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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 6032711516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Caunlet
Commissioner

March 14, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a Sole Source
contract amendment with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), increasing
the Price Limitation by $879,200 from $2,804,440 to $3,683,640, for Web Site Content Strategy
and Design services effective upon Governor and Executive Council approval through December
31, 2024, The original contract was approved by Governor and Executive Council on March 27,
2019, Item #28 and most recently amended on September 21, 2022, ltem #38.

Source of Funds: Funding is a combination of DolT and Agency Funds. The Dept.of Insurance
portion is ARPA funds; 100% Federal, the Dept. of Information Technology is 100% Capital
Funds, and the Dept. of Administrative Services portion is 100% General Funds.

Funds are available in the following accounts for State Fiscal Ycar 2023,

CATH-DEPTH-AGENCV#-ACTIVITY#-ACCOUNTING UNIT #-

DEPT NAME- AGENCY NAME -ACCOUNTING UNIT Activity Code SKFY 23
NAME CLASS- OBJECT - DESC
(2-24-24-24 1010-26930000-Department of Insurance-ARPA OOFRF602PH2401A | $270,000

NHID Mod & Efficiency FDS-046-500464-Consultants

01-03-03-030030-17040000-Department of Information

Technology-Digital Governance Transformation-034-500099- N/A $512,000

Capital Project

01-14-14-140010-21770000-Department of Administrative Svcs.-

Granite State Paid Fam Lv. Plan-046-500464-Consultants NA w130

Total $879,200
EXPLANATION

The original contract was approved by Governor and Council on March 27, 2019, ltem
#28, amended on October 2, 2019, Item # 23, amended October 22, 2020 with Governor approval,
amended on June 16, 2021, Item #69 and amended on September 21, 2022.

*innovative Technologles Todoy for New Hampshire's Tomorrow"



Hls Exccllcncy, Governor Chrlstophcr T. Sununu
.and thé Honomble Executive Councll A
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This amendmont is Sole. Source bécause thc ingrease.in prlce is greater than IO% This
:amendmenl dllows séveral & agoncnes to us¢ microsite prototypes prewously built by SitverTech to
complete Websue redesngn and’ dcvclopment It cnsuros professional services aré sccurcd )
,support the Web Site; Contcnt Strategy and Desigri ¢ scrvlccs “This- amondmcnt will provide for thc '
-cOmplctlon of the followmg pTOJcCtS

. Sllvch ach, will use the cxlstmg State website templates (o provndc contcnt dovclopmcnt and.
deployment ;services to launch & New’ Hampshlre Insurance Dcpanmcnt ‘website on the
Drupal- -based web plalform Silverl ech will also remediate 890 existing PDF documents for
-ADA compllancy,

» _SilverTech. wil provnde the New Hampshiré Department of . Inforniation Technology 2080
ihours to complotc (on'the Acquia Wweb Platform) tasks that supply critical support16 kccp the
"Drupal backend working in an organized; cfﬁc:cnt,‘and s¢écured manner;,

o SilverTech wilt provide continued support and devclopmcnt serv:ces for the Paid Family and
Medical Leave (PFML} team to finish content. dcvclopmenl develop a dashboa.rd for website
analytics, and define responsibilitics for ongoing maintenance of the PFML website;

» SilverTech to leverage existing New Hampshire: Admmtstratwc Services capabnlmes and
‘build a.unified procurement notification application that could be mtegmted into the-
State’s web plolform

SilyerTech, Inc. has successfully complctcd multiple prOJccts for -the Slatc and hns the:
necessary ‘knowledge and Jdesire 1o work with the Staté. . SilverT ech has done a greai job of
-delivering value both-on time and on budget.

Thc Departmcnt of lnformahon Technology; the NH Insurance Dcpartmcnt «and the.
Dcpartmcnt of.. Admlmstratwc Sérvices, respeclfully rcqucst approval .of :this conlract
-améndment. ’ ‘

Respecifully Submitted, :

Denis.Goulet
.Comm:ssnoncr
Départmicnt of Informatiofi
Technology

-

Wiiriouatlve Technolggies Todoy fof New Hompshire’s Tomorrow™




His Excellency, Governor Chnstopher T Sununu

and thc Honarable Exccutwc Councll
Pagu 3, 2

Charlcs M, Arllnghaus
.Commlsswncr ’
.-Departmcnt of’ Adm:mstranvo
'-Semcm

o nstophch Nlcolopoulos
Commissioner”
NH Insurance Dcpartmcm

)

DG/ik .
DoIT 201 9-074E
'-'RID 59870 71503, 76490

cc:. Alan Volpe, Dol T:

-y -
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STATE OF NEW HAMPSHIRE:
DEPARTMENT .OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT #2019:074

CONTRACT AMENDMENT 5

STATE OF NEW. HAMFPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY?
WEB SITE DESIGN.
Dol T 2019-074

AMENDMENT 5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DelT # 2019074

CONTRACT AMENDMENT 5

INTRODUCTION

WHEREAS. pursuant to an Agreement approved by Govemor and Council on March 27,2019, ltem #28
and amended on October 2, 2019, ltem # 23, and amended Ovtaber 22, 2020 with Governor approval, and
amended on Junc 16, 2021, ftem #69, and amended on September 21, 2022, Item #38, (herein after
referred 1o as the “Agreement”), SilverTech, ine. (hereinafer referred 1o as “Contractor” agreed to supply
certain services upon the terms and conditions specified in the Agreement and in consideration of payment
by the Department of Information Technology thercinatter referred to as the “Department™), certain sums
as specified thercin;

WHEREAS. pursuant ta the Agreement Section 1¥: Amendment and the provisions of Ihe Aurecmenl the
Agreement may be medified or amended only by a written instrument executed by the partics thereto and
approved by the.Govemor and Exocutive Council unless no such approval is required under the
circumstanices pursuant Lo State law, rule or policy,

WHEREAS. the Contractor and the Department have agreed to amend the Agreemerm in cerlaim respeets;

WHEREAS, the Departiment-wishes to have the Contractor assist with ch Site Content Strategy and
Design services:

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Scrvices:

WHEREAS. the Depariment and the Vendor wish to increase the Contract price by $879,200 to bring the
tota} contract price to 53.683,6440.

NOW THEREFORE, in consideration of the foregoing. and the covenants and conditions contained in the
Agrecment and set forth hercin, the pantics agree as follows:

1. Amend Section 1.8 of the Statc of New Hampshire P-37 Gieneral Provisions by increasing
the Price Limitation by $879.200 from $2.804.440 to $3,683.640.

2. Exbibit A Introduction: Statement of Work is updated by adding the following:

12. _ SilverTech, will use the existing State website templales to provide content
development and deployment services 1o launch a New Hampshire Insurance
Departinent website on the Drupal-based web platform. SilverTech will also
remediate 890 existing PDF documents for ADA compliancy. Cost not to ¢xcced
$270,000. Funding is from NHID ARPA funds. Statement of work for this project
is supphed in attachiment 3.1,

13, SilverTech will provide the New Hampshire Departmem of Infonnation
Techuology 2080 hours to complete {on the Acquia Web Platform) tasks that
supply critical support to keep the Drupal backend working in an organized,
efficient, and secured manner. Cost not to exceed $312,000. Funding is from

2016




* STATE OF NEW HAMPSHIRE

vvvvv

sWEB SITE?DESIGN
. aDolT # 2019 074 .
CONTRACT AMENDMENT 5

DDIT Dlgltal bovemmem tiinds’ Sunemem ot work for this. pro_;et.t is qupphed in
attaehment 32

S Sllvchc:ch wull prowde conunucd quppon and. dcvclopmcm scrv:ccs for thc Pald,
‘anlly nnd =Mcd|cal Leaye’ (PFMI;) icam'to, ﬁm-;h content: dmrelopmcnl develup
a, dashbonrd. for website, analyties; and define 'rCSpODSIbHItICS ‘for: ongmng
. mnmrcnance of the 'PFML\wgbsntc (.ost not i, exceed 597 ,200. Fuudmg is from -
DAS fundh St.sfcmeut uf work-for ﬂns project is supphed in. ahachmcnt 3.3

135, Sllvchech ‘1o leverage extstmg Nev. Hampah:re Admm:stmuve “SEfvices

' Cdpﬂbl]illctu and- buﬂda unifi ed- procmcmcnl notification apphcalmn ‘that could be
imegruted tititoy the Stutes wils plal[‘urm ‘Cost not 16 éxceed $200,000, [Fundihg,
~for this is, from the DolT Dlg:tal Govemment fiinds. Statement of work for ihis
pro;cct 1s :upphed in .'machmcnt KK :

3, Pncmg and invoice mformanon for, PmJects I2- 15 15 Set tonh as attachmentf. to-1his -
contract: Pricing ,)wll be. effecuvc for the: Term- of this' Comracl and any exlcnsmns .
théréof.

‘4. ,Exhibit O: ‘Cériificates and Attachinents

Aibend, Ehhlbl( .0: Certificatés and Atmchmcnts by repldung With:
lAtwched are; .
AL Contractor Cemﬁcatc of Good. Standmg
‘B. Coritfactdr's Gertificate-of VotelAuthonty
c. Contractor S Ccrtlﬁcalc of IrisGratice: .
D. NHES Slalenu.m of Work: Website: Rchmld (Dpﬁncd it Attachmtmrl iy
E. ‘DOT. Statémcat of Work (Deﬁned in ‘Attgchment’12) -
F. .DOC. Statemenl of Work:*Website Rebuild {Defingd i i Attachmcnt,Z l)
-G DAS. Stafement of- Wik ¢ PFML: Micrasite (Defintd ifi’ Attachinent 2:2)"
H. .DOJ Stntcmcnl of Work:. Website Rebiild (Dofined in Attachment 2:3), .
1. 'NH Insuranct Dcpartmcnt Statement of Work WCbSIfL Rebuﬂd (Deﬁned
m Attachment 3:1)
J. Contractor s ‘Smtcmcm of Work 'rDrupal Backend Serwce ‘and
'Mamtenance (Denncd in Attac‘mncnt 3.2y
K PFML Contihued Work Statemeit af ' Work (Dcﬁncd i Attachmcﬁﬂ 3)
iL., Procurement*Apphcahon deveIOpment (Dcf'ned i Atiachmenia i )'-,‘“'

3616 -
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"'STATT:‘. OF NEW HAMPSHIRL
DEPARTMENT OF INFORMATION TECHNOLOGY
F xW’EB SlTE DES[GN i

DolT # 2019: 074

CONTRAC'] AMENDMENT 5.

A e = = -
lABLErz CONTRACT ms*rom* -
.CONTRACT. AND»' AMENDMENT: G&cmrpnovm  ENDDATE. Iccownch
|| AMENDMENT: | T3P, DATE L AMOUNT ™
NUMBER T '____ﬂ___:é‘- 2L S
: 2019-074 Onigiadl Conteaet | Warch’ 27,2019, ‘December 31,2020 | $539,640
| 5, Ilem W8 - : i :
i 501.'3 074 I Ajnég&m'gm' Qctotgcr_--. :2-6'19, Decerniber.31,2020 | $1 .00“0‘000
s Amendment 1. I Itém#Z}- . - _ : .
2019 074, I Affieidmient | Octobier 222020 | Deceiniber 31,2022 | $373:900°
Ameqdn_lem_‘z C .
‘Goveror
, . o ‘Ap'[irovcd -
3019-074 - 3rd Amendmént | Jing 16, 2021, |December3};2022 | 55511150
-Amendinent 3. Ttem #69 - e 1
2019-074 .;i@_'!'JA'rh'g:ndr'ﬁé_:ﬁt‘ Scpt, 21, 2032 | Decernber3,2024" - *3339';75_'0
g Amendment4 IR rh'em#38 N
/| 2m9-074. . S8 Amendmert | TRD Decemibér 312024 |,$879.200°
Amendment 5. . _ L o
= - - Y Tk o R et [Tl
e (CONTRAGTTOTAL.. | $3'683.640

dof6




‘ STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolIT # 2019-074

CONTRACT AMENDMENT 5

CONTRACTOR

Except as provided herein. all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Govemor and the Exccutive Council.

" Yuvraj {Nick) Soggu

President
Si IverTech. lac.

STATE Ow.\ﬂ’smu
ﬂ;é . ' Date. . 3/23/2023

Denis Goulet
Commissioner '
Departiment of [nformation Technology

The preceding Amendment, having been reviewed by this affice. is approved as 1o fonm. substance. and
execution.

Approved by the Attoroey General

Is] Stacie 7V Wlaraes Date: 03/30/2023

State of New Hampshire, Department of Justice

State of NH.Contract

Date:

Contractor s Initials <G

Page
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STATE OF NEYY HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DalT # 2019-074

. CONTRACT AMENDMENT 5

! hereby certify that the foregoing amendment was approved by the Govemor and Executtve Council of
the State of New Hampshire at the Mecting on: idate of meeting)

Office of the Sccretary of State

Date:

State of New Hampshire, Department of Adiministration

6oté




STATE OF.NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
 WEBSITEDESIGN
DolT # 2019:074

CONTRACT AMENDMENT 5

NHID; Website SOW - Webslte-Rebuiid Attachment 3.1




State of New Hampshire Insurance Department

Statement of Work

February 6, 2023

“silvertech

Nick Soggu

CEC

Office: 603.669.6600

Mobile: 603.234.1437
nick.soggu@silvertech.com

196 Bridge Street Manchester, NH 03104

WINW.SILVERTECH.COM —

This document tontains tonfidential. proprietery ond trade sgcret information belonging to Sllvec "edh, nc. and 15 iatended o the periaals) or entity to which it is
peovlden, Any reprocuciton of this oocument in whole of in part, or the drrvlgencs ol any of the miormation contaieed herem, without the prioe w riien romiend of
sibvatTech ix orashinltad. SliverTecn reserves any 3ad al agnts In the intacmunon Lontained in this documenr,




Assum ptiohs - Proiect Purpose.

Tk

v The State of New Hampshire Insurance Department ("NHID ¥ ls Iookmg to rebulld the},r current website tuo
‘be more user frlendly arid'é easier o navlgate"deerTech will work Wlth NHID to define team members and

estabhsh an approval process. communication strategy defmed pro;ect plan and tlmellne for the prOject

apoals‘ Business, Drivers afid Su'cCess Criteria.

T _ﬁl'
‘0.
s

-

-

Implement Y citlzen centrlc ‘désign to Incredse productwity for. NH ID audiences

Establish a unified wab5|te brand for NHID

Create aCitizen: centrlc web presence that is the recogmzed statewide mtormatlonal portal for
.publlc efmpldyment needs

Create new online forms

The addition of a searcha ble' fésource cehter that supports files and vldeos that'c: can bé categorlzed
Mtnimize the pumber of clicks for a user.to’ access the. information needed to create 2 Iogical and
|ntu|tive naVigation svstern Streamllne processes to publish and malntain cantent

sERsuré’ the ability to. scale and-evglive furictionality of the site s the department S programs and
iservices change ‘NHID miatures its web presence, and technology evolves

Adhere tor government regulations surrounding aCCGSSIDIlltY

The,ﬁﬁd_gé_t for this pr’oject.is afirm-fixed price.

' Redesign Development Content: Deployment and Launch Support for the NHID'
Website>

SllverTech propOSes to. redesign‘a new webslte located at:

o/ Utilizing Qf_gpai 9,

“or, higher Assumptlons on this engagement dnclode:

nProject Dellverables

»
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Comblned 'all forms built By ! SilverTech wnll be fimitéd to a maximum of 200 fislds iR total These
forms wili be’ limited to S|mple non 5ecure/ workflow forms (additional secure or-workflow—based

- forms would need to'be: created by. NHI D with the ass:stance of DoIT)

Al tralmng and trainlng documentatlon to be’ provu:lecl to NHID- bv,DoIT

JAll work: performed with lntegratnon Infeeds such as Twitter ‘Facebook and Instagram is Ilmlted fo .
3 maximum of teny (10) hours

-Web anaiytics access Wlll be provlded by DoIT

Thls proiect mcludes S:IverTech s t:me'ln strategy/plannmg, template customuzation development-’ i
quailty assy rance and DrUpal/hve site‘conﬁg suppoi't fof NHlD along with Iaunch Su pport 7
,SalverTech will asmgn a proiect teanto thns pro;ect dehned ac-anaceount manager*project
smanager lead strafeglst technical iead l.and executwe sponsor

.....

tWebmte setup and launch |n Acauia wnll be handled bv SIlVerTech ‘

Content strategy and site map development to asslst qn achievlng our goal of 3 more user frlendly
website

Creation of styles and desrgns htllizing the apiroved State of NH Drupai tentéla'te;‘ ‘

v
W
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18-
=
]
o
=.
2
L=
|y
=
=
k]
3
Ol




.o Adjustment of all C55 and configuratlon files as needed to supportthe new designs and State of NH
branding
v Setup and configuration of Drupal and degloyment of the website skeletons / sitemaps
& Setup and canfiguration of all required widgets needed to support the content requiremments and
business needs of the site.
&« Testing and quality assurance of the website across both desktop and mobile devlces as well as
ensuring the website meets ADA compliance
L& Launch of each of the website into the State of New Hampshire's Acquia instance once final
appraval has been given by DolT
* Project management throughout the course of this project

Planiiing

In this phase, Silver'!'ech will work with NHID to determine key stakeholders and develop an approval
process. SilverTech will help NHID develop the most appropriate project plan and develop timelines based
on the unique needs of the organization,

Deliverables for the Planning Phase will include the following;

«'  Formal Project Kick-off Meeting to confirm scope of work, roles and responsibilities. initial project
schedule, methodology, go-live strategy (full, phased, etc ), risks and any best practices that
SliverTech will utilize to ensure project success

= Project plan that includes stakeholder engagement activities and other key tasks, key decision
points and target completion dates, tracking, and communication processes

o Project schedule '

Status reports

Requirements traceability matrix

Screen mockups {delivered through design phase}

Test plan {delivered through implementation phase)

Test results (delivered through implementation phase)

o Communication and marketing plan for change management

C

¢ 0O 00

Discovery & Design

During the Discovery Phase. SilverTech will conduct interviews ta understand and furf her discaver the
goals, business drivers and success criteria to identify how new site should function. SilverTech and NHID
will work together to determine the appropriate number of sessions should be held and the breakdown.

This phase will complete the following:

't-" Analyze, document, and understand external citizen and client needs and preferences

& Review and analyze user emails, calls and in-person interactions

& Review and analyze web logs and search logs for site usage and navigation

4. Review and analyze programs and services; identify departmentat alignment with an interest in
identifying how best to group or present the services that the website users’ "audiences” would took
for, use, and find '
Set measurable usability objectives

g
’ ‘?;}'.;'3.'2 Slate of hH b ainee Department 5OW, 3




silverTech will use the data gathered to produce a qualitative analysis of the findings with recommendations
that are expressed through personas, audiences, information architecture and wireframes. Silver Tech will
also define the requirements for specific site functionality such as wiki, blogs, videos, social networking,
boukmarkirig, search, newsletters, mobite device accessibility, and other such features. The data gathered
will ultimatety inform the choices made in developing the cantent choices, functional recommendations, and
overall site look and feel. '

In partnership with the NH1D website redesign Core Team, SilverTech will:

& Develop and submit a summary based on Lhe findings for final review and approval by the
*  department
#: Develop and submit for final review and approval by the department the personas associated with
each audience
4 Develop the hierarchy of the site and the data flow for users visiting the NHID website by
" determining the most frequently used features
« This deliverable will compose of the final delivery and report to include hierarchy of the site,
delivery of personas, and audiences as outlined. A NHID Project Manager will coordinate this -
deliverable for review and approval by the NHID Core Team ‘

Content Gap Analysis
SilverTech will proceed to develop a content gap analysis based on the personas and user journeys defined
in the previous task. The goal of the cantent gap analysis is to ensure that NHID understands where cantent
is missing and what content can be reused or adjusted. This document will heIp NHID understand the
content requirements for the webstte in arder to provide an ideal user experience.

. Revlew the existing website content and compare It to the personas and user journeys
.t Develop a content matrix to identify the gaps in the content of the existing website
»  Limited to thirty-five (35} hours

Wireframes
-+ SilverTechwill document the necessary detalls to create functional wlreframes The goal will be to
utilize the infarmation gathered through the Discovery phase to build out quick, visually appealing
wireframes to focus the groups an the functional design of the site. The goal will be to -
provide feedback early on to prevent unnecessary work on the wrong path and incurring avoidable
expenses. The process also creates a detailed blueprint of how the system should behave, praviding
a gulde to the implementers

Information Architecture
e SilverTech will work to further define and refine the NHID information architecture. The goal is to
make an easily navigable website to reach their first destination on the site
4% Identify the first (up to three) layer of the website. More specifically the top-level home page. the
. next level of webpages, and the webpages that follow
v# . Identify the menu items. sub menu items, and any additional menus used thraughout the site
"~ (include how they link to each other) i
-+ - Identity. based on the discovery a recommendation far layout consistency and which types of
pages are needed. e.g.. blogs, news, events, informational, forms, dashboard data analytics. Each of
these may follow a different layout based on requirement such as additional real estate on the page

State af HH hisurince Dapartinent so\v 14




Specifications and Backlog

Once the designs have been appraved by NHID, a specificatians-and backiog w1|l be completed for any
modules that have changed significantly in functionality. This wili be minimalin length and created only
tainform SilverTech's developers of exactly what will nced to be 'built” in the next tasks so that all parties’
expectations are aligned. As part of this task, SilverTech will also perform a fit-gap analysis and provide a
review of new functionality for any website camponents that cannot be addressed by out of the

box widgets.

Icey Functional Reguirerients and iImpleméntation
The website must conform to NH Dol T's Web Services Division's "State of NH Website Best Practices.”

Analytics
v Performan analysis of available web analytics to identify how the existing website is used

Security
= Ability to incorporate functionality leveraging tools like Captcha and ReCaplcha

o

Usability
-4 Customized field "help” popups or tooltlps with a hover over functlon to depict the information

». Weboptimization search-keywords (i.e. google search)

Compliance Testing
. + Pravide best practices and test plan for compliance testing
s Browser compatibility with current versions of FireFox, Internet Explorer, Edge, Chrome, Safari,
and mobile brawsers for Apple and Andraid phones
7 HTML syntax
¥ CSSvalidation
+ Functional 6peration and accuracy
! Eachof these different test areas are completed by the vendor to ensure that the systems
developed are bug-free; meet expectations. and fulfill end users' functional and aesthetic needs
" Complete QA and usability testing with internal and external audiences and stakeholders

Content Feeds
+ ' integration with Facebook, Twitter, YouTube and other content feeds as needed. Options to

- integrate should include embedded links allowing for video playback within the page. ability to pop
up creating a new window, abillty to display feeds within the webpage both video and text without
pop ups or new windows, and standard linking to external feeds

s~ Internal feed options to display content previews of other pages or events within the department
£  Customizable templates for standard and mandated reports
. Schedulmg function {linking calendar capability usmg MS Qutlock and Goagle)

Forms

+  Designand implement standard web forms to be used for items like Contact Us and registration
farms {events, training, etc.)

tmplementatlon .
-#. Design/HTML and €55 Quality Assurance

State of MH insurance Departmignt ‘aOW[ 5.
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,=.  Functional / Technical / ADA Testing
¢ Internal / Final QA
4  Penetration & Vulnerability Test
'« Site Improve Report i
% Support State User Acceptance Testing & Resolve Defects

Search Engine Optimization (SEQ}

+ Discover and docurment NHID's profile to include specializations, users/personas and the overall
services/functions of the department through discovery led by SilverTech

a ldentify websites NHID competes with for search engine rankings

ve  |dentify and standardize on keywords through discavery and recommendations led and provided hy

SilverTech :

.« Maximize the presence of the website in the major search engines like Google and Bing

»  SEO META implementation is limited to 250 pages i '

Content Deployment’
= Content Deployment is included in this scope for up 1o 250 pages
= Additional content can be done at the hourly rate of $100.00/hr

'‘ADA Compliant Remediation
"« ADA Cormpliant Remediation of 890 PDFs is Included in this scoge at $150.00/hour. StlverTech

anticlpates approximately forty-five {45) minutes per document

Training
v  Training sessions offered by Dol T based on Train the Trainer will be provided
+  Tralning sessions shall be in person unless otherwise indicated
% Alltralning shall be documented and provided to the Department
-« Use of Content Management System(s)
s Use of other saftware or tools in support of website
+ Administration functions including, but not limited to, user access/password resets
- Maintaining website features and functions

State it W lsurance Depaziment SOV} \6
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SliverTech will complete the work desaribed above for a
cost not to exceed $270,000.00. This price aiso Indudes
‘remediation of the current PDF files for ADA compliance,
based on a total of 890 documents at an hourty rate of
$150.00/HR. |

Please note that modifications to any external, third-party systems outside of the NHID website are not
included within this scope. Work to these external systems can be added via request for an additional fee
" based on the requirements needed and DolT approval.

Stme uf MM rsurance Departmant SOW | 7
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STATE OF NEW HAMPSHIRE
'DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DoiT# 2019=o'74-'

CONTRACT AMENDMENT 5

‘silverTech SOW - Drupal Backend Sérvice Attachment 3.2




State of New Hampshire
Department of Information
Technology Change Request

Janudry 6;2023

Nick Soggu
CEOD
60372341437 :
ek sog] vertéch.co o :
:19% Bridge Siréet, ManchestersNH 03104..

LSHveriec




Project Purpose

SilverTech, Inc. {“SilverTech”} will provide the State of New Hampshire Department of information
Technology {"DolT”) with the equivalent of one (1) full-time resource per week {40 hours/week) to
assist with tasks such as, but not limited to:

- s Security patches and Drupal upgrades
Y Widget and module upgrades and enhancements
« Performance and page speed improvements
~«  Additional reqdests to help the DoiT Web Content Ménagement team as necessary
#  Help with project management of tasks and activities

} cof Assistance with the Acquia hosting environment as requested

SilverTech will provide for utilization reporting and invoicing at the end of each calendar month
for the hours used. The services being rendered will be conducted during normal business hours. It
is assumed that this contract will encompass about 2048 hours at the state negotiated standard
rate of $150.00/hour. -

This group of one {1) FTE equivalent will report to Alan Volpe.

% State of NH DoIT CR | 2
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Assuingtipiis-and PidjectPurpose

The Department of Information Technotogy {"DolT"} and SilverTech have a rantract that in part inchides
engaging SilverTech to develop a website for Paid Family Medical Leave ("PFML") that provides information
to employers, employees, insurance brokers healthcare prowders and the public about the NH Paid Family
and Medica! Leave Plan,

The Department of Administrative Services ("DAS™ and New Hampshire Employment Security ("NHES?)
would like to extend the SilverTech contract through the end of Fiscal Year 2023 {(June 30, 2023} or in the
ideal situation through the end of FY 24/25. An ongoing contract with Sitver Tech will allow the PFML team
to finish up content development, develop a dashbbard for website analytics, and define responsibitities for
ongomg maintenance of the website, -

. Specifically, the work required of SitverTech for the remainder of FY 23 and beyond will iﬁclude:‘

»  Provision of subject matter expertise through regular and ongoing consultation for strategic
planning, quality assurance, web analytics interpretation and recommendations, and websste
development and maintenance

« Continuation of the NH PFML website build-out of content to educate andincrease awareness of
and enroliment in the NH PFML program

» Collection and repaorting of site visitor information, conversion metrics, web anaiytics
recommendations on improvements, and the development of an analytics dashboard for the
evaluation of the pragram's marketing and outreach efforts

< Evolution of the Drupal based functionality of the site as the NH PFML pragram grows, its web
presence matures, and technology evolves

+»  The devetopment of integrations with third-party applications such as email marketing too!s and
roadmap applications such as CRM (Salesforce)

»  Monitaring and assisting with ADA / WCAG best practices and remediation to ensure the website
follows the appropriate guidelines for Section 50B compliance

= Assistance with identifying and implementing solutions to challenges as they arise

Project Budget

SilverTech is proposing a budéet_for the remainder of FY 2023 through the end of FY 2025. This budget will
consist of 648 hours, at the pre-negotiated State of New Hampshire rate of $150.00 per hour,

Payment Terms

The praject cost is for the work described in this SOW.
Total Project Estimate: $97,200.00.

Project costs do not include any travel costs or other expenses unless noted within this SOW. If incurred,
travel costs and other expenses will be invalcead in addition to the project cast presented herein with prior
written notice. Third-party costs (e.g., software licenses and security certificates) are also not included in the
estimated project cost and, if incurred, will be Invoiced as additional expenses. Payments will be incurred
manthly based on the number of haurs of work com pleted by SilverTech.

If additional work is required or requested by DAS, it will be performed on a time and matertals basis or,
alternatively, pursuant to the provisions of a separate SOW developed in consultation with DAS. The

=




std ndard hourly ra te for addmona[ work is* $150 00 Any addltlonal work wull be mltlated only’ after rccelpt
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iCEQ.

' SllverTech Inc

196 Br!dge Street
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-603 669, 6600

‘Department of Adiﬁinisfiatiﬁé Services

Signatiife: .Date
‘Catherine Kearg:

Deputy Commissionier

Department-6f Administrative Services.
25 Caplto! Street #120

Concord New Hampshure03301
603.271: 3201

‘Départmént of Administrative Servicest

-Signature " Date-

“Richard'Lavers
. Depity Compmiissiorier -

New Hampshlre Employment Securlty

455 Fruit Streetr T B
Concord New Harh pshlre 03301
603:228.4100.
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State of New Hampshire Department of
Administrative Services

Statement of Work

February 3, 2023

Nick Soggu
CEO
Office: 603.669.6600
Mobile: 603.234.1437
nick.soggu@silvertech.com
. 196 Bridge Street Manchester, NH 03104

WWW.SILVERTECH.COM —>

TF13 docurnent tonlaing confiduntial, yrpastary and trade secrat informetion beltnging to SverTuch, Irk. And I3 intenaed for e parsonts) or entity 10 which i s
arov-ded  Any reproduction of this docement in whole or ™ part. o7 the divulpence of any of the informatian ceniained herein, withaul the prio: writien consent of
Slivertech is crahibited, Sverloch reserves anv and all nights in the informat'an contamed (0 the satumen, :




fs Omptiohs.&: PmJect Parpdse:
The Department of Information Technology {DolT) and the Department of Administrative Services {DAS)
are seeking to secure professional services w1th Sllvchcch for the purpose of enhancing and upgrading the
States procurement website located at https; . ! /- The long-term goal of the
new website will be an enhanced citizen-centric and vendor-centric dser experle nce, while modernizing the
platform to align with the State’s new Drupal-based website theming and modules. This first phase will
begin the journey towards revamping the procurement experience.

The intent of this request is to secure professional services that will support visuat design, technical
strategy, utilize the State's existing Drupal platform for an enhanced visitor experience, provide NET
application development, make certain the site meets SoNH standards and best practices, is ADA compliant,
as well as coordinate and facilitate impiementation and GO LIVE.

The existing codebase was originally built using Microsoft ASP.Net Weh Forms in 2005. Much of the
business logic Is embedded in the web forms themselves or stored procedures. To make contract search
functionality available to other websites including the Drupal widgets, its necessary to refactor and extend
the existing code base and create Web APls that Drupal can leverage.

SilverTech will modify the Microsoft NET/ 5QL back end to provide more advanced search c'apabjlities and
the ability for vendors to search for open bids across all agencies using the system. Our goal is to make it
easier for people to do business with the State,

This first phase has two {2) main goals:
~ Expand the system to allow other agencies to post bids and contracts to the DAS system
a2 Thiswillinclude a simple approval process to aliow DAS staf'f to review approve posted bids
and proposals befare going live on the site
¢ Createa Drupal Widget for displaying bids on agency Drupal sites
o Thiswill reguire creating APl on top of the existing DAS website for Drupal to cal!

In order to do this, SilverTech will:
. Update the existing DAS backend site and database to allow other agencles to submit bids
& Update the existing DAS backend site and database to allow DAS to approve agency bids
Create new Web AP!s to support contract/bid searching
Create a front end and Drupal widgets for displaying bids on other agency websites
‘s, Create a new public facing Pracurement Drupal site using SONH templates including:
o New DAS public Ulfor searching 2nd viewing bids
o New DAS public Ul for searching and viewing contracts
»  Thissite will leverage the new Web APIs created in the DAS Application
All contract, bid, vendor, user management will continue to use existing DAS application

<%
[ 13
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o

Project Deliverables =

-« Development and maintenance of a project plan
:#  User experience and technical strategy
& Configuration / development / QA of the Drupal widget within Acquia
40 Addition of a more advanced search and feature enhancements within the .NET a pplication
-a GoLive / deployment / post launch QA of the widget within the State of New Hampshire's Acquia
environment

DAS Procurement SOW | 2




!e_ Project management throughout the course of this project
»#. This Scope of Work includes a contingency fund of 10%

The budget for this project is a firm-fixed price.

Silver Tech will complete the work described above for a cost not to exceed: $200,000.00.

Please note that modifications to any external, third-party systems outside of the DAS website are not
included within this scope. Work to these external systemscan be added via request for an additional fee
based on the requirements needed and DolT approval. :

DAS Procuremant SOW | 3




- State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New. Hampshire, do hereby certify that SILVERTECH, INC. is a New
Hampshire Profit Corporalion registered 1o transact business in New Hampshire on March 02, 1999. [ further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned:

Business ID: 312195
Certificate Number; 0005920204

IN TESTIMONY WHEREOF,

{ hereto set my hand and cause to be affixed
the Scal'oflhc Statc of New Hampshire,

this 3rd qaj- of January A.I3. 2023,

Sceretary of State




SilverTech, Ine.
CONSENT OF. DIRECTORS
(In Lieu of:a Special Meefing)

The undersigned, being the sole Director of SilverTech, Inc. (the “Cquraﬁbn"), takes the
following actions by consent, in lieu of the special mecting of ‘the. Board of Directors of the
Corporation (the “Board”), as permittéd by New Hampshire R.S.A..293-A:8.21:

VOTED: That ey and all notice, requirements contained in. New Hampshu'e RS.A.
293-A-are hereby waived.

VOTED:. That the form, terms, conditions and considerations--scf. forth in the-agreement by
and between the New Hampsh:re Departrient of Information Technology and the Corporattun (the
“Agreement”), substan(ially' in the form thereto- presented to the Board, and the: transactions contemplated
thereunder,. be and hereby are authorized and .approved in all ‘material respects, -and all* other -actions or
matters necessary. and:appropriate to give effect to the- foregoing, be and the same, hereby are.in -ali- material
respects approved, authorized and adopted by the Board..

FURTHER.

VOTED: That Yuvraj (Nick) Soggu is'hereby and thereby authorized empowered and
directed, on behalf and in'the name of the Gorporation 'to-execute and deliver the Agréement and to take all
such other actions, as’they deem necéssary or advisable to.carry out.the intent: of the above resohution and
transaction contemplatcd thereby, the execution.of any such instruments or documents and the takmg of any
such action. to be-conclusive evidénce of their hiving so deemed.

FURTHER , _ 2
VOTED:  That this consent.be filed with the records of the _C'o,rporaﬁon and shall be
treated with the same:force and efféct as.if adopted.at a duly cofivened a‘m’m?l meeting of the Board.

Dated: March 29, 2033 )"/

Yuvraj, (Nick) Soggu, Director:
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CERTIFICATE OF LIABILITY INSURANCE

DATE {(MWDDIYYYY)}
032012023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provizions or be endorsed.
1f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s) .

PRCDUCER

CONTACT
NAME: Pamela Bennett, CIC

_FIAI/Cross Insurance PHORE  {603) 669-3218 f:,xc, woy. (603) 8454331
1100 Elm Street EMAlL 55 pamela.benneti@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC #
Manchestar NH 03101 INSURER A ; ‘Allmerica Financial Benefit 41840
INSURED INSURER 8 ; Hanover American Insurance Co. 36064
Sitvertech Inc. INSURER ¢ ; Hancver Ins Co. 22292
196 Bridge Sireat INSURER D :
7 INSURER E :
Manchester NH 03104 INSURER F :
COVERAGES CERTIFICATE NUMBER:  22/23 Master 23/24 WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WIiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[TNE ADDLISUBR POLICY EFF |
R TYPE OF INSURANCE ,Ng_cl.' WVD POLICY NUMBER (5%0%) &ﬁb‘%ﬁ% LTS
¢ COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1.000,000
DAMAGE TO RENTED
| cLamsaunoe EEOCCUR PREMISES {Ea occurence | 8 1+000.000
- MED EXP (Any ona person} $ 10,000
A 22VH758682 0918/2022 | 09/18/2023 | pereonaLsaovnsuRy | s 1-000.000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
POLICY ,"E& LoC PRODUCTS - CoMPrOP AGG " | 3 2:000.000
OTHER: Employment Practices | s 25,000
| AUTOMOBILE LIABILITY sz}‘m‘-‘“'”” $ 1,000,000
| ANy AUTO BODILY INJURY (Perperson) | §
| ownED SCHEDULED
A || Aros omwy ATos AWVHT758572 09/18/2022 | 09/18/2023 | BODILY INJURY (Per accident) | $
HIRED NOM-OWNED PROPERTY DAMAGE 3
|| AuTOS ONLY AUTOS ONLY (Per accident)
Uninsured motorist $ 1,000,000
[ uwereravae [ <] occun EACH OCCuRRENCE | 3 2:000.000
A EXCESS LIAB CLAIMS-MADE Z2VH758682 09/18/2022 | 09/18/2023 | pcerecaTE s 2,000,000
DED [ |RE‘I’EN’TIQN s 0 s
WORKERS COMPENSATION PER OTH | (3a.) IN NH
AND EMPLOYERS' LIABILITY i XI swre | [ER7 ] 1)000 o0
B | O e NIA "WZVE944347 - 0472412023 | 0412412024 | EL-EACHACCIDENT 18 -~ - =
{Mandatory in Ni) % E.L. DISEASE . EAEMPLOYEE [ 1000000~
U yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS balow EL. DISEASE- POUCY LT | § UYL
i Limit 1,000,000
Technology Professional & Cyber
C | Liability - Claims Made LMV H760261 09/18/2022 | 09/18/2023 |Relention 10,000
Retro Date: 9/18/2023 )

Rer: DoIT Contracl #2019-074 Web Sile Design.

DESCRIPTION OF OPERATIORS | LOCATIONS f VEHICLES (ACORD 101, Additional Remarks Schedule,

may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of NH; Depariment of information Technology
Attn:Chief lnform;ation Officer
27 Hazen Drive

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Qa:n' L—%’ )

ACORD 25 (2016/03)

@ 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




DEPARTMENT OF INFORMATIGN TECHNOLOGY
) Hazen Dr., Concord, INH 03301
Fax: 603-2?1-15]6 TDD Access: 1: 800-735 2964
wiwnhw.nh.gov/dalt

Denis Goulet
:Commissioner’

Se_ptember‘Z,‘ZO_Z'Z

His Excélicncy, Govemdr Christopher T Sununu
and the Honorable Executive Council

State House

Concord ‘NH.03301

s oL,

REQUESTED ACTION SN SovTe

Authoérize the Dcpartmcnt of Information chhnology to aménd a contract with

‘SilverTech, Inc of Manchester, NH. 03104.(VC 174355) by exercising a-contract rcnewal
option by increasing the Price Limitation by $339,750 from $2,464,690 to $2,804,440, and
exténding the complction date from Décember 31, 2022 to December 31, 2024 for Web Site
Content Strategy. and Design setvices cf'fcclwc upon ‘Govcimor and Exccutwc Council npproval

 thfough December 31, 2024 with an option to rénew for two (2) addmonal years. The original
contract was approved by’ Goveémior and- Executive Council on March 27, 2019, Ttem #28 and
.most rcccntly amended on June 16, 2021 Itcm HE9.

Sourée of Fuinds: Funding is a combindtion of DolT and Agency Funds.

Thc DolT. Dnglml Government. Transformatmn portion is 100% Capital Funds:

“Thé Administrative Scrwccs portion is 100% Other (Agency Class 27) funds: the Agency
Class 027-used by the Dcpt ol‘Admlmslrauon to reimbutse DolT is 100% Genéral Funds;
The DOJ portion is 100% Agency Funds.

Funds arc‘évari'l'“ablr_cfin the folloiyih’g accounts for State Fisca‘i;Yg’:&r‘ZOii._ :

‘CATA-DEPTH-AGENCYA-ACTIVITYA-ACCOUNTING UNIT 4-DEFT | ey A L
'NAME: AGENCY NAME :ACCOUNTING UNIT NAME:CLASS- & d—:” SFY 23 |
:OBJECT -/DESC T N i
01:03-03-030030- 17040000 - DoIT Dlgllal Govcmmcnt s
Trn.nsfonnauon : N/A $90,000. 5
034:500099 Capital Project ) S _
01-03-03 030010-7614600-: IT for Admlmslrauve Serv N T R
'046:500465_IT Consulianis - (03140086 1 $54,730" |
;02 20-20-200010:80760000 - Degt ot’Justlcc(DOJ) : . b e
"038- 500176 chhnology Soﬁware 7 L NA- o $19 ‘57‘07—0-0 .
[ota! . o e 1 . $339,75,03 N

Zinngvotive Technologles Today for New Hompshire's Tomorrow?,.

j STATE OF NEW HAMPSHIRE 3



His Excellency, Governor Christapher T. Sununu
Pape 2 .

EXPLANATION
The original contract was epproved by Governor and Council on March 27, 2019, liem #28

and amended on Cctober 2, 2019, Ttem # 23, and amended October 22, 2020 wnth Governor
approval, and amended on June 16, 2021, ltem #69.

This amendment allows several agencies to use microsite prototypes previously built by
SilverTech to complete a website redesign. It ensures professional sérvices are secured to support
the Web Site Content Strategy and Design services. This amendment will provide for the
completion of the following projects: -

il

SilverTech will work with DolT for the development and im plementation of a website
redesign for the Department of Corrections (DOC). The new DOC website will be
built with a citizen-centric focus and deliver an enhanced and robust visitor experience.

