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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
129 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451  1-B00-852-3345 Ext. 4451
Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lorh A, Weaver
Interim Commissioner

Joseph E, Ribsam, Jr,
Director

Aprit 17, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a contract with Granite Pathways (VC# 228900-B001), Manchester, NH, in
the amount of $388,594 for the provision of Community Navigator outreach services to families,
with the option to renew for up to two (2) additional years, effective upon Governor and Council
approval through June 30, 2025. 100% Federal Funds.

Funds are available in the following account for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Years 2024 and 2025, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the

Budget Office, if needed and justified.

05-95-042-4210-24640000 HEALTH AND HUMAN SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: HUMAN SERVICES, CHILD PROTECTION, ARPA CAPTA

... Rt Class Title Job Number | Total Amount
2023 074-500585 Contracts for Opr Svc 8D $44,612
2024 074-500585 Contracts for Opr Sve TBD $171,991
2025 074-500585 Contracts for Opr Svc TBD $127,379

Subtotal $343,982

05-95-042-4210-29680000 HEALTH AND HUMAN SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: HUMAN SERVICES, CHILD PROTECTION, CAPTA

Flsiz?t\?ea " A?:I:::t:t Class Title Job Number Total Amount
2025 102-500731 Contracts for Prog Svc TBD $44,612
Subtotal $44,612
Total $388,594

AR
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His Exceliency, Governor Christopher T. Sununu
and the Honorable Council
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EXPLANATION

The purpose of this request is to provide Community Navigator outreach services to
families who do not rise to the level of being assessed by the Division for Children Youth and
Families (DCYF), by educating professional reporters and families on available resources in their
specific region and assisting families with navigating referrals to specific resource(s) in order to
connect families with community supports and services. The goal of these services are to connect
families identified in DCYF Central Intake screen out reports to community resources and referrals
and to engage reporters who file reports by outreaching the identified reporter and educating them
on supporting a family.

Approximately 2,400 families could be served during State Fisca! Years 2023, 2024, and
2025,

The target population includes caregivers under the age of 26, families with children under
the age of three, pregnant women and legal guardians who are reported to DCYF Central Intake
but do not meet the stated Griteria for a formal assessment and as a result has been screened
out but could benefit from continued community supportive services. The Contractor will provide
Community Navigator outreach services to both reporters and families. This outreach will:

+ Educate reporters on the program and discuss the rep'ort.

« Educate families on available resources in their region, and connect the family by
providing information or meeting directly with the families to assist with navigating
the referral to specific resources in the community.

o Ensure families are successfully engaged with Family Resource Centers in order
to reduce the rate of recidivism and future DCYF involvement.

The Departmént will monitor services by the amount of successful family and reporter
engagements.

The Department selected the Contractor through a competitive bid process using a
Request for Proposals (RFP) that was posted on the Department’s website from July 18, 2022
through August 31, 2022. The Department received six (6) responses that were reviewed and
scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A, Revisions to Standard Agreement Provisions, Section 1,
Subsection.1.1. of the attached agreement, the parties have the option to extend the agreement
for up to two (2) additional years, contingent upon satisfactory detivery of services, available
funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authorize this request the children and families of
the target population may not be aware of the support services available for them to access in
their community, placing them at risk of future reports to DCYF and possible abuse and/or neglect

to occur.

Area served: Statewide
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Source of Federal Funds: Assistance Listing Number 93.669, FAIN 2101NHNCC®
Assistance Listing Number 93.669, FAIN 2101NHNCAN

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program. i

Respectfully submitted,
ot f

Lori A. Weaver
interim Commissioner

The Department of Health and Human Services’ Mission is to join com munities and families
in providing opportunities for cilizens to achieve heaith and independence.



New Hampshire Department of Health and Human Services
Division of Finance and Procurement
Bureau of Contracts and Procurement
Scoring Sheet

Project ID# RFP-2023-DCYF-01-COMMU

Project Title _Community Navigator Program

Maximum | 1. Arkansas 2. Ascentria | 3. ESB Public 4. Granite 5. NH 6. Waypoint
Points | Foundation for Health Pathways |Childrens Trust
Available | Medical Care Consulting
Technical
Team Structrue (Q1) 20 15 15 15 18 15 15
Implementation (Q2) 40 34 30 25 38 25 34
Experience (Q3) 50 45 42 28 48 43 45
Outreach and Education (Q4) 50 45 35 20 48 25 39
Staffing (Q5) 40 34 30 20 38 32 34
Access and Availabilty to
Services (Q6) 30 22 15 10 28 22 22
Subtotal - Technical 230 195 167 118 218 162 189
Cost
Budget Sheet 35 28 30 20 33 30 30
Program Staff List 15 10 10 10 12 10 10
Subtotal - Cost 50 38 40 30 45 40 40
TOTAL POINTS 280 233 207 148 263 202 229
[ TOTAL PROPOSED VENDOR COST | $345,180 | $345845 | $345844 | $339,340 | $345845 | $344,904 |
Reviewer Nime Title
1 Gayleen Smith Administrator IIl
2 Melinda Tupaj Administrator Il
3 Caroline Racine Program Specialist IV

5 Angie Prindle Supervisor IV




STATE OF NEW HAMPSHIRE

DEPARTMENT QF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 18, 2023

Lori Weaver, Commissioner

Department of Health and Human Services
State of New Hampshire

95 Pleasant Street

Concord, NH 03301

Dear Commissioner Weaver:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract with Granite Pathways, as described below and
referenced as DolT No. 2023-081.

The purpose of this request is to provide Community Navigator outreach services to

families who do not rise to the level of being assessed by the Division for Children Youth

and Families (DCYF), by educating professional reporters and families on available

resources in their specific region and assisting families with navigating referrals to specific

resource(s) in order to connect families with community supports and services.

The Total Price Limitation will be $388,594, effective upon Governor and Council
approval through June 30, 2025.

A copy of this letter must accompany the Department of Health and Human Services’ submission
1o the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DolT #2023-081

cc: Mike Williams, IT Manager

"innovative Technologies Today for New Hampshire's Tomorrow"
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FORM NUMBER P-37 (version 12/11/2019)

Subject: Community Navigator Program RFP-2023-DCYF-01-COMMU-01

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street
Concord, NH 03301-3857

1.3 Contractor Name

Granite Pathways

i.4 Contractor Address

60 Rogers Street, Suite 205
Manchester, NH 63103

1.5 Contractor Phone . 1.6 Account Number
Number
05-95-042-42 10-2464G000

(603)677-9122

1.7 Completion Date L.8 Price Limitation

6/30/2025 $388,594

1.9 Contracting Officer for State Agency

Robert W, Moore, Director

1.10 Siate Agency Telephone Number

(603) 271-963

1.1} Contractor Signature
DocuSigned by:

KetnundlT, ﬁrr;m-cm Date:

4/17/2023

1.12 Name and Title of Contractor Signatory
Kenneth Brezenoff

General Counsel

113 Siate Agency Signature
DocuSigned by:

Joseph E. Ribsam, Jr. %¥17/2023

.14 Name and Title of State Agency Signatory
Yoseph E. Ribsam, 3Ir.

Director

By:

1.15 ApprovaP By THE N:H. Department of Administration, Division of Personnel (if applicable)

Director, On:

DocuSigned by;

By: Sy, Aunino

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

On: 4/17/2023

G&C Itemn number:

1.17 Approval by the Governot and Executive Council (if applicable)

G&C Meeting Date:

Page 1 0f 4
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State’™), engages contractor identified in  block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Centractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
cffective, the State shall have no hability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contracter must complete all Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
“the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

Pagc 2 of 4

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. j

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is -
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable inteflectual

_ property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees 1o permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of ihis
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort 1o
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Centracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

10}
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):
8.1.1 ‘failure to perform the Services satisfactorily or on
schedule;,
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
- shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.
8.3. No failure by the State to enforce any provisions hereof afier
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Netwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 in the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the Staic’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit 10 the State a Transition Plan for services under the
Agreement,

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H, RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State,

11, CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, .and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or mémbers shall have authority to
bind the State or receive any benefits, workers’ compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifieen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or seres of related transactions in
which a third party, logether with its affiliates, becomes the
direct or indirect owner of fifly percent {50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor. )

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omissjen-g the

Page 3 of 4 &8
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 3. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continucusly maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property daniage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

* 14.1.2 special cause of loss coverage form covering all property

subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS’ COMPENSATION,

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation’).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee o secure and maintain,
payment of Workers’ Compensalion in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.FH. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers” Compensation laws in connection with the
performance of the Services under this Agreement.

Page 4 of 4

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the

“partics hereto and only after approval of such amendment,

waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shal! have
exclusive jurisdiction thereof.

19.- CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modificd in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT, This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter

hereof.
Ds
[ Vs
Contractor Imithals
171772023
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New Hampshire Department of Health and Human Services
Community Navigator Program

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act.  Written
agreements shalil specify how corrective action shall be managed. The
Contractor shall manage the subcontractor's performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of ali subcontractors provided for
under this Agreement and notify the State of any inadequate

DS
[
RFP-2023-DCYF-01-COMMU-01 A-1.2 Contracter Initials
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New Hampshire Department of Health and Human Services

Community Navigator Program

EXHIBIT B

-Scope of Services

1. Statement of Work

1.1.

1.2,
1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

The Contractor must provide a Community Navigator Program, by educating
professional reporters and families on available resources in their specific
region and assisting families with navigating referrals to specific resource(s) in
order to connect families with community supports and services. The program
will serve families referred by the Division for Children, Youth and Families
(DCYF) Central Intake who have been screened out and has been determined
no formal assessment will be needed. Contractor staff for the program are
referred to as Community Navigators.

The Contractor must ensure services are available Statewide.

For the purposes of this Agreement, all references to days mean business
days, excluding state and federal holidays.

For the purposes of this Agreement, all references to business hours mean
Monday through Friday from 8:00 a.m. to 4:30 p.m.

The Contractor must provide Community Navigator outreach services to
reporters (individuals who report concerns about a specific child/family to DCYF
Central Intake) to explain the Navigator role and program and review the
information.

The Contractor must provide Community Navigator outreach services to
families in order to offer education on available resources in the families'
specific region, and connect the family by providing information or meeting

_ directly with the families to assist with navigating the referral to specific

resources in the community.

The Contractor must provide initial outreach to families and reporters within 48
hours of receiving the referral.

The Contractor must call identified reporters by phone to discuss the concerns
in the report and review different approaches- the reporter can take with the
family to engage them in accessing available community resources/referrals
(on reports in which the reporter has agreed to speak with a Community
Navigator).

The Contractor must ensure that in the event the reporter does not wish to be
contacted by the Community Navigator, or the reporter does not wish to engage
the family, the Community Navigator must reach out to the family via phone
and text message. If the family does not respond to the call or text in the first
few days of initial outreach, the Community Navigator must send a letter in the
mail. '

The Contractor must provide prompt but limited duration, outreach to' the

RFP-2023-DCYF-01-COMMU-01
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1.11.

1.15.
1.16.

a1
1.18.

1.19.

1.20.

for a warm hand off to those resources entities.

The Contractor must ensure once contact with the family is made, they work
on establishing rapport with the family and inquire about specific supports the
family may benefit from. ‘

. The Contractor must ensure Community Navigators offer appropriate

community resources/referrals to the family based on their self-reported need
or other supportive services.

. The Contractor must attempt to refer the family to the local Family Resource

Center (FRC) and/or appropriate resources/referrals via a warm handoff (virtual
or by conference call).

. The Contractor must ensure families are successfully engaged with the Family

Resource Centers in order to reduce the rate of recidivism and future DCYF
involvement.

The Contractor must conduct at least one needs assessment on eac_h referral.

The Contractor must provide the Single Stop web-based platform when
applicable to assess the needs of individuals and determine economic and
social service benefits they may be eligible for. The Single Stop tool can be
utilized by:

1.16.1. The Community Navigator and the reporter to develop the supports
offered to the family;

1.16.2. The Community Navigator and family; and
1.16.3. The family on their own after working with the Community Navigator.
The Contractor must comply-with Exhibit L - IT Requirements Workbook.

