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Jared S Chicoine i 1-800-735-2964.

Tel. 4
DEPUTY COMMISSIONER el. (603) 271-3670

Christopher J. Elfms, Jr. FAX Na. 271-1526

Website:

DEPARTMENT OF ENERGY www.energy.nh.gov

21 S, Fruit St.. Suite 10
Concord, N H. 03301-2429

April 12, 2023

His Excellency, Govemor Christopher T. Sununu,
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the N.H. Department of Energy (Energy) to enter into an amendment to an existing SOLE SOURCE
Contract Agreement with Southwestern Community Services, Inc., (VC #177511), Keene, NH, by increasing
the price limitation by $4,638,503 from $4,060,424 to $8,698,927 using additional Low-Income Home Energy
Assistance Program (LIHEAP) funds made available through the Infrastructure Investment and Jobs Act (11JA)
and from remaining regular program year funds, both from the U.S. Department of Health and Human Services,
Administration for Children and Families, effective upon Governor and Executive Council approval through
September 30, 2024. There is no time extension being requested for this contract.

This contract was originally approved by Govermor and Executive Council on December 7, 2022 (ltem #37).
100% Federal Funds.

Funding is available for FY2023 in the following account contingent on the Accept and Expend for
$16,497,794 on this agenda:

Department of Energy, LIHEAP FUEL ASST.

02-052-052-520010-33540000 FY2023
074-500587 Grants for Pub Assist & Relief

EXPLANATION

This is an amendment to a contract that is SOLE SOURCE based on the historical performance of the
Community Action Agencies (CAA) in the New Hampshire Low-Income Home Energy Assistance
Program, their outreach and client service capabilities. Energy proposes to continue to subcontract with
the five CAAs who have successfully provided similar services at the local level for more than three
decades. The CAAs work closely with the Energy Fuel Assistance Program Administrator in the
implementation of several low-income programs.

Additional funding of $12,277,671 was received statewide for Program Year 23 (PY23). This amendment adds
these additional funds to the existing contracts and makes them available to the Community Action Agencies for
this and the next winter heating season. Demand and benefit amounts have varied across the CAAs and these
amendments seek to position these additional funds to the CAAs that have experienced the most need.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

April 12,2023
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This Energy contract provides the Community Action Agency with program funds to support eligible New
Hampshire residents, especially the working poor, elderly and disabled citizens who are in need of assistance to
help pay for heating costs during the winter season. LIHEAP/FAP is a federally funded statewide program that
makes home energy more affordable for income-qualified families, disabled and elderly residents of New
Hampshire. Program funds are targeted to low-income households with high energy burdens. Federal law
establishes maximum income guidelines. Energy subcontracts to the five CAAs who are responsible for
providing FAP services at the local level.

In the event Federal Funds are not available, General Funds will not be requested to support this program.

Respectfull bmitted,

Jared Chicoine
Commissioner



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBIJECT: FUEL ASSISTANCE CONTRACT
SOUTHWESTERN COMMUNITY Sl-.ITVI('EZS, INC.

AMENDMENT

This Amendment dated Mar(_h] 7 2023, is between the State of New Hampshire
Department of Energy, 21 South Fruit Street. Concord. Merrimack County, NH 03301
(hereinafier referred to as the ~“State™) and Southwestern Community Services. Inc.. 63
Community Way, PO Box 603, Keene. Cheshire County. NH ]:}3432 {hereinatier referred to as
the “Contractor™).

Pursuant to an Agreement (hereinafier referred to as the “Agreement™). as approved by
Governor and Council on December 7, 2022 (ltem #37), the Contractor has agreed to provide
certain Services. per the terms and conditions specified in the F\grecmmi and in consideration of
payment by the State of certain sums as specified therein. \

WHEREAS. pursuant to the provisions of Section 17 of the Agreement. the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and
only after approval of such modification or amendment by the Governor and Council: and

WHEREAS. The State and the Contractor have agreed to amend the Agreement in certain
respects:

NOW THEREFORE. in consideration of the torecgoing and of the covenants and
conditions in the Agreement as set forth herein. the parties agree to the following:

1. Amendment and Modification of Agrccman. The Agreement is amended and

modified as follows:

A) Price Limitation: Amend Subparagraph 1.8 of the Agreement by striking
the current sum of $4.060.424 and inserting in place thereof the total sum
ol $8.698.927.

B) Exhibit € — Pavment Terms: Amend Exhibit C. first paragraph by striking
the current sum of $4.060.424 and inserting in place thereof the total sum
of $8.698.927

Amend Exhibit C. second paragraph by striking the current sum of
$203,870 and inserting for administrative costs $322.379

Amend Exhibit C. second paragraph by striking the current sum of
£2.527.182 and inserting for program cpsts $4.247.020.

Amend Exhibit C. second paragraph by striking the current sum of
$108,570 and inserting for Supplemental Funds administrative costs

$394 981.
SCS Amendment Contractor Initials: BD
Grants: 230INHLIEA & 230INHLIEE Date: _ Qﬁlﬂlas,,,,,,

CFDA: 93.568 Page | of 3




Amend 1 shibit € second paragraph by striking the current sum of
SOUR7.007 and inserting for Supplemental unds program costs $3.590.747

2 Continuance of Agreement. | xeept as specifically amended and moditicd by
the Terms and Conditions of this Amendinent. obligations of the parties hereunder shatl remain
in full force and etfect in accordance with the terms and conditions set forth in the Avrecment as

it existed immediately prior o this Amendment

IN WITNESS WHEREOL. the parties have hereanto set their hands as of the day and vy car first

above weitten.
STATE OF 5w
N Department o

By

H

ared Chicot

S¢

o Bath

e, Commissioner

(Name & Title of Person Authorized to Sign)

State of N 3
County of Cheshaee

On this } .lvﬂ day of “\CLT QY\ 2023 be

Lre me.

\}\\\ T(}W\\\(’\

e\s

who

the undersigned officer. personally appeared ‘?)Q(‘)Hr\ A0y

JLkﬂﬂ‘»\lLd*'ud himselt'herselt to be the

Community Services, Inc., a corporation, and that he/she being
torcgoing instrument tor the purposes contained therein.

IN WHINLESS WHEREOP. [ hereunto set my ham and of

\ ‘L

\.om\ Public/ lm
My Cofnnmission

Approved as to form, exccution and substance:
M

By: L

seil.

ol Southwestern

authorized so to do. exccuted the

Q)

tice of the Peace

PXPres.

JILL A, TOMLIN
Justice of the Peace State ¢f New Hampshira
My Commis:.un Expires Apni 6, 2027

-

OFFICE OF THE A TORNE Y GENERAL
22

Asaistant A

_ 3/23/2023
Date:

SCS Amendment
Corants; 2300NHE AL 230INHT Y
CHIDA: V3568

wnes Gener

Phite

al

Contractor lnm 1S BD

03/17/33
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| hereby certify that the foregoing contract was approved by t
State of New Hampshire at their meeting on _

SCS Amendment
Grants: 230INHLIEA & 230INHLIEE
CFDA: 93.568

e Governor and Council of the
L2023,

OFFICE OF TH

- SECRETARY OF STATE

Contractor Initials: .
Date: 03/(.7 a3
Page jofd




State of New Hampshire
Department of State

CFRTIFICATE

L David M Scantan Secretany of State of the State of New Hampshive, do hereby certs that SOUTHWESTURN COMMIUNHY
SERVICTS, INC is a New [Lampshire Nonprofit Corporation registered to transadt business in New Hampshire on May 1Y 1965
[ tunther certity that all fees and documents required by the Sceretary of State’s office have been received and is in good standing

us far a5 this office is concerned

Fusiness 1) 65514
Ceniticate Number 0008755656

IN TESTIMONY WIHHTRI O
I herete st nes land and cause to be allixed

the Seal o the State of New Hampshire,

thes Hih day o April AD. 2022

Dasid M Scanla

Sewretary o Statg




QuickStart https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformati...

Business Information

Business Details

Business Name SOUTHWESTERN COMMUNITY et ———
I 3 :
SERVICES, INC. usiness

Business Type: Domestic Nonprofit Corporation  Business Status: Good Standing

) : Name in State of
Business Creation Date: 05/19/1965 il ? © Not Available
Incorporation:

Date of Formation in
. ... 05/19/1965
Jurisdiction:
Principal Office 63 Community Way, Keene, NH,  Mailing Address: 63 Community Way, Keene, NH,

Address: 03431, USA 03431, USA

Citizenship / State of

. Domestic/New Hampshire
Incorporation:

Last Nonprofit
Report Year:

Next Repart Year: 2025

Duration: Perpetual

Business Email: mfreeman@scshelps.org Phone #: 603-209-0798
e ; Fiscal Year End
Notification Email: mfreeman@scshelps.org e ea;a: NONE
e

Principal Purpose

S.No NAICS Code NAICS Subcode

OTHER / Art 2-501(c)(3). Formed specifically for
the purpose of reducing poverty, revitalizing
low-income communities, and empowering low-
iincome individuals and families to become self-
sufficient by creaing economic, educational, and
other opportunities for, and providing a range of

1 services to low income families and individuals,
mobilizing resources directed to the elimination
of poverty and improvement of health, and
educating the public on issues of poverty and
community revitalization. The Corporation shall
conduct its activities primarily in Sullivan and
Cheshire Counties in NH.

Page 1 of 1, records 1 to 1 of 1

2of4 3/17/2023,7:35 AM



QuickStart https://quickstart.sos.nh.gov/online/B usinessInquire/BusinessInformati...

Principals Information

Name/Title Business Address

63 Community Way, PO Box 603, Keene, NH, 03431 -

Beth Daniels / Chief Executive Officer
0603, USA

63 Community Way, PO Box 603, Keene, NH, 03431 -

Margaret D Freeman / Chief Financial Officer
0603, USA

63 Community Way, PO Box 603, Keene, NH, 03431 -

Keith Thibault / Other Officer
0603, USA

Kevin Watterson / Chairman of the Board of

: 10 Westview Ave, Keene, NH, 03431, USA
Directors

Page 1 of 1, records 1 to 4 of 4

Registered Agent Information

Name: Not Available

Registered Office Not Available
Address:

Registered Mailing Not Available
Address:

Trade Name Information

Business Name Business ID Business Status

LAKE SUNAPEE AREA MEDIATION PROGRAM Expired
(/online/BusinessInquire 417131
/TradeNamelnformation?businessID=113598)

Cheshire Recovery Coaching (/online Expired
/BusinessInquire 744909
/TradeNamelnformation?businessID=571496)

Cheshire County Addiction Assistance Expired
Recovery Initiative-Chaari (/online

; . 745308
/BusinessInquire

Trade Name Owned By

Name Title Address

3of4 3/17/2023, 7:35 AM
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CERTIFICATE OF AUTHORITY

I, Kevin Watterson . hereby certify that.

e elected Officer of the Corporation/LLT. cannol be coniract signa

IRl e 8 P
{Name of th 21

bl

n Com‘}nunéty Services, Inc.
Name)|

1. | am a duly elected Clerk/Secretary/Officer of Southwester

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on June 18 .20 21, at which a quorum of the Directors/shareholders were present and voting.
VOTED: That __ Beth Daniels ‘ (may list more than one person)

is duly authorized on behaif of ___Southwestern Community Services, Inc, to enter into contracts or agreements
with the State

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amenc nents, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the pt >ose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such imitations are expressly stated herein. / »/J
Ak F / __M__M,_/’
Dated_“{Ilpf2 > L<f “‘-‘ s o /{' (1 f /J e
Signature of Elected Officer
Keviln Watderan

Rev. 03/24/20
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ACORD
A

CERTIFICATE OF LIABILITY INSURANCE

DATE [MMWDODIYYYY]
Q7082022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIG
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWE
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

HTS UPON THE CERTIFICATE HOLDER. THIS
COVERAGE AFFORDED BY THE POLICIES
EN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have A
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pelicy, certain policie
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

DDITIONAL INSURED provisions or be endorsed.
}s may require an endorsement. A statement on

PACOUCER TOHTACY Ana O'Donnell. CPIW, CIC
Clark Mortenson Insurance }as2-2121 ; FAE. Noy. (600) 357-8491
PO Box 606 pli@hibgroup com
MSURER(S) AFFORDING COVERAGE NAIC #

Keene NH 03431 INSURER A - Philadelphia Indermnity Insurance Co 18058
INSURED nsuRer g - Maine Employers Mut Ins C 11149

Southwestern Community Sefvices Inc | INSURER C

63 Community Way | INSURER [

PO Bax 803 INSURER E

Keene NH 03431 INSURER £
COVERAGES CERTIFICATE NUMBER: 2022102023 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BE SSUED TC 1H§F ING]
INDICATED. NOTWITHSTANDING ANY REQUIREMENT TERMORC ‘_JP‘- F CONTRACT (
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN THE "‘sjwff-‘iré(‘ AFFORDED E! "H?" POLIG

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LINITS “Hu»m May HAVE BEEN REDUCED mf’ PAID

LRED NAMED ABOVE FOR THE POLICY PERIOD
{ER DOCUMENT WITH R

TO WHICH THIS
O ALL THE TERMS,

ED HEREIN 15 BUBJECT
CLAIMS

TSH aaousugn P IEY EF BOLICY EXP
|LTH TYPE OF INSURANCE NSO | WVD POLICY NUMBER m’ DRYYYY) {MM"D%T’YE’YY; LIMITS
COMMERCIAL GENERAL LIABILITY ¢ 1.000000
| cLams MADE X ccoun s 100,000
¢ 5.000
A PHPK2431783 £8/30:202 06302023 | 5 1.000 000
ERAL AGGREGATE g 2.000.000
PRODUCTS - coMpopang | 5 /000,090
$
NGLE LIMIT 5 1,000,000
JURY (Paor parscn) 5
A PHPK24317EB 083012022 06/3012023 | BODILY INAIRY {Par actident; [ 5
H
5
s 2,000,000
A EXCESS LIAB A PHUBB2087S 06/30/2022 | 06/30/2023 s 2,000 000
oen | X< serermion 5 10 200 $
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY viR ! s
A R, EXEC N | ARRART T | 81 EACH &C( g
B re P e VRS TN 3102800788 04012022 | 04/01/2023 |ELEACHAC 3
{Mandatory in NH) s | &1 ONSEASE - EAEMPLOYEE | § 900.000
if yos gascrbe under 500,000
DESCRIPTION COF OPERATIONS below El DISEASE . AOLICY LiMIT 1§ ~
; EACH QUCURRENCE £1.000 000
PROFESSIONAL LIABILITY : ’
A PHPK2431783 CHAIZ02E | DA20/2023 | AGGREGATE §2.000.000

DESCRIPTION OF OPERATIONS | LOGATIONS / VEHICLES {ACORD 101, Additional Ramarks Schedule, may be attached if mory

Ja State NH
All officers included for coverage

space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF
THE EXPIRATION

N Department of Energy

THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

N DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

21 South Fruilt Street. Ste 10
AUTHORIZED REPRE

NH 03301

Concomd

fi'\/-z

BENTATIVE

N w.«f,..‘.? D}L{ s d 1’(:— é‘“‘-—

ACORD 25 (2016/03) The ACORD name and logo are registered mark

© 1988-2015 ACORD CORPORATION. All rights reserved.

s of ACORD




CONSTITUENT
SECTOR

PRIVATE
SECTOR

PuBLIC
SECTOR

Southwestern Community Services, Inc.
Board of Directors - 2022 Composition

CHESHIRE COUNTY

SULLIVAN COUNTY

Ron Nason
SCS Tenant

Heather Cameron
Head Start Policy Council
Parent Representative

Mary Lou Huffling

Fall Mountain Emergency Food
Shelf

Alstead Friendly Meals

Anne Beattie
Newport Service Organization

Kevin Watterson, Chair
Clarke Companies (retired)

Dominic Perkins, Secretary
Savings Bank of Walpole

David Edkins, Vice-Chair
Town of Walpole

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

Jay Kahn
State Senator, Districe 10

Andy Bohannon

Parks, Recreation and Facilities
Director

City of Keene

Derek Ferland
Sullivan County Manager

Liz Emerson
Planning and Zoning
Administrator

Town of Charlestown




STATE OF NEW HAMPSHIRE

TDD Access: Relay JP}
1-800-735-2964

COMMISSIONER
Jared S. Chicoine

Tel (603) 271-3670
DEPUTY COMMISSIONER

Christopher J. Elims, Jr. FAX No. 271-1526

Website

DEPARTMENT OF ENERGY WAW.SNBI0Y 0N GOV

21 5. Fruit St Suite 10
Concord, N H. 03301-2429

December 7, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the New Hampshire Department of Energy (NH DOE) to enter into a SOLE SOURCE contract
with Southwestern Community Services, Inc., (VC #177511), Keene, NH, in the amount of $4,060,424 for the Fuel
Assistance Program effective upon approval of Governor and Executive Council through September 30, 2024,
100% Federal Funds.

