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Charles M. Arlinghaus
Commissioner

State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100 ■
Concord, New Hampshire 03301
(603) 271-3201 OfIice@(la3.nh.gov

m

Catherine A Keane

Deputy Commissioner

Sheri L. Rockburn

Assistant Commissioner

May 3, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services (DAS) to enter into a Sole Source
contract with Infor (US), LLC (VC#227989) (Infor), New York, NY in an amount up to and not
to exceed $31,662,920.92 for software as a service, (SaaS) for the Infor Cloudsuite enterprise
resource planning (ERP) system implementation and maintenance with the option to extend for
up to ten additional years effective upon Governor and Executive Council approval through June
30, 2032. Funding Source: 53.7% General Fund, 45.6% Federal Funds and .7% Other.

Funds are available in the following accounts for Fiscal Year 2023 and contingent upon
availability and continued appropriations in subsequent budgets through Fiscal Year 2032, with
the authority to adjust encumbrances between fiscal years within the. price limitation through the
Budget Office, if needed and justified.

01-14-14-142010-13700000

Enterprise App

Management

01-014-014-142010-28070000

CloudSuite Implementation Total

038-500177 Software License

034-500099 Major Capital IT

Systems

FY23 $1,000,000.00 $14,428,151.92 $15,428,151.92

FY24 $1-000,000.00 $1,000,000.00

FY25 $1,775,000.00 $1,775,000.00

FY26 $1,810,500.00 $1,810,500.00

FY27 $1,846,710.00 $1,846,710.00

FY28 $1,883,644.00 $1,883,644.00

FY29 $1,921,317.00 $1,921,317.00

FY30 $1,959,743.00 $1,959,743.00

FY3I $1,998,938.00 $1,998,938.00.

FY32 $2,038,917.00 ' $2,038,917.00

1  Total - $17,234,769.00 - ' . i ' $14,428,15r.92 . $3i,662;920.92
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EXPLANATION

The purpose of this Sole Source request is to obtain authority to enter into a contract with
Infor, the incumbent contractor (Contract #8000190), to upgrade the State's ERP system, NH
FIRST, to the most recent version of Infor's Cloudsuite solution. NH FIRST was implemented
with onsite servers in the beginning of 2006 to replace multiple systems that supported the
administrative functions of budgeting, general ledger, procurement, accounts, payable, accounts
receivable, grants accounting, and treasury. Phase 2 of the ERP system development began in.
2011 and included personnel administration, human resources and-recruiting functions, employee
benefits, employee time and leave, and payroll. Over the years, the DAS has worked with
agencies to improve aspects of NH FIRST, including the incorporation of new functionality such
as the Workforce Management platform that provides employee scheduling and timekeeping
capability.

Inevitably^ technology has advanced and the continued maintenance of NH FIRST in an
on-premise server environment has proven to be too costly and cumbersome to continue
upgrading. Accordingly, the DAS seeks approval of this contract with Infor to migrate the State's
ERP system from an on-premise system to the Infor Cloudsuite, where system management will
be hosted offsite. All upgrades will be managed by the vendor as Software-as-a Service (SaaS).
The service integrator (SI), or implementer, under this contract is Infor Consulting Services,
Infor's in-house consulting team that specializes in public sector implementations, allowing the
state to avoid the cost of separately hiring a third-party SI. The DAS also intends to procure for
and bring forward a separate contract with an Independent Verification and Validation (IV&V)
vendor to oversee Infor Consulting Services for the CloudSuite transition.

Department leadership from the DAS and the Department of Information Technology
(DoIT) worked over the course of approximately one-year to evaluate the best path forward to
replace the State's aging on-premise ERP system taking into account the up and down sides of
procuring for a new system and entering into a sole source contract with, the current vendor.
Among the factors that the DAS and the DoIT evaluated were limitations on available funding to
develop a completely new ERP system as compared to a "lift and shift" of the ERP system from
on-premise to the cloud; the projected cost to develop a new ERP system as experienced by other
states including states with ERP systems that approximate the breadth of functionality found [;in
NH FIRST; the added time and expense of procuring for a consultant to draft a Request for
Proposal for an ERP development project and to provide recommendations on evaluation of
submitted bids; and limited staffing resources at the DAS, DoIT and other agencies to support a
full scale development project to build a new ERP with a new vendor while continuing to
perform day-to-day responsibilities.

After weighing all these factors, the DAS and the DoIT determined that migrating the
State's ERP to Infor's Cloudsuite would be less costly to the state, faster to implement, and.
present less risk that procuring for an entirely new ERP. Accordingly, the DAS and the DoIT
concluded that it is in the best interest of the State of New Hampshire to request approval of a
Sole Source contract with Infor. Approval of this contract will migrate NH FIRST to the cloud,
upgrade the State's business processes and financial reporting, and support SaaS licensing for a
ten-year period for approximately $31.6 million ($14.4 million for implementation and $17.2
million for the SaaS 10-year subscription services) funded by the general fund and capital budget
funds. In contrast, the State of Idaho recently procured for an ERP and spent $100 million to
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build a new system and to hire an SI, a level of funding that well exceeds the available funding
for NH FIRST when combining general and capital budget funds.

Upon approval, Infor will provide a seamless migration from the State's aging on-
premise platform, to a modem cloud-hosted environment ensuring the state continually receives
the latest technological advances, such as agency wide reporting, integrated online leaming
management tools, and a cloud-based disaster recovery strategy that cannot be achieved while
on-premise. NH FIRST is used daily by all State agencies. The continuous improvements made
over the years of upgrading our on-premise Infor solution has put DAS in an excellent position to
perform this upgrade to the Infor Cloudsuite product with minimal disruption to state agencies
and processes. The human resource and financial transactions that agency personnel process
today will receive enhancements through new configurations, automations, business process
reviews and validations. Additional benefits associated with this contract include the ability to
simultaneously maintain the active on-premise system, while strategically migrating elements to
the new cloud-hosted environment. Once development is complete and tested for acceptance by
stakeholders within State government, the current on-premise platform will be shut off.

IV&V oversight has proven very effective with other large NH information technology
projects, such as the Department of Revenue Administration's implementation of the new
revenue information management system (RIMS). The IV&V vendor on the RIMS project
supplied consistent oversight of the project, providing health assessments, report cards and
guidance to ensure the project stayed on track, the vendor executed its responsibilities as
required by the contract, and the project stayed within budget.

This contract, upon approval, will drive the standardization of agency business practices
promoting efficiencies, increasing compliance with State processes and procedures, and
leveraging best practices, resulting in administrative savings from both a financial and State staff
resource viewpoint.

Based on the foregoing, I am respectfully recommending approval of the Sole Source
contract with Infor.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1.800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Couiet

Commissioner

April 3, 2023

Charles M. Arilnghaus, Commissioner
Department of Administrative Services
State of New Hampshire

25 Capitol Street
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract with Infor (US) LLC. of New York, NY, as
described below and referenced as DolT No. 2022-103.

The Department of Administrative Services requests approval to enter into a contract with
infor (US) LLC. to facilitate the statewide infor ERP CloudSuite migration.
Comprehensive analysis was conducted in partnership with the Department of Information
Technology regarding the cost benefit to replace the States ERP system as opposed to the
continuation of a partnership with the state's current provided Infor (US) LLC. Migrating
to a new ERP solution via RFP would be cost prohibitive.

The cost of the contract is not to exceed $31,662,920.92 and it shall become effective upon
Governor and Council approval through June 30, 2032.

A copy of this letter should accompany the Department of Administrative Services' submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DoIT #2022-103

cc: Ken Weeks. DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its a tt.achnierits shall become public upon submission to Govcmor-a nd
Executive Council for a pproval; Atiy infom'iaiioh that is priya te, con fidcntial or proprietary must
be clearly identified to th'cagency andagrecdto.in writingprior to signing the contract

agreement

TheStatcofNewHam^hire arid thcGbhtrajctor hereby niutiyiy a^e as follows:

GENERAL provisions:

1. identification:

1.1 State AgencyName"

DepaftthcntofAdmmislrativc Services
Bureauo'f Purchase ahdProperty

.1;2 State Agency Address

"25 Capitol Street; Roprn 1CG
Concord;NH. 03301"

1.3 ContractorNarnc

Infor(US);LLC

1.4 Contractor Address

64;l,Avehi)c pfthe Aro'ciicas
New; York,l^fppfl

1.5 Co^ntractorPhone

Number

978-360-5854

1.6 AccouritNumber-

Various

1.7.Complction Date:

Jurib3p,2032

1.8 Price Limitation

$31,662,920:92

1.9 .CbhfractihgOfficcrforSiate Agency

GaryLunetia

1.10 StaleAgencyTclephotieNumber

■603-271-3606'
-1.1.1 ContractorSignature-

Date: 3/28/2023

1.12 NamcandTitlebfGontraaorSi^atory
Mich"elle Grant.
Senior Director

1.13 StateAgencySignaturc

QJl
1.14 NamcandTitle.bfState Agcno'Signatory

Gha rlcs M. Arlinghaus, Gonimissibncr

1.15 Approval by the N.H.DeparlmcntofAdrriinistraiion, Division of Personnel fr/o/?/7//a7We)

By: ^ Director,On: 4/21/2023
1.16 Approval by the Attorney Gcneral(Fomi,SubstarKeand Execution)

By: On: ^ \ >o ) > 7
O- Vn. -W- rv V

1.17 Approval by iheOovcnwrandExorutive Council (//■«/7/>//co/)/e)

C&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 13
("Contraaor") to perform, and theContractorshall perfonn, the
work or sale of goods, or both, identified and more paiticuhriy
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECriVEDATE/COMPLETKWOFSERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unlessno such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Dale").
3.2 If the Contractor commences the Services prior to the
Effective Date, a 11 Services performed by theContractorprior to
the Effective Date sha 11 be performed at the sole risk of the
Contractor, and in the eventthat this Agreement doesnotbecome
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services perfonned.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or h
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
Stale shall have the right to withhold payment until such flinds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contraaor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account orsource to the Account identified in block 1.6 in the

event funds in that Accountare reducedorunavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, mahodofpayment, and termsofpaymeni
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contraa price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incuned by the Contractor in the

performance hereof and shall be the only and the complete
compensation to the Contractor for the Services. The State shall
have no liability to the Contraaor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contraaor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA80:7-c oranyotherprovisionof law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpeaed circumstances, r no
event shall the total of all payments authorized, oraauaDy made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conneaion with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal state, county or municpal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity la ws. In addition, if this Agreement is
funded in any part bymoniesoftheUnitedStales, the Contractor
sha II comply with a II federal executive orders, ru les, regu la tons
a nd statutes, and with any rules, regulations and gu idelines as the
State or the United States issue to implement these regulatbns.
The Contraaor shall also comply with all ajplicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants forempbyment
because ofrace, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take a ffinmative actbn to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access toanyofthe Contraaor's books, records and accounts for
thepurposeofascertainingcompliancev/ith all rules, regulatbns
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractorshallat its ownexpenseprovideall personnel
necessary to perform the Services. The Contraaor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services and shall be properly licensed and
otherwise authorized todoso under all applicable laws.
7.2 Unless otherwise authorized in writing, during the tenn of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Con tractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Stateempbyee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination ofth is Agreement.
7.3 TheContraaingOfficerspecifiedin block 1.9, or his or her
successor, shall be the State's representative. In the event ofany
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dispute concerning the interpretation of this Agreement, the
ContractingOfficer's decision shallbe final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Conlractorshall constitute an event ofdefault here under ("Event

ofDefault"):
8.1.1 failure to perform the Services satisfactorily or on
schedule; 8.1.2 failure to submit any report required hereunder,
and/or

8.1.3 failure toperfoim any other covenant,termorconditbn of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
ta ke anyone, or more, ora II, of the following actions:
8.2.1 give the Contractor a written noticespecify ing the Event of
Default artd requiring it to be remedied within, in the absence of
a grea ter or lesser specificationof time, thirty(30) days from the
date ofthe notice; and iftheEventofDcfauIt is not timely cured,
terminatethis Agreement, effective two (2) days after giving the
Contractornoticeof termination.

8.2.2 give the Con tractor a written notice specify ing the Event of
IDefault and suspending all payments to be made under ths
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the dale of such notice until such time as the State
determines that the Contractor has cured the Event of Defauk

shall never be paid to theContractor.
8.2.3 give the Contractora written notice specifying the Event of
Default and setoffagpinstany other obligations the State may
owe to the Contractora ny damages the Statesuffers by reason of
any Eventof Default; and/or
8.2.4 give the Contractora written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remediesat la worm equity, or
both.

8.3. No fa ilure by the State to enforceany provisions hereofafter
any Event ofDefault shall be deemed a waiverof its rights with
regard to that Event of Default, or any subsequent Event of
Default No express failureto enforce any EventofDefault shall
be deemed a wa iver of theright ofthe State toenforceeachand
all of the provisions hereof upon any further or other Event of
Default on the part ofthe Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the Sta te is exercising its option to terminate the Agreement.
9.2 In theeventofan early tenninationofthis Agreement for any
reason other than the completion ofthe Services, the Contractor
shall, at the State's discretion, deliver to the Com raa ing Officer,
not later than fifteen (15) days after the date of termination, a
repoil ("Term ination Report") describing in deta il a II Seivices
peifomied, and the contract price earned, to and including the

date of termination. The form, subject matter, content, and
numberofcopiesoftheTenm ination Report shall be identical to
those of any Final Report described in the attached EXHIBIT B.
In addition, at the State's discretion, the Contractor shall, withii
15 days ofnoliceofearly termination, developandsubmit to the
State a Transition Plan for services under the Agreement

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this A^ement, the word "data" shall mean a II
information and things developedorobtained during the
performanceof.oracquired ordeve loped byreasonof,this
Agreement, including, but not lim ited to, a II studies, reports,
files, formulae,surveys,maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computerprograms, computerprintouts, notes,
letters, memoranda, papers, anddocuments, a II whether
finished orunfinished.

10.2 All da ta and any property which has been received from
the State or purchased with funds provided forthatpurpose
under this Agreement, shall be the property of the State, and
sha 11 be returned to the State upondemand or upon termination
ofthis Agreement forany reason.
10.3 Confidentiality ofdata shall be governed byN.H. RSA
chapter91-Aorotherexistinglaw. Disclosure of data requires
priorwritten approval of the State.

11. CONTRACTOR'S RELATIONtOTHESTATE In the
performance ofthis Agreement the Contractor is in all respects
an independent contractor and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers'compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without theprior written notice, which
shall be provided to the Slate at least fifteen (15) days prior to
the assignment, and a written consent ofthe State. For purposes
of this paragraph, a Change of Control shall constitute
assi^imenL "Change of Control" meatrs (a) merger,
consolidation, ora transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
powerofthe Contractor, or(b) the sa leofallorsubstantially aD
of theasseisof theContractor.

12.2 None of the Services shall be subcontracted by the
Contractor without priorwritten notice and consent of the Stale.
The State is emit led to copiesofallsubcontracts and assignment
agreements and shall not be bound by any provisions conta red
in a subcontract or an assignment agreement to which it is not a
party.
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13. INDEMNIFICATION. Unless otherwise exempted by bw,
the Contractor shall indemnify and hold harmless the State, is
officers and employees, from and against any and ail claims,
liabilities and costsforany personal injury orproperty damages,
pa tent or copyright infringement, or otherclaims asserted agpinst
the State, its officers oremployees, which arise out of(or whch
may be claimed to arise out oO the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The Sta te shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing hereh
contained shall be deemed toconstitute a waiver of the sovereign
Im munity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination ofthis Agreement
14.INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
fo llo win g in su ra nee:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death orproperty damage, in amounts of not
less than $1,000,000 per occurrence and$2,000,000 aggn^te
or excess; and
14.1.2 speciaicauseof loss coverage form coveringa II property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy form sand endorsements a [proved for use in the State
of New Hampshire by the N.H. Departmentof Insurance and

issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or hersuccessor, a certificate(s) of
insurance for all insurance required under this Agreement
Contractor shall also fumish to theConiracting Officer identifed
in block 1.9, or his or hersuccessor, certificate(s) of insurance
for a II renewa l(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewa Is thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifes
and warrants that theCon tractor is in compliance with or exempt
from, the requirementsof N.H.RSAchapter28 l-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 28 l-A, Contractor shall maintar, and
require any subcontractor or assignee to secure and mainiah,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant toihs
Agreement. The Contractor shall fumish tlie Contracting Officer
identified in block 1.9,orhisorhersuccessor,proofofWorkets'
Compaisation in the manner described in N.H. RSA chapta
281 -A and any applicable renewal{s) thereof, which shall be

attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums orforany otherclaim orbenefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise underapplicajbleState of NewHampshic
Workers' Compensation laws in connection with the
performanceof theServices under this Agreement

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly deliveredorgiven at the tine
of mailingby certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein. ^

17. AMENDMENT. This Agreement maybe amertded, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Govemor and Executive Council of
the Sta teofNew Hampshire unless no such approval is required
under the circumstances pursuant to State la w, mie or policy.

18. CHOICE OF LAW AND FORUM. Th is Agreem ent sha D
be govemed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit ofthepartiesand their respectivesuccessois
and assigns. Thewordingused in this Agreement isthe wordrg
chosen by the parties to express theirmutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brou^t and
maintained in New Hampshire Superior Court which shaD have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conficl

between the terms of this P-37 form (as modified in EXHIBIT
A) a nd/ora ttachments a nd amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) sha II control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. Theheadingsthroughout theAgreementarc
for reference purposes only, and the words contained therer
sha II in no way be held to explain, modify, amplify or a id in the
interpretation, construction ormeaningof the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifyhg
provisions set forth in the attached EXHIBIT A are incoiporated
herein by reference.

23. SEVERABILITY. In the event any ofthe provisions ofihs
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remainingprovisbnsof
this Agreement will remain in full force and effect.
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24. ENTIRE AGREEMENT. This Agreement, which maybe understanding between the parties, and supersedes all prior
executed in a number of counterparts, each of which shall be ag^einentsandunderstandings with respect to thesubjectmatter
deemed an original, constitutes the entire agreement and hereof.

Page 5 of] 13
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EXHIBIT A SPECIAL PROVISIONS

1.1. Provision 4 is hereby deleted and replaced with the following:

1.1.1. 4. APPROPRIATIONS OF FUNDS. Notwithstanding anything to the contrary in this
Agreement, Work Order or Order form, the State's payment obligations are conditioned upon the
availability of funds that are appropriated or allocated for payment for the Subscription Software.
In the event that funds for the succeeding fiscal period cannot be obtained, then Licensee may
terminate this Agreement at the end of any annual Subscription Term by giving notice to Infor at
least thirty (30) days prior to the expiration of that Subscription Term.

1.2. Provision 8.2 is hereby deleted and replaced with the following:

1.2.1. 8.2 In addition to other remedies specified in this Agreement, upon the occurrence of any Event
of Default, the State may:

1.2.2. Provision 8.2.2 is hereby deleted in its entirety.

1.2.3. Provision 8.2.3 is hereby deleted in its entirely.

1.2.4. Provision 8.2.4 is hereby deleted and replaced with the following:

1.2.5. 8.2.4 Treat the Agreement as breached and pursue any remedies available at law or in equity its
direct damages.

1.3. Provision 9 is hereby deleted and replaced with the following:

1.3.1. 9. TERMINATION PROCEDURE

1.3.2. 9.1 Upon termination of the Contract, the parties will follow the termination procedures as
shown in Exhibit E.

1.3.3. 9.2 If the Contract has expired, or terminated prior to the Completion Date, for any reason, the
Contractor shall provide, for a period up to ninety (90) days after the expiration or termination, all

transition services as reasonably requested by the State and mutually agreed by Infor to facilitate
the orderly transfer ofsuch Services to the State or its designees ("Transition Services").

1.3.4. 9.3 This covenant in paragraph 9 shall survive the termination of this Contract.

1.4. Provision 10, is updated with the following additions:

1.4.1. 10.4 Contractor and the State shall follow the data protection and confidentiality provisions as
shown in Exhibit E.

1.4.2. Provision 10.1 is hereby deleted and replaced with the following:

1.4.2.1.10.1 As used in this Agreement, the word "data" shall mean all information and things
developed or obtained during the performance of, or acquired or by reason of, this
Agreement, including, but not limited to, all studies, reports, files, formulae, surveys, maps,
charts, sound recordings, video recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer printouts, notes, letters, memoranda,
papers, and documents, all whether finished or unfinished.

1.5. Provision 12.1, ASSIGNMENT/DELEGATION/SUBCONTRACTS. is hereby deleted and
replaced with the following:
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1.5.1. 12.1 Notwithstanding the foregoing, nothing herein shall prohibit Contractor from assigning the
Contract to the successor of all or substantially all of the assets or business of Contractor provided
that the successor fully assumes in writing all obligations and responsibilities under the Contract.
In the event that Contractor should change ownership, as permitted under this Section Contractor
shall provide prior written notice, the State shall have the option to continue under the Contract
with Contractor, its successors or assigns for the full remaining term of the Contract; continue
under the Contract with Contractor, its successors or assigns for such period oftime as determined
necessary by the Slate; or immediately terminating the Contract without liability to Contractor, its
successors or assigns.

1.5.2. Provision 12.2 is hereby deleted in its entirety.

1.6. Provision 13 is hereby deleted and replaced with the following:

1.6.1. 13. INDEMNIFICATION. The Contractor shall defend, indemnify and hold harmless the State,
its officers and employees, from and against any and all losses suffered by the State, its officers
and employees, and any and all claims, liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any third party, on account of, based or resulting from, arising
out of (or which may be claimed to arise out of) the negligent acts or omissions of the Contractor.
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of
the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination of this Agreement.

1.7. Provision 14, INSURANCE, is hereby deleted and replaced with the following:

1.7.1. 14. INSURANCE.

1.7.2. 14.1 The contractor shall, at its sole expense, obtain and continuously maintain in force, and
shall require any subcontractor or assignee to obtain and maintain in force, the following
insurance:

1.7.3. 14.1.1 Commercial general liability insurance against all claims of bodily injury, death or
property damage, in amounts of $1,000,000 per occurrence and $2,000,000 aggregate or excess.

1.7.4. 14.1.2 Special cause of loss coverage form covering all property subject to subparagraph 10.2
herein, in an amount 80% of the whole replacement value of the property. Contractor may elect to
self-insure this requirement.

1.7.5. 14.1.3 Professional liability for IT technology, including cyber risk with limits of not less than
$ 10,000,000 each claim for wrongful acts and $ 10,000,000 aggregate. The policy shall cover
professional misconduct defined in the scope of services of this contract. If the professional
liability required by the contract in written on a claims-made basis, the contractor warrants that any
retroactive dale under the policy shall proceed the effective date of this contract; and that either
continuous coverage will be maintained of an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this contract is completed. If the
contractor contends that any of the insurance it maintains pursuant to other sections of this clause
satisfies this requirement (or otherwise insures the risk described in this section), then the
contractor should provide proof of same. The insurance shall provide coverage for the following
risks:

1.7.6. 14.3.1 Liability arising from theft, dissemination, and/or use of confidential information (a
defined term including but not limited to bank account, credit card account, personal information
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such as name, address, social security numbers, etc., information) stored or transmitted in

electronic form.

1.7.7. 14.3.2 Network security liability arising from the unauthorized access to, use of, or tampering
with computer systems, including hacker attacks or inability of an authorized third party to gain
access to your services, including denial of services; and,

1.7.8. 14.3.3 Liability arising from the introduction of a computer virus into, or otherwise causing
damage to, a customer's, computer system, network, or similar computer-related property and the
data, software, and programs thereon by the insured.

1.7.9. 14.3.4 The policy shall provide a waiver of subrogation in favor of the State as permitted by law.

1.7.10.14.3.5 The policies described in subparagraph 14.1 herein shall be issued by insurers licensed in
the state of New Hampshire.

1.7.11.14.3.6 Upon request by the state, the contractor shall furnish to the contracting officer identified
in block 1.9, or his or her successor, a certificate(s) of insurance for all insurance required under ,
this agreement. Upon request by the state, the contractor shall also furnish to the contracting
officer identified in block 1.9, or his or her successor, certificate(s) of insurance for all renewal(s)
of insurance required under this agreement no later than ten (10) days prior to the expiration date
of each insurance policy. The certificate(s) of insurance and any renewals thereof shall be attached
and are incorporated herein by reference.

1.7.12.14.1.3.7 Professional liability for IT Technology, including cyber risk with limits of not less than
$10,000,000 each claim for wrongful acts and $10,000,000 aggregate. The policy shall cover
professional misconduct or lack of ordinary skill for those positions defmed in the scope of
services of this contract. If the professional liability required by the Contract in written on a
claims-made basis, the contractor warrants that any retroactive date under the policy shall proceed
the effective date of this contract; and that either continuous coverage will be maintained of an
extended discovery period will be exercised for a period of two (2) years beginning at the time
work under this contract is completed. If the contractor contends that any of the insurance it
maintains pursuant to other sections of this clause satisfies this requirement (or otherwise insures
the risk described in this section), then the contractor should provide proof of same. The insurance
shall provide coverage for the following risks:

1.7.13.14.1.3.8 Liability arising from theft, dissemination, and/or use of confidential information (a
defined term including but not limited to bank account, credit card account, personal information
such as name, address, social security numbers, etc., information) stored or transmitted in
electronic form.

1.7.14.14.1.3.9 Network security liability arising from the unauthorized access to, use of, or tampering
with computer systems, including hacker attacks or inability of an authorized third party to gain ,
access to your services, including denial of services; and,

1.7.15.14.1.3.10 Liability arising from the introduction of a computer virus by the Contractor into, or
otherwise causing damage to, a customer's or third person's computer, computer system, network,
or similar computer-related property and the data, software, and programs thereon.

1.7.16. 14.1.3.11 The policy shall provide a waiver of subrogation in favor of the State as permitted by
law.

1.8. The following Provisions are added and made part of the P37:
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1.8.1. Provision 25 FORCE MAJEURE

1.8.1.1.25.1 Neither the Contractornor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault or
negligence of such Party. Such events shall include, but not be limited to, acts of God,
strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire, power failures,
nuclear accidents, earthquakes, and unusually severe weather.

1.8.1.2.25.2 Except in the event of the foregoing. Force Majeure events shall not include the
Contractor's inability to hire or provide personnel needed for the Contractor's performance
under the Contract.

1.8.2. Provision 26 NON-EXCLUSIVE CONTRACT.
I

1.8.2.1.26.1 The State reserves the right, at its discretion, to retain other vendors to provide any of
the Professional Services or Deliverables identified under this Agreement. INFOR shall not
be responsible for any delay, act, or omission of such other vendors, except that INFOR shall
be responsible for any delay, act, or omission of the other vendors if such delay, act, or
omission is caused by or due to the faultof INFOR.

1.8.3. 27. GOVERNMENT APPROVALS.

1.8.3.1.27.1 The Contractor shall obtain all necessary and applicable regulatory or other
governmental approvals necessary to perform its obligations under the Contract.
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EXHIBIT B SCOPE OF SERVICES

2. INTRODUCTION

2.1. Infor (US), LLC (hereinafter referred to as the "Contractor" or "Vendor") hereby agrees to provide
the State of New Hampshire (hereinafter referred to as the "State"), Departmentof Administrative
Services, with Software as a Service forlnfor's CloudSuite as described herein.

3. CONTRACT DOCUMENTS

3.1. This Contract consists of the following documents ("Contract Documents"):

3.1.1. State of New Hampshire Terms and Conditions, General Provisions Form P-37

3.1.2. EXHIBIT A Special Provisions

3.1.3. EXHIBITB Scope of Services Including Business Associate Agreement

3.1.4. EXHIBITC Method of Payment

3.1.5. EXHIBIT D SaaS Service Agreement

3.1.6. EXHIBIT E SaaS Order Form (including the Service Level Requirements)

3.1.7. EXHIBIT F State of New Hampshire Migration Service Work Order (SWO)

3.1.8. EXHIBITC INFOR Service Level Agreement.

3.1.9. EXHIBIT H Terms and Definitions

3.2. In the event of any conflict among the terms or provisions of the documents listed above, the
following order of priority shall indicate which documents control: (1) Form Number P-37 as
modified by EXHIBIT A "Special Provisions,", (2) EXHIBIT B "Scope of Services Including
Business Associate Agreement," (3) EXHIBIT C "Method of Payment." (4) EXHIBIT D "SaaS
Service Agreement", (5) EXHIBIT E "SaaS Order Form (including the Service Level
Requirements)", (6) EXHIBIT F "State of New Hampshire Migration SWO" (7) EXHIBIT 0
"INFOR Service Level Agreement", and (8) EXHIBIT H Terms and Definitions.

4. TERM OF CONTRACT

4.1. The contract may be extended for up to ten (10) additional years if mutually agreed by the parties
and subject to the approval of the Governor and Executive Council.

5. SCOPE OF WORK

5.1. The Contractor shall provide maintenance and support services for the Infor CloudSuite SaaS, as
well as implementation and Professional Services associated with the Infor CloudSuite.

5.2. System Maintenance

5.2.1. The Contractorshall maintain and support the System in ail material respects as described in the
applicable program Documentation through the contract end date. Contractor will not be
responsible for maintenance or support for Software developed or modified by the Stale.
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5.2.2. The Contractor shall make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that are generally offered to
its customers, at no additional cost beyond the annual Subscription.

5.2.3. Support: Subject to the State paying the applicable fee for Support hereunder for the Infor
CloudSuite, Contractor shall (a) provide the State with access (via the Internet, telephone or other
means established by Contractor) to Contractor's support helpline, (b) provide, when and if
generally available, updates, enhancements or modifications to the then- current, general release
version of such Component System that are not separately priced or licensed as new products; and
(c) use reasonable efforts to correct or circumvent Documented Defects (the foregoing referred to
collectively as "Support").

5.3. System Support

5.3.1. The Contractor will be responsible for performing on-site or remote technical support in
accordance with the Infor Support Operations Handbook.

5.4. Licenses

5.4.1. License requirements are defmed under the following Exhibits:

5.4.1.1 .EXHIBIT D SaaS Service Agreement

5.4.1.2.EXHIBIT E SaaS Order Form (including the Service Level Requirements)

5.5. Website

5.5.1. The Contractor shall provide the State's designated contacts access to a customer support website
that will allow the State to download program updates, general maintenance releases, selected
functionality releases, patches, and Documentation.

5.6. Professional Services

5.6.1. Professional Services: The Contractor shall provide Professional Services, including solution
design and implementation, related to the INFOR software the State currently owns or may
acquire. The State will utilize these services to achieve their business and strategic goals. The
Contractor is the primary architect and developer of these products and is in a unique position to
provide the State with the best guidance on how its products can be incorporated into an
organizational architecture that aligns the States usage needs with the Contractor's products.

5.6.1.1 .Fixed Price Engagements

5.6.1.1.1. Either party may terminate a Work Order if the other party is in material breach or
default of any obligation that is not cured within 30 days' written notice of such breach.
The Stale may'terminate this Work Orderatany time forconvenienceby providing
Contractor with 30 days prior written notice, "Notice Period".

5.6.1.1.2. In case of termination for convenience, the Slate will pay Contractor for all fees and
expenses incurred ordue prior to the end of the Notice Period in accordance with the
Billing Schedule, including a prorated amount for services corresponding to any billing
milestones that have estimated dates that have begun but are not complete prior to the
effectivedate of termination.

5.6.1.2.Time & Material Engagements
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5.6.1.2.1. Either party may terminate a Work Order if the other party is in material breach or
default of any obligation that is not cured within 30 days' written notice of such breach.
The State may terminate this Work Order at any time for convenience by providing
Contractor with 30 days prior written notice, "Notice Period".

5.6.1.2.2. In case of termination for convenience, the State will pay Contractor for all services
provided up to the effective date of termination.

5.7. Engagements will vary in length; therefore, pricing may be fixed price or Time and Materials
(T&M) based. All engagements require the State to properly draft Work Orders which will
require Department of Administrative Services (DAS) Commissioner approval prior to
release to the Contractor.

5.8. All Work Orders that are negotiated between the Parties shall be in writing and executed by
both Parties and shall be attached hereto as supplemental Exhibits, and shall be incorporated
into, and governed by, this Contract. A standard template to request a quote is listed as
Appendix #2 Work Order Request Form.

5.9. The State will issue Work Order Request Form to the Contractor. Each Work Order will
detail various requirements related to the services, planning and implementation of new
projects.

5.10. The Contractor shall prepare a written proposal in accordance with the terms of the Work
Order and transmit to the State. The proposal shall not constitute a binding order until a
Purchase Order is approved and issued by the State.

5.11. Third Party Products: With respect to Third Party Products, Contractor's provision of
Support will be limited to providing the State with the support that the Third-Party Licensor
provides to Contractor for such Third-Party Products.

5.12. Restrictions: Contractor shall have no obligation to provide Support if the State fails to pay
the applicable fees hereunderor is othens'ise in breach of this Agreement. Contractor shall
have no obligation to provide Support for any Component System on any hardware or
systems software configuration other than the Equipment, or if the Component System has
been modified other than in accordance with this Support Agreement. In addition, the State
agrees to provide Contractor with access to such facilities and equipment as are reasonably
necessary for Contractor to perform its obligations hereunder, including remote access to the
Equipment. Support provided hereunder does not include related services, if any, required by
the State, including, without limitation, installation, or implementation of the Component
System or any updates, enhancements, or modifications thereto.