The Contractor must develop scripts to guide the Community Navigator's
engagement and conversations with both the reporter and the family.

The Contractor must help the reporters who are willing to further engage a
family understand the importance of a warm hand off, or how a facilitated
referral between a family and community resource is evidenced to be more
successful.

The Contractor must educate reporters and families to engage the community
and help to destigmatize families in need and develop a better understanding
among families and professionals. Education topics include but are not limited
to:

1.20.1. Reporting process.
1.20.2. Abuse and neglect standards in NH.
1.20.3. Family needs and prevention strategies.

RFP-2023-DCYF-01-COMMU-01
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1.21. The Contractor must ensure services are provided in a culturally competen't
manner to ensure services reach diverse populations within the covered
population. : .
1.22. The Contractor must ensure Community Navigators use their time in between
referrals to research community resources, outreach local community service
hubs, and ensure that the Single Stop database remains up to date.
1.23. The Contractor must ensure that participating families sign a Contractor
produced consent for services form to be approved by the Department prior to
use.
1.24. The Contractor must ensure Community Navigators possess at a minimum,
qualifications including but not limited to:
1.24.1. Appropriate “lived experience” with the child and family serving
- system to support families, including, but not limited to, experience as
a caregiver who has needed and accessed appropriate public
resources/services to support themselves and their children. This can
be, but does not necessarily have to be experience with DCYF
directly; and '
1.24.2. Diploma,
1.24.3. GED; or
1.24.4. HIiSET.
1.25. Reporting Education Services for Professional Callers:
1.25.1. The Contractor must provide information to educate professional
callers (such as school staff, counselors, first responders, medical
staff), including but not limited to: '
1.25.1.1. Local resources available to families. :
1.25.1.2. How they operate and how a family can connect with the
services.

1.25.1.3. What the family can expect when working with the
community support service.

1.25.1.4. Skills and techniques of how to approach families to offer
support.

1.25.1.5. Techniques on how to engage with a family to get them to

. better connect with a service.

1.25.1.6. Information on the success of a warm handoff approach.

1.25.2. The Contractor must provide reporting education services to any
professional callers including but not limited to:

' © 1.25.2.1. Law Enforcement. >
RFP-2023-DCYF-01-COMMU-01 #s3
B-2.0 Contractor Inilials

Granite Pathways Page 3 of 11

Date4/17/2023



DocuSign Envelope 1D: 07BF64A0-7C5D-414E-BE11-FDEEF7D1FETS

- New Hampshire Department of Health and Human Services
Community Navigator Program

EXHIBIT B

1.26.

1.27.

1.28.

1.29.

1.25.2.2. School Staff.

1.25.2.3. Medical Personnel.
1.25.2.4. Therapists/Counselors.
1.25.2.5. Crisis Advocates.

The Contractor must participate in meetings with the Department on a monthly
basis, or as otherwise requested by the Department.

The Cdn_tractor must participate in on-site reviews conducted by the
Department on an annual basis, or as otherwise requested by the Department.

The Contractor must facilitate reviews of files conducted by the Department on
a quarterly basis, or as otherwise requested by the_Department.

The Contractor must ensure staff participate in annual training as required by
the Department, topics include but are not limited to:

1.20.1.
1.29.2.
1.29.3.
1.204.
1.29.5.
1.20.6.

Relevant services throughout the state.
Engagement skills. '

Engagement techniques.

Motivational Interviewing.

Diversion, Equity, Inclusion (DEI).
Trauma informed service delivery.

1.30. Reporting

RFP-2023-DCYF-01-COMMU-01

1.30.1.

1.30.2.

Granite Pathways

The Contractor must submit monthly reports to the Department within
ten (10) days following the end of the reporting period, to ensure
timely and effective outreach to families, which include, but are not
limited to:

1.30.1.1. Number of families connected with FRC’s, and community
resources. ' )

1.30.1.2. Number of families who did not respond to outreach.
1.30.1.3. Number of reporters who engaged.

1.30.1.4. Number of reporters engaged and followed up with family
without a Navigator following up with the family.

1.30.1.5. Number of families being successfully engaged with Family
Resource Centers or other community resources.

The Contractor may be required to provide other key data and metrics
to the Department in a format specified by the Department.
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2. Exhibits Incorporated

2.1.

2.2.

2.3.

The Contractor must use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit |, Business Associate Agreement, which
has been executed by the parties.

The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS information Security
Requirements.

The Contractor must comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.-

3. Additional Terms

<18

3.2.

3.3.

Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

Federal Civil: Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

3.2.1. The Contractor must submit, within ten (10} days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

Credits and Copyright Ownership

3.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement must include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and -
Human Services, with funds provided in part by the .State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services.”

RFP-2023-DCYF-01-COMMU-01
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prior approval from the Department before printing, production,
distribution or use.

3.3.3. The Department must retain copyright ownership for any and all
original materials produced including, but not limited to:

3.3.3.1. Brochures.

3.3.3.2. Resource directories.
2.8.988. Protocols or guidelines.
3.3.3.4. Posters.

3.3.3.5. Reports.

3.3.4. The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

4. Records

4.1.

4.2.

43.

The Contractor must keep records that include, but are not limited to:

4.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income recelved

“or collected by the Contractor.

4.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

4.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records must include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and alt
invoices submitted to the Department to obtain payment for such
services.

During the term.of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,

~ examination, excerpts and transcripts.

If, upon review of the Final Expenditure Report the Department must disallow
any expenses claimed by the Contractor as costs hereunder, the De;ﬁlfent
&8
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retains the right, to deduct the amount of such expenses as are disallowed or
to recover such sums from the Contractor.

5. Background Checks

51.

5.2.

Prior to making an offer of employment or for volunteer work, or permitting any
current employees to provide services under this Agreement, the Contractor
must, after obtaining signed and notarized authorization from the person or
persons for whom information is being sought:

5.1.1. Obtain and verify at least two (2) references for the person;

5.1.2. Submit the person's name for review against the Bureau of Elderly and
Adult Services (BEAS) state registry maintained pursuant to RSA 161-
F:48; : :

5.1.3. Submit the person’s name for review against the Division for Ch'iidren,
Youth and Families (DCYF) central registry pursuant to RSA 169-C:35;

5.1.4. Complete a criminal records check to ensure that the person has no

history of:

51.41. Felony conviction; or

51.4.2. Any misdemeanor conviction involving:
51421, Physical or sexual _assault;
51.4.2.2. Violence;
5.1.4.23. Exploitation;
51424 Child pornography;
5.1.4.25. Threatening or reckless conduct;
51426.  Theft,
514.27. Driving under the influence of drugs or

alcohol; or
'5.1.4.3. Any other conduct that represents evidence of behavior

that could endanger the well-being of any individual
served under the contract.

Unless the selected Contractor requests and obtains a waiver from the
Department, it will not hire any individual or approve any individual to act as a
volunteer if:

5.2.1. The individual's name is on the BEAS state registry;
5.2.2. The individual's name is on the DCYF central registry,
5.2.3. The individual has a record of a felony conviction; or

RFP-2023-DCYF-01-COMMU-01
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5.3. Contractor agrees it will initiate a criminal background check re-investigation of
all workforce assigned to this Agreement every five years. The five-year period
will be based on the date of the last Criminal Background Check conducted by
the Contractor or its subcontractors. ' ‘

54. The Contractor must promote and maintain an awareness of the importance of
securing the State’s information among the Contractor’s workforce (employees,
subcontractors, volunteers, interns) Contractor workforce must not be
permitted to handle, access, view, store or discuss Confidential Data until the
State receives a background check attestation from the Contractor that all
Contractor workforce associated with fulfilling the obligations of this Contract
are, based on NH DHHS provided criteria herein and their job responsibility

"~ requirements, eligible to participate in work associated with this Agreement.

6. Privacy Impact Assessment

6.1. Upon request, the-Contractor must allow the Department to conduct a Privacy
" Impact Assessment (PIA) of its system if Personally Identifiable Information
(Pll) is collected, used, accessed, shared, or stored. To conduct the PIA the
Contractor must provide. the Department access to applicable systems and
documentation sufficient to allow the Department to assess, at minimum, the
following:

6.1.1. How Pll is gathered and.stored;

6.1.2. Who will have access to PlI;

6.1.3. How PII will be used in the system;

6.1.4. How individual consent will be achieved and revoked; and
6.1.5. Privacy practices.

6.2. The Department may conduct follow-up PlAs in the event there are either
significant process changes or new technologies impacting the collection,
processing or storage of PII.

7. State Owned Devicés, Systems and Network Usage

7.1.If Contractor End Users are authorized by the States' Information Security Office
to access the States' network or system and/or use a state issued device (e.g.
computer, |Pad, cell phone) in the fulfilment of this Contract, each individual being
granted access must:

7.1.1. Sign and abide by applicable State and New Hampshire Department of
Information Technology (NH DolT) use agreements, policies, standards,
procedures guidelines, and complete applicable trainings as required,;

7.1.2. Use the information that they have permission to access scﬁfor
8
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7.1.3.

7.1.4.

conducting official state business and agree that all other use or access
is strictly forbidden including, but not limited, to'personal or other private
and non-State use, and that at no time shall they access or attempt to
access information without having the express authority of the State to
do so;

Not access or attempt to access information in a manner inconsistent
with the approved policies, procedures, and/or agreement relating to-
system entry/access;

Not copy, share, distribute, sub-license, modn‘y reverse engineer, rent,
or sell software licensed, developed, or being evaluated by the State,
and atall times must use utmost care to protect and keep such software
strictly confidential in accordance with the licensé or any other
agreement executed by the State;

. Only use equipment, software, or subscription(s) authorized by the

State’s Information Security Officer or designee;

. Not install non-standard software on any equipment unless authorized

by the State’s Information Security Officer or designee;

. Agree that email and other electronic communication messages

created, sent, and received on a state-issued email system are the
property of the State of New Hampshire and to be used for business
purposes only. Email is defined as “internal email systems” or “state-
funded email systems.” '

. Agree that use of email must follow State and NH DoIT policies,

standards, and/or guidelines; and

. When utilizing the State's email system all Contractor End Users must:

7.1.9.1. Only use a state email address assigned to them with a
' ‘@ affiliate. DHHS .NH.Gov".
7.1.9.2 Include in the signature lines information indicating they

are a non-state workforce member; and

7.1.9.3. Ensure the following confidentiality notice is embedded
underneath the signature line:

CONFIDENTIALITY NOTICE: “This message may contain,
information-that is privileged and confidential and is intended only for the
vse ‘of the individual(s) to whom it is addressed. If you receive this
message in crror, please notify the sender immediately and delete this
electronic message and any attachments from your system, Thank you for
your cooperation.”

7.1.10. The Contractor End Users with a State issued email and/or workspace

RFP-2023-DCYF-01-COMMU-01
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7.1.10.1. Complete the State’s Annual Information Security &
Compliance Awareness Training prior to accessing,
viewing, handling, hearing, or transmitting State data or
Confidential Information.

7.1.10.2. Sign the State’'s Business Use and Confidentiality
Agreement and Asset Use Agreement, and the NH DolT
Statewide Computer Use Agreement upon execution of
the Contract and annually throughout the Contract term.

7.1.10.3. Not access the State’ intranet.

7.1.104. Contractor agrees, if any End User is found to be in
violation of any of the above-stated terms and
conditions of the Contract, said End User may face
removal from the Contract, and/or criminal and/or civil
prosecution, if the act constitutes a violation of law.

7.1.10.5. Contractor agrees to notify the State a minimum of three
business days prior to any upcoming transfers or
terminations of End Users who possess State
credentials and/or badges or who have system
privileges. If End Users who possess State credentials
and/or badges or who have system privileges are resign
or are dismissed without advance notice, the
Contractor agrees to notify the State’s Information
Security Officer or designee immediately.

8. Contract End-of-Life Transition Services

8.1.

8.2.

