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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street ~ Room 100
Concord, New Hampshire 03301
{603) 271-3201 | Office@das.nh.gov

Catherine A. Keane

Deputy Commissioner
Charles M. Arlinghaus

Commissioner Sheri L. Rockburn
Assistant Commissioner

May 3, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
~ Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Sole Source amendment to an
existing contract with Computer Aid, Inc. (VC#166960), Allentown, PA, to increase the price limitation
by $10,000,000.00 from $10,000,000.00 to $20,000,000.00 with no change to the completion date for
Information Technology professional vendor managed services effective upon Governor and Executive
Council approval through September 10, 2025. The original contract (Contract #8003002) was approved
by Governor and Executive Council on January 26, 2022, item #111.

EXPLANATION

As previously stated, the original contract (Contract #8003002) was approved by Governor and
Executive Council on January 26, 2022, item #111.

This request is Sole Source because the requested change to the price limitation is greater than
10% of the original value. Computer Aid, Inc. (CAI) was awarded a contract as a result of request for
proposal (RFP) #071321-CAl. The RFP was executed by Sourcewell. Sourcewell, formerly National
Joint Powers Association, is a cooperative organization that streamlines the procurement process by
developing RFPs for national competitive solicitations and awards contracts that allow government,
education, and nonprofit organizations to participate in.

This requested amendment will allow CAl to continue to provide IT professional vendor managed
services to enable State agencies to procure temporary staff for project based and short-term needs.
Sourcewell 1ssued RFP #071321-CAl on May 25, 2021 with responses due on July 13, 2021. Sourcewell
received 110 compliant responses where CAI received the second highest evaluation score. The
Sourcewell Proposal Commitiee awarded to the top five highest scoring responses. CAIl achieved the
highest score in the pricing section of RFP 071321-CAl by providing the lowest cost proposal, whereas
the highest scoring responses received more points for value added attributes and depth and breadth of
offered equipment, products, and/or services. The State did not utilize the additional equipment and
products available through the awarded contracts and therefore contracted with the lowest cost solution
for the State's requirements.
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The current price limitation of this contract is $10,000,000.00 with a spend to date of
$8,049,439.38. Within the first year of this three-year contract, an estimated 70% - 80% of the funds have
been allocated. Over the next few years, it is believed that additional projects will continue given near-
term American Rescue Plan Act deadlines, an unstable labor market, and the introduction to and ongoing
operational management required of newer security and cloud platform and collaboration tools. The
Department of Administrative Services and the Department of Information Technology have collaborated
to define as many upcoming projects as possible in order to establish this new requested price limitation,

The following projects have been identified:

Planned projects
NHLC — Ongoing projects $435,160.81
DolT — 2.5 Project managers for 2-3 years $1,008,774.00
Multi agency — Center of Excellence (CoE) digital modemization $500,000.00
Multi agency — Digital architecture domain summary $100,000.00
Multi agency — Voice over internet protocol cloud migration $1,000,000.00
DolT ~ Trending of digital asset yields program $100,000.00
Sub Total $3,143,934.81
Average project cost $523,989.14

Contract financials

| Current price limitation $10,000,000.00
Current spend against price limitation $8,049,439.38
Current available funding $1,950,560.62
Current planned projects $3,143,934.81
Estimated overage without this amendment $1,193,374.19

Contract financials for this request

Current price limitation $10,000,000.00
Add current planned projects $3,143,934.81
Add allowance for 12 additional projects $6,287,869.62
Add further allowance of approximately 10% for project overages $568,195.57
New recommended price limitation $20,000,000.00

Based on the foregoing, I am respectfully recommending approval of this Sole Source contract
amendment with Computer Aid, Inc.

Respectfully submitted,

g -

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

April 17, 2023

Charles M. Arlinghaus, Commissioner
Department of Administrative Services

25 Capitol Sireet
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Computer Aid, Inc. (CAI), of
Allentown, PA, 18104, as described below and referenced as DolT No. 2022-082A,

This contract amendment request is due to many factors including but not limited to: a)
agencies using this contracting vehicle to acquire resources during a difficult recruiting
environment, b) to support ARPA funded projects that require immediate utilization and
allocation of resources, c) to accommodate the assignment of skills that are in great market
demand and not easily accessible to meet business needs, d) to support targeted projects
where it is less costly and more effective to use CAI resources rather than the more costly
system integrators and e) in general, agencies have been accelerating the pace of citizen
service improvements and system modernization. CAl resources have played a crucial role
in helping the State to move forward on all of these efforts.

The price limitation will increase by $10,000,000, from $10,000,000 to $20,000,000, and shall
become effective upon Governor and Executive Council approval through September 10, 2025.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.
Sincerely,

Denis Goulet

DG/RA
DolT #2022-082A

“lnnovative Technologies Todoy for New Hampshire's Tomorrow"



FIRST AMENDMENT TO THE CONTRACT
BETWEEN COMPUTER AID, INC.
AND
THE STATE OF NEW HAMPSHIRE, DEPARTMENT OF ADMINISTRATIVE SERVICES,
FOR IT PROFESSIONAL VENDOR MANAGED SERVICES
' CONTRACT # 8003002 :

. This First Amendment (hereinafter referred to as the “Amendment”), dated this __14th day of
April 2023, is by and between the State of New Hampshire, Department of Administrative Services
(hereinafter referred to as “the State”) and Computer Aid, Inc. (CAl) (hereinafter referred to as “the
Contractor”™) for IT Professional Vendor Managed Services.

WHEREAS, pursuant to an agreement effective January 26, 2022 set to expire September 10,
2025 (hereinafter referred to as “the Agreement”), the Contractor agreed to perform certain IT
professional vendor managed services for the State in consideration of payment by the State of certain
sums as specified therein; and

WHEREAS, pursuant to Section 17 of the Agreement, the Agreement may be amended by an
instrument in writing executed by both partics;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in this
Amendment and the underlying Agreement, the parties do mutually agree as follows:

I. Delete 1.8 in its entirety Form Number P-37:
$10,000,000.00

2. Replace 1.8 in its entirety Form Number P-37:
$20,000,000.00

1 All other provisions of the Agreement, approved by the Governor and Executive Council on January
26, 2022, shall remain in full force and effect.
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Coniractor initials: _LAL
Date: _4/14/2023



COMPUTER AID, INC.

By: M Aﬂﬁ%

Linda Leiby

{Print Name)

Title: Director MSP

Date: April 14, 2023

STATE OF NEW HAMPSHIRE
By: Q/Qs— @,\.Q——

Charles M. Arlinghaus
(Print Name)

Title: Commissioner
Department of Administrative Services

Date: % 5—'/ ! ’/ a3
OFFICE OF THE ORNEY GENERAL
n;%x,_ Oﬁ @f ,{Em—
J{H fﬁ ( o
(Print Name) :
Title: “hd%rﬂ%ﬁt %;»w

Date: i (.//9_4/3‘7;

The foregoing contract was approved by the
Governor and Council of New Hampshire on

Signed:

(Print Name)
Title:

Page 2 0of 2

Confractor Initials: _LAL



, State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COMPUTER AID, INC. is
a Pennsylvania Profit Corporation registered to do business in New Hampshire as CAIl on October 11, 1999. I further certify that
all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D: 326330
Certificate Number; 0006206424

IN TESTIMONY WHEREOF,.

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of Aprii A.D. 2023.

David M. Scanlan

Secretary of State
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RESOLUTION

Whereas, it is in the best interests of this corporation to enter into a contract with the State of
New Hampshire — Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
* Computer Aid Inc.’s authorized signatory for the state of New Hampshire — Department
of Administrative Services Bureau of Purchase and Property Amendment 1 of contract
8003002.

CERTIFICATE OF RESOLUTION

I, Thomas A. Salvaggio, Corporate Secretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the corporation, on the 12" day of April 2023, at which meeting a quorum of the
Board was present. )

Executed by me as Corporate Secretary of the corporation on this 12™ day of April 2023.

Thomas A_Salvagaio

Thamas A. Salvaggio (Apr 12, 20230606 EDT)

Thomas A. Salvaggio

CEO/President/Corporate Secretary

CAl Headquarters & wWww.Calio
1390 Ridgeview Drive < inquire@cai.io
Allentown, PA 18104 0 +1({888)824-811
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMDOYYYY)
11/30/2022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S) AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may requlro an endorsement. A statement on
this certificate does not confor rights to the certificate holder in lieu of such endorsement(s).

Computer Aid Inc. (CAl).

PROOUCER geechfeé CarlsgnBInsurance Services Rane. T Judith Boich _
art of Brown rown Inc PHONE b 770-870-3031
{ANC, No):
6 Concourse Parkway Suite 2300 e Tt Boichab i =
Atlanta, GA 30328 | AopREss: udith. Boiché bbrown.com
) INSURER(S] AFFORDING COVERAGE NAIC S

www.bbinsurance.com WSURER A : Federa! Insurance Company 20281
INSURED zws

INSURER B : Continental Casualty Company

1390 Ridgeview Drive INSURER € :
Allentown PA 18104 INSURER D :
INSURERE :
INSURERF :

COVERAGES CERTIFICATE NUMBER: 71492584

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,’
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOVWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

o TYPE OF INSURANCE enlan POLICY NUMBER (ARG | (MR ON YY) LMITS
A | 7 | COMMERCIAL GENERAL LIABILITY 359047482 12172022 | 121/2023 | pacH OCCURRENCE $ 1,000,000
i CLAIMS-MADE 'ZI OCCUR Mﬁ% $1,000,000
| ) MED EXP {Any one person) 310,000
| ] PERSONAL 8 ADV INJURY | 51,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 5 2,000,000
| ¥ | POUCY D & D Loc PRODUCTS - COMPIOP AGG | 32,000,000
QTHER: 3
A | automoBiLE LABILITY 73594134 120172022 [121172023 | GOMBIED SINGLELMIT 1 54 000,000
J | A AUTO BODILY INJURY (Per person} | $
R e || sGueouLED ! BODILY INJURY {Per accidant| §
| HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY v | autos onty  (Per accdent}
H
A / | UMBRELLA UAB /| 0CCur 79857871 12172022 112172023 | cacH OCCURRENCE $ 20,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 520,000,000
DED | | RETENTION $ - p — 3
A |WORKERS COMPENSATION 71739531 121172022 | 12/172023 PER
AND EMPLOYERS' LIABILITY S0 /1 5the | (5
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICERMEMEER EXCLUDED? E NiA N
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE] $ 1 .000.000
I¢ yas, describe under
| DESCRIPTION OF OPERATIONS below E.L. DISEASE . POLICY LIMIT | $1.000.000
B [Professional Liability/ Cyber liab. 652289143 12/1/2022 |12/1/2023 |%$10,000,000
Retro date 7/11/2001 $1,000,000
A [Crime 8261-2628 12172022 | 12172023 |$5,000.000
$150.000 retention

Evidence of Insurance

DESCRIPTION OF QPERATIONS f LOCATIONS | VEHICLES {ACORD 101, Additional Remarks $chedule, may ba attached if mors space is required}

CERTIFICATE HOLDER

CANCELLATION

Department of Administrative Services
Bureau of Purchase; and Prop ertg

State House Annex, Rm 102,25 apital St
Cocord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE -THEREQF, NOTICE WILL BE ODEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATVE . Boechlen Canboon Fusurance Senvices, LLE

Beecﬁer Carlson Insurance Services, LLC

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logeo are registered marks of ACORD

71492564 | 2022 Mascer Certificate | Judith Boich | 11/20/2022 6:1%:2) PH {EST} | Page L of 2
This certificatre cancels and supersedes ALL previously issued cercificaces.




/ 0o
State of New Hampshire [” «

DEPARTMENT OF ADMINISTRATIVE SERVICES
25 Capitol Street - Room 100
Concord, New Ham(npshirc 03301

Office@das.nib.gov
i Joseph B. Bouchard
Charles M. Arlinghaus Assistant Commissioner
Commissioner (603) 271-3204

{603) 2713201
Catherine A. Keane
Peputy Commissioner
(603) 271-2059

December 17, 2021

His Excellency, Governor Christopher 1. Sununu
‘and the Honorable Council

State House

Concord. New Hompshire 03301

Requested Action

Authorize the Depariment of Administrative Services, Bureau of Purchase and
Property, to enter info a contract with Computer Aid. Inc {"CAI") of Allentown, PA, {Vendor
No. 166960) for IT Professional Vendor Managed Services for an amount not 1o exceed
$10.,000.000. This Coniract is the result of a competitive RFP #071321 which was compelitively
bid by Sourcewell. Sourcewell, formerly National Joint Powers Association, is a coopergtive
organization that streomlines the procurement process by developing RFPs for national,

. competifive solicitations and awards confracts thot allow government, educalion, and
nonprofit organizotions to participate in. This Conlract shall be effective upon Governor and
Executive Council approval and extend through September 10, 2025 with ihe,option to
extend for one 1) year,

Funding shall be provided through individual agency expenditures. none of which
shall be permitted unless there are sufficient approprioted funds to cover the expendilure.

Explandation

This contract will continue to provide T Professional Vendor Managed Services to
enable State Agencies to procure temporary staff for project based and short terrn needs.
Sourcewell issued RFP 071321 on May 25, 2021 wilh responses due on July 13, 2021 . Sourcewell
received 110 compliant responses where CAl received the 2nd highes! evalugtion score ond
the Sourcewell Proposal Commitiee awarded to the lop five highest scoring responses. CAl
achieved ihe highest score in the pricing seclion of RFP 071321-CAl by providing the lowest
cost proposal, whereas the highest scoring responses received more paints for Value Added
Attributes and Depth and Breadth of Offered Equipment, Products, or Services. The State will
nol ulilize the additional equipment and products availabie ihrough the awarded coniracls
and therefore would like to contract with the lowest cost sclution for the Stafe's requirements.
Additionally, the Stale presently holds @ contract with highest overall scoring vendor for
Hardware and Software procurement. )



His Excellency. Governor Christopher T. Sununu
ond the Honoroble Councit
December 17, 2021

Poge 2 of 2
CAl CDOW-G

Conformance to RFP Requirements 45 41
Pricing ' 33l 329
Financlal Viabllity and Markeiplace Success 67 66
Ability to Sell and Deliver Services 87 90
Marketing Plan 45 44
Value Added Altributes 64 &7
Warranty 43 43
Depth and Breadth of Oftered Equipment,

Products, or Services 171 176
Total Polnts ' 853 858

This contract will aliow agencies o procure IT professionals, on o port fime basis, with
lechnical skills nol available through State stoff due to timefworkload constraints and/or
available technical skills. The State currenlly has one (1} confract with Compuler Aid, Inc
(CAl} for Professional Vendor Manaoged Services which expires March 31, 2022. CAl has
worked with the State to develop ond maintain the processes and tools that are utilized by
agencies when seeking IT Professional Vendor Managed Services. Additionally, CAl is @
proven vendor that hos successfully provided slaffing assistance on projects that have
helped support COVID efforts ond other high priority efforts across multiple agencies 1o
promote the use of enterprise platforms and solutipns. CAl resources are cumrenily allocated
across multiple critical State projects that would result in @ significant impact if services were
fo cease. -

The contract with Computer Aid, Inc. includes thorough detail on pricing for specific
technical roles. of which there are 137. The wide range of roles will allow Agencies to property
draft scopes for project based needs which will require State Chief Informaolion OHicer
approval prior lorelease 1o Contractor,

Based on the foregoing, | am respecifully recommehding approval of the confroct
amendment with Computer Aid, InC of Allentown, i_’A. ;

Respectiully submitied.

() 0t

Charles M. Adinghaus
Commissioner

TN ACCESS: RELLAY NH 1-800-735-2964
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen De., Concord, iNFI 03301
Fox: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

Deceember 21, 2021

Charles M. Arlinghaus, Commissioncr
Department of Administrative Services
25 Capitol Strect

Concord, NH 03301

Dear Conunissioner Arlinghaus:

This letier represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request 1o enter into a contract with Computer Aid, Inc. (CALl), of Allentown,
PA, 18104, as described below and referenced as DolT No. 2022-082.

This contract will provide IT Professional Vendor Managed Services allowing agencies
across the State to more casily and accurately solicit temporary staff for project based and
short term 1T related needs. This Contract is the result of competitive bid #071321 which
was exccuted by Sourcewell. Sourcewell is a cooperative organization that streamlines the
procurement process by developing RFPs for national, competitive solicitations and award
contracts that allow government, education, and nonprofit organizations to participate in.
Computer Aid, Inc, (CAl) has worked with the State to develop and maintain the processes
and tools that.are utilized by agencies when sceking [T Professional Vendor Managed
Services. Additionally, CAl is a proven vendor that has succcssfully provided staffing
assistance on projects that have helped support COVID cefforts and other high priority
efforts across multiple agencies to promote the use of enterprise plaiforms and solutions.
CA) resources are currently allocated across multiple critical State projects that would
result in a significant impact if services were 10 cease,

This is 2 Statewide contract with an amount not to exceed $10,000,000 and shall become
effective upon Governor and Executive Council approval through September 10, 2025.