5.13. State-Owned Documents and Copyright Privileges

5.13.1.The Contractor shall provide the State access to all State-owned documents, materials, reports,
and other work in progress relating to these services. Upon expiration or termination of the
Contract with the State, Contractor shall turn overall State-owned documents, material, reports,
and work in progress to the Slate at no additional cost. Documents must be provided in both
printed and electronic format.

5.14. Records Retention and Access Requirements

5.14.1. The Contractor shall agree to the conditions of all applicable state and federal laws and
regulations, which are incorporated herein by reference, regarding retention and access
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requirements, including without limitation, retention policies consistent with the Federal
Acquisition Regulations (FAR) Subpart 4.7 Contractor Records Retention. ^

5.14.2. The Contractor shall maintain books, records, documents, and other evidence of accounting
procedures and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. Contractor shall
retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for one
(1) year following the termination of all litigation, including the termination of all appeals or the
expiration of the appeal period.

5.14.3. Upon prior notice and subject to reasonable time frames, the State may request copies, at the
State's expense, of records and invoices under the Contract. Access to these items shall be
provided to the State. Contractor shall include the record retention and review requirements of this
section in any of its subcontracts.

5.15. Additional Requirements

5.15.1. At all times the Contractor shall work with the State on resource planningof 3"^ party interfacing
in good faith. The Contractor shall deliver and manage a detailed, task-oriented project plan for
maximizing the efficient integration for State approved 3"^ party solutions. Increased participation
thereafter in collaboration with the State and in partnership with the approved 3 party Contractor,
if applicable with flexibility to change directions/redirect resources if initial strategic expectations
are not being met.

5.15.2. Except as otherwise provided in this Scope of Services, all services performed under this
Contract shall be performed between the hours of 8:00 A.M. and 5:00 P.M. unless other
arrangements are made in advance with the State. Any deviation in work hours shall be pre-
approved by the Contracting Officer. The State requires ten-day advance knowledge of said work
schedules to provide security and access to respective work areas. No premium charges will be
paid for any off-hour work.

5.15.3.The Contractor shall not commence Professional Services work until a conference is held with

the State project team to utilize the Contractor's services, atvyhich representatives of the
Contractor and the State are present. The conference will be arranged by the Slate.

5.15.4. The Stale shall require correction of any defective work and the repair of any damages to any
part of a building, or its appurtenances caused by the Contracloror its employees, subcontractors,
equipment, or supplies. The Contractor shall correct, repair, or replace all defective work, as
needed, to complete said work in satisfactory condition, and damages so caused to restore the
building and its appurtenances to their previous condition. Upon failure of the Contractor to
proceed promptly with the necessary corrections or repairs, the State may withhold any amount
necessary to correct all defective work or repair all damages from payments to the Contractor.

5.15.5. The work staff shall consist of qualified persons completely familiar with the products and
equipment that they will use. The Contracting Officer may require the Contractor to dismiss from
the work such employees as the Contracting Officer deems incompetent, careless, insubordinate, or
otherwise objectionable, or whose continued employment on the work is deemed to be contrary to
the public interest or inconsistent with the best interest of security and the State.

5.15.6. Neither the Contractor nor its employees or subcontractors shall represent themselves as
employees or agents of the State.
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5.15.7. While on State property the Contractor, its employees, and its sub-contractors shall be subject to
the authority and control of the State, but underno circumstances shall such persons be deemed to
be employees of the State.

5.15.8. All personnel shall observe all regulations or special restrictions in effect at any State agency
location at which services are to be provided.

5.15.9.The Contractor's personnel shall be allowed only in areas where services are to be provided.
The use of State telephones by the Contractor, its employees, or its sub-contractors is prohibited.

5.15.10. If sub-contractors are to be utilized. Contractor shall provide information regarding the
proposed sub-contractors including the name of the company, their address, contact person and
three references for clients they are currently servicing. Approval by the State must be received
prior to a sub-contractor starting any work.

5.16. Business/Technical Requirements

5.16.1.1. Technical Requirements are identified in the following Exhibits:

5.16.1.1.1. EXHIBIT F State of New Hampshire Migration SWO

5.17. Compliance Requirements

5.17.1. Agency Compliance Documents are identified in Exhibit G:

5.17.1.1. The Business Associate Agreement (attached hereto as Appendix 1. is required to comply
with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with
the Standards for Privacy and Security of Individually Identifiable Health Information, 4 5
CFR Parts 160 and 164 and those parts of the HITECH Act applicable to business associates.

5.18. Activity, Deliverable, And Milestone

5.18.1. Prior to commencement of work on specified deliverables, specified criteria must be defined and
agreed to between the State and Contractor.

5.18.2. Activity, Deliverable, and Milestone requirements are defined in the following:

5.18.2.1. EXHIBIT C Method of Payment

5.18.2.2. EXHIBIT E SaaS Order Form (including the Service Level Requirements)

5.18.2.3. EXHIBIT F State of New Hampshire Migration SWO

5.19. DELIVERABLE REVIEW AND ACCEPTANCE

5.19.1.The State will be responsible for data validations. Any deficiencies in the data loads, ordata
design including reloads of data will be the contractor's responsibility.

5.20. Change Order

5.20.1."Project Change Control Process" means the below-described process to manage how changes
that might arise during the Project will be managed. Changes may include, but are not limited to,
changes in efforts/costs, schedule/timeline, scope, or Deliverables.

5.20.2. Both parties must agree to any changes to this Work Order pursuant to the Project Change
Control Process before any services not set forth herein are performed.

5.20.3. If either party believes a change to this Work Order is necessary, such party shall issue to the
other party a written change request (1PM-140) ("Change Request"). In the case ofa State-initiated
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Change Request, Contractor will within a mutually agreeable timeframe evaluate the feasibility of
the Change Request following receipt and will determine the impact to the Project cost and
timelines. If resources necessary for the contemplated changes are not included in the Service Fees
specified in Service Fee section of this Work Order and are requested by State, the rate for such
resources will be established at that time based on rates as referenced in Exhibit C.

5.20.4.The Contractor shall provide State a written statement ("Change Response") describing in detail:

5.20.5. Any additional Services to be performed because of the Change Request.

5.20.6.The estimated fee associated with such additional Services.

5.20.7. Any other information relating to the Change Request that may reasonably be requested by State.

5.20.8.State shall make reasonable effort to respond within five business days to any Contractor-
initiated Change Request. If State approves a Contractor-initiated Change Request or a Change
Response, with such approval to be in writing, such Change Request or Change Response shall be
deemed to be a "Change Order." Any Change Order shall be executed by an amendment to this
Contract and may be subject to Governor and Executive Council approval.

5.20.9. The Contractor Project Manager and the State Project Manager shall administer any approved
Change Order. The estimated Project schedule shall be adjusted accordingly for each Change
Order. If Slate rejects a Contractor-initiated Change Request, or any Change Response, Contractor
and State shall proceed to fulfill their obligations as originally agreed under this Work Order and
any subsequent Change Order.

5.21. System Maintenance

5.21.1. The Contractor shall maintain and support the System in all material respects as described in the
Contract, through the Contract Completion Date. The Contractor shall make available to the State
the latest program updates, general maintenance releases, selected functionality releases, patches,
and Documentation that are generally offered to its customers, at no additional cost other than the
annual Subscription or Support Fees.

5.22. System Support

5.22.1.The Contractor must perform on-site or remote technical support in accordance with the
Contract, including without limitation the requirements, terms, and conditions contained herein.

5.23. Contract Warranties and Representations

5.23.1.System

5.23.1.1. The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of this Agreement.

5.23.2.Software

5.23.2.1. The warranty for any Software provided as part of this Agreement is described in Section 5
of Exhibit D.

5.23.2.2. Services

5.23.2.2.1. The Contractor warrants that all Services to be provided under this Agreement will
be provided expediently, in a professional manner, in accordance with industry
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standards and that Services will comply with performance standards, Specifications, and
terms of the Contract.'

5.23.2.3. Data Location

5.23.2.3.1. The Contractor shall provide its Services to the State and its end users solely from
data centers within the Continental United States. All storage of Contract data shall be
restricted to information technology systems within the Continental United States. The
Contractor shall not allow its personnel or sub-contractors to store Contract data on
personal portable devices, including personal computers, except as specified and
allowed by the contract, and then only on devices that are used and kept at its data
centers within the Continental United Stales. The Contractor shall permit its personnel
and Contractors to access Contract data remotely only to provide technical support and
as specified or required by the contract. The State acknowledges that the Contractor
will from time to time provide confidential translation services from outside of the
Continental United States. Under no circumstances shall the provision of such
translation services include access to systems containing plan data that is required to be
housed and remain within the Continental United States.

5.23.2.3.2. In performing its obligations under this Agreement, each party may gain access to
Confidential Information of the other party. Confidential Information includes all
information owned or managed by either party - created, received from or on behalf of
either party or accessed while performing contracted Services including any information
provided by either party - or which collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. Each party shall not use the Confidential
Information developed or obtained during the performance of, or acquired, or developed
by reason of the Agreement, except as directly connected to and necessary for the
performance of the Agreement. Each party shall maintain the confidentiality of and
protect from unauthorized use, disclosure, publication, and reproduction (collectively
"release"), all Confidential Information.

5.23.2.3.3. In the event of the unauthorized release of Confidential Information, each party shall
make all commercially reasonable efforts to promptly notify the other party, and the
disclosing party may immediately be entitled to pursue any remedy at law and in equity,
including, but not limited to, injunctive relief.

5.23.2.3.4. Subject to applicable federal or State laws and regulations. Confidential Information
shall not include information which:

5.23.2.3.4.1. Shall have otherwise becomepublicly available other than because of
disclosure by the receiving Party in breach hereof.

5.23.2.3.4.2. Was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not prohibited
from disclosing such information as a result of an obligation in favor of the
disclosing Party.

5.23.2.3.4.3. Is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such information made by the disclosing
Party; or

5.23.2.3.4.4. Is disclosed with the written consent of the disclosing Party.
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5.23.2.3.5. A receiving Party also may disclose the disclosing Party's Confidential Information
to the extent required by an order of a court of competent jurisdiction. Any disclosure
of the Confidential Information shall require the prior written approval of the State.
Contractor shall immediately notify the State if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the State undertakes to contest the
request, subpoena or other legal process, at no additional cost to the State.

5.23.2.4. Contractor Confidential Information

5.23.2.4.1, The Contractor acknowledges that the State is subject to State and federal laws
governing disclosure of information including, but not limited to, RSA Chapter 91 -A.
In the event the State receives a request for the information identified by Contractor as
confidential, the State shall notify Contractor and specify the date the State will be
releasing the requested information. At the request of the State, Contractor shall
cooperate and assist the State with the collection and review of Contractor's
information, at no additional expense to the State. Any effort to prohibit or enjoin the
release of the information shall be Contractor's sole responsibility and at Contractor's
sole expense. If Contractor fails to obtain a court order enjoining the disclosure, the
State shall release the information on the date specified in the State's notice to
Contractor, without any liability to the State.

5.23.2.4.2. This covenant shall survive the termination of this Contract.

5.23.2.5. Security Incident or Data Breach

5.23.2.5.1.1. The parties shall follow the procedures as stated in Exhibit E fora security
incident.

5.24. Software Agreement

5.24.1.The Contractor shall provide the State with access to the Software Licenses and Documentation
set forth in the Contract, and particularly described in the following.

5.24.1.1.EXHIBIT DSaaS Service Agreement

5.24.1.2. EXHIBIT E SaaS Order Form {including the Service Level Requirements)

5.25. Training

5.25.1.Training services shall be defined in each project RFQ/SOW. General training expectations are
provided under the INFOR Campus Plus Membership-All Campus plus content in EXHIBIT F
SaaS Order Form

5.26. Terms and Definitions

5.26.1.Terms and Definitions applicable to this Contract are identified in Exhibit J: Terms and
Definitions.

5.27. Intellectual Property

5.27.1. Software Title

5.27.1.1. Title, right, and interest (including all ownership and intellectual property rights) in the
Software, and its associated Documentation, shall remain with Contractor.
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5.28. State's Data and Property

5.28.1. All rights, title and interest in Slate Data shall remain with the State. All Data and any property
which has been received from the State or purchased with funds provided for that purpose under
this Agreement, shall be the property of the State, and shall be returned to the State upon demand
or upon termination of this Agreement for any reason.

5.29. Contractor's Materials

5.29.1.The Contractor shall not distribute any products containing or disclose any State Confidential
Information. Contractor shall be free to use its general knowledge, skills and experience, and any
ideas, concepts, know-how, and techniques that are acquired or used during its performance under
this Contract, provided that such is not obtained as the result of the deliberate memorization of the
Slate Confidential Information by Contractor employees or subcontractors.

5.29.2. Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire RSA
Chapter 91 -A, which may include but is not limited to the following: records of grand juries and
petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment, or
academic examination and personnel, medical, welfare, library use, videotape sale oriental, and
other files containing personally identifiable information that is private in nature.

5.30. State Website Copyright

5.30.1. WWW Copyright and Intellectual Property Rights

5.30.2. All right, title, and interest in the State WWW site, including copyright to all Data and
'  information, shall remain with the State. The State shall also retain all right, title and interest in

any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

5.31. Survival

5.31.1. This Contract Agreement Section 5.23 intellectual Property shall survive the termination of the
Contract.

5.32. Required Work Procedures

5.32.1. Access to State Systems

5.32.1.1. In consideration for receiving access to and use of the computer facilities, network,
licensed or developed software, software maintained or operated by any of the State entities,
systems, equipment. Documentation, information, reports, ordataof any kind (hereinafter
"Information"), Contractor understands and agrees to the following rules:

5.32.1.1.1. Computer Use

5.32.1.1.1.1. Every Authorized User has the responsibility to assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure.

5.32.1.1.1.2. That infomiation shall be used solely for conducting official State business,
and all other use or access is strictly forbidden including, but not limited to,
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personal, or other private and non-State use and that at no time shall Contractor

access or attempt to access any information without having the express authority to
do so.

5.32.1.1.1.3. That at no time shall Contractor access or attempt to access any information in
a manner inconsistent with the approved policies, procedures, and /or agreements
relating to system entry/access.

5.32.1.1.1.4. That all software licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered, rented,
or sold, and that always Contractor must use utmost care to protect and keep such
software strictly confidential in accordance with the license or any other agreement
executed by the State. Only equipment or software owned, licensed, or being
evaluated by the State, can be used by Contractor Personal software (including but
not limited to palmtop sync software) shall not be installed on any equipment.

5.32.1.1.1.5. That if Contractor is found to be in violation of any of the above-stated rules,
the Contractor may face default and termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law.

5.32.1.1.1.6. That computer use shall follow the State standard policy (Statewide Computer
Use Policy is available upon request)

5.32.1.2. Email Use

5.32.1.2.1. Email and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal email systems" or "State-funded email systems." Contractor understands and
agrees that use of email shall follow State standard policy (Statewide Computer Use
Policy is available upon request).

5.32.1.3. Internet/Intranet Use

5.32.1.3.1. The Internet/Intranet is to be used for access to and distribution of information in

direct support of the business of the State of New Hampshire according to State standaid
policy (Statewide Computer Use Policy is available upon request).

5.32.1.4. Workspace Requirement

5.32.1.4.1. The State will work with Contractor to determine requirements for providing
necessary workspace and office equipment for Contractor's staff.

5.32.1.5. Workplace Hours

5.32.1.5.1. Unless otherwise agreed to by the State, the Contractor's personnel dedicated to this
project full time, shall work forty (40) hour weeks, including the hours of 8 am and 5
pm (Eastern Time), excluding State of New Hampshire holidays. Changes to this
Schedule may be made upon agreement with the State particularly with respect to any
overseas support that may be provided by the contractor.

6. LIMITATION OF LIABILITY

Page20ofI13 "W
Contractor Initials ^

Date 'Kn?.nco'\



6.1. Each party's liability underthis Agreement is set out in Section 9 of Exhibit D SaaS
Service Agreement.

7. DISPUTE RESOLUTION

7.1. Prior to the filing of any formal proceedings with respect to a dispute (otherthan an
action seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the Contract.

7.2. The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

LEVEL INFOR STATE
CUMMULATIVE

ALLOTTED

Primary
Infor Project
Manager

State Project
Manager (PM)

5 Business Days

First
Infor Project
Director

Commissioner of

DAS&

Commissionerof

DoIT

\

10 Business Days

Second
Delivery Vice
President

Commissionerof

DAS&

Commissionerof

DoIT

15 Business Days

7.3. The allotted time for the first level negotiations shall begin on the date the Invoking Parly's
notice is received by the other party. Subsequent allotted time is days from the date that the
original Invoking Party's notice is received by the other party.

8. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

8.1. The Contractor shall provide all services strictly pursuant to, and in conformity with the
terms of this Contract.

8.2. It is the responsibility of the Contractor to maintain New Hampshire Vendor Registration
with up-to-date contact information.

8.3. Additionally, all updates i.e., telephone numbers, contact names, email addresses, W9, lax
identification numbersare required to be current through a forma! electronic submission to
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the Bureau of Purchase and Property at:

https://das.nh.gov/purchasing/vendorregistration/(S(q0fzcv55qhaeqs45jpyq5i45))/welcome.a
/  spx

9. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER

TIER COVERED TRANSACTIONS

9.1. The Contractor certifies, by signature of this contract, that neither it nor its principals is
presently debarred, suspended, proposed fordebannent, declared ineligible, or voluntarily
excluded from participation in this transaction by any Federal Department or Agency.

10. INSURANCE

10.1. Certificate of insurance amounts must be met and maintained throughout the term of the
contract and any extensions as per the P-3 7, section 14 and cannot be cancelled or modified
until the State receives a 10-day prior written notice.

n. CONFIDENTIALITY & CRIMINAL RECORD

11.1. The Contractor shall conduct criminal background checks, at its own expense, and not
utilize any staff, including subcontractors, to fulfill the obligations of the Contract, who
have been convicted of any crime of dishonesty and/or integrity.
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EXHIBIT C METHOD OF PAYMENT

12. CONTRACT PRICE

12.1. The Contractor hereby agrees to provide Software as a Service for Infor CloudSuite in strict
accordance with the terms and conditions specified herein for an amount up to and not to
exceed a price of $31,662,920.92; this figure shall not be considered a guaranteed or
minimum figure; however, it shall be considered a maximum figure from the effective date
through the expiration date as indicated in Form P-37 Block 1.7.

13. PRICING STRUCTURE

13.1. Professional Services Fee For Infor FSM CloudSuite

Service Estimated

Service Fee

Project Team Education $117,600.00

Time and Materials for OCM and End User Training $ 1,952,789.20

Fixed Fee for WFM Upgrade and ERP Migration $12,357,762.72

SubTotal 13.1 $14,428,151.92

13.2. Contract Retainage
The state shall retain 5% of total fixed fee Professional Services from each milestone payment, to be
released upon the completed and accepted associated Infor Deployment Method Stage.

13.3. Subscription Term And Subscription Fees

Annual subscription fee for year 1 of initial subscription term: $1,000,000.00

Annual subscription fee for year 2 of initial subscription term: $1,000,000.00

Annual subscription fee for year 3 of initial subscription term: $1,775,000.00

Annual subscription fee for year 4 of initial subscription term: $1,810,500.00

Annual subscription fee for year 5 of initial subscription term: $1,846,710.00

Annual subscription fee for year 6 of initial subscription term: $1,883,644.00

Annual subscription fee for year 7 of initial subscription term: $1,921,317.00

Annual subscription fee for year 8 of initial subscription term: $1,959,743.00

Annual subscription fee for year 9 of initial subscription term: $1,998,938.00

Annual subscription fee for year 10 of initial subscription term: $2,038,917.00

Sub Total 13.3 $17,234,769.00

Contract Price Summary;

SubTotal 13.1 $ 14,428,151.92

Sub Total 13.3 $ 17,234,769.00

Total Price Limitation $ 31,662,920.92
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13.4. Professional Services Rates

13.4.1. The rates in the table below will be valid for the 2023 Calendar Year for the sole scope of this
Work Order and related Change Orders. On January 1 stof each subsequent year, Infor reserves
the right to adjust hourly rates in accordance with the Northeast Urban Consumer Price Index
(CPI) as reported by the United States Bureau of Labor Statistics and in no cases shall exceed a
maximum increase of 3.5% for each respective Resource Role annually. This hourly rate schedule
will remain in effect through December 31,2032.

13.4.2.

INFOR SERVICES RATE CARD

RESOURCE ROLE HOURLY RATE (US

DOLLAR)

CONSULTANT, ASSOC. $182.00

CONSULTANT $203.73

CONSULTANT, SR. $221.45

CONSULTANT, PR. $234.74

CONSULTANT, SR. PR. $243.60

SERVICE DELIVERY MANAGER, $200.46

ASSOC.

SERVICE DELIVERY MANAGER $308.40

SERVICE DELIVERY MANAGER, SR. $366.00

SERVICE DELIVERY MANAGER, PR. $375.22

SERVICE OPERATIONS MANAGER, $200.46

ASSOC.

SERVICE OPERATIONS MANAGER $308.40

SERVICE OPERATIONS MANAGER, SR. $366.00

SERVICE OPERATIONS MANAGER, PR. $375.22 ■

SOLUTION ARCHITECT $234.74

SOLUTION ARCHITECT, SR. $248.02

SOLUTION ARCHITECT, PR. $261.31

SOLUTION ARCHITECT, SR. PR. $331.00

PROJECT MANAGER, ASSOC. $301.00

PROJECT MANAGER $248.02

PROJECT DIRECTOR $287.89

PROJECT DIRECTOR, SR. $375.22

DELIVERY EXECUTIVE $336.60

TRAINING/EUA CONSULTANT $203.73

TRAINING/EUA CONSULTANT, SR. S221.45

TRAINING/EUA CONSULTANT, PR. $234.74

BUSINESS CONSULTANT $60.00

COE CONSULTANT. ASSOC. $55.00

OFFSHORE

COE CONSULTANT OFFSHORE $60.00
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COE SR CONSULTANT OFFSHORE $106.17

COE PR CONSULTANT OFFSHORE $109.00

COE PROJECT ADMIN OFFSHORE $45.00

COE PROJECT MANAGER OFFSHORE $109.48

COE PROJECT DIRECTOR OFFSHORE $119.00

COE SERVICE DELIVERY MANAGER, $45.00

ADMIN

COE SERVICE DELIVERY MANAGER $94.00

COE SERVICE DELIVERY MANAGER, $119.00

SR.

COE SERVICE OPERATIONS $45.00

MANAGER, ADMIN

COE SERVICE OPERATIONS $94.00

MANAGER

COE SERVICE OPERATIONS $119.00

MANAGER, SR.

COE SOLUTION ARCHITECT INDIA $95.00

OFFSHORE

COE SOLUTION ARCHITECT, SR. $95.00

OFFSHORE

COE SOLUTION ARCHITECT, PR. $110.00

OFFSHORE

COE SOLUTION ARCHITECT, SR. PR. $110.00

OFFSHORE

COE TRAINING/EUA CONSULTANT $85.00

OFFSHORE

13.5. Fixed Service Fees—Milestone Payment Schedule '

13.5.1.The following table represents milestone categories further defined by the reference code
contained in Exhibit H State of New Hampshire Migration SWO. Prior to commencement of any
work all substantive deliverables shall be mutually agreed upon by the Slate and Contractor. The
basis of the agreement shall result from submittal of a holistic detailed master project plan for all
phases of the project to be furnished by the contractor within 30 days after receipt of executed
contract.

13.5.2. Payments shall not be made until review and acceptance of each milestone by the state.
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.... . . - . im . ̂ . • M

■ACTIVITY /iDELrVERABCES /MbESfONES PRIGING-^\^0RKSHEET
PROJECTED NUMBER OF

MONTHS TO
COMPLETION AFTER

CONTRACT EXECUTION
(DATES ARE SUBJECT
TO REVISION ONCE THE
PROJECT SCHEDULE IS

ACTIVITY, COMPLETED AND OR

DELIVERABLE, OR REVISED FOR EACH MILESTONE

MILESTONE DELIVERABLE TYPE PHASE) PAYMENT

1 PLANIJIING AND PROJ EGTMANAGEMENT .. . , . „ • •
SEE SERVICES WORK

PROJECT ORDER FOR
MANAGEMENT DESCRIPTION OF INITIAL PLAN WITHIN

1 PLAN (IPM-070) DELIVERABLE MONTH I $247,181.94

BASELINED SEE SERVICES WORK INITIAL SCHEDULE
PROJECT ORDER FOR WITHIN MONTH I

SCHEDULE DESCRIPTION OF
2 (SCH-040) DELIVERABLE $266,195.93

SEE SERVICES WORK MONTH 8

PREPARED ORDER FOR
PROJECT TEAM DESCRIPTION OF

3 (HRM-050) DELIVERABLE $79,858.80
SEE SERVICES WORK MONTH I FOR PHASE I,
ORDER FOR MONTH 8 FOR PHASE 2

(PROJECT KJCK- DESCRIPTION OF

4 OFF) DELIVERABLE $119,435.10

FUTURE STATE SEE SERVICES WORK MONTH 10
PROCESS ^ ORDER FOR

MODEL (BRE- DESCRIPTION OF
5 050) DELIVERABLE $465,842.88

GLOBAL SEE SERVICES WORK MONTH 10

DEPLOYMENT ORDER FOR
APPROACH DESCRIPTION OF

6 (BRE-070) DELIVERABLE $104,576.97
MOSCOW SEE SERVICES WORK MONTH 12

REQUIREMENTS ORDER FOR
TRACEABILITY DESCRIPTION OF
MATRIX (BRE- DELIVERABLE

7 iOO $228,167.94
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INTEGRATION SEE SERVICES WORK MONTH 13

STRATEGY & ORDER FOR

GOVERNANCE DESCRIPTION OF

8 (TAR-030) DELIVERABLE $85,562.98

KEY BUSINESS SEE SERVICES WORK MONTH 12

DATA ORDER FOR

STRUCTURE DESCRIPTION OF

9 (MCO-OlO) DELIVERABLE $294,716.93

SEE SERVICES WORK MONTH 13

TESTING ORDER FOR

STRATEGY DESCRIPTION OF

10 (TES-010) DELIVERABLE $109,330.47

SEE SERVICES WORK MONTH 13

REPORT ORDER FOR 1

STRATEGY DESCRIPTION OF

11 (REP-010) DELIVERABLE $106,478.37

SEE SERVICES WORK MONTH 11

SKILLED ORDER FOR

PROJECT TEAM DESCRIPTION OF

12 (TRN-030) DELIVERABLE $132,744.92

BUSINESS SEE SERVICES WORK MONTH 12

DATA ORDER FOR

DEFINITIONS DESCRIPTION OF

13 (MCO-060) DELIVERABLE $470,596.38

SEE SERVICES WORK MONTH 13

PROTOTYPE ORDER FOR

ENVIRONMENT DESCRIPTION OF

14 (MCO-030) DELIVERABLE $550,455.16

CONFERENCE SEE SERVICES WORK MONTH 13

ROOM PILOT ORDER FOR

PLAN (MCO- DESCRIPTION OF

15 040) DELIVERABLE $408,800.90

CONFERENCE SEE SERVICES WORK MONTH 13

ROOM PILOT ORDER FOR

REPORT (MCO- DESCRIPTION OF

16 050) DELIVERABLE $664,253.92

SEE SERVICES WORK MONTH 13

BUSINESS ORDER FOR

BLUEPRINT DESCRIPTION OF

17 (BRE-i40) DELIVERABLE $570,705.07

DATA SEE SERVICES WORK MONTH 14

IS ACQUISITION ORDER FOR $186,703.82

Page 27 of 113
Contractor Initials

Date



CONVERSION &

DATA QUALITY

STRATEGY

(DCO-020)

DESCRIPTION OF

DELIVERABLE

19

CUSTOM

EXTENSION

STRATEGY

(DES-010)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 14

$131,189.76

20

MANUAL

CONVERSION

PROCEDURES

(DCO-050)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 14

$37,647.71

21

ANALYSIS

SPECIFICATION

(ANA-050)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 14

$105,615.94

22

DESIGN

SPECIFICATION

(DES-020)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 15

$476,952.45

23

APPLICATION

SETUP

INFORMATION

(MCO-070)

SEE SERVICES WORK

ORDER FOR ^

DESCRIPTION OF

DELIVERABLE

MONTH 15

$582,018.39

24

CUTOVER

STRATEGY

(TRS-OIO)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 17

$84,612.28

25

CONVERTED

AND VERIFIED

DATA: SIT

(DCO-I20)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 17

$188,713.90

26

REPORT

SPECIFICATION

CREP-060)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 15

$355,561.71

27

CUSTOM

EXTENSIONS

(DES-030)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

'DELIVERABLE

MONTH 18

$584,856.88

28

CUSTOM

EXTENSION

SEE SERVICES WORK

ORDER FOR

MONTH 18

$136,995.84
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UNIT TEST

RESULTS (TES-

070)

DESCRIPTION OF

DELIVERABLE

29

CUSTOM

EXTENSION

INTEGRATION

TEST RESULTS

(TES-080)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 18

$238,625.64

30

CLOUD

READINESS

REVIEW (IPM-

135)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 19

$218,660.94

31

SYSTEM IN

PRODUCTION

(TRS-070)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 20

$432,568.39

32

CUTOVER PLAN

(TRS-020)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 20

I

$85,562.98

33

CONVERTED

AND VERIFIED

DATA; UAT

(DCO-I20)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 20

$280,456.43

34

CONVERTED &

VERIFIED

DATA: FINAL

(DCO-120)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 20

$266,195.93

35

SERVICES TO

SUPPORT

HANDOVER

(SUS-040)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 21

$114,083.97

36

PROJECT

CLOSURE (SCP-

080)

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 21

$95,069.98

total $9,506,997.60

INSTALLATION WFM ' , " '

37

WFM

INCEPTION

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 1

$72,271.52
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38

WFM DB

UPGRADE

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 2

$93,952.98

39

WFM CUSTOM

CODE UPGRADE

25% COMPLETE

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 3

$99,373.34

40

WFM CUSTOM

CODE UPGRADE

75% COMPLETE

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 4

$198,746.68

41

WFM CUSTOM

CODE UPGRADE

100%

COMPLETE

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 5

$99,373.34

42

WFM TESTING

AND GO-LIVE

SUPPORT

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 5

$93,952.98

43

WFM POST

CUTOVER

SUPPORT

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 6

$65,044.37

TOTAL $722,715.21

EDUCATION

44

PRIVATE

EDUCATION

EVENT

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 8

$45,000.00

45

PUBLIC

EDUCATION

EVENT

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 9

$72,000.00

46

SELF-DIRECTED

LEARNING

SEE SERVICES WORK

ORDER FOR

DESCRIPTION OF

DELIVERABLE

MONTH 9

$600.00

TOTAL $117,600.00

MONTHLY STATUS REPORTING \
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47

MONTHLY

STATUS

REPORT I

MONTHLY STATUS

REPORT

MONTH 1

$101,335.71

48

MONTHLY

STATUS

REPORT 2

MONTHLY STATUS

REPORT

MONTH 2

$101,335.71

49

MONTHLY

STATUS

REPORT 3

MONTHLY STATUS

REPORT

MONTH 3

$101,335.71

50

MONTHLY

STATUS

REPORT 4

MONTHLY STATUS

REPORT

MONTH 4

$101,335.71

51

MONTHLY

STATUS

REPORT 5

MONTHLY STATUS

REPORT

MONTH 5

$101,335.71

52

MONTHLY

STATUS

REPORT 6

MONTHLY STATUS

REPORT

MONTH 6

$101,335.71

53

MONTHLY

STATUS

REPORT 7

MONTHLY STATUS

REPORT

MONTH 7

$101,335.71 .

54

MONTHLY

STATUS

REPORT 8

MONTHLY STATUS

REPORT

MONTH 8

$101,335.71

55

MONTHLY

STATUS

REPORT 9

MONTHLY STATUS

REPORT

MONTH 9

$101,335.71

56

MONTHLY

STATUS

REPORT 10

MONTHLY STATUS

REPORT

MONTH 10

$101,335.71

57

MONTHLY

STATUS

REPORT i 1

MONTHLY STATUS

REPORT

MONTH 11

$101,335.71

58

MONTHLY

STATUS

REPORT 12

MONTHLY STATUS

REPORT

MONTH 12

$101,335.71

59

MONTHLY

STATUS

REPORT 13

MONTHLY STATUS

REPORT

MONTH 13

$101,335.71

60

MONTHLY

STATUS

REPORT 14

MONTHLY STATUS

REPORT

MONTH 14

$101,335.71
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61

MONTHLY

STATUS

REPORT 15

MONTHLY STATUS

REPORT

MONTH 15

$101,335.71

62

MONTHLY

STATUS

REPORT 16

MONTHLY STATUS

REPORT

MONTH 16

$101,335.71'

63

MONTHLY

STATUS

REPORT 17

MONTHLY STATUS

REPORT

MONTH 17 ■

$101,335.71

64

MONTHLY

STATUS

REPORT 18

MONTHLY STATUS

REPORT

MONTH 18

$101,335.71

65

MONTHLY

STATUS

REPORT 19

MONTHLY STATUS

REPORT

MONTH 19

$101,335.71

66

MONTHLY

STATUS

REPORT 20

MONTHLY STATUS

REPORT

MONTH 20

$101,335.71

67

MONTHLY

STATUS

REPORT 21

MONTHLY STATUS

REPORT

MONTH 21

$101,335.71

TOTAL $2,128,049.91

1TOTAL COST $12,4-75,362.72 r

13.6. Time & Material Fees

13.6.1.The following table represents Time and materials based on forecasted organizational change
management and project team education categories further defined by the reference code contained
in Exhibit H State of New Hampshire Migration SWO. Prior to commencement of any work all
substantive services and or deliverables shall be mutually agreed upon by the State and Contractor.
The services and or deliverables will be incorporated into the project plan as approved by phase.

