2022 540.500^ 50.00 540.500.00

Subtotal 5645.745.58 5840.00 5646.565.51

ClaufAccouni aaasTlilc Sitic Kbcil Vcar

' Current ModlDed

RuilBri

Irtrretard (Decrct.tet})

Amount

Hevlied ModlOrd

ButJtci

102-500734 CoAicKU for Protram Seivicei 20)1 S337.I07.04 51.320.00 5338.427.04

545-500317 i ̂  K Contracu 2021 521.717.93 50.00 521.717.9)

570-500928 Family CarrtitTt 3021 581.000.00 50.00

102-500734 ComrKU Ibi Proctm Scrt-ket 1022 $337,107.04 50.00 5337.107.04
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S4S-S003S7 1 & RCentrKU 2022 S2I.717.93 SO.OO S2I.7I7.93

)70.S0092S Family Care^vvr 2022 SII.OOO.OC $0.00 SSLOOO.OO

Subtotal S879.S49.94 $1,320.00 SS80.969.94

MoudAock CoOsbonilvc (Vendor 11S9303)
Current ModlDrd Increased (Decreased) Kevbed Modincd

CbM/A«ount Oau Title Stale Fucal Year Budfet Amount Budget

I02-S00734 Contncu for Proyom Scn-ico 2021 S46I.735.8I S 1.320.00 S470.0S3.II

S4$-S00387 1 & R Coniracu 202) S3I.747.40 SO.OO S31.747.40

570-S00928 Family CarcxitTt 2021 S67.300.00 SO.OO S67.300.00

102-300734 Contncu lot Pro|iarn Serv-kci 2022 $468,733.8! 50.00 S468.733.8I

343-300387 18: R Contncu 2022 331.747.40 SO.OO 131.747.40

370-300928 Kamiiy Carcuiver 2022 S67.500.00 SO.OO S67.300.00

Subtotal $1,133,966.42 SL320.Q0 $1,137,286.42

TH Couniv Communilr Aelkin Proxnm, Inr. (VrnJor 8 177195)

Current .Modified Increased (Decreased) Kevijrd Modinctl

CuiVArcount Contncu for Pretnm Sve* State Fbetl Year Budget Amount Ottdiei

102-300734 Contncu for Proi^nm Scn-icti 2021 SI30.7S0.29 S360.00 SI3LI40.29

343-300387 i£RCentt»cu 2021 SIO.406.31 SO.OO SIO.406.31

370-300938 Family Canvm 2021 S27.000.00 SO.OO $27,000.00

103-300734 Cenineu for Procram Scrvicct 2022 SI 30.780.29 SO.OO SI30.780.29

343-300387 1 & K Contncu 2022 SIO.406.31 SO.OO SI 0.406.51

370-300928 Family Caxcpt-ct 2022 S27.000.00 SO.OO S27.000.00

Subtotal S376.373.60 S360.00 5376.733.60

'lV>inl9M5 S&.04J.: u.oil tu.ooo.ool

0»>95<4ft4t1010-Jil7 lt&\LTn AND SOCIAL SRRViCe5.DKPT OF lirALTilA.NU MU.MAN SV5. IIHS: LLOCKI.Y AND ADULT

KLOGRLV AND ADULT SKHVlCKS.CIUN'fSTO LOCALS. ADMIN ON ACI.NCS>'C:Sf:RANT.

(100% FnlertI KvnO*• SHIPTrilncr• 3Sources)

■Monsdnotfc CoPshorsi'ne (Vendor 11S7JIU)

Class/Areaunt Class Title State Fiscal )'ear
Cwrrcni Modified

Budget
Incrcnsed (Occrrascd)

Amauni

Kevbed Medined
Budget

102-300731 Contncu for Procnm SertSces -  2021 S25.000.00 SO.OO S23.000.00
102-500731 Conincis Tor Ptocrem Scn-ices 2022 S23.000.00 SO.OO $23,000.00

Sublalal SSO.OOO.OO SO.OO SSO.OOO.OO

Tfflal 3)17 sso.ooo.ool saool sso.ooo.ool

05r9.^-U-4920l(LS9]OIILALTII AND SOCIAL SE;KVlCE:S.OKrr OF ilLALTII AND MU.MAN SVS.IIIIS: F.LDLRLVA.VD ADULT
ELOEHLV AND ADULT SERVICES. MO.VKV FOLLOM"S TH f. PFRSON

(100% Fcdtml Fund.*)

Bchsvloni lletliK At Developsicst Scn-lfcs of SirsfforOCouniy. lac.^Vendof ■I7727<)

ClaM/Aceauai ClassTlile State Fbcul Year

Cwrrcni .Madirted
Rttdgel

increased (Deereased)
Aatouni

Revised Modincd
Budget

103-300731 Contncu foi Program Services 2021 $87,585.00 SO.OO S87.S83.00

(02-300731 Contracu foi Propam Seraices 2022 SO.OO SO.OO SO.OO
Subieiii 587.313.00 SO.OO S87.383.00

Toisl 8720 S87.M.LOOI SO.QOl S<7,<8y.00|

OS-9S-48-I8201O-2IW llF-M.Tll AND SOCIALSKRVICES. ULFT OF HFj^LTM AND MU.MAN SVS. HMS: ELDERLY A.ND ADULT
ELDERLY A.M) ADULT SERVICES.

(S0% Fnieral Fuod.*, 50% GenersI FunJj)

OehsvlorsI llcslih A Pfvclo|ininii.S»r\i«csofStr>f(onl Couniy. Inc. (Vendor >177278)

ClanfAccauni Gau Title Slate Fbeai Year
Current Modified

Budget
Increased (Decreased)

Amauni

Re^-isrd Modified
Budget

I02-30073I Contncu for Ptoi;raffl Services 2021 S87.385.00 SO.OO SS7.583.00
102-300731 Contracts for Propant Sertxcs 2022 SI73.I70.00 SO.OO Si 73.170.00

Sublalal S262.7S3.00 SO.OO $262,733.00

Totsl2l4J 53<2.7S5.00r SAQOl S262.7SS.OOl

05-95-48-I8I0I0-8925 IM>LTII ANDSOCIal'SEHVICEsS, DEFT OF HEALTH AND HU.MaNSVS." IIHS: KLDEHLV AND ADULT-
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■eu)ERi.V A.N'n adUlV dRA.vrs~f?)T5i:A»^ meoicaid skkvic£s€r.4NTS*
<100% TnitfilEMndi-SHirAdinlnt

. Current Modinn! (nercBied IDccrraMil) Hcvbetl Modified

Clua/AccMnl OiU Tlllc State Pbcal Vcar Budtci Amount BuiJicI

)02-}007]l Controeu foe Ptofirem Scnicct 2021 so.oo S4.002.00 S4.oo:.oo

Subloial $0.00 S4.002.00 SJ.002.00

CT^RAFEORi>< Bchafierri llralih A Dfvrtopmmi Strvira of StrafTonl Ceumr. lar. (Vrodar I1IT727I)
Currtnl Modified liKreaaed (DccreaMd) Kerbed Modified

Oi>ifA(rft«nl am Tlllc Slate Ebetl Vtir Bodiri Araeuoi Budiiei

I03.i007il Coniracu for PTOtrsm Scrv-im . 2021 so.oo S2.909.00 S2.9O9.O0
Subtotal so.oo S2.909.00 S2.W.W

ROCktNCIIAM • D^htvlonl Health & Derebinintnl Setvkn of SirtrforJ CounlT. (tie. 1 Vendor Ml77278)
• Current Modified Increaicd (Deereued) Rcvbed Modified

OilVAccounl Ctais Tlllc Sine Fbetl Vtar Budtci Amount Budiei

l02-i007Jl ConitKU fof ProtrOffl Scrviccj 2021 so.oo Sl.006.00 SS.006.00
Subloial so.oo Sl.006.00 SS.006.00

Caiirr Sral) Nt«' Mimpthlre. Inc. (>'roder M i772(M)
Current Modified increaied (DecreaKd) Herbed Modtncd

Dan/Aceouni Cbu Tlllc Stale Fbcal Vcar Budiici Amount Budfei

I02-5007)t ' Coniracu for Program Scf>-ica 2021 SO.OO $9,121.00 S9.I2I.00

SablOtal so.oo $9,121.00 S9.S2I.00

Grafion Couoiv Senior Cliluns Council, loc <Vn>dor M 177C7.<)
Current Modified lixrcaied (Dccretacd) Kcvbcd Modified

Clau/Arcouni OauTiiic Stair Kbcal Vcar Budftei Amount BudfCi

I02-5007JI Coniracu for Protrani Ser\-icet 202! SO.OO $2,343.00 S2.SJ3.00

Subieiai SO.OC S:.343.00 S2.SJ3.00

(jiko Rrtioo Partocrahip for Public iiralth (Vcmtor M ldM2S)
Current ModiflctJ Increased (Deereaied) Res-bed Modified

Clau/Arrounl Clau Tlllc Stair FUcal Vrar Budcel Amount Budcel

I02.S0073I Coniracu foe Piosrani Srrrkcs 2021 SO.OO $3,991.00 S).99S.OO
Subtotal SO.OO $].99S.OO $3,991.00

MoaidnocV CoUtberaiivcfVenilor M 159303)
Current Modified Inerca.ied (Decreased) Rrvbed ModifieO

Cbu/Arrouni Cbu Tlllc Suic Fbcal ^'ear Budcei AmounC DudKei

103-$007JI Coniracu for f^ofiram S<r>-icei 2021 $0.00 S).99.4.00 S3.99l.00
Subloial SO.OO S3.99l.00 S3.99S.00

Tri County Cenmunliv Action Protram. Inc. (Vendor M 1771$.^)'
Current Modified Incrca.tcd (Deerrised) Krviseil Modified

ClaM/Acrouni Coniracu (or Proerim Srci Slate Fbcal Vcar Dudsei Amount Uudfei

102-S0073I Coniracu for Prosnihi Ser\'ic« '  2021 SO.OO si.oss.oo SI.QIS.OO
Subitlal SO.OO SI.OSS.00 Sf.OIS.OO

1  Toiilt925 ■ SO.00 S36J7AOOI S36J74.M

1  I
Summary by Vcodtr by Vrar (OPTION/M, SERVICED SEPARATE)

Cemmunliv AciIoa Proiram Bclknap-Mcrrlmiclt Cooniiw. Inc.fVeailor Ml77203)
Current Modified Increased (Deereaied) Rci-brd Modified

Stair Fbral Vcar Builgel Amount Budjiel

2021 S327.6IS.S2 S3.322.OC S332.937.I2

2022 S327.613.I2 SO.OO $327,613.12

Subloial S633.23l.64 $3,322.00 $660,333.64

STRAEKORO- EkhivlortI Hfalih ic PnT>optn<ol S<n-ita cf Sir»froril Tftuftiy. Int. (Vendor <117T7?t)

Stale llseal Vcar
Current Modified

Budiiei
Inerrised (Decreased)

Amount

Hevbed Modified

Dodsei

2021 $220,377,72 S3.I69.00 $224,246.72

2022 $220,377,72 SO.OO $220J77.72

Subloial S4J0.73$.4J S3.S69.00 S444.62J.44



DocuSlgn Envelope ID; 6FF:2E7BB-32tA-42EE-A720-CBA6A4CD9CB6

BOCKINCHAM • tl»«hb A [>o'rio^tnt Scnim cf5ir»fTorO County. Inf. *177278

Slat* Fbtil Vcir

Current Medined

8ud(ei
InerriKd (Occrciwd)

Amoant

KevbeO ModifWO

;.Oud{n

202! $54)J9)).0S SIO.644.00 SS5d.J79.0i

2022 S54}.$J3.0a S0.00 S5dS.93S.0S

Sabioial $I.OS7.it66.l6 SlO.Wi.OO SI.09S.St2.>S

S<aic FIkiI Vcar

CurrcQt Modirwd

Dudun

iMrmcO (Drtroird)

Amount

Kcvbed MedirieO

Bodltd

2021 Sdl0.il3.62

w

1

i

5d2J.UO.62

2022 Sd 10.112.02 50.00 SdlO.II2.62

Svbietil 5321.625.24 5I5.06S.00 SSJ4.69J.24

Siiie Kbtil Vcor

Curixnl .Modi'nod

Oudt<i

Incrcajtil (UrcrnKd)

Amount

KevbeO .Modified
Sudxti

2021 S)J2.«72.79 SJJI5.00 $326JJ7.79

2022 5322.S72.79 50.00 SJ22.S72.79

Subioul ' 564S.745.5S SJ.315.00 S649.IJ0.5S

l^l:ca Huton P<nr>tf>hlp for >»bHt Hc»lth<VcBdftr 0

• Suic rctcal Ynr

Comai iModtOfd

Budget
Inemted (Ocercaicd)

Amount

Kcvlscd iModinrd

Budget

2021 SdJ9.S24.97 5SJIS.00 5445.142.97

2022 S4J9.824.97 50.00 5dJ9.S24.97

Sobiotil 5179.649.94 S5.JIS.00 5SS4.967.94

Monadn»rk Coliaboraiiv< (Vrndor It 1S9JQJ)

Stale Kiacal Vear

Current Modified

Dudget

lr>ereaicil (IX-ereiaed)

Amouai

He* bed ModlHed

Budget

2021 SJ67.9IJ.2» S5.3IS.00 SJ7JJ01.2I

2022 S567.9t3.2l SO.OO S567.9S3.2l

Subtotal SI.155.964.42 S5.31l.00 SI.141.254.42

Tri Covniy C»wmwalir'Af<k>n froKram. Inc. (Vtndor 0 177>05)

Siaie l-'bril Vrar

Carrctil Modirwd

Budget

InercaMd (Deereaacd)

Amount

Kevued Modified

Budget

2021 S1IS.IS6.S0 Sl.44S.00 5IS9.6J4.S0

2022 SISS.IS6.$0 SO.OO SISi.lS6.S0

Subtotal $576,373.60 SI.441.00 5J77.S2I.60

MontdnxV CollibcfuKv (N'todof » >59JOJ) OTHKK SKRVICKS

Stale Klaeil Vear

Current Mediried

Budget

Inereajed (Dcereased)

AtnAuni

He*'brd Modified

- Budget

2021 ' 525.000.00 SO.OO S25.000.00

2022 S25.000.00 SO.OO 525.000.00

Subtotal 550.000.00 SO.OO 550.000.00

State Kheal Vear

Current MediTted

Budget

Inereajed (Urerrased)

AmounI

Herlard Mwllfled

Budget

2021 SI75.I70.00 SO.OO 5175.170.00

2022 SI 75.170.00 SO.OO 5175.170.00

Subiolil S)50.}40.00 50.00 S)50i40.00

CrandTelalSFVJI 2021 5J.22l.777.Ol S48J74.O0 5J.270.t5l.0l

Crattd Total Smi 2022 SJ.221.777.01 SO.OO SJ.22l.777.Ol

Total Conirorl 56.443.554.02 548J74.00 56.491.928.02

ACCOU\TI,NC UiMTSUMMAHV

OVl>S-<MaiOl0.9«5HtAXTll>.NnSOCIA'LitKyiCH.VOKPTOKllKAl.THANOI!».MANSVS.
'IIHS: KU}r.H>.VANU ADm:TS>:HViCKy.CKAVrST'0 l.OCAlIS.Sr.WVlCKC.INK
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Cbn/Aeeouni CliuTiilc Siiic FUcal Year

Currcai Modified

Bvdeei

Increased (DeeretKd)

Amount

Kevbed Modified

Budjtei

I03-5007J4 Coatraeu foi ProitrsRi Sen-ice 2021 S2.452.7SS.OI SI 2.000.00 S2.4d4.78S.OI

54S-300387 1A K Conirocu 2021 il50.Sl9.00 $o.6o -SI50.II9.00

570-100928 Fimilv CMC*i*tf 2021 i418.000.00 so.oo S41 S.000.00

I0M00724 Cooiraci* for Ptocrvn Sen-ice 2022 $2.452.7M.0I so.oo S2.452.7IS.Oi

S4S-5002S7 1A R Coftiraeu 2022 SI50.SI9.00 so.oo S150.8I9.00

570-500921 F«mi>7 Cvepvet 2022 S418.000.00 so.oo S411.000.00

SublMal S4.DJJ.214.02 S 12.000.00 Sd.055.214.02

HEALTH ANDSOCULSERVICES. OnrrOniEALTII AM) HUMAN SVS.HIIS; ELDERLY and ADULT
ELDERLY AND ADULT SERVICES. CHA.VrS TO LOCALS. AD.MIN ONaCINC SVCS CRaNT-

(100% Fnlcnl Fundi • SillF Trtbirr • J Source)

ClaiVAeeouni Class Tlilc State Fbeal Year

Ctirrtnl-iModlOrd

Badnei

Increased (Deemsed)

Amuuni

Kcrtsrd MMlirted

Budftel

102-5007)1 - Coniracts foi Prosram Scn-ke 2021 $25,000.00 SO.OO S25.000.00

102-5007)1 Conuvts for Prosrant Scn-iccs 2022 S25.000.00 S0.06 $25,000.00

Subloial S 50.000.00 SO.OO $50,000.00

04.M_a-4a20IW?20 HEALTH AND SOCIAL SERVICES. DErt OFIIF^LTH AND HU.NL\N SVS. IlltS: ELDERLY AND ADULT
ELDERLY AND ADULT SEKVlceS MONEY FOLLONYS THE PERSON

(.SO'A Fctlrel Fund*. SD% Ccneril Funds)

OasslAecauoi CbMHile Sine FIsni Year

Current Modified

Budget

Increased (Decreased)

Aniouni

Kevbed Modified

RudfCi

102-5007)1 Coniracu for iVocreot Sen-ices 2021 i87.S85.00 SO.OO S87.585.06

102.$0073l Comrecu Tm Propsm Scn-lee 2022 $0.00 SO.OO SO.OO

SubiMal $87,585.00 SO.OO S87.S85.00

W.9S-4S-lt20l0.2IWHV>LTH AND SOCIAL SERVICES. OKPTOK HEALTH ANOIIU.MANSVS.HHS: ELDERLY AND ADULT
ELDEKD' AND ADULT SERVICES.

(SO'A Federal Funds. S0*/> Crnerul Funds)

Oass/Accounl Class rule Stale Fbnl I'enr

Currcni MediOrd

Rwdgri

Increased (Decreased)

Ameuni

Revised Medined

Qvdgci

102-5007)1 CoAiracis for Piogram Sciv-ke 2021 SS7.58S.0C SO.OO SS7.585.00

103-5007)1 Coflincis foe Piogtani Sen-ices 2022 SI 75.170.00 SO.OO S175.170.00

Subtonl $262,755.00 SO.OO S262.755.00

05-PSU«lsSlOIMJ2$HI>LTH ANDSOCIALSERVICES.DEPTOFHEALTHAND IIU.MAN SN'S. HIIS: ELDERLY ANDADULT.
ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS. .MKDICAIDSEKVICtS CRA.NTS-

■  (100% FedenilFwnds-SlHPAdmin)

Current Modined Increased (Decrea.ted) Revised MotlifinJ

' Clsss/Accouni CbssTIilc Stair Fural Year Budget Amoual Uudgei

102-5007)1 Conincis for Prosiam Scn-iees 2021 SO.OO S)6J74.00 S)6.)74.00

I02-5007JI Conincu for Piopam Scn-kes 2022 SO.OO SO.OO SO.OO

Subiaial SO.OO S)6.)74.00 S)6.)74.00

Crand Total SFY2t 2021 S).22l,777.01 S49J74.00 SJ.770.L4I.01

Grand Total SFV22 2022 SJJ2I.777.01 saoo $J.12L777.0I

Total Cenlraci S6.-U).SS4.02 S4<J74.00 S6.49L928.02
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NftY06'20Pn 3a4 0ftS 1^ /

Lerl^SUblMiit

Ctmmtuleiifr
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Dl miON OF LONG TERM SUPPORTS AJ^D SERPiCES

165 PUASaW STREET. CONCORD. NH 0)J0I
605-17I-5054 i-m4S20>4S £:«(. 5054

Fij: WJ-27I.SI66 TDD Acmi: I 500-735-2964
«-vvtT.dKbs.nb.tov

April 30. 2020

His Excellency. Governor Christopher T. Sununu
end the Honorabie'Counci!

Slate House

Concord, New Hdrnpshire 03301

pEQUESTED ACTION
•  . ' ^ * *

Authorize the Oeparlmenl of Health end Human Services. Division of Long Term Supports
and Services, lo award contracts with the vendors listed below in .an amount not to exceed
$6.443.5M!02 to provide Aging and Oisabjiily Resource Center ServiceLink Services In ten (10)
geographic areas of the stale "to improve " 'access to information on the full range of long-tarm
services and sup^rls. with the option to renew for up to" two (2) additional years, effective July 1.
2b20or.upon.Gbv8fnorend Council approval, whichever is later, through June 3t>.-2022. 56.67%
1 V>WMmi

V.endbr Name
Vendor.

Code
.■ Area Served-

Contract

Amount

.Behavioral Health
and-Deveioprnental
Services of sirafford

County, inc.. d/b/a
Community Partners.

177276 RocKtngham and Sirafford County

' $r,878,96l.60

Community Action '
Program Belknep-

Merrimack Counties,
. Inc.

177203 Merrimack County •
$655,231.64

Easter Seals New
Hampshire. Inc.

17-7204

Hillsborough County excluding
Antrim. Bennlngton. Frariceslown.
Greenfield. Greenville," Hancock.

.Mason. New Ipswich. Peterborough.
Sharon. Temple, and Windsor of

Hillsborough County $821,625.24

• Grafton County
. Senior Citizens

Copncll. Inc.
177675

Grafton County
'  t

S645.74S.58

partnership for
Public Health

165635
Belknap'end"Carroli.*eounty

$879,649.94
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Monadnock ■■

Collaborative

1S9303

Cheshire County, Sulfwan Counly,
and Antrim, Bennington,

Francaslown. Greenfield. Greenville.
Hancock, Mason, New Ipswich.

Peterborough. Sharon. Temple, and
Windsor of Hillsbofough Counly

51,185,966.42

Tri-Courity

• CorDnnunily Action
Program

177195

Coos Counly

$376,373.60

Total:
$6,443,554.02

Funds are available in the following accounts for State Fiscal Year 2021. and are

w?ihln the price limitation and encumbrances tretween slate fiscal ye^rs through the Budget O
If needed arid justified.

See Attached Fiscal Ooteils

FXPLANATION

Th8 DuVpose of this request is to proviOe SetviceLink Aging and O'"*'''''*
Cenlar services, State Health Insurance Assistance Program Trarner services, end Medicaid
Eligibility Coordinator services statevlride.

.erm

Services (DHHS) District Offices. Services and supports ere intended to asslsf people to .ive
independently as possible-in safety and with dignity.

ServiceLink Resource Centers sre a statewide network of comrtiunity-based 'eso"'MS for
•  Individuals and adults living with disabilities end their families. The Serv.iceLlnk Resource

■  from July 1. 2020 to.June 30. 2022.

The vendors will provide access to long-term services end supports, which are ̂ ^ome snd
mmrnunilv based senrices provided 10 Individuals to support their level of independence In thewmmunily-based se P outreach and educations services, information end

■  The Deparlmont will monitor contracted serv'ees using the following performence
measures:^ • ̂  „ho meet the standard for required foltow-up.

.  Pfdwide screening lo 100% ol Individuals under the No Wrong Door protiess.
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HIS Excellency. Govemof Chrletopher T. Sununu
and the Honorable Council

Page 3 of 3

• Provide Family Ceregiver Support respite services to 100% of individuals who are

•  Ensure that 100% of staff is certiftad in Options Coun^hng training wjihin one (1)
year of hire.

•  Ensure staff scores a minimum of 80% .on Person Centered Counseling Training.
•  Ensure staff ask and record a 'yas' or 'no* answer, for \oo% of individuals contacting
; ServlceUhk In response to the foDowfng question: 'Have you or a family member

servtoed In'lhe mlliiary?'

The Department selerrted the contreciors through o oompetiiive bid process usirtg a
Request for Applications (RFA) that was posted on the Oepartmonfs website from 2/28/2020
through 4/8/2020. the Department received 15 responses that were reviewed and scored by a
team of qualrfted individuals. The Scoring Sheet Is attached.

As referenced in Exhibit A. Revision to Standard Contract Provisions of the attached
conlrads. the parties have the option to extend the agreements for up to two (2) additional years,
contingent upon aaiisfactory delivery of services, available funding, agreement of the parties, and
Governor and Council approval.

Should the Governor artd Council not authorbe this request the Department may not be
able to comply with RSA 151-E;5. which mandates the establishment of a system of community
based Information end reforral sorvtcas for elderly and chronically 111 aduHs. In addition, there mey
be an Increase in hospital and nursing home admissions as individuals may not have access to
Information on communliy based oplions end ways to access these options.- Lack of access to
community-based options for the most vulnerable populeilons may cause an increase in Medicald
expenditures.

Area served: Statawfda

Source of Funds: 56.67% Federal Finds CFDA #93.667 FAIN2001NHSOSR. CFDA
#93.048 FAIN90MP0176-03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77
MEOICAID CFDA#93.324FAIN90SA0003-02-03.CFDA#93.048FAIN90MP0176-03-01.CFOA
#93.071 FAIN2001f<HMISH-00. CFDA #93.791. FAIN tLlCMS300148-01-lO. and -43.33%
OenerBl Funds.

In the event that the Federal Funds become no longer available, addltlorwl General Funds
will not be requested to support this program.

;tfully submitted.Ras

Ann H. Landry
Associate Commissioner

n* DtfiOrlntnl 9JHtoUh c«id Humon Strvxtit' 1$ 19 join conmunllkt ondfomUin
in pfOvldit\i oppertiiuUUt for rifllfni roor^lifUf htohh and indtptnduxct.
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riNANCUL OCTAIL ATTACMMtNT SIIKET

^>MMeiO>MJ6$llEALTllANO$OClAL5ERVlC«.Or.rr Ori«CAl.TIIANOilU.%WNSVS.
KHS: tLOCHl.'i'AND ADULT SCRVtCKJ. CfU.VTSTO LOCALS. StRVlCEUNK

•  C>«tiiyi>cyAfilonrrwf»« B«tki.»(>.M<rfO«Mk Uf-(Vet>4«^*nH0J>
^ i

CUufArt^M

ioTioSnT
M>-S00)17

>]»}oom

io}-]Oom

TJmoojiT
)10>SOO»It*

OiuTint

Ce»(f»ci» fw Prop'im Stoim
I ARCoww

Cotw«ifo«riopirt»S<r>-!m
IA R ConVKU

»'»wily CuctlvTt

Scilc njril V<ir

2021

2021

2021

1022

2022'

2021

S»biM*i

Cvrtrii Al^dinH

BotfvL
se.oo

u.oo

M.OO

looo

ToJJ
so.oo

SO.M

MrcticO (Ovcrtttrd)

AnAafli

nTsnr
$54,000.00

5(5.<mm
$54,000.00

TZTjjjTF

Kr^JfOMidrnte

$152.«50.64

515.615.11

554.000.00
S2)7.0W>.»4

5I5.6I1.U

554.000.00

i«55.}il.^

STttArFOBD'-Of6t«4tr«i HftliA * D^vrtopatnH 5«Aifri»f$ififfore >122121)
C 1

' 0»ii/Arc««* 0*u Si*U ̂ 1k(I Vor

vrtTnl Modintd

Bud>ti

 xmMO ( Om m wd)

Amowai Oodgti

l0}*500254

54]-5001t7

Cowntu fa» Scrvifo 2021 Tow 5U2J6W

IA R Conntu :oii 5016 511.009.29 511.009.29

570-500911

I02-5007J4

•  TamUyCuctw
Ccnimu to«Wn« 5«f'7w

2021 50.00 517.000.00 527100.00

2022 5015 llt2.167.95 $II2J07.9}

545-500517

570-500921

ttKCWKICU 2022

2022

50.00 511.009.79

50.00 $21,000.00 527100.00

Subioifi lo!o5 5440.755.44 5440.755.44

r6cKINCI1A>I • TkAiylarti Mfalib Ar l)r»tWpmtnl Scrritrt d StrtnarO Cowh'. Int. (Vtadar 91771H
C i He«i»7d AlMirird

Butf|rl

:  5450.5)9.75CtuyArr«wt<

162-500754

OtuTfito

Comrttu to Ptcsrw SfWIm

Stale 527(*I Vc*7

TSlT

vrrem MadiTKd

Uadfel

50.00

Mrtutd (OrcroKd)

Aaiduai

5450.5)9.75

54i-500)17 lftRC«m(KU loTT 50.60 S26J9JJ)

570-500921' Kaaihf.CAreptt 1011 50.00 547.006.00' 547.000.00

10)-}007>4 Ccntrato fw hepwi Scntcci w loi3 l450;5)9.75 54 50.5)9.75

545-500)17

570-500921

I ft RCoftincii

FimltrCKfC'*''"

ISlT
2022

50.00 5209)31 S2«.)9).)>

10.00 561.006.00

Sabiatii 5010 5tll7.l44.l7

." 547.000.e5
51.017.144.17

F««terSe»b New llmitiMfr. tne. (Veftdof 9 177104)
C

ClUJ•Hiv Siaie Kiiol V<*i'

vtvrai Al««l>ncO

Uwlfet.

ineeeited (Drerosctt)

Amwni

Kr^-tird ttlodiried

niHltct

101-5007)4 "Cnv9tu (v heytn SeMeej 2021 50.00,

50.00
545-500)17 i£RC«umu 2011- $16.21)14

570-500921

162-5007)4

54.5-500)17

CwacM fo* SeAvet

2021 50.00 S54.000.00 5)4.000.00

570-5009)1

t ft H Coawu

rmityCwciKt'

2022

7021

56.00 "S540.599.Jt 5540J99.)5

50.00 "516.11)14 5I6.2I).0«

1021

"SuUWel

33:65 $54,000.06 554.000.15.00

$121,411.24Sni .425.24

Oai>/Arrt»nl

i0:-500))4

mmooJiT

576-500921

Cr-riM C*«ni»- Senke OilifM Cotxieil. toe. Q'rad»e $ I7717.<>
C Ine

ClmTlilt

Conl/»c>* foe Pteyvn Serticei
1 K CoAtncu

K>mit5-Cte<|KT»

Siele 5'ijeal Vc*e

2021

2011

20}!

veriai Altdiled
Uydgft

5010

"SoiS
TOlO

aned (Deereisel)
Amrtini

■ S264.71ft.97

$17,645.12

$40,500.00

TievCrtMediRnT
R*4|ei

1304.714.97

SI7.W).>2

540.500.00

102-5007)4

545-500)17^

J70-500927

Cewefteu foe Proyun Scev-kei
1 ft R Coouicu

Ca»«|"'e'

^021

2012

2022 •

Stiftiaiil

SO.OO •v 5204.726.97

TSm
Tom
$0.00

S40.500.I

$641,745.55

St7.641.t2

540^.00

$645,741.51
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RgUw yifiiKnf>l»f<rNW»t UWil
Cumni AlodifM iKrcawd (ORrtweO) KctiMd .MAdinnt

CWo/Am««i CUuTdIr Si»ic riKti Vii' ' Dvd|ti A«t*«al Oudt<i '

CeniiKtj for Framrm S«i>Snj Mil 10.00 5)j;.l07.(H $2)7.107.04

545-SOO)IT 1 ft R CcBtrvu 2021 SO.OO 521.717.92 $21,717.9)

5FO-)0O03l F«Al))r Cutfilivt . 2021 50.00 5ll.000.00l

I0}-5007J4 Contnaj fv Praywn ScnictJ 2022 50.00 52)7.107.04 52)7.107.04

545.500)17 i ft R CcAirKU 2022 50.00 $21,717.9) $21,717.9)

iTO-500721 FfiAsljr C4/ct>vr« 2022 SO.OO 5ll.CC0.0O $51,000.00

SO.OC $579,641.94, Stt9>49.94

C(iM7Acc*ua) OawTilU Sialt l-*u<}l 5'nr

Cvrrtai AI*4lfM

Bud(ei

Introxd (ORrcBMd)

AmeuM

Ktvli«6Mttdin<tl

- Badlcl

102-5007)4 COQtncufH hesnnSc'vica • . Mil- 50.00 $451.7)5.51 $465.7)5.51

54 5-500)57 1 ft R CMOtni Mil 50.W S)l.74 7HO $)I.74T.4C

570-S0092I Ft»i)r'Carc(i«ti 2021- S57300.00I $47,500.00

107-5007)4 . C«ttuwu ft* Ptofftn $<n-icu 2022 SO.OO $465.1)5.11 5461.7)5.51

54)-500)l7 1 ft R CentranJ , .  2022 50.00 ))1.74J.4C 5)1.747.40

570.300921 r«AllirCMsi>Ti 2072 $0.00 567.500.00j - 567.500.00

.
SBbl»l*l SO.OO $(.1)5.966.42 ■  $1.1)5.966.4;

atn/A(r««»i . CtnocU (bt fr4|rimSvg Scale Fb(ilV(»r

Currrni MadllkO

B«dc<i

la(rrair6-(Uc<rcitc6^
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Mo'lMtl ModUled

ObOki-

102-5007)4 .. CmMCU fM 14»bv« Stn-iu) 2021 50.00 SI50.7t0.29 5150.710.29

545-500)57 . 1 ft R C«Mncu 2021 50.0C S10.406JI 110.406.51

>70.500921 Kamilir ̂ rgitri 2071 10.00 $27,000.00 $27,000.00

I0;.5007)4 CoAVWU fM htfiiBIt Sm-irn 2072 -50.00 -1150.750.29 .  $150:750.29
545-500)17 1 A K CanlrKU ' 2022 $0.00 $10,406.51 $10,406.51

570-500925 Faiiljr Catrtnvr • 2022 50.00 S27.000.00 $27,000.00

Subiaiil -50.00 l)76.)7).60 $)76J7).60

M.OO} SAm^N.oi' M,PlJ.lN.03|

05-9MI-JIIOIO-3JI7 MCAtTtI ANdSOCIAL SEKVI'CKS. D^PT OF llfAl.Tll AND HUMAN $>'S. MIIS: KLOKKLV AND ADULT
.  r.U)tBLVANOADUI.rseHVlO:S.CKANTSTOI^CAU.Ab.MtNONACINCSVCSCKANT-'

/IflftV. t'wlffil . <IIIP Tnlitrr . t .

Clijl/Aceaual OauTiik 'Stale Filial 5'rar

Cur/TM 5la6Ifl«d

Uailiei
lacr(«je6(Drrrrau6)

Anaufll

Kcvlfril MoOined

Oad|el

102-5007)1 CoMcieU lor Ptatram StK-ieti 26il $o.6o .  S25.000.00 $25,000.00

101-5007)1 CeBintu tar T^virw $<r\icn 2022 $0.00 $2 $.000.00 S2).(I00.00

Swbiai*! $0.00 $50,000.00 $50,000.00

I  TptiujiT • r lO.OOl $50.ooaool 550,000.001

F4U } o< S
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Ol.®C«_»M0IO4»70 lltAL-ni aMOSOCIaLSCKV ICES. OtrrOK HEALTH A.vo HO.MA^ SN-S. MH$: KU)EMLV AhO ADOtT
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F.I.D£BLVANOAOULTSF.HVlCW.

(jOVi r(4«nl Fund). MX CcMnl ViiaA*)
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Sitli FimI Vnr .
Cwrnni fttedlllfe lMr«ti<4 |Drrmi«4)

AciMunI

Hnlire^MirWe

B«4|ci

'2071 W.OO .  S4IOJI2.42 t410.112.62

202] i6.ot I4lb.ll^.«2 MIO.112.62

SvViikI w.oc St2l.<2U' ]t)l.6}U4

-

$<al( rUcil Vnr

Carrtni

B«4|c<

1ner<»ste (OcvrntrOl

Amavni '

MoelfltO

202( tb.M .<)22.l?tH ij22.l72.>^
2022 SO.OO S)22.t>2.1« 6]2M72.7{

Swbiaul U.00 t64i.74Ul S44).74UI

Sitif nttfl Vr«r ■

MadlOfe

'Bi/Otti
IfXmHO

AmMini ■

KrvitfO

fiudtd

^021 ■ 10.00 S429.I24.02 • S4.19.I24.97

2022 SO.OO S4S9.I24.92 •' t4'l9.l24.92
SuMalil SO.OO SI79.649.94 l$7b.649.b4

$i»<( Maol V(tr

Cu'r(« MadificO

Dvd|<< '

ln(r<*f<d (UccrmtO)

Aiuawat

l(o-t*«0»l*dine(l

nwdfti

2021 so.oq • SS67.9I).2I S567.9S}.2<

2021 SO.OO SS<7.9I).1I SS67.9IJ.2I

SuklflltV SO.OO S).tlS.«66.42 Sl.t)}.966.42

S<*u riKil Vnr

Cvrrs* SMlfMd

Badgrt

likroied (UctrnMO)

Amtvai

K<>s>(d bi.odirwe

Oa6|(i

2022 SO.OO .  SllS.ll6.tC '  SlU.lt6.tO

2022 -  ib.oc SIII.ll6.tol .  tiu.lt6.t0

Subiaitl SO.OO S)76.})J.6<I! S)26.S2).6C

S<ii( Vnr

Currtai ModlOrd.

B«d|ri

Jarrciifil (ISetrnxO)

AflltVA)
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Uudgd

■■
• .2021 • SO.OO S2S.000.OC SIS.OOO.OO
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Subltl*! . W.OO SSO.OOO.O^ SSO.OOO.OO
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nsOtii

2021 SO.OO SllS.OO.OC St7S.l70.00

2022 SO.OO Sl7S.I)0.00i SI 75.170.00

Subiaial ■  SO.OO '  SISO.140.00 S>SO.S40.00

CraodTaiil Sn'2l 2021 SO.OC SJ.21l.777.0i Sl.lll.777.0i

CraAdT«(il SKVll 2022 '  -SO-OC SS.12l.777.Ol S3.11I.777.0I

T»t*1 CoAiraCi SO.OC S6.44).S.<k4.02 •  66.443.5.44.01

fnt4o(S
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ACCOU.NTINCUMTSUMAUHV

03.9MI-<ll0I0-t545ilCALTM ANOSOCIAI.SCKVICU. OtrT OF IICALTtl ANDimiM.\NS>'S.

iniS: CU)EKLV ANDAOUtTSERVICnSvCHANTSTO L0CALS.Sr:ttVIO'.UVK •

CUa/AnMnl CUuTltIt • Su« FIk*! Vn/

Carncal Modintd

Dudtt*

Intms«d |Dc<r(»s«d)

AmMni

. Hn-ls«d MndirWd.

Bad|it

CoM/Ku (v Pretrwn S^rxxcs 7021 U.0( n.«12.7lt.OI S2.4)2.7ltOI

ui-ww 1A R CoMmu 2021 SO.OC SiM.IIO.Oo' 11)0.119.00

>70.Koni Famlsy C>sc|iv(t 2021 M.OO 1411.000.00 t4l>.000.«

i6i-Wh4 CenvKtt to frocwn ScMco 2022 i2.4s:.7ii>.oi 12.4)2.711.01
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the Sen/iceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Community Action Program Belknap and Merrimack Counties, Inc. ("the Contractor").

\

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20) the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to Increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,407,085.64 .

2. Form"P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through

Article 2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Article 2.8.1.3.2. to
read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are'trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8:1.4. through Article
2.8.1.4.3. to read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta); ' "

Communilv Action Proaram Belknao and Merrimack Counties. Inc. Initials

3/30/^623
RFA-2021-DLTSS-08-SERVI-02-A03 Page 1 of 5 Date

J/I
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or Informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners'.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1.,through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

Community Action Prbaram Belknao and Merrimack Counties. Inc. Initials
.  3/50/2023

RFA-2021-DLTSS-08-SERVI-02-A03 Page 2 of 5 Date
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11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to read;

4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services: Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
. fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

JL
Community Action Program Belknap and Merrimack Counties, Inc. Initials^

3/30/2023
RFA-2021-DLTSS-08-SERVI-02-A03 Page 3 of 5 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/3/2023

Date

DocuSlgned by;

N  imiU«a40PC4M.

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/30/2023

Date

Community Action Program Belknap and Merrimack
Counties, Inc.

-OocuSlgnadby:

0«<t1BaWABPA4<Ai,

Name: ̂Jeanne Agn

Title:
chief Executive Officer

Community Action Program Belknap and Merrimack Counties, Inc.

RFA-2021-DLTSS-08-SERVI-02-A03 Page 4 of 5
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The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution. •

OFFICE OF THE ATTORNEY GENERAL

-OocuSlgned by:

4/4/2023

Date Name: Robyn cuarino

Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Program Belknap and Merrimack Counties, Inc.

RFA-2021 -DLTSS-08-SeRVI-02-A03 Page 5 of 5
I.
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BX-1.0 Exhibit P;3 Amendmehl#3 Budget RFA-2O21-bLTSS-O0-SERVI-O2-AO3

'  i \ ' ~ New Hampshire Department of Health and Human Services

I  Comp'/ete one Pudgef form for .each.budgetper/od. 1 . '
3  Contractor Name: Commun/Y)f Acf/'on Program 8e//fnap and Merrimac/<:Cd(jnf/es, Inc. .

*  Budget Request for.'Sen/iceLink Aging and Disability Resource Cente^SeA'/ces
Budget Period ■7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) JO.00%;. . _ .
I -  - . s

1. ' ' '

■  . Uine Item ' Program Cbsti-'Runded by DHHS

1. Salary & Wages $186,006

2. Fringe Benefits .  , - $67,768
-  • - • • • — -

3. Consultants ' , • • ■  SO

4. Equipment
Indirect coir ^te cannot 6_e applied to eoulpmenijcostsper 2 CFR 200.1
and AppenofM/ITfo 2 CFR 200. . . . J' ..

'  . : $0

5.(a) Supplies - Educational ' "' $0
5.(b) . Supplies-'Lab • '

,  - . -• - . 50

5.(c) Supplies - Pharmacy" " . ~T " Ll" r~~" , .$0
5.(d) ^Supplies - Medical . ,  . . , . 7. $0
5.{e) "Supplie's Office

^  53080
, —— . —... -

6.. .Travel.. . i '• .... .. . . . . - - ;  . .$5,OOP

7-.-Software [. ' , ■ " ■ ■ ■ $0

8. (a) Other - Marketinq/Communicatio'ris :$1.000

8. (b) Other - Education and Training ■\ $2,000

8. (c) Other - Other (specify below)
Volunteer Activilies '  ■ . • $2,350

MCSUCandh Copier) lease .(& piinting cost). ■- ; . • ■- . : .. .. $7,025

Rent (Starid alone Lease.forMCSL Prooram-incl qas & elect. -  -$30,756

Telephone ;  - . $4,200
Pdsiage .rr.- j , - ■ $2,600

.... - 7  . $0
9. Subrecipient Contracts ■  ■ " $0

1 1

'v" . Total Direct Costs •$311,783
—... .. ... . - —. " ■ • - - — ■ .. rr ^ ^ T.

. Total Iridirect Costs $31,333

•- - ■ ■ "T" " - " r ■" TOTAi: $343,116

t

i
i1
i

' {

i

ti

Page 1 of 1

! Contractor initials

Dalei
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BT-I.O ; . Exhibit C-4AmendmenV.W Budflel
t

RRA-2021-DLTSS-08-SERVI-02-A03

r New Hampshire Department of Health and Human Services

Cdmpletehne budget form 'for each budget period. , . .. ..

Contractor Name; C6mrnuhily,Action Program Belkn'ap ahdiMerrimack Counlies. Inc.

.Bu.dget.Request ior:,ServiceLink Aging-and Disability Resource Center. Services

Budget Period" 7/1/2023-6y30^02'4

'Indirect Cost' Rate (if applicable) 10.00%

liihe Herri' Program.Cost ■ Fundod'by DHHS

1. SaiaiV &.Wages. $210,981

2. Fringe Benefits $76,091

3. Consultants, $0

4.' 'Equipment
indirect cost rale c'arihot be applied to equipment cosis ̂' r-2CFR 200.1
and Appendix IV to 2 CFR,200. . - — . -

$0

5.(a) Supplies • Educational $0

5.(b) Supplies - Lab .$0

5.(c) Supplies • Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $3,000

6. Travel $.5,750

7. Software' $0

8. (a) OtherMarketing/Communications $6,800

8. (b) Other ? Education and Training $14;900

8. (c) Other • .Other (specify below)

•Volunteer. Activities $2,800

MCSL (Canon Copier) Lease & print costs $8,525

Rent (Stand alone for MCSL program -incl gas & electric) $30,756

•Telephone $4,200

Postage $2,600

9. Subrecipieht'Contracts , $0

Total Direct Costs ■$366;403

Total Indirect Costs $37,013

TOTAL $403,416

Cbniractor initials^:

Page i of 1 DaleiLy.
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State of New Hampshire

Department of State

CERTIPICATE

I, David M. Scanlan, Secretar)' of Stale of the Slate of New Hampshire, do hereby certify that COMMUNITY ACTION

PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28, 1965. 1 further certify that all fees and documents required by the Secreiarj' of

Stale's office have been received and is in good standing as far as this olTicc is concerned.

Business ID: 63021

Certificate Number: 0006194067

%

o
5^

1^.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi."<ed.

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2023.

David M. Scanlan.

Secretary of Slate
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COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.
EMPOWERING COMMUNITIES SINCE 1965

CERTIFICATE OF AUTHORITY

.  L CtiriStopher-J. F^^les. Chairciefsoh.'Bo'afd of Directors, hereby certify that:

1. 1 am a duly elected officer of 'Gommunitv Action 'ProQram Beiknap-Merrimack'Counties.' Inc;

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called
and held on March 9. 2023. at which a quorum of the Directors were present and voting.

VOTED; That Jeanne Agri, Chief Executive Officer/Executive Director, f^ichael Tabory,

Chief Operating Officer/Deputy Director, Jill Lesmerises, Chief Fiscal Officer, Steven
Gregoire, Budget Analyst, Christopher J. Pyles, Chairperson, Board of Directors are duly
authorized on behalf of Community Adiori PVoQfam .Beikhap-Mefn Gdunties: Inc. to enter
into contracts or agreements with the State of New Hampshire and any of its agencies or
departments and further is authorized to execute any and all documents, agreements and other
instruments, and any amendments, revisions, or modifications thereto, which may in his/her

judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached. This

authority remains valid for thirty (30) days from the date of this Certificate of Authority. I further
certify that it is understood that the State of New Hampshire will rely on this certificate as evidence
that the person{s) listed above currently occupy the position(s) indicated and that they have full

authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation In contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

Dated: 4/3/2023 Signature of Elected Officer
'  N^roe: Cbrist6pher J. P^s

Title: Chairperson, ard of Dire ors

R»v. 3^023
Mh:CAP8MCOA2023

Mailing Address P.O. Box 1016, Concord, NH 03302 Administrative Office 2 Industrial Park Drive, Concord, NH
Phone: 603 225-3295 [ 1 800 856-5525 TTY/TDD 1 800 735-2964 Fax: 603 228-1898

Website: capbm.org
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ACORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

03/17/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsementjs).

PRODUCER

FIAI/Cfoss InsurarKe

1100 Elm Street

Manchester NH 03101

NAME^^^ Susan Sullivan
(603)669-3218 (603)645-1331

ADDRESS' f"anch.certs(§crossa9ency.com
INSURER(S) AFFORDING COVERAGE NA1C »

INSURER A: Selective Insurance Co. oi SC 19259

INSURED

Community Action Program Beiknap-MerrlmacK Counties Inc.

P.O. 80x1016

Concord NH 03302

INSURER B - State Health Care and Human Services Seif-

INSURERC: FederallnsCo 20281

INSURER 0 :

INSURER E :

INSURERF:

COVERAGES CERTIFICATE NUMBER: 22-23 ALL 23-24 WC/D&O REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

AuuL
INSD

SUSR
WVDTYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

TJISr
LTR

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occufrence)

S2509940

MED EXP (Any one pwion)

10/01/2022 10/01/2023
PERSONAL & AOV INJURY

GENl AGGREGATE LIMIT APPLIES PER

PRO
JECTPOLICY LOC

GENERAL AGGREGATE

OTHER;

PRODUCTS • COMP/OPAGG

1.000.000

1,000.000

20.000

1,000.000

3,000.000

3,000.000

AUTOMOBILE LIABILmr

ANY AUTOX

COMBINED SINGLE LIMIT
(Ea accident)

1,000.000

BODILY INJURY (Per person)

ovn^EO

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

32509940 10/01/2022 10/01/2023 BODILY INJURY (Per accldenl)

PROPERTY DAMAGE
(Per accideni)

X UMBRELLA LlAB

EXCESS LlAB

DED X

X OCCUR

CLAIMS-MAOE

EACH OCCURRENCE
5.000,000

S2509940 10/01/2022 10/01/2023
AGGREGATE

5.000,000

RETENTION $ 0

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRlETORff»ARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
l( yes, describe under
DESCRIPTION OF OPERATIONS below

STATUTE
OTH
ER

HCH$20230000547 {3a.) NH 01/01/2023 01/01/2024 E,L. EACH ACCIDENT
1.000.000

Ei.. DISEASE • EA EMPLOYEE
1.000.000

E.L, DISEASE - POLICY LIMIT
1.000,000

Directors & Officers Liability
82471794 04/01/2023 04/01/2024

Limit

Deductible

S 1.000,000

$5,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. Additional Ramarlis Schedult. may ba attached If more space Is ra<)uired]

Refer to policy for exclusionary endorsements and special provisions.

CERTIFICATE HOLDER CANCELLATION

Slate of New Hampshire: Department of

Health & Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

' ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESEKTATIVE

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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O
o

O

BELKNAP-MERRIMACK COUNTIES, INC.
EMPOWERIK'S COUMUKITIES SIKCG IOCS

The Vision of

Community Action Program Beiknap-Merrimack Counties Inc.
An agency that creates opportunities for all people to thrive, a partner in building strong,
resilient communities, to ensure a more equitable society.

/  ■ '

The Mission of

Community Action Program Beiknap-Merrimack Counties, Inc.

To assist in reducing poverty, the revitalization of low-income communities, and the
empowerment of low-income families and individuals to reach economic stability.

The Values of

Community Action Program Beiknap-Merrimack Counties. Inc.

We believe all people should be treated with dignity and respect and recognize that structural
race, gender, and other inequities remain barriers that must be addressed.

We believe that our communities have the capacity and moral obligation to ensure that no
one is forced to endure the hardships of poverty.

We believe that everyone can reach their fullest potential with hope, adequate resources, and
opportunities, and we are committed to achieving that vision.

We pledge ourselves to create an environment that pursues innovation and excellence
through multi-sector partnership and collaboration.

Equity • Respect • Commitment • Excelience • Hope
Community • Caring • Innovation • Opportunity

The Promise of Community Action

'  Community Action changes people's lives, embodies the spirit of hope,
improves communities and makes America a better place to live.

We care about the entire community, and we are dedicated to helping people help
themselves and each other.

Helping People. Otonging Lives.

community

PARTNERSHIP

AMEUOrS POVERTY FICHTINC NETWORK
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COMMUN|W:^eT!0N:RROGR^
BEL;KNAP-- :MERraMAG:K COUfSITIlES, IN0.

IF0R THE;YEARS ended FEBRUARY 28, 2022 AND 2021
AND

INDEPENDENT AUDITORS' KEPORT AND
.REPORTS DN GQIVIPUAnCE AND INTERNAL CONTROL
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\.]^ltpin;,l^6using^ Elderly^ ilnc-i ^ , 'iHUD Rrop'er^-
i!Pe,n^'rdke iHbu'sjngfo I'ibcX . D-PrppPrty ■
.jsjewbur^-ElderlY • K&R'Pjpp^rty >
'::Kean§argp'Sf^er)y.,;^^ ;;HUp;prp^e.rty^-'
'Riydrsidb;H6uslhp^^ ''hjUD.'Rrpp^y. ^
Tyvin^'RiveT^cGomrnu^ . :PropedY0eye

'GzanairijPtac^ - , Trdpsitional'SLippprt^

^TRCfC ;gartn'e^^t?ip 11 ' !Low-.lncpiiie,;|ji^ '7b'x^«-
4, •* '

imalntenanpe^vOf: prbpertj,
-  .\,Z\u .1- - . ■ ■. , .

■'W3S lpanbd:!:tQ •a\felated;pb,i1y/-and/is'fp.Gpfded^;aS;an/pthe^.a^^
:StatemVnfbf;flnand^^^^ c

<  ' • ^

^6..' .
^  frVi

•;tota!ed'$,1;38,793;and'?1'26,99g'at^F;ebru^^ resbectlyely!\
<: .■•iV . ^ S " .A--;.

f

I

:*expahdbtfdlsclosures;about faiflvalue^measuremehts7lnfacc6^ance\vithjFA

?idesGribed :as''fbII6Ws>"

211
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/COMiviUMITY^GfiONiPROGRAMVBELk^^^

;  'iFOR'THWEARSiENDgP: FEBRUAW26/2522 AND-)^
F  C-

'.Level;l'-"r.lnputWtb-the'yalgationmetfe^ol6gY.are "

< *;|i;4y61/2;-Jh'pitsJt^;t^ a^^'pthej'itban^ (f^§ri<et"';
•» Qrfiv/£»^HSarirofc' 'iwhir-h"" ana aifhVar'-rtii'ar^Ho rtr-JfiHirarlli/ nhQaV^aKIa :'ac

■jv;,
a •«, • - .

,1 -

-  .-f '-'rLi-' Ht'-1■•'-• 'vj*- -"■^u -

- *

'At Fefrnjaryv28;r2Q'22'and;'2b2l^rthe'OVganiiMt|pn^^
.anp y/ere

- - - . •^ e —

Fair Value' Measufferhfenti using S Dbiervabfe Inpufe fLev^ 1^1

<2g22> ;2d2j}

■^feglnning\balan^ . ■ >526-9,9§"; ;10§;P7.S-
-"l'1'-t.797;^ - '^-r. "H7;91^8'' •

.^En,ding!6ajanG|p:^rn •$'- - 'j26'.996.
iTHe .caityirig^ •amoMnt'^Vbf<cash,.^c^ other'assets ;-and 'current^ (iabilitlesV.  f *"» • ■ i i-^. i-t --.J; . s J'-. "J.. • - 'i> . .J-, ,".•. v ' - ni. c.
' anhroximates tair.valueibecausebrtne'snort itiaturitv of.tnose'.instrumehts;'"

'iuA <k

Tespqns&tQ'^ ' ' v

22J
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"cewiviuiNiTY^bT^

I'fiO.TESjTO^^ONSOlilDATEBFINA'f^^^
'FOR^ffliE:YEARS ENbEb^REBRUAR
I

I

"i8i- i:
i'' • - ,

'  * •■ ■' J •?•.■' ^ T'

■1f^^0ifoliio^ing-js :a;'su^ partpef^li'ip
;icqu1^tlph;:^ ' ' • '" ' "
'  V. y "•

*>• -* -■ * T .

c 'Date 'Of Tra nifei"^j... . ... . . _

♦■Sash^ reserves'
. A.c^ouots.Cre^iyable-t
ji^pVepaidrexp^^^
i )?r:Ppefii^ *het V' '
^^0th"er'a|sets};t

. ^ V'

l!Sl6te;pay4bJe>
" "■ ibth¥rTiabi]ftjes'i

:'T,6tai'.ilabili"tieS:

l'Rarti^^rs;(.c.apiiir,'
■< «■ ■• . .. ■

•  -YiotaP'tliablliMs^ci ;antf, parthere'";
capita

«®3/ai/2b'26:.
■j- — -— - -'•a

VS'
iss.^sQ:'
^2,496:

n9S.Q^6§9;

^:2'Q^3i576^
.$t c3^3'6,3i;ir^

^■. ^24.0.19!

>' -^7(fe;24&'

^$e.:hf663-.576-:.

v;i t ..* --... — A •

^:RECLASSIEICATION-^_. f#,

•'S »V If • ' lJ - > ^ '

'2^=



DocuSign Envelope ID: EEC42293-2511-4A57-BEC5-56636DC864A0.

::c6iviMUNit^k6TiONJRRdGR'Aivi.BEijkNAPA.!ivi^E^
"  ' , ' •%' I . T. . •. . . -'-.r ' ■' "

■NOTES'^O'CdNispiLllDATE b.
;^6r^B\^ARSTEND^D iF£fe^ AND':20^i

<20: .S'UBl5Eiat)^l^t^E^Ef?tS . i
.  iSubsegueht'jeVdhfs 'are^ 'eyanfs" tpr; fran'sarfibh^^ 'that-(.SG^quc after^ '

t^tat^fhPntofifinartGiab'pdsiti6n'da'te;,!butb'efore\th

-statemehts,iwereiavallableit6'.be7ssuecj5.

r24'
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:SUPPLtlVIENML'iNFORIV)AtldW!



OoeuSiQn Envetope 10: E£C4229)-2S11-4AS7-a£C5-S8630OC8e4A0

' CQMWyrm ACT7QW>R^RAM beDcnap : MgRRiWAf-K CQuWriFS iwo'.
'  1 scHrooLg OF"KPeNDm;RES wfederaL-Awards • *
'  ' FOR THE'YEAR EHOgP FCTROARr 28.-2522'

FEDERAL CRANTOW?"
cf -•J PROGRAM TTTLE' , . .

*-U3 DEPARTt.<EWT OF HEALTH AND HUMAN SEBVlCFa

V: HEAD START. aUSTER
♦-HebdSlwt'-- V ,
'.CRSSA-HeadSutrt'/
\ARPA-'He^Siart'*'

Lbw.tneoi^.Heiwi EftafOTAstoiBfwe'pmffami. »
■.Cy^^^tfKwmeHoma EwfgylAwjstafiM.Prog^" •
LowlnaomKoma EnerEr.Aisistanea >

;CSvi»Tiunlty,S(rito*0«oe».OrWrt .
'^;CornRU(Ay's«r«lces Btodi'OrinV

• I >

Social Sernm'B!63( Gnrii4tomfl
SocW,S^e«BlodiGr^^S«iv^Llnk- ' _ •-'

lfemp6m()^A^t»1^(^cNA^,^8rnbas^FB01lyRa^^^
.A.^AmporaryAssistencoWNeodyFaimiSea-WoiXpilmSuccoK^

'ACnre'^CLUStERr - . . . ...
5 f- TW» HI. Pan B^SooterTfafttportstion^'.

-THa Hi; Pan C^tonw OoBvorod Mcal»jjDC5.'
'TiQe III, PiMC-Hom«,D^erad Mh^. <"

' .CV-TW«Tlt, P(Bi C-Hen^e OeiveeO Mcol».* '
-NSIR • -

' "CfflU) CARE JWO DEVaOP^^E^^; FUND,d.USTER^^
''«e> - ■'CliuCOTS'Dvirelb^ait8iock*t3r8>^'«.''^

^IpNI^CaraMandaiori'^SI^tdilhsFtMdsortha'.CCOF-

iSroiCAro.CLUSTER
'' .?*■ Medical Assteanca^ogr^r

•iM«JlcalAss6tanceJ>oyani"-ye!iiw» .

-  V. • ' •» '. .
'\Fprnfly Rawing-^Sarncw'. . .. . , .
• .Mstefiml, Ihia^ S Eaiiy,Chadt>o^ Hoitna'VlaBl^ Prbgram.* i
• 'Natboet FaniiirCan^^'sup^; fe|o iji. E^ervice Unk <
';Spe^.Pn)0«nBfof/iln6.-Tllb,'lV-Sertic6,Llf*.
' - SUa Hedih. inwranca Assistance Prootram *'
' > Medlom Emofrnanl Assistanee Prc^jm •

- :U3 PEPARTWENT OF AGRlCULTljRg-

' Spe«5alSiWlRiArttol?>ooromf«WcOTen,lntanls4Cl^^
';SirtorFarmer$_Maricet-x •

CNU A AduR.Care.Food Progwn.

> 'ooujNCrrmioN'ci^^ ^ -
-•'SijiTwnw Food^lvtoPioofOTFw-Cft^^

■DISTANCE USRNO.
• ."number

.93,600
93.600:

•93.600.

PASS THROUGH GRAKTOirS NAME

.'n.S68; !^Stale!olNew,H£i;ahlre''
<'_03S6S * State of Hew.Hanigarvfor
' 93.S6S' ' SlMa of New Kampshlrex

i 93Se6'
93S69'

iStotc et NewVia71(lbhlro^
' Stats of Nw Han^nMte

1,93.667' jlStHte oINew Hampi^rtrei
k93.667.- State of Naw Hampshire

' 93.^, .State ol New Harrsishira
■ .93.656 < Souihcm'NewHe'riipshlraServiciBa

.1.33.044'
93.045.

.93j)45
•.93;045-
93.053

•Staie'of Ntw'Jfempahire
State of New Hempsnira

, SiRle of New Han ipshha
■Slate .b( New HsnpsMre.j
State .of New Han^tshbe >

*'93575*' , 1 "state of New,Ha«nt*^ *
83596<: 't '.Stala'o^NewHaniptfire)

'U.77Bi State of New Harrvshtre-,
93-778'. '(JatewiiyaCornrBirttySefvfcw.

93.217 '-SlotoofNewHanbihlra
93570> ' ' Slate ol,New ^cnpsNie ;
C^052' ' State of^Nw Hampshire" •
03.046'. -'Stata of Nwr Hampshire.'

'93.324'. ^ Stale of N^HsR^ahlre-
"SS-O?!' State of New Hsipshbe'.

10.5571 .State of H^'Hairvshlre
.f0,576 'Stateof NcwHampshire
.lCk5S8- StataofNewHampshlrB.

'I.0.5S9! > StMs^fiewHampaNre'

.FEDERAL.- . . PASSED THROUCM.-t
^ IDEhfnFYINS NUMBER-'

.01CH2052:fl3<1
■01HET0I^22

':<XUSieR TOT^' "
02-S2.S2-526010-l'6a76000''
02-62-S2.S^t'o-24490000 ^

j 02-O2:a2401O.77Q56O0b50b587/
TOTAL'. • "• ' ■" *

1 o5g9&.bis.4sooio^7i48:
0543954>45.4506iO-71«8'
.TOTM. ■- -

-!6i9M8-48lbl()M9^''
20btNHSOSR.

' TOTAL-

ISWNHTANf-
- 0S-85.45-45O01O.81270bO0*

-'ITSSNHT^S •

•17AANm3HO"'
•17AANmTO'f
-1056477 \
•cu^'rai?rOTAL_
'NONETOOvibEO;

-tNONEPROVIoep.
•CLUSTER TOT/^-
80NWPG000641.6fI'

♦ ^LUSTER TOTAL

•'FHtPPMie063i,
X10MC33595
2b01NH0AFC4J2 :.
•90MP0241(n .
OOSAOOOS^Z-OOfn

HH3 TOTAL

' 15154NH703W1003A'5003
M5154NH083Y8303 " ^
.'.NONE reOVICJffl.

;NONe PROVIDED

p 4;920.6<4
•■•iKesS;'

- ■: 70.508'
- •5.005.97,7.

:2.517.83S>
.  :2.923.9Gb

'■■24a.'488.
•5,090^28 *

•538251'
_ . -30597

• •;OT.148.

. '■288.050 >
' 6598' ■

•- ■294.648.

997-.
7 .19.522

■;20519

«124274,
•r9.0l'6'
'494.672

I5.0X
— .'170.034

-  " " - 81M20
■-t. •

403.542;
_•-.58544 .

• • 483.088'^

72515
132.433'
,104.948-

'"56.537'
• 69527'

• 32.045--
28,202

' 3il'588 j
r  .10.707"

13.190.884* i

fV." » 6li"657,i
' ,-73.124

180523 ;

M4a;i79

j-A-
' Sa-cNptM.to.Seheduto'caExper^turM'oiFBdarel'l^Sfls.



DoeuSiBn Envelop* ID: E£C422«)-2S11-4A&7-BECS$WMOCW4AO

r i FMERAUCRA^^-'
-..■'PROGRAHTITLE ^

IFWOpiSTOia/nON au^R'. ..;
•■■^^CoimwS^pup^crionttrFoodpreQfsm/ . -

^Eme^ei^ Pood A*tbianc«|Pro()rarr^AdnMsira^ .
iErr»B^efKyFood_'A»^tari«'ProgramV ' ' -

CORPORATIOW FOR WATTONAL&COMAtUKTTY SERVICES -

■» .^OSTCRGRAWJPAROn^SSENWRpOMlfA^
-  ■SefibfCenpaniciffProgram-'' • '"r' »

. ■ , ua OEPARTWEWT OF TWAWSPORTATIOH.

\Pdrrn(nOrtnuroi-.RumlAr«»ConodrdTtsnsll'> '
• iFoflTxjb GfafoJotRwralAreasi ' "

a  ̂
■  ̂ t^SIT.SE^CES PROGa^ . . •
.  ■jEnhatw^Mobity,o<S«fief3 4lo«.w/DisiiWtUe»-CAT'"_^ . ,

•Eftharieed.Mbbatypl.Seniors S:tnd.V//DisaM(Ie»;Ri!^ Transportation''
-,&>harKod MobSty.ol Sei^ar«'ft:lnd: W/DlsabBdes^Rural Transportation'

.yErthaneedMotdllyolSinim&.lrKi/W/pissbBUe^VoluriteerOnvm ■Enh8nebdM«>I^^SorS«4lnd: W^ '
'FE6ER*DTR«Hh'''ciuSTCT -

'y Biis^ar^ to Facgtta pSnnufi S'DisgcBoi^.ProgrBmi;

'  Us'pEPARTMeKTOF HOUSfiWwO URBw'dEVELOPMENT>
i.ErrwgertcySokitioitsGrwu;- ^

i. r cV-EntergmySoUIoraGiwl-

•  ... -
e.^^COBGSiau^spro^anC,Nprv£nUuemerit'Gram >
,/ ' . V .• V -t. " •!,
i.Supporave Heus^ '

• • e- • • '•

CootKnuum*6f,CQro, ^Kigtam •

■ :US DEPA^EWT OF ENERGY •
Weaiherlzit^ Assikance^tw Low income Perbcfa •

fiii's departm'^ of labor ^
' Sarttor.COTnunKy'^rvtn ErtploymorS

•b.s: DEP^TMEKT of the TRE^URYy
"" '^Cororiavlrut ReSttf Fund-

I Emergent Rettial AssisuiKa Program'

< ASSISTANCE USTINC.

■IWMSER- PI^STWR'C^GH GRAmOffSNWE.

'^tp.SSS -Sl^btf^'Hstnpshlre
*i6.S6B ' StStA ci Nw Hamp^tt
''tO.SSS' Stoto'of ^f^Ktmps^v•

(H.OIS

^20.509'. I'StmsoiNwHsm^hirfrOopartrndrti^Transponstioct
..^.509 I "St»to,of NaW.^mpaWfO-OcpQftntont gfJ.ransportDtion

20.513'

•20,5'l3-
■20.513
-20.513

.14531'
1,453^

54528 i
145M,

t4.2^'

I Sm'Notes to.tha' ScKedule ofEipendRurM b( Fede^ Awvda ->
■  . - - . . V ■ -■ •

r  '2B>,

>' S\M ol Netv,H«Rti^lro^3ewtmer4'dr I'rarappGaSon -
' State of New HarnpsMreOepartrnetn,d{TrenaportBtion-
' State ,ol New HempsNielOepertmem of Trartsportallon
• MefTtmedtCounty , tj. t
■ Stale of.New HtgitpshtroOeuwtmei;!! olTrampdrtatlon

<nS20 «Slate of Niy HafnpsMfe.Oeoafli%rt of Transpdriaioh,

;St8(fl of NeW^HsntfKMrti'
iStata'of New Hsmp^ra,

> Stata of Nw Hanpittim.A

IDEWnpSnNG' NUMBER;

-isi^kksiVybqos
.81750000/
81750000.
.CLU^R.TOTAL.?

.USOATOTAL

M6SCANH001

■CNCS TOfikL

-NN-1SCa}48
-'3 Bums.

.'TOTAj.';

.'NH<18^x643'
' >Nk-'1S.X043'

NH4i5-X001
NH.65-XD01,

',3^es *, .
r CLUSTER TOTAL.

\  ■ A -r , .
- 2 Bum ;

DOTrTOTAL

; 0M5i^'-4230ro.7922 •
.CW5i42.4230t0.792r
TOTAL'r '

''20idp7.c6P5-CV3-CW-
0WS-42i4230l6-7927.l02-866731

» ^  >

5 ,1510*651 '
. '465533 .

'6.668512 .

,7.342.496.

> »'.• .eisoiiVfl''

S .  ;384.456'

' s. ? 384.450''

■♦3'. •'.1538.484'
-r' .  .432.046,

■ Continued;!
i-PASSm.THROUGH' .

■ :Tb sUB.REaPtENT3 ,

. 1.003,133
•  77.^/

- 5,688512

^■6.748578 .

\t1.B68.W^-

.154.056 '
-20.407,
>-64.128

844
♦. "222.105'

. 481.eOO^

.i ie6;4t6 '
■■ 2.^ J4"e'i

: 2tW>
■ :430.021'

- ••451.607^^

.20;8S1"

■ 142108'

State of New.Hornpihfra - ••(M^96^'2r«2K>i,b-7K7;l62;56d73V '  . ; • i '34.947, •

jWD TOTAL- S - 649.521(

. State ^ N ew Hampshire- ':Olb2-^i24j2Voi'6-77(j€O066"
*:DOETOTia-%- '1

_'269.908
'269.908

Stale of.Nw HatapsMrB , '03-2.U.3305%14S3000' * f i3i57.1S»;

f.OOL TOTAL '1 ''3- 367.105

, StBt'o of New Ham(Mhlr« • •&.2miWS-OS-HOiKI^ • 'tj-- ■  24505

' Covemoi's.onice for Emeiperiey RaOet 8 Reov^, T .  ' l555Z459j
,US TR6A3URY,TOT/U.. S ■ -•15578,664-

•TOTAL - % ; 4n783.'i47'' •8.749578>
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Si » i. ■»> « 'i - * r • - - • ^

.c6iiiiMUNlTVA;^-tlQNi^R6GIRA''^^BELiKMAP-^
/lijdJESiifO'SCWiBuLSjOfiESpENDlT^^

'  IFOR :TH&yE/>^ ENPEO^EEe^UA ' ■ ^
r  4 I ^ •- '4. ft- « -s

i NOTE'.f f I: gA'srs OF PRESENTATION: .."r::The^4'(5^^pa^yin;g;J6fi%lui^^
iincluS'es.. tfreirfederai: ;awaVdUa^6tlvity.-;b?''GotHmUnltyr!'^^^ •Selkna'b-,
r'jV-VIr . .'i -"'i * ■ "V'-ii «>• ."•» r j*' ■{ •*' '' ■' 'i^V" ^ >"-•

■:r.dri.\4yu, 'Ufniyjjii-'^M.ufjuriibifjJuy^ • vyoi afiu:^uuii»
I ,Vfe"gL//remVrtfeffof^pec^era wa7ys'^(£j m
rlpyasenU-dnjy'^a.aelacted^ppilion'jo^^^
■';Bell<n"ap-iMGrnn3a"c.k''(5ountie's^4^ notjp^rejp.hft^^^
I  ifirfapcill Jpp.sitipn/!.chari^^^ bljhfe^Organizay

-• V * w * *

'  : SUMWAf^yORSiGNIFIC^ . ... . .
•' ' ■ rbKnr4<a<^Vrsh' ihb * t5rhoi^i'ilo*'Qte>'rohnrtoH 'hn '^tK^o/flrrhlai jK'acjV''/Sf'

tXusih,e:ss tp^afnb.untsJrieijGrted.a
'  I

i:NPTE'3; InDIREGT CQST i^TE
'.?ise;ihe/jt^h
•'Gujdance;';^

-'-f .• , T«i'N0TE;4 jFGOD-COIViiVIODITIES.and:vehicle^- . . . - ,v.
lN6hmdnet§fV i'^ssistanfce'is- reVbrted' jn (• tfib^S'che'clule^Si

ycommodities\receivea:and disbursed;,»• . • ■

'^27*
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I'..

AcbuNT^I^' ■
WOlreBCjRO. •

'l)b\ER-nWCOj\o:" '

..V , — • V- 1-- J-

llNbEpENDENT AUDITORS.VREPPRT ON INTERNAL CONTROL OVER'FINANCIAP
^JREPSRflNP:'ANDyON,c6iviFiLIANCE>ND bfHER IWAT^ '

■  ..ANAUDITOEfiNANCIAL'sfATE^ '
iN AfccoRdANCE WITH^Pdj/gRN/l^EA/tAaPAr^^^

' Ipommunity'■^ctipn/RijQ'g^
i.Gb'ncord^

< 'iWe audited; iiii .laccqVdahGa^ ^he.-'auditihg;^ accepted
''States;df;I^meridaxah"dj;the\Wandai;dsrapplldl6l6vfo (financial
, '^u,&jdhgl\Stand^^^ 'c^en.erai ■o.t .the, 'Uri^t^,d^;StateSi•} ffnaipplgr'.
^statefnenis' df Gditirn'ujnity Actio^ progyajin "BelKnafD-Memm^^^ Cpunties,-
. qfganizatjdh)Vwhicli •£omprised.he'''Statemdnt^df
■;|b.d:-'related ̂ 'state^^ fuh^ipn'ape^^^^ .ahd,:p'ash/fl.dvy^^ fdr the ^yeaVplhen.

• ,ended>;"and|;thej're|ated;h6tee/ta'the^nana
'Vdateif Se^^^^ ' ^ ^

;Re^d/^ Confr:©/ Direr Financial Reporting
.■ln\{^lallnirig;.a'nci: .p*er^rmiDg;';6urfaudh' ;6f ■the.fihahciai:state'meh1s,.:w,ex6
AMiAn'-Prnrtrflm ♦IRolkhflhiT^firrlrhar't .r^ni iritiftei' Ihe Intprrial' rrtntrni rivpr" fihanrJal rPhnrtinn'

■'ciPcurhstanGesiJForThe purpo's'^^^ 6hjthe;fiha^^^^

Inc.-s ihtefhaicohtrbl.
•r- \

' ■A-. 'V " . .

• deficiehdy,jori'a cdnibfhatidri ̂ bf.defidiepcjes/,^^^^^

maLifildht?be(lfhaterial.weaKhess^^ de!iaendes;^piveh•thesedlmitati^ during!
28
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'ribtidentifiedA"
V'. fc" * < • '

V • ^ - • .!s ' • . y

■ iMep^tiph.Ccfm^^

VAs;fpart ̂ o^^obt9lm"ogic^f^6n.abje^ i'a?|yfanc|^-:aboMt:;;w^
- \R«ilJfiahlivJlAn^r5iVrk^P.h^^lV^iiRR^1n^^-s fmahnilalc'ctaternehYs:^ imatbnal ;rn(bsta'tGm^j BelRna^-^fedmabk'GbLintles,Vinci's
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Effective 3/9/2023

COMMUNITY ACTION PROGRAM
BELKNAP-MJERRIMACK COUNTIES, INC. ̂
EMPOWERING COMMUNITIES SINCE 1965

BOARD OF DIRECTORS

Chris Pyles, Chairperson
Board member since; 1/14/2021

Sara A. Lewko

Board member since: 2/21/2001

David Croft, Wee Chairperson
Board member since: 5/13/2021

Dennis Martino

Board member since: 2/24/2005

A. Bruce Carri, Treasurer
Board member since: ZIMIIOIQ

Ashley Reed
MS Policy Council Chairperson
Board member since: 5/12/2022

Safiya Wazir, Secretary
Board member since: 11/2/2016 David Siff, Esq.

Board member since: 10/2/2013

Heather Brown

Board member since: 1/15/2009 Tracy Vergason
Board member since: 5/12/2022

Current fiscal year {3/1/23 - 2/29/24) board meetings - 3/9/23. 5/18/23, 9/14/23, 11/9/23,1/11/24

klhrCAPBM BOD 3 9 2023
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Jeanne Agri

PROFESSIONAL PROFU.E

Versatile and experienced leader with highly developed communication skills: written, verbal and presenlationol. Adept

in coaching and mentoring employees and eollcag\ies as evidenced by my selection by the National Office of Head Start to

sei-ve as a mentor for new Head Start Directors. Committed to continuous improvement of activities to ensure they meet

outcomes approved by the board through strategic planning, creating goal-oriented sy.stems and conformance with all
local, state and federal guidance.

WORK EXPERIENCE

Community Action Program Belknap-Merrimack Counties, Concord, NH
Executive Director 2018-present

•  Assures the organization has long-range strategy which makes consistent and timely progress tpwards meeting
the Agencies overall mission

•  Responsible for the general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
that all program and financial policies and procedures are adhered to.

•  Provide leadership in developing programs, organizational structures and financial systems that carry out the
instructions and policies authorized by the Board

•  Establish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs.

•  See that the Board Director is kept fully informed and up to date on the condition of the organization and all
important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and Nutrition Operations Director 2016 - 2018

•  Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services

•  Formulate, improve and implement departmental and organizational policies and procedures to
maximize output. Monitor adherence to rules, regulations, and procedures

•  Assist in the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities
Supervise staff, including establishment of work schedules and monitoring and evaluating performance in
partnership with Executive Director

•  Assist in development of strategic plans for operational activity; implement and manage operational
plans

Director of Child Development Programs 2001 -2016
Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center
Directors, Teachers and Head Start support staff ,

•  Provide coaching, and learning opportunities for all employees focused on promoting, supporting and
improving early development of children from the prenatal stage to five years of age using research -
based practices

•  Plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

•  Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards

•  Develop internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and
transportation
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•  Collaborate with managers and internal fiscal department in the monitoring and contj-ol of component
budgets; identification and interpretation of Head Start and community needs; conformance to the
Performance Standards and other regulatory requirements
Work in partnership with internal departments to support project goals and meet customerexpectations

•  Establish and maintain relationships and collaborations with public school districts, systems of higher
education, and other community agencies and partners '

•  Ensure adequate systems in place to maintain the highest quality of services to children and families in
compliance with Head Start Performance Standards

•  Ensure consistency in service delivery across the program with attention to inclusive practices and
integration of component areas; encourage continuous improvement of systems.

Quality Assurance Director/Co-Director for Child Development Programs 1999-2001
•  Bstablishedand managed a robust monitoring, analysis and evaluation system with well-defined results, .

milestones, and targets inclusive of Continuous Quality Improvement practices
•  Monitored for quality and compliance at Grantee and Delegate level

Worked closely with program Director to review, track and assess monitoring compliance throughout
program operations

•  Developed and implements a written quality assurance and performance evaluation plan in conjunction with
Governing Board, Policy Council

•  Interpreted and evaluated a variety of information to present it in meaningful oral or written fomn for
varied audiences and provide reliable analysis leading to sound decision-making

Area Manager/Education Manager 1997-1999
•  Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers
•  Coordinate personal and professional development and training plans for staff and ensure teaching staff

progress towards educational requirements as supported by the Performance Standards
•  Documented and administered both positive and negative feedback and utilize Performance

Improvement Plans when warranted.

Child Care Center Director/Site Manager 1995-1997
•  Supervised, mentored, coach and administered work plans and directives to staff
•  Communicated areas of performance improvement to staff and promote training that reflected individual

needs of staff members and the team as a whole

•  Ensure program compliance with codes of state and local licensing agencies and grant requirements

New Hampshire Technical College, Nashua, NH
Instructor 1995-1997

•  Taught Child Growth & Development and assisted in curriculum development for Early Childhood
Education Program

•  Planned and organized instruction to maximize documented student learning
•  Employed appropriate teaching and learning strategies to communicate subject matter to students
•  Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION

Southern New Hampshire University, Manchester, NH
Master's in Business Administration June 2017

Notre Dame College, Manchester, NH
Bachelors of Arts in Elementary Education
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ill Lesmerises

Profile

Experienced and self-motivated Accounting Professional bringing forth over 30 years of

valuable progressive non-profit experience. Looking for an opportunity to use my non-profit

experience to help guide an organization. Areas of experience range from cash management,

bank reconciliations, accounts receivable, fixed assets, accounts payable, payroll, audit

preparation, budget preparation, monitoring subrecipients, 403B pension compliance and audit

preparation, employee benefits, and system implementations.

Employment Experience

10/21 - Present

Chief Fiscal Officer. Community Action Program Belknap-Merrimack Counties. Inc.

CAPBM Is a not-for-profit with 25 million in revenue with 11 legal entities. The Agency has over 300

employees and holds 8 million in assets.

Oversee the daily activities of 6 fiscal staff, conduct budget meetings, prepare work papers for annual

audit for agency and 10 housing projects, manage the daily cash flow of the agency and 10 housing

projects, prepare paperwork for monitorings conducted by various funding sources, and review

accounts payable input, journal entries, accounts receivable Input, and monthly billings.

10/17-12/21

Senior Accountant. Southern New Hampshire Services. Inc.

Southern New Hampshire Services Is a not-for-profit with 49 million in revenue with 30 legal

entities. The Agency has over 400 employees and holds 84 million in assets.

Conduct monthly budget meetings, bill funding sources monthly, prepare work papers for

annual audit, monitor subrecipients, prepare paperwork for monitoring conducted by various

funding sources, review accounts payable input and manage daily workflow, provide backup for

accounts payable and fuel assistance payable positions, prepare surveys for various ,

governmental agencies, prepare ACA forms, prepare paperwork for 403B annual audit and file
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5500, member and secretary of the 403B Committee, instrumental in getting PaperSave up and
running within the Fiscal Department, prepare work papers for 26 housing programs

11/02-10/17

Staff Accountant. Community Action Program Belknap-Merrimack Counties. Inc.

At the time of my employment. Community Action Program Belknap-Merrimack Counties was a not-for-
profit with 20 million in revenue. The Agency had over 479 employees and held over 7 million in assets.

Reconciled 36 bank accounts, billed funding sources monthly, prepared work papers for annual
audit, prepared paperwork for monitoring by various funding sources, prepared and entered

journal entries, reconciled general ledger accounts, reviewed daily accounts payable input,
entered cash receipts in A/R system, provided backup for both payroll and accounts

payable/receivable positions, managed daily workflow, and trained new accounting staff
members

1/00 - 9/02

Account Supervisor (for 2 Companies). Whole Life. Inc.

Whole Life, Inc. is a not-for-profit with 6 million in revenue. The Agency had over 140 employees and
held over 4 million in assets.

Prepared monthly and quarterly reports, yearly budgets, monthly invoices, work papers, and
cost reports, prepared and entered journal entries, reconciled general ledger accounts, and

billed Medicald

9/98-1/00

Account Receivable Clerk (for 4 Companies). CSN Financial. Inc.

Coded cash receipts, prepared monthly invoices, and prepared accounts receivable and
revenue work papers

5/93-9/98

Assistant Controller. Biosvstems. Inc.

Collected past due accounts receivable both foreign and domestic, provided switchboard relief,
handled petty cash funds, audited salesmen expenses, cut accounts payable checks, prepared
journal entries, performed payroll functions
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3/88-5/93

Business Officer. The Caring Community of Connecticut. Inc.

The Caring Community of Connecticut is a not-for-profit with 18 million in revenue.

Answered phones, filed correspondence, handled petty cash funds, typed correspohdence,
coded cash receipts and disbursements, reconciled bank accounts, screened job applicants,
prepared work papers, and participated in administrator on-call program

Educational Background

1996-2000

Bachelor Degree in Accounting, Eastern Connecticut State University
Graduated cum laude

1992-1996

Associate Degree in Accounting, Three Rivers Community Technical College
Named to Dean's list, graduated with high honors

1981-1985

Merrimack Valley High School

Member of National Honor Society, named to Honor Roll for 3 years

Volunteer Work

1/17-Present

Director on The Loudon Communications Council

Council is responsible for the distribution of a monthly newspaper to the residents of Loudon
and to maintain the Town of Loudon NH website. Also served as Treasurer of the Council for 2

years.
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SUZANNE L. DEMERS, MBA

Executive Management

• C-Lcvel Collaboration •Negotiation • Brand & Public Image

• Resource Optimization • Marketing Campaigns • Year-over-Year Growth

Accomplished and creative executive possessing multifaceted experience and a proven ability to revitalize

organizations, initiate organization wide strategy, and capture untapped opportunities for growth. Results-

oriented, decisive leader; adept at forging lucrative relationships with key partners, vendors, and clients.

Executive Highlights

Negotiated HMO, PPO and State funding for dual diagnosis treatment hospital with an increase payment from
3 to 7 days.

Led sales efforts and cultivated business relationships to drive 30%-40% new client revenue annually, with
emphasis on creative marketing strategies and rebranding services.

Led weekly meetings with executive leadership to identify opportunities for improvement, establish milestones and
tailor services for key clients

Executive Performance

Community Action Program Bclknap-Merrimack Counties (2018-prcscnt)

Director of Elder Service

Responsible for all aspects of programs: Meals on Wheels, senior centers, Merrimack County ServiceLink
Resource Center, NH Senior Companion Program and other community-based services for older adults.
Responsible for all internal/external marketing, fundraising and grant writing. Manager over one hundred and
fifty employees.

Scott Farrar at Peterborough (2016-2018)

MARKETING DIRECTOR

Manage Market Sales process of the community to achieve and maintainl 00% occupancy for the community.
Managed internal and external events and trainings. Organized and attended networking oppoitunities building
a strong reputation. Maintain census that reflects over all operations budget. ,



DocuSign Envelope ID;, EEC42293-2511-4A57-BEC5-56636DC864A0

American Red Cross, Massachusetts (2015-2016)

District Manager

Led a team of 10 Account Managers to achieve second place in the Nation for Blood Collection for 2015 with
Operating efficiency of 95%. Recruited to lead sales and drive accelerated growth of Red Cross blood services
donor recruitment while managing 10 staff in two offices; increased advisor appointment ratios from 0.9% to
2% and sales conversion ratio from 1.5% to 3% by communicating sales opportunities and coaching advisor
on marketing best practices. Researched market penetration and viability, developed strategies and coinciding
reports to track results; trends, profitability, and areas of opportunity, then adjusted strategies as needed.
Developed and led monthly meetings with COO, CEO and Executive Directors to build One Red Cross brand.

American Red Cross, Massachusetts (2013-2015)

Business Development Manager

Aggressively identified, recruited and developed new and lapsed business development resulting in
exceeding annual goal for blood collection for the State of Massachusetts. Achieved 110% of goal
with operating efficiency of 94% annually. Research targeted accounts and individuals for strategic
growth opportunities. Responsible for directing business development for large business, military
and educational accounts; acted as the key person for negotiation of issues with Executive levels
with high profile accounts. Created, developed and implemented National training for Account
Managers with new branding material of One Red Cross. Recruited, hired and training new Business
Development Managers for Massachusetts.

Catholic Charities (2006-2012)

Director of Marketing/Social Worker/Admission
Established and maintained strong relationship with critical referral organizations; increase therapy
services for higher billable hours. Acted as the face of Catholic Charities within the Monadnock Region for
Annual Appeal and other funding needs. Assisted the non-profit organization Monadnock At Home with

- startup for two years. Key role of securing new customers and working with key department heads to
ensure a smooth transition for residents and families for.optimal satisfaction. Train and mentor staff in areas
of customer service. Act as the Ethics Officer to ensure all rights are maintained.

Beech Hill Hospital (1997-1999)

Marketing Coordinator

Negotiated and Managed state, HMO and PPO contracts. Developed and implemented managed care
strategy based on dual diagnosis clinical model. Acted as the first point of contact for new prospects and
clients through the organization with tours and information. Daily and weekly meetings regarding census,

legal issues and training needs; supported team in implementing strategy for plan of correction. Acted as

the first point of contact for State of NH visits.

ORGANIZATIONAL LEADERSHIP

•  Led and monitored complex projects and worked cross-functionally with various internal groups to
determine project scope, requirements, and resources; managed RFP's and determined best praetices
while ensuring project activities aligned with business objectives.

•  Analyzed funding source of private, ITMO and PPO to create and implement marketing strategy to
ensure organizations profitability.

•  As Ethics Officer for training, investigation and reporting to legal counsel when necessary.
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•  Experiences, results-driven leader who aceelerates customer success, delivers implementation results,
and champions adoption; record of accomplishments with high client satisfaction and a showcase of
successful project delivery. ^

•  Managed weekly payor source meetings for patient care plan; reviewed with the team best plan of action
for the patient and organization.

Workshops, Training, AND Seminars

Created training module for on boarding Red Cross^employees with vision of One Red Cross
Staff Trainer and safety officer; train and retrain staff to maintain a safe work environment reduce injury
Ethic's officer in Long Term, Assisted Living and Residential program
Developed client orientated operations manual with detailed staff functions
Staff Trainer for Self Determination in focused area of Developmental Disability, Elderly and Traumatic
Brain Injury

Staff trainer of Learning Styles with staff- increase connectivity with clients and co-worker

EDUCATION

Master of Business Administration, 2001

Franklin Pierce University, NH

Bachelor of Science, 1995

Keene State College, NH

Associate Degree Chemical Dependency 1995

Keene State College, NH

AFFILIATIONS

Board of Directors Red Cross NHA'T 2017-2019

Red Cross Bio-Med Chair 2017-2019

Chamber of Commerce Peterborough/Jaffrey 2016-2018

Peterborough Woman's Club 2017-2018

Children's Friends, 2014-2016

Monadnock At Home 2011-2013

Board of Directors: New Hampshire Dance Institute 2006-2008

Grand Circle Community Resource Team 2002-2003
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April Steffensmeier
SummOrV social worker dedicated to the cmpowenTicnt of at-risk populations in overcoming

barriers to create a rich and meaningful life. 15SW from the Universit>' of Missouri, 16
years in sei*vice coordination for at-risk individuals.

Experience community Action Program Belknap-Merrimack September 2021 - Present
ServiceLink Center'Manager

Plans, organizes, staffs, directs and evaluates program operations actirities
such as: logistical operations, performance measurement and reporting,
subcontract management, management of public education and outreach,
oversight of volunteer program, community pro^^dcr relationship
development, program review, continuous quality improvement, staff
evaluation and accountability, and SeiviceLink Resource Center team
oversight.

Manages a team process v\ithin the SLRC to foster a cooperative working
en\ironment bet^^'een resource center staff, on-site team members and
designated community long-term care providers.

Oversees and is accountable for all day-to-day processing of SeniceLink
Resource Center site programs evaluations, including operational reports,
qualit)' reports, State and Federal reports to Bureau of Elderly and Adult
Sendees (BEAS) and Fedei al reports to the Administration on Aging and
Centers for Medicare and Medicaid by designated time frames.

Beyond Housing August2018-September2021
Housing Resource Manager

Manage team of three Housing Resource Specialists to provide case
management and resource refeiTals to 400 rental housing families

Coordinate sei-vices that enable families to achieve goals related to improved
health, higher education, increased income and credit scores, and
homeownership

Provide basic financial education related to budgeting and credit improvement

Ensure accurate and timely documentation for program integrit>' and funder
requirements
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Columbia Housing Authority ^006 - 2018

Resident Services Coordinator — Independent Living Program

Coordinate seivices for adults 55 and older and persons with disabilities living
in public housing so they may continue living as independently as possible

Aid clients in conflict resolution and crisis inten-'ention

Partner with local agencies to provide on-site educational programming,
health clinics, and social events

Supervise communit)' volunteers, resident associations, and students
completing professional degrees

Draft, implement, monitor and evaluate grant proposals.

Family Self-Sufficiency Coordinator - Housing Choice Voucher Program

Assisted HCV (Housing Choice Voucher) families in achieving self-sufficiency
through mutually developed 5-year plan for self-sufficiency

Developed and administered financial education and homeownership classes

Administered HCV Homeowmership Program

2005 - 2006Plasma Biological Services, Inc.

Quality Assurance Assistant/Phlebotomist ■ ■ '

Performed quality checks on all FDA regulated forms and procedures

Trained employees on evolving processes and regulations

Drew blood; performed plasmapheresis; checked vital signs, approved donors

MU Wellness Resource Center
2001 - 2005

Student Assistant

Answered multi line phone; Performed general office duties

Assisted with awareness communication projects on alcohol and dings,
nutrition, stress, and college life

Created and performed wellness skits during Summer Welcome

Education

&

Certifications

B.S.W. (Bachelor of Social Work)

University ofMissouri - Columbia

Practicum: Columbia Housing Authority

MO Medicare Counselor (CLAIM)
Specialist

2005

Housing Choice Voucher
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COiVlMUNITYACTION PROGRAM
BELKNAP-MERRIMACKCOUNTIES, INC.
EMPOWERING COMMUNITIES SINCE 19 65

Department of Health and Human Services

Bureau of Elderly and Adult Services

ServiceLink Resource Center of Merrimack County

RFA-2021-DLTSS-08-SERVI-02-A03

KEY PERSONNEL

Name Job Title ' Salary
% Paid from

this

Contract

Amount Paid

from this

Contract

Jeanne Agri Chief Executive

Officer

$145,916.10 0% $  0.00

Jill Lesmerises Chief Fiscal Officer $103,000.04 0% $  0.00

Suzanne Demers Director of Elder

Services

$85,215.00 0% $  0.00

April
Steffensmeier

Merrimack County
ServiceLink

Resource Center

Manager

$51,675.00 100% $51,675.00
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MflV17'22pn 3:25 RCVO QtC-

LoH A. Sblbiotm

CemnisiloMr

Mellm A.Hirdy
Dlmter

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SVFFORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-27I.5034 1-800^52-3345 ExL 5034

Fax: 60^271-5166 TDD Acceu: 1-800-735-2964
r.dhbs.Dh.gov

May 6. 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging arxl
Disability Resource Center ServiceLink services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30, 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Ven

dor

Cod

e

Area Sehred Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Stratford

County. Inc.,
Rochester,

NH

177

276

RocKingham
and Strafford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0; 5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Community
Action

Program
Belknap-
Merrimack

Counties.
Inc.,

Concord. NH

177

203

Merrlmack

County
$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

Al: 12/30/20 (Sovemor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seals

New

Hampshire.
Inc.

177

204

Hillsborough
County
excluding
Antrim.
Bennington,
Francestown,

$834,693.24 $821,626
r

$1,656,319.24

0:5/20/20 (Item #16)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Th«DepQrimeMo(HtoUh ondHamon Strvicei'Mission is to foineommunitUs and fomilies
in providing opporlunitits forcitiunstoochUvt htalthand independenct.
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His Excellency, Governor Christopher T. Sununu
and the Honoratjie Council

Page 2 of 3

Greerrfield,
Greenville.
Hancock.

Mason, New
Ipswich.

Peterborough.
Sharon, Temple,
and Windsor of

Hinsborough
County

✓

Grafton

County
Senior

Citizens

Council. Inc.

177

676
Grafton County $849,130.68 $645,746 $1,294,876.58

0: 5/20/20 (Item ff18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health, Inc.

166

636

Belknap and
Carroll County

$899,967.94 $889,650 $1,789,617.94

0: 5/20/20 (Item #18)

A1: 12/30/20 Govemof

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23/22 G&C (Item
#28)

Monadnock

Collaborative

d/b/aNH

Care

Collaborative

159

303

- Cheshire

County. Sullivan
County, and

Antrim,
Bennington,
Francestown,
Greenfield,
Greenville.
Hancock.

Mason, New
Ipswich,

Peterborough,
Sharon. Temple,
and Windsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,436,677.42

O: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Community

Action

Program. Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

0: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

ToUl: $6,508,928.02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, virith the authori^ to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through ServiceLink Agiog
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicaid Eligibility Coordinator services statewide.

Approximately 71,000 Individuals will be served annually.

ServiceLink Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyorve who needs assistance, guidance, help finding sen/ices. or
support to live independently. ServiceLink partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by;

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Carogiver Support respite services to 100%
of Individuals who are eligible. ^

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
eervices for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically ill adults. In
addition, there may be an Increase In hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds; Assistance Listing Number <ALN #) 93.071, FAIN#2001NHMIDR;
ALN# 93.667, FAIN#2101NHSOSR; ALN# 93.776. FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791, FAIN# 1LICMS300148-01: ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

LoriX. Shiblnette
Commissioner
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ScniccLink Aging and DIsablllt}' Rttource Center Ser>iccs

FINANCIAL DETAIL ATTACHMENT SHEET

SFV2I. 22, 23. 24

OS-95^8-48lOll)-9S6S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI-S. SERVICELINK

AW; X, * • fef <4 uiiMnrr Hiht/

Current Modified Increased (Decreased) Revised Modined

Class/Account Class Title Stile Fiscal Year BudRci Amount Budget

102-500734 Coniracis for ProKram Services 2021 S259.250.64 SO.OO $259,250.64

545-500387 1 & R Contracts 2021 SI5.685.I8 SO.OO SI5.685.I8

570-500928 Family CarcRlvcr 2021 S54.000.00 SO.OO 554.000.00

074.500589 Grants for P,A.& R, 2022 S257.930.64 SO.OO 5257.930.64

545-500387 1 & R Contracts 2022 $15,685.18 SO.OO SI5.685.I8

570-500928 Family Caregivcr 2022 $54,000.00 SO.OO 554,000.00

074-500589 Grants for P.A.A R. 2023 SO.OO $257,931.00 $257,931.00

545-500387 I Si R Contracts 2023 SO.OO SI5.685.00 SI5.685.00

570-500928 Family Ceregivcr 2023 SO.OO 554.000.00 554.000.00

074-500589 Gronls for P,A.& R, 2024 SO.OO 5257.931.00 5257.931.00

545-500387 I Si R Contracts 2024 SO.OO 515.685.00 SI 5.685.00

570-500928 Family Ceregivcr 2024 SO.OO 554.000.00 554.000.00

Subtotal $656,551.64 $655,232.00 $1,311,783.64

STKAFFORD - Behavioral Health & Development Servlcej of Strafferd Counh-, lne-f\'endor *177278)

Current Modified Increased (Decreased) Revised Modified

Clais/Account Class 7ille Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for ProRram Services 2021 SI83.327.93 SO.OO SI 83.32 7.93

545-500387 1 & R Contracts 2021 SI 1.009.79 SO.OO $11,009.79

570-500928 Family CarcRiver 2021 527,000.00 SO.OO S27.000.00

074-500589 Grants for P.A.& R. 2022 SI82.367.93 SO.OO $182,367.93

545-500387 i Si R Contracts 2022 S11,009.79 SO.OO Sn.009.79

570-500928 Family CarcRiver 2022 S27.000.00 SO.OO $27,000.00

074-500589 Grants for P.A,& K, 2023 SO.OO SI82.36S.00 $182,368.00

545-500387 1 Si R Contracts 2023 SO.OO SII.OIO.OO SII.OIO.OO

570-500928 1  Family CarcRivcr 2023 SO.OO S27.000.00 527,000.00

074-500589 Grants for P.A.ft R. 2024 SO.OO SI82.368.00 SI62.368.00

545-500387 1 ft R Contracts 2024 SO.OO SII.OIO.OO SII.OIO.OO

570-500928 Family CarcRiver 2024 SO.OO S27.000.00 $27,000.00

Subtotal 5441,715.44 5440.756.00 S882.47l.44

ROCK INCH AM - Behavioral Health & Development Serviees ofSlrafford Counrv, Inc. (Vendor #177278

Current Modified Increased (Decreased) Revised Modified

Claas/Account Class 11tle Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Prosnim Services 2021 5453,179.75 SO.OO S453.179.75

545-500387. 1 ft R Contracts 2021 S26.393.33 SO.OO S26.393.33

570-500928 Family CareRivcr 2021 567.000.00 SO.OO 567,000.00

074-500589 Grants for P.A.& R. 2022 $450,539.75 SO.OO $450,539.75

545-500387 1 ft R Contracts 2022 S26.393.33 $0.00 526,393.33

570-500928 Family CarcRiver 2022 $67,000.00 SO.OO S67,000.00

074-500589 Grants for P.A.ft R. 2023 SO.OO $450,540.00 5450.540.00

545-500387 1 ft R Contracts 2023 50.00 S26.393.00 S26.393.00

570-500928 Family CarcRivcr 2023 • SO.OO S67.000.00 S67.000.00

074-500589 Grants for P.A.ft R. 2024 SO.OO S4 50.540.00 $450,540.00

545-500387 1 ft R Contracts 2024 SO.OO 526,393.00 S26.393.O0

570-500928 Family CarcRivcr 2024 SO.OO $67,000.00 S67.000.00

Suhlotal $1,090,506.16 SI.087.866.00 S2.178.372.16

Easter Seals New Hampshire, Ine. O'endor # 177204)

Current Modified Increased (Decreased) Revised Modined

Class/Aecouni Class Title State Fiscal Year Budget Amount Budget

102-500734 Contracts for ProRram Scniccs 2021 5343.839.58 SO.OO S343.839.58

545-500387 1 ft K Contracts 2021 $16,213.04 SO.OO SI 6.213.04

57(V500928 Family CareRivcr 2021 S54.000.00 SO.OO S54.000.00

074-500589 Grants for P.A.ft R. 2022 5340,599.58 SO.OO 5340.599.58

545-500387 1 ft R Contracts 2022 516.213.04 SO.OO $16,213.04

570-500928 Family CareRiver 2022 S54.000.00 SO.OO 554.000.00

074-500589 Grants for P.A.ft R. 2023 SO.OO $340,600.00 5340.600.00

545-500387 1 ft R Contracts 2023 SO.OO SI 6.213.00 516.213.00

lof7
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S«niccLlnk A{Ir{ and DIsabillr)- Rrsource Center Services

570-500928 Family Carcdiver 2023 50.00 554,000.00 $54,000,00

074-500589 Crams for P.A.& R. 2024 50.00 5340.600.00 5340.600.00

545-500387 1 & R Contracts 2024 50.00 516.213.00 516.213.00
570-500928 Family CarcRiver 2024 50.00 554,000.00 554.000.00

Subtotal 5824.865.24 5821.626.00 51.646.491.24

Crafton County- Senior Citizens Council, Inc. (Vendor M 177675)

Current Modified Increased (I>ecreased) Revised ModlHed

Class/Account Oass Title Slate FlKal Year BudRfl Amount Budget
102-500734 Contracts for Program Services 2021 5265,566.97 50.00 $265,566.97

545-500387 1 & R Contracts 2021 517.645.82 50.00 5)7.645.82
570-500928 Family CarcRivcr 2021 540.500.00 50.00 540.500.00
074-500589 Crams for P.A.& R. 2022 $264,726.97 S0.0( 5264.726.9?
545-500387 1 & R Contracts 2022 517.645.82 $0,0( 517.645.82

570-500928 Family CarcRim 2022 540,500.00 50.00 540.500.00
074-500589 Crams for P.A.& R. 2023 50.00 $264,727.00 $264,727.00

545-500387 I & R Contracts 2023 50.00 517.646.00 517.646.00

570-500928 Family CarcRiver 2023 . 50.00 540.500.00 540.500.00
074-500589 Grams for P.A.& R. 2024 $0.00 5264.727.00 5264.727.00
545-500387 1  R Contracts 2024 50.00 517.646.00 517.646.00
570-500928 Family CarcRivcr 2024 50.00 540.500.00 540.500.00

Subiolal 5646,585.58 $645,746.00 51.292,331.58

Ulces RcRlon Partnership for Public Health (\'cndor 9 165635)

Current Modincd Increased (Decreased) Revised Modified

Qass/Aeeount Oass Title Slate Fiscal Year Budgei Amount Budget

102-500734 Contracts for PrORram Services 2021 $338,427.04 50.00 5338.427.04

545-500387 I Si R Comncts 2021 521.717.93 50.00 521.7)7.93
570-500928 Family CarcRiver 2021 SI 1.000.00 50.00 581.000.00

074-500589 Crams rorP.A.& R. 2022 $337,107.04 50.00 $337,107.04

545-500387 1 & K Contracts 2022 521.7)7.93 50.00 521.717.93

570-500928 Family CarcRiver 2022 581.000.00 50.00 581.000.00
074-500589 Crams for P.A.& R. 2023 50.00 5337.107.00 5337.107.00
545-500387 1 & R Contracts 2023 $0.00 521.718.00 521.718.00
570-500928 Family CarcRiver 2023 50.00 581.000.00 S8l.000.00

074-500589 Grants for P.A.& R. 2024 50.00 $337,107.00 5337.107.00
545-500387 1 & R Contracts 2024 50.00 S21,718.00 521,7)8.00

570-500928 Family CareRiver 2024 50.00 581.000.00 581.000.00

Subtotal 5880.969.94 5879.650.00 SI.760.6I9.94

Monadnock CollaboniKe(\'endor# 159303)

Current MtsdlDed Increased (Deereased) Revised Modified

Qiss/Aecouni Oass Title Slate Fiscal Year OudRct Amount Budget

102-500734 Contracts for ProRram Services 2021 5470,055.81 50.00 5470.055.81
545-500387 1 &. R Contracts 2021 531,747.40 50.00 531.747.40

570-500928 Family CarcRtver 2021 567.500.00 50.00 $67,500.00
074-500589 Crams for i'.A.& R. 2022 5468.735.81 559.427.00 5528,162.81
545-500387 I ti R Contracts 2022 531.747.40 50.00 531,747.40

570-500928 Family CarcRiver 2022 567.500.00 50.00 567,500.00
074-500589 Grants forP.A.A R. 2023 50.00 5468.736.00 5468,736.00
545-500387 1 & R Contracts 2023 50.00 531.747.00 $31,747.00
570-500928 Family CarcRivcr 2023 50.00 567.500.00 $67,500.00
074-500589 Crams for P.A.& R. 2024 50,00 5468.736.00 5468.736.00
545-500387 1A R Contracts 2024 50.00 531.747.00 531,747.00
570-500928 Family CarcRiver 2024 50.00 567.500.00 567.500.00

Subtotal 51.137.286.42 51.195.393.00 $2,332,679.42

TrI Counh' Communin-Action Proeram, Inc. (3'endor # 177195)

Current Modified Increased (Decreased) Revised Modified

Otss/Accouni Contracts for ProRtam Svcs Stale Fiscal Year Budget Amount Budget
102-500734 Contracts for PrORram Services 2021 5151.140.29 50.00 5151.140.29

545-500387 1 £i R Contracts 2021 5)0.406.51 50.00 510.406.51
570-500928 Family CarcRiver 2021 $27,000.00 50.00 527,000.00
074-500589 Crams for P.A.& R. 2022 $150,780.29 50.00 $150,780.29
545-500387 1 & R Contracts 2022 SIO.406.51 50.00 510,406.5)
570-500928 Family CarcRivcr •2022 527,000.00 50.00 527,000.00
074-500589 Grants for P.A.& R. 2023 50.00 5150.780.00 5150,780.00

545-500387 1 & R Contracts 2023 50.00 510.407.00 510,407.00

2(»f7



DocuSign Envelope ID; EEC42293-2511-4A57-BEC5-56636DC864A0

SeniceLInk Aglnn and Dlisabltit)- Resource Center Ser>1ccs

570-500928 Family CarcRlver 2023 $0.00 $27,000.00 $27,000.00

074.500589 Grams for P.A.A R. 2024 .  $0.00 $150,780.00 SI 30.780.00

545-500387 1 & R Contracts 2024 $0.00 $10,407.00 $10,407.00

570.500928 Family CorcKivcr 2024 $0.00 $27,000.00 S27.000.00

Subiolii $376,733.60 $376,374.00 $733,107.60

Total 9MS S».0?$.:t4.02r S6.IO2.d43.00l $12.157.857.021

0S-95-4JM8I0I0-3317 HEALTH AND SOCIAt. SERVICES, DEPT OK HEALTH AND HUMAN SV'S. HHS: ELDERLY AND ADULT

ELDERLY AND ADULT SERVICES, CRA.VrS TO LOCALS. ADMIN ON ACINC SVCSCRANT-
(lOOV* Kederal Kundi-SHlPTrainer-JSources)

Monadnoek Colltbortttve (Vendor 0 I5930J)

Current Mtrdlfled Increased (Decreased) Revised.Modiried

Citss/AceounI Oass Title State Fiscal Year Budget' Amnuni Budget

102-50073! Contracts for Program SerN'ices 2021 S35.000.00 SO.OO $25,000.00

074-500589 Gninis for P.A.& K. 2022 $25,000.00 SO.OO $25,000.00

074-500589 Gnnis for P.A.& R. 2023 $0.00 $25,000.00 $25,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 $25,000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00

Total 3JI7 SSO.QOO.OOl S50.000.00l SlOO.OOO.OOj

05-9M8-4820IO-8920 HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERt.Y AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(IC0V» Kederal Kundj)

Dchavloral MealHi & Development Scr\-lcci of Strafford Count>-. Inc. (Vendor <1177278)

Current MtKliBrd Increased (Decreased) Revised Modified

Class/Account Oais Title State Fijcii Year Budget Amount Budget

102-500731 Contracts for Pronram Services 2021 $87,585.00 SO.OO $87,585.00

102-500731 Contracts for Program Services 2022 $0.00 SO.OO SO.OO

102-500731 Contracts for Program Services 2023 SO.OO $0.00 $0.00

102-500731 Contracts for Program Services 2024 SO.OO $0.00 $0.00

Subtotal $87,585.00 SO.OO $87,585.00

Total 8920 $87,58$.00| 50.00] $87,585.00]

0S-95-4W820I0-2I64 HEALTH ANDSOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES.

(SOV* Ketleril Funds, SOV* Ceneral Funds)

Behavioral Health

Current Modified Increased (Decreased) Hcvbcd Modified

Oass/Account Class Title Slate Fiscal Year - Budget Amount Budget

)02-50073l Contracts for Program Scrx'iccs 2021 $87,585.00 $0.00 $87,585.00

074-500589 Grants for P.A.& R. 2022 $175,170.00 SO.OO $175,170.00

074-500589 Grants for P.A.& R. 2023 $0.00 $175,170.00 $175,170.00

074-500589 Grants for P.A.& R. 2024 $0.00 $175,170.00 $175,170.00

Subtotal $262,755.00 $350,340.00 $613,095.00

Total 2164 S262.755.OOT S350.340.00r S6I3.095.0QI

05.95-48-481010-8925 HEALTH AND SOCIAL SERVICF.S, DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI.S. MEDICAlD SERVICES GRANTS

(lOOVi Federal Funds -SHIP Ailmin)

Oiss/Accounl Class Utie State Fiscal Year

Current ModlDcd

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 202) S4.002.00 SO.OO $4,002.00

Subtotal S4.002.00 $0.00 $4,002.00

STRAFFORD - Bchas-ioral Health & Dcvelopnirni Ser\-lces of Strafford Counr'.Inc. (Vendor #177278)

Class/Account Class Tiiie Slate Fiscal Year

Current Modined

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $2,909.00 SO.OO $2,909.00

Subtotal $2,909.00 SO.OO $2,909.00

3t>r7
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SeniceLink Aglog and DUabltIr)- Reiourrt Center Senieei

ROCKINCHAM - Behavlorat Health & Devetopmcnt Senicwof Strafford County-. Inc. (Vendor >177278

Current Modified Increased (Decreased) Revised Modified

Oass/Account Qass Title State Fiscal Year Budget Amount Budget

102-500731 ConirKis (or ProKtom Services 2021 S8.006.00 SO.OO S8.006.00

Subtotal SS.006.00 SO.OO S8.006.00

F.a.tter Seals New Hampshire. Inc. (Vendor 0 177204)

Current Modified Increased (Decreased) Revised Modified

Cla.ts/Account Class Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S9.828.00 SO.OO S9.828.00

Subtotal S9.828.00 $0.00 S9.828.00

Crafton Counh' Senior Otl/ens Council, Inc. (Vendor 0 177675)

Current Modified Increased (Decreased) Retistd Modified

Oast/Aecouni Cast Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S2.545.00 SO.OO S2.545.00

Subtotal $2,545,00 SO.OO S2.545.00

Lake* Region Partnership for Public Health (Vendor 0 I6S63S)

/ Current Modified Increased (Decreased) Revised Modified

Class/Account Class Title State Fiscal Year Budget Amount Budget

102-500731 Conirecis for Program Scrs'ices 2021 S3.998.00 SO.OO S3.998.00

Subtotal $3,993.00 SO.OO ^  $3,998.00

!

MonadniKk Collaborative (Vendor 0 159303)

Current Modified Increased (Decreased) Revised Modified

Oajs/Accoun! Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S3.998.00 SO.OO S3.998.00

Subtotal S3.998.00 SO.OO S3.998.00

TrI Counts' Communltv Action Program. Inc. (Vendor# 177195)

Current Modified Increased (Decreased) Revised Modified

Class/Account Contracts for Program Ssvs State Fiscsl Year Budget Amount Budget

102-500731 Contracts for ProRroro Services 2021 SI.088.00 SO.OO $1,088.00

Subtotal SI.088.00 SO.OO SI.088.00

Total 8925 S3&374.00I SO.OOl $36374.001

05-95-48-481010-1917 HCALTH AND SOCIAL SERVICES, DEH OK HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLY AND ADULT SERVICES, GRANTS KOR SOCIALSVC TROC, CARES ACT TITLE Ml GRANTS

(lOOV* Federal Funds)

l.akcs Region PartnersMp for Public llcailh (Vendor W 165635)

Current Modified Increased (Decreased) Revised Modified

Class/Arrount aassTHIe State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 SO.OO SO.OO $0.00

074-500589 Grants for P.A.& K. 2022 SI 5.000.00 SO.OO 515,000.00

074-500589 Grams for P.A.ft R. 2023 50.00 SO.OO $0.00

074-500539 Grams for P.A.& R. 2024 SO.OO SO.OO SO.OO

Subtotal $15,000.00 SO.OO SI 5.000.00

Total 1917 SI5.000.00l SO.OOl SIS.OOO.C

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEIT OF HEALTH AND HUMAN SVS. HHS: DLTSS-

ELDERLV AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG. ARP TITLE ill GR/NNTS

{8SV* Federal Funds, ISV« General Fundt)

Lakw Region Partnerahip for Public Health Q'endor 8 165635)

Current Modified Increased (Decreased) Revised Modified

Qass/Account Oass Title State Fiscal Year Budget Amount Budget

102-500731 Comracis for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2022 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2023 SO.OO S5.000.00 S5.000.00

074-500589 Grants for P.A.& R. 2024 SO.OO S5.000.00 S5.000.00

Subtotal SO.OO SO.OO SO.OO

Total 2638 SO.OO StO.OOO.OOl SlO.OOO.OOl
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ScnlceLink Acing and DIsiblllt)- Retourcc Center Ser\1ee$

Summarj- by Vendor by Year (OPTIONAL SERVICES SEPARATE)

Stale Fbral Year

Current Modified

Budget

increased (Decreased)

Amount

Res-ised Modified

Budget

2021 J332.937.82 SO.OO $332,937.82

2022 S327.dlS.83 $0.00 S327.6IS.82

2023 SO.OO $327,616.00 S327.6I6.00
2024 JO.OO $327,616.00 S327.6I6.00

Subtotal S660.SS3.64 S6SS.232.00 SI.3I5.78S.64

STIUEFOKO • Behavioral

Slate Fiscal Year

Current Modftled

Budget

increased (Decreased)

Amount

Revised Modified

Budget

2021 $224,246.72 SO.OO $224,246.72

2022 S220.377.72 $0.00 $220,377.72

2023 SO.OO S220.378.00 $220,378.00

2024 SO.OO $220,378.00 S220.378.00

Subtotal $444,624.44 $440,756.00 S88S.380.44

ROCRIiN'CHAM - Bfha>ioral Health & Development Ser\1ces of Strafford Count>'. Ine. (X'endor HIITtTB

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $354,579.08 SO.OO S554.579.08

2022 $543,933.08 SO.OO S543.933.08

2023 SO.OO $543,933.00 $543,933.00

2024 SO.OO $543,933.00 $543,933.00

Suhloiai SI.098.Si2.l6 Si.087.866.00 $2.186.378.16

Eaticr Seats New Hampthire, Inc. (Vendor llf 177204)

Stale FiKal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

202 i $423,880.62 SO.OO $423,880.62

2022 S4I0.8I2.62 SO.OO $410,812.62

2023 SO.OO $410,813.00 $410,813.00

2024 $0.00 $410,813.00 S4I0.8I3.00

Subtotal $834,693.24 S821.626.00 $1,656,319.24

CraftOB County' Senior Citizens Council, inc. (Vendor H 177675)

Stale FIstal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

202 i $326,257,79 SO.OO $326,257.79

2022 $322,872.79 SO.OO $322,872.79

2023 SO.OO S322.873.00 $322,873.00

2024 SO.OO $322,873.00 $322,873.00

Subtotal S649.I30.58 S645.746.00 SI.294.876.58

LaWw Region Partnenhlp for Public Heahh (>'endor » 16X35)

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Re%-1sed Modified

Budget

2021 $445,142.97 SO.OO $445,142.97

2022 $454,824.97 SO.OO $454,824.97

2023 SO.OO $444,825.00 $444,825.00

2024 $0.00 $444,825.00 $444,825.00

Subtotal $899,967.94 $889,650.00 Sl.789.617.94

Monadnoclc CollaboraHve (Vendor H 159303)

Slate FIstal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified .
Budget

2021 $573,301.21 SO.OO $573,301.2!

2022 $567,983.21 559.427,00 S627.4I0.2I

2023 SO.OO $567,983.00 $567,983.00

2024 SO.OO S567.983.00 $567,983.00

Subtotal SI.141.284.42 $1,195,393.00 S2J36.677,42

Sol 7
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ScnlceUnk Aging aod Dbabliit)- Resource Cmier Services

Tri Counn' Commualr>' AcHon ProKram. inc. O'cndor W >77195)

Stale FIkoI Year

Currcnl Modified

Budgel

Increased (Decreased)

Amount

Revised ModlRed

Budget

2021 5189.634.80 50.00 5189.634.80

2022 5188.186.80 SO.OO 5183.186.80

2023 50.00 5)88.187.00 5188.187.00

2024 50.00 5168.187.00 5188.187.00

Suhiotil $377,821.60 $376,374.00 5754.195.60

Stale Fiscal Year

Current Modified

Builgct

Increased (Decreased)

Amount

Revised Modified

Budcci

3021 523.000.00 SO.OO 523.000.00

2022 525.000.00 SO.OO 525.000.00

2023 50.00 525.000.00 525.000.00

2024 SO.OO 523.000.00 523.000.00

Subtotal 550.000.00 550.000.00 5100.000.00

Hthnloral Htalch A Development Scn'Icts of Strafford Count>', inc. (Vendor <ii77278) OTHKR SERVlCt-^

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlHed

Budget

2021 $175,170.00 $0.00 $175,170.00

2022 $173,170.00 $0.00 5175.170.00

2023 50.00 5175.170.00 5175.170.00

2024 SO.OO $175,170.00 5175.170.00

Subtotal 5350.340.00 5330.340.00 5700.680.00

Grand Total SFY21 2021 53,270,151.01 SO.OO S3J70.ISI.0I

Grand Total SFY22 2022 $3,236,777.01 $59,427.00 $3,296,2(34.01

Grand Total SFV23 2023 $0.00 $3,226,778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO $3,226,778.00 $3,226,778.00

Total Contract $6,506,928.02 $6,512,983.00 $13,019,911.02

H»t: ftrwt! fur t.A.t K' • Crtf'ftr fuMlf 4 aluamn Kettef

'  ACCOUNTING UNIT SUMMARY

05-95-<8-<8I0I0-9S<5 HEALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS. SERVICELINK

Current Modified Increased (Decreased) Kcviud Modified

Oass/Acceunt Oass mie Stale Fiscal Year Budget Amount Budget

102-500734 Coninicis for Prugram Services 2021 S2.464.7S8.0I SO.OO 52.464.788.01

545-500387 1 & R Cofvtracis 2021 $150,819.00 SO.OO 5150.819.00

570-500928 Family Caregivcr 2021 $418.000.00 SO.OO 5418.000.00

074-500589 Crams for P.A.& R. 2022 $2,452,788.01 S59.427.00 S2.5I2.2I5.0I

545-500387 1 & R Contracts 2022 $150,819.00 SO.OO 5150.8)9.00

570-500928 Family Caregivcr 2022 $418.000.00 SO.OO 5418.000.00

074-500589 Gtanis for P.A.& R. 2023 SO.OO $2,452,789.00 52.452.789.00

545-500387 1 & R Contracts 2023 $0.00 5150.819.00 SIS0.819.00

570-500928 Family Csregivcr 2023 50.00 5418,000.00 5418.000.00

074-500589 Grants for P.A.& R. 2024 SO.OO 52.452.789.00 52,452.789.00

545-500387 1 & R Contracts 2024 50.00 5150.819.00 5150.819.00

570-500928 Family Carcsiver 2024 SO.OO 5418.000.00 5418.000.00

Subtoiil $6,055,214.02 56.102.643.00 512.157,857.02

05-95-48^81010-3317 HEALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS, AOMIN ON AGING SVCS GRANT-SMPP

(100% Federal Funds - SHIP Trainer-3 Sources)

Currcnl Modified Increased (Decreased) Revised Modified

Oass/Account Class Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 525.000.00 SO.OO 525,000.00

074-500589 Crams for P.A.& R. 2022 525.000.00 50.00 525,000.00

074-500589 Crams for P.A.& R. 202} SO.OO 525.000.00 525,000.00

074-500589 Crams for P.A.& R. 2024 50.00 525.000.00 525,000.00

Subtotal 550.000.00 550.000.00 SIOO.OOO.OO

•6Qf7
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ScolccLInk Aging and Disability Rnoorcc Center Seniecs

05-9MM8JOIO-W20 HEALTH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

(SOV* Federal Funds, 50*/» General Funds)

Current Modified Increased (Decreased) Revised ModlRed

Oass/Aecouni ClassTllle Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Scrs-ices 2021 S87.585.00 SO.OO S87.585.00

102-500731 Contracts for Program Serv-ices 2022 $0.00 SO.OO SO.OO

102-500731 Contracts for Program Services 2023 50.00 SO.OO $0.00

102-500731 Contracts for Program Services 2024 50.00 SO.OO SO.OO

Subtotal S87.585.00 SO.OO S87.S85.00

O5-95-48-»«0IO.2IW HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULTSERVICES.CFl ELIGIBILITY

(50% Federal Funds, 50% General Funds)

Current Modified Increased (Dcercised) Revised MtxHOed

Class/Account Qass Title State Fiscal Year Budget Amount Budget

102-5007)1 Contracts for Program Serx ices 2021 S87.585.00 SO.OO S87.S85.00

074-500589 Grants for P,A.£ R. 2022 SI75.170.00 SO.OO SI75.170.00

074-500589 Grants for P.A.& R. 2023 SO.OO SI 75.170.00 $175,170.00

074-500589 Grants for P.A.& R. 2024 SO.OO SI 75.170.00 5)75,170.00

Subtotal S262.75S.00 S350.340.00 $613,095.00

05-9S-4M8I010-8925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAl^, MEDICAID SERVICES GRANTS

(100% Federal Funds -SHIP Admin)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Scrx-iccs 2031 S36.374.00 SO.OO $36,374.00

102-50073! Contracts for Program Sen'iccs 2022 SO.OO SO.OO SO.OO

102-50073! Contracts for Program Scrxnces 2023 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Serx'iccs 2024 SO.OO SO.OO SO.OO

Subtotal 536.374,00 SO.OO $36,374.00

05-95-48-181010-1917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: DLTSS- ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE 111 GRANTS
(lOOV* Federal Funds)

Current Modified Increased (Decreased) Revised ModlHcd

Class/Aecount Oasi Title Stale Fiscal Year Budget Amount Budget

102-500731 Conlracts for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.ft R. 2022 $15,000.00 SO.OO $15,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.A R. 2024 SO.OO SO.OO SO.OO

Subtotal Si 5.000.00 SO.OO $15,000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DErr OF HEALTH AND HUMAN SVS, HHS; DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS

(85% Federal Funds, 15% General Funds)

Current Modified Increased (Decreased) Revised Modified

Oass/Acceuni Oass Title State Fiscal Year Budget Afflouni Budget

540-500382 SS Contracts 2021 SO.OO SO.OO SO.OO

540-500382 SS Contracts 2022 SO.OO SO.OO SO.OO

340-500382 SS Contracts 2023 $0.00 $5,000.00 S5.000.00

540-500382 SS Contracts 2024 SO.OO $5,000.00 $5,000.00

Subtotal SO.OO SI 0.000.00 $10,000.00

Grand Total SFY2I 2021 S3.270.I5LOI SO.OO $3,270,151.01

Cram) Total SFY22 2022 $3,236,777.01 559.427.00 S3,296.204.0I

x Craitd Total SFY23 2023 SO.OO $3,226,778.00 $3,216,778.00

Grand Total SFY24 2024 SO.OO $3,226,778.00 $3,226,778.00

Total Contract S6,506.928.02 $6,512,983.00 $13,019,911.02

AW; fjt fji.A Jt * * Grmh AitUkrtt
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•  re

state of New Hampshire
Department of Health and Human Services

'  Amendment #2

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Community Action Program Belknap-Merrimack Counties, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as amended with Governor approval on December 30, 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A). the Contractor agreed to. perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 17 and Exhibit A, Revisions to
Standard Contract Provisions. Subsection 1.2,, the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of sen/ices to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions;- Block 1.7. Completion Date, to read:

June 30. 2024
t

2. Form P-37, General Provisions, Block 1.8. Price Limitation, to read:

$1,315,785.64

3. Modify Exhibit B, Scope of Sen/ices by replacing in its entirety with Exhibit B Amendment #2,
Scope of Services in order to correct various scriveners' errors and align scope with necessary
sen/ices, which is attached hereto and Incorporated by reference herein.

4. Modify Exhibit C. Payment Terms, Section 1 to read: '

1. This Agreement is funded by:

1.1. 57.23%, Federal Funds, as follows:

1.1.1. 2.78% United States Department of Health and Human Services, Administration
for Children and Families, Office of Community Services Social Services Block
Grant (CFDA: 93.667), FAIN: 2101NHSOSR.

1.1.2. 9.63% United States DeiDarlment of Health and Human Services. Administration
for Community Living, Office of Community Services NH Family Caregiver Support
Title III E (CFDA #93.052), FAIN: 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, Medicaid Grants (CFDA# 93.778), MEDICAID.

1.1.4. 6.76% United States Department of Health and Human Sen/ices, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP (CFDA
#93.048), FAIN: 90MP0176-03.

1.1.5. .6.89%Uniled States Department of Health and Human Services. Stale Health
Insurance Assistance Program SHIP, (CFDA #93.324), FAIN: 90SA0003-04.

1.1.6. 2.50% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Community Living MIPPA,
(CFDA#93.071). FAIN; 2001NHMISH-00. „

1j«
Community Action Program Belknap-Merri.mack Counties, Inc. A-S-1.2 Contractor Initials ^

RFA.2021-DLTSS-08.SERVI^)2-A02 Page 1 of4 Date



OocuSign Envelope ID: 01672B38-3O74-4C92-8C1C.1DD863985C8B

1.1.7. 0.67% United States Department of Health and Human Services, Money Follows
the Person Rebalancing Demonstration. (CFDA #93.791), FAIN 1LICMS300148-01 -
10.

1.1.8. 0.12% United States Department of Health and Human Services. Administration for
Community Living, Office of Community Services, (ALN# 93.044), FAIN
2001NHSSC3. CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services. Administration for
Community Living, Office of Community Services. (ALN# 93.044), FAIN
2101NHSSC6. American Rescue Plan Title lll-B.

1.2 42.77% General funds.

5. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibit C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2, Budget.

3. The Contractor shall submit an invoice in a form satisfactory to the Department with supporting
documents to the Department no later than the fifteenth (15th) working day of the following
month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but is not
limited to, time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

6. Modify Exhibit C, Payment Terms, Section 12. Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act(gdhhs.nh.gov if any of the
following conditions exist:

7. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

8. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

Community Action Program Belknap-Merrimack Counties, inc. A-S-1.2 Contractor Initials
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All terms and conditions of the Contract and prior amendments hot modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/11/2022

Date

OoeuSlgiMd by;

TliU.

Title: Director, dltss

5/11/2022

Date

Community Action Program Belknap-Merrimack Counties.
Inc.C—DoeuSloMdby:

JtAVOU, H/p
Nam^:"'^™^Agri
Title: chief Executive officer

Community Action Program Belknap-Merrimack Counties, inc.
I

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

5/12/2022

—OocuSlgntd by:

>■ T4l>jl«IH04l4>a.- ■

Date Name- iuanno
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

r

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Community Action Program Belknap-Merrimack Counties. Inc. A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19. disrupt, delay, or otherwise impact the Scope of Sen/ices to be
performed by the Contractor as set forth in EXHIBIT 8 of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Merrimack County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC).
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals.to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

.  1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, intellectual or development
disability or mental illness. (

I
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.5.8. Provide information regarding community-based long-term supports and
services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative requirements,
standards of practice, and methods of services. The Contractor shall:

2.1.1.1. Operateasan independent program.

2.1.1.2. Ensure all written and verbal marketing materials are approved
by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

■  2.1.2.3. Has sufficient space that includes, but is not limited to;

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not limited
to:

2.1.2.5.1. The Department of Health and Human Services,
Division of Client Services (DCS) staff. —ds

hi
RFA-2021-DLTSS-08-SERVI-02-A02 B-2,0 ConLfaclor Inltlafs

5/11/2022
Communily Action Program Betknap-Merrimack Counties, tnc. Page 2 of 20 Date



OocuSign Envelope 10; 8l672B38-3074-4Ce2-8C1C-1OD863985C8B

New Hampshire Department of Health and Human Services
'ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.2.5.2. The New Hampshire Department of Military Affairs
and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of the
building that reads "ServiceLink Aging and Disability Resource
Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines and
one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
)  , the national toll-free ServiceLink program number.

'2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume responsibility
for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2., Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance of
each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

y  2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10) business
days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath referral
sources, which may include, but are not limited to: .

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices. .

RFA-2021-DLTSS-0&-SERVI-02-A02 B-2,0 Conlraclorlnilials,
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New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2
^  )

(  . I

2.1.4.3.4. Home health agencies. ■

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1:4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the.
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered services.
The Contract shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

V—DS

[j_
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not limited
to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach and
marketing plan, which includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place that
provides information and one-on-one counseling to individuals
in order to assist them with learning about and accessing the
LTSS options available in their communities.

2.3.5.2. Consideration of all populations served, including different age
groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at risk
of nursing home placement, family caregivers, advocates, and
professionals who serve these populations and private payers
who want to plan for long-term care needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. Feedback loops to monitor and modify outreach and marketing
activities as needed.

2.4. Training

2.4.1. The Contractor shall ensure all staff including, but not limited to, the site
manager, receive training within one (1) year of hire, that inclujleeiabut
is not limited to:

RFA-2021-OLTSS-08-SERVI.02-A02 6-2.0 Contraclor Initials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling Certification training.

2.4.1.3. Safeguarding the confidentiality of all clients as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a Medicare
101 training, or be fully SHIP-certified if the staff member is a
SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure consistent
delivery of services. '

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies and
organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including follow-
up client contacts, in accordance with the policy and procedures of the
Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and Referral
Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide, the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual,- and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of inconje^oWith
avoiding unnecessary placements in institutional settings indue inj| but

RFA-2021-DLTSS-08-SERVI-02-A02 B-2.0 Contractor tniliats ^
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

not limited to nursing homes, rehabilitation facilities, and transitional
housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA)'to provide
transition services for institutionalized individuals who indicate a desire

to return to the community through the clinical assessment tool.
Minimum Date Set (MDS) 3.0 Section Q.

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have
the experience and skills required to successfully facilitate the
transition of individuals from acute care settings back to their
homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServiceLink staff responsible for facilitating hospital-
to-home transitions for individuals with LTSS needs. The

Contractor shall;

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute,
primary care and LTSS service providers/systems;

2.6.3.2.2. Establish a process for identifying individuals and
caregivers in need of transition support services;

2.6.3.2.3. Develop protocols for referring individuals to the
local ServiceLink contractor for Person-Centered

Options Counseling, transition support, and
coordination;

2.6.3.2.4. Perform consultation services for hospital staff
regarding available LTSS in the community: and

2.6.3.2.5. Deliver regular training and in-service sessions to
facility administrators and discharge planners

. about ServiceLink programs and any protocols
and processes in place between ServiceLink and
their respective organizations.

2.6.3.3. Involving stakeholders in the quality improvement process for
enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care setting in
order to assist with transitioning to home and community-
based settings, which includes, but is not limited to:

[ZRFA.2021-DLTSS-08-SERVI<)2-A02 B-2.0 Contraclor Initials
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New Hampshire Department of Health and Human Services
ServlceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6:3.5. Assisting in the prevention of hospital readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services that
include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goats for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follpw-up procedures and
protocols to support successful transitions to horrie.

2.6.4.4. Documenting contacts on behalf of transitioning individuals in
the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting individuals
with finding and accessing home and community-based
services according to the transition plan.

2.7. Long Term Supports and Sen/Ices (LTSS) Eligibility Determination Services
2.7.1. The Contractor shall follow Department policies and processes to assist

Individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include, but
are not limited to:

2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services.

^  2.7.2.2. Providing individuals with financial assessment, as applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS programs.

2.7.2.5. Ensuring eligibility documents are completed and submitted to
the Department.

2.7.2.6. Collaborating with the Department to assess and determine
client eligibility. ^os

I
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ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.7.2.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate"the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures regarding
the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to
facilitate enrollment of individuals when indicated, and to ensure
individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs.

2.8. Specialty Program Services
2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure:

2.8.1.2.1. A minimum of one (1) staff member is trained as a
class leader in an evidence-based curriculum for
caregivers, such as Powerful Tools for Caregivers
(PTC): or - ■

2.8.1.2.2. A minimum of two (2) individuals in the geographic
area are trained in an evidenced-based curriculum
for caregivers such as the PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver Training or other
evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis.

2.8.1.4. The Contractor shall facilitate caregiver support groups, as
heeded. ( "

»
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2.8.1.5. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community partners
that specifically targeted the informal caregiver population on
an anriual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program review,
as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly contract
with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program;

2.8.1.13.1. Are trained by a BEAS Designee; and

2.8.1.13.2. Are ̂ monitored for progress within Program,
including, but not limited to, remaining current on
all Family Caregiver Support Program services,
policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with
detenriining eligibility for respite and/or supplemental services
for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service plans
and budgets to the Department's Financial Management
contractor.

2.8.1.16. The Contractor shall comply with the Department policies and
procedures relative to fiscal management for bill paying and
employer of record services.

I
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2.8.2. State Health Insurance Program (SHIP) Assistance

2.8.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4.1. Increase consumer understanding of Medicare
program benefits; and

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit.and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained, fully-
equipped, and proficient in providing a full range of services,
including; but not limited to:

2.8.2.5.1. Assisting individuals with enrolling in appropriate
benefit plans.

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2!6.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that include,
but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventative services.

2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

RFA.2021-OLTSS-08-S6RVI-02-A02 B-2,0 Conlractof Inllials,
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2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost share

expenses, as . well as awareness of Medicare preventive
services, by distributing promotional materials developed by
CMS, ACL and the Department.

2.6.3.3. The Contractor shall implement a communications and media
plan that includes a schedule to conduct outreach campaigns
(1) time per month which Includes, but Is not limited to:

2.8.3.3.1. . Mailing introductory letters regarding the program
to agencies which may include, but are not limited
to:

2.8.3.3.1.1. Town offices.

2.8.3.3.1.2. Housing sites.

2.8.3.3.1.3. Home health agencies.

2.8.3.3.1.4. . Faith-based Communities and

parish nurses.

2.8.3.3.1.5. Public libraries.

2.8.3.3.1.6. Fuel assistance agencies.

2.8.3.3.1.7. Hospital public affairs managers.

2.8.3.3.1.8. Pharmacies.

2.8.3.3.1.9. Medical practices.

2.8.3.3.1.10. Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with community
partners to provide information on services
available to clients. Developing a media list for the
geographic are served:

2.8.3.3.3. Drafting scripts for radio, newspapers, and public
service announcements with Department approval
prior to publication; and

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist'with enrollment of
eligible beneficiariesjn Medicare prescription drug coverage to
include Low-Income Subsidy (US) and Medicare Savings
Programs (MSP).
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.4. Senior Medicare Patrol (SMP) Services

2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention of
health care fraud and abuse through education, counseling,
assistance and outreach for individuals with Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to provide
the use of toll-free telephone lines, web-based strategies
through local and statewide media channels and education
outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and inquiry
resolution of health care billing errors and suspected fraudulent
practices by working with local and statewide resources to
support expanded Medicare awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration for
Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services through
expanded partnerships and a network of trained volunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect

personal health information; detect payment errors; and report
questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

2.8.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting referrals
from:

V  1RFA-2021-OLTSS-08-SERVI-02-A02 B-2.0 Conlractor Initials
S/11/2022
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New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.5.2.1. The White River Junction Veterans Affairs

Medical Center; and

2.8.5.2.2. The Manchester Veterans Affairs Medical Center.

,2.8.5.3. The Contractor shall contact veterans referred to the VDC

program by telephone, email, or other recognized means of
communication, with approval from the Department, within
three (3) business days of receiving a referral from the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the most
appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS needs,
including but not limited to. identifying a backup plans of
support.

2.8.5.7. The Contractor shall establish service plans and budgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor shall monitor veterans* budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

2.8.5.9. The Contractor shall provide financial management services
for bill paying and^r employer of record services in
accordance with Department policies and procedures,

2.8.5.10. The Contractor shall comply with staff training requirements to
provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program quality
improvement efforts with the Department and/or with the
VAMC to evaluate the quality of the program and its policies
and processes, which includes, but is not limited to;

2.8.5.11.1. Monthly VDC calls. .

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

(ZRFA-2021-DLTSS-06-SERVI-02-A02 B-2.0 Contractor Inllials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services.

2.8.6. Bureau of Housing Services Assessments

2.8.6.1. The Contractor shall complete the Person-Centered Planning
assessment with clients referred from the Bureau of Housing
Services (BHS), at the direction of BHS, only so long as
funding related to the BHS-Medicaid 19151 waiver is available
to reimburse for the assistance provided.

3. Performance Measures and Reporting Requirements,

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department.approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in.
the database accurately and timely. .

3.5. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.5.1. A customized report on number of staff trained in powerful Tools for
Caregivers ̂  curriculum or other evidenced-based curriculum for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for caregiver
trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not limited to, those
who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

RFA-2021-DLTSS-08-SERVI-02-A02 8-2.0 ^ Conlraclof Irtlials
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3.5.5.3. Receive I & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.

3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Fornis:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of contacts
with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare beneficiaries
in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment contacts
(i.e., contacts with one or more qualifying enrollment topics) discussed
per total Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior rnonth:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of.promotional activities for Medicare's Wellness and
Preventive Screening Services,

3.7.3. The number of individuals provided with education about: LIS, MSP, and
Medicare prescription drug coverage in rural areas.

3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics. . ^

4.2. The Contractor shall provide staff as follows:

. ̂
RFA-2021-OLTSS-08-SERVI-02-A02 B-2.0 Contractor Initials.
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EXHIBIT B Amendment #2

4.2.1. One (1) full-time equivalent (FTE) Program Manager-One (1) full-time
equivalent (FTE).

4.2.2. Staff with the proper trainings and certifications to provide Information &
Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

4.2.3. Staff for the NH Family Caregiver Program at no less than one (1) FTE.

4.2.4. Staff for the SHIP, SMP, and MIPPA services at no less than one (1)
FTE.

4.3. Criminal Background Check and SEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
Interacting with or providing hands-on care to individuals, and shall

.  release the results to the Department, at the Department's request, to
,  ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not lifriited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or a
crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related offense
committed within the past five (5) years in accordance with 42
use 671 (a)(20){A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-on
care to individuals, at no cost to the selected Vendor. The BEAS State
Registry check must be provided to the Department upon request by the
Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreernent, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreem^t in
accordance with the terms of Exhibit K, DHHS Information pej^rity

RFA-2021-DLTSS-08-seRVl-02-A02 B-2.0 Contractor Initials,
5/11/2022

Community Action Program Belknop-Menlmack Counties, Inc. Papo 17 of 20 Date



OocuSign Envelope ID: 61672B3&-3074-4C92-eC1C-1OD863985C8B

New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Requirements.

5.3. The Contractor shall comply with ail Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services described
herein, the State has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency; individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

RFA-2021-DLTSS-08-SERVI-02-A02 B-2.0 Contractof Iratlals
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6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials, produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
GfTicer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the sen/ices at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said license
or permit, and will at all times comply with the terms and conditions of
each such license or permit. In connection with the foregoing
requirements, the Contractor hereby covenants and agrees that, during
the term of this Agreement the facilities shall comply with all rules,
orders, regulations, and requirements of the State Office of the Fire
Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

-  6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with

.  all forms and documentation regarding eligibility determinations that the
Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenaflfs'^^nd

RFA-2021-OLTSS-Oe-SeRVl-02-A02 8-2.0 Conlractor Initials
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agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearirig in accordance with Department
regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. AH records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided

■  however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums^from the Contractor.

5
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New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Community Action Program Beiknap and Merrimack Counties, Inc.

Budget Request for: ServiceLink Aging and Disabiiity Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) 10.00%

Line'item Program Cost - Funded by DHHS

1. Salary & Wages $176,016

2. Fringe Benefits $64,436

3. Consultants $0

4. Equipment
Indirect cost rate cannot foe applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0

5.(a) Supplies - Educational $0

5.(b) Supplies ■ Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $3,000

6. Travel $5,000

7. Software $0

8. (a) Other - Marketing/Communications $1,000

8, (b) Other - Education and Training $2,000

8. (c) Other - Other (specify below)

Volunteer Activities $1,800

IVCSL(Canon Copier) lease (& printing cost) $7,025

Rent (Stand alone Lease for MCSL Propram-incl gas (S electj $30,756

Telephone $4,200

Postage $2,600

$0

9. Subrecipient Contracts $0

Total Direct Costs $297,833

Total Indirect Costs $29,783

TOTAL $327,616

Contractor Initials

Page 1 of 1 Date
5/11/2022
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New Hampshire Department of Health and Human Services

Complete one budget form for each budget period..

Contractor Name: Community Action Program Belknap and Merrimack Counties, Inc.

Budget Request for: Sen/iceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable) 10.00%

Line Item Program Cost • Funded by DHHS

1. Salary & Wages $176,016

2. Fringe Benefits $64,436

3. Consultants $0

4. Equipment
indirect cost rate cannot t)e applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$0

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5-(c) Supplies - Pharmacy- $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $3,000

6. Travel $5,000

7. Software $0

8. (a) Other - Marketing/Communications $1,000

8. (b) Other - Education and Training $2,000

8. (c) Other - Other (specify below)
Volunteer Activities $1,800

MCSL (Canon Copier) Lease & print costs $7,025

Rent (Stand alone for MCSL program -incl gas & electric) $30,756

Telephone $4,200

Postage $2,600

9. Subrecipient Contracts $0

Total Direct Costs $297,833

Total Indirect Costs $29,783

TOTAL $327,616

Contractor initials

Page 1 of 1 Dale
5/11/2022
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND,HUMAN SERVICES

D/yJSlON OF LONG TERM SUPPORTS AND SERVICES

ios PLEASANT STREET, CONCORD, NH 0330J
603-271-S034 I-900-BS2-3345 CM. $034

Faa;603-27l-9]66 TOO Acms: J-800-73$-2964
www.dhbvnb-cov

December 31, 2020

His Excelloncy. Governor Chrislopher T. Sununu
and (he HorK>rdbl6 Counci]

State House .
Concord, New Hampshire 03301 '

INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09,2020-10. 2020-14, 2020-15, 2020-16,
2020-17. 2020-18, 2020-20, 2020-21, 2020-23, and 2020-24, Governor Sununu has authorized
the Department of Health and Human Services, Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for^
Aging and Disability Resource Center ServiceLink services in ten (10) geographic areas of the
slate to provide funds to purchase COVlD-19 protective supplies by increasing.the total price
llmhalion by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June 30.2022. effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020. Item
#18.

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Rovleed

Amount

Behavioral Health

and

Oevetopmential
Services of

Strafford County.
Inc. d/b/a

Community
Partners

177278-
Rockingham and
Straffprd County

$1,678,961.60 $14,515,00 $1,693,476.60

Communlly Action
Program Belknap-

Merrimack

Counties, Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seals New

Hampshire. Inc.
177204

Hlllsborough
County excluding
Antrim. ,
Bennlngton.'
Francestown.

$821,625.24 $13,068.00 $834,693.24

Tht DtporlmtiUofHtallh ond Human Seruitea'Miuioit is lojohi eemmuniiies and fomilitt
■  in providing opporliinttitt for titiwiS 10 otfiiiut htollft ond iitdept'idtncs.
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Greenfteld,
Greenville.

Hancock.

Mason. New
Ipswich.
Peterborough.
Sharon. Temple.
arxJ Windsor of

Hiltsborough
County

Grafton County
Senior Citizens
Council, Inc.

177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknapand
Carroll County

$879,649.94 $5,318-00 $884,967.94

Monadnock

Collaborative
159303.

/

Cheshire County.
Sullivan County,
and Antrim.

Bennington.
Francestown,
Greenfield,

Greenville,
Hancock, Mason,
New Ipswich.
Peterborough,
Sharon. Temple,
and Windsor of
Hillsborough
County

$1,185,966.42 $5,318.00

I

$1,191,284.42

Tfi-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,821.60

i
Total; $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available In State Fiscal Year 2022, upon the availability and continued
appropriation of funds In the future operating budget, with the authority to adjust budget line items
within the price limitation end encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details

EXPLANATION

These amendments are ftelroactivo because the Contreclors Incurred expenses related
to delivering services during the COVIO-19 State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServiceLink Aging
and Disability Resource Center services. Stale Health Insurance Assistance Prograrn Trainer
services, and Medicaid Eligibility Coordinator services. Contractors will purchase COVID-19
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protective supplies such es porteble free standing sneeze guards, wall mounted hand sanitizers,
face masks, and face shields in order to provide services safely during the current COVD-19 Slate
of Emergency.

Servlcelink Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyone Nvho needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners will promote the Independence and well-being
of the people they serve at locally based offices end many satellites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFOA #93.667 FAIN2001NHSOSR. CFDA #93.048 FAIN90f\^P0l76-

03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEDICAID. CFOA #93.324
FA1N90SA0003-02-03. CFDA #93.048 FAIN90MP0176-03-01, CFDA #93.071
FAIN2001NHMISH-00. and CFDA #93.791, FAIN 1LICMS300148-01-10.

. Respectfully submitted.

Lori A. Shibir>etle

Commissioner
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FINANCU L DETAIL ATTAO I.M ENT Sn EET

smio2

05-9^IM4IOIO-9S6S ME/Vl.TH AND SOClAl.SERVICES. DEPT OE HEALTH aN'O HUMAN SVS..

