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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hflzen Dr., Concord, NH 03301

Pax; 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Coipmlssiontr

March 14,2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a Sole Source
contract amendment with SilvcrTcch, Inc., of Manchester, NH 03104 (VC 174355), increasing
the Price Limitation by $879,200 from $2,804,440 to $3,683,640, for Web Site Content Strategy
and Design services effective upon Governor and Executive Council approval through December
31, 2024. The original contract was approved fay Governor and Executive Council on March 27,
2019, Item #28 and most recently amended on September 21,2022, Item #38.

Source of Funds: Funding is a combination ol'DoIT and Agency Funds. The Dept.of Insurance
portion is ARPA funds; 100% Federal, the Dept. of Infonnation lechnology is 100% Capital
Funds, and the Dept. of Administrative Services portion is 100% General Funds.

Funds arc available in the following accounts for State Fiscal Year 2023.

CAT#-DEFf«-AGKNCY#-ACTIVn Y#.ACCOUNTING UNIT #-
DEPT NAME- AGENCY NAME -ACCOUNTING UNIT
NAME CIASS-OBJECT - DESC

Activity Code SFV 23

02-24-24-241010-26930000-Department of Insurance-ARPA
NHID Mod & Efficiency FDS-046-500464-Consultants

0OFRF602PH24O1A $270,000

01-03-03-030030-17040000-Dcpartment of Information
Technology-Digital Governance Transformation-034-500099-
Canital Project

N/A $512,000

01-14-14-140010-217700W>-Depariment of Administrative Svcs.-
Granite State Paid Fam Lv. Plan-046-500464-ConsuUants

N/A $97,200

Total $879,200

EXPLANATION

The original contract was approved by Governor and Council on March 27, 2019, Item
#28, amended on October 2,2019, Item # 23. amended October 22,2020 with Governor approval,
amended on June 16,2021, Item #69 and amended on September 21,2022.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Exccilcncy;'Gpvcrnor Christopher T.-Suriunu
.wd the Honorable Executive Council

:Page2

liiis.Qmendmcnt is Sole Source-because the increase.in price is greater than lOyo.'This
^amendment aljows seyejal agcncjes.tp use micrpsite prototypes previously built by SilverTech lo
complete,webisite redesign arid develpprnent. It ensures, professional sciViccs are secured to
.support the/Web Site Coritcrit Strategy an'd Design sefyj^.'This anicndmcnt provide for the
cbniiplction of the jfollowirig projects^

•  •SilveiTcch, wlil use the existing Stele .website iwplatiw to provide content development and.
deployment ̂services to launch a New' Harhpshire Insurance Department website on the
prupal-bascd web platform. SilverTech will also rcmediatc' WO existing PDF documents for
ADA (^mpliancy;

•• SilverTech will-pfovide the. Ncw Hampshire Department of Information Jechripiogy 2080
■hours to complete (pn'the Acquia Web Plalfpfm) tasks.lhat supply critical,support to keep the
'Orupal b^kerid working in an organizedj cfncient^'and secured nionncr;.. . . . V • • ■ ^

•  SilverTech will provide continued support and deyelopmcnt services for ihe^Paid Family and
Medical Leave,(PFML) team to finish cpnicnt devclppmcnt, develop a dashboard fprwcbsile-
analytics, arid define responsibilities for ongoing rhaihtenancc of the PFML website;

•  ■Silvcrtech to leverage existing New Hampshire Administrative Services capabilities .arid
biiild a unified procuremenCnotificatipn application .that could<be integrated into the-
State's web platform.

SilverTech, Inc. has successfully completed multiple projects for the State and has the*
necessary knowledge and .desire to work with iHc State. . SilverTech'has done a great Job of
delivering value both on time ^d ori budget.

the Department of iriformalipn Technologyi.thc NH. Insurance Department,\arid,th'e.
Department of. Administrative Services, respectfully request approval of this corilract

: amendment. ' ' ,

Rcspccifully Submitted,

Denis Goulet
•Cornmlssioner
Departmcnt'of Information
Technology

'"'IfinovaUye fech'noldgleyjodoyfofNew.HompsNre'sTi^



■HisExcellehcy; dovemp'r GhristopherT/Su
an<i the Honorable Executive

Pago 3^

DG/ik^
Dolf ̂ 2019-0748
■RID:'59870^^

-cc; Alan Voipe, DolT:

'Gharlcs M. Arllnghaus
Commissioner
Department brAdministfatiyp'

••Services.

iristopheV R. Nicolopoulos
Gommissioner
NH Insurance Department

'iinh'qvdtjyyXechnoldglesfodoy'forNe^^^^
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STATE OF NEW HAMPSHFRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT# 2019-074

CONTRACT AMENDMENT 5

INTRODUCTION

WHEREAS, pursuaiu to ail Agreement approved by Governor and Council on March 27,2019, Item #28
and amended on October 2, 2019, Item # 23, and amended October 22,2020 with Governor approval, and
amended on June 16, 2021, Hem #69, and amended on September 21. 2022. Item #38, (herein after
referred to as the "Agreement"). SilverTech, Inc. (hereinafter referred to as "Contractor" agreed to supply
certain services upon llie tenns and conditions specified in the Agreement and in consideration ofjiaymem
by the Dcpartnieni of Information Technology (hereinafter referred to as the "Department"), certain sums
as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a wrirten instrument executed by the parlies thereto and
approved by the. Govemor and E.xccutive Council unless no such approval is required under the
circumstances pursuant to State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
Design services:

WHEREAS, The Vendor agrees to provide Web Site Content vStrategy and Design ScT>'ices;

WHEREAS, the Depamiient and the Vendor wish to increase the Contract price by $879,2(X) to bring the
total contract price to S3.683,640.

NOW THEREFORE, in consideration of rhe foregoing, and the covenants and conditions contained in the
Agreement and set forth hacin, the parties agree a.s follows:

1. AnicndSection 1.8 ofthe Stale of New Hampshire P-37 General Provisions by increasing
the Price Limitation by S879.200 from S2.804.440 to 53,683,640.

2. Exhibit A Introduction: Statement of Work is updated by adding the following:

12. SilverTech, will use the existing State website templates to provide content
development and deployment services to launch a New Hampshire Insunince
Department website on the Drupal-based web platfomi. SilverTech will al.so
remediate 890 existing PDF documents for ADA compliancy. Cost not to exceed
$270,000. Funding is from NHID ARPA funds. Statement of work for this project
is supplied in altachmaU 3.1.

13. SilverTech will provide the New Hampshire Department of Information
Technolog>' 2080 hours to complete (on the Acquia Web Platfonn) tasks that
supply critical support to keep the Drupal backcnd working in an organized,
efficient, and secured manner. Cost not to exceed S312.(X)0. Funding Is from

Siate'df^^'poncract

r!s'!nitia'Ls;Conl
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/SXXTE'dF^NE\V
iDEPibtkENT OF INFORMAT ION TECHNOLSgY
'  • ■ '.■'v. - ■-.•• ._i • • . -AVEB SITElP|:SIGN

PolT # 2019^074,
febNTRAdT'AMENOMiSt-S

DblT'DjgitalOoverniTTem.iiihds' S ofwork'tprthis projcttislupplied^^^
attaichrh''ent 3.2,

SilvcfTcchAvi[lprpvideVconUrtucd ^ypp^n and
'Faiiwiy orid'Mkical Lcaye-^PM^ icam to, fmi.sh.coritent.dc^'elc>ph^chtvj4evel^
a.dasiitecird ifor Avcbsilc. iialyHcSj ^ahd dcfmc 'rci^oaslbililiw Tor pn^^going

■ mdiutenance o?^C'PFMb\websitc..Cic>st not ib^exceed S97,200. Fundibg is frorn -
/pAS "funcis.-Stateiherit of wprkTor this project Is 'supplied in.ahacitrhent 3.3;.
Silyerteph To- leverage lexistihgVNew Hampshire' A,dmlnisti^iiyp/'Sefvices,

.capabiliti«>nd.b'uilda'uni.fled prdciireincnt.ndtificati,on appiica'ti.onlhai could be
rmegraiedjihiu/lhdiSialo'.'s y-uivpiaifcirliit.' Gost not to exceed S20b'o60.^',rundihg,

'Tor this iSifrohi the pblT'Digital Goyemmbnt ,funds. Staternentpf work forlhis
project i§ .supplied in 'attachrficnt 3 A-

3. Pricing- and invoice information Tor,Projects i2-'1.5 is set forth as aitachniefirR To -ihis ■
Gontract; Pricjng jvill'be.effeciiYC-.fpf tfie Tenfi-6f this'Contract, and any extensions
thereof.

4. ;Exhi.bji O: Certificaies^and Attaciiments

.'Amcnd!Exhibit;0:<Ceftificates and'Attachments By-repjacing^dth:
"Aliached are; , . •

A. ■..Cphtractdf's'Geiiificatc.pfGbod Standing'
'B.. Gp.ri.traclor's GerlificatyofVoid/Authdnty •
G. GohtraetpT's Certificate ; ,,
p. .Nf^S SjaletiiCrtt-of . NVefsUe Rehuiid (Defined .in •Xttach'ment^ 111)'
E. 'ppT.Slatcmbntof.V/ork.(DerinedInArta^
F. .pOGvStatelnent'df Work;>y^cbsitc;Rebiiild!lDb In AtfachmcritiZ^l).

<G: rpAS'Statemcntdf\V6 -^PFML-MicrositcTPeflned'inAitachiT^c^^
H". vpbfStatcraorii ofW6ric:^J»ycbsitciRcbuild (P.cfiricd.iri Att^
j.- Insurance pepa'rtmen.XStatem Websjte RebuildTPefm •

Th;Attachnieht;3^^ ^ \ ^
'J: 'Gpnitracipf's ^^Statcmeiit ,of-' 'y/brk:;.' 'Drupal. '.Backslid' ";Service'
^  \fyiai6tenance:-:(Defined in Attac -t/ J T
kr1gFMji;Cdntmued.\Y6rk StaVement'pFV/prkXf^efincdlnVA'd

X.. 'Proc.uretnent A'pplic'aliptvdevelbp'^1it:'[(Pcfiifed iil^Al^

'Stale oTi^.-CqnU^l ' • ,

kContrnct6r.s-lnitifll5-../j/ ' v
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT # 2019-074

CONTRACT AMENDMENT 5

CONIKACTOR

Except a«! provided herein, all provisions of the Agreement shall remaiii in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

/'I

FN WITNfeSS',\yHEREOEj', the parties have hereunto set their hands as of the day and year first above
written.;

'' ly

^L/\Date:

Yuvraj (Nick) Soggu
President

SilverTech. Inc.

STATE OF NEW HAMPSHIRE

Dale; 3/23/2023

Deni.s Goulet

Commissioner

Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to fomt. substance, and
e.xccuiion.

Approved by the Attorney General

Date: 03/30/2023

Stole of New Hampshire, Department of Justice

State pfNHContrdCt
Date:^j^y^.
ContraCTbr's Ihiiiai.s
Page 5of6



STATE OF fS£>y HAMPSHIRE

DEPART^fENT OF INFORMATION TECHNOLOGV

WEB SITE DESIGN

DqIT# 2019-074

CONTRACT AMENDMENT 5

I hereby certify that the foregoing amendment was approved by the Uovemor and Executive Council of
the State ofNow Hamp.sliirc at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire. Department of Adtninistraiion

State dj^HjConU-aci
Date:

Con tia I}

Page hof6



StAtE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SUE DESIGN

pQlT«2019^p74

CONtRACT AMENDMENT 5

NHID- Website SOW - We'bsite Rebuiid Attachment's.!



State of New Hampshire Insurance Department

Statement of Work
February 6, 2023

Bsili^rlech

Nick Soggu
CEO

Office: 603.669.6600

Mobile: 603.234.1437

nick.soggu(®sllvertech.com

196 Bridge Street Manchester, NH 03104

WWW.SIIVERTECH.COM

ThtJ document contaitii tonfidentlal. orvdrieUiy <nd tiirte (nfo'mation bcionging to Mlvec'ech, nc. and 'j Htended lor tne p*ruift(() nt enaty to which itts

pfovldefl, Any tfpfocociiofi thU oocument in whole of in pert. Of the divulger'Keol anyo' the mfornjiion contained hetein. withcxjt the pitc* w'tien rorKent ol
^!b/«nech iS oiolitDltod. SI'iVCrTccn rplcrvFianv and an niin''. in tht- inlufm^non LOntPinOd in thU docvn>cnc.

*7 .



)^s.sui3rt|3tiign'S;6illSr:&jedil?afpcise.
,  ' ' • *

*'^eStatebf-l^^kdrnp:sl?ir.e Insurance DepartrnentrNHIj^")'^^^ to rebuild their current Website to;
be more user friendly;arid easieV't6 nayig'ate.jSilverTech wlil.wprk with NHI.D to define team iriember^an'd
^stabjish.an appfoval process, cornmunicatioh'strategy, defined^project plan; and timeline fp'r"the'projects

Goats, BusjnessD^^ alidSuccess Criteria

'  Implement a citizeh/cehtric'design to increase prbductiyUy for NHId audiences
t. Establish'aUnifiedWebsitebrandfofNHID

Create a citizen-centric web presence that is the recognizedjstatewideMnformatibhal portal for-'
.public emplo'ymentneeds

#  -Cfeate'hewonline'forms

-  • T^he addition of a se'archabiVres'ouVce center'that support's files ah'd videos that M^^ be categorized
»•' MTnlmize' the nurhber of clicka fpr a useKto access the Information needed to creatVa logical an*d_

intuitive hayigatipn system; Strearnline" processes toVublish and malntaincpntent
r ^Ensure the ability tb scaie.ahd evolve furictibriality of the Site as the dppartmentis prpirarris and

fservices change, NH.lbm'atures Its Web presence., andtechnblogyeypjves
Adhere togovernrnent regulations surrouriding'accesslbility

The budget for this project is a.firm-fixep price.

TRedesIgn,' Deydlqpment, Coriteri.t-Depjpyment an"d Launch Support for the NHIp'
W.epsite>

Sllverlech prpppses to.redesignlaView website located at httDs://www.nh.gQv/insurance/ utilizlhE Dfupal 9
or, higher ̂ssbmptiprisbri thls*e^^

•Rroiect'Deliverables: ^ ,
»• C6mbihed.;ali forms built by SllverTcch vvill be limited to a maximum bfl200 flelds'Jh total. Thes%
'  . forms wlli be limjted tp'simple'norVSecure/wPVkflo^ forms (additional secure br.wprk'f|pw-based

■ forms would need to beCreated by N HI D Wjth t^ie^assistance of Dolf)
•  • AM.trajmrig and trairilhg:dpcumentati6n;.td be provided to NHID by^Dbij.
.  ■'All wprk-peffbrmeil with Infe'edssuch aSTwitter. Facebbbk and Instagram.'is limited to

ja rhaximurhbf ten(lO}h^ ,
»  •Web ahalytlcs.access will be provided.by DpIT . . .

THis;prpjectinc|Udes^Silyeftech'stime;in;strategy/plannmg^:tempjiatecd^
'bualify,assurahce;and brupal/live.site'co^ifigsu^pp for HHID ajpng with l.ajjnchjuppbrt't'^

'V /Sliyertech'vylll assign apr6jecHe3nytothis.prp]e^definedVs"an'accpuntmaha8er.^^^^
i^rna?iager/read strategist,•technicai lea^.'andp^^^^ .. " ,, ,
Alj needed content will be:proyidedKy NHlbJor-.de■signat^coritact5Jn electronicf^^ ;

./.'any''necessaiVimagesrphbt6g'raphv, etc^ for. tertiplate design and cfeatibh-
tWebsite setup an'd'lauhch'ih/^cauiawiil.byhandicd.byisnyer^^^ «

'• ':Content;St'ra't<^;andsite/nap^ achievjhg6urgoa|bf,a '
website^' * ' .

•Cr'eati'oh bf stVles and designs btllizing the approyed State bf NH Dfupal templates

r.

■ SUt'e uf NH insuraficaOepsrtm'w'Sb y2

W'mrn



. •' Adjustment of all CSS and configuration files as needed to support the new designs and State of NH
branding

"r Setup and configuration of Orupal anddepioymentof the website skeletons/sitemaps
Setup and configuration of all required widgets needed to support the content requirements and

business needs of the site.

•i Testing and quality assurance of the website across both desktop and mobile devices, as well as

ensuring the website meets ADA compliance

►  Launch of each of the website into the State of New Hampshire's Acquia instance once final
approval has beengiven by DolT

>  Project management throughout the course of this project

JPlanriing
In thisphase.SilverJech will work with N HID to determine key stakeholders and develop an approval
process. SilverTech will help NHID develop the most appropriate project plan and develop timelines based
on the unique needs of the organi2ation.

Deliverables for the Planning Phase will include the following;

e' Formal Project Kick-off Meeting to confirm scope of work, roles and responsibilities, initial project
schedule, methodology, go-live strategy (full, phased, etc.), risks and any best practices that
SilverTech will utilize to ensure project success

•  Project plan that includes stakeholder engagement activities and other key tasks, key decision
points and target completion dates, tracking, and communication processes

o  Project schedule
0  Status reports
o  Requirements Iraceability matrix
o  Screen mockups (delivered through design phase)
o  Test plan (delivered through implementation phase)
o  Test results (delivered through Implementation phase)
ri Communication and marketing plan for change management

'QiS'Gbyer.y &'De$ign
During the Discovery Phase. SilverTech will conduct Interviews to understand and further discover the
goals, business drivers and success criteria to identify how new site should function. SilverTech and NHID
will work together to determine the appropriate number of sessions should be held and the breakdown.

This phase will complete the following:

r Analyze, document, and understand external citizen and client needs and preferences
*  Review and analyze user emails, calls and in-person interactions
4 Review and analyze web logs and search logs for site usage and navigation

Review and analyze programs and services; identify departmental alignment with an interest in
identifying how best to group or present the services that the website users' "audiences" would took
for, use. and find

•t Set measurable usability objectives

Sl.Ttr r.f MH rifMeDe(»a»{meni SOW i 3



SflverTech will use the data gathered to produce a qualitative analysis of the findings with recommendations
that are expressed through personas, audiences, information architecture and wireframes. SIfverTech will
also define the requirements for specific site functionality such as wiki, bjogs, videos, social networking,
bookmarklfig, search, newsletters, mobile device accessibility, and other such features. The data gathered
will ultimately Inform the choices made In developing the content choices, functional recommendations, and
overall site look and feel.

In partnership with the NHID website redesign CoreTeam.SilvcrTech will;

Develop and submit a summary based on the findings for final review and approval by the
department

Develop arxJ submit for final review and approval by the department the personas associated with
each audience

■4 Develop the hierarchy of the site and the data flow for users visiting the N HI D website by
determining the most frequently used features

•  This deliverable will compose of the final delivery and report to include hierarchy of the site,
delivery of personas. and audiences as outlined. A NHID Project Manager will coordinate this
deliverable for review and approval by the NHID Core Team

Content Gap Analysis
SilverTech will proceed to develop a content gap analysis based on the personas and user journeys defined
In the previous task. The goal of the content gap analysis is to ensure that NHID understands where content
is missing and what content can be reused or adjusted. This document will help NHID understand the
content requirements for the website In order to provide an Idea) user experience.

Review the existing website content and compare It to the personas and user journeys
-■i' Develop a content matrix to Identify the gaps In the content of the existing website
s»." Limited to thirty-five (35) hours

Wireframes
-• SilverTech will document the necessary details to create functional wireframes. The goal will be to

utilize the information gathered through the Discovery phase to build out quick, visually appealing
wireframes to focus the groups on the functional design of the site.The goal will be to
provide feedback early on to prevent unnecessary work on the wrong path and Incurring avoidable
expenses;. The process also creates a detailed blueprint of how the system should behave, providing
a guide to the impiementers

Information Architecture
iii. SilverTech will work to further define and refine the NHID information architecture. The goal Is to

make an easily navigable website to reach their first destination on the site
Identify the first (up to three) layer of the website. More specifically the top-level home page, the
next level of webpages. and the webpages that follow

I  Identify the menu Items, sub menu items, and any additional menus used throughout the site
(include how they link to each other)

1  Identity, based on the discovery a recommendation for layout.consistericy and which types of
pages are needed. e.g.. blogs, news, events, informational, forms, dashboard data analytics. Each of
these may follow a different layout based on requirement such as additional real estate on the page

Stale of NH Dfipar-lio-jnt SOW | 4
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Specifications and Backlog
Once the designs have been approved by NHID, a speciflcations and backlog will be completed for any
modules that have changed significantly in functionality. This will be minimal in length and created only
to Inform Silverlech's developers of exactly what will need to be 'built' in the next tasks so that al) parties'
expectations are aligned. As part of this task, SilverTech will also perform a fit-gap analysis and provide a
reviewof new functionality for any website components that cannot be addressed by out of the
box widgets.

Key FurictipnsliPeeiu ancl, .< mp iementatioii

The website must conform to NH OolT's Web Services Division's "State of NH Website Best Practices."

Analytics
•  Perform an analysis of available web analytics to identify how the existing website is used

Security
Ability to incorporate functionality leveraging tools like Captcha and ReCaplcha

Usability
•  Customized field "help" popups or tooltips with a hover over function to depict the Information

K Web optimization search-keywords (i.e. google search)

Compliance Testing
.  f Provide best practices and test plan for compliance testing

Browser compatibility with current versions of FirePox, Internet Explorer, Edge. Chrome. Safari,
and mobile browsers for Apple and Android phones

V HTML syntax

> CSS validation

Functional operation and accuracy

' •' Each of these different test areas are completed by the vendor to ensure that the systems

developed are bug-free; meet expectations, and fulfill end users' functional and aesthetic needs
9 ■ Complete QA and usability testing with internal and external audiences and stakeholders

Content Feeds

'  fntegratfon with Facebook, Twitter, YouTube and other content feeds as needed. Options to
integrate should include embedded links allowing for video playback within.the page, ability to pop
up creating a new window, ability to display feeds within the webpage both video and text without
pop ups or new windows, and standard linking to external feeds
Internal feed options to display content previews of other pages or events within the department

j'' Customizable templates for standard and mandated reports
•  Scheduling function (linking calendar capability using MS Outlook and Google)

Forms

»  Design and iinpleiiienL standard web forms to be used for items like Contact Us and registration
forms (events, training, etc.)

Implementation
-  Design / HTML and CSS Quality Assurance



Functional / Technical / ADATesting

•V Internal/Final QA
•i Penetration & Vulnerability Test

Site Improve Report

*  Support State User Acceptance Testing & Resolve Defects

Search Engine Optimization (SEC)
*  DiscoveranddocumentNH ID'S profile to include specializations, users/personas andtheoverail

services/functions of the department through discovery led by SilverTech

IdentifywebsitesNHID competes with for search engine rankings

•> • identify and standardize on keywords through discovery and recommendations led and provided by
SilverTech

Maximize the presence of the website in the major search engines like Google and Bing
SEC META implementation is limited to 250 pages

Content Deployment
«  Content Deployment is included in this scope for up to 250 pages

*  Additional content can be done at the hourly rate of $100.00/hr

ADA Compliant Remediation

*  ADA Compliant Remediation of 890 PDFs is Included in this scope at $l50.00/hour. SilverTech

anticipates approximately forty-five (45} minutes per document

Training
Training sessions offered by DolT based on Train the Trainer will be provided

«  Training sessions shall be In person unless otherwise indicated

.• All training shall be documented and provided to the Department

Useof Content ManagementSystem(s)
Useof other software or tools in support of website

*  Administrat ion functions Including, but not limited to, user access/password resets

•• Maintaining website features and functions

St.iieiif KH l«iMir;>iKe Deiwtmcnt SOW,; ̂6
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mt not to acMd $270^000.00. nib price ate IndudM
ramodlillon of ilM cnmnt PDF flte for IIDA coiiipUince,

buMl on a total of 890 dooniMiiii at an Iioiiily rate of

Siso.oo/m.
Please note that modifications to any external, third-party systems outside of the N HI D website are not
Included within this scope. Work to these external systems can be added via request for an additional fee
based on the requirements needed and DolT approval.
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Nick Soggu
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Project Purpose

SilverTech, Inc. ("SilverTech") will provide the State of New Hampshire Department of Information
Technology {"Doll") with the equivalent of one (1) full-time resource per week {40 hours/week) to
assist with tasks such as, but not limited to:

^ •• Security patches and Drupal upgrades

• Widget and module upgrades and enhancements

Performanceandpagespeedimprovements

■# Additional requests to help the DolT Web Content Management team as necessary
Help with project management of tasks and activities

♦ Assistance with the Acquia hosting environment as requested

SilverTech will provide for utilization reporting and invoicing at the end of each calendar month
for the hours used. The services being rendered will be conducted during normal business hours. It
is assumed that this contract will encompass about 2048 hours at the state negotiated standard
rate of $150.00/hour.

This group of one (1) PTE equivalent will report to Alan Volpe.

State of NH DolT CR I 2
rcj
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The Department of Information Technology ("DolT") and SilverTech havp a rnntrsrt that in part Inrludes
engaging SilverTech to develop a website for Paid Family Medical Leave ("PFML") that provides information
to employers, employees, insurance brokers, healthcare providers, and the public about the NH Paid Family
and Medical Leave Plan.

The Department of Administrative Services ("DAS") and New Hampshire Employment Security ("NHES'}
would like to extend the SilverTech contract through the end of Fiscal Year 2023 (June 30,2023) or in the
ideal situation through the end of FY 24/25. Ari pngoingcontractwithSliverTech will allow the PFML team
to finish up content development, develop a dashboard for website analytics, and define responsibilities for
ongoingmaintenanceofthewebsite. '

Specifically, the work required of SilverTech for the remainder of FY 23 and beyond will Include:

•  Provision of subject matter expertise through regular and ongoing consultation for strategic
planning, quality assurance, web analytics interpretation and recommendations, and vyebsite
development and maintenance

•  Continuation of the NH PFML website build-out of content to educate and Increase awareness of
and enrollment in the NH PFML program

•  Collection and reporting of site visitor Information, conversion metrics, web analytics,
recommendations on improvements, and the development of an analytics dashboard for the
evaluation of the program's marketing and outreach efforts
Evolution of the Drupal based functionalityofthe site as the NH PFML program grows. Its web
presence matures, and technology evolves

• • The development of integrations with third-party.applications such as email marketing tools, and
roadmap applications such as CRM (Salesforce)

•< Monitoring and assisting with ADA/WCAG best practices and remediation to ensure the website
follows the appropriate guidelines for Section SOB compliance

, • Assistance with identifying and Implementing solutions to challenges as they arise

Project Budget

SilverTech Is proposing a budget for the remainder of FY 2023 through the end of FY 2025. This budget will

consist of 648 hours, at the pre-negotiated State of New Hampshire rate of $150.00 jjer hour.

Payment Terms
The project cost is for the work described in this SOW.

Total Project Estimate: $97,200.00.

Project costs do not include any travel costs or other expenses unless noted within this SOW. If incurred,

travel costs and other expenses will be Invoiced (n addition to the project cost presented herein with prior

written notice. Third-party costs (e.g.. software licenses and security certificates) are also not included In the

estimated projectcost and, if incurred, will be invoiced as additional expenses. Payments will be Incurred

monthly based on the number of hours of work completed by SilverTech.

If additional work is required or requested by DAS, it will be performedona timeand materials basis or.
alternatively, pursuant to the provisions of a separate SOW developed in consultation with DAS. The

DAS Paid Family Medical Leave Website Sp>yil ̂ . .



;standard hourly rate for .addidoh3' worl5 is JfsO^pO. Any additional wbrk^w^
:bf vs^iften.aath'crizatlon from,DAS.

I N WltiSESS ̂HEREOF,'the pVtiei^'bV'tKeir,duly autliprized Vepresenta
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SllyerTech;lnc.\

Signature

NIckSoggu

CEO.

SNverTech.Jnt,;
196 Bridge Street

Mancheste^'Newrtampsh^re^3
6d3;669.'66dO

Signature

^Gath'eriheKearie;

Deputy Corhmlssldrfer

.Date

'25'Capit6l>tVe'et#120
Cphcprd.NewHarnpshlre^Sdoi
603:271-3201

'Depart/fient of AHhljillstrative Sei^lcest

•Signature Date

'^RlGhard Layers
Deputv'Comrrilssiorier

Nejw HarnpshIre Employment Security
45 S/ruit Street-
Concord. New Harhpshire 0'330i
.'603/228.4100.' .
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state of New Hampshire Department of
Administrative Services

Statement of Work
February 3.2023

@:$ilierteeh

NickSoggu
CEO

Office: 603.669.6600

Mobile: 603.234.143'7
nick.soggu@silvertech.com
196 Bridge Street Manchester, NH 03104

WWW.SILVERnCH.COH
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The Department of Information Technology {DolT) and the Department of Administrative Services (DAS)
are seeking to secure professional service with SilvcrTech for the purpose of enhancing and upgrading the

States procurement website located at httPsi/yWwwrdas.nhtedWpurchaslngy. The long-term goal of the

new website will be an enhanced citizen-centric and vendor-centric user experience, while modernizing the
platform to align with the State's new Orupal-based website theming ar>d modules. This first phase will

begin the joumcY towards revamping the procurement experience.

The intent of this request Is to secure professional services that will support visual design, technical

strategy, utilize the State's existing Drupal platform for an enhanced visitor experience, provide .NET

application development, make certain the site meets SoNH standards and best practices. Is ADA compliant,

as well as coordinate and facilitate implementation and GO LIVE.

The existing codebase was originally built using Microsoft ASP.Net Web Forms in 2005. Much of the

business logic Is embedded in the web forms themselves or stored procedures. To make contract search

functionality available to other websites including the Drupal widgets. Its necessary to refactor and extend

the existing code base and create Web APIs that Drupal can leverage.

SilverTech will modify the Microsoft .NET / SQL back end to provide more advanced search capabilities and
the ability for vendors to search for open bids across all agencies using the system. Our goal Is to make It
easier for people to do business with the State.

This.ftrst phase has two {2) main goals:
y* Expand the system to allow other agencies to post bids and contracts to the DAS system

o  This will Include a simple approval process to allow DAS staffto review approve pasted bids
and proposals before going live on the site

«  CreateaDrupal WidgetfprdisplayingbidsonagencyDrupalsites

u  This will requirecreatingAPIon top of the existing DAS website for Drupal to call

In order to do this. SilverTech will:

«- Update the existing DAS backend site and database to allow other agencies to submit bids
Update the existing DAS backend site and database to allow DAS to approve agency bids

Create new Web APIs to support contract/bid searching

■' •• Create a front end and Drupal widgets for displaying bids on other agency Websites
Create a new public facing Procurement Drupal site using SONH templates including:

o  New DAS public Ul.for searching and viewing bids
o  New DAS public Ul for searching and viewing contracts
o  This site will leverage the new Web APIs created in the DAS Application
o All contract, bid. vendor, user management will continue to use existing DAS application

Project Deliverables

r Development and maintenance of a project plan
, User experience and technical strategy

V Configuration / development / QA of the Drupal widget within Acquia
'itf' Addition of a more advanced search and feature enhancements within the .NET application
i' Go Live / deployment / post launch QA of the widget within the State of New Hampshire's Acquia

environment

DAS Procurement SOW} 2
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•>. Project management throughout the course of this project
This Scope of Work includes a contingency fund of 10%

The budget for this project Is a firm-fixed price.

SllverTech will complete the work described above for a cost not to exceed: $200,000.00.

Please note that modifications to any external, third-party systems outside of the DAS website are not
included within this scope. Work to these external systems can be added via request for an additional fee
based on the requirements needed and DolT approval.

DAS Procurernent SOW | 3
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccretar)' of Slate of the State of New. Hampshire, do hereby certify that SILVERTECH, INC. is a New

Hampshire Profit Corporation registered to transact business in New Hampshire on March 02, 1999. 1 further certify that all fees

and documents required by the Sccrctar>' of State's office have been received and is in good standing as far as this office is

concerned:

Business ID: 312195

Certificate Number; 0005920204

Ofii

t-

\1

'5?

IN TESTIMONY WHEREOF,,

1 hereto set my hand and cause to be affi.xcd

the Seal of the State of New Hampshire,

this 3rd day of Januar)' A.D. 2023.

i-l '''T j
David M. Scanlan

Sccretar)' of State



SilverTcch, Incv
CONSENT OF DIRECTORS

(Id Lieu of a SpeciM Meeting)

The undersigned, being the sole Direetof of SilverTechj Inc. (the "CorporMon"). takes the
fpUowing .actions .by consent, in lieu of "the special meeting of the. Board of Directors of-the
Corporation (the *'Board"), as permitted by New HainpshireR.S.A..293.-A:8;2i":

VOTED: That any and all notiGe requirementis contained in-New Hampshire R^S.A.
293-A are herebywaiveid.

FURTHER

VOTTiD: That the forrrij terms, conditions' and."considerations set..forth in the agreement by
and between the New Hampshire Department of Information Technology and the Corporatioii (the
"Agreement"), subs^tially in the fonn thereto'presented to the Board, and the: transactions contemplated
thereunder,-; be and hereby .are authorized and .approved in all material respects^ arid all'other actions or
matters nece.ss^. and: appropriate to give effect to the "fbregping,,be and the same, hereby are. in all material
respects approved, authorized and adopted-by thOBoard.,

FURTHER

VQTED: That Yuvraj "(bJick) 3.oggu is hereby and thereby authoiized .empowered and
directed, on behalf and in the niame of the Corporation to .execute and deliver the Agreement and to take all
such other actions, as'they dwm necwsaiy or advisable to. carry out-the intent; of the above Tesoiiition and
transaction coritempiated theieby, the exeauion.of.any such instruments or documents, and .the taking of any
such'action tQ'bc conclusive eyidence.of.their having so deemed.

FURTHER

VOTEDt' TTiat/this cohsent:.be filed tyith the records of the Cotporafion and shall be.
treated with the same;force aad;effect as if adopted.at a duly convened ahhual meeting of the Board.

Dated: March. 29, .2023
Yuvraj, (Nick). Soggu, Difector



-4COKO* CERTIFICATE OF LIABILITY INSURANCE DATE (MM«0/yYYY)

03/29/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such.endorsement(s).

PRODUCER

FIAl/Cross Insurance

1100 Elm Street

Manchester NH 03101

contact Pamela Bennett, CIC

r/S'J.P,,,. 669-3218 (603)64M331

AomESS- p9i^6i9hennett@crossagency.com
INSURER(S| AFFORDING COVERAGE NAICf

INSURER A Allmerica Financial Benefit 41840

INSURED

Silvertech Inc.

196 Bridge Street

Manchester NH 03104

INSURERS Hanover/Vnerican Insurance Co. 36084

INSURER C
Hanover Ins Co. 22292

INSURERS

INSURERS

INSURERS

COVERAGES CERUFICATE NUMBER: 22/23 Master 23/24 WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVW MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EXP
(MM/OO/YYYY)TYPE OF INSURANCE

ADDL

IN30

SUBR

WVD POLICY NUMBER
POLICY EFF

(MMTOO/YYYY) UMITS
INSR
LTR

X COMMERCIAL GENERAL UABIUTY

CUUMS-MAOE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea cxxufrencel

Z2VH758682 09/18/2022 09/18/2023

MED EXP (Any ona penon)

PERSONAL & AOV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

PRO
JECTPOLICY □

OTHER;

GENERAL AGGREGATE

PRODUCTS - COMP/OPAGG

Employment Practices

1.000.000

1.000.000

10.000

1,000.000

2,000,000

2,000.000

25.000

AUTOMOBILE LIABIUTY

ANY AUTOX

GOMBMEO eiNGLG LIMIT
lEaaeddenll

1,000.000

BODILY INJURY (Per penon)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
ALTTOS ONLY

AVWH758572 09/18/2022 09/18/2023 BODILY INJURY (Per accideni)

PROPERTY DAMAGE
(Per actidenil

Uninsured motorist 1,000.000

X UMBRELLA UAB

EXCESS UAB

DED

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE 2,000,000

Z2VH75S682 09/18/2022 09/18/2023 AGGREGATE 2,000,000

RETENTION $

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Manrlelory In NH)
II yee. deetftw under'
DESCRIPTION OF OPERATIONS below

STATUTE
OTH-
ER

3a,) IN NH

W2V9944347 04/24/2023 04/24/2024 E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

Technology Professional & Cyber
Liability • Claims Made LHV H760261 09/18/2022 09/18/2023

Limit

Retention

Retro Date: 9/18/2023

1,000,000

10,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORO 101, Additional Ramarfci Schedule, may be atUched If more apace la required)

Re: Doll Contract 02019-074 Web Site Design.

CERTIFICATE HOLDER CANCELLATION

State of NH; Department of Information Technology
Attn:Chief Information Officer

27 Hazen Drive

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN'
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

4^.
ACORD 25 (2016/03)

01988-2015 ACORD CORPORATION. All rights rescivod.

The ACORD name and logo are registered marks of ACORD



> STATE 0F.NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

•  ̂27 Haten Dr., Concord, NH 03301
•.Fax: W^2;n:i516 TDD Access: 1:300.735:2964

wvvV.nh.gOv/clolt

Deiiis Goulet
'Commissionti'

September 2,'2022

His Exccllcricy, Governor Chrjslppher. T; Sunumi
and the Honorable Executive Couhcil

State House

Concord, NH.03301

SeV SOOtCc.,
REQUESTED ACTION -

Autliorizc tHc Department of Infonnation Technplogy to amend a contract with
SilverTcch, Inc., of'Manchester, NH 0.3104.(VC 174355) by exercising^ contract renewal
option by jncrcasirig the Price Limitation by $339,750 from $2,464,690 to $2,804,440, and
extending the completion date fix)rh December 31, 2022 lo Pccembcr 3), 2024, for Web Sjie
Content Strategy and Design services effective upon Governor and Executive Council approval
ihfough'pcccmbef 31, 2024 with an option to renew for two (2) additional years. The originail
contract was approved by Gpve'mpVand Executive Council on March 27^ 2019„ Item, i/28 and
mp.st recently amended on June .16, 2021 Ilctn'ft69.

Spiifcc of Fuhd.s: Funding is a cpmbination of.DpIT and Agency'Fu'nds.
Thc.DoIT.DIgital GovcmrncntTransfprmatibn portion is I00®/o Capital Funds;
The Administrative S.crvices.porliqh is.lOO®/o Other (Agency Class 27)Tundj5: the Agency
Class 02 7 used by "the pept of.Admihisiratiori .tp reimburse DpIT is 100% .General Funds;
The POJ pprlion is 100% Agency Funds.

Funds arc.ayailabjcin the following accounts for State FiscalYcar'2023.

CAT#-DEPT#-AGENCY#-ACTIVITV#.ACCOUrn'lNG UNITtt- DEPT

NAME^ AGENCY N/Ov('e tACCOUNTING UNit NaME-CLASS-
.OBJECT-vDBSC ' . ' . "

Acttvlty
'Code

SFY 23 ,
J

pl-03r03-b30030-i704Q000 - Dolt pigitaj Goycrnnicnl
Transfomiation

034-500099 Capital Projed
N/A '$9p;opo..

1 •03'-;03-0300 i 0-76.14000 it for Admihisfttiiive Serv
^046r500465 IT Gonsultanis 03140066'. $54,7.50' '

'd2-2O,"-26T20objq-8O.7Odd^^ pcprof'j,usticc(DO;)
OSS-SOOnfi Technology Software ' N/A^ ! '$195,060

. Total . $>39,73,0.',

"Jnnovotlv'e TechnologlesJodpy for New Hompshire's Tomorrow',



His Excellency, Covefnor Christopher T. Sununu
PtRt 2

EXPLANATION

The original contract was approved by Governor and Council on March 27,2019, Item //28
and amended on October 2, 2019, Item U 23, and amended October 22, 2020 with Governor
approval, and amended on June 16, 2021, Item'^69.

This amendment allows several agencies to use microslte prototypes previously built by
SilverTech to complete a website redesign. It ensures professional services are secured to support
the Web Site Content Strategy and Design scn'Iccs. This amendment will provide for the
completion of the following projects;

SilverTech will work with DolT for the development and implementation of a website
redesign for the Department of Corrections (DOC). The new DOC website will be
built with a citizen-centric focus and deliver an enhanced and robust visitor experience.

SilverTech will work with DolT and the Department of Administrative Services to
develop a microslte that will deliver education and marketing information to
employers, employees and individuals on the Granite Stale Paid Family Medical Leave
Plan (PFML) as well as Jink to PFML insurance carrier portal.

Silvertech will work with DolT and the Department of Justice ("DoJ") to rebuild their
current website to be more user friendly and easier to navigate.

SilverTech, Inc. has .successfully completed multiple projects for the State and has the
necessary knowledge and desire to work with the State. SilverTech has done a great job of
delivering value both on time and on budget.

TTie Department of Information Technology, on behalf of the Department of
Department of Corrections, Department of Administrative Services, and the Department of
Justice respectfully request approval of this contract.

Respectfully Submitted,

Denis Goulct

Commissioner

Department of Information
Technology

"Innovotivt TtchnoloQics Today fot New Hompshlrc'i Tomorrow'



His ExcellAcy. Govenor Christopher T. Sunuou
Pa«e3

CKarlcs M. Axlinghaiis
Commissioner

Department of Administrative
Services .

DG/ik

DolT«2019-074D

RJD; 59870.71503

cc': Alan Volpc, DoJT

JORnM. Forrrieila

Attorney General
Depaitment of Justice

"Innovjjthe TechnplogitsTodcyJofNewHampshUe's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzcn Dr., Concord, NH 03301

Fnx; 603-271-1516 TDD Access: 1 ■800-735-2964

www.nh.gov/doit

Denis Coulet
Commissioner

August 25, 2022

Commissioner Charles M. Arlinghaus
25 Capitol Street, Room 100
Concord. NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal noliHcation that the Department of information Technology (DolT)
has approved your agency's request to amend a contract with SilverTech Inc., Manchester, New Hampshire,
as described below and referenced as DolT No. 2019-074D.

The Department of Administrative Services requests that SilverTech build a microsite for
the NH Paid Family and Medical Leave (NH PFML) program for the purpose of delivering
educational and promotional Information to NH employers and individuals, and a link to
the NH PFML insurance carrier's online enrollment and claims portal.

The DAS cost for this Statement of Work is $54,750.00 and shall become elTective upon
the date of Governor and Executive Council approval through December 31, 2024

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval.

Sincerely,

Denis Goulet

DG/jd
DolT#2019-074D

cc: Alan Volpe, DolT

"Innovative Technologies Todoy for New Hampshire's Tomorrow"^



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord. NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doil

Denis Coulet

Commissioner

August 25, 2022

David A. Ricnzo

Director,"Law Office Inrrastruciurc

33 Capitol Street
Concord, NH 03301

Dear David Rienzo:

This letter represents formal notification that the Department of information Technology (DolT)
has approved your agency's request to amend a contract with SilverTech Inc., Manchester, New Hampshire,
as described l^low and referenced as DolT No. 2019-074D.

The Department of Justice requests that SilverTech redesign the DOJ's website to be more
helpful to the citizenry of the State and others who need to access official State information

•  and otherwise to carry on business with the State.

The DOJ cost for this Statement of Work is S 195,000.00 and shall become effective upon
the date of Governor and Executive Council approval through December 31, 2024

A copy of this letter will accompany DolT's submission to Governor and Executive Council for
approval. . '

Sincerely,

Denis Goulet

DG/jd
DolT #20I9-074D

cc: Alan Volpe, DolT

"Innovotive Technotogies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT#201W)74

CONTRACT AMENDMENT 4

INTRODUCTION

WHEREAS, pursuant to ao Agreement approved by Governor and Council on March 27,2019, Item #28
and amended on October 2,2019, Item # 23, and amended October 22,2020 with Governor approval, and
amended on June 16, 2021, Item #69, (herein ailer referred to as the "Agreement"), SUverTech, Inc.
(hereinaRer referred to as "Contractor" agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Depvtment of Information Technology
^ereinaRer referred to as the "Department*'), ccrt^ sums as specif!^ therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instnunent executed by the parties thereto and
approved by the Governor and Executive Council unless no such approval is required under the
circumstances pursuant to State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
. Design services related to the COVID -19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, Uie Department and the Vendor wish to increase the Contract price by 5339,750 to bring the
total contract price to 52,804,440.