3.6.2. Payments shall be made on a monthly basis as invoices are submitted.

!oRGANIZATIONAUCHANGE MANAGEMENT/END USER TRAINING "

1

OCM

BLUEPRINT-

TRAINING/EUA

CONSULTANT,

PR.

SEE SERVICES WORK

ORDER FOR DESCRIPTION

OF SERVICES

MONTH 9

FOR ERP

PHASE

$58,027.20

2

END USER

TRAINING

BLUEPRINT

ANDUAP

SEE SERVICES WORK

ORDER FOR DESCRIPTION

OF SERVICES

MONTH 10

$182,472.00
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JUMPSTART-

TRAINING/EUA

CONSULTANT,

SR.

3

OCM SUPPORT-

TRAINING/EUA

CONSULTANT,

PR.

SEE SERVICES WORK

ORDER FOR DESCRIPTION

OF SERVICES

THROUGH

MONTH 21

$435,204.00

4

END USER

TRAINING

MATERIAL

ONSHORE

DEVELOPMENT

LEAD-

TRAINING/EUA

CONSULTANT,

PR.

SEE SERVICES WORK

ORDER FOR DESCRIPTION

OF SERVICES

THROUGH

MONTH 19

$265,958.00

5

END USER

TRAINING

MATERIAL

DEVELOPMENT

OFFSHORE l-

COE

TRAINING/EUA

CONSULTANT

MANILA

OFFSHORE

SEE SERVICES WORK

ORDER FOR DESCRIPTION

OF SERVICES

THROUGH

MONTH 19

$136,000.00

6

END USER

TRAINING

MATERIAL

DEVELOPMENT

OFFSHORE 2-

COE

TRAINING/EUA

CONSULTANT

MANILA

OFFSHORE

SEE SERVICES WORK

ORDER FOR DESCRIPTION

OF SERVICES

THROUGH

MONTH 19

$246,500.00

7-

END USER

TRAINING

LEAD-

TRAINING/EUA

CONSULTANT,

PR.

SEE SERVICES WORK

ORDER FOR DESCRIPTION

OF SERVICES

THROUGH

MONTH 21

$145,068.00
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END USER SEE SERVICES WORK THROUGH

TRAINERS- ORDER FOR DESCRIPTION MONTH 21

TRAINING/EUA OF SERVICES

CONSULTANT,

8 PR. $483,560.00

TOTAL $1,952,78920

14. PERFORMANCE GUARANTEES

14.1. In lieu of performance guarantees Contractor agrees to the following as defined in
Exhibit D herein.

Avnilnbilitv Service Level Credit

99.500% orgreater No ServiceLevelCredit

99.499%-99.000% 5% of the monthly protated
subscription fee

98.999%-98.500% 15%ofthemonthly
prora ted subscription fee

98.499%-95.000% 25% of the monthly
prorated subscription fee

Below95.000% 3 5% 0 f the m onthly
prorated subscription fee

15. TRAVEL EXPENSES

15.1. Travel shall be included in the maximum hourly wages listed in EXHIBIT H State of
New Hampshire Migration SWO.

15.2. Daily lodging rates shall be in accordance with GSA Published rates( Per Diem Rates
GSA) for Concord New Hampshire, Merrimack County or local surrounding communities. All
related travel costs shall be approved in advance by the State. Contractor will provide monthly
invoicing for time & material reimbursements.

15.2.1. The following list is representative of local venues honoring government rates.

15.2.1.1. Hampton Inn

15.2.1.2. Holiday Inn

15.2.1.3. Fairfield Inn

15.2.1.4.Comforllnn

15.2.1.5. Residence Inn

15.2.1.6. Best Western
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15.2.2. Meals & Incidentals shall not exceed the GSA published rales (Per Diem Rates I GSA) for
Concord New Hampshire, Merrimack County or local surrounding communities unless approved
in advance by the State.

15.2.3. Vehicle rentals associated with on-site contractor resources shall be limited to compact size
vehicles unless previously approved by the State.

16. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS

16.1. State will request quotations by providing a Work Order Request describing the services required
and the applicable technical qualifications. The quoted hourly rates shall not exceed the rates
established under section 13.4 Professional Services Rates.

17. INVOICE

17.1. For Professional Services itemized invoices shall be submitted to the individual agency after the
completion of the job/services and shall include a description of the work done along with the
location of work.

17.2. Contractor shall submit correct invoices to the State for all amounts to be paid by the State.
Contractor shall only submit invoices for Services or Deliverables as permitted by the contract.

17.3. The State will pay the correct and undisputed invoice within thirty (30) days of in voice receipt,
and in any event, payment must be made annually in advance of the start of each annual term.
Invoices will not be backdated and shall be promptly dispatched prior to the start of each annual
term.

17.4. The annual subscription invoice shall be sent to the following address:

Alex Stone

Director, Division of Enterprise Applications Management
Department of Administrative Services
25 Capitol Street, Rm 430
Concord, NH 03301

18. PAYMENT

18.1 .Payment: Payments may be made via ACH. Use the following link to enroll with the State
Treasury for ACH payments: https://wvvw.nh.gov/treasury

18.2. Overpayments to Contractor: Contractor shall promptly, but no later than fifteen (15)
business days, return to the State the full amount of any overpayment or erroneous payment
upon discovery or notice from the State.

18.3.Credits: The State may apply credits, against any open Contractor's invoice with appropriate
documentation attached.
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EXHIBIT D SaaS Agreement

Software as a Service Agreement

This Softwareas a Service Agreement (the"Agreement") is between Infor rUST LLC. T'l nfQr"'i and State of New HamiKhire
("Customer") a nd entered as ofthe Effective Date. The parties agree as follows:

1. Definitions.

"Affiliate" means in the case oflnfor, a nyentity controlled by Infor, Inc. and(ii) in the case ofCustomer, any entiy
controlled by Customer. For purposes ofthe preceding sentence, "control" means the director indirect ownershp of
morethan50%of the voting interests of an entity.

"Annual Period"means each successive 12-month period following the Effective Date.

"Authorized Users" means employees and individual contractors ofCustomer, or its Affilia tes authorized by Customer
or its Affiliates to access the Subscription Software.

"Confidential Information" means non-public in formationlhat is identified as or would be reasonably understood to
be confidential and/or proprietary. Confidentialln formation of Infor includes, without limitation, the Documentation,
and the Subscription Software, including any software code and all algorithms, methods, techniques, and processes
revealed or utilized therein. Confidential Information ofCustomer includes Customer Data. Confidential Infoimatbn

does not include information that: (i) is or becomes known to the public without fault or breach oftheRecipient;(ii) the
Discloser regularly discloses to third parties without restriction on disclosure; (iii) the Recipient obtains from a third
party without restriction on disclosure and without breach of a non-disclosure obligation known to Recipient; or(iv) is
independently developed by theRecipient without useofConfidentiallnfoimation.

"Customer Data" means information provided, entered, or uploaded forusebyorwith the Subscription Software by
theCustomerorits Authorized Users. Customerownsallproprietary rights in Customer Data.

"Discloser" means the party providing Confidential In formation to the Recipient

"Documentation" means the then-current documentation made generally available by Infor relating to the features,
functions, and use ofthe Subscription Software.

"Documented Defect" means a material deviation het\veenthe!hen-nirrent general release version oftheSubscription
Software and its Documentation.

"Initial Subscription Term" meares the in itia I.suhscripiion period <;er forth on the applicable Order Form.

"Intellectual Property Rights" means any and all rights in patents, copyrights, trademarks, and service marks.

"Order Form" means each order form between the panics incorporating the terms of this Agreement which shall
contain, without limitation, a list of the Subscription Software and associated quantities and Use Restrictions, a
description ofthe Subscription Services, Subscription Fees, and payment terms.

"Personal Information" means Customer Data that (i) identifies or can be used to identify an individual (includiig
'  without limitation, names, signatures, addresses, telephone numbers, e-mail addresses and other unique identifiers); or

(ii) can be used to authenticate an individual (including, without limitation, employee identification numbers.
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government-issued identification numbers, passwords or PINs, financial account numbers, credit report informatbn,
biomeiric or health data, answers to security questionsandother personal identifiers). Personallnformation shall incLde
any non-public personal infomtalion regarding any individual that is subject to applicable national, state, regional,
and/or local la ws and regulationsgoveming the privacy, security, confidentiality, and protection of non-public personal
information. At minimum I nfor shall comply withNH RSA359-C: 19.

"Profess! onni Services" is defined in Exhibit H (Professional Services as referenced in Exhibit D) to this Agreement
I finforprovides professional services undera different agreementthan this Agreement (as specified in theworkoider
for such professional services), then this Agreement shall not apply to such professional services and all references
herein to Professional Services are inapplicable.

"Professional Services Fees" means, if applicable, the fees for Professional Services performed under Exhibit C or
Exhibit F(Services Work Order).

"Recipient" means the party receiving Con fid eniial Information of the Discloser.

"Renewal Term" means any renewal or extension of Customer's right to access and use the Subscription Software and
Subscription Services following the expiration ofthe Initial SubscriplionTerm.

"Residual Knowledge" shall mean ideas, concqsts, know-how or techniques rela ted to the Disc loser's technology and
Confidential Information that are retained in the unaided memories of the Recipient who had rightful access to
Confidential Information.

"Service Level Description" means the Service Level Description document applicable to the Subscription Servkres
and attachedasanexhibit to anOrderForm.

"Subscription Fees" means the fees for the Subscription Services set forth on the applicable Order Form.

"Subscription Services" means the Subscription Software-relatedapplicalion hosting services and Suf^rt (asdefned
in Section 3(b))thatInforprovidesCustomerunderthisAgreement.

"Subscription Soft>vare" means collectively or individually the computer software programs identified in the
applicable Order Form for which InforisprovidingaccessviatheSubscription Services.

"Subsc ription Tcnn"means the Initial Subscript ion Teim era ny Renewal Tei-m.a.s applicable

"Third PartvLiccnsor" means a third party whose software products or services havebeen madeavailable to Inforfor
distribution underthe terms of its agreement with I nfor.

"Updates" means generally available updates, enhancements, or modifications to the then-current, general release
version of the Subscription Softwarethata re not separately priced as new products.

"Use Restriction" means any limitation on the use of the Subscription Software identified in an Order Form (e.g.,
number of Authorized Users, locations, connections).

"User ID" means a unique user identification credential used in combination with a unique password to access the
Subscription Software and Subscription Services

2. Use Rights and Restrictions.

a .Access Rights. Subject to theterms and conditions ofthis Agreement and the applicable Order Fomi, Customer is perm (ted
to a How its Authorized Uset^lo access and use the Subscription Software and the Subscript ion Services, during the Subscriptbn
Term, in an operating environment hosted by I nfor, solely for the intemal use of Customer and its Affiliates (for so long as they
remain Affiliates). Any rights not expressly granted in this Agreement are expressly reserved. Customer shall ensure that its
Affiliates and Authorized Users comply with the terms of this Agreement and shall be liable forany noncompliance by its
Affiliatesand Authorized Users.

b.Documentation. Customer may make a reasonable number of copies of the Documentation for the Subscription Software
for its intemal use in accordance with thetemisof this Agreement. Customer must reproduce the unaltered Intellectual Propaty
Rights notice(s) in any full or pa nia I copies that Customer makes of the Documentation.
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c.Additional Restrictions on Use of the Subscription Software and Subscription Services. Useoflhe Subscription Software
and Subscription Services is subject to any Use Restrictionspecified in the applicable Order Form. Customer is prohibited from
causing or permitting the reverse engineering, disassembly, or de-compilation of the Subscription Software. Customer is
prohibited from using the Subscription Software and Subscription Services to provide service bureau services to third partiss.
Customer will not a How the Subscription Software to be used byordiscloseallorany partofthe Subscription Software to, any
person except Authorized Users. Customer acknowledges and agrees that U.S. export control laws and other applicable export
and import laws govern its use of the Subscription Software and Customer will neitherexportor re-export, directly or indirectly,
the Subscription Software, nor any direct product thereof in violation of such laws or use the Subscription Software for any
purpose prohibited by applicable laws.

3. Subscription Services.

a .Hosted Environment. Inforwill provide the application hosting environment, including the hardware, equipment, and
systems software configuration on which Infor supports use ofthe Subscription Software a nd Subscription Services, on servers
loca ted at facilities selected by Infor. Customer is not permitted to access the Subscript ion Software on any environment outside
the hosted environments selected by Inforas part ofthe Subscription Services.

b.Support. Infor shall (a) provide Customer with access (via the internet, telephone or other means established by Infoi^ to
Infor's support helpline, (b) install, when and if generally available. Updates; and (c) use reasonable efforts to correct or
circumvent any material deviation between the then-current, general release version of the Subscription Software and its
Documentation (the foregoingreferred to collectively as "Support"). Support is included in the Subscription Fee.

c.User Accounts. Customershall ensure that a unique User IDand password is assigned to each Authorized Useracccssiig
the Subscription Software and Customer shall be responsible for managingsuch User IDs andpasswords through theSubscriptbn
Software interface. Customershall maintain the confidentiality of Customer's User IDs and passwords and shall cause its
Authorized Users to maintain the confidentiality of their User IDs and passwords. Customeris responsible forall uses of, and
activities undertaken with User IDs registered on Customer's account Customer agrees to immediately notify Infor of any
unauthorized use of Customer's User IDs of which Customer becomes a ware.

d.Connectivitv. Inforwill be responsible for maintaining connectivity from its network to the Internet which is capable of
servicingtherelevantlntemettralTic to and from the hosted environment. Customer is responsible for providing connectivity to
the Intemet for itself and its Authorized Users. Customershall also be responsible for ensuring that latency and available
bandwidth from the device of the Authorized User to Infor's hosted routers are adequate to meet Customer's desired level of
performance. Customeris responsible forallcostsassociated with any specialized network connectivity required by Customer.
If Customer purchases Subscription Services in a single tenant environment. Customer will be responsible for securing VPN
connectivityto such environment

e.Customizations. Customizations (as defined below) are not permitt^ in a multi-tenant hosted environment
Customizations may only be permitted in a single-tenant hosted environment if authorized in writing by Inforand documented
in a separate written agreement between the parties. Support or other services for Customizations are not included as partofthe
Subscription Services and may only be purchased pursuant to a separate written agreement between the parties. As used hereh,
"Customizations" means any components deployed in the hosted environment other than the generally available Subscriptbn
Software or components that Customer may deploy via the standard user interface or tools included in the generally available
S u bsc rip I io n So f twa re.

4. Payment and Taxes.

a. Pa vment of Subscriotion Fees. Customer sha II pa v I nfor t he Sub.script ion Fees .set forth on the in Exhibit C. Subscriptbn
Fees a re payable in advanceandlnforwill invoice Customer for Subscript ion Fees prior to thecommencementof the port bn of
the Subscription Term to which suchfeesapply.Unlessotherwisespecifiedinthe Agreement, in voices a re due with n 30 days
of invoice date. Except as otherwise set forth in this Agreement, Subscription Fees are non-refundable. Notwithstandbg
anything to the contrary in this Agreement, following 30 days' prior written notice, Infor reserves the right to suspend access to
the Subscription Services in the event ofany past due Subscription Fees.

b.invcice Disoute. Infor will not exercise its suspension or termination rights with respect to non-payment by Customer if
Customer reasonably disputes the applicable fees within 10 days of Customer's receipt of the invoice in writing and in good faiJi
and is cooperating diligently to resolve the dispute. Invoices will be sent to the electronic address identified in the Order Form (the
date of receipt of the in voice is the date Infor sends the invoice to such electronic address; if no.such electronicaddress is provided,
then the date of receipt of the invoice is the date Infor sends the invoice by the alternative method identified in the Order Form).
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However, if the parties are unable to resolve such a dispute within 20 days, each party shall have the right to seek any remedies
it may have under this Agreement. For clarity, any undisputed amounts must be paid in full.

5. Limited Warranties. Disclaimer of Warranties, and Remedies.

a. Limlied SubscriptionSofhvare WarrantybvlnforandRemedy forBreach. InforwarrantslhattheSubscriptionSoftwarc
will operate without a Documented Defect duringihe Initial Subscription Term. Infor's sole obligation with respect to a breach
of the foregoing warranty shall be to repair or replace the Subscription Soft waregiving rise to the breach ofwarranty. Iflnfor
is unable to repair or replace such Sutecription Software within a reasonable period of time then, subject to the limitations set
forth in Section 9 ofthis Agreement, Customer may pursue its remedies at law to recoverdamages resulting from the breach of
this warranty. The remedies in this Section 5(a) are exclusive and in lieu of all other remediesand represent Infor's sob
obligations for a breach of the foregoing warranty. Customer must provide notice to Infor of any warranty claim withii the
warranty period. Forclarily, Customer's entitlement to Support (as defined in Section3(b))in connection with any Documented
Defect shall continuethroughout the SubscriptionTerm.

b .Malicious Code. Infor warrants that it will use generally accepted industry tools and practices, to provide Subscriplcn
Software andSubscription Services thatdo not contain any "time bombs," "worms," "viruses,""Trojan horses," "protect codes,"
"data destruct keys,"or other programming devices that are intended to access, modify, delete, damage, deactivate or disabb
CustomerData ("Malicious Code"). Upon discovery, Infor shall investigate, identify and remove suchMalicious Code from the
Subscription Software and Subscription Services.

c.Limited Subscription Services Warranty and Remedy for Breach. Infor warrants to Customer that, Infor will render the
Subscription Services with commercially reasonable care and skill. Infor further warrants that the hosted production environment
will be available at all times throughout the Subscription Term, subject to the exceptions and allowances described in the
Availability Action of the applicable Service Level Description. The level of unavailability shall not exceed one half of one
percent (0.5%) per month, excluding Scheduled Maintenance as described in the applicable Service Level Description (the
"Down Time Warranty"). In the event of a breach of the Down Time Warranty Infor shall apply service level credits based on
the actual availability measure for the applicable period as follows

Availahilitv Service Level Credit

99.500% orgreater No Service LevelCredit

99.499%-99.000% 5% of the monthly prorated

subscription fee

98.999%-98.500% 15% of the monthly
prorated subscriptionfee

98.499%-95.000% 25% of the monthly
prorated subscriptionfee

Below 95.000% 35% of the month^
prorated subscription fee

Service level credits forSubscripiion Fees paid on an annual basissha II be based on a monthly equivalent fee. Forexampb, a
5% service level credit on an annual subscription fee shall be 5% of I/12 of the annual subscription fee. Service level credits
shall be applied to Customer's next Subscription Fees invoiceor,ifCustomerhaspaid the final in voice under this Agreement,
service level credits shall be paid to Customer with in thirty (30) calendaidays following the determination that the credit is due.
In the event availability for the production environment falls below 95% for any three (3) consecutive months or any four (4)
months in a rolling twelve (12) month period (a "Triggering Event"), Customer may, within sixty (60) days of such Triggering
Event, temiinaie the a fleeted Order Form, in which case, in lieu of service level credits, Customer shall receive a refund, on a
pio rata basis, ofany pre pa id Subscription Fees applicable to the unused portion of the then-current Subscription Term folio wiig
the effective date of temiination of the Order Foim. The foregoing remedies are the exclusive remedies and are in lieu of aD
other remedies forbreachof the Down TimeWairanty.

d.DlSCLAIMEROF WARRANTIES.EXCEPTASEXPRKSSLYPROVIDKniNTHISSF.rTlON^ OR F.XHlRrr

A (IF APPLICABLE), INFOR MAKES NO OTHER WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED,
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WITH REGARD TO THE SUBSCRIPTION SOFTWARE, SUBSCRIPTION SERVICES OR PROFESSIONAL
SERVICES PROVIDED UNDER THIS AGREEMENT AND/OR ANY ORDER FORM OR WORK ORDER INFOR

EXPLICITLY DISCLAIMS ALL WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A

PARTICULAR PURPOSE. INFOREXPRESSLYDOES NOT WARRANTTHATTHESUBSCRIPTION SOFTWARE

OR SUBSCRIPTION SERVICES, IN WHOLE OR IN PART, WILL BE ERROR FREE, OPERATE WITHOUT

INTERRUPTION OR MEET CUSTOMER'S REQUIREMENTS.

e.FAILURE OF ESSENTIAL PURPOSE. THE PARTIES HAVE AGREED THAT THE LIMITATIONS

SPECIFIED IN SECTIONS 5 AND 9 WILL SURVIVE AND APPLY EVEN IF ANY REMEDY SPECIFIED IN TH IS

AGREEMENT IS FOUND TO HAVE FAILED OF ITS ESSENTIAL PURPOSE.

f.THGH RISK ACTIVITIES. THE SUSBSCRIPTION SOFTWARE IS NOT FAULT-TOLERANT AND IS NOT

DESIGNED, MANUFACTURED OR INTENDED FOR USE AS ON-LINE CONTROL EQUIPMENT IN
HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE, SUCH AS IN THE OPERATION OF
NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR AIRCRAFT COMMUNICATION SYSTEMS, MASS
TRANSIT, AIR TRAFFIC CONTROL,^ DIRECT LIFE SUPPORT MACHINES, OR WEAPONS SYSTEMS, IN
WHICH THE FAILURE OF THE SUBSCRIPTION SOFTWARE COULD LEAD DIRECTLY TO DEATH,
PERSONAL INJURY, OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE ("HIGH RISK ACTIVITIES").
ACCORDINGLY, INFORDISCLAIMS ANY EXPRESS ORIMPLIED WARRANTY OF FITNESS FOR HIGH-RISK
ACTIVITIES. CUSTOMER AGREES THAT INFOR SHALL NOT BE LIABLE FOR ANY CLAIMS OR DAMAGES

ARISING FROMORRELATEDTOTHE USE OFTHE SUBSCRIPTION SOFTWAREIN SUCH APPLICATIONS.

6. Confidential Information. '

a .Confidentiality. Recipient will take reasonable measures designed to prevent the unauthorized use or disclosure of
Disc loser's Confidentiallnfoimation, including, at a minimum, those measures Recipientlakesto protect its ownConfidental
Information of a similar nature. Recipient will use and disclose the Confidential Information disclosed to it under this
Agreement only to the extent necessary to further and fulfill the purposes of this Agreement. The non-disclosure and non-
use obligations of this Agreement will remain in full force with respect to each itemofConfidentiallnformationfora period
of ten (10) years after termination of this Agreement. Recipient shall be responsible for any breach of the confidentiality
terms contained in this Section 6 by any of its directors, officers, employees. Authorized Users (in the case of CustomerX
Affiliates, contractors, and agents. Nothing herein shall limit Recipient's use of Residual Knowledge, subject to any
Intellectual Property Rights of the Discloser, or Infor's use of aggregated anonymous data related to Customer's useoftlie
Subscription Software and Subscription Services. If the Recipient should receive any legal requestor process in any fonn
seek ingdisclosure of Discloser's Confidential Information, including valid requests fordisclosure pursuant to RSA Chapter
91 -A, or if the Recipient should be advised by counsel of any obligation to disclose such Confidential Information, the
Recipient shall (if allowed by law) provide the Discloser with prompt notice of such request or ad vice so that the Disc loser
may seek a protective order or pursue other appropriate assurance of the confidential treatment of the Confidential
Information. If Discloser does not seek or receive a protective order or injunction, then Recipient may release only such
Confidential Information isminimaily necessary to satisfy the disclosure request. Regard less of whetheror not a protective
order or other assurance is obtained, the Recipient shall provide only that portion of the Discloser's Confidential I nfomiatbn
which is legally required to be provided. Customer shall ensure that Authorized Users are bound by confidentiality
obligations consistent with those above.

b.Securitv Policies and Safeguards for Subscription Services. Infor shall establish and maintain administrative, technical,
and physical safeguards designed to protectagainst the destruction, loss, unauthorized access or a Iteration of Customer Data h
the possession or under the control oflnfororto which Infor has access, which are: (i)no less rigorous than those maintahed by
In for for its own information ofa similar nature; (ii) no less rigorous than generally accq) ted industry standards; and (iii) required
by applicable laws. The security procedures and safeguards implemented and maintained by Infor pursuant to this Section 6(b)
shall include, without limitation:

i. User identification and access controls designed to limit access to Customer's Data to authorized users.

ii. the use of appropriate procedures and technical controls regulating data entering Infor's net^vork from any external
source.

iii. the use of encryption techniques when Customer Data is transmitted or transferred into or out of the ho.sted
environment.
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iv. physical security measures, including without limitation securing Customer Data within a secure facility whereon^
a uthorized personnel and agents will ha ve physical access to Customer Da ta.

V. operational measures, including without limitation IT Service Management (ITSM) processes designed to ensure the

correct andsecure operations of informal ion processing activities.

vi. periodic employee trainingregardingthe security programs referenced in this Section; and

vii. periodic testingof thesystems and procedures outlined in this Sect ion.

c.Review of Controls. Once in each 12 month period during the Subscription Term, Inforshall, at its cost and expense,
engage a duly qualified independent auditor to conduct a review of the design and operating effectiveness of Infor's defined
control objectives and control activities in connection with the Subscription Services. Inforshallcause such auditorto prepare a
report in accordance with the American Institute of Certified Public Accountants Statement on Standards for Attestatbn
Engagements No. 18(SSAE 18)oran equivalent standard, which may include I SAB 3402 (the "Audit Report"). Customer shaB
have the right to request and receive a copy of the Audit Report and Customer may share a copy of such Audit Report with its
auditors and regulators, provided that, such Audit Report shall be Infor's Confidentialln formation.

d. Securitv Incident Response. IntheeventthatlnforbecomesauarethatCustomerData has beenorisreasonably expected
to be subjectto a use or disclosure notauthorized by this Agreement (an "Information Security I ncidenf), Inforshall: (i) prompt^
(and in any event within 48 hoursofbecomingawareofsuchlnformationSecurity Incident), notify Customer, in writing, of the
occurrence of such Information Security Incident; (ii) investigate and conduct a reasonable atialysis of the cause(s)of such
Information Security Incident; (iii)provideperiodic updates ofany ongoing investigation to Customer, (iv)developandimplement
an appropriate plan to remediate the causeof such Information Security Incident to the extent such cause is with in Infor's control;
and (v) cooperate with Customer's reasonable investigation or Customer's efforts to comply with any notification or other
regulatory requirements applicable to such Information Security Incident to the extent that an Information Security Incident is
attributable to theactsoromissionsofCustomernot at the direction or instruction of I nfor. Customer shall reimburse Infer for

its reasonable out-of-pocket costs to investigate and remediatesuch I nformation Security IncidaiL

7. Indemnity bv Infer. Infor will defend, indemnify and hold Customer ha miless from and against any loss, cost and expense
to the extent arising from a third party claim against Customer that the Subscription Software infringes any Intellectual Property
Rights of others. Infor's obligations under this indemnification a re expressly conditioned on the following: (i) Customer must
promptly notify Inforofa nysuchclaim;(ii) Customer must, in writing, grant I nfor sole control of the defense ofany such cbin
and of all negotiations for its settlement orcompromiseso longas such settlement or compromise does not result in payment of
moneybyCustomeroranadmissionofguilt byCustomer(ifCustomerchooses to rep resent its own interests inany suchacdon.
Customer may do so at its own expense, but such representation must not prejudice Infor's right to control the defense of the
claim and negotiate its settlement or compromise); (iii) Customer must reasonably cooperate with Infor to facilitatethe settfemenl
ordefense ofthe claim. Inforwillnothaveanyliabilityhereunder to the extent the claim a rises from (a) any modification of the
Subscription Soft ware by, on behalfof, or at the requestofCusiomer, or (b) the use orcombinationof the Subscription Software
with any computer, computer platform, operating system and/or data base management system other than as specified in the
Documentation orotherwise authorized by Infor in writing. If any Subscription Software is, or in Infor's opinion is likely to
become, the subjectofan Intellectual Property Rights infringementclaim, then I nfor, at its sole option and expense, will either
(A) obta in forCusiomerthe right to continue usingthe Subscription Software undertheienms ofthis Agreement; (B)repbce the
Subscription Software with products that a re substantially equivalent in function, or modify the Subscription Software so that i
becomes non-infringing and substantially equivalent in function; or (C) refund to Customer the un-used portion of the
Subscription Fee, if any, paid to Infor for the Subscription Software giving rise to the infringementclaim, and discontiiue
Customer's use ofsuch Subscription Software. THE FOREGOING SETS FORTH INFOR'S EXCLUSIVE OBLIGATION
AND LIABILITY WITH RESPECTTO INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS.

8. Term andTermination.

a. Right of Temiination. Ifeither partv breaches any material obligation in an Order Fomi and fails to remedy such breach
within thirty (30) days of receipt of written notice ofsuch breach, the other party may temiinaie the Order Fomi. Notice of an
a lleged breach ofwarranty does not constitute noticeof material breach for purposes ofthis Section

b. Effect of Termination. Upon termination ofan Order Form by either part)', Customer's access and use ofthe Subscriptbn
Software and Subscription Services under such Order Form shall immediately lenninate as of the effective date of such
temiination. TemiinationofanOrderFonn will not releaseeither party from making payments which may be owing to the other
pa ny through the effective date ofsuch temiination. Term inationofan Order Fomi will be without prejudice to thetemiinating
pa rty's other rights and remedies pursuant toih is Agreement, unless otherwise expressly stated herein. Inthe eventofCustomer's
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termination of an Order Form under Section 8(a), Customer shall be entitled to a refund, on a pro rata basis, of any prepaid
Subscription Fees under such Order Form applicable to the unused portion of the then-current SubscriptionTemi following the
effective date oftermination.

c. Retu m of Customer Da ta. Upon termination or expiration of an Order Form, I nfor shall promptly make all Customer Ebta
available to Customerasa native database export provided through I nfor's FTP server. In the event that Customer requires the
return of Customer Data in an alternate format or requires any other termination assistance services, Infor and Customer shaD
mutually agree upon the scope of such temiination assistance services and the fees and expenses payable for such termination
assistance services

d. Survival of Obligations. All obligations relating to non-use and non-disclosure of Confidential Information, limitatbnof
liability, and such other terms which by their nature survive termination, will survive termination orexpiration ofthis Agreement

9. LIMITATIONS OFLIABILITY.

a. LIMITED LIABILITY. EXCEPT WITH RESPECT TO THE "EXCLUDED LIABILITIES" PEFINED
BELOW) AND CUSTOMER'S OBLIGATIONTO FAY AMOUNTS DUE HERE UNDER, THE TOTAL LIABILITV
OF EITHER PARTY AND ITS AFFILIATES, WHATEVERTHE BASIS OF LI ABIUTY, IN CONNECTION WITH
OR RELATED TO (1) SOFTWARE OR SUBSCRIPTION SERVICES WILL NOT EXCEED 2 TIMES THE
SUBSCRIPTION FEES PAID TO INFOR DURING THE TWELVE MONTH PERIOD IMMEDIATELY PRECEDING
THE DATE ON WHICH SUCH LIABIUTY FIRST AROSEFORTHESOFTWAREORSUBSCRIPTION SERVICES
GIVING RISE TO THE LIABILITY AND/OR (2) PROFESSIONAL SERVICES WILL NOT EXCEED 2 TIMES THE
PROFESSIONAL SERVICES FEES PAID TO INFOR DURING THE TWELVE MONTH PERIOD IMMEDIATELY
PRECEDING THE DATE ON WHICH SUCH LIABILITY FIRST AROSE FOR THE PROFESSIONAL SERVICES
GIVING RISE TO LIABILITY.

b. EXCLUSIONOFDAMAGES.EXCEPTWITH RESPECTTO THE EXCLUDED LIABILITIES, IN NO EVENT
WILL EITHER PARTY ORITS AFFILIATES OR ITS THIRD PARTY LICENSORS (IN THE CASE OF INFOR) BE
LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE, OR CONSEQUENTIAL DAMAGES OR
DAMAGES FOR LOST PROFITS, WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, AND REGARDLESS OF WHETHER SUCH PARTY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR WHETHER ANY REMEDY SET FORTH

HEREIN FAILS OF ITS ESSENTIAL PURPOSE. UNDER NO CIRCUMSTANCES SHALL EITHER PARTY SEEK
OR BE LIABLE FOR PUNITIVE DAMAGES.

c. EXCLUDED LIABILITIES. THE TERM "EXCLUDED LIABILITIES" MEANS: (I) INFORS
INDEMNIFICATION OBLIGATIONS UNDER SECTION 7; ai) DISCLOSURE OF CONFIDENTIAL
INFORMATION IN BREACH OF THIS AGREEMENT RESULTING FROM A PARTY'S ACTIONS, WHICH
LIABILITY SHALL BE SUBJECT TO SECTION (d) BELOW; (III) CUSTOMER'S INFRINGEMENT OR
MISAPPROPRIATION OF INFOR'S INTELLECTUAL PROPERTY RIGHTS; AND (IV) A PARTY'S WILLFUL
MISCONDUCT.

d. UNAUTHORIZED DISCLOSURE OF CONFIDENTIAL INFORMATION. WITH RESPECTTO DISCLOSURE
OF CONFIDENTIAL INFORMATION IN BREACH OF THIS AGREEMENT RESULTING FROM A PARTY'S
ACTIONS, THE TOTAL LIABILITY OF THE BREACHING PARTY, ITS AFFILIATES AND THIRD PARTY
LICENSORS (IN THE CASE OF INFOR), INCLUDING, WITH RESPECT TO INFOR, PAYMENTS PURSUANT TO
ITS INDEMNIFICATION OBLIGATIONS, SHALL NOT EXCEED 5 TIMES THE SUBSCRIPTION FEES PAID TO
INFOR DURING THE TWELVE-MONTH PERIOD IMMEDIATELY PRECEDING THE DATE ON WHICH SUCH
LIABILITY FIRST AROSE UNDER THE APPLICABLE ORDER FORM OR WORK ORDER. TO THE EXTENT
SUCH BREACH RESULTS IN THE UNAUTHORIZED DISCLOSURE OF PERSONAL DATA, DAMAGES SHALL
INCLUDE (1) THE COSTS OF PROVIDING NOTICE TO AFFECTED PERSONS, (2) THE COST OF
ESTABLISHING AND OPERATING A CALL CENTER TO FIELD INQUIRIES RELATED TO SUCH
UNAUTHORIZED DISCLOSURE FOR UP TO 12 MONTHS; AND (3) THE COST OF PROVIDING CREDIT
MONITORING SERVICES TO AFFECPED PERSONS, IN EACH CASE TO THE EXTENT REQUIRED BY
APPLICABLE LAW AND ACTUALLY INCURRED.