IIHS: EUEKLV AND ADULT SEUVIC>:S, CHANTS TO I.OCAIii.SEWVlCEUNK

Ccmmvn'ny Atti>t> Prquiw B<llmp'Mtrrtm»clt Comitlo. toe, <Vender »I77Z03)

Currcai Modlfin) InercaKd (Deereaird) RrvbfO Modified

Class/AcMunI CliiiTlilc Slate flKil Vcar Budget Amount Rurigel

I02-5007J4 Coturacu for PrOfrani Stnitts 2031 S357.9J0.64 Sl.320.00 S259i50.64

54}-S00}87 I & R ConirKU 2021 515.685.18 50.00 515.685.11

570-S00938 Family Cart(iv-cr 3021 554.000.00 50.00 554,000.00

I02-5007>4 Contracu for Ptoswi Scn-icci 2022 $257,930.64 50.00 • $257,930.64

$4S.5O0)87 1 A R ConUKU 2022 UiMi.ii 50.00 SIS.635.IS

S70.S0092I family Cvtci%'cr 3023 554.000.00 50.00 554.000.00

SuUlola! S655.3Jl.64 SI.J20.00 S6S6.551.64

STRaFEORO • Bcbavlpral lUilth A D«>'clapmcRi Sc'A'Irea of Slrafr»r4 Couniv, Inc. (Vcn4or,MI77)78)
Currtnl Atodifled Inerraied (Peercaicd) Revbed iModlficd

Ciau/Atcouni ClauTlik Suit fbcal Vcar Budgei Amouni Budget

I0:->007J4 Comracu for Propam Scnrcei 2021 SI82.J67.9J S960.00 SI8)J37.9J

545-S00387 1A R ConUKU •  3021 511.009.79 SO.OO SI 1.009.79

S70.S00928 family CarcjjivTf 2021 527.000.00 50.00 S37.DOO.OO

107-$00734. Conlracu for Prosram Stivicu 2033 SII2.J67.9) SO.OO SI82.J67.9J

545-S00387 ,  1A R Contracu 2033 511.009.79 SO.OO SM.009.79

iio-iown FimJIy Carctiv-er 3033 527.000.00 SO.OO S27.000.00

Svbiolal S440.755.44 S960.00 S441.715.44

ROCKItNCKAM • BchiHoral ilcalih A DodoiMBcniScAicaorSirarfor^ CoDnly. Inc. (V<ndorll|77278)

Current Modified Inereaied (Dcereascd) Kevued Modified

CluVArcouni Clau TKIe Sine fbcal 3'ear Budget Aniouni Budget

IO:.S007M Ceniricu for Propam Stn-iccs 2031 $450.5J9.75 52.640.00 S45J.179.75

54S-SOOJ87 1A R ConirscU 2031 S26.J9J.)3 SO.OO S26.J9J.JJ

570-S00928 family Caicti^ti 2031 S67.000.00 SO.OO S67.000.00

107.500734 Conirecu for Protram Semen 2032 5450,539.75 SO.OO 5450.539.75

545-500317 1A R ConirKU 2032 526.393.53 SO.OO S26,39J.JJ

570.500938 FemJiyCarcpm 2032 567.000.00 SO.OO S67.ooo;oo

SubiBial 51.087.866.16 S2.640.00 $1,090,506.16

Ea.cier Stall New llompihlrt. Int. (Vendor 4 I772CU)

Current Modified Incrouci) <l>ecrea.erd) Kerljed Modified

Clao/Accoufli ClaiiTiilt Stale fUcal Vcar Budget Amouni Budget

103.500734 CooiTKU for Propam StmecJ 2031 5540.599.JS SJ.240.00 SJ42.tj9.5l

545-500387 1 & R ConirKU 3021 5l6.2l3.04 SO.OO SI 6.313,04

570-500928 family CortptTf 2021 554.000.00 SO.OO SS4.000.00

102.500734 ConirKU for Protram Scrvtcci 2032 1340.599.58 SO.OO 5340.599.58

545-500317 1 A K ConirKU 2032 SI6.3I3.04 SO.OO SI6.3IJ.I>I

570-500928 Family Carc);it'cr 2033 554,000.00 SO.OO S54.000.00

Sobtoial 5821.625.34 S)J40.00 S824.B6S.34

Craflon County Senior Cli'tcmi Council. Inc. (Vandar W 177679)

Current Modified tncreaacd (Uecreaied) Ko'Ued Modified

Claii/Atreuni Clan Title Stair fbral Vcar Budget Amsuni Ruilgel

102-500734 ConirKU for Propun Stnicei 2021 $264,726.97 S840.00 S26S.566.97

545-500387 1A K Contruu 2021 517.645.82 SO.OO 517.645.82

576.^66^38 family Ca/ccivtr 2021 540.500,00 SO.OO 540.500.00

102.50073<l Conirxu for Procnm Stryket 2022 S264.726.9.7 S0.00 $264,726.97

545.500387 1 A K ContrKU 3023 $17,645.83 SO.OO SI7.64S.82

570-500938 Family Carcgitti .  2022 S40.500.00 SO.OO 540.500.00

SwlHolal 5645.745.58 S840.00 S646.5I5.58

Ukm iexlofl l'artnrr>hip fnr Pabtie Health (Vendor 4 i(56J9|

Current Modified Increased (Detrcaied) Kcvbrd Modified

OaulArtoani OaMTIile State Fbcal Year Budget Amou ni Budget

102-500734 ContrKU for Program Strt-icci 3021 S3J7.I07.04 Sl.J20.00 S3J8.427.04

545-500387 t A R ConirKU 2031 $21,717,93 SO.OO 521.717,93

57O-500938 family Cartgiycr 3021 S8I.000.00 SO.OO SSI.000.00

102.500734 ' ConirKU for Propam Scn'kci 3033 S)37.I07.04 SO.OO J3J7.I07.04
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545-500317 181 R ConuKU 2022 ' $21,717.95 SO.OO S2I.7I7.93

570-500921 Ftmib' CarrxiNtt 2022 SB 1.000.00 SO.OO SSI.COO.OO

Sublptal $879,649.94 31.320.00 S880.969.94

.  iMpnidMck Cpllpl>oncn'c (Wudpr tf 1S9303)

Currcni .ModiDrd Intmscd (Decreased) Kcvbcd MpdlRed .

Cbs-VAccpunl CIsmTHIc Slate Fiscal Year Budtel Ampwnt Oudtei

102-500734 Conincu Tor Prot/s/n Scn-icci 2021 S468.755.SI SI.320.00 $470,055.81

545-500387 1 & R CoAiracu 2021 S31.747.40 SO.OO S3I.747.40

570-500928 Family Cofcym 2021 S67^.O0 50.00 S67JOO.OO

102-500734 Centrtns tor PiOfrim Scrv-tco 2022 S469.735.ll SO.OO S46S.735.ll

545-500387 1 & R Contncu 2022 551.747.40 SO.OO SJL747.40

570-500928 Ftmih' Corcvim 2022 S67.500.00 SO.OO S67.500.00

Subioisl $1,155,966.42 51.320.00 51.157.286.42

TH CourHr Coramunliv AcIWm Prpirum. Inc. (VcnOor 8 177195)

Curmti .Modified Inrrcssed (Ucercased) Revised Medincd

Osss/AcCMni COBirvcu for fretnm Srcs Sipie Fiscal Year BudKCi Arapunt Budtfi

102-500754 Contncu (or FVo):rtm Scrficci 2021 SI 50.780.29 S560.00 5151.140.29

545-500387 •  1 £ R Cenirtcu 2021 SIO.406.51 SO.OO SIO.406.51

570-500928 Fsmlly Cartvwr 2021 S27.000.00 50.00 S27.000.00

102-500754 Contncu for Proftftre Services 2023 SI 50.780.29 50.00 SI50.7SO.29

545-500517 1 & K Conirocu 2022 510.406.51 50.00 SIO.406.51

570-500928 FsmilyCorcpi-n 2022 S27.000.00 S6.00 S27.000.00

SubiottI S576J73.60 S560.00 5376.735.60

TmbI 9S65 SU.OOO.OOj

Q5-9S'tM<IOIO-JJI7lt{>tTM ANDSOCIALSCRVICCS. DKHT OniCALTII A.ND HUMAN SN'S. MH5: CLOEKLV AND ADULT

CLOCRLV ANU ADUI.T SKHVICCS. CRAiN7ST0 LOCALS. ADMIN ON ACINC S>'CS GRANT-

(lOO'A Fnlcnl Fundt • SIKfTnincr • 2 Sources)

CliSslAceauni Clati Title State Fiscal Year

Correni Modlflri)

Budjtet

Increased (Decreased)

AmpunI

Revised MpdineO

nui>(ci

102-500751 Contracu for Procram Services ■ 2021 S25.000.00 SO.OO 525.000.00

102-500751 Comracis for l^osnm Sen-ires 2022 S25.000.00 SO.OO S25.000.00

Sublptil S5O.DOO.O0 SO.OO 550.000.00

Toisl 3317 S50.000.00l saool ssQ.ooo.oo;

05-9.WMS20l04920IILALTl'iANDSOClALSERVICe5. DErTOV iltlALTIi AND HU.NUN SVS. MIIS: ELDERLV AND ADULT
ELDERLY AND ADUI.T SERVICES. MONEY KOLLOW"S Til E rF.RSON

(100% I'cdcrtI Funds) -

Cbss/Account Cbss Title Sine KIseil Year

Current Modified

BudKti

locrtased (Decreased)

Anicuni

Kevbed ModiHtd

nud(el

I02-50075I Conincts for PTOi;ram ScrN-ices 2021 S87.S85.00 50.00 582.585.00

102-500751 Conttacu for Procram Serv-kes 2021 50.00 50.00 50.00

Sublplal $17,585.00 SO.OO SI7.5S5.00

Toil! 8920 S87.5a.<.00| SO.OOI S87..M5.oa

05-95-4f-482010-2ldJ IIEALTU AND SOCIAL SERVICES. UKFTOF (lEALTil AND IIU.MAN SVS. IIHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES.

(50% Kedrnt Fundv 90% Gcncnl Funds)

PchsHprsl llcstih A Dcsrlppwcni Scr^^fc^ of StmUord Couniy. Inc. (VcuJor 0177278)

Ciut/Arcftuni Ow Title State Fiscal Year

Current Modified

Ditdiei

Inerctsed (Lkcreascd)

Amoual

Kerlsrd Modified

Rtidtel

102-500731 Contracts foe Pic;;rarn Services 2021 587.585.00 50.00 SS7.58S.00

102-500731 Contracts for'Prosntu Sen-ices 2022 SI75.170.00 SO.OO SI 75.170.00

Subieial 5262.755.00 SO.OO S262.755.00

TPU12I44 3262.759.00l' SO.DOt 8262.755.00]

0.'^9S..IH8I0I0-8925 HEALTII ANnSOCIALSEKVlCES.nEKrOKIIEALTn ANnilUMANSVS. IIIIS: ELDERLY AND ADULT-
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iuDKRI.V AN't) AOULt CRANTrfO LOCAJi. MEDICAIDSEKVlCtS CR.ANTS*
;  «tOO% Frtmirnndj-SHIP Admin)

Cliss/Accoufll OioTIlk Stale Fiscal Vear

Currrni ModincU

Budtet

Increased (Decreased)

Amouni

-  Hcrbed Modified

Bwdtel

I03-9007JI Contrscu fei Profinm Scr\-kc4 3031 SO.OO 54.002.00 54.003.00

Subiolal 50.00 54.002.00 54.003.00

STRAFFORi)* Bebivlortl llnlih & DcvrtopmrnI 5<rvicaor5lr>(rord Couniv. tnr;(N>a<}er«l7727l)

0*M/ArrMni CUi) Title Suie Fbral Vear

Current Modified

B«d|rs

Increased (Decreased)

Amount '

Kevbcd Modified

Budfel

103-5007J! Contraeu Tot P(0|rtni Scnicct . 3031 50.00 53,909.00 53.909.00

Subtoial SO.OO 53.909.00 52.909.00

.

ROCK'I.NCHAM • OelnHoraJ lleailbA OefClflpmtBl Ser\-kf» ofSlrafforO Couftir. Inc. (Vendor OI77278)

0»>t/Ac<euni CUs* Tllk State Fiscal Vear

Current Modified

Budtet

Increased (Decreased)
Amouni

Keviscd Modified

Budfei

I03-5007JI Conincu for Pro^rsm Sen-kct 3021 50.00 58.006.00 58.006.00

Subloiat 50.00 58.006.00 51.006.00

Easier SeaU New'llimpiMre. Inc. (Vendor H 177)04)

CluVA(c«unl cbu nuc Stale Fiscal Vear

Current .Modified

Budtet

Inereiscd (Decreased)
Amount

Kcvbrd Modified

Badtel

103-5007)1 ■ Conincu/or FVogram S<r%*ice# 3031 50.00| S9.i;i.00 59.821.00

Subioial 50.00' S9.I38.00 59.131.00

Craflon Couniv Senior Clllxcni Council, Inc (VertdorC 177675)

Citu'AROunI Clau Title Stale Fiscal Vear

Currcm Modified

Budtet

Increased (Decreased)

Amouni

Hevbrd Modified

Budtei

103-5007)1 Conincu for Pro^nnt ScA-kes 3021 50.00 53.545.00 52.545.00

Subiaiil SO.OO 53.543.00 n.545.00

lAko Rttien Farintnliipfor Public llntih (Vendor ¥ ldS4)5l

Clau/Accooni Class Title Sine Fiscal Vear

Current Medifird

Budtet
Increased (Decreased)

Amouni

Revised Modified

Budtei

>035007)1 Conincu foi TVo^ram ScA'kes 203! SO.OO S).998.00 S).998.00

Subiolal SO.OO 53.998.00 5).99<.00

Manadnock CotlaboralK'c (Vendor P 159)0))

Cbu7AC(0unl ClauTlile Slate Fbeal Vear

Current Modified

Budtet

Increa.ied (Decreased)

Amouni

Kevbed Modified:

Budtet

>03-5007)1 Conincu Tor Prosnnt ScA-tces 2031 SO.OO S).098.00 $).998.00

Subiolal 50.00 S).998.00 i).^8.6o

TrI Cotwly CommunlivAeilon trofram. Inc. (Vendor » 177105)"

CitiVACfOunI Coniraeis (or froeram Svu Stale Fiscal Vear

Current Modified

Budtet

Incrci.scd (Decreased)

Amouni

Kcvbrd Modified

Uadtet

)02-5007}l Conincu foi IVot;nni ScA-icn 2031 50.00 SI.OIS.OO 51.088.00

Subiolal 50.00 SI.088.00 Si.088.00

Tqi»IS929 iO.OO\ S3UT4.00I S6J74.00

Sunm>o' ̂)' Vtmler by \nt (OPTIONAl.SCRVtCCS StlPAKATt)

Slate Fiscal Vear

Current Modified

Budtet

Increased (Decreased)

Amount

Revised Modified

Budtei

3031 5)37.615.12 S5.)32.00 S))2.9)7.i3

.  2023 5)37.615.13 -50.00 5)27.615.83

Subiolal 5655.2)1.64 55.322.00 5660.555.64

Slale hlseil Vear

Current Modified

Budtet

Increased (Decreased)

Amount

Kevbed Modified

Budtei

2021 $220.)77,72 53.869.00 5234.246.73

3033 5230.)77.73 50.00 5330J77.73

Subtotal S440.755.44 53.869.00 5444.624.44
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Slote RkiI Vtor

Current Modined

Bud|ei
IncmKd (Deerctird)

Amoufli

Kerbnl Aiediflcd

.Sadfcs

2021 S543j>3}.0S SI 0.644.00 S5S4.579.08

2022 S54J.93J.0S SO.OO SS4J.9JJ.0S

Sub<»i<l SI.OS7.M4.1b SI 0.646.00 SI.09I.SI2.I6

StXc FIkoI Vc»r

Curnm tModinoS

'  Dudsci

tncmied (Dctrcatfd)
Amount

Herbrd Modirtrd

Budfci

2021 S4l0.tl2.62 SIJ.061.00 S42J.KS0.62

2032 $410,812.63 SO.OO S4I0.812.62

Sobiotil $S:i.62S.J4 SI 3.068.00 S834.49J.34

Crtfiwt CouftiyStniorCUIifftt Covftftl. Int. iVrndor* H7675)

Suit Kbtil Vur

Currtni Modtficti

Oudtei

lAcrtiicd (Dtcmstd)
Amciuni

Keviitd Modified
Budjiei

2021 $332,872.79 S).JiS.OO $J26JJ7.79

2022 $322,872.79 SO.OO $322,872.79

Subloial $645,745.58 $3,385.00 $649,130.58

Scale Kucfl Ynr

Current Medlflrd

Bud|ei

Inereated (Dcereated)

Aniouni

Kcvbrd Modified

Budtti

2021 $439,824.97 $5,318.00 $445,142.97

3022 $439,824.97 SO.OO $439,824.97

Sobloiil S879.649.94 S5.3i8.00 $884,967.94

Mena4n»(k C«l>siMr«tlve (Vendor t

State Fbcal Year

Current Modified

Hudcci

inerttjcd (IXtreajfed)

Amount

Kevbed Modified

Budyel

3021 S567.983.21 S5.3i8.00 SJ73J01.21

2022 $567,983.21 SO.OO $567,983.21

Kublolil SI.135.966.42 S5.JI8.00 SI.I4IJ$4.42

Tri Comity Comwunliy Actkin Pfi>Rrom. tnc. (V'cnJor > n7>!)5)

Stele Fbeil Year

Curreal Modified

Bud(et
Incrcf.icd (OccrciKd)

Amount

Revbed Modified

Budtti

3031 SI8S.186.80 Sl.448.00 SI89.634.I0

2022 SIIS.li4.80 SO.OO SISS.186.80

Subtotal $376,373.60 Sl.448.00 $377,821.60

Slate 7*l>e«l Year

Currtni Modified

Budeei

intreiKd (Decreased)

Antounl

Ke>*btd Modified

- 8ud]|cl

2021 ' S3S.000.00 $0.00 $25,000.00

2022 $25,000.00 SO.OO S25.000.00

Subtotal S50.000.00 SO.OO S50.000.00

Suit Kiieal Year

Curreal Modified

Budget

Increased (Decreased)
Amount

Kerbed Modified

Budfci

2021 $175,170,00 SO.OO SI 75.170.00

2032 $175,170.00 SO.OO SI 75.170.00

Subtotal SJ50.340.00 SO.OO S)50>l0.00

Grand Total SFV2I 2021 $3,131,777.01 $48J74.00 $3,270,151.0!

Grand Total Smi 2022 $3,121,777.0! $0.00 $3,221,777.01

Total Conirael $6.445.5$4.01 S48J74.00 S6.49l.928.02

ACCOUNTING U.VITSUMMAKV

"oV95^M8IOlW56'il"liCALTll>NnSOCIALSEKVIC>;S.OKPT.OK»u:AI.THANDI!l).NIANSVS.

ilMS: KU)r.RI.VAM) AOm.TSKHVlCRS. GRANTS TO I.OCAi:S. yr.R\'ICKI.INk
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Osn/ActouRi ClfuTiilc $i«ir FbctI Ycir

Curr<Bl Modifinl

BwdtCI

lacmMd (DMrrtKd)

AtMUOl

Kfvbed •Modincd

Budjiei

I03-5007J4 Contrecu ht Proxiam S<r>'icc* 2021 t3.4S2.78S.OI SI2.000.00 S2.464.7SI.0I

S4S-S00387 I ft K ConlrKU 2021 SI50.S 19.00 SO.OO SI$O.SI9.00

570-}0092l Ftmih'Ci'^i^Tr 2021 S4IS.000.00 SO.OO S411.000.00

I0:-J00734 CoRimeu Tot Ptocrem Scni'<^ 2022 S:.4i2.7S8.0l SO.OO S2.4S3.7lt.OI

S4S-}00)>7 1 ft R CoAirecu 2022 SI $0.S 19.00 SO.OO SISO.819.00

570-S0092S Fimi>7 Cwcc*t-cr 2022 S411.000.00 SO.OI^ S411.000.00

Subioial $0,043.21402 SI 2.000.00 S6.0S5.3U.O2

03.95-lS-iaiOIO-33P HF^LTH AND SOCULSERVICtS. DKPTOF lieAl.TII AND IIU.MANSVS. IIUS: ELOERLV AND ADULT
CLOCRLVAiND ADULT SERVICES. GRANTS TO LOCALS. AD.MIN ON ACI.NC SVCS GRANT-

(100% FciJcnl Fufltfj • SIliF Tnbfr • J Sogrce)

Oisi/Atcovnl Cli» Tlilt Siaic Fbcal Vnr-

Currcni-.Modlflrd

Budjtri

Incrcucd (l>v«rr«*cd)

Amount

Kcvb(4 ModiAtd

102-500731 ' Contrant for ProB^am Scrv-lcn 3021 S25.000.00 SO.OO S35.000.00

102-500731 Coniracu for Proxnni Srr>-icct 2022 S25.000.00 SO.OO $25,000.00

Subloiii SSO.000.00 SO.OO S50.000.00

OS-»S-4S-4S20iO^2OllFjM.TiiA.ND SOCIAL SERVICES. DF.fT OF IIFj^LTH AND IIUiNUN SVS. UIIS: ELOERLV AND ADULT
ELDERLY AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

(50% Fedrnl FoaiU S0% C<ner«l Fgwii)

Oaij2A«eunl a*.vi THlf Suit FUca) Year

Currcnl Modifkd

BudBCt

Ucrtafcd (Oecrtaird)

Amouni

Hcvbcd Madiricd

Rad|:tt

102.500731 C««irieu for Prosram $<r\-icet 202) SS7.5S5.00 SO.OO SS7.5S5.00

102.5007)1 CeruracD for Prosram.Services 2023 SO.OOl so.6o SO.OO

SabMial SS7.585.0D SO.OO S87.51S.00

05.95-rt-H}OlO-:iS4M»jM.TII AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SV'S. IMIS: F.LDEHLV AND ADULT
ELDERLY AND ADULT SERVICES.

(S0% Fc4rr«l Fandi. 50% Crntr»l Fvndi)

OasVAcrourti Class Viiie Sitic Fbcal >'nir

Currcnl Madificd

Budget

Increased (Decreased)

Amouivi

Rrvbed Modmcd

Budgci

102-500731 Contrscrs for Pioxram Services 2021 S87.5S5.00 SO.OO SS7.585.00

102-500731 Ceniraas fw Pibgram Serx-iccs 2022 $175,170.00 SO.OO SI75.I70.00

Sgbioiat $26:.755.a SO.OO S262.755.00

05.95LlS-iSiOI(LS92SIIEALTIIANOSOClALSERVICES.DErT OF HEALTH AND HU.MAN S\'S. HIIS: EILDERI.Y AND ADULT.
ELDEHLVANOADULTSERV|CtS.CKANTSTOLOCAL$..>iF.OlCAlDSEKVICES GRANTS.

(100% FfdffmlFondt-SHIPAdmin)

Currcnl MadiDcd Increased (Decrea.vd) KrvUed Modified

' ClanfAccoeni CbuTillc Stale Fbcal )'c«r Bodgcl Amouai Hudgcl

102-500731 Centraels for Program S<r>-icc3 2021 SO.OO S36J74.00 S36.374.00

I02.SOO73I Coniracu for Program Services 2027 SO.OO SO.OO SO.OO

Subloial SO.OO $36,374.00 S36.374.00

Grand Tori! SFY2I 2021 SJ.2)1.777.01 S4SJ74.00 SJ.77O.I.M.0I

Grand Tola! 5FV22 3022 SJJ2I.777.01 SO.OO SJ.22l.777.0l

ToialConiraci S6.A43.SS4.07 S4SJ74.00 .  $6,491,928.02
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OiyJSION OF LONG TERM SVFPOnTS AND SERVICES

ie5 PLEASANT STfttET, CONCORD. NH 0W0»
6OM7I-S0J4 |.e004H-3}4SLtl. 50>4

rM:60J-2}|-5l66 TOD A<mi: l-t0fr-7JS-SM4
n>T«v.dhkknh.|Ov

April 30. 2020

His Excellency. Governor Christopher T. Sununu
and (he Honorable'Council

Stale House
Concord. New Hdnipshire 03301

REQUESTED ACTION

I  / • • •

Authorize the Department of Health and Human.Services, Division of Long Term Supports
end Services, to award contracts vriih the vendors listed below in .an amourii not to exceed
$6,443,554.02 to provide Aging and Disability Resource Center ServiceUnk services In ten (10)
geographic areas of the stale to Improve access to information on the full range of long-tdrm
services and sup^rts, wilh the optioh to renew for up to Uto (2) edditipnel years, effective July 1.
2020 or.upon.G'ovemor and Qouncil approval, whichever t$ later, through June 30-.-2022. 56.67%

Vendor Narne
Vendor.

Code
Area Served

Contract

Amount

Behavioral Health

and'Developmental
Services of sirafford
County, inc. d/b/a

Community Partners.

177278 Rockingham and Stratford County

Si'.sye.gei.eo

Community Actron "
Program Belkr)ap-

ftilerrimack Qountles.
. Inc.

177203 Merrimack County-•

S65S.231.$4

Easter Seals New
Hampshire. Inc.

177204

Hillsborough County excluding.
Antrim. Bennlnglon, Frariccslown,
Greenneld, Greenville; Hancock;

.f^ason, New Ipsvri.ch, Peterborough.
Shardrt. Temple, and Windsor of

HIDsborough County S821.625.24

• Grallon County
. Senior Otizens

"Council. Inc.

177075

Grafton County

S645.745.5B

■  Pffhndrghlp-fOr-
Public Health

165635
Belknap and Canoll. County

SB79,649.94
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Monadnock -

Collaborative

159309.

Cheshire County. Sullivan County.
and Antrim. Benninglon.

FrarScestown, Greenfield. Greenvtlle,
Hancock. Mason. New Ipswich.

Peterborough. Sharon. Temple, and
Windsor of Hittsborough County •

$1,185,966.42

Tri-County
Community .Action

Program

177195

Coos County

5376,373.60

Total:
S6.4'43.554.02

.■r*r

eppmprimioa ol funds In fhe future operating budget,«'''
Sn the price limitation end encumbrances between slate fiscal years through the Budget Office,
if needed and justified.

See Attached Fiscal Detalle

EXPLANATION

The DurMse of this request Is to provide ServiceLInk Aging andCenter services. Stale Health tnsurance Assistance Program Trainer services, end MedicaidEligibility Coordinator services statewide.

SBrvtccs (OHHS) Dislrlct Offices.. Services and supports are intended to assist people to live
Independenlly as possible-in safety end. with dignity.

ServiceLInk Resource Centers are a statewide network ol com^nily-based recces fw

■  from July 1. 2020 to.June 30. 2022.

The vendors will provide access to long-term services and supports, which are home and
rommunitv-basod services provided to individuals to support their level Of independence in the
^  M /•rtmmimiiv Such servicos include outreach and educelipns services, Information and

LnTse^Smlly support sbivtcos end Slate Heatth tnsurance Prt^rpm Assistance.
The Department will monitor contracted services using the following performance

measures:^ ■ individuals who meet the standard for required follow-up.
•  Provide screening to 100% of Individuals under the No Wrong Door process.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Cound)

Page 3 of 3

•  ProvWo Pamlly Ceregivef Support respite services to 100% of individuals who are
eligible. > w- /-v

•  Ensure that 100% of staff is certified in Options Counseling training within ona (1)
year of hire.

•  Ensure staff scores a mlnlmum-of W% .on Person Centered Counseling Training.
.  Ensure staH ask end record a'yes'Of'no* answer, for lOO* of Individuals conlecUng

.. ServiceUnk in response to the following queslion: 'Have you or a family member
servloedin the military?'

The Deportment sotectod the ooniroclore through e oompotilivo bid pfocese using a
Request for Appircolions (RFA) that was posted on'the Department's vrebslte from 2/26/2020
through ̂ 8/2020. The Department received 15 responds that were reviewed end scored by a
team of qualified individuals. The Scoring Sheet Is ottactied.

■  As' referenced In Exhibit A. Revision lo SlarwJard Contract Provisions of the attached
contracts, the parties have the option to extend the agreements for up lo two (2) eddillonal years,
contingent upon salisfectory delivery of services, evaiiable funding. agreenr)€nt of the partly, end
Governor and Council approval.

Should the Governor and Council not euthortee this request the Department may not be
able to comply with RSA 151-E:5. which mandates the eslablishmenl of a sysiern of commul^lty
based Information and referral sendees for elderly end chronically III aduUs. In addillon. there may
be an increase in hospltel end nursing home edmissloos as individuals may nol have access to
Information on community based cplions and ways to access Ihesa.opiions; Lack of eccass to
community^ased options tor the most vulnerable populations may cause an increase in Medtcald
experrditures.

Area served: Statewide

Source of Funds: 56.67% Federal Funds CFDA #93.667 FA1N2001NHSOSR. CFDA
#93 048 FAIN90MP0176-03-01. CFDA #93.052 FAIN2001IJlHOAFC'O2. CFDA# 93.77.MEDICAID, CFDA #93.324 FAJN90SA0003-02-03. CFDA #93.048 FAlN90MP0l76^3-0l.^pA
#93.071 FA1N2001NHMISH-00; CFDA #93.791. FAIN 1UCMS300148-OM0, end-43.33%
General Funds.

In the event that the Federal Funds become no longer available, edditiorral General Funds
will nol be requested to support ihb progrem.

Respeclfuliysubmitted,

ia;
Ann H. Landry
Associale Commissioner

ntDtoertmtnttfHtolth eni Human S«r»irft'MiuiO'* li toJoineommunUUtcndfomiUn
in praviiinf vppOfluidlItt (ortUiitnt t« htaiiS oni indtptndtnct.
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Sabtaial U.oo 3179.049.94 3I7.9>49.94

0>ii/AcceMni CbttTlilt Stilt FUtalVtar

Carrral Afadlfitd

Bud|<i

Intrcurd (OrtrnKd)

Art»e«ni

Htrlwd Madlfltd

Oatft*'
I0I-3OO734 Cenitieu fw Piecian Strvkca • 2021- lO.OO 3401.7)3.11

745.300)1' 1 ft ft C«uraeu 2021 • ■ 10.00 3)l.7t7r«o' S)l.74T.4e

S7O-S0O92I fami)y'Caicpm 2021- 30.00 307J00.0^ S67JO0.0C
102-3007)4 Cemracu fe* TVecufi Scnieu 20)2 30.00 3404.2)3.11 3401.7)3.11

343-300)17 1 ft ft CeeifKU . .  2022 30.00 3)1.747.40 3)1.747.40

370-300931 Ftmj|)rCvrci>Tr Wli • 30.00 347.300.00 - U7.300.M

. Sebiali) ' 30.00 31.1)3.900.42 ■  31,1)3.900.42

' Tri CoKAivCeniAaalir Actle»fretnm. iM. (V<n4efl 177133)

CUu/AcresBi . C«ein<i} for Pretnm Srci SlaitFlftal Vor

CwrrcKt MedinrO

Dvdt<i

U<rraKi3{Ut(r(aic4)

.Ameaai ■

Hrrbrd MeOintd

0a4|Ci ■

102-3007)4 .. Centracu fet Kebam StfN-icn 2021 30.00 SI30.7I0.29 1130.740.29

343-300)17 . IftftCeMrecu 2021 30.0C sio.40eji SI0.4O0.31

37D-30093I •  Family CafcsivTf 2021 30.00 327.000.00 327.000.00
I02-300734 Ceetrwu ̂of Viecrvo StAim 2022 30.00, 3130.710.29 .  SI30;7S0.29

343-300)17 1 ft M Ceniraru ' 2022 i4.66j 310.400.31 310.404.31

37^300931 famtly CM(£i«tr 3022 30.00 327.000.00 327.000.00

. Subiaial •30.00 3)70.)2).«0 3)7O7).«0

iAOOl ]o)£

OV9Mi-4IIOIO-33l)l(CAUTIIAM>SOCIAL S£«Vt'CU. DtTT Of IlFyM.Tn AA'U HUMAN $\'$. ItMS: »:L0I:UU' ANOADUC. r
.  KLnKRI.VAND AOOl.TSEKVJCKS.CKA.NTSTO I.OCALiADM.tNONACINC SVCS CHANT-'

fund)-SHIPTntflcr.-.3S*urtu) . ■ . .

OajilAccauni OanTiiic 'Stall >1tfal)'r*r
Currtnl Mad'flnl

Ub(]|ci

larrtainl (Dtcmicd)
Ameutil

HmHsid MeJifiid

Df(l|<l

102-3007)1 Cetwacu tv IVox/amStK-ktt 2021 SO.OO 323.000.00 323.000.00

102-3007)1 CoMtKU fet 2^3fam StA-ic«. 2022 $0.00 S23.00a00 3]).000.0C

Subleial SO.OO 330.000.00 330.000.00

ToiilJln sb'.ool sso.eoo.oo} >50.000.001

fttt2 el 5



DocuSign Envelope ID: EEC42293-2511-4A57-BEC5-56636DC864A0

O5.n-iM»16l04>J0 IIEALTM ANO SOCUt SEKVlCEiOirT OF MCAtTll AND tlOMAN SV-S. IIUS: HLOEULV ANO AOULT
'  CLOCRtVAKDAOUtTSEHVlCCS.AlON£VFOLLOlVSrMtfCRSON

(100% Frtftnl Kur>4i)

RMtcd ftMUItrt

Cbtt/ACTMOl

Cpmucu t» ftffp

OtttTih

snisZixwi

Sine Fb(*l Vc»r

CurrTAl Xldifird
Ov^

15»

Incrrucd (Orrmi«d)

AmMaI

Huirgo SI7>t}.00

Cowrtoi to ScM<q >022

Swkwti

Teiiiitio ».ooi • tn-^s.ooT w-mool

oMMAjnoio-JiwnuLTii AND sociALsr.RVicu.Of.n-OF HEALTH ANP human svs.nns: f.loeblvandaoult
EtOtRLV AND AOULT SF.HVICKS.

|S0^ rcd«nl $0% Cotil KmUj)

IV)vi\-f«rtl llrtUK A StA<f« << StfUnd C**"!)'. 1»*-1Wi>0<rdi2222»)

C2m/AtT<wa'

I02-S007M

OiiiTilk. S«tU fix»l Vot

■  2011

Currtoi MtOKicO

Ovilsct *

iMrcoH (IVcrrutd)

AioMnl OaOjti

tt2^t).00

I0:-M0221

Cwumu f» Woyww S<fv»6«<

Oiwu fa hoyvn S«»v»cq 1012 M.OO

SO.OO

SI7i.l20.00

"mTmioS
il2).l70.00

Ti6vT$55

TeUlllP so.oo| I2<7.?S.<.00< S2«.7>100|

by Vrtf (OfTlONALSCKVlCES SCFAKaTCi

■  COfwnanUyACTkn rrfft«^w UttWnap-MtfrlwitW CtuXla. U(. |V»^frrim20Jf
C iMrt

Si»t« FlmiYd'

SoTi T
2022

$ubi«iat

urrtni AladlHcd

Budcci

S0.00

SO.OO

.urd (Urrnurd)

Amowni

iivfin.ti

t22T.OI).t2

MSU2I.64

Kf^iirO.ModKWO

BudlH

Sii1.6\yt2

•S)27.6I(.I2

u>nji>d

STHaKFOHO - llc»>ih A Ptrclo|»itBi Stry«t<*»tSif»fTofd Cftowi
C

toc.(Vtnd»f«>27mi

SliU Tudl yttr

2021

^22

SsMeiH

wnrni M«di

Dadrci

SO.OO

iMfOKd (OMrctitO)
AlMwftt

J120.322.21

SO.OO

T5!o3
S220J22.72

J«0.7JJ.4«

Md-U<0 Modiritd

nudi<i

n20.J27.2;

.t220J7T.72

HOCKINCHAAI • lWh».-iaf»>lk»NhM>tvfUpon» Scrs-UciorSifffon) Cowoiy. »<>«.(\'«tid»rll»27>
Currcni ModiRn] lrKf«»K0(l2t«frt«0)

Suit FUtal Vm

'  202I

Du<]]i<i

TaS

Amovni

JW;.«JJ.05

KniJtd-AlwliritO

OtdHtl

SJ4J.OJ3.OS
tJ4J.0JJ.0S

lOll

SubiAitl

SO.OO



DocuSign Envelope ID; EEC42293-2511-4A57-BEC5-56636DC864A0

$1*11 FiK»l Vc*f

CurrcAl ftMUlH iKrctKd (Dnmic^)

AnMbi

Kcvlifd PMirWd

Bw4t«

•20JI U.OO umuM $410,112.62

to.oo $410.11X62 $410.11X62

5ub««iil M.M 1(}|.63124 $1}|.6}S.24

Cr>ftwCowiirScntef OihfM CcvikH. lfK.(Vr««)cfi DWS)

. Si»i« FU<«1 Vnr

Currtnl AI*4'>2M 1 iMrc*lH (Df:trftw6)

8«4|ti 1 An*wm '
202) lO.O^ .$222,112.19 SJ22.I72.79

2021 SO.OOj $122,172.79 $jn.l72.79

SMbitiil U.Uj $64$.74$.$| S^1.74i.U

Si»it rutii vcKi •

C«'rtai MaUIlM

Ou'dfO

lacrr**«4 (OtfrttMO)

AraMRI '

Hrvlard 6l*4irKd

Bu4|<(

•20)1 • SO.OO $429.I24.^1 ■ $4)9.124.97

2022 $0.00 $429,124.97 S4'J9.624.97
$0.00 $179,649.94 SS79.649.94

$■*(« **Ur*l Vaar
Cvrrccl M*4>nc6

Bgdtti '
Im'4*i44 (OctrmtO)

AaiMfli au4|ti

2021 SO.OO .S)67.9|J.2I $$67.9)2.21

• 2022 SO.OO $567,912.21 S$67.9SJ.2I

Sv6<4l*l .  SO.OO $l.l}$.966.42 SI.U$.966.42

State r!sr«l Ytir
C'vrrtai PtadifiM

Uudiri
likrciKd (Uc<re*i«d)

Am*wai

KfrlMO SlodirM
Oti4t«l

2021 $0.00 .  Sllt.lt6.tt '  SlU.ltO.IO

2022 SO.OO SltS.lt6.lt Slll.ll6.tO
Subttiil SO.OO S)76.)1J.60 $J16.>7).60

Stait Vnr
C«m*i>iedirirO

OaOtn
larreaicd (Ikcrratnl)

Amtani

lUilicO JloOJfkO
Uodtd

• .2021 SO.OO S2J.00O.0C S2S.000.00

2022- $0.00 S 25.000.00 S25.000.od
Svblttil SO.M SJO.OOO.OO SJO.OOO.OO

Hfliti A OttTHfWBfBl Scnitn »<5ir»ffani CawiHy. Ut. iVrnLltr H7?ni)
C'arttni .Medirird Krrltrd Mfrdlficd

Si*«t I'lKil Vf»r Uvd|ct Amtwai Uu4tti -

2021 SO.OO 1175.170.00 SI'5.170.00

20)2 SO.OC $175,170.00 $175,170.00

Swbistil •  SO.OC SJ50.)40.00 SJ50J40.00

CraadTaialSFJ'll 2021 $0.00 sj.iii.in.oi SJ.72l.771.OI

CraadTotal Smi 2021 S0.00 SJ.)ll.777.0l n.7n.77}.OI
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State of New Hampshire ^
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Easter Seals NH, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to Increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,747,619.24

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or j

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidehced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

y  D8

2.8.1.4.1 Care Companion (within Trualta);

Easter Seals NH, Inc. A-S-1.2 Contractor Initials ^
RFA-2021-DLTSS-08-SERVI-03-A03 Page 1 of 5 Date 3/31/2023
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2. Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1^18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
.to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to .conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10.to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to t

Easter Seals NH, Inc. A-S-1.2 Contractor Initials.
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP.
SMP and MIPPA services.

. 4.2.3. Reserved .

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

I

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
'  which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

6t
Easter Seals NH, Inc. • A-S-1.2 Contractor initials.
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3/31/2023

Date

DocuSigncd by:

i3aaAa4C<QDr«og..

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Easter Seals NH, Inc.

3/31/2023

Date

-OocuSIgned by:

Ct)Axy\\AX' Wou
.BllBlMECWJfiCUgft.

Name: Catherine Kuhn

chief operating officer

Easter Seals NH, Inc.

RFA-2021-DLTSS-08-SERVI-03-A03

A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

■DocuSlgnedby:

4/3/2023

Date Name: Robyn Guarino
Title. Attorney

I hereby certify that the foregoing Amendment was approved .by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Easter Seals NH, Inc. A-S-1.2
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BT-1.0 ExhibK C-3 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-03-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Easier Seals New Hampshire, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Sen/Ices

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (If applicable) 10.00%

'  Line Item Program Cost - Funded by DHHS

1. Salarv& Wages
$259,833

2. Fringe Benefits
$70,891

3. Consultants
$1,836

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

■  ■ "$0

5.(a) Supplies - Educational $2,949

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $3,000

6. Travel
$1,844

7. Softv/are
$0

8. fa) Other - Marketing/Communications $785

8. (b) Other - Education and Training $2,500

8. fc) Other - Other (specify below)

Occuoancv/Rent $34,500

Phone/Telecommunications $3,768

Postage/ShippinQ )  $1,783

Dues/Subscripthns $0

Printing $1,097

9. Subrecipient Contracts $0

Total Direct Costs $384,786

Total Indirect Costs $41,527

TOTAL $426,313

Page 1 of 1

Contractor Initials

Date

6t

3/31/2023
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BT-1.0 Exhibit ed Amendment #3 Budget RFA.2021.DLTSS.08-SERVI-03-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Easier Seals New Hampshire. Inc.

Budget Request for: ServiceLink Aging end Disability Resource Center Services

Budget Period 7/1/2023-6^0/2024

indirect Cost Rate (if applicable) 10.00%

Line item Program Cost - Funded by DHHS

1. Salary & Wages $298,468

2. Fringe Benefits $78,327

3. Consultants $21,386

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1

end Appendix IV to 2 CFR 200. ^ •
$0

5.(3) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $2,281

6. Travel $630

7. Software $0

8. (a) Other - Marketing/Communications $785

8. (b) Other - Education and Training $0

8. (c) Other - Other (specify below)

Occupancy $34,712

Phone/Telecommunicatlons $3,768

Postage/Shipping $548

Dues/Subscriptions $200

Printing $1,270

9. Subrecipient Contracts $0

Total Direct Costs $442,375

Total indirect Costs $44,238

TOTAL $486,613

Page 1 of 1

Contractor Initials

■  Date
3/31/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scaulan, Secretary of State of the State of New Hampshire, do hereby certify that EASTER SEALS NEW

HAMPSHIRE, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on November

06, 1967.1 further certify that all fees and dociunents required by the Secretary of State's office have been received and is in good

standing as far as tliis o^ice is concerned.

Business ID: 61290

Certificate Number: 0005774611

Si

S&.

e

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of tlie State of New Hampshire,

this 9th day of May A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

1 . Cynthia Ross_ , hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Easter Seals New Hampshire, Inc.. which includes Manchester
Alcoholism Rehabilitation Center, a program of Easterseals NH. ^ .

(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _October 12. 2022 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Maureen Beaureqard. President & CEO: Lisabritt Solskv Stevens. Chief Govt Relations &
Comoliance Officer: Catherine Kuhn. Chief Operating Officer: Tina Sharbv. Chief Human Resources Officer;
Catherine Kuhn. Chief Ooeratinc Officer: Peter Hastinos. Chief Information Officer: and Pamela Hawkes. Chief
Development Officer fmav list more than one person)

(Name and Title of Contract Signatory)

are duly authorized on behalf of Easter Seals New Hampshire. Inc. and Manchester Alcoholism Rehabilitation
Center to enter into contracts or agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further Is authorized to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, which may in his/her
judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for thirty
(30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the position(s)
indicated and that they have full authority to bind the corporation. To the extent that there are any limits on the
authority of any listed individual to bind the corporation in contracts with jhe State of New Hampshire, all such
limitations are expressly stated herein.

Dated: 3/30/2023 >1
Sign^ure of Electe^Officer
Name: Cynthia R<^s
Title: Assistant Secretary

Rev. 10/12/2022
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ACORD.. CERTIFICATE OF LIABILITY INSURANCE
DATE {MM/DOnrVYY)

11/18/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsoment(s).

PRODUCER

USI Insurance Services LLC

3 Executive Park Drive, Suite 300

Bedford. NH 03110

855 874-0123

Linda Jaeger, CIC

r»'o. ek.): 855 874-0123 T/SS. Not.
AnrniFss- nnda.jaeger@usi.com

INSURER(S) AFFORDING COVERAGE NAIC0

INSURER A Philadelphia Indemnity Insurance Co. 18058

INSURED

Easter Seals New Hampshire, Inc.

555 Auburn Street

Manchester, NH 03103

INSURERS

INSURER C

INSURER D

INSURERS

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
ITR TYPE OF INSURANCE

ADDL
INSR

SU8R
WVD POLICY NUMBER

POLICY EFF
fMM/DD/YYYYI

POLICY EXP
(MM/DD/YYYYl LIMITS

A X COMMERCIAL GENERAL LIABILITY

E 1 X| OCCUR
i Liab

X X PHPK2454548 39/01/2022 09/01/2023 EACH OCCURRENCE si,000,000

CLAIMS-MAC slOO.OOO

X ProfessionE MED EXP (Arty one person) $5,000

PERSONAL & ADV INJURY $1,000,000

GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000

POLICY 1 1 JECT 1 X 1 LOC
OTHER:

PRODUCTS - COMP/OP A6G $3,000,000

$

A AUTOMOBILE LIABILITY X X PHPK2454546 09/01/2022 09/01/2023
COMBINED SINGLE LIMIT

s1,000,000

X ANY AUTO

HEDULED
TOS
NOWNED
TOS ONLY

BODILY INJURY (Per person) $

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

sc BODILY INJURY (Per accident) $

X X
NC PROPERTY DAMAGE

(Per accident)
$

$

A X UMBRELLA LIA8

EXCESS L1AB

X OCCUR

CLAIMS-MADE

X X PHUB829174 09/01/2022 09/01/2023 EACH OCCURRENCE $15,000,000

AGGREGATE $15,000,000

DED X retentionsSIOK $

WORKERS COMPENSATION '

AND EMPLOYERS' LIABILITY y , „
ANY PROPRIETOfVPARTNER/EXECUTIVEt 1
OFFICER/MEMBER EXCLUDED?

(Mandatory In NH)
If yas. describe under
DESCRIPTION OF OPERATIONS below

N/A

PER OTH-
RTATIITF FR

E.L, EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $

E.L. DISEASE . POLICY LIMIT $

A EDP PHPK2454548 09/01/2022 09/01/2023 $1,619,050

Special Form inci Theft
$500 Deductible

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, Additional Remarks Schedule, may bo attached If more apace la required)

Supplemental Names*: Manchester Alcoholism Rehabilitation Center dba Farnum Center,Easter Seals VT, Inc.,*.
The General Liability policy includes a Blanket Automatic Additional insured Endorsement that provides
Additional Insured and a Blanket Waiver of Subrogation status to the Certificate Holder, only when there is

a written contract or written agreement between the Named Insured and the Certificate Holder that requires

such status, and only with regard to the above referenced on behalf of the Named Insured. The General

(See Attached Descriptions)

CERTIFICATE HOLDER CANCELLATION

Department of Health & Human
Services, State of NH

129 Pieasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 2
#S38D73695/M37084050

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
LLJCA
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DESCRIPTIONS (Contiriued from Page 1)

Liability poiicy contains a special endorsement with "Primary and Non-Contributory" wording.

SAGITTA 25.3(2016/03) 2 of 2

#S380736g5/M37084050
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CERTIFICATE OF LIABILITY INSURANCE
OATS (MM/DO/YYYY)

12/8/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT If tho cortlflcato holdor la en ADDITIONAL INSURED, the pollcy(le8) must bo endoreed. If SUBROGATION IS WAIVED, aubjoet to
tho torma and condltiona of tho polley, cortain pollcloa may roquiro an ondoraomonL A statoment on ttila cortlficato dooa not confer rights to tho
certlficata holder In lieu of such endoraemon^t).

PRODUCER

Heye Cotqianiea, Inc.

960 NashlngteD St., Suit* 325

Dodbam NX 02026

Tanlcia Drlgo
PHONE - FAXlAKlJlo. Extl: (AK. Not:

Tanlcia. DrigeSbbrown. com

INSURERrSI AFFORDINO COVERAOE NMCf

iNSURERAiThe North Rlvor Insurance Company 21105

MSURCO

Raster Seals Hew Haaqpehlre, Inc

555 Auburn Street

Manoheeter NB 03103

INSURER B:

INSURER C:

INSURER D:

INSURER B:

INSURER P:

COVERAGES CERTIFICATE NUMBER: 23-24 HC REVISION NUMBER:

INM

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
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Mission:

To provide plans of care comprised of thoughtfully

integrated services that help those with varied abilities live,

learn, work and play throughout their lifetimes.
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INDEPENDENT AUDITORS* REPORT

Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Opinion

We have audited tlie consolidated financial statements of Easter Seals New Hampshire, Inc. and Subsidiaries
(Easter Seals NH), which comprise the consolidated statements of financial position as of August 31.2022 and
2021, and the related consolidated statements of activities and changes in net assets, functional expenses and
cash flows for the years tlien ended, and the related notes to tlie consolidated financial statements (collectively,
the financial statements).

In our opmion, the accompanying financial statements present fairly, in all material respects, the financial
position of Easter Seals NH as of August 31, 2022 and 2021, and the changes in their net assets, fimctional
expenses and their cash flows for the years then ended in accordance witli accounting principles generally
accepted in the United States of America.

Basis for Opinion

We conducted our audits in accordance with auditing standards generally accepted in the United States of
America (GAAS) and the standards apphcable to financial audits contained in Government Auditing Standards,
issued by tlie Comptroller General of the United States (Government Auditing Standards). Our responsibilities
under those standards are furtlier described in the Auditors' Responsibilities for tlie Audit of the Financial
Statements section of otu* report. We are required to be independent of Easter Seals NH and to meet om otlier
ethical responsibilities, in accordance witli tlie relevant ctliical requirements relating to our audits. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Managementfor the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in Ihe United States of America, and for the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of
financial statements that are fi-ee from material misstatement, whether due to fraud or eiror.

In preparing the financial statements, management is required to evaluate whether there are conditions or
events, considered in the aggregate, that raise substantial doubt about Easter Seals NH's ability to continue as
a going concern for a period ofwithin one year after the date that the fiuancial statements are issued or available
to be issued.
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Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Auditors' Responsibilities for the Audit of the Financud Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance but is not absolute assuranee and therefore is not a
guarantee that an audit conducted in accordance with GAAS and Government Auditing Standards will always
detect a material misstatement when it exists. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements arc considered material if there is a
substantial likelihood that, individually or in the aggregate, they would influence the Judgment made by a

reasonable user based on the financial statements.

In performing an audit in accordance with GAAS and Government Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.
•  Identify and assess the risks of material misstatement of the financial statements, whether due to

fraud or error, and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding the amounts and disclosures in the financial

statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the eireumstances, but not for the purpose of expressing an opinion on the
effectiveness of Easter Seals NH's internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluate the overall presentation of the
financial statements.

•  Conclude whether, in our judgment, there arc conditions or events, considered in the aggregate, that
raise substantial doubt about Easter Seals NH's ability to continue as a going concern for a
reasonable period of time.

We are required to eommunieate with those charged with governance regarding, among.other matters, the
planned scope and timing of the audit, significant audit findings, and certain internal control-related matters
that we identified during the audit'.

Other Financial Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial statements as
a whole. The accompanying other financial information is presented for purposes of additional analysis and
is not a required part of the financial statements. Such information is the responsibility of management and
was derived from and relates directly to the underlying .accounting and other records used to prepare the
financial statements. The information has been subjected to.the auditing procedures applied in the audits of
the financial statements and certain additional procedures, including comparing and reconciling such
information directly to the underlying accounting and other records used to prepare the financial statements or
to the financial statements themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. Jn our opinion, the information is fairly stated in all
material respects in relation to the financial statements as a whole.
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Board of Directors

Easter Seals New Hampshire, Inc. and Subsidiaries

Other Reporting Required by Government AudUing Standards

In accordance with Government Auditing Standards, we have also issued our report dated December 20, 2022
on our consideration of Easter Seals NH's internal control over financial reporting and on our tests of its
compliance with certain provisions of laws, regulations, contracts, and grant agreements and other matters.
The purpose of that report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of Easter Seals
NH's internal control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering Easter Seals NH's internal
control over financial reporting and compliance.

t^Wornoof ̂ ]o4^3 LVC
Manchester, New Hampshire
December 20, 2022



DocuSign Envelope ID: 7961CE82-3672^F61-BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

August 31, 2022 and 2021

ASSETS

Current assets:

Cash and cash equivalents
Restricted cash

Short-term investments, at fair value
Accounts receivable from related entity

Program and other accounts receivable
Contributions receivable, net

Prepaid expenses and other current assets

Total current assets

Assets limited as to use

Investments, at fair value
Investmcnt in related entity
Other assets

Fixed assets, net

LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable
Accrued expenses
Deferred revenue

Current portion of interest rate swap agreement
Current portion of long-temi debt

Total cuirent liabilities

Other liabilities

Interest rate swap agreement, less current portion
Long-term debt, less current portion, net

Total liabilities

Net assets:

Without donor restrictions

With donor restrictions

Total net assets

2022 2021

$14,837,761 $14,389,013
79,819 82,461

10,055,639 10,681,421

394,316 -

9,748,641 8,593,338
172,253 . 224,865

907.909 633.702

36,196,338 34,604,800

1,837,445 2,357,939

13,419,355 15,889,181
1,742 -

349,154 378,877

27.216.243 29.899.801

$79,020,277 $&3.,UQ.^

$ 2,538,018 $ 2,312,551
6,450,559 6,895,135

4,598,645 1,862,583

579,174 387,067

1.016.962 1.222.914

15,183,358 12,680,250

2,130,322 2.682,812

416,010 1,851,184

17.861.006 28.771.371

35,590,696 45,985,617

37,450,866 31,026,464
5.978.715

43.429.581

6.1 18.517

37.144.981

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2022

Public support and revenue:
Public suppoit:

Contribuiions, net

Special events, net of related

direct costs of $ 1,018,200
Annual campaigns, net of related

direct costs of $43,900
Bequests
Net assets released from restrictions

Total public support

Revenue:

Fees and tuition

Grants

Gain on extinguishment of debt
Dividend and interest ineome

Rental income

Other

Total revenue

Total public support and revenue

Operating expenses:
Program services:

Public health education

Professional education •

Direct services

Total program services

Supporting sei'vices:
Management and general
Fundraising

Total supporting services

Total functional expenses

Support of National programs

Total operating expenses

Increase in net assets from operations

Without

Donor

Restrictions

With

Donor

' Restrictions Total

;  764,760 $ 368,967 JE  1,133,727

1,891,609 83,710 1,975,319

232,664

4,160

449.927

16,362

f449.927)

249,026

4,160

3,343,120 19,1 12 3,362,232

61,914,620
31,630,150

9,250,000

834,614
31,762

394.652

12,543

61,914,620

31,630,150

9,250,000
847,157

31,762

394.652

104.055.798 12.543 r04.068.341

107,398,918 31,655 107,430,573

26,267

160,997

85.247.641

-

■  "26,267
160,997

85.247.641

85,434,905 - 85,434,905

9,493,211

2.154.599

- 9,493,211
2.154.599

11.647.810 1 1.647.810

97,082,715 97,082,715

130.276 130.276

97.212.991 97.212.991

10,185,927 31,655 10,217,582
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS (CONTINUED)

Year Ended August 31, 2022

Other non-operating expenses, gains and losses;
Change in fair value of interest rale swap
Net unrealized and realized losses on

investments, net

Increase in fair value of beneficial

interest in trust held by others

Loss on sales, disposals and impairment
of fixed assets

Increase (decrease) in net assets

Net assets at beginning of year

Net assets at end of year

Without

Donor

With

Donor

;  1,243,067 $ $ 1,243,067

(3,063,497) (182,735) (3,246,232)

- 11,278 11,278

f 1.941.095) (1.941.095)

(3,761,525) (171.457) (3.932.982)

6,424,402 (139,802) 6,284,600

31.026.464 6.II8.5I7 37.144.981

S5.978.715 S43 429 581

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITJES AND CHANGES IN NET ASSETS

Year Ended August 31, 2021

Without With

Donor Donor

Restrictions Restrictions Total

Public support and revenue:
Public support:

Contributions, net $  732,689 $ 327,971 $ 1,060,660

Special events, net of related
direct costs of $643,937 l;171,144 208,832 1,379,976

Annual campaigns, net of related
direct costs of $42,502 418,831 37,458 456,289

Bequests 4,091 - 4,091

Net assets released from restrictions 837.627 ^837.6271 -

Total public support 3,164,382 (263,366) 2,901,016

Revenue:

Fees and tuition 60,020,761 — 60,020,761

Grants 33,096,374 — 33,096,374

Dividend and interest income 625,522 8,878 634,400
Rental income 29,775 - 29,775
Other 549.546 - 549.546

Total revenue 94.321.978 8.878 94.330.856

Total public support and revenue. 97,486,360 (254,488) 97,231,872

Operating expenses:
Program services:

Public health education 42,458 - 42,458

Professional education 3,192 - 3,192

Direct services 82.595.976 - 82.595.976

Total program services 82,641,626 - 82,641,626

Supporting services:.
Management and general 9,427,520 - 9,427,520

Fundraising . - 1.249.556 — 1.249.556

Total supporting services 10.677.076 - 10.677.076

Total functional expenses 93,318,702 - 93,318,702

Support of National programs 105.185 - 105.185

Total operating expenses 93.423.887 - 93.423.887

Increase (decrease) in net assets from operations 4,062,473 (254,488) 3,807,985
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS (CONTINUED)
V  ' ' .

Year Ended August 31, 2021

Other non-operating expenses, gains and losses:
Change in fair value of interest rale swap
Net unrealized and realized gains on

investments, net

Decrease in fair value of beneficial

interest in trust held by others
Loss on sales and disposals of fixed assets
Contribution of net assets from acquisition - see Note 15

total increase (decrease) in net assets

Net assets at beginning of year

Net assets at end of year

Without With

Donor Donor

Restrictions Restrictions

$  658,823 $

1,830,767 201,783

(40,958)
(696)

Total

658,823

2,032,550

(696)

(40,958)

3.151.204 201.087 3.352.291

7^213,677 (53,401) 7,160,276

23.812.787 6.171.918 ■■ 29.984.705

S31.026.464 $6,1 18,517 $37,144,981

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AiND SUBSIDIARIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2022

Program Services SuDDorting Services

Total Program
and Supporting

Services Expenses

Public Profes Manage
Health sional Direct ment and Fund-

Education Education Services Total General Raising Total 2022 2021

Salaries and related expenses S 5,780 S $65,741,230 $65,747,010 $6,336,634 $1,061,221 S 7,397,855 73.144,865 $71,102,855
Professional fees 2,613 127,466 8,234,642 8,364,721 2,066,017 335,013 2,401,030 10,765,751 10,125,183
Supplies 928 5,500 1,777,921 1,784,349 50,158 33,284 83,442 1,867,791 2,160,860
Telephone 8 -• 529,613 529,621 200,186 2,696 202.882 732,503 699,817
Postage and shipping - 229 35,031 35,260 15,776 10,447 26,223 61,483 52,684
Occupancy -

- 2,472,697 2,472,697 354,406 58,116 412,522 2,885,219 2,798,022
Outside printing, artwork and media 1,303 ' - 8,519 9,822 309 37,569 37,878 47,700 20,999
Travel -

- 1,540,938 1,540,938 13,280 864 14,144 1,555,082 1,250,785
Conventions and meetings 6 27,802 98,989 126,797 15,852 22,425 38,277 165,074 77,801
Specific assistance to individuals - - 1,786,297 1,786,297 556 — 556 1,786,853 1,379,563
Dues and subscriptions -

- 17,296 17,296 11,084 955 12,039 29,335 43,126
Minor equipment purchases

and equipment rentals 7,926 - 136,235 144,161 74,508 33,003 107,511 251,672 316,808
Ads, fees and miscellaneous 7,703 - 413,578 421,281 31,740 552,377 584,117 1,005,398 388,306
Interest - - 642,590 642,590 137,563 — 137,563 780,153 908,999
Depreciation and amortization — — 1.812.065 1.812.065 185.142 6.629 191.771 2.003.836 1.992.894

SI 60.997 S85.247.64l $85,434,905 S9.493.211 S2.154.599 $11,647,810 97.082.715 $93,318,702

0.03% 0.16% 87.81% 88.00% 9.78% 2.22% 12.00% 100.00% 100.00%

See accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2021

Program Services Supporting Services

Total Program
and Supporting

Services Expenses

Public Profes Manage
Health sional Direct ment and Fund-

Education Education Services Total General Raising Total 2021

Salaries and related expenses S 11,096 $  - $64,176,399 $64,187,495 $6,044,992 S 870,368 $ 6,915,360 $71,102,855

Professional fees 17,291 — 7,842,755 7,860,046 2,100,809 164,328 2,265,137 10,125,183

Supplies 790 - 1,989,877 1,990,667 131,147 39,046 170,193 2,160,860

Telephone - - 513,962 513,962 184,045 1,810 185,855 699,817

Postage and shipping -

- 25,110 25,110 19,618 7,956 , 27,574 52,684

Oeeupaney - ' - 2,389,582 2,389,582 338,318 70,122 408,440 ■ 2,798,022

Outside printing, artwork and media 5,090 — 4,927 10,017 5,130 5,852 10,982 20,999

Travel 7 - 1,236,068 1,236,075 13,024 1,686 14,710 1,250,785

Conventions and meetings - 3,192 55,272 58,464 16,905 2,432 19,337 77,801

Speeific assistance to individuals — — 1,379,455 1,379,455 108 - 108 1,379,563
Dues and subscriptions - - 25,725 25,725. 13,398 4.003 17,401 43,126

Minor equipment purchases

and equipment rentals 775 - 153.295 154.070 158,601 4,137 162,738 316,808

Ads, fees and miscellaneous 7,409 - 222,711 230,120 84,777 73,409 158,186 388,306

Interest -

— 764,208 764,208 144,791 - 144,791 908,999

Depreciation and amortization- _ _ 1.816.630 1.816.630 17L857 4.407 176.264 1.992.894

S 42.458 S 3.192 S82.595.976 S82.641.626 .SI 0.677.076 18.702

0.05% 0.00% 88.51% 88.56% 10.10% 1.34% 11.44%

o
o

d
o

See aecompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

'consolidated statements of cash flows

Years Ended August 31, 2022 and 2021

2022 '2021

Cash flows from operating activities:
Increase in net assets $ 6,284,600 $ 7.160,276

Adjustments to reconcile increase in net assets to
net cash provided by operating activities:

Depreciation and amortization 2,003,836 , 1,992,894

Bond issuance costs amortization 6,110 6,110

(Increase) decrease in fair value of beneficial
interest in trust held by others (11,278) 696

Net loss on sales, disposals and impairment of fixed assets. 1,941,095 40,958

Change in fair value of interest rate swap (1,243,067) (658,823)

Gain on extinguishment of debt (9,250,000) -

Gain on conversion of long-term debt to grant revenue - (1,140,000)

Net unrealized and realized losses (gains) on investments, net 3,246,232 (2,032,550)

Donor restricted contributions (368,967) (327,971)

Contribution of net assets from acquisition -
(702,572)

Changes in operating assets and liabilities:
Program and other accounts receivable (1,155,303) 706,473

Accounts receivable from related entity (394,316) -

Contributions receivable 52,612 105,080

Prepaid expenses and other current assets (274,207) 77,756

Other assets 41,001 16,437

Accounts payable and accrued expenses (392,927) 22,693

Deferred revenue 2,736,062 496,622

Other liabilities (552.4901 191.374

Net cash provided by operating activities 2,668,993 5,955,453

Cash flows from investing activities:
Purchases of fixed assets (1,453,563) (2,184,030)

Proceeds from sale of fixed assets 366,008 20,323

Change in investments, net (150,624) (7,132,124)

Change in assets limited as to use 520,494 (203,417)

Investment in related entity (1,742) -

Cash, cash equivalents and restricted cash
acquired from acquisition —

365.413

Net cash used.by investing activities (719.427) (9,133,835)

Cash flows from financing activities:
Repayment of long-term debt (1,872;427) (1,074,073)

Proceeds from long-term debt - 10,161,364

Donor restricted contributions. 368.967 327.971

Net cash (used) provided by financing activities f 1.503.4601 9.415.262

11
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)

Years Ended August 31, 2022 and 2021

2022 2021

Increase in cash, cash equivalents and restricted cash $ 446,106 $ 6,236,880

Cash, cash equivalents and restricted cash, beginning of year 14.471.474 8.234.594

Cash, cash equivalents and restricted cash, end of year $14.917.580 $14.471.474

Supplemental disclosure of cash flow information:
Interest paid $ 742.000

Supplemental disclosure of noncash activities:
Fixed asset purchases included in accounts payable at end of year $ 173.818 $.

Sec accompanying notes.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

1. Corporate Organization and Purpose

Easter Seals New Hampshire, Inc. and Subsidiaries (Easter Seals NH) consists of various separate
nonprofit entities: Easter Seals New Hampshire, Inc. (parent and service corporation); Manchester
Alcoholism Rehabilitation Center (Famum Center); Easter Seals Maine, Inc.(up to August 31, 2022); and
Easter Seals Vermont,.Inc. (Easter Seals VT). Additionally, Champlin Place, Inc., was fonncd on
June 30, 2022 and is 100% owned by Easter Seals New Hampshire, Inc. Champlin Place, Inc. is the sole
General Partner of Champlin Place Limited Partnership (the Partnership). Champlin Place, Inc. has a
0.01% ownership interest in the Partnership, but oversees certain management and operational aspects of
the Partnership subject to the tenns set forth in the limited partnership agreement. See note 16. Easter
Seals New Hampshire, Inc. is the sole member of each subsidiary. Easter Seals NH is affiliated with
Easter Seals, Inc. (the national headquarters for the organization).

Effective August 31, 2022, Easter Seals Maine, Inc. was dissolved, and all assets were transferred to
Easter Seals New Hampshire, Inc.

Easter Seals NH's purpose is to provide plans of care comprised of thoughtfully integrated services that
help those with varied abilities live, learn, work, and play throughout their lifetimes. Easter Seals NH
operates programs throughout New Hampshire and Vermont.

2. Summary of Significant Accounting Policies

Principles ofConsolidalion

The consolidated fmaneial statements include the accounts of Easter Seals New Hampshire, Inc. and the
subsidiaries of which it is the sole member as described in note 1. Significant intercompany accounts and
transactions have been eliminated in consolidation.

Cash. Cash Equivalents and Reslricted Cash

Easter Seals NH considers all highly liquid securities purchased with an original maturity of 90 days or
less to be cash equivalents. Cash equivalents eonsist of cash, and money market funds, exeluding assets
limited as to use.

Easter Seals NH maintains its cash and cash equivalents in bank deposit accounts which, at times, may
exceed amounts guaranteed by the Federal Deposit Insurance Corporation! Financial instruments which
subject Easter Seals NH to credit risk consist primarily of cash equivalents and investments. Easter Seals
NH's investment portfolio consists of diversified investments, which are subject to market risk.
Investments that exeeeded 10% of investments include the Lord Abbett Short Duration Income A Fund

with a balance of $10,055,500 and $9,677,021 as of August 31, 2022 and 2021, respectively.

Restricted cash represents reserve accounts held by New Hampshire Housing Finance Authority
(NHHFA) for insurance, taxes, replacement costs and operations as well as security deposit accounts held
for tenants.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

The following table provides a reconciliation of cash and cash equivalents and restricted cash reported
within .the consolidated statements of financial position that sum to the total of the same such amounts
shown in the consolidated statements of cash flows at August 31:

2022 2021

Cash and cash equivalents $14,837,761 $14,389,013
Restricted cash 79.819 82.461

Assets Limited as to Use and Inveslmenis

Assets limited as to use consists of cash and cash equivalents, short-term certificates of deposit with
original maturities greater than 90 days, but less than one year, and investments. Investments are stated
at fair value. Realized gains and losses on investments are computed on a specific identification basis.
The changes in net unrealized and realized gains and losses on investments are recorded in other non-
operating expenses, gains and losses in the accompanying consolidated statements of activities and
changes in net assets. Donated securities are stated at fair value determined at the date of donation.

Beneficial Interest in Trust

Easter Seals NH is the beneficiary of a trust held by others recorded in other assets in the accompanying
consolidated statements of financial position. Easter Seals NH has recorded as an asset the fair value of
its interest in the trust and such amount is included in net assets with donor restrictions, based on the

underlying donor stipulations. The change in the interest due to fair value change is recorded within other
non-operating expenses, gains and losses as activity with donor restrictions.

Fixed Assets ^

Fixed assets are recorded at cost less accumulated depreciation and amortization. Expenditures for
maintenance and repairs are charged to expense as incurred, and expenditures for major renovations are
capitalized. Depreciation is compute'd on the straight-line method over the estimated useful lives of the
underlying assets. Leasehold improvements are amortized using the straight-line method over the shorter
of the lease term or the estimated useful life of the asset.

Fixed assets obtained by Easter Seals NH as a result of acquisitions on or after September 1, 2011 are
recorded at estimated fair value as of the date of the acquisition in accordance with generally accepted
accounting principles guidance for acquisitions by a not-for-profit entity.

Donated property and equipment not subject to donor stipulated conditions is recorded at fair value at the
date of donation. If donors stipulate how long the assets must be used, the contributions are recorded as
restricted support or, if significant uncertainties exist, as deferred revenue pending resolution of the
uncertainties. In the absence of such stipulations, contributions of property and equipment are recorded
as support without donor restrictions. Sec also note 8.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Long-Lived Assets

When there is an indication of impairment, management considers whether long-lived assets are impaired
by comparing gross future undiscounted cash flows expected to be generated from utilizing the assets to
their carrying amounts. If cash flows arc not sufficient to recover the carrying amount of the assets,
impairment has occurred, and the assets are written down to their fair value. Significant estimates and
assumptions are required to be made by management in order to evaluate possible impairment.

Certain long-lived assets were deemed impaired in 2022. See note 8. No long-lived assets were deemed
impaired at August 31, 2021.

Bond Issuance Costs

Bond issuance costs are being amortized to interest expense using the straight-line method over the
repayment period of the related bonds, or the expected time until the next refinancing, whichever is
shorter. Interest expense recognized on the amortization of bond issuance costs during 2022 and 2021
was $6,110. The bond issuance costs are presented as a component of long-term debt on the
accompanying consolidated statements of financial position.

Revenue Reco2ni/ion and Prosram and Other Accounts Receivable

Easter Seals NH accounts for revenues (mainly relating to fees and tuition in the accompanying
consolidated statements of activities and changes in net assets) under Accounting Standards Codification
(ASC) 606, Revenue from Contracts with Customers, and determines the amount of revenue to be
recognized through application of the following steps:

•  Identification of the contract with a customer;

•  Identification of the perfonnance obligations in the contract;

•  Determination of the transaction price;

•  Allocation of the transaction price to the performance obligations in the contract; and

•  Recognition of revenue when or as Easter Seals NH satisfies the performance obligations.

Easter Seals NH determines the transaction price based on standard charges for goods and services
provided, reduced by any applicable discounts, contractual adjustments provided to third-party payors, or
explicit and implicit price coneessions provided to groups or individuals. A performance obligation is a
promise in a contract with a customer to transfer products or ser\'ices that are distinct. Determining
whether products and services are distinct performance obligations that should be accounted for
separately or combined as one unit of accounting may require significant judgement.

A significant portion of Easter Seals NH's revenues are derived through arrangements with third-party
payors that provide for payment at amounts different from its established rates. Payment arrangements
include discounted charges and prospectively determined payments. As such, Easter Seals NH is
dependent on these payors in order to carry out its operating activities. There is at least a reasonable
possibility that recorded estimates could change by a material amount in the near term. Differences
between amounts previously estimated and amounts subsequently determined to be recoverable or
payable are included in fees and tuition in the year that sueh amounts become known.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Revenues arc recognized when performance obligations are satisfied, or attributable to the period in which
specific terms of the funding agreement are satisfied, and to the extent that expenses have been incurred
for the purposes specified by the funding source. Revenue balances in excess of the foregoing amounts
are deferred until any restrictions are met or allowable expenditures are incurred.

The collection of outstanding receivables from third-party payors, patients and other clients is Easter Seals
NH's primary source of cash and is critical to its operating performance. The primary collection risks
relate to uninsured accounts, including accounts for which the primary insurance carrier has paid the
amounts covered by the applicable agreement, but individual responsibility amounts (deductibles and
copayments) remain outstanding. Implicit price concessions relate primarily to amounts due directly from
patients and other clients. Estimated implicit price concessions are recorded for all uninsured accounts,
regardless of the aging of those accounts. Accounts are written off when all reasonable internal and
external collection efforts have been performed. The estimates for implicit price concessions are based
upon management's assessment of historical write-offs and expected net collections, business and
economic conditions, trends in federal, state and private employer health care coverage and other
collection indicators. Management relies on the results of detailed reviews of historical writc-ofTs and
collections at facilities and programs that represent a majority of revenues and accounts receivable (the
"hindsight analysis") as a primary source of information in estimating the collectability of accounts
receivable. Management perfonns the hindsight analysis regularly, utilizing rolling accounts receivable
collection and write-ofT data. Management believes its regular updates to the estimated implicit price
concession amounts provide reasonable estimates of revenues and valuations of accounts receivable.
These routine, regular changes in estimates have not resulted in material adjustments to the valuations of
accounts receivable or period-to-period comparisons of operations. At August 31, 2022 and 2021,
estimated implicit price concessions.of $855,900 and $1,079,600, respectively, had been recorded as
reductions to program and other accounts receivable balances to enable Easter Seals NH to record
revenues and accounts receivable at the estimated amounts expected to be collected.

Unconditional contributions are recognized when the promise to give is made and arc recorded at the net
present value of estimated future cash fiows.

Acivertisins

Easter Seals NH's policy is to expense advertising costs as incurred.

Funclional Allocation ofExpenses

The costs of providing the various programs and other activities have been summarized on a functional
basis in the accompanying consolidated statements of activities and changes in net assets. Accordingly,
certain costs have been allocated among the programs and supporting services based mainly on time
records and estimates made by Easter Seals NH's management.

Charity Care (Unaudited) ,

Easter Seals NH has a formal charity care policy under which program fees are subsidized as determined
by the Board of Directors. Free and subsidized services arc rendered in accordance with decisions made
by the Board of Directors and, at established charges, amounted to approximately $8,099,000 and
$6,850,000 for the years ended August 31, 2022, and 2021, respectively.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Income Taxes

Easter Seals New Hampshire, Ine., Easter Seals Maine, Inc. (prior to dissolution on August 31, 2022),
Easter Seals VT and Famum Center are exempt from both federal and-state income taxes under
Section 501(c)(3) of the Internal Revenue Code, with the exception of ecrlain federal taxes appHeable to
not-for-profit entities.

Tax-exempt organizations could be required to record an obligation for income taxes as the result of a tax
position historically taken on various tax exposure items including unrelated business income or tax
status. In accordance with U.S. GAAJ', assets and liabilities are established for uncertain tax positions
taken or positions expected to be taken in income tax returns when such positions are judged to not meet
the "more-likely-than-not" threshold, based upon the technical merits of the position.

Champlin Place, Inc. is a for-profit organization subject to Federal and state taxes. Deferred income taxes
of Champlin Place, Inc. are computed using the asset and liability method under which deferred income
tax assets and liabilities are computed based on temporary differences between the financial statement
and tax bases of assets and/or liabilities which will result in taxable or deductible amounts on future tax

returns. Champlin Place, Inc. records a valuation allowance against any deferred lax assets when it
determines it is unlikely that the tax asset will be realized. No significant deferred income taxes have
been realized for Champlin Place, Inc. since the entity's inception.

Management has evaluated tax positions taken by Easter Seals New Hampshire, Inc., Easter Seals Maine,
inc., Easter Seals VT and Famum Center on their respective filed tax returns and concluded that the
organizations have maintained their tax-exempt status, do not have any significant unrelated business
income, and have taken no uncertain tax positions that require adjustment to or disclosure in the
accompanying consolidated financial statements. Champlin Place, Inc.'s management has determined
that Champlin Place, Inc. has not taken, nor expects to take, any uncertain lax positions in any income
tax return.

Use ofEslimales

The preparation of financial statements in conformity with U.S. GAAP requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements. Estimates also affect the reported
amounts of revenue and expenses during the reporting period. Actual results could differ from those
estimates. Estimates are used in accounting for explicit and implicit price concessions in revenue,
workers' compensation liabilities and contingencies.

Derivalives and Heclgina Aclivilies

Accounting guidance requires that Easter Seals NH record as an asset or liability the fair value of the
interest rate swap agreement described in note II. Easter Seals NH is exposed to repayment loss equal
to the net amounts receivable under the swap agreement (not the notional amount) in the event of
npnperfonnance of the other party to the swap agreement. However, Easter Seals NH does not anticipate
nonperformance and does not obtain collateral from the other party.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

As of August 31, 2022, and 2021, Easter Seals NH had recognized a liability of $995,184 and $2,238,251,
respectively, as a result of the interest rale swap agreements discussed in note 11. As a result of changes
in the fair value of these derivative financial instruments, Easter Seals NH recognized an increase in net
assets of $1,243,067 and $658,823 for the years ended August 31, 2022 and 2021, respectively, in the
accompanying consolidated statements of activities and changes in net assets.

hicrease (Decrease) in Net Asse/s from Qperafiom

For purposes of display, transactions deemed by management to be ongoing, major or central to the
provision of services are reported as revenue and expenses that comprise the increase (decrease) in net
assets from operations. The primary transactions reported as other non-operating expenses, gains and
losses include the adjustment to fair value of interest rate swaps, the change in the fair value of beneficial
interest in trust held by others, gains and losses on sales, disposals and impairment of fixed assets, the
contribution of assets from affiliation (see note 15) and net realized and unrealized gains and losses on
investments.

Recent Accountins Pronouncements

In February 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-02, Leases
(Topic 842). Under ASU 2016-02, at the eommencement of a long-term lease, lessees will recognize a
liability equivalent to the discounted payments due under the lease agreement, as well as an offsetting
righl-of-use asset. Lessees (for capital and operating leases) must apply a modified retrospective
transition approach for leases existing at, or entered into after, the beginning of the earliest comparative
period presented in the consolidated financial statements, with certain practical expedients available. In
July 2018, the FASB issued ASU 2018-10, Codification Improvements to Topic 842, Leases, which seeks
to clarify ASU 2016-02 with respect to certain aspects of the update and ASU 2018-11, Leases
(Topic 842) - Targeted Improvements, which provides transition relief on comparative reporting upon
adoption of the ASU. The guidance is effective for Easter Seals NH on September 1, 2022. Easter Seals
NH has evaluated the impact of the pending adoption of this standard on its consolidated financial
statements and estimates that the right-of-use asset and operating lease liability to be recorded at
September 1, 2022 will approximate $2,807,000.

in September 2020, the FASB issued ASU No. 2020-07, Not-for-Profit Entities (Topic 958): Presentation
and Disclosures by Not-for-Profit Entitiesfor Contributed Nonfinancial Assets. ASU 2020-07 enhances
the presentation of disclosure requirements for contributed nonfinancial assets. ASU 2020-07 requires
entities to present contributed nonfinancial assets as a separate line item in the statements of activities and
disclose the amount of contributed nonfinancial assets recognized within the statements of activities by
category that depicts the type of contributed nonfinancial assets, as well as a description of any donor-
imposed restrictions associated with the contributed nonfinancial assets and the valuation techniques used
to arrive at a fair value measure at initial recognition. ASU 2020-07 is effective for Easter Seals NH and
was adopted on September 1, 2021. The adoption of this ASU did not have a significant impact on Easter
Seals NH's consolidated financial statements.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

2. Summary of Significant Accounting Policies (Continued)

Subsequent Events

Events occurring after the statement of financial position date are evaluated by management to determine
whether such events should be recognized or disclosed in the consolidated financial statements.
Management has evaluated events oceurring between the end of Easter Seals NH's fiseal year end and
December 20, 2022, the date these consolidated financial statements were available to be issued.

3. Classification of Net Assets

The following provides a description of the net asset classifications represented in the Easter Seals NH
consolidated statements of financial position:

In accordance with Uniform Prudent Management of Institutional Funds Act (UPMIFA), net assets are
classified and reported based on the existence or absence of donor-imposed restrictions. Net assets with
donor restrictions include contributions and endowment investment earnings subject to donor-imposed
restrictions, as well as irrevocable trusts and contributions receivable. Some donor-imposed restrictions
are temporary in nature with restrictions that are expected to be met cither by actions of Easter Seals NH
and/or the passage of time. Other donor-imposed restrictions arc perpetual in nature, where the donor
stipulates that resources are to be maintained in perpetuity, the income from which is expendable to
support all activities of the organization, or, as stipulated by the donor.

Donor-restricted contributions whose restrictions arc met within the same year as received arc reported
as support without donor restrictions in the accompanying consolidated financial statements.

In accordance with UPMIFA, Easter Seals NH considers the following factors in making a determination
to appropriate or accumulate donor-restricted endowment funds: (a) the duration and preservation of the
fund; (b) the purpose of the organization and the donor-restricted endowment fund; (e) general economic
conditions; (d) the possible effect of inflation and deflation; (e) the expected total return from income and
the appreciation of investments; (f) other resources of the organization; apd (g) the investment policies of
the organization. »

Revenues are reported as increases in net assets without donor restrictions unless use of the related assets
is limited by donor-imposed restrictions. Expenses are reported as decreases in net assets without donor
restrictions. Gains and losses on investments and other assets or liabilities are reported as increases or
decreases in net assets without donor restrictions unless their use is restricted by explicit donor stipulation
or by law. Expirations of donor-imposed restrictions on net assets (i.e. the donor-stipulated purpose has
been fulfilled and/or the stipulated time period has elapsed) arc reported as rcelassifications between the
applicable classes of net assets.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

3. Classification of Net Assets (Continued)

EncJowmenI Net Asset ComposUion bv Type ofFund

The major categories of endowment funds included In net assets with donor restrictions at August 31,
2022 and 2021 arc as follows:

Original Donor

Restricted Gift Accumulated

2022

Other initiatives

Operations

Total endowment net assets

2021

Other initiatives

Operations

Total endowment net assets

Chanses in Endowmen! Net Assets

Maintained

in Perpetuity

$1,462,085
3.838.633

$1,437,096
3.712.974

Investment

Gains

$ 26,757

S 26.757

$227,759

Total

$1,488,842

3.838.633

$1,664,855
3.712.974

S5.377.829

During the years ended August 31,2022 and 2021, Easter Seals NH had the following endowment-related
activities:

Net endowment assets, August 31, 2020

Investment return:

Investment income, net of fees
Net appreciation (realized and unrealized), net

Contributions

Appropriated for expenditure

Net endowment assets, August 31, 2021

Investment return:

Investment income, net of fees

Net appreciation (realized and unrealized), net
Contributions

Appropriated for expenditure

Net endowment assets, August 31, 2022

$5,256,534

105,151
56,955
41,921
(82.7321

5,377,829

66,470

12,536
96,811

(226.170

S5.327.475
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

3. Classification of Net Assets (Continued)

Net assets were released from donor restrictions as follows for the years ended August 31:

2022 202

Satisfaction of donor restrictions

Release of appropriated endowment funds
$223,756 $754,895

226.171 82.732

in addition to endowment net assets, Easter Seals NH also maintains non-endowed funds. The major
categories of non-endowment funds, at August 31, 2022 and 2021 are as follows:

Without

Donor

With

Donor

Restrictions Restrictions

2022

Other initiatives

Operations

Total non-endowment net assets

2021

Other initiatives

Operations

Total non-endowment net assets

$  134,429

37.316.437

$466,798
184.442

Total Non-

Endowment

Net Assets

$  601,227
37.500.879

$651.240 $38.102.106

$ 3,348,849
27.677.615

$516,330

224.358

$ 3,865,179
27.901.973

S740.688 $31.767.1.52

From time to time, the fair value of assets associated with individual donor-restricted endowment funds
may fall below the level that the donor requires Easter Seals NW to retain as a fund of permanent duration.
Deficiencies of this nature arc reported in net assets with donor restrictions. There were no deficiencies
between the fair value of the investments of the endowment funds and the level required by donor
stipulation at August 31, 2022 or 2021.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

3. Classification of Net Assets (Continued)

Net assets with donor reslrictions

Net assets with donor restrictions arc available for the following purposes at August 31:

2022 2021

Purpose restriction:
Other initiatives $ 466,798 $ 516,330
Operations 47.200 83.514

513,998 599,844

Perpetual in nature:
Original donor restricted gift amount and amounts

required to be maintained by donor 5,307,363 5,171,595
Investments, gains and income from which is donor restricted 26,757 227,759

Beneficial interest in perpetual taist 130.597 119.319

5.464.717 5.518.673

Total net assets with donor restrictions S5.978.7I5 S6.118.517

Net assets with donor restrictions are managed in accordance with donor intent and are invested in various
portfolios.

Investment and Svendins Policies

Easter Seals NI-1 has adopted investment and spending policies for endowment assets that attempt to
provide a predictable stream of funding to programs supported by its endowment while seeking to
maintain the purchasing power of the endowment assets. Endowment assets include those assets of donor-
restricted funds that Easter Seals NH must hold in perpetuity or for a donor-specified period. Under this
policy, as approved by the Board of Directors, the.endowment assets are invested in a manner that is
intended to produce results that exceed the price and yield results of an appropriate market index while
assuming a moderate level of investment risk. Easter Seals NH expects its endowment funds to provide
an average rate of return over a five-year period equal to the rate of 2% over the inflation rate. Actual
returns in any given year-may vary from this amount.

To satisfy its long-term rate-of-rctum objectives, Easter Seals NH relies on a total return strategy in which
investment returns arc achieved through both capital appreciation (realized and unrealized) and current
yield (interest and dividends). Easter Seals NH targets a diversified asset allocation that places a greater
emphasis on equity-based investments to achieve its long-term return objectives within prudent risk
constraints.

Easter Seals NH may appropriate for distribution some or all of the earnings and appreciation on its
endowment for funding of operations. In establishing this policy, Easter Seals NH considered the
objective to maintain the purchasing power of the endowment assets held in perpetuity or for a specified
term as well as to, so long as it would not detract from Easter Seals NH's critical goals and initiatives,
provide additional real growth through new gifts and investment return.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

4. Liquidity and Availability

Financial assets available for general expenditure, such as for operating expenses, and which arc without
donor or other restrictions limiting their use, within one year of the consolidated statements of financial
position date (August 31, 2022), comprise the following:

Cash and cash equivalents $14,837,761
Short-term investments, at fair value 10,055,639
Program and other accounts receivable 9,748,641
Accounts receivable from related entity 394,316
Contributions receivable, net 172.253

35,208,610

Investments, at fair value 13.419.355

48,627,965

Less: net assets with donor restrictions (5.978.715)

j

To manage liquidity, Easter Seals NH maintains sufficient cash and cash equivalent balances to support
daily operations throughout the'year. Cash and cash equivalents include bank deposits, money market
funds, and other similar vehicles that generate a return on cash and provide daily liquidity to Easter Seals
NH. The management of Easter Seals NH has implemented a practice to establish cash reserves on hand
that can be utilized at the discretion of management to help fund both operational needs and/or capital
projects. As of August 31, 2022, and 2021, approximately $ 10,200,000 and $ 10,177,000, respectively,
of cash and cash equivalents, and approximately $10,056,000 and $10,681,000, respectively, of
investments were on-hand under this practice. Because such funds are available and may be used in
current operations, they have been classified as current in the accompanying consolidated statements of
financial position.

5. Contributions Receivable

Contributions receivable from donors as of August 31, 2022 and 2021 are $197,962 and $236,642,
respectively, net of an allowance for doubtful accounts of $17,329 and $27,931, respectively. The long-
term portion of contributions receivable is recorded in other assets in the accompanying consolidated
statements of financial position. Gross contributions are due as follows at August 31, 2022:

2023 $189,582

2024 3,380
2025 2.000

2026 2,000

2027 1.000

$197.962
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

6. Revenues

Revenue by Easter Seals NH's core programs ineluded in fees and tuition and grants consisted of the
following:

Fees and

Tuition Grants Total

2022

Residential and edueational services $33,336,907 $  478,631 $33,815,538

Community based services 2,529,116 21,853,895 24,383,011
Famum Center 5,912,587 3,175,028 9,087,615

Family supp_ort services 6,796,612 515,896 7,312,508

Senior services 4,332,135 1,567,091 5,899,226
Transpoilation services 3,649,934 21,928 3,671,862

Outpatient and early support services 1,030,926 1,787,197 2,818,123

Children development services 1,661,031 494,511 2,155,542

Workforce development 1,878,376 1,125 1,879,501
Other programs 786.996 1.734.848 2.521.844

.$61,914,620 siLmm £93.544.770

Fees and

Tuition Grants Total

2021

Residential and educational services $28,646,886 $  982,152 $29,629,038
Community based services 2,190,706 20,537,778 22,728,484

Famum Center 9,104,776 3,875,518 12,980,294

Family support services 7,150,066 352,915 7,502,981
Senior services 3,831,492 2,018,562 5,850,054

Transportation services 2,999,166 36,563 3,035,729

Outpatient and early support services 1,037,854 1,580,370 2,618,224

Children development services 1,922,827 587,504 2,510,331
Workforce development 2,1 1 1,41 1 5,831 2,1 17,242
Other programs 1.025.577 3.119.181 4.144.758

S60.020.761

Revenues related to providing health services are recorded at the contracted rate for those that Involved a
third-parly payor and less any implicit price concession. Substantially all such adjustments in 2022 and
2021 are related to Famum Center. A breakdown of Farnum Center's revenue reflected in fees and tuition

in 2022 and 2021 from major payor sources is as follows:

Private payors (includes coinsurance and deductiblcs)
Medieaid

Medicare

Self-pay

2022

$1,633,018
4,279,742

14,237

24.668

2021

$ 2,845,213
6,243,173

38,368

_JIL278)

S 5.951.665 S 9.104.776
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

6. Revenues (Continued)

In response to the coronavirus (COViD-19) pandemic, Easter Seals NH qualified for certain federal grant
funding through the Coronavirus Aid, Reliefand Economic Security Act (CARES Act) and CARES Act
Provider Relief Funding. As of August 31, 2022, and 2021, Easter Seals NH received approximately
$1,846,000 and $10,500,000, respectively, of which approximately $900,000 and $4,600,000,
respectively, was paid to employees cither in the form of bonuses for retention and recruitment or
employees who qualified for the additional payments under certain programs. Easter Seals NH also
entered a Payroll Protection Program loan in 2021 which was forgiven on February 2, 2022 (see note 11).

7. Leases

Ooeratine

Easter Seals NH leases certain assets under various arrangements which have been classified as operating
leases. Total expense under all leases (including month-to-month leases) was approximately $1,200,000
and $1,145,000 for the years ended August 31, 2022 and 202i, respectively. Some of these leases have
terms which include renewal options, and others may be terminated at Easter Seals NH's option without
substantial penalty. Future minimum payments required under the leases in effect at August 31, 2022,
through the remaining contractual term of the underlying lease agreements, arc as follows:

2023

2024

2025

2026

2027

Thereafter

Total

$1,077,760
■  579,592

381,288
276,403

231,914

28.269

8. Fixed Assets

Fixed assets consist of the following at August 31
2022 2021

Buildings $ 32,931,032 $ 34,233,240

Land and land improvements 3,930,144 4,565,183

Leasehold improvements 77,686 79,367

Office equipment and furniture 9,901,651 10,032,195

Vehicles 2,461,097 2.467,043

Construction in progress 439.135 678.379

49,740,745 52,055,407

Less accumulated depreciation and amortization r22.524.502t r22.155.6061

$ 27.216.243 $ 29.899.801
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

8. Fixed Assets (Continued)

Depreciation and amortization expense related to fixed assets totaled $2,003,836 and $1,992,894 in 2022
and 2021, respectively.

Effective November 13, 2021, Farnum Center no longer provided certain residential treatments at its
Franklin, New Hampshire location. On June 29, 2022, Easter Seals New Hampshire, Inc. was awarded a
grant agreement totaling $22,974,523 with the State of New Hampshire, Governor's Office of Emergency
Relief and Recovery. This grant will support the construction of a mixed housing, supportive services,
and retreat campus for veterans and their families located in Franklin, New Hampshire. Easter Seals New
Hampshire, Inc. is obligated to complete the project prior to December 31, 2026. No amounts of this
grant were utilized through August 31, 2022. Due to this agreement and the extensive nature of the
renovation, Easter Seals New Hampshire, Inc. disposed of certain fixed assets associated with the

residential treatment center that was closed in November 2021 resulting in recognition of impairment of
fixed assets of approximately $1,882,000 in the accompanying 2022 consolidated statement of activities
and changes in net assets.

9. Investments and Assets Limited as to Use

Investments and assets limited as to use, at fair value, are as follows at August 31:

2022 202

Cash and Ccish equivalents $  252,648 $  242,131

Marketable equity securities 1,744,099 2,239,468

Mutual funds 22,406,691 25,484,877

Corporate and foreign bonds 287,951 397,883

Government and agency securities 621.050 564.182

25,312,439 28,928,541

Less: assets limited as to use .  n.837.445) f2.357.939)

Total investments, at fair value $23,474,994 $26,570,602

The composition of assets limited as to use totaling $1,837,445 and $2,357,939 at August 31, 2022 and
2021, respectively, are investments under a deferred compensation plan (see note 10) at fair value.

10. Retirement Plans

Easter Seals NH maintains a Section 403(b) Plan (a defined contribution retirement plan), which covers
substantially all employees. Eligible employees may contribute any whole percentage of their annual
salary. Easter Seals NH makes a matching contribution for eligible employees equal to 100% of the
participants' elective deferrals.limited to 3% of the participants' allowable compensation each pay period.
The combined amount of employer and employee contributions is subject by law to annual maximum
amounts. The employer match was approximately $645,000 and $816,000 for the years ended August 31,
2022 and 2021, respectively.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

10. Retirement Plans (Continued)

Easter Seals NH offers, to certain management personnel, the option to participate in an Internal Revenue
Code Section 457 Deferred Compensation Plan to which the organization may make a discretionary
contribution. The employees' accounts are not available until termination, retirement, death or an
unforeseeable emergency. Easter Seals NH contributed approximately $101,210 and $84,000 to this plan
during the years ended August 31, 2022 and 2021, respectively. The assets and liabilities associated with
this plan were $ 1,837,445 and $2,357,939 at August 31, 2022 and 2021, respectively, and are included
within assets limited as to use and other liabilities in the accompanying consolidated statements of
financial position.

11. Borrowings

Borrowings consist of the following at August 31:

2022 2021

Revenue Bonds, Series 2016A, tax exempt, issued through the New
Hampshire Health and Education Facilities Authority (NHHEFA),
with an annual LlBOR-based variable rate equal to the sum of
(a) 0.6501 times one-month LIBOR, plus (b) 0.6501 times 2.45%
(3.14% at August 31, 2022), due in annual principal payments
increasing from $49,167 to $62,917 with a final payment of
$6,875,413 due in May 2027, secured by a pledge of all gross
revenues and negative pledge of cash, investments and real estate. $ 10,06 i ,668 $ 10,643,336

Revenue Bonds, Series 2016B, tax exempt, issued through NHHEFA,
with a fixed rate at 3.47%, annual principal payments continually
increasing from $17,430 to $21,180 with a final payment of
$4,521,598 due in May 2027, secured by a pledge of all gross
revenues and negative pledge of cash, investments and real estate. 5,655,563 5,897,177

Various notes payable to a bank with fixed interest rate of 2.24%,
various principal and interest payments ranging from $419 to $1,070
payable monthly through dates ranging from September 2021
through September 2025, secured by vehicles with a net book value
of $173,523 at August 31, 2022. 174,119 256,662

Mortgage note payable to a bank with a fixed rate of 3.25%. Principal
and interest of $12,200 payable monthly, due in February 2030,
secured by an interest in certain property with a net book value of
$2,691,921 at August 31,2022. 1,995,428 2,074,653

Note payabjc to the City of Rochester, New Hampshire, payable in
annual payments of$16,408, including interest at 3.35% and net of
$7,290 of principal and interest loan funding grant, through July 1,
2027, secured by an interest in certain property, paid off in June
2022 at no penalty. - 87,859

Payroll Protection Program loan, 1% interest, advance amount payable
in equal monthly payments of principal and interest commencing on
the first business day aflcr the end of the deferment period (July 31,
2022), forgiven in February 2022. - 10,000,000
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

11. Borrowings (Continued)

2022 202

Note payable to NHHFA, 0% interest, repaid at the time of construction
loan closing on the project or the project being determined infeasible
by the Authority, in which case, the loan shall be forgiven, and no
repayment expected. Paid ofT in July 2022 at no penalty. $ - $ 45,000

Note payable to NHHFA, 0% interest, conditional repayment tenns,
based off surplus cash availability, due October 2031, secured by an
interest in certain property with a net book value of $767,351 at
August 31,2022. 531,486 531,486

Note payable to NHHFA, 0% interest, conditional repayment terms,
based off surplus cash availability, due March 2040, secured by an
interest in certain property with a net book value of $529,443 at
August 31,2022. 492,448 492,448

Note payable to the City of Manchester, New Hampshire, 0% interest,
annual principal payable of $4,518 on October 1 each year for
10 years through October 2026 secured by an interest in certain
property with a net book value of $767,351 at August 31, 2022. 67.762 72.280

18,978,474 30,100,901

Less current portion (1,016,962) (1,222,914)
Less net unamortized bond issuance costs (100.506") (106.616)

Principal payments on long-term debt for each of the following years ending August 31 are as follows:

2023 $ 1,016,962
2024 1,020,737

2025 1,032,876

2026 1,050,365

2027 1,139,574

Thereafter 13.717.960

SI 8.978.474

Lines ofCredit and Other Financine Arraneemenis

Easter Seals New Hampshire, Inc. has an agreement with a bank for a $500,000 revolving equiprnent line,
which can be used to fund the purchase of New Hampshire titled vehicles for use by Easter Seals New

Hampshire, Inc. on demand. Advances are converted to term notes as utilized. The interest rate charged
on outstanding borrowings is a fixed rate equal to the then Business Vehicle Rate at the time of the
advance for maturities up to a five-year term. Included in long-term debt are eight notes payable totaling
$174,119 and seventeen notes payable totaling $256,662 at August 31, 2022 and 2021, respectively,
which originated under this agreement. Availability under this agreement at August 31, 2022 and 2021
is $325,881 and $243,338, respectively.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

11. Borrowings (Continued)

On August 31,2015, Easter Seals New Hampshire, Ine. entered into a revolving line of credit with a bank.
On February 26, 2019, an amendment changed the borrowing availability from $4 million to $7 million
(a portion of which is secured by available letters of credit of $24,000). On July 16, 2020, an amendment
changed the outstanding advances from due on demand to a firm maturity date of June 30, 2022 and the
interest rate charged on outstanding borrowings was revised to be the one-month LIBOR rate plus 2.25%.
On June 29, 2022, an amendment changed the interest rate charged on outstanding borrowings to be the
one-month BSBY rate plus 2.25% (4.66% at August 31, 2022), and the maturity date was extended to
June 30, 2023. Under an event of default, the interest rate will increase from the one-month BSBY rate

plus 2.25% to the then applicable interest rate plus 5.00%. The line is secured by a first priority interest
in all business assets of Easter Seals New Hampshire, Inc. with guarantees from Easter Seals Vermont,
Inc. and Famum Center. The agreement requires that collective borrowings under the line of credit be
reduced to $1,000,000 for 30 consecutive days during each calendar year. There were no amounts
outstanding under this revolving line of credit agreement at August 31, 2022 and 2021.

On July 16, 2020, Easter Seals New Hampshire, Inc. entered into a revolving line of credit with a bank
with borrowing availability of up to $4 million. Outstanding advances were due upon the expiration date
on November 16, 2020, and the revolving line of credit was not renewed upon expiration.

NHHEFA 20I6A and 20J6B Revenue Bonds

On December 20, 2016, Easter Seals New Hampshire, Inc. issued $13,015,000 in Scries 2016A Tax
Exempt Revenue Bonds. These bonds were used to refinance the Series 2004A Revenue Bonds.

Also, on December 20, 2016, Easter Seals New Hampshire, Inc. issued $9,175,000 in Series 2016B Tax
Exempt Revenue Bonds. The bonds were issued to refinance an existing mortgage and to obtain funds
for certain planned capital projects.

Morlsaee Notes Payable

On Februar)' 18, 2015, Easter Seals New Hampshire, inc. and Farnum Center entered into a $2,480,000
mortgage note payable to finance the acquisition of certain property located in Franklin, New Hampshire.
The initial interest rate charged is fixed at 3.25%. Monthly principal and interest payments are $12,200,
and all remaining outstanding principal and interest is due on February 18, 2030. The note is secured by
the property.

Effective July 1, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility of the agreement
that was made between The Way Home, Inc. (the Organization) and NHHFA dated October 11, 2001 that

. obtained federal funding through the HOME Investment Partnership Programs (see note 15). The funds
were used for improvements on 214 Spruce Street in Manchester, New Hampshire. The interest rate
charged is fixed at 0.00%. As defined in accordance with the regulatoiy agreement that expires on
October 11, 2031, repayment of the balance is conditional based on if surplus cash available exceeds
25%, until the project is sold or refinanced, or upon expiration of the regulatory agreement. So long as
the Organization continues to comply with the terms of the loan to provide housing and related services
to low income, nearly homeless families, the Organization will not be required to repay this loan or any
interest. The note is secured by the property. No payments were made in 2022.
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n. Borrowings (Continued)

Effective July 1, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility for the agreement
that was made between the Organization and NHHFA dated March 17, 2010. The funds were used for
the acquisition, construction and permanent financing on 224 Spruce Street in Manchester, New
Hampshire. The interest rate charged is fixed at 0.00%. As defined in accordance with the regulatory
agreement that expires on March 17, 2040, repayment of the balance is conditional based on if surplus
cash available exceeds 50%, until the project is sold or refinanced, or upon expiration of the regulatory
agreement. The note is secured by the property. No payments were made in 2022.

Notes Payable

Effective September I, 2018, Easier Seals New Hampshire, Inc. has assumed responsibility for the
agreement that was made between The Homemakers Health Services, Inc. and the City of Rochester, New
Hampshire that obtained grants and other funding commitments to fund the costs associated with the
design and construction of an extension of the City of Rochester, New Hampshire's public sewer mains
to service the Organization's property in Rochester, New Hampshire. The costs associated with the
extension of the sewer main were $523,298, which was funded by grants of $181,925 and a promissoiy
note, payable to the City of Rochester, New Hampshire of $341,373. The promissory note bears interest
at 3.35% per annum. In addition, the City of Rochester,-New Hampshire was approved for a loan funding
grant in the amount of $145,798, which consisted of the loan principal funding'of $105,018 and the loan
interest funding of $40,780. A net principal promissory note payable of $236,355 was recorded with an
issue date of July 1, 2017. This note payable was repaid in full in 2022.

On June 25, 2020, Easter Seals New Hampshire, Inc. entered into a $640,000 note payable with the State
of New Hampshire Department of Health and Human Seiwices C0VlD-)9 Emergency Healthcare System
Relief Fund (the Lender) to support critical services, costs of health care professionals and the purchase
of personal protective equipment and cleaning/sanitization supplies due to the COVID-19 pandemic. At
the Lender's discretion, this loan may be converted to a grant and forgiven. The Lender shall determine
by November 30, 2020 whether it believes that any part of the funds being loaned should not be repaid in
full. There is no interest paid to this note. In November 2020, a notification was received from the Lender
that the full note amount was converted to a grant and forgiven.

On June 25, 2020, Farnum Center entered into a $500,000 note payable with the State of New Hampshire
Department of Health and Human Services COVlD-19 Emergency Healthcare System Relief Fund (the
Lender) to support critical services, costs of health care professionals and the purchase of personal
protective equipment and cleaning/sanitization supplies due to the COVID-19 pandemic. At the Lender's
discretion, this note may be converted to a grant and forgiven. The Lender shall determine by
November 30, 2020 whether it believes that any part of the funds being loaned should not be repaid in
full. There is no interest paid to this note. In October 2020, a notification was received from the Lender
that the full note amount was converted to a grant and forgiven.

On October 14, 2020, Easter Seals New Hampshire, Inc. entered into agreement with NHHFA for a
technical assistance loan in an amount not to exceed $45,000 for the Rochester Supportive Housing
Project (the project). The interest rate charged is fixed at 0.00%, and the loan shall be repaid at the time
of construction loan closing on the project whether the project was financed with NHHFA funds or
another funding source. Should the project not proceed to a closing, whether financed through NHHFA
or another funding source, and the project be determined infeasible by NHHFA, then the loan shall be
forgiven, and no repayment expected. In July 2022, this loan was been paid off by Easter Seals NH.
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11. Borrowings (Continued)

Effective July 1, 2021, Easter Seals New Hampshire, Inc. has assumed responsibility for the agreement
dated July 1, 2016 that was made between the Organization and the City of Manchester through the
Community Improvement Program. The funds were used for facility upgrades on 214 Spruce Street in
Manchester, New Hampshire. The interest rale charged is fixed at 0.00%. Annual principal payments of
$4,518 commencing October 1,2017 can be forgiven through October 1,2026 so long as the Organization
can demonstrate the agreed-upon objectives have been achieved. On August 23, 2018, an amendment
changed that the annual principal payments will be deferred from October 1, 2017 and resume October 1,
2022. The note is secured by the property.

PavroU Protedion Prosram Loan

On April 16, 2021, Easter Seals NH entered into a promissory note for an unsecured loan in the amount
of $10,000,000 through the Paycheck Protection Program (PPP) established by the CARES Act and
administered by the U.S. Small Business Administration (SBA). The PPP provides loans to qualifying
businesses for amounts up to 2.5 times the average monthly payroll expenses of the qualifying business.
The loan and accrued interest had original terms that were forgivable after the covered period as long as
the borrower used the loan proceeds for eligible purposes, including payroll, benefits, rent, and utilities,
and maintains its payroll levels. The amount of loan forgiveness would be reduced if the borrower
terminated employees or reduced salaries during the period. The PPP loan was made for the purpose of
securing funding for salaries and wages of employees that may have otherwise been displaced by the
outbreak of COVID-19 and the resulting detrimental impact on Easter Seals NH's business. Any
unforgiven portion of the PPP loan bears interest at 1%, with a deferral of payments for the first ten
months. Beginning February 16, 2022, principal and interest payments for any unforgiven portion of the
PPP loanwill be due monthly through April 16, 2026. The PPP loan may be prepaid at any lime without
penalty. Easter Seals NH accounted for the PPP loan in accordance with the FASB ASC Topic 470 and
included the full $10,000,000 within debt in the August 31, 2021 consolidated statement of financial
position. In February 2022, Easter Seals NH received approval for full forgiveness from the SBA. Upon
receiving forgiveness during the year ended August 31, 2022, Easter Seals NH recognized a gain on
extinguishment of long-term debt in the accompanying 2022 consolidated statement of activities and
changes in net assets.

Interest Rate Swap Asreemenl

Easter Seals New Hampshire, inc. has an interest rate swap agreement with a bank in connection with the
Series 2004A NHHEFA Revenue Bonds. On December 1, 2016, an amendment to this agreement was
executed in anticipation of the refinancing of the 2004A revenue bonds to change the interest rate charged
from 3.54% to 3.62% and the floating rate from LIBOR times 0.67 to LIBOR times 0.6501. The swap
agreement had an outstanding notional amount of 510,061,668 and $10,643,336 at August 31, 2022 and
2021, respectively, which reduces in conjunction with principal reductions until the agreement is
temiinated in November 2034.
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11. Borrowings (Continued)

The fair value of the above interest rate swap agreement totaled $995,184 and $2,238,251 at August 31,
2022 and 2021, respectively, $579,174 and $387,067 of which was current at August 31, 2022 and 2021,
respectively. During the years ended August 31, 2022 and 2021, net payments required by the agreement
totaled $338,761 and $391,075, respectively. These payments have been included in interest expense
within the accompanying consolidated statements of activities and changes in net assets. See note 14
with respect to fair value determinations.

Debt Covenants

In connection with the bonds, lines of credit and various other notes payable described above, Easter Seals
NH is required to comply with certain financial covenants including, but not limited to, minimum liquidity
and debt service coverage ratios. At August 31, 2022, Easter Seals NH was in compliance with restrictive
covenants specified under the NHHEFA bonds and other debt obligations.

12. Donated Services

A number of volunteers have donated their time in connection with Easter Seals NH's program services
and fundraising campaigns. However, no amounts have been reflected in the accompanying consolidated
financial statements for such donated seivices, as no objective basis is available to measure the value.

13. Related Party Transactions

Easter Seals NH is a member of Easter Seals, Inc. Membership fees to Easter Seals, Inc. were $ 130,276
and $ 105,185 for the years ended August 31, 2022 and 2021, respectively, and are reflected as support of
National programs on the accompanying consolidated statements of activities and changes in net assets.

14. Fair Value of Financial Instruments

Fair value of a financial instrument is defined as the price that would be received to sell an asset or paid
to transfer a liability in an orderly transaction between market participants at their measurement date. In
determining fair value, Easter Seals NH uses various methods including market, income and cost
approaches, and utilizes certain assumptions that market participants would use in pricing the asset or
liability, including assumptions about risk and the risks inherent in factors used in the valuation. These
factors may be readily obser\'abIe, market corroborated, or generally unobser\'ablc. Easter Seals NH
utilizes valuation techniques that maximize the use of observable factors and minimizes the use of
unobservable factors.
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14. Fair Value of Financial Instruments (Continued)

Certain of Easter Seals NH's financial instruments are reported at fair value, which include beneficial
interest held in trust, investments and the interest rate swap, and are classified by levels that rank the
quality and reliability of the information used to determine fair value;

Level 1 — Valuations for finaneial instruments traded in active exchange markets, such as the New
York Stock Exchange. Valuations are obtained from readily available pricing sources for market
transactions involving identical instruments.

Level 2 - Valuations for financial instruments traded in less active dealer or broker markets.

Valuations are obtained from third-party pricing services for identical or similar instruments.

Level 3 - Valuations for financial instruments derived from other methodologies, including option
pricing models, discounted cash flow models and similar techniques, and not based on market
exchange, dealer or broker traded transactions. Level 3 valuations incorporate certain assumptions
and projections in determining fair value.

The following describes the valuation methodologies used to measure financial assets and liabilities at
fair value. The levels relate to valuation only and do not necessarily indicate a measure of investment
risk. There have been no changes in the methodologies used by Easter Seals NH'at August 31, 2022 and
2021.

Investments and Assets Limiled as to Use

Cash and cash equivalents are deemed to be Level I. The fair values of marketable equity securities and
mutual funds that are based upon quoted prices in active markets for identical assets are reflected as
Level 1. investments in certain government and agency securities and corporate and foreign bonds where
securities are transparent and generally are based upon quoted prices in active markets are valued by the
investment managers and,reflected as Level 2.

Beneficial Interest in Trust Held bv Others

The beneficial interest in tmst held by others has been assigned fair value levels based on the fair value
levels of the underlying investments within the trust. The fair values of marketable equity securities,
money market and mutual funds arc based upon quoted prices in active markets for identical assets and
are reflected as Level 1. Investments in marketable equity securities and mutual funds where securities
are transparent and generally are based upon quoted prices in active markets are valued by the investment
managers and reflected as Level 2.

Interest Rate Swap Asreement

The fair value for the interest rate swap liability is included in Level 3 and is estimated by the counterparty
using industry standard valuation models. These models project future cash flows and discount the future
amounts to present value using market-based observable inputs, including interest rates.

33



DocuSign Envelope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

14. Fair Value of Financial Instruments (Continued)

At August 31,2022 and 2021, Easter Seals NH's assets and liabilities measured at fair value on a recurring
basis were classified as follows;

Level 1 Level 2 Level 3

2022

Assets:

Assets limited as to use and investments

at fair value:

Cash and cash equivalents

Marketable equity securities:
$  252,648 $

Total

$  252,648

Large-cap 1,284,778 - - 1,284,778

International 459,321 -
- 459,321

Mutual funds, open-ended:
Short-tenn fixed income 11,649,947 -

— 11,649,947

Intermediate-tenn bond fund 3,547,536 - - 3,547,536

High yield bond fund 74,590 -

/

74,590
Foreign bond 19,577 - - 19,577

Government securities 160,713 - - 160,713
Emerging markets bond 376,551 -

- 376,551

International equities Ir290,322- - - 1,290,322
Domestic, large-cap 1,058,579 -

- 1,058,579
. Domestic, small-cap 118,360 - - 118,360
Domestic, multi alt 300,029 -

- 300,029

Real estate fund 178.165 - - 178,165
Mutual funds, closed-ended:

Domestic, large-cap 2,794,158 - - 2,794,158

Domestic, mid-eap 481,343 - - 481,343
Domestic, small-cap 356,821 - - 356,821

Corporate and foreign bonds - 287,951 - 287,951
Government and agency securities 621.050 _ 621.050

5124.403.438 S 909.001 £ $25,312,439

Beneficial interest in trust held by others:
Money market funds $  1,568 $ $ $  1,568

Marketable equity securities:
Large-cap 96,378 -

- 96,378

Mutual funds:

Domestic, fixed income _ 32.651 _ 32.651

51 97.946 £  32.651 £ £  130.597

Liabilities:

Interest rate swap agreement S S £ 995.184 £  995.184
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14. Fair Value of Financial Instruments (Continued)

Level I Level 2 Level 3 Total

2021

Assets;

Assets limited as to use and investments

at fair value:

Cash and cash equivalents $  242,131 S $ $  242,131

Marketable equity securities:
Large-cap 1,598,724 - - 1,598,724

' international 640,743 - - 640,743

Mutual funds, open-ended:
Short-term fixed income 12.415,237 - - 12,415,237

Intennediate-tcnTi bond fund 3,051,709 - - 3,051,709

High yield bond fund 86,611 -
- 86,611

Foreign bond 22,597 -
- 22,597

Government securities 165,842 - - 165,842

Emerging markets bond 215,384 - - 215,384

International equities 1,559,537 - - 1,559,537

Domestic, large-cap 1,549,560 - - 1,549,560

Domestic, small-cap 61,390 -
- 61,390

Domestic,-multi alt 819,941 -

- 819,941

Real estate fund 220,075 - - 220,075

Mutual funds, closcd-ended:

Domestic, large-cap 4,164,781 - - 4,164,781

Domestic, mid-cap 465,969 -

- 465,969

Domestic, small-cap 686,244 - - 686,244

Corporate and foreign bonds -
397,883 - 397,883

Government and agency securities — 564.183 — 564.183

S27.966.475 S 962.066 S .S28.928..541

Beneficial interest in trust held by others:
Money market funds $  2,240 . $ s $  2,240

Marketable equity securities:
Large-cap 88,345 -

- 88,345

Mutual funds:

Domestic, fixed income _ 28.734 — 28.734

S  90.585- s  . - .S 1 19.319

Liabilities:

Interest rate swap agreement $ S2.238.251 $ 2.238.251
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED EINANCIAL STATEMENTS

August 31, 2022 and 2021

14. Fair Value of Financial instruments (Continued)

The table below sets forth a summaiy of changes in the fair value of Easter Seals NH's Level 3 liabilities
for the years ended August 31, 2022 and 2021:

Interest

Rate Swap

Ending balance, August 31, 2020 • $ (2,897,074)

Change in fair value 658.823

Ending balance, August 31, 2021 (2,238,251)

Change in fair value 1.243,067

Ending balance, August 31, 2022 $ f995.1841

15. Acouisition of The Way Home

On October 28, 2020, Easter Seals NH began providing financial and operational management to The
Way Home (the Organization). On July 1, 2021, Easter Seals NH acquired the Organization for no
consideration. This affiliation was accounted for in accordance with generally accepted accounting
principles guidance on acquisitions by a not-for-profit entity. Upon affiliation, the Organization became
a program of Easter Seals NH. The financial position of the Organization, recorded at fair value upon
affiliation as of July 1, 2021, was as follows:

Assets:

Cash and cash equivalents $ 257,622
Restricted cash 107,791

Program and other accounts receivable 253,631
Prepaid expenses and other current assets 11,319
Other assets 252,995

Fixed assets 1.307.228

Total assets 2,190,586

Liabilities:

Accrued expenses (28,577)
Deferred revenue (26,307)
Other liabilities (336,916)
Long-term debt (1.096.214)

Total liabilities (1.488.014)

Contribution of net assets from acquisition
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

16. Champlin Place Limited Partnership

Champlih Place Limited Partnership (the Partnership) was formed in June 2022 as a limited partnership
under the laws of the State of New Hampshire. The Partnership's purpose is to acquire, own, develop,
construct and/or rehabilitate, lease, manage, and operate an apartment eomplex to be constructed and
located at 215 Rochester Hill Road, Rochester, New Hampshire, comprised of 65 residential apartments
benefiting low to moderate-income households (the Project). The Partnership's equity was contributed
by its General Partner, Champlin Place, Inc., of which Easter Seals NH is the sole owner, and Housing
New England Fund IV, a limited partner and unrelated parly. The Partnership agreement provides for the
allocation of profits and losses to the partners, proportionate to the equity contributed, as follows;

General Partner, Champlin Place, Inc. (wholly-owned by Easter Seals NH) 0.01%
Limited Partner, Housing New England Fund IV (an unrelated party) 99.99%

Capita! Contribulions

Easter Seals NH, as the sole owner of the General Partner, Champlin Place, Inc., has made its required
capital contribution of SI,742 as of August 31, 2022, which is recorded as investment in related entity in
the accompanying 2022 consolidated statement of financial position. Champlin Place, Inc. is obligated
to make additional capital contributions in the amount of $155,078, whieh amounts are expected to be
funded in October 2023.

Deferred Developer Fee

On June 30, 2022, Easter Seals NH entered into a Development Services Agreement for the Project, in
which Easter Seals NH will earn up to $2,272,940 as a development fee for its services in connection with
the construction and development of the Project. Under the Development Ser\'ices Agreement, $250,000
was earned and recognized as other revenue by Easter Seals NH in the 2022 consolidated statement of
activities and changes in net assets. The balance of the development fee will be earned on the date that
the construction and development of the Project is substantially complete, and all dwelling units have
been completed and are placed in service, with all balances to be paid prior to December 31, 2036.

Ground Lease

On June 30, 2022, Easter Seals NH entered into a ground lease with the Partnership for the land located
at 215 Rochester Hill Road, Rochester, New Hampshire, with terms of 98 years from the date of
execution. The Partnership will be required to pay Easter Seals NH base rent of $37,004 per annum,
commencing on January 1, 2023, and continuing on each one-year anniversary date of the lease, payable
from available cash flow, as defined in the agreement. If available cash flow is insufficient to pay the full
amount of the base rent for any year, the unpaid portion will accrue interest at 3.43% per annum and be
payable on a cumulative basis in the first year in which there is sulTleient available cash flow or capital
proceeds.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31, 2022 and 2021

16. Champlih Place Limited Partnership (Continued)

r

Community Development Block Grant-Loan and Aereemenl.s

In 2022, the City of Rochester, New Hampshire was awarded a Community Development Block Grant
by the Community Development Finance Authority. In turn, the City of Rochester, New Hampshire has
granted a conditional grant of $975,000 to Easter Seals NH, which in turn will loan the funds-to the
Partnership to pay for site work improvements and certain constniction costs of the Project through a
leasehold mortgage that was executed on Jun^BO, 2022 between Easter Seals NH and the Partnership.
The loan accrues no interest, and is payable to Easter Seals NH in one lump sum 30 years from the date
of the note (July 2052). In the event of default of this condition, Easter Seals NH has the right to recover
all of the CDBG funds expended on the Project oh behalf of the New Hampshire Community
Development Loan Fund. The amount of CDBG funds subject to recovery may decrease over the twenty-
year period at a rate negotiated between the City of Rochester and Easter Seals NH and approved by the
Community Development Finance Authority. Also as defined in the leasehold mortgage, if the
Partnership performs its obligations as defined in the agreement, then repayment of the leasehold
mortgage will become void, therefore requiring no repayment by the Partnership to Easter Seals NH.
Because of that provision, in 2023 Easter Seals NH will recognize offsetting assets and liabilities related
to the $975,000 in funding received from the City of Rochester, New Hampshire and subsequent loan to
the Partnership when cash flow associated with the grant and leasehold mortgage is expected.

Sponsor Loan and Terms

Oh June 30, 2022, in order to provide additional funding to the Partnership for upcoming site work and

construction costs, Easter Seals NH entered into a $563,607 loan agreement with the Partnership. This
loan bears interest at the rate of 0% and, at August 31, 2022, no amounts had been drawn on the loan by
the Partnership. If not paid earlier, all outstanding principal and interest accrued must be repaid to Easter
Seals NH on June 30, 2052. Payments of principal and interest are to be made to the extent of available
cash flow, as defined in the agreement. If repayment is not made within thirty days of the maturity date,
or if any payment due is not paid within thirty days of the due date, then interest will be payable on any"
unpaid sum at the rale of 12% per annum, cornpoundcd annually, until such amount is paid, or another

means of payment is arranged.

Reimbursement Agreements

On June 30, 2022, Easter Seals NH entered into a Reimbursement Agreement with the Partnership to
reimburse Easter Seals NH for all prcdcvelopment expenses incurred by the Project that were paid by
Easter Seals NH. The Partnership acknowledged and agreed that the Partnership is solely responsible to
pay all project expenses not later than the date of the closing of the Partnership's construction loan for
the Project, which was July 13, 2022. As of August 31, 2022, Easter Seals NH was owed $394,316 by
the Partnership, which amount is recorded within accounts receivable from related entity in the
accompanying 2022 consolidated statement of financial position.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

August 31. 2022 and 2021

16. Champlin Place Limited Partnership (Continued)

Further, Easter Seals NH will be paid certain amounts under a Partnership Administration Agreement,
dated as of June 30, 2022 between Easter Seals NH and the Partnership, whereby Easter Seals NH will
provide various administrative services in exchange for fees of $4,875 per year beginning in 2023,
increasing 3% annually beginning January 1, 2024.

Rieh! ofRefusal and Onlion Aereemenl

Through a Right of Refusal and Option Agreement dated June 30,2022, the Partnership granted to Easter
Seals NH certain rights of first refusal and options to purchase the Project, which, if elected, would include
the 99.99% interest in the Project held by Housing New England Fund IV. As a result, Easter Seals NH
has been granted an irrevocable, successive, and exclusive right of refusal to purchase the Project. Such
right is cxcrcisable for a period of 24-months beginning upon expiration of an initial 15-year compliance
period, and continuing until the Partnership otherwise sells the Project.

Through a Right of Refusal and Opinion Agreement dated June 30, 2022, Housing New England Fund IV
has the option to give written notice to Champlin Place, Inc. at any time following the end of the Credit
Period, as defined, to require Champlin Place, Inc. to purchase the interest of Housing New England
Fund IV for a price equal to the sum of; (i) $ 100, (ii) the amount of any federal, state or local tax liability
required to be paid (including, without limitation, any real estate transfer or franchise taxes), (iii) any
costs incurred by Housing New England Fund IV in connection with the transfer of its interest, and (iv) all
amounts then due and owing to Housing New England Fund IV or its affiliates under the agreement.
Upon receipt of such written notice of the put option, Champlin Place, Inc. shall purchase such interest
and make all payments required within 30 days. At the date of these consolidated financial statements,
the put option was not eligible to be exercised by Housing New England Fund IV, and it is expected that
the Credit Period will extend through December 31, 2034.

Guaranty Asreemenl

On June 30, 2022, Easter Seals NH unconditionally guaranteed due payment, performance, and
fulfillment of certain obligations of the Partnership and Housing New England Fund IV. Easter Seals
NH's liability is generally limited and shall not exceed $402,000 in the aggregate, and the guaranty
terminates upon the later of the 60''' month anniversary of the stabilization date, as defined, and the date
that the Partnership has achieved stabilized occupancy for five consecutive calendar years. However,

should an operating deficit arise before the latest of permanent mortgage commencement or cost
certification, as defined in the agreement, or the date the Project achieves 100% occupancy, then Easter
Seals NH's obligation to advance funds to pay operating deficits shall be unlimited. At the date of these
consolidated financial statements, no events or conditions have occurred that would trigger Easter Seals
NH's performance under the guaranty agreement.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FINANCIAL POSITION

August 31, 2022

k

ASSETS

New Faraum Elimin

Hampshire* Center Vermont Maine ations Total

Current assets:

Cash and cash equivalents $14,819,630 S  520 S  17,611 $ - S $14,837,761
Restricted cash 79.819 —

— - - 79,819

Short-term investments, at fair value 10,055,639 - - -
- 10,055,639

Accounts receivable from affiliates 1  — 9,187,000 573,894 - (9,760,894) -

Accounts receivable from related entity 394,316 -

-

- •- 394,316
Program and other accounts receivable 8,063,145 941,833 743,663 -

- 9,748,641

Contributions receivable, net 171,994 259 —

-

— 172,253

Prepaid expenses and other current assets 892.299 2.070 13.540 — — 907.909

Total current assets 34,476,842 10,131,682 1,348,708 - (9,760,894) 36,196,338

Assets limited as to use 1,834,925 2,520 - -

- 1,837,445

Investments, at fair value 12,622,311 797,044 - -
- 13,419,355

Investment in related entity 1,742 - - - -
1,742

Other assets 349,154 -

-
- - 349,154

Fixed assets, net 18.914.210 8.214.080 87.953 _ 27.216.243

568,199.184 S19.145.326 S 1.436.661 ■  $ - Sf9.760.894I S79.020.277
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LIABILITIES AND NET ASSETS

Current liabilities:

Accounts payable
Accrued expeiises
Accounts payable to affiliates
Deferred revenue

Current portion of interest rate swap agreement
Current portion of long-term debt

Total current liabilities

Other liabilities

Interest rate swap agreement, less current portion
Long-term debt, less current portion, net

Total liabilities

Net assets:

Without donor restrictions

With donor restrictions

Total net assets

New

Hampshire*

$ 2,538,018

'6,381,470
9,760,894

4,055,463

579,174

901.994

24,217,013

2,127,802

416,010

11.817.107

38,577,932

Famum

Center

69,089

527,793

114.968

711,850

2,520

6.043.899

6,758,269

Vermont Maine

24,296,543 11,786,295

5.324.709 600.762

15,389

15,389

15,389

1,368,028

53.244

29.621.252 12.387.057 1.421.272

S68.199.184 S19.145.326 S 1.436.661

Elimin

ations

(9,760,894)

Total

$ 2,538,018
6,450,559

4,598,645

579,174

1.016.962

(9,760,894) 15,183,358
\

2,130,322
416,010

^  17.861.006

(9,760,894) 35,590,696

37,450,866

5.978.715

Sr9.760.894^

43.429.581

Includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FINANCIAL POSITION

August 31, 2021

Current assets:

Cash and cash equivalents
Restricted cash

Short-term investments, at fair value

Accounts receivable from affiliates

Program and other accounts receivable
Contributions receivable, net
Prepaid expenses and other current assets

Total current assets

Assets limited as to use '

Investments, at fair value

Other assets

Fixed assets, net

ASSETS

New

Hampshire

$14,362,485 S
82,461

10,681,421

6,754,763

219,930
600.915

Faraum

Center Vermont Maine

Elimin

ations

680 S 21,041 S 4,807 S

8,293,852

942,023

2,749

12.252

564,017

819,392

2,186

12.684

32,70.1,975 9,251,556 1,419,320

2,357,939

14,916,185 962,256

378,877

19.285.292 10.536.119 74.328

77,160

7.851

89,818

10,740

4.062

(8,857,869)

Total

$14,389,013
82,461

10,681,421

8,593,338

224,865

633.702

(8,857,869) 34,604,800

2,357,939

15,889,181

378,877

-  , 29.899.801

S69.640.268 S20.749.931 S 1.493.648 S 104.620
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LIABILITIES AND NET ASSETS

New Famum Elimin

Hampshire Center Vermont' Maine ations Total

Current liabilities:

Accounts payable $ 2,311,091 S  35 S  553 $  872 $ $ 2,312,551
Accrued expenses 6,596,298 298,467 20 350 — 6,895,135
Accounts payable to affiliates 4,872,222 -

- 3,985,647 (8,857,869) -

Deferred revenue 990,620 851,279 5,792 14,892 — 1,862,583
Current portion of interest rate swap agreement 387,067 - - — — 387,067
Current portion of long-term debt 1.030.748 192.166 - _ _ _ 1,222,914

Total current liabilities 16,188,046 1,341,947 6,365 4,001,761 (8,857,869) 12,680,250

Other liabilities 2,682,812 _ 2,682,812
Interest rate swap agreement, less current portion 1,851,184 -

-
- - 1,851,184

Long-term debt, less current portion, net 22.615.261 6.156.110 —
— _ 28.771.371

Total liabilities 43,337,303 7,498,057 6,365 4,001,76! (8,857,869) 45,985,617

Net assets (deficit):
Without donor restrictions 20,884,644 12,641,512 1,401,174 (3,900,866) — 31,026,464
With donor restrictions 5.418.321 610.362 86.109 3.725 6.118.517

Total net assets (deficit) 26.302.965 13.251.874 1.487.283 (3.897.140 37,144.981

S69.640.268 S20.749.931 S 1.493.648 S  104.620 Sf8.857.8691 .■583.1.30.598
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2022

New Famum Elimin

Hampshire* Center Vermont Maine ations Total

Public support and revenue: •
Public support:

Contributions, net S 1,014,261 S  87,404 S  28,492 $ 3,570 $ S  1,133,727

Special events, net 1,951,633 29,142 (327) (5.129) - 1,975,319

Annual campaigns, net 242,613 1,555 4,404 . 454 - 249,026

Bequests .  4.160 _ _ _ — 4.160

Total public support 3,212,667 118,101 32,569 (1,105) - 3,362,232

Revenue:

Fees and tuition 49,164,160 5,951,665 6,796,612 65,805 (63,622) 61,914,620

Grants 27,738,493 3,175,912 571,852 143,893 - 31,630,150

Gain on extinguishment of debt 5,531,044 3,595,084 51,164 72,708 - 9,250,000

Dividend and interest income 814,161 .  32,880 - 116 - 847,157

Rental income 31,762 -
- - - 31,762

Intercompany revenue 1,860,214 - - - (1,860,214) -

Other 391.445 390 2.817 — — 394.652

Total revenue 85.531.279 12.755.931 7.422.445 282.522 fl.923.836) 104.068,341

Total public support and revenue 88,743,946 . 12,874,032 7,455,014 '281,4-17 (1,923,836) 107,430,573

Operating expenses:
Program services:

Public health education 26,267 -

- - - 26,267

Professional education 160,997 - - - - 160,997

Direct services 67.751.508 10.563.928 6.752.825 264.512 185.1321 85.247.641

Total program services 67,938,772 10,563,928 6,752,825 264,512 (85,132) 85,434,905
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Supporting services:
Management and general
Fundraising

New

Hamoshire*

$ 9,484,776
2.053.912

Famum

Center

$ 1,105,551
24.250

Vermont

S  710,875 :
51.860

Maine

S  30,713
24.577

Elimin- "

ations

$(1,838,704)

Total

$ 9,493,211
2.154.599

Total supporting services 11.538.688 1.129.801 762.735 55.290 (1.838.704) 11.647.810

Total functional expenses 79,477,460 11,693,727 7,515,560 319,802 (1,923,836) 97,082,715

Support of National programs 130.276 _ _ _ 130.276

Total operating expenses 79.607.736 11.693.729 7.515.560 319.802 (1.923.836) 97.212.991

Increase (decrease) in net assets from operations 9,136,210 1,180,303 (60,546) (38,385) - 10,217,582

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap
Net unrealized and realized losses on investments, net
Increase in fair value of beneficial interest in trust held by others
Loss on sales, disposal and impairment of fixed assets

1,243,067

(3,081,646)
11,278

(55.770

(163,551)

(1,881.569) (2.604)

(1,035)

(1.151)

-

1,243,067

(3,246,232)
11,278

(1.941.095)

(1.883.072) (2.045.120) (2.604) (2.186) (3.932.982)

Total increase (decrease) in net assets before effects of dissolution
of affiliate 7,253,138 (864,817) (63,150) (40,571) 6,284,600

Dissolution of an affiliate (3.934.851) (2.861) 3.937.712 _

Total increase (decrease) in net assets 3,318,287 (864,817) (66,011) 3,897,141 _ 6,284,600

Net assets (deficit) at begmning of year

Net assets at end of year

26.302.965 13.25]:874

S29.621.252

1.487.283 (3.897.141)

S 1.421.272 S -

37.144.981

S43.429.581

*  Includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF ACTIVITIES AND CHANGES IN NET ASSETS

Year Ended August 31, 2021

Public support and revenue;
Public support:

Contributions, net

Special events, net
Annual campaigns, net
Bequests

Total public support

Revenue:

Fees and tuition

Grants

Dividend and interest income

Rental income

Intercompany revenue
Other

Total revenue

Total public support and revenue

Operating expenses:
Program services:

Public health education

Professional education

Direct services

Total program services

New

Hampshire

S  876,642
1,216,723

436,622

4.091

2,534,078

43,397,874

28,138,237

607,365
29,775

2,171,005

538.083

74.882.339

77,416,417

Famum

Center

55,736

40,522

6,079

102,337

Vermont

S  47,117
91,639
12,125

150,881

9,104,776 7,150,066
3,877,583 622,212

26,794 • I

11.412

13.009.153 7.783.691

13,111,490 7,934,572

40,035 - 1,212
3,192

62.168.239 12.591.072 7.058.225

62,211,466 12,591,072 7,059,437

Maine

81,165

31,092

1,463

113,720

438,916

458,342

240

M

897.549

1,011,269

1,211

861.379

862,590

Elimin

ations Total

S 1,060,660
1,379,976
456,289

4.091

•  2,901,016

(70.871) 60,020,761
33,096,374

634,400
29,775

(2,171,005)
^  549.546

(2.241.876) 94.330.856

(2,241,876) 97,231,872

42,458

3,192

(82.939) 82.595.976

(82,939) 82,641,626
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Supporting services:
Management and general
Fundraising

Total supporting services

Total functional expenses

Support of National programs .

Total operating expenses

Increase (decrease) in net assets from operations

Other non-operating expenses, gains and losses:
Change in fair value of interest rate swap
Net unrealized and realized gains on investments, net
Decrease in fair value of benefieial interest in trust held by others
Loss on sales and disposals of fixed assets
Contribution of net assets from acquisition

Total increase (decrease) in net assets

Net assets (deficit) at beginning of year

Net assets (deficit) at end of year

New

Hamoshire

Famum

Center Vermont Maine

Elimin

ations Total

I 9,414,586

1.084.072

S 1,330,879
18.207

S  755,146
73.153

S  85,846
74.124

$(2,158,937) $ 9,427,520
1.249.556

10.498.658 1.349.086 828.299 159.970 (2.158.937) 10.677.076

72,710,124 13,940,158 7,887,736 1,022,560 (2,241,876) 93,318,702

105.185 _ _ _ _ 105.185

72.815.309 13.940.158 7.887.736 1.022.560 (2.241.876) 93.423.887

658,823

1,919,950

(696)
(35,216)
702,572

3.245.433

7,846,541

4,601,108 (828,668) 46,836

110,636

(5,742)

104.894

(723,774)

18.456.424 13.975.648

46,836

1.440.447

(11,291)

1,964

1.964

(9,327)

(3.887.8141

3,807,985

658,823

2,032,550
(696)

(40,958)
702.572

■3.352.291

7,160,276

29.984.705

S37.144.981
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EASTER SEALS NEW HAMPSHIRE, LNC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2022

• New Famum Elimin

Hamnshire* Center Vermont Maine ations Total

Salaries and related expenses $59,016,148 $ 7,909,493 $6,054,385 $  164,839 $ $73,144,865
Professional fees 9,956,300 1,828,032 772,153 47,970 (1,838,704) 10,765,751
Supplies 1,402,773 435,168 29,343 507 - 1,867,791
Telephone 555,548 95,972 74,650 6,333 — 732,503
Postage and shipping 44,949 1,615 14,919 -

- 61,483
Occupancy 2.055.257 ,  522,398 293,049 14,515 - 2,885,219
Outside printing, artwork and media 47,301 - 399 —

— 47,700
Travel 1,419,777 35,458 143,244 2,657 (46,054) 1,555,082
Conventions and meetings 116,866 44,568 3,625 15 — 165,074
Specific assistance to individuals 1,681,563 12,718 50.891 80,759 (39,078) 1,786,853
Dues and subscriptions 31,475 (2.275) 135 - - 29,335
Minor equipment purchases and equipment rentals 228,853 18,230 3,334 1,255 - 251,672
Ads, fees and miscellaneous 885,403 78,016 41,875 104 — 1,005,398
Interest 562,621 217,532 —

-
— 780,153

Depreciation and amortization 1.472.626 496.804 33.558 848 2.003.836

$79,477,460 $11,693,729 $7,515,560 $ 319.802 ■Sn.923.836) S97.082.715

Includes Champlin Place, Inc.
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EASTER SEALS NEW HAMPSHIRE, INC. AND SUBSIDIARIES

CONSOLIDATING STATEMENT OF FUNCTIONAL EXPENSES

Year Ended August 31, 2021

New Tamum Eiimin-

Hamnshire Center Vermont Maine ations Total

Salaries and related expenses 554,463,022 $ 9,581,703 $6,411,920 S 646,210 s- $71,102,855
Professional fees 9,182,159 2,141,444 829,028 143,557 (2,171,005) 10,125,183
Supplies 1,476,716 , 650,916 29,933 3,295 — 2,160,860
Telephone 513,556 96,374 77,986 11,901 — • 699,817
Postage and shipping 44,122 1,252 6,284 1,026 - 52,684
Occupancy 1,865,409 591,596 303,110 37,907 — 2,798,022
Outside printing, artwork and media 15,847 - 3,648 1,504 — 20,999
Travel 1,086,342 53,597 136,785 18,620 (44,559) 1,250,785
Conventions and meetings 57,117 17,992 2,288 404 — 77,801
Specific assistance to individuals 1,217,642 11,114 23,172 153,947 (26,312) 1,379,563
Dues and subscriptions 29,689 12,859 28 550 — 43,126
Minor equipment purchases and equipment rentals 283,256 30,576 2,110 866 — 316,808
Ads, fees and miscellaneous 344,507 21,702 21,555 542 — 388,306
Interest 685,065 223,934 — — — 908,999
Depreciation and amortization 1.445.675 505.099 39.889 2.231 1.992.894

572.710.124 S13.940.158 $7,887,736 Sl.022.560 S 12.241.8761 S93.318.702
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/U23 t/aster Seals New Hampshire, Inc. Board of Directors

Chairman

Andrew MacWilliam

Partner

Assistant Treasurer

Paul E. Voegelin, COO
Sheehan Phinney Bass + Green

Rick Courtemanche

IBM (Ret)
William Lambrukos

Sr. VP Operations
Northeast Delta Dental

Past Chairman

Matthew Boucher

President

Alrmar Technology Corp.

Secretary

Mary Flowers
President

Flowers Communication

Eddie Edwards

Assistant Commissioner of the

Department of Safety
Lucy Lange

General Manager
Manchester Radio Group

Chair Elect & Treasurer

Bryan Bouchard
CMA & Assistant Professor

Southern NH University

Trevor Arp
Senior VP, Comcast

Charles S. Goodwin

Cogswell Benevolent Trust Tracey Pelton
Exec Dir, Business Dev & Mktg
PROCON LLC

Vice Chairman

Tom Sullivan

President, Sullivan Construction, Inc.

Gregory Baxter, MD
President, Elliot Health System Liz (Elizabeth) Hitchcock

Partner

Orbit Group
Richard Rawlings
Northwestern Mutual (Ret)

Rev: 3/30/2023

-2-!ea^ers^ts
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'ZU23 taster Seals New Hampshire, Inc. Board of Directors

Linda Roth

Long Term Care (Ret)
Rob Wieczorek

President, Wieczorek Insurance

Nathan Sailer

President & CEO

Bellwether Community Credit Union

General Counsel & Assistant

Secretary fnon-votina member)
Bradford Cook, Esq.
Sheehan Phinney

Sanjeev Srinivasan
VP, Corporate Dev & Strategy
Hypertherm

Timothy Wade
Regional President
M&T Bank

■if,'.

Rev: 3130/2023
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MAUREEN ANN BEAUREGARD

President & CEO

Eesterseals New Hampshire, Inc.

B.S.

M.A.

University of New Hampshire

University of New Hampshire

2019 - Present Easterseals New Hampshire, Inc., Manchester, NH
httpsy/wvAw.easterseaisnh.pi:^
President/CEO >

1991 - 2019 Families in TransUioh - New Horizons, Manchester, NH

President (2018-2019)

.President and Founder (1991-2017)

1987-1991 State of New Harhpishire, pMsloh for Children and Youth
Services, Portsmouth, NH

https://ww.w.dhhs.nh.go.v/dcyf/
Child Protective Service Worker II
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Maureen Ann Beauregard

Professional Expertise

Visionary/Tenacious
Strategic Planning
Commuhily Relationships
brganizatipnal Capacity Building

Strohg'Financia! Acumen
Entrepreneur/Builder
Expenenced Communicator
Team Building & Leadership .

'Professional Experience

j.. %NoVembeV;i991^^20.19 Farhilles In Transition

January 2018-2019 * i
President. Families in Transition - New Horizons Manchester NH

Key Accomplishments
• Merged Families in Transition with the State's largest shelter and

food pantry.
•  Successfully led board "strategy for combined organization.
•  Developed and led public awareness and acceptance pf combined

.  organization.
• Merger resulted in being the State's largesit organization in ihe

pfovisiori of shelter, housing, food and services for homeless
families and individuals.

December 2017 -June 2018

Receiver of Serenity Place Manchester, NH

Key Accomplishments
•  Successfully navigated'complex negotiations with the dissolution

,  and replacement of critical substance use disorder program with
the NH Charitable Trust office.

.  • Brou'"ght together key political leaders, businesses and NH's not-for-
profit sector.

f^fovember 1991 - December 2017

President & Founder .Manchestej", NH

Key Accomplishments:
'Began as a program providing housing and services to 5 women
and their children.

• Currently, providing housing to 1,328 families arid individuals and
j; 138,000 meals annually.

.^Developed housing and .services progfarns in four geographic
7egioris:-Manchester,-Concord,and Dover, & Wolfeboro.

• Developed $38M in Assets and a $1"4M AnnuaLBudge't. Facilities
developed with alternative financing structures thaj include varied
'layering islructUres resuilingln.affofdability for the organization arid

'  ithose it serves.

Contact

Community Service J
'!

•  NH'Charitabie

Foundation -Member. }
Board of Directors. }
•Current .

•  NH Interagency
Council to End
Homelessness-Past

Chairperson. Board of
Directors, 2015

•  Leadership New
Hampshire; 2010

•  Housing Action New
■.Hampshire-Past
Council Member.
2009 i

•. Greater Manchester 'j
Chamber of ' 1
Commerce - Past \
Member. Board of !

, Directors, 2009 ,

Awards and Honors ^
»  f

•  Greater Manchester j
Chamber of
Commerce's Citizen . f-
ofthe Year, 2018

!
•  Southern New |

Hampshire University, ,
Loeffler Awa'rd. 2018 j

•  University of New !
Hampshire. Granite •State Award. 2018 j

.• Business NH - \
Magazine's Nonprofit :
of the Year, 2013 ^
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PGrsondlly Authored and awarded +$20M in HUD funding from
1995-2008.

Developed 272,housing units and 199 shelter beds.
Specialty' Programs developed;

1. Willows Substance Usb Treatment Center-Outp'atient and
Intensive Outpatient services. Use party insurance and
state billing. Negotiations with'State'of NH.
Ivvb Transitional Living'Prbgrariis; one for rhen and one for
women. Use of 3^^ party insurance and state billing.
Negotiations with'the State of NH.
Recovery Housing - Safe housing for Moms with Children
who are re'cove ring from'substance use disorder.,Negotiated
with State-of NH.

Open Doors - .In-home substance use disorder services for
parent(s) 'and therapeutic services for children.
Cohnectioris to Recovery - 4 Geographic area outreach,to
homeless with substahce use disorder. SAMSHA $1.5M.

2.

3.

4.

'0.

}

Acquired Organizations Include:
■1. ManchesterEmergency Housing, 2012. Developed and

expanded new family shelter that also includes a Resource
■Center in 2015.'

■  2. New Hampshire Coalition to End Homelessness. '2014.
Elevated organization as a leader in advocacy, research and,
training on behalf of hpmeless'families and individuals.

Organization developed to assist Families in Transition - New
Horizons with double .bottprh line of'assisting with financial
sustainability and deeper mission impact include:

1. Housing Benefits, 2009. A not for profit'organization and
federally designated Commuhity Housing Development
Organization that is prioritized in receiving 10% of federal
funds for housing related activities. Acts as trie property
management company and housing development arm of
Families in Transition - New Horizons. Both the property

.  managem.ent and developer fees assisf-wlth the
organization's sustainability.

2. Ou'tFITters thrift "Store. 2003. An LLC ehtreprerieurial
business venture that provides profits and management fees

.  to provide unrestricted resources, for Families in Transition's
mission. Assists Jn the sustainability of ttie organization and
is the/entry point for in-kind donors who become vdluriteefs
and eventuaity provide financial support the organization
through .financial donations.

3. .Wilson Street Condp Associatjpn, 2018r Development of
housing end co'itirnercial real estate, ,$,19M':-A project that
houses a collaborative effort amongst four hot-for prdfit
o'rgariizatiohs with a focus oh a substance use disorder;
Proyides.prdperty mahagement and developer fees to assist

NewHampshire
Busine"$s:Revlew's.
Outstandihg^vypmen
in,Business. 20i1J"

t<ey4o.The'Glty>of'
Manchester«:by:Mayor
■Robert'Baines, 2b05

•  Na.tipn ai Assdci a t io n •
of Social Workers;
Citizen of-the Year.
,2005

•' 'NH^Business
Review's Business
Excellence Award,"
2W4

• Walter J. Dunfey- .
Award for
ExGellence in
Managernent.
piganizatjonalj
Avyardi 20'04'

.• 'NH'Gpm.mission o.n
■the'Status of Women;
-Wpmenis

!  'Recpghition Award.-
200^3;

•  Ncw'Hampshire
Housing-Finance
Authority, .Best- . i'
Practices in Housing
DcyGlopmenl, 2003
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in organization's sustainability.

