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State of New Hampshire
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

7 Eagle Square, Suite 200

Concord, New Hampshire 03301

Lindsey B. Courtney Telephone (603) 271-2152
Executive Director

0?

March 14, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC), to enter into a Sole Source
amendment to an existing contract with Michelle Waterstrat (Vendor Code 444273), of Manchester, NH,
to continue providing Investigative Consulting Services to the OPLC regarding expert opinion on the
administration of wound care treatment, which is a subspeciality within the nursing field,, by increasing
the price limitation by $7,500 from $9,999 to $17,499 with no change to the completion date of October
31, 2023. 100% Agency Funds

The original contract was approved by OPLC on December 7, 2022.

Funds are available in the following account:

01-21-21-21010-240400000 Division of Administration FY 2023

046-500462 - Consultants $7,500

EXPLANATION

This request is Sole Source because the additional funding increases the price limitation by more than 10%,
to a contract that was not competitively bid, due to the price limitation not meeting the monetary threshold
to be heard at a Governor and Executive Council meeting.

The purpose of this request is to ensure investigative consultant services relative to the provision of wound
care by licensees of the Board of Nursing and/or the Nursing Home Administrators Board continue to be
available to the OPLC and the Boards.

Ms. Waterstrat has the expertise necessary to assist OPLC staff, as needed, to process practices conducted
in regard to wound care treatment including but not limited to, the treatment of pressure sores, bed sores,
necrotic wounds, postoperative infections, and hyperbaric wounds. The Contractor has been an integral
component of the investigation into the treatment and care provided at nursing home facilities on an as
needed and ongoing basis.

The OPLC did not have the necessary data to determine the correct amount of funding that would be
necessary for the life of the contract at the time the original contract was written. Therefore, funds must be
added to the contract at this time to ensure the necessary investigations continue for the duration of the
contract.



His Excellency. Governor Chrisiopher T. Sununu
ant! the Honorable Council
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Ms. Waiersiral continues to be available for investigative consulting services on a regular and emergency
basis. Without these services, the OPLC would not have the knowledge base or capacity to complete
investigations that are currently underway.

In the event that Agency Funds become no longer available, General Funds will not be requested to support
this program.

Based on the foregoing, 1 am respectfully recommending approval of the contract with Michelle Waterstrat
of Manchester, NH.

'A
fuRe lit

Lfiidsey B. Courtney/
Executive Director CJ



State of New Hampshire
Office of Professional Licensure and Certification

Amendment #1 to the

Investigative Consulting Services Contract

This Amendment to the Investigative Consulting Services Contract is by and between the State of New
Hampshire, Office of Professional Licensure and Certification ("State" or "OPLC") and Michelle Waterstrat
("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Office of Professional Licensure
and Certification on December 7, 2022, the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums specified;
and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 17. Amendment, the Contract may
be amended upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.3, Contractor Name, to read:

Michelle Waterstrat, BSN, RN, CHRN

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$17,499

. .. . IHAcU
Michelle Waterstrat BSN. RN. CHRN Contractor Initials
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state of New Hampshire

Office of Professional Licensure and Certification

Amendment #1 to the

Investigative Consulting Services Contract

All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
Office of Professional Licensure and Certification

ouName:

Title: Executive Dire

Michelle Waterstrat BSN, RN, CHRN

3/6/2023

Date

Michelle Waterstrat. BSN. RN, CHRN

Name:

Title:

Michelle Waterstrat BSN, RN. CHRN
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State of New Hampshire
Office of Professional Licensure and Certification

Amendment #1 to the

Investigative Consulting Services Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

3/17/2023

Dale Name;
Title: Sheri Phillips. Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Michelle Waterslrat BSN. RN. CHRN
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State of New Hampshire

or Jl~

Board of Nursing

Authorized as

Registered Nurse

Issued To

Michelle Korrene Waterstrat

License Number: 042419-21

Active

Issue Date: 07/17/1996

Expiration Date: 03/20/2024



/KCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MMrt)0/YYYYJ

3/9/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

Nurses Service OrganizationPRODUCER

Affinity Insurance Services, Inc
1100 Wginia Drive. Suite 250
Fort Washington, PA 19034

tNSUREO

Michelle Waterstrat

Manchestei, i^i . i03-5518

wc.'wo Ex.i. 600-247-1500
atoress: 5ervice@nso.com

I wc.Noi: 800-739.8818

WSURER(S) *fFORDIWC COVERAGE

INSURER A: American Casually Company of Reading. PA

NAICP

20427

INSURERS:

INSURER 0:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADOL

INSD
SUBR

WYB POLICY NUMBER '
POLICY EfF
fMM/OD/YYVYI

POLICY EXP
(MMmDfYYYYI LIMITS

COMMERCIAL GENERAL UABILITY

1 OCCUR 1 EACH OCCURRENCE s

CUUMS.MAOE 1
damage torented
PREMISES iFe occurrence! s

MEO EXP (Any one person] s

Genneral Liability • Occxjrrence PERSONAL S ADV INJURY s

GENt AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s

POUCY 1 ' JE^ 1 J LOG
DTHFR-

PRODUCTS • COMP/OP AGG s

s

AUTOMOBILE LUBIUTY
COMBINED SINGLE LIMIT
(Fa eccirtenii

s

s

—

ANY AUTO BODILY INJURY (Per person)