RFP-2023-DCYF-01-COMMU-01
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If applicable, upon termination or expiration of the Agreement, the Parties agree
to cooperate in good faith to effectuate a smooth secure transition of the
services from the Contractor to the Department and, if applicable, the Vendor
engaged by the Department to assume the services previously performed by
the Contractor for this section the new vendor shall be known as “Recipient”).
Contract end of life services shall be provided at no additional cost. Ninety (90)
days prior to the end-of the Agreement or unless otherwise specified by the
Department, the Contractor must begin working with the Department and if
applicable, the new Recipient to develop a Data Transition Plan (DTP). The
Department shall provide the DTP template to the Contractor.

The Contractor must use reasonable efforts to assist the Recipient, in
connection with the transition from the performance of Services by the
Contractor and their Affiliates to the performance of such Services. This may
include assistance with the secure transfer of records (electronic and hard
copy), transition of historical data (electronic and hard copy), the transition of
any such Service from the hardware, software, network and
telecommunications equipment and internet-related information teﬁagy
£8

B-2.0 Contractor Initials
te4 /17/2023



DocuSign Envelope 10: 07BFB4A0-7C5D-414E-BE11-FDBEF7D1FETS

New Hampshire Department of Health and Human Services
Community Navigator Program

EXHIBIT B -

8.3.

8.4.

8.5.

8.6.

RFP-2023-DCYF-01-COMMU-01
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infrastructure (“Internal IT Systems”) of the Contractor to the Internal IT
Systems of the Recipient and cooperation with and assistance to any third-
party consultants engaged by Recipient in connection with the Transition
Services.

If a system, database, hardware, software, and/or software licenses (Tools)
was purchased or created to manage, track, and/or store State Data in
relationship to this Agreement said Tools will be inventoried and returned to the
Department, along with the inventory document, once transition of State Data
is complete.

The internal planning of the Transition Services by the Contractor and its
Affiliates shall be provided to the Department and if applicable the Recipient on
a timely manner. Any such Transition Services shall be deemed to be Services -
for purposes of this Agreement.

Should the data Transition extend beyond the end of the Agreement, the
Contractor and its affiliates agree Contract Information Security Requirements,
and if applicable, the Department’s Business Associates Agreement terms and
conditions remain in effect until the Data Transmon is accepted as complete by
the Department.

In the event where the Contractor has comingled Department Data and the -
destruction or Transition of said data is not feasible, the Department and the

Contractor will jointly evaluate regulatory and professional standards for

retention requirements prior to destruction.
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&
8-20 Contractor Initials

4/17/2023
te .



DocuSign Envelope |D; 07BFB64A0-7C5D-414E-BE1 1-FDBEFTDAFETS

New Hampshire Department of Health and Human Services
Community Navigator Program

EXHIBIT C

Payment Terms

1. This Agreementis funded by:

1.1. 89% Federal funds American Rescue Plan Act of 2021, as awarded on
October 1, 2020, by the Administration for Children and Families,
Assistance Living Number (ALN) 93.669, FAIN 2101NHNCC6

1.2. 11% Federal Funds, Child Abuse and Neglect State Grants CAPTA:
Child Abuse Prevention and Treatment Act, as awarded on October 1,
2021, ALN 93.669, FAIN 2101NHNCAN

2. Forthe purposes of this Agreement the Department has identified:
2.1. The Contractor as a Subrecipient, in accordance with 2 CFR 200.331.
2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line items, as specified in Exhibits C-1, Budget through Exhibit C-
3, Budget Sheets.

4. The Contractor shall submit an invoice with supporting documentation to the
Department no later than the fifteenth (15th) working day of the month following
the month in which the services were provided. The Contractor shall ensure
each invoice:

4.1. Includes the Contractor's Vendor Number issued upon registering with
New Hampshire Department of Administrative Services.

4.2. |s submitted in a form that is provided by or otherwise acceptable to the
Department.

4 3. |Identifies and requests payment for ailowable costs incurred in the
- previous month.

4.4. Includes supporting documentation of allowable costs with each invoice
that may include, but are not limited to, time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable.

4.5. |s completed, dated and returned to the Department with the supporting
documentation for allowable expenses to initiate payment.

4.6. |s assigned an electronic signature, includes supporting documentation,
and is emailed to DCYFInvoices@dhhs.nh.gov or mailed to:

Financial Manager

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301
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5. The Department shall make payments to the Contractor within thirty (30) days
of receipt of each invoice and supporting documentation for authorized
expenses, subsequent to approval of the submitted invoice.

6. The final invoice and supporting documentation for authorized expenses shail
be due to the Department no later than forty (40) days after the contract
completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

7. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

8. Audits

8.1.The Contractor must email an annual audit to dhhs.act@dbhs.nh.gov if
any of the following conditions exist:

8.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

8.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

8.1 3 Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

8.2. If Condition A exists, the Contractor shall submit an annual Single
Audit performed by an independent Certified Public Accountant (CPA)
to dhhs.act@dhhs.nh.gov within 120 days after the close of the
Contractor's fiscal year, conducted in accordance with the
requirements of 2 CFR Part 200, Subpart F of the Uniform
Administrative  Requirements, Cost Principles, and Audit
Requirements for Federal awards.

8.2.1. The Contractor shall submit a copy of any Single Audit findings
and any associated corrective action plans. The Contractor
shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

8.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor’s fiscal year.
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8.4. In addition to, and not in any way in limitation of obligations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Agreement to which exception ‘has been taken, or which have been -
disallowed because of such an exception.
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Nuow Hamipahire Department of Heakh and Human Services
X Complate one budget form for each tudget pedad. ¥
Contraclor Name: Granits Pathiways .
Budgal Req tor: C ity gator Program =
Budgst Perlod SFY2023: (5/1/23-680/23)
Indirsct Cost Rake (I appRcable) 15 00%
Line ftam* Program Cost - ; Budget Narrative -
yensillem Funded by DHHS Explpin spaciic rin_'m'i!om costs inclutod and iholr dirvct rolationship (o meeting thi objectvas of this solicitation.
$19.435 2 monthe of all sataries and shocations. The FTE will be Gled wih » current STS worker as 2 promotional step. Inchustve of shared
4 admin and suparvisar poslt L xl o this
1. Salsry & Wages '
$8,608 cooresponding 4% Frings
12. Frings Benefils i
50
3, Consultants .
4. Equipmam $1,250 1 lnplop sat up fot the 1 FTE
ndirect cos! rate cennat be applied 10
{equipmaent costs per 2 CFR 200.1 and
[Appendix IV to 2 CFR 200.
5.(a} Suppies - Educationsl
$0
5.(b} Supples - Lab
$0,
5.(¢) Supples - Phairacy . '
s0]°
5.(d) Supplies - Madical
. 10
5.(6)} Supplies Oftce
5230]  Puinting. postape wnd printing supplies fof follow up dcations with rep: and {smiles per the progrmmatc work flow,
5250 ravel &3 Pecessary for jn parson mestings for lmplementation,
Travel
$10,500 SlingleSiop Custonization costs up lront in st two months.
7. Softwere .
Infotmtion,
b. (n) Other - Marketing/ £500 inltlal @xpenses for merkeling design end printing and rmailing Infotmtion,
[Communications.
$01 .
$0 ' +
Othar [pinase spechy)
50
Othor 30 spocily) -
30
___Othor [pioase spocify) *
“$0
Othor (pense zpecify]
! 0
|9 Subrecipient Contracts
Total Direct Costy/ $30,793
Tolal Wdirect Costa $5,819) Indirect mp ot 15% of direci. 12% to Fedcap for supportive services, IT, MR, Finance and Legal, 3% for shared occupancy costs.
TOTAL $44,812]
Granite Pathways 5 - .
REP-2023-DCYF-05-COMMU 01 Contractor wuan______C

Eehibit €-1, Budget Sheet I
Pageloit Page 13 Date/17/2023
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BT 10 Exhibit C.2, Budget Shast
Haw Hampebire Department of Health snd Human Bervices
Complats o berdgat lorm lor sath bodgel parisd.
[ Mamag: Grante Pathways
Buge Raques: tor: Communky Nedgeis rogrem
Buciget Perlod SFY2024; T/1/2023-87000024
indirsct Cost Rats {if 17.00% N
Line 1 Program Cost « Budget Harrsthve
nelem Fundad by DHHS Explain gpecific ne Ram costy incuded snd thair direct reletonsiip 10 mealing the cojecties of Mis soicitation,
The salary total includes, 1 FTEmm;mhmummwuﬂerhoﬂwmrddmlum.:lShlnd slaff with ST sl & 40% aliacation sach poston.
1 shatad Supervisot posibon with 5TS 8t & 20% slocstion (o this program Administative and managamant sist! consiat of 1, proprem direcior for beit 8T8 snd Corsmuniyt
$108,210|Navigator with 8 CH allocation a% 10% !or tha second year 1o ba tverses both programs Tor quikly Mansgemenl, coRYECL Complancs. . 1 Oparations Mmanage (o assist the program
[with systarms | e and , dela colleclion and billing st 5% stlocation and 1 Executive Director who will ensura contiect and flscal management and compllance
s veoll 83 sustainability sl 5% stiocalion,
LA I Wi
$30.025 Fringe rats s calcutated 8l 34% for 8D empioyses. Emubwunmmn;ommnmnnu%mmuw, The fringe binakodown is us Tollows: 7.85% FICA 0 40%
! edical, .70% Dantal, 1.10% disablity, .JO% Lite, 2. 60% unemployement, 1.80% workers comg, 8.80% pension, 3 25% omer Totsl 34%
. Fringe Benetts
30
3.__Consultants -
M. Equipment 30
Indirect SOM rite Cannot b applied to
[equipment coats par 2 CFR 200.1 and &
Iappendhs (v 10 2 CER 200,
5.(a) Bupples - Educatonal
30
3 (0] Suppies - Lad E
30
5 (<) Gupples - Fharmacy
0
5 (d) Bupphes - Madical
$0
5 (a) Bupples Office
5925 Printing, posiage ind pintng wupplies Tor folln up communications with reportars and Tamilles pes the programimatic work fow,
3500 mnm:wwmmmmemmmwmlannmmluynrle
|-
0
7. Boftware.

Markating matarisis fo7 program sxplenstions (o malings 10 mportars snd familes when needed marketing materisls for program and resources. detign G55/ hour and printing cost)

8. (a) CxXher - Markating! $1.000 for maslariaty
ICommwnications
- .
8. {b} Other - Education snd Training
8 {c} Othet : Other (specily below)
0
Cxher (pleaze soocify]
. 50 .
| Qener (please specity)
- = :
Othor (plosse spocky] ]
N $04
Oxtvar (plow s specity)
0,
[0 _Subreciplant Contracts
Totsl Direct Costs $147 580/
$24,430 Indirect coty AT COMprised of thar Jolowing: sdminisirative rate of 12% or‘dlnc:codlnhl (312,515) for Fedcap cotporate barvites, incude T Folowing senices 1o Grsnta
v . Pattrerays: Legal, HR, IT, Finance. 3$5,914.30 is tor 40% of 5TS Occupency less,
Tots] Indirsct cmhl F
TOTAL| 171891

Geanha Prthways
AFP-2023-DCYF01-LOMMU-BL
Exhibiz C-2, Budge! Shaat

g iof)

{ontraciar inlilsh,

R e /221218
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How [ ol Hoalth ared Wy Treic
Contractor Hame: Grints Patmeys
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30 i
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0
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‘New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the.Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-680, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee {(and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. . False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to: ;

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee’s policy of maintaining-a drug-free workplace;

1.2.3. Any avaitable drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statlute occurring in the workplace no later than five calendar days after such
conviction; '

1.5.  Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must’provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federagsagency

P
Exhibit D — Certification regarding Drug Free Vendor Initials
Workplace Requirements 4/17/2023
CUMHHSH 10713 Page 1 0of 2 : Date
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in’
connection with the specific grant. -

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.

Vendor Name: Granite Pathways, Inc.