4. Antoinette Hill Cpiido Association, 2019; Purchase of
housing units, $1.6M. Provides property rnanagemeht and
developer fees to assist in organization's sustainability.

6. HopaHouse, 2018. With a majority of gifts from two
jndiyiduais, developed and irriplprnented, first shelter for

.  families in the lakes 'region. The"facility includes a
comrnercial rental component of cejl ahtennae.ahd busiriess
rental income utilized tO assist with the organizations
sustainability.

November 1987 - March 1991

Child P^tective Service Worker II Pprtsrtiputh, Nri
State of New Hampshire, Division for Children and Youth Seivices

l^nofwslonali-Expertlse

Bachelor of Science University of New Hampshire, 1987

Masters of Arts Communitv DeveloDhnent Policv and Practice. UniVersitv

of New Hampshire, 2021

tReferenOra

Available UpPh Request
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'TinaM. SharbV* PHR

w  ̂'a, totegic partn^ io'^
■Mpe^'ofHumm^ MmagOT • . - -• - ..

Areu of i»pcj^^

^ult^u^y 'Policy d^elopm
J?™R!?y™Hnt:Lay mdjtegi^oa Compliance- ' pomjwEi^on.andbenefits adiriiiisti^on

. Stnttogicin^g^ti^rm " ' '

PkQK^Iip^ALj^
;OiiefUam^:Rao^ ^li^Pre^t

Sepjor ^^Ice PrNkiCTtRot^W-R^oai^es
^Ti1W,ME,;M, Haibor & CcnW

1998-''3013 * - / ' •■ - • - -' • ■• -.•

^ managem^ti hedth^a^^^

Rese^h and
piganHationflT.wdeibenefitsiplan tHk

.I>oycioi>cd andi^jcmcn^aducKtfiigciKC^^i^^ forMs^ipg'
opppituhitieiP^»i^:wid^^

^strategic plapn^ ' ' ' ' - - , , , „ ,

' ' ?*P9 9^6^2atio^ CompIiOT^ GMmittw aid RiS-
qpmmittw. :Aft

^nun^ementte^ ̂  sit tin die my^ent^w
•'Ea^.Scals':ra;9jflc'.» ' " ' ' ' . -- s^ . .

,M6pi^!Gdat(^;ser«1^^U^^
'''4S^1998< "' •" • —■ •-'-•••r--.-.-

■ e^ploy^^-Re^iisiijlc.fer
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Icey regul^iy compUanre^^^ and devdoped innovative
~  - ̂  the; ■^^apn rfthe Rewurees'dqibrtmcnt from basic btneflt adnilnlstratidh to

a key advise fo the^or

^ign. implcmehfetibn adrainbtmtibn; wdrk^

4®Velop™iit^mlcommunioa6on^^
budget^ dcvdopm^; ̂^ ' • auuu.

EDUCATION

B^elor:of Scieace Dl^^ Kbene Stoe College, 19g6
Minor in Human-
MS O^ahizadpr^;!^^ NHUm^ity (in ̂ cm)

0RGANi;^TIONS

■M^hcster Area
^  , Div«si^C|iair201()^ "

'Society for Hiihuin R^urce Managtin^
'BlAHmnm

Hraltn Care & Wo^orce'Q^yelopment Comiid 2010
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Claire H. Gagnon, CPA

June 2007-Current

Experience

Easterseals New Hampshire

Manchester, NH / •

Senior Vice President/Controller

Supervise Senior level Accounting and Payroll staff and departments.

Manage all accounting functions while ensuring the practice of net asset accounting in a multi-corporate multi-state
growing environment.

Serve as a member of the Senior Management team and participate in strategic planning for the organization.
Serve as the managenient liaison to the board and audit committees, assisting the CFO as needed; effectively
communicate and present critical financial matters at select board of trustees and committee meetings,
Establish systems to ensure compliance with the requirements of: GAAP, Circular A-133, Federal and State agencies.

Oversee preparation of all internal financial reporting to ensure accuracy, timeliness, and relevance.
Oversee budget planning process, projections and variance analysis.

Ensure the preparation of all required external reports for all entities ie; IRS form 990's.
Oversee grants reporting functions.

Oversee internal controls to include checks and balances, system testing, and procedure documentation and
compliance with GAAP and other applicable standards.
Oversee cash management system to include daily short-term investing and borrowing and cash flow forecasts.
Perform financial analysis to include assessments for new projects and program initiatives.

Explore and Implement best practices and bench marking tools for related business functions.

ShootingStar Broadcasting of NE, LLC

Derry, NH

Director of Finance September 2005 - February 2007

•  Manage monthly financial statements and General Ledger Closing process. Includes reporting to outside sources; i.e.,
lenders and investors.

Manage accounting staff and all aspects of accounting and business office.
Prepare and/or review cash activity reports used in cash management on a weekly basis.
Prepare departmental budgets and forecasts. Revise forecasts quarterly to monitor station's financial position.

Manage Human Resource function for up to 60 employees, including managing union contractual obligations.
Supervise credit and collection procedures for accounts receivable.
Manage insurance and other vendor-related issues. Successfully replaced both employee benefits provider as well as
401(k) administrators.

Manage FCC compliance requirements.

Manage barter activity and activity reporting.
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Ciaire H. Gagnon, CPA

Page 2

Daniel Webster Council, Boy Scouts of America, Inc.

Manchester, NH

Controller 1997-September 2005

•  Produce all monthly financial reports and monitor Council's financial position.
•  Plan, develop and monitor the annual budget.

•  Prepare all financial schedules for annual audit and assist with necessary tax filings.
•  Participate and advise on the Investment Committee of the Council as well as prepare reports on a quarterly basis

summarizing the activity In the S13M endowment.

•  Member of Management Team which is responsible for the administration of policies and procedures of the
corporation.

•  Prepare all payroll returns and year-end reports.

•  Manage accounting staff and oversee accounts payables and receivables.
•  Administer benefit programs Including but not limited to 403(b) and insurance programs for over 40 employees.

•  Serve Council in other capacities on various committees with business leaders in the community.

Lynne M. Hudson, PC

Andover, MA

Manager 1994-1997
Supervise Audit, Reviews and Compilations.

Prepare and review corporate, personal, fiduciary and payroll tax returns.
Perform year-end inventory audits on Manufacturing companies.

Serve as liaison for audits between IRS and Business, as well as personal clients.

Perform year-end tax projections, tax planning and Management Advisory Services.

Hire, train, Staff Development and Performance reviews.

Creelman & Smith

Boston, MA

Senior Accountant 1992-1994

•  Preparation of Corporate, Personal and Non-Profit tax returns.

Smith Batchelder & Rugg

Manchester, NH

Senior Accountant 1988-1992

•  Preparation of Corporate, Personal and Non-Profit tax returns.

•  Staff auditor for various companies including financial, service and manufacturing industries.

Volunteer

Board Treasurer, New Hampshire Legal Assistance

Member 100 Women Who Care •

Tax Preparer AARP 2014-2018
Graduate Leadership Greater Manchester 2019

Education

Plymouth State College, B.S. Accounting, May 1987

CPA Certified 1991

Granite State College, Leadership Academy, September 2015
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LISABRITT SOLSKY, JD, CHIE

Trusted public sector executive leader specializing in healthcare, equity and the intersectional holistic

health needs of individuals and families. Expertise in program^ design, implementation, and oversight.

Recognized for process improvement and operational effectiveness within financially constrained
enterprises. Data-driven decision maker skilled in relationship building. Valued for building dynamic and

loyal teams that achieve superior, collaborative results for constituencies. Best suited for mission driven
organizations.

EXPERTISE

Strong New Hampshire public sector

relationships

Organizational strategy

Policy development

Government regulation & compliance

Managed Care Operations

Deep Medlcaid service, eligibility and

finance knowledge

Government affairs

State budgeting

EXPERIENCE

JUNE2020-PRESENT

VICE PRESIDENT OF STRATEGY AND CORPORATE DEVELOPMENT, GRANITE STATE

INDEPENDENT LIVING

Reporting to the CEO and responsible for creating multi-faceted roadmap for non-profit

modernity and sustainability at the state's only Center for Independent Living that provides

comprehensive services to individuals who experience disability. Portfolio includes strategic

business development, advocacy, fundraising, events, donor management and communications.

ACCOMPLISHMENTS: Procured multiple grants in first several months of tenure totaling $100k;
Oversaw acquisition of new business enterprise; Managed 2 website overhauls and redesigns;

Supported other departments in collecting, analyzing and using data to drive decisions; Secured

place in Business Development Learning Collaborative through NCIL; Wrote corporate COVID-19

policy; Assumed responsibility for corporate weekly newsletter making it a relevant, informative
source of information and corporate communication.

MARCH 2015 - SEPTEMBER 2019

EXECUTIVE DIRECTOR, \A/ELL SENSE HEALTH PLAN

Reporting to the CEO, this role is the most senior position on the ground, leading day-to-day

operations of the state's largest and only not-for-profit Medicaid managed care organization.
Maintained corporate relationships with government, regulators, thought leaders, legislators,

community organizations, vendors and healthcare providers and systems. Set and implemented

health plan strategy consistent with corporate financial and performance goals. Served on

corporate executive team with chiefs. Led office of 65 employees across clinical, provider,

operations, compliance and customer care domains.

ACCOMPLISHMENTS: Co-led successful drafting and submission of bid for second five-year,

$400M contract; established strategic partnerships with Families In Transition/New Horizons;

advised legislative commission that reauthorized Medicaid adult expansion; rated a Best
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LISABRITT SOLSKY, JD, CHIE PAGE 2

Company to Work For by Business NH Magazine 2017 and 2018, and number one female led not-

for-profit by Business NH Magazine 2016.

MARCH 2000 - FEBRUARY 2015

DEPUTY MEDICAID DIRECTOR, NEW HAMPSHIRE DEPARTMENT OF HEALTH AND

HUMAN SERVICES

Served for seven years as Deputy Medlcaid Director managing a portfolio that Included managed

care operations, data & analytics, health planning & research. State Plan & policy, government

affairs, provider relations, member services and Children's Health Insurance Program (CHIP). Led

team of 8-9 direct reports and supported Medicaid Director and Commissioner.

For eight years prior, served as General Counsel and Administrator in Division of Family

Assistance, Estate Recovery, Office qf Reimbursements and Administrative Rules Unit, providing

policy support for programs of public assistance, managing an active probate and trust practice,

and overseeing adoption of all departmental regulations.

ACCOMPLISHMENTS: successfully transformed the CHIP program to an MCHIP, saving the state

millions of dollars while simultaneously expanding the breadth and depth of coverage for low-

income children, launched the state's first mandatory Medicaid managed care program, oversaw

publication of scholarly research on the health of New Hampshire's most vulnerable citizens.

1997-2000

STAFF ATTORNEY, MERRIMACK VALLEY LEGAL SERVICES

1996-1997

LEGAL ADVOCATE & VOLUNTEER COORDINATOR, DOVE, INC.

EDUCATION

JURIS DOCTOR, UNIVERSITY OF THE DISTRICT OF COLUMBIA, DAVID A. CLARKE

SCHOOL OF LAW

One of the nation's only public interest law schools and an HBCU.

)

BACHELOR OF ARTS, UNIVERSITY OF MASSACHUSETTS, AMHERST

Major in English, minor in Women's Studies. Participated in National Student Exchange Program.

Lived and worked in fully functioning co-operative dormitory; served on dorm house council for 3

semesters.

DISTINCTIONS

Member Massachusetts Bar Association (retired)

Member New Hampshire Bar Association (inactive)

Earned America's Health Insurance Plans Certified Health Insurance Executive credential (2016)

Business NH Magazine Top Woman-Led Business recognition (2016)

Business NH Magazine Best Company to Work For (2017 8t 2018)

Business and Industry Association "Above and Beyond Award" recipient (2011)

Manchester Union Leader 40 Under Forty honoree (2010)

Leadership New Hampshire (2008)
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LISABRITT SOLSKY, JD, CHIE PAGE 3

CrVIC ENGAGEMENT

Member New Hampshire Governor's Interagency Council on Homelessness (2018-2021)

Board of Directors, New Hampshire Public Health Association (2020 to present)

NH COVID-19 Equity Task Force (2020-present) led "Justice Involved" Workgroup promoting

needs/interests of incarcerated people vis-a-vis COVID-19

Board of Directors, NH Women's Foundation F/K/A Women's Initiative (2010 - 2015)

Leadership NH Selection Committee (2014 - 2018)

NH Bar Association Lawyer & Judge In Every School (2006, 2007)
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Cathy Kuhn, PhD
Louisville, KY

(! it. 'A

Strategist | Community Relations | Nonprofit management

Agile, innovative leader with a proven record of accomplishments, creating long-standing trust and respect from executives,
staft key stakeholders, and media. Results-oriented professional with a natural ability to motivate others to achieve desired
outcomes. Knowledgeable and articulate advocate with a proven track record of results

Signature AchievetnenU Competencies

Doubled budget of the Metropolitan Housing Coalidon in one year with private foundation grants and contracts.
Managed over $4 million in local, federal and state funding sources at Families in Transition. Secured over $400,000 in
private foundation grants in 2019, over $500,000 in private foundation grants in 2018, as well as a new federal grant
for $1.5 million over five years.
Provided strategic direction for all agency activities including Emergency Shelter and Housing Services, Research and
Evaluation, Marketing and Communications, Resource Development, Grants Management, Property Management
and Housing Development
Served as subject matter expert on the issue of homelessncss across the state of New Hampshire Currendy serve as
subject matter expert for TV, radio and print media on a range of issues related to safe and affordable housing, in
Louisville, KY.

Develop and foster strong relationships with dty, state, federal and corporate partners.
Served as the Chairperson of the NH Governor's Interagenq' Council of Homelessncss, appointed by Governor
Hassan and Governor Sununu.

Professional Highughts

Executive DiREcroR

Metropolitan Housing Coalition Louisville, KYj October2020-Present
Responsible for all aspects of agency operations including board development and engagement, financial
management and forecasting; fundraising; strat^c planning; communicadons and marketing; outcomes and
evaluation, ^

Leader in advocacy regarding all aspects of affordable housing including fair housing; vacant and abandoned
properties; land development code reform; utility insecurity.
Led successful application for national affordable housing learning collaborative. Louisville was 1 in 8 dtics selected
for participation in the Housing Solutions Collaborative in partnership with over 10 local organizations.
Received $120,000 research grant to investigate interventions to reduce the high rate of evictions in Louisville.
Serve as local expert on issues related to affordable housing, participating on dozens of local housing committees and
panels, as well as key spokesperson for TV, print, and radio media.
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Cathy Kuhn, PhD Page 2

Professional Highlights - Continued

Housing Developme?^ Consultant

Easter Seals NH, VT and ME | January-July 2021
Provide consultation to Easter Seals NH on acquisition of new permanent supportive housing projects for people
experiencing homeless in New Hampshire.
Provide assistance to Easter Seals NH on the development of new affordable housing in Northern New England.
Provide consultation to Easter Seals NH on Property Management processes and funding compliance.

Professional Highlights - CoNrrNUEO

Chief Strategy Officer/Interim Team Executive Director
Families in Transition Manchester, NH | Oct 2019-June 2020

VP, Research and Training (2009-2019) Director, Housing Development (2007-2008)

• Appointed Interim Team Leader after departure of agency founder in October 2019. Assigned supervisory
responsibilities for staff and departments formerly supervised by the former President including Property
Maintenance and Housing Development, Resource Development, and Marketing and Communications.

• Led the agency through the COVTD-19 pandemic, successfully and immediately standing up the city's only
decompression and quarantine site for people experiencing homelessncss. Ensured a safe working environment for
all staff and a safe Uving environment for over 500+ people per night

• Core member of senior management team providing strategic direcrion and operational management for organization
with $13M budget and 200+ staff, operating programs in four cities and towns in New Hampshire.

•  Provided strategic direction for Emergeric)' Shelter and Housing Intake, Research and Evaluation, Marketing and
Communications, Resource Development, Grants Management, Property Management and Housing Development

• Acted as agency spokesperson.
Led fundraising, construction and programmatic development of new emergency shelters and permanent supportive
housing programs across New Hampshire.

Acted as the direct supervision to 11 staff at all levels ranging from senior management, mid-management, frontline,
administration and 1 VISTA (Volunteer in Service to America).
Provided strategic guidance in the merger of the organization with another large nonprofit and provided oversight for
the rebranding process.
Successfully started Housing Benefits, an independent Community Plousing Development Organization (CHDO)
and ensured compliance with 501 c3 and CMDO requirements.
Managed the maintenance and administration of existing and new housing projects.
Led agency evaluation efforts on existing programs and services to ensure fidelity with evidence-based models.
Led high quality training and educational forums for both staff and citizens on existing research regarding
homelessness and the provision of evidence based practices.
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Professional Highlights - Continued

Director

New Hampshire Coalidon to End Homclessness | 2012-2020

• Established, developed and managed agency Board of Directors.
o  Led statewide advocacy activities in the response to COVID-19 highlighting the need for shelter decompression,

isolation and quarantine locations, testing, and PPEs for staff and people experiencing homclessness in NH.

• Served as subject matter expert on the issue of homclessness across the state.
o Developed and authored annual report on the State of Homclessness in New Hampshire.
o Management of all programmatic and financial affairs of the agency including strategic planning and implementation

of new programming.
o Created and implemented the Granite Leaders Program, a six month leadersliip training program for people witli

histories of homclessness interested in leadership opportunities in their communities.
• Provided trainings on trauma informed services and other best practices in service provision for people experiencing

homclessness.

• Researched and authored Community Analyses of Housing and Homclessness, Wakefield, NH. 201 h
• Developed and implemented marketing strategies and public awareness activides.
•  Identified and led statewide collaborations and innovations in homeless services, including the establishment of the

NH Homeless Advocate Leader Collaborative.

•  Served as the Chairperson of the NH Governor's Interagcncy Council of Homclessness, appointed under Governor
Hassan and Governor Sununu.

o Led state and local advocacy efforts including public testimony at legislative hearings. .
•  Founded Research Program Facilitating Research on Homclessness with faculty and students in institutions of higher

learning across NH.

Professional Hichughts - Continued

Adjunct Professor

St Ansclm Collegc> Southern New Hampshire University, New Hampshire Technical Institute
Manchester and Concord, NH | 2006 — Present

Courses taught include: Social and Professional Issues in Human Services; Introduction to Sociology; Poverty and
Social Welfare Policy; Sociology of Gender; Social Stratification; Race and Ethnidty; Family and Sodet)'.
Consistendy receive high evaluations from students of all backgrounds and abilities.

Additional Achievements, Education & Board Service, Continued Page 3

Professional Highlights - Continued

United States Peace Corps Volunteer

Panama 11997-1999

• Environmental Education Instructor, Grades K-5.
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Cathy Kuhn, PhD pace 4

Education & Professionai^ Development

Ph.D. Sociology/Urban Studies, July 2006
Michigan State University

Master of Science Resource Development/Urban Studies, May 2001
Michigan State University

Bachelor of Science,m/n lauded Environrhental Studies, May 1995

Rollins College, Winter Park, FL

Board Leadership & Professional Achievements

Co-Authof of Chapter in Forthcoming Book.. Oxford Univcrsit)' Press comprehensive, interdisciplinary volume on hope.
"Hope and Homclessness." with Thcresc Seibert, PhD | May 2021-Present.

Awardee, 2020 Home Matters in NM Atmrdfor Affordable Housing and Ettding Homelessness Advocaty in NH. \
December 16,2020.

Chair, NH Govemor^s Interagen<y Council on Homelessness \ 2016 — August 2020.

Vice Chair, Manchester Continuum of Care \ 2017-August 2020.

Governing Council Member, Housing Action New Hampshire 12016— August 2020.

Member, Housing and Community Development Planning Committee 12018*August 2020.
New Hampshire Housing and Finance Authority

BoardMember, Concord Coalition to End Homelessness [2014-2016

Graduate, Leadership New Hampshire [Class of 2019

Awardee, NH Union Leader 40 Under Forty \Chss oi 2012

Recognizing young leaders making a difference in die state.

Interviewee, Movers tdf Shakers iHeartRADlO Show [June 2020
A series of interviews of leaders from all over the country

Guest on NHPR's The Exchange Radio Show \ 2013,2014,2015, 2016 and 2019.

Guest on KY Radio Alliance Show j 2021
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Board Leadership & Professional AcHiEVHhfENTS, Continued

Guest on Louisville Public Meida's In Conversation Radio Show | September 2021

Subject Matter Expert

Appearance in TV and print media sources including
WMUR, NHl, Union Leader, Scacoast Online, HIPPO, Manchester Ink Link,

NH Business Review, Laconia Daily Sun, Chiisdan Science Monitor AP, Courier Journal, Louisville Public Media, Spectrum
News, etc.de
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Peter C. Hastings

C-LEVEL INFORMATION TECHNOLOGY EXECUTIVE
Wiih 30 years of IT Experience and Track record ofSuccess Delivering Results-Driven Technology Solutions

Career Profile

Results-driven IT Executive with expertise envisioning and leading technology-based, multi-raillion-dollar budget initiatives,
grounded solidly on business and economic value. Proven track record management career, marked by demonstrated ability to build
performance-driven teams and acliieve cross-functional business objectives. A valued member of senior executive teams, contributing
a seasoned road-based perspective to create practical IT strategies and implementing plans designed for uwximum return at the lowest
cost.

Core areas ofexpertise include:

> IT Strategy and Execution > Global ERP Lnplementations > Organization Design & Restructuring

> Time and Resource Optimization > Process Improvement > Team Building & Leadersliip

> Enterprise IT Systems > Lifonnation Architecture > New Product & Technology Launch

> Project and Program Management > Corporate Mission Fulfillment > Multi-Million Dollar Budget Management

> PMO Management > Cyber Security leadership > Vendor & Contract Negotiations

> Matrix Management > Global Management >  Innovation leadership

> Merger & Acquisitions > Disaster Recovery > Homeland Seairity

> Private Sector > Change Management > Public Pohcy

> Higher Education Sector > Non - Profit Sector > State Govenmient Sector

Selected value-offered Highlights

> Making Cyber Security a critical priority; Demonstrating that Cybersecurity needs to be a top priority of e^'e^y organization
through exanqjles. Then creating policy and awareness training to ensure the security of all enwonments by each.

> Drhing force to standardized Software conflguration Management Enterprise-Wide; drove umovation in the State of New
Hampshire by standardizing software development processes across the enterprise, utilizing a centralized software configuration
management tool. Oversaw an enterprise migration from indi\idual servers to a %'irtual enterprise environment containing over
300 servers saving both money and staff hours.

> Led team to standardize a hybrid ERP implementation process for global deplojmient; produced an Oracle ERF
implementation methodology that utilized internal personnel instead of consultants saving tlie company over 20 million dollars in
6 years. Tliis process streanilined the project schedule from 12 iiK)nths to 21 u-eeks per manufacturing facility. Tliis inetliodology
v.as executed in'24 countries over 24 montlis, resulting in the conversion of 108 manufacturing facilities to a common ERP
platform.

PROFESSIONAL EXPERIENCE

Easterseals - Manchester, NH November 2021 - Present
Chief Information Officer / Information Security'Officer

Leading information technology fimctions of the organization, serving as an integral partner and member of the Senior Management
team. Guiding Information Technology strategy to support and strengthen Easter Seals. In^lementing the current information security
initiatives throughout the agency vdille planning for changes in a defensive and offensive posture to meet future threats.

Merrimnck College - No. Audover MA July 2015 - November 2021
Associate Vice Presldent/ClO

Part of the Senior Leadership Team to provide vision, leadership, strategic planning, increase customer service, bringing credibility to
IT, drive critical change in teclmology to meet the mission and strategic plan of Merrimack College. To ensure that tlie college's
teclinology infrastructure is being maintained, protected and provides the functional took for the college's mission of liiglier educatioji.
To provide fiscal leadership in developing an IT budget based on the approved plan ̂ d responsible mfrastructure goals in supporting
the higher education needs of the college. Support institution initiatives such as Mobile Merrimack that supports thousands of iPads
for teaching in tlie classrooms.
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Peter C. Hastings Page 2

STATE OF NEW HAMPSHIRE - Concord, New Hampshire
Commissioner/CIO Department of Information Technology
Acting Commissioner/CIO Department of Information Technology
Interim Commissioner/CIO Department of Information Technology

March 2007 to August 2014
June 5, 2013, to August 2014
October 17,2012, to June 5,2013
April 2010 to February 2011

Reported to the Governor of the State of New Hampshire - managed the Department of Information Technology (DoIT), an agency
which has a staff of over 350 and an annual budget that exceeds 60 million dollars. DoIT is responsible for all IT support for the
Slate's 65 agencies and over 10,000 full-time employees, including cybersecurity, desktops, servers, applications, networks and
providing services to the over 1.3M citizens of the State.

Director of Agency Software Division March 2008 - June 2013
Reported to the ClO of the State of New Hampshire - managed the Agency Software Division (ASD) in 20 of the State's largest
agencies overseeing the cfTorts of over 160 staff. Engaged Agency Commissioners and senior management in the development of
tactical and strategic plans, reporting, budgets, problem resolutions, and promoted DoIT best practices, policies, standards and
procedures.

Agency IT Leader (Department of Safety) March 2007 - March 2008
Reported to the Director of the Agency Software Division - managed the IT organization responsible for the software development,
production and maintenance of all software applications for the State of New Hampshire's Department of Safety. The Department of
Safety encompasses the State Police, Highway Patrol, Bureau of Emergency Management and Department of Motor Vehicle.

VECTRON INTERNATIONAL CORP - Hudson, NH July 2005 - February 2007
Director of Global IT

Reported to the CFO - responsibilities encompassed managing the SlO million IT budget, 4 direct and 13 indirect reports providing
global support for continuous operations for ERP, LAN/WAN, infrastructure, telecommunications, and end-user computing
environment. U

SANMINA-SCI Corp - Salem, NH April 1996 - Januarj' 2005
Sr. Director of Global EMS Services January 2003 - January 2005
Managed a direct staffof 10 and was responsible for the planning, master scheduling and managing the migrating of 108 global
manufacturing facilities to the Oracle 11 i ERP System.

Sr. Director of Mergers & Acquisitions, Administration November 2001 - January 2003
Managed a direct staff of 7 and was responsible for creating, developing and managing the M&A administration team while managing
the IT $35M budget.

Sr. Director of Global Applications April 2000 - November 2001
Managed a direct stalTof 25 and worked closely with other Directors to understand their business requirements and issues to translate
them into technical deliverables for the application group.

Director of Americas Field IT April 1996 - April 2000

Managed a direct staffof 30 and was responsible for supporting 65 manufacturing facilities throughout North American and for
supporting all aspects regarding telecommunications and business systems in the Eastern division of the company.

Education and Credentials

Merrimack College: Master's of Science in Management - MSM
Rivier University: Awarded a BA in Individualized Studies - Summa Cum Laude

Northern Essex Community College: Awarded,an Associates in Electronic Technologies - Cum Laude

Military
United States Army, Honorable Discharge

Affiliations

Sigma Iota Epsilon (SIE)
National Organization of State ClOs' (NASCIO)

Multi-State Information Sharing & Analysis Center (MS-
ISAC)

National Association of Insurance Commissioners (NAIC)
State of New Hampshire Town Clerks Association

Interests

Family
Chess

Outdoor Activities

Theater

Music

Building
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K) Pamela Hawkes
Director of Donor Relations

CONTACT

Personal Experience

•  Board of Directors, Girls Inc.

o  L6M Steering Committee

o  Leadership Greater

Manchester, Class of 2021

PROFILE

For the last sixteen years I have been working with nonprofits in
fundraising and development programs. For thirteen of those years I was
with Families in Transition (FIT) working with their mission to break the
cycle of homelessness in New Hampshire, Hired as the Volunteer & In
Kind Coordinator. In just 3 years I was promoted to the Donor Relations
Manager. By the end of my time with the organization, I was promoted to
Chief Development Officer, a member of the Executive Leadership Team.
At the close of 2021, 1 had taken a new position with the New Hampshire
Community Loan Fund as their Director of Donor Relations. The main
goal of this position was to create a Major Donor Program for their
organization.

In any of the positions that I have been in over the years, my role began
and still to this day focuses on relationships, from onboarding volunteers
and building their relationships to major donors. From connecting with
community members on potential mission impacts to creating a lifelong
supporter, at the end of the day. my main goal has been to show people
their value and how they can make a difference in the lives of others.

Below you will find the many roles I have had in my nonprofit career thus
far. From day one, I have been a key employee that has played in many
leadership roles around change management, culture, moral and
mergers. I have overseen 30 people in a statewide program, partnering
with 20+ nonprofits at a time. I have also led a team of 8 employees, my
department being one with the most longevity, which is something I am
extremely proud of.

In my role as the CDO/V? of Resource Development. I oversaw our
fundraising efforts, annual events, volunteer management, and
marketing/communications team for the agency. I have strong
experience in board development, strategic planning, volunteer
management, leadership, program development, change management,
and public speaking. I started my leadership experience with an annual
goal of $800,000 a year, and in 2020, raised over $3 million in private
funds with the support of my instrumental team and our solid
development plan, even after pivoting due to the impact of the
pandemic.
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Pivoting, adapting, out of the box thinking, strateglzing. forward thinking,
things I have been doing long before the pandemic.are ai

SKILLS

Donor relations expert

Board development

Nonprofit leadership

Strategic THINKER ^ '

EDUCATION

Southern New Hampshire

University

Masters of Science Marketing

Southern New Hampshire

University

Bachelor's Degree Business Administration

and Management

Southern New Hampshire

University

Leadership of Nonprofit Organizations,
Graduate Certificate

NHTI, Concord

Associates, CriminalJustlce

EXPERIENCE AT
NH Community Loan Fund

Director of Donor Relations

2021> Present

In November of 20211 took the position of Director of Donor Relations. It was a
position that the organization created for me. The NH Community Loan Fund did not
have major gifts, corporate giving or volunteer focused programs. They knew how
essential these three programs were to the growth of their development and
fundralslng goals.

Over the last seven months, I have established the outline and foundation to these

programs. I also have hired a Philanthropy Officer to help elevate the relationship
building with the existing donors, as well as identifying ways to gain new donors. We
have created a portfolio concept for the fundralslng team, as well as established a
forecasting structure In the CRM, Salesforce, to have a better plan of action to
execute how to exceed our annual goals.

EXPERIENCE AT
FAMILIES IN TRANSITION

Chief Development Officer/VP of Resource Dev.

2019-2021

In January of 20191 took the position of Vice President, Resource Development. This
opportunity came when Families In Transition and New Horizons merged. The goal
given to me was to create one unified development team of eight full time staff
members, along with a one fundralslng development plan that would have the newly
defined team to meet our goal of raising $1.75 million In private funding. This goal was
an increase from the previous year's goal of $800,000. We hit our goal In year one,
then set our 2020 fundralslng goal to raise $1.85 million which we surpassed, hitting
the $3 million. This was a huge accomplishment In the midst of a huge leadership
change, our Founder and President leaving, and pivoting our fundralslng efforts that
were very much Impacted by the pandemic. It took a team to pull off what we did and
I am so proud of how hard they all worked, while navigating their own transitions in
their personal lives.

In addition, the agency had also Invested in a new CRM software, Salesforce, which I
took the project management lead on. With consultants, we created a CRM that
aligned with the agency needs, as well as the needs of the newly merged fundralslng
department. Project managing was something I had never realty done before, but
found it to be a great projecti A lot of work, but well worth It to see the Investment
and return on the investments In year two of having the software. Prior to leaving the
organization In 2021,1 had been promoted to Chief Development Officer.

Director of Resource Development

2016-2019
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When promoted to the Director level I tasiced with creating new donor initiatives
and worked closely with a Task Force that Included members of our board of directors
and other key stakeholders to see it through. During this time, my focus was really on
systems, stewardship and cultivation efforts. Growing our volunteers Into donors, and
our donors into major Investors. My goal was to show them the impact they had on
those In their own community and know that they could be part of the solution. It was

a lot of work over those three years, but well worth it as we have created relationships
with our donors who have become lifelong supporters of the work we do.

Donor Relations Manager

2011-2016

When promoted to this new Management position, I had oversight of the FIT VISTA
Program which had a reach across a variety of nonprofits across New Hampshire.
When FIT first took over the program, we worked with 16 VISTA members and ten non
profits. During this time, FIT w/as asked to take over a VISTA Program that was going to
close. We saw too much value In the VISTA Program and quickly said yes to the

merger. We doubled the number of members to 32, and also doubled the number of
nonprofits we worked with across the state, no longer just In Manchester. My main
focus was to build the moral backup of those that were displaced, but also bring the
two groups together to be a unified group. It took a lot of work, we the group came
together and became one of the most well respected VISTA Programs in New England..

Volunteer & In Kind Coordinator

2008-2011
V

Hired as the Coordinator of Volunteers & In Kind Donations, i created a structured

system and process for both programs. The agency was just starting out with a
volunteer program. Over the course of these three years, I worked on getting buyin
from other departments to take on volunteers as resources. I also worted really hard
on bringing new volunteers In and watching their relationship grow with nurture to
become advocates, supporters and some staff. I also created a robust internship
program for our clinical department, which Is still running strong today..

During this time we also acquired the Manchester VISTA Program from the City of
Manchester. This gave me the oversight of 16 AmeriCorps VISTA Members supporting
Manchester based nonprofits.
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Su^n L. Silsby

SUMMARY QFQUAUfeATfdNS

■ Over 25 years of^experiehce in the nori- proRflndustry
»  Successful track record in prograrh operdtlons. across multiple states

Strong leadership and managerial skills
•  Solid fiscal management obility
■  Exceptional customer service skills
«  Professional organized and highly motivated

EDUCATION

University System of New Hampshire Plyrhouth, New Hartipshire
BA In Psychology

Vorsity Swimming & Diving, Varsity Reld Hockey, Delta Zeta Notional
Sorority

PROPESStONAl EXPERIENCE

1 Present EASTER SEAI^ NEW HAMPSHIRE

Senior Vice President of Program Services

Plan, develop, irriplement and monitor program services for adults
thrpughout New Hampshire.

Manage all aspects of operations related to the delivery services including
program development, financial management and personnel
management.

Analyze trends in referrals, service delivery and funding to develop and
Implement strategic plans that Increase the market share, enhance
finaricla! viability and improve, public relations.

Report on administrative, financial, and programmatic outcomes.

Iriitlate and maintain contact with local and state agency representatlvee
at all levels, to promote Easter Seals services and develop new program'
opportunities.

Establish) arid maintain effective and positive relationships with public and
private agencies, referring agencies, parents, funders. and community
representatives tp.ensure customer satisfaction and solicit Increased
referrals

Other positbns held: Vice President of-Community Bosed Services, Director of
Vocational Services, Direct Support Professlonol
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EASTER SEALS NEW HAMPSHIRE, INC.

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Maureen Beauregard President & CEO $340,000.00 0% $0

Claire Gagnon' CFO $200,000.00 0% $0

Lisabritt Solsky CGRCO $175,100.00 0% $0

Stevens

Catherine Kuhn COO $175,100.00 0% $0

Tina Sharby CHRO $195,05200 0% $0

Peter Hastings CIO $190,550.00 0% $0

Pamela Hawkes CDO $170,000.00 0% $0

Susan Silsby EVP $190,550.00 0% $0

11/15/2022
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Lari A. SfaiWaettc
ConnlsstoMr

MeDm A. H«rdy
DIrtcter

MAV17'22Pri 3:25 RCVO

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISIOIV OF LONG rEStM SUPPORTS AT/D SERVICES

105 PLEASANT STRIET. CONCORD, NH 03301
603471^4 140D4S2-3345EIL5034

Fix! 60^27!.51«6 TDD Accus: 1400-73S-2964
r.4lhtu.ofa.tov

May 6, 2022

His Excellency. Governor Christopher T. Siinunu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLtnk services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30, 2024. effective upon Governor and Council
appfoval, 57.23% Federal and 42.77% General Funds.

below.

The individual contracts were approved by Governor and Council as spectfi^ in the table

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Docreasel
Revised

Amount

G&C Approval Date

Seheviorai

Hearth &

Development
Bl Services of

Strafford

County. Inc.,
Rochester.

NH

177

278

Rochingham
and Strafford

County
$1,893,476.60 $1,678,962 $3,772,438.60'

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G8C
(Informational Item A)

Community
Action

Program
Belknap-
MerrimacK

Counties,
Inc..

Concord. NH

177

203

Merrimack
County

$660,553.64 $655,232 S1.315.785.64

0:5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Easter Seals
New

Hampshire.
Inc.

177

204

Hiilsborough
County
excluding
Anlrtm,
Bennington,
Francestown.

$834,693.24 $621,626 $1,656,319.24

0:5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

ThtDeportmgntcfHeotth and Human Servictt'Mitticn is to )oincommunUu$ ondfomilUs
in pmuiding oppoftunUits for citizens to oehuve htollKand independence.
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His Excellency, Governor Christopher T. Sumjnu
and the Honorable Council

Page 2 of 3

Greenfield.
Greenville.
Hancock.

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Minsborough
County

Grafton

County
Senior

Citizens

Council, Inc.

177-

675
Grafton County $849,130.58 $645,748 $1,294,876.58

0:6/20/20 (Item #18)

A1: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Put)llc
Health, inc.

165

635

Belknap and
Carroll County

$899,987.94 $869,650 $1,769,617.94

0: 5/20/20 (item #18}

A1:12/30/20 Govemof

Approval 2/17/21 G&C
(informational item A)

A2: 3/23/22 G&C (Item
#28)

Monadno^
Collaborative
dnj/aNH

Care

Collaborative

159

303

Cheshire
County, Sullivan.
County, and

Antrim.
Bennington.
Franceslown.
Greenfield.
Greenville.
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon. Temple,
and Windsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,436,677.42

0; 5/20/20 (Item #18)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Trt-County
Community

Action

Program, Inc.

177

195
1

Coos County $377,821.60 S376.374 $754,195.60

O: 5/20/20 (Horn #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

ToUl: $6,508,928.02 $6,612,083 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024. with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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Hf8 EKcellency. Governor Christopher T, Sununu
end the Honorable Council

Page 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through ServiceLink Aging
end Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medlcaid Eligibility Coordinator services statewide.

Approximately 71,000 individuals will be served annually.

ServiceLink Resource Centers are a statewide network of communlty^based resources for
older individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyorre who needs assistance, guidance, help finding services, or
support to live independently. ServiceLink partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offiCGS throughout New
Hampshire.

The Department will monitor services by;

«  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

• The Contractor shall provide Family Carogiver Support respite services to 100%
of Individuals who are eligible.'

As referenced in Exhibit A. Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services (or two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically III adults. In
addition, there may be an increase in hospital and nursing home admissions as individuals may
not have access to Information on community-based options and svays to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase In Medlcaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR;
ALN# 93.667, FAIN#2101NHSOSR; ALN# 93.778. FAIN# Medlcaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 00MP017e-O3; ALN#
93.791, FAIN# 1LICMS30D148-01; ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-G0

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted.

LorA. Shibinette
Commissioner
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0$.95-4i-»|IOI()-9«5 HEALTH AND SOCIAL SERVICES. DEPT OK HEAI.TH AND HUMAN SV5,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI.S. SERVICELINK

/ftle: "GramiM -Ctaiojh f^ke Aumam mat Ktbt/

Oiss/Account QassTliic Slate Fiscal Year
Current Modified

HullKei
Increased (Decreased)

Amount

Revised Modlflrd
Budxel

102-S007)4 Conlncis for Proitnini Services 2021 $259,250.64 $0.00 S259.250.64

545-500387 1 & R Contnctt 2021 SI5.68S.I8 SO.OO St 5,685.18

570-500S28 FanulvCarcclver 2021 S54.000.00 ~  $0.00 S54.000.00

074-500589 Gnnis for P.A.& R. 2022 5257,930.64 SO.OO $237,930,64

545-500387 1 & R Contracts 2022 $15,685.18 SO.OO SI5.685.18

570-500928 Fatnilv CartuWer 2022 SS4.000.00 SO.OO 554,000.00

074-500589 Cnnis (br P.A.& R. 2023 80.00 8357.931.00 $257,931.00

545*500387 I & R Contracts 2023 80.00 $15,685.00 $15,685.00

570-500928 Family Camniver 2023 80.00 854,000.00 S54.000.00

074-500589 Grants for P.A.& R. 2024 80.00 S2S7.93I.00 $257,931.00

545-500387 I & R Contracts 2024 80.00 815.685.00 SI5.68S.00

570-500928 Family Carefiiver 2024 SO.OO $54,000.00 $54,000.00

Subtotal S656.5SI.64 S655.232.00 81.311.783.64

STRAFEORD- Behivtora) Hrallh & De«'Hopmcni Scrv'lees of Sirafford C«unf ■.Inc. D'endor FI77278)

Class/AccoBol Class 11lh Slate Ftseal 3'ear

Current Modified
Badsct

increased (Dcereated)
Anieunt

Revised Modified
Budget

102-500734 Coniracis for Projtfam Services 2021 $183,327.93 SO.OO $183,327.93

545-500387 1 ft R Contracts 2021 SI 1.009.79 80.00 811.009.79

570-500928 Feinilv Carcdiver 2021 $27,000.00 50.00 $27,000.00

074-500589 Grants for P.A.ft K. 2022 $182,367,93 SO.OO $182,367.93

545-500387 1 ft R Contracts 2022 $11,009.79 50.00 $11,009.79

570-500928 Family Carciivcr 2022 $27,000.00 SO.OO S27.000.00

074-300589 Granls for P.A.& R. 2023 $0.00 Sl82.36S.00 $182,368.00

545-500387 1 & K Coniracu 2023 SO.OO SI 1.010.00 SIl.OIO.OO

370-500928 Family Cereaivcr 2023 $0.00 $27,000.00 S27.000.00

074-300589 Grams Ibr F.A.ft K. 2024 SO.OO S162.368.00 $162,368.00

545-500387 1 ft K Contracts 2024 $0.00 Sll.010.00 SIl.OIO.OO

570-500928 Family CercRivcr 2024 SO.OO S27.000.00 S27.000.00

Subtotal $441,715.44 S440.756.00 5882,471.44

RDCKINCHAM • Behavioral Health ft OrreloDmcnt Ser\icn ofStraffDrtl Ceunlr, Inc. (Vcndar ff l77270

Class/AccoBni Class Title State Fbcal Vrar

Current Mctdlfled
Budsn

Increased (Decreased)
Amount

Revised Modified
Budcet

102-300734 Conincis for Pronram Seivices 2021 $433,179.73 50.00 $453,179.75
545-500387 1 ft R Conlracii 2021 $26,393.33 50.00 526,393.33

570-500928 Family Ctretilver 2021 $67,000.00 SO.OO 567,000.00

074-500589 Grants for P.A.ft R. 2022 $450,539.75 S0.00 S4 50.539.75

545-500387 1 ft K Contracts 2022 $26,393.33 SO.OO 526,393.33

570-500928 Family CBfCdi«f 2022 $67,000.00 SO.OO $67,000.00

074-500589 Cranli for P.A.ft K- 2023 $0.00 $450,540.00 $450,540.00

545-500387 1 ft K Contracts 2023 80.00 $26,393.00 $26,393.00

570-500928 Family CarcuN-er 2023 SO.OO S67.000.00 $67,000.00

074-500589 Grants for P.A.& K. 2024 SO.OO $450,540.00 $450,540.00

545-500387 IftRComracts 2024 SO.OC 526.393,00 $26,393.00

570-500928 Family Ciuegiver 2024 SO.OO S67.000.00 $67,000.00

Subtotal $1,090,506.16 Sl.087.866.00 $2,178,372.16

Current Modlded Increased (Dccreutd) Kevlsed Modined

Oass/Accounl Class 11tle State Fbcal Vear Budcet Amount Oudeei

I02-500734 Coniracti fbt ProRfnm Services 2021 $343,839.58 SO.OO 5343,^839.58
545-500387 1 ft R ConirKU 2031 $16,213.04 SO.OO 516.213.04

570-500928 Family Corejtiver 2021 $54,000.00 SO.OO 554.000.00

074-500589 Grants for P.A.& R. .  2022 $340,599.58 SO.OO 5340.599.58

545-500387 1 ft R Coniracu 3032 $16,213.04 50X)0 516.213.04

570-500928 Family Careniver 2022 $54,000.00 SO.OO S54.QOO.OO

074-500589 Grants for P.Aft R. 2023 SO.OO S340.600.00 5340.600.00

545-500)87 1 ft R Coniracis 2023 SO.OO SI6.2I3.00 516,213.00
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570-500928 FamilY Cirttliver 2023 S0.00 S34.000.00 $54,000.00

074-500589 Grants for P.A.ft R. 2024 80.00 $340,600.00 S340.600.00

545-500387 1 & R Contracts 2024 $0.00 SI6.2I3.00 SI6.2I3.00

57O-500928 Family Carejover 2024 SO.OO S54.000.00 S34.000.00

Subtotal $824,865.24 S821.626.00 Sl.646.491.24

Crtfion Ceunn'StnlM'CtllyeRsCoDncSI, Inc. (Vendor N 177575)

Cttrrcni Modincd Incirascd (Deernsed) Krsised Modified

Cleu/Account ClajsTlllc Slate Fiscal Year Budicrl Aniauni Rudftrt

102-500734 Contacts (be Proflram Services 2021 $263,566.97 50.00 $365,566.97

545-500387 1 ft R Contraas 2021 $17,645.82 SO.OO SI 7.645.82

570-500928 Family CarcfU'cr 2021 $40,500.00 SO.OO S40.500.00

074-500589 Grants for P.A.ft R. 2022 $264,726.97 SO.OO $264,726.97

545-500387 1 ft R Conincu 2022 $17,645.82 SO.OO SI7.645.S2

570-500928 Family Carcftim 2022 $40.500.00 S0.00 S40.500.00

074-500589 Grants Ibr P.A.ft R. 2023 $0.00 $>64,727.00 .  $264,727.00

545-500387 1 ft R Contracts 2023 S0.00 SI7.646.00 $17,646.00

570-500928 Family CircRlver •  2025 SO.OO 540.500.00 $40,500.00

074-5005R9 Grants for P.A.ft R. 2024 ■  50.00 S264.727.00 $264,727.00

545-500387 1 ft R CofltrKU 2024 SO.OO $17,646.00 SI7.646.00

570-500928 Family Cire*5\Tr 2024 SO.OO $40,500.00 540.500.00

Subtotal S646.S85.58 $645,746.00 S1.392,33I.S8

Ltket Rr?i»n Partnership far Public Health (N'cndor d 165435)

Current Alodllled Increased (Decreaied) Kevtfcd Modined

Oass/Acceant Class Title State Fiscal Year Budget Amount Rud|;et

102-500734 Contracts (br ProRram Services 2021 $338,427.04 SO.OO S338.427.04

545-500387 t ft R Contracts 2021 $21,717.93 S0.00 S21.717.93

570-500928 Family Carcaiver 2021 $81,000.00 $0.00 S8I.000.C0

074-500589 Grants for P.A.ft R. 2022 $337,107.04 S0.00 $337,107.04

545-500387 1 ft R Contracts 2022 $21,717.93 SO.OO $21,717.93

570-500928 Family CorcRivcr 2022 $81,000.00 $0.00 $81,000.00

074-500589 Oranis forP.A.ft R. 2023 SO.OO $337,107.00 $337,107.00

545-500387 1 ft R Cotttrocu 2023 SO.OO S2[,713.00 $21,718.00

570-500928 FamiW CorcRivcT 2023 SO.OO '  SSI.000.00 $81,000.00

074-500589 Grants for P.A.ft R. 2024 SO.OO $337,107.00 $337,107.00

545-500387 IftRConiraeis 2024 SO.OO S2I.7I8.00 $21,718.00

570-500928 Family Carcsivcr 2024 SO.OO S81.000.00 $81,000.00

Subielal $880,969.94 $879,650.00 SI.760.619.94

Monadnork CollatMWiiltvt (\'endor tf 159303}

Currrat Modified Increased (Decreased) Revised ModlRed

a»s/Accauat Class Tlllf State FIkbI Year Dudget Amount Budcei

102-500734 Contracts fbr Prosram SersSccs 2021 $470,055.8! SO.OO S4 70.055.8!

545-500387 I £ R Contracts 202i S3I.747.40 $0.00 S3l.747.40

570-500928 Family Caicsdvcr 2021 $67,500.00 SO.OO $67,500.00

074-500589 Grants for P.A.ft R. 2022 $468,735.81 $59,427,00 $528,162.81

545-500387 1 ft R Contracts 2022 S31.747.40 SO.OO $31,747.40

570-500928 Family Carcicivcr 2021 $67,500.00 SO.OO $67,500.00

074-500589 Grants forP.A.ft R. 2033 50.00 $461,736.00 $468,736.00

545-500387 1 ft R Contracts 2023 SO.OO $31,747.00 $31,747.00

570-500928 Family Carcclver 2023 SO.OO $67,500.00 S67.SOO.0O

074-500589 Crents for P.A.ft R. 2024 S0.00 S468.736.00 $468,736.00

545-500387 1 ft R Coniiacts 2034 $0.00 S3I.747jOO S)l.747.00

570-500928 Ftuniiy Catasiver 2034 S0.00 $67,500.00 567.500.00

Subtotal $1,137,286.42 SI.195.393.00 $2,332,679.42

Tri Communltv Action Prosram, Inc. O'cniler K 177195)

CurrcBi Modified IncretKtl (Decreased) Re>iied Modified

Clui/Account Contracts for Protram Svci Stale FlsealVear (ludeet Ameuivi Hudset

102-500734 Contracts for ProxramScrs-iccs 2021 SI51.140.29 SO.OO SISI.140.29

545-500387 1 ft R Contraas 202! SI 0.406.5! SO.OO $10,406.51

570-500928 FantilyCircKivcr 202! $27,000.00 SO.OO $27.000,l»

074-500589 Grants for P.A.ft R. i' 2022 $150,780.29 S0.00 $150,780,29

545-500387 IftRConiraai 2032 SIO.406.51 SO.OO $10,406.51

570-500928 Family CarcRlvcr 2022 $27,000.00 SO.OO S27.000.00

074-500589 Grants for P.A.ft R. 2023 $0^ $150,780.00 $150,780.00

545-500387 1 ft R Contrtcu 2023 $0.00 SIO.407.00 $10,407.00
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S70.S00928 Family Careidva 2023 SO.OO $27,000.00 $27,000.00

074-500589 Crania Tor P.A.ft R. 2024 SO.OO $150,780.00 $150,780.00

545-500387 1 & R Conlractt 2024 $0.00 $10,407.00 $10,407.00

$70-500928 Family Carcitiver 2024 SO.OO $27,000.00 $27,000.00

SublDtal $376,733.60 $376,374.00 $753,107.60

Tout 9MS $6.0>MI4.02r S<.I02.4<3.(K)I $IM5?J5?.02|

0S.9M«-I8!0I#.MI7 HEALTH AND SOCIAL SERVICES. DEPT 0I-- HEALTH A.VD HUMAN SVS, HNS: ELOERLV AND ADULT
ELUEKLV AND ADULT SERVICES, CRaNTSTO 1/OCAl.S. ADMIN ON ACINC SVCS GRANT.

<100% Kederol Funds - SHIP Trainer - 3 Sourrcs)

MoBaflnotR CoHalKirttlvt (Vendor K IS930J)

Currcnl Modined Increatcti (Decreased) Re>-ltrd Modified

Oaai/Aeeaunl Oats Title State Fiseal Year Budfict Amount RudaH

102.500731 2021 525.000.00 50.00 S25;000.00

074-500589 Cranis for P,A.& R. 2022 $25,000.00 SO.OO $25,000.00

074.500589 Grenis for P.AJI: R. 2023 $0.00 $25,000.00 $25,000.00

074-500589 Grant) ftK P.A.ft R. 2024 SO.OO S25.000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 5100.000.00

T«ltl33l7 S3Q.O0O.OOl S50.000.00l SlOO.OOO.OOl

0S.95-4MS2OtO.S920 HEALTH AND SOCIAL SERVICES, DKrr OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLV and ADULT services, MONEY FOLLOWS THE PERSON

(100% Federal Funds)

Currrtit MediOcd Incrctffd (Decreased) Revised MtKHBed

Qiis/AecaunI aaiiTllle State Fiscal Year BudRCl Amount Budget

102-500731 Coniracis for Proftrtm Services 2021 $87,585.00 SO.OO $87,585.00

102.500731 Contracts for PtriKram Skrviccs 2022 SOXK) SO.OO SO.OO

102.500731 Contracts for Program Services 2023 SO.OO $0.00 SO.OO

102.500731 Contracts fbr Pronrsm Services 2024 $0.00 $0.00 SO.OO

Subtotal $87,585.00 $0.00 $87,585.00

Total 8970 SS7.5S5.00l SC.OOI S87.585.Q0l

05-95-48.482010.2164 HEALTH AND SOCIAL SERVICES, DEPl OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES,

(50% Federal Fundi, SOV* General Fundi)

Behavioral Health & nlServices orStrafTord Coumv. inc. (Veador 8177278)

Current Modified Increased <Dccrnscd) KevUed MotUfled

OassfAecouni ClatsTItle State Fiseal 3'ear Kudget Amount Budget

102-500731 Cdniracis for Proftrain Sert-lccs 2021 $87,585.00 SO.OO S87.S85.00

074.500589 Crams for P.A.& R. 2022 $175,170.00 $0.00 St75.l70.00

074-500589 . Granu for P.A.& R. 2023 SO.OO S175.170.00 $175,170.00

074-500589 Crams for P.A.& R. 2024 SO.OO $175,170.00 $175,170.00

Soblotal S263.735.00 $350,340.00 $613,095.00

1-Otal2l64 5267.75.5.001" S350.340.00r S«H.095.00]

05.9S.4M8IOIO.8915 HEALTH AND SOCIAL SERVICF.S. DF.PT OF HEALTH AND HUMAN SVS. HHS; ELDERLY AND ADULT
FJ.DERLY AND ADULT SERVICES. CHANTS TO LOCAI^, MEOICAID S»:RVICES GRANTS

<100% Federal Fundi'SHIPAdmln}

Class/Account CUfs11ile State FIkbI Year

Current Modified

Oudgrl

inci*eascd(U«crcaied)

Amount

Revised ModlOed

Badxet

l0^S0O7^1 Coftirocis fot Program Services 3021 54.002.00 SO.OO 54,002.00

Subtotal $4,002.00 SO.OO $4,002.00

STRAFFORD -Behavioral Hfilih & Devcloofnenl Services ofStralTord CoonOt. inc. (\'eodor 9177278)

ClBSS/AecDuni Class Title State Fiscal Year

Current Modified

Budget

Inrreased (Decreased)
Amount

Revised ModlfUd

Budget

102.500731 ConlrocH for Program Services 202) $2,909.00 SO.OO $2,909.00

Subtotal $2,909.00 SO.OO $2,909.00
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ServitcLlDk Aflog tad DUablUi}* Hetoortt Cen(er S«r»-kn

Clasi/Acceunt Oast Title Siaif Fkeal Year

-Carrrot ModlDcd

Budirt .

Increaied (Dcereased)

Amautit

RcWwd MfrdlRed

Bodert

I01-S0073I Conincu for Prooam Services 2021 Sa.006.00 50.00 55,006.00

Subtotal SS.006.00 50.00 58.006.00

Rjutf StiU New HamptMrt. Inc.(Vendor# 177204)

Oa.ts/Aecouni Oass 17tlc Slate fiscal Year

Correat Modified

Dudeci

Increased (Decreased)
AmounI

Revised Medined

Dudcet

102.500731 Contncis for Pruunm Services 2021 59,828.00 50.00 59.828.00

Subtotsl 59.828.00 50.00 59.828.00

Grafion Ceuan'Senior Clll'.etti CauneR, Inc. O'eodor 8 1771(75)

Ous Title Slate Fiscal Year

Carrcnl Modified

Oudxet

incrcijcd (peereased)
Amount

Revised Modified

Budxet

102-500731 2021 S2.54S.00 50.00 52,343.00

Subtotal S2.S43.O0 50.00 52.343.00

Lakes Retdea Pannrrthip for Public Health f\'end«ri I6S63S)

Oaii TMk Stale Fiscal Year

Current Modified

Budcet

litertastd (Decreased)

Amount

Revised MedlRed

Budsel

102-300731 Conintcii Ibf Pfoo'ein Services 2021 53.998.00 50.00 53.998.00

Subtotal S3.998.00 $0.00 53.998.00

Monadnoek Cotiabentlve O'endar 8 159303)

ClusfAcconnl Class Tlile State Fiscal Year

Current Modified

Budfici

Increased (Decreased)

Amouni

Revised Alodifled

Budsel

102-300731 Contracts for Proftnni Services 2021 53.998.00 SO.OO S3.998.00

Subtotal S3.998.00 50.00 S3.998.00

TrI County Coa»nunllv Aeltan Procram. Inc. (Vettdor 8 177153)

Class/AccoonI Ceatracli for ProRnm Svct Slate Fiscal Year

Current Modified

Budeci

lotrtBsed (Decrcued)

Amouni

Revised Modified

Budcei

102-500731 Coniracis foe Prof^am Services 2021 SI.088.00 SO.OO S 1,088.00

Subtotal SI,088.00 $0^ SI,088.00

TeUl B92S $3&J7<.OQ| so.ogl S36J7<.001

05-95^8-4ll0l(F19l7 HEALTH AND SOCIAL SKRVICES. DKPT OF HEALTH aKD HUMAN S\'S. HHS: DLTSS-
CLOEKLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC FROG. CARES ACr TITLE III GRANTS

(IDO*A Ftdcral Funds)

t jkw Rfglan Partncnhlp for Public Ikalih O'Hidor d 165435)
Currrnl Modified Increased (Dccrcaird) Revised Modified

Cliss/ArcounI Class Tllle Stale Fiscal Year BudKCi Amount BudKCt

102-300731 Contncis for Program Services 202! SO.OO 50.00 SO.OO

074-300389 Cnnts for P.A.& K. 2022 5)5.000.00 50.00 5)3.000.00

074-300589 Cnnts fbr P.A.& R. 2023 SO.OO SO.OO 50.00

074.500589 Grenu (or P.A.& R. 2024 50.00 SO.OO SO.OO

Subtotal 513,000.00 SO.OO S13.000.00

Talil 1917 Sl5.000.00l 50.001 SI5.000.QOl

OS-95-4S-48IOIO-3MS HF-ALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN S^'S. HMS: OLTSS-
ELPERL3' AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROC, ARP TITLE III CR/\NTS

(85% Federal Funds, 15% Cenrral Funds)

Current Modified Incrctscd (Decreased) Kexfsed Modined

aais/Aeceant Class 11tle State Fbcil Year -  Budeti Amount Dudfict

I02-S007i1 Coniracts for Prottrtun Services 2021 SO.OO 50.00 50.00

074-300389 Cnuus fbr P.AJ& R. 2022 50.00 .  SO.OO SO.OO

074-300389 CniAU fbr P.A.8t K. 2023 SO.OO S3,ooaoo 55,000.00

074-300389 Crams fbr P.A.A R. 2024 50.00 55,000.00 SS.OOO.OO

Subtotal SO.OO 50.00 SO.OO

Teial 2038 so.ool sio.ooo.ool 5l0.000.00l
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S«rvic<Unk A|Ir9 •nd Olstbllliy Ret«Drte Center Scrxicet

Summer)- by Vendor by Vcar (OPTIONAL SERVICES SEPAKATe)

State FIteil Vear

Current Modified

Oudeet

IflCreaicd (IVcrrattd)

Amount

Rerlied Modified

Oudcet

2021 $J32.937.S2 SO.OO $332,937.82

2022 S327.OI5.S2 SO.OO S327.6I5.82

202J SO.OO S337.6l0.00 $327,616.00

2024 SO.OO S327.6I6.00 $327,616.00

Subioeal SOCO.553.64 S6SS.232.00 $1,315,785.64

State Pfscal Veor

Current Modified

OudKet

Increased (Decreased)

Amount

Revbed Modified

OudKtt

2031 S224.346.72 SO.OO S224.246.72

2022 $220,377.72 S0.00 S220.377.72

2023 ( SO.OO $220,378.00 S220.378.00

2024 SO.OO S220.378.00 $220,378.00

Subtotal $444,624.44 S440.7S6.00 S885.380.44

State Fiscal Vear

Current Modified

Oudjirt

lacreascd (Decreased}

Amount

Revised Modified

Budeei

2021 S554.579.08 SO.OO $554,579.08

2022 S54J.933.08 $0.00 S543.933.0S

2023 SO.OO S543.933.00 S543.93J.00

2024 SO.OO $543,933.00 $543,933.00

Subtotal SI.098.5I2.16 Sl.087.866.00 $2,186,378.16

Slate Fiscal Vear

Current Modified

Budget

Increased (Dccrrued)

Amauni

Revised Modified

Budget

2021 S433.880.62 SO.OO S423.880.62

2022 S410.8I2.62 SO.OO S410.8I2.62

2023 SO.OO $4ID.8l3X)0i S4t0.8l3.00

2024 $0.00 $410,813.00 S4I0.8I3.00

Subtotal S834.693.24 $821,626.00 $1,656,319.24

Slate FItral Vear

Current Modified

Budget

Increased (Decreased)
Amount

Revised Modified

Budget

3021 S326.2S7.79 SOXW 5326.257,79

2022 $322,872.79 SO.OO $322,872.79

2033- SO.OO $322,873.00 S322.873.00

2024 SO.OO $322,873.00 $322,873.00

Subtotal S649.I30.58 $645,746.00 Sl.294.876.58

Slate nseal Vear

Current ModiOrd

Budget

Incrcaied (Decreased)

Amount

Revised Modified

Kudgel

2021 $445,142.97 $0.00 $445,142.97

2022 $454,824.97 SO.OO $454,824.97

2023 SO.OO $444,825.00 . S444.825.00

2024 SO.OO $444,825.00 $444,825.00

Subtotal $899,967.94 $889,650.00 Sl.789.617.94

Stale Fiscal Vear

Current Modified

Budget

Increased (Decreaied)
Amount

Rexised Modified ,
Budgri

2021 $573JOIJl $0.00 $573,301.21

2022 S567.983JI S59.427.00 S627.4I0.2I

2023 $0.00 $567,983,00 SS67,983.00

2024 '  SO.OO $567,983.00 $567,983.00

Subtotal $1,141,284.42 SI.195.393.00 $2J36.677.42

Sef?
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ServiccUnk Aflng aad DisaMUty Krtearcr Cctiier Senicti

State FUcal Year

Current ModJDcd

OatlKri

Inerrased (Decreased)

Amount

Ro-hed ModJOed

BodKei

2021 S1S9.634.S0 50.00 $189,634.60

2022 $ISS.186.B0 SO.OO S)8$,186.80

2023 SO.OO 5)88.>87.00 5)88,187.00

202'! SO.OO 5188.187.00 $188,187.00

Subtotal S377.82l.60 $376,374.00 $754,195.60

State Fbral Year

Cttmat ModlDtd

Dadeet

iftciraKd (Decrcwnl)

Amount

Rnlscd ̂lodifled

Budtitt

2021 $25,000.00 50.00 $25,000.00

2022 $25,000.00 $0.00 525.000.00

2023 SO.OO $25,000.00 525.000.00

3024 SO.OO S35.000.00 S2S.000.0C

Subtotal $50,000.00 $50,000.00 5100.000.00

State Fbtal Year

Current Modinet)

Dudttt

Increased (Dccrcijed)

Amount

Kerbed ModlBed

Builsci

3021 5175,170.00 SO.OO 5175.170.00

2022 5173.170.00 SO.OO 5175.170.00

2023 50.00 5175.170.00 $175,170.00

2024 SO.OO 5175.170.00 5)75.170.00

Sublulal 5350.340.00 $350,340.00 5700.680.00

Grand Total SFY2I 2021 $3,270,151.01 50.00 53J7O.ISl.0l

Grand Total SKn2 2022 $3,236,777.01 559,427.00 53.296.204.01

Grand Total SFHS 2023 $0,00 53J26.778.00 S3J26.778.00

Grand Total SFV24 2024 $0.00 53.226,778.00 53.226,778.00

Total Contract 56.506.928.02 S6JI2.983.00 $13,019,911.02

ACCOUMINC UMTSUMMARV

05^S-48^8I0I0.9S«5 HtALTH AND SOCIAL SERVJCKS. OEPT Of HKAl.TH AND HUMAN SVS,
HNS: ELDERLY AND ADULT SERVICES, GRANTS TO I^CALS. SERVICELINK

Current Modified Increased (Decreased) Rc«'lsed Modified

Clast/ACMunt Oasi Title State Fiscal Year BudRct Amount Budset

102-500734 Ccniracu for Frottram Scrvket 2021 $2,464,788.01 $0.00 52.464.788.01

545-500387 1 & R Contracts 202) $150.8)9.00 50.00 5150.819.00

570-500928 Family Onftitiwf 2021 5418.000.00 50.00 $418,000.00

074-500589 Crenis for P.A.A R. 2022 $2,452,788.0) 559.427.00 S2JI2.2IS.OI

545-500387 1 & K Coniracts 2022 $150,819.00 50.00 $150,819.00

570-500928 Family CareRiver 2022 5416.000.00 50.00 $418,000.00

074-500589 Grants rorP.A.A R. 2023 SO.OO $2,452,789.00 $2,452,789.00

545-500387 1A R Coniraeu 2023 SO.OO 5130.819.00 $150,819.00

570-500928 Family Careftlvcr 3023 SO.OO $4)8.000.00 5418.000JX>

074-500589 Grants forP.A.A R. 2024 SO.OO $2,452,789.00 52.452,789.00

545-500387 1 & R Coniracu 2024 SO.OO 5150.819.00 5150.8)93)0

570-500938 Family CoreRiver 2024 SO.OO 5418.000.00 $418,000.00

Sublalal 56.055.214.02 $6.)02.643.00 512,157,837.02

05.95-<8-48l0l0-3JI7 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND HUMAN SVS,

HNS: ELDERLY AND ADULT SERVICES. CHANTS TO LOCaU, ADMIN ON AGING SVCS CRANT-SMPP
(100% FcdenI FutKli-SHIPTralMr-SSourcci)

Current Modified Increased (Decreased) Rerhed Modified

aais/Accdooi Oasj Title Stale Fiscal Vrar Budsei Amount HudRCt

102-500731 Coniracis for Proitnim Services 2021 525.000.00 SO.OO 525.000.00

074-500589 Grants for P.A.£ R. 2022 525,000.00 SO.OO 525,000.00

074-300389 Grunts for P.AJt R. 2023 50.00 SI5.O0O.CO 525,000.00

074-500589 Grants forP.AJ: R. 3024 50.00 525.000.00 525.000.00

Subtotal SSO.OOO.OO 550.000.00 5100.000.00

Sol7
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SmIccUnk Agios and OljaktlIt>- Rnourtc CcoKf Scnircs

0<(.95^M820IO-8910I<F.A1.TII AND SOClALSERVICr^.DEPTOniKALTIl AND HUMAN S\'S,

HHS; ELDEKLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON
(50% Federal Fasdt, 50% Ctnertl Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Account Cliis Title Stale Fiscal Year Dudget Amount Budget

102-300731 Coniracis for ProRram Services 2021 $87,383.00 50.00 587.383.00

102-500731 Contracts for Program ScrsiceS 2022 50.00 50.00 50.00

102-500731 Conirscts for ProRntm Scrvket 3023 50.00 50.00 50.00

102-500731 Coniracis for ProRram Ser\-ices 3024 50.00 50.00 50.00

Snblolal S87.583.00 50.00 S87.585.W

05^9-48-<l20IO-2l64 HEALTH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN S>'S,
HHS: ELDERLY ANDAOULTSKHVlCES. CFf F.LICIBILIIT'

<50% Federsl Fuodi, 50% General Funds)

Oass/AcccDnt Qass Title Slate Fiscal Year

Csrrent Modified

Sudtct

Increased (Decreased)

Ameuni

Revised Modified

Budget

102-500731 Contracts for Proicram Services 2021 $87,383.00 50.00 $87,585.00

074-300389 Cnnis for P.A.& R. 2022 5175.170.00 SO.OO 5173.170.00

074-300589 Grants for P.A.ft R. 2023 50.00 5175.170.00 SITS. 170.00

074-300589 Grants for P.A.& R. 2034 50.00 SI75.I70.00 5175,170.00

Subtotal $262,755.00 5330,340.00 5613.095.00

05-9S-48A8IOIO-892S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERI.VANDADUl.T SERVICES, CRANTSTOLOCaUS,MEDICa1DSERVICF.S GRANTS
(100% Federal Knnds-SHIP Admin)

Class/Acconnl Qass Title Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revbed Modified

Budget

102-300731 Contracts for ProRram Scn-lce* 2021 536.374.00 SO.OO 536.374.00

102-500731 Contraeis for Prognm Scn-iccs 2022 50.00 SO.OO 50.00

102-500731 Contracts fbr Propim SefNTCes 2023 50.00 SO.OO SO.OO

102-500731 Contracts for Program Sen-ices 2024 50.00 SO.OO 50.00

Subtotal S36J74.00 50.00 536.374.00

<l5-9S-4M8lOiO-l9P health AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.

HHS: DLTSS- ELDERLY AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROC, CAKES ACT TITLE 111 GRANTS
(100% Federal Funds)

Current Modified Inc retted (Uecreased) RcvUcd Modified

Class/Account OassTllIt Slate Fiscal Year Budget AraoutH Budget

102-300731 Coniracis for Program Services 2021 50.00 SO.OO SO.OO

074-300389 Crams for P.A.& R. 2022 515.000.00 SO.OO 513.000.00

074-500589 Grants for P.A.& R. 2023 50.00 SO.OO 50.00

074-500589 Grani.s for P.A.A R. 2024 50.00 SO.OO 50.00

Subtotal 513.000.00 50.00 SIS.OOO.OO

05-95^«-d8l0l0-3638 HEALTH AND SOCIAL SERVICES, DEFF OF HEALTH AND HUMAN SvS, HHS: DLTSS-

ELDERLV AND ADULT SEHVJCe5s GRANTS FOR SOCIAL SVC PROC, ARP TITLE HI GRANTS
(S.sy* Federal Funds, 15% General Funds)

Current MadlHcd . Increased (Decreased) Ketised Modified

Oass/Actmtni Class Title State Fiscal Year Budget Amount Budget

340-500382 SS Contracu 2021 50.00 50.00 SO.OO

540-500382 SS ̂ tracts 2022 SO.OO SO.OO 50.00

540-500382 SS CoAiracia 2023 SO.OO 55.000.00 55,000.00

540-500382 SS Cdntracis 2024 SO.OO 55.000.00 53.000.00

Subtelal 50.00 SlO.OOO.OO SlO.OOO.OO

Grand Tola! SFV2I 2021 $.U7aiSI.0l 50.00 $3,270,151.01

Grand Total Sm2 2022 $3,236,777.01 559.427.00 $3,296,204.01

Ci^ndTel9l$FY23 2023 50.0Q $3,226,778.00 $3,226,778.00

Grand Total SFY24 2024 50.0D $3,226,778.00 $3,226,778.00

Total Contract S6.50&.9U.02 $6,512,983.00 $13,019,911.02

NW;'C2/»>i>r A* • Cr«m/br fkMr/iMbIM* aW
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State of New Hampshire
Pepartment of Health and Human Services

Amendment #2

This Amendment to the ServlceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Easter Seals New Hampshire, Inc. ("the Contractor").
WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20. 2020, (Item #18), as amended with Governor approval on December 30, 2020 and presented
to the Executive Council on February 17, 2021 (informational Item #A), the Coritractor agreed to perform
certain services based upon the terms and conditions specified In the Contract as amended and in
consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 17 and Exhibit A Revisions to
Standard Contract Provisions, the Contract may be amended upon written agreement of the parties and
approval from the Govemor and Executive Couricii; and
WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of sen/ices to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Compiellon Dale, to read:

June 30, 2024

2. Form P-37. General Provisions. Block 1.8. Price Limitation, to read:

$1,656,319.24

3.- Modify Exhibit B, Scope of Services by replacing in its entirety with Exhibit B Amendment #2.
Scope of Services in order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement Is funded by:

1.1 57.23%, Federal Funds, as follows:

1.1.1. 2.78% United States Department of Health and Human Services,
Administration for Children and Families. Office of Community Services Social
Services Block Grant (CFDA: 93.667), FAIN: 2-101NHSOSR.

1.1.2. 9,63% United ■ States Department of Health and Human Services,
Administration for Community Living. Office of Community Services NH Family
Caregiver Support Title III E (CFDA #93.052), FAIN: 21AANHT3FC.

11.3. 27.82% United States Department of Health and Human Services. Centers for
Medicare & Medicaid Services. Medicaid Grants (CFDA# 93.778), MEDICAID.

114. 6.75% United States Department of Health and Human Services. Special
. Programs for the Aging Title IV and Title II Discretionary Projects SMPP (CFDA
#93.048), FAIN: 90MP0176-03.

1.1.5. 6.89% United States Department of Health and Human Services. State Health
Insurance Assistance Program SHIP, (CFDA #93.324), FAIN: 90SA0003-04.

116. 2.50% United States Department of Health and Human Services. Centers for
Medicare & Medicaid Services, and Administration for Community Living
MIPPA, (CFDA #93.071), FAIN: 2001NHMISH-00.

[ LSS
Easier Seals New Hampshire. Inc. A-S-1.2 Cor^lractor (nUials

i/b/cQlc
RFA-2021-OLTSS-08-SERVI-03-A02 Pago 1 of 4 Dale
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1.1.7. 0.67% Onited States Department of Health and Human Services. Money
Follows the Person Rebalancing Demonstration. (CFDA #93.791), FAIN
1UCMS300148.01-10.

1.1.8. 0.12% United States Department of Health and Human Services,
Administration for Community Living. Office of Community Services, (ALN#
93.044). FAIN 2001NHSSC3. CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6, American Rescue Plan Title lll-B.

1.2 42.77% General funds.

5. Modify Exhibit C, Payment Terms. Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2. Budget.

6. Modify Exhibit C, Payment Terms, Section 4, to read:

4. The Contractor shall submit an invoice in a form satisfactory to the Department with
supporting documents to the Department no later than the fifteenth {15th) working day of the
following month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but Is not
limited to. time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
•supporting documentation for authorized expenses, in order to Initiate payment.

7. Modify Exhibit C. Payment Terms, Section 12, Subsection 12.1. to update the introductory
language only as specified In Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read;

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov If any of the
following conditions exist:

8. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #2 Budget, which Is attached hereto and incorporated by reference
.herein.

LSS
Easter Seals New Hampshire. Inc. A-S-1.2 Contractor Initiate,

5/6/2022
RFA-2021-DLTSS-Oe-SERVI-O3-A02 Page 2 of 4 Oalo
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human.Seivices

5/6/2022

Date

PocuSlpnX »y.

Name: Menssa flardy
Title: oirector, dltss

5/6/2022

Date

Easter Seals New Hampshire, Inc.
-OocvSloMdbir:

LiSflMoff SWja,S
Steverts

Title: Chief Growth Officer

Easter Seals New Hampshire. Inc.

RFA-2021-OLTSS-0B.SERVI-03-A02

A-S-I.a

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

5/X0/2022

.  Name-
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

f

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Easter Seals Now Hampshire. Inc. A'S'1.2

RFA-2021 -OLTSS-08'S6RVI-03-A02 Page 4 of 4
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New Hampshire Department of Health and.Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
profidency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
CO.VID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT 8 of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered Into by the Parties and does not excuse the
Conlractor's performance under this Agreement.

1.4. The Contractor shall ensure sen/ices are available in Hillsborough County
excluding the towns of Antrim, Benninglon, Francestown. Greenfield,
Greenville, Hancock, Mason, New Ipswich, Peterborough, Sharon, Temple, and
\A/lndsor.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall;

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people In their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a full service access point to at! long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key p^artflers
when individuals transition from one setting of care to another.

tss
RFA-202l-OLTSS-08.SERVh03-A02 8-2.0 Conlractof Initiols,

«  . S/6/2022
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disabiiity Resource Center Services

EXHIBIT B Amendment #2

1.5.7. ̂ Serve all adults regardless of physical, intellectual or development
. disability or mental Illness.

1.5.8. Provide information regarding community-based long-term supports and
services.

1.5.9. Ensure Individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicald-
funded community-based Long Term Support Service (LTSS) options,

.  regardless of point of entry.

2. Statement of Work

2.I.- ServiceLInk Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative requirements,
standards of practice, and methods of services. The Contractor shall:

2.1.1.1. Operate as an Independent program.

2.1.1.2. Ensure all written and verbal marketing materials are approved
by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation Include weekend and evening
coverage.

2.1.1.4. Ensure ServiceLInk Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that Includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Appropriate space, supplies and access to equipment for
outside team members, which may include, but are not limited
to:

RFA-2021-DLTSS-08-SERV1-03-A02 8-2.0 Conlraclor inlllals

S/6/2022
EasiOf Seala NewHampshifo, Inc. Page 2 of 20 Dam
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New Hampshire Department of Health and Human Services
ServIceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.2.5.1. The Department of Health and Human Services,
Division of Client Services (DCS) staff.

2.1.2.5.2. The New Hampshire Department of Mllitaiy Affairs
and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of the
building that reads "ServIceLink Aging and Disability Resource
Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbersyiines and
one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toil-free ServIceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for Individual
voicemall capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume responsibility
for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but Is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants In advance of each
meeting for agenda Items.

2.1.4.2.4. Providing the agenda to participants In advance of
each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10) business
days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath referral
sources, which may Include but are not limited to:

2.1.4.3.1. State or regional hospitals.^ r""
LSS

RFA-2021-DLTSS-0»-SERVI-03-A02 B-2,0 ^ Conlfaclor Irttlals
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living,

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered services.
The Contractor shall:

2.2.2.1. Utilize the Department's approved sun/ey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and
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2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education seniices to promote
ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to

learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not limited
to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach and
marketing plan, which includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place that
provides information and one-on-one counseling to individuals
in order to assist them with learning about and accessing the
LTSS options available in their communities.

2.3.5.2. Consideration of all populations served, including different age
groups. Income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at risk
of nursing home placement, family caregivers. advocates, and
professionals who serve these populations and private payers
who want to plan for long-term care needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. Feedback loops to monitor and modify outreach and marketing
activities as needed.

2.4. Training

(,SS
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2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that Includes,
but is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required
by state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certificalion training.

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-cerlified if the staff
member is a SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure consistent
delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies and
organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including follow-
up client contacts, in accordance with the policy and procedures of the
Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and Referral
Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency inforrnalion which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling In
accordance with the federal No Wrong Door System guidelines/ "

i  (/S s
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2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of Income, with
avoiding unnecessary placements in institutional settings including, but
not limited to nursing homes, rehabilitation facilities, and transitional
housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for Institutionalized individuals who indicate a desire
to" return to the community through the clinical assessment tool,
Minimum Date Set (MDS) 3.0 Section Q.

1

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that Include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have
the experience and skills required to successfully facilitate the
transition of individuals from acute care settings back to their
homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServiceLink staff responsible for facilitating hospital-
to-home transitions for individuals with LTSS needs. The
Contractor shall:

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute,
primary care and LTSS service
providers/systems;

2.6.3.2.2. Establish a process for identifying individuals and
caregivers in need of transition support services:

2.6.3.2.3. Develop protocols for referring individuals to the
,  local ServiceLink contractor for Person-Centered

Options Counseling, transition support, and
coordination;

2.6.3.2.4. Perform consultation services for hospital staff
regarding available LTSS In the community; and

2.6.3.2.5. Deliver regular training and in-service sessions
to facility administrators and discharge planners
about ServiceLink programs and any protocols
and processes In place between ServiceLink and
their respective organizations.

2.6.3.3. Involving stakeholders in the quality improvement propsS for
enhanced care transitions and coordination services. I (,SS
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2.6.3.4. Engaging individuals while they are in an acute care setting in
order to assist with transitioning to home and community-
based settings, which includes, but is not limited to:
2.6.3.4.1. Facilitating the coordination of services and

supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.5. Assisting in the prevention of hospital readmission.
2.6.4. The Contractor shall ensure staff performing Specialized Care

Transition Counseling and Support are equipped to provide services that
include, but are not limited to:

2:6.4.1. Hospital and nursing home discharge planning meetings.
2.6.4.2. Meetings with individuals and family members according to

their preferences and goals for transition.
2.6.4.3. Post-discharge follow up as needed, requested and

appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning individuals In
the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting individuals
with finding and accessing home and , community-based
services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services
2.7.1. The Contractor shall follow Department policies and processes to assist

individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include, but
are not limited to:

2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as applicable.
2.7.2.3. Assisting clients with accessing community-based LTSS

programs.

2.7.2.4. Developing processes for accessing public LTSS programs.
2.7.2.5. Ensuring eligibility documents are completed and subrnitted to

the Department.
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2.7.2.6. CoHaboralIng with the Department to assess and determine
client eligibility.

2.7.2.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redeterminalion status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures regarding
the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may Include, bui are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to facilitate
enrollment of individuals when indicated, and to ensure individuals
requesting services have access to information, tools, resources, and
education on Medicare and other community-based programs.

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure ;

2.8.1.2.1. A minimum of one (1) staff member is
trained as a class leader in an evidence-

based curriculum for careglvers, such as
Powerful Tools for Caregivers (PTC); or

2.8.1.2.2. A minimum of two (2) individuals in the
geographic area are trained in an
evidenced-based curriculum for caregivers
such as the PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-
week session of Powerful Tools for Caregiver Training or
other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis^"

iss
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2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.

2.8.1.5. The Contractor shall collaborate with other caregiver
support service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community
partners that specifically targeted the Informal caregiver
population on an annual basis.

2.8.1.8.' The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year
and in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program
review, as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance \vith
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly
contact with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer

the NH Family Caregiver Support Program are;

2.8.1.13.1. , Trained by a BEAS Designee; and

2.8.1.13.2. Monitored for progress within Program.
including, but not limited to, remaining
current on all Family Caregiver Support
Program services, policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist v/lth

determining eligibility for respite and/or supplemental
services for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.8.1.16. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for^blll
paying and employer of record services. fTcr
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2.8.2. State Health Insurance Program (SHIP) Assistance

2.8.2.1. The Contractor shall provide Medicare health Insurance
counseling to Individuals In need of information on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach In
order to:

2.8.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained, fully-
equipped, and proficient in providing a full range of services,
including, but hot limited to:

2.8.2.5.1. Assisting individuals with enrolling in appropriate
benefit plans.

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that include,
but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.t.2. Medicare preventalive services.

2.8.3.1.3. Medicare cost savings. Including low income
subsidy and Medicare savings program.

RFA-2021-DLTSS-0S-SeRVI-03-A02 8-2.0 CbntmdDf InMals v

5/6/2022
Easter Seals New HempsWre, Irw. Page 11 of 20 Oate



DocuSign Envelope ID: 7961CE82-3672-4F61-BE5C-234B0287CE4D

DocuSIgn Envelope ID; 6FF2E7B&-321A-42EE-A72O-CBABMCD0CBe

i  '' ' *
New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost share
expenses, as well as awareness of Medicare preventive
services, by distributing promotional materials developed by
CMS, ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and media
plan that Includes a schedule to conduct outreach campaigns
(1) time per month which Includes, but is not limited to:

2.8.3.3.1. Mailing introductory letters regarding the program
to agencies which may Include, but are not limited
to:

2.8.3.3.1.1. Town offices;

2.8.3.3.1.2. Housing sites;

2.8.3.3.1.3. Home health agencies;

2.8.3.3.1.4. Faith-based Communities and parish
nurses;

2.8.3.3.1.5. Public libraries;

2.8.3.3.1.6. Fuel assistance agencies;

2.8.3.3.1.7. Hospital public affairs managers;

2.8.3.3.1.8. Pharmacies;

2.8.3.3.1.9. Medical practices and

2.8.3.3.1.10.Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with community
partners to provide information on services
available to clients. Developing a media list for the
geographic are served;

2.8.3.3.3. Drafting scripts for radio, newspapers, and public
service announcements with Department approval
prior to publication; and

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of
eligible beneficiaries in Medicare prescription drug coverage to
include Low-Income Subsidy (LIB) and Medicare Savings
Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services
(—

iss
RFA-202l-OLTSS-0S-SeRVI-O3-A02 B-2.0 ConVactOf Inilials ^

^  5/6/2022
Eostor Soato Nov/Hampshire, IfK. Page 12 of 20 Data



DocuSigh Envetope ID: 7961CE82-3672-4F61-BE5C-234BO207CE4D
I

DocuSlgn Envelope 10: eFF2e7BB-321A-42E6-A72D-CBA6A4C69C86
♦

New Hampshire Department of Health and Human Services •
ServiceLink Aging and Disability Resource Center Services

EXHIBIT 8 Amendment #2

2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention of
health care fraud and abuse through education, counseling,
assistance and outreach for individuals with Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to provide
the use of toll-free telephone lines, web-based strategies
through local and statewide media channels and education
outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and inquiry
resolution of health care billing errors and suspected fraudulent
practices by working with local and statewide resources to
support expanded Medicare awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration for
Community Living (ACL) and in the SMP Information ̂ and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractors shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and infoimational services, through
expanded partnerships and a network of trained volunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers oh how to protect
personal health information; detect payment errors; and report
questionable Medicare billing situations.

2.6.5. Veteran Directed Care (VDC)

2.8.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting referrals
from:

2.8.5.2.1. The White River Junction Veterans Affairs Medical
Center; and

6SS
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2.8.5.2.2. The Manchester Veterans Affairs Medical Center.
i  . •

;  2.8.5.3. The Contractor shall contact veterans referred to the VDC
program by telephone, email, or other recognized means of
communication, with approval from the Department, within
three (3) business days of receiving a referral from the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the most
appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

j

2.8.5.6. The Contractor shall assist veterans with meeting LTSS needs,
including but not limited to, identifying backup plans of support.

2.8.5.7. The Contractor shall establish service plans and budgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor shall monitor veteran budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

2.8.5.9. The Contractor shall provide financial management services
for bill paying and^r employer of record services In
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements to
provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program quality
improvement efforts with the Department and/or with the
VAMC to evaluate the quality of the program and its policies
and processes, which includes, but is not limited to;
2.8.5.11.1. Monthly VDC calls.
2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars,

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services^

2.8.6. Bureau of Housing Services Assessments
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2.8.6.1. The Contractor shall complete the Person-Centered Planning
assessment with clients referred from the Bureau of Housing
Services (BHS), at the direction of BHS, only so long as
funding related to the BHS-Medicaid 1915i waiver is available
to reimburse for the assistance provided.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of complete?;! staff training and education,
including Medicare training, to be made available to the DejDarlment upon
request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately arid timely.

3.5. The Contractor shall develop and Implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program Into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other eyidenced-based curriculum for caregiver
trainings.

3.5.4. Expenditures and expenses for outreach aclivilies.

3.5.5. Average annual Income of caregivers including, but not limited to, those
who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

3.5.5.3. Receive 1 & R supports;

-3.5.5.4. Receive counseling; or

3.5.5:5. Participate In support groups.

RFA-202 ̂ 431TSS^8.SERV1.03^2 B-2.0

Easter Seals Now HampsNro, Inc. Page 15 of 20

(i
Contractor Intiois

^ . 5/6/2022
Pats



DocuSign Envelope ID: 7961CE82-3072-4F61^E5C-234BO287CE4D

DocuSIgn Envelope 10:6FF2E7BB-321A-42EE-A720-CBA6A4C09CB6

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of contacts
with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare beneficiaries
in the Stale.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment contacts
with one or more qualifying enrollment topics discussed per total

. Medicare beneficiaries In the State.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The numberof individuals provided with education about: LIS, MSP, and
Medicare prescription drug coverage in rural areas.

3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
.and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& ReferraiyAssislance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support. ^d>

(.SS
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New Hampshire Department of Health and Human Services
ServlceUnk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

4.2.3. Staff for the NH Family Caregiver Program at no less than one (1) PTE.

4.2.4. Staff for the SHIP, SMP, and MIPPA services at no less than 2.75 FTE.

4.3. Criminal Background Check and BEAS Slate Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or a
crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related offense
committed within the past five (5) years in accordance with 42
USC671 (a)(20){A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (SEAS) State Registry check for each
staff member or volunteer who will be interacting with or providing
hands-on care to individuals, at no cost to the selected Vendor. The
BEAS State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and In
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes jt—d»
tss
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

6.1.1, The Contractor agrees that, to the extent future slate or federal
legislation or court orders may have an impact oh the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to Individuals with
limited English proficiency: individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in paii by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Rosters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations
iSS
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals,
such eligibility determination shall be made in accordance with
applicable federal and state- laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the. Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services
hereunder, as well as Individuals declared ineligible have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in
accordance with Department regulations.

-M

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

RFA-2021-OLTSS-08-SERVM)3-A02 B-2.0 ConimcW InWab
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, wfhich records shall Include all records of application and
eligibility (including all forms required, to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the .parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that If, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

[i
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Now Hampshire Department of Health and Human Services
Co/npfefe ono budget form for each budgot period.
rnnirnfttor Namo; Soiter Seals New Hampshire. IrK.

Budget Roauosl for: Servfceilnk Aging and Disability Resource Center Sarvicos

Budget Period ?/1/2022-6a0/2023

Indirect Cost Rate (if applicable) 10-00%

•  ■ 1

i' Line Item • . ■ Pregrann.Cpst - Funded by DHHS

1. Salary & Wages
5253,345

2. Fringe Benefits $69,670

3. Consultants
$0

4. Equipment
Indkod cost nta connoi be oppltod to oqutpmoni costs per 2 CFR 200. i
end Appendix (V to 2 CFR 200. ^ ___

$0

5.(a) Supplies • Educational SO

3.(b) Supplies-Lab $0

6.(c] Supplies • Pharmacy so

5.(d) Supplies • Medical so

S.(e) Supplies Office $6,651

6. Travel
■  $630

7. Software
SO

8. (a) Other • MaiKetino/Communications $785

8. n>) Other - Education and Traininq $1,761

8 (r.t Other •> Other (soeclfv below)

Occupancy/Reni $34,682

Phone/Tolocommunicalions $3,768

PostBQB/Shipoino $1,623

Duas/Subscriptions $200

Prinlinq $352

9. SubreclDlenl Contracts SO

Total Dlrocl Costs $373,467

Total Indirect Costs $37,346

TOTAL $410,813

Pego 1 of 1
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Now Hampshire Department of Health and Human Services
Comphle one budgtl form for 6ach budget period.

Contractor Name: Ebster Seals New Hampshire. Inc.

Budaot Request for: Se/vicaLInk Aging and Disabilily Resource Center Services .
Budget Period 7/1/2023-6/30/2024

indirect Cost Rate llf aoDlicable) 10.00%

Line item

1

Program Cost - Funded by DHHS

1. Saiarv&Waqes 5258,670

2. Fringe Benefits $71,134

3. Consultants
$0

4. Equipment
Indlroct cost rala cannof be eppliod to oqufptT»nt costs por 2 CFR 200.1
end AppondiM IV to 2 CFR 200.

$0

5.(a) Supplies - Educational so

5 (b) Supplies - Lab $0

5.(c) Supplies' Pharmacy so

5.(d) Supplies • Medical so

5.(e) Supplies Office S1,281

6. Travel
$630

7. Software i $0

6. (a) Other • Martcetino/Communications S785

8. fb) Other • Education and Training $1,386

8. fc) Other - Other (specify ijelow)

Occupancy S34.712

Phone/Tolecommunications $3,768

Postaao/Shlooino S548

Dues/Subscriptions $200

PrinlinQ S352

9. SubrecipienI Contrecis SO

Total Direct Coots $373,466

Total Indirect Costs $37,347

TOTAL $410,813

o«

Page i oi i
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FEB03*21 RCUD A A
STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SER VIC^

iOS PLEASANT STREET, CONCORD, NH OJIOI
M3-271-5034 I.m45]-3}<I5E>«.$0>4

Fix:M3-2?l-S166' TOD Acvtu: l-aOO-735-3964
wirn-.d(ih>.nb.tO*

December 31.2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuartl to RSA 4:45. RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive'Orders 2020-05,2020-08,2020-09,2020-10.2020-14, 2020-15, 2020-16,
2020-17, 2020-18, 2020^20, 2020-21, 2020-23, and 2020-24, Governor Sununu has authorized
the Department of Health and Human Services, Division of Long Term Supports and Services, to
enter Into Retroactive emendmenis to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceLlnk services in ten (10) geographic areas of the
state to provide funds to purchase COViO-19 protective supplies by Increasing, the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dates of June 30,2022, effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Fur^s.

The original contracts were approved by Governor and Council on May 20, 2020, Hem
#18.

Vendor Name Vendor

Code

Area Served Current

Amount

Incroaso

(Decroaae)
Revised

Amount

Behavioral Health

and.
Developmental
Services of

Strafford County.
Inc. d/b/a

Community
Partners

177276
Rockingham and
Strafford County

•$1,878,961.60 $14,515.00 $1,893,476.60

Community Action
Program Belknap-

Merrimack

Counties, Inc.

177203
Merrimack

County
$855,231.64 $5,322.00 $660,553.64

Easter Seals New
Hampshire, Inc.

177204

HIIIst>orough
Courity excluding
Antrim,
Bennington,
Franceslown,

$821,625.24 $13,068.00 $634,693.24

TA( Dtp<ir/m«nt of Htolth ond Human Sermce$'-Mlulon !$ noiniuiiiliei end femjliu
ill peavidiiii eppordmititt for thium le ocAiVvf htollh end indrpendtnct.
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Greenfield,
Greenville.

Hancock.

Mason, New
Ipswich.
Peterborough,
Sharon. Temple.
and Windsor of
HinslWfOOflh
County

•

-

Graflon County
. Senior Cllizans

Council. Inc.

177675 Grafton County $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165035
Beiknap and
CarroUCounty

$879,649.94 $5,318.00 $664,987.64

Monadnock

CotlabofBtlve
159303.

/•

Cheshire County.
Sullivan County,
and Antrim,

Bennington.
Frar>cestovvn,
Greenfield,
Greenville,
Hancock, Mason,
New Ipswich,
Peterborough.
Sharon. Temple,
and Windsor of
Hiilstorough
County

$1,185,966.42 $5,316.00

1

$1,191,264.42

TrI-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928.02

Funds aro available in the foilowlnQ accounts for State Fiscal Year 2021. and are
ar>Ucipated to bo available in State Fiscal Year 2022. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Items
within the price limilalion and encumbrances between state fiscal years through the BudgelOffice,
if needed arxf juslified.

See attached fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurred expenses related
to delivering services during the COVID-19 Slate of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments Is to provide additional funding for ServlceUnK Aging
and Disability Resource Center services. Stale Heallh Insurance Assistance Program Trainer
services, and Medlcaid Eligibility Coordinalor services. Contractors will purchase COVIO-19
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proteclive supplies such as portable free standing sneeze guards, wall mounted hand sanitizers.
face masks, and face shields in order to provide services safely during the current COVO-19 State
of Emergency.

ScrvlceLInk Resource Centers are e statewide network of community-based resources for
older Individuals end adults living with disabilities and their families. The ServtceLInk Resource
Centers ere available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServlceUnk partners will promote the independence and well-being
of the people they serve at locally based offices and many satallites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFOA #93.667 FA1N2001NHSOSR. CFDA #93.046 FAIN90MP0176-

03-01, CFDA #93.052 FAIN2a01NHOAFC-02. CFOA# 93.77 MEDICAID. CFDA #93.324
FAIN90SA0003-02-03. CFOA #93.048 FAIN90MP0176-03-01. CFDA #93.071
FAIN2O01NHMISH.O0. and CFDA #93.791. FAIN 1LlCl^S300l48-OMO.

. Respectfully submitted,

Lori A. Shiblnetle

Commissioner
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FINAiNCW L OETAM, ATTACHMENT SHEET
Smi'TT

05.9i4Mll0j6.^S MEAl.VH ANO SOClAESEMVICtS, OEPTOF HEALTH AND HUMANSVS..
HKS: El-DEHLV AND AOULT SERVICES. CRA^m^TO I.OCAUS.SEHVICEIJiVK

CltU'AKMSI CbuTiite Sitic Eb<il Vcir

Currtai AMlfird
Bvdcti

Inrrrtfcd (DctrciKtl)
AmMnV

RevtM4 Mo6ir<«l

Bvrl|Ci

I02-S00734 CoQinai fot Pietnn Scrv'kn 2021 S3i7.930.64 Sl.320.00 $259,250.64

MM00J47 1 A R CORVKO 2031 itS.6IS.II M.OO $lS.6t5.tt

}7P-i009ail Etmtljr 2031 Si4.000.00 SO.OO $54,000.00

l0:-5007>i Contrto) br IT»srera Scnico 2022 S317.930.W SO.OO • $217,930.64

S45.S00)I7 1A RConUKU 2623 SI3.6IS.II $0.00 $l5.6$i.lS

)70-S0092t Esmily Cuctittr 2022 SH^IOO.DO SO.OO ss4.ooaM

SaOwial S4i5.3JI.64 Sl.330.00 $656,551.64

ClaiyAccovnl OaiiTliU Suie Kbctl Veor

Cvrrcnl Mwliried

BuUtti

iMmim (DRresicei

A«uual

Hcvbed >Modtn«i]

Botfin

102-500734 Contncu (or i^opun Srrvtcci $113,367.93 $960.00 $I83J27.93

545-SO03$7 1A R CoMrtcu •  2021 $11,009.79 $11,009.79

S70-50092X Eanity Cvcfii'tTi 3o:i $27,000.00 $0.00 $27.ooaoo

102-500734 Centncu for Prep&m Sctvkos 2033 SI 82.367.93 $0.00 $lt2J67.93

54i.SOOJS7 ,  1 A R Cemmu 26)3

,0^

.i

$0.00 $11,009.79

570-500931 Fimily 2022 $27,000.00 S0.00 S27.ooaoo

Subloitl $440,755.44

2
8

$441,715.44

Clui/Arceuni OaaTIik Suit EuttI Vnr

Curnnl >196*11(6

D«d|<l

Irxmttd (IXfretMd)

AniMnt Undprt

102-500734 CeniractJ fcr Pros'iRi S<rvic<) 3011 $450,539.75 $2,640.00 $453,179.75

545-500387 i A RConrwis 2021 $26J9).33 $0.00 S26.393.3J

576-500931 Kimiir .  3021 S67.000.00 SO.OO $67.000.»

102-500734 Coniracu lor Piosrwn 2022 $JiOJ39.7J SO.OO $450,539.73

545-500317 1 A R COAlfKtt 2022 $26J93J3 $0.00 $26.)9)JJ

576-300931 Kamiiy Cvr|{iTr 2032 $67,000.00 SO.OO S67.000.'00

SublSMi $I.0S7.I66.I6 $2,640.00 SI.090.506.16

CbsyA(«»uni C1s» Tlik Suit FlutI Vnr

Currcsi MotUflfd

Budcci

Incrnscd (Uccmsnl)
AnoMl

KrvUrd Modincd

Daditt

102-500734 ConuwB for Pracrvn S(Mccs 3021 $340399.58 $3,240.00 $343,139.51

545-500)87 1A R ConirKU 2021 $16,213.04 SO.OO $16,213.04

570-500921 Eamily CotCfc-iNTi 2021 S)4j000.00 SO.OO $54,000.00

102-500734 Conimo f« TVojfifl) S(ft"icef 2023 $3403993$ sA.66 $340399.58

543-500387 1A KCorvlrBCi} 2022 $16,213.64 SO.OO $16,213.64

S76S00928 Family Corci;i«ri 2022 SS4.000.00 io.66 $54.00000

Sobiolil $121,625.24 S3.340.0C $824.i65.24

Ciaji/Awvnt CltiinUe SiiU Flxil Vror

C'urreiH MoUlfktl

Budcoi

laerrucd (DccresKtl)
Amovnt

Kniird Modified

Rutltti

102-500734 2021 $264,726.97 SS40.00 $265,566.97

545-560347 1A K ComraeU 2021 $17,545,112 SOjOO $17,645.82

5>&-i666h Fonily &K8i>Tr 2021 i46.500.00 SO.OO S40,SOO.OO

102-500734 Ceoncu for Profifw SeniKi 2032 il54.726.9.7 $600 $264,726.97

545-S0O3I7 1 AKConifKU 2022 il7.54U2 $0.00 $17,645.82

570-500928 FamUy Ctic£]*Ti 2012 $40,500.00 SO.OO $40,500.00

Sulxolii $645,745.58 $840.00 $646,585.58

CtetSfAKMAl Ct«»>T1ik Side FlKil S'cd*

Corred AlodlfltO Inrrnwd (iktrctmll

AiMonl

Hcv-bed Mudlfl((i

8ud|(i

I02-S00734 CowrKis f« PiotruB Smxcj 2031 $337,107.04 $1,320.00 S33S.427.61

54S-5CI0387 1 A K Conlncu 2021 $21,717.93 $0.00 $21,717.9)

570-500928 Family CaitLi^vr 2021 581.006.00 $0.00 $81,000.00

102-500734 2022 SJ37.I07.04 $0.00 $337,107.04
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S4S-3CIOJS7 l&RCenirKU 3032 S2I.7I7.W so.oo $31,717.91

570-500931 FimilyCarcjdtTr 3031 SSI.000.00 50.00 551.000.00

SnblOUl 5179.649.^ SiJlO.OO StSO.969.94

MoudnockCoBaboritlrc (Vender 1IS9303)

OajxlAceeDOl OauTliif Stile Fliel Vcar

Currtfti MndHWd

Rttdge

litcrcaicd (Dccrtatcd)

AmeuBi

Kevbcd Madinetl

Oudsci

I02-S00734 Contncu far ftoxr&A Sctvirei 3021 t4U,715.Sl $1,130.00 5470.055.11

545.5005S7 1 & R Centraeu 303) SI 1,747.40 SO.OO 511.747.40

57O-S0O92I Fttnihr Cnrcti^T' 2031 S67.500.00 so.oo S67.S00.00

I0}-)00734 - CMirtcu far SciNieci 3032 S4U.715.SI so.oo S4St.71S.ll

545-500117 1 dS R Cemracu 2022 S11.747.40 S0.00 511.747.40

S70.S0091I Family CarcKl^'*' 2032 S67400.00 50.00

Subletal Si.l)5.966.42 .  Sl.120.00 SI.I17.3S6.42

TrI Ceunlv CMtimunllv Artknn Prviram. Inr. (Veeilnr • 177195)

OeiVArceeni Conirieti fer rnrgram Sve Siaic Fbcil 5'cer

Cwrrcfli MndUled

Bndgci

Ineretwd (Deeretcd)
Amnuai

Krvbrd AlndlAcd

Ond«l

102-500714 CoftUBCU far ̂ agram Service 2021 SI5a7S0.29 S160.00 . 1151.140.29

545-500117 l&RCenitncu 3031 iiM.i) sooo SIO.400.51

570-500921 Family CarcgivTf 203) S27.000.00 SOM 527.000.00

102-500714 CoAtmcu for Prograffl Service 2032 SI50.7S0.39 iOM SI50.7t0.39

545-500117 1 dtKConineu 2032 SIO.406.51 so.oo SI0.406il

570-500931 Family Care^itr 2032 S27.000.00 SO.OO S27.000.00

Subtetal $176J7).« 5160.00 S17S.711.60

95(S.S sii.n)o.ool

es.9iMS-(l10l0.J317IIRAL,Tfl ANOSOCIALSr:nVICf;&DKPTOPMrjM.TIMND HUMAN SVS. tlllS: KLOCHI.V AND ADULT

KLOCRLV aNU ADUI.TSCHVtCCS. CRAiVrSTO LOCALS. ADMI.V ON ACINC S\'CS GRANT-

(100% Frdcrtl Fund> • SHIP Trainer • 3 Source]

OaerAcenuni Oaii Title Stale FUr'il I'etr

Current ModlDrd

Riid((«l

inereeed (Drcreawd)
Acneuni

Kivlsed SlttdHici)

Budget

101-500711 CoMracu foi Kosrem Service • 2021 525.000.00 SO.OO .  S25.000.00

i03-5007}| CerHrKi4 for Prosram Service 3022 SSS.OOO.OO SO.OO S35.C0O.0O

Svbcelal S50.000.00 S50.000.00

Tetil3)l7 sso.ooo.ool S0.001 $so.ooo.oci

IILALTII AND SOCIAL SCKVlCe5.0KiT OF ilLALTH AND HUMAN SVS.iUIS: ELnCHLV AND ADULT
LLODKLV AND ADUI.T StKVlCLS. MO.VET FOLLOWS THK PKHSON
'  (100% FctkralFuodj)

Dch»\1nra1 lltaltli A Pe'ctapeciiScAiee of S(r»rf»ft)C»ttWy. lac.''{V«i*Oor *177371]

Oau/Aeeeuni Cbct Title SiaieKiyeal Ve»r

CurrcM .Medilkd

Budget

laertawd (Ikerei^)

Amauni

K«vl*ed MftdiOed

Dudgci

102-500711 Centracts for t^ogram Service 2031 il7.U5.6o SO.OO SS7.5t5.00

103-500711 Ciwtacu f« IVesyam Service 2032 so.oo SO.OO 50.00

Svtriaial sl>.Ui.b6 SO.OO Ur.Ui.&o

Toi>lg9)0 s»7.m.<.ool saooj S«T..«S.OO)

OS.9S^IS-4830IO-210JIIF.,U.TII ANU SOCIALSCRV'ICtS. DLFTOF HF^LTII AND miMANSVS. lUIS: KLOERI.V AND ADULT
ELDLKLV AM) ADULT 8KRVICES.

(S0% Fedtn) Fuadt. S0% Ccncnl PumIi)

llc>li)> Si Pf«Tlupinfwi.Sc«>4eeuf S«r»f(un) Cuun*?'. Inc. (VcuUor *1772711
Currtni Msdined trvcreaacd (Uecreaicd) RtviMd Modified

Clei/Aeouni ClauTliU Stale Flieal \'eir ewlgci Anieunt Budget

103-50071! ConiracU for l^ecrvB Service 3031 587.515.00 SO.OO SI7.5SS.00

103-500711 Cdnimcu for PresraAi Service 3022 5175,170.00 SO.OO SI75.I70.D0

Sabieiil 5262.755.00 SO.OO S2S3.75J.CC

S7Sl.7S5.00r Sft.00) S1«L7SAA0|

f""'.' ' i3l.Cs5as.iS)OI(Fi>lSIU>LTIIANt)SOCIALS);KVICKS.nLKroyilKALTIIAM)HU.\lANSVS;lll)$: FLDLHLVANOAHUl;T- " H
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■EU)EHU'A^'0ADULYSJikVlt'l^^<ihAkf^Y5T?5£Al^MEDl6<IDS^:K\'ICC^5iR>^TS'
1100% yfdtf»IF»inb'Sm7A<n<tr>>

Cl»o/A(counl Oau TliU Sute fUcJl Vtir
Cvmni Medifln)

Bedtci '
Incrtssct) (OvcrcsMO)

AmeuBt

Kcvbe^ kleJined
Budtn

I0MO073I Centnci* To* K«crtm S<rk-icc7 2021 $0.00 64.003.0C 64.002.00

Sublet ■! S6.00 64.002.60 64.002.00

Mnlib A Dtvdoofflnu ScrrkaeT S(ncr«^ CMniY.li(.{Vr«tear«i7127l)

0»u/Arr*»nt a*it Tisit SuK lltctl Vnr
CurrtAi MeeilM

BfOirt
lacmMO (OvemKO)

Ameuei

Uevura ktwifled
Bud net

103^00731 CeniiVCU for Prftcnm Str>ir«7 . 2021 60.00 S2.9O0.O0 62.909.00
kebiocal y>.oo S2.909.0Q $1,909.00

ROCKINCHaM • OrktHenI llcilih A Do-rlapmtal Scrvkoftf StrsrferOC«unlr. In<.t\'(n<»r *177211

Clili2Acr«tfnl CtJisTlllr Slilc Fbcsl Vor
•  CeYtTSl .iloeinrd

Budtti
iBcmtfd (I>f<raif4|

Aiaevm

Kerbed Medined
BwdRd

102-$(I073I Coatncu for IVotrwn Scnxn 2031 so.do 61,006.00 U.C06.00

Sublets! S0.00 61.006.00 61.006.00

Cilkr Snb A'ew ll»mpiMrc. ti*t. {Vf»eor * \ 772tM)

Oan/Acc«ani GsuTlilt Stale Fbca! Vear
Cwrrrni MedlHtd

Budjitt
Inrruud (DrcrtaMd)

Ameuni

Krrerd Medlntd
Budicl

I07-3007)1 ' CwtrtCU.fvr PrO]7M) Smvi'cU Mil so.oo S9J2I.00 69.m.00
Sebteial to.oo 69.121.00 69.671.00

Cnr(o«>CMalvSc(il»rCtlUt*iC»ui(it. (•c(VeAd>rll 177675)

Oiti/Afte«Ai CtcuTiilc Suir 6*bc>l Veer
Current Medirkd

Duclitet
ithcrtsKi) (PccrciMd)

AmuuBi

Krvocd Medined

Badxei

102-500731 ConincU hi Pi«snm So-ices 2031 60.00 63.545.00 S2.645.00
Svbltlal 62.545.00 63,545.00

Currrm MedlHed JcKrtSMd (DnrtaftO) Ko'ixd MedllWil

Ctirx/ArreeAi Cisu Thk SiBir FI>cbI Vnr Budtei Ameaai Budtrl
4 102-500731 Contncu Tot l^eswii Srrvicu 2021 SO.OO 62.991.00 62.996.00

Subieial 60.00 61.996.00 6).99<00

CbolAffeunl ClsiiTIik Slate rUcsi Vcat
Cwrimt ModTird

Budget
tttcrc*^td (Ocerc3»cd}

Atneeal

Kniacd Meiiirwd
Dudtei

102.500721 CenUKU let 5Vecf«» Service j Mil 60.00 S2.99S.CO S2.996.O0

/ Sabiaial $o.o6 62,991.00 63.996.00

CllMtACCCVBi Ceatraru for Presram Svcc State Vlical Vear

Curreni Madlfied
Dudsci

Incrcasnl (Drrrraacd)
AnOuni

HrviatO Medifitd

Oadtei

103-5007)1 Centrecii fw lYetrut Service* -  3031 60.00 SI.0S6.00 SI.OII.OO
Subiiial M.66 Si.066.00 61.016.00

Toul t92S <aoo| oej7*.oo|

SMnmify br V<edtr br Vrir |OmON,M,SCR\MCe$ SEPAKATE)

SiBir Klxal Vor
Currcpt kledTird

Budsel
lacrearcJ (Dctrcatcd)

AmpunI

Mcrbrd MediritO
nwd£Cl

.  3031 1)37.615.62 65J23.00 5232,927.62

2033 6327.015.13 60.00 5327.615.62
Swblaial 6655.231.04 65J23.09 6600.553.04

Slate Fbeal Vrar
Cerretii Medlflrd

6ei2|!fi
1 Acrci ud (Oecrtaicd)

AtaovBi

Mrvtscd MediOed
DsdKCl

203( S320J77.72 63,609.00 6334.340.73
2033 6330.377.73 SO.OO 6320J77.72

SBbiolit 6440.755.44 63.169.00 6444.034.«4
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BOCKI.N'CHAM* Mf hh <r noTlapmcBl firMfw ofSimyTonlCaunty. tnc. (Vtwder

SioK Fb<at Vt«r

Curreni Modintd-

Bodgei
InerrtKd (Dccrcatrd)

AraoiAi

KevlMd AiodlncO
;.Oodxci

2021 S542j)).0S $10.64<.00 SJS4.S74.02

2022 S5J2^2).0$ SO.OO SS4S.9)2.0I

SobtottI SI.031AM.I6 5I0A46.00 SI.D9>.SI2.I0

6tinrS«»b tcw.f\'ca4o»f n72(M|

Suit Fbtti Vcmr

Currcnl AlodlRcd

Dudgn

IntmMd.dTccmste)

Atniuai

Hevtud ModiticO

BwJgti

203! S4IO.Il2.b> SIS.Obl.OO S42J.MO.62

2032 S4IO.II2.b2 SO.OO S4I0.II:A2

Sobiftiii SS2U2S.24 ii^Mt.OO

Suit Kbcil Vcar

Currcnl .Modified

Oad|n

Incruitd (Uecmwd)
Afaotiai

kt>4}<d Atodincd

Ottdxct

203! SJ21.t72.79 SJ.JSS.00 SJ26J57.T9

2022 JJ22.87179 SO.OO 5J22.m.79

Subtoiil S645.74S.S< SJ.JtJ.OO S649.IJ0.SI

Ijtq Hqtkn ftrtMnhIp t»r

SiJie FnCil Venr

Carrrni Modiried

Dudgti
Increised (Oecmied)

Amdani

kevbrd ModiTicd

Badgcl

2021 S439.S24.97 SJ.J 18.00 S44S.I43.97

S439.824.97 SO.OO S4J9.824.97

SubMtl S470.649.94 SJJII.OO S8t4.967.94

.MAnidnofkCol>3b«ritiv« (Vendor | IS9dAJ}

Suir J'car

CurrtAi Modified

Qudgn

Incrcmied (Orcreaied)

Amauai

Mcvbcd ASadlAcd

Bvdgci

.  $J47.9l).2l iUit.bo $57Jj6l.il
2022 SS67.9t).2l SO.OO $$67.9tJ.2l

Swbiotti S1.IJS.964.42 SS.JII.OO SI.I4I.2K42

Siilr FbrtI Vrar

CnrrcRl Medirrd

BwSgei
InrrciKd (UccreaKii)

Ameaal

Mcvbcd Aledined

Budget

2021 SIII.II6.tO Sl.448.00 8189.634.80

2022 8188.186. SO SO.OO SIIAI86.80

Subloial $J7fiJ7J.60 Sl.441.00 $377,821.60

1

MonidnotlcCnllibonihf (Vendor i QTHKW SKRV'ICKS

Scale Suril Year

CarreM Modinrd

Bu4gll

Incrtiicd (Detreticd)

Amaaal

Ke^-bed .Modified

- Owdgei

2021 ' $?spoo.oo io.bd S25.000.00

2022 S2S.000.00 SO.OO $2S.OOO.OO

Subtotal SSO.000.00 SO.OO sso.ooo.oo

neliortofi Hfbb ti Derrtopwcnt Sert-iegof SirofforO Cooniy. Ine. (Wndoe >tm78^0THKRSKRVlCflS

Sutr Kbral Year

Currcnl Modined

Budgci
Increased (Uecrcaird)

Ameaai

Hevbed Mudlfled

Budget

202! SI7S.I70.00 SO.OO SI7S.I70.00

2022 SI7$.|70.00 SO.OO SI75.I70.00

Subioiil S3SO.J40.00 SO.OO S)50>l0.00

Grand raitl Smt 2021 SJ.2n.777.0l S48J74.00 &J.27AI5I.OI

Grand Talal $m2 2022 SJ.221,777.01 SO.OO SJ.32I.7}7X)I

Total Coninei $6.44J/S4.01 $48J74.00 54.49t.97».02

ACCOLLVTINC UNtT SUMAtAHV

OS.95-(MaiOID.95«5llli:ALTn;ANnSOaAtSi;KVlCVj;. UKKr.OKIIKALTM AKDIM'MANSVS.

iniS; Kmrj^l.v AND ADULT Sr.HV'iCF.5.CHANTST'OKOCAi:S.5T;RVIC;r.UNK
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C(aalA<c»oni Clts*Ti)l( Siair Flscil V<ir

CurrcAi Modlfinl

Budget'

lacmscd (DecreiKd)

AmMfll

Kcrbrd Medincd

D»d|ti

I02-500714 CoDtncu /bt Prc«nm Scrnea 2021 S2.4S2.7SS.OI 512.000.00 S2.4S4.7S10I

545-50021' 1 A K COMIKU 2021 SISO.S 19.00 S0.00 SI 50.119.00

570-500921 Fim»ij'Ci'c*i**tf 2021 S411000J)0 so.oo $4ii.ooaoo

102-500754 Contneu Tw Procrwn Ser>-ie«i 2022 S2.452.7SS.Oi so.oo S2.452.7tS.OI

11R CoAirans 2022 Sl50.ll9.00 so.oo SI 50.119.00

570-500971 Ftmtir Cwcp'vti 2022 S4iB.ooaoo so.oo S411.000.00

Sabtoiil S6.D45.2I4.02 SI 2.000.00 Se.OS5.2U.O}

OJ-M-tS-UIOlWJl? HEALTH A,ND SOCULSERVICCS, OF.PTOP HCALTU AN-0IIUMANSVS. iniS: ELOERLV aNO ADULT

CLDERLV A.ND ADULT SERVICES. GRANTS TO LOCALS. AO.MI.N ON aCINC SVCS CRaNT-
(100% FrdcnlFandj-SHIPTrsiiitr-JSMrte)

ClaulAtcouni CI*H Title Stale Fbcal Vcar

CurrtPl-Modinrd

Oaditn

Incrmed (IHercaMd)

Amount

Ke»l>td ModincO

Rwdjiri

103-500751 - Conirtett foi Protrtra S(fN4<« 2621 $2S.OOO.OC saoo S25.00a.00

Cdnuftcu for ProicrHn Seevxrt s:5.6oo.oa saoo S25.000.00

. Subloial S 50.000.00 so.oo S50.000.00

65-95.4MI20I04920 HEALTH AND SOCIAL SERVICES. DEPT OFHEaLTH AND HUMAN SVS. ilHS: ELOERLV AND ADULT

ELOCRLV AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

{S0% fcdml Puadi. S0% CcAcnl Foodi)

OuUAcreuni CbuHilr Siali Fljol Vcar

Carrsiu Modincd

BvdtO

Incrturd (DeereoMl)

AoiMal

Mevbed Madined

Radtei

102-500751 Ceairecu for IVoBmst Sen-icei 2021 SI7.5t5.00 SO.OO ii7.5ii.o6

102-500751 Cdniracu Tor Prosrun.Scrvicet 2022 .10.00 SO.OO so.oo

Ssbioial St7.StS.00 S0.00 St7.st5.00

OV9S-4«^fIOIO'2lfr« HFJVLTH AND SOCIAL SERVICES. DEPT OF HEALTH AND MU.MAN S^'S. HHS: FXOFHLY AND ADUlT
CLOERLV AND ADULT SERVICES.

(SOV. Fc4<r*l F«n6. SO'A Ctftcr*! Fandj)

Cbss/Acemmi Clan Title Siiie Fbral 1'nr

Current iModtfIrd

Birdcti

iKrcaicd (Dtemjcd)

AmeutM

Hc«-brd M»dinnl

6ud|!et

102-509751 C«n>nKU for PiOiiram Smicct 2021 SI7.SS5.00 S0.(IG St7JI5.0a

102-500751 Ceiuracu for I^CKtam S<r«-icca 2022 Sl75.l7aOO vi.vt, S175.I70.00

Subieiai S2d2.7S5.00 saoo' S262.7i5.00

OS-9SUA-itl0lp.«9}S IH^LTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVj. IIIIS; KLDEHLV AND ADULT.

ELDCRLV and ADULT SERVICES, GRANTS TO I.OCALS. AIF.OICAID SERVICES GRANTS.
1100% Frttfii Fufitf*'Ship Admin) . . , ,,i ,

' CUn^Anvani CbuTtik ̂ Suir Fbnl Tear

CurrcM Nlediritd

Rodtrt

Incrrascd (Drcreaxcd)

Amouat

Keebed MediReO

Uudtei

I02S0075J ConiTKb fw l^o);(Btn Servkc* 2021 SO.OO S56J74.00 $56,574.00

}02-$0075l ConiiKU for Pioiirvn Serticea ' 2022 SO.OO so.oo i6.oo

iublalil so.oo S5«.)74.00 S56.574.00

Grand reifl SFV2I 2021 S5.22I.777.0} 540574X0 55^70.1.41X1

Grand Teial SPV22 2022 &5J2I.777JM toxo SJ.IH.n7.Ol

Total Coairiri S6.A45.S54.02 S4aJ74X0 S«A9l.97t.O}
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HflVOS'20 Pti 3il<J OftS 1^:/

t«rl/LSbtbiMiu
Ccmmluteatr

OtMrtbD.Sfkrcfl
blrKtor

STATE OF NEW IRE

DEPARTMENTOF HEALTH AND HUMAN SERVICES

Di miON OF LONG TERM SUPPOR TS AND SER WCEJ

lOJ PLCASANT STREET. CONCORD. NH 0)301
60>1'I-S034 {•8004$2-334SEM.50)4

ra]:M3'3)l-5IM TOO Aum: I-I00-739-3904
mnT.dhhinfe.f

April 30. 2020

His ExMlIe'ncy. Govorrwr Christopher T. Sununu
end the Honorable'Councii

Stale House
Concord. Nev/ Hdrnpshlre 03301

pEQUESTED ACTION
. 1 / *

Authorize the Oepartmdnt of Heailh end Hunoan Services. Division of Long Term Supports
and Services lo award contracts with the vendors listed below in .en amount not to exceed
$6,443,554^02 to provide Aging and Disability Resource Center ServlceLink Services in ten (10)
Qcographic areas of the BiBto'tQ improve access to information on the full range of long-larm
services and sup^rts. with the option 16 renew for up to" two (2) edditiqnal years, effective July 1.
2020or.upon.Govefnor end Council opprovol. whichever is later, through June 30-.-2022. 56.67%

Vendor Name -
Vendor.

Code ■
.. Area Served*

Cbntroct

' Amount

■Behaworat Health
dnd-Oeveiopmenlal
Services of siraffo/d

County, inc.. d/b/a
Community Partners.

177270 Rocklngham and Strafford County

■ Sl',878.96L60

Community AclFon "
Program Betknap-

Merrimack Cpuritios.
. Inc.

177203 Merrimack County-*
S65S.231.64

Eester Seals New
Hampshire. Inc.

•  1TT204

Hillsborough County excluding
Antrim. Bonnlnglon. Frariccs^own.
Greer^ield. Greenville.' Hancock.

.Mason, New Ipswich. Peterborough.
Shardh. Temple, end Windsor of

Hillsciorbugh County $821,625.34

• Oration County
. Senior Citizens

■CoMncll, Inc.
177675

Grefton County
•  f

5645,745.58

PffitfTOrehtp-fdr
Public Health

16563S
Beiknap'and'Carroli.'Coonly

5879,649.94
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Monadnock

Collaborative,

159303

Cheshire County, SulWan County.
and Antrim. Benninglon,

Franceslown, Greenfield. Greenville.
Hancock. Mason. Now ipsvrich.

Peterborough. Sharon. Temple, and
Windsor of Hltlsborough County

51,185.966.42

Tri-Counly
■ C^munlly Aclion

Program

177195

Coos County

5376,373.60

Total;
S6.4'43.SS4.0J

FuDds are available in Ihe following, accbunis for State Piscal Year 2021. ar^ ara
anllcioated to be avaM^ in-State Fiscal Year . 2022. upon the evallabii.ty and ̂ nlinued
BpproprtaUon of funds In the future operBting budget, with the authority lo
wllhln the price limitation and encumbrances between slate fiscal yegrs through the Budget Office.
II n^ded ar^d iusUfied.

See Attached f iscel Ootells

explanation

The purpose of this request is to provide ServicoLink Aging and
Center services. Stale Health Insurance Assistance Program Trainer services, and Mcdtcaid
Eligibility Coordinator services statevwde.

■  The Bureau of Elderly end Adult Services <BEAS).proyid«^a variety of s^ial and long-
lerm suDOOfts to adults fioo 60 end older and to adulls between the ages of 18 and 60 who have
a phronic Illness Of disability. Social and long-lorm services and supports can be accessed
through Jhe ServiceLink Resource Center and New Hampshire Dep&rtmpni of Health and
Services (DHHS) Dlslripl Offices. Services and supports are intended lo osslsi people lo (ive as
Independently as possiblo-in safety end With dignity.

ServiceLink Resource Centers 'are a slatewidenqtwork ol community-based resources for
older Individuals and adults living with disabiiiiies and their families. The Sery^eLInk Resource
Centers are available to anyone who needs assistance, guidance, help finding SB'vice? or
Gupport to live Independently. ServiceUnk partners will promote the 'f ®
of ?hd people they s.erve at locally based offices end-many satellites throughout New Hampshire
from July 1.2020 lo.Juoa 30. 2022.

The vendors wiil provide access lo long-term services and eupporls. which are
communiiy-based services provided to individuals lo support their level ol independence In the
home and communlly. Such services Include outreach and educations services, '"[ormation end
feferrats transition support-services, specialized care trensHlon counsBlmg long
and services, family caregiver support services and Stale Kealth Insurance Prpgrarn Assistance.

Ttlo Department will monitor coniracled serv'icos using the following performance
maasu e ̂  jg ioo% of individuals who meet Ihe standard for required follow-up.

.  Provide screening lo 100% of individuals under the No Wrong Door protoss.
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His Excellency. Governor Chtlstophef T. Sununu
and (he Honorable Coundi

Page 3 of 3

• Provide Family Caregivor SuppoH reepito services to 100% of individuals who are
eligible.

•  Ensure ibai 100% of staff is oenjfrad in Options Counseling- training withm one (1)
year of hire.

•  Ensure staff scoras. a minimum of 80% on Person Centered Counseling Treining-
•  Ensure staff ask and record a 'yes' or 'no^ answer, for too* of Individuals coolacUng
; ServlcaUnk In response to the foOowIng queslido: 'Have you or a family member

serNtoed tn'tha niilltaiy?'

The Depertmeni celer^od the contreclore through a oompeiltlve bid procosc using a
Request for AppacaUons (RFA) that was posted on the bepartmcrt's wabslle from 2/28/2020
through 4/8/2020. The Department received 15 responds that were reviewed and scored by a
team of quaiift^ Individuals. The Scoring Sheoi Is attached.

■  As referenced in Exhibit A, Revision to Standard Contract Provisions of ma attochod
contracts, the parties ftave the option to extend the agreements for up to two (2) addillonBl years;
contingent upon eetisfactory delivery of services, available funding, egreerrwnl of the parties, and
Governor and Council approval.

Should the Governor and Coundl not authorize this request the Department may not be-
able to bomply with RSA 151-E:5. which mandates the establishment of a system of commurtiy
based Infonnailon end referral sor^cos for eldsriy erxl chronically 111 eduiis. in addillon. there may
be en increase in hospital and nursing home admissions as Individuals may rwt have access to
Informeiion on community based options and ways to access thase.oplians- t^ck of access to
fx)mmunity-based options for the most vulnerable populations may cause an increase In Medicald
expenditures.

Area eerved: Statewide

Source of Funds: 56.67% Federal i=irds CFOA #93.687 FAIN2001NHSOSR. CFDA
#93.048 FAIN90MP0176-03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFOA# 93.77
MEOICAID CFDA #93.324 FA1N90SA0003-02'03. CFOA #93.048 FA1N90MP0176^3-01. CFDA
#93.071 FAIN200mHMlSH-00. CFDA #93.791, FAIN 1LICMS300148.01-10. end-43.33%
General Funds.

In the evenl lhat the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

Ann H. Landry
Associate Commissioner

J1># Dtperimvit 0f Hiolih onS Humen it end femttin
{it providing epperluiiliUt fet tUlttnt (o ofrUfi* frfo'tA end indtptudt/ict.
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Grafton County Senior Citizens Council, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20)the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in,consideration
of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,386,176.58

.2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read;

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read:

2.4.1.5 SHIP Training: . .

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum'of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the-requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for'caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta); fT .
fc/U-V

Grafton County Senior Citizens Council, Inc. A-S-1.2 Contractor Initials.
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify. Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a ■

communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an eyent;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. , Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to

Grafton County Senior Citizens Council, inc. A-S-1.2 ' Contractor Initials,
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services; Person-Centered Options Counseling; Person-Centered Transition

■ Support; NH Family Caregiver program'support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall , be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

Graflon County Senior Citizens Council, Inc. A-S-1.2 Contractor Initials.
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/4/2023

Date

■"DocuSlgned by:

N  133aAJ4ft40OC406..

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

Grafton County Senior Citizens Council, Inc.

4/3/2023

Date

^DocuSigtxd by:

■ 0S?^.WQS1?ftAFC

Name! Kathleen vasconcelos
Title: Executive Director

Grafton County Senior Citizens Council, Inc. A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSlgn«d by;

4/5/2023 ^
7<07a4e4<CMH60..

Date Name; Robyn Guan'no

Title:
Attorney

I hereby certify that the foregoing Amendment was approved by the Governor arid Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Grafton County Senior Citizens Council, Inc. A-S-1.2
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BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-04-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Grafton County Senior Citizens Council, Inc.
Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) 10 00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $201,323

2. Fringe Benefits $90,018

3. Consultants $0

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$5,392

5.(a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies • Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $8,055

7. Software $0

8. (a) Other - Marketing/Communications $500

8. (b) Other - Education and Training

8. (c) Other - Other (specify below)

$1,562

Other - Occupancy $21,804

Other - Equipment: Repair and Maintenance $6,315

Other - Telephone $4,800

Other - Postage $599

Other - Gift Cards $1,200

9. Subreciplent Contracts .$0

Total Direct Costs $341,569

Total Indirect Costs $804

TOTAL $342,373

Contractor Initials

Page 1 of 1 Date

4/3/2023
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BT-1.0 Exhibit C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-04-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name; Grafton County Senior Citizens Council, Inc.

Budget Request for; ServiceLink Aging and Disability Resource Center Services
Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (if applicable)
10.00%

Line item Program Cost - Funded by DHHS

1. Salary & Wages
$266,223

2. Fringe Benefits $39,950

3. Consultants
$0

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$24,190

5.{a) Supplies - Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel
$9,200

7. Software
$0

8. (a) Other - Marketing/Communications $4,600

8. (b) Other - Education and Training $4,000

8. (c) Other - Other (specify below)

Other • Occupancy $25,755

Other - EQuipment: Repair and Maintenance $2,300

Other ■ Telephone $4,600

Other - Postage $2,800

Other - Gift Cards
$6,300

9. Subrecipient Contracts $0

Total Direct Costs $389,918

Total Indirect Costs $4,755

TOTAL $394,673

Contractor Initials

Page 1 of 1 Date

4/3/2023
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of Stale of the State of New Hampshire, do hereby certify that GRAFTON COUNTY SKNIOR

CITIZKNS COUNCIL, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

July 13, 1972. 1 further certify that all fees and documents required by the Secretary of State's olTice have been received and is in

good standing as far as this office is concerned.

Business ID: 65677

Certificate Number: 0006173843

as.

IN ITiSTIMONV WHBKI-OF,

1 hereto set my hand and cause to be affixed

the Seal of the Stale ofNcw Hampshire,

this 27th day of March A.D. 2023.

David M. Scanlan

Secretary of State



hereby certify that:
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CERTIFICATE OF AUTHORITy

(Name of the elected Officer of the Corporation/LLC; cannot be fcbntract signatoiV)

1. 1,am a duly elected Cierk/Secretary/Officef Qxjlv/tW^ka.vcr\O^Vvgft-v^C a\-^
(Corporation/LLC Nine) CWo^lv^a:A^^ ''

2. The foi^ng is^true copy of a vote taken at a meeting of the Boardjpf Directors/shareholders, duly called and
held on 20 ^ at which a quorum of the DIrectdrs/sharehoiders were present and voting.

(Pate)

VOTED: That ^ (may list more than one person)
(Name and Title of Contract Signatory) ~

is duly authorized on behalf of enter Into contracts of agreements with the State
(Name of Corporation/LLC)

of New Hampshire and any of its agencies or departments and further is authorized to . execute any and all
documents, agreements and other instruments, and any amendments,! revisions, or rhodifications thereto, which '
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed andj remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire wiil rely on this certificate as evidence that the pers,on(s) listed above currently occupy the
posltion(s) indicated and that they have full authority to bind, the cd^ration. To the extent that there are any
limits on the authority of any listed individual to bind the corporation jrt^ntracts with the State of New Hampshire,
ail such limitations are expressly stated herein.

Dated: \0,
Signature of Elected Officer

Titler%oG_^aSr^^^W^

Rev. 03/24/20
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XcojiD- CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

3/27/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW/. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s).

PRODUCER

KInney Pike Insurance a One Digital Company
1011 North Main Street, Suite 4
White River Junction, VT 05001

cjNjACT Janice Huntley

(wc.'Na Ext): (800) 296-5722 53238 fA^. no):(802) 296-6126
JC.Huntley@onedigital.com

INSURERfSl AFFORDING COVERAGE NAICF

INSURER A Philadelphia Indemn Insurance 18058

INSURED

Grafton County Senior Citizens Council Inc
PO Box 433
Lebanon, NH 03766

INSURERS Wesco Insurance Comoanv 25011

INSURERC

INSURER 0

INSURER E

INSURER F <

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

ITR TYPE OF INSURANCE
ADDL
iNSn

5UBR
wvn POLICY NUMBER

POLICY EPF
fMM/ODfYYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

A X COMMERCIAL GENERAL LIABILITY

E 1 X 1 OCCUR PHPK2481089 10/25/2022 10/25/2023

EACH OCCURRENCE
J  1,000,000

1 CLAIMS-MAC DAMAGE TO RENTED
PRFUIRFR (Fa iwiirfAnrat

s  100,000

MED EXP /Anv of»e oerson)
J  5,000

PERSONAL & ADV INJURY
J  1,000,000

GEhTL AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE
5  3,000,000

X POLICY 1 1 1 1 LOC
OTHER:

PRODUCTS - COMP/OP AGG
5  3,000,000

EMPLOYEE BENEFI 5  3,000,000

A AUTOMOBILE LIABILITY

PHPK2481089 10/25/2022 10/25/2023

COMBINED SINGLE LIMIT J  1,000,000

JL ANY AUTO BODILY INJURY /Per oerson) $
OWNED
AUTOS ONLY

aIRIPs ONLY

SCHEDULED
AUTOS RODIIY INJURY /Peremident)

m®
PROPERTY DAMAGE
/Per accident) i

S

A X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE PHUB838029 10/25/2022 10/25/2023

EACH OCCURRENCE
j  2,000,000

AGGREGATE

DED X RETENTIONS 0 Aggregate j  2,000,000

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE | 1

LJ
If yes, describe under
DFSr.RIPTION OF OPFRATIONR below

N/A

WWC3617228 11/13/2022 11/13/2023

PER OTH-
RTATIITF FR

E.L. EACH ACCIDENT
,  500,000

E.L. DISEASE - EA EMPLOYEE
j  500,000

F.I . DISFA.SF - POI ICY 1IMIT
s  500,000

OESCRIPTtON OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, Additional Ramarks Schedula. may be attached If more Mace la required)
Workers Compensation Statutory Coverage applies In NH & FL. Robert Muh, William Geraghty, Dean Cashman and Martha Richards are Excluded Officers.

CERTIFICATE HOLDER CANCELLATION

State of NH Dept. of Health & Human Services x
PS II • Bureau of Contracts and Procurement

129 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) ©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Si

OUR MISSION

the purpose of Grafton County Senior Citizens Council is

to develop, strengthen and provide programs and services

which support the health, dignity and independence of

older adults and adults with disabilities living in our

communities.
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GRAFTON COUNTY SENIOR

CITIZENS COUNCIL, INC.

FINANCIAL STATEMENTS

September 30, 2021 and 2020

SINGLE AUDIT REPORTS

September 30, 2021



OocuSign Envelope ID: 791DD3EB-0B02-4860-B98E-CF8C47AE5372

TABLE OF CONTENTS

Page

INDEPENDENT AUDITOR'S REPORT 1-2

FINANCIAL STATEMENTS

Statements of Financial Position, September 30, 2021
With Comparative Totals for Septerhber 30, 2020 3

j

Statement of Activities, Year Ended September 30, 2021
With Comparative Totals for the Year Ended September 30, 2020 4

Statement of Functional Expenses for the Year Ended September 30, 2021
With Comparative Totals for the Year Ended September 30, 2020 5

Statements of Cash Flows 6

Notes to Financial Statements 7-16

GOVERNMENT AUDITING STANDARDS AND ■

SINGLE AUDIT ACT REPORTS AND SCHEDULES

INDEPENDENT AUDITOR'S REPORT on Internal Control

Over Financial Reporting and on Compliance and Other Matters
Based on an Audit of Financial Statements Performed in

Accordance with Government Auditing Standards 17-18

INDEPENDENT AUDITOR'S REPORT on Compliance for Each
Major Program and on Internal Control Over Compliance Required
by the Unifomi Guidance 19-20

Schedule of Findings and Questioned Costs

Section 1 - Summary of Auditor's Results 21

Section II - Financial Statement Findings - None 21

Section III - Federal Award Findings and
Questioned Costs - None 21

Schedule of Expenditures of Federal Awards 22

Notes to Schedule of Expenditures of Federal Awards 23



DocuSign Envelope ID: 791DD3EB-0B02-4860-B98E-CF8C47AE5372

Rowley & associates, p.C.
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INDEPENDENT AUDITOR'S REPORT

Board of Directors

Grafton County Senior Citizens Council, Inc.
Lebanon, New Hampshire

Opinion

We have audited the accompanying financial statements of Grafton County Senior Citizens Council, Inc. (a nonprofit organization),
which comprise the statement of financial position as of September 30, 2021, and the related statements of activities, functional
expenses, and cash flows for the year then ended, and the related notes to the financial statements.

In our opinion, the financial statements present fairly, in all material respects, the financial position of Grafton County Senior
Citizens Council, Inc. as of September 30, 2021, and the changes in its net assets and its cash flows for the year then ended in
accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Govenmieni Aiidiiiiig Standards, issued by the Comptroller General of the United States.
Our responsibilities under those standards are further described in the Auditor's Responsibilities for the Audit of the Financial
Statements section of our report. We are required to be independent of Grafton County Senior Citizens Council, Inc. and to meet
our other ethical responsibilities, in accordance with the relevant ethical requirements relating to our audit. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinions.

Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial.statements in accordance with accounting
principles generally accepted in the United States of America, and for the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions or events, considered in the
aggregate, that raise substantial doubt about Grafton Count)' Senior Citizens Council, Inc.'s ability to continue as a going concern
within one year after the date that the financial statements are available to be issued.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives arc to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a
high level of assurance but is not absolute assurance and therefore is not a guarantee that an audit eonducted in accordanee with
generally accepted auditing standards and Government Auditing Standards will always detect a material misstatement when it exists.
The risk of not deteeting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. Misstatements are
considered material if there is a substantial likelihood that, individually or in the aggregate, they would influence the judgment
made by a reasonable user based on the financial statements.

-1-
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I

In performing an audit in accordance with generally accepted auditing standards and Government Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.

•  Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, and design
and perform audit procedures responsive to those risks. Such procedures include examining, on a test basis, evidence
regarding the amounts and disclosures in the financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of Grafton County Senior Citizens
Council, Inc.'s internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluate the overall presentation of the financial statements.

• . Conclude whether, in our judgment, there are conditioris or events, considered in the aggregate, that raise substantial doubt
about Graflon County Senior Citizens Council, Inc.'s ability to continue as a going concern for a reasonable period oftime.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit, significant audit findings, and certain internal control-related matters that we identified during the audit.

Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a whole. The accompanying schedule
of expenditures of federal awards, as required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements. Cost Principles, and Audit Requirementsfor Federal Awards, is presented for purposes of additional analysis and is
not a required part of the financial statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the financial statements. The information has been
subjected to the auditing procedures applied in the audit of the financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to prepare the finaneial
statements or to the financial statements themselves, and other additional procedures in accordance with auditing standards general ly
accepted in the United States of America. In our opinion, the schedule of expenditures of federal awards is fairly stated, in all
material respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated June 23, 2022, on our consideration of
Grafton County Senior Citizens Council, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose of that report is solely to
describe the scope of our testing of internal control over financial reporting and compliance and the results of that testing, and not
to provide an opinion on the effectiveness of Grafton County Senior Citizens Council, Inc.'s internal control over financial reporting
or on compliance. That report is an integral part of an audit perfonned in accordance with Government Auditing Standards in
considering Grafton County Senior Citizens Council, Inc.'s internal control over financial reporting and compliance.

Report on Summarized Comparative Information

We have previously audited the Grafton County Senior Citizens Council, Inc's 2020 financial statements, and we expressed an
unmodified audit opinion on those audited financial statements in our report dated May 12, 2021. In our opinion, the summarized
comparative information presented herein as of and for the year ended September 30, 2020, is consistent, in all material respects,
with the audited financial statements from which it has been derived.

Rowley & Associates, P.C.
Concord, New Hampshire
June 23, 2022
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENT OF FINANCIAL POSITION

September 30, 2021 With Comparative Totals for September 30, 2020
See Independent Auditor's Report

ASSETS

Net Assets Net Assets

Without Donor With Donor

Restriction Restriction

Total

2021

Total

2020

CURRENT ASSETS

Cash and cash equivalents
Investments

Accounts receivable

Grants receivable

Inventories

Prepaid expenses

Deposits

$ 560,971

310,918

18,413

261,624

19,763

19,708

$  26,639

12,575

$ 587,610

310,918

18,413

274,199

19,763

19,708

$ 576,914

245,838

4,737

201,727

25,815
11,130

16,760

1,191,397 39,214 1,230,611 1,082,921

LAND. BUILDING AND EQUIPMENT, at cost

Land 39,012

Buildings and improvements 3,261,668
Equipment 244,761

Vehicles 898,055

- 39,012

3,261,668

244,761

898,055

39,012

3,191,804

253,244

707,649

Accumulated depreciation

4,443,496

(2,226,364)

- 4,443,496

(2,226,364)

4,191,709

(2,065,539)

2,217,132 . 2,217,132 2,126,170

LONG-TERM ASSETS

Investments, Endowment 268,917 231,467 500,384 310,648

Total Assets $3,677,446 $ 270,681 $3,948,127 $3,519,739

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable

Accrued expenses

Security deposits

$  41,618

154,618

,325

$ ■ $  41,618

154,618

325

$  32,821

133,069

325

196,561 - 196,561 166,215

OTHER LIABILITIES

SBA Payroll Protection Program loan 359,800

NET ASSETS

Without donor restriction:

Operating

Board designated
Investment in fixed assets

683,918

579,835

2,217,132

- 683,918

579,835

2,217,132

285,816.

345,126

2,126,170

t

With donor restriction

3,480,885

270,681

3,480,885

270,681

2,757,112

236,612

3,480,885 270,681 3,751,566 2,993,724

Total Liabilities and Net Assets $3,677,446 $ 270,681 $3,948,127 $3,519,739

The notes to consolidated financial statements are an integral part of this statement
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
STATEMENT OF ACnYITIES

Year Ended September 30, 2021

With Comparative Totals For Year Ended September 30, 2020
See Independent Auditor's Report

Net Assets Net Assets

- Without Donor With Donor Total Total

Restriction Restriction 2021 2020

REVENUE AND OTHER SUPPORT

Contributions:

Local government agencies $  351,820 $ $ 351,820 $ 381,434

Senior center activities and fundraising 8,934 -
8,934 24,051

Program participant 169,979
-

169,979 174,870

General contributions and other 522,848 3,549 526,397 .701,030

Contributions, non-cash 237,304
-

237,304 194,445

Contributions, in-kind 13,000
-

13,000 -

Special events - -
-

375

United Way agencies -
23,760 23,760 17,668

Other Support:

Miscellaneous income 9,155 - 9,155 7,695

Rental income 3,300 -
3,300 s 14,932

Governmental programs and
fees for contract services 2,078,106 61,877 2,139,983 2,156,324

3.394,446 89,186 3,483,632 3,672,824

Net Assets Released From Donor

Imposed Restrictions 86,854 (86,854) - -

EXPENSES

Program Services
Senior transportation 274,664 .  - 274,664 478,694

Nutrition programs 1,718,043 -
1,718,043 1,756,724

Social services programs 47,550 -
47,550 73,881

Service Link 396,603 - 396,603 372,975

RSVP programs 148,721
-

148,721 121,215

Senior center activities • 22,849 - 22,849 34,812

2,608,430 . 2,608,430 2,838,301

Supporting Services
Management and general 718,312 -

718,312 734,373

Fundraising 79,814 - 79,814 81,597

798,126 . 798,126 815,970

3,406,556 - 3,406,556 3,654,271

Net Operating Increase in Net Assets 74,744 2,332 77,076 18,553

NON-OPERATING GAINS AND LOSSES

Interest income 332 332 795

Interest and dividends on investment and Endowment 8,393 4,729 13,122 13,374

Realized and unrealized gain on
investments and Endowment, net of fees 42,275 27,008 69,283 14,286

SBA Payroll Protection Program 359,800 -
359,800 -

Employee retention credit, net direct cost of $12,822 239,626 -
239,626 -

Loss on disposal of fixed assets (1.397) - (1.397) -

649,029 31,737 680,766 28,455

NET INCREASE IN NET ASSETS 723,773 34,069 757,842 47,008

NET ASSETS, BEGINNING OF YEAR 2,757,112 236,612 2,993,724 2,946,716

NET ASSETS, END OF YEAR $ 3,480,885 $ 270,681 $3,751,566

1

$2,993,724

The notes to consolidated financial statements arc an integral part of this statement
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GRAFTON COl^TY SENIOR CITIZENS COUNCIL, INC.
STATEMENT OF FUNCTIONAL EXPENSES

For the Year Ending September 30,2021

CWith Comparative Totals for the Year Ended September 30,2020)
See Independent Auditor's Report

MEMORANDUM

PROGRAM SERVICES SUPPORT TOTALS

Senior Social Service Senior , Total Management Fund

Transportation Nutrition Serv-ices Link RSVP Activity Program and General Raising 202! 2020

Salaries and wages $  122.0S7 $  750.296 S  33.302 S  259.551 $ 85.970 $ J  1.251.206 5 418.059 5 46.451 S  1.715.716 S 1.870.363

Payroll taxes 5.476 61.771 2.398 19.874 6.609 - 96.128 31.550 3.506 131.184 142.776

Employee benefits 2.618 54.806 8.477 29.148 7,614 - 102.663 40.864 4.540 148.067 184.563

Travel 459 21.071 198 4.432 837 26.997 6.843 760 34.600 53.077

Supplies "  2.844 94.770 113 15Z20 13.706 3.970 130.623 37.884 4.209 172,716 152.369

Food and beverages - 262.779 - - 262.779 570 .  63 263.412 276.956

Donated food and beverages - 97.127 . . . 97.127 - 97.127 120,014

Rent and utilities 1.509 117.978 648 17,654 984 138.773 9.188 1.021 148,982 159.857

Vehicle expense 31.257 - . 31.257 494 55 31,806 68,218

Postage 43 2.766 73 1,891 1.235 233 6.241 3.539 393 10.173 9,658

Repairs and maintenance 3.692 123.161 1,083 2,202 572 130.710 10.343 1.149 142,202 122,244

Telephone and internet 280 17.208 88 7,603 1,724 26,903 5,894 655 33,452 28,923

Professional Fees 11.378 11.378 69.974 7.775 89.127 70,220

Bank and other fees 700 534 1.234 880 98 2.212 1,492

Interest expense 59 7 .  66 1,742

Dues and subscriptions 50 SO 3,533 393 3.976 2,853

Insurance 18.882 48.547 347 10.307 2,736 80.819 13,424 1,492 95.735 120.451

Marketing/public relations 35 510 4 9.356 9.905 13,978 1,553 25.436 19.748

Staff development 1,647 4.727 4 502 404 340 7.624 7,737 860 16.221 11.798

Printing and copyiitg 633 633 1.265 141 2.039 4.913

Volunteer recognition 10 100 4.045 146 4.301 344 38 4.6S3 632

Miscellaneous expenses 91 1.041 2 3.543 977 70 5.724 5.362 596 11.682 11.933

Depreciation 83,438 49.160 764 10.511 143.873 25,296 2,811 171.980 155.972

Fundraising 7 48 4 59 1.818 202 2.079 887

Technology 299 9.428 49 2.687 2.073 14.536 8.471 941 23.948 31.055

Other program expenses 139 8.662 311 9.112 9.112 1.774

Senior activity expense 17.775 17.775 943 105 18.823 29.783

Total Expenses $  274,664 S  1.718.043 S  47.550 S  396.603 S 148.721 $  22.849 $ 2,608.430 S 718.312 S 79.814 $  3.406.556 S 3,654.271

The notes to consolidated financial statements arc an integral part of this statement
-5-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

STATEMENTS OF CASH FLOWS

For the Years Ended September 30, 2021 and 2020

See Independent Auditor's Report

2021 2020

GASH FLOWS FROM OPERATING ACTIVITIES:

Increase in net assets $  757,842 $  47,008'

Adjustments to reconcile change in net assets to
net unrestricted cash provided by operating activities:
Depreciation 171,980 155,972

Contributions of fixed assets (130,339) (64,474)

Loss on disposal of fixed assets 1,397 -

Forgiveness ofSBA Payroll Protection Program •  (359,800)
-

Gain on realized & unrealized investments & Endowment (75,363) (19,197)
(Increase) decrease in operating assets

Accounts receivable (13,676) 15

Grants receivable (72,472) 71,666

Inventories 6,052 (2,670)

Prepaid expenses (8,578) 5,162

Deposits 16,760 (16,760)

Increase (decrease) in operating liabilities
Accounts payable 8,797 (42,742)

Accrued expenses 21,549 6,826

Net cash provided by operating activities 324,149 140,806

CASH FLOW FROM INVESTING ACTIVITIES:

Proceeds from sales on investments and Endowment 149,672 192,563

Purchases of investments and Endowment (329,124) (-183,438)

Cash paid for purchases of fixed assets (134,001) (35,056)

Net cash (used) by investing activities (313,453) (25,931)

CASH FLOWS FROM FINANCING ACTIVITIES:

Net proceeds (payments) on line of credit ■ (157,000)

Net proceeds from SBA Payroll Protection Program -
359,800

Net cash provided by financing activities - 202,800

Net increase in cash and cash equivalents 10,696 317,675 .