OWNED 1
AUTOS ONLY 1
HIRED 1
AUTOS ONLY

SCHEDULED

AUTOS
NONOWNEO
AUTOS ONLY

BODILY INJURY (Per ecdoeni) s

—

PROPERTY DAMAGE
(Per accidenii

s

s

UMBRELLA LIAB

EXCESS LIAB

[occur
1 CLAIMS-MADE

EACHIXCURRENCE s

AGGREGATE s

DEO! 1 RETENTIONS s

WORKERS COMPENSATION

AND EMPLOYERS' UABIUrTY y,
ANYPROPRIETOR/PARTNeR^XECUTlVE
OFFICERAIEMBEREXCLUDEO?
(Mandatory In NH)
If yes. Oesoibe urxMr
DESCRIPTION OF OPERATIONS Below

Hik

i PER 1 t OtH-
1 STATUTE 1 1 ER

E L. EACH ACODENT

E.L DISEASE EA EMPLOYEE

s

s

E.L. aSEASE POLICY LIMIT s

A Professional Liability • Occurrence
\  1 646867570
1  1

i  i
5/03/2023 5/03/2024

Per Claim

Aggregate
$1,000,000
$6,000,000

DESCRIPTION or OPERATIONS 1 LOCATIONS! VEHICLES {ACORD 101. Additional Ramarha Schadula. may ba attachad if mora apaca i» ra^ulrad)

NH Office of Professional Licensure & Certification is added as a Certificate Holder effective 5/03/2023.

CERTIFICATE HOLDER CANCELLATION

NH Office of Professional Licensure & Certification

7 Eagle Square
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Affinity Insurance Services, Inc

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



Michelle Waterstrat

Professional Summary

Dedicated and compassionate Registered Nurse (RN) with progressive career history in

direct patient care, comprehensive wound care and hyperbaric medicine in an outpatient

environment and assist in community care coordination. Consistently developing strong

relationships with patients and families through empathetic communication, respectful

attitude and committed to delivering individualized patient care through effective

education with experience.

Proven to remain calm under pressure and skillfully handle all patient care situations.

Works well with diverse patient populations and fosters trusting relationships to

improve outcomes.

I am a strong team player, self-motivated and adhere to the high standard of nursing

care based on evidenced based practice. I have strong clinical and people skills, always

have a "put the patient first" commitment and a positive attidude

Skills

Wound Management

Run two hyperbaric chambers

simultaneously

Skilled in application of Total Contact

Casts, the gold standard for treatment

of diabetic foot ulcer

Medical Procedure Preparation

Treatment preparation and application

based on specific patient orders and

needs

Patient/family focused care and

education

Competent applications of

compression wraps, stockings and

circaid wraps

Strong clinical judgement

Acute care experience

Patient and family advocacy

Monitoring Vital Signs

Patient Condition Monitoring

Clear Patient Communication

Accurate Documentation

Student Precepting

Diet and Nutrition education

Work History



05/2010 to Current Registered Nurse

Elliot Hospital And Health System - Manchester, NH

• Care for patients that are experiencing acute and chronic wounds

• Educated patients, families and caregivers on diagnosis and prognosis, treatment

options, disease process and management and lifestyle options.

• Trained new nurses, and precepted student nurses in proper techniques, care

standards, operational procedures and safety protocols.

• Provided direct patient wound care with application of compression wraps.

Negative Pressure Wound Therapy (Wound VAC's), Application of Total Contact

Casts, TCOM's (Transcutaneous Oxygen Monitoring). Assist Providers in

applying cellular tissue products such as apligraf and oasis products as well as

pinch grafts.

• Perform weekly shift duties in Hyperbarics. Currently hold a Certification in

Hyperbaric Nursing with the ability to run two chambers with up to 8 patients a

day

• Active voting member in our Unit Practice Council

01/2008 to Current Contracted Educator

Educational Critical Care Concepts - Windham. NH

• Differentiated instruction to meet needs of diverse learners.

• Exemplified positive behavior for students of all ages by assisting with hands on

learning, moving around to manage classroom and maintaining safety, specifically

during recent COVID pandemic

• Currently teach BLS/CPR, Basic Life Saving skills based on the American Heart

Association for both the medical provider and for the lay person working in

schools and daycare settings

• Have previously taught, held certification and keep current in Advanced Cardiac

Life Saving (ACLS)

• Current student populations include Nursing, Dental and/or Medical or PA

students, Respiratory Therapist, EMS personnel. Teachers, Coaches, Daycare

providers, and Nursing Professionals, Medical Providers and all Medical staff

requiring this certification

10/1997 to 12/2017 ICU Registered Nurse

Parkland Medical Center - Deiry, NH

• Collaborated with physicians to quickly assess patients and deliver appropriate

treatment while managing rapidly changing conditions.