NOW THEREFORE, in consideration of the foregoing, and the covenants end conditions contained in the
Agreement and set forth herein, the parties agree as follows:

1. The Agreement is hereby amended as follows: Amend Section 1.7 of the State of New
. Hampshire P-37 General Provisions by extending the completion date from December 31,
2022 to December 31,2024 with an option to extend the end date by two additional years
to December 31, 2026 at the sole option of the State, subject to the parties prior written
Agreement on applicable fees for each extended Term, under the same terms and
conditioDS, subject to approval of .the Governor and Executive Council.

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing
the Price Limitation by 5339,750 from $2,4M,690 to $2,804,440.

3. Exhibit A Introduction: Statementof Work is replaced as follows:

Statement of Work

The Contractor, SiiveiTech, will assist the State with the creation of common and re-usable designs
and base templates for DrupaJ that shall be used by all executive branch agencies. The contractor will

State of NH Contract

Date: /»
Contractor's Initials

Page 2 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT# 2019-074

CONTRACT AMENDMENT 4

also use those re-usable designs to provide content deployment services to launch two executive
branch websites as well as provide content organization and strategy for one executive branch agency.
SilverTech will provide tiechnical expertise as consultant support to the State and leverage the power
of the Dmpal 9 web hosting environment.

The Contractor, SiWeiTech, will be assisting the State with the following implementations:'

1. Creation of common and re-usablc desi^ aixd base temple for Drupal;

2. Content deployment and launch of the Governor's website;

3. Content deployment and launch of the Department of Education's website;

4. Website planning and strategy and content organization for the Deportment of Environmental
Services; and

5. ■ Professional Services for adding new Stale Agency Implementations.

6. COVID

7. l^HES Statement of Work: Website Rebuild (Defined in Attachment 1.1)

8. DOT Statement of Work (Defined in Attachment 1.2)

.  , 9.. DOC Statement of Work (Defined in Attachment 2.1)

10. DAS Statement of Work • PFML Micrositc (Defined m Attachment 2.2)

11. DOJ Statement of Work- (Defined in Attachment 2.3) ^

4 Exhibit A Introduction: Genera! Project Assumptions is updated by adding the following:
4.1 Pricbg and invoice information for Projects 9-11, DOC Statement of Work, DAS

Statement of Work, and DOJ Statement of Work is set forth as an attachment to
this contract. Pricing will be effective for the Term of this Contract, and any
extensions thereof.

5 Exhibit 0: Certificates and Attachments

Amend Exhibit 0: Certificates and Attachments by replacing with:
Attached are:

A. Contractor's Certificate of Good Standing
B. Contractor's Certificate of Vote/Authority
C. Contractor's Certificate of Insurance

State of NH COTtract

Date:

Contractor's Initials aJ?
Page 3 of6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DoIT # 2019-074

CONTRACT AMENDMENT 4

D. NHES Statement of Work; WebsitcRebuildCDefinedin Attachment I .-1)
E. DOT Statement ofWork (Defined in Attachment 1.2)
F. DOC Statement of Work: Website Rebttild (Defined in Attachment 2.1)
G. DAS Statement of Work - PFML Microsite (Defined in Attachment 2.2)
H. DOJ Statement of Work • Website Rebuild Refined in Attachment 2.3)

•' •. <11';"-• •r-' 'r- . n

•:TABLE2:,CC0NirRAGT-HIST0RV-„.

CONTRACT ■ AND.
lAjvffi'NtMtW • •
nuKtber.-' •••.*■-

AMEiraMENT- '- • '
...TYTE

G&C APPROVAL ..
•DATC- "
'••n'

•ENpDATE''

'■ '.V •• 'h- .}■' ' '•

•■contract"'
,AMOUNT

2019-074 Original Contract March 27,2019,
Item #28

December 31,2020 S539,64D

2019-074
Amendment 1

1" Amendment October 2. 2019,
Item #23

December 31,2020 SI,000,00b

2019-074
Amendment 2

2"^ Amendment
October 22,2020
Governor
Approved

December 31, 2022 $373,900

2019-074
Amendment 3

3nl Amendment June 16. 2021,
Item #69

December 31,2022 $551,150

2019-074
Amendment 4

4*^ Amendment TBD December 31. 2024 $339,750

K: :% v, ■ x'Si-cdfORACTTbTAL' 'S2-.8b4;4;lCi;v , ■

State of Contract
Date: /y>
Contractor's Initials
Page 4 of 6



STATE OF NEW BAMPSUIHE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT n 201W)74

CONTRACT AMENDMENT 4

COJmiACTOR

Except as provided herein, aJl provisions of the Agreement shall remain io full force and effect. This
modification shall take effect upon the approval date fiom the Governor and the Executive Council.

IN WITl^ESS WHEREOF, the parties have hereunto set their Hands as of the day and year first above
written.,

,  - Date:

Yuvraj (Nick) Soggu
President

SilverTech, be.

STATE OF NEW HAMPSHIRE

Date: 8/25/20??

Denis Goulet

Comrmssioner

Department of ̂formation Technology

The preceding Amendment, haying been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attoraey Genera!

/s/ ^ Date: 08/26/2022

State of New Hampshire, Dcpartmeht of Justice

State of NH Contract

Date:

Contractor's bitials AJS
Page 5 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT 4

I hereby certiiy that the foregoiog amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OfRce of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date:S4ii>>
Contractor's Initials

Page 6 of 6



STATE OF NEW HAMPSHIRE

New Hampshire Department of InformatloD Technology

ATTACHMENT 2.1 - DOC Website Development

Tbe Statemeot of Work, Business and Technical Requirements, and Deliverables are set forth
below:

1. STATEMENT OF WORK

1.1. Assumptloas & Project Purpose
The Department of CottccUoqs (DOC) is seeking to secure professional services with'
SilveiTech for developing end unplcmenting its website redesign existing website to new
site built on tbe State's DrupaJ piatfbnn. Tbe new DOC website will be built with a citizen*
centric focus and deliver an enhanced and robust visitor experience.

1.2. Goals, Business Drivers and Success Criteria
The existing DOC website consists of 80 non-dynaniic pages, with an additional 600 pages
that are primarily press releases, some dating back to 2001. Some initial development work
has been completed, which includes main and secondary navigation and approximately 40
webpages plus links to PDFs not to exceed 500 pages. Tlie intent of this request is to secure
professional services that will support content strategy to guide development of remajning
pages, integrate standard DrupaJ modules for enhanced visitqr experience, integrate document
library functionaiity for agency policies and procedures, assess site infrastructure, make
certain the site meets SoNH standards and best practices, is ADA compliant, as well as
coordinate and feciiitate implementation and CO LIVE.

]J. Redesign, Development, Content Deployment and Lanocb Support for the
DOC Website

To leverage existing investments from SoNH DoIT, SilverTecb proposes to redesign and
develop a new agency website utilizing Drvpal 9. Assumptions on this engagement include:

Project Deliverables:
a. The dupUcatioo of the State of New Hampshire template website.
b. Tbe adjustment of the website colon as designated by cb'ent.
c. The addidon/adjustment of the branding logos and social media icons.
d. The setup of the agency website utilizing existing modules,
c. Mi^iaboo of remaining content to the new site.
f. ADA remediation of up to 500 PDF documents
g. Project management and quality assurance throughout the course of this project.
h. Launch of (hemicrosite in Acquia.

1.4. Price and Invoice Contact

SilverTech will complete the work described above for a cost not to exceed
Agency Website Completion • $50,000.00
ADA Remediation of up to 500 documents • $40,000.00

Invoices shall be sent to:

Teresa 'Rese' Vincent

Tere$a.K.Vincent2@doit.iih.gov



STATE OF NEW HAMPSHIRE

New Hampshire Deparimeot of Informatioii Technology
ATTACHMENT 2.2 ~ PFML Website Devclopmept

The Statement of WoHc, Business and Technical Requixements, and Deliverables ore set forth
below:

1. STATEMENT OF WORK

1.1. Assumptions & Project Purpoie
The SoNH's Department of Administrative Services and NH Employment Security is
requesting contmcted professional services for the purpose of developing a iriicrosile that will
deliver education and marketing infortsation to employers, employees and individuals on the
Granite State Paid Family Medical Leave Plan; as well as link to PFML insurance carrier
portal.

1.1. Goals, Business Drivers and Success Criteria
a. Implement a citizen-centric microsite d^ign, including content strategy, to increase

outreach to DAS and NHES audiences for awareness and enrollment purposes.
b. Establish a unified microsite brand for DAS and NHES to support the SoNH PFML

campaign.
c. Create a citizcn-centric web presence that is the recognized statewide informational

portal for consumer needs.
d. Minimize the number of clicks for an iodi>idual to access the infortnation needed and

create a logical and intuitive oavigatioQ system.
e. New content for thc microsite will be created by DAS and NHES.
f. Capture site visitor contact infortnation for ongoing and future market^ for SoNH

PFML campaign.
g. Streamline processes to publish and maintain content by DAS and NHES.
h. Ensure the ability to scale and evolve functionality of the site.as the SoNH*s programs

and services change matures its web presence, and technology evolves.
1. Leverage existing modules and functionaUty cuirenily in place within the SoNH Drupal

envirooment, minimizing development of custom modules and functionality,
j. Adhere to government regulations surrounding accessibility.

13. Redesign, Development, Content Deployment and Launch Support for the
PFML Website

To leverage existing investments from SoNH DoIT, SilverTecb proposes to redesign end
develop a new microsite utiliziag Drupal 9. Assumptions on this engagement include:

Project Deliverables:
a. Combined, all forms built by SilverTecb will be limited to a maximum of ISO fields

in total. These forms will be limited to simple, ooo-secure/workflow forms (additional
secure or workflow-based forms would need to be created by DAS and NHES with
the assistance of DolT or ioteroal IT support).

b. Web analytics access will be provid^ by DoIT and/or SilverTecb for reporting
purposes.

c. Website setup and launch in Acquia will be handled by SUvcrTecb.
d. This project includes SilverTech's time for project management, strategy/planning,

template customization, developnsent^ content deployment, Quality Assurwce ("QA")
end Dnipal/live site cooiiguration support for SoNH, along with launch support.

e. All needed content will be provided by DAS and NHES or designated contacts in
electrooic format including any necessary images, pbotogrepby, etc. needed for
template design and creation.



STATE OF NEW HAMPSHIRE

New Hampshire Department of laformatioo Technology

ATTACHMENT 2.2 - PFML Website Developmcot

f. Total pages within the newly created coosumer focused microsite will be limited to
under fifty (50) web pages and under fifty (SO) supporting PDF documents.

g. SilverTech will assign a project team to this project defined as an account ounager,
project manager, lead strategist, technical lead, and executive sponsor.

1.4. PlaDDlog
SilverTech is anticipating four (4) phases to complete the work proposed by DAS and NHES.

1.4.1. Deliverables for the Planning Phase will Include the following:
a. Phase 1- Microsite creation. This phase will begin upon executioD of this

contract and will include the development of a project plan, content planolng,
loformalioD Architecture C'lA"), microsite design, microsite creation, QA
testing, and launch of the microsite.

b. Phase 2 - Marketing and outreach efforts. This phase will begin June/July 2022
and will include adding additional content to the Microsite created and launched
during Phase 1.

c. Phase 3 • Carrier portal. This phase will include linking the microsite to a carrier
portal once selected with a go-live date expected in the fall of 2022 and no later
than January 1,2023.

d. Phase 4 - Ongoing mainteoance and support

1.5. Third Party/Internal AppUcatioD IntegratloD Review and ImplemeotatloD
Plan Creadon

SilverTech will provide a written content strategy and a site map for themicrosite, with on
objective of the site being as user-friendly as practical. At the completion of the first phase,
SilverTech will provide a final content strategy document and site map for the completed
site. SilverTech will create styles and designs utilizing existing approved SoNH Drupal
templates, modules, and functionality; DAS and NHES needs to obtain permission to use
these templates from resources at DoIT before SilverTech can begin. SilverTech will setup
and configure all required widgets needed to support the content requirements and business
needs of the microsite.

The new SoNH PFML microsite may be hosted through the DoIT/SoNH Acquia cloud-based
Drupal site currently being used by other SoNH agencies. DAS and NHES will acquire
authority to have the site hosted on this resource. SilverTech viall be responsible for site
setup and launch in the SoKH's Acquia instance.

Ongoing maintenance and support will be transitioned in a phased approach to SoNH DofT
as work is completed and/or fiinds are drawn down.

1.6. Price and Invoice Contact

SilverTech will complete the work described above for a cost not to exceed
$75,000.00.
DofT to cover $20,250

OAS to cover remaining $54,750

DAS Invoices shall be sent to: Laura Holmes, Laura.R.Holroes@das.nh.govDolT
Invoices shall be sent to: Alan Voipe, Alan.S.Volpe@doit.Dh.gov



STATE OF NEW HAMPSHIRE

New Hampshire Oepartmeat of Information Technology
ATTACHMENT 23 - DOJ Website Development

The Statement of Work, Business and Technical Requirements, and Deliverables are.sct forth
below:

1. STATEMENT OF WORK

1.1. Assumptions & Project Purpose
The State of New Hampshire Department of Justice ("DoJ") is looking to rebuild their curreDl
website to be more usct friendly and easier to navigate. SilverTecb will work with DoJ to
define team members and establish an approval process, communication strategy, defined
project plan, and timeline for the project. DoJ is looking to have the website completed by
December 2022.

1.2. Goals, Business Drivers and Success Criteria
•  Implement a citizen-centric design to increase productivity for DoJ audiences
•  Establish a unified website brand for DoJ

•  Create a citizcn<eotric web presence that is the recognized statewide informational
portal for public employment needs

•  Create new online forms

•  The addition of a searchable resource center that supports files and videos that can be
categorized

• Minimize the number of clicks for a user to access the information needed to create a
logical and Intuitive navigation system. Streamline processes to publish and maintain
content

•  Ensure the ability to scale and evolve functionality of the site as the department's
programs and services change, DoJ matures its web presence, and technology evolves.

•  Adhere to government regulations sunounding accessibility
The budget for this project is a firm.fixcd-price.

1.3. Redesign, Development, Content Deployment and Launch Support for the
DOJ Website

SilverTecb proposes to redesign a new website located at https://www.doj.nh.gov utilizing
■Drupal 9. Assun^tibns on this engagement include:

Project Deliverables:
•  Combined, all forms built by SilverTecb will be limited to a maximum of 300 fields

in total. These forms will be limited to single non secure / workflow forms (additional
secure or workflow-based forms would need to be created by DoJ with the assistance
ofDoIT)

•  All training and training documeniaUon to be provided to DoJ by DoIT
•  All work performed with integration in feeds such as Twitter, Facebook and

Instagram, is limited to a maximum often (10) hours
• Web analytics access will be provided by DoIT
•  This project includes SilvcrTech's time in strategy/planning, template customization,

development, quality assurance and Drupel/live site config support for DoJ along with
launch support

•  SilverTecb will assign a project team to this project defined as an account manager,
project manager, lead strategist, technical lead, and executive sponsor
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New Hampshire Department of InformatloD Technology

ATTACHMENT 23 - DOJ Website Development

•  All needed content will be provided by DoJ or designated contacts in electronic format
including any necessary images, photography, etc. needed for template design and
creation

• Website setup and launch in Acquia will be bandied by SilverTecb
•  Content strategy and site map development to assist in achieving our goal of a more

user-friendly website
•  Creation of styles and designs utilizing the approved State of NH Drupal templates
•  State of NH Department of Justice SOW | Date: 07.28.2213
• Adjustment of ̂ 1 CSS and coofiguratioo files as needed to support the new designs

and State of NH branding

■  Setup oftd configuration of Drupal and deployment of the website skeletons/sitemaps
•  Setup and confrguiBtion of all required widgets needed to support the content

requirements and business needs of the site
•  Testing and quality assurance of the website across both desktop and mobile devices,

as well as ensuring the website meets ADA compliance
•  Launch of each of the website into the State of New Hampshire's Acquia instance

once final approval has been given by DoIT* Project management throughout the
course of this project

1,4. Price and Invoice Contact
SilverTecb will complete the work described above for a cost not to exceed
$195,000.00

Invoices shall be sent to:

David Pienzo

' David.A.Ricn20@doj.ah.gov



State of New Hampshire

Department of State

CERTIFICATE

I. David M. Sconlan, Secretary of State of the State of New Hampshire, do hereby certify that SfLVERTECH, INC. is a New

Hampshire Profit Corporation registered to transact business in New Hampshire on March 02,1999.1 further certify that all fees

and documents required by the Secretary of Slate's office have been received and is in good standing as far.as this office is

concerned.

Business ID: 312I9S

Ccnificate Numbed: 0005843522

SI

o

N

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afTixed

the Seal of the State of New Hampshire,

this 9lh day of August A.D. 2022.

David M. Scanion

Secretary of State



SilverTech, Inc.

CONSENT OF DIRECTORS

(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the "Corporation"), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: Thai any and all notice requirements contained in New Hampshire R.S.A.
293-A arc hereby waived.

FURTHER

VOTED: That the fomi, terms, conditions and considerations set forth In the agreement by
and between the State of New Hampshire and the Corporation (the "A^eement"), substantially in the form
thereto presented to the Board, and the transactions contemplated thereunder, be and hereby are authorized
and approved in all material respects, and all other actions or matters necessary and appropriate to give elTect
to the foregoing, be and the same hereby are in all material respects approved, authorized and adopted by the
Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby apd thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER

VOTED: That this cohscnt be filed with the rfcords of the Corporation and shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated: August (![, 2022 \
ivraj (Nick) Soggu, Direct



AOO/?D* CERTIFICATE OF LIABILITY INSURANCE DATE (lilM/DD/VYYV)

06/23/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING [NSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerlincato holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be sndcrssd.
If SUBROGATION IS WAIVEO, subject to the terms and conditions of the policy, certain policies msy require an endorsement. A etatoment on
this cortlflcate does not confer rights to the certificate holder In lieu of such endorsementjs).

eeoouccR

FIAI/Crois Insurance

1100 Ekn Street

Manchester Nh 03101

Pamela BennetL CIC

Ke.,. (603)669-3216 (M3)64W331
ADORFss- pamela.bennenQcrossagency.cont

WSURERIS) ArrOftOINO COVEfUOE NA)C«

(NSURCR A: Aiimerica Financial Benefit 41640.

Msuneo

SBvertochlnc.

106 Bfldgs Street

Manchester NH 03104

INSURER e: Hanover Amertcen Insurance Co. 36064

INSURER c: Hanover Insurance Group. Inc.

INSURER D:

INSURER E !

INSURER F 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TD THE INSURED NAMED ABOVE FDR THE POLICY PERIOD
INDICATED. NDTWITHSTANOINC ANY REDUIREMEMT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO fU THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUIMS.

mn
LTR TYPE OF INSURANCE m Ml'.Vi'l POLICY NUMBER

POLICVEFF
(HH/oonrYYY|

POLICY BXP
(MM/00IYYYY1 LIMITS 1

A

X COMMERCIAL 0£ VERALLIASILITY

E  1 X| OCCUR

Z2VH7S6662 00/16/2022 09/16/2023

EACH OCCURRENCE
, 1,000.000

1 CLAIMS4AA0
DAUAC6 TOHbNIkD
PREMiSeSlCi iwwitoetl

, 1.000.000

MEO (Anv ent MrMn)
, 10.000

PERSONAL S AOV MJURY
, 1.000.000

CENT. ACCREOATE LlUn APPLIES PER: GENERAL ACCREOATE
, 2.000.000

—

POLICY ^ LOG
OTHER:

PRODUCTS • COUP/OP AGO
, 2.000.000

'EmplOYrTient Proelices $ 25.000

A

1 AUTOwoeRE itABRn-r 1

AVWH75e572 09/16/2022 09/16/2023

eOUeiNEO BIHOM kwa
(EttOMfW)

S 1,000.000

X ANY AUTO

HEOULEO

TOS
W-OWNEO
iTOSONlY

aOORY prJURV (P« PWMA) s

OWNED
AUT06 ONLY
HIRED
AUTOS ONLY

sc
AU

BOORY WAIRYCPtr MCWtnl) t

NC

AU (Pel teefdenil

Uninsured molorisi t 1.000.000

A

X UMBRELLA LIA8

EXCESS LIAQ

X OCCUR

CLAUSAUCE
Z2VH75e662 09/16/2022 09/16/2023

EACH dcCWR&«ci ^ 2.000.000

AGGREGATE
, 2.000.000 ■

OEO 1 X| RETENTION » ®

B

WORKERS COMPENSATION

ANOEMPLOYERrLIABtUTY yi^
ANYPROPReTOftrPARTNER/EXECimvE fTH
OFFICEIUMENMR EXCLUOEDT | " |
(MAASaterylnNH) '

olsCRlPTION OF OPCAATIOHS Mloo

NiA WZV9944347 04/24/2022 04/24/2023

Vl P6R OTH-
^ STATUTE FR (3S.) IN NH

E.L. EACHACCETENT
^ t.000.000

E.L OSEASe • EA EMPLOYEE
, 1.000.000

E.LOSEA$E • POUCYLUrT
, I.OOC.OOO

C
Technology Professional & Cyber
Liability • Cleimi Made LHV H76026t 09/16/2022 09/16/2023

Limit

Retention

Retro Oale:9/IB/20I3

1.000.000

10.000

OEK

Re:

IRVnON OF OPCRATIOHS/LOCATIONS rvEHlClES (ACORO 1tl.AMieen«IR«mArti» ScntSuM. m*ir te (ttA«h*4 II mon tpM* It neutnd)

DelT Contraci III20I8-OT4 Web Site Design.

Stale ol NH; Deperlment of informslion Technology

Attn.Chief Iniormetien Officer

27 Hazen Drive

ConcXNd NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

•P

AUTHORIZCO REPRESENTATIVE

ACORD25(Z01Bf03)

C 19S8-2015 ACORO CORPORATION. All rlghtt r«tarv«d.

-Th« ACORD name end logo are reglatered marks .of ACORO
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOI-OCY

27 Hflzcn Dr., Concord, NH 03301
F«k: 603-271-1516 TDDAcct95;1-800-735-2964

www.iih.gov/doU

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu
and ihe Honorable Executive Council

Stale House '

Concord, NH 03301

May 21, 2021

REOUESTED ACTION

Authorize the Department of Information 1
Transportation and New Hampshire Employment
Information Technology, to amend a contract with
17d3S5)'by increasing the not to exceed amount by
change to the completion date of December 31, 2022
effective upon Governor approval through December
Governor and Council on March 27, 2019, Item #28

cchnology, for the benefit of the Department of
Sccuri^, with support from the Deportment of
Silvcrfcch, Inc.. of. Manchester, NH 03104 (VC
$551,150 from $1,913,540 to $2,464,690, with no
for Web Site Content Strategy and Design services
31, 2022. The original contract was approved by
and most recently amended on.October 22, 2020

with Governor approval.'

Funds are available in the following account for State Fiscal Year 2021 and are anticipated to
be available in Fiscal Year 2022, upon the continued-appropriation of funds in the future operating
budget with the authority to adjust encumbrances between state fiscal years within the price limitation
through the Budget Office, if needed and justified. Funding is a combination of DolT and Agency Funds.
-The DOT portion-is 100% Other:-thc-agcncy Class 27 used by DOT to reimburse DolT for this contract
is 100% Highway Funds. The NHES portion is 100% Federal funds.

CAT#-DEPT#-AGENCV#-ACTIV1TY#-

ACCOUNTINC IfNlt #- DEPT NAME-
AGENCY NAME -ACCOUNTING UNIT

NAME CLASS-OBJECT - DESC

Activity
Code

SFY2I SFY 22 TOTAL

01-03-03-030010-76960000 DolT - IT for

DOT

046-500465 IT Consultants

03960003 $167,341.00 N/A $167,341.00

01-03-03-030010-76960000 DolT - IT for

DOT
038-509038 Agency Application Software

03960003 $98,359.00 N/A. $98,359.00

02-27-27-270010-80400000 NH

Employment Security (NHES) 102-500731
Contract for Program Services

N/A N/A $285,450.00 $285^450.00

GRAND TOTAL $551,150.00

"Innovative Technologies Todoy for New Hompshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
Page 2

EXPLANATION

The DolT respectfully requests approval of a contract amendment with SilverTcch, Inc.
SilverTcch has successfully completed multiple projects for (he State and has the necessary knowledge and
desire to work with the Slate. SilverTcch has done a great Job of delivering value both on time and on
budget. SilverTcch runs a tight ship and ilic agencies currently working with SilverTcch (DoIT, Department
of Education and Department of Environmental Services, and the Slate as a whole), are benefiting from the
work.

The original contract was approved by the Governor and Council on March 27,2019 Item S2B. It
was then amended with Governor and Council approval on October 2, 2019, Ketn ̂ 23, and most recently
amended on October 22, 2020 with Governor approval.

This amendment allows the agencies to use Covid 19 microsilcs previously built by SilverTcch to
complete their full website redesign. It ensures professional services are secured to support the Web Site
Content Strategy and Design services for both DOT and NKES.

The Dcparimcnl of Information Technology, ihe Department of trcnsporialion, and New
Hampshire Employment Security respectfully request approval of (his contract.

Respectfully Submitted,

Denis Goulct

Commissioner

Department of Information Technology

IrjL
Victoria F. Shcchan

Commissioner

Department ofTransporiation

George N. Copadis
Commissioner

New Hampshire Employment Security

DG/kaf

DoITi«2019-074C

RJD: 59870

cc: Theresa Pard Curtis, DoIT Director

Alan Volpe, DoIT
Charlie Burns, DoIT

Bill Laycock, DoIT

"/nnovot/ve Technologies Todoy for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzan Dr., Concord, NH 03301

Fnx: 603-27M516 TDO Acccas: 1 •«0a-735.2964

www.nh.gov/dolt

Denis Coulct

Commissiontr

George N. Copadis, Commissioner
New Hampshire EmplO)'mcni Security
State of New Hampshire

43 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

June 2.2021

This letter represents formal noiineation that the Department of Information Tcchr>ology (OoiT) has approved
your agency's request to amend a eontraenviih SilverTeeh, Inc.; of Manchester, NH (VC 174353) as described below
and referenced as OolT No. 20I9-074C.

The purpose of this agreement is for SilverTeeh to provide technical c-xpenise as consullani
support to the State. SilverTeeh shall leverage the power of the Drupal 8 web hosting
environment for New Hampshire Employment Security (NHES). SilverTeeh has assisted the
State with the creation ofeommon'and re<usablc designs and base templates for Drupal and will
use those designs to provide conleni deployment services to NHES.

The total funding amount for this amendment is S283,450. This amendment >WII be cfTcctivc
on the dale of the Governor and Council approva! through December 31,2022.

A copy of this letter should accompany the Department of Information Technology's submission to the
Governor and E.xcculivc Council for approval.

Sincerely,

Denis Goulel

DG/kaf

DolTNc. 20I9.074C

RID:39870

cc; • Theresa Pari Curtis. DolT Director

Alan Volpc, OolT
Charlie Burns, DolT
Bill Layeock. DolT

"intiovoUve Technologies Today for New Hompshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hatcn Dr., Concord, NH 03301

Fax: ̂ -2710516 TOO Access:!-800-735-2964 .
www.r\h.gov/doil

Denis Coulet
Conimiijiontr

Victoria F. Shcchon, Commissioner

Depart tncni ofTronsporiaiion
Stale of New Hampshire
7 Hazcn Drive

Concord, NH 03302

June 2,2021

Dear Commissioner Shecnon:

This Iciicr represents formal nolincoiion that the Department of Information Technology (Dol.T) has approved
your agency's request to amend a coniraci tviih SilverTech, Inc., of Manchester, NH (VCJ 74355) as described below
and referenced as DolT No, 20I9-074C.

The purpose of this agreement is for SilverTech to provide technical expertise as consultant
support to the State. SilverTech shall leverage the pou-er of (he Drupal 8 web hosting
environment for the Deportment of Transportation (DOT). SilverTech has assisted the State
with the creation of common and rc-usabic designs and base templates for Drvpal and will use
those designs to provide content deployment services to DOT.

The total funding amount for this amendment is $265,700. This amendment will be cffeetive
on the date of the Governor and Council approval through December 31,2022.

A copy of this letter should accompany the Department of Information Technology's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Coulet

DG/kaf

DolT No. 20I9-074C

RIO:59870

cc: Theresa Par6 Curtis, DolT Director
Alan Volpc, DolT
Charlie Bums, DolT

Bill Laycock, DolT

"Innovative Technologiei Today for New Hampshire's fomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT 3

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 27, 2019, hem />28
and amended on October 2, 2019, Item P 23, (herein after referred to as the "Agreement"), SilvcrTech,
Inc. (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and conditions
Specified in (he Agreement and in consideration of payment by (he Department of Information Technology
(hereinafter referred (o as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to (he Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by (he panies (hereto and
approved by the Govemor and Executive Council unless no such approval is required under the
circumstances pursuant to State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
Design services related to the COVID • 19 crisis;

WHEREAS',! The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by S551,I50 to bring the
total contract price to $2,464,690;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $551,150 from $1,913,540 to $2,464,690.

Stale of Nil Contract

Date; 5
Contractor's Initials N\S
Page 2 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF [NFORMaTION TECHNOLOGY

WEB SITE DESIGN

DoITtf 2019-074

CONTRACT AMENDMENT 3

1. Exhibit A Introduction: Statement of Work is replaced as follows:

Slfticmcni of Work

The ContrAcior, SilverTech, will assist the State with (he creation of corrtmon and re-usable designs
and base templates for Dnjpal tha( shall be used by all executive branch agencies. The contractor will
also use those re-usable designs lo provide content deployment services to launch two executive
branch websites as wet) as provide content organization and strategy for one executive branch agency.

.  SilverTech will provide technical expenise as consultant support to the State and leverage the power
of ihe Orupal 8 web hosting environment.

The Contractor, SilverTech, will be assisting the 5iaie with the following pilot implementations:

1. Creation of common and rc-usable designs and base templates for Drupal;

2. Content deployment and launch of the Governor's website;

3. Content deployment and launch of the Department of Education's website;

4. Website planning and strategy and content organization for the Dcpanmcnt of Environmental
Services; and

5. Professional Services for adding new Slate Agency implementations.

6. COVID

7. NHES Statement of Work: Website Rebuild (Dcfmed in Attachment 1.1)

8." DOT Statement of Work (Defined in Attachment 1.2)

2. Exhibit A Inlroduclion: General Proicct Assumptions

5. Pricing for DeUvcrables for Projects 1-6 is set forth in Exhibit B: Price and Payment Schedule.
Pricing will be effective for the Term of this Contract, and any extensions thereof.

5.1. Pricing and invoice information for Agency specific Statenrcnt of Works is set forth as on
aiiachmcni to this contract. Pricing will be effective for the Term of this Contract, and any extensions
thereof.

Slate of-NH Contract

Date: S/^
Contractor's Initials

Page 3 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 2019^74

CONTRACT AMENDMENT 3

3. Exhibit O: Certlficotes and Attachments

Amend Exhibit 0; Cerlincates and Atiachmenis by replacing with;

Attached are;

A. Contractor's Ccrtificaic of Good Standing
B. Contractor's Certificate of VoteyAuthoriiy,
C. Contractor's Certificate of Insurance

D. NHES Statement of Work: Website Rebuild (Defined in Attachment I.I)
E. DOT Statement of Work (Defined in Attachment 1.2)

p.-, •• 1
^G.ONT.fCVC^I^I^Dl'

p7flENT/''.i
feuiiTBfe.U-a??4i

iA^IENDMENT/.;j.-;#.-

sAfeaskfiifeK

i C iifeA FP.RO.\<Ai;V\

2019^74 •Original Coniracl March 27,20)9,
Item/il28

December 31, 2020 $539,640

2019-074

Amendment 1

1" Amendment October 2, 2019,
hcm«23

December 31, 2020 SI.000,000

2019-074

Amendment 2

2"'' Amendment November 18, 2020,

Item tiff

December 31, 2022 $373,900

2019-074

Amendment 3

3rd Amendment TED December 31, 2022 5551,150

State ofNK Contract

Date: /^v
Contractor's Initials

Page 4 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SiTE DESIGN
DolTtf 2019.074

CONTRACT AMENDMENT 3

CONTRACTOR

Except as provided herein, all provisions of the Agreemcn! shall remain in ftill force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the ponies have hereunto set their hands as of the day and year first above
wrincni

Date: 5 Ih

Yuvraj (Nick) Soggu
President

SilvcrTech, Inc.

S-^TE OF NEW HAMPSHIRE

nit/L 05/25/2021
Denis Coulct
Commissioner

Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, subslancc, and
execution,

Approved by the Attorney General

/s/Siocie M. Moeser May 28,2021

State of New Hampshire, Oepanmcni of Justice

State ofhW Coniraci
Date: ̂ /H/d-K
Contractor's Initials

Page 5 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT 3

I hereby certify (hoi (he foregoing omendment was approved by the Governor and Executive Council of
(he Stale of New Hampshire at the Meeting on; • (dale of meeting)

Office of (he Secretary of State

Oaie:

State of New Hampshire. Department of Administration

Slate of NH Contract

DatetS /•*f /^V
Contractor's Initials

Page 6 of6



STATE OF NEW HAMPSHIRE

New Hompshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild

The Siaiement of Work. Business and Technical Requirements, and Deliverables are set forth
below:

I. STATEMENT OF WORK

1.1. Assumptions & Project Purpose
The Slate of New Hampshire's Employment Security department (NHES) is looking to rebuild
their current website to be more user friendly and easier to navigate. SilverTech will work with

■ NHES to define team members and establish an approval process, communication strategy,
defined project plan, and limelme for the project.

Redesign, development, content deployment and launch of the NHES website at
hllps://www.iih.gov/nhc5/.

1.2. Coal.<t, Business Drivers and Success Criteria
a. Implement a cititcn-ccntric design to increase productivity for NHES audiences.
b. Establish a unified website brand for NHES.
c. Create a ciiizen-ccniric web presence that is the recognized statewide informational

portal for public employment needs. .
d. The ability to host vidual job fairs that are integrated with Remo (hiips://remo.co/)-
c. Create new online forms.

r. The addition of a searchable resource center that supports files and videos that can be
categorized.

.g. Minimize the number of clicks for a client to access the information needed to create a
logical and intuitive navigation system. Streamline processes (o publish and maintain
content.

h. Ensure the ability to scale and evolve functionality of the site as the Depanmeni's
programs and services change. NHES inaturc.* its web presence, and technology evolves.

i. Adhere to government regulations surrounding accessibility.

1.3. Redesign, Development, Content Deployment and Launch Support for the
NHES Website

SilverTech proposes to redesign a new website located at hitps://nhes.nh.gov utilizing Drupal
3. Assumptions On this engagement include:

Project Deliverables:
a. For forms or processes requiring signature capability, a third-party tool will be uiiiizcd
- like DocuSign.

b. Combined, all forms built by SilverTech will be limited to a maximum of 300 fields
in total. These forms will be limited to simple non secure/workflow forms (additional
secure or workOow-based forms would need to be created by NHES with the
assistance of Doll).

c. "Focus groups" will be limited to up to a maximum of five (5) sessions at -two (2)
hours each.

d. All training and training documentation to bd provided to NHES by DOIT.
e. All work performed with integration in feeds such as Twiner, Faccbook and

Instagram. is limited to a maximum of forty (40) hours.
f. Web analytics access will be provided by OolT.



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTaCHEMENT I.J -NHES Website Rebuild

g. This projeci includes SilverTech's lime in strategy/planning, template customization,
developmem, quality assurance and Drupat/live site config support for NHES along
with launch support.

h. SilverTech will assign a project team to this projeci defined as an account manager,
.project manager, lead strategist, techmcal lead, and executive sponsor.

i. All needed content will be provided by NHES or designated contacts in electronic
format including any necessary images, photography, etc. needed for template design
and creation.

j. Website setup and launch in Acquia will be handled by SilverTech.
k. Content strategy and site map development to assist in achieving our goal of a more

user-friendly website.
I. Creation of styles and designs utilizing the approved State ofNH Drupal templates,
m. Adjustment of all CSS and configuration files as needed to suppon the new designs

and State of NH branding,

n. Setup and configuration of Drupal and deployment of the website skeletons/sitemaps.
0. Setup and configuration of all required widgets needed to support the content

requirements and business needs of the site,
p. Tcstingand quality assurance of the website across both desktop and mobile devices,

as well as ensuring the website meets ADA compliance,
q. Launch of each of the website into the State of New Hampshire's Acquia instance

once final approval has been given by DoIT.
r. Projeci management throughout the course of this project.

1.4. ' Planning
In this phase, SilverTech will work with NHES to determine key stakeholders and develop an
approval process. SilverTech will help NHES develop the most appropriate project plan end
develop timelines based on the unique needs of the organization.

1.4.1. Deliverables for the Planning Phoiewlll include the following:
a. Formal Project Kick-off Meeting to confirm scope of work, roles and

responsibilities, initial project schedule, methodology, go-live stmtegy (full,
phased, etc.), risks and any best practices that SilverTech will utilize to ensure
projeci success.

b. Project Team Roster and Focus Croups Members including vendors, DoIT,
NHES, and external partners.

c. Project Plan that includes stakeholder engagement activities and other key tasks,
key decision points and target completion dates, tracking, and communication
processes.

i. Project Schedule
ii. Status Reports

iii. Requirements traceabiliiy matrix
iv. Screen mockups (Delivered through Design Phase)
V. Test Plan (Delivered through Implementation Phase)
vi. Test results (Delivered through Implemeniation Phase)
vii. Comniunicaijon and marketing plan for change managemeni

1.5. Third Party/Internal Application Integration Review and Implementation
Plan Creation



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTaCHEMENT 1.1 - NHES Website Rebuild

.  SiWerTcch will crcaic a plan for implerncmation strategy between the Ui In Drxipal and the Ul
in up to two (2) applications.

As part of this scope, SilverTech will focus on creating an optimal user experience, allowing
for (he NHES audience to easily locate and access the external tools utiliaed by the NHES
website. All optimization work will be done within the NHES website and Drupal content
management system.

Please note that modincaiions to any external systems themselves ere not included in this •
phase. •

J.6. Discovery & Design . :
During the Discovery Phase, SilverTech will conduct interviews ("focus groups") to •
understand end tWlher discover the goals, business drivers and success criteria to identify how •
new site should function. SilverTech and.NHES will work together to determine the ]
appropriate amount of "focus.group" sessions should be held and the breakdown of each >
"focus group." Currently, SilverTech is estimating that this Phase will be broken up into five
(5) sessions lasting two (2) hours each.

Each of these "focus groups" will complete the following: . .

a. Analyze, document, and understand external citizen and client needs and preferences.
b. Review and analyze client emails, calls and in-person interactions.
c. Review and analyze web logs and search logs for site usage end navigation. *
d. Review and analyze programs and services; identify Departmental alignmeni.with an

interest in identi^ing how best to group or present the services that the website users'
"audiences" would look for, use. end find.

e. Set meosurable usability objectives.

SilverTech will use the data gathered to produce a qualitative analysis of the findings with
recommendations that are expressed through pcrsonas, audiences, information architecture
and wireframes. SilverTech will also define the requirements for specific site functionality

'  such as wikl, blogs, videos, social networking, bookmarking, search, newsletters, mobile \
device accessibility, and other such features. The data gathered will ultimately inform.the ,
choices .made in developing the content choices, functional recommendations, and in . |
partnership with the NHES website redesign Core Team, SilverTech will:

a. Develop and submit a summary based on the "focus group" studies for final review :
and approval by the Department. j

b. Develop and submit for final review and approval by the Department the pcrsonas and
journey maps associated with each audience. SilverTech is limiting this to up to six .
(6) pcrsonas and journey maps. 1

c. Develop the hierarchy of the site ond the data flow for users visiting the NHES website
by determining the most frequently used features. j

d. This deliverable will compose of the final delivery and report to include hierarchy of ;
the site, delivery of persones, and audiences as outlined. An NHES Project Manager
will coordinate this deliverable for review and approval by the NHES Core Team.

1.6.1. Wireframes



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild

SilvcrTcch will documcm ihc necessary details to create functional wireframes, The |
goal will be 10 utilize (he information'gathered through the Discovery phase to build
oUi quick, visually appealing wireframes to focus the 'groups on the functional design
of the site. The goal wilt be to provide feedback early on to prevent unnecessary work
on the wrong path and incurring avoidable expenses. The process also creotes o
detailed blueprint of how the system should behave, providing a guide to the
implementers.

1.6.2. Information Architecture I
a. SilverTech will work to further deHnc and rcfmc Ihc NHES information architecture.

The goal is to make an easily navigable website to reach their ftrsi destination on the i
site. :

b. Identify the nrsi;two to three layers of the website. More specifically the top-level
home page, the next level of webpages. and the webpage that follow. 1

• c. Identify the menu items, sub menu items, and any additional menus used throughout |
the site (include how they link to each other).

d. Identify, based on the "focus groups," a recommendation for layout consistency and
which types of pages arc needed, e.g., blogs, news, events, informatlorial, forms,
dashboard date analytics. Each of these may follow a different layout based on
requirement such as additional real estate on the page.

\

1.6.3. Funcllonal Specincalions j
Once the designs have been approved by NHES, a Functional Specincalions document
will be completed for any modules that have changctf significantly in functionality. ~ ;
This document will be minimal in length and created only to inform SilvcrTcch's
developers of exactly what will need tp be 'built' in the next tasks so that all parties'
expectations are aligned. As part of the Functional Specification task, SIlvcrTcch will
also perform o fii-gop analysis and provide a review of new functionality for any
website components that cannot be addressed by out of the box widgets.

1.7. Key Functional Requirements and Implementalion
The website must conform to NH DoIT's Web Services Division's "Slate of NH Website Best
Practices."

1.7.1. Anolyllcj ' j
Q. Perform an analysis of available web analytics to identify how the existing website is

used. ' \
I

J.7.2. Security,a. Ability to incorporate functionality leveraging tools like Captcha and ReCaptcha. j
1.7.3. Usability

a. Customized field "help" popups or tooltips with a hover over fimction to depict the 2
information.

b. Web optimization search-keywords (i.c, googlc search). j
1.7.4. Compliance Testing

a. Provide best practices and test plan for compliance testing.



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT l.J - NHES Website Rebuild

b. Browser compaiibllity with current versions of FireFox, Iniemei Explorer. Edge,
Chrome, Safari, and mobile browsers for Apple and Android phones.

c. HTML syntax.
d. CSS validation.

e. Functional operation and accuracy.
f. Each of these different test areas are completed by the vendor to ensure that the

systems developed are bug-free, meet expectations, and fulfill end users' functional
and aesthetic needs.

g. Complete QA and usability testing with iniemal and external audiences and
stakeholders.

1.7.5. Content Feeds

a. Integration with Facebook, Twitter; YouTube and other content feeds as needed.
Options to integrate should include embedded links allowing for video playback
within the page, ability, to pop up creating a new window, ability to display feeds
within the webpagc both video and text without pop ups or new windows, and standard
linking to external feeds.

b. Inicmal feed options to display content previews of other pages or events within the
Department.

c. Customizable templates for standard and mandated reports.
d. Scheduling function (linking calendar capability using MS Outlook and Google).

1.7.6. Forms

a. Design and implement standard web forms to be used for items like Contact Us and
registration forms (events, training, etc.).

1.7.7. Implementation
a. Design / HTML and CSS Quality Assurance.
b. Functional / Technical / ADA Testing.
c. Internal / Final QA.
d. Penetration & Vulnerability Test.
e. Site Improve Report.
f. Support Stale User Acccpiancc Testing & Resolve Defects.