Funds to support this request are anticipated to be available in the following account in FYY 2023 upon
the availability and continued appropriation of funds in the future operating budget.

NH Department of Energy, Fuel Assistance FY 2023

02-52-52-520010-33540000

074-500587 Grants for Pub Assist & Relief $4,060 424

2) Further request authorization to advance Southwestern Community Services. Inc. $303,023 from the

above-referenced contract amount.

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the (‘ummunét) Action Agencies (CAA)
in the New Hampshire Fuel Assistance Program (FAP), their outreach and client service capabilities, the
synergies that benefit the FAP as a result of the five statewide CAAs’ nrrpkmamanun of several other federal
assistance programs, and the infrastructure that is already in place to deliver FAP services. NH DOE proposes to
continue to subcontract with the five CAAs who have successfully provided FAP services at the local level for
more than three decades. The CAAs work closely with the NH DOE FAP Administrator in the implementation of
the program.

FAP is a statewide program, funded by a Federal Low Income Home Energy Assistance Program (LIHEAP)
Block Grant, and works to make home energy more affordable for income-qualified New Hampshire families,
including those who are elderly or disabled. Program funds are targeted to low income households with high
energy burdens. The current maximum income level is 60% of the State Median Income (SM1), which is $74 941
for a family of four. The average FAP benefit during the last program year was $1,342. The program operates on
an October 1st to September 30" program year.

G&C 12/07/2022



His Execllency, Governor Chastopher 1 Sununu
and the Honorable Councl

December 7, 2022

Page 2 of 2

The proposed advance of funds will enable the CAA to operate the program between monthly reimbursements
from the State.

In the event that the Federal Funds become no longer available, (;enerqt Funds will not be requested to support
this program. ‘

/Bespectfully ubm itted,

/ \
/
i

/" Jared Chicoine
/' Commissioner

G&C 12/672022
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Motice: This agreement and all a!‘mmw&m s.hxi! become pi
Executive Couacil for appeoval, Any information that s

AGREEMENT
The State of Mew Hampshire end the Contructor ha

GENERAL PROVISIONS

1. IDENTIFICATION. = = =

mutually agree as follows:

Beth QM‘L/ Due: 11/08[93

}bhc wpon wbmwmn o Gwemor andj
privete, confidential or proprietary must

MW&MWMmewmﬁmumsmmmcwm

|

% 503 Keene, NH 03431

- $4,060,42400

| 1.8 Price Limitation

1.1 Swte Agency Name T 12 State Agency Address
New Humnpshire Deparement of Energy [ 21 So, Fruit 8¢, Sto. 10
| Concord, Wew Hampshire 03301

13 Contractor Name o ' T mractor Address
Southwestern Community Services, Inc. | 63 Community Way, PO

1.5 Contractor Phone [ 1.6 Account Number | 17 Completion Dute

Number | 02-52-52-5200] 0-3A53) ipy Septembar 30, 208+ 203 +f

(603) 3527152 | 0‘54 500587 T 1

1.9 Contracting Officer for Sm; Agmcy : MT 1.10 St Agercy Tew Number
Etioen Smiglowski, Fuel Assistance Program Administrator | {603) 271-2607

111 Contractor Signature o T :.xz N

and Title of Contractor Signatory
iels, CEO

113 feate Agency Sign B 154 Name and Title of State Agency Signstory

™  Date //f?/dﬂ. I;h’“' )C\d\fc’oiﬂp, C’S’*"‘“"“Sﬁ{aﬁf(‘

' FORM NUMBER P-37 (version 12/11/2019)

105 Approval by te NH. Depertmam of Adminisaration, Division of Pecsounel (f appiicable)
! ; Dirscior, On:

S Or:

L Appmva! by the Govemor and Executive Council {s}' apps!cabk,

|

i 1.16 Apprm! . . General (Form, Substance and Execution) (¥ applicable)
* 11/22/2022

G&C tiem number: G&C Meeting Date
Page 1 of §
SCS LIHEAP23:
Award # 2301 NHLIEA/ZZI0INHLIEE

CFDA#Y) 568




2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engages conwactor identified in block 1.3
(“Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (" Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to thc approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
_effective, the State shall have no liability to the Contractor,
“including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. '

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, alt obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right 1o withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. ?

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

Page 2 of §

SCS LIHEAP23:
Award # 2301NHLIEA/230INHLIEE
CFDA#93.568

compensafion to the Conwactor for the Services. The State shali
have no liability to the Contractor other than the contract price.
5.3 The Suwate reserves the right to offset from any amounts
otherwise jpayable to the Contractor under this Agreement those
liquidated; amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwjthstanding any provision in this Agreement to the
contmry.i;md notwithstanding unexpected circumstances, in no

event shal] the total of all payments authorized, or actually made
exceed the Price Limitation set forth in block 1.8.

hereunde
6. COMRLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In cgnnection with the performance of the Services, the
Contractgr shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authoriti ¥ which impose any obligation or duty upon the
Contractdr, including, but not limited to, civil rights and equal
employment opportunity laws. [n addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shalt comiply with all federal executive orders, rules, regulations
and statufes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Confractor shall also comply with all applicable intellectual
property daws.

6.2 Durigg the term of this Agreement, the Contractor shall not
discrimidate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientatign, or national origin and will take affirmative action to
prevent guch discrimination. 5
6.3. The Contractor agrees to permit the State or United States
access tof any of the Contractor’s books, records and accounts for
the purpgse of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement,

7. PERSONNEL. _
7.1 The Contractor shall at its own expense provide all personnel
necessaty to perform the Services. The Contractor warrants that
all perspnnel engaged in the Services shall be qualified to
perform| the Services, and shall be properly licensed. and
otherwige authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agteement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall ndt permit any subcontractor pr other person, firm or
corporation with whom it is engaged in a combined effort to
perforny the Services to hire, any person who is a State employee
or offigial, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provisign shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
succcssbr, shall be the State's representative. In the event of any
dispute| conceming the interpretation of this Agreement, the
Contragting Officer’s decision shall be final for the State.

Contractor [nitial 819_
e 1 1)08122




8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™).

8.1.1 failure to perform the Semces satisfactorily or on
schedule; .

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor diring the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor,; . s
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, " treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION,

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the datc of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
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shall, within 15 days of notice of early termination, develop and
submit tg the State a Transition Plan for services under the
Agreement,

i

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

10.1 As used in this Agreement, the word+‘data” shall mean all
informatipn and things developed or obtained during the
performence of, or acquired or developed by reason of, this
Agrcemepl including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representhtions, computer programs, computer printouts, notes,
lerters, memoranda, papers, and documents, all whether
finished ¢r unfinished. .

10.2 All data and any property which has been received from
the State jor purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be tetumed to the State upon demand or upan termination
of this Agreement for any reason.

10.3 Corifidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior wrigten approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
pcrformincte of this Agreement the Contractor is in all respects
an independem contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers,!employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other em oluménts provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be[provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this; paragraph, a Change of Control shall constitute
assignment, “Change of Control” - means (a) merger,
consoligation, or a transaction or series of related transactions in
which 4 third party, together with its affiliates, becomes the
direct of indirect owner of fifty percent (50%) or more of the
voting Ehares or similar equity interests, or combined voting
power gf the Contractor, or (b) the sale of all or substantially all
of the a§sets of the Contractor.

12.2 Npne of the Services shall be subcontracted by the
Contragtor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subicontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,

the Cogtractor shall indemnify and hold harmless the State, its
- officery and employees, from and against any and all claims,

liabilities and costs for any personal injury or property damages,
patent 9r copyright infringement, or other claims asserted against

Contractor Initial J D
Date z“ﬂqz&




the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whale replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumnish to the Contracting. Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be artached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A [ Workers'
Compensation"’). ‘ &

152 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not b¢ responsible for payment of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
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Workers' | Compensation laws in connection with the
performange of the Services under this Agreement.

16. NOTJCE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the.time
of mailing by certified mail, postage prepaid, in a United States
Post Offide addressed to the parties at the addresses given in
blocks 1.2land 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the

parties hlrcto and only after approval of such amendment,

waiver or|discharge by the Governor and Executive Council of

the State of New Hampshire unless no such approval is required
| 1) .

under the gircumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemjed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 1o the benefit of the parties and their respective successors
and assigfis. The wording used in this Agreement is the wording
chosen by the parties to express.their mutual intent, and no rule
of constryction shail be applied against or in favor of any party.
Any actigns arising out of this Agreement shall be brought and
maintaingd in New Hampshire Superior Court which shall have
exclusivg jurisdiction thereof.

19. CONFLICTING TERMS. In the cvent of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/of attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit #ny third parties and this Agreement shall not be
construeql to confer any such benefit.

" 21. HEADINGS. The headings throughout the Agreement are
for refeqence purposes only, and the words contained therein

shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22 S%{ECIAL-, PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein b?r reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agfeement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agreement, which may be
executel in a number of counterparts, each of which shall be
deemed| an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter

hereof.
Contractor [pitial BD
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EXHIBIT A
SPECIAL PROVISIONS

I On or before the date set forth in Block 1.7 of the General Provisions, the Contractor shall
deliver to the State an independent audit of the Contractor's entire agency by a qualified independent
-auditor in good standing with the state and federal government.

2. This audit shall be conducted in accordance with the audit requirements of Office of
Management and Budget (OMB) Circular 2 CFR 200, Subpart F - Audit Requirements. The Fuel
Assistance Program shall be considered a “major program” for purposes of this audit.

3 This audit report shall include a schedule of revenues and expenditures by contract or grant
number of all expenditures during the Contractor’s fiscal year. The Contractor shall utilize'a
competitive bidding process to choose a qualified financial auditor at least every four years.

4. The audit report shall include a schedule of prior years’ questioned costs along with an Agency
response to the current status of the prior years’ questioned costs. Copies of all OMB letters written as
a result of audits shall be forwarded to NH DOE. The audit shall be forwarded to NH DOE within one
month of the time of receipt by the Agency, accompanied by an action plan for each finding or
questioned cost.

3, Delete the following from paragraph 10 of the General Provisions: “The form, subject matter,
content, and number of copies of the Termination Report shall be identical to those of any Final
Report described in Exhibit A.”

6. The costs charged under this contract shall be determined as allowable under the cost
principles detailed in 2 CFR 200 Subpart E — Cost Principles.

7. Program and financial records pertaining to this contract shall be retained by the Agency for
three years from the date of submission of the final expenditure report per 2 CFR 200.334 - Retention
Requirements for Records and until all audit findings have been resolved. °

8. In ac'cordance with Public Law 103-333, the “Departments of Labor, Health and Human
Services, and Education, and Related Agencies Appropriations Act of 1993,” the following provisions
are applicable to this grant award:

a) Section 507: “Purchase of American ~Made Equipment and Products - It is the sense of
the Congress that, to the greatest extent practicable, all equipment and products
purchased with funds made available in this Act should be Amernican-made.”

b) Section 508: “When issuing statements, ptess releases, requests for proposals, bid
solicitations and other documents describing projects or programs funded in whole or in
part with federal money, all states receiving federal funds, including but not limited to -
state and local governments and recipients of federal research grants, shall clearly state
(1) the percentage of the total costs of the program or project which will be financed
with federal money, (2) the dollar amount of federal funds for the project or program,
and (3) the percentage and dollar amount of the total costs of the project or program
that will be financed by non-governmental sources.”

4 SCS LIHEAP23 ) Exhibits A, B & C
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9. CLOSE OUT OF CONTRACT. All final required reports and reimbursement requests shall be
submitted to the State within 30 days of the completion date (Agreement Block 1.7).

10. ADVANCES. Advance funds must be used solely for appropriate Fuel Assistance Program
expenditures. Advance program funds are to be used only for Fuel Assistance Program vendor
payments. All Fuel Assistance Program payments, including Advance program payments, must be
transferred from the Community Action Agency's (CAA’s) general operating account into a specific
Fuel Assistance Program account within 48 hours after being received electronically from the State.
CAAs must submit the bank account number of the designated bank account for the advance funds to
NH DOE prior to the electronic submission of the funds to the CAA. Unspent Advance program
funds must remain in the FAP dedicated account at all times and cannot be comingled with any other
CAA funds. CAAs are required to submit a complete electronic copy of the FAP-dedicated bank
account statement to NH DOE on a monthly basis.

SCS LIHEAP23 Exhibis A, B& C
Award # 2301NHL!EAIZ30INHL!EE . Contractor Initials

CFDA#93.568 Z Date
: Page 2 of 4

i’&/&a



EXHIBIT B
SCOPE OF SERVICES

The Contractor agrees to provide Fuel Assistance Program services to qualified low-income
individuals, and agrees to perform all such services and other work necessary to operate the Program
in accordance with the requirements of this contract, the principles and objectives set forth in the Fuel
Assistance Program Procedures Manual, Information Memoranda, and other guidance as determmed
by NH DOE.

Fuel Assistance Program (FAP) services will be defined to include the following categories:

1. Outreach, eligibility, dcterminatibn and certification of FAP applicants;
2.. - Payments directly to energy vendors:
a. Reimbursement for goods and services delivered

b.  Linesofcredit’
L. Budget plan payments;

3. Payments directly to landlords via vouchers for renters who pay their energy costs as undefined
portions of their rent; ‘

4, Payments directly to clients only when deemed appropriate and necessary as defined in the
Fuel Assistance Procedures Manual; and

5 Emergency Assistance in the form of reimbursements for goods or services delivered in
accordance with paragraphs 3 and 4 above.

SCS LIHEAP23 ’ Exhibits A. B & C
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‘EXHIBIT C
PAYMENT TERMS

[n consideration of the satisfactory performance of the services as determined by the State, the State
agrees to pay over to the Contractor the sum of $4,060,424.00 (which hereinafter is referred to as the
“Grant”). ol

- Upon the State’s receipt of the 2023 Low Income Home Energy Assistance Program grant from the
US-Department of Health and Human Services, and Governor and Executive Council approval, the
following funds will be authorized:

$293,870.00 for administration cost-s of which $50,305.00 will be issued as a cash advance;
$2,527,182.00 for program costs, of which $252,718.00 will be issued as a cash advance;
$143,800.00 for Assurance 16.

Supplerﬁenlal Funds: _
$108,570.00 for administration costs;
$987,002.00 for program costs.

The-dates for this contract are upon Governor and Council approval through September 30, 2024.

Approval to obligate (Exhibit I) the above-awarded funds will be provided in writing by the New
Hampshire Department of Energy to the Contractor as the Federal funds become available.
Drawdowns from the balance of funds will be made to the Contractor only after written documentation
of cash need is submitted to the State. Disbursement of the Grant shall be in accordance with
procedures established by the State as detailed in the Fuel Assistance Program Procedures Manual.

L

CFDA Title: Low Income Home Energy Assistance Program
CFDA No: 93.568

Award Name: pr Income Home Energy Assistance Program
Federal Agency: Health & Humzu; Services

Administration for Children and Families
Office of Community Services

SCS LIHEAP23 ’ , Exhibits A, B & C -
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 et seq.), and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of
the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 ct seq.). The January 31, 1989 regulations were
amended and published as Part I1 of the May 25, 1990 Federal Register (pages 21681-21691), and require
certification by grantees (and by inference sub-grantees and sub-contractors) prior to award that they will
maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a grantee (and by inference
sub-grantees and sub-contractors) that is a state may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by.the certification.
The certificate set out below is a material representation of fact upon which reliance is placed when the Agency
awards the grant. False certification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or government-wide suspension or debarment. Contractors using this form
should send it to:

Director, New Hampshire Department of Energy,
21 So. Fruit St., Ste. 10, Concord, NH 03301

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:-

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession of or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform employees about:

(n the dangers of drug abuse in the workplace;

(2) the grantee’s policy of maintaining a drug-free workplace;

(3) any available drug counseling, rehabilitation, and employee assistance programs; and

(4) the penalties that may be imposed- upon employees for drug abuse violations occurring in
the workplace,

(c) Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in Lhe statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will ‘
|

(1) abide by the terms of the statement; and

LIHEAP23 P37 Cxhibits D thru H
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
" US DEPARTMENT OF EDUCATION - CONTRACTORS /
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US'DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

(2) notify the employer in writing of his or her conviction for a violation of a criminal drug-
statute occurring in the workplace no later than five calendar days after-such conviction,

(e) Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (dX2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant.
officer on whose grant activity the convicted employee was working, uniess the federal agency
has designated a central point for the receipt of such notices. Notice shali include the
identification number(s) of each affected grant;

H Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted:

D) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or

rehabilitation program approved for.such purposes by.a federal, state, or local health, law -
enforcement, or other appropriate agency; .