10.Notices. All notices and other communications required orpennitied under this Agreement must be in writing and will be
deemed given when: delivered pei"Sona]ly; sent by ovemight courier; or transmitted by facsimile and confimied by fii"st class
mail. Notices must be sent to a pailyai its addre.ss shown on the signature page ofthis Agreement, or to such other place as the
paily may subsequently designate for its receipt ofnot ices in accordance with this Section. Customer must promptly send copies
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of any notice of material breach and/or termination of the Agreement to Infor, Attention: General Counsel, 40 Genera I Wanen
Blvd Suite #110, Malvem, PA 19355, USA, FAX number 678-319-8949, or to such other place as Infor may subsequently

designatefor its receipt of notices.

11.No Waiver. A party's failure to enforce its rights with respect to any single or continuing breach ofthis Agreement will not
act as a waiver of the rî tof that party to later enforce any such rights or to enforceanyotheror any subsequent breach.

12.Audit. Infor may audit Customer's compliance with the terms of this Agreement and applicable Order Foims If an audit
reveals that Customer has exceeded the permitted scope of use, then, in addition to any other remedies available to Infor,
Customer will promptly pay Infor any underpaid Subscription Fees associated with such overuse based on Infor'sthen-cuircnt

list rates. '
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Professional Services

Infor's provision of Professional Services shall be subject tothelermsoflhe Agreement, including the additional
temisbelow. ^

1. Definitions.

"Professional Services" means the professional services that Infor may provide Customer under the
Agreement, includingany Work Order. Professional Services expressly excludes SubscriptionServices.

"ProfessionnI Services Fees" means the fees for the Professional Services as set forth in the applicable
Work Orderor Exhibit C.

"Work Order" means each signed work orderbetweenthe parties referencing thetermsof the Agreement,
which shall contain without limitation, a description of the Professional Services, and the rate(s) on which
the Professional Services Fees are based.

2. Work Orders. Informay provide Customer with ProfessionalServicesasset forth in a Work Order. Infor is
under no obligation to perform any Professional Services other than pursuant to a Work Order. However, if Infor
performsProfessionalServicesatthedirection of Customer and the parties have not signed a Work Order for such
Professional Services, then such Professional Servicesshallbe subject to all terms and conditions herein and Infor's
ihen-currentrates for such Professional Services shall apply.

3. Scheduling and Cancellation of Scheduled Professional Services. While Infor will try to schedule
Professional Services on the datc(s) requested by Customer, Customer should make staffing requests in a reasonable
period in advance to increase the likelihood the requesteddate{s)can be reserved. Once Professional Services have
been scheduled. Customer will be obligated to pay for such Professional Services as if Infor had performed such
Professional Services on the scheduled dalc(s)and any related travelandlivingexpenseslo the extent such travel
and livingexpensesarenon-reflindable,unlessCustomerhasnotified Inforal least fourteen (14)dayspriorto the
scheduled date(s) that it wishes to reschedule orcancel such Professional Services.

4. Conditions on Providing Profesaonal Services. Customermustassignaprojectmanagerwhowiliassume
responsibility for the management of the project forwhich the Professional Servicesare provided. Customer will
establish the overall pTt)ject direction, including assigning and managing the Customer's project personnel team.
Customermusl provide Infor with such cooperation, information, facilities, equipment and support asare reasonably
necessary forl nfor to provide theProfessional Services. Unless otherwise stated in a Work Order, Inforshall own
all proprietary rights to anyworkproductgenerated from theProfessional Services (the "Work Product");provjded
that to theextentsuch Work product contains Customer Data or Customer Confidential I nfomiation, CustomershaD
continue to own all proprietary rights in such Customer Data or Customer Confidential I nfomiation. I nfor grants
Customera non-exclusive, non-transferable right to use the Work Product for the intemaloperaiionsof Customer
and its Affiliates.

5. Payment of Professional Services Fees. Unless otherwise stated in the applicable Work Order, I nfor will
invoice Customer for a II Professional Services Fees and applicable taxes and charges on a monthly basis, as Infor
renders the Professional ServicesorCustomer incurs the charges, as a^ilicable. Customer will reimburse I nfor for
actual travel and livingexpenses that Infor incurs in providing Professional Services. Unless otherwise staled h
the applicable Work Order, invoicesare payable within 30 daysofinvoicedate.

6. Long-term Assignments. The paniesacknowled^je that reimbursement of iraveland livingexpenses to an
I nfor consultant who is assigned to a panicular location form ore than oneyearniay be treated as taxable personal
income under applicable tax laws. Where reasonably possible, the Contractor will limit the duration of a
consultant's assignment to a particular location to less than one year.
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7. Limited Professional Services Warranty and Remedy for Breach.Inforwairants to Customer that Infor

will render a II Professional Services with reasonable care and skill. If Customernotifles Infor of a breach of the

foregoingwarranty.Inforwillre-perfonmsuchProfessionalServicesincompliance with the foregoing warranty. If
despite its reasonable efforts, Infor is unable to provide Customer with Professional Services in compliance with
the foregoingwarranty, then, subjectto the limitationsset forth in Section 9 of Exhibit ESaaS Agreement, Customer
may pursue its remedies at law to recoverdamages resulting from thebreach ofthis warranty. The remedies in this
Section 7 are exclusive and in lieu ofa II other remedies, and represent I nfor's sole obligations, for a breach ofthe
foregoingwarranty. Customer must providenotice to I nforof any warranty claim within twelve months of Infor's
provision of the Professional Services that are subjectto the warranty claim.

8. Riehtof Termination. If either partvbreaches any material obligation in the Agreement orWork Order
related to Professional Services performed undersuchWork Order and fails to remedy such breach within thirty
(30)days of receipt ofwritten noticeofsuchbreach, the other party may terminate such Work Order, but may not
otherwise terminate the Agreement or the SubscriptionTenn on the basis of such breach. Termination of a Work
Orderwill not release eitherparty from making payments which may beowing to the other party under the terms
of the Work Order through theeffective date of such tennination. Termination of a Work Order will be without
prejudice to the terminating party's other rights and remedies pursuant to the Agreement, unless otherwise
expressly staled herein.
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EXHIBIT ESaaS Order Form

SaaS Order Form

This Order Form is subject to the terms of the Contract between InforCUS). LLC ("Infor") and
State of New Hampshire ("Customer" or "Licensee") with an effective date of

(the "Agreement"). All terms of the Agreement are incorporated
herein by reference. In the event of a conflict, the terms of the Agreement control over the
terms of this Order Form.

Capitalized terms not defined in this Order Form are defined in the Agreement. In the event the
capitalized terms in this Order Form differ from the terminology used in the Agreement,
references herein to: "Customer" and "Licensee" shall have the same meaning and may be
used interchangeably; "Subscription Software" and "Component Systems" shall have the same
meaning, refer to the computer software programs identified in this Order Form and may be

referred to in the Agreement as Component Systems, Products, Software Products,
Subscription Software, Software, Standard Software, Programs or Licensed Programs; and
"License Restriction" means any limitation on the use of the Subscription Software and maybe
referred to in the Agreement as License Restriction or User Restriction.

I. Subscription Software - PROD: Concord

Part#

(If applicable)

Subscription Software License

Restriction*

Quantity Type

Support
Level**

1 S3F-S-

CSPSFSM-MT

Infor CloudSuite Public Sector Financials &

Supply Management - SaaS MT
12,000 EM CPRE

2 S3F-S-GRA-

MT

Grant Accounting - SaaS MT 12,000 EM CPRE

3 S3F-S-SRM-

MT

Strategic Sourcing/Supplier Portal - SaaS MT 12,000 EM CPRE

4 S30-S-CSFUS-

MT

Infor Financials & Supply Management US
Country Pack - SaaS MT

1 ET CPRE

5 TAM-S-

CSHCMCORE-

MT

Infor HR Talent GHR TM Core - SaaS MT 12,000 EM CPRE
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6 TAM-S-

GHRPAYROL

L-MT

HR Payroll - SaaS MT 12,000 EM CPRE

7 PTS-S-

ASSESS-BUN

Talent Science Predictive Talent Analytics
Assessment Bundle - SaaS

12,000 EMIS CXT

8 PTS-S-CSTPR Talent Science Custom Performance Profiles

- SaaS

15 UP CXT

9 PTS-S-BSTPR Talent Science Best Practice Profiles - SaaS 15 UP CXT

10 WFM-S-MVS-

MT

Workforce Management MVS Bundle - SaaS
MT

12,000 EM CPRE

11 WFM-S-TA-

MT

Workforce Management Time & Attendance

- SaaS Bundle - SaaS MT

12,000 EM CPRE

12 BBI-S-DENT-

PLT-PLS

Birst Cloud Enterprise Edition Platform
License (Direct)

400 NU CPRE

13 BBI-S-

DEPLOY-USW

Birst Cloud Deployment Site - US West 1 DA CPRE

14 BBI-S-

DHSTBUDR

Birst Cloud Hosting, Back-up, Data Recovery
(Direct)

200 1.0GB NAX

15 lON-S-

ENTERPRS-

CE

Infor OS Enterprise - SaaS MT

\

1 TECH CPRE

16 lON-S-

STORAGE

Infor Storage 2,000 1.0GB NAX

17 EPSF-S-

CAPTURE

Infor OS - Document Capture - SaaS ST 500,000 AIMG CXT

18 ANC-S-

UAPBUN

InforUser Adoption Platform Bundle - SaaS 2,000 NU CXT

19 EDU-S-NOP-

CPM

Infor Campus Plus Membership - All Campus
Plus Content

1 ET CXTE

20 IMS-S-CF-ENT CareFor Enterprise 1 IMS NAX
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Subscription Term for the following-commencing on Customer's signature date through 3 years:

21 S3O-10TR-

TAX

Tax Regulatory and Critical Updates - Cloud
Migrations

1 ET CPRE

Subscription Term for the following-commencing on Customer's signature date through 5 years:

22 HRM-S-BSIF BSI TF US - SaaS MT 12,000 EM CXT

For the purpose of the definitions below, "Software" is used to refer to the Subscription
Software and/or Component Systems, as the context logically dictates, and may be used
interchangeably.

* If specified in the User/License Restriction field:

"1.0GB" = 1.0GB - Represents the number of Storage capacity in Giga Byte

"AIMG" = Annual Images - Quantity of Images represents the maximum number of pages of
documents (including, without limitations, documents such as invoices) that may be processed
annually using the Software and each page shall be counted against the maximum.

"DA" = Data Center - Quantity represents the maximum number of separate data centers
having the Software installed on machines located within it. Each separate data center requires
a license. A Datacenter is the department in an enterprise that houses and maintains back-end
information technology systems and data stores. Typically, this department and all the systems
reside in one physical place or site.

V

"EM" = Employee - The total number of individuals who are or have been employees of
Customer (whether employed on a full-time, part-time, seasonal or other basis) or independent
contractors of Customer (whether engaged directly or through a third party as contract workers,
consultants, freelancers or other capacity). For licensing purposes, former employees and
independent contractors of Customer shall only count as Employees if their data is maintained
or processed by the Software for administrative, pension or payroll purposes. Within thirty
days following each anniversary of the Order Form Date (each an "Anniversary"), Customer
will provide detail regarding the total number of Employees as of such Anniversary. If the
actual number of Employees as of an Anniversary is in excess of the specified authorized
quantity of Employees as of such Anniversary, Customer will purchase additional
authorizations corresponding to such excess amount.

"EMIS" = Employee in Scope - Quantity represents the sum of all active full time employees,
part time employees and seasonal employees associated with the positions in Scope."

"ET" = Enterprise - Allows unlimited use of the Software by the Customer or by'Customer and
other permitted subsidiaries to the extent expressly authorized in the Agreement
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"IMS" = In for Managed Service - Advanced Support services mcluding Manage Services

components, that vary based on the support level

"NU" = Named Users - Allows access to the Software up to the stated maximum number of
individual named users, irrespective as to whether any such user is actively logged on to the

Software at a given point in time; The Customer agrees to assign to each Named User a unique

identification profile, it being agreed that to the extent Customer uses generic user profiles as a
means to access the Software, each separate log-on accessing the Software will be counted as a
separate user.

"TECH" = Tech Platform - Allows use of the Infor OS platform technology up to the usage

limits for the corresponding service tier (Essentials, Professional, Enterprise) as set forth in the

Infor OS Service Limits at https://docs.infor.eom/inforos/l 2.0.x/en-us/usagelimits/default.html
plus any additional subscription quantities duly authorized by Customer pursuant to an order
form. Use in excess of any usage limit requires a subscription to the appropriate tier or a
subscription for an additional quantity of permitted use where applicable. Any changes to the
Infor OS Service Limits will not result in a material reduction of service.

"UP" = Unique Profile - Quantity represents the number of unique profiles developed by Infor
for use within the Software by Customer to enable behavioral fit comparison between people

and jobs. Each profile is created specifically for a unique job. Allows unlimited use of each

Unique Profile within the authorized Business Entity.

(
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**Support Level for Subscription Software:

"CXT" = Infor Essential (24X5); "CXTP" = Infor Premium (24x7); "CXTE" = Infor Customer
Success Pius program

Descriptions of these plans can be found at http://www.infor.com/cloud/subscription/
"CPRE" = infor Premium (24x7) Descriptions of this can be found at

http://www.infor.com/cloud/MTsubscription/
"NAX" = NotAppiicabIe

II. Subscription Term and Subscription Fees

Annual Subscription Fee for Year 1 of Initial Subscription Term: $1,000,000.00

Annual Subscription Fee for Year 2 of Initial Subscription Term: $1,000,000.00

Annual Subscription Fee for Year 3 of Initial Subscription Term: $1,775,000.00

Annual Subscription Fee for Year 4 of Initial Subscription Term: $ 1,810,500.00

Annual Subscription Fee forYear 5 of Initial Subscription Term: $1,846,710.00

Annual Subscription Fee for Year 6 of Initial Subscription Term: $1,883,644.00

Annual Subscription Fee for Year 7 of Initial Subscription Term: $1,921,317.00

Annual Subscription Fee for Year 8 of Initial Subscription Term: $1,959,743.00

Annual Subscription Fee for Year 9 of Initial Subscription Term: $1,998,938.00

Annual Subscription Fee forYear 10 of Initial Subscription Term: $2,038,917.00

Initial Subscription Term (unless otherwise specified): commencing on Customer's
signature date through 10 years

Fee for Initial Subscription Term: $17,234,769.00

Total Amount Due (before applicable taxes): $17,234,769.00

Currency: USD
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III. PavmentTerms:

Payment is due within 30 days of the date of receipt of invoice.

Customer shall pay the Annual Subscription Fee, in advance, as invoiced by Infor. The first Annual
Subscription Fee, plus applicable taxes, will be invoiced on Customer's signature date. All other Annual

Subscription Fees will be invoiced such that they are due prior to the commencement of the portion of

the Subscription Term to which the Annual Subscription Fee applies.

Customer Account ID: 6232-L

Infor OLID: US06A

Account Executive Name: David LeBel

Primary-Use Address; Invoice Address:

State of New Hampshire - Department of
Administrative Services

25 Capitol Street

Concord, NH 03301

State of New Hampshire - Department of
Administrative Services

25 Capitol Street

Concord, NH 03301

Contact Name: Alexander Stone Contact Name: Alexander Stone

Contact Phone: (603) 271-1500 Contact Phone: (603) 271-1500

Contact email:

alexander.m.stonefoldas.nh.eov

Contact email:

alexander.m.stone(S)das.nh.eov

IV. Additional Terms

1. Please visit https://www.infor.com/customer-center/MTcloud for benefits related to the Infor
Multi-tenant Cloud Customer Bill of Rights (only applicable to Subscription Software hosted

in a multi-tenant environment).

2. The Service Level Agreement, attached hereto as Exhibit G and subject to change at Infor's
sole discretion, sets forth additional terms and conditions which may be applicable to

Customer's access to, and use of the Subscription Software licensed herein. The terms of the
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Agreement are hereby amended by the Service Level Agreement as it relates to the

Subscription Software licensed herein. In the event of a conflict between the terms and

conditions of the Agreement and the provisions of the Service Level Agreem ent, the provisions
of the Service Level Agreement shall govern and control. The current version of the Service

Level Agreement can be found at: https://www.infor.com/service-level-description.

3. The Information Security Plan sets forth additional terms and conditions whicli may be
applicable to Customer's access to, and useof the Subscription Software licensed herein. The
terms of the Agreement are hereby amended by the Information Security Plan as it relates to
the Subscription Software licensed herein. In the event of a conflict between the terms and

conditions of the Agreement and the provisions of the Information Security Plan, the
provisions of the Information Security Plan shall govern and control. The Information Security
Plan can be found athttps://www.infor.com/security-pian-Appendix 3.

4. In consideration for the pricing and terms under this order form, Infor may make reference

to Customer as a customer in press releases and written and verbal communications. Customer
agrees to act as a reference for Infor, including participating in reference calls and other
reference activities as may be reasonably requested by Infor.

5. Customer's purchase of the licenses specified herein is not contingent or dependent upon the
provision of anyconsultingservices Customer may choose to purchasefrom Infor
contemporaneously with this Order Form or in the future.

6. CareFor support services. Descriptions of the CareFor support services plans can be found
at http://www.infor.com/cloud/MTsubscription/

7. Education Services - INFOR CAMPUS Membership:

NOTWITHSTANDING ANYTHING TO THE.CONTRARY IN THE AGREEMENT. INFOR

MAKES NO WARRANTIES WHATSOEVER, EXPRESSED, OR IMPLIED, WITH
REGARD TO INFOR CAMPUS MEMBERSHIPS OR ANY EDUCATION SERVICES AND

INFOR EXPLICITLY DISCLAIMS ALL WARRANTIES OF MERCHANTABILITY AND

FITNESS FOR A PARTICULAR PURPOSE.

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE AGREEMENT, THE

TOTAL LIABILITY OF INFOR, ITS AFFILIATES AND THIRD-PARTY LICENSORS IN

CONNECTION WITH AN INFOR CAMPUS MEMBERSHIP OR ANY EDUCATION

SERVICES SHALL NOT EXCEED THE ANNUAL FEE PAID BY CUSTOMER FOR
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SUCH INFOR CAMPUS MEMBERSHIP OR EDUCATION SERVICES (AS APPLICABLE)

FOR THE ANNUAL PERIOD IN WHICH THE LIABILITY FIRST AROSE.

8. Talent Science Subscription Software:

i) Additional Definitions:

"Assessment" means the results generated by the Subscription Software based on the responses
given by a Candidate to a Test.

"Candidate" means the individual who takes a Test for an employment position with Customer
or otherwise at Customer's request.

"Candidate Data" means all data and information related to and associated with a Candidate,

including the Candidate's Assessment, Personal Information, and, if applicable, resumes, cover
letters, screening results, and employment application. Candidate Data is Customer Data, other

than as described herein.

"Candidate Terms of Use" means the click-wrap agreement posted at the website currently at

http://www.peopleanswers.com (or any one or more masked websites linked to it, or any
updated or successor domain name or website) that a Candidate must agree to prior to taking a
Test.

"Test" means the psychological and/or behavioral tests available through the Subscription
Software.

ii) Customer, at all times, remains responsible for the retention of Candidate Data in
accordance with applicable EEOC, OFCCP or other legal requirements.

iii) Customer is responsible for compliance with all laws relating to hiring and employment,
including, but not limited to, those governing employment applications, employment testing

and applicant data. Customer is the sole decision maker with respect to all hiring, termination
or employment decisions made with respect to Candidates, and agrees that it will make all such
decisions in accordance with equal employment and all other laws.

iv) Customer acknowledges and agrees that no Candidate shall be permitted to take a Test

without such Candidate acknowledging and accepting the Candidate Terms. For the avoidance
of doubt, Infor's refusal of access to the Subscription Software, Subscription Services or any
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Test by any Candidate that does not acknowledge and accept the Candidate Terms shall not be

a breach of the Agreement or this Order Form.

v) To the extent that Customer requests Infor to provide Candidate Data to a third party,

Customer shall be responsible for the use and dissemination of Candidate Data by such third

parties. Customer shall also be responsible for compliance with all laws governing the use and
disclosure of Candidate Data, including, but not limited to, the Fair Credit Reporting Act, as
applicable.

vi) Infor represents and warrants that: (a) the Tests have been the subject of multiple construct
validity studies conducted in a manner consistent with generally accepted professional
standards for evaluating standardized tests and other selection procedures and the construct
validity studies provide evidence of the reliability and validity of the general mental ability and
personality constructs assessed by the Tests; and (b) Infor has conducted criterion-related

validation studies, in a manner consistent with generally accepted professional standards for
evaluating standardized tests and other selection procedures, on a high number of position
profiles across a wide variety of industries and the criterion-related validation studies provide
evidence indicating the criterion-related validity of the performance profile selection system as
applied to the subject position profiles. For the avoidance of doubt, the aforementioned
construct validity studies and criterion related validity studies have been conducted using Test

responses, position profiles and incumbent performance data drawn from a sample of Infor
customers utilizing the Subscription Software and are not based on Customer's incumbent
employees. Candidates applying for positions with Customer or on performance profiles
developed by or for Customer.

vii) Infor owns all right, title and interest to the Subscription Software and Infor's proprietary
output resulting from and displayed to Customer, as well as to all Candidate Data (other than
with respect to the Assessments as discussed in the following sentence) which is thereby not

Customer's Confidential Information, whether the Candidate is an employee or not. In this
capacity, Infor is operating as a data controller as defined under applicable law.

Customer owns all right, title and interest to profile data delivered by Customer to Infor at
Customer's direction, and to the Assessments, other than Infor's proprietai*)'output within the
Assessment. In this capacity, Infor is operating as a data processor pursuant to applicable data
processing agreement (where required by law).

Customer's obligations under this indemnification are expressly conditioned on the following:
(i) Infor must promptly notify Customer of any such claim; (ii) Infor must, in writing, grant -
Customer sole control of the defense of any such claim and of all negotiations for its settlement
or compromise so long as such settlement or compromise does not result in payment of money
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by Infor or an admission of guilt by Infor (if Infor chooses to represent its own interests in any

such action, Infor may do so at its own expense, but such representation must not prejudice

Customer's right to control the defense of the claim and negotiate its settlement or

compromise); and (iii) Infor must reasonably cooperate with Customer to facilitate the
settlement or defense of the claim. Payment obligations pursuant to these indemnifications are

not subject to a limitation of liability.

ix) Additional Terms:

For clarity, Section 4.2 of the Information Security Plan does not apply to Candidate Data.

For clarity with respect to Section 11 of the Information Security Plan, upon termination or
expiration of Subscription Services, Infor shall promptly within 3-5 business days upon receipt

of Customer's written request) make all Customer Data (but not Candidate Data) available to
Customer as a native database export provided through Infor's FTP server. If Customer
requires the return of such Customer Data in an alternate format or requires any other

termination assistance services, Infor and Customer shall mutually agree upon the scope of
such termination assistance services and the fees and expenses payable forsuch termination

assistance services. Infor will permanently delete all (online or network accessible) instances

of Customer Data (but not Candidate Data) within 30 days after the termination or expiration
of Subscription Services. Infor will use generally accepted industry-standard processes to

dispose of hardware and physical components containing Customer Data (other than Candidate

Data). All storage is electronically wiped (zeroed) prior to being deployed or decommissioned

from the Infor production environment. Upon Customer written request within 90 days
following the expiration or termination of Subscription Services, Infor will transmit to
Customer within 30 days of such request, at no cost, a record of all Assessments resulting from

Tests taken by Candidates during the Subscription Term, except for those Candidates who
were never employees, up to the auto purge limit which Customer has set. Such transmission

shall be in the form of a DVD or electronic feed that shall be accessible without the need for

special software.

For clarity, during the Subscription Term, Infor will retain Candidate Data for 24 months from

the last activity by that Candidate (e.g., an activity can be adding an Assessment to other job
opportunities, whether for Customer or another entity, or taking an additional Assessment).

The following key activities are included as part of the Subscription Fee, which are dependent

on Customer's cooperation in providing the resources and data necessary to complete the

agreed Subscription Software commencement plan,
i) Initial Meeting: Inforand Customer.
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ii) Account Setup and Configuration: Infor

iii) Client Employees Complete Online Assessment for Each Custom Performance Profile:
Customer.

iv) Provide Performance Data for Each Client Employee Assessed: Customer.

v) Custom Portals (optional): Infor.

vi) Integration (optional): Infor and Third Party.

vii) Profile Delivery Meeting: Infor and Customer.

viii) Ready to Go Live for External Candidates: Infor and Customer.

9. Tax and Regulatory Release:

With respect only to the Tax and Regulatory Release Subscription Software listed in
Subscription Software section of this Order Form, notwithstanding anything to the contrary in
the Agreement, Customer shall be permitted to access such Subscription Software, in object
code form and in an environment selected by Customer, for the purpose of operating such
Subscription Software in connection with its perpetually licensed Component Systems during
the subscription period set forth herein.

10. Customer elects to terminate maintenance on Customer's signature date for its Infor-owned
perpetually licensed Component Systems with the same product functionality as the
Subscription Software licensed herein. Customer will receive Transitional Support for such
Component Systems until the earlier of: (i) the "go live" date at which time the licensed
Subscription Software will be available for beneficial production use or(ii) forty-eight (48)
months after Customer's signature date, included as part of the Subscription Fee. "Transitional
Support" is defined as phone support, incident logging and resolution, and'issue correction
commensurate with the level of support available for the version ofthe on-premises software
currently installed by Customer however, Transitional Support excludes any upgrades, tax and
regulatory updates, third-party products, or enhancements to the on-premises licenses. Infor
will issue a credit equal to the amount of unused, prepaid maintenance fees. The credit will be
calculated from the end of the month of Customer's signature date and will either be applied to
Customer's outstanding or future in voices or remitted back to Customer in the form of a
refund, the specific method being Infor's sole discretion.

1 1. For the purposes of clarification. Customer shall retain full Support for its previously
licensed WFM Component Systems until June 30, 2026, following the termination of support
for WFM, Customer shall receive Transitional Support for the period described in section
IV. 10. Furthermore, Customer shall retain full Support for the below Component Systems.
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Customer may terminate Support for these Component Systems in accordance with the terms
of the Customer's Support Agreement.

Part #

(If applicable)

Component Systems

1 BPP-MVC MF Visual COBOL for Windows Compiler

2 BPP-

MVXCPU

MF COBOL Server Application Runtime Unlimited -
Windows

3 BPP-AFl Bars Budgeting Package

4 BPP-MVC MF Visual COBOL for Windows Compiler

5 BPP-MVX MF COBOL Server Application Runtime - Windows

6 HRM-BSIF Bsi Tax Factory

12. No changes or modifications of any kind to this Order Form shall be accepted after
execution unless signed in writing by both parties.

Any purchase order or similar document (other than a mutually executed and delivered Order
Form) that may be issued by the undersigned Customer in connection with this Order Form
does not modify this Order Form or the Agreement to which it pertains. No such modification
will be effectiveunless it is in writing, is signed by each party, and expressly provides that it
amends this Order Form (or as applicable, the Agreement).

For U.S. Government entities, the following restricted rights clause applies: This Component
System is a "commercial component," as this term is defined in 48 C.F.R. 2.101, consisting of
"commercial computer software" and "computer software documentation," as such terms are
defined in 48 C.F.R. 252.227-7014(a)(I) and48 C.F.R. 252.227-70I4(a)(5), respectively,and
used in 48 C.F.R. 12.212 and 48 C.F.R. 227.2702, as applicable, and all as amended from time
to time. Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202, and other relevant sections
of the Code of Federal Regulations, as applicable, and all as amended from time to time, all

U.S. Government entities acquire this Component System only with those rights set forth in the
license agreement accompanying this Component System. Use, duplication, reproduction, or
transferof this commercial softwareand accompanying documentation is restricted in
accordance with FAR 12.212 and DFARS 227.7202 and by a license agreement.
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EXHIBIT F STATE OF NEW HAMPSHIRE MIGRATION SWO

Infer CloudSuite Public Sector Work Order

State of New Hampshire
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Introduction

This Work Order ("Work Order") is subject to the Software as a Services Contract between Infor(US). LLC.
("Infer") and State of New Hampshire ("Customer') with an effective date as approved by Governor and
Executive Council for this contract as it may be amended (the "Contract"). Capitalized terms not defined in
this Work Order are defined in the Contract. In the event of a conflict, the terms of the Contract control over
the terms of this Work Order. ^

This Work Order, together with the Contract, contains the entire understanding of the parties with respect
to its subject matter, and supersedes and replaces any prior oral and written communications between the
parlies with respect to such subject matter. The rates and prices stated in this Work Order are only
applicable to the Infor services (the "Services") expressly described in this Work Order. This Work Older
and any Change Order (as defined in Project Change Control Process section), approved under this Woik
Order, define the obligations to be performed by Infor and Customer including their respective roles and
responsibilities with regard to this Work Order, subject to the Contract. Infor is under no contractual
obligation to provide any other services not identified within this Work Order or any Change Order.

Effective date of this Work Order

("Effective Date"):
Date of last signature

Work Order Number OP-04094251

Prepared By: Brett Miller

Project Name {'Troject'O: Infor CloudSuite Migration

1.0 Project Overview and Deployment Method
Customer intends to migrate the following existing in production Infor business applications to Infor
CloudSuite Public Sector (collectively, referred to as "Software in Scope"):

S3 vIO Financial Management

S3 vIO Supply Chain Management

S3v10 Human Resource Management/Payroll

These production systems and database(s) will be migrated from an existing Infor vIO production
environment to Infor CloudSuite Public Sector as:

Infor Financials and Supply Management (FSM) (multi-tenant)

Infor Human Capital Management (HCM) Global HR (multi-tenant)

Infor Human Capital Management (HCM) Global HR Payroll (multi-tenant)

Infor Workforce Management scope:

WFM will be upgraded from the current version to WFM MT V7.X

1.1 Infor Deployment Method
"Infor Deployment Method" is Infor's software deployment methodology used as the overall governing
methodology for all Project-related work. The Infor Deployment Method implementation process is
comprised of the following five Infor Deployment Method phases: Inception, Elaboration. Construction,
Transition, and Optimize. This implementation process provides methods, tools, and templates that enable
the Project Team to plan, track, and report on the Project Deliverables as defined in this Work Order. The
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"Project Team" means, at a minimum, the Customer business and technical process owners/leads and
Infor business and technical leads. See the Project Deliverables section for a definition of each Infor
Deployment Method phase.

1.2 Project Schedule and Timeline
Total Project duration is estimated at 21 months {inclusive of Post Go-Live Support as defined in the Post
Go-Live Support Scope section) for all Project waves.

The estimated duration for each Project wave/rollout is as follows:

Project Wave/Rollout Project Wave/Rollout

1 Description

Duration

Projectwave: WFM Migrate Workforce Management

for2 Agencies
5 Months plus 1 Month postgo-

llve Support

Projectwave: ERP Migrate Financials, Supply
Management, HCM and Payroll

14 Months plus 1 Month post
go-live Support

The graphic below depicts the estimated Project timeline with key tasks by Projectwave.