Cash and cash equivalents, beginning of year ' 576,914 259,239

Cash and cash equivalents, end of year $  587,610 $  576,914

SUPPLEMENTAL SCHEDULE OF CASH FLOW INFORMATION

Non cash contributions $  237,304 $  197,445

In kind contributions $  13,000 $

Cash paid for interest $  66 $

Cost of fixed assets acquired 281,100 99,530

Deposit paid in prior year (16,760) -

Donation of fixed assets (130,339) (64,474)

Net cash paid for fixed assets $  134,001 $  35,056

The notes to consolidated financial statements are an integral part of this statement
-6-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

1. NATURE OF ACTIVmES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The financial statemenls of Grafion County Senior Citizens Council, Inc. (hereinafter referred to as the "Organization" or the
"Council") have been prepared in conformity with Generally Accepted Accounting Principles (GAAP) as applied to not-for-
profits. The Financial Accounting Standards Board (FASB) is the accepted standard-setting body for establishing accounting and
financial reporting principles for not-for-profits. The more significant of the FASB's generally accepted accounting principles
applicable to the Council, and the Council's conformity with such principles, are described below. These disclosures are an
integral part of the Council's financial statements.

A. NATURE OF ACTIVITIES, PURPOSE AND CONCENTRATIONS

The Graflon County Senior Citizens Council, Inc. is a "not-for-profit" organization, which provides community-based
services to older individuals in Graflon County, New Hampshire. These services include transportation, nutrition, and
physical and social activities. The Council's program support is derived primarily from federally funded fee for service
contracts and grants through the State of New Hampshire, and is supplemented by participant program related contributions.
The Council also receives mission critical program support from area towns, agencies, United Way and Graflon County. The
Council also allows the area Senior Centers to generate program support for activities specific to the area centers.

B. BASIS OF ACCOUNTING

The financial statements of the Organization have been prepared in the accrual basis of accounting and accordingly reflect all
significant receivables, payables, and other liabilities. Consequently, revenues arc recognized when earned and expenses are
recognized when incurred.

C. FINANCIAL STATEMENT PRESENTATION

The Council maintains its accounting records on the accrual basis of accounting whereby revenues are recorded when
earned and expenses are recorded when the obligation is incurred. The Organization reports information regarding its
financial position and activities according to two classes of net assets: net assets without donor restrictions and net assets
with donor restrictions.

Net Assets without Donor Restrictions - These net assets generally result from revenues generated by receiving
contributions that have no donor restrictions, providing services, and receiving interest from operating investments, less
expenses incurred in providing program-related services, raising contributions, and performing administrative
functions.

Net Assets with Donor Restrictions - These net assets result from gifts of cash and other assets that arc received with
donor stipulations that limit the use of the donated assets, either temporarily or permanently, until the donor restriction
expires, that is until the stipulated time restriction ends or the purpose of the restriction is accomplished, the net assets
are restricted. t

D. USE OF ESTIMATES

The preparation of financial statements in conformity with generally accepted accounting principles requires management to
make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosures. Accordingly, actual
results could differ from those estimates.

E. CASH, CASH EQUIVALENTS AND INVESTMENTS

For purposes of the Statements of Cash Flows, the Council considers all highly liquid investments (short-term investments
such as certificates of deposits and money market accounts) with an initial maturity of three months or less to be cash
equivalents. There were no cash equivalents as of September 30, 2021 and 2020.

-7-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

F. PROMISE TO GIVE

Contributions are recognized when the donor makes a promise to give to the Coalition that is, in substance, unconditional.
Contributions that are restricted by the donor arc reported as increases in net assets without donor restrictions if the
restrictions expire in the fiscal year in which the contributions are recognized. All other donor-restricted contributions are
reported as increases in net assets with donor restrictions. When a restriction expires, net assets with donor restrictions are
rcclassified to net assets without donor restrictions. The organization uses the allowance method for recognition of
uncollectable amounts. There were no uncollectable amounts at September 30, 2021 and 2020, respectively.

G. IN-KIND AND NON-CASH CONTRIBUTIONS

Contributed Services

The Council receives donated services from a substantial number of unpaid volunteers who have made significant
contributions of their time to the general operations of the Council. No amounts have been recognized in the accompanying
statement of activities because the criterion for recognition of such volunteer effort is that services must be specialized skills,
which would be purchased if not donated. Service contributed for the year ended September 30, 2021 and 2020 amounted to
12,933 and 35,665 hours, respectively. If valued at the New Hampshire minimum wage of S7.25 per hour the contributed
services would total $93,764 and $258,571, respectively.

The Council receives an in-kind contribution of rent of $13,000 which is recorded in the financial statements. This is further
described in Footnote 10 - Lease Obligations.

Contributed goods

The Council receives donated goods throughout the year. Contributed goods can include food supplies and equipment. For
financial reporting purposes the items contributed have been recorded at their fair market value at the date of the contribution.
Any equipment contributed is capitalized and depreciated over its estimated useful life.

For the year ended September 30, 2021 contributed food, supplies, and fixed assets were $97,127, $9,838 and $ 130,339,
respectively. For the year ended September 30, 2020 contributed food, supplies, and fixed assets were $121,701, $8,270 and
.$64,474, respectively.

H. INCOME TAXES

The Council has been notified by the Internal Revenue Service that it is exempt from federal income taxes under Section
501(c)(3) of the Internal Revenue Code. The Council is further classified as an organization that is not a private foundation
under Section 509(a)(3) of the Code. The most significant tax positions of the Council are its assertion that it is exempt from
income taxes and its determination of whether any amounts are subject to unrelated business tax (UBIT). The Organization
follows the guidance of Accounting Standards Codification (ASC) 740, Accounting for Income Taxes, related to uncertain
income taxes, which prescribes a threshold of more likely than not for recognition and recognition of tax positions taken or
expected to be taken in a tax return. All significant tax positions have been considered by management. It has been
determined that it is more likely than not that all tax positions would be sustained upon examination by taxing authorities.
Accordingly, no provision for incorne taxes has been recorded.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

I. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

I. INVESTMENTS

The Council has adopted FASB ASC 958-320, "Accounting for Certain Investments Held by Not-for-ProfIt Organizations."
Under FASB ASC 958-320, investments in marketable securities with readily determinable fair values and all investments in
debt securities are reported at their fair values in thc.statement of financial position. Unrealized gains and losses are included
in the change in net assets. Investment income and gains restricted by a donor are reported as increase in unrestricted net
assets if the restrictions are met (either by passage of time or by use) in the reporting period in which the income and gains
are recognized.

J. ACCOUNTS RECEIVABLE

Accounts receivable are comprised of amounts due from customers for services provided. The Council considers accounts
receivable to be fully collectible; accordingly, no allowance for doubtful accounts has been established. If accounts become
uncollectible, they will be charged to operations when that determination is made. Collections on accounts previously written

• off are included in revenue as received.

K. GRANTS RECEIVABLE

The grants receivable consist of amounts to be received by the Council from Federal and State governments. The amounts to
be received include receivables for program services already rendered under contract agreements with the government. No
allowance for doubtful accounts has been established for accounts receivable.

L. LAND, BUILDINGS, AND EQUIPMENT

Land, buildings and equipment are recorded at cost at the date of acquisition or fair market value at the date of the gift. The
Council's policy is to capitalize all land, buildings and equipment in excess of$l,000 (lesser individual item amounts are
generally expensed) and to depreciate these assets using the straight-line method of depreciation over their estimated useful
lives as follows;

Years

Buildings and improvements " 7-50
Equipment 5-20
Vehicles 5-7

Depreciation expense recorded by the Council for the years ended September 30, 2021 and 2020 was $171,980 and $155,972,
respectively.

M. ALLOWANCE FOR DOUBTFUL ACCOUNTS

The Council provides, when necessary, for an allowance for doubtful accounts when accounts or pledges receivable are not
deemed fully collectible. At September 30, 2021 and 2020, there was no allowance for doubtful accounts.

N. INVENTORY

Inventory is stated at the lower of cost (specific identification method) or market and is comprised of food items. Donated
items are recorded at estimated fair value at the date of the donation.

0. FINANCIAL INSTRUMENTS

The carrying value of cash and cash equivalents, accounts and grants receivable, prepaid expenses, inventories, accounts
payable, accrued expenses and line of credit are stated at carrying cost at September 30, 2021 and 2020, which approximates
fair value due to the relatively short maturity of these instruments. Other financial instruments held at year-end are
investments, which are stated at fair value.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS
Years Ended September 30, 2021 and 2020

1. NATURE OF ACTIVITIES AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

P. NEW ACCOUNTING PRONOUNCEMENT

In February, 2016, the FASB issued ASU 2016-02, Leases (Topic 842). Under the new guidance, a lessee will be required to
recognize assets and liabilities for leases with lease terms of more than twelve months. Consistent with current GAAP, the
recognition, measurement, and presentation of expenses and cash flows arising from a lease by a lessee primarily will
depend on its classification as a finance or operating lease. However, unlike current GAAP—which requires only capital
leases to be recognized on the statement of financial position—the new ASU will require both types of leases to be
recognized on the statement of financial position, This standard is effective for annual reporting periods beginning after

. December 15, 2021.

2. SUBSEQUENT EVENT

The Organization's management has evaluated subsequent events through June 23, 2022, which is the date the financial
statements were available to be issued. It has been determined that no subsequent events matching this criterion occurred
during this period.

3. FUNCTIONAL EXPENSES

Expenses by function have been allocated between program and supporting services classifications on the basis of lime
records, units of service and estimates made by the Council's management.

4. COST ALLOCATION

The costs of providing the various programs and other activities have been summarized on a functional basis in the
statements of activities and functional expenses. Accordingly, certain costs have been allocated among the programs and
supporting services benefited based on estimates that are based on their relationship to those activities, consistently applied.
Those expenses include payroll and payroll related expenses and occupancy costs. Occupancy costs are allocated based on
square footage. Payroll and payroll related expenses are based on estimates of time and effort. Other cost allocations are
based on the relationship between the expenditure and the activities benefited.

5. CONCENTRATION OF CREDIT RISK

At September 30, 2021 and 2020, the carrying amounts and bank balances with financial institutions of the Council's cash
deposits are categorized by "credit risk" as follows:

Category 1 Deposits that are insured by the Federal Deposit Insurance Corporation (FDIC) Or collateralized by
securities held by the Council (or its agent) in the Council's name.

Category 2 Deposits that are uninsured and collateralized by securities that are held by the pledging institution's
trust department (or agent) in the Council's name.

Category 3 Deposits that are uninsured and uncollateralized or collateralized by securities that are held by the
pledging institution's trust department (or agent) but not in the Council's name.

At various times throughout the year, the Council may have cash balances at the financial institution that exceeds the insured
amount. Management does not believe this concentration of cash results in a high level of risk for the Council. At
September 30, 2021 and 2020, the Organization had $256,696 and $320,276 in uninsured cash balances, respectively.

-10-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT

The Council maintains individual and pooled investments containing both restricted and unrestricted funds.. Investment
income, gains, losses, and management fees of any pool arc allocated to activities based on each activity's pro-rata share (on
dollar and time basis) in the pool. Investments in marketable equity securities and marketable debt securities are carried at
fair market value determined by "quoted market prices" per unit (share) as of the balance sheet date. All other investments
are stated at cost. Donated investments are recorded at the "fair inarket value" as of the date of receipt. Investment income,
realized and unrealized gains, losses, dividends and interest unrestricted activities are recorded as operating activities.
Investment interest and dividend income on restricted activities is added to, or deducted from, the appropriate activity.

All investments without donor restriction are Board designated. Investments were comprised of the following as of
September 30, 2021:

Fair Market Value Cost -

Investments:

Money Markets .$ 19,549 $ 19,549
Bond Mutual Funds 100,357 100,406
Equity Mutual Funds 6,883 7,035
Marketable Alternatives 5,494 5,526
ETFs 178.635 124.315

S310.918 S256.831

FASB Accounting Standards Codification Topic 820-10 Fair Value Measurements defines fair value, requires expanded
disclosures about fair value measurements, and establishes a three-level hierarchy for fair value measurements based on the
observable inputs to the valuation of an asset or liability at the measurement date. Fair value is defined as the price that
would be received to sell an asset or paid to transfer a liability in an orderly transaction between inarket participants at the
measurement date. It prioritizes the inputs to the valuation techniques used to measure fair value by giving the highest
priority to unadjusted quoted prices in active markets for identical assets or liabilities (Level 1 measurement) and the lowest
priority to measurements involving significant unobservable inputs (Level 3 measurement).

Under Topic 820-10, the three levels of the fair value hierarchy are as follows:

Level I inputs are quoted prices (unadjusted) in active markets for identical assets or liabilities that the Organization
has the ability to access at the measurement date.

Level 2 inputs are inputs other than quoted prices included in Level 1 that are either directly or indirectly observable
for the assets of liabilities.

Level 3 inputs are unobservable inputs for the assets or liabilities.

The level in the fair value hierarchy within which a fair measurement in its entirety falls is based on the lowest level input
that is significant to the fair value measurement in its entirety. All investments are measured at Level !, Inputs to the
valuation methodology are unadjusted quoted prices for identical assets in active markets. None of the investments arc Level
2 or Level 3 investments.

The Investment, Endowment was comprised of the following as of September 30,2021:

Fair Market Value Cost

Investments, Endowment:
Money Markets $ 15,627 $ 15,627
Bond Mutual Funds 170,279 170,098
Equity Mutual Funds 9,720 10,003
Marketable Alternatives 10,130 10,191

ETFs 294.628 224.559

$430,478
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT (Conlinued)

Endowment Funds and Net Assets

In August 2008, the Financial Accounting Standards Board issued FASB Accounting Standards Codification Topic 958-205
"Endowments ofNot-for-Profit Organizations: Net Asset Classification ofFunds Subject to on Enacted Version ofthe
Uniform Prudent Management of Institutional Funds Act, and Enhanced Disclosures for All Endowment Funds " (FASH ASC
Topic 95S-205).

Topic 958-205 provides guidance on the net asset classification of donor-restricted endowment funds for a nonprofit
organization that is subject to an enacted version of the Uniform Prudent Management of Institutional Funds Act (UPMIFA).
Topic 958-205 also requires additional disclosures about an organization's endowment funds (both donor-restricted
endowment funds and board-designated endowment funds) whether or not the organization is subject to UPMIFA.

The State of New Hampshire enacted UPMIFA effective July 1, 2008, the provisions of which apply to endowment funds
existing on or established after that date. The Organization has adopted Topic 958-205. The Organization's endowment
consists of donated common stocks and purchased mutual funds established for a variety of purposes that support the
Organization's mission. Its endowment includes both donor-restricted and funds designated by the Board of Directors to
function as endowments. As required by generally accepted accounting principles, net assets associated with endowment
funds, including funds designated by the Board of Directors to function as endowments, are classified and reported based on
the existence or absence of donor-imposed restrictions.

The Board of Directors of the Organization has interpreted the Uniform Prudent Management of Institutional Funds Act
(UPMIFA) as requiring the preservation of the fair value of the original gift as of the gift date of the donor-restricted
endowment funds absent explicit donor stipulation to the contrary. As a result of this interpretation, the Organization
classifies as permanently restricted net assess (a) the original value of gifts donated to the permanent endowment, (b) the
original value of subsequent gifts to the permanent endowment, (c) accumulations to the permanent endowment made in
accordance with the direction of the applicable donor gift instrument at the time the accumulation is added to the fund. The
remaining portion of the donor-restricted endowment fund that is not classified in permanently restricted net assets is
classified as temporarily restricted net assets until those amounts are appropriated for expenditure by the Organization in a
manner consistent with the standard of prudence prescribed by UPMIFA.

In accordance with UPMIFA, the Organization considers the following factors in making a determination to appropriate or
accumulate donor-restricted endowment funds:

1) The duration and preservation of the various funds
2) The purposes of the donor-restricted endowment funds !
3) General economic conditions
4) The possible effect of inflation and deflation
5) The expected total return from income and the appreciation of investments
6) Other resources of the Organization
7) The investment policies of the Organization

Investment Return Obiectives. Risk Parameters and Strategies

The Endowment Fund was established to provide a source of continued support for the service provided by the Council. The
finance committee has the authority to invest in mutual funds, cash or cash equivalents or Electronically Traded Funds (ETF)
in proportions at their discretion. The Endowment Fund is invested with a recommended mix of approximately 53% equities,
46% fixed income and 1% cash and cash equivalents.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

6. INVESTMENTS AND INVESTMENTS, ENDOWMENT (Continued)

Spending Policy

The spending policy is to take distributions of annual amounts of 5% of the trailing eight quarter average value of the fund
assets. However, 83% of the balance of the fund may be spent if authorized by a majority vote.of the Board of Directors.
The remainder of the fund is made up of net assets with donor restrictions in perpetuity. These donor restricted funds allow
for the earnings to be released for spending each year.

The composition of endowment not assets and the changes in endowment net assets as of September 30, 2021 and 2020 are as
follows:

Board Restricted in

Designated Perpetuity Total

Endowment net assets, September 30,2019 $102,070 $211,994 $314,064

I

Net, contributions/withdrawals 2,657 - 2,657
Investment income 2,449 5,247 7,696
Net appreciation 1,922 , 4,974 6,896
Withdrawals in accordance with spending policy (9.810) (10.855) (20.665)

Endowment net assets, September 30,2020 $ 99.288 $21 1.360 $310.648

Net, contributions/withdrawals 165,382 - 165,382
Investment income 2,715 4,729 7,444
Net appreciation 8,410 27,008 35,418
Withdrawals in accordance with spending policy (6.878) (11.630) (18.508)

Endowment net assets, September 30,2021 $268.917 $231.467 $500.384

7. COMPENSATED ABSENCES

Employees of the Organization are entitled, to paid vacation depending on job classification, length of service, and other
factors. The statement of financial position reflects accrued vacation earned, but unpaid as of September 30, 2021 and 2020
in the amounts of $96,504 and $84,830, respectively.

8. LINE OF CREDIT

The Council has a $200,000 line of credit at an area bank, unsecured, with a variable interest rate equal to the Wall Street
Journal Prime Index. The line of credit expires May 15,2022. The interest rate at September 30, 2021 and 2020 was 3.25%
and 3.75%, respectively. Interest payments are required monthly. There was no outstanding balance as of September 30,
2021 and 2020, respectively.

9. CONTINGENT LIABILITIES

Grants often require the fulfillment of certain conditions as set forth in the instrument of the grant. Failure to fulfill the
conditions could result in the return of the funds to the grantors. Although the return of the funds is a possibility, the Board
of Directors deems the contingency unlikely, since by accepting the grants and their terms, it has made a commitment to
fulfill the provisions of the grant.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

10. LEASE OBLIGATION

In May 2011, the Council entered into an agreement to lease property in Littleton over twenty years, expiring May 2031, in
an amount equal to the tax assessment of the property, payable in monthly installments. During the years ended September
30, 2021 and 2020, respectively, the Council expensed rent in the amount of $4,200 related to the lease.

The Council leases property in Littleton. As of the dale of this report the Council is operating under a verbal agreement.
During the years ended September 30, 2021 and 2020, respectively, the Council expensed rent in the amount of $16,474 and
$16,474 related to the lease, respectively.

In November 2019 the Council entered a new lease agreement for additional space in Littleton. This is a three-year lease
expiring in October 2022. Rent expense related to this lease was $5,390 and $5,390, respectively for the years ended
September 30, 2021 and 2020.

The Council leases a property in Lincoln, New Hampshire. The current lease agreement expires in December 2023. During
the years ended September 30,2021 and 2020, respectively, the Council expensed rent in the amount of $12,528 and $12,442
related to this lease.

In October 2021 the Council renewed a one-year lease of property in Bristol, New Hampshire. The agreement expires in •
September 2022. During the years ended September 30,2021 and 2020, respectively, the Council expensed rent in the
amount of $7,200 and $10,200, respectively related to this lease. The rent was temporarily decreased due to the lack of use
duetoCovid-19.

The Council leases property in Orford, New Hampshire. As of the date of this repoil the Council is operating under a verbal
agreement. During the years ended September 30, 2021 and 2020, respectively, the Council expensed rent in the amount of
$885 and $4,350, respectively related to the lease.

In January 2016 the Council entered a ten-year agreement with the town of Canaan to mutually maintain the Indian River
Grange Hall. The in-kind value of the lease is determined to be $13,000 and is included in the financial statements.

Future minimum lease payments on the above leases as of September 30 are:

2022 $ 30,734
2023 I 22,558
2024 7,332

2025 4,200
.  2026 4,200

Thereafter 40.600

The Council also leases office equipment under short-term operating lease agreements.

11. ECONOMIC DEPENDENCY

The Council receives a substantial amount of its revenues and support under federal and state funded fee for service
contracts, grants and programs (primarily passed through the State of New Hampshire). If a significant reduction or delay in
the level of support were to occur, it may have an effect on the Council's programs and activities. The following reflects
activity for the year ended September 30, 2021:

Federal and State Funded Contracts^ Grants and Programs $2,139,983
Percentage of Total Support and Revenue 61%

One-time Covid-19 grants totaled $147,812. The regular contracts percentage of total support and revenue was 57%.

-14-



DocuSign Envelope ID; 791DD3EB-0B02-4860-B98E-CF8C47AE5372

GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

12. BOARD-DESIGNATED NET ASSETS

Board designated net assets consist of the following at September 30:

2021 2020

Investment reserve S  103,772 $  64,796
Mascoma area reserve 27,737 24,032
Plymouth reserve 11,809 10,265
Littleton reserve 120,850 105,655

Horse Meadow reserve 46,750 41,090
GCSCC Endowment fund 268.917 99.288

Total board designated net assets .S .579.83.5 S.345.126

NET ASSETS WITH DONOR RESTRICTION

Net assets subject to expenditure for specific purpose or time:
2021 2020

Marketing & development $ 2,020 $ 2,020
Veteran services 12,575 -

Basket raffle 556 556

1 Food Pantry 2,663 1,462

Congregate chairs 1,500 ■

Tufts health plan 605 1,804

Bus matches 13,300 13,300

Shelf stable food 995 1,110
NHCF for arts 5.000 5.000

Subtotal 39.214 25.252

Net assets subject to restriction in perpetuity;
Clapper Memorial Fund 36,925 33,819
Jean Clay fund 194.542 177.541

Subtotal 231.467 211.360

Total Net Assets With Donor Restriction

LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Council has a policy to structure its financial assets to be available as its general expenditures, liabilities and other
obligations come due. The Council's primary source of support is grants and tuition. That support is held for the purpose of
supporting the Council's budget. The Council had the following financial assets that could be readily made available within
one year to fund expenses without limitations:

2021 2020

Cash and cash equivalents $ 587,610 $576,914
Investments 310,918 245,838
Accounts receivable 18,413 4,737

Grants receivable 274.199 201.727

1,191,140 1,029,216

Less amounts subject to:
Donor imposed restriction 1270.6811 .1236.6123

$792,604
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

NOTES TO FINANCIAL STATEMENTS

Years Ended September 30, 2021 and 2020

15. FAIR VALUE MEASUREMENTS '

In accordance with FASB ASC 820, Fair Value Measurements and Disclosures, the Council is required to disclose certain
information about its financial assets and liabilities. Fair values of assets measured on a recurring basis at September 30 were
as follows:

Quoted Prices in
Active Markets

For Identical

Assets (Level 11

$ 811,302

2021 Fair Value

Investments & Endowment 811,302

Significant other
Observable Inputs

(Level 21

Accounts receivable 18,413
Grants receivable 274.199

S 811.302

18,413
274.199

2020

Investments & Endowment

Accounts receivable

Grants receivable

$ 556,486
4,737

201.727

$ 556,486

S 556.486

4,737
201.727

Fair values for investments and endowment were determined by reference to quoted market prices and other relevant
information generated by market transactions. The fair value of accounts and grants receivable are estimated at the present
value of expected future cash flows.

16. RENTAL INCOME

The Council rents three parking spaces on a month-to-month verbal agreement for $75 per month. The Council also had a
one-year lease agreement for use of its building in Plymouth, New Hampshire. The lease was for $200 per month and
expired in June 2021. The agreement has eontinued on a month-to-month basis.

Rental income for the years ended September 30, 2021 and 2020 were $3,300 and $14,932, respectively. There is no ,
required future minimum rental income. '

17. SBA PAYROLL PROTECTION PROGRAM LOAN

On April 23, 2020 the Council received approval of a loan from The U.S. Small Business Adininistration-as part of the
Paycheck Protection Program in the amount of $359,800. This loan calls for interest fixed at 1%. No payments were
required for six months from the date of the loan. This note was to mature two years from the date of first disbursement of the
loan.

This loan was forgiven under the provisions of Section 1106 of the Coronavirus Aid, Relief, and Economic Security Act
(CARES Act) (P.L. 116-136) on January 21,2021.

18. RISKS AND UNCERTAINTIES -COVID-19

As a result of the spread of the COVlD-19 coronavirus, economic uncertainties have arisen which may negatively impact
future financial performance. The potential impact of these uncertainties is unknown and cannot be estimated at the present •
time.
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ROWLEY & ASSOCIATES, P.C.

CERTiriEl) PUBLIC ACCOUNTANTS
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COMPA NIES PRACTICE SECTION

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON

COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED IN
ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Grafton County Senior Citizens Council, Inc.
Lebanon, New Hampshire ^

We have audited, in accordance with the auditing standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards issued by the Comptroller General of the United States,
the financial statements of Crafton County Senior Citizens Council, Inc. (a nonprofit organization), which comprise the statement
of financial position as of September 30, 2021, and the related statements of activities, and cash flows for the year then ended, and
the related notes to the financial statements, and have issued our report thereon dated June 23, 2022.

Report on Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Crafton County Senior Citizens Council, Inc.'s
internal control over financial reporting (internal control) as a basis for designing audit procedures that are appropriate in the
circumstances for the purpose ofexpressing our opinion on the financial statements, but not for the purpose of expressing an opinion
on the effectiveness of Crafton County Senior Citizens Council, Inc.'s intemal control. Accordingly, we do not express an opinion
on the effectiveness of Crafton County Senior Citizens Council, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow management or cinployees, in the
normal course of performing their assigned functions, to prevent, or detect and correct, misslatements, on a timely basis. A material
weakness is a deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable possibility that a
material misstatement of the entity's financial statements will not be prevented, or detected and corrected, on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in intemal control that is less severe than a material weakness,
yet imporlanl enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this section and was not designed
to identify all deficiencies in internal control that might be material weaknesses or significanl deficiencies. Given these limitations,
during our audit we did not identify any deficiencies in intemal control that we consider to be material weaknesses. However,
material weaknesses or significant deficiencies may exist that were not identified.
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Report on Compliance and Other Matters

As part of obtaining reasonable assurance about whether Grafton County Senior Citizens Council, Inc.'s financial statements are
free from material misstatement, we performed tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material effect on the financial statements. However, providing
an opinion on compliance with those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that are required to be reported under
Government AudUing Standards.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of the organization's internal control or on compliance. This report is an
integral part of an audit performed in accordance with Government Auditing Standards in considering the organization's internal
control and compliance. Accordingly, this communication is not suitable for any other purpose.

Rowley & Associates, P.C.
Concord, New Hampshire
June 23, 2022
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INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE FOR EACH MAJOR PROGRAM
AND ON INTERNAL CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors

Graflon County Senior Citizens Council, inc.
Lebanon, New Hampshire

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Grafton County Senior Citizens Council, Inc.'s compliance with the types of compliance requirements identified
as subject to audit in the 0MB Compliance Supplement that could have a direct and material effect on each of Grafton County
Senior Citizens Council, Inc.'s major federal programs for the year ended September 30, 2021. Graflon County Senior Citizens
Council, Inc.'s major federal programs are identified in the summary of auditor's results section of the accompanying schedule of
findings and questioned costs.

In our opinion, Graflon County Senior Citizens Council, Inc. complied, in all material respects, with the types of compliance
requirements referred to above that could have a direct and material effect on each of its major federal programs for the year ended
September 30, 2021.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally accepted in the United Stales of America;
the standards applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller General of the
United States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Our responsibilities under those
standards and the Uniform Guidance are further described in the Auditor's Responsibilities for the Audit of Compliance section of
our report.

We are required to be independent of Grafion County Senior Citizens Council, Inc. and to meet our other ethical responsibilities,
in accordance with relevant ethical requirements relating to our audit. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion on compliance for each major federal program. Our audit does not
provide a legal determination of Graflon County Senior Citizens Council, Inc.'s compliance with the compliance requirements
referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the design, implementation, and
maintenance of effective internal control over compliance with the requirements of laws, statutes, regulations, rules, and provisions
of contracts or grant agreements applicable to Grafton County Senior Citizens Council, Inc.'s federal programs.

Auditor's Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with the compliance requirements referred
to above occurred, whether due to fraud or error, and express an opinion on Grafton County Senior Citizens Council, Inc.'s
compliance based on our audit. Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not
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a guarantee that an audit conducted in accordance with.generally accepted auditing standards, Government Auditing Standards, and
the Uniform Guidance will always detect material noncompliance when it exists. The risk of not detecting material noncompliance
resulting from fraud is higher than for that resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Noncompliance with the compliance requirements referred to above is
considered material if there is a substantial likelihood that, individually or in the aggregate, it would influence the judgment made
by a reasonable user of the report on compliance about Grafton County Senior Citizens Council, Inc.'s compliance with the
requirements of each major federal program as a whole.
In perfonning an audit in accordance with generally accepted auditing standards. Government Auditing Standards, and the Uniform
Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the audit.
•, Identify and assess the risks of material noncompliance, whether due to fraud or error, and design and perform audit

procedures responsive to those risks. Such procedures include examining, on a test basis, evidence regarding Grafton
County Senior Citizens Council, Inc.'s compliance with the compliance requirements referred to above and performing
such other procedures as we considered necessary in the circumstances.

•  Obtain an understanding of Graflon County Senior Citizens Council, Inc.'s internal control over compliance relevant to
the audit in order to design audit procedures that are appropriate in the.circumstances and to test and report on internal
control over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of Grafton County Senior Citizens Council, Inc.'s internal control over compliance. Accordingly, no such
opinion is expressed.

We are required to communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and any significant deficiencies and material weaknesses in internal control over compliance that we identified during
the audit. >

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a control over compliance does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or detect and correct,
noncompliance with a type of compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basiS; A significant deficiency in internal control over corhpliance is a deficiency,
or a combination of deficiencies, in internal control over compliance with a type of compliance requirement of a federal program
that is less severe than a material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the Auditor's Responsibilities for
the Audit of Compliance section above and was not designed to identify all deficiencies in internal control over compliance that
might be material weaknesses or significant deficiencies in internal control over compliance. Given these limitations, during our
audit we did not identify any deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses or significant deficiencies in internal control over compliance may exist that were not
identified.

Our audit was not designed for the purpose of expressing an opinion oh the effectiveness of internal control over compliance.
Accordingly, no such opinion is expressed.
The purpose of this report on internal control over compliance is solely to describe the scope of our testing of internal control over
compliance and the results of that testing based on the requirements of the Uniform Guidance. Accordingly, this report is not suitable
for any other purpose. ">

Rowley & Associates, P.O.
Concord, New.Hampshire
June 23,2022
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
Year Ended September 30, 2021

SECTION I - SUMMARY OF AUDITOR'S RESULTS

1. The auditor's report expresses an unmodified opinion on the financial statements of Grafton County Senior Citizens
Council, Inc.

2. No significant deficiencies relating to the audit of the financial statements are reported in the Independent Auditor's
Report. No material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Grafton County Senior Citizens Council, Inc.,
which would be required to be reported in accordance with Government Auditing Standards, were disclosed during the
audit.

4; No significant deficiencies in internal control over major federal award programs arc reported in the Independent
' Auditor's Report on Compliance for Each Major Program and on Internal Control Over Compliance Required by,the

Uniform Guidance. No material weaknesses are reported.

5. The auditor's report on compliance for the major federal award programs for Grafton County Senior Citizens Council,
Inc. expresses an unqualified opinion on all major federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section 200.516(a) are reported in this
Schedule.

7. The programs tested as major programs were:
Federal Assistance

Federal Program. Aging Cluster: Number

Title IllB, Supportive Services and Senior Center 93.044

Title lilC, Nutrition Services 93.045

Nutrition Services Incentive Program - Food Distribution 93.053

8. The threshold used for distinguishing between Type A and B programs was: $750,000.

9. Grafton County Senior Citizens Council, Inc. qualified as a low-risk auditee.

SECTION 11 - FINANCIAL STATEMENT FINDINGS

No Matters Were Reported

SECTION III - FEDERAL AWARD FINDINGS AND QUESTIONED COSTS

No Matters Were Reported
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2021

Federal Grantor/Pass-Through Grantor/Program or Cluster Title

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
Passed through the NH Department of Health and Human Services

AOrNG-CLUSTER

Title niB, Supportive Services and Senior Centers

Title IIIC, Nutrition Services Incentive Program
COVID-19 - Title mC, Nutrition Services Incentive Program

Nutrition Services Incentive Program - Food Distribution
TOTAL AGING-CLUSTER

Service Link, Special Programs for the Aging, Title IV, and Title n
Service Link, National Family Caregiver Support, title III, Part E
Service Link, Medicare Enrollment Assistance Program
Service Link, State Health Insurance Assistance Program

Title XX, Social Services Block Grant
Service Link, Social Services Block Grant

Service Link, Medical Assistance Program

TOTAL US DEPARTMENT OF HEALTH AND HUMAN SERVICES

US DEPARTMENT OF AGRICULTURE

Direct Program - Community Facilities Loans and Grants

US DEPARTMENT OF VETERAN AFFAIRS

Passed through the NH Department of Military Affairs Veterans Services
COVID-19 - Traditional Veteran Services Support Program

CORPORATION FOR NATIONAL AND COMMUNITY SERVICE

Direct Program ■ Title TIA, Retired and Senior Volunteer Program (RSVP)

DEPARTMENT OF THE TREASURY

Passed through the Governor's Office for Emergency Relief & Recovery
COVID-19 - Volunteer NH

COVTD-19 - Senior Center Modification Program

COVrD-19 - Special Programs for the Aging, Title IV, and Title II
COVID-19 - Slate Health Insurance Assistance Program

TOTAL DEPARTMENT OF THE TREASURY

Federal

Assistance

Number

93.044

93.045

93.045

93.053

)

93.048

93.052

93.071

93.324

93.667

93.667

93.778

10.766

64.033

94.002

21.019

21.019

93.048

93.324

Federal

Expenditures

$  59,005

523,472
37,408

560,880

\

121,904

741,789

13,188

27,056

3,683

12,297

181,193

9,430

190,623

86,378

1,075,014

29,000

7,957

98,517

38,215
42,328

80,543

, 20,000

1,904

102,447

TOTAL EXPENDITURES OF FEDERAL AWARDS $  1,312,935

The accompanying notes are an integral part of this schedule
-22-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2021

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expendiUires of federal awards (the Schedule) includes the federal award activity of Graflon
County Senior Citizens Council, Inc. under programs of the federal government for the year ended September 30, 2021. The
infomation in this Schedule is presented in accordance with the requirements of Title 2 U.S. Codeof Federal Regulations Part
200, Vniforn} Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance).
Because the Schedule presents only a selected portion of the operations of Graft on County Senior Citizens Council, Inc., it is not
intended to and does not present the financial position, changes in net assets, or cash flows of Grafton County Senior Citizens
Council, Inc.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNtiNG POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized
following the cost principles contained in the Uniform Guidance, Cost Principles for Non-profit Organizations, wherein certain
types of expenditures are not allowable or are limited as to reimbursement.

NOTE 3 - INDIRECT COST RATE .

Graflon County Senior Citizens Council, Inc. has elected to use the 10% de minimis indirect cost rate as allowed under the
Uniform Guidance.

-23-
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.

BOARD OF DIRECTORS

2022

President

Bob Muh

Littleton, NH

Vice President

Bill Geraghty
Hanover, NH

Treasurer

Dean Cashman

Lebanon, NH

Secretary

Martha Richards

Holderness, NH

Neil Castaldo Hanover, NH

Lori Fortini
Lebanon, NH

Bill Karkheck Bridgewater, NH

Shauna Kimball North Haverhill, NH

Craig Lahore
Grantham, NH

Steve Marion
Hanover, NH

Doug Menzies
Littleton, NH

Natalie Murphy Bridgewater, NH

Samantha Norrie Littleton, NH

Christine St. Laurent Campton, NH
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2012-2014 M. Ed. Human Services

Plymouth State University
Plymouth, NH

1996-.1999 B.A. Liberal Arts, Psychology Concentration
Western Washington University
Bellingharn, WA.

2022- Present Center Manager ServiceLink of Grafton County-Littleton, NH

•. Recruiting, hiring and supervising .of all staff.
• Establishing and monitoring program.budget.
•  Collaborating with BEAS, DLII-IS and GCSCC to develop and

implement services as ouUined in contract..

2021-2O22 Director Hprse Meadow Senior Center-Haverhill, NH

« Recruiting, hiring and superyising of all staff and volunteers.
• Development and irriplementatiOn of programs including

transportation, home delivered meals and congregate meals.
•  Providing finaaicial accountability for center pperations.

201,4-2021 Executive Director Generations Adult Day Serviccs-Mayfield, KY

• Hired, supervised and trained all employees.
•  Provided oversight of all operational aspects of program.
• Ensured state regulations were met.
•  Performed regular case managerrient.duties for HCB waiver clients.
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2012-2Q1.4 Care Manager Crotched Mountain Commimity Care-\\^itefie]d, NH

• Assisted older adults/ persons with disabilities in, maintaiaing
. independent living (37 clierit caseload).

• Collaborated with caregivefs in maintaining loved ones at horne.
•  Performed function^ & psychoso.cial, ̂"sessrhehts. ̂

2010t2012 Caregiver Support Community Organizer ScrviceLink-Littletoni NH

, • Coordinated efforts to support-family caregivers:in Northern NH.
• Delivered training to professional and non professional caregivers.
•  Facilitated development of network of informal providers.
•  Provided technical assistance to deyeloping prograrhs.

2007-2009 Long Term Support Counselor ServiceLink-Littletonj NH

Provided infprmation/refen-al for aging & disabled persons pf NH.
Counseled long-tenn care consumers in options available to them.
Assisted in securing appropriate care level based on client choice.
Advocated for client,access to state, federal andjocal seiVices.

2005-2006 RegistfarGrafenwoehr Elementary School-Grafenwoehr, Germany

• Maintained enrollment records for 300 students.

. • Fielded all inquiries of the front desk.
•  In-^processed now students & provided information to parents.
• Performed clerical duties as assigned.

2003-2004 Long Term Case Manager Larimer County-Fort Collins, CQ

• Managed 72 client caseload of disabled & elderly people.
•  Performed functional & psychiatric assessments.
•  .Authorized budgets and set up in-home services.
• Developed individualized care plans.

2002-2003 Case Manager Lake Whatcom Residential Tr.eatmeut Center- Bellingham, WA

• Managed caseload of 16 chronically'mentally ill adults.
•  Performed psychiatric & rehabilitation assessments.

• Developed (reatment plans with clients and treatment team.
•  ' Assisted clients in transitions to community setting...
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2001^20,02 Mental Health Specialist St Joseph's Hospital^BeUinghanijWA

•  Performed psychiatric assessments for acutely ill, in patients.
•  Executed, behaviord management as appropriate.
•  Provided crisis iritcrverition & education on .symptom management.
• Monitored & documented client treatment progress.

1998-2002 Program Assistant St Joseph's Adult Day Health-Bellingham, WA,

• Managed caseload of 6 older adults in 40 participant facility.
• Developed & facilitated individualized treatment plan.
• Gpordinated care plan With.multidisciplinary tearh-
• Organized and led day treatrnent groups.

0

CRS/AD Community Resource Specialist-Aging & Disabilities
SHIP State Health Insurance Assistance, Program
.PTC Powerful Tools for Caregivcrs
CPR Cardiqp.uimonary Resuscitation

OAKS Organized Acts of Kindness fpr Seniors member
Whitefield Christian Church member



RESUME

io&n M.LaDlants_.

PROFESSIONAL EXPERIENCE

Mascoma Area Senior Center - GCSGC
Canaaii, NH 03740
January, 2013 to pre^nt

Outreach worker - Assisting ̂ hsiiniers to help mun^n health and independence:
Provide assistance in coordination and continuity of care.

SeryiccLink- GCSGC
Lebanon, NH 03766
May. 2013 toipfesent

Resource Center Information and Referral Specialist
Link individuals who need assistance with appropriate service providers and/or supply
information about the agencies which offer services'..
SHIP; Partp certified

Child arid Family Services
Laconia/Concprd, NH
October, 200? to January. 2011

Per Diem Parent Aide (Child Health Care Worker) - In home support; Supportive
Counseling, Health and Safety Education, Painting Educaliori, Life^ Skills Develbprnent,
Supemsed Visitatipri bettyeen parents arid children.

October, 200? to Jiune, 2013

Per Diem;' Relief Counselor in group home-Act as a positive role model for troubled
children I 2-: l 8 years of age.

Hannah House

Lebanon, NH 03766
November, 2006 to December, 2012

Respite Residential Counselor- Possess an interest in families, patience, a sense of hunipr
and a sfrpng sense of identity and self confidence. Act as a positive role model for
pregnant and parenting teens.



Franklin School District
Franklin.NH 03235'

February, 2006 to November, 2012
I

One on one aide; Franklin-School.District - Help child become m independent learner
and productive member.pf society.

■20iiSchoolYear ■

;Floater; PGA; One on one aide to fifteen students pn ah^ per needed basis.

.LakpSuhapec WA
'Ne\v London, NH 632-57
:May, 1991 tp^-May,2005 , .

Fourteen ye.ars experience working for a non-profi't agency Scheduled twenty pr mpre
.prbfessidnai staff daily. Possess strong customer service skills, organized, self-
' motivated, detail .oriented, able to multitask and meet .deadlines.

EDUCATION:

Hesser College, Manchester; NH 03204
Associates De^ee: Secretarial Sciences

Granite;State,Coiiege,Newport;NH 03773
Bachelor of Science Degree: Self Design:
Family .Studies/Human Services

Continued Education:

;i0"' Annual State Suicide Prevention
Conference

MCM-Medicaid Care Management
Medicare Part.Q
Medicare Training"
Granite Steps tb-Success fpF^

On their Own
Elder Abuse, Neglect,,and,Exploit^
Suicide Prevention and Iritervcnftpn

Training;

Bedford, NH
.W.Xebanon, NH
Concord, NH
New-London, NH

,C)2nempnt, NH;
Cohcord, NH

Concord,NH

;November, 2013
November, 20,13
October, 2013
September, 2013

June; 2013.
'May, 2013

2011



Stop,the Bullying a Cdliabprative,.
Approach ,2011

GPR/First Aid, -2009
Medication Certification "2010

Water Safety, and Superyisipn.
Training 2pQ9

CADCA Conference-Anii Drug Co^itions of
Am.eri^. Arizona -201,0

How to berescalate^Students 2009
The Circle of Courage;

Reclaiming Youth at.Rjsk 2009



Sue Mdckillop

Ecfucation
BA in Psychology, May 1972
SWidrnore CoViege
Saratoga Springs. NY 12866

MA in Elementary Education, May 1976
Early Chtldhpqd

Certification K-6

St. Joseph College
West Hartford", CT 06117

Current Certifications

Vcrmdnt Levej U Professional Educator's License

Elementary Education

Professional Experlehce
Team Area Manager - Lampjllc County
Capstone Head Start

20. Sable Wace

Barre, VT 05641

March 2014- present

Tn-Coovrfy Start
610 Suljivah St. S
Berlin, IslH 03570

July,2004- March 2014- Assistant OTrcctor/ Education Services Manager
:Jan. Z2/0S- 2004 - £d\icat\0Ti S^vSf>c^ ffavager/ Atea GoovtfiVtcrtoT
July 2002- bee. 2002 - CQmrriuhity Partnerships Service Manager/

Area Coordinator

Pirsf .^nflde Tether, 2001 -2002

Mary Hpgdn School
Middlebury,;W ;2001^



Kindergdrten/Preschool Teacher, 1997-2001
Bridport Central School
Brid;>art, VT"

Directpr/LeadTcdcher 1992-1997

Shoreham Elementary School

S,Hpr^<im,yT

Kindergarten Teacher 1981-1986
Sahsbury^^emeTttary Schoo'i
Salisbury,. VT

First Grade Teacher, 1977-1980

^rpveton Biem^tqry Schcol

'(5royeton, NH

References

Alison Morgan, ServiceLink Resource Center Manager/Oirector

Lisa Couture

Disabilities Services Manager

Tri-Cpunty Head" Start

Kathy Reyhp Ids
Addison Geihtral Supervisory Union
Early Essential Ealfcatlon Spedalrsf

.*** /naaiTipnci reterences avatiaDiedn request



SLWdtiY PROFESSIONAL SUMMARY

Charming and poised individual performing various dutie?,

including codrdinatipri of insurance benefits, organization of

patient charts, and data entry. Known for having excellent
customer engagement, adaptability, and time management

skills. bffers:dynamic service to patrons and guests.

SKILLS

Medical Transcription

Microsoft PowerPoint

Microsoft vyprd

Microsoft Excel

Zoom Meetings

-Cerner

ICD '10 for Physical Therapy

EDUCATlbN

Associate: Science

Fresno Pacific Uhiyersity

Fresno, CA

Assoc/flte: Biology
President Scholarship, Athletic

Scholarship, Transferfed ;hortid
due to chronic illness.

Career Step

Lehi, UT » 08/2020

Medical Transcription And
Editing Certificate: Medical

Tfanscriptibh

WORK HISTORY

Physical Therapy Department - Medical Hills Internists
Front Desk Personnel

Bldqmfnston, IL • 10/2014 ̂ 06/2017

• Scheduling and interaction with patients and colleagues.
o ■ Coordination of Medicare and private insurance benefits.

o. Obtained pre-authorizations and proces^d.referrals:
o Understanding of health insurance policy and procedures.

o Working with medical specialists and insurancef^agencies.

• Handled money trahsactiohs for cp-pays, rhedical bills,

Medicare calculator, arid in:off!ce. sales;

• Charting/medical bill coding.
• Maintained and updated healthcare records.

• Provided back-up assistance to other departmerit5 >such. as

radiology and scanning.

• Experience with data entry of medical records and

patient infofmafion usirig Cerner.

•- Complied with HIPPA Privacy and Security Regulations
handling patient infofmatibn.

• Utilized multi-line phone system to respond to inquiries
and transfer calls to cprrect departments arid persprinel.

o Welcomed new arrivals, ccrifirmed and authenticated,

appointments.

• Provided services efficiently and with high'-leVel of

accuracy.

Heartland Community College
Normal



NormalyiL . 08/2015

y^sspcia te of Science:
Biological And Physical

Sciences

Carepaks Health Services
^prrhal

formal, IL . 05/201%
CNA: Hursing Assistance
i  ' • • ■

p

.o

o

d

o

6

Suninrief Caretaker ̂  Child Caretaker

Bioomin^ton - ^ 05/2013 ■ 08/2013

o Full-time summer job takjrig care of two children, which
included:

Coprditiatipn.of'schedules.

Transportation to7from"summer activities;

Handled finances;

Responsible for well-being,of children.
Meal planning/preparation.

Enforced rules'and managed behayior through
deyelopmentally appropriate discipline,

o Maintained effectiye.schedule balanceibetween
rest periods, active play and instructioh;

Child Caretaker - Caretaker

Bloominstoh, IL . 01/2012:- 05/3012

o After school care taker for family with two young,

children.

» Coordination of schedules.

® Tfanspprtatipn to/frdm after school activities.

9 Handled finances;.

• Respphsi.ble for well-be.ing of children.
• Meal planning/preparation.
o Enforced rules and mariagedjbehayipf't
developmehtaliy appropriate' dik'ipline.

® Maintained effective schedule balance between rest

periods, active play and Instruction.,

Advocate Bromenn Hospital - Vplunteef
Normal, IL r. 01/2011 - 08T2011.

9 Assisted hospital staff in the foliowing:
o Discharging patients.

Escorting visitors and :patients.

• Answering pho;hes.

• Accepting deliveries.

• Transferring lab samples. .
o Tilling paperwork.

•p. .#aintaining the front desk.



Chrirtopher E. Miayer

^pertonM; Central Veirrrioht Coiihcil oh Aging
H^rld Case Mgr/dptlons Counseior

GoopfotTdstbre
FLORAL SPECIALIST

King Arthur Flour
DRn^lV inventory

White River Council oh Aglhg
BUSDRiVER

Barre.VT
Jan21 t6August22

Hanover. NH
Oct:M to 1:^21

Norwich, VT
Qct^17 to.Juno 2020

VVhita River Juncton, Vt
July2016toJan2017

Carepro
HOME HEALTH CARE PROVIDER

Rooted Health Acupuncture
ACUPUNCTURIST

Cehtral Aroostock ARC

RESIDENT CARE PROVIDER

^Heaton Woods

RESIDE CARE PROVIDER

National Park Service

LAW ENFORCEMENT ranker

Hanover. NH
October 2013 to June 2bl4

Lebandn/NH .
dot 2007 to June 2014

Presque Isle^ iviE

Get 2007 to Get 2008

Moritpelier.VT
April 2002 to July 20p4

Natlpnal Parks throughout tiie -US
June 1992 to December 1995

Education:

New York GKIropractlc CpllGge
Master.lh Setonce-
Acupunckiro & dHontol Modlotnb

Keen Univarsity
BA.in Public. Administration ̂ Criminal Juistlce

North Eastern institute of Whole Health
Certified .Massage Therapist

Seneca Falls, NY

Aug 2004 to Aug 2007

Union. NJ
JanlOOjp

Manchester. NH
1999

Stbheheafth Outdoor Learning
Wllderhess EMT

Conway. NH
1994

SoutiiwestemCommtinify College" iSylva, NC
National Park Setvtoo L^w Ehfommept Training IM?



Michael EMcIntvre

Quick Summary ofTrdrisferrable Abilities

counselor Keducator ̂ patient ̂ intrinsic qpprddch towafdwanting to help people f.empathetic personality]
♦ genuine interest towardpthers ♦ respecfful demeanor ♦ approachable ♦ able to exhaust researching q new

topics teachable ̂ 'interesfedandw^^^^ to learn new ideas ♦ open-minded ̂  adaptable ♦ reliable
dependable ̂  etc....

PROFICIENCIES
As a Leader:

:• Advised Junior and Senior Nadonal Honor Societies/Studcnt Council, IBig Brother/Big Sister"
mentoring programi'bringiiig'together hi^ sch'ool and'clcmeh^^ students in ye'^ long, one-on-one
relationships.

• Organized and delegated authority for managing Pfoms;^d Fundraisjag dinners.,
• Coached.and mentored various after-school prdj^^'s includihg, so.ccer, basketball, chess club, etc...
• Technology literate and interest:- via Smaftb'oardi PowerPoint, Microsoft prp^^

browsers, etc.; ;

As a Team 'member':,

• Transiiioned social studies curiiculum into'a'^m'petency-based assessment system,^
• Created a projectTbased learning progTaiti for Middle School Sdc^ial Studies Curriciilura,
o Created a i^.urse component to. ernb.ed contemporary isriies and events into the classrborh.
c Attended educatipnal conferences cqllabpratipns with fellow teachers to, Icam new ideas.

EXPERIENCEAVQRK mSTORY

(1991-Retired 2018) Middle School Social. Studies Teacher, Geography, World .Studies arid,US History,)
Lisbon Regibnqf Schbql^^ NH. :

(19.87-1989) High^ScHooi Social Studies Teacher, Gi\dcs,Ecd"hdm^^ Geography; imd US.History, Wlnte:
Mountains Regional High Sch^ ^ •

(1983-1987) High Scho'ol Social Studies'T^chei", World History; US.History, Civics, Economics,-
■Cphtempprary pTpblems, Psyc^ Soz\6\ogy,^hkBon Regiom^ Lisbon. MH.,

EDUCATION
, Mastef's'in Education. Guidance: Counselirig; College, Manchester, AW (1989)
Social Studies Educator (grades 5-12); Plymouth State 'University, Plyrhoiith. NH (1981)
Master*s in Public Educatioh. University, of New'Hampshire, Durham. AW (1980)
Bachelor of Arts. History. Blodmshiirg Unpersity, Wqomburg, PA (1975)

MILITARY
yS.AjTTiy, SiS'i* Ehginccrs.Qctacluneni; Construction:-West Point, l^i .Hoiio^ pischarge"(1.975-!1978)



Da^d ■DeMontigny

Over 37 yeati of expMence in c human resoufces, financial manag^ehtahd
.administration'.-10 teare'experienciB-ln hpspltafi'ty and malntenan.ee/housekeeping fields. Mature, loyal
and dedicated individual who prides himself in pro\yiding.exceptional customer,service and a passion

• for helping others. "Over 17 years experience in supen/ising' and rhaha'ging personnel.
Proficient in Microsoft Word. Excel. Powetpolnt and Oujdppk applications,. Retired frorri Active Du^"
(Army) w'ith over 30,ye.ars,pf service Ih:2pi7.

Work Eikpehericg

Store Manager
Circle Kv- Bethleherri/^NH
'Ap/il 2p22 tp?resent
During 'my tenure, l-have been able to increase'sales at'the;Store location to 20% more than last year
figures...i have also beeh able to assist the store In acHjeying the #1 stbrelh lottery sales In the nohJtern
part of the state and we successfully achicvoid to be in thei.top twenty in lottery sales In the entire.Statie
of New Hampshire". My job responsibilities aroi but.ore 'not limited to. hire and train positive, enthusiastic
employees, ensuring excellent costorhe'r service.
Develop, liiana'ge and assign tasks approprliBtely to ensure the site Is clean, adequately stocked. ot;gahlze'
and weil-kept based on Cornpany staridards. Maintain a professlpnal and supportive irnage among,
subordinates and s.upervisor. Scheduje employees within. Company guidelines to maximize customer';
service and maintain site image, implement non-discriminatory related management skills while
hiring, training; cdurisellng. rhotlvatlrHg arid separating employees. Develop positive and professional
relationships vylth (ail ^suppilere.- Promote" excellent service and resolve. customer corhplalnts' iri' a
timely, professional manner.- Prorripte .and-ensure a sMe; positive public Image within, the.neighbprlrig"

/community. Training and.
Development Prepare on-going arid timely performance appraisals In writing for all employees, providing
^proper performance- based feedbacks Tralri airempioyees ensuring that customer service, siteJmage and
marketing exe.cution meet Cornpany standards-.Train all employees ori Safety,pfocedures and p'rprhote
safety awarefiess.
iDevelop ways'and means.to.grisure all emplpyees receive-p^^^^ cbmmuriication iri a timejy manner.
.Establish periodic-on-going communication meebngs with'.ail,site .employees and the Market Manager;,
^Organizing :a'nd Pianrilng Evaluate arid deveibij-specific action plans to. address, the needs of the site
iri bpjer to reach the/desife^^ dbje^lyeS. (Qrgahjze and maintain all site files and manuals. Manage
;and supervise; store .employe.es to ensure, that all require.d and .requested reports due are completed
laccurately a'rid ti rnely. Manage and supervise store emplbyees'to'erisure that'all m'erchandise.ls stpcked.
attractively displayed arid-priced ^correctly. .Ensure that/all required erriployrmerit related posters and
signs are'in a place that is easily accessj.ble toall errtployeesi Finahcial- Ar)ajy2e daily sales arid expense
info"'rmatiori arid.take opprop'i^iate'actipn.to.rnaximize sales.and net profits Budget and forecast.R&L lines,-
-as'weli as uriderstahd.and ihaha'ge rrier'charidise "margiri's. Safeg'uard arid account for all rnpney:receiyed
and disburised



.Conduct monthly,Inventory on supplies for hpusekeepihg arid maintenance. Assisted housekeeprng'ah'd
maihtenahce personnel on taskings as needed. Perfprrn other duties by the owners of the
•'corihpahy.

Local Operations Manager/Acting Assistant General Manager
Vacasa Franc6hia..Gonway and Lakes;Region,-,NH *

May'2019 to July 2020

Performed operations management for over liS yacatlori properties' scatter throughout Franconia..
•Bethleherii. Littleton, .Whitefield, Sugar Hill. Easton,
Coriway. CeriterCohway. Wblfeboro. Tuftdnboro.iCenter,Harbor, Ossipee..Bretto.n ■

Woods and twin ̂ Jouri,tain, NH; Responsible for maintenance and housekeeping supervision for over 15.
personnel.'Directly responsible for consistent owner conimunlcations regarding property managenierit.
Assisted maintenance and^housekeeping personnel with daily tasks. .Weekly, rneetings with Regibrial
Director arid General Manager of Vacasa. "Team .New .Hampshire" was recognized.as having the best

owner;and guest.experience scpres.ih the riatloh three times!whi!e I wa's a

Local Operations Manager.
'Sumriilt by Morrison - Whitefield. NH
May 2018 tb.May 2019

Responsible'for ail maintena.nce, Housekeeping-and laundry services-for a s.enior living complex that
encompasses .33 independent living suites, 24;memory care suites; iVmemory care suites and 14
individual indepehderit iiving.cbttagWs.
Proyj.des .superyision to a.staff of over A personnel. Other duties incl'ude.'but are not limited'to, ordering:
pf supplies;for. majntenance.departrrient. housekeeping and laundry. Maintaining irispectibri Ibgs arid
repdrts.'completihg semi-annual and annuaj.inyentory on ail supplies, in maintenance, housekeeping and
laundfy".

Co.prdtnating with vendors andVcpritractbrs for repair of warrantee iterhs, snow removal ;and walkway
treatrnents. rnpnthly fire drills; morithly extinguisher inspections; periodic sprinkler systeni testing,
ftionthly checks on" HVAG systems, daily checks of boilers, mpn.thly .checks of generators, monthly room
Inspections, cOordiriatiort" of mainteriahce repairs 'with approp'riate'department and/or resid.er^t.

Work scheduling of housekeeping,•rriaintena'nce and laundry departments.

Route Sales Representative
iSchw'an's HP'rhe Foods-Service - Littleton, NH

December 2017 to May 2018

Sell and Deliver Schwan's-home fopd pt^odiicts to over 500 cu^brriers in lO'towns in nbrth'ern Vermont.
;Responsibie forsafe operation of,company provided vehicfe and maintain accountability for byer.$70pp
worth'of fopd product on.a d.aily'.basis.
Delivers"pre-ordeiS and meets face-ito-face with customers daily. Performs nightly cashput and deposits

' of fundsVeceiverffbr'. the "day's actiyities.

Maintenance Technician
Eagle Mountain House NH

May,2'oi7.topece'rnbe -

ResRpnsjbi.e •for.mainteriance 'and upkeep.;of a 96 room lodging'facility. Daily tasks iriclude'd setup/-
.teardovyn of weddings; and. special functions; .general electrical and plumbir^g repaira/rpom feribyations,
pool, mairitenance, fcustomeir assistarice, dining room setup,, houseman'-'.duties; as needed, repair of
equlprberit, rrionthly fire extirigijisher inspections, snow plowing and rerri'o.ya'l, pal.ritl.ng. furniture repair,



Respdnsible'for.administering a $1;000.000 plus education budget forever 1700
NHARNG soldiers. Counseled soldiers about .various education program options and funding opportunities
In both the Department^ofpefense and Veterans Affairs.

Networked with all pertinent, people in NH colleges ensuring a pleasurable experience for NHARNG
Soldiers going to college. Briefeci entitlements to State

Joint Force.Headquarters perspnnel and all 32 units throughout the state.

Assisted all NHARNG retirees and currently serving soldiers with "educating and 'cornpletihg .all
requirements to ihitiate retlremerit entitlemehts to include retired pay. survivor benefits. TRICAR6 Health,
and Dental-benefits. Veteran Affairs (VA) disability and corhpenMtion to lnclude.Concut;rent'_Receipt_^f
beiiefits and Cornbat

Related Special. Compensation. Coordinated with local Veteran. Service" Officers to 'ensure..Soldiets VA
compensation packages were cbrripleted correctly. Developed periodic reports to higher headquarters

using various MS office products;;

Education

iGEb
NH Department of Education - Concord. NH

August 1990,to Septernberl990

Skills

;Over 37 years of experience In custbrrier service, human resources, financial manaQerheht and
■  administration. 10 Years ■experience in hospitality and maintenance/houSekeeping fields. Mature,

loyal and dedicated Individual who prides hirhself in providing 'exceptibnal customer service and
a'passipn for.helping others. Over 17 years experience In supervising and managing persbrihel.'
Proficient in Microsoft Word, Excel, PowefPbiht and Outlook applicatioris. Retifeo from Active Duty
(Army) with over 30 years of sefvice in 2017!



Louise Greadire-AHeh

Medipdre Counselor

HiohliQhts of Qualifications

» Workedin human services in northern Grafton and Gpos Cpunties 2014
o, Past,ex^riehce. educating people" with" Medicare programs andlssues
•  Strong verbal and y^en comrhuhlcatlon skills
.» Well organized ari.d 'detail brientejd
e  Prpficient.mtechhplo^^^

Voluriteef Experience^
1.

o  Completed hospice volunteer training in 2di22
o  Home^ellvered meals drKrer.(Augusti.2021-present)'
o . HISET (h.lgh'sch6orequlvalencV) examinerin'Littletori, NH"(January, 2015-; August, 20lb) ̂
o  :Admjnlstrator,df Good Neighbor Assistarice Rund and'^ergency Rue!. Fund at Francohiarcpmrnunlty

,  !Cliurchi Frahcprila

PrOfessibria! Experience

Crbtched Mountain FoUndattion. Greenfield, NH
.'Case-Manager (October,;20,63-retired pctober, 2014)

b  Provided case management services to North Country seniors and aduils wth'disabilitles w^^ Inithp'
State ,of..New.Hampshire,!,s Choices for Independence program.

N.H. Division of Elderly and Adult Servlces/Uttleton.NH
^Social Wprker(March, 2001-i^ptember;7003 and January; 1980;-August,:;i983)

o- Provided case Hariagemeht/cpuriseling services tp^senlors and adults'wlth'dlsabllities w/ho werejn the
Adult In Hprhe.' Horhe^ahd Cpmrhunity Based Care (HCBC),'and Protection programs.

®. Coordinated cprhniunltyse^icesforW^^
b  Conducted adultprotectivelnyestigatioris, ^

Northern Community Manage^ St Johnsbuiy, Vt
.Resident.Servlces Cpdrdlnatpr (dune.M

;o- insisted senlpis.and younger adulte wj^ bisabi.lities,-|ivih^^ housing, maihtain their
Independe^ncejjyprpyidmg direct "sery^ as weii aireferral ser^ces..
Propertiesjocated In ;Wpod^^^^ Llsbbn.Xate^ NHi

(

Education

Bachelor of'Arts^ Sbcl^;Spryice'^ (Magna'Cum La"ude)-'Uhlversl^"'df New Hampshire,■ 1973
Kenhett High-School- New Hampshire- (Salutatdflah)-'l 968.
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Kathleen M. Vasconcelos

SUMMARY OF SKILLS AND EXPERIENCE

Management;

Association and honprbfit operations; managerrient.
Deveioprrient of;strategic plans, annual budgets, and goals for a nonprofit organization.
Cpliaboration with Board members and management to further the organization's mission and
goals.

Hiring and training of new staff members.
Leading teams to achieve organizational goafs.

Management and implementation of programs and program evaluations.
Leading regularstaff meetings and planning sessions.
Collaborative team player who develops and maintains relationships with.Golleagues at every
level of the organization and throughout the industry.

Marketing and Communications:
Writing grant applications and funding proposals.
Preparing marketing and communications plans.
Managing the creation of annual reports, newsletters, program reports, brochures, video
scripts, research reports, and board minutes.
Managing a communications calendar.

Creation of presentations.
Public speaking to audiences including Board members, donors, government entities, and the
general public.
Writing press releases for media outlets nationwide.
■Pafticipatiob in media interviews with local and national outlets, including The Washington
■Post, ABC-7 in Washington, DC, Associated Press, and Reuters.

•  Strategic use of social media, including Facebook, YouTube, Twitter, and Linkedln, to promote
the organization's mission and specific programs.

Development:
•  Management of fundraising efforts, including major gifts and annual giving.

Developing and maintaining relationships with high-level donors, to further the organization's
mission, raise funds, and educate dOnofs about programs.

•  Creation of written requests for funding from individuals, foundations, corporations, and
government entities.

•  Preparing reports for donors to highlight program accomplishments and metrics.
•  Development of strategic fundraising plans and the tactics to implement the plans.
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I

I

Kathleen M. Vasconcelos
Page 2

WORK EXPERIENCE

Grafton County Senior Citizens Council, Inc.
10 Campbell Street, Lebanon, NH 03766

Executive Director

Aircraft Owners arid Pilots Association (AOPA) Foundation
421 Aviation Way, Frederick, MD 21701

Senior Director, Foundation Communications
Vice President, Education and Operations
Director, Safety Education

Manager, Safety Education
Senior Research, Analyst

Aircraft Owners and Pilots Association (AOPA)
421 Aviation Way, Frederick, MD 21701

Media and Public Relations Specialist
Research Assistant

WOOD Consulting Sen/ices, Inc.
7474 Greehway Center Drive, Suite 800, Greenbelt, MD 2077,0

Technical Editor (Federal Aviation Administration contract)

Aug. 2018 - Present

2017-2018

2011-2017

2010-2011

2008-2010

1999-2003

2005 - 2008

1998-1999

2003- 2005

EDUCATION

Master of Science, Nonprofit and Association Management
University of Maryland University College, Adelphi, Maryland

Bachelor of Arts, Communication Studies-
University of Maryland University College, Adelphi, Maryland

Bachelor of Science, Aeronautical Science
Embry-Riddle Aeronautical University, Daytona Beach, Florida

2017

2004

1997

OTHER

•  Computer skills: Micrpspft Office, Word Press, social rriedia, Millennium fundralsing software,
Personify association management system

•  Recreational pilot and ,flight Instructor
•  Germantown HELP food bank volunteer , 2d16-'20l8'
•  Capt. James E. Daly Elementary School PTA volunteer 2013-20.18
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Barrie Rosalinda

I

I  Career Experience

Associate Director, Business Operations
Grafton County Senior Citizens Council, Inc. 2022 to present
Lebanon, New Hampshire

i  Responsible for the agency's business opeiations, including finance, data collection and analysis, contract
\  management, purchasing, payroll, and information technology. Assists the financial team in the development of
.  the agency's budget, audit, and other financial functions. Oversees management of the agency's data for the
I  purpose of both internal and external reporting. Responsible for management of assets, including facilitieSi fleet
I  of vehicles^ and equipment. Plans for future capital needs and maintains the agency's Capital Improvement
I  Plan, Manages agency contracts and purchasing. Supervisory role.
!  ' ■
1  Financial and Micro Business Development Goach

I  2020 to 2022
Burllngton/St. Albans, Vermont

I  The coaching role .includes teaching Financial Fiiture classes, collaborative efforts with statewide Micro
1  Business Development programs including Vermont Matching Savings, networking with other non-profit and

,  state agencies, data collection :and maintenance; and of course^ meeting with clients virtually in both the
i  Growing Money program and the Micro Business Development program. All work is with low to moderate
\  income families. Financial/business knowledge, empathy,.ethics & confidentiality, patience & persistence, and
I  prbfessionalism is needed. Pleasant demeanor. .Positive.attjtii.de.

I
f

I  Director of Finance
I  Bridges Resort/Bridges Owners Association 20i 9 - 2020
! Warren, Vermont
i
i  . . . .I With my hire, all accounting functions were no longer outsourced. The position required building the '
i  accounting platform and developing association standards and rules honoring the bylaws and standard
j  accounting, practices.'Effective communication, collaboration and a team-oriented approach were needed to

achieve success. Once the foundation Was generated and funetioningi the position became.more anal)tical,and
directive to include data analysis, report generation, strategic planning, and budgeting. The position also

I  included human resource administratioh and full-charge bookkeeping're.sponsibilities.

j Administrator 2019 - present
South Royalton School-Based Health Clinic/HealfhHUB

j Royalton, Vermont

j The Administrator role for this small; non-profit,is to support the.organi.zation's working board of directors. The
i  po.sition is part-time and requires siniple office administration, bookkeeping, marketing, and website

management. The key function of the position is seeking funding and grant writing.
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Barrie L. Rpsalijrda

Associate Director of the Business Office

Goddard College
Plainfield, Vermont

2018

Reason for leaviiig: My employnient relalionship with Gdddard College was short lived. After my hire, the
college was placed on, probation for two years by the accreditation board citing leadership and financial
management issues. Additionally, the fiscal financial audit classified the college as a going concern, in the brief
time 1 was employed by the college, thejob J was hired to do grew,In responsibility and my benefits and salary
reduced, .it was all very disheartening,and unknown to me when I was hired. Out of .concern for the future of the
college and its ability to continue to employ mc, 1 decided to leave my position -- a decision i made witliin a
month of being employed there.

Director of Finance and Administration

Classic Designs by Matthew Burak
St. Johnsbury, Vermont 2017-2018

•I

Development of accounting, system-to support and accurately reflect operations .to enable analysis and explore
cost saving opportunities by department/product. fiiLimaii,resource management and oversight to include a
concentrated effort in, building job descriptions, evaluation of staffing needs, to provide clarity to employees, to
develop performance measures and evaluation of employees and to manage workers compensation mod factor.
Building-professional development opportunities for employees. Financial management inclusive of budget
creation and monitoring, cost-analysis,, and cash flow management. Strategic planning. Policy creation and
development inclusive of employee b,uy-ia. Exhaustive exploration and analysis to ensure maximum operating,
capacity, is exercised determined by dissecting all areas.of operations. Includes full-charge
bookkeepcr/contrbilef duties. Leadership and supervisory role.

Administrative Assistant

NECCO, Inc.

Waitsfield, Vermont
2016-2020

Position required balancing the admihistratiye,requirements necessary to secure project bids; record job costs,
time-:!inc management as w.ell as all.fcporting.and contract administration. Bookkeeping responsibilities
including payroll administr.alipn. Ability to interface with federal websites to drawdowh funds for specific
jobs/contfacLs. Ability to meet deadlines'undcr pressure.

Manager
COMPUCOUNTJNC. 2015-2016
Randolph, Vermont

Ne.wly created position designed to balaiice system development, management and oversight of all bookkeeping
functions and bookkeepers for accounting,firm. Additionally, the position requires hands-on boofckeeping and

^ ;payroljiprocessing for clients and tax preparation for clients. The position involved processing high volumes of
work accurately by set deadlines. TaX^based accounting. Confidentiality. Grace under pressure.
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;  .Bariie L. Rosalinda

Adjunct Faculty
COMMUNITY COLLEGE OF VERMONT
St. Johiisbury, Morrisvillc, White River Jet. & Montpelier, Vermont 2013 - present
Resppnsible for designing and developing curriculum to meet the .learning objectives established by the college
and to meet student needs. Effective commuiiicationwith diverse populations is necessary; Presentation and
assessment skills required. Requires a degree ofcreativity to address varied, student learning styles. Business,
management, communication, and accounting knowledge required to teach accounting and business-related '
courses. Self-branding skills needed to generate enrollment. Confidentiality. Enthusiasm.

Cpntroller

Accounting Department Manager/Human Resource Manager
WILKINS ENTERTRISES, INC.
DBA Wilkids Harley-Davidson
South Barre, Vermont 2013 - 2015

Daily monitoring of five departments ensuring point of sale transactions were managed according to dealership
policy, motor company cxpectatioris, and adherence to Generally Accepted Accouiiting Principles. Extensive
work with account reconciliation, general ledger, transaction data and analysis, and inventory management and
controls, and cash flow. Full charge bookkeeping responsibilities. Continuous proce.ss improvement designed to
build and support strategic growth. Team focused environment requiring strong commitment to a customer
centric approach for both internal and exfej-nal customers. The position requires quick response to fast paced
£md high-volume work, Ability toTully comprehend systems was neces.sary to enable prioritization. Supervisory
role.

Accounting Manager
DUBOIS&KJNG

Randolph, Vermont 2011-2013

Process management of internal controls coordinating five locations. Intimate knowledge required of company-
wide projects. Constant budgetary monitoring of individual projects/requiring up-to-date data entry monitoring
and coordination with project engineers. Oversight of monthly invoicirig cycles as part of cash flow
management, labor analysis and majiagement, and weekly report generation. Supervisory role of accounting
staff •

Business Consultant

ROSALINDA CONSULTING 2010-present
Specializing in non-profit organizations: process and procedure development; operafionalization aligned with
policy,, financiarmanagement, design, and record keeping; grant writing, board development, and building an
infrastructure for a sustainable future. Extensive-work with Board of pirectors, expertise iri budget creation and
grants management, cjevelppment of sustainable growth strategies, cash flow analysis and projections, and
■financial statement analysis inclusive of year-to-yearcomparisons of financial ratios. Grace, objectiveness,
adaptability, flexibility, and confidentiality.
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{  Bafrie L. Rosalinda

Busihcss/Operations Manager
ControHer

INSTITUTE FOR INNOVATIVE TECHNOLOGY IN MEDICAL EDUCATION
Lebanon, New Hampshire 2007-2010

Administered the business operations utilizing the knowledge necessary to execute the day-to-day operations,
manage and sustain growth, develop infrastructure, market, respect fiscal constraints, and build a desired
corporate culture. Served as liaison between subscribing medical institutions and medical doctor executive
directors coordinating \yith hundreds of doctors nationwide. Creation and rriairitenance of organizational budget.
Negotiated.contracts with institutions for the purchase of medical doctor's time and contracts with.nationai
organizations outlining collaborati ve effoits resulting in the development of virtual patient cases. National level
eVent planning and execution. Represented the organi^tlon, its leadership, and collaborating medical doctors at
national conferences. Success enhanced with the ability to be flexible, to identify problcins as opposed to
symptoiiis, to problem, solve creatively and be resourceful, and adapt to a constantly chaiiging environifient.
Must be confident when speaking to large groups, alvyays demonsltate professionalism, exercise patience in
striving to reach efficiencies, arid remain sensitive to the pol itics of collaborators.

Public Transit Coordinator

Vermont Ride Share Coordinator
VERMONT AGENCY OF T^NSPQRTATION
Montpelier, Vermont 200^-2007

Served the public by coordinating efforts of public transit providers throughout the state. Monitored provider
;business activity.evaluating cpmpliance with, state and federal, funding.agreements conducting detailed
exploratory compliance reviews resulting in formal written reports presented orally to board-of directoi-s.
Required well-rounded operational knowledge of business administration, strong written and verbal
communication, and ability to interpret:state and federal regulations demonstrating knowledge of how to apply
them to day-to-day operations, skillful negotiation abilities In the face of adversity and confrontation and
demonstrated maturity in dealing with the public, Coordinated tristate initiative for carbon fooforiht reduction
with carpQoling and vanpooling programs In Vermont, NewTlampshlre.and Maine inclusive Of research,
development of project plan and execution of plan. Developed a statewide funding formula for a specific
prograrn.shared among transit providers.

Prior work includes:

•  Prevent Child Abuse Vemi.ont — Controller (fund accounting)
•  Town of B.ethel - Accountant (fund accounting, tax billing, uti.lity billing, delinquent tax:management)
•  ̂ Sullivan, Browne!! & Davies - Accountant, Media Buyer (advertising agency)
• WSK.! — Broadcast Media, Traffic Coordinator, on-air staff
• . State Faim Insurajice - Administrafion

j  Education

'  ' Master of Business Administration
i  FinancialMaiiagement Specialization
I  Northcenlral University, Prescoit, AZ, 2012
I  GPA3.57
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f;
j  Barrie L. Rosalinda

\  Master of Business Administration
.Norwich University, Northfield, VT. 2004

CPA 3.50

Bachcior ;of;Science, iScwm/5/wcy/ei'
Accowiting Conccnlralion

Johnson'State CollegeJoliiispn, VT, 2001
Magiia ciim.Laiide

Asso.ciates, Liberal Arts
Small Business Management Concehtraiion

i  Community College, Montpelicr. VT, 1995

Cominunity Service

Youth Catalytics
Charlotte, Vermont

Former Ti'iistee &■ Treasurer

Habitat for Humanity
Randolph Vermont Chapter

Former Secretary to the Board of Directors
Former Representative of Randolph Chapter to Central Vermont Habitat

Stop ItNow!
Northampton Massachusetts

Former Board of Director Member

St. John's Episcopal Church, Randolph VT
Former

St. Margaret.'s Guild President, .Editor of church newsletter, Treasurer

Kiinball Library Volunteer



DocuSign Envelope ID: 791DD3EB-0B02-4860-B98E-CF8C47AE5372

Alison H. Morgan

CAREER OBJECTIVE

To continue in the field of Social Services preferably in administration.

EXPERIENCE
ServlceLink of Graftpn County Director July, 2014 - Present
Hiring and supervision of staff, establish and,monitor prograrn budget, work in collaboration vyith
ServiceLlnk Advisory Board, GCSCC Board of Directors and the Department of Health and Human
Services in developing and carrying out services as outlined in the agreement with the Department.

Southern New Hampshire Services - Housing May, 2013 - Present
Responsible for eligibility for independent senior housing, implementation of HUD and ElV regulations.

State of New Hampshire - Head Start State Cotlaboratlon Office May, 2013 - October, 2013
Contract position to research and analyze data on School Readiness and Family Engagement collected by
the five New Hampshire Head Start programs and the Department of Education to'determine butcbmes
in each area.

Tri County Community Actibri Head Start September, 1993 - May, 2013
2002 - 2013 Program Director

Established and monitored program budget, grant writing, training for all staff.and volunteers, on-going
training and technical assistance to the CAP Board of Directors, creation and implementation of program
goals, research and development of the Commun ity Needs Assessment for the three Northern New
Hampshire Counties, established policies and procedures for volunteers, created collaborative
agreements with school depa.rtrnents and community agencies, interpretation and implementation of
federal.and state regulations, program design arid rrianagement.

1999 - 2002 Assistant Director

Clinical supervision of Area Goordlriatbrs/Service Managers, established training for all staff based on
identified needs and mandates, designed and implemented persorihel appraisal process, mpnitored
training budget. " .

1994 -1999 Family Services Manager/Area Coordinator

Established and monitored sbciai services delivery systems, provided training and technical assistance to
Managers and staff, provided direct supervision to local site staff in all component areas {Education,
Nutritiph, Transpbrtation, Health), established and monitored child abuse and negled; policies and
procedures.

1993 ~1994 Family Support (^brdinator

Recruitinent arid registration, of children and families entering into the program, assisting families with
on-going spcial service, health and nutrition needs, community advocacy and developing and working
with volunteer parent groups.
loon Mountain Corporation November, 1991 - September, 1993
Director. Children's Programs

Established ahd supervised programs for children 6 weeks to 12 years.old.



DocuSign Envelope ID; 791DD3EB-OB02-4860-B98E-CF8C47AE5372

State of New Hampshire - Division for Children

Youth and Families June, 1983-November, 1991
Supervisor

Supervision of direct service workers and child protection workers in all areas of community networking
and coordination of services to families, implementation of state and federal law, managed budgets and
provided training on local and state levels.

Nashua Children's Association, Nashua New Hampshire September, 1982 - June, 1983
Family Counselor

Provided direct services for families with children at risk of being placed out of the home, intake and
referrals, established policies and procedures, developed monthly statistical reports for the Board of
Directors.,

Youth Adult Council, Westport, Connecticut August, 1981 ̂  September, 1982
Family Services Coordinator

Crisis counseling for youth under the age of 18 and their families, career counseling, job placements,
design and implementation of educational and recreational programs, grant writing.

EDUCATION

University of Connecticut

Graduate School of Social Work -16 credits

Southern Connecticut State University
BS-Accredited degree in Social Work with double minor in Child Psychology and Sociology. 1981
Graduated with honors,

HONORS and AWARDS

Who's, Who in American Colleges and Universities, 1981
Head Start Social Services Competency Based Panel Member, Washington, DC
New England Head Start Association-NH Director Representative 2006- 2013

Treasurer 2008-2012

COMMUNITY SERVICE

Board of Director's Chairperson, Franconia Children's Center 1994 -1997 and present
Vice Chairperson, Lafayette Regional School Parent's Association 2000 - 2004
Volunteer Coordinator, Profile Booster Club 2006 - 2010
Annual fundraiser volunteer for Franconia Food Pantry 2010 - present
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

ServiceLink Employees

Maureen Plati-Russell Center Manager-.., ,53,649.88 96 .54.536.88.

Joan Laplante Caregiver Specialist 40,102.40 98 39,300.35
Susanne Mackillop Medicare Coordinator 43,056.00 98 42,194.88
Allison Slingsby Medicare Counselor 38,230.40 98 37,465.79
Christopher Mayer Options Counselor 37,440.00 98 36,691.20

Michael Mcintyre Caregiver Specialist 40,185.60 98 39,381.88
David DeMontigny Options Counselor 38,480.00 ■ 98 37,710.40
Louise Gregoire-Allen Medicare Counselor 37,440.00 98 36,691.20
Non ServiceLink Employees
(FY23) '
Kathleen Vasconcelos Executive Director ' '98,508.80 ■ .001 189.44

Ban ie Rosalinda Associate Diiector,
Finance

66,149.98 .009 614.60

Alison Morgan Director, Marketing 62,669.88
Non Seiv'iceLink Employees
[FY24)
Kathleen VcLsconcelos Executive Director 98,508.80' .015 f,500.00
Barrie Rosalinda Associate Dii'cctor,

Finance

66,149.98 .034 2,255.00

Alison Morgan Director, Marketing 62.669.88 = .016., ;l,000.00 ■
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Lori A. Sblbiatne
CotBoiissioDcr

Mtlitst A. Hirdjr
Dimter

MflV17'22pri 3:25 RCVD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603-271^34 l-S0(KS52-3345 EiL 5034

Fak; 6(^271-5166 TDD Access: 1400-735-2964
r.dhbs.oh.gov

May 6, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State Mouse

Concord. New Hampshire 03301 ^

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLlnk services, by exercising a renewal option by Increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30..2024^elTective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

below.

The individual contracts were approved by Governor and Council as specified in the table

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
a) Services of

Stratford

- County, inc.,
Rochester,

NH

177

278

Rockingham
and Stratford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0; 5/20/20 (Item #18)

A1: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Community
Action

Program
Belknap-
Merrlmack

Counties.
Inc..

Concord, NH

177

203

Merrimack

County
$660,653.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seals

New

Hampshire.
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennington,
Franceslown,

$834,693.24 $821,626 $1,656,319.24

0:5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

ThtDeporimtntof HtaUh and Human Service$' Mission is to Join communities and families
in providing opportunities forcitisens to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Greenfiefd.
Greenville.
Hancock,

Mason, New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Hinsborough
County

Grafton

County
Senior

Citizens

Council, IrK.

177

675
Grafton County $649,130.58 $645,746 $1,294,876.58

0; 5/20/20 (Item #18}

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

165
635

Belknap and
Carroll County

$899,967.94 $889,650 $1,789,617.94

0: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23/22 G&C (Item
#28)

Monadnock

Collaborative

d/b/a NH
Care

Collaborattve

159

303

Cheshire

County. Sullivan,
County, and

Antrim.
Bennington,
Francestown.
Greenfield,
Greenville.

, Hancock,
Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and yVtndsorof
Hlllstwrough

County

$1,191,284.42 $1,245,393 $2,436,677.42

0: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Community

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

0: 5/20/20 (Item #18)

A1; 12/30/20 CSovemor

Approval 2/17/21 G&C
(Infofmational Item A)

Total: $6,508,928.02 $6,612,983 $13,019,911,02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authori^ to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if heeded and justified.

See attached fiscal details.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

EXPLANATION

The purpose of this request Is to continue providing services through ServiceLink Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Services
and Medicaid Eligibility Coordinator services statewide.

Approximately 71,000 individuals will be served annually.

ServiceLink Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyone who needs assistance, guidance, help fir>ding services, or
support to live independently. ServiceLink partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by;

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

• The Contractor shall provide Family Caregiver Support respite services to 100%
of individuals who are eligible.

As referenced in Exhibit A. Revision to Standard Contract Provisions, of the origina)
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Govemor and Council approval. The Department Is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based information and referral services for elderly and chronically III adults. In
addition, there may be an Increase in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN#2001NHMIDR:
ALN# 93.667, FAIN#2101NHSOSR; ALN# 93.778, FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324. FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791, FAIN# 1LICMS300148-01; ALN# 93.044, 2001NHSSC3-00: ALN# 93.044,
2ioiNHSsce-ao

In the event that the Federal Funds become no longer available. Genera) Funds will not
be requested to support this program.

Respectfully submitted,

LotLA. Shiblnette
Commissioner
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FINANCIAL DLTAIL ATTACHMENT SHEET

SFV21.22. 23,24

05-95-48-48IOI0.9565 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: Kt.DERLV AND ADULT SERVICES. GRANTS TO LOCAIJ, SEKVlCKLINK

AW; *Grmt3 /ih * * Gfmi\for Pkhitf <4 mt/AiHff

Communlt>' Action Procram BelknaH^lerrinnck Counties, Inc. O'endor 1077203)
Current Modified Increased (Decreased) Revised Modified

Class/Account Class 1'ltle State Fiscal Year Budget Amount Budget

102-500734 Contracts for Projtram Services 2021 5259.250,64 SO.OO $259,250.64

545-500387 1 & R Contracts 2021 SI 5,685.18 $0.00 515.685.18

570-500928 Family CarcRiver 2021 554.000.00 SO.OO 554.000.00

074-500589 Grants for P.A.A R. 2022 5257.930.64 50.00 $257,930.64

545-500387 I & R Coniracis 2022 515,685.18 SO.OO 515.685,18

570-500928 Family Caregiver 2022 554.000.00 SO.OO 554,000,00

074.500589 Grants for P.A.& K. 2023 SO.OO 8257.931,00 $257,931,00

545-500387 I & R Coniracis 2023 50.00 515,685,00 515.685.00

570-500928 Family Caregivcr 2023 50.00 554,000.00 554,000.00

074-500589 Grants for P.A.& R. 2024 $0.00 $257,931,00 5257.931.00

545-500387 1 & R Contracts 2024 $0.00 515,685,00 515,685.00

570-500928 Family CarcAivcr 2024 SO.OO 554.000.00 554.000.00

Subtotal 5656.551.64 $655,232.00 $1,311,783.64

STRAFFORD • Hehadoral Health & Devclopmeni Scn-lccj of Strafford Counn-, Inc. (Vendor #177278)

-\ Current Modified Increased (Decreased) Revised Modincd

Class/Account Cass Title Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for PrORram ScA-ices 2021 $183,327.93 50,00 $183,327.93

545-500387 1 & R Contracts 2021 $11,009.79 50,00 511.009.79

570-500928 Family Carcftiver 2021 527.000,00 50,00 527,000.00

074-500589 Grants for P.A.& R. 2022 5182.367,93 50,00 $182,367.93

545-500387 1A R Contracts 2022 511.009.79 50.00 511,009.79

570-500928 Family Corcfiivcr 2022 527.000,00 50.00 $27,000.00

074-500589 Grants for P.A.& K. 2023 50,00 5182,368,00 5182.368.00

545-500387 1 & K Contracts 2023 50,00 511.010,00 511.010.00

570-500928 Family Carcgivcr 2023 50,00 527.000,00 527,000.00

074-500589 Grants for P.A.ft R. 2024 50.00 5182,368,00 5182.368.00

545-500387 1 & K Contracts 2024 50.00 511.010.00 511,010.00

570-500928 Family CarcRiver 2024 $0.00 527.000,00 527,000.00

Subtotal 5441.715.44 $440,756.00 $882,471,44

ROCKINCHAM - Bcha\iorBl Health & Development Ser*5eej of Strafford Counts", Inc. (Vendor #177278

Current Modified Increased (Decreased) Revised Modified

Class/Aceouni Class 11tk State Fiscal Year Budget Amount Budget

102-500734 Contracts for Procram ScA-ices 2021 5453,179.75 50.00 5453.179.75

545-500387 1 & R Contracts 2021 526.393.33 $0.00 526.393.33

570-500928 Family CarcRiver 2031 567,000.00 50.00 567.000.00

074-500589 Grants for P.A.& R. 2022 5450.539.75 SO.OO $450,539.75

545-500387 1A R Contracts 2022 526.393.33 50.00 526.393.33

570-500928 Family CarcRiver 2022 $67,000,00 50.00 567.000.00

074-500589 Grants for P.A.A R. 2023 SO.OO $450,540.00 5450,540,00

545-500387 1 ft R Contracts 2023 • 50.00 526,393.00 526.393,00

570-500928 Family CarcRiver 2023 SO.OO 567.000.00 567.000,00

074-500589 Grants for P.A.ft R. 2024 50.00 5450.540.00 5450.540,00

545-500387 1 ft R Contracts 2024 50.00 526,393.00 526.393,00

570-500928 Family Caregivcr 2024 50.00 567.000.00 567.000,00

Suhloial- 51,090,506.16 51,087,866.00 52,178.372,16

Easter Seals New Hampshire, Inc. (A'endor # 177204)

Current Mpdlflrd Increased (Decreased) Revised Modincd

Class/Aeeouni Class Ulle Stale Fiscal Year Oudgcl Amount Dudgci

102-500734 Contracts for ProRram ScA'iccs 2021 $343,839.58 SO.OO $343,839.58

545-500387 1 ft K Contracts 2021 516.213,04 SO.OO 516.213.04

570-500928 Family CarcRiver 2021 554.000,00 50.00 554.000.00

074-500589 Grants for P.A.& R, 2022 5340,599.58 SO.OO $340,599.58

545-500387 1 ft R Contracts 2022 516,213.04 SO.OO 516.213.04

570-500928 Family CareRiver 2022 554.000.00 SO.OO 554.000.00

074-500589 Granu for P.A.ft R. 2023 50,00 $340,600.00 5340.600.00

545-500387 1 ft R ContRKis 2023 $0,00 516.213.00 516.213.00
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570-500928 Family Cireitiver 2023 $0,00 $54,000,00 $54,000.00
074-500589 Grants for P.A.& R. 2024 $0.00 $340,600,00 $340,600.00
545-500387 1 & R Contracts 2024 $0.00 $16,213.00 $16,213.00
570-500928 Family CarcRiver 2024 $0.00 $54,000.00 $54,000.00

Subtotal $824,865.24 $821,626.00 $1,646,491.24

Oass/Accouni Obis Title State Fiscal Year

Current iModiried

Budget
Increased (Decreased)

Amount

Rnlsed iModiried

Budget
102-500734 Contracts for Pro](ram Services 2021 $265,566.97 $0.00 $265,566.97
545-500387 1 & R Contracts 2021 $17,645.82 $0.00 $17,645.82
570-500928 Family Caregivcr 2021 $40,500.00 $0.00 S40.500.00
074-500589 Cninis for P.A.& R. 2022 $264,726.97 $0.00 $264,726.97
545-500387 1 A R Contracts 2022 • $17,645-82 $0.00 $17,645.82
570-500928 Family Caregit-er 2022 $40,500.00 $0.00 $40,500.00
074-500589 Grants for P.A.& R. 2023 $0.00 $264,727.00 $264,727.00
545-500387 I & R Contracts 2023 $0.00 $17,646.00 $17,646.00
570-500928 Family Carcgiver 2023 $0.00 S40.500.00 $40,500.00
074-500589 Grants for P.A.& R. 2024 $0.00 $264,727.00 $264,727.00
545-500387 1 & R Contracts 2024 $0.00 SI 7.646.00 $17,646.00
570-500928 Family Caregiver 2024 $0.00 $40,500.00 $40,500.00

Subtotal $646,585.58 $645,746.00 $1,292,331.58

Class/Account Oais Title State Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised ModlOed

Budget
102-500734 Contracts for Program Services 2021 $338,427.04 SO.OO $338,427.04
545-500387 I & R Contracts 2021 $21,717.93 SO.OO $21,717.93
570-500928 Family Caregix-cr 2021 $81,000.00 SO.OO $81,000.00
074-500589 Grants forP.A.A R. 2022 $337,107.04 SO.OO $337,107.04
545-500387 1 Sl R Contracts 2022 $21,717.93 $0.00 $21,717.93
570-500928 Family Carcgivcr 2022 $81,000.00 SO.OO $81,000.00
074-5005S9 Grants for P.A,& R. 2023 $0.00 $337,107.00 $337,107.00
545-500387 1 & R Contracts 2023 $0.00 S2I.7I8.00 $21,718.00
570-500928 Family Carcgiver 2023 $0.00 $81,000.00 $81,000.00
074-500589 Grants for P.A.A R. 2024 $0.00 $337,107.00 $337,107.00
545-500387 1 A R Contracts 2024 $0.00 $21,718.00 $21,718.00
570-500928 Family Caregivcf 2024 SO.OO $81,000.00 $81,000.00

Subtotal $880,969.94 $879,650.00 $1,760,619.94

Qast/Acrount Oass Title Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)
Amount

Revised Modified

' Budget
102-500734 Comracis for Program Ser\-iccs 2021 $470,055.81 $0.00 $470,055.81
545-500387 I & R Contracts 2021 $31,747.40 SO.OO $31,747.40
570-500928 Family Carcgiver 2021 $67,500.00 SO.OO $67,500.00
074-500589 Grams forP.A.A R. 2022 $468,735.81 $59,427.00 $528,162.81
545-500387 1 & R Contracts 2022 $31,747.40 $0.00 $31,747.40
570-500928 FamtlyCaregiver 2022 $67,500.00 $0.00 $67,500.00
074-500589 Grants for P.A.A K. 2023 SO.OO $468,736.00 $468,736.00
545-500387 1 & K Contracts 2023 $0.00 $31,747.00 $31,747,00
570-500928 Family Carcgiver 2023 SO.OO $67,500.00 $67,500.00
074-500589 Grants for P.A,& R. 2024 SO.OO $468,736.00 $468,736.00
545-500387 1A R Contracts 2024 SO.OO $31,747.00 $31,747.00
570-500928 Family Carcgiver 2024 $0.00 $67,500.00 $67,500.00

Subtotal $1,137,286.42 51.195,393.00 $2,332,679.42

Oass/Account Contracts for Program Svcs State Fiscal S'ear

Current Modified

Budget
increased (Decreased)

Amount

Revised Modified

Budget
102-500734 Contracts for Program Services 2021 . $151,140.29 SO.OO $151,140.29
545-500387 1A R Contracts 2021 $10,406.51 $0.00 $10,406.51
570-500928 Family Corcglver 2021 $27,000.00 SO.OO $27,000.00
074-500589 Grants for P.A.A R. 2022 $150,780.29 $0.00 $150,780.29
545-500387 1 A R Contracts 2022 $10,406.51 $0,00 $10,406.51
570-500928 Fomily Carcgiver 2022 $27,000.00 $0.00 $27,000.00
074-500589 Grants for P.A.A R. 2023 . SO.OO $150,780.00 $150,780.00
545-500387 1A R Contracts 2023 $0.00 $10,407.00 $10,407,00
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570-500928 Family Carcgivcr . 2023 50.00 527.000.00 527.000.00

074-500589 Crams for P.A.& R. 2024 50.00 $150,780.00 5150.780.00

545-500387 1 & R Contracts 2024 SO.OO SIO.407.00 510.407.00

570-500928 Family CarcKivcf 2024 50.00 S27.000.00 527.000.00

Sublotil $376,733.60 -V $376,374.00 5753,107.60

Total 95«S $6.055.il4.02| S6.l0^<43.00l $12.157.857.021

05-9M8-481010-3317 HEALTH AND SOCIAL SERVICES, DEPT Of HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCAl^, ADMIN ON AGING SVCS CRANT-

(100% federal Funds-SHIP Trolner. 3 Sources)

Monadnoek Cotlaborallv

Current ModlHed Increased (Decreased) Revised iModincd

Clast/Aceount Oass Title Stale Fiscal Year Budget Amnuiil Budget

102-500731 Contracts for Program SerN lees 2021 525.000.00 50.00 525:000.00

074-500589 Crams for P,A.& R. 2022 525.000.00 50.00 525,000.00

074-500589 Grants for P,A.& R. 2023 SO.OO 525.000.00 525,000.00

074-500589 Crams for P.A.8: R. 2024 SO.OO 525.000.00 525,000.00

Subtotal 550,000.00 550.000.00 5100,000.00

Total 3317 $50,000,001 $50.000.001 sioo.ooo.ool

05-95-48-4820I0-8920 HEALTH AND SOCIAL SERVICI-:S, DEPT Of HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADUl.T
ELDERLY AND ADULT SERVICES. MONEY fOLLOWSTHE PERSON

(100% federal Funds)

Behavioral Health

Current Modified Increased (Decreased) Revised Modified

Class/Account Oais Title State Fiscal Year Uudgel Amount Budget

102-500731 Contracts for Program Services 2021 587.585.00 50.00 587.585.00

102-500731 Conirscis for Program Services 2022 50.00 50,00 SO.OO

102-500731 Contracts for Program Services 2023 SO.OO SO.OO SO.OO

102-50073) Contracis for Program Services 2024 50.00 $0.00 SO.OO

Subtotal 587,585.00 SO.OO S87.585.00

Total 8920 587.585.001 50.00] 587.585.001

05.95.48-482010-3164 HEALTH AND SOCIAL SERVICES, DEPT Of HEALTH AND HUMAN SVS, llllS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES.

(SOV» federal Funds, 50% Cenerii Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Account Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracis for Program Services 2021 587,585.00 $0.00 $87,585.00

074-500589 Grams for P.A.8: R. 2022 5175,170.00 SO.OO $175,170.00

074-500589 Grants for P.A.& R. 2023 SO.OO S175.170.00 5175,170.00

074-500589 Grams for P.A.& K. 2024 SO.OO S175.170.00 5175.170,00

Subtotal $262,755,00 S350.340.00 $613,095.00

Total 2164 5262.755.001 53 50.340.00r $613.095.001

05-95.48-481010-8925 HEALTH AND SOCIAL SERVICF.S. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI.S. MEDJCAID SERVICES GRANTS

(100% Federal Funds - SHIP Admin)

Oass/Aceount Class 1'ltlc Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 S4.002.00 SO.OO S4.002.00

Suhtolai S4.002.00 $0.00 $4,002.00

-

STRAFFOHD • Behavioral Health & Development Services of Strafford Count •. Inc. (Vendor *1177278)

. Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $2,909.00 SO.OO S2.909.00

Subtotal $2,909.00 $0.00 S2,909.00
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ROCK INCH AM • Behavioral Heallh & Pevelopmcni Serxiccs of Sirifford County. Inc. (Vendor 77278

Current ModlDed Increased (Decreased) Revised Modified

Oass/Account . Oass Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for ProKntm Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 $0.00 $8,006.00

Easter Seals NW Hampshire. Inc. (Vendor 0 177204)
Current Modified Increased (Decreased) Revised .Modined

Oass/Aecount Class Title Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $9,828.00 $0.00 $9,828.00

Subtotal $9,828.00 $0,00 $9,828.00

Crafton Counts' Senior Cltl/ens Council. Inc. (Vendor U 177675)

.  1 Current Modified Increased (Decreased) Revised Modified
Oass/Account OassTltJe Slate Fiseal Year Budget Amount Budget

102-500731 Conincis for ProKrnm Services 2021 $2,545.00 $0.00 $2,545.00

Subtotal $2,545,00 $0.00 $2,545.00

Lakes Region Partnership for Public Health (Vendor 0 165635)
Current Modified Increased (Decreased) Revised Modified

Gass/Account Class rule State Fiscal Year Budget Amount Budget

102-500731 Conlrocts for Procrnm Sen-ices 2021 $3,998,00 $0.00 $3,998.00

Subtotal $3,998.00 50.00 $3,998.00

MDnadnockCoilaboralivc(Vendor# 159303) '

Current Modified Increased (Decreased) Revised Modified

Oass/Account Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Propvn Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 $0.00 $3,998.00

1'ri Counr>' Communirs- Action ProKram, Inc. (Vendor# 177195)

Current (Modified Increased (Decreased) Revised Modined.

Class/Aceouni Contracts for Program S^vs Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for PfORrom Services 2021 $1,088.00 $0.00 $1,088.00

Subtotal $1,088.00 $0.00 $1,088.00

Toimi 8925 53637<.00r $8.001 S3<47-»-00|

05-95-48-481010-1917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLV AND ADULT SERVICES, CRaNTS FOR SOCIAL SVC PROG, CARES ACr TITLE HI CHANTS

(100% Federal Funds)

Mkcs Region Partnership for Public Hcallh (Vendor ff 155635)

Current Modified Increased (Decreased) Revised Modified

Class/Aceount Oass Title Slate Fiscal Year Budget Amount' Budget

102-500731 Contncis for Program Services 2021 $0.00 .  SO.OO SO.OO

074-500589 Granis for P.A.& K. 2022 $15,000.00 $0.00 $15,000.00

074-500589 Crams for P.A.& R. 2023 $0.00 $0.00 SO.OO

074-500589 Grams for P.A.& R. 2024 . $0.00 $0.00 SO.OO

Subtotal $15,000.00 SO.OO $15,000.00

Total 1917 sis.ooo.oor SO.OOl SIS.OOO.OOl

05-95-48-481010-2636 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN SVS, HIIS; DLTSS-

ELDERLY AND ADULT SERVICe:S. CRANTS FOR SOCIAL SVC PROC. ARP TITLE ill CRANTS

(85% Federal Funds, 15% General Funds)

Lakes Region Partnenhlp for Public Health (Vendor K 165435)

-  Current Modified Increased (Decreased) Revised ModlOed

Gust/Account QassTille State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 SO.OO $0.00 SO.OO

074-500589 Grants for P.A.& R. .2022 $0.00 SO.OO SO.OO

074-500589 Crams for P.A.& R. 2023 SO.OO $5,000.00 $5,000.00

074-500589 Grams for P.A,& R. 2024 $0.00 $5,000.00 SS.000.00

Subtotal SO.OO SO.OO SO.OO

Total 2638 $0.001 SlO.OOO.OOl $10.000.001
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Summtr)- by Vendor by Vetr (OPTIONAL SERVICES SEPARATE)

Commuoliy Action Progrim Beiknip-Merrimick Counlles, Inc. (Vendor <>177203)

Stile Fiscal Vetr

Current ModlOed

Budget

Increased (Decreased)

Amount

Ke\-tsed ModlHed

Budget

2021 $332,937.82 SO.OO $332,937.82

' 2022 $327,615.82 SO.OO $327,615.82

202J SO.OO S327.6I6.00 $327,616.00

2024 SO.OO S327.6I6.00 $327,616.00

Sublolal S660.553.64 S655.232.00 SIJ 15.785.64

State Fiscal Vear

Current Motllfled

Budget

Increased (Decreased)

Amount

Revised ModlOed

Budget

2021 S224.246.72 $0.00 $224,246.72

2022 $220,377.72 SO.OO $220,377:72

2023 SO.OO $220,378.00 S220.378.00

2024 SO.OO $220,378.00 $220,378.00

Subtotal S444.624.44 $440,756.00 $885,380.44

ROCKINCHAM - Beh»\iort> Hetlih A Development Services ofSirtfTord Counn', Inc. (Vendor *177278

Stale Fiscal Vear

Current iModiOed

Budget

Increased (Decreased)

Amount

Revised iModlfled ^
Budget

• 2021 $554,579.08 SO.OO $554,579.08

2022 $543,933.08 SO.OO $543,933.08

2023 $0.00 $543,933.00 $543,933.00

2024 $0.00 $543,933.00 $543,933.00

Suhioial SI.098.5I2.I6 $1,087,866.00 $2,186,378.16

Eaiier Seals New Htmpihlre, Inc. (Vendor* 17720'l)

Stale Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlOed

Budget

2021 $423,880.62 SO.OO $423,880.62

2022 S4I0.8I2.62 $0.00 $410,812.62

2023 $0.00 $410,813.00 $410,813.00

2024 SO.OO $410,813.00 S410.8I3.00

Subtotal S834.693.24 $821,626.00 51,656.319.24

Crafion County Senior Citizens Council. Inc. (Vendor U 177d7S)

State Fiscal Vear

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

2021 $326,257.79 SO.OO $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 SO.OO S322.873.00 $322,873.00

. _ 2024 SO.OO S322.873,00 $322,873.00

Sublitlal $649,130.58 $645,746.00 $1,294,876.58

Slate Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Resised Modified

Budget

202! $445,142.97 SO.OO $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $0.00 $444,825.00 $444,825.00

2024 SO.OO $444,825.00 $444,825.00

Subtotal $899,967.94 $889,650.00 $1,789,617.94

Monidnock CoHaborntlve (Vendor K IS9303)

Slate Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

' Revised Modified ,
Budget

2021 $573,301.21 SO.OO $573,301.21

2022 $567,983.21 $59,427,00 $627,410.21

2023 SO.OO $567,983,00 $567,983.00

2024 SO.OO $567,983.00 $567,983.00

Subtotal SI. 141.284.42 $1,195,393.00 $2J36.677.42
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TH Counf>' Conimunif>' Action Pfogram. Inc. (Vendor H 177145)

Stale FlKal Year

Currcnl Modlfled

Bud|>ei

Increas^ (Decreased)
Amount

Reslsed ModlOed

Budicel

2021 S189.634.80 SO.OO SIS9.634.80

2022 S18S.186.80 SO.OO $188,186.80

2023 SO.OO SI88.I87.00 SI 88.187.00

2024 SO.OO SI88.187.O0 SI 88.187.00

Sublolil S377.82l.60 S376.374.00 ,  $754,195.60

MonadnocK Co»aborai1>f (Vfiidor M 159303) OTHER SERVICES

Slaic Fiscal Year

Current Modlfled

Budget

Increased (Decreased)

Amount

Revised ModlOed

Budget

3021 S25.000.00 SO.OO $25,000.00

2022 S25.000.00 SO.OO S25.000.00

2023 SO.OO S2S.000.00 S25.000.00

2024 SO.OO S2S.000.00 $25,000.00

Subtotal S50.000.00 S50.000.00 SI 00.000.00

State Fiscal Year

Current Modiried

Budget

Increased (Decreased)

Amount

Revised ModlDed

Budget

2021 SI 75.170.00 SO.OO $175,170.00

2022 $175,170.00 SO.OO SI75.170.00

2023 SO.OO SI73.170.00 SI75.170.00

2024 . SO.OO $175,170.00 $175,170.00

Subtotal 5350.340.00 S350.340.00 $700,680.00

Grand Total SFY2I 2021 S3,270.ISI.0I SO.OO S3J70.I5L0I

Grand Total SKV32 2022 $3,236,777.01 $59,427.00 $3,296,204.01

Grand Total SFY23 2023 SO.OO $3,226,778.00 S3.2 26,778.00

Grand Total SFV24 2024 SO.OO 53.226,778.00 $3,226,778.00

Total Contract $6,506,928.02 S6.S12,983.00 $13,019,911.02

Nptr; firwnli Jur A* ' Grmii/iif hrllleAiHUavt mJMfhf/

•;r 111 runv 1-"' • r-niiifTiTmirirffn-irrTi ifk^TnnmnirrTifri rr- 'a:.: ^eed

ACCOUNTING UNIT SUMMARY

OS-^MMSIOIO-JSCSHtALTH AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS. SERVICELINK

Current ModiBed Increased (Decreased) Revised MtKiined

Oats/Account Class Title State Fiscal Year Budget Amount Budget

102-500734 Coninicit for Ptpgram Services 202! S2.464.7S8.01 SO.OO $2,464,788.01

545-500387 1 & R Contracts 2021 $150,819.00 SO.OO SISO.819.00

570-500928 Family Caregivcr 2021 S418.000.00 SO.OO S418,000.00

074-500589 Crams for P.A.A R. 2022 S2.452.7S8.01 S59.427.00 S2.SI2.2I5.01

545-500387 1 & R Contracts 2022 $150,819.00 SO.OO SI50.8I9.00

570-500928 Family Caregiver 2022 S418.000.00 SO.OO S418,000.00

074-500589 Crams for P.A.& R. 2023 SO.OO 52.452,789.00 S2.4S2.789.00

545-500387 1 & R Contracts 2023 SO.OO $150,819.00 SI50.8I9.00

570-500928 Family Caregiver 2023 SO.OO $418,000.00 S418.000.00

074-500589 Crams (or P.A.& R. 2024 $0.00 S2.452.789.00 S2.452.789.00

545-500387 1 & R Contracts 2024 SO.OO $150,819.00 5150,8)9.00

570-500928 Family Caregiver 2024 SO.OO $418,000.00 $418,000.00

Subtotal S6.055.2I4.02 56,102.643.00 512,157.857.02

05-95-48-48I010-3JI7 HEALTH AND SOCIAL SERVICF-S. DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS, ADMIN ON AGING SVCS GRANT-SMPP
(100% Federal Funds - SHIP Trainer-3 Sources)

Current Modified increased (Decreased) Retised Modified

Class/Aeeount Oass Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Scr>"icc$ 2021 S25.000.00 SO.OO $25,000.00

074-500589 Grams for P.A.& R. 2022 525.000.00 SO.OO $25,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO S25.000.00 $25,000.00

074-500589 Grants for P.A.A R. 2024 SO.OO S25.000.00 S25.000.00

Subtotal $50,000.00 S50.000.00 S 100.000.00
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ScnIceUnk Aging ind Diiablllly Rnogrcc Center Services

05-95-«8-4820Ki-W20 HEAJ-TH AND SOCIAL SERVICES, DEPTOF HEALTH AND HUMAN S\'S.

HHS: ELDERLV AND ADULT SERVICES. iMONEV FOLLOWS THE PERSON

(50*/* Federal Funds, SOV* CenenI Funds)

Current ModlRed increased (Decreased) Revised Modified

Oass/Aeeouni Class Title Slate Fiscal Year Budget Amount Budget

103-500731 Contracts Tor Program Services 202) S87.585.00 SO.OO S87.585.00

102-500731 Contracts for Program Services 2022 SO.OO SO.OO 50.00

102-500731 Contracts for Program Services 2023 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2024 SO.OO SO.OO SO.OO

Suhiotal S87.585.00 SO.OO S87.S85.00

05.9M»-I«0l0-2IW HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLY AND ADULT SERVICES, CFI F.LICIBILITV

(S0% Federal Funds, 50% General Funds)

Curreot Modified Increased (Decreased) Revised Modified

Oass/AccounI Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S87.S85.00 SO.OO S87.S83.00

074-500589 Gnutis for P.A.& R. 2022 SI75.170.00 SO.OO S175.170.00

074-500589 Grants for P.A.& R. 2033 SO.OO SI 75.170.00 SI 75.170.00

074-500589 Grants for P.A.& R. 2024 SO.OO 5175.170.00 $175,170.00

Subtotal S262.755.00 S350.340.00 $613,095.00

05-95-4M8»0IO-«925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUiMAN SVS,

HHS: ELDERLY AND ADULT SERVICF.S, GRANTS TO LOCAl^, .MEDICAlD SERVICES GRANTS
(100% Federal Funds-SHIP Admin)

Curmil Modified Increased (Decreased) Revised Modified

Oass/Arcouni Oass Title Slate Fiscal Year Budget Amount Budget

103-500731 ContrKis for Program Services 2021 $36,374.00 SO.OO S36.374.00

102-500731 Cotilracis for Program Services 2022 - SO.OO SO.OO SO.OO

102-50073! Contracts for Program Services 2033 SO.OO SO.OO SO.OO

102-500731 Contracts for Propam Services 2024 SO.OO SO.OO SO.OO

Subtotal. $36,374.00 SO.OO $36,374.00

05-95-48-481010-1912 HEALTH A.VU SOCIAL SERVICES, DEPT OF HEALTH AND HU.MAN SVS.

HHS: Dl.TSS- ELDERLY AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE 111 GRANTS
(100% Federal Funds)

Class/Aeeauni OiSi Title State Fiscal Year

Current Modified

Budget

Increased (Dcerrased)

Amount

Revised ModlRed

Budget

102-500731 Contracts for Program Services 2021 SO.OO $0.00 SO.OO

074-500589 Grams for r.A.& R. 2022 SI 5.000.00 SO.OO SI 5.000.00

074-500589 Crams for P.A.& R. 2023 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO SO.OO

Sublolal SI 5.000.00 50.00 SI 5.000.00

05.95.48-481010-2638 HEALTH AND SOCIAL SKRVJCES, DEPP OF HEALTH AND HU.MAN SVS, HHS: DLTSS-
ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. ARP TITLE III GRA.VTS

(85V* Federal Funds. 15% General Funds)

Current Modified Increased (Decreased) Revised •Modified

Oass/Aeeount Class Title Stale Fiscal Year Budget Amount Budget

540-500383 SS Comraeu 2021 SO.OO SO.OO .  SO.OO

540-500382 SS Comraeu 2022 SO.OO SO.OO SO.OO

540-500382 SS Comraeu 2023 SO.OO S5.000.00 S5.000.00

540-500382 SS Coiviracu 2034 SO.OO S5.000.00 $5,000.00

Sublolal SO.OO SI 0.000.00 $10,000.00

Grand Total SFY2I 2031 S3.270,ISI.0I SO.OO S3.270.I5I.0I

Grant! Total SFV22 2032 $3,236,777.01 $59,427.00 S3.296.204.0I

Grand Total 5FY23 2023 SO.OO $3,226,778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO $3,226,778.00 S3,226_i778.00

Tolal Contract S6.506.928.02 $6,512,983.00 $13,019,911.01

* • CnmefuhMeAaiUmct
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State of New Hampshire
Department of Health and Human Services

Amendment U2

This Amendment to the ServiceLinl< Aging and Disability Resource Center Services contract is by and
between the State, of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Grafton County Senior Citizens Council. Inc. ("the Contractor").
WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020. (Item #18), as amended with Governor approval on December 30, 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A). the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant,to Form P-37. General Provisions, Paragraph 17 and Exhibit A, Revisions to.
Standard Contract Provisions. Subsection 1.2., the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and
NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7, -Completion Date, to read:

June 30. 2024

2. Form P-37. General Provisions. Block 1.6, Price Limitation, to read:

$1,294,876.58

3. Modify Exhibit B. Scope of Services by replacing in its entirety vwth Exhibit B Arnendment #2,
Scope of Services in order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

■  4. Modify Exhibit C. Payment Terms. Section 1 to read:

1. This Agreement is funded by:

1.1. 57.23%. Federal Funds, as follows:

1.1.1. 2.78% United States Department of Health and Human Services,
Administration for Children and Families, Office of Community Services Social
Services Block Grant (CFDA: 93.667), FAIN: 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services.
Administration for Community Living, Office of Community Services NH
Family Careglver Support Title III E (CFDA #93.052). FAIN: 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, Medlcaid Grants (CFDA# 93.778),
MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services. Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
(CFDA #93.048), FAIN: 90MP0176-03.

1.1.5. 6.89% United States Department of Health and Human Services. State Health
Insurance Assistance Program SHIP, (CFDA #93.324),' FAIN: 90SA0003-04.

1.1.6. 2.50% United States Department of Health and Human Services, Centers for
Medicare & Medicaid Services, and Administration for Commui^oPving
MIPPA, (CFDA #93.071), FAIN: 2001NHMISH-00.

Grafton County Senior Citizens Council. Inc. A-S-1.2 Contractor Initials
RFA-2021-DLTSS-08.SERVI-04-A02 Page 1 of 4 Dale
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1.1.7. 0.67% United Stales Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration, (CFDA #93.791), FAIN
1LICMS300148-01-10.

1.1.6. 0.12% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (AlN#
93.044), FAIN 2a01NHSSC3. CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6. American Rescue Plan Title lll-B.

1.2 42.77% General funds.

5. Modify Exhibit C. Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance svith the approved line Item, as
specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2, Budget.

6. Modify Exhibit C, Payment Terms, Section 4, to read; '

4. The Contractor shall submit sin. invoice in a form satisfactory to the Department with
supporting documents to the Department no later than the fifteenth (15th) working day of
the following month. The Contractor shall:

4.1. Ensure the invoice Identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but Is not
limited to, time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

7. Modify Exhibit C, Payment Terms, Section 12, Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the
following conditions exist:

6. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and Incorporated by reference
herein.

Grafton County Senior Citizens.Council, Inc.. A-S-1.2 Contractor Initials

RFA-2021-OLTSS-08-SERVI-04-A02 Page 2 o(4 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall t>e effective upon Governor and Council approval.-

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/11/2022

Date

[—DocuSiBntd br
Name;

Title: Director, dltss

5/10/2022

Date

Grafton County Senior Citizens Council, Inc.t—DoeuSlQntd by:
tWtXtwA, Uvscmti/s

Title: Executive Director

Graton County Senior Citizens Council, Inc. A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

•poctjSlgiod by:

5/12/2022

— PoeuSiQMd by:

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ' (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

r

Gralon County Senior Citizens Council, Inc. A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an Impact on the Services descrltied herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered Into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rutes, restrictions, or emergency declarations relating to
.COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other Impact was foreseeable at the time this
Agreement .was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Grafton County. .

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to Individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicald long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness. /—

RFA-2021-DLTSS-0&«SERVI-04-A02 B-2.0 Conlractor Initials ^
5/10/2022
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.5.8. Provide information regarding community-based long-term supports and
services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry. .

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative requirements,
standards of practice, and methods of services. The Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are approved
by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2-.1.1.4. Ensure ServiceLink Resource Centers are operational and
rneet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not limited
to:

2.1.2.5.1., the Department of Health and Human Services,
Division of Client Services (DCS) staff.

-OS

(Iav
RFA-2021-DLTSS-0&-S6RVI-04-A02 B-2.0 Conlractor Inllials
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services '

EXHIBIT B Amendment #2

2.1.2.5.2. The New Hampshire Department of Military Affairs
and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of the
building that reads "ServiceLink Aging and Disability Resource
Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines and
one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
volcemall capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume responsibility
for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in advance of
each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than ten (10) business
days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath referral
sources, which may Include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers. r~DS
Www
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New Hampshire Department of Health and Human Services
SeryiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.4.3.4. Home health agencies.

2.1.4.3.5. . Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services. .

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referraI/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, .which is the
Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as. directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and-implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services;

2.2.1.1. Meet the needs of individuals;

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered services.
The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

'2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

RFA-2021-DLTSS-08-SERVJ04-A02 B-2.0 Contractor Iniliate,
5/10/2022
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.3.1. The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are In place ,between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers Including, but not limited
to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. ̂ The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall Implement the Department-approved outreach and
marketing plan, which Includes, but Is not limited to:

2.3.5.1. A focus oh overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place that
provides information and one-on-one counseling to Individuals
In order to assist them with learning about and accessing the
LTSS options available In their communities.

2.3.5.2. Consideration of all populations served, including different age
groups. Income levels and types of - disabilities, cultural
diversities, those underserved and unserved, individuals at risk
of nursing home placement, family careglvers, advocates, and
professionals who serve these populations and private payers
who want to plan for long-term care needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. Feedback loops to monitor and modify outreach and marketing
activities as needed.

2.4. Training

.  2.4.1. The Contractor shall ensure all staff. Including but not limited to the
site manager, receive training within one (1) year of hire, that Includes,
but Is not limited to: ,

2.4.1.1. Outreach and education trainings.

RFA-202l-OLTSS-O8-Senvi-O4-A02 8-2.0 ContracloMnilials
5/10/2022

GraflonCounty Senior Cillzens Council, Irtc. • Page 5 of 20 Palo



DocuSign Envelope ID; 791DD3EB-0BO2-4860-B98E-CF8C47AE5372

DocuSign Envelope ID: E8366D1C-727D-4A43-8EEA-137A75C51428 .

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required
by state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHlP-certified if the staff
member is a SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

,  2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which Includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure consistent
delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies and
organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, Including follow-
up client contacts, in accordance with the policy and procedures of the
Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and Referral
Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of income, with
avoiding unnecessary placements in institutional settings includinq^, but

tAll/
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not limited to nursing homes, rehabilitation facilities, and transitional
.  housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who indicate a desire

to return to the community through the clinical assessment tool,
Minimum Date Set (MDS) 3.0 Section Q.

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have
the experience and skills required to successfully facilitate the
transition of individuals from acute care settings back to their
homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServlceLink staff responsible for facilitating hospital-
to-home transitions for individuals with LTSS needs. The

Contractor shall:

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute,
primary care and LTSS service providers/systems;

2.6.3.2.2. Establish a process for identifying individuals and
caregivers in need of transition support services;

2.6.3.2.3. Develop protocols for referring individuals to the
local ServiceLink contractor for Person-Centered

Options Counseling, transition support,
coordination;

2.6.3.2.4. Perform consultation services for hospital staff
regarding available LTSS in the community; and

2.6.3.2.5; Deliver regular training and in-service sessions to
facility administrators " and discharge planners
about ServlceLink programs and any protocols
and processes in place between ServiceLink and
their respective organizations.

2.6.3.3. Involving stakeholders in the quality improvement process for
enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care setting in
order to assist with transitioning to home and community-
based settings, which includes, but is not limited to:

RFA-2021-OLTSS-0e-SERVt-O4-A02 B-2.0 Conlraclor Iniliais,
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2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.5. Assisting in the prevention of hospital readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services that
include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning individuals in
the Refer/Navigate database.

' 2.6.4.5. Developing transition plans for clients and assisting individuals
with finding and accessing home and community-based
services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services

2.7.1. The Contractor shall follow Department policies and processes to assist
Individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include, but
are not limited to:

■  2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services. -■

2.7.2.2. Providing individuals with financial assessment, as applicable.
2.7.2.3. Assisting clients with accessing community-based LTSS

programs.

2.7.2.4. Developing processes for accessing public LTSS programs.
2.7.2!5. Ensuring eligibility documents are completed and submitted to

the Department.

2.7.2.6. Collaborating with the Department to assess and determine
client eligibility. ^os

fwu-U
^  RFA-2021 -DLTSS-06-S6RVi^4-A02 B-2.0 Contractor tnlilals 

5̂/10/2022
Graflon County Senior Cilizons Council, Inc. Page 8 of 20 ' Date



DocuSign Envelope ID: 791DD3EB-0B02-4860-B98E-CF8C47AE5372

OocuSIgn Envelope ID: E8366D1C-727D-4A43-8E£A-t37A75C51428

New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.7.2.7. Utilizing the Department's intake and eligibiiity determination
systems to monitor ciient eligibiiity and redetermination status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibiiity for services.

2.7.2.9. Providing additional Person-Centered Options Counseiing to
Individuais determined ineiigible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that faciiitate the financiai eiigibility process.

2.7.2.11. Complying with Department policies and procedures regarding
the Medicaid eligibiiity determination process.

2.7.3. The Contractor shall coiiaborale with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuais seeking services, to
faciiitate enrollment of individuais when indicated, and to ensure
individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs.

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure:.

2.8.1.2.1. A minimum of one (1) staff member is trained as a
class leader in an evidence-based curriculum for
caregivers, such as Powerful Tools for Caregivers
(PTC); or

2.8.1.2.2! A minimum of two (2) individuais in the geographic
area are trained in an evidenced-based curriculum

for caregivers such as the PTC curriculum.

2.8.1.3. The Contractor shall faciiitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver Training or other
evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis.

2.8.1.4. The Contractor shall faciiitate caregiver support groups, as
needed. r—"

t/U-V
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2.8.1.5. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community partners
that specifically targeted the informal caregiver population on
an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program review
as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling to caregivers;

2.8.1.11. The Contractor shall provide. referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of birnonthly contract
with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program:

2.8.1.13.1. Are trained by a BEAS Designee; and

2.8.1.13.2. Are monitored for progress within Program,
including, but not limited to, remaining current on
all Family Caregiver Support Program services,
policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with

determining eligibility for respite and/or supplemental services
for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service plans
and budgets to the Department's Financial Management
contractor.

2.8.1.16. The Contractor shall comply with the Department policies and
procedures relative to fiscal management for bill paying and
employer of record services.

2.8.2. Slate Health Insurance Program (SHIP) Assistance

flhX/
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2.8.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on Medicare
health Insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4.1. Increase consumer understanding of Medicare
program benefits: and

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained, fully-
equipped, and proficient in providing a full range of services,
including, but not limited to:

2.8.2.5.1. Assisting individuals with enrolling in appropriate
benefit plans.

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that include,
but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preyentative services.

2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

—03
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2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost share

expenses, as well as awareness of Medicare preventive
services, by distributing promotional materials developed by
CMS. ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and media
plan that includes a schedule to conduct outreach campaigns
(1) time per month which includes, but is not limited to:

2.8.3.3^1. Mailing introductory letters regarding the program
to agencies which may include, but are not limited
to:

2.8.3.3.1.1. Town offices;

2.8.3.3.1.2. Housing sites;

2.8.3.3.1.3. Home health agencies:

2.8.3.3.1.4. Faith-based Communities and parish
nurses;

2.8.3.3.1.5. Public libraries;

2.8.3.3.1.6. Fuel assistance agencies;

2.8.3.3.1.7. Hospital public affairs managers;

2.8.3.3.1.8. Pharmacies:

2.8.3.3.1.9. Medical practices and

2.8.3.3.1.IO.Other community partners.

2.8.3.3^2. Conducting face-to-face meetings with community
partners to provide information on /Services
available to clients. Developing a media list for the
' geographic are served;

2.8.3.3.3. Drafting scripts for radio, newspapers, and public
service announcements with Department approval
prior to publication; and

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of
eligible beneficiaries in Medicare prescription drug coverage to
include Low-Income Subsidy (US) and Medicare Savings
Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services —d»

feAiV
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2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention of
health care fraud and abuse through education, counseling,
assistance and outreach for individuals with Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to provide
the use of toll-free telephone lines, web-based strategies
through local and statewide media channels and education

outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and inquiry
resolution of health care billing errors and suspected fraudulent
practices by working with local and statewide resources to
support expanded Medicare awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration for
Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractors shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and

volunteers to assist health care consumers on how to protect
personal health information, detect payment errors, and report
questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

2.8.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting referrals
from:

2.8.5.2.1. The White River Junction Veterans Affairs Medical

Center; and
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2.8.5.2.2. The Manchester Veterans Affairs Medical Center.

2.8.5.3. The Contractor shall contact veterans referred to the VDC
program by telephone, email, or other recognized means of
communication, with approval from the Department, within
three (3) business days of receiving a referral from the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the most
appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS needs,
including but not limited to, identifying backup plans of support.

2.8.5.7. The Contractor shall establish service plans and budgets for
•  clients and submit the plans for approval by the referring

VAMC.

2.8.5.8. The Contractor shall monitor veteran budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

2.8.5.9. The Contractor shall provide financial management services
for bill paying and^r employer of record services in
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements to
provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program quality
-  improvement efforts with the Department and/or with the
VAMC to evaluate the quality of the program and its policies,
and processes, which includes, but is not limited to:

2.8.5.11.1. Monthly VDC calls.

2.8.6.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services.

2.8.6. Bureau of Housing Services Assessments
RFA-2021-DLTSS-OS-SERV1-04-A02 , B-2.0 Conlraclor Initials,
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2.8.6.1. The Contractor shall complete the Person-Centered Planning
assessment with clients referred from the Bureau of Housing
Services (BHS), at the direction of BHS, only so long as
funding related to the BHS-Medicaid 1915i waiver is available
to reimburse for the assistance provided.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in, the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
■  including Medicare training, to be made available to the Department upon

request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be approved
^by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to; .

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
'  training session for caregivers coordinated and/or conducted annualiy.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for caregiver
trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not limited to, those
who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

3.5.5.3. Receive I & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.
■
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3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of contacts
with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State. . [

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare beneficiaries
in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment contacts
with one or more qualifying enrollment topics discussed per totai
Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Departmerit by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The number of individuals provided with education about: LIS, MSP, and
Medicare prescription drug coverage in rural areas.

3.8. the Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP. MIPPA,
and/or SMP educational outreach and/or enrollment event activities at. a
minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.
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4.2.3. Staff for the NH Family Caregiver Program at no less than .75 PTE.

4.2.4. Stafffor the SHIP, SMP. and MJPPA services at no less than .75 PTE.

4.3. Criminal Background Check and SEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or a
crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related offense
committed within the past five (5) years in accordance with 42
use 671 (a)(20)CA)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each
staff member or volunteer who will be interacting with or providing
hands-on care to individuals, at no cost to the selected Vendor. The
BEAS State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information {Privacy Rule) (45 CPR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and In
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, , DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein..

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes .
[ WU-U

RFA-2021-DLTSS08-SERVI-04-A02 B-2.0 Contractor Initials
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the Stale of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United Stales Department of Health and Human
Services."

6.3.2. Ail materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use,

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations
■ M

RFA-2021-DLTSS-08-SERVI-04-A02 8-2.0 Contractor Initials.
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New Hampshire Department of Health and Human Services
ServlceLink Aging and Disability Resource Center Services

EXHIBITS Amendment #2

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shali impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit shali be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that ail applicants for services
hereunder, as well as individuals declared ineligible have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in
accordance with Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited
C—DS
yw
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to deterpnine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
sen/ices.

7.1.4. Medical records on each patient/recipient of services.
I

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

I tM-l/
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Now Hampshire Department of Health and Human Services

Compltte one budget form for each budget period.

Contractor Name: Grafion County Senior Citizens Council. Inc.

Budget Request for: ServiceLink Aging end Disability Resource Center Services

Budqot Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable)0.00%

Line.Item Program Cost- Funded byOHHS

1. Salary & Waoes $244,173

2. Fringe 6ener>ts $38,000

3. Consultants $0

4. Equipment
Indirect cost rate cannot be oppHed to equipment costs per 2 CFR 200.1
end Appendix iv to 2 CPR 200.

$0

5.(8) Supplies • Educational $0

5.(b) Supplies - Lab $0

5.(0) Supplies - Pharmacy $0

S.(d) Supplies - Medical $0

5.(e) Supplies Office $0

6. Travel $9,200

7. Software $0

8. (a) Other - Mari^etina/Communications $300

8. (b) Other - Education and Training $500

8. (c) Other - Other (specify below)

Other - Occupancy $21,000

Other r EQuipment: Repair and Maintenance $2,300

Other - Telephone $4,600

Other - Postaoe $2,800

9. Subrecipieni Contracts SO

Total Direct Costs $322,873

Total Indirect Costs $0

TOTAL $322,873

Page i ol^
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New Hampshire Department of Health and Human Services
Comp/ofe one budget form for each budget period.
Contractor Name: Grafton County Senior Citizens Council, Inc.

Budget Request for: Sen/iceLink Aging and Disability Resource Center Services
Budget Period 7/1/2023-6130/2024

Indirect Cost Rate (If applicable) 0.00%'

Line Item' Program Cost - Funded by DHHS

1, Salary & Wages $244,173

2. Fringe Benefits $38,000

3. Consultants $0

4. Equipment
Indirect cost ntle connoi be eppliod to eodpmont costs per 2 CFR 200.1
end Appendix IV to 2 CFR 200.

$0

5.(a) Supplies - Educational $0
5.(b) Supplies • Lab $0
5.{c) Supplies • Pharmacy SO
S.(d) Supplies - Medical $0
5.(e) Supplies Office $0

6. Travel $9,200

7. Software $0

8. (a) Other - Matlteting/Communlcalions $300
8, (b) Other - Education and Training $500
8. (c) Other - Other (specify below)

Other - Occupancy $21,000
Other ♦ Equipment: Repair and Ma/nfenence $2,300
Other - Telephone $4,600
Other - Posteoe $2,800

9. Subreclpient Contracts $0

Total Direct Costs $322,873

Total Indirect Costs $0

TOTAL $322,873

Page 1 of 1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DiyiSlON OF LONG TERMSVPPORTS AND SERVICES

105 PLEASAIVT STREET, CONCORD, NH MWl
005-27J.S0M MOO-8S2-534S Ell. SOM

Fax:603 Z7l-S]M TDOAccfsr I-800-735-2964
www.dhhvnb.tov

December 31,2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Stale House

Concord. New Hampshire 03301 (
INFORMATIONAL ITEM

Pursuant to RSA 4:45,.RSA 21-P;43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05,2020-08,2020-09,2020-10. 2020-14.2020-15, 2020-16,
2020-17, 2020-18, 2020-20, 2020-21. 2020-23, and 2020-24, Governor Sununu has authorized
(he Department of Health and Human Services, Division of Long Term Supports and Services, to
enter into Retroactive amendments (0 existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceUnk services In ten (10) geographic areas of the
state to provide funds to purchase COVID-19 protective supplies by increasing, the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no char^ge to the contract
completion dates of June 30,2022, effective retroactive to July 1, 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor end Council on May 20, 2020, Item
#16.

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral Health

and

Developmental
Services of

Stratford County.
Inc. d/b/a

Community
Partners

177278-
Rocklngham and
Strafford County

■$1,678,961.60 $14,515.00 $1,893,476.60

Community Action
Program ^Iknap-

Merrimack
Counties, Inc.

177203
Merrimack
County

$655,231.64 $5,322.00 $660,553.64

Easter Seals New
Hampshire. Inc. 177204

Hlllsbo rough
County excluding
Antrim,
Bennlngton.
Francestown,

$621,625.24 $13,068.00 $834,693.24

Tht Deparlmtnl 0/Htallh and Human Seruites'-Miuioit It lojein cammunilitt and familiti
in providing«ppartiinitii$ fpreililtiit to oehitut health end indtpendenct.
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Greenfield.
Greenville,
Hancock.

Mason, New
Ipswich.
Peterborough.
Sharon. Temple.
and Windsor of

Hillsborough
County

-•

Graflon County
.Senior Citizens

Council, Inc.
177675 Graflon County $645,745.58 $3,385.00

1

$649,130.58

Partnership for
Public Health

165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

hilonadnock

Collaborative
159303.

Cheshire County,
Sullivan County,
and Antrim.
Bennington.
Francestown.
Greenfield,
Greenville,
Hancock, Mason,
New Ipswich.
Peterborough,
Sharon. Temple,
and Windsor of

Hillsborough
County

$1,185,966.42 $5,318.00

1

$1,191,284.42

Tri-Counly
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,821.60

Total; $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for Stale Fiscal Year 2021, and are
anticipated to be available In Stale Fiscal Year 2022. upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget iine Hems
within the price limitation and encumbrances between state fiscal years through the Budget Office.
If needed and justified.

See attsched.fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurr^ expenses related
to delivering services during the COVID-19 State of Emergency that were no! anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServlceLink Aging
and Disability Resource Center services. State Health Insurance Assistance Program Trainer
services, end Medicaid Eligibility Coordinator services. Contractors will purchase C0VIO19
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protective supplies such as portable free standing sneeze guards, wall mounted hand sanitizers.
face masks, and face shields in order to provide services safely during the current COVD-19 State
of Emergency.

ServlceLlnk Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners will promote the Independence and well-being
of the people they serve at locally based offices and many satellites throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFDA *f93.667 FAIN2001NHSOSR. CFDA #93.048 FAIN90MP0176.
08-01, CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEDICAIO. CFDA #93 324
FAIN90SA0003-02.03. CFDA #93.048 FAIN90MP0176-03-01. CFDA #93.071
FAIN2001NHMISH-00. and CFDA #93.791. FAIN 1LICMS300148-0M0.

. Respectfully submitted.

Lori A. Shibir>ette

Commissioner
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KINANCUL OETaII. ATTACHMENT SHEET

Hi;>t.TH ANDSOCIALSEHVICES. UEPT OE HEALTH AND HUMANSW:
IIHS: ElJ)EKLVAND-ADULrSEWV<L>:S. CHANTS TO t.OCAtJS. SEKVICELINK

CcMomniiy Aft'wa Pfotfirn Btlkjiip-Mtrrimtcli Coontlq. Iftt- (Vfodof *177103)
Current Modinet) Increased (Deereascd) Revised Modified

CItsx/AROuni Oasf Title Slate Fiscal Vcir Oudjtet Amount Budget

I02-500}34 Conirpcts for (Hoirafn Scmccs 2021 5257.9)0.64 $1.)>0.00 $259J)0.64

545-500387 1 & R Cootncu - 202! $15,685.18 $0.00 $15,685.11

570-500728 Family CaicyttTf 2021 554.000.00 $0.00 554.000.00

I03-S007>4 Contmcu (v l^ocrem Serv-icca 2023 5257.9)0.64 50.00 • $257,930.64

545-500)87 1 & R ConvKU 2023 5l5.6t5.IS $0.00 $15,685.18
S70.J0092S Family CueciR' 2022 554.000.00 . 50.00 554.000.00

Subtotal 5655.3)1.64 $1,120.00 $656,551.64

STRAFFORD- Bchavlonii Httlih ft Oevcloptnntt Stn-lcaorSin(Tard Count inc. (Vcnder.«l77278)

. Current Modified increased (Decreased) Revised Modified

CitsVAftoani OiM Title Suie FUral Vear Budget Amount Budget

iO:-S007)4 Coninru foi Frosrvn Senicei 2031 S183.)67.9) $960.00 SIS)J27.9)

545-500)87 1 ft R Cotiiracta •  2031 $11,009.79 $0.00 $11,009.79

570-500938 Family Cefe£i»T' 2031 , $27,000.00 $0.00 $27,000.00

102-5007)4 Contrecu for Propani Seivkci 2033 SII2.)67.9} $0.00 $182,567.9)

545-500)87 ,  1 ft R Conuacu 3023 $11,009.79 $0.00 $11,009.79

570-500928 Family CaifiivTt 2023 537.000.00 $0.00 $27,000.00

Subtotal $440,755.44 $960.00 $441,715.44

ROCKINGUaM • fkbivknl Mrihh ir Dc%'clfrpi«(a(S(r\-<tes of SinHonl County. Inf. (Vtndor #177278)

Current Modified IrKrcastd (Ueereiscd) Krvbtd Modified

ClauyArcouni ClaM 11ile Sine Fiscal Vear Builgtt Amount Uudgri

I03-5007)4 Contricu fox Pio;ram Sen-ieei 2021 $450.5)9.75 $3,640.00 $453,179.75

545-500)87 1 ft RContracu 2021 $26J9).J) $0.00 $26.19).})

570-500928 Family CaicfivTr 2031 $67,000.00 $0.00 $67,000.00

102-5007)4 Contract} for Protmm Scrt-ieei 2033 $450.5)9.75 50.00 $450.5)9.75

545-500)87 1 ft R ConlncU 2033 $26.19).)) 50.00 S26.)9).))

570-500938 Family CtrcKitTi 2032 $67,000.00 $0.00 $67,000.00

Subtotal $1,087,866.16 $2,640.00 $1,090,506.16

F.aaier Srali New Hampjhlrt. Inc. (Vendor# 177204}

Current Modified Incrcnscd (l>c(rca.red) Revised Modiritd

Clan'AKOuni Clau Title State Fiscal Vear Budgci Amount Budget

I02S007J4 Conirtcty for Propam Services 2021 5)40.599.58 $1,240.00 $)4).I)9.5I

545-500)87 1 ft H ConirKU 2021 Sl6.3l).04 $0.00 $16.30.04

570-500928 Family Cafr);i>-rf 2021 $54,000.00 SO.OO $54,000.00

)02-)007)4 Centracu for Propam Serticcs 2022 $)40.599.>3 $0.00 5)40.599.58

545-500)87 I ft K Conirscu 2022 $I6.3I).(M $0.00 $16.20.04

570-500938 Family Circsivci 2032 $54,000.00 $0.00 $54,000.00

Subtotal $131,625.24 $5,240.00 $824,865.24

Grarton County Senior CItlwnj Counf 11. Inc. (>'r»tlpf # 177575)

Current Modified Increased (Decreased) Rm'isrd MndifVcd

Clau/AfTOuni Class Title State F'iscai Vear Budget Amount Budget

103-5007)4 CoAincu for Piepam Sert'kes 2031 $364,726.97 $840.00 $265,546.97

545-500)87 1 ft R ConirKis 2031 $17,645.12 50.00 $17,645.83

570-500928 Family Carrsivcr 3031 $40,500.00 $0.00 $40,500.00

103-5007)4 ConlfXU for (Aopam Scn-icet 2022 $264.726.9.7 $0.00 $264,726.97

545-500)87 1 ft K Coniiacu 2022 $17,645.82 $0.00 $17,645.12

570-500921 Family Ctrcgivet 2022 S40.500.00 $0.00 $40,500.00

Subiaul $645,745.58 $840.00 $646,585.58

Lokci Kntion ranocrxhip for futrfk Health (Vendor # I6M)5}

Current Modified Increased (Derrct.red) Revised Modified

Ctau/Accovni Oass Title State Kbcal Vear Budget Amount Budget

103-5007)4 Centricu for Piecram ScttSces 3021 $))7.I07.04 $i.):o.oo $3)8.427.04

545-500)87 i ft H Conuacu 3021 $21,717.9) $0.00 S31.7I7.9)

570-500921 Family Carcgivet 2021 $81,000.00 SO.OO $81,000.00

102-5007)4 Contract) for Ptepiffl Service) 2022 S)}7.I07.04 SO.OO $3)7.107.04
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WS-S00387 1 & R ComrKU 202) S2I.717.9) SO.OO S21.7I7.93

S70-S0093I Ftmil)- CorcKitxr 2022 Sll .000.00 SO.OO SSI.OOO.OO

SuOroial 5179.649.94 Sl.320.00 SUO.969.94

MoudnMk CoOshofitn'c (Vendor K I9930J)

Clas.'c'Acceuni CbuTlile Stale Fiscal Vear

Currervt ModiDH

Boditei

Inemsed (DKreased)

Amauni

Kevbed ModlDed

Budxei

I02-S00734 ConUKU for FYotram Service* 2021 S46S.735.S) Sl.320.00 S470.0S5.BI

S4S-S003S7 Idi R Contncu 2021 $31,747.40 SO.OO S31.747.40

S70.S0092B Fsmily Cafcfivxr 2021 $67,500.00 SO.OO S67.500.00

I02-S0073-I CoRirKU for PiottBnv Servicn 2022 S46S.T35.SI SO.OO S46S.735.II

J4J-3003B7 • l&KCenirecu 2022 5)1.747.40 S0.00 $51,747.40

S70.S0092I Ft/nil)' CBrevv-cr 2022 $67,500.00 SO.OO S67.500.00

Subioisl $1.1)5.966.42 $1,320.00 SI.I37.2S6.42

Tri CoomvCotnmunliv AeiWu) Pmnin. Inr. (Vrndur 1 177195)

Cli»l/AKOuni Ceniratu for Prosrtm Svcs Siait FIkiI Year

Cttrrervi Modifted

Bvdter

Inemsed (Decmscd)

Annuni

. Revised Modified

D«d|ei

l02-50073-> • Coniracu for (VoKftn Servicn 2021 5150.7(0.29 S360.C0 SI51.140.29

S4S-$003t7 1A R CorttiKU 2021 SI 0.406.5! S0.00 $10,406.51

$7O.S0O9:t Family Caerpvxr 3021 $27,000.00 $0.00 S27.000.00

I0}-50073<I Contncu for Protrara Services 2022 SI50.7I0.29 SO.OO SI50.7B0.36

543.500)17 l£ K Conlncts 2022 $10,406.51 SO.OO $10,406.51

J70.50092B Family Cuepvxi 2022 S27.000.00 SO.OO S27.000.00

Svbloial S)76.373.60 S360.00 S376.733.60

TM.i 9SiS tH.00ft.00| $<.05S»N.<)2}

0&-9S-4SU8l0l0.3JI7lieALTII AND SOCIAL SF.RV1CCS. DLPTOF lir^VLTri AND MUMANSVS. IIMS: LLDCKI.Y ANOaOULT

KLOCRLV AND ADUl.T SKMVICES. GRANTS TO LOCALS. ADMIN ON AGING SN'CS GRANT.
1100% FctJol Funil.^ • SHIPTrBlncr • } Sourtct)

ClasyAeeouni CUssTlitf Start Fiscal )'tir

Current Modified

RudBCi

Increased (Decreased)

Amoutvl

Revised Modiried

Rodgel

102-500731 ■Conuicu for Piocram Service* • 202! S25.000.00 SO.OO $25,000.00

102-500731 Coniraeis for ProBram Service* 2022 S25.000.00 SO.OO S25.000.00
SoblOlal S 50.000.00 S0.00 S50.000.00

rA(il33l7 sso.ooo.ool saool SSO.000.00

0^9M».4«20IMWOIiKAl.TI1 AND SOCIAL SERVICES. DKPT OF ilEALTII AND HUMAN SVS. IMIS: EI.DERLV AND ADULT
ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE rURSON

(100% KcOcril Funds)

Currervt Mndifted 1 ne reascd (Dtre rcased) Kevbed MedlDcd

Oass/Accnoni Class Title Slate Fiscal Year BudBel ' Anteuni OisdBCl

I02-5O07JI Corvinat for ProKram Services 2021 $17,515.0^ SO.OO S87.5B5.00

I02-S007JI Ceniiacu for ITotram Seniccj 2022 SO.OO SO.DO SO.OO
SubiBisI S37.5S5.00 SO.OO 517.5.95.00

Toiil(920 S»7.«.LOOi $0.001 S»7..M.<.00|

OS-9S.dS-l8201O.21W llf-M.TU AND SOCIALSEHVICES. DKPTOF HULTIl AND HUMAN SVS. HIIS: ELDF.RLV AND ADULT
ELOEHLV AND ADULT SERVICES.