A copy of this lcuer should accompany your Agency's submission 10 Governor and Executive
Council for approval.
Sincerely,

Denis Goulet
DG/RA

DolT #2022-082
cc: Theresa Pare-Curtis, DofT - IT chd

“lnnovotive Technologies Todoy for New Hompshire's Tomorrow”
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CI10LFORM NUMBER P-37 (version 12/11/201Y)

Notice: This agreement and all of its atachmems shalt become public upon submission W Governor and
Exccutive Council for approval. Any information thal is private, confidential or propriciary must
be clearly identified to the agency and agreed 1o in writing prior to signing Lhe coniract.

AGREEMENT
The State of New Hampshire and the Coniractor heveby mutually agree as follows:

GENERAL. PROVISIONS

1. IDENTIFICATION.

1.1 Staic Agency Name

Department of Administrative Services
Burcau of Purchasc and Propeny

.2 Staic Agency Address

25 Capitol Street, Room 102
Concord, NH 03301

1.3 Contractor Name

Compuiter Aid, Inc. VCH 166960

i.4 Contractor Address

1390 Ridgeview Drive, Allentown, PA 18104

1.5 Contracior Phone 1.6 Account Number

Number

404-.379-289] Various

1.7 Completion Dale 1.8 Price Limitation

September 10, 2025 .$10,000,000.00

1.9 Contracting Officer for State Agency

Jefl Haley

1.10 State Agency Telephone Number

603-271-2201

1.11 Contracior Signature
DocuSignad by:

linda Lu'l'qr

Dnlc_}l2/13/2021

1,12 Name and Title of Contractor Signatory

Linda Leiby W

1.13  Siate Agency Signature 3

Date: ”ql}‘

1.14 Name and Title of State Agency Signatory

i
Charles M: Arlinghaus, Commissioner

1.15 Approval by the N.H, Depanment of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.6 Approval by the Attorngy fic

LY
A

| (Form, Substance and Execution) (if appiicable}

1.}7 Appro

G&C licm number:

e \fl\ l?ﬂ”

1 by the Goverllor and Executive Council (if applicable)

G&C Meeting Date:

o3

Page 'l of 52 (L

Coniractor Initials

DAR/1372021
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2. SERYICES TO BE PERFORMED. The Stale of New
Hampshire, acting through the agency identified in block 1.1
("State™), engages comtracior  identified in block 1.3
{"Contractor’™) 10 peefonn, and the Contractor shall perform, the
work or sale of goods, or both, identificd and morc particularty
described in the attached EXHIBIT B which is incorporaied
hercin by reference ("Services™).

3. EFFECTIVE DATFJCOMPLETION OF SERVICES.

3.1 Newwithsianding any provision of this Agreement to the -

contrary, and subjcct to the approval of the Governor and
Exccutive Council of the Stale of New Hampshire, if applicable,
this Agreement-and all obligations of the parties hereunder, shall
become ceffeclive on the dale the Govemor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agrecment
shall become effective on the date the Agreement is signed by
the Statc Agency as shown in block 1.13 ("Effective Date™).

3.2 If the Contractor commences the Services prior o the
Effcctive Date, all Services performed by the Contractor prior lo
the EiTecuve Date shall be performed at the sole risk of the
Contracior, and in the event that this Agreement does not become
effective, the Staic shall have no liability to the Contractor,
including without ' limitation, any obligation to pay the
Contracior for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Norwithstanding any provision of this Agrecment to the
contrary, afl obligations of the State hereunder, including,
without limitation, the continuance of payments hercunder; are
contingent upon the availability and continued approprlauon of
funds affected by any state or federal legisiative or exccutive
action that reduces, climinates or otherwise modifies the
appropriation or availability of funding for this Agrecment and
the Scope for Services provided in EXHIBIT B, in whole or in

part. In no evenl shall the Statc be liable for any payments

hereunder in ¢xcess of such available approprated funds. In the
cvent of a reduction or termination of appropriated funds, the
Stale shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
1erminate the Services under this Agreement immediately upon

* giving the Contractor notice of such reduclion or lermination.
The State shall pot be required to transfer funds from any other
account or source lo the Account identified in block 1.6 in the
event funds in Lthat Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
arc identificd and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The paymeni by the-Siate of the contract price shall be the
only und the complete reimbursement to the Contracior for all
expenscs, of whalgver nature incurred by the Contractor in the
performance hereol. and shall be the only and the complete

Page 2 of 52

compensation to the Contractor for the Services. The Siate shalt
have no liability 10 the Coniracior other than the coniract price.
5.3 The State reserves the right 10 ofTset from any amounts
otherwise payable 10 the’ Contractor under this Agreement thosc
liquidatcd amounts required or permilted by N.HL RSA 80:7
through RSA 80:7-c or any ather provision of law,

5.4 Notwithstanding any provision in this Agrcement 10 the

- conirary, and notwithsianding uncxpected circumstances, in no

event shall the 1o1al of all payments authorized, or actually made
hereunder, exceed the Price Limitation sct forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. )

6.1 In conncction with the perfermance of the Services, the
Contractor shali comply with all applicable “statutes, laws,
regulations, and orders of federal, suale, county or municipal
authorities which imposc any obligation or duty upon the
Contractor, including, but.not limited 1o, civil rights and equal
employment opportunity laws. In addition, if this Agrecement is -~
funded in 2ny part by monics of the United Siates, the Contracior
shall comply with all federal executive orders, rules, regulations
and staiutes, and with any rules, regulations and guidelincs os the
State or the United States issuc to implement these regulations.
The Contraclor shall also comply with al] applicable inlellcctual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employces or applicants for employment
becausc of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will 1ake affirmative action 1o
prevent such discrimination.

6.3. The Contracior agrees 10 permit the Statc or United States
access to any of the Coniracior’s books, records and accounts for
the purposc of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement,

7. PERSONNEL. )

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services, The Contractor warrants that
all personnel engaged in the Services shall be qualified 1o
perform the Services, and shall be properly licensed and
othcrwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the lerm of
this Agreement, and for a period of six (6) months after The
Completion Date ir block 1.7, the Contractor shall not hire, and
shall nol permit any subconiracior or other person, firm or
corporation with whem it is engaged in a combined cffort to
perform the Serviees to hive, 2any person who is a State employce
or official, who is matcrially involved in the procurcment,
sdministration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specificd in block 1.9, or his or her
successor. shall be the Siale’s representative. In the event of any
dispuie concerming the interpretation of this Agreemnent, the

. Comracting Olficer’s decision shall be final for the Stalc,

Contractor lmnais2
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any nnc or morc of the (ollowing acts or omissions of the
Contracior shall constiluie an cvent of default hereunder (“Event
of Default™):

8.1.) failure 10 performy the Services satisfactorily or on
schedule;

8.1.2 failyre 1o submit any repon required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, lhc State may
take any one, or morc, or s}, of the following aclions:

8.2.1 give the Contractor a writtcn notice specifying the Event of
Default and requiring it 10 be remedicd within, in the absence of
a greater or lesser specification of Lime, thirty (30) days from the
date of the notice; and if the Event of Delault is not timely cured,
rerminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractlor a written notice specifying the Evcnt of
Default and suspending !l payments 10 be made under this
Agreement and ordering that the portion of the contract pricc
which would otherwise aceruc to the Contracior during the
period from the date of such notice until such time as the State
determincs that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a writien notice specifying the Event of
Defoult and set off againsi any other obligations the State may
owe to the Contraclor any damages the Siate suffers by reason of
any Event of Default; and/or

8.2.4 give the Comiractor a writlen notice specifying the Event of
Defauli, treat the Agreement ss breached, terminate the
Agreement and pursuc any ofus remedics at law or in equity, or
both.

8.3. No failure by the State to enforce any pravisions hereof afler
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Defaul, or any subsequent Event of
Default. No express foilure to enforce any Event of Defauli shall
be deemed a waiver of the right of the Siate to enforce each and
all of the provisions hercof upon any further or other Event of
Default on the part of the Contraclor,

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Siate may, at its sole
discretion, terminatce the Agrecment for any reason, in whole or
in part, by thirty (30) days writien notice 10 the Contractor 1hat
the Stale is exercising ils option 1o terminate the Agreement,

9.2 In the evem of an early termination of this Agreement for
any reason oiher than the completion of the Services, the
" Contractor shall, a1 the Staic’s discretion, deliver 0 the
- Contracting Officer, not later than filieen (15) days afier the date
of termination, a report (“Termination Repon™) describing in
dewil all Scrvices performed, and the coniract price camed, 10
and including the date of iermination. The form, subject matier,
conient, and number of copies of 1he Termination Repon shall
be identical to those of any Final Report described in the atached
EXHIBIT B. In addition, at the Staic’s discretion, the Contractor
shall, within 15 days of notice of carly 1crmination, develop and

submit to the Staie a Transition Plan for services under the
Agrcomen,

10. DATA/ACCESS/ICONFIDENTIALITY/
PRESERVATION.

10.1 As uscd in this Agreement, the word “'data™ shatl mean all
information and things developed or obtained during the
performance of, or acquired or devcloped by reason of, this
Agreement, including, but not limited 1o, all studies, repons,
files, formulac, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyscs, graphic
representalions, computer programs, computer printouts, notcs,
leiters, memoranda, papers, and documents, all whether
finished or unfinished. ’

10.2 All dara and any propcny' which has been received from
the State or purchascd with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shai! be returncd to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapier 91-A or other existing law. Disclosure of data requires
prior wrilten 2pproval of the State.

11. CONTRACTOR’S RELATTON TO THE STATE. Inthe
performance of this Agreement the Contractor is in oll respects
an independent contractor, and is ncither an agent nor an
employee of the State, Neilher the Contractor not any of ils
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers® compensation or
other emotuments provided by the State (o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise {ransfer any
interest in this Agreement without the prigr written notice, which
shall be provided 1o Lhe State at 1east fifteen (15) days prior to
the assignment, and a wrilten consent of the State. For purposes
of this paragraph, a Change of Control shall consiitute
assignment.  “"Change of Control™ means (a) merger,
consolidation, or a iransaclion or serics of related transactions in
which a third party, logether with its afTiliates, becomes the
direct or indircct owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Comractor, or (b) the salc of all or subslanlially all
ol the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior writien notice and consent of the State.
The Statc is entitled to copies of 211 subcontracts znd assignment
agreements and shall not be bound by any provisions contained
in a subcontract or 2n assignment agreement to which it is nol 3

party.

i3. INDEMNIFICATION. Unless otherwisc exeimpted by law,
the Contractor shal) indemnify and hold harmless the Stoie, its
officers and cmployees. from and against any and all claims,
liabililics and cos1s for any persenal injury or property damages,
patent or copyright infringement, or other claims assericd against
the Slate, its officers or cmployees, which arise out of (or which

- may be claimed to arisc ow of) the acis or omission of the

Page 3 of 52.
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Contracior, or subcontractars, including but not limiled to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 1. Notwithstanding the forcgoing, nothing heeein
contained shall be deemed 10 constituie a waiver of the sovereign
immunity of the State, which immnity is hercby rescrved 1o the
Siate. This covenamt in paragraph |3 shall survive the
termination of this Agreement.

14, INSURANCE.

14,1 The Coniraclor shall, at its solc cxpensc, obtain and
conlinuously maintain in force, and shall requirc any
subcontractor or assignee lo obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all elaims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurreace and $2,000,000 aggregale
or exccss; and

14.1.2 special cause of loss coverage form covering all propeny
subject o subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14,2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorscments approved for use in the State
of New Hampshirc by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshirc.

14.3 The Contractor shall fumish to thc Contracting Officer
identified in block 1.9, or his or her suceessor, a certificale(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identificd
in block 1.9, or his or her successor, certificate(s) of insurance
for oll renewal(s) of insurance required under this Agreement no
later than ten (10} days prior to the expiration datc of cach
insurance policy. The certificate(s) of insurance and any
rencwals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

I5.1 By signing this agreement, the Conlractor agrees, cerlifies
and warrants that the Contractor is in compliance with or exempt
from, Lhe requirements of N.H. RSA chapter 281-A (" Workers'
Compensation”}.

15.2 To the extent the Conrractor is subject to the requircments
of N.H. RSA chapter 281-A, Contraclor shall maintain, and
require eny subconiractor or assignee to secure 2nd maintain,
paymem of Workers' Compensation in conneclion with
activitics which the person proposes to undertake pursuant 1o this
Agreement. The Contracior shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’

Compensalion in the manner described in N.H. RSA chapler .

281-A and any applicable renewal(s) thereof, which shall be
altached and arc incorporated hercin by reference. The State
shall not be responsible for payment of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subconiracior or employec of Contracior,
which might arisc under applicable State of New Hampshire
Workers” Compensation laws in  conneclion  with  the
performance of (he Services under this Agreement,
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16. NOTICE. Any noticc by a pany hereto Lo the other panty
shall be dcemed 1o have been duly delivered or given at the time
of mailing by centified mail, postage prepaid, in » United Sttes
Post Officc addressed. to the partics at the addresses given in
blocks 1.2 and 1.4, herein,

17. AMENDMENT. This Agrecment may be amended, waived
or discharged only by an instrument in wriling signed by the
partics hereto and only after approval of such amendmen,
waiver or discharge by the Governor and Exccutive Councit of
the State of New Hampshire unlcss no such approval is requircd
under the circumstancces pursuant 1o Siate law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 16 the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties 1o express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maimained in New Hampshire Superior Court which shall have
cxclusive jurisdiction thereol.

19. CONFLICTING TERMS. In the cvem of a conflict
between the terms of this P-37 form (as medified in EXHIBIT
A) and/or attachmeats and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The partics hercto do not intend 10
benefit any third partics and this Agreement shall not be
conslrued Lo confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for refercnce purposcs only, and the words contained thercin
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference. :

23, SEVERABILITY. In the cvent any of the provisions of this
Agreement are held by a count of competent jurisdiction 10 be
conirary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and efTect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterpans, each of which shall be
deemed an original, constituies the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect 10 the subject mauter

hereof.
os
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EXHIBIT A
SPECIAL PROVISIONS

There are no special provisions of this conlract.

[+
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EXHIBIT B
SCOPE OF SERVICES

1. INTRODUCTION

Computer Aid. Inc. (hereinofier refered to as the "Coniraclor”) hereby agrees to provide the Slate
ol New Hampshire {hereinolier referred 10 os the "Slole"), Deportment of Administrative Services.
with IT Professional Vendor Managed Services as described herein,

2. CONTRACT DOCUMENTS

This Contract consists of the follovﬁng documents ("Contract Documents"):

State of New Hampshire Terms and Condilions, General Provisions Form P-37
EXHIBIT A Special Provisions

EXHIBIT 8 Scope of Services

EXHIBIT C Meihod of Payment

EXHIBITD . #071321-CAl

paongo

In the event of any conflicl among the terms or provisions of the documents listed above, the
following order of prionty shall indicole which documents control: (1) EXHIBIT A “Special Provisions."”
{2} Form Number P-37, (3) EXHIBIT B "Scope of Services.” {4) EXHIBIT C "Method of Paymen!.” ond (5]
EXHIBIT D “#071321-CAl"”

3. TERM OF CONTRACT

The term of this Contract sholl commence upon the approval by ihe Governor and Executive
Council and shall lerminate on September 10, 2025.

”

The Conliract may be extended for one (1) additional one-year extension terms thereafter upon the
some terms, conditions and pricing siructure upon the approval of the Govemnor and Executive
Council. '

The maximurmn lerm of the Controct (including oll extensions) cannot exceed four {4) years and six (4)
months,

4. SCOPE OF WORK

Contractor shall perform the overall program monogement and candidate engogemenls of the
Stote’s IT contingent workforce. Conlractor shall include progrom reperting and trocking. ond
condidate evaluation and seleclion. Contraclor will provide supplier management tool(s).
performance oversighl, need analysis and consullalion, as well as help desk support for PeoplFluent,

the VMS, Engagements will vary in length, therefore pricing may be Project based. Time and Malerial
based or houry bosed.