V  PhasjB
10 11 13 14 15 16 17

WFM cloud Migration of

Dept. of Corrections and

Safety

CloudSuite Migration-

CSFSM, HCM and Payroll,

IDM, Birst

Organizational Change

Management and End

User Training

,18 19, 20 21

staff Augmentation

Project Schedule and Timeline Assumptions and Obligations:

This Work Order assumes a Project start date for each Project wave to be mutually agreed upon by Hor
and Customer. Any delay of the start date impacts the availability of Project resources, the find production
Go-Live date, and requires further discussion to agree on the Project timeline. "Go-Live" means the first
time Customer uses the Software to process data in Customer's live production environment.

At the beginning of each Projectwave, Customer and Infor will meet to agree upon the activities required
to accomplish the objectives of that Project wave and develop a Project plan, schedule, and final Project
timeline.

[Remainder of page intentionally left blank]
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2.0 Project Scope
The scope of the Project is based on Information given to Infor by Customer and the key assumptions
detailed in this Work Order. Any changes to the information provided or deviations from the assumptions
may result in the need for revisions to the timeline, fees and/or scope set forth in this Work Order which wli
be addressed pursuant to the change control process as defined in the Project Change Control Process
section below.

2.1 Business Processes included in Project Scope
Infor "Industry Process Catalog" is a repository of documented model industry-specific business
processes ("Business Processes") derived from Infor's experience implementing similar customers.

Business Processes are either Core, Differentiator, or Unique, as defined below;

"Core" means Business Processes that will be implemented without changes. The scope of the Services
hereunder for Core Business Processes is limited to testing and deployment only. Customer will adjust
its business process as needed to adopt the Core Business Process.

"Differentiator" means Business Processes that will be implemented with minor changes. Customer will
adjust its business process as needed to adopt the Differentiator Business Process.

"Unique" means either those Business Processes that will be implemented with major changes or a new
business process. For business processes identified herein as "Unique," the scope of the SeArices
hereunder includes the identification, design, build, testing and deployment of the Customer-specific
unique business process.

The number ofin-scope Business Processes Identifiedas Core, Dif^rentiator, and Unique are as
foiiows:

Business Process Category # of In-scope Business Processes

Core 349

Differentiator 122

Unique 9

Business Processes included in Project Scope Assumptions and Obligations:

1. A listing of the in-scope Business Processes (BRE-100-V2022.04) associated w/ith the Service Fees
stated in Section 7 of this Work Order ("In-Scope Business Processes") will be stored in the Project
document repository maintained by Infor for this Project.

a. CSF-FSM Estimator v18-State of New Hampshire-VI

b. Process Configurations-Scope State of New Hampshire

2. During the Project and with the Customers approval, Infor may re-classify Business Processes in
accordance with the above definitions, including, without limitation, Infor's release of Updates as
defined in the SaaS Service Agreement. Any such reclassification that may result in a materiai change
in scope, timeline or cost will first be addressed via the Fixed Fee budget of 2,000 hours for business
processes reclassification. Any reclassification above and beyond 2,000 hours will be pursuant to the
Project Change Control Process. Infor will provide an estimate for the reclassification of business
processes ahead of 2000 hours usage.

3. Any adjustments to the Business Processes shall be made using Infor approved tools.

2.1.1 ERP Subscription Software Implementation included in Project
Scope
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Subscription Software

Cloud Suite Public Sector (Financials, Supply Management, Human Resources/Talent/Payroll)

Infor Document Capture

User Adoption Platform

Birst Enterprise

The Subscription Software identified in the table above is required to support the In-Scope Business
Processes and shall be referred to as the "In-Scope Subscription Software."

In-Scope Subscription Software Assumptions and Obligations;

1. As a general rule, and except as otherwise required by applicable legal requirement, all processes vJ
be built to support ail Customer business units globally and therefore such processes will remain
unchanged during any future rolbut to subsequent locations.

2. Any translations driven by localizatbn requirements will be the responsibility of Customer.

2.1.2 Workforce Management (WFM) Software included in Project
Scope

On-Premise Software

Infer Workforce Management

For the Departments of Correction and Safety. Infor WFM currently in production (on Premise) will be
migrated to Infor WFM Multi-rTenant V7.X. The following outlines the scope of this effort.

DetailsActivity | Responsible Assumption

Environment

Provisbn

Infor Cloud Ops Cloud Environments need to be

provisioned prior to executing
DB and Code migrations

InforCloud Ops will provision the
WFM MT V7.X environments In

the InforCloud

Custom

Code

Evaluation

Infor Once the custom code

evaluations have been

compteted by Infor some
customizatbns may not be abb
to be migrated to WFM MTV7.X.

These will be reviewed with the

customer with options on
adapting to the associated WFM
core functionality.

Infor, with the Customer's

assistance, will review all
customizatbns in the current on-

premiseWFM system.

Based on the evaluation all

custom rules that can be

converted to the WFM Scriptable
Rule framework will be

performed by Infor.

If any customizations cannot be
migrated to MT WFM, then the
Customer will need to look at

process re-engineering to adapt
to the associated core WFM

processes.

DB Upgrade Infor Execute the DB upgrade scripts
to a copy of the Customer's
PRCD on-premise DB. Cnce
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i Activity Assumption IDetails

y

upgraded the 08 will be
imported to all WFM MT
Environments for testing
processes.

Custom

Code

Migration

Infor Path forward on converting the
current customizations to MT

WFM Scriptable Ruleframework
will be dependent on the
outcomes of the custom code
evaluation.

All custom code identified in the

Custom Code Evaluation will be
rewritten by Infor to the WFM
Scriptable Rule framework.

Once the effort for converting
custom code to the WFM MT

V7.X environment no custom

code updates can be performed
in the Customer's current on-

premise systems.

Cognos
Reports

Infer Customer can allocate effort

from the Birst pool of houre
within this SOW to assist in

converting Cognos reports to
BIRST as part of the WFM
migration.

Regression
Testing

Customer For core functionality related
regression testing, the Customer
will work with the Infor Product

Support vialnforSupport system
tickets for resolutions.

Pre-existing issues are not
covered in scope of this project.

Customer will perform ftil
system regression testing
activities once the DB and Code

have been migrated to WFM MT
V7.X. ■

Inforwill perform remediation of
issues arising from its upgrade
activities.

For any issues where
customizations are involved,

Infor Consulting Services will
attend and resolve these issues.

User

Acceptance
Testing
(UAT)

Customer In Preparation of the UAT cycle
Infor will perform a fresh
migration of the current on-
premise Prod DB to have cunent
data in the system.

The Customer will lead and

execute a User Acceptance
Testing cycle at a design^ed
location v^ere all State users
and Infor resources can work

jointly.

Inforwill address any issues that
arise from the UAT cyde.
Unless prohibited from travel or
being onsite at State offices, a
designated team of Infor leads
will be onsiteforthe UAT cyde
and will coordinate issue
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Activity
'  '

Assumption Details

resolution with any remote Infor
resources.

Code

Freeze

Customer A code freeze needs to be in

place for current Customer's
production on-premise
environment prior to the office
go-live cutover.

Should the Customer have

configuration changes after the
code freeze period that are
required during this upgrade
project, the Customer will be
responsible for ensuring that the
configurations are in place after
the final PROD migration is
performed.

Cut-over

planning
and Dry Run

All The Infor Consulting Services
team will contribute a go-live
plan which will include a dry run
of the upgrade process.

Final Go-live All

-

Infor consulting will provide
support to the Customer in the
final execution of the upgrade
go-live, including the migration of
any remediations that were
identified and corrected during
testing.

The Subscription Software Identified in the table above is required to support the In-Scope Business
Processes and shall be referred to as the "In-Scope Subscription Software."

In-Scope Subscription Software Assumptions and Obligations:

1. As a general rule, and except as otherwise required by applicable legal requirement, all processes will
be built to support all Customer business units globally and therefore such processes will remain
unchanged during any future roltout to subsequent locations.

2. Any translations driven by localization requirements will be the responsibility of Customer.

2.2 Organizational and Geographic Scope
All Project activities will be conducted either remotely or at a Customer site, at Inforis discretion, for the

Country/Location Customer Business Unit Comments

United States/Concord, NH Single Project Location

Organizational and Geographic Scope Assumptions and Obligations:
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1. Customer will coordinate and support communication with all Customer locatbns and/or business trits,
as necessary.

2. Implementation effort for any locations not listed in the above table are out of scope for the Project.

3. Project and documentation language will be in the English language only.

2.3 Reports, Interfaces, Conversions, Extensions ("RICE")
Scope
Exhibit 1 Reports, Interfaces and Extensions and Exhibit 2 Data Conversions/Data Migratbns detail the
"RICE" objects in scope for this Project.

The following section detais the RICE development scope, definitions, and responsibilities forthe Project

2.3.1 RICE Definitions

"Complexity" means the assumed difficulty of the task as of the Effective Date and is generally classified
based on the highest category (low, medium, or high) in which one of the assumptions of such category
below applies.

•  "Reports" means the access to Infor and nori-lnfor Customer data for presentation, analysis, and
distributton. Report Complexity is defined as foltows:

Low: Changes are cosmetic or involve minimal enhancements to business logic. Functional
requirements are simple and easy to understand. Downstream processes are not impacted.

Medium; Reports are analytical in nature using standard delivered cubes and data models. Changes
to or additions of complex business logic are required. Functional requirements are complicated
and require periodic clarification. Downstream processes may be affected and need to be tested in
conjunctbn with the configuration.

High: The configuration involves multiple interrelated business processes and complex logb.
Transactional reports that use relational database. Functional requirements are very complicated
and require clarification and refinement throughoutthe development process. A substantial nunber
of objects are created.

•  "Interfaces" means those objects that allow data to move either into or out of the configured Softvsae,
either in batch, real-time or near-real time. Interface Complexity is defined as follows:

Low: The Interface uses a batch method with a one-to-one relationship between legacy system and
Infor tables. Field mapping is straightforward with little, or no data translation or transformation
required and limited to one table with a maximum of 20 fields. Standard Infor objects are available
to facilitate the data import. No synchronization or validation tables are required.

Medium: The Interface may Involve the batch method with a one-to-many or many-to-one relatbnship
between the legacy system and Infor tables. Synchronization is not required. Requires the use of
FTP. Some complexities exist with respect to field mapping and data translation. Multiple cross-
system validation tables are required. Medium complex Interfaces: (a) have a maximum of Wjo
systems, three tables, and thirty fields; (b) utilize simple data transformation, e.g., xml parsing; (c)
have fixed length for all records; and/or (d) standard Infor objects are available tofadBtate the data
import with minimal programming required.

High: The Interface method may be batch, real time, or near-real time. There is system
interdependency and systems must be always in sync. High Complexity includes many-to-many
relationships between the legacy system and infor tables. Multiple cross system validation tables
are required. Other features of High Complexity are: (a) a maximum of three systems, five tables,
and fifty fields;(b) requires very complex field mapping and data translation;(c) uses complex
queries/condition^calculations and/or data transformation;(d) contains files with varying lengths
per record; and/or (e) standard Infor objects are not available to fadlitate the data import and
requires complex programming, induding any or all the following: use of web services, batch jobs,
updates to Infor security.
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"Data Conversion" means the efforts associated with the analysis, cleansing,
transformation/mapping, loading, and reconciling of current or historical data from prior Infor or non-
Infor systems into current/new Infor systems, whether by manual or programmatic methods. Data
Conversion Complexity is defined as follows:

Low: One-to-one relationship between legacy system and Infor tables. Field mapping Is
straightforward with little, or no data translation required. Standard Infor objects are available to
facilitate the data import.

Medium: One-to-many or many-to-one relationship between legacy system and Intertables. Some
complexities exist with respect to field mapping and data translation. Standard Infor objects are
available to facilitate the data import or minimal custom programming is required.

High: Many-to-many relationship between legacy system and Intertables. Very complexfield mapping
and data translation required. Standard Infor objects are not available to facilitate the data import
requiring complex custom programming.

"Extensions" means thedevelopmentof objects to extend Inforfunctionality using Inf or-provided tools
(e.g., workflows, forms, scripts, widgets, and homepages). Extensions do not amend source,code and
are generally upgrade tolerant. Extension Complexity is defined as follows:

Low: Changes are cosmetic or involve minimal enhancements to presentation or business bgic.
Functional requirements are simple and easy to understand. Downstream processes are not
impacted.

Medium: Changes to or additions of complex presentation or business logic are involved. Functional
requirements are complicated and require periodic clarification. Downstream processes may be
affected and need to be tested in conjunction with the corfiguratbn.

High: The configuration involves multiple interrelated business processes and complex logic.
Functional requirements are very complicated and require clarification and refinement throughout
the development process. A substantial number of objects are created.

RCI Matrix Codes (to be applied to ail RCI tables)

R  Responsible: TheProjectresourceswho performtheworkto completea Deliverable.

Consulted: Ttie Project resources w/hose opinions are sought through two-way communication.

I  Informed: The Project resources who are notified about the completion of a Deliverable.

2.3.2 Reports Scope
Exhibit 1: Reports, Interfaces, Extensions lists the Reports to bedevetoped by Infor.

Each party's responsibility as related to such Reports is as folbws:

Deliverable Deliyerable Description Infor Customer Assumptlon(s)i ' Deliverable

Completion

Reporting
Strategy

Define Reports strategies
and requirements

R R Reporting
Strategy

(REP-010)

Reporting

tools, Data

cubes.

Dashboards &

Visualizer

Workshop(s)

How to create

dashboards and reports
with Customer data using
Infor reporting and
analytics tools.

Participants: Key
Customer stakeholders

R C See Structure

WorkshopsScope
section

Skilled Project
Team

(TRN-030)
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Deliverable (Deliverable Description Infor Customer Assiimption(s) iDellverable

Completion

Reporting

Requirements

Customer analyzes and
documents Reports
business requirementfs)

C R Reporting
Requirements
Catalog

(REP-020)

Reporting Tool
Configuration

Configurationof
operational reporting tool
refreshes

R C Up to3dataloadsfrom
Inforsourcedata into

Inforanalytics.

Application
Setup
Information

(MCO-070)

Functional

Security
Overview

Workshop(s)

Overview of the pre-

configured Ming.le
security roles and related
accessibility to reporting

tools and dashboards

including pre-con figured
data-level security.

Participants: Key
Customer stakeholders

R C One(1) overview

workshop per business
application.

See User Security
section below.

Define

Functional

Security
{MCO-080)

Functional and

Technical

Design
specification

Functional specifications
are instructionson how

the Reportobjectshould
function. Technical

specifications are
instructionson how the

Report is d eveloped.

R C Party responsiblefor
Repo rt d evelo p men t
develops functionaland
technical specifications.

Report
Specification
(REP-060)

Develop Report Reportdeveloped in
accordance with

functional and technical

specifications.

R C Party responsible
develops Report and

documentation.

Implement
Custom

Extensions

(DES-030)

UnitTest Report is tested to
confirm itfunctions in

accordance with

functional and technical

specifications.

R C Party responsible
follows unittest

specifications to test
Report, document
results and make

changes, as necessary.

Custom

Extension Test

Results

(TES-070)

Report

Validation

Customer performs final

test of Report to confirm
operabilityand accuracy.

C R Customer documents

Report results and
refers changes to party
responsiblefor Report

development.

Custom

Extension

Integration Test
Results

{TES-080)

2.3.3 Interfaces Scope

Exhibit 1: Reports, Interfaces, Extensions lists the Interfaces to be developed by Infer.

Each party's responsibility as related to such Interfaces is as follows:

Deliverable Deliverable Description Infor Customer Assumptiori(s) Deliverable

Cornpletion

Define Interface

strategies and
requirements

Customer analyzes and

documents Interface

requirement(s).

C

j

R Integ ration

Strategy and
Governance

(TAR-030)
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Deliverable Deliverable Description Customer

.  :j
Assumpti6n(s) bellverable

Completion;

Functional and

Technical

Design
specification

Functional specifications
are instructionson ho\« the

Interface should function.

Technical specifications are
instructions on how the

Interface is developed.

R c Party responsiblefor
Interface development
develops functional and
technical specification.

Analysis
Specification

(ANA-050)

Design
Specification

(DES-020)

Integration
Specification

(TAR-040)

Develop

Interface and
test script(s)

Interface developed in
accordance with functional
and technical specifications.

Customer is responsible for
building thethird-partyside
of Interfaces.

R c Party responsible
develops Interface for
testing as required.

Custom

Extensions
(DES-030)

Unittest Unittest of Interface to

confirm operability.
R c Party responsible

follows unittest

specification to test
Interface and document

results.

Custom

Extension Unit

Test Results

(TES-070)

Integration test Customer performs final test
of Interface to confirm

operability.

C R Customer documents

test results and refers

changes to party
responsiblefor
Interface development.

Custom

Extension

Integration Test
Results

(TES-OSO)

2.3.4 Data Conversion Scope

Exhibit 2: Data Conversions/Data Migrations lists the Data Conversions to be completed by Infer.

Each party's responsbility as related to such Data Conversbns is as foDovirs:

Deliverable Deliverable

Description
Infor 1 Customer Assumption(s) Deliverable Completion

Data

Conversion

Preparation

Workshop

Infor-led workshop to
review data

conversion scope,

process, schedule,

and responsibilities. ,

R C Customer Project
Team members

responsible fordata
cleanup,mapping,
validation to attend.

Data Acquisition.

Conversion and Data

Quality Strategy

(DCO-020)

Data

Cleansing and
Mapping

Conversion mapping
completed, along with
an extract file layout to
be used for data

extraction from the

source system.

R C Customer is

responsible for all data
cleanup necessary for
the conversion (date
formats, missing nulls,
etc.).

Infor mapping tools
and upload templates
are used where

applicable.

Data Mapping

Data

Validation

Preparation

Workshop

Infor-led workshop to
discuss conversion

mapping and manual
conversion

proced ures.

'r c Customer Project
Team members

responsible for data
cleanup, mapping,
validation to attend.

Manual Conversion

Procedures

(DCO-050)
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Data Extract,

Transformation

and Load

Deliverable

Description

Conversion

CO mpo n en ts req ui red
fordata extraction

from the legacy
system into thetarget
system are either

provided by Customer
orcoded and therun

sequence is identified.
Legacy data
extracted, transformed

and loaded to target
system using required

format and data map
described above.

Customer Assumption(s)

Informapping tools
and upload templates

are used where

applicable

Deliverable Completion

Implement Conversion

Components

Data

Conversion-

SIT

All data fields are

reviewed by Customer
business owner(s} to
ensure thatdata is

accurate and meets

the business

requirements after
each testing cycle.

Customer business

owners test thecritical

business processes
after each testing
cycle.

InforCloudSuitedata

conversion toolsand

templates are used,
(ex., Spreadsheet
Designer)

Converted and Verified

Data- SIT

(DCO-120)

Manual Updates Applied

{DCO-130)

Data

Conversion-

UAT

All data fields are

reviewed by Customer
business owner(s) to
ensure thatdata is

accurate and meets

the business

requirements after
each testing cycle.

Customer business

owners test the critical

business processes
after each testing
cycle.

InforCloudSuitedata

conversion toolsand

templates are used
(ex.. Spreadsheet
Designer).

Converted and Verified

Data- UAT

(DCO-120)

Manual Updates Applied

(DCO-130)

Data

Conversion-

Production

All data fields are

reviewed by Customer
business owner(s) to
ensure thatdata is

accurate and meets

the business

requirements after
each testing cycle

Customer business

owners test thecritical

business processes
after each testing
cycle.

Converted and Verified

Data- Production

(DCO-120)

Manual Updates Applied

(DCO-130)

Page 69 of 113

Contractor Initials
Date 3/28/2023



2.3.5 Data Migration Scope—Data Migration Factory
"Data Migration" means the efforts associatedwith the analysts, cleansing, mapping, loading, transforming,
validating and reconciling of current or historical data from prior Infor systems into current Infor systems
whether by manual or programmatic methods.

Exhibit 2: Data Conversions/Data Migrations lists the Data Migrations to be completed by Infor.

Each party's responsibility as related to such Data Migratbn using the Infor Data Migration Factory Is as
follows:

Deliverable* pellverable
bescription

Infer iCustomer Assumptlon(s) Deliverable Completion

Data Cleansing
and Mapping

Migration mapping
completed forchartof
accounts structure

and/or HR structure

as applicable.

R C Customer is

responsible forall data
cleanup necessary for
the conversion (date
formats, missing nulls,
etc.).

Infor mapping tools
and upload templates
are used where

applicable.

Data Mapping
(DCO-040)

Pre migration

steps

Customer to complete
pre migration steps for
each data migration
pass.

C R Pre-migration check list

Post migration
steps

Post migration steps
foreach data

migration pass.

R C Post-migration check list

Data validation

and

rationalization

All data fields are

reviewed by Customer
business owner(s) to
ensure thatdata is

accurate and meets

the business

requirements after
each testing cycle.

Customer business '

owners test thecritical

business processes
after each data

migration pass/testing
cycle.

C R InforCloudSultedata

conversion toolsand

templates are used,
(ex., Spreadsheet
Designer)

Converted and Verified

Data- SIT

(DCO-120)

Manual Updates Applied

(OCO-130)

*NOTE: Refer to KB 2213690 Data Migration Factory for additional details.

Data Conversion and Migration Scope Assumptions and Obligations:
1. Infor \MII be responsible for data clean up; however de-duplication {if any) is the responsibifity of the

Customer.

2.3.7 Extensions Scope

Exhibit 1: Reports, Interfaces, Extensions lists the Extensions (e.g.. workflows, forms, scripts, widgets,
and homepages) to be developed by Infor.

Each party's responsibility as related to such Extensions is as follows:
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Oeliverabie Deliverable

Description
Customer Assumption(s) Deliverable Completion

Define

Extension

strategies
and

requirements

Customer analyzes
and documents

Extension business

requirement(s).

C R Custom Extension

Strategy (DES-010)

Functional

and

Technical

Design
specification

Functional

specifications are
instructions on how

the Extension

should function.

Technical

specifications are
instructions on how

the Extension is

developed.

R C Party responsibiefor
Exien sio n 0 bject d evelo ps
functional and technical

specification.

Analysis Specification

(ANA-050)

Design Specification

(DES-020)

Develop

Extension

and test

script(s)

Extension

developed in
accordance with

functional and

technical

specifications.

R C Party responsibledevelops
Extension for testing as
required.

Custom Extensions

(OES-030)

Unittest

Extension

Unittest Extension

to confirm

operabiiity.

R C Party responsiblefoltows
unittest specification to test
Extension and document

results.

Custom Extension Unit

Test Results

(TES-070)

Custom

extension

integration
test

Customer performs
integration testof
Extension to

confirm operabiiity.

C R Customer documents test

results and refers changes
to party responsibiefor
Extension.

Custom Extension

Integration Test Results
{TES-080)

2.3.9 RICE Scope Assumptions and Obligations
1. In addition to Infor's responsibilities as described in Exhibit 1 and Exhibit 2, where applicable, a listing

of all in-scope RICE with assigned responsible party and Complexity will be stored in the Project
document repository maintained by Infer.

2. Standard delivered RICE will be used In all cases where available.

3. Customer is responsible for ensuring all Customer-responsible development items are accurate arxi is
responsible for data validation efforts associated with all testing.

4. Only Infor approved tools and file formats will be used for RICE development {e.g., Infor Process
Automation, ̂ftware Development Kit, Mongoose, Spreadsheet Designer).

5. Customer will provide Infor access to any environment, data, and systems as necessary to test RICE.

6. Customer will co-ordinate the testing schedule with its third-party vendors.

2.3.10 Infor Document Capture Scope

"Infor Document Capture" or "IDC" is In-Scope Subscription Software that enables scanned documents
to be imported, classified, extracted, validated, stored in the Infor Dociment Management ("IDM') archive.
and linked to the corresponding Infor data record for Customer access.

Each party's responsibility as related to IDC is as foltows;
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Deliverable Deliverable

Description
Infer Customer Assumption(s) Deliverable

Completion

IDC

Kick-off

Introduce IDC scope,
prerequisites, and
strategy

R C IDC pre-requisite
list

IDC Prerequisites Customer completes
IDC prerequisites

C R Completed IDC
pre-requisite list

IDC Requirements
Gathering

Inforanalyzes and
documents Customer

IDC business and

integration
requirement(s).

Customer validates

and approves.

R C Analysis
Specification

(ANA-OSO)

IDC Configuration Configuration&
integration with Infor
05 & IDM

In-scopedocument
types:

•  APlnvoice-15

vendortemplates

•  Purchase Quote

received from

Vendor- 15

vendortemplates

•  W-9 from Vendor

-1 template

Configure:

6 Document Types for
Fuzzy Lookup

R C Up to 2

environments

(TEST and PROD).

Minimum 5-10

samples to be
provided for each

vendortemplateto
CO n fig ure variatio ns.

Application Setup
Information

(MCO-070)

IDC Validation Infor performs lest of
IDC to confirm

operability

R C Infordocuments

validation results

Customer sign-off
validation results

Kno wted g e Tran sfer

Workshop
3 Days Train the
trainer workshop with
train er d o cumen tatio n

R C Up to 4 Participants Skilled Project
Team.

(TRN-030)

Infor Document Capture Scope Assumptions and Obligations:
1. Customer will provide an Intemet Message Access Protocol ("IMAP") enabled mailbox to monitor for

in-scope document types.

2. All data items requiring extraction will be legible, noise free, and stamps not overlap index fields to
be captured (header/line items) with clear indicators of the value description. Images must be
provided at minimum 300DPI production scan quality.

3. Workftow configurations to be developed by Infor are included in the RICE-Extension section and
Exhibit 1 of this Work Order.

4. Customer to provide support for non-English translatbns where applicable.

5. Out of scope:

a) IDC interfaces with other than IDM system

b) documents scanned using non-supported scanners

V
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c) hand-written documents

d) migration of existing data

e) additional formats

f) end user documentation

g) volume testing

2.4 Structure Workshops Scope
"Structure Workshops" are Infor consultant-led discussions to prepare Customer Project Team members
to participate in the Project. Structure Workshops are not formal training and do not include Infor Education
training materials or require an Infor Education training environment.

Structure Workshop s Project

Wave

Duration

(Days)
# 9^ , !
Attendees 1

Cloud Technology and RICE Tools Overview Workshop 2 Up to 5 Up to 14

Global Ledger Structure Workshop 2 Up to 5 Up to 14

Global HR Organizational Structure Workshop 2 Up to 5 Up to 14

2.5 Organizational Change Management Scope
"Organizational Change Management" or "COM" means the work effort related to understanding the
organizational and people impactsof the Project, including changes in organizational structures, processes,
systems, culture, and behavior from the curent state{s) to enable end users to 'move' or adopt to the future
State.

Each party's responsibility as related to COM is as follows; '

Deliverable

Change

Readiness

Assessment

Assess Customer

changereadiness
with

recommendations

to achieve

Customer-d esired

changeadoption

outcomes.

Customer Assumption(s) Deliverable Completion

Organizational Change
Readiness Assessment

(OCM-010)

ConfirmOCM

Allgnmentwith
Customer

Ensure Customer

Project Sponsor
and key
stakeholders

understand and

agree upon the

magnitudeofthe
change, the

Customer's

readiness forlhe

change, and the

desired Project

changeoutcomes.

Aligned Leaders
(OCM-020)
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Deliverable Deliverable

Description
Irifor Customer :Assumption(s) Deliverable Cc'mpletidn

DocumentHlgh-
Level Case for

Change

Benefits and

vaiue drivers for

Customer change
adoption.

R C High-Level Casefor
Change

(OCM-OSO)

Develop OCM
Strategy &
Road map

OCM strategy and
roadmap to drive
Customer change
adoption.

R C Customer will provide
the necessary OCM
resource(s), including
a lead, sponsors and

business area

representatives from
th ei r res p ective a reas,
forCustomer OCM

responsibilities in
accordancewith OCM

strategy.

OCM Strategy and
Roadmap

(OCM-040)

OCM Plan Detaiied OCM

plan in
accordance with

OCM Strategy
and Roadmap

(OCM-040).

R c OCM Plan

(OCM-080)

Develop End User

Communications

Strategy &
Road map

Strategy and
roadmap for
Project-related
communications

with end users.

R c End User

Communications

Strategy and Roadmap

(OCM-050)

Develop and
execute End User

Communications

Plan

Pi an to

communicate with

end users in

accordancewith

End User

Communications

Strategy and
Roadmap (OCM-
050).

R R End User

Communications Plan

(OCM-090)

Develop End User
Communications

Campaigns

Develop, conduct,
and monitor

Project-related
end user

communication

campaigns.

R R Customer responsible
forall costs

associated with the

execution and

distribution ofEnd

User communications

(e.g., Projectwebsile,
printing, shipping,
multi-media

componentsof
communications).

End User

Communications

Campaigns

(OCM-140)

Engagement
Strategy &
Road map

Strategy and
roadmap to
engageCustomer
Project
stakehoiders and

end users.

R c Engagement Strategy
and Roadmap

(OCM-060)

EngagementPian Plan to engage
Customer Project
stakeholders and

R C EngagementPian

(OCM-100)
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Deliverable Deliverable

Description
Infer Customer Assumptioh(s) (Deliverable Completion j

end users in

accordancewilh

Engagement
Strategy and
Road map (OCM-
060)

Execute

Organizational
Engagement

Track and

manage OCM
engagement
activities.

R R Engaged Organization

(OCM-170)

Establish Change
Champion

Network

Define, establish,
and recruit

Customer Change
Champion
Network.

R R Established Change
Champion Network

(OCM-150)

Manage Change
Champion

Network

Track and

manage

Customer Change
Champion
Network.

C R Managed Change
Champion Network

(OCM-160)

Develop End User
Readiness

Strategy &
Road map

Strategy and
road map forend
user readiness.

R C End User Readiness

Strategy & Road map

(OCM-070)

Develop End User

Readiness Plan

Readiness plan

forend users in

accordance with

End User

Readiness

Strategy and
Road map (OCM-
070). '

R C End User Readiness

Plan

(OCM-110)

Conduct End User

Impact Analysis
Identify and
analyze change
and its impact on
Customer Project
stakeholders and

end users.

R C End User Impact
Analysis

(OCM-180)

Develop Job and
RoleTransilion

Plan

End user joband .

role transition plan
developed in
accordance with

End User Impact
Analysis {OCM-
180)

R C Joband RoleTransition

Plan

(OCM-190)

Implement Job

and Role

Transition Plan

Implement end

user joband role
transition plan in

accordance with

Joband Role

Transition Plan

(OCMTe-190),

C R Customer responsible
for:

a) any required
organizational and/or
jobdesign effort

b) communicating job
changes to impacted
employees.

Implemented Joband
RoleTransition Plan

(OCM-200) ^
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Deliverable Deliverable

Description
Infor Customer Assumptlon(s) Deliverable Cornpletion

Develop End User
Adoption
Measurement

Plan

Develop adoption
measurement

plan forend users
with relevant

metrics and

targets.

R C End User Adoption

Measurement Plan

(OCM-120)

Measure End

User Adoption
Track and

measure

Customer change
adoption in
accordance with

End User

Adoption
Measurement

Plan {OCM-120)

C R Measured End User

Adoption

(OCM-210)

Develop Adoption

Reinforcement

Strategy &
Road map

Develop strategy
and roadmap to
reinforce

Customer change
adoption post
Project Go-Live.

C R Adoption Reinforcement
Strategy & Road map

(OCM-220)

2.6 Project Team Education Scope
"Project Team Education' is Infor-ied training to prepare Customer Project Team members to participate
in the Project. Project Team Education may include Public Education Events. Private Education Events,
Self-Directed Learning and Private Training Workshops.

"Public Education Event" is an instructor-led training event conducted in accordance with the Public
Education Event schedule and available to customers for public enrollment. Public Education Events
are delivered eithervirtually or at an Infor fadlity. Services are billed on a per attendee/per day basis
and include instnjctortime, training materials, and training.environment.

"Private Education Event" is an Instructor-led training event delivered eithervirtually or at a customer-
provided site. Services are billed on a daily basis based upon the number of attendees and include
instructor time, training materials, and training environment. Instructor travel and living expenses. If
incurred, are billed separately in accordance with the terms of this Work Order.

"Self-Directed Learning" or "SDL" is a self-paced course available for customer enrollment on an on-
demand basis. SDL courses are billed on a per attendee/per day basis and include training materials
and accessto an Infor instructor via social collaboration.

"Private Training Workshops" are workshop-oriented training events and may not include formal training
materials or training environment. Hands-onexercisesareconducted using the customer's test/training
environment. Services are billed on an hourly basis and may includepreparation time to configure the
environment prior to the Private Training Workshop. Instrudor travel and living expenses, if incured,
are billed separately in accordance with the terms of this Work Order.