(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d), (¢), and (f).

(B)  The grantee may insert in the space provided below the site(s) for the 'perfonnance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check [ if there are workplaces on file that are not identified here.

. ' /
Snu'fhweskrn communh‘u Servi (€S, ’nc. October |, 2022 to September 30, 2024
g

Contractor Name Period covered by-this Certification

Beth Dagiels , Chief Executive Officer

Name and Title of Authorized Contractor Representative

j;dh Lhnitda o ol ”/09/961

Contractor Representative Signature Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,
and further agrees to have the Contractor’s representative, as |dcnnﬁed in Sections 1.11 and 1.12 of the General
Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
~ US DEPARTMENT OF ENERGY

Programs (indicate applicable program covered): !
LIHEAP

C‘ontract Period: October 1, 2022 to September 30, 2024

-

The undersigned certifies to the best of his or her knowledge and belief that:

n No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor).

) If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress, or an employee of a member of Congress in connection with this federal
contract, grant,.loan, .or cooperative agreement (and by specific mention sub-grantee or sub-contractor),
the undersigned shall compiete and submit Standard Form LLL, “Disclosure Form to Report Lobbying”,
in accordance with its instructions, attached and identified as Standard Exhibit E-I.

(3) The undersigned shall require that the language of this certification be included in the award document for
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Buth éham!g ) Chief Executive OFficer

Contractor Representative Signature Comr_actor s Representative Title
h : Ine.  ufog/a2
Contractor Name ' Date X
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTH-EIIQ
RESPONSIBILITY MATTERS - PRIMARY COVYERED TRANSACTIONS

Instructions for Certification

(1) By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

(2) The inability of a person to provide the certification required below will not necessarily result in denial of

participation in this covered transaction. [f necessary, the prospective participant shall submit an explanation

of why it cannot provide the certification. The certification or explanation will be considered in connection
with the NH Department of Energy’s determination whether to enter into this transaction. However, failure
of the prospective pr:mary participant to furnish a certification or an explanation shall d;squal:l‘y such person

. from participation in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placcd when NH
DOE determined to enter into this transaction. If it is later determined that the prospective primary
participant knowingly rendered an erroneous centification, in addition to other remedies available to the
federal government, NH DOE may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate written notice to the NH DOE agency to whom

’ this proposal (contract) is submitted if at any time the prospective primary participant learns that its

, certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(5) The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,” -

“participant,” “person,” “primary covered transact,ion,“ “principal,” “proposal,” and “voluntarily excluded,”
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Part 76. See the attached definitions.

(6) "The prospective primary participant agrees by submitting this proposal (contract) that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntanly excluded from participation in this
covered transaction, unless authorized by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NHDOE, without modification, in all lower tier covered transactions
and in all solicitations for lower tier covered transactions. &

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a a lower
tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the
covered transaction, unless it knows that the certification is erroneous. A participant may decide the method
and frequency by which it determines the eligibility of its principals. Each participant may, but is not
required to, check the Non- procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. " The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings. .

(10) Except for transactions authorized under paragraph 6 of these mstrucnons if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the federal government, NH DOE may terminate this transaction for cause or default.

33 &k AT
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification Regarding Debarment, Suspension, and Other
Responsibility Matters - Primary Covered Transactions

(1) The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
' excluded from covered transactions by any federal department or agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
civil judgment rendered against them for commission of fraud or for a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the offenses enumerated in paragraph (1) (b) of
this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more public
{federal, state or local) transactions terminated for cause or default. N

(2) Where the prospective primary participant is unable to certify to any of the statements in this certification
such prospective participant shall attach an explanation to this proposal (contract).

]

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions
(To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined in
45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ‘ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unable to centify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract),

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include this
clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions,” without modification in all lower tier-covered transactions and in all solicitations for
lower tier-covered transactions.

Contractor Representative Signature Contractor’s Representative Title
Southwestern [’ommu.nrfu Senices, Ine. WLLICE!
Contractor Name Date
LIHEAP23 * P37 Exhibits D thru H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following -

certification:

By signing and submitting this proposal (contract), the Contractor agrees to make reasonable efforts to con:lply
with all applicable provisions of the Americans with Disabilities Act of 1990.

_ Letn Danid

Chie £ Executive OfFicer

Contractor Representative Signature

Contractor’s Representative Title

Joudhu.:esi‘em fﬂmmunifg Sffvicei. lnc

Contractor Name
\

LIHEAP23
Award # 230INHLIEA/2301NHLIEE
CFDA#93.568

Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

CERTIFICATION
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordance with Part C of Public Law 103-227, the “Pro-Children Act of 1994,” smoking may not be permitted
in any portion of any indoor facility owned or regularly used for the provision of health, day care, education, or
library services to children under the age of 18, if the services are funded by federal programs either directly or
through state or local govemments. Federal programs include grants, cooperative agreements, loans and loan
guarantees, and contracts. The law does not apply to children’s services provided in private residences, facilities
funded solely by Medicare or Medicaid funds, and portions or facilities used for inpatient drug or alcohol
treatment.

The above language must be included in any sub-awards that contain provisions for children’s services and that
all sub-grantees shall certify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a civil monetary penalty of up to $1,000 per day.

) _ Chief Executive O rer

Contractor Representative Signature . Contractor’s Representative Title
&Mbuﬁmﬁmmunh‘u Servrccs,. Ine. 1/08/22

Contractor Name e Date
LIHEAP23 . P37 Exhibits D thru H
Award # 230INHLIEA/230INHLIEE Page 7o 7
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FAP Approval to Obligate ) EXAMPLE ONLY Exhibit |
APPROVAL TO OBLIGATE
FUEL ASSISTANCE PROGRAM
STATE - in :
First 7/1/2019 Wood and SEAS Only ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
(CONTRACTED BUDGET 538,220.00 5,646,370.00 4,682.60 357,200.00 6,646,372.60
EXPECTED BUDGET T 0.00 0.00 0.00 0.00 0.00
PREVIOQUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
|THIS APPROVAL TO OBLIGATE 0.00 0.00 0.00 0.00 1,165,551.00
TOTAL AVAILABLE TO OBLIGATE 0.00 1,165,551.00 0.00 0.00 1,165,551.00
NOT-AUTHORIZED TO OBLIGATE 638,220.00 4,480,819.00 4,582.60 357,200.00 5,380,821.60
BMCA
First 7/1/2019 ADMIN. FA PROGRAM . SEAS  ASSURANCE16 TOTAL
[CONTRACTED BUDGET 95,663.00 1,003,586.00 1,000.00 - 69,960.00 1,170,209.00 |
EXPECTED BUDGET : : 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
|THIS APPROVAL TO OBLIGATE 0.00 207,112.00 0.00 0.00 207,112.00 - |
TOTAL AVAILABLE TO OBLIGATE 0.00 207,112.00 0.00 000 207,112.00 -
NOT AUTHORIZED TO OBLIGATE 95,663.00 796,474.00 1,000.00 69,960.00 = 963,097.00
SNHS )
First 7/1/2019 . ADMIN. . FA PROGRAM SEAS _ ASSURANCE 16 TOTAL
|[CONTRACTED BUDGET 163,777.00 1,718,162.00 1,000.00 84,220.00 1,967,149.00 |
EXPECTED BUDGET S 0.00 '
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
(THIS APPROVAL TO OBLIGATE 0.00 354,578.00 0.00 0.00 364,578.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 354,578.00 0.00 0.00 354,578.00
NOT AUTHORIZED TO OBLIGATE 163,777.00 1,363,574.00 1,000.00 84,220.00 1,612,671.00
scs
First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 83,835.00 879,501.00 825.00 64,960.00 .  1,029,121.00 |
EXPECTED BUDGET- . 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 ’ 0.00
[THIS APPROVAL TO OBLIGATE 0.00 181,504.00 0.00 0.00 181,504.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 181,504.00 0.00 0.00 181,504.00
NOT AUTHORIZED TO OBLIGATE 83,835.00 697,997.00. 825.00 84,960.00 847,617.00
CAPSC o
First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
(CONTRACTED BUDGET 54,676.00 573,593.00 757.60 5§5,110.00 684,136.60 |
EXPECTED BUDGET ' 0.00
PREVIOUSLY OBLIGATED 0.00 0.00° 0.00 0.00 0.00
{THIS APPROVAL TO OBLIGATE 0.00 118,373.00 0.00 0.00 118,373.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 118.373.00 0.00 000 - - 118,373.00
NOT AUTHORIZED TO OBLIGATE 54,676.00 455,220.00 757.60 55,110.00 565,763.60
TCCA . ;
First 7/1/2019 ADMIN. FA PROGRAM -SEAS  ASSURANCE 16 TOTAL
|CONTRACTED BUDGET 140,269.00 1,471,538.00 1,000.00 82,850.00 :  1,6095757.00 |
EXPECTED BUDGET 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 _0.00 0.00 0.00
{THIS APPROVAL TO OBLIGATE 0.00 303,984.00 0.00 0.00 . 303,984.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 303.984.00 0.00 0.00 *303,984.00
NOT AUTHORIZED TO OBLIGATE 140,269.00 1,467,554.00 - 1,000.00 v 1,391,773.00

LIHEAP23
Award # 230INHLIEA/2301NHLIEE
CFDA#93.568
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requiréments as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), the
New Hampshire Department of Energy must report the following lnformatnon for any sub-award or
contract award subject to the FFATA reporting requirements:

1)  Name of entity;
2)  Amount of award;
3}  Funding agency;
4)  NAICS code for contracts / CFDA program number for grants;
-5)  Program source;
6)  Award title descriptive of the purpose of the funding action;
7)  Location of the entity;
8)  Principal place of performance; |
9)  Unique identifier of the entity (DUNS #);
10) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenues are from the Federal gov emment and those
revenues are greater than $25M annually, and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA-required data by the end of the month plus 30 days in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions, execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above. to the New
Hampshire Department of Energy and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

Geth Danuidg Chief Exeautive Of ﬁcér

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)
Oouthwestern Ca‘nmunn‘u Services.Inc. | 1/05/49

7
(Contractor Name) (Date) =
LIHEAP23 CFDA#93.568 Contractor |nitial D
Award # 230INHLIEA/230INHLIEE Date

Page | of 2



NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J
FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the
below listed questions are true and accurate.

1. The Unique Entity 1dentifier (UEI) number for your entity is: HMUUXK M 63 63

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

)__(___No . YES

If the answer to #2 above is NO, stop here.
If the answer to #2 above is YES, please answer the following:

. Does the public have access to information about the compensation of the executives in your business or
orgamzation through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Acl of -
1934 (IS U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867

8

NO YES

If the answer to #3 above is YES, stop here.
i

If the answer to #3 ahove is NO, please answer the following:

4. The names and compensation of the five most highly compensnted officers in your business or
organization are as follows:

Name: CAmount: ___
Name: " Amount: _____
Name: Amount: ___
Name: Amount:
‘Name: Amount:

LIHEAP23 CFDA#93.568 : Contractor Jnitials
Award # 230 INHLIEA/230 INHLIEE Date  J{ _
Page 1 of



State of New Hampshire
Department of State

CERTIFICATE

1. David M. Scanlzn, Secretary of State of the State of New Hampshire. do hereby cenify that SOUTHWESTERN COMMUNITY
SERVICES. INC. is o New Hampshire Nonprofit Corporation registercd 10 transuct business in New Hampshire on Maoy 19, 1965.
I further certify that ol fees ond documents required by the Secretary of State’s office have been received und is in good standing

as far as this office is.concemned.

Business 11): 65514
Cenificate Number: 0005755656

IN TESTIMONY WHEREQF,

| hereto set my hand and czuse to be affixed
the Scal of the State of New Hampshire,
this 1 1th day of Apnl A.D. 2022,

David M. Scanlan

Secrewary of State




CERTIFICATE OF VOTE
(Corporate Authority)

S

I, _Kevin Watterson, Clerk/Secretary of _Southwestern Community Services, Inc.
(Name} {Corporation name)

(Hercinafter the “Corporation™), a_New Hampshire _ corperation, hereby centify that: (1) | am the duly

(Stare)
elected and acting Glerk/Seeretary/Officer of the Corporation; (2) | maintain and have custody and am familiar
with the minute books of the Corporation; (3) | am duly authorized to issue certificates with respect to the .
contents of such books; (4) that the Board of Directors of the Corporstion have authorized, on _June |8, 2021,
such authority

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Beth Daniels : Chief Executive Officer
(Name) (Position} :
{Name) : (Position)

(5) The meeting of the Board of Directors was held in accordance with _ New Hampshire

- ' {State of incorporation)
law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hercof. Excerpt of dated minutes or copy of article or section

of authorizing by-law must be ettached. :
4{8&‘- o / A~
L

Signature of Elected Officer
WName: Kevin Warttersen
Title: Chair, Board of Directors

STATE OF _ NEW HAMPSHIRE
COUNTY OF __ CHESHIRE

On this _ 4 > day of November, 20 _22_, before me, Heather Amer__ the undersigned Officer, personally
appeared Kevin Watterson who acknowledged himself to be the QOfficer _ of ___Southwestern
Community Services, [nc., a corporation and that he as such _Officer being autharized to do so, executed the
foregoing instrument for the purposes therein contained.

- IN WITNESS WHEREOF, | hereunto set my hand and official seal. . 2

Nomryf]_’yblicl_jystice of the Peace

Commission Expiration Date:

HEATHER M. AMER - Notary Public I il
State of New Haxmpshire Gl SRS
My Commission Expires June 10, 2025 Pt



N . . , : DATE (MaDOrrYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE

oTrsnRe22

[ THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificats hokier is an ADDITIONAL INSURED, the policy(lea) must have ADDITIONAL INSURED provislons or be endorsed.
H SUBROGATION IS WAIVED, lnh}eci 1o the tarms and conditions of the policy, cartaln policlos may require an endorsement. A statemant on
this certificato doos not confar rights to the certificsto holder in lieu of such endorsement(s).

PRODUCER Y- Ans O'Donnel. CPIWY, CIC
Clark Mortenson Insurance T, Exy. (803)352-2121 [ A oy, (B03) 357-8451
PO Bov 606 Abomess, 20donned@hiibgroup.com ‘
INSURER{S) AFFORDNG COVIERAGE NAKC #

Koene NH 03421 wsureR A - Phiadelphia Indemnity tnsurance Co. 18053
INSURED wsurerp: Maine Employers Mut ins Co 11148

Southwastern Community Services Inc. INSURER C :

63 Community Way INSURER D

PO Box 803 ISURERE :

Keeno RH 03421 INSURER F :
COVERAGES CERTIFICATE NUMBER: 2022 1o 2023 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POUCIES OF INSURANCE UISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
- CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PaJD CLAIMS.

[ L TYPE OF INSURANCE gg YD POLICY NUMBER {MMDOYYYY) m LiaTs
o e [ e e P e
TORENTED
] s e [ ocan | PREVSES (Fa ocnurwnce) | 8 190000
b MED EXP {(Arvy orm person) $ 5.000
A PHPK2431783 06302022 | 06/30/2023 | pepsona s DV BULRY | 3 1000000
mwewe umms PER: GENERAL AGGREGATE 3 2.000,000
_gm T PRODUCTS . CoMProPAcG | ¢ 2.000.000
OTHER s
AUTOMOBILE LIABILITY COMBINED SIRGLE LT s 1,000,000
x ANY ALTD BOCALY (NJURY (P person) | §
[~] owneD SCHEDULED
A | A ATes PHPK2431788 O&/30/2022 | O&/30/2023 | BODILY INJURY (Pwr sccident) | §
HIRED HON.CVWNED 7
AUTOS ONLY AUTOS OMLY {Per scoowr)
—' 5
[ e} DNmRELLALIAD | Il oecue ‘ EACH OCCURRENCE s 2,000,000
A EXCESS LIAD CLAIMS-MADE PHUB320879 0673072022 | -06/30/2023 | s\norecaTE ¢ 2.000,000
oep | <] rerenmon 5 19.000 s
BT
mm COMPENIATION N , ><1 STATUTE | €'
500,000
B s e s ia 3102600768 040172022 | 04/0172023 | EL-EACHACCIOENT :
(Mandstory in NH) & L DISEASE - EAENPLOVEE | § 00000
{4 0ascnbe UNGar
DESEMPTION OF OPERATIONS below £ DISEASE - POUCY LT | 5 500.000
EACH OCCURRENCE $1,000,000
PROFESSIONAL LIABILITY
A PHPK2431783 08/30/2022 | 0830v2023 | AGGREGATE $2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additiors! Rameria Schecuse, mey be attached § mon speca s required)

3a State: NH
Al officers incuded for coverage

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
NH Department of Energy ACCORDANCE WTTH THE POLICY PROVISIONS.