• Educated patients and answered questions about health condition, prognosis and

treatment.

• Administered different therapies and medications in line with physician orders and



treatment plan.

Teamed with trauma and emergency interventions involving serious bodily injuries

and infections, CODE BLUE's. CODE STROKE'S and CODE ICE.

Assisted in managing patient's on Ventilators, BIPAP/CPAP maehines and/or

Balloon pumps

Assisted Doctors in placement of Arterial lines, chest tubes, central lines or

temporary dialysis catheters

Education

05/1997 Bachelor of Science: Nursing

Rivicr College - Ntishua, NH

• Graduated Cum Laude

• Was a member of the Nursing Honors Soeiety

05/1996 Associate of Science: Nursing

Rivier College - Nashua, NH

05/1990 Bachelor of Arts: Psychology

Keene State College - Kecne, NH

05/1990 Associate of Arts: Safety Studies

Keene State College - Keene, NH

Safety Studies concentrated in the assessment and treatment of individuals with

chemical dependency addiction

Affiliations

• American Nurses Association (ANA) Member/ New Hampshire Nurses

Association

• NICHE recognized Geriatric Resource Nurse

• Member of the Baromedical Nurses Association

• Member of the Undersea and Hyperbaric Medical Society

• Member of the Undersea and Hyperbaric Northeast Chapter

• Member of the Advanced Association of Wound Care

Certifications

Certified Hyperbaric Registered Nurse by the Baromedical Nurses Association

Certification Board since 2014

Basic Life Support Certification as Instructor and Provider



Registered Nurse in NH and Compact States since 1996
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..nhervi ise authoii/ed to do so under all a[^plicablc law s
" 2 rnicNs oiheiwise aiifh.ut/ed m wriliivj, iiurini.' die terrr. .«!
this .Vyieentcnt. and toi a perio,! oi -tx. |fN| jn.vnths alter ine
I. oinpleiwn Dale in hloek I . the k .'tiltact01 sh.-dl 11.a hue. .111 d
slitdl not peimii anv Nuhcontiacior .n other peiN..n. I'inn 01
corporation with wluun it is etiyayciJ in ti eoninincii elioit to
pen'omi th.e Seiv iccs i.< liite. anv pet son w h.ns a Sttiie einplovee
(M .official, who IN maternally mv-dved in the pi.vuiemeni.
adntinisiraiioii 01 perlr»rniance oi this ,.\;*reenaent. I his
pr.iviNu.n .shall suiv ivc lcrminaiiv»n o! this .Ayieemenl.
"  I he ( .miraciiny < ttVicer Npceti'icd in blov'k 1 or his or lier
Niiceevvoi. shall lie tlie Smte's iepre<entaiive In the ev ent ..d anv
.lispiite coneeniiriy the inierjirettiiion ol' ihis .Ayreemeni. the
C.inirjeiinv! kMlicer s decisi.in shall Iv linai lot the State

I'puc 2 ol d
( onlidcior liiilials

[h\w



H KS KM <)I DKK M 1. 1 KKMKDIKS.

** i Ari\ iMio iiii'ti" I'l liii: [i'Ili>'A iriii ,ici'« I'l >'l "Jv
("oiUriu'UT shall ̂ ."onsiiUMc an c%ctu .'t dflanll iicrcviiAlL-r' i -\cnl

• >1 IX-raiili"t

S i . I lailurc iti pcili.Htii 'iic SvT. m un
^chciluic.

!» 1 2 I'.uluiL- l.i >iibini! atv. fCiiniroil iKMfijniifr, .ini: .a

A 1 ' r.iilarc U' ]H.-rr.'f!:i an> •. .••• on.ii'.l. U-ir.i .>i .Mii.t;!i.>f, .•!
ihi> A^K-cir.fiu.
,S,2 i!h" (Vt'iiitt'livl" i'l -iir. I ".cii' -'t it'C ^laU" i'ijn

lako -Jiv. one. or nmix-. -m ,tll. .a ilu- mIIhw my .i. ium-n

>1.2 1 Hi'.e ihe (. i>iiir;teu>r a w i'.uen iu>ik'c ̂ peeit\ iivj tl'.e !■ ■. en'. t">t
Dciaiiii aiul levjuiriiiy ii !•' he leineiliei; \si!hin. ;n 'iie .liiNCiue o;
.j eie.j!et ie'^.^et vpeeitu-aii.'!-. .a'nine. liv.r.N i d.r. ^ ui-m ihe
li.itc i»l I he iii'liee. aiul.if llie l eenl .a' Dehiull in n.ii lunele emvil.
lerinnuite iI'.in .-\yieenieni. ellecir-e "o".«' > 2 ) <l.i\ « ai'.ei ei'. my (he
C'e.niraeiiT nian'e "i (ei;ctn.»;'..'ii.