Conlraclor shall provide Sub-Contractors vio o Vendor Monagement System (VMS). Contracior
presenily ulilizes PeopleFluent as their dedicated VMS. Should Conlraclor opt to change their VMS,
Ihe State Chief Informalion Olficer must be nolified ond opprove the new VMS in wriling.

[+11
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I. State of NH Terms and Condilions and Contract Requirements
By submitling o quoiation. the Contractor agrees that Ihe Stale of New Hampshire terms
and conditions. conlained in Form P-37 of the moster Conlract sholl form the basis of ony
Agreemenl resulling from ony SOR. '

. Award Criteria
Award will be made os specified in the SOR by the following processes:
« By the lowest cost qualified solution; or
« By on evoluated scoring criterio based on iechmccl solution and cost. Scornng
criteric will be oullined in the SCOR.

il. Coniroctor Responsibilities -
Coniractor shall nol starl work on any SOR without a propery docurmented approval
letter from the State of New Hompshire's Chief Informotion Officer {CIO). The Controcior
shall be soiely responsible for meeling all requirements and terms and conditions specified
in ihe Moster Contract. SOR, the SOW, and ony resulting Purchase Order, regardless of
whether or not it proposes to use any Subcontractor.

IV. State Contracis
The State of New Hompshire intends to use, wherever possible, exisling statewide Software
ond hardware contracts lo acquire supporting Software ond hordwaore.

V. Contractor Staf
In its SOW, the Contractor and Subcontractor sholl assign and identify Pro;ect Siaff, in
accordance with the requirements and Deliverables of each SOR.

Contractor shall not change key Project staff commitments withoul prior written opproval
of the State. Controctor Project staff shall have comparable or greater skills with regord
lo perlormance of the Project os the staff being reploced. ond be subject to the
provisions of this SOR and any resulting purchase order and/or contract. State approvals
for chonges in the Confractor’s Project staff will not be unreasonably withheld. The State
reserves the right to require immediate removal of the Controctor's Project stafl if found
unocceptable lo the Stale. .

If o sub-contracior curently performing work for the State seporates from ihe
subconiractor or Contractor's employment,-Contractor shall nolify Ihe Slote as soon os il
becomes aware of soid sub-controctor's departure or ten (10} business days’ advance
nolice, whichever is longer. Conlractor shall nofify the Stote Agency in wiiting within
twenty-four {24) hours in the event of an unonlicipoted depaorture of o sub-coniroctor.

Al the discretion of the State, Contractor will replace any sub-controctor. pursuant to this
seclion. wilh on equally or more experenced sub-controctor al no additional‘cost.
Coniractor shall submil lo the Slote, the cost value of the proposed replocement sub-
conlractor and such other information as the State may request tor Review prior to hoving
the sub-contraclor begin to perform. Contractor and subconiraclor shall also orronge for
orderly and timely transier of knowledge related lo the sub-contractor's ossignmenl(s).

03
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Upon receipt of writlen nolice of replocement or removol of the sub-contractor.
Conlroctor shall immediotely re-direct the sub-contractor's dulies relotive to the Stale in
accordance with the requirements of the nolice and. it requested. deliver lo Ihe Slale all
records as may have been occumulaled by the sub-contraclor in performing under this
Conbkroct, whether completed or in progress.

Notwithstanding any other provision of the Contract to the conltrary. the Slote shall have
Ihe option to declare the Project slafifemployee in defoult ond to pursue ils remedies al
law and in equity. if Controctor {ails to assign Project stolf meeting the requirements ond
terrns of the Conitract orif it is dissatisfied with Contracior's replacement sub-contractor

Project stalf.

VI. Work Plan
Controctor and subconiractor shall submit a preliminary work plan for each Statement of
work (SOW} in the VMS. if required by SOR. The work plan shall include, wilhout limitation,
o delailed description of the schedule, tasks, Deliverables, tosk dependencies, and

payment schedule.

The Contractor and subcontractor shall updale the work plan os necessary. but not less
than once every week to occurotely reflect the status of the Projec. Any revisions to the
work plan shall require the pnor written approval of the State.

VH. Chunge Orders

The Slate may make changes or revisions at ony time by written Change Order. Within
three (3) business days of a Coniractor's receipt of a Change Order. the Sub contractor
shall advise the State, in detail, of any impact on cost [e.g.. increase or decreose) the
schedule, or the work plon.

A Contractor may request a change within the scope of the Conlract by written Change
Order, idenlifying any impact on cost, the schedule, or the work plan. The Stale shall
ottempt to respond to o Contractor's requested Change Order within five {5) business
days. The Siate, which includes the requesting State Agency ond the Department of
Information Technology. must opprove all Change Orders in witing. The Stale shall be
deemed to have rejected the Change Order if the parties ore unoble to reoch an
agreement in writing.

All Chcmge Order requests from a Contraclor to the State, and the State's acceptance
or rejeclion of o Contractor's eslimale for o State requested chonge, will be
ocknowledged and responded o in wiiling. If occepled. the Chonge Order(s) sholt be
subject to the purchase order amendment process, os determined by the Siote.

VII. Dispute Resolution

Prior to the filing of any formal proceedings with respect to a dispute [olher than an oction
seeking injunclive. reliel with respeci 1o intelleclual property rights or Conlfidentiai
Information), the party befieving itself aggrieved (the "invoking porty") shall coll for
progressive maonagement involvemenl in the dispute negotiolion by written nolice 1o the
other porty. Such notice shall be without prejudice to the invoking party’s right to any other
remedy permitled under Ihe Coniract.

F DS .
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The parlies shall use reasonable efforts 1o arrange personal meelings ond/or felephone
conferences as needed. at muluolly convenient times ond places. between negotiolors for
the parlies ol the following successive management levels, eoch of which sholl hove o
perod of allotted lime os specilied below in which to atlempl lo resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

i CQMPUTER B STATE OF NEW
- AID, INC. :. HAMPS}jl@E.
g : '-- a7 . 1R, Bl ‘.."' 2
"r'l Amy MacDonold Agency Project 5 Business Days
St. Conlrocl Monager [PM])
mMonager
Scoll Edward Stole Conlracl 10 Business
Service Delivery Monager Days
Manager, )
Contingent WF
Sol
Lindo Leiby VP, DAS Director of 15 Business
Conlingent WF Procurement ond Days
Sol Support Services - 5
Daovid Hunler | 15 Business
Execulive VP DAS Commissioner Days

The allotted time for the first level negotiations shall begin on the date the invoking party’s notice
is received by the other party. Subsequent allotted time is days from the dale that the original
invoking party's notice is received by the other porty

IX. Deliverables .

Contractor shall provide the State with the Deliverobles in accordance with the

requirements, terms,.and conditions of the Conlract. All Deliverables shall fully meet and

perform in accordance with the Specifications of the SOR and resulting purchase order.

Upon its submission of a Deliverable, the Contraclor shall warant that it has performed its

obligations under the Conlroct associaled with the Deliverable. All Deliverables shall be
" subject to the State's Acceptance as sel forthin Testing ond Acceptance and this Section

1X: Deliverables.

Once an individual Deliverable is accepted by the State in wriling, all sums due and
payoble relaling therelo ore non-refundable ond non-cancelable; however,
notwithstanding the foregoing. in the event the Stale rejects a Deliverable, the State shall
have the nghl to pursue all remedies under the Contract, at law ond in equily, including
but not timited to, the right to replacement and re-Implemenlalion cosls.

a. Soliware Deliverables Review
Software Deliveraobles Review is further described in Section: Tesling ond
Acceplonce below.

b. Non-Software Deliverables Review

! os
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Prior to the commencemen! of work on Non-Software Deliverables, the Conlroctor
sholl provide lo the State an ogendo. templale. or drall course curriculum and
handeoul materials {or olher appropnale malenials), lor Review ond prior wrillen

: approval by the Stale. The Slatle will Review and either gpprove the proposed
content for The Non-Software Deliveroble or nol accept it and specify whal the
Stale requires. The linglized aogenda. lemplote, or draft course curiculum (or other
oppropriate materiall, will then be uliized {0 subsequently Review the Deliverable
lo ensure it has mel the Stale's and Conlracior's expectations and con be
accepted or not accepted bosed on previously agreed upon cilena.

After receiving written Cerification from the Contractor that a Non-Software
Deliverable is final, complete, ond ready lor Review, lhe Stote will Review the
Deliverable and the Slate will nolily the Coniractor in writing of its Acceptance or
rejeclion of the Deliverable within ten (10} days; or another mutuglly ogreed up
timeframe delined within the SOR. If the State rejects the Deliverable, the State will
notify the Coniroctor, in detail, of the noture and class of the Deficiency ond the
Confkraclor must comect the Deficiency within five [5) business days. or within the
period identlified in the Work Plon. as opplicable.

Uponreceip! of the comected Deliverable, the State will have five (5) business days
to Review the comrected Deliverable and nolify the Contractor of its Acceptance
or rejection thereol with the option lo extend the Review Period up to five |5)
addilional business doys. If the Conlractor haos failed to comrect the Deficiency
within the allotled period of lime, Ihe Stale may, at its option. continue Reviewing
Ihe Deliverable and require the Contractor to continue until the Deficiencies are
corected.

It the Contracloris unable to remedy the Deliciency during the Cure Period. then
the State may declare the Coniroctor in defaull and immediately pursue its
remedies at low ond in equily, i

c. Written Deliverables Review

Prior to the commencement of work on Written Deliverables. the Contractor shali
provide to the State a Table of Contents, tempilate, draft or somple document for
Review and prior written approval by the State.

The State will Review and either opprove the proposed content for the wrilten
Deliverable or not occept it and specity whot the State requires. The linalized Table .
of Contents, template, or o drofl or somple document, will then be ulilized to
subsequently Review the Deliverable to ensure it hos met the State's expectotions
ond can be accepled or nol accepted bosed on previously agreed upon criteno.

Alter receiving wrillen Cerlificolion from the Controctor that a Written Deliverable
is final, complete, and reody for Review, wilhin ten {10) days. or onother mutuailly
agreed up timeframe defined wilhin the SOR. the Stote wilt Review the Deliverable
and the State will notify the Contracter in writing of its Acceptance or rejection of
the Deliverable. If the Stote rejecls the Deliverable, the Slote will nolily the
Conirgctor, in delail, of the noture ond class of the Deficiency ond the Conlractor

Page 10 of 52 . *
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must comect the deliciency within live (5] business doys. or wilhin Ihe period
identified in the Work Plan, as opplicable.

Uponreceipl of the comrecled Deliverable, the Stale will hove five [5) business days
to Review the comrected Deliverable and nolify the Conlroclor of ils Acceplance
or rejection thereol with the optlion to extend ihe Review period up to five (5)
additional business days. if the Coniroclor hos failed 1o comect the deficiency
wilthin the allotied period of time, the Siate may, ol its oplion, conlinue Reviewing
the Deliverable and require the Contractor to conlinue until the Deficiencies are
correcled.

If the Coniroctor is unable to remedy the deliciency during the Cure Period, then
the Stote moy declare the Contractor in default, pursuant to and immediately
pursue ils remedies at law and in equity.

Waranty

The Contractor shall agree to maintain, repair, and cormrect Deficiencies in the System Soitware,
including bul not limited fo the individual modules or functions, during the Warranty Period ot
no additionol cost lo lhe Stale. in accordance with the Specificotions and terms and
requirements of the Contract. including without limitation, corecting all errors, and defects and
Deliciencies; eliminaling viruses or destructive programming; and replacing incomecl,
defective or deficient Software and documentation.

a. System
The Contractor shall wamant thal the System must operote to conform to the Specifications,

terms, and requirements of the Conlract.

b. Software , .
The Conlractor shall worrant thal the Software is propery funclioning within the system,
compliant with the requirements of the Contrac!, ond will operate in occordance with the
Specilications.

Software shall be archived end or version controlled through the use of Harvest Software
or a Slate gpproved versioning tool. d

¢. Non-Infringement : .
The Coniractor shall warant thot it has good title to, or the right to allow the State 1o use
all Services, equipment, and Softwore provided under this Contract, and that such
Services. equipment, and Software {"maoierial”) do nol violaie or infringe any potent, .
trademork, copyrighl. trade name or other intellectuat property rights or misappropriale o
rade secret of any third party.

d. Viruses; Destruclive Programming.

The Conltroctor shall warrani that the Software will nol conlain any viruses, destruclive
progromming, or mechanisms designed to disrupl the performance of the Softwaore in
accordance wilh the Specificalions. '

[+11
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e. Compalibilily _

The Conlractor shalt warraont-that all system componenls, including ony replacemeni or
upgraded system Soflware componenls provided by lhe Conltroctor to comrect
Deficiencies or as an enhancement, sholl operale with the rest of the system withoul loss
of any lunctionalily. !

f. Professional Services

The Conlractor shall warrant thal all Services provided under the Contract will be provided
in a professionol manner in accordance wilh indusiry stcndords ond thot Serwces will
comply with performonce standaords.

g. Warranty Term
The woranty period will initiclly commence upon ihe State issuance of a Letter of
acceptance for UAT and will continue for ninety {20} days or os otherwise defined within
the separate SOR.

h. Wamranty Services
Warranty Services sholl include, without limitalion, the following:  *

« Repair or replace lhe system Softwore or aony portion thereol so thot the system
operales in occordance wilh the Specifications, terms, and requirements of the
Contract; )

s The Contractor shall have available to the State:

« on-call telephone assistance;

» issue trocking ovailable to the Stale during Normal Business Hours, elght {8)hours per
day and five (5} days o week;

s an email / telephone response within two (2] hours of request;

« assistonce response dependent upon issue severnty;

» Maintain arecord of the activities related to wamanty repair or maintenance activities

performed for the Stote ond provide reports to the State upon request, including:
1) nature of the deficiency:
2) current stolus of the deficiency:
3) action plons, dates; and limes;
4) expected ond aclual completion lime;
5) deficiency resolution information;
4) resolved by (name);
7) identifying number i.e. work order number;
8) issue identified by inome;
« The Contractor must work with the Slate to identify cmd troubleshoot potentially large-
" scate Software failures or Deficiencies by collecling the following information:
1) mean time belween reported Deficiencies with the Software;
2) diognosis of the root couse of the problem: and
3) identilication of repeot calls or repeat Software problems; and

« All Deficiencies found during the worronly period and all Deficiencies found wilh the
worranty releases shall be corrected by the Contractor, no later thon five (3) business
days. unless specifically exiended in writing by the State. ol no odditional cost lo 1he

Slate.
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Xl

ifin ithe evenl ol defaull .the Conlroclor fgils 1o corect the deliciency wilhin the ollotted
period of lime (see above). the Slate sholl have the right, al its oplion: 1} declore the
Conlraclor in detaull, terminale the Controct, in whole or in part, withoul penally or
liobilily lo the Slote; 2) return the Controctor's producl ond receive o refund for all
omounts paid lo the Coniractor within ninely (90) days of nolificalion 1o the Conlraclor
of the Stale's inlenl 1o request a refund: 3] and o pursue all other remedies avoiloble
ol low or in equity. .

Notwithstanding any provision of the Contracl, the Stole’s option to lerminote the
Contracl ond pursue the remedies above will remain in eflecl until salistoclory
compielion of the full warmanty period.

The Vendor shall warrant thot olf services to be provided under the Controct shall be
provided expedienlly ond in o professionol manner in accordance with the
specifications of this entire contract and Ihe statement of request which may include

" additional requirements

This agreeménl is o service agreement, and excep! os expressly provided in this
agreemenl, Coniractor disclaims all other represenlations or wamanties, express or
implied, including. without limitation, any warranties regarding qualily, suitability,
merchaontability, or fitness for a particulor purpose (irespective of any course of dealing.
custom or usage of Irade) of any services or any goods or services provided incidental
_to the services provided under this agreement. '

Travel Expenses

The State will nol be responsible for any travel or out of pocket expenses incurred in
the performance of the Services.

‘The Subcontractor must assume all frove! and.related expenses. All labor rates will be
“Fully Loaded." including, but not limited to: meals, hotel, airffare, car rentals. cor
mileage. and out-of-pocket expenses.

Xll.  Project Workspace and Office Equipment

The requesting Slote Agency shall work with the Contractor to determine the
requirements for providing all necessary workspace and office equipment. Any specilic
requirementls or accommodations must-be included in the Statement of Work ([SOW).