SilverTech will work with DolT and the Department of Administrative Services to
develop a microsite that will deliver education and marketing information to
employers, employees and individuals on the Granite State Paid Family Medical Leave
Plan (PFML) as wcl] as link to PFML insurance carrier portal. '

Silvertech will work with DoIT and the Department of Justice (“DoJ”) to rebuild their
current website 10 be more user friendly and easier to navigate.

SilverTech, Inc. has SLlccessﬁJlly completed multiple projects for the State and has the
necessary knowledge and desire 10 work with the State.” SilverTech has done a great job of
delivering value both on time and on budget.

- The Department of Tnformation Technology, on hehalf of “the Dcpartmcnl of
Department of Corrections, Department of Administrative Services, and the Department of
Justice respectfully request approval of this contract.

Respectfully Submitted,

i A5

Denis Goulet
Commissioner.
Department of Information
Technology

“Innovotive Technologies Today for New Hompshire's Tomorrow*



His Excelléncy, Governor Christopher T. Sunuou
Poge 3 ’

DG/ik
DolT #2019-074D
RID: 59870, 71503

el Alan Volpe, DolT

(L 3 )

Charles M. Arlinghaus
Commissioner

Department of Administrative
Services .

Jofin M. Fomella '

Attorney General
Department of Justice

“inngvative Technologies Today.-for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOQLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

Aupust 25, 2022

Commissioner Charles M. Arlinghaus
25 Capitol Street, Room 100
Concord, NH 03301

Dear Commissioner Aﬂinghaus:

This letier repres'e'nls formal notification that the Department of Information Technology (DolT)
has approved your agency's request to amend a coniract with SilverTech Inc., Manchester, New Hampshnre
as described below and referenced as DolT No. 2019-074D.

The Department of Administrative Services requests that SilverTech build a microsite for

the NH Paid Family and Medical Leave (NH PFML) program for the purpose of delivering

educational and promotional information to NH employers and individuals, and a link to

the NH PFML insurance carrier's online enrollment and claims portal,

The DAS cost for this Statement of Work is $54,750.00 and shall become effective upon
the date of Governor and Executive Council approval through December 31, 2024

A copy of this letter will accompany DolT’s submission to 00vern0r and Executive Council for
approval.

Sincerely,
Denis Goulet

DG/jd
Dol T #2019-074D-

¢c: Alan Volpe, DolT

“Innovative Technologies Todoy Jor New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE .

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

August 25, 2022

David A. Rienzo :
Director, Law Office Infrastructure
33 Capitol Street

Concord, NH 03301

Dear David Rienzo:

_ This letter represcnts formal notification that the Department of information Technology (DolT)
has approved your agency’s request to amend a contract with SilverTech Inc. Manchesler New Hampshire,
as described below and referenced as DolT No. 2019-074D.

. The Department of Justice requests that SilverTech redesign the DOJ’s website to be more
helpful to the citizenry of the State and others who need to access official State mformauon
and otherwise to carry on busmcss with thc State.

The DO)J cost for this Statement of Work is $195,000.00 and shall become effective upoﬁ-
the date of Governor and Executive Council approval through December 31, 2024

A copy of this letter will accompany DolT’s submission to Governor and Executive Coiincil for
approval. , , ;

Sincerely,

fio A

Denis Goulet

DG/jd
DolT #2019-074D

cc: Alan Volpe, DolT

“Innovotive Technologies Todoy for New Hompshire's Tomorrow"



STATE OF NEW HAMPSBIRE ’
DEPARTMENT OF INFORMATION TECHNOLOGY
q WEB SITE DESIGN
DolT # 2019074
CONTRACT AMENDMENT 4

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY:
WEB SITE DESIGN
DolT 2019074

AMENDMENT 4




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2015074

CONTRACT AMENDMENT 4

INTRODUCTION

WHEREAS, pursusnt to an Agroement approved by Govemor and Council on Merch 27, 2019, Item #28
and emended on October 2, 2019, Ttern # 23, and amended October 22, 2020 with Governor approvel, and
amended on June 16, 2021, Item #69, (herein after referred to as the “Agreement’™), SilverTech, Ine.
(hereinsfter referred to 2s “Contractor” agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Departinent of Information Technology

(bercinafier referred to es the “Department’™), certain sums 85 specified therein; .

WHEREAS, pursuant to the Agreement Section 18: Amendmert and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and |
approved by the Governor and Executive Council upless no such approval is required under the
circumstances pursuant to State law, rule or policy;

- WHEREAS, the Contractor and the Departrnent have agreed to amend the Agreement in certein respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy end

. Design services related to the COVID -19 crisis;

WHEREAS, The Veodor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $339, 150 to bnng the
total contract price to $2,804,440.

NOW THEREFORE, io consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows:

The Agrcement is hereby amended as follows: Amend Section 1.7 of the State of New

. Hampshire P37 General Provisions by extending the completion date from December 31,

2022 to December 31, 2024 with an option to extend the end date by two edditional years

to December 31, 2026 at the sole option of the State, subject to the parties prior written

- Agreement on applicable fees for each extended Term, under the same terms and
conditions, subject to approval of the Governor and Executive Council.

Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing
the Price Limitation by $339,750 from 32,464,690 to $2,804,440.  °

Exhibit A Introduction: Statement of Work is replaced as follows:
Staternent of Work

‘The Contractor, SilverTech, will assist the State with the creation of common and re-usable designs
and base templates for Drupal that shall be used by all executive branch agencies. The contractor will

State of NH Contract

Date:

g/23/+r

Contractor’s Initials N .S

Page

20f6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DoIT # 2019-074
CONTRACT AMENDMENT 4

also use those re-usable designs to provide coatent deployroent services to launch two executive
branch websites as well as provide content organization and strategy for one executive branch agency.
SilverTech will provide technical expertise as consultant support to the State and lcvcrage the power
of the Drupal 9 web bosnng environment.

The Contractor, SilverTech, will be assisting the State.with the following implementations:’

1. Creation of common and re-usable desigos and base templates for Drupal;

2. Content deployment and launch of the Governor’s website,

3. Cdntent deployment and launch of the Department of Education‘s website;

4, Website plenning and strategy and content organization for the Depunment of Eavironmental
Services; and

5. - Professional Services for adding new State Agency Implementations,
6. COVID -
7. NHES Statement of Work: Website Rebuild (Defined in Attachment 1.1) i
8. DOT Statement of Work (Defined in Attachment 1.2)
9. DOC Statement of Work (Defined in Attechment 2.1)
10. DAS Statement of Worl; - PFML Microsite (Defined in Attachment 2_.2)
. 11. DOJ Stntcmcnt of Work — (Defined in Atmchmcnt 2.3) 2

4 Exhibit A Introduction: General Project Assumptions is updated by adding the following:
4.1  Pricing and invoice information for Projects 9-11, DOC Statement of Work, DAS
Statement of Work, and DOJ Statement of Work 15 set forth as an attachment to
this contract. Pricing will be effectwe for the Term of this Contract, and any -
extensions thereof.

§ Exhibit O: Certificates and Attachments
Amend Exhibit O: Certificates and Attachments by rcplacmg with;
Attached are:
A. Contractor’s Certificate of Good Standmg
B. Contractor's Certificate of Vote/Authority
C. Contractor’s Certificate of Insurance

State of NH Contract

Date: 8/33 [~

Contractor's Initials AJS

Page Jofé



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHENOLOGY -
WEB SITE DESIGN

TOmEY

DoIT # 2019-074
CONTRACT AMENDMENT 4

NHES Statement of Work: Website Rebuild (Defined in Attachment 1:1)
DOT Statement of Work (Defined in Attachment 1.2)
DOC Statement of Work: Wehsite Rebuild (Defined in Attachment 2. b))
DAS Statement of Wark - PFML Microsite (Defined in Attachment 2.2)
DOJ Statement of Wark - Website Rebuild (Defined in Attachment 2.3)

T "_"‘ '.' L Y E e I L

{TABLEZ: “'CON'I'RACI‘HISTORY i T A G P
CONTRACT m AMENDMENT G&CAPPROVAL JEnoDaTE- ) = |:CoNTRACT 7
1 AMENDMENT, - ,._ma ‘. T _'DATE i e (LA ot [ WAMOUNT
NUMBER, -« -moir | wen e oy g S s S0 e g ] : TE .
2019074 Ongmal Contract | March 27, 2019, December 31, 2020 | $539,640

Itemn #28
2019-074 1* Amendment October 2, 2019, | December 31, 2020 SI,OOO,QO'U
Amendment 1 Item #23 ’ _ ‘
2019074 2 Amendment | 01007 22,2020 Y py ol oner 31,2022 | $373,900

Governor . :
Amendment 2

Approved
2019-074 3rd Amendment June 16, 2021, | December 31,2022 | $551,150

'| Amendment 3 ftem #69
2019-074 4® Amendment | TBD December 31,2024 { $339,750
Amendment 4 - _ .
o T R e L TR T LY CONTRAGT TOTAL | 52,80444070.
State of NH Contract
Date:

Contractor's Initials AJS

Page 40f6



STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019074

CONTRACT AMENDMENT 4

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval ‘date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hercunto set their Bands as of the day and year first above °

written.
v/\v___. Date: 3/2 3 [

Yuvraj (Nick) Soggu
President
SilverTech, Inc.

STATE OF NEW HAMPSHIRE '
[ @&1 ' . Date:_B25/2022
~ ;

Denis Goulet
Commissioner
Department of Information Technology

2

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

/s SFucer %ZZ@M Date: 08/26/2022

State of New Haropshire, Department of Justice

State of NH Congtract
Date; >

Contractor's [nitials AS

Page

Sofé




STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2019074

CONTRACT AMENDMENT 4

I hereby certify that the foregoing amendment was approved by the (overnor and Executive Council of

the State of New Hampshire at the Meeting on: (date of meeting)

" Office of the Secretary of State

Date:

State of New Hampshire, Départmeut of Administration

State of Contract
Date: x >y

Contractor’s Initials M

Page

6of6



~ STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.1 - DOC Website Development

The Statement of Work, Business and Technical Requircments, and Delwerablcs are sct forth
below;

1. STATEMENT OF WORK

1.1.  Assumptions & Project Purpose
The Department of Corrections (DOC) is seeking to secure professional services wnh'
SilverTech for developing and implementing its website redesign from existing website to new
site built on the State's Drupal platform. The new DOC website will be built with a citizen-
centric focus and deliver an enhanced and robust visitor experience.

1.2.  Goals, Business Drivers and Success Criteria
The existing DOC website consists of 80 non-dynamic pages, with an additionsl 600 pages
that are primarily press releases, some dating back to 2001. Some initial development work
has been completed, which includes main and secondary navigation and spproximately 40
webpages plus links to PDFs not to exceed 500 pages. The intent of this request is to secure
professional services that will support content strategy to guide development of remaining
pages, integrate standard Drupal modules for enhanced visitor experience, integrate document
library functionality for agency policies ‘and procedures, assess site infrastructure, make
certain the site meets SoNH standards and best practices, is ADA oomp)mnt, as well as
coordinate and fecilitate implementation and GO LIVE.

13. Redesign, Development, Content Deployment and Launch Snpport for the
DOC Webslite
To leverage existing investments from SoNH DolT, Sllvchech proposes to redesign and
develop e new agency website utilizing Drupal 9. Assumptions on this engagement include:

Project Dellverables: .
8. The duplication of the Statc of New Hampshire template website.
b. The adjustment of the website colors as designated by client.
The addition / adjustment of the branding logos and social media icons.
The setup of the agenty website utilizing existing modules.
Migration of remaining content to the new site.
ADA remediation of up to 500 PDF documents
Project reanagement and quality assurance throughout the course of this project.
Launch of the microsite in Acquia.

an

Fm o

14. Pricc and Invoice Contact
SilverTech wilt complete the work described above for a cost not to exceed
. Agency Website Completion - $50,000.00
ADA Remediation of up to 500 documents - $40,000.00

Invoices shall be sent to:’
Teresa ‘Rese’ Vincent
Terese K. Vincen2@doit.nh.gov



STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.2 - PFML Website Development

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below:

1. STATEMENT OF WORK

1.1

Assumptions & Project Purpose

The SoNH's Department of Administrative Services and NH Employment Security is
requesting contracted professional services for the purpose of developing & microsite that will
deliver education and marketing information to employers, crployees and individuals on the
Granite State Paid Family Medical Leave Plan; as well as link to PFML insurance carrier

portal.
1.2.  Goals, Business Drivers and Success Criterla
a. Implement & citizen-centric microsite design, including conlent strategy, to increase
outreach to DAS and NHES eudiences for awareness and enrollment purposes.
b.  Establish 2 unified micrositc brand for DAS and NHES to support the SoNH FFML
campaign.
¢. Create e citizen-centric web presence that is the recognized statewide informational
portal for consumer needs. ‘
d. Minimize the number of cticks for an individual to access the information needed and
create o logical and intuitive navigation system.
¢.  New content for.the microsite will be created by DAS and NHES.
: f.  Copture site visitor contact information for ongoing snd future marketing for SoNH
PFML campaign.
g.  Streamline processes to publish and maintain content by DAS and NHES.
h. Ensure the ability to scale and evolve functionality of the site as the SoNH's pmgrams
and services change matures its web presence, and technology evolves.
. Leverage exising modules and functionality currently in place within the SoNH Drupal
environment, minimizing development of custom modules and functionality.
i Adbcre to govcmmcnt reguletions surrounding accessibility.
13. Redesign, Development, Content Deployment and Launch Support for the

" PFML Website

To leverage existing investments from SoNH DolT, SitverTech proposcs to redesign and
develop a new microsite utilizing Drupal 9. Assumptions on this engagement include:

Project Dellverables:

a. Combined, all forms built by SilverTech will be limited to 8 maximum of 150 fields
in total. These forms will be limited to simple, non-secure/workflow forms (additional
secure or workflow-based forms would need to be created by DAS and NHES with
the assistance of DolT or internal IT support). .

b. Web enalytics eccess .will be provided by DolIT and/or SilverTech for reporting

purposes. -
¢ Website setup and launch in Acquia will be handled by SilverTech.

4. This project includes SilverTech's time for project management, strategy/planning,

template customization, development, content deployment, Quality Assurance ("QA")
snd Drupal/live site configuration support for SoNH, along with launch support.

e. All needed content will be provided by DAS and NHES or designated contacts in
clectronic format including eny necessary images, pbotography, ctc needed for
template design and creation.




- STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.2 ~ PFML Website Development

f. Total pages within the newly created consumer focused microsite will be limited to
under fifty (50) web pages and under fifty (SO) supporting PDF documents.

g. SilverTech will assign & project team to this project defined ns an account manager,
project maneger, lead strategist, technical lead, and executive sponsor.

1.4, Plahnlné
SilverTech is anticipating four (4) phases to camplete the work proposed by DAS and NHES.

1.4.1. Deliverables for the Planning Phsse will loclude the following:

" o, Phase ]- Microsite creation. This pbasc will begin upon execution of this
contract and will include thé development of & project plan, content planning,
Information Architecture (*IA"), microsite design, microsite creation, QA
testing, and launch of the microsite.

b. Phase 2 - Marketing and outreach cfforts, This phase will begin June/July 2022
end will include adding additional content to the Microsite created and launched
during Phase 1.

c. Phase 3 - Carrier portal. Thls phase will include Imkmg the microsite to a camier
portal once selected with a go-live date expected in the {al] of 2022 and o later
than Japuary 1, 2023. '

d. Phasc4- Ongomg maintenance and support.

1.5. Third Party/Internal Application Integration Review and Implementation
Plan Creation

SilverTech will provide a written content strategy and @ site map for the -microsite, with an
objective of the site being as user-friendly as practical. At the completion of the first phase,
SilverTech will provide a final content strategy document and site map for the completed
site. SilverTech will create styles and designs utilizing existing approved SoNH Drupal
templates, modules, and functioneality; DAS and NHES needs to obtain permission to use
these templates from resources at DolT before SilverTech can begin. SilverTech will setup
and configure ail required widgets needed to support the conteat requircments and business
needs of the microsite.

The new SoNH PFML microsite may be hosted through the DolT/SoNH Acquia cloud-based
Drupal site currently being used by other SoNH agencies. DAS and NHES will acquire
euthority to have the site hosted on this resource. SilverTech will be n:sponsnblc for site

setup and launch in the SoNH's Acquis instance.

Ongoing mnintcnnncc and support will be transitioned in  phased approach to SoNH DolT
as work is completed and/or funds are drawn down. ;

1.6.  Price and Invoice Contact _
SilverTech will complete the work described above for a cost not to exceed

$75,000.00,

DolT to cover $20,250

DAS to cover remaining $54,750

DAS Invoices shell be sent to: Leura Holmes, Laura, R Holmes(@das.nb.govDolT

Invoices shell be sent to: Alan Volpe, Alan.S. Volpe(@doit.uh.gov




STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.3 - DOJ Website Development

The Statement of Work, Business and Technical Requirements, and Deliverables are set fonh

below:

1.

STATEMENT OF WORK

1.1.  Assamptions & Project Purpose
The State of New Hampshire Department of Justice (“DoJ”) is looking to rebuild their current
website to be more user friendly and easier to navigate. SilverTech will work with Dal to
define team members and establish an approval process, communication strategy, defined
project plan, and timeline for the project. Dol is looking to have the website completed by
December 2022. )

1.2.  Goals, Business Drivers and Success Criteria

Implement a citizen-centric design to increase productivity for DoJ sudiences
Establish a unified website brand for Do}

Create a citizen-centric web presence that is the recogmzed statewide informational
portal for public employment needs

Create new online forms

The addition of a searchable resource center that supports files and videos that can be
categorized

Minimize the number of clicks for o user to eccess the information needed to create 8
logical and intuitive navigation system. Streamline procsses 1o publish and maintain
content

Ensure the ability to scale and evalve fu.nctlonuhty of the site s the department’s
programs and services change, Do) matures its web presence, and technology evolvcs )
Adhere to govcm.meut regulations surrounding accessibility

The budgct for this project is & firm.fixed-price.

1.3.  Redesign, Development, Content Deploy'ment and Launch Support for the
DOJ Website
SilverTech proposes to redesign a new website located ot https fowrww, dOJ nh.gov utilizing
.Drupal 9. Assumptions on this engagement include:

Project Dcliverables:

Combined, al forms built by SilverTech will be limited to & maximum of 300 ﬁclds
ip total. These forms will be limited to simple non secure / workflow forms (edditional
secure or workflow-based forms would need to be created by Dol with the assistance
of DoIT)

All training and training documentation to be provided to Dol by DoIT

All work performed with integration in feeds such as Twitter, Facebook and
Instagram, is limited to a maxiroum of ten (10) hours

Web analytics access will be provided by DolT

This project includes SilverTech's time in stratcgylplanmng. template customization, -
development, quality assurance and Drupal/live site config support for Do) along with
launch support

SilverTech will assign a project team to this project defined es an account meneger,
project manager, lead strategist, technical lead, and executive sponsor



" STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology-
ATTACHMENT 2.3 — DOJ Website Development.

1.4,

All needed content will be provided by DoJ or designated contacts in electronic format
iocluding ahy necessary images, photography, etc. needed for templaie design and
creation

Website setup and launch in Acquia wit! be bandied by SilverTech

Countent strategy and site map devclopmcnt to assist in achieving our goal of a more
user-friendly website

Creation of styles and designs utilizing the approved State of NH Drupal templates
State of NH Department of Justice SOW | Date: 07.28.22 |3

Adjustment of all CSS and configuration files es necded to support the new designs
and State of NH branding

Setup and configuration of Drupal and deployment of the webs:le skeletons / sitemaps
Setup and configuretion of all required widgets needed to support the content
requirements end business needs of the site

Testing and quality assurance of the website across both desktop and mobile devices,
as well as ensuring the website meets ADA compliance

Launch of each of the website into the State of New Hampshire’s Acquia instance
once final approval hes been given by DoIT- Pro;ect management throughout the
course of this project

Price and Invoice Contact

SilverTech will complete the work described above for a cost not to exceed
$195,000.00

Invoices shall be sent to:
David Rienzo
- David.A.Rienzo@doj.nh.gov



~ State of New Hampshire
Department of State

CERTIFICATE

1, David M. Sconlan, Secretary of State of the State of New Hampshire, do hereby centify that STLVERTECH, INC. is a Ncw
Hampshire Profit Corporalion registered to iransact business in New Hampshire on March 02, 1999.1 further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing es far.as this office is

concerncd.

Business 1D: 312195
Cenificate Number; 0005843522

TN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 9th day of August A.D, 2022.

David M. Scanlon

Sccretary of State




SilverTech, Inc.
CONSENT OF DIRECTORS -
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Co:_-gora'tion“), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the “Board”), as permitted by New Hampshire R S.A. 293-A:8.21:

VYOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived. ' i ' '

FURTHER

YOTED: That the form, terms, conditions and considerations set forth in-the agreement by
and between the State of New Hampshire and the Corporation (the “Agreement”), substantially in the form
thereto presented to the Board, and the transactions contemplated thereunder, be and hereby are authorized
and approved in all material respects, and alt other actions or matters necessary and appropriate to give effect
to the foregoing, be and the same hereby are in all material respects approved, authorized and adopted by the
Board. .

FURTHER : -

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all
such other actions, as they'deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER
VOTED: That this consent be filed with the pfcords of the Corporation and shall be
" treated with the same force and effect as if adopted at a dul)f convened annual meeting of the Board.

Dated: August [_K_, 2022




ACORD' CERTIFICATE OF LIABILITY INSURANCE A
08232022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE ACONTRACT BETWEEN THE 15SUING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: (f the carllficate holder Is an ADDITIONAL INSURED, the policy(los) must have ADDITIONAL INSURED provlnlons of ba sndorsed.
If SUBROGATION IS WAIVEQ, sublect to ths terms and conditions of the policy, cerain policles may require an endorsament. A ltalomant on
this cortiicste doea not confer rights to the certificate holder in Nleu of such endorsament(s}.

PRODUCER . ] E‘mf“ Pamela Bannett, CIC
FIAUCross Insurance [PRENE " (803) 666-3216 [ A oy (603} 6454331
1100 Eim Strent aoongss: Pemeia.bennen@crossagency.com
’ W BURER{S} AFFORDING COVERAGE NAIC #
Manchester . NH 03101 wyuner a: Almarics Financiol Benefit : 41840
INSURED waurgrg; Hanover Amarican Insurance Co. 38084
Shveriach Inc. i waurEr ¢ Henoverinsurance Grovp. Inc.
196 Bridge Streel ' WSURER D :
. ; : INSURER E ;
Manchesiar NH 03104 INBURER F i
COVERAGES CERTIFICATE NUMBER:  2272J AR Linas REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WiTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, TME INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iy TYPE OF INJURANCE e POLICY NUMBER (ot | M| umrTa
] couneRcIAL GENERAL LABILITY EALH OCCURRENCE 3 1,000,000
- ETO
| cLamsanoe Igoccun 3 PREMISES 1 aocuns 4 1,000,000
|| ] WED ExP (any o parseny | 5 10:000
A 22vH758682 0811812022 | 01872023 [ o pnecnni srovmnmy |3 1000000
| GEs AGGREGATE Lt apPUES PER: ; _ GENERAL AGGREGATE 3 2000000
| rouer D RO Lo PRODUCTS - coMpOPAGS |3 2000000
oTHER: “Employment Praclicos $ 25000
[ auTouosne sy : ; ] Wm s 1,000,000
L)(_ ‘AMY AUTO . BODILY INJURY (Par panson) | $
owNED SCHEOWLED
A || Auros omy ovos AVWVH758572 09/18/2022 | 08718/2023 | BODLY WAURY (Par sctidant) | §
HRED NDN-OWNED :
|| auros oy AUTOS OMLY . + L{Per peckdent)
. Uninsurad molodst 1 1,000,000
[ vmsreriaiin !._5 e - EAGH OCCURRENCE 32000000
A excesscan | | eiamiswnoe Z2vHT 58582 0911972022 | 091872023 | ,cpecate 4 2,000,000 °
oeo | <] revennon 3 0 1
WORXERS CONPERIATION - ﬂ}ﬁ&_l | &~ {:u)lN NH
AND EMPLOYERS' LLABILITY vl - ‘ 50500
B [ T e CAECLIIVE HiA WZVD944347 042472022 | 0w242023 [ EA-EACHACCIOENT L
{Mandatory In NH) : EL DISEASE - eAEmPLOYEE |3 1-000.000 -
L , dascsibe
O EEE AP TiON OF OPERATIONS beiow . | eLonsease. PoucyLun |y 1.000.000
Technology Professiona! & Cyber : Limit 1,000.000
roles )
¢ | Lianiity . Clnima Mode. LHY H760281 061812022 | 081672023 |Retontion 10,000
Retro Dale: 8/18/2013 ,

CESCRITION OF OPERATIONS / LOCATIONS F YEHICLES (ACORD 101, Adcitional Aemarks Scheduly, may be sttsched Il mors space Is raquired)
Re: DoIT Conlracl #2018-074 Wab Site Dasign,

CERTIFICATE HOLDER Z CANCELLATION

SHOULD AKY OF THE ABOVE DESCRIBEO POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WiLL BE DELIVERED IN
State of N¥; Departmant of Information Tachnology ACCORDANCE WITH THE POLICY PROVISIONS.  ~

-

Attn:Chisf Information Officer
i AUTHORIZED REPRE SENTATIVE
27 Hazeh Drive

e =
i .
Concord NH 03301 Q& .
1 [T M
' © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 28 (2018/03) ) “The ACORD name and logo are reglstered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
2?7 Hazen Dr., Concord, NH 03301
Fax; 603-271-1514 TDD Access: 1-800-735-2964

www,ith.gov/doit

Denis Goulet
Commissioner

. May 21, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

‘Stiate House *

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of
Teansportation and New Hampshire Employment Security, with support from the Department of
Information ‘Icchnology. to amend a contract with SilverTech, Inc., of . Manchester, NH 03104 (VC.

174355) by increasing the not to exceed amount by $551,150 from $1,913,540 to 32,464,690, with no
change to the completion date of December 31, 2022 for Web Site Content Strategy and Design services
effective upon Governor spprovel through December 31, 2022, The original contract was approved by
Governor and Council on March 27, 2019, Item #28 and most recently amended on. October 22, 2020
with Governor epproval.

Funds are available in the following sccount for State Fiscal Year 2021 and are anticipated to
be available in Fiscal Year 2022, upon the continued -appropriation of funds in the future operating
budget with the suthority to adjust encumbrances between state fiscal ycars within the price limitation
through the Budget Office, if nceded and justified. Funding is a combination of DolT and Agency Funds.
“The-DOT portion-is 100% Other:-the.agency Class 27 used by DOT to reimburse DolT for this contract
is 100% Highway Funds. The NHES portion is 100% Federal funds.

CATHA-DEPTH-AGENCY#-ACTIVITY#-
ACCOUNTING.UNIT #- DEPT NAME-
AGENCY NAME -ACCOUNTING UNIT
NAME CLASS- OBJECT - DESC

Activity

Code TOTAL

SFY 11 SFY 22

01-03-03-030010-76960000 Dol T - 1T for

DOT
046-500465 1T Consultants

03960003

$167,341.00

N/A

$167,341.00

01-03-03-030010-76960000 DolT - IT for

DOT
038-509038 Agency Application Software

03960003

£98,359.00

N/A.

$98,359.00

02-27-27-270010-80400000 NH
Employment Security (NHES) 102-50073
Contrect for Program Services '

N/A

N/A

$285,450.00

$285.450.00

GRAND TOTAL

$551,150.00

A

L1 o [} Ll
Innovative Technologies Today for New Hq@_p_s_hfre 's Tomorrow




His Excellency, Govermor Chrisiopher T. Sununu
Page 2

EXPLANATION

The DolT respectfully requests approvel of a contract omendment with SilverTech, Inc.
SilverTech has successfully compicted multiple projects for the State and has the necessary knowledge and
desire to work wilh the State, SilverTech has done.r great job of delivering value both on time and on
budgel. SilverTech runs a tight ship and the agencics curvently working with SilverTech (DolT, Department
of Education and Depariment of Enviconmental Scrvices, and the State o5 a whole), are bencfiting from the
work.

The original contract was approved by the Governor and Council on March 27, 2019 ltem #28. It
was then amended with Governor and Council approval on October 2, 2019, ltemn #23, and most recently
amended.on October 22, 2020 with Governor approval. '

This amendment allows the agencies to use Covid |9 microsites previously built by SilverTech to
complete their full website redesign. It ensures proléssional services are secured to support the Web Site
Content Siratcgy and Design services for both DOT and NHES.

The Department of {nformation Technology, the Department of Transportation, and New
Hampshire Employment Sccurity respectfully request approval of this contract.

Respectfully Submiited,

b s

Denis Goulet
Commissioner
Department of Information Technology

Victoria F. Shechan
Comunissioner
Department of Transportation

ot

George N, Copadis
Commissioner )
New Hampshire Emnployment Security

DG/kaf
DolT #2019-074C
RID: 59870

cc: Theresa Paré Cuntis, DolT Direclor
Alan Volpe, DoIT
Charlie Burns, DolT
Bill Laycock, DolT

“innovative Technologies Todoy for New Hompshire's Tomorrow"”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOQGY
27 Hnzen Dr., Concord, NH (03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

Junc 2, 202t

George N. Copadis, Commissioner

New Hampshire Employment Sccurily

State of New Hampshire

45 South Fruit Street, Suite 14 B
Concard, NH 03301

Dear Commissioncr Copadis;

This leuer represcnts formal notification that the Department of information Technology (DolT) has approved
yOur egency’s request 10 emend a contract with SilverTech, inc.; of Manchester, NH (VC 174355) o8 deseribed below
ond referenced as Dol T No. 2019-074C.

The purpose of this ap,re:rnént is for SilverTech 1o provide icchnical expenisc as consullani
support 10 the State.  SilverTech shall leverage the power ol the Drupal 8 web hosting
cnvironment for New Hompshire Employment Security (NMES). SilverTech hes ssisted the
Suate with the creation of common‘and re-usable designs and base templotes for Drupal end will
use thosc designs to provide conienl deployment services Lo NHES. '

The tote! funding smount lor this amendment is §285,450. This emendment will be cffective
on the daic of the Governor and Council approval through December 31, 2022,

A copy of this letter should sccompeny the Depaniment of Information Technology's submission to the
Governor and Execulive Council lor approvel.

Sincercly, M )
Denis Gouletl .
DGAkal
DoiT No. 2019-074C
RiD: 59870
cc: - Thereso Paré Curtis, DolT Director
Alan Volipe, DolT
Charlic Burns, DolT
" Bill Laycock, Dol T
/

"Innavative Technologies Todoy for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE |
DEPARTMENT OF INFORMATION TECHNOLOGY
.27 Hazen Dr., Congord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

- June 2, 2021

Victoria F. Shechan, Commissioner
Depaniment of Tronsporiation

Stalc of New Hampshirc

7 Hazen Drive

Concord, NH 03302

Deer Commissioncr Sheenan:

This lewer represents formal notificotion that the Depaniment of Information Technology (DolT} has npproved
your agency's request Lo amend a contract with SilverTech, Inc., of Menchester, NI4 (VC 174155) as described below
end referenced 8s Dol T No. 2019-074C, '

The purpoase of this ngreement is for SilverTech 10 provide technicol expenise es consuliamt

" suppont to the State. SilverTech sholl leverage the power of the Drupal § web hosting
environment for the Department of Trensponiation (DOT). SilverTech has assisted the Siate
with the ereation of common and re-usabie designs and base templaies for Drupal and will use
those designs 1o provide conlent deployment services to DOT.

The tlowa! funding amount for this emendment is $265,700.  This amendment will be effective
on the date of the Goverror and Council approvel through December 31, 2022,

A copy of this lcuer should accompany the Deporiment of Informetion Technology's submission (o (he
Governor ond Excoutive Council for approval.

.

Sincerely,

B Ad—

Denis Goulet

DG/kaf )

DolT No. 2019-074C

RID: 59870

cc: Theresa Paré Curtis, Dol7 Dircctor
Alan Volpe, DolT
‘Charlie Bumns, DolT
Bill Loycock, DolT

“Innovetive Technologies Today for New Hompshire's Tomosrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT 4 2019-074

CONTRACT AMENDMENT 3

INTRODUCTION

WHEREAS, pursuant to en Agreement epproved by Govemnor and Council on March 22, 2019, kem #28
and amended on October 2, 2019, [tem # 23, (hereir after referred to as the "Agreement”), SilverTech,
Inc. (hereinafier referred 1o as “Contractor™ agreed 1o supply ceriain services upon the terms and conditions
specified in the Agrecment and in consideration of payment by the Depantment of Information Technology
(hereinalter referred 1o as the "Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agrccmcm Sccnon 18: Ameadment and the provisions of the Agreement, the
Apgreement may be modified or amended oaly by 8 writien insirument executed by the panies thereto and
spproved by the Govemor and Execcutive Council unless no such epproval is required urider the
circumstances pursuarit 10 S1ate law, rule or policy;

WHEREAS, the Contractor and the Department have agreed 10 amend the Apreementin certain respects,

WHEREAS, the Depsnment wishes 10 have the Contreclor assist with Web Site Content Slralcgy and
Design services related 10 the COVID -19 crisis;

WHEREAS; The Vendor agrees to'provide \Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish io increase the Contract price by $551,150 1o bring the
total contract price to $2,464,690;

NOW THEREFOQORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and sei forih herein, the panties agree as lollows:

The Agreement is hereby smended as follows:

I Amend Section |.8 of the State of' New Hampshire P-37 General Provisions by i |ncrcasmg the
Pncc Limitation by $551,150 from $1,913,540 10 §2,464,690.

Date: §

Siate of NH Enlract

Comrmor s nitials t\\S

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESICN ’
DolT # 2019-074
CONTRACT AMENDMENT 3

1. Exhibjt A Introduction: Statement of \;Vork is replaced as folloivs:
Statement of Work

The Contraclor, SilverTech, will assist the State with the creation of common and re-usable designs
and base templates for Drupal that shall be used by a1l executive brench agencies. The contractor will

2lso use those re-usable designs 10 provide content deployment services to launch wo executive |

branch websites a5 well a5 provide content organization snd sirategy for one executive branch sgency.
. SilverTech will provide technical expertise as consultanl support to the Siate and leverage the power
ol ihe Drupal 8 web hosting environment.

The Contracior, SilverTech, will be assisting the State with the following pilot implementations:
" 1. Creation of common and rc-useble designs and base templates for Drupal; -

2. Content d.cploymcm #nd launch of the Govemnor's website;

3. Conlent deployment and lsunch of the Deperiment ofEducalion'.s w.cbsi;c'

4, Websile planning and strategy and content orgenization for the Dcpmment of Environmenial
Services; and

S: Professional Services for adﬁing new Siate Aécncy implementations,

6. COVID

7. ‘NHE.S Statement of Work: Website Rebuitd (Defined in Atiachment I.l.)
8. DOT Statememt of Work (Defined in Attachment 1.2)

2. Exhibit A Introduction: General Project Assumptions

5. Pricing for Deliverables for Projects -6 is set forth in Exhibit B: Price and Payment Schedule.
Pricing will be ¢ffective for the Term of this Coniract, and any extensions thereof.

S.1.  Pricing and invoice information for Agency specific Staiement of Works is set forih as an
attachmenl to this contract. Pricing will be effective for the Term of this Conltract, and any extensions

thercof.

State of-NH Contract

Date: 5/4 /A

Contractor’s lnitials !
Page ' Jofé
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~ STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

\WEB SITE DESICN

DolT # 2019-074

CONTRACT AMENDMENT 3

3 Bxplblt 0: Certificntes and -Atrnc-hmtntg

Amend Exhibit O: Cerlificates and Attachments by replating with:

Attached are:

moOw>

Conirgclor’s Cert

ificate of Insurance

Conuractor's Certificare of Good Stonding
Contractor’s Certificate of Vote/Autharity.

NHES Statement of Work: Websiie Rebuild (Defined in Attachment |. N
DOT Siatement of Work (Defined in Autachment 1.2)

.n'.A!

= : AL T B
TABEE 21 CONTRACT HISTO RV e "'»‘E?J‘»s-,u 5:

P R A {thv‘*::a

Aroendment 3

~cu~‘r.a.\"c’r'=‘!>fmmf-n\mmnmsnu,.’;‘wﬁ”cgﬁ‘f\}r R%\w'm, m;gﬁ’g'f'é'\?gt ' 1 C \cn L
AMENDMENT % [ TVBES L6 Lt NDATE g R - FAN
u.\m.n........:??& EEASAS ti;**‘ AR i-q ﬁdﬁd‘- M Ju\-bf.ajii'ju..i 3 ‘iri*j NN
| 1019-074 -Original Contract | March 27,2019, December 31, 2020 - | $539,640
. ltem 428
1 2019-074 1" Amendment | October 2, 2019, | December 31,2020 | §1,000,000
Amendment ) ltem 423
2019-074 ™ Amendment November 18, 2020,| December 31, 2022 | $373,900
Amcndment 2 ltem BIT g
2019.074 3rd Amendment TBD December 31, 2022 | $551,150

ERNS i rAe)

..:“;"'" F. y ANESRY .

. v g 11-—!‘»)' L
S CE N T RACT T O T AL

-S2~3'874-*690,; i

State of NH Contract
Date: \

Contrector’s Initials &S j
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-074

CONTRACT AMENDMENT 3

CONTRACTOR

Excepl as provided herein, all pravisions of the Agreement shall remain in full force and effect. This
modification shall toke efTect upon the approval date from the Govemer and the Exccutive Council.

[N WITNESS W-HEREOF. the purties have hereunto set their hands es ot' the day and year first above

“'.'“°/l‘_\/ oe: 5 /1 230

Yuvraj (Nick) Soggu-
President
SilverTech, Inc.

STATE OF NEV HAMPSHIRE

Date: 05/25/2021

Denis Goulet ,
Commissioner
Depariment of Information Technology

~ The preceding Amendment, having been reviewed by this office, is approvcd as 10 form, substance, and
cxceution,

Approved by the Attorney Genernl

fsf Stacie M. Moeser ) " Date: _May 28, 2021

State of New Hampshire, Department of Justice

Conirector's Initinls [\_1,5

of Zomram
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT #2019-074

CONTRACT AMENDMENT 3

| hereby certify that lhc foregoing emendment was approvcd by the Governor and Executive Council of
the Stale of New Hampshnrc at the Meeling on: : (date of meeting)

OffNce of the Secretary of State

Date;

State of New Hampshire, Depariment of Administration

State of NH Coniract

Date: S /H o\
Coniractor's Initials _N g 2
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STATE OF NEW HAMPSBIRE
New Hampshire-Employment Security °
ATTACHEMENT 1.1 - NHES Website Rebuild

The Statement ochrk Business and Technical Requnremcnts and Deliverables are scl {orth
below: .

‘STATEMENT OF WORK

t.1.  Assumptlons & Project Purpose
The State of New Hampshire's Employment Security department (NHES) is Iookmg 10 rebuild
their current website 10 be more user Fricndly and easier 10 navigate. SilverTech will work with

* NHES to define 1tam members and csiablish an approval process, communication siralegy,

defined project plan, and timeline for the project.

Redesign, development, content deployment and leunch of the NHES wcbsnc at
hitps:Awww.nh, gov/inhcs/.

1.2.  Goals, Business Drivers and Success Criteria

a.  Implement a citizen-centric design 1o incrense productivity for NHES audiences,

b.  Establish a unified website brand for NHES.

c.  Create & citizen-centric web presence that is the rccogmzcd statewide informational

_ portal Tor public employment needs.
d.  The ability 10 host vinual job fairs that are inlegrated with Remo (hups'llrcmo co/).
. Creaie new online forms,
f.  Thc addition of a scarchable resource center that supports files and wdr.os that can be
categorized.

8-  Minimize the number of clicks for a client to access the information needed 1o create
logical and intuitive navigation system. Streamline processes to publish and maintain
contenl. .

h.  Ensure the ability 10 scalc and evolve functionality of the site as the Department’s
programs and services change, NHES matures its web presence, and technology evolves.

i.  Adhere to govenment regulations surrounding accessibility.

1.3. Redesign Development, Content Deployment and Launch Support for the
NHES Website
SilverTech proposes to redesign a new website located at hips://nhes.nh.gov unhzmg Drupal
8. Assumptions on this engagement include:

Project Deliverables:
a. For forms or processes requiring signature capnbllu(y, a third-party too! will be ulilized

-~ like DocuSign.

b. Combined, ail forms built by SilverTech will be I:mncd 10 & maximum of 300 fields
in total. These forms will be limited to simple non secure/workfow forms (additionel
secure of workflow-based forms would need to be created by NHES with the
assistance of DolT).

¢. “Focus groups” will be llmlted touploe meximum of five (5) sessions at two (2)
hours each.

. All training and training documentation (o bé provided to NHES by DOIT.

e. All work performed with intcgration in feeds such as Twilter, Faccbook and
Instagram, is fimited to & maximum of forty (40) hours,

. Web analytics sccess will be provided by DolT.

L



STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

1.4.

i.5,

g
development, quality assurance ond Drupallive site config support for NHES along
with leunch suppor. )

h. SilverTech will assign a project team Lo this project defined as an zccount manager,
project manager, tead strategisi, technical lead, and executive sponsor.

i. Al needed content will be provided by NHES or designsied contacis in clcuromc
formst including any nccessary images, photography, ctc. needed for template design
and crention.

j Website setup and launch in Acquia will be handled by SilverTech. )

k. Content dirategy snd site map development (o amsl in achieving our goal of a more
user-friendly website.

l.  Creation of styles and designs utitizing the upprovcd State of NH Drupal templaies.

m. Adjustment of ail CSS and configuration filcs 85 needed to support the new designs
and State of NH branding.

n. Seiup end configuration of Drupal and deployment of 1the website skelelons/sitemaps.