21 South Fruit Streed, Ste 10

AUTHORIZED nsmﬁssmmvz

Concord v NH 0330
! 1 N-L.:h XU o f L |

| © 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are rogistarod marks of ACORD




CONSTITUENT
SECTOR

PRIVATE
SECTOR

PusLIC
SECTOR

Southwestern Community Services, Inc.
Board of Directors - 2022 Composition

CHESHIRE COUNTY

SULLIVAN COUNTY
| Mary Lou Huffling
Ron Nason Fall Mountain Emergency Food
SCS Tenant Shelf

Heather Cameron
Head Start Policy Council
Parent Representative

Alstead Friendly Meals

Anne Beattie
Newport Service Organization

Kevin Watterson, Chair
Clarke Companies (retired)

Dominic Perkins, Secretary
Savings Bank of Walpole

David Edkins, Vice-Chair
Town of Walpole

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

Jay Kahn
State Senator, District 10

Andy Bohannon

Parks, Recreation and Facilities
Director

City of Keene

Derek Ferland
Sullivan County Manager

Liz Emerson
Planning and Zoning
Administrator

Town of Charlestown




Financial Statements

SOUTHWESTERN COMMUNITY SERVICES, INC.
AND RELATED COMPANIES =

CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020
AND
INDEPENDENT AUDITORS’ REPORTS AND
REPORTS ON COMPLIANCE AND INTERNAL CONTROL
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-Leone,
McDonnell
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© PROFTSSRALAS Y l{l‘.n@-\

* To:the Board: of Directors of ‘CERTIFIED PUBLIC ACCOUNTANTS

‘Southwestern Communlty Ser\nces Inc.. WOLFRBORO » NORTH CONWAY'

'Keene ‘New. Hampshtre 'DOVER « CONCORD,
STRATHAM

'INDEPENDENT AUDITORS' REPORT

‘Report 'on the Financial Statements

We ‘have- audlted the accompanyang consolidated ﬁnancuat statements of Southwestern
‘Commun:ty Services ‘Inc. (a New Hampshrre nonprofit corporatlon) ‘and" related companles
which compnse the consdlidated Statement of financial position as-of ‘May' 31, 2021, and. the'
related. consol:dated statements. of -activities, functional expenses, and cash ﬂows for the year.
r'then ended and the related notes to the ‘consolidated financial. statements

Mariagement’s Responsrbmty for the Financial Statements

Management :is 'responsrble for thé preparation’and fair presentation of these censolldated
fi nancial statements in/accordance with ac:countang prmcnples generally accepted in.the, Umted
States of Amanca thls mcludes 'the’ design, mplementatron and ‘maintenance .of mtemal
.control’ relevant to the preparatlomand fair presentatton .of consohdated financial statements
that? are free from materiat m:sstatement whether due.to fraud or error:

Auditors’ Responsibmty

.Our;, responsnb:llty is-to. express an’ oprnlon on-thése consolidated. financial statements based
on ‘our audit. “We conducted our audit' in accordance with aud|t|ng standards generally.
-accepted in-the United States -of Amenca and the stanqtards applicable to ﬂnanc:at audits
contamed in- Government Audrtrng Standards |ssued by-the Comptroller: General of- the United:
States ‘Those standards .require’ that we' plan and perform the audits to obtain reasonable.
‘assurance .about ‘whether the’ rconsellctated financial stalements are free from material
mlsstatement

-An audit. |nvolves performmg procedures-to obtain audit evidence, about the amounts .and’
disclosures. in the’ consolidated fi nancial statements. The procedures selected depend on the
audttors |udgment mcludmg the assessment of the risks of ‘material misstatement of. the
conselldated financial statements ‘whether due to fraud or error: In makmg those risk
assessments, the auditor consrders intérnal ‘control relevant to the entity's. preparation-and fair
presentatlon of the_consolidated financial statements.in ofder to design audit procedures that
.are. appropnate in the’ cnrcumstances but not for the purpose of. expressmg an opln!on on the
-effectweness of the entity's: internal contro]. Accordingly, we express no stich opinion. An, audit
also - mcludes evaluattng the approprlateness of accounting polucnes used and the
reasonableness of " significant ‘accounting estimates made by management, ‘as: .well ‘as.
evaluatmg the overall presentatlon of the'consolidated financial statements..

Wefbetleye_ that thé:audit evidence we have obtained is sufficient and appropriate to.provide-a
basis for our-audit opinion. -



Ogrmon
JAn-our oprmon the, consohdated f nancrat statements referred ‘to above- present fanrly in“all -

.matenat respects the fi nancrat posrtron of Southwestern Commumty Services, Inc. and’ rélated,
xcompanles as of May 31, 2021, ‘and the changes in therr net assets and. their: cash ﬂows for thé-
-year then ended in. accordance ‘with atcounting . principles generatly accepted in. the Unrted
tStates of Ametica.

Report on. Summarlzed Comgaraﬁve Inforination - ‘

‘We, have prevrously\audrted Southwestern Communrty Servrces Inc. and rélated, companres
2020 financial’ statements, and. we expressed, an. unmodified .audit opinion.on thosé | .audited,
financial statements in-our report dated Qctober S, 2020. in our. opinion; the : summanzed' '
cornparatrve 'mformatron presented herein as of and for.the year, ended May31,. 2020, "is
_ cenststent Ainall material respects with the audited financial statements from'which it’ has been
denved

Other. Informatr’on .

0ur audrt was conducted for- the purpose of, formmg an oprmon ‘on the consolrdated f:nancrat-
stetements as.a whole: The accompanymg schedules of’ expendrtures of- federat awards,. -as”
«requrred by. Title 2:U.S. Code of Federal Reguratrons (CFR} Part 200, Uniform Admmistrerrve
Requrrements Cost rPrrncip!es and Audit Requrrements for Feo‘ere! Awards ‘and “the
-Schedules of, Functronal Revenues and. Expenses :are presented for purposes, of addrtronat
analy5|s and are not a requ:red part of the oonsolrdeted financial, statements Such’ lnformatron.
.isthe responslbihty of management and was denved from and relates directly to tt_te undertyrng
acoountmg and other records used to prepare the consolrdated ﬁnancial statements The o
mformatron has _been subjected to ‘the auditing procedures ‘applied ‘in the "audit’ of the
consolrdated fi nancral statements -and certain additional procedures rncludrng companng and
reconCiIinf; such-information dlrectly to the: undertyrng acpountrng and-other. records used to
.prepare. the" consolidated fi nencral statements or- to the - consohdated i nancrat statements
lthemselves -and other addmonal procedures in acoordance wrth auditing standards generally
accepted in the United’ States of America: In our. opinion, the. information is falrty stated i all
matenel respects in relatlon to the censolidated f nancral statements as a whole:

Othér Reporting Requfred by Government Auditing Standards
In accordance.with- Government Auditing Standards, we-have. also. issued our report dated,
October 22,-2021;.0nour, consrderatlon of Southwestem Communlty Sefvices; Inc. 'S Intemal
control over, ﬁnancral reportrng "and’on. our tests ‘of Its comphance with certarn rprovrslons of
taws regulatrons contracts; and grant agreements -and other- matters “The purpose ‘of that
report is to descnbe the scope of. our testing of 'internal control over fi nancral reportrng and
cornpllance and the results of that testing, and not to provide an. opinion on. internal- control.
over fi nancial reporting. or on ‘compliance. That réport is an integral part: .of an audrt performed '
rnraccordance with Government Auditing Standards in considering: Southiwestern Cémmunity
Services, tnc § mternat control over. financial reporting and:compliance.

MWM&M Zuon

‘October 22, 2021
‘Wolfeboro, New Hampshire




CURRENT ASSETS
Cash and cash equivalents.
Accounts recewabla net
‘Prepaid: expanses
-Ngtas rgcelvabbe

Total curent-assats ¢

.PROPERTY
Lend and buiidinigs .
,Vahlda'_s_‘and equipment
_Furniture'and fixtures:
Total property
‘Less accumulated depreciation »
; fPi’opcrl'y. et
" OT HER A.SSEI'S
Inveslmanl In retated pames
Due. fmrn mlatad ‘parties~
_ Cash, escrow and reserve funds

Secudty deposits.
Other assels =

Total ot'ht_!r, assals.

Tota! assets -

CURRENT LIABILITIES
Accoun!s pay-ab!e
Ancmed expenses .,
'Accrued payroll and. payroll laxes
'Othar Curtent liabilities. .
Rafundabla advances
Current portion of Icmg term debl

‘Total current iiabitities.

NONCURRENT LIAE!LITIES

7. MAY 31, 2021 AND 2020
ASSETS.

LIABILITIES AND NET ASSETS -

Long tarm dabt, less™ current portion shown above

Econcmic: ln[ury Disastér Loan

Paychack Pmtettmn Progmm loan

Total ndt_wchrrént iabtities
Tota! fiabilites
«NET ASSETS
Wllhoul donor restnchon;‘-
Wdh donor raslﬁchons

Total nét asSets-

Total liabilities and nel assets

‘Sed Notes to Consolidated Financial _§létamems .

3

CONSOUDATED STATEMENTS of FINANCIAL POS!TION

-

2021 2020°
$ 1722941 S 1400,153"
4,781,636 1,201,132
62,828 - 57,168
2,357 . 2,357
. 3569562° ,  -266081
28,937,986+ 19,243,210,
'565,380° - 641,238
G441 27T
30,437,807 120,056,199
. 14,621,852° _. 8551576
] ‘3_‘535? __'_,.", :
'71'__35.0!3_1'-‘ 108,492
55,138 159,067
2,471,741 808,897
105,780 "69,767-
: 3847 "384
- ATI08a . . 1,187,607
'§ 24,156,471 s 15,297 040
$ 2405867 -'S. 160,672
170074) . 87,023
244,003 228,394
148,854 148,154
720,955 280,437
142,174, 125324
1,675646° - .1.041,004
11,300,411 8.905, 357
150,000,
Y 439 070|
11,450,411 9 344, 927
13,126,057 - 10 385,931
7,815,085 4,766,637
215,349, * 144,472
8:030,414 4,911,109
$ 21156471  §°:15,287.040



e,

cousounm ED STATEMENT OF ACTWITIES

FOR THE YEAR ENDED MAY 31, 2021 =

t Without Donor  *»With Donor - ’iozti_. 2020,
Egslrlmlong Restrictions :Total “Totat
. - i - v (=
| REVENUES AND OTHER SUPPORT N o .
- ‘Govermnment contracts’ - 514451897 8 - $.14451497 § 40819721
Program service fees: T 2,708,902 - 2,708,902 T .2,606,818-
‘Rental indome 1657, 741 - 1657741 1,168, 032
Developer fea income. s o 1,608
Support ' 465,614 136,024 601 638 693,610
Sponsorship_ - 21,703 T 21,703 ‘26,545,
Interést income 1,402 - 1 1:402- «,.9.224
Forgivenéss of debt. 518,501 : -*518.501. 79,338.
Misceflanesus '239,096 - 239.098° “148,113;
ln kJnd mnufbutbns 65,414 .- 65 414 - 167,553 -
Total revenues and g other support 20,129,870 138,024 - 720,265,894 15,418,461
*NET ASSETs RELEASED FROM . % g
RESTRICTIONS - B5,147 (65,147) - &
Tota!guvenues othersupporl ‘and L. . Lo o
het 8sséls released from reslrictfona 20195017 - - 70877  _20265894 . 15416461
|EXPENSES
! Prograrnservlcns : ey N
'Home eneérgy programs 5,559,497, - .5.559,497- ‘5,153,988
\Edutation and nutrition 2,628,099 . *2,629,089 2,887,612
Homeless pmgrams: 5,616,502+ . ‘5,518,502 . 2,060,655 -
«*Hdusing services . 2913053 : 12,913,953 2,433,660
Econom!c davelopmenl services: 621,784 . . .621,784 737,683
. Olher prngrams. 750,430° -~ -_ -750,430 775 342
Total progrem services 17,991,265 : 17,991,265 13,848,921
1 Suppoﬂ]ng activllms 2 . il 5 i
Managemnl and genera] 1,848.672 = 1,848,672 1,761,642
Total exporises’ 19,939.937 . - _ 18939937 - 15610563
-cHANGE iN NET ASSETS BEFORE o o, .
LOSS ON SALE. OF PROPERTY' 255,080 ‘T0.877" 325,957 (194;102)
LOSS oh SALE OF PROPERTY - - {140),
LosS on mvesmeur IN LIMITED PARTNERSHIPS - (60.897) - _{80,867) (236)
CHANGE INNET ASSETS 194,183 70877 * 265,060 \(164,a78)
NET ASSETS, 'BEG!NNING OF '(EA.R 4,766,637 144,472 -'4,911,109 . 5,106,587
NEI‘-ASSETS TRANSFERRED FROM . s
LIMFTED PARTNERSHrPs ©2,854.245 Ssy 2854245, =
NET ;ASS,ETS,,END _D_F YEAR . $ 7815065 § _.-215340 $ 8030414 § 49811108

‘See Notes to Consolidated Financlal Statemonts
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CONSOUDATED STATEMENTS OF. CAsH FLOWS. -
FOR THE YEARS ENDED MAY 31,2021 gm) 2020

hCASH FLOWS F‘ROM OPERATING ACTIVIT1 ES:
Changa In nel assaw
.nel cash’ fmm operahng ac}Mbes
'Deprac:aUOn 5
Loss on dlsposal of property
Loss on inveslment in'fimited parinerships
Forgwenass ofdebt
Dacrease (increase) Ir In’ -ssats
Ac.counts receivable-
Prepald expenses
lntaresl recaivable
* Due Imm reiated pames
Sacunty depos;ts ’
(Decrease) Incrnase in Ilab!lada..
" Accounts payable '
Accrued expensas.
. Agtrued payrolt and. payroll taxes.
Other current liabilities -
Refundab!e advanc;es‘
lnlerast payable '

NET CASH PROVtDED 8y OFERATING ACTIVITiES

CASH FLCIWS FROM INVESTING AUTIVTTIES
) Purd\ase of proper!y

."NET CASH USED'IN mvEsﬂ'NG ACTIVITIES

:CASH FLOWS FROM FINANCING ACTIVITIES -
.‘Procaeds from long tefin 'debt  ©
Repaymenl of long term debt
' Proceeds from Economic Injury Dlsastar Lnan
_ /Procedds frofm Paycheck ProtagﬂonPrggrgm

_ \NET CASH (USED iN) PROVIDED BY FINANCING ACTIVITIES:

NET INCREASE IN CASH AND RESTRICTED CASH

:CASH AND RESTRICTED CASH, BEGINNING OF YEAR-

.CASH AND RESTRICTED CASH TRANSFERRED
- FROM LIMITED PARTNERSHIPS

CASH AND RESTRICTED CASH, END OF YEAR «

‘See/Notes to Consolldated Financial Sfatements .