Xll. Work Hours

While on sife at the State. Contractor ond subcontroctor personnel shall work Normal
Business Hours between 8:00 am and 5:00 pm. eight (8} hour days, forty (40} hour weeks,
excluding Slote of New Hompshire holidays. Changes to this schedule may be made
upon wrillen agreement with the State Project Monager. The State requires on unpoid
lunch break of at least thirty [30) minules be taken ofter five (5) conseculive hours of work.
No premium charges will be paid for any ofi-hour work,

XWV. Access/Cooperalion
As opplicable. and regsonably necessary, ond subject to the opplicable Slote and
federal lows and regulolions and restrictions imposed by third parties upon the Stale, the

State will provide Contraclor with access to all program files, librories. personol computer-
DS
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bosed systems. Soltware pockages, network systems, securily sysiems, and hardwaore Qs
required to complele the controcted Services.

The Staote will use reasonable efforts to provide opprovals, aulhorizalions, and decisions
reosonably necessory lo allow the Controcior fo pedorm ils obligotions under the
Conlroct.

XV. state-Owned Documents and Copyright

The Contractor shall provide the State access to all documents, State dota, malerials,
reports, and other work in progress retating to the Contract {"State Owned Documents”).
Upon expiralion or termination of the Contract with the State, Contraclor sholl turn over
all slate-owned documents, Siote data, material, reports, and work in progress relating
to this Coniract to the State at no additional cost to the Stale. Slote-owned documents
must be provided in both printed and electronic formaot.

XVI. Intellectual Property

The Stote shall hold all ownership, litle, and righls to the work producl developed in
conneclion with perdormance of obligotions under the Coniract, or modifications to the
Software, and associoled documentation including ony and all perfformance enhoncing
operational plans and Contraclor special utilities.

The Slate shall have the sole right to produce, publish, or otherwise use such Soltware,
modifications, and documentation developed under the Coniract and lo authorize
cthers 1o do so.

In no event shall Contractor be precluded from developing for itself, or for others,
materiols that are compelilive with, or similar to the work product, modifications
developed in connection with performonce of obligations under the Coniract.” In
addition, Contractor shall be free 1o use its general knowledge, skills, experience, and any
otherideas. concepts, know-how, and techniques thot are acquired orused in Ihe course
of its perdormance under this Contract.

XVIl.- Computer Use :
In consideration for receiving access 1o and use of the computer focilities, network,
kcensed or developed Software, Software maintoained or operated by any of the State
entities, systems. equipment, documentation, information. reports, or dato of any kind
{hereinafter "Information”), Contractor undersionds and agrees lo the following rules:

+ Every authonzed user has the responsibility to assure the protection of
information from unauthorized access, misuse, thell, damage. destruclion..
modification, or disclosure; '

» Every outhorized user must agree to and sign the State's Stolewide Computer:
Use Policy; ’ '

« That information sholl be used solely for conducling ollicial Stale business, ond
oll other use or occess is stictly lorbidden including, bul not imited lo, personal,
ot other private ond non-State use and thot ol no time shall Conlractor access
or altempt lo access any information without having the express authority to

do so.
. (113
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« That al no time sholl Controctor occess or ollempl 1o access any informotion g
in a manner inconsistent with the approved policies, procedures, and /or
agreemenls reloling 1o system entry/access: '

» Thal ali Software licensed, developed. or being evalugled by Ihe Siate connol
be copied. shared. diskibuled. sub-icensed, modified. reverse engineered,
rented, or sold. and that at oll times Contractor must use utmost core lo protect
and keep such Software shictly conlidential in'accordance wilh the license or
any olher agreemenl! execuled by the Stale. Only equipment or Software
owned, licensed, or being evoluated by the Stale, can be used by Conlractor.
Personat Software shall not be insialled on any equipment,

XVIl.  Email Use - .
E-Mail ond olher electronic communication messaging syslems are State of New
Hampshire property and cre 10 be used for business purposes only. Email is defined as
“internal email systems” or "State-funded email systems”, Cantractors understand and
ogree that use of email shalt follow State standard policy {available upon request).

XIX. Internet/Intranet Use

The internet/intranet is to be used for access o and distribution of information in direct
support of the business of the Stote of New Hampshire according to State stondord policy
(availoble upon request}. 3

XX Regulatory/Governmental
Any Contract owarded by the Stole shall be contingent upon Contractor obtaining all
necessary and opplicable regulatory or other governmental approvals.

XX1. Force Majeure

Neither Contractor nor the State shaoll be responsible for delays or failures in performance
resulling from events beyond the control of such party ond withoul foult or negligence of
such porty. Such events shall include, but not be fimited to, acls of God, sirikes, lock outs,
riots. and acls of war, epidemics, acts of government, fire, power failures, nuclear
accidents, earthquakes, and unusually severe wealther,

Except in the event of the foregoing. force majeure events shall not include Contractor's -
inability to hire or provide personnel needed for the Contractor's performonce under the
Contract.

XXl. Validity of Statement of Work
Al SOW's must be valid for one hundred ond eighty 1180) days following the deadline
established in the SOR.

XXlll.  Property of the State
Al material received in response lo the SOR shall become the property of the State and -
will not be returned to the Contracior. Regardless of the Contractor selecled, the State
reserves the nght to use any informalion presented in o SOW.

XXIV.  Public Disclosure
Subject lo appilicable low or regulations, the content of the Conlractor's SOW shall
become public informalion in accordance with RSA 91-A [the "Righi-lo-Know" Law). If

[} ]
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the Coniroclor considers any porlion of a submission conlidential. they shall provide o
separate copy of Ihe full ond complete. documenl, fully redocting those porlions by
blacking them out and sholl note on the opplicoble poge or poges of the document thal
the redocted porlion or portions are “confidentiol.” Use of any oiher lerm or meihod
such as staling Ihat a document or portion thereof is "propnetory" "not for pubhc use”
or "for client's use only", is nol acceplable.

XXV. + Work for Hire
In performing ils obligations under the Conlract, the Stote ond the Conlractor shall ogree
Ihat any work created or prepared by the Contractor personnel within the scope of their
employment, or a work speciolly ordered or commissioned for use 0s 0 contribution to o
colleclive work, shall be considered a work for hire. As such, it shall be considered the
sole property of the $tote.

XXVvl. . Dala Pro\‘echon
Protection of personal privacy and Doto shallbe anintegral porl of the business activilies
of Contractor 1o ensure there is no inoppropriate or unauthorized use of State information
at ony time. To this end, Contracior shall safeguard the confidentiality, integrity ond
availability of State informalion and comply with the following conditions:

e Shall implement and maintoin appropriate . adminislrative, technical ond
orgonizationol securily measures to safeguord against unauthorized access.
disclosure or theft of persona! Data and non-public Doto. Such security measures
sholi be in accordance with recognized industry practice and not less stringent
than the measures Contractor applies o its own personal Dato ond non-public
Data of similar kind. 7

» All Doto obtained by Contractor in the performance of this Coniract shall be
encrypied at rest and in transit with controlled access. Unless otherwise stipulated.

o Unless otherwise stipulated. Conltractor shall encrypt all non- public Data ot rest
ond in transit. The State shall identify Dato it deems as non-public Dota lo
Contractor. The level of protectlion and encryption for all non-pubiic Daota shall be
identified and made a part of this Contract.

« Al no ftime shall any Data or processes — that either belong to of are infended for-
Ihe use of the State or its.officers, agents or employees — be copied, disclosed or
retained by Coniractor or any party related to Contractor for subsequent use in
any transaclion that does not include the Stale.

« Contractor shall not use any information collected in connection with the Service
issued from this Coniract for any purpose olher.than hlfilling the Service.

XXVIl. Data Location
The Contractor shall provide |ts Ser\nces to the State and ils end users solely from Dota
centers in the U.S. storage of Stote Data ot rest shall be located solely in Dola centers in
the U.S. Ihe Conlroctor shall not allow its personnel or Confroclors fo tronsmit, slore Stole
Dala on portable devices, including personal compulers, except for devices that are
used and kept only at its U.S. Dala ceniers. The Contraclor shall permil its personnel ond
Conlroctors o occess Stole Data remotely only as required 1o provide lechnicol support,

XXVIIIL. Incident or Data Breach Notification
The Contractor shall inform the State of ony SeCUnIy Incident or Doto breoch in
accordance with NH RSA Chopler 359-C:20; Nolice of Security Breach. ¥
o 03
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» Incident Response: the Controclor moy need to communicote wilh oulside porlies
regording o security incident, which may include conlacting law enforcement,
fielding media inquiries and seeking external expertise as muluoclly agreed upon,
defined by law or contained in the Coniracl. Discussing securily incidenis with the
State should be hondled on on urgent as-needed basis. os porl of the Contractior
communication and mitigation processes as mulually ogreed upon, delined by -
low or contained in the Contracl,

» Securilyincident reporting requirements: Contraclor shall report o security incident
lo the State identilied contact immediately as defined in the SLA.

« Breach reporling requirements: If the Conlractor has actual knowledge of a
confirmed Data breach thal affects the securily of ony Slate content thot is
subject to applicable Data breach noftificalion low, the Contracior shalt (1)
promptly nolify the oppropriate State identified contacl within 24 hours or sooner,
unless shorter time is required by applicable law. and (2) take commercially
reasoncble measures to address the Data breach in o fimely monner.

XXIX. Breach Responsibilities
This section only applies when a Dala breoch occurs with respec! to personal Dota within
the possession or control of Contractor.

» Contraclor, unless stipulated otherwise. sholl immediately notify the appropriate
State identified contact by telephone in .accordance with the agreed upon
security plan or security procedures if it reasonably believes there has been o
security incident,

« Contractor, unless slipulaled otherwise, shall promplly notify the appropriate State
identified contact within 24 hours or sooner by telephone, unless shorler time is
required by applicable law, if it confirms thot Ihere is, or recsoncbly believes that
there has been a Data breach. the Contractor shall:

o Cooperate with the State as reosonably requesied by the State to
investigate and resolve the Data breach:

o Promptly implement necessary remedial measures. if necessary. and

o Document responsive aclions token reloled o the Data breach, including’
any post-incident Review of events and actlions taken to make changes in
business proctices in providing the Service, if necessory.

« Unless olherwise stipulated, if o Doto breach is o direct result of Contraclor's
breach of its Contract obligation lo encrypt personal Data or otherwise prevent its
release, Contraclor shall bear the costs ossociated with:

o The investigation ond resolulion of the Dola breach;

o Notifications to individuals, regulators or others required by State laow;

o A credit moniloring Sen/_ice required by Slate [or federal) law;

o A website or g toll-free number and call center for affected individuols
required by NH R3A 359-C:20. oll not lo exceed the average per record per
person cost calculated for Dalo Breoches in The United Slates {currently
$148 per record/person) in the most recent “Cost of o Dato Breach Study:
Global Overview" published by the Ponemon Institute at the time of the
Doto Breach: and '

o Complete all correclive octhions as reosonably determined by ithe
Controctor bosed on root couse: all [(a.] through (d.)] subjecl to this
Contract's limitation of liobility.

D3
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XXX. Nolification of Legal Requesls
The Conlractor shall contact the Slote upon receipl of any electronic discovery, liligalion
holds, discovery searches and experl testimonies related to the State's Dala under this
Contract, or which in any woy migh! reasonobly require access to the Data of the Slale.
The Coniraclor sholl not respond to subpoenas. Service of process and ofther legaol
requesls reloled to the State wilthoul first nolifying the State, unless prohlbued by low [rom
providing such noftice.

XXXl. Access to Securilty Logs ond Reports
The Conlraclor shall provide reports to the Stole in a format as agreed to by bolh the
Contractor and the Stote. Reports shollinclude latency statislics, user access. user access
IP address, user access history and securily logs for oll State files retated to this Conlract.

XXXHIl. Contract Audil
The Coniractor shall allow lhe Stole o oudil conformance to the Contract terms. The
State may perform this oudit or Contract with o third porly ot its discretion and ot the
State's expense.

XXXIll. Advance Nofice
The Contraclor shall give advance nolice to the Stote of ony upgrodes {e.g.. major
upgrades. minor upgrades, System chonges} that may impact Service availabilily and
performaonce. A major upgrade is a replacement of hardware, Softwore or firmwore with
o newer or beiler version in order 1o bring the system up to ‘date or fo improve ils
characteristics. I usually includes a new version number.

XXXIv. Stalement of Request
A Slatement of Request [SOR) will be submitied to Ihe Contractor defining the specific
requirements of each individual Agency Project or assignment.

XXXV.. Records Retention and Access Requirements
Conlractor shall ogree to the conditions of all opplicable State and federal lows and'
regulations, which are incorporated herein by this relerence, regording retention and
occess requirements, including without limilation, retention policies consistent with the
Federol Acquisition Regulations {FAR) Subpart 4.7 Vendor Records Retention.

Contractor shall maintain books. records, documents, and other evidence of occounting
procedures ond proctices. which properly and sufficiently reflect all direct and indirect
costs, invoiced in the performonce of their respective obligotions under the Contract.
Contractor shall relain all such records for three {3) yeors following termination of the
Contract, including any extensions. Records relating to any lifigation mohters regarding
lhe Coniract shall be kep! tor one (1) year following the termination of all litigolion,
including Ihe terminolion of olt appeals or the expiration of the appeals period.

Upon prior notice and subject to reasonable lime {rames. all such records shall be subject
1o inspection. examinalion, cudit ond copying by personnel so cuthorized by the Slote
ond federal officiols so outhorized by low, rule, regulalion or Conlract, as applicoble.
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Access o these iterms will be provided within Merimack Couhly ol the Slote of New
Hompshire, unless olherwise agreed by the Slole. Delivery of and access to such records
shall be at no cosl to the Slate during the three (3) yeor period following lermination of
the Coniract and one (1} year term following liligalion reloting o the Conlract. including
all oppeails or the expiration of the appeal period. The Contracior shall include the record
relention and Review requirements of this section in any of its subcontrocts. (

The State ogrees thal books, records, documenls, and olher evidence of accounling
procedures and praclices reloted to the Contractor's cost structure and profit foctors
sholl be excluded Irom the State's Review unless the cosl or any olher Services or
Deliverables provided under the Contract is calculoted or derived from the cost siruciure
or profit factors.

XXXVI.  Minimum Business : : .
Coniractor shall note that there is no minimum amount of business guaranteed in this

Coniract. The Slole shall use Ihis contract as needs develop. This Contract shall be considered
non-exclusive.

XXXV1l. Testing ond Acceptance
Testing requirements are dependent upon the type of Project that is being requesied in the
SOR. The SOR sholl define the requirements for lesting. The use of a Contractor's proprietary
deployment methodology could provide cost and productivity efficiencies that the State may
consider contingent upon the Conlractor meeting the requirements outlined in this SOR. The
Contractor may ploy a major role in the tesling of the Software and the system ond may be
lully responsible for oll aspects of the testing and preporing all documents required for testing
ond tesling coordinalion aclivity. The SOW must provide full detail on the testing methodology
proposed bosed on the requirements of the SOR.

+ Testing may include some or all of the following testing categories occording the needs of
" eoch SOR. Unil Testing . ‘
Application components are tested on an individual basis to verfy thot the' inputs, outpuls,
and processing logic of each applicalion component functions without erors. Unit esting
is performed in either the development environment or a tesling environment.

The gool is 1o find errors in the smollest unit of Software. If successful. subsequent integration
testing should only reveal errors related o the integrotion between application
components. . :

» System Integralion Testing
o Validales the integration between the individual unit application components and
verilies tha! the new system meets defined requirements and supports execution of
inledfaces and business processes. The Systems Integration Test is performed in o test
environmenl.

o Emphosizes end-lo-end business processes. and the flow of informaotion across
opplications It includes all key business processes and interfoces’ being
implemented. confirms Data Ironslers with exlernol parties, and includes the
transmission or printing ol oll elecironic and poper documents.

Ds
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o The State will conduct System Inlegrolion Tesling, ulilizing scripis developed. as
identified in ihe Test Plan, lo validote the funclionolity of the System and its
interfaces. The Slate will also use System Inlegration Tesling o validate
modificalions. fixes and olher System interaclions with Ihe Coniroclor suppled
Software solution. . )

Conversion/Migralion Validotion Testing

The Conversion/Migration Validation Testing should replicote the entire fiow of the
converted Data thréugh the Softwore solution. As the Software solution is interfaced to
legacy or third-party cpplicotions, the testing verfies thal the resulling converled legacy
Data performs comreclly. '

Installation Testing

Application components are installed in 1he system tesl env:ronmenl to test the instollglion
roulines and are refined for the eventual production environment. This aclivity serves as o
dry run of the inslallation steps in preparotion for configuring the produclion system.