0. Sciup and configuration of 8l required widgels needed to support the conient
requirements and business needs of the site.

p. Testing and quality assurance of the websitc across both deskiop and mobile devices,
as well as ensuring the websile meets ADA complisnce. ‘

q. Leunch of each of the website into the State 6f New Hampshire’'s Acquia instence
once fina! approval has been given by DolT.

r. Project management throughout the course of this project.

" Planning

This project includes SilverTech's time in strategy/planning, template customization,

In this phase, SilverTech will work with NHES (o determine key stakeholders and develop an
spproval process. SilverTech will help NHES develop the most appropristc pro;cm plen end
develop timelines based on the unique nceds oflhc orgamuuon .

14.1.

Dellverables for the Planning Phese will include the foliowing:
a. Formtl Project Kick-off Meeling to confirm scope of work, roles and

responsibtlities, initial project schedule, methodology, go-live strategy (full,:

phesed, eic.}, risks and any best practices that SilverTech will utilize 10 ensure
project success.
b. Project Team Roster end Focus Groups Members including vendors, DolT,
NHES, and exierns! pariners.
¢. Project Plan that includes siskeholder cngagement activities and other key tasks,
kcy decision points aad terget completion dates, tracking, and communication
processes. ’ .
i.  Project Schedule
ii.  Status Reports -
tii.  Reguircmems iraceabilily matrix
iv.  Secreen mockups (Delivered through Design Phnsc)
v.  Test Plan (Delivered through implementation Phase)
vi.  Test results (Delivered through Implemeniation Phase) -
vii.  Communication 8nd merketing plan for change menagement

Third Party/lnternal Application Integration Review and Implementation
Plan Creation

s Taerap a4



STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

" SilverTech will create a plan for implementation sirategy bc;wccn the Ul in Drupal and the Uf
in up 10 two {2) applications.

As part of this scope, SilverTech will focus on crealing en optimal user experience, allowing
for the NHES audience to easily locaie and access the extemal todls utilized by the NHES
website. All optimization work will be done within the NHES website and Drupal content
managemeni syslem.

Please note lhat modifications to sny external sysiems lhcms:lvcs ere not included in this

phase.

Discovery & Design
During the Discovery Phasc, SilverTech will conduct interviews (“focus groups”) lo
understond end further discover the gosls, business drivers and success criterin to identify how
new site should function. SilverTech and NHES will work together lo determiine the
approprialc amount of "focus.group™ sessions shoutd be held and the breakdown of cach
“focus group " Currently, SitverTech is estimating that this Phase will be broken up into ﬁvr.
{5) sessions lasting two'(2) hours cnch

Ench of these “focus groups™ will complete the following:

Analyze, document, and understand external citizen and client needs and preferenccs.

Revicw and analyze client emails, celis end in-person inleractions.

Review and analyze web logs and scarch logs for site usage end navigstion.

Review end enalyze programs and services; identify Dcpnnmcmal alignment,with an

interest in idenlifying how best to group o present the services thal the wcbsntc users’
"sudicnces” would look for, use, end find.

" e. Setmeasurable ussbility objectives.

a0 o

SilverTech will use the daia gathered to produce 2 qualitative analysis of the findings with
recommendations that arc expressed through personas, eudicnges, information architecture
and wireframes. SilverTech will also define the requirements for specific site functionality
* such as wiki, blogs, videos, so¢ial nevworking, bookmarking, scarch, newslelters, mobile
device acc:ssibiluy, end other such features. The data gathered will ultimately inform .the
choices made in developing the content choices, functional recommendations, and in
partnershlp with the NHES website redesign Core Team, SilverTech will:
a. Develop and submit a summary based on the “focus group™ studies for finel review
and approval by the Depariment.
b. Developend submit for fins! rcview and epproval by the Depariment the personas and
" journey maps associated with each audience. SilverTech is limiting this 1o up to six
.(6) personas snd joumey meps.
¢. Develop the hierarchy of the site and the data flow for users visiting the NHES websiic
by determining the most {requently used features.
d. This deliverable will compose of the final delivery and repori 1o include hierarchy of
the site, detivery of persones, and sudiences as outlined. An NHES Project Manager
will coordinate this deliverable for review 8nd approval by the NHES Core Team.

1.6.1. Wirelromes

e —
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

1.6.2.

1.6.3.

SilverTech will documens the necessary details 1o create functional wireframes. The
goal will be to utilize the information gethered through the Discovery phase to build
out quick, visually appealing wirelrames to focus the groups on the functional design
of the site. The goal will be to provide feedback early on 16 prevent unnecessary work
on the wrong path and incurring avoidsble expenses. The process olso creates o
detsiled blueprini of how the sysiem should behave, providing a guide to the
implementers.

Information Architecture

SilverTech will work to further define and refine the NHES information architecture.
The gonl is to make en easily nawgable website to reach their first destingtion on the
Site,

Identify the first:two to three layers of the website. More specifically the top-level
home page, the next level of webpages, and the webpage thet follow.

Identify the'menu itemns, sub menu items, and any additional menus used throughout |

the site {include how they link 1o each other).

Identify, based on the “focus groups,” a recommendation for layout cons:s:cncy snd
which types of pages sre necded, e.g., blogs, news, events, informational, forms,
dashboard date analytics. Each of these may follow a different layoul besed on
requirement such as addmonal real estaie on the page.

Funcllonal Speclﬁcalions

Once the designs have been approved by NHES, a Funciional Spccnﬁcanons document
will be completed for any modules that have changed significanily in functionality.
This document will be minimal in length and created only to inform SilverTech's
developers of exactly what will nced 19 be “buili® in the next tasks so thet o)l parties
expeciations arc aligned. As part of the Functional Specification task, SilverTech will
also perform a fil-gap anatysis end provide a review of new functionslity for any
website components that cannot be addressed by out of the box widgets.

17. Key Functional Requirements and Implementation N
The website must-conform to NH DolT's. Web Services Division's “Stare of NH Websile Best
Practices.”

1.7.1.
P

1.7.2.

113,

1.74.

Anuly(lcs i
Perform an analysis of available web anatyucs 10 ndcnnfy how the exisling website is

used.

Securlry,
Ability 10 incorporate funcuonahty leveraging tools like Capicha and ReCapicha.

Usablllty

Customized field “help” popups or tooltips with o hover over function-to dcplC! the
informatian.

Web optimization search-keywords (i.c, google search).

Compliance Testlng
Provide best practices and test plan for compliance testing.

o

————

o ——_
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STATE CF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

e an

1.1.5.

1.7.6.

1.7.8.

1.7.9.

merange ™

Browser compatibility with current versions of FireFox, Intemet Explorser, Edge
Chrome, Safari, and mobile browscrs for Apple and Android phones.

HTML syntax.

CSS validation.

Functional operation and accuracy.

Each of these different test areas are completed by the vendor o ensure thal the
systems developed are bug-free, meel expectations, and fulﬁll end ugers’ funclional

and sesthetic needs,
Compl:tc QA znd usubnluy testing with intemal and external auducnccs and

stakeholders.

Content Feeds , !
Integration with Facebook, Twitler, YouTube and oither content [ceds as needed.

Options to integrate should include embedded links allowing for vidco playback
within the pege, ability 10 pop up creating a new window, ability 10 display feeds
within the webpage both video and text withoul pop ups or new windows, and siandard
linking to extemnal feeds.

Intemzl feed options to display content previews of other pages or events within the
Depanment,

Customizable templates for standard and mandated reports.

Schcdulmg funcnon (linking calendsr capability-using MS Outlook and Googlc)

Forms
Design and implement standard web forms to be used lor ilems like Contact Us and

registration forms (cvents, training, etc.).

lmplemcntnlion :

Design / HTML 2ad CSS Quality Assurancc
Funciional / Technical / ADA Tesnng
Internal / Final QA.

Penctration & Vulnerability Test.

Site Improve Repori. .
Support Sislc Uscr Accepiance Testing & Resolve Delects,

Search Englne Optimization (SEO)

Discover and document NHES's profile 10 include specializations, clients/personas
end the overall services/functions of the Depariment through “focus groups™ led by
SitverTech. .

identify websites NHES competes with for search engine rankings.

Identify and standardize on keywords through “focus groups" and recommendations
led and provided by SilverTech. ‘

Maximize the presence of the website in the major :carch engines like Gooalc and
Bing.'

Content Deployment
Content Deplayment is not included in this scope bul can be mcludcd at $100/hour.

Further hourly rate discounts can be offered based on Lhe final number of pages.

=




STATE OF NEW HAMPSHIRE
New. Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

l.'l.lOfTraining _ .
Training sessions offered by Do!T based on Train the Treiner will be provided.

Training sessions shall be in person unless atherwise indicated.

Alttraining shall be documented end provided to the Depariment,

Usc of Content Management System(s).

Use of other softwarc or tools in support of website.

Administeation functions including, but not limited 10, user access/password reseis.
"Muintsining website fentures snd functions. '

w00 oD

Please note that modifications 1o any extemal, third-party systems outside of the NHES
website are not included within this scope. Work 1o these external sysiems can be added via
request for an sdditional fee based on the requirements needed and Dol T approvel.

Content deployment is also not included within the scope of this project, but SilverTech will
perform this task if requesied at a discounted rate of $100.00 per hour (Rurther hourly rate
discounts are possible based on the number of pages SilverTech will deploy).

2. PRICE AND PAYMENT SCHEDULE

SilverTech will complete the woik described above for 2 cost not 1o exceed

$285,450.00:

Invoices shall be sent to:
* NHES Fiscal Depariment
NHES Website Redesign
Aun: Jill Revels and Pauriciz Berubee
45 South Fruit Sureet
Concord NH 03301

B




STATE OF NEW HAMPSHIRE
_ New Hampshire Employment Security
ATTACHEMENT 1.1 -~ NHES Website Rebuild

Total Cost
Work Cate
Eory 8y Category Comments .
Project plan developed and maintained by
Project Plan 35 $5,250.00 SliverTech for the duration of the project
. via Smart Sheets. :
Personas 75 $11,250.00 | See Statement of Work.
Jouriey Maps - 80 $12,000.00 [ See Statement of Work.
Discovery Interviews, Focus Groups,
\ = | Industry Research, Information
Strategy/Sitemap {3 levels) 320 548,000.00 Architecture and Site Map. See attached
document. ;
Content review and guidance for best
Content Review 125 518,750.00 | practices, presented In person to NHES
wlth electronic leave behinds.
Third Party/Internal Application
Integration Review and | 50 $7,500.00
implementation Plan Creation '
SEO " and Web | [ :
00. h
Audit/Strategy/Plan. 70 $10.,5 .0 00 | See Statement of Work 1
SE0 META Implementation {up 70 $10,500.00 . Implementation ofN]ETA information Into
te SO0 pages) the CA5, tactical deliverable.
Content Gap 70 $10,500.00 | See Statement of Work.
Design/Creative 125 518,750.00 | See Statement of Work.
Conﬁgura(ionfDeveIopmen(fQA 180 $27,000.00 | See Statement of Work:
e External template and CSS that can be
One ] .T'h'rd Rafty, ‘TEMplate 10 $1,500.00 provided to third-party vendors for
Consisting of a Header/Footer .
branging purposes.
. Allocated for feeds to the new NHES
Feeds/Reports Allocation 40 $6,000.00 website such as Twitter, Facebook, and
. Instagram.
Go . Live/Deployment/Post- | oo | 1575000 | See Statement of Work.
launch QA
Project Management 325 S¢.8,750.00’_ Overall project management time.
. Contingency bucket allocated for the
q d ] *
anungencv @ 10% 203 $30,450.00 duration of the project. ¢
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STATE OF NEW HAMPSHIRE
New Hampshire Employroent Securlty
ATTACHEMENT I.] - NHES Website Rebuild

Total 1503 $285,450.00

Hourly Rate I $150.00

Hourly Rate for Content

Deployment $100.00

* Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
Department of Transportation
- ATTACHEMENT 1.2 - DOT Website Rebuild

The Statcm-cnt of Work, Business and Technica! Requirements, and Deliverables are set forth
below: '

1. STATEMENT OF WORK

1.1.

1.2.

7.8

f.

1.3. Redesign, Development Content DepIOyment and Launch Support for the”

Assumptions & Project Purpose
The State of New Hampshire's Depanment ot’Transponntton (DOT) s Iookmg (o rebuild their
current website 10 be more user friendly and casicr to navigate. SilverTech will work with
. DOT 1o define tcam members and establish an epproval proccss conumunication stratcgy,
defined project plan, end timeline for the project.
Redesign, development, content deployment and luunch of the DOT website al
hups:/fwwie.nh.govidov.

Goals, Business Drivers and Success Cntcrm

Implement a citizen-centric design to increase productivity for DOT audtcnces
Establish a unified website brand for DOT

Creale a citizen-centric web preseace that is the recognized statewide informational
portel for all transportation needs

Minimize the nurber of clicks for s client ta access the information necded fo create o
logical and intuitive navigation system. Streamtine processes 1o publish ond maintain
content : '
Ensure the abilily 10 scale and evolve functionality of the site as the Depariment’s
programs and services change, DOT matures its web presence, and technology evolves
Adhere to govcmmcnt regulations surroundmg accessibility

NHES Website
SilverTech proposes (o redesign o new website located https #inhes. nh gov utthzmg Drupal

8. Assumptions on this engagement include:

Project Deliverabics:

b.

a

For forms or processes requiring sngnatur: capability, 8 third-party tool wiil be utilized
- like DocuSign.

Combined, ol forms buill by SilverTech will be Itmuted to a maximum of 200 fictds
in 1otal. These forms will be limited to simple non secure/workflaw forms (additional
secure or workNow-based forms would need 1o be created by DOT with the sssistance
of DolT).

All training and training documeniation (o be provided to DOT by DOIT

Web analytics access will be provided by Dol T.

Website seiup and launch in Acquia will be handted by Stlvuchh once ﬁna! approval
has been given by DOIT. -

This project includes SilverTech’s time in strategy/planning, template customization,
development, contemt deployment, quality assurance- end Drupalflive site conlig
support for DOT atong with launch suppart.

All needed conlent will be prowded by DOT or designated contacts in electronic
format including any necessery images, photography, etc. needed for template design
and creation,

Project management throughout the course of this project.

L




STATE OF NEW HAMPSHIRE
: ' Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

§.  SiverTech will assign a project team 1o this project defined as an ‘account menager,
project manager, lead strategist, technicel lead, and exccutive sponsor. Conient
strategy and sile map development 1o assist in achieving our goal of & more user-
friendly website. ’

j- Launch of each of the website into the Stole of New Hampshnrc s Acquie instonce
once final approval hes béen given by DolT.

k. Testing and quality assursnce of the website across both deskiop and mobile devices,
as well 85 ensuring the website meets ADA compliance.

1.4, StzkeholdcrlCllent Interviews and Focus Groups
SilverTeéh will conduct up 1o 10 (2 hours each) imeractive, discovery and business goals
workshops/locus groups with select DOT stekcholders, staff, pariners, and ¢itizens whose
feedback we would like to gather 1o essist with the plenning, design and development of the
new website, Prior to the workshop(s), SilverTech will provide an agends 1o help the
participants prepare for the svorkshop end help facilitate » productive, collsborative session
_designed 1o accomplish the Larget deliversbles and requirements:

Activities and Deliverables:
0. Upto 10, 2-hour working scssions

b. Agenda for interviews
¢. A summary of the ﬁndmgs and pnonuunon vie BN onsite prcsentanon /leave behind

1.5.  Analytics Review
SilverTech will perform on analytical review of the DOT website in order 1o understand

current user behavior, |rcnds and patterns. To help inform:

What areas of the websites are being used the most by visitors
What arcas gre bcmg underulilized and possible reasons why
Bounce rates end 1ime on page

Current usability

SEQ performance

‘Benchmark how visitors are accessing and using the website
User habits

m T on g

Activities and Deliverables: ‘
a. The snalytics review will be presented-within the "website dudit” presentation

1.6,  Website ond SEO Audit

SilverTech will perform a site 2udit 10 undersiand content, traffic pauerns, tactics, usability,
and ultimately how the websile is siructured. SilverTech witl also review the mobile
cxpenience to undersiand content consumption, conversion paths, and navigation usage 10
uncaver, problem areas, areas of opportunity, and usability obstructions.

SilverTech's primary focus during this website audit will be to beiter understand how to
provide 8 positive UX experience on the new website. The deliverables will be provided in sn
onsile prescnuuon ;

Activities and Deliverables:
8. Anaslytics review summary
b. Woebsiic and SEO audit for mobdile and deskiop

B
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STATE OF NE\_V HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Webslite Rebuild

P Persono Development
SilverTech will define ond develop digitel personss, providing & represeniation of tergel
segment demographics, lifestyle and daily behaviors, hesilations or fears, comfon level with
subject matter ond technical competency, as well 85 content and customer experience needs.

. Activities end Delivérables:
a. Up to 10 persones will be crested by Sllvchcch

1.8.  User Journeys R
With the personas defined, we now want (0 map the cusiomer journey for user engagement.
SilverTech will define what the user joumney is for each persona identified. We will then creste
» visual representation or protolype to visualize how a prospective user engages with the
websile through their intersctions. The prototype will visualize 8 lypice! journey besed on each
personn’s user requirements and how they gei the final conversion point or experience.

Activitics and Déliverables:
2. Upto 10 user jourmcys will be created by SilverTech

1.9. ConrcntCnpAnnIy:ts
SilverTech will proceed to d:vclop a content gap anslysis based on she personas and user
journeys defined in the previous esk. The goal of the content gep analysis is 10 ensure that
DOT undersiands wheee content is missing and what content con be reused or adjusted. This
“document will help DOT understand the conlent requirements for the website in order 1o
provide an idenl user expericace.

Activities and Deliverables:
p. Review the existing website conlcnt end comparc it to the personas #nd user joumeys
b. Develop & conlent matrix to identify the gaps in the content of the existing website

1.10. Informastion Archlcc:ture

SilverTech will work with DOT to develop e détailed information architecture (1A) nnd content
sirpiegy. The goal of this will be to define the types of information or content users ore looking
foc as well a5 paths by which they wsll find that information. The 1A will take into
consideration:

2. General DOT Information

b. Content Types — (Documents, Images, Videos, etc.)

¢. Conlent Areas — (Progroms, Resources, Self Service, etc.)

d. Conversion Points

Activities and Deliverables:

s. Development of the new DOT sitemap up to 3 levels deep '
" 1.11.  Functionsl Specifications
Once the site map hos been ppproved by DOT, Functions! Spcc1ﬁcauons documentation will
be completed. This document will inform DOT, as well as SilverTech’s developers, exacily
what will need 10 be “built” in the next tasks so thet ai} paries’ expcclauons arc aligned.

— o b -
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STATE OF NEW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

As pori of the Functional Specification task, SilverTech will slso perform 2 fit-gep analysis
and provide a review of new functionalily for any website components that cannot be
addressed by out of the box templates.

Aclivities and Deliverables:
‘Development of the Fit Gap Anslysis .
b. Development of the Functione! Specificaiion

1.12.  Visunl Design

SilverTech will work closely with DOT (o develop visual concepts based on DOT brand
hierarchy, standards, informaiion gleaned from our interviews, focus groups workshops, and
siralegic deliverables.

_The new DOT websiie will be designed based upon the citizen ceniric goals idenified during

discovery. Color, emphasis, copy leyout, format, photography and other design elements of
our State of NH templaies will be employed 1o ensure that the website is visually compelling
in addition to being easy and instinctive 10 use. ADA complizncy will be incorporated into the
selection of design etements,

The objective of the design is to establish 2 user expericnce that moves the visitor through the
websile and toward the overall goals DOT wants users 1o accomplish (¢.5., filling out 8 form,
or finding informeiion they nced to make 2 decision) with visually appcaling images end
content, The website will bedesigned'io prescnt a consistent user experience across 8 range of
devices including deskiop, tablet and mobu!e phone, known es “responsive design.”

Activities and Deliverables:
2. -Wireframes for Deskiop ond Mobile
b. Creative Designs for Deskiop and Mobile
¢. Image and Characier Guide

1.13.  Frontand Bock-End Development

1.14.

The {irst siage of development is known as front-end development. The lront-end developer
goes through o process known o5 cui-up. In the cut-up process, they will iranslate the static
brending ‘and existing Drupel modules into functional web pages. [t will be developed to meel
level AA ADA conformence.

The next siage is back-end development. The back:end developer will create any custom
functionality that is articulated in the Functions] Specification document which is specific 1o
DOT.

Activities and Deliverables: )
e. Development of all required HTML, €SS, JavaScript in order for the static designs to
work
b. Setup, implementation snd configuration of the Drupal CMS
¢. Cusiom decvclopment of the required’ functionality as outlined in the Funciional
Specifications document

Content Deployment

-y e emlmes
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STATE OF NEVW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

SilverTech will deploy the conzcnlfand assets to build oul the defined DOT sitemap.
Deployment will include the images, call-to-actions, video, and SEO jlems such as title tags
and meta descriptions for best practices, as approved by DOT.

Activities and Deliverables: .
o. SilverTech has altocated up to- 500 pages for deployment, with the remainder being
handled by the DOT staff. Additional hours from SilverTech for this lask may be
purchased separately a1 our discounted content rate.

1.15.  Testing (QA) z
SilverTech persannel will complete in-house testing of the website before it is released 10
DOIT and DOT for their own round of testing. Afler testing by DOIT and DOT is complete,
SilverTech will address QA issues before moving the websiie (o 2 staging cavironment,

Afler all development activitics are completed, a final QA cycle is conducted to test the
functionality buili by SilverTech before website launch.

Aclivities and Deliverables:
n. Functional Test Plan Creation and Execution
b. Test Scripts
¢ Visual QA

1.16. Launch and Go-Live
Afier all other tasks hove been compieied end DolT and DOT have approved the website 1o
go- live, SilverTech will develop & launch plan io be approved by Dol T and DOT. This launch
plan will outline the timing and procedurcs for all teams.

Activitics and Deliverables:
w. Launch plan
b. Launch of the website on the Acquia platform

2. PRICE AND PAYMENT SCHEDULE

SilverTech will complete the work described sbove for @ cost not 1o exceed
$265,700.00.
Invoices shall be sent 1o

DOT ai Dol T Purchasing

DOT Website Redesign

Atn: Greichen Wilder

7 Hazen Drive

Concord NH 03301

ke




STATE OF NEW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

OPT-

Totel Cost

Work ;ntego'ry ) HOURS JONAL | By Category Comments
: ! Project plan developed and mainteined
‘| Projeci Plen k[ $4,500.00 by SilverTech for the durntion of the
) project vis Sman Sheets.
Persones 75 X $11,250.00 See suached dotument,
Joumcy Mapt 75 X $11.250.00 Sce atinched document,
Discovery Interviews, Focus Groups,
—_— Industey Research, [nformation
Sirategy/Sitemap (3 levels) 35 $56,250.00 Architeciure and Sitc Map. Sce
atrached documen.
. Contens ceview and guidance for best
Content Review 100 X $15,000.00 practices, presented in person 10 DOT
- with clectronic leave behinds.
SEO ind Web .
AudivSicategy/Plan 60 X $9.000.00 Scc anached docement.
SEO META Implementaiion 50 $7.500.00 Implemenistion of META information
{up 1o 500 puges) Y T into’ the CMS, nctical deliverable,
Content Gap 60 19.000.00 See attached document.
Design/Creative 80 $12,000.00 See auached document.
Configurstion/DevetopmenvQa | 140 °| $21,000.00 Sec ntisched document,
. . . External template and CSS thai can be
One Third-Pary Template . .
Contsisting of  Header/Foorer 10 £1,500.00 provnch 10 third-party vendors for
hranding punogys,
Allocated for feeds to the new DOT
Feeds/Reports Allocetion 35 $5,250.00 website such as Twilter, Facebook, ond
N [nswgram.
Go Li loymicnt/Post. ’ 3
R 7. 51125000 | See anached document,
Project Menagement 180 $42,000.00 Overall project inansgement time.
Contingency @ 10% 8 £12.250.00 Cantingency bucket allocated for the
X o duration of the project,
Hours Total for Broject Toul
not {nclusive of Content 1660 $149,000.00
Deployment
Hourly Rate for Project Weork
not Inclusive of Conteni . $130.00
Deploymem
Hours Total for Content Additional pages canbe populated by
Deployment (A ssumes 500 167 $16.70000 | DOT or by SilverTech for an
| Pages) : additional fee. Discounted content
reies ore avaitable for bulk johs,
Hourly Rate for Coment
Deployment ' §100.00
Tow Project Cost for Delined
| Scope $165,700.00

Remainder of this page inteniionolly left blank
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State of New Hampshire
Department of State

CERTIFICATE

}, Wittiam M. Gordner, Secretary of Statc of the State of Now Hampshlre. do hereby certify that SILVERTECH, INC. (s 8 New
Hampshire Profit Corporation registercd to Lrunsacd business in New Hompshire on March 02, 1999, | further cenify that al fees

and documents required by the Seccelary of Staie’s office have been received and is in good stending as far a3 this office is

concemed, .

Busincss 10: 312195
Cenificorc Number: 0005361126

{NTESTIMONY WHEREOF.

| heeelo set my hand and cause 10 be ofMixed
the Seol of the Stete 6f New Hempshire,
this 3rd day of May A.D. 202).

W

William M, Gardner

Sccrctary of State

-
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SilverTech, Inc, .
CONSENT OF DIRECTORS
(Tn Lieu of a Special Mceting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Corporation™), takes the -

following actions by consent, in lieu of the special meeling of the Board of Directors of the
Corporation (the “Board™), as permitted by New Hampshire R.5.A.293-A:8.21:

YOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER . i

VOTED: That the form, terms, coaditions and considerntions se1 forthin the agrecment by
and between New Hampshire Department of Information Technology and the Corporation {the
“Agreement”), substantially in the form thereto presented to the Board, end the ransactions contempleied
thereunder, be and hereby are authorized and upproved in all material respects, and sl other'actions ot
matters necessary and appropnate to give effect to the foregoing, be and the same hercby are in a1l materinl
respects approved, suthonzed and ndopted by the Board.

!

FURTHER .

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby suthonzed empowered ond
direcied, on behalf and in the name of the Corporation to execute and deliver the Agreement and 1o take all
such other actions, as they deem necessary or sdvisable to carry out the intentofthe above resolution and
transaction conlemplated thereby, the execution of any such instruments or documents end the taking of any
such action to be conclusive evidence of their having so deemed,

FURTHER

-YOTED: That this consent be fUed with the records of the Corporation aad sheli be -

treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated: May Y, 2021 | x“f_'ffﬂh

Yuvraj (Nick) Soggu, Director
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CERTIFICATE OF LIABILITY INSURANCE

CATL {MMOCAYYY)
030YV2071

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CEHTI.FICATE HOLDER. THIS
CERTIFICATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMENO, EXTEND OR ALTER THE COVERAGE AFFORDEO BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerliicote hotder I3 An ADOITIONAL INSURED. the poticy{las) must have ADDITIONAL INSURED provisions or be endorsed.
It SUBROGATION IS \fr'AIVEO. subjact 1o 1he tarms and conditions of ths policy, cortaln policles may require an endorsement, A statoment on
thiy certificote doss not conter rights 10 the certificats hoiderin Heu of such andorsementis). - )

LONCT Pameta Bannan, CIC

PRODUCER 4 . ]
FLAUCro88 Insurance [TFrREw] {803) 685-3218 [Tom ey, (0038434334
1100 Elm Sirset aboriar Mench.CensQooasagency.com .
; MIURLALY) AP POADING COVERAQE WAL &
Manchastar NH 030 wivngma; Trwveters Prop, Cos, Co. of Amarcs 13814
IMIVAED weungms: Trovelr Indemnlty Co 25858
SitvarTach, nc. WIURERE :
. v98 Bridge Sreel [ wsumsne:
HIURER U 1
Menchasiat NH 03104 )’mm“ "
COVERAGES CERTIFICATE NUMBER:  20-21 AN wiEAD/ 21-22WC REVISION NUMBER:

THIS 13 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEM ISSULD TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INOICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHEA DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFOROED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO AL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES, LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS. i

ll'.?: * Trrl QP iNSURANCE ;;';J e POLIEY WUMBEA 1:.%% !"'M Lt
¢ couMERCIaL QEATRAL LLBRITY BALH OCCURRENCE y 1,000,000
) CXEOC T T NERTEY TH00.000
CLAMS AADE OLCUR PREMISER [§a peoprrgny) §_
| IO 828 Ay enspenony | 3 $0.000
A ZLP-51N34893-20 081872020 | 012021 [ pemsonas 8 agrvmimmy |3 H000.000
GEN, AGGRIGATE unnT APPLIES PER: GENEAAL AGGREOATE g_2.000.000
a roucY e D'Loc PROOUCT . COuPIP aga | 3 2000.000
OTHEN; ) [ ]
[ svionosne Luswity TRIID TG T T4 1,000,000
D] Ay Ao . BOOAT INJURY [Fur pareon] | |
[~ | owniD 1CHEOWED 3 i
[ oweto soneo BA-ZR117412:20 0onw2020 | 001182038 [000mT WY (P sockters) | 1
waeo HONOWHED (PP Y
AUT0S OMLY AUTOS OMY Ld ‘
Uninsured moterist 3 1,000,000
| D[ rmeaciiacnn |3 oceum SACH OLCURRENCE 3 2000000
A EXCESa LA AN MADE CUR-2R118525-20 09102020 | 0812021 | L anmecare s 2,000,000
oo | | nerennon s ' i
WONKEAY COMPENBANON 'PH OTH
AND EWPLOYERS LIASRITY YIn T 500,000
Ll At e nia UBIS3I0M092115G ouaw202 | 422022 | EA BACMACCORT g1 =
14 2ad0tory bn N €. DaEASE - Ba gumoven |3 1000000
BLTEADTON DF A€ MTIONS welow T L
. £ e Dﬂl Limh $1,000.000
hnology misslons Lisbhit
|y o ZPL3IN3A304-20 0811872020 | 03182021 |Oecuciibia $10,000

OLSCRP TON OF OFEAATIONS { LOCATIONS { VARICLES (ACORD 183, Adgitiensl Remans Schushse, moy be sttt 1l mary 2pace |4 ramplred)

_Re: DIT Coniract #2010074 Wab Sha Dasign.

CERTIFICATE HOLDER

CANCELLATION

Ststo of NH: Dapanment of Inlormaton Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATIOM DATE THEREDF, HOTICE WiLL BE DELIVEREDIN
ACCORDANCE YWITH THE POLIC Y PROVISIONS.

Atrn:Chis! Information Qices
AUTHORIZLO REPAESENTATIVE B
21 Haren Orve »
Concoud NH 03301 & b
L o

ACORD 234{2018/03)

© 19882013 ACORO CORPORATION, Allrights reservad.

Tha ACORD name end logo nre roglstercd marks of ACORD
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AGENCY CUSTOMER 10:

PR £ 2N

—— Loc#:
g » o P
ACO D ADDITIONAL REMARKS SCHEDULE Page of
AQINCY MNAMED HIURED
FIAVCioas Insuronce ShvarTech, Ine,
POLIC Y NUNBER
CARNILA ; "MAIC COOK

EFPECTIVE DATE:
AQDITIONAL REMARKS
THIS AODITIONAL REMARXS FORM |5 A SCHEDULE TO ACORD FORM,
FORM NUMBER: 23 FORM TiTLE: . Conticate of Liablty lnswunce; Nolzs
(30} CO,IN, & NH

\
I r

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. Alf rights roserved.

The ACORD name and 1oga ore reglatersd marks of ACORD
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STATE OF NEW HAMPSHIRE

Fox: 603-271-1516 TDD Actess; 1-500-735-29¢4
www.nh.gov/doit

Deals Coulet
‘Commirtioner

November 2, 2020

His Excellency, Govemor Christopher T. Sununu
and the Honorsble Executive Council

Siate House

Concord, NH 03301

" INFORMATIONAL ITEM

* Putsuent 1o RSA 4:45, RSA 4:47; pad Section 4 of Executive Order 2020-04 a5 c;t(cnd:d by Exceutive.

Orders 2020-05, 2020-08, 202009, 2020-10, 2020-14, 2020- 15, 2020-17, 2020.18, 2020-20 and 2020-024,
. Governor Sununu has authorized the Department of Infonnation Technology, 1o emend & sale source

contract with SilverTech, Inc., of Manchester, NH 03104 (VC-174335), by exercising s coniroel renewel
oplicn by incressing the not 1o exceed amount by $373,900 irom $1,519,6400 51,913,540 and extending
the completion dote (rom December 31, 2020 to December 1), 2022, for Web Site Content Stretegy and
Design services retaied to the COVID-19 emergency, through December 31,2022. The-original coniract
was approved by Governor and Council on March 27, 2019 Item #28 and amended on October 2, 2019,
~ lien #237 Source of Funds: 100% Federol

Funding is aveileble in the lollowing account for State Fucal Year 2021, with the nulhonly to nd;ust budgel

- line ilems within the price limiletion end ¢ncumbrances beiween staic fiscal years lhrough the Budger

Office, il nceded ond justificd.

CATADEPTA-AGENCYH-ACTIVITY&-ACCOUNTING Activiry SFY 21
UNIT # DEPT NAME- AGENCY NAME -ACCOUNTING Code

UNIT NAME CLASS- OBJECT - DESC ~ ‘

01.03-003-030010- 19210000 COVIDI9 - IT Sves, 03030371 | $373,900
046-500465 1T Consuliants . -

EXPLANATION

! _ This sele source amendment is in response to crilical COVID-19 emergency-initiatives dircclly
relaled to the applicotion for and distrbution of CARES Act funding for the State of New Hampshire.
* This emendment cnsures professional services are setured (0 suppon the Web Site Content, Siralegy end
Design services. SilverTech has successfully completed mulliple projects for the State and has the
- necessary knowledge and desire 1o work wnh the Siete 10 cantinue 10 provldc services related 1o lhc
. COVID-19 emergency.

¥ “Innovotive Technologies Todoy for New Hompshire's Tomorrow™

DEPARTMENT OF INFORMATION TECHNOLOCGY. ' \
17 Hazen Dr., Concord, NH 03301 F
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His Excellency, Governor Chripiopher T, Sununu
and the Honoreble Exccutive Council
Poge 2

- DGAk
DolT # 2019074
RID: 34826

Respect{ully submitied, '

Denis Goulet

Commissioner .
Deporiment of lnformation Technology

“innovotive rechnofogiu Todoy ['a.r New Hompshire's Tomorrow™
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STATE OF NEwW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 033N
Fox: 600-271-1514 TDD Acecra: 1:800-735-2064

www.nh.gov/ dait

Dedls Goulet
Commissioner

October 15, 2020

His Exceliency, Governor Christopher T. Sununu
Siete House '
Concord, NH 0)301

REQUESTED ACTION

Awthorize the Deportment of Information Technology to dmend & sole source coniract wilh
SitverTeeh, Inc., of Menchesier, NH 03104 (VC 174133}, by exercising 8 contract renewal optian by
increasing the noy (o exceed amount by $37).900 from $1,539.640 10 §1,91),540 and cxiending the
completion date from December 31, 2020 1o December 31, 2022 for Web Site Content Sirategy ond
Design scevices related to the COVID-19 emergency, effective upon Governor approvel through
December 31,2022, The original camrnct was approved by Governor ond Council on Mearch 27, 2019
ltem ¥28 and aménded on October 2,-2019, lem H2). Sowrce of Funds: 100% Federnl

Funding is available in the following account for State Fiscal Year'202), with the authordiy to

adjust budgel line items within the price limitation and encumbrences benween staic fiscal yeors through'

the'Budget Office, if needed and justificd.

CATH-DEPTEAGENCYA.ACTIVITYA.ACCOUNTING Activiy SRY 21
UNIT i DEPT NAME- AGENCY NAME -ACCOUNTING Code |-
UNIT NAME’ CLASS. OBJECT - DESC

01-03-003-030010:19210000 COVIDI19 - IT Sves, 03030371 $3173.900
046-500465 LT Consultanls A .

EXPLANATION

This request is in response to criticsl COVID-19 emergency initistives direcily related 10 the
spplication for and distcibution of CARES Act funding for the State of New Hempshire. This amendmeat
easures professional services are secured 10 suppont the Web Site Cuntent Stralegy and Design services.
SilverTech has suscessfully completed mulliple projects for the Stale and has (he necessary knowledge
and desire 1o work with 1he State to continue 1o provide services relaied (o the COVID-19 emergency.

Respecifutly Submitted,

Denis Géulcl
Conmimissioner

Depanmeni of Infonnetion Technology

DeiT RID ¥ 34118

“Inpovotive Technologles Todoy for Wew Hompshire's Tomorrow®
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His Exccllency, Qovemor Chrigtopher T: Sununy
Page 2 . i

| hereby approve Lhis request pursuant 1o SA 4:45, 1SA 4:47, and Sccti;)n 4 of Excoutivo Ordor
2020-04 &3 extended by Exccutive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15,
1020-16, 201017, 2020-18, and 2020-20.

M° ' OLNTT.QW

Date , Nimé: Qavernar Christopher T. Sununuy

“innovative Technologles Todoy for New Hompshire's Tomotrow”



STATE OF NEV BAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
) WED SITE DESIGN
DolT # 2019074
CONTRACT AMENDMENT #2

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY: '
WEB SITE DESIGN
DolT 2019074

AMENDMENT 2
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"STATE OF NEW HAMPSHIRE
 DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT & 2019-07¢

CONTRACT AMENDMENT &2

INTRODUCTION

WHEREAS, pursuani to an Agreement appioved by Govemor and Council on March 27, 2009, ltem #28
angd amended on Ociaber 2, 2019, ltem ¥ 23, (herein after referred 1o as the “Agreement', SilverTech,
Ine. (hereinafier referred to 42 "Contracior™ agreed (o supply ceruin services upon the terms aad cundmons
specificd in the Agreement and o consideration of payment by the Deparunent of lnfonmation Technology
(hercinafier referred to as e “Department”), cerwdin suows a4 specificd therein;

" WHEREAS, pursuant 10 the A greeroent Soction 18: Amendment and the provisions of the Agreement, the

Agreemcot rasy be roodified or sroended oaly by 8 wninien ipscrument execvied by the parties thereto and

approved by the Govermor and Executive Council unless oo such’ lppronl i3 required under Lhe 2

circumsiances pursuant (o Stale lsw, rule or policy;
WHEREAS, the Conu-nc!or and the Dcpﬂn:nt have agreed to smend the Agreement in cerloin respecty;

WHEREAS, the Dcpmcnl wishes to have the Coomuctor sasist with Web Site Conient s:rntcgy and
Design services reisted 1o the COVID -19 enisis;

WHEREAS, The Vendor agrees to provide Web Site Content Suategy end Dcslgn Services remcd 10 the

" COVID -9 crizis;

WHEREAS, the Departmenl and the Contracior wish (0 extend the complctmn date from Dcccmbtr i,
2020 10 December 31, 2022; -

WHEREAS, the Depmm and the Vendor wish 1o increase the Controct pricé by $373,900 10 bring be
tolsl contraci price 1o $1,913,540;

WHEREAS Lhc Depanment and the Contractor seek 1o cluify'lhz Aﬁccmcnl

- NOW TH’EREFORE in considerstion of the foregoing, and tbe covenants and condmons conumr.d in the

Agreement and sct forth hesein, the partict agree as follown:
The Agresment is hereby amended o rollows:

E Aroend Section |,7 of the State of New Hnmpsh:re P-27 Geacral Provisions by cxtending the
Complerion Date frem December 31, 2020 to December 31, 2022,

i Amend Section |.8 of the Swie of New Hampshire P-37 Oenerel Provisions by increasing the
Price Limitation by $373,900 from 31, 539 640 10 51,911,540, .

Sute o! trw
Dste:
Conlm:l 1's mnls

Page
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- WEB SITE DESICN

akr

DolT #1019-004 . .
CONTRACT AMENDMENT #2 : ;

-."-A ERSTT D ‘\.\"“HIU 1"_"77 'fsig s

TPyt J.._,-..
Al S

TABLER: fcomn,lcr-n’xsronv,- i

;_u_

o ORIRACT . -4@&1:«;. :, T4t I'rinovw“' v DA‘I‘E ) ; cok'rbuci' L;
A.\drﬂomim -mt N TDATE .v',. Lt e o A_h_!_OUNT ,‘l !
JARBERS T L LR Rl 3 2”-"* i T,
1019-074 Or'l‘u:ul Contract | March 27, 2019, Deccmbcr 31,2020 5539,640
: - | Nemn #28
1019-074 I" Amendoent Oclober 2, 2019, | December 31, 2020 | 51,000,000
Amegdment | - liem ¥23 ] .
1019-074 2% Amendment | TBD | December 3t, 2022 - | $373,900 '
Amendment 1 : ’

[ o oy e -!_uh 1- '—~ vn_«,.,\f....m- Y DYl X o -f"': ..._..‘_.;'.'_.r, "“T‘f:'-q:’ ".. -
R TR SR e ‘ '? ONTRALT. YOTAL. |1s19)5:840" -

ITAFEr ke, V) !-"‘

TS m——— -

4 orinh. .

KT il -

Swte of NH Gontract
Date: 10)i 5], ;
Conuwracior's Initials /2
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STATE OF NEW HAMPSHIRE ~
DEPARTMENT OF INFORMATION TECANOLOGY
i WEB SITE DESIGN
'DolT # 2019-074
'CONTRACT AMENDMENT #2_

CONTRACTOR

Except as provided hereio, sli provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon Lhe approval date from the Governar and the Exceutive Council.