5365060 8 (19agre)

909,155 . 663,252.
e 140
-160,887 ‘238
(518,501] (79.338)
(580.504) 42337 .
31,348 (5.446).
e 45,547
23920 -35.,
(2,242) W(6.771)
22,045 (230,941)"
36,929 (32.597)*
15.609 (5.508),
(300) 10,414
430,518; 109,443
= (49547,
682943 . -266,780.
(432, 400):- (138.474)
(432 400). | i _(_136.‘.1 74);
85,000 36,679
(72082 (i27826)
“150,000
0 439070
(37,083) ___ 347.923.
213,484 478,529
2,210,050 1,731,521/

A5

s

§ 3184682 5. 2,210,050
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’QONSOLIDATED STATEMENTS OF.CASH FLOWS' {CONTlNUEDj :
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

2021, 12020
SUPEQEMEFJTAL_U‘!SQLOSURES OF CASH FLOW INFORMATION
Cash paid dudng lhe wear for lmemsi . S 1_?5;005 $ : '_‘!'65,{32"9‘
..SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES
Property i Fnancedbybng term dabt ' '%‘.'_.:787;5931 b ts -
“Transfer of, assels from nmwty consoﬂdatad. LPs o - o
'Prepaid expenses ‘$.  °36,807" .§. &
.Land dnd birldings *37382,003- Lo
' Furnifure and fixtures - 624,401 :
Security deposits: - ; .-33,781 o =
'-Totét.iiansfer of-béé‘ets'r'rohfnev'vly consolidated LPs- $ 4077082 % .t
Transfet of I:ab:hﬂes from’ newly consolidated LPs: . o i
Accounls payable - - : $° 157,885 8 .
k 'Aocmﬂd axpensal 45 122 o
Dua tp_ related DB‘E}QS . -
Long term’ debl ) . 890 298 ; -
Totat transfer of liablitias from newty consdiidated LPs ,s* 1 994'285 s -
'Total'ﬁarmé?a'~cépins| from newly consolidated LPs. ‘ 8 -2.:;,5_3.9_4&7 R -
L % -
*Partners" capllal pravmusly racordad as investmem n related partias ; _2'97‘_ e e B
Tota! u-ansfer of partners' capilal from newfy consolidated LPs "$ 2854245 -3

“See'Notas to Consolidated Financial Statements

B
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NOTES TO CONSOL[DATED FINANCIAL STATEMENTS :
FOR THE YEARS ENDED MAY- 31, 2021 AND 2020

<

NOTE 1 oriGA‘mzmiN.A&D‘-fsum@v OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestem Community Serwces Inc. is a New, Hampshnre nonprof t: corporatlon
formed -4s an-umbrella: .carporation’that offers an, array of servnces to the- eldeny.
drsabled and Iow—mcome househoids in the, Chesh:re and Su!lwan counties of
New Hampshire Various programs. provide assrstance in"the areas .of education
child: development ‘employment, ‘energy.- -and its ‘conservation, 'h'oUsing and.
homelessness prevenhon ’Serwces are provrded through' Southwestem
Commumty Sewlces Inc.,, and its. related . ‘corporations, " SCS Management '
Corporatlon SCS Housmg,,lnc SC§ Devefopment Corporalion SCS Houslng
Deve!oprnent Inc., and - -various .limited partnershlps as descnbed below The
Organrzatronras cornmltted to prowdmg respec:tful support services and assmhng
Induviduals and fammes |n ach:ewng seff-sufﬁmency by helping them overcome ‘the:
causes of poverty The pnmary source of revenues as derived: from govemmental'
contracts

Principles of Consolidation :

- The .consolidated financial statements include the ‘accounts®of ‘Southwestern
Communrty Serwces !nc and the, following entities (coHectwely the Organlzahon)'
as. Southwestem Communlty Services, Inc. ‘has .both an economic- mterest and’ -
‘control of the’ .entities’ ‘through a majontyrvotmg mterest in their. govem:ng board‘
All slgnlﬂcanl imercompany 1tems and transactlons have been ehmmated from the.
basrc consohdated fi nancral statements

)

sCs: Management Corporation

‘SCS Housmg. Inc:
*SCS DeveJOpment Corporatuon
' 'SCS Housmg Deveiopment Inc.

Drewsville Camage ‘House Associates, Limited. Partnershlp (Drewsvnle)
‘ Troy Semor HOUSmg Assoclates, letted Partnershlp (Troy Semor)
i,Keene East Side Senlor Housing Assocnates erlted Partnershlp (Keene
' East Side)
= _Winchester ‘Senior Housing Associates, Limlited Partnershlp (Wanchester)
‘. ::Swanzey Townshlp Housing Associates,’ Limited Partnership: (Swanzey)
= ‘Snow Brook Meadow Village. Housmg Associates, Limited Partnership

(Snow Brook)

= ‘Keene Highland: Housing Associates; Limited Partnershlp (Keene Hightand)

. Warwuc:k Meadow Housing Assocuates Limited Partnershlp (Warmck)

'm ®» m'® ®°'m w,



~NOTE1

NOTES TO: CONSOLIDATED FINANCIAL‘STATEMENTS -5
FOR THE iE YEARS ENDED MAY‘31 2021 AND 2020

‘ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING PGLICIES,
iicontlnued) ’

‘Basus ‘of Accountmg
‘The ‘Consolidated ‘financial statements of ‘the Organlzallon have .been prepared‘
utmzing the accrual basis ‘of accounhng in apcordance with. generally accepted.
accountlng pnncapies

-Ba sis of Presentation

'The ,consolidated financial statements of the Qrganization have beéen prepared in
'accordance with. U:S . generally accepted accountmg pnnmples (us” GAAP)
-whlch requ:re the Orgamzatron to report: rnformanon »regardmgrlts ﬁnancuaI
'posmon ‘and actiwhes accordmg to the: follewmg net asset.classific catrons The
classes of- net assets are”determined by the presence or absence- “of* donor— ,
imposed restnctrons

Net' zisséts. without donor. res't'n'ctlons Net assets that .aré. riot. sub;ect to
donor-lmposad restrictions” and may be expended for’ any purpose 1n
performlng the pnmary objecnves of the, Organlzatlon These net assets' may
be used at the discretion of the Orgamzat;on s:Board of Dlrectors = '

Net dssets with donor restrictions: Net assets suhject tostipulations. |mposed :
by donors .and grantors. Some’ donor restrictions are temporary in nature
those restnctrons ‘will be: met by actions of lhe Orgamzahon or. by passage of
time; Olher donor restncilons are perpetual | in nature, whereby the, donor has"
stzpuIated the- funds be malntamed in perpetulty

As of ‘May- 31, 2021 and, 2020, the Orgamzatlon had net -assets witholt donor

restnctrons and wrth donor restrictions.

Ttie . fi nane:al +statements. .include certain’ pnor-year ‘summarized* comparatwe

information’ in total’ but not by net asset cIass "Such information does not include
sufﬁcuem detdil to constitute a, presentatlon in conformnty with' generally accepted'

. accounlmg pnncupies Accordingly,-such-information’ should be'read in conjunction

with the Orgamzatron s financial statements for the year ended May 31, 2020 from
lwhtch the. summarized. mformatuon was derived.

Refundable Advances _

The Orgamzation records grant and contract revenue as refundable advances until
itis expended for the purpose of the grant or contract at which’ time it is recogn:zed

as. revenue

10



.NOTE1.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31 2{}21 AND 2020

ORGANIZATION ‘AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(conttnued! '

In:Kind Support

,The ‘Organization records various types.of-in-kind support mcludlng professional :

-services and’ matenals *Contributed professaonat services are recognlzed if. the
ser\nce recelved creates or enhances long-lived assets or requrres specralrzed skill,.
are’ provrded by mdrwduals possessing those skills;. and would typtcatly need tobe
pun:hased if not prowded by donatlon Contnbutlons of tangibte assets are -
recognlzed at: fatr value when received.

Estimates
The presentatton of ﬂnancnal statements ln confonmty with generatiy accepted‘-
accountmg prmcrples requires management t6.make estrmates and assumptlons-

-that affect the reported amounts of assets and Ilabrhtles and dlsc!osure of

contmgent .assets and’ liabilities at the date of the fi nanmal ‘statements.and the

: reported ‘amounts of revenues, and- expenses dunng the reportmg period. ‘Actual

results could differ’ from‘those estrmates

Cash and Cash Eguwatents

------

mvestments purchased W|th ongunat matuntres of three months or Iess to be cash
equwalents

tThe followmg tabte provrdes a reconcrlratlon of cash and restncted cash reported
wsthln the. statements of fi nancsal posmon that sum to the total in the statements of

) cash! ‘flows.as: of May,31

2021 2020,
" Cash, operations . .$ 1,722,941 "§. 1,400,153
Cashescrow and reserve funds 1,471,741 809,897
'Total cash and restrictéd cash '$.3104:682  £2.210050

, Accounts Recewabte

Accounts receivable are statéd at the amount management expects to coHect from
balances outstandmg at year end. Balances 'that. dre “still outstandmg after
management has used. reasonable .collection ‘efforts are: written off through a
charge to the valuatlon allowance and a credit to accounts recelvable The
allowance for uncollectlble accounts was estamated to be zero- at May 31,2021
and<2020.. The: Orgamzatlon has no _policy for- chargmg lnterest on overdue
accounts -
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NOTE 1

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
‘FOR THE YEARS ENDED MAY 31, 2021 AND 2020

ORGANIZAT!ON_AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(continuedlr ' ’

Cu'r'rerit‘VuméraB:mj Due to Certain Concentrations

The Organization is operated ina- heav:ty regulated. envrronment The Operanons
of ‘the - Organization. are. subject - 16. the admtmstratwe directives;«rules and
regulatrons of federal, state and local regulatory .agencies. Such admlmstratlve
drrectives ru!es and regulatrons are subject to change by an. act of- Congress or:
Leglstature Such changes may" occur with little: notice: or rnadequate funding to-
pay for. the related cost, including the. add:tronal admlnlstratlva burden to comply..
with a change For the' years énded May 31,72021. and 2020, approxrmately.ﬂ%
and. 69%, respectwely of the Orgamzations total revenue’ was recewed from
government agencres The future nature of the Orgamzation is" dependent upon-
contanued support from the govemment

Concentratlon of Credrt Rrsk
The: :Organlzatton maintains its. cash accounts in several f nanmal mstrtutrons
Wthh at tlmes may exceed federa!ly !nsured Irmits The Orgamzatlon has not

' expenenced any losses in ‘such ‘accounts’ ‘and beheves it is' not exposed {o. any '

s;gntf cant risk with respect to these accounts.

Prdper_ty and. Degrecnatlo

Purchased pmperty and’ equnpment are stated at cost at the’ date of, acqutsltlon
of at, falr value" .at the” date of rece|pt in the case of - donated property “The
Orgamzation generally caprtallzes and depreciates. all assets with- a cost greater-‘
than: $5 000 and an expected life’ greater than one year.. Depreciatlon is'provided.
for- using the stratght—hne 'méthod in @mounts. designed to amortize the ‘cost of,
the-assets'over their estimated useful, twes as follows!.

Buuldmgs and. improvements 10 = 40 Years.
"Vehicles-and equment 5-10Years.
Furmture and fixtures 7. Years °

The use of certain assets is specified 'under the terms of grants’ recelved from °
agencies of the federal government, These grants also ‘place liens on certain

- assets and; lmpose restrictions on- the use of funds received_from ithe ‘disposition;"

of the, property.- Deprecratron expense for the years ended May .31, 2021 and 2020 .
totaled $909,155'and $663,252, respectively.

Advertrsin
The Organrzatlon expenses advertising costs as mcurred
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NOTE1

NOTES.TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31 2021 AND AND 2020

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING ‘POLICIES

_[conﬂnuedl

Income Taxes
Southwestem Communuly Services, Inc. and SCS Menagement Corporatlon are’
exempt frerp Federal- income taxes under Section 501(c)(3) of “the. lnternal=
Revenue Code and are not private foundations. As 'such, they: are exempt from
income tax on their exempt funétion income.

SCS Heusmg nc., SCS Development- Corporation and SCS Housing Development
Inc are taxed as corporallons SCS Housmg Inc. has federal nel :operating loss:
carryfonvards‘ avallable for the May 31,2021 .and 2020 tax.- retums totallng
$1,230,191 and-$1,135,222; respectively. - Thesé loss canyfowvards may ‘bé-offset

'agalnst future- taxabie inoomeaand if not. used ‘wili begrn to ‘expiré-in 2027 :SCS*

Development Corporatuon has federal net eperatlng loss carryforwards totalung $542;
and $555 atMay 31:°2021'and 2020, respectwely These loss wrryforwands may be-
offset. against future tagable income and, if'not used, will begin to expirefin 2022;.
SCS Housung Development Inc: has federal net' operatlng loss- carryforwards J
tota!tng $59 86\1 and $35,574 at May 31,2021 'and 2020, respecbvely These' loss
carryfonvards may be offset against future taxable. mcorne and, if not used, w1ll begln'
to ‘expire.in 2035

' The tax effects -of- the .camyforwards -as rélated to deferred tax -assets |s as

follows’as of; May 31 2021.and 2020

-

.-2021 R 020>
Tax benef t from loss carryforwards $2?1 025 7_$2'4_6,3f_04
Valiation atlowance (271 ,095) - (246,404)
Deferred tax asset N s

Drewsvllle Troy Senior Winchester, Keene East :Side, Swanzey, Snow Brook

Keene Hightand, and Warwick are taxed as partnershlps Federal income taxes are
not’ payable by, or- _provided for these entities. Eamlngs and losses are lneluded in
the parnners’ federal incoms tax retums based: on their share of partnershlp:
eamlngs Partnershlps are: requured to file income tax tetums with the’ State of New

-Hampshire and pay an income tax at the state's statutory rate.

Accounting ' Standard ‘Codification, No. 740; "Accounting for - Income :Taxes
establlshed the minimum thréshold for recognizing, and a system for: measunng.._
the benef ts of tax return positions in’ financial statements Management has
analyzed 'the. Organtzatlen s. tax posmon taken on‘its mcome ‘tax retums for all
open’ years and ‘has’ concluded that no addltlonal provus!on for. nncome takes Is
necessary in the Organlzation s f'nancual stalel‘nents
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:NOTE 1
.' = E .

NOTES TO! CONSOL!DATED FINANCIAL: STATEMENTS
FOR THE YEARS ENDED MAY 31 2021 AND 2020 ’

ORGANIZATION.AND SUMMARY OF SIGNIFICANT ACCOUNTtNG POLICIES

(contmued}

“Fair VaI‘ue of Financial Instruments

FASB:ASC Topic No.. 820-10, Flnancial Instruments, provides a deflnltlon of falir -
value ‘which focuses ‘on an exit pnce rathef thah .an entry | price;. establlshes a
framework ' in generally accepted accounting: prtnclples for” measurtng falr value -
which. emphasuzes that fair. value is a market-based measurement; not,an’ entlty-
spectfc measurement and reomres expanded dlsclosures about fair, value-
measurements I accordance with - ASC 820°10, the Organlzatlon may use—
valuatton technlques conmstent wrth market, income and - .cost approaches to
measure fair valie. 'As a basis for considering market partrcupant assumptlons in
fatr valuelmeasurements Toplc 820 10 establishes a fair value; hlerarchy, ‘which
pnonttzes the lnputs used in measunng faif values.. The hlerarchy‘ gives _ the
hlghest priority to-Level 1 measurements and .the lowest pnonty to:Level 3.
measurements.. The three levels of the fair | 'vallie hterarchy under ASC Topic:
820- 10 aré. descnbed as follows:

Leve! 1~ lnputs to the-valuation. methodology.are quoted prices -available in
actlve markets for ldenttcal investments as of the reportlng date. -

Leve! 2. lnputs to the valuation methodology -are other than quoted marketw
pnces in actwe markets, which are erther directly or indirectly* observable as.
of the reportlng -date, and fair value can be determlned through: the ‘use of
'models or other valuatton methodologles

Level 3- Inputs to the. valuahon methodology dre unobservable lnputs in
sltuattons where there is little or no market actlwty for the asset or Itablllty and
the reportlng entrty makes.estimates.and, assumptlons related to the. pricing of
the assét or- liability lncludmg assumpttons regardlng risk:

The. carrylng amount of tash, accounts recewables prepaid. expenses accounts.
payable accrued -expenses, and refundable advances appro;umates fair - value
because of the- short maturity of those instruments.

‘ Amounts received ' from ‘conditional grants and contracts received for. specific
purposes _are generally recognized as income to the extent that related expenses

and ‘conditions are incurred or met. Conditional ‘grants received | prior to the
conditions .being metare reported as refundable ‘advances. Contnbutaons of cash
and other assets are reported as'with donor restrictions if they. are. recetved with
donor imposed stlpulatlons that limit the useé of the donated assets. However, |f a
restriction'is. fulfilled in"the same period in which the contribution is recelved the
Orgamzatlon reports the support as wﬂhout donor restrictions.
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NOTE{

1]

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS-
; FOR THE: YEARS ENDED MAY 31 2021 AND 2020

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
]contmued} = Lol et

-RevenueRec_’gnition ('cont'lnu_e_d!

Piogram Sewlce Revenue
‘Program: semce révenue -Is. recognlzed es revenue when ‘the. servrces are
-performed

Reéntal'Revenue,

The Qrganization derives, revenues from the rental of apartment unlts ‘Revenues .
‘are recognlzed as Incorne monthly, when rents become due: and control of the
:apanment units s’ transferred to the IESSBES The: :ndlvrdual Ieases are for a term
of-one .year. and are., c.ancelable by the tenants. Control of the- Ieased units_is
transferred to the, lessee * in .an amount’ that reflects. the oon3|derat|on the,
,Partnershlp expec’ts to be entitled to in éxchange for the Ieased units.” The cost
‘incutred to obtain. a lease- WI|| be expensed -as incurred.

Performance Obligations and Contract Assets-and'Liabilities.