User Accepicnce Tesling (UATY

The User Acceptance Test {UAT} is a Verification process performed in a copy of the
production environment. The User Acceptance Test verifies system functionality against
predefined Acceptance criterio that support Ihe successful execution of approved
business processes.

o The Contractor's Project Manager must cerlify in writing, that the Contraclor's own
staff has successfully executed all prerequisite Coniractor testing, clong with
reporling the aclual testing results prior to the start of any tesling executed by Stote
stalf.

o The State will be presented with a State approved Test Plan, test scenarios, test
coses. test scripts, test Data, and expected resulls, as well as written Certificotion of
the Coniractor’s having completed the prerequisite tests, prior to the State stalf
involvement in any testing aclivities.

o UAT will also serve as a performance and stress test of the system. It may cover any
aspect of the new system, including administrative procedures such os backup and
recovery. The resulls of theé UAT provide evidence that the new system meets the
User Acceptonce criteria as defined in the Work Plan,

o Upon successful conclusion of UAT and successful system deployment, the Stale will
issue o letter of UAT Acceplonce ond the respeclive wamranty period shall
commence.

Performance Tuning and Stress Tesling

Contractor shall develop and documenl hordwcre ond Soltware conliguration and tuning
of the Soltware infrastructure as well as ossist and direc) Ihe Stale's systern administralors
ond Dotabase odminisirators in conliguring ond tuning the infrastruciure o support the
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The scope ol performance tesling shall measure the sysiem level melics critical for
the development of the applications infrostructure and operation of Ihe
applicotions in the production environmenl, It will include the measurement of
response rotes of Ihe applicalion for end-user transactions ond resource ulilizolion
{of various servers and nelwork) under various load condilions. These response rates
shall become Ihe basis for changes and relesting until oplimum sysiem
perlormonce is achieved.

The application lransactions shall be identified with specific roles and selected
transactions shall be recorded for the performance measurements. These will be
compored to boselines to determine if object and/or system performonce increases
as chonges are made.

Performance tesling shall consider the full scope of the application infrastructure

. with emphasis on the most heavily used or shored tronsactions. Performance testing
of the opplication will profile the identified user transactions ond assist in the
identifying performonce gaps to improve the most crtical parts of the applications.

Performance tesling ond tuning shall occur in the firo! production environment and
shall use o copy of the fingl production Dctcbose to provide the best resuils.

Confractor must lead this elfort. Responsibilities include identifying appropriale
lunable porameters and their defoult ond recommended setlings. developing
scripts which accurately reflect business toad and coordinating reporting of results.

o TestTypes
Performance tesling shall use two different types of tests 1o determine the stobility of

the application. They are baseline 1ests ond lood tests.

o Baseline Tests

Baseline tests shall collect performance Data ond load analysis by running
scripts where the output is broken down into business transactions or
functions. The testis like a single user executing a defined business

. Iransaction. During baseline testing. each individual script is run to establish o
‘baseline for transaction response time, throughput ond other user-based
metrics. Usually each business transoction is executed mulliple times during o
single lest run to obtain an average for the user-bosed metrics required ftor
Ihe performance testing evaluations. It must be noted thal changes made
to the code afler baseline testing is completed will skew the resuils collected
to date. All effort will be mode to provide a code test base thal is tested in
the environment for problems prior to the establishment of the baseline which
“are used in future tesling ond tuning efforts. Any changes introduced into the
environment alter performonce lesting has starled con compromise the
accuracy of the results ond will force a decision to be made whether
baseline resulls need to be recreated.

o LloodTests
Load testing will delermine it the behovior of a system con be suslained over
o long penod of time while running under expecied condilions. Load lests

bos
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[s]

help to verify Ihe abilily of the applicolion environmeni under different lood
conditions based on work load distribulion. Syslem response lime and
ulilization is measured and recorded.

Tuning

Tuning will occur during both the development of the application and lood
testing. Tuning is the process whereby the application performance is
moximized. This can be the result of making code more eflicient during
development os well s moking tuning pcrometer changes fo the

ervironment,

For infrostructure tuning, parameters will be identified for all componenis prior
to undertaking the lood festing efforts. This should include a list of the
voriobles. Iheir definilions, Ihe defoult seltings. range of occep!able setlings
and the settings os testing begins. This will permit the teom 1o identify the
areas of most potential gain ond o starting point. Tuning is a process which is
repealed until the teom leels thal lhe systems are running ot or necor oplimum
performance.

implementing Performance and Stress Test

performance and siress test tools must be provided by the Conlroctor for this
effort. Consideration must be given to licensing with respect fo continued
use for regression testing. If the Contractor is lamilior with open source low/no
cost 1ools for this purpose those tools should be identified in your response. .

Scheduling Performance and Slress Tesllng
Contractor shall perform Test Planning. The steps for planning mclude

- identification of application functionality as well as whal percentoge of

normal daily use is represented by each function. This information will
become the foundation tor scripting so thot tests closely represent what loads
in production will lock like.

Contractor shall provide definition and expectations from testing. This
definition should include who is in chorge of tesling and coordinaling resulls,
onlicipated run times, logs required for trocking. their locations and which

_ technicion is responsible to track ond provide them following each test to the

team.

Initial 1est runs shall be completed to establish that the tests ond Dato sets
can be run to completion without errors. The ratio of types of ransactions
which makeup the test shall be Reviewed prior to the beginning of lesting
ond then agoin once testing hos begun 1o make sure that lesting accurately
refiects the system performing in production.

initiol tests shall be used o establish o baseline irom which all subsequent
tests will be compared. Tests will be considered for baseline stolus once two
of them have been run within 2% of each other in key ond overall
performance areas. No changes lo the test scripls or Dala sels {with the
exceplion of restores ofler eoch tesl} can be done lo the test environment
once tuning has begun so as 1o nol domaoge the comparison to boseline

resulls. The systems mus! be restarted prior to each test run to assure all
(11
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cache is cleaned oul.” All effort will be made 1o run these lesis o! o time
when system and network infrostruciure ulilizotion doesn’l impoc! Ihe resulls.
Tests will be run in close proxmity 1o our inlrostructure so as to ehm:noie the.
public network from our environmeni.

Posi-les! reporting and result ossessment will be scheduled {ollowing eoch
lest. The teom will compare these results to the baseline and o delerminotion
musl be made to make addilional changes o the parameter being luned or
return to the prior configuralion and select another porameter 1o lune while
keeping in mind that significont changes to ony one parameler may require
the retesting of some others. Carelut work on idenlilying dependencies up
front should minimize this impocl.

If defects are idenlilied in the application during testing they will be
recorded; however, changes to the application code should be avoided if
possible so as not to affect baseline comparisons. if o change fo the
applicalion is required new baselines will be eslablished [ond possibly the
execulion of prior tesls to volidale changes with the new application} belore
tesling can continue. '

When performing capacily lesling agoinst a GUI the focus will be on the
ability of the interface to respond 1o user input.

During stress/load lesling Ihe tester will atlempl to siress or load an aspect of
the system fo the point of failure. The goalis to determine weak points in the
system architecture. The lester will identify peak lood conditions ol which the
program wili fail to handle required processing loads within required time
spans.

During performance teslting the tester will design test case scenarios to
determine if the system meels ihe stalted performance criterio (i.e. A Login
request shall be responded to in | second oriess under a typical daily ioad of
1000 requests per minute.). In both cases the tester will determine the
capocity of the system under o known sef of condilions.

Regression Tesling

As a result, of the user testing activities, problems will be identified that require correction.
The State will notify the Contractor of the nature of the testing failures in writing. The
Conlractor will be required lo perform additional testing aclivilies in response 1o Stote
and/or user problems identified from the lesling results.

Regression testing means selective re-tesling to detect foults infroduced during the
modificotion effor!, both to verily that the modificalions have not caused unintended
adverse effects, and lo verify that the modified and relaled (possibly aifecled) syslem
components still meel Iheir specified requirements.

Q

For each minor failure of an Acceplance tesl, the Acceptance perod sholl be
exiended by comresponding lime defined in the Tes! Plan.

The Conlroctor shall nolity the State no later than five {5) business days from the
Contraclor's receipt of wrillen nolice of the lesl lailure when the Contractor

o3
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expecls lhe correclions lo be compleied and ready for retesling by the State. The
Conlractor will have up lo live {5) business days 1o make comeclions to The problem
unless specifically extended in wriling by the State.

When o progromming change is made in response fo o problem idenlified during
user testing. o regression Test Plan should be developed by the Controclor based on
the understonding of the program and the change being mode to the progrom,
The Test Plon hos two objeclives:

1. Volidate that the change/update has been properly incorporated into 1he
program; and

2. Validate that there has been no unintended chcnge to the olher portions of
the program.

The Coniraclor will be expected to:

1. Create asetl of test conditions, 1esl cases, and test Dola that will validate thal
the chonge has been incorporated corectly;

2. Create o set of tesi conditions, test cases, and test Dala that will validote thot
the unchanged portions of the program sfill operote correctly; and

3. Manage the enlire cyclic process.

The Contractor will be expected to execute the regression test, provide acluol
testing resulls, ond certity its completion in writing to the Stote prior to passing ihe
rmodified Softwore application to the users for relesting.

In designing and conducling such regression testing. the Contractor will be required
lo ossess the risks inherent to the modification being implemented and weigh those
risks agains} the time and effor! required for conducting the regression tests. In other
words, the Contraclor will be expected to design and conduct regression lesls that
will identity any unintended consequences of the modiification while iaking into
account schedule and economic considerations.

In their SOW, Contractors must acknowledge their responsibilifies for regression
testing os described in this section.

Secdrity Review and Tesling

IT security involves all functions pertaining to the securing of State Data and systems

through the creation and delinition of security policies, procedures ang controls covering
such areas as identificalion. outhentication and non-repudiation.

All components of the Soflware shall be Reviewed and lested to ensure they protect the
Stote’s hardware and Software ond its relaled Data assets.
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Component

Identification Supports oblaining informalion about those parlies

ond altempling to log onta a system or application for
Authentication security purposes and the validation of users o
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Access Control

Supports the management of permissions lor logging
onlo a compulier or network

Encryplion Supports the encoding of Data for securily purposes
Intrusion Supporls lhe detection of illegal entrance into a
Deleclion compuler syslem
Verification Supports the confirmalion of authority to enter o
compuler system; applicalion or network

Digital Guorontees the unaltered Slale of c file
Signature
User Supports the administration of compuler, application
Monagement ond network accounts within an orgonization.
Role /Privilege Supports the granting of obililies 1o users or groups of
Management users of o computer, opplication or network

Audit Trail Supports the identification and monitoring of activities
Coplure and within an application or system
Analysis :
Input Ensures the application is protected from bulfer
Validotion overflow, cross-site scripting. SQL injection, and

unouthorized access of files and/or directories on the
server, ' )

In their SOW, the Conlraclors must acknowledge their responsibilities for secunly tesling. Tests
shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality,
integrity and avaitability. Tests sholl. ot a minimum, cover each of the Service components.
Test procedures may include 3rd parly penetrotion tests [pen tesl) or code anolysis and
Review. . ’

Prior to the systermn being moved.into production, the Contractor shall provide results of all
secuiily lesting lo the Department of Information Technology for Review and Acceptance. All
Software ond hardware shall be free of molicious code (molware). '

« Remedies

It the Contractor is not able to make the comections within the time allotied by the
State, or the entire integrated System fails the Acceptance test or if completed tuning
leaves the State with longer than required response times, the Stote may declare the
Conlractorin default and, at ils oplion: 1) terminate the Contract, in whole or in porl,
by providing writlen nolice to the Conlroctor, withoul penally or obligation to the
Stote and deem the Contractor in defoull; 2} relurn the Contractor’s product
provided under the Contract and receive o refund of oll amounts poid: 3) and pursue
its.remedies availoble at law or in equity.

Notwithslanding any provision of the Contract, the State's option 1o lerminale the
Contract ond pursue the remedies above will remain in effect unlil the Conltractor
compleles the Contract 1o the solislaciion of the State.

« Sysiem Acceplance ]
Upon completion of the warronty period. {he State will issue o Letter of final system

Acceplance.
03
Contraclor Initials ! u’
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» Failure of Test: Relesling
For each failure of Acceptance tesls. the Stote will nolily the Contractor. in writing, in
what respects the testing foiled. -

The Conlracior shalt nofify the Slale no loler thon five (5} business days from the
Conlracior's receipt of wrilten nolice of the test foilure, when the Controctor expects
the comections to be completed and ready for retesting by Ihe Stale. The Conlroclor
will have up 1o lifteen {15) business days to maoke correclions o the problem unless
specificolly extended in writing by the Stale. ‘

if o Class A or B deficiency is identified, and the System becomes unusable in whole
or in porl, then the test period for that function or module moy stort over, ot the sole
discretion of the State. if a Deficiency occurs that the Contracior cannol resolve then
ihe State will nolify Ihe Contractor in writing and give the Conlraclor a thirty (30) day
Cure Period as outlined in the warranty section of the SOR 1o remedy the issue lo the
State's satisfaction per the requirementis of the SOR. If he Conlractor is unable 1o
rermedy the deficiency during the Cure Period. then the Slaole may declare the
Controctor in defoult and immediately pursue its remedies ot law and in equity.

XXXVIII Damage
Controctor shall agree to hold the State of NH harmless from ||Obl|lh/ arising out of injuries or
domaoge caused while performing this work unless caused by the gross negligence of the
State of NH. '

_Contrdcior will agree that any domage 1o the building(s). malerials, equipment or other
property during the pedormonce of the Service will be repaired of their expense.

The State shall require corection of detective work or domages to any port of a building or its
oppurienances when caused by the Confractor, equipment or supplies. Contractor shall
reploce in sofisfaclory condition all defeclive work and damaoges rendered thereby or any
other damages incured. Upon failure of Coniraclor fo proceed promplly with the necessary
comeclions, the $tate moy withhold any amount necessary 1o comect cll defective work or
damages from paymenis to the Contractor.

The requesling State Agency may require Contractor to dismiss from the work such employees
as deems incompetent, careless. insubordinate, or olherwise gbjectionable, or whose
conlinued employment on the work is deemed to be contrary to the public interest or
inconsistent with the best interest of security and the State.

XXXIX. Change of Ownership.
In the event that Controctor should change ownership for any reoson whalsoever, the Slote
shali have the option of continuing under the Contract with the Conlractor. its successors or
ossigns for the full remoining Term of the Conlract: continuing under the Confract wnlh the
Coniractor, its successors or ossigns lor such period of time as detemined necessory by the
State: orimmediotely term:nole the Contract without liability to the Conlractor, ils successors

or assigns.
;3
Page 26 of 52 . iU
Conteacior Initials
* Date 1



DocuSign Envelope 10: DBFC0042-3D71-47EB-BFES- 1B556E38E01A

DEFINITIONS '
The following general contracting definilions apply excepl as specificolly noled elsewhere in Ihis
documeni. Addilionol Terms moy be aodded os they apply o individual tosks.

Acceptonce

Nolice from the Slote thol a Deliverable
has salisfied Acceptonce lest or Review,

Acceplance Period

The limefrome during which | the
Acceplance lest is performed.

Acceplance Test_ Plan

The Acceptonce Test Plan provided by
the Controctor and agreed o by the
Siate that describes at a minimum, the
specific Acceplance process, criteria,
and schedule for Deliverables.

Acceptance Test and
Review

Tesls performed to determine thot no
defects exis! in the opplication Softwaore
or the system

Agreement A Contract duly executed ond legally
binding. i
Certification The Contractor's written declaration with

“full supporting and written
documentation  {including  withoul
limitation test results os applicable) that
the Contractor hos  compleled
development of the Deliverable and
certified ils readiness for applicable
Acceptance testing or Review,

Change Order

Formaol documentation ‘prepared for a
proposed change in the Specificalions.

Confidential Information

Information
confidential from unauthorized disclosure
under the Conirac!

required 1o be kept

Coniract

This Agreement between the State of
New Hampshire ond a Conlractor, which
creates binding obligotions for each
parly lo perform as specified in lhe
Contract Documenils.

Contractor

The selected compony oand their sub-
contractors, responsible for performing
the Services of this Conlroct,

Cure Period

The thirly {30} day perod following writlen
notification of a defaull within which a
Contractor must cure the defoult
identified.

Cusiom Code

Code developed by lhe - Coniractor
specifically for Ihis Project for the Stale ol
New Hampshire’
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Custom Software Soitware developed by the Contraclor
specifically lor this Project for the Slote of
.New Hampshire |

Dala Stale's records, files, forms, dala ond
' other documenils or information, in either
electronic or poper form, that will be used
/converted by the Conlraclor during The
Coniract Term

Deficiencies/Defecis A foilure, deficiency or ‘defect in a
' Deliverable resulling in ¢ Deliverable, the
Software. or the system, not conforming
lo its Specificohons.