N W S5 WHEREOQF, the parties bave herevoto set their bands a1 of the dey oad year firsl above

writien. . .
'AA E Date: !Q? e !Qd .

Yuvraj (Nick) Soggu
President -

" SilverTech, Inc.

~ STATE OF NEW HAMPSEIRE )
3 Dare:  YON16/2020 -

Deais Gouler .

+ Cormmmissiooer

Deparmment of Information Techrology _ F

The preceding Amendmeni, havihg been reviewed by this office, is approved a3 10 form, substance, and
execution. i '

Approved by the Attorpey Genera)

Q‘ﬁpu&w ' " pme 1072112020

Suwte of New Hunpshire, Deparrroent of Justice

Page

Ststc of NH Cpntract
Date: [0 ?Iﬁsg;bo )
Cantractdr's [nitials ! .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
\YEB SITE DESIGN
DolT # 1019-074

CONTRACT AMENDMENT #2

[ bereby certify that the foregoing meadment was spproved by the Governor snd Exccutive Council of

the State of New Hampihise gt the Metting on: (date of meeling)

Office of the Secretary of State

Date:

- State of New Hempshire, Departroent of Adminismerion

ContractOr s Inilials

Stz of NH Contract -
.DIIO.' {

Page
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State of New Haimpshire
‘Departrment of State

CERTIFICATE

1, Willisrn M. Gerdner, Searctary of Sute of the State of New Hempshlre, do boreby conify that SILVERTECH, INC. i1 & New.

Hunp:_hin Profit Comporation reglitered (o qunsact business in New Hampablre on March 02, 1999, 1 funhar cotify that a8 fees
and documenw required by the Secrewry of Suie’s office have been reccived and b in good swnding 13 fw as this olfics it

concemed.

* Bwinoew JD: 312195

Cenificate Number: 0005013571

I TESTIMONY WHEREOF, -

e Seal of the Sutc of New Hampihire,
this (3¢ day of Octoder A.D, 2020,

Por bk
William M, Gurdne
Secrewry of Sun

. I bereto nat my hand wnd cause 10 be sWiaad

=
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SliverTech, Inc.
P CONSENT OF DIRECTORS
' {In Lieu of a Spocla) Meeting)

The undersigned, being the sole Director of SilvefTach, Inc. {tha “Corporation’), takes the
following actions by consenl, in lieu of the apecial mesting of the Board of Direclors of the
Corporation {the *Bosrd’), s permitted by New Hampshire R.5.A. 263-A:8.21: .

VOTED: That eny end all nolice requirements conlained in New Hampshire R.S.A. 201-A are '
hereby walved. :

FURTHER VOTED: Thal the form, tarms. condillons and consideratlons set forth in the -
Contrac! Amendmernt by and batwean New Hampshlie Depanment of Information Technology
snd the Corporation (the ‘Agraemant’), substantiglly in the form therelo presented to the Board,
snd the transactions contemplated thereunder, be and hereby are suthorized end approved In
2all material respects, and 8!l other actions or miatters necassary and appropriate 10 give effect to
the foregoing, be and the same hereby are in all materlal reapects approved, authorized end
_adopled by the Bosrd. C

FURTHER VOTED: The Yuwraj (Nick) Sogg is Hersby and thereby euthorized empowered and

diracled, on behall'end In the nome of tha Corparation lo sxacute and delivar the Agreement
and o take all such other ectlons, as they deam nacassary or advisable to camy out the [ntent of
ihe abova resclutlon and transaction contomplaled thereby, the execution of any such
Instrumonts or documents ond the taking of eny such scllon 1o be conclutiva evidencs of thalr
having 60 desmed. : ‘

FURTHER VOTED: That thls consenl be filad with the records of the Carporation n}\d shall be
irented wih the seme forca and effect 8s It adoplad a! odUly convened annuel meeting of the
-Board. ' .

"Dated; Octaber 15, 2020

Yiraj (Nick) Soggu, Director

-

i
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jCORb" CERTIFICATE OF LIABILITY INSURANCE e

REPAEEENTATIVE OR PAODUCER. AND THE CENTIACATE KOLDER. -

THIB CERTIAICATE 18 193VED AB A MATTER OF INFORMATION OXLY AND CONFERD KO RIONTS UPON TKE CERTIFICATE MOLDER, THID
CEATIFICATE DOED KOT APPIAMATIVELY OR NEQATIVELY AMEND, EXTERD OR ALTER THE COVEZRAQE APFOROLD DY THE POLICLES
DELOW. TWs CHRTIFICATE OF INSURAMCE DOES NOT cdnnwr: A CONTRACT OETWEEN THE (RAUND LHIUR!R(II. AUTHORUED

TMPORTANT 1 the sertificala holder s an ADDIMIOMAL (IKBURED, Ure policy(les) muat heve ADOITIONAL INBURED pmhmu o b endoresd,
i SUBAOGATION B WAIVED, -SUect 10 ve b and candiions of 1he poliy. teruln pollchm mey require an sndormement A lh!mnl on
Inlscortficals dows not conler Aghu te e cortfienta holder L lwu of such sndarsamenis}.

EE'{FT Parala Barvatl, CIC

[T
FLAUCrtus lAsirarce {3 88118 ;g_m (807] B30
1100 Ly Brest W e e e ) .
' d N IR A1) 47 PUR (Lar) € OVERALE [
M g sl : . NK 03101 wpra Ay Irevmient ba Ca
WIUALD EILILET
St Toch, Inc. [Ty
199 D00 Brrest LT
’ . Ll o LE Tl
. Margrils) NM 03104 el
COVERAQES CEATIFICATE MUMDER:  20-21 A1 Uasy REVLSION NUMDER:

THIS LY T CRRTLY THAT Tl IPOUGCLE § OF IWAUAANCE U BTED RELOW KAVE BEEN LAWED TO THA KIUAED HANSD ABOVE FOA THE FOUCY FERCD
WOICATED. KOTWITHITAMOMG AXY AR DUREKENT, TERM OR CONDMON OF ANY CONTRACT OA OTAZA DOCVENT WITH AEIPECT 1O wriCH Nab
CLATVICATE WAY F LIJULD O MAY PERTAN, THE KIURANCE AFFOADED BY THE FOLICIES D2 SCRIMO HIRZM LS SUBKCT TO AL THE TERMS,

EXCLURION S AKD CONOITONS OF JUCH PCXICER S, LIUTE ANOWN KAY HAVE B8 LN AEDUCED 8Y D Ot .-

Yoy OF b1 mas oo #OLIE 1 i e Y Fans Vs e
COMMIAGA OIFLALL LWAASTY rined 1,000,000
J conisaon [ acom et 3 1600000
; 9L ey F) 10000
A 3 LPSNMET) oM2010 | OWI0 [ ot xagmay § A prasre 1 V000,000
o R -} jerenssconican M T
a e [ moOUC1Y S spo [} 3.600.000.
orgn ]
TEIL RO
[ avromoes uasa/ry e L + 1,000,000
ﬁ,mm i . SOOAY LLIY (P sruy | 4
AL r'o:fou :‘;g‘-‘: DawIRILINT QUMY | OWINIO! | BCORY NAMY Pe mateed |
| | airos oy HITOR Y i ! (P pervr .
Uninjured mosotst - 1 1,000,000
_& VEARDLA U ‘E oom | gacu pecpamtacy 3 3.000.000
Al Jexcaeuss. perspig | ‘CUr-IRIS2S SN0 | OWIWVION | Lacasoary § 280060
1 s L] L
AL L € OomLama IO L4
AND LNOTLAT \MSATY m _J.HA.H.L[
WY PROPASTOASIN VDI CUTVE S (AL L0a . 7 S
0o rELAMCI A LI0 0L o etall
b et ) ol . | A ORLALY  EARNROVEN | |
| ofierion & ontharoms e Lo poiasy - ecvvpmar |y
3 y U 1,000,000
Tagrroingy Errors & Orrdeiore Lalr2y p
A1 e gt ORILTOLY DPLINHBA CMARDI0 [ ERVIORY | Detucitl o 110000

OolT # HiB0T4

mw-armnmuw:w ACOAD L, dieipavel Ravuste Sufud . ﬁrhml-!l”.hw

CERTIFICATE HOLOER

CANCELLATION

Suts of MY Dupadment of talorma tian Techrology
Ana; CRlal wiormedon Ofkes
1T Mazen Drive

Concord y : MK 03301
L

SHOULD ANT OF ThE ABCYE DESCIIBED POV B CAMCELLED BEFOAR
TRL LIMRANGH DATE THIALOZ, MOTICE Wil BE CEUNERLO i
4TCORDANE € WITK ™E POLICY PAOYIHIO RS,

ATHIRILY RLPREBLATATHY

ACORD 18{1010%))

© 13132010 ACORD CORPORATION. Al Aghts resarved.
The ACORD namae and loge wre registersd maka of ACORD )
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THE HARTFORD

| BUSINESS SERVICE CENTER
THE L= 3500 WISEMAN BLVD ) : . i
HARTFORD  SAN ANTONIO TX 78251 . March 26,2020

" FOA INFORMATIONAL PURPOSES ONLY
198 BAdgs Svanl
Manthester NM 03104 .

Account Information: : - \@ Contact Us

[ Poticy Holder Dotalls : [ SILVERTECH, INC. B — W

Businoss Houre: Monday - Fridey
{TAM - 7P Cenitra) Standard Time)
Phono: (866) 4678730

Fax: (888) 44)-6112

Emall: pgoncy.gervicos@inenediond.com -

Wobelte: hitop:/byainess.thohentford.com

Enclosed pleass fing a for the abova referencad Policyholder. Plonge contact us il you have ony questions or concoms.

S!ncirury.
Your Hortford Servico Teom

_—.—_‘I——-——-—
WLTROOS
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“&‘:‘—’”B "CERTIFICATE OF LIABILITY INSURANCE . 032812020

THI3 CEATIFICATE I3 {SJUED A% A MATTER OF INFORKATION ONLY AXD CONFERS NO RIGHTO UPON THE CERTFICATE
. HOLDER. THI) CERTIFICATE DOES HOT AFFIRWATIVELY OR WEOATIVELY AMEND, EXTEND OR ALTER THE COYRRAOE
" AFFORDED BY THE POUICIES BRLOWY. THI® CEATIFICATE OF INSURANCE DOES NOT CORSTITUTE A CONTRACT OFTWEEN 'I'HE
188UING INGURER(S). AUTHORIIED REPRESENTATIVE OR PRODUCER, AND THE CEATIFICATE HOLDER

(MPORTANT: U1 the rortiicats holder s sn ADDITIONAL INSURED, the policy{lss) musl b sndarssd, if SUBRODOATIONLS WAIVED,
subject 10 the terms and condllens of Lhe pailcy, cartaln paiicles may reguire an endermemint A statament on (e cortNcats uu
nol confer rights to the cartificats holdes In ey of sugh sndorsamaeniis). - )

FAYS CC £9 INC s ol :
. ;
:1; ol; ;OHPAN T T VAL o T3
, Mo, Rty 5 a
133 FEOERAL BTREET IND £, r:“mw_
BOSTON MA 02110 :
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WAVALD MIURAR B
ILVERTECH, INC, o PSRN €
194 BRIDGE 3T
MANCHESTER MH 03104405 SIVAEN DL
MIVAEA 1!
MARLA Ty .
COVERAORA CERAMFICATE NUMBDER: L REVINION WUMOEA:

THIE L3 TO CEATLRY THAT THE POLICUES OF WIURANCE LIITED BELOW HAVE O£2N LIUED TO THE INAURKQ KiMED ABOVE FOR THE POUCY PEROO
WDICATRONOTWITHI TANDWG ANY RECAREMENT. TERLM OR COMOITION OF ANY CONTRACT ON OTHMEA DOCUMENT WITH AERPECT TO wHCH THIY
CARTVICATE KAY BE WEVID OR MAY PEATAIN, THWD DNSURANCE APFORDEO BY THE POUCILS OEACAIBLD MIAEN 13 BUDKECT 1O AlL THE

TEAMS, EXCLUSKONY AND CONOITIONS OF TUCH POUCIES. UMIT B SHOWN MAY HAVE BLEN I‘OUC(D FY PAID QLAWY

i [ XUSTTRLR, L7
i TrrE OF WAVAANCE by POLICY ¥UVBLR I . - R
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|_fusassuauar || AL H DCOVRATAC €
EXCERS LAl Cladis- L i
wASE 00 ouTE
" atenom$ |
X L FIN L1
AAD LILOYEAY UABAITY X |II!M1 | ]u
ANY 1]
x| momticaemnaneacume . T N0 p— LU LaCh alcioes] $1,000,000
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kst katary | WY) <
1785, dancrbe urder . L\ OWLLALE « POLCY LT §1,000,000
e (L QEXCA? LICRY OF OPENATON S brirs,
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Thot &, usual 48 the (A1ures Operstions,

?gﬂ MFOMH% a]ﬁﬁ&!i oy $HOULD ANY OF THE ABOYL BESCATAD POICIED DE CancCeLLto

19 Brkige Strest ‘| OEFOAR TWE DLMNATION DATE THEREOP, NOTICE WiLL Bl OlNVERLD |
Manchualsr N 03104 W ACCORDANCE WITK THE POUCY PROVIZIONS, .
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©1983-2095 ACORD CORPORATION. AN rights reseryed.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHROLOGY
27 Hozzn O, Concord, NH J3301
Fax: 803>171-1814 TDD Accers: 1-800-735-2964

www.Ah.gov/doit

Danls Coulel
Commissioner

* Seplember 13, 2019

His Excellehcy, Governar Christopher T. Sununu
ang the Honorable Executive Council

Siate House

Concard, NH 03301

D ACTI

Authorize the Deportment of taformstion Technology (DolT), to enter into 2 sole source
coatreci emendment with SilverTech, Inc., of Menthester, NH 03104 (VC 174353), increasing the nol
10 exceed amount by $1,000,000 from $539,640 10 $1,519,640 for Web Site Content Strategy ond
Dmgn servites , effeciive upon the datc of Governor and Executive Council approvs) through

) ‘December 3, 2020. This agreement was originally approved by the Gavemnor and Ex:culwc Council
on March 27, 2019 ltem #28.

: 'Sour:c of Funds: ‘Funding is available in the Dcpmm:nl of Information Technology eccounts as
' follows 100% Capua! Funds. -

CAT#-DEPT#-AC ENCYRACTIVITH-ACCOUNTINC U-NIT b DEPT NAME. by 2020

| AGENCY NAME -ACCOUNTING UNIT NAME CLASS OBJECT - DESC
01.03.03-030030-13090000 - Dot T Digital Government ‘
Transformation  034-500099 Capital Project | sl ‘009'00_0‘00

E.KZLAEAILQ.I!
The DolT respecifully rcquem approvul of & tole’source contract nmcndmcm with
SilverTech, Inc., for severa! key reasons,

I. SilverTech has been doing & greal job pf delivering value on lime and on budget.
SilverTech runs & tight ship snd the agencics curenily working with SilverTech (DolT,
Deperment of Educstion and Depeniment of Environmental Services, and the Smc 19
whole), are beneliting from the work.

2. DolT is behing on releasing & competitive solicitation for a stotewide contract because our
small web team has been diveried by severe) critice| projecis:

a. Theupexpected aecd 1o move the ONCR sites from the SilverTech eavironment to the
State of New Hampshire environment consumed sbout 9 person weeks of effort thal
we hod not pleaned for. The DNCR hosiing contrect with SilverTcch was up for

*“ianovotive Technoiogles Todoy for New Hompihlie's Tomoerow"
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His Excellency, Governor Chrisiopher T. Supunv '
and the Honanble Exccutive Council
Page 2

rencwal 50 it made sense (0 move ihem to (he state environment. By bringing ONCR
onto the state environment, ONCR did not need to renew their hosting services with
SilveeTech resulting in a cost sovings far ONCR and the State. ,

b. The Comprehensive Child Wellsre Inlformmon System {CCWIS) project is consummg

- mare of our resources then planned g meet the validly aggressive schedule (o get new

selesforce.com festures into the hands of the caseworkers. The sysiem is being
designed 10°suppon social workers sutometion needs 10 orgenize and record quality
ease information about the child and femilics receiving child welfore unrlccs

Qur plan is 10 split lho ongoing web site cﬂ'ou into thc following three categorics 50 that we
‘can gel oll of the sites donc in a year or less. We plun to add scverel contraciors 10 the team 10 sddress
cetcgories | end 2, bul we need opuside professions] help for category 3. Category 1 would address the
large gites like DHHS, DOS, DES (site. build out), DOT, ¢1c...). In order 1o meci the aggrcssnvc time
line and deliver more impectlul (lnrg: site) tesulis sopner we need & contragt vchnclc in plece 8y :oon
835 possible for content strategy ond site build out. :
1. Lift end Shifi - lintic to a0 work 10 be dode on content strategy. The cffort is scnms up
their template, ¢ onvcnmg their site 1o Gnlhchonu:nl for reviewlediting, migrating thal
“date inlg the new site (o go inlo producuqn
2. Intemo! Help ~ websites that have three (}) or less personas end o limited numbers ol
© exigling pogey that we believe DOIT (WSO & ASD) stuff éan work with the agency 16 do
the content strategy: i v
3.” Comiractor Help = wibsiles that have thrce (3) or more p:rsoms andlor o Inrge number of
c:mmg pages thet require professional, scmccs 1o do conienl sirelegy md migration -
work, -

|
In summary, we are requesiing 8 sole source omendmenl for SilverTech so (hal we may stay
on track with the effans thet orc slresdy undenvey, md speed up the delivery. We will do the
competitive sohcuunon sRec we have gompleted cr,uucnl tasks for the CCW!S project.
| H
" The Depeniment of Information Teehnology-respectfully rcqucm spproval of this conluu
amendment. [

Respecifylly submined,

Dcni:.Goulcl .
Commissioner, Department of
| Information Technology

0Glik -
DolT #2019-0T4A
RID: 44783 °

cc:. Thereso Paré Cuntis, Dol T Director |
‘ |
|
!
[}

“innovotive Technologles Todoy ]of New Kompshire's Tomorrow*
j - o ' !

a

R P et 4" ————— 2, ——

[T

o =" g oy

oy

P




STATE OF NEW HAMPSHTRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESICN
1009-076 CONTRACY
CONTRACT AMENDMENT #1

WHEREAS, pursuanl 1o an Agreement opproved by Govemor and Council, on Merch 27,2019, liem ¥ 24
(herein afer referred (o s the "Agreemem”),SitverTech, Ing. (heeelnafter refered 10 13 *Vendor or "SilverTech™)
ogreed (o supply certnin services upon the terms and conditions specified in Uhe Agreemien end in considerstion of
paymeat by the Deprrtment of Information chhnoloy {hereindfer referred 10 a8 the “Depastmem”), urum sums As
cpccaﬁcd therein; .

v WHEREAS, punivant (o the Ag-m:mznl Scesion 11: Amendment and the provisions of e Agreement, (he
- Agreement may be modified or amended only by o wiliten insirument execured by the p.miu thereio and spproved by
the Governar end Exctulive Council;

_ WHEREAS, the Vendor and the Departmeni have sjreed 1o uncnd the AgTeement in Cenain respecy;

WHEREAS, the Otputment wiihes (0 6dd & new deliverable for Web Site Conient Sn:tgy end Dﬂngn
scrvices for Swate Agency Implemeniations;

WHEREAS, The Vendor agroes to provide Wed Silc Contcni Strttegy ond Ocsign Services;

WHEREAS, the Department and the Veador wish to incuuc the Contruct price by $1,000,000 to brmg the
1ol contrect price 1o 51,3)9,540; z

WHEREAS, the Depasmment and the Vendor teek 1o tlu-ify the Agreement,

NOW THEREFORE, in consideration of the foregoing, #2d the coventnu and condilions contsined In the
Agreement and ¢t forth herein, the panties sgrée as follows:

The Agrecmen is hereby smeaded as follows: P37

1. Amend Section 1B of ihe Agreement {Poge 1) by mcrtumg the Pricz Limistion by §) 000 000 from $515.640

10 $1,539,640,

2. The A;mm:m is funh'cr amended a3 desceribed In Table ):

- Toble |
iCootraet 143ty | . v, e, 0l g all HOSEGE -
11101?-014 CRIONY PRt AMENDED FEXTai -~ vt vatd ol 277 1

. k .,.- 1 iy G ; :l:- . fa .’ X &
'smmcur o e R RRACTAR cnmime BT I L
0!“’0?‘ _,' ,l_ [ £ o .".1 aadavhy % t g u _.'- e T
-Sectidn Nurdtlers -]* - ; R i i
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MG New Project $: Conten) nrgmcunon site plenning/strategy, d:v:lopfhtnl

deploymen of ncw websites based on approved Swiement of work 8t 8 cost noL 10 ¢xcecd

51,004 000 i

Pege 10

Replace Table 1.2 with 1be following:

Table 120 ACTIVITIES. OELIVERABLES OR MILESTONES

Web Shie Content Smutegy and Design Services:

- Initial all pages l
vendor Initals k]
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- STATE OF NEW HAMPSHIRE
EPARTMENT OF INFORMATION TECHNOLOCY
WEB SITE DESIGN
1019-074 CONTRACT
CONTRACT AMENDMENT #1

+  DoIT wilt provide detalled siatements of wark for the requesied professionst
. services ingluding requirtd deliverables wnd proposed psyment schedule,

e SilverTech., »i no cost o the Swte, will provide o project proposal that may
include but is nol limited 10 & solution proposal, project pll.n assigned
resources and pricing,

*  Upon Staie scceptance of the proposal, work shall commence und pnymcnu
made in accordance with accepred payment schedule

The prolessional services belng pioposed include addnione! SiverTech Web Site
Conteni Siestegy and Design Services,” These services will be catculed when,
edditionsl project work is r:qucmd snd spproved by the State 10 tuppon on- gomg
spplicationy.

The profcssionsl services will be d:ﬁncd in chuape orders and accepied by :hc State,

Table 3 CONTRACT HISTORY 1019074 = Web Site Content Stretegy snd Design Services Contracl

caurmcr J5 0 AMENDMENT.TYPE. "¢t " :C&C.- """ ENODATE ~ [ CONTRAGT ]
L AND, L N L 3 -APPROVAL . T AMOUNT Y
.A.MJZN'DMINT A it M T3 ] B B iy
.-_Nm»ﬂ;gn ) I T R L e e ol I T, ik T
2019074 | Original Contract CLINA0G | U0 $539,640

Item N2

0190 I¥ Amendment T80 1273172020 51,000,000
'} Amendment | : )

B e CONTRAGTTOTALY /0 e T e T st T
o ..L:"r . _-.,-7 el '.' '.?".“I-'l--'.-".: '~;h_- i 3 -"'_ﬁ.-:-“:l-. . '..‘:' -_ 1| .'..-.._._. _-; .‘..

" Inivis| o} pages ¥ . :
Vendor injlipls: £ . Page 20l 4
Date: :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN i
2019-074 CONTRACT '
CONTRACT-AMENDMENT #

Exeept aa provided hercin, sll provisions ofthc Agreement shell remain in full force and effect. This modlﬁuuon shall
. -take cflest upon the opprove! duie from the Govemos and the Execurive Council, ’

IN WIFNESS WHEREQF, the panits have hertunto s¢1 their hands as of the day and year fing) sbove wrinea,
A e one_afufity

Y uVraj (MHCR) Soggu

President, SilverTech,Ine.

‘Corpornte Signoture Nowrized:

stateor _Ne ‘re
COUNTY OF ek

On this the I l“ﬁ day of_&ém 20|9, before the undeesigned officer, personally gp-pcucd

the person identified direcily sbove, o satisfactory proven 16 be the person whose name is signed
ebove, and scknowledged thet L/he executed this document in the copacity indicated nbove.

- IN WITNESS WHEREOF | heceunto set my hand and officiel scal.

MARGUER,

Hoisiy Publle. Js.

“' f'fﬂmlman
D&

. My Commission Expnre: Od-dae( \"l \QQ.}

- .- (SEAL) )

Ay

Slnie or New Hampsblu

-'ﬂ

Denis Goulet, Commnssronu!CiO
State of New Hampshire
Department of Informetion Technology

Duie:

Initial o) pages ' .
Vendor Ighiigs: : Page ol 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN .
2019-074 CONTRACT
CONTRACT AMENDMENT #!

The preceding Amendmend, having been reviewtd by this office, is opproved os lo form, wbslancc and
execuhon .

Approved § - Gernl

Date: 9/11/2007

Siate F dew Hempshire, Depaniment of Justice

1 hereby cenify thet the fortgcmg unendmcn: was upprovr.d by the Govemor and Execulive Council of the
Stote of New Hunpshuc o1 the Meeting on: . (dme of meeting)

Office of tb¢ Seeretary of Stale

By:

Title:

Oate:

ol al pages : : .
Vendor {nitisls Y/ ; Page 4 of ¢
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State of New Hampshire
Department of State

CERTIFICATE

1. Wititam M. Qurdner, Secrcurny of Swre of the St of New Hampshire, do bertdy eenlly that SILVERTECH. INC. in # New
Hampahire Profi Corporniion regintred 1o VRARK butinets ia Now Hampahire oa Masch 01,1999, 1 funhes cenily thas ol fecs
gnd documents required by 1he Scerciary of Suire's office dsve been metived end is Ia good nanding o fu o Wi office is

copcemcd.

Busincas 10, J1T19S
Cenificate Numbcr, 0004591137 -

IN TESTIMONY WHEREOF.
{ hercio scv my hand snd cousc 10 be afTiaed
- the Scat ol the Statc of Now- Hompshire,
Vo thiz FIb dey of September AL, 2019,

willism M. Gardaer

Sccrcury of Stale

Y




SilverTeeh, lnc.l g
CONSENT QF DIRECTORS
(1o Lleu of o Special Meetiog)

The u.ndcm-gnod being the sole Director of SilverTech, Inc. (the "Corporation™), takes the
following sctions by consent, in lieu of the special meeting of the Board of Directors of the

Corporation (the “Board"}, as. pcmuncd by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any- and all notice requm:mcnu conwncd in New Hampshlrc RS.A.
293-A are.hereby waived.

FURTHER .
VOTED: That the form, terms, condmom and considerstions set forth in the Contrect
Amendment by and berween New Hunpslme Department of Iaformation Technology and the Corporation
{the "'Agreement”), subsiantislly in the form thereto presenied to the Board, and the transactions
comcmplntud thereunder, be and hereby are sulhorized and epproved in gll material respects, end ell other

.8Ctions Or maners necessary and approprisie 10 give ¢ffect 10 the forcgoing, be and the samc hereby are in all

malerial respects epproved, suthonized and edopied by the Board.

- FURTHER
VOTED:  That Yuwraj (Nick) Soggu is hereby and thereby suthonized empowered and
direcied, on behalf and in the name of the Corporztion 1o 2xecute and dediver the Agrecment and 1o take all
such other aciions, a3 they deem necessary, of odvisable to camry out the intent of (he above resolution and
vensaction contemplated thereby; the exccution of ay such insruments or documents and the wking of sy
such action (o be conclusive evidence of their having 5o deemed.

FURTHER .
VOTED: Thal this consent be filed with the records of the Corporation and shall be

weated with the same force and effect as il adopted ot 0 dul} convened annual meeting of thc Board, -

Dated: Scpiember 11,2019 ' A’//—

Y0vraj (Nick) Sopgu, Director

-t
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CERTIFICATE OF LIA,B!LITY'INSURANCE'

o TY XYY )
9/12/201%

THIS CEAMIFICATE [3 ISSUZD A5 A MATTER OF INFORMATION ONLY AND COKFERS NO RIGWTS VPON TRE CERMACATE HOLOGR, ™19
CEANMACATE DOES wOT A'tnanugvau OR NECATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFOADED 0Y THE POUCIES
CELOW. THIS CERTIAICATR OF INSURANCE DOES MOT CONSTITUTE A CONTRACT SETWEEX THE (J3UING INSURER[S). AUTHORIED
REPAZSENTATIVE OR PROCUCER, AND THE CEANIAICATE HOLOER i .

oertiNcale hoider Inflpy of quch anderaementls)

IMPORTAMT: i1 the ceniicals holder ls an ADDMONAL IKSUYRED, Une podicy(ie) mum De endorsed. 1 BUBROQATION 18 WAIYED, wwhject to
he Lerme INE CONCIUONS Of 1A pollty, Canaln policies mey require an endoriemenl. A staismenl on this cenific s dose Aol confer rghts to the

PROOLLTA E
Eays Coopacles Inc.

;%f‘ Molra Croeby .
+ A

{1

',Ntonbrﬂnyumnuo.en

1)) redoral Btrewk, dtb Ploor | f00%
e e e R YR LI A VIO DG IV G g

Bsstos KA Q2110 g ".E!!_ Llogp

SrTIALD piymiagReted by Kyitlple Coappeles 00214

Sliverisak. lae raymagSepifocd TAse Angpseage Compsey LASS9R

194 pridgs Nt RNEAL [

o mpyring )
Wapohéster ng 3104 [T .
COYERAGES CEANFICATE NUMBER:19-10.0L O3 MC.Tech 1450 - REVISION HUMBER:

THE 5 10 CEATUY THAT '@ POLIGIEI OF LGUAAACE LSTEO OELOW HAVE DEEN ISSUED TO THE WIURED NAMED ADOVE FOR THE POLET PEACO .

WDICATED, NOTYWATHITAMOIND AMY REQUAENENT, TERM
CEAMFCATE MAY BF |S3UID OR MAY PERTAN, THE INSUR )
EXCLUSIONS AND CONDITIONS OF UCH POLICIES, LIMITE SHOWN MAY MAVE BEEN ALDUCED BY PAD Clandy.

OR COMDITION OF ANT CONTRACT OR GTRER OOCUMENT WITH RESPECT TO wniH THI§
ANCE AFFORDED BY THE POUCIES OEICAIBED HEAEW 1 SURIECT TO AlL Tril TERM),

Infe TP OF DXL NCE rmg KT PYWDLs m% d vy
1 | covmmmtiig gL LM BTy LAl OCOMAALACL ¥ 1,000,000
A ) cunsunct (1] caan Faren) e Y 1,000, 060
LIRS 3 IE1) WAARITRAN [ 423070000 \qgtp[w’;ﬂ ) 16,000
: ) -7 PEARON M 4 aDr madr | 1,900,000
QLA A00ATTATE LIN LPRLES PEN: (oot soorc0ary i 2,000,000
_T_‘vaTS .ﬁux mwoouCT) . Cono0r a0 [y . 1.008, 400
LA it LN ]
ST DMOCId LA ey E.ﬂuwmxm 1
j ARV ] OO0 Y RAAT (P gurary | 1
vy o i
= A, gt Wg:; umumm-:m 1
__|nmco nos s :
" - 1
2 [vwartaswe | Jocom , 2400 OCOUNALNCE i 2,090,808
A (P14 TRV oY) Qb Sata _abﬂllotﬂ + ] 3,000,000
sral lernong 1180} 30 sronsaees | vsuazunne i
7D RO TERY L TY T LLEIM:.LJW -
ANT PRCPNETOAR 41 MCREXROLTIVE " A BEH ACO0DT ] 1,.009.088
Ria ' ettt i 4
8 'O"w-% [-.=X"e - 1cicee srpezzmd | wrkafaank | g, DOIASE - 44 DN OYEL Y 1.£00,000
AT 0 * -l pecan.pogriet iy 1,000,600
C |rschusingy RO 1L, T TERLETS 71020008 | #210510)0 | Lk Waegh 40 41,000,000
’ T | ermmeum 01,000,000

DESCRPTION CF OF LA RO 14 0CA TIONS £ YDUCLLS {ACORD 171, At Aomwn ¢ SPuiiies, oy 4 Srmasud § #vars apeeme be rmped Aed
RE: coskregi ousber 2019-074 . - i

CERMACATE HOLDER

CANCELLATION

ttete of How Beopobire
peportoont of laforastion Tochmology
ATTNI Chiof Informatioo Officer

17 Hasop Driva
Concord, NB 0)10]

EMDULD ANY OF THE ABOVE OESCRIDED POUCIES OE CANCELLEG BEPORE
THI LXMAANOW OATE WIALOS, WOTICE #TL 08 DILWEAEZD
ACCOMDANCE WITH THE FOLKC Y PROYILIOAS. g

AV ORI LrTARYY

Janas Haye/KCROSD _SP’L./\’\

ACOR0 13 [101401)
INSO1S rren

© 16352014 ACORO CORPORATION. All rights roservd,

Tre ACORO name and togo 170 regielered marns oI'ACQRD

-
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STATEOFN

Fan: BO-2N1516

Dents Coulet
Commissioner

-

Mis Exceliency, Govemor Christopher T. Sununy
and the Honorable Execviive Council

Staie House g

Concord, NH0))0 1

I}

NAR15'19 a1 9138 RS B
§ <ty

EW HAMPSHIRE )

DEPARTMENT OF |_m;onmno~ TECHNOLOCY
17 Hazen Dr Concord, NH 00301

OD Accers: 1-400-735- 1964

www.nhugov/dolt

Murch §, 2019

Mmm

Authgrize the Deparimen of Information Technology (Dol T), (0 enter into & so0le source

contract with SilverTech, lac., of Menchester, NH 01

$519,640.00-Tor the cretion-of common and u-uubl:l

content management, effective upoa the date of Gove

o (VC 174)55%), in 4n smount o110 creeed
designs and basc templaies for Drupe) 8 web
mor and Executive Council approval throvgh

December 31, 2020, with an opiion lo rencw up 10 1wo (2) times for two (2) years each upon Govemor

and Executive Council approval.

Source of Funds: DoiT 100% Other Funds{The agenc
Funds ond 64¥: Qnher): DES $5% Generul Fundy, 4
Federnl Funds, 13% Owver Funds.

-

Funds ae evailoble in SFY 2019 in the (ollo

y Class 027 vied o reimburse DelT is J6% Genersd
§% Other Funds: DOE 45% General Funds, 40%

wing accounfs, with the aulhorjl} 10 adjust

encumbrances berween fiscal years trough the Budget Office if needed end justified.

"{ ACCOUNTING INFORMATION * FY 1019

- 1101.07-02.00010-77010000-046- 500465 DoiT ~ CENTRAL IT SERVICES & OPS - 5281,016 . s
0)4444.440010-10020000-046- $00464 DES - ADMINISTRATION-- SUPPORT $14d 977
06-56-16-560010-51110000-607-5009)7 OOE - OTHER fTATEJ\lD $14,110
5.36-36.360010-31376000- 606- 300936 OOE - OTHER STATE AID $13,000
04.56-16-34001040000000-030-300741 OOE - PAOGRAM SUPPORT -STATE $5:000
05-36-36.567010. 15640000- 107300731 OOE - 1DEA-SAECIAL EO-ELEM/SEC $3.000
06-36-36-367010-23140000-101-360731 OOE - TITLE V- 33,000
06-36-36-362010.73 1V0000.073-50907) DOL - TITLE V-0 $5.000
08-54-58 $61010-73170000-070-500741 DOL . NAEP o ' 53,000 '
06:58-56-361010-23090000- 161-3007)1 OOE - Y17 LE.1 (OMPENSATORY ED $3.000

“Innavative Technologles Tadoy for New Hampiaire's Tomorrow”

e
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Kis.Excefleacy, Govamar Christepher 7. Sununw
wnd e Honorable Exccutive Coungil : : -

Prye 2 !
i : I :

06.58.56.342010-25020000.102.500731 DOE - E-LEAafﬂNG FOR EOUCATORS §3.000 |
*06:36.56-342010.13140000. 102.500731 DOE - ASSESSMENT . FEOERAL 55000
04-36.36-342010-35100000-102-300731 OOE - TITLE.I;A FROF DEVELOP i $3.000
©6-56.36-3620106-250)0000.020- 500141 DOE - INSTRUCTIONAL SUPPORT $3,000
06.34-36-341010-44010000-020- 500241 DOE - lfﬂRUEZTION -STATE # 35,000
06-36-36-382010-23)10000-030-5001¢1 DOE - ASSESSMENT - STATE 33,000
08-38-38-383010-13370000.038.300123 DOE - PROURAM AOMINISTRATION 33,000
06-38.36-385010-60320000-102-300131 DOE - LTE VOC EO - PERKING ) $3,000
08-34.36-541310-13300000-102:300131 DOE - CRECENTIALING . 1,342
06-55-56-566310-67170000-102-30073 ¢ DOE - ADMINISTRATION FEE§ . $3,000.
'CRAND TOTAL 3 359,640

uuri

The Dol T respecully rcquun spprovel of » T:c source contract'with SilverTech, Inc, They
were selected duc 10 their proven ability 10 delivery s\atd winning, quality websiter for New

- Hampshire state lgcnciu including the popular leNH gov webtiie, their obility to ‘provide the

" webtite design roadrmp sad templates within J monihf of contratt owwsd, and that the templates src o

critical componear of the website modemitstion project,

.

. Approval of this contract sllows the Sime 1o mmm & fislcwide website modemization projecs ]

dufgncd to imptove motc :mn 20 Simie agensy wcbmrs The majosity of state websites are aot designed
with 3 citizen<centrie focus 8nd do nol thare comman Lools suth as public calendors or scarchable .
documeny libraries. Siate agency websites lack & cohc{m design or ease of use 10 make sovcmment
informstion and servicer sccessible ro-thosc who need ji.

To sddrest these deficiencics, SitverTech, in y llaboration with Dol T ang » designnicd design
1eam, will review, plan ond architect the crestion of & set of common Drupal & templaies 10 be utilized for
all other State of New Hampyhire websites. SilveeTech's unique knowledge ond undenianding of the
Stele's curtent website environmens and their uptricnh in developing revsable temptates will resuli in’

compleling the Stute’s web design roadmup in lexs thag theee months, The design roadmap snd'the
template library will include 8 common sctof 15 core -nd genenic iemplates that can be casily moduﬁ:d lo
" include the agency bundm; w they can be quickly d:p!oy:d

These commen ind re-viable desipns and bm'umy!ms for Orupal ore critical 1o the quceess of
the website modemization project. Uniil these templates are available, state sgencics are unable 10 b:gm
site redesign projecl. To prave ous the template designs, SilverTech will 8130 use those re-usable deyigny
10 provide tontent deployment wervices 10 launch hvoc'ucunve branch websités 2y well as provide
" conlent organization and sirsiegy for one excoutive branch spency.

SilverTech, wifl be asisting the Sute with anl pilot rmplcmenmom mcludm; tonieni
deployment and lsyach of the Govemor's websile, :on ent grployment end lauach of the Depertment of
Education's websire and website plenning and sureiegyland conten) organitation for the Depanment of
« Environmentsl Services,

I .
‘tanovetlee Technologies Todoy for Hew Ha@‘lplh!_l!:! Toriorrow’
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His Excedleacy, Govemor Chrintopher T, Suaynv
and the Honorsbie Exceutive Countil
Page }

" The Deplnmcnu of {nl’omunon Tcthno!o", Educelion |nd Enwronmcnul Services

ruptctfully request spproval orthu contract,

oGrix
" DolT 42019074
RID: 4126)

cc: Theress Part Cuntis, Dol T Director

b L

Ruptufully $ bmmcd

Denis Gouler
Commissioncr, Department of
Information Technolagy

Roben R. $eon W
Commissioncs, Depantment of

Environmenia! Services

WA AT

- Frank Edelblu .
. Commissioner, Depaniment of

Education -

“Inngvetive Technologies Todoy fof New Momginire's Tomoriow”
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FORM NUMBER P-}? (v¢enlon AN S)

Hotits: This agreement and ol of iu snachments shatl decome pubie upon submisslon 16 Governor and
Eacouilwe Couril for spproval. Any informuiton ihul iy private, confidentlal of propriciary must
be sdearly lgemified 1o O agency ind ogeeed 1o )a weliing prias to signing the contrect,

ACRELMENY d :
The Suie eme Himpshin and the Conwmr hereby mutuaity sgree &8 I’ollo-&
. . CENLRAL fROVlSIOHS
I, {OLNTIFICATION, ' ;
1Lt Swie Agcacy Nume . 1.} Suw Agrony Addrens . R
Oxepanmen of informailon Technologry 1) Muxea Drive, Concord, NH 01101 5
1.3 Conimcier Name © ' 1.4 Contrvcine Addruny
StlvesTeh, 1L ; -196 Brgge Srreer
- ‘Merchesiee, NH 03104
1:5 Contrecior Phone 1.6 Accoun Numbas i.? Complction Ouie T8 'ﬂlﬂ‘. Limhslion
MNumber’ : . ] '
601569 4500 05-0140)-010010-71030000- | Deoember 31, 2020 $5)9,840.
04650044 |
i9 Ccnum:dng Olffcer for State Agency 110 Sure Agency Telephone, ﬂumm
Dcnis Goulel, Commussioner and Chicl laformation Ofice: (603) '.'lJ 3303
ya
1.0 Contryoier Signat 112 Neme and Title olComnﬂor S»ymoq

I Mick Sozgu, CEOD

(1] Acknawieageden: Sweel N Coumpol Hf\\sbo{o_“g‘r‘

on 3\ H\ YA befove the urdenigned ofMiccr, peronstly eppeerd Ui persan fgenified In block 1,12, or setisfasiorily
proven 1o be the penan .-m: peme i) Jigacd in block 100, nnd sgkrowiedged thel whe tacevied il duumcm in tbc capachy |
ndieaied.in block 1,02,

(AP RE S.l"\_l:wn of Nowry Public of Juyilee of (he Pesce .

il g N i 7 : . MARGUERITE ) L INDAN
-.«‘l ) "isu'll wl, 5 . Helaiy PU.ONG "..'H.MBIMI‘.

i _.J'l nq H:.mcmd"hlul'quuJ uoltI 17
¢ 1 o

. M :l rzz;uen
f e 'q"‘ "‘ﬁ""“' Aoture TTT Name o6 Twie of Saie Ageaty Signtiory
Quate: }’h{/aoh D&"\ SG'OQ. J (o"‘“‘\v‘\ W d (J‘O

[ rs Awonlby the NH, DclelnlefAdmlnl:Uliion QvuMnol‘Pu\onul Y epplicabls)

f);lobu 12.10173.