Docusigned by:

4/17/2023 KewndTte Dreatno &L
Date Name: ke H Brezenott
Title:

General Counsel

D3
‘ £3
Exhibit D - Certification regarding Drug Free Vendor Initials
Workplace Requirements 4/17/2023
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX -
*Medicaid Program under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or'employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement {and by specific mention
sub-grantee or sub-contractor).

2. [If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an cfficer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, {Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.)

3. The undersigned shall require that the language of this cerification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. -Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penzlty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: Granite Pathways, Inc.

DocuSigned by:

4/17/2023 Lerndll, Breprns X
Date ame: h Brezenoff
Titte: General Counse)
D$
C:
Exhibit E - Cerlification Regarding Lobbying Vendor Initials

4/17/2023
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees.to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Centractor's
représentative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification.set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the cetrtification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services"(DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the praspective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal {contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered

transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and

“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and

Coverage sections of the rules implementing Executive Order 12548: 45 CFR Part 76. See the

attached definitions.

nou

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
-proposed covered transaction be entered into, it shail not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions,

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may .
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of reD%ords
in order to render in good faith the certification required by this clause. The knowledge and[
Y

Exhibit F = Cerlification Regarding Debarment, Suspension Contractor Initials
And Other Responsibility Matters 4/17/2023
CU/DHHS/110713 Page 1 0of 2 Date
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph & of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person whao is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default,

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
rincipals: :
51.1. pare: not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal {contract) been convicted of or had
a civil judgment rendered against them for commissian of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property,
11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
{Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and , - .
11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions {Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this-proposal (contract).

LOWER TIER COVERED TRANSACTIONS - )

13. By signing and submitting this lower tier proposal {contract}, the prospective lower tier participant, as
defined in 45 CFR Part 786, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without medification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: Granite Pathways, Inc.

] DocuSigned by:
4/17/2023 ' Qmm Boracnsk
Date AME KENWath Brezenoff
Title:

General Counsel

DS
' Y]
Exhibit F — Certification Regarding Debarment, Suspension Contracter Initials
F And Other Responsibility Matters 471772023
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor.identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1,12 of the General Provisions, to execute the following
cgrtiﬁcation:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 {42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan; ’

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex, The Actincludes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (28 U.S.C, Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
. government services, public accommadations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination; o

-28 C.F.R. pt. 31 (L..S. Department of Justice Regulations — OJJOP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures), Executive Order No. 13279 (equal protection of the laws for faith-based and.community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment. .
Ds
Exhibit G ‘ &8
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: Granite Pathways, Inc.

DocuSigned by
4/17/2023 KorndTt Breaero
Date Name: Kenneth 8rezenoff
Title: General Counse)
ps
Exhibit G | #8
Contractor Inltials
Cerlification of Compliance with requiramants pertaining 1o Federal Nondiscriminalion, Equat Treatmani of Faith-Based Organizations
amd Whistleblower proteciions
8127114 4/17/2023
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C.- Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity,

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's

representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following

certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

) Contractor Name: Granite Pathways, Inc.

DocuSigned hy:

4/17/2023 becundlt Brepens &l
Date Name: Kenneth Brezenoff
Title: .General Counse)
DS
' &8
Exhibit H — Certification Regarding Contractor !nitials
Environmenta) Tobacco Smoke 4/17/2023
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

1 Definitions.
a. "Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. ‘Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. ‘“Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Agaregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meanlng as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act’ means the Health Information Technology for Economic and Clinical Health
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy ahd Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
* and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(qg).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health Information” shalf have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or receiviv,r
F¥sd

Business Associate from or on behalf of Covered Entity.

312014 Exhibit | Contractor Initials
Health Insurance Portability Act
Business Associate Agreement 4/17/2023
Page 10f 6 Date
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(2)

‘Required by Law" shall have the same meaning as the term “required by law" in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Depanmen't of Health and Human Services or
hisfher designee. -

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

Qther Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
l. For the proper management and administration of the Business Associate;
I. As required by law, pursuant to the terms set forth in paragraph d. below; or
Il. For data aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to-making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an cpportunity to object to the dlsclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Bustfz

312014 ' Exhibit] Contractor Initials

Heallh Insurance Porlability Act
Business Associale Agreement 4/17/2023
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(3)

372014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

if the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured

.protected health information and/or any security incident that may have an impact on the

protected health information of the Covered Entity.

The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihcod of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule,

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity’'s compliance with HIPAA and the Privacy and
Security Rule. ‘

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same

restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor’s business assggiate
agreements with Contractor’s intended business associates, who will be receivi ng2—||

Exhibit | ] Contractor Initials
Health Insurance Portability Act
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5} business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524,

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Secticn
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available

- to Covered Entity such information as Covered Entity may require to fulfill its obligations

to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the’
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIFAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable. )

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to th s
purposes that make the return or destruction infeasible, for so long as Businessl &4
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{5)

(6)

312014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Assomate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.505 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate’s use or disclosure of
PHI.

Termination for Cause

tn addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feaS|bIe Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered -
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Daté Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be r, ed
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. 4

Exhibit t Contractor Initials
Health Insurance Portability Act
Business Associate Agreement 4/17/2023
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e. Segreqation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable. 2

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3} |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOQF, the parties hereto have duly executed this Exhibit I.

' Department of Health and Human Services Granite Pathways, Inc.
tateoy: mR«efibe Contractor
Joseph E. Ribsam, Jr. kordit. BeeaenslE
Signature of Authorized Representative  Signature of Authorized Representative
Joseph E. Ribsam, Jr. Kenneth Brezenoff
Name of Authorized Representative " Name of Authorized Representative
Director
General Counsel
Title of Authorized Representative Title of Authorized Representative
4/17/2023 4/17/2023
Date Date

DS
| 408
312014 Exhibit | Contractor initials
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT {(FFATA) COM PLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
"Principle place of performance
Unique identifier of the entity (UEl #).
0. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

2OONOOAWN

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. ,

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

‘Contractor Name: Granite Pathways, Inc,

DocuSigned by
4/17/2023 [—ke....m Bueaeno L
‘Date Fafw 2 '.NamMé"fﬁ"Brez-erioff

Tile: General counsel

DS
' P4
Exhlblt J - Certification Regarding the Federal Funding Contractor Initials
Accountabllity And Transparency Act (FFATA) Compliance 4/17/2023
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.FORM A
As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the

below listed questions are true and accurate.

.. . PFPU
1. The UEI{SAM.gov} number for your entity is: RILCCMU

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X __NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information abbut the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Re\;enue Code of
19867

NO YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: F Amount:
Name: Amount:
Name: _ Amount: .
Name:., Amount: _
Name: . Amount:..
DS
Eﬁ
Exhibit J — Certification Regarding the Federal Funding Contractor Initials
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1.

“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term.referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Infarmation, * Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations. '

“Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

“Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN}),
Payment Card Industry (PCI), and or other sensitive and confidential information.

“End User” means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

“Incident” means an act that potentiaily violates an explicit or implied security policy,
which includes attempts {either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for. the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

DS
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mail, all of which may have the potential to put the data at risk of unauthorized '
access, use, disclosure, modification or destruction.

“Open Wireless Network”™ means any network or segment of a network that is
not designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered: an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

“Personal Information” (or “P1") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

“Privacy Rule” shall mean the Standards for Privacy of Individually |dentifiable Health

" Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United

10.

1.

12.

States Department of Health and"Human Services.

“Protected Health Information” (or “PHI"} has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. :

“Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

“Unsecured-Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1.

2.

V5. Last update 10/09/18 Exhibit K Conilraclor Initials

The Contractor must not use, disclose, maintain or transmit Confidential Information

"except as reasonably necessary as outlined under this Contract. Further, Contractor,

including but not limited to all its directors, officers, employees and agents, must not -
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule. -

The Contractor must not disclose any Confidential Information in response to a

Ds
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V5. Lasi updale 10/08/18 Exhibit K Contracior Initials

reques't for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for

any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1.

Application Encryption. if End User is “transmitting DHHS -data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

Computer Disks and Porlable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open
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10.

11.

wireless network. End User must employ a virtual private network (VPN) when
r_emotely transmitting via an open wireless network.

Remote User Communication. If-End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours). :

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information. '

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

. A. Retention

1. The Contractor agrees it will not-store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations. '

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section V. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. - If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. 8.
Department of Commerce. The Contractor will document and ceriify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30} days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy ali electronic Confidential Data
by means of data erasure, also known as secure data wiping. '

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, -(from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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The Contractor will maintain appropriate authentication and access controls to

- contractor systems that collect, transmit, or store Department_confidential information‘

10.

1.

V5. Last update 10/08/18 Exhibit K Contractor Initials

where applicable.

The Contractor will ensure prober security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

The Contractor will provide regular securit.y awareness and education for its End
Users in support of protecting Department confidential information.

If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

The Contractor will work with the Department to sign and comply with. all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

If the Department determines the Contractor is-a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to complete a System

Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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12.

13.

14.

it

16.

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for |nd|V|dua|Iy identifiable health
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm

for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State’s Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media contammg PHI, PI, or
PFl are encrypted and password- protected

d. send emails containing Confidentia! Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f  Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password)} must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

V5. Last update 10/09/18 Exhibit K Conlractor Initials

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to-conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach nofification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI.  PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

V5. Last update 10/09/18 Exhibit K Contractor Initials
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APPLICATION REQUIREMENTS '
State Requirements
Req # Requirement Description | criticality | Response |Example Response
GENERAL SPECIFICATIONS ]
We store our data in a PostgrSQL database,
which is an object-relational database system |The solution being proposed will use a commercial off the shetf
ALL Ability to access data using open standards access protocok N that uses and extends the SQL language. {COTS) software that utilizes XML, HTML and SQE all of which
' PostgreSQL databases can be freely exported |leverage open standards to allow for interoperability and continued
and imported using industry standard quality.
methods, including table dumps to csv files,
Data is available in commonl f hich ity h.
. S c.o anly use_d oImas ?ver WIREN no er'luty 43 As represented in Al.1 by utilizing open . e e .
exclusive control, with the exception of National or International N As represented in Al.1 by utilizing open standards our solution is
. Al2 - . . M standards our solution is compliant with this . ) . h
standards. Data is not subject to any copyright, patent, trademark or Sri—— o compliant with this requirement.
ather trade secret regulation. g ’
The web based component of this solution
AL3 Web-based compatible and in conformance with the following W3C o conforms to wic standards. We utilize The web based component of this sofution conforms 1o wic
i standards: HTMLS, €55 2.1, XML 1.1 specificaily leveraging HTMLS, CSS, and standards in our case specifically leveraging HTMLS, XML and SOAP
RESTful APIs.
* " APPLICATION SECURITY - .
Clients are required to give an email address
or phone number, with a successful OT# [one
Verify the identi henti I i { - 2 6-digi
erify the |de‘:nt:ty or authenticate all of the system ¢ |e.nt app!lcaflons time password - a 6-digit code} ‘promm to Utilizing our COTS solution will require the user to validate their
befare allowing use of the system to prevent access to inappropriate or confirm ownership and access to the ) .
A2.1 ) M identify through a user name and password provided after
confidential data or services. email/phone. Case managers, who have . i
information Is obtaitned to create the users account.
elevated data access, must be created by
support and will have a usernarme/password
authentication method.
Per A2.1, Clients need to respond to an OTP
t to logi h time. Clients only h .
Verify the identity and authenticate all of the system’s human users pLomAtic °§'“ cac ihme IEensiony Jave Based on the role based access controls within the COTS solution
| | s access to their data.Case managers are setup R
A2.2 |before allowing them to use its capabilities to prevent access to M . 3 we will ensure the users have access only to the data that the State
inappropriate or confidential data or services fiisuppontiand plesiarelpfventasiliectedoy authorizes )
ERLSH : the State sponser which determine data ’
access levels.
. Our usernames are validated to be unique for | The COTS solution combined with our logical access procedure to
A3 Enforce unique user names. M 1 1
each signup, create user accounts ensures the unique user name,
Priviledged account passwords must be at
Comply with the Department's Password Standard and DolT's statewide Ieast eight(B) characters in iength and must
er Account and Password Policy when developing, establishing, and contain mixed case, numeric and symbols.
. ) ou ¥ . . Y e evelopmg, rehing. ontain mix ' ' Yool The COTS solution will comply with the requirements as listed in the
A28 enforcing system Administrative {privileged) and End User ([non- M DT Patiwiid Sundar& and NH DolT's Pagsword Poli
privileged) accounts. Should a requirement conflict reside between the Non-privilidged account use one time =E) Sk
two documents the more restrictive requirement must be followed, passcodes.
Provide the ability to limit the number of pecple that can grant or Any role changes must flow through Single
yillere] | 1l aflow fi
L M fsopsupport The request vl needtobe (LR C BRI R S s
made by previously authorized individuals. PRorte L Eing P '
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A2.10

The application shall not store authentication credentials or sensitive’
data in its code,

ANl authentication credentials are stored in
the database and encrypted utilizing the
Advanced Encryption Standard {AES 256).