Class A Deficlency - Software - Critical,
does not dllow system to operate, no
work around, demands immediate -
aclion; Written Documentalion - missing
significant portions of information or
unintelligible to Stote; Non Software -
Services were inodequate ond require re-
performance of the Service.

Class B Deficiency - Software - important,
does not stop operation and/or there is o
work around and user can perform fasks;
Written Documentalion - porions of
information are missing but not enough to
make the document uninlelligible; Non
Soltware - Services were delicient, require
reworking, but do not require re-
perfomrnance of the Service.,

Class C Deficiency - Sofiware - minimal,
cosmelic in noture, minimal- effect on
System, low pnority and/or user con use
- System; Wrilten Documentation - minimal
changes required and of minor editing
nalure; Non Software - Services require
only minor reworking ond do not require
re-performance ol the Service.
Deliverable A Deliverable is any wiitten, Software, or
non-Sofiware Deliverable (lelter, report,
monual, book, other), provided by the
Contractor or subconbractor to the Sicle
ofr under the Terms of o Contract

requirement.
Department of Information The Deportment of Informalion
Technology (Doll) Technology eslablished under RSA 21-R by

F 11
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lhe Legislolure ellective September 35,
2008.
Fully Looded Roles ore inclusive of all ollowable
' expenses. including. but not limited lo: -
meols, hotel/housing, oirfore. cor rentals,
car mileage, and out of pocket expenses
Information Technology (IT) - ' Refers lo the tools ond processes used for
the gothering. storing, manipuloting,
tronsmitling, sharing. and sensing of
information including. but not limited lo,
dato processing, computing, information
syslems. telecommunications, and various
audio ond video lechnologies. d
Non-Software Deliverables Deliverobles  thal . are not  Software
Deliverobles or wriiten Deliverables. e.g..
meetings, help supporl, Services, other
Normal Business Hours Normal Business Hours — 8:00 a.m. to 5:00
p.m. EST, Monday through Friday excluding
Siate of New Hampshire holidays. Stole
holidays are: New Year's Day. Mortin Luther
King Day. President's Doy. Memorial Day, .
July 4» Lobor Day, Veterans Day.
Thonksgiving Doy. lhe day ofter
Thanksgiving Day, and Christmos Day.
Specific dales will be provided
Notice o Proceed (NTP) ' The Slale Conbtract Manager's wrilten
' direclion to the Contractor to begin work
: on the Contract on o given date and time
Order of Precedence The order in which Controct/Documents
conlral in the event of a conlflict or
ambiguity. A Term or condition in a
document controls over a conflicting or
ambiguous Term or condilion in a
document that is lower in the Order of
Precedence
Project The plonned SOR regording the entire
" subject matter of an SOR and Confract
and the octivities of the paorties related

herelo.
Project Staff . State personnel ossigned 1o work with the
. Conlracior on the Project
Review The process ol reviewing Deliverables for
: " Acceplonce
Review Period The period set for review of o Deliverable.

If none is specified then the review period
is five (5] business days.

Schedule The dates described in.the work plan for
deadlines for performonce of Services and
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other Project events and activities under
the Conlract

Services The work or lobor to be performed by the
Controctor on the Project as described in
the Contract,

Software All custom Softwore provided by the

Contractor under the Contract

Software Deliverables

Software and enhancemenis

Specifications

The written Specificalions thal sel forth the
requirements  which include, without
lirnitation. this SOR, the SOW, the Contracl,
any performance standards,

~documentalion, opplicoble Siate and

federal policies, laws and regulations,
Stale technical stondords. subsequent
State-opproved Deliverables, and olher
Specifications and requirements descrbed
in the Conlract documents. The
Specifications are, by this reference, made
a port of the Conkoct as though
completely set forth herein.

State

STATE is defined as:

State of New Hompshire

Dept. of Administrative Service
25 Capital Street

Concord, NH 03301

Reference to the Term "State" shall inc_lude :

applicable agencies

Statement of Request (SOR)

A Request For Quotation issued to
Contractor. This will leod to a SOW.

Statement of Work (SOW)

A Statement of Work cleary defines the
basic requirements and objectives of a
Project. The -Stalement of Work also
defines o high level view of the
architecture, performaonce ond design
requirements, the roles and responsibilities
of the State and the Contractor. The SOW
defines the results thot the Contractor
rarmains responsible and accountable for

-achieving as well as the prce at which this

will be delivered.

State Data Any information contained within Stale
systems in electronic or paper formotl.
Subcontractor A person. portnership, or compaony not in

the employment of, or owned by, the
Conlractor, which is perorming Services
under Ihis Conlract under o separole

bs
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Controct with or on beholf of the
Contraclor

Test Plan

_A plan, infegrated in the Work Plon, 1o

verily the code

{new or chonged] works to (ullill the
requirements of the Project. It moy consist
ol a limeline, a series of tesls and tesl dato,
lest sciipts and reports for the lest results as
well as a trocking mechanism.

" .Term

Period of the Contracl from the elfechve

- date through the lalest end of Conlract,

SOR or purchagse order.

Time and Materials (TAM)

An arangement under which o coniractor
is paid on the basis of (1) actuol cost of
direct iabor, usually specified at specified
ot hourly rotes. (2) actual cost of materials
ond equipment usoge, ond (3) agreed
ypon fixed add-on to cover the
Contractor's overheads and profit.

UAT

User Acceptance Test

Unit Test

Developers crecate their own lest dato ond
tes! scenarios to verify the code they have
created or changed functions properly as
defined.

User Acceplance Testing

Tests done by knowledgeable business

" users who are familior with the scope of the

Project. They creale/develop test coses to
confirm the syslem wos developed

dccording to specific user requirements.

The test coses ond scripts/scenarios should

be mopped fo business requirements

outlined in the wuser requirements

documents.

Verification Supports the confirmation of outhaority to
enter o computer system, application or

: network
Work Hours Controctor personnel sholl work Normal

Business Hours between 8:00 am and 5:00
pm EST, eight (8) hour doys. Monday -
Fridoy, forty {40) hour weeks, excluding
Stole’ of New Hompshire holidays.
Changes to this schedule may be made
upon agreement with the Slate Project
Manager. However, the Slate requires an
unpoid lunch breck of al leas! thirty {30)
minutes be token after five (5] consecutive
‘hours of work.
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Work Plan The overall plon of aclivities for the Project
creoled in occordonce with the Contract,
The plan and delineation ol tasks, octivilies
and evenls o be performed ond
Deliverables to be produced under the
Project. The Work Plan shall include o
detgiled description of the schedule,
tasks/aclivities, Deliverables, cntical
I evenls, tosk dependencies, and the
resources .that would leod and/or
. paricipate on each ask.

Writen Deliverables Non-Software writien Delivergble
documentation (letler, report, manual,
book. other) provided by the Coniraclor
either in paper or etectronic formaol.

Excep! as olherwise provided in this Scope of Services, all services performed under 1his Contract
sholl be performed between the hours of 8:00 A.M. and 4:00 P.M. unless other arangements are
made in odvance with the State; Any deviotion in work hours shall be pre-approved by the
.Confrocting Otficer. The Siate requires ten-doy odvance knowledge of said work schedules to )
provide security and occess to respective work .oreas. No premium charges will be poid for any off-
hour work. .

The Contractor shall not commence work until a conference is held with each State ogenéy
intending to utilize the Contractor's services, of which representalives of the Conlroctor and the
State are present. The conference will be armanged by the State agency. '

The State shaoll require correclion of any defeclive work and the repair of any damages to ony part
of o building or its appurtenances caused by the Contractor or its employees. subcontractors,
equipment or supplies. The Contractor shall correct. repair, or replace all defective work, as needed,
lo complele soid work in satisfactory condition. and domoges so caused in order ta restore the
building and its cppurtenances to their previous condition. Upon [ailure of the Contractor to
proceed promplly wilh the necessary comections or repairs. the State may withhold any amount
necessary to corect all defective work or repair oll domages from payments to the Contractor.

The work stolf shall consist of qualified persons completely fomiliar with the products and equipment
thal they will use. The Conlracling Officer may require the Contractor to dismiss from the work such
employees as the Controcling Olficer deems incompelent. coreless. insubordinale. or otherwise
objectiongble, or whose continued employment on the work is deemed to be conlrary to the public
inlerest or inconsistent with the best interest of security and the Stote.

Neither the Contractor nor its employees or subcontraclors shall represent themselves os employees
or agentls of the Stale.

wWhile on Slale properly the Céntroctor. ils empioryées, and iis sub-conlroctors shall be subjec! to the
authorily and control of the State. but under no circumsiances sholl such persons be deemed to be

employees of the State.
DS
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All personnel shall observe all regulolions or special reslrictions in elfect at ony Stale agency iocation
ol which services are to be provided.

The Coniractor's personnel shall be ollowed only in oreas where services are 1o be provided. The use
of Stale lelephones by the Conlracior, ils employees. or ils sub-conlraclors is prohibiled.

If sub-contractors are lo be ulilized, Contractor shall provide information regarding the proposed sub-
contraclors including the nome of ihe company., their address, conlact person ond lhree relerences
for clients they are currently servicing. Approval by the Slote must be received prior to a sub-
coniraclor starting any work, '

5. TERMINATION

The State of New Hompshire has Ihe right to terminote the contract of any lime by giving the
Coniractor thirty {30) days advance written nolice. -

4. OBLIGATIONS AND UIABIUTY OF THE CONTRA—CTOR ; -

The Coniractor shall provide all services strictly pursuant 1o. and in conformity with, the specificalions
described in Stale #071321-CAl. as described herein, and under the terms of this Conlract.

It is the responsibility of the Contracior to maintain this contract and New Hampshire Vendor
Registration with up o date contact information.

Coniract specific contact information. (Sales contact, Contractor contract manager, etc ) shall be
sent lo the State’s Contracling Office listed in Box 1.9 of Form P-37.

Additionally, all updales i.e., telephone numbers, contact nomes, email oddresses. W9, 1ax
identification numbers are required to be current through a formal electronic submission to the
Bureau of Purchase and Property ol: :
hHps://dos.nh.qov/purchasing/vendorregistrotion/($(a0fzcv55ghaeas4 Sipyadidd)) /welcome.aspx

The Confractor shall ogree to hold the State of NH harmiess from liobility orising oul of injuries or
domage caused while performing this work. The Contractor sholl agree that any domage to
building(s}. materials, equipment or other property during the performance of the service shall be
repaired at its own expense. to the Slole's solisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The-Contraclor cerifies, by signoture of this contract, that neither it nor its principals is presently
debarred, suspended. proposed for debarment, declared ineligible, or voluniarily excluded from
parlicipalion in this transaction by any Federal Department or Agency.

8. INSURANCE

Cerliticate of insurance amounts mus! be mel and maintained throughout the term of the conlraci
ond any exlensions os per the P-37, section 14 ond cannol be cancelled or modified until the Stale
receives g 10 doy prior writlen nofice.
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9. CONFIDENTIALITY & CRIMINAL RECORD

li requesied by the using ogency, Controclor shall be required to sign and submit a Confidential
Nalure of Department Records Form and o Criminal Authorizolion Records Form. These forms shallbe -
submilted to Ihe individuol using agency prior 1o the stort of ony work. _ /

The Conlractor shall conducl criminal bockground checks ond nol utilize ony Sub-Contractor to fulfil
the obligotions of the conlracl who have been convicted ol any crime of dishonesly. including but
nol limited lo criminal froud, or otherwise convicted of any felony or misdemeanor offense for which
incorceralion for up to 1 yeor is an outhorized penalty. '

The Contractor shall complete an employment- Verification background.check on any Sub-
Conftractor prior to submilting them lo th_e_SIote for ony work,

i {11
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1. CONTRACT.PRICE

EXHIBIT C
METHOD OF PAYMENT

The Conlracior hereby agrees lo provide IT Prolessional Vendor Managed Services in complele
compliance with the lerms and condilions specified in Exhibil B for an amount up to and not lo exceed
o price of $10,000,000.00: this tigure shall nol be considered o guaranieed or minimum figure; however
it shall be considered o moximum figure from the eliective date through Ihe expiration date as
indicoted in Form P-37 Block 1.7.

2. PRICING STRUCTURE

Li
s Functional Area Job Title Job Leve) HEUrVRate
Item Not to Exceed
- '- - ho A [- *
U-0001 App. |c§tmn Architecture, pplications Systems ASAY : $79.48
Design and Development Analyst i
Application Architecture, Applications Systems
: 00002 Design and Development Analyst ASAZ o503
U-0003 App‘lication Archit'ecture, Applications Systems AS A3‘ $94.13
Design and Development Analyst
U-0004 App.lication Architecture, Productiop 5-upport pssi $81.18
Design and Development Specialist
Applicati hitect i .
U-0005 pp. ication Architecture, Producnop S.upport psS2 $87.87
- Design and Development Specialist 5 _
Applicati itect P ion 5 r
U-0006 pp.llcatton Architecture, rOdUCtIOI"I 'uppo pss3 $96.09
Design and Development Specialist
Application Architecture, .
U-0007 Design and Development Application Developer AD1 $85.09
Application Architecture, N
- licat | .
U-0008 Oesign and Development Application Developer AD2 $96.99
Application Architecture, . :
2 |
U-0009 Design and Development Application Developer AD3 $107.07
Application Architecture, " )
- |
U-0010 Design and Development Application Developer . AD4 $117.34
T *l " i - - F f,r 3 # = . & 1-: = 4:|
K A J = a - ¥ i e
pplication Architecture, Development Team
U-port Design and Development Lead SISOS
I ..’i._. 5. 4 I-.Il". 0 1: -r = -t-...a-l" = = -y == ".; '-. S 7 -|-t" L__.r
DS
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Design and Development

Infrastructure

Tech Writer

Computer Operator

U-0012 App-licalion Architecture, Applicatior.a T.echnical ATS1 $93.00
] Design and Development Specialist
licati hite lication Technical
U-0013 App' ication Architecture, Applica |or? -ec nica ATS2 i $108.39
Design and Devefopment Specialist el
T
Applicati i Application Technical v
U-0014 pp-ncauon Architecture, PP 'canor? _ec nica ATS3 i $120.14
Design and Development Specialist b
%
. . . A . B ical ) fo
u-0015 | - App_llcatuon Architecture, Dphcaluor] T_echnlca ATSA i $130.11
4 Design and Development Specialist L,
e R AT R T T
1. . t. A N t ) o
U.0016 |  APPlication Architecture. | o ;o tions Architect AA1 o 514132
Design and Development : .
Application Architecture, . . '
U-0017 Design and Development Applications Architect AAZ §156.47
Application Architecture, . .
. I I 3
U-0018 Design and Development Mobite Specialist 5128_ 69
Application Archit : \ . g
U-0019 plication Architecture Mobile Specialist MS2 $143.71
Design and Development )
— ) —_— I = T
1-0020 _Appllscatlon Architecture, QA Tester
Design and Development
Applicati hitect
U-0021 . pp.lncauon Architecture, QA Tester
-Design and Development
Application Architecture,
u-0022 . QA Tester QAT3 . 591.85
Design and Development
lication Afchi _
U-0023 Appvlcahon rchitecture, 0A Manager QAM1 $124.73
Design and Development
U-0024 App'llcauon Architecture, Tech Writer $81.17
- Design and Development . :
— hi ;
U-0025 Application Architecture, ™32 589.64

U-0028

Infrastructure

Infrastructure

Computer Operator

Lead Computer
Operator

u-0029

Infrastructure

Lead Computer
" Operator
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Al

1J-0030 Infrastructure Help Desk Analyst v, $63.02
U 0031 infrastructure Help Desk Analyst :
TR P e U B L RO

Lea elp Desk Analysk

ol RGOS A i A R oL
rt 3
U-0033 Infrastructure Desktop.SU‘ppo $57.03
Specialist
Desktop S t '
u-0034 Infrastructure &s p. U.ppor Dss2 $62.48
Specialist
kt
U-0035 Infrastructure Desktop Support $68.35
. Specialist =i
i T K '{ .,._11' . -_.:_'1- :
U-0036 Infrastructure LAN/WAN Administrator $B6.32
U-0037 Infrastructure LAN/WAN Administrator $95.48
infrastructure Technical )
U-0038 Infrastructure ol $100.93
Specialist
Inf Techni '
U-0039 Infrastructure aftaslnustuge TEchnical 752 $116.22
. Specialist
T ical
U-0040 Infrastructure Infrastructut'e EElinica ITs3 $128.69
. Specialist :
U-0041 Infrastructure ISt ErEE fclinical ITsa $143.71
Specialist
- - ; 3
U-0042 Infrastructure System Administrator SAl $81.02 J
U-0043 Infrastructure System Administrator SA2 $90.36
U-0044 Infrastructure System Administrator SA3 $100.53
U-0045 Infrastructure Network Engineer NE1 $89.46
U-0046 Infrastructure Network Engineer NEZ $89.31
u-0047 Infrastructure Network Engineer $110.32
- . S
U-0048 tnfrastructure Network Architect $110.40
U-0049 Infrastructure Network Architect $118.21
U-0050 infrastructure Telecom Engineer 586.78
U-0051 tnfrastructure Telecom Engineer $95.84
U-0052 Enterprise Enterprise Architect $141.32
U-0053 Enterprise Enlerprlse Archalect $156.86