—

G-,

Or- " Diregor, On:

o, Subsience g E:m:inn) (f applicalle) [

31/ 20l

ol by the Qovernor and Extevtivt Council (f epplicaiie)

8y: o i : on:

Pege') of 4
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1. EMPLOYMINT OF CONTRACTORISERVICES T0
O PERFORMLD. The Staic of New Hampadin, » atling
Wrovph the wgency identlficd in black 1.1 ("Sule”), crgages
_conrgcior Keatificd In blaek 1.3 {"Conimcior™}io perfomm, ¢
and the Contraziar thal) perform, the wor or wic of goods, or
both, idealified wnd more panicululy dcscribed in the siached
. EXKIBIT A udm:h Iy Incorponied herein Inr reftrence
{"Servita™).

3 EFFECTIVE DATL/COMPLCTION OF SERVICES.
1.1 Notwwthsaading any provition of 1his Agreemena (o the
conrory, and wbjcc (o the approval of the Governor and
Cacewtlve Councll of 1M, Btaic of Nuw Hempshing, If
spplicadie, this Apreemeni, aad oll gbligations ofihe paaics
Nercunder, ahal) becoma ¢fTective on the date I Cevemner”
and Cuecuiive Cauncll a2prove I Agrremin s indicaied fn
block 1,13, unlcts A0 Juch epprovet is rgquired, bn which case
Vic Agreament thall bucoms efcetlve on Lhe date im
Aprement is signad by Uk Stals Agency & thown in block

. LIe("Efxiive Dac”).
3.2 11 me Convonior commencey e krvlau prior 1B the
CMeciive Dute, oll Servicer performed by the Contratior prior
1w1he EfMcerive Dotc shall be perfomed o1 the sole Ask of ihe
Cantrazior, snd inthe event 1N WNis Agrecmint d0ct mn
become ¢Mecrive, vhe Suic thelk Bave ao lighility (o tae
Conuracior. Including withow limiinton, aay obligatlon 1o pay
the Contrtios for any con incurred o Services performed.

Comracior must complare.ah Seaviees by 1he Complerion One

ipecificd In block 1%

¢, CONDITIONAL NATURE OF ACRELMENT., .
Nonvithaisnding any provition of (N3 Agrecmentio the

. conirary, sl o¥ligstions of g Swie hereunder, Including,
wiho vl timflalon, the continuence of prymenty hereunder, are

~comingent vpon the svailability sad continved oporoprisiion
ol fundi, sng b0 no cvent shath the Soase be Vable for mny
paymenls Mreunder in caceas of uxh avslhible cpproprned
Tutds. 1n e evens of o reduclion o (oaminsiion ol
sppropristed furdy, (e Swie shal) kave the right 1o \nu\hold
poyment atil such fuads beeame svailable, if evar, and shall
have tAt Ggh 10 Llomingde 1My Agremens immediaiely vpen
piving ihe Contuctoraotice of such 1erminntion, The Stare
thell nos be required 10 1masftr funds from any otho seoum
to the Acgount Identficd In dloct 1.6 in (he evem lundl inha
Atcoum i redyced or vnoviiladle, t.

5. CONTRACT PAICE/PRICE LIMITATION/
PAYMENT,

5.1 The contrar price, meuhod of peymeal, aad iems of -
paymeal wret idemiflicd end more panicytaly dercribed ia
EXHIBIT A which is Incarpenicd hertin by nlerents.

$.2 The payment by \he Stite of the eanint price shall be i
only und the compleis relmbursemem 10 the Contraeror for ol
sapcasts, of whattver nbwre Incumed by the Coavncior ba the
performantc hereol, 8a¢ 1hall b the only sad the campleie
compenanion Lo she Convactor for the Services, The Suie
shall have wo Yiabllity 10 the Comnmr ey Lhaa the commel
prige.

Page2of 4

$.3 The Sure reaeavis he AghLT0 ofTse) from any amaunty
sihennge paysble 1o te Contracion vader Lhis Agreement
1hose liquidated smouny required o7 perningd by WLH, RSA

B0 through RSA B0:7-¢01 say oihar provision of low.
.8 Honwiihiisrging wny provislon la this Aprecmia) 10the .

conirwy, ond notwithauunding vatapeaied Circomstlanic), in
no cvent shatl the totsl of alt paymeay suthoritzd, or s ivslly

+ made heeeunder, exexed thePrice Limlwilon s forth in block

(B8

8. COMPLIANCE BY-CONTRACTOR WITH LAWS
AND RECULATIONS CQUAL EMPLOYMENT
OFPORTUNITY.

8.1 tn connecilon with the performance of e Scrvlm the
Contracior shal) comply with al) saiutey, (nwa, regulstions,
and arders of federsl, wuate, sovnty o2 myalcipal swineriles

" which Impost any obligation or Suly upea the Coatracior,

intluding, bei not fimised 19, ivil righy and cqust opparrunhy

- towr, This moy include the requirtmeni Lo wilize auxitinry

$id) AAY 1Orvites 10 cALUre Thal pErons wilh Communicelion

. dhabllitic, Inchading vision, heariag and tpeech, can

communicaic sith, recelve informatios from, wd convey
information to Ihe Contracior, In additign, the Contracior
hall comply with allapplicablt copyright lews,

6.2 Owriag ihe term of 1Dy Agretmeny, the Contracior 1hall
no1 fiAimbnair o palam employees or spplican for
cmployment becavie of recc, toler, religlen, ereed, age, iz,
haadicap, seaval oAcawtion, or astionad orighn aad vifl take
affirmative a28idn 10 previns Jueh ditrimination,

T &) 1NNy Agreement 1s funded In any pan by mondus ohh_«

United Swiel, the Coatacior shall comply. vath all the
provisiens of Earcutive Order No, 11246 ("Egual
Ewployment Opponunity™), a3 suppiemcated by the

- megolations 7 ihe United States Deparment of Labor (41.
= CF.R, Pan b0}, and with eny rulcy, regulations and guidelingg

u the Sinit of New Hempihire o O Uniied Suics isave to
impkemen thewe regulations. The Convneiar funher spres 1o
permil the Sic or United Suics tcccs 1o any of 1he
Coarvciod"s boot, records wad sceounls (o7 The pumpoic of
uotnaining complisace with all avles, regulalions and orders,
ud LY eo-tﬂnu. termy and conditions of 1his Agreemean

) P[RSDHHEL

2.1 The Coatrscior chall ot ils own expenat provide |ll

peronntl necessary 1o perfomn the Serviced. The Contragior =

warminl (Nl 81 perignnct eagaged in the Scrvicen ahall be

- qualified 16 peeform i Sorviced, wnd shall be properly

loeAsed and othgrwise suihorlzed ta do so bader all appliceble
lows,
1.1 Unicas othenviss auihosined In -mun;. dusing the term of

this Agreement, and for b period of 1 () manths yRer the
. Complciion Oate in block 1., i Contrnetor shah ngj hin,

and thidl ngt permil say subtantrcion or over poaon, fum o
torposmiioa wilh whom 1) I3 cngaged in o comdined cMan 1o
perform i Services to hire, any ptron who is & Steic

" employer ar afficlal, wha Iy maérially fnvolved tn the

procurcment, admirinnlon or perfanmancs of thly

Contrsctor Inilials &’7
" Date KYZLPIT

—
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Apreomenl. This provisien shalt survive temmination of this
Agreemen, '

1.) e Convuciing OMeer tpecificd in block 1.9, or his ot
Aer wwstenor, thall be the Suie's mpreseatallve, In the eveat

of aap digpuie coaceming (bt intcpreistion of thiy Agreement,

e Contracting OMicer's decidon shall be Nasl for' the Sute.

" 8. EVENT OF DEFAULT/REMEDIES.

.1 Any anc or more 6f e following 464 Or OMiLsigny T 1
Conatrsetor 1helt commiruie an avems of delsuh hereunder
{"Cwea of Dafyul*y:

D10 faltvm 1o perform the Servikeer wilefaciordly of on
sheoulc:

50,7 fultvii 10 sulimil any repon requintd horvndtr, sadior
$.1.3 feitvr 1o peifomm my othe wvtnml,um or cardition
. ‘ol Al Apremonl.

1. Upan the occymence gf tn; Eveat of Ocfidy, ihe Stare
may wie 0y ong, or Mark, er al), of (he following sarians:
121 give bt Contrscror, s vritten notlee specying the Evem
of Dxfaull end requiring kLo be remedied weithin, fn the
adience of o preater e Teaser specification of time, thiny (J0)
daypi from ihe daie of the adtice; and IT1a¢ Evernt of Defavdi ly
a0l timely mmedind, terminote Ibls Agreement, tifetlive 1o
{2) deyy ancr glving ihe Conracror nonlce of termination;

8.2.7 glveane Contracite w wriien dexles specifylng the Event- -

of Ocfaul and susperidiag 31) poyments to be madt undcr this
Agrremeat aad ordaing G the poalon of he coalmn price
wrhieh would ol Mnite seerue to ihe Contratior during ihe
pmad from 1 it af svch Aailee umid sweh time &y the Sune
deicmingd that 1M Contrycier ha cured 15 Evenl of Oclovlt
‘shall acwes b poid (0 the Comrcior,
.2.) it off spalnst any other obligations he Stotc may ot lo
the Contrecior any damages the Stue 1ufTem by reason of m;
Event of Oclawh; endfor
LA ven ide Apremen oy bresched ond punut anyofin

‘remedics o law o m equiy, or both

' DATAMCCtSYCONFIDENTIM.!TW
. PRAESERVATION.

$:1 As vied tn ihis Agreemen, the ward "énu” shall mean all '

informoiion sad ahlngs developed or pbuined during U
pceformente of, of scqulred or devcloped by renson of, this
Agreemeny, Includlag, but not limlicd 1o, ol sivdles, mpond,
" “hiles, formulie, 19rveys, mags, chasw, saund Acordiags, video
recardiags, plesordsl reprodverions, drowlags, wetna,
graphic reprecniaioni, Comipult! Profmms, CompVicr
prnovl, Ao, lriten, memaninds, popen, sad documenl,
s wheiher finighed of wnfinished,

0.3 Al dutn and say propeny which hag beea nawﬂl {rom
the Stsic o purthascd with [unds grovided for 1N purpesc
under this Agreement, 1hell b the propeety of 1 Swie, wnd
thall be retumed 10 the Slate wpon demand of vpon
wcrminstlon of 1y Agreemem for any rtdson.

9.) Coalldenntatity of dewnshull be govemed by NH. RSA
aMpicr Pha of oI exiang o, Dixloaure of duto )
_EQuins priot wriiten approvel of the Same.

19. TERMINATION, Inthe cvent of sn cwrly icrminslion of
Uty Agrecment for any resson other than ihe completion of the
Smnu.n Ihe Contrattor shall deliver 16 ihe Conumeting
Oficer, not aict thea Nices (15) days sherihe duie of
wiminnion, § repon (“Terminntion Repon®) describiag in
deisit aTl Serviets purfomeed, and U CoAURE) price Crmed, to
g tneluding the daxc of iermianiidn, The form, 1vdjra

"+ mutter, content, ant aumber of coplis ofihe Tominailon

Repon thatl be identicn 19 thaae of any Flasl Repan
dmnw in (Mg attached EXHIBIT A;

n COMTRACTOR'S RELATION TO ‘rﬂt.snTt n

“iht pteformance of N1 Agreement the Contrderor by Inalh -

fEiper an Indepeadem conimcion, and by nelther oa agent nor
saemployos of e Bune, Naliher v Commcior nse sny of i

olicens, employces, sgeau or members shall have authonty to-

bing the Stie or reeelve any benefits, workers' compénsation
or other emoluymenty provided by the Staie 1o i employees

12, ASSICNM ENTthLtCATIOHfSUBCdNTRA CTs.
The Contractar shall aee asalgn, or otheaviac vanifer aay

< Ialeresy in this Agreement withowd ive prior wiiticn notics 1nd

conseat of the Stne. Mone of (he Servica shall be
tobcontracied by the Contrucion sithowt [he prior writlcn

« notiee and consent-of the S,

13, INDEMNIFICATION, The Convactor thall delind,

imdtmaify wnd hold hamless Die Suie, iU officers and |

mplo;cu from ‘and agsinu-any and ol koased evilercd by v .

Sute, its offieery and crployren, and sy wnd oll clilms,
Giadliitics or peastiies assencd againg the Stue, in offezn
and enployets, by or on behall of any penon, on eccouni of,
based or reavliing from, ariving out of {or which may be
cloimed 10 arise 0wt of) the otts or omiulons of ihe
Contertior, Nonwithswaading the foregoing, nothing herein

" conuined shall be decined 1o consilivie o sealver of the

wrorigh immunflr of the Sinte, which immunity iy hereby

- reacreed 10 1he Store. This toveman) in parsgrach 1] sl -

surviy 1 icmminglion of this Agreement

ia. IHSUHANCE.

143 The Contractor shall, 1190 50l expense, ob'.nln nd
muistpin in force, and thall require wy btoninogs of
um.m 10 obialn end.muinla in forte, Ihe l‘ollnmn;
lﬂ-luﬂm

1411 campredensive penernt llebliny lnwnnu cnum sl
chim) of bodily Injury, deoth or property damige, in smouny
ol nol bexy i §I cmooopu mmna end $1,000,000

77,1 ]

14,01 m-mlem:c ofles unvmp I‘om r.o-:dn; )

+ propeAy publea 1o rubpsnignph 5.1 Mrcin, ia an smount ADy

teas than SOM ol the whole replaccment value of the propeay.
14,2 The policics Cescrlbed [n rubparngraph (6.1 herln shatl
e on policy form) and endorsemeats dpproved for ux¢ Ia the
Suaie of New Hampihire br the N.K. Ocpanment of
Iasurince, and saved by insureny Heeasd in the Stme of Now
Hampshire,

Pege ol 4 '
A Contractor Iniisls \\&’
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16.) The Commeror shall fumlsh 1o the Comncting Ol'l'l.tl:r

o Idenihcd In block 1.9, or.his or her puccsnaor, o conificatels)

of insvrence for o)l ingurence required uadel 1his Agreemeny,
Conirecios hall olio fumith 10 the Commaciing OMeer
ideantficd In block’ I 9, or Als or her svceessor, cenificate]s) of
ingyrance for sl renswal{y) of laserance mqwr:d under thiy
A;.mmm a9 lutes thas thiny (10) days pror 1ot cxpiruian

date of each of (e Injurance palicies, "The ccmﬁcmu) of -
injurue and SRy rttw wils thereo! 1hall be sitached and are
incomporated herein by refcrence. Cath cenificuie(s) of
insurunce shall conuin » elauie requing the lagwrer 1o
provide the Conimciing Oficer identllicd {n block 1.9, o1 his
o hr succcasor, no ess IAan thing (10) dayh prise unlun
nolice of cancaliBiion or neﬂlﬁmlon of ihe policy.

14, WOAKERS' COMPENSATION.
V4.1 Oy signing N3 sgreemear, the Commcion agrees,
certifies and varmal that the Coracior |3 Ia complinnce with
of taempt fram, Ihe requlrments of N.H. RSA chapter 1 1-A
- ("Worderr Compmnayoiion”). .
10,1 To the cxient the Conimeter is subject 16 1he
requ‘utmi\u of N.H, RSA chapiu T81-A, Comrecior shatl
“mpiniain, 1nd QYT any JubCOMMKCLOT OF RAIpATE 10 KCWE
ond molasin, paymenl of Worken' Compeantion in
conncction with xlmln‘.l which the persdn propescs 19
wAGLARYC purtusal I thi) Agreement, Controcier 1hall ,
furnlah \he Contrcting OMess wcatlficd in blotk 1.9, 00 his’
. o btr heceanor, prool of Workens' Compeniation inthe
manacs descrided (A NH. RSA chapier T81-A and any
applicadle reatsval{s) hereof, which shall be aitached and aic
incorparated herela by roferente. The Sune thall now be
raponsidle for poyment of way Worken' Compensation
premiuma ot for sny oahet chalm gr benelit for Conyveeior, or.
ay subcanuacior of employic of Coarrmeior, which might
s under spplicable Swie of New Hampihin: Worken'
Compeesation taws In connecrion with' the performence ol the
Strvices wader thll Agreemeal,

16, WAIVLR OF BRCACH. No fiilire by ihe Suie to.
cnloree any provinions hereal efics say Eveas of Deleult thal)
. be dcemed 0 waiver of in Aighu with oy ard to 1her Eveas of
Oclavly, o1 any ivbsequeas Event of OcNavlt. No txpies
fallure Lo calforee any Evem of Onfoull thell by deemid s
waiver of the right of (ke Sulc o caforce mh sad ol ol the
provislans hercol vponany funhte of qu Eyent of Delavh
o the pan af ke Comrocrer, '

17. NOTICE Any natice by 0 pany herelo (0 the other pany
thali be deemed 1o have been duly delivered oc given sl ihe
Jime of maiting by cenificd’'myl), ponajc prepaid, in a Uniied
Stniex Pou Office 4ddresaed 10 1A panics ol I addrrua
given in blocks 1.7 0nd 14, hmm

- 1. AMENDMENT. This Agreerent may be smendcd,
waived or dischasgod only by eninsleument in writing sigecd
by 1he pantics he 0 end oaly afler approval of uch
amndemeal, wdiver or dischar gr by the Govemor ad
Exccuive Councll of thg Susie of Mg Hampihing unless np

Page 4ol 4

ruch approval ip required under Ihe mwrn:unu.l purusnl 0"

Sune law, Wlcor polzr.

. 19.CONSTRUCYION OF ACREEMENT AND TLRMS,
. This Agreemeat she!l be conatrucd in docordance wilh the

tows of the Suate of New Hmp:hir:, wnd 11 binding upon end
inurt) 10 1M benelia of Lhe panies and their respeclive
WELEINaM 008 migns. THe wording vsed in 1his Agreement
i3It wording choma by the particr 10 expray their murvel
inlent, ad Ao rule of condrutiion thall be applicd agaiagl or

in-lavor ol any pany.

10. THIRD PARTITS. The panits htreio do ot inend 10
benchia any third punics end LMy Agreamenm N1 Ao e
conatrued 10 coaftr ey 1uch benehit,

HEADINGS, The huﬂuu wovghout the Agrecment
wrx for reference purpoacs only, and LN woids conlgined.
therxia thall ia na woy be Nelé o coplain, modily, emplify or
aid In the intgrpretarion, cennrvodon o mesning of the
provisioas of his Agreement,

31 SPECIAL PROVISIONS. Additional provisions set -
fonh in the slipched EXHIQIT Care Inwrpamcd hmln vy

" wferenee, . .

13. SEVLRABILITY, Inthc cvanl vay of the provisiens of
this Agreement are hetd by o covnt of compeicnt Jurisdiciion 19

" . be conlrury to aay 3uis or (cdens) Inw, Uu remalaing

provisions of his Agrement will eemain in full foree and
«fTeet,

34 ENTIRE AGRECMENT. This Agreemens, which mup

be exccuted in o nymber of countorpany, cach of which shal) |

ba deemed sn arigias], COnplileier Lh calire Agreement and
underusading beiwegn g panick, snd pupcricdes all grios
Agmnms and undersiandings relusing Ixreio.

Contracior Initials
Oste3 /10 /19,

- b &

(W © A




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INPORMATION TECANOLOGY

* WEB DESIGIN SERVICES

DolT CONTRACT 12019-074
PART 1- INFORMATION TECHNOLOCY PROVISIONS

TERMS-AND DEFINITIONS

The following gencrol connciing [emma u;\d definiliony spply excep! & spexificatly noted elsewhere

wn this document,

| Acceptance

Notice from the Suu (hat 8 Dchvmblc has sausfiad Acceptance
Tes or Revigw,

Accrplance Letter

An Actepince Lefier provide notice from the Sute thal o

Atgeptonce Perlod

Deliversblc hay natiaficd Acce V vigw, ;
Tt e frme duning which the Acceplants Tl 1f periommes

Acceplance Tal Plan

The Accepance Tedl Plan provided by the Yendor and agreed to by
the State (sl deacribes ot 3 minimum, (he spetific. Accepance
proceal, ¢rilens, ind Schedvle for Dellversbles.

Acceptance Tast and Revitw

Tests perfonmed to deremine that Ao Deflecy nm in U opplication
Software o7 Uk Sysrem

| Atcess Control

Svppens Iht munigement of p:rmunons for ogging onto 1|
computer of mfwork

Agroement

- A comra duly executed and legally bmdmg.

Appendia

Supplementary matcriat that 13 collected and appended st tie back of
s documens .

Audit Troll Copture snd
Analysls

Suppons the identificalion and monitoring of muvmu within gn
application orsystem

Authorized Persony

The Contractors employeey, coniractors, wbwncncwn.or other
ageal who need 1o acceas,ihe State’s peatonsl daus 1o eaable the
Conirycior (o perform the serviees rquired.

"I Certificstion

The Vendor's wrinen declaraion with ful) supporting snd wrinen
- Documtntation. (including withou! limitation tel resvlu o
apylicable) that the Vendor has compleled development of Ihe
Delivenbit i cenified i readiness for spphublr. Aceepance

Testing or Review. .
Change Order Fomal -documenwiion pupm:d for & -proposed dun;t in the
. Specificalions, )

Coempletion Bale

Ead date for e Contract

Confidentlal tnformation

Information required 10 be Kept Conﬁd:nml from umulhonud
gistlosure vadir the Coatroct

Contrect

This Agreemen betwoen the Staie of New Nampshire “nd & Vendor,
which crales binding obligations for each gty 1o perform w
1pecified in the Conlrmel Documents,

Contract Agretment

Pant |, 2, and ). The documeninion consisling of both the Geatrel

Provininm and the Exhibits which represents the understanding and

I O0G mm‘w -Pan?

Contraclor ;i:ials: é
Cate: 3! “j

Puc-? ol M




STATE OF NEW RAMPSHIRE
oznnnﬂ;m OF DYFORMATION TECHENOLOGY

WEB DESIGN SERVICES

DoiT CONTRACT #1019-074
‘PART 1. INFORMATION TEC!{NOLOGY PROV'ISIONS

atcepiance of the reciprocal legal Aghu mnd duticy of the partics with
respeci 1o the Scope of Work

Contrect Conctuslon

Refer to the conclusion of the Contracy, (or wny rasson, including but

not liemfhied 10, the succensfu Cantraet completion, terrnln:ﬁon rm

convenience, e Iermination for deloult,

Coniroct Documents-

Dpcumenu that comprise v Conarect (Su Contnar Ayum:nt-

Seetlon 1,1

Contrott Mansgery

The perions idealfied by the Suic and e Yendoer who thall be
reaponsible for bl contfactual authorizaiion and wdministration’of the
Controct. These responaibilities il include but not be limited to
proceysing Contrict Oocumentation, obuaining uc:ulw: lpp:ovm
tracking cows and paymenty, wnd represeating e patia in all
Cantract edministrative  sctivities. {Sec Scction & Conrract
Manggemens) .

Controcet Price

The toial, nof 10 exceed amount to be paid by e Suuc 10 he

Coniractor for product and tervicer described in the’ Conmacl [
Agreement, This umsunt iy ligied in the Gener Provisions Scr.nun.

1.8 {P-27).

Controclor

The Veador und is employeds, subcontacion, ageru and .n’.mm
who ure prov-dm; the services agrocd, lo vader (he contract.

i Contracled Vendor/Vendor

The Yendor whou pmml or quble was awwrded the Conoact with
he State and who iy responaible for the Services and Deliverables of
the Conimgl,

Canversion Test

Atest 1o enture thal s Data convernsion prucc.u corfecily (akes D

fram & legacy 1ystem nd succeasfully converus it o a form thal can

be used by the new System.

Cure Perlod: The thirry (0} day perod lallowiag wrinen notification or v defaull
g .within which s conmeaied vendor must core the defsyll Igentificd,
Custom Code Code developed by Lhe Wendor ipeeifieally for this project for the

Sute of New Hamphire

Custom Sefltwors

Sofrwwse deviloped by the Yendor specifically Ior this PI‘OJEC‘! forihe
Siste of New Hsmpahire

. Dota Siatc's records, files, forms, D and ather documenls of
jafarmation, in cither electronic or paper form, thel will e u.nd
feanvened by the Yendor during the Conma Term

Data Breoch. The unevthprizc access by a non-authorized penonds that resutuin |
the ws¢, disclosure or thel of 8 the Suate’s uneacrypied non-public ~
. dals. : -
DBA Dalabase Adminiytraler

2019074 1T Provisiony g Pant
* Contracior Initiels: &P
Oate: ? h] ’
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STATE OF NEW RAMPSHIRE
.DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES
Dol T CONTRACT H1019.07¢
PART 1. INPORMATION TECHNOLOGV PROVISIONS

Deflclencles/Oelec

A feture, deficicncy or defesl in o Oeliverable resulting in o f,

Dcliversble, the Softwire, or the Sysem, not conforming to it
Specification), .

Class A Defictency - Sofncm - Crtical, docs hot wlow Sysem 10
eperaic, 0o werk wound, demandy immediste action; Fritten

‘Documentaiion_- minsing significam ponions of informetion or

\Jmnlclllpbll 10 State; Moa S¢ftwore - Servicks weic insdequale and
reqUire re-peiformince of the Service.

Cisn B Defckpcy - Sofwore « Imporany docs not stop op<ratian
andfor thert |1 work wound and vier can perfomm taks; Ririrten |

Documisiotion - ponions of Information we missing but not enough
10 make the document vnintelligible; Moa Saftware - Strvicey were
deficieat, icquire rewprking, but o not require fe- pt:formmct of the
Service. | '

Clans C Oeficlency - Sofwere - minimal, cosmelic in asture,
minimal eMect an $ysiem, low prioAty andior vier &an use Sysiem;
Writien Docemeasation - minimal, changed required and of minor
:dmn; netur; Nos Sofrwere - Serviced require only minot rcwoﬂun;
g 46 nol require re-performance of the Service.

Dellveroble

A Dcliversbleiv-any Wnnen, Sofiare, o7 Non-Softwarc D:Imnblc ]

{iener, tepon, manudl, book, alher), provided by the Vendor (o the
Staic or under the 12y of » Contract requirement, -

Technology (Dol T}

Department of Information

The Depamment of informanion Techaology csublished under RSA
71.R by the Lepistuture effective September 3, 2001,

Documentistion

All informatien 1hil describes the insublation; opersiion, and we of
the SoRware, tither in printed or electranic formal.

Digital Signature

Cenification a1t guuaatees the unalicrod sisle of & file, 130 known
& “code yigniah "

Efective Date |

The Contract 1ad all obligations of the panies hereunder shall become
tMective on the dale the Govemer wnd the Execulive Council of the
State of New Hampahire spproves the Contract

Encrypticn Suppons the imnafomnalion of dew for secunty purposcs
Enhancemenls Updates. additions, modifications (0, and new rcleasey for the
SoRwwe, and ol changes 1o (he Documentation & o result of
Enhancementy, including, but nol limited to, Enhucﬂnmu produced
by Chuu Oulens
0907447 vajxiua{ Panl Pagedof W
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESIGN SERYICES

. DolT CONTRACT £2019-074
PART I'NFORMATION TECHNOLOGY PROVISIONS

Firm Fized Price Commt

A Firm-Find-Pfice Contrest pmvldu‘n price that 13 nol gubjeci to
incrense, i.c., ndjurtment on the basis of the Vendor's cos) experience
in performing ibe Conmia

‘Fully Loaded

Raies we inchusive of ot allowsble experacy, inchuding, but nor
limitgd 16: mesls, hotelMowing, sirfare, car rentals, wm-tu;e and
oul efpodm cxpenres i

prvarngr and Eaceurlva Councit

The New Hamoshice Cgvemor snd Etc:u!leQouncH

1dentiflcatinn snd
Aythnileation

Supposts oblaining informstion about thote partics sfiempting 1o log

on io »eyatem of applicalion for recuriry purpoiey and the valldadon |

of those wsery

Implemenistion

The precesy fur mum; the Synem fully operstions) (or processing
the D,

implemantation Plana

Sely forth e murailion from develogment of the Syncm 10 fulf
openlion, and includes withou! limiiion, tmnmg. \um:ls and

‘technical procedures,

Informatlon Technotogy (1T)

Refen 1o the tooks and proceises wied for the gathering, storing,
menipuliting, frvumitting, ihering end unsm‘ of informstion
including, But ot limiled o, Daw processing. tomputlng,

informatios sysiems, nlccommuniuh‘oru wd varlows sudio and

video |echnglopier.

Input Validation

Ensure that: she” values eatered by users or provud:.d by othes
spplicatlons meets ive size, fype and formal expeered, Protecting the
spplication from cron tite senipting, SQU injection, bufTer overfiow,
eie. .

{ntruglon Detectlon

Supporyy 1he detection of illegs) entmance into 8 computer sysiem

Inveking Party

ln s dispute, the party believing fuelf aggrieved,

“Key Project Suall

Pertonned identified by the Soic and by the Concror as casential
10 work on the Project.

Licensee

The Sute of Ni'w Hampihir

| Non Exclusive Contract

A conirct exccuied by the State 1hal doct ot restnict the State from
seeking skemulive sources for the Deliveroble o Servicet provided
under I Contnct,

Non-Public Infermation

Oats, other tan personsl dat, that is agt mbju:! 1o disgribution to
the public a3 public informatian, It is deemed 10 be sensiive ard |
confidenial by the Staie because il containg infosmation that is
cxemp! by Banae, orfinunes or adminisirative rote frgm secess by

- the genta) public a1 public informaiion,

_Non-Saftware Dtllvunb_lu,__'

Dcliverobles chal -ate not Software Delivenbles o Wrnten
Deliveribles, u.mc:immhclp suppon, 1ervices alher

Normol Butines Houn

Normal Business Houns - 3:00 a.m. 1o 3:00 p.m, EST, Monday
through Friday exciuding State of New Hympihirc holidny:. Stare

1019-HM [T Provisi Pl
Contnctor !T!'EI::_O_M_
' .
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STATE OoF N’EW mmsm
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES
DeolT CONTRACT 2019074

PART 1. INFORMATION TECHNOLOGY PROVISIONS

holidsys xre: Now Yeas's Day, Mutin Luther King Oay, President’s

Duy, Memensl Ouy, July ¢, Labor Day, Veowns Oy,

Thanluglving Oy, the doy aRer Thanksgiving Ony. Md Chrsmu
Day. Specific dares will be proviged

Notice to Proceed (NTPi

The Stsle Coatrect Manager's writien direction 16 the Vendor 1

begin work 68 the Congact on 8 glven date and Iime

Epm Lois Formasts

A dats lormat based on an uadedying Open Standurd,

Opan Source Sefrware

Sofwwre thsl guarwateo the vier wnresticied we of he
Safrware a defllned In RSA 21-R:10 and RSA 21.R: 1D,

Qpen Sunderds

Specificatlons for the cncoding and translis of computer dats
that iy gefinedin RSA 21-R:10 and RSA 71-R:1J.

‘Opersting System

-

System i3 fully functionsl, ali Date has been foaded into the Sysiem,
14 available for use by the State in its daily operations,

Cpervilons!

The Sysiem is.opersiing end (ully funcionsl, sl Dats has been
toaded; the Syrtem is available for use by the Swte in iu daily
aperaliony, and the Stale has issved an Acccpgncc Leter,

Order of Precedence

The oedes in which ContractOocuments control in the evenl of »
conflict or ambiguity. A 1em or condilion in & document controhs
overa connuung or ambiguows lerm or r.ondmoa in 8 document that
it lowee in the Order of Precedence

Personol Data

Dsa that incledes information relating to o person thal idenfics \h:
perion by name ind has ay of the (ollowing peronslly ideatifisbic
infarmation (P11): governmeni-inued idennfication numben (e.3.,
Socis! Sceunry, drver's license, pasapon); financis! sccount
iaformatlon, includlng account number, eredit or debit card
numben; or protecied health information {PHI) relsting 10 & peryon.

Project

The planncd vadermking regarglag the cnlire subjoct manes of an |

RFP and Congwct and the scrivities of the parties relafed hertio,

Projett Team

The group of Staie employees ind toauncied Vendor's persanne!
raponsible for.munaging the prooctses and mechaniim roquired
suth thet 1hve Services we procured in sccordance with e Work Plan
on {ime, on budgel and 10 the required specificanions and quality

Projecl Mansgement Plen

A documeat thel describes the processey wnd methodology Lo b
employed by the Veador to ensure & suceeasfyl Projeat.

Project Managers

The persons iestified who shall function as the State's wnd the
Vendor's repraaonigtive with regard 16 Review sad Accepiance of
Contract Deliverabies, invoice 1ign 6fT, snd review and spproval.of

Change Requess (CR) wiiliing’ the Change’ Conmol Procedures |,

{CCp)

Project SisfY

State penonnel sisigned (o work with the Vendor on the Projecl

Oae:

2019074 1T Provisi ->Pl.ﬂ 7
Coamcior Igniials: :
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
. WEB DESICN SERVICES
- DolT CONTRACT 2015074
PART 3. INFORMATION TECANOLOCY PROVISIONS

Proposet

The submissloh from & Vendor jn response to the chum rm' a
Propows) or Sutement of Work

Pratecied Mexlih laformotion
(PM)) ’

Jadivigually identifisble healih infarmation tnnmutud by -
clectronle media, maintined In elecronic medis, or treamined | ’
or meintsined In any other fomm or medium. PHI excludes
cdvcation records covered by vhe Family Educational Righty and
Privecy Acl {FERPA), as wrmended, 20°0.$.C. 17313, records
dereeibed 1 20 U.S.C. t232p(aXAXDXiv) and employmens
recardy beld by s eovered enitey In \u role a3 employer.

Regresalon Test Plan

A plan integruied into the Work Plan used 1o esceriain whether fices
19 Delecty have caused errom elrewhere inthe applicerion/process.

Review

The process of reviewina Deliversbles for Acceptance

Review Perlod

The period aet for review of a Deliverable, ) none is spc:ir:r.d then |

the Review Period is five (S) batiners dayy.

RFP {Requesl for Proposn))

A Requent For Propomsl sokitin Propasals 1o watisly Sute funchom!
requiremeals by supplying dets proceyiing product andler Service
retources sccosding 10 specific temu and conditiont

Rote/Privilege Manopement

Supports the.grunting of abilitres (0 uscr or muas of ukes of @
computer, spplidation or Actwork -

-Schedule

The dnies described in bt Work Plan (or deadlings for performance
of Services and olher Project eventd and sctivilies under the Conimel

Security In¢ident

The porentinlly unsuthorized ecoess by non-suthonizzd penons
io peryoaal dain o7 noa. pulitic dats the Contractor belicves could
reasonsbly result in the vie, distlosure or theR of & State'y
unenerypted penonat dite gr non-public dats within the
passcssion of control of the Condractor. A jecunity incldent miy-,
of Mmay nol fum into a dats breach,

Service Level Agrcement {SLA)

A signed agreement berwetn both the State and the Conractor thal
it 1ubjee1 10 the 1erms and canditiony in thil document that uniess
otherwite 3greed to includes (1) the technical service fevel
performante promise, {i.e. mevricy for perfarmance and intervads
for messure), (1) deseription of service qualiry, (3) identification of
role) and’ ruponnhnhuu (4) securry responsibilities wnd notice
requirementy, {3) how disputes are discovered v lddrtu:d und
(6) any remedirs for péformance failures.

Serviee

The work af labor 1o be performed-by the Vendor on th:.Pro;ea [t

described Inthe Conrsey,

the Contractor

The vendor and i employees, subcontracion, agents and affilisio
whd wre providinf the services agreed 10 under Lhe contracl.

Soltware

All cutiom Sofrware and COTS Sorhnre provided by the Vendor
vnder the Conmacl

109014 (T Pmuiov{ Pand
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECRNOLOCY
- WEB DESIGN SERVICES
Do!T CONTRACT 1201907
"PART 1- INFORMATION TECI{NOLOGY PROVISIONS

Sormnmo)-a-&ﬁln {5188) I

The apubili;y p'r'ovldnd 10 \ne Swle to st the Contracion's

lpph:lliom mnmng on 3 clovd infrusirucrure. The -pphul-ons wve .

aceensible from varigus client devices trough o tinlicn inierfice
such a3 8 Web brower (e.g., Web-based email}ors progrem
interface. The Statc does nol masege or contro) the underlying
cloud infrurcuetum including nerwark, (erven, opemsting synems,
Jorsge or even individusl |pphchhon capabdilities, with the possible
exception of limi licatton confligursiion fettin

Solvwaore Detlvernbity

SoMmware and Enhancements «

Softwoare Licenst

Licenses provided 19 the Smie uader 1his Conmiar

Sclution

The Solution consist of the tosl Solution, which inludey, without

limhaion, SoRwere and Sarvices, sddmaning he requiremenu and-

terms of the Contract Specifications. The ofT-the-shell Sofrware wnd

configured Soflware cistomired foc the Site provided by the -

Vendor in response tg this RFP.

Speclficotions

The wrinen piovisions that sct forth the requirements which include,
without limiution, this RFP, the Propossl, the Contract, any
pet formance 1undards, Documeatstion, sppliceble Statc and federe!
policics, laws und regulations, Sute technical tandeids. :uhuquem
Suauppmm Delivenbla, aad oir Specificstions and

requirements deseribed in the Conimct Decumens,  The |

Specifications we, by this ference, made & pan of the Contruci 1
Uough complziely set forth hertin,

Sinte

STATE is delined 13

Stue of New Hampshire

Ocputmeni of Information Technology

? Haten Or

Concand, NH 0101

Reference Lo he 1erm “Suie” shall include applicable agencies

Stalement of Werk (SOW)

A Swlemenl of Weork dauly defines the buic requirement and
odjectives of s Project. The Stuement of Work wio defines » high
fevel view of e wehiteeture, performance and design mquirements,
the roles and responsibilities of the Swie and U Vendor. The
Congruer Agmemens SOW defines he results that the Vender
temains responsiblc Lnd ar.counublc for achicving.

Stote's Confideatial Records

Sutc's infarmalion regardless of i form nm ks not subject 1o pubtic
dirclosure gnder applicsble sute and federn) taws wngd regularions,

intluding butno limited ro RSA Chaoicr 94-A

20900007 Pu_)vilioma Pant 3
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STATE OF NEW HAMPSBIRE

-

DEPARTMENT OF INFORMATION TECHNOLOGY
: WEB DESIGN SERVICES
- DolT CONTRACT-#1019-074
PART 2. fNPORM.ATION TECHNOLOCY PROV'ISIONS

- State Dala

- For SasS applicatienr means ol i cremied or. in ony way

originsting wiih the Stare, and o)l dawz tha) iy e ouiput of cemputer
processing of or other elecronic manipulnion of any daws that was
<reeted by of in aay way originstod with] the State, whether suth da |
or outpait it stored anthe State’s hardware, the Contracior's hardware

of €aisu in any ‘Tysiem gwned, mafnisined or otherwise Longolled ||

by Whe Siats of by the Canmucior,

Stetc Flsea) Year (5FY)

The New Mampthies Stats Fitcal Year extends from July 14 Ihloulh‘
June J0* of e loilgwing calendsr year

Stete tdentifled Contne

The penton or persant designiled in writing by the Sl.m 10 fetcive
tecunty incident o¢ breach notificatidn,

Stote's Project Mensger (PM)

s

"gigh off, and Review and.approvel of « Change Proposs! (CP).

Sre's represeniative with regard o Pm,ea management and
techaical manen. Agency Project Mannged are reaponsible for
review and Accepunce of 1pecific Contract Deliversbles, invoice

Subcontroctor ‘A penon, prrnenhip, o company nol in Lhe employment of, or
owned by, the Vendor, which iv perflomming Services under this |,
Canireel under & separate Conirct with or on behall of the Vendor

Systim All Softwwrt, specificd hardware, 10d interfeca and eneniions,
initgrated end [unclioning together in x:ordulu with I
Spexifications,

Teo To B¢ Determined "

| Tecnaleal Authorization

Oirection to v Vendor, which filly in dewily, clanifies, inteepren, or
specifiey technical requirements, 1) mugy be: (1) contlstent with
Statemeni of Work within sistement of Services: (3} not conslitute 0
new aysigament; and (3} not change the 1emy, do-:umcnu of
specificatlont of the Contl A greement

Tew Plon -A plan, intepreied inthe Work Plan, ta verify the l:adc
(new or ehmyd) works to Rutfill ihe' requirements of the Project. It
may contist of i timeling, o seriey of 13T and test data, 103l seriply,
mnd reponts for (he 183t resulis as well s & LacXing mechanism.

Term Period of the Cononct from the Effecrive Date through femination,

Tronsltion Services . Y Scrvices and suppon provided whea Contructor Is supponing System
changes.

UAT User Acceptance Tést

Uah Test. Developen oresie Lheir owh 1es! daus and test scenrnion to verify the |

-

eode they have crealed or changed Funcrions properly o3 delined,

Oate:

i i ;
20190M IT Provisiond - Fan 2
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STATE OF NEW. BAMPSEIRE
DEPARTMENT OF IFORMATION TECENOLOGY

WEB DESICN SERVICES

DolT CONTRACT 1019.07¢
PART 2. INPORMATION TECHNOLOCY PROVISIONS

User Accaptonce Teating

Terus done by knowledgeable business wpen who wre familinr with
e 1cope of the Project.-They cresie/develop teat cases (o confirm

the System wis developed acconding 10 1pecific user requiremenus. |-

The Lent cases and scrpu/icenarios should be mapped to businesy
reQuiremenu.puillied In the usti requirements documenu.