All authentication credentials are encrypted utilizing the Advanced
Encryption Standard {AES)

Log all attempted accesses that fail identification, authentication and
authorization requirements.

Failed attempts are logged and lockout occurs
after 5 failed attempts. -

The system in compliance with failed attempt policy automatically
logs all failed attempts to result in alockout. See A2.4

All logs must be kept for one [1) year, unless protected health
information is entered into/stored in the system or product, then all
audit logs must be kept for six (6) years for HIPPA compliance.

Single Stop software will maintain logs for 1
year at minimum,

The COTS solution will maintain logs for 1 years

The application must allow a human user to explicitly terminate a
session. No remnants of the prior session should then remain,

Besides a log out feature, we 2iso have a
session timeout feature that expires all
session artifacts.

Thwe COTS solution allows for the terminztion of the user account
which will result in the termination of access.

Da not use Software and System Services for anything other than they
are designed for,

The solution will be implemented at the
direction of the department to meet the
requirements of the contract.

The solution will be implemented at the direction of the department
to meet the requirements of the contract.

A2.16

The application Data shall be protected from unauthorized use when at
rest. E

Data is encrypted In transit and at rest. Only
authorized individuals are able to access the
data at rest.

The COTS solution will encrypt datain transit and at rest coupled
with role based access permissions the application data will be
protected at rest

The application shall keep any sensitive Data or communications private
from unauthorized individuals and programs.

See A2,15

See A2.16

Subsequent application enhancements or upgrades shall not remove or
degrade security requirements.

Subsequent upgrades will maintain or
enhance securlty requirements.

The COTS solution and subsequent upgrades will maintain or
enhance security requirements in partaership and communication
with the 5tate.

Utilize change management documentation and procedures,

Single Stop is 150 27001 certified and working
on our S0C 2 certification. They require strict
change management conirols and we are
audited annually to ensure strict adherence to
the change management process. We require
our application teams to strictly adhere to our
change management policles.

The COTS solution will follow industry best practices for change
management and the configuration administrators will document all
¢changes made to production after final user acceptance of the
changes.

A2.20

Web Services : The service provider shall use Web services exclusively to
interface with the State’s data in near real time when possible,

We will not utilize web services to interface
with the 5tate’s data systems; however the
solution will be abte to export the information
Into C5V or similar functions and provide the

information to the State for ingestion.

The COTS solution will not utilize web services 1o interface with the
State's data systems; however the solution will be able to export the
information into CSV, Excel or similar functions and provide the
information to the State for ingestion. )
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'

Logs must be configured using “fail-safe” configuration. Audit logs must
contain the following minimum information:

1. User 1Ds (of all users who have access to the system)

1. Date and time stamps

3. Changes made to system configurations

4. Addition of new users

5. New users level of access

6. Files accessed {including vsers)

7. Access to systemns, applications and data

8. Access trail 1o systems and applications (successful and unsuccessful
attempts)

9, Security events

All database changes are logged in Single Stop
intluding date and timestamps and who made
the change. tndividual file access is not
logged, however access trail is logged
including when a user goes to the screen
where files can be accessed. Security events
among many other evnts are also logged.

The COTS solution will be able to maintain the following information
either in a log or separate documentation:

1. User IDs {of all users who have access to the system)

2. Date and time stamps

3. Changes made to system configurations

4, Addition of new users

5. New users ievel of access

6. Files accessed {including users)

7. Access to systems, applications and data

8. Access trail to systems and applications (successful and
unsuccessful attempts)

9. Security events

g
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TESTING REQUIREMENTS _ ——
State Requirements
Req it | Requirement Description | critieatity | Response | Example Response
APPUCATION SECURITY TESTING 1
All compaonints of the Software shall be reviewed and tested to ensure : u";t':: Lu‘: “:;Il':" ul'El'CUfﬂ:UlT:tlu ‘U'd As this is a COTS solution the components of the software that will
they protect the Department and State’s web site and its related Data t ‘E oitware|Lay e rﬁ.’ e aciieste be reviewed and tested will focus on the configuration of the
TL.1 M will focus on the configuration of the system . . 1
assets. ! - system to meet the business and technical requirements of the
10 meet the business and technical ]
e RN solution,
The Vendor shall be responsible for providing documentation of security
testing, a3 appropriate. Tests shall focus on the technical, administrative plmcassolutonhaspublihed The COTS solution has published docum entation to address the
112  [and physical security controls that have been designed into the System M docu.znfenta?non to addre'ss the techaical, technical, administrative and physical security controls avaflable
architecture in order to provide the necessary confidentiality, integrity . administrative and physical security controls F——
and availabiity. available upon request,
Provide evidence that suppors the fact that Identification and
Authentication testing has Iqeen recently accomplished; supports )
113 |obtaining inférmation about those parties attempting o log onto a W This is addressed via logs associated with This is addressed via logs assoclated with login attempts
system or application for security purposes and the validation of users. logtn attempts
Test for Access Control; supports the management of permissions for
T1.4 logging onto a computer or network, M NA This COTS solution is a cloud based SaaS. |See A2.4
Test for encryption; supports the encoding of data for security purposes,
TLS and fpr the ability to access the data in a decrypted format from M See A2.4 and A2.16 See A2.4 and A2.16
required tools. )
Test the Intrusion Detection; supports the detection of illegal entrance
TL6  linto a computer system. M SeaT1.2 SeeT1.2
Test the User Management feature; supports the administration of
T8 computer, application and netwark accounts within an organization. o See A2.4, this process is tested each time an  |See A2.4, this process is tested each time an account is activated or
’ account is activated or de-activated de-activated
LestROiSe Managpmeniituppat; u‘n i ihtspiliiveraceonpished;aiteding This will be accomplished after final configuration and account
L e M jconfiguration and account creation has been creation has been ‘:om leted and val]dat:gd by the department
completed and validated by the department : £
—_— Tgst:c\ucfi: Tr?ll Capture 2nd Analysis;lfuppons the identification and M The COTS solution has an internal testing plan | The COTS solution has an internal testing plan for ensuring the audit
) menitoring of activitles within an application or system. for ensuring the audit trall logs are In place.  |trail logs are in place. ’
Test input Validation; ensures the application is protected.from buffer The COTS sofution has an internal testing plan ) . ) . f
TL11 overflow, cross-site scripting, SQL injection, and unauthorized access of M and is covered contractually to protect :::tffc::a;?tzo::t?c:: l:‘::::;:i::ﬂifz::nd is covered
] 1 i ]
files and/or directories on the server, . against the fems listed ¥ 1o pi B
For web applications, ensure the application has been tested and -
hardened to prevent critical application security flaws. { At @ minimum,
1012 the application shall be tested against all flaws outfined in the Open A The COTS solution has an internal testing plan [The COTS solution has an internal testing plan for ensuring the audit
e Web Application Security Project (OWASP) Top Ten for ensuring the audit trail logs are in place.  |trail logs are in place.
{http:/fwww.owasp.orgfindex php/OWASP_Top_Ten_Project). '
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Provide the State with vafidation of 3rd party security reviews .
performed on the application and system environment. The review Executive summary of 3rd part penetration
may include a combination of vulnerability scanning, penetration tests are available upon request. All code The 3rd party scans can be provided upon request, These reports

T1.13 testing, static analysis of the source code, and expert code review requires code review and approval. All code |are a sub-contract compenent with the COTS solution being
{please specify proposed methodelogy in the comments field). undergoes static code analysis and employed on this solution.

tvunerability scanning as part of SDLC.

Pno;;o the SlYSTC;'I"I'rEIHE r'noved .umu pr:ductlon, the WT’ID; shall . Single Stop is 150 27001 certified and workin As the COTS solution maintains FedRarﬁp Moderate certification all

Tii4 $roh ;rsu'ts 9 : SQCU;ltY estingicithelDepantmentiofiinformation = iur 502 2 certification. Policies and & testing was completed in order to maintain compliance. Itis

: echnologyiforieview,anciaccepiance, i anticipated that testing of the configuration will be accomplished
procedures can be provied upon request, X . !
prior to production use. L

Venc‘ior sf'lall provide documented procedure for r'nlgrating application All configurations will be accomplished in a single environment and

TL15 mod:ﬁca;uons fr.om the User Acceprance Test Environment to the SeeT1.14 approved to be implemented on demand. No migration will be
ProducticalEnvironment. performed for this COTS solution,

STANDARD TESTING . [

The Vendor must test the software and the system using an industry '

T2.1 standard and State approved testing methodology. See T1.14 SeeT1.14 i

12.2 The Vendor must perform application stress tasting and tuning. SeeTi.14 See T1.14 _
The Vendor must provide documented procedure for how to sync = ;.

T2.3 Production with a specific testing environment. SeeTi.14 SeeT1.14

7.4 The vendor must define 2nd test disaster recovery procedures, ses T114 see T1.14
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HOSTING-CLOUD REQUIREMENTS
State Requirements
Reg# | Requirement Description | criticality | Response Example Response
g OPERATIONS
vendor shall provide an ANSI/TIA-942 Tier 3 Data Center or equivalent.
A tier 3 data center requires 1) Multiple independent distribution paths
serving the iT equipment, 2) All IT equipment must be dual-powered Single Stop is hosted in AWS a Tier 4 Data
H1.1  |2nd fully compatible with the topology of a site's architecture and Center and meets or exceeeds the See T1.14
3}Concurrently maintainable site infrastructure with expected qualifications. Also See T1.14, .
availability of 99.982%.
Vendor shall maintain a secure hosting environment providing 2
H1.2 necessary hardware, software, and Internet bandwidth to manage the Sea HL1 See T1.14
application and support users with permission based logins.
The Data Center must be physically secured - restricted access to the
site to_pe:sonnel with controls such as biometric, badge, and others
H1.3 security solutions. Policies for granting access must be in place and See HL1 See T1.14
followed. Access shall only be granted to those with a need to perfarm
tasks in the Data Center.
Vendor shall install and update all server patches, updates, and other
H1.4  lutilities within 60 days of release from the manufacturer. See HL1 SeeT1.14
Vendor shall monitor System, securlty, and application logs. See H1.1. We utilize AWS GuardDuty,
HLS CloudWatch, and other monitoring features  |See T1.14
to notify us of events and anomolies.
HL6 Vendor shall manage the sharing of data resources. See T1.14 See T1.14
Vendor shall manage daily backups, off-site data storage, and restore Using Aurora PostgreSQL, we have a rofling
HL7 operations, backup of 14 days and maintain weekhy, Daity backups will be performed nightly per sub-contract with COTS
monthly, and yearly backups according to our {salution
backup policy.
H1g The Vendor shall monitor physical hardware. Ses HL1 and HLS See T1.14
Remote access shall be customized to the State’s business application, N/A - Single Stop is a cloud based Saas
Ininstances w!mre the State requires access to the application or server application. Role based access and The COTS solution will be 2 cloud based solution accessible based
HLg [resources not in the DMZ, the Vendor shall provide remote desktop permissions are configured as part of the on the role based access permissions configured as part of the
D the server through secure protecols such as a Virtual launch of 3 new partner. No server access or |project based on the State’s requirements.
Private Network [VPN}. remote desktop or VPN access is necessary.
a DISASTER RECOVERY C
vendor shall have documented disaster recovery plans that address the )
H2.1  [|recovery of lost State data as well as thelr own. Systems shall be Ses T1.14 - See T114
architected to meet the defined recovery needs. x
The disaster recovery plan shall Identify appropriate methods for
procuring additional hardware in the event of a component failure. in
most instances, systems shall offer a level of redundancy so the loss of a
H2Z.2  ldrive or power supply will not be sufficient to terminate services SeeT1.14 SeeT1.14
however, these failed comporients will have to be replaced. 4