The following table lists in-scope Public and
Private Education Events, Self-Directed Learning
and/or Private Training Workshops.Course Title

Duration (Days) Delivery Mode Number of ,
Attendees |

1

Infor Financiais& Supply Management: Foundation
Differences to Lawson

2 Private Education

Event

14

InforOS: Using InforOSFeatures with CloudSuite
Financials and Supply Management

1 Training Guide Unlimited
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The following table lists in-scope Public and
Private Education Events, Self-Directed Learning
and/oriPrivate Training Workshops.Course Title

Duration (Days) Delivery Mode Number.of

Attendees

CloudSuite Financials: Configuring and
Administering Global Ledger

3 Private Education

Event

14

Infor Financials & Supply Management;
Administering Project Ledger

Training Guide Unlimited

InforFinancialsiSupply Management: Configuring
and Administering Project Invoicing and Revenue

2 Public Education

Event

3

CloudSuite Financials: Configuring and
Administering Global Ledger Allocations

Training Guide Unlimited

Infor Financials& Supply Management: Configuring
and Administering Cash Management

3 Training Guide Unlimited

CloudSuiteFinanciais: Configuring and
Administering Grant Accounting

3 Public Education

Event

3

Infor Financials: Configuring and Administering
Close Management

Public Education

Event

3

Infor Financials&Supply Management: Configuring
and Administering Reconciliation Management

Public Education

Event

3

Infor Financials&Supply Management: Financials
Differences To Lawson

4 Training Guide Unlimited

Inford/EPM Platform: v12 Creating Reports with
ApplicationStudio

2 Public Education

Event

2

Global HR: v11 Foundation 2 Private Education

Event

14

InforOS: Using Infor OS Features with CloudSuite
HCM

Training Guide Unlimited

Global HR: v11 Configuring and Administering
Global HR

3 Private Education

Event

14

Global HR: Configuring and Administering Benefits 5 Self-Directed

Learning
2

Global HR: Configuring and Administering Absence
Management and Time Entry

4 Self-Directed

Learning
2

Infor HR Talent: HR Payroll Foundation 2 Private Education

Event

14

Global HR: Designing Reports 1 Training Guide Unlimited

Birst: Foundations-Administrator 2 Public Education

Event

2

Birst: Foundations-Analyst 2 Private Education

Event

14

InforOS: Foundation forMulti-Tenant-Part 1 2 Public Education

Event

2

InforOS: Foundation forMulti-Tenant-Part 2 3 Public Education

Event

2

Landmark Technology. Administering Landmark
Foundation for the Cloud

4 Public Education

Event

2

Landmark Technology Configuring and
Administering Infor Security for the Cloud 2

Public Education

Event
2

Landmark Technology: Administering Landmark
Security for the Cloud 3

Public Education

Event
2
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The following table lists In-scope Public and
Private Education Events, Seif-Directed Learning
and/or Private Training Workshops.Course Title

^Duration (Days)' Delivery Mode iNumber of

Attendees

Landmark Technology: Using Spread sheet Designer
forMicrosoftExcel

1 Training Guide Unlimited

Landmark Technology Designing and Administering
Processes Using Infor Process Automation for the
Cloud

4 Public Education

Event

2

Landmark Technology Designing and Administering
Co n fig uratio n Co n so le

5 Public Education

Event

2

Infor Financials& Supply Management: Configuring
and Ad ministering Con tract Manag emen t

4 Public Education

Event

3

Infor Financials& Supply Management: Configuring

and Administering Strategic So urcing and Supplier
Portal

3 Public Education

Event

3

Cloud Suite Supply Management: Features Delta
and Functionality Differences to Lawson (SCM
Subset)

Training Guide Unlimited

Infor OS: Configuring and Administering ION API 2 Public Education

Event

3

Infor OS: Configuring ION Connect 1 Public Education

Event

3

Talent Management: v11 Configuring and
Administering Transition Management

2 Public Education

Event
3

Talent Management: v11 Con figuring and
Administering Talent Acquisition

5 Self-Directed

Learning
2

Talent Management: v11 Configuring and
Administering Goal Management

1 Private Education

Event

14

Talent Management: v11 Configuring and
Administering Compensation Management

3 Public Education

Event

3

ProjectTeam Education Scope Assumptions and Obligations;

1. For Private Education Event(s)delivered at Customer-provided sites. Customerwill provide participants
\Mth meeting/training room accommodations, a computer workstation for every attendee, internet
access on all workstations for access to Infor training environment or Customer environment (as
applicable), printer access from each workstation, white board and flipchart with markers, and a
computer projector.

2. Public Education Events are delivered either at an Infor Public Education center or virtually. Customer
is responsible for travel and living expenses to attend Public Education Events. For Public Education
Events delivered virtually, Customerwill provide participants with computer workstations with internet
access and either headsets or a private room during class time.

3. The Public Education schedule is updated and published each month at
httDs://www.infor.com/resources/infQr-education-Dublic-trainina-schedule. If Customer requires a
delivery date other than those offered in the published Public Education Event schedule, the followng
alternatives may be available, and will be addressed pursuant to the Project Change Control Process;

Replacing a Public Education Event with the corresponding SDL offering.

Replacing a Public Education Event with a Private Education Event.

4. Recording, including without limitation, audio, video, and screen capture is not permitted during any
Project Team Education event and/or Private Training Workshop unless otherwise approved and
conducted by Infor.
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2.7 End User Training Scope
"End User Training" or"EUT" means the work effort related to understanding, designing, developing, and
delivering training to Customer end users Impacted by the Project.

Each party's responsibility as related to EUT is as follows:

Deliverable

Define End User

Training Strategy

Deliverable

Description

Overall EUT strategy
fortargeted end
users based on

training needs
assessment.

Assumpt|oh(s)

Customer will

provide EUT lead

and EUT business

owners/subject
matter experts in
accordancewlth

EUT strategy.

Deliverable

Cornpletlon

End User Training
Strategy

(TRN-040)

Create End User

Training Curriculum
and Development
Plan

High-level outlineof
EUT curriculum and

detailed plan to
develop EUT
materials.

End User Training
Curriculum and

Development Plan

(TRN-045)

Prepare End User
Training

Develop EUT
materials in

accordancewith EUT

Strategy (TRN-040)
and EUT Curriculum

and Development
Plan (TRN-045).

Pursuant to

Section 2.8.1

Assumption #4,
one(1) NON-
PROD (TRN)
tenant is required
forEUT

developmentand
delivery.

Training
deliverables will

be prepared and
delivered in

English only.

Deliverables

include2hoursof

eLearning; 24
hours ofcontent

for instructor-led

training;4
knowledge
transfer agenda;
300 procedures/
simulations.

End User Training
Environment&

Materials

(TRN-050)

Develop End User
Training Delivery
Plan

Prepare EUT learning
environmentand

logistics plan for EUT
delivery.

Customer is

responsible forall
EUT delivery
logistics,
including;
i.) enrolling and
scheduling
trainees and

trainers, ii.)
printing and

shiooina course

End User Training
Delivery Plan

(TRN-055)
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Deliverable Deliverable

Description
Irifor Customer :Assumptiori(s) Deliverable

j  Completion
materials, ill.)
securing and
preparing training
equipment,
facilities, and

otherphysical
plant
requirements.

Conduct End User

Training
EUT delivered in

accordance with EUT

Training Delivery
Plan (TRN-055).

Pursuant to

Section 2.8.1

Assumption #4,
one(1)NON-
PROD (Sandbox)
tenant is required
forpost-EUT
hands-on practice
if applicable.

Includes atrain-

the-trainer

programso SoNH
can maintain

delivery to new
hires.

Skilled Users

(TRN-060)

Post Go-Live

Training
Recommendations

EUT

recommendations

following Project
close.

Post Go-Live Training
Recornmendation

Report

{TRN-070)

2.7.1 User Adoption Platform (UAP) Scope
"User Adoption Platfomi" or "UAP" means the Infor leaming development platform used to develop
training content Customer must have purchased a license for UAP pursuant to a separate agreement.

Each parly's responsibility as related to UAP is as follows:

Configure,
in teg rate, and
establish UAP

platform

Deliverable Description

UAP Administration and

Training Manager Training
(4 days)

Participants; Customer UAP
managers and content

developers

Assumptlon(s)

Agenda Includes:

requirements gathering
and design sessions
UAP approach for
training development,
delivery and end user
support

definedocument

standards and

development process
create Customer-

specific UAP templates

Deliverable

Completion

Skilled

Project
Team

(TRN-030)
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Deliverable lOescriptlon Infer Customer Assumptloh(s) Deliverable

Completion

UAP Author

enablement

UAP DeveloperTraining
(3)days

Participants; Customer UAP
contentdev elopers

R C Agendaincludes:
content creation

content

editing/publishing

Skilled

Project
Team

{TRN-030)

UAP Support UAP supportforCustomer
UAP execution

Participants: Customer UAP
managers and content
developers.

R C Activities include:

coaching and support
system/template
refinement

Skilled

Project
Team

(TRN-030)

2.8 Technical Infrastructure and Security Scope
The Infer technical Project lead/manager works in collaboration with the Customer technical Project lead/
manager to coordinate and oversee Project-related technical plans, activities and resources as directed by
the respective party's Project Manager.

Each party's responsbility is as follows;
.

Technical Project Lead/Manager Task Infor Customer I

Develop and maintain the technical tasks on the Project
Management Plan.

R R

Assign and schedule the respective party's technical Project
resources

R R

Oversee the respective party's technical Project activities and
Deliverables

R R

Report Project-related technical status and activities as
required by the respectiveparties.

R R

Manage risk and issue resolution process for technical tasks R R

Review and accept, if applicable, technical Deliverables C R

2.8.1 Technical Infrastructure Scope

Each party's responsbility as related to technical infrastructure is as follows:

Deliverable Deliverable Description Infor Customer Deliverable Completion '

CloudSuite

Technical

Configuration

Verify Simple Mail Transfer Protocol
("SMTP") and Security FileTransfer
Protocol ("SFTP").

Create Customer-specific parameters
forln-Scope Subscription Software.

Create initial setup for Business Object
Documents ("BODs") and Infor
Message Service ("IMS").

Establish Infor Document Management
metadata.

Establish user experience(e.g.,
homepages, in contextapplications,
mobile access).

R C

i

Initially Configured
Cloud Suites

(CiP-090)

Configuration
Management Plan

Define Project configurations and how
theywillbe identified and managed.

R c Configuration
Management Plan
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Deliverable Deliverable iDescription Infer Customer Deliverable Completion

CMA-010

Envlronmentand

Patch Management
Plan

Define thetenant strategy forthe
Projectfor3 tenants.

R 1 Tenant Strategy

(CMA-050B)

Software Release

Management Plan
Manage release planning and identify
and documentCustomer

responsibilities

R R Software Release

Management Plan

CMA-040

Technical Infrastructure Scope Assumptions and Obligations:

1. System technology related fees and activities, including In-Scope Subscription Software provisioning
and tenant support during the Project, are covered by the SaaSServiceAgreement under which access
to the In-Scope Subscription Soft^re is provided to Customer and are not induded In the scope of this
Work Order.

2. Customer is responsible for all technical hard\A«re and software administration and support not
■provided by Infor under this Work Order and the SaaS Service Agreement.

3. Customerwill provide all required hardware and software notprovided by lnfor(e.g., printers, scamere,
handheld devices, servers, etc.)and is responsibiefor ensuring procured hardware and software meets
Inforcompatibility requirements and procurement is completed in accordance with the Project schediie
to prevent delays in the Project.

2.8.2 Security Scope
"Security" means the use of software, hardware, and procedural methods to protect applications from
extemal threats and enforce internal data access policies.

2.8.2.1 Cloud Security/Identity Management

Each party's responsibility as related to doud Security/identity management is as follows:

Deliverable Deliverable Description Infer Customer Assumptions Deliverable i
Completion 1

Security
planning

Security plannir>gand
discussions pertaining to
integration with certified
Customer-owned Identity
Provider ("IdP") forthe
purpose ofsingle sign-on
and single logout
(-SSO/SLO") to Infor
Cloudsuite.

R C Security
customizations areout
of scope forthe
Project, including
Security protocols and
Security requirements
related to the InforOS
CE endpolnts.

Configure Identity
and Access
Management
(CIP-080)

Federation Federation of IdPwith Infor
OS Cloud Edition ("CE").
Includes thefollowing;
configuration of IdP.
configuration of infor

tenants.

R C IdP is Security
Assertion Markup
Language ('SAML")
2.0-compliantorOpen
ID Connect ("OIDC")
compliant.

Configure Identity
and Access

Management
(CIP-080)

User

Provisioning
Identificatlonof IdPorSrd
party System for Cross-
domain identity
Management ("SCIM") 2.0-
compliantapplicationto be
configured forSCIM.
Setup and configure SCIM
to synch groups and users

R c Customer identity
sloreis the system of
record for Customer
users.

Customer will follow
Infor best practices
foruser provisioning.
If Customer does not

Configure Identity
and Access
Management
(CIP-080)
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Deliverable Deliverable Description
HHm

Deliverable

Completion

between Customer identity
store(e.g., Active Directory)
and InforOS CE.

haveaSCIM 2.0

compliant application,
Customer will provide
a server to run Infor

Federation Services

("IFS") standalone
software.

2.8.2.2 User Security

Each party's responsbility as related to user Security is as follows:

Deliverable Deliverable :Descriptibri 'Ihfor Customer Assumptions Deliverable j
Completion

Functional

Security
Overview

Workshop

\

Inforconducts Customer

workshop{s)to provide
standard setof Security
roles and classes and

discuss Customer Security
model.

R C See Structure

WorkshopsScope
section.

Customer has

completed, orwill
complete, Infor

Security Education per
the Project schedule.

Skilled Project
Team

(TRN-030)

Security
development

Customer to map users to

delivered Security roles
and classes.

R R Inforwill provideup to

400 hours of Security
rolecustomizatlons as

in scope forthe
Project.

Customer to ensure

Security design meets
orexceeds Customer

Security, regulatory
and audit

requirements.

Define Functional

Security

(MCO-080)

Security
deployment

Deployment of Security

roles to Customer users.

1 R Infor-delivered Security
roles will be used in all

cases and notvaryfor
differentpartsof
Customer's

organization. For
example, a user, given
a Security role, will
have the same access

in all areas of

Customer's

organization as
defined by Customer's
business processes.

Define Functional

Security

(MCO-080)

Security
maintenance

Ongoing user Security
maintenanceand

ad ministration of user IDs

(i.e., changes, additions,
removal of users.

1 R Security and
Control Strategy
(TAR-080)
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2.9 Testing Scope
Infor Deployment Method testing encompasses a key set of testing tasks that span across multiple hfor
Deployment Method Phases and include the fdlowing:

test planning

test scenario/script creation and editing

test scenario/script execution

test result triage and documentation

"System Integration Test" or "SIT" means formal testing of in scope business processes with other Infor
and non-lnfor systems. Prepared SIT scenarios and scripts will be used to validate end to end business
processes function as required.

"User Acceptance Test" or"UAT" means formal testing of in scope business processes with other hfor
and non-lnfor systems. Prepared UAT scenarios and scripts will be used to confirm Software is ready to
be deployed into production.

Each party's resporeibility as related to testing is as follows:

Deliverable Deliverable Description Deliverable

Prerequisites
Customer Deliverable

Completion

Testing Strategy Customer workshopto

mutually agree upon test
criteria, strategy and
approach.

R R Testing Strategy

(TES-010)

Test Scripts Inforto providedelivered test
scripts for Co re business
processes and develop test
scripts fordifferentiatorand
unique business processes,
based on thecategorization
of business processes in
Section 2.1. Customer to

pro vide test case scenarios
and validateInfordeveloped
scripts.

Testing Strategy
(TES-010)

R C Test Scripts
utilized in SIT

and UAT

SIT Plan and SIT

Scripts

Customer to create the SIT

Plan and SIT scripts.
Customer leverages the
CRP scripts and adds
additional scripts as needed,
(e.g., RICE and Security)

Application Setup

Information

(MCO-070)

Functional

Security Setup
Information

(MCO-080)

Testing Strategy
(TES-OIO)

C R SIT Plan

(TES-040)

SIT Scripts

(TES-110)

SIT Test cases are completed to

record results of SIT.

Customer and Infor jointly
review SIT Report(TES-120)
to validate business process
design, Customer is
responsible for any manual
en try to r d ata co rrectio n.

3 lest iteration(s)

SIT Plan

(TES-040)

SIT Scripts

(TES-110)

C R SIT Report

(TES-120)
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Deliverable

UAT Plan and

UAT Scripts

Deliverable Description Deliverable
Prerequisites

Customer to create the UAT

plan and UAT scripts.

Customer leverages the
CRP and SIT scripts and
adds additional scripts as
needed.

SIT Report

(TES-120)

SIT Scripts

(TES-110)

ApplicationSetup
Information

(MCO-070)

Functional

Security Setup
Information

(MCO-080)

Test Strategy
(TES-010)

Deliverable

Cornpletion

UAT Plan

{TES-050)

UAT Test cases are completed to
record results of UAT.

Customer and Infor jointly
review UAT Report to
determine any discrepancies
in the business process
design. Customeris
responsible forany manual
entry fordata correction.

3 test iteration(s)

UAT Plan

(TES-050)

SIT Scripts

(TES-110)

SIT Report

(TES-120)

UAT Report

(TES-150)

Testing Scope Assumptions and Obligations:

1. Infor provides knowledge transfer to help Customer to develop theoverall test strategy and plans.

2. Infor conducts test preparation workshops prior to each testing cyde to describe the testing process,
including roles and responsibilities, Acceptance Criteria, documentation requirements and issue
resolution.

3. Inforand Customerjointly develop, and Customer maintains, the test script log.

4. The Customer Project Team is responsible for validating the existing standard Business Process test
scripts and creation of additional test scripts, as necessary.

5. Any test script development need due to redassification of business process from core to differentiator
or unique will beaddressed first through the 2,000hourbudgetand via change order process thereafter.

6. The Customer Project Team is responsible for reviewing the results from the executed test scripts and
validation of Acceptance Criteria.

7. Customerand Inforjointly document issues.

2.10 Post Go-Live Support Scope
"Post Go-Live Support" means the work required to complete the Post Go-Live tasks.

2 Post Go-Live events for the Project.

Project Wave/Rollout Project Wave/Rollout Post G(

Description Support
Duratio
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Project Wave: WFM Migrate Workforce Management for 2 Agencies 20 days

ProjectWave: ERP Migrate Financials, Supply Management, HCM
and Payroll

30 days

Post Go-Live Support Scope Assumptions and Obligations:

1. Customer to provide front-line support to Customer's users. Infor will assist with escalations where
required.

2. If Customer is not ready to Go-Live upon cdmpletion of the Services for each Project wave, additionai
Services and training and associated fees may be required if agreed upon pursuant to the Project
Change Control Process.

[Remainder of page intentionally left blank]
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3.0 Project Governance
"Project Governance" means the framewrk, functions and processes that guide Project management
activities.

3.1 Partnership
Recognizing that the Project's success can only be achieved through full collaboration, the parties agnse to
share Project responsibilities as defined herein. Each party will perform its assigned responsibilities arxl
tasks. Customer shall support Infor in its performance of the Services free of charge to Infor. In particiiar,
Customer will provide the necessary documents and information and perform all other Project activities
agreed upon or required in accordance with the Project schedule.

3.2 Project Sponsorship and Executive Involvement
Customer will designate an individual to sponsor the Project {"Project Sponsor") and designate a
Customer Steering Committee for the Project. "Steering Committee" means, at a minimum, the Project
Sponsor, Customer Project Manager and Customer Project Team members responsible for, or directly
impacted by, the Project. The Infor Project Manager will participate in Steering Committee meetings. The
Project Sponsor and Steering Committee provide Project leadershipand decision-making asfurtherdefined
in the Project charter, including:

setting goals and scope of the Project

communicating the Project's directives and objectivestothe Project Team as well as to intemal and external
Project stakeholders

resolve issues escalated by the Project Managers and Project stakeholders

designate and assure commitment of resources throughout the Project
establish Project priorities and approve/reject changes to the Project scope

3.3 Project Management Scope
Customer and Infor will each assign a project manager to plan and execute the Project in accordance wth
this Work Oder and provide Project leadership, Project Team support and dedsion-making (for each party,
a "Project Manager"). CustomerandlnforProjectManagers will co-chair the Project Team which will meet
either weekly or as agreed upon by the parties.

Each party's responsbility as related to Project management is as foDows:

Project Management Task Infer Customer

Manage, monitor, and control the Project budget and scope. R R

Develop and maintain theProjectManagement Plan. See Project
Management Plan
below

See Project
Management Plan
below

Assign and schedule the respective party's Project resources R R

Perform Project kick-off activities (HRM-050) R C

Oversee the respective party's Project activities and Deliverables R R

Report Project-related status and activities as required by the
respective parlies.

R R

Manage risk and issue resolution process. C R

Review and accept, if applicable, Deliverables C R
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3.3.1 Recommended Meeting Schedule

Governance

Committee

(

X

Recommended Agenda Topics

Steering Committee Projectfollow-up

Projectwaves and budget validation
Change Order management and validation

Arbitration

Key decisions

Customer and Infor

Project Managers
X Activities and scheduling validation

Key decisions

Change Order management and validation

Issues and risks follow-up

Resources follow-up (issues, allocation, training)

Escalation process management

ProjectTeam X Project review and status reports

Activities and scheduling validation

Issues and risks follow-up

Key decisions

3.3.2 Project Management Plan

"Project Management Plan" or "PMP" means a formally approved document {IPM-070) that defines how
the Project is executed, monitored, and controlled and is composed of the below listed plans. A PMP is
developed collaboratively by the Infor and Customer Project Managers. Folfowing agreement in writing, by
the parties, any changes to the PMP will be addressed pursuant to the Project Change Control Process.
The PMP will be stored in the Project document repository maintained by Infor.

Each party's responsibility as related to the PMP is as follows:

Deliverable Deliverable Description Infor Customer Deliverable

Completion

Scope Management
Plan

Plan to define, execute, control, accept, and

close Project scope.
R C Project

Management Plan
(IPM-070)

Costs Financial

Management Plan
Plan to manage and control Project cost.

Pro vid e upd ates as req ui red.
R c Project

Management Plan--

(IPM-070)

Communications

Management Plan

Plan to manage Project communications

based on the information needs and

requirements of Customer, ProjectTeam
members and Projectstakeholders.

R R Project
) Management Plan

(IPM-070)

Risk Management Plan Plan to identify, assess, manage, and
control Project risks. Provides updates as
required.

R R Project
Management Plan

(IPM-070)

Issue Management Plan Plan to identify, assess, manage, and
controlProjectissues. Manageand update
the issue log as required.

C R Project
Management Plan

(IPM-070)

Stakeholder

Management Plan
Plan to manage Projectstakeholder
engagementbased on Project stakeholder
interest and potential impacton Project
success.

C R Project
Management Plan

(IPM-070)
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Deliverable Deliverable Description Infor Customer Deliverable

iCompletion

Project Document
Management & Version
Control Plan

Plan to manage Project version controland

store Project documents.
.0 R Project

Management Plan

(IPM-070)

Project Schedule

(.mpp format) i

BaselineProjectscheduleto plan Project.
Provide updates as required.

R C Project Schedule
(SCH-040)

Project Governance Assumptions and Obligations:

1. Infer, at its sole discretion, may conduct onsite quality assurance reviews over the course of the Project
at no charge to Customer. Infor will comply with Customer's reasonable on-site security poDdes.
Customer may be invited to partidpate in the reviews if they are conducted.

3.4 Project Change Control Process
"Project Change Control Process" means the below-described process to manage how changes that
might arise during the Project will be managed. Changes may include, but are not limited to, changes in
efforts/costs, schedule/timeline, scope, or Deliverables.

Both partiesmustagree to any changes to this Work Order pursuant to the Project Change Control Process
before any services not set forth herein are performed.

If either party believes a change to this Work Order is necessary, such party shall issue to the other party
a written change request (IPM-140) ("Change Request"). In the case of a customer-initiated Change
Request, Infor will promptly evaluate the feasibility of the Change Request following receipt and will
determine the impact to the Project cost and timelines. If resources necessary for the contemplated
changes are not Included in the Service Fees specified in Service Fee section of this Work Order and are
requested by Customer, the rate for such resources will be established at that time based on rates as
referenced in Exhibit C.

Infor shall provide Customer a written statement ("Change Response") describing in detail:
Any additional Services to be performed because of the Change Request.

The estimated fee associated with such additional Services.

Any other information relating to the Change Request that may reasonably be requested by Customer.

Customer shall respond promptly to any Infor-initiated Change Request. If Customer approves an Infor-
initiated Change Request ora Change Response, with such approval to bein writing, such Change Request
or Change Response shall be deemed to tie a "Change Order." Any duly executed Change Order shaD be
deemed an amendment to this Work Order.

The Infor Project Manager and the Customer Project Manager shall administer any approved Change
Order. The estimated Project schedule shall be adjusted accordingly for each Change Order. If Customer
rejects an Infor-initiated Change Request, or any Change Response, Infor and Customer shall proceed to
fulfill their obligations as originally agreed under this Work Order and any subsequent Change Order.

[Remainder of page intentionally left blank.]
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4.0 Project Deliverables
"Deliverable" means any work product or activity specifically defined herein that must be completed to
finish the Project.

Deliverables for the following Project Scope areas are found in their respective sections in this
Work Order.

Work Order Section

Project Management Scope

Reports, Interfaces, Conversions, Extensions Scope

0rganizational Change Management Scope

End User Training Scope

Testing Scope

Security Scope

Each party's responsbility as related to such Deliverables is as folbws;

Deliverable* Deliverable Description Infer Customer Deliverable Completion 1
WFM Inception Project planning for the WFM upgrade to MT

Cloud.

R 0 WFM project plan and
schedule is produced

WFMDB Uoorade Database uoorade R C Upgrade completed

WFM Custom Code

Upgrade25%
Complete

Custom Codeupgrade25% complete R c Custom CodeUPG 25%

WFM Custom Code

Upgrade 75%
Complete

Custom Codeupgrade75% complete R c Custom CodeUPG 75%

WFM Custom Code

Upgrade 100%
Complete

Custom Codeupgrade100% complete R c Custom CodeUPG 100%

Project Management
Plan (IPM-070)

The purpose of this work product is to
formally document the basis and approach for
the manaoement of all oroiectwork.

R c Present completed project
plan

Baselined Project
Schedule{SCH-040)

The purpose of this work product is to
document the project dates and milestones to
p ro mote sch ed ule man ag emen t an d a
common understanding ofthetimeline.

R

1

c Present completed
baselineschedule

=>repared Project
ream (HRM-OSO)

This work product delivers a Prepared Project
Team which is essential for building team
cohesiveness, sharing the project objectives,
identifying the team structure, and laying the
groundwork for understanding each person's
tasks and responsibilities.

R c Project kick off
preparation and checklist

(Project Kick-ofO Project kick off execution. R c Completed project kick
off

Future State Process

Model (BRE-050)
This work product documents the future

business model based on high-level business
requirements using integrated process flows
based on processes supported by the new
applications.

R c Present completed future

state process model

Global Deployment
Approach (BRE-070)

The purpose of this work productis to define

the global rollout requirements based on
business objectives to en sure they are
factored into theoverail implementation

strategy.

R c Review Global

deployment

Page 90 of 113

Contractor Initials
Date 3/28/2023



WoSCow

Requirements
rraceability Matrix
(BRE-IOO

The MoSCoW Requirements Traceability
Matrix isa flexible, multi-purposedocument.

The exact way it can be used will vary from
projectto project based on a number of
conditions induding, projectsize, complexity,
on-premises versus Cloud etc. Open the
attached file to view a listof the most

common usagescenarios forthis Work
Product.

R C Use executive summary
to demonstrateoutcomes

from Engage Workshop

Integration Strategy &
Governance (TAR-
030)

This work productdescribes the Integration
Architecture Strategy and Governance.

R G Review identified

in teg rations

Key Business Data
Structure (MCO-010)

The purpose of this task is to Identify those

key structural elements which have an impact
across the entire application system. It also
includes thedeTinitionofthedata/values

needed to configure those key business
structures. Examplesof such defined
data/values should be made available-

where possible - to allow an early customer
soecific application set up.

R C Review key structural

elements

Testing Strategy
(TES-010)

The purpose ofth is work product is to
establish a formalized test strategy and
approach for the project.

R C Review testing strategy

Report Strategy (REP-
01O)

This work productdescribes the overall
reporting strategy for the en tire customer
organization. .

R c Review reporting strategy

Skilled ProjectTeam
(TRN-030)

The purpose ofth is work product is to have a
prepared ProjectTeam who will complete
projecttasks and are able to recommend
solutions to business requirements based on
their knowledgeofthe software products
being implemented.

R c Introduction of project
team

\

Business Data

Definitions (MCO-
060)

The purpose of this work product is to captue
the data required for the configuration and
setup ofthe applications in a structured way.
which is officially accepted and signedoffon
by the customer.

R c Complete MCO-060's for
load

Prototype
Environment (MCO-
030)

The purpose of this work product Is to ensure
the environ mentis setup to cover the planned
functions and to confirmtheconfiguration for
the currentiteration validation session.

R c Configure environment
with MCO-060's

Conference Room

Pilot Plan (MCO-040)
This work product establishes the scripts to
be used to run the Conference Room Pilot

scenarios.

R c Review CRP scripts

Co n feren ce Roo m

Pilot Report(MCO-
050)

This work product captures and documents
any variances identified during the execution
of the Conference Room Pilot.

R c Review variances found

during CRP

Business Blueprint

(BRE-140)
The item provides high-level guidanceon
how the Business Blueprint should be used
during the Elaboration and Design Phases of
a project.

R c Complete Business
Blueprint

Data Acquisition

Conversion & Data

Quality Strategy
[DCO-020)

The purpose of this work product is to
document con version requirements,
communicate the planned strategy to
successfully acquire and convert legacy data
to the new system, detail a road map for the
task team members to follow, and to illustrate

how the effort may impact the overall project.

R c Review data conversion

and quality
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Custom Extension

Strategy {DES-010)
The purposeofthiswork productis to provide
a detailed procedure to guide the manual
conversion foreach businessobjectto
successfully meet conversion project
milestones.

R C

Manual Conversion'

Procedures (DCO-
D50)

The purposeofthiswork product is to provide
a detailed procedure to guide the manual
conversion foreach business object to
successfully meet conversion project
milestones.

R C Review manual

conversion steps

Analysis Specification
(ANA-050)

To presenta packageofUse Cases that are
related, and that communicate all the
functionality to be provided by the use case
package in non-technical terms to users,
business analysts, and designers are the
audience for this deliverable.

R c Create specs for use
cases

Design Specification
(DES-020)

This work product pulls together all design
elements fora custom extension intoasingle
documentso that they can be easily
assessed against each other, againstthe
design guidelines, and againstthe
requirements.

R c Completed design
specifications

Application Setup
Information (MCO-
070)

This task defines and documents thedetailed

setup values needed to configure the
applications inaccordancewith customer
requirements.

R c Complete application
setup

Cutover Strategy
(TRS-010)

This work product documents the project's
plan for preparing for and executing System
Integration Testinq.

R c Review SIT testing
Strategy

Converted and

Verified Data; SIT

(DCO-120)

This work product runs a test conversion run
on a subset of legacydata, identifies
Inconsistencies or inadequacy in the legacy
data, reruns the conversion routines after

fixing issues, and performs a final conversion
with verification that all required initial and
historical data has been loaded.

R c Review conversion on

legacydata

Report Specification
(REP-060)

The purposeofthiswork productis to captue
any specific information that is required to
build the reports.

R c Repo rt req ui remen ts
gathered

Custom Extensions

(DES-030)
The purposeofthiswork product is the
completed coding and implementationofthe
approved custom extensions.

R c Prioritize custom

extensions

Custom Extension

UnitTest Results

fTES-070)

The purposeofthiswork product is to
produce and maintain a record of the results

from Custom Extension UnitTestinq.

R c Custom extension unit

testing

Custom Extension

Integration Test
Results (TES-080)

This work product documents the results from
Custom Extension Integration Testing.

R c Review custom extension

integration results

Cloud Readiness

Review (IPM-135)
The purposeofthiswork productis to
formally document the production readiness
of the system.

R c Review system readiness

System in Production
(TRS-070)

This work product puts the new application
svstem into production use.

C R Production system is in
use

Cutover Plan (TRS-

020)
This work prod uct documents the production
environment installation plan, as well the
installation plan for any test or maintenance
environments.

R c Plan for production
system to become "live"

Converted and

Verified Data: UAT

(DCO-120)

This task iteratively runs a test conversion run
on a subset of legacy data, identifies
inconsistencies or inadequacy in theleqacy

R c Verification that converted

data is correct
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data, reruns the conversion routines after
fixing issues, and performs a final conversion
with verification that all required inltialand
historical data has been loaded.

Converted & Verified

Data: Final (DCO-
120)

1

This work product runs a test converson run
on a subset of legacydata, identifies
inconsistencies or inadequacy in the legacy
data, reruns the conversion routines after
fixing issues, and performs a final conversion
with verification that all required initial and

historical data has been loaded.

R C

Services to Support
Handover (SUS-040)

The purpose of this work product is to ensure
that the support process going forward is
understood by all parties from the customer
and Inforand thatappropriateprcjectand
svstem information isdocumented.

R C

Project Closure (SCP-
08O)

The purposeofthIs work product is to obtain
and documenta record oftheclienfs

acceotanceofthe overall project.