User Mansgement

Supports the wdministretlon of compuler, nppliuuon and network
actounu withia an O7ganiTation

Yendor! Contracicd Vendor

The Vendor whoie propossl or quowe wis swarded the Contract with
the Sute and who is rtponaidle for the Servicca and Oeliverabies of
the Cantmtl

Yerificalion

" Suppons the wnﬂmlron of suthority 1o cnics a oornpulcr mlcm

applicalion or netwoik

‘Walk Through

A sicp-by-step review of s Specification, vsabiliy features or design
before it I3 haaded off to the technical team (or development

Wark-Hours

. Vendor penaanl ghall work aormal businens hovrs berween 1:00

am and 3:00 pm, eight ) Nour days, forry (40) hour weeks,
exctuding Sure of New Humpshire holidsys. -Cheages 10 thiy
schedule may Be made upon mnemem with the Sure Projic
Maarger.

Work Plan

The overst! plan of activities for the Project m-.ncd in octordunce
with the Conower. The plan and delineation of miks, sctivities and

evenl 10 be perfarmed and Deliversbies 10 be produced under the |.

Project as apexified I Appendiz C. The Work Plaa shall include »
deisiled Suacription of the Sthedule, walsfactivitics, Deliversbles,

criticat events, sk dcp:ndcnclu and 1he resources Ihn would lead |

and/or participite on each sk,

Wreinien Dellverables -

Non-Soflwwre wrinen ‘dellvemble Docum:nulwn (!:n:r ©pon,
manual, book, other) prondcd by the Vendor cites in paper of

electironic fommast.

2019074 1T PuorisionU Past2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
© WEBDESIGN SERVICES
DolT CONFRACT #2019-07¢ - !
PART 2. INFORMATION TECHNOLOGY PROVlSIONS

INTRODUCTION

Thit Contract is by ant betwecn the State of New Hempibire, scting thou;h-N(w Hampshire Oepartment
of (nformation Technalogy("State”), wnd SilverTech, ("‘Conu-mer"} having iu grincipal place of businets
§1 196 Bridge Strecl, Manchesier, NH 01104, %

- The Sreae of NH Dal T s s 1o implement an enterprise Drupal 8 web content mmaa:m;nrsolullen ™
contrnctor. SilverYeth, will be astisting the State of NH with the creation of tommen and recueable designs

and bast templases for Orupal that shall be vsed by aly executive branch ngeaties. The cantreeior wll m.u
vit those re-usabie designs 10 provide cantenl deplayment 1ervices 10 faunch two excculive branch websites
W well a3 provide conient prEsaiTaIlon dnd smucgy for pA¢ caceviive branch agency.,

RECITALS

Whereas ihe Staie desires 10 have the Contraeior assist ihe STATE of WM, Deparrment of
Informmion Teehnotogy {DolT) with the Web Dasign'Servicss initinlives;
). Crestion of comman snd re-usable Gesigns and'base semplates for Drupal;
1. Contert deployment and leunch of the Govemor's wiednite,
3. Conteny deployment and launch of the Dcpmmcnt of Edvealion’s-website: l.nd
4. Webaile planning end umzp- g conienl’ afpmnnon fer the Depwtmen) of
Environmenia! Services.

wherces the Coérmnar wilhes (o provide luhnic'nl experiise 63 caMUINL sypPON 10 the State of NH DalT.
1nd {everage the re.usadle derigns end base templaies to allow for deploymes of Swie of NM, webales, -
implement cammon functionaliry in the hosting ¢nvironment including public calendars, multimedis tools,
and » searchable document library,

The pasties therelore agree’ay follows:
1. CONTRACT DOCUMENTS

.1 CONTRACT DOCUMENTS
This Commt Almm:m (2019074} it comprised of the fullomn; documents:

Al Pm HN Form P.)? Geacnl Provision

B. Pert - Informalion Tuhnology Provitions

C. Pan) - Exhibin .
Exhibit A- Contrae Delivenbla
Exhibit 8. Price end Payment Sehedike

Dic:

2019074 |T Provislons = Pat 2 Page 11 of )4
Conumetor fn';' is: m 2 -
')z ﬁ;



STATE OF NEW BAMPSHIRE
OEPARTMENT OF INFORMATION TECHNOLOGV
WEB DESIGN SERVICES
DolT CONTRACT 20190714
PART 1. (NFORMATION TECWOLOGY PROVISIONS

Exhibit C- Special Provizions - -

.Exhjbi D- Adminisotive Services

Exhibit €. implementstion Services

Exhibil F- Teuling Scrvices

Exhibit: G+ Muintcnance sa¢ Svppon Scrvices
Exhibit H- Requiremenu

Exhibil |-, Wouk Plgn

Exhibil J- Sofrware Agreemeal

Exhibli X. Warranry snd Warkinry Services
Exhibil L- Triining Services

Exhibit Ne Vendar Propassl, by reference
Exhibil O- Ceniflenes wnd Arachmenty

1.2 ORDER OF PRECEDENCE
In the evens of conflict or ambiguity wmong any of the texi of the Conomer Documenus, the
following Order of Piccedence shall govem:
5. Sute of New Humpshire, Depanment of Information Technology Contrct Agreement
201904, including Puns 1, 2, und );
b. -SilverTech quote dated /672019 '

1 CONTRACT TERM

The Contraci and al} obligations of he pantcs hercundor shell betome eMective after full
cxceution by the pantics, and the reeip) of required govemmentsl approvals, including, but aot

" limited to, Governor and Executive Councilof Ihe Swte of New Hampshire spproval {* Effective
Drie"). )

The Conmruct shall begin onihe Effecrive Otic wnd extend through December 31, 2020

The Tam may be extended up 1o two (2} times for fwo (2) years each, {"Exiended Team™) ai the
solc option of the Statg, subject to Lhe partics prios WIRER ATt mcAil 07 spplicadle fecs for cach
exicnded lem,

The Contracior ihnll commente work uponiusnce of 1 Nolice 19 Preutd-bir the Suse,

mpis ol the osgnee n . o1 figs 1

Date:

WI9-QM IT Provijigny -_Pm 1 . PageilolM
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..+ STATE OF NEW RAMPSRIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
" WEB DESICN SERVICES
DolT CONTRACT #1019.0%4
PART 2. (NFORMATION TECANOLOGY PROVISIONS

). COMPENSATION

b N CONTRACT PRICE, ‘. .

The Conirecr Price, Part 1, P37, bloect 1.3 pce limitation, methed of poyment, ind teams of
prymem are idenrificd and more prnticularly described in scttion 3 of P-37 Agreemeat and Part 3
ConrractExhibit B: Price and Payment Schedvle.

)l NON.EXCLUSIVE CONTRACY

The Sule reserves Whe Fight, 8L it discrecion, tb relain other vendon 1o provide any of the Services or
Dcliverables ideniified undtr this procurement or make Ly award by item, pant o portion of un item,
group of iiems, or 1ola! Propeml. the Conganior shatl not be reaponaibte for any delay, e, of
omission of suth other vendor, except thal the Conmcior shall.be responsible for wny dcley, oey, or
amission of the other vendon if such delay, ad1, of omistion I3 caused by or due 10 the fsult ol 1
Centrsclor. '

4. CONTRACT MANAGEMENT
The Project will etquire the ‘coordinaied eMorts of a Project Toum: connisting of Dotk the
Contrector and Suie pertoanel. The Contactor thall provide of] necanivy. roources 10 perform
‘Its obligations wnder the Contruct. “The Contrscsor shall be responsidie for managing the Project
10 it successful completion,

4l THDCONTRACTOR'S CONTRACTMANAGER .
The Commctor shall ausign o Contrct Manbger who shall be responsible for all Contrae
puthorization and administration. The Coatretior’s Comrect Manages b ’

Nick Soggu

' - CEOQ :

. 196 Bridge Streer, Munchester, NH 03104
60)-134.1437 i

4.1 THE CONTRACTOR'S PROJECT MANAGCER
411 Controc) Project Maneger ’ 3 g . )
The Coniractor shall aaslgn » Projent Manager who meeus the requitemenu of the
Contract. The Contrmcioris selectionof the Contracted Vendor Projec) Mansger
1holl be wubjeat (0 the prior writien spproval of the Suate.” The State’s epprovel
procmu may include, without limitatian, st the Sute’s disaretion, revlew of the |
proposed Contractor's Projett Maniger’s resume, quatifications, references, end:

© 2019074 [T ProvisiongrPan ] Page 1) of }4
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" STATE OF NEW HAMPSH(RE

DEPARTMENT OF INFORMATION TECHNOLOCY

PART -

413

WEB DESICN SERVICES
Do!T CONTRACT 11019074
[NFORMATION TECHNOLOGY PROVISIONS

background checky, and 10 i-nlcnri_cw. The Suie may require removel or
rensignment of the Comnator's Project Manager who, in the sole judgment of the
State, is Tound unatcepiable of is not performing 10 the State’s satishigtion.

The Caniractdr's Profect Mannger.must be qualified 10 perform the oblip:ion:.

required of the position under (he Contrect shatl have full authordry 16 make

binding decisions undes the Contracl and shall funclion s Ui Convecior'y .

repraacatstive for o) gdminisllve end managemen) maners. The Contrscler's
Projoct Menager shall perform the dutles required under e Contruct, including,
but not [imited 10, hose set forth in Exbiibit 1, Section 2. The Contrwcior's Project
Munager muit be svailible (0 promptly respand during Normal Busincis Houn
wlihin 1wo (2) hours 10 inquiricd from e Staig, and be slihe 1ite a3 needed. The
Contructor's Project Manager musk work diligently and use his/ her best ¢fTons on

the Projeci,

The Conireior shall'no) change iL wasignment of the Contociorty Prajeei

Manager withoul praviding ihe Stie wrinien justification and obisining the prior °

wataer approval of the Stole. Sistc approvaly for seplacement of ihe Conirncior’s
Project Manager 1hadl Aol be Onreasonnbly withheld, The replacement Project
Maniger shatl have compansble or greater skilly than of the Coalrecior’s Projeci
Mansger belng repliced: mea the requiremeny of the Conoey; and be subject 10
reference and background checl described sbove in Gencnil Provisions, Scction
4.2.1: Contract Project Manegqr. wnd in Contraal Agreement Genenl Provisian,
Seclion 4.6: Reference ond Packground Checks, below. The Contrecior shall
assign o replacement of the Conmacios's Project Mansger within 1en (10) business
days of the departure of {he pries Convactor's Project Mansger, end e Congucior
shall cantinue during e ton (10) businets doy peried (o provide compeient Project
mansgemenl Services Uvough the msjgament of » gualihicd istgAm Projec
Manager. i ) ' =k

Nopwithstonding sny other provision of the Contracy; the Swie shall have the
uplion, st 1hs discreiion, t wemiinate the Conrracy, dectare the Contraciorin difah
and pursue i1s remedics of law ind in oquity, if the Contractor fail1 10 a33ign 8 e
Conirscior Project Manager mecling the requirements and temg of the Contract.

One:
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CONTRACTOR Project Manager is:

William Storace

Scnior Project Maneger

196 Drdge Streel, Monchester, NH 03104
80)-649-6600 | i

Wiltiam uamea@ilveasch com

4 comm’mon XKEY PROJECT STAFF

430 The Conmuot shall- wssign Key Projm SiafT who meel the l'tqmr(n'!nt! of the

4.

1

*4,.0)

Contract, snd can implement (he Sofrware Solution meeting the requirements set
fosith in RFP Appendix C: Syriem Requirements and Deliverebles, Table C.2: System
Requirements ond Oeliverablesi Vendor Responye Chechiisn, The State may conduct
refesence and background chects on Ihe Contractor’s Key Project Saff. The Swie
reserves Ihe right 1o require removal of reassignment of the Contructor's Key Project
Suif who are fouad unscccpubie 10 the Stale. Any backgrovnd checlu shall be
perlommed in accardance with Genenl Provisions Section 4.6: Background Check,

The Conmrmace shall not r..hlng: eny of the Conmaeior's Key Project StofT

commitments withoutproviding the Stale wrinen justification a7d obuaining the prior
wrindn approval af the State. Suite spprovals for replacement of the Conmactor's
Key Project S1afT will not be unreasonably withheld. The rtplacement of the
Comncor's Key Project Suff shal! have comparsble or greater akilly then of the
Conimcior'y- Key Project Sufl being replated; 'mect the requirement of ihe
Coniracy, incluting but no! limited 16 [he requirements 1¢i forth in RFP Appendix C:
Sysiem Requiremenis ond Dellweroblis und be tubject 1o relerence and Background
ehecs described in Contrct Agreement: Genersl Provisions; Sectian'd.6: lerrmct
ond Background Checks,

Notwithsianding say other provition of the Conrract 10 the contrwry, dhe Sute sheit

have 1he option to temminate the Contract, declare the Contracior in defsult and-to |

pursee i remedics 99 low andin cquuly if the Conmucior fails to mlyn Key Project
Swff meeting the requirements and terms of the Contract or if it is duumﬁed wilh
the Contoeror's replacement Projeet sufl, g ‘

4310 The Contrsctor Key. Project SufT anall conyist of the following
individuals in the roles identified below:

The Contractor's Xey Project ST
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) " STATE OF NEW HAMPSRIRE
DEPARTMENT OP INFORMATION TECANOLOCY

-+ WEB DESIGN SERVICES
DoIT CONTRACT #2019-014

PART 7- INFORMATION TECHNOLOGY PROVISIONS

Key Member(s) Title

Brady Kingsbury Sowuegist

Roguel Casiifle -Digiul Serategint

Erin Pretsesy Scnior Digiul Strercgist
Payl 51 Amand Senior Web Developer

0) Hughes Senior Web Developer
Sharon Genest Senior Director, Delivery -
Derek Barks CTO ¢
Niek Soggu JExecutive Sponsor

Jillign Clukey Pioject Coordinstor
Willium Siorsce Senior Projec Munnger

01901 IT Provisiops~ Pan 2
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44 STATE CONTRACT MANAGER il
The State shall aasign 2 Conract Munager who hall I‘unmon a3 (he Sute’s rtprtunuhvc with
tegard (o Conirecy sdministration. The Siate Controa Mbonager is: -

Pheres PueCunis

Ditertor, Web Suppon Divisian

64 Soulh Strext

Contord, NH 0J301

Tel: 603.2)0.1458 <

Fax: 803:271-3460

Erail: Theress Cunis@dol.NH.gov

4.5 STATE PROJECT MANACER
The Staze shal) uu;n s Project Manager. The Stsie Pro;m Mmu:r's dulicy yhali mclu&c the
foltowing:
6. Leading the Pm,un.
b.. Engoging wd managing all Conln:\on
« " Managing significant:i tsues and i,
Reviewing snd secepting Contaact D:hvmblu
Invoice sign-oMM; -
Acview and approval of chinge propazsls; and
Muanaging stakeholden’ concemns. -

™ ~eon

The State ijccl Managér n;

Alsn Yolpe
Web Content Project Mlm;u
"84 South Sireer .
Concord, NH 03101
. Tl 803-220-3449
- Fax: 60)-271-0480
Email; 2lan.volpe@NH gov

4.6 REFEAENCE AND BACKGROUND CHECKS

The Contrmetor thall conduct criminal backyround checks end not wilize any siafT, inchuding
wudconigion, 1o fulfill the obligetions of the contreey who have been convicred of any ¢Aime of
dithaneary, including but aol limited 10 criminal fravd, or otherwise convicied of any felony ‘or
misdemeanar ofTerae fof which incarceralion for vp.10 | year 35 an suthodzed penstry, The

Contrecipor shall promole and maintain an awarentys of the imponance c! uwnn; the Surc 5,

’

informuiion smong the Contragior's :mplnym and sgenls.

The Staic may, 8! iU-10le expense, conducl relerence and beckground screening of the Contracted
Yendot Project Mamager and the Contructor Key Project Sufl. The Sute shall mainiain the

confidenlintity of background sercening retulu in sccordunce with the Coniracr Ayu:m:m -

Genenal Provivions-Section 112 Use of Stae's nformalion, Conﬁdznml:ly

-
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S. DELIVERABLES s i

5.1 CONTRACTOR RESPONSIBILITIES _
The Contracior shibl be solely responsile for mecting oli requirements, and iermy and conditions
specified in this Conlrmcl, regardless of whelhes 07 nOL & SubcontTRC(o! i vicd.

The Contractar mey subcentrwet Services subjecd (o the provitions of the Contracy, including but
not fimited 10, the tenma and conditions in the Conmact Agreement, . The Contractor must submit
ol information snd documentalion relating 1o the Subconmuciar, including trma and éandilions
coniistent with his-Contract, The State wilt coraides the Contracior 10 ¢ whelly responsible fer
the performance of the Contruct and the sole painl of-contact with regard ta atl conmuctual maner,:
inctuging payment of any end sll charges resulting from the Conunnet,

SYDELIVERABLES AND SERVICES ~ . .
The Cantraczor shall provide the State with I Deliverables and Services in wecordunce with the

time frames in (hé Work Plun for (s Comncy, and a5 more paniculuty dacrided in Contnal

Exhibit A: Coatract Dalivarobiil. i

13 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE ' Y . .
Afes receiving wrinen Canification from the Ceniracior that- a Non-Soflwase o Wrinen
Delivemsble i1 hinal, complele, 1nd ready for Review, the Sisle will Revicw the Ozliverable (o
deiermine whelher it meels the Requiremens oullined in Contael Exhidil A: Ceamact
Drlivarobies, The State will nolify ihve Contacior in wriling of is Acceplance o rejection of the
Ocliverable within ‘five (5} buwinass days of the -Swie's receips of the Conimcior's wrinea
Certification. 17 ihe State rejecss the Defiverable, the Slale shall notily the Contracior of the nature
ind clus of the Deficiency and the Contrcior 1Asll comect the Deliciency ‘within the period
“ identified In e Work Plun. If no period for the Conirscior's comection of the Ocliverble s
identificd, the Contractor shll correct the ‘Deficicacy in the Ocliverable within five (3) business
day.  Upon reeeipt of the corvecicd Deliverble, the Sutc shall have five {5) bvrinas days 1o
review the Deliverable and agtify the Coninetor of i Accepuance or rejeciion theseol, with (he
oplion fo extend the Review Period up to five(S) additions) business days. I the Contnciar fainy
to toseet the Deficney within the alloned period of time, the State may, al ity oplion, conlinue
reviewing (he Delivensble and require 1he Coatrseiot 10 contiaue ontil (he Ocficiency is comecied,
or immediately terminste the Conmuct, declare the Contacior in defaull, and punue il remedies o
faw and in equity. - - :

* $.4 SOFTWARE REVIEW AND ACCEPTANGE :
SysiemvSofiware Testing and Acceptancs shall be performed us scl forh in the Test Plarand more
pasicularly deacrbed in Exhibit F: Tepring Survieas, s o

/

6. SOFTWARE ]

The Contracior shetl provide the Sute with sceess 1o the Softwars and Documentetion set forth in the
Contract, end panticulusly deseried in Exhibit J: Software Agreement. Lictnses have becn purchased
through s sepante NASPO sgrecmant g0 arc npl required &3 pan of ihis conrrect,

an

Oute:
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SERVICES - , ' y
The Contracior shalt provide the Services required unders the Contract Documenu. Al Services shall
mecl, 1nd b performed, in eocardance wilh the Specifications.

1.t ADMINISTRATIVE SERVICES
The Conmictor 1hall provide the Sute with the sdministative Services set forth i me
Contrcr, and paniculardy described in Eahubi: D Administrative Suv.q;

11 IMPLEMEINTATION SERVICES
The Contrucior shald provide the Sista with the Implementation Services 1ot I'onh in the
Coninct, Ihd psnlcuipriy described-in Exnibit €: implementution Services.

LITESTING SERVICES
The Contracior shall pereform temting Services for the Sule set ronh in.the Centraey, and
paniculaly du:nbcd in Exhibil F: Testing ngw

7.4 TRAINING SERVICES *
The Contracior shall provide the Stste with muining Services sl farth in. the Conorucy, md
particulwly described in Echibit L: Thmm; Servicet, :

.8 MAINTENANCE AND SUPPORT SERVICES .
The Contrectar shalt provide the Stal¢ with Meiatenance 1nd 1Uppon Services for the Sohwm
set fontk in the Contract, and panticulirly deascdbed i i Exhibit G: System. Mainichance and

* Suppon,
7.6 WARRANTY SERVICES

The Contractor shall provide the State wich wirmanty Services s¢l ronh i the Contracel, and
pmucutuly described in Exhibit K: Warnty & wun.nry Servicel.

WORK PLAN DEL{VERABLE .
The Contracior shall provide the Stale with & Waik Plan thay shall include, withoyl limilgtion, &

¢elniled deseriplion of 1ne Schedule, 1asts, Deliverables, mijor mitestones, wsh dependencies, and -

pl]m:nl Schodule,

The Inltis!| Work Plan ghall be o sepante Ocliverable and it 3¢t fonh in Contracr Exhibit I: Work Plan.
The Contractor shall updale the Work Plin u accasiny, bul no leas than eviry twg weels, lo
accuniely reflcet (he stanuy of the Peoject, intluding wilboul limistion, the Schedule, ks,
Dcliversbles, mejor milotones, wsk drpcndgm_ia. and payment Schedule. Any such updstes 1 the
Work Pian must be epproved by the Sute, in writing, prior to fiasl incorportion inte Contretn Exhibit
I: Work Plon. The updsted Contreel E.umbn I: H’ort Plon, &3 approved by the Swie, i incorporsted
hmm by relercace. .

Unlcws otherwise sgreed in writing by i Sule, changes 10 the Congact Exhibil i Pork Plan shall

aol religve th: Conmclor from tisbiliry to the Suu for dunuu resulling from the Comnttar's (aitire

2019074 1T Provisions - Pan ) © Page 9ol
Contruciot lzh’!m:_Tg__

Due:

“m wmareas

B e

B

T




1o perfonmiu obligationt under the Contracl, mcludm;, withoui limilstion pr.r(ormmu ln sccordance
with the Schedule, .

In the event of any delay in the Schedule, the Contrucior must immedistcly natify the State in writing,
idemifying the nature ol the deley, i.e., 1pecific actions or insctions of the Contructor or Lhe State

. .covilng the problem; its estimatcd dum-on period 1o reconciliation; tpecific actions Utu need 10 be
uk:n to corretl the problem; and Ihe upcr,lbd Sthcduic impac on the Project,

In the.event sdditiona) lime i3 required by the Contrecior io correct Defititncies, the Schedule shall
nol change valcds previowsly agreed in welling by the Siate, cacept hal ke Schedule shail
sulomatically cxtcad on s day-o<day basis te'the catent -1hat the delay ddes noi rexwlt from e
Conersciorsfalivee 10 fuifiltin obln;luom undtrihe Coacner. To the cxienl tha the State*s execution
of iu major wiks uker longer than drscribedin v Wort Plan, the Schidule 1h|.l| sulomalically cxiend
on & day-lo-day basis,

Norwithsanding anything to the conirury, the Susz shall have the eprion 1o terminste the Contrect for
defavly at{u discrevion, if it Is dissaclyfied \mh e Vendor's Work Plun os cl:mmu within the Weork

Pln.

9. CHANCE ORDERS
The Suie may make changes or e visions st any time by wrinen Change Order. The Stat¢ anginsied
changes or revisions shall be approved by the Déganment of Information Technology. Within five (5)
business days of the Canowcior’s reecips of 8 Change Order, the Convaator shall advise Uie Sute, in
dewil, of any impact on cost {6.g.. increase or detrease), the Schedule, or the Work Plan,

The Contucior may request 3 change within I 1cope of the Coninct dy wrinen Change Ovder,
identilying any impact on cost, the Schedule, or the Work Plas. The Staie shall snempt to reapond to
Ihe Contracior's requedied Change Order within five (3) business days. The State Agency, us well 2
the Department of information Technology, must approve all Change Orden In writing. The State

" shali be deemed (o hive refecied the Change Order if the pan-e: are unable to resch an -;mm:m in
writing,

All Change Ordei requesis from the Contracior to the State, and the State acceplance of the
Centrsctor's estimate fo: # Stuie requesied change, will be scinowledged and nlpﬁndcd to, tithes
acceplante o1 rxjection, in writing. If yccepied, the Change Ordeds) shlll be subject 16 the Contract
amendment procsss, 43 determined 1o apply by the State.
10. -INTELLECTUAL.PROPERTY ' E
10.1 SOFTWARE TITLE

Title, n;h: g mareat (including sl nvmcnh:p end.inteliectus! property righu) in the. Soﬁwm
‘and 18 wasocisied Documentation, shall mnm with the Contracior,

Upon successhl complcuon and/or wermination of the Implemenwsiion of the Project, the
Contracted Yendor shall owh and hold all, itle, and rights in sy Sofrware modilications de veloped
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in CONDELLiON with purom\inu of obligetidns wader 1he Contract, or modificationy rc.the'
Contrecicd Vendor provided Sofiware, ond thtir aasecioied Documentation including any and sl

performante enhuncing openstional plans and the Vendors' tpedial vtilities. dhe Contracied Vendor

shatl licknse back. (o the Stale the righl to produce, publish, br sihorwite use suth softwase, source
code, object code, hodifications, repanis, and Documentation developed under (he Conirsct,

In no cvenl shald (he Vendor be precluded from developing for iusell, or {or oners, materiols st -

arc competitive with, o imitar to Custom Sefware, modification) developed in conacction with
performance of obligalions under the Conuacl. . tdditlon. the Veador shall be free o use T
gencrsl knowiedge, skills, expedence, snd my other Idems, concepu, know-how, dnd techniques
Wiet are acquired or wed In 1he coune of L performince under (N3 agrtement.  © -

10.1 STATE'S DATA AND PROPERTY - ' .

"All Aghts, title end intereat in Stite Osta shall remain wilh the Suie. All dats wnd gy property 4
whith has been received from the Suie or purthased with funds provided o/ b purpase under .

this Agreemens, shell de the pioperty af the Siaie, 1nd thall be rerumed lo the Sute upan demandor
upen Ierminstion of this Agreement for eny reason. the Confrecior shall AoY sccess State user
sccounts or Suite daia, except (1) In the count of daus center operrions, {2) in rRpanse 10-5ervice
or lechnical issvey, ()] &9 required by the tapress terms of thls contracs.6r [4) ai tht Suic’s wringn
request. .

103 CONTRACTOR'S MATERIALS :

Subject to the provisions of this Contracr, the Conuserof may develop for iusclf, or for ethen,
materials that sre compchitive with, or similwr 10, ¢ Ocliverables. In aecordance with the
provition of this Contract, the Congacior shall no distribule any producu coniaining or.'disclen
any Sinte Confidentisl tnformation. The Contactor shall be frezrowse i genenl knowledge, skalls,

. ond caperience; and shy ideay, concepls, kngw-how, and rechniques thit pre acquired of used in
the courta of i performants under this Contract, provided that such is not odtained wy the result

of the delibersie memoriration of the Swic Confidential Information by \he Canirctor employees
ot third party consuhants engaged by the Contracior. ’ ’

Wilhout limiting the foregoing, the panics ggree that the genenl kngwiedgn referred to herein
cannat include information of recands-not subject 1o public diseloause under, New Hampshire RSA
Chapier §1-A, which includes but is noltimited 1o e following: record) of grand juries ang petit
Juries; reconds of parolc end pardon bornds; perional school records of pupily:-records perainiag
to infernal peronne) prectices, fnancial jaformation, lest qualions, scoring keys and other,
cxnminglion guia use 1o adminisler o licerging exuminalion, cxsmingtion for employmeat, or

academic examinglion and personnel, medical, weifere, fidnery use.. video (ape 3fie ot rtaisl, and

other files containing personally identifiable information thal 1 private in nature.

0.8 STATE WEBSITE COPYRICHT

WWW Copyright 1od Intrllectual Property Rights

All fighu, title and interest in the Staie WWW slte (NH.GOV, cie.>, including copyright toall Cals
and Information, shall remuin with the State. "The State tholl also rewin afl right, title and intcres! -
in mny wer Interfaces 408 compuler inutruttions embedded wilkin the WWW pages. Al LA
pages snd eny other Onx of information shail, where applicsble, display thic State’s copyright.
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10.3 CUSTOM SOFTWAR.E SOURCE COD€

.In the event that ﬂu Sute purchascs sofware development services, whuch resuly in Custom
Software, the Centncior shal! provide ihe Sute with & copy of the aovrce code for the Custom
Sofiwwre, whith shall'be tubject 1o the License righu. The State shall reccive 8, worlgwide,
perperusl, imcvotable, aon-cxclusive paid -up-n;hl ond liczrse to vse, copy, modily aad prepare
derivalive works of ny cualeen developed safware, This yection does sol apply tothe Conm:lol y
propriciary 1o ware code,

10.6 SURVIVAL '
This Contrec) Agrecment Section 10: Inuﬂt:rwl Property shull survive the terminstion of the
Conmict. .

1. USE OF STATE'S.INFORMATION, CONFIDENTIALITY

I

< 1L USE OF STATE'S INFORMATION

In performing its obligations under e Contract, the Contmcior may pAin accers o
information of the State, including Staie Confideatial Information, “Sute Confidentin)
Infermation” shall includr, but ool & limited 10, information exempted hom pubdlic

" gisclosure ‘under New Hampshire RSA Chapter $1-A: Acress to Public Records ond

Muttings {1ce ¢.g. RSA Chapter 91-A: ¥ Eremptions). The Contracior shall'not use the State
Confidentis) Iaformation developed of obisined dunng the performance of, or sequired . of
developed by reason of the Contract, ercept L direclly connecicd to ond Acceasnry for the
Contracior'y performance under the Contriel,

111 STATE CONFIDENTIAL INFORMATION

The Contractor shall maiatsin the confideatislity of and protca from vnauihonied use,
disclosuie, publication, -and reproduttion (colltcnvlly “retease”), oll Sute Confidentisl
Informunor. thet becomes available to the Contracior in connection witl s p:rformlnu:
under the Contract, regardless of il form.

" Subject to |§pli:|blc feders!t or State laws wnd reguistions, Confidentist Information shalt

not include information which: {i) shall have otherwise become publicly availsble ather thaa
as o resutl of-gisclosure by the recelving panty in breach hereof: (i) was ditcloted 10 the
rectiving pasty oa & non<configeatial basis hom & source ather than the disclasing party,
which the receiving pasty belicves is nét peohibited from distlosing sueh information & &
resull of un obligation in favor of the dirclosiag pany: (i) bs dcvctopcd by.lhe reeciving

puty independently of, or was known by ihe 1ectiving pacty prior 16, ahy disclosure of such

information made by Vu dlsclosms paty: or, (iv) is disclosed with the wrinen consent of the
discloning porry. A recciving parTy a0 méy disclosc Confidentisl Infomnon 1o the num
required by an arder of s count or comp:lml]umdncliun

Any dur,lo:ur: of the State Confideatint Ipforrmhan shal! require the prior wriften approval -

of the Sute. The Coniraclor shall immegisiely notify ihe Saie if any request, subpocns ot
othes legal protess is rerved vpon (he Contrator reguding the State Confidentiat
Infarmation, and the Contracior shall coopenie with the Swie in Wy cfTor the Sue
undcukutucmlut the request, subpocnd or other legs] process, sl no nddmomlwu to the
Snte. .
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12.) STATE
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.

In the event of the unwlhoriud-ulw':-oi Staie Confideminl Information, the Contracior
shall immedintely nolify the State. and the State moy immediniely be entitled 10 pursue eny
remedy at law and in equity, inclyding, but nol limiled to, injunctive refiel.

CONTRACTOR CONFIDENTIAL INFORMATION

Intofar 23 “Ine Comimcior teeks lo muintain the confidentility .of i conhidential o '

propricury idformation, the Conbractor munl clearly identify in writlng il infermation il
claims 10 be confidential or proprciwy. Norwlihstanding the foregoing, the Sute
acknowieages st the Comrsclor comslden the SoMware and Decumcnytion o be
Confidenilul lnfonmation. The Contractor scknowlcdges Insi the Stalc i subject 10 Suie ond
feders) lyws goveming disclosure of infarmition including, bul noi limited 10, RSA Chapier
91.A. The Sute shall maimuin the confidentiality of the identified Confidential Information
insofar ay it is cansigient with applicadle Swuie and feders) laws of regulations, including but
‘a0t limited 10, RSA Chapter 91-A. In the event Uve Ststc -retgives & request for the
informalion idealificd by the Cenvactor s confidentinl, the State thall aoilfy the Controctor
and 1pecifly the dute the Suite will be relcasing e requesied infgmmation. Al the request of

the Staie, the Conimacior shall coopersle #nd KINTL Ihe S1BIC with the collection &nd review

of the Cantrictor's informution, 81 nb sdditionsl expenic to the Stite, Any ¢fonto prohibil
or enjoin the release of the information shall be the Contractor’s sele responjibility end al
the Contractor's sole expense. If the Eontractor failt to oblain 4 toun order enjoining the
distionure, the Sute shall release the informstion on the date speeified in the State's netice
10 the Contractor, without way linbifiry to the Contractor,

1na sunhwu.

This Contract Agrecment Section 14, Ure of State s Informotion, Confideniiatiry, ahall
survive Lleaminstion or conciusion of the Conrea,

LIMITATION OF LIABILITY

Subjecl 10 applicable lawn and regulsiions, in no cvent shall the Stele be lisble forsny
consequenthal, spechal, indirear, incideain), punitive, or exemplury dumages. Sebject to
spplicable laws and regulntions, the State's linbility 1o the Conmeeior shall not exceed the
low) Contrect pAce sel forh in Contrci Agrtemenl - General Provisions, Block 1.8,

121 CONTRACTOR'

Subject 1o applicable lawi and regulstions, in no evenl shall the Contractor be liable for uny
cansequentisl, specisl, indirecy, incidental, punitive or exemplasy damages and the
Contratior'y Lability 10 Uhe State shall not exceed two times (2X) the low! Conirac price s¢i
forth in Contran Agreement = P.17, Generw) Provisions, Block 1.8 ;

Motwithstanding the forcgoing, this limiution of liaditity shall not apply to the Contractor's
indemnlfication obligations sc1 forth In the Conracl Agreement-Genersl Provisions Section
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1% !ndcmmfcorlon and conﬁdtnmlsly ubhpnom in Contous Agicement-Genenl
vaamns Stcnon V1: Ure of Stare :lnjarmarton Coafideniiotiry, which shall be ynlimiced.

123 STATE'S IMM UNITY
Motwithsunding the lon;om; nolking herein contgined shatl be detrnr.d 10 conslinste ¢
waiver of the yovercign lmmumry of {ht Suaic, which immuniry it hereby reserved 10 the
State. This covenant thall survive terminstion or Controct conclusion,

d1e SURVIVAL - 5
© T Seetign 12: Limitorion ofuoblhrylhalr furvive termination or Connct conchaion.

13 TERMINATION

This Section | Jakall survive (he terminsiion of Contract Canclusion.

1.1 TERMlNAT]ON FOR DEFAULY ,
Any one or mare of the follewing acus or omistions of the Contractor shall constitute an evtnl of
* defoul hereunder (“Event of Delavir’}

8. Failyre to perform (Re Services wavislactonly or on schedule;

b Failure 16 subiil any repont requined; andfor ©
c. Fuilure 1o p:rforrn any othgr covenany, itrm or condiiion of the Contruct |

13.1.1 Upon the occurrence of sny Evcm of Delauly, the Stote muy ke any onc os more, of olt,
of the following sciiony: : '
o." Unless otherwite provided in the Contracy the Sute shall provide the Conirectos
wtintn notice of defaull and require it 18 be remedicd wilhin, in the sbsence of 2
grestes or [esser specification of lime, within thirry (10) days from the date of notice,
unless olherwine indicated within by the State ["Cure Period”). I e Contracior
faily 10 cure the default within the Cure Period, the Sutc may terminnie the Conthaat
effective two {2) days afier giviag the Contracior notice of tcrmination, af its sale
" discrelion, trest the Contiact w breached ind punue i remedics &t Iw ot in equiry
or bo:h

! b. Give the Contracior » wringa notite wt:mm; the Event of Defavliand ﬂuptndml
tll paymenyy to be mede undeethe Conrael and ondering (hat the ponion of the
Conmmcl price which would giherwise accrue to the Contrecior during the period
from the date of such notice wntil Juch lime &3 the Sle delermines thit the
Comr\ctm has cuied the Every ol Delaull shall ngver be pud (o the Contracier,

¢. Sci ofTapainal wny othes obligetions ihe State may owe to the Yendor Mr d.umgu
the Sute suffers by reason of any Event of Defauhy;

6. Treat the Contract a5 bresched and pursue any of it remedies o 1sw or in cquity, of
boh.’

Daic:
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, ¢ Procyre Serviees thel are the subject of (he Contracl from another source and the

Contracior shall be Kable for reimbuning the Swie {or the replecement Services, -

snd o] adminismative cosu dlrectly relsted to the replacemeni of the Conmact and

procuring the Services from another source, such s costs of competilive bidding.

mailing, sdvertising, spplicsble fees, charges of penslties, and 1talT time touts; al)
: ol which shall be subject to the limitations of Iilbility set'forth in the Contract,

134 e Vendor shall provide the SWic with wnitien nnl-u of default, u.nd the State shall cure

“the defavll within thirry (30) day,

1

131 TERMINATION FORCONMYENIENCE

RN

The Suate may, it its bole diseretion, terminaie the Contruc for.convenience, in whole or
in gan, by thirty (30) days wrinen notice to the Contraclor. [n 1he event of & (ermination
for convenience, the State shall pay the Contracior the agreed upan prce, if tepamitly
tieted in this Contrsel, for Ocliversblés for which Acceptance has been given by the
State, Amounts for Services or Deliverables provided prior to the dure of iemination for
which ne upml: pricc in steled uader the Contragr shall be paid, in whole o1 in part
genenlly in accardaace with Contrect E.xh-bn B, Price oad Paymen: Scheduls, of the
C.onlrm

12.3.1 Dwm; the thirry {I0) day -ptnod; the Contractor shell wind down end cease Strvices &

quickly and eMiciently o8 reasonsbly ponsible, without performing unneLessary Servicea

of acilvitict and by mirimiting negative effecis on the Sme frem such winding down -

wnd cessation of Seevices.

\

133 TERMINATION FOR CONFLICT OF INTEREST

133:1

DNy

The Staie may Jemminde the (fonmc« by wrinen notice il-ii determings thal a conflict

of ipterest caisty, including but not limited to, 8 violetion by any of (he parties hereto

of spplicable lowi ny.rdung ethica in publie acquititions -and procurement and
peeformante of Contnac.

Ia such case, the-Siste thatl be catiled 10 » pro-reted relund of sny curmeni

devclopment, support, and maiaienaace cosis. The St thall piy sll other contrected

poymed s that would have became dut and paysble il the Contratior did nol know, or
reasonably did not kaow, of the conflict of (nterest.

In the evens the Contract is serminated a3 provided above pursuant to & violation by
the Conuuctor, the Statc shall be eatilled 1o pursue the same remedies adaing the
Contractor as it could pursue in the cxentof-s deflauli alihe Contract by the Contractor.

1 1
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13.4 TERMINATION PROCEDURE ' .

1341

Upon termination of the Contract, the State, in kddition 1o any.other rights prond:d in
the Cantroct, may require the Comirector to deliver 1o the Siitc any property, induding
witheul limitation, Software and Written Deliversbles, fo1 such pan of the Conpuct ey
Nat ben terminated.

*13.4.2 ARcr receipl 6f a nolice of termination, and except as otherwlse dirccied by the State, the

Conirsctor shall;

The State thall be ealitted 10 gy podt A eimination mssitancs genemlly made svailabic
wilh respect 1o fhe services, unikss 8 unique dals retreval armangement hay been
wirblithas as pant of the SLA.

$top work under the Contreclt on Uic date, and 16 the extent specificd, inthe notice; '

Pmmp'tly, but in 1o cvemt longer than thiry [30) days afier Lermination, teminsie iU
orders and subcontracl relaied (o the work which his been Lerminaled and tenle bl
oulstanding liabititics end all claims arising out of such terminalion of orden and
subconiracl, with the approval or atification of the State to the extent mquired, which
spproval or rtification shall be fisal for the purpose of this Section;

TaXe such aclion &8 the Swie dircay, of &3 AECEILY 10 Proserve and proteel the
properry releted to the Contraet which is in the poucision of the Conuwor g in
which 1ht State has an interest;

Quring sny period of service suspension, the Conmm shall not taXe any aclion to
intentionally erue any State dals,

1. Inthe event of ierminslion of say services or agreement |n ealirely, the Contracior
. thall not‘Lake any aciion 19 intcationally erac any State dats for s period of:

o 10 dayy after he efMective date of e ination, if the teeminaiion is in
. atcordance with the contact ;I:riud .

s 0 dayy sher ihe eMecnve dm of termination, if the reamination u for
convenience

+ 60 days shes the cifective date of tenmination, 1f the iesmination is for cavse

3. Afersuch iz.-iod the Conmcior shall have no obligation 10 malntaia of provide
sny Stalc data and shali therealler, untess legally prohibited, deleie al Siate dato
in its sysiems or otherwise in lis potsession or under iy coazol. -

Transfer tille to the Sate wnd ddivesin the manaer, st the limes, wnd to the cxient
directed by 1he State, any property which iy required 10 be fumished 1o the State ind
which hns bexn accepied of uquulud by the-Staie; snd

The Contracior shal nmplcmml ‘18 orderly ecium of State daw in s CSV or noiher
mutusfly agreeable formar a1 s time agreed 1o by the. panits snd the subzequenl secure
dispots! of Stale dals; )
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h The Contracios 1hall securcly digpase of all requeated data in glh of il formis, tuch a
gisk, CO7 OVD, backp, Wupe and paper, when requested. by the Swete. Oaia shall be
. permanently deleted and 1hall nol’ b recoversble, seconding 10 National Ieatitute, of
Sindards snd Technology (NIST}-lppmvcd methody. Cenificaiey of destruchion shell

bx pwv-d-:d 1o the Stete.