1.7.8. Scorch Engine Optimization (SEO)
a. Discover and document NHES's profile to include specializations, clients/personas

and the overall services/functions of the Department through "focus groups" led by
SilvcrTcch.

b. Identify websites NHES competes with for search engine rankings.
c. Identify and standardize on keywords through "focus groups" and recommendations

led and provided by SilvcrTech.
d. Maximize the presence of the website in the major search engines like Google and

Bing.'

1.7.9. Content Deployment
a. Content Deployment is not included in this scope but can be included el SlOO/hour.
b. Further hourly rate discounts can be offered based on the final number of pages.



STATE OF NEW HAMPSHIRE

New Hampshire Employmcnl Security

ATTACHEMENT l.l - NHES Website Rebuild

1.7.10. Training
a. Training sessions ofTered by Do!T based on Train the Trainer will be provided.
b. Training sessions shall be in person unless otherwise indicated. .
c. All training shall be documented and provided to the Department.
d. Use of Content Management Sy$icm(s).
e. Use ofcihcr software or tools in support of website.
f. Administration functions including, but not limited to, user access/password resets.
g. 'Maintaining website features and functions.

Please note that rhodificaiions to any external, third-parly systems outside of the NHES
website are not included within this scope. Work to these external systems can be added via
request for an additional fee based on the requirements needed and DoIT approval.
Content deployment is also not included within the scope of this project, but SilverTcch will
perform this task if requested at a discounted rate Of $100.00 per hour (Rirthcr hourly rate
discounts are possible based on the number of pages SilverTcch will deploy).

2. PRICE AND PAYMENT SCHEDULE

SilverTcch will complete the work described above for a cost not to exceed
S285.150.00.-

Invoices shall be sent to:

■ NHES Fiscal Department
NHES Website Redesign
Attn: Jill Revels and Patricia Berubee

45 South Fruit Street

Concord NH 05301



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT l.I -.NHES Website Rebuild

Work Category
Total Cost

6y Cat.egory
Comments

Project Plan 35 55,250.00

Project plan developed and rhaintained by
SllverTech for the duration of the project
via Smart Sheets.

Personas 75 511.250.00 See Statement of Work.

Journey Maps 80 512,000.00 See Statement of Work.

Strategy/Sitemap (3 levels) 320 $48,000.00

Discovery Interviews," Focus Groups,
Industry Research. Information
Architecture and Site Map. See attached
document.

Content Review 125 518,750.00

Content review and guidance for best

practices, presented in person to NHES
with electronic leave behinds.

Third Party/Internal Application
Integration Review and
implementation Plan Creation

50 57.500.00

SCO and Web

Audii/Strategy/Plan
70 510,500.00 See Statement of Work.

$£0 META Implementation (up
to SOO pages)

70 SIO.SOO^OO .
Implementation of META information Into

the CMS. tactical deliverable.

Content Gap 70 510,500.00 See Statement of Work.

Design/Creative 125 518,750.00 See Statement of Work.

Configuration/Oevelopment/QA 180 527,000.00 See Statement of Work:

One Third-Party Template
Consisting of a Header/footer

10. 51,500.00

External template and CSS that can be

provided to third-party vendors for
branding purposes.

Feeds/Reports Allocation 40 56,000.00

Allocated for feeds to the new NHES

website such as Twitter, Facebook, artd
Instagram.

Go . Live/Deployment/Posi-
launch QA

125 518,750.00 See Statement of Work.

Project Management 325 548.750.00' Overall project management lime.

Contingency @ lO% 203 S30.450.00
Contingency bucket allocated for the
duration of the project. ̂



state OFNEW HAMPSHIRE

New Hampshire Employment Security

ATTaCHEMENT M -NHES Website Rebuild

Total 1903 $285,450.00

Hourly Rate S150.00

Hourly Rate for Content
sioo.oo

Deployment

Rtmainder of this pagt intintionaUy left blank



STATE OF NEW HAMPSHIRE

Department of Transportation

ATTACHEMENT 1.2 - DOT Website Rebuild

The Staicmem of Work, Business and Technical Rcquiremcnis, and Deliverables are set fonh
below:

1. STATEMENT OF WORK

1.1. Assumptions & Project Purpose
The SiaieofNcw Hampshire's Dcpanmcni ofTransporiation (DOT) is looking (o rebuild their
current website to be more user friendly and easier to navigate. SilverTech will work with
DOT to define team members and establish an approval process, communication strategy,
defined project plan, and timeline for the project.
Redesign, development, content deployment and launch of the DOT website at
hUpS'.//www.nh;gOWdot/.

J..2. Goals, Business Drivers and Succch Crilcrio
a. Implement a citizen-centric design to increase productivity for DOT audiences
b! Establish a unified website brand for DOT
c. Create a citizen-centric web presence that is the recognized statewide informational

portal for all transportation needs
d. Minimize the nurhber of clicks for a client to access the information needed to create a

logical and intuitive navigation system. Streamline processes to publish and maintain
content

«. Ensure the ability to scale and evolve functionality of the site as the Department's
programs and services change, DOT matures its web presence, and technology evolves

f. Adhere to'government regulations surrounding accessibility

1.3. Redesign, Development, Content Deployment and Launch Support for the
NHES Website

SilverTech proposes to redesign a new website located at hltps://nhc5.nh.gov utilizing Drupal
8. Assumptions on this engagement include:

Project Delfveroblcs:
0. For forms or processes requiring signature capability, a third-party tool will be utilized

-likeDocuSign.
b. Combined, all forms built by SilverTech will be limited to a maximum of 200 fields

in total. These forms will be limited to simple non secure/workflow forms (additional
secure or workfiow-based forms would need to be created by DOT with the assistance
ofDolT).

c. All training and training documentation to be provided to DOT by DOIT.
d. Web analytics access will be provided by DolT.
c. Website setup and launch in Acquia will be handled by SilverTech once final approval

has been given by DOIT.
f. This project includes SilvcrTech's time in strategy/planning, template customization,

development, content deployment, quality assurance and Drupal/live site conflg
support for DOT along with launch support.

g. All needed content will be provided by DOT or designated contacts in electronic
format including any necessary images, photography, etc. needed for template design
and creation.

h. Project management throughout the course of this project.



state of new HAMPSHIRE

Department of Transportation

ATTaCHEMENT 1.2 - DOT Website Rebuild

i. SiiverTech will assign a projeciteam to this project defined as an account manager, i
project manager, lead strategist, technical lead, and executive sponsor. Content
strategy and site map development to assist in achieving our goal of a more user-
friendly website. i

j. Launch of each of the website into the State of New Hampshire's Acquia instance
once final approval has been given by DoiT. |

k. Testing and quality assurance of the website across both desktop and mobile devices,
as well as ensuring (he website meets ADA compliance.

1.4. Stakeholder/Client Interviews and Focus Groups
SilverTedh will conduct up to 10 (2 hours each) interactive, discovery and business goals
workshops/focus groups with select DOT stakeholders, staff, partners, and citizens whose
feedback we would like to gather to assist with the planning, design and development of the
new website. Prior to the workshopfs), SiiverTech will provide an agenda to help the
panicipahis prepare for the workshop end help facilitate a productive, collaborative session
designed to accomplish the target deliverables and requirements:

Activities and Deliverables:

a. Up to 10, 2-hour working sessions
b. Agenda for interviews
c. A summary of the findings and prioritization via an onsiie presentation / leave behind

1.5. Analytics Review
SiiverTech will perform an analytical review of (he DOT website in order to understand
current user behavior, trends and patterns. To help inform:

a. What areas of the websites are being used the most by visitors
b. What areas are being underutilized and possible reasons why
c. Bounce rates and time on page
d. Current usability
e. SEC performance
f. Benchmark how visitors are accessing and using the website
g. User habits

Activities and Deliverables:

a. The analytics review will be prescnted-within the "website audit" presentation

1.6. Website and SEC Audit

SiiverTech will perform a site audit to understand content, traffic patterns, tactics, usability,
and ultimately how the website is structured. SiiverTech will also review the mobile
experience to understand content consumption. conversion paths, end navigation usage to
uncover problem areas, areas of opportunity, and usability obstructions.
SilverTech's primary focus during (his website audit will be to better understand how to
provide a positive UX experience on the new website. The deliverables will be provided in an
onsiic presentation.

Activities and Deliverables:

a. Analytics review summary ,
b. Website and SEO audit for mobile aitd desktop s



STATE OF NEW HAMPSHIRE

Department of Transportation

ATTaCHEMENT 1.2 -.DOT Website Rebuild

\J. Persono Ocvctopmcnt
SilverTech will define ond develop digi(e) personas, providing a representeiion of target
segment demographics, lifestyle and daily behaviors, hesitations or fears, comfort level with
subject matter and technical competency, as well as content and customer experience needs.

■ Activities and Deliverables:

a. Up to lOpersonas will be created by SilvcrTcch j
1.8. User Journeys ' I

With the personas denned, wc'now want to rhap the customer journey for user engagemeni. |
SilverTcch will deHnc whet the user journey is for each persona identified. We will then create
a visual representation or prototype to visuali2e how a prospective user engages with the
website through their interactions. The prototype will visualize a typical journey based on each
persbno's user requirements and how they get the final conversion point or experience.

Activities and Deliverables:

a. Up to 10 user journeys will be created by SilverTcch

1.9. Content Gap Anolyils
SilverTech will proceed to develop a content gap analysis based on the personas and user

•  journeys defined in the previous task. The goal of the content gap'analysis is to ensure that ^
DOT understands where content is missing and what content can be reused or adjusted. This j
document will help DOT understand the content requirements for the website in order to \
provide an ideal user experience. *

«

Activities ond Deliverables: >■
D. Review the existing website content and compare it to the personas and user journeys
b. Develop a content matrix to identify the gaps in the content of the existing website

1.10. Information Arcblteclure
SilverTcch will work with DOT to develop a detailed information architecture (lA) and content
strategy. The goal of this will be to define the types of information or content users are looking
for as well as paths by which they will find that information. The lA will cake into
consideration:

a. General DOT Information
b. Content Types - (Documents, Images. Videos, etc.)
c. Content Areas - (Programs, Resources, Self Service, etc.)
d. Conversion Points

Activities end Deliverables:
a. Development of the new DOT sitemap up to 3 levels deep

A
9

1.11. Functional Specifications {
Once the site map has been approved by DOT, Functional Specifications documentation will m
be completed. This document will inform DOT. as well as SilvcrTech's developers, exactly |
what will need to be "built" in the next tasks so that all parties' expectations arc aligned.



STATE OF NEW HAMPSHIRE

Department of Transportation

ATTACHEMENT 1.2 - DOT Website Rebuild

As pori of the Punciionsl Specificalion task, SilvcrTech will also perform a fu-gap analysis
end provide a review of new functionaliiy for any website components that cannot be
addressed by out of the box templates.

Activities and Deliverables:

a. Development of the Fit Cap Analysis
b. Development of the Functional Specincailon

1.12. Visual Design
SilvcrTech will work closely with DOT to develop visual concepts based on DOT brand
hierarchy, standards, information gleaned from our interviews, focus groups workshops, and
strategic deliverables.

The new DOT website will be designed based upon the ciiiaen centric goats ideniincd during
discovery. Color, emphasis, copy layout, format, photography and other design elements of
our State ofNH templates will be employed to ensure that the website is visually compellmg
in addition to being easy and instinctive to use. ADA compliancy will be incorporated into the
selection ofdesign elements.

The objective of the design is to establish a user experience that moves the visitor through the
website and toward the overall goals DOT wants users (o accomplish (e.g.. filling out a form,
or finding information they need to make a decision) with visually appealing images end
content. The website will bedesigned'to present a consistent user experience across a range of
devices including desktop, tablet and mobile phone, known as "responsive design."

Activities and Deliverables:

a. -Wirefromes for Desktop and Mobile
b. Creative Designs for Desktop and Mobile
c. Image and Character Guide

1.13. Front ond Bock-End Development
The first stage of development is known as front-end development. The front-end developer
goes through a process known as cut-up. In the cui-up process, they wilt translate the static
bronding'and existing Drupol modules into functional web pages. It will be developed to meet
level AA ADA conformonce.

The next stage is back-end development. The back-end developer will create any custom
functiorialiiy that is aniculaied in the Functional Specification document which is specific to
DOT.

Activities and Deliverables:

a. Development of all required HTML, CSS. JavaScript in order for the static designs to
work

b. Setup, implementation and configuration of the Drupol CMS
c. Custom development of the required" funciionalliy as outlined In the Functional

Specificotions document

1.14. Content Deployment



STATE OF NEW HAMPSHIRE

Department ofTransportation

ATTACHEMENT 1.2 - DOT Website Rebuild

SilverTcch will deploy ihc comcnt and assets to build out the denned DOT sitemap.
Deployment will include the images, cell-io-aciions. video, and SEO items such as title tags
and mcta descfiptions for best practices, as approved by DOT.

Activities and Deliverables:
D. SilverTech has allocated up to 500 pages for deployment, with the remainder being

handled by the DOT staff. Additional hours from SiWcrTcch for this task may be
purchased separately at our discounted content rate.

1.15. Testing (QA)
SilverTech personnel will complete in-house testing of the website before it is released to
DOIT and DOT for their own round of testing. After testing by DOIT and DOT is complete.
SilverTcch will address QA issues before moving the website to a staging environment.

After all development activities are completed, a final QA cycle is conducted to test the
functionality built by SilverTech before website launch.

Activities and Deliverables;
0. Functional Test Plan Creation end Execution
b. Test Scripts
c. Visual QA

1.16. Launch and Go-Llvc
After all other tasks hove been completed end DoIT and DOT have approved the website to
go- live, SilverTcch will develop a launch plan to be approved by DoIT and DOT. This launch
plan will outline the timing and procedures for all teams.

Activities and Deliverables:

u. Launch plan
b. Launch of the website on the Acquia platform

2. PRICE AND PAYMENT SCHEDULE

SilverTech will complete the work described above for a cost not to exceed
$265,700.00.

Invoices shall be sent to:

DOT at DoIT Purchasing
DOT Website Redesign
Aitn: Grcichen Wilder

7 Hazcn Drive

Concord NH 03301



STATE OF NEW HAMPSHIRE

■Department ofTrsnsportstion
ATTACHEMENT 1.2 - DOT Website Rebuild

Work Cfliegory . HOURS
OPT
IONAL

Total Cost
CaiesoiT

Comments

■  Projeci Plan 30 54,500.00
Project plan developed and maintained
by SilverTech for the duration of the
project via Smarl Sheets.

Pcragnas 75 X 511,250.00 See atiached document.
Joumey Mapt 73 X 511.250.00 See atiached document.

Straicgy/Suemap (3 levcli) 375 556,250.00

Discovery Interviews. Focus Croups,
industry Research. Information
Archiieciure and Site Map. See
attached document.

Cohlcni Review 100 X 515,000.00
Content review and guidance for best
practices, presented in person to DOT

■ with electronic leave bchinds.
SEO and Web
Audit/SiraieKv/Plan 60 X 59.000.00 See attached docurficni.

SEO META Implcmentoiion
(up (0 SOO puxcs) .50 X 57,500.00 Implementation of META information

inio'ihe CMS. tactical deliverable.
Content Cop 60 X 59,000.00 See attached document.

Design/Creative 80 512,000.00 Sec oiiachcd document.

Conngursiion/Development/QA 140 - 521,000.00 See attached document.

One Thifd-Pariy Templaic'
Consisting of o Header/Footer 10 51.500.00

Extemal template and CSS that con be
provided to third-party vendors for
brandina puniatcs.

Feeds/Reports Allocation 35 55.250.00
Allocated for feeds to the new DOT
website such as Twiner, Facebook, and
Insiipram.

Go Livc/Dcploym'ent/Posi-
launch OA 75 . 51 1,250.00 Sec attached document.

Project Management 280 542.000.00 Overall project inanagcnieni time.
Contingency© ICP/s 215 532.250.00

Contingency bucket allocated for (he
duration of the project.

Hours Total for Project Total
not Inclusive of Content
Oeploymk-iit

1660 5249,000.00

Hourly Rate for Project Work
not Inclusive of Conicni
Oeplovmcni

8150.00

Hours Total for Content
Deployment (Assumes 500
Pages)

167 516.700.00

Additional pages can be populated by .
DOT or by SilverTech for an
additional fee. Discounted content
rates are available for bulk jobs'.

Hourly Rare for Content
Deployment SI 00.00

Total Project Cost for Defined
Scope 5265,700.00

Remeinder ofihispoge inteniionotly left blank



state of New Hampshire
i

Department of State

CERTIFICATE

). William M. Oordntr. Sccfciary of Slate of ihc Suic of New Hampjhifc. do hereby ccniiy ihai SILVEhTECH, INC., Is o New

Haropshirc Profii Corporation rcjijtercd to iranjaet bujineji in New Hampshire on March 02, 1999. 1 funhcr certify that all fcej

and documents required by the Secretary of State *s olTiec have been received and is in good standing as far as this ofTiee is

concerned.

BusincsslD:3i2l9S

Cenincoie Number: OOOS361126

y

o

IN testimony whereof.

I hereto set my hand and cause to be offixed

the Seal of the* Stote of New Hampshire,

this 3rd day of MayA.D. 2021.

William M. Gardner

Secretary of State



SUverTcch, Inc.

CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director orSilvcrTcch, Inc. (the "Corporation"), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A :8.21 :

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A arc hereby waived.

FURTHER

VOTED: Thai ihe form,'etms.cooditions and considerationssct fonh in ihc ogrecmeni by
and between New Hampshire Departnicnt of Information Technology and the Coiporaiion (the
"Agreement"), substantially in the form thereto presented to the Board, and the transactions con templatcd
thereunder, be and hereby are auihoriied and approved in alt maicrial respects, and all other actions or
matters necessary and appropriate to give effect to the foregoing, be and the same hereby are in all material
respects approved, euthoriaed and adopted by the Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authotizcd empowered and
directed, on behalf end in the name of (he Corporation to execute and deliver the Agreement and (o take all
such other actions, as they deem necessary orodvisable to cany out the intent of the above resolution and
transaction contemplated thereby, the execution of anysuch InstrumenBordocumeQis end the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER

- VOTED: That this consent be ftJed with the records of the Corporation aod shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Doted: May 2021

Yuvraj (Nick) Soggu, Director
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STATE Of NEW HAMPSHIRE
DCPAUTMENT OF INFOHMATION TECHNOLOCY

27 Hcicn Dr., Concord. NH 03301

Fb*: 603-27M516 TDD A«e$i:UOO-735r29M

www.nh.gov/doil
PP

Denlt Could

' Cofimiisiontr

November 2, 2020

His Excellency, Governor Christopher T. Sununu
snd the Honorable Executive Council

SiBie House

Concord,. NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:4S, RSA 4:47; and Seciion 4 of Executive Order 2020-04 .as extended by Executive'
Order? 2020-05.2020-08.2020-09,2020-10,2020-14,2020-15.2020-17.2020-18.2020-20 and 2020-021.
Governor Sununu has auihcrized the Deportment of Inronnstion Technology, to emend a sole source
conireci wiiK SilverTech, Inc., of Manchester, NH 03104 (VC' 174355), by exereisirig a eoniroei renewal
option by increasing the not to exceed omount by 5373,900 from 51,539,640 to 51,913,540 and extending
the completion dote from December 31, 2020 (o December 3), 2022, for Web Site Content Strategy and
Design services related to the COVID-19 emergency, through December 31,2022. The-original contract
was approved by Governor and Council on March 27,2019 Item ff28 and amended on October 2, 2019,
licin 11237 Source of Funds: 100% Federal

Funding is avBllebic in the following account for Stale Fiscal Year 2021, with the authority to adjust budget
line items within the price limilaiion and encumbrances between slate fiscal year? through the Budget-
OlTice, if needed end jusiined.

CAT/!(-DEPT#.ACENCy#-ACTlVITY#-ACCOUNTlNC

UNIT #- DEPt NAME. AGENCY NAME .ACCOUNTING
UNIT NAME CLASS- OBJECT - DESC

Ac'rlvlfy
Code

SFV 21

01.03-003-0300I0.I92I0000 C0VID19 - IT Svcs,
046-500465 IT Consulianls

03030371 5373,900

explanation

This sole source amendment is in response to critical COVID-19 emergency-initiatives directly
related to the application for and disiribulioh of CARES Act funding for the State of New Hampshire.
This amendment ensures professional servjecs arc secured to support the Web Site Content.Siralegy and
Design services. SilverTech has successfully completed multiple projects for the State and has the

. necessory knowledge arid .desire to work with the State to continue to provide services related lo the
COVID-19 emergency.

'innovetive Ttchnolouies Today for New Hompihirt'i Tomorrow"



Hii Excellency. Governor ChrinopKer T. Sununu
and (he Honorable Eiecniivc Council

Pogc 7

Respocifully submined,

{U
Denis Coulci

Commissioner
OepBrrmeni or {nrormadon Technology

OC/ik

DolT# 2019-074

RID: 54826

'Innovoiivt rechno/og/es Todoy fo/ New Hompshiit's Tomorrow'
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STATE OF NEW HAMPSHIRE
OEPARTMENTOF INFORMATION TKCHNOtOCY

37 Kiien Dr.. Cccvc«rrt. NH OUOl
F»k: «n ?7l-»5U TDO Atceu: 1 •8C0.735-WM

Mrww.r\h.gOv/doil

OtnliCouUi
CoAiffl/if'oAcr

October IS, 2020

Hi) excellency. Governor Chritioplier T. SuHunu
Sieie House
Concord. NH 0)301

R£OUESTED ACTtON

Authorize the DcpGrtmeni of Informoiion Techrtology to emend t sole source contriet with
SilverTcch, itic., of Manchester. NH 03104 (VC I70JJ). by exercising a contract renewal option by
Increasing Ihc not to exceed amount by J373.900 firom 5l,J39.640 to SI.9I3,J40 and e.stending the
completion date from December 31. 2020 to December 31. 2022 for Web Site Content Strategy and
Design services related to the COVlD-19 emergency, effective upon Governor approval through
December 31. 2022. The original coniraci was approved by Governor and CouiKtl on March 27. 2019
Item *211 and amended on October 2.-2019. Item ff2J. Source of Funds: 100% Federal

Fucxling is available in the following account for State Fiscal Year 2021, with the authority to
adjust budget line items within the price llmiiaiion arid encumbrances befwcen state fiscal years through

CA'r«.D£PT#.ACBNCYff-ACTIVITY«-ACCOUNTINC
UNIT «- DEPT NAME- AGENCY NAME •ACCOUNTING
tlNtTNAMF. CLASS. OBJECT - DESC

Activlry
Code

SPY21

0l-03-003-0)00l0-l9210000 C0yiDl9 • IT Svcs.
046-300465 IT Consullanis

03030371 S373.900

EXPUNATIQN

This request is in response to critical COVID-19 emergency iriitiatives direeUy related to the
application for and distribution of CARES Act funding for the State of New Hampshire. This ameniirtient
cttsurw profasional services arc secured to support the Web Site Cunicni Sireiegy and Design lervices.
SllverTech has successfully completed multiple projects for the Stale and has the necessary knowledge
and desire to work with the State to continue to provide lervievs related to (he COViD-19 emergency.

Respecirully Submitted.

Denis GoUlel
Commissioner
Department of Infonnaiion Technology

OelTRlDrHtlA

'Vnnovoi/ve Techfolo^Ui Todoy for Hty HemptMtt'i romor/ow*



Hi» Excellency. Oo*«m0f Chnuophee T; Sununo
P<Se 1

I hereby cpprove ihij rcQuoi pursiuni to RSA 4:<5, flSA <:47, iiAd Section 4 of Excouiiyo Order
3020-04 u extended by Executive Orden 2020-05.2020-08,2020-09. 2020-10.2020-)4, 2020-15,
3020-16, 2020-17, 2020-16, end 2020-20.

<arT.;v;>.a&>o
Date Nimc: Governor ChrljiophcrT.Sununu

'Innovative Tethnolo^ltt TedoyfotNtwHompshUt's Tomorrow'
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STATE OF IVEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DelT A 2019-074

CONTRACT amendment «

INTRODUCTION

syHEREAS, punu&ni lo an Agrt«mcni ippioved Oy Governor and Council on Marth 27.20)9, (tern A2S
and amended on October 2. 2019, Item t 23, (herein afler referred to as the "Agreement"). SilvcrTech,
Inc. (herein*Art refcneO toei "Contredor" agreed lo supply cemin tervicca upon the terms uidcondiiioni
Specified io (he Agreetncoi and (o consideration of peymcni by Ihe Depanment of Information Technology
(hereioaAer referred to u (be "Oeparmcoi"), ceruio sums u specified (hercio;

\VHER£aS. punuAni to the Agrecreent Section 18: Amendmcni and the provisions of the Agreement, the
Agreemeot may be modlTied or aroeodad only by a written iutrumcTti eiccvitcd by (be pa/iiei thereto iuid
approved by Ihe Oovcmor and Exocuiive Council tirtless oo such'approval is required under the
circumsiinces punuarti to State law, rule or policy;

N^OfEREAS, (he Coccrecior and the Deputment have agreed to aincDd the Agreement in certain reipecu;

WHEREAS, Ihe Depanment wishes to have the (2ooncior usiji with Web Site Content Strategy and
OeiigD services related to (he COVID • 19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Serviees rclsied to the
C0VfD-l9cTiiii;

WHEREaS. the Dcpartmenl and the Contractor wish to 'extend Ihc campletioD date from December 31
2020 to December 31.2022; ■

whereas, the Department aod the Vendor wish lo increase the Contract price by $373,900 to bring tbc
total contract price to $ 1,913,340;

whereas, (be Depanmeoi and (be Contractor seek to clarify the Agrcetseoi.
t  ' ' '

. NOW THEREFORE, incoosidcntionof.the foregoing, and (be covenants and conditions contained in the
Agreemeot and sci forth bercin, tbc parties agree as followi;

The Agreement is hereby amended as follows:

1. Amend Sectioo 1.7 of the State of New Hampshire P-37 GeocraJ Provisions by extending (he
CompieuoQ Dare from December 31,2020to December 3), 2022.

2. Amend Section 1.8 of the Slate of New Hampshire P-370cT)cral Provisions by increasing the
Price Limitation by $373,900 from $1,539.640 to $1,913.3<0.

Sute of h^-Cpntraci /
Dstc: ItpjXpO. / .
CortlracWi''i frtitiols

2 of 5



STATE OF NEW HAMPSHIRE .

DEPARTMENT OF INFORMATION TECHNOLOCy
WEB SITE DESIGN

DolTl9 3019-074

contract amendment #2 ■

•TABCB^iV'CbNXftACT-FnSTGRYr' .'A: ? .«\v :.T.V .• V->*

.cofttTCi'Cr >xN6

.Ni/KBeO'.t "Wj-'-I

AMiqfD^$To • TOAC-XVFR'OVAuf'.
r6ATE\yi'/.'.V-.V*

rWojoAYc . ■!", ^col^lu'eT/
>%'6U7iT

3019-074 OrigioBlConCrael M*rch27, 2019.
llCTi 028

December 31,-2020 8339.640

2019-074
AjncQdaeot 1

1" Amcndmcni Ociober 2, 2019.
hem 023

December 31, 2030 S 1.000.000

1019-074
Amendmcot 1

l** Amendmcni T8D Deccmba 31, 2022 ' S3 73.900

<;• •

Sute oINH Cootnci
D«ic: /
Conuaci^r'f Iniiials />f>A
?t%t . 3 of 5



STATE OF HAMPSHIRE "
DEPARTMENT OF INFORMATION TECHNOLOCY

WEBSITE DESIGN

DolT 0 2019-074

OO^^rRA■CT amendment 02.

cormucTOR

Escepi u provided henio, til proviiions of ihe Apecmen( shAll rtmoin in full force &nd effeci. Thii
modificalicm shall tike efTeel uper> ibt approval ds(e from ihe Govcmor and ihe ExccuKve Council.

FN wm^SS. WHEREOF, the pirtiei have bereuoio let their bindi ai of the day uid year first above
urincn. .

p...: lojl^jM
Yuvroj (Nick) Sogjv . t
Prasideoi • i
SilverTeeb, Inc.

StATE OF NEW HAMPSHIRE

M
Oeoii Goulei
CorD/nisiiooer
Oep&mneni of Information Technology

Oaic: 10/16/2020

The preceding Amendment, having been reviewed by this ofTice, is approved aj to form, substance, and
execution.

Approved by tbe Anoroey CeaeraJ

10/21/2020

Suie of Ncw'Hampshire, OepamrDeni of Juiiice

State of CoDtractDate: I0jl5^
C6nt7ac(6r's (niiials
P»gc 4 of 5



STATi: OF P^EW HAMPSHIR£

DEPARTMENT OF INFORMATION TECbtNOLOCY
WEB SITE DESIGN

OoITU 1019-074

CONTRACT AMENDM ENT «

I hereby certify that the foregoing Bjneodment wu Approved by Ibe Covcraor tod Executive Couocii of
the Stole of New Hampihire ai the Meeting oo: of meeiiog)

OfTlce of tbe Seerelary «f Sifite

Date:

State of New Hampthire, Dcptmncnt of Adnunisirerion

State of NH Cootnct

Dtte: M£/a) /.
Con&actAf'i Iniliali/yV ̂
Page



State Of New Hampshire

Department of State

CERTIFICATE

I, Willivo M. CuitMr. Surttuy of Suit of (h« Sute of New Htnipihire, do bmby ccnity (hit SILVERTECH, INC. Il « New.

Hunpihue ?rofii CofponlioA Rgburcd to ovuKt bujinui w» New Htmpiblrt on MtRh OJ, 1999. 1 ftinhcr coMfjrthu til feci
Ud deounenu rtt;uifcd by du Secrcu/y of Staie'i ofTiu htvc Ucn rcuivcd tnd u in food iiindini tj fti u thii ofTici ii

Moecmed.

Buiioeu ID: 112193

CtniAaK Nunber OOOIOUSII

Pp

u.

o

<1

fN TESTIMONY WHEREOF. ■

I b«t«lo i«i my htnd tnd ctuM (e U iTiitcd.

dvt Sctl of the Suic of New Hvnpihire,

ihil I Itb d«y of October A.0.2010.

Wtlljuii M. Ct/doa

Secrtuor ofSuu



SllverTdch, Inc.
CONSENT OF DIRECTORS j

(In Lieu of a Spoclol Mooting) {
I

I

The undersigned, being the sofo Director of SilverToch. Inc. (the 'Corporation*), takes the '■
following actions by conaeni, in (leu of the apeclal Mealing of the Board of Directors of the
Corporation (ihe 'Board'), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That eny and ail notice requirements contained In New Hampshire R.S.A. 293-A are
hereby waived.

FURTHER VOTED: That the form, terms, condifiona and considerations set forth in the •
Contract Amendment by and between Now Hampshire Department of Information Technology
end the Corporation (the 'Agreemonf), aubalantlally in the form thereto presented to the Board.
end the transactions contemplated thereunder, bo erri hereby are authoruod end-approved in ^
all material respects, and ail other actions or rrtatters necessary and appropriate lofllva effect, to )
the foregoing, be end the same hereby are in ail material respects epproved. euthorized end
adopted, by the Board.

further VOTED: The Yuvraj (Nick) Soggu is hereby end thereby authorized empowered and
directed, on bchalfend In the nemo of Ihe Corporation to execute and deliver the Agreement
end to lake all auch other actlona, ea they deem nscessery or edvlaabie to carry out the Intent of
(he above resolution and transaction contemplated thereby, the execution of eny auch j
instrumonta or documents end Ihe taWng of eny such action to be concluelve evidence of their j
having so deemed. ' ^
FURTHER VOTED: That this consent be fi led with the records of the Corporation and shall be •}
treated with the seme force and effect es if adopted at o-^uty convened annual meeting of the

■ Board.

Dated: Oaober 15, 2020
fraj (Nick) Soggu, Director
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THE MARTPORO

BUSINESS SERVICE CENTER

3600 WISEMAN BLVO

SAN ANTONIO'nt 782S1 Mflfth 20. 2020

FOA im^oamaTiohai PUAPOses onvv

IVftBMgiSvill
km 0} te<

Account Inforfretlon;

Policy KoldorOotAlls : SILVERTeCH.INC.

Contact Uo

Buiinoii S«rvic« Ce/itor

Builnftif Hourt; Mondoy • Fridey
(7AM • 7PM Coni;al Standard Timo)

Phone: (606) 407^730

Fax: (066) 443^112 •

Email: flQancv.aarvtcaBfllliaheftfQfd.com

Webehe; hnpe-V/buatnaee.thphBrtfpfd.com

Encloeed pleate find a lor (ho above relerencad Pollcyholdar. Ploaeo conlod us if you havo ony quaitloni or concerns.

Sincerely.

Your Hartford Service Teom

WLTROOS
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SEP18'19 wlO=09,DftS
STATE OF NEW HAMPSHIRE

DEPAKTf^lENTOF INFORMATION TECHNOLOGY
}7 Hitcn 0'^ Concord, NH 03301

Fox: 603-771-1516 TOD Accm: 1400-735-7964

www.j^.jov/doil

Oints Could ' - . 'i
CommHslontt |

\

'  September 13, 3019 - |
Mil EKcellchcy, Covemor Chritiopher T. Sununu ].
and tKe Honortble Executive Council / ■ {

State Houu

Concord, NH 03)01 \

R£OUESTEP ACTION

Aulhofiie ihc Oeponmeni of Inforniiiion Technology (OolT), to enter into a lole loufcc
contract amendment with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), increasing the not
(0 exceed aniouni by 51,000,000 from 5539,640 to 51,539,640 for Web Site Content Strategy and
Qesign services, efTective upon (he date of Governor and Executive Council approval through
December) I, 2020. This agreement was originally approved by the Governor and Executive Council ,
on March 27, 2019 hem #28. j

i

Source of Funds: Funding is available in the Depa/tmcnt of Inforxnation Technology accoiinls as ;
follows. 100% Capital Fiindi. • ■ • . ■ \

CATa-DEPrP-ACENCYa-ACTIVITrS-ACCOUNTlNC UNITSS- OEPT NAME-

agency name .accounting unit name class- object - owe
" rv 2020

pl.03-03-030030.13090000- DolT DigiiarCovemment
Tra/isformaiion 034-500099 Cftpital Projecl

•$1,000,000.00

explanation

The DolT respectfully ret^ucsts approval of a lolc'iource coniraci amendment with
SilverTech, Inc.. for several key reasons.

1. SilverTech has been doing a great job of delivering value on time end on budget.
SilverTech runs a tight ship and ihe agencies currently working with SilverTech (OolT,
Departmeni of Education and Oepanmeni of Environmental Services, and the State as a
whole), arc bcncTtling from the work.

2. OolT is behind on releasing a competitive solicitation for a stoicwid'e contract because our
small web team has been divened by severe) critical projccts:
a. The unexpected need to move the ONCft sites from the SilycrTech cnvlronrnenf to the

Slate of New Hampshire environment consumed about 9 person weeks of effort thai
we had nor planned for. The DNCR hosting contract with SilverTech was up for

'innovative Tethnologlei Today/or New Hompsfilrt'i rpmprreW



His Excellency, Covcrnor Cheisiopher T. Sununu
ind ihe Hononble Executive Council

Pige J

rienewal to it mode tense (o move ihem to (he stale environment. By bringing ONCR
onto the state environment, ONCR did not need to renew their hosting services with
SilverTech resulting in a cost savings; Tor DNCR and (he Slate,

b. The Comprehensive Child Welfare Information System (CCWiS) project is consuming
• more ofour resources than planned meet the validly aggressive schedule (o get new
talesforce.eom Cealurei into the hirid> of the caseworkers. The sysiem is being
designed lo'suppon social workers aiitomaiion needs to organiie and record quality
case information about (he child and families receiving child welfare services.

Our pl«r> ii to split (he ongoing web lite effoA into the foMowirtg three categories so that wc
can gel all of the sites done in a year or lets. We plan to add several eoncractori to (he team to address
categories I and 2. but we need outside profesiionil help for category }. Category 3 would address the
large sites like OHHS. OOS. 0£S (site.build'out), DOT, etc...). In order to meet the aggressive time
line and'deliver more impactful (large siic) results sopncr we need a contract vehicle in place as lOOn
at poisiblc.for content strategy and site buildoui. , •

1. Li^ and Shift - little to no work to be done on content strategy. The effort is setting up
their template, qonverting their site to GatherContcni for review/editing, migrating that

'data ini() the new site to go into production.
2. internet Help- websites that have three (i) or less personis and a limited number of •

existing pages that we believe OOlT (W$D dt ASO) stiff can work with the agency to do
the content strategy.- 1

3.' Contractor Help - websites that have three (3) or more personas andfor a large number of
existing pages that require profcssional.services to do conieni strategy and migration -
work. ■ .

I

!
In summary, we are requesting a sole source amendment for SilverTech so (hat we may stay

on (rack with (he cffons that ore already underway, and speed up the delivery. We will do the
competitive lolicilaiion after wc have (orhpleted critical tasks for the GCWIS project.

I  '

The Department of Informaiion Te'chnotogy-respeclfuliy requests approval of this contract
amendment.

OC/ik-

OolTlll20l9-O74A

RIO: 44783 '

Respectfully submined,

Denis Goulel

Cortimissioner, Department of
Information Technology •

cc: Theresa P&ri Curtis, OolT Director

'innoyotivt Technd/op/ei Todoyjof Tomorrow'

\



STATE OF NEW HaWPSKTRE

department of information technology
WEB SITE DESIGN

1019.074 CONTRACT

CONTRACT AMENDMENT •

WHEREAS, punuanl to an Agrccmcni eppro««j by Governor and Council, on Merch 17,1019. Kem III
(herein tRer referred (o u ihe "Agreement"},SilvcrTeeh, Inc. (hereinoRer referred to u "Vendor" or "SilverTtch")
eg/ted 10 supply certain services upon the (cims and condiiions speclGcd in the Agrtent'cni and in consideration of
psymcnr by (he OrperrmeAi of Infomtilon Technology (herrinsRe/ rtferred to as the "Dcpartmeni"}, ceruin sums as
specified (herein;

' / WH£R£AS. pwnwani (e (he Agftcmcni Section 11: Amendmcni and Oie proviiient of the Agrcemerit. (he
■ Agreemeni may be mt^ified or amended only by 0 vrlnen inirrvmenr eiecuted by the (Mrries (hereto and approved by
the Covemer end Ejiecuilve Council;

WHEREAS, (he Vendor end ihe Oepsnmeni have egrtcd to amend ihe Agreemeni in ccnain reipecis;

WHEREAS, (he Ocpartmcni wishes to add a new dclivcribk for W<b Site Conieni Strategy end Design
services fot State Agency imptcmenLaiions; . - '

WHEREAS. The Vendor agrees to provide WebSite Content Strategy and OcsrgnServrces;

whereas, (he Dcpirrment and the Vendor wijhto incrtiie the Contract price by $1,000,000 (o bring ihc
total conrricl priee 10 SI.J19.&40:

whereas, ihe Ocpa/tmcni and the Vendor tcelt to clahfy the Agreement.

NOW therefore, in consideratlort of the foregoing, and the covcninu and conditions contained In the
Agreement and ui forth herein, the parties agree u follows;

The Agreement is hereby amended aj follows; P17 - '

I. Amend Section I.S of the Agrtemcnt(Pagc I) by increuingthe Price Limitation by Sl.OOO.OOO from S539.640
io$l,539.SaO.

1. The Agrtcmeni is further amended as desen'bed In Table 1:

Table I

;"Cob(faci "i a' ':K
jr."

'Stafeoeer-

:.of Wort •
• Seefibh Nun^ber •

r.. ■v.-'.*'.'..■•••• •;
•' ., ".r;.- H . • „AMeNp.EDT.&x.T.v:-\ " •• »

■■ y.'-

. Form P07 update 1.6 to include (he funding informiiion for this amendment: OHhOO). 13090000..
J00099.

rCohtrBei'ir-.v,^-'- •
-3(}r9vb74';j','. "TX-
fPoN-lcihIbli'B*

•' *. .• 7 • , /" • •• • .
•••• -V-'r- V--. -.v'--- ' • " i i" ''

Page 10' Add New Project 3: Conieni organiiaiion, site planningfsirtie^. development,
deployment of new websites bued on approved Statement of wort at a cost no( 10 exceed
SI.OOOOOO

Page 10 Replace Table 1.1 wkh the follewinj;

Table 1.1.1 activities. OELIVERaBLES. OR MILESTONES
Web Site Content Smtegy and Odign Services;

Iniiiol ell pages
Vendor Initials Page I of4



STATE OF NEW HAMPSHDU:

depajithent of information technology

WEB SITE DESIGN

2019-074 contract

COrfTRAa AMENDMENT ffl

OolT will provide doalUd iiitcrnc/iu of wort Tor ihc rcqunied prorciiional
urviccs includiAg le^uirtd delivenbin ind proposed p«)'ment Khedule.

SilvcrTech., i< no cost lo tht Snte, will provide a project proposal (hit may
include bui ii noi liffliiedto a toluiion propoul, project plan, auisncd
rciourcc) ar^d pricing.
Upon Sine icccpuncc of the propoul. wort ihatl commtrtce and piymenu
made in aceordanec with accepted paymcm tchedwie

The professional services being proposed include additional SilverTech <Wcb Site
Conieni Strategy and Oetign StrWcci.' Thite servicei wilt be cieegied when,

eddiiionol projeci work is rcqucsKd and approved by the Stale to suppon on-going
•pplicoilont^ .

The professional services will be defined in channc ordcri and accepted by the Suie.

Table 2 CONTRACT HISTORV 2019-074 •Web Site Conitnl Strategy and Design Services Conlrsci

•. CONTRACT"

•AMiNDMINf
•.••. NUMBER*-"

V-;;-. amendm£NT.:tvpe"...-«; : • -CAC,.'- '
:APPROVAL

■ ,.;oA;Tj:; ■

ENtfOXTC;'
• - ^ j J

•; cqntra'ct V
•  AMOUNT .

2019-074 Original Contract • mmm

.  Item 029

• 12/J1/3020 S539.640

2019-074

Amendmcni 1

1" Amendment TBO 1201/2020 SI.000,000

■' .'L;.
■.c.on.trActto.tx'lV ; - ■ir;339,WO

Initial all pages L
Vendor iniiiais: Page 2 oft



state OF NEW HAMPSKTRI

DEP/^KTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

2019-07< CONTRACT ^ '

CONTRACT amendment

Exccpi u provided herein, nil provijioA) of ihc-Agretment rhill rtmatn in full force end elTcci. Thii modificaiion shall
-uke efTeot upon (he approval due from the Governor b/id the Ccecuiive Council.

IN Wl^ESS WHERfOr, the panics have hcrtvmo set their hands as of the day and year Hrti above wrincn.

Date:

Yuvraj (HiCS) Soggu
President. SilverTcch.lne.

Corperstc Sicnalurc NoUrlxed:

STATE OF

COUNTY OF 44-

Onlhisihe: day of . 7019, before the undersigned officer, penonally appeared
the person identified dircetly sV>ve, or satisfactory proven to be the person whose name is signed
above, and acltnowledged that i/he exieculed this document in the capaciry indicated obove.

fN WITNESS WHEREOF I hereunto set my hand end ofTicial sul.

IhsIaA-Q-
Noiafy f&blWJustic^dC^ Peace

. My Commission Expires; Ctekipenl,,\0ia3

(SEAL)

•» Co miitio
Oerea# L

0 Itfil
'•i

 J073

Sutle of New Kampsbire

Denis Goulet, Commissioner/CiO
Stale of New Hampshirt
Department of Information Technology

D.>c: VnM

Initiil all pages L
Vendor irtiirii:
Qiie: y/i//^

Page 3 of 4



STATE OF NEW RAMFSBOCRE

DEPARTMENT OP INFORMATION TECKNOLOCY
WEB SITE DESIGN

2019-074 CONTRACT

contract amendment ei

The preceding Amendmeni, hiving been revlcwW by Ihii office, Is opproved as lo form, lobstfince, and.
execution.