(S0% Fedrnl Fund.f. S0% GcnenI Fumls)

Gus/Aeeouni Gass Title State FbeilYcar
Cvirrtni Modined

Dud|;ei
Inercued (Decreased)

Amauni

Revised Modilied
RudBCt

102.500731 Contncu for Program Service* 2021 SS7.59S.00 SO.OO iti.sti.oo

102*500731 Contracts for'ProBrani Services 3022 $175,170.00 SO.OO Sl7$.170.00
Subtolsl $262,755.00 $4^.66 5262.755.00

Toiil 21W S2<2.7SS.OO| S0.00| S2^2.7SS.OO|

'0.L9S-W.2810IQ.8M5 HEALTH AND SOCIALSEKVICES. DEFT OKHEALTII AND HUiMAN SVS; HIIS; ELDERLY AND ADULT-
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ELDKRI.VANDADULTSERVICtS.'

(100% Kr4tnl Kui><li •SIIIPAtfmlft)

Comniunliy A«ioii PfOKf^m CoMo'to. Int. (Vcadof

Clau/Acnuni 0»o Title Stole Fbcjj Veir

Current iModiRex)

BiM>tet

iaercased (Oecreaaed)

Amount

Kevbcd Modined

Builtct

J02-5007J1 CootrKU foi ProtfBtn Scn-icn 202i •  - M.OO S4.002.00 S4.002.00

Subioiil SO.OO S4.002.00 S4.002.00

STRAPPORO • B<bai*teral liftlih S Do-rlopmrn1 Scn-ica SmfTord Ceuniv. In(. (Vtador PI77271)

0»»i7Arro»ni Oajt Title State FIkoI Vcor

Current ModiOed

B«d|e1

liKrraaed (Ueereated)

Amount

Ktrbed Modined

Budiei

i02-S0072l Contncu Tor Ptotnn* ScA-ieca . 2021 SO.OO S2,909.00 S2.909.00

Subtotal SO.OO 5;.<>09.00

ROCKINCMAM • (kbtvlonMlnliHdc Dc^Ylnpmcnt ScAicn pfSlnfforO Countr. (nr. (Vrndor PI77272)

Oail/Atcouni Cli» Tlilr Slate FbCil Year

Current Modified

Budget

Inereajed (Deertaied)
Amount

Kcvbed Modified

Badtri

I02-$007JI Conirecu for Protrom Scnicca 2021 SO.OO S2.006.00 Sl.006.00

Subtotal SO.OO S2.006.00 Sl.006.00

Easlrf Soli N<w iiimpjblrc. Inc. (Vrttdor P 1772(U)

CluVAcceunt Oa» Title Slate Fiwal Year

Current Modified

Butl|tn

Incrcaied (Oetreaied)

Amount

Rerued Modified

Rudjtel

)02-S0072I ' Contmu.fo' Propam Scn-icu 2021 SO.OO S9.i21.00 S9.t2l.00

Subtittal SO.OO S9.t2I.OO '  S9.t3S.OO

Cnfloo CovaivScniorCiiitrniCowntil, Iik.(N'mderP 177(75}

Clan/Artsuni Clou Title State V'ucai Year

Current Modified'

Buditet
Inercaaed (Decreased)

Amount

HevUed Modified

Budjiei

I02-5007JI Cootrteu Tot Protreni Sca-icc* 202 i SO.OO S3.545.00 .  S2.545.00

Sobtatii SO.OO S2.545.00 $2.S45.00

Lake* Rftlon Panntrshlp (or Public llcoUTt (Vendor P l(M7S)

ClaiVArcooni Ciais Title Slit'r Fbcal Year

Current Modified

Budcei

Inereaaed (Oeereated)

Amount

Kevbed Modifled

Budsei

)02-VX>7JI Conlncu fot lAosrarn ScA-kes 2021 SO.OO S3.99l.00 $3,991.00

Subtotal SO.OO S3.99l.00 S3.99B.00

Mtmdnxk (Vcwior 0 l59J0i)

Cb»fA(eoum Ciav Title State Fiaeal T'ear

Current Medified

Builcet

laerca.vcd (Occreased)

Amount

Kex^aed ModifteO

Dud|;ei

102-500731 Contracu foe Procram Scaxccj 2021 SO.OO S3.995.00 S3.99l.00

Subtotal SO.OO S3.99l.00 S3.992.00

TfiCovmy Con\m»nUy Aciiw Pfogrmi. I at. (Vcndof K 1771 >5)'

CiiufAceounl Cotilracij for Prosram Sra Stale FlKal Year

Current Modified

Oudget
Inerea.xed (fTcrreaKd)

Amount

Kerbrd Medifrcd

Uoditel

102-500731 Conincb for Proi;tam Sen-kea 2021 SO.OO SI.OSS.OO - Si.022.00

SubiaiBl SO.OO Sl.02t.00 Si.022.00

Toiiims S0.00 SJ6J7J.OOI

Stfmmin- by V<nJ«r br Ynr (OPTIONALSERVICliS St-PAKATE(
5

State FIteal Year

Current Modiftrd

BudSel

IneiXi.icd (Dcereaird)

Amount

Kerbed Modified

nutljtel

2021 5337.6i5.22 S5.)22.00 S))2.937.g;

2022 S327.6I5.22 SO.OO $327,615.12

Subiatai S655.23l.64 S5.322.00 S660.553.M

STKAVPORn - OthivlonI Health tt P^^•t^opmtn^ Scn-icq oTSifitTord Coontv. Inc. (Vendof 0177278)

Stale FT>ral Year

Current Modified

Budget

Incrcaied (Decreased)

Amount

Kerbed Medlficd

nudnel

2021 S220.377.72 S).t69.00 S224.246.72

2027 S220.377.7J SO.OO S220J77.72

Subtotal $440,755.44 53.269.00 S444.634.44
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SuK FUeal Vcar

Current Mo<3>nc4

fiwdtet
Incrrucd (Octrnted)

Amftuni

Kerbrd ModinnJ

.Oudcci

2021 . S54).93).0S $10,646.00 $$54.S79.03

2022 S5'l).93J.Od $0.00 1$43.933.0S

Sublpial SI.0S7.M6.I6 110.646.00 $1,091,112.16

EiiitrSfb Sr* lUmpiMfc. Inc. (Wodor > IT72(m

Stale FiKal Year

Current Alodined

Ottdxrl

.laereajcd (Decreased)

Amouni

Hevbed Modiried

Bad|(el

2021 $410,112.62 SI 3.061.00 $423,110.63

2022 $410,112.62 SO.OO -  $410,112.62

Subtotal $121,621.24 SI 3.06100 $134,693.24

Crafton CowmyScwIor CithfniCoundl. Inc. (VrrxlorK 177675)

Slitr Fbeal Year

Current Moclinet)

Oad|ei
increasnl (Decreased)

Aitipuni

Kerisrd Modified

Budjtri

2031 $322,172.79 S3.311.00 S326J17.79

2022 $322,172.79 SO.OO S322.1T2.79

Sub'aiil $641,741.11 $3,311.00 S649.I30.1S

IjiWo Rfglon Parlftcohip f»r PiibUf Hwlih (VmdorO t65AJS)

State Fiscal Year

Current ModlOrd

Budtei

1M re*sed (Deeressed)

A mount

Kevbed Modined

Oud|i<i

3021 $439,124.97 S1.311.00 $441,142.97

2023 $439,124.97 $9.00 $439,134.97

Sublftlai S179.649.94 Sl.l 11.00 $114,967.94

Colbbonilye (Vendor * I59JOJ)

State Kseal Year

Current Modlfled

Oudcei
Irtercased (Deerea.ird)

Amouai

Kevbcd Modiried

Builgct

2021 $167,913.21 $1.311.00 $173,301.21

2022 $167,913.2) SO.OO $167,913.31

Kubiatal $1,131,966.43 Sl.3lt.00 SI.I4I.3$4.42

Tri Covnty Cwnmunltr Acilon Pfogrtm. trx. > I7TI9»

Stale FUral Year

Current Modirinl

Budeei
lnerea.s<d (Decreased)

Amount

Revised •Modified

Budtei
202! $111,116.10 $1,441.00 $119,634.10

2032 $111,116.10 SO.OO SISS.lt6.tO

Subtotal $376,373.60 SI.441.00 1377.121.60

Mon»<lnoc>cCcll»t>cnilvc(\'ti>dor<t l.<9JQJ) OTMKH SKRVtCRS

Stale KJk»1 Year

Current Modified

Bodfct

Inrreased (Decreased)

Amount

Krvised MediOed

■  Budjtcl

2021 ■ $21,000.00 $0.00 $21,000.00

2022 $21,000.00 SO.OO S21.000.00

Subtotal SIO.OOO.OO SO.OO ii4.666.00

Bfbtrlonil Hfilih & ncvrtopnicftt S«n'kw of Stfifforcl Couwiy. Inc. tWndor iri7727g) QTIl KK SKH\'1CKS

Stale Fisril Year

Current iXlodifieil

Ruilsri
Increased (Dcereased)

Amount

Htvued Modined

Budfci

202! $171,170.00 $0.00 1171.170.00

2022 $171,170.00 $0.00 1171.170.00

Subtotal $3$0.)40.00 SO.OO S)10>10.00

Crand Total SFY21 2021 $3.23l.77T.O> $48J74.00 SJ.270.I.M.QI

Grand Total SFY32 2022 U.Jll.777.01 so.ooj . $3,211,777.01

Total Conlnci $6.443.5$4.02 SJ8J74.00! S6.491.918.02

ACCOUNTIiNC UMTSU.M.MAKV

O5-7S-4MSI0IO-9tt5 III^Ltll/ANDSdaAVSEKVlt^l.Cukpf OK M^lAl.TH AND IMJ.MA.S'SVS.
IlltS: KJ.DF.RI.V ANU ADUin'SKRX'ICKS.CKANTSfO I.OCAlXSF.BVICKI.rNK
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Cvrrcoi iModlDcd lacrtascd (Deemtcd) Rcfbed Modirted
OafVAtfount Clits Title St«i< FlxilVetr BwdKCi Amoyoi Budjiel

I02-500754 Cotttnru for Program Scr\-ka 2021 52.4S2.7SS.0I 512.000.00 S2.4K7S8.0I
545-500)17 t & R CoAiracu 2021 5I50.SI9.00 $0.00 SI50.SI9.00
570.500921 Fimil)'C«fCKi>tr 2021 5419.000.00 SO.OO $418,000.00
I0:-5007J4. Ceoutcu for Procwn Scr\-icc} 2022 52.452.7SS.0l SO.OO S2.452.7SS.0l
545.S00}t7 l&KCouracu 2022 SI50.S 19.00 saoo $150,819.00
570-500921 FunilyCucptTr 2022 S41S.000.00 50.00 $411,000.00

Subloi*! $4,043,214.02 SI2.000.00 $4.055.214.02

OS-95-4M410>0-;ji7II^I.TIIAiNDSOCULSCRVICF^DEPTOFIICAtTllANOMU.MA.VSVS.IinS: ELDERLY AND ADULT
CLOCRLV AND ADULT SERVICES. CRaNTS TO LOCALS. ADMIN OS aCINC SVCS CRaNT-

(lOOV. Fctjcnirundj-SIIIPVniAcr-JSoureo)

(Tisi/Accouni Ciiii 'Hile Si*i( FUral Year

Currcni-Modifltd

Oud|et

Incrcued (D««re*icd)

AnteuM

Kcvbed Modified

nudjiei
102-500731 ' Contnctt for Procrun ScA'leet 2021 $25.000.0C SO.OO 525.000.00

1

o

Cootnru for Prounni Scr^'wci 2022 523.000.00 SO.OO 525.000.00

Subtotal .  S50.000.OC SO.OO S50.000.00

O5.9S-a-4n0l^«92O IICaLTII and social services. DF.rT OF HfALTH AND UUAWN SVS. IIIIS: ELDERLY AND ADULT

ELDERLY AND ADULT SEKVlCeS, MONEY FOLLOWS THE PERSON

(50% Fctlrni Kuaib. 50% Ccneni Fusdj)

Clisi/ACTOuni CtAU 11ile Slate Fl.tcal Vtir

Current Modifled

Badjiet

incrcued (Oecrtafcd)

Amount

Kcvleed Modifted

R»d|[ei
102-5007)1 ConttKU for Prosroni S<r\-ieei 202! $S7.5t5.O0 50.00 SI7.5S5.00
102-500731 CoAiracu for Procfotn Scr>-iccs 2022 50.00 50.00 $0.00

Subtotal 537.585.00 50.00 $17,585.00

«5-95-4l-«M0lO.2IW 1U:aLTII AND SOCIAL SERVICES. DEPTOF HEALTH AND HUMAN SVS. IIKS: F.LDERLV AND ADULT

ELDERLY AND ADULT SERVICES.

(50% Fedtnl Fvndj. 50% COKnl Fuiwl})

Clui/Aeeouni ClaiJ Title Slilc FbcaJ >'car

Current Modifird

Buditei
Incrcaud (Decreaird)

Amount

Rtvbed ModlDrd

OudKCt
102-500731 Controcii for Proxratn Serncci 2021 587.585.00 SO.OO $87,585.00

102-500731 Centracii fot Pioirani Scr>-lcci 2022 5175.170.00 SO.OO SI75.170.00

SubiDial. $262,755.00 SO.OO $242,755.00

05-95U<^SIOI(L092S HEALTH AND SOCLSL SERVICES. OKPT OF HEALTH AND HUMAN SV'S. IHIS: ELDERLY AND ADULT.

ELDERLY AND ADULT SERVICES. CKA.VTS TO LOCALS. .^iED1CAlD SEKVICES CRANTS.

1100% FtdffitlFundv-SHIP Admin)

Current Madiftrd 1 nc mset) {Decrea.fed) RcWsed AlodineJ

' Clats/Accouni CbuHile State Fucal >'nr BudscI Amouni Budsti
102-500731 Coniracis for Proctom SctA-ica 2021 $0.00 $36,374.00 $34,374.00

102-500731 ConttKU fot Piogtom Senxes 2022 $0.00 $0.00 $0.00

Subtotal $0.00 $34,374.00 $36,374.00

Cnnd Total SFY2I 2021 SJ.22l.777.OI S48J74.00 $3.270.1.41.01

CrantlToialSF5'22 2022 5J.271.777.01 50.00 SJ.21I.T77.0I

Total Cenirsci $4,443,554.02 S48J74JXI 54.491.928.02
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

m W/O/V OF LONG TERM 5VPP0R TS AND SER FJCES

165 PLeASA^rT STREET, CONCORD. NH 03J0I
503-3713034 t.8084S2.3J4S Esi. 5034

F»s: 603.271.5166 TOD A<crti: l'IOO-7J5-2964'
fftrw. dhb 1. nb:gOT

April 30. 2020

His Excellency. Govornof Chrislopher T. Sununu
and the Honorabta Council

State House

Concord. New Hampshire 03301

REQUESTEO ACTION

Authorize the Department of HeaitKand Human Services, Division of Long Term Supports
and Services, to award contracts with the vendors listed below in .an amourit not to exceed
$6,443,554.02 to provide Aging iand Disability Resource Center Servicelink Services in ten (10)
geographic areas of the state to Improve access to information on the full range of tong-t^rm
services and supports, with the option t6 renew for up to two (2) edditipnel years, eftiective July 1.
202Q'or.updn.Govemof end Qovncllapprovai, whicheverls later, through June 30;-2022. 56.67%
PArinrnI fiinri*: 6!) Henerat funds b - . '

Vendor Name
Vendor.

Code ■
Area Served

Contract

Amount

Behavioral Heatih'

and'Developmental
Services pf slraffprd
County. Inc.. d/b/a

Community Partners.

177278 . Rockingham and Strafford County

$i;878,961.60

Community Aclfon '
Program Belkr)ap-

Merrimack Qounties.
.Inc.

V77203 Merrimack County- ■

5655,231.64

Easter Seals

Hampshire. Inc.
■  177204

Hillsborough County excluding
Antrim. Banninglon. Frah^estown.
Greenfield, Greenvtllei Hancock.

.Mason. New Ipswi.ch, Peterborough-,
Sharbrt, Temple, and Windsor of

Hillsborough Cdunly $821,625.24

■ Grafton County
■ Senior Citizens

Council. Inc.

177675

Grafton County

S645.74S.S8

paTthership-for'
Public Health

165635
Belknap'and'Carroli.'Counly

5879,649.94
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Monadnock. •

Ccttaborative

159303

Cheshiro.Counly, Sullivan Counly,
and Antrim. Benninglon.

Francestown. Greenneld. Greenville.
Hancock, Mason, New Ipswich.

Peterborough. Sharon. Temple, and
Windsor of Hillsborough Counly.

Sl.185,966.42

Tri-Cou'nty
Community Action

Progfam
177195 •

Coos County

$376,373.60

1  . ' Total:
$6,443,5S4.02

Funds are available in the followins, accounts for Stale Fiscal Year 2021
anticioeied to be-avallable in -Stale Fiscal Year 2022. upon the avaijabriity end (^nn^
appropriation of funds In the future operating budget, with the aulhonty to
within the price limitation and encumbrances between slate fiscat years through the Budget Office.
it needed and justified.

Soo Attached Fiscal Dotahe

explanation'

The purpose of this request Is to provida ^rviceU'nk Aging and Disability -Res^rce
Center services. State Health Insurance Assistance Program Trainer services, and Medicaid
Eligibility Coordinator services statewide.

■  ■ The-Bureau of Elderly and Adult Services {B£AS).proyides^a variety of soc^
term supporls to adults age 60 end older and to adults between the ages of 18 and M who have
a Tronic Social and long-term services and supports can be accessed
through the ServiceLInk Resource Center end New Hampshire Oepartnn.enl
Services (OHHS) District Offices. Services af^d supports are intended to assist people to itve as
independentty cs possible-in safely and with dignity.

ServiceLink Resource Centers are a stalewide networV of communiiy-based resources for
■  older individuals and adulls living with disabilities and their families.
Centers are available to anyone who needs assistance, guidance, help finding service^, or
support to live lndependenlly. ServiceLInk'partners will promote the
of the people they s.erve al locally based offices and many satellites throughout New Hampshire
from July 1.2020 to .June 30, 2022.

The vendors will provide access to long-term services and supports which a^e home and
community-based services provided to Individuals to support their level Of independence in the
homo and'communlly. Such services include outreach and educations services, In ormation and
referrals transition support"servicei specialized care transiiion counseling long
and services, family caregiver support services and Stale Health Insurance Prograrn Assistance.

The Department will monilor contracted services using the following performance
measures.^ p^jlQy^.yp \q ioo% of Individuals who meat the standard for required follow-up.

.  Provide screening to 100% of individuals under the No Wrong Door process.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

• , Provide Family COfegiver Support respite services to 100% of Individuals wtw are
eligible. • .

•  Ensure that 100% of staff is oertrfiad In Options Counseling training within onie (1)
year of hire.

•  Ensure Staff scores a minimum of W%.on Person Centered Counseling Training.
• Ensure staff ask end record a 'yes' or 'no* answer, for ioo* of indlviduals contacting

• ServiceUrik in response to the following question: "Have you or. a family member
servlo^ in the mliiief)^*

The Department setected the contractors through e competitive bid process using a
Request for Applications (RFA) that was posted on the Department's website from 2/26/2020
through 4/8/2020. The Department received 15 responses that were reviewed and scored by a
team of quaiifted individuals. The Scoring Sheet is attached.

As referenced In Exhibit A. Revision to Standard Con^ct Provisions of the attached
contracta. the parties have the option to extend the agreements for up to two (2) additional years,
contingent upon satisfactory delivery of services. availaWe funding, agreement of the parties, and
Governor and Council approval.

Should the Governor and Council not authorize this request the Department may not be
able to oomply with RSA 151'E:5. vrtiich mandates the eslabltshmenl of a systeni of community
tjased Information end referral services for elderly end chronlcetly lU adults. In additton. lhere may
be an Increase in hospltel ar^ nursing home admissions as Individuals may not have access to
Information on community based options arSd ways to eccess these.options.- t-ack of access to
community-based options for the most vulnerable populetlons may cause an increase in Medicald
expenditures.

Area served: Statewide

Source of Funds: 56.67% Federal Funds CFOA #93.667 FAIN2M1NHS0SR. CFDA
#93.048 FAIN90f^P0176-03-01. CFOA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77
MEDICAID. CFOA #93.324 FAIN90SA00()3-O2-03. CFDA #93.048 FAIN90MP0176-03-01. CFOA
#93.071 FAIN2001NHMISH-GO. CFDA #93.791. FAIN 1UCMS300148-01-10. and -43.33%
General Funds.

In the event that the Federal Funds become no longer available, additional General Funds
will nol be requested to support this prc^rem.

Respectfully submitted

i/l
Ann H. Landry
Associate Commissioner

7hr Dtpatimtnl of HtoUH end Humon S€rvicw$'Miuio» il lo^fn comrnuH/lifi and foniitin
in providing opperliiuitlcf fo/ tiliitnt (0 e(hUvt htchh ond indtptndtnet.
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Ctiu/AcTMnl

fi.vancwloctailattacmmcatsiiect

snn-ii

OJ-)$4MJIOJMS65 HEALTH AND SOCIAL Sr.RVICCS. OKFT Of IIF-ALTII AND IIUMAW SVS.
iniS: CLOtRUAA'DAOULTSEHWCti. ClUNTSTO LOCALS.SCKViatUNK
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State of New Hampshire '
Department of Health and Human Services

Amendment #4

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire. Department of Health and Human Services ("State" or
"Department") and Partnership for Public Health, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as amended with Governor approval on December 30, 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A), as amended on March 23, 2022
(Item # 28), .and most recently amended on June 1, 2022 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1.952,2'17.94

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.4.1.5 through Article

2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #3, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta); (—

It
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'  2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #3, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendment #3, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #3, Paragraph 4.2.2. through 4.2.4. to

Partnership for Public Health, Inc. A-S-1.2 Contractor Initials

t—s®

RFA-2021-DLTSS-08-SERVI-05-A04 Page 2 of 5
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services: Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #4,
Budget.

13. Modify Exhibit C-3 Amendment #3 Budget in its entirety with Exhibit C-3 Amendment #4 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #3 Budget in its entirety with Exhibit C-4 Amendment #4 Budget,
which Is attached hereto and incorporated by reference herein.

tt
Partnership for Public Health, Inc. A-S-1.2 Contractor Initials,

RFA-2021 ■DLTSS-08-SERVI-05-A04 Page 3of 5 Date 3/31/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

4/3/2023

Date

^DocuStgned by:

s  u3tmo40PPiios I

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/31/2023

Date

Partnership for Public Health, Inc.r—DoeuSigned by:
.aCBAJEflocue^co..

Name: "raniera carmichael

Executive Director

Partnership for Public Health, Inc.

RFA-2021-DLTSS-08-SERVI-05-A04

A-S-1.2

Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

4/4/2023

—^OscuStgned by:

Date

Title.

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Partnership for Public Health, Inc. A-S-1.2

RFA-2021-DLTSS-08-SERVI-05-A04 Page 5 of 5
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BT-1.0 Exhibit C-3 Amendment #4 Budget RFA-2021-DLTSS-08-SERVI-05-A04

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Partnership for Public Health, Inc.

Budget Request for: ServiceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicabie] 13.00%

Line Item Program Cost - Funded by DHHS

1. Salary &Waqes $288,621

2. Fringe Benefits •  $59,520

3. Consultants $12,300

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1 $3,470
and Appendix IV to 2 CFR 200.

5.(a) Supplies - Educational $0
5.(b) Supplies - Lab $0
5.(0) Supplies - Pharmacy - $0
5.(d) Supplies - Medical $0
5.(e) Supplies Office $13,879

6. Travd $2,500

7. Occupancy $27,446

8. Sofware $715

9. (a) Other - MarketlnQ/Communicatlons $2,545
9. (b) Other - Education and Traininq ■  $880

9..(c) Current Expense

Telephone $5,528
Postage $1,203
Subscriptions $460
Audit & Legal $2,637
Insurance $3,426
Meeting Expense $275
Recruitment Costs $500
Board Expenses $0

10. Subrecipient Contracts $1

Total Direct Costs $425,908

Total Indirect Costs $54,917

TOTAL $480,825

Contractor Initials

Page 1 of 1
Date

3/31/2023
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New Hampshire Departrneht of Heatth and Human Seryjces
Compteto one budget form for each budget period.

Contractor Name: Parthorship fpr Public Health, Iric.

Budget Request for.: SorviceUnk Aging and Disability Resource Center..Ser^ces

Budget Period: 7/1/2023-6/30/2024

lndirectCo8tRato(lf applicable) 13.00% . . . .

.  vLlneltem r:'- <■; v-'-t- ri'fi^Proara'm Cost* Funded bv DHHS):« •

1. Salary & Wages $365,822

2. Fringe Benefits $72,604

3. Consultants ■  S'13.314

4. tquipment
Indirect cost rate cannot be appted to eptrlpment costs per 2 CFR 200. l
andApp^>dtxiVte2CFft200.

$3,760

5.(a) Supplies - Educational $0
S.(b) Supblies - Lab $0
5.(0) Supplies - Pharmacy $0
5.(d) Supplies - Medical .  -$0
6.(e) Supplies Office $2,693

6. Travel ■ . ■ , • . . }2i710
7. Occupancy ,  $25,565
6. Sofware ;  ■ • " $558
9. (a) Other • Marketing/Communications $2,755
9. (b) Other - Education and Training $954
9. (c) Current Expense
Telephone .. . $6,423

.Postage'-.''^ \ - $1,303
Hubscnptions . • $618
Audit & Legal: ■ . r . $2,637
iiiiurtunv S.3fi?6
Meeting Expense ^ ■ ,  • $275
Recruitment.Costs . ♦  ' • $500
uoara txpenses . . . •- . - :  . • $0

1U. Subrecipient contracts $1
Total Direct Costs $506,118

Total Indirect Coats $65,307

TOTAL $571.425

Page 1 of 1

Contractor InHlats.

Date
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State of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Sccrctar>' of Stale of the State of New Hampshire, do hereby certify that PARITs'ERSHlP FOR PUBLIC

l-IFALTH, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on April 21, 2005. 1

further certify that all fees and documents required by the Secretar)- of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 534847

Certificate Number: 0005775671

uu

O

<5^

©:2

IN TFSTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this nth day of MayA.D. 2022.

David M. Scanlan

Secretar)' of State
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'  ̂ ^ CERTjFICATE OF AUTHORITY ' '

1, Trish Stafford hereby certify lhat:
(Name of the elected Officer of the Corporation/LLC; cannot t>e contract signatory)

1. 1 am a duly elected Clerk/SecretarY/Officer as board President of Partnership For Public Health, Inc..
(Corporallon/LLC Name)

2. The following Is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on _Oclober 22, 2020, at which a quorum of the Direclors/sharehotders virere present and voting. ' '

(Date) .

VOTED; That Tamera Carmichael, Executive Director (may list more than one person)
(Name arid TriJe of Contract Signatory)

is duly authorized on behalf of Partnership for Public Health, Inc. to enter into contracts or agreements with the
State of New Hampshire and any of its agencies or departments and further Is authorized to execute any and all
documents, agreements and other Instruments, and any amendments, revisions, or modirications thereto, v^hich
may in,his/her judgment be desirable or necessary to effect the purpose of this vote. ';

3. 1 .hereby certify lhat said vote has not been amended or repealed arid remains in fuH force and effect as of the
date of the contract/contract amendment to which this certiflcate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify thatjt is understood that.the Stale of
'New Hampshire vrill. rely on this certificate'as evidence thai the person(s) listed above currently occupy the
-po$ition($) indicated and that they .have full authority to bind the con>oratlon. To the extent lhat there'are.any
limits on the authority of any listed i^ivid,uai to bind the corporation in rantracts with the State of New Hampshire,
all such limitations are expressly stated herein. ^

Dated:-

>igriature of Elected Officer
Name: Trish Stafford

Title; Board of Directors President

• . * ;v*'. ..

Rev. 03/24/20.. • ' .

•  .1 '
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

03/17/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(lcs) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

E & S Insurance Senrlces LLC

21 Meadowbrook Lane

POBox 7425

Gilford NH 03247-7425

NAME*''^ Eleanor Splnazzola
K (603)293-2791 (603)293-7188
AOMESS- El6anorspinazzola@eslnsurance.net

INSURER(S) AFFORDING COVERAGE NAICf

INSURER A: Technology InsurarKe Co 42376

INSURED

Partnership for Public Health, Irx:.

67 Water Street, Suite 105

Laconia • NH 03246

INSURER B; ̂ ^sco Insurance Co 25011

INSURER c; Insuance Co 29459

INSURER D' LInited States Fire Insurance Co.

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 23-24 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE (»OLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

\xm:
IWSD vwo

POLICY exp
IMM/DPn'YYYITYPE OP INSURANCE POLICY NUMBER

POLICY EPF
IMM/DD/YYYY) LIMITS

INSR
LTR

X COMMERCIAL GENERAL LUBILITY

CLAIMS-MKOE X OCCUR
EACH OCCURRENCE

DAMAGE TO
PREMISES lEa occufrencal

WPP2011269 00 03/10/2023 03/10/2024

MEO EXP (Any one pwsoo)

PERSONAL i ADV INJURY

GENl AGGREGATE LIMIT APPLIES PER;

PRO
JECTPOLICY □ ?l§f □

OTHER:

GENERALAGGREGATE

PRODUCTS - COMP/OPAGG

Professional Liability-

1,000.000

1,000,000

10,000

1,000,000

3,000.000

3.000.000

s 1,000,000

AUTOMOBILE LIABILITY

ANY AUTO

X

GOMBINEOGINGLE LIMIT
(Ea accklwo $ 1,000,000

BODILY INJURY (Per parson)
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNEO
AUTOS ONLY

WPP2011269 00 03/10/2023 03/10/2024 BODILY INJURY (Per accRtent)

PROPERTY DAMAGE
(ParaccldenU

X UMBRELLA LlAB

EXCESS LlAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 1,000,000

WUM1956060 01 03/10/2023 03/10/2024 AGGREGATE 1,000,000

X RETENTIONS 10.000
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETORIPARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandalory in NH)
If yes, deacrtba under
DESCRIPTION OF OPERATIONS below

STATUTE
OTH
ER

0 04WECRJ0009 01/01/2023 01/01/2024 E.L. EACH ACCIDENT 1.000,000

e.L. DISEASE - EA EMPLOYEE 1,000,000

e.L. DISEASE - POLICY LIMIT 1,000,000

Accidenl Policy
US1379272 03/10/2023 03/10/2024

Accident Medical

Expense $25,000

DESCRIPTTON OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, AddlUonal RtmarX* Schadula, may be attached If more space It required)

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Health and Human Services
129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
' THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

<£> 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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10
*

Mission Statement

Wo improve the healih and well being of the regipri
tpiough interzorganiz^^^^ coliabpratign and.

^gommunity and public heajth irnprgvement
activities
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Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for

Public Health, Inc.

Financial Statements

With Schedule of Expenditures of Federal Awards

June 30,2021 and 2020

and

independent Auditor's Report

Report on Internal Control Over Financial Reporting
and on Compliance and Other Matters Based on an Audit

of Financial Statements Performed in Accordance

With Government Auditing Standards

Report on Compliance for Each Major Federal Program
and Report on Internal Control Over Compliance

Required by the Uniform Guidance

Schedule of Findings and Questioned Costs
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH

FINANCIAL STATEMENTS

June 30, 2021 and 2020
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

Report on the Financial Statements

We have audited the accompanying financial statements of Partnership for Public Health, Inc. (a
nonprofit organization), which comprise the statements of financial position as of June 30, 2021 and 2020,
and the related statements of activities, functional expenses, and cash flows for thp years then ended, and
the related notes to the financial statements.

Managemenl's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements
in accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States, of
America and the standards applicable to financial audits contained in Covernment Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perfomi
the audit to obtain reasonable assurance about whether the financial statements are free from material,
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's,
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity's internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.
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Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Partnership for Public Health, Inc. as of June 30, 2021 and 2020, and the changes in
its net assets and its cash flows for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as a
whole. The schedule of expenditures of federal awards, as required by Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards, is presented for purposes of additional analysis and is not a required part of the financial
statements. Such infonnation is the responsibility of management and was derived from and relates directly
to the underlying accounting and other records used to prepare the financial statements. The information
has been subjected to the auditing procedures applied in the audit of the financial statements and certain
additional procedures, including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, the information is fairly stated, in all material respects, in
relation the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated March
3, 2022 on our consideration of Partnership for Public Health, Inc.'s internal control over financial reporting
and on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements. The purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an opinion on the
effectiveness of Partnership for Public Health, inc.'s internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering Partnership for Public Health, Inc.'s internal control over financial reporting and
compliance.

Manchester, New Hampshire
Mareh 3, 2022
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statements of Financial Position

June 30, 2021 and 2020

ASSETS

2021 2020

CUIIRENT ASSETS:

Cash

Cash, restricted

Contributions receivable

Prepaid expenses

TOTAL CURRENT ASSETS

278,600

468,763

435,693

18,468

1,201,524

304,433

1,127,389

247,731.
15,624

1,695,177

PROPERTY AND EQUIPMENT:

Leasehold improvements
Furniture and equipment

Less accumulated depreciation
PROPERTY AND EQUIPMENT, NET

4,561

14,510

19,071

(18,465)

606

4,561

14,510

19,071

(18,103)

968

OTHER NONCURRENT ASSETS:

Investments

Investments, restricted

Investment in LLC

Deposit
TOTAL OTHER NONCURRENT ASSETS

52,268

700

2,981

55,949

105,223

180,584

968

2,981

289,756

TOTAL ASSETS $ 1,258,079 $ 1,985,901

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES:

Accounts payable
Accrued payroll
Accrued compensated absences
Accrued other expenses
Refundable advances from grantors
Refundable advance from grantor - SBA
Fiduciary funds
Current portion of SBA note payable
TOTAL CURRENT LIABILITIES •

160,626

45,598

40,035

54,458

180,888

159,170

2,120

57,030

699.925

273,293

47,122

34,340

35,368

81 1,569

2,120

95,085

1,298,897

NONCURRENT LIABILITIES:

SBA note payable, less current portion
TOTAL NONCURRENT LIABILITIES

121,115

121,115

TOTAL LIABILITIES 699,925 1,420.0)2

NET ASSETS:

Without donor restrictions:

Undcsignaled
With donor restrictions:

Purpose restrictions
TOTAL NET ASSETS

431,525

126,629

558,154

368,222

197,667

565,889

TOTAL LIABILITIES AND NET ASSETS $ 1,258,079 $ 1,985,901

See notes tofinancial statements

3
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statements of Activities

For the Years Ended June 30, 2021 and 2020

2021 2020

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS

SUPPORT AND REVENUE:

Contributions $ 9,839 $ 11,461

In-kind support ' 86,007 50,345
Federal funds 1,520,020 2,140,533

State funds . 840,502 1,859,836

Private grants and awards 114,467 42,086
Special events 1,069 1,871
Agent fees 141,195 143,025
Miscellaneous income 900 856

Intcrcst'income 6,647 34,876

Net assets released from donor restrictions 125,072 88,970

TOTAL SUPPORT AND REVENUE

WITHOUT DONOR RESTRICTIONS 2,845,718 4.373,859

EXPENSES:

Program services
Supporting services:
Management and general
Fundraising and development

Total supporting services

2,543,330

235,187

3,898

239,085

4,108,596

239,670
8,727

248,397

TOTAL EXPENSES 2,782,415 4,356,993

INCREASE IN NET ASSETS

WITHOUT DONOR RESTRICTIONS 63,303 16,866

CHANCES IN NET ASSETS WITH DONOR RESTRICTIONS

Contributions 31,534 1,355

Federal funds - 110,904

Private grants and awards ■ 20,500 80,500
Special events 2,000
Net assets released from donor restrictions (125,072) (88,970)

INCREASE (DECREASE) IN NET ASSETS

WITH DONOR RESTRICTIONS (71.038) 103,789

CHANGE IN NET ASSETS

NET ASSETS, JULY 1

(7,735)

565.889

120,655

445,234

NET ASSETS, JUNE 30 $  558,154 $ 565,889

See notes tofinancial statements

4
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.
Statement of Functional Expenses

For ihe Year Ended June 30, 2021

SALARIES AND RELATED EXPENSES:

Salaries

Employee benefits

Payroll taxes

Program

Services

718,503

79,116

57,394

855,013

Supporting Services

Management

and

General Fundraising

199,600

9,072

16,125

3,598

278

224,797 3,876

Total

Supporting

Services

S  203,198
9,072

16,403

228,673

Total

Expenses

921,701

88,188

73,797

1,083,686

OTHER EXPENSES:

Contract services

Contract and grant subcontractors

Insurance

. Fundraising

Occupancy

Operations

Supplies

Travel and meetings

Miscellaneous

Depreciation

Total

88,811

1,308,109

10,567

40

64,906

57,439

135,722

21,559,

1,164

903

75

2,026

873

927

1,041

522

3,661
362

$ 2,543,330 $ 235,187 $

89,714

1,308,184

12,593

40

65,779
58,382

136,763

22,081

4,831
362

3,898 $ 239,085 $ 2,782,415

16

903

75

2,026

873

943

1,041

522

3,667
362

See notes tofinancial statements
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DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.

Statement of Functional Expenses

For the Year Ended June 30, 2020

SALARIES AND RELATED EXPENSES:

Salaries

Employee benefits

Payroll taxes

Program

Services

758,527

84,197

56,681

899,405

Supporting Services

Management

and

General Fundrai

$  194,131

8,754

13,590

216,475

sing

8,171 $

548

8,719

Total

Supporting

Services

202,302

8,754

14,138

225,194

Total

Expenses

960,829

92,951

70,819

1,124,599

OTHER EXPENSES:

Contract services 59,894

Contract and grant subcontractors 2,905,886

Discretionary funds 3,542

Insurance . 8,227

Occupancy 58,512

Operations 55,347

Supplies 46,237

Travel and meetings 71,361

Miscellaneous 185

Depreciation -

Total S 4J08,596

1,925

3,680

2,425

1,119

450

1,776

1,458

362

1,925

239,670

71,819

2,905,886

3,542

11,907

60,937

56,466

46,687

73,137

1,651

362
8,727 $ 248.397 $ 4,356,993

3,680

2,425

1,119

450

1,776

1,466
362

See notes tofinancial statements
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DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Publie Health, Inc.
Statements of Cash Flows

For the Years Ended June 30, 2021 and 2020

2021 2020

CASH FLOWS FROM OPERATING ACTIVITIES:

Change in net assets
Adjustments to Reconcile Change in Net Assets to
to Net Cash Used by Operating Activities:
Depreciation

Change in assets and liabilities:
Contracts receivable

Prepaid expenses

Accounts payable

Accrued payroll

Accrued compensated absences

Accrued other expenses

Refundable advances from contractors

Fiduciary pass-through

Net Cash Used by Operating Activities

$  (7,735) $ 120,655

362 362

(187,962) (37,492)

(2,844) (4,456)

(112,667) (87,110)

(1,524) 5,589

5,695 3,577

19,090 15,228

(630,681) (2,169,447)

^  (1.133)
(918,266) (2,154,227)

CASH FLOWS FROM INVESTING ACTIVITIES:

Proceeds from investments

Purchase of investments

Net Cash Provided by Investing Activities

235,958

(2.151)

233,807

129,310

(6,861)

122,449

CASH FLOWS FROM FINANCING ACTIVITIES:

Proceeds from note payable

Net Cash Provided for Financing Activities

216,200

216,200

Net Decrease in Cash

Cash, beginning of year

Cash, ending of year

(684,459)

1,431,822

(1,815,578)

3,247,400

S  747,363 $ 1,431,822

Supplemental Disclosures:

Reclassification of SBA note payable to refundable advance - $ 159,170

In-kind donations received

In-kind expenses

86,007

(86,007)

50,345

(50.345)

See notes tofinancial statements
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DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS

For the Years Ended June 30, 2021 and 2020

NOTE 1—SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Purpose

Partnership for Public Health, Inc., formerly known as Lakes Region Partnership for Public Health, Inc.,
(the Entity) was organized on May 21, 2005 to improve the health and well-being of the Lakes Region
through inter-organizational collaboration and community and public health improvement aetivities.

Accounting Policies

The accounting policies of the Entity conform to accounting principles generally accepted in the United
States of America as applicable to nonprofit entities, except as indicated hereafter. The following is a
summary of significant accounting policies.

Basis ofPresentation

The financial statements have been prepared in aecordance with the reporting pronouncements pertaining

to Not-for-Profit Entities included within the FASB Accounting Standards Codification. The Entity is
required to report infonnation regarding its financial position and activities according to the following net
asset classifications:

Net Assets Without Donor Restrictions - Net assets available for use in general operations and not subject
to donor or certain grantor restrictions. These net assets may be used at the discretion of management and
the Entity's Board of Directors.

Net Assets With Donor Restrictions - Net assets subject to donor or certain grantor imposed restrictions.
Some donor imposed restrictions are temporary in nature, such as those that will be met by the passage of
time or other events specified by the donor. Other donor imposed restrictions are perpetual in nature,

where the donor stipulates that resources be maintained in perpetuity. Donor-imposed restrictions are
released when a restriction expires, that is, when the stipulated time has elapsed, when the stipulated
purpose for which the resource was restricted has been fulfilled, or both.

Recognition ofDonor Restrictions

Contributions arc recognized when the donor makes a promise to give to the Entity that is, in substance,
unconditional. The Entity reports contributions restricted by donors as increases in net assets without
donor restrictions if the restrictions expire (that is, when a stipulated time restriction ends or purpose
restriction is accomplished) in the reporting period in which the revenue is recognized. All other donor
restricted contributions are reported as increases in net assets with donor restrictions, depending on the
nature of the restrictions. When a restriction expires, net assets with donor restrictions are rcclassifled to
net assets without donor restrictions and reported in the statements of activities as net assets released from
restrictions.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

Revenues from program services are recorded when earned. Other miscellaneous revenues are recorded
upon receipt.

Cash and Cash Equivalents

Cash and cash equivalents include cash on hand and other cash accounts with a maturity of 90 days or
less. For purposes of the Statements of Cash Flows, cash and cash equivalents consist of the following:

2021 2020

As presented on the Statements of Financial Position -

Cash $ 278,600 $ 304,433

Cash, restricted 468,763 1,127,389

$  747,363 $ 1.431.822

Restricted Cash and In vestments

Restricted cash and investments consist of advanced funding received from the State of New Hampshire
for the Integrated Delivery Network (ION), donor restricted contributions and fiduciary funds..

Investments

Investments, which consist principally of a certificate of deposit with a term of 5 months, is carried at
their approximate market value at June 30, 2021.

Property and Equipment

Property and equipment are stated at cost. Donated property and equipment is recorded at fair value
determined as of the date of the donation. The Entity's policy is to capitalize expenditures for equipment
and major improvements and to charge to operations currently for expenditures which do not extend the
lives of related assets in the period incurred. Depreciation is computed using the straight-line method at
rates intended to amortize the cost of related assets over their estimated useful lives as follows: •

Years

Leasehold improvements 10-15

Furniture and equipment 5-15

Depreciation expense was $362 for both the years ended June 30, 2021 and 2020.

Compensated A hsences

Employees of the Entity working full-time, and part-time employees working at least 20 hours per week,
arc entitled to paid time off (PTO). PTO is earned from the first day of work. A maximum of 160 hours
can be earned based on years of service while 80 hours can be carried over and accumulated to the next
year. Accumulated PTO is payable iipon termination of employment with proper notice. The Entity
accrues accumulated PTO wages accordingly.- During fiscal year 2020, due to the pandemic, employees
were allowed to carry over an additional 40 hours of accrued PTO. During fiscal year 2021, employees
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

were allowed to carryover any hours in excess of the allowed 80 hours with the provision that the hours
had to be used by September 30, 2021.

Donated Services, Materials and Facilities

The Entity receives significant volunteer time and efforts. The value of these volunteer efforts, while
critical to the success of its mission, is not reflected in the financial statements since it does not meet the
criteria necessary for recognition according to generally accepted accounting principles. Donated
facilities, supplies, equipment and staff support are recorded as "In-kind" contributions if the services (a)
create or enhance nonfinancial assets or (b) require specialized skills, are performed by people with those
skills, and would otherwise be purchased by the Entity. Donated goods and professional services are
recorded as both revenues and expenses at estimated fair value, see Note 11 for additional information.

Functional Allocation ofExpenses

The costs of program and supporting services activities have been summarized on a functional basis in the
statements of activities. The statement of functional expenses presents the natural classification detail of
expenses by function.

The financial statements report certain categories of expenses that are attributed to more than one
program or supporting function. Accordingly, certain indirect costs have been allocated among the
programs and supporting services benefited, based primarily on percentage allocations calculated based
on hours worked (time and effort). The expenses that are allocated include salaries, payroll taxes,
employee benefits, office supplies, fundraising, operations, and insurance, which are all allocated on the
basis of time and effort, as noted previously. Jn addition, there are some indirect costs which are
allocated based on square footage or as a percentage of total expenses.

Bad Debts

The Entity uses the reserve method for accounting for bad debts. No allowance has been recorded as of
June 30, 2021 and 2020, because management of the Entity believes that all outstanding receivables are
fully collectible.

Revenue and Revenue Recognition

The Entity recognizes contributions, donations, and miscellaneous revenue when cash is received.
Conditional promises to give, that is, those with a measurable performance or other barrier and a right of
return, are not recognized until the conditions on which they depend have been met.

The Entity also has revenue derived from cost-reimbursable federal grants, which are conditional upon
certain performance requirements and/or incurrent of allowable qualifying expenses. Amounts received
are recognized as revenue without donor restrictions when the Entity has met those performance
requirements or incurred expenditures in compliance with the specific grant provisions. Amounts
received prior to meeting performance requirements or ineurring qualifying expenditures are reported as
revenue with donor restrictions and amounts not yet received, but already awarded are recorded as grants
receivable.
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

Estimates

The preparation of financial statements in confomiity with accounting principles generally accepted in the
United States of America requires management to make estimates and assumptions that affect certain
reported amounts and disclosures. Accordingly, actual results could differ from those estimates.

Income Taxes

The Entity is exempt from Federal income taxes under Section 501(c)(3) of the Internal Revenue Code

and is also exempt from State of New Hampshire income taxes and, therefore, has made no provision for
Federal or State income taxes. In addition, the Entity has been determined by the Internal Revenue
Service not to be a "Private Foundation" within the meaning of Section 509(a) of the Code. The Entity is
annually required to file a Return of Organization Exempt from Income Tax (Form 990) with the IRS.
FASB Accounting Standards Codification Topic 740 entitled Accomting for Income Taxes requires the
Entity to report uncertain tax positions for fmaneial reporting purposes. The Entity had no uncertain tax
positions as of June 30, 2021 and, accordingly does, not have any unrecognized tax benefits that need to
be recognized or disclosed in the financial statements.

Fair Value ofFinancial Instruments

Cash and equivalents, investments, contracts receivable, accounts payable and accrued expenses are
carried in the financial statements at amounts which approximate fair value due to the inherently short-
term nature of the transactions. The fair values determined for financial instruments are estimates, which
for certain accounts may differ significantly from the amounts that could be realized upon immediate
liquidation.

Change in Accounting Principle

The Financial Accounting Standards Board (FASB) issued new guidance that created Topic 606, Revenue
from Contracts with Customers, in the Accounting Standards Codification (ASC). Topic 606 supersedes
the revenue recognition requirements in FASB ASC 605, Revenue Recognition, and requires the
recognition of revenue when promised goods or services are transferred to customers in an amount that
reflects the consideration to which an entity expects to be entitled in exchange for those goods or services.
The new guidance also added Subtopic 340-40, Other Assets and Deferred Costs-Contracts with
Customers, to the ASC to require the deferral of incremental costs of obtaining a contract with a
customer. Collectively, we refer to the new Topic 606. and Subtopic 340-40 as the "new guidance."

The Entity adopted the requirements of the new guidance as of July 1, 2020, utilizing the modified
retrospective method of transition. The new guidance was applied using the practical expedient provided
in Topic 606 that allows the guidance to be applied only to contracts that were not complete as of July I,
2020. Adoption of the new guidance resulted in changes to our accounting policies for revenue
recognition, trade receivables, contract costs, contract liabilities, and deferred costs. However,

management estimates that the effect of these changes on the amounts that would have been reported
under the former guidance to be immaterial. Management has evaluated the impact of the application of

this standard and determined any applicability to the Entity is not material.
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

NOTE 2—LIQUIDITY AND AVAILABILITY

The Entity regularly monitors the availability of resources required to meet its operating needs and other
contractual commitments. Cash reserves in excess of daily operational-needs are invested in certificates of
deposit to maximize investment return while maintaining safety and liquidity.

The following table reflects the Entity's financial assets as of June 30, 2021 and 2020, reduced by
amounts that are not available to meet general expenditures within one year of the statement of financial
position date because of donor restrictions.

Financial assets available for general expenditure, reduced by donor or other restrictions limiting their
use, within one year of the balance sheet date, comprise the following:

2021 2020

Cash $  747,363 $ 1,431,822

Investments 52,268 285,807

Contributions receivable 435,693 247,731

Total Financial Assets 1,235,324 1,965,360

Less:

Obligations from grantor restricted funds (162,776) (296,618)

Net assets with donor restrictions (126,629) (197,667)

Refundable advances from grantors (180,888) (811,569)

Fiduciary funds (2,120) (2,120)

Financial Assets Available to Meet Cash Needs

for General Expenditures Within One Year $  762,911 $  657,386

In the event of an unanticipated liquidity need, the Entity also could draw upon $125,000 of its available
line of credit, as further discussed in Note 6.

NOTE 3—CONCENTRATION OF CREDIT RISK

The Entity maintains bank deposits at local financial institutions located in New Hampshire. The Entity's
demand deposits are insured by the Federal Deposit Insurance Corporation (FDJC) up to a total of
$250,000. As of June 30, 2021 and 2020, all of the Entity's bank deposits were fully insured.

NOTE 4—INVESTMENT IN LLC

In January 2016, the Entity became a member of a newly established limited liability corporation.
Community Health Services Network, LLC ("CHSN"), to support the enhancement of behavioral health
services integration in the region. The Entity will provide financial and administrative services to CHSN.

NOTE 5—REFUNDABLE ADVANCES FROM GRANTORS

Refundable advances from grantors of $ 180,888 and $811,569 as of June 30, 2021 and 2020, respectively,
represents unearned grant revenue on contributions from various funding agencies.

12



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

PARTNERSHIP FOR PUBLIC HEALTH, INC.

FORMERLY KNOWN AS LAKES REGION PARTNERSHIP FOR PUBLIC HEALTH, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

Refundable advances from grantors - SBA of $159,170 as of June 30, 2021 represents the portion of the
SBA note payable to be forgiven in fiscal year 2022. See Note 7.

NOTE 6^LINE OF CREDIT

The Entity has a $125,000 line of credit with a local financial institution. The interest rate for the credit
line was 5.25% at June 30, 2021 and 2020. The interest rate is based on the Wall Street Journal Prime
Rate as published in the Wall Street Journal. At June 30, 2021 and 2020, the balance on the line of credit
was $0.

NOTE 7—SBA NOTE PAYABLE

At June 30, 2021 and 2020, the SBA note payable consists of the following:

2021 2020

$216,200 unsecured note payable, payable in 18 monthly

installments of $ 12,167 including interest at 1.00% beginning

November 24,2020 through April 24, 2022. The balance of the

note is payable in full with all accrued interest on May 28, 2022. $_^7^030 S_226^200

The above SBA note payable is based upon an executed loan agreement that allows for principal
forgiveness in whole or part upon satisfaction of certain criteria. Following are the-maturities of the SBA
note payable as of June 30, 2021:

Year Ending

June 30. Amount

2022 $ 57,030

The SBA note payable was obtained under the Payroll Protection Program. As noted above, the Entity is
eligible to apply for principal forgiveness in whole or part by the Small Business Administration under
the CARES Act, once certain eligibility criteria have been satisfied. During fiscal year 2021, the Entity
applied for and in July 2021, received principal forgiveness totaling $ 159,170 plus interest of $2,034. For
the year ended June 30, 2021, $159,170 has been recorded as an advance from grantor and will be
recognized as revenue in the year ending June 30, 2022. The remaining note balance following
forgiveness will be due in minimum monthly payments under the repayment terms detailed above.

note 8—net assets with DONOR RESTRICTIONS

Net assets with donor restrictions consist of the following donor restricted funding at June 30, 2021 and
2020;
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NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2021 and 2020

2021 2020

ServiceLink $  8,707 $  7,885

Volunteer CERT 1,477 1,477

Laconia Youth Alliance 21,544

CERT 21,586 20,622

NH Charitable Foundation ■  34,317 39,304

DSRIP Incentive 17,783 18,114

CMSN - Public Health Officer 88,937

Other 21,215 21,328

Total Net Assets with Donor Restrictions $  126,629 $  197,667

NOTE 9—CONCENTRATION OF REVENUE RISK

The Entity's primary source of revenues is fees and grants received from the State of New Hampshire and
directly from the federal government. During the years ended June 30, 2021 and 2020, the Entity
recognized revenue of $2,360,522 (85.1%) and $4,000,369 (89.3%), respectively, from fees and grants
from governmental agencies. Revenue is usually recognized as earned under thcj terms of the grant
contracts and is received on a cost reimbursement basis. However, in the years ended June 30, 2021 and
June 30, 2020, the Entity received $536 thousand and $1.1 million, respectively, in performance
payments, on a five-year, $12.8 million governmental contract waiver to enhance behavioral health
integration in the region. This revenue is anticipated to be recognized over a five-year period through
fiscal year 2021, dependent on the receipt of State matching funds, achievement of performance metrics
and other criteria. Other support originates from other program services, contributions, in-kind donations,
and other income.

NOTE 10—LEASE COMMITMENTS

The Entity entered into a lease for office space located in Tamworth, NH with monthly lease payments of
$1,068 through June 2021. The lease was renewed through June 30, 2022 with monthly payments at
$1,068. Lease expense for the years ended June 30, 2021 and June 30, 2020 were $12,689 and $12,336,
respectively.

The Entity also has two leases for office spaces in Laconia, NH. The first lease has monthly payments of
$2,147 through August 31, 2019. An updated agreement was entered into with required payments of
$2,185 through August 31, 2020. The second lease for additional office space was entered into on
June 1, 2018. Under the.terms of the agreement, monthly payments will be $780 per month through May
2019. The updated agreement effective June 1, 2019 reflects payments of $795 through May 2020 and
was extended at the same terms through May 2021. Lease expense for the years ended June 30, 2021 and
June 30, 2020 for these leases was $36,054 and $35,765, respectively. These agreements were amended
into one lease for the units in Laeonia, NH, with payments of $3,110 through June 30, 2022.

The Entity entered into a 60 month equipment lease with monthly lease payments of $495 through
December 2021 with percentage increases in Years 2-5 for maintenance and overages of 5%-10%. Lease
expense for the year ended June 30,2021 was$3,561.

The following is a schedule, by years, of the future minimum payments for operating leases:
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Year Ended

June 30.

2022

2023

2024

2025

2026

Annual

Lease Commitments

$  56,141

6,177

6,430

6,708

3,427

$  78,883

NOTE 11—DONATED SERVICES, MATERIALS AND FACILITIES

The Entity receives various donated services, materials and facilities. For the years ended June 30, 2021
and 2020, there was $86,007 and $50,345, respectively, of in-kind donations recognized as revenue. In-
kind donations have been included as functional expenses in these financial statements as follows;

Supplies

Contract services

Travel and meetings

Operations

Contract and grant subcontractors

,  2^

$  41,563

10,950

33,494

$  86,007

2020

$  ■ 1,983

33,460

1,500

10,950

2,452

$  50,345

NOTE 12—CONTINGENCIES

The Entity participates in a number of federally assisted grant programs. These programs are subject to
financial and compliance audits by the grantors or their representatives. The amounts, if any, of additional
expenses which may be disallowed by the granting agency cannot be detennined at this time, although the
Entity expects such amounts, if any, to be immaterial.'

NOTE 13—SUBSEQUENT EVENTS

In July 2021, the Entity received notification of the forgiveness of $159,170 of their Paycheck Protection
Program loan from the SBA.

Subsequent events have been evaluated through March 3, 2022 which is the date the financial statements
were available to be issued.

NOTE 14—COVID IMPACT

Coronavirus disease 19 ("COVID-19") is a respiratory disease caused by the new coronavirus (SARS-
CoV-2) not previously seen in humans. An outbreak of COVlD-19 began in late 2019 in Wuhan, a city in
China's Hubci province. To date, cases of C0V1D19 have spread around the world. In February 2020, the
United States Centers for Disease Control and Prevention confirmed the spread of the disease to the
United States, and in March 2020, the World Health Organization declared the outbreak a pandemic and
the Trump Administration declared it a national emergency in the United Slates.
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The Entity has and expeets to eontinue to experience some effect in operations as a result of the CQVID-
19 pandemic, primarily in response to directives froni government "funding sources and officials in an
attempt to quell the spread of the disease. The agency strategized and leveraged operating funds to outfit
staff with needed technology as well as transition operating systems to allow remote work and tele-
appointments to ensure the safety of staff and clients served in vulnerable populations.

The Entity accessed several funding sources related to pandemic support and relief such as the CARES
Act, SBA Payroll Protection Program, FEMA, as well as other funding sources. These funds were
utilized to support public safety expenditures in response to the pandemic as well as lost revenue
attributable to COVlD-19. Funds allowed the organization to bolster its emergency preparedness and
response department to provide the community with PPE and education regarding precautions initially
and then to administer and support other organizations in administration of vaccinations to eligible
populations in the community. The response has been implemented with only two full time staff and
mobilizing a cadre of volunteers increasing in-kind contributions significantly.

The Entity assessed expenditures to position the orgajiization to utilize new equipment, technology, and
systems as new standards of care as well as to assure preparation for any future emergency response.

NOTE 15—FUTURE ACCOUNTING STANDARDS

FASB has issued ASU 2016-02, Lease (Topic 842), which the Entity is"required to implement for the year
ending June 30, 2022. Management believes that this update will have a potentially significant impact on
the financial statements. The Entity will be required to recognize a right-of-use asset and a lease liability
for transactions cuirently identified as operating leases.
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PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.

Schedule of Expenditures of Federal Awards

For the Year Ended June 30, 2021

Federal Granling Agency/Recipient
Slate Agency/Grant Program/Slate
Grant Number

DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Pass Through Payments from the County of Belknap, New Hampshire
CDBG Eniitlemenl Grants Cluster:

Community Development Block Grants/Entiilement Grants

Total CDBG Entitlement Grants Cluster

Assistance

Listing

Number

14.218

Total

Federal

Expenditures

773

773

Total Department of Housing and Urban Development 773

DEPARTMENT OF THE TREASURY

Pass Through Payments from the State of New Hampshire Governor's
Office for Emergency Relief and Recovery
COVID 19 - Coronavirus ReliefFund 21.019 45,024

Total Department of the Treasury 45.024

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Pass Through Payments from the National Association of County
and City Health Officials

Medical Rcscr\'c Corps Small Grant Program
#HITEP2000045-OI-OI

93.008

378

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Special Programs for the Aging, Title IV, and Title II, Discretionary Projects
#90MP0176-03-0l

93.048

17,839

Pass Through Payments from University of New Hampshire
Special Programs for the Aging, Title IV, and Title II, Discretionary Projects
#HHS-20l8-ACL-CIP-NWBC-0285

COVID I9-#C0VIDBEAS-ADRC

93.048

24,065

30,336

72,240

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

National Family Carcgivcr Support, Title III, Part E
#200I-NHOAFC-02

93.052

72,090

Public Health Emergency Preparedness
#NU90TP9220I8

93,069

59,175

Environmental Public Health and Emergency Response
#NUEIEH001357

Medicare Enrollment Assistance Program
#200INHMISH-00

93.070

93.071

6,407

.Mil

See notes to schedule of expenditures offederal awards
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SCHEDULE I

PARTNERSHIP FOR PUBLIC HEALTH, INC.

Formerly known as Lakes Region Partnership for Public Health, Inc.

Schedule of Expenditures of Federal Awards (Continued)

For the Year Ended June 30, 2021

Federal Granting Agency/Recipient
Stale Agency/Grant Program/State
Grant Number

Childhood Lead Poisoning Prevention Projects, State and Local Childhood

Lead Poisoning Prevention and Surveillance of Blood Lead Levels in Children

#NUE2EHOOI408

Assistance

Listing

Number

93.197

Total

Federal

Expenditures

4.271

Substance Abuse and Mental Health Services Projects of Regional

and National Signifieanec
#SP020796

93.243

89,662

Immunization Cooperative Agreements

#NH23IP922595

COVID-19 - #NH23IP922595

93.268

15,651

12,506

28,157

Received Directly from the U.S. Department of Treasury
Drug-Free Communities Support Program Grants
#NH28CE003I02

93.276

52,124.

Pass Through Payments from the State of New Hampshire Department of
Health and Human Services

Slate Health Insurance Assistance Program

COVID I9-#90SA0003-02-03

93.324

25,881

Public Health Emergency Response: Cooperative Agreement for Einergency
Response: Public Health Crisis Response

#NU90TP922I06

93.354

43,190

Social Services Block Grant •

#2021-DLTSS-08-SERVI-05

93.667

132.386

National Biotcrrorism Hospital Prepardncss Program
#U3REPI90580

93.889

10,000

Block Grants for Prevention and Treatment of Substance Abuse

#TI08304I

93.959

1 11,054

Total Department of Health and Human Services 715,052

DEPARTMENT OF HOMELAND SECURITY

Pass Through Payments from the State of New Hampshire Department of
Health and Human Scr>'icc$

Disaster Grants - Public Assistance (Presidentally Declared Disasters)
COVID 19-BEAS

COVID 19-FEMA#4516DRNHP0000000I

97.036

5,006

168,757

173,763

Total Department of Homeland Security

Total E.xpenditures of Federal Awards

173,763

$  934,612

See notes to schedule ofexiyenditures of federal awards
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PARTNERSHIP FOR PUBLIC HEALTH, INC.
Formerly known as Lakes Region Partnership for Public Health, Inc.

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

For the Year Ended June 30, 2021

NOTE 1—BASIS OF PRESENTATION

The accompanying Schedule of Expenditures of Federal Awards (the "Schedule") meludcs the federal
award activity of Partnership for Public Health, Inc. under programs of the federal government for the
year ended June 30, 2021. The infonnation in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of. Federal Regulatiom Part 200, Uniform Adminislralive
Requiremenis, Cosf Principles, and Audit Requirements for Federal Awards (Uniform Guidance).
Because the Schedule presents only a selected portion of the operations of Partnership for Public Health,
Inc., it is not intended to and does not present the financial position, changes in net assets, or cash flows
of the Partnership for Public Health, Inc.

NOTE 2—SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

The accompanying Schedule is presented using the accrual basis of accounting, which is described in.
Note 1 to Partnership for Public Health, Inc.'s financial statements. Such expenditures are recognized
following the cost principles contained in the Uniform Guidance, wherein certain types of expenditures
are not allowable or are limited as to reimbursements.

NOTE 3—INDIRECT COST RATE

Partnership for Public Health, inc. has not elected to use the 10-pcrccnt de minimis indirect cost ratc^
allowed under the Uniform Guidance.
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^VACHON Clukay CCRT/r/ED PUBLIC ACCOUNTANTS

jn /^y~\x 41-4 A XT"\7 T>/^ " CHcsuuh Sirccl • Manchesier, New Hampshire 03104
CSt v^OwlPAN I . JT V-" (603) 622-7070 • Fax: (603) 622-1452 • www.vachonclukay.com

REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING

AND ON COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT

OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE

WITH GOVERNMENT AUDITING STANDARDS

Independent Auditor's Report

To the Board of Directors

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United Stales
of America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of Partnership for Public
Health, Inc. (a nonprofit organization), which comprise the statement of financial position as of June 30,

2021, and the related statements of activities, functional expenses, and cash flows for the year then ended,
and the related notes to the financial statements, and have issued our report thereon dated March 3, 2022.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Partnership for
Public Health, Inc.'s internal control over financial reporting (internal control) as a basis for designing audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
financial statements, but not for the purpose of expressing an opinion on the effectiveness of Partnership
for Public Health, Inc.'s internal control Accordingly, we do not express an opinion on the effectiveness
of Partnership for Public Health, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
delect and correct, misstatcments on a timely basis. A material weakness is a deficiency, or a combination
of deficiencies, in internal control, such that there is a reasonable possibility that a material misstatement
of the entity's financial statements will not be prevented or detected and corrected on a timely basis. A
significant deficiency is a deficiency, or a combination of deficiencies, in internal control that is less severe
than a material weakness, yet important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of
this section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material weaknesses
may exist that have not been identified.
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether Partnership for Public Health, Jnc.'s
financial statements are free from material misstatement, we performed tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements, noncompliance with which could have a
direct and material effect on the financial statements. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an opinion. The
results of our tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the entity's
internal control or on compliance. This report is an integral part of an audit performed in aecordance with
Government Auditing Standards in considering the entity's internal control and compliance. Accordingly,
this communication is not suitable for any other purpose.

Manchester, New Hampshire
March 3, 2022
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^VACHON Clukay
& Company PC

CER.T/rJED PUBLIC ACCOVNTAt<TS

,606 Chestnut Sircci • Manchester, New Hampshire 03104
(603) 622-7070 • l"ax; (603) 622-1452 • www.vachonclukay.coin

REPORT ON COMPLIANCE FOR EACH MAJOR FEDERAL PROGRAM

AND REPORT ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

IndepencJcnt Auditor's Report

To the Board of Directors

Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

Report on Compliance for Each Major Federal Program

Wc have audited Partnership for Public Health, Inc.'s compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a direct and material effect on
each of Partnership for Public Health, Inc.'s major federal programs for the year ended June 30, 2021.
Partnership for Public Health, Inc.'s major federal programs are identified in the summary of auditor's
results section of the accompanying schedule of findings and questioned costs.

Management's Responslhility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of Partnership for Public Health,
Inc.'s major federal programs based on our audit of the types of compliance requirements referred to above.
We conducted our audit of compliance in accordance with auditing standards generally accepted in the
United States of America; the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States; and the audit requirements of Title 2
U.S. Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards (Unifonn Guidance). Those standards and the Uniform Guidance
require that we plan and perform the audit to obtain reasonable assurance about whether noncompliance
with the types of compliance requirements referred to above that could have a direct and material effect on
a major federal program occurred. An audit includes examining, on a test basis, evidence about Partnership
for Public Health, Inc.'s compliance with those requirements and perfonning sueh other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit docs not provide a legal determination of Partnership for Public
Health, Inc.'s compliance.
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Opinion on Each Major Federal Program

In our,opinion. Partnership for Public Health, Inc. complied, in all material respects, with the types
of compliance requirements referred to above that could have a direct and material effect on each of its
major federal programs for the year ended June 30, 2021.

Report on Internal Control Over Compliance

Management of Partnership for Public Health, Inc. is responsible for establishing and maintaining
effective internal control over compliance with the types of compliance requirements referred to above. In
planning and perfonning our audit of compliance, we considered Partnership for Public Health, Inc.'s

internal control over compliance with the types of requirements that could have a direct and material effect
on each major federal program to determine the auditing procedures that are appropriate in the
circumstances for the purpose of expressing an opinion on compliance for each major federal program and
to test and report on internal control over compliance in accordance with the Uniform Guidance, but not
for the purpose of expressing an opinion on the effectiveness of internal control over compliance.
Accordingly, we do not express an opinion on the effectiveness of Partnership for Public Health, Inc.'s

internal control over compliance.

A deficiency in internal conlrol over compliance exists when the design or operation of a control
over compliance does not allow, management or employees, in the nonnal course of performing their
assigned functions,to prevent, or detect and correct, noncompliance with a type of compliance requirement
of a federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in in^rnal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control over
compliance with a type of compliance requirement of a federal program that is less severe than a material
weakness in internal control over compliance, yet important enough to merit attention by those charged
with governance.

Our consideration of internal control over compliance was for the limited pur]30se described in the
first paragraph of this section and was'not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Unifonn Guidance. Accordingly, this report is not suitable for any other purpose.

Manchester, New Hampshire
Mareh 3, 2022
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Partnership for Public Health, Inc.
Formerly known as Lakes Region Partnership for Public Health, Inc.

Schedule of Findings and Questioned Costs
For the Year Ended June 30, 2021

Section I--Summary of Auditor's Results

Financial Statements

Type of report the auditor issued on whether the financial
statements audited were prepared in accordance with GAAP;

Internal control over financial reporting:
Material wcakncss(cs) identified?
Significant dcficiency(ies) identified?

Noncompliancc material to financial statements noted?

Unmodified

yes

yes

yes

X  no

_X none reported

X  no

Federal A wards

Internal control over major federal programs:
Material weakness(es) identified?
Significant deficiency(ies) identified?

Type of auditor's report issued on compliance
for major federal programs:

Any audit findings disclosed that are required

to be reported in accordance with
2 CFR 200.516(a)?

yes

yes

X  no

_X none reported

Unmodified

yes X  no

Identification of major federal program(s):

Assistance Listing Numbcr(s) Name of Federal Program or Cluster

,93.667 Social Services Block Grant

93.959
Block Grants for Prevention and Treatment of Substance

Abuse

97.036
Disaster Grants - Public Assistance (Presidentially Declared

Disasters)

Dollar threshold used to distinguish between Type A and Type B programs: $ 750.000

Auditce qualified as low-risk auditee? yes X no
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Section 11—Financial Statement Findings

There were no findings relating to the financial statements required to be reported by GAGAS.

Section 111—Federal Award Findings and Questioned Costs

There were no findings and questioned eosls as defined under 2 CFR 200.516(a).

25



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

Partneirship for
Pyblic Health

Board of Directors

January 2023

Trisha Stafford-President eff 10/21-9/23

Michelle Lennon eff. 9/20

Lisa Garcia, eff 10/19-6/20

Margaret Franckhauser, eff. 9/20

Lisa Dupuis - joined 6/19.

Brian Lamontagne - eff 6/19-pres; VP & Treasurer-eff 9/22

Jason Bean eff. 9/21: Secretary - eff. 9/22

Carolyn Muller

Sarah Stanley - eff 1/20-6/20

Mark Waldner

Jessica Morton
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Tamera S. Carmichael

SXJMMARY

A Proven program administrator with 29 years of experience developing effective social support
programs. Secured over $1.4 million in progiam fimdiiig to improve the social determinants of health for
imderserved families and individuals. Served on over 15 boards aiid coalitions to establish inter-

organizational partnersliips and foster commimity collaboration. Supervised 5 diverse programs with 25
team members to create and implement holistic public policies.

EDUCATION

University of South Floiida Tampa, FL
Bachelor of Arts in Sociology 1988

Saint Petersbnrg College - Clearwater. FL
Associate of Arts Degree 1986

PROFESSIONAL EXPERIENCE

Partnership for Public Health Inc. Laccuia, NH
Executive Director 2020 - Present

^ Strategic planning; grajits/contracts; community relations; and resource development leadership
Fiscal Oversight for organization's budget exceeduig $3 million

^ Effective management and development more than 20 diverse employees, interns, and volunteers
Administration of Regional Public Health Network: CHIP/CHA development and implementation

State of Florida Department of Health Gainesville, FL
Program Dex'elopment Administrator 2008 — 2020

Responsible for development and management of 5 public health programs whose budgets exceed S2 miUion
^ Establish and monitor contracts for North Central Florida Health Department Consortium

^ Effective management and development of 25 diverse employees, interns, and volunteers
^ Over 8 years member of CHLP/CHA Steering Committee and Performance Management Coimcil

Bay Ar ea Ball Bonds & Investigations, Inc. Clearwater, FL
Owner/Operator 2001—2008

Qualified and wrote more tlian $2 million montlUy in conunercial bail indenuiiiies

^ Managed 9 employees of diverse backgromids as well as payroll, accounts receivable, and accoimts payable
Served as Seactary of the Pinelias County .Bail Bond Association

^ Used investigation techniques and critical analytical skills to locate and retrieve'delinquent sureties

Mease Manor Inc. Dunedin, FL

Social Services Director 1998 — 2001

Monitored compliance and documentation per State and Federal Regulations in a long-term care facility

^ Established interdepanmcntal plans of care for residents and supervised multiple employees of diverse
backgrounds and responsibilities

^ Inaugural winner of the Florida Healthcare Association's Social Service Worker of the Year award
^ Established fainily/carcgiver support group
^ Collaborated witli commmiity services to provide quality care and ensme psychosocial well-being of residents

and responsible parties
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Suncoast Hospital Largo, FL
Patient Ser\>!ce Coorflinator I 1993 — 1995

^ Monitored compliance and documentation per State and Federal Regulations in a skilled nursing and acute
care facilities

Provided individualized discharge plaiming and interdepartmental coordination for patients

^ On-call rotation as Patient Service Coordinator for ail hospital departments (surgery, Maternity, ICU, etc.)

Family Resoarces, Inc. St. Petersburg, FL
Youth Care WorkerUI 1990-1993

^ Care and Supervision of children 9-18 years old in a crisis/runaway shelter, phone crisis counsel
Supervised staff and volunteers, rechiitcd and trained volunteers, marketing and fund raising

^ Interfaced with law enforcement, child protective services, and victims' advocates
Supervised visits with parents and children

^ Completed necessary documentation for a non-profit organization per guidelines

LICENSUREAND

CERTIFICATIONS

State of New Hampshire Notary Public
Florida Certified Contract Manager
State Certified Contract Administrator

SKILLS

Soft: Program Development, Employee Recruitment and Empowerment, Community Collaboration, Effective
Communication, Public Speaking, Strategic Planning, and Quality Improvement, Leadership
Hard: Microsoft GfBce Suite, Proprietary Software, Database Management, IS200.b FEMA Emergency
Management, Financial Management, Regulatory Compliance, Contract Administration, and Grant Writing
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CARISSAELPHICK

EDUCATION

University ofNew Hampshire, Durham, New Hampshire September 2013
Master of Arts Degree In Justice Studies, (Graduating CPA: 3.92)

SaintJoseph's College of Maine, Standish, Maine May 2011
Bachelor of Arts Degree In Psychology with Siimma Cum Laude Honors (Graduating CPA: 3.90)

EXPERIENCE

Partnership for Public Health, Laconia, NH
Director, Human Service Programs May 2017-Present

•  Responsible for all deliverables associated with ServiceLInk Resource Center program, a contract of Bureau of
Elderly and Adult Services to include Options Counseling, NH Family Caregiver Program, State Health Insurance
Assistance Program, and Veteran-Directed Program.Oversightoftwo locations in both Belknap and Carroll
County;

•  Direct supervision of seven employees to include designing and facilitating professional development plans;
•  Participated in the development of agency strategic plan and serve as agency lead of all activities related to

healthy aging on both a local and statewide level;
• Member of the Winnipesaukee Public Health Council and Carroll County Coalition for Public Health and facilitate a

regional collaborative of stakeholders responsible for the goals and objectives in the Community Health
Improvement Plan relating to healthy aging;

•  Fadlitate regional NH CarePath meeting, a statewide and regional partnership dedicated to coordinated access for
long term supports and services;

•  Effective leader and team member willing to stray from the norm to find creative solutions for best outcomes.
•  Advocate coalition building and breaking down silos to move partners closer to an integrated model of care.
•  Assist with agency strategic marketing, communication, sustainability, and development plans to include grant

writing.

Community Health Services Network LLC, Laconia, NH
Executive Director August 2020-Present

•  Direct an Integrated Delivery Network (IDN) comprised of 31 healthcare and social service agencies via a
Medicaid 1115 waiver providing Innovative programs and strategies to transform the delivery of care and
Improve health outcomes for participants faced with mental health and/or substance use disorders.

•  Serve as the fece of our IDN for all State, County or media activities. Serve as the communications hub and liaison
for.partners while working closely with organizational leadership, board of directors, network partners and staff
to strategically move and affect project outcomes.

• Manage and direct all fiscal operations, including budget oversight, authorizing expenditures, reimbursements,
grant tracking, accounting and coordinating financial reporting.

0  Provide oversight of six project workgroups by providing leadership, guidance and technical assistance needed to

support teams In meeting project deadlines and goals. Workgroups Include HIT, Integrated Health, Workforce,

Supportive Community Re-Entry, Expansion in Intensive Outpatient Treatment and Enhanced Care Coordination

for High Needs Population. Each project has a specific focus of integrating one's behavioral health needs within
their primary care, identifying the social determinants of health and connecting to appropriate social services.

Long Term Support Counselor/Care Transitions Specialist December 2014 - May 2017
•  Perform person- centered options counseling to connect Individuals to long term supports and services;
•  Screen for eligibility and assist consumers with applications for assistance for state benefits, housing, other

community resources;
•  Certified State Health Insurance Assistance Program (SHIP) Counselor assisting clients with Medicare related

questions and enrollments in cost-saving programs to include assisting low-income individuals and those living in
rural locations;

•  Assistance with discharge planning and provide follow-up after discharge for high risk patients at Lakes Region
General Hospital in order to reduce readmlssion rates;

•  Created and facilitate community wrap-around team consisting of mental health, law enforcement, fire/EMS,
healthcare, and social services.
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CARISSA ELPHICK

Merrimack County Advocacy Center, Concord, New Hampshire
Program Assistant/Forensic Interviewer May 2013-November 2014

•  Coordinate a multldiscipiinary team of 29 law enforcement agencies, child protective service workers, crisis
center advocates, prosecutors, mental health professionals, and medical professionals to include facilitating team
meetings and case review;

•  Coordinate, schedule, and conduct forensic interviews of victims of child abuse and adult sexual assault;
•  Creation, coordination, and implementation of outreach and prevention projects;
•  Assist in agency sustainability through fundraising and community relationship building.

State ofNew Hampshire Judicial Branch, Franklin, New Hampshire
Court Assistant II January 2012-|uly 2012

•  Daily docketing of incoming law enforcement complaints and judicial mail;
•  Scheduling bearings and case management on all adoptions, name changes, minor guardianships, and

trusts

OTHER NOTABLE EXPERIENCE

Advisory Council Member, Tri-State Learning Collaborative on Aging February 2021
Founding Member, Gilford Neighbors January 2021
Ambassador Charting the Life Course
Home and Community Based Services Conference August 26,2019
Presenter

Founding Board Member, Huggins' Hospital Rural Health Network November 2018
ALS Association ofNorthern New England Annual Conference November 2018
Presenter

Leadership Lakes Region Class of 2017
State Health Insurance Assistance Program - Program Specialist Certification 2016
NH Public Health Association . November 15,2016
Presenter

Person-Centered Thinking and Options Counseling Certifications September 2016
Certified Resource Specialistfor Aging/ DisabilityfCIRSA/D) May 2015
Forensiclnterviewer Training
National Children's Alliance February 2014
Team Facilitator Training
Presented by Northeast Regional Children's Advocacy Center November 2013
Forensic Interviewer Training
Presented by Granite State Children's Alliance May 2013
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Courtney DeVost

Objective

Hard working business administration graduate with proven human resources and organizational
leadership skills. 1 am seeking a long-term partnership with a business that will increase my personal
growth while simultaneously aiding in the advancement and longevity of tlie company.

Education

MASTER'S I MAY 2023 | PLYMOUTH STATE UNIVERSITY
Pursuing: Master's in Business Administration

BACHELOR'S | SEPTEMBER 20211 SOUTHERN NEW HAMPSHIRE UNIVERSITY
Major: Business Administration

ASSOCIATE'S I MAY 2018 | NEW HAMPSHIRE TECHNICAL INSTITUTE
Major: Business Administration

Skills & Abilities

CORE COMPETENCIES

EXCELENT TIME-MANAGEMENT SKILLS

DETAIL-ORIENTED AND ORGANIZED

VERBAL AND WRITTEN COMMUNICATION

DEDICATED TEAM MEMBER

ADEPT IN TECHNOLOGY

MS OFFICE PROFICIENT; 70 WPM

NOTARY OF PUBLIC. STATE OF NH

SKILLS

FINANCE

o  In-depth financial understanding and well experienced in accounting, financial statements,
invoicing, billing, federal and state compliance, as well as handling cash flow and all
reporting.

o Assisting and aiding in any and all functions and tasks requested of the Finance Director.
Human Resources

o With overly competent communication skills with employees, management, and directors;
adaptability to all situations that arise, upmost confidentiality in all situations necessary
and able to determine when confidentiality is required.

o Assisting and coordinating events, employee training, and any technical training of new
systems.



DocuSign Envelope ID: 0F7^A00-34DC-486B-AAF8-D2EC135F3CC5

Certifications & Involvement

HUMAN RESOURCES MANAGEMENT CERTIFICATE | APRIL 2022 | UNIVERSITY OF NH
Certification requiring 6 core courses that range from 4-8 hours long, and satisfactory involvement met.

BOARD OF DIRECTORS | SEPTEMBER 20211 TAPPLY-THOMPSON COMMUNITY CENTER
Involvement with voting rights. Deciding party of the Finance Committee and Policy Committee.

HEAD COACH I OCTOBER 2015 | NEWFOUND MEMORIAL MIDDLE SCHOOL
Head coach of the Newfound Memorial Middle School girls' basketball team.

Experience

HR & OPERATIONS MANAGER | PARTNERSHIP FOR PUBLIC HEALTH | DECEMBER 2021 -
PRESENT

FINANCE & COMPLIANCE SPECIALIST | SEPTEMBER 2020 - DECEMBER 2021
•  Follow all necessary business policies and accounting practices: seek to improve/update the finance

department's overall internal control policy and procedure manual.

•  Provides coordination and administrative support at coalition meetings, events, activities, and trainings

as assigned and needed.

•  Produce and maintain all necessary data, records, and reports as necessitated by funder(s).

•  Complete all reporting requirements fully, accurately, and in a timely manner as specified.

• Assists with all human resource functions, including organizing New Hire personnel files, processing

background checks, implementing and tracking employee benefits, retirement plans, insurance, and
personnel-related activities.

•  Perform other related duties as directed within the finance, operations, and HR functions.

•  Provide training and educational information regarding any and all HR changes and necessary

advancements.

•  Process biweekly payroll, benefits, and employee reimbursements timely and accurately.

•  Ensure proper backup and retention of account records and files.

•  Provide technical assistance to staff with payroll. Excel, other software and hardware.

•  Assist with all necessary and requested tasks of the Finance Director, as well as related duties as

directed by the Executive Director, including but not limited to finance and HR functions of the

organization.

• Maintain all finance, business contracts, and reporting.

•  Assist in maintaining and coordinating ail operational events within the organization.

• Aiding in process and form creation with the organizational leadership.

LEASING ADMINISTRATIVE SPECIALIST | FORT BLISS FAMILY HOMES | JUNE 2018 -
MARCH 2019

• Maintain calendars for the leasing team.

• Draft and complete contracts regularly.

•  Assist in telecommunications to prospective residents and assist with assignments of available homes.

•  Serve as a point of contact between residents and the community.

Page 2



DocuSign Envelope ID; 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

• Assisted management directly with marketing and comniiinications.

•  Regular data entry and configuration.

ADMINISTRATIVE ASSISTANT 1 COMMUNITY HEALTH SERVICES NETWORK | APRIL 2017 -
MAY 2018

•  Attend and take minutes at all Board and Finance meetings as well as various project meetings.

•  Draft and proofread letters, emails and documents as well as design spreadsheets, invitations and

business materials when needed.

•  Create and proofread reports for the Executive Director and other superiors to reflect previous

implementation and progress.

• Assist with review and submission of payments and reimbursements through Community Health

Services Network.

• Assist with human resource duties such as reviewing resumes, drafting emails for interviews, setting

up appointment times and assisting in the interview and hiring processes.

•  Coordinate and complete preparation of monthly, quarterly and annual meetings.

• Assist with daily operations within the Community Health Services Network office.

Public Service

BOARD OF DIRECTOR'S MEMBERSHIP | TAPPLY-THOMPSON COMMUNITY
CENTER I SEPTEMBER 2021 - PRESEISJT

• Working directly with the Executive Committee and other members to make well executed judgments

regarding the organization and any of its key decisions. While on this board, 1 am also apart of the

following committees:

o Finance Committee

o Policy Committee

Page 3
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Joyce A. Cameron

Education

SouUieni New Hampshire University, New Hampshire, Bachelor of Arts, Psychology.

^ Southern New Hampshire University, New Hampshire, Associates Degree in Business Administration.

Andover College of Maine, majored in Computer Sciences.

Skills

^ Management - Knowledge of business and management principles, leadership technique and coordination of
people and resources.

^ Problem Solving - Analyzing information and evaluating results to choose the best solution and solve
problems.

Organizing and Prioritizing - Developing specific goals and plans to prioritize, organize, and accomplish
task.

^ Conflict Resolution - Ability to handle complaints, settling disputes, and resolving grievances and conflicts,

v' Communication - Providing infomiation to supervisors, co-workers, and subordinates by telephone, in written

form, e-mail, or in person.

^ Computer - Extensive knowledge of computer software programs including but not limited to: Microsoft
Office Suite. Familiar with Peachtree and Quickbooks

Professional Experience

PROGRAM MANAGER 2022 - PRESENT

SERVICELINK - BELKNAP & CARROLL COUNTY

Program Manager: Tliis role oversees the day-to-day operations of the ServiceLink offices in Belknap and Carroll
County. Program manager is responsible for tlie team process management, including pcrfonnance measurement,
training and or coordination of training for all staff, public education, and awareness, commmiily and provider
relations, program review and quality oversight.

Additional Skills and Achievements:

^ Manages a team within SLRC to foster a cooperative working environment;
^ Manages fiscal operations including budget development and authorization of expenditures;
v' Develops, implements and directs public relations and commimication strategies;

Networks with community groups to strengthen and expand coalitious within the community;
^ Manages Consumer Satisfaction Survey process and all DHHS reporting requirements;

Hires, hnins and supervises office staff and volunteers.
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OPTIONS COUNSELOR/ VETERAN SUPPORT COUNSELOR & CAREGIVER

SPECIALIST/MARKETPLACE-MEDICARE ASSITER 2013-2019

SERVICELINK - LACONIA, NH

Options Counselor: The role of the Long-Tenn Care Options Counselor is to empower patients and caregivers to
become an active participant in their (or loved one's) care. Assist clients with navigating through CFI and Nursing

Facility Medicaid, SNAP, housing and other state and federal benefits.

Additional Skills and Achievements:

^ Perform person centered comprehensive needs assessments, including psychological, physical, functional,
cultural, financial, and environmental and life goals to determine appropriate referrals.

^ Provides information, referrals, assistance and follow up to clients through home and community visits,
phone and, walk-in as needed.

^ Assists public with State and Federal benefit applications and understanding of their benefits. Benefits
include CFl/HCBC, LTC NF Medicaid, APTD, SNAP, Housing and other services needed.

The Veteran Support Counselor & Caregiver Resource Specialist: This role assists veterans and

caregivers with obtaining funds through VA and Family Caregiver Grants to assist them with their unique needs.

Additional Skills and Achievements:

Work Closely with VA regarding Veteran's budget and service needs.
^ Develops and implements an outreach strategy to reach caregivers and agencies that serve caregivers

throughout the catchment area.

Facilitates training programs for family caregivers that enhance their care giving skills.
^ Assist Veteran's through the hiring process in relation to their caregiving needs.

Marketplace/Medicare Assister. This role is to educate and enroll residents of Carroll County in the Affordable

Care Act's Marketplace Health Insurance. To provide one-on-one assistance to help people navigate Medicare
prescription drug coverage.

Additional Skills and Achievements:

^ Assisted consumers preparing electronic and paper applications to establish eligibility for tax credits and
other subsidiaries.

^ Provided outreach and education workshops to raise awareness about the Marketplace to the local
communities.

^ Provided one-on-one assistance to help people navigate Medicare prescription drug coverage.
V Assessed clients' needs and makes referrals to appropriate community resources.

AMBASSADOR/EXPEDITER/HUMAN RESOURCE ASSISTANT/FRONT DESK/

TELECOMMUNICATIONS OPERATOR - 2009 - PRESENT
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LAKES REGION GENERAL HOSPITAL- LACONIA, NH

All Positions; Primary role is to provide quality service and product to patients and guests of LRGHealthcare.
Current position is in Telecommunications.

Additional Skills and Achievements:

^ Ensure all calls are routed to the appropriate person or department. Arrange ambulance transfers for
patients going to another medical facility or to their home. Assist'security and departments when medical
staff is needed urgently.

^ General clerical duties.

Reviewed new employee packets with new employees and provided employee badge.
^ Explained the hospital ordering system to patients and assist them as needed with ordering.
^ Expedited meal trays ensuring that the quality of food is satisfactory, that any thickened liquids are done

correctly and that all items were correct according to their nutrition plan.
v' Supervised, the dish room staff, ambassadors, and porter.

^ Assisted management with new ordering system and trained appropriate staff on Computrition.
OFFICE MANAGER

L&R CLEANING UNLIMITED AND WHOLESALE JANITORIAL SUPPLY - 2010-2012

Office Manager: This position is responsible organizing and coordinating office operations and procedures in order
to ensure organizational effectiveness and efficiency.

Additional Skills and Achievements:

Supervised the activities perfonned in all work units within an office, including office management,
implementation of procedures, case management and processing, records management, collection and
reporting of statistics, and accounting functions,

v' Perfomied human resource tasks, including coordinating and participating in the hiring and process

resolving unusual employee problems, and supervising employee time and attendance records.
V Prepared manuals and other materials describing procedures and standards.

Provided basic bookkeeping functions, such as payroll, accounts receivable and accounts payables.
Maintained accurate employee records to ensure we are in compliance with stale labor laws.
Scheduled bid proposal appointments for potential clients.
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.iName- ' . i' ' Job Title- .. • • r- , Annual Salary •„, Salary Amount Paid
'frbhi this Contract

Tamera Carmichae! Executive Director 90646.00 20,000.00

Carissa Elphick Director of Human

Services Programs

60060.00 24024.00

Courtney DeVost Finance Director 63440.00 17763.00

Joyce Cameron ServiccLink Manager 52000.00 52000.00
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Lori A.SblbiOtnc

ComaUstoDcr

Mcllm A. Hardy
Director

MflV17'22pfi 3:25 RCVO

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OmSIONOFLONG TERM SUPPORTS AND SERVICBS

105 PLEASANT STREET, CONCORD, NH 03301
603-271^34 l-S0(V8$2-3345 EiL 5034

Fax: 60^371-5166 TDD Acceas: l-SOO-735-2964
r.dhha.Dh.gov

Mays. 2022"

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLInk services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30, 2024, effective upon Governor and Coundl
approval. 57.23% Federal and 42.77% Genera) Funds.

below.

The individual contracts were approved by Governor and Council as specified in the table

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

■Increase
(Decrease)

Revised
Amouirt

G&C Approval Date

Behavioral
Health &

Development
al Services of

Strafford
County. Inc.,
Rochester,

NH

177
278

Rockingham
and Strafford

County
$1,893,476.60 $1,878,962 $3,772,438.60'

0: 5/20/20 (Item #18)

Al; 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Community
Action

Program
Belkn^-

Merrimack
Counties.

Inc.,
Concord. NH

177
203

Merrimack
County ■ $660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

Al: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Hem A)

Easter Seals
New

Hamp^ire,
Inc.

177
204

Hillsborough
County
excluding
Antrim,
Bennington,
Francestown,

$834,693.24 $821,626 $1,656,319.24

0:5/20/20 (Item #16)

A1:12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

77ie Deportment of Health and Human Seruicee' Miition is to join communities and families
in providing opportunities foreitiunste achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Greenfield.
Greenville.
Hancock,

Mason, New
Ipswich.

Peterborough,
Sharon, Temple,
and Windsor of

Hillsborough
County

Graflon

County
Senior

Citizens

Council, Ir^.

177

675
Graflon County $649,130.58 $645,746 $1,294,876.56

0: 5/20/20 (Item 018}

A1:12/30/20 Goverrwr

Approval 2/17/21 G&C
(informational Item A)

Partnership
for Public

Health. Inc.

165

635

' Belknap and
Carroll County

$699,967.94 $889,650 $1,709,617.94

0: 5/20/20 (Item 018)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

A2: 3/23/22 G&C (Item
028)

Monadnock

Collaborative

d/b/a NH
Care

Collaborative

159

303

Cheshire

County. Sullivan
County, and

Antrim,
Bennington,
Francestown,
Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and yVrndsor of
Hillsborough

County

$1,191,284.42 $1,245,393 $2,436,677.42

0:5/20/20 (Item 018)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Comnuinity

Action

Program, Inc.

177

195
Coos County $377,821.60 $376,374 $754,195.60

0: 5/20/20 (Item #18}

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational item A)

Total; $6,506,928.02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through ServiceLInk Aging
and Disability Resource Centers, State Health insurance Assistance Program Trainer Services
and Medicald Eligibility Coordinator services statewide.

Approximately 71.000 Individuals will be served annually.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners promote the independence and well-being of
the people they serve at localiy-ba^ offices and many satellite offices throughout New
Hampshire.

The Department will monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support respite services to 100%
of individuals who are eligible.

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department Is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based Information and referral services for elderly and chronically ill adults. In
addition, there may be an Increase.in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR:
ALN# 93.667, FAIN# 2101NHSOSR; ALN# 93.778. FAIN# Medicaid; ALN# 93.052. FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791. FAIN# 1LICMS300148-01; ALN# 93 044. 2001NHSSC3-00; ALN# 93.044.
2101NHSSC6-00

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted.

Lo Shibinette

Commtssioner
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ScniccLlnk Aging and DIjablllt)' Resource Center Scrticcs

FINANCIAL DETAIL ATTACHMENT SHEET

SFV2J.22.23.24 .

05-95-48-48l0l0-95«5 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCAIJ, SERVICELINK

AW: 'CnwatfM - Crmu FiMle Auliimiet mJKttlif

Community Action Program Belknap-Merrimack Counties, Inc. O'endor 11177203)

Current Modified Increased (Decreased) Revised ModlOed

Class/Account Class Title Stale Fiscal Vcar BudRct Amount Budget

102-500734 Contracts for Projtram Services 2021 S259.2S0.64 SO,00 $259,250.64

545-500387 1 & R Contracts 2021 SI5.685.I8 $0.00 SIS.685.18

570-500928 Family CarcRiver 2021 S54.000.00 SO.OO $54,000.00

074-500589 Grants for P.A.A R. 2022 S257.930.64 SO.OO $257,930.64

545-500387 ' 1 £ R Contracts 2022 SI 5.685.18 SO.OO $15.685.18

570-500928 Family Caregiver • 2022 S54.000.00 SO.OO $54,000.00

074-500589 Crenis Ibr P,A.£ R. 2023 $0.00 $257,931.00 $257,931.00

545-500387 1 £ R Contracts 2023 SO.OO SIS.68S.00 S15.685.0C

570-500928 Family CarcRivcr 2023 SC.OO S54.000.00 $54,000.00

074-500589 Crams for P,A.& R. 2024 SO.OO $257,931.00 $257,931.00

545-500387 I £ R Contracts 2024 SO.OO SI 5.685.00 $15,685.00

570-500928 Family Carcgivcr 2024 SO.OO S54.000.00 $54,000.00

Subtotal S656.SSI.64 $655,232.00 SI.3II.783.64

STRAFFORD - Heha%ioral Health ft Developmeni Ser>'ices of Strafford Count•.1nc-f\'endor*l77278)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title State Fiscal Year Budget Amount Budget

102-500734 Contracts for ProRram Services 2021 $183,327.93 SO.OO SI83.327.93

545-500387 1 £ R Conirtcis 2021 Sn.009,79 SO.OO SI 1.009.79

570-500928 Family Coregiver 2021 $27,000.00 SO.OO 527,000.00

074-500589 Grants for P.A.£ R. 2022 $182,367,93 SO.OO $182,367.93

545-500387 1 £ R Conirtcis 2022 $11,009.79 SO.OO SI 1.009.79

570-500928 Family Carcnivcr 2022 S27.000.00 SO.OO $27,000.00

074-500589 Grants for P.A.£ R. 2023 SO.OO $182,368.00 $182,368.00

545-500387 1 £ K Contracis 2023 SO.OO S11.010.00 SII.OIO.OO

570-500928 • Family CarcRivcr 2023 SO.OO $27,000,00 527,000.00

074-500589 Grants for P.A.£ R. 2024 SO.OO S182.368.00 $182,368.00

545-500387 1 £ R Contracis 2024 SO.OO Sl1.0l0.00 SII.OIO.OO

570-500928 Family CarcRivcr 2024 SO.OO S27.000.00 $27,000.00

Subtotal $441.7)5.44 S440.756.00 $882,471.44

ROCklNCKAM • Behavioral Health & Development Services of Strafford Countv, Inc. (Vendor IH77278

Currcni Modified Increased (Decreased) Revised Modified

Class/Account Class 11ilc Stale Fiscal Year Rudcei Amount Budget

102-500734 Contracis for Procram Services 2021 S453.179.75 SO.OO $453,179.75

545-500387 1 £ R Contracts 2021 S26.393.33 SO.OO S26.393.33

570-500928 Family CarcRiyer 2021 S67.000.00 SO.OO $67,000.00

074-500589 Grants for P.A.£ R. 2022 $450,539,75 . SO.OO $450,539.75

545-500387 1 £ R Contracis 2022 S26.393.33 SO.OO $26,393.33

570-500928 Family CarcRivcr 2022 S67.000.00 $0.00 $67,000.00

074-500589 Grants for P.A.£ R. 2023 SO.OO $450,540.00 $450,540.00

545-500387 1 £ R Contracts 2023 $0.00 526.393.00 $26,393.00

570-500928 Family CarcRiver 2023 SO.OO S67.000.00 $67,000.00

074-500589 Grants for P.A,£ R. 2024 SO.OO $450,540.00 $450.540.00

545-500387 1 £ R Contracts 2024 SO.OO S26.393.00 S26.393.O0

570-500928 Family CarcRlvcr 2024 SO.OO 567.000.00 $67,000.00

Subtotal S1.090.506.I6 51,087.866.00 $2,178,372.16

Easier Seals New Hampshire. Ine. f>'endor 8 177204)

Current Modified Increased (Decreased) Revised Modified

Class/Account Class Title State Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Scniccs 2021 $343,839.58 SO.OO $343,839.58

545-500387 1 £ K Contracts 2021 SI6.2I3.04 SO.OO $16,213.04

570-500928 Family CatcRivcr 2021 S54.000.00 SO.OO $54,000.00

074-500589 Crams for P.A.£ R. 2022 S340.599.S8 SO.OO $340,599.58

545-500387 J £ R Contracis 2022 SI6,213.04 SO.OO $16,213.04

570-500928 Family CarcRivcr 2022 S54.000.00 $0.00 $54,000.00

074-500589 Grants for P.A.& R. 2023 ■ SO.OO $340,600.00 $340,600.00

545-500387 1 £ R Contracis 2023 SO.OO SI6.2I3.00 $16,213.00

lof?
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SenlccLInk Aging ind DUiblllt)- Retource Center Scnices

570-500928 Family CtreRivcr 2023 SO.OO $54,000.00 S54.000.00

074-500589 Grants Tor P.A.& R. 2024 50.00 S340.600.00 S340.600.00

545-500387 1 & R Contracts 2024 SO.OO S16.2I3.00 SI6.2I3.00

570-500928 Family Caregiver 2024 SO.OO S54.000.00 S54.000.00

Subtotal $824,865.24 S821.626.00 SI.646.491.24

Crtflon Counh' Senior OlUtnj Council, Inc. (Vendor N 177675)

Current Madlfled Increased (Decreased) KevUed Modined

CiMs/Account Oass Title Slate FlKtl Year Budget Amount Budget

102-500734 Conlrecis (or Progrom Services 2021 S265.566.97 SO.OO S265.566.97

545-500387 l&R Contracts 2021 SI7.645.82 SO.OO SI7.645.82

570-500928 Family Carcgivcr 2021 S40.500.00 SO.OO S40.500.00

074-500589 Crtnis for P.A.& R. 2022 $264,726.97 SO.OO $264,726.97

545-500387 I  R Contracts 2022 SI 7.645.82 SO.OO SI7.645.82

570-500928 Faintly Carcgiitr 2022 $40,500.00 SO.OO S40.500.00
074-500589 Crams for P.A.<b R. 2023 SO.OO S264.727.00 $264,727.00

545-500387 1 & R Contracts 2023 SO.OO SI 7.646.00 SI 7.646.00

570-500928 Family Caregiver 2023 SO.OO $40,500.00 $40,500.00

074-500589 Crams for P.A.& R. 2024 SO.OO $264,727.00 $264,727.00

545-500387 1 & R Contracts 2024 $0.00 SI 7.646.00 $17,646.00

570-500928 Family Caregiw .  2024 SO.OO S40.SOO.00 S40.500.00

Subtotal S646.S85.58 S645.746.00 SI.292.331.58

l.akM Rcslon Partnership (or Public Health (Vendor 4 165635)

Current Modlflcd increased (Decreased) Revised Modified

Cliss/Aceouni CassTllle Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 S338.427.CM SO.OO $338,427.04

545-500387 I & R Coniraeil 2021 . 521,717.93 SO.OO S21.717.93

570-500928 Family Carcgivcr 2021 SB).000.00 SO.OO SSI.000.00

074-500589 Grants for P.A.8t R. 2022 5337,107.04 SO.OO $337,107.04

545-500387 [ &. R Contracts 2022 S21.717.93 ,  SO.OO $21.7)7.93

570-500928 Family Carcgivcr 2022 S81.000.00 SO.OO SSI.000.00

074-500589 Grants for P.A.& R. 2023 $0.00 S337.I07.00 $337,107.00

545-500387 1 & R Contracts 2023 $0.00 S21.718.00 $21.718.00

570-500928 Family Carcgivcr .  2023 SO.OO SSI.000.00 SSI.000.00

074-500589 Grants for P.A.& R. 2024 SO.OO S337.107.00 5337.107.00

545-500387 1 & R Contracts 2024 SO.OO S21.718.00 $21,718.00

570-500928 Family Carcgivcr 2024 SO.OO SSI.000.00 SSI.000.00

Subioiai S880.969.94 S879.650.00 Sl.760.619.94

Monadnock Coliaboralivt (N'endor 4 (59303)

Current Modified increased (Decreased) Revised Modidrd

Class/Account Oass Title Stale Fiscal Year Budget Amount Budget

102-500734 Coniracis for Program Services 2021 S470.055.8I $0.00 $470,055.8!

545-500387 1 & R Contracts 2021 S3I.747.40 SO.OO S31.747.40

570-500928 Family Carcgivcr 2021 S67.SOO.00 S0.00 $67,500.00

074-500589 Grants for P.A.& R. 2022 S4 68.735.81 S59.427.00 S528.162.81

545-500387 t & R Contracts 2022 S3t;747.40 SO.OO $31,747.40

570-500928 Family Carcgivcr 2022 S67.500.00 SO.OO S67.500.00
074-500S89 Crams for P.A.& R. 2023 SO.OO S46S.736.00 $468,736.00

545-500387 1 & R Contracts 2023 SO.OO S3l.747.00 $31,747.00

570-500928 Family Carcgivcr 2023 $0.00 S67.500.00 S67.500.00

074-500589 Grants for P.A.& R. 2024 SO.OO $468,736.00 $468,736.00

545-500387 1 & R Contracts 2024 SO.OO S31.747.00 $31,747.00

570-500928 Family Carcgivcr 2024 SO.OO 567.500.00 $67,500.00

Subtotal $1,137,286.42 SI.195,393.00 S2.332.679.42

TrI Counry Communlts- Action Program, Inc. (Vendor f 177195)

Current Modified increased (Decreased) Revised MtxHfled

aiss/Aecount Contracts for Program Svcs Stale Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Services 2021 S151.140.29 $0.00 $151,140.29

545-500387 1 &. R Contracts 2021 S10.406.5l SO.OO $10,406.51

570-500928 Family Carcgivcr 2021 $27,000.00 SO.OO S27.000.00

074-500589 Grants for P.A.& R. 2022 $150,780.29 SO.OO SI 50.780.29

545-500387 I & R Contracts 2022 SlO.406.51 $0.00 $10,406.51

570-500928 Family Carcgivcr 2022 S27.000.00 $0.00 S27.000.00

074-500589 Grants forP.A.& R. 2023 SO.OO $150,780.00 SI 50.780.00

545-500387 1 & R Contracts 2023 SO.OO SIO.407.00 SI 0.407.00

2of7
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ServicelJnk AkIox and Dliibltity Resource Center Services

570-500928 Family Careitiver 2023 $0.00 527.000.00 S27.000.00

074-500589 Crams for P.A.A R. 2024 .  $0.00 5)50.780.00 SI 50.780.00

545-500387 1 £ R Contracts 2024 50.00 $10,407.00 SIO.407.00

570-500928 Family CarcKiver 2024 50.00 S27.000.00 S27.000.00

Sublotil $376,733.60 5376.374.00 S753.107.60

Toll! 9565 56.055.214.021 S6.l02.643.00r SI2.1S7,8S7.02|

05-95-4»-48H)IO-33n HgAl.TH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, CRAiSTS TO LOCALS. ADMIN ON ACINC SVCS GRANT-

(lOOV* FedertI Funds - SHIP Trolner - 3 Sources)

Oajs/Accuuni Oass Title Stare Fiscal Year

Current ModlHed

' Budget

Increased (Decreased)

Amount

Revised ModlHed

Budgcl

102-500731 Coniracu for ProRram Services 2021 525.000.00 $0.00 525.000.00

074-500589 Crams for P.A.& R. 2022 525.000,00 $0.00 525.000.00

074-500589 Grams for P.A.A R. 2023 SO.OO ^ 525.000.00 525,000.00

074-500589 Grams for P.A.A R. 2024 SO.OO S25.000.00 525,000.00

Suhlotil $50,000.00 S50.000.00 5100.000.00

Totil 3317 550.000.00l S50.000.00l sioo.ooo.ool

05-95-48-482010-8920 HEALTH AND SOCIAL SERVICFIS, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. MONEY FOLLOWS THE PERSON

(lOOV. Federal Funds)

c
Current Modified Increased (Decreased) Revised ModlHed

Class/AccounI Oass Tillr State Fiscal Year Budget Amount Budget

102-500731 Contracts for ProRram Services 2021 S87.585.00 SO.OO 587.585.00

102-500731 Controcis for ProRram Services 2022 SO.OO $0.00 SO.OO

102-500731 Contracts for PrDgram Services 2023 SO.OO SO.OO SO.OO

102-50073) Contracts for ProRram Services 2024 SO.OO 50.00 $0,00

.

Suhtolal 587,585.00 SO.OO $87,585.00

Total 8920 587,585.001 50.001 $87.585.001

05-95-48-482010-2164 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HIlS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES.

(SOV» Federal Funds, SOV* General Funds)

Behavioral Health

Current ModlHed Increased (Decreased) Hevbed Modified

Clais/Aceouni Class Title Stale Fiscal Year Budget ' Amount Budget

102-500731 Contracis for Program Serv ices 2021 S87.58S.00 SO.OO $87,585.00

074-500589 Grants for P.A.A R. 2022 5175,170.00 SO.OO $175,170.00

074-500589 Gnints for P.A.A R. 2023 SO.OO $175,170.00 $175,170,00

074-500589 Grams for P.A.A R, 2024 SO.OO S17S.170.00 SI75.170.00

Suhtolal $262,755.00 S350.340.00 $613,095.00

Total 2164 5262,755.001" 535O.34O.0OL ■ 5613.095.00l

05-95-48-481010-8925 HEALTH AND SOCIAL SERVICF^. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCAl^, MEDICAlD SERVICES GRANTS

(lOOV. Federal Funds - SHIP Admin)

Oasi/Accouni Class I'ltle Stale Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 S4.002.00 SO.OO S4.002.00

Subtolil 54,002.00 SO.OO S4.002.00

STRAFFOKD • BchaWoral Health A Development Services of Strifford Counr inc. (Vendor #177278)

Class/Account Class Title Slate Fiscal Year

Current ModlHed

Budgcl

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracis for Program Services 202) $2,909.00 SO.OO $2,909.00

Subtotal $2,909.00 SO.OO $2,909.00
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Sen-lceLink Aglnj lod DliabiUt)' Rtsource Center Ser>1cet

ROCKIiNCHAiM • Behavioral Heattt) & Development Ser>ife»ofSirifford Couoty. Inc. (VendoriiH77278

Class/Aecounl OassTlile Slate Fiscal Year

Current ModlOed

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Cottiracts (or Prpjtrsm Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $3,006.00 $0.00 $8,006.00

F.a5(er Seals New Hampstiire. Inc. (Vendor 0 177204)

a8.<s/Accoun( Class Title Slate Fiscal Year

Current iModifled

Budcel

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts (or Program Services 2021 $9,828.00 $0.00 S9.828.00

Subioiil $9,828.00 $0.00 S9.828.00

Grafton Countv Senior Cltl/ens Council. Inc. (Vendor H 177675)

Ctass/Aeeounl Ous Title State Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Ketlsrd Modified

Budget

102-500731 Coniracts (or Prognim Services 2021 $2,545.00 $0.00 S2.545.00

Subtotal $2,545.00 $0.00 $2,545.00

Lakes Reslon Partnenhip for Public Health (N'endor 0 165635)

Class/Accounl- Oass Title State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlHed

Budget

102-500731 Contmcts for ProKnun Services 2021 53,998.00 $0.00 $3,998.00

Subtotal 53.998.00 $0.00 $3,998.00

Monadnoek Collaborative (Vendor 0 159303)

Class/Account Class Title State Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised ModiRcd

Budget

102-500751 Contracts for Propmn Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal 53.998.00 $0.00 $3,998.00

■ Trl Count>' Comfflunlrv Action Proeram. Inc. (Vendor# 177195)

Class/Aecounl Coniracts for Program Svcs Stale Fiscal Year

Current Modlfled

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Proqrom Services 2021 $1,088.00 $0.00 $1,088.00

Suhiotil $1,088.00 $0.00 $1,038.00

Total 8925 $36J74.00| $0.001 S36J74.00I

05-95-48-481010-1917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HNS: DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACf TITIX III GRANTS

(lOOV. Federal Funds)

Mkfs RckIor Partnership for Public Health (Vendor 0 165635)

Current ModlOcd Increased (Decreased) Revised Modified

Class/Aecounl Oass Title State Fiscal Year Budget Amount ' Budget

102-500731 Contracts for Program Services 2021 $0.00 $0,00 SO.OO

074-500589 Grants for P.A.& R, 2022 $15,000.00 $0,00 $15,000.00

074-500589 Grants for P.A.& R. 2023 $0.00 SO.OO SO.OO

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO -  $0.00

Subtotal SI5.000.00 SO.OO $15,000.00

Total 1917 SIS.OOO.OOl $0.001 $15.000.001

OS-95-48-48IOIO-26J8 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DLTSS-

ELDERLY AND ADULT SERVICES. GRANTS FOR SOCIALSVC PROG. ARP TITLE III CR/\NTS

(R5V* Federal Funds. 15V* General Funds)

Lakes Keglon Partnenhip for Public Health (N'endor H 165635)

Current Modified Increased (Decreased) Revised Modified

Class/Account Class Title State Fiscal Year Budget Amount Budget

102-500731 Coniracts for Program Services 2021 SO.OO SO.OO $0.00

074-500589 Grants for P.A.& R. 2022 $0.00 SO.OO SO.OO

074-500589 Grants for P.A.& K. 2023 SO.OO $5,000.00 $5,000.00

074-500589 Grants for P.A.& R. 2024 SO.OO $5,000.00 $5,000.00

Subtotal SO.OO $0.00 SO.OO

Total 2638 SO.QOl SlO.OOO.OOl $10,000.001
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SenlceUnk Aging and Dlsablllt)' Retourcc Ccottr Senices

Summsr)' by Vendor by Year (OPTIONAI. SERVICES SEPARATE)

. Suir Flical Year

Current Modified

Budget

Increased (Deereased)
Amount

Ketised Modified

Budget

2021 $332,937.82 SO.OO $332,937.82

2022 S327.€15.82 SO.OO S327,6I5.82

2023 SO.OO S327.616.00 S327.616.00

2024 SO.OO S327.616.00 S327.6I6.00

. Subtotal S660.S53.64 S655.232.00 SI.315.785.64

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amouni

Revised Modified

Budget

2021 S224.246.72 SO.OO S224.246.72

2022 . S220.377.72 SO.OO $220,377.72

2023 SO.OO S220.378.00 $220,378.00

2024 SO.OO $220,378.00 $220,378.00

Subtotal S444.624.44 S440.7S6.00 SS8S.380.44

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount .

Revised ModlHed

Budget

2021 $554,579,03 SO.OO S554.579.08

2022 $543,933.08 SO.OO 5543,933.08

2023 SO,00 S543.933.00 $543,933.00

2024 SO.OO $543,933.00 S543.933.00

Subtotal SI.098.5I2.I6 SI.087.866.00 S2.I86.378.16

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amouni

Revised Modified

Budget

2021 S423.880.62 SO.OO $423,880.62

2022 S4I0.8I2.62 SO.OO $410,812.62

2023 SO.OO $410,813.00 $410,813.00

2024 SO.OO $410,813.00 S4IO.6I3.00

Subtotal $834,693.24 $821,626.00 Sl.656.319.24

Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

' Amouni

Revised Modified

Budget

2021 S326.257.79 SO.OO S326.257.79

2022 $322,872.79 SO.OO $322,872.79

2023 SO.OO $322,873.00 $322,873.00

2024 SO.OO $322,873.00 $322,873.00

Subtotal S649.130.58 $645,746.00 SI.294.876.58

Slate Fiscal Year

Current Modified

Budget

increased (Decreased)

Amouni

RtWscd Modified

Budget

2021 S445.I42.97 SO.OO $445,142.97

2022 $454,824.97 SO.OO $454,824.97

2023 SO.OO $444,825.00 S444.825.00

2024 SO.OO $444,825.00 S444.825.00

Subtotal S899.967.94 $889,650.00 Sl.789.617.94

Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified ,

Budget

2021 $573,301.2) SO.OO S573.301.2I

2022 $567,983.21 S59.427.00 $627,410.21

2023 SO.OO $567,983.00 S567.983.00

2024 SO.OO $567,983.00 S567.983.00

Subtotal SI.141.284.42 SI. 195.393.00 S2J36.677.42
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SenlceUnk Aging and Diiabllll)- Rrsourcr Cenier Scnicn

TrI Count> CommunIc>-Action Program. Inc. (\'fndor ff I77I»3)

Siaie FlKai Year

Current ModlPed

Budget'

Increased (Deereased)

Amount

Rolled Modified

Budget

2021 $189,634.80 $0.00 $189^634.80

2022 $188,186.80 $0.00 SI 83.186.80

2023 $0.00 $188,187.00 5183.187.00

2024 $0.00 $188,187.00 $188,187.00

Subtotal $377,821.60 5376.374.00 $7KI9S.60

Stale Flical.Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $25,000.00 $0.00 S25.000.00

2022 $25,000.00 SO.OO $25,000.00

2023 $0.00 $25,000.00 525.000.00

2024 SO.OO S2S.000.00 S25.000.00

Subtotal $50,000.00 SSO.000.00 SI 00.000.00

Hthavloral Htallh & Dcvclopmcnl Senltcs ofStrafford Counn', Inc. (Vendor 0177278) OTHER SKRVICK^

State Flieal Year

Current Modlfled

Budget

Increased (Decreased)

Amount

Revised Modined

Budget

2021 SI75.170.00 $0.00 $175,170.00

2022 SI 75.170.00 SO.OO $175,170.00

2023 SO.OO $175,170.00 $175,170.00

2024 $0.00 $175,170.00 5175.170.00

Subtotal $350,340.00 $350,340.00 S700.680.00

Grand Total SFY2I 2021 S3.270.ISI.0I SO.OO $3,270,151.01

Grand Total SFY22 2022 $3,236,777.01 S59.427.00 S3.296,2(M.0I

Grand Total SFY23 2023 SO.OO S3.226.778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO $3,226,778.00 $3,226,778.00

Total Contract S6306.928.03 56.512,983.00 SI3.0I9.911.02

felr; 'Crwfli Jut H' ' Grwiii /ar futllt Aulutnn mJ 4ilu/

♦.vtiSi';::- •'ii.'ii.K'Jdaj

ACCOUNTING UNITSU.Nl.MARV

05-9MS-48IOIO-9S65 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVlC»:S.GkA.NTS TO LOCALS. SERVICEI.INK

Current Modified Increased (Decreased) Revised Madlfled

Oajs/Aeeount Class Title Stale Fiscal Year Budget Amount Budget

102-500734 Ccnimcit for Program Services 2021 S2.464.7S8.01 $0.00 $2,464,788.01

545-500387 1 & R Contracts 2021 $150,819.00 $0.00 $150,819.00

570-500928 Family Caregiver 2021 S418.000.00 .  $0.00 S418.000.00

074-500589 Grams for P.A.& R. 2022 S2.452.788.0l S59.427.00 $2,512,215.01

545-500387 1 & R Contracts 2022 $150,819.00 SO.OO SI 50.819.00

570-500928 Family Caregivcr 2022 $418,000.00 $0.00 $418,000.00

074-500589 Gtants for P.A.& R. 2023 SO.OO $2,452,789.00 $2,452,789.00

545-500387 1 & R Conirocts 2023 $0.00 SI50.8I9.00 $150,819.00

570-500928 Family Caregivcr 2023 SO.OO S4I8,000.00 $418,000.00

074-500589 Giants for P.A.& R. 2024 SO.OO S2.452.789.00 $2,452,789.00

545-500387 1 & R Contrans 2024 SO.OO $150,819.00 $150,819.00

570-500928 Family Caregivcr 2024 $0.00 S418.000.00 S418.000.00
Subtotal S6.055.214.02 $6,102,643.00 SI 2.157.857.02

05-95-48^8To 10-3317 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES. CHANTS TO LOCALS, ADMIN ON AGING SVCS GRANT-SMPP

(100% Federal Fundi • SHIP Trainer -3 Sources)

Curreni Modified Increased (Decreased) Revised Modified

Oast/Accouni Class Title Stale Fiscal Year Budget Amount Budget

102-500731 ConiriKts for Program Services 2021 $25,000.00 $0.00 $25,000.00

074-500589 Grams for P.A.& R. . 2022 $25,000.00 $0.00 $25,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO S2 5.000.00 $25,000.00

074-500589 Cnnis forP.A.A R. 2024 $0.00 $25,000.00 S25.000.00
Subtotal S50.000.00 S50.000.00 SIOO.000.00
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SenleeLInk Aging and DUiblllly Resoarce Center Services

05-9M»-48I01<VW20 HEALTH AND SOCIAL SERVICES. DE'pTOF HEALTH AND HUMAN SN'S.
HHS; ELDERLV AND ADULT SERVICES, iMONEV FOLLOWS THE PERSON

(S0% Federal FutMls, SOV* Cmeral Funds)

' Current ModlRed Increased (Decreased) Revised Modiried

Class/Aeeouni ClassTllle ' -• Stale Flseal Year Budget Amount Budget

102-500731 ConirDcts for Prognm Serv ices 2021 S87.585.00 S0.00 S87.S85.00

I02-S0073I Contncis for Program Services 2022 SO.OO SO.OO 50.00

102-500731 Contracts for Prognim Services 2023 SO,00 SO.OO SO.OO

102-500731 Contracts for Program Services 2024 SO.OO SO.OO SO.OO

Subtotal $87,585.00 SO.OO S87.585.00

OS.9S-4S-4<20lO-21d4 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: F.I.DERLV AND ADULT SERVICES, CFI ELICIBILITV

(50% Federal Funds, 50V* CenertI Funds)

Current Modified Increased (Decreased) Revised Modified

Oass/Accouni Oass Title Stale Fiscal Vear Budget Amount Budget

102-500731 Contracts (or Program Services 2021 S87.S85.00 SO.OO S87.S83.00

074-500589 Grants for P.A.& R. 2022 S175.170.00 SO.OO SI75.170.00

074-500589 Grants ftsr P.A.& R. 2023 SO.OO SI 75.170.00 $175,170.00

074-500589 Grants for P.A.& R. 2024 SO.OO 5175,170.00 $175,170.00

Subtotal S262.73S.00 S350.340.00 S613.095.00

OS.95^m$I010-892S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLV AND ADULT SERVICES. GRANTS TO LOCAl,S. MEDICAlD SERVICES GRANTS

(100% Federal Funds - SHIP Admin)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title State Fiscal Vear Budget Amount Budget

102-500731 Contracts for Program Services 2021 S36.374.00 SO.OO $36,374.00

102-500731 Contracts for Program Scniccs 2022 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2023 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2024 SO.OO SO.OO SO.OO

Subtoisl S36.374.00 $0.00 536,374.00

05-95-48-181010-1917 HFw^LTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,

HHS: Dl.TSS- ELDERLV AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG. CaRES ACT TITLE Ml GRANTS
(100% Federal Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Aeceuat Oasi Title Stale Fiscal Vear Budget Amount Budget

102-500731 Contracts for Program Services 2021 SO.OO SO.OO SO.OO

074-500S89 Grants for P.A.A R. 2022 SI 5.000.00 SO.OO SI 5.000.00

074-500589 Grants for P.A.& R. 2023 SO.OO SO.OO 50.00

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO 50.00

Subtotal SI 5.000.00 $0.00 S 15.000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, IIHS:DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. ARP TITLE 111 GRANTS
(85V* Federal Funds. ISV* General Funds)

Current Modified Increased (Decreased) Revised Medllled

Oass/Aceouni Oass Title State Fiscal Vear Budget Amount Budget

540-500382 SS Contracts 2021 SO.OO SO.OO SO.OO

540-500382 SS Contracts 2022 SO.OO SO.OO SO.OO

540-500382 SS Coniracis 2023 SO.OO SS.OOO.OO $5,000.00

540-500382 SS Contract] 2024 SO.OO $5,000.00 SS.OOO.OO

Subtotal 50.00 $10,000.00 $10,000.00

GrandTolal SFV21 2021 S3.270.ISL0I SO.OO $3,270,151.01

Grand Total SFV22 2022 $3,236,777.01 $59,427.00 $3,296,204.01

GrandTolal SFV23 2023 SO.OO $3,226,778.00 $3,226,778.00

Grand Total SFV24 2024 SO.OO $3,226,778.00 $3,226,778.00

Total Contract $6,506,928.02 $6,512,983.00 $13,019,911.01

A'atf: "CnNTifn tJl.A- • * • GrvoJn Aiiliimri' mJ AriHf
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServlceLink Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Departrhent") and Partnership for Public Health. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
oh May 20. 2020, (Item #18), as amended with Governor approval on December 30. 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A), as amended and approved by the
Governor and Executive Council on March 23, 2022 (Item #28). the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 17 and Exhibit A Revisions to
Standard Contract Provisions, Subsection 1.2, the Contract may be amended upon vvritten agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30. 2024

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$1,789,617.94

3. Modify Exhibit B. Scope of Services by replacing in Its entirety with Exhibit B Amendment #3.
Scope of Services in order to correct various scriveners' errors, align scope with necessary
services, and incorporate changes in Amendment #2, as approved by the Governor and Executive
Council on March 23, 2022, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit 0. Payment Terms. Section 1 to read:

1. This Agreement is funded by:

1.1. 57.23%, Federal Funds as follows:

1.1.1. 2.78% United States Department of Health and Human Services,
Administration for Children and Families. Office of Community Services
Social Services Block Grant (CFDA: 93.667), FAIN: 2101NHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services.
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E (CFDA #9^052). FAIN:
21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services.
Centers for Medicare & Medicaid Services, Medicaid Grants (CFDA#
93.778), MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services. Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
(CFDA #93.048). FAIN: 90MP0176-03. . '

1.1.5. 6.89% United States Department of Health and Human Services, State
Health Insurance Assistance Program SHIP, (CFDA #93.324)7T^AIN;
90SA0003-04. tt

Partnership for Public Health. Inc. A-S-1.2 Contractor Initials
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1.1.6. 2.50% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, and Administration for Community
Living MIPPA, (CFDA #93;071), FAIN: 2001NHMISH-00.

1.1.7. 0.67% United States Department of Health and Human Services. Money
Follows the Person Rebalancing Demonstration, (CFDA #93.791), FAIN
1LICMS3Q0148-01-10.

1.1.8. 0.12% United States Department of Health and Human Services.
Administration for Community Living. Office of Community Services.

■  (ALN# 93.044). FAIN 2001NHSSC3. CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services,
(ALN# 93.044), FAIN 2101NHSSC6, American Rescue Plan Title Ill-B.

1.2 42.77% Genera) funds.

5. Modify Exhibit C, Payment Terms, Section 3. to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fuinilment of this Agreement, and shall be in" accordance with the approved line item, as
specified In Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3.
Budget.

6. Modify Exhibit C. Payment Terms, Section 4, to read:

-  4. The Contractor shall submit an invoice in a form satisfactory to the Department with
supporting documents to the Department no later than the fifteenth (15th) working day of
the following month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but is not
limited to. time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable,

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting docurhentation for authorized expenses, in order to initiate payment.

7. Modify Exhibit C. Payment Terms. Section 12. Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the.
following conditions exist:

8. Add Exhibit C-3 Amendment #3 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #3 Budget, which is attached hereto and incorporated by reference
herein.

1t
Partnership for Public Health, Inc. A-S-1.2 Contractor Initials
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the dale written below,

Stale of New Hampshire
Department of Health and Human Services

5/13/2022

Date

0©cuSlgn»d by:

Name:

Title: Director, DLTSS

5/11/2022

Date

Partnership for Public Health, Inc.
—>OecuSlffMd by:

Name: TStfiOT^mmael
Title: . executive Director

Partnership for Public Heallh, Inc.

RFA-2021-DLTSS-0B-SERVI.05-A03

A-S-1.2

Page 3 of 4
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The preceding Amendment, having been reviev/ed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

—Oocu$tsn«e by:

5/13/2022

Oiii Name:
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Partnership for Public Health, Inc. A-S-1.2
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New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contraclor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative
action or state court orders may have an impact on the Services described
herein, the State Agency has the right to modify service priorities and
expenditure requirements under this Agreement as to achieve compliance
therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT 8 of this Agreement, any
such disruption, delay, or other Impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The .Contractor shall ensure services are available in Belknap County and-
Carroll County.

1.5. The Contraclor shall serve as an Aging and Disability Resource Center
(ADRC), known as a New Hampshire ServiceLink contractor, as part of the No
Wrong Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire
residents of all ages and income limits to receive objective and
unbiased Information on a full range of long term care supports and
services.

1.5.2. Promote awareness of the various options available to people in their
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a fujl service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partg^rs
when individuals transition from one setting of care to another.f^

RFA-2021-DLTSS-08-SERVI-05-A03 8-2.0 Conlrector InUials —
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

1.5.7. Serve all adults regardless of physical, intellectual or development
disability or mental illness.

1.5.8. Provide information regarding community-based long-term supports
and services.

1.5.9. Ensure individuals accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Sen/ice (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere, to ServiceLink administrative
requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per
week ensuring hours of operation include weekend and
evening coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate
staff, volunteers, visitors, and supplies
necessary to meet the scope of services.

2.1.2.3.2. A confidential meeting room to
accommodate a minimum of three (3)
individuals.

2.1.2.4. Has barrier-free/handicap access.

RFA-2021-DLTSS-08-SERVi-05-A03 B-2.0 Contractor Irulials
^  S/11/2022
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.1.2.5. Has appropriate space, supplies and access to equipment
for outside team members, which may include, but are ndt
limited to:

2.1.2.5.1. The Department of Health and Human
Services, Division of Client Services (DCS)
staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines
and one (1)fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route
to the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent
telephone numbers are available to the public, and
assume responsibility for existing telephone numbers, as
appropriate.

2.1.3.5. Accepting calls transferred from the ServiceLink general
telephone line including:

2.1.3.5.1. Providing a minimum of forty (40) hours per
week of ServiceLink general telephone line
services Monday through Friday between
the hours of 8:00 am and 5:00 pm;

2.1.3.5.2. Logging all received telephone calls.
Including:

2.1.3.5.2.1. Date of call;

2.1.3.5.2.2. Name of caller;

2.1.3.5.2.3. Telephone number of caller;
and

2.1.3.5.2.4. The ServiceLink providecs to
whom the caller was referr

RFA.2021-DLTSS-0&-SERVI-05-A03 B.2.0 Conlractof initials
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.1.3.5.3. Transferring calls to applicable ServiceLInk
provider; and

2.1.3.5.4. Responding to calls left on voicemail within
one (1) business day from the time the call is
received.

2.1.4. The Contractor, as a core partner of NHCarePalh, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core
^  partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner
meetings within the region, which includes, but is not
limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants in
advance of each scheduled meeting.

2.1.4.i2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each
participant and the Department no later than
ten (10) business days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

■ 082.1.4.3.10. Adult Protective Services. j ̂
RFA.2021-DLTSS-0&-SeRVI-05-A03 B-2.0 Conlrador Inilials ^
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.1.4.3.11. information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is
the Department's No Wrong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services;

2.2.1.1. Meet the needs of Individuals;

. 2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. , Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

2.2.2.3. Collect completed surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.1l. The Contractor shall deliver outreach and education services to
promote ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to
learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

y—Oi

I ft
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with 'service providers including, but not
limited to:

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to: *

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides information and one-on-one counseling to
individuals in order to assist them with learning about and
accessing the LTSS options available in their
communities.

2.3.5.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals
at risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. Feedback loops to monitor and modify outreach and
marketing activities as needed.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that includes,
but is not limited to:

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required
by state and federal laws.

' 2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training. >—m

tc
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options'
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to:

2.5.1.1.. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of
the geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.4. The. Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of income, with
. avoiding unnecessary placements in institutional settings including, but
not limited to nursing homes, rehabilitation facilities, and transitional
housing settings.

2.6.2. The Contractor.shali serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who indicate a desire

to return to the community through the clinical assessment tool,
Minimum Date Set (MDS) 3.0 Section Q.

it
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2:6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

.  2.6.3.1. Ensuring staff conducting Person-Centered Counseling
have the experience and skills required to successfully
facilitate the transition of individuals from acute care

settings back to their homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that
define the role of ServiceLink staff responsible for
facilitating hospital-to-home transitions for individuals with
LTSS needs. The Contractor shall: • -

2.6.3.2.1. Support warm hand-offs by, participating in
interdisciplinary communication across
acute, primary care and LTSS service
providers/systems;

2.6.3.2.2. Establish a process for identifying individuals
and caregivers in need of transition support
services:

2.6.3.2.3. Develop protocols for referring individuals to
the local ServiceLink contractor for Person-

Centered Options Counseling, transition
support, and coordination;

2.6.3.2.4. Perform consultation services for hospital
staff regarding available LTSS in the
community;

2.6.3.2.5. Deliver regular training . and in-service
sessions to facility administrators and
discharge planners about ServiceLink
programs and any protocols and processes
in place between ServiceLink and their
respective organizations; and

2.6.3.3. Involving stakeholders in the quality improvement process
for enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care
setting in order to assist with transitioning to home and
community-based settings, which includes, but is not
limited to:

2.6.3.4.1. Facilitating the coordination of servic^,snd
supports needed for transition. j ̂
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New Hampshire Department of Health and Human Services
ServlceUnk Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.5. Assisting in the prevention of hospital readmission.

2.6.4. The Contractpr shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services
that include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings. .

2.6.4.2. Meetings with individuals and family members according
to their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning
individuals in the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting
individuals with finding and accessing home and
community-based services according to the transition
plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination .Services

2.7.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eiigibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

2.7.2.1. Assisting individuals with determining appropriate
payment and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as
applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS
programs.

2.7.2.5. Ensuring eligibility documents are completed and
submitted to the Department.

2.7.2.6. Collaborating with .the Department- to assess and
determine client eligibility. -.09

tc
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT 8 Amendment #3

2.7.2.7. Utilizing the Department's intake and eligibility
determination systems to monitor client eligibility and
redeterminalion status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options and
Counseling to individuals determined ineligible for LTSS,
as appropriate.

2.7.2.10. Participating in Department trainings on screening
protocols that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures
regarding the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to
facilitate enrollment of individuals when indicated, and to ensure-

individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs,

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure:

2.8.1.2.1. A minimum of one (1) staff member is trained
as a class leader in an evidence-based

curriculum for caregivers, such as Powerful
Tools for Caregivers (PTC); or

2.8.T.2.2. A minimum of two (2) individuals in the
geographic area are trained in an evidenced-
based curriculum for caregivers such as the
PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (T) six-
week session of Powerful Tools for Caregiver Training or'
other evidenced-based curriculum for caregivers a
minimum of five (5) caregivers on an annual basisj ̂
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EXHIBIT B Amendment #3

2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.

2.8.1.5. The Contractor shall collaborate with other caregiver
support service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community
partners that specifically targeted the informal caregiver
population on an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year
and in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program
review as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered Options Counseling .to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of,bimonthly
contact with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer

the NH Family Caregiver Support Program;

2.8.1.13.1. Are trained by a BEAS Designee; and

2.8.1.13.2. Are monitored for progress within Program,
including, but not limited to, remaining
current on all Family Caregiver Support
Program services, policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with

determining eligibility for respite and/or supplemental
services for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
f^anagement contractor.

2.8.1.16. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill
paying and employer of record services. ^
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2.8.2. State Health Insurance Program (SHIP) Assistance

2.8.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of information on
Medicare health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare
health insurance counseling are trained and certified
through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach
in order to:

2.8.2.4.1. Increase consumer understanding of
Medicare program benefits.

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5\ The Contractor shall provide counselors who are, trained,
fully-equipped, and proficient in providing a full range of
services, including, but not limited to:

2.8.2.5.1. - Assisting individuals with enrolling in
appropriate benefit plans.

2.8.2.5.2. Providing continued enrollment assistance
in Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network
of volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the
timeline requested by Administration for Community Living
(ACL), currently; SHIP Training and Reporting System
(STARS).

2.8.3. Medicare improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventative services.

RFA-2021-DLTSS-0&-SeRVI-05-A03 B-2.0 Contractor tnitials —
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2.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost

share expenses,' as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS, ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and
media plan that includes a schedule to conduct outreach
campaigns (1) time per month which includes, but is not
limited to:

2.8.3.3.1. Mailing introductory letters regarding the
program to agencies which may include, but
are not limited to:

2.8.3.3.1.1. Town offices.

2.8.3.3.1.2. Housing sites.

2.8.3.3.1.3. Home health agencies.

2.8.3.3.1.4. Faith-based Communities

and parish nurses.

2.8.3.3.1.5. Public libraries.

2.8.3.3.1.6. Fuel assistance agencies.

2.8.3.3.1.7. Hospital public affairs
managers.

2.8.3.3.1.8. Pharmacies.

2.8.3.3.1.9. Medical practices.

2.8.3.3.1.10. Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with
community partners to provide information
on services available to clients. Developing
a media list for the geographic are served.

2.8.3.3.3. Drafting scripts for radio, newspapers, and
public service announcements with
Department approval prior to publication.

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollmeei of

eligible beneficiaries in Medicare prescription -[^ug
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coverage to include Low-Income Subsidy (LIS) and
■ Medicare Savings Programs, (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services

2.8.4.1. The Contractor shall provide Senior Medicare Patrol
(SMP) Services to increase community awareness and
prevention of health care fraud and abuse through
education, counseling, assistance and outreach for
individuals with Medicare.

2.8.4.2. The Contractor shall collaborate with organizations to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels
and education outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and
suspected fraudulent practices by working with local and
statewide resources to support expanded Medicare
awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the
Administration for Community Living (ACL) and in the SMP
Information and Reporting System (SIRS) using the SMP
Resource Center's resources.

2.8.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by
providing SMP outreach materials and informational
services, through expanded partnerships and a network of
trained volunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk
Program Management Program as developed by the SMP
Resource Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to

protect .personal health information, detect payment
errors, and report questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

RFA.2021-DLTSS-08-SERVI-05-A03 0-2.0 Conlractor Inilials,
5/11/2022

Partnofship for Public Heallh, inc. Page 14 of 22 Dale _____



DocuSign Envelope ID; OF7B4A00-34DC-486B-AAF8-D2EC135F3CC5

OocuSign Envelope ID: CB4CCFE6.9EA8-45CE-B991-3C4148FB1449

New Hampshire Department of Health and Human Services
ServiceUnk Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

2.8.5.1. The Contractor shall comply with the Veteran Affairs
Medical Center (VAMCj National VDC Program staffing
requirements and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting
referrals from:

2.8.5.2.1. The White River Junction Veterans Affairs
Medical Center; and

2.8.5.2.2. The Manchester Veterans Affairs Medical
Center.

2.8.5.3. The Contractor shall contact veterans "referred to the VDC
program by telephone, email, or other recognized means
of communication, with approval from the Department,
within three (3) business days of receiving a referral from
the VAMC.

2.8.5.4. The Contractor shall assist veterans with determining the
most appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS
needs, including but not limited to, identifying backup
plans of support.

2.8.5.7. The Contractor shall establish service plans and budgets
for clients and submit the plans for approval by -the
referring VAMC.

2.8.5.8. The Contractor shall monitor veterans' budgets for
ongoing services to ensure funds expended do not exceed
budgeted amounts.

2.8.5.9. The Contractor shall provide financial management
services for bill paying and/or employer of record services
in accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training
requirements to provide the VDC and Financial
Management Services, as applicable.

2.8.5.11. The Contractor shall participate in continuous program
quality improvement efforts with the Department and/or
with the VAMC to evaluate the quality of the progr^ jnd
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its policies and processes, which includes, but is not
limited to;

2.8.5.11.1. Monthly VDC calls.

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly
program meetings.

2.8.5.13. The Contractor shall participate in trainings on improving
staff knowledge of military culture and improving
competencies required to serve veterans and families
receiving services.

•  2.8.6. Bureau of Housing Services Assessments

2.8.6.1. The Contractor shall complete the Person-Centered
Planning assessment with clients referred from the Bureau
of Housing Services (BHS), at the direction of BHS, only
so long as funding related to the BHS-Medicaid 1915i
waiver is available to reimburse for the assistance

provided.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall'report on data collected in the Refer/Navigate system to.
the Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed" staff training and
education, including Medicare training, to be made available to the^
Department upon request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data
In the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be
approved by the Department, and assemble required data for the NH Family
Caregiver Support Program into a quarterly report, to be delivered to the
Department , which must include, but is not limited to:

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

■ft
RFA-2021-DLTSS-08-SERVI-05-A03 B-2.0 Contractor Initials

5/11/2022
Partnership for Public Health, Inc. Page 16 of 22 DalQ



DocuSign Envelope ID; OF7B4A00-34DC-486B-AAF8-D2EC135F3CC5

DocuSign Envelope ID: C64CCFEB*9EA8-45CE-B991-3C4146FB1449

New Hampshire Department of Health and Human Services
ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #3

3.5.2. Number of Powerful Tools for Caregiyers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for
caregiver trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not. limited to,
those who;

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

3.5.5.3. Receive I & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.

3.6. The Contractor shall report on the following ACL performance measures on
the SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on
the Monthly Outreach and Activities (AKA the Check and Balance) reports
due to the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The number of individuals provided with education about: LIS,,_M,SP,
and Medicare prescription drug coverage in rural areas.

RFA-2021-DLTSS-OS-SERVI-05-A03 B-2.0 ConlracJor Initials,
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3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness
and lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise, promote, and conduct SHIP,
MIPPA, and/or SMP educational outreach and/or enrollment event activities at
a minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social

Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows;

4.2.1. One (1) full-time equivalent (PTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

4.2.3. Staff, for the NH Family Caregiver Program at no less than 1 FTE for
Belknap County and .5 FTE for Carroll County.

4.2.4. Staff for the SHIP, SMP, and MIPPA services at no less than .75 FTE
for Belknap County and .5 FTE for Carroll County.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any
crime against children or adults, including but not limited

.  to: child pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult,
or a crime which may indicate a person might be
reasonably expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related
offense committed within .the past five (5) years in
accordance with 42 USC 671 (a){20){A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each staff
member or volunteer who will be interacting with or providing hands-
on care to individuals, at no cost to the selected Vendor. The BEAS

RFA-2021-DLTSS-08-SERVI-05-A03 B-2,0 Coniraclor Initials,
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State Registry check must be provided to the Department upon
^  request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. . The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

6.2.1. The Contractor shall submit, within ten (lOj days of the Agreement
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency: individuals who are deaf or have hearing loss; individuals
who are l)lind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document , etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were availfltJl^ or

[ ̂
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required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the -Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original niaterials produced, including, but not limited to;

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. ' Operation of Facilities; Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
■that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the Stale Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

/■—
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6.5.2. Eligibility determinations shail be made on forms provided by the.
Department for that purpose and shaii be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shaii include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that ail applicants for services hereunder.
as well as individuals declared ineligible have a right to a fair hearing
regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be
informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to:

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. Ail records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shaii include all records of application and
eligibility (including ail forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.
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7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services,
and any of their designated representatives shall have access to all reports
and records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upori the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all . the
obligations of the parties hereunder (except such obligations as, by the terms
of the Agreement are to be performed after the end of the term of this
Agreement and/or survive the termination of the Agreement) shall terminate,
provided however, that if, upon review of the Final Expenditure Report the
Department shall disallow any expenses claimed by the Contractor as costs
hereunder the Department shall retain the right, at its discretion, to deduct the
amount of such expenses as are disallowed or to recover such sums from the
Contractor.

. ft
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New Hampshire Department of Health and Human Services

Comp/ote one budget form for each budget period.

Contractor Name: Partnership for Public Health, Inc.

Budget Request for: ServiceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023

Indirect Cost Rate (if applicable) 13.00%

Line Item Program Cost * Funded by OHHS

1. Salary swages $277,000

2. Fringe Benefits $57,276

3. Consultants $12,076

4. Equipment
Indirect cost role cannot 6o oppliod to eoippmonl costs per 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$3,449

5.(a) Supplies • Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies • Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $1,429

6. Travel $2,500

7. Occupancy $SS.7SS

8. Sofware $515

9. (a) Other ♦ Mari<eling/Communications $2,500

9. (b) Other - Education and Training $880

9. (c) Current Expense

Telephone $5,168

Postage $1.203

Subscriptions $460

Audit & Legal $2,637

Insurance $3,426
h4eeling Expense $275
Recrvilmeni Costs $500
Board Expenses $0

10. Subrecipient Contracts 11

Total Direct Costs $394,047

Total Indirect Costs $50,778

TOTAL $444,825

Contractor Initials

tt

Page 1 o( l
5/11/2022

Dale



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

DocuSIgn Envelope 10: CB4CCFE8-9EA8-45CE-B99V3C414eF81449

BT-1.0 Exhibit C-4. Amendment #3 RFA-2021.DLTSS-08-SERVI.05-A03

New Hampshire Department of Health and Human Services

ComplBto ono budget form for each budgol poriod.

Contractor Name: Partnership for Public Health, Inc.

Budget Request for: ServiceUnk Aging end Disability Resource Center Services

Budget Period 7/1/2023-6^30/2024

Indirect Cost Rate (if applicable) 13.00%

Line Iteni Pr.ogram Cost • Funded by DHHS

1. Salary & Wages $277,000

2. Fringe Benefits $57,276

3. Consultants $12,076

4. Equipment
Indifoct cost rttt cannot ba eppliad to oquJpmont costs par 2 CFR 200.1
and Appendix IV to 2 CFR 200.

$3,449

5.(a) Supplies - Educational $0

5.{b) Supplies • Lab $0

5.(0) Supplies - Pharmacy $0

5.(d) Supplies • Medical $0

5.(e) Supplies Office $1,429

6. Travel $2,500

7. Occupancy
$22,752

8. Sofware $515

9 (e) Other - Marketing/Communications $2,500

9. (b) Olher - Education and Training $880

9. (c) Current Expense

Telephone $5,168

Postaoe' $1,203

Subscriptions $460

Audit & Leaal $2,637

IhiurO/i&O $3426

Meetino Expense $275

Recruitment Costs $500

Board Expenses $0

10. Subrecipient Contracts $1

Total Direct Costs $394,047

Total Indirect Costs $50,778

TOTAL $444,825

1t
Controclor Initials ̂

5/11/2022

Page 1 of 1 Dale
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STATE OF NEW HAMPSHIRE

DEPARTMENTOF HEALTH AND HUMAN SERVICES

Dimio/V OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET. CONCORD, NM 03JOI
605-271-5034 1-800-852-3345 Eil 5034

FB]i:603-37l-St66 TODAcctfJ: I-80O-735-2964
mrw.dhhi.nh.gov

February 9, 2022

His Excellency. Governor Chrlslopher T. Sununu
and the f^norable Council

State House

Ooncord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human'Services. Division of Long Term Supports
and Services, to amend an existing contract with the Contractor listed below in bold type for Aging
and Disability Resource Center SenrlceLInk services, by Increasing the total price timllation by
$15,000 from $6,491,928.02 to ̂ ,506.928.02 with no change to the contract completion date of
June 30. 2022, effective upon Governor and Council approval. 57% Federal Funds 43% General
Funds.

The original contracts were approved by Governor and Council on May 20, 2020, Item
#18, and amended with Governor approval on Dwember 30.2020 and presented to the Executive
Council on February 17,2021 (Informational Item A).