5. Provide wrinen Ctmﬁmmn 1o the State, Uul the Conmuor hay wrrmdu'ad 10 lhc -
Stnte oli s8id properry.

(¢ CHANGE OF OWNERSHIP
tn the eveat that (he Contraciar should change ownenhp for say reason whalspever, the Siate shall
have the option of consinuing under 1he Contracs with the Gontranior, it succasion or assigns for the
fulf remaining tem of ihe Contrect) conlinviag yader the Contrac) with the Contstor, its suetésaon
-or assigns for such pennd of time a1 determined nccasinry by the Sute; or Immedulcly terminaie lhc
- Controct whihgui lisbiliry 1o the Conmycior, i sveceason or assigns.

is ASSICNMENT. DELEGATION AND SUBCONTRACTS
15.) The Contrscior shell nol assign, delegare, subconiniel, or otherwise munsfer wny of ity intcresi,
fights, or dulics under the Contratt wilhoul the prior wrinen consent of the State. Suth conseat shall
noi be unreasonsbly withheld. Any stempted traculer, assignment, delegalion, or other meraly mode
withou! the Siate's prior writien consent shall be null and void, 1nd may constitue an.event of default
2 theaole discretion of 1he Stae,

18,2 The Contrucior shall remain wholly responsible for. performante of (he entire Congaet €ven if
uugncn. delegates, Subcantrecion. of o\het mn:rcreu (“Assigni™) are used, unieas othcn-ue agreed

* 10 in wriling by the Sisle, and the Assigm fully sasumes in writing any and sl ohhpuoru end ligbilities
uhet (he Contract from the Effective Qate. In the abaence ‘of  wrinten masumption of fuil obligaiidng

" and lisbilifles of the Contrece, why permitted mlammm delegution, subcantracy, or other transfer shall
neither relicve Ihe Contmector of any of il obhw.uns under the Conmrogy noe pffect any cemedics
avalisbic to the Suatc spainat the Contreciar that May arise from any even) of default of the provisions
of the contract. The Sute shall consider the Contracior to b 1he sole point of conscl with regard 1o sl
contractal manen, unciudmg payment of any and el charges cesuling from the Contrici,

15.) Norwithsunding the forcjoing, nolhmg herein shall prohibli the Contrecior from uugmng the
Contraci to the succeasor of alt or subaiantislly all of the szl or busineas of the Contractor provided
that the successor fully assumes in writing a1l oligavions and fesponsibililies under the Contraci, In the
eveni that the Contracior should change qwnenhip, 1 permined under Scction 13: Chonge of
Owagrahip, the Stete thall haive the oplion 1o conlinue uader the Contmacl Wilh the Contagior, it
Juccessors of adsighs far the full remaining term of the Conmmea; eontinve undet the Coamsel with the
Conlractr, iU fveceison of msigns for sueh perod of lime as doermined aceessary by the State; o
immedisiely terminshing the Conmct withowt Illb:hry 10 the Conrmlor ity Juccerson or msigns,

16 . DISPUTERESOLUTION
Prior 10 the (ling of any formal promdsnp with regpecl 19 0 dupule (othér 1hen an aciion secking
injunctive relief with reagect to infellectvel properry righis o Confidentisl information), the party
belleving m:lruumvcd (the “Invoking Perty™) ehall call for pmymuu mansgement involvement in
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the dispuie ncgatialion by wiinea aglice 1o the othes party. Such notice shall be without pn]udxu 1
" he {nvohn; Party's right 10 kny OIhes remedy ptrrmn:d under the Contraet,

T‘hc -partics shell usc reasoneble effons lo amange pcnnml mmmu and/or telephenc conlerences &
needed, 8l murually convenient times dnd places, berween negofiston for the paties ut the follow-mg
succassive mansgement levels, gach of which bl hlvt s pericd of Illoﬂcd 1ime a3 specified btlow in
which (0 sfiempt.to resolve the dbpute: .

Otipute Resolutlon Respomibllity and Schedohr Table

GBYEL, - sum'ruh“‘ 'L*“_‘,“ ‘;sgﬂg‘"“"ﬁrt‘."’gﬂuﬂ' LAEIVE ] .
i 1 r | s S AVEOTTERBME -
Primsry . | William Slorau L A Volpe -

't '] Senigr Project Manager Project Maragc: 3 Businesi Onys *
Fimt. .| 'Sharon Genest Theeess PareLurtis § Business Days
I v Senior Director, Deliveey | Director
TR o Nick Sogg | i Dxnis Goulet 10 Butiness Days

- | CEO Commirsioner. .

The slioted lime for the fiest level negotislions shall begin on Lhe date the Invoking Puty’s natice*ls
received by the olhes party. Subsequent allonad time Iy days from the date that 1he original Involiing
Party's nolice in rmmd by 1he other pasty, .

)7 CENERAL TERMS AND CONDITIONS

t7.1 COMPUTER USE -

in :onud;nnon or eeceiving sccess to and use of the compuler hcul:lm. ner-vprk licensed or
developed soflware, software mainuined or opemied by eny of the S1ae catilics, 1ysiems,
cquipment, Documentaiion, information, reparg, or dats ol sny kind (hereinafier “Jaformition™),
the Contracior undenands and sgrees vo the iollowing rules:

¢. Every Authorized User has the responidility 1o assure theprotection of informarion from
unauthonzzd sccess, misuse, thefl, damage, destruciion, medification, or.disclosure.

b Thai isformation shalt be vied solely for conducting officin! Sute business, and el other
Vit o1 accexy is sirictly forbidden including. but nol limiled 10, pervonal, or other private
sad nonsState use and thal 3t ro time shal) the Contracior secess of anempl (o access any
information withoul having the exprews suwhoniry fo da 10

. Thal ot no time shall the Contracior sceess o thempt 1o dccens wny information in g
monanes inconaistenl with the lpprovrtd policics, procedures, and for igreements relating
10 Jysiem entry/access.

d. That 9l softwary ficenuod, developed, o7 being evalvaied by the Staic cannol be copicd,
shared, disiributed, sub-licenied, medificd, revene engincered, rented, or sold, aad that st
alt times the Contrmcior must e wtmos) case (o proieet and keep buch 10fware sirdcily
canfidentisl in nccordance with the licease or any other Agreement execuied by the Sulte.

Oate:
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Oue:

Only tquipment or 10fware owned, liceased; or being evalusted by the Siate, ean be vsod
by the Contracior, Personil sofware(includiag but not limited 10 paimiag sync softwire)
ahall noL be insialied on any equipment.. ’

& Thatifthe Contracior isfound 1o be in violation of sny ofthe sbove-siated rules, the Utet
may face remova! from the State Contract, sndior cAminal of civil prosecution, if the act
consiilvies 8 vielation of liw, . ) : )

17.1 EMAIL USE ' ]

E-Mall and other eleemonlc communitation musuif'nl tysiems ere Suie of New Himpihire .

property and we 10 o vicd for bvsiness puposs oaly. Email i1 dehined. a3 “lThiome) Ermail-
tyriems” or “Sisie-funded Emat! sysiemd.” Ihe Conumcior undantand snd agree that uts of emsll
shall follow State swandard policy (avtiable upon requent). I i
173 INTERNET/INTRANET USE 5 . ’ :

The Intemev/latraned is 10 be waed for aceess to end distribulion of information in direct support of
the butiness of (he Sitte of New Hempshire eccarding to Suic sandard policy (avsilable vpon

request). ;

" 124 RECULATORY GOVERNMENT APPROVALS :

The Coatracior shall oblain alf mecessary and spplicable regulstary or other govemmenlal
approvals neeessary 1 perform it obligatons under the Contnar.

17.5 INSURANCE CERTIFICATE _

The Insurence Cenificate thould nelc 1he Cerificate Halder in the lower IeA hand blotk including
State of New Hampihire, Ocprtment Name, same 6 1he individus) respoasivle for the funding of
the conmagy and hlyher adérans. j

17.6 EXHIBITS : . f - i . .
The Exhibis refered to, in and enached 10 1he Conmact are incorparaicd by eeference as il fully

inclyded in the teat.

17.7 VENUE ANO JURISOICTION

" Any sction on the Contract may only.be hroughl inthe Stie of New ﬁwp:hire, Mcrrirmg!l Counry, ~

Superior Court.

11.8 SURVIVAL 4

The 1erms, conditions and wirrualies conlained in 1the Contract thai by their context are intended 1o

survive the complénidn of the perfommenee, canceihation or terminetlon of the Contract shall so
survive, including, but not limited 10, the teems of the Exhibit E Section 3: Records Retention and
Accets Requirements, Exhibit E Segtion 4: Accoynting Requirement, and Genent Provisions.

Section 11: Use of Sute's Information, Confidentislity and Genernl Provisions. Section 14: -

Termination whichshall al survive the temmination of the Contrect,

11.9 FORCE MAJEVRE

Neither the Contragtor nor the Siue shall be responsible for delays or fuilyres in performance. l
_resulting from events beyond Ihe conrol of such party and withaut favlt or aegligence of such
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pasty. Swch tvenid shell inelude, but not be Genited 10, scts of God, wnkes, lock ouw, Row, and
sl of W, cpidemicy, stu of Governmeny, ﬁrc power failures, nuc!ur sccideny, aarthquakey,
end vausublly tevere weabei,

Exceplin the evenl of e foregoing, Force Mujeure tvent shall nat incluge the Contrscior's .
insbitiry 1o hire or provide pmonn:l needed for the Conmactor’s pzr!ormancc vnder the

Conirecr.

1210 NOTICES '
Any Aolica by & party herelo (o the gther phory shall be deemed 1o have been duly d:!uvcnd or

given ot the time of mailing by centificd mai), bostage prepadd, in o UniteG Staiey Pon Office
addrased to ths parties sl the follpwing vddmas s, g

TO THE CONTRACTOR: TO STATE:
SILVERTECH STATE OF NEW HAMPSHIRE

NICK SOGGY - DEPT, OF INFORMATION TECHNOLOGY -
196 BRIOGE ST ) 17T HAZEN DRUVE ]
MANCHESTER, NH 03104 CONCORD, NH 01301

TEL: (6035 6698600 i - TEL:(60))230-3¢5)

AL DATA PROTECTION

Protection of perional privacy and daws theli be an integral pant of (he budinchd sctivities of
the Conlruc1or 1o ensyre (here is n inapproprioie Of untuthorized wse af S11¢ informaiion a1
any time. To thit ¢nd, the Conmaciar shall safeguerd 1he confidentinlicy, integriy and .
evailability of State information and comp!y with the (ollowing condition):

». The Contracior shal? impltmmt wd maintain lpproprim oﬂminiimuvc technica)
and prganitilions) ucumy measvd to mafeguird againg vnsuthonted eccess,
disclosure or thel of perions! dawa and non-public daws. Such :ecunry measures shal)’
be in sccordance with recognized industry praciice end noi lens sidngent than the
measures (bt Conlracior applics 10 i3 own perionsl dats and non-public dalaof simiter
kind.

b. All deis obisined by the Contractor inthe perfommance of this coatraes shall betome
nd o)) periongl deta shall be encrypied Bl re3) and in transit with controlled scessy.
Unless oterwise niipulsted, the Convector is responsible for encryption of the persona!
date. '

d. Unless otherwise nipulaied, the Conmacior sl entrypd el non-pudlic dm e
and in trangit. The Siate shall Id:nn!y duna it deems a3 non-public datato the Conmcior
The level of protection und cncqpuon for |I| Aon-pubdkic dala shall bx .d:nur.ua wnd
made n pant of this conmact.

Owie:
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¢. Al no time shath ony dits or prmcm.i — thet either belong 1o or er¢ imended for the”

“wac of the Si¢ of iy officers, ageny or employecs —= be copied, disclosed or riained
by the the Contrecior o any pamy relaied 10 the Contmetor for subuqu:m vse in sny
transaclion (hai doey pat include the Sule, ’

I, The Contracior shall not use any informatios coliceted in cannécrion with the iervice

issued Mrom this propotal for any purpose oiher than fulfilling the service.

1.1, DATA LOCATION

The CoHnuar llu!I provide s servicas 10 1b Ste end its end ustn rolely from due centen

inthe U.S. Stompe of Staie ¢ata 51 rest shell be iocaied solely indato centers In the US. The .

Conirscior shall not allow its personntl or contracion 8 s1ore Sute dau on pormble devices,
mcludm. pertonal computeny, except for devices thu wre used and hept only 81 ia U.S. dan
centen. The Contmcior shall permit i personne! and CONTILION Lo Becess Sutc da r:mmcly
only a1 required (9 provide technical suppan.

11.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Conimctor shall inform the Statc of nnr securily inciden! o7 data breach in decordance

with MH RSA 159.C.
Conset:

Daniel ). Dister, CISSP

Chicefl informmion Seewrity OfTicer

NH Depanment of Informstion Téchnology
Office: 603.221-5734 Ceth: 601-531.92)4
Ouniel. Dister(@doit.nd.gov

5. Incident Reiponse: the Contractor may need to communicale with ouiside partics
regurding 8 security inciden, which may inclvde contecting lsw enforcement, fielding
media inquines und sceking exlems! eapertine a3 mulvally agreed upon, defined by low

or comizined in the contraed, Discusting security jncidents with the Suie should be

handled on an urgent w-necded baais, as part of the Contmacior communication and
mitigstion processes by mutunlly mtcd vpon; defined by law-or cansined in, the
-conlrcl,

b. Security Incident Reporting Requirements: the Contrattor shall repont # securily
incidenl to the oppropriste Sute ideatified contict immedistcly ag defined in the SLA.

¢. Dreech Reponing Requiremenis: H the. Contmelor has aciue) knowledge of o
confirmed duie breach ihat afTecs the security of any State content that iy subject 1o
appiicable data breseh notification law, the Contractor shull 1) prompily notify the

approgrisie Siase identified caniact within 24 houn -or soancr, valess, shorter ime is

required by spplicable faw, and (1) ke commercistly reasonadle measures to 4ddres)
the date brexch in s timely manner, -
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RENLH

BREACH RESPONSIBILITIES

" This seciion only applics when & ¢aia bresch occur wilh respect 1o pmarul dlu wu.hun the
posesyion or contrel of the Conimcior.

17.18,

». Thg Convactdr, un)m—mpulund olknmr vhall immedisiely notify the appropriate
Swie fdeanned contsct by telephent-in accardante with thg sgrred upon security plan
or security procedures iF i reasonsbly belicves there has been o securdry incldent,

b. The Contracior, unless stipulsicd otherwise, shall prompily nolify the approprate
Ststc identified conuet within 24 hovn'or sooner by tciephone, vnltss shorer time iy
requised by applicadle taw, if it confimmg thai there s, o reasonsdly believes that there
has been o data breach, ihe Contrmtier shall {1) cooperaie with the Stale as reasonsbly
requenied by (he Swic to nvatgue and resdlve the dao beach, (2) grompily
implement neceasary remedisl messurey, if necesary, snd ($)] document repontive
actions laken refated to the dats breach, inclvding any pot- -inctdent review of evenu
and aclions uken (o make-changes in business pnmu: in pnmdh\g U Jervices, .r
nnr.uwy ; ’

€. Unleas otherwisg mpuimd il a dau breach is a direet resvli of the Contractor's
breath of ity contreat obligation 1o eatrypt pervonsl daw o Otherwise pn.vcm it
ftlcase, the Contracior shall bear the tosu associnted with:
{1) the investigalion and resolution of the dats breach:
(2) novifications to individunls, regulators or others required by State Ia-r
() & credic moninosing service required by Sute {or fedirl) law;
(4) 8 website or o toll-free number and collt center for efecicd individuals
required by State law —all nol to eaceed the average per record per person cosl
caleylsted for dais breaches in the United States (curmently 52010 pet
secord/person) in the mozt reeent Cont of Data Brerch Srvdy: Glotal Analysis
published by the Poncmen tastinde ) atthe Lime of the dau breach: and
($) complete all comeciive acrions a3 reasonably determined by the Contracior
bused on root cavse; ek ({1 ):h.-w;h (5)) rubject 1o this Contrpet’s limiuion of
I||b1lur)'

NOTIFICATIOH OF LECAL m:qucms

Tha Contracior shall coniact the Stste upen receipt of any electronic dircovery, litigation holds,
discovery searches and cxpert testimanies reliled o the State's dais under this contrect, or
which in any way migh! rcuomhly require et 10 the duws of the State. the Contrugior shall

Lo, {]
wilhoy

pond 1o 1wbpotnws, service of procen and other legol requesls relaied 1o the Saie
tfirm nolif“(in] the Stalg, unless prohibiied by law from providing such notice.

17.16. ACCCS.S TO SECURITY LOGS AND REPORTS
The Contractor shall provide repors fo (he Siete ina formal s agreed 10 by both ihe Conlrulur

and the

Sute. Aeporg sheil include latency stalinics, uses aceLs), user aecess -'.Paddrtu wer

sceesy history and uumry lou for o1l State files relared to tis contrgs.

2019004 (T P
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L, CONTRACT AUDIT
The Contracior shail llow the Staic 10 audit conformance to the controct terms. The Sule may
_ perform this avdit or congwet with & third party el its discretion and ot the Saate’s expense.

17.18. DATA CENTER AUDIT

The Contrictor shall perform an mdcpcnd:m wdu of js duta ceaters al least eonuslly w1 i

cxpense; and provide e redacted version of the pudit repont upan requess, the Contretior may
. remove Wi propriewry information fram Ihe redacied venion. A Serviee Organization Cogtrol

(SOC) 1 sudit repon or spproved equivalent bets the minimum level of o third:party sudit.

1719, ADVANCE NOTICE

The Contractor shal give sdvance nollee (1o be-determined m the contracr time and included
in the SLA) 1o the Sute of any upgraded.(e.g.. mijor upgrudes. minot upgrades, tysiem
changes) thel may impact tervice aveiladility and performance. A mejor upgrede is &
replicement of hivdware, 1oftware or firmware with 8 newer o1 befer venion in order 1o brﬁns

the system up 10 dalc or to improve il chmumslnes It wiuslly includes & mew venjon

number,

17.10. SECURITY'

The Contrncior shall disclose iu non-propritiary sceuhity procetscs and mhmal Jimitarions
10 1he State sueh that idequute proseetion and Nexidiliry can be anrined berween the Stace and
the Contractor. For eaample: vinss checking ind port snifTing «— the State and ihe Contracior
shall undemiand esch other's mley and rur.-oruibililin.

12.21. NON-DISCLOSURE AND SEPA RATIION OF DUTIES

T Coarmnctor sholl enforee tepanstion of job dutiey, require commercinlly rexsoneble nor
disclosure agrcemeny, and limit stafT knotﬂedle of Sute diw 10 Unt which i) |haolmly
ncf.mu-y to'perform job dutics,

|1.lt, IMPQRY AND EXPORT OF DATA
The Sute shal) have the ability 1o impon or cxpont dats in piccemes| or in entirtry i i

diseretion withow interference from ihe Contracior. This includes Ihz ability for the Swic o .

impon or X pornt dll.l 1/from other :cmu mv:dm

1.1}, RESPONSIBILITIES AND UPTIME CUARANTEE

The Coniracior shal! be raspansidle for ihe ecqulsition’snd operation of sl hardware, softwere

tnd network suppan related (o the services being pravided. The technical and professions)

pcilvities required for ¢sublithing, managing and meinwining the environmenls dre thy
reapontibilitley of the Contractor, The ntem shell b svailable 24777268 {with egreed: upn

maintenance downlime), md provide Lervice (o cul!on\crs w defined in the SLA.

1134, RICHT TO REMOVE INDIVIDUALS

The Statc shail have the right w1 any lime 1o rquire thist the Comiractor remave rmm mlencuon'
with Stare any the Conuactor neprecsenistive who the State believdd i3 detrimenal fo tu working
etlationship with the Contrictor. The State shefl provide 1he Coniraclor with ndlice of iy~
derermingtion, and the reasony il requests the removal. LT the Statc 1ignifics that a potenlis) secorty

Contractor lnigal

Date
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viglslion exists with rup:cl 18 the request, Whe Contracior thall immediately remove such
individup!, the Contractor shall not nasign the penon ta nny wipect of she :onu'm ot furgse work
ordery without the Sinte’s co:ucu: :

1019014 ITPromroruu m? Page J4 of 4
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STATE OF NEW RAMPSHIRE
DEPARTMENT QF INFORMATION TECHNOLOCY
- WEB DESICN SERVICES
CONTRACT 1019-0M
PART ) )

10 mrnooucnou ) L o

Problem Statement - The Siate of New Hampihire is waked 1o mod:mnu and improve $tale sgency websiier. Cumm!y,
New Hampihire agenty wedsites are fol mansyed wiing an caterpriit web :omcnq manggement'solution, are net deigned
with a ciliten-centdic focws, and do not share common looks iuch'as public calsndary of searchabis document fibrares. -

Com - The Suleis ‘moumcmmg #n cnterprite web Conten) munlcmtm 1alution known s Drupn $in s shered, hem.d
infrutsuciure. More Lhan 70 sgency webrlics hosted in the cumen: tavironment muri be deployed 1o sliow egency contcnt
. providen 1o take edvantage of the*Drupal content management sysiem and common ‘tools. To do thiy cfMiciently and
efTectively, the Siete must have's 3¢1 of comman Orupal 8 1emplates (o be vitlized by all State of New HAmprhire webnites.

The template ibrary will include 8 common 1t1 of 13 core end peneric femplales, These lr.mpluu erc eagily modified (o -

include the sgency branding i they may be quickly deployed.

Statzment of Work

The Contrmcior, SilverTech, will _mis't ihe Staie with the crestion of common ang re-usablt designs end base-templates lor

Drupsl that shall b used by sll eaccutive branch agencies., Thi conirecior will plyo use those re-uzable designs to provide

content deployment services 10 [aunch neo excculive branch websits i well a3 provide content organimlion end sirmlegy,

for one cxecutive branch agenty. SilverTech will provide 1zchnical expetise 0 consulant tupport (o the Statc and ke verege

the pawer of the Drupal § web hotting environment by leading effon for content deploymeal and launch of o (2) agency
) website) and webnite planning snd content arganization for one (1) agéacy webiile.

The Contracior, SilvesTech, will be assisting the Suie with the l’ollawing pilor implcmcauliém:

Creation of common and re-usable desigas and basc templuies for Drupil;

Content deployment and taunch of the Governor's wediile;

Conient deptoymenr and teunch of the Ocpariment of Education's websing::

Wetnie planaing und straiegy and conlent orgapination foe the Depatment of Environmentel Serviees; ud
prorm.onu Services for ndding new Sute Agzney implementitiont.

L

Th: contractor, SitverTech, will utilize an iteruivé delivery approsch dunnl the girate@y and design phase of this pm,ecl
During design specifically, Uhe contratior will provide up 1o three (1) unique deaigns. Upon selecrdon of a direction by the
dovignated siate peajeci ream, the contrscior will provide for up 1o thee rounds of mod-ﬁmlmmmlom 10 1he selecied

" design direction,

Ceneral-Project Assumpilom :

1. provide project 1raeking tools and 1emplaies to recand and manege (3sves, Ritks, Chenge Roquau Requirtmerys,
Dceision Sheew, and othes documents wsed in (he munagtment and trackiag of the projeel. The Suie and the
Contractor's Project Mumgen will roview (hese tools and templates and delermine which oney ‘will be wazd for
INe peoject. Training on these (oals and iemplates will be :onducn:d 8l the stam of esch phase in ‘which they will

be vied.

2. Priot 1g the commencement of work on Non-Sohm'rc_md Writien Deliverables, the Contractor shall provide 10
- bt Stale & rempitse, wbie of-contents, or gends for Review and pror approysl by the Stsle,

O
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STATE OF NEW HAMPSHIRE  *
_DEPARTMENT OF INFORMAYION TECHNOLOCY
WED DESICN SERVICES
CONTRACT 2018-074
PART )

). The Conmacior thall cravic thal approprisic levels of ieurity we imptemented und mainuined in ordes 10 protest
_ the integrity and relisbiliey of the Swie’s Infommation Teehnology resources, infarmation, snd services.

4. The Oclivenblo we se (o in the Sehedule descrbed below in Section 2. By ;anondiliomlly seeping o,

Ocliversblc, the 5isic resgrvey th rilhr 10 reject.any and afl Dalivemblas in the ¢ven! the Smie dorcey any

Oeficienty in the Sysiem, in whele ar in part, theovgh completion of all Acceplance Tating, including but aot

timired to, SohwdSymm Accepianes Teming and any-exiensions theneal,

5. Pricing for Or.lwmblu it set-fonh in Exhibil 8: Prcc and Peymenl Scheduie. Pm.m' will be effective for e
Term of this Contract, and ny eatensions Ihertsf.

Remolader of this page intentioasily teft blenk

Suie of NH Contraet 2013074
Ingoduciipn = Pan )
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STATE OF NEW HAMPSHIRE
DEPAATMENT OF INFORMATION TECHNOLOCY
WEB DESICN SERVICES
CONTRACT 1019.074

PART] .

EXHIBIT A: CONTRACT DELIVERABLES

1.0 DELIVERABLES, MILESTONES, AND ACTIVITIES

SilverTech shall provide the State whh profestionsi servicer required 1o complete four (4) ipecific projekw. The Initis!
project, Creation of common end se-usable desigra ond buue temploies for Drvpad, (s the key defivernble to the
e sful duploymw of Ihe At w wed contenl management sohilion (6 be used by all stete agencies, The remsining
thres (3) projacis atlow the Siste 10 complete piler eagygementy that validule the sutcets of the re-viable desipns and
base iemplaies and esubdlish Ihe necetsnry buslness precena to succenfully mipric ofl sate agenty webaites 10 the
aew hosling and contenl mansgement lolunon

i. Crestlon ¢f Comman snd re-wable.drighy and base templates for Deupsl B
In colisboration with DoIT and v designaied design team, SilverTech will ceview, plun and architect the
¢reation of & 2¢L oF common Ovupsl § templates 1o be utilized for o)l other Stste of New Hampthire wiblitg
{incuding the three mentioned in this propest). The scope i limited to ingtude 1 common set el 13 cor
and genesic templates = including the 1eteciion of & common calendaring tool, v common searchable -
documens [ibrary and file repotilory, and Lhe salection of » common aewaevents/PR module configurcd

wilhin Drvpll [} . ;
SilverTech will dcaign and develop the riyle tiles, wirehumes and Aeceasdry templstes for these core popes.

Pries 10 the engagement on the ether prﬁjim, ‘SilverTech propases designing and buihﬁn. the gemenic.

webiite (emplites, modults, and funciionality that will be reuted 10 build out additional sgency webtites.
SilverTech envisions this common funcllonuhq m:ludmg items such ai: .

+  Webtite Template with common Header, Fooler, tnd Menus.

+  Landing Page templaies with common Hero and Content module'opiions,

Search Regulu websiie templale, '

Events lin websgite templase.

Newy ligt webite templute.

Press Releases webnite template,

e Mufti-media website Lemplsie

’ Abnhry to se1 an emergency flegone home page/ianding puge 1o highlight alery of significant evenly. ©

o Site thellcore to be utilized with siundalane applicalions & needed.

s:lvu'rech wi!l wtjlite #n iterstive) del-vcry 1pproach during e strviegy end design phase of U\u
projecs, During deaign ipeeihaally, SilverTech will provide up to three unique designs (inifisd proposed
desigr) and upon teleiion o o direction by the Sutt of New Humpshire, SilverTech will provide ot
up t6 three rounds of modificuiona/revitions 1o the selecied design direclion.

Project Axsumptions include:

Stnie of NH Contract 2015074

Eahibit A: Coptract Deliverables = Pan ) i
Date: “( .
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STATE OF NEW HAMPSHME
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES -
CONTRACT 1019074
PART]

. S:lv:rch.h will dulg‘n and develop upto fifkeen unique page umpllus - |nr.ludmn homepage

and up Ip fourcen unique inncrflanding pages to beused on o geacric dusis forsll Sinie of New

L Hampshire websites within Orupdi 3.

¢ SilverTech will sclect'and implement s calendaring solation within Orupal B,
+  SilverTech will select and implement s searchable document librury/file repository solution

within Drupai §.
o SilverTech will select end implement s ch:, Events and Prm Relcasts solution wilthin Drupll

| 8 g .
v SitvesTeeh will aeleqt and implement open source Drupa! Modules when svallsble.
¢ The reussble componenu will be dclined a3 pant of the sgwicglc planning cfon.
o SilverTech will wark with designated DOIT stalT 1o setup and configure the Drupal B

environment with the templaies snd Drupsl modules .

1. h.aulp, dovelopment, conteal deploymeat and launch of n smell ogency \-;b:iu (scope not 10-

treeed 50 pagei)

SilverTech proposes 1o redesign and develops hew website for o amall agency unilizing Drupat § and’

the tite smucivie shired by Do!T with SilverTechin Docember, 2011, Ausumplions on this ﬂ'l],l'!n'Il‘.ﬂl .

include:

» Limited to 0 masimum of theee vemplavds,

+  Limited to ¥ musimum of ewenty-five payes = excluding News and Provy Releasas.

o SilverTech will work with Do!T 10 obuin the News and Prew Relesses in some type of mukr.d up

_ XML format for vse in imporiing inlo Drupsi.

¢ Thisprejeet includes SilverTech's (Ime mdd:m development, content d:ploy'm:nl quliry

© answrencesnd Orupalflive 1lic.configuration suppont for DolT-slong with Isunch quppon. In sddition,
we hove included project manegement lime.

o Allnecded coment will be provided by DolT or designated contocts in ¢Ictu'vmc format m‘cludmg

. uny necesry imajes, photography, ¢ic.

+  Noitmegy work iy msumed for this projea (ouuide of the “common’ smuegy project).

The imeline for Lhis projeet is estimaled beiween §0-120 days upon project approval.
). Rednign, development content diploymest and launeh of the Deparmment of Eduention Webslre,

SilverTech proposes 10 finish the redeaign anf devetopment of (he Department of Education website

located st yyrw e duention nh.gay. .Utili:inl Ue strategy and planding work slready compleied, |
SilverTech will help seleen new siie lemplites vtiliuing the DolT common 1emplates project designed
during project 1. All Sevelopment will be perfermed within Orupal §.

Project- uiymplions inclute:

Siate of NH Contract 2019014
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STATE OF NEW HAMPSHIRE
OEPARTM ENT OF INFOAMATION Tscnﬂowcv
WEB'DESICN SERVICES
CONTRACT 1019-014
PARTY ’ & !

s This projeat includes SitverTech's lime in strulegy/planning, template Sullomisation,
development, content deptoyment, quality assvruace snd Drupslive yite conftgurtion wpporl
for Dol stony with leunch suppon, In sddition, we have intluded project miLnagement ime.

¢+ All needed contem will be provided by Dol or dosipuied contaets.in ¢fectronic fomm
Intiuding way nccesswry imagey, phowoephy, ¢te. neoded for templeie diign end creation.

= HNoadditionsl or new straiegy work is being anducled spin From the existing work that has becn

done by ansihver vendor.
s We will utilize the core new Drupsl §iemplate ereaied 16 customine them for the Dtpmmem of
Educatton’s neody, | '
. l'ut eount net 1o encecy 300 pages 61 canteni for the Depeniment of Edur.umn

+  Includes time 1o assiat BolT with the liunch of the Aew websilc in ils honling environmen)

The timelit for (his phase of the Departmen: or&uunon “website 1edesipn Iy stimated bueween 90-
120 days vpon project approvel. .

. Content organitation, she planning/sirategy, ndalgn lnd dtvclopmenl of the Dcptmmnl of

‘Eaviroamental Seevicer webslhie
SitvesTech propases 1o redclign and develop s new websile locaied o e deioh 80y uulmhn Orupso}
§. ThisefTon includes work for crestion of wp to ten personas or turget sudiences for the website algng

. with pcrforming confent revlew and praviding guidtace on content abrveture and npeds. Bued on.the

cottent srvtture, o high-tevel informstion u:hulmm of ditemap will be devetaped in.collaborution with.
OES (ihe fiml level being SilverTeeh's reaporoibifiny-and levels rwo and beyand being developed by
DES). This tilemap wrill slso Aclp in seleeting.the needed templsies fram the common pool of templaia.
Firully, the l:lcclr.d design irmplatey will be configurd 10 oreate & pew webaite willizing Drupat 4,

Project mumplloni inglude:
‘e Configunatitn and curtomizaiion of up io ten unique page remplates fot the Depm:m of
. Environmental Sarvices' needs from the common templules erested.

+  This project includes Silver Tech's (ime in touégyiplinning template customimtion,
“deveiopment, content deploymen, quality asunence and DrupasWiive site conligumiion iuppen
for DoiY elong with launch suppon. In sddinian, we have incluged projecs minagemenl time.

+ Al netded content will be provided by OofT er desighaied contects in clecranie fomn
inchuding any n«t.uuy images, photegraphy, ¢ic. needed for iemplate duip\ and croation.

The timeling for thxl phase of the Deptriment o!’Enmonmmul vafas website redesign is ebtimated
between 120-130 dayt um proleet |ppuml : 3

Statg of NH Canmict 2019074
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAYION TECHROLOCY

WEB DESICN SERVICES
, CONTRACT 201904
PART)

21 DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEOULE

e e W TV £ % o — T T

?rojul I rCrutlan of;CommM and. n-uslbh dnllm lnd bou,umpralu I'U@mpul

Projected

lnsinace and merge common mIe.

Nome - 5 i - Dativerable
Activiry, Deliveradle, of Mitcitont Trge Dxlivery
2 . Dare
i A Detviled projeciplin wilh wst ausignment, Nen
Project Plun Delivery dita, wnd milctions s - Q1209
Sirttrgic Plaaning - $0% Digiiel design sowiegy Lt pddiclics unique Hon 1019
ampletion needs of state ugencio rofrwre
Smlcgig Planning - 100% | Complerion of Gigital designimutegy Non | 362019
comglction . . toMwire
nitinl Propoted Design Up to threc-unigque initiol propoacd designs A
Helivery for scleation by the Sune of NH dasign team Seltvae asigaAoNs
(Home Page and onc (1) Up 10 tvee rounds of modificalions ind
inner page design revitions 1o Ue doign dirtction selected by Softwrre. 01
kompltiion the Suate of NH design team
cmplu_c Design. Complction of up to fifkeen vaique page Software $AYI019
komplciion lemplates
; Selection {nd implementation of Drupel
Orupol templete and 5ty gl : ;
Madule compfetion :nr:;l:ln identificd in the strategic planaing + Sofware ninong
; Taing and velidation of the delivenbler in Non
QA complerion the Stale’s hosting enviranmea |_sohwure Aoy
Pro;m b R'tdmgn.,dnclo :rmnu tlnllnl.d;piormlﬁl,.lnd Tn-untb $XINK n-rull qtdcy :ul.'mu )
Neme e Delivernble Projecisd
. Af”flﬁ. Dcllnn.blc. or Mikglone Tyrpt Delivery
Doie
. . Dslailed project plan with wil antignments, Non s
Projec! Plan Delivery dcssndimilonones ; ol 1IN019
. $1alic mock ups of the welaile waing the :
pebsiecrealive . tommen (¢mplates with the agency specific oA 1452019
Complered - : Softwuse
branding are crealed. .
Webmite Configurstion Seiup wnd configuration of the Orvpal Sofware 61112019

Stte of NH Contract 2019074
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION T[CHNOLOGY

WEB DLSICNSERVICES .
CONTRACT 2019-074
- PART)

. Iremplne sad Widgu

Suup 1ad configure Uit required wmplates

- the $i11¢’s horting envirgnmenl

. and widgews, edd in Uhe agency 1pecific S'o'-'hl;v: : 8711019
Foaligunticn. branding end C55. i 3
Conient Deployment 3,:,':,'.‘}’”‘"' of the websie contem mlo SoMware " 1s2019
. ~Tatlng end validation of the dtlwenblu in q
[QA Complelian the State's hosting eavlronmen, Sofrewe L
o Live ﬂ‘;l: published and made avuilablc to the ‘ Sofh;m 1241019
[rrreyaia: nan'.:r.'.:;;a_;,-.-.,mnr-e.,..r.-m,au,—m."w!,mgm';:qma'i-'”E‘Z"“'n‘;’ﬁ,*‘—';
Swebslte i R, = . W
Name . s e Deliversbit | Projectsd -
Actlviry, Deliverablc, or bfllllnlonc Type Oulivery
: 1 EF -Date_-
n " Detailed project ptaa with wst assignments, Mon
Projeet Plan Delivery dares, wnd milestones sofwere k 0w
) . Static mock ups of the websile vying the
&‘;";:lf:“'" camman templates withthe sjency ipecific s:;:" g
p brending sre creaicd. ue ) J
. 4 Setup wnd ccmngumum of the' Drupnl
Website Configuration inginate aad Merge LOMMON 633U, SOftwATe HAYS
. . Selup and wnﬁ;ure Uhe required templates .
Z_:m:hulc :::‘ Widger. 4nd widget, edd in the agency spesifi Softwese 2192019
- feonfigun brinding and CSS, ) i
g;ngn! HT?AL and C55 QA o‘nh‘: KTML and CSS compleie “SoMwure 1r0ie
aoi;.:‘r:n?eplomem N of content deployment SoMware eRN019
. ot Deplayment ™| SR o cantni dloymers Sotwie | V16019
5{::\:::;'?plommt 1 “100% of content d:ploymfm . Softwae 12112019
oA campteion Teating and validarion of the deliverables In SoMmeart /872019

Profec, 4 Conieaiorgoniuailoa iy, plnnnlnﬂ;_gug, rcael gRIng ge d'ﬂl' L
Envlronmcnuls-trvlcu wabilre. - e ik

F

mtnr}aﬁlh{ d¢ pn?fr_nggg@"'"

" —

Detlversbhe

Nome " Projected
Aglivity, Deliversbie, or Mj!ulou Type. Octivery
. Dote
. . . . Ocuailed project plap with task susignments, Non 3
#1pjeck Blen Bclizery diles, and milepones 1oftware A0S

Suste of MM Contryct 2019074
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DEPARTMENT OF INFORMATION TECHNOLOGY

" STATE OFNEW HAMPSHIRE

WEB DESICN SERVICES
+ CONTRACT 1019074
PART }

churrtmtnu based on the mdl ofuplo

T &nnole

?.crmm Completion 160 1 et sudiencey Soffwue
J = Informstion Architecture (Upto L¢th 2)
Strarcgy Complation and Wire frume Delivery Sofrwwre L1181019
Contenl Review and Compteie conteat review und guidence for . .
Cvidinee Phalt DES on sdditionsf levely SERET WiNERoIL?
\Webslte Creati Sutic mock ups of the-wibsits viing e
e ¢ ,lul dr““" common terhpleies with tha ucncy 1ipwcific Sofwwe 1211019
| S L “bisnding ere creaied,
- i Setup end canfigursiion of the Drupal
thalic Configuration insunce and merge comman.anicl, Sohew $2030)¢
g Sctup and conligyre the required templates : g
T‘m,?"" Bpe WAdyN and widgeu, 19d in the agency spesific Sofrware 9137019
onfigynition branding end CSS. oy
Augn I HTML md CSS QA of e HTML and C55 t.omplz.u_ Sofwac 0701019
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STATE OF NEW HAW’SHIM.
DEPARTMENT QF INFORMATION TtCHNOUOCv
WED DESICN SERVICES
CONTRACT 2019-074
PART }.LXH[BITB
PRICE AND PAYMENT SCHEDULLS

" EXH(BIT B: PRICE AND PAYMENT SCKEQULE'

1L PAYMENT SCHEQULLE ’
1.1 NOT TO EXCEED

This 13 8 Nov (0 Encaed (NTE) Contraet with ¢ maximum Contrear vilve Indicaied (n the Contrucy
Part 1, P-37 Ocenert Provisions - Block ). 8: Brice Umirotion for e period between the EMaciive
Duie \hmu;h (he duie indicated in Part ), P-37 General Provisions - Black 1.9: Completion Date. -
The Contracier shall be responsidle for performiag i odligttions in tecondance with the Contruct.
This Contract will allow ihe Conteacior 10 [nvoite the Suie Tor the Tollowing adivities, Deliverubles,
milesiones, ond Change Orders for profeisions) sarvices appearing in the price and pryment bl

below:

Milcitane payments will be made upon complelion of esch mileatone.

Price end Payment Teble

m'—_."——“'———.:'\':-‘—'—“——-""-—*:'f

Projeci’ 1 s Crvstlongf ¢ Common Tad.reuible e nd baseumatofe, Ry Drvps),
Dtllveﬂbh Peyment
project Plan Defivery $10,000
Sireregit Plunning - 30V completion 128,900
Strategic Planning = 100%e tompletion £23.900
lnitis} Propoted Deaign delivery $45,000
 [Home Page wnd one { I} inner poge daign complttion " $30,000
ITemplate Ocsign complelion $50.000
Drupatiemplate and Module completion £60,000.
QA completion SId.DOD
Project Taul mz,ioo

heebislte.”

