DocuSign Envelope ID: EF402E40-8E04-4B668-BEC5-F21BDECAD625

O

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF MEDICAID SERVICES
129 PLEASANT STREET, CONCORD, NH 03301

1-844-ASK-DHHS (1-844-275-3447)
Fax: 603-271-8431 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Lori A. Weaver
Interim Commissioner

Henry D. Lipman

Director
March 1, 2023
His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Medicaid Services,
to enter into a Sole Source amendment to an existing contract with Health Services Advisory
Group, Inc. (VC#226207), Phoenix, AZ for additional quality study activities associated with
Extenal Quality Reviews evaluations of the Medicaid Care Management Managed Care
Organization and Dental Organization services, by increasing the price limitation by
$678,256 from $4,228,974 to $4,907,230 with no change to the contract completion date of
June 30, 2024, effective upon Governor and Council approval. 75% Federal Funds. 17%
General Funds. 8% Other Funds (as defined in RSA 128-AA:3 1)

The original contract was approved by Governor and Council on June 19, 2019, item #15
and most recently amended with Governor and Council approval on May 18, 2022, item #8.

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-47-470010-79370000 Health and Social Services, Dept. of Health and Human Svc,
HHS: Division of Medicaid, OFC of Medicaid Services, Medicaid Administration

State Increased
Class / Job Current Revised
Fiscal Class Title {Decreased)
Year Account Number Budget Amount Budget
2019 | 102-500731 Contracts for Multiple $108,000 $0 $108,000
Prog Svc
2020 | 102-500731 antracts for | mautti ple $508,788 $0 | $508,788
rog Svc
Contracts for . $534,228 $0 | $534,228
2021 | 102-500731 Prog Svc Multiple
Contracts for 2 $623,208 $0| $623,208
2022 | 102-500731 Prog Sve Muitiple
2023 | 102-500731 Contracts for Muttiple $583,022 $109,212 $692,234
Prog Svc

The Department of Health and Human Services’ Mission is o join communilies and famslies
in providing opporlunities for citizens to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council '
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Contracts for
Prog Svc

$617,025 $217,413 | $834,438

2024 | 102-500731 Multiple

Subtotal | 32,974,271 $326,625 | $3,300,896

05-95-047-470010-23580000 Health and Social Services, Dept. of Health and Human Srv,
HHS: Division of Medicaid, OFC of Medicaid Services, Granite Advantage Heaith Program

Trust Fund u
State Increased :

A R p— g g A
2019 | 102-500731 C‘i",fgggf{:” Muttiple SE2.000 $01  $42,000
2020 | 102600731 | CpASIOT | Muiple | 3197862 0| 19562
2021 | 102-500731 Cc;’r:g;céz :or Muttipte $207,755 $0| $207,755
2022 | 102-500731 | Cpa eI | Muitple | $242:359 9 3242_-359
@ 2023 | 102-500731 Copr:g;cstt :or Muttiple $274,363 $51,394 | $325,757
2024 | 102-500731 C%r:g;cstt :or Multiple | $290,364 $300,237 | $590,601
Subtotal | $1,254,703|  $351,631 | $1,606,334
Total | $4,228,974 |  $678,256 | $4,907,230

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The original contract was competitively bid. The Department is federaily
" mandated by 42 CFR 438, Sub-part E, to have a Centers for Medicare and Medicaid services
(CMS) certified External Quality Review Organization (EQRO) to ensure all three (3) Medicaid
Managed Care Organizations {(MCOs) are reviewed, audited, and evaluated annually. Federally
mandated activities include an annual contract compliance audit, validation of the MCQs’
performance improvement projects, and validation of the MCOs’ provider networks. Additionally,
the Contractor must validate that the MCOs adhere to CMS’ external quality review protocols.
The Contractor is required to be independent of the Department and the MCOs.

The purpose of this request is modify the scope of services and add additional funding for
the Contractor to provide quality study activities, as requested by CMS to assure the contracted
Medicaid Managed Care Dental Organization are reviewed, evaluated, and are adherent to the
Centers for Medicare and Medicaid Services (CMS) EQRO protocols. With the implementation
of the MCM Aduit Dental benefit effective April 1, 2023, additional funding is requested to provide
required CMS EQRO services. The Contractor provides Extermal Quality Reviews of healthcare
services provided to New Hampshire Medicaid beneficiaries enrolled in the Medicaid Care
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Counci!
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Management. The Department is federally required by the Federal Balanced Budget Act of 1997
and 42 CFR 438 Subpart E. to obtain these reviews.

The Contractor will also be evaluating New Hampshire's contracted MCM Dental
Organization Program, additionally the Department's compliance with the State’s Medicaid
program quality strategy will also be evaluated. This amendment will ensure that the Department
meets its responsibilities that appropriate dental care is being provided to NH Medicaid aduit
beneficiaries enrolled in managed care. Additional quality study activities associated with EQR
evaluation of MCM Managed Care Organizations.

Approximately 88,000 individuals will be served during State Fiscal Years 2023 and 2024.