S 2.2 '41 s e (he (..'iM\Uael"i a -a i men lU'lu'e >|>ei:i!% my ;he i \ en! I'l
Del'aiiii .mil Mispeiulmy all pa\n-.er.i- !•< he ni.dle imiiei iImn
.-\i;reemer.i aiiil •'idcnny tinii me ()i'nii>n ^a ilie eiuuraet pnee
uhii-h 'AiHilii .ahcrsk iNe aeeaie (" ihe (. oniiaeii'i ilmmy tlve
periiH! iVmn (he il.Ke .a Mteii KiMiv-e iiniil sueii ((i;ie .a the Mate
ileieinnneN ihai (he (. i-nttaeti-r It.iN eiifei.1 (he I ■•eia la Dei.nili
Nhall never he pan! lo ihe ( i>niiaei''f:
■'i 2 }■ i:i'. e (he h'onu.u'i.ir .i vi ii'.tei! noiiee ^peeit • use the 1 ein - a
l)eKi\i'.i aiiil >e( .'iV a-yam-.! an;, "lliei i'h!iyali'»n> (he Mate in.f.
.-.v e 1. (h.'.' ( .'r'.iaet.'' .nr. .l.m'.iye- a-i- Sl.iie n:i!
.ii;> l-veni .a Deiault. am! i'l
.< 2 J eiv e ihe I «m:.Metoi .i u i men iti'iiee -peeiK my th.e I •• era - a
Detaull. (real llie Xeieenieiii .in hre.iehed. leinimale the
Xyreeineni and puiNae .in> o! i'.n leinedieN at !.ih «'i in eiiintv. m
h.an

.s, \. .Xv' Iaihire hv ine Si.i!e ' enn'i ee ans pri'V i si.'Kn here'a .il'.er
an\ I \em -a' IVranh shall he deetne.: a a.nv ei ol" -.k i i-yiitv \Mih
ree.ifi! t" 'hal I veni Deianit. .n ^mv Miiiseipieiil 1 vein <<1
Oelatill N.> express Tadnre i.v enl'iTce an) I'.vcm oi l kaanli sii.ill
'•e dee-C'.-d a •aaixe: .d' l-.- ' i;l- M'-.l--: (•• :■•(■■■■:<■ e.wh .md
all id the ptivvisuviss heie«a ii[Si'n .nu tinthei m «'ihei I'.vei"." i'l
Del.mll "P. the pan I'l'tlse (. i'nli.iei'T

<t. I KkMI.N.M ION.
a.l Niawnhsiamiiny poraeraph S. the Mate tn.i), .it its •le

.!ise--.-!''-r 'er- ir\ ir isi'f 'I* V.

in part, h) lluits 1 daxs Vitiiicii lU'tiee iv the C'laai.iet.n ih.il
the Stale is exeieising its npiu»ii to lemiiiuiie the .-\ereeiiient
"2 In 'he e'. eni »'l an eaiiv lei ini iiati-Mi 'd' tin s .Aeieemen' !•"
anx ieas.>n idhcr than the einnpietion oi the Sctxiees. the
(■.Mdraeioi shall, at lite "state's diseroti.'n. delixei I'V the
I 'iiniraetiny t )!'t"iecr. not laiei than tilieen 1 15) da;, s ritiei ilie «late
id Icrminaiiim. .i reiv^rl i "'I ermin.ilion Kep.'tl' i deseiihiiie in
ileiail all Serxiees perlorined. and the eoniraei pnee earncil. to
and ineludiny the (late ol'ienninaiion. 'I lie I'onn. snbjeet inatiei.
ennteni. and number ot'eopu's id ilte 1 ei ininaiiiai ke[Vi'n sjiait
be ideniieal lo iho.se ol'anx' hinal Kepon deseiihed m the aiiaeheil
l-.XHIHll ih In addition, at the S talc's diseietion. the (■.tnif-aei'U
shall, w it Inn i 5 ilaxs isi" notice ol' eailx terininati>>n. dexelop and