R c Post go-livesupporthas
been completed

4.1 Deliverable Acceptance
Upon completion of any Deliverable setforth in the tables of this Work Orderforwhich there are Acceptance
Criteria described in the following section, Customer will provide Infor, within 5 business days after
Customer's receipt of such Deliverable ("Acceptance Period"), detailed written notice specifying any
defidenciesof such Deliverable. Documentation-related items such as: font, style, spacing* headings, page
numbers, and table of contents will not be considered deficiencies. If provided such notice of a deficiency
by Customer, Inforshallusecommerciallyreasonableeffortstocuredeficiencies within a reasonable period
or as agreed upon by the parties. For clarity, a deficiency is a failure of a Deliverable to conform to the
acceptance criteria defined below ("Acceptance Criteria"), if applicable. After completing such cure, Wor
shall resubmit the Deliverable for Customer review as set forth above (with a new 3 business days
Acceptance Period from the date of such resubmission). Customer's acceptance shall be in writing;
provided, however, if Customer fails to provide written notice of any deficiencies (or written acceptance)
within the Acceptance Period, as provided above, such Deliverable shall be deemed conclusively accepted
at the end of the Acceptance Period.

When Acceptance Criteria in Section 4.1.1 for any Deliverable are not specified in this Work Order, the
parties understand and agree that acceptance will not be a requirement for such Deliverable.

4.1.1 Deliverable AcceptanceCrlteria

Deliverable Type Acceptance Criteria

Project Plan/Written
Deliverables

Deliverable complies with the Infor format as provided in the Infor Deployment
Methodology templates.

Technical (RICE)
Deliverables forwhich Infor

is responsible

The documented RICE Deliverable meets the technical design specifications
function in accordance with In for's documentation and is complete and free of
material errors.

The Deliverable complies with the test plans required herein.

Configuration

Deliverables

System configuration is complete per the Application Setup Information (MCO-070)
and Business Blueprint(BRE-140).

[Remainder of page intentionally left blank]
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5.0 Project Roles
Inforand Customer will complete a detailed Project staffing plan.during the Inception Phase of the Project.

Project Roles Assumptions and Obligations:

1. All Project timelines set forth therein and herein are dependent upon Customer timely providing
resources and pejforming its obligations.

2. Infor-responsible Project tasks will be performed primarily remotely. Customer shall ensure that hfor
has adequate remote access to Customer's network and systems as necessary to perform Its Project
activities.

3. As deemed necessary by the Infor Project Manager and Customer Project Manager, the Project Team,
including Inforand Customer team members, shall beco-located at a single Customer location for ad
onsite Project work. Customer will provide adequate office facilities to all Project Team members
assigned to the Project Team for any onsite work.

4. Customer will assign appropriate resources for all in-scope business, geographic, functional, and
technical areas for the duration of the Project. These resources will be authorized to define
requirements for their respective areas and empowered to make process and policy decisbns,
including Deliverable acceptance, and engage other Customer subject matter experts as needed.
Customer will ensure these resources are identified in advance and are available to participate in
meetings, workshops, and test events, as defined in the Project schedule.

5. Inforis staffing requirements are determined solely by Infor. Infor may also, at its sole disaetion, use
subcontractors in performing Services under this Work Order. In the event Infor uses a subcontractor,
Infor will remain subject to the obligations hereunder.

6. If Customer decides to assign non-Customer personnel to the Project Team, Infor will be able to rely
upon these team members torepresent Customer and haveauthorityfromCustomertomakededsions
on behalf of Customer; provided, however, Customer shall cause all such non-Customer personnel,
prior to obtaining access to the Software, to executeanon-disctostre agreement that protects hfoi's
Confidential Information to the same extent as Customer is bound to Infor for protection of such
Confidential Information. Customer is responsible for any breach of such confidentiality agreemert by
such non-Customer personnel as if Customer committed such breach.

7. Customer will coordinate facilities and availabJity of Customer resources for all required testing of the
Software prior to deployment.

8. Customer will be responsible for logging incidents with Infor Support.

[Remainderof page intentionally left blank]
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6.0 General Project Assumptions and Obligations
1. "Software" as used herein means, coltectively. the In-Scope Subscription Software and In-Scope Orv

Premise Software to which Infor has granted access or a license to Customer via a SoftvvefB
Agreement. "Software Agreement" as used herein means the agreement under which theSoftvyere is
provided to Customer (e.g., a Software-as-a-Service Agreemert or an on-premise Software License
Agreement). Nothing herein shall modify the Software Agreement.

2. Customer must maintain a Software Agreement for the duration of the Project for all Software.

3. Customer acknowledges that any delays or changes caused by Customer, Customer's employees,
equipmenL contractors, or vendors may require an extension in the Project schedule and cause an
increase in the fees required under this Work Order, including without limitation, delays or changes due
to the following; (a) change to or deficiency in the information which Customer has supplied to Irfor; (b)
failure by Customer to perform any of its respective responsibilities in a timely manner including the
supply to Infor of resources and Information; or (c) an unanticipated event that changes the sen,rice
needs or requirements of Customer.

4. Customer warrants that it has the legal right to use all third-party products used by the Project Team,
and to permit Infor to use those third-party products to the extent necessary to provide Services, and
that all support/maintenance agreements for those products are in good standing.

5. Customer must be active on Infor Support for all In-Scope On-Premise Software being migrated.

6. Customer will provide the Infor Project Team members access to any software used by Customer
required to perform Services on the Project at no cost to Infor.

[Remainder of page intentionally left blank.]
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7.0 Service Fees

Customer will pay Infer the fees ("Service Fees") and travel and living expenses ("Other Expenses") in
accordancewith the detailsbebw. All Service Fees and OtherExpensesarein U.S. dollar. All Service Fees
and Other Expenses are exclusive of any applicable taxes, which are added to each invoice, unless
othenA/ise specified. Customer will pay all taxes applicable to the Services.

Service 'Estimated Service Fee (currency)

ProjectTeam Education $117,600.00

Time and Materials forOCM and End

User Training
$1,952,789.20

Fixed Fee forWFM Upgrade. ERP
Migration, including all in scope items
(Business Processes section 2.1)

$12,357,762.72

Total $14,428,151.92

Project Service Fees Assumptions and Obligations:

1. Payment Terms: Customer v^aII pay Infor the amount due in each invoice within 30 days of the date on
the invoice. The payments are non-refundable.

2. Other Expenses: In additionto the Service Fees due hereunder, Customer will reimburse Infor for
Other Expenses incurred by Infor in connection with providing the Services, if applicable, in accordance
with Infor travel policy. Infor will invoice Customer separately for such Other Expenses as they are
Incurred.

3. Change Order Billing: Any amendments to this Woi^ Order must be outlined in a Change Order in
accordancewith the Project Change Control Process. Services Fees for consulting deemed outside
the scope of this V\fork Order will be biBed on a time and materials basis at Infor's then-current list rates.

4. Staff and Mobilize the Project Team: After the parties' executbn of this Work Order, it typbally takes
two (2) to four (4) weeks to schedule and mobilize applbable Infor resources for the Project. Actual
time for this effort varies depending on the number and type of consultants required, and schedUing
and mobilization usually includes, but is not limited to, the following activities: (a) developing an
estimated Project schedule; (b) further defining and confirming resource loads; (c) reviewing proposed
Project staffing and estimated hours with Customer's Project Sponsor; and (d) confirming and
scheduling Project kbk-off. The foregoing will be taken into consideration when the parties discuss the
scheduling of the Project's start date.

7.1 Project Team Education Service Fees
Customer shall pay Service Fees for Project Team Education as set forth below:

Project Team Education Paid via

Infor

Education

Credits*

(Yes/No)

Days/Hours Daily Rate
(USD)

Service Fee

(USD)

Private Education Event No 15 3,000.00. 45,000.00

Public Education Event No 120 600.00 72,000.00

Self-Directed Learning No 6 100.00 600.00

Project Team Education Total $117,600.00

7.2 Time and Materials Service Fees

Estimated time and costs for time and materials Service Fees listed in this Work Order represent an
estimate only, and actual Project time and fees may vary from the estimates provided. Infor will invoice
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Customer for all Services Fees and applicable charges on a monthly basis. Invoicing and payment are not
dependent or conditioned on delivery or acceptance of Deliverables contemplated herein.

The Service Fee hourly rates in the table below are effective for the sole scope of this Work Order and
related Change Orders until September 30, 2024, at which time Infer reserves the right to increase Service
Fee hourly rates.

"Resource Model" means the combinatbn of consdting resources to be deptoyed based on skill set and
availability to execute the Services contracted in this Work Order.

The hours and rates listed aside the resource role(s) in the table below represent the Resource Modet and
associated estimated fees. Should conditions change due to scope, revised skills requirements, and/or any
other reason that impacts the availability of the resources fulfilling the rolefs) listed in the Resource Model,
Infor offers, pursuant to the Change Order Process, alternative resource role(s) as applicable to meet the
revised requirements and/or Project schedule.

Service Fees Estimate

Resource Role

240.00

Hourly Rate

58,027.20OCM Blueprint- Trainlng/EUAConsultant, Pr. 241.78

End User Training Blueprint and UAP Jumpstart-
Trainlng/EUA Consultant, Sr.

800.00 228.09 182,472.00

OCM Support- Training/EUAConsultant, Pr. 1800.00 241.78 435,204.00

End User Training Material Onshore Development Lead-
Training/EUAConsultant.Pr.

1100.00 241.78 265,958.00

End User Training Material DevelopmentOffshorel-COE
Training/EUA Consultant Manila Offshore

1600.00 85.00 136,000.00

End User Training Material Development Offshore 2- COE
Training/EUA Consultant Manila Offshore

2900.00 85.00 246,500.00

End User Training Lead-Training/EUA Consultant, Pr. 600.00 241.78 145,068.00

End User Trainers-Training/EUA Consultant, Pr. 2,000.00 241.78 483,560.00

1  Time and Materials Services Total $1,952,789.20

Time and Materials Services exclude travel fees which Infor estimates to be an additional 12% of the
Time and Materials Services Total.

Upon successful completion of the obligations by both parties set forth in this Work Order, Customer
agrees to be a positive reference for Infor and Infor Global Professional Services, including participating
in reference calls and other reference activities as may be reasonably requested by Infor.

7.3 Fixed Service Fees—Milestone Payments
Infor will invoice Customer for all Service Fees in accordance with the details below.

Customer agrees to pay Infor $12,357,762.80 for the Services. Upon Inter's completion of the Deliverables
{and, if applicable, Customer's acceptance thereof in accordance with Section 4.1.1)or activities associated
with each payment Milestone (each such Deliverable oractivity, a "Milestone") as set forth herein, the
corresponding fee for such Milestone specified below becomes due and Infor shall invoice Customer.
Customershall pay such Service Fees asset forthabove. If the customer chooses to place this Work Order
on hold or to terminate the Work Order, they will promptly pay all outstanding Service fees owing up to thai
date.
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When Acceptance Criteria in Section 4.1.1 for any Deliverable and/or Payment Milestone is not specified
in this Work Order, the parties understand and agree that acceptance svill not be a requirement for such
Deliverable or Payment Milestone.

7.3.1 Fixed Service Fees—Milestone PaymentSchedule

Payment # Milestone JLlnstallment'Payment for Fixed Service Fee
SoNH 1 WFM Inceotion $ 72.271.52

SoNH 2 WFMD8 Uoorade $ 93.952.98

SoNH 3 WFM Custom CodeUDqrade25% Complete $ 99.373.34

SoNH 4 WFM Custom Code Uoorade 75% Complete $ 198.746.68

SoNH 5 WFM Custom CodeUpqrade 100% Complete $ 99.373.34

SoNH 6 WFM Testino and Go-Live Support $ 93.952.98

SoNH 7 WFM Post CutoverSupport $ 65.044.37

WFM Phase Total S 722.715.21

Payment U II Milestone Installment Payment for Fixed Service Fee

SoNH 8 ProiectManaqement Plan (IPM-070) $ 247.181.94

SoNH 9 Baselined ProiectSchedule(SCH-040) $ 266,195.93

SoNH 10 Prepared Proiect Team (HRM-050) $ 79.858.80

SoNH 11 (Proiect Kick-off) $ 119.435.10

SoNH 12 Future State Process Model (BRE-050) $ 465.842.88

SoNH 13 Global Deployment Approach (BRE-070) $  104.576.97

SoNH 14 MoSCow Requirements Traceabilltv Matrix (BRE-100 $ 228.167.94

SoNH 15 Inteq ration StrateovS Governance(TAR-030) $ 85.562.98

SoNH 16 Key Business Data Structure (MCO-OIO) $ 294.716.93

SoNH 17 Testing Strateqy(TES-OlO) $ 109.330.47

SoNH 18 Report Strategy (REP-010) S 106.478.37

SoNH 19 Skilled Proiect Team (TRN-030) s 132.744.92

SoNH 20 Business Data Definltions(MCO-060) s 470.596.38

SoNH 21 Prototype Environment (MCO-030) $ 550,455.16

SoNH 22 Conference Room Pilot Plan (MCO-040) $  408.800.90 1
SoNH 23 Conference Room Pilot Report (MCO-050) $ 664.253.92

SoNH 24 Business Blueprlnt(BRE-140) $  570.705.07

SoNH 25

Data AcquisitionConversion&Data Quality Strategy
(DCO-020) $ 186.703.82

SoNH 26 Custom Extension Strategy (DES-010) $ 131.189.76

SoNH 27 Manual Conversion Procedures (DCO-050) $ 37,647.71

SoNH 28 Analysis Specification (ANA-050) $  105.615.94

SoNH 29 1 Design Specification fDES-020) $  476.952.45

SoNH 30 Application Setup Information {MCO-070) $  582.018.39

SoNH 31 Cutover Strateov (TRS-010) $  84.612.28
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SoNH 32 Converted and Verified Data: SIT (DCO-120) $  188.713.90

SoNH 33 Reoort Specification fREP-0601 $  355.561.71

SONH34 Custom Extensions (DES-030) $  584.856.88

SoNH 35 Custom Extension UnitTestResults {TES-070) $  136.995.84

SoNH 36 Custom Extension Inteoration TestResults (TES-080i $  238.625.64

SoNH 37 Cloud Readiness Review flPM-135) $  218.660.94

SoNH 38 System in ProductionfTRS-070) $  432.568.39

SoNH 39 Cutover Plan (TRS-020) $  85.562.98

SoNH 40 Converted and Verified Data: UAT (DCO-120) $  280.456.43

SoNH 41 Converted & Verified Data: Final (DCO-120) $  266.195.93

SoNH 42 Services to SuDDortHandover(SUS-040) $  114.083.97

SoNH 43 Pro iect Closure (SCP-080) $  95.069.98

ERR Phase Total $  9.506.997.60
*

Payment # Milestone [installment Payment for Fixed Service Fee
PMO 1 Monthly Status Report 1 $  101.335.71

PMO 2 Monthly Status Report 2 $  101.335.71

PMO 3 Monthly Status Report 3 $  101.335.71

PMO 4 Monthly Status Reoort4 $  101.335.71

PMO 5 Monthly Status Report5 $  101.335.71

PMO 6 Monthly Status Report 6 $  101.335.71

PMO 7 Monthly Status Report 7 $  101.335.71

PMO 8 Monthly Status Reports $  101.335.71

PMO 9 Monthly Status Reports $  101.335.71

PMO 10 Monthly Status Reoort 10 $  101.335.71

PMO 11 Monthly Status Reportll $  101.335.71

PMO 12 Monthly Status Report 12 $  101.335.71

PMO 13 Monthly Status Reoort 13 $  101.335.71

PMO 14 Monthly Status Reoort 14 $  101,335.71

PMO 15 Monthly Status Reoort 15 $  101.335.71

PMO 16 Monthly Status Report 16 $  101.335.71

PMO 17 Monthly Status Report 17 $  101.335.71

PMO 18 Monthly Status Reoort 18 $  101.335.71

PMO 19 Monthly Status Report 19 $  101.335.71

PMO 20 Monthly Status Report 20 $  101.335.71

PMO 21 Monthly Status Reoort 21 $  101,335.71

PMO Total $  2.128.049.91

[Remainder ofpage Intentionally left blank. Signature page follows.]
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Exhibit 1: Reports, Interfaces, Extensions
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17 HCM
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Exhibit 2: Data Conversions/Data Migrations
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Complexity
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Migration
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Lawso
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Current Dius 2

years summary

data
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Data Lake
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Conversion/Migration
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Cleansing and
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migration.

Lawso

n

Current plus 2
years summary

data

Migration not
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d(due to too
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Cloud Suite
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Supply Data
Conversion/Migration
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existing Supply (FSM
Data for New

Modules (1. Strategic
Sourcing,2. Contract
Management (full), 3.
P-Cards). Data
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Lawso

n
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d (due to too
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HCM Data
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Management {S3
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management to GHR
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Payroll Data
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Useof InforData

Services
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PR)
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EXHIBIT G INFOR SERVICE LEVEL AGREEMENT

infor

Service Level Agreement

This Service Level Agreementdesaibes the service level indicators and the required service levels applicable to the Subscription

Software and Suliscription Services and forms an integral part of theOrder Form. The Service Level Agreement attached hereto
is subject to change at Infor's sole discretion.

AVAILABILITY

•  "Availability" is exoressed as a percentage, calculated as the Actual Available Minutes in a month divided by
the Total Available Minutes in such month.

AvallAllliy •AraulAv^libleM Inuies xlOO

TooUviiW)! «M Inn to

•  "Actual Available Minutes'means the Total Available Minutes in a nwnth less the Downtime Minutes in such
month.

•  "Downtime Minutes' means the number of minutes in a month when the production tenant of Suljscription

Software was not available for use. Scheduled Maintenance Minutes or Excluded Minutes (as defined below)

are excluded from the definition of Downtime Minutes.

•  "Total Available Minutes" means the total minutes in a month less the number of Scheduled Maintenance

Minutes in such month.

•  "Scheduled Maintenance Minutes" means the total minutes in a nxrnth associated with maintenance windows.

Customer is entitled to Service Level Credits as provided below if the Availability in a month does not equal or exceed 99.7%. For

single-tenant environments (a single instance of the Subscription Software and supporting infrastructure serving a single
Customer) Service Level Credits are provided only for Availability below 99.5%.

AvailablMtv

f% of the monthly ororated Subscriotion Fee^

99.699% - 99.000%* 5%

98.999% - 98.500% 15%

98.499% - 95.000% 25%

Below 95.000% 35%

*99.500% -99.000% forsingle-tenantenvironments.

Service Level Credits for Subscription Fees paid on an annual basis shall be based on a monthly equivalent pro-rated fee. For
example, a 5% Service Level Credit on an Annual Subscription Fee shall be 5% of 1/12 of the Annual Subscription Fee. Service

Level Credits shall be applied to Customer's next Subscription Fees invoice or, if Customer has paid the final invoice under this
Agreement, shall be paid to Customer within thirty (30) calendar days following the determination that thecreditisdue.

In the event Availability for the production environment falls below 95% for any three (3) consecutive monthsor any four (4) monjis
in a rolling twelve (12) month period (a 'TrioQerino Event"!. Customer may, within sixty (60) days of such Triggering Event,

terminate the affected Order Form, in which case, in lieu of Service Level Credits (not already applied). Customer shall receive a
refund, on a pro rata basis, of any prepaid Subscription Fees applicable to the unused portion of the then-current SubscripSon
Term following the effective date of termination of theOrder Form. The foregoing remedies are the exclusive remedies and are in

lieu of all other remedies if Availability does not equal or exceed 99.7% (or. as applicable, 99.5%).
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Customer is entitled to Service Level Credits as provided below if the Availability in a month does not equal or exceed 99.7%. For
single-tenant environments (a single instance of the Subscription Software and supporting infrastructure serving a single
Customer) Service Level Credits are provided only for Availability below 99.5%.

Avallabilitv Service Level Credit

(% ofthe monthly ororated Subscrintion Fee^

99.699% -99.000%* 5%

98.999% -98.500% 15%

98.499% -95.000% 25%

Below 95.000% 35%

*99.500% -99.000% forsingle-lenantenvironments.

Service Level Credits for Subscription Fees paid on an annual basis shall be based on a monthly equivalent pro-rated fee. For
example, a 5% Service Level Credit on an Annual Subscription Fee shall be 5% of 1/12 of the Annual Subscription Fee. Service

Level Credits shall be applied to Customer's next Subscription Fees invoice or. if Customer has paid the final invoice under this
Agreement, shall be paid to Customer within thirty (30) calendar days following thedetermination that the credit is due.

In the event Availability forthe production environment fails below 95% forany three (3) consecutive monthsor any four (4) months
in a rolling twelve (12) month period (a •Trtoaerino Event'!. Customer may, within sixty (60) days of such Triggering Event,
terminate the affected Order Form, in which case, In lieu of Service Level Credits (not already applied), Customer shall receives
refund, on a pro rata basis, of any prepaid Subscription Fees applicable to the unused portion of the then-current Subscription
Term following the effectiyedateof termination of the Order Form. The foregoing remedies arethe exclusive remedies and are in
lieu of all otherremediesifAvailabilitydoesnotequal or exceed 99.7% (or, as applicable, 99.5%).

Infor shall provide Customer a report of Availability for a month if, within thirty (30) days after the end of that month. Customer
provides a written request for such report to its assigned Customer Success Manager (CSM). Once a report of Availabili^ is
provided to Customer, Customer has thirty (30) days to request a Service Level Credit (which request must be made in writing);
upon receipt of such request, Infor will prompUydiscuss the report, and the request for Service Level Credits, with Customer.

For Purposes ofAvailability, any minutes of unavailability caused by any ofthe factors below ("Excluded Minutes'^ do not count as
Downtime Minutes.

Outages due to Force Majeure Events.

Outages attributable to the acts or omissions of Customer or its contractors, vendors (other than Infor) or Authorized
Users.

Periods ofdown-time at Customer's request.

Outages that result from Customer's equipment, software, or other technology and/orlhird-party equipment outside of
Infor's control.

Extensionsor interfaces deployed via the standard user interface or tools included in the generally available
Subscription Software.

Cuslomizations.

Performance degradation due to Customer's useofthe Subscription Services in excess of the scope of Customer's
license and/orusage restrictions.

SCHEDULED MAINTENANCE

The Subscription Services are subject to regularly scheduled monthly maintenance windows forwhich Customer will begiven at
least seventy-two (72) hours advance notice as described intheSaaSdeliveryguide(availableatall times through Concierge). An
annual maintenance window calendar is accessible through Infor Conderge, which is updated from time to time. In standard
operating conditions, each instanceofa scheduled maintenancewindow is estimated to extend up to six (6) hours. While most of
Infor's maintenance can be completed during regularly scheduled maintenance windows, in some urgent situations,
maintenance must be performed outside of the scheduled maintenance windows (critical maintenance) to help maintain the
integrity and security of the Subscription Services. In such cases, Infor will provide Customer's subscribed contact (through the
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Cloud Suite Portal) as much advance notice of the critical maintenance as is technically feasible.

BACKUPS, BUSINESS CONTINUITY/ DISASTER RECOVERY PLAN

Infor maintains a written business continuity plan ("BOP") designed to allow Infor to continue to provide Subscription Services

without material interruption in the event of a business disruption. Infor performs regularback-ups (weekly for full back up, daily for

differentials) of Customer Data and periodically (no less than annually) tests its disaster recovery procedures in order to help
maintain its ability to meet the following disaster recovery service level objectives. Relevant BCP controls are audited on an

annual basis and reviewed within third party System and Organization Controls reports which reports are available to Customer
through Infor Concierge or the Infor CloudSuite^" Self-Service Portal. Backups are replicated to geographically dispersed data
centers within the same region where Subscription Software is provisioned. The Infor disaster recovery process supports the fUl
production environment. Infor initiated Sutrscription Service backups are exclusively for data recovery in the event of data loss

(i.e.., are not intended to meet Customer's internal or legal data retention requirements) and restore requests can be raised

by Customer through supportincidents.

•  Recovery Point Objective: The Recovery Point Objective ("RPO") is the acceptable amount of data loss measured
in time and is the point in time to which data will be recovered. The service levels include an RPO of up to one (1)
hour.

•  Recovery Time Objective: The Recovery Time Objective ("RTO"') is the duration of time within which Subscription
Services will be restored after declaration of a disaster. The disaster recovery server will be operational within an

RTO of twelve (12) hours.

In addition, for single-tenant environments disaster recovery targets generally set RTOs and RPOs of twenty-four (24) hours.
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SUPPORT

1. Support Services

1.1 Telephone Technical Support

Generally, infer will provide telephone support Monday through Friday, 8:00 a.m. to 5:00 p.m., local time, in the Customer's time

zone, excluding holidays observed by Infer which fail within the appiicablecoverage window. Support hours may vary based on
the applicable Subscription Software, In which case applicable Support hours are noted in specific Knowledge Base articles on
InforConderoe located athttDsr//concierQft infQr c6m/. ,

1.2 Electronic Support

Infor provides 24x7x365 online access to Infor Concierge, which offers services such as online incident logging, tracking and

management. Knowledge Base articles, latest Subscription Software release information and Subscription Software
Documentation.

1.3 24 x7 Critlcallncident Support

-Critical Incident Support' is defined as the delivery of Support for critical production service unusable (Severity 1) situations as
defined in Section 2.2 below. Support covers Critical Incident Support 24 hours a day and 365 days a year, including holidays.
Critical Incident Support will be provided until the Subscription Software is operational, a commercially reason able workaround is
in place,ortheincidentseverity can be lowered.

1.4 Critical Solution Notification

Infor Concierge enables each Designated Contact to develop a unique profile. 'Designated ContacttsF means a Customer's

contact(s) who has/have a thorough understanding of the applicable Subscription Software, along with the relevant techhicai
knowledge, required to assist in troubleshooting and the timely resolution of incidents. Each Designated Contact may also
choose to signup for Knowledge Base articles that may be of particular interest. When Infor develops a Knowledge Base article for
a critical incident, the Designated Con tact can receive notifications about Its availability and how to access it.

2. Resolution of Support Incidents

2.1 Initiation of an Incident

y

The Designated Contact may contact the Infor Support team via telephone or may log an incident online via Infor Concierge to
initiate a Support request, referred to as an 'incident*.

y

The general definition of a Support incident is a single, reproducible issue, problem, or symptom, a request for assistance, or a
question fully and accurately logged within Infor Concierge that is related to the Subscription Software or information requests

about In tor's Cloud Premium Sup port Plan orCareForPlan. and options.

To help ensure a timely response to a Support incident, the Designated Contact shall provide the following information: (a) the
Infor Customer Number and con tact details, (b) applicable Subscription Software name, (c) severity level ofthe Support incident.
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(d) details of the Support incident, including error messages and error reproduction steps, if any, applicable screen shots and

output examples if logging online, and (e)descriptbn ofthe incident impact and frequency.

2.2 Severity Levels

The Designated Contact and Infor will use reasonable business judgment to mutually identify the severity of the incident

according to the following severity level desaiptbns;

Severity Description Definition

1 Critical Production

Service Unusable

Service is unavailable for ail users in production, or a critical
business process in productbn has halted with no acceptable

workarounds

2 Major impact Service is severely impaired causing disruption to important

business processes and there is no acceptable workaround

3 Medium impact Service is partially impaired. There is disruption to important

business processes, but there is an acceptable short-term

workaround

4 Standard Service is fully operational. There are questions regarding

functionality of the Subscription Software or an issue where an

acceptableworkaround exists
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2.3 Response

Infer shall use commerciallyreasonable efforts to meet the Response Targets below, tnfor calculates a 'Response Target" as
the difference between the time an incident is appropriately logged into the Infor support system and the time of Infor's first
value-added communication.

Severity

Infor Premium Support

Plan

Infor CarePorSuDDort Plan

Business & Business Plus Plan Enterprise Plan

1 Within 30Minutes-24*7 Within 30 Minutes - 24*7 Within 30 Minutes - 24*7

2 Within 2 Business Hours Within 1 Business Hour Within 1 Hour-24*7

3 Within 2 Business Hours Within 2 Business Hours Within 2 Business Hours

4 Within 4Riisiness Hniirs Within 4 Business Hours Within 2 Business Hours

'Business Hour' means each hour in the day when the Infor office providing Support to Customer is open for business.

2.4 Resolution

A resolution can be, without limitation, an answer that resolves an Incident: a code fix; a software patch release; a change in an
operational process; a commercially reasonable workaround. Support incident resolution Is often an iterative process that is dependent
upon many variables. At times determination of root cause and resolution of an incident requires collaboration and troubleshooting by
various teams within Infor and the Customer. The nature of this process makes providing specific target resolution times difficult As
Infor progresses through the troubleshooting process to resolve the issue, Infor works to provide regular updates and strives to allow
Customer to continuedoing business.

2.5 Escalation

Most Support incidents are best resolved through Infor's standard operating procedures. If Customer believes a Support incidait
requires a higher level of attention, Customer can self-escalate the incident through Infor Concierge by using the 'Request
Escalation' feature on the incident. As part of this process Infor asks that Customer accurately provide escalation reason, business
impact, number of people Impacted, timelines, and other relevant detail, to help Infor properly determine the level of urgency required
regarding the escalation. IfCustomerwouldlikea Support Manager to call, Customer can indicate that in the escalation request as well.
Once escalated, the applicable Support Manager and Support Analyst are notified of the escalation, so they can take appropriate
action, IfCustomerdoesn't have access to Infor Concierge, Customer can escalate by contacting Infor's regional Support Center.

The use of escalations is reserved for issues that truly merit a higher degree of attention. It is not intended for issues that are effectively
addressed with Inforstandardoperating procedures.
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2.6 Changes

While the above descriptions of Support are subject to change from time to time, any changes will not cause any material decrease
in the Support provided to Customerduring the annual SubscriptionTermforwhichCustomerhaspaidtheapplicable Subscription Fees.
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EXHIBIT H TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere in this
contract.

TERM DEFINITION

Acceptance
Notice from the State that a Deliverable has satisfied

Acceptance Test or Review.

Agreement A contract duly executed and legally binding.

Business Associate Agreement Appendix 1 Business Associate agreement

Data Breach

Data Breach means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition, ■
unauthorized access, or any similar term referring to
situations where persons other than authorized users
and for another than authorized purpose have access
or potential access to personally identifiable
information, whether physical or electronic. With
regard to Protected Health Information, "Data
Breach" shall have the same meaning as the term
"Breach" in section 164.402 ofTitle 45, Code of
Federal Regulations.

Confidential Information Is defined in Exhibit D.
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Contract

An Agreement between the Stale of New Hampshire

and a Vendor, which createsbindingobligalions for
each party to perform as specified in the Contract
Documents.

Deficiency (-ies)/Defects

A failure, shortcoming or error in a Deliverable
resulting in a Deliverable, the Software, or the

System, not conforming to its Specifications.
Deficiencies shall be defined and managed in a
manner equal to or greater than those outlined in
EHXIBIT B Scope of Services.

Deliverable

A Deliverable is any Written, Software, orNon-
Software Deliverable (letter, report, manual, book,
code, or other), provided by the Contractor to the
State or under the terms of a Contract requirement.

Documentation

All information that describes the installation,
operation, and use of the Software, either in printed or
electronic format.

Enhancements

Updates, additions, modifications to, and new
releases for the Software or System, and all changes
to the Documentation as a result of improvement in
quality, value, or extent.

Identification and Authentication

Supports obtaining information about those parties
attempting to log on to a system or application for
security purposes and the validation of those users.

Implementation
The process for making the System fully Operational
forprocessing the Data.

Non-Public Information

Information, other than Personal Information, that is

not subject to distribution to the public as public
information. It is deemed to be sensitiveand

confidential by the State because it contains
information that is exempt by statute, ordinance, or
administrative rule from access by the general public
as public information.

Operational

Operational means that the System is ready for use
and fully functional, all Data has been loaded; the
System is available for use by the Stale in its daily
operations, and the State has issued Acceptance.
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Personal Information

"Personal Information" means Customer Data that

(i) identifies or can be used to identify an individual
(including, without limitation, names, signatures,
addresses, telephone numbers, e-mail addresses and
other unique identifiers); or (ii) can be used to
authenticate an individual (including, without
limitation, employee identification numbers,
government-issued identification numbers, passwords
or PINs, financial account numbers, credit report
information, biometric or health data, answers to

security questions and other personal identifiers).
Personal Information shall include any non-public
personal information regarding any individual that is

subject to applicable national, state, regional, and/or
local laws and regulations governing the privacy,
security, confidentiality, and protection of non-public
personal information. At minimum Infor shall comply
with NH RSA 359-0:19.

Professional Services

The professional services that Vendor may provide
State under the Contract, including any Work Order.
Professional Services expressly excludes Subscription
Services.

Proposal
The submission from a Vendor in response to the
Request for a Proposal.

Software

All Custom, SAASand COTS computer programs
and applications provided by the Contractor under the
Contract.

Software Deliverables
Defined pursuant to the Work Order between the
Parties.

Software License Licenses provided to the State under this Contract.

Software-as-a-Service(SaaS)

The capability provided to the State to use the
Contractor's applications runningon a cloud
infrastructure. The applications are accessible from
various client devices through a thin-client interface
such as a Web browser (e.g.. Web-based email) or a
program interface. The Stale does not manage or
control the underlying cloud infrastructure including
network, servers, Operating Systems, storage, or even
individual application capabilities, with the possible
exception of limited user-specific application
configuration settings.
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Specifications

Written details that set forth the requirements which
include, without limitation, the Contract, any
performance standards, Documentation, State
technical standards, subsequent State-approved
Deliverables, and other specifications and
requirements described in the Contract Documents.
The Specifications are, by this reference, made a part
of the Contract as though completely set forth herein.