Project. 3 Redesign Jmln,pmc'n". I1

Baitii:gIployeA $5¢ Teuais

Dcilvtnbk Payment
Projec) Plan Oxlivery ]
State of N Coarna 20190
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STATE OF NEW HAMPSHIRE

OEPARTMENT OF INFORMAYION YECHNOLOCY -

- WEB DESIGN SERVICES
CONTRACT 7019-074
PART .EXHIBIT-B
PRICE AND PAYMENT SCHEDULES

Website Creative Compleied and Website Configuration

§6.210
[Template and Widget Configuretion 58,210
Content Deploymear and OA Complelion 33,000
Go Live' £2,596
pioject Toul ' S8
“Projeci ) Redeilgn, devilepmunti s oaientydeploy E:n_ﬁfg;];‘gﬁ:.ggm; Dcpn(ﬂg_i"_"?-’-
Jol.Edbeation's wabiile L . .
Drliverstle Plrmtnl
Froject Plaa Delivery Hy
Website Crentive Compleicd ) 322,000
'Website Conligursiion $20,000
Template and Widge) Conliguniion $10,000
Duign/ HTML and CSS5 QA 514,652
IContent:Deploymaa milestone $5.000
Conient Deployment milenane $3,000
Kontent Deployment milesione 35,000
QA Completion $12,000
Project Tol 313,492

. Brojeet.4: Guntént organiiation, )iy phnnlng};'lmen_,‘rcd'ui"ﬁ_;z.

Ly

?’llopmu\lpf

the Deportment of, Env!ronmanul,&mm--cbnls. MR .
Ocliverobie Pnymml
Project Plan Delivery 1 15,000
Persons Compleiton $15,000
Sirstegy Completion $40,000
KConient Revicw and Guidance Phase $15,000

Webiite Crentive Completed

$10,000

Stsie of NH.Coniar 2019074
Exhibil B ent Schedule = Past )
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STATE OF NEW HAMPSHTRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES

CONTRACT 2019074,
PART ) .EXHIBITB .
PRICE AND PAYMENT SCHEDULES

¥

Websire Configunation ‘ ’ 515,000
Template and Widgel Confipunition - 9972
Design / HTML #nd €55 QA “ $15.000
Projecs Total T $laasT? |

1.1 Future Vendor Rales

SilverTech professionsl services shali only be esecured when |ddiiioml project work iy
sequesied through 3 SOW 52 a0 sgreed pre-pegoriaied heurly vendor rate. - This is s blended
red which includes travel, lodging, ind miuillmtou eXpEniLts,

SitverTech’s houtly rute is for sdd-on (mm umu:) svailable Lo purchrase as sdditionil Scou
of Work with e adiliry 10 purchass mora rervices 1 hoeded.

WHEREAS, The Veador agrees (0 prov-dc |d¢|lmnll professionsl services for the continvation
of State Agency |mpl:mcnunom umclpmd in SFY1019 - SFY2622.

TR TESReE — T'_""'"_" :
AT g rJ-u.m.:vmu_of:.NwlLu.A.mltl'ru[s
L c Ao

Profanslonel Services:
¢+ DoIT will pﬂ:wdc deteiked steiements of work for the mzuuud
profeasions! servicar, £
v SilverTech, mno coattothe Slm, mll provide fiaed cost propdsals fos
- g profeasions) services. .
. Uponaceeptance, The Sulc will pay 50% upfront with & 10% heldback

s Thé lu S6% will be paid with » 10% hold back when the profusions!
¢+ seevice is delivered 1o production,

¢ The 20, will be paid s 4 90 day wmnry'puiod.

The professlans) services bun; propoitd include sdditionsl SilverTech’s
Support Sarvicer OAly to B¢ executed when tdditionsl project work is
requesied 10 PO On-poing Bpplications snd user adoplion,
The profess ioas! services will be delined in change orders wnd uuplcd by the
State.

w— o ——— _‘ -
S T e e WY i T S T e =

/
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STATE OF NEW HAMPSHIRB‘ '
nsrumsm OF INFORMATION TECHNOLOGY
) WEB DESIGN SERVICES
" CONTRACT 1019-014
- PART ) -EXHIBIT B
PRICE AND PAYMENT SCHEDULES

The Suts and-Contracior sgres (o d:r. {ollowing mcs in Uu evepl the contracl i utcndud & doscrided i
Pan {'. Secrion 3: CONTRACT TERM.

' Table 1.2.1: Future Vendot Rates Workabee! '

The lNuv Bampibire State Flical Yaar run"ln;rn July | of the preceding colcndar year
througb Juns 30 of tha applicadls cajendur year.

-

ronuanmu. i  SEYI019. | 'SPy ol FIAVEe .. Jsm?‘n_ 03 §

" .1 o e J YL N
Pme:l 13130.00 515000 SUOOO 5l$000
Mwiga ) B
Technical 515000 1515000 $150.00- $130.00
" Architecl 1' ’ . ] ; y
Wb $150.00 $15000 -4 5150.00 $150.00

Developer F . [.' . | ]
QA Baginocr $150.00 $130.00 ‘suso.cp §150.00 !

" e i i - L

1. CONTRACT PRICE
Nolwduu.ndm; wy provitien in the Cu.-unu w the contiwry, apd notwilhsuoding - uoexpeted
clrewmutiaces, in no eveot-sball the toul of sl payments made by the Stale cacced the amount indicaiad {n
U P-)? Oenonl Provitions Block L1 {Price Liewination™). The payroent by the State of the wotal Contar
price thall be the onfy; wnd the complete-reimburvement to the Coavncior-(or Sovica or Delivesble o
permitled by the Conlrm incurred by the Contrvaror in'the perforounce hm:of

The Ste wll nol be responsible for woy mv:l ot ovi oI po:.m i penies mcun-d n e pafomn:r of
lhe Services uader this Canurect.

3 INVOIC[NG

The Contractor shall 1ubmit comect l.nvo:r.r.u 1o the State forall amouny Lo b peid by the Suie. Al invoices
svbmyjited 1ball be wbject to the Slate’s pror wrillen “approve, which thall not be wareasonably withheld,
The Contracior shall only. submil invoicey for Services of Deliversbles us permiited by the Conmect. lavoices
must be in o format s decmtined by the State and comisln detsiled information, including without Uminton
iienizatlon of esch Deliversdle and identiGiestion of the Delivaabie for which pyymeny is wought, and the
Atecpunce dale triggering cuch payment; doly of delivery and/or Uutallation; owaoihly maintenunce charges;

any oihet Project cotu or. rstantion amounis il spplicadle

. Sing of WH Conmest 20I9-07i-
Exhibit B - Pryment Schedule ~ Pen.)

Date: 311 /15 L ] ,
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF INF‘ORMATIONTCCNNOLOCV
WEB DESIGN SEAVICES ) .
CONTRACT 2015-074
PART J.EXHIBITD
PRICE AND PAYM ENT.SCHED!JLES

Upan Ampmu oh Deliverable, and a prnp:rly documenied and undnpmd invoice. the Scaie wifl pay the

carreet and unditpuied iavoice within tiny {10} days of invoite recsips, lmpn:u will not be tackdsied and

hait be prempily dispaiched.

Involces thall be wanit lo:
Depaniment of Informalion Technslogy
Accounu Faradic
27 Hagen Drive
Concard, NEW HAMPSHIRE 03110

4. PAYMENT ADDRESS ' . ' w3 E

Paymentt shalk be made vis ACH. Use the following link 13 enrelt with the Store T:mury‘ for ACH
| poymenis:

I ACH iy not available paymenta shal) be sens 1o the (ollowing wddress:
Billing und Paymen: Remintnce

SitverTeen ; ; :
196 Bridge Strear ¥ ! .
Manchesier, NH 03104 ' ;

$. OVERPAYMENTS TO THE CONTRACTOR
The Contactor shall prompely, dul no ferec than Akeen (15) buriness dayy. rerum to e Statg e Al amount
ul any OVErRAYMEN! Or CONTows payment upon dicovery or ratice from the Sute.

6. CREDITS

The State may apply ¢redis dut'1o the Sine umn; ou1 of iy Contrae), aguini the Conmc!w 1 iDLy

-nh spprophs mrormmon srathed,

% PROJ'ECT HOLDBACK

The Sisiz shall withhold ten pereens { 10%) (or each D¢Iwmblt applied 10 tht milewsae amount a sel
farth in the Price and Poyment Table, Exhibit B untl] ivceensful tancluion of the Wamenty Perwd.

il
b

Sistt of NH Conmict 201904

Exhibit Be- Payment Schedulke - Pen ) .
Owic: ;!:mu_ :
Contwabs'| Tnitisls _ Page 11ol )
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STATE OF NEW HAMPSHIRE )
DBPARTMENT OF INFORMATION TECENOLOGY
. WEB DESIGN 6ERVICES
CONTRACT 2019014
. PART 3 -BXHBRITD °
PRICE AND PAYMENT SCHEEDULES

If ot expiration of e Waminry Period, e Swie doomiae the rymuan of cowponcols  defoctivy or aon-
perforening, the holdhack wiil ba reloascd W SilverTech when the $uic dacmic o that the Defpetive ar
pon-performing compooenl of e System bas boco rsolved.

Suie of NH Contnuct 2015074
Bxhidil B - Paymen Sehadule - Pan )
*Due: LS
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STYATE.OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

WEB OLSIGN SERVICES

~ CONTRACT 2019:0M
PART J.EXHIQITC -
SPECIAL PROVISIONS

EXHIBIT C: SPECh_lI.. PROVISIONS

There are nd chahges 10 1he Terma oullined in the P,

Remoinder of 1AL papé Intearioneily teft blank
*

St of hT?;_Cof-rnd 1019402
Eahidit € chal Provigiony - Pan ]
Oae:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WED DESIGN SERVICES
CONTRACT 2019074
PART - EXHIBITO
ADMINISTRATIVE SERVICES

EXHIBIT D: ADMINISTRATIVE SERVICLS

1.

1.

3,

TRAYEL EXPENSES

The Conrracior must alsume all reasonidle travel and related upcnul MI I.bw rates will
be “fully loaded”, including, bul not limied 10; meals, hotelhovsing, airfre,car rentaly,
car milgage, and out ¢l potkel enpenyes..

SHIPPINC AND DELIVERY FEE EXEMPTION
The Sute will not pay for any shippiag or- ddwcry fees unless lputfully iemited in the
Conuact.

ACCUSS/COQPERATION ;
As applicable, and subjectip the lppllublc 11wy and regulstions, the State will provide lht
Conmucior with access 1o all program filey, libraries, personal compuler-based aysiems,
software packages, nerwork gysiems, security 1ysiemy, and hurdwire a3 required to

* complete the contracied Services.

The Sivte will use reasonable ¢fforu o pravide spprovaly, avthoritations, and decisions
reasonably necessary 1o ailow the Contraciof 1o perfonm ity obligations under the Contracl.

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Conrtacior shall provide the Stale sccess to al) Stste-owned documents, materials,
repors, and olhtr work in progress rcliting lo. this Controct.  Updn expirnlion of
terminstion of the Contracl with the State, the Contracioe shall tum over 1)) State-0owned
documents, melerial, repons, snd work in progress relaring 1o this Conmruct 10 the Staie a1
no additions! ¢os1 (o the State. Documents must be provided in bath priated aad elzcironic
format,

RECORDS RETENTION AND ACCESS REQUIREMENTS

The Contructer thall sgree o the conditions of all applicadle Sute and feders] laws and regulations,
“whith are incorporwred herein by refertace, regording relrtion and access requirements, including
withow limitalion, reteation policies consisient with the Fedenl Acquisition Rctuh{mm (FAR) Subpan:

4.1 Controcior Records Rerenilon,

The Contc1or and its Sutcontreciors shall mawaivin books, recondy, documens, wnd quver evidener of
sgcounting procedures and prtices, which praperly and syMiciemity reflect sl dimet and indirect cosu
invgiced in the perfermance of their roapective obiligations uader the Contrect. The Contrnctor and iu

Sisle ofNH‘Conmu 201997
Exhibis )

Qute:

Admininmtive Services = Pan )

) ;
Contractor's lailishs LS Page 130033
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; STATE OF NEW HANMPSHIRE
DLPARTMENT OF INFORMATION TECHNOLOCY
WED DESICN SERVICES
CONTRACT 2019074
PART ) - EXHIBITD
ADMINISTRATIVE SERVICES

Suhwnlrmm shald retain aft such records for e (1) yeuns following eminatien ofthe Contrect,
including wny cxiersions, Rexards relsting 16 any [igation manen .’:nrdma the Conmecl shal) be kept
for ane {1) year following the termination of all- litigation, intluding Us terminasion of oll sppeats or the
txpirslion of the sppesl period.

Upon priee notice end qubject o reasonable lime Frumes, i) fuch records ihall b subjcc to ingpection,

examinstign, sudit and copying by pervenncl 3o suthorized by e Swie end lederal officisls 10 *

svihorited by taw, vule, reguiniion or Conmruci, o3 applicable, Accass 10 there iremy chall be' provided
within Memrimeek Cowary of tht Suie of New Hampshire, unlels otherwise spreed by e Suts,

Detivery. of and eccens o such records shall be ol 0o cont to the Sule during the three (1) year period -

following Lerminstion of e Contraa and one (1) yew tam folfowing litigatioh relating to the Coatract,
m:ludmg ol appesls or the expimlion of the sppes! period. The Contracior shall .n:lud: tht record
reiention’and review requiremenu of this section in any of il subontricu:

The Sate pgses thal books, reconds, documeny, and other evidence of sccouming procedures and
puctvcu releted to the Contracior’s cont stnenire bnd profit factors thall b exchuded from the State’s
review unlecs the cost of say othes Services or Odlivenibles ptondcd under the Congact is esleulared
or derived from ibe coat souchwre of profit iaron,

ACCOUNTINC REQUIR.EM‘ENTS
The Contractor shofl meinuin an actounling symem In otcordance with O:nmlly Amnttd

Accounting Prnciples. The coss spplicadle Lothe Contruct ihall be ascemsinable from the accounting -

system and the Controdtor shall mainuin meqeds peraining to the Services wnd ot olh:r cotly and
cxpendinre,

»

Sinte of NM Coatrsct 20190

Eahid
Oute:

-:; 8’1 Adminisimtive Services - Pan )
uf o

Contractor's Inilislg
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES .
- CONTRACT 2019-074
.. PARTJ.EKHIBITE
IMPLEMENTATION SERVICES

EXHIBIT €: IMPLEMENTATION SERVICES

I. PROJECT MANAGEMENT
The Siate beticves thgL eﬂ'u:llva communicslion ané reporting are cu.mllal 10 Project Jutechd.

The Contragior Key Project Surhh;ll pan!npelc in Aeerings s requesied by the Siace, in ucordmu with’
the requirements and 1ema of Bl Conmicr.

1. Istreduciory Musting: Pmmpmu willinglyce the Conmclor 3 Ky Project Staff and Siaic Projm
Ieadurs from both Departmenl of Jugrioé and the Deparemen of Infarmallon Techaology. Thismeeting
will caable lesdens to become scqueinted wnd erablish kny prclunwry Projecy pro-ct,du.ru

b. XickolT Merting: Panticipants will include the State aad the Conmaaor’s Projest Taam and major
sisheholders. This meeting is to cuablish s sourd foundation for activitics that will follow,

¢. Status Meutiags: Pmmpu\u will mtludl.. ol B¢ minimum, the Contictar's Projea Menager and the
Sustc Project Munager. These métings will be condusted i least bi-weekly and eddrews ovenll Pro;cn
italus knd wny edditions! 10pics nreded 10 remiin o shedule wad within budget. A tistug ahd oros -
"ppn from the Contracior shill serve uu basis for discussion.

d. The Work Plan. mun be reviewed 31 cach Swiw Mecting sad updated, st minimom, on ¢ bl weekly
basiy, insecordance with the Conmact, )

¢. Sprcis) Meetings: Necd mey srisc for's specis! mesiing with Stsde leaden u'ijm skeholders to
s6dress specific issues.

L Eail Merting: Panicipants will inchude Project leadery Irom Uve Conrscior and e Suu Discunrion
will focus o lessons teumed from the Pce,ul wd on follow up ppliora thal the Swie mey wisth 10
conyider: :

The Sute cxpecu Ihe Contrectar 1o prepue sgmdu and background for snd minutcy of meclings,

Buckground for each s1ius meeting must inclyde as updated Work Plan. Drafling of formil prescntations,

such &3 o presenwslion for the hickofT meeling. willslso be the Conmacior's responsibiliry,

I

State of WH Contmat 20590M

Exhibit Implcmcnunon Servica - Pan )
Oste: =

Contracior's Inmnls Page 1T of Jll
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES
CONTRACT 2019-014

PART ). EXMIBITE
IMPLEMENTATION SERVICES

™ _Cénm:lo.-‘: ProjectMenager or the Conmmaacr s Xey Projécs SuiT shall tubmil moathly y1snn r:pw{s
1n accqrdsnce with tRe Schedule ané ferms of this Conract, All nanus repony shall be prepared in formeu
upproved by the State. The Contrecior’s Projen Maasger shall nasin tha State’s Project Manwger, of fuell
prodvee reporu reiaied 1o Project Munsgement os reatoneMy iequened by ihe Stnic, all al ao addifoml
€011 10 the S1nie. The Contrecior shall produce Project slate reporta, which shall comsin, a1 e minimum,
the following: :

Project varus related to the Work Phin;

Deliversble sui;

Atcomplithmeals during weeks being repencd. ]

Prapned pativilics for the upcoming two (1) week period;

Fulure sctivilies; and e

Isgues and concems requining resolution,

Report and remedics in case of fulling behind Schedule

RPN AL S e R e

Ad rensanthly requesied by the Stare, the Conuvscior shall provide e Siste with information or reporu
regerding the Projesi. The Contrscior shatl prepure tpecisl reports and prosentations relsling ta Project

" Menagemeni, and thal) aasisi the Sute in prephring reports and presentations, 1 reasonably requesicd by the
Sute, 11l ol no additionst cost to the Sute.

3. IMPLEMENTATION STRATEGY

1.1 Key Components .
The Conyactor shall employ an indusiry-standard Implemeniation stritegy with e timeling
set forih in sccordance with the Work Plan; . ) -

*

The Cantroctor end the State shail edopra chm;'c mansgement approach to identify and
plan Xey sirategict and communication initislives. g

The Contracior's team will provide training &8 defined in Exhibit L - Training Services,

sehich will bt customized to sddress the State's specific requiremenu. " Decirions *

regarding formal, cantent, siyle, snd presentailon shall ‘e made carly on in the process,
by the Sitic, providing suflicicni Time for develapment of material a3 funciipnalify is
defined-and configured. y . .

The Cantractor shell manage Projett extcution snd provide the rools needed 10 ¢reate and
manage the Project's Work Plan and tasks, mansge and schedule Project saff, mack and
maasge iTpuLs, manege changing requirementy, mainliid communicalion wilhin the
Projecy Teem, ond repon status.

Stite of MM Cantnny 2019-0M

Eahibi & rlcmmuion Servica -Pan 3, .
Oate; . :
Conmucios's {nitishy © o Page !i of 3} -
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STATE OF NEW HAMPSHIRE :
DEPARTMINT OF INFORMATION YECHNOLOGY
WED DESICN SERVICES
* CONTRACT 1019074
PART 3. EXHIBIT £ : ;
IMPLEMENTATION SERYICES

b —

2.1 Timellne
The timeline is set forth in 1he Work Pltn. Owiring the infiisl planning period Project wa¥ and
raowee plans will be caublished for: the preliminry treining plan, (ht change management .
plan, commuynication appresthes, Project standards and procedures finalized, and taam eriining
initisted, Timing will be structured (0 recognite interdrpemdencion berwetn lpphulruru and
srvclum ¢ tou £fMMzaiive and 1imely enccution, Protaster will be dacumented, rining
estadlisheo, lnd ihe spplicalion w-ll be iady far Implementstion In sccordmnce with (he Weork
Plan, :

e | e eee——

1) Change Manegement and Tralalng
. The Convracior's change mansgement ind wining services shall be tm:uud on-developing
chinge mansgement ind eining irmarefies snd plana. Ju approsch reliet on Staig rerourees for
he eaccution of the thange mansgement ind end user treining.

Stale of WH Contraer 2019014
EaNibi) € - dmoplementalion Serviees - Pan)

Duie: . . !
Coniryetde 't Initiphy W Page 13 0l)) ,




STATE OF NEW HAMPSHIAL
DEPARTMENT OF INFORMATION TLCHNOLOCY
WEB DESICN SERVICES
CONTRACT 1019-07¢"

PART 3. EXHIBITF
TESTING SERVICES .

EXHIBIT F: TESTING SERVICES
Exhibit F = Not Applicable to this Congam,

Remainder of tAts page intenilenotly Ioft blank

o

Stre of NM Contnna 2019074

Exhidit [ Inu'ng Services - Pant )
Datt: 5 ‘ A ")

Contracion’s Initialy ; Peged0ol3) -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WED DESICN SERVICES -
CONTRACT 1019-074
PART 3. EXKIBITC
MAINTENANCE AND SUPPORT SERVICES

EXHIBIT G: MAINTENANCE AND SUPPORT SERVICES

Exhibit G =No1 Applicadle 1o this Cnnhtl:

Remaindar of thls pope Intentlanally Ieft blonk ) ]

Statc of NH Contraca 201901
Exhidit O ¢ Maintcnance = Pant 3,
Date; Al

Contracior's tnilisls Page 310D}
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHKNOLOCY
WEB DESIGN SERVICES
CONTRACT 1019.074
PART)-EXHIBITH .

REQUIREMENTS

EXHIBIT H: REQUIREMENTS

Exhibit H = Not Applicable 10 this conmacy

~

-Remalnder of 1N page Intenilonelly lefi Mland

Snie of MK Contred 2019074,

Eahibi Requiserments = Pan )
Dllt:}ﬁlﬂ L}

Conirsctor’s Initishy Page 22 03]
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STATE OF NEW HAMPSHLRE
DEPARTMENT OF INFORMATIGN TECHNOLOCY
. WEB DLSIGN SERVICES
CONTRACT 2019014
PART 3 EXNIBIT |
© WORKPLAN -

EXHIBIT-; WORK PLAN

Ths Conwsclor's Project M.mggr end the Swute Project maneger lhull finsliza e Work Plan for .

Implementation within § days of ive planned bickofl dye of March 27, 1019 and unther refing the o required

10 Implement the Project. The.elements of it prelimbury Wor Plan we ddcumenied In actordante with the

Contracior's plan 10 implemunt the Syitemn. Conlinved development and menngemens of the Wesk Plan it e
. jolru efTon on the pan of ihe Cenoucear and Slm Projeo Managers.

The peliminady Wort Plan for lmplcmcnuluen cnnudw ths Contractor and the State is ul forth sl Use :nd of
thig Exhibin.

{a cnn‘unctllon with the Contracior's Projel Munsgement methodology, which thall bt wsed 16 manage the

Project's life cycle, the Conmetar tewm wnd the State thall finalize the Work Plan ot the onset of e Projeet.
This plen shall identity the losks, Osliveroblas, major milesiones, tesx dependancles, ead o poymend
Schedule required 1o implement i Projei. 1hall aho address inme-1utk dependencics, readurce sliocation

(b Sate and Contracior's team membern), refine the Project’s scope, vnd catablish the Projoct’s Sehedule. .

The Plan is documenied ia dccordance with Ihe Cearactor’s Work Plan and thall willie MICROSOFT
PROJECT or similer eacking voftwarc [o wppon the mpoing munrgement of the Projeer. )

1. ASSUMPTIONS
1.1 Genersl

v The Suie shall prpvm team mmbm with decition-meking oulhonty o wppon the
lmplementation ¢fTeru, &1 the level oullmd in the Reques! for Propotal Document Sute SiefTing
Marix, .

o Al Ste ks muwl be parformed in sccordance with ahe o vikd Work Plan,

+  All key desisions will be resolved witkin five {3) buwinces doys. lasves aol nesolved wilhin thia
indtiad period will be cacalaicd 10 e State Project Maasger fos rasolnion.

»  Any activilics, decisions or issugs wken on By the Sute et ofea the munaally spreed vpon Werk

Plan limeline, scope, rsourtes, and corus thall be swbject to (he identiNned Change Control process.
o The Contractor shall miinain an sccounting syslem in accordance with Genernlly Accepied
Accounting Principla (GAAP), ' i :

1.1. Project Mlnngcmcnl
o The Suate shall spprove the Project Manrgement Huhodolov used for the Project.
o The Siate thall provide the Project Taum \mh reaspnable aczets 1o the Sute personntt 83 needed
. locomplete Projoct ks,
+ A Project folder eaneg within the Sute ml:m shall be wsed for unmlrud wonsge and rencve)
" of Project documents, work producu, endother muterist and informution relevan) 1o te sixcess of
the Projec and required by Project Tam. memben.” This centnd repasitory iy secured by

detemining which tem members have sccity to the Project lolder wd panting cither view o

readhwrite privileges. The Conmecite's Project Mansger will cablish sad maintain this folder.
The State Project Munager shall approve aceend for the State ieam, ODocumentation can be sored

State of NH Conmrec1 2019074

Exhidild p Work Plan=Pant} ’ .
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOCY
WED DESICN SEAVICES
CONTRACT 2019074
PART }- EXHIBIT

wonx PLAN

locatly for the Contrnctor and Sute tum o & shared"” netwark drive to (acililate ease and :pud
of aceens. Finst veniony of all Documentatios shall be tosded io the Sute System.

The Contracior aagumes that an Alummrro,m Marager muy be appoinied from fime 10 time 1o
hmdlt n.uwblc and ordinary sbaerces of the Projoct Mansger,

1.) Reporting

The Contraciar thall conduct weehly stalug mettiagl, Lnd prov!dl repora that m:luec. bul ars not
1imid 10, minvigs, actbon hiems, tesl.reduly, and Cocumenitiion,

1. ROLES AND RESPONSIBILWIE§
A, Cootracter Tt:nm Roles and Rorponsidilitien .

)

1)

Contracier Team Projec) Executlve

The Contractor Team™s Projec) Emuum(Conmcm end Svbcaamictor Project Exccutives) ﬂull.

be réspentible for wdvising on and monroring the quality of the Services thraughout the Project
life cycle. The Project Executive fhatl advise ihe Canirscior Team Project Mansger and the Sule's
Projec! teadensRip on the best practices for implementing the Conmecior Software Solution within
the State. The Project Executive shull panicipaie inthe dcrmmon of the PIO)K! Plan and provide
gvidance 10 Ove Snu s Team,

Contrector Team Profect Mnunur

The Comrsaer Team Project Mansger thall have ovenl) mponsubnhr; for" the day-loday
mamgemens of the Project and ahali plan, tick, wnd mansge (he wclivhics of the Contractor
Impiementation Team, The Contracigr Team Projec Manager will have the followm'

responsibilities;

Muintain communications with (he Siure’s Projecy Mensger;

Work whh the Suie in pleaning and conducting o hu-ol'lmulma,

Creat and myinusin Ue Work Plan;

Auipa ihe Contractor Tewm consuhianyy o 1asks sccording to the scheduled sulling

roquirement; .

o Deline roles and ecaperaibilities of ofl Ihc Contntior Team membens;

s Provide weekly updiie progress reporta tb the Stave Projec thlur

»  Notify the State Project Mansger of requirements for State rerouTces in otdu 10 provide
sufficient 16ad tlime.for resources 19 be made amilable;

v Review lush progros for lime, quniuy snd séouraey in order 10 schitve progrew:

* e e e

o Review requirements bnd icheduling chmm and identify the impaci onihe Project in arder o

identify whether the changes may require » ehange of seope;

« Implemeni scope and Schedule changes us suthorited by the Sisle P'm;:a Maanger and with
sppropriare Change Control epprovalt s identified in the implementation Plaa;

s laform the Suare Projoct Mensger and 11T of sy vigent lssves llw when they arise;

Sueic of NH Contract 2019074
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¢ Provide the Stale completed Projeti Octiverables and sbuin sign-off frem he Sute's Project

. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WED DESICN SERVICES
CONTRACT 2019-07¢
PART 3. EXHIBIT]

WORK PLAN

Manager and
+ Mansge hmdoﬂ'lo the Contrvaror opertiont) saff.

3)  Contrwctor Taam Tariu
The Contracter team thal) wiume he following Iagles:

Development and rulw of functionst and 1cchnical Specifitasion 1o duf.rmln: that lhq '

are 01 a0 dppropriste level ol' Aeinil nd qualiry; L
Dovelopmeni snd Documentailon of Ianatiaion prvtad;uu: and

Unit I:nml of Ovupsl moduler nmpicmcmd and
: Sy-mm lnumuon Tutln' }

B. Siste Reles ond Responatbliliin
The following Stie cesovrces have boen identificd for the Project. The time dzmum on I.M individusl
Siate team membery will vary depending on 1ht phase snd specific tusky of the Implemenution. The
demands oa the Subject Matier Expena’ time will vary based on the necd determingd by e Siate Leads
4 e phasc of the Implementation,

i) State Pro]mMam;tr
‘The State Projecs Manager shatl work sidedy-1ide with e Cmmmr Pm;m Manager. The 16le
. ofthe Sute Project Munager is 1o mannge Stite resources, fatiliate complerion of o) ks essipned
10 State 1w, and communicie Project tutus on 8 reguin buds. The Sute Projea-Maniges
npruinu the Susle in sl decisions on Implementation Projeet matiers, provides al) nocessary
support in (he conduct of the Implementaiion Project, and providty necensary Sulc icsourca, v

delined by the Wark Plan and us otherwiie identified Bwoughout the covrre of the l'roJm The *

Siate Project Munsger hus Une following responsidilitles:

. & a @

Plan wnd conduny 3 kl:k-oﬂ'mulm;mm sirunce from the Contractor téam;

Ausiat the Contracior Project Mensgte in the dcv:lownl of » doisiled Work Plan;

Idemiify and secure (it Sute Project Tewn members in sccordance with the Work Phen;
Ocfine roles and seaponibilitics of of) Siale Project Team.memben assigned 1o the Project;
1deniify end secure acea 10 additoasl Sute end-wer ralT & nesded 1o Juppont pxcific
sress of knnwledge if and when requiced 10 perform certain Implementation tasks; :
Communicait isavey Lo Siate mansement 1 detesarry (0 secure resolution of eay manee
that canndl be sddreaed u the Projest lewel;

Inform the Contranior Project Monager of any urgent itsucs if and when they arise; and

Assint'the Contrscior 1esm staff 10-cbiain requened m!orrnuren if end when requ:rtd 0.

perform ccngin Projeat ks,
Manage handoT to Swie operstional ga
Manage Suie s1fT dyring Trunsition Servicrs w aceded.

1) Sunte Subjeci M mu.E:p(n(n) (SME)

State of NH Contraat 2019074
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES,
CONTRACT 2019-074 -

PART ). EXHIBITI *
WORK PLAN

The role of the State SME i3 10 il wplnuuomum with §8y und:rmndma of the State’s curremt
busineass preciices and procewsen, providt sjency knowlodge, end padicipdle in Whe
tmplemenintion, Responsibililies of the SME include Ihe following: )

B¢ the key vitr and contaci for veir A;cncy ot Departmienl;

Anesd Project Tewm tuining and ecquire indepth Mnctionsl tm-rledge of the rtlevam
&pplications;

EYHIRD ulidnml wnd duummllnl vie: requirimeny, a3 noeded;

Agpinl in mapping businet) requiremtnu;

. Atsinlin consrmuening test sesips and duls;

Atsintin Sytiem Integration, snd Aecepuance Tening;

" Aist in pcrrormmg tonversion mdiiniegmtion (£3ting wnd D‘m venification;

Anend Project melings when requested; and
Assitt in oeining end usent in the wse of the Contactor Sofwary Soluiion end the busine
proceney Ihe applicalion supperu. * -

3) Srate Technicnl Lend pnd Archlreet
" The Siate’s Technkal Lead and Architec) reports (o the Sie’s Pm,::i M.nqu end it reaponsible
for teading end minsging the Statc's 1cchaical aks. Responsibilitics include:

Anend 1ochaical oraining 19 arcelsdry to suppon the Projecy;

* Amist ihe State and the Contraciof Twn Plojcu Mansgers to establish the dcmled Work’
© Pl

Mansge ihe day-todgy activities of the Siate's 1echnical revourees assigned (o ‘the PW]“I 2
Werk with Siate [T maragement 10 0buia Sule chnickl resodrees in sccordinee with the

“Work Plan;

Work in panacnhip with the Conlractor and lead the State technical 1aMy cHors in

* documenting the leehnical operstions) procedwes and procasies for the Project. This Y

Centrector Deliverable and it will be cxpecied that the Contracter will tead the ovcnll c(’fon
with wppont and wasistaace from Lhe State; tad
Represent the technical efTors of the Stale 11 weekly project meelings,

Ssaie of NH Cortroet 2019-074
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STATE OF NEW HAMPSHIRE
* DEPARTMENT QF INFORMATION TECHNOLOGY
WEB DESICN SERVICES
CONTRACT 1019.07¢
PART 3. EXHIBIT )
- SOFTWARE ACREEMENT

EXHIDIT J: SQFTWARE ACREEMENT

Exhibit ) - Not Af;pliublc-lo this Contruct

Remolnder of this pege intentlonslly left blenk
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STATE OF NEW MAMPSHIRE
DEPARTMEHT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES:

CONTRACT 1019074
. PARTY.EXHIBITK ‘
WARRANTY AND WARRANTY SERVICES

EXHIBIT K: WARRANTY AND WARRANTY SLRVICES

“I. WARRANTIES

Spiem

The Contracior wimnts thit the System will opmte 10 <on|‘orm to Lhe Specifications, )

lerms, and requiremenis of ihe Contpér,

Saftware .

“The Cbnmuw wurinls that the SoMware, including but not limiled 10 the individual
modules ot functions furnished under the Comnay, i properly I\.mcnomn; within the
System. compliont with INe requirements of the Cantracs, and will operale in 2ccordance
with the Specifications and Terms of ihe Contnugy,

Forany bitach of the thove Software wumnty, the Ste’s remedy, und the Contractor's
catire lisbiliry, thail be: :

1.2.1 ihe corection of program emany’ Ihat r.um beeach of . m wymngy, of if e
Contrector cannot subsinatiitly comect such breaeh in e cammercislly reasonable munaer,
the Stste may end it program licenss if mny wnd recover Ihe fets paid (o the Conmrattor
for the program liccnse gnd dny vauscd, preplid teehaieal |upyoﬂ feea the Suate has paid
" for the pragrem cenie: or

1.2.1 the re-perfommance of the delicitnt Scmca or

1.3.) ifthe Contraclor cxnnot substamially comect » breach in o commerginlly ruumb!c
maaner, the Siate may end the relorin Services and recover me fees pbid 10 the Contracior
for the delicien Services,

Man.Infringement
The Contratyor warraals ihat it his good title i9, or Lhe fight 1o sllow the Sute 1o vs¢, sl
Semvited, equlpmcm and Softwere ("Muteriol”} provided under this Contract, and
such Strvices, equipment; and Sofware do not violale er infringe any palent, trademark,
copyright, mde nime o7 ather intellecrual propmy tights of missppropriste s tnd:. seeret
. of any third party. P

Viruia: Datruetive Progrsmming
The Conrratiar warraais that the Softwire thall not condla any virses, destruciive

programming, or mcchaniyms designed 10 disrupl the performance of the Sokwars in

sccordance with the Specifications. -
f

Siate of NH Contraci 2019-07¢
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHKNOLOGY
WEG DESICN SERVICES
_CONTRACT 3019-074
PART 3 -EXHIBIT K
WARRANTY AND WARRANTY SERVICES

1.5 Curnp:ll'blllrr
The Conmycior wammants that all Synem companenl, including bun no! limiled 16 the
componenis provides, including ey replacement of upgreded System Sofrware
components pravided by the Contrecter 10 comect Deficicnsic or a3 an tahancemen, shall
opersie with the raat of the Syiiem without Loss of eny functionality.

Lé Serview . .
The Coamucior wamanis 1hat sl Soviees- 10 be provided under the Contruet will be

provided eapeienily, in's profesaionsl manner, in accordance with indunry sindisds and
iha1 Scrvices will comply with performance standwrds, Specifications, and terms of the
Conouct. ' T

Statk of MK Coniract 2015074

Exhidit X = Wiarrenty and Waminty Scrvicer= Purt ) |

O )

Conrmactor's tnitinhy Ué' Page29 of ))

o

i be ] Y

LT v




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES
CONTRACT 2019-074
PART J-EXMIBIT L

TRAINING SERVICES -

EXHIBIT L: TRAININC SERYICES

The Contrncrar thal) suppovt and susislance for DOIT technical stalT with e setup of the Dnapul

templates and modules.£s pan of the Go Llive delivenbic.

Statz of NH Conlract 2019074
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4 STATE OF NEW HAMPSHIRE
* DEPARTMENT OF INFORMATION TECHNOLOGY
. WEBODESICN SCRVIGES
CONTRACT 1019. 014
PART 3. EXHIBITM’
: ACEHCY RFP WITH ADOLNDUMS, BY REFERENCE

EXHIBIT M: ACENCY RFP WITH ADDENDUMS, 8Y REFERENCE

E-.IMNI M « Noi Applicable 10 Wiy Conmict

Remelnder of thly poge Invenilonally Iift boak .

* Sute of NH Contrmrr 2019014

Exhibit M racnty RFP with Addandums, by Reference - Port 3
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INPORMA?ION TECHH‘OLOCY
wep DESICN STRVICES
CONTRACT 2019074

PART ). EXHIBITN .
VENDOR PROPOSAL. BY REFERENCE

EXHIBIT N: VENDOR QUOTE, BY REFERENCE

Sitve/Teeh's preposal to the Departmens of Information Technology I Imrpanud hmm
by referente.

Statc of NH Contrett JOlMH
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHROLOCY
©  WEDDESICN SERVICES
., CONTRACT 2015074
PART J. EXHIQIT O
CERTIFICATCS AND ATTACHMENTS

EXHIBIT O: CERTIFICATES AND ATTACHMENTS

Ansched arc: .
A. Contractor's Cenificate of Godd Sianding
B. Contracior's Cenificate of Vote/Authariry
C. Contrscroe’s Craificate of Insurance

Swic of NH Contract 201904
Exhibin Q iheale end Atchmenl - Pan )
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State of New Hampshire
Department of State

CERTIFICATE -

- ' , o0
1, Willim M. Gudne, Seerivsy of Sutc af the Siate of New Hempaking, 40 hemby eenify thn SILVERTECH, INC. Is 8 New

Hampihine Profit Corponstlon regliered 12 mrauc: buting in Now Himpihire on Mar: 00, 1999, | fwnher omily ol fea
und documents requined by the Socrctary of Suie's office havr booa reesised ind i b good 1unding wa fu & is ofTue it

concemed,

Butiagyy 10: 312143
Ceniftale Numbee: D000424199° .

IN TESTIMONY WHEREO?,

| here1 act my hand wnd cause 16 be sfued
.+ he Sut of the Siate of New Hampshire,

1his IR g1y of Mareh'AD. 2019,

G bk
. Willimﬂ.qwmr . 3
Sexrpinry of Sinie

s o STV —

B T
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- StlverTeh, Int.
CONSENT OF DIRECTORS
{10 Licu of & Special Mceling)

The undersigned, being the sole Director of SilverTesh, Ins. (e “Compemtion™), ukes the
following sctiors by conseny, in litu of the special meeting of the Board of Direcion of the Corporetion
(one "Boarg™, a3 permined by New Hampshire REA.29)-AC021:

‘WOTED:  Thai any and sll notite roquirtments conlined in New Hampihi'R.S.A. 293.
A are hereby wiived.

FURTHER '
vOTED: Tral v fom 1s, conditons and corsidenitons 1ot forth in the agrecmen by wid

berween New Hurgnhire Degartman of Information Technology wd the Corponudion (the "Agroemen),

subrastislly in the fomn theretg prosamad io the Bogrd, £rd Uhe tsadions contomyplited thaaunder, Ix and
hereby ax’ auhorized and approyed in el) materisl rmpocn, wrd all other btlions of rTReN ReOSATY nd
spprogriste 19 give el 1o U foregoing, be wnd U tame hereby are in 4B moterial respocd approved, authorined
wd edopted by O Board | ) _ :

FURTHER ’ ]

YOTED: Trat Yuvm) (Nick) Soggy & hereby end thereby sutharized empowered wnd
diraed. on berall and In the name of the Comondon © avease and deliver g Agreoment wd (o ake o ich
oty ectirs, A ey (oom Aeocialsy or Rdvisable L0 auTy ot e imom of te 1howe resluion ud paaattion
contemplaied thereby, te cxecution of Ly such inStnanend of GORETEND g D¢ Wiing of Ay such action 1o be
conchaive evidienoe of teir having 50 deemed. ’ ’

FURTHER -
YOTED: That this consent be fiisd wigh the recards of the Corporstion and shall be trested

with the same force 8ad effect aa il wdopted ol 8 duly conmd/'\unl mecting of the Board.

. Yudu/(Nitk) Soggy, Director '

Deted: March 14,2019

s gy T,




ACORY
o N

CERTIFICATE OF LIABILITY INSURANCE I

il CEATICATE 18 1BIVED AR A MATTER OF INFORMANOM ONLY AND COMFERY NO RIGMTS, u!on THE CEATIFICATE HOLOER, TMID
CEAMAICATE DOSS MOT APFIRMATIVELY QA NEJATIVELY AMEND, {XTEAD OR ALTER THE COYERAQR APFOADEC BY T rouCies
ORLOW. THID CORTIFICATE OF INSURANCE OOLS wOT CONINTUIE 4 conmct BETWEEN TNE (HQUIXD IHWR!RI'H. aumomua

AEPREIEMTATIVE OR PAODUCKR, AXD THL CKATIFICATY HOLOEA.

MIOATAMNY: If the CoAIILA1e Dotder 13 1n ADDITIONAL INBURED, e palltyp!

8) wrt b sadenntd. I SURRCOATION (B wAIVED, sublact 1e

‘ We 141 6hs condlilans o (N1 potiey, sersla phildes my ntuln (1] Mllﬂomnt. A Wtament on W1 Cerdioate u-| AR canfur 1Ights Lo the

corINCats had oo 1a flav ot such cnunlmnqq

FODIRE LA

“"n'u eV roes
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