submit (.v the St,He ,i Ir.msiti.m, Plan l"i setxiees '.imler trie
Ayreemeni

III. DM A AC ( KS.S/(ONKIDK.M lAl.l lA
PKKSKKV \ I ION.
I'l 1 \s used in this .X-yteement. lite vs"rJ •'d.ita ' .sli.ill rne.in .ill
iiii.irinatn'n and. ihinys dexel.ipeil "i "biaineii ilimin'.' tise
p<.': ii'iin,!!'..e .d. m .KijuiiOil .'i dexeh-peii h;. le.tsi'ii ui . this
\ ei Ci'i! .ei'-i . I IK iii.li ny bi.i m't 11 n .n i i! i. ■. .iH >1 luii es. ; ep.iit v,
tiles, n'lnmlae, suf.exs in.ips, eh.iiis. ^.>^Jrul leeotdmys, xuieo
teeiMiiir.es, piel.'iial leptisJnemms. dra-Ainys, anah-ses. yiaidiie
Iei'.ie»eir..iiloi'.s, iinnpu'ei pi"4r.i!ns, eiiinpi.iier pi i iiU'u'.s, r.vies,
letters, inemi»randa. papers, .invl dneiirnenis. all wiselhei
liin»Iuk! ." unlimsh.eii
ti l 2 \l. ilai.i and .inx pi.'per.x '.ihiel; ii.is been leeeixcil ln'iti
the St.ne "I pi;i.h..isi''i m illi liunls pii>x nli'di I"i la at piii pose
'.indet this .Aeieemen: s'nall be •.'ne pi.'jrerlx «it the si.iie .in<!
slull be retained the state iip.'H iieinaiui I'l upiT. termin.iii.-n
id this .\yreenieni tiM anx ie.is"'n.
; II X 1 .'nlislentiai ilx "t d.ii.i sh.ill he -yox erned hx Nil. Ks.\
eh.ip'ei 1 - .A "( ''iliei existiny l.r-x Dis^ losuie "t ilai.i levp.ires
pih'i Aimen appri'x ji I't the State

11. iON IK\( lOKS KKI.M |C)\ TO THK Si VTK. In the
}vrl»"'iinar.ee nl tins Xyieeiner.i 'he < on'.faetoi is in .ill lespeets
an indepeit.lent e"nirael'>i and is neithei an ayeni nm an
enipli'xee "J lise Si.iu- Neilhei liu- (."initraeti'i n.'i an;. .>! its
.•■t'ue'.. e:T pi' ess. .leer.is n-,"rbe'v >hal[ h.o. i" aio'ii':-".;. to
bind lite Sijic or le.eixe anx henelils. workers" vonipens.ili' ii", iu
.'ih.e; enii'liinieiUs prox idCi! b) the stale i*^ its empUwees

12. \SSI(;.NMKM.I>KI,K(;Anos Sl IKON I K.V( IS.
12 I Ihe ( . intt-ietiM shall nut asvi.jn. .t otherwise iransi'ei an;,
ndeiesl in tins Ayieeinent xx ithiHit tiie pi i"i w iitten iiniiee, xx liieh
sh.il! he |x:.'xi'k\i t.' ihe st.ite .il ie.isl iil'teen t 1 .M xiaxs pimr l.i
the assienmeni. and a xxnitcn eiMisent ol the State l i>i purposes
is| tills p.i: .I'jr.i]'!',. .i I'h.iii'je "i koiiliol siuH xonsiiuite
,issi'jnin.-nt "i '!i.i:'',;e id' ("i '"!:"] ' iiKMrw <.ii tnereer
Cs'iisi'hdai ion. ol a iransa'v'tion or -eiies ot related irunsaeih>ns in
xxiitvh. a liMfi! p.irtx, toyether xxitii its allili.iics, heei 'ines ilie
diie.-i Ol indireei I'xxnei xd' lit'i;. pereent i5n".il or niori* ot the
xsdiny shares m siiniiai ei|iiit\ inieresis, or eoinhined xtdiny
p.»xxer .d'tlte I ontraet'T. m (to liie sale o! .ill oi snhst.inii.illx all
o"' 'he .is-s,-i s I'le ( .'. 'oi

12.2 Nv'iie id lite Seixiees sliall be subeoiitr.ieix'd b;. the
('onti.ietoi xx itlunrt pi loi w ritieii m'tiec and eon sent ol the Slate.

I he Si,He is enldled io e.'ines id'.dl siiheontraeis .ind. .issiyinneni
a"reeinenis and sh.iM not be hoiiml hx anx proxisioiis exxniamx'd
111 a siiheoiuiaei oi an .issiyrinient ayrecineiu to xxhieh n is not a
p.in;. .

I.X. I.S'DKMNIKIC'.A riON. I Ink-ss oiherxxiNe exempted bx laxx.
the C'oniraelor sliall liivlenmit'y and hold harmless the State. ii<
ol'lieeis and einploxees, honi and tiyainsit anx' tintl all elainis.
I i.ibiliiies andeosisroi aii) personal iii|uiy oi piopeiix damayes,
patent oi eopynyhi int'iinyenieni. or oihei claims ass<Ttxxl ayaiost
the Stale, its olVieers or employees, xxhieh arise ixiit ot'(or w hirh
max be elamied to .uise out o!) the acts or I'inission ol the

I'aiic ol d
CoiUi'iiclor Itiiiial.s •'

Dale '



I  in-'IuJtn'J r.iii linii-cil w I'nc

r.c-^'liiici'.cc. :Cvsic>« iM riici\n«'ti;i; vMiuIuci I he Siulc ^h.tli ni'(
bo luhk- I'or jn-; ir.oiirrci! h> iho C .'nirao\or .insino iiii-lcr
ihi- [\iriiyfaph I N'li'AiihNMiuliiio iho turcoo.ini:. tv-'ihioii: herein
orvujiMot'i ̂ hall bo liooinool v;«Mi>\;hHo a uauor vM iho -io'-oroion
iiriiiiuiuf. >.'l O'.o S'.ilo, uhiioi^ iit^iiujiMl^ is Iiorob;. rosor. oo io iho
Smic Ibis oi^'-onam [nifnorapb 1' sli.iil niiinim- llio
loiimr.anon v-t'ilus Xorooinoni