-t

.-‘ I. ‘.\-‘ : Ll ;-1
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U-0054 | Enterprise ERP Analyst \ EAl $84.69
U-0055 Enterprise " ERP Analyst EA2 $92.79
U-0056 Enterprise ERP Analysl EA3 ' $101.63
L R R e E A T R L S B R AT
: , ERP Database .
u-0057 Enterprise P — EDBA1L $89.63
. ERP Database
U-0058 Enterprise ek, drs i) EDBA?2 $100.07
. ERP Database
U-0059 Enterprise Administiator EDBA3 $110.70
U-0060 Enterprise ERP Developer EED1 $84.69
U-0061 Enterprise ERP Developer EED2 $92.79
U-0062 Enterprise ERP Developer EED3 $101.63
U-0063 "Enterprise ERP Project Manager EP1 $134.27 ;
U-0064 Enterprise ERP Project Manager EP2 $14581 |
U-0065 Enterprise SAP Architect SPAl $113.84
U-0066 Enterprise SAP Architect SPA2 $12509 |
U-0067 Enterprise SAP Analyst SAAL $92.09
U-0068 Enterprise " SAP Analyst SAA2 $101.35
U-0069 Enterprise SAP Developer SAD1 $131.35
U-0070 Enterprise SAP Developer SAD2 $146.31
u-0071 Enterprise SAP Developer SAD3 $163.93
u-0072 Enterprise SAP Project Manager SAPM1 5136.47
u-0073 Enterprise SAP Project Manager SAPM2 $150.53
d Cl | ;

U-0074 | 02t2 Management and Cloud Cloud Developer co1 $92.34

Computing .

t |

uog7s | 02t2 ManagementandCloud | = ) 4 peveloper cD2 $103.76

Computing
u-oo76 | D2t2 Management and Cloud Ctoud Developer D3 $114.75
. Computing

|

y-go7y | D2te Management and Cloud Cloud Developer cDa $125.76

Computing ;
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u-po7g | D212 Moanagementandlloud | o s yministrator " caMml E $85.14
Computing
. . . ‘
u-0079 Dalg Maqagemer?t HndyEIoNY Cloud Administrator CAM2 A $94.89
Computing L
-l : .‘-‘1:“:'
u-gogp | D2t2ManagementandCloud | ¢ 4 pyministrator cam3 M s105.26
Computing vt 3
B e S ot o N il Pl o ﬂ"‘ e AT
e ) | P -.:.1 g
y-ops1 | D22 Management and Cloud Cloud Architect CARL M swiss
Computing ) -
u-o0gy | D2t2 Mandgement and Cloud Cloud Architect CAR2 l s11163
Computmg 1 .
{§-gos3 | B2ralManagementsng Cloud Cloud Architect . CAR3 1216
Computing ‘
u-oogs | Cybefsecuritylnformation | = \p oo s analyst 1SA1 $91.24
Assurance
u-oogs” | Cybersecurity Information IT Security Analyst ISA2 $99.53
Assurance
- f t. 0 "
u-ooge | Cybersecurity Information IT Security Analyst I5A3 s10961
Agsurance
- f . p " |
u-opgy | Cybersecurity Information IT Security Engineer ISE1 $117.58
. Assurance
U-oggg | Cybersecurity Information IT Security Engineer ISE2 $126.96
Assurance
ity Informati -
u-o0gg | Cyversecurity Information IT Security Engineer ISE3 $138.82
Assurance i
T C ity Inf i !
U-ooop | CYPersecurity information IT Security Architect ITSAL $128.10
Assurance
U-0091 Cybersecurity (nformation IT Security Architect $143.54
Assurance ]
- . ram o
Cybersecurity Information ) . .
uU-0092 IT Security Auditor $155.98
0 Assurance
u-0093 Database Management Database Administrator DBA1 $89.63
U-0094 Database Management Database Administrator © DBA2 $100.07
U-0095 Database Management Database Administrator DBA3 $110.70
= I"-:r_.__n.E': 'r."_ P ;'-'..'I.rf. . ks . ol et ; £ " --.q - - ' "
U-0096 Database Management Database Architect DAl . '$112.64
U-0097 Database Management Database Architect DA2 M 12087
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B R L O R e B & e T L R 3 P Jo g 2y B L TR
_ W #
U-0098 Database Managemenl Data ar‘ehlousmg DWS1 ‘\} $108.54
Specialist e
. Data Warehousi
-0099 Database Management SRS IG $119.29
Specialist
W -
U-0100 Database Management pal ar.eh-ousmg
Specialist
RN o N R TR
Prmect/Program :
. | 8
U-0101 Management/Administration Business Analyst $84.93
Project/Program . '
U-0102 Management/Administration Business Analyst BA2 $93.82
Project/Program N
- . Al A !
U-0103 Management/Administration Business Analyst BA3 $103.38
Project/Program .
uU-0104 Management/Administration Project Manager PM1 $114.96
. Project/Program : ’ i
U-0105 Management/Administration Project Manager PM2 J $127.38
' Project/Program ' . . :
-0 . A , PV !
40106 Management/Administration prciect [Mangen . _5139 e
' P.ro'ect/Pro ram Program
u-0107 ) ograr . Manager/Engagement PREM1 $172.96
Management/Administration
Manager
. Program
P 3
U-0108 RiRjEER/RmEAm Manager/Engagement PREM2 $208.72
Management/Administration
_Manager ;
: Project/Program .
- = ] IT St t 151.67
U-0103 Management/Administration JISIRAIEgSS >
Project/Program .
- .. ) ITS .
V-0110 Management/Administration trategist $168.86,
Project/Program Business Subject Matter
d 128.
S0LH Management/Administration Expert - Management Fasiss
Project/Program Business Subject Matter
1 143.71.
08112 Management/Administration Expert - Executive 3 !
" [ T z o : = x H M N ~ T N
Project/P
U-0113 roject/Program IT Trainer 1 $70.60
Management/Administration
(= -}
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Project/Program .
011 T
U014 Management/Administration raIner :
I T R PR O R o S R i T
Web
d Web Devel
[EXOLL0 Design/Development/Maint skpDeveloper
- Web
o Web Devel
UFOIR Desngn]Development/Malnt elhibieuelopes
P vt T T REL TP e et e
Web
_ 7 h. n
u-011a Design/Development/Maint Graphic Designer
Web
v hi .
0TS Design/Development/Maint Graphic Designer
uo120 | -Geographic information GIS Analyst GISAL $169.56
Systems Sy
hi "
yo121 | Geographicinformation GIS Systems Specialist $130.11
Systems _
inf :
o122 | Geographic Information GIS Systems Specialist $134.80
Systems ]
N %
U123 |  Geographic information GIS Technician $93.00
Systems
Geographic Information A §
U-0124 GIS Technician GIST2 $108.39
Systems .
Geographic Information .
U-0125 GIS Technician GIST3 $120.14
Systems
o126 | HedlthcareSystemsand | o o g giness Analyst CBAL $151.50
Support
: 3
.o1g7 | HedlthcareSystemsand | o 5 ciness Analyst CBA2 $172.98
Support
. ealhCaEiSyStEmatand Curam Programmer 513823
Support
ith ]
ubaog |  MeoitheareiSystemsiand Curam Programmer CuP2 $161.04
S_upport
Health
EaRITCTEISYERErmigtanc Curam Architect $182.52
Support
o131 |  Hedltheare Systemsand Curam Architect CAR2 B 5212094
Support o
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= A
A
4,. ARy |_

ihat e .‘ﬁ
av '~"

T 1T AT Gy

T

. ] PRy bl W e T e S B ;" o108 “"’.'K“ 2 "‘*\"""}??'i-::"".}-‘
H | h t d "‘
U-0132 eRlGare 5"5 &ms an HealthCare Programmer HRP1 B $107.07
Support n
%,
Health t o
U-0133 ealthcare Systems and | . lthCare Programmer HRP2 8 511734
Support 5
"5, i A L R B el SRR ¢ R
Health Healthcare T I f
U-0134 ealthcare Systems and ealthcar Fchmca HRTS1 . $120.14
Support Specialist
Ith d Healthcare Technical v
U-0135 Healthcare Systems an ealthc re. lechmca HRTS2 2 $130.11
Support Specialist . 4
H t s .
U-0136 ealthcare Systems and Heatthcar.? Systems HSA1 - $11789
Support Architect
Healthcare Systems and Healthcare Systems
-0137 . 129,
U-013 5 Buppod Aschitect ¢ HSA2 $129.16
U-0138 Administrative Support Administrative Assistant ADMIN1
u-0139 Administrative Support Administrative Assistant ADMIN2
I
U-0140 Administrative Support EEEESIE A.dmlnlstratlve
Assistant
U-0141 Administrative Support | CXeCutive Administrative
Assistant
General Administrative
) - . .66
u-0142 Administrative Support Specialist/Analyst GAS1 $38.6
. : General Administrative
-014 Administrati 44 54
U-0143 dministrative Support specialist/Analyst GAS2 $44.5
Line . Hourly Rate
i I A Job L | .
Item Functional Area Joh Title ob Leve e
licati ; "
U-0001 App. ication Architecture, Applications Systems ASAL $79.48
Design and Development Analyst iy
U-0002 App'l_ication Architecture, Applications Systems ASA2 586.0.‘;
Design and Development Analyst J
U-0003 App.lication Architecture, Applications Systems ASA3 $94.13
Design and Development Analyst )
. . A .. p t. 4 :
U-0004 App.llcatlon rchitecture, roduc 10{1 S.upport PSS1 ; $81.18
Design and Development Specialist =
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icati itect P i t
U-0005 Applllcatuon Architecture, roducuop §uppor PSS $87.87
i Design and Development Specialist :
licati itect P i n £
U-0005 App. ication Architecture, roductuor\ S'uppo pss3 =y $96.09
Design and Development Specnahsl il
A Y b A A R T U DB Y AT S I
Application Archntecture, iy I . [__-.

- | A o ]
J-0007 Design and Development Application Developer D1 & $85.09
Application Architecture, e F

- Appl X
U-0008 Design and Development pplication Developer AD2 | $96.99
Application Architecture, . +
b Applicat .
V-0009 DesianandlDevelopment pplication Developer AD3 $107.07

Application Architecture, _—_—
U-0010 DESlgn and Development Application Developer . AD4 $117.34
Application Architecture, Development Team
-0
L0013 Design and Development Lead DL 513011
Application Architecture, Application Technical
wr00L2 Design and Development Specialist $93.00
o : Abplicati -
U-0013 App.hcatlon Architecture, pp :catnor? T:echnscal ATS2 $108.39
Design and Development Specialist
| Application Archit lication Technical ' -
U-0014 pp. ication Architecture, Applicati i :echmca ATS3 | <12014
Design and Development Specialist ‘. p
- v . - . T - n 1
U-0015 App.lscauon Architecture, Appucauorr Fchmcal ATS4 $130.11
Design and Development Specialist .
Application Architecture, o .
J A
u-0016 Design and Development pplications Architect AAl $141.32
Application Architecture, i . ' -
- A ¢
u-0017 Design and Development pplications Architect AA2 5156'47.
Application Architecture, E -
y-0018 | APplication Architecture Mobile Specialist $128.69
Design and Development :
Application Architecture, . Bpe
U-0019 ppication Architecture Mobile Specialist $143.71
: Design and Development ;
= hi
U-0020 App'lscatnon Architecture, QA Tester
Design and Development
Application Architect .
U-0021 [Jp.|_lcall0n rchitecture, QA Tester
Design and Development
Applicati chi
U-0022 pp'lcanon Arc nectL{rE. QA Tester 1
Design and Development . 1k

7 2]
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YR N A R T W R L TR, SN R R S R
Appllcalmn Architecture,
! M
U 0023 DESign and DeVEIopment
.ﬂa.tvr r\._.. ';-' ‘_%':j{:‘& . S ‘y, ' -‘.‘S"«j" N’"l '{ig‘\ .'i-l," 1‘“"""3"3‘:}’[;’?'!\ "
U-0024 App‘hcatlon Archllecture, Tech Writer
Design and Development
Application Archi)
U-0025 pp. icati renitecture, Tech Writer
Des:gn and Development
R R K s U O e B (Ko
U-0026 tnfrastructure Computer Operator (de)] I 54962
U-0027 Infrastructure ‘ Computer Operator Co2 s $54.11
Pt I TR DR SEEE AT S oRE, R s e o L RN Tty -
L % i N, $A S R I ST T I '
Lead C t -
U-0028 Infrastructure SRR PERIE LCo1 . $80.22
] Operator : :
uU-0029 Infrastructure EeaciEomples : - $97.56
Operator
U-0030 Infrastructure Help Desk Analyst HDA1 $63.02
U 0031 Infrastructure Help Desk Analvst HDA2 $69, 75
U-0032 Lead Help Desk Analyst LHDAl T $90.83
k )
U-0033 Infrastructure Deskiop Suppor D551 $57.03
Specialist
Desktop Support
U-0034 Infrastructure i 0582 $62.48
Specialist
k rt i
U-0035 Infrastructure Deskiop.Syppo DSS3 $68.35
Specialist
U-0036 infrastructure LAN/WAN Administrator LWAl $86.32
U-0037 Infrastructure ' | LAN/WAN Administrator LWA2 $95.48
Infrastruct Techni g
uU-0038 . Infrastructure PESSHIDS "f‘_ Echnlcal 1781 $100.93
_ Specialist : L
Inf Technical
U-0039 Infrastructure o ITs2 $116.22
Specialist %
Infrast Technical L
U-0040 Infrastructure g9s “’"“fe. echnica ITS3 $128.69
Specialist R
Technical i .
U-0041 Infrastructure (RSO HE TEChEs 1TS54 ié $143.71
Specialist
e B b e MRS o ol f ¥ Rl TE et ‘? g?':;-f'_. Tair
U-0042 Infrastructure System Administrator SAl ; j $581.02
hs
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U-0043 Infrastructure Systermn Administrator SA2 550.36
U-0044 Infrastructure _ System Administrator SA3 $100.53
U-0045 Infrastruciure Network Engineer NE1 $89.46
U-0046 Infrastructure Network Engineer MNE2 592.31
U-0047 Infrastructure Network Engineer NE3 $110.32
U-0048 Infrastructure Network Architect NAR1 £110.40
u-0049 infrastructure Network Architect NARZ 511821
- U-0050 Infrastructure Telecom Engineer TEL S86.78
U-0051 Infrastructure Telecom Engineer TE2 595.84
U-0052 Enterprize Enterprise Architect ET1 5141.32
U-0053 Enterprise Enterprise Architect ET2 5156.86
U-0054 Enterprise ERP Analyst EAl %84.69
u-0055 Enterprise ERP Analyst Ea2 592,79
U-0056 Enterprise ERP Analyst EA3 5101.63
ERP Database
4 i
U-0057 Enterprise A itrator EDBAL $89.63
. ERP Database
u-00s8 Enterprise Administrator EDBAZ $100.07
. * ERP Database
U-0059 Enterprise Administrator E_!}BAQ | 5110.70
L-0060 Enterprise ERP Developer EED1 484.69
U-0061 Enterprise ERP Developer EED2 582.79
U-0062 Enterprise ERP Developer 5101.63
U-0063 Enterprise ERP Project Manager 5134.27
U-0064 Enterprise ERP Project Manager 514581
U-0065 Enterprise SAP Architect 511384
U-0066 Enterprise SAP Architect 51325.09
{ U-0067 Enterprise SAP Analyst $92.09
U-0068 Enterprise SAP Analyst 5101.35
uU-0069 Enterprise SAP Developer 5131.35__,
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U-0070 Enterprise | SAP Developer SAD?2 i 514p.31
u-00N Enterprise SAP Developer 5163.93 |
e e RN A T G G 1 00 e R D
u-0072  Enterprise SAP Project Manager ' - $136.47
u-0073 Enterprise SAP Project Manager $150,53
T T T s N R S s R R s S

Data Management and Cloud

U-0074 . Cloud Developer
Computing

u-0075 | 02t Management and Cloud Cloud Developer . coz B 10376
Computing i

| , '

u-0076 | D2ta Managementand Cloud Cloud Developer D3 B s11475

Computing : b
. M loud ' i
u-oo7y | DAteManagementandCloud |\ 4 oo eloper cDa $125.76
. Computing i

u.op7g | D3te ManagementandCloud | o\ 4 0 oiicteator CAMI1 B sssaa
Computing !

u-o079 | D312 ManagementandCloud |\ W0 rator: CAM2 | $94.89
Computing : Y

M ; :
u-00gp | D3t3ManagementandCloud | . 40 e rator CAM3 _ $105.46

Computing

Oata Management and Cloud | 154 architect CARI $10185

U-0081 Computing
= -
u-pogy | DataManagement and Cloud Cloud Architect CAR2 $111.63
Computing L :
u-oog3 | 0312 Managementand Cloud Cloud Architect CAR3 $121.61
- Computing i
I° = - " o ; ng .I —_—
Cybersecurity Information . '
- 4 IT An t 1SA .24
U-008 TR Secun/ty alys SA1 | $91.2
u-opgs | Cybersecurity information IT Security Analyst | ISA2 $99.53
Assurance

u-oogs | CYbersecurity Information AT Security Analyst . I15A3 $109.61
Assurance .