State Data

All Data created or in any way originating with the
State, and all Data that is the output of computer
processing of or other electronic manipulation of any
Data that was created by or in any way originated
with the State, whether such Data or output is stored
on the State's hardware, the Contractor's hardware or

exists in any system owned, maintained, or otherwise
controlled by the State or by the Contractor.

State Fiscal Year (SPY)
The New Hampshire State Fiscal Year (SPY) runs
from July 1 of the preceding calendar year through
June 30 of the applicable calendar year.

Subcontractor

A person, partnership, or company not in the
employment of, or owned by, the Contractor which is

performing Services under this Contract under a
separate Contract with or on behalf of the Contractor.

System
All Software, specified hardware, interfaces and
extensions, integrated and functioning together in
accordance with the Specifications.

Term

Period of the Contract from the Effective Date

through the Completion Date identified in the P-37
General Provisions or termination.

Verification
Supports the confirmation of authority to enter a
computer system application or network.

Warranty Described in Exhibit D

Warranty Period A period Described in Exhibit D

Page 113 of 113
Conlraclor Initials

Date

Irt
L



state of New Hampshire

Department of State

CERTIFICATE

I, David M.'Scanlan, Secretary of State of the State ofNew Hampshire, do hereby certify that INFOR (US), LLC is

a Delaware Limited Liability Company registered to transact business in New Hampshire on April 09, 2012. 1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office, is

concerned.

Business ID: 669006

Certificate Number: 0006211789

tu

o ■9

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20th day of April A.D. 2023.

David M. Scanlan

Secretary of State



Certificate of Authority

CERTTFICATE

1, Lindsay Pntchand, Assistant Secretary of Inibr (US), LLC, a Delaware Limited Liability Company,
do hereby certify that

(1) 1 am a duly elected and acting Assistant Secretary of Infor (US), LLC, a Delaware Limited Liability
Company (die "Company"),

(2) Michelle Grant, Semor Director of the Company, is authonzed to bind the Company by legal contract for
the followmg;

That this Company enter into a contract with the State of New Hampshire, acting by and dirough the
Department of Admimstrative Services, providmg for the performance by the Company of certain
Subscription and Consultme Senvces. and that Michelle Grant, Senior Director be and hereby is audtorized
and directed for and on behalf of this Company to enter mto die said contract widi the State to take any
and ail such actions and to execute, seal, acknowledge and deliver for and on behalf ofthis Company any
and ail documents, agreements and other instruments (and any amendments, revisions or modifications
thereto) as she may deem necessary, desirable or ̂propnate to accomplish the same;

That die signature of Michelle Grant, Senior Director of this Company ajOfixed to any instrument or
document descnbed in or contemplated by these resolutions shall be conclusive evidence ofdie authority of
said person to bmd this Company thereby,

IN WITNESS WHEREOF. I have hereunto set my hand as the Assistant Secretary of the Company tins
29di day of March, 2023

7 Assistant Secretary

STATE OF TncniVfiBtQj

COUNTY OF

On this the ̂ C[^day of March, 2023, before me, Lindsay Pritdiard, the undersigned Assistant Secretary,
personally appeared and acknowledged herself to be the Assistant Secretaiy of Infor (US), LLC, a Delaware Limited
rnrpnmtinn. and that she, as such Assistant Secretary being authorized to do so, executed the for^omg
instrument for the purposes therein contamed

IN WITNESS WHEREOF T hereunto set my hand and official seal.

No ublic/fasticfcujUhuBcacc

My Commission Expires

This notarization was completed via
Remote Online Notarization
Notary Commission # 20297712
Notary Expiration Date: 01/31/2026
Dated March 29, 2023

ELIZABETH A HAMMETT
NOTARY PUBUC • MINNESOTA

MY COMMISSION EXPIRES 01^1/

Contractor Initials/
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CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

03«/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATTVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poiicy(ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementis).

PRODUCER

MARSH RISK & INSURANCE SERVICES

FOUR EMBARCAOERO CENTER, SUITE 1100
CALIFORNIA LICENSE NO. 0437153

SAN FRANCISCO. CA 94111

CN102555145-Ko(M:asCv-22-23

CONTACT
NAME:

PHONE FAX
(AfC Nn. Ertl; (A/C. Not:

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC*

INSURER A OM RamihliR Insiiranca Cormwnv 24147

INSURED

lnfor{US),LLC
13560 Morris Road

Suite 4100
Alpharetta, GA 30004

INSURER a North American Caoadtv Ins Co 25038

mSURER C

INSURER 0

INSURER E

INSURERF

COVERAGES CERTIFICATE NUMBER: SEA-00390957841 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJS. TYPE OF INSURANCE
ADDL
IMSP

SUBR
WVD POUCY NUMBER

POUCY EFF
IMM/PD/YYYYl

POUCY exp
(MM/DOmrYYl UMns

COMMERCIAL GENERAL LIABIL/TY

CLAIMSJbtAOE OCCUR

MWZY.31581222 12/01/2022 12/01/2023 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES lEa occufT«nc«l

MEO EXP (Any on* pwion)

PERSONAL ft AOV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

POLICY

OTHER;

LOC PRODUCTS - COMPlOP AGG

COMBINED SINGLE LIMIT
lEa acekMfiil

1,000,000

1,000,000

10.000

1,000,000

2,000,000

2,000,000

AUTOMOBILE UABILTTY

ANY AUTO BODILY INJURY (Par paraon)

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY.

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Par acddant)

PROPERTY DAMAGE
(Per acddanll

UMBRELLA LiAB

EXCESS UAB

DED

OIXUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION J

V "PER
A  STATUTE

"SthT
ER

WORKERS COMPENSATION

AND EMPLOYERS' LIABILrTY

ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(MsndMry in NH)
K yet, daacrlba under
DESCRIPTION OF OPERATIONS Mow

MWC 314306 22 12/01/2022 12fl)1/2023
Y/N

H
E.L. EACH ACCIDENT 1,000,000.

E.L. DISEASE - EA EMPLOYEE 1,000,000

E.L. DISEASE • POLICY LIMIT' 1,000,000

Tech E&O/Cyber 5376.11 12/01/2022 12«1/2025 Limit each ciaim/aggregala 10,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101, Additional Ramarlu Schedule, may ha attached If more apace la required)

A waver of subrogation applies for the Tech E&O/Cyber poficy in accordance with the terms and condilions of the poficy.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Administrative Services
Bureau of Purchase and Property
25 Capitol Street
Room 102

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

of Marsh RIak ft Insurance Services

ScudceA

ACORD 25 (2016/03)

ID 1988*2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Appendix 1 Business Associate Agreement

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees
to comply with the Health Insurance Portability and Accountability Act, Public Law 104-191
and with the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160 and 164 and those parts of the HITECH Act applicable to
business associates. As defined herein, "Business Associate" shall generally have the same
meaning as the term "business associate" at 45 CFR 160.103, and in reference to the party
to this Agreement, shall mean Contractor. "Covered Entity" shall generally have the same
meaning as the term "covered entity" at 45 CFR 160.103, and in reference to the party to
this Agreement shall mean the State of New Hampshire Department of Administrative
Services Employee and Retiree Health Benefit Program. "HIPAA Rules" shall mean the
Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR Part 160 and Part
164. ■

Business Associate Agreement

1. Catch-all Definitions

a. The following terms used in this Agreement shall havethe same meaning as thoseterms in
the HIPAA Rules: Breach, Data Aggregation, Designated Record Set, Disclosure, Health
Care Operations, Individual, Minimum Necessary, Notice of Privacy Practices, Required By
Law, Secretary, Security Incident, Subcontractor, Unsecured Protected Health Information,
and Use.

b. All tenns not otherwise d^ned herein shall have the same meaning as those set forth in the
HIPAA Rules.

c. Specific Definitbns:

i. "PHI" or "Protected Health Information" shall have the same meanina as the

term "protected health information" in 45 CFR § 160.103 of HIPAA provided that
it is limited to such protected health information that is received by Business
Associate from, or created, received, maintained, or transmitted by Business
Associate on behalf of. Covered Entity.

ii. "SaaS Services" for this BAA refers solely to Business Associates Software as a
Service (SaaS) products: S3F-S-CSPSFSM-MT Infor CloudSuite PUblic Sector
Financials & Supply Management-lON-S-PLTFM-EMBED Infor OS Core (ION,
Ming.le, IDM), S3F-S-CSF-MTInforFinancials& Supply Management, HR
Talent, and BBI-S-DENT-PLS Infor Birst Enterprise Plus Platform., which
Covered Entity is entitled to use under a Subscription License and Services
Ag reement with Business Associate.

iii. "Professional Services" means consultative services provided by Business
Associate and contracted under a "Professional Services Agreement" or
"Software Services Agreement" with Infor.

2. Use and Disclosure of Protected Health Information (PHI)

a. Business Associate shall not use, disclose, maintain or transmit PHI except as reasonably
necessary toprovide the services set forth in this Agreement or as required bylaw.

b. Business Associate may not use or disclose protected health inforrnation in a manner that
would violate Subpart Eof 45 CFR Part 164 if done by Covered Entity, except for the specific
uses and disclosures set forth bebw.



c. Business Associate may use protected Health information for the proper management and
administration of the Business Associate or to carry out the legal responsibilities of Business
Associate. To the extent Business Associate discbses PHI to a third party, Business
Associate must obtain, prior to making any such disclosure, (a) reasonable assurances from
the third party that such PHI will be held confidentially and used or further disclosed only as
required by law or for the purpose for which it was discbsed to the third party; and (b) an
agreement from such third party to notify Business Associate of any breaches of the
confbentiality of the PHI, to the extent it has obtained knowledge of such breach.

d. Business Associate may provide data aggregatbn services relating to the health care
operations of Covered Entity.

e. Business Associate is authorized to use PHI to de-identify the information in accordance with
45 CFR 164.514(a)-(c). Business Associate shall de-identify the PHI in a manner agreed
upon by Business Associate and Covered Entity. Uses and discbsures of the de-ldentifbd

information shall be limited to those consistent with the provisions of this Agreement

3. Obliaatbns and Activitbs of Business Associate

a. Business Associate shall use appropriate safeguards, arid comply with Subpart C of 45 CFR
Part 164 with respect to electronic protected health information, to prevent use or disclosure
of protected health information other than as provided for by the Agreement.

b. Business Associate shall report to the designated Privacy Offcerof Covered Entity, in writing,
any use or disclosure of PHI in violation of the Agreement including any security incident
involving PHI, ePHI, or Unsecured PHI as required by 45 CFR 164.410. The parties agree
and acknowledge that attempted and unsuccessful attempts to breach data security occur,
and this provisbn shall serve as notice to Covered Entity of all attempted or unsuccessful,
data security breaches.

c. Business Associate shall report a breach or a potential breach to Covered Entity upon
discovery of any such incident. Business Associate will handle breach notifbations to
individuals, the United States Department of Health and Human Services Office for Civil
Rights, and, where applicable, the media. Should it be necessary to notify the media of any
such breach. Business Associate will ensure that Covered Entity will receive notice of the
breach prior to such incident being reported to the media.

d. Business Associate shall, in accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), If
applicabte, ensure, as evidenced in writing, that any subcontractors that create, receive,
maintain or transmit PHI on behalf of Business Associate agree to the same restrictions,
conditions and requirements that apply to Business Associate with respect to such
information, including the duty to return or destroy PHI.

e. To the extent Business Associate is to carry out one or more of Covered Entity's obligations
under Subpart E of 45 CFR Part 164, Business Associate shall comply with the requirements
of Subpart E that apply to Covered Entity in the perfonmance of such obligation(s).

f. Business Associate shall make availabb all of its internal practices, policies and procedures,
books and records to the Secretary for the purpose of determining Covered Entit/s
compliance with the HIPAA Rules.

Individual Rights and PHI

g. Access. Make available Protected Health Information in a designated record set to the
Covered Entity ordesigneeasnecessarytosatisfy Covered Entity'sobBgationsunder45
CFR 164.524;

h. Amendment. Make available to Covered Entity, Protected Health Information for amendment
in accordance with 45 CFR 164.526 where Business Associate maintains Protected Health



Information in a designated record set. Business Associate shall refer all such requests it
receives from an individual under 45 CFR 164.526 to Covered Entity who shall be solely
responsible to respond

i. ;Dlsclosure Accounting.

I. Maintain and make available the information required to provide an accounting of
disclosures in accordance with 45 CFR 164.528. Notwithstanding the foregoing,
Business Associate is entitled to assume that any disclosure that is directed by
Covered Entity is a disclosure for treatment, payment, or health care operations
purposes or otherwise a disclosure that does not require accounting as set forth in 45
CFR 164.528. If Covered Entity directs Business Associate to make a disclosure that
requires an accounting by Business Associate, Covered Entity shall specifically notify
Business Assodate that such disclosure requires an accounting.

li. Business Associate shall not be required to record Discbsure Information orothenvise
account fordiscbsures of individuals' PHI (a) for Treatment, Payment or Health Care
Operations, (except where required by the HITECH Act. as of the effective dates of
such requirements) (b)to theindivbual who is the subject of the PHI, to that
Individual's personal representative, or to another person or entity authorized by the
individual (c) to persons involved in that individual's health care or payment for health
care as provided by45Code of Federal Regulations! 164.510, (d)for notifbation for
disaster relid purposes as provbed by 45 Code of Federal Regulations! 164.510, (e)
for national security or intelligence purposes, (f) to law enforcement officials or
correctional institutions regarding inmates, (g) that are incident to a use or discbsure
that is permitted by this Agreementor the ASO Agreement (h)as part of a limited data
set in accordance with 45 CFR 164.514(e), or (i) that occurred prior to Covered Entity's
compliance date.

iii. Unless otherwise provided by the HITECH Act and/or any accompanying regulations.
Business Associate shall have available for Covered Entity the Disclosure Information
for the six (6) years immediately preceding the date of Covered Entity's request for the
Disclosure Infomriatbn.

j. PrOvisbn of Disclosure Accounting. Upon receipt of written notice (including fax and email)
from Covered Entity, Business Associate will make available to Covered Entity, or at Covered
Entity's direction to the individual (or the individual's personal representative), the Disclosure
Information regarding the Indivbual, so Covered Entity may meet its discbsure accounting
obligations under 45 CFR 164.528 and the HITECH Act

4. Oblioatbns of Covered Entitv

a. Covered Entity shaD notify Business Associate of any changes or limitation(s) in its Notice
of Privacy Practbes provbed to individuals in accordance with 45 CFR ! 1 W.520, to the
extent that such change or limitation may affect Business Associate's use or disclosure of

. PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocatbn
of permissbn provided to Covered Entity by individuals to use or disclose his or her PHI

, to the extent that such changes may affect Business Associate's use or discbsure of
PHI.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR !
164.522, to the extent that such restriction may affect Business Associate's use or
disclosure of PHI.



d. Covered Entity is responsible for implementing appropriate privacy and security
safeguards to protect its Protected Health Information located in a computing system
under Covered Entity's control in compBance with the HIPAA Rules. Without limitatbn,
Covered Entity shall only include the minimum amount of information necessary when
submitting a technical support request to the Business Associate to identify the subject
matterof the request Inaddrtbn, Business Associate does not act as, or have the
obligationsof a Business Associate with respect to Protected Health Information; (i) once
it is sent to or from Covered Entity outside the SaaS Services over the public Intemet; or
(ii) provided to Business Associate by Covered Entity in violation of this BAA or the-
HIPAA Rules.

5. Term and Termination

a. The term of this Business Associate Agreement shall be consistent with the underlying
Agreement.

b. In addition to standard provisbn #10 of this Agreement the Covered Entity may
immediately terminate the Agreement upon Covered Entity's knowledge of a material
breach by Business Associate of the Business Associate Agreement set forth herein. The
Covered Entity may either immediately terminate the Agreement or provide an
opportunity for Business Associate to cure the alleged breach within a timeframe
specified by Covered Entity. If Covered Entity determines that neither terminatbn nor
cure is feasible, Covered Entity shall report the violation to the Secretary.

c. Upon terminatbn of this Agreement for any reason, Business Associate, with respect to
PHI received from Covered Entity, or created, maintained or received by Business
Associate on behalf of Covered Entity, shall:

i. Retain only that PHI which is necessary for Business Associateto continue its
proper management and administratbn'or to carry out its legal responsibilities;

ii. Retum to Covered Entity [or, if agreed to by Covered Entity, destroy) the
remaining PHI that Business Associate still maintains in any form;

iii. Continue to use appropriate safeguards and comply with Subpart C of 45 CFR
Part 164 with respect to electronic PHI to prevent useordiscbsureof the PHI,
other than as provbed for in this Section, for as long as Business Associate
retains the PHI;

iv. Not use or disclose the PHI retained by Business Associate other than for the
purposes for which such PHI was retained and subject to the same conditions set
out in this Agreement which applied prior to termination; and

V. Retum to Covered Entity [or, if agreed to by Covered Entity, destroy] the PHI
retained by Business Associate when it is no longer needed by Business
Associate for its proper management and administration or to carry out its legal
responsibilities.

d. The obligations of Business Associate under this Section shaD survive the termination of
this Agreement.

6. Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the HIPAA Rules as in effect or as



amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for compliance
with the requirements of the HIPAA Rules and any other applicable law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be interpreted
to permit compliance with the HIPAA Rules.

e. Segregatbn. If any term or condition of this Business Associate Agreement or the
application thereof to any person(s) or circumstance is held invalid, such invalidity shall
not affect other terms or conditbns which can be given effect without the invalid term or
condition; to this end the terms and conditions of this Business Associate Agreement are
declared severable.

f. Survival. Provisions in this Business Associate Agreement regarding the use and
disclosure of PHI and the return or destruction of PHI shall survive the termination of the

underlying Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Business Associate
Agreement.

Infor (US), LLC

The State of New Hampshire Contractor

Signature of Authorized Representative

CkUs
Name of Authorized Representative

Signature of Authorized Representative

Michelle Grant

Name of Authorized Representative

c Senior Director

Title of Authorized Representative Title of Authorized Representative



Appendix #2 Work Order Request Form

WORK ORDER - REQUEST FORM

INFORMATION

Date: MM/DDAYYY Proposal Due Date: MM/DDAYYY

Project Name:

Agency Supported: Submitter:

1. <Name>

2. <ritle>

3. <Contact Information>

Mandatory Expertise or Contractor Qualifications:

•  Text

Key Staff Required with Subject Matter Expertise:

•  Staff assigned to the following roles shall have knowledge of (X) Programs and experience with (X)

requirements

o  Stafflitle-Text

o  Stafflitle-Text

Sample Work plan and Methodology Required? Key Contractor Staff Resumes Required?

Compliance Requirements:

STATEMENTOFWORK

Project Overview: Describe howthe work will meet statutory/regulatory/business requirements forthe
Agency that is associated with the project.

Background and Current Processes:

Assumptions/Risk Mitigation Plan:



Appendix #2 Work Order Request Form

PROJEa DELIVERABLES AND MILESTONES

4. Deliverables:

Milestones:

INTERFACE REQUIREMENTS

5. Interfaces Required?

6.

7.

8.

Assumptions/Risk Mitigation Plan

STATE TEAM

9. SOW Project Manager

10. <Name>

11. <Tftle>

12. <Contactlnformation>

13.

Key Team Members

14. <Rble>

15. <Name>

16. <Title>

17. <Contact lnformation>

•18.

19. <Role>

20. <Name>

21. <Title>

22. <Contactlnformation>



infor

Information Security Plan

This Information Security Plan ("ISP") is incorporated Into the Order Form between Infor and the

Customer named therein and sets forth Infor's current security measures that are designed to

safeguard the hardware, equipment, and systems software configuration (1) on which Infor supports

use of the Subscription Software (set forth in the Order Form) and the related Subscription Services

and (ii) in which Customer Data has been provided, entered or uploaded for use by or with the

Subscription Software by Customer or its Authorized Users (i and ii collectively, the "Systems"). For

clarity, capitalized terms used in this ISP and not defined within this ISP have the meaning given such

terms in the Software as a Service Agreement between Infor and such Customer (the "Agreement").

This ISP is not applicable to Infor managed service arrangements, where Customer's on-premise

software is hosted by Infor pursuant to a separately negotiated professional services agreement.

Security threats, and the measures designed to protect against those security threats, are continually

evolving, and Infor may change this ISP at any time without notice to Customer, provided Infor

maintains a comparable or better level of security in the aggregate for the Systems and Customer

Data.

1. General Security Standards

Infor maintains administrative, technical, and physical safeguards designed to protect against the

destruction, loss, unauthorized access or alteration of the Systems, and the Customer Data Infor

processes at the direction of the Customer, which are: (i) no less rigorous than those maintained by

Infor for its own information of a similar nature; (ii) no less rigorous than generally accepted industry

standards; and (iii) required by applicable laws.

1.1. Security Officers

Infor has appointed one or more security officers responsible for coordinating and monitoring the

security measures in this ISP.

1.2. Access Controls

Infor implements access controls to Customer Data, including the following measures:

1. Infor assigns a unique ID to each person with computer access to Customer Data.

ii. Infor identifies personnel who may grant, alter or cancel access to Customer Data, and

restricts access to Customer Data on a least-privilege basis. Access to Customer Data is

allowed only to personnel who have a "need-to-know" for delivering Subscription

Services, and Infor maintains and updates a record of such personnel. Such access is

logged and monitored.

iii. Infor instructs Infor personnel having access to Customer Data to disable administrative

sessions when computers are left unattended.

Iv. Infor deactivates Infor's employees' accounts from applications or data stores which

contain Customer Data when such employees are terminated or transferred, or when they
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no longer require access to such Customer Data. Infor regularly reviews the list of people

and services with access to Customer Data and removes accounts that no longer require

such access. Infor performs this review biannually at a minimum.

V. Infor does not use manufacturer-supplied defaults for passwords and other security

parameters on any Systems. Infor mandates the use of system-enforced "strong

passwords," according to generally accepted industry best practices on all Informs

Systems. Infor requires that all passwords and access credentials be kept confidential and

not be shared among personnel, and Infor deactivates passwords that are known to have

been corrupted or disclosed.

vi. Infor maintains an "account lockout" by disabling accounts with access to Customer Data

when an account exceeds a specified number of consecutive incorrect password

attempts.

vii. Remote access to Systems holding Customer Data requires two-factor authentication

(e.g., requires at least two separate factors for identifying users).

1.3. Intrusion detection and Prevention

Infor utilizes an intrusion detection system/intrusion prevention system (IDS/IPS) to monitor Its

Systems and its procedures for security breaches, violations and suspicious activity. This includes

suspicious external activity (including, without limitation, unauthorized probes, scans or break-in

attempts) and suspicious internal activity (including, without limitation, unauthorized system

administrator access, unauthorized changes to the Systems, Systems misuse or theft, or mishandling

of Customer Data). Infor regularly reviews access logs for signs of malicious behavior or unauthorized

access.

1.4. Firewall

Infor maintains network firewall technology designed to protect Customer Data accessible from the

Internet.

1.5. Updates

Infor keeps the Systems up to-date with upgrades, updates, bug fixes, and new versions.

1.6. Data Encryption

i. In transit over public networks. Customer Data is encrypted with, at a minimum, TLS 1.2

or its logical successor.

ii. While Customer Data is at rest within Systems, Customer Data is encrypted with, at a

minimurri, AES 256 bit or Its logical successor.

1.7. Identity Management

Infor leverages a shared security model to distribute security. Infor has the ability to federate the

applications in the Systems back to Customer's identity management provider.

1.8. Malicious Software

Infor maintains generally accepted industry standard anti-malware/anti-virus software and, to the

extent possible, uses near real-time protection features in an effort to provide Subscription Software

and Subscription Services that do not contain any "time bombs," "worms," "viruses," 'Trojan horses,"
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"protect codes," "data destruct keys," or other programming devices that are intended to access,

modify, delete, damage, deactivate or disable Customer Data or to prevent or limit Customer's

access to Customer Data ("Malicious Code"). Upon discovery, Infor shall investigate, identify

and remove such Malicious Code from the Subscription Software and Subscription Services.

1.9. Physical Security

Facilities containing the Systems will:

i. be structurally designed to withstand adverse weather and other reasonably predictable

natural conditions;

ii. have appropriate physical environmental safeguards to help protect Systems from

damage related to smoke, heat, water, fire, humidity, or fluctuations in electrical power;

lii. be supported by on-slte backup power generating systems; and

iv. have appropriate controls designed to ensure that only authorised personnel are allowed

physical access to the facility.

2. Audit

2.1. Audit Rights

Infor shall provide responses to Cloud Security Alliance's (CSA) Consensus Assessments Initiative

Questionnaire (CAIQ), which will be updated annually.

As part of its vendor oversight program. Customer and (if applicable) its governmental regulatory

agency may request, once per year in the form of a postal audit (i.e. a questionnaire that is based on

ISO 27001), procedural documentation from Infor regarding its information security program,

processes and controls. Infor agrees that to the extent such procedural documentation is readily

available, Infor will supply such documentation that Customer may reasonably request, so long as such

documentation does not (a) threaten the confidentiality, integrity or availability of data or services of

Infor's other customers or (b) violate the confidentiality, integrity and availability of data or services

of third parties providing Subscription Services to customer on behalf of Infor. Procedural

documentation provided by Infor will not include evidence (for example, but not limited to, proof of

training, proof of testing, results of risk assessments). Infor will respond to the questionnaire within

30 days; if this timeframe cannot be met, Infor will work with the Customer to arrive at an agreement

for completion. All such documentation shall be Infor's Confidential Information. Infor will not

consider Customer findings resulting from this postal audit.

2.2. Third Party Audit

Once in each 12-month period during the Subscription Term, Infor shall, at its cost and expense,

engage a duly qualified independent auditor to conduct a review of the design and operating

effectiveness of Infor's defined control objectives and control activities in connection with the

Subscription Services. Infor shall cause such auditor to prepare a report in accordance with the

American Institute of Certified Public Accountants Statement on Standards for Attestation

Engagements No. 18 (SSAE 18) or an equivalent standard, which may include ISAE 3402 (the "Audit
Report"). The Audit Report is Infor's Confidential Information, but is available to Customer on the
Infor support portal. Customer may share a copy of such Audit Report with its auditors and regulators.
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provided that the auditors and regulators are informed that such Audit Report is Informs Confidential

Information and must be protected accordingly.

In addition, once in each 12-month period during the. Subscription Term, Infor shall, at its cost and

expense, engage a duly qualified independent auditor to conduct a review of the information security

in connection with the Subscription Services for certain multi-tenant Subscription Software stated on

trust.infor.com under IS027001. Infor shall cause such auditor to prepare a report in accordance with

the International Organization for Standardization (ISO) 27001 standard. The audit report will not be

available to Customer; however Customer may obtain a copy of the resulting certificate from Informs

cloud security site (trust.infor.com) at any time. The certificate will identify the Subscription Software

that is subject to the report. As part of this ISO 27001 certification, Infor maintains an Information

Security Management System manual for the Subscription Software Included in the certification, and

the related Subscription Services, which helps to ensure the protection, confidentiality, integrity and

availability of Infor assets used to provide such Subscription Services.

3. Change Management

Infor follows a change control process that governs the identification and implementation of changes

within Infor's Subscription Services delivery resources to help prevent unwanted changes to

application source code, interfaces, operating systems or back-end changes to data within existing

fields and tables. All requested changes to Infor's Subscription Services delivery resources must follow

an implementation change control process. Infor documents and retains a detailed record of its

compliance with this process, such as a ticketing system, and records of testing procedures for any

change, including without limitation the date and time of any such change and a description of the

nature of the change.

4. Segregation of Customer Data; No Exploitation

4.1. Segregation

Customer Data is kept logically separated from Infor's data and the data of any other Infor customer

by appropriate technical means.

4.2. No Exploitation; Aggregated Statistics

Customer Data is the Confidential Information of Customer, and Customer owns all proprietary rights

to its Customer Data. Infor will not commercially exploit Customer Data and will not access Customer

Data other than as needed to perform Subscription Services and fulfil its obligations in accordance

with the Agreement.

Infor may collect Aggregated Statistics, which are the sole property of Infor and are not considered

Customer Data. "Aggregated Statistics" are statistical data and performance information, generated

through instrumentation and logging systems, regarding Customer's use and operation of the

Subscription Software and Subscription Services. •

5. Asset Management

Infor has a formal asset management process that includes:

i. maintaining an inventory of assets used to provide Subscription Services ("Assets"),

establishing clear ownership and control of Assets, being capable of identifying Assets,

and managing the return, destruction, or removal of Customer Data from applicable

Assets; and
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ii. procedures designed to protect Assets from threats and vulnerabilities, whether internal

or external, deliberate or accidental.

6. Vulnerability Scanning and Penetration Testing

Infor maintains a vulnerability management process to scan for risks resulting from exploitation of
published or Identified flaws or weaknesses that could be exercised {accidentally or intentionally) and

result in harm or unauthorized access to the Systems ("Vulnerabilities"). Infor will address

Vulnerabilities within generally accepted industry standard time frames. Infor shall remediate or

mitigate Vulnerabilities in a manner commensurate with the risk those Vulnerabilities represent,

according to Infor's defined framework, which is consistent with generally accepted industry

standards.

On^an annual basis, Infor engages, at its own cost, an independent third party to conduct penetration
testing, including human manual testing, to evaluate the security controls of multi-tenant Systems

following generally accepted indust^Y standard methodologies.

For multi-tenant Subscription Software, security testing assessments, including source code scans and

Vulnerability scans, are conducted prior to code release and throughout the Subscription Software

product lifecycte (i.e., in development and production environments) to help identify potential

Vulnerabilities for remediation or mitigation. On an annual basis penetration testing is performed on

multi-tenant Systems to identify Vulnerabilities for remediation or mitigation.

7. Information Security Incident Response

If Infor becomes aware that Customer Data has been, or is reasonably expected to be, subject to a use

or disclosure not authorized by this ISP (an "Information Security Incident"), Infor shall: (i) promptly

and without undue delay (and in any event within 48 hours of becoming aware of such Information

Security Incident), notify. Customer of the occurrence of such Information Security Incident; (ii)

investigate and conduct a reasonable analysis of the cause(s) of such Information Security Incident;

(iii) provide periodic updates of any ongoing investigation to Customer; (iv) develop and implement

an appropriate plan to remediate the cause of such Information Security Incident to the extent such

cause is within Infor's control; and (v) cooperate with Customer's reasonable Investigation or

Customer's efforts to comply with any notification or other regulatory requirements applicable to such

Information Security Incident. Upon Customer's request, and at Customer's expense, in the event of

an Information Security Incident, Infor shall deliver (to the extent allowed by law and subject to

appropriate confidentiality protections) copies of records of applicable Systems activity (solely with

respect to the Information Security Incident as It relates to Customer) to Customer for use in any

Customer legal or regulatory proceeding or in any Customer governmental investigation.

8. Logging and Monitoring

Infor monitors its resources used to provide Subscription Services using a set of tools, specifically

configured to manage logs and alerts. Log records are kept physically and virtually secured to help

prevent tampering. Sensitive information and passwords are not logged under any circumstances. In

addition to capturing service-related information, the monitoring tools allows administrators to keep

track of user activity when entering and exiting the system.

9. Human Resource Security

Infor personnel delivering Subscription Services are subject to confidentiality obligations, are

knowledgeable regarding information security threats and concerns, receive general security trainirig
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at least annually, and are equipped to support organizational information security policies in general

as well as within their specific job functions.

10. Endpoint Device Controls (Infor Laptop, Workstations, and Mobile Devices)

Infor implements generally accepted industry practice security measures for the protection of

endpoints including application and operating system patch management automation and anti-virus

protection.

11. Data Return and Destruction

11.1. Return

Upon termination or expiration of Subscription Services, Infor shall promptly (within 3-5 business days

upon receipt of Customer's written request) make all Customer Data available to Customer as a native

database export provided through Infor's FTP server. If Customer requires the return of Customer

Data in an alternate format or requires any other termination assistance services, Infor and Customer

shall mutually agree upon the scope of such termination assistance services and the fees and expenses

payable for such termination assistance services.

11.2. Destruction

Infor will permanently delete all (online or network accessible) Instances of Customer Data within 30

days after the termination or expiration of Subscription Services. Infor will use generally accepted

industry-standard processes to dispose of hardware and physical components containing Customer

Data. All storage is electronically wiped (zeroed) prior to being deployed or decommissioned from the

Infor production environment.

12. Subcontractors

Infor subcontractors furnishing goods and services to Infor with respect to Infor's Subscription Services

shall furnish such goods and services on terms substantially similar to those set forth in this ISP. Before

engaging such third party subcontractor to perform any of the Subscription Services hereunder, Infor

shall vet such third party with reasonable diligence in order to help ensure that such third party can

comply with the confidentiality and security obligations hereunder. Infor is responsible for all actions

of its subcontractors in supporting the Subscription Services.

Disclaimer: The following products may have additional or different security terms: Anael {SoaS} (France); Nexus AppXpress

(SaaS), Nexus Live Visibility (SaaS), Nexus Factory Management (SaaS), Nexus Inventory Management (SaaS), Nexus Supply

Chain Finance (SaaS), Nexus Supply Collaboratian (SoaS), Nexus Transportation Management (SaaS), Nexus Supply Chain

Visibility (SaaS), Nexus Procure to Pay (SaaS), Nexus Supply Chain Intelligence (SaaS); Revenue Mgmt Sys (SaaS); BPCS/LX, XA.
System 21(SaaS).
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