14. INSl R.ANt K.

14.i Iho < .'r.::.»o:.ii sh.il!, .ii .u so-o oxponso. i^huiin .ii-,d
Oiir.tif.ui'iisb. in Imoo .ind s|-ij| io«jiii:o mv-
Mihoi<niriioi.o .0 iissioiuv u< .>!>:.nr. .iii.l mainl.un in linoo, iho
|.>[(- ivv I r.jj itiM.i.iiii'o
[J I 1 oi'ininoKi.i' iioiioi .il ii.ibilii;. iii>iii.iiK'o .il J.iniis

v>r h.HliK iniurs. do.i'.h i>r |>inpon> d.ifiKiiro. in .iintHinis "| lu-I
loss -ii.tii iil.iii i' i.nii'; |vi vvonrronoo .md .i^ofoo.Ho

oNv'oss; and

!4 1 J spooial vJuso ni'U'ss o.noia^'o !'>nn cr-onno ail [irnpor:;.
Milnoot ti' sahp.traof.ipii !'•! 2 lioronv in an .i:r.«^aiM nni loss itiai'.
S')'',. oj iho vvhis^o rophKon'.oni \akio v\ :ho pri>por:\
14 : 1 ho psdioios dosonhovi in sninpjr.itirjpn 14 1 iioroin shall bo
.'11 pnliox I.Mnis .111.1 onr.o.'soinoin-s appnucd l.>i vjso in iho Sialo
i-r No\\ H.ini'.ishiio !'v mo N H Dop.irinioni .•!' hisuianoo. .nui
issiioil bs iiisiiroJs lioo'.'isOil II'. ih.o bt.iio .>! .So*.* Ilampshin.'.
14 s I iio C'l'iinaoMi shall I'liniish m iho (. miu.Kna-i^ Oil'iooi
idonnrioil ir. hhvk i 'J. nr his nr nor sik oossiu, a ooriiiioalol sl .^1
•rs-;;",tn.-r 'ki al' risiira-i.-o '-.-.i'lnod i.-.lor :!v- Voroonunv

(."nrmaoin: shall aU.' t'ainish in iho l.'.'iiiiaoi inil' kVioot idonliliod
11". bkiok ! .'if his s'f lio! siiooossni. oor'.ili^aioi sj iil ir.s'.a jiKO

In; .\11 lono■s^atlsl nl'si'.snf.iiioo loipinoil uiuloi this Agiooinonl iin
l.iloi ih.iii lor; <1") .hixs pnnt I.' ills' oxpnaliini slalo .•! o.ion
;r.suranoo psdun IT.o ooflilk'.iioi s> •>! insi:i;inoo .«ml ar.s
toHO-sv als ihoros'l siui'd bo a'.i.iohod and aro irompnMlod iioioin b;.
: otVi'orVo

|s. \^^>kKKK.^ < OMI'KSS \ HON.
j s 1 ...jirfi; iis-v 'lO'i-rrTsori "hoi . if ••yoos .oi'in^-s

anil u arrants ihai iho (.".sfaraoinr is m O'lnipli.inoo -sv iih nr oxoinpi
iVoin. tiio loiiiiiioir.onts .>1 N II Kb.A v inpior lib) . \ . Jt ,..i.'i's
1 '.-ff/\'i,'s.;//-i') /
15.J io iho cviom iho I niuraoU': is sjuhiooi to iho tOiiiiiioniorMs
ol' .S'H KS,\ ohapioi ZSl -,\. (.'onitaoioi s|\.ii[ ni.nr.iaii;, ai'al
loijiiiio aiiv si!h\"..iiiiai'ii ni .iss;.atu'o lo ss'O'iii" .oiij Miuniair
li.oinoiil ot' Wiifhois t iiinpoii.s.iiis'n i»i oonriooii\<ii wiih
aoliMiics w liioli iho porsoii ptops'sos lo iinoioi'lako pni suani to ihis
.Aiirocinoni I ho (.'omiaoior sh.ill kjinish iho (' onii.u'iini: < hViooi
Idoiiiitiod in hK'ok I or his oi hor >iiooos>iir. ptont ot NS orkors
I'oinpoiisaiion in iho in.miioi dosoribod in N.li K.S.A ohapioi
TM-.A and ain applicablo roncual(s:) thcroof. uhich silull ho
atlao!iod aiui ato inoot|Hualod lioioin In loloiouoo 1 ho Slaio
shall lUM ho rc-iponsihio toM paxnicni oT an\ \ks)rkor>'
(.'ompoiisaiion promuims or I'oi aiu oihor olaini oi hcnoiii I'oi
Coiiliuoioi. OI :ui\ svihoonitaoior or oinployco sd (."oniraoior.
\shioh miohl aiiso iiiidoi applioahlo Siaio ol No'.s llainpslmo
S\'orkcis" ("ompcn.ialioii laws in oonuioolioii with iho
jK'rlorinai'.os" ol iho boT\ iocs iindot ihis .Agiooinoni