U-0087 Gypersecuitylnloimatign IT Security Engineer ISE1 $117.58
Assurance o

C ity Inf i :

U-0088 ognseeuiRyliniormation IT Security Engineer ISE2 M 12696

Assurance y
; - ,

U-0089 ybenseEDNy Ifermation IT Security Engineer ISE3 I 5138.82 ﬂ]

Assurance
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S P LA T L R R e TR
Ly Inf
u-opgp | CYPersecunty Information IT Secunity Architect
Assurance
o "
U-gogy | Cybersecurity Information IT Security Architect
: Assurance
| f
U-0092 Cybersecunty nformation IT Security Auditor $155.98
. Assurance
vz " 1 LB 1 .'.:-' “ ;"I n" ‘”_-'__, ' 3.-‘ '_"1.? kR =, .
U-0093 Database Management Database Administrator $89.63
U-0094 Database Management Database Administrator $100.07
v-0095 Database Management Database Administrator $110.70
U-0096 Database Management Database An:hlter.t $112.64
U-0097 Database Management Database Architect $120.87
) D Warehousi
U-0098 Database Management ata Warehousing $108.54
Specialist :
ta Warehousi
U-0099 Database Management Data Warehousing DWS2 $119.29
Specialist
Data Warehousi
U-0100 Database Management did ar‘e .ous g $126.79
Specialist
Project/Program _
A .
U-0101 Management/Administration pusinesy fnalyst SBEkas
U-0102 ProjectPeogram Business Analyst BA2 $93.82
Management/Administration : .
U-0103 Prolect/Program Business Analyst BA3 $103.38
Management/Administration Y ;
: Project/Program .
-0l :
LE0L0R Management/Administration Project Manages aNE allAie
Project/Program oy '
L0305 Management/Administration FrQiEEiManagEs e SI7Es
Project/Program 2 '
u-
0106 Management/Admmustranon Pro;ecf l\'flanager pPM3 $139.20
| Project/Program Program |
U-0107 l gram Manager/Engagement PREM1 | 517296
Management/Administration .
Manager ¥
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Project/Program Program
U-0108 i g‘a' ) Manager/Engagement PREM2 $208.72
’ Management/Administration :
Manager
R R S s X
Project/Program .
- |
120203 Management/Administration JelateR])
Project/Program .
U-0110 Management/Administration IiFStateglst
Project/Program Business Subject Matter ' i
oInL Management/Administration Expert - Management SMEMI 2 3128.69
Project/Program Business Subject Matter 'r;',
U-0112 Management/Administration Expert - Executive S:MEEZ 3143570
Project/Program . [
d 70,
U:0113 Management/Administration JTALTE (ST 570.60
Project/Program i .
U 011.4 Management/Administration 3 0 8 ek »578'38
Web
-011 : Web D
U-0116 Design/Development/Maint eb/Develgpes
Web .
7 . |
u-011 Design/Development/Maint WED DEvE|gpen
Web
- i i 72.
U-0118 Design/Development/Maint Graphic Designer §Dl $72.14
Web
o hic Desi s
U-0119 Design/Development/Maint Graphic esngner. $79.32
i e ) ;
u-0120 | Gecgraphic information GIS Analyst $169.56 -
Systems
u-0121 | ©eographic lnformation GIS Systems Specialist $130.11
Systems
u-0122 |  Geographic information GIS Systems Specialist $134.80
Systems ;
) | . ST e 0
, o [
u.o123 |  Geoeraphic nformation GIS Technician GIisT1 B 59300
Systems i,
- e
ic Inf i g i
u-o124 | GeOBraphicinformation GIS Technician GIST2 $108.39
Systems ] i
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U-0125 Geggraphialnformatiog GIS Technician GIST3 i 512014
Systems ; J¥
7 AR A R g R N S S AN S T D
(] i
y-oi26 | HedlthcareSystemsand | o o o usiness Analyst CBAL M sisiso
Support 4
Health t 2 : .
U-0127 ealthcare Systemsand | ¢ o Business Analyst CBA2 | s17298
Support i )
N R N R R S il e e R T
U-0128 pESIUCSTER yAtEmS IR G Curam Programmer Curl . $138.23
Support 4
U-0129 Heg!theaneSystempiand Curam Programmer cupP2 $161.04
Support :
U-0130 iegitRCateISyStemisiand -Curam Architect CAR1 . $182.52
Support
Ith g
U-0131 Healthcare Systems and Curam Architect CAR2 $212.94
Support . B .
Health .
U-0132 ealthearalSystemsiand HealthCare Programmer $107.07
Support
U.or33 | HeslthcareSystemsand | e programmer | - HRP2 $117.34
Suppaort :
Ith Health Technical :
U-0134 Healthcare Systems and ea care. -e c HRTS1 $120.14
Support Specialist ;
' Health Technical
U-0135 ealthcare Systems and Healthcafe. echnica $130.11
Support _ Specialist ;
Healthcare Systems and ) Healthcare Systems 2 .
- H .
U-0136 Support Architect SA1 $117.89
Health :
U-0137 ealthcare Systems and Healthcar? Systems HSA2 $129.16
Support Architect

BALANCE OF PRODUCT LINE ITEMS .
During the term of Contract, the State moy procure other job litles in relation o (T professionat vendor
manoged Services that are added lo the NJPA (Sourcewell) job titles ond bill rate card.

3. PRICING QUOTATIONS FOR INBIVIDUAL PROJECTS

Slate Agencies may reques! the Services of the Confroctor and subconiractors under this Contract
at ony lime and from time 16 time. Requesls for Services or Deliverables under the Coniract must be
submilted in the form of a SOR through Contractor’s VMS solution. Subcontrocior shall prepare o
writlen proposal wilh pricing and fronsmit [0 the requesiing entily wilhin five (5) days of the request

2]
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being submilted. A request for Services ond Deliverobles sholi nol conslitule a binding order until @
Purchase Order ond SOW have been approved per the requirements of the Conlracl.

Pricing for houry staif or Project slofhng will be efiective lor the lerm of The Slatement of Work and
ony exiensions thereol,

Contracl number and Purchase Order numbers musl be clearly shown on all ocknowledgmenls,
shipping labels, packing slips and invoices. Eoch Slate Agency will idenlilty ond ulilize its own
appropriate purchasing procedure and.documentation. Contractor'musl become famitior wilh the
State Agency's rules, policies. and procedures regarding the ordering of Services ond Deliverables
under the Contract. A communications concerning administralion of orders ploced will be turnished
solely to the individual(s) identified in wriling by the Siote Agency.

In cases where special licenses, accreditalions or certifications are required by Ihe State, Federal, or
Local law or stotute or regulolion to perform Services of specified job descriptions or Stalerment of
Work {SOW), Contraclor shall be required to provide copies of such license, accredilalion or
certification within five (5) business days upon award when requested by the State.

The Slate reserves the right to either seek additional discounts from Contractor or to controct
separately for a single purchase, if in the judgment of the State, the quantity required is sufficiently
lorge. to enable the Stote fo realize o cost savings, over and above lhe prices set forth in Exhibit B,
whether or not such a savings actugily occurs.

The State may request the Services of Contractor under this Contract at any lime. Requests for
Services or Deliverables under the Coniract must be submitted in the form of a SOR through
Controctor's VMS. Contracior shall prepore a written proposal with pricing and transmit through the
VMS. A Statement of Request shall not constitute a binding order uniil a Purchose Order, [PO), or
other poyment mechanism acceptable 16 the requesting Stale Agency, and Stalement of Work
{SOW) have been approved per the requirements of this Contract. Purchase Orders (PO} or Custom
Contracts funded with federal lunds may have additionol contractual requirements, certifications, or
approvols that must be sotisfied at the lime the Purchase Order (PO) is ploced or upon delivery. Any
‘federal requiremenls or odditional funding requirements shall be defined by the Siale in the
Statement of Request [SOR) for incorporation in Purchose Qrders [PO).

4. INVOICE
llemized invoices shall be submineq to the individual agency at the address idenlified in the SOR.

Invoices must contain delailed information, including but.not limited to:
» Agency and Localion of Work ) )
e Purchase Order Number
» Sub-Contraclor's Name and Position
¢ Aclual hours worked/billed
« Houry rate billed {Hourly Based engogements)
« . Projeci/Deliverable fee [Project Based engagements)
« Itemization ol each Deliverable,
« Idenlilicalion of the Delivercble lor which payment is sought,
+ The Acceptonce dale triggering such poyment;

« Date of delivery and/or insicliction: -
Page 50 of 52 | (L
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. Controclor shall be poid wilhin 30 days afler receipl of properly documented invoice and
Acceplonce of 1he work to the Stote's salisfaclion. ‘

The invoice shall be senl fo Ihe address ol the using agency under Agreemen!.
5. PAYMENT

Paymenis moy be made via ACH. Use 1he following fink to enroll with the Stale Treasury for ACH
paymenis: hitps://www nh.gov/treasury

v 03
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EXHIBIT D

Sourcewell Monaged Service Provider for Information Technology controc! #071321-CAl is
incorporated here wilhin. ‘
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State of New Hampshire
Department of State

CERTIFICATE .

I, William M. Gardner, Secrelary of State of the Stalc of New H.nmpshirc, do hercby centify that COMPUTER ALD, INC, is
Pennsylvania Profit Corporation registered 1o do business in New Hampshire as CAl on October 11, 1999. 1 further cenily that

all fees and documents required by the Secretory of State's office have been received and is in good standing as for as this office is

concemned.

Business 1D: 326330
" Centificate Number: 0005415338

IN TESTIMONY WHEREOQF,

I hereto sct my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 2%1h day of July A.D, 2021, -

Do bk

William M. Gardner

Secretary of State
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COMPUTER AID, INC. | CORPORATE OFFICE
1390 Ridgeview Drive, Allentown, PA 18104

P el
-‘;if(';‘amz ier Aidhic: A

AT N3y T
i

RESOLUTION

Whereas, it is in the best intcrests of this corporation to enter into a contract with the Statc of '
New Hampshire - Department of Administrative Services Bureau of Purchase and Property.

NOW THEREFORE, IT IS RESOLVED, that Linda Leiby, is authorized to serve as
Computer Aid Inc.’s authorized signatory for the state of New Hampshire - Department
of Administrative Scrvices Burcau of Purchase and Property Amendment 2 of contract
8002519.

CERTIFICATE OF RESOLUTION

1, Thomas A. Salvaggio, Corporale Sccretary of Computer Aid, Inc., a corporation founded in the
Commonwealth of Pennsylvania, hereby certify that the foregoing is a full, true, and correct copy
of the resolution of the Board of Directors of the corporation, duly and regularly passed and”
adopted at a meeting of the Board duly called and held in all respects as required by law, and by
the bylaws of the corporation, on the 13% day of December 2021, at which meeting a quorum of
the Board was present.

Executed by me as Corpof'alc Secretary of the corporation on this 13* day ochcchbcr 2021,

' wam.& ﬂ Sa&a”o

Thomas A. Salvaggio

Presiden/Corporate Secretary

1-B3B-824-8B1 i info@compaid.com wAAY.Compaid.cons



Client#: 516238 COMPLIAIDY
DATE [(MMDOYYYY)

ACORD.. CERTIFICATE OF LIABILITY INSURANCE 11232021 .

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOROED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER; AND THE CERTIFICATE HOLDER.

IMPORTANT: If the centificale holder is an ADDITIONAL INSURED, Lhe policy{ies) must have ADDITIONAL INSURED provislons or be endorsed.
It SUBROGATION IS WAIVED, subjoct o the terms and condilions of the policy, certain policles may require an endorsement. A stalement on
this cenificato dooes nol confer any rights fo the cenificale holder in tigu of such endorsement(s).

PRODUCER 5 "g‘“
. Marsh & McLennan Agency LLC _( A e
-| One Executive Orive EMAT . somerselclsupport@mma-ne.com
Somerset, NJ 08873 IHIURER(S) AFFORDING COVERAGE NAIC §
wsunEr a : Federal Insurance Company 20281
NSURED : WSUAER 8 : Chubb indemnity tnsurance Company 12777
Computer Aid, Inc. NSURERCE
1390 Ridgoviow Orive e
Allentown, PA 18104
WNIURER P
WSURER £ ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEENISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT QR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIDED HEREIN IS SUBJECT TO ALL THME TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

fe Type of DisuRANCE o) rouCY HuMpER R LA W T s
A | X| COMMERCIAL GENERAL LIAGRLITY 35947482 [12/01/2021| 12/01/202 2 EACH OCCURRENCE 31,000,000
Jemmsaoe [ Xocam | IR 31,000,000
| ; | MED EXP (Any one person) 310,000
PERSOMAL & ADV reuRY | 34,000,000
 GENL AGGREGATE LT APPUES PER: GENERAL AGGREQATE 32,000,000
:‘ PoLICY EI JECT D Loc PRODUCTS . COMPOP AGO | 32,000,000
I
_f‘i'“‘“”"" LABILITY COMOINED BNGLE LT F =
L mg[o o BODAY NARY {Pw person) | §
|| T ovar o BOOLY MARY (Pw acclden) | 1
|| % car o3 ey W 1
[
|| uMBRELLALAS | | occum EACH OCCURAENCE L
EXCE3S LIAD CLAIMS-MADE AGGREGATE L
p [ [reresmons [
Il oo eyl - 71739531 12042021 120172022 % [BRn e | [20*
i et Y] | O £ EACH ACCIOENT $1,000,000
Lummm €. OISEASE - €A EnpLOVEE| 31,000,000
n{?énmofontmm Delow E.L DISEASE . POLICY LinrT | 1,000,000

OESCRIPTION OF OFERATIONS { LOCATIONS ! VEHICLES (ACORD 101, A

Evidence of Insurance

e, muy be haed I more spacs s required)

CERTIFICATE HOLDER

CANCELLATION

Departmant of Administrative Services

Bureau of Purchase;

and Propenty

State House Annex, Rm 102,25 Capital St

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE watL BE DELIVERED IN
ACCORDANCE WATH THE POLICY PROVISIONS,

AUTHORIZED REFRESENTATIVE

W - (2Borts s ZP

ACORD 25 (2016/03) 1 of 1
#58952580/MB952575

© 1988-2015 ACORD CORPORATION, All rights reserved,

The ACORD name and logo are regislered marks of ACORD

NSIMJ
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COMPUTER AID, INC. | CORPORATE OFFICE
1390 Ridgeview Drive, Allentown, PA 18104

RESOLUTION

Whereas, it is in the bes interests of this carporation to enter into a contract with the Siate of
Ncw Hampshire - Department of Administrative Services Bureau of Purchase and Property.

’

NOW THEREFORE, IT iS RESOLVED, that Linda Leiby, is authorized to serve as
Computer Aid Inc.’s authorized signatory for the Sourcewe|} #071321-CAl and State of
New Hampshire contract #8003023.

CERTIFICATE OF RESOLUTION

adopted at a meeting of the Board duly called and held in all respects as required by law, and by

the bylaws of the corporation, on'the 1 g% day of January 2022, at which meeting a quorum of the
Board was present. '

Executed by me as Corporate Secretary of the corporation on this | | day of January 2022.

' Tliomas d.. Salua”'o

; Thomas A. Salvaggio

Presidenv/Comporate Secrelary

— = — — o

- 1-888-824-8111 inlo@icompaid.com wwe.compaid.com