Approved

D.I.: f/'VZon
Stale or<4^w Hampshire. Dcpanmeot oTlustice

i hereby cenify ihit (he foregoing amendment wss approved by the Goverrior and Execuiive Council of (he
Stoic of New Hampshire at (he Meeting on: ; (date of meeting)

Oniec of (be Seereiary of Stale

By: ' ^ ^

Title;

One:

initial all pages
Vendor InitioU Page 4 of 4



State of New Hampshire

Department of State

CERTinCATE

(. Wililim St«i« Of «h« Suie of New Htmpvhlt.do (wftO)- evnify ik«( SlCVtSTECM. INC.ii oNtw

Hsmpehiit PrWii Corpotwiofl R(is(fed i©uii*oti butiftOJ In Ne*' Hartipa>u«o« Mi»«h 01/i9W. I fv/ihw etAifyihw ill t«i

end documcnu rtqwircd by ihc S<cr<iAry of Su(e*i oHice ti»ve been nrcivcd ond ii In nondtni w tc/ u \M» ofTice ii

eopcemcd.

SvtiAut ID. 3iM9S

CcAir.uuNMmbtr. 000<5»1I37 -

Ai»

S
O *»

<1

INTF-STIMONY WHF.R60F.

I bcRin ICT my hand and cauk 10 be afTiiicd

Ihc Scat of the State of New Hampihirc,

ihit tUhdayof September A.O. 20l9.

William M.Ci/dncr

SccRury of Sieic



SilvtrTtch, Inc.

CONSENT OF DIRECTORS
(lo Lieu of d Spe^ol MeeliDg)

The undcrjigncd, being ihe lole Dtreciot of SilverTech, Inc. (ihe "CorDOf»rion"y (akes the
foliovnng ections by conjent. in lieu of ih? jpeciaJ mecUng of ihc Bctrd of Dirccio/t of ihe
Corporoiion (ihe "Boerd"). as pcfmined by New Hampshire R.S.A. 293-A;8.2l:

VOTED: Thai any and all noiico rtquiremenis coniwncd in New Hampshire R.S.A.
293-A are.hercby waived.

FURTHER

VOTED: Thai the form, (crmt, condiiioni and constderailons act fonh in the Contract
Amendment by and between' New Hampshire Dcpatmtni of Ihfonritlion Technology and ihe Corporation
(the "Agreement"), lubnantiaily in the form thereto presented to the Board, and ihe trtnsaciiont
coniemploied Ihertunder, be and hereby are authorlud and opprovcd in all material respecu. end all oiher
-BCiions or matien neceuaiy and appropriate to give effect to the foregoing, be and the same hereby ore in all
material respects approved, luihoriied and adopted by the Board.

FURTHER

.  VOTED: Thai Yuvraj (Nick) Soggu is hereby and thereby auihorized empowered and
dimcted, on behalf and in the name of ihc Corpomiion to execute and deliver the Agrtcmem and to take all
such oihcr actions, as they deem necessary,or advisable to cany out the intent of (he above resolution and
creniaclion contemplated ihctby,- the execution of any such instruments or documents and the taking of any
such action lo be conclusive evidence of their having so darned.

FURTHER

VOTED; Thai this conscni be' filed with the records of ihe Corporaiion and shall be
created with ihe same force and cfTect as ifodopied Qi a dut^ convened OAnual meeting of the Board.

Doled: Sepiember II,2019
'uvraj (Nick) Soggu, Diraior



acg^ certificate of liability insurance ^Tifaawnrvrr)

9/13/2019

THIS CCBTinCATt (S ISSUED AS A MATTER OR IHFORMATTOH OKLT AKO CONRIRS HO fllOKTO UROM TMC CEPTinCATt H01.06R. THl»
CeannCATE bets hot A^nsiUTrvtUT or HtOATTVEty AMEHD, gnEHO or alter TME coverage ARFOROEO Dt THE POLICIES
OELOW. TM1S CETTTinCATE OF IHSUSAMCE'0018 HOT COKSmvTE A COHTRACT BETWEEN THE (I8UIH0 IHSURERlS). AI/TXGflUEO
AEPREBCHTATTyE OR PRODUCER, AND THE CERTinCATE HOLOER.

IMRORTAlfT: it Olf c#nin«rU holfltf l» an AOOmOHAL iHSURtO. Ifta pdicylli*) muti Do tndoraad. H BUBROQATIGN l8 WAIVBG. ivOjao 19
ma la/mi irtO coftciuerti ettna peHCf, einaln peilclaa may taquUa in aneenarriMii A lumani an iMi ctRIOcffia eoM not eonfor HbHU lolA#
caruneiia heidif In iiiu of luefi indo/itfnantriV

moovccn

Baja Covpaolta lec.

i>) fadaral Btroat, 4tb rioer

taitas KB 03ue
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niVF<ifr •
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WOiCATEO. aOTWTKSTanOuO ant RfOuAENEKT, TEftM OR COfCffOH Ot AWT CO»flRACt OA OTii£A OOCUuEMT WTTM RMACCT TO
CtRDfCATE Mat ae issued or mat ftltTAM TWf inSURaXE AffOAOtO BT T>tf ROuCrCS OCSCRAtO KEAEIN l9 Sl&lCCT TO AU. T«t TCAX.
ExauSOX AXOOXiTiOX OF «U^ ROUOES.iiM»TI SXWX MAT HAVE BEEN HtOUCEOet RMOOMMI.

TTM OriOtfUiCI
AeekiUMN

joa rouCTRVmiA

uvaaoai oixuiuiovrr

IoaxmaM fTlcca*

OUA »oq«10*n IMn *rM4

"jEaLi: -
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oWCiOf'lO'ACAfB^"

ffMOOAiAWKAMT

CCAfAMtOO'CO'TI

Awoot/m • ccwc *«

i.»oB,«eo
l.eoe.eee

i«,oee
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STATE OF NEW HAMPSHIRE
OEPARTMCNT OF INFORMATION TECHNOLOGY

V Htun briCetKprd, NH 0030)
F**: t03>2n-l5l«

wtvw.rvK

0DAC(ni:t4a>-n)-2«64

|Ov/dolt

D(n(i Covlfl

CoAnOif04</

Hit E■^c«^(nCJr, Covcmor Christopher T. Sununy
u\6 the Honorable Executive Council

Silie Koum
Concord, NH 0])0l

March t. 3019

Authorize the Oeparimeni of lt)formaiioo Technology (OolT), to enter into a sole source
(oniraci.witS SilverT«h, Inc.. of Menchciicr, NH 0]i04 (VC 174)55), in an amount noi.to cacccd
55)9,040.00-for the .creaiion of eommon and re-ussbt(|deiigns and baje icmpliies for Qrvpal I web
content management, effective upon the date of Governor and Executive Council approval through
December 31, 3030, with an option to renew up to two (3) times for rwo (3) years each uport Covemor
end Executive Council approval.

Source of Funds: OolT lOO'/« Other Funds (The agenc)r Class 037 used to reimburse DolT is 36% General
Funds and 64Vt Oihcr); OES 55'/« General Funds, 4Sy« Other Funds; DOE 45*/i General Funds, 40V*
Federal Funds. 1555 oGier Funds.

Fitnds tit av&jlobie in SFY 3019 in the follbjwing accounts, wli/i the euihoriiy lo adjust
encumbrances between Fiscal yean through the Budget Office ifnccded and justified.

accounting INFORMATION * FY 2019

0l-0)-0)-0}00l0-770]0000-«ad.50O46SOoiT>C£NTR/ LIT SERVICES & OPS S311,016

0)44^44400]0-t003000044d-}d0444 DES - aDMINI TRATlON-SUPPORT Siu,973
06-56-16-5600lO-5l)70000-607-5009)7 OOE • OTHER TaTEAID 516.1 10

Od-54-id-540OIO-)t)70OOO-6Od-5009)6 OOE • OTHER TaTE aio 515,000
06-56-56'5600lO-40000000 030-500341 OOE • PROGRAM SUPPORT-STATE 55.-OO0

06-56-S6-5630IO-35040000-l03-5007)l OOE- IOEA-SF,ECtAt E0 ELEM/3EC 55.000

O6-56-56-5630,l0-35ll0000-l0]-5OO7) 1 OOE - TITCE ifA S5.COO

O6-)6-56-563OIO-35l900OO OT3-5O9O7) CX)E • TITLE l^-B 55.000

06-s6-5d'56}0l0-35))0000-070-500341 OOE • NaEP 55.000
06-J6-J6.5630I0.25090090-I03-500J)) OOE-TlTLE l :OMPENSATORY £0 55.000

*r/vtavoifv< rfcnAo'op'rt rcdoy/ajarrwHempinfre't Tomorrow'



Hii'£te<llency,Cevin>ot Christopher T. SvniiAu
ft/id ihf Kor\onbl« Ciccvtivi Council

^f|(}

Od-}&->6-16}OIO-3SO2OOO0-.l07>J0O7Jl OOE - e-UAAHtNC fOR EOUCaTOAS syooo

-O6-}B-36-3a}OlO-1))4OOOO-l0}-)0O7}l DOE • ASSESS AENT. FEOERAt SJ.OOO

Od-)6.)6-}&20IO-3SlOOOOO-l03-).007)l OOE - TlTtE.il AFROFdevelop SJ.OQO

0d-s6-)a-7a}0l0>})0]0(i00 030-s002ll OOE • IHSTRuCTIOKAt SvihPORT ss.ooo

Oa-}a-)d-}a70l0440lOOQO O]0-)00)4l doe • instruction • state .s 7.000

od-7a-)a-7a;oip ]jjioooo-o}0 }ooi«i ooe-assessmcnt-state S).000

0a-S«-sao4S0(0-]>)70000-0)t-S00l7S DOE> PROCn>t^ AOMlNiJTRATION ss.ooo

oaoso»-saso>o-4o>3oooo->o7->ooi)t ooe- cte vo^ eo - perxin$ ss.ooo

06->ft->6O«))l0-}})0b000-l03-S0073l OOE • CAEDeNTlALIHC ■

0^3S-;6-3aS3ib-47770000- )03-3007)l DOE • AOMIHISTRaTIONFEES- ss.ooo.

ClUHO TOTAL SUP.640

EiflZi" £120

TTit OoiT rerpecrfvlly roqvdi} opprovol of»i )lt lourtc conirtci'viih SiWorTech. Irtc. They
were icUcitd due to their proven ability to delivery, iwird winAing, equality wrtbsitei Tor h/ew

- Horrip^hire itite aier^clei includiog the popular VltiiNH.gov website, their bblliry to'prbvide the
website deiign roadmap and templaics wiihlts 3 rnonilJ of concroci awi/d. irsd that the lemplatci art e
critical componcttrof the website modcmiution projcci.

Approval of (his contnci allows she State to initiate a siaiewide website modemiution project
dcilgn^ <0 improve more (hart 70 Slate agency websites. The majority of state wtbsitcs are rtoi desigoed
with a cititers'Centric focus arid do not share coirtmon lewis such as public calcrtdars or scarehable ■
document libraries. State agency websites lack a cohesive design or ease of'use to make govemmeni
iflforTneiiors and services accessible lo-those who need t.

To address these dencicncics, Si'vcrTcch. in co'liboraiion with Oo'T and a deiigrraied dcsig/s
team, will review, plan end architect the creation of i set of common Orupil B templates t.o b^ uiiliaed for
aliolhcr State of New Hampshire websites. SiNerTcch's unipuc knowledge and undentanding of the
State*} ctrncni website environment ar>d their tiperienlc in developing reusable lemptaiei will rciuli in
comp[eiicsg the State's web design roadmap in less ihatj three months. The design roadmap and'iht
template library will Include a eomrnon set of IS core and genenc icmpliiea that can be easily modiHcd to
include the agency branding so they can be quickly deployed.

These common end rt-uubic designs and basejt'tmpliiei for Orupil are criiicil to Ihc'success of
the website modemiui'on pto'jKi. Unii) ihue icmplites ire available, state agencies arc unable to begin
lite redesign projecu. To prove out the template desigps, SilverTeeh win alto use (hose regulable designs
to prp'*i6t content deployment services to launch rwoeieeuiivc branch wcbiiiti as wall as provide
content orginiuiion and strategy for one executive branch agency.

SilverTeeh, will be usisiing the Sutc with sevimt pilot tmplcmentodoni includi/tg ronteni
deployment and launch of the Governor's website, content dtploymcni end launch of the Dcptnmcni of
Edueiiion'i websire and website planning and ii/aiegy
Environmental Seryices.

and content organluiion for the Depanmcni of

Vnnovoih>r ffelinotopirs TodoyfotNtwHompihUt't romorrow'



Hii GovernorCluuiephtr T. SuAunv
ifi4 lh( Hortortbic G«{Cul<v( CovA<il

Pi|e)

The Depimnenii of (nformeiion Tcchnoiogy. Edueeiion end Environmenie) Scrvicet
reipccifully rcqiicii epproval of <hif conireci.

Rcipeerrolly lubmincd,

DC/ik

■ OoITP20I9-074

RID; 4126)

ec: Thtftii Pert Cunle, Dolt Dirtcior

Dcnii Covlei
CommlttiOfltV, Ocpertmcnl of
Infonneiion Technology

Robert R. ̂eon
CommllSionti, Ocperrrncni of
Environrncniel Services

■ frenh Edelblui

Commissioner, Dcperimeniof
Educiiion -

'rftAOk'e(^r rfchne/os'n rotfoy/orWfwMemp'i/h'rr'i romor/ow*



FORM NUNeCRR-}7(«thlon i^l5)

Woii«: Thi) ifrtcmcAi ifid il) c( iu luthmcmi »hiil b(eeflt'< cubt(( vpon tvtffliulM id Cdvtmor tni
Cj(CuiI«c CowecilYDr ippronl. Anf irvfoffliiitOA lAiJ it pri«lie. confidcfttlil ci p/opritli^ nuii
bt dull]' idtnlirtcdto (Sc ttCK)r ind lircrt to Ia «<r|iiA| pHoi lo il|Ain| iKe conireti.

ACRCCMtKT
T>tc SisK efNnr HimpiAin vid'(>>( CoMvier hcirby mutviUf w follewi;

• C£H£ft*"LfROVI$lO/'S

lOCHTinCATION.

I.I Suit AicAtrf^tmi
Otfipnmtnt cl lArsmuilon Tcrhnelot]'

1.2 tux AitiKjr Addrtu
22 Hiu* Ori*«, Concord. NH 02)01

l.c Comncioi Addrtii

■l16BrtO}< St/tti
MtfcAutcr, NK 0)104

I.) CeiMnciot Nimt
S'>l*aTe(\ Inc.

I:) CenirBdOr i^Aenc
Nombei'

1.6 Aceowni Nvrabci

0i-0)-0)0)00l0-720)000l>-
046.)0b«65

1.2 Completion Oik

Deotmbo )i. 2020

I.I Fnce limluiioA

S))9.040.

1.9 Coftt™«ilntOffl«/ (01 JiiK/!€«}•
Oenii Covkl, Cenmliiie'iHi ind Cliicr krenniiloA OfFieci

l.lO Suit A|cn(/ TckpAonc HMnboi
(60)))1)-)70)

Ml Conincioi Si|rul I.II NtiTte ond Title of CoAtnCIOl Sifnoiory.
KidSouu.CEO

i.ij Adrno^WtditWw; SttceoF N H Hf^\5^oFCU^T^
Oft '3\l4\ 2^ , bcTpiv ihc uftdtiii|ncdenk(i, pciontll]' ippciivd (ht pcidft fdcniiritd In blwk 1.12. or uiiirocioiil;
proKftiobciht penoA oeme ii ii|ACdiA bto<k i.H. iftd i^kAOwltdfed ihii lOit uctvtcdiliii detumcfti ift i2k cdpoeliT .
Indietlt/I.in block M2. '
1,1 }.2 .- SliuiviTt or Houiy 9\ib1ic ot lu4ilu of (be Pcoee

- f< •■ • • ■ U
ind'rilic oiNoiior or iviiiec efiht Ptect

Ui'nd'VVil
^  trpi/ir
Ocufrot 17.10)2.

I."I4 ?(■«« Agency liUiioiuit U\

•  • flU A 0.»:3/''/AoN
I.I i Svnt tnd Vitloof Suit A|cac7 Sitnlioiy

^  ̂ OX)
1.16 Applrovol bytSt N.H. OepinmtAl crAdmlnlivillon. OivitionorPcriOAftd (\fepplltttli)

Or-' OirttW. On:

Alt

Ml

M7 Appr« c/m, Subiiencc lAd Cxteviien) pJcppllttUt)

8y:

by tbt Oovemer end £.tuiri<v< Covneil ((/tpplittbit)

^  Ob:

Pogc l of 4



1. tMrLOVMlNT or contractor/services TO

6E rCRrORMCD. The Suit ittini '
«^'Ov|K ih< ticncr itfeniirictf in hlock 1.1 ("Suic"). cn|i{cl

.coAireciei MeniiOe.d In block I.) <"CoAi««(ier*)ieperle'm.'
and ihe Cenutcter ihtl) prffonn. ihc vvOih or wic of |00dl. or
both, iduiiiricd and (tort panieula/lr docribed in the iiiwhcd

. EXKIStT A wdiicfk l> IncajpeiicdKeain br tCctncc
("ScMto"). '

j.crrcCTivc OATc/coAirucTiOH qrscRviccs.
].) Neiv«iihiUAdlA|'aA]f bro'itign cftMi Atrrcnctu leihc
MMrvry, and wbjcci le (he ap^va) af the Conmei and
C4«t«n1»i Cauncll cfiNe.lltK »f Wiw Mtmptkin. If

appliuHc, iKil A^tmtnt, and aO «bli|iilOni oNhe paniu
hctyadc'. thall bccemt arTceiivr ca iht dale the Ca<^ma('
and Ceccuilvt Cowndl a^pfo** iMi A|rttniiAi u Indluicd In
block 1.11, units AO eve h appro*^! Il n^ind. In wltlcA caw
the Atraameni a)wll become efTceiNe.on the dm the ■
Atnemeni ii tltnod bjr Ote Sit'c A|encr aa ihoun in block

,  i,iec6frteii»e Date").
].] If the CoAi/oeiet comnenca the Scrvieu prfv la ihr

GfTKiiye Octc. all Scrvteei perfomcd bp iht Camneio/ prior
icihe Efrecitvc Date ahall be pcrormcd ai the wic ntk of ihc
CoAtmeic, and in the event ihai thii A|/«effi'eni doa not
beeome elTceiive. the Stale ihilt ba*e no liabilii; to the
Cannae ID'. IncludlAi tvliheui llmiiiilen, any ebli|eilonie pay
the Conuieio' fat any com incumd t SernMipcrfamed.
Convociof mui compteie.in Sca^i by ihe Completion Oait
(pctiricd (nblock 1.7-.

4. coHOiTiOHAtHATUREOr ACRecMcrrr...

Noi><nihliahdin|any pfO*i|ionoriKl} A|fCcneAltO the
.  eontrtry, all pkiipiier)! of the Siaia hercvndt', Ineledini.

tviihovi limitation. <h< continuance oi paymenti hercunder, am
- continieni upon the availtbility aad cominticd appropriation
or-fcmdl. and In no c«<ni thall the Siue be liable for any
paprtKMi hcmvndtr inuccii of tuck availible ippreprfucd
fu'ndt. In the (vcni efamdvciieno'itraninoiionef

tpprepriitcd'fundit ihe Sure thil) have the rt|M la withhold
poyritcAi until tvch funda become avillible, if co, and thall
have the r>(ht to icnnlnaJe ihli Aimemcm immediiiely vpeh
|tvin| the CoAirutornettet of itxh lerotlnatloA. The Suit
thai! Ml be requir^ to intnifer fwndt fxom any otho account
10 the ACfouni Idenllfied In biKk 1.6 in the cocai fundi In thai
Aceouni lie rcdeeed or unavailable. '■

j.contract rrticE/rRicc LiMirAiiON/
rAVMEKT.

i.t TV conirnn price, method ofpeymeni. and icmtof -
paymcAi am Idemlfled and mom paAicuU/ly dcirribcd ■«
Exhibit b «Htich it tncorpomied hcmin by mfe/enM.
k. 2 The' payment by iV Sute of the coAtmct price ihill be Ihc
only and (he complete mimburwmeni lo the CoMiacior fc all
VPcnwi.of t«haiirer niiu/e incvncd by the Convaeiat la the
perfprviance hereof, and iKall be lha only and ihi complete
eempcftuiloA to the Ceniruier far the Serviui. The Sutc
thall h|vc no liabll'iy 10 the Cenimcter oihc/ than the cantmci
price.

).) The Sute rncrvu |h< A|hl le olTui from any amoumt
pihcrtnie payable lo the Coniracier under this A|memeni
thou llduidiied araounu required or pcmlned by N.H. RSa
10:7 lhrou|h fl $A IC:7-e'or any biher provitlon of let*.

,  i.e Neeviihiiandlnj any provlilo/t In thit A^rccmtni lo (he.
confvy, end AaiwiihtundiA| vncapceted eircvmitantei, In
no event than ihe total of all paymenu authoriud. or atiually

• mide hercvridei. CACccd ihc'rKcc Limluilon ki forth in block
I.I.

6. COMfUAHCt DT CONTRaCTOR WITH UW$
AHO RCCULaTIOH&t CQUAU CMPCOVMCNr
paaOBTUNiTV.
6.1 In conneetlon «nih the pciformtnct of ih( Service), the
Contraciar thall comply v>iih all itatuiea retvlitieni.
and ardem af fcdemi, lut'a eauniy «r mwnlclaal iwineriilo

'  tttiich Impow any ablipiipn or duty upon ih< Centmeior.
tAclwdin|. bvi noi limited lO. civil ri|hu and cotaloppomiftlty

■  lawi. Tbt) may include th< rcduimmeni to tniliu au.tllia/y
aid) and tervicu id cMvrc thai peraonj v*ilh cammuniniion

. dliablliiio, Inehidlni viiron. hcarini and tpctcK can
cammvnicaic t«iih. receive infemuiieo from, ind eonv<y
infermaiion la ihc Conimciai. In addition, the Commcior
thall comply wlihiD'aaplicabli copyri|hi It we.
6.2 Oun'ni the term of thit AtrctirKM. the CottmciOi thai!
not dittrtmWtaii apUp employcti or ipplicanii far
craploymtM becatiK of rau. oeiier. million, cmcd. a|(. tea.
handicap, tcntui ort'entailan, or hiiioAaj eri|in and will take '
afTirmalive action to pmvtiti ivch ditcrtminaiion.
6.2 Iflhi) Aimmem It funded In any pan by otertlu of the
United Sutet. the Conimeior thall eomply.iviihanthe
pmvitienj of Earcuiivc Order N«. j 12<6 ("Equil
Employment OppoAuniiy"). at avppiemcntcd by the

• m(ulitieAi afthe United Stiiei OepaAmeni of (.aber (d.
C.r.R. fan (02, and wiih'any rulet, m|vlatieni and |u!d<linei
uthe Stilt of New Hampthi/e or the United Staiet luui to
impicmcni ihuc miuUtioru. The Conirueior funhct i(r<u to
permit Ike SuK or Untied Sum icccu 10 any of the
Canimctpr't book), rccordt and accounu for iKe purpok of
auxrtiiniai complitna imiK all rtrla, m|uUiieA) and arderi,
and Ihe covtnanU, icmi and condiiiont of thit A|7cemcnu

7.FCRS0NNCL
7.1 The Genimcior thall at lit own expenic provide all
pemonnd neccuary le perfemt the Scrvieei. The Cemrtcior ■
tovranii thai all pertonncl cn|a|rd in the Scrvicci jhall be

• ouallfiod 10 pcrfomihc Scrvicct. and thai) be properly •
ilecAied and oihcwtK luihorfud to do to bndc all applicable
law*.
7.7 Unloi othcrvviu auihoAud in oriiin^ du'ia| the term of
(hit Apeemcni. and for a period afiia (6)moftiiu iRer the
Completion Qiit in block 1.7, the Controuor ihaH noi him.
and ihtll not pcmii any iwbcontmcior or other pcnon, firm or
tarpomiloA iviih vrhom ti li enp|ed in a eomblnod (ffon to
perfarm the Scrvica lo kirn, arty penon vnho it a State
cmployn orefriclal, wKo It materially Involved In the
procummrnt. odmiAinreilon pr performance of (hit

Page 20^4
Conlrteio' lAiiUli

D«ie_3ZL£iZdL



A|/TDnc«i. TKbproviuen »htll ivrvlvt umliMtioA of ihii

>J The CcAi/«ciin| OTIct.' tpccirictf m block 1.9, orbit or
.her ivscoMr, ihtlibciht Sliic'irrbrt.KAtiiltT. Irt iht mil
orenjr d'l^uie (OAcemini iht intc/prcliiiOAorihh A|rtcmcru.
(he CoAtnctlAi Oniwr't duitlOAihidbc nAil for'(he Sutc.

6. evCNT or OCfAULT/SCMCOIU.
.1.1 Anf one or rnet of (he fot)o«m| «eu or omiuion) of the
CoAirMiO' thtll conniruK aa ivtiu of diftuli bfrruri^f
f"C>tAtof[>ertuii'):
1..1.1.rbl)vrv 10 perform'«h( Scrvkct Mi'i'tciodljf «r oa
KhrOolc;
1.1.) fkl>«ri 10 tubmii oa; rcpon rtovirtOKcrcvAOir. tiOfor

.1.1.) ftihtro 10 ptrform tnj olhu cottAitii, (era or conlilton
Ofihli AycemcAi.
1.) UpOA ihc eecvmncc of t/i; C«rAi of Ocftwii, the Suit
mi; uk< in; ortc, or mo/c, or ill. of (he fe>'o«vtA| oaient:
1.2.1 |»*e ih( Coniroeier.i tmitoA AOtlct tpeelfjiAf ihc Even
of Otfiwli end rtOv<HA| It lo be runcdlcd (rithl\ Ia (he
ibuAu of I ytiier or tuKr tpceineeiien of time. (Nnr ()0}
Oijrt from the dii( ofihc Aeike;iAd If ike C«eniof Oefiuli h
eoi limeljrtmcdiid, lerminotc ikUAirterneM. tfTeeiiwc i»o
(2)diri eOei |l«iA| (he Conineior notice ofiennlnstlon:
•.}.? |lve,ihe COAiroeier i ̂ rfiteAAexluiprtlfylnf the Cvcni. '
of Oefevb end itfipcridia| el) permenii lo be mode under ihit
AirremeAiond ordcrfn} din the ponloA of the eoAirvi pr(u
trnieh MQwld othtrxfiu tcrrve lo ihe Cenirtcior dwnft| ihc
period from ihc ditc of lireh noilct imtil ivch time u the Suie
dtiermiAu thii ihc CoAtneiei hu cvrcd ihe E'Cai of Oefitili
' ihtill Acrir be paid le ihe CoAiruigr;

1.2.) Ki off iitJul oAjr oilKr eblI|aiioAj Ihe Sutc mtro^rt le
ihe CoAimeier *A7 demeiei the Smc luffen by rtuoA of eny
E'cnt efOernrli; lAdior

' 1.2.4 imi Ihc A|/eciTicni w brtoehodoAd punui oAy of In
rtmcdlu 01 liifOr ia cquky, Or botX

li. OATA/ACCCSyCOWFlOCKTlALITC/
. PACSEftVATlON.

9:1 At tTKt) lA Ihit A|retiT«ei. Ihc word 'dm' thell mcsA ell
.iAformeiioA i.->d ihlAp developed ot Pbu'irwd dvHni ihe
pcrformaAee of. or leoolred Or developed b; reoiOA of, th'l
A yrcmeAi, lAtludlA|. but aoi llmlied lo. ell tiudlci. rcpCAi.

'niev fomtvlie. nrrvext, mipi, chsAi. uund/teo^hp, video
rceerdlrip, ploerlll rtprodvei'iOAt, tfrpitlAp, uiiliw.
inphic reprtUkUiioAV eompuier proimmv. cempvltr
priAiovU, Aoio. Iriien, memonrtdt, popcrt, end documeAU,
.oil i«ei(ihcr riaifhcd ontAfiruehcd.
9.2 All dm OAtf oAy pfoptnj ■•hkhhu bet A received from
ih( Suic or pvrohiKd (oftk ftmdi provided for ihii puepoie
under (hit A|rternc/ii. thell be ihc properly of ihc Stole, end
thill tc ronrnttd lOihe Siiie upon demind or vpovt
lermiAiilpo efihii A|rttmeni for in; rtuen.
.9.) CoAfldenilitiiy efdiu'lhill be lovtmedby N.H. RSa
ehepier 9)-A oroihcr eeijllni l|tv. DiKleiurtofdito
rtQtrirct prior t«r((ien ipprovol oflhc Sitit.

Ppgc

10. TCRMINaTIOH. In the event of on co/ly lerminiiicA.of
ihli A|Tceinmt for eny ruun eihct thin the eempleilon of (he
ServiM, Ihc Conlreeier ihtll deliver lo ihe CpntrKlini
Ofrncr.not literthtn nflecA<IS}di)ri iher the i)tte of
lerrniAnieA. I rcpen (rTcminiiioA Aepon*) dejerib'iA| in
deioii 111 Scrvicu pc/^Drretd. ind the eent/pei price cirrird.ie
end tnehrdirri the diK of icmtirnilen. T)tc ^lTn. ivbjen

■ miner. coAtertl, end Aumber efeopiti ofihe TcmlnsiioA
Aepon thai! be idcAiice) le thoK of my Flnil Rcpen
deaeribed iniht imchcd EXKI8IT a: .

■  il.COnTIUCTOR-9 RELATIOnTOTHCSTATC. In
'iht oirforTDirKC of ihii AerctmcAt the CoAirdcior.li In all <
rcipcTU an IndepcAdem centrociO'. and It neither •« aicAi AO'
an amployo* of the liaii. Holiher eh* Commcror apt my of iu
ofTiccn, ciTiploycci. itiAU or membco thell hive ouiheriry to-
blndthc Suic orrtcclvt any beneftu, wortm' cempcAtailoA
or oiha cmelvininii pro«4dcd by ihc Stale to iu imployeta.

D.ASSlCHMCffT/OtLCCATlOh/SUBCdwTRACTS.
Tit Ceniroeier ihtll aoi hul|n, or othcMic irtnifer any

-  lAlcren In (hit A|rtcfflcni wlihowl ihe prior wriiiCA noilu and
eoAKAiofihi Siaii. None of the Scrvlcothil) be
tvbeoAtncird by iht Coairocior tviihevi Ihe prior wriiicn

•  Aoiiee and conKAi-efihc State.

.12. jNOEMNiriCATiOK. The CoAtrtciot ahiH defend.
indcMify lAdheld hamlui (he Suie, iij efTtcen and .
employees from'andi|llA»i-tJiy and all iouei fvlTcred by ihe .
Suic.'iu ofTiecn and cnpleyen, ar^ any md all elalmk
iitbiiiiict or pcAiliiu aaaencd ailinji the Sine, iu ofTtun
and tfflploy'cct, by or on be)ulf of any pcrun, on aecouni of,
baud or itsultlA| from. arilin| pvi pf(er which maybe
claimed IB aiiae owi af) the ana or omiulonj of the
CoAtmior. Naitvi'ihjiaAdini Ihe ferttoinj.nothini herein
eoaulrted WD be deemed to coMilivie e wolverofthe
ao*ocitA itrvAtvAily of (hc SlOK, vrhich ImmuAiiy it hereby

■  reserved to ihc Suit. Thii eovrMAt Inpamcroph I) (hall ■
(uMve Ike lenolnircn of ihia At/Tttneni

14. (NSURANCC.
14.1 Thi Ccnirotier thill, ariu aolt eapcAaa, pbiain and
miiiiilA Ia force, aad Phai) rtpvlrc my tubeervincier 0/
tultnet (0 abtilr) and-miinulA in roree,.ihe (oIletviAi
lAjumnc*'.
14.1.1 compreheulve icAcroi liability Inumncc ciiIaii all
eliiffli of bodily Injury, doih or property dtmi|c, in amounu
ofnei ku ihih |l,OOO.OOOpct occviriAee end t2.000.000

■ i||/ttiie: and .
14.1.2 tprcialcauK ofleit eovcraic form eovednf all

-  propcrry lobjea lo rubpariiriph 9.2 herein, in an amauni not
lot thmlOH afihe whale replicemcru vpiirc'of (he propcrey.
14.2 The polieicj tfcterlbed In tubpero|reph 14.1 herein ihall
be OA policy fermi ar>d endcraemcciu approved fo( uae in the
Suit of New HampiMre by ihc N.H. OrpoAmeni pf -
InavnAce, mt (uved by iniurcra llcented in ihe Sine of Ncv
Hampihire.

Cohuicior iniiieh
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I«.) TKc Ceninne/ tholl fumli)i lO ihc CeMri(iin| OITicct
lOtnliritd In blK^i l.9,9r>il bibc mcdmr. i
9lifHvtf<e ht ill lAfunnce KQinrctf vndc i)ib Aincmcnt.
CoAtrteio' iA*1> elM fumith lo tht Ccninoini OTxa
Idcniiftcd In biftck' 1.9. or >ib or her ivccuiOi. ccniflciic^t) of
injvrtncc fo< til Rntu^l(») of Intvrtncc f^vind gndcr iMt
Airtcmcni no Uiv (>iu ihinj ()0) iij) pncr lo Ox o.tpirtiMA
diu ofcoch pfly.lnjtmnu poiicio. Tke ccnirtciic(0 of •
■niurvKc «nd W17 rrmwtti inalt be eiucAcd vi *n
intorpotltd bCRin br rcfcKnd. GlChuniriuie^l) of
injgmct iKill unuln t (liuu rvpvlHni Ihc inigret 10
pieridc Oii.CPntrtcuni Orficcr ideniirKd ^ block 1.9,01 Kii
ot hi> tgcMSMt. no Im iAia ckln/ ()0) d<rl prior »T>li(n
notice ofClftMllblionprnoi)ir«8ilonorilw pQliCjr.

ti. woaKWcoMrzMSATiot*.
I ).t Or il|nin| iMt »|rttmcAi, trie Contncior
tcAiriti and ^«o/n«u iKoi ilw CeAi/Mior U l*<eo)pIliAce with
or ucmpi from, (he rtovirvminit of N.K. ASa chipitr 21) -A
("Wvit'i' Co^rflintoilaA').
t).} ToihcoiiniOxCoAiroeieiiitvbicciioikc
rcqvlrcncnii of N.H. KSA chlpitr Ilt-A.ConirKier Oiitl

' miiMoirt. ind npvW in; tubcOAWwter or uli|AC< lO wcvue
and molAiiin, parmtAl of Woilio' ConpCAMtion in
coiuxciioA eetiviiici wOicA <li< penait prepoicf <9
vAduMkc punuaAl le ihri A|ieeiacAi., Controcier tKtll.
runlih the C«ni'roct>A| OTiUf idcAitficd in block 1.9, ot hii'

. or be/ iixcctioi. proof of Worken' Compenuiioa in the
tninnci duc/ibcd fn N.U. S$A Cboprcr 211 -A and on/
ippliuJbli icncw<l(i)ih(ttof, whicA tKjil be bluthcd and arc
incorponicd hc/cln br.RfcRrtce. T)i( StiK iXtll rtei be
raponilbk for pormtni of tnr Workcri' Conpenuiien
prcnluffu 0' for an/ other (>ilm grbcncftt for Coni/teior, or.
any iubcoNUOctoror cmpiord ofCoAirotier, tidiich mlfhi
onK vndcr ipplicibic Suic of Niw Ho«piKi/c Weiten'
Conpcrubilon lit** In lonrwcilort tHih ihc pcrforTniAce of iht
Strvicct wAdct ihli AtmmeAl.

K. WAlvCft or ORCACH. Wo fiili.^ br tSc Sutc io.
CAferec on/ pro>iiions hereof oflcr iiy C«tai of Defiuli thai)
be deemed i wii*cr of iti ri|hu tn'ih re|a/d 10 ibu ZriM of
Ocftuli. It any ivbtcoutAi Cveni of Ocfiv'i. Wo eiprcir
fillwre 10 (Aforte tnyEvenipf Oefouli iball be deemid •
ttoivcrofihe rithi eflhi SUX >0 enforce <ath Md (II of (he
pro'itloni hereof vpon iny foreher or Other ^veni of Oeltvli
on (h« p«/i o/ilte Comneior.

IT. WOTtCC. Any notice by e pony hrrcie 10 the eihei pony
(hill be deemed 10 hove been duly delivered or |i«xn «i the
lirtee of miilinf by cenlfied'nill, pofte|c prepaid, in 4 United
Smo Pott OfTiee edd/cued lo ihe pvtier «■ the eddrrua
|l«cn in bloeki).) and 1.9. herein,

II. aHCNOMCKT. Thii A|rt(r«eAi miy be intended,
waived or diicha/|0d only by art iaiut/nenl in wriiini ii|acd
by the pirtici hereto and only ifler ippiova) ofiuch
irnendmeni, iviiver or diKKo/|e by the Covtrttor i«d
^(Ctnivc Council of the Sine of Netr Hontpthire unleu no

etKh ippiovol ii reoJred under Iht riitunfivtceJ pvnuini to
Suie Utv, rule or poltey.

19. CONSTRUCTION Of ACBCEMtNT and TERMS.
. This A|reimcnt ihsll be conjirvcd in icecrdiiKC wilh the
Ibwi of the Suie of New Hinpthite, and li bindini upon and
Invrta 10 iKe benern of ihe poniet and iheir rtipceiive
urcceiton end aati|ni. The t<iordiA| trted fn ihti AfRcmcnt '
■j Ihe wordinp eheue by the piAia iO ejproi (beit muiwtl
inienl, i/td no rvli of certoreteiion ihill be applied a|iinji or '
In fivoi of any party.

}D. THIRD PaRTILS. The piniit henie do noi inicnd 10
bcnern my (Klio piAlct ind iMi A|r«mcni trtall noi'Oe
eoniirwcd IP confer any ivch bcrtefii.

}l, HCaOINCI. T>( hodlill ihr9»|how( the A|rt(mcrii
on for rcfcrcrtee purpcact only, and (he tvoidi eanliined.
ihcrtln ihall in ino vmy be held le c«pl|i^ modify, amplify or
•id In (he iniifprtiiiiert, eonn/vcien or rpunini of Che
piovitioA] oflhi'i A|/tcm<ru,

Il.SrCClAtPRbviSlONS. Additi^ proritiort) tcl • '
forth in the aiieched CXHiOlT C ore lacorporoied herein by
refcrenee.

12. SC^CRaOIUITV, In Ihe cvfAi my of (he proviiien; of
ihij A|rccineni ore held by • court of cempeieni jurtidieilon to
be comrvy to any tute or fcderpl iiw, remalaini
prpvieiona of ihlj A|rctMeni will remiin in full force and
efTeci.

29. LNTlRE aCRECMCHT. Thii A|;cemcAi, which miy
be executed in • number of counterpart), ueh of wfileh ihill
be deemed an orl|intl, eoniiiiuin the cnjlrt A|Rement and
undervoAdlni bciwoen the paniti, and lupcmedei ill prior '
A|itein<nit and undeniindinp riluin| hereto.
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state or Mw rampshire
deparimtnt of wpormation technology

WEB DESIGN SERVICES

■  DelT CONTRACT nflI9.074-

PART 2- INFORMATION TECHNOLOGY PROVISIONS

TERMS AHOOEriNITlONS

TTfc follo^Inticxnl cofl'mciin| itnra and dtfiniiioA) appli' ucep> u (pociricatl/ noicd ctuwhere
in ihii docum<nl.

AcccptiAcr Koiice M>ffl the Suic (Aai a Oel'veroPU hu aaiitricd Aucptonce
Ten Of Review.

Aecrpisnei'Uner An AccepUAce Uner provida notice from ihe Suie thai a
Oelivcnble hu iitliried AcceottnceTctlaot Review.

-Atceounce PeHod The ilmefrvnc durini which the AcccoUjicc Tat ii ocrformcd

Acceptance Tat Plan The AGCepunce Tai Plan provided bx the Vendor end agreed to by
the Sutc (hii docnbc) at a ntiAimvn. the tpccinc.AcccpUAce
orocat, Criicn\ and Schedule (or Oellveablei.

Aeeepianei Tat and Review Ton perrotmed to determine that no Oefecu eaiii in the appliuiion
Sofrwt/e 'or the Sniem

Acceii Control Suppent the ntinafcmcnt of pcrmiiiioni for louing onto i
eomouiefOrrHt'work ' '

A^rtrmcoi . A coAirtu duly executed and le|ally bir>d)A|.

Appendii Supplcmenuo' material (hat !| collected and appended i( the back of
a documcrM.

Audit Troll Capture and
AnalyiU

Support} lh< idenlirtcalion and monicorin} of I'ctivitiu within an
ipplicaiion or-iytiern

Auihorlied Prneni Thi CoAirteioi!t employrci. conmcton, tubcontreciorior other
a|cnu who need to acccu.ihc Sitte'i pcnonil data to enable the
Coniricior laoetforTn the urvlea /touired.

Cenlfltatien The Vendor'} wnaen declaration with TuD lupporting and wrincn
• Oocumeniaiion. (ineltidin| without limitation tat rtsuiti as
applicable) that the Vendor hu completed development or the
OcliverabU and ccniricd iu rcadineii for appliabU Aceepunee
Tcilini or Review.

Chanel Order Pormil -docvrBcntation prcpa/od fat a -ptopoaed change in the
SDCciriUliOA}.

CentDlclien Ollc End date for the Conrract

.Conridtnelal tnformallon Information required to be kept Confidential fiem uniuthohud
dilClMu'C vnVrr rhf Confroci

Contretl . Thit Agrccmeni bcrwetn the State of New Hampthire and a Vendor,
which create} bindini obli|aiion} for each pi/ry to perform aa
apecificd in the Conlrtet Oocumenu.

Cort'incl AgraemeAi Part 1. 2, and The documenlaiior) coiuiiiing of both the GenersI
Provitioni and the Cahlbiu whieh' itp/ueni} the undcniandint a/td

2919^014 IT Proviij
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state OF KEW RaMPSBCCRX

department op Information technology .
WEB DESIGN SERVICES

Poll contract n0l9-074

PART 2 • information TECKNOLOGY PROVISIONS

«cc<p;BAC4 of(>tc reciprocal ieial ri^u lod duiiaof (hepviict yriih
mcKCi 10 Oie Scope of WeA

CoAlnct Cencluileo Refcn 10 iKc concluiion of O^c CottrrtCt. for ui/ rcuon, inciwding but
not limited'10. (he lucoeuful Connci compldlon. lemlnitlor^ for
convcnimcc. er icmlntdon fordefiuli. ■

Gontrvd Documtnu- OocumeAii (hit comprlie iMt Contrtci (Su'Conma Atrumcni;

Conirati Man'i|tn The pcnent identified hy iftc Suic and iht Vendor »ne ihili be
reiporuiOle for til coniftmal authortuiiPA and idmiAbntion'of (he
Ceniract. Theic mpon4ibiltil<i iKatI include Put not be limited to
procoiini Contnet Oocuimniation, obtaining uccuitve appro*eti,
irtckini coiu and p«Tmcntj. and rtpreienttng the pA/tia in all
Contnet adminiitraiivc letivitin. (Sec Scaion i: Ccnrrccf
Menoinnini) ' " .

Conitci Prte« The loiil. not-to eiceed amouni-.io be paid br (he Siatc to the
Conineiof 'for product and lerviui dc»c/ib*d in the'Coninci
Agrceineni. -Thii amount is lined in the Ccnertl.Protniioni Section,
I.KPOTl.

Controdor The Vendor and iia employees, subeonmton, agenu and afTiitaiei
who a/c providing (he unices igrccd to under the (ontraei.

Contneictl.Vendor/Vtn^or The Vendor whoie propOMi or Quote w*i awwded the Contnci with
(he Suic and who i) mporuible for the Servica ivtd Delivmblei of
(he Contract.

CpAvtnlon Tctl A.tcit io cniure (hat a Data conversion procejj corfeetly cake) Diu
from a legacy iprttem and tucecjtfylly convcru ii (o a form that can
be uied by the new Sytiem.