If). VOrU'K. Air. r.. ii-..v h> a p.ir.x horolo lo iho .nhor parp.
shah ho dooniod !■> i'.axo Ivon iliil> dolr-orod oi or.on ai iho iiino
.il' inaihni; h;. ..onil'iod inaii. posi.iyo ptopaid. m a Vniiod Smios
pi isi I Mik'o .Kld.'osss-d lo iho par'.ics al iho .uldiossos oivoii m
hlooks 1 .1 :tnd i 4, horoin

I". VNIKVnMK.N T. l liis Aaiooinoiii ir.o ho ainoiiilod. u.ir.od
• •I ,l.sJ;.ii'.:ost . 'id. iv. jii a-.si.-aaioin r ••• nlir.i: si^nod b\ iho
p.idios hoiolo .ir.-.l I '-nlv .ji'.oi .ip|ii ii\.ii o: suoii .iinondinoni.
n ji-.or o: disoha.''-Jo b'. iho (."n.i'. oriior and h. voO'.iU'. o l. ininoi! ot
iho M.no •! "^-cw 1 l.iivipshifv unloss ,i.. moh appio'..ii is ios|iiifOsl
i.ii'd.or liio s cournsi.irioos put s'.i.int lo stjio l.r.". . ri;:o oi p. diox

IX. CIIOICK flK I.\NN A.NDKOKI M. lhis Xoroomoill shad
ho ijos.ornod. ni'oipiotot! .md oonsUijod in .uooni.m-.'o wi'.h ilio
i.iws .iTilio Suilo . il' No\^ llaiiipshiio. and is bnulin;.; apon and
iiiaios lo iho Ik-iioI'iI .d' iho piirtios .s:id inoit I'ospooii vo s;iooossui s
jndassions 1 iio vsi'fsliiiinisod in this Aoroornoni is iho'.sordino
onoscii h'. iho p.iiiios U' ospross ih.on niuiir.il mioiii. and no rulo
ol oi'risi?iK'.iv''n sh.iH bo .ippliod .loaa's: .ir in lasor id .nn pa;i>
Alls .lo'ioiis aiis'.no I'lii o[ ihis Aoios'iront sliall bo hriMj'fhi and
in.iiiiiamoil in Now li.iinpsiuio Supoi ioi i ..u:' wl'.ioh. sh.ill li.ivo
-oso'.i.M'. I' ii;ris.tivli.'n ilioioo.

10. COVH.IC HN(; IKR.M.S. in Ilu- osoni ol .1 oonlltoi
ho''.s-oo;i iho loriiis .'•! inis lorm l.is nnHhliod in I -\(1IMI 1
\i rut •' hf'.fts .riii •.moniir.of dioi'ori iho lo'n- ibo

(as ii.'.iil'io.l ri 1 .\HIRi ! \> sh.i"! .svii imI

M. 1 HIRI) PAR ! IKS. ihis" p.ir';s"s i'.-.'iolo sio iivd iiiicnd i.i
bs-iiofii an. thud p.riios .in.! dn- Xoioomonl sh.ill nsil bo
.•.>iisii lo.i i-ii'.T.i'oi .inv suoh Ivnoih

21. in;Al)IN<;S l !ioho.i.lini;s(h:Mi..;ohiHn iho Asiiooinoiu ato
li't ts'loionoo piijposs-s iHils. and tho ".voids ooiiUniiod ihs'ioin
shall i;i no was ho lioid lo s-spl.nr.. ituvJiin. .iinivhis oi .mi ir. iho
...I,.,-..,,.' i,r- fv.Minr.v .sj' ihf pp-i-. -si.svv r.| ;hi^
.Xo.fooinor.i

22. SKKC'l Al. rRON ISlONS. Xvidilional or ni.Hlil\ ini;
piitv isini'.s sol I.mil in ilio aiiaohod !' .\lHlil 1 .A iiio uK"or]>oi,iiod
hoioiM h) loloionoo

2.K Sr.Vr.R.VHll.l I \ . In Iho o'. on: .ni;. svl'ih-o pio\ isi.m.s .o'ilr.s
.Auiooinoni aio hoK! bv a oouil id oi>mpoioiu juiisdioiK'n lo Ik.-
ooiut.ir'. l.'-aiiv si.no ol lodoi .il l.r.v. iho loin.iiiinrj pi o'. imoiis .d
(his .A'OiooMioni will loniaiii in lull lots'o and oltool