The performanoe obligations related to the lease contracts.and program servuces
are satrsf ed at a:point in'time.» Revenue from perforrnance obltgatrons sahsﬁed
at-a pomk in time consrst .of monthly rental payments  and fees’ for: program
“"SETVIOGS There are no contract assets or’ Ileblhues for-the years ended May 31
2021 and 2020

New Accountmg Pronouncement . 5 ; .
In May 2014, FASB; issued ASU 2014-09 {Toplc 606) Revenue_from-Contracts:
WIth Customers ‘The ASU and all subsequentiy nssued clarifyrng ASUs replaced:
most exrst:ng revenue recogmtlon gurdance i U.S. GAAP. The ASU “also’ requires:
'expanded dlsclosures relating to the nature, amount, Ilmmg, and uncertamty of
révenue from cash.flows arising from contracts with customers. The Organlzahon
adopIed the - new' “standard effectwe June 1, 2020, the first day of the
Orgamzatlon § fiscal ‘yaar using the modified retrospectwe approach The adoptnon
did not rasult ina change ‘to-the accounting for any of the app!scabie ‘revenue -
streams; as .such, no cumulative effect. adjustment was recorded. See revenue’
recognltlon policy above

. Eunctional Allocation of Expenses
.The costs_of providing the various programs .and other activities ‘have been

sumrnanzed ‘on ‘a functional basrs Natural expenses are defined: by their nature,
such-as salanes rent,: supp!res etc. Functional expenses. are: cIassrﬁed by the
type of achwty for whlch expenses are ‘tnourred 'such as management and
genéral and dtrecl program costs Expenses are allocated. by function. using a
reasonable and consistent approach that is primaniy based on functnon and use.
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- NOTE. 1

NOTE2

NOTE 3.

NOTES TO CONSGLIDATED FINANCIAL. STATEMENTS '
FOR THE YEARS ENDED MAY. 31, 2021 AND 2020

ORGANIZATIQN AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(cont!nued] '

Funétional Allocation of Expenses (continued)
The .costs:,of - prov:drng ‘certain program and suppomng servaces have. been
dtrectiy charged

The: Orgamzauon submits @n |nd1rect cost rate proposal for the ‘paid leave, frlnge
bénéfits. and: other‘mdlrect costs to the U.S. Depanment of Health and Human

'serwces The: indirect: cost rate is 12% effchve from June 1, 2019 through aMay

31,2022,

BANK ‘LINE OF CREDIT

The. Organizatzon has a $250,000 revolving iline of credit agreement wnh ‘a.bank.
Imerest is due; month!y and is stated at-the Wall Street Journal.Prime. Rate or. al a
floor rate of 4%. The line is secured- by all the Organlzatlon s assets: As of May-
31,72021 and. 2020, the interest rate was,4%: There was no outstandmg balance
at May 31, 2021 and, 2020.

LONG 'TERM DEBT ,
The, long’ term. debt ak May 31, 2021 and 2020 conmsted of the followmg

¢.’

26217 20
1% mortgage: payable to New Hampshire Housmg T
in. monthly instaliments for .principal and-interest of
$891 through Audust-2032. The riote is secured by.
teal- estate- of-the ‘Organization' (NHHFA,"96: Main .
Street). - .$ 127,000- § 136,370

‘Non-interest, bearing mortgage payable. .to

Communtty Development Finance Authority,  in

quanedy prmc:pal payments based on-an operating

income- formula apphed to affordable: housing

portion. of the .specified real estats. The.note is

secured by real estate of the Organization (CDFA -
96 Main Street): . 27,589, ..29,589

525% note payable to a bank in monthly
lnstallments ‘for " principal and interest of $988
through March 2021: The note was pald in full
during the year ended May 31 2021. The note was
secured by real - estate’ of the *Orgamzatlon
(People’s:United Bank, Ashueglot). - +9,652 .
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NOTE 3.

NOTES T0 CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31 2021 AND 2020

LONG TERMIDEBT {continued)

Non~tnterest beartng -mortgage payable to New

Hampshlre Housing Payment is deferred for -30°

years,: through September 2031; or until project is
sold or- reﬁnanced The 'noté is secured by real
estate of, the Organlzation (NHHFA Ll Pearl).

Non- tnterest beenng mortgage payable to New
Hampshtre Housmg :Payment s deferred for 30
years through July 2032; unless theré is surplus
cash from whtch to make a payment, or until protec:t
is sotd or, refi nenced The .note-is secured by real
estate of the Organlzatlon (NH HFA, 41 -43 Central).

425% mortgage payable- to a bank' in monthly
mstallments for prtncrpar -and _interest of . $1, 875
through December 2016, with a batioon payment
that ‘was, . due January 2017 The: note 'was
amended dunng the'year: “ended May 31, 2019, and

is now due: December 2026. Under the amendment :

interest rate- rs 4.94% and monthly mstallments for

principal and mterest are " $1,957 The note is.
‘secured by, real estate of the ‘Organization

(Pe0pte s United Bank Mrtestones)

4 375% noté: payable to Rural Housing Service in
monthly installments’ for prmcnpa‘ and interest of
$11.050. through May 2049. The note is secured by
real estate of the Orgamzatlon (TD Bank; Keene
Office).

.Non mterest beanng note ‘payable, to Cheshtre

County “in New‘ Hampshtre Payment is not
necessary unless Organization defaults on contract
The' note is secured by real estate of the
Organization (CDBG, Keene Office).
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2,134,970

"460,000
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NOTE'3

LONG TERM.DEBT (continued)

NOTES TO CONSOL!DATED FlNANCIAL STATEM ENTS
FOR THE. YEARS ENDED MAY 31, 2021.AND 2020

'Note payable to a bank in -monthly instaliments for
.pnncrpal and intérest- of $2, 463 mcludmg interest.
‘lhrough May. 2039 Interest is adjusted every. five

years based on rémaining pnncrpal balance and
"Classrc Advantage Rate prowded by Federal

Home Loan Bank: of-Boston which resulted in an

interest rate. of 4.67%: at May 31, 2021 and 2020:

The: note 'is. secured by real ‘estate. “of the.

Organlzatlon (10> Bank Keene Offi celCommunity
Way)

-519% note ‘payable to a bank in -monthly

Instaltments for .pnnmpel and interest’ of $889

'through May 2021 The note was pald in full dunng
the year ended May 31, 2021. - Thé note was

secured by real estate of the. Organlzatron (TD
Bank 45 Ceritral Street).

Non-interest - bear[ng note payable to. the Unlted

States Deparlment .of “1Housing and” Urban

Development ‘No. payment is due and begtnntng in
January 2015 10% ‘of the hote iis forgwen each year
prowdtng the property is used for- Iow income

houslng through January 2025. ‘The note is.

secured by réal -estaté of the Organization : (HUD
Ashuelot)..

Non-tnterest beanng note payable to the United

States Department’ of Housing and Urban
Dévelopment. No payment is due and begmnlng in

January 2015 10% of the'note is forgiven each’ year
provndlng the fproperty is ‘used for low income
housing through January 2025. The note is secured

by real ‘estate of ‘the Organization (HUD, 112-

Charlestown Road).
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“NOTE.3 -

NOTES TO CONSOL!DATED FINANCIAL STATEMENTS
'FOR THE YEARS ENDED MAY 31 2021 AND 2020

LON‘G“;TE‘RM?DE"BT (continued)

Non- Interest ‘bearing note .payable to ‘New.

Hampshlre Housmg in annual payments in- the
amount of 50% of ‘annual. surplus cash through -July
2042 at, whu:h time the- femaining balancé is dué..
The hote s’ 'Secured by real estate of the
Orgamzatlon (NHHFA Second Chance)

Non-interest beanng noté payable to a county in

New. Hampshlre ‘No payment is due and 5% of,the

balance is forgwen “each: year through 2032 when
the rematnlng balanoe .becomes due The note is
secured by realfestale of the Orgamzatron (CDBG :
Second Chance)

Non-interest beanng note payable to & county ‘in
New. Hampshlre relahng to-an agreement between
the: C1ty of Keene and SCS for the purpose of
renovatlng Keene shelters In total, SCS will recejve
$472 000 from CDBG. SCS will receive. the. funds
as progress is made: The 'note is- secured by real
estate 6f.the’ Orgamzatlon and will be fully forgrven
prowdlng the facmty serves low- and moderate-
mcome ‘individuals “for 20 “years (CDBG Keene
She[ter) '

5.54% .note payable to a finance company. in
monthly installments: for principal -and Interest of
$543 through August 2022.'The note Is- secured by
a vehlcle (Ally; Econdline Van).

6:54% note payable to .a fmance company. in
monthly lnstaHments for pnncrpal and interest of
$442 through November.2023. The note was. paid

in full during the,, year ended May:31, 2021, The.

note was secured by-a vehicle {Ally, GMC Acadia).

2.99% note payable to. a bank in monthiy

instaliments for. principal and intersst’ -of "$820

t_nro_ugh May 2031., The rote is secured by real
estate .of the "Organization (Savings Bank of
Walpolée, 45 Central Street).
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704,189

311,808

326,609

7,815

84,395
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794,189

328,219

9,500

12,637
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‘NOTE3

NOTES TO CONSDL!DATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31, 2021 AND 2020

LONG TERNIJ'.[') EBT' iéontinued)

Non mterestrbeanng note ‘payable to a county in
New Hamipshire, relatmg to an agreement between

the .Crty of Keene,.and - SCS for ‘the purpose of '

renovatrng Keene shetters In total, SCS will receive

$472 000. from CDBG ~SCS will recewe the funds-

as’ progress is made The note is secured: by real
estate of the. Organtzatnon and will be fully forgiven
prowdlng the. facuhty serves 'low- ‘and moderate-
income-Individuals for—20 years (CDBG, Elm Street
Shetter) '

Non intérest ‘bearing note: payable to the Crty of
Keene New’ Hampshire. The riote expires in June |
'2022 and’ payment is":not necessary .unless the.
Orgamzataon .defauilts. on® .contract. .The noté is_

secured by. reat estate of the Organization (City of
Keene,: 139 Roxbury Street)

Non-ifiterest, bear!ng note payable to- the City of

Keene, ‘New Hampshtre ‘with an original balance: of'

$240 000 ‘reduced ‘to '$204,000 whén. ~ the
Orgamzatron acquured lhe note from Keene
Housingin July '2020: No- payment is-due: and 5%

of the-balance. is forgiven each year through. June,

2037 The note, is, secured by real estate of the
Grgan:zatton (City: _of Keene; 139 Roxbury Street)

Troy Senlor - Non- Interest bearing note payable to
a county in New. Hampshlre Payments are deferred

untrl the note matures in, June .2029.- The note is .

secured by real estate of the Organization (CDBG).

Troy Sentor - Non interest bearing note ‘payable to

New: Hampshlre Housing Finance Authority to fund.
energy - -efficient improvements through. the.

Authontys Greener, ‘Homes. Program. Payment is
deferred. for: 30 Jyears, through August, 2042. The

note is, secured by real estate of the Organrzatron‘

(NHHFA)
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NOTES TO CONSOL[DATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31 2021 AND 2020

]

LGNG-'TERMDEBT {é'ontinue?;ﬁ'

Keeéne " East Stde - Non-interest bearing note
payeb!e to a county in New Hampshlre Paymernits:
are deferred ‘'until _the note matures in December
2028. -The note ' is: secured by “real estate of the:
Orgamzatlon (CDBG}

Keene East Slde -.*Non- interest beanng note -

payable to New Hampshlre Commumty
Development Finance :Authority .(CDFA) to’ fund
energy: upgrades and capital Improverents.
Begmmng in 2016:-10% of.the note is forgiven each’
year based on the rollmg balance. The mortgage
may be released after: ien years in January '2026.
The . nq_te is .secured” by real .estate of the
Organization(CDFA)

Keene - East Side - ‘Non-interest beanng note:
payable to ‘New Hampshlre Housing to-fund -energy
efficient mprovements through the Authontys
Greener Homes Program.. Payment is deferred for
_3_0 years, through August 2042, The note is
sécured, -by real estate of ‘the Organlzatlon
(NHHFA).

t

Swanzey - Non- recourse 4.90% simple jnterest -

morlgageJ note - payable to the New Hampshlre

Houslng (HOME) due- September 2033, pnncrpal_

and interest payable at the sole dlSCI’Bt!Oﬂ of the

'Iender. from the excess cash of the borrower.

determinéd by formula secured by “the
Pannerships land and buuldmgs subject to-low
income "housing- use restrictions for the -30' year
term of the mortgage

* ‘Swanzey - Non-recourse morigage riote pay’able to

New. Hampshire- Housing (AHF), due September
2043, payable in monthly installments of $1,698,
mcludmg interest at 2.35% secured by ‘the
Pannershsps land and buuldmgs subject to low
income . housmg use’ restnctlons for the 40 year
term of the: mortgage
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900,000
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287,710"

353,561
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"2-255-_,’@34:

289,996 -

365,474



\NOTE'3

_' NOTESfTO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

'LONGTT—E'RMT-'D‘EB'T‘ (Soﬁtinued)

Snow* Brook Non -recourse, mortgage: ‘note

' payable to New Hampsh:re Housmg, due July

2057,. payable in ‘monthly” installments of $2,002
mclud!ng interest. :at 4:35% secured by the
Partnershnps Iand and buiidings, subject “to - low.
income housmg use: restrictions for the 30 year
term: of the martgage:

Snow Brook - Non‘recourse, zero interest mortgage
note payabte to ‘New, Hampshire Housing. (AHF),

due. June 2034, pnnmpal and interest payable at-

the -sole -discretion. of the ‘lender from .the”excess
cash' of the borrower ‘détermined by formula,

secured by the: Partnershlps land and. buildings,.

subject to low lncome housing use- restrlctlons for
the: 30 year term of the" mortgage

Wmchester = Non- recourse mortgage note payabie'

to New Hampsmre Housnng (AHF) due-May 2032,
payable ‘in ‘monthly- Instanments of '$370, mcludmg
interest at 2. 00%, secured by the Partnsrshlp s'land
and* bu:Idmgs asubject to low mcome housnng use
restdctions for .the . 30 _year term -of the mortgage
note" (NHHFA)

Wmchester - Non- -récourse, zero interest bearing
mongage note payable to New Hampshlre Housing
(FAF), due May 2032, payable at the sole discretion

of the: Iender from the excess cash of the borrower:
determined by. 'formuia secured by the

Partnershlps land! and buildings, subject to low
income- housing use restrictions for- the .30- -year
term.of the mortgage note (NHHFA),

Wlnchester = Non- -recourse, Zero interest bearing,
direct subs:dy AHP loan secured by the
Partnershlps land and buildings, SUbjBCI to low-
income housmg restr:ctmns under the terms of the

AHP agreement. In the; event of a default under the.

aforementloned agreement the loan is due upon

demand . with mterest .accrued at a rate of 11.67%

for the penod the funds, were outstanding: (Ffederal
Home Loan’ Bank)

22
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150,000 °

. 2020

441,872

, 237,473
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85,028
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‘NOTE'3.’

NOTES TO: CONSOLIDATED FINANCIAL STATEMENTS
*FOR THE YEARS ENDED MAY 31 2021 AND 2020

L'ONGTERM DEBT {¢ontinued)

Keene “nghland -.'Non-recourse mor’tgage note
payable to New Hampshlre Housing (AHF) due
August 2035, payable in' monthly mstaflrnents of
$3,122; mcludlng interest.at 2.90%, secured by the
Partnershrps tand “and: buildings, subject to "low.
income - housmg .use restrictions' for .the 30 year
term.of the mortgage note (NHHFA).

Keene: Hrghland ~:.30 year, zéro -interest, non-
fecourse, deferred ‘mortgage note payable to ‘the

Clty -of - Keene New ‘Hampshire due June 2035,.

payment of- pnncipal is deferred until the due‘date
secured ‘by-land ‘and, buildings (City of Keene)

Warwnck 2 .30. year, zero interest, non-recourse
deferred imortgage note- payab!e to the Town of

'Winchester ‘New Hampshlre due August 2036,

payment of princupa| is deferred. until the due date,

secured” 'by land ‘and buildings. ‘(Town of

winchester).

Total Iong -term'debt befo re unamortlzed deférred:
i nancmg costs

Ulnqrnc_)rt_iz‘ecf_j_ deferred financing costs

Léss-current portion die within one year

2021 2020,

. 434,765 .
915,000 -
500,000

11460204 9,049,467 -
_11_7._6_19_) .. (18.281)
11,442:585. 8,031,181

The schedule of matirities of long term debt at May 31, 2021 is ‘as foIIqwe;-

. Year-Ending
May 31
2022
2023
2024
2025
2026
Thereaﬂer

Total
23

Amount
$ 142174
142,488
146,073
151,449
157,310
10,720,710

$11,460,204.



*.NOTE 4

'NOTES .

NOTES TO CONSOL!DATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED. MAY 31, 2021 ‘AND 2020 -

OPERATING:LEASES, -
The Orgemzahon leases’ facnmes equ1pment -and vehncies under non- cancelable
lease - agfeements atvarious ﬂnancial InSlItU'tIDnS Lease periods range from-

~month,to month to 2025 Manthly lease paymenls range from $900 to $3,625..

Lease expense for-the years .ended May'.31, 2021 and 2020 tota!ed $148, 143
and $140 758 respectwely

Future minimum payments as of May. 31, 2021 on-the .abové ieases are .as
foilows '

Year Ending

May 31 Amount -
2022 $ .69,243.
.2023 4,050
2024 720:
2025 120
Total $: '.Z,.],]j}'. ,

ACCRUED ‘COMPENSATED: BALANCES

At May 31,2021 and. 2020, the Orgamzatlon accrued .a |I8bl|lty for futuire - annual-
leave time 1hat t’(S employees hadearned and vested in the amount of. 3144 916.
and $141, 9?0 respectively.