CurrPtrlMi- The ihirry (20) day period following wrintn notification of i defauii
'wiihin which a conmcied vendor mutt cure the default Identified.

CuitemCoOt Code developed by the Vendor ipeciticatly for (hii projat for the
•Siiie of New Ktmoihirc

CuKom Sofbvori SolTwvc developed by the Vendor ipocifically for iht» .Project for the

• Ds(o State') reeord), ftie). forma. Data and other' documeno or
Iftformaiion, in either electronic or piper ferm. ihoi will be lued
/converted b» the Vendor during the Contract Term .

OflU 6r<BCh. The ufliuthonud acceaa by a non>auIhoriud pcnotVi that ruulu in
ihe uie. dl)clo)o»t or (heft of a (he Siale'i urtenc/^ied nor^>oblic
data.

DBA Oaiabaae Adminlimior-

25I9-074 IT Prtvijioni a P4fl 2
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STATE OF rampsrhie
.  DEPARTMXrnr OF INFORMATION TECHNOLOCY

WEB DESIGN SERVICES
.  OoITCON-TRaCT W0r?.074

part 2 - INFORMATION TECHNOLOGY PROVISIONS

Dtflclcnclo/Dcrctu A fiilut. deficiency or dcfcci «ft • Ddmnbte retulunt •
Oelivcfabic. Che SoAwm, o/ che Syicem, noc conforrning (o iu
Spctiriudonl. .

Ciisi A Oendtftcy - Jo/ivom • C/ltlcol, dotJ hoc oJlew.Syiicm lo
openx, AO work a/ewnd, dtmoAdi immedtiic iccion; (^rliHK
D9evminicl!<m^' miMing lignifiCMJ pOrtiOM of informotion Or
untMclli|ible lo Suce; Non Sq/hrOfi ■ Services w<(c inidc^uice ind
roqvirr rt-pcfenntAce of the SeMtt.

CCeil 0 Oentkpcjr - Sefiwoft • impoiuni, doo noc tcop opcmcion
ond/O' iheet li • work t/eund and uicr con perform luki; fP^irriA
Doccr«)fj*'0'/on • ponicu of Informition irt miuin| buc not enough
to mikc Che deeumeni uninielli|iblt: Non Joy>wo>e • Scr»ic«i were
deficient, leqm ftwocklng. but do not require re-performance of ihe
Service. .

Cteii C Oefieteney - Soffit • mir^imel. coemeiic in neturt,
minirjul elTeei on Syticrn, low priorify indfor ujer on u)< Sy»iem;
WiUun Documtiueit^ • minimi!,changu required and of minor
ediclni hifurt;Non Softwtn • Servlcti re.qvjre only minor feworkini
and do noi rteuirt re-performance of Ihe Service. . .

Ocllvcrebit A Oeilversblc ii-any Wrinctt. Sofh^. or Non-Sofbwarc Delivcroblc
(Icncr, repeiT. manua). book, other), provided by the Vendor to the
Sciie or under the lermi of a Contract reouiremcnc.

Dcportmtniof Inlormaibn
TwhnoioffY^DelT)

The Depamneni of Information Technology ciubliihcd under RSA
2l.R bv chc Leftitliiurc cfreetive Seotcmbcr i. 2001.

OocumcnulioA All infonniiien ihii docriba the inmUatlon; epcmIor>. and uic of
iKc Sohwart. (iiKer in planted or electronic formii.

DlQiUl S'initurc Certificjiion ihti guirtAieei the uniliercd icaie of a file, ilao known
u "code limiih."

Errtctlvc Otu The CoAtnci ihd all obli|iiioni of the pa>tiu hercunder ihili become
cfreetive on cic dale Ihe Covemor and iht Eiccuiive Council of the
Stale of New HimpsMrt lOordvu'iKt Contract

Efttnroilon SuoDoru the (rvuformiilon of data for aecunrr ourtotei

Cnhanccmcnu Updaio. additioA}. modificition} to, and new rcleaiea for ihc
Sohwa/e. and all chango lo ihc Oocumentaison u i ruuli of
EnhincemenLi, inciwdini, buinoi limited to, Enhancemenu prodtrccd
by Change Ordcn

2019^74 rr Pro»i»io7V 1 P^n 2
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STAT£ OF NtW HAMPSHIRE

DEPARTMENT OF (NFORMaTION TCCHNOLOCY

WEB DESIGN services
OolT CONTRACT «dl9-074

PART 2. rNPORMAllON TECHNOLOCY PROvisiONS

1 firm rittd PHcf CoAinct A rim'Fixed-Pricc Conntct provides'o price thai is not subject to
IrKrt&it. i.e^ idjiutment on ibc basil of the Vendor's cos,i experience
in pcrrorniinit the Conma

'^uH/ Leid(i5 Raio an Inclusive of all •lio%vtble eiperuo, incli^in|, bui nci
li'miied 10: mesU. hoitl/beuiini. lirfare, car rentals, ca/ mileage.'and
OKI of pocket

Cevtrner and t>«(uri*< Council The New Hamothtrc Cavemor and Eaccwtlvc Council.

ld<fil"|l(OI>on ond
AvthinllciNon

Supports ebiaining inrormiiion abovi those parties ancrnpilni to leg
on 10 a i/iiemor ipplicaiion for tccuriry pufposa and ihe'eiUdtdon
of those users

ImpiemcMfitlon The-proccss for makinj the Sjrstern fully opcrttional for procaiipi
the Oiu. ^

implcmintsilon Plan Sets forth the irvuiiion fidnt developmeni of the Syiiem to full
opcmion, and includa ^ihout iimiuiion, training, business and
'lechriical prisefUum.

InformsiloA Tcthnolour (IT) ' Refers lo the tools and proceiics used for (he lathering, storlitg,
manipuiiting, mnimitting. iherinj, and sensing of Inrormtiion
irKluding, bui set limiied to,. Dtia • proceut''n^ eompuilng.
iflfonniiion ijitcms, (elcccinmunlcirioru. and various, ii/dio and
video lechncloaiet.'

Input Vtliddlion Ensure (hit: the' vgtuti caiertd by users or provided by ,other
applications ntecu she ilic, sypc and formal eapectcd Protecring the
ipplicaiion frpm cross site t.cripting, SQL injection, bufTcr overflow,
tie.

Intrvi'dn OcKCt'on Svpporu ihc dciecfioA of iHcial cnrrvtct inio a computer system

Inveklne Porfy lo a dispute, the parry believing Itself autricvcd.

•Kof Pro|«l Suit Pertorinel idcnilfltd by the Stale and by the Contraoor as caaeniiil
10 woHi on the Proieci.

tl«nK( The State of New Hamoihlic

Non Ei(luj|v< Cpnirici A coninei eiecvied by the State thai dxi not ruoict the State from
seeking iltemiiivc seurca for the Dclivtmbla or Scrvicet provided
under the Conines.

Non'PubDc Ifirdrmitlon OiU. oiha than'perutial data, thii is not subjeci to disoibution to
the public as public iriformiiion. ii is deerr\cd lo be teniiiivc and .
confidemiil by the State beoause ii contains informiiion ihtl is
caempi by tiltute. ordinance or tdmini'sniive rule fr^m access by
the gerseri) public as public informaiion.

.Non-Solfwirt Otllvtfobla^ Oeiiveroblci thai .lit not Softwirr. DeHrcraWes or Wrinen
Delivcnbles. e.g.. meeiiniu. help support, teiwices. oihet

Normol Buiincji Houi Normal Busineis Hours - 1:00 a.m. lo 5:00 p.m. EST, Monday
through PrSdiy'eietuding State of New Kempihirc ho'rdavr. Stare

)0IP^7< ITPiO*i)«

Contncior

Dair M
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state OP KEW HAMPSHIRE

OCPARTMENTOP CNPORMaTION TECKNOLOCy
WEB DESIGN SERVICES

DolT CONTRACTnOI9-«74

PaRTI . INFORMATION TECHNOLOGV PROVISIONS

ho'ids)^ %n: New Ycv't 0»y. Muiin LvtSer Kin| Osy, Prtiidcni'i
Di/. Mentenai Oajr. iuly 4". Labor Day, Vcious Oix,'
ThtAbilvini Oiy. (he diy ifter PiiA^tivini Oiy. md Chhitmu
Oiv. Specific dtut will be orovided

N«JU« U Pr&cftd (NTP) The S>4i< CoApecc MiAittr'i wrinen tfireciion lo the Vertdor to
bcjiln wofk OA the Conpiei on • iitvtn dslc end lime

Oocn Oel* Fermett A diu romiibaieden in urtderiyint Open Siindt/d.
Op«n Sourct Sol'twtrt ihii gge/virca <hc uicr t/rtrcitrictcd uie. (he

$«fS>V( u defined In R5A ll-R-.IO end RSA 2I-R:M.

Op«n$un4*rdl Speetfiuilerti for (he encoding and ovurer of eompulcr did
ihii i) itCiriiin RSA 21,-R;10 ind RSA 2 ■•Rtl).

'Op<reiln| S/lUm $y)(cm <} fwlly functionil, all Dili Ku been loaded into (he Syiicm,
it iviiUble for uie by ihe Stiit in iu daily opcttieiu.

OocrvtlontI The Sytiem d-opereiing and fully futtaionil. all Oaia his been
ioided; Ihe Syitem ii aviiiible for use tiy iKe Sute in iu diily
OKniiens. ind ihc Stiic hulitued an Aeceotonee Lcrter.

Ord<r of Prtccdcnct The orde/ in which Cennci/Ooeomenu conrrol in the event of •
conriiri or inibiguiry. A icrm or cor^dition in a dKurncni controli
ever a cennicting or ambiguous lerm or condition in a doCumenl (hit
It lower in (he Oidir of Prciedcnu

PtaoAot Otu Dili Ihii irKltfdu informiiion reining (o a perron ihal ideniina ihc
person by name ind hu any of (he following pertentlly idcniirnblc
informiiion (Pll): govemmeni-iuued Idenhficition numbcn (e.g.,
Sociil Seeuriiy, driver's license, pasipon); fmineiil iceouni
inrormiilon, idcludlni account number, cadil or debii cord
numben; or protecl^ hullh inrormitionfRHI) relitina to a pcriott.
The planricd vndcnaking rtgardlAg the eniire subject miner of an
RPP and Conncs and the leiiviiio of ihe oi/iia rtlifed hereto.

Projetl T«fn The group of.Sdie Cfflployces and eont/actcd Vendor's personnel
rciporuibie for.mina|in| the proortsn and mechaniinu required
such (hit the Servico are procu/id in acoordince with the Woiic Plan
oniime.on bwdici and lo (he reouircd speeifieahons andoviiiry

ProjccI Manc|cmen( Plen A document ihii desoriba (he prouues and me(hodolo|y to be
ernployed by i.He Vendor (o cnturt a successful Pro|ee(.

Projetl Mini|<rt The persons identified who shell function as (he Suic'i and (he
Vendor's repreicnt^iive with rtga/d lO Review and Acceptance of
Connci Oeljvembles. invoiu sign oft, and review and ipprovilpf
Change Rcqutiu (CR) uiiliung'ihc Change'Control Procedures
(CCP)

Pr«}cti SlafT Slate ocrsonnel lisianed to woric with ihe Vendor on the Projccl

20194)74 IT 7
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state Ojr KEW HAMPSHIRE
DEPART^^E^a• OF mPORMATrON TECHNOLOCY

. WEB DESIGN SERVICES
•  Do!T CONTRACT M0l9-<I74

PART ) . INrORMATION TECHNOLOGY PROVISIONS

Fropoiti The iubmi]i(ohT;om i Vendor in ruponse to the Re^ueet Tor a
Propou) or Suicmeni of Work

PrgKCrd Nul/A InhnnetlOfi

(PHI)
)ffd>viduiil/ idtniifiible hollh mrormttiofl Itnimined by ■
cleeirQfllc mcdii, maiAuined in elccnonic media, or trvitmined .
or ffllintair>cd In an/other form or medium. PHI caclutfo
cdvciilonrvcofdKOVcrcdby the Family Edvcailonil Righu and
Privacy Aci (P£RPA), as amandtd. SO'U.S.C. I}))|. raeonU
dcieritad ai 10 U.S.C. l317|(eX'XOXi^) empioymcvti
rtcerdj held br.i covered cmlry itt lu rolt oj employer.

Rtcetiilon Tcit Plan A plari inicgrkted ince (he Work Plan utcd to uctruin whether ricea
to Ocfecu hivt caujcd erreri eliewtiere in-the hoUoaiion/orocou.

R«vt<w Tbe process of revlewinA Oeliverabiei for Acccfunce
Review Period The period ret for review of i Ociivc/Bble. if none is specincd then

ihe Review Period is five (5) buiinm dsn.

RFP (Requsi.for Propeao)) A Re^ucii For Propoul soKeiii Proposals to uiisty State functional'
rteiuirtntenu by sapplying data piocoiln| pr^uci and/or Service
resources accordlnx to ipeciric terms and tondiiiont

Rote/Privilrgc'Minectmeni Supports the .grirtim| of ibtliiia to' user) or groups of users of •
computer, aooiiiaiion or Acrwerk

'Schedule The dira doedbcd*in rhe Work Plan for dadlineo for performance

of Services and oiher Project cvcnli and aciiviiies under the Contnci

Sceurity Ineldeni The potentially unauihorited icoeis by nort-iuthorieed pcnons
ie pcnonsl dataor'riOA-public daia.ihe Conincior believes could
rcasonibly rtiull in the use. discloiurt or theFl of a Stite'i
urtenerypted penonil data err non-pvblic data within (he
posscuion 01 conool of ihe Cdhtraetoi. a security incident may-,
or may not rum into i data bruch.

Service Level A|rcement (SLA)

\

A signed agitemcnt between both the State and the Connuior thai
it stsbjeei to the lerrnsand conditions, in this dxument ihaiunlesi
oiherwitt agreed to indudea (1) the technical service level
^rfonnittce proffliie, (i.e. mct/ici for peiformtnce and intervals
for measure).'(2)descrtp(ion of lervice qvaliry, ()) identification of
mies a/sd rtspoAtibiliiies, (4) sccuKry rciponsibiliiio and notice
rc^uircmcnti, (}) how disputes are discovered and addrtued, and
(61 any rcmcdiei for perfoimince failuru. - ■

Service The work or labor to be pcrformed-by (he Vendor on (he.Projec as
duciibedin4heCcnir«ci.

the C«nir»c(or The vendor and iu employeca, svbeoniroetor), agenu and afTtl.iaia.
who' a/e providing (he services ajirced lb under (he conbaci.

Solfware All custom Software and COTS Software provided by the Vendor
under the Cdnmci

20{9-074 (T Pn3*ifiOl^P4A 2
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.  state OF NEW Hampshire
DEPARTMENT OF INPORMaTION TECRNOLOCY

WEB DESIGN SERVTCES

DolT CONTRACT«0I9^)7<
PART2. Information TECWfOiocv PROVISIONS

Sor(w»rt>ft)-o-S<rvlcc (Si*S) Tht Mpebility provided lo the Suie lo uw ihc Contrvcior'i
applicalioni ivnning on • cloud inftuirMCfurt. T>ie ipplieciioni t/c .
tcuuibie from varioiu dicni devioei Oirou^ e Ihirxltcni ihicrricc
}uch 4} 1 Wfb brovvwr (e.g., Wc^bucd cmiii) or» prpgro/n
inierficc. Dtt S'slc does nol mtncge or conirol ihi vr^crlying
cloud (nrrumciwrt ineluding ncr>«orV icmn. opmtini i/ficrru,
tionge or <vui indlviduil ipplicoiion cjpibililiu. wnih ihe poiiibU
ciceoiion oriimiied'uur'Socciric loolicillen connturviion tcninti.

SofTwart 0<tlv(rs6l(l Sortwvci/KlEnlW'CcmcftU'- ■

Sfifhvart Urtntt Ltccniu erovided le the Stait under ihii Conrnei

Soludoo The Sotuiionconditi of the (oui Solution, which irKluda, without
lifflltaiion, SfiKw«/c ihd Service}, iddraiing the rtqvltrmcnu tnd-
lermi of ih( Contjod SpeciricsiiOh}. The orr>(hc-(helf Softvvt ind
configured Soflwire ciuiomiud for the Suit provided by the ■
Vendor in raoorud (0 ihii RFP. ■

Spcctncaciom Th,e wrincA piovitioni tbi ici fonh the rtquiremenu which include,
without limiution. ihil RFP. the Propoeil, the Cortrnci, my
performance lUndt/dt. Qocumeniaiion, tppiicoblc State artd federal
polidci. iiwi tnd rtgulilioni, State technical'lunda/di. lubsoqueni
Sutc^pprovti Dclivenbla. and other Specificiiiona i/td
requirtmenii detcribed in the Conirtct OoCumenu. The
Specirtuiioru'a/e, by thi) rercrcncc, made i pan of the Contract bj
ihouih comoltteir act fonh herein.

SiKe STATE it defined u:

Slate of New Himpthire
Ocpmmcni of information Tcchnelogy
?HuenOr

Concord, NH0330I
Rcferenea to ihe term "Suie" ihili ir^lude applicable ancnciu

Slalcmtnl qT Wo/k (SOW) A Suumeni of Work do/ly definu the bajic rtquiremenu md
Objective} of I Project. Thi Staiemtni of Work alto dcfina a high
level view of the archiicourc. pcrfoi^ancc and design rtQuircmenu, '
the rolei ind.rTJponiiblliiiei of the State and the Vendor. The
Conmei Agreerncni SOW definei the raulu that the Vendor
reihains rtjpoAiiblc md tceouniable for aehicving.

SloU'i C&nrtdcftilfll Rtcordi Stale'} infomaiioA rcgi/dlu) of iu form ihat 1} r»oi iubjcci to public
diicloturt UBdci appliubU lUie and fedcml law} ̂  reguliricni,
including but not limited to RSA ChlWCf 91 -A

ComnctoHniyih:
0«ie: - sM/g

Pitelor.M



state OF NEW BlAMySBIRE

DEPARTMENT OF INFORMATION TECHNOLOCV

WEB DESIGN SERVICES"
• DfltTCONTRACT«0l9-O74

P/OIT 2 • INPORM>MION TECHNOLOGY PROVISIONS

Siit< Oiu For Sk&S «t>p.liuiloni munt til crated or- io OAy wijr
ori|tnt(in| ihe Stue, ind ell dtu ihii ii ihe output ofwrnpuKr
ptocojini of or ct>>cr electronic manipulition of tr»r diu ihii wu
crated by 0' in inywiy on't>n>icd w1(h;ihc Stiie, whether lu^di is
or Ourpiii it tlorcd en the Suic't K&rdv*vc. (he CeiMr«cie>'i h»rdwir«
or eiUu in any tfltem owned, m'liniaioed or OtAcrwije eonooCed
bv 0\c Sill* e> bv ihc Cenmaer.

Slalc riwt)Ycir(SFV) The Kcw KMtpihfre Siitt Fiieel YcAr uiendt from ;vly I' throwih-
June 30* of the follOwioi aiends/ytsr

Sl*l( IdtntlOed Coniici The perton or pcrwnt dcti|/titcd in writing if the Siste to reairc
tccurSty incident or brtech noiiriciiitin.

Scm'i PreJ<(l (PM) . Siftic*« rcprTMrtiiiive wiih regard to Project minigement and
technial mtncn. Ageney Piojeel Manigeri art raponalbic for
review and Accepiana of ipcciric Contna Deli*<r«bla, invoice
' liinofT. and Review ind-ipproval ofi Chintc Propoiit (CP).

SubtOdtroclor A penort. piriAcnhip, or con^piny not in (he Employment of, or
owned by. the Vendor, which ii .perfarming Servien under thti
CoAiroci urdet ■ lepanic Contnet with or en behJifof the Vcrtdor

Sx*iim Alt SofSvtr^. ipcciftcd hardwire, and interfica end cjncnjionj.
•ntegnicd ertd furtciioning together ir\ eccordana with the'
SpeciriailOA}.

reo To 6c DeierrpirKd

, Tcchnlul AufhoHutlon Oiroctiort to i Vendor, which Hlli in detaitj, clarifiu, inierpneo, or
fpECiFiu (cchnial rrouinmenu, li mutt be; (!) ecrtiliient wiih
Stiicmeni of Work within ttciemcni of Ser^ica: (2) net coniiltuic o
new ailgnrneni: and (3) not change the lemvs', docvmenu of
tpeciriailoniorthe Contnet Aierccm</M

ToJ PJ#n -A plan, intepiied inthe Work Plan, to verify the code
(new or ehanged) worltj <e hiirili the reQuinmenu of the Project. It
may conilti of a timejinc, a teriei of lau end ted dat^ tat tcfipts.
and reoorti for the tat rtiulu a well a a tncking mechanitm. •

Ttrm Period of the Contract from the Effective One throuah I'crminatlon.

TrtnilHon Strvko. Servlaa and tuppon provided when Conincior It iU|^Aln| ̂yilem
chingc).

■UAT UterAcapianu Tcti

Uftll Tot- Ocvcloperi otsic ihcir'owh lai diu and tot tccnarioi to vc.Hfy ihe -
ade iher have ercaied or chirtged hinciion} propc'ly a.deFincd.

3019-074
Coi>l7M<Oi IftlJiili: l/v _
0#u: v/t ll<
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STATE OP HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOGY

WEB DESIGN SERVICES
DolT contract nOI9.074

PART 2 . INFORMATION TECKNOLOCY PROVISIONS

Uttr A(Cfpion<( T(itin| TciU done bykflowtedgable butioeii u^cn who ur funiliir wlih
(ht icop* oI (kc'Pr^jcci.-They crnie/dtvelop int C4t<) to confirm
ihe Syiicm wu developed (cco/ding lo tpeeific uter requiremenu.
The 'iai ot.e ind uripu/iceni/io) should be mippeid lo businus
reoulremenu euillAtd In die uter rcoulrtmenu doewncnu.

Uitr Mtnt|*m»nl Supperti iSc idfflinittroiloA ercompuicr. applludon ond ncrwork
■cceuAU within i/i orotnintien

Vendor/Conirtettd Vendor The Vendor whoic propoiol or Quote wu iwvdcd the Cont/wt wlih
the Suit end who ■} r«ipor\iiblc for the Servica tnd OelivcrtbUt ol
the CentncL

V(rifi<slion Suppont (he (onfirTTUi.ion of ouihoriiy lo cntc ■ compuier tysrcm,
loolicolipn ernccwoik ' "

'WBlh Throggh A sicp^y-siep (tview of aSpairiation, uubiliiy feitvra or dnign
before ii it hiodcd off to ihe leehnicol leam (or develDomcni

WorkHdort . Vendor personnel ihili work normil buiineij hours between 1:00
em and ):00 pm. eight (1) Kovr dtyj, forry (40) hour wcelu,
rxciudini Suic of New Himpihire holidays. -Chingci lo thii
ichodule mi)r be midc. upon igrcemcni with the Stiu Prejeci
MiniKcr.

Work.Plan The ovcnil plan ol activities (or iKe Project crutcd in Kcordincc
with (he CoAOKt. The plan and deimuijon or tasks, aciiviiiu and
cvcAU 10 be performed and Oelivertblti to be produced under the
Project aj ipecified In Appertdia C. The .w«r1i Plan ihatl Include a
dtiiiled ducripiien of (hi Schedule, laskj/aciivliics. Dclivenblu.
crldcal'tvcAU, task dependenciei, and the resources that would lud
and/or panicipire on eacS (ask.

Wrintn Otilvorobia - Non'Sofiware wrinen delWertble Oocumenuiion (letter, report,
manual, book, olher) provided by the Vendor cither in paper or
electronic format.

20I9-074 IT Pio'itiony* Pin 2
Coflificioi Iniiiiii: t/J
0'<' ms
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state OF aA^tPSKDu:
DEPARTMENT OF INFORMATION TECHNOLOC V

WtB DESIGN SERVICES
Dolt contract «019.074

PART 2. information TECHNOLOCY PROVISIONS

INTROOUCTION

T>tlt Ccn(nci •! 6/ and bcFwvn (he Sciie efNew Ht/npihirc, •ctin| throw^ N<«* Hwnplhirc Dcpa/tmtnt
of InronruliOA T(c)inelo{y("Stit("}. ud Silvc'Tcch. T'Concnner"}. having iu pn'neipil plic< of butincit
i( 196 Bridge Stroci MinehetKr, HH Oj IM.

T>ic Srtu of NH OolT It tci to Implement tn eiuerphM Qrvpai 6 web eontent mt/tettmcnt-toludon. The
contneier. SilvciTcth. will be ktiitiini (he Sute of NH with ihe creailbn of common and rt-uiible deilgrti
and biK icmpltiet forOnipil ibiithil) be vK^by alleiccuiive bmnch t|enc{ci. The contncJor will ilto
vie thote rC'Utibie detigni lo provide,conteni deplojrmerii terWco to liunch rwo cxecoitve branch websica
u -well 01 provide content orgininiien and imiei/ for oa< cae'cviivc branch igcnc/.

recitals

whcreai Ihe State detirei lo have the Contractor auiii Ihe STaTE of NH, Deparrmeni of
tnfomtuofi Tcchnologjr(DolT) with the Web Daign'Servieca initiillvei;

1. Cruiion of common and ro>utible dctlgnt and'bue templates for Orupal;
Content deple}nneni and launch of the Covemor'l we^iie:

I. Content dcplO)'meni and launeh of (he Ocpanmcni of Uucilicn'i-wcboiie; and
*. Wcbii'e plannmi end unufy and conienr erganiarien for the Oepirtmieni of

Environmcniil Services.

Whereu the COAtractor wiiha to provide technical eipertisc ai coniuiiant support to the State ofNH OolT.
and (cverage (he re-uiibic tfetrgns and base lempUta to alfoW for deplofmeni of State of NH. websites,
Implemtni commort functionality in the hotting environmeni including public calcndan, mullimedia lools,
and a scarahible document library*

The parties ihcrtfore igree'ai followi-.

I. CONTRACT DOCUMENTS

.1.1 contract DOCUMENTS

This Coniraci Agrtcmeni (2019474) is comprited of the following documcnu;

A." Pan I • forn).p.)7 Central Proviiion

6. Pert 2 • Informeiion Technology Provisions
C. Part) • Eahlbio

Eihibii A- Conmn Deliverables
Eihib't d-Price and Payment Schedule

20l9-07< ITProvij|flfLj-Pirt2 "Psgel lofX
Coniactor fn^ipli: U(
Diic:



state OF N^W aAMPSHJRJE
DEPARTMENT OP tNPOftMATlON TECHNOLOCV

WEB DESigN SERVICES
Dolt contract «019.0?4

PART 2. CNPORMATION TECHNOLOCy PROVISIONS

EvKi^h C-SpecikI Pr«vi'ii0(U .
0-Adminixntivc Scm'co

Exhibit E> Implemtnuiion Service)
Exhibit F-Telling Scrvico
Exhibit'C* Miinienincc t/id Svpppn Scrvtca
Eihib'i H> Rc^wirimcnU

Exhibit Wolk PIftn

Eshibiii- Spltwire AgrctmtAt
Eal\lbli K* Wunnry anb War+uir)' Strvicu
Exhibit L* Tnining Strvica
Exhibit N'Vendor Propoitt. b; rrfertAU
Exhibit O Cxnincnu end Anehmcnii

l.i ORDER OF PRECCOCNCe •'

In (he cvcni of connici or ambiguirjr vnong iny o( ihe text of ihc Connci Documenu, the
following Order of Precedence ihail govern:

t. Stilt ofWtw Huhpihtre. Dtpinmtnt of Infomiiion Technoiocr Conirta Agreemcni
30i9-O7t. includiAg ParU 1.2. uid);

b. SiivtrTech quoit dilcd 2/^01.9

J'. CONTRACT TERM
ptc Contract and ill obligiiioni of the pvila hertundtr ihiU become efTtciive iher full
CxeCuliOA b)r the pxAiu, ind the rcceipi ofrcquirtd govimmentil ipprovitj, including, bul not
' limited (0. Ccvemor feivl Executive Council of the Stxie cfNewHimpiKirc epprovilC'EfTeciive

Oiic").-

The Conirect ihiH begin on the CfTeedve One i/id cxicnd through Oeumber 31,2020.
The Tcnr) mi}r bc extended up to two (2) (imci for ivo (2) ycxn uch. ("Extended Term") it the
lole option of the Suit, ivbjcci to the piAju prior wrincn tg/ttmcni on ippticxble feu for c»ch
extended lemt.

The Cenirteior ihili commence work upon iuutnee of i Notice to Proceed-by the Suic.

Time ii of the oience In the nerfonmence of the Cflnirattor'l oblitiHon under the comrtfL

2019-074 IT Provilioni • Pan 2 P«ge'l2of34
Conincto' )njiiBli[/(



STATE OF KtW HaMPSFHRS:
DEPARTMENT OF INPORMaTIGN TECHNOLOGY

WEB DESIGN SERVICES
DolTCONTTUCTlflOlp.Oli

part 2 • information technology provisions

3. compensation

).l contract PRICE.

The Ceninei Pric«,'Pi/T I, P)2. block i.l pncc limiuiion, mdhod of pa^mcni, 'ind ItmM of
art Wantified and more piniculariy doeriped in icctien i of PO? Affecmeni a/>d Pan )

Conmct'Exhibit B; Pfitt ond Peymi/ti SchtJyIt.

3.2 NOH'CXCLUSIVt contract

The Suit mcevet ih< righv ai.iu diKrtiion.tb rtUin other nndon lo provide onxorthc S(r*ie<ior
Ocliverfbles /dennTied under ihli procurtmcni or ipake an award by iie"). Cf poniort of an item,
group of iiemj. or loul Piepoui. ihe Cortoiaor ihall riof be raiponjibte for anjr dciijr, lu, or
omiuiortofiuch other rendon. eicepi Ihii ihe Conoicior ihill be rejporuible for anjr delay, ect. or
omitiiOft of iht other vendon if lueh delay. i4i. or omipiort l» cioied by or due to ihe fault of the
Contrtcior.

4. CONTRACT MANAGEMENT

•The Projeti will rtRuire Ihe "eoordimied efToru of a Projeei Team coMlirirtg of both the
Conmeiof and Suie penonnei. T>te Conirtctor ihiU prt»idt oil neeaiaor roouita to ̂ rform
iu obligiiiOfU wrtder the Contract. "nieConirtaoi ahiH be ruponiiWe for nunating iSe Projea
to iu aoeoeiifurcomplciion.

4.1 THE CONTRACTOR'S GONTRAa manager • .
The Conifoctor ihill auign a Connci Manager who ihall be rtJponiible for all Conoici
Buthoriuiion anil •dminirnaiion. The Cbnirvcior't Coniroci Manager !>'.

Nick Soggu
•  • • CEO

l96 Bridge Sirtti. Miftchejter. NH03104
60)-J)4.|4j7

f^iekiotaufaiirycneeh.com

4.J THE CONTRACTOR'S PROJECT manager
4.1.1 Confroel Prtject Minagtr

The Conirtctor iholl aulgn a Projea Manager who rneeii the rt^uiremcnu of the
Contract. The Contrteier'.i itieeiion of the Contracted Vendor Project Manager
thai! be lubjeO 10 the prior written approval of the Suie.' The Suie'i approval
proem iTuy iiKludt. without timiuiion, it (he Suic'i diioetion, rc'lew of .the .
propojed Contracior'i Project Miwger'i ruume, quilificariow, refcrtneea. and-

2019-074 rrPro»liion(^^aAJ Page I) of )4 •
Cftntrtctof loltiili: )
Ooie: 7nM ^



■ state 0?KEWHaMTSHCR£
DEPARTMENT OF INFORMATION TECKNOLOCY

.  . WEB oeSICN SERVICES
DolT contract I20IR 074

Part 2- rNPORMATIONTECKNOLOCYPROvnsiONS

bickfnjund cheeJu, ifld in initrview. The Sute miy ftquire removil ot
rtutl|nmcni ofihc CoflincJoe'i Projeei who. in the »ole judimtnl of Ihe
Stile, irfound unicttpUble or ii not p(rformin| lo the Slilc't ulitfiaion.

1.2.1 The Contftei'or'i PfO)ecl Mmnei.muii be quMifitO lo perfonn the oblitAiioni
rtouircd of ihe petition under the Centncv iKill Kevc fvll igiheHry 10 mikc
bindift| deoiiioM under the Coniroei. Md »hi» ftirvciion u the Cortweiof'i .
rrpruenutlve for ill ld'n'">«r»ll»< »Ad The CoMieiOf'i
Project Miniier «Kall perform the duilei requlrtd vrider the Contnci. includlni,
,bui rtot limited to. thou ui forth irt Ejthi'btl I. Seetion 2. The ContrKior'i Projcci ^Minijtf mutt be I'lilible to prornptly rtipond'dnfing Nomal Buiinot Houfi
within two (3) Seuri lo inqwidu from the Stole, tnd be H lhe liie u ttetded. The .
Conirocior'i Project Miflijcfmuii woA diliieniiyind uve hiV her bote/Toru on
the Prpjwi.

4.1 J The Cortinaor ihill noi thmge iu tuignmeM of the Concroctor'j Project
Miniger without providing ilie Suie wrinen jimlficeiion ind oUiinlng the pri^
written ipprovil of the Stile. Siite ipprovilj for lepliarneAi of the Controctor'i «
Projcei Minigef ihiJI not be uAi^onibl)i withheld. The rcplieemcni Project ^
Miniger thill hive compinWe or gtiier ikllii ihi/t of the Gonirocior't Project |
Miniger being repliced: men ihe requirtmenu of the Concfui; ind b< tvbjcci to
rtfertnc* ind bickground chetlodochbedibovc in Cenenl Pfoviiiont. Section |
4.2.1 :Corrrroci Proper WonoggA ind in Cdntnct Agreement CcnemlProviiioni. <
SKUon *.$: Af/trtH<t end- Beckgrevitd Chickj.bc\ovf. The C^trtctor ihill • i
usign e rcpliccmeni of ihe Conrricio/'t Project Minigcr within ten (10) btuineu |-
diyt of the depvn/ft of (he prior Coninctor't Projeo Mmiger. ind the Conaocior |
ihill continue dvringthe ten (10) bujintudiy period to provide compeicm Project }
nunigemcnj Servicet" ihroiigh the utignmeni of • Quilirirt interim Project
Minager.

i

4.2.4 Norwiihitonding my Other proviiion of ihc Conoict; the Sime thill hive the >
opiiorv. It lit dliciciion, to lerrhiniie the Contnei, declire the Contncior in dcfivlt }
ind purtue its rentcdiu il low ind in equity, if the Contncior fiili lo utign i the
Contneter Project Minigcr meciini the ftquirtmenij ind (cmu of the Coninci.

201 S-Oli IT Provitioni^ Port 2 Pigc 14 of )4
Contncior Injiiili: in
One: Vi/IV



STATE OF WEW HaMFSR1R£

DEPARTMENT OF (NFORMaTION TECHWOLOCY
WEB DESIGN SERVICES

DolT CONTRACT «019.07.4
PA^T : . rVFORMATION TECKNOLOCV PROVISIONS

4.2.5 contractor Pfojeei it:

Wiliiim Sionce
Senior Projeti Mtntger
196 Bridge Sirtei. Mtnehoier.NH 02104
dOJ-ddP-ddOO

Wllli>matflr*tagtillynitehmm

4.3 contractor KEY PROJECT staff

4J.I The Conncior thill-utign Kcj Projeti StifT who meet the nqulrtmcnts of (he
CoAinci. end cin.Impkmeni the SolVwire Solution meeting (he rtquirementt tei
foHh ihRFP Appcidlx C: Sytum Rtquirtrntnit on^OefimoMej, TiOleC2.' Syiit"*
HtqulftintAii end Or/itw/oNu-Pen^or /tapenu Chtcklisi. The Slice mijr conduct
rtfeience ind bichground cSecU on the ContnciccT Key ProjccC SafT, The Sute
ruervei (he right to rrquiie removii orfeisiignmeni oftheContnaor'i Key Project
Suff who iR found untcccpublc to the Sine. Any UcXftound checki thill be
^rrormed iniccordsnec mVhCene/il ProWtcont Sectiort 4.d; Secigreved (^htekj.

4J.2 The Comrvoor ihill not chingc iny of the Concracio'T Key Project Stiff
eommitmenu Mnihein^rovidi/tg (he Stilc wrinertjuttlfiaiionthd opining the prior.
Min^n ipprovit of the Siite. Scite ipproiRlt for Rpticemeni of (he C9r)tnc(or'»
Key Project Stiff will not be unreitenibly withheld. The replicemeni of the
ConinctorT Kcy Project Stiff thill hire eempirtbic or greiter tkiilt ihon of the
CcniRCior'i Key Project Stiff being Rpliecd; meet the RQuiRmenu of the
ConiRU,ir«cludlng but not limited to ll« rcogiRmenuiei forth in R/P AppertdixC:
Syiitm Rtqylffmtnii end DtU'^foblu end be lubject.io RfeROoe tnd bickgrourid
ehecU ducribcd iri ConiRU AgRcm<rK- Cenerot Provitiont; Scctian''4.6: /U/t/tnet
end Becifreund CSteki,

' 4JJ Norwithttinding my oijKr prerijiofforihc Cenrrici <0 ihecontrvy, (he Sute ihilt
hire the option to lerminiie the Conmci, dicli/e the Contncior in defttrlt end-to
purtve ill rcmediu ii'lew ind in eouity. if the Conmcior fillt to eiil|/!> Key Project
SiefT meeting the rcpuiremenu end lerrm of (he Coninci or if it it diiuiiiAed with
the Conirocior'i Rpliecmeni Project tuff.

dJJ.I The Conneior Xcf. Project Suff ihill cor^ilt of the following
indlriduilt in ihe rolct identified below;

The CofttnctorT Key Project Suff;

3019474 ITProriiioru ̂  P&rt 2 Pige l3of}4
Contreetor Iniiiilt;
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part 3. INFORMATION TECHNOLOGY PROVISIONS

Ktjf Mcn\bfrt») ThU

endy Kinpbu'y ScnKgiti

Ro.dvel C&Jllflo .O'ftiU'S(rc(ejlill

Erin Prcuttu Senior Oitiul Stnicgill

PlulSi. Atnud S<nior Web Oovcloper

Dj Hu|Ktt Senior WfbOcveloper

SMfon C<n(i< Senio' Oirtcior, Delivery
Dcitk CTO

Nick Soaiu .Eiecutive Sponsor

JiUltn Ciukey Project CoordiAitor'

Wllliim Sioricc Senior ProjoP Mini|er

30IF-0N IT P/oviiioft^- Pin 3
Conincior
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4.4 STATCCOHT(UCTMANACeR

Tht Suit thilj u}i|fl I Coflirtci MiAi^cr who ihtll funnion u ih< Su(c't nprtknuiin wi\h
10 Coninci idminitmion. The Slitc Contrscj Mentger ii:

.thetoi Pi/i-Cunij ' •
Oiftcio/, W«b Swppbn OJvtJioft
64 SouihSrrcfi

Cof»<ort. NH03J0I
Tcl: 603-330O4SI

fM:60>'27»-«460
E>m«il: TTtc/tM.Cuni^^eli.NH.iov ' ̂

4.5 state PflOJCCT MaNACCR
Th< Suit (hil) kitign I Pro)c(i MtAiger. The Suit Project M&Ak|er'i duiici thslt include (he
followiftg: ■ ,

•• UiOini iht Project;
b.. Engegirtg tn6 miniging ill Coninnon;
<.' Mtniginitigrtificirti-ittua ind'riiU.
6. RevjcwirtgondlCMptingCetiaciOcfivrnbtcs;
i. IftVolce tigft-ofTl; • ■ - '
f. Review indtpproni of chin|cpn>paiilj;iiid
g. MBiitglAg'ttikchoIden' conccnu. -

The St4(c Projecr Minigcr ii; " '

AJift VoIp* ' . . j
Web ConteW PfOjecr Mirngei

■^SowJh Siren
CcfKoid.NH 0)301
Tei:603-2)004«9
Fu:60)-27l-l460
Emoil; elin.volpc^NH.gov

4.6 REFCnCNCCANDeACKCROU^DCHCCKS
The Conirtctoi ihill corvduci crirnlnil baekgrouni} checks trtd noi uiiliic iny italT. inclvding
lubconiroctoo, lo fuirilt ihe obti|i(ioni of thc.coniric who hin beto cortvicted of kJtjr crihte of
diihorteiry, irtcluding bui noi limhed lo'criminil iViud. or otherwise convicrcd of tny Uteny 'Qr
ntitdemunar ofTerue for which innrceniton for up. lo t yc&r is en tuthoHted penilry. The
.Conirtcior ihtll prornole ortd mAirttiirt an awt/crtisi of (he importihoo of s<C4rrir>| (he 5(4fc'i .
iftronntiionimon|.(heConincter't'emploxceiar»digcnij. ' '

The Stile mix. it ill sole expertte, condvci rt rercncc lAd beckground tc/cenln| of the Conmcted
Vcrtdor Projeci Miniger and (he Conrniclor Key Project Ste/T. The Suie shall miirttarrt (he
confidcniiiliry of background sc/ccning roiutu In lecordanee with the Contract- Agreement ^ ,
CencrtI ProWiioru-Section II; Use of Sts'e'i InforiMilon, Conridenliiliiy.

i

2019-074 IT ProT«siorp(» Pan 2 Pige l?of)"4
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S. OEUVEIUBLES • , •

5.1 contractor RESPONSIPIUTltS
The Cor>\ne\9t ihill be loltly fOpbfltiWe f«/mieilng •» rt^uirtmenii, uwl itrmj iftdMnditlofvi
ip<ciri(d in ihii Conincv rt|«/dlui of whtihu tt noi e lubcoAffiCior \i used.

The CoAincior miy »ube0fUf*ei Servica iuhjcti »o ihc pfovijioAi of (he Contnei. >Ac1uitiA| bui
not llmiud to. the lennj tfid condiiiOAi in lh( Ccwwet A|reemc/>i.. T^e COAWlctoe m^l lu^il
•II infomtnton ind decwnvenrnioft rtiiliAj le the Subconincior. iftcIwdlAg lirmt tfld Mftditioni
Mnihlctx with ihii ConWci. The Sute -lUcowldf (he Con^cici lo W wholly ftipomiblc for
ihc per fonnence of (he Conuta end the sole pdini ofcoouci wiih regifd to til coninctual mintn.
inciwd)A| peymeAt of eny end ell chtrfct tiultloi from (he Cofttnci,

3.J 0CLIVCRABLES AND SERVICES ' . '
The Contncic shtll pfovide the Suit wich Ihe Oelivefo.bla tnd ServJco in iCjCO'dinee wtih Iht
lime frimcs ifl ihc Wort Pttft for this Comtict, ihd u more piniculwly dacfi.b«d in Corttna
Exhibit A; Conrroci OtH^trebl'a.

3J non-software and written OEtlVERABLCS REVIEW AND
acceptance

After rntivihg wrintn Cenifiuiion from Ihe Cortrncior thii- • Non-Softwi/e or Wnrtcn
Oeli»enbi« is fmil. compleie. ltd rudy for Rc-riew. the Sine will Re«cw the Oelivcnble lo
deiermint whelhei. il metu (he RcRuirenenu outlined io tonwci Exhibit A: Co^/reei
0*/i»ireW«. The, Sine will notify the Conwcior in writing of (U Accepitnce or rtjection of (he
Otli*ertble wiihin fi ve (J) buiinot diyi of thfSuie'i reeeipi of the ConirtciorT wrinen
Ctrtifictiion. If (he Suic rejects the Oeli»crtblc. She Suic shell noiify ihe Conrnctbr of the ntturc
•nd dus of Ihe Deficiency tnd the Ccmrttior shell co/rea the 0<rici<«cy within the perit^

• ideniificd Irv the Work Plm. If no period fer the ConinciorT correction of the Ocllvcrtbic is
idewifttd. (he Conirtcior ihill corrtei the Ditficicnty in the OeiivertWe within five (i) bwsintts
dtyi. Upon necipt of the correcied Dclivenblc; (he Sutc shill hive five (}) bvsinas diys to
review the Delivtrtble t/vJ rsetify (he Conirtttor of iU Accepune* or rejection (hereof, wiih the
opiion 10 extend ihc Review Period up to f>ve{5) iddilionil busineu .diys. If (he Conineior fills
to eorrtct the OcAcicrtcy wthin the dIoRcd period of time, the Sute miy, ii its opiion, coniinuc
reviewing the Ociivenblc indrt^uirtihe ContncJor loepniinue (jniii (he Ocficiency it corrected.
Of immediiiely terminiic the Conwet, dtdire the Conoictot in tJcfiuli. tnd punuc iii rtmtdio ti
l|wt/tdin eRoity. ■

5.4 software REVIEW and acceptance
.SyiierrVSoft were Telling trrd Accepttnee ihill bepcrfonncdu tclfbnhinthc Teti Pltrvirrd more
ponicult/ly'd«cr>bcd in Exhibit F: Ttning Sirvfeei.