Vendor Name Vendor

Code

Area Served Current
Amount

Incroaso

(Decrease)
Revised

Amount

Behavioral Health

and

Developmentdl
Services of'

Strafford County,
Inc. d/b/e

Community
Partners -

177278
Rockingham and
Strafford County

$1,893,476.60 SO $1,893,476.60

Community Action
Program Belknap-

Merrimack
Couniies, Inc.

177203
Merrimack

County
$660,553.64 SO $660,553.64

Eester Seats New

Hampshire. Inc.
177204

Hillstx)rough
County excluding
Antrim.
Bennlnglon.
Francestown.

Greenfield,
Greenville,
Hancock.

Mason, New
Ipswich,

$834,693.24 $0 $834,693.24

Tht Deporlmcni o! Heolih and Human Strvict$' Miuioii ii to Join fommiinltiet and familiti
in pnuidinj opfmrliinUiet for cUire'ni lo achieve health and independence.
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Peterborough.
Sharon. Temple,
and Windsor of

Hillsborough
County

Grafton County
Senior Cltizehs
CourKil, Inc.

177675 Grafton County $649,130.56 SO $649,130.58

Partnership for
Public Health

165633
Bolkriap and
Carroll County

$884,967.94 $15,000.00 $899,987.04

Monadnock

Cbllaboralive
159303

Cheshire County.
Sullivan County,
and Antrim,
Bennlngton,
Franceslovm.
Greenfield,
Greenville,
Hancock, Mason.
New Ipswich,
Peterborough.
Sharon. Temple,
and Windsor of

Hillsborough
County

$1,191,284.42, $0 $1,191,284.42

Tri-County
Community Action

Program
177195 Coos County $377,821.60 $0 $377,821.60

Total: $6,491,926.02 $15,000.00 $6,506,928.02

Funds are available In the rpllowing accounts for State Fiscal Year 2022. with the authohly
to adjust budget line Items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

The purpose of this request Is to address the increase in volume of calls to (he ServiceLInk
general telephone line by having the Contractor listed above In bold answer and direct telephone
calls to the proper Service.Unk provider. The Department Identified the Contractor as having
sufficient staffing resources and capacity to quickly l>egin providing these services.

Approximately 71.000 individuals \iVlll be served during Stale Fiscal Year 2022.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older individuals and adults living with disabilities end their families, The ServiceLInk Resource
Centers are available (o anyone vvho. needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners promote the Independence and well-being of
the people they serve at locally-based ofTices and many salellite offices throughout New
Hampshire. The Contractor will receive calls to the ServiceLInk general telephone number, and
direct callers requesting Information about ServiceLInk services to the appropriate provider.
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The Department will monitor services by reviewing call logs maintained by the Contractor.

Should the Governor and Executive Councli not authorize this request; the Department
will rrat be able to receive and respond to calls to the ServiceLInk general telephone number, and
Individuals requesting information about services available through ServiceLInk may not receive
Information necessary to access the services.

Source of Federal Funds: Assistance Listing Number #93.044; FAIN #20.01NHSSC3-00.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shiblnette

Commissioner
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FINaNCIAI. DCrAll-Ari'ACM.MKNTSnKKT

SFVII.22

05-9S-4><4tlOII>.9S&5 lir^l.TII AND SOClAl.SP.KVICCS, OKKTOF IIKAl.TII AND HUMAN SV& lUIS: DLTSS-

KI.OERLV AND ADULT SKKVia:S. CHANTS FOK SOCIAL SVC PROC, SERVICELINK

CommunlO' Action PfOtrani HcH{t>»n-McfrlinitkCouf»ilfi. Inc. fVuxlor >177203)

OM»/Ar(eunl OuvTlilt State Flical Vrir

Current Modined

Hudcci

Increased (Decrraicd)

Amount

Krtised Modified

Dudiet

)0:-5007J4 Conuici5 for Pipxrm Scnicci 3021 S259.250.64 so.oo S2S9.250.64

545500)87 1 A K Contracts 2031 $15,685.18 so.oo SI5.6S5.ie

570-500928 Femitv C«rc«ivfr 2021 S54.000.00 SO.OO S54.000.00

102-5007)4 Cotiiracis for Proftrvn Scniccs 2022 $257.9)0.64 SO.OO $257.9)0.64

545-500)87 1 A R Coniracts 2022 SI5.6S5.i8 SO.OO S15.685.I8

570-500928 KamiN Otrejiiver 2022 S54.000.00 SO.OO S54.000.00

Subtoiil S656.55l.64 $0.00 S656.S5l.64

SI'RAFFORD • nrh»1ftr»l lltiUh & Dcitlopflirni Sfr>1CM«rSlnrrord Couni'.lne'.fVrndor#l77378|

OMi/Acreuni a«si Title Stale FIjrai Tear

Current iModlllcd

Hodect

Inrreased (Decreased)

Amount

Revised Modified

DudKet

102-5007)4 Ctwiracis for Proonm Sfr\4fet 2021 $I8).)27.9) SO.OO SI8).)27.9)

545-500)87 1 A R Conireas 2031 $11,009.79 SO.OO . S 11.009.79

570-500928 Furnily Canrglvff 2021 S27.000.00 . SO.OO 327.000.00

102-5007)4 Coititicis Tor Procram Services 2032 SI 82.367.9) SO.OO SI82J67.9)

545-500)87 1 A K Coniracts 2022 $11,009.79 SO.OO • S 11.009.79

570-500928 I'omlN-Caragiver 2022 S27.000.00 SO.OO $27,000.00

Subieiai S44I.7I5.44 SO.OO S441.715.44

. KOCKINCHAiM - htliivtoral llcilih & Dc\'«Viimienl Sfr«4crx of SirsfTord Couiiiv, Inr. fN'rnder NI7727S

.Cliis/Acrouni CI><(TliIc State Fiscal Vear

Current Modified

Uudtri

Increased (Dccreaied)

Amount

Reviled Modified

. Uudgel

102-5007)4 Conirans for Procram Sef>4cet •2021 S45).I79.75 SO.OO $453,179.75

545-500)87. .1 & KConirscts, 3021 S26.)9).)) SO.OO S26.)9).3)

570-500928 . Htntily Circgivcf 2021 $67,000.00 SO.OO S67.000.00

102-5007)4 • Contncu for iVonrattt Smicei 2022 $450.5)9.75 SO.OO 5450.5)9.75

545-500)87 i A R Coniracts 2022 S26.)9).)J SO.OO 526,393.))

570-500928 Karnilv Cucttiver • 2022 S67.000.00 SO.OO $67,000.00

Subtotal SI.090.S06.I6 SO.OO $1,090,506.16

l-Uitff SfaD iN>»v H»mp<hlrt. lnc.(Vcnilw< H72Q-I)

Current Modified Increased (Decrtased) Revised Modified

Clast/Arcouni Oa.riTlile Slate FlKai Vrar lludsei Amauni lludcet

l02-5007)-l ContnKis for PrwRram Services 2021 5343.8)9.58 SO.OO S)4).fi)9.58

545-500387 1 A K Coniracts 2021 81^213.04 50.00 SI6.2I).0-I

570-500928 Family Carejiiver 2021 $54,000.00 SO.OO S54.000.00

102-500734 Coniracts forlYoftrvn Services 2022 5)40.599.58 SO.OO •S)40.599.58

545-500)87 1 A K Coniraas 2022 516.213.04 SO.OO 5I6.2I).(M

570-500928 l-DmilyCarcRivcr 2022 554.000.00 SO.OO S54.000.00

Subtotal SS24.865.24 SO.OO S824.865.24

Oraflots CountV.Senior Clibrns Council, Inc. (Wntlor 1 17767.5)

Current Modified Increased (Dtcrcaied) Revised .Modified

Oais/Areouoi Clai]-rhle Slate Flvrai Vrar iluderi Amount itudcel

102-500734 Contracit for Procram Scrvieei 2021 S265.S66.97 SO.OO 8265.566.97

545.500)87 1 A'R Conirans 2021 SI7.6I5.82 SO.OO -  SI 7.645.82

570-500928 Family CorvRlver 202! .$40,500.00 SO.OO S40.500.00

102-5007)4 Cofltracis for Procram Scrvkcj 2022 S2fr1.726.97 SO.OO $264,726.97

545-500)87 1A R Coniracts 2022 $17,645.82 SO.OO S 17.645.82

570-500928 Family Carrciver 2022 S40.500.00 SO.OO $40,500.00

Subtotal -  $646,585.58 SO.OO S646.58S.58

Ijtket Reclen ParinrriMp for Public llralih (Vendor M 16.46.^5)

Cvrrciii Modified Incrcaseil (Decreased) Hevl.sed Modified

aass/Accouni -aats-nilt .Slate Fiscal Vrar iliidcri Amount lliidccl

103-5007)4 Conincis for Procram Services 2021 S))8.427.04 SO.OO $338,427.04

545-500)87 1 A R Conirans 2021 $21,717.9) $0.00 S2I.717.9)

570-500928 FantilvCwcciver 2021 $81,000.00 SO.OO 581.000.00

102-5007)4 CenifKis lor Pioxram Sen-iccs 2022 $3)7.107.04 SO.OO $3)7.107.04
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i4i.s6QW l&RConirecti 2022 521.717.93 50.00 S2L717.93

370-500928 KamilyCarcniver 2022 SSI.OOO.OO SO.OO 581.000.00

Suhlotal $850,909.94 50.00 S8S0.969.94

MonadnoeltCollabarallvt (Vendor 8 159303)

Current .ModlHcd ' Increased (Uecreaied) KeMsed Modirieil

Oisi/Areouni Clait Title State FItcil 5'csr Dudeci Amount QudQtl

102-500734 'ConirKi5 for Prosram Scrctccs 2021 $470,055.81 SO.OO S470.053.81

$45-500387 lARConiracii 2021 $31,747.40 $0.00 $31,747.40

570-500928 Kamily CartKivcr 203) S67.500.00 SO.OO $67,500.00

103-500734 Contract:! for l*n>Kfan> Services 2022 S46S.735.8I 50.00 5468.735.81

545-500387 1A R Contraeii 2022 S3L747.40 SO.OO 531.747.40

570-500928 Kimily Carrtivcr 2022 S67.500.00 SO.OO 567.500.00

Suhlolal SI.1)7.286.42 SO.OO SI.137.286.42

TrlCounrrCommunllv Action Procraiti. Inc. fi'cndorl 17714$)
Current .Modified Increased (Decreased) Resiled Modified

Clait/Accounl CoQlracl) for Procram Svci Slate Klicsl 5'ear Dudcet Amount Oudftd

102-500734 Coniraeis fur Program Scr>-lccs 202! SIS).140.29 SO.OO $151,140.29

545-500387 1A R Cofliracis 2021 SI0.406.5t SO.OO $10,406.51

570-500928 Kamllv CareRlver 2021 527.000.00 SO.OO S27.000.00

102-500734 . 'Contracts for Proxram Services 2022 SI 50.7X0.29 SO.OO S150,780.29

545-500357 1 ft K Coniraat 2022 510.406.51 SO.OO 510.406.51

570-500928 • Kamllv CsrrKlvrr 2022 527.000.00 SO.OO 537.000.00

Subtotal 5376.733.60 SO.OO 5376,733.60

I'olal S6.05MI4.02T SO-OOl S6.055.2M.021

05.9MM8IOJO-3J17 HEALTH AND SOCIAL SERVICES. OEPT OK H4LALTII AND HU.MAN SVS, HNS: OLTSS-
KLDKRI.V AM) ADULT SKHVICES. CHANTS KOM SOCIAL SVC rROC.ADMI.V ON AClNCSVCSCkANT^MP

(lOOy* Keiifnl Kuruli • SHIP Trainer -3 .SourfM)

Oa.t.s/Accouni Class Thit Stale KRcal Vcar

Current Modified

lliidcrl

Increased (Decreased)

Amount

Kevlsed M^IDcd

Btidcci

102-500731 Contracts for Program Services 2021 535,000.00 50.00 525.000.00

102-500731 Contracts for iTosram Scn-icri 2022 525.000.00 50.00 525.000.00

Subtotal 550.000.00 SO.OO 550.000.00

Totii 3.117 SSO.OQO.OOl SO.OOl S50.000.00l

05.95M8-41tl0l0-«920 HEALTH AND SOCIAL SKHVICHS. hKP'l OK IIEALI]!! AND HU.MA.V SV.S, MILS: DLI.S.S-
Kl.UERI.V ANT) ADULT SK.H\T,C«, CHANTS KOK SOCIAL SVC I'KOC. MONEY KOI.I.OWS THE PERSON

(IOD*A Kedtral Kunilt)

Mcha\1<>ra1 lUalih & ngvftnpmeni Scr^-imof.SirifTnnl Couniy. Inr. Q'tndtir 6177278)
Currcftt Mocllfled Increased (Decreased) .Revised Modified

Oass/Account Oass Title Stale ITical Year lludxri Amount Dudxei

102-500731 Conlrxts for Prujyatn Services 2021 587.585.00 SO.OO SS7.585.0a

I02-$0073I' Cuniractt fee Procram Services 3022 $0.00 SO.OO SO.OO

Siihlolal S87.5S5.00 SO.OO S87.585.00

Total 8420 $87.585.001 SO.OOl $87.585.001

P.V9.M8-I82010-2I64 IIULTH ANT) SOCIAL SERVTCI-S. DEKTOK HEALTH ANT) HUMAN SVS. HIIS: Dl.TSS-
ELDERLY AND ADULT SKH\TCt:S, WAIVER ANT) NUILSINC KACII.nTK.S, CKI KLIGUHLITY

(SOV< Keilrral Kund>. 50% Ctnml KiinJs)

Citst/AeeounI Class Title State Kitetl Year

CiifrcRi ModiOeil

Rudcrt

Increticd (Decreased)

■Ambuiil
Revised Modlfleil

nudftct

102-300731 Contracts for Profiram Services 2021 587.585.00 $0.00 557.585.00

102-500731 Coftiracis foe Prttfiram Services 2022 $175,170.00 50.00 $175,170.00

Subtotal $262,755.00 50.00 5262.755.00

1'olal2l64 S262,7.<5.00r $0.00] $262.755.001

0}v-OM8-48i6iO-«925 HEALTH ANT) SOCIAL SERVICES. DKPTOK HEALTH AND HUMAN SVS, IIIIS: Dl.TSS-
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Kl.DKKI.V AM) ADULT SERVICES. CHANTS KOK SOCIAL SVC PHOC. MEDICAID SKHVIOIS GRANTS
.  (100% h'Klfral h'utKlj-Siiir Admin)

Cpmmunlty Anton Pynfw Btllm>^MerrlmicV Counilw. Inf. Q'rnJor >177)03)

ClnWAtraunl Gasi Title Stale Ebcal Vcar

Current Modified

Dud£ci

Increased (Decreased)

Amount

Ktvbed Modined

Uud|>et

I02-S0073I Contracts tor Progriin Scnicrs 2021 54.002.00 SO.OO $4,002.00

Subtotal 54.002.00 50.00 54.002.00

STHAEEORD ■ IWhavlorvl llriith & Drvrlopnicni Smlm orSinirrord Count inc. (N'rodof #177218)

Oisi/Arcoum QistTTtlr State Fiscal Year

Current Modified

Oudsei

Increased (Decreased)

Amount

Revbed Modified

Dndeti

102-500731 Conirictl for Protenim Sccx-iccs 2021 52.909.00 SO.OO 52.909.00

Subtotal S2.909.00 50.00 52.909.00

'ROCKINGHAM • Ufh«vlor»l Hrtlth & ̂>f^*lopmtnl SfnlmofSii^rTonl Couniv. Inc. (T'cndor #17727*

Cli)}/Accounl Oass Title. Slate Fbeal Year

Current Medined

Rudcet

increased (Decreased)

Amount

Revbed Medlficd

DudKCi

I02-5007JI Contracts for Proitnim ScrN-iccs 2021 58.006.00 •  JO.OO 58.006.00

Subtotal SS.006.00 SO.OO 58.006.00

I'jtilrr ScoliNnv n»mp»hlif. Inc.(Vendor# 177104)

Qtit/Account CiajiTTiie State Fiscal Year

Current Modified

Uudcct

Increased (Decreased)

Amount

Revised .Modified

nudcef

102-500731 Contracts for Projcram Scrv4ccJ 202) 59.828.00 50.00 59.828.00

Subtotal S9.X2S.O0 SO.OO 59.828.00

Crafton Couotv Srnior Dtl/.cniCniincll. Inc. (Vrndor# 1776751

Clait/Arronni Oajs Title Stale Fiscal Year

Current .Nlodlfled

Hudxri

Increased (Decreased)

Amount

Revised ModlRrd

HudKet

102-500731 Ccniruci.t for ProtTam Ser^'icc$ . 2021 52.545.00 !  50.00 52.545.00

Subtotal 52.545.00 50.00 52.545.00

l.skcf Krcinn Parinrrthip for Public Mralth (N'rodvr 0 1656.25)

Oaii'Accouni Oast rule. Slate Kiscil Year

Current Modified

Itudgrt

Inerrased (Uecreascd)

Amount

Revised ModlHed

Hudcn

102-500731 Contracts for ProCTim Serv ices 2021 53.998.00 50.00 53.998.00

Suhioial 53.998.00 SO.OO $3,998.00

MonadiiflckCoiialMirBllvr (>'rndar # l59.V>.2i

Cia»/Acrounl Qass Title State Fiscal Year

Current M odified

Dudcct

Increased (Decreased)

Amount

Revised Modified

Hudsct

102-500731 Contracts for I'rDKram Services 2021 53.908.00 SO.OO 53.998.00

Subtotal 53.998.00 $0.00 $3,998.00

Tri Couniv Communirr Action Proeram. Inc. (NVndor # 177195)

Clajj/Acceiint Contracts for Pro^raniSvTS Stoic Fiscal Year

Current .M^lfled

JJudcrt

Increased (Decreased)

Amount

Revised Modiried

lludftcl

102-500731 Contracts foi l^rocitni Services 2021 51,088.00 SO.OO 51.038.00

Sut'ioial 5I.OS8.00 $0.00 51.038.00

Tool S925 S3<J7-I.OO| M.OOl tJ6.374.00j

OS-9.<-l8-4S(OIO.I9l7 IICALTH AM)SOCIALSEkVICES, DKI'T OJ- IIKALTII AND HUMAN SVS, IIIIS: DLTSS-
KLDEHLV AND ADULT SERVICE. CHANTS FOR SOCIAL SN'C PROG. CARES ACT TITLE 111 GRANTS

(100% l-'nifritl Eiind.i)

Class/Account Class Title .Stale Fiscal 1'ear

Current .Modified

iludeet

Increased (Decreased)

Amount

Revised .Modified

lludect

I02-.50073I Csuiiracu fvx PiORrain Services 2021 $0.00 SO.OO SO.OO

102-500731 Contracts for PfOioam Scrvicm 2022 $0.00 515,000.00 515.000.00

Subtotal SO.OO .  515.000.00 SI5.000.00

Tolnl 1917 $0.00] sis.ooo.ool Sl5.000.00l

Summsr)' >>>' Vrndor by Vtir (OI'TIONAI. SERVICES .SEPARAT E}
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Comt»iunlc>'Adlun Pftfgrim tkllttiip-Mtrrlmttk Coun»le.<, Inc. (Vtndor >177203)

State riteal Vear

Curreai Modined

Budget

Inercaied (l)ecreatrd)

ARiaunt

Krs-bed ModlBed

nud£et

7021 $332.037.«2 50.00 5332.937.83

2022 S327.6I5.82 50.00 5327.615.82

Subtotal 5660.553.64 50.00 S660.S53.64

STRAKFORD • Oehsvloral llctlih & Drvrlopnirni SfMrri of StrtfTord Co«ni -.Inc. (N'endor#l77278i

Stale Fitral Vear

Current ModlOed

tiudiiei .

Increaied (Decrcaicd)

Amount

Retiscd ModlHed

lluiltel

2021 5224.246.72 50.00 S224.246.72

2022 5220.377.72 50.00 $220,377.72

Subtotal 5444.634.44 $0.00 $444,634.44

KOCK'IXCHAM 7 llthadoral M«allb & Dfvrlopnieni Srrv1«rt orSlrsfford Couniv. Inc. (\>n(ter #1772711

State FIjcal Vear

Current Modlflrd

Uudeci

Incrriaed (Decrraird)

Amount

Ueybcd MMllOed

nutigH
2021 5554.379.08 • sn.oo $354,579.08

2022 5543.933.08 50.00 5543.933.08
Subtatal $I2}9S.5I2.I6 SO.OO 51,098.512.16

KatlcrSnl) Nrw Kampthlrc, ln<. (Vendor# I7T2{M)

Stale FlartI Vear

Current ModlOet}

iludget

Increaied (Uecreaicd)

Amount

Kesiacd Modined

lludcci

2021 542J.8£0.6> 50.00 $423,880.62

2022 5410.812.62 50.00 5410.812.62

Subtotal 5834.693.24 50.00 5834,693.24

Crifton Couniv Senior CIltTens Council. Inc. (Vendor 1 177675)

Stale Mtcal Vear

Current ModlOed

lludcct

Incrcated (Decreased)

Amount

Rrslsed Modined

Oudcct

2021 $326,257.79 SO.OO 5326.257.79

3022 5332.872.79 SO.OO $322,872.79

Subtotal 5649.130.58 SO.OO 5649.130.58

I.oke.t Keclon I'arincrship fnr I'uhllc Mcslih (\'cndar # 165635)

Stale Klieal 3'ear

Current Modlflrd

liudcri

increased (Orcreased)

Amount

Hftiied Modined

nudgei

2021 $445,142.97 50.00 5445.142.97

2022 5439.824.97 515.000.00 5454.821.97

Sublolat 5884.967.94 515.000.00 SS99.967.94

MonodnoekCollaborailve (Vendor# 159.103)

Stale l-'liei) Vear

Current ModlBcU

Uudjiel

Increased (Decreased)

Amount

Rftlsed Modincd

lludKCl

2021 5573.301.21 50.00 5573.301.31

2022 $567,933.21 50.00 5567.983.21

Subtotal 51.141.284.43 SO.OO Sl.141.28'1.42

Trt County Community Action Prouram. Inr. fl'endor # 177195)

State Fhral Vear

Current 61odined

liudcet

Incrcated (Decreased)

Amount

Revised ModlOed

lludpH

2021 5IS9.C34.S0 SO.OO SIS9.634.80

2022 5188,186.80 SO.OO 5188,186.80

Suliioial $377,821.60 SO.OO $377,821.60

Monad nark CoDaltoraliye (Vendor# 1.19.103) OTIJKK SKRl'lCKS

State Klsral Vear

Current iModlfled

lludjiel

Increased (lierreaied)
Amount

Ketised ModlOed

KudKei

2021 525.000.00 SO.OO 525.000.00

2022 525,000.00 SO.OO ■  525.000.00

Subtotal 550.000.00 SO.OO S50.000.00

liehadora) lleallb A Uevdopmenl Ser^lCM er.Sirafford Counts-. Inc. (Vendor #I7727X') OTIIKK SKRVICI^I

Siatr Kiital »tr

Current iModlOrJ

lludcel

Increased (Decreased)

Amount

Revised Modined

Uadeei

2021 5175.170.00 SO.OO 5175.170.00

2022 5175.170.00 50.00 5175.170.00
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Suhtoial $).V)J40.00| 50.001 5)5OJ-IQ.O0|

Grand Total SKV2I 2021 S3.270.1SI.0I 50.00 53J70,ISI.01

Cnnd Total SFV22 2022 S3.22l.777.OI SIS.000.00 53.236.777.0!

Tola) Contraci 56,401.928.01 515.000.00 56.506.028.02

ACCOUNTI.NC UMT SU^»|\IAKV

OMMMa10)0-9563 liFIAl.TII ANDSOClAl. SKKN'IC):S. OF tlKAl.T)) AND IIU.MANSVS. IIMS: DLTSS-

KI.DKHI-V AND ADULT .SERMCIIS. GRANTS FOR SOaAI. SVC PROC, SKRVJCKLINK

Current ModlRed Increased (Decreased) Revised Modined

Oaia/Aeceuni Oasi Tllle Slate Fiscal Vear Itudicei Amount Uudj-el

102-300734 ConlracH for Profwn S<r\-!eei 2021 52.464.788.01 50.00 52.464.788.01

S43-300387 1 ft R ContncH 2021 5IS0.S19.00 50.00 5130.819.00

370-300928 Famitr Carecivcc 2021 5418.000.00 50.00 54IS.000.00

102-300734 Conifa<:ij (or Program Scnicci 2022 52.432.788.01 50.00 52.432.788.01

345-300387 1 ft R Contraeii 2022 5130.819.00 50.00 5130.819.00

370-500928 •  Family CirejiN'cr 2022 5418.000.00 50.00 5418.000.00

Subtotal 56.055.214.02 50.00 56.035.214.02

05-93-(S-tBlOIO-3Jl7 llf^LTil AND SOCIAL SKKVIC):S, OLPI'UF UtwMTII AND HUMAN SVS. llltS: DLI'SS-
CLDLKLV AND AUULTSKRVIC»:S, CILVNTS FOR S0CIA1.SVC PROC, AU3)I.V ON AGING SVCS GKANT^MP

(100% Frricnl Funit\ • SHIP 1'ralncr • 3 Souitm)

Class/Account DasiHile Stale Fiscal Year

Current Modined

Uudeel

Inereaseil (Decreased)

Amount

Revised Modined

Rudcct

102-300731 Coniriets for Prosrvn Services 2021 S23.000.00 50.00 523.000.00

103-30073! Contncis (or I'locrem Servncci 2022 S25.000.00 50.00 523.000.00

Subtotal 530.000.00 50.00 550.000.00

OS-95-4a.48IOlO-a9}0 MLAI.TU AND .SOCIAL SKRVICIIS, DKPI'OF ItF.ALTII AND MU.MAN SVS, IIMS: ULTSS-
KLOERI.V AND ADULT .SFKVICW, GKANT.S FOR SOCIAI. S\'C I'KOG. MONKV FOLI.OWS TMK 1'KR.SON

(100% Federal Fund<)

Class/Aceounl Cass Title Stale Flvcal Year

Current ModlOrd

Rudcei

Increased (Decreased)

Amount

Revised Modined

UudcH

102-500731. ContrKis for I'roisnm Servircs 2021 587.585.00 50.00 587,383.00

102-300731 ContnKis: for Pini^ttm .Servircs 2022 50.00 50.00 50.00

Suhtulfl SS7.3S3.00 50.00 587.333.00

05-9'5-4S-d«010-2l64.llF.ALTII AND SOCIAL SKUVICES, DKI'T OF IIKAl.TII AND MU.MaN SV.S. HHS: DL'I-SS-
■  KLDERLV AND ADULTStRVtCHS. NVAlVKR AND NURSING FACILITIES. CFI ELICIHILITV

(30% Federal FanOi, 50% GtnrnI Fund.«)

Cla}}/A(couai Otsi 1'iUe •  State Flscan'car

Current Modined

RiKlKel

Itiereasfd (Derreaveil)

■ Aiitouni

Revised .Modined

llu(l)>rt

I02-S007JI CantrKia for Prujnim !««rvtce> 2021 587.585.00 30.00 587.383.00

103-300731 ContncH for ProKram Scrvicca 2022 5173.170.00 50.00 5173.170.00

Subioiil 5262.733.00 50.00 5262.733.00

05-9MMI!0.IO-t925 IIKALTH AND .SOCIAL SER\'IC):S, DKI-T OF HEALTH AND HUMAN S\'S. HHS: OLTSS-
Ki.UKRLV AM) ADUin SKRVlCW, GRANTS FOR SOCIAL SVC I'KOC, MEDICAIDSKRVICW GRANTS

(100% Fedrril Fund)-SIIIF Admin)

OasVAccounI Class Title Stale Fiscal .Year

Current Mudined

Dudcel

Increased (Decreased)

Amount

Revised Modined

Uudcri

102-300731 Conimci} for Profiram Services 2021 536.374.00 50.00 5 36.374.00

102-300731 Cofllrscis for Prucr'ain Services 2022 50.00 50.00 SO.DO

Sultloltl $36,374.00 50.00 536.374.00

0JU9.S-4I-48I0I0-19I7 HEALTH AND SOCIAL SEMVtCHS. DEPT OF HKAI.TII AND HUMANSVS. IIMS: Dl.TSS-

F.LI)KRLV AND ADULT .SERVICES, GRANTS FOR SOCIAL SVC PROC. ORIUS ACT TITLE HI GRANTS.
(100% Federal Funda)
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Current .Modified Incrrascd (Docreaiod) Ketlied Modinrd

aut/ACCOSSI aatiTiik Stale Flical 5'rar Dudert AmouDi BudKct

I02-M07}! ~ Coniracu for Proqram Scivieea 2021 JO.OO SO.OO SO.OO

102-5007)1 Conincit fof ProfT*m SctvIccj 2022 SO.OO S 15.000.00 SI 5.000.00

Subtotal $0.00 SI 5.000.00 SI 5.000.00

Cnnd Total SFY2I 2021 S)J70.I5I.0I SO.OO SJ.270.ISI.0I

Cnitd Total Smi 2022 S).221.777.0I SlS.000.00 S)436.?77.0I

Total Contract .  S6.49I.92S.02 $15,000.00 $6/06,921.02
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L«r1 A.'SMWnciit

Cem^uUBcr

Dcb«rab D. SchMli
OImi«r

FEB03»21 ArilO*21 RCUD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

ICS PLEASA^r^ STREET. CONCORD. NH OJJOl
M3-171-S0M I-800-S52O345 Ext. 5034

Fas: 603-27i-5>M TOO Act«tf: I-800-735-I964
>v(vw.<]hhknS.tov

December 31.2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P;43, and Section 4 of Executive Order 2020-04 as
extended by Executive"Orders 2020-05,202008,2020-09.2020-10.2020-14.2020-15.2020-16,
2020-17, 2020-18. 2020-20, 2020-21, 2020-23, and 2020-24. Governor Sununu has authorized
the Departme'nl of Health and Human Services. Division of Long Term Supports aiid Services, to
enter lrito Retroactive emcndrhents to existing contracts with the Contractors listed .below for
Aging and Disability Rewiifce Center ServiceLInk services in ten (10) geographic areas of-the
slate to provide funds to purchase COVlO-19 protective supplies by increaslng.the total price
limliatlon by $48,374.00 from $6,443,554.02 to $6,491,928.02 wilh no change to the contract
completion dales of June'30.2022. effective retroactive to July 1,2020.57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Cpuncll on May 20, 2020. Hem
m.

Vendor Name Vendor

Code

Area Served Current

Amount

Increaso

(Oecroaso)
Rovlsod

Amount

BehavidraiHcalth

and

Oovalopmenta)
.Services of

Stratford County,
Inc. d/b/a

Commurilty
Partners

177276-
Rocklngham and
Slraffprd County

$1,870,961.60 $14,515.00 $1,893,476.60

Convnuhlly AcUon
Program Bcixnap-

Meirimack

Counlies, Inc.

177203
Morrimock

County
$655,231.64 $5,322.00 . $660.553!64

Easter Seals New
Harnpshire,.'lnc.

177204

Hillsborough
County excluding
Antrim,

Bennington,
Francestown.

$821,625.24 $13.068.0.0 $6.34.693.24

Tht Dtfiorlmtixt ofHtollh ond Hu»\on ri lojo'w nmmumtia ond/onnlitt
in prwfidinf cpporluniliti l^r tUiwn t9 Q(h\tvt htclth ond indtptudtnct.
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DocuSIgn &wttope 10:9843IFO4-AD2A-48S0-.873C-BEA1FE&OtBF9

His ExcsDsncy. Opvemor CMstophsr T. Sununu
end the Honofdble Council
Page 2 of 3

Greenfield,

Greenville.

Hancock.

Mason. New
Ipswich.
Peterborough.
Sharori. Temple.
end Windsor of

Hinsborough
County

Grefton County
Senior Cllizehs
Council. Inc.

177675 Graflon County 5645.745.58 $3,385.00 $649,130.58

Partnership for
Public Heallh

.165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

MonadnocK
Collaborative

159303.

Cheshire County.
SuHtyan County,
and Antrim.
Bennlnglon,
Fratyiestowh.
Greenlleid.
Greenville,
Hancock, Mason.
Now Ipswich.
Peterterough.
Sharon. Tempi?,
and Windsor of
HiOsborough
County

$1,185,966.42 $5,318.00

1

$1,191,284.42

Tri-Counly
Community Action

Program
177195 Coos County $376,373.60 $1,446.00 $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928.02

Funds are .available in the following accounts for State Fiscal Year 2021, end are
entlclpated to bo available In State Fiscal Year 2022. upon the availability and coniinuoO
appropriation of funds In the future operating budget, with the authority to adjust budget line lt€^s
within the pricelimitalion and encumbrances between slate fiscal years through the B.udgel Office.
If needed and juslined.

See attached fiscal details

EXPLANATION

These amendments are Retroactive because the "Contractors incurrod expenses related
to .delivering services during the COVIO-19 State of Emergency that were .not anticipated when
the current coniracls were submitted for approval.

The purpose of these amendments Is to provide additional funding for ServlceLInk Aging
and Disability Resource Center services. Stale Heallh Insurance Assistance Program Trainer
services, end Medice'ld EllgiblHiy Coordinator services. Contractors will purchase COVID-19
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DocuSign Envelope ID: 9843lFO4-AD2A-46S0-873C-BEAlFE6D1BFg

HIa Excelloricy. Gpvomor Chrtstophor T. Sununu
ond tho Honorobie CouncU
Pege3oi3

protectivB supplies such es porlable free standing sneeze guards, wall mounted hand sanltizers.
face masks, and face shields in order to provide services safely during the current COVO-19 State
of Emergency.

ServlceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living v^lh disabilities and their families. The ServiceLInk Resource
•Centers are ,a\^llab!a to anyone who needs assistance, guidance, help finding services, or
support to live Independently. ServiceLInk partners will promote the Independence and well-being
of the people they serve at locally based offices and many satellites throughout New Hampshire.

Area served: Statewide, .v

Source of Funds: CFDA **93.667 FAIN2001NHSOSR. CFDA #93.046 FAIN90MP0176-
03-01, CFDA #93.052 FAIN2001NHOAFC-02. .CFDA# 93.77 MEOICAID. CFDA #93.324
FAlN90SAb003.02.03i CFD'a' #93.048 FAIN90MP0176-03-01. CFDA #93.071
FA1N20O1NHMISH.O0. and CFDA #93;791, FAIN 1LICMS300148-01.10.

. Respectfully subihitted,

Lori A. Shibinetle

Commissioner
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FtNANCUL DETAll. ATTACIIM t.NT Sll Ef.T

smi.n

03.9S-4t-UI0IO-»S6S IIEAl.Til A.VO SOClAl.SeKVlCCS. UCPT 0I>' MKALTII A.S'O HUMAN 5^*5..

MIIS: KtJlEHLV AND Anm.TSWiqy. CHANTS TO I.OCAlASKKVtCEUNK

CmmmliyAcctoft Ffotraw Cauntia. lex. (V<»8or*l7710J|
Cumai Madined Inereated (Oeereaicd) Revised Aladlfltd

O^U/ARMRt CUu11tk . SiXe Ftsol Veir DuOkci Ameuni (lurljtel

I02-}007>4 Ccndacu Ah hotran Services 202> 5237.930.64 51.320.00 5239.250.64

S4>-iOO]l7 lARCorurKU 2021 SI5.6S5.I8 50.00 SI5.6I5.U

JTO-JOOWB Ftmihr C«rcsi«tr 2021 S54.000.00 50.00 554.000.00

IO^}007M Cewncu Co/ Pretrv" Scn'iect 2032 5I57.930.64 50.00 • 5237.930.64

S45-SOO)t7 11 R ConUKU 2022 515.685.18 SO.OG .  513.683.11

S70-M097I Ftmily CwcptTf 2022 SKOOO.OOI 50.00 554.000.00

'SuliMtal 5655.731.64 51.320.00 5656.531.64

STRAFFORD- lltiltli A Or^vloonn'Scn-ko »f SmrT*re Couaiv. lAt. n'tador.ai77171)
. Cvrrtni Madifted laereucd (Ikertaied) Rtvbrd Medined

ClMi/Amuni Citu 11iU Slate Fbetl Vcar Budtei Amatifli Budfct

I02-S00734 Corxncu for Piopfifli Scnkcs 2021 5182.567.93 5960.00 tl8)j27.93
MS-500787 1 ft R ConUKU •  2021 5li.0O9.79 .50.00 511.009.79

j70-}0091l Ftmliy Ctreslyc' 2021 -527.000.00 50.00 527.000.00

iO}-S00734 Conineu for 7^«c7«s Services 2022 5112.367.93 50.00 SII2J67.93

MS-S00JI7 ,  1 ft R CoiKncu 2022 511,009.79 .50.00 511^.79

}70-)oont Fsmily Cueiitxr 2022 ' 527.000.00 50.00 527.000.00

SabUlal 5440.755.44 S96O.00 5441.715.44

ROCKINGHAM • fWhirltral A l)o'tloi>M(B( ScMtu of Sin Hard Caunly. tnt. (Vrndar (I7727B)
Curreni .^lodiFied loereased (Ikereascd) Krvbed Modified

CuWArcNAi Claulllk Sisie Fuetl 5'eir Dadfci Ammsni llodprt

102.500734 ContrKU Cm Pr»srini Ser^'trcs 2031 5450.539.75 52.640.00 5453.179.73

545-500387 1 ft K Conirtcu 2021 5I6J93.33 50.00 526.393.33

570-500921 FMniljr.Ctiesi«tt 2021 567.000.00 50.00 567.000.00

102-500734 CoAirteu Cm Preyvn Ser>-<ct>' 2022 5450.5)9.75 50.00 5430.339.75

545-500317 1 ft K CoAirKls 2022 526.393.35 50.00 S26J93.33

570-500921 Family Carcskrr 2022 567.000.00 50.00 567.ooo;oo

' Subiaifl 51.017.866.16 52.640.00 51.090.506.16

.  . F^.tier Scab Ncv Mamptblrf. Ine.lV'ender'a 177204}

Cnrrcni Modified Increased (Decres.ied) KevUrd ModiHed

OstVAmtuni ClsMTiile Sule Flscil Year Hudtcl Amawni Oudpc'l

102-500754 Caniraeu for S^acram Ser\-ieei 2021 5340.599.55 53.240.00 S343.S39.5t

545-500317 i ft K CoMXKU 2031 516.215.04 •50.00 516.213.04

570-500921 ^ Fitaily CarecJ«Tf 2031 SROOO.OO 50.00 554.000.00

102.500754 Coniracu for ProjrtAj SerN-ices 2022 5340.599.55 50.00 5340.599.51

545-500317 ■) ft K C«AVKU 2023 5I6.3I5.CM 50.00 516.213.04

570-500921 Family Carrsi^cr 2022 554.000.00 50.00 S54.000.00
■ Subiaiil 5521.625.24 53.240.00 5124.865.24

Crifien Counir Stnkr C'iiiuni CounrU Inc. < Vrndtr V 177675)
CurreiH Madined Increased (Ueercaaed) Revbrd ModiOed

ClitVArrouBl OisiTitk Sine Fiscal 5'eir Dadfei Ameual DadKCI

102-500734 Ccftiracti for Piosram Sen-ices •2021 5264.726.97 5840.00 .5265.566.97
]45-5003<7 1 ft H Coniraeu 2021 517.645.82 50.00 517.645.12

570-500928 Ftniily Cuepvrt 2021 540.300.00 50.00 540.500.00

102-5007)4 CoAineu fa* lAasnm Services 2022- • 5264.726.9.7 50.00 5264.726.97

545-500317 ■ 1 ft R Canirteu •2022 5I7A45.I2 50.00 517.645.12

57O-50O92I Family Carct>\Tt 2027 540.500.od 50.00 540.500.00

Subioial 56(3.745.58 5840.00 S646.3l5.3t

tjikrk Kftton I'artnrnbln fnc Fubllc'lltilih (Vcador'lf IC5635)
Curreni Modined inrresecd (Ikcrcairdj Kei-ljed ModiRei)

Diu/AcMuni OusTiiie Stale Fiscal Year lludcci Am'auai Dudsri

102-500734 CoAiracu for Pratrtm Seitvet 20)1 $537,101.04 $1,320.00 5335.437.04

545-500317 IftKConiTKU 2021 $21,717.93 50.00 52I.7I7.9J
570-500938 Kwnily Carctim •2021 iSI.000.66 50.00 581.000.00

102-500734 CoMixis for Protivn S<r>iccs 3022 $337.I07.W 50.00 53)7.107.04
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Sd}-SOO]l7 1 & RCOfitrKO 2022 521.717.9) 50.00 S2L7I7.9)

S 70-50093 « Kamil)' Cartiitx' 2022 SIl.OOO.OO 50.00 5SLOOO.OO

Sutloial 5179.049.94 51.520.00 •5140.969.94

MoMdaark Cotltlwnin-* {Vendor Vl 5930))

Cvrrcni MadifW Intmicd {Dftrtainl) HtvUed Alodiritd

Cbu/AeeMAi ClauTiile Suit Fbrii Vrir Bvdtti Amauni Bwdtct

IOJ-500754 COnnru Idr )7etrwn Senirci 20)1 5441.7)5.4) SDIO.OO 5470.055.11

545.500)17 .1 & R COfltTKU 2021 551.747.40 50.00 5)1.747.40

570-500921 Fafflilr Cai(|i^T> 2021 507.500.00 50.00 567JOO.OO

f07.5007)4 Coftlracu to Sen-kes 2022 5463.7J5.II 50.00 546«.7)).4I

545-500)17 1 & R Ceniracu 2022 5)1.747.40 50.00 5)1.747.44

57O.50O92I KaniTr Careglvcr 202) 547.500.00 50.00 $47,500.00

Subioul 51.1)5.964.42 Sl.)20.00 Sl.l)7.2t6.42

TrI CovntvCMDRiuaiiv AfDon rrairam. Inr. (VendnrN I77I9.S)

Currrei Madiried Incrrtitd (DtcrcaMd) KtvUtd Modinrd

0*st/Arr««ni Conlraeu Far S'U Suit Kbtal Year Oud|(i Aataiwii Oadttt

102-5007)4 CoAUacu to Presram S<n-im .2011 5l50.780.29 5540.00 5151.140.29

545-500)17 .  t£RCOAI(KU 2021 . 510.406.51 50.00 5l0.404.5i

570-500921 Family CarrptT' 2021 527.000.00 50.00 527,000.00

102-5007)4 CoRtntu to nopran S«rvi((t 2022 5l50.7t0.29 sb.6& 5I50.7IO.29

545-500)17 l£KCoAinetj 2022 510.404.51 50.00 510.406.51

570-500921 Family Carecl^t' 2022 517,000.00 50.00 527.000.00

Subisial' 5)74.575.60 5)60.00 5)76.735.60

Toml 9S&5 $U.OOO.OO| yf.e.vMN.n?]

0>9>4»-lll0l0-3il1lir>l,Tn A.NDSOCULSCRV'ICCS. DKPT of ItnAUTII and humanSV.S.nnS: »:LDCKI.VA<Vp ADULT
KI.OtRLV AND ADULT SKWVICKS.CILVN'rSTO LOCALS. AOMIN ON ACiNf: S\'CS CR/^NT-

(I00y< FnJcril Fund* • SUIT Trilatr • J SMivti)

Cltu/ActMml CbsiTiilt SuK FUfil >'c«r

.CufVtnl ModlPti)

nudjttt

lBCrtas(d(Dc<rr«ttd)

AmoaAl

KtvUtdAlotlintO

Budcti

102.5007)1 Cooiracu fo( ri»srvn Snvicta • 2021 125.000.00 50.00 525.000.00

102-5007)1 CoaiTKii to Ptesrvn StnScta 2022 525.000.00 SO.OO 525.000.00

Sabioiil SSO.OOO.OO 50.00 550.000.00

Taiat )JIT SjO-OOO-OOl saool 3s0.000.00l

OS.O.'MKeMlMMO HEALTH A.VDSOCIALSKRVICES. OEPT OK HEALTH AND HUMAN SV'S. IMIS: ELDEKLV AND ADULT

ELI>tHLVA.SDAOUI.TSEHVia;S.MO.VEVKOLLOU'STIIf.rr.KSON

(lOO'A Krdtnii Kandi)

Bchavloni Uolih Po'cloiwcBt S<MfoctSir»fforJCaufX.v. lnc.^V<n<^^>f >l77)7i)
Currtnl Mad'Titd Iatrrttt0(l>ttrc3ttd) Krvbtd Alodiflcd

CUu/Atr«UB( CisUTliU Slalt Flital Yttf nvddtl Aniauni Dudttl

I02-$007JI .Conuwtt to TToiyani Serviect 2021 547.515.00 SO.OO 547,515.00

I0}.}007)l Contiaeu (at Inaciara S«r\4e<i 2921 SO.OO SO.OO SO.OO

.Subietil 557.545.00 io.c6 547.515.00

T«i*ie92V T W.M.VOOj SO.OOI

0$-9S-4Mn0l<Ln.64nF^\l,TH and SOCIAL $EUVICES,UKKT OK IILALTII AND IKI.MaNSVS. 11115: ELDERLV AND ADULT
ELDKHLVANII AOUl.T.Sr.HVJCES.

ISO'/. Ketlt'rtI FumU 50% CtnenI Kundi)

Oui/A«oiiai OjuTIiIc Slait Fljtal Vrv
Cwrrtni Madinrd

Budfti

lAcrcand (Urtreajcd)

Arnftuai

llrvbtd Madllltd

Rddtei

102-500751 CoAiracD to lyaDram ScrvWi 2021 547,545.00 SO.OO 547.545.00

102-5007)1 CoAirecU to PresrtAi SerxScti 2022 5175.170.00 50.00 5I75.I70.00

Sabtaial 5242.755.00 50.00 S762.755.O0

TeiilMM n4J.7SS.OOl SO.OQt S14J.7SS.00l

"bV'lS^lSl'orO-BOlSmlALTH ANDSUCIALSWICES. nEKTOKnEALTHANI)HU.MANSVS; il>'S:K.LDKHLV AM»AHlJI?r



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

OocuSign Envelope ID: 6843lF04-A02A-4e50-873C-BEA1FE6D1BF6

ftuOklHI.VAN'n AOIJlT
(100% TedenI fosiU • SIIIP Admin)

CMiaivalti-A«ile> Precnm BctkMp-Merrtjnxk C«u><lkl..lnt.|VtB<}or«i77J03)

OitVActMAl Oin.lltk Slate Fbcal Vcir

Curreot iModKled

Budtei

Ixrtajtd (OeereaKd)

Amount

• Keabed Modified

Oudtel

IO}S0073i Coatncu Toe hocwn ScrtScc* 2021 i4.6d S4.002.00 i4.w2.OO
Sfbioial i6.6o S4.002.00 i4.002.00

STRAKk'OKD • Bch*\-(onMle«liK & Dewleomeni .Serrkes efSirorrord Couatr. Inc. (Vrador *1177271)

Clktt/Anevni CliJJ Title Suie Fbeal Veir

Current Medifted

Bod|ei

IsereaMd (Dccrcaied)

Atnouoi

Kerbed ModiHed

Bvdiei

I0}'M0731 . Ccairxu Tm Piocrvn Ser^icn . 3071 30.00 $2,909.00 $2,909.00

Subioi*! i0.O6 3 909.00 J7.909.00

ROCKI.VCMAM - Ikbavlaril (Icihh A bei-rlorntrnt Ser\-leei «(SinriorU Ceunlr. Ine. (Vendor 1*17727*1

0*ti/Acc*ani Oat'i Ttilc Slate Pbcal I'lar

Currtat i3|«d«rtrd

Bvdtti

Inrreased (Dee retted)

Aaount

Rcrbcd Alodifled

Dudtct

103-XI07JI Ceoirecu Tm Precnm S<(%'kn 2021 30.00 S8.006.00 S8.006.00

Swbloitl' 30.00 Sl.OOd.OO 38.006.00

C»itf Sob (Vtw M>tnp)blrc, Iik. (Vnulor f 177704)

Clvs/Arc«tint '6au Title Snte Tbcai Vrar

Currrni Modined

Dodsei

Inereatrd (Decrcaaed)

Amdeni

Mevbed Mttdlflrd

Budtei

)02-300731 ' Conlruu ror'PiOK'MnSertScci 2021 30.00 39.128,00 39.128.00

Sobiotnl 30.00 S9.I2I.00 S9.I2I.OQ

Cofion Covah' Scsiof CUiiess Cavafil. Inc. (VrndorM I7767.M '

Clail/Attovnl CliuTiile Stale V'UnI Year

Cwrreni Modified

8iid]«t

Increaied (Dorreaaed)

Amtuni

RrvUrd Modified

.Oudtci

I02-MO73I Centneu (m Precrvii Servku 7021 30.00 S2.S43.CQ 32.343.00

Swbiaial 30.00 S2.343.OO 31^43.00

l.ako Rn'an fartncrthip fo' Fubllr llolih (Vendor U ldM3S)

Cl*i«7AtrotiAl Osii Title Sine Fbrat Vri'r

Currrni Modified

Budtei

1 errraied (Deertaied)

Amouni

Kevbed Modified

Budtei

>D2-»073) Contncb fo« Woptm Sef\iceJ 2021 30.00 S3.99t.OO S3.99l.00

'Sublolal 30.00 S3.99S.00 S3.998.0O

Manatfiteek CoUibeniivc (Vendor <* IS9303)

C1a.t;VArr«vni Cb.v.TIlie Stale riical Year

Current Alodifird

Budsn

Inrreiinl (farrrcatrd}

Amouni

Kerbed AlodiPied

Dudeet

I02-S0073I Cottttaeu foi Oocrtm SetN-kea 2021 30.00 S3.99l.00 S).99l.00

SvblOtat 30.00 $3,998.00 .53.998.00

TrI CownivCommioIh-Aftkn I'rofrim. lae. (Vendor* 17719.^-

Chifi/Arrouni Coniram for Rresram Sm Stale I'lteal Vrar

Current ModirMd

Oedtei

Inerca.ted (PccreaKd)

Amount

Herun) ModiHed

Uwtltei

102-300731 Coniraeu fot ITotrvii Scn-kei 2021 30.00 SI.OSS.OO $1,088.00

Sabteiat 30.00 3t.0tt.00 31.Otl.Od

Total 1923 saod OdJT4.oo 1  S36JT4.00I

r  —1
.Suianto'br Vender br Year (OrnO.VAl.SCRN'iCKSSlveAK/STk:)

Cemmunliy Anian rrofran (lelkni|vMerrinffVCo«n»lf». Inc. (\'eortw* 177703)

Siilr Maral Vrar

Current iModlOed

lluiigel
Inerrated (Dctrtaied)

Amouni

Merbrd Modifkd

nud'tct

3021 S327.dl5.<} S3.322.00 3332.9)7.82

2022 3J27.dl3.ll2 so.oo .S)27.6l$.l2

SuMotjl 3433.231.64 $3,322.00 S660.333.M

STRATFORD • IWhavloro! IlMlih Ar Devcloomeni'Servk'ci of SirirTord Couniv. Ine. (Vendor K17727B)

Stale Klaeal Vrar

Currrni Mediried

Uudyc't

Inereatrd (Dccrtaicd)

Amount

Kra-bed Modined

iludtti

2021 5220.377.72 S3.t69.0C S224.246.72

2022 . i226.377.72 SO.OC $220,377,72

Subtotal 3440,733.44 S3.I69.0C S444.624.44



DocuSign Envelope ID; 0F7B4A0O-34DC-486B-AAF8-D2EC135F3CC5

OocuSlg'n Envelope 10: ed431FD4-AD2A^&50^73C-BEAlFEa01BF9

Stitr Fbfil Vcir

Current MndlfM

Budget

l*fn;«trd(Oetre*tfd) | KcvbrdAlodiflcil
Anouai 1 .Dadtn

2021 -  Sl0^d.00| Si54.S>9.0S
2022 SO.OO] SMJ.0}3.0i

^ubwii $l.027.!tM.)b Sl0.&4d.00| S>.Mt.)l2.l6

Suu l-'iKil Vcar

Current Medintd

OuOcn

IncrciittJ (Drt rt*ird)

Amount

Ktvbtd Modir>t4

BudK«i

2021 SJI0JI2.62I 112.061.00 ViU.I$0.62

2022 SJlO.t 12.62 to.oo S410.ti;.62

Sublotil S9:i.d2^Ja ti).0«ioo SS24.602.24

Sliir Fbt«l 2'tor

Current Modiflrd
Dad|ei

Incrcaied (Drematd)
Ameuni

Krvlird Modified

Ou^ct

2C2I SJ22.I72.7V SJJtS.OO $326J37.79

2022 $322,172.79 $0.00 SJ22.S72.79

SutllOlol $M3.74}.SI iijSi.U S649.I30.3I

l.4ko Kctleo Pifittfr^hlaforFoWlf Mro1ih|V««dor» I6562S) '

State fbril Vcar

C«rr<oi Modirird

Budjet

Incrrafed (ikereaied)

Amduni

Kevued Modified

Oudjct.

2021 S4J9.I24.97 S3.} It.OO S445.I42.97

2022 . S4J9.S24.97 SO.OO S439.t24.97

Soblotil SS79.649.94 S3.)U.OO S(S4.967.94

MOAiUnocl; Cotl*6«ntire (Vinjor H IS9J0J)

.Sisle n<Knl Vr*r

Current Modified

IJudcei

Inertaaet) {Ucernird)

Amuual

Hoiicd M^lfied
Budjcl

202) SJi7.<>l).2l $3,311.00 S373.JOI.3l

2022 SJ67.9I).21 $0.00 S367.9]).2I

SuMolot SI.1)3.966.42 S3.)1I.OO Sl.t4l.3$4.42

Tri Cowmr CommooltvAciInn Trojirom. tnc. (V'trxJor • 177195)

Siiir Fbtil Vrar

Ciirrt«t ModififC Increaacd (DeereiKd)

Atnouni

llei-Ued Modified

Bodtel

2021 SIIS.lt6.tO Sl.441.00 SI 19.634.10

2022 SU$.ll6.tO SO.OO SiSS.lSO.tO

-S'uOintol S)76.)7J.60 SI.44S.00 S)77.I2I.60

MoftodnetV Cotl*b«mlv«(Vendor • (59202) OTllblit SKRVICCIi

Stole )oeal Veir

Current Modified

Dodicei

Inrrcawd (ncercaaed)

Amnvai

Heebed Modified

■ Budget

2021 S23.000.00 SO.OO S2SbOO.OO

2022 S23.000.00 SO.OO $23,000.60
Subtotal S30.000.00 SO.OO $30,000.00

lUhorlonI tirillb & Dcvrlnpmtni 5kr%-kt5 of Sinfford Cooniv. Ick. (Vtndflr •l7727d)OTIIKH SKKVICCS

Stilt Veor

Current Aledlfied

nadttt

leertaacd (Deertaatd)

Amount

Kerbtd Modified

Budget

2021 SI73.I70.00 SO.OO ■  $173,170.00

2022 Si 73.170.00 SO.OO $173,170.00

Subtotal $J30J40.00 SO.OO $3 30^40.00

CrindToiilSFYII 2021 . $3,211,777.01 S4S.374,CIQ SJ.t70.tM.OI

CnrM)ToiilSK2'22 $J.2U.777.01 SO.OC SJ.lll.777.01

Totil Coniroct ss.jjj.suo: SJSJ74.0Q S6.49I.92S.02

ACCOU.VTINC O.Nrr summakv

"oP9&WUO»0-7.'^6iHt.VI.TII.ANDSOCIALiCKVJC»'.S. UKKT.OKIIKaI.THANO IIUM^XNSN'S.
ItllS: KLOWI.VAXUAOULTSr.KX'ICKACHAKTSTbl.nCAV^.Sr.RVtCKIJSK



DocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5

OocuSIgn Envelope ID: 9843lfO4-AO2A-465O-073C-BeA1FE8OlBF9

O'iVActeiMi Ouitlilt Suit FUtilVor

Currtal ModlDtO

Sudxtl

lacttKcd IDctmwd)

Amouot

Ktrbcd tHodifitd

B«d(ei.

l0:-50073d Costncu (v ProicfiiB Sfnico 7021 i2.d}2.7SS.OI si7.ooaoo S2.4M.7ll.Ol

MS-SOOJIT lAKConincu Tdil SI}6.S 19.00 SO.OO SISO.t 19.00

570.M092I K*imh'C»nw>T( 7021 S411.000.06 saoo S4II.000.00

I0:-)00774. CoAincu r<M Protrwn S<ri-i(o .  2021 J2.-lS2.7*I.Ol SO.OO $2.4)2.711.01

11R Conricu 2027 SI50JI9.0Q saoo StSO.SIO.OO

)7O.K>09TI FtnttlyCvcptT' 2022 11.000.00 saoo S411.000.00

SutHMll U.012.214.02 SI2.000.00 S0.0S).2N.O2

0J.»J-tt-U»0IWJI7lir>tTiUND SOCULStRVIC«.OEPTOrilEALTH AND HUMAN SVS. MIIS; ELOERI.V AND ADULT
CLOERLV AND ADULT SERVICES. GRANTS TO LOCALS. ADMIN ON ACINCSVCS GRANT.

(lOOVi rn)<r«l Fandi -SHIf Tfilntr • J &urta) "

Oau/Atcouni C7au 'Hilt Suit Fliral Vtir

Currtni-ModiDrd

DudKti

lntrtucd(l>t<rtu(d)

Amounl

Kcvbrd Modintd

RvdjitI '

I0?.)007JI ' CeaincufMPrecnntScnxet 2021 S25000.00 i6^oo S25.000.CO

i02-)007}l Cmuku for moenm Strvictt 2027 s;j.coo.oo SO.OO S25.000.00

SoblMtl $50,000.00 SO.OO $50,000.00

OS-M.4M»JOIM>IO.IIEAl.Tn AND SOCIAL SERVICES. DEfT OF IIKAI.TJI AND JIU.NWNSVS. HHS: ELDERLY AND ADULT
KLOKRI.V AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

{MV> FntcrtI Funib. ioY. Ctncnl FuiMli}

CUu/Atttunl Claullik Suit Kbtil Year

Currrni Modified

Dodcei

IncrtaKd (l>c«<T«5td)

Acnosni

Kc^Hatd ModHW

Rodtci

I02-S0075I ■CoAincu for IVotram Scrv-icci 7021 iiiMloc 50.00 St7.5S5.00

102-5002)l Contrtcu foe Prosiam StnScci 7022 SO.OO SO.OO SO.OO

SwbU'al SS7.5S5.00 s6.oo SI7J85.00

ej.S5_a^#20lO-IIWHEA1.TM AND SOCIAL SERVICES. flKPT OK HEALTH AND ilU.MANSVS.IIMS: F.LDERLV AND ADULT
ELOERiAANDADULTSERVlCF.S.

(50% Ffdcnl Kuiult.SOV!. C«»rtl FB«d>)

ChiiVAtroufti ClMlUlIt Stale 5'bral Vrar
Currtni ModiDrd

Radsti
UrrtiKd {Dttrtaitd)

AmouAi

Koiitd ModlDrO
Uudjiti

)0}-50073l Contracu forPiOKrvn Seu-kci 2021 SS7.5I5.00 SO.OO S<7.St5.00

102-500751 . Comroeii for houroAi Stn-ic<f 2022 5)75.170.00 SO.OO $175,170.00

Subioial S262.755.00 SO.OO S262.755.00

0J-9S-U-t$i0l0492S HEALTH AND SOCIAL St RV'ICES. OEPT OF HEALTH AND HU.MAN SN'S. MHS: KLOERI.\ AND ADULT .
ELDKRLV aNPADOLT SERVICES. CRANTSTO LOCALS. .MF.DICAlDSEKVlCliSCRA..vrS.

.  . . . 1100% Kfdffil F<iBI>»».SIHP Admin) ■ .

CurrtM ModifKd Incrtwrd (Orcrtotcd) Kevbtd MedlDtd

CUolAteouni CbsaTltle Sultrtatal 5't*r R«id|tl Amouol llodtti

107-500751 Contrxi> for Procioffl Stnxtf .207) SO.OO S50.574.00 $56.57LOO

107-500751 ConirKU foi Pioj;'W» Stmcrt 2012 S6.00 .$o.o6 SO.OO

Subloiil $0.00 . 556.-574.00 $56,574.00

•

Grand Total SFV7( 2021 SJ.721.177.0) S43J7J.OO S5r270.1M.OI
Grtnd Tola) SKIT) 3022 -SJJ2I.777.0) $0.00 SJ.J7I.77T.0I

Total Ceblroti U.-U5..4M.0) SJSJ74.00 S6ASI.92S.01



OocuSign Envelope ID: 0F7B4A00-34DC-486B-AAF8-D2EC135F3CC5
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MflV06'20Pn 3=14 OAS

If: /

Sblbtndu
CtffwnlulMir

Dttin|h O.S(kf«ii
DlrMi»r

CTATE OF NEW H^MP$H1RE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND S£i?WC£5

i«s FLCASAra STftCcr. co>vcord. nh 03301
|.Bb0451OJ4J EM.S034

rrt:603'}7l-Sl66 TOD Acceti: i-l00-7J$-2904'
Mtvtr.dhhs.hb.fev

April 30. 2020

His Excellency, Govornor Christopher T. Sununu
and the Honorable'Council

Stele House . ^ •

Concord. New H^pshlre 03301

REQUESTED ACTION

■ Aulhorlze the Depart/neni of Heeilh end Human Services. Division of Long Term Suppons
and,Ser^cos. lo .avvard conlract.s-with Ihe verxjors listed below In .an amount not to exceed
$6,443.5^.02 to provide Aging'and Ois.abHlly Resource Center ServiceLink^ervlces'in ten (10)
geography-areas of the state'to improve access to informalioh on the full rang'a of long-term
sprvl'ces and.s'upports. with the option tO renew for up to' two (2) additional years, effective July 1.
202Qor.0pdn.G6vemor end ̂ yncil approval, whichever is later, through June 30;-2O22. 66.67%

Vendor Narnb
Vendor

Code
Area Served •

Contrect

Amount

Behavioral Health

an.d'Developrnentdl
Services of sirefford
County, inc.. d/b/a

Corriniunlty Rarlriprs.

177270 Rockingham and Strafford County

' $J',870,961.6O

Community Actron '
Program ̂ Iknop-

f^errirn.ack ̂ punliee,
. Inc.

. V77203 Morrlmack County-•

S6SS,231.&4

Eastor Seals New

Harnpshire, Inc.
177204

Hillsborough County excluding
Antrim, Bennlngton, Froriceslown.
Greenfield, Greenville,' Hancock,

.Mason, New IpswJ.ch. Peterborough.'
Sharof^. Temple, and Windsor of

Hillsborough County $821,625.24

' Oration County
. Senior Citizens

"Council. Inc.
177675

Grafion County
t

$645,745.58

■ ■ Pfifirisrship for
Public Health

1.65635
Qolkricip end Clitiull.Cu.unly

$879,649.94



DocuSign Envelope ID: OF7B4AOO-34DC-486B-AAF8-D2EC135F3CC5

Oocusign Envdopo 10:8843lF04-ADZA-48^73C-B£A1FE601^e

Monadnock ••

Collaborotiye

15930J

Cheshire County. Sullivari Counly.
end Antrim. Bennlngton.

Francasiown. Greerifield, Greenville.
Hancock. Mason. New Ipswich.

Peterborough. Sharon, Temple, end
Windsor of Hillsborough Counly

$1,185,966.42

Tri-Counly
Comrn unity Aclion

program
177165

Coos County

$378,373.66

Total:
$6.4'43.$$4.02

Funds are available in the following accounls for Stale .Fiscal Year 2021. and aro
entictpaled to be available in -Slale Fiscal Year 2022. upon the avollabiliiy and continued
approprtalion of funds In the future operalinp budget, with the aulhofiiy to adjust budget line Items
within the price llfnitalion and encumbrences between slale fiscal years through the Budget Office.
If needed and justified.

Soo Attached frscai Dolflfis

EXPLANATION

The purpose of this rcguesl Is to provide ServiceLInk Aging end Disability Re'sourco
Center services. Slale Heallh Insurance Assistance Progrem trainer services, and Medicaid
Eilglbllily Coordinalorsefvices statewide.

The Bureau of Elderly and Adult Services (SEAS), proyides^a verlciy of social and long-
term supports to adults age 60 bnd older end to adults between iKeagesof 18 end 60 who have
e chronic Illness or disability. Social and tong-lerm services end supports can be eccessed
through .the ServiceLInk Resource Center end Now Hampshire Deparlm.enfof Heallh and Human.
Services (OHHS) District Offices. Services and supports ere Intended to.assisj people to (ive es
independently es possible in safely and wilh dignity.

.ServlceLink Resource Cenlers. eroe slalewidenetworVoI Mmmunily-based resources for
older Individuels and edulls living vylih disabilities end their families. The ServjooLink Resource
Comers ero-evallablo to anyone Who needs assistance, guidance, bejp finding services. Of
support to live Independently.'ServiceUnk-pariners will promole the independence and woU-beihg
of the people they serve el locally based offices end-many saieHiies throughout New Hampshire
from,July 1,2020 lo,June 30. 2022.

the vendors will provide access lo long-term services and supports, which are horhe end
community-based services provided to Individuals to support their level of indeperidehoe In (he
home arid community. Such services iriclude oulrcach end educetlons services. InformalKm end
refcrrels. Ifensltion supporfservlcel specialized cere Iransllion counseling, long tcrm supports
and services, family ceregiver support services end Slale Health Insurance Progrern Assistance.

Tlio Department will monitor conlrecled services using the following performance
meesuresi

•  Follow-up to 100% of Individuals who meal the standard, for required follow-up.
• Provide screening to 100% ol Individuals under Ihe No Wrong Door process.
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His Excellency. Governor Chrisiqpher 7. Sununu
and the Honorable C^undl

Page 3 oT 3

• ■ Provide Family Cfirogiver Suppoh reepito services to 100% of individuals who are
eligible. . ^ . /-i

»  Ensure that 100% of staff is cerljfted In Optior« Counseling-imlnlng within one (1)
yeer of hire.

• Erisure staff scores a minimum of W% pn Person Cenfered Counseling Trolnlng.
•  Ensure staff ask end record a'yes* or'no* answer for loo* of individuals contecUng

• ServlceUrik In response to the following questldn: "Have you or e family member
serviced In the military?'

The Dopartmeni eoleclod the contraclpre through a cdmpolilive bid ®
Request for 'AppllMllons (RFA)..lhfll was posted on the Oepartmant's vrtbslle from 2/26/2020
through d/a/2020. The Ocpaitm'ent racalv^ 15 responses that wore reviewed and scored by a
team of qualifted individuals. The Scoring Sheet is attached.

■  As referenced In Exhibit A. Rovfslon to Standard Contract Provisions of the attached
contracts, the parties have the option to extend the agreements for up to two (2) addiUonat years,
contingent upon eatisfaciory delivery of services. evaitaWe funding, egraemerit of the parties, and
Govemor. end Council approval.

Should the Governor end Council nol euOioftze this request the Department may not be
able to comply with RSA 151-E:B. which mandates the establishment of a system of community
based Information and referral services for elderl/end chrerilcaWy W adults. In addition, there may
be en increase In hospital and nursing home edmisstons as Individuals may r\o) have access to
informolion on corhmunity baSed opliorts and ways to access these options: ueck of access to
cornmunily-based options for ihe mosi vulnerable populations rhey cause en increase in Medtcold
expenditures.

Area served: Statewide

Source of Funds: 56.67% Federal Funds CFOA #93.667 FAIN2p01NHSO$R. CFDA
M3 04B FAIN9OMP0l76-O3-j0i. CFOA #93.052 FAIN200lNHOAFCrO2.. CFDA# 93.77
MEOICAIO. CFOA #93.324 FAlN90SAbpb^2-p3. CFOA #93.046 FAIN90MP0176<)3-01. CFDA
#93.071 FAIN2001NHMISH-00. CFDA <#93.791, FAIN 1UCMS300146-01-1P. end 43;33%
General Funds.

In the event that the Fedorai Funds become no longer avalloble. additional Generei Funds
will not be requested to support this program.

clfuliy submitted.Rqs

Artn H. landry
Associalo Commissioner

n» DtfiontntntpfiMth liimon Sttvltri MiuiO'i U cammunilUt end fomUitt
in pnvlding opppflu'illUt /W r« ofril<w htelihand Mepfidvict.
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Monadnock Collaborative ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20), the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,589,277.42

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope, of Services Amendment #2, Subparagraph 2.4.1.5 through Article
2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum oftwo (2) individuals In the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8:1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

AiU
Monadnock Collaborative Contractor Initials
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2.8.1.4.1 Care Companion (within Trualta);

2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, ,Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit 8 Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit 8 Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3.4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit 8 Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries;

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

^  2.8.3.4.9. Medical practices and
2.8.3.4.10. Other Community Partners.

10. Modify Exhibit 8 Scope of Services Amendment #2, Paragraphs 3.5.1..through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

Monadnock Collaborative Contractor initials

M
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3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to read: ,

4.2.2 Staff with the proper trainings and,certifications to provide Information & Referral/Assistance
{l&R/A) services: Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.-

13. Modify Exhibit C-3 Amendment #2 Budget In its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
•  which is attached hereto and incorporated by reference herein'.

—DS

AiU
Monadnock Collaborative Contractor Initials

^  3/31/2023
RFA-2021-DLTSS-08-SERVI-06-A03 Page 3 of 5 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
In full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New.Hampshire
Department of Health and Human Services

3/31/2023

Date

-DocuS^ned by:

iU40itOpP40t«.—

Name: Menssa Hardy

Title: Director, dltss

Monadnock Collaborative

3/31/2023

Date

^DocuSlgnbd by:

Udnclt-

Name: Madeline Ullrich

Title:
Interim Executive Director

Monadnock Collaborative

RFA-2021-DLTSS-08-SERVI-06-A03 Page 4 of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. ^

OFFICE OF THE ATTORNEY GENERAL

DocuSlgn«d by:

4/3/2023
TiiaT'viBiiiiftiiiiefi

Date Name: Robyn Guarino
Title. Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting) .

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Monadnock Collaborative

RFA-2021-DLTSS-08-SERVI-06-A03 Page 5 of 5
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New Hampshire Departm

Complete one budg

Contractor Name

Budget Request for

Budget Period

Indirqct Cost Rate (if applicable

ent of Health and Human Services

3f form for each budgef period.

iMonadn^k'^oflabpfafiyel'-M^^^^

i '• , .',•••• Program.Cost Funded.by DHHS,-.:k''^' -"•'•L-ti ^ - n'v

1. Salary & Wages

2; Fringe Benefits

3. Consultants

4. Equipment
Indirect cost rate cannot be applied.to equipment costs per 2 CFR 200.1
and Appendix iV to 2 CFR 200. ,f!-lliMt..

. c-P.'- -'ir.

5.(a) Suppiies - Educationai
5:(b) Suppiies ■ Lab

5.(c) Supplies - Pharmacy
5.(d) Supplies - Medical
5.(e) Supplies Office

6. Travel

7. Software

8. (a).Olher- Marketing/Communications includinq Bus Wrap
8. (b) Other - Education and Training :v'- \:pPf ̂ it^U 1 ̂.$3,500
8. (c) Other - Other (specify below)

•: $33ii^76
itiJjii\Q'^®''i®QW'pn70hfi/ep/acerf)en(s?(c6rniDufers;-pnnfers|r'ii
Ji^rvrOfher i^rnst/mnce:Y/ra6/Afy:.S contents)';:., '"t; yv.

■' ^ p/her • audit & legal-PdMage:^Teleph'ohe'(de'skt& ce^^^ ^$21,900
9. Subrecipient Contracts IT Services

Total Direct Costs $575,368

Total Indirect Costs -fT5^$48:615

TOTAL $623,983

Contractor Inltiats
"iL.

Page 1 of 1 Date^/ / ̂  ' i2 ^
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8T-1.0 Exhibil C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-06-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

'  Contractor Name: Monadnock Collaborative

Budget Request for: SeryiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024

Indirect Cost Rate (If applicable) 10.50%

Line item Program Cost - Funded:by DHHS

1. Salary & Wages $430,395

2. Fringe Benefits $85,135

3. Consultants $0

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1 and

Appendix IV to 2 CFR 200. ;
$38,635

5.{a) Supplies - Educational $0

5.(b) Supplies-Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $5,500

6. Travel $7,000

7. Software $0

8. (a) Other - Marketing/Communications $7,074

8. (b) Other - Education and Training $4,600

8. (c) Other - Other (specify below)

Other (please specify) Audit & Legal $3,000

Other (please specify) Insurance-liability & contents $7,500

Other (please specify) Occupancy $35,714

Other (please specify) Postage, Epuip Maintenance, Phon $22,900

9. Subrecipient Contracts - IT Support (True North Networks)
$13,000

Total Direct Costs $660,453

Total Indirect Costs $54,130

TOTAL $714,583

Contractor Initials

r-^DS
(WU

Page 1 of 1 Date
3/31/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccrclary of Slate of ihc Stale ofNew Mampshirc, do hereby certify that MONADNOCK.

COLLABORATI Vis is a New Mampshirc Nonprofit Corporation registered to transact business in New Mampshirc on June 06,

2001. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this ofilcc is concerned.

Business ID: 379619

Ccrti ficate Number: 0006176254

%

«5>

5^

d

IN TBSTIMONY WMEREOF,

1 hereto set my hand and cause to be afllxcd

the Seal of the Slate of New Mampshirc,

this 28th day of March A.D. 2023.

David M. Scanlan

Secretary of State
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, SccrcUio'ofStalcofthc State of New Hampshire, do hereby certify that NM CARE COLLABORATIVE is

a New l lampshire Trade Name registered to transact business in.New Hampshire on August 13, 2021. 1 further certify that all fees

and documents required.by the Secretaiy of State's office have been received and is in good standing as far as this ofTicc is

concerned.

Business ID: 878469

Certificate Number: 0006176252

0&

5^
0&.

5^

IN TESTIMONY WHEREOE,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of March A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY.

1 . Beth Daniels i . hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract sfgnatory)

r 1 am a duly elected Officer of •MONADNOCK COLLABORATIVE. DBA NH CARE GOLLABORAUVE
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on March 23. 2023 . at which a quorum,of the Directors/shareholders were present and voting.
(Date)

VOTED: That Madeline Ullrich. Executive Director (may list more than one person)

is duly authorized on behalf of MONADNOCK COLLABORATIVE. DBA NH.CARE COLIABORATIVE NH C ARE

COLLABORATIVE to enter into contracts or agreerhents.with the State

"(Name of Corporation/U.C)

.of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this. vote.

3. j hereby certify that said vote has not been .amerided or repealed end remains in full force and effect as of the
dale of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority, j further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the pereqn(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corpofalion in contracts with the State of New Hampshire,
all such limitations are expressly stated herein,

Dated:

'  Signature of Elected Officer
Name;

Rev. 03/24/20
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/xaORC? CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YVYY)

•  03/27/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER,

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poilcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

E & S Insurance Services LLC

21 MeadowbrookLane

P 0 80x7425

Gilford NH 03247-7425

NAME*'^^ Eleanor Splnazzola
rATN^F.»- (603)293-2791 [=« ,,, (603)293-7188
aI^ess- Eleanorsplnaz2ola@esinsurance.net

INSURER(S| AFFORDING COVERAGE NAICd

INSURER A' Philadelphia Insurance Co
INSURED

Monadnock Collaborative. DBA: NH Care Collaborative

25 Roxbury St Sle 106

Keene NH 03431

INSURER B' Security National Insurance Company 19879

INSURER C:

INSURER D:

INSURER E :

INSURERF;

COVERAGES CERTIFICATE NUMBER: 23 REVISION NUMBER;

TnSr
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
5DBRT POLICY EFF POLICY EXP I
VWD POLICY NUMBER (MM/OO/yYYY) (MMfDO/YYYY) LIMITS

UDDC
INSDTYPE OF INSURANCE

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAUAGETDREMTBD
PREMISES fEa OCCurreneei

PHPK2511015 02/01/2023 02/01/2024

MEO EXP (Any ona pereon)

PERSONAL S AOV INJURY

GENt AGGREGATE LIMIT APPLIES PER;

PRO
JECTPOLICY LOC

OTHER:

GENERALAGGREGATE

PRODUCTS - COMP/OP AGG

Professional Liabilily

1.000,000

100,000

20,000

1,000,000

2,000,000

2,000,000

S 1,000,000

AUTOMOBILE LIABILITY

ANYAUTO

X

COMBINED SINGLE LIMIT
lEa acdoenii

S 1,000,000

BODILY INJURY (Per person)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

PHPK2511015 02/01/2023 02/01/2024 BODILY INJURY (Per acddenl)

PROPERTY DALLAGE
(Per accidenU

X UMBRELLA LIAB

EXCESS LIAB

DEO

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
2,000,000

PHUB848837 02/01/2023 02/01/2024
AGGREGATE

2,000,000

X RETENTIONS
WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yes, descdtw under -
DESCRIPTION OF OPERATIONS below

STATUTE
OTH
ER

SWC1392906 07/01/2022 07/01/2023
E.L. EACH ACCIDENT

600,000

E.L. DISEASE - EA EMPLOYEE
500,000

E-L- DISEASE - POLICY LIMIT
500.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. Additional Remarks Schedule, may be attached If more apace la required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of Health & Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant Street
AUTHORIZED REPRESENTATIVE

Concord NH 03301

1

ACORD 25 (2016/03)

© 1988-2015 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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o
QC^Q

^  -NH
Care

NH Care Collaborative

Mission Statement

NH Care Collaborative fosters personal choice by educating and empowering individuals in our

communities to navigate and connect with resources so they may live dignified and fulfilled

lives.
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Financial Statements

MONADNOCK COLLABORATIVE

FOR THE YEARS ENDED

JUNE 30, 2022 AND 2021
AND

INDEPENDENT AUDITORS' REPORT

Leone, ,
McDonnell
& Roberts
1>R0FESS10NAL ASSOCIATION

CER Ill-TED PUBLIC ACCOUNTANTS

f
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MQIMADNOCK COLLABORATIVE
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TABLE OF CONTENTS
^  r

Paqe(s)

Independent Auditors' Report 1-2

Financial Statements:

Statements of Financial Position 3

Statements of Activities 4

Statement of Functional Expenses - 5

Statements of Cash Flows 6

Notes to Financial Statements 7-12



DocuSign Envelope ID: 614AAB3A-D131-4801-99FE-CC84277DB704 LCOTIC

McDonnell
&Roberts

PiafotMoiul AuociauMi

caafiwhi) ruBUCAOcouNTA>rrs
\%OI/W<DRO . NOSni.aB.'NVAV.

DOra • CONCOaO
STUATIIAM

INDEPENDENT AUDITORS' REPORT

To the Board of Directors

Monadnock Collaborative

t

Opinion
We have audited the accompanying financial statements of Monadnock Collaborative (a Ne\A/
Hampshire nonprofit organization), which comprise the statement of financial position as of June
30, 2022 and 2021, and the related statements of activities and changes in net assets, statement
of functional expenses, and cash flows for the years then ended, and the related notes to the
financial statements.

In our opinion, the financial statements referred to above present faidy, in all material respects,
the financial position of Monadnock Collaborative as of June 30, 2022 and 2021, and the
changes in its net assets and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America. ,

Basis for Opinion
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America. Our responsibilities under those standards are further described in the
Auditors' Responsibilities for the Audit of the Financial Statements section of our report. We are
required to be independent of Monadnock Collaborative and to meet our other ethical
responsibilities in accordance with the relevant ethical requirements relating to our audit. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion.

Responsibilities of Management for the Financial Sfafemenfs
Management is responsible for the preparation and fair presentation of the financial statements
in accordance with accounting principles generally accepted in the. United States of America,
and for the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are
conditions or events, considered in the aggregate, that raise substantial doubt about Monadnock
Collaborative's ability to continue as a going concern within one year after the date that the
financial statements are available to be issued.
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Auditors' Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditors' report that includes our opinion. Reasonable assurance is a high level of assurance but
is not absolute assurance and therefore is not a guarantee that an audit conducted in accordance
with generally accepted auditing standards will always detect a material misstatement when it
exists. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control. Misstatements, including omissions, are
considered material if there is a substantial likelihood that, individually or in the aggregate, they
would influence the judgment made by a reasonable user based on the financial staternents.

In performing an audit in accordance with generally accepted auditing standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, and design and perform audit procedures responsive to those risks.
Such procedures include examining, on a test basis, evidence regarding the amounts and
disclosures in the financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of Monadnock Collaborative's internal control.
Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the financial statements.

• Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about Monadnock Collaborative's ability to
continue as a going concern for a reasonable period of time-.

We are required to communicate with.those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control related matters that we identified during the audit.

A

•. .S :

North Conway, New Hampshire
November 2, 2022
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MQNADNOCK COLLABORATIVE

STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2022 AND 2021

ASSETS

2022 2021

CURRENT ASSETS

Cash

Accounts receivable

Prepaid expenses

Total current assets

PROPERTY AND EQUIPMENT

Equipment, furniture and fixtures

Leasehold improvements
Less accumulated depreciation

Total property and equipment

666,632

357,808

21.703

1,046,143

37,618

24,750

(37,618)

573,877

166,309

59.540

799,726

37,618

(37.618)

24,750

NONCURRENT ASSETS

Security deposits 4,505 4,210

Total assets $  1,075,398 $  803,936

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable

Accrued salaries, wages and related expenses

Total current liabilities

NET ASSETS

Net assets without donor restrictions

Total liabilities and net assets

11,963

45.656

57,619

1,017,779

$  1,075,398

$  965

50.453

51,418

752,518

$  803,936

See Notes to Financial Statements
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MQNADNOCK COLLABORATIVE

STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

2022 2021

REVENUE AND SUPPORT

Grants $ 2.457,419 $ 1,959,995

Investment income 734 87

Other revenue and support 1^ 9.493
/

Total revenue and support 2,458,280 1,969,575

EXPENSES

Program services 2,091,869 1,803,535
Management and general 167,310 119,941

Total expenses 2,259,179 1,923,476

GAIN ON INVOLUNTARY CONVERSION OF ASSETS 66.160 25,000

INCREASE IN NET ASSETS 265,261 71.099

NET ASSETS - BEGINNING OF YEAR 752,518 681,419

NET ASSETS-END OF YEAR , $ . 1,017,779 $ 752,518

See Notes to Financial Statements
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\ MONADNOCK COLLABORATIVE

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30, 2022

WITH COMPARATIVE TOTALS FOR 2021

Management
and 2022 2021

Program General Total Total

PERSONNEL COSTS

Salaries and wages $  1,632,973 $ - $ 1,632,973 $  1,272,101

Payroll taxes 136,659 - 136,659 ■ 102,926

Employee benefits ^ 123,352 21,891 145,243 166.186

Total personnel costs 1,892,984 21,891 1,914,875 1,541,213

IT services and equipment .  104.550 104,550 55,321

Telephone 50,255 - 50,255 39,845

Rent 42,386 ' - 42,386 70,786

Administrative expenses 41,228 - 41,228 6,968

Travel 29,899 - 29,899 1,961

Insurance - 19,357 19,357 18,888

Subcontract services - 14,135 14,135 34,286

Auditing 13,868 - 13,868 11,849

Office supplies 9,524 - 9,524 14,600

Development 9,496 - 9.496 5,860

Equipment rental - 7,377 7,377 11,446

Postage 1,843 - 1,843 2,797

Advertising and marketing '386 - 386 75

Bad debt expense - .  - - 107,000

Other - - - 581

Total functional expenses $ 2,091,869 $ 167,310 $,2,259,179 $  1,923,476

See Notes to Financial Statements

5
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MONADNOCK COLLABORATIVE
\

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

2022 2021

CASH FLOWS FROM OPERATING ACTIVITIES

Increase in net assets $ 265.261 $ 71,099

Adjustments to reconcile increase in net assets
to net cash from operating activities:
Gain on involuntary conversion of assets (66,160) (25,000)

Decrease (increase) in assets:
Accounts receivable (191,499) (61,332)

Prepaid expenses 37,837 (35,789)

Security deposits (295) (1,880)

Increase (decrease) in liabilities:
Accounts payable 10,998 (8.732)

Accrued salaries, wages and related expenses (4.797) 1,495

NET CASH PROVIDED BY (USED IN) OPERATING ACTIVITIES 51,345 (60,139)

CASH FLOWS FROM INVESTING ACTIVITIES

Insurance proceeds for property impairment 66,160 25,000

Purchase of property (24,750) -

NET CASH PROVIDED BY INVESTING ACTIVITIES 41,410 25,000

NET INCREASE (DECREASE) IN CASH 92,755 (35,139)

CASH AT BEGINNING OF YEAR 573,877 609,016

CASH AT END OF YEAR $ 666,632 $ 573,877

See Notes to Financial Statements
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MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
\

General

The Monadnock Collaborative (the Collaborative) Is a not-for-profit corporation located in
Keene, New Hampshire. The Collaborative's purpose is to support the efforts of local
projects and initiatives aimed at identifying and addressing the unhiet healthcare needs of
residents in the Monadnock Region of New Hampshire. Major programs include
information and referral, education, and service program management.

Basis of Accounting

The financial statements of the Collaborative have been prepared on the accrual basis of
accounting.

Basis of Presentation

The financial statements of the Collaborative have been prepared in accordance with U.S.
generally accepted accounting principles (US GAAP), which require the Collaborative to
report information regarding its financial position and activities according to the following
net asset classifications. The classes of net assets are determined by the presence or
absence of donor restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Collaborative. These net assets
may be used at the discretion of the Collaborative's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations
'  imposed by donors and grantors. Some donor restrictions are temporary in

nature; those restrictions wilf be met by actions of the Collaborative or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

Summarized Financial Information '

The financial statements include certain prior-year summarized comparative information
in total but not by net asset class. Such information does not include sufficient detail to
constitute a presentation in conformity with generally accepted accounting principles.
Accordingly, such information should be read in conjunction with the Collaborative's
financial statements for the year ended June 30, 2021 from which the summarized
information was derived.
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MONADNQCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

Accounting Estimates

The preparation of financial statements in conformity with accounting principles generally
accepted in the United States of America requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the reported,
amounts of revenues and expenses during the reporting period. Actual results could differ
from those estimates.

Functional Allocation of Expenses

The costs of providing the various services and other activities have been summarized on
a functional basis. Natural expenses are ,defined by their nature, such as salaries, rent,
supplies, etc. Functional expenses are classified by the type of activity for which expenses
are incurred, such as management and general and direct program costs. Expenses are
allocated by function using a reasonable and consistent approach that is primarily based
on function and use. The costs of providing certain program and supporting services have
been directly charged. ,

Advertising

The Collaborative expenses advertising costs as incurred.

Fair Value of Financial Instruments

The Company's financial instruments consist of cash, trade receivables and payables.
The carrying value for all such financial instruments, considering the terms, approximate
fair value at June 30, 2022.

Accounts receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding, after management
has used reasonable collection efforts, are written ,off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts

was estimated to be $107,000 at June 30, 2022 and 2021. The Collaborative has no
policy for charging Interest on overdue accounts nor are its accounts receivable pledged
as collateral.

Accrued Earned Time

The Collaborative has accrued a liability for future compensated absences that its
employees have earned and which is vested with the employees.
;

Refundable Advances

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services are provided or costs are incurred.
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MONADNQCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

Income Taxes

The Collaborative. is a nonprofit corporation exempt from income tax under Section
501 (c)(3) of the Internal Revenue Code. The Internal Revenue Service has determined the
Collaborative to be other than a private foundation.

The Collaborative follows FASB ASC Topic No. 740, Accounting for Uncertainty in Income
Taxes, which requires them to report uncertain tax positions, related interest and penalties,
and to adjust its assets and liabilities for unrecognized tax benefits and accrued interest
and penalties accordingly. At June 30, 2022, the Collaborative determined they had no tax
positions that did not meet the "more likely than not" standard of being sustained by tax
authorities.

The Collaborative is no longer subject to examinations by the United States Federal or
State tax authorities before 2018.

Revenue Recognition

Amounts received from conditional grants and contracts received for specific purposes
are generally recognized as income to the extent that related expenses and conditions
are incurred or met. Conditional grants received prior to the conditions being met are
reported as refundable advances. Contributions of cash and other assets are reported
as with donor restrictions if they are received with donor imposed stipulations that limit
the use of the donated assets. However, if a restriction is fulfilled in the same period in
which the contribution is received, the Collaborative reports the support as without
donor restrictions.

New Accounting Pronouncement

In May 2014, FASB issued ASU 2014-09 (Jopic 606) - Revenue from 'Contracts with
Customers. The ASU and all subsequently issued clarifying ASUs replaced most
existing revenue recognition guidance in U.S. GAAP. The ASU also requires expanded
disclosures relating to the nature, amount, timing, and uncertainty of revenue ffoiri cash
flows arising from contracts with customers. The Collaborative adopted the new
standard effective July 1, 2020, the first day of the Collaborative's fiscal year using the
modified retrospective approach. The adoption did not result in a change to the
accounting for any of the applicable revenue streams; as such, no cumulative effect
adjustment was recorded. See revenue recognition policy above.

2. CONCENTRATION OF RISK

The Collaborative maintains cash balances that, at times, may exceed federally insured
limits. The balances are insured by the Federal Deposit Insurance Corporation (FDIC) up
to $250,000 at June 30, 2022. The Collaborative has not experienced any losses in such
accounts and believes it is not exposed to any significant risk with respect to these
accounts. There were no uninsured cash balances at June 30, 2022.
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MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

For the year ended June 30, 2022, approximately 98% of the total revenue was derived
from grants from federal, state and other sources. The future existence of the
Collaborative is dependent upon continued support from grant sources.

3. PROPERTY AND EQUIPMENT

Property is stated at cost or fair value at date of donation. Material assets with a useful life
in excess of one year are capitalized. The Collaborative depreciates the assets using the
straight-line method in amounts designed to amortize the cost of the assets over their
estimated useful lives as follows;

Equipment, furniture and fixtures 3-10 Years
Leasehold improvements 20 Years

Expenditures for repairs and maintenance are expensed when incurred and betterments
are capitalized. Assets sold or otherwise disposed of are removed from the accounts,
along with the related accumulated depreciation, and any gain or loss is recognized.

4. LEASE COMMITMENTS

The Collaborative had entered into two rental lease agreements to rent office space.
Rent expense under these agreements aggregated $42,386 for the year ended June
30, 2022.

In May 2022, the Collaborative entered into a lease agreement to rent office space with
a term of twenty years. The annual lease expense in year one totals $37,607 and will
increase by 1% per year for the next twenty years. As part of the lease agreement, the
Collaborative has agreed to contribute toward the construction costs in the amount of
$309,000. The contribution will be paid in three installments: $21,000 with the signing
of the lease, $100,000 upon signing of the construction contract, and $100,000 upon
completion of the construction work. As of June 30, 2022, the Collaborative has paid
the $21,000 which is included in leasehold improvements on the Statement of Financial
Position.

5. RETIREMENT PLAN

During 2018 the Collaborative initiated a tax-sheltered annuity plan under the provisions
of Section 403(b) of the internal Revenue Code. All employees who have had at least
30 days of service to the Collaborative are eligible to contribute to the plan.

10
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MONADNOCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

6. COMMITMENTS AND CONTINGENCIES
The Collaborative receives funding under various state and federal grants. Under the
terms of these grants, the Collaborative is required to use the money within the grant
period for purposes specified in the grant proposal. If expenditures for the grant were
found not to have been made in compliance with the proposal, the Collaborative may be
required to repay the grantor's funds.

7. LIQUIDITY AND AVAILABILITY

The following represents the Collaborative's financial assets as of June 30, 2022 and
2021:

2022 2021

Financial assets at year end:
Cash " ■ $ 666,632 $ 573,087
Accounts receivable 357.808 166.309

Total financial assets 1,024,440 739,396
Less amounts not available to be used

within one year:
Security deposits 4.505 4.210

Financial assets available to meet general
expenditures over the next twelve months $ 1.019.935 $ 735.186

It is the Collaborative's goal to maintain financial assets to meet 30 days of operating
expenses which is approximately $188,000 and $160,000, at June 30, 2022 and 2021,
respectively.

8. INVOLUNTARY CONVERSION

In April 2021, the Collaborative sustained damage from a fire. Damage was recoverable
through insurance and the Collaborative received $66,160 and $25,000 during the years
ended June 30, 2022 and 2021, respectively that is recorded in the Statement of Activities
as a gain on involuntary conversion.

11
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MONADNQCK COLLABORATIVE

NOTES TO FINANCIAL STATEMENTS

FOR THE YEAR ENDED JUNE 30. 2022

9. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of. financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Nonrecognized subseqqent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through November 2, 2022, the date the financial statements were
available for issuance.

10. RECLASSIFICATIONS

Certain amounts and accounts from the prior year's financial statements were reclassified
to enhance comparability with the current year's financial statements.

11. OTHER EVENTS

The impact of the novel coronavirus (COVID-19) and measures to prevent its spread are
affecting the Collaborative. The significance of the impact of these disruptions, including
the extent of their adverse impact on the Collaborative's financial and operational results,
will be dictated by the length of time that such disruptions continue and, in turn, will
depend on the currently unknowable duration of the COVID-19 pandemic and the impact
of governmental regulations that might be imposed in response to the pandemic. The
COVID-19 impact on the capital markets could also impact the Collaborative's cost of
borrowing. There are certain limitations on the Collaborative's ability to mitigate the
adverse financial impact of these items.

12



DocuSign Envelope ID: 614AAB3A-D131-4801-99FE-CC84277DB704

O&O
NH CARE COLLABORATIVE

Board of Directors

2023

Joshua Meehan, Chair

Chris Coates, Vice-Chair

Beth Daniels, Treasurer

Mary-Anne Wise!!, Secretary

Shawn V. LaFrance, MSUP, MPH

Maura McQueeney
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MADELINE ULLRICH

PROFILE:

• Excellent organization and administrative skills
• Detail oriented, but able to see the bigger picture. .
• Self-starter, independent worker, team player ^
• Proficient in short and long term goal planning
• Strong program development skills

WORK HISTORY:

08/22 - Present; EXECUTIVE DIRECTOR

06/21 - 07/22: INTERIM EXECUTIVE DIRECTOR. MONADNOCK COLLABORATIVE

Monadnock Collaborative, Keene, NH 03431

• Assumes all planning and day-to-day activities of a non-profit health and social services agency
in two NH locations.

• Works with CFO to administer fiscal management and budget.
• Develops and strengthens community relations
• Guides Board of Directors through strategic planning process to establish organizational goals
and objectives.
• Directly and indirectly supervises a staff of 27.
• Oversees and remains current on all required law and compliance pertaining to human
resources and clients.

03/18 -06/21: PROGRAM MANAGER. PILOT HEALTH

Monadnock Collaborative, Keene, NH 03431

Job Summary: Create a supportive environment, oversee daily program operations, monitor for
maximum quality assurance and maintain state reporting requirements. Community outreach on
a local and state level. Assign, monitor and supervise 9 Care Coordinators w/case load
assignments that average 38 participants per CC. Develop program polices and training
protocol. Monitor proposed legislation, regulations, or rule changes to determine how agency
services could be impacted.

01/09 to 03/18: CARE MANAGER.

Crotched Mountain Community Care, Portsmouth, NH 03047

Job Summary: As a care manager, I coordinate support services for, the elderly and those with
chronic health problems so that they can remain living independently in their own home. I
provide on-going assessment for level of care and safety, develop a personalized plan of care and
contract with vendors to provide in-home supports. I also navigate the Medicaid/Medicare
system, write mini grants, and maintain on-going communication between client, family, and
supports.
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11/07 - 1.2/08: DIRECTOR. MONADNOCK FAMILY RESOURCE CENTER
Monadnock Family Services, 310 Marlboro Street, Keene, NH 03431 (603) 357-4400

Job Summary: The Resource Center was a collaboration of five prevention programs at
Monadnock Family Seiwices. My responsibilities included supervising program coordinators
and staff, writing/administering grants/state contracts, marketing, community outreach and
collaboration on both the local and state level, and managed a budget of approximately
$450,000.

02/03 - 10/07: SUPERVISOR. COMMUNITY SUPPORT FOR FAMILIES
Monadnock Family Services, 310 Marlboro Street, Keene, NH 03431 (603) 357-4400

Job Summary: As the Supeivisor I was responsible for overall program development, grant
monitoring, promotion and coiTununity relations. I hired and assigned staff who provided
services within the Family Support, BabyTime and FamilyTime programs.

1/92 - 12/08: FOUNDER ' .

All-R-Kids Supervised Visitation Center, 24 Vernon Street, Keene, NH 03431

Job Summary: Recognizing a need in .the community, I designed and developed the ARK center.
It was the first center in the State of NH and one of the first in the country. This project started
out as a volunteer effort on my part and encompassed all areas of non-profit management. The
center provided a safe and confidential space for families during parent/child supeiwised visits or
exchanges in cases of domestic violence, child abuse and neglect. The center when 1 left in 2008
was fully staffed and had a budget of approximately $100,000.

EDUCATION:

Keene State College, Keene, NH (1977 - 1981) Bachelor of Science in Education
Keene State College: Certification in Non-Profit Management (11/93)

COMMUNITY INVOLVEMENT:

Westmoreland School Board

Monadnock Area Artisan Association Workshop Committee (2012 - Present)
Keene Art Walk Program Coordinator (2015 - Present)

AWARDS:

Special recognition from the Division for Children, Youth, and Families
Rotaiy club Community Service Certificate
Foster Parent Association Recognition Award

REFERENCES AVAILABLE UPON REQUEST



DocuSign Envelope ID; 614AAB3A-D131-4801-99FE-CC84277DB704

Catherine Teague
Martinez

Coconubo

Objective
To use my experience, knowledge,
and passion of working with
vulnerable populations to support
participants in their path to
wellness.

Skills

Case management
Organization
Active Listening
Self-care

Cultural Competency
Empathy
Communication ,

Education
Wheaton College
B.A Psychology
2007-201 1

California University of PA
Master of Social Work

2022-Present

Volunteer

Advisory Committee, AUCP, 2022
Wellness Committee, AUCP,

2022

Work Experience
Site Supervisor/Options Counselor/ServiceLink

2022-Present

Lead Service Coordinator/ Alleghenies United Cerebral Palsy
2021-2022

Complete monthly supervision with staff
Organize and facilitate weekly team meetings ^
Provide training to all staff regarding change In policies and
procedures

Service Coordinator/Alleghenles United Cerebral Palsy
2020-2021

Service coordination of caseload of 75 members through PA
Medicaid funded program. Community Health Choices
Work with nursing facility clinically eligible participants to ensure
services needed in the home are authorized and coordinated
Assess members annually for level of need and to coordinate
services, which include coordinating reception of durable medical
equipment, home modifications, vehicle modifications, skilled nursing
referrals, and other case management needs ^

In-Home Specialist/ Family Resources
2019-2020

-  Provide in-home services to families with open case with OCYF
Create and implement treatment plan to meet OCYF goals
Complete internal and external referrals for parenting supports,
mental health services, femily-based coqnseling, and substance use
disorder programs

Housing Advocate/ Families in Transition
2017-2019

Provide case management to families transitioning out of
homelessness through transitional and permanent housing program
Use trauma informed care and a strength-based approach in case
management meetings and community events
De-escalate heightened individuals using de-escalation skills and crisis
prevention intervention
Communicate effectively with community landlords to set up
payment of unit, inspection according to federal standards, and
troubleshoot tenant concerns

Employment Program Navigator/ Families in Transition
20IS-20I7

Employment focused case management connecting residents to state
and federal employment programs

Liaison to agencies including Vocational Rehabilitation, Job Corps,
WlOA, Work Ready NH, and the NH Employment Program
Liaison to the Housing Advocate Team, providing monthly updates

-  on employment agencies and education regarding systems and how
to connect their participants
Co-lead trainings with the Director of Housing and Supportive
Services on the connection between Homelessness, Housing and
Employment
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Elyse Adams

Objective

I am interested in obtaining a challenging and fulfilling position in Human Service.

Abilities

•  Microsoft Office

> Word - Intermediate

> Excel - Intermediate - including basic formulas and file matching
> Publisher- Intermediate '
> Outlook- Intermediate

> Access- Beginner
•  Navigate & Refer 7- Data entry system
•  New Heights- State of NH DHHS system

Employment History

Site Supervisor
Monadnock ServiceLink

3/2/2020 to Current;,Monadnock Collaborative Keene, NH
•  Perform in leadership capacity, to help promote the ServiceLink Program and motivate

staff.

•  Provide individual supervision to designated staff.
.• Assist with staffing/scheduling. Assure adequate daily coverage.
•  Identify issues, concerns and opportunities and report back to Program Director. Provide

feedback/possible solution.

•  Trouble shoot Refer 7 system and IT issues. Update Agency profiles in Refer 7
. database.

•  Provide/coordinate person-centered and timely first contact with consumers who contact
program by phone, email or walk-in.

•  Provide information and referrals by establishing contact with the consumer, assessing
tbe individual's long and short term needs, identifying resources to meet those needs,
providing a referral to identified resources, and, where appropriate, following up to
ensure that a consumer's needs have been met;

•  Provide/coordinate assistance to consumers in following through on application
processes, including Social Security, APTD, Housing Assistance, LIS, QMBY/SLMBY, if
other support with this work is not available;

• Work in collaboration with NH DHHS and community partners to keep database of
resources up to date;

•  Assure all client electronic records are maintained accurately by following Network
standards for the use of Refer7;

•  Assist with compiling data for reports as requested by ServiceLink Program Director;
•  Appropriately coordinate consumer referral and follow up with specialized options

counseling provided by members of ServiceLink team or appropriate community
partners;

•  Coordinate and provide community education.sessions in conjunction with or at request
of ServiceLink Program Director.

•  Perform other duties as assigned by SLRC Program Director that will assist with
Resource Center team functions.

Participant Directed Services Coordinator
Monadnock ServiceLink

11/2015 to 8/9/2021 Monadnock Collaborative Keene, NH
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Provide consumers and community partners with Information and assistance related to
applying for NH VDC as well as other Veteran Benefits and Services
Act as primary contact with VA Medical Centers that serve Veterans in the region
Use person centered options counseling methods for consumers in addition to supported
referral

Follow protocol for implementing the VDC program, including tracking data
Create action plans through assessment and person centered planning for veteran and
his/her family

Work with contracted fiscal intermediary to ensure that payment for services and staff
employed are completed in a timely fashion.
Work with team and community to maintain up to date information and contacts
regarding veterans
Work with service providers to raise awareness about NH VDC as well as other VA,
state, and community services for Veterans
Maintain SHIP and SMP certification to allow for one on one meetings with Medicare

eligible individuals
Provide one on one Medicare appointments

Coordinate and supervise interns; to include schedule and training
Coordinate the implementation of the NH Family Caregiver Support Program (NHFCSP)
Track NHFCSP grant,funds for three different sources, and about 50 caregivers
Provide training on the Refer Data System for all staff
Provide Long Term Care supports to include application assistance for the NH State
Medicaid Waiver program
Provide reporting assistance to Program Director for Federal and State reports

Program Assistant
03/2012-11/2015 Monadnock Collaborative Keene, NH

Logistics- Organizing and arranging food and location for events
Participating in meetings with community members
Working with the Regional Network of Substance Misuse Leadership Team .
Entering data into database
Making connections with people in the Monadnock Region
Contacting partners, coalition members, community members, and service providers
through direct contact, email, or phone calls
Taking meeting minutes
Organizing and copying material for distribution
Organizing and creating media advertisements and press releases
Filing all paperwork, data collections, and handouts
Assist Regional Substance Misuse Coordinator with Strategic Planning process
Maintenance of Facebook, Twitter, and web page
Assisting in grant writing process
Gather materials for grant reimbursement

Budget invoicing
Media development

NE Scheduler/ Logistics Coordinator
02/2006-4/2009 C&S Wholesale Grocers Keene, NH

•  Scheduled appointments for 3rd party carriers into the various warehouses
•  Appointed carriers into warehouses using on-line data entry in Retalixtraffic.com through

phone calls and web (email) requests
•  Maintained a record of all calls in Excel

•  Received 60-120 calls per day with the heavier volume during the holidays or when
covering for personnel out of the office
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Contacted and rescheduled carriers when a warehouse was too full by scheduling
another appointment In a different warehouse or hired storage facility
Created Purchase Orders for products going from one C&S warehouse to another C&S
warehouse

Created and maintained the transportation log for all purchase orders daily and week
Assisted the Supervisor with the creation of reporting spreadsheets for the department
Vice President

Educational History

Completion Date Issuing Institution

06/2004

04/2012

06/2013

Monadnock Regional High
School

Axia University of Phoenix

NH Providers Association

Qualification

' High School Diploma

Associates of Arts

Certificate

Course of Study

General high school
curriculum

Human Service,Management

Grant Writing

10/2016

10/2016

5/2017

4/2021

Axia University of Phoenix

State of NH. DHHS, BEAS

Alliance of Information and

Referral Systems

Bureau of Elderly & Adult.
Services of New Hampshire

Bachelors of Science

SHIP and SMP

Counselor Certification

Certification

Certification

Psychology

Medicare

Referral Services

Person Centered Options
Counselor
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Resume

Richard J. Skeels '

Experience

July, 2015 - Present
CFO - Monadnock Collaborative dba NH Care Collaborative, Keene, NH

Provide financial management, budgeting work, audit preparation. Federal
and State filings, and supervision of bookkeeping function.

May, 1996-Dec., 2014 .
CFO - Home Healthcare, Hospice & Community Services, Keene, NH

Provided primary financial leadership for management, staff, and Board of
Directors of a large non-profit organization in Southwestern New Hampshire.
Provided audit coordination and responses, state contract compliance. Medicare
reporting, accounts receivables management and budgeting work for managers and
agency leadership. Supervised accounting, payroll, payables, state billing staff,
accounts receivable staff, and Information System

Sept., 1983 -May, 1996
CFO - Healthcare and Rehabilitation Services of Southeastern Vermont, Bellows

Falls, VT

Responsible for all financial rnanagement functions of a community mental
health center. Budgeting, accounting, information systems, financial reporting,
receivables management, and coordination with State contracting staff were
primary activities.

1980-1983

Budget Analyst - Raytheon Company, Sudbury, Mass.
Responsible for monitoring and reporting activity related to various

contracts within the computer section of the Equipment Development Lab. Also
provided budget and other administrative support to the Marketing Department.

1977 - 1980 Contract Officer - Dept. of Mental Health, Central Mass. Region,
Shrewsbury, Mass. .

1975 - 1977A!ternative School Education Coordinator, Milford Assistance Program,
Milford, Mass

Education:

MBA Boston College, 1983, BA Clark University, 1971
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CONTRACTOR NAME

Key Personnel

NH Care

Collaborative

Monadnock Region &

Sullivan County

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Madeline Ullrich Executive Director 73,800 18% 13,284

Catherine Teague
Martinez Coconubo

Sullivan County Service Link
Site Manager

44,850 100% 44,850

Elyse Adams Monadnock Region Site

Manager

48,750 80% 39,000

Richard Skeels CFO- part-time 35,100 0% 0
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LoH A. SblUoettc
CetBoilnkMcr

Mcliua A. Hirdy
DJrtttor

MflV17'22PM 3-25 RCVD

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH 03301
603.271-5034 |.80055^3345 ExL 5034

Fax: 60^271.5166 TDD Access: 1.000-735-2964
r.dhbs.ah.gov

May 6, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLink services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30. 2024, effective upon Governor and Council
approval. 57.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Von

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Development
al Services of

Stratford

County, Inc.,
Rochester,

NH

177

278

Rocklngham
and Stratford

County
$1,893,476.60 $1,878,962 $3,772,438.60*

0; 5/20/20 (Item #18)

Al: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Community
Action

Program
Belknap-
Merrlmack

Counties,
Inc..

Concord. NH

177

203

Merrimack.
County

$660,553.64 $655,232 $1,315,785.64

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seats

New

Hampshire,
Inc.

177

204

Hillsborough
County
excluding
Antrim,
Bennlngton.
Francestown.

$834,693.24 $821,626 $1,656,319.24

0:5/20/20 (Item #18)

Al: 12/30/20 Govemor

Approval 2/17/21 G&C
(Informational Item A)

ThtD^porlmtntof HtoHh and Human S<ruicet' Mission is to Join communities and families
in providing opportunities for citizens to achieve health and independence.
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Greenfield,
Greenville.
Hancock.

Mason, New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Hiflsborough
County

Grafton

County
Senior

Citizens

Council, Inc.

177

675
Grafton County $649,130.58 $645,746 $1,294,876.58

0: 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Partnership
for Public

Health. Inc.

165

635

Belknap and
Carroll County

$899,967.94 $889,650 $1,769,617.94

0: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informatjonai Item A)

A2: 3/23/22 G&C (Item
#28)

MonadnocK

Collaborative

d/b/aNH

Care

Collaborative

159

303

Cheshire

County. Sullivan .
County, and

Antrim,
Bennington,
Francestown.
Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich,

Petert>orough.
Sharon, Temple,
and yvindsorof
Hillstwrough

County

$1,191,284.42 $1,245,393 $2,436,677.42

0; 5/20/20 (Item #18)

A1: 12/30/20 Governor
Approval 2/17/21 G&C
(Informational Item A)

Tri-County
Community

Action

Program, Inc.

177

195
Coos County $377,021.60. . $376,374 $754,195.60

O: 5/20/20 (Item #18)

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Total: $6,508,928.02 $6,612,983 $13,019,911.02

Furtds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, virith the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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EXPLANATION

The purpose of this request is to continue providihg services through ServiceLInk Aging
and Disability Resource Centers, State Health Insurance Assistance Program Trainer Sen/ices
and Medicaid Eligibility Coordinator services statewide.

Approximately 71,CX)0 Individuals will be Mrved annually.

ServiceLInk Resource Centers are a statewide networl^ of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners promote the Independence and well-being of
the people they serve, at locally-based offices and many satellite offices throughout New
Hampshire.

The Department win monitor services by:

•  The Contractor shall provide follow-up to 100% of individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

•  The Contractor shall provide Family Caregiver Support respite services to 100%
of individuals who are eligible.

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based information and referral services for elderly and chronically III adults. In
addition, there may be an Increase in hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR:
ALN# 93.667, FAIN#2101NHSOSR: ALN# 93.778. FAIN# Medicaid; ALN# 93.052. FAIN#
21AANHT3FC; ALN# 93.324. FAIf^ 90SA0003-04; ALN# 93.048. FAIN# 90MP0176-03; ALN#
93.791. FAIN# 1LICMS300148-01; ALN# 93.044. 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-a0

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted.

LorLA. Shibinette
Commissioner
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FINANCIAL DETAIL ATTACHMENT SHEET

SFV2I.3;2,23. 24

05.95-48-481010.9565 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HNS: ELDERLY AND ADULT SERVICES. GRANTS TO L0CA1.S, SEKVICELINK

'Cnwai^ -(IrmilipfrirHleAulinmert^Hell^

Current Modified Increased (Decreased) Revised Modined

CiaM/Aecouni Class Title State Fiscal Year BudccI Amount Budget

102-500734 Cunlnicis for ProRram Services 2021 5259,250.64 50,00 5259,250.64

545-500387 1 ft R Coniracis 2021 515,685.18 50.00 $15,685.18

570-500928 Family Carcaiver 2021 554.000.00 SO.OO 554.000.00

074-500589 Crams for P.A,ft R. 2022 5257.9)0.64 SO.OO 5257.930.64

545-500387 1 ft R Contracts 2022 515.685.18 SO.OO 515.685.18

570-500928 Family Carealvcr 2022 /  554.000.00 $0.00 554.000.00

074-500589 Crams for P.A.& R. 2023 50.00 5257.931.00 $257.9)1,00

545-500387 I ft R Contracts 2023 50.00 515,685.00 515.685.00

570-500928 Family Cartgiver 2023 50.00 554,000.00 554.000.00

074-500589 Crams for P.A.& R. 2024 $0.00 $257,931.00 $257,931.00

545-500387 1 ft R Conincis 2024 50.00 515,685.00 $15,685.00

570-500928 Family CarcRivcr 2024 50.00 554.000.00 554,000.00

Suhiotal 5656.551.64 5655.232.00 51.311,783.64

STRAFFORD - Behavioral Healtti ft Devtloomcni Sen-lees of Sirafford Counts•.lnc.f\'cndor#l77278)

Current Modified Increased (Decreased) Revised iModiried

Class/Account Class Title Slate Fiscal Year Budget Amount Budget

102-500734 Coniracis for PrORram Ser\-ices 2021 $183,327.93 $0.00 5183,327.93

545-500387 1 & R Contracts 2021 511.009.79 50.00 511.009.79

570-500928 Family CnrcRlver 2021 527,000.00 50.00 527,000.00

074-500589 Crams for P.A.& R. 2022 5182.367.93 SO.OO $182,367.93

545-500387 1 ft R Contracts 2022 $11,009.79 50.00 511.009.79

570-500928 Family CarcRtvcr 2022 527,000,00 50.00 $27,000.00

074-500589 Grants for P.A.& R. 2023 $0.00 5182,368.00 5182,368.00

545-500387 1 ft K Contracts 2023 50.00 511.010.00 511.010.00

570-500928 Family CarcRivcr 2023 50.00 527,000.00 527.000,00

074-500589 Grams for P.A.ft R. 2024 50.00 5182.368.00 5182.368.00

545-500387 1 ft R Comrecis 2024 50.00 SII.OIO.OO 511,010.00

570-500928 Family CarcRivcr 2024 50.00 527,000.00 527,000.00

Subtotal $441,715.44 5440.756.00 5882.471.44

ROCKINGHAM -BehaHoral Health ft Development Services of Sirafford County, Inc. (Vendor #177278
- Current Modified increased (Decreased) Revised Modified

Class/Account Class 1ltlc State Fiscal Year Kudgei Amount Budget

102-500734 Contracts for Profiram Services 2021 5453,179.75 SO.OO $453,179.75

545-500387 1 ft R Contracts 2021 $26,393.33 SO.OO 526.393.33

570-500928 Family Careaivcr ' •  2021 567,000.00 50.00 567,000.00

074-500589 Crams for P.A.ft R. 2022 5450.539.75 SO.OO $450,539.75

545-500387 1 ft R Coniracis 2022 526,393.33 SO.OO $26,393.33

570-500928 Family Cerestivcr 2022 567.000.00 SO.OO 567.000.00

074-500589 Crams for P.A.ft R. 2023 50.00 5450,540.00 $450,540.00

545-500387 1 ft K Contracts 2023 50.00 526.393.00 526,393.00

570-500928 Family CarcRivcr 2023 SO.OO 567.000.00 $67,000.00

074-500589 Grams for P.A.ft K. 2024 50.00 5450.540,00 $450,540.00

545-500387 i ft R Contraci.s 2024 SO.OO 526,393.00 526,393.00

570-500928 Family Carcgivcr 2024 SO.OO 567.000.00 567.000.00

Subtotal 51.090.506.16 51,087,866.00 52,178.372.16

1-

, ^ — ■

Current Modified Increased (Decreased) Revised Modified

Class/Account f  CiassTltie Stale Fiscal Year Budget Amount Budget

102-500734 Coniracis for Program Services 2021 $343,839.58 50.00 $343,839.58

545-500387 1 ft R Contracts 2021 516.213.04 SO.OO 516,213.04

570-500928 Family Careuivcr 2021 554.000.00 $0.00 554.000.00

074-500589 Grants for P.A.ft R. 2022 5)40.599,58 50.00 $340,599.58

545-500387 J ft R Contracts 2022 516,213.04 50.00 $16,213.04

570-500928 Family Caregiver 2022 554.000.00 SO.OO , $54,000.00

074-500589 Grants for P.A.ft R. 2023 SO.OO 5340.600.00 5340.600.00

545-500387 1 A R Comroeis 2023 $0.00 516.213.00 516.213.00

lof 7
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570-500928 Family Careftivcf 2023 SO.OO $54,000.00 $54,000.00

074-500589 Gnnii for P.A.& R. 2024 SO.OO $340,600.00 $340,600.00

54S-500J87 1 £ R Contracts 2024 $0.00 $16,213.00 $16,213.00

570-500928 Family CarcRiver 2024 SO.OO $54,000.00 $54,000.00

Subtotal S824.865.24 $821,626.00 Sl.646.491.24

/

Crtflon Counh'Senior Qlizcns Council, Inc. (Vendor N 177675)

Current Modified Increased (Decreased) Rm-ised ModlHed

Oais/Accounl Qajs Title Stale FlKtl Veir Budget Amount Budget

102-500734 Conirecis (or ProRram Services 2021 $265,566.97 $0,00 $265,566.97

545-500387 J & R Contracts 2021 SI7.645.82 $0.00 •  $17,645.82

570-500928 Family CarcRivcr 2021 $40,500.00 $0.00 $40,500.00

074-500589 • Crams for P.A.& R. 2022 $264,726.97 $0,00 $264,726.97

545-500387 I £ R Contracts 2022 $17,645.82 $0,00 - $17,645.82

570-500928 Family CarcRivcr 2022 -  $40,500.00 $0,00 $40,500.00

074-500589 Grants for P.A.£ R. 2023 SO.OO $264,727.00 S264.727.00

545-500387 1 £ R Contraas 2023 $0.00 $17,646.00 $17,646.00

570-500928 Family CarcRivcr 2023 SO.OO $40,500.00 $40,500.00

074-500589 Crams for P.A.£ R. 2024 $0,00 $264,727.00 $264,727.00

545-500387 1 £ R Contracts 2024 $0.00 $17,646,00 $17,646.00

570-500928 Family CarcRiver 2024 $0.00 $40,500,00 $40,500.00

Subtotal $646,585.58 $645,746,00 $1.292,331.58

Ijkei Reeion Psrinership (or Public Healih (Vendor M 165635)

Current Modified Increased (Decreased) Revised Modified

Clasi/Account Dass Title Slate Fiscal Year Budget Amount Budget

102-500734 Contracts for ProRram Services 2021 $338,427.04 $0,00 .  $338,427.04

545-500387 1 £ R Contracts 2021 $21,717.93 $0,00 $21,717.93

570-500928 Family CarcRivcr 2021 $81,000.00 $0.00 $31,000.00

074-500589 Crams for P.A.£ R. 2022 $337,107.04 $0,00 $337,107.04

545-500387 l£RConlracts 2022 $21,717.93 $0.00 $21,717.93

570-500928 Family CarcRivcr 2022 S8I.000.00 SO.OO S8i.000.00

074-500589 Crams forP.A.£ R. 2023 SO.OO $337,107.00 $337,107.00

545-500387 1 £ R Contracts 2023 $0.00 $21,718.00 $21,718.00

570-500928 Family CarcRivcr 2023 SO.OO $81,000.00 $81,000,00

074-500589 Crams for P.A.£ R. 2024 $0.00 $337,107.00 $337,107.00

545-500387 1 £ R Contracts 2024 $0.00 $21,718.00 $21,718,00

570-500928 Family CarcRivcr. 2024 SO.OO $81,000.00 $81,000.00

Subtotal $880,969.94 $879,650.00 Sl.760.619.94

Monadnock Collab«rallvc(\'endor m 159303)

Current Modified increased (Decreased) Revised i>>odlf1ed

Oast/Accouni OassTlllc Stale Fiscal Vcar Budget Amount ' Budget

102-500734 Contracts for Profiram Services 2021 $470,055.81 $0.00 $470,055.81

545-500387 I £ R Contracts 2021 $31,747.40 $0.00 $31,747.40

570-500928 Family CarcRiver 2021 $67,500,00 $0.00 $67,500.00

074-500589 Crams for P.A.£ R. 2022 $468,735.81 $59,427.00 $528,162.81

545-500387 (£ R Contracts ■ 2022 $31,747.40 SO.OO $31,747.40

570-500928 Family CarcRivcr 2022 $67,500.00 $0.00 $67,500.00

074-500589 Grants for P.A.£ K. 2023 SO.OO $468,736.00 $468,736.00

545-500387 . 1 £ R Contracts 2023 SO.OO $31,747.00 $31,747.00

570-500928 Family CarcRivcr 2023 $0.00 S67.500.00 $67,500.00

074-500589 Grams forP.A.£ R. 2024 SO.OO $468,736.00 $468,736.00

545-500387 1 £ R Contracts 2024 SO.OO $31,747.00 $31,747.00

570-500928 Family CarcRiver 2024 $0.00 $67,500.00 $67,500.00

Subtotal SI.137.286.42 SI.195,393.00 $2,332,679.42

TrI County Communlh- Action Proeram, Inc. (Vendor • 177195)

. Current Modified Increased (Decreased) Revised Modified

Class/Account Contracts for Program Svcs Slate Fiscal Year Budget Amount .  Budget

102-500734 Comracis for PrORram Services 2021 $151,140.29 $0.00 $151,140.29

545-500387 1 £ R Contracts .  2021 $10,406.51 SO.OO $10,406.51

570-500928 Family CarcRisTT 2021 $27,000.00 SO.OO $27,000.00

074-500589 Grants forP.A.£ R. • 2022 $150,780.29 $0.00 $150,780.29

545-500387 1 £ R Contracts 2022 $10,406.51 $0,00 $10,406.51

570-500928 Family CarcRivcr 2022 $27,000.00 $0.00 $27,000.00

074-500589 Grants for P.A.£ R. "2023 SO.OO $150,780.00 $150,780.00

545-500387 1 £ R Contracts 2023 $0,00 $10,407.00 $10,407.00

2 of 7
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570-500928 Family Careniver 2023 $0.00 $27,000.00 $27,000.00

074-500589 Cnnis for P.A.& R. 2024 $0.00 $150,780.00 $150,780.00

545-500387 1 & R Contracts 2024 $0.00 $10,407.00 $10,407.00

570-500928 Family Carejiiver 2024 $0.00 S27.000.00 $27,000.00

Subtotal $376,733.60 $376,374.00 $753,107.60

Total 9$65 $6.055.il4.0^ $6,102,643,001 $I2.>57.8S7.02]

05-95-4«-48lOIO-33J7HEAl.rHANDSOCIALSERVICES,DefTOKHIi:ALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI^. ADMIN ON AGING SVCS CRANT-

(100% Federal Funds'SHIP Trainer >3 Sources)

iMonadnock CoHatiorillve (Vendor « 159303)

Current Modified Increased (Decreased) Revised ModlDed

Closs/Aecount Oass Title State Fiscal Vear Budftet Amount Budget

102-50073! Contracts for Program Ser>-ices 2021 $25,000.00 $0.00 $25:000.00

074-500589 Crams for P.A.& K. 2022 $25,000.00 $0.00 $25,000.00

074-500589 Grams for P.A.& K. 2023 $0.00 $25,000.00 $25,000.00

074-500589 Crams for P.A.& R. 2024 $0.00 S25.000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00

Total 3317 S50,000.00| $50.000.001" sioo.ooo.ool

05-95-4M820I0-8920 HEALTH AND SOCIAL SERVICF:S, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, MONEY FOLLOWS THE PERSON

.(lOOV* Federal Funds)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Title State Fiscal Year BudRCl Amount OudRcl

102-500731 Contracts for PrORram Services 2021 $87,585.00 $0.00 $87,585.00

102-500731 Contracts for ProRram Services 2022 $0.00 $0.00 $0.00

102-500731 Contracts for ProRram Services 2023 $0.00 $0.00 $0.00

102-500731 Cofllricts for PrORram Services 2024 $0.00 $0.00 $0.00

Subtotal $87,585.00 $0.00 $87,585.00

Total 8920 $87,585.001 so.ool $87,585.001

05-95-48-482010-2I64 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
EI.DERLY AND ADULT SERVICES.

(50V* Federal Funds, 50% General Funds)

Ciass/Aceounl Oass Title Slate Flicil Year

Current Modified

Budcei

Increased (Decreased)

Amount

Revised Modified

Budcci

102-50073! Contracts for ProRram Services 2021 $87,585.00 $0.00 $37,585.00

074-500589 Grants for P.A.& R. 2022 5175.170.00 $0.00 $175,170.00

074-500589 Grants for P.A.& R. 2023 $0.00 $175,170.00 $175,170.00

074-500589 Grants for P.A.& R. 2024 $0.00 $175,170.00 $175,170.00

Sublotil $262,755.00 $350,340.00 $613,095.00

Total 2164 S262,755.Q0r $350,340.001 $613,095.00!

05.95-48-181010-8925 HEALTH AND SOCIAL SERVICED, DEPT OF HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO L0CA1.S. MEDICAlD SERVICES GRANTS

(100% Federal Funds -SHIP Admin)

Oass/Account Class 11tle State Fiscal Year

Current Modified

UudRcl

Increased (Decreased)

Amount

Revised Modified

Budecl

102-500731 Contracts for Projtram Services 2021 S4.002.00 $0.00 $4,002.00

Subtolal $4,002.00 SO.OO $4,002.00

STKAFFORD - BehavlorBl Health & Development Sen-Ices of SiralTord Counr-, inc.(Vendorffl77278)

Class/Account Class Title Slate Fiscal Year

Current Modified

Budccf 1

Increased (Decreased)

Amount

Revised Modified

Budect

102-500731 Comracis for Profiram Services 2021 $2,909,00 SO.OO $2,909.00

Subtotal $2,909,00 SO.OO $2,909.00

3 017
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ROCK INCH AM - Brhiviorat Health & Developmeni Serxlcet of Strafford Counh'. Inc. (Vendor 0177278
, Current ModiOcd Increased (Decreased) Revised Modified

Oass/Account OassTltle Stale Fiscal Year Budget Amount Budget

102-500731 Contracts (or ProtErsm Services 2021 58.006.00 50,00 58.006.00

Subtotal 58.006.00 50.00 58.006.00

Easter Seals New Hampshire. Inc. (Vendor 0 177204)

Current Modified Increased (Decreased) Revised ModiOcd

Class/Account Class Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Proxrsm Services 2021 59,828.00 50.00 59.828.00

Subtotal 59.828.00 50.00 59,828.00

Crafton Countv SeniorClll/.ens Council, Inc. (Vendor 0 177675)

Current Modified increased (Decreased) Revised ModiBed

Qass/Account OassTltle Stale Fiscal Year Budget Amount Budget

102-500731 Contracts for Prognint Services 2021 52.545.00 50.00 $2,545.00

Subtotal 52.545.00 50.00 52.545.00

Lakes Rejsion Partnership (or Public Health (Vendor 0 165635)

Current Modified Increased (Decreased) Revised Modified

Clais/Accounl Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for ProKram Services 2021 53.998.00 50.00 53.998.00

Subtotal 53.998.00 50.00 53.998,00

'  Monadnock Collatsorative (Vendor 0 159303)

Current Modified Increased (Decreased) Revised Modified

Class/Account Class Title State Fiscal Year Budget Amount . Budget

102-500731 Contracts for Profpam Ser\'ices 2021 53.998.00 50.00 53.998.00

Subtotal 53.998.00 50.00 53.998.00

Trl Counr>' Communlh* Action Proeram, Inc. (Vendor# 177195) .

Current Modified Increased (Decreased) Revised Modified

Class/Account Contracts for Program Svcs State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 51.088.00 50.00 51,088.00

Subtotal 51,088.00 50.00 51.088.00

Total 8925 S3 6J 74.00 SO.OOl $36,374.00

05-95-48^#10IO-l9l7 MKALTH AND SOCIAL StRVlCES, DKH" OF HEALTH AND HUMAN SVS. HIIS: DLTSS-

ELDEKLV AND ADULT SF.RVICES, GRANTS FOR SOCIAL SVC PROG. CARES ACT TITLE 111 GRANTS

(100% Federal Funds)

Lako Region Partnership for PuMIc Health (Vendor W 165635)

Current Modified Increased (Decreased) Revised Modified

Class/Account Oass Tllle State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program SerN'iccs 2021 50.00 50,00 . SO.OO

074-500589 Grants for P.A.& R. 2022 515,000.00 50,00 515,000.00

074-500589 Grams for P.A.& R. 2023 50.00 50.00 SO.OO

074-500539 Grams for P.A.& R. 2024 50.00 50.00 50.00

Subtotal $15,000.00 SO.OO $15,000.00

Total 1917 SIS.OOO.OOl SO.OOl SIS.OOO.OOl

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: DLTSS-

ELDERLY AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG. ARP TITLE HI GRANTS

(85% Federal Funds. 15% General Funds)

Lakes Region Partnership for Public Health (Vendor P 165635)

Current Modified Increased (Decreased) Revised Modified

Qass/Account Class Title State Fbcil Year Budget Amount Budget

102-500731 Commcis for Program SerNnccs 2021 SO.OO SO.OO SO.OO

074-500589 Grams for P.A.& R. 2022 50.00 SO.OO SO.OO

074-500589. Grants for P.A.& R. 2023 50.00 55.000.00 55.000.00

074-500589 Crams for P.A.& R. 2024 SO.OO 55.000.00 55,000.00

Subtotal SO.OO 50.00 SO.OO

Total 2638 SO.Mj SlO.OOO.OOl SlO.OOO.OOj
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ScniceUnk Aging tnd DIsibllit)' Resource Center Ser>iee$

Summar)- by Vendor by Year {OPTIONAL SERVICES SEPARATE)

State riseal Year

Current Modified

Budget

Increased (Decreased)

Amount

Ret-ised Modified

Budget

2021 S332.937.82 SO.OO 5332,937.82

2022 5327,615.82 SO.OO 5327,615.82

2023 SO.OO 5327.6)6.00 5327,616.00

2024 JO.OO 5327.616.00 5327,616.00

Subioial 5660.553.64 5655.232.00 51.315.785.64

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budgei

2021 5224,246.72 50.00 5224,246.72

2022 5220.377.72 SO.OO 5220,377.72

2023 50.00 5220.378.00 5220.378.00

2024 50.00 5220,378.00 5220.378.00

Sublotal 5444.624.44 5440,756.00 5885.380.44

Slate Fiscal Veair

Current Misdifled

Budget

Increased (Decreased)

Amount

Revised Modined

Budget

202! 5554.579.08 SO.OO 5554.579.08

2022 5543.933.08 SO.OO 5543.933,03

2023 50.00 5543.933.00 5543.933.00

2024 50.00 5543.933.00 5543.933.00

Suhioial 51.098.512.16 51.037.866.00 52.186.378.16

Slate Fiscal Year .

Current Modified

Budget

Increased (Decreased)

Amount

Revbed Modified

Budgcl

2021 5433.880.62 50.00 5423.880.62

2022 5410.812.62 SO.OO 5410.813.62

2023 50.00 5410.813.00 5410.813.00

'2024 50.00 5410.8)3.00 5410.813.00

Subtotal 5834.693.24 5821,626.00 51.656.319.24

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 5326.257.79 SO.OO $326,257,79

2022 5322.872.79 SO.OO 5322.872,79

2023 SO.OO 5322.873.00 $322,873.00

2024 SO.OO 5322.873.00 5322.873.00

Subtotal 5649.130.58 5645.746.00 51.294.876.58

State Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

2021 5445,142.97 50.00 5445.142.97

2022 5454.824.97 50.00 5454.824.97

2023 50.00 5444,825.00 5444.825.00

2024 50.00 5444,825.00 5444.835.00

Subloial $899,967,94 5889,650.00 51.789,617.94

Monadnock ColloboraUve (Vendor H 159303)

Slate Fiscal Year

Current Modified

Budgei

Increased (Decreased)

Amount

Revised Modified ,

Budgei

2021 5573.301.21 SO.OO $573,301.21

2022 5567.983.21 S59.427.00 5627.410.21

2023 SO.OO 5567.983.00 5567.983.00

2024 SO.OO 5567.983.00 $567,983.00

Subtotal 51.141.284.43 51.195.393.00 52J36.677.42
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SenlceUnk Aging and Distbi11l>- Rnource Cenier S«r\1ce$

Stale Fiscal Year

Current Modlfled

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $189,634,80 $0.00 $189^634.80

2022 $188,186.80 $0.00 $188,186.80

2023 $0.00 $188,187.00 $188,187.00

2024 $0.00 $188,187.00 $188,187.00

Subtotal $377,821.60 $376,374.00 $754,195.60

Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised iModifled

Budget

2021 $25,000.00 $0.00 $25,000.00

2022 $25,000.00 $0.00 $25,000.00

2023 $0.00 $25,000.00 $25,000.00

2024 $0.00 $25,000.00 $25,000.00

Subtotal $50,000.00 SSO.000.00 Si 00.000.00

Current Modified Increased (Decreased) Revised ModlOed

State Fiscal Year Budget Amount Budget

2021 $175,170.00 SO.OO $175,170.00

2022 $175,170.00 SO.OO $175,170.00

2023 $0.00 $175,170.00 $175,170.00

2024 $0.00 $175,170.00 SI 75.170.00

Subtotal $350,340.00 S350.340.00 5700.680.00

GrandTota1SFY2l 2021 $3,170,151.01 $0.00 $3,270,151.01

GrandTotalSFY22 2022 $3,236,777.01 SS9.427.00 S3.296.204.0I

Grand Total SFY23 2023 SO.OO S3.226.778.00 $3,226,778.00

Grand Total SFY24 2024 SO.OO $3,226,778.00 $3,226,778.00

Total Contract $6,506,928.02 $6,511,983.00 SI3.019.9ll.02

Na»€: 'Cr^t Lt ̂.A.d A' • Oi I

ACCOUNTING UNIT SUMMARY

05-9MS-48IOIO-9S65 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS. SERVICELINK

Current Modified increased (Decreased) Revised Modined

Oats/Account Class Title Stale Fiscal Year Budget Amount Budget

102-500734 Contracts for Program Sel^•icc^ 2021 $2,464,788.01 $0.00 $2,464,788.0)

545-500387 1 & R Contracts 2021 $150,819.00 $0.00 $150.8)9.00

570-500928 Family Categiver 2021 S418.000.00 SO.OO $418,000.00

074-500589 Grants for P.A.& R. 2022 $2,452,788.01 $59,427.00 $2,512,215.01

545-500387 1 A K Contracts 2022 $150,819.00 $0.00 $150,819.00

570-500928 Family Caregiver 2022 S4I8.000.00 $0.00 $418,000.00

074-500589 Grants forP.A.A R. 2023 SO.OO $2,452,789.00 $2,452,789.00

545-500387 1A R ContriKts 2023 $0.00 $150,819.00 S150.8I9.00

570-500928 Family Cwegiver 2023 SO.OO $418,000.00 S418.000.00

074-500589 Grants for P.A.A R. 2024 $0.00 S2.452.789.00 $2,452,789.00

545-500387 1 A R Contracts 2024 $0.00 SI50.8I9.00 $150.8)9.00

570-500928 Family Caregiver 2024 $0.00 $418,000.00 $418,000.00

Subtotal S6.055.214.02 $6,102,643.00 $12,157,857.02

05-95-48-481010-3317 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.
HHS: ELDERLY AND ADULT SERVICES, GRANTS 10 LOCALS, ADMIN ON AGING SVCS CRANT-SMPP

(lOOV* Pcdtral Funds-SHlPTraln(r-3 Sources)

Current Modified increased (Decreased) Revised Modified

Oass/Aceount Oass Title Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 202! $25,000.00 $0.00 $25,000.00

074-500589 Grants for P.A.A R. 2022 $25,000.00 SO.OO $25,000.00

074-500589 Grants for P.A.A R. 2023 SO.OO $25,000.00 $25,000.00

074-500589 Grants for P.AJ!: R. 2024 SO.OO $25,000.00 $25,000.00

Subtotal 550.000,00 $50,000.00 $100,000.00

6 017



DocuSign Envelope ID: 614AAB3A-D131-4801-99FE7CC84277DB704

SenlccLInk Aglni and Dlsiblllly Resource Center Sersicci

OS-95-4M8J0IO-W2O HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLV AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

(50V* Federal Funds, 50V* Ccneral Funds)

Current M»diried Increased (Decreased) Revised Modified

Class/AccounC Class Title Slate Fiscal Vcar UudRCt Amount BudRCl

103-500731 Conlnicls for PrORram Scr>-icc5 202! S87.585.00 SO.OO S87.585.00

103-500731 Conincu for Program Sen ices 2022 SO.OO SO.OO SO.OO

103-500731 Coninicis for Prognim Services 2023 SO.OO SO.OO SO.OO

103-500731 Conlracis for PrnRrsm Scr>-iecs 2024 SO.OO SO.OO .  $0.00

Suhlolal $87,585.00 SO.OO 587.585.00

05-95-l»-4«0l0-l164 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.

HHS: EI.DERLVANDADULTSERViCES.CFJ ELIGIBILITV

(50% Federal Funds. 50% Central Funds)

Current ModlDed Increased (Decreased) Revised Modined

Clus/Account aass Title State Fiscal Vear Budset Amount Rudeei

102-500731 Contracts for Prottram Services 2021 $87,585.00 SO.OO $87,585.00

074-500589 Grants for P.A.& R. 2022 S175.170.00 SO.OO $175,170.00

074-500589 Grants for P.A.& R, 2023 SO.OO $175.170.00 $175,170,00

074-500589 CranU for P.A.& R. 2024 SO.OO SI75.170.00 $175,170.00

, Subloial $262,755.00 S350.340.00 $613,095.00

OS-95-4M8I01O492S HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLV AND ADULT SERVICED, GRANTS TO LOCALS, MEDICAID SERVICES GRANTS

(100% Federal Funds-SHIP Admin)

Current Modified Increased (Decreased) Ketised Modified

Class/Account aaisTliic Stile Fiscal »ar Budget Amount Budgel

102-500731 Coniracis for ProRram Services 2021 $36,374.00 SO.OO S36.374.00

102-500731 Conlracis for ProRram S«r% ices 2022 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Sciences 2023 SO.OO SO.OO SO.OO

102-500731 Contracts for ProRram SerNnccs 2024 SO.OO SO.OO SO.OO

Subtotal S36.374.00 SO.OO $36,374,00

05-95-<8-48l0l0.l9l7 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS.

HHS: DLTSS- ELDERLV AND ADULT SERVICES. GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE HI GRANTS

(100% Federal Funds)

Curreni ModlRed Increased (Decreased) Revised ModlDed

Class/Account Oasi Title State Fiscal Vear Budget Amount Budget

102-500731 Contracts for PrORram Services 2021 SO.OO SO.OO SO.OO

074-500589 Grams for P.A.& R. 2022 SI5.000.00 SO.OO SI 5.000.00

074-500589 Grams for P.A.& R. 2023 SO.OO SO.OO $0.00

074-500589 Grants for P.A.& R. 2024 SO.OO SO.OO SO.OO

Subtotal $15,000.00 SO.OO $15,000.00

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS, HHS; DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG. ARP TITLE III CRA,VrS .

(85% Federal Funds, 15% General Funds)

Oass/Accftunt Oass Title State Fiscal Vear

Current Modified

Budget

increased (Decreased)

Amount

Revised Modined

Budget

540-500382 SS Contracts 2021 SO.OO SO.OO SO.OO

540-500382 SS Conlracis 2022 SO.OO 50.00 $0.00

540-500382 SS Comrncis 2023 SO.OO $5,000.00 '  $5,000.00

540-500382 SS ContrKis 2024 SO.OO S5.000.00 S5.000.00

Subtotal SO.OO SI 0.000.00 $10,000.00

Grand Total SFV2I 202! S3.270.I5I.0I SO.OO $3,270,151.01

Grand Total SFV23 2022 $3,236,777.01 SS9.427.00 S3.296.204.0I

Graitd Total 5FV23 2023 SO.OO $3,226,778.00 $3,226,778.00

GrandiTotal SFV24 2024 SO.OO $3,226,778.00 $3,226,778.00

Total Contract S6.506.928.02 S6.5I2.983.00 513,019.911.02

• Crmn^hiUk4uitUwrt aiJUrbtf
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State of New Hampshire
Department of Health and Human Services

Amendment U2

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or.
"Department") and Monadnock Collaborative d/b/a NH Care Collaborative ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on May 20. 2020, (Item #18). as amended with Governor approval on December 30. 2020 and presented
to the Executive Council on February 17, 2021 (Informational ltem,#A), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17 and Exhibit A, Paragraph 3.3, the
Contract may be amended upon written agreement of the parties and approval from the Governor and
Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
In the Contract and set forth herein, the parties hereto agree to amend as follows:

/

1. Form P-37 General Provisions, Block 1.3, Contractor Name, to read:

Monadnock Collaborative d/b/a NH Care Collaborative

2. Form P-37 General ProvisionsrBlock 1.7, Complkion Date, to read:

June 30. 2024

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,436,677.42

4. Modify Exhibit B, Scope of Services by replacing in Its entirety with Exhibit B Amendment #2,
Scope of Services, in order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

5. Modify Exhibit C. Payment Terms, Section 1 to read:

1. This Agreement is funded by:

\.y/ 57.23%, Federal Funds, as follows:
1.1.1. 2.78% United States Department of Health and Human Services,

Administration for Children and Families, Office of Community Services
Social Services Block Grant (CFDA: 93.667), FAIN: 2101NHSQSR; 60%
Federal Funds, 40% General Funds.

1.1.2. 9.63% United Stales Department of Health and Human Services,
Administration for Community Living, Office of Community Services NH
Family Caregiver Support Title III E (CFDA #93.052), FAIN: 21AANHT3FC;
75% Federal Funds, 25% General Funds,

1.1.3. 27.82% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, Medicaid Grants (CFDA# 93.778).
MEDICAID; 50% Federal Funds, 50% General Funds,

1.1.4. 6.75% United Stales Department of Health and Human Services, Special
Prograrhs for the Aging Title IV and Title II Discretionary Projects SMPP
(CFDA #93.048), FAIN: 90MP0176-03; 100% Federal Funds,

Monadnock Collaboralive d/b/a NH Care Collaboralive A-S-1.2 Contractor Initials
S/9/2022
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1.1.5. 6.89% United States Department of Health and Human Services, State
Health' Insurance Assistance Program SHIP. {CFDA #93.324), FAIN;
90SA0003-04; 100% Federal Funds.

■  1.1.6. 2.50% United States Department of Health and Human Services. Centers
for Medicare & Medicaid Services, and Administration for Community Living
MIPPA, (CFDA #93.071), FAIN: 2001NHMISH-00; 100% Federal Funds.

1.1.7. 0.67% United States Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration, (CFDA #93.791), FAIN
1LICMS300148-01-10: 100% Federal Funds.

1.1.8. 0.12% United States Department of Health and Human Services,
Administration for Community Living. Office of Community Services, (ALN#
93.044), FAIN 2001NHSSC3. CARES ACT Title ill; 100% Federal Funds,

1.1.9. 0.07% United States Department of Health and Human Services.
Administration for Community Living, Office of Community Services, (ALN#
93.044). FAIN 2101NHSSC6, American Rescue Plan Title lll-B; 85%
Federal Funds. 15% General Funds,

1.2 42.77% General funds.

6. Modify Exhibit C. Payment Terms, Section 3, to read;

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line. Item, as
specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2, Budget.

7. Modify Exhibit C, Payment Terms, Section 4. to read:

4. The Contractor shall submit an invoice in a form satisfactory to the Department with supporting
documents to the Department no later than the fifteenth {15th) wor1<ing day of the following
month. The Contractor shall;

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation of allowable costs that may include, but Is not
limited to. time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3.' Ensure the Invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to Initiate payment.

8. Modify Exhibit C, Payment Terms, Section 12, Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read;

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the
following conditions exist:

9. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

10. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

Monadnock Collaborative d/b/a NH Car© Collaborative A-S-1.2 Contractor Initials
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/13/2022

Date

-OeeuStgiMd by:

Name:

Title: Director, dltss

5/9/2022

Date

Monadnock Collaborative d/b/a NH Care Collaborative

OocuSIOAAd by:

Au/tiin-b UlbncL

Name: Mm'WWlnch
Title: interim Executive Director

Monadnock Collaborative d/b/a NH Care Collaborative A-S-1.2
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The preceding Amendment, having been reviev/ed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

—OoeuSIgnMi by;

5/13/2022

Dili Name:
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

MonadnocK CollaboraUve d/b/a NH Care Collaborative A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to Ail Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that thIs.Agreement was entered into
following the coronavirus disease 2019 (COViD-19) outbreak. The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreement.

1.4. The Contractor shall ensure services are available in Cheshire County. Sullivan
County, Antrim. Bennington, Francestown, Greenfield, Greenville, Hancock,
Mason, New Ipswich, Peterborough, Sharon, Temple, and Windsor of
Hillsborough County.

1.5. The Contractor shall provide State Health Insurance Assistance Program
(SHIP) training. Senior Medicare Patrol (SMP) training, and Medicare
Information for Patients and Providers (MIPPA) training to ServiceLInk
contractors, statewide, to ensure each location has a minimum of one (1)
SHIP/SMP/MIPPA certified counselor.

1.6. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire ServiceLInk contractor, as part of the No Wrong
Door model. The Contractor shall:

1.6.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care.supports and services.

1.6.2. Promote awareness of the various options available to people in their
community.

1.6.3. Refer individuals to needed services.

1.6.4. Provide person-centered one-on-one assistance and decision/^^')3ort
to individuals. I ^^0

RFA-2021-DLTSS-0&-SERVI-06-A02 B-2.0 Comraclor Inilials
5/9/2022
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^  New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.6.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.6.6. Create formal relationships to ensure collaboration, with key partners
when individuals transition from one setting of care to another.

1.6.7. Serve all adults regardless of physical, intellectual or developmental
disability or mental illness.

1.6.8. Provide information regarding community-based long-term supports
and services.

1.6.9. Ensure Individuals'accessing the ServiceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServiceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative
requirements, standards of practice, and methods of services. The
Contractor shall:

2.1.1.1. Operate as an independent program.

2.1.1.2. Ensure all written and verbal marketing materials are
approved by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets all applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

RFA-202t-OLTSS-08-S6RVI-06-A02 B-2,0 Contraclor Initials,
5/9/2022
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New Hampshire Department of Health and Human Services
.ServlceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are,not
limited to: ^

2.1.2.5.1. The Department of Health and Human Services;
Division of Client Services (DCS) staff.

2.1.2.5.2. The New Hampshire Department of Military
Affairs and Veterans Services.

2.1.2.6. Has a visible, Department-approved sign on the exterior of
the building that reads "ServiceLink Aging and Disability
Resource Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but ̂are not limited to;
2.1.3.1. Operating a minimum of three (3) telephone numbers/lines

and one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

2.1.3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume
responsibility for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants In advance
of each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes to each participant
and the Department no later than
business days after each meeting. I AlU
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2.1.4.3. Communicate, on an ongoing basis, with NHCarePath
referral sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.

2.1.4.3.3. Physician practices.

2.1.4.3.4. Home health agencies.

2.1.4.3.5. Community mental health centers.

■  2.1.4.3.6. Municipal health and welfare providers.