CONTINGENCIES

Southwestérn Community Services, Inc. is thé 100% owner of SCs: Housing, Inc .
and- SCS Housing Development inc. SCS. Housing, Inc. .and SCS Housing.

Development .Inc.”are the .general partners: of eight limited- partnershlps formed
to. develop Iow-mcome hous:ng ‘projects through the use-of. Low. Income Housing
Tax Credits. Southwestern Cammunity Services, Inc., SCS Housmg Inc: and

SCS Housmg Development Inc. have guaranteed repayment of |labllm65 of .

various partnersh:ps totalmg approximately $11,927,000 and $13, 98& 000 at
May.31; 2021 and 2020, respectively.

Partnership, real. estate with ‘a cost basis of ‘approximately $27,348,000. and

$35 896,000 at May 31 2021 and 2020, respectively, prowdes collateral on
these 1oans
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NOTE 6.

« NOTE 7

'NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
'‘EOR rTHE'YEARS ENDED MAY 31 2021 AND- 2020

CONTINGENCIES (continued)

. The Orgamzatlon receives funds under. vanous state grants and' from Federal

sources “Under’ the terms of these agreements the Grganaz;atlon rs requnred to:
use: the funds within a cerain penod and for purposes specified by’ the govemmg
laws, and regulatlons If .costs ‘were found not to have been incurred in
compliance with the laws and -feqglitations,, the Organization might be requrred to-
repay the funds i

No prowsmns have been made for this contlngency because: specific amounls |f‘
any. have not been detenmned or assessed by’ government aud|ts as of May 31;
2021 and’ 2020

RELATED PARTY TRANSACTIONS

During: .the years ended May 314.2021 .and. 2020 SCS Housmg. 1hc.s 'managed,
ning and éleven limited - partnershrps respectlvety Management fees charged by
SCS.- Housmg, "Inc: totaled $228 239 and $295,814, for the years ended May 31
2021 and 2020 respectwely Addltlonally SCS Housmg Inc. has advanced the
llmlted partnersh|ps funds for cash flow purposes over several- years

The Orgamzatron has also advanced funds-to a related. entity | for: Depanment of
Houslng and Urban Development (HUD) sponsorshlp purposes

The' total amounts due and expected to be collected from the lsmlted partnershtps
and - refated entltres totaled" $55, 138 and $59 067 "at May 31, 2021 and 2020,
respectiveiy

__QUITY INVESTMENT

- Southwestern. Community ‘Services, Inc. and related companies- use the equity-

method to account for- thesr financial interests in the followmg compames

2021 2020
Cityside Housing Associates, LP . $ (9,509) § .(9,505)
Marlborough-Homes, LP (43) - (27)
Payson Village Senior. Housing Associates, LP (12,524} (12,514).
Railroad Square Senior Housing Associates, LP (2,247) (2,071)
Warwick Meadows Housing Associates, LP . o= (28)r
Woodcrest Drive’ Housing Associates, LP 180,727 -222,842
Westmill Senior Housing, LP 49 64
Keene Highiand Housing. Assatiates, LP e (269)
 Alstead Senior Housing Associates, LP __(18,452) (18;441)

8- gg'g-,ggj - .18 Q' ,Qﬁ]_‘
25



NOTES TO CONSOLIDATED FINANCIAL STATEM ENTS
FOR THE YEARS ENDED MAY 31,2021 AND 2020 -

EQUITY. INVESTMENT (continued)

SCS» ‘Housing - ‘Development; Inc. is a 0.01%: partner of° Clly3|de Housing
Assomates LP; Marrborough Homes LP Payson Village Senior Housnng
Assecnates, LP, Warwick Meadows Housmg ‘Associates, LP, Woodcrest Drive.
Housmg Assocnates LP, and Alstead Senior- Housing Associates, LP, a :0: 10%.
partner of, Railroad Square ‘Senior Housing Associates, LP, and a 1% partner of
Westmull Semor Housing, LP during the years ended May 31, 2021 and 2020

SCS Housmg Inc. is:a 0.01% paﬂner of Wmchester Senior Houslng Associates;
LP Swanzey Townshlp Housmg Associates; LP, 'Snow Brook’ Meadow: Vlllage—
chsnng Assocnates LP, and Keene H:ghland Housmg Assomates LP dunng the
years ended May 31, 2021 and 2020. )

The remaining 99:99% . ownership. interest In. Keene Htgh1and Housmg
Associates, LP and: Warwick Meadow. Housmg Assocnates LP were acquired by
Soulhwestern Communlty Serwces Inc. during the year: endmg May 31 2021
(see “Note’ 13) and’ therefore the limited partnerships are. lncluded in the:
consohdated financia! statements for the year ended May.31, 2021 -

Summanzed' f‘ nanclal Inférmation for entities. accounted for under the equity
method asof May 31} 2021 and 2020,.consists. of the followmg -

12021 2020
"Total g@ssets $ 53169 :$__56.632.
‘Total liabilities 15,200 16,530
‘Capital/Member's equity. 37,969 40,102
$_53.169- $ 56632
Income $ 3,267 $ 3,408
‘Expenses 4719 4,707
‘Néet loss: ' $_(1.452) g (1 29 g )
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NOTE'9-

NOTE 10

* NOTE 14

‘NOTE12:

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

'RETIREMENT'PLAN.

Thé:Qrganization, malnlalns a tax sheltered annuny plan-under the provisnons of
Section 403(b) of thealntemal Revenue Code All employees ‘who have had- at
least 30 days of sefvice tothe Organization_are el:glble to contribute to the plan
The Orgamzatlon begins matching contributions-after the- employee has reached
one’ year of service. Employer contributions' are ‘at'the Organlzatlon s dlscretlon'
and. totaled $296 322 and $278,209for the years ended May 31, 2021 and 2020

‘respectuveiy

'RESTRICTIONS ON NET ASSETS

Net assets with.donor réstrictions are available for the following. purpdses:

2021 2020
NNECAC Annual Conference Fund -$ 16; 646 $ 3 814»
GAPS/Warm Fund: - 101 ,736. ‘91, 725
Transport _ ' A .90, 000’ 40, QOQ
HS' Parents Assaciation' f 6,967 7933
' '_I'ot.alj‘r_'iel asset_e with;dohor'reslrjolio_ns_ $ ;g:‘_lﬁ 3 ﬂﬂ'l“ g __ 144 *ﬂ"z'g .

BOARD DESIGNATED NET ASSETS

The, board dessgnates a: iportion of the unrestricted - net assets for WM Marcello
GAPS funds. There was $12,790 and $14,888 designated by the board at May.
31;'2021 and 2020, respectively:.

FORGIVENESS OF DEBT

Dunng the: years ended May 31! 2021 and 2020, ‘the Organrzation realized
forglveness of debt lncome in connectlon with ‘notes. payable to - Communlty
Development Block Grant HUD" and Community Development Finance
Authonty Forgiveness -of ‘debt incomeé: totaled $79,431 and*$79,338: for the,

years ‘ended May 31, 2021 and 2020 respectlvely

The - Organlzatlon recognlzed forgiveness ‘of debt of $439,070 releled to the
Paycheck' Protection’ Program durmg the year, ended, May 31, 2021.. See:

;addltlonal detall at Note 185.
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NOTES: TO CONSOLIDATED FlNANCIAL STATEMENTS
FOR THE YEARS' ENDED MAY: 31. 2021 AND 2020

TRANSFER OF PARTNERSHIP !NTERESTS e

During -the year ‘ended- May 31, 2021, Southwestern, Commumty Sarwces Inc..
acqwred a partnershlp interest in two low-income housmg limited partnershlps‘
Keene nghland and Wanmck The amount paid’ for the partnershlp mterest Jin
'Kee.ne Highland - -and Wanmck was $1 each and ‘at the’ time of : acqmsmon-_
'Southwestem Commumty Services,Inc. became the genera! partner.

NOTE 13

.The foiiow:ng is.a summary of the assets -and llabilities of the: par‘lnershlps at the*'

date of vautSﬂlon

'Pariners" Qa‘pita_l transferred

28

‘Kegne .
‘Highland Warwick
' Date of Transfer ‘07/01/2020  '01/01/2021 -
Cash . $-156,907° $ 68,061
Secunty deposrts i 21 321 12,460
Cash reserves - *391,456 164,727 .
Property, net. 2,769,245 1,237,249,
Olher assels” . 125946 10,861

5 o %

To_tal'_as,Set_s, 3,384.8?5 + 21,483;358
Notes payatile 1372220 518,078
Other liabilities . ,85 048 _18,939 .

Total liabilities '1-1457.'268' _537:017"
Parthars' capital 1,907,607 946,341
Partners" capital prewously recorded . X
as an:investment in: related parties 269 28.



NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

NOTE 14  LIQUIDITY AND AVAILABILITY
: The’ followlng represents. Southwestem Communaty Servnces tnc ,and related
companies' fi financial. assets as of May 31,2021 and 2020 '

021 .2020
Fmanc;ai assets-at’ year ‘end: _ :
.Cash and cash: equwalents $. 1722941 & 1 400 153'.
Accounts.receivable - - 1,781,636, 1,201,132.
Due’from related party 55,138 59,067
Notes recelvabre 2,357 2,357
‘Cash escrow and reserve funds 1471741 809 897'
thal»ﬁnaanal assets: 5033813 .- -3;‘472,606
Less amotints not available to be used
thhln one year
Due from: related- pady (55,138), (59 067)
Notes recelvable (2.357). (2, 357)
«  Resérvefunds. (1.471,741)  _ --(809,897)
Total amounts not avéilable within one year (1,529,236) ! (871,321)

Financial assets avallable to meet general,

expendutures over the next twelve months $ 3 'g' 04; QZZ _ -ﬁ-_ 2 Q‘QJ Z’ﬁlﬁ-‘-

The Orgamzatlon has a goal:to maintain unrestricted cash .on hand to: meet 30
days of . norma! operatmg expendltures whuch are, on- average approxumately'
-$1 :550,000 and: $1,215,000 at May ‘31, 2021 and '2020, respectwely The
Orgaruzatlon has a $250 000 line of credit available to meet cash flow needs

'NOTE 15 PAYCHECK PROTECTION PROGRAM

In-April 2020, the Orgamzahon rece:ved loan proceeds in the amiount. of - $439 070
'under the: Paycheck Protection Program (PPP). The PPP, is, established as- part of .
thé ‘Coronavirus Ald Rélief and Economic Sedurty Act: (CARES Act) If the
Organization did not meet the loan criteria, the unforgiven portion of the PPP Ioan is
payable over five years'at an interest- rate- of 1%, with a deferral of payments | for the
first'ten. months The Organization has used the.proceéds for . purposes consustent
with the PPP .and.the PPP loan has been forgiven in full. Therefore, forgweness of
the loan: totallng $439 070 has_been recognized on the Consohdated Statement of *
Activltles for the year ended May 31, 2021..
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NOTES TO CONSOLIDATED FINANCtAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

NOTE-16  ECONOMIC INJURY DISASTER LOAN
' ‘During June 2020 'the ‘Organization. recaived an ECOHOH‘HC InJury D|saster Eoan.
(EiDL) from- the. ‘Small Business Admmistratlon with proceeds in the. amount of,
$150 000:-The EIDL-is payabte over 30-years ‘at an interest rate ‘of 2.75%. Wlth a
deferral of payments for one year: frorn the dete of the note lnstellments Includmg

.....

pnnmpal and mterest wn!l be payabte |n May 2050 The loan is secured by the
Small Busmess Adminsstretron '

The s’cheduIE_d maturities-of the EIDL.as of May-31, 2021 were-as follows:

Year Endmg .

May 31 Amount
2022 $ 3201
2023 - 3,585
2024 3,685
:2025. 3,788
2026° 3,803

]he_r.eefteg‘ § 131,848

—_— e

NOTEA7° RECLASSIFICATION :
Certain :amounts  and accounts from the :prior year’s financial statements. were,
reclassnr &d.to enhance eomparabtlrty with the current years. ﬁnancnal statements

" NOTE 18. OTHER EVENTS
The impact of-the nove! coronavirus. (COVID- 19) and- measures to prevent |ts
spread are affecting the Organization's operations. The ‘signift cance of the: impact of
these dusruptlons including the ‘extent of their adverse impact on the Organlzatton S,
fi nanmal operatlonal results, will be dictated by thé length- of time- that 'such
dtsruptions continue and, in"turn, will depend on the ‘Currently unknowable duratlon
of the COVID 19 pandemlc and the impact of. govemmentat regulatlons that. mlght
be. |mposed in resporise to the pandemic: The Organization's busmess could also
be impacted should the disruptions from- COVID-18'lead to. changes in‘consumer
behawor COViD—tQ also makes it more chatiengmg for management to estimate
future” perfon'nance of the busmesses particu!arty over-the' near-to medium tem.

L]




‘NOTE-9

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31 2021 AND 2020 )

SUBSEQUENT EVENTS

‘Subsequent: events-are events or. transacttons that occur after the statemient. of
f nancuat ‘position date but before-financial statements are available o be tssued

Rec:ogntzed subsequent events aré events. or'transactions’ that providée additional
ewdence about condltlons that extsted at the: statement ‘of fi nanceal posmon ‘date,.

mcludmg the estlmetes mherent in the. process of prepanng ﬁnancaat statements

=Nonrecogntzed subsequent sevents . are: events that prowde ewdence about
condmons that did not-exist at'the statement of-fi nanc;al position date but arose,
after ‘that date.. Management has evaluated subsequent events’ through Octéber
22 2021 the. date the financial statements were availablé to be issueds

31,
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NOTE.1

NOTE 2

‘NOTE 3

‘NOTE 4

NOTES -

‘SOUTHWESTERN.COMMUNITY. SERVICES, INC.,

NOTES YO SCHEDULE OF EXPENDITURES 'OF FEDERAL AWARDS

FOR THE YEAR ENDED: MAY~31 2021

BASIS.OF PRESENTATION

The. accompanylng -schedule of expenditures of Federal Awards (the- Schedule)j
includes: the- federal award activity of Southwestem Cornmumty Servnces Inc
under’'programs of the federal government for the year ended- May 31,°2021. The,
lnformation in:this Schedule is presented-in d@ccordance with the' requirements of
Tltle 2! US .Codé of Federal Regu!atnons ‘Part '200, Uniform Adm!nisb'aﬂve
Requ!rements .Cost Principles;, and Audit Requrrements ‘for Federaf Awards
(Unrform Gundance) Because the .Schedule presents only a selected: portlon of
the- operatnons of. Southwestem Community Services, Inc., it is not intended to:
and does not preseni the financial position, changes in net assets or cash flows:
of the: Orgamzataon

; 'SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES.

Expenditures, reported-on ‘the  Schedule aré ‘reported on the. acerudl - basis_of’
accountmg Such expendutures are recognized followmg ‘the.:Cost prinmples-
contamed in the Umfonrn Guidance, wherein“certain types of expendﬂures arenot
aliowabte or are ilmued as to relmbursement»

INDIRECT COST.RATE
Southwestern Community Services, Inc. has elected not to usé the tan peroenl.
de minimis indirect cost rate alowed under the Unlform Guidance.

EOOD DONATION
Nonmonetary assistance is.reported in‘the Schedule at the fair vaiue of the
commiodities received:and d:sbursed

SUBRECIPIENTS
Southwestern’ Commumty Services, Inc. had.no subrecipiénts for the year ended.
May 31 2021;

.
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_Leone
McDonnell
& Roberts
HOVESSIUSAL ASSOCIETION |
CERTIFIEDY PUBLIC ACCOUNTARTS.
, L - s . WOLFEBORO ¢ NORTH CONAY
"SOUTHWES cO ' C DOYER » CONCORD *
INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL -
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED:ON AN AUDIT OF FINANCIAL ‘STATEMENTS'PERF()RMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Southwestemn.Community Services, Inc:
Keene, New Hampshire

‘We have audited, in‘accordance with the auditing standards generally accepted in the United'
~States of America and, the -standards ‘applicable to financial. audits, contained .in Government

- Auditing' Standards issued by the Comptroller’ General of the United States;.the consolidated.
financial'statements. of Southwestem Community Services, Inc. (a New Hampshire nonprofit
-corporation)..and related: companies, which comprise the consolidated -statement of financial’
position as.of May 31,2021, and.the related consolidated statements of activities; functional-
.expenses, and cash flows, for:the year then ended, and the related notes to;the-consclidated,
financial statements, and have.issued ‘our report thereon dated October. 22, 2021.