Contractor Initials,

_Ei

4/17/2023
ate



DocuSign Envelops 1D:; 07BFE4AD-7CSD-414E-BE11-FDEEFTDIFETS

Exhibit L: IT Requirements Workbook
RFP-2023-DCYF-01-COMMU-01

vendor shall adhere to a defined and documented back-up schedule
H2.3 and procadure, M See H1.7 See H1.7
Back-up copies of data are made for the purpose of facilitating a restore
H2.4  |of the data in the event of data loss or System failure. M See H1.7 See H1.7
Scheduled backups of all servers must be completed regularly. The
H2.5 minimum acceptable frequency is differential backup daily, and M See H1.7 See H1.7
complete backup weekly.
Tapes or other back-up media tapes must be securely transferred from .
Hag [the site toanother secure location to avoid complete data loss with the " Backups are stored in AWS in at least 2 Ses HL7
’ loss of a facility. different US regions/data centers. :
Data recovery — In the event that recovery back to the last backup Is not
sufficient to recover State Data, the Vendor shall employ the use of ;
database logs in addition to backup media in the restoration of the All data recovery i :
ry is managed via the backup 4 ]
H2.7 database(s) to afford a much closer to real-time recovery. To do this, M and restore process. All data recovery is managed via the backup and restore process
logs must be moved off the volume containing the database with a
frequency to match the business needs. ’
5 - HOSTING SECURITY 1
H3.2 H State data is hosted on multiple servers, data exchanges between and M All data is encrypted in transit and at rest Al data is encrypted and at rest regardless of number of servers.
among servers must be encrypted. regardless of number of servers.
H34 All components of the infrastructure shall be reviewed and tested to M All security controls are tested and addressed |All security controls are tested and addressed via the item T1.14
ensure they protect the State’s hardware, software, and its related data via the item T1.14 ' .
assets, Tests shall focus on the technical, administrative and physical
security controls that have been designed into the System architecture
in order to provide confidentiality, integrity and availability.
H3.7 AN servers and devices must have event logging enabled. Logs must be M All security controls are tested and addressed |All security controls are tested and addressed via the item T1.14
protected with access limited to only authorized administrators, via the item T1.14
Logs shall include System, Application, Web and Database logs.
H3.8 Operating Systéms (O5) and Databases (08} shall be built and hardened M All security controls are tested and addressed |All security controls are tested and addressed via the item T1.14
in accordance with guldelines set forth by CI5, NIST or NSA via the item 71,14 and H1.1
" - - - SERVICE LEVEL AGREEMENT v |
H4.1 The Vendor's System support and maintenance shall commence upon M The COTS solution will be maintained, The COTS solution will be maintained, operated and supported per
the Effective Date and extend through the end of the Contract term, and operated and supported per the contract the contract terms.
any extensions thereof. terms.
H4a.2  |The vendor shall maintain the hardware and Software in accordance M The COTS solution will be maintained, The COTS configuration may be changed as needed to meet the
with the specifications, terms, and requirements of the Contract, operated and supported per the contract State's requirements.
including providing, upgrades and fixes as required. terms.
H4.3 The vendor shall repair or replace the hardware or software, or any M The COTS solution will be maintained, Since the solution is dependent upon the COTS solution proposed
portion thereof, so that the System operates in accordance with the operated and supported per the contract any replacement of the software would require a change order and
Specifications, terms, and requirements of the Contract. terms. amendment to the contract.

03
| 8
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Ha4.4

All hardware and software components of the Vendor hasting
infrastructure shall be fully supported by their respective manufacturers
at all times. All ¢ritical patches for operating systems, databases, web
services, etc., shall be 2pplied within sixty {60) days of release by their
respective manufacturers.

This will follow the COTS solutions roadmaps.
for patches in alignment with ftem T1.14

This will follow the COTS solutions roadmaps for patches in
alignment with item T1.14

H4.5

The State shall have unlimited access, via phone or Email, to the Vendor
technical support staff between the hours of 8:30am to 5:00pm-
Monday through Friday EST.

The COTS solution will be maintained,
operated and supported per the contract
terms.

The proposal will include technical support for the State between
2:30am and 5:00pm EST Monday through Friday.

The Vendor shall conform to the specific deficiency class as described:
-} Class A Deficiency - Software - Critical, does not allow System 1o
operate, no work around, demands immedlate action; Written
Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

o Class B Deficiency - Software - important, doss not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation - portions of Information are missing but not enough to
make the dacurnent unintelligible; Non Software - Services were
deficlent, require reworking. but do nat require re-performance of the
Service.

o Class C Deficiency - Software - minimal, cosmetic in nature, minimal
effect on System, low priority and/or user can use System; Written
Docurnentation - minimal changes required and of minor editing nature;
Non Software - Services require ondy minar reworking and do not
require re-performance of the Service,

The COTS solution will be maintained,
operated and supported per the ¢contract
terms. '

The proposed solution will be a COTS solution and thus the solution
will be abie to comply with the following:

Class A Deficiency - system is not available or is not performing the
function agreed upon during production go live

Class B Deficiency - COTS configuration issu¢ with a workaround not
impacting system utilization, but requires attention to resolve
manual workaround.

Class C Deficiency - COTS configuration that has minimum impact

on the function. Would be de prioritized to complete remediation
on Class B and Class A deficiencies.

H4.7

As part of the maintenance agreement, ongoing support issues shall be
responded 10 according to the following:

a. Class A Deficiencies - The Vendor shall have available 1o the State on-
call telephone assistance, with issue tracking available 1o the State, elght
{8) hours per day and five (5) days a week with an email / telephone
response within two [2) hours of request; or the Vendor shall provide
support on-site or with remote diagnostic Services, yvithin four {8)
business hours of a request; ‘

b. Class B & C Deficiencies =The State shall notify the Vendor of such
Deficiencies during regular business hours and the Vendor sha!l respond
back within four {4} hours of notification of planned corrective action;
The Vendor shall repair or replace Software, and provide maintenance
of the Software in accordance with the Specifications, Terms and
Requirements of the Contract. !

The COTS solution will be maintained,
operated and supported per the contract
terms.

The proposed solution will be zble to provide response times as
described herein.

The hosting server for the State shall be available twenty-four [24) hours
a day, 7 days a week except for during scheduled maintenance.

The site will be available 24 hours a day and 7
days a week; however support will be per
contract terms

The COTS solution will be available 24 hours a day and 7 days a
week; however support will be available as described in H4.5

= os
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H4.9

A regularly scheduled maintenance window shall be identified (such as
weekly, monthly, or quarterly} at which time all relevant server patches
and application upgrades shali be applied.

Most maintenance can occur withoutimpact
to business functionality due to failover and
planning. On the rare occasion downtime is
required, notice will be given in advance of
scheduled maintenance window.

The COTS solution has full failover Amctionality allowing for
maintéenance 10 occur without impact to the business functionality.

H4.10

If The vendor is unable 10 meet the uptime requirement, The Vendor
shall credit State's account in an amount based upon the following
formula: (Total Contract item Price/365) x Number of Days Contract
Item Not Provided. The State must request this credit in writing,

The COTS solution will be maintained,
operated and supported per the contract
terms,

Agreed for any uptime requirement not met for the COTS solution
included in the proposal.

Ha4.13

The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report
quarterly on the following: Server up-time; All change requests
implemented, including operating system patches; All critical cutages
reported inctuding actual issue and resclution; Number of deficiencies
reported by dass with inltial response time as well a5 time to close,

The COTS solution will be maintained,
operated and supported per the contract
terms. Release notes are provided as part of
each release that describe changes in each

release. _

The COTS solution will not be able 10 provide the details identified
herein. The proposed solution will be able upon request to provide
docementation surrounding configurations changes that were
completed in production through the change management process,
see A2.19.

H4,14

The Vendor will give two-business days prior notification to the State
Project Manager of all changes/updates and provide the State with
training due to the upgrades and changes.

The COTS solution will be maintained,
operated and supported per the contract
tarms.

Following the change management process see item A2.19
notification will be provided prior to implementation in production
and training shall be performed either via in-person, video
computer based training, and/or in documentation.

(]
' FY.]
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SUPPORT & MAINTENANCE REQUIREMENTS
State Requirements
Req # | Requirement Description } Critlrallryj Response Exampie Response
SUPPORT & MAINTENANCE REQUIREMENTS 1
The Vendor's System support and maintenance shall commence upon The COTS sohution will be maintained,
s1.1 the Effective Date and extend through the end of the Contract term, and M operated and supported per the contract Agreed
any extensions thereof. terms.
Repair Software, or any portion thereof, so that the System operates in The COTS solution will be maintained, Based on assigned deficiencies the support team will resolve the
$1.3 accordance with the Specifications, terms, and requirements of the M operated and supported per the contract issue and obtain acceptance following standard change
Contract. LU management practices.
The Vendor shall make available to the State the latest program The COTS solution will be maintained, 5
updates, general maintenance releases, selected functionality releases, operated and supported per the contract These documents will be provided based on their avallability from _
$1.6  |patches, and Documentation that are generally offered to its customers, M terms. Release notes are provided as part of b vhird narty COTS solution.
at no additional cost. each release that describe changes in each
For all maintenance Services calls, The Vendor shall ensure the following The COTS solution will be maintained,
information will be collected and maintained: 1} nature of the operated and supported per the contract
Deficiency; 2) current status of the Deficiency; 3} action plans, dates, terms.
51,7 |and times; 4) expected and actual completion time; 5} Deficiency M Agreed
resolution information, 6) Resolved by, 7) Identifying number i.e, work
order number, 8} Issue identified by;
The Vendor must work with the State to identify and troubleshoot
potentially large-scale System failures or Deficiencies by collecting the The proposed solution and support will be . ) 1
following information: 1) mean time between reported Deficlencles able to diagnose root cause as needed as well The proposed solution and support will be able 1o diagnose root
518  lwith the Software; 2) diagnosis of the root cause of the probiem; and 3) M 25 problem management to address repeat ca;.]rse as ne:ded ais w.ell as problem management ta address repeat
identification of repeat calls or repeat Software problems. calls or configuration issues. calls or configuration issues.
The State shall provide the Vendor with a personal secure FTP site to be
51.15 used by the State for uploading and dowrloading files if applicable. M NA agreed
$1.16 |The hosting server for the State shall be available twenty-four {24) hours
a day, 7 days a week except for during scheduled maintenance. M See H4.8 Sea H4.8
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the Statc ef New Hampshire, do hercby certify that GRANITE PATHWAYS is a New
Hampshire Nonprofit Corporation registered (o transact business in New Hampshire on May 08, 2009. 1 further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business [D: 613581
Centificate Number: 0005778000

IN TESTIMONY WHEREOF,

] herelo set my hand and cause to be aflixed
the Seal of the State of New Hampshire,
this 17th day of May A.D. 2022.

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

I, __Nick Brattan ' . hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. Fam a duly elected Clerk/Secretary/Officer of _Granjte Pathways
(Corporation/LLGC Name})

2. The following is a true copy of a vote taken at a meeting of the Board of Direciqrs!shareholders, duly cafled and
held on April 13, 2023, at which a quorum of the Directors/shareholders were present and voting.

(Date)
VOTED: That Kenneth Brezenoft i {(may list more than
ong person)
(Name and Titie of Contract Signatory)
is duly authorized on behalf of __Granite Pathways to enter into contracts or

agreements with the State
{Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to exscute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated hereln.