/  2.1.4.3.7. Brain injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks,

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No Wrong Door (NWD) mode|.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals;
i

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered
services. The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;
y—OS

m
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2.2.2.2. Distribute the survey to consumers as directed by the
Department:

2.2.2.3. Coiiect compieted surveys, as applicable; and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

2.3.1. The Contractor shall deliver outreach and education services to

promote ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to

learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not
limited to;

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2:3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5. The Contractor shall implement the Department-approved outreach
and marketing plan, which includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place
that provides Information and one-on-one counseling to
individuals in order to assist them with leaming about and
accessing the LTSS options available in their communities.

2.3.5.2. Consideration of all populations served, including different
age groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at
risk of nursing home placement, family caregivers,
advocates, and professionals who serve these populations
and private payers who want to plan for long-term care
needs.

2.3.5.3. Strategies to assess the effectiveness of outreaehosand

/kUmarketing activities.
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2.3.5.4. Feedback loops to monitor and modify outreach and
marketing activities as needed.

2.3.6. The Contractor shall conduct an advertising campaign, which may
include, but is not limited to, purchase of bus wraps and/or billboards
space, funds of which must be expended no later than August 31,2022.

2.4. Training

2.4.1. The Contractor shall -ensure all staff, including but not limited to the
site manager, receive training within one {1) year of hire, that includes,
but is not limited to;

2.4.1.1. Outreach and education trainings.

2.4.1.2. Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required by
state and federal laws.

2.4.1.4. Alliance of Information and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certified if the staff
member is a SHIP counselor.

2.4.1.6. SMP Foundations training.

2.5. Information & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A)-Plan which includes, but is not limited to:

2.5.1.1. A description of all systematic processes to ensure
consistent delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies
and organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including
follow-up client contacts, in accordance with the policy and procedures
of the Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and
Referral Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provkte the
most current information available to clients.
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2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall conduct Person-Centered Options Counseling in
accordance with the federal No Wrong poor System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of income, with
avoiding unnecessary placements in institutional settings including,
but not limited to nursing homes, rehabilitation facilities, and
transitional housing settings.

2.6.2. The Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who indicate a desire

to return to the community through the clinical assessment tool,
^  . Minimum Date Set (MDS) 3.0 Section Q.

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have
the experience and skills required to successfully facilitate
the transition of individuals from acute care settings back to
their homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServiceLink staff responsible for facilitating
hospital-to-home transitions for individuals with LTSS needs.
The Contractoror shall:

2.6.3.2.1. Support warm hand-offs by participating in
Interdisciplinary communication across acute,
primary care and LTSS service
providers/systems;

2.6.3;2.2. Establish a process for identifying individuals
and caregivers in need of transition support
services;

2.6.3.2.3. Develop protocols for referring individuals to the
^  local ServiceLink contractor for Person-

Centered Options Counseling, transition
support, and coordination;

2.6.3.2.4. Perform consultation services for hospiital^fetaff
regarding available LTSS in the communi^lfend
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2.6.3.2.5. Deliver regular training and in-service sessions
to facility administrators and discharge planners
about ServiceLink programs and any protocols
and processes in place between ServiceLink
and their respective organizations.

2.6.3.3. - Involving stakeholders in the quality improvement process for
enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care setting
in order to assist with transitioning to home and community-
based settings, which includes, but is not limited to;

2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.4.3. Assisting in the prevention of hospital
readmission.

2.6.4. The. Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services
that include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning individuals
in the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting
individuals with finding and accessing home and community-
based services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services
•V

2.7.1. The Contractor shall follow Department policies and processes to
assist individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include,
but are not limited to:

f^u
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2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as
applicable.

2.7.2.3. Assisting clients with accessing community-based LTSS
programs.

2.7.2.4. Developing processes for accessing public LTSS programs.

2.7.2.5. Ensuring eligibility documents are completed and submitted
.  to the Department.

2.7.2.6. Collaborating with the Department to assess and determine
client eligibility.

2.7.2.7. Utilizing the Department's Intake and eligibility determination
systems to monitor client eligibility and redetermination
status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options Counseling to
individuals determined ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures
regarding the Medlcaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may Include, butare not limited to, the NH Caregiver Program,
home-delivered meals, congregate meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to
facilitate enrollment of individuals when indicated, and lb ensure
individuals requesting services have access to information, tools,
resources, and education on Medicare and other community-based
programs. ■

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure: /—"

M)
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2.8.1.2.1. A minimum of one (1) staff member is trained as
a class leader in an evidence-based curriculum

for caregivers. such as Powerful Tools for-
Caregivers (PIC): or

2.8.1.2.2. A minimum of two (2) individuals in the
I  geographic area are trained in an evidenced-

based curriculum for caregivers such as the

PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six^week
session of Powerful Tools for Caregiver Training or other
evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis.

2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.

2.8.1.5. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community
partners that specifically targeted the informal caregiver
population on an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program review
as determined by the Department.

2.8.1.10. The Contractor shall provide, information, assistance and
Person-Centered Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly
contract with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer the

NH Family Caregiver Support Program:

2.8.1.13.1. Are trained by. a BEAS Designee: and

fAtU
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2.8.1.13.2. Are monitored for progress within Program,
including, but not limited to. remaining current
on all Family Caregiver Support Program
services, policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental
services for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service
plans and budgets to the Department's Financial
Management contractor.

2.8.1.16. The Contractor shall comply with the Department policies
and procedures relative to fiscal management for bill paying
and employer of record services.

2.8.2. State Health Insurance Program (SHIP) Assistance

2.8.2.1. The Contractor shall provide Medicare health insurance
counseling to individuals in need of infonmation on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4.1. Increase consumer understanding of Medicare
program benefits.

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained,
fully-equipped, and proficient in providing a full range of
services. Including, but not limited to:

2.8.2.5.1. Assisting, individuals with enrolling in
appropriate benefit plans.

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network of
volunteers to assist staff with providing SHIP service^jjg

[m
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2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently; SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that
include, but are not limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventative services.

2'.8.3.1.3. Medicare cost savings, including low income
subsidy and Medicare savings program.

2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost
share expenses, as well as awareness of Medicare
preventive services, by distributing promotional materials
developed by CMS. ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and
media plan that includes a schedule to conduct outreach
campaigns (1) time per month which includes, but is not
limited to:

2.8.3.3.1. Mailing introductory letters regarding the
program to agencies which may include, but are
not limited to:

2.8.3.3.1.1. Town offices.

2.8.3.3.1.2. Housing sites.

2.8.3.3.1.3. Home health agencies.

2.8.3.3.1.4. Faith-based Communities and

parish nurses.

2.8.3.3.1.5. Public.libraries.

2.8.3.3.1.6. Fuel assistance agencies.

2.8.3.3.1.7. Hospital public affairs managers.

2.8.3.3.1.8. Pharmacies.

2.8.3.3.1.9. Medical practices. ^os

2.8.3.3.1.10. Other community partneri . AlU
RFA-2021-DLTSS.08-SERVI4J6-A02 B-2.0 Contraclor inilials

5/9/2022
Mon3<JfK>ck CoHaborotlvo d/Wa NH Coro.Collaborolivo Pago 12 of 25 Dale

\



DocuSign Envelope ID; 614AAB3A-D131-4801-99FE-CC&4277DB704

DocuSIgn Envelope ID; 9F2520F^DFC5-433C-A9C7-19CF809CF22B

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.8.3.3.2. Conducting face-to-face meetings with
community partners to provide information on
services available to clients. Developing a
media list for the geographic are served.

2.8.3.3.3. Drafting scripts for radio, newspapers, and
public service announcements with Department
approval prior to publication.

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of
eligible beneficiaries in Medicare prescription drug coverage
to include Low-Income Subsidy (LIS) and Medicare Savings
Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services

2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention
of health care fraud and abuse through education,
counseling, assistance and outreach for individuals with
Medicare.

2.8.4.2. The Contractor shall collaborate with organizations, to
provide the use of toll-free telephone lines, web-based
strategies through local and statewide media channels and
education outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and
inquiry resolution of health care billing errors and suspected
fraudulent practices by working with local and statewide
resources to support expanded Medicare awareness and
coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration
for Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center s
resources.

2.8.4.5. The Contractor shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained voluoteers.

[ AlO
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2.8.4.7. The Contractor shall implement the Volunteer Risk Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information; detect payment errors; and
report questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

2.8.5.1. The Contractor shall comply with the Veteran Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accept referrals
from:

2.8.5.2.1. The White River Junction Veterans Affairs

Medical Center; and

2.8.5.2.2. The Manchester Veterans Affairs Medical

,  Center.

2.8.5.3. The Contractor shall contact veterans referred to the VDC
program by telephone, email, or other recognized means of
communication, with approval from the Department, within
three (3) business days of receiving a referral from the
VAMC.

2.8.5.4. The Contractor shall assist veterans with determining, the
most appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS
needs, including but not limited to, identifying backup plans
of support.

2.8.5.7. The Contractor shall establish service plans and budgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor shall monitor veterans' budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

r^u
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2.8.5.9. The Contractor shall provide financial management services
for bill paying and/or employer of record services in
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements
to provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program
quality improvement efforts with the Department and/or with
the VAMC to evaluate the quality of the program and its
policies and processes, which includes, but is not limited to;

2.8.5.11.1. Monthly VDC calls.

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services.

2.8.6. Bureau of Housing Services Assessments

2.8.6.1. The Contractor shall complete the Person-Centered
Planning assessment with clients referred from the Bureau of
Housing Services (BHS), at the direction of BHS, only so long
as funding related to the BHS-Medicaid 19151 waiver is
available to reimburse for the assistance provided.

2:9.SHIP/SMP/MIPPA Training Services

2.9.1. The Contractor shall provide SHIP/SMP/MIPPA training for
ServiceLink contractors, statewide, on topics that include, but are not
limited to:

2.9.1.1. Medicare eligibility and enrollment periods.

2.9.1.2. Medicare Parts A, B, C. and D benefits and coverage.

2.9.1.3. Medicare Supplement Plans and coverage options.

2.9.1.4. Long term care insurance.

2.9.1.5. Medicare Savings Programs.

2.9.1.6. Employer coverage versus Medicare coverage.

2.9.1.7. Tricare and Medicare.
M
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2.9.1.8. Medicaid programs and coordination with Medicare
coverage.

2.9.1.9. Medicare fraud, errors and abuse.

2.9.1.10. Specific claims and billing issues.

2.9.1.11. Preventive Services.

2.9.1.12. Extra Help/Low Income Subsidy.

2.9.2. The Contractor shall train all SHIP/SMP/MIPPA ServiceLink staff on
current reporting requirements, which include but are not limited to:

2.9.2.1. Navigate/Refer 7.

2.9.2.2. SHIP Tracking and Reporting System (STARS) Beneficiary
Forms..

2.9.2.3. STARS media, activity, education, outreach reporting directly
to the STARS site.

2.9.2.4. SMP Information Reporting System (SIRS) directly to the
SIRS site.

2.9.3. The Contractor shall monitor all reporting areas in Subparagraph 2.9.2,
above, on a monthly basis and make any necessary adjustments to
ensure ServiceLink contractors are accurately reporting information
regarding services provided.

2.9.4. The Contractor shall ensure all SHIP/SMP/MIPPA staff, including, but
not limited to, counselors, volunteers and trainees, are current on
training information by ensuring all SHIP/SMP/MIPPA ServiceLink
staff:

2.9.4.1. Participate in Centers for Medicare & Medicaid Services
(CMS), Administration for Community Living (ACL), National
Council on Aging (NCOA), and other Medicare-related
weblnars, conference calls, meetings and conferences as
required or deemed appropriate.

2.9.4.2. Solicit continuous communication from CMS, ACL, NCOA,
the State SHIP/SMP/MIPPA Director, and the New
Hampshire Insurance Department (NHID) to remain current
on changes in policies, procedures and reporting
requirements.

2.9.4.3. Are provided with current Medicare materials for
dissemination, including but not limited to updates to the
Medicare Advantage Landscape of Plans for Part D an^J^art
C, including all Excel spreadsheets.
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2.9.5. The Contractor shall.oversee the administration of the SHIP Online
Counseling Certification Tool (OCCT) for ServiceLink SHIP
Coordinators, new trainees, staff, and volunteers.

2.9.6. The Contractor shall oversee and provide ServiceLink SHIP
Coordinators, new trainees, staff, and volunteers access to the SIRS
training and tracking system, TRAX.

2.9.7. The Contractor shall be the subject matter expert for ServiceLink
SHIP/MIPPA and SMP staff. The Contractor shall:

2.9.7.1. Attend national and regional conferences related to
SHIP/MIPPA and SMP;

2.9.7.2. Attend local, regional trainings and webinars related to
SHIP/MIPPA and SMP; and

2.9.7.3. Work in partnership with the Department's SHIP/ MIPPA and
SMP Program Director and all ServiceLink contractors.

2.9.8. The Contractor shall work with the Department's SHIP/MIPPA and
SMP Program Director, and other ServiceLink Contractors to
coordinate and streamline training and certification activities for the

' SHIP/MIPPA and SMP Programs. The Contractor shall:

2.9.8.1. Identify a liaison at each ServiceLink contractor to identify
new trainees, staff and volunteers in need of training;

2.9.8.2. Collaborate with the liaison to develop and implement a
survey for training needs and the best form of communication
to further advance training; and

2.9.8.3. Coordinate with the liaison to provide updated local, regional
and annual training offered to staff such duties,may include,
but are not limited to:

2.9.8.3.1. Establishing an agenda for trainings.

2.9.8.3.2. Assisting with necessary materials for trainings.

2.9.8.4. Develop training material to ensure new and experienced
staff meet SHIP and SMP certification requirements.

2.9.8.5. Develop and share evaluation tools to confirm training is
effective and beneficial.

2.9.8.6. Develop and oversee the administration of the SHIP and
SMP online certification tool, in compliance with ACL
standards/rules.

2.9.8.7. Educate all contracted staff in the usage of any onlinq^tFeiining
modules and certification tools.
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2.9.8.8. Establish and monitor a tracking system for SHIP and SMP
certifications for the ServlceLink contractors to ensure all
staff are meeting and maintaining certification.

2.9.8.9. Disseminate all received SHIP/MIPPA and SMP material via
multiple means, which may include but are not limited to:

2.9.8.9.1. A monthly newsletter.

2.9.8.9.2. Special Alerts.

2.9.8!9.3. Face-to-face meetings.

2.9.8.9.4. eStudio postings.

2.9.8.9.5. Excel spreadsheets.

2.9.8.10. Designate a dedicated email address for SHIP/MIPPA and
SMP liaisons to utilize in order to:

2.9.8.10.1. Respond to inquiries pertaining to challenging
training issues.

2.9.8.10.2. Address any inquiries pertaining to certification
concerns.

2.9.8.10.3. Solicit current Medicare information and policy
changes to best address beneficiary needs.

2.9.8.11. Coordinate with Servicelink contractors for best practice
materials that can be developed and shared with other staff
to assist Medicare beneficiaries, upon Department's
approval.

2.9.8.12. Ensure all training, certification, and SHIP/MIPPA and SMP
material dissemination is completed in coordination with the
Department's SHIP Prograrfi Director.

2.9.9. . The Contractor shall begin collecting data on October 1 of each year.
or as soon as the information is available, for the Medicare Advantage
Landscape of Plans for Part D and Part C, and shall continue until all
data is collected.

2.9.10. The Contractor shall inform the Department's SHIP Director and
statewide ServiceLink contractors when changes in training occur.

2.9.11. The Contractor shall provide no less than four (4) daylong statewide
trainings per contract year to include the fall "Medicare Update
Training" that is coordinated with the Centers for Medicare and
Medicaid Services (CMS).

DS
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2.9.12. The Contractor shall provide onsile training as requested, not to
exceed two (2) site visits per year with any given location.

2.9.13. The Contractor shall provide one-to-one training, as necessary.

2.9.14. The Contractor shall provide no less than 104 hours of SHIP/MIPPA
and SMP training via other means, which may include, but are not
limited to:

2.9.14.1. Emails.

2.9.14.2. Webinars.

2.9.14.3. Forwarding of pertinent information.

2.9.14.4. Telephone conversations.

2.9.15. The Contractor shall provide no less than 52 hours of Medicare
Supplemental Training.

2.9.16. The Contractor shall ensure all staff are trained and understand SMP
Foundations. .

2.9.17. The Contractor shall conduct post-training evaluations to determine
effectiveness of trainings.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request.

3.4. The Contractor shall maintain full compliance with requirements of the annual
report fromifthe Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Caregiver
Support Program into a quarterly report, to be delivered to the Department ,
which must include, but is not limited to:

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted ahp^lly.
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3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for
caregiver trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not limited to,
those who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

3.5.5.3. Receive I & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.

3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of
contacts with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-to-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare
beneficiaries in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment
contacts with one or more qualifying enrollment topics discussed per
total Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries.in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The number of individuals provided with education about: LIS, MSP,
and Medicare prescription drug coverage in rural areas.

3.8. The Contractor shall demonstrate partnerships and evaluate effectivenesssand
lessons learned in the Quarterly SHIP and SMP progress reports.
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3.9. The Contractor shall effectively advertise, promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

3.10. The Contractor shall maintain a monthly training activity report that includes the
following:

3.10.1. Training provided to ServiceLink sites.

3.10.2. Names of certified SHIP and SMP counselors, staff, and volunteers at
each ServiceLink site.

3.10.3. Date of counselor's most recent certification.

3.10.4. Hours of training attended during the month/per person.

3.10.5. Trainings provided with detailed topics, along with the method in which
they were delivered.

3.10.6. Identified counselors' training needs and barriers.

3.10.7. Post-training evaluation summaries and outcomes in eStudio.

3.11. The Contractor shall provide quarterly reports of the summary of statewide
training activities which will include the following:

3.11.1. Total number of sites receiving training during the quarter;

3.11.2. Total number of hours of training provided to all SHIP and SMP
, counselors.

3.11.3. Total number of certified counselors statewide.

3.11.4. Total number of new SHIP and SMP certified counselors during the
quarter.

3.11.5. Total number of trainings provided during the quarter.

3.11.6. Topics of all trainings provided.

3.11.7. A narrative providing a description of the following:

3.11.7.1. Counselor accomplishments.

3.11.7.2. Challenges.

3.11.7.3. Plans to overcome challenges.

4. Staffing

4.1.! The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:
/  DS

4.2.1., , One (1) full-time equivalent (PTE) Program Manager. f
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4.2.2. Staff with the proper trainings and certifications to provide information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

4.2.3. Staff for the NH Family Caregiver Program at no less than .75 FTE for
Monadnock Region and .5 FTE for Sullivan County.

4.2.4. Staff for the SHIP, SMP, and MIPPA services at no less than .75 FTE
for Monadnock Region and .25 FTE for Sullivan County.

4.3. Criminal Background Check and SEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to
ensure no convictions for crimes, including, but not limited to:

4.3.1.1. A felony for child abuse or neglect, spousal abuse, any crime
against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or
a crime which may indicate a person might be reasonably
expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or .a drug-related
offense committed within the past five (5) years in
accordance with 42 USC 671 (a)(20)(A)(ii).

4.3.2. The Contractor shall authorize the Department to conduct a Bureau of
Elderly and Adults Services (SEAS) State Registry check for each staff
member or volunteer who will be Interacting with or providing hands-

on care to individuals, at no cost to the selected yendor. The SEAS
State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health^lnformalion in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K. DHHS Information Security
Requirements. f"""
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5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

6.1.1. The Contractor agrees that, to the extent future stale or federal
legislation or court orders may have an impact on the.Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
Programs and Services

6.2.1. The Contractor shall submit, within ten (10) days of the Agreemerit
Effective Date, a detailed description of the communication access and
language assistance services to be provided to ensure meaningful
access to programs and/or services to individuals with limited English
proficiency: individuals who are deaf or have hearing loss; individuals
who are blind or have low vision; and individuals who have speech
challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
^ materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of. this (report, document etc.) was financed under.^an
Contract with the State of New Harhpshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2. Resource directories.

6.3.3.3. .Protocols or guidelines.

6.3.3.4. Posters.

M
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6.3.3.5. Reports.

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or duty
upon the contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the

'  foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to support
an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants for services hereunder,
as well as individuals declared ineligible have a right to a fair hearing
regarding, that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to filt-ObU an
application form and that each applicant or re-applicant )f|fg\![j be
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informed of his/her right to a fair hearing in accordance with
Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited to;

7.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, ■ requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

/  03
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New Hampshire Department of Health and Human Services

Comp/ore one budget form for each budget period.

Contractor Name: Monadnock CollaborBtive

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022'6/30/2023

indirect Cost Rate (if applicable) 10.50%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $363,750

2. Fringe Benefits $78,358

3. Consultants $0

4. Equipment
Indirect cost reto cennol be epplied to equipmoni costs per 2 CPR 200.1
end Appendix IV to 2 CFR 200. . '

$4,000

5.(a) Supplies - Educational $0

5.(b) Supplies • Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies • Medical $0

5.(e) Supplies Office $5,500

6, Travel $5,500

7. Software

8. (a) Other • Marketing/Communications including Bus Wrap $55,979

8. (b) Other • Education and Training $3,500

8. (c) Other - Other (specify below)
Other - Occupancy (rent) $33,000

Other ■ QQuipment replacements (computers, printers) $14,000

Other • insurance (liability & contents) $7,500

Other - audit & legal. Postage, Telephone (desk & cell) $21,900

9. Subrecipient Contracts IT Services $13,000

Total Direct Costs $605,987

Total Indirect Costs

TOTAL

$46,422

$652,409

G~os
(U.U

Page 1 of 1, Date

5/9/2022
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BT-1.0 Exhibit C-4, Amendment #2 RFA.2021-DLTSS-08-SERVI^&-A02

New Hampshire Department of Health and Human Services

Complete one tjudget form for oech budget period.

Contractor Name: Monadnock Collaborative

Budget Request for: ServiceUrik Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024
Indirect Cost Rate (if applicable) 10.50%

Line Item Program Cost - Funded by DHHS

1. SalafY'& Wages $359,003

2. Fringe Benefils $77,995

3. Consultants $0

4. Equipment
Indirect cost rate cennot be applied to eoulpmeni costs per 2 CFR 200.1 end
Appendix tVto2 CFR 200.

$14,000

5.(a) Supplies • Educational $0

5.(fa) Supplies'Lab $0

5.(c) Supplies - Pharmacy SO

5.(d) Supplies - Medical $0

5.(e) Supplies Office $5.500

6. Travel $5,500

7. Software SO

8. (a) Other - Mar1<etino/Communications $2,200

8. (b) Other • Education and Training $3,500

8. (c) Other - Other (specify below)

Other (please specify) Audit & Legal $3,000

Other (please specify) Insurance-liability & contents $7.500

Other (please specIfY) Occupancy $33.000

Other (please specify) Poslaqe, Equip Maintenance, Phones $22,900

9. Subrecipient Contracts • IT Support (True North Networks)
$13,000

Total Direct Costs $547,098

Total Indirect Costs $45,885

TOTAL $592,983

Contractor Initials

M

Page 1 of 1 Date.
5/9/2022
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FEB03'21 A~mO:21 RCUD

Uri A. SMMnttu
Comtnlulonrf

Dtberab D. $cht«4i
OIr«ci«r

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DSmSON OF LONG TERM SUPPORTS AND SERVICES

105 PLEASANT STREET, CONCORD, NH CJJOJ
603-27i-5034 1400-8S2-334SExt. S034

Fxx;M3 27|.5l66 TOOAwcij: I.800-73S-3W4
wvvnMlhbx.nh.tOv

December 31.2020

His Excellency. Governor Christopher T. Sununu
and the Horx>rdble Council

State House

Cof3cord. New Hampshire 03301
INFORMATIDNAl. ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Execullve Order 2020-04 as
extended by Executive Orders 2020-05, 2020-08,2020-09,2020-10, 2020-14,2020-15, 2020-16,
2020-17. 2020-18. 2020-20, 2020-21, 2020-23. and 2020-24. Governor Sununu has authorized
the Department of Health and Human Services. Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ServiceLInk services in ten (10) geographic areas of the
slate to provide funds to purchase COVID-19 protective supplies by increasing, the tola! price
limitation by $48,374.00 front $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June 30.2022. effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020, Item
#18.

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

Behavioral Health

and

Developmental
Services of

Strafford County.
Inc. d/b/a

Community
Partners

177278-
Rockingham and
Sfraffprd County

$1,878,961.60 $14,515.00 $1,893,476.60

Community Action
Program Belkrtap-

MerrimacV

Counties, Inc.

177203
Merrimack

County
$655,231.64 $5,322.00 $660,553.64

Easter Seals Now
Hampshire. Inc.

177204

Hillsborough
County excluding
Antrim.
Bennlngton.
Francestown.

$821,625.24 $13,068-00 $834,693.24

7Vi« Diporlmtnt ofHtollh ond Human Seruiees'Miition »J 19 join communiliet and familits
in providing opporlniiititi for tiliitnt lo oehitvt htolth and it>dtpenden(€.
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His Excellency. Governor Christopher T. Sunurui
end the Honorat>le Council

Page 2 of 3

•

Greenfteid.
Greenville,

Hancock.

Mason. New
Ipswich.
Peterborough.
Sharon. Temple,
and Windsor of

Hinsbprough
County

Grafton County
, Senior Citizens

Council. Inc.
177675 Grafton County $645,745.56 $3,385.00 $649,130.68

Partnership for
Public Health

165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnock

Collaborative
159303.

Cheshire County.
Sullivan County,
and Antrim.

Bennington,
Francestown.
Greenfield,
Greenville,
Hancock. Mason.
New Ipswich.
Peterborough,
Sharon, Templ^.
and Windsor of

Hillst>orough

County

$1,185,966.42 $5,318.00

J

$1,191,284.42

Trt-County
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928.02

Funds are available in the following accounts for State Fiscal Vear 2021. and are
anticipated to be available In State Fiscal Year 2022. upon (he availability and continued
appropriation of funds In the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details

EXPLANATION

These amendments are Retroactive because the Contractors incurr^ expenses related
to delivering services during the COVIO-19 State of Emergency that were not anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for Servicelink Aging
and Disability Resource Center services. State Health Insurance Assistance Program Trainer
services, and Medicaid Eligibility Coordinator services. Contractors vAW purchase C0VIO19
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Hla Excellency. Govenw CMslopher T. Sununu
end ttw Honorable Council
Peg6 3ot3

protective supplies such as portable free standing sneeze guards, wall mounted hand sanilizers,
face masks, and face shields in order to provide services safely during the current COVD-19 Slate
of Emergency.

ServIceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceUnk Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners will promote the Independence and well-being
of the people they serve at locally based offices and many salelliles throughout New Hampshire.

Area served: Statewide.

Source of Funds: CFDA #93.667 FAtN2001NHSOSR. CFDA #93.048 FAIN90MP0176-
OS-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEDICAID. CFDA #93.324
FAIN90SA0003-02-03. CFDA #93.048 FAIN90MP0176-03-01. CFDA #93.071
FA1N2001NHMISH-00. and CFDA #93.791. FAIN 1LICMS300148-01-10.

. Respectfully submitted,

Lori A. Shibif>elte

Commissioner
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KINANCUI. DETAIL ATrAOlMENTSllKCT

Smi-22

05-$S-4S-J«10IO.9i65MEAl.TH AND SOCIAL SEKVICES. UtPT OK HEALTH AND HUMAN S\'S..

IIHS: EUEHLYANDAOULTyEKVICIlg. GRANTS TO LOCAtA SEHVICELIXK

Current •Modlflri) Incrcaied (Dceretjctl) KevlieO Modified

Clixt/Aecouni CliMTIite Suie FiMai Vcar Ruilgci Amount Rudgct

I02-}007>l Conirteu foi Progran Scnicct 2021 S237.930.64 Sl.320.00 S239230.64

54i-300387 1 & R Contracu 2021 SI3.6I3.I6 SO.OO SI3.683.I8

)70-300928 Family Cercpvff • 2021 S34.000.00 SC.OO S54.^.00

I0J-JOO7W Coniracu for l^rosrnm S<r\-ic(s 2022 5357.930.64 SO.OO ■ S2S7.930.64

$4S-$00)87 1 & R Contrwu 2023 SI3.6I3.IS SO.OO SI3.6S3.I8

570-S00928 Family Ca<q;l«-cr 2022 S)4,000.00 SO.OO SS4.000.00

SuOtalal S633.33l.64 Sl.330.00 S6S6.SSl.64

STRArrORP- Btfaivteml Hf»Hh A Ocvclopmeni Stnkq of S>f»fr>rd COMniy. Int. (Vtn4«r.KIT72H)
, Current Mediried inercaied (Hcereaicd) Mevbtd Modified

Claii/Aeeount Clai) Title State Fbeal Vear Builgci Amauni Budget

102-300734 Contracu for Program Sert-iccs 2021 S182.367.9) S960.00 $I83J27.93

343-300387 11: R Conuacu •  202! SI 1.009.79 s6.66 $11,009.79

370-300928 Family CaicKitTi 2021 $27,000.00 SO.OO S27.000.00

102-300734 Conlrocu fOi Program Sci^'kcj 2022 SI 82.367.93 SO.CO $182,367.93

343-300387 ,  1 & R Contracu 2022 SI 1.009.79 SO.OO SI 1.009.79

370-300928 Family Caicgitxi 2022 - $27,000.00 SO.OO $27,000.00

Stibtolal $440,733.44 S960.00 $441,713.44

ROCKINCHAM • Dehavioral Health A r>ct'clO|imcAt Scn-lcea ofStrifford Counly. Inc. (Vendor 1177278)
Current Modified inereajed (Hctreased) Krviaed Modified

ClaWArrouni Clau llile State Klical Vcar Dudgcl Aniouni Diadgfi

t02.300734 Conincu for Presram 5er\4cc» 2021 $430,339.73 $2,640.00 S433.179.73

343-300387 1A R ConirKO 2021 $26,393.33 SO.OO S26.)93.)3

370-300928 Family CaicgitTt 2021 $67,000.00 SO.OO $67,000.00

102-300734 Contracu foe Procram SrrNicca 2022 $430,339.73 SO.OO $450,539.75

343-300387 1A K Contracu 2022 $26.)93J3 SO.OO S26.393.33

370-300928 Family Caicgitrr 2022 $67,000.00 SO.OO $67,000.00

Subieial SL087.866.I6 S2.64D.OO Sl.090.306.l6

Rtiler Scab Ncm- llampthlrc.Inc. (Vendor« 177204)

Curreai Modified lncrcaKd(l>ccrea.eed) Kcvlied Modified

Clan/Account Clans rule State Flical Year lludgei Amount Budget

102-300734 Contract:; fot Prostom Services 2021 S340.399.3S S3.240.00 $343,839.38

343-300387 1 & K ContrKU 2021 $16,213.04 SO.OO 516.213.04

370-300921 Family Cetcgivci 2021 $34,000.00 SO.OO S34.000.00

102-300734 Contracu for Proyvti Scmces 2022 S340.399.S5 SO.OO $340,399.38

343-300387 1 8; K ContrKU 2022 $16,213.04 SO.OO 516.213.04

370-300928 Family CarcgivTt 2022 $34,000.00 SO.OO ^  534,000.00

Subtotal S82l.623.24 S5.240.00 $824,863.24

Crafton County Senior Ciiikmi CounrtI, Inc. (Vendor If 177675)
Current Modified increnjcd (Drercited) Kcvued Modified

Cliaa/Arcouni ClaM Title State rucat Year Budget Amount Budget

102-300734 Cotiineu fot Ptog/am Scn-icc} 2021 $264,726.97 SS40.00 $263,366.97

343-500387 1 f: K Contracu 2021 SI7.643.82 SO.OO $17,643,82

37(S-3664it Family Caregi^Yr 2021 S40.300.00 SO.OO S40.$00.00

102-300734 ContrKU fot Progntm Ser^xct 2022 3264.726.9.7 SO.OO $264,726.97

343-500387 1 £ K ContrKU 2022 317.643.82 SO.OO SI 7.643.82

370-300928 Family Carcgitvi 2022 S40.300.00 SO.OO $40,300.00

. Subtotal S64S.743.38 S840.00 S646.383.38

Lnktn Kctien Partnership for Public Health (Vendor * 16.463.3)
Current Mttdifled Incrtayed (Ifcerca.erd) Kevlird Modined

Clats/Accouni Oau Title Stale Klacal Year Itudget Amount Budget

102-300734 ConiTKi} for Program Seit-icea 2021 $337,107.04 Sl.320.00 S33S.427.04

345-300387 1 A K ContrKU 2021 $21.717.9) SO.OO S2r.7l7.93

370-500928 Family Carcgittr 2021 $81,000.00 SO.OO S8I.000.00

102-300734 CociiiKU fee Progiam Scr*-icc> 2022 S337.I07.04 SO.OO $337,107.04
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545-500317 162 R Conineu 2022 521.717.93 50.00 521.717.93

570-500921 .Fe/nilyCvci|Nxr 2022 581.000.00 50.00 551.000.00

Subtotal 5879.649.94 51.320.00 5880.969.94

■Monadnoek C(iHil>oralivc (Vendor V 159303)
Curretit .Modified Increajed (Deercaied) Kevbcd Modified

Clajj^/Aeeeuni Cl«u Title Stale Fbcal Year Bui]{ei Ameuni Duditci

102-500734 Conincu for ProKtun Seniees 202J 5461.735.8) 51.320.00 5470.055.81

545-500317 1 & R Conincu 2021 531.747,40 50.00 5)1.747.40

570-S0092S Family Catr|i>T/ 2021 567.500.00 50.00 567.500.00

102-500734 Coniracu for FiO(iirn Sen-kes 2022 $469,735.8) 50.00 5468.735.81

545-50O3I7 1 & R Contrecu 2022 5)1.747,40 50.00 531.747.40

57O-50O92S Family Carcaivcr 2022 567.500.00 50.00 i67.560.00
Subtotal 51.135.966.42 51.320.00 5I.I37J86.42

Trt CoDitiy Communliv Arikin Pretrara. Ine. (Vendor <f 177195)
Current .Modified (ncreayed (DecreaKd) Kevijed iModirird

Clasj/Ateooni Coniracu for Pr«sram Sees State Fiietl Year Bvdtet AmMini Oudtet

102-500734 ContfBCU for Pro(ram Scmccj 2021 5150.780.29 5360.00 5151.140.29

545-500387 1 & R Comrocu 2021 510.406.51 50.00 SlO.406.51

570-500928 Family CarcnivTr 2021 527.000.00 50.00 527.000.00

102-500734 Contncu fot Procram SerN-icei 2022 5150.780.29 50.00 5150.780.26
545-500387 1 & K Conlmcu 2022 510.406.51 50.00 510.406.51

570-500928 Family Carcciitt 2022 527.000.00 50.00 527.000.00
Subtotal 5376.373.60 5360.00 5376.7)3.60

Toiai 9SA.S S6.O4J.2N.0ir SI 2.000.00 $6.0.^5.214.0^

0&.9.5.4A^S)OI0-JJI7 IICALTH AND SOCiAt SF.RVICC^. Om'OF lirALTM AND HUMAN SVS. (IKS: CLDCKI.V AND ADULT
CI.DLRLV ANU AOIII-T SKRVItES. GRANTS TO LOCALS. ADMIN ON ACING S^'CS CILANT-

(lOOVt Fnlcnl Fund»>SllIP Trainer • 3 Sourra)

C1i4s/Arteuni CliiJ Title State Flsril 3'ear
Curreitl Modified

Rudtci
Incrcaitd (Deereaird)

Amount

Hevijed.Modincd
Rudjici

102-500731 Cof>irKU fot Pr«cram SciWccj ■  2021 525.000.00 50.00 525.000.00

102-500731 Cenimeu fo< IVotfam Scn-iccj 2022 525.000.00 50.00 S25.000.00
Subtotal 550.000.00 50.00 550.000.00

Tnial 3JI7 $50.000.001 $0.00| SSO.OOO.OOl

05-9.<-»0-4l20IM920 HEALTH AND SOCIALSERVICES. DKPTOF HEALTH AND HUMAN SvS. HIIS: KLOEHLV AND ADULT
ELOEHLY AND ADULT SEKVlCfS. MO.VEV FOLLOWS TM F. PERSON

(100% Kedrral Fundj)

Clau/Accounl ClaDTIile Slate Fiscet Year
Current Modified

Rudeei
Inereaaed (Deercaied)

Aiuounl

Kevtied iModifled
lluditei

102-500731 CoAtracu for )Toi;rani Sen-iccs 2021 587.585.00 $0.00 587.585.00

102-500731 Conttacu for Procra/n %trvk<i 2022 50.00 50.00 . 50.00
Subtotal 537.585.00 $0.00 587.595.00

Total S920 sr>.5«.<.oo| $0.00| $87..<$5.Q0|

OS.9S-I»-4«20IO-2I64 1IK.M.TII AND SOCIAL SERVICES. DEFT OF HEALTH AND HUM.\N SVS. MHS: ELDERLY AND ADULT
ELDERLY AM) ADULT SERVICES.

(SO'A Federal Fundv 50% Cencnl FunJi)

Hcha«iofal Health A Dcvclopmeni .Serrltca of Sirafford Cooncy. Int. (Vcntlor *177270)

< Clati/Aeeouni - Oau Title State FUral Year

Current Modified
Oud{ei

Ineretscd (Decrcaied)
Amount

Ktv'brd Modified
Rudnci

102-500731 Coniracts for Fro);raffl Scroces 2021 587,595.00 $0.00 597.595.00

102-500731 Coniracu for Protrani Scrvicej 2022 5175.170.00 $0.00 5175.170.00

Subtotal 5262.755.00 50.00 i262,755.00

Totil 2164 S262.7S.'I.(KH SO.OOj S262.75S.ftOl

05.9iUa.4SI0lD»925 HEALTH ANDSOClALSERVtCES.nEFTOF HEALTH AND HUMAN SVS; HHS: ELDERLY AND ADULT Z]
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ELDKRLV AND ADULT SKHVVt'lisrCRANTri O I.OC^l5^\t^!O^CAIO S^:!R^'lCtlif5R.^^TS'
(lOOV. Ffdcnil Kunib • SIMP Admin)

ClasVAccouni Claai Tide Siaic Pbcil Vcar

Corrcni AlodlTieO

Budtci

inerca.t^ (CTccreaict))
AmoanI

Keviacd ModiOctl

Butlgel

I02-S0073) Coairacu foi Protiem Scnico 2021 ».00 54.002.00 54.«X)2.00

Subtotal 50.00 54.002.00 S-i.002.00

STRAVKORD • Behavioral llralih & Dcvelepmeni Servircs of SlrafTorxl Couniv. Int. (Vendor Ml 7TI7t)

Clau/Areovni Oaas Tide Sute Flira) Vcar

Current Modined

Budget

Increaaed (Deertaacd)

\  Afflouni

Kcvbed .Modified

Budget

I02-5007JI . Coniraeu for Piosnun Scnt'ces . 2021 50.00 S2.9O9.O0 52.909.00

Subtotal 50.00 52.909.00 52.909.00

ROCh'INCilAM • DehaHoral Health A l>c%'(lnpenenl Ser>'i<n of Slraffonl Coitnly. Inc. (Vendor 11177278)

OasafAceouni CUiJ Title Slate Pbcal Vcar

Current -Modiritd

Budget

Inerrucd (Deereaaed)

Amount

Rcvbrd MtKHfici)

Budget

I02-5007J1 CoRirwu for IVocrom Servka 2621 50.00 58,006.00 58.006.00

Sublelal 50.00 51.006.00 58.006.00

^  Cajler Seab New llampahire. Inc. (Vendor M I772(M)

Cliu/Aceovtti . Clau Title Sialc Kiacal Vear

Current iModified

Budget

Increaaed (Occrcaaeii)

Amount

kevued .Modlfkt)

Badgel

102-5007)1 ' Coniracu.fot PiOc'Om Serx-iecs 2021 50.00 59.128.00 59.828.00

Subtotal 50.00 59.828.00 59.828.00

Cmfron Couniv Senior Clilzrnt Council, Inc. |$>ndor M 177675)

Clau/Accounl Oau Title Stale Klacal Vcar

Current Modified

Btedgci

Increaaed (Decreased)

Amount

Kcvbcd Modined

Budget

102-5007)1 Conlracu for Prosreni Sen-iccs 2021 50.00 52.545.00 52.545.00

Subiaial 50.00 52.545.00 52.545.00

lAko Rct'oo Panacryhip for Public Health (Vendor# 1656)5)

Clau/Accouni Claai Title Slate Fiacal Vear

Current Modined

Budget

laertaaed(Ocere«aed)

Amount

Revised .Modined

Budget

102-5007)1 Co.iincta Tor ho^ram Serx-icet 202) 50.00 SJ.998.00 S).998.00

Subtotal 50.00 53.998.00 S).99l.00

Moni(>no<k CcH«bOfiiivt (V<m>«r t IS9J03|

CbxjdAeeauni Cla.ullllc Stale Fiscal Vear

Current Modined

Budgel

Inerea.ted (Decreased)

Amount

Revised Modined

Budget

102-5007)1 ConuKta for Progtam Scrx-icca 2021 50.00 53.998.00 53.998.00

Sublolal 50.00 S3.998.O0 53.991.00

Tfl Coumy Commufllty Action l'ronr«m. Inf. (Vrador* 1771>5)"

Claas/Aerouni Conlracia (or Program Sx-ca State Fiscal Vear

Current Modined

Budget

Increased (Decreased)

Amount

Krrbrd Alodlfied

Uudgel

102-5007)1 ConinKU for Progiuti Serx-icca 2021 50.00 5l.03S.00 51.088.00

Subtotal 50.00 51.038.00 51.088.00

Toikl >92$ saoo $Jej7A00| SiS^U

5
Sum tnar>-by Vendor by War (OmONAl. SERVICES SEPAHA1X)

CommunliyAeilon Pronram Hellinap-AtfrrtmicVCotiniira, lf»e.(VtaeorOH720J)

Slate Fiseat Vear

Current Modined

Budgel

Increased (DeereaiedJ
Amount

Revised Modified

Budget

20)1 5)27.615.82 S5.)22.00 53)2.9)7,82

2022 5)27.615.81 50.00 5)27.615.82

Sublolal 5655.2)1.64 SS.)22.00 5660.553.64

Slate Flseit Year

Current ModiHrd

Budicet
Increased (Decrtaied)

Amount '

Hrx'bed Metlirird

Budget

2021 5220.377.72 S).869.00 5224.246.72

X  2022 5220.377.72 50.00 5220.377.72

Sahrolal 5440.755.44 S).869.00 5444.624.44
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BOCKINCHAM' B»>i»vl<fil Htilth* Df^'dopmtnl StMm of Sinffoal CourXy. tnc.(Vtn4or4l772'>8)

Siiir rbeil Veir -

Current iModined

Biidttt

liKmscd (Drcrciird)

AmoanI

HevUetl Medifin)

.Budtei

2021 SM].9)3.08 SI 0,646.00 SS$4.S7!».0S

2022 SJ-IJ.9)3.0a $0.00 $343,933.08

Subioiol SI.0S7.M6.16 SIO.646.00 $1,098,512.16

Sine FIsetl Veir

Current ModiAtd

OudKei

Inereijcd (Deeruled)

Amount

Ket4sed Modir>cd

Budjtei

2021 $410,812.62 $13,068.00 $423,180.62

2022 $410,812.62 $0.00 $410.1)2.62

Subieiil $821,625.24 $13,068.00 $834,693.24

Cnfiffn Ciliifiu CouBfll. Inc. (VVcxlor* H7675)

Sitie l-'ijcil Vcar

Currcoi Modiflnl

Dudtet

lixrcurd (Drcrcsitd)
Amount

Kcfued Modified

Bud|ci 1

202) $322,872.79 53.385.00 $326J57.79

2022 $322,172.79 $0.00 $322,872.79

Subtelil $645,745.58 $3,385.00 $649,130.58

tjiko Kctlon f»rtnti>hlp fir FttbUc llc»lih{Vtn4or» 14WS)

State 5'tfeil Ve»r

Correoi Medined

Budfei

iiiemsed (Oeerrstcd)

Amount

KevUrd ModiOed

Bud|;ei

2021 $439,824.97 $5,318.00 $445,142.97

2022 $439,824.97 $0.00 $439,824.97

Subloiai $879,649.94 $5,318.00 $884,967.94

Moni<ln«rk Colhbemirc (Vendor >1 159J0J)

State Klxal Veir

Current Mediried

Budcn

inereued (Deem:tcd)

AnieunI

Kevbed ModirKd

Uudfci

2021 $567,983.2) $5,318.00 $573,301.21

2022 $567,983.21 SO.OO $567,983.21

Sublatal $1,135,966.42 $5,318.00 $1,141,284.42

Tri Cotiniy Community Arilon ProRrom. Inc. (Vendor t 177195)

Stale h'bril Vrtr

CurrcBl Modifird

Bvdtei
Inrreiktcd (Decrrafed)

Arhottni

Hevbed Modified

Budjtei

2021 $118,186.80 $).448.00 $I89.6K8G

2022 $118,186.80 $0.00 $188,186.80

Subtnlal $376,373.60 $1,448.00 $377,821.60

Monidnock ColUbonilve (Vrndor t (59J03) OTIIKK SKRVIOvS

Stale 5'<>eBl Year

Current Modified

H«d|iei

Inrreased (Oeerea.tcd)

AnwiunI

Kevbed Modined

-  Budxet

2021 ' S25.000.00 $0.00 $25,000.00

2022 $25,000.00 $0.00 S25.000.00

Subteial $50,000.00 SO.OO $50,000.00

IUh»rior»l Hollh A Dcvriopmtnt Scrv»ct5 0f Stnfford Councy. Inc. (Vendor 0177278) OTdKH SKKVtCKS
Current Modified tnereaied (Dccrtaaed) Htvued ModiOed

State Firtai 3 ear Budctt Amount Budftei

202! $175,170.00 $0.00 $173,170.00

2022 $175,170.00 SO.OO $175,170.00

Subtotal $350,340.00 SO.OO $350,340.00

Crtnd Total SFV2I 2021 $3,121,777.01 S4BJ74.00 SJ.170.I5I.0I

Grand Total SKV22 2022 $3,221,777.0! SO.OO $3,121,777.0!

Total CnniracI $6.443.5$4.01 $48,374.00 56.491.928.02

ACC0U.>TI,SC UMTSUiM.MAHV

ov9S^M»ioio.9.s4;i iikalth/andsocialsekvicks. uki't okiikaltii and IHI.MANSVS.
IIHS: KLOr.HI.VANO ADUI-.T SKHViCKS. CHANTS TO ».OCA>:S.yr.RVlCr.l.lNK
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Current Modified Increased (Decreased) Kcrkscd .Modified

Clsss/Aceotmi Citss Title State Fiscal Year Budtel Amount Bud|eS

102-500734 Conirscu For Proxrom Serxiccs 3021 32.432.7SS.Ol $12,000.00 32.464.718.01

543.500317 I ft K Contracu 3021 SI30.SI9.00 S0;00 3150.819.00

370.500928 FamiK-Carrui^Yr 2031 $418,000.00 W.OO 3418.000.00

I02.S007J4 CoQincU fot PrOCWTt S(r\'icc} 2032 S2.432.78$.0I SO.OO 32.452.788.01

545-300387 1 ft K Ccntraeu 2022 SISO.S 19.00 $0.00 $130,819.00

370.300928 Family CarcD^tr 2022 S418.000.00 SO.OO 5418.000.0c

Subtotal S6.M3.214.02 312.000.00 36.055.214.02

O5.9Su4-HIOIO.33n II tALXn AND SOCIAL SCR\'IC«.DErr OF nCALTM AND HUMAN SVS.UnS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS. AD.MIN ON aGINC SVCS CR-nNT-

(100% Fnlcnl Funds • SHIP Trainer • 3 Sowrcet)

Oais/Aceounl Class Title . State Fbfil 3'c«r

Currcni-.>lod(nrd

OudKCi

tncressed (ISeereasetf)

Amuunl

KcUsed Mooined

Ruil|irt

102.500721 ' Corttnns for Pioxrnm ScrxSces - 202! 325.000.00 SO.OO S23.000.00

102.500731 Conincu for Proxfum Services 2022 $25,000.00 SO.M

8

Subiaitl S50.000.00 SO.OO S30.000.00

OS.95U3Ua20l W920 IIFw\I.TII AND SOCIAL SERVICES. DF.rT OFIIFX.TH AND HUMAN SVS. UHS: F.LDERI.V AND ADULT
ELDERLY AND ADUJ.T SERVICES. MONEY FOLLOWS THE PERSON

(50% Fcdrral Funds. S0% CcntrtI Fuftdi)

Class/Aeeovnl Ch.vs Title State Fbcal Year •

Current ModtDed

Pudxet

Increased (Deereued)

Ameuni

Revised ModlDcd

Pudxei

102.500721 Contracu for IVounni Seix-ices 2021 $37,383.00 $0.00 $87,383.00

102.300721 Contracu For Proxiam Sen'kcs 2022 SO.OO SO.OO SO.OO

Subtotal $87,383.00 SO.OO S87.383.00

05.95-H.4IJ0I0-2IW IH^LTII ANOSOCIAL SERVICES. DKPT OF HEALTH AND HUMAN SVS. HHS: F.LDEkLV AND ADULT
ELDERLY AND ADULT SERVICED

(50% FfdenI Funds. 50% Ctiwnl Funds)

Clsjs/Aceount CUssrule State Fiscal \'riir

Current iModiRrd

RudgCI

Increased (Deeretsed)

Amount

Revbed Modined

DudKCl

102-500731 Cnnirxu for Pioxe*'" Sersices 2021 S87.58S.O0 SO.OO 387.383.00

102.3007)1 Coitiracis Tor Sers-ices 2022 Si7J.l70.00 SO.OO 3175.170.00

Subioiil $262,753.00 SO.OO 3262.733.00

'05-95U4^JIIOI(V«925 HEALTH AND SOCIAL SERVICES. DKPT OF HEALTH AND HU.MANSV'S. HHS: ELDERLY ANO ADULT.
ELDERLY AND ADULT SERVICES. CRANTSTO LOCALS. AlEDICAlD SERVICES GRANTS.

•  (100% Frdf ml Funds • SHIP Admin) ■ .

Current ModifKd ItKrrucd (Oeerea.ied) Kevlicd Modified

' Onxt/Aeeeuni Cbu Title State FbesI J'csr RudjEct Anieuni Hud|>et

I02-50073I ConiriKis for Proc'om Sen-kcs 2021 SO.OO S36.374.00 536.374.00

I02.3OO7JI Coniracis for Procriun Sen-ices 2022 30.00 SO.OO SO.OO

Subtoiil 30.00 536.374.00 S36.374.00

Grand ToislSFY2l 2021 S3.2JI.777.0I S48J74.00 SJ.27O.I5L0I

Crani) Total SFY22 2022 SJ.22l.777.OI SO.OO 53.221,777.01

Total Contract S6.44J.554.02 S48J74.00 56.491.928.02
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STATE OF NEW H/«JVtPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DimiON OF LONG TERM SVPPQR TS AND SER VICES

103 PLEASANT STREET, CONCOftO. NH 03301
6O3-2YI-S034 l-m4S3-334$ E.t(. 3034

r«s;003-3n SI66 TOD Aems; MOO-7J3-3964 .
'M^m.dhb>.nh.tev

April 30. 2O20

His Excellency. Governor Christopher T. Sununu
end the Honofable Council

fetete House
Concord, New Hampshire 03301

pEQUESTEO ACTION

Authorize the Department of Heailh and Human Services. Division of Lorig Term Supports
and Services, to "award contract? sviih the vendors listed below In .en amount not to exceed
$6,443,554.02 to provide Aging and Disability Resource Center ServiccLink services in ten (10)
geographic areas of the stale to Improve access to Information on the full range'of long-term
services and sup^rts. with the option Id renew for up to" two (2) addiiipnel years, effective July 1.
2020 or.upon.Gbvemor end Council approval, whichever Is later, through June 30-.-2022. 56.67%

Vendor Napne
Vendor.

Code
Area Served

Contract

Amount

Behavioral Heailh

and-Developmenlal
Services of Siraffgrd
County, inc. d/b/a

Community Partners.

177278 Rockingham and Strafford County

' $j;878,961.60

Community Aclton '
Program Belknap-
Merrimack Qounties.

. Inc.

177203 Merrimack County- ■

S65S,231.64

Easter Seals New
Hampshire. Inc.

•  177204

Hillsbotough County excluding
Antrim, Bennlnglon. Frahccslpwn.
GreenHeld, Greenville; Hancock,

.Mason, New IpsvAch, Peterborough.
Shardr^. Temple, and Windsor of

Hillsborough County $821,625.24

• Graflon County.
. Senior Citizens

Council. Inc.

17767S

.  Grafion County

$645,745.58

pannerghip-for"—
Public Health

16S63S
6elknap"Bnd*Carroll.'County

$879,649.94
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Monadnock -

Collaborafive

159303

Cheshire County, Sullivan County.
and Anlrim. Benninglon. .

Francestown. Greenfield. Greenville.
Hancock. Mason. New Ipswich.

Peterborough. Sharon, Temple, end
Windsor of Hillsborough County

$1,185,966.42

Tr>-County
Community .Action

Program '
177195

Coos County

6376,373.60

Total:
$6,443,554.02

Funds are available in the following, accounts for State .Fiscal Year 2021. ̂
anticipated to be available in -Stale Fiscal Year 2022. upon the
appropriation of funds In the future operating budget, with the auihor.iy °
within the price limitation and encumbrances between state fiscal years through the Budget Office.
if needed and (ustitied.

See Attached Fiscal Details

EXPLANATfON'

The purpose of this request is to provide Servicelink Aging and Disability Resource
Corner services. Slate Health Insurance Assistance Program Trainer services, and Medicaid
Eligibility Coordinator services statewide.

■  The Bureau of Elderly and Adult Services <B£AS).pro.vid8S^a variety of sMial and lon^
term suooorls to aduUs age 60 and older end to adults between the ages of 18 and W who ha^
a chS^Iln^ d'ssbilily. Social and long-term services and supports can be accessed
through .the ServiceLinX Resource Cenier and New Hampshire Oep&rim.enI of Health and Human
Services (DHHS) District Offices. Services and supports are intended to essls) people to live as
independently es possible in safety end with dignity.

ServiceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and aduils living with disabilities and their families. The ServiceLInk Resource
Centers are available to anyone who needs assistance, guidance f
support to live Independently. ServiceUnk partners will promote the independence and well-being
of the people they serve al locally based offices arvd many seleliiles throughout New Hampshire
from July 1. 2020 to .June 30. 2022.

The vendors will provide access to long-term services and supports which are home and
communily-bLd services provided to indiirtduals to support their lave! of independence in the
homo end communlty. Such services include.oulreach and educations services.
referrals'transition support-services, specialized care transition counseling, long term supports
LnS SsJamil/ carVgivar support sa^lces and State Heatth tnsu.ance Program Assistance.

The Department will monitor conlracled serv'ices using the following porformance
measures.^ Foll^y^.up to 100% of Individuals who meal the standard for required follow-up.

.. Provide screening to 100% of Individuals under the No Wrong Door process.
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His Excellency. Governor Chrielopher T. Sjnunu
and the Honorable Council

Page 3 of 3

• Provide Family' Caregiver Support reopito services to 100% of individuals who are

•  Ensure that 100% of slafl is oertiTtad in Options Counseling tramir^ within one (1)
veer of hire. ^ »

. Ensure sJaff scores a minimum of 80% .on Person Centered Counseling Training.

. Ensure staff asli and retard a "yes- or -no" answer, for ix* of Individuals contacti^
; ServlcaUrik In response 10 the followtng question: -Mavo you or a family momtrer

servloed In the military?"

The Departmenl selected the contreclora through a
Requeat for ApplIceUons <RFA) that was posted on the Oepartmafits f^^M/2020
through 4/8/2020. The Department received 15 responses that were reviewed and s^ed by e
team of qualified Individuals. The Scoring Sheel Is attached.

■  As referenced In Exhibit A. Revision to Standard Contract Provisions of the attached
conlfads. the parties ttave the opUon to extend the agreements for up to two (2)
contingenl upon Eatisfactory delivery of services, evailabla funding, agreement of the parties, and
Governor and Council approval.

Should the Govertwr and Council not authortee this request the Department may not ̂
Able to oombly with RSA 151-E:5. which mandates the eslabtishment of a systern of community
based Information end referral services for elderly and chronKallyijl adults,
be an Increase in hospital and nursing home admissions as individuals °
irtformetlon on community based options arSd ways to a^ss *^®se,opttonsj-ack of
commimily-based options lor the most vulnerablo populations may cause an increase in Medicold
expenditures.

Area served; Statewide

Source of Funds: 56.67% Federal Funds CFDA #93.667 f'A'NZOOINHSOSR, C™
#93 048 FAlN90f.*iPOl76-03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFD/^ f?;?!
MEDICAID CFDA #93 324FA1N90SA0003-02 03. CFDA #93.048 FAIN90MP0176-03-01. CFDA

FaTn2CW1NHM!SH CFDA #93.791. FAIN 1UCMS300148-01-10. end -43.33%
General Funds.

In the event that the Federal Funds become no longer available, additiorwi General Funds
will noi be requested to support this program.

Respectfully eubmitted.

Ann H. Lendry
Associate Commissioner

7k, p,po.w...u/««M...v
m pmldini eppemnilila for eiihtm to cthitvt hnlth and iitdtponiUnc*.
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riSAA'ClAl.OlTAlU.NTTACn.'Ht.VrSllECT . .
SKVllOl

<^»M»^lO»0.>561lltALTnANDSOCUlSr.RV1C£S.OF.rTOntKALTIIA.VDilUmNS>'S.
nilS: CLDEKIA' AND AOULTStHVlCES. CH-kATSTO I.OCALS. SEKVICKLINK

0»m/Act»i»>

IO}-»07)4 ■

MWOoJiT

Cl*u Ttile

CoBtmn tw Fr^pun
I^RCoAtrKU

$iii( Fbr<l Vr«'

70n

70}(

C«mni ftM>nr4

BuU|U
WOO

W.M

SO.OO

lfKrc*itO<Ot«ni«d)

Ant«u(ii

SIJAUJI

■mOT5

Kniir4 MtOiOn)

JI5.6IS.IL
554.000.00

tnT.tM.MtTO-500W«
l0}-500}54
54 5-500517 ■

"Ccnvw fof ftwwa Scn-iw 3022
aoiT
2022

50.00 $15,615.11 tiUU.ii
50.00

1500
$54.000.00:

56)5.2)1.64
$54,000.00

'U5j.2it.64'
SvbiMtl

STRAirORP^ D«6»»5>f«1 tl^tihOr Omtepm«t»i Cfxtmir.
Currtni MtOiTtrtf lacrrucO (IXrrnwO)

Ctiu Titlt Suu >7tf*t V"'
2021

Bwl^H ArmwX-

Hcv«>«6 >l«UirM6
0«id|C>

OtiyAftyvnt
ld}'jM754 Co«twu to Prepw itrekn
545-500)i7 I £ R C«ntncu . -m $11,009.70 I'npoo.TO

570-500921
102-500754

FtmDyCi<*t[w
Cowratu Itn-itct

54S-5005I7
570-5009il

202| "so^S 527.000.00 527POO.OO

3022 "woo Slt2.)67.»5 "$IIJJ67.9J

11 H Coftiticu
y»«iiiijfCM4i'»t'

3022 $0.00 511.009.7^
2022 ISm

Svbiaiat $0.00

S27.000.00
S440.75S.44

SH.009.79
'S27.000.0d
5440.755.44

anrKtsCAlAM. ftthiritnl MfatiTi &• I)r ebp»^tc>.$cn4w of Sifi»»rJ Cwir. int. (WnOar II7727B
Cwrrtoi ModtneO In(rt4><d (IXvreittd)

C7»u'A(r«v«i
l0;-500754

0*u T1(tt

CcwftctJ fo» Ptoswa Si'Mto
IftRCttttno)

SiiK VLvkl'S'cir
2021
2021

50.00
50.00

Amauft'
5450.5)9.7^
S36J9>.)5

R(«l44d MddiOcd
Bvdtri

150.5)9.75
526.)»)J)
567.000.00

57^500921 yiWMty.Cffym 2021

102-5007)4 CoAtncu fa Pidt/w Scf\xo W 56.00 5430.5)9.7} W 50.5)9.75

545-}00)l7 2022

1022

50.00 S26.)93.))
S67.006.00

•S26.}9).)}
S07.000.(X

57O-S0O93I Hia>lty Cifrti'TC
5Hbt«<il ToJo 51.017.166.17 $1,017,166.17

C7a»>A<t>u»V,
l07->007)4
^500)17
S70-300921
)02-5007)4
54.7-)00}t7
570-5009:1

n»e»fuWi-*. lix.lVtAdtf 9 17720l>
Cvrrtnt AMiOtd

a»uT)»7t
Coatracu fa Pippw Sc»vi«J

l£RCwun(U '
F>m«ty Ctw|i«Tr

CowrtfU /or h»trwi S<w«i
t k H Cowwtii

Funlly

SiAU Flictl V(ir
2021

202r

3021
2022

2022

■50:y. i
Sutildtil

llwd|«
50,00

50.00
15oo
T2!o5

lAcrcticd (0«<rt4Wd)
(kmeuM

5340.599.51
516.213.04
$54,000.00

S340J99.)1
SI6.2l).04
$54.000,00

$121,625.34

UrrUfd (lediTicd
RMdt<l

5)40.599.51
516.313.04
554.00000

5)40J99.5$
SI 6.313.01
554.000.60

$121,625.24

Cfitim CoantfSfntai-OmiaiCdMxit. l»«.{V«»d>r4 t77i7.<)
C ln(

OaialArtovai
102-5007)4
545.500)17

))0-500921
102-5007)4
545-500)17
570 )00921

• OiuTliW
Cwuiaco fa Ptoyiw Seo-Icfi

I A- R ConVKU

CofttixtJ fd' Proyw Scf\x<i
I ft R COM'tCU

Fiwity

Smr 5'tir
2021
3021
2071
2022

1022
2022 •

Stfbttul

wi'«a' AlaOlfW
Dydtrl

io!5o

"Jo!6o
Two

$5!5o
Two

ru>t<l |Urrrr*if6)
Am>gM

$364,226.92
TTwil

$40,500.00
.V $264,726.9?

5IT.^5.li
S40.500.00,

S645.145.5i

IU«5ird Mwlirtrd
Bixltft

$264.72^.97
517.645.12
540.500.00

$264,726.6)
$17.645.12
540.500.00

5645.745.51

RllDotS
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ttfco Public llnlih (Vrodof

Currrnt AMinrO U(rttMO (OnroLitO) Ko-ImO MoOiOte

Cb»/Ac<oMi CauTIiW S»lc 52ml 5't*r - Dndfil Am«u«i 0«d|tl

>OM0O7)4 CwvKU to 57cir»« S<n'ir«i 202! >0.00 S2)7.I07.0« 5337.107.04

>4>-SOO)t7 1 £ R Contraco 20}} io.oo S21.71753 521.717.93

$}0>>0002l Fwiuly CaKC"Ti 202! U.60 Ui.Ooo.oo •  511.000.00

I02->007>-4 CoavKU to PntriA Samco 202) so.oc S337.I07.04 53)7.107.04

>4>>eo)i7 )£RC«v>«cu 2022 50.DC $21,717.93 571.717.93

>70.}0092l F«mil]rCa/<|i^T« 202) >0.0« 511.000.00 511.000.00

SabiMkI 50.0C 5179.049.94 5I79.649.94

Manidaack CalUtamlvt jVcadat ■ IS9MJ)

Cu"T«i Atolilcd latrcori) (0*crc9Md) KtrlMd OloOlflcO

CliiVAfCOui' CbuTlilf Stor FIjmI Vnf BuOcn Ametifti Osditi

IM.W734 Contcuu to htfiftA Sfrvicti ■ )OJi- • SO.OC S45I.T3).I> S461.7».lt

>4).>003I7 t A R CoMncu 2021 ■ SO.OC 531.747/40 5>l,747.4{

$70.S0097I 2021- • SO.OC 507500.00 567.500.0C

I07-)007)4 Cetuntu to {HeerwBSen-iea 7022 so.oo S40I.73S.I1 S46S.735.II

>4).sao}f7 1 ft RConincU . .  2022 so.oo 531.747.40 531.747.40

>70-500920 faa^CircptTr 2022 50.00 S07.500.00 567.500.00

SublMl) io.oo 51.1)5.966.42 •  5l.<J5.966.47

' THCmmIv CommvaiK* A<lt«n Pr»(rvm. In(. (Vc«0«re IT71f»
Cuirrcii ModlOcO l»crra>t6>(Uf<rm(d^ KnlK6MMlin<d

CUu/Acr«uni . C«ni'*ci> (•'frocnm Svu .  StM< fiK*1 V{»r Oadtei' .Amauii. Dvdgci-

I07.5007X ■ Contneu to Kej:rva 207! 50.00 SI 50.750.79 5150.710.29

S45-5005I7 . IftRCenirKU 7071 SO.OC 510.406.5! 510.406Jl

}70->0092l -  KamilfCvti'^tl 7071 SO.OC 537.O00.0Ch 527.000.0C

I07-500})4 COAHWU to Vrocrva ScnSm 2072 SO.OC 5150.750.79 .  5150:7I0.29

>45-500)17 1 ft M Cwuncu ' 2027 SO.OO 510.406.51 510.406.51

570-500921 fantTjr CaKci^tf 2012 SO.OO 577J000.00 527.000.OC

Subltiil
'  —

•50.00 5376.373.6^ S)76J73.6C

T te.ool M.OJj.iu.COl

0.<u9M»-JllOlO-Jil7UEALTII ANIiSOC(At S£UvrcCS. OCei' Of HP^LTII AND HUMANSVS. I.UlS: KLDCKI.V AKOAOULT
.  KLnERI.VANOAOUI.rSEkVIC«.CKANTST0l.0CAU.AbMlNONACINCSVCSCUANT-
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the ServiceLInk Aging and Disability Resource Center Services contract is by and
between the State of New Hampshire, Department of Health and Human Services {"State" or
"Department") and Tri-County Community Action Program, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as approved by the Governor on December 30, 2020 and presented to
Executive Council as an Informational Item on February 17, 2021, (item #A), and most recently amended
with Governor and Council approval on June 1, 2022, (item #20)the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended and in consideration
of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to Increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$845,495.60

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

3. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.4.1.5 through Article

2.4.1.5.2. to read:

2.4.1.5 SHIP Training:

2.4.1.5.1. For staff who are not Medicare counselors, this can be accomplished
through the attendance of a Medicare 101 training

2.4.1.5.2. Medicare^counselors must be fully SHIP-certified.

4. Modify Exhibit B Scope of Services Amendment #2, Article 2.8.1.2.2. through Subparagraph
2.8.1.3.2. to read:

2.8.1.2.2. A minimum of two (2) individuals in the geographic area are trained in an
evidenced-based curriculum for caregivers such as the PTC curriculum; or

2.8.1.2.3. A minimum of one (1) designated staff person to track and monitor Trualta
for the required criteria to meet the requirement as the education curriculum
for the site;

2.8.1.3. The Contractor shall facilitate:

2.8.1.3.1. A minimum of one (1) six-week session of Powerful Tools for Caregiver
(PTC) Training or other evidenced-based curriculum for caregivers to a
minimum of five (5) caregivers on an annual basis; or

2.8.1.3.2. Track and monitor Trualta for the required criteria.

5. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.4. through 2.8.1.4.3. to
read:

2.8.1.4 The Contractor shall facilitate caregiver support groups, as needed, or provide access to
a support network for caregivers, which may include, but is not limited to:

2.8.1.4.1 Care Companion (within Trualta);

Tri-County Community Action Program, Inc. A-S-1.2 Contractor
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2.8.1.4.2 Peer support; or

2.8.1.4.3 A peer mentor.

6. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.7. to read:

2.8.1.7 The Contractor shall conduct a minimum of three (3) formal outreach activities or
presentations to community partners who specifically target those who may be
appropriate for the NH Family Caregiver Support Program (formerly considered family
caregivers or informal caregivers) or potential caregivers on an annual basis;

7. Add Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.1.17 through 2.8.1.18 to read:

2.8.1.17 The Contractor shall retain a closed caregiver record for seven (7) years from June
30th of the state fiscal year from when the caregiver ceased to receive funding.

2.8.1.17.1 Once a caregiver does not receive any funding for a full year, the "record"
(whether paper or electronic) shall be considered closed.

2.8.1.18. Reserved

8. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.3 through Article 2.8.3.3:4
to read:

2.8.3.3. Per the Administration for Community Living, the Contractor shall implement a
communications and media plan of at least one (1) outreach campaign per month to
provide information on Medicare services available to clients which includes, but is not
limited to conducting:

• 2.8.3.3.1. A face-to-face meeting with community partners;

2.8.3.3.2. Outreach and education via a booth or exhibit at an event;

2.8.3.3.3. An enrollment event, or

2.8.3.3.4. An interactive web presentation.

9. Modify Exhibit B Scope of Services Amendment #2, Subparagraph 2.8.3.4 through Article
2.8.3.4.10 to read:

2.8.3.4 The Contractor shall mail introductory letters regarding the program to agencies which
may include, but are not limited to:
2.8.3.4.1. Town offices;

2.8.3.4.2. Housing sites;

2.8.3.4.3. Home health agencies;

2.8.3.4.4. Faith-based Communities and parish nurses;

2.8.3.4.5. Public libraries:

2.8.3.4.6. Fuel assistance agencies;

2.8.3.4.7. Hospital public affairs managers;

2.8.3.4.8. Pharmacies;

2.8.3.4.9. Medical practices and

2.8.3.4.10. Other Community Partners.

10. Modify Exhibit B Scope of Services Amendrrient #2, Paragraphs 3.5.T.,through 3.5.3. to read:

3.5.1. Reserved.

3.5.2. Reserved.

3.5.3. Reserved.

11. Modify Exhibit B Scope of Services Amendment #2, Paragraph 4.2.2. through 4.2.4. to

Tri-County Community Action Program, Inc. A-S-1.2 Contractor Initials ■
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4.2.2 Staff with the proper trainings and certifications to provide Information & Referral/Assistance
(l&R/A) services: Person-Centered Options Counseling; Person-Centered Transition
Support; NH Family Caregiver program support; Veteran Directed Care support; and SHIP,
SMP and MIPPA services.

4.2.3. Reserved

4.2.4. Reserved

12. Modify Exhibit C, Payment Terms, Section 3, to read:

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved budget line item,
as specified In Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #3,
Budget.

13. Modify Exhibit C-3 Amendment #2 Budget in its entirety with Exhibit C-3 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

14. Modify Exhibit C-4 Amendment #2 Budget in its entirety with Exhibit C-4 Amendment #3 Budget,
which is attached hereto and incorporated by reference herein.

Trl-County Community Action Program, Inc. A-S-1.2 Contractor Initials,

RFA-2021 -DLTSS-08-SERVi-07-A03 Rag© 3 of 5 Date.
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

3/31/2023

Date

OocuSlonvd by:

Name: Melissa Hardy
Title: Director, Division for Long Term Supports and
Services

3/31/2023

Date

Tri-County Community Action Program, Inc.

■DoeuSigned by:

-40FF7B1065AD<C3..

Name" Robillard
Title: CEO

Tri-County Community Action Program. Inc. A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
^ execution.

OFFICE OF THE ATTORNEY GENERAL

DoeuSlgMd by:

4/3/2023
7iiB7348<dmaao,,i

Date Name: R^byn cuarino

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: • {date of meeting)

OFFICE OF The secretary of state

Date Name:

Title:

Tri-County Community Action Program, Inc. A-S-1.2
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BT-1.0 Exhibit C-3 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-07-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

Contractor Name: Tri-County Community Action Program, Inc.

Budget Request for: ServiceLink Aging and Disability Resource Center Services

Budget Period 7/1/2022-&30/2023

indirect Cost Rate (If appiicable) 12.00%

Line item ; Program Cost ■ Funded by DHHS

1. Salary & Wages $134,371

2. Fringe Benefits $29,730

3. Consultants $1,000

4. Equipment
Indirect cost rale cannot be applied to equipment costs per 2 CFR 200.1

and Appendix IV to 2 CFR 200. '
$0

5.(a) Supplies • Educationai $2,000

5.(b) Supplies-Lab $0

5.(0) Supplies - Pharmacy $0

5.(d) Suppiies - Medical $0

5.(e) Supplies Office $737

6. Travel $1,000

7. Software $250

8. (a) Other - Marketing/Communications $1,025

8. (b) Other - Education and Training $1,250

8. (c) Other - Other (specify below)
Other Occupancy $6,500

Other Phone $3,168

Other Postage $300

Other - Outreach $2,104

Other - Printing $2,000

9. Subrecipient Contracts $0

Total Direct Costs $185,435

Total Indirect Costs $22,252

TOTAL $207,687

Contractor Initials

Page 1 of 1 Date
3/31/2023
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BT-1.0 Exhibit C-4 Amendment #3 Budget RFA-2021-DLTSS-08-SERVI-07-A03

New Hampshire Department of Health and Human Services

Complete one budget form for each budget period.

' Contractor Name: Tri-County Community Action Program, Inc.

Budget Request for: Sen/iceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2023-6/30/2024 '
Indirect Cost Rate (if appllcabie) 12.00%

Line Item Prograrn Cost • Funded by DHHS

1. Salary & Wages $153,561

2. Fringe Benefits $35,230

3. Consultants $1,000

4. Equipment
Indirect cost rate cannot be applied to equipment costs per 2 CFR 200.1

and Appendix IV to 2 CFR 200.

$0

5.(a) Supplies - Educational $3,000

5.(b) Supplies-Lab $0

5.(0) Supplies - Pharmacy $0

5.(d) Supplies - Medical $0

5.(e) Supplies Office $5,200

6. Travel $1,000

7. Software $250

8. (a) Other - Marketing/Communications/IT infrastructure $11,025

8. (b) Other - Education and Training $7,750

8. (c) Other - Other (specify below)

Other Occupancy $6,500

Other Phone $2,212

Other Postage. $300

Other - Outreach $3,103

Other - Printing $2,000

9. Subrecipient Contracts $0

Total Direct Costs $232,131

Total Indirect Costs $27,856

TOTAL $259,987

Contractor Initials

Page 1 of 1 Date
3/31/2023
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secrclary of Slate of the State of New llanipshire, do hereby eertify that TRI-COUNTY COMMUNITY

ACTION PROGRAM, INC. (TRI-COUNTY CAP) is a New Hampshire Nonprofit Corporation registered to transact business in

New Hampshire on May 18, 1965. 1 further certify that all fees and documents required by the Secretary of State's office have

been received and is in good standing as far as this office is concerned.

Business ID: 63020

Certificate Number: 0005774957

Op
%

©

^3

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this lOth day of May A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

j  Sandy Alonzo . , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1.,l am a duly elected Board Chair of Tri-County Community Action Program. Inc.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on May 31®" , 2022 , at which a quorum of the Directors/shareholders were present and
voting.

(Date)

VOTED: That Jeanne Robillard CEO and or Randall Pilotte CFO (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of _Tri-County Community Action Program Inc. to enter into contracts or
agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any of Its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains In full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated:

Signature m^lected Office^
Name; Sandy Alonzo
Title: Board Chair

Rev. 03/24/20



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOATfrV)

01«53/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER.AND THE CERTIFICATE HOLDER.

IMPORTANT: If the ccrtlfic^ holder is an ADDITIONAL INSURED, the pollcy(iC8) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pdlclcs may require an endorsement. A statement on

PRODUCER ' '

FIAl/Cross Insurance

' 1100 Elm Street

Manchester 03101

NAM^ ^ Susan Sullivan
(603)669-3218 (603)645-433)

rnanch.cerls@crossagency.com

INSURERISI AFFORDING COVERAGE HAIC«

' iNsiiRFR A • Philadelphia Indemnity Ins Co 18058

INSURED

Tri-County Community Action Program. Inc

30 Exchange Street

Berlin NH 03570

iNsiinFR B • Gfonllo Stale Health Care and Human Services Self-

.INSURER c

INSURER D

INSURER E

INSURER F

■ THIS IS TO CERTIFY THAT THE POClCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
^  INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF_SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIfAS.

A I

TYPE OF INSURANCE
ixmju
INSQ

X COMMERCIAL GENERAL UABILITY

CLAIMS-MADE I OCCUR

GENl AGGREGATE LIMIT APPLIES PER:

POLICY [[2] JEI^
OTHER: - • .

X toe

AUTOMOBILE LIABILITY

ANY AUTOX

X

OWNED
AL/TOS ONLY
HIRED
AUTOS ONLY

UMBRELLA LIAB

EXCESS UAB

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

X OCCUR

CLAIMS-t.lAOE

DEd"^ X RETENTIONS "'0-000
WORKERS COMPENSATION
AND EMPLOYERS* LIABILITY ' Y/N]
ANYPROPRIETORfl»ARTNEfWEXECU"nVE '
OFFICER/MEMBER EXCLUOEOT
(Mandtloiy In NH]
If yes, dMcrtbo under
DESCRIPTION OF OPERATIONS below .

T I rt j

E

[SDim
WVP POLICY NUMBER

PHPK2433324

PHPK2433331

PHUB821555

HCHS20220000058(3a.)NH

POLICY EPF
IMM/DPATYYl

07/01/2022

07/01/2022

07/01/2022

01/01/2023

POLICYEXP
IMMmP/YYYYl

07/01/2023

: 07/01/2023

07/01/2023 \

01/01/2024

LIMITS

EACH OCCURRENCE

BAWASGTOnEWTEO
PREMISESVEeeecufTeoeel

MED EXPfAny one person)

PERSONAL A ADV INJURY

GENERAL AGGREGATE-

PRODUCTS - COMP/OP AGO

Professional Liability

COMBINED SINGLE LIV.IT
lEa eccktent)

BODILY INJURY (Per Doreon)

BODILY INJURY (Per ecddenl)

PTOPERrv DAMAGE
•(Par aecldentl

EACH OCCURRENCE

AGGREGATE

PER
^ STATUTE

E.L. EACH ACCIDENT .

E.L. DISEASE - EA EMPIOYEF.

E.L. DISEASE • POLICY LIMIT

1,000.000

100,000

5,000

1,000,000

3,000.000

3.000.000

S 1.000.000

$ 1.000.000

2,000.000

2:000.000

1,000.000

1.000.000

1.000.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Addillonel Remerlie Schedule, mey be eOeched H more epece I* required)

Refer lo policy for exclusionary endorsements and special provisions.

Contracts & Procurement

DHHS - Stale of NH

129 Pleasant Street '

Concord NH 03301
--1 . • • • • • •

;  SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
i  THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
:  ACCORDANCE WITH THE POLICY PROVISIONS.

L

AUTHORIZilD REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo arc registered marks of ACORD
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MISSION STATEMENT

Tri-Cpupty Community Action, Program

provides oppottunitlesto strengthen

communities by improving the lives of

low.to moderate income families and'

individuals.

VISION STATEMENT

Individuals andifamilies are empowered

to create vibrant communities and,-

foster self-sufficiency.

VALUES STATEMENT

Tri-County Community Action program,

values a culture of integrity.

This Includes:

1. Transparency in all our.interactions

and communications, stressing

accountability to ourselves as an

organization and to those we serve.

2. Connection to community. We value

our community partners and.work -

to build strong partnerships that

unite us all in the common goal of

improving the lives of others.

3. Recognition of our mutual humanity.

We treat customers, co-workers

and colleagues with compassion,

fairness, dignity and respect.

4. We value the empowerment of

those who seek our services,

believing that empowerment ieads

to irnproved self-worth and enables

those we serve to fully participate in

their communities.and share.their

success with others.

-COUNTY
COMMUNITY ACTION
Serving CoGs, Carroll & Grafton Counties since 1965

30 Exchange St., Berlin, NH 03570

PARTNERSHIF
www.tccap.org
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INDEPENDENT AUDITORS' REPORT
•STRATIiAM

To the Board of Directors of

Tri-County Community Action Program, Inc. and Affiliate

Report on Audit of the Financial Statements

Opinion

We have audited the accompanying consolidated financial statements of Tri-County Community
Action Program, Inc: and Affiliate (New Hampshire nonprofit organizations), which comprise the
consolidated statements of financial position as of June 30, 2022 and 2021, the related
consolidated statements of functional expenses, and cash flows for the years then ended, the
related statement of activities for the year ended June 30, 2022, and the related notes to the
consolidated financial statements.

In our opinion, the consolidated financial statements present fairly, in all material respects, the
financial position of Tri-County Community Action Program, Inc. and Affiliate as of June 30,
2022, and the changes in its net assets and its cash flows for the year then ended in
accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, issued by the Comptroller General of the United States. Our responsibilities
under those standards are further described in the Auditors' Responsibilities for the Audit of the
Financial Statements section of our report. We are required to be independent of Tri-County
Community Action Program, Inc. and Affiliate and to meet our other ethical responsibilities, in
accordance with the relevant ethical requirements relating to our audit. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinions.

Responsibilities of Management for the Financial Statements
(

Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America, and for the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is required to evaluate whether
there are conditions or events, considered in the aggregate, that raise substantial doubt about
Tri-County Community Action Program, Inc. and Affiliate's ability to continue as a going concern
within one year after the date that the consolidated financial statements are available to be
issued.



DocuSign Envelope ID; 8476F66F-0C4F-47A5-A967-33A2077E9DA6

Auditors' Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial
statements as a whole are free from material misstatement, whether due to fraud or error, and
to issue an auditors' report that includes our opinion. Reasonable assurance is a high level of
assurance but is not absolute assurance and therefore is not a guarantee that an audit
conducted in accordance with generally accepted auditing standards and Government Auditing
Standards will always detect a material misstatement when it exists. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control. Misstatements are considered material if there is. a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user
based on the consolidated financial statements.

In perfornriing an audit in accordance with generally accepted auditing standards and
Government Auditing Standards, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material misstatement of the consolidated financial
statements, whether due to fraud or error, and design and perform audit procedures
responsive to those risks. Such procedures include examining, on a test basis, evidence
regarding the amounts and disclosures in the consolidated financial statements.

•  Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program,
Inc. and Affiliate's internal control. Accordingly, no such opinion is expressed.

•  Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the consolidated financial statements.

•  Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about Tri-County Community Action Program,
Inc. and Affiliate's ability to continue as a going concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control-related matters that we identified during the audit.

Report on Summarized Comparative Information

We have previously audited Tri-County Community Action Program, Inc. and Affiliates' 2021
financial statements, and we expressed an unmodified audit opinion on those audited financial
statements in our report dated November 19, 2021. In our opinion, the summarized comparative
information presented herein as of and for the year ended June 30, 2021, is consistent, in all
material respects, with the audited financial statements from which it has been derived.
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Supplementary Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial statements.
Such .information is the responsibility of management and was derived from and relates directly to
the underlying accounting and other records used to prepare the consolidated financial statements.
The information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the schedule of expenditures of federal
awards is fairly stated, in all material respects, in relation to the consolidated financial statements
as a whole. *

Other Reporting Required by Government Auditing Standards

In accordance with Govemment Auditing Standards, we have also issued our report dated
November 15. 2022, on our consideration of Tri-County Community Action Program, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is
solely to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of Th-
Go'unty Community Action Program, Inc.'s intemal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Govemment
Auditing Standards in considering Tri-County Community Action Program. Inc.'s internal control
over financial reporting and compliance.

North Conway, New Hampshire
November 15, 2022
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2022 AND 2021

ASSETS

2022 2021

CURRENT ASSETS

Cash and cash equivalents $ 3,827,664 $ 3,237,032
Restricted cash. Guardianship Services Program 977,227 1,317,839
Accounts receivable _ 1,807,274 1,617,249
Pledges receivable 169,196 216,423
Inventories 59,759 52,985

Prepaid expenses 138.811 53.594

Total current assets 6,979,931 6,495,122

PROPERTY

Property and equipment ' 12,794,151 12,917,935
Less accumulated depreciation (6,088,609) (5,850,185)

j  Property, net . 6,705,542 7,067,750

OTHER ASSETS

Restricted cash 410,431 439,822

TOTAL ASSETS $ 14,095,904 $ 14,002,694

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long term debt $ 134,452 $ 129,155
Accounts payable 262,473 4,303
Accrued compensated absences . 228,342 233,907
Accrued salaries 81,707 383,435

Accrued expenses 117.415 266,595
Refundable advances 446,208 324,140

Other liabilities 1,085.406 1,400,645

Total current liabilities 2,356,003 2,742,180

LONG TERM DEBT

Long term debt, net of current portion 4,442,866 4,577,505

Total liabilities 6,798,869 7,319,685

NET ASSETS

Without donor restrictions 7,037,337 6,199,624

With donor restrictions 259,698 483,385

Total net assets 7,297,035 6,683,009

TOTAL LIABILITIES AND NET ASSETS $ 14,095,904 $ 14,002,694

See Notes to Consolidated Financial Statements

4
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TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30, 2022

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Without Donor

Restrictions

REVENUES AND OTHER SUPPORT

Grants and contracts $ 32,657,364

Program funding 1,178,528

Utility programs 1,862,325

In-kind contributions 228,341

Contributions 140,578

Fund raising 8,616

Rental income 797,436

Interest income 484

Gain (loss) on disposal of property 8,874

. Other revenue 4,789

Total revenues and other support 36,887,335

NET ASSETS RELEASED FROM RESTRICTIONS 585,351

Total revenues, other support, and

net assets released from restrictions 37,472,686

FUNCTIONAL EXPENSES

.Program Services:
Agency Fund • 1,453,842

Head Start 2,792,837

Guardianship 658,956

Transportation 892,112

Volunteer i 62,053

Workforce Development -

Carroll County Dental 673,708

Support Center -

Homeless 17,630,850

Energy and Community Development 9,978,945

Elder r,095,578

Housing Services' 248,736

Total program services 35,487,617

Supporting Activities:

General and administrative 1,146,090

Fundraising 1,266

Total supporting activities 1,147,356

Total functional expenses 36,634,973

CHANGE IN NET ASSETS 837,713

NET ASSETS, BEGINNING OF YEAR 6,199,624

NET ASSETS, END OF YEAR $  7,037.337

With Donor

Restrictions

$  361,664

2022

Total

2021

Total

361,664

(585,351)

(223,687)

(223,687)

483,385

259,698

$ 33,019,028 $ 18,711,410

1,178,528 1,177,937

1,862,325 2,659,293

228,341 364,580
140,578 462,340

8,616 1,802

797,436 684,169

484 688

8,874 (27,288)

4.789 13.364

37,248,999 24,048,495

37,248,999 24,048,495

1,453,842 1,017,860

2,792,837 2,856,419

658,956 760,053

892,112 870,078

62,053 . 96,817

. 40,175

673,708 669,641
.  . 356,359

17,630,850 4,760,909
9,978,945 8,541,527

1,095,578 1,192,453
248,736 192,010

35,487,617 21,354,301

1,146,090 1,172,988

1,266 -

1,147,356 1,172,988

36,634,973 22,527,289

614,026 1,521,206

6,683,009 5,161,803

$  7,297,035 S 6,683,009

See Notes to Consolidated Financial Statements

6
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•raVCQUhnY CQMMUNTTY ACTION PROGRAM. INC. AND AFFILIATE

CONSOUDATED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 3Q. 2022

Energy and

Carroll County Community Housing General and

HeadSurl ftiisfrilarMhln Trinsoortition Volunteer Dental Hortieless Develooment Elder Services Total Admlnisirative Furtdralsino Total

Direct Expenses
6.607.970Payrol S 491.447 3  1.591.962 5 460.242 3 . 447.910' 3 42.414 S  272.090 3  693.549 3  1.412.854 3 490.039 3 23.485 3 S.925.992 3  • 3

Payrol taxes and benefas 112,083 425.088 103.479 79.984 8.955 58.357 161.250 352.787 96.642 1.398.623 133.158 •
1.531.781

Assistance to dents 89.597 16.494.024 7.043.336 -  ' 23.626.957 • -
23.626.957

Consumable suppBes 8,143 167.505 8.474 7.296 445 57.798 28.753 573.445 308.046 727 1.160.632 20.525 1.181.157

Space costs and rentes 4.434 194.445 44.378 16.638 5.481 582 74.769 217.912 56.492 615.131 112.318

Depredation e:^nse 188.801 50.198 500 108.348 42.409 15.459 60.397 5.833 67.389 519.334 519.334

in-Und expended 117.498 53.684 57.159 228.341 228.341

Consudants and contractors 94.310 2.132 5.835 13.178 197.993 203 44 17.986 331.481 35.842 367.323

uuiaies 191.020 28.064 21.922 16.187 1.597 13.097 43.598 44.724 26.182 26.303 412.694 4.851
-

417.545

Travel and meetings 9.147 58.464 .5.892 27.591 4.329 21.471 17.291 1U89 825 154.299 6.024
-

160.323

Other direct pcogrem costs 67.883 52.568 (8.581^ 3.699 2.598 971 943 25.003 5.765 106.265 257.115 63.634 1.266 322.215

Fiscal and administrative 91 294 8.928 622 75 8.480 6.667 36.011 4.578 2.919 • 70.665 144.494 - 215.159

BullAng artd grounds maintenance 135.694 64.895 2.111 1.966 10.103 154 3.817 8.757 227,497 442 •
227.939

Interest expense 94.838 66 1.031 66 . - 102 386 11 96,500 82 96.582

Vehicle expense 5.557 . 69.672 - . 93.810 169,039 •
169.039

Insurartce 48.467 6.338 579 2.627 488 1.341 8.073 6.018 3.250 77,181 34.884 112.065

Maintenance of equlpmem and rental 8.601 35.322 6.441 6.486 . 12.700 11.121 87.777 8.332 8.691 192,471 7.383 199.854

13.326 . 35 100 . 1.595 81 4.996 3.407 125 23.665 275 23.940

Total DIrecr Expenses 1.453.642 2.792.837 858.958 892.112 62.053 673.706 17.630.850 9.978.945 1.095.578 248.736 35.467.617 1.146.090 1.266 36.634.973

Indirect Expenses

144.922 273.225 70.128 75.578 6.193 68.561 110.702 289.953 106.828 1.146.090 '  (1.146.0901 -

Total Diroet d Indlraet exoenses $ 1.598.764 5  3.066.062 S 729.084 3 967.690 3  68.246 3  742.269 3  17.741.552 3  10.268.898 3 1.202.406 3 248.736 3 36.633.707 3 3  1.266 3 36.634.973

See Notes to Consolidated Financial Statements

S
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■nt1-COU>frf COMMUWrTY actiow pixtobam inc. AWO AFF1L1ATT

COKSOUOATEO STATEMENT OF fUNCTIOKAL EXPENSES -

FOR THE YEAR ENDED JUNE 30. M21

Enoigy and
V(or1derc4 C4fToB Count)r Support Community Heutlng

A<»4«vevFu«d H«4d St»f1 GviKdi»itthie Tr*"* Votu»t«r D«wi( Pavutoomanl EWff 5$cds$i Total

Olrvct £xp«ns«s
Ptyrol 5  420.822 3 1.590.871 5 518.354 5 427,492 5  53.155 5  14.240 3  258.217 5 111.208 5  498.439 $  1.358.876 5 541.938 5  34.084 5 5.823.276

Payrai tixtt and MrtafS* 114.684 458.854 141.579 88.552 14.246 5.288 57.625 29.302 124.300 388.858 128.187 -
1.549.453

A9fht»AM to ettafiSs 31.899 . . 79.832 10.850 73.957 3.984.734 5.803.029" 982 - 9.984.883

C^mumabla wppftat '  15.085 224,233 9.885 11788 8.717 53 45.030 3.472 13.399 489.802 298.651 1.275 1.100.370

Spaca catt» and ranufet 4.975 195,497 41625 15.783 4.884 8.708 495 1.249 29.218 140.400 53.262 498.876

Dapvadatton axpanaa 180.408 55.544 69.021 40.214 11.064 2.439 38.852 3.333 67.389 448.284

Vi-ttrid waftdad 123.709 29.863 90.078 48.507 72.828 384.581

ComuCanta and eonncSora 8.937 1.370 201.033 44 10.318 219.702

135.721 25.781 20.811 14.348 1.535 1.123 11763 18.170 25.890 43.414 25.548 23.937 349.039

Trtval and maatings 1.389 58.943 1929 22.740 162 113 1.370 907 17.189 23.188 9.785 138.895

Othaf diract program coats (38.110) 37.081 1.810 20.399 1048 1.249 5.472 20.805 58.987 21.932 37.742 186.973

Racaland admMatrativa 1.721 1.005 10.788 882 1.047 7.837 1.273 3.188 33.888 4.870 1389 88.444

BdMing and grounds maintananca 107.973 21.907 130 7.907 72 4.819 7.441 8.791 88.587 5.596 11.141 241344

Intaraa* axpansa 96.971 10 449 4
. - 39.240 10 3 720 3

•
137.416

Vahkia axpansa 2.156 73.585 - - • -
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TRI-COUMTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

*  CONSOLIDATED STATEMENTS OF CASH FLOWS .
FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

2022 2021

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets $  614,026 $  1,521,206

Adjustments to reconcile change in net assets to i

net cash provided by operating activities: '
Depreciation and amortization 520,221 450,040

Loss (gain) on disposal of property (8.874) 27,288

Decrease (increase) in assets:
Accounts receivable (190.025) (294,397)

Pledges receivable 47,227 90,594

Inventories (6,774) 49,445

Prepaid expenses (85,217) 24,288

Increase (decrease) in liabilities:
Accounts payabie 258,170 (176,124)

Accrued compensated absences (5,565) (9,872)

Accrued salaries (301,728) 334,376

Accrued expenses (149,180) 129,291

Refundable advances 122,068 142,677

Other liabilities (315,239) 549,663

NET CASH PROVIDED BY OPERATING ACTIVITIES 499,110 2,838,475

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from disposal of property 8,874 25,000

Purchases of property and equipment (158,013) . (780,217)

NET CASH USED IN INVESTING ACTIVITIES (149,139)' (755,217)

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment on long-term debt (129,342) (523,740)

Repayment on capital lease obligations -
(3,554)

NET CASH USED IN FINANCING ACTIVITIES (129,342) (527,294)

NET INCREASE IN CASH AND RESTRICTED CASH 220,629 1,555,964

CASH AND RESTRICTED CASH, BEGINNING OF YEAR 4,994,693 3,438.729

CASH AND RESTRICTED CASH, END OF YEAR $  5,215,322 $  4,994,693

SUPPLEMENTAL DISCLOSURE OF CASH FLOW

INFORMATION:

Cash paid during the year for:

Interest $  95,593 $  136,425

See Notes to Consolidated Financial Statements

8



DocuSign Envelope ID: 8476F66F-0C4F-47A5-A967-33A2077E9DA6

TRl-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

•>»-

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

N0TE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Principles of Consolidation

The consolidated financial statements include the accounts of Tri-County
Community Action Program, Inc. and its affiliate, Cornerstone Housing North, Inc.
The two organizations are consolidated because Tri-County Community Action
Program, Inc. controls 100% of the voting power of Cornerstone Housing North, Inc.
All significant intercompany items and transactions have been eliminated from the
basic financial statements. Tri-County Community Action Program, Inc. (the
Organization) is a New Hampshire non-profit corporation that operates a wide
variety of community service programs which are funded primarily through grants or
contracts from various federal, state, and local agencies. Cornerstone Housing
North, Inc. (Cornerstone) is a. New Hampshire nonprofit corporation that was
incorporated under the laws of the State of New Hampshire for the acquisition,
construction and operation of community-based housing for the elderly.

Nature of activities

The Organization-s programs consist of the following:

I

Agency

■  Tri-County CAP Administration provides central program management
support and oversight to the Organization's many individual programs.
This includes planning and budget development, bookkeeping and
accounting, payroll and HR services, legal and audit services, IT support,
management support, financial support and central policy development.

Tri-County CAP Administration is the liaison between Tri-County
Community Action Program, Inc.'s. Board of Directors and its programs;
ensuring that programs comply with agreements made by the Board to
funding sources and vendors.

Other responsibilities include the management and allocation of funding
received through a Community Services Block Grant, as well as
management of the Organization's real estate property.

■  )

Head Start

Head Start provides comprehensive services to low-income children and
their families. Head Start supports children's growth and development in a
positive learning environment through a variety of activities as well as

. providing services,, which include in addition to'early learning, health and
family well-being. All children receive health and development screenings,
nutritious meals, oral health and mental health support. Parents and
families are supported in achieving their own goals, such as housing
stability, continued education, and financial stability.
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Programs support and strengthen parent-child relationships as their child's
primary educator. Head Start staff work as partners with parents to identify
and provide individualized activities that support their child's growth and
development.

Tri-County Community Action Head Start funded enrollment.is 217, but
over the course of the program year serves approximately 250 children in
Carroll, Coos & Grafton counties in 9 locations with ^13 center-based
classrooms and 1 home-based option.

Guardianship

The Organization's Guardianship program provides advocacy and guardian
services for the vulnerable population of. New Hampshire residents
(developmenlally disabled, chronically mentally ill, traumatic-brain injury,
and the elderly suffering from Alzheimer's, dementia, and multiple medical
issues) who need a guardian and who have no family member or friend
willing, able, or suitable to serve in that capacity. This program serves over
400 individuals. Additional services include, conservatorship,
representative payee-ship, federal fiduciary services, benefit management
services and private probate accounting services.

Transportation

The Organization's transit program provides various transportation
services: public bus routes, door-to-dopr service by request, long distance
medical travel to medical facilities outside our regular service area, and
special trips for the elderly to go shopping and enjoy other activities that
are located outside the regular service area. The Organization's fleet of 17
wheelchair accessible vehicles offers transportation options to the elderly
and disabled, as well as to the general public.

Volunteer

The Coos County Retired & Senior Volunteers Program (RSVP) maintains
a minimum group of 211 volunteers, ages 55 and older, of which 41
actively served during the last reporting period. These volunteers share
their skills, life experiences, , and time with over 60 local non-profit and
public agencies throughout Coos County that depend on volunteer
assistance to meet the needs of their constituents. Our volunteers donate

over 20,000 hours yearly.

Workforce Development

The Organization is assisting transitional and displaced workers as they
prepare for new jobs, and also assisting currently-employed workers to
gain the skills required for better jobs.

10
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

The Organization is helping to implement New Hampshire's Unified State
Plan for Workforce Development, in line with the federal Workforce
Investment Act. Workforce training programs, with training facilities in
three towns, provide temporary assistance for needy families (TANF)
recipients with 20-30 hours per week of training in the areas of employment
skills, computer skills, and business experience, and also place
participating TANF recipients in community-based work experience sites.

Carroll County Dental

Tamworth Dental Center (the Center) offers state of the art quality oral
healthcare to uninsured families and individuals. The Center offers a full

array of services including preventative, restorative, and oral surgery. The
Center accepts most dental insurances, state insurances, and offers a
sliding fee scale based on income ratio to federal poverty guidelines. The
school-based project of the Center has undergone modifications necessary
due to the pandemic. 9 outreach schools within the vicinity of the Center
will be made. Education, treatments, and referrals will be made available.

Support Center

The Organization's Support Center at Burch House provides direct service
and shelter to victims and survivors of domestic and sexual violence and.

stalking in Northern Grafton County. Support Center services are
accessible 24 hours a day, 365 days a year. They include: crisis
intervention: supportive counseling; court, hospital and policy advocacy
and accompaniment; emergency shelter; support groups; community
education and outreach; violence prevention programs for students;
information, referrals and assistance accessing other community
resources.

Homeless

Homeless services include an outreach intervention and prevention project
that strives to prevent individuals and families from becoming homeless,
and assists the already homeless in securing safe, affordable housing. The
Organization provides temporary shelter space for homeless clients.

The Organization also provides some housing rehabilitation services' to
help preserve older housing stock.

11
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TRI-COUNTY COIVIMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Energy Assistance and Outreach

Energy Assistance Services provide fuel and electric assistance through
direct pay to vendors or a discount on the client's bill. Community Contact
sites allow local participants access to energy assistance programs and
other emergency services. The offices provide information to the
Organization's clients about other programs offered, as well as other
programs available through other organizations in the community.

Low-Income Weatherization

The NH weatherization program helps low-income families, elderly,
disabled, small children and individuals lower their home energy costs;
increase their health, safety, and comfort; and improve the quality of living
while improving housing stock in communities around the state utilizing
energy cost saving, health and safety and carbon lowering measures. The
NH Weatherization Assistance Program also creates local NH jobs.

Elder

The Organization's elder program provides senior meals in 4. community
dining sites, home delivered meals (Meals on Wheels) to the frail and
homebound elderly, and senior nutrition education and related
programming. The' Coos County ServiceLink Aging & Disability Resource
Center assists with person-centered counseling. Medicare counseling,
Medicaid assistance, long-term care counseling services, and caregiver
supports.

Housing Services

Cornerstone Housing North, Inc. (Cornerstone) is subject to a Project
Rental Assistance Contract (PRAC) with the United States Department of
Housing and Urban Development (HUD), and a significant portion of their
rental income is received from HUD.

Cornerstone includes a 12-unit apartment complex in Berlin, New
Hampshire for the elderly. This operates under Section 202 of the National
Housing Act and is regulated by HUD with respect to the rental charges
and operating methods.

12
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Cornerstone has a Section 202 Capital Advance. Under guidelines
established by the U.S. Office of Management and Budget Uniform
Guidance, Title 2 U.S. Code of Federal Regulations (CFR) part 200,
Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, the Section 202 Capital Advance is
considered to be a major program. A separate audit is performed as it
relates to Cornerstone's compliance with its major federal program in
accordance with auditing standards generally accepted in the United States

of America; the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the
United States and the audit requirements of Title 2 of U.S. Code of Federal
Regulations part 200, Uniform Administrative Requirements, Cost
Principles and Audit Requirements of Federal Awards (Uniform Guidance).
An unmodified opinion was issued.

Method of accounting

The consolidated financial statements of Tri-County Community Action Program,
Inc. have been prepared utilizing the accrual basis of accounting in accordance with
accounting principles generally accepted in -the United States of America, as
promulgated by the FinanciaLAccounting Standards Board (FASB) Accounting
Standards Codification (ASC). Under this basis, reyenue, other than contributions,
and expenses are reported when incurred without regard to the date of receipt or
payment of cash.

Basis of presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAR), which require the
Organization to report information regarding its financial position and activities
according to the following net asset classifications:

Net assets without donor restrictions include net assets that are not subject
to any donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets may
be used at the discretion of the Organization's management and board of
directors.

Net assets with donor restrictions include net assets subject to stipulations
.  imposed by donors and grantors. Some donor restrictions are temporary in
nature; those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby the
donor has stipulated the funds be maintained in perpetuity.

The Organization has net assets with donor restrictions of $259,698 and $483,385
at June 30, 2022 and 2021, respectively. See Note 13.

13
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TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Contributions

Contributions received are recorded as net assets without donor restrictions or net

assets with donor restrictions, depending on the existence and/or nature of any
donor-imposed restrictions. Support that is restricted is reported as an increase in
net assets without donor restrictions if the restriction expires in the reporting period
in which the contribution is recognized. All other donor restricted contributions are
reported as net assets with donor restrictions, depending on the nature of the
restriction. When a restriction expires (that is, when a stipulated time restriction
ends or purpose restriction is accomplished), net assets with donor restrictions are.
reclassified to net assets without donor restrictions and reported in the statement of
activities as net assets released from restrictions.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Most of the receivables are amounts due from
federal and state awarding agencies and are based on reimbursement for
expenditures made under specific grants or contracts. A portion of the accounts
receivable balance represents amounts due from patients at Carroll County Dental
program. Past due receivables are written off at management's discretion using the
direct write off method; this is not considered a departure from accounting principles
generally accepted in the United State because the effects of the direct write off
method approximate those of the allowance method. Management selects accounts
to be written off after analyzing past payment history, the age of the accounts
receivable, and collection rates for receivables with similar characteristics, such as
length of time outstanding. The Organization does not charge interest on
outstanding accounts receivable.

V

Property and Depreciation

Acquisitions of buildings, equipment, and improvements in excess of $5,000 and all
expenditures for repairs, maintenance, and betterments that materially prolong the
useful lives of assets are capitalized. Buildings, equipment, and improvements are
stated at cost less accumulated depreciation. Depreciation is provided using the
straight-line method over the estimated useful lives of the related assets.

Depreciation expense related to assets used solely by an individual program is
charged directly to the related program. Depreciation expense for assets used by
more than one program is charged to the program based upon a square footage or
other similar allocation.

Depreciation expense related to administrative assets is included in the indirect cost
pool and charged to the programs in accordance with the indirect cost plan.
Maintenance and repairs that do not materially prolong the useful lives of assets are
charged to expense as incurred.

14
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Estimated useful lives are as follows: '

Buildings and improvements 20 to 40 years
Vehicles 5 to 8.5 years
Furniture and equipment 5 to 15 years

Client Rents and HUD Rent Subsidy

Cornerstone Housing North, Inc.'s rents are approved on an annual basis by the
Department of Housing and Urban Development. Rental increases are prohibited
without such approval. The clients are charged rent equal to 30% of their income
less adjustments allowed by the Department of Housing and Urban Development.
Rent subsidies are received from the Department of Housing and Urban
Development for the difference between the allowed rents and the amounts
received from the clients.

Refundable Advances

Grants received in advance are recorded as refundable advances and recognized
as revenue in the period in which the related services or expenditures are
performed or incurred. Funds received in advance of grantor conditions being met
aggregated $446,208 and $324,140 as of June 30, 2022 and 2021, respectively.

Nonprofit tax status

The Organization is a not-for-profit, Section 501(c)(3) organization in accordance
with the Internal Revenue Code.. It has been classified as an organization that is not
a private foundation under the Internal Revenue Code and qualifies for a charitable
contribution deduction for donors. The Organization files information returns in the
United States. The Organization's Federal Form 990 (Return of Organization
Exempt from Income Tax), is subject to examination by the IRS, generally for three
years after it is filed.

The Organization follows FASB ASC 740, Accounting for Income Taxes, which
clarifies the accounting for uncertainty in income taxes and prescribes a recognition
threshold and measurement attribute for financial statement recognition and
measurement of tax positions taken or expected to be taken in a tax return. The
Organization does not believe they have taken uncertain tax positions, therefore, a
liability for income taxes associated with uncertain tax positions has not been
recognized.

Cornerstone Housing North, Inc. is exempt from income taxes under Section
501(c)(3) of the Internal Revenue Code. The Internal Revenue Service has
determined the Organization to be other than a private foundation within the
meaning of Section 509(a).
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Retirement plan

The Organization maintains a tax-sheltered annuity plan under the provisions of
Section 403(b) of the Internal Revenue Code. All employees are eligible to
contribute to the plan beginning on the date they.are employed. Each employee
may., elect salary reduction agreement contributions in accordance with limits
allowed in the Internal Revenue Code. Employer contributions are at the
Organization's annual discretion. In January 2013, employer contribution payments
ceased, therefore as of June 30, 2022 and 2021, there were no discretionary

contributions recorded. Further information can be obtained from the

Organization's 403(b) audited financial statements.

Donated services and goods

Contributions of donated services that create or enhance non-financial assets or

that require specialized skills and would typically need to be purchased if not
provided by donation are recorded at their fair values in the period received, f

Contributed noncash assets are recorded at fair value at the date of donation. If

donors stipulate how long the assets must be used, the contributions are recorded
as net assets with donor restrictions. In the absence of such stipulations,
contributions of noncash assets are recorded as net assets without donor

restrictions.

Donated property and equipment

Donations of property and equipment are recorded as support at their estimated fair
value at the date of donation. Such donations are reported as net assets without
donor restrictions unless the donor has restricted the donated asset to a specific
purpose. Assets donated with explicit restrictions regarding their use and
contributions of cash that must be used to' acquire property and equipment are
reported as net assets with donor restrictions. Absent donor stipulations regarding
how long those donated assets must be maintained, the Organization reports
expirations of donor restrictions when the donated or acquired assets are placed in
service as instructed by the donor. The Organization reclassifies net assets with
donor restrictions to net assets without donor restrictions at that time.

16
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND-2021

Promises to Give

Conditional promises to give are not recognized in the financial statements until the
conditions are substantially met. Unconditional promises to give that are expected
to be collected within one year are recorded at the net realizable value.
Unconditional promises to give that are expected to be collected in more than one
year are recorded at fair value, which is measured as the present value of their
future cash flows. The discounts on those amounts are computed using risk-
adjusted interest rates applicable to the years in which the promises are received.
Amortization of the discounts is included in contribution revenue. In the absence of

donor stipulations to the contrary, promises with payments due in future periods are
restricted to use after the due date. Promises that remain uncollected more than

one year after their due dates are written off unless the donors indicate that
payment is merely postponed. When a restriction expires, net assets with donor
restrictions are reclassified to net assets without donor restrictions. There were no

unconditional promises to give that are expected to be collected in more than one
year at June 30, 2022 and 2021.

As of June 30, 2022 and 2021, there were promises to give that were absent of
donor stipulations, but restricted in regards to timing, and therefore classified as net
assets with donor restrictions in the amount of $169,196 and $216,423,
respectively. This amount is included in grants and contracts in the Consolidated
Statement of Activities.

Use of estimates

The presentation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosures of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenue and expenses during the reporting
period. Accordingly,.actual results could differ from those estimates.

Fair Value of Financial Instruments

Accounting Standards Codification No. 825 (ASC 825), Disclosures of Fair Value of
Financial Instruments, requires the Organization to disclose fair values of its
financial instruments. The carrying amount of the Organization's financial
instruments which consists of cash, accounts receivable, deposits and accounts
payable, approximate fair value because of the short-term maturity of those
instruments.

Functional allocation of expenses

The costs of providing the various programs and other activities have, been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefited.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Program salaries and related expenses are allocated to the various

programs and supporting services based on actual or estimated time
employees spend on each function as reported on a timesheet.

Workers Compensation expenses are charged to each program based upon
the classification of each employee and allocated to the various program
based upon the time employees spend on each function as noted above.

Paid Leave is charged to a leave pool and is allocated to each program as a
percentage of total salaries.

Fringe Benefits are charged to a Fringe Benefit Pool. These expenses
include employer payroll taxes, pension expenses, health and dental
insurance and unemployment compensation. The pool is allocated to each
program based upon a percentage of salaries.

Depreciation expense is allocated to each program based upon specific
assets used by the program and is reported as depreciation expense on the
statements of functional expenses.

Other occupancy expenses are applicable to assets which are used by
multiple programs. Buildings are primarily charged to the benefiting program
based upon an analysis of square footage. Costs related to a building include
depreciation, insurance, utilities, building maintenance, etc. These costs are
reported as space costs on the statements of functional expenses.

Insurance: automobile insurance is allocated to programs based on vehicle
usage; building liability insurance is allocated to programs based on square
footage of the buildings; and insurance for furniture and equipment is allocated
to programs using the book basis of the insured assets.

The remaining shared expenses are charged to an Indirect Cost Pool and
are allocated to each program based upon a percentage of program expenses.
The expenses include items such as administrative salaries, general liability
insurance, administrative travel, professional fees, and other expenses which
cannot be specifically identified and charged to a program.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
Services. The proposal, effective for the fiscal year beginning July 1, 2020, received
provisional approval and is effective, until amended, at a rate of 12%. The actual
rates for the years ended June 30, 2022 and 2021 were approximately 10.95% and
11.37%, respectively, which is allowable because it is less than the provisional rate.

Advertising policy

The Organization uses advertising to inform the community about the programs it
offers and the availability of services. Advertising is expensed as incurred. The total
cost of advertising for the years ended June 30, 2022 and 2021 was $6,696 and
$28,130, respectively.

Debt Issuance Costs

During the year ended June 30, 2019, the Organization retrospectively adopted the
provisions of the FASB Accounting Standards Update (ASU) No. 2015-03,
"Simplifying the Presentation of Debt Issuance Costs." The. ASU is limited to
simplifying the presentation of debt issuance costs, and the recognition and
measurement guidance for debt issuance costs is not affected by the ASU.
Amortization expense of $887 has been included with interest expense in the
consolidated statements of functional expenses for both 2022 and 2021.

Revenue Recognition Policv

The Organization derives revenue primarily from grants, contracts, and
contributions. Grants are recognized as revenue upon receipt. Revenue from
contracts is recognized when the service has been performed. Contributions are
recognized as revenue when the donor makes a pledge to give that Is, in
substance, an unconditional promise. Contributions are recorded as with donor
restrictions or without donor restrictions.

Other Matters

The impact of the novel coronavirus (COVID-19) and measures to prevent its
spread continue to affect the Organization's business. The significance of the
impact of these disruptions, including the extent of their adverse impact on the
Organization's financial operational results, will be dictated by the length of time
that such disruptions continue and, in turn, will depend on the currently unknowable
duration of the COVID-19 pandemic and the impact of governmental regulations
that might be imposed in response to the pandemic.

During the years ended June 30, 2022 and 2021, and through the date of this
report, the Organization has not experienced a significant decline in revenues, nor a
significant change in its operations.
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FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

New Accounting Pronouncement

In September 2020, the FASB issued Accounting Standards Update (ASU) No.
2020-07, Not-for-profit Entities (Topic 958): Presentation and Disclosures by Not-
for-Profit Entities for Contributed Nonfinancial Assets, intended to improve
transparency in the reporting of contributed nonfinancial assets, also known as
gifts-in-kind, for not-for-profit organizations. Examples of. contributed nonfinancial
assets include fixed assets such as land, buildings, and equipment; the use of fixed
assets or utilities; materials and supplies, such as food or clothing; intangible
assets; and recognized contributed services. The ASU requires a not-for-profit
organization to present contributed nonfinancial assets as a separate line item in
the staterrient of activities, apart from contributions of cash or other financial assets.
It also requires certain disclosures for each category of contributed nonfinancial
assets recognized. The Organization adopted the new standard effective July 1,
2021.

NOTE 2. LIQUIDITY AND AVAILABILITY

The' following represents the Organization's financial assets as of June 30, 2022
and 2021:

2022 2021

Financial assets at year-end:
Cash and cash equivalents, undesignated $ 3,827,664 $ 3,237,032
Restricted cash, Guardianship Services
Program 977,227 1,317,839

Accounts receivable 1,807,274 1,617,249
, Pledges receivable 169,196 216,423
Restricted cash 410.431 439.822

Total financial assets 7.191.792 - 6.828.365

Less amounts not available to be

used within one year:
Net assets with donor restrictions 259,698 483,385
Restricted cash. Guardianship Services
Program . 977,227 1,317,839

Restricted cash 410,431 439,822
Less net assets with time restrictions to be

met in less than a year (207.879) (412.665)

Amounts not available within one year . 1.439.477 1.828.381

Financial assets available to meet general
expenditures over the next twelve months $ 5.752.315 $ 4.999.984

20



DocuSign Envelope ID: 8476F66F-0C4F-47A5-A967-33A2077E9DA6

TRI-CQUNTY CQIVIMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

It is the Organization's goal to maintain financial assets to meet 60 days of
operating expenses which approximates $5,899,000 and $3,569,000 at June 30,
2022 and 2021, respectively.

NOTE 3. CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of cash on hand, funds on deposit with financial
institutions, and investments with original maturities of three months or less. At
year end and throughout the year, the Organization's cash balances were
deposited with multiple financial institutions. The balances are insured by the
Federal Deposit Insurance Corporation (FDIC) for each financial institution up to
$250,000. Cash balances may exceed the insured limits at times throughout the
year.

The following table provides a reconciliation of cash and restricted cash reported
within the statements of financial position that sum to the total in the statements of
cash flows as of June 30:

2022 2021

Cash, operations $ 3,827,664 $ 3,237,032
Restricted cash, current 977,227 1,317,839
Restricted cash, long term 410.431 439.822

Total cash and restricted cash $ 5.215.322 $ 4.994.693

Cash Restrictions

The Organization is required to maintain a deposit account with a bank as part of
the loan security agreement disclosed at Note 7. It is required to maintain a
balance of $19,968 in the account, which is restricted from withdrawal except to
make payments , of debt service or as approved by the U.S. Department of
Agriculture.

Amounts withdrawn to make payments of debt service must be replenished with
monthly deposits until the maximum required deposit balance is achieved, the
balance as of June 30, 2022 and 2021 was $20,069 and $20,059, respectively.
The Organization has made all of their scheduled deposits for the years ended
June 30, 2022 and 2021. These amounts are included in restricted cash in the

Consolidated Statements of Financial Position.
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

The Organization is required to, maintain a deposit account with another bank as
part of a bond issue (see bond payable in Note 7). The required balance in the
account is $173,817 and is equal to 12 monthly payments. The balance as of June
30, 2022 and 2021 was $174,807 and $174,755,. respectively, and the Organization
was in compliance with this requirement. These amounts are included in restricted
cash in the Consolidated Statements of Financial Position.

The Organization maintains a deposit account on behalf of clients who participate in

the Guardianship Services Program. The balance in the account is restricted for
use on behalf of these clients and an offsetting liability is reported on the financial
statements as' other current liabilities. The total current liability related to this
restriction at June 30, 2022 and 2021 was $977,227 and $1,317,839, respectively.
These amounts are .included in other liabilities on the Statements of Financial

Position. The total restricted cash within this account at June 30, 2022 and 2021

was $977,227 and $1,317,839, respectively, and is included in the restricted cash,
Guardianship Services Program balance on the Statements of Financial Position.

Certain cash, accounts related to Cornerstone Housing North, Inc. are restricted for
certain uses in the Organization under rules and regulations prescribed by the
Department of Housing and" Urban Development. The total amount restricted at
June 30, 2022 and 2021 was $215,555 and $245,008, respectively. See Note 15.

NOTE 4. INVENTORY

In 2022 and 2021, inventory included weatherization materials which had been
purchased in bulk.' These items are valued at the most recent cost. A physical
inventory is taken annually. Cost is determined using the first-in, first-out (FIFO)
method. Inventory at June 30, 2022 and 2021 consists of weatherization materials,
totaling $59,759 and $52,985, respectively.

NOTE 5. PROPERTY

Property consists of the following at June 30, 2022:

Building
Equipment
Construction

in progress
Land

Capitalized Accumulated Net
Cost Depreciation Book Value

$ 10,039,601
2,329,022

6,688

418.840

,  $4,426,613 $5,612,988
.1,661,996 667,026

6,688

:  418.840

$12,794.151 $6088.609 $6.705.542
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TRI-CQUNTY CQMIVIUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Property consists of the following at June 30, 2021;

Capitalized Accumulated Net
Cost Depreciation Book Value

Building $ 9,931,953 $4,233,084 $5,698,869
Equipment 2,394,489 1,617,101 777,388.
Construction

in progress 172,653 - 172,653
Land 418.840 : 418.840

$12.917.935 $ 5.850.185 $ 7.067.750

The Organization has use of computers and equipment which are the property of
state and federal agencies under grant agreements. The equipment, whose book
value is immaterial to the financial statements, is not included in the Organization's
property and equipment totals.

Depreciation expense for the years ended June 30, 2022 and 2021 totaled
$519,334 and $449,415, respectively.

NOTE 6. ACCRUED COMPENSATED ABSENCES

For the years ending June 30, 2022 and 2021, employees of the Organization were
eligible to accrue vacation for a maximum of 160 hours. At June 30, 2022 and

■  2021, the Organization had accrued a liability for future annual leave time that its
employees had earned and vested in the amount of $228,342 and $233,907,
respectively.

NOTE 7. LONG TERM DEBT

^  The long term debt of the Organization as of June 30, 2022 and 2021 consisted of
the following:

j  2022 2021
Note payable with the USDA requiring 360 monthly
installments of $1,664, including interest at 5% per

^  annum. Secured by general business assets. Final
installment due January 2027. $ 80,546 $ 96,062
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2022 2021

Note payable with a bank requiring 120 monthly
installments of $2,936, including interest at 4% per
annum. Secured by first mortgages on' two
commercial properties. Final installment due April
2031. . 261,160 285,268

Bond payable with a bank requiring monthly
installments of $14,485, including interest of 2.75%
plus the bank's internal cost of funds multiplied by
67% with an indicative rate of 3.28%. Secured by
first commercial real estate mortgage on various
properties and assignments of rents at various
properties. Final installment due August 2040. 2,377,169 2,467,774

Cornerstone Housing North, Inc. capital advance
due to the U.S. Department of Housing and Urban
Development. This capital advance is not subject to
interest or principal amortization and will be forgiven
after 40 years, or in August 2047.

Cornerstone Housing North, Inc. mortgage payable
due to New Hampshire Housing Finance Authority.
The mortgage is not subject to interest or principal
amortization. Payments are deferred for 40 years;
final payment due in August 2047.

1,617,600 1,617,600

250.000 250.000

Total long term debt before unamortized debt
issuance costs

Unamortized debt issuance costs

Total long term debt

Less current portion due within one year

4,586,475 4,716,704

(9.157) (10.044)

4.577,318' 4,706,660

(134.452) (129.155)

$ 4.442.866 $4,577,505
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The scheduled maturities of long-term debt as of June 30, 2022 were as follows:.

Years ending
June 30 Amount

2023 $ 134,452
2024 139,961
2025 145,697

2026 151,677
2027 148,112

Thereafter 3,866.576

$ 4.586.475

As described at Note 3. the Organization is required to maintain a reserve account
with a bank for the first two notes payable listed above.

notes: demand note payable

The Organization has available a $750,000 line of credit with its primary financial
institution which is secured by real estate mortgages and assignments of leases
and rents on various properties as disclosed in the line of credit agreement.
Borrowings under the line bear interest for the years ended June 30, 2022 and
2021 at 5.75% and 4.25% per annum, respectively. There was no balance
outstanding at June 30, 2022 and 2021. The line is subject to renewal each
January.

NOTE 10. OPERATING LEASES

The Organization has entered into numerous lease commitments for space and
office equipment. Leases under non-cancelable lease agreements have various
starting dates, lengths, and terms of payment and renewal. Additionally, the
Organization has several facilities which are leased on a month to month basis. For
the years ended June 30, 2022 and 2021, the annual rent expense for leased
facilities and office equipment totaled $141,820 and $138,598, respectively.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2022 AND 2021

Future minimum lease payments under non-cancelable operating leases having
initial terms in excess of one year as of June 30, 2022, are as follows:

Years ending
June 30 Amount

2023 $ 99,533
2024 43,884

2025 43,884

2026 ' 42,579 .
2027 3,512'

$  233.392

NOTE 11. IN-KIND CONTRIBUTIONS

The Organization records the value of in-kind contributions according to the
accounting policy described in Note 1. The Head Start, Transportation and Elder
programs rely heavily on volunteers who donate their services to the Organization.
These services are valued based upon the comparative market wage for similar
paid positions.

The fair value of donated services included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows:

Senior

Head Start Meals Total

Professional services and

services for disabled $ 2,479 $ - $ 2,479
Packing, setup, and delivery
of congregate and home
delivered meals : 55.360 55.360

Total $ 2.479 $ 55.360 ; $ 57.839

The fair value of donated services included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2021 are as follows:
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Head Start Transit Total

Professional services and $ 11,274 $ - $ 11,274
services for disabled

Volunteer driver program : 29.663 29.663

Total £ 11.274 $ 29.663 $ 40.937

Numerous volunteers have donated significant amounts of time to the
Organization's program services. Although no amounts have been reflected in the
consolidated financial statements, management estimates the fair value of those
services to be approximately $277,300 and $340,000 for the years ended June 30,
2022 and 2021, respectively.

The Organization is also the beneficiary of a donation of in kind in the form of below
market rent for some of the facilities utilized by the Head Start and Elder programs.
The value of the in-kind rent is recorded at the difference between the rental

payment and the market rate for the property based upon a recent appraisal.

The fair value of donated facilities included as contributions in the consolidated

financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows;

Senior

'  Head Start Meals Total

Difference between rent

paid and market rate $ 58.230 $ 1.800 $ 60.030 .

The fair value of donated facilities included as contributions in the consolidated

financial statements and the corresponding program expenses for the year ended
June 30, 2021 are as follows:

Senior

Head Start Meals Total

Difference between rent

paid and market rate " $ 115.433 $ 1.800 $ 117.233
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The fair value of other .gifts in kind included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2022 are as follows:

Head Start Housing Total

Employee use,of home $ 56,788 $ - $ 56,788

Donated goods - 1,400 1,400

Hotel rooms for homeless clients : 52.284 52.284

Total $ 56.788 $ 53.684 $ 110.472

The fair value of other gifts in kind included as contributions in the consolidated
financial statements and the corresponding program expenses for the year ended
June 30, 2021 are as follows:

Head Start Housing Total

Employee use of home $ 147,567 $ ■ - $ 147,567

Donated goods - 2,385 2,385

Hotel rooms for homeless clients : 56.458 56.458

- Total $ 147.567 $ 58.843 $ 206.410

NOTE 12. CONCENTRATION OF RISK

Tri-County Community Action Program, Inc. receives a majority of its support from
federal and state, governments. For the years ended June 30, 2022 and 2021,
approximately $32,598,596 (88%) and $18,238,690 (76%),, respectively, of the
Organization's total revenue was received from federal and state governments. If a
significant reduction in the level of support were to occur, it would have a significant
impact on the Organization's programs and activities.

;

Cornerstone Housing North, Inc. receives a large majority of its support from the
U.S. Department of Housing and Urban Development. For the years ended June
30, 2022 and 2021, approximately 67% and 68%, respectively, of the
Organization's total revenue was derived from the U.S. Department of Housing and
Urban Development. In the absence of additional revenue sources, the future
existence of Cornerstone Housing North, Inc. is dependent upon the funding
policies of the U.S. Department of Housing and Urban Development.
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The majority of Cornerstone Housing North, Inc.'s assets are apartment projects,
for which operations are concentrated in the elderly person's real estate market. In
addition, the Organization operates in a regulated environment. The operation of
the Organization is subject to administrative directives, rules and regulations of
federal, state and local regulatory agencies, including, but not limited to, HUD.
Such administrative directives, rules and regulations are subject to change by an
act of Congress or an administrative change mandated by HUD. Such changes
may occur with little notice or inadequate funding to pay for the related cost,
including the administrative burden, to comply with the change.

NOTE 13. NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions are available for the following specific program
services as of June 30, 2022 and 2021:

2022 2021

Temporary Municipal Funding $ 169,196 $ 216,423
Restricted Buildings 38,084 39,913
Loans-HSGP 24,234 24,403
FAP/EAP . 12,079 16,330
RSVP Program Funds 6,255 5,887
CCCoos ■ 6,132
Head Start 2,370

RSVP - Matter to Balance 500 500

CC Carroll 427 -

CC Grafton 421

Head Start - 5,856
10 Bricks Shelter Funds - 17

PAP : 174.056

Total net assets with donor restrictions $ 259,698 $ 483.385

NOTE 14. COMMITMENTS AND CONTINGENCIES

Grant Compliance

The Organization receives funds under several federal and state grants. Under the
terms of the grants the Organization is required to comply with various stipulations
including use and time restrictions. If the Organization was found to be
noncompliant with the provisions of the grant agreements, the Organization could
be liable to the grantor or face discontinuation of funding. i
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Environmental Contingencies

On March 30, 2009, the Organization's Board of Directors agreed to secure
ownership of a 1.2-acre site located in Berlin, New Hampshire. There are 2
buildings on this site designated as the East Wing and West Wing Buildings which
were formerly used as a research and development facility for the. Berlin Mills
Company.

The exterior soil and interior parts of the East Wing Building contained
contaminants which required environrhental remediation. In a letter dated May 2,
2012, the State of New Hampshire Department of Environment Services (the
Department) noted that the remedial actions for the exterior soils and parts of the
East Wing Building had been completed to the Department's satisfaction.

In addition, the Department noted that the contaminants related to the West Wing
Building did not pose an exposure hazard to site occupants, area residents, and the
environment, provided the West Wing Building is maintained to prevent further
structural deterioration. If further deterioration occurs and contaminants are

released into the environment, the Organization could be required to take additional
action including containment and remediation.

Loss Contingencies

During the year ended June 30, 2018 and subsequently, legal actions were brought
against the Organization. The Organization accrued $41,291 as of June 30, 2022
as that is the expected amount that the Organization will be held liable for.

NOTE 15. REPLACEMENT RESERVE AND RESIDUAL RECEIPTS ACCOUNTS

Under Cornerstone Housing North, Inc.'s regulatory agreement with HUD, the
Organization is required to set aside amounts into a replacement reserve for the
replacement of property and other project expenditures approved by HUD. HUD-
resthcted deposits of $208,162 and $181,723 were held in a segregated account at
June 30, 2022 and 2021, respectively. HUp-restricted deposits generally are not
available for operating purposes.

Cornerstone Housing North, Inc.'s use of the residual receipts account is contingent
upon HUD's prior written approval. Residual receipts of $3,003 and $59,517 were
held in a segregated account for the years ended June 30, 2022 and 2021,
respectively.
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Under the regulatory agreement, Cornerstone Housing North, Inc.'s is required to set
aside amounts for the return of resident paid deposits. At June 30, 2022 and 2021
$4,390 and $3,768, respectively, were held in a segregated account and generally are
not available for operating purposes.

HUD has initiated policies to recapture funds built up in residual receipts accounts
upon renewal of the Organization's project rental assistance contract. The policies
direct that the amounts in excess of certain limits in the residual receipts account be

(a) used to offset rent subsidies due from HUD under HAP contracts, or (b) remitted
directly to HUD. The policies generally require project owners to limit the monies
accumulated in the residual receipts account to $250 per unit.

In accordance with the policy noted above, the Organization was required to remit
funds to HUD totaling $71,396 during the year ended June 30, 2022.

NOTE 16. RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 17. SUBSEQUENT EVENTS

The Organization has evaluated events through November 15, 2022, which is the
date that the financial statements were available to be issued.
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FEDERAL GRANTOR/PROGRAM TTTLE-

FEDERAL

ALN

PASS-THROUGH

GRANTOR'S NAME

GRANTOR'S

IDENTIFYING

NUMBER

FEDERAL

EXPENDITURES

U.S. Department ef Health and Hucnin Sefvlces

HEAD START CLUSTER

Head Start

Head Start

CRSSA-Head Start

83.600

83,600

83.600

ARPA-Head Start 93.600

Low-Income Home Energy Assistance
Low-Income Home Ertergy Assistance
CV-Low-lncome Home Energy Asslstartce
Low-Income Home Energy Assistance
ARPA-Low-lncome Home Eitergy Assistance

93,568

93.568

93.568

93.568

83,568

State Of New

State of New

State of New

- State of New

State of New

AGING CLUSTER

Special Programs for the Aglrtg • Title III, Part B - Grants for Supportive Services and Senior Centers (SEAS}
Special Programs for the A^ng - Tide III. Part B - Grants for Supportive Services and Senior Centers (Sr. Wheels)

93.044

93.044

Slate of New

State of New

Spedai Programs for the Aging - Title III. Part C - Nutrition Services (Congregate & HD Meals)
Spedal Programs for the Aging - Title III. Part C - HOCS
CV-Spedal Programs for the Aging-Title III, Part C - Nutrition Services (Congregate & HD Meals)

93.045

93.045

93,045

State of New

State of New

Stale of New

Nutrition Services Irtcentive Program (NSIP) 93.053 State of New

Community Services Block Grant
CV - Community Services Block Grant

93.569

93.569

State of New

State of New

Temporary Assistar>ce for Needy Families (JARC) 93.558 State of New

ActivfJes'to Support STLT Health Department Response to PuWc Health or Healthcare Crises

Social Services Block Grant (TWe XX l&R)
Social Services Block Grant (Title XX HD)
Social Services Block Grant (GuardiansNp)

93.391

93.667

93.667

93.667

State of New

Stats of New

State of New

State of New

Provider Relief Furtd 93.498

Projects for Assistance in Transition from Homelessrtess 93.150 State of New

Total U,S. Department of Health arxf Human Services
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State of New

State of New

Hanpsltire DepaHment of Health and Human Services

01CH011836-01-00

01CH011936-02-00

01HE001251-01-01

01HE001251-01-01

CLUSTER TOTAL

G-21B1NHUEA

52BGARP22

2001NHE5C3

G-2001NHLIEA

(S-2001NHLIEA

TOTAL

18AANKT3SS

512-600362

TOTAL '

541-500366

TOTAL

NONE

CLUSTER TOTAL

102-600731

102-500731

TOTAL

1802NKTANF

NH760T000031

545-500387

544-500386

102-500731

TOTAL

Hampshire Office of Human Services. Bureau of Homeless 05-95-42-423010-7926

1.469.171

1.175.150

14.097

102.741

2.761.169

1.440.623

6,686.465
409.927

193.625

468.360

8.199.000

6,218

91,009

97,227

284,480

58,750

15,612

358,842

707,458 -

707,458

24,800

21.162

106.637

85,043

13,742

205,422

75.211

52.372
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TRI^OUNTY COMMUNITY ACT70N PROGRAM. INC

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2022

FEDERAL GRANTOR/PROGRAM TTTLE

FEDERAL

ALN

PASS-THROUGH

GRANTOR'S NAME

GRANTOR'S

IDENTIFYING

NUMBER

FEDERAL

EXPENDITURES

U.S. Deoartment of Enerav

Weatherization Assistance for Low-tncome Persons 81.042 State of Nevr Hampshire Govemoi's Office of Energy S Community Service EE0007936 S 302.299

Total U.S. Department of Energy $ 302.299

U.S. Corooration for National and Communitv Service

Retired and Senior Volunteer Program 94.002 19SRANH001 s 67,706

Total U.S. Corporation for National and Community Service s 67,706

U.S. Denartment nf Aoriculture

Child and Adult Care Food Program 10.558 State of New Hlampshire Department of Education NONE s 135.249

FOOD DISTRIBUTION CLUSTER

Emergency Food Assistartce Program 10.569 BMCAP CLUSTER TOTAL 17.269

Total U.S. Department of Agriculture s 152.518

U.S. Deoartment of Transoorfatinn

Formula Grants for Rural Areas (Section 5311) 20.509 State of New Hampshire Department of Transportation NH-18-X046 S 383,553

TRANSIT SERVICES PROGRAMS CLUSTER

Enhanced Mobility of Seniors and Individuals with Disabilities 20.513 State of New Hampshire Department of Transportation NH-65-X006

CLUSTER TOTAL

145.560

145.560

Total U.S. Department of Transportation
s 529.113

U.S. Deoartment of Hoiisinn and Urban Devetooment

Emergency Solutions Grant Program
CV-Emergency Solutions Grant Program

14.231

14.231

State of New Hampshire Department of Health and Human Services

State of NH Governor's Office for Emergency Relief 4 Recovery
102-500731

SS-202l-OEHS-0e-EMERG.t3

TOTAL

s 10.543

467,492

478,035

Continuum of Care Program (HOIP)
Continuum of Care Program (HOIP)

Continuum of Care Program (HOIP)

14.267

14.267

14.267

State of New Hampshire Department of Health and Human Services
State of New Hampshire Department of Health and Human Services

State of New Hampshire Department of Health and Human Services

.NHOOzohtooisn

SS-201S-8KKS-01-CoORl-04

NH0120T1G00190

TOTAL

32.704

130,258

42.722

205.684

Total U.S Department of Housing and Urban Development s 683.719
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TRt^OUNTY COMMUNITY ACTIQN PROGRAM. tUC.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2022

FEDERAL GRANTOR/PROGRAM TITLE

FEDERAL

ALN

PASS-THROUGH

GRANTOR'S NAME

GRANTOR'S

IDENTIFYING

NUMBER

FEDERAL

EXPENDITURES

U.S. Department of the Treasury

Coronavinjs Relief Fund

Coronavinis Relief Fund

"Cofonavifus Relief Fund -

Emergency Rental Assistance Program

Total U.S. Department of the Treasury

TOTAL EXPENDITURES OF FEDERAL AWARDS

21.019 Stale of NH Governor's Office of Emergency Relief and Recovery

Shelter Program
21.019 State of NH Governor's Office of Emergency ReCef and Recovery

Housirtg Stabilization Fund
21.019 Slate of NH Governor's Office of Emergency Relief and Recovery

Healthcare System Relief

21.023 NH Housing Finance Authority

TOTAL

39.936

252

10.000

50.188

16.784.198

$  16.834.386

S  31,160.608

NOTE A . BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule) includes the federal award activity of Tri-County Community Action Program. Inc. under programs of the federal government for the year ended June 30. 2022. The Information in
this Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Part 200. UnHorm Admlnlstralive Requirements. Cost Principles, end Audit Requl/ements for Federel Awards (Uniform Guidance). Because the
Schedule presents only a selected portion of the operations of Tri-County Community Action Program. Inc.. it is not intended to and does not present the firtancial position, changes in net assets, or cash flows of the Organization.

NOTE B - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized lollowtng the cost principles contained in Uniform Guidance, wherein certain types of expenditures are not dowat^e or are limited as to
reimt>ursemenL Negative amounts shown on the Schedule represent adjustments or credits made in the normal course of business to amounts reported as e;q}enditures in prior years.

NOTE C ■ INDIRECT RATE

Tri-County Community Action Program Inc. has elected to not use the 10-percent de minimis indirect cost rale aBowed under tiie Uniform Guidance.
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED

ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

' IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Tri-County Community Action Program, Inc.

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards Issued by the Comptroller General of the United States , the financial
statements of Tri-County Community Action Program. Inc. (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of June 30, 2022 and
2021, and the related statements of functional expenses, and cash flows for the years then
ended, the related statement Of activities for the year ended June 30, 2022, and the related
notes to the financial statements, and have issued our report thereon dated November 15,
2022.,

Report on Internal Control over Financial Reporting

In planning and performing our audit of the financial statements, we considered Tri-County
Community Action Program, Inc.'s internal control over financial reporting {internal control) as
a basis for designing audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the financial statements, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program, Inc.'s
internal control. Accordingly, we do not express an opinion on the effectiveness of Tri-County
Community Action Program, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their-assigned functions, to
prevent, or detect and correct, misstatements, on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of Internal control was for the limited purpose. described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses or significant deficiencies may exist that were not
identified.

Report on Compliance and Other Matters /

As part of obtaining reasonable assurance about whether Th-County Community Action
Program, Inc.'s financial statements are free from material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the financial statements.
However, providing an opinion on compliance with those provisions was not an objective of our
audit, and accordingly, we do not express such an opinion. The results of our tests disclosed
no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of This Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the' results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal.control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

North Conway, New Hampshire
November 15, 2022
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INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH

MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Tri-County Community Action Program. Inc.

Report on Compliance for Each Major Federal Program

Opinion on Each Major Federal Program

We have audited Tri-County Community Action Program, Inc.'s compliance with the types of
compliance requirements identified as subject to audit in the 0MB Compliance Supplement
that could have a direct and material effect on each of Tri-County Community Action Program,
Inc.'s major federal programs for the year ended June 30, 2022. Tri-County Community Action
Program, Inc.'s major federal programs are identified in the summary of auditors' results
section of the accompanying schedule of findings and questioned costs.

In our opinion, Tri-County Community Action Program, Inc. complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and
material effect on each of its major federal programs for the year ended June 30, 2022.

Basis for Opinion on Each Major Federal Program

We conducted our audit of compliance in accordance with auditing standards generally
accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). Our responsibilities under those standards and the Uniform
Guidance are further described in the Auditors' Responsibilities for the Audit of Compliance
section of our report.
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We are required to be independent of Tri-County Community Action Program, Inc. and to meet
our other ethical responsibilities, in accordance with relevant ethical requirements relating to
our audit. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion on compliance for each major federal program. Our audit does
not provide a legal determination of Tri-County Community Action Program, Inc.'s compliance
with the compliance requirements referred to above.

Responsibilities of Management for Compliance

Management is responsible for compliance with the requirements referred to above and for the
design, implementation, and maintenance of effective internal control over compliance with the
requirements of laws, statutes, regulations, rules, and provisions of contracts or grant
agreements applicable to Tri-County Community Action Program, Inc.'s federal programs.

Auditors' Responsibilities for the Audit of Compliance

Our objectives are to obtain reasonable assurance about whether material noncompliance with
the compliance requirements referred to above occurred, whether due to fraud or error, and
express an opinion on Tri-County Community Action Program, Inc.'s compliance based on our
audit. Reasonable assurance is a high level of assurance but is not absolute assurance and
therefore is not a guarantee that an audit conducted in accordance with generally accepted
auditing standards, Government Auditing Standards, and the Uniform Guidance will always
detect material noncompliance when it exists. The risk of not detecting material noncompliance
resulting from fraud is higher than for that resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.
Noncompliance with the compliance requirements referred to above is considered material if
there is a substantial likelihood that, individually or in the aggregate, it would influence the
judgment made by a reasonable user of the report,on compliance about Tri-County Community
Action Program, Inc.'s compliance with the requirements of each major federal program as a
whole.

In performing an audit in accordance with generally accepted auditing standards. Government
Auditing Standards, and the Uniform Guidance, we:

•  Exercise professional judgment and maintain professional skepticism throughout the
audit.

•  Identify and assess the risks of material noncompliance, whether due to fraud or error,
and design and perform audit procedures responsive to those risks. Such procedures
include examining, on a test basis, evidence regarding Tri-County Community Action
Program, Inc.'s compliance with the compliance requirements referred to above and
performing such other procedures as we considered necessary in the circumstances.

•  Obtain an understanding of Tri-County Community Action Program, Inc.'s internal
control over compliance relevant to the audit in order, to design audit procedures that
are appropriate in the circumstances and to test and report on internal control over
compliance in accordance with the Uniform Guidance, but not for the purpose of
expressing an opinion on the effectiveness of Tri-County Community Action Program,
Inc.'s internal control over compliance. Accordingly, no such opinion is expressed.
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We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the . audit and any significant deficiencies and
material weaknesses in internal control over compliance that we identified during the audit.

1

Report on Internal Control over Compliance

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the Auditors' Responsibilities for the Audit of Compliance section above and was not designed
to identify all deficiencies in internal control over compliance that might be material
weaknesses or significant deficiencies in internal control over compliance. Given these
limitations, during our audit we did not identify any deficiencies in internal control over
compliance that we consider to be material weaknesses, as defined above. However, material
weaknesses or significant deficiencies in internal control over compliance may exist that were
not identified.

Our audit was not designed for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, no such opinion is expressed.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

North Conway, New Hampshire
November 15, 2022
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TRI-COUNTY COMMUNITY ACTION PROGRAM. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

FOR THE YEAR ENDED JUNE 30. 2022

1. The auditors' report expresses an unmodified opinion on the financial statements'of Tri-
County Community Action Program, Inc.

2. No significant deficiencies relating to the audit of.the financial statements are reported in
the Independent Auditors' Report on Internal Control over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Government Auditing Standards.

3. No instances of noncompliance material to the financial statements of Tri-County
Community Action Program, Inc. which would be required to be reported in accordance
with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs during
the audit are reported in the Independent Auditors' Report on Compliance for Each
Major Program and on Internal Control over Compliance Required by the Uniform
Guidance.

5. The auditors' report on compliance for the major federal award programs for Tri-County
Community Action Program, Inc. expresses an unmodified opinion on all major,
programs.

6. No audit findings that are required to be reported in accordance with'2 CFR 200.516(a)
are reported in this Schedule.

7. The programs tested as major programs included:

U.S. Department of Health & Human Services, Head Start - ALN 93.600

U.S. Department of the Treasury, Emergency Rental Assistance Program - ALN
21.023

U.S. Department of Health & Human Services, Aging Cluster - ALN 93.044,
93.045, 93.053

8. The threshold for distinguishing Type A and B programs was $934,818.

9. Tri-County Community Action Program, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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TRi-COUNTY
COMMUNITY ACTION
Serving Co6s, Carroll & Grafton Counties since 1965

Board of Directors

FY2023

Coos County Carroll County Grafton County

Board Chair

Sandy Alonzo

Business

Brian Hoffman

Business

Charles Monaghan

Business

Melissa Mullen

Business

Linda Massimilla

Elected Official

Ruth Heintz

Business Attorney

Fay Pierce

Low Income

Richard Mcleod

Low Income

Brian Bresnahan

Low Income

Treasurer

George Sykes

Elected Official
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Ptogtara development, management and aclministradoD ♦ Community coUaboradons
Development ofpn!ic)\ protocol, and service delivery to meet fonder st^dards

Grant writing and management ♦ Budget performance and financi^ reporting
Innovati^* solutions Be problem solving ♦ Capacity building

Professional presentations ♦ Public speaking
De«icaoon ♦ Imagjnadon • Determination ♦ Fortitude

.iPjggDFFjlSSlQlVAB^ BiiyPEBftlffiRrCIE

Tai-ComiiT- C-'ommoniiy Aciiim JProgramai. Inc.
Clrief Exeenjire Offiecr
Berlin, NH 20Me - cwrron^ JPT emphiyK»9mnt

Tri>41ouaty Commiriiil^ Action B^ro^amc. Inc.
Chief Operating Officer
Berlm.mi 3016-3018
Responsible for the operations,of six agency Divisions with l5 individual programs that provide over

• 60 consumer services across three counties of Northern New Hampshire, Essential duties include,
supervision of Division Directors, oversee and monitor program resources, revenues, expenditures
and budget performance; tactical oversight of programs to meet or exceed agcnq- defined strategic
goals; develop and implement strategics to improve individual programs and overall agency program
and fiscal performance; oversee and lead special projects such as the Annual Report, Strategic Pl^
Community Needs Assessment process, and work with Senior Managemqit Team to develop new
service initiatives. Provide tactical guidance to Division Directors to trouble shoot issues and problems
in the d^y operations of programs.

"nri-County Conmianify'Action Progroxn*. Inc.
Divirion Directoi-i TCCAP Prevention Servicea
Berlin, Rm 3015-3016
Responsible for four agency programs under the umbrella of TCCAP Prevention Services; overece
division resources, revenues, and expenditures and monitor budget performance; general oversight of
programs to meet or exceed agency defined strategic goals; supervise program directors; wntc gr^ts
to support programs, monitor results, and prepare grant reports and financial statements for fundcrs
and agcnq'i develop fundiaising and marketing strategpcs for programs; represent program through
participation in state and local inidatives relative to program/division goals and service delivery;
collaborate with stakeholders and elected officials, including presenting legislative testimony.

Tri-Connly Cemmimily Action Programs; Inc.
Program/Division Director? SnppoH Ccntor oi Bnrch Hoooe
UUleton, JVew Bampflure 3007- 36l5
Oversee daily operation and supervision of domestic and sexual violence crisis center and residential
shelter; write grants to support programs, monitor results, and prepare grant reports and financial
statcmmts for fundcrs and parent agcnq^ oversee program resources, revenues and expenditures, and
monitor budget performance and progress toward strategic goals; create and direct victim advocacj-
programs to ensure compliance witii grant deliverables and applicable state and federal law; develop
fundraising and marketing strategies; participate in state and local collaborations to enhance victim
services; represent program in state and federal \'ictim service initiatives, including presentation of
legislative tcstimon)'; create and present trainings for medical and 1^ professionals on legal standards
and best practices for victim services.
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Bookkc^epcri Women's Roral Bntreinenenria] Network (WRBN)
JBeiUel&eJDi, NH corrient PT »iplo7Bieiii

Responsible for grant fiscal tracking, reporting, funds release and account transfers, bi-weekly payroll
and 941 payments, accounts payable and recervabJc, month end reconciliations for bank accounts,
credit cards, petty cash, retail and market sales; monthly POS/QB reconciliation for three retail
locations, preparing monthly cash flow, forecasts; and standard fiscal reports for Board of Directors.