6. SOFTWARE

The Conirocior shtll provide (he Sute with iccui to the Softwtre end Oocumeniiiion set forth in the
Contnci, tnd ptrtievli/ly deien'bed in Exhibit l:So/b>^f*Afr*tmtnl. tiecruei hive been purchued
through 1 icpt/ttc NASPO tgrecmeni end ere not required ts pert of this conrnct.

:0l9-074 if Provision • Pert 7 Pigc Uof}4
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7. SERVICES

The Contrsciof thill pro*i^ the Servicu reQvircd undo (he Contrtel Docvtncnu. All Strviut iKsIl
mcti, lod be perfornHd, in icc«rdanc< wiih ihe SpeciricatioAi.

7.( AOMiNisrfurivc scRvncts
The Cennciof iKtll provide ihe Suic «^th <h( edm<nii(ntWe Servicu ici fohh in ihe
COAinci, i/td panicwltd/ described in E^hlMi 0: Adininitrniivc S<rvic<i.

7.1 IMPLCMCrfTATlOrfSCRVICCS
The Ceniracio/ lbil> provide ihc Situ vilh <K< l/npicmenialiort Sc/vic«s icl Tenh in the
CpAtnct, ind piniculiHjr dcicr<bcd-in ExMhii £: Inplcmcntiiion Scrvlcu.

7.3 TESTING SERVICES
The Contncior thill perform iotin| Scrvlcu Tor ihc Suic ui foAh in.ihe Cennct, ir^d
p&rliculvljr ducrlbed in Exhibit f: Tuiinf Sfrricu.

7.4 TftAiNiNC SERVICES *
The Conoictor thill provide the Suic with ntln!n| Servicu tei forth itvihe Cohnei, ind
PArticuliri)r dcicribed in Exhibit C: T/tinini Scrvlut.

.  7.5 Maintenance AND SUPPORT SERVICES
The Contrtcior ihill provide the SuK <«iihM|iAtenv)U lAdiuppOrtServieet for the Sofh<vi/i
1(1 forth in ihe'Conmci. end ptrticoli/lf dacrlbed In Exhibit G: SjriienvMtinlcniAcc And

*  Support.

7.d WARRANTY SERVICES
The Contrvcior ihill provide Ihe Stiie wiOt wt/nnry Servieei tei forth in the Cenmci. ind
ptrticuli/ly dcicn'bcd in Exhibit K; Wunniy A Winvry Scrvicei.

WORX PLAN deliverable

The Contnaor ihtll provide the Sute with x Wetk Plivi thii thill include, without limiiiiiort. •
deiiilcd duc/ipiion of iht Schedule, tuU.-Deliversbki, mi}or miiQionet, uik dependenciei, tnd
peyment Schedule.

Tht Inltiil Work piin ihtll be • lepuitc Oeiivcribic end it icl forth in Cbmrwi Exhibit I: Work Nan.
The Conbictor ihill updiie the Work Ptin u neeettiry. but no (oi ihtn every (w© weeki. to
iccunuly reflcci the lurut of the Pro)eei. indudrn| wiihoui ilmiuilon. the Scheduk. tuXt.
Oeiivervblo, mijor milaionu, luk dcpcndeneio, end peyrnent Schedule. Any ipch updtta IP the
WoA Plen ffluti be epprovcd by ilv Sute, in whiini, prior to rmil incorporttion into Contmci Exhibit
I: Work Nofi. The updiied Conireci Eiihibii I: Work Flen, u ipproved by the Sute. it ixorpomled
herein by reference.

Unicu oiherwijc ijrccd in wriiini by (he Suie, ehin|u to the Conotcl Exhibit V..Werk Flon ihiK
not rtlirvc the Contractor from ticbiiiry to the Suic for dt/nttei retuHinx Trom the Contractor'* fiilOrc
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IB pcffofm iu oblitliioni unde/ ihe Contfici. iiKludiA|. wiihBul limilstion. pcrforminu in «ccofdincc
wiih ;he S<hedule.

In ihe cveni of tfly delt/ in,tKe Schedule, ihc Cenlmcior mui immtdieieiy noil^ ihe Su<e in Mtiiini.
idcRiifyini Ihe niiurt oC ihe ddex. iped^K ictiont of inicitont of (he C«nvictoi O' ihe Sine

.. ctuilni (he problem; hi etiimiud duriiion p<r<»d lo /rconciliaiion; ipccific •ciiont ehti need id be
■■ uktn le c«r*tcnKe problem; tnd Ihc cxpecied Schedule impsa on the Project.

In (>K.(veni idditional limc it roquirtd by the Contncior to conrct Deficiencltt, (he Schedule ihiH
rtoi ehiAfc vnluj prevlouily ogrrcd In wriilni by ihe Stoic, ciccpi' ihoi the SchcPvIe ihill
•uiomi(iul)y eeiend, on • d»y-io4iy buit lO'ihe ctieni-ihii the deliy doei not rauli from ihe . ■ }
Contnciot'i'ftHvt lo fvlTill iu obii|ttiont undenhc.COAenci. To the ciieni ihci the Steie'i eceeuilen
ofiu mojorujiuutiei longenhin deteribcd in Ou Wort Plan. ih< Schedule thill luiDmiiicilly extend
onidjy-to^iybuit. !

I
NoiwiihtiAndlni inyihing lo the coniivy, the Suie thill hive ihe eprion lo lenniniic ihc Cerurtci for
defiuli. iilu ditcrttion, ifii itdittiiUried wiihthc Vendoi'i Wort Plih.orelemenu within Iht Work
Plih.

9. CUANCEORDERS

The Suie rruy mike chinget or rciiionj it inyiimc'by wrincn CKtnge Order. The StiK originited
chmgoor rcviiioni thill be approved by Ihe De'panmcniortnl'ormilion Technology. Wlihin fi ve($)
buiiftcit diyi of Ihc Conoiaer'i rcaSpt of • Chinge Order, ihe Conimaor thiJI idvitc the State, in i
dcuil. of Illy impact on cott (e.g., incruM or dctrtite), ihe Schedule, or the Wort Plan. «

The Conirieior may rtdoeti a chihge wiihin ihe icope of ihe Cenimei by wrinen Change Order,
ideniifying any impacl on coti. the Schedule, or the Wort Plan. The Stale thill anempi (o rapond to
Ihe Contncior'} rcQuciitd Change Order wiihin five (3) buiinett dayi. The Siiic Agency, u well u

'  Ihc Oepartmcni of Inforraiiion Technology. mu)( approve all Chinge Orden In wilting. The Suie
thill be deemed (0 hive rtjecied (he Change Order if (he pania an VAiblcio ruch onigrumeni in
wriilng.

All CKangc Order rt^uuit from ihe Conmeior to (he Slate, and (he State acccpuncc of (he
Ceniractor'i ciiimatc for a Smc resumed chinge, will be. acknowledged and reipondcd lo, cither
Bcccpiance or rxjeeiidn. in writing. If icMpied, the Change Oider(f) thiH be lubieci (b (he Contnci
amendmeni procctt. aa deiennined (0 apply by the Stale.

i
JO. INTELLECTUAL.PROPERTY • .

lO.l SOrrWARXTITLE i

1

Title, right, andinicrui (including iirownenhlpandintcllecMil properry righu)in the-SoAwiit,
and iu ajtociaied Oocumcntilion. thlH itmiin with (he Connctor. |
Upon tuwettful completion and/or lerminaiion of the Implcmenuiioh of (he Project, the
Contracted Vendor thai! own and hold ill, title, and righu in any ScAwam modiriuiioni developed |

9
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in cftnnKtion' with pctfomvintt of obiigiiidn) undtr ihc Comnci, Of modil^ciiion^ te.ihe '
Contrtcied Vendor provided Son.wvc, ond ih'eir.U)OC<eied Documcmuion including tnr of>d all j
pcrformincecnhincii^gopcnlionilpiinjindlhe Vcnddn'ipctiilvliiilieJ. (he Contncied Vendor |
thiil llc^nu biU lb (he Sciic the ri^i 10 produce, publith. or othcrwiw ute luch tofWe. lourcecode, objKi code, ihodifituloru, iTporu, and OKumcnUtion developed under ihe Coninct. . |
in no c«cni th«l> (he Ve/tdor be pfteludiid from devdopint for ilieif. or for olhert, nutc/ioii (hat - - ;
•re eompeilii** wiih, Of ilmiUr 10 Cwiem Sof^»»tr«. modirtMiiOfti developed in connection unlh . j
performance ereblitnton'l under the Coninci. In.iddiilon. in< Vendor ihall be free <o uie lu |
geneni knowledge. ikilU. ciperftnce, and my oiher ideal, cencepu. know.how, ̂ d (cchniquei '(hai are aeoultdor ujcd Inihc eounc of lu pcrformince under (Ml •grtcmcnt. |
10.2 STATE'S DATA.\ND PROPERTV

All f^thu. liile tr(d irdemi in Siiu Oiu ilull ftmiin.wiih ihe Suit. All diia and pny property
which Kai beerLrcciived Yrom (he Sute or pvrehiicd with fvndi provided for ihii purport under .

ihii Agrtemem. thill be ihc property of ihe Suit, irtd rhill be rrrumtd lo (he Suit upon dcmandor
upon lenrriniiion of ihii Agreeroenr for any rtaion. the Contracioi ihall noi icceu Stale uKr
aceounii or Suit data, cicep((l} In ihe count ofdiu unieropenrioni.f]} in rpporuc lo servicc
or leclwical iuvo.f)} ai required by ihe tipiari urmj ofihir co.ootci oi (4)ai iht Suie'i wrlnen
rcquai-

lOJ CONTRACTOR'S MATERlAtS

Subject (0 the proviiioni of (his Coninei. ihe Connctor may develop ̂ or iuelf, or for flihen.
mitcAili thai are compeiiiivc with, or liruDar lo, (he Ocliveriblo. In accordance wiih the
provlilon of ihii Concnei. ihe Conotciorihill noi dlitribuie any producu containing or diicioje
any Suit Conrderulal Irvformitioa The Coniracior ihill be free lo uk iu general knowledge, ikilii.
and ciperienu; and any ideal, cencepu, knowAow. and lechnique'i ihii grt ae^uired or uied in
the eourta of iu pcrformanec under thii Contract, provided ihat luch it noi obtained ta. the rauli
of the deliberaie memoriaiion of the Stale Confidemia! Infomuiion.by the Conirwioremployeei
or third party contuhanti engaged by the Conlracio'. * ,

Wiihoui jirniling (he foregoing, the piniu igree ihii ihe general knowledge rtfentd lo herein . .
cjnrrot include informiiion or.recordi noi lubjtci to public diicloiure under.New Hampihirt RSA
Chipicr 91 -A. which Iriclvdo but ii noi limiied to the following: jtcordi of grind juria and petit
juriet; recofdi of piroie md pardon boardr; perionil ichool rteordi of pupili: feeoedi pciuining
(0 iniertul penonnel praciicei. fmantial iflforrniiion. leri quaiioni, icoring keyi and oiher,
eaiminiiion dm oie lo admlniiler a liuftflng MamiflaliO^ eeaminaiion-for employment, or
academic cxaminailen and periorrtvei, medical, wtlfare..librt/y ute..video tape idle or rtnial, artd
oiher rilei cofUaining penoailly identlfuble informaiion thii It priviie in niiwre.

lO.a STATCWEBSITECOPVRICHT

WWW CepyHghi ind Inirtlcetual Preperry Righu
All righi, liile and iniereii In the Sine WWW ilie <NH.COV. «€.>. including copyright loall Oita
ir\d lnfofmiiio.n. ihii) remain wiih the Suic. 'The State ihall ilio retain all righi, title and inicmii
in any gjet Inierficci and compuicf inilrutiioru embedded within the WWW paget. All WWW
pigei and any other Om or information ihall, where applicable, diipliy ihe Siite'i copynghi.
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10.5 CUSTOMSOrrWARESOURCECOOe
.In the rveni thii iKe SiiU. putchuo loftwin dtvelopmeni urvius, which raulu in Cvttom
SolWc. the Contncihr'ihili praviOc ihe Suic with i copy of (he iovrce code To/ (he Cuiiom
Soflwi/e, which shiU'be lubjcci lo (he Lieenx righu. The Sutc shitl rtecive •.'weHdwide,
pe/pcruil, irrtvouble, nprweacluiivt piiO -up-hghi end liunu to ute.topy. modify &/id prtpA/t
dcnviii^c worki of u))' cujiom developed loftwire. Thit tetiion dou not *ppl/ (o (he Contneior')
p«Opricl*0' MhwW COdt.

10.6 survival

Thij CoAlWCt Agreement Section 10: hulliavel Pro^f.y thill turvivc ihe leminiiloit of the
Conrrtct. 1 .•

U ■ USE OF STATE'S.tNFORMATION, COWIDENTIAUTY

■ M.I use OF STATE'S information

.  In peiferming ici obligAliont under Ihc Contnct. (he Ccnrrvctor m«y giirt eecat 10
iftformiiiert of the Stite. ittclwding Stiie Conndenliil Infenruijon. "Sute Coof'dcntlil
Infomtiiipn'.' ihill include,, bwi ool be limited to, infortniiion exempted from public
' ditcloiurt under New Htmpthire RSA Chiptcr 91-A: A(uu <0 FvbUe Rteor^i end

A//e'/n|t ftce e.g. RSA Chipter 91-A; J'£*emp»"onj/ The Gonirieior thiil noi uie the Siete
Conridentie) informalion developed o' obtiinod during (he performutce of. or le^uircd. or

■  developed by leuon of iIk Contract, etcepi u dirceiiy connected to end heceiieo'
Contractor'} pcrfomance under ihcCoAirtti.

IM state confiocntial information

The Conimcior ihill miiniain the eenrideniiality er *nd protca from utuuihoriud uu.
diacloiufc. publtal>o^•w1d reproduction (colleciively "rcieue"), all State Confidential

.  Inforntiiion that become} »viii»blc to the Conmcioi in connection with- iu performina
under the Contnct, regtrdleu of iu fomt.

Subject to applicable redcrai or State law} and regu)iiioni,.Confid(niiil Informiiion ihalt
not include iaformiiion which: (i) }hill hive othcrwite become publicly aviilablc other than
as a rciull of-ditcloiurt by the /tccIvIa} parry in breach hcrtof: (>i) wv dttclotcd to the
receiving parry on a nen^onfijjeniiil bull horn i touree other than the diicloting parry,
which the receiving parry bclitvei it not prohibited from di}c1o}ing euch informiiion aj a
rtiuliof an oblignion in favor pf the ditclosing p^; (iii) 1} developed by.the receiving
parry independently of. or wu known by the rceeiving parry prior to, thy di}clo}U<T of luch
inforrrxaiion made by the di*clo}ing parry; of.(iv) •} di}clo«d wiih the wrlren cbruent of the
ditcloiing parry. A receiving parry alio may diacloicConfidemiil Information to the extent
reoui'cd by an order of I eourt of compcientjuhtdiciion.

Any disclosure of the State Conrideniiil Informalion shall require the prior wrincn approval
of the State. The .Conincior shall immediately notify the Sate if any request, subpoena or
other legal proecu ii lervtd upon (he Conncior regarding the State Confrdcniial
Infomtaiion.'nnd the Cenirecior ihiU coopcnit with Ihc Stale in any cfTorr the Stale
undcilskcstoconicsi the request', subpoena or oiho legs) process, aino additional cost to the
Sriie.
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In (he (vc/)t <( (he uniw(horiud rc)uic of Sine Confidcniial InfomKioA. ihe Comncior
ihsti immcdiiiely noiify iht and (he Sale mox immcdioicly be coiiiUd (0 purtue eox >
remedy al law and in cquiry, inctyd'fl^ bui noi limiird <o, injunciive relief.

lU contractor CONflDCNTIAL INFORMATION

Iftiofu u 'lhc Coniricior icti* lo mainlain ihc eonfidcnlllJiiy .of is confidtoiUI ei

propncu/y iAformiilon. tbe CoAtncioi muti cIcArly idenii/y in wrirtng all infornisiion ii
clairnt 10 be conrideniUI or propriclao'. HoTwIihtiandlni <h« fot|oin|. ih« Suic
aeknowiedtu iMi the Comrveior contlderi the SoAwa/e and Ooeumcnifilon lO bc
Conr<denilil Infonnaiion. The Contnctor aeknewlcd|ei ihai the Suic ii tubjcci lo Suie end
fcdetl lawi io«emih| ditelotorcof informition includin}', bvi noi limited lO, RSA Chapter >
91-A. The Sutc ihall maintain iheconrideniialiryorthe identified Confidentia) Informaiion j
ifltofar u it it contitieni with applicable Suta and federal laws or rc(vlaiioni; includin| but
not limited to. RSA Chapter 91-A. In the event the Suic rteeivn a rtRuat for the
informiiion identified by the Conmcior u confrdeniiil. the Suie ihall notify the Co/itncier

and ipeeify the due the Sule will be rclcajing the rcqucjted infeirmalion. At the request of
(he'Suie, ihe Contractor thai.) cooperaic and utiii the Slate with ihexoHeciioo and review
of the Cpntrdctor'i irtformition, ii no additional btpentc to the Sikic. Any elTon to piohibii
or enjoin ihc'relcuc of the informeiion thai! be. the Connclor's sole rtsponjibility and ii
lite Cbntricier'i lole eapcntc. If the Conincioi failt to obtain i court order enjoin!n| the
diidloiurc, the Suie shall release the informtiion on the date speeificd in the Suie's notice ;
to (he Conifieior, without any liability to the Contjictor. . - -

il.a' SURVIVAt •
TTiiiContrtei Agreement Section I t. t/rao/J/ore'i M/or/norien. Coh/idanfio/iO'. ihall j
survive lerTTtinttion or conclution of the Conimci. - 4

13 limitation OF UABfLlTY \

12.1 sTAie . ^ ;
Subject <0 ipfriicable laws end rejulaiions, in no event shall, the Stale be liable for any ;
consequential, ipeciii. indircci, incidenii). punitive, or uemplio^ dimigu. Subject to • ■ . «
applicable laws and rt|uliiioAt. the Sttie'i liibiliiy to (he Consnuor shall not exceed Ihc ■]
loul Contract price lel forth tnContract A|ftemeni-Cenetil Provisions. Block l.i

12.1 CONTRACTOR . I
Subject to apptlcable laws and regulafions, in no even! shall the Contractor be liibic for any i
coniequcrttial. special, indirect, incidental, punitive or exerrtplary damigu and the
Contficior'/lisb'lity 10 the Sute thill rkot cieeed two limes (2X) the total Coftiraci price set
forth in Contract Agreement - P07. Cener^ Pro»itioiu, Block 1.1.-

Noiwithsiandtng the forcgoirig, this llniiuiion of liibility ihill rtoi apply to (he Contractor's
indcmnlfiuiion obligations set forth In the Conoaci Agrtemeni-Ocnerai Provisions Section
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1): lnd<mnl/i<olloi 4Ad cdifiOtniiiliry ob)<piion} in Conirm A|r<em(nt-C(ncnl ^
Provijionj S<c«ion 11: (/x* o/5'o"V ihiD be,vniimi(«d. .

liJ STATE'S IMMUNITV

Noiwithsunding (he rptipini. noihini herein contiinetf ihail be deemed ib eonenivie • -
waiver of (he )Ovtrei|n immunify of (he Sine, which immunify u hereby ret<rve() to (he
Suic. This covenant ihkll iw/vive lenruuiion or Centraci eon<1w)>on.

11.4 survival •

■ Thij Seei'ion 11; iJ<ii/w/oo«/t(tf6Mi*b'»h»l' svevt'c lenitiiution o» Coniraci conclviion.
• ■ , • • i

■  I

o  termination ■
This Section .1 lihell survive (he (emtiniiion o» Co««r»ei Conclusion. J

13.1 termination foa default

Any one or mort of (he following icu Of o«ii|Jiofti of the Contncior shall constitujc an evcm of
defivih hcfcondcf ("Eveni of Oefawli".)

4. Fiilvit 10 perform iKc Scrnces tiiiificioniy or On schedule;
b. Fiiiurt 10 subriiii tny report required; incVor'
c. Fiiiuft (0 perform any other toveniw, term or eoftdiiioA of the Contract

I. I Upon the oecurrertce of ifty Event of Oefawli. the Sieie miy take any one or iwre. or e».
ofihe fotlowinticiiOM;

•».'Unless olhcrwiie provided in il« Cortiraci. (he Sute shili provide the Coniracior
wrinen notice of default and tequirc ti to be remedied within. In the absertce of a ' |
greater or lesser spccificaiionofiime, within thlrey ()0)diys from the date of notice,
unless oihtrwiie indiejied within by the State T'Cgrc Period"). If the Contractor '
fails locure the default within the Cure Period, the Sute miy icrminitc the Contries
efTeciive two (1) days ifler giving the Coniracior notice of lerminaiiori. at iu sole

' discreiion, irut the Conifaet as bmehed i/id pursue iis.remedin ai law or in cquiry
or both.

b. Give the Contractor I wrinen notice spceltying the Eveni of Dcfauli and suspending
all payments to be made vndcr'thc Contract a/td ordering ihti the portion of the
Contract price which would qthcrwiK aeerue to (he Contractor during the period
from (he dale of sueh notice until such time u the Sute dcierminu that the
Coniracior has cured.ihc Ev<r>t of Ocfauii shall never be paid to tht Contractor. >

e. Set off agai/Nsl any other obligations the Sute miy owe to the Vendor any damages )
the Sute sufftrs by reason of any Event of Default; *

d. Treat the Contract as bruchtd and pvnue any of iu remedies at law or in equity, or j
both." 5
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t. Procgre Scfvict) ihii &rc iht lubjeci of (he Contnel from inothcr tourtc bnd (he
Con<nc)o( ihill be liibte To/ relmbuniof (h( Suie'for ihe rtplicement Servica,-
•Ad til tdmlni}trui<re eoiu di/teilx ttltced to ihc itpiicemtni ot the Contnct lAd

p/OCvrint Services from i/iothet tourct, loch u'coju of compeiiiire bidding.
mtiliA|, idvcrtijiAg. eppliabie fecj, chtrges of pcniiilcti tAd iiefT ilrne .coiu; tl)
' ol which ihill be tvb)cct to iht limiuiioni ofliibilliy ui'forth in ihe Contnci.

D.l.l The Vendor ihtll provide the Sutc with wHttcnnoiice ofdcfiuH, end ihe Sute.ihill cure
Itie dcftvll wiihin ihirry ()0) day}.

13.1 termination FOR CONVENiewCC

13.2.1 ThcSute ffliy, ii tisiole ditcrtiioA,ierTniniie ifrc Contrici ro(.€OAveniencc,'ih whole or
in pLr>. by thirry (30) diyr written notice lo (he Conrric(or. In the everti of I (ertnintiiOA
foj convertience. the Sine ihiH poy (he Confncior Ihi igrted upon price, if tcparpitiy
titled in (hit Contaci, for Oclivertbin for which AccepCAnee hu been given by (he
S(t(e. Amounu for Servica or Ociivenblo provided prior (o Ihc dtie of leiminiilon for
which no leptriK price it titled uidei the Cpr>trici thill be poJd. in whole oi in part,
generolly, m eecordinoe with Ccnntct Exhibit B. Price e/id Poyntm Schtduii. of the
Coniroct.

13.2.2 Ovring the ihl/Ty ()l>) day pcncdi ihc Contncior thtll wind down end cceic Service* u
Qvicicly and cfTicicnily ti rcAtontbly pouible. wiihoui performing unnccattry Scrvico
or tcilviti'ei and by minjmitin| ntgiitve cfTccu on the Suie from luch Wnding down
and ecttuion of Servicu.

V  •

13 J termination FOR CONFLICT OF INTEREST

I3J-.I The Stale may terntiniit thcConinci by wrinen notice ifTi determinet that a conflict
of iniertti ceitU, irtciuding but not limited to. i violition by any of'the pa'hia hereto
of applicebic itwi regardini ethiu in public aei|uitiiioni and procurtmerM and
perforrfiiAce of Convicu.

In tvch cue. ihe-Sii<e thall be catided to a pro-rtted refund of any currvnt
development, ivppon. and miinunance cotu. The Smc thill pty all other contracted
paymcdu ihit would have become due and payable if the Contractor did not Icnow, or
najonabiy did not know, of Ihe conflict of iniercit.

13 J.2 In (he event the Conhtci b lerminited U provided above puri'uant (o i violation by
the Coniracior, (he State thill ba entiiied Ip punue the tame rtmcdin i^iintt the
Corttrtclor at it could pursue in ihceycntof idefauliorihe Contract by (he ConcncioV.
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0.4 TERMINATION PROCCOURe

0.4.1 Uporxcrmintlion oflh( Coniria<h( Sillc.in iddi(ionio«ny o(hcr n|^isprovidetf in
ihc Cdfiirwl. m«y rtqvift the CcNftctof lo deliver «© ihe $iitc 4Ay properry. ir^cJudint
witKout limiuiioo, Sof^virt ind Wnitcn Oelivenbtcs. foi wch pin or0>( Conotci ti
hu been icnniniKd.

' 13.4.2 ARer rtceipi 6ra noiice of icrmlnitien, »r>d ucept u oiher^lit directed by ih< Siite, (he
Coflirteior tbill:

1. The Ski* ihill be cniiilcd to iny poiMcrminition uiinance lenenlly mad* »*ttlib)e
wiih rcipcci 10 <hc lervioei, On>at • vnique d*ii rciriev*! tmniement hu been
utibliihcd u p*/i of ihc SLA.

b. Stop work under the Conireci on die d*«. tnd I0(he uiem ipecirxd, in (he notice;

c. Promptly, but in no event lonier ihtn ihirry (30) diyi aner lerminiiiorsiermirtite ili
order* and ivbconincu related to (he work which hie been (crminiicd and tenle all
Owlliandini liabiliticj artd all cUima ariiing oul of tixh icrmirtiiiorv or order* artd
lubconRtcu, with the approval orr*iiriciiionor(he Stale (o (he extent reQuircd, which
apoioval or miTiCiiiori ahill be riail for Ihc purpose of thu Section;

d. Take such action as ihe Siatt direcu, or aa necessary lo preserve tnd f^tcci (he
prop^ related (o the Coniritt which is ir^ the poucuion of (he Conirtcior and in
which the Setc hts an iruertst;

e. Curing any period of service suspension, (he Concncroi ihall rci lake any iciion (o
initniionilly erase any Siaic diia.

1. In'tht eveni of lerTnlnaiionoftny services or agrccmeni In en|irt(y, (he Ponirtcior
shall not like any action to intentionally true any Stale data foi ■ period of:

•  10 di^ after (he tfTeciivedate oricrminaiion, if (he icrmination is in
ateordanee with (he coninci period >.

•  30 day* after ihe efTociivrdtie of lerminxtion. If (he terminaiion is for
convenience

•  60 days after the cfTcctive diic of (cmtinition, if (he lennin'siion is for cause
2. After such period, the Conncior shall have no obligation to malnttin or provide

any Sine dau and shall ihcrtafl<r,.unlcis leplly prohibited, ddcie all Stale data
irs its sysicnM or otherwise in lis poiseision or under its conool.

f. Trinsfct (ills (0 (he Suie and ddivcr.in (he manner, at the limes, and to the extent
diftcicd by the Siaic, any property which Is rcqui/td to be ftjmished to the State and
which.hu been accepted or requested by thc-Slaic; and

g. Thi Coniricior shall implemant -aa orderly return of State data in a CS^ or another
mutually agrteible format at i tirai agreed to by ihcponies and (he subiequeni secure
disposal of State data;
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I.

The Conlncoi ihiil lecurtly dispou of ill rcqvciled dau in fll of iu rormi. luch u
disk. COf OVO. backup.upc and pipe/, ̂ ficn rcqaoted.ty tHe Siaie. Oeii shell be
permanently dtleUd and ihill norbe rteovenble, eeeor^ini to Nailonat Inititute.of
Standards and Tcchnolo|y(VIST>-ippro*<d melhodi.CeniriCJiei ofdeatruciion shell
be provided (0 the Stiic.

Provide MTinen Ccnifiniion lo ihe Stale, thai ihc Contrecior hu sunaidertd to ihe
Stile all Slid propcrry.

14 chance OF OWKtRSHCP «

In ihi cv(Ai ihii Ihe Conine>o> iheuto eh«n|c o«mtnMp far any iraaen wrhauoave'. ma Sine ihill |
hare ihe option ofconijntjing under ihe Ccntnci wfih the Cofliraoor, iu succcsion or uai^s for the ;
full remiinini term of Ihe Conmet.-'coniirtvinf yn^et the Coni/aei with the Conirscior, iu lycUuori 'j
or assigns for such period of time u determined ncceattry by the Stale; or Immadistely lermlnatc Ihe ' I

• ConiroeiwlihouiliabiiiiyioiheConrncior. iuitrecessorsorassigni. |

15 ASSlCNNt£NT,OCLECATlONAM>SUBCpNTRACr5 ;
IS.! The Contricior shall not assign, delegate. subeoAinet. or-otherwilt rrvisfci my of ill iniereii.
righu, or duties under (he Contract vriihoui Ihe prior wrinen consent of the Slate. Such consent shall
not be unrtisonibly withheld. Any encmpicd iionsfer, asiignmerM, delegalion. or other nruftr mode
wiihoui the Slate's prior wrinm contcnl shall be null t;)d void, md may eonstiivie an^vtni of default
ai ihe.solediKrttien of the Sraie. ]

\
IS.2 The ContTucier shall remain wholly rtipoiuiblc for performarrte of the cmira Corina even if
asiigheo.dclcgites. Svbeoniraeiore. or other irmsrcittsC'AMiirts") arc used, untusothctviseagTTxd '

' ioinwntin|bylheSieie,andihcAssignsfully'«siumeiinwriiingmyBAd.illobIigaiiocumdli^biliiies
under the Confrucr from the Effective Out. tn the abtenee'of .a wriRcn assumption of full obligilidns

' and liabiliiicsofihe'ConirtCi,anypermined asslgnrpeni.delegiiion, subconinci, oroihemnsfcr shall,
neither relieve the Contractor of any of tU obligations under the Conrrao nor effect any remedies
eviUable to iht Siaic againn the Contractor ihsi miy arise from any event of {lefcult of the proviiiorts
Of Ihc contraci. The Sute shall eoruider the Corvncior lo be the sole point of contact with regard to ail
cont/actvil msnen. inciuding payment of any and itt ctitrgcf rtsulcing from the Cbrti/tci.

M.} Norwithiianding the. forcioing, noihirtg herein shall prohibit the Controcior from usignirtg the [
Cortiraci to Ihc succusor of all or substantially all of the asseu or business of ihc Contneior provided

that the suueuor fully Bssumu inwriiingillobli|4iioni andfctponiibiliiiet under the Coninei. In the
even! ihii the Controcior should chmge ownership, u permitted urtdcr S.ced'on 13; Cficngt c/ !
0^'Atrjhlp, the State shill hsve the option to coniinue under the Contract wlih the ConMCtor, its |
luccesiort or assigns for ihe /vti remaining term of the Conrracj; coniinue ufi6ct ihe Connel with the . ?
Conlrtetor. iu sueeeispn or ajiigni for'sueh period of time as dcienitined necessary by the State; or- .
immediately 'erniiniiini ihe Cortma wiihoui llibiliiy to the Coninetor. its successors or aiiigrts. |

■  . • • • .V

16 .DISPUTE RESOLUTION /
Prior to the filing of any formal proceidingi wiihrupeci to a dispute (oihir than an aciiort.iccking f
injunciive relief with reipeci lo initllecTual propcrry rlghu of Confidcntlsl Irtformition). Ihe puty Dbc1lcvingiuelfaurteved(tht-lftvo(cmgpBrTy'*JihallcaIirorprogra(ivem4nigem:niinvolvfmeoiin |
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the tfitpvic negotitiioA by wrinen ngiicc lo Iht othei paiiy. Svch itoi'ice thill be wiihoui prtjudiee lo
the (nvpkini Party't right to i/t/ other remedy jpemtined under the Contriet.

The p&nici thill me rtupneble efToru lo.enn|e pcaoVtil metilAgi indoor telephone confertneci u
needed, il mututlly convenient timn and placet..tKMreen ni|oriitoa for the pvtiei at (he'foltowini
luccdtlve iTMnigcmtnt icvelt, eich o'^hich ihill have a period of illohcd lime u ipeeilScd below in
which 10 inempi'io molvc the d'tpuic:

Olipuic Ruoluilon Reiponiibltiiy and Schedalt Table

GsyrEi;;- 'Sll*'»r.T«<h,'
■■■

'CUhfUUA,TI.Vft-^-
ATlL-OTTTEO^-nMt

Rlrlmat^ . William Stdroce
Senior Proicct Manner

Aim Voipe
Proicct Manuel i Businesi Davs '

"Fint- .

•  1 •

ShvbhCenoi
Senior Director, Delivery

Theeeea Pirt'Cunit
Di^cior

S Butlnett Oiyi

TKl.rd":."*' Nick Soggu
ceo

Denis Coulet
Commitsloner. ..

10 Svsinesi Days

The llloned lime for iKc Tnt level ncgotiaiient thill bcfin on the dite the lrtvoktn( Piny'l noiice'U
received by the oihe/ party. Subte^ueni ailofled lime It days fram the dale thai ihe original Invoking
Parry'i notice il received by ihc other party.

17 CeHERALTeRMSANDCONOITIONS

17.1 CQMPUTCR USE
In coniidfriiion for receiving aeceit to and vie of ihe compuur raciliiiei, nerwprk, liccnted or
developed toftware. loftwtre maintained oi opemed by any of the Sieu cniiiiea. lytitmt,
equipment, Ooeurneniaiioiv, information. rtporU, or data of any kind (herxinthe/ "Informilion"),
the Conincior undcniindt and igrra to ihe following nrlcs:

a. Every Auihorieed User hu the reapontibilj'ry lo uturt thc-protcciion of information from
uniuihoriud accoi, miiute, the A, damage, doiroctior), modificailon, or.diicloturr.

b. That informailon thill be vied loicly for eonducring officiDl State bwttneti. and all other
trie or accest it strictly forbidden ineludini. but not limiied to. personal, or other priviie
and non'Statc use and thii at no lirr.c ihali.the Contractor accut or incn)pt to aouii any
information without having the ccprtu luthoriry to do to.

c. Thai at no lime ihall the Comraeior acceia or anempt to acceii any information in f
manner incorMiiieni with the approved.poT>cio. procedure], and /or igreemenu relating
to lytiem cntry/acceti.

d. That all tolVwar^ licciued, developed, or being evalviicd by the State cannot be copied,
iha/cd. ditiribuied. tub-lrcented. rnqdified, rtverve cngirtcercd. rented, or told, and ihii at
all timei the Contndoi mutt wcijimoti cart lo pioteci and keep luch software iiricily
confidtniial in accordarvce with the liante or any other Agreement ciccuied by the Suie.
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Only (ijuiprneni or loftwift owned, l>unted:or boiniciluiicd bx (he Sutc, caa b« used
bythe'Conncior. PcnoAil lortwve-^ineludlisgbul not limiicdiopelmiep i/nc tofh<rire)
thtll not be iMiilled on &ny eQuipmeni.

e. That if iht Contrtaer Irfound to be in vioUilon of injr of (he ryUt. (he User
miy fiee rcmo^tl fram the SuK Coninct, tnd/or criminil o; civil'proteeuiion, if the tci
consiiiuio • vtolilion of liw.

l7.2eMA(LUSE

E-Miil tnd other eleenonlc communieiiioo maiU'ni syjitmi irt Sme of New Hunpihirt . >
pfOpcrry end tn le be wsid fp' bwiincit pvrpoMt enlj'. Cmtil ii defined-m Email'
eyiiemi" Of "Sliit-fuftded Emetl lyiiems." ihe Cori/iewr undiniend end ei/ee ih»i uu of email
thill foHow Sate ttondvd policy (miiible Upon feqveii). ,

1

I7JINTCHNET/!NTRANETUSE . ■ \
The Inttmei/lAirinei it to be uied for iceeti toend'diiiribulion of informiion in'dirtci tuppon of
(he butinai of (he Siiie of New Himpihire laordifij (o Suic itindwd policy (ffiiiible upon
reboot).

17.4 RECUUTOftV GOVERNMENT approvals
The Comnoof ihill obuin ill neccuiry ind ipplicible rtjwi^iory or other govemmehiil
ipprovilt nceetuiy to perform lu obll|iilont under (he Contna.

(7.5 INSURANCE CERTiriCATE

The Iniuftnce Cenificiie ihould noie the CcniricaK Holder in (he lo^r left hand Woik includini
Slitt of New Himpihire.'OcpiAmcnl Name, nimeoflhc individual rtipiontiblc for (he funding of
the contTicu and hl»/hcr tdd'Os.

17.6 EXHIBITS

The iihibiu refeacd (o. in and eniehed to the Coniaci we incorpomed by rtfertnce as if fully
included in the icit.

17.7 VENUE AND JURISDICTION

Any K(ion on the Contraci miy onlybe broughi in (he Sine of New Hempthire, Mcfrtmick Counry.
SupenorCovn.

17.8 survival . ■

The tcrmt. condiiiont ind wtmAiietconUined iniheContnci (hit by iheireonte*! u< intended lo .twivivc the compleiidn of (he perfomn'nce. tincefliiion oi itrminotlon of the Contnet thill 10 .
turvive. includini. but noi'limited to. (he lermi oftheEahibit.E Section ): Recordi Retention and
Accaxi Rcpuiremenu. Eahibit E Sejction 4; Accountin| Rtpuiremenu. and Cencrat Pfoyitiont-
Section It". Utt of Sute'i Informition. ConfiiJenilillty and CenemI Pfovii'on*- Section 14:
Ttrminiiion which thill all ttfr»|*c the tcmtiniiion efthe Conwct.

17.9 FORCE MAJEURE • ' • ,
Neither the Contractor not (he Sme ihall be-rttpontible for deliyi or fiilvrei m performance- •-
fouliini from evtiiu beyortd the control of tuelt.p»/^ and' without fault or n<|liicnce of luch
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piny. Such tvcAU ihtli include, bui not be (imjicd (0, icu of Cod, iinbei, 'ock ouu..n<>u. md
icu or Wv, tpidetnicj. icu ofCovcnuncnt. Ore. power fiilurrt, nuclur accidcnu, onh^utkci, |
end unuiutHjr i«vcr<.t»cjiN«'. \

£iC(p( in t>tcc<'<ni of Ihc rorcKOing, Force Mijevre cvenu shit) 001 i^lude the Conirtcior'i j
inibiitty 10 hirt or provide perionnel needed for the Contnceor't pcrfcrrruncc under ihc > ' >
Cenirvei.

I7.(ONOTICES
An/ AQiie« b/ ■ ptrry hereto to the ether pirtir thill bcdK/ned le hive been dul/ deliverrd or
|ivcn el iKc time of rrullini b/ ceniricdritell.^iiige pnpeld. irt e United Stein Poii Office !
eddrOicd le ihi pertici el ihi following iddmiu.

TO THE COKTHaCTOR: TO STaTE:
SILVERTECH state OF NEW HAMPSHIRE

NICK SOCCU DEPT. OF IHfORMATlOH TECHNOLOCV
I96 6RIOCEST :7HAZEH0RJVE

MANCHESTER. NH031&4 CONCORD, NH 01)01 ' , .

TEL:(«0))«9^600 • TEC: (601) J)0-)<51

17.11 DATA PROTECTION
Prolcciion of penoni) pnvec/ end dm thill be en iniegral pen of the butieui tciiviilet of
the Cortirteior to cnturc there ■} np inipproprielc or uniuihotiud UIC of SlIiC informeiior) ii
iny lime. .To thii crtd, the Cortrracior thill tefcguerd the eonfidcntiility. integrity ind .
eviilibiliryofS.tiic info^iionittd comply with the following conditioni:

e. The Cormcior ihil) impltmttti end rtuincjin ippropriiie edminiitniivc, technicel
end orteniuiionel tecurity muivrej (o ufegui/d epittii uneuihor^ud iccoet.
diicloivrc or ihcft of perionel diu end rtoit-poblic dm. Such tecuriry meiiuret the))
be in eccordence with rvcoghiud it^utoy prrciioc end npi Icu itringcni thin the
mteiutet the Contractor ipp)>ciioiuowrt penonet dm end r>on-public dili'of timiler
kind.

b. All dm obieincd by the Contractor inihe performencc of (hit contract thil) be'eomc
end a» pcrtprtal dm thill be encrypted ei rcil end in irentit with controlled icecii.
Uplui oihcrwite nipuliicd, the Conottior it rctponiibic for encryption of the penonal
dm.

d. Unleii othcrwiic tiipvUicd. the Contractor ihell CAC/ypr alt non-public dm ii rut
end in inntii. The Sine thil) Identify ibie it decmt u non-public dm to the Contractor.
The level of protection end erxrypiioi for ill non-publie diu ihell be identified er^
mide a pen of thil contract.
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c. At no lime ihitlonj^diiior paxoMj — thit eiihc/ belo'ni loor ok inici^detf for ihe
' ujc of Ihe Sine of iu ofTiccn, «|tnu or cmploj^ei be eopieO, diicloit^ Cf rcttined
by ihe the ConiKcior or my piny rcliied lo the Conneior for lubsequeni uit in my
mnueiion thil dKi noi include Ihe Suit.

r. The Comnciof shell noi use my infcnMiioA collected in eo'nncciien wiih (he ecrviee
issued from {hit prepouJ Tormy purpost.oiherihin rutnillng (he scfviec.

17.11. DATA LOCATION

The Contncior thill provide lu urvlut lo iM Suie ertd Iti end uteri ipteiy Irom diii ccnteii
in (he U.S. Sio/oge ofSaiedili ii rtii shell be loeiicd loUly indtiocenienin the U.S. The
CoAiroctor shill noi lilow its penohnel or conrncion (O siort Suit diu on pombte devica,
ineiudini penonil compuicn. meepi for devices ihii ik used end fccpi only ei iu U.S. dia
cenien.'Thc Conirouor shill pcrmii iu personnel end conncon lo iccas Suic dtu remotely
only u rcouired to provide icchnicit support.

17.13. SECURITY INCIDENT OR OaTA OREaCH NOTIFICATION
The Conirictor ihill infonn (Ac Stitc of eny SKurily incidcnl or doii breech in iccordinu
with NM RSa )}9-C.