.Internal Control Over Financial Reporting

In planning -and:performing our -audit of the consolidated, financial statements, we ‘considered

Southwestern Community Services,Inc.'s intermal contro! over financial réparting, (interral
control) to determing, the audit procedures that are, appropriaté in the circumstances for the

:purpose of-expressing-our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,

‘Inc.'s. internal control. . Accordingly; we do nof express, an opinion on the . effectiveness of
Southwestern Community Services, Inc.'s internal control.

A-deficiency in internal control-exists when the design or operation of a control does not allow
managément or employees, in the normal course of performing their assigned functions, to
~ .prevent; or detect and coriect, misstatements on a timely basis. A-material’ weakness' is .a
.deficiency, or combination of deficiencies, in intemal control, such that there'is ‘a reasonable
1possibility that a material misstatement of the entity’s consolidated financial statements.will not
‘be prevented, or detected -and corrected, on a timely basis. A significant.deficiency ‘is 2

.deficiency, or a-cambination. of deficiencies, in intemal control that is less severe' than a -

material weakness, yét important efiough to merit attention by-those charged with govemance:
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Our oonSIderatron of the internal control was for the Ilmited purpose" descnbed in-the 'f rst .
paragraph of! th|s*sect|on and was not designed to |dent|fy all deficienciés in internal" control
that mrght beé: matenal weaknesses elg 5|gmﬁcam deficiencies. Given these’ hmrtatrons during.
our audit we d:d not Identufy any defi caenc:es in intemal control that we consider to’ 'be’ matenal j
weqknesses However maienal weaknesses may exist that have not been |dent|ﬁed
(‘:omplrance and Other Matters )

As paft of obtaining reasonable assurance about whether Sou’thwestem Communnty Serwces
Ing.'s’ consoladated ﬁnancual statements are free of matenal misstatement we performed tests
‘of its complrance with cenain provtsrons of laws, regulatlons contracts .and grant agreements
noncomplrance ‘with which could haVe a direct ‘and' matérial effect on.the, determmatlon of
consolldated financial statément. ‘amounts. However,. providing an. opmron on compllance with
those provusuons was not ; an obJectwe of our aldit, and accordmgly, we do not exprass ‘such:an
;opunlon The results of our tests dlsc!osed no lnstances of noncompllance or other matters that
are requlred to be: reported under Govemment Auditing. Standards

Pur; Jose of this Report

The purpose. of this- report: is solely to describe the scope of our testmg of intemal-control anid
comphance and the rasults of that testmg and not to provide, an opinion onthe effectlveness of
‘the Organlzatlon S: mternal contrcl or'on complrance This report Is*an‘integral'part of an audit
performed in” accordance with Government Auditing Standards in consadenng 'the’
Organlzanon S: mternal control and comphance Accordlngly, this commumcatlon is nct suntabie
for any other purpose

October 22 ~2021
. Wolfeboro, ‘New Hampshire:,



_Leone,
l‘gcl){onnell
R ASSUGITN '.
CERTIF|BD; PUBLICACCOUNTANTS
- WOLFEBORO # NORTH CONWAY*
_ 'DOVER = CONCORI-
RVICES. INC " STRATHAN,
A — — )

_ 'INQEPENDENT AUDITORS"'REPORT ON.COMPLIANCE
‘FOR.EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
\OVER COMPLIANCE REQUIRED BY. THE UNIFORM GUIDANCE .

'

“To the Board-of Difectors of ,
'Southwestern. Community. Seérvices, .Inc.
Keeng, New Hampshiré.

Report on Compliance for Each Major Federal Program _ o ,

‘We ‘have. audited Southwestemn -Community- Services, Iac-s. (a New- ‘Hampshire nonprofit
corporation). ;compliance with, the types -of .compliance requirements . described in the OMB:
‘Compliance -Supplement that.could have a direct and material effect.on each. of -Southwestern’
Community ' Services;. Inc.'s major federal programs. for the year ‘ended May 31,..2021.
“Southiwestern Community Services, Inc.’s major federal programs are identified inthe simmary. of

auditors' results section- of the :accompanying schedulé of findings and questioned casts.
Managément's Responsibility . , L ml
~:Management is responsible for, compliance with the federal statutes, regutations; and, the’terms
and conditions of its federal awards applicable to-its federal programs. - B

. Auditors’ Responsibility. . : ‘ .
_Our-responsibility {s to express :an_opinion on-compliance for each. of Southwestern.Community -
Services,. .Inc.'s’ major federal programs: based on “our -audit of the ‘types’ of ‘compllance
requirements referred to above. We, conducted our audit of compliance in accordance with’
-auditing standards generally.accepted in the United States of America; the standards:applicable to
financial audits. contained in Government-Auditing Standards; issued by the Comptroller General
of 'the: United States; and Title:2 U.S. Code of Federal -Regulations Part- 200, Uniform
Adminisirative Requirements, .Cost Principles, and Audit Requirements for Federal Awards
(Uniform'Guidance); Those standards and the Uniform Guidance require that:we plan andperform

the -audit'to' ‘obtain “reasonable -assurance about whether noncompliance with the types .of.
. compliance requirements referréd to above that could have a.direct and material effect on a major
federal program occurred. An ‘audit includes examining, on a test basjs, evidence. about.
* Inc.'s. compliance ‘with' those requirements--and ‘performing

‘Southwestern” Community Services, v t
such other procedures as we considered necessary in‘the circumstances.
We believe ‘that.our audit provides a reasonable basis. for our opinion on compliance for -each.

major federal program. However,” our -audit .does not provide a legal determination. of.
Southwestern Community Serviges, Inc.'s compliance. ' .

Opinion on’Each Major Federal Program N } o

.In our opinion, Southwestem Community Services, inc. complled,-in all material respects, with the
compliance reéquirements Teferred to above that could have a direct and material effect on.each of'
its major federal programs for the.year-ended May 31, 2021:
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‘Report on.Internal. Control Over Compliance - _ _ .
‘Management-of Southwestern” Community: Services, Inc. is tesponsible for .establishing -and
‘maintaining: effective internal-control over .compliance with:the types ‘of compliance requirements
-referred to above. [In -planning Jand .performing ouf 'audit of compliance, A we -considéred
Southwestérn Community Services, *Inc’s interfal control over compliance with the ‘types,:of
fequirements ‘that -could 'have' a direct and materal effect-on each ‘major federal program:to:
.determing the auditing procedures that are appropriate in.the-circumstances for-the. purpose of
‘expressing an :opinion.on compliance for each major federal program and to"test and report-on .
finternal control ovér ‘compliance in accordance with the Uniform Guidance; but not for the purpose
of‘expressing.an.opinion on the effectiveness of intemal control over compliance.. Accordingly; we
do not express” an opinion on ‘the effectiveness of Southwestermn ‘Community. ‘Services, inc,'s
iintefnal control over compliance. : T -

A deficiency. In internal Control over compliance exists: when the. design or operation of a control

-over compliance does -not allow management or-employees, in the normal course :of .performirig

‘their assigned functions, to ‘prevent, .or detect.and correct, noncompliancé 'with ;a ‘type:-of

compliance requirement of a'federal program on a timely-basis: - A material weakness'in intemnal -
scontrol ovér complidnce Is a“deficiency, or combination of deficiencies in internal -control over®
-compliance, such thal there is a.reasonable possibility that material noncompliance- with atype of

“tompliance:requirerent of a federal program will not bé prevented, or detected and corrected, on,
a timely ‘basis. A 'significant déficiency .in.intemal control over compliance is a deficiency, or.a
combination of ‘deficiencies, “in intemal contro! over compliance with a-lype of compliance
-requirement of a federal program: that'is less. severe than a material weakness'in- intemal-contro!

-over-compliance, yet important enough to merit attention. by those charged with'govemance..”

Ou.corisidération of intérmal control over-compliance.was. for the limited purpose desciibed in;the «
Airst paragraph. of this-section and was: not designed to ‘identify ‘all deficiencies in: internal control
over compliance that might be material weaknesses or significant deficiencies, We did :notridentify
any-deficiencies in internal- control.over.compliance that we consider to be -material weaknesses:
‘However, material weaknesses.may exist that were not identified- C o

“The pufpose of this feport on intemal control over compliance. i5 solely to déscribe thé scope 0
our' testing of internal control.over-compliance and-the results of that testing ‘based ‘on the.

requirements of ‘the ‘Uniform - Guidance.Accordingly, this report is not suitable: for ‘any- other’
'purpose:- :

i

‘October 22,2021
Wolfeboro, New Hampshire
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'Sbu WESTERN COMMUNITY SERVICES,.INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY. 31,2021

'SUMMARY. OF AUDITORS’ RESULTS

1. Thelauditors" report expresses an unmodified opinion on whether the consolldated financial
statements :0f Southwestern..Community Services, 'Inc. and related companles ‘were
prepared in accordance wrth GAAP

2. No ssignificant deficiencies. disclosed. during the audit -of the consol:dated “financial
'statements " are’ reported in the Independent Auditors’ Report on Inrernal Control Over:
' Financial Reporting and on.Compliance ‘and Other.Matters Based on an Audit of. Fmencra! r
Statements Performed in :Accordance with Government Auditing Standargs:. No malenal
weaknesses are reported

3. No-iinstances of noncomphance ‘material - to the consolldated financial - statements "of,
Southwéstern Commumty Servicés, Inc. and rélatéd, companies, which wou!dibe requwed
‘tolbe reported in: accordance ‘with: Govemment Auditing Standards were: dnsclosed during .
the; audlt '

No- sui;nn" cant deficiencies_in ‘intemal »control over major . .federal award- programs are-
reported.in the Independent Auditors’ Report on-Compfiance -for Eachi Major Progrém;and’
on. !nternal Contro! Qver: Comphance Required by the Uniform ‘Guidance. ‘No material
weaknesses are reported

17

& The:auditors” report'on compliance for the major ‘federal award programs, for Seuthwestem
'Communlty Serwces Inc.-expresses an-unmodified opinion on‘all major federal prograrns

¥ S

There were no aud;t findings- that are requrred to. be reported in accordance with. 2 CER
-section 200 516(a )

'J: "The . programs tested as major programs were:'U.S. Depanment of Health and Human
-Services; Low:Income Home-Energy, Assistance, 93. 568, Community Services Block Grant,
.93.569, and Head Start 93.600; and U.S: Department of Treasury;’ Coronawrus Rehef
Fund 21 019, and. Emergency Rental Assistance Program,-21.023;

B The thre‘sholc_l'for dietingwshin‘g Type A and B:programs was $750,000:

9. Southwestem Community Services, Inc. was determined to be'a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

{
. None
[FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

"None:
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aSUMMARY SCHEDULE OF PRIOR AUD!T FINDINGS .
. 1F0R THE YEAR ENDED MAY 31,2021

There' were- no fi ndings or:queshoned costs that were-required'to .be reported’in the Schedule
of Findings- and Quiestioned Costs for the year ended May 31, 2020.
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Beth Daniels

Experience
Southwestern Community Services, Inc., Keene, NH

Chief Executive Officer 07/2021 - Present
e Oversight of agency
» Working closely with the Board of Directors
» Supervision of Senior Staff
e Agency compliance
Chief Operating Officer 0372016 - 07/2021
e Oversight for all general operations of the agency
¢ Supervision of Program Directors
* Agency-wide initiatives
» Grant compliance
Director of Energy and Employment Programs 1072008 - 02/2015
¢ Oversee all daily operations for Fuel Assistance, Electric Assistance, Neighbor
Helping Neighbor, Senior Energy Assistance, Weatherization; HRRP, CORE, and
Assurance 16 as well as the employment programs Workplace Success, Work
Experience Program, and WIA. -
Career Navigator, Families at Work 04/2006 - 10/2008

Second Start, Concord, NH
Career Development Specialist 11/2004 - 03/2006
o Facilitated daily job-readiness classes and skill-building exercises
e Assisted participants with barrier resolution and the job search process
* Maintained participant records and completed reporting requirements
e Received ongoing training in teaching techniques and learning styles

Southwestern Community Services, Inc., Keene, NH
Case Manager, Homeless Services 09/2002 - 10/2003

« Responsible for all daily operations of housing program, rules, and regulations

¢ Completed weekly and monthly progress reports

o Coordinated house meetings, workshops, case conferences, and life skills classes
Case Manager, Welfare-to-Work 05/2000 — 09/2002

e Provided job placement and retention services for caseload of forty (40) clients

« Gained working knowledge of Department of Health & Human Services,

Immigration & Naturalization Services, community agencies, and SCS



Education and Training

Leadership Monadnock

Grant Writing Workshop
Cheshire County

Nonviolent Crisis Intervention
Crisis Prevention Institute, Inc.

Leadership Training
Tad Dwyer Consulting

Criticism & Discipline Skills for Managers
CareerTrack

How to Supervise People
CareerTrack

Career Development Facilitator Training
National Career Development Association
120-hour NCDA training

Certified Workforce Development Specialist
National Association of Workforce Development Professionals

Infection Control & Bloodborne Pathogens
Home Health Care

Bachelor of Arts in Human Services
Franklin Pierce College

Graduated cum laude

Projects/Appointments

Current Board Member, Monadnock Collaborate

2016

05/2012

2012

2010-2011

11/2007

11/2007

09/2005

06/2005

01/2003

05/2002

Current Member, Executive Committee, Leadership Council for Healthy Monadnock

Current Member, Sullivan Count Public Health Advisory Council

Created Emerging Leaders Program, SCS

References Available
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Terra Rogers

PROFESSIONAL PROFILE: Current Director of Energy and Employment Programs with 15+ years
of experience in a non-profit setting.

MANAGEMENT AND SOCIAL SERVICE SKILLS

Personnel Relations » Lead and Motivate * Interviewing
Strong PC skills s Excellent Communication e Database Management
Human Resources e Community Qutreach e Training and Development
Problem Solving e Decision Making e Maintain Confidentiality
EXPERIENCE
Southwestern Community Services [Keene/Claremont, NH] 11/2006- Current

Director of Energy and Employment Programs (11/2015- Current)
Oversee all daily operations for Fuel Assistance, Electric Assistance, Neighbor Helping Neighbor,
Senior Energy Assistance and Assurance 16.

WIOA Employment Counselor (11/2006- 11/2015)

Provide career management services to eligible customers with a focus on helping them obtain
employment. Follows stringent guidelines and extensive documentation .to help ensure
program is running with federal and state government regulations. Serves as a liaison between
customers, instructors, school administrators and businesses. Strong understanding of
community resources to help provide appropriate referrals throughout the community.

Staples [various locations throughout VT, ME, NY and NH] 9/1996- 11/2006
Operations Manager

Consistently promoted over a 10 year period. Established and maintained all store operations.
Provided high end customer service which helped to continuously exceed maximum sales goals.
Fulfilled a broad range of HR functions, including recruiting, onboarding, evaluations, staff
training, administering benefits, overseeing disciplinary action and managing store personnel.
Managed staff payroll, store scheduling, company marketing and overall store presentation.

EDUCATION

Granite State College- Concord, NH
Bachelor of Science (BS) in Behavioral Science (Magnum Cum Laude) Graduated June 2012



Sheri Saraceni

PROFESSIONAL PROFILE: Current Assistant Director of Energy and Employment Programs

MANAGEMENT SKILLS

¢ Personnel Relations e Lead and Motivate e Interviewing

* Strong PC skills e Excellent Communication e Database Management

« Human Resources ¢ Community Outreach e Training and Development
e Problem Solving e Decision Making e Maintain Confidentiality

PROFESSIONAL WORK HISTORY

Southwestern Community Services [Keene/Claremont, NH] 8/2021- Current
Assistant Director of Energy and Employment Programs

Help assist current Director with overseeing all daily operations for Fuel Assistance, Electric
Assistance, Neighbor Helping Neighbor, Senior Energy Assistance and Assurance 16.

Great Clips Salon [Keene, NH] 10/2014- 8/2021
Salon Manager

Maintained all salon operations. Provided high end guest experience by providing a customer-
oriented atmosphere through extensive staff customer service training. Fulfilled a broad range
of HR functions, including recruiting, onboarding, evaluations, staff training, administering
benefits, overseeing disciplinary action and managin‘g salon personnel. Maintained staff
scheduling, supply ordering, salon presentation/marketing and attended community events.

C and S Wholesale Grocers [Keene, NH] i 10/2006- 5/2011
Accounts Receivable Analyst
Development and application of all EFT Customers

EDUCATION
Keene Beauty Academy Park Ave- Keene, NH Graduated February 2013
NH Cosmetology Licensure



SCS SEAS

Key Personnel 2022-2023

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Beth Daniels Executive Director $100,000 0% 0
Terra Rogers Director of Energy & $57,200 0% 0
Employment Programs
Sheri Saraceni Assistant Director of Energy | $41,600 0% 0
Services