Dated:_04/13/2023 a4 @

Signature of Elected Officer
Name:Nick Brattan
Title:Granite Pathways Board Chair

Rev. 03/24/20
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Clienti#: 1497832

FEDCAREH1

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIDD/YYYY}
11/14/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION 1S WAIVED, subject to the tarms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificato holder in Hau of such endorsement(s).

PRCDUCER
USI Insurance Services LLC

333 Westchester Ave, Suite 102
White Plains, NY 10604

SRNEACT Faith Keegan

PHERE, £ 914 450-6200

(akc, No): 610 537-4220

bk .. Faith.Keegan@usi.com

INSURER(S) AFFORDING COVERAGE NAIC #
914 45,9'6200 INSURER A : Berkshire Hathaway Specialty Ins Co. 22276
INSURED INSURER B : Technology Insurance Company, Inc. 42376
Granite Pathways, Inc.
INSURER C :
303 Belmont Street T
Manchester, NH 03103 -
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S TC CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, -THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'f‘rsif TYPE OF INSURANCE N %JV%R POLICY NUMBER lﬁﬂﬂ%&%‘&, (53 '8 Ex") LIMITS
A | X| COMMERCIAL GENERAL LIABILITY 475PK25564207 09/30/2022]09/30/2023 EACH OCCURRENCE 51,000,000
ICLAIMS-MADE E'occun B R L RETED e 51,000,000
[ MED EXP {Any one parson) | 525,000
|| PERSONAL & ADV INJURY [ 51,000,000
 GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 53,000,000
__{Poucy [:‘ JECT D LOC PRODUCTS - COMP/OP AGG | $3,000,000
OTHER: $
A | AuTOMOBILE LiABILITY 47SMA14808008 09/30/2022|09/30/2023 FOMBINED SWGLELMIT 1 (4,000,000
A | X|anviuto MA Only BODILY INJURY (Pear parson) | $
| X| SEPomy [ | FoneOuLED 47TRWS14808208 D9/30/2022|09/30/2023 BODILY INJURY (Par accident) | §
| X s oy | X | NGIONES all other states o ooy AGE $
s
A [ X|UMBRELLALIAB | X | occur 475UM14808308 00/30/2022 (09/30/2023 EACH OCCURRENCE $25,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $25,000,000
DED | Xl ReTENTION $10000 s
By [HoBkERSICOURERSNTION N TWC4183651 12/08/2022|12/08/2023 X |E5myre | ™
3’#‘;.2?%&“&5{;%%’2&%{55%’5%‘““““ | TN £.L. EACH ACCIDENT 51,000,000
{Mandatory In NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
M yes, dascribe under
DESCRIPTION OF OPERATIONS batow E.L. DISEASE -POLICY LiMiT [ 51,000,000
A [Professional Liab 475PK25564207 08/30/2022)09/30/2023 $1M Per occ / $3M Agg
A [Sexual Abus/Moles - 47SPK25564207 09/30/2022)09/30/2023 $1M Per occ / $3M Agg

DESCRIPTION OF OPERATIONS { LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more spaca Is required)

** Auto Liability Information **

A 4TRWS14808208 Eff Date: 09/30/2022 Exp Date: 09/30/2023
Auto Liability: Any Auto, Hired Auto, Non-owned
(See Attached Descriptions)

CANCELLATION

CERTIFICATE HOLDER

State of New

Hampshire,Department of Health
and Human Services

129 Pleasant Street
Concord, NH 03301

ACCORDANCE WITH THE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ue Jeell

ACORD 25 (2016/03) 1

#838030687!M38017030

® 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

DGSZP
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a member of THE FEDCAP GROUP

Granite Pathways Mission

Using a holistic approach, Granite Pathways credtes opportunities for individuals
and families with barriers, to achieve health and socioeconomic well-being.
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Consolidated Financial Statements and
Supplementary Information Together
with Report of Independent Certified
Public Accountants

The FEDCAP Group

September 30, 2021 and 2020
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@ GrantThornton

ORANT THORNTOH LLP

757 Third Avenue, Oh Floor
MNew York, NY 10017

D +1 212509 0100
# =1 212 3704520

REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS

To the Board of Directors of
The FEDCAP Group:

We have audited the accompanying consolidated financial statements of The
FEDCAP Group (collectively, “FEDCAP") which comprise the consolidated statements
of financta! position as of September 30, 2021 and 2020, and the related consclidated
statements of activities, functional expenses and cash flows for the years then ended,
and the related notes to the consolidated financial statements.

Management's responsibility for the financial statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted.in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation
of consolidated financial statements that are free from material misstatement, whether
due to fraud or error.

Auditor's responsibility

Our responsibility is to express an opinion on these consolidated financial statements
based on our audits. We conducted our audits in accordance with auditing standards
generally accepted in the United States of America. Those standards require that we
plan and perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditor's judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to
FEDCAP's preparation and fair presentation of the consolidated financial statements
in order to design audit procedures that are appropriate in the-circumstances, but not
for the purpose of expressing an opinion on the effectiveness of FEDCAP’s internal
control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We believe that the audit evidence we have oblained is sufficient and appropriate to
provide a basis for our audit opinion.

GT.COM

Granl Thomton LLP is the U.S. member &rm of Grant Thomiton international Lid {GTIL). GTIL and sach of its member firms
are separate legel entities and are not a worldwide partnership,
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly,
in all material respects, the financia! position of The FEDCAP Group as of
September 30, 2021 and 2020, and the changes in their net assets and their cash

flows for the years then ended in accordance with accounting principles generally

accepted in the United States of America.

Other matters

Supplementary information

Our audits were conducted for the purpose of forming an opinion on the consolidated
financial statements as a whole. The accompanying supplementary information is
presented for purposes of additional analysis and is not a required part of the
consolidated financial statements. Such supplementary information is the
responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in
the audits of the consolidated financial statements and certain additional procedures.
These additional procedures included comparing and reconciling the information
directly to the underlying accounting and other records used to prepare the
consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards
generally accepled in the United States of America. In our opinion, the
supplementary information is fairly stated, in all materia! respects, in relation to the
consolidated financial statements as a whole,

S Thowden LLFP

Nevy York, New York
February 2, 2022
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The FEDCAP Group
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

As of September 30,

ASSETS

Current assets
Cash and cash equivalents
Accounts receivable (net of allowance for doubtful accounts of
approximately $7,794,000 in 2021 and $4,394,000 in 2020)
Contributions and grants receivable {net of allowance for

uncollectible contributions of approximately $250,000 in 2021 and 2020)

Inventories, net
Prepaid expenses and other assets

Total current assels

Investments

Goodwill, net

Property, plant and equipment, net
Beneficial interest in trusts

Other assets

Total assets
LIABILITIES AND NET ASSETS

Current liabilities
Accounts payable and accrued liabilities
Deferred revenues
Advances from government agency
Current portion of obligations under capital leases
Current portion of Paycheck Protection Program notes payable
Current portion of notes payable .

Total current liabilities
Capital lease obligations
Notes payable
Revolving loans
Paycheck Protection Program notes payable
Other liabilities
Total liabilities

Commitments and contingencies

Net assets
Without donor restrictions

Without donor restrictions - non-controlling interest
With donor restrictions

Total net assets

Total liabilities and nel assets

2021 2020
42,982,639 24,926,770
57,363 861 56,865,665

1,968,683 2,131,874
464,262 407,002
10,744,090 8,321,637
113,523,535 - 92,653,048
- 11,004,556 9,317,759
758,574 842,860
81,797,004 84,033,493
5,478,830 4713515
2,489,899 478,067

215,052,398 192,038,742
36,996,755 30,200,021
11,832,483 6,066,207

749,426 3,620,421
597,696 2,159,924
7,121,362 =
1,313,631 1,501,527
58,611,353 43,548,100
35,145,994 34,181,372
25,655,630 30,515,955
28,173,061 26,653,273
3,163,579 12,481,054
20,758,201 6,586,501

171,507 818 163,966,255

33,166,395 29,925,809
973,877 {440,118)
9,404 308 8,586,796
43,544,580 38,072,487
192,038,742

215,052,398

The accompanying notes are an integral part of these consolidated financial statements.
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Revenues
Contract services and products
Rehabilitation and vocational programs
Contribution and grant revenues
Inherent contribution
Gain on Paycheck Protection Prograrm loan forgiveness
Realized and unrealized gains on investments
Interest income
Miscellaneous revenue
Net assets released from restrictions

Total revenues
Expenses
Program services

Contract services and products
Rehabilitation and vocational programs

Supporting services
Management and general
Development

Total expenses
CHANGE IN NET ASSETS
Net assets at beginning of year

Net assets at end of year

The accompanying notes are an integral part of these consclidated financial statements.

The FEDCAP Group

CONSOLIDATED STATEMENTS OF ACTIVITIES

For the years ended September 30,

2021 2020
Without Donor - With Donor Without Donor With Donor
Restrictions Restrictions Total Restrictions Restrictions Total
$ 117,740,604 5 $ 117,740,604 $ 112,977,906 $ - $ 112,977,906
198,546,052 - 198,546,052 153,984,201 - 153,984,201
4,485,739 603,890 5,089,629 5,619,460 5,619,460
- g . - 263 - 263
5,379,479 5,379,479

2,006,171 327,535 2,333,706 391,942 201,169 593,111
528,690 - 528,690 205,383 - 205,383
972,885 - 972,885 130,321 . 130,321
113,913 (113,913) - 113,913 (113,913) -
329,773,533 817,512 330,591,045 273,423,389 87,256 273,510,645
99,587,090 99,587,090 97,048,935 97,048,935
162,442,512 162,442,512 136,046,180 136,046,180
262,029,602 262,029,602 233,095,115 233,095,115
60,770,707 - 60,770,707 36,383,728 36,383,728
2,318,643 2,318,643 3,598,260 3,598,260
63,089,350 63,089,350 35,981,988 - 39,981,988
325,118,952 325,118,952 273,077,103 273,077,103
4,654 5581 817,512 5,472,093 346,286 87,256 433,542
29,485,691 8,586,796 38,072,487 29,139,405 8,489,540 37,638,945
$ 34140272 3 9,404,308 $ 43544 580 $ 29485691 3 8,586,796 § 38072487
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Salaries and related expenses
Professional fees

Professional development and evaluation
Materials and supplies
Commissions

Telephone

Postage and shipping

Insurance

Occupancy costs

Equipment rental and maintenance
Equipment purchases

Client transportation and travel
Subscription and printing
Technology

Interest expense

Bank charges and processing fees
Bad debt provision

Subcontractor expense

Stipends

Security guard expense

Other

Total expenses before depreciation and amortization

Depreciation and amortization

Total expenses

The FEDCAP Group

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

For the year ended September 30, 2021

Program Services Supporting Services
Contract Rehabilitation
Services and and Vocaticnal Management Total
Products Programs Total and General Development Total Expenses
$ 77,223,909 $ 82136922 § 159360831 $ 15795496 $ 1,308,284 § 17,103,780 $ 176,464,611
203,519 35,240,097 35,443,616 6,407 491 348,363 6,755,854 42,199,470
- 692,113 692,113 577.706 4,683 582,389 1.274,502
2,567,509 2,822,303 5,389.812 253172 16,047 269,219 5,658,031
2,770,045 2710 2772755 4,164 - 4,164 2,776,919
166,776 1,046,799 1,213,575 1,524,244 5,754 1,529,998 2,743,573
91,547 98,929 190,476 83,354 13,222 96,576 287,052
1,282,116 1,121,271 2,403,387 473,518 21,288 494 804 2,898,181
2,037.079 12,115,673 14,152,752 - 9,800,230 181,507 9,981,737 24,134,489
852,519 389,716 1,242,235 306.305 36,972 343,277 1,585,512
244,569 63,309 307,878 134,246 - 134,246 442124
267,616 526,329 793,945 190,506 - 190,506 984,451
22,576 255683 278,259 £62.894 46,180 709,074 987,333
279.043 1,132,971 1,412,014 4,002,260 21,000 - 4,023,260 5,435,274
- 31,336 31,336 3759121 - 37591 3,790,457
- 52,667 52,667 1,485,620 15,968 1.501.588 1,554,255
. 29028675 2,902,875 5,815,450 - 5815450 8,718,125
11,262,008 9,955,313 21,2173 1,090,203 2,189 1,092,392 22,309,713
47,729 3,898,979 3,946,708 112,074 1.590 113,664 4,060,372
8,358 157,238 165,596 28,438 W7 28,785 194,381
- 6,916,864 6,916,864 3,089,723 286,284 3,376,007 10,292,871
99,326,918 161,559,897 260,886,815 55,596,215 2,309,676 57,905,891 318,792,706
260,172 882,615 1,142,787 5,174,452 8,967 5,183,459 6,326,248
$ 99587090 § 162442512 $ 262.028 602 $ 60770707 3 2,318,643 $  63.089.350 $ 325,118,952