Coftiiei:

Oiniei i. DisieV. CISSF
Chief Inrormiiion Secvriiy OITtcer
NH Dcportmeni of Informiiiors Technology
Omcc: M3-323-5734 Cell: SOl-Ml-JlJi
Oinict.Oit.icr@doit.nh.tov

I. Incident Response: ihc Contncior mty need (o communiuie with outside pvties
re gliding i stcuriiy ineidcni, wtiieh rriiy include conlKiing liw enrorccment. ftciding
medii inqulnci end seeking etiemil ctpeniu is muiviiiy igrecd upon, defined by lew
or coniiined in the contrtci. Discussing securiry jneidenu with ihc Suie'should be
hindlcd on in urgent it-JKcded bull, is pin of (he Contncior commoniciiion md
mitigiiion procaso IS fflutuilly igrt'cd upon.- defined by I|w or conuined in. the

• conirsci.

bi. Sccvriry Incident Reporting Requirtmcnis: the Conneior shill rvport ■ security
incidcnl 10 (he ipproprilic Sute Identified coniiei immcdioicly is defined ih.iTic SLA.

c. Brtich Reporting Rcquiremenis; If tht-Conireeior has icivii knowledge of e
conrimed dm brtseh ihii ifTcUi the. lecvrtiy of my Sine conieni (hit is subject to
ippllcibie dm breoch notificiiion liw, (he Contractor ihill (I) prompily notifir the
•ppropritie Sine Idcniifiod comtei snthin 34 hours or sooner, vnle&s. shorter lime is
required by ippliabic liw. ind (2) like commtrciilly rtiionible mcisum to iddrcss
the dill brach in I timely rrsmncr. •
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, n.i4.eRCACH'RCSPpNSieiLiTiE$ • • •
TTui ttciion OAlr vhen » dm brucA oavn wiiA nspeei lo pcnonil diu wicXin the
pAMOiion Of control i>ie Conincior.

». TK( Cont/«ei6r, vnleis-tiipwiiicd oiherwitc. ihitl tmmoiiiiciy notify (he tpprepriiK ■

Sine (deniincd uniici by icUpHon'e-in tceoidincc with ihc iiixvd upon tecuriiy 'plin |or tccuriry proc^urti irit oAionibly bclicm ihtrc hu been i lecurl^ incident. |
b. The Conin'etor, unlui tiipuUtcd oiherwiu, thai! prompt!/ notify the tpprophiic |
St*i< id<niiri<d unuct wiiMn ]4 hovn'or looncr by ultphene, vnleu ihoncr time ii , ' .
required by applicable Uw, if it conrimi ihii thcrt U. or rojonibly bciicvu ihii there
hu been • dm b/taeh. the Comrtcior thall (I) eoopcme with the Sine u rtuonebiy f
rcqvnicd W Ihc State to lnva<i|i« tnd rudlve the dtta bruch, (2) promptly f
implcmcni necuury rcmcdiil mujurct, if rtecaiury, irtd ()) doeumerti rcap<»nt!v< r
cc(ion) liken related ip ihe daia brcock. inelvdln| tny poM-incideni review of evenii i
and aeitoni uken to make<hftn{e3 In buiinen prieiius in proytdln| the lervic^, if '
necuiary. . t

c. Unlat oihcrwiK tiipuliied. if a data breach ii a direct mull of the Contrieiei't ■'
brcadh of ill contrad obliption to encrypt pcnonil diu or oehcrwite prevent iu • • |
rtltiK. the Contractor shall bciKhecojuaaiociated with: - I

(1) ihc invaii|iiion and molirtion of the data breach; *
(2) noiificatioru 10 individuili,rc|ulaiori or others required by Suie law, '
()) a credit moniiorini service required by $uce (or fediril) law;
(4) a website or a toll-free number and call ccnici for ifTectcd individuals
required by Suic Uw—-all noi 10 cacced Ihe inra|c per record per person con
calcglaUii for dara brtaehci in the United Stales (currtnily S20I per
record/person) in the moii reccm Coti of Dili Brcicft Study: Clobal Anilyiii
published by the Ponemon Iniiiiinen at (he lime of (he dau breach: and
(}) complete lU eorrcciivc anionsaj reasonably del trntined by the Coninaor
based on root cause; alt ((l )ihrou|h (S)) lubject to this ConiroetU limiiajicn of
liibiliry.

I7.IS. N0TIPICA7I0N or LECAL.REQUe^TS
The Conirieior shall contact the State upon rtttipl of my electronic discovery, liiititipn holds, ;
discovery searcha and capen tcsiimonia reUied lo the Suit's data undir this contract, or J
which in any way mighi reasonably require aeiusiothcdiuofihe Stste. iheConimcior ihsll •
nor respond to subpoenas, service of procen and other legal re,quciU reliicd to ihc Suit r
wiihoui first notifying the Siaie, unless prohiblied by law From providing such notice. ]
n.ld. access TO SECURlTVLOCSAHp REPORTS .
The Contractor shall provide reports ro iHe Sia:e in a rormai u agreed lo by boih the Coniraeior I
and the Suic. Rcporo shall include laieney stsiiitia, user acuu, user aeuss IP addreu, user *
aceoi history and ucuriry lop for all Sute fdet rcliitd to (his contract. .' ■ !
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irn.cpNTftACT audit
The Conmclor ihai> Dllowihe Sme 10 ludii e«nf»rTnihee to the Mntran temt. the Suie miy
perform (hi) ivtfil or Mncnet with • thif^ ptiry tt itj iiicniiofund H rheS/ifc'i upenje. ■

t7.l8. DATA CeNTCft AUDIT

The Cortincior thill perform in mdcpeAdcAi evdii of iu diu ceme.n ii Icmi utnuilly n lu •
(ipente; lAd provide e rtdicted venioA dfihe audit rtpoA upon rtquoi. the Conirveter miy
remove tu propricu'ry InrormAiien hom the rcdictcd vcnton.' A Service.Orgwiuiien Coqrrel
(SOC) 2 ludll repol or tpptoved e^uivileni teis Ihe minimum level ori ihlrd'pArry ludii.

n.io. advance NOTlCe

The Corttncior thill |irc idvucc noliee (to be determirtcd 11 (he oontrterilmi ind included
in (he StA) (0 (he Suic of my up|ndu.(e.|.. mijoi vp|/«dei. minor upg/tdei, tyiicm
ehmjo) (hei miy impict lervice ivtilibility ind perfomtMce. A .mijor upi'mde it b
rtplicement ofhi/dwirt, lofSvirt or rirmwin vlth • newer 01 hc(tcr venion in order 10 bKng
ihe tytiem up (O di(c or (o improve lit chtrviieTttiiet. t( ujutlly includa « new venjoh
number.,

I7.I0.SECURITY'

The Conmcror thsll ditclose iu rton-pioprieivy tecuKry proeeiiei end teehniu' limrrerionj
(0 (he Sti(e tueh(hit'idcqu«ie proiedion ind'Htxibility unbciniinedberwcen ihc S^(ee(td
(he Coruroctor. For etumple.- virus choclcing ind port iniirmi — (he Sieie end the Contrac(oi
thill underiiind e*eh pther't roln md rtsport^ibiliiin.

iMLNOW-OlSCLOSUREANDSCPARATlONOFDUTltS

The Conmaer tholl enforce icpirciion of job duties, rccjuirc commerciiJly nasomble non-
ditdoturt ijteeinenu, md limit idfT knowleP|e of.Suie diu 10 (hit which ii ibtoluicly
netesiiry (o'perform job dutia.

17.11. IMPORT'AND EXPORT OF DATA
The Sute thall hive the ibillry id import or uport .deu in piceemeil or in mtirtry it io
ditc/ciion wiihoui imerfcitrtoe from ihe'ConiTCdor. Thit ineludu the ibiliry for (he Sute (0
impon or upon CUU lorficm other tervice providers.

17.11. RJESPONSIBIUTItS AND UPTIME CUARANTEC
The Con'irtctor thill be resporis/ble for ihe ee4dtr''on'iAd opemion of oil hmdwvc. loftwerc
ind tKiwert lupport releicd to (he itrviccs teini provided. The leehniul md profusionil
ecilviiiet required for etubUthlng.' miniging md mtinuining the cnvlronmenu ire (hp
rtipOMibiiiilei of the Conimcior.The lyttem'ihill be iviiltble (with egreed-upon
miinienmce dowrttir^}, md provide service (0 cuiiomers u defined in (he StA.

17.14. RICHTTO REMOVE INOIVIDUAU

The St^te ihill hive ihi right 11 iny lime lo'rtquire (Kit (he Conirtesor remove from inieroaion
wiih Sriie'my (he Coni/onor rcpresenittive who ih* S(i(t bclievu it demmcnisl to its wortung
tlitionship Wilh (he Contnetor. The Su« ihill provide the Conincior with notice of iu'
dcterminstiorx, ind (he rcAioiu il rcquesU (he rcmovil. Ifthe Stiic lignifio (hit 1 poteniii) teccrrtty

20I9-O74 IT ProviiioijpirPtrtl PigeJJofJe
Cortirtctor Ihitiilt:

Oite: ■ i



violtiion' exiui with raped lo the rcquat. the Connctor (^<11 immdllitely remove such
individual, the CoAimcior ihtll noi^ uiign the ̂ .non to in}' upeci of the contnet or futut work
orderi wlihout the Siiic't constnt.-

}0t9-0?< iTPreviiio/a-Pirt 3 Pi|e34of)4
CoMmetor iniJinis: • ^
t>»":
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STATE OP ̂fl&W RaMPSKIRE
DEPARTMENT OP INFORMATION TECHNOlOCY

WEB DESIGN SERVICES "
CONtRAa 20mu

partj

1.0 INTRODUCTION-

Problim Suunitnt >The SuteofNcw Himpihirc is t&skcd lomoOcmiie ind Improvc'Suie iSency MrebiiKi. Currcnil/,
New He/npihirt iiencjr webitict are noi minised uiin| en enierprlie web'conicn( msnegemtni'ielutle'v, ere net designed
with • ciiiten<cninc rocos, end do not jhan common tools luc'h'&s public ulendvi or lunhebli dKurncnl (;bin(i.-

Ceals - The Suie is trnolcmcming en cntcfpriie wtbcottteni mtnsicmlni solution known u OrupsI t In a ihsrad, hotted
infmuuciuit. Mort then 70 i|ency wcbiiiahoticd in the cuntrti citvlroRfflcni mutl Pc dcplo/cdrp illowejerte/ebnKm

' providers to like idv%Aii|e of thcOrupal content meniicmeni ijrstem ind Cdmmon'tools. To do thii cfTicierttly end
cITcciiveiy, the Sine muii h»ve-e ict of common Orupal I icmpiitei lobe vliiiud by pit Scale of New Himpihirt webiiiet.
The templitc librery will include i common set of IS cort end lencrie icmpteies. These lemplites em tasify modified to
include the egency brvtdirtg le they may be quickly deployed.

SioUmcfll of Work

The CoAinciot, SilverTcch, «*■'I esiisr (he Stare wirh (he c/carion of common and re 'usabie designs anil bAse iemplates for
OrMpil ibil Shalt be used by oH eaeeuiive brpnch itencies..rht contricior wit! else use those rc-usabtc dejigrts to provide
(oni^t deployment services to (luiKh two otccutive brtnch'wcbjitcj as well as provide content orfAniaiion and timiegy,
for one executive branch agency. SilvtrTech will provide icchnical upenisc as cortsuliam lupporrto Ihc Stale and leverage
the power of the Orupal I web hotting environment by leading efTors for conicnt deployment and liuneh of two (7) agency
website) and wcbiie planning and content crgtnitaiiori for oi!e{l)Bgeitey wcbtiie.

The Contricior, SilverToch. will be esiiiting the State with the following pilot implemcniiiioru:

1. Cruiion of common and rt-uuble dalgni end base ternpiiies for Orupal;
2. Content deployment end launch of the Coverrsor's webtiic;
). Content deploymrnr end tiwneh of (he Oepanment of Edvejrion's'websiu:-
a. Website planning and ttnicgy iru5 content orgapiaiion for the Dcpa/tmeni of Environmcniai'Scrvicos; and

'  Profaiion&l Services for adding new State Agency ImplcmeniatloAS.

-n>B conlractor, SilverTeth, wiii.utiliia art iterative delivery approach during the sirtiegy and dciign phase of this project.
Ouhng dutgn tpeCtfiuWy. the eenrracior will provide up to three (]) unique dalgni. Upon tdccrlon of a direction by the
dalgnaied iiati projeei teem, the contractor will provide for up to (hrae rounds of modiricaiiorVrcvisions to the selected
daign direction.

Ceneril-Projeel Ajiumpllenj

1. provideprojeetirackittg tools and tempfstts to record and manege fsivci, fUikj, Change Rcquau. ReQuircmtnt},
Decision Sheeu, and other dotumenis used in the manigtment and Cracking of'the projecs. The .State ind the
Coniracior's Project Mirsgen will review these tools and lempltio and dctennine which ona will be used for
(he project. Training en that tools and lemplaies'will be conduetetf at the sian of each phase in'which (hey will
be used.

2. Prior to the commentemeni of work on Non-Soflwarc and Written Deiivmbles. the Contricior Sholl provide to
•  (he Stale a template. ubUof conienis, or agenda for Review and prior appro.vai by the State.



STATE OF NEW HAWSHIR£ '
DEPARTMEf<T OF INFOBMaTIONTECHNOLOCV

WEB oesiCNsefiviccs
CONTRACT J0l>.074

PART 3

). The Conmno' ihill caiv« ihll tppropriilc Icvcli of wcunry uc ImpfemcAicd ind miinjlned in ordcf to proicci
(he ioiegriry ind retlibiliry of iKe Suie'i Infomiiion Tethoology mtwcu, infonniiioA, md ttrvieo.

4. The Oelirireblu vc ici foAh in (he Soiiedulc dathped below in Seoiion 2. By u/Kondiiiouily iccepiing t.
Oelivcrtble. ih< Stiie rtMrvci ihi Hghc lo ind •(! Dt>i»ctbla in the cvrnt (he Soic doeeu tny
OertcicAcy in (he Syiitm, in whole or ir) ptn. (Ivov^ cdmpl((tdn of ill Aeeepiinee .Taring, ineivding bu( noi'
(i/niicd (0. Softwve/Syi«m Aeeepiinee Tenin^ tndiny-eeieiuio'u iKetof.

y Pricing for Ocliveiiblu ii wifonh in Eihibii 6: Price md Piymeni Schedule. Pricing will be <frec{tv< for the
Teem of ihU C«n(r«a. ond my eaientlofli (hereof.

Pfffie/ntfr' p/'Au pogt InUflto^cIl/ If/l iUni

Sufe of NH Comriu 20l?4)74
Inffodveiipn.- Pen J

D>'c- mi, u
ConDtC{or"» InKnii ^ Pigclof])



state of new HAMPSHIRE
OEPAftTMENT OP INFORMATION TtCHNOLOCY

weeotsiCNseRvices
contract 2019-074

PART 3 .

CXHI0IT A: contract OELIVCRAOLeS

2.0 DEDVtRAOLCS.MILESTONES.ANDACTfVITIES'

SilvcrtKh ihkit previse ihe Sine wUh prpfat^nel itrvleei nqulwtfiecompltie four (4) ipeeinc pro;ctu. The InJtiel
projul.-C'UilOfl of common tntf rt-uiible 4<iipu cntf btit icmpliiet (or Orupil. it the kej' tfcfivcmble <o ihe
tvccoirul Oiple^rmcA) of ihc A<«r coAieni («uM|cmtni tolwlleo lo b« umO b|> etl itlK istnelci. The retniinini
three ()) projieii illow the Snip to complete pilot eniiicmcAU thti iliPiie the eucccti of the re-vtibii Oeilfni end
bue lempliiu ia4 cjublith (he ntccuuy butlnui preceiiu to succenMI/ migreic oil luic •gency wcbiitei to the
new honing end conieni minigement lolution.

I. Crroilen of Common onti re-uiiblc.dnlgni end bue lempLetn for Drupel
in colleboreiion wUh DolT in4 i duignited dciigh icsm. Sil*erTech will review, plm end uchiteci ihe
ereoiienof i leloreommon Drupel i lempliia lobe tililiud for ell other Stole ofNcw Kimpihirc wcbiito
(including the three meniioocd in ihii propoiil). The scope ii limited to include i common lei of 13 core
end generic lempliics - including the iclcciion of i common cilcndiring tool, i ummon icorchibie
document llbryy end file rcpojiiory, end ihi itictiion of • common ncwi/tvenii/PR module conrigured
wilhio DrvpiJ I. ' k

SilvcrTech wiildoign And develop Ihe cryle lilci, wircfrvn'et end nccaury'tcmplitu for ihetc core pogcs.

Prior.10 the cngigcmenl on (he other projcm, SilverTcch propooa duigning end building (he generic.
wcbiiic templites. modvitt, end funciionility ihii will be reused lo build out edditienel ogeney wcbtiieo.
SllverXech enviiionj (hii common Ainciioneliry including iicmt tuch Aj;

•  Webiilc Templite with common Huder.'rootcr, end Menus.
•  Ltnding Pegc templiiu with common Hero end Content module'epiions.
•  Surch Rciulu website tcmpliie.

•  Events lilt website templite.

•  News list website templite.

•  Prtu RclcAsa website Icmpiue.

•  Mulii-mcdie website icmplii& . .

•  Abiliry to set en emergency Hig en e home pige/l&nding pige to highlight elcru or signiricinc evcnis. -
•  Site shell/core to be uiilixed with lundelone ippticeiioni u needed.

SilverTeeh will ut{lite en iierttivc"delivery.ipproech during the itnicor And doign of this
projeu; Ouring design ipccirically. SilverTeeh will provide i/p to three unique designs (inirtei proposed
designs) end upon leleaion of i dired'ton by the Sute of New Himpshirt. SilverTeeh will previd t for
up to three rounds of modifiCAiioni/rcvitiens to the iclecied design direction.
Prejeet Auumpiioru incfurfe:

Siite of NHContrici 2019-074

Etthibii A- Conncs Delivcmbles - Pert)

Pete: hi
Conmcior's Inltiels * ' Pege 2 of)3
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•  • SilvcrTcch will duign ind devdop u)<o Tiftccn unique ptge (cmplitei - including honirptgc
ind up 10 fovnuA unique inncr/lMdin| p«go lo be used on t generic bui} for •!! Sine of New

;  Kimpihirc wcbliia wilhin Orvpd I.
•  SilvcrTccH will wicn end Implement i cilcndirin'g loiution within Ovpll t.
•  StIverTecK will wUei end implemeni i turcheWc document librtry/file repoiiiory lolulion

within Ontpil I.

•  SilvcrTech will teleci ind Implcmcm i New}. E»eni] tnd Prci) Rdciiei toluiion wiihjn Orupil
I. .

•  Silvc/Tccb will leleei and implemcniopen lourcc Onipil Modulei when avallible.
•  The rcuubie compenenu win be defined u ptr tf the totiegle plinnlng cfTon.

•  Sii«'erTceh will woA wlih dciipiied DOIT tufT to uTup «nd configu/c.thc Drvpel I
environmeni with (he templiiu ihd Drupel ffloduleit

1. Rcditlgn, developmeni. cemtni.dipiej'mc*! and hunch of a itnall agency webtlie (ecepe net lo-
tictcd SO pa|cO

SiiverTceh propom le redeiign and develop a new wcbiiie for a imall igmcy utilinng Drupit I and'.
, (he lite ttrueiu'C ahired by OolT with StiverTnh In Doccmbcr, 3011. Auumpiioru on (hU engigemeni .
include:

•  timiicdioa (nuimumofiArccurnpli'i^i.
•  Limited lo a muimum of rwenfy-five pt|(t - eaelvding Newt and Pmt Relcaaa.
•  SilvcrTech will work with DelT ip obiiia the Newt and Prtu Reieaus in tome ly^ of miAed up

XML forvnit for uic in importing irtio Dnipal.
•  Thif prejeci includci SiiverTcch'i ifme in dedign, deveiopmcrti. content depioyrncht, qijiliiy

itiurancc and,Orupei/livc ilte.conrigvrilion tuppon fo' OolT-alttng with launch jupport. In addition,
we hove included project manigtmenl lime.

•  All.Auded comcni will be provided by OolT or daipsted conioctt in eiccijonic fonriit including
any neutury imigei. photography, etc.

•  No iintegy woA i) ulumcd for (hit projta(ouuide ofthe "common" tmicgy project).

The timeline foi ihit ptojeei it olimiicd between 90-120 dtyt upon project approval.

}. Ridnlgn, de*elepmeAi;-<onieni deploymeai and launch of the Dcparrmerti of Cducailan WebsiiC;

SiiverTceh propom to finiih the radetip an^.developmeni of (he Oepa/tmcni of Educaiton webiiie

located It wsvw.eduenion.nh.BOv. Uliliiing the mategy ind plinhing worV already completed,
SilvcrTech will help ulect new triejempliia vtiliiing the DelT common lempliici project dctiped
during project I. All development will be performed within Drvpil I.

Prejeci uiumptiont inelude:

SiiU of NH Contract 2019-024

Cahlbil A-Contact Delivcrablci - Part)

0»ic: , ' ,>
Conrracior'i Iniiiilt Page) of JJ
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•  T)titprojtaincluduSilverT«ch'iiiincinttnlci7/p)vinin5.iempliuciiiorniui>on. j
de»eloptn<m,conicm^<plO)rmeA(,4utUiyuiurvaiftdDrwpiUlimi(ec«fln|uni(ofltupp6n . ' . ' '
for OoiT elon| «riih liuftch luppori. In tdditio^. «e hive included p/ojKi muMiemcAt time.

»  Ail needcdcOAicni will ̂  p^videil ̂ 7 DolT 01 desiputed ecniaeu-in elecowiic formit '
Inclvdini «ny Actna/y ifnt|n. phoioptphy. etc. nc«ded Tor templiie dtiitn ino oatioo.

•  No idditipnil or new lOWccy woA ii WiA|coAduclcd ipt/1 ft̂ iniKc eiitlini woA(hiihti b«en
dona ty arvoiHtr vender.

«  Wc will wiiltM thi coK new Dfueol I lempiiifi ervtitd lo euKoeniie ihew for (he Ocpettmcni of
Eduuilen'i ntedi.

•  Po|t eounl not (o eiCMd JOO pitu of eoninii for (he Oepmrmnt of Edueilien

•  Include! lime lo amui DolT with ihe liunch of Ck acW webilu in iu hotting environmcni

T>h timeline forlhii phtuofthc Ocponrnent ofEduution wcbiiie ledeiign it cetimiied bcrween90>
120 diyi upon pwjeci ipp/vvo).

Cenieni orcoAluiion, iht plorinlng/iinirfy.'ridalfn ind divilopmtnl of the Dtptrnnent of
'£nrlro<imcn(jl Servlcri wrbilte ^

Silvc/Teeh propctu to ftdetip ind develop i new webtiic iocaicd it vnvw.dti.nh.ooY uiiiibng Oupel '
I.Tbir'efrotincludu wofli forerciiionofvpiolcnpcnonu or ivget ludipeet for the webtiie ilpn^
with performing content review and proridiflg gvidenec on contoit ipvm/r ond nrtdi. Buod on.t>ic
corueni tovciorc. I high-level litfonniiion i;chiiRtu/t or litcmip wilt be developed in-coUibertiion with. «
OESfihe fini level being SilverTech't roporoibiliryand kvelt rwotnd beyond being developed by |
OES). Thi! iiitmip win liw help in leleaini-the needed (empltia from the common pool of templito.
rinilly, the lelecied dciip lemplitca willbeeonftguredloerute i new webiltc uiilitihg DrupiU.

i  •

Pr^ect otjumptloni Include:
' • Conriguniion indcunomiiJiien ofup to ten uniitue pigc icmplitee for the Dcpircmeni of • -

Envlronmenti! Sirrice'needi from the common lempliiej eruied.

•  Thii project ineludu SilvcrTcch'i time in (ovdgy/plinnln^ lemplatf outemlzxtion,
'.dcvtto^cAi. conient deployment, quiliry uturince end Dn/ptVfrivt site conngurmion ivppon-
fer OolT olong with liuneh lupport. In iddicien, we hm included project minaicment time.

•  All needed contcm will be provided by OofT or deti^ied contecu in elecronie fo/mi'
including iny n«em/y imigei. photogrophy.eic. rtceded for fcmplitc dciip ind crurion.

The timeline for (hil phueofihc DepinmeniofCnvitonmcniai Services wcbsire redoip It ckimited
between 120-1 SO diyi upon project ipprovtl.

Sine of NHContnct 2019474 ' "
Eihibii-A- Cwnfl Delivcnbla - Pvt)
Pile: T /o7ft f
ContTictor't Iniliilt ttrs-w-" Pegl4of))
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PART)

3.1 OEUVTRABtES. MILESTONES. AND ACTIVITIES SCHEDULE

l:'CHA'jBn/Pf|C»mmeA.ind.r.i;>uublr.dal|ni.inf.Ojt_^limplala

Nome ■ Aelifity, DelivtribU. orMlitiienc
OiilvtnbU

Tyf!»

Projected
Delivery
0*ie

Prejeci Piin Delivery
Dtiiiled projeci'pfin wit)i iiU fcuignmeflti,
dues, end miletionn

Kon

tcftsfve '
4/1/3019

Stnicgic PliAniof • 30H
;orTiplt(iDn

Oigiiel deiign micgy (An tddroia unique
(teedi eroiie laencia

Won

lOftwiTC
4/17/3019

Sirilcgic P)»nAin| - lOOK
;om0leiioA

CompldioA of d(ti|A lOiKC Nen

ioftwirc
e/)0a0l9

Iniiiil Prepoied Dulgn
dcilvcnr

Up 10 lArcc-unique intiiol prepoied dssigiu
for leleoion'bvthe Suit of NH daijpiicAm SolWvc .5/10/2019

HomtPigc«Mone(l)
inner pige dsip
:offlplciton

Up 10 ihroe round} of modiOciiiOAi ind
tcviilom <0 (Tic dai^ dimiien select td by
the Suit of NH dcsiciiUAi

Soflwt/c. yi7/30l9

femplitc Ouign_
eompletion

Complciien of up lo fifteen unique pige
lempliia

Softvtrc S/3</}OI9

Orvpol (cmpltle ind
Module complKion

Seleciion^ implemenuiioeofDrupel
modules identified in the iinitgic pitnning
cfTon .

SofNvtre JOI/3019

complciien
Tcsiing 4Ad vilidiiion of ihc dciivenblet in
the Suie's hotiini cnviroemtAi

Won

loftwve
6f7/20l9

Projeei l:'.R'eduiPD.-devc'lopmer>ii:Kft«if>>>()eplor.mifii.jnd.UuB<6.of|i.imeH.indcy-w«0«iic,

Neme
Actlviry, Oellvenblr, or Mikilone

DttirenbU

Typi
Projceitd
btllvery
Dole

Pf0;cei PIpft Delivery
Ofiiiicd project pltn wiih luk enitnmcnu.
deia.&ndmileftonei

Nen

loftvire
•J/I7/10I9

WcbiiieCreaiive

'otnplfied

Siiiic mxk ups of (he wcbsiic using (he
common itmpliia with (he egmey specific
brvkdinx ire creiicd.

Non'

Softvrirt
6/14/1019

Wcbeiu ConAfuritiea
Sciup ind conftgvmiion of (be Orupal
IniiiAce ind rnc/ge common uits.

Softx'ire 6/11/3019

Suic of NH Coninci 2019-074

Cihibii.^ OortlncY Ociiventln • P»A 3

W\ ,rCofliftciof 1 Iftiiitli Uy Pi|e} of]}
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rcmpliK ifk] Widgtl
3oftri|vfition .

Seivp'iAd cdnrigurc ihc ix^irircd (cmplites
•n<j wldgu). idd in the ige/tcy ipccific
bttAding ind CSS.

Sbtwvc ' 6/21/2019

Comcni DcployiTKni
Ocploymeni of the wibilic coAicm inio

OtVHi.
Softwvc ■ 7/5/2019

QA Cempicden
■ Tutlng lAd vilidtiiofl of the deli'^ceibla in
the hoiiini (AvUetvTicni.

SofTwi/c 7/i9/2br9

SoLUt
Site ii pvbllihed OAd mide onilibic 10 ihc-
Owbtic - . . . SofN»i/a t/l/3019

.•-wthstit . . . - • 'i- • »• •

Nimi Acilvtry. (NlivcribU.erMllntone ' DelWeSbU
Type

Projaeted '
Deilvary

• Oelr '

Project PliA Ocli*<fy Oetiiled pfojeci pitA with ujk tuiptmcnu,
diia.tAdnilcttOAti

Non
tofSram

5/I7AOI9

Wcbiilt Crtltivf
Compkied

Static moc^ upt of the weMiie ujing the
common itmplitu wiih'ihe igcncj' tpcciric
brirtdmft arc cruied.

Non
Software

6/21/19

W^cbtite Configuniion
Setup lAd'coflrigufOiioA ofthe'O^ptl
inttince and merge commoi> uku.

Sofbwi/c 7/12/2019

TcmpliK md Widget.
Conrigunilen

Setup lAd configure (he required lempltiei
end widgets, idtj in the igencjr tpccific
brindins and CSS.

SoRwire 7/19/2019 ■

Oeiign/HTML pnd CSS
DA

QA ofthe HTML and CSS complete
1

'Softwirc 8/2/2019

COAICAI OcplOjmcnl
Miloioflt

2)b(ofceAiintdrp)0)rn>eni . SoOvrare e/9A0l9

Cofticni Deploymeflt
MiiCJtOAC

}0% of cement deplojrmm Softwue l/)6rlOI9

CofticAi.Oeployment .
Milctionc

100% of content dep)oymcni ■ Software 1/27/70)9

OA Compkllon
Testing end nlidiiion of the deliveriblcs In

■ the Stiic't hoftmx cnrirenment
. Softwue 9/6/2019

P(»wlr«fim»n(jl.?trylcu wcbllte. • '

Nome Aelirlry, Dcllvirtble. or Miltjlene
DciKerobli

Type
Projected
Oeli»ery
Dote

Pfojecl Pkn Oclivery
Ocuilcd project plan with tuk luignmenu,
dates, end milestonci

Non
loftwire

5/I7A0I9

Suie 0/ KH Contnu )OI9-074
EtHibii A-Conna Oclivenbia -Ptn )

m I,.
Conirtciw'i Iniinlj PigcieD)
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-  WEB DESIGN SCRVICES

/  contract 2IIJ9.07<

PART J

Pcrieni Completion
Requirrnenu bu<0 on ihe needs of up lo
K'niirftcliudicAcei

Soflwi/c ' 6/21/2019

Sira><0 CompiUiBn
InfomitliOA Arehiicccufc (Up lo Level 2)
ind Wireftinie Dcltverv

Softwirc .7/26/2019

^omcni Review ind

jvidinoe Phuc

CompicK comt/it review tnd luidtnee fo/
OES on •dditloAilleveti

•  Soffwire I/I670IP

Webtiit Crtilivi

3ompI(itd

Sink moek upt of ihe-wtbsiu viln| ihc
common Umpliia wi<h ihi ixcncx ipoelfie
b'lndsni ire creeled.

SoAwvc I/21/30IP

C«Art|umi»n Setup ond eonniu/eiton of iKc Qruptl
insUACe end mtrie common.iiMU.

Sonwori I/JQ/30IP

Tempiite ind Wld|ci
Conriivriiion

Setup end configvie Oie requited lempiiiei
end wtdgeu, idd in the' iieney specil^<
brendini end CSS.

Softwire 9/IJ/20I9

Octign/HTMLind CSS
DA

Oa of (he HTML ind CSS compleic.
SoRwerc 9/20t20l9

Situ of HH Connci 1019474

Cxiiibit A-Conrna Odivchblci • Pin )

Out: //^/^ fj/
Coni/tCtOf'l IflJlillj ̂ P||C )of))



state OP r^w Hampshire

DtPAfiTMEArrOP INPORMAllONTtCHNOLOCV
WED OESlC/'SeRvictS

contract 1^19.074
PART3.tXHI8)TB •

PRICE AND PA VMEKT SCHEDUtCS"

CXHiaiT B: PRICEANO PAVMEKTSCKCOULC

I. PAVMtffTSCMeOULt ■

I.I NOTTOtXCtCD

Piii It i H«i 19 CiMctf (KTE) Centna wiih t mMlmum Cenrr(«i *ilwc In the Contrtcr
Pin I, POT Ocntnl Pr9«Uio9i • Block l.tiMtr Umlioil^n for (hi period bctwocA ihi Effoai«i
Diic Ihmujh ih« indieiied In Ptrt I. P-)7 Ocittnl Pro»i»icm • Block 1.7: Cempltilot Deu.
T7»t CohtTKlOf ihill be »oponiible for pcrfortniflj iU oblilllioiJ Ih iu«r4ju\u wiih the Con^ci.
TTtii Coftinici will iliow (he Conincior lo Invoice Oic Sule'ror Oic'roUowini idivitiei, Deliverebtci,
miitiionn, end Chinic Ordcn for^roreiiloftiJ iovicei ippei/<n| in iht pKee Md piyment ubtu
below:

Mtlciienc pijincnd will be mide upon compleilOA eleich miluicnc.

Price end Pi/ffl(fl( Tcbt*

Ocilycrtblr Pijfmeni

Projeci Pirn Delivcor S 10,000

Sireict'ie PliAAint - SOVi ebmplnion S7t,900

Smictlc Plihhlng - lOOV* compleiion (21,900

Inltii) Pcopoted'Ouitn delivery >4).000

Home Pete ind one (1) inner pe|c daign cempletien '  S)0,000

Templiie Ocsign eompleiion tio.ooo

Drvpit umpUie ind Module eompleiion (60,000.

Oa compltiion (10,000

Prbjeei Toil! (262,100

PVeJeci.4;»;rtedolJftV dcvel^m«'nM9^jj-:ij.lb|eymJn»;.|:^^ .
irr'Klllf • -1 •• .

Oellvrrtble Pajmcrti

Projeti Plin Oelivery to

Sine orHH Conma ]0i94-7e

Exhibii B- firmtni Schedule - P«a )
O'"-. yt/ft .
Cofttacof'l InilJlll^V Pi|elor)3



state op new HAMFSHrRE
OCPaRTMENT OF INFORMATION TCCHN.OLOCY •

■ wee OtSlCN SERVICES

CONTfUa20lP.074

PaRT-3 .EXHieiTB ^

PRICE AND PA YMENTSCHEOULES

Wcbiiii C'C»ii«e C«mpl(ic4 tnd WebiiU Conrigvmien Sd.210

TtmpltK tnd Witfgtl CoArifurviion td,2IO

Conicnl OtplpymcAi i«vtf Qa Compldipn -IJ.JOO .

Co Li»< I2.$9d

^'e}«ci Tell! $11,316

"ProiccVSi'tfrdtJlEft.
. ;o(.E()&MliOP'l Wtbiilt •- "

Dtllvtrtblf Piyment

P/oje<i Plifl Otiivery 10

Webiiie Crciiive Completed 122,000

Wcbtitt Conrifv'iiton S2.0,000

rempliit i/id Widgel Conrigumlion S)0.000

Duifn/HTML lAd CSS Qa SI4,6}2

30AI<Al:Dfplo>T«(Al milcconc {$,000

CoAteni Deploymtnt milcnone {$.000

Coflteni OcploymtAi milttione {$,000

^A Cpmpkiien {12,000

Projeci Toul SIIJ.<$2

<h( 0(D»rtmcni.of.Cnvl''.b<)miettl>$<^C€|.».(biili. ' • •

OctlvtrobU Poymeni

Project PUn Delivery 15.000

PcrioAi Completion {15,000

Sintt0 Completion {40.000

Conitni Review tnd Cvidt/icf Phue (15,000

Wfbiite Crceiive Completed (20,000

Suit orWH-CcAina 2019-074

Cthlbii B Scbtdule • PtA )

Conmoor*! Iniiiili Al Pi|r9er}]



state or. NEW hampshtre
OEPaRTMENT of mFORMATtONTCCHNOLOCy

WEB DESIGN Stft vices .

contract J0l>074.
PARTJ.EXMIBITB

PRICE and Payment SCHEDULES

WcbiiieConfigvniion SI 5.000

rcfflplile end Widgel ConfiivniioA «>72.

Df»igr»/HTMi end CSS Qa 525.000

Projeei Teeei 1144.972 ^

I.] Future Vendor RjKt

SilvciTech (Kofcuionif lervicc) ihiH ortlr be cxocuted when idditionil project work it
rrt}u«ited ibrQv|h • SOW jt iptti pre-ftejoileied hourly vendor rote, it i blended
nied which includei nvri, lodtinj, end miKellineous expenicj.

SilverTcch'i hourly nie it for idd-on (Airurt lervica) iveiUble to purcheu •$ tddilionil Scope
o( Work with en ibiliry to purchu« more itrvjcu u needed.

whereas, The Vendor igrcei 10 provide iddiiionil profenionej lervkei for the continuiiien
of Sine Aiency implcrneniitiont inikipiied in SFY20I9 - SFY26]}.

Profaiionel Serviea:

»  OoiT will provide deiriledi'cr'cmenu o/work for ihertouaicd
prorniionil tervica.

•  SilvcrTcch, 11 no (Oil to the Sieit. will provide fixed con propdult-for
the p/o/mioftil ur'ktt.

•  Upon iceepunee. The Suie will poy JOS uphont with • 10'/* holdbick
•  Thilui 50% will be piid wiihi lOH held.b>c7i wlt<n ihe p/orusioml

teivice it dclivcrtd 10 produclion.

• He 20% will he paid iftcr • 90 djy wrvnnry-pcriod.

The proreitloni) tervieu being proppttd include eddirionol SilverTcch'i
Support Service! OAty to'be cteeuicd when t^itionei projecr^k it
rcdueited to tupport on-going ipplicatiofti end utev edopiion.

The profeu lonel lervlcct will be denned in.chenge ordere end icccpied by ihe
Stale. ;
nrr-'

SiiicorNH Contrea 2019*074

Exhibii B r Piymeni Schedtile * Pen }
Otie: yir//«|
Coniregbr't Iniiitlt Ia^ PfljelOof:)



STATE OF NEW lIAMPSmR£-
OEPAilTMEkT OF rNFORMATtON ttCBNQLOCY

WEB PBSICN SERVICED

CO^^•RACT20J5•07^

PAAD-EJOUfilfB
PRJCe AKD PaVMENT SCHEDULES

T>vc SiiU u^-Contriciof i|rcc ic» die fdllowini ma in Oic cvepi conVMi ii uicrded u dauSbcd b
Pifi l -Section J: CO/"TA/<Crr£AA^.

' TsbU ].3.2: Future Vendor Rita WofkjtiHt .

Tbc New Bieipibire Staet flicot Year mot trem Ju(]r I of the prcc(dln| calcodor x(*r
ibrou|b Juna 34 of iba applicabla catand'ar jrcar.

PolldeovTlda •Z
•' "v J

j.JiW.'JiSf!?: ■ ":sry'2qM._
.  V • •

'.I'SyImI ..

Projoci
Mtniga

SI >0.00 S 150.00 SI 50.00 $150.00

Technical

Aithiteci

SI 50.00 'SI 50.00 S150.00- SI 50.00

Wtb

Oevclopc;

Si 50.00 SISO.OO
1

S 150.00 Sf50.00

1  . .

Qa Enginoer SI 50.00 SI 50.00 'SISO.OO .SI50.00

2. CONTRACT PRICE

NoiwiDuiaAdinf' my pro'vliien in ibc Coni/iu to ihe contrvy, od netwiihtucdiag uoupccied
cIrcurruiiACO. in no cvcst-tbill Ihc (oul of •■) poymotii made by Vie Siiic ucced ihe imouAl indicaied In
(he P-}3 OencniProWiigna Block I.I (*'Price LitnidUon**). paynotiby (he Suie oflheioiil Conna
pr>e< ihill ^ (hi cnty; md ih« compine-rcimbunmeAi (o (he Conincior'io' Servicu or 0(li«vnbla u
.penniKcd by (be Conirici incurred by the ContnctO' in'lhe pcrforaunce hncof.

The Sdic will nei be rxopouiblc for uy (rivel or oxd e/ pocket cjipema incurrtd in (be pcrformaace of
ihe Soviecj uodcT (hit Comrtci.

i. tNVOrCINC
TheContnclor ihall lubrnrHcorrtci Uvoicct to (heStete fdr'ill imounij to be paid by the Suie. Alt invoicej
lubBUllcd ibiU be lubjcci to (he Sieie'i phor vriKcn'epprorvl, which iholi not be unrcaionobly withheld.
The'Contmctor ihall ooly-tubmii invoico for Serviea or Dcitvcrobia u permiiicd by the Conmci. Invoicu
muii be in I foroui udaenuined by the Suiitn'dconulodeuiled in/onuiioo, Includioi without limltitioa'
ilerelailon of each Deliverable tad identiCution of the DcJivtnble for which piymcAi ii iou|hi..ind (he
Acccpitncc'daio nr\||crin| euch paymeni; diti of delivery tnd'or Uul«)latio^ cneaibly mihicni/KC eHir|ei;
tny eihct Projeci coiti or-reioidon atnounii if ippliubit

Slate ofNH Contjici 2019-074
Ethibii B -.Piytrieni Schedule • Pen)
Dm:
Contraeior'i Iniiitli iL Page 11 of))



state or NCW HAM?SH|R£
OEPaRTMCNT or iwrORMATfONTCCHNOLOCV

wcBDEsiCNseavices' • i
CONtRAa J0(>.p74 {
PaRTJ.EXHJBITB ■

PRICE AND PAYW ENT.SCHEDULES

Upon Acctpti/ice of I Oclivcr>bie,*Ad I property ̂ ecYtncniriinduAdiiputed iA*oicc.Oit Snie will piy the
coiTTCf wiiAiiA (Al;T)'()0}d*y»«/tAKoi« mtipi lAvpieu wi)) nor be bwkdiicd tAd
trwii be pfOmplly diipeUhcd.

Invoice! ihill b( Mnt lo:

Depinment oMnfomiiiioATechnelofy
Aceownu PeyeMc
J?HueA Drive

Concdid.NEW HAMPSHIREO)1IO - •

d. PAYMENT ADDRESS • . .

Piyfflcnii ihill be midc vii aCH. Ui< iht rollowini link to (fiioM wiib (he Sitie T/eeiury for ACH
pey/ncAU:

hiiaf//ww>Ah.tftv/treAiiifv/iuic.vtndefeAndnhtm

If ACH i) noi ivfilibit piymtnu thtllbctcniioiht followiri|tddrcu;

Siding end Piymeni flemininoe

SilverTccA
196 Bridge Strtei
Minchciicr.'HH 0)104

i. overpayments to the CONTRACrOh
ThcConi/ocior shtll p^mpdy. bul no lircrihen fi/lcen^lJ)birt(naj diyi;rcAjm (Ol}>e Slolo ihc A>il imounl
of my evcrpaymeni or errorrtoui piymcnt upon diuovcry or noiiu from {he

6. CREDITS

T>te Su(( miy eppty eiediu dvt'io \ht $«t< viilng ooi of ihii Connci, igiiriK (he Conrnclor'i invoicei
wtih eppropriirp inrorrnciioA inichcd.

7. PROJECT HOLDBACK

TTie Siiu ihill withhold icn perccni (lOH) for ach Ociiverible ippiicd to iht miiuidAC i/novm ti tci
forth in the Price end Poymcni Tible. Exhibit S until lucccufvl concluiion of the SYeawry Period.

Stitt of NHConrnct 7019474

Eihibii Bi> Pkymeni Schedule - Pert)
Diic;3Jm A,
Coninafcr'i IniiiiU Llr Pigc 17 of))



STAT7 OP NEW axMPSHORZ

OBPARTMENT OP WpORMAnON TBCHNOLOCY
WEB DESIGN SERVICU

CONTKACT20J9.074

. PAAT 3-BXBIBrr D
PRJCE AND PAYMENT SCBEDVLES

1/ «t nplniien «f th* Wt/rtA/y Poiod. i&e Suie dcKrotAes iho'iynsB or eotnpOQeDU ij dcfectl*o or ooa*
pcNonniat. bbVdbaei vltl b* nlaued le Silvt^ccA wbo Oil SuU dderauoa ihAl Ihc Orf^v« .or
Doa-pcrfonalfii eoreipoecDi of the Syticco bu beco ratWed.