24. K.N'flRK .\(;RF.KMK.N I". I ho A-roomoni. which ma> ho-
oxosiitod in a nuinboi .d'oiuiiuorp.nis. oaoh id' whtoli shall bo
dcoinod an oiiomal. oonsiiUiics ihr cniirc agiocmont and
iindot'siandiny hoiwoon iho p.ulios. and supoisodos all pi'od
aoiooinonis and unsloisunuliniis w nit rospooi to iho siibjooi inauoi
hoi'oi d

Ikigcdol -J
roniraotor Initials ' '' ' '
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Office of Professional Licensure and Certification

Exhibit A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 8, EVENT OF DEFAULT/REMEDIES, Subparagraph 8.2.3, is
amended as follows;

8.2.3 give the Contractor a written notice specifying the Event of Default and
suspending payments, in whole or in part, to be made under this
Agreement, until the Event of Default is cured; and/or

1.3. Paragraph 14., INSURANCE., Part 14.1.1., is amended to read:

14.1.1 professional liability insurance again stall claims in amounts of not less
than $1,000,000 per occurrence and $3,000,000 aggregate or excess;
and

1.4. Paragraph 15. WORKERS' COMPENSATION., Subparagraph 15.1 is
amended to read:

15.1 By signing this agreement, the Contractor agrees, certifies and warrants

that the Contractor is exempt from the requirements of N.H. RSA chapter
281-A (Workers' Compensation).

1.5. Paragraph 15. WORKERS' COMPENSATION., Subparagraph 15.2 is
amended to read:

15.2 RESERVED.

MichePe Waterslrat Expert Consullant Contraciof Initials MKW
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Office of Professional Licensure and Certificaiton
Investigative Consulting Services

Exhibit B

Scope of Services

1. Provisions Applicable to AH Services

1.1. The Contractor shall maintain a current unrestricted license to practice nursing in
the State of New Hampshire for the term of this agreement, at their own expense.

1.2. For the purposes of this contract, references to days shall mean business days,
which are, Monday through Friday from 8:00 AM through 4:00 PM, excluding State
and Federal Holidays.

2. Scope of Services

2.1. The Contractor shall collaborate with the Office of Professional Licensure and
Certification (OPLC) and the Nursing Home Administrators Board (NH Board)
to provide investigative consultant services in regards to the investigation into
the treatment and care provided to individuals receiving services at the

2.2. The Contractor shall advise and consult on the practices conducted regarding
wound care treatment including but not limited to:

2.2.1. Pressure sores treatments.

2.2.2. Bed sores treatments.

2.2.3. Necrotic wounds treatments.

2.2.4. Postoperative infections treatments.

2.2.5. ■ Hyperbaric wounds treatments.

2.3. The Contractor shall provide expert opinions on matters including but not
- limited to:

2.3.1. Osteomyelitis.

2.3.2. Pressure wounds.

2.3.3. Acute wounds.

2.3.4. Diabetic ulcers.

2.3.5. Vascular ulcers.

2.3.6. Radiation wounds.

2.3.7. Pyoderma.

2.4. The Contractor shall work with OPLC investigators to document the
Contractors' recommendations to the NH Board.

MKW
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Office of Professional LIcensure and Certification

Investigative Consulting Services

EXHIBIT C

Payment Terms

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided by the Contractor pursuant to Exhibit 8, Scope
of Services. There are no minimum amounts guaranteed.

2. This Agreement is funded with 100% Agency Funds.

3. The Contractor agrees to provide the services in Exhibit 8, Scope of Service in compliance
with funding requirements. Failure to meet the scope of services may jeopardize the
Contractor's current and/or future funding.

4. Payment for services shall be made as follows:

4.1. Payment shall be on an hourly reimbursement rate of $250 per an hour, inclusive
of travel, for actual hours worked.

4.2. The Contractor shall submit an invoice in a form satisfactory to the OPLC by the
twentieth (20'^) working day of each month, which identifies and requests
reimbursement for work performed in the prior month. The Contractor shall:

4.2.1. Ensure each invoice is completed, dated and returned to the Office of
Professional Licensure and Certification (OPLC) in order to initiate
payment.

4.2.2. Keep detailed records of activities related to contracted services,
including but not limited to the dates worked, hours worked and activities
conducted during work hours.

4.3. The OPLC shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

4.4. The final invoice shall be due to the OPLC no later than forty (40) days after the
contract Form P-37. Block 1.7 Completion Date.

5. In lieu of hard copies, all invoices may be e-mailed to oplc.accountspavable@oplc.nh.ciov.
or hard copies of invoices may be mailed to:

Heather Kelley, Director of Operations

Office of Professional Licensure and Certification

7 Eagle Square

Concord. NH 03301

6. Payments may be withheld pending receipt of required reports and/or documentation as
identified in Exhibit B, Scope of Services and in this Exhibit C, Payment Terms.

7. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to
adjusting encumbrances between the State Fiscal Years, may be made by written
agreement of both parties and may be made without obtaining approval of the Governor
and Executive Council.
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