The accompanying notes are an integral part of this consolidated financial statement.
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The FEDCAP Group
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

For the year ended September 30, 2020

Program Services Supporting Services
Contract Rehabilitation
Services and and Vocational Management Total
Products Programs Total and General Development Total Expenses

Salaries and related expenses $ 74,358,692 $  B2121.469 $ 156,480,161 $ -13,141,708 $ 1,478,745 $ 14,620,453 $ 171,100,614
Professional fees 152,185 20,662,291 20,814,476 2,260,231 ' 794,585 3,054,818 23,869,292
Professional development and evaluation 11,472 360,983 372,455 227,205 5382 232,588 605,042
Materials and supplies 3,445,688 2,007,974 5,453,662 146,699 15,591 162,290 5,615,952
Commissions 2,514 418 12,459 2,526,875 - - - 2,526,875
Telephore 86,175 331,392 417,567 1,002,765 5,194 1,007,959 1,425,526
Postage and shipping 171,723 78,718 250,441 92,182 131,337 223,519 473,960
Insurance 1,034,048 1,272,779 2,308,827 845,226 22,442 868,668 3,175,495
Ococupancy costs 2,250,654 10,961,025 13,211,679 2,836,553 178,884 3,015,437 16,227,116
Equipment rental and maintenance 967,444 608,978 1,576,422 254,953 35,717 290,670 1,867,092
Equipment purchases 320,484 119,100 439,584 41,580 1,036 42,616 482,200
Client transportation and travel 242,530 1,490,685 1,733,215 415,420 88,195 503,615 2,236,830
Subscription and printing 49,070 296,847 345,917 503,126 40,841 543,967 889,884
Technology 329,854 1,683,260 2013114 2,264,647 31,918 2,296,565 4,309,679
inierest expense - 18,609 18,609 4,219,963 . 4,219,963 4,238,572
Bank charges and processing fees 79,239 43677 122,916 741,685 17.144 758,809 881,725
Bad debt expense - 193 193 1,204,034 . 1,204,034 1,204,227
Subconiractor expense 10,632,908 7,420,600 18,053,508 2222477 13421 2,235,598 20,289,106
Stipends 26,605 3,805,756 3,832,361 59,704 11,362 71.066 3,903,427
Security guard expense 1,200 221,556 222756 27,602 224 27,826 250,582
Other 67,224 1,586,078 1,653,302 248,172 717.277 965,449 2,618,751

Total expenses before depreciation and amortization 96,741,611 135,104,429 231,846,040 32,756,613 3,589,295 36,345,908 268,191,948
Depreciation and amortization 307.324 941,751 1,249,075 3,627,115 8,965 3,636,080 - 4,885,155

Total expenses $ 97048935 $ 136,046,180 $ 233,095,115 $ 36383728 5 3598260 § 39981988 $ 273077103

The accompanying notes are an integral part of this consolidated financial statement.
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The FEDCAP Group
CONSOLIDATED STATEMENTS OF CASH FLOWS

For the years ended September 30,

2021 2020

Cash flows from operating activities:
Change in net assets ' - $ 5472093 % 433,542
Adjustments to reconcile change in net assets to nel cash provided by
operating activities:

Depreciation and amortization 16,241,960 4,885,155
Amortization of goodwill ) 84,286 118,911
+ Bad debt provision 8,718,125 1,204,227
Realized and unrealized gains on investments {2,333,706) (593,111)
Paycheck Protection Plan loan forgiveness {5,379,479) -
Changes in assets and liabilities:
Accounts receivable (9,216,321)_ (3,517,454)
Contribution receivable 163,291 2,320,357
Inventories {57,260) (295,309)
Prepaid expenses and other assets (3.900,483) 334,198
Beneficial interest in remainder trust . {765,315) (201,170}
Accounts payable and accrued liabilities 6,796,735 {9,401,336)
Deferred revenue i 5,766,276 4,293,777
Other liabilities 14,171,700 2,311,645
Net cash provided by operating activities 25,761,902 1,893,442
Cash flows from investing activities: .
Proceeds from sale of investments 192,628 . 505,011
Purchase of investments (254,774) {525,747)
Cash paid in acquisition - (200,000)
Cash received in acquisition 145,163 -
Capital expenditures (3,975,471} (2,179,498)
Net cash used in investing activities (3,892,454} (2,400,234)
Cash flows from financing activities:
(Decrease) increase in advances from government agencies (2,870,995} 3,187,024
Change in revolving loans 1,519,789 -
Proceeds from Paycheck Protection Plan notes payable 3,183,453 12,481,054
Proceeds from notes payable - 631,218
Repayment of notes payable {5,048,220) -
Repayment of capital lease obligations (597,6086) (587,196)
Net cash {used in) provided by financing activities {3,813,579) 15,612,100
INCREASE IN CASH AND CASH EQUIVALENTS 18,055,869 15,105,308
Cash and cash equivalents:
Beginning of year 24,926,770 9,821,462
End of year $ 42082639 $ 24926770

Supplemental disclosur'e of cash flow information:
Cash interest paid during the year $ 2,738,964 3 2722157

The accompanying notes are an integrat part of these consolidated financial statements.
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The FEDCAP Group
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

September 30, 2021 and 2020

NOTE 1 - ORGANIZATION AND NATURE OF ACTIVITIES

The FEDCAP Group, Inc. (the “Parent”), established on October 1, 2018, is a private, nonpraofit organization
incorporated under the laws of the Staté of Delaware. The Parent is exempt from federal income taxes
under Section 501(c){3) of the Internal Revenue Code ("IRC"). The Parent is the sole member of the
following affiliates: Fedcap, Inc (“Fed Inc.”), Fedcap Rehabilitation Services, Inc ("*FRS"), Wildcat Services
Corporation ("Wildcat"}, ReServe Elder Services, Inc. ("ReServe"}, Community Werkshops, Inc. ('CWS"),
Easter Seals New York, Inc. (‘ESNY™), 1184 Deer Park Ave., Inc. {*1184" or “Red Mango”), Granite
Pathways, Inc ("GP"), Easter Seals Rhode Island, Inc (“ESRI"), Seacoast Pathways, Inc. (“Seacoast”),
Single Stop USA Inc. (“SGST"), Benevolent, MVLE, Easter Seals Central Texas ("ESCT"), Easter Seals
North Texas (“ESNT"), Fedcap Apex Acquisition, LLC, Civic Hall Labs, Inc , New York Tech Alliance
(NYTA), Fedcap Canada, Fedcap UK, Kennedy Scott, Limited, Fedcap Employment Limited, Fedcap
Employment Scotland Limited, and Start Scotland. The Parent and its subsidiaries are collectively referred
to as "FEDCAP.”

FRS is a private, nonprofit organization incorporated under the laws of New York State. FRS is exempt
from federat income taxes under Section 501(c)(3) of the IRC.

FRS was founded to provide a comprehensive range of vocational and refated services to individuals with
disabilities, and other work-related disadvantages, who face significant barriers to employment. FRS's goal
is to help each person achieve independence, integration into the commuinity and full participation in the
economic mainstream.

FRS provides contract services and products within custodial, homecare, office services, and industrial
divisions. The primary customers in these divisions are federal, and New York State and City agencies and
certified home health agencies.

As part of FRS's rehahilitation and vocation programs, FRS provides vocational evaluations, training, and
employment services and other government-funded employment and job search programs. Evaluations
combine aptitude tests, computerized assessments, and vocational counseling. Afler evaluation, FRS
offers training in mai! clerk/messenger services, building/custodial services, culinary arts/food services,
data entry, office skills, document imaging, hospitality operations, and security operations. FRS then seeks
to employ individuals who have successfully completed FRS's rehabilitation and vocational programs. FRS
also offers the Chelton Loft, a voluntary clubhouse program for people with a history of serious mental
illness. FRS also has a vocational education program and a licensed mental heaith program.

Wildcat is a nonprdﬁt entity that is located in New York City and provides employment trainihg, jobs
placement and “suppartive employment” opportunities for individuals with barriers to employment.

ReServe is a nonprofil entity located in New York City that matches continuing professionals age 55+ with
organizations that need their expertise. Reserve provides direct services, administrative support, and
. capacity-building expertise in schools, social service agencies, cultural institutions, and public agencies.

CWS is a nonprofit corporation located in Boston, Massachuselts, whose mission is to help people who
have barriers to work obtain employment and achieve greater self-sufficiency through job training,
- placement, and support services.

ESNY is a nonprofit entity whose purpose is to provide programs and services for people with disabilities,
assistance to people with disabilities and their families, assistance to communities in developing necessary
and appropriate resources for residents, and a climate of acceptance for people with disabilities which will
enable them to contribute to the well-being of the community.
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The FEDCAP Group
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2021 and 2020

ESNY is the sole member of These Qur Treasures, Inc. ("TOTS"), a nonprofit entity whose purpose is to
educate young children with developmental disabilities in an atmosphere that embraces and
accommodates individual differences and helps children to achieve in the context of the larger classroom
and school setting.

GP is a nonprofit entity whose mission is to provide services to empower and support adults with mental
illness to pursue their personal goals through education, employment, stable housing, and meaningful
relationships.

ESRI is a nonprofit entity whose purpose is to provide services to ensure that all people with disabilities or
special needs and their families have equal opportunities to live, learn, work and play in their communities.

Seacoast is a nonprofit entity whose mission is to suppert adults living with mental illness on their paths to
recovery through the work-ordered day.

SGST is a nonprofit entity that provides coordinated services to holistically connect people to the resources
they need to attain higher education, obtain good jobs, and achieve financial self-sufficiency.

Benevolent is a nonprofit entity that provides economic wellbeing to individuals and families in need,
through non-government sources.

MVLE is a nonprofit entity that provides employment, suppor and rehabilitation services to individuals with
disabilities in the Northern Virginia and Washington, D.C. area.

Fed Inc. was established as a private, nonprofit organizations under the laws of the State of Delaware. Fed,
Inc. was formed to provide workforce development opponunmes for people who face barriers to economic
well-being.

ESCT provides services to individuals with disabilities throughout the life cycle through outpatient medical
rehabilitation, workforce development and community housing and integration ‘programs in the Central
Texas region.

ESNT provides services to individuals with disabilities throughout the life cycle through outpatient medical
rehabilitation, workforce development and communlly housing and integration programs in the North Texas
region.

Fedcap UK was established and was registered as a UK Charity. Fedcap UK was founded to allow for the
advancement of social inclusion, by enabling economic independence, employment and opportunity to
participate in society for socially and economically disadvantaged and disabled individuals through various
workforce and economic development, educational and occupational health initiatives.

Fedcap UK acquired Kennedy Scott, Limited ("KS”), a United Kingdom company through a stock purchase.
KS provides high quality job support, placement, retention and related services to people in the United
Kingdom.

Fedcap Employment Limited (*FED") was established under the laws of the United Kingdom. FED delivers
employability solutions across the United Kingdom to build communities through a blend of local frontline
professional teams and like-minded supply cham partners. Fedcap UK is the sole corporate member of
FED.

Fedcap Employment Scotland Limited (“FES”) was established under the laws of Scotland in the United
Kingdom. FES delivers employability solutions across Scotland to b<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>