•I

Sute of NH Ccoowi 2019-074-

Bi.hJb{i B - Piracoi Schedu)* - Paa )

Duo:

ContmtOT'i [niiiAli. PifiDof})



^TATE.pp Ntw Hampshire
OEPAftTMEWT OT IMtOfiMATiOM TCCHHOLOCy

WEBOCSICHSERVICU
^  contract :019.074

PARTi-EXMiaiTC •

SPCCIAL PROVISIONS

eXHieiTC: SPECIAL PROVISIONS

T>ier« w no rh«A|ci lo ihr Tcnnj ouiii/ied in tAi POT

efttiiipa^i Inmtfloncllf It/Ittont

SiiieorNHConnd ]OI9'074

^hibii C rSpcclil Proviiioni - Pan ]
Vf//\

Conliaor'i (niiiilt Uj Pigt 14 of))



state 0? NEW HAMPSHtR£
OCPARTMCNTOFINfOaMATlONTECHNOLOCV :

weeoesiCNscRvicu

CONTRACT J0IW74

PART3-EXHIBIT'O • j
aOMINISTRaTIVESERVJCES . , i

EXHIBIT 0: ADMINISTRATIVE JERVtCtS ' |
I

■J. TRAVEL EXPENSES !
The CoAiTictor muti uswmc all fcupnibie travel and reined aipenjei. All labor raiet tviii
be 'Tully loaded", including, bui not limiitd lo; meal), hoiel/hovting, tirfa/t. Cft; icnuli, >
ear miiiaic, and oui ofpoekci cipcniet.. ■

J. SHIPPING AND OELIVERV FEE EXEMPTION
The Suie will noi pay Tor arty shipping or-detivery feet vnlcti ipccifiully iiemized in the
Coft&atl.

5. aCCCSS/COOPERaTION

As applicable, and subject lo the applicable ltwi and reguliiions, the State will provide the
Conrrtctor with acceii to all program filci, libraries, pcnonal eompuier-b&scd lyiicms,
sofKvire packages, nerwork iriicmi, security lysiemi, and hardware as required (o

' cornpleie (he eoniracied Services.

The Slate wit! use reasonable elToru to provide approvals, authoritations, and decisions
reasonably necessary lo allow the Contractor to perform iis obligations under (he Conrrtci.

4. STaTE-OWNEOOOCUMCNTSaNOCOPYRICHTPRIVILCCES
The ConrTicior shall provide ihe State iccds to ail Stitc-owncd documents, materials,
rcporu, and other work in progress reining to. this Conrraet. Upon expirolion or
(erminitioA of the Conirici with the Sine, the Contractor shall rum over all Suic*owncd
documents, material, reports, and work in pmgreis relating to this Contract to the Sine ai
no additional cost to the State. Documenu must be provided in both printed and electronic
formal.

5. RECORDS RETENTION AND ACCESS REQUIR£MENTS
The Cvttracior shall agree to the conditions 'of all applicable State and fetScral laws and reguliiions.

'whieh are incorpontcd herein by rercrcnce. rtgerding reicniion and iccns requircmenu, including ]
without limitaiion, reieniion policies coniiittnt with lh< Pederai Aeqviiiiion Re|ultiiBns(rAR)Swbpart-
i.T Cenuoeiof ieccrdj Atfttulof.

The Contnxtor and its Subeonpvacn thili maintain books, reconii. docvmenu, and oOwi evidence of
aecouniing procedures and pnciieco. which properly and syfTtcicntty rcflcci'tll diraa end trsdircel coils
invoiced in (he pcrforntince of their respeoive obligaiioni under the ContrBCl.*The Contractor and iu

Stile of nH Coninci 7019474
ExhibitOnAdrhininrativc Scrvica - Pan 3
Oitc; fli}> ■ ■
Contractof't Iniiiili PigeDof))



STATE OF NEW HAMPSHITU:

OCPaRTMEKT Of information TECHNOLOCY
WCB DESIGN SERVICES ,

contract mi-ou

PART 3-EXHIBIT D

administrative SERVICES

Svbconinciofi thill roiin ill tu(h rtcordi ̂ of ihtc ()) ytio fetlowing iiminition of\hc Conmd,
ioclu^ing%nyuiciutom. ReeordircltiingtoinyliiipilonmiRcrircgtrdingIheConncithillbchept
for erK(0 jrur follo'iniih( cenRinition oflil-litiptioA, tncludiAgihcunniniilcnef ill ippoilio'ihc
((pinh'on of (he ipptal period.

UpOA prior notice tnd lubjrci to rxttonaOU limt IVmmti, ill ̂ tKh ritordt ihill b« Mibjcci to injpcciion. )
ciiminitioA, ludii ind coprint by oenonnd-to luthoriud by iht Sdie end federal ofTicillt to ' '
cwthoriuO by Itw.^le, refuliiien or Conniei, it ipplkAbic. AcMJt ip ihae (icttii ehiii be'provided .. )
«flihin Merrlmedi Covnry of-(M Sutc of New Hempihirc, wnleii otherNvite'apetd by ihe Sut*. j
Otiivery.of end ecceu lo luch rcco'ds ihill be ■■ no'catl (O the Suie duting (he thrte (]) ycir period ■ «
following icTmiftttionof(>< CoAtnei end one (1) ycv lern following liitpiioh rrleling to (he ConcrKi, <
including ell eppcpli or iHc tipiniion of the ippol period. The Contncior thill include (he rocord |
rtteniion end review rtouirtfflcnu ofihit wnien in thy of iu tubeenbieu.' j

T>i( Sale ipea (hti boebj, rccoMi, documenu, end o(hcr cvi'dcnce of locouniing prouduru c/vd t
prictieti reined lo the Conmcior.'i con nrucnire end p'Ofii ficion thill be'ucluded frem (he Sutc't
review unlcti lhc cost of my oihei Servicu or Oclivcnblet provid^ under the Cdntrici ii eekulitrd )
or derived f^om (he coii toueiure or proAi ficion.

accounting REQUIREMENTS .
The CoAbieior thill miinuln in eceouAiing lyntffl In lec^inec with Oencrelly Aoeepted j
Accourding Frinciplei. The eoiU ipplieiblt (othe Contnci thtll be uurutnible'from (he iccduniing- f
tyKcrn end (he Conrredor thiH rniinuin rcc^rdt peruining lo (he Services «nd ill Other cctU trid
ecpendirvrei.

Siiioof NH Cenrnci }0)9<O7l

CihibiV p V AtfmtnUirodvc SeHcet • Fi/r)
Diic:>/»Ik .
Contreeior't Iniiiilt ^ Pigeld©f)3



state OP NEW HAMPSHfR£
DEPARTMENT QP INFORMATION TECHNOLOCV

WEeOESiCNSERVlCtS
CONTRACT 2019-074
partj-ekhioite

IMPtEM ENTATION SERVICES

exhibit E: IMPUBMENTaTIONSERVICES^

1. PROJECT MANaCEMEKT 1

The Smc bctieVci ihti cNuilv* cemmuniuiioA Mi rc^oniAj t/t <u<Aitil le Pr«je«l iviuu. j

Th« Cofttntiof Xty Project SufTihill p»nl<ip#ieiflMcciIft4iu«oueiic4 by ihc Sutc.ift Kcofdwcc |
ibc K^i/ircmcnu iaO icnnj of (M> Ceocnci. ' I

I. Uipodwciory Ptnicipwiu >"111 intVc Conirmo/"* Key Projcci Suff end Suit Project |
lutfirt frombolhOcpomntnl of Aiplo* »«dlKf Oep4««eni of1flfD/wi»ilonTie>v»o>oiy. TKiim«tln| I
will crtabli le*dery lo bccontc icquiintcd enibllth my prclimiAiry Projca proccdu/a.

b. XlckofT Mriting: Pcnicipanr$ will include lS« Slilc ifld iht Connaor'i Projccl Teun md mijor
alAkeholden. Thu mcciing i> to cUiblitKi wutd foundliibn for icliriliu iKtl will follow. .

c. Stitui Miillngi: Pwiicipmu will include. elOtc minimum, iheConlnOer's Projeo MiAigcr md the ^
Suic P/ojeci Mmigcf. ThtK mcitingi will be condyciedei letfl bi-w«ltly iftd idd/oi ovemll Pfojeo J
liiius md my idditionel lopio needed to rcmiin on Khcdwic md within budget. A lUtui ihd eno/ " |
reppn from iIh Conineioi ihil) eervc u the buit'fo' diieuuion. .i

d. The Work Plan: mufi be reviewed II Qch Sulu) Meciing end updated. It minimum, on 0 bi'weckly
btsii, in-iceordmee with the Connici.

c. Special Mtfiinp: Need miy iriie for a ipcciil meeting withStitt icidera or Project liakcholdoi to ' '
iddreti ipecilSc iuvci. ^

r. Eiii Mectingt Pmkipmu will include Project ludcri horn the Contractor md the Suje. Oiteuuion;
will feeui'en Icuoni icimed ftom the Piojeei md on follow up opiioAi ihii the State may wiih to ^
eortjider:

The State cxpecu' Ihc Contricior to prtpi/c igmdu md background for md minuici of mcclingi.
Bickground for each tiilui meeting mutt include la updited Work Plm. Drafling of formal prcuniadoru, ■
auch u a pteurtuiioA for the kickoff meeting, willalio be the Connieior'a rapontibilliy. ^

Sine of NH Contracl 20l947e

Eahibti C f Implementation Servioa - Pan 2 -
Oa.c:l/ti£_ /, . •
Cortirietof'a IniiiaU • P*!®." 22



state of KtW HAMPSHIRE

DEPARTMEHT OF IHFORMATIOH TECHHOLOC V

WEB DESIGN SERVICES

CONTRACT 2019.074

partj.cxhibitc

IMPLEMCNTaTIONSCRVICES

T>k Cenmcio''t Prqjca'Mtnigcr Qt <Ht Cenmae''i Key Proj<<i SufTthill lubmii nt^nlhly ttirui rcpons
in au9'^vtu with ihe Schedvie umts of (hit C«nnci. All nirtu rtpROi iKlH be pnpved i/i fonniu
cppr«»«d by ihc Sute. T>ti C«ninciw'l Projca MiAigcr ibill uiln iht Siaie'i P<^cci Maniiei, or iucir
prodvee rcporu rallied lo Pro;cei Mu«i|etnefti u ra uantbly icpveitcd by (he Sdic, all ai no iddiilonil
coil 10 \ha Situ. T>« Cortirtcior ihall produce Project ii'ino repoftj. whkh ihill eomiln. ii a mlnirriuin. j
the folle«'irt|; J

1. Projecl lunu celiud le ihc Work Flirt;
2. Otli*ti*blc luiui'; j
3. A(e«mpti|]tm(riii(Iurirt|wccVib(insr(RO'^(^: . ' •
4. Fiinned taiviiici for Die upcoming rWp (2) pcrioid;
5. rviurtaniiriita:and
&  luutt ind'tonccflu requiring rauilutiOA.
7. Report and rtmcdiu in (uc of railing behind Sc>iedule

AI rtMOftibly rcQueiied by iht Sine, ihe Ceninaor ihill pio*ide ihe Siiie wi()i Infonnaiion or report*
regiiding the Project. The Corurocior ihetl prcptrt ipcclil report* and proentatioru rtliiing lo Project
' Menagcmcnl. ind ihi» u*i>i ihe State irt prtpinrtg r^iu and prttcnUiioni, u rcA*cnably re^uutcd by the
Sine, ill al no iddiiional con toOta Sutr.

2. IMPLEMENTATION STRATEGY

2.1 KcjrComponena

The Connclor ihili employ on induiiry-jtindard Implemeniollon iiriiegy -rith e iim«lif\<
jct fonh in Bttordtnee with the Wort Plan;

The Contractor ortd the State ihatl tdopi i change managemertt approicMo identify end
plan key slreiegiei and communiuiion iniiiaitvn.

The Coniractor't leant will provide.rraining a* defined in Exhibit L * Tninirtg Scrvtces,
%ehieh will be euilomiicd lo addrui Ihe Siaia't tptxinc rcoulremenu. Deciiiont -
regarding formal, conleni, ilylc, and pftientiilon Jhall be made urly on in the proceil,
by Ihe Stale, providing luBicicni.time for devclopmenl of material « fyncilonaliry is
defintd*and conriguted.

The Confncior ihall manage Projeeiexecwiion ond provide the tool* needed To create and
manage |}te Projeci's Work Plan and laski. rriarage and schedule Project lUff. fraek end
manage issues, manege changing requiremenij, miiniairt communicaiion within the
Project Team, and repon itarui. , j

Siitc of NH Ccncrin 2019474 ^
Cnhibti Ry Jrttplcmntiiiion Senrica ̂  Part 3 .
0..t: Wh i
Ccnnotlo/'tfAitilti t/j . P*g<l|of33 • '



state of new HaM?SHIR£

OEPARTMC^n-OF INFORMATION TCCHNOLOCV
weeoesiCNse&viccs .

■ CONTRACTJ0I9-074

PARTJ". CXHIBITC

IMPLCMCNTaTC0N«RVICE5

2.2.Timellnc •

Tht liffldiAe tl in Tenh in Ihi Worli Pl'in. Ou'ing ihe iniliol pltAning period Prvjtcl UjV tni)
rcuu/u pliAi will be citibliihcd To/: (h( prtlimiAt/T (riinin| plin, iht chi/tgc muitfenxni
pIlA, (OininuniuiiOA (ppreithu, Projm lUndvd* knd preccdura fintliixd, k/i4 Icvn mining
iniiiited. Timtai will be invciurrd lo ncopviie imcrdrpcndtxin berwcin •ppliui'O'M ind
iirwciim » cau crTieiivt inO ilm<l]r (Kcutien, PrMotn will be dacumentcd, mining
Ollblllhld, lAd tbe ipplkliion will be miy for Implcmtniitton In iccotdince wlil> lh< Work
PJw».

2J Cbinfi M*r)egcmcet ind Training,
T>i< Conmcior't chutge ni^i|c«ncni ind mining wrvkej tKell be feeuicd en-devcloplng
cKinge miniiemcAt end treming imte^iei end plena, lu (ppreeeKfrlici on Sui; rctow/ui for
ih( ueeuiion of ih< ehingc fflintgerncAi ind end uur nining.

SiiicefNHCenRiCf 20(9-<l74

CAAibi) £ •linplrmtntiiion Scrvico - Pvt ]
Otic: yufi . .
Conmci^ t lAiiiilt ^ Pigt It of))
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STATE OF NEW HAMPSHIRE !
OEPARTME^n'OF IHrORMATfONTCCHNOLOCY '

weeocsiCKseRviccs j
CONTACT J0I9.014
Part J. EXHIBIT r

TESTING SERVICES .

CKMI8ITF: TESTfNC SERVICES

Eihibh f - Not AppliubU 10 (bit Contrvn.

Ktmthdtr tfthli pa^t InitmlenoUy trf! btonk

SiiK cf NH Coftirta 3019-07*

E*htbil / >■ Tfitinj Ser*»c<f - P«rt 7D.le;J/tin ,
Concr*«to*'i Inilitlj ' Pije.JOof )J



state of new HAfvtPSHfPX
OEPARTMEf<T OF JNFOBMaTION TECHNOtOCV

' WED DESIGN SERVICES
CONTfUCT1019-07<

FARTl-eXHIBITC

MAINTENANCE AND SUFFORT SERVICES

EXHIBIT C: maintenance AND SUPPORT SERVICES

Cihibii C --Nei A9pllub>( lo (hli CoACnei.

Ktmtlnit/ c/ihls poft linenflontlfy lift tloiit

Suit«rNH C«Af/«a 20I9-P74

ExKibil p r MiifllcnPACt • PtA 1,

Coniitioi'i Iniiiib Pigt )l oD)



state of new HAMPSHIRE
department or information TECHNOLOCy

wca DESIGN SERVICES

contract J0J9.O74
pART}-exHietTH ■

reouirements

EXHIBITH: requirements

Eahibil H - Noi AppltCAbW 10 thil COArrvtl

e/lhU pegt hunilt^eUyli/l biant

Suit o^HH Conind 1019^74

EihibltM/- Rcaul/cntnu - Ptfi)

Canlftccof'i InililU ^ Pi|e2?of)3



state OF ̂ XW HA<V1PSHIR£
OEPARTMEKT OF INFORMATION TeCHNOLOC V

WEB OCSICN SERVICES

CO^^'RACTJOIW)74
PART 3: EXHIBIT I

WORK PUN. -

EXHIBIT !: WORK PLAN

Thf CQnmcio/'i Pro;ecl Mmtgrf md cht Suit Prejtci mini|(r 1K9I) Cmiliu (Ac W01I1 PUn f«r ■
ImplcmcniiiionwIihtA J pl«nn(dbicko^M(i( ofMuth}?, JOIPihd AtAhc'cnAcihciuVi/cdvircd '
10 ImpitmcrH the Prpjcci. Tht-tltmtnu el ilw preJImlury Work Plu> t/c do'cumcnicd <rt ict^rdintc with (he
CoAirkCicr'i pUn ie implimtni (he $/«■(">• Cwki'invcd deviiopmcni ind m«ni|<m<ni of (he Work PItA ii •

.jolru cfTen OA (Ac pin oHhc CoAVkcior lAd Smc PrejccJ Mino|er«.

The prcllmint^ Work Piirt Tor l/npl(m<Ai»iioACiul(d^ iht Cennc(ot and (hi Suit ii m( forth ii (ht tnd of
ihil Efhibil.

(a ccnjunciion with (he COAlricior'l Prcjc<i HuitgnniAt mtihodoloc^. which ihlll he (ucd IP miAI|C (he
Projcci'i'lifc cycle, (he Co^eifir lam ihd iht Sine ihill Hiuliu (he Wo^ PUn ii the oaki of (Ac Project.
This pliA ihlll idcniiiy IM leiki, Oi)l«(n&lu, nijor mlluieneA ink dipcndincle}, ond b poymini .
SchctfuU required to ii^cmeni (he Projcci. Ii iKill ibo iddrcu intn'iuk depCAdeneio, ruoorci liiociiioni
(b6(h Suic lAd CoAtroeior'i lum membcn). rcAne (he Projeci'i KOpc, ind eiUhlUh ihc Prejeci'i Schedule. •
The Plin ii docvffloMtd in lecordiAce wiiA (he Cottnctor'i Work PUn end (hill (rtllicc MICROSOFT
PROJECT or flfflilirmckini tolKrirc 10 luppOfl the OA|eiAt'nh'»tt''Kii of ̂

1. .ASSuhfpTiONS , • ■ '
■  I.I Central

•  The Suic ihcll provide turn 'mtmhin with deciitofl'/nekinj luthority 10 iuppon the
• ImplerncAtiiioA cIToru, 11 (he level oullined in (he Rcquui for Propoul Oocumeni Suit StifTiAi
Mitrii.

•- All SUtc lukt muji he poformed in icoordihu with (he reviud Work PUa. '
»  All key dcciiioni will be molvcd witKiA five ()) buiineu deyi. (itvo not resolved wiihln ihii '

initiil period will be acilned 10 (he Sitti Project MtAi|cr for rooiuiioA.
•  Any ictiniia.dcciiioAi or iiiuct ukcAonby ihc S(itc ihit iffca (heiAviuillr i|7ced upon Work '

PItniimciinc. KOpc, rrwunct, tnd icotu ihill be ivbjoci to (he !deniirtcdCh«A|f Control process. (
•  The CoMncror shili miinuin en icceunttng system in lecordsnce with Ccnerilly Aceepred

.Accouniini PfirKiplo(CAAP).

■  I.J. Projeel Mini|emenl
•  The Sine shell ipprovc ihc ProjccrMiMgcnent Mcihodolofy tued To/ the Project.
•  -The Sine ihill provide the Project Team with rosonible icccss 10 (he Su(c personnel is needed

(0 complete Projoci tasb.
•  A Pmjcct folder csciicd within (he 5ute fyiiem shill be used' for annliut) i(or«|< end rctncv«l

of Project documents, woik products, endethcrmiiiriils^ info/mitionrcleviM (o (he succcssof
the Project and required b.y Project Tom. mcmben. ' This unnl. rrposiie/y is socurxd by
dctennlning which Irtm members hsve sccdi (0 the Project folder and anting either view or ' '
ret^ritc privilcgei. The Conncior's Prejcce Msns|t/ will atiblish lad mtinuin.diis folder. ■
The Suic Projca Mtnigcr shell ippiovt icccss for (he Slsit Uim. OocumcAlition cm be iioicd

S|ilc of HH Conrmci 20I94M
Eihibll-I r Work Plan • Pin ) 'Oite:_Xl8k I,/ • •
Cont/oaor'?lniiiili v3 PigeJlofJ)



•  state OF NEW HAfrfPSWRE

OEPARTMCNT OflNFORMATlON TtCHHOLOCY "
WC0 DESIGN SERVICES
CONTRACT 2019074

PART)-EXHIBIT I

WORK PLAN

locotlx fei <he Conincior ind Suie turn on •-"ihirc4" network diivt (o ficililoic cam and spctd
of leecu. Finit vinioni of ill Oocumenuiio* iKtU bo.loidtd <o (ht Suie S)riion.

•  T>i Contneioi uiumn iHii Alumttc /'o)eci MtAifu miy k< ippeimed from time lo lime lo
htndic ruiOniVIc end orOirury tbMnui of the P>ejeo Miniver.

IJ Reportino
•  TheConnteier ihilicendvci w«hl)p tiiiuifflitiinp, ind pre«ldi rtpoAj ihii include, but •/« not

llmlwo to. mlnwici, iciien hemi, ictl cwulu. ind Oxumcnieilen.

2. ROLES AND RESPONSIBILfTlES

A. Cootncler Tcom ReliJ and RnpettiibllUlei

1) Conl'iciof Tnm Projrcl Eiteuiltre
The Coftinctor Tcim'i Ptejeti E*eeuii*ti(Conen<iw.Md Svbconffictv PioiocrEAcewiiVoi) ihill.
be rupeniibiic for idrisin| on ir^ monkorlnt i**' Qualify of ihe Semcet (hrov^out.ihe Projco
life cycle. TSe Project EiccuVivc fhatl ad»iie ihe Cdnincior Team Projeei MoAtger ind (he Suic'i
Projeci leadeaHip on the bai pnciicei for implemeniinj the Conrrvctor Sofrwut Soluiion within
(he Sine. The Project E«ecvli*e ihill panieipite m (he definition of the Piojeti Plan and provide
guidinee 10 the SiKc't Team.

2) Coniroerof Team Project Manaitr
The Centnioo/ Turn, Proj«i Manager (hall have o.*eiall rytponiiblliiy for'(he diy-ioxliy
management of the Projeci ar^'ihill plan, mck. and myiige (he aciivhici of the Concncipr
ImplemeMaiion Team. The Conlmctor Team Projca Manager will have the following
retporuibiliiiti;

•  Maintain oommvnicaiion} with the Sive'i Projeci Minaget:
•  Wodi wlththc Suic in plinnlnt and conductinia kieh-ofTmcci'mg;
«  Create and ffliinuin (he Worh Plan;

•  Aitipt the Concnetor Team cenitdianu to laaka according.to (he scheduled lUfTing
fcq'uiremcnii;

•  Oefrnc rolea and icsporuibilitici of all the Conoieior Team membcni
•  Provide-weekly atpduc pror^a rcporu ibche StaieProject Mahiger;
»  Notify the Suic Project Managef of re^uin/ricnls'for State rewufces in order to provide

lufTickni lead lime-for raouroes lo be made available;
•  Review'iuh prograt for time, ̂uatiiy. and iccuftey in order to achieve progma;
•  Review ftQuirtmtnu and achtdwiing changei and identify (he impact on the Project in order to

identify whtih0 (he chtngn may reoviie a change of icopc;
.  Implemtni teopc and Schttdule changn u awthorlud by the Stele Projeo Minager end wiih

appropriate Change Control approvali at identified in the Implerrientiiion Plan;
•  Inform ihc State Projcc Manager and iiafTcf any wrjeni iston If.and when they ariie;

State of NH COAiracs 20I9-<I74
6•^ibil l-^WorkPl^n-Pirt)
0iie:l|ij5_ S
Coniractor'a Iniiiilj £ Page 2e of 31



.  state OF NEW Hampshire
DCPARTHCKT OF INFORMATION TCCHNOLOCY

WCO DESIGN SERVICES

CONTRACT W19-014
PART j. exhibit;!

WORK PLAN

«  Prfividc (he Siile complnd Pro;cci Oiclivcnblct and obuih lign^fl Nem (.hc Sutc'i Prejed
MvM|cr. vtd

•  MiAt|c Ki/tdolT 10 ih( CoAificer opcniioAi) lafT.

)) Coninder Turn Tutu
TX( Coflmaer uvn ihill uiufflc (be following lulu;
•  Dcvclopm<ni ind'rcvkw of funei«nii ind icvhnicoi S^clflciiioi^ lo decnnlne ihii lAcy

■rt II tn ipproptiiic live! of deilil i/d 9viliiy;
•  Oovclepmtni vtO Oo<uminiiilon efltMitlliiien pmc^uni; inO
»  Unit lining of 0<vp«l "lodulci implemented; tnd
• ' $yi(c/n InugriiionTeilnf.

6. Suti Relo end Rfipeniiblllftn
T>t foUowiAg SuicrcKwruthavobcenidtAtiricd fof (he Prvjtci. TTveiimcdimtAdton ihc individuil
$iii«(um mtmbon will-vi^'depending on iKt phu< *nd tpccirtcdiki of (he Implimuiuiion. T>it
dcRifcndi on ihe Svbjcci Mititr Eipe Ai' lime will vary butd on (he need dctennlnid by (hi Siiic Uidi
•nd the phuc of the Impiemtmiiion.

() Sdit Projcei MiAtgtf
'  -The Suie Project Muiiger ihiH work tideAy-iide wlih'ihe Cennedr Projeci Hudger. The idle

of ihc Suie Projcet Minima it le minigc Su'ic ittou/ca. ficiliuie completion of el) lulu eitigncd
to Siitt lufT. And cemmuniale Project lutui on • rtfv'u bull. The Sute Projeo-Mtnigci
rtpruenu ihe Slile in ell dccilioru on Implcme/Ullion Prejca minm! provides ell neceiuor
support in Ihe conduct of ihe Implemenuiion Projeo. end provides neeeituy Siiic laourta, u
defined by ihe Work PUn end u Olhcrwlit idcnlified ihrovghoui ihc covni of (he Prejeo. The '
Sdie Pro)eci Miniger hu the following retpoiuibiliila:

•  PliA endeenduct i klek'On'meeliAgwiih tuirunce from the ContnciO' teem;
' • Auisl the Cdrurocior Project Mtnegir in ihc dcvclcpnKni of • datilid Work Plirt;

•  IdcAiify end secure the.Suie Project resm mtmbcn in eceordince with the Work Pfsn;
•  Ocfine lolcs irvd rcsponiibiliiia of iD Sine Project Tcvn.memb<ri ujigned lo ihe Project;
•  ideniify end wcurt luat to eddiiioAil $u(c end-user njffu needed (0 support rpccific

irtu of knowledge if vtd when rcquccd lb perform ccrtiln Implemenuiion tiikj;
•  Communiciit issva lo Suit msnitcmcni u netcssiry to secure resolution of uty mtncr

thii unnbi be iddroted lii the Projut level;
•  Inform the Conoonor Project Miniger o! my urgent iuucs if md when ihey uijc; ind
•  Aisin'ihe Conuocror lum sdfT loobdih rcouoted informiilon if end when required lo .

pcrformceruin Projeciiuki.
•  MiAige hmdolTio Suic openiionil tdfT;
• Mintgc Suit tuff during TroAtilionServicn u nrcded.

2) SlidSubjcei Miner Eip(n(s)(SME)

Sute of NH Centnct 2019474
Eihibli I - Work Plan > Part)tbll I-Woit

Connoclcr'i Imiiils Pige 2J of 3)



STATE OF NtW HAMPSHfRE
OCPaRTMCNTOF INFORMATIOKTeCHHOtOCV

WCBOEStCNSERViCES.
contract 2019 074

PART 3. EXHIBIT I

WORK PLAN

Thermit ofi)« Sine SMCci to luiii ippliaiiontumi withiAunderrundiritoftheSutc'icurrtm
^inat prKii'ea ind proemei, pro/idt <|ene)r luiowlodic. tnP pviicipdu In the
implcmtflltiion, Rupe(uibil>liei of (he SME irtelude Die following;
•  Beihe kejr vl<( and conlt<( foi Dieir Agenejror Ocpwtmt/il;
•  AnenO Pf^eci Tet/n trvinini inP eequiK in^epih Ktneiionil.kAOwled|e of (he rtle>eAl

oppliaiioni;
•  AiiWl in vilidiiin| lAd deevmin((A| wio rvqulnmenu. M nevded:
•  Allill in fflippini baeincil rTQvDenitnu;
«  Aiilii in coAjrrvetlngioi ae/lpuand dm;

•  Aitip in Sxn'cffl Intecniio'n, md Acc4ptiAtt,Toiin|:
•  Aiiiii in pe/forming convenlon lAd-lniegntion laiing ind DoiiVenficttion;
•  Ancnd Prvjco meiiingi when fcqytptd; ftnd
•  Auiii in trvining end uun in ihe.uieof the Connoor Softwin Sotuiion tnd the buiineu

procesm ihc ippliailon luppoAi.

3) $!•(< Teehnldl Leid pnd Arehiltel
' The Snu't TccKnktl L<id ind ArcKlicci nporu (o the Seiie'i Project Mina|er i^d ii mponiibk

for leiding end ntirtigini ihe Siiic't lechniul luU. Rapontibiliiiu inciwde;

•  Ancrtd leehnlul oiining u nieuury le ivppen ihc Projcn;
«  ' Aiiiti' (he Sine end ihe Contneior Tenn Piojeoi MiAigen 10 ai.ibliih the deutled Wprb'

■  Piin;

« Mtnige (he dijr-iO'dqy eeiiviiiet of the Sine'i leelutlal rnovrta Auigncd (o the Projui;.
« Work with Sine IT minegemerti 10 obtain Suic (cehnicil rnodrcci in lecordinee with the

'Work Plin; ^
■  Work in pirtnenhip with th« Conireeior end >e»d the StiU (echnicel itsfTi efToru in
' tfocvmcniing the icehniul epoiiioMl procedu/a end procem for the Prajeci. Thii •» e

Contrteior Oclivenble end ii will be eipcotedthit (he Contnctor wii! Iced thie overall c(Ton
with uippot end ujiitence from the Sine; end

•  Reprtteni Ihe (echnicel cfToAj of the Sine n weekly projKimeeUAgi.

Sine of HH CoACact 20l9<074
e*hibii/1 T Wort" PloA - Pen J
OiicifjI^/lS
CflofTietor't lAliiili ' Pit« 24 of 33



.  state OF NEW HAMPSHfRE
- DCPARTMENTOriNPORMAriONTeCHNOUXiV

WCBOtSlCN services
CONTfUCTJOI9.074
PART J-CXHiBiT J

SOFTWAREACRtCMEKT

EXHIBIT J: software ACRCEMCror

CAhibii I ' Nei A^liublt to ihit Cvntnct

RtmeMtr «/ thUpoft iMtnllontUy lip bitnk

Suie ofNK Coftirva '

Cjihibii i - A|/ccffiCAi - Pin )
oiu: <lwn

MConirtcior'i inoiol); Pi|<37of)]



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCy

WC8 DESIGN SERVICES'

GONTRACt 201W74
PART 3'.EXHIBIT K

warranty and warranty services

EXHIBIT K: WARRANTY AND WARRANTY SERVICES

I. Warranties

1.1 STfitm

T>ie CoAtncior wmvu ih'ti Vi< Syitcm will opcnte to conform to the Specif^ciilons.
lemi.and rtqyircncnU oflhc Contfi^l.

1.2 Softwirt

'T>t Conrnoo/ wtninlj thii Oit So/Sfire. inrludinj but not limiinJ to ibe individual
medulci o'( funciiont fumtihcd under the Ceninci, ij propcrix Ainctioning within (he
Syitem. eemplignt with ihc re^uirtmenii of ihe Connci. and wit oponie in accordance
with the Spcciricaiient and Tcrmi of ih< Comnc.

For any b/cich of the above SelTwi/e wi/nnty, the Suie'a remedy, and the Coninetor'j
entire liabiliry. ihatl be:

1.2.1 (he correet'Ort ct projrvm tnon thai cauw breath of .the wi/rvtry. or if'the
Controctor cannot lubnaniiilly eormi ;uch btcath in a commereiilly rcuoiMbla minner,
the State miy end in progrtm lieerue if my ind recover the fees paid to (he Conmctdr
for (he profram lieenu f nd my vnuied, prepiid (eehnica! luppon fea the Suie hu paid
' for the program licenu: or

1.3.2 the rt-pcrformarKe orthedcneitni Scrvicu, or
1.3.3 if the Contncior armot lubitaniially correct a breach In a comnne/eially rcjuonabU
manner, the Sine may end the rtUrani Services and recover the fees pOid lo the Coninaier
for the delieimi Service).

IJ N«n'lnfrln|efflrnt

The Contrioor wimnit ihii it hu feed title lo, or the right lo allow the State to ute. all
ServietJ, equipment, and Software'("Miieriar^ provided under thii Contract, and 'that
auch Service}, equipmeni,' and Soilvt(c do not violate or inftinge any peieni, endemerk,
ccpyright. trade niin'e t>r other Inielieetut) propoTy righu or miitppropriaic a trade iccrci

, of any third parry.

1.4 virujci: Oatrucilve Progrimmlni

The Conmttor warrant} that the SoRwm ihill not conibln any viruic}. dcstruoivc
pfO|rammir»|. or mechiniim} deaigned lo dlprvpi ihe perferrnincc of the SolVwife in
accordance with the Spceiricitioni. •

Suic of NH Contnei 20I9-O74

Eihibii X r Warvtnry and Warranry Servicei - Parr 3
Otie: >/</K ■
Conimcior'} fnitiili Page 21 of 33



STaTR of new HAMPSHIRE
DEPARTMENT OP INFORMATION TECKNOLOCV

wee DEsiCN services

CONTRACT 30I9.OT4
PART J.EXHIBIT K

Warranty and warranty services

1.5 CempiilblKry

T)\< Connctor wimnu Oiit til Syium eomponenu, iAclvdinf bui aoi limiicd le
componcnu provided, including cny (tplic^meni et upgraded Syttem Sotwrirc
Cd/nponcwi prg*ided by iht Cbw'finw io<on«i Ocftclcnclo or •> w «fthincem«ni. »hiii
epeiK wiih the rui of the Syiicm wlihoul tot» pftny fundiomlity.

I.i Strvlcu .
The Concncier ihii ili S®^'eo-to be picidcd wnde' iha Co*w '•"H be
presided eipedtenily, in i p/orujiMtlffliAn(r. in iccordince wiih indunry mndt/dj tnd
(hi> Scrvkci wltl comply with pctfomincc siindirdi. Spceificetioni. ond iinnt of the
Cennei.

Suti of NK Conirsei 201

(bit K
t: -ih h

Conmcior i (niliili ^)' Pi|e.29 ©f J)

Eehtbil 1^ '•^Wi/Toniy ind Weinnty Service i- Pin 3.
Oiic;



state or NEW HAMPSHIRE

DEPARTMENT OF.INFORMATION TECHNOLOGY
wEBOESiCNsesvices
CONTRACT 1019-074

parti-exhibitl

training SERviCES

EXHIBIT L; TRAINING SCRVICeS

The C«Aneior ihill luppd •uiiliftcc Tor DO)t IMhniul ill IT wilh ihc KIup Ol'lhc OMplI
tempiitu fcnd ffioduict.tj pin «f the Go Live 4cli>cnb)ci.

SliiiorNH Ceniiict 1QI9-07I
* Eihibil L/-|Tnifl5n| Services - Pin 3
fau:mu: inn' ^,(
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state of new HAMPSHIRE
• OtPARTMENT OF information TtCHNOtOCV

. weBOCSlCNSCRVlCCS'
CONTRACTIOIS.014

■  PAftT3-EXHIBITM'
ACENCV RFP WITH aOOENOUMS. fiV REFERENCE

EXHIBIT M: aCCNCV RFP WITH AOOENOUMS. BY REFERENCE

E«Mbii M • Nei Applicable 10 Co/imci

Htmtlndtf «/iliU pai< InitnifonaUf Ifft Henk .

SuieorHHCon<nci70l9<074 ' i
Ejihibil ARcnty RFP wiih Addindum»,by Rtfc/tftce - Pifi ) ,
Oiic: I
Coftlftcicf'i Iftililll PllcJIof)) • ■ 1



STAte OF NEW HAMPSKIRE
OEPARTME^nr OF INFORMATt'ON TECHNOUOC V

wee DESIGN scRvtccs
contract J0I9-O74

PARTJ.EXH»8ITN .
VENDOR PROPOSAU BV RCFCRENCt

CXMieiT N: VENDOR QUOTE. BY REFCRENCC

SilveiTrch|i propottl lo iht Orptmntnt of Infomtttien TcOtnolocr U IncorpOfilcd hmin
bjrftfcrtftte.

Sute dfNH C«nt7*ci 30IP474

Conificiof I Pat«)2onj

Vendor PrDpoui. bp Reftrtr^t - Ptf\ i
Okc



STATE or NEW H/KM?SHtR£
DEPARTMENT Of JNrORMAflONTECHNOLOCY • j

-  WEB DESIGN SERVICES '
CONTRACT JOlJ-074

Parts-,EXHifiiro \
CERTIFICATESANDATTACHMENTS ^

»

EXHIBIT 0: certificates AND ArtACHMtNTS

Antchcd irc;

A. 'CenlnclOf't CcilfiCtK of Codd SlVldiA|
B. Contncior'i Ccnil^ic«lt of Veie/Authoriry
C- C9nir9ciO''t Ccti/ictie of lniurv»c<

Stole ofNK Coftinct ,2019-074
Eahibii 0 -I ̂ nificoic tnd Atuchni<nu - ?u\ S
O.I.: Vlto
Conmciori iniiiili US fi|()]of)2



State of New Hampshire

Department of State

. CERTIFICATE

I. u'iitltm H. Ci/tfncr. «f Sui< «! S<ii< of He* do hmb^ coiiiy (K«i SIIVERTECK, INC. Ii • Ntw

Ht/npililrx rreHi CwpenilOA<t|liim4 i»pvuju bwdnet (aNp« HiinpiXirt »a Hf/Oi 01, 1999.1 fvl^^rr eeiir)^ tSii ell Tea

t/ri ̂ onnmo rcQvM (be S«c'<ie/y of Suie'i oir^i hm kc« rtcii*<d i/i4 ii,l» geed iUndlA| u ft/ ei thii elTiCc ii

eoAtoncd.

BuiUciiiO: >11(91

CcA>r>ui< HvAbir: OOOM24I99'

•t.E

Mf

-^9

IN reSTIMONr WKCREOF,

11)000 Ml n^'hand end uuM le b* elTiicd

■ ih< Sul of iS( Sku el Hew HdnoiMrr,

■Mi Indiyel Mvtb'A.0.1019.

Wi'iHuQ M. Ci/dnt'

Scotito^erSnit



• S'l^erTtfh, Iftc 1
COr<SENTOFO»ECTORS j
(Ip tleu of fi Sptcifil M«tiog) . • ' . ^

The undcnigntd, being the jolt Oi«iw ofSilveiTeeN Inc. (ihe ••Coawarfon"). uko the
following iciiom by comtnt, In litu of the ip«4l meeting of the Boert of Dl/ectoi of the Cofpoanon
(ihr "Bonnl"). M pemiineb by New Hwnpthia R.S.A. IW-A;!.? I;

' VOTEO: Thii eny ell noirce requirtmenu confined in New Hempthlf R.S.A. 293-
A4«heftbywiived.

FURTHER

VOTED: T>oi t>K form itmne. oonditiom end eomidenbonj «i forth in the egworw by end
beiw«0i New Himpehirc Departjren of Inforrmilon Technotosy ind the Corporttion (the "Agmnv^y'),
iwbraAiiilly in the foent themo ptJonaJ to the Boor^ end the twoaaioro eDftierrplited thaterAr. be end
^rxby e/T' luthviifld e/d ip(ny«d in ell rataSil rapea. end ill other eciom or rmnoi rcoeuery end
ippojiiete togi^eelfeo toihe fortgotni bc_end tJeurrehntbyert ineH rroiaiil ttjpeeo ip{yoxd,HAhonud
end edopicd by the Boor^ .

FURTFQSR

VOTED: Thet Ywmj (Nki) Soggu p hereby end thereby eolhoriicd empowered end
diroacd, on behalf erd (n tic narrc of the Ccrpariiiontooeaae endddi«er the ApeenviM end to take ell luch
otte tsiora, ei tlvy (ton nccetu/y or edriubic to ovry cei the Imem of the ibo^ resoluoon erd pwacoon
comeirpUied thoiby, the oceviion of eny tueh irotruTneno or docurvro end the taking of enyjxh action to be
C9nchai«e cvidcna oftheir having JO deenvd.

FURTHER

VOTED: That thb conjtnt be filed with the recordj ofthe Corpontion i/td shall be trtoicd
with the ume fiyce aAdefToci u ifidopitd ai a duly convened e^^ual meeting of the BoiaI.

Dated: Mamh le. 2019
SoMV, Oirtcior



Acan CERTIFICATE OF UABlUfY INSURANCE
• •1

niti cEAnncATc i« itiuco ai a MAntR Of wfOAMAnoN otfir ano comfca) i>o aickti ufom thi cinriFicArt holocr. tkh
CtRnflC/kTl DOS! MOT AFflRlAAnVELt OR MtOAnVElV AMfMO. EXTEND OR A^TCR TNE COVglUOl AffOROEO OT Tyt fOUCltl
oiLOw. mil-cfRnfiCATE of iNiuiu«cr oou vor cO'inn/rc« cothact semtCFr rii itiuoco »rivR«R(ii. Ai/moRireo
flCRRilCKT«nv| on fflOOUCU. ANO THE CCRnriCATI HOIOER.
IKFOATANT; 11 vii cirVAuii M««r U ti AOOniONAV iNlUAtO, vil a«ltrt>M> mull M AAlMH. It avORopAliON II VTAiveo. iy»i«n !•
ui« tiimt *A« ««Ad)ilAAi ft ihi Roorr. maaIa alndM luy riRviri in tA<«n4*iNt A lutitmAi «ri Mi cirtinuo a**! a*i cAAtu <i|hii i* im
cimnciu rk«t»#> In iiiH »(iHiA lAiMimNUi).

AIBMIA

• ly* CaOVAAU* 'ln<.
Ill Icrtac. ka flMr

tini NAynM

(iinni.Tui •

lXAVtSAfl*A*x<(Aapkai«i, COS
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•llv»rl*4b.' tN«

IAI04

KiviMtrftArtlNrA fir* In'iMfMti CMAiny will

«Mi<a«i<«r tfi. oiia'

rimrpi , ., —■- ■ —

PFrtM/l ^ •

COVEAACEt ClAmtCAie NUMeCR:)!'It E«tl«r e«I AlVltrONNUMetft:
til) <t (ouAtin rMi iHt Aoucjii or miviw(CI oixoiiiowkas^ iiiHrtivto ro rtt wtvmio MA*iiOAtovi for tkc fovicv Ft««o
w9CAito. ifOTvniforw«o»« *xt tcam oa co«<omOHO"MrcoMiA&cr OAOtMia.oocvK{>a wmK RitFCCt to-vacoh .T»t}
ct»n;'OX M«r it uiuio o* mt nAtAH. tm iksuaw^i af^ohdio it nx Faicut ottCA^tio maiw u-cviact io m
iAauiOKiA>oco>«pfnaK»o»»\XMFOueA>.VA*ffi ixf*w mafkavi tKM»<»jctPiTFA;occA<m.
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«i» piiiem ttkvicia t>*it comua'tioii-tw

iCAt.t e( K«« OAisjIiMrA
DtbirtoNBt e( lAteroAtioe TachnoloffY
ATTVi CMaE IntamitlOB Ot(lc«r
11 Haiab Orlv* .
ConterO. "B OlJOi
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