^  Tlrt-CoBiity Commmuiy Artioa Pirograma, Inc.
Direci Services/Volimteer CoordSnotor: iSnppori Center ut Bnreh House
LiMleton, New Hampohire 109T to 2007
Proxidc advocacy and direct service to victims of domestic and sexual violence; supervise court
advocacy programs; recruit, train and supervise staff, volunteers, and interns; develop agency systems,
policies and protocols; create and present community outreach presentations and campaigns; present
school-based violence prevention classes for grades K-12; provide on-caJI coverage of crisis line

KHrecton Haverhill Area Jnveuile Drveriion Pr€>gram
Woodoville, Nc»r Uompahire 1099.2001
Recruit, train, and supervise volunteer diversion committees; establish communit)' programming for
diverted youth; supportive counseling of youth; maintain collaborative relationships between the court
system, juvenile service officers, local police departments, and diversion pro^m; prepare and file
court reports on diverted youth; community outreach and education

Counoelor/Title S Teacher: Northern Family InstitDte-Jletfercon Shelter
Jeffereon* New IBarapsbire 1990-1999

Provide inthvidual supportive counseling to adjudicated youth, facilitate peer suppon groups, develop
and implement treatment plans and case management services to clients, supervise and tutor youth in
classroom setting, supervise youth in daily living skills

DS in Human Scrvicea, Springfield €killege Sehcwl of Human Servieea, Bocton, MA
Criminal Jxistice Concentration, Cradiiattcl wHb 4.0 CPA

AS in Drug and Aieohol Rehabilitation Connaeling IHARC Program!
Southern ̂ nneeticut Commnnity College* New Haven. CF

AdditiqwffI Skilla. lPrQtfesaioiiftlH>.eadcrwlMip and Oyir Affiliwiionx
♦ Chairman, Bethlehem Board of Selectmen, Town of Bethlehem Twice Elected 2006-2010

♦ Chairman, Arts Ailiancc'of Northern New Hampshire 2000-200^, Tnasurtr 1996-1998
♦ Chairman, Haverhill Area Family Vioicncc Council 1998-2003
♦ Certified PRIME FOR LIFE Impaired Driver Intervention Program Instructor #NH16199

♦ Registered Sexual Harassment Prevention Trainer in the State of New Hampshire
♦ Bpaid Member, Women's Rural Entrepreneurial Network 2014; huUvidualMemhtr2008-2017
♦ Bethlehem Planning Board 2010-2015
♦ Bctidchem Conser%'arion Commission 2006 - (urwri ^
♦ Granite United Way, North Country Cabinet Member' 2011-2012
♦ TCCAP: Commendation- Division Director Award, 2011
♦ Bethlehem Gtixcn's Advisory Committee on Recj'cling 2007-2010

♦ Licensed Foster Pwcnt, State of NH 2000-2006

♦ Small Business Owner : Aurora Energies 2015-cumnl
♦ Speakeasy Trio Jaaz Vocalist/Swcctjamm SwingBand Jazz Vocalist 1997-tHrrmt
♦ Mcrnbcf, United States Figure Skating Assodation/lntcmatlonal Skating Institute (umntshut 1993



OocuSign Envelope ID: 8476F66F-0C4F-47A5-A967-33A2077E9DA6'

Randalls. Pilotte

Summary

AccoimtiEgproftssional with over 29 yca«ofcxpeiieBCe,ofwhidi23year8wpicwilhafimgleprivatemanufacto^^
16 years ofexperience mamgiiig accounting professionals. Key co!i5)ctencies include.

Financial Statements Accounts Payables Invcnto^p  II Bank Reconciliations Accounts Receivables &lea/UseTax
Budgeting Cash Flow Management Audits Forecasting

Experience

TRl-COUNTY COMMUNITY AmON PROGRAM. INC.. Berlm. NH 06/2013-Prescnt

WoA?bwly^aeCEO. Tieasura:andFmance Comnutteeto identifyperfoM the Agency and to
maintain systemsto monitor perfonnance against those goals. Plan, direct, coMdmate, implement and evaluate thefmancialmanagementsysterasandactivitiesofdieA^ncywidiabudgetofJlSM. « , j
.  Prepare/providescompletcandaccuratefinaiicial,8tatistical,andaccountingrccordsfortheAgency and outside

reEulatoiy a^ncica . . . r-

As a member of the senior management team, assists in the formulation and execution of corporate finance
policies; objectives and programs . t.i j-

•  Prepares program-and agency budgets in conjunction with the CEO and Progi^ Directors. Plan, direct,
coordinate implcmentandevaluatefiscalpcrfonnancereviowsofTn-CountyCAPsdivisions.

. Hire.train,dircctandevaluatecmployeeperforinancewithinthedcpartroeni;recommeiidprorootioiifi and salary

.  p^v^^pervisiQnandclirectionforlhcFacilitiesManagcm^Team,easiirmgthataIIraortgagcs. leases and
covenants are maintained for Tri-County GAP's faclHties. Creation of five-year capital plan.Reviewecashflowsforcachdivision,mraiitorcashraanagemcntpracticcs.andmomtormvestmcnts associated
widi each property.

Prepared five-year dd)treducticm plan.

FiscalDircctoiyinterimCFO (2016-2017) . „ j ^
• Direct and manage a fiscal staff of 5 and processes associated with the genera! ledger, payroll, and accounts

nayablc, accounts receivable, cash receipts and fixed assets.
•  Prepare and supervise theproductioaoffinancialstatementoincluding Balance Sheet, Revenue and Expense

Reports, and Cost Summaries on a montiily and annual basis. -
• Maintain proper accounting controls on grants and contributions to ensure accurate revenucreportmg and expensetrackingtosupportperiodicmonitoring'sbyfundCTsandauditors. . „
•  Ensureall balance sheet, revenue and expense accounts are analyzed and reconciled penodically.
•  coUaboratewidiDivisionDircctijrstomonitordqjartmcDtalrevaiueandcxpcDsesversusbudget
• Worked with the CFO to develop real time montfily and annual financial reporting; and implementing

departmental goals.
• Prepare audit schedules for external auditors.
• Collaborate with external auditors in con^leting annual audit in a timely manner.

Accounting Manager(2015-2016)

Sr. Accountant (2013-2014)
RANDALL PILOTTE RESUME:

KENTNIJTPTTION GROUP- INC (fjk/a Blue Seal Feeds; Inc.): Londonderry, NH 03/1989-09/2010
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Assistant Controller (2005-2010)

.  Ensured an accurate and timely monthly and year end close, consisting ofIhepmi^on of a
individua] financial statement in accordance with GAAP foTDmcmanufactuimgplants and 11 retail stores with
gross revenues in excess of S200M. Additional responsibilities included prepanng journal entnes, accountanalysis, inventory review and observation, fixed assets, and depreciation. . . y

• Managed, trained,andsupervisedastaffaocountantrcsponsibleforcnsuT^acwnitejoumal entries,inventoryreoonciUatian,toiinflgetaxretums,baiikreccBiciUations,anda68ignmentof8pecialprojects. , ,
• Over8awa!laspectsofproprietaiy8oftware,raulti-statcpayroUsystemfor500cn9l^o. PreparedandstatcpayioUtax reports, mcludiDgquaiterlyaadycar-endretums,processing of W2s, and supervision of

• M^aced with 18 variousbanksthiOiighomNew England andMid-AUanticareausedas depositones.
•  Prepared multi-state salcsAise tax returns and acted as point of contact for audits.
•  Pro-Bctivcly coached and consulted plant and store management on the annual budget development process.
• Oversaw month-end acciuals.
• Assisted and rc^ondcd to auditOTs'requests on annual audit
•  Filed annual franchise and abandoned property reports with appropriate states.

Accounting Manager (1999-2005)

Supported the Corporate Controller's initiatives by providing supervision and ovcrsi^tto Ac^ervisedandtraincd two accountspayablcclerks on Oiart ofAc^nts. Accounted
processing and payment of vmdor's invoicea, employee travel reimbursements, and standard accounlmg practices.
Accountant/Payroll Supervisor (1994-1999)

Accountant (19 89-1994)

NfORTHER-N TFT.RCnM. INC.. Concord, NH 05/1987-03/1989
Associate Results Accountant (1988-1989)

Accounts Payable (1987-1988)

Education

Bachelor of Science, Accounting, FRAffloiNPiERCECOLLEQE, Concord,NH
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Brenda Gagne
Chief Program Officer

Tri County Community Action Program Inc.

Professional Summary:
Successful oversight of the day to day aspects and operations of Tri County CAP's Transit, Guardianship and
Energy Assistance Programs.

Experience:

Tri County Community Action Program, Inc.
6/30/2020 - Present

Department Head, Economic Supports
6/5/2022 Chief Programs Officer

Tri County CAP, Inc.
Tri County Transit
31 Pleasant St.

Berlin 03570

5/2017-6/30/2020

Director of Transportation

Responsibilities include;
Overseeing the operations and administrative functions of a social service transportation program serving Coos,
Northern Grafton and Carroll Counties.

Tri-County CAP, Inc.
Tri County Transit ,
31 Pleasant St.

Berlin NH 03570

7/2004-5/2017

Operations Manager

Responsibilities include;
♦Running the daily operations of a public transit and para transit service.
♦Facility Management.
♦Gathering statistics
♦Quarterly reporting to NHDOT and BEAS.
♦Preparing quarterly invoices to BEAS and NHDOT
♦Weekly employee scheduling, staff management.
♦Creating procedure manuals
♦Grant writing
♦Budget preparation
♦Writing Warrant Articles
♦Drug & Alcohol Testing
♦Emergency Preparedness
Mountain Village Construction
P.O. Box 96
MUan, N.H. 03588
5/1995-1/2004
Accounts Manager/Office Manager
Responsibilities included;
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♦Customer service.
♦Accounting using Quick Books Pro. i
♦Preparing payroll and Tax Payments.
♦Preparing Customer Statements and Invoices.
♦Accounts Receivable and Accounts Payable.
♦Creating arid running Profit and Loss Reports.
♦Data Entry.
♦Phone communications and general secretarial duties.
MUan Parks and Recreation Dept.
P.O. Box 300
Maan,N.H. 03588
6/1997-3/2002
Parks and Recreation Director

Responsibilities included;
♦Directed and implemented sports and recreational programs for youth and adults for the
Towns of Milan, West Milan, and Dummer.

♦Development of new programs and year round activities.
♦Producing yearly budgets.
♦Equipment and materials purchasing.
♦Organizing and supervising a large Volunteer staff.
♦Working with the public to create new programs.
♦Coordinating with tlie Milan Village School on athletic and after school programs.
♦Applying for Federal and State Grants.
Education:

• Graduate Gorham High School
Gorham NH

• Granite State College
Emergency Management

o  Southern New Hampshire University
Bachelor of Business Administration

NHDOT Courses
Fundamentals of Successful Project Management. MTAP/RTAP Financial Management Course
Basics of Facilities Management Seminar (Facility Maintenance Plan), Transit Security Workshop -c
FTA Drug & Alcohol Workshop, Emergency Planning and Disaster Management, NH Conference on Statewide
Emergency Preparedness, Procurement for Small and Medium TransifSystems.
Certified Training and Safety Re\'iewer
Community Transportation Association of America
June 2009

Certified Safety and Security Officer
Community Transportation Association of America
10/2010

Tri State Transit Conference
9/2007, 10/2008, 10/2010,9/2011,9/2013.9/2014,9/2016,9/2017 ,
Grant Writing Workshop
New Hampshire Community Technical College
Berlin NH 10/2005
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BETTY GILCRIS

Summary Detail-oriented and taiented Director with excellent odminislralive, marketing, customer service and •

facility oversight skills. Proactive leoder with strengths in communication and collaboration. Hardworking
and reiiobie, highly organized, proactive and punctual with teom-oriented mentality. More than 33 years
as a Heod Start employee. Highly effective and comfortable working with people at oil levels in on

organization. Committed to identifying and leveraging opportunities for growth and capable in
successful conflict resolution. Expert in fegulolions, compliance ond safety procedures. Volunteer,

classroom substitute, and 1 on t child aide for 2 years. Preschool teacher for 12 years, monagement for 14

years ond Director for 5 years.

Skills • Verbal ond written communication • Family advocate

• Staff development • Gront writing

• Provide Supervisory .training • Presentation in small ond iorge groups

• Positive behavior modeling • Conflict resolution

• Budgeting proficiency- • Program management

• Learning management systems • Analytical thinking

Experience

Education and

Training

Activities and

Honors

Health & Nutrition Department Head 07/2020 - Current

Tri County Community Action Program, Inc. | Berlin, NH

• Work closely with program team members to deliver TCCAP mission ond vision through program

requirements, developing solutions and meeting deadlines.

• Maintained updated knowledge through ongoing supervision ond oversight of 4 programs within

TCCAP. Heod Start. Senior Meals, ServiceLink and Tamworth Dental Center.

• Collaborate with others to discuss new program and ogency opportunities.

Aide to Cook to Teacher to Manager to Director 01/1989 -06/2020

Tri County Community Action Program, Inc.. Head Start | Berlin, NH

• Developed and maintained positive relationships with eniployees.

• Established performance goals for the program and provided feedback on methods for reaching

those milestones. -

• Direct staff of 57 personnel and managed budget tolaiing over $2,000,000 annually.

• Process monthly reports for program performance which includes federal and state required

reporting.

• Cooperate and communicate effectively with staff, Head Start families, community partners and

stakeholders to ensure client satisfaction and compliance with set standards.

• Achieved high staff morale and retention through effective communication, prompt problem

resolution, proactive supervisory practices and facilitating a proactive work environment.

• Ensure our program provides a comprehensive early childhood education to children and supports
parents as their child's primary educator.

Bachelor of Science: Early Childhood Administrotion

Granite State College | Litlleton, NH

2006

Member of the Coos County Coalition for Young Children

Member of the New England Head Start'Associafion Board

Member of the Governor Appointed Spark NH Leadership Team which recently transilioned the

Council for Thriving Children. I am o member of the B-8 (birth - 8) workgroup for the council.
Recognized regionally for over 30 yeors of Service with Head Start

Euchofistic and' Hospitality Minister ct St. Marguerite D'youviile Parish
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Cheryl O'Mallev

E

Summary
lam a fiiendly, jolutions driven, dedicated individual witn extensive experience as a senior level manager In a
nonprofit environment. I love to learn, and am alwavs up for a challenge whatever the situation. 1 get along well
with my peers.while also working efficlentlvon my own.I am seeking a position where lean continue to develop
and excel while giving my best to an employer.

Education

Unh/ersity a' Rhode Islartd. South Kingstown. Rhode Island
Bachelor of Science In Psychology - May 2002

Employment History

ServiccLink Berlin, New Hampshiie ApMl2019-Present

Program Manager

All duties as listed below and including HR and Adrrtnistratlon

Servtcelink, Berlin. New Hampshire August 2012-Apfil 2019
Options Counselor

In my role as Options Counselor, I assist people to manage the Medicare, Medicaid, Social Security and various
disability programs. Work with my counterparts at government and other non-profit agencies to promote the well
being and welfare of our mutual clients I have overseen the Coos County veterans on the Veterans Initiative
Program, responsible (oi tnc budget for the Coos County Carcgiver budget, and act as Residential Counselor for
Brookside Apaiiments.

SHIP certified

AIRS certified

Powerful Tools for CaregiversCertified

Options Counseling/Person Centered Counseling
Training for Caring for the Careglvcr (Altheimers Association)
Extensive Veterans Training throughVA

Extensive Caregiver Training through Family CareglyerSubsidies program
Training to Facilitate difficult family meetings using person centered approach

Morrison Nursing Home, Whitefield. New Hampshire August 2008- May 2012
Socioliervices Director

Responsible for all aspects of admissions/discharges, point person/liaison lor family issues of 57 bed nursing
facility.

Ensure resident/family satisfaction with care and environment, recognite and resolve concernsrn proactive
manner.

Proviae stress management for employees and job performance counseling,
f nsure compliance with slate and federal regulations in regard to lesldent documentation.
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Brockton Area MultiservicfiJ May 2001 • luly 2008
Asf/rtont Dirctor

Personally accountable for the managemeni of 6 residential group homes. Oe vefop, Implement and manage
policies and procedures.

Ensure that all standards and licensing requirements are rhaintained.
Maintain high level of excellence In quality of life enhancement initiatives.
Manage all aspects of Human Resource issues related to hiring, evaluation, training and supervision
Netvrork with other specialized outside agencies to provide enhancements to the lives of individuals in residential
facilities

June 1995-October 2002

Trl State Multi Services June 1995 • October 2002
Recfeotlonol Therapist

Worked with children and adolescents who displayed severe emotional and behavior problems. Formulated and
implemented behavioraltreatment plans in the home.
Responsible for creating a safe environment for indivlduaJs to expand their inie rpersonal skills within the
community.

Hobbies & Interests
-  Recording Secretary position on Board of Olreclors.of'Naiionai Pyrenean Mastiff Dog Club

Red Cross Volunteer

• NHPR Community Action Board Member
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Tri-County Community Action Program, Inc.

Key Personnel
Service Link

Name Job Title Salary % of Salary
Paid by
contract

Amount paid
by contract

leanne Robillard CEO $132,000 N/A N/A

Randall Pilotte CFO $90,000 N/A N/A

Brenda Gagne CPO $77,080 N/A N/A

Betty Gilcris Department Head $67,498 8% $5,399.40

Cheryl O'Maliey Program Director $45,000 90% $40,500
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Lori A. Sblbiocttc
ComaisxioMr

Mclim A. Hardy
Dlmtor

MflV17'22PM 3J25RCVO

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DmSlONOFLONG TERM SUPPORTS AND SERVICE

105 PLEASANT CTREET, CONCORD, NH 03301
603-271-5034 l-8<KV852-3345 Ext 5034

Fax: 60^171.5166 TDD Acceu: 1.800.735-2964
r.dhbs.Dh.gov

May 6. 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Slate House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Long Term Supports
and Services, to amend existing contracts with the Contractors listed below for Aging and
Disability Resource Center ServiceLInk services, by exercising a renewal option by increasing
the total price limitation by $6,512,983 from $6,506,928.02 to $13,019,911.02 and by extending
the completion dates from June 30. 2022 to June 30. 2024, effective upon Governor and Council
approval. 67.23% Federal and 42.77% General Funds.

The individual contracts were approved by Governor and Council as specified in the table
below.

Contractor

Name

Ven

dor

Cod

e

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

G&C Approval Date

Behavioral

Health &

Oevetopment
a) Services of

Stratford

County. Inc..
Rochester.

NH

h-

(N

Rockingham
and Strafford

County

$1,893,476.60 $1,878,962 $3,772.438.60'

0: 5/20/20 (Item tf 18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Infonmationa! Item A)

Community
Action

Program
Belknap-
Merrimack

Counties.
Inc..

Concord. NH

177

203

Merrimack

County
$660,553.64 $655,232 $1,315,785.64

6; 5/20/20 (Item <(18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

Easter Seals

New

Hampshire.
Inc.

177

204

Hillsborough
County
excluding
Antrim.
Bennlngton,
Francestown,

3834,693.24 $621,626 $1,656,319.24

O; 5/20/20 (Item #18)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

TheDeporlmtniof HtoUh and Human Strwctt' Mission is to join communitits ondfomiliss
in protntfi'n^ opporlunitUs foreiiittnt to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Greenfield,
Greenville,
Hancock,

Mason, New
Ipswich,

Peterborough.
Sharon, Temple,
and Windsor of

Hiltsborough
County

Grafton

County
Senior

Citizens

Council. Inc.

177

675
Grafton County $649,130.58 $645,746 $1,294,876.58

0: 5/20/20 (Item 018}

A1:12/30/20 Governor

Approval 2/17/21 G&C
(Informational item A)

Partnership
for Public

Health, Inc.

165

635

Belknap and
Carroll County

$899,967.94 $889,650) $1,769,617.94

0; 5/20/20 (Item 018)

A1:12/30/20 Governor

Approval 2/17/21 G4C
(Informational Item A)

A2; 3/23/22 G&C (Item
028)

Monadnock

Collaborative

d/b/aNH .

Care

Collaborative

159

303

Cheshire
County, Sullivan .
County, and

Antrim,
Bennington,
Franceslown,
Greenfield,
Greenville,
Hancock,

Mason. New
Ipswich,

Peterborough,
Sharon, Temple,
and Windsor of

Hillsborough
County

$1,191,284.42 $1,245,393 $2,436,677.42

1

I

0; 5/20/20 (Item 018)

A1: 12/30/20 Governor

Approval 2/17/21 G&C
(Informational Item A)

)

Tri-County
Community

Action

Program; Inc.

177

195
Coos County $377,021.60 $376,374 $754,195,60

0: 5/20/20 (Item 018)

A1:12/30/20 Govemor

Approval 2/17/21 G&C
(Informational Item A)

ToUl; $6,608,928.02 $6,612,983 $13,019,911.02

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available for State Fiscal year 2024, with the authority to adjust budget line
items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

EXPLANATION

The purpose of this request is to continue providing services through ServiceLInk Aging
and Disabill^ Resource Centers, State Health insurance Assistance Program Trainer Services
and Medlcald Eligibility Coordinator services statewide.

Approximately 71,000 Individuats will beserved annually.^

ServiceLInk Resource Centers are a statewide network of community-based resources for
older Individuals and adults living with disabilities and their families. The ServiceLink Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLink partners promote the independence and well-being of
the people they serve at locally-based offices and many satellite offices throughout New^
Hampshire.

The Department will monitor services by:

•  The Contractor shall provide follow-up to 100% of Individuals who meet the
standard for required follow-up.

•  The Contractor shall provide screening to 100% of individuals under the No Wrong
Door process.

• The Contractor shall provide Family Caregiver Support respite services to 100%
of individuals who are eligible.

As referenced in Exhibit A, Revision to Standard Contract Provisions, of the original
agreements, the parties have the option to extend the agreements for up to two (2) additional
years, contingent upon satisfactory delivery of services, available funding, agreement of the
parties and Governor and Council approval. The Department is exercising Its option to renew
services for two (2) of the two (2) years available.

Should the Governor and Executive Council not authorize this request, the Department
may not be able to comply with RSA 151-E:5 which mandates the establishment of a system of
community-based information and referral services for elderly and chronically 111 adults. In
addition, there may be an increase In hospital and nursing home admissions as individuals may
not have access to information on community-based options and ways to access these options.
Lack of access to community-based options for the most vulnerable populations may cause an
increase in Medicaid expenditures.

Source of Funds: Assistance Listing Number (ALN #) 93.071, FAIN# 2001NHMIDR:
ALN# 93.667, FAIN# 2101NHSOSR: ALN# 93.778. FAIN# Medicaid; ALN# 93.052, FAIN#
21AANHT3FC; ALN# 93.324, FAIN# 90SA0003-04; ALN# 93.048, FAIN# 90MP0176-03; ALN#
93.791. FAIN# 1LICMS300148-01: ALN# 93.044, 2001NHSSC3-00; ALN# 93.044,
2101NHSSC6-00

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

LoilA. Shibinette
.Commissioner
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ScniceUnk Aging tnd OlsabllIt>' Rtjource Center Ser>1ccs

FIjNANCIAL detail attachment sheet

SFV2J.22, 23. 24

05-95-48-481010-9565 HEALTH AND SOCIAL SERVICES, DEPT OF HF.ALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES. CHANTS TO LOCAU, SERVICELINK

AW; *Cfmt3 fat A,' - Gtmlif^ AuJ UtWi' ah/

Current Modified Increased (Decreased) Revised ModKlcd

Clais/Account Classl'ltle Stale Fiscal Year BudccI Amount Budgei

102-500734 Conlracis (or ProKnim Services 2021 5259,250.64 50.00 $259,250.64

545-500387 1 & R Contracts 2021 515.685.18 $0.00 515.685.18

570-500928 Family CarcRivcr 2021 554.000.00 SO.OO 554.000.00

074-500589 Crams forP.A.A R. 2022 5257,930.64 $0.00 5257.930.64

545-500387 1 & R Conimets 2022 515.685.18 SO.OO $15,685.18

570-500928 Family Carcftiver 2022 554.000,00 SO.OO 554.000,00

074-500589 Crams for P.A.A R. 2023 $0.00 $257,931.00 $257.93l.()0

545-500387 1 Si R Contracts 2023 50.00 SI5.685.00 515.685.00

570-500928 , Family CarcRlvcr 2023 SO.OO 554,000.00 554,000.00

074-500589 Crams for P.A.& R. 2024 $0.00 5257.931.00 5257.931.00

545-500387 1 Si R Contracts 2024 SO.OO SI5.685.00 515,685.00

570-500928 Family CarcRivcr 2024 SO.OO S54.000.00 554.000.00

Subtotal $656,551.64 $655,232.00 51.311.783.64

STRAFFORD • Bthavloril Heillh Si Dtvelopmcnl Scr>'lccs of Slrafford Couniv, Inc. O'endorff 177278)

Current Modified increased (Decreased) Revised Modified

Clais/Accounl Qass Title Slate Fiscal Year Budgci Amount Budget

102-500734 Contracts for ProRram ScA-ices 2021 5183.327.93 $0.00 SI83.327.93

545-500387 1 & R Contracts 2021 $11,009.79 50.00 511.009.79

570-500928 Family CercRlver 2021 527,000.00 SO.OO $27,000.00

074-500589 Grants for P.A.& R. 2022 5182.367.93 50.00 $182,367.93

545-500387 1 A R Contracts 2022 5) 1.009.79 50.00 511.009.79

570-500928 Family CercRivcr 2022 527,000.00 50.00 $27,000.00

074-500589 Grants for P.A.& R. 2023 SO.OO 5182,368.00 5182.368.00

545-500387 1 & K Contracts 2023 SO.OO SII.OIO.OO SII.OIO.OO

570-500928 Family Caresivcr 2023 50.00 527,000,00 527.000,00

074-500589 Grants for P.A.A R. 2024 SO.OO 5182.368.00 5182,368.00

545-500387 t & R Contracts 2024 SO.OO SII.OIO.OO SI I.OIO.OO

570-500928 Family CarcRivcr 2024 SO.OO 527.000.00 $27,000.00

Subtotal 5441.715,44 5440.756.00 $882,471.44

ROCKING HAM • Behavioral Health S: Dcvelopmcnl Services of Slrafford Counrv. inc. (Vendor 4177278
Current Modified Increased (Decreased) Revised Modified

Class/Accounl Glass Hile Slate Fiscal Year Budeci Amount Budget

102-500734 Contracts for Program ScA'iccs 2021 $453,179.75 $0.00 5453,179.75

545-500387 1 & R Contracts 2021 526.393.33 $0.00 526,393.33

570-500928 Family CarcRivcr 2021 567.000.00 50.00 S67.000.00

074-500589 Grants for P.A.& R. 2022 5450.539.75 SO.OO 5450.539.75

545-500387 1 ft R Contracts 2022 526.393.33 SO.OO S26.393.33

570-500928 Family CarcRivcr 2022 567.000.00 SO.OO 567,000.00

074-500589 Crams for P.A.A It. 2023 50.00 $450,540.00 $450,540.00

545-500387 1 ft K Contracts 2023 50.00 526.393,00 526,393.00

570-500928 Fatnily CarcRivcr 2023 SO.OO 507.000.00 S67.000.00

074-500589 Grants for P.A.ft R. 2024 SO.OO 5450.540.00 5450.540.00

545-500387 1 ft R Contracts 2024 SO.OO 526.393.00 $26,393.00

570-500928 Family CarcRivcr 2024 SO.OO S67.000.00 S67.000.00

Subtolil 51.090.506.16 51.087.866.00 52,178.372,16

Easter Seals Nevv Hampshire. Inc. (Vendor 4 177204)

Current Modified Increased (Decreased) Revised Modified

Class/Accounl Class 17ile Slate Fiscal Year BudRCt Amount Dudcci

102-500734 Conlracis for ProRram ScA-iccs 2021 5343.839.58 SO.OO $343,839.58

545-500387 1 ft R Contracts 2021 515,213.04 SO.OO SI 6.213.04

570-500928 Family CarcRivcr 2021 $54,000.00 SO.OO 554,000,00

074-500589 Crams for P.A.ft R. 2022 . S340.599.58 SO.OO $340,599.58

545-500387 1 ft R Conlracis 2022 516.213.04 SO.OO SI 6.213.04

570-500928 Family CarcRivcr 2022 $54,000.00 SO.OO $54,000.00

074-500589 Grants for P.A.ft R. 2023 SO.OO S340.600.00 5340.600.00

545-500387 1 ft R Contracts 2023 50.00 516.213.00 S16.2I3.00

lof 7
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ScniccLink Aging and Dijablllt)' Reiource Center Senlcci

570.S00928 Family Carcftiver 2023 SO.OO SS4.000.00 $54,000.00

074-500589 Crams Tor P.A.& R. 2024 SO.OO S340.600.00 $340,600.00

545-500387 1 & R Contracts 2024 SO.OO SI6.2I3.00 $16,213.00

570-500928 Family CarejiivcT 2024 SO.OO S54.000.00 S54.000.00

■

Subtotal S824.865.24 $821,626.00 SI.646.491.24

Crtflon Counh' Senior Clil'etnj Council, Inc. (Vendor # 17767S)
' Current iMadlRed Increared (Decreased) Koised Modified

Gajs/Accouni Oass Title Stale FlKal Year Budget Amount Budget

102-500734 Coniracls (or Program Services 2021 $265,566.97 $0,00 $265,566.97

545-500387 1 & R ConiriKts 2021 S17.645.82 SO.OO SI 7.645.82
570-500928 Family CercgivcT 2021 $40,500.00 SO.OO S40.500.00

074-500589 Crams for P.A.& R. 2022 $264,726.97 SO.OO S264.726.97

545-500387 1 ti R Conirtcis 2022 $17,645.82 SO.OO $17,645.82

570-500928 Family Caregiver 2022 S40.S00.00 SO.OO S40.500.00
074-500589 Grams for P.A.& R. 2023 SO.OO S264.727.00 S264.727.(X)

545-500387 1 & R Contracts 2023 SO.OO SI 7.646.00 $17,646.00

570-500928 Family Carcgivcr 2023 SO.OO $40,500.00 $40,500.00

074-500589 Cranls for P.A.& R. 2024 SO.OO $264,727,00 $264,727.00

545-500387 1 & R Contracts 2024 SO.OO $17,646.00 517.646.00

570-500928 Family Carcgiver 2024 SO.OO S40.500.00 S40.500.00

Subtotal S646.S85.58 $645,746.00 Sl.292.331,58

i-akei Reslon Partnership for Public Health (Vendor H 165435)

Current ModiOed Increased (Decreased) Kevljcd Modified

Class/Aceouni Class Title Stale Fiscal Year Budget AmounI Budget

102-500734 Contracts for Program Services 2021 $338,427.04 SO.OO $338,427.04

545-500387 I & R Contracts 2021 $21,717.93 SO.OO S2I.7I7.93

570-500928 Family CarcRivcr 2021 $81,000.00 SO.OO $81,000.00

074-500589 Grants for P.A.& R. 2022 $337,107.04 SO.OO $337,107.04

545-500387 [ & R Coniracis 2022 $21,7)7.93 SO.OO S21.717.93

570-500928 Family Carcgivcf 2022 $81,000.00 SO.OO $81.000.00

074-500589 Crams for P.A.& R. . 2023 SO.OO S337.I07.00 $337,107.00

545-500387 1 h R Contracts 2023 $0.00 S2I.7I8.00 S2I.7I8.00

570-500928 Family Carcgiver 2023 $0.00 SSI.000.00 581.000.00

074-500589 Crams for P.A-& R. 2024 $0.00 S337.I07.00 5337.107.00

545-500387 1 A R Contracts - 2024 SO.OO $21,718.00 $21.718.00

570-500928 Family Carcgiver 2024 SO.OO SSI.000.00 $81,000.00

Subtotal S880.969.94 S879.650.00 51,760.619.94

Monadnock Collaborative (^'endor# 159303)

Current Modified increased (Decreased) Revised Modified

Oass/Accouni Class Title Slate FUeal Year Budget Amount Budget

102-500734 - Contracts for Program Services 2021 $470,055.81 SO.OO $470,055.8!

545-500387 I & R Contracts 202t $31,747.40 SO.OO S31.747.40

570-500928 Family Carcgiver 2021 S67.500.00 •  $0.00 567,500.00
074-500589 Grants for P.A.& R. 2022 $468,735.81 559.427.00 $528,162.81
545-500387 1 k R Contracts 2022 S31.747.40 $0.00 $31,747.40

570-500928 Family Carcgiver 2022 S67.S00.00 SO.OO S67.500.00

074-500589 Grams forP.A.A R. 2023 SO.OO $468,736.00 S468.736.00
545-500387 1 k K Comracis 2023 SO.OO $31,747.00 531.747,00

570-500928 Family Carcgiver 2023 SO.OO 567,500.00 $67,500.00

074-500589 Grants for P.A.& K. 2024 SO.OO 5468,736.00 $468,736.00

545-500387 1A R Contracts 2024 SO.OO S31.747.00 S3I.747.00

570-500928 Family Coregiver 2024 .  SO.OO 567.500.00 567.500,00

Subtotal SI.137.286.42 $1,195,393.00 S2.332.679.42

TrI Count)-Communln-Action Program, inc. (Vendor DI77I95)
Current Modified Increased (Decreased) Revised ModiOcd

Oass/Account Contracts for Program Svci State Fiscal Year Budget Amount Budget

102-500734 Coniracis for Program Services 2021 $151,140.29 SO.OO SIS).140.29

545-500387 1 k R Contracts 2021 SI 0.406.5! SO.OO SI 0.406.51

570-500928 Family Carcgiver 2021 $27,000.00 SO.OO S27.000.00

074-500589 Cranis for P.A.& R. 2022 $150,780.29 SO.OO $150,780.29

545-500387 1 & R Contracts 2022 $10,406.51 SO.OO SIO.406.5)

570-500928 Family Carcgiver 2022 S27.000.00 SO.OO $27,000.00

074-500589 Crams for P.A,& R. 2023 $0,00 5150.760.00 5150.780.00

545-500387 (& R Contracts 2023 SO.OO SI 0.407.00 510,407.00

2of7
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S«rvlcel.lnk AglnR and Dijablllt)- Resource Center Services

570-500928 Family CarcRiver 2023 $0.00 $27,000.00 $27,000.00

074-500589 Crams for P.A.A: R. 2034 ,  SO.OO $150,780.00 $150,780.00

545-500387 1 & R Contracts 2024 $0.00 SIO.407,00 $10,407.00

570-500928 Family Ctu-CKivcr 2024 $0.00 $27,000.00 $27,000.00

Subtotal $376,733.60 $376,374.00 $753,107.60

Total 956S Sd.05$.2i4.0^ S6,l02.d<l3.l>^ SI2.I57,8S7^

05-95-48-481010-3317 UEAM H A.NDSOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS. ADMIN ON ACINC SVCS CRANT-

<100% Federal Funds • SHIP Trainer • 3 Sources)

Class/Account Oass Title Slate Fiscal Year

Current ModlRctl

Rudcet

Increased (Decreased)

Amount

Revised Modinrd

Ruduet

) 02-500731 Contracts for Program Ser%-ice$ 2021 $25,000.00 $0.00 $25'.000.00

074-500589 Cranis for P.A.& R. 2022 $25,000.00 $0.00 $25,000.00

074-500589 Crams for P.A.& R, 2023 $0.00 $25,000,00 $25,000.00

074-500589 Crams for P.A.& R. 2024 $0.00 525.000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00

Total 3317 ' $50,000.001 $50.000.001 SlOO.OOO.OOl

05.95.48-482010-8910 HEAITH AND SOCIAL SERVICES, DEPT OK HEALTH AND HUMAN SVS, HHS: ELDERLY AND ADULT
ELDERLY AND ADULT SERVICES. MONEY KOLLOWSTIIE PERSON

(100% Federal Fundi)

Current iModlRed Increased (Decreased) Revised Modified

Class/AccounI Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for PrOKram Scr>'icc$ 2021 $87,585,00 SO.OO $87,585.00

102-500731 Contracts for Projiram Scrs-lccs 2022 $0.00 $0.00 SO.OO

102-500731 Contracts for Program Scn-iccs 2023 $0.00 $0.00 $0.00

102-500731 Contracts for Program Services 2024 $0.00 $0.00 $0.00

Subtotal $87,585.00 $0.00 $87,585.00

Total 8930 $87.585,001 $0.00] $87.585.001

05-95-48-483010-2I64 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS: ELDERLY AND ADULT
Ei.DERLY AND ADULT SERVICES.

(SOV* Fetleral Funds, S0V» General Funds)

Class/Account Class Title Slate Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Hev'Lted Modified

Budget

I02-5CK373I Contracts for Program Serv ices 2021 $87,585.00 $0.00 $87,585.00

074-500589 Grants for P.A.A R, 2022 $ 175,170.00 SO.OO $175,170.00

074-500589 Crams for P.A.& R. 2023 $0.00 $175,170.00 $175,170.00

074-500589 Crams for P,A.& R. 2024 $0.00 $175,170.00 $175,170.00

Subtotal $262,755.00 $350,340.00 $613,095.00

.

Total 2164 $262,755.00 $350,340.00 $613,095.00!

05.95-48-481010-8925 HEALTH AND SOCIAL SERVICF.S. DEPT OF HEALTH AND HUMAN SVS. HHS: ELDF-RLY AND ADULT
ELDERLY AND ADULT SERVICES, GRANTS TO LOCAl^. MEDJCAlD SERVICES GRANTS

(100% Federal Funds-SHIP Admin)

rnmmiinlrv Action Program Bclknap-Mcrrlmack Counties. Inc. (Vendor fll 77203)

Oass/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Program Services 2021 $4,002.00 $0.00 $4,002.00

Subtotal $4,002.00 SO.OO $4,002.00

STKAFFOHD- Bchatiora Health & Development Services of Strafford CountV. inc. (Vendor #177278)

Class/Account Class Title Slate Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified .

Budget

102-500731 Contracts for Program Services 2021 $2,909.00 $0.00 $2,909.00

Subtotal $2,909.00 $0.00 $2,909.00
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Scr>iceLlnk Aging and Disabltlty Resourre Center Scr\-lce«

ROCKIiNCHAM • Behavioral Health & Devfloproent Ser>1cM of Straffwd County', Inc. (Vendor Htl 77278

Gass/Aecount QassTltle Slate KIscal Year

Current Modified

Budget

increased (Decreased)

Amount

Kes-ised Modified

Budget

102-500731 Contracts for Prograin Services 2021 $8,006.00 $0.00 $8,006.00

Subtotal $8,006.00 $0.00 $8,006.00

Ea.5ler Seals New Hampshire, inc. (Vendor W 177204)

Oajs/Account Class Title Stale Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Progiam Setvices 2021 $9,828.00 $0.00 $9,828.00

Subtotal 59.828.00 $0.00 $9,828.00

Grafton County Senior Qtl/.ens Council, Inc. (Vendor 8 177675)

Oass/Account Oasf Title Stale Fiscal Year

Current Modified

Budget
increased (Decreased)

Amount

Ketised Modified

Budget

102-500731 Coniracts for Proijntm Services 2021 $2,545.00 $0.00 $2,545.00

Subtotal $2,545.00 $0.00 $2,545.00

Lakes Region Partnership for Public Health (N'endor 0 165635)

Qass/Account Class Tllle Stale Fiscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

Budget

102-500731 Contracts for Procnun Services 2021 '  $3,998.00 SO.OO S3.998.00

Subtotal $3,998.00 50.00 53.998.00

Monadnock Collaborative (Vendor 8 159303)

Gass/Acrount Class Title State KIscal Year

Current Modified

Budget

increased (Decreased)

Amount

Revised Modified

budget

102-500731 Contracts for Profparo Services 2021 $3,998.00 $0.00 $3,998.00

Subtotal $3,998.00 SO.OO $3,998.00

TrI County Community-Action Program, Inc. (Vendor 8 177195)

Class/Account Contracts for Prograin S^'cs State Fiscal Year

Current Modified

Budget

Inereased (Decreased)

Amount

Revised Modined

Budget

102-500731 Coniracis for Profiront Services 2021 S 1,088.00 SO.OO S1,088.00

Subtotal $1,038.00 $0.00 $ 1.088.00

Total 8925 S36J74.00| $0.001 S36.374.00l

05.95-48-481010-1917 HEALTH AND SOCIAL SERVICES, DEH" OK HEALTH AND HUMAN SVS, HHS: DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS KOR SOCIAL SVC KROC. CARES ACT TITLE III GRANTS

(100% Kcderal Kundi)

Lakci Region Partncrililp (or Public Health (Vendor M 165635)

Current Modified Increased (Decreased) Revised Modified

Class/Account Gass 11tle State KIscal Year Budget Amount Budget

102-500731 Contricis for Program SetMces 2021 $0.00 SO.OO SO.OO

074-500589 Grants for P.A.& R. 2022 S 15.000.00 SO.OO $15,000.00

074-500589 Grants for P.A.& R. 2023 ,  $0.00 50,00 SO.OO

074-500589 Grants for P.A.& R. 2024 $0.00 SO.OO SO.OO

Subtotal $15,000.00 SO.OO $15,000.00

Total 1917 sis.ooo.oor SO.OOl 515,000.001

05-95-48-481010-2638 HEALTH AND SOCIAL SERVICES, DEfT OK HEALTH AND HUMAN SVS. HHS: DLTSS-

ELDERLV AND ADULT SERVICES, GRANTS KOR SOCIAL SVC PROG, ARP TITLE ill CR/\NTS

(85V* Kederal Kundi, 15% General Kunds)

LaVca Region Partntrahlp lor Public Health (Vendor U 165635)

Current Modified Increased (Decreased) Revised Modified

Gass/Account Class Tllle State KIscal Year Budget Amount Budget

102-500731 Conintcis for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Grants for P.A.& R. 2022 $0.00 SO.OO SO.OO

074-500589 Grants for P.A.& R. 2023 $0.00 $5,000.00 $5,000.00

074-500589 Grants for P.A.& R. 2024 SO.OO $5,000.00 $5,000.00

Subtotal $0.00 SO.OO SO.OO

Total 2638 sd.Qol SlO.OOO.OOi SlO.OOO.OOl
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ScMccUnk Aging and Dltibillt)- Resource Ccoitr Senlces

Summar)- by Vendor by Year (OPTIONAL SERVICES SEPARATE)

Stale Elseal Year

Current Modified

Budget

Increased (Decreased)
Amount

Revised Modified

Budget

2021 $332,937.82 SO.OO $332,937.82

/  2022 $327,615.82 $0.00 $327,615.82

2023 $0.00 $327,616.00 $327,616.00

2024 $0.00 $327,616.00 $327,616.00

Subtotal $660,553.64 $655,232.00 $1,315,785.64

Slate fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 . $224,246.72 $0.00 $224,246.72

.  2022 $220,377.72 $0.00 $220,377.72

2023 $0.00 $220,378.00 $220,378.00

2024 SO.OO $220,378.00 $220,378.00

Subtotal $444,624.44 $440,756.00 $885,380.44

State Fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised ModlHed

Budget

2021 $554,579.08 $0.00 $554,579.08

2022 $543,933.08 $0.00 $543,933.08

2023 SO.OO $543,933.00 $543,933.00

2024 $0.00 $543,933.00 $543,933.00

Subtotal $1,098,512.16 SI.087.866.00 $2,186,378.16

Slate fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $423,880.62 SO.OO $423,880.62

2022 $410,812.62 SO.OO $410,612.62

2023 SO.OO $410,813.00 $410,813.00

2024 SO.OO $410,813.00 $410,813.00

Subtotal $834,693,24 $821,626.00 $U656.3I9,24

State fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

2021 $326,257.79 $0.00 $326,257.79

2022 $322,872.79 $0.00 $322,872.79

2023 $0,00 $322,873.00 $322,873.00

2024 $0.00 $322,873.00 $322,873.00

Subtotal $649,130.58 $645,746.00 $1,294,876.58

Slate fiscal Year

Current Modified

Budget

. Increased (Decreased)

Amount

Revised Modified

Budget

2021 $445,142.97 SO.OO $445,142.97

2022 $454,824.97 $0.00 $454,824.97

2023 $0.00 $444,825.00 $444,825.00

2024 $0.00 $444,825.00 ■  $444,825.00

Subtotal $899,967.94 $889,650.00 S 1.789.617.94

State fiscal Year

Current Modified

Budget

Increased (Decreased)

Amount

Kesised Modified ,
Budget

202) $573,301.21 $0.00 $573,301.21

2022 $567,983.21 $59,427.00 $627,410.21

2023 SO.OO $567,983.00 $567,983.00

2024 $0.00 $567,983.00 $567,983.00

Subtotal $1,141,284.42 $1,195,393.00 $2J36.677.42
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SenlceUnk Aging and Disabllll)- Resource Center Services

Tri Count>" Community' Action ProRram. Inc. C^'cndor ff 177195)

State FlKal Year

Current Modlfled

Budget '

Increased (Decreased)

Amount

Revised Modified

Budget

2021 ■S189.634.R0 SO.OO $189,634.80
2022 SI88.I86.80 $0,00 SI 88.186.80

2023 SO.OO SI68.187.00 SIRS. 187.00
2024 SO.OO SIR8.1R7.00 $188,187.00

Subtotal $377,821.60 S376.374.00 S7S4.195.60

Slate Fiscal Year

Current ModlDrd
Budget

Increased (Decreased)
Amount

Revised Modified.
Budget

2021 S25.000.00 SO.OO S25.000.00

2022 $25,000.00 SO.OO $25,000.00

202) SO.OO 525.000.00 $25,000.00
2024 SO.OO S2S.000.00 $25,000.00

Subtotal S50.000.00 550.000.00 $100,000.00

State Fiscal Year

Current iModifled
'  Budget

Increased (Decreased)
Amount

Revised ModlHed
Budget

2021 SI 75.170.00 SO.OO $175,170.00

2022 $175,170.00 SO.OO $175,170.00

2023 SO.OO $175,170.00 $175,170.00
2024 SO.OO S175.170.00 $175,170.00

Subtotal $350,340.00 $350,340.00 $700,680.00

GrandTotal SFY21 2021 S3,270.151.01 SO.OO $3,270,151.01

Grand Total SFY22 2022 $3,236,777.01 $59,427.00 $3,296,204.01

Grand Total SFY23 2023 SO.OO $3,226,778.00 $3,226,778.00

Grand Total SFV24 2024 SO.OO $3,226,778.00 $3,226,778.00

Total Contract $6,506,926.02 $6,512,963.00 $13,019,911.02

N9t: A.4.1I *.* • CnM! far AiHuam mJKtlu/

.11 • Hi r-iiiiir"T' •

ACCOUNTING UNIT SUMMARY

O5.9MS-48I010-956S KEALTH AND SOCIAl. SERVICES, OEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES. GRANTS TO LOCALS. SERVICELINK

Current Modiried Increased (Decreased) Revised Modified

Oass/Acc«unt Class Title State Fiscal Year Budget Amount Budget

102.500734 Contracts for Ptugram Services 2021 $2,464,788,01 $0.00 $2,464,788.01

545-500387 1 & R Contracts 2021 $150,819.00 SO.OO $150,819.00

570-500928 Family Caregiver 2021 $418,000.00 SO.OO $418,000.00

074-500589 Gumis for P.A.& R. 2022 $2,452,788.01 S59.427.00 S2.5I2.2I5.0I

545-500387 1 & R Contracts 2022 $150,819.00 SO.OO $150,819.00

570-500928 Family Caregiver 2022 $418,000.00 SO.OO S4I8.000.00

074-500589 Grants for P.A.& R. 2023 SO.OO $2,452,789.00 $2,452,789.00

545-500387 1 & R Contracts 2023 $0.00 $150,819.00 $150,819.00

570-500928 Family Caregiver 2023 SO.OO 5418,000.00 S418.000.00

074-500589 • Grants for P.A.& R. 2024 SO.OO $2,452,789.00 $2,452,789.00

545-500387 1 & R Contracts .  2024 SO.OO $150,819.00 $150,819.00

570-500928 Family Caregiver 2024 SO.OO $418,000.00 $418,000.00

Subtotal $6,055,214.02 $6,102,643.00 S12.157.857.02

05-95-48-48IOIO-3JI7 HEALTH AND SOCIAl. SERVICES. DEPT OF HEALTH AND HUMAN SVS,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADMIN ON AGING SVCS Gk/VNT-SMPP

(lOOV* Federal Funds-SHIPTralner>3 Sourees)

Current Modified Inereased (Decreased) Revised Modified

Oass/AccounI Otss Tllle Slate Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S25.000.00 SO.OO S25.000.00

074-500589 Grams for P.A.& R. 2022 $25,000.00 SO.OO S2S.000.00

074-500589 Grants forP.A.ft R. 2023 SO.OO S25.000.00 S25.000.00

074-500589 Grants forP.A.A R. 2024 SO.OO S2S.000.00 $25,000.00

Subtotal $50,000.00 $50,000.00 $100,000.00

Col?
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ScnIceUnk Aging and OlsettilKy Resource Center Services

05-9S-4M820IO-W20 HEAi.TH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVS.

HHS: ELDERLV AND ADULT SERVICES. MONEV FOLLOWS THE PERSON

(50V» Federal Funds, 50% General Funds)

Current ModlRed Increased (Decreased) Revised Modified

Ciass/Aecount Class Title State Fiscal Year Budget Amount Budget

102-5007Jl Contracts for Program Services 2021 S87.585.00 SO.OO S87.585.00

102-500731 Contracts for Program Services 2022 SO.OO SO.OO SO.OO

102-500731 Contracts for Program Services 2023 SO.OO SO.OO SO.OO

102-500731 Contracts Tor Program Scniccs 2024 SO.OO SO.OO $0.00

Sulviotal S87.58S.00 SO.OO S87.585.00

OS-95-l8-l«OIO-2I64 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLV AND ADULT SERVICES, CFJ ELICIBILITV

(50*/» Federal Funds, 50% General Funds)

Current Modified increased (Decreased) Revised Modified

aass/Accouni Oass Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 S87.585.00 SO.OO S87.585.00

074-500589 Grants for P.A.& R. 2022 SI75.170.00 SO.OO $175,170.00

074-500589 Grants for P.A.& R. 2023 SO.OO $175,170.00 $175,170.00

074-500539 Grants for P.A.& R. 2024 SO.OO $175,170.00 $175,170.00

Subtotal $262,755.00 S350.340.00 $613,095.00

05-9M8-<8l0l0-8925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCAI^, MEDICAID SERVICES GRANTS
<100% Federal Funds - SHIP Admin)

Current Modified Increased (Decreased) Revised Modified

Class/Account Class Title State Fiscal Year Budget Amount Budget

102-500731 Contracts for Program Services 2021 $36,374.00 $0.00 536,374.00

102-50073! Conlntcis for Program Sen ices 2022 SO.OO SO.OO SO.OO

102-50073! Conirocis for Program Services 2023 SO.OO SO.OO SO.OO

102-50073! Coniracis for Program Services 2024 SO.OO SO.OO SO.OO

Suhtoltl $36,374.00 SO.OO S36.374.00

05-95-48-181010-1917 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: OLTSS- ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, CARES ACT TITLE HI GRANTS
(100% Federal Funds)

Current Modified Increased (Decreased) , Revised Modified
Class/Account Oass Title State Fiscal S'rar Budget Amount Budget

102-500731 Controct.s for Program Services 2021 SO.OO SO.OO SO.OO

074-500589 Crams for P.A.& R. 2022 $15,000.00 SO.OO SIS.OOO.OO

074-500589 Grants for P.A.& R. 2023 SO.OO SO.OO SO.OO

074-500589 Grams for P.A.& R. 2024 SO.OO SO.OO SO.OO

Subtotal SI5.000.00 SO.OO SIS.OOO.OO

OS.95-48-I81010-263I HEALTH AND SOCIAL SERVICE, DEPT OF HEALTH AND HUMAN SVS, HHS: DLTSS-
ELDERLY AND ADULT SERVICES, GRANTS FOR SOCIAL SVC PROG, ARP TITLE III GRANTS

(8.4V* Federal Funds, 15% General Funds)

Current Modified Increased (Decreased) Revised Modified

Oass/Account aass Title Stale Fiscal Year Budget Amount Budget

540-500382 SS Contracts 2031 SO.OO SO.OO .  SO.OO

S40-S00382 SS Contracts 2022 SO.OO SO.OO SO.OO

540-500382 SS Comracis •2023 SO.OO S5.000.00 S5.000.00

540-500382 SS Contracts 2034 SO.OO S5.000.00 $5,000.00

- Subtotal SO.OO SI 0.000.00 SIO.OOO.OO

Grand Total SFY2I 2031 53.270,151.01 SO.OO 53,270,151.01

CrandTotal SFY22 2032 53,236,777.01 559,427.00 53,296,204.01

Grand Total SFY23 2023 50.00 53.226,778.00 $3,226,778.00

Grand Total SFY24 2024 50.00 $3,226,778.00 $3,226,778.00

- Total Contract 56,506,928.02 56,512,983.00 513,019,911.02

Stu:'Cmtii fn 'CrvmfuFtibUr Attitlart atJkthtf
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the ServiceLink Aging and Disability Resource Center. Services contract is by and
between the State of New Hampshire, Department of Health and Human Sen/ices ("State" or
"Department") and Tri-Gounty Community Action Program. Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on May 20, 2020, (Item #18), as amended with Governor approval on December 30. 2020 and presented
to the Executive Council on February 17, 2021 (Informational Item #A), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17 and Exhibit A, Revisions to
Standard Contract Provisions, Subsection 1.2., the Contract may be amended upon written agreement of
the parties and approval from the Governor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

June 30. 2024

2. Form P-37, General Provisions, Block 1,8, Price Limitation, to read:

$754,195.60

3. Modify Exhibit B, Scope of Services by replacing in its entirety with Exhibit 8 Amendment #2,
Scope of Services In order to correct various scriveners' errors and align scope with necessary
services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C, Payment Terms, Section 1 to read:

1. This Agreement is funded by:

l.i. 57.23%, Federal Funds, as follows:
"s.

1.1.1. 2.78% United States Department of Health and Human Services.
Administration for Children and Families, Office of.Community Services Social
Services Block Grant (CFDA: 93.667). FAIN: 2l6lNHSOSR.

1.1.2. 9.63% United States Department of Health and Human Services,
Administration for Community Living, Office of Corhmunity Services NH
Family Caregiver Support Title II) E (CFDA #93.052), FAIN: 21AANHT3FC.

1.1.3. 27.82% United States Department of Health and Human Services, Centers
for Medicare & Medicaid Services, Medicaid Grants (CFDA# 93.778),
MEDICAID.

1.1.4. 6.75% United States Department of Health and Human Services, Special
Programs for the Aging Title IV and Title II Discretionary Projects SMPP
(CFDA #93.048), FAIN: 90MP0176-03.

1.1.5. 6.89% United States Department of Health and Human Services, State Health
Insurance Assistance Program SHIP, (CFDA #93.324), FAIN: 90SA0003-04.

1.1.6. 2.50% United States Department of Health and Human Services. Centers for
Medicare & Medicaid Services, and Administration for Commui^oLiving
MIPPA, (CFDA #93.071), FAIN: 2001NHMISH-00.

Tri-Counly Community Action Program. Inc. A-S-1.2 Contractor Initials
RFA-2021-DLTSS-08-SERVI-07-A02 Page 1 of 4 Date
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1.1.7. 0.67% United States Department of Health and Human Services, Money
Follows the Person Rebalancing Demonstration. (CFDA #93.791), FAIN
1LICMS300148-01-10.

1.1.8. 0.12% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2001NHSSC3, CARES ACT Title III.

1.1.9. 0.07% United States Department of Health and Human Services,
Administration for Community Living, Office of Community Services, (ALN#
93.044), FAIN 2101NHSSC6, American Rescue Plan Title lll-B.

1.2 42.77% Genera! funds.

5. Modify Exhibit C, Payment Terms, Section 3, to read;

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in the
fulfillment of this Agreement, and shall be in accordance with the approved line item, as
specified in Exhibits C-1 Amendment #1, Budget through Exhibit C-4 Amendment #2. Budget.

6. Modify Exhibit C, Payment Terms, Section 4, to read:

4. The Contractor shall submit an invoice in a form satisfactory to the Department with
supporting documents to the Department no later than the fifteenth (15th) working day of
the following month. The Contractor shall:

4.1. Ensure the invoice identifies and requests payment for allowable costs incurred in
the previous month.

4.2. Provide supporting documentation.of allowable costs that may include, but is not
limited to, time sheets, payroll records, receipts for purchases, and proof of
expenditures, as applicable.

4.3. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

7. Modify Exhibit C, Payment Terms, Section 12, Subsection 12.1, to update the introductory
language only as specified in Subsection 12.1 with no changes to Paragraphs 12.1.1 through
12.1.3, to read:

12.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if any of the
following conditions exist:

8. Add Exhibit C-3 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

9. Add Exhibit C-4 Amendment #2 Budget, which is attached hereto and incorporated by reference
herein.

,  -ir
Tri-Counly Community Action Program, Inc. A-S-1.2 Conlractor Initials,
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

5/10/2022

Date

'^OMuSlgixd by:

Title: Director, oltss

5/10/2022

Date

Tri-County Community Action Program, Inc.

—OocuSlgnbd by:

Name:

Title: ceo

Tri-Counly Community Action Program, Inc. • A-S-1.2
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

•DoeuSlgiwtfby:

5/10/2022 '
— DocuSlgnttf by:

Date Name:

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;

Title:'

Tti-Counly Communily Action Program, Inc. A-S-1.2
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New Hampshire Department of Health and Human Services
ServiceUnk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit and comply with a detailed description of the
language assistance services they will provide to persons with limited English
proficiency and/or hearing impairment to ensure meaningful access to their
programs and/or services within ten (10) days of the contract effective date.

1.2. The Contractor agrees that, to the extent future state or federal legislative action
or state court orders may have an impact on the Services described herein, the
State Agency has the right to modify service priorities and expenditure
requirements under this Agreement as to achieve compliance therewith.

1.3. The Contractor acknowledges and agrees that this Agreement was entered into
following the coronavirus disease 2019 (COVID-19) outbreak.'The Contractor
agrees that to the extent the COVID-19 outbreak, or any federal, state or local
orders, regulations, rules, restrictions, or emergency declarations relating to
COVID-19, disrupt, delay, or otherwise impact the Scope of Services to be
/performed by the Contractor as set forth in EXHIBIT B of this Agreement, any
such disruption, delay, or other impact was foreseeable at the time this
Agreement was entered into by the Parties and does not excuse the
Contractor's performance under this Agreemeiit.

1.4. The Contractor shall ensure services are available in Coos County.

1.5. The Contractor shall serve as an Aging and Disability Resource Center (ADRC),
known as a New Hampshire Sen/iceLink contractor, as part of the No Wrong
Door model. The Contractor shall:

1.5.1. Serve as a highly visible and trusted place for New Hampshire residents
of all ages and income limits to receive objective and unbiased
information on a full range of long term care supports and services.

1.5.2. Promote awareness of the various options available to people in their-
community.

1.5.3. Refer individuals to needed services.

1.5.4. Provide person-centered one-on-one assistance and decision support
to individuals.

1.5.5. Serve as a full service access point to all long-term supports and
services, including Medicaid long-term support programs and benefits.

1.5.6. Create formal relationships to ensure collaboration with key partners
when individuals transition from one setting of care to another.

1.5.7. Serve all adults regardless of physical, intellectual or developmental
disability or rriental illness.

[ZRFA.2021-OLTSS-08-SERV1-07-A02 B-2,0 Conlraclof Initials
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New Hampshire Department of Health and Human Services
ServlceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

1.5.8. Provide information regarding community-based long-term supports and,
services.

1.5.9. Ensure individuals accessing the ServlceLink system experience the
same process and receive the same information regarding Medicaid-
funded community-based Long Term Support Service (LTSS) options,
regardless of point of entry.

2. Statement of Work

2.1. ServlceLink Administrative Requirements

2.1.1. The Contractor shall adhere to ServiceLink administrative requirements,
standards of practice, and methods of services. The Contractor shall:

2.1.1.1. Operate as an Independent program.

2.1.1.2. Ensure al! written and verbal marketing materials are approved
by the Department prior to public release.

2.1.1.3. Provide a minimum of forty (40) hours of operation per week
ensuring hours of operation include weekend and evening
coverage.

2.1.1.4. Ensure ServiceLink Resource Centers are operational and
meet program requirements.

2.1.2. The Contractor shall occupy an independent office space that, at a
minimum:

2.1.2.1. Is an easily accessible area and location.

2.1.2.2. Meets ail applicable state and local building rules and
ordinances.

2.1.2.3. Has sufficient space that includes, but is not limited to:

2.1.2.3.1. Adequate office space to accommodate staff,
volunteers, visitors, and supplies necessary to
meet the scope of services.

2.1.2.3.2. A confidential meeting room to accommodate a
minimum of three (3) individuals.

2.1.2.4. Has barrier-free/handicap access.

2.1.2.5. Has appropriate space, supplies and access to equipment for
outside team members, which may include, but are not limited
to:-

2.1.2.5.1. The Department of Health and Human Services,
Division of Client Services (DCS) staff.

&lals VRFA-2021-OLTSS-08-SERVI-07.A02 0-2,0 Conlraclor Initials
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New Hampshire Department of Health and Human Services
ServiceLInk Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.2.5.2. The New Hampshire Department of Miiitary Affairs
ahd Veterans Services.

2.1.2:6. Has a visible, Department-approved sign on the exterior of the
building that reads "Servicel.ink Aging and Disability Resource
Center."

2.1.3. The Contractor shall establish telephone and fax lines and equipment
that include, but are not limited to:

2.1.3.1. Operating a minimum of three (3) telephone numbers/lines and
one (1) fax line.

2.1.3.2. Configuring one (1) main telephone line (Line #1) to route to
the national toll-free ServiceLink program number.

■  2.i;3.3. Configuring telephone system(s) to allow for individual
voicemail capabilities for each staff person.

2.1.3.4. Working with the Department to ensure consistent telephone
numbers are available to the public, and assume responsibility
for existing telephone numbers, as appropriate.

2.1.4. The Contractor, as a core partner of NHCarePath, shall:

2.1.4.1. Maintain partnerships with other NHCarePath core partners.

2.1.4.2. Coordinate quarterly NHCarePath regional partner meetings
within the region, which includes, but is not limited to:

2.1.4.2.1. Scheduling meetings.

2.1.4.2.2. Inviting participants.

2.1.4.2.3. Contacting participants in advance of each
meeting for agenda items.

2.1.4.2.4. Providing the agenda to participants In advance of
each scheduled meeting.

2.1.4.2.5. Recording minutes from each meeting.

2.1.4.2.6. Distributing meeting minutes 16 each participant
and the Department no later than ten (10) business
days after each meeting.

2.1.4.3. Communicate, on an ongoing basis, with NHCarePath referral
sources, which may include, but are not limited to:

2.1.4.3.1. State or regional hospitals.

2.1.4.3.2. Senior centers.
(—2.1.4.3.3. Physician practices. j|^
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New Hampshire Department of Health and Human Services
ServlceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2

2.1.4.3.4. , Home health agencies.

2.1.4.3.5. Community mental health centers;

2.1.4.3.6. Municipal health and welfare providers.

2.1.4.3.7. Brain Injury Associations.

2.1.4.3.8. Centers for Independent Living.

2.1.4.3.9. Department of Military Affairs and Veteran
Services.

2.1.4.3.10. Adult Protective Services.

2.1.4.3.11. Information and referral/2-1-1 programs.

2.1.4.3.12. Regional Public Health Networks.

2.1.4.3.13. Other community-based organizations.

2.1.4.4. Participate in strategic planning of NHCarePath, which is the
Department's No V^rong Door (NWD) model.

2.1.5. The Contractor shall utilize the Refer/Navigate database to support all
business functions related to the Scope of Services, as directed by the
Department.

2.2. Quality Assurance

2.2.1. The Contractor shall develop and implement a locally-based Quality
Assurance and Continuous Improvement Plan to ensure ServiceLink
services:

2.2.1.1. Meet the needs of individuals; ■

2.2.1.2. Are sustained throughout the geographic area; and

2.2.1.3. Produce measurable results.

2.2.2. The Contractor shall conduct consumer satisfaction surveys on an
ongoing basis to measure consumer satisfaction with delivered services.
The Contractor shall:

2.2.2.1. Utilize the Department's approved survey tool;

2.2.2.2. Distribute the survey to consumers as directed by the
Department;

.  2.2.2.3. Collect completed surveys, as applicable: and

2.2.2.4. Enter each completed survey into an online database as
directed by the Department.

2.3. Outreach and Education

&
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New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT 8 Amendment #2

2.3.1. The Contractor shall deliver outreach and education services to promote
ServiceLink services.

2.3.2. The Contractor shall collaborate with other ServiceLink contractors to

learn their outreach and marketing best practices.

2.3.3. The Contractor shall provide outreach and education for facility
administrators and discharge planners regarding ServiceLink and any
protocols and formal processes that are in place between the
ServiceLink Contractors and their respective organizations.

2.3.4. The Contractor shall expand outreach in order to establish a consistent
and continuous presence with service providers including, but not limited
to;

2.3.4.1. Faith Based Communities and/or Parish Nurses.

2.3.4.2. The Social Security Administration.

2.3.4.3. Low income housing sites.

2.3.4.4. Senior Centers.

2.3.5'. The Contractor shall implement the Department-approved outreach and
marketing plan, which includes, but is not limited to:

2.3.5.1. A focus on overall scope of services, and the process to
establish ServiceLink as a highly visible and trusted place that
provides information'and one-on-one counseling to individuals
in order to assist them with learning about and accessing the
LTSS options available in their communities.

2.3.5.2. Consideration of all populations served, including different age
groups, income levels and types of disabilities, cultural
diversities, those underserved and unserved, individuals at risk
of nursing home placement, family caregivers, advocates, and
professionals whO'serve these populations and private payers
who want to plan for long-term care needs.

2.3.5.3. Strategies to assess the effectiveness of outreach and
marketing activities.

2.3.5.4. Feedback loops to monitor and modify outreach and marketing
activities as needed.

2.4. Training

2.4.1. The Contractor shall ensure all staff, including but not limited to the
site manager, receive training within one (1) year of hire, that includes,
but is not limited to;-

.  2.4.1.1. Outreach and education trainings.

RFA-2021-DLTSS-08-SERVJ-07-A02 B-2.0 Conlraclor Initials
5/10/2022

Tri-Counly Community Action Program. Inc. Pago 5 of 20 Date

(Zbilft >■ I ■



DocuSign Envelope ID; 8476F66F-0C4F-47A5-A967-33A2077E9DA6

DocuSIgn Envelope ID: F5A69798-67D9-4759-8DBF.52CEDA07C011

New Hampshire Department of Health and Human Services
ServiceLink Aging and Disability Resource Center Services

EXHIBIT B Amendment #2
)

2.4.1.2. ■ Person-Centered Options Counseling training.

2.4.1.3. Safeguarding the confidentiality of all clients, as required
by state and federal laws.

2.4.1.4. Alliance of Inforniation and Referral Standards (AIRS)
Certification training.

2.4.1.5. SHIP/SMP Certification through the attendance of a
Medicare 101 training, or be fully SHIP-certifled if the staff
member is a SHIP counselor.

2.4.1.6. SMP Foundations training. »

2.5. Infornnation & Referral/Assistance Plan and Person-Centered Options
Counseling

2.5.1. The Contractor shall develop and maintain an Information and
Referral/Assistance (l&R/A) Plan which includes, but is not limited to;

2.5.1.1. A description of all systematic processes to ensure consistent
delivery of services.

2.5.1.2. All services and resources available to the population of the
geographic region.

2.5.2. The Contractor shall assist clients by providing referrals to agencies and
organizations for appropriate services and supports.

2.5.3. The Contractor shall maintain records of client contacts, including follow-
up client contacts, in accordance with the policy and procedures of the
Refer/Navigate Manual, and as amended.

2.5.4. The Contractor shall comply with the Alliance of Information and Referral
Standards (AIRS).

2.5.5. The Contractor shall utilize the Refer/Navigate database to provide the
most current information available to clients.

2.5.6. The Contractor shall provide the Refer/Navigate Administration with
current agency information which complies with the established
inclusion and exclusion policies in the Refer/Navigate Manual, and as
amended.

2.5.7. The Contractor shall'conduct Person-Centered Options Counseling in
accordance with the federal No Wrong Door System guidelines.

2.6. Specialized Care Transition Counseling and Support Services

2.6.1. The Contractor shall assist individuals, regardless of income, with
avoiding unnecessarV placements in institutional settings including, but

(7
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EXHIBIT B Amendment #2

not limited to nursing homes, rehabilitation facilities, and transitional
housing settings.

2.6.2. iThe Contractor shall serve as a Local Contact Agency (LCA) to provide
transition services for institutionalized individuals who indicate a desire

to return to the community through the clinical assessment too),
Minimum Date. Set (MDS) 3.0 Section Q.

2.6.3. The Contractor shall provide Specialized Care Transition Counseling
and Support services that include, but are not limited to:

2.6.3.1. Ensuring staff conducting Person-Centered Counseling have
the experience and skills required to successfully facilitate the
transition of individuals from acute care settings back to their
homes.

2.6.3.2. Demonstrating development and implementation of a
collaborative relationship with acute care entities that define
the role of ServiceLink staff responsible for facilitating hospital-
to-home transitions for individuals with LTSS needs. The

Contractor shall:

2.6.3.2.1. Support warm hand-offs by participating in
interdisciplinary communication across acute,
primary care and LTSS service providers/systems;

2.6.3.2.2. Establish a process for identifying individuals and
caregivers in need of transition support services;

2.6.3.2.3. Develop protocols for referring individuals to the
locaf ServiceLink contractor for Person-Centered
Options Counseling, transition support,
coordination;

2.6.3.2.4. Perform consultation services for hospital staff
regarding available LTSS in the community; and

2.6.3.2.5. Deliver regular training and in-service sessions to
facility administrators and discharge planners
about ServiceLink programs and any protocols
and processes in place between ServiceLink and
their respective organizations.

2.6.3.3. Involving stakeholders in the quality improvement process for
enhanced care transitions and coordination services.

2.6.3.4. Engaging individuals while they are in an acute care setting in
order to assist with transitioning to home and community-
based settings, which includes, but is not limited to:

%
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2.6.3.4.1. Facilitating the coordination of services and
supports needed for transition.

2.6.3.4.2. Providing individuals with a safe and secure
setting.

2.6.3.5. Assisting in the prevention of hospital readmission.

2.6.4. The Contractor shall ensure staff performing Specialized Care
Transition Counseling and Support are equipped to provide services that
Include, but are not limited to:

2.6.4.1. Hospital and nursing home discharge planning meetings.

2.6.4.2. Meetings with individuals and family members according to
their preferences and goals for transition.

2.6.4.3. Post-discharge follow up as needed, requested and
appropriate in adherence to follow-up procedures and
protocols to support successful transitions to home.

2.6.4.4. Documenting contacts on behalf of transitioning individuals in
the Refer/Navigate database.

2.6.4.5. Developing transition plans for clients and assisting Individuals
with finding and accessing home and community-based
services according to the transition plan.

2.7. Long Term Supports and Services (LTSS) Eligibility Determination Services
2.7.1. The Contractor shall follow Department policies and processes to assist

individuals with accessing LTSS.

2.7.2. The Contractor shall facilitate eligibility in accordance with Person-
Centered Options Counseling protocols and procedures that include, but
are not limited to:

2.7.2.1. Assisting individuals with determining appropriate payment
and delivery of services.

2.7.2.2. Providing individuals with financial assessment, as applicable.
2.7.2.3. Assisting clients with accessing community-based LTSS

programs.

2.7.2.4. Developing processes for accessing public LTSS programs.

2.7.2.5. Ensuring eligibility documents are completed and submitted to
the Department. (-

2.7.2.6. Collaborating with the Department to assess and determine
client eligibility.
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2.7.2.7. Utilizing the Department's intake and eligibility determination
systems to monitor client eligibility and redetermination status.

2.7.2.8. Ensuring staff have access to and training on systems
necessary to determine eligibility for services.

2.7.2.9. Providing additional Person-Centered Options and Counseling
to individuals determined Ineligible for LTSS, as appropriate.

2.7.2.10. Participating in Department trainings on screening protocols
that facilitate the financial eligibility process.

2.7.2.11. Complying with Department policies and procedures regarding
the Medicaid eligibility determination process.

2.7.3. The Contractor shall collaborate with State and community programs,
which may include, but are not limited to. the NH Caregiver Program,
home-delivered meals, congregate, meals, and in-home care services,
which may serve Medicare beneficiaries across New Hampshire to
determine program eligibility for individuals seeking services, to
facilitate enrollment of individuals when indicated, arid to ensure

individuals requesting services have access to information, tools,
resources, and education on Medicare and other corrimunity-based
programs.

2.8. Specialty Program Services

2.8.1. Family Caregiver Support Program Services

2.8.1.1. The Contractor shall ensure staff maintain knowledge of
current community resources.

2.8.1.2. The Contractor shall ensure:

2.8.1.2.1. A minimum of one (1) staff merfiber is trained as a
class leader in an evidence-based curriculum for

caregivers, such as Powerful Tools for Caregivers
(PTC); or

2.8.1.2.2. A minimum of two (2) individuals in the geographic
area are trained in an evidenced-based curriculum

for caregivers such as the PTC curriculum.

2.8.1.3. The Contractor shall facilitate a minimum of one (1) six-week
session of Powerful Tools for Caregiver Training or other
evidenced-based curriculum for caregivers to a minimum of
five (5) caregivers on an annual basis.

2.8.1.4. The Contractor shall facilitate caregiver support groups, as
needed.
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2.8.1.5. The Contractor shall collaborate with other caregiver support
service agencies within the geographic area.

2.8.1.6. The Contractor shall ensure staff attend the Department's
Family Caregiver Support Program meetings.

2.8.1.7. The Contractor shall conduct a minimum of six (6) formal
outreach activities and/or presentations to community partners
that specifically targeted the informal caregiver population on
an annual basis.

2.8.1.8. The Contractor shall monitor caregiver spending to ensure
grants are spent prior to the end of each state fiscal year and
in accordance with each caregiver's plan.

2.8.1.9. The Contractor shall participate in an annual program review
as determined by the Department.

2.8.1.10. The Contractor shall provide information, assistance and
Person-Centered. Options Counseling to caregivers.

2.8.1.11. The Contractor shall provide referrals and assistance with
access to appropriate community resources.

2.8.1.12. The Contractor shall provide a minimum of bimonthly contract
with the caregivers they support.

2.8.1.13. The Contractor shall ensure all new staff who administer the
NH Family Caregiver Support Program:

2.8.1.13.1; Are trained by a BEAS Designee; and

2.8.1.13.2. Are monitored for progress within Program,
including; but not limited to, remaining current on
all Family Caregiver Support Program services,
policies and procedures.

2.8.1.14. The Contractor shall conduct assessments and assist with
determining eligibility for respite and/or supplemental services
for family caregivers.

2.8.1.15. The Contractor shall provide copies of approved service plans
and budgets to the Department's Financial Management
contractor.

2.8.1.16. The Contractor shall comply with the Department policies and
procedures relative to fiscal management for bill paying and
employer of record services.

2.8.2. Stale Health Insurance Program (SHIP) Assistance
OS

&
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2.8.2.1. The Contractor shall provide Medicare health . insurance
counseling to individuals in need of information on Medicare
health insurance.

2.8.2.2. The Contractor shall ensure staff providing Medicare health
insurance counseling are trained and certified through SHIP.

2.8.2.3. The Contractor shall provide personalized counseling
services.,

2.8.2.4. The Contractor shall provide targeted community outreach in
order to:

2.8.2.4.1. increase consumer understanding of Medicare
program benefits: and

2.8.2.4.2. Raise awareness of the opportunities for
assistance with benefit and plan selection.

2.8.2.5. The Contractor shall provide counselors who are trained, fully-
equipped, and proficient in providing a full range of services,
including, but not limited to:

2.8.2.5.1. Assisting individuals with enrolling in appropriate
benefit plans.

<•

2.8.2.5.2. Providing continued enrollment assistance in
Medicare prescription drug coverage.

2.8.2.6. The Contractor shall recruit, train, and maintain a network of
'  volunteers to assist staff with providing SHIP services.

2.8.2.7. The Contractor shall report on all activities using the most
recent Administration for Community ACL, or other federal
entity, reporting site, forms, and guidelines within the timeline
requested by Administration for Community Living (ACL),
currently: SHIP Training and Reporting System (STARS).

2.8.3. Medicare Improvements for Patients and Providers Act (MIPPA)
Medicare Program Promotion Services

2.8.3.1. The Contractor shall educate the public on topics that include,
but are not.limited to:

2.8.3.1.1. Part D prescription drugs in rural areas.

2.8.3.1.2. Medicare preventative services.

2.8.3.1.3. Medicare cost savings, 'including low income
subsidy and Medicare savings program.

>-4—D9
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EXHIBIT B Amendment #2

2.8.3.2. The Contractor shall promote public awareness about how
individuals with limited income can reduce Medicare cost share

expenses, as well as awareness of Medicare preventive
services, by distributing promotional materials developed by
CMS. ACL and the Department.

2.8.3.3. The Contractor shall implement a communications and media
plan that Includes a schedule to conduct outreach campaigns

(1) time per month which includes, but Is not limited to:

2.8.3.3.1. Mailing introductory letters regarding the program
to agencies which may Include, but are not limited
to: '

2.8.3.3.1.1. Town offices:

2.8.3.3.1.2. Housing sites;

2.8.3.3.1.3. Home health agencies;

2.8.3.3.1.4. Faith-based Corinmunities and parish
nurses;

" 2.8.3.3.1.5. Public libraries;

2.8.3.3.1.6. Fuel assistance agencies;

2.8.3.3.1.7. Hospital public affairs managers;

2.8.3.3.1.8. Pharmacies;

2.8.3.3.1.9. Medical practices and

2.8.3.3.1.10.Other community partners.

2.8.3.3.2. Conducting face-to-face meetings with community
partners to provide information on services
available to clients. Developing a media list for the
geographic are served;

2.8.3.3.3. Drafting scripts for radio, newspapers, and public
service announcements with Department approval
prior to publication; and

2.8.3.3.4. Purchasing media in the local area.

2.8.3.4. The Contractor shall screen and assist with enrollment of

eligible beneficiaries in Medicare prescription drug coverage to
include Low-Income Subsidy (LIS) and Medicare 'Savings.
Programs (MSP).

2.8.4. Senior Medicare Patrol (SMP) Services D3

&RFA-2021-OLTSS-06-SERVI-07-A02 B-2.0 Conlractor lnllial$
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2.8.4.1. The Contractor shall provide Senior Medicare Patrol (SMP)
Services to increase community awareness and prevention of
health care fraud and abuse through education, counseling,
assistance, and outreach for individuals with Medicare.

2.8.4.1 The Contractor shall collaborate with organizations to provide
the use of toll-free telephone lines, web-based strategies
through local and statewide media channels ,and education
outreach planning.

2.8.4.3. The Contractor shall provide beneficiary education and inquiry
resolution of health care billing errors and suspected fraudulent
practices by working with local and statewide resources to
support expanded Medicare awareness and coverage.

2.8.4.4. The Contractor shall conduct reporting to the Administration for
Community Living (ACL) and in the SMP Information and
Reporting System (SIRS) using the SMP Resource Center's
resources.

2.8.4.5. The Contractors shall report activities in SIRS to meet the
performance measures required by the Office of Inspector
General (GIG).

2.8.4.6. The Contractor shall ensure isolated individuals receive
information regarding Medicare fraud and abuse by providing
SMP outreach materials and informational services, through
expanded partnerships and a network of trained volunteers.

2.8.4.7. The Contractor shall implement the Volunteer Risk.Program
Management Program as developed by the SMP Resource
Center and approved by the ACL.

2.8.4.8. The Contractor shall recruit, train and maintain staff and
volunteers to assist health care consumers on how to protect
personal health information, detect payment errors, and report
questionable Medicare billing situations.

2.8.5. Veteran Directed Care (VDC)

2.8.5.1. The Contractor shall comply with the Veteran'Affairs Medical
Center (VAMC) National VDC Program staffing requirements
and procedures.

2.8.5.2. The Contractor shall collaborate with and accepting referrals
from; --n

2.8.5.2.1. The White River Junction Veterans Affairs Medical
Center; and

RFA.2021-OLTSS-08-SERVI-07-A02 B-2.0 Contractor Initials 1;^=
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2.8.5,2.2. The Manchester Veterans Affairs Medical Center.

2.8.5.3. The Contractor shall contact veterans referred to the VDC

program by telephone, email, or other recognized means of
.communication, with approval from the Department, within
three (3) business days of receiving a referral from the VAMC.

2.8.5.4. - The Contractor shall assist veterans with determining the most
appropriate services that will meet their needs.

2.8.5.5. The Contractor shall offer counseling to veterans and their
families in Home and Community-Based VAMC-approved
services.

2.8.5.6. The Contractor shall assist veterans with meeting LTSS needs,
including but not limited to, identifying backup plans of support.

2.8.5.7. The Contractor shall establish service plans and budgets for
clients and submit the plans for approval by the referring
VAMC.

2.8.5.8. The Contractor shall monitor veteran budgets for ongoing
services to ensure funds expended do not exceed budgeted
amounts.

2.8.5.9. The Contractor shall provide financial management services
for bill paying and/or employer of record services in
accordance with Department policies and procedures.

2.8.5.10. The Contractor shall comply with staff training requirements to
provide the VDC and Financial Management Services, as
applicable.

2.8.5.11. The Contractor shall participate in continuous program quality
improvement efforts with the Department and/or with the
VAMC to evaluate the quality of the program and its policies
and processes, which includes, but Is not limited to:

2.8.5.11.1. Monthly VDC calls.

2.8.5.11.2. VDC sponsored trainings.

2.8.5.11.3. VDC sponsored webinars.

2.8.5.12. The Contractor shall participate in VAMC quarterly program
meetings.

2.8.5.13. The Contractor shall participate in trainings on improving staff
knowledge of military culture and improving competencies
required to serve veterans and families receiving services.

2.8.6. Bureau of Housing Services Assessments
RFA-2021-DLTSS-08-SERVI-07-A02 B-2.0 Conlradof Inilials
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2.8.6.1. The Contractor shall complete the Person-Centered Planning
assessment with clients referred from the Bureau of Housing
Services (BHS), at the direction of BHS, only so long as
funding related to the BHS-Medicaid 19151 waiver is available
to reimburse for the assistance provided.

3. Performance Measures and Reporting Requirements

3.1. The Contractor shall report on data collected in the Refer/Navigate system to
the Department in a Department approved format, as requested.

3.2. The Contractor shall provide quarterly'narrative reports regarding community
partnerships and outreach as outlined by the Department.

3.3. The Contractor shall maintain a record of completed staff training and education,
including Medicare training, to be made available to the Department upon
request,

3.4. The Contractor shall maintain full compliance with requirements of the annual
report from the Administration on Aging and agrees to enter all needed data in
the database accurately and timely.

3.5. The Contractor shall develop and implement a tracking system, to be approved
by the Department, and assemble required data for the NH Family Garegiver
Support Program into a quarterly report, to be delivered to the Department .
which must include, but is not limited to:

3.5.1. A customized report on number of staff trained in Powerful Tools for
Caregivers curriculum or other evidenced-based curriculum for
caregivers.

3.5.2. Number of Powerful Tools for Caregivers or other evidenced-based
training session for caregivers coordinated and/or conducted annually.

3.5.3. Expenditures and expenses for coordinating and conducting Powerful
Tools for Caregivers or other evidenced-based curriculum for caregiver
trainings.

3.5.4. Expenditures and expenses for outreach activities.

3.5.5. Average annual income of caregivers including, but not limited to. those
who:

3.5.5.1. Receive grants;

3.5.5.2. Receive training;

3.5.5.3. Receive 1 & R supports;

3.5.5.4. Receive counseling; or

3.5.5.5. Participate in support groups.

RFA.2021-DLTSS-08-SERVI-07-A02 B-2.0
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3.6. The Contractor shall report on the following ACL performance measures on the
SHIP/STARS Beneficiary Forms:

3.6.1. Client contacts - Percentage of total one-on-one client contacts per
Medicare beneficiaries in the State.

3.6.2. Contacts with Medicare beneficiaries under 65 - Percentage of contacts
with Medicare beneficiaries under the age of 65 per Medicare
beneficiaries under 65 in the State.

3.6.3. Hard-lo-Reach Contacts - Percentage of Low-income, rural, and non-
native English contacts per total "hard-to-reach" Medicare beneficiaries
in the State.

3.6.4. Enrollment Contacts - Percentage of unduplicated enrollment contacts
with one or more qualifying enrollment topics discussed per total
Medicare beneficiaries in the State.

3.7. The Contractor shall report on the following ACL performance measures on the
Monthly Outreach and Activities (AKA the Check and Balance) reports due to
the Department by the 15th of each month for the prior month:

3.7.1. Outreach Contacts - Percentage of persons reached through
presentations, booths/exhibits at health/senior fairs, and enrollment
events per Medicare beneficiaries in the State.

3.7.2. Implementation of promotional activities for Medicare's Wellness and
Preventive Screening Services.

3.7.3. The number of individuals provided with education about: LIS, MSP, and
Medicare prescription drug coverage In rural areas.

3.8. The Contractor shall demonstrate partnerships and evaluate effectiveness and
lessons learned in the Quarterly SHIP and SMP progress reports.

3.9. The Contractor shall effectively advertise,- promote, and conduct SHIP, MIPPA,
and/or SMP educational outreach and/or enrollment event activities at a
minimum of one (1) time per month.

4. Staffing

4.1. The Contractor shall ensure staff follow the National Association of Social
Workers' Code of Ethics.

4.2. The Contractor shall provide staff as follows:

4.2.1. One (1) full-time equivalent (FTE) Program Manager.

4.2.2. Staff with the proper trainings and certifications to provide Information
& Referral/Assistance (l&R/A) services; Person-Centered Options
Counseling; and Person-Centered Transition Support.

&RFA-2021-OLTSS-08-SERVI-07-A02 B-2.0 Contractor Initials
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4.2.3. Staff for the NH Family Caregiver Program at no less than .5 PTE.

4.2.4. Staff for the SHIP, SMP, and MIPPA services at no I6ss than .25 PTE.

4.3. Criminal Background Check and BEAS State Registry Checks

4.3.1. The Contractor shall obtain, at the Contractor's expense, a Criminal
Background Check for each staff member or volunteer who will be
interacting with or providing hands-on care to individuals, and shall
release the results to the Department, at the Department's request, to

I  ensure no convictions for crimes, including, but not limited to:,
4.3.1.1. A felony for child abuse or neglect,' spousal abuse, any crime'

against children or adults, including but not limited to: child
pornography, rape, sexual assault, or homicide.

4.3.1.2. A violent or sexually-related crime against a child or adult, or a
crime which may indicate a person might be reasonably
■expected to pose a threat to a child or adult.

4.3.1.3. A felony for physical assault, battery, or a drug-related offense
committed within the past five (5) years in accordance with 42
use 671 (a)(20)(A){ii).

4.3.2. The Contractor shall authorize,the Department to conduct a Bureau of
Elderly and Adults Services (BEAS) State Registry check for each
staff member or volunteer who will be interacting with or providing
hands-on care to individuals, at no cost to the selected Vendor. The
BEAS State Registry check must be provided to the Department upon
request by the Department.

5. Exhibits Incorporated

5.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I. Business Associate Agreement, which
has been executed by the parties.

5.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

5.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein,

6. Additional Terms

6.1. Impacts Resulting from Court Orders or Legislative Changes

&lale N *RFA-2021-DLTSS-08-SERVI^7-A02 B-2,0 Ccnlraclor Inllials
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/

6.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein,, the State has the right to rnodify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically Appropriate
'  Programs and Services

6.2.1. The Contractor shall submit, withiri ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure

'  meaningful access to programs and/or services to individuals with
limited English proficiency: individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

6.3. Credits and Copyright Ownership

6.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement. "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and

. Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

6.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

6.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

6.3.3.1. Brochures.

6.3.3.2; Resource directories.

6.3.3.3. Protocols or guidelines.

6.3.3.4. Posters.

6.3.3.5. Reports.'

6.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6.4. Operation of Facilities: Compliance with Laws and Regulations

,
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6.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility. If any governmental
license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Agreement the facilities shall comply with
all rules, orders, regulations, and requirements of the State Office of
the Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6.5. Eligibility Determinations

6.5.1. If the Contractor is permitted to determine the eligibility of individuals
such eligibility determination shall be made in accordance with
applicable federal and state laws, regulations, orders, guidelines,
policies and procedures.

6.5.2. Eligibility determinations shall be made on forms provided by the
Department for that purpose and shall be made and remade at such
times as are prescribed by the Department.

6.5.3. In addition to the determination forms required by the Department, the
Contractor shall maintain a data file on each recipient of services
hereunder, which file shall include all information necessary to
support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department
with all forms and documentation regarding eligibility determinations
that the Department may request or require.

6.5.4. The Contractor understands that all applicants" for services
hereunder, as well as individuals declared ineligible have a right to a
fair hearing regarding that determination. The Contractor hereby
covenants and agrees that all applicants for services shall be
permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in
accordance with Department regulations.

7. Records

7.1. The Contractor shall keep records that include, but are not limited
.  /
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7.1.1. Books, records, documents and other electronic or physicai data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received,
or collected by the Contractor.

7.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and

to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

7.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (inciuding all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

7.1.4. Medical records on each patient/recipient of services.

7.2. During the term of this Agreement,and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shail terminate, provided
however, that if, upon review of the Final Expenditure Report the Department,
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

r""
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New Hampshire Department of Health and Human Services

Comphte ono budget form for each budget period. .

Contractor Name: Tri-County Community Action Program, /nc.
Budget Request for: ServiceUnk Aging and Disability Resource Center Services

Budget Period 7/1/2022-6/30/2023
Indirect Cost Rate (If applicable) 12.00%

Line Item Program Cpst - Funded by DHHS

1. Salary & Wages $125,471

2. Fringe Benefits $27,179

3. Consultants $1,000

4. Equipment
Indiroci cost rare cannot be applied to equipment costs per 2 CFR 200.1
end Appendix IV to 2 CFR 200.

$0

5.(a) Supplies • Educational $0

5.(b) Supplies - Lab $0

5.(c) Supplies - Pharmacy $0

5.(d) Supplies - Medical SO

5.(e) Supplies Office S737

6, Travel $1,000

7. Software $250

8. (a) Other • Mar1<etin9/Communications $25

8. (b) Other. Education and Training $750

8. (c) Other - Other (specify below)
Other Occupancy $6,500

Other Phone $2.212

Other Postage $300

Other - Outreach $600

Other - Printing $2,000

9. Subrecipient Contracts $0

Total Direct Costs $168,024

Total Indirect Costs $20,163

TOTAL $188,187

Conlraclor Initials
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New Hampshire Department of Health and Human Services

Comptelo one budget form for each budget period.

Contractor Name: Tri-County Community Action Progrem. Inc.

Budget Request for: ServiceLInk Aging and Disabilily Resource Center Services

Budget Period 7/1/2023'6/30/2024
Indirect Cost Rate (If applicable) 12.00%

Line Item Program Cost - Funded by DHHS

1. Salary & Wages $125,471

2. Fringe Benefits $27,179

3. Consultants $1,000

4. Equipment
Indirect cost relo cannot be applied to oquipmeni costs per 2 CFR 200.1
and Appendix iv to 2 CFR 200.

$0

5.(a) Supplies • Educational $0

5.(b) Supplies • Lab $0

5.(c) Supplies - Pharmacy $0

5.^d) Supplies - Medical $0

5.(e) Supplies Office $737

6. Travel $1,000

7. Software $250

6. (a) Other ■ Marketing/Communications $25

8. (b) Other - Education and Training $750

8. (c) Other - Other (specify t>elow)
Other Occupancy $6.500

Other Phono $2,212

Other Postage $300

Other ■ Outreach $600

Other 'Printing $2,000

9. Subrecipient Contracts $0

Total Direct Costs $168,024

Total Indirect Costs $20,163

TOTAL $188,187
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND.HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

10$ PLEASANT STREET, CONCORD, NH 0330)
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December 31, 2020

His Excellency. Governor Christopher T. Sununu
and the HorK)rable Council

Stale House

Concord. New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45. RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05, 2020-08,2020-09,2020-10,2020-14, 2020-15. 2020-16.
2020-17. 2020-18. 2020-20. 2020-21, 2020-23', and 2020-24. Governor Sununu has authorized
the Department of Health and Human Services. Division of Long Term Supports and Services, to
enter into Retroactive amendments to existing contracts with the Contractors listed below for
Aging and Disability Resource Center ̂ rvlceLInk services in ten (10) geographic areas of the
state to provide funds to purchase COVID-IS protective supplies by increasing.the total price
limitation by $48,374.00 from $6,443,554.02 to $6,491,928.02 with no change to the contract
completion dales of June 2022. effective retroactive to July 1. 2020. 57% Federal Funds. 43%
General Funds.

The original contracts were approved by Governor and Council on May 20. 2020. Item
#16.

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
V Revised

Amount

Beheviorel Health

and

Developmental
Services of

Stratford County,
inc. d/b/a

Community
Partners

177278-
Rocklngham and
Stratford County

$1,878,961.60 $14,515.00 $1,693,476.60

Community Action
Program Belknap-

Merrtmack

Counties. Inc.

177203
Merrirhack
County

$655,231.64 $5,322.00 $660,553.64

Easter Seats New
Hampshire. Inc.

177204

Hillsborough
County excluding
Antrim,
Bennlnglon,
Francestown.

$821,625.24 $13,068.00 $834,693.24

ThtDtporlmtnl of Health antS Human Seruites'Miislon is lojaineomniuiiilietoiidfamilitt
in providing opporliinifif$ lor tilittnt to achieve htollh and indtpendence.
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•

Greenfield,
Greenville,

Hancock.

Mason, New
Ipswich.
Peterborough.
Sharon, Temple.
and Windsor of
HIIIsborDugh
County

Grafton County
.Senior Citizens

Council, Inc.

177675 Grafton County • $645,745.58 $3,385.00 $649,130.58

Partnership for
Public Health

165635
Belknap and
Carroll County

$879,649.94 $5,318.00 $884,967.94

Monadnock

Collaboretive
159303.

/

Cheshire County.
Sullivan County,
and Antrim.
Behnington,
FrarKestown,
Greenfield,
Greenville,
Hancock, Mason.
New Ipswich.
Peterborough,
Sharon. Temple,
and Windsor of

Hiiisborough
County

$1,185,866.42 $5,318.00

1

31.191.284.42

Tfi^ounty
Community Action

Program
177195 Coos County $376,373.60 $1,448.00 ■ $377,821.60

Total: $6,443,554.02 $48,374.00 $6,491,928.02

Funds aro available in the following accounts for State Fiscal Year 2021. and are
anticipated to be available in Slate Fiscal Year 2022, upon the availabilit/ and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line Items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justiried.

See attached fiscal details

EXPLANATION ^

These amendments are Retroactive because the Contractors incurr^ expenses related
to delivering services during the COVIO-19 State of Emergency that were f\ol anticipated when
the current contracts were submitted for approval.

The purpose of these amendments is to provide additional funding for ServiceLink Aging
and Disability Resource Center services, Stale Health Insurance Assistance Program Trainer
services, and Medicaid Eligibility Coordinator services. Contractors will purchase COVID-19
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protective supplies such as portable free standirtg sneeze guards, wall mounted hand sanitizers.
face masks, and face shields in order to provide services safety during the current COVD-19 State
of Emergency.

ServiceLlnK Resource Centers are a statewide network of community-based resources for
older Irtdividuals and adults living with disabilities and their families. The ServiceLlnK Resource
Centers are available to anyone who needs assistance, guidance, help finding services, or
support to live independently. ServiceLInk partners wll promote the iridependence and well-being
of the people they serve at locally based offices and many satellites throughout New Hampshire.

Area served; Statewide.

Source of Funds: CFDA #93.667 FAIN2001NHSOSR, CFDA #93.048 FAIN90MP0176-

03-01. CFDA #93.052 FAIN2001NHOAFC-02. CFDA# 93.77 MEDICAID, CFDA #93.324
FAIN90SA0003-02.03. CFDA #93.048 FA1N90MP0176-03-01, CFDA #93.071

FAIN2001NHMISH-00, and CFDA #93.791, FAIN 1LICt^S300148-01-10.

. Respectfully submitted.

Lori A. Shibinette

Commissioner
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KINANC 1. D ETa 11. ATTA Cl IM ENT S11K r.T

smi-ji

05.»5-4IM«IOIO.M«5 HEALTH ANO SOCIAL SF.HVlCtS, PEPT OF HEALTH AND HUMANSVS.

HNS: EIJ)EHLV A.VD ADULTSEKVIC^:S.CftANTSTO LOCAIiv. SEHVlCELiNK

C»Bif»gnity Ani»ft Pr»«nii> B«llo»ip-.MtfTlmi<li Coiinilo. lac. IVcndgr >177103)
Currcni Modined IncreaKd (Oecrcasrd) KevUctl iModlfttd

Class/AecMinl Claii Title Slate Fiscal Tear Rudgei Amount Builget

I02-5007J4 ConLxaeit for Piognm SeMcet 202) 8257.930.04 51.320.00 5259.250.64

545-5001S7 1 & R Conirvcu 2021 515.685.18 50.00 515.685.18

$70-}0092ll Family Caicjlv-cr 2021 554.000.00 50.00 554.000.00

<03-i007)4 Conicscu for Proi:rBnt Senicea 2022 5257.930.64 50.00 - 5257.930.64

$45-500}t7 I & R Conincu 2022 S15.6S5.1S 50.00 515.685.11

)70->0092S Famil)' Caicxhtr 2022 5S4.000.00 50.00 $54,000.00

Sublolal 5655.231.64 51.320.00 5656.551.64

ST(t\FFOKD- Bfhavlon)llcatili £ Oo-clopmeniSen'Ices erSlraffard Count v. Inc. (Vcndor.lti77278)
1 Current iMoUiHed increased (Dccrvased) Revbed Modified

Citu/AKOuni Cliul'iilc State Fbral Year Builgci Amount Budget

I02-SOO734 Contrvu for Ptotrani Services 2021 SI8:.)67.93 5960.00 SI83J27.93

545i003t7 1 & R ContTKU ■  2021 $11,009,79 Ui.tt JM.009.79

570-MX>928 Family Ca/esim 2021 $:7.000.00 50.00 527.000.00

I02-W0734 Conitacu for Piosrem Serncet 2022 5112.367.93 50.00 $182,367.93

5J5-)003S7 ,  1 £ R Coniracu 2023 511.009.79 50.00 $11,009.79

570-300928 Family Caregivcr 2022 $>7,000.00 50.00 $27,000.00

Subtotal 5440.755.44 $960.00 5441.715.44

ROCKINCIIAM • Iktta«'ior«l Hrilih & Drvclonmcni Scn'ices of SmHard Couniy. Int. (Vtndnr 1177278)
Current Modirted Increased (l>ecreaied) Krvued Modified

Clut/Arrouni Class 11ite State Fbcal Year Oud|ei Amount lludpet

102-500734 ComtKU for Program Sen-lees 3021 5450.539.75 $3,640.00 $453,179.75

545-500387 l£KConirtcis 2021 $26,393.33 50.00 526.393.33

570-500921 Family Categivti 2021 $67,000.00 50.00 $67,000.00

102.500734 Cortiracu for Ptogrim Srrv-iccs 2022 $450,539.75 $0.00 5450,539.75

545-500387 1 £ R Contracts 2022 $26,393.33 50.00 526.393.33

570-500928 Family Carcgiv-cr 2022 567.000.00 50.00 567.000.00

Subtotal 51.087.866.16 53.640.00 $1,090,506.16

F.tjiier Scab New Hampihlrc, Inc. (Vendor 1 177204)

CurrcBi Modified liKrcased (l>ccrea.trd} Kcvljed MadiOcd

Cbs/Aecouni Class Title State Fbcal Year Butlgei Amount Budget

>02-500734 Cooiracu for Piogram Sen-iccs 3021 S340.599.SS 53.240.00 $343,839.58

545-500387 1 £ K Conirtcis 2021 516.213.04 $0.00 $16,213.04

570-500921 Family Corrgivei 2021 554.000.00 50.00 554.000.00

102-500734 Contracts for Progrwi) Sen-ices • 2022 $340,599.58 50.00 5340.599.58

545-500387 1 £ K Cotvtrocts 2022 516.213.04 50.00 516.213.04

570-500928 Family Caicgittr 2022 SS4.000.00 50.00 554.000.00

Sobieial 5131.625.24 S3J40.00 $824,865.24

CfiDon Couniy Scntof Cllltcot CoufKH. Inf- (VfntlorO IT767S)

Clsss/Arrouni Class Title Stale Fbcal Year

Current Modified

Budget

Inereucd (k>ccreued)

Amount

Kmbrd tModified

Budget

103-500734 ConirKis for Pr&tram Sen-kes 3031 $264,726.97 5540.00 5265.566.97

545-500387 1 £- K Contracts 2021 517.645.82 $0.00 517,645.83

570-500921 Family- Caregivcr 202 i 540.500.00 $0.00 540.500.00

103-500734 Contracb for Piogrem Sen-iccs 2033 5264.736.9.7 $0.00 5264.726.97

545-500387 1 £ K.Contracts 2022 517.645.82 $0.00 517.645.12

570-500921 Family Caregivcr 2022 540.500.00 $0.00 540.500.00

Sublolal 5645.745.58 5840.00 5646.585.58

Lnkea KcKton I'arineryliip fnr Public lleihh (Yeudor 1 10563.4)

Class/Areeuni Out Title State Fbcal Year -

Current Modified

Budget

Increased (Decrct.eed)

Amount

Kevlted Mudifled

Budget

103-500734 Coniracii for Prognm SenSces 2021 $337,107.04 51.330.00 5338.427.04

$45.500317 1 £ K Conlracu 2021 531,717.93 $0.00 521.717.93

570-500928 Family Caregivcr 2021 581.000.00 $0.00 $81,000.00

102-500734 Contracts for Program Scrvkcs 2022 S337.I07.04 50.00 $337,107.04
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545-500187 1 & R Comncis 3012 $21,717.93 SO.OO $21,717.91

570-500928 Femily CoffKi\*r 3022 $81,000.00 $0.00 SSI.000.00

Sublotal $879,649.94 $1,120.00 $880,969.94

iMonsdnock Coltatnnilve (Vendor N 159303)

Currcni .ModiDrd Increased (Deeruinl) HcvUcd Modinetl

Cb.u/Arcouni CliM Tilic Slalc Flical Vcir Budxei Ameuni Bud|<i

102-500714. Conincu Tot ProKtun Sen-icci 302J $468,735.81 Sl.370.00 $470,055.11

$45-500117 1 & R Comneu 2021 $31,747.40 SO.OO $31,747.40

570-500928 Family Cereiiw 2021 S67.500.00 SO.OO $67,500.00

101-500714 Ccnincu for Projiinm SenSco 3022 $468,715.81 SO.OO $468,735.11

54)-500}87 l&RConinKU 2012 $11,747.40, $0.00 $31,747.40

370-500928 Hnmily Coreniv-ct 1032 $67,500.00 SO.OO $67,500.00

Subiolai $1,115,966.42 $1,120.00 $1,137,286.42

TrI Couftiv Communliv Ar(lni» PrMrim. Inc. (Vendor * 177195)
Current Modified Increated (DeereaKd) 'Hevijrd Modinrd

CIBU/Arcounl Coniraeu for Presnm Svu Stale FlKil Vear Budjtri Amount Owdtei

102-500714 Conireeu foi Prouram Serv-icet 2021 $150,780.29 $160.00 $151,140.29

545-500317 1 £ R COAOOCU 2021 $10,406.51 SO.OO $10,406.51

570-500928 Family Carrxi^^r 2021 $27,000.00 SO.OO $27,000.00

102.500714 Coniraeu for Prosram Sef\'i«» 2022 $150,710.29 $0.00 $150,780.29

545-500387 1 & K Coniraeu 2022 $10,406.51 S0.00 $10,406.51

570-500928 Family Carrpvei 2022 $27,000.00 SO.OO $27,000.00

SubiDlai $176,371.60 $160.00 $376,731,60

Tnini S6.04J,2l4.oir Il2.0Qft.00| $4.055.1 N.fti]

OS.95-«-4»»OIO.JJl7 HEALTH AND SOCIAL SERVICES. DUn OF HEALTH AND HUMAN SVS. IIHS: ELOEHI.Y AND ADULT
KLOERLV AND ADULT SKKVICICS. GRANTS TO LOCALS. AO.MIN ON XCINC S\'CS GRANT-

(100*/. Fcdcnil Fund) • SHIP Trslncr • 1 Sources)

Ciiss/Aceauni ClaiiThlc Siaic FUeil Vear

Curreai Modified

RudKCi

Inrreaacd (Deereiaed)

Amount

Kevlaed ModlHcd

Rudxei

102-500711 Coniraeu for Procram Servicca ■ 2021 $25,000.00 SO.OO $25,000.00

102-500711 Coniraeu for Prourtm Sen-icca 2022 $25,000.00 SO.OO $25.000.00

Subloli) $50,000.00 $0.00 $50,000.00

T«ilal}3l7 $50.000.001 SO.OOI SSO.000.00

OSOMS-^^IOIMOIO HEALTH AND SOCIAL SERVICES. DKPTOKHKALTM AND HU.MAN SVS. HHS: KLDERLV AND ADULT
ELDEHLVANDAD'ULTStHVlCES.MONEVFOH.OW.STnF. PERSON

(lOOV. EtOcrvl Fund.*)

ClaaVAccouni ClaaaTlile Stale Fiseal Vear

Current .MediDed

Rudflti

Inereaied (Dcerea.eed)

Ameuni

Hevlaed Modified

Rudxei

102-500711 Coniracia for Proi/am Scr\-icea 2021 $87,585.00 SO.OO $87,585.00

102-500711 Conitacu for Pioi?am Ser*-kei 2022 SO.OO $0.00 $0.00

Subioial $87,515.00 $o.o6 $87.5.55,00

ToiBl 8910 587.58.<.00| SO.OCl S87.58.VI)0|

OSOS-^MaiOIO-llW HK/\LTII AND SOCIAL SERVICES, DKPT OF HEALTH AND HU.MAN SVS. HHS: F.LDERLV AND ADULT
ELDERLY'AN!) adult SERVICES.

{50*/. FKlcnl Fundx. 50*/. Ccncr*! Funiii)

Clua/Areouni CUssTlilt Siair Flacal Vear

Currrni Modified

BuJxei

Irvcreared (Decreased)

Amount

Kev-iaed Modiried

RudM'

102-500731 Coniraeu for Piot;ram Ser^ncea 2021 $87,585.00 SO.OO $87,585.00

102-500711 Coniraeu forTroBram Sen-icea 2022 $175,170.00 SO.OO $175,170.00

Subioial $262,755.00 $0.00 $262,755.00

Tout 1164 • $161,755.00 $O.OQ| $161.755.001

"05-'9Al^4Bl'Oiy»015 Hi5LTH AND SOCIAL SERVICES. HEFT OF HEALTH AM) HU.MAN SVS: HHS: KLOERLV AND ADULT-
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'KLDKRI.V A.s'D AOliLt StftX'lCklS. CRANTSTO LOCAI^.MEOICAIDSKRVICf:f5R.4NTS'
. ■ {100% Ffdemi Kunth • SHIP Admin)

Ccmmunlly Ac<ion ProKoni {MWnaty.Mtrrimifk CouHlti. Int. (Vtndof M] tlld))

CliiVAccouni OtM riiic Stale riical Vcar

Current iModinetl

Oudsei

Inercaied (Decreased)

Amount

Hevurd Modified

Budget

I02-J007J1 Coitincu fw Proctam Sen-icci 2031 i6.6o S4.002.00 S4.002.00

Sublolal SO.OO S4.002.00 S4.002.00

STR/\FEORD. BrtivtortI Urtlih 4 Oevflopmeni S<r>-ieo of StrtfTord Countv. Inc. (\Vndor«l7727$)'

Citii/Arcouni CUii Title Slaie aiical Vear

Current Modifkd

Budgri

Increased (Deercascd)

Amount

RcvUed .ModiOcd

Budget"

I02-S007JI Contncu for I'lOcrant Sen'ires . 2021 50.00 S3,909.00 $2,909.00

Sublolal SO.OO S3.909.00 S2.W.OO

ROCKIiVCHAM • Ikhivloril lleilih 4 l><v(lnpRieni ScAicnof Sli^fforil Counly. Inc. (Vendor NI7727S)

Oiii/Aecouni Clan Tlile Stale fiical Vear

Current Modified

Rudgei

increased (Decreased)
Amount

Hevbed Modified

Budget

103-500731 Cofllrocu foi Program Scn-iccs 2021 SO.OO 'S8.006.00 S8.006.00

Sublolal SO.OO $8,006.00 $8,006.00

Ciller Scib New llimpihlrc, Inc. (Vendor H 177204)

Clvix/Accouni Clan Title Siaic Ellcal Vear

Current ModlOed

Rudgef

Increased (Decreased)
Amount

Revised Modified

Budget

102-500731 ' ContrKiJ.for Pios'am Semcea 2021 SO.OO S9.I38.00 S9.n8.00

Subtoini SO.OO S9.838.00 S9.S28.00

Crafton Couoly Senior Cllkcni Council, Inc. (X'crMlorV 177075)

Clttl/AecovAl Clan Tille Siile Eiieal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Revised Modified

Budget

103-500231 Coniricu Tot Prosrant Sen tcej 2021 SO.OO S2.545.00 $2,545.00

Sublolal SO.OO $3,545.00 n.545.00

Ijikci Rccion Pnrlncnthip for Public llenlih (Vendor# I0SO3S)

Cl*»/Acrounl Clan Tille Siair Fbeal Vear

Current Modified

Budgci

Increased (Decreased)

Amount

Ro'isfd Modified

Budget

102-500731 Coniractj for Vrosnm Scnicca 2021 SO.OO $3,998.00 53.098.00

Subtotal SO.OO Sl.998.00 S3.998.00

iMonnlnacWC'olUboniifc(Ven<)or* >S930J)

Cbss/Aecount Cb.n Title Slate Fiscal Vear

Current Modirird

Budget

Increa.ced (Decreaied)

Amount

Kevbrd Modifted

Budget

102-500731 Contracts foi Program Services 2021 SO.OO $3,998.00 S3.998.00

Subtotal SO.OO S3.998.00 $3,998.00

Tri CouniyCowwgnliy Action IVotfani. Inf. (Vender< 177195)'

Class/Arcouni Conlraels for Program Svu State Fiscal Vear

Current Modified

Dudgei

Incrca.scd (Dcerrascd)

Amount

Kcvisrd Modified

Budget

102-500731 Conirocis fot Prograht Services 2021 SO.OO SI.OSS.OO SI.083.00

Subioiul 50.00 SI.088.00 SI.088.00

Toi»IH92S SO.OQ! P6.JT4,00| S3fi;)74.00

Sumffl*r>' by V«iMJor by Yrir(OrriONA I-SERVICES SEPARiVTE)

Community Ac'len frofrtm >klkn»ft-iMcfflitnf>> Counitg, Ittc. {Vcadof «I7720J)

Slate Fiscal Vear

Current Modified

Budget

Increased (Decreased)

Amount

Kcvbcd Modiftcd

Budgcl

2021 5327,615,82 $5,332.00 5333.937.83

2022 $327,615,82 SO.OO S327.6I5.83

Sublolal $655,231.64 S5.322.00 $660,553.64

Slate Fiscal Vear

Current Modified

Rudgei

Increased (Decreased)

Amount .

Hevbed Modified

Dudgei

2031 $220,377,72 S3.869.00 S224.246.72

2032 5220.377,72 50,00 S220.J77.73

Subtotal $440,755,44 S3.I69.00 5444.624.44
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ROCKI.VCHAM • B»hiyl«f»Hlti»ih Dcvflopment S«r>1<fa of SinfTord County. Iix. Q'fndof

Slilr Fbca) Vcir

Current Modified

Budgel
IncreaKd (Onrcaird)

Amount

Kcvbcd Modiricd

.Budctl

2021 S543.42).08 $10,646.00 ii^4.i79.0S

2032 Si4).923.(M SO.OO S54J.933.0S

1 Subloial 11.037.966.16 Sl0.fr46.00 SI.098.S13.16

Stale FlKal Vcir

Current Modified

OudKrt

Increased (Occrcased|
Amount

Kevbed Modified

Budjtci

2021 $410,813.62 SI3.06t.00 $423,830.62

2022 $410,812.62 SO.OO $4l0.8i:.62

Sobloul $421,635.24 $13,068.00 $834,693.24

Siitr K'ijcil Year

. Current Modifieil

Oud|(i

(ncrcased (Decreased)
Amount

KcWsed Modifietl
Budnei

2021 $322,872,79 S3J8S.OO $326,257.79

2022 5322.872.79 \  SO.OO $332,872.79

Subioiil S64J.743.58 S3.3IS.00 $649,130.58

State rLicil Vcar

Carreni .Modlfird

Budtel

Increased (Decreased)

Amount

KcvUrd Modified

Oud|et

2021 $439,824.97 S5.3I8.00 $445,142.97

2022 $439,824.97 SO.OO $439,824.97

Subtotal S879.649.94 SSJIS.OO $884,967.94

Monadnock CollatMraiWc (Vendor H l59dOJ)

Stale Fl.«eat Vcsr

Current Modified

Uudset

IrKreajed (l)ecrcB.ted)

Amount

Hevbed Modified

Budftei

2021 $567,983.21 S5.318.00 S573JOI.2I

2022 S567.983.2I SO.OO $567,983.21

Subtotal $1,135,966.42 $5,318.00 $1,141^84.42

Tri County Communliy Afilon Prognm. Inc. {Vendor» 177195)

Slate Kbtal Year

Current ModifinJ

Rudgei

Increased (Decreased)

Amount

KevbedModifled

Budget

2021 SI 88.186.80 $1,448.00 SI89.634.80

2022 $188,116.80 SO.OO Sl8S.l86.tO

SoblAlal $376,373.60 S 1.448.00 S377.82l.60

State Hseal Year

Current Modified

' Bod(ei

Increased (Decreased)

Amnnnl

Ho'bed Modified

■  Bud(tei

2021 ' S2$.000.00 SO.OO $25,000.00

2022 ' S25.000.C0 SO.OO S2S.OOO.OG

Subtotal 550.000.00 S0.00 SSO.000.00

Current Modified Inereascd (Decreased) Kevbrd ModiBed

Slate Kisral Year Bud('ei Amount Budfel

3021 $175,170.00 SO.OO JI75.I70.00

3022 $175,170.00 SO.OO SI 75,170.00

/ Subtotal $350,340.00 SO.OO S350.340.00

CrandTolitSFY2l 2021 S3.J2I.777.0I $48,374.00 SJ.270.t5l.0l

CrandTotalSKY}] . 2022 $3,221,777.01 SO.OO $3.221.777.01

Total Contract 56.443,5S4.02 S48J74.00 S6.49i.92a.02

ACCOU^TI^•G UNIT SU.M.MAWV

~0!U93::4MilOIO.»56SIHi>LTM.'ANnSOi:iALSEHVia:S. UKPT.Oh'HhlALTKANDTMIMANSVS.

MIIS: KLnr.RI.VANU ADUhTSy.WVICHS.CKANTST0(.0CAlX5F.ftVlCKl.1NK
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O'si'Acenuni CituTiile Sine FIkiI Vcir

Currcni .Modified

Budget

Incmscd (Deercwed)

Amount

Revbcd .Modified

8ud|ei
102-500734 Coniract) for Proiiofl) Serv iccJ 2021 52.452.788,01 SI 2.000.00 S2.464.788.0I

545-500387 1A K Conirwu 2021 SI50.SIO.00 SO.OO SI 50.819.00

570-500028 2021 S-tl8.000.00 SO.OO S4I8.000.00
102-500734. CoAiractj fof Prot;rBnt Services 2022 S2.452.7R8.0I SO.OO S2.453.788.0I

545.500387 1AR Coniracis 2022 SI50.SI0.00 SO.OO SI50.8I9.00

570-500028 Funily CticcitTr 2022 5418.000.00 SO.OO S4I8.000.00

Subtoitl $4,043,214.02 SI2.000.0Q S4.055.2U.02

05.>5-i»-«IOIO-J3l7IIF>M.TH AND SOCUL SERVICES. OEPT OF IICALTM AND HUMAN SV'S. IIIIS: ELDERLV AND ADULT
CLOCRO' AND ADULT SERVICES. CR.ANTS TO LOCALS. AO.MIN ON AOINC SVCS GRANT-

(>0O% Fcdcnl Fun«)j • SlIIF Trtlnrr • J Sourca)

Oiss/Aecounl Class Tllle Sine FUeil Vear

C urr enI-iMod 1 (led

Budftei
Increased (Ucereascd)

AmounI

KevLed MeOined

Rad|cci
102-500731 ' Coniraeit foi (Vosrnm Sen-ices 3021 '525.000.00 SO.OO 525.000.00
102-500731 Cooiracis for HroKnni Services 2022 S25.000.00 SO.OO 525.000.00

Subioiil 550.000.00 SO.OO 550.000.00

OS.>5-*Ma:0IO4920 HEALTH and SOCUL SERVICES, nrnr OF HEALTH AND UU.NIANSVS. nilS: ELDERLV AND ADULT

ELDERLV AND ADULT SERVICES. iMONEV rOLI.OWS THE PERSON
(.V)% F«l<ril Funds. 50% General FuoOj)

Class/Aeeminl CiiMTiiir Suie Fi.tctI Vcir

Currcni Modified

Rudnci

increased (Ocereased)
Amouni

RevLsed Modified

Budtei

102-500731 Coniracis for IVoKroni Sen-ices 2021 S87.58S.0C SO.OO S87.5S5.00
102-50073! Cooiracts for Peosrnm Scn-iees 2022 SO.OC SO.OO SO.OO

SubiortI S87.585.OC SO.OO S87.585.00

05-9S-4I-4I2010.2IW IHLM.TM AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMANSVS. IIHS: ELDERLV AND ADULT

ELDERLV AND ADULT SF.RVlCF^

(50V. Federal Fund*. 50% General Fondi)

C'laiyAeeouni Class 11ile Slate Fiscal \'ear

Currcni Modified

Rudpei
Intmsed (Decreased)

Amouni

Revbed Modinrd

nud](ci
102-500731 Coniroci} for Picjirant Services 2021 S87.585.00 SO.OO S87.585.00
I02-50073( Cotiiracis for IVoiirani Sen-ices 2022 SI75.I70.00 SO.OO SI75.170.00

SublOlil S20:.735.00 SO.OO S262.755.00

05-95^4».J8l01(WI?2S HULTH AND SOCIAL SERVICES. DKfT OF HFlALTH aND HUMAN 5V5. IIIIS: ELDERLV AND ADULT.

ELDERLV AND ADULT SERVICES. GRANTS TO i.OCALS..MEDICAlD SERVICES GRANTS.
(100% FederalFundi.SlHPAdmlnl

Current Modified increased (Decreased) Revised Modified
' Clats/Aecouni CbuTlile Stale Fisctl Vear Buditci Amount lludsel
102-500731 Contracts for Pioc'om Sen-ices 2021 SO.OO $36,374.00 $36,374.00
102-500731 Coniracis for Ftojirem Scn-ices 2022 SO.OO SO.OO -50.00

Subloiil SO.OO $36,374.00 S36.374.00

Grand To(al$FV2l 2021 SJ.221,777.01 S48J74.00 SJ.170.I.4I.OI

Cnnd Toial$FV22 2022 SJJ2l.7)?.Ol SO.OO S3.7JL'"7.0l
/  Total CoBiraci S4.-U3.SS4.02 S48J74.00 -S6.49l.938.02
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF LONG TERM SUPPORTS AND SERVICES

165 PLCASAfaSTRCet, CONCORD. NH 03301
603-37I.9634 r-906-8S2-334$ E.t<. 9034

rax:663'22I Sl66 TOO Accni: l tOO<?35-2964'
wtviv.dhhi.nb.fov

April 30. 2020 ■

His Excalle'ncy. Governor ChrislopherT. Sununu
end (he-Honorable Council . . .

fetate House
Concord. New Hampshire 03301

REQUESTEO ACTION

Authorize the Department of Health end Human Sen/ices, Division of Long Term Supports
and Services, to'award contracts.with the vendors listed below in .an amount not to exceed
S6.443.S&4.02 to provide Aging and Disability Resource Center ServiceLink Services in ten (10)
geographic areas of the stale to improve access to information on the full range of long-term
services and sup^rts. with the option to renew for up to' two (2) additional years, effective July 1.
2020 or .upon.Gbvernor end Council approval, whichever is later, through June 30.-2022. 56.67%

Vendor Name
Vendor.

Code
Area Served-

Contract

Amount

Behavlora) Health

and'Developrnental
Services of sirefford
County, inc.. d/b/a

Community Partners.

177278 Rocktngham and StraWord County

$J',878,961.60

Community Action '
Program Brelkriap-

Merrlmack Counties,

.Inc.

177203 Merrlmack County' •

S655,231.M

Easter Seals New

Hampshire. Inc.
17-7204

Hillsborough County excluding
Antrim, Benninglon. FrahceSlown.'
GreenHetd, Greenville,' Hancock,

.Mason; Now Ipswi.ch. Peterborough.
Sharori. Temple, and WInds'pr of

Hillsborough County S821.62S.24

• Graflon County
•. Senior Citizens

Council. Inc.
*

177675

Grafton County )

$645,745.58

partTOrehip-foT

Public Health
165635

Belknapand Carroll. County
5879,649.94
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Monadnock - ■

CoUaborative

159303

Cheshire County, Sullivan County,
and Antrim. Bennington.

Francflstown. Greenfield, Greenville,
Hancock. Mason. New Ipswich.

Peterborough. Sharon, Temple, and
Windsor of Hillsbofough County

51,185,966.42

Tri-Courily
Community Action

Program
177195

Coos County

5376,373.60

Total:
56,443,554.02

Funds are available in Ihe following accourils for- Stale Fiscal Year 2021, and are
anticipated to be available in Stele Fiscal Year 2022. upon the availability and continued
appropriation of funds In the future operatinQ budgel. wilh the aulhonly to adjust budget line Items
within the price Itmilalion and encumbrances between stale fiscal years through the Budget Office,
if needed and justified. ,

See Attached Fiscal Dotatls

EXPLANATION

The purpose of this request Is 1o provide ServiceLInk Aging and Disability Resource
Center services. Stele Health Insurance Assistance Program Trainer services, end Medicaid
Eligibility Coordinator services statewide.

The Bureau of Efdarly and Adult Services (BEASj.pfoyidef^e variety of social and long-
term supports to adults age 60 end older end to adults" between the ages of 18 and 60 who have
a chronic illness or d'lsabiiity. Social end long-lerm services and supports can bo, accessed
through the ServiceLInk Resource Cenler and New Hampshire Department of Health and Human
Services (DHHS) District Offices. Services and supports are intended to assisj people to live as
Independently as possible in safety and wilh dignliy.

.ServiceLInk Resource Centers are a slalo\vide n^bvorkof communiiy-based resources for
older individuals and adults living with disabilities and their families. The Seryicel^lnk Resource
Centers are available to anyone sWio needs assistance, guidance, help finding services, or*
support to live Independently. ServiceLlnk panners will promote the Independence and well-being
of the people they serve at locally based offices and many satellites thi'oughoul New Hampshire
from July 1.2020 lo.June 30, 2022.

The vendors will provide access to long-term services and supports, which are home and
community-based services provided, to individuals to support Iheir level of independence In the
home and community. Such services include outreach and educations services, information end
referrals trensllion supporT services, specialized care transition counselif)9. long term supports
end services, family ceregiver support services and State Health Insurance Prograrn Assistance.

The Department will monitor conlracled services using the following performance
measures.^ to 100% of Individuals who meet the standard for required follow-up.

•  Provide screening to 100% of individuals under the No Wrong Door protoss.
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Hte Excellency. Govemof Chrielopher T. Sununu
and the Honorable Council

Page 3 of 3

•  Provide Family Caregivef Support respite services to 100% of individuals who ere

•  Ensure that 100% of staff is certified In OpUons Counseling training within one (1)
year of hire.

•  Ensure staff scores a minimum of W% .on Person Centered Counseilng Trainlng.
•  Ensure staff ask and record a 'yes' or "no* answer, for loo* of individuals contacting

• ServlceUhk in response to the following question- "Have you or a family member
servioed in the military?'

The Departmoni selected the oontreclorB ihroogh a competitive bid process using a
Request for Applicotions (RFA) that was posted on the Department's swbslto from 2/26/2020
through 4/3/2020. The Department recelv^ 15 responses thai were reviewed and scored by a
team of qualified indivlduels. The Scoring Sheet Is attached.

■  As referenced in Exhibit A. Revision to Star^dard Contract Provisions of the attached
contracts the parties have the opUon to extend the agreements for up to two (2) additional years,
contingerit upon saUstaclory delivery of services, available funding, egreemeni of the partlas, and
Goverr>or end Council approval.

Should the Governor and Council not authorize tWs roquest the Department may not be
able to comply with RSA 151-E:5. which mandates the establishment of a system of community
based information and referral'services for elderly and chronically III adults. In addition, there may
be en Increase In hospital and nursing home admissions as individuals may not have access to
Information on community based oplions and ways to access these.options.- Lack of access to
community-based options for the most vulneraWo populations may cause an increase in Medicatd
expenditures.

Area served: Statewide

Source of Funds: 56.67% Federal Funds CFDA #93.667 FAIN2001NHSOSR. CFDA
#93 048 FAIN90MP0176-03-01. CFDA #93,052 FAIN2001NHOAFC-02, CFDA# 93.77
MEDICAID CFOA#93.324FAIN90SA0003-02.03: CFDA#93.048 FA1N90MP0176-03-01. CFDA
#93.071 FAIN2OO1NHMISH.O0. CFDA #93.791. FAIN 1LICMS300148-01-10. and 43.33%
General Funds.

In the event that the Federal Funds become no longer available, addiliorwl General Funds
will not be requested to support this program,

Respectfully submitted.

R
Ann H. Landry
Associate Commissioner

Tht Dtporimtn^ o!HtoUh oiirf Human Struxtft'M\u\w it fo/oio eommuHiiUJ and fomiVm
jn praaiditM opparHoiMti (or citfieut (o htehS oud wdrptuduitt.
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CUst/Ameal

pnooTiT
)}0-}009}l

IOJ.J007X

uywitt-

HNAMCUL DCTAlt ArrACIIMCNTSIIKCT
sn'ii-ii

O5.5MMII0JMS6S HEALTH ANDSOCULSr.RVlCtS.pr.fTOCnr^LTII AND IIU.MANSVS.
illlS: CLOERIA'AND ADULTSCKVlfCS.CrU.NTS TO LOCALS. SEHVIpltLIXK

•  Caamuabr Aniw. lac. jVf^ar f 11»6|t
TerrmfdTOtTmMO)

DtnTiiU
Coavacu faf Prftpitii Sff>Scc»

I £ R Cenincu

rtniily 'V ,
CqntiBcu for PteitHH Scprtco

IA R Cenutcu

Ktmily CuttW'

ScauTl)CilY<ar

7021

20»l_
1537
7022

20J2"

2022

SvblMal

BuOttI
S0.00

SC.OO

14.00

14,00

1553

Ai»*«ni

S21T.9W.fr4

~S14.000.06
.1232.9)0.64
tlUll.ll

Si4.000.00

iTiiurs

Kri>r4

t217.910.fr4

Tl4.000.00
S237.«)0.fr4

lll.6ll.lt

S14.000.00

STRATFORD-0«>i»>*4r6l

aiii/Arcauni

102-1007)4

141100)^7
170-100921

■ 02-100714

1411001S7

170-100929

Clan Till*

CgaraOl fo« Preyaw S<mcti
IR R Coencu

Cowftcu tot 5*Aico

IR K Ceniracu

Family Catnl«*'

ll»ah» R DtrtlaaRxei S<a1w« »1 Sinflord Cwm '. 1177279)
C lMnajKl<Ot«mMd)

Siaic FIkiI >'cir

2021

1527

W2|
2022

2022

2022

Swblaial

urnrti Madiritti

Oiw>d<'
10.00

10.00

■i5!55
10.00
10.00
10.00

Amtgai

Sf»7J67.9}

127.000.00
1U2.)«7.9J

SI 1.009.79
127.000.00

1«40.71}.44

KnVtfr Modinrfr
Bodin

Slt7J<7.91
111.009.79
S27.OCO.00

"iTiT53T9)
Sll.009.79
S27.000.00

S440.71J.44

Cbn7A<c«ual
I02-1007)4
141-1001I7

102-100714
141-100117
170-100929

aricklNCIUM ■ Ochi^lanl lloliK & t)f>tlapmtai flf Stnffa^ Couaiv. Int. {V'caOa/ 9177279
Cvrftni ModifKd

QiiiTlik
ComtKU fw Ptegvn KTvleo

I R RCcnuwu

Coetfim fw hcyam Scn-iert
I ft R CwKO

KawllyCatttl^Tt

SiairVUral V«»f
2021
2021
2021
2022

2022
2022

frabiaial

UiU|c(
SO.OO
SO.OO
SO.OO

SAW
lOW

AnieuAi

1410.119,71
116.191.1)
147^000.00

141.000.00
11.097.944.17

Ke«-lit4 Modircd
Badgfi.

1410.1)9.71
t24.)91.)l
S47.600.00

l4iO.S19.7J
•I24.)9l.)l

.  147000.00
11.017.966.17

- Ei

C1att/Accauai.
102-100714
141-10O1I7
>70-)0092»
102-100714
141)00197
i76-i6o6ii

ClauTjllf
eoairacu fw Pi agt am 1« fvi« t

IR R CoAtnru
Family Ca>r|i^T<

Co«MF»ci> fy SeM«i
I ti K Conuwi

Fiaiily Ca^im'

ntf5f»UN<w llia<pib^^jg*^_£V«n4arj^7^204)

SiaK Fiscal Vcar
1521
2021-

2021
2022

2022

10:2
"Subilhir

At ModinfO
llw<l|t>

10.00

10.00
Tooo

10.00

lAcrtAicd (OacraaKtl)
Atnouni

1140.199.SS
Sl6.2ll.CM
114.000.00

"1140.)99.>I

St2l.fr2l.24

l<oit(4 .NladlFMd
Durttet

1J«<).)99.SI
Tl4;2l).04
114.000.00

$140A99.3S

1121.6)1.24

Crafiow Coaft'y Scnla^ Cliht«vi CcuikU. Inc. {1V»49c ■ 17767.4)
C Ittf

Oasi/Afcauni
I02-100714
Ml-lOOll?

170-1009299
102-100714.
341-100)17
770-100929

ClmTItU
CoBU^i* toe Piogfam San-lcw

I R H CencmU

KtffiiT Cwilttt -
CwtlfKU for Ptotcw Scnxat

IRK CoBiiacii
Family Catft"

Smt Fijtal T'eaf
2021

2021

20? I
2022

2022
2022

Sufrtaial

umal Madinrd
HvOiri

5555
Tooo
TSiW

uw
loioc
T5o5

cuicd (Dttrtairdj
Aatauni

1264,726.97
117.641.12
140.100.60

1344.726,97
liTOTfi
140.100.00

"wnni

Hci-'urd Madlfittl
Hudiai

$264,726.97
5l7.fr41.t2
140.100.00

$264,726.67
ll7.fr4S.t2
140.100.00

Sfr41.14S.lt

Pite t ol 1
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O*u/AcC0uBl OtuTIlk Sitit Fik*I V(»r

Cwrrcm MedlOrd

' Buditl

IncrttKd (OrcrtMid)

AttMial

KoiMd .SMincC

BudttI

in.S00734 Conntu Tor kres/tn Scrtvti 2031 W.OO S337.I07.04 5337.107.04

S4S-S00)t7 1 it ft Cootncu 30}l M.OO 5H.7I7.9J 521.717.92

ST0.S0092I Funiljr Cireci^Ti 2021 io.6o 511.000.00

I03S00734 Conncu fei Prefrva ScoScu 2022 U.OO • 53J7.t01.O4 5337.107.04

S4J-SOO}|7 ,i & R Couraci* 2022 >0.00 i2l.7l7.93 521.717.9)

>70-500921 Fanvty Cucfivct 2022 SC.OO SSl.COO.OO 511.000.00

Sabisijl SO.OO 5579.649.94 5t79.649.94

Motidwli I59>0J)

Cbu/Acc9t>al ClauTillr SmtFaol Vnr

■  Cvrtnl M««linc4

Bud(ti

Infrtaird {Oc<mMd)

Anie«ni

Hrvli«d Alftdiritd

Ood|«i

i«>.U)dy}4 Cwi'tcu tn Scmcct ■ 2021' iO.M S4M.7]}.li S«6t.7)).ll

>4>.>00)I7 l4tRC«MrWU 2021 SO.OO 521.741.W 521.747.40

570-50092S . Funily'CwttitTt 2021 - . 50.00 567.500.00 567J00.00

102-5007)4 CoAiraeij fw PieerwsSrrricci 2022 50.00 546I.73].!) 5461.7)5.11

54>->002l7 1 ft ft ConlrKU . ;  2022 50.00 531.747.40 521.747.40

>70-500921 Kunily Cwcji'tf 2022 50.00 S67.5O0.0C - 567.500.00

Sabltlal 50.00 51.1)5.966.42 •  51.135.966.4.2

Clau/A<couni . Contneit r»r Protrsm Svu Sine Vi4(*l Vttr

Curre'rii 2> {•dined

Ovd^ci

iBCreijed-lUKratidJ
.Aineiiii-

Hca'licd Mod'Oed

B«dfei'

I02-S00724 CemrKU fo> krepvn 2021 50.00 1150.710.29 5I50.7I0.29

54V5003I7 . IftftCwiwu 2021 5O.0C Si 0.406.51 510.406.51

>70-}009}l Familir >021 . 50.0C 527.000.00 527.000.00

107-500754 Comncu foi krotnvs Strtien 2022 50.0C SI 50.7)0.29 .  5150:7)0.29

542-500)17 1 ft K Conlntu 1022 . 50.0^ 510.406.51 5l0.406.5l

570-50092I Family 2022' 50.0C 527.000.00 527.000.00

SubUiil •  • -so.oc^ 5276.373.60 5376.)7).60

mool $4,Oi)^N.03r S4.04UI4.C3l

0!U9MM1)OIO-33I} IILALTK AiNO SOClAL'S£t(VliC'^S. DKCr OF IIKAIJfl ANU >IU«\1ANSVS. I.IIIS: KLDCkLV AND ADUi.T
.  KLDCRI.V AND ADUJ.rSekVICKS. CUA.VTSTO I.OCAI^ Ab.MIN ON ACINC SVCSCKANT-

...:_.<lOOy<.r»d(«')Fundi-SIIIFTriintr..,)S*iir<e») .

Cli}i/Ace«uni OiiiTIHt 'Stale F7>e«l Ve»r

Current MedinrtI

Oudiei

InrreMed (Dremsed)

Amovnl

Ko-ierd Moelincd

Budiei

102-5007)1 Cemneu toi Pie)rwn Stnieei 2021 50.00 525.000.00 522.000.00

102-5007)1 CoMncu for Crotrem 5er^-ien. 2072 $0.00 525,000.00 5)2.000.00

SublWal SO.OC 550.000.00 520.000.00

T»i*t3)IT S0.00i S50.000.00l S50.000.0<^

Fjieleis
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HEALTH ANDSOCULSCKVICtiDEnr OF HEALTH A.ND »IUMANS\'S. lillS: KLOtKLV AND AHULT
ELOERLV AND ADULT SEKVICCS. MONKV FOLLO^STHE FERSON

(100% F«4er«) Kwndi)

Cbii/A<r*«iii OiuTlilt ■ Saiit FtMil Vt*r .

CarrcalMedirwO

Bwdtci

liKfnM^ (Dr<roir4)

AMual

Rrrb<d M»4in(0

Btdftl

I0).$007)l CoAiracu fw Piopin Sen^o 2021 io.oc SS7311.00 SI2JI1.O0

101-300711 2022 W.OC so.oa SO.OC

SubMlll so.oo' SI73li.(K St7Jll.OO

Tfiilim FO.Col ■ siT.styoor

OS>9jU4i.4UOI<LII44.IICALTll AND SOCIAL SERVICES. Otn'OF HF..^LTH AND MU>MAN SVS. tlllS: ELOERLV AND ADULT
r.lJJERLV ,\N0 ADULT SKHX'ICKS.

<«'A Fu»il>. W. C«»<r«l

Cbo/A(touBi . OiiiTHk. Sitir F1k*I I'n*

Cvrreai NMifltd

Oadtrt

IncruMO IfVcrrtscd)

ARWttni

KMk4 Ma4iric4

O'udiel

I02-S0071I CoNrwu (or Precnn Services • X2i SO.OO 5I2JIS.O0

10I-3007JI . Centncii fei hecrvn Servka' 2022 SO.OO Sl71.l2aOO SI7).l7b.OO
SabHt*! SO.OO S2S2.7SS.00 S2i2>SS.OO

T«UUIE4 SO-OOl nO.73>.00) S)<>.7.V3.001

Suminio' ̂  VmdM by Vcir (OPTIONAL SERVICES SF.PaILaTEj

Soir FUr«1 Vrir

Cwrtni Madifled

Swtsti

iKftuc^ (Uerrcurd)

- 'AmevM

Ue^-linl.Alad>IW4

Oadtci

"  • .. 2021 SO.OO S127.6I).I2 S)27.6I}.I2

2022 SO.OO S117.dlS.t2 ■S1)7.6IS.I2

5«bi0i*l SO.OO S6S}.2)I.64 S4)1.21I.M

SUK Fu(«) Vrir
CurrxrM McdlDn]

Dadxcl
laerciKd (Orcrc*>fi)}

AmavBi

HevbeiS Modirttil
Radici

2021 SO.OO $>20,177.71 S220.)77.7>

•  2022 SO.OO $220,177.72 .S220.J77.T2
Sabiwil ■  io.d^ S440.7SS.44 ^40.711.44

. Side rUril Vr»r
Cvrrtnl McdiDrd

DuOtci
iMfOreO (OtrrraMd)

AmOani

Urx-lird-Madifltd

Ouditi

1 2021 SO.OC $541,011.0$ $541,011.0$
2022 i6.o6 i541.b)16s $541,911.0$

SublMil SO.OO SI.0t7.M.I6 SI.0$2.U6.I6

Pj|iSeiS
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St((( flK«l Vfwr

Cwrrcnl ModinH

Hudlti

lncrr»j(4 (Ckcrrtwe)

Am«vai

Mn-linS Modincd

•J0)1 id.o< S4I0.II2.62 S4IO.Ii2.62

lOH to.ocj S4lO.ll2.62 S4l0.tl2.62

SubMul M.OO! SS2I.62S.24 SI2I.62S.24

S(i(« ri>r*l Vcar

Currtni

Bi4|ci

lacruitd (OcrmK^)

A<B«i>ni '

HnHiM *lo4UWtf

Bud|tt

26ii 10.00 .IS.22.I)2.)9 1J72.S72.70

^622 saoo JJI2.I22.»< Sjn.t73.70

SvbiXd S64S.74S.SS S^i.74i.U

.. . . . S(*ir riidl Var ■

C«rr«ni .M«0inr4

Oi/Ofd

iMnaxd

Am*uns •

Htvim) JMirkO

Bud|cl

•2021 • SO.OO S4S9.I24.62 • 14)9.114,97

2022 10.00 S4J9.I24.02 •' S4S9.S24.97

SnbcMil SO.OO St70.649.04 $579,649.04

SiAK Fbnl Vm'

C'errc*! Modiritd iMrtitid (UttmirO)

AnivvDi

He^iwd bl^inn)

Dvdtti

2021 $0.00 .$567.9tJ:2t S$67.9|J.2I

2012 SQ.OO SS67.9IJ.2I SS67.9SJ.2>

Swbltial 10.00 SI.IIS.966.42 St.US,966.42

Siau rOr*l Vctr

Cvrrrni Mw9irit4

Bu6|rt

liitrtitfd (DccmKil)

Amauoi

Kev-litd Sl.odined

Ow6|tl

2011 sA.o6 .  Si U.I 16.10 '  SIII.lt6.IC

2012 . SO.OO SIU.II6.I0 SIII.lt6.tC

\  Subtaut . SO.OO J)76.)7J.60 SJ76.J7J.60

Siiir S'ctr

Cvcni Madirird

Boi]|(l

Incrfiifd (DccmicO)

Amavat

Ko-iicO MaOififO

UBd|(l

• .2011 SO.OO ns.coo.oo S2S.000.OC

2012- SO.OO SIS.OOO.OOI S2S.000.OC

Subi«t*l . SO.OO SSO.OOO.OC

5

§

8

IW>ii>>'lertl llrtlih A Drvrtajvnrni Scn'kci of SmilenI Couniy. Inf. IVtntUr II 7727t> •

Sitit 7'bni V«*f

C'urrrni ModiOtd

Oudfcl

Ifltmird-lUttrcaird)

AmaunI

Ko'UrOfladlfinJ

2011 SO.OO' Si7S.l70.00 $I7S.170.00

2012 SO.OO Si7i.l70.00 • $I7J.|70.00

SublMll •  SO.OO SJSO.)40.0O S)SO.J40.00

Cmnd TaulSrv'll 3071 SO.OO SJ.27t,777.01 SJ.2M.772.0>

Craad TeldSni) 2072 '  10.00 $J.27l.777.0t S3.2ll.777.0l

Totil Caoinici SO.OO S6.44J.5S4.07 ■  SS.44J.5.M.02

Pne'ois



DocuSign Envelope ID: 8476F66F-0C4F-47A5-A967-33A2077E9DA6

ACCOUiNTINC U,vrrSUM.>UKV

0M5-<l-<8IO>e'W65 Hf-ALTIIANOSOCIALSKMVICES. DErX OF IICAUTU AND m"MANS>'S.
IHIS: rxOEKLV and ADULT SKHV|0:S.CKA.vrS TO LOCALS. SERVICKMNIC-

CUfi/AnMni GiuTKIt • Su'c )"Vh»1 Vwr

CuTinl MotlirtCfl

Uudttl

ln(rr«K<l (Drfottd)

Anttuni

. Kcr(j«4 M«<linrO .

6«d|fl

t02.S007M CoAirtcu (v ftotnm Stn'kcS 2021 vo.oo R.4S2.)lt.OI S2.4S2.7II.0I

MS-SOO)!' 1A R Coavwu 2021 to.oo SiM.llO.OO SlM.ll9.O0

S7O.S0WI Kftmlly Ct/«|Aft 2021 MOO Mi 1.000.00 Ml 1.000.00

102-500)S4 Coftrtctt (91 Ptocitm S«rvic*« 50)) M.OO SI.4S:.1tl.0t

MS.SOOSt? 1 A RConimu 20)2 M.CO SIS0.II9.00 SISO.tl9.O0

S70.S0072I Ftmlly Cmi'vYt 2012 M.OO t«u.000.00 Mil.000.00

SlMlKl M.OO M.<M).2I4.02 SS.O^S.l 14.02

O5.?5-4S-lll0lft-3Jl» HEALTH ANDSOCIALSCHVICES. DEKT OF HtALTII AND HUMAN SVS. IIHS: tLOEHLV .\N0 ADULT
.ELOLRLV AND ADULTSEHVlCFj'.CKA.VrS TO LOCaIA. ADMIN ON aCiNCSVCS grant.

(lOO'A FnlrnIFutidi• SKIPTnlncr.)Sowrto)

CluVArf«Dni G*.v«TUIe ' Sikir Swil Vtir

Cwrrckl M»difl<0

OudtCl

livcrtiKi) (LiMmicd)

Amsuni

KrrUttl AlMlifltd

0«Mlgtl

I02-S00TJI- Cotvirwu for ProinrB Srrvxcj 2021 ■ M.CO . ns.ooo.M S 2 S.000.00

102-500721 C«Mrvu for PretnmStn'Wi . M22 M.OO S25.000.00 S25.000.00

Subi«i»l M.OO SM.OOO.OO S50.000.00

05>9MM)]0lO4720IIEALTH AND SOC*AL SERVICES. DtPT OK HEALTH AM) IIUN'IAN SVS. II MS: tl.OKRL>' AND ADULT
Kl.dF.RLV aNO ADULT SERVICES. MONEV FOLLOWS THE PERSON

'(.V)% Ketitril .A4V> CtrKrvl KuniSi)

C»u/Anou*l CbuTlik SuU'Fiifki >'nr

Car'cni MoAintd

PsdsH

iiKrrttcd (Dcfmird)

Amtuni

Hnlird MedifleO

OuJ|ti

I0;-50072l CMtrKti fw Pedi'*"" 2021 • M.OO SS7.SI5.00 •  • JI7.5IS.00

102.500751 Coniraut fw Piognni Scrvicei ■  'ibii M.OO M.OC M.OO

SllbltHll • ." M.OO $17,515.00 II7.S3S.00

OM.MMIIDIMIA^ llEALTHANDSOClALSERVICEf ntrr or HEALTH AND HUMAN .SVS. imS: KLDKHLV ANOAOULT
ELUEMLV AND AOUl.Y SERVICES,

ISO'/. Fnlrnl V'tifiilt, 50V« C^tncrai Kundj)

C'weni Modinrd intrriKi) (DMm.xd) iU>'(i(d 5l*diDnJ

Giu)Arr«vAi CbuTine Smr r>i4>l Vtar Dudctt Aniflgpi . Rtfdtfi

102-500751 Cdftiwu (» Pi»t'Vn Strtkci 7021 M.OO SI7.5I5.00 SS7.SIS.00

102-500751 ConvKu Cm Kivgnm MivSco 2022 M.OO $175,170.00 .  SI7S.170.00

SuMOIll M.OO SI7S.I70.00 SI7S.I70.00

rr>ttdT«i«lSKV2t 2021 SO.OO SJ.)II.777.0l SI.Jil.777.Ol

' CniAdTdulSK)72 505) SD.OC •S5.J2l.777.Ol S5.22l.777.Ol

T*l*i C«nlriri SO.OO $6.445.SM.02 M.445.554.02

PifrSolS^