The Department will continue monitoring services by reviewing and validating all activities
and reports completed by the Contractor.

Should the Governor and Council not authorize this request, the Department would be out
of compliance with the regulations established by the Balanced Budget Act of 1997 and 42 CRF
438 Subpart E and would timit the state's capacity for third-party and statistically rigorous
assessment of the Medicaid managed care program.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.778 FAIN #2305NHSADM

In the event that Federal and Other Funds become no longer available, additional
General Funds will not be requested to support this program.

Respectfully submitted,

/'\1-, Lori A. Weaver
" Interim Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the External Quality Review Organization contract is by and between the State of
New Hampshire, Department of Health and Human Services ("State" or "Department”) and- Health
Services Advisory Group ("the Contractor"). :

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 19, 2019, (Item #15), as amended on May 18, 2022, (Item #8), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth.herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,907,230

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director,

3. Modify Exhibit A, Scope of Services by deleting it and replacing it in its entirety with Exhibit A-
Amendment #2, Scope of Services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit B, _Method and Conditions Precedent to Payment, Section 2. to read:

2. This Agreement is funded with 75% Federal Funds from U.S. Department of Health and
Human Services, Centers for Medicare & Medicaid Services, Medical Assistance Program,
Catalogues of Family and Domestic Assistance (CFDA #93.778, Federal Award
ldentification Number (FAIN) 2305NH5ADM; 17% General Funds; and 8% Other Funds.

5. Modify Exhibit B, Method and Conditions Precedent to Payment, Subsection 4.2, to add Paragraph

4.2.6 Table 6 - State Fiscal Years 2023 & 2024 as foliows:

4.2.6. Table 6 — State Fiscal Years 2023 & 2024 — Amendment #2

. Budget Period Budget Period '
No. Task/Deliverable July 1, 2022 - July 1, 2023 -
) June 30, 2023 June 30, 2024

1. DO- Contract Compliance Review $18,470 $95,489
Validation of DO Performance i s i [
2. Measures . $11,393 $41,936
3. Evaluation of DO PIP $13,687 $15;174
Validation of Encounter Data
4. Reported by the DO- $28,105 $69,185
5. | Technical Report : $6,291 $0 r‘“ )
. WE
Health Services Advisory Group A-8-1.3 Contractor Initials _ L—,
3/9/2023

RFP-2018-DMS-01-EQRO-01-A02 Page 1 of 4



DocuSign Envelope ID: EF402E40-8E04-4B68-BECS-F21BDECADG25

Technical Report & Dental Technical

6. Report; $0 $0
In-Person Presentation
Dental — Technical Report $0 $41,952
Implementation of Surveys -

7. Qualitative Member Focus Group $0 -$0
and/or Survey
Implementation of Surveys -

8. Provider Satisfaction Survey - %0
Dental — Provider Survey $9.606 $58,311
Implementation of Surveys - -

< Secret Shopper Survey 30 50
Dental — Network Adequacy Survey :

(Secret Shopper Survey) $9,606 $52,500
Dental- Validation of DO Provider

10. Network Adequacy ) 250 $38:067
MCM Focus Studies of Health Care

L Quality - Quality Study $53,976 $0
Dental — Focus Studies - Quality
‘Dental Study 30 $102,105
Focus Studies of Health Care Quality

12. |. Annual Quality Meeling $0 $0

13 Independent Assessment of the - $0 $0

' CMS1915({b) Waiver Population

14, Dental Implementation Plan $0 30

15. Host Bi-weekly Dental Conference $2.322 $ 4.431
Calls

TOTALS $160,606 $517,650

' Ds
| : | ME]
Health Services Advisory Group A-S-1.3 Contractor Initials

RFP-2019-DMS-01-EQRO-01-A02 Page 2 of 4 Date D2
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

3/13/2023 Hemry, D. Lipman
Date “Name:  Hénry D. Lipman
Title:

Medicaid Director

Health Services Advisory Group

DocuSigned by:
3/9/2023 . a( Dd.hlélm
Date ame. ooeeMary Ellen Dalton
e Chief Executive officer
Health Services Advisory Group A-5-1.2

RFP-2019-DMS-01-EQRO-01-A02 : Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
- DocuSigned by:
3/13/2023 Boyn, Huoivo
Date Name: Robyn Guarino
Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Health Services Advisory Group A-5-1.2

RFP-2019-DMS-01-EQRO-01-A02 Page 4of 4
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New Hampshire Department of Health and Human Services
External Quality Review Organization

EXHIBIT A ~-Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1.

1.2

1435,

The Contractor shall submit a detailed description of the language assistance

_services they will provide to persons with limited English Proficiency to ensure '

meaningful access to their programs and/or services within ten (10) days of the
contract effective date. '

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Services priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

For the purposes of this Agreement, the Department has identified the
Contractor as a Contractor, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services - External Quality Review Orgamzatlon (EQRO) for Managed
Care Organization (MCO) Contract

2.1.

2.2.

The Contractor shall meet all the quallflcatlons of an External Quality Review
Organization (EQRO) outlined in 42 CFR 438.354

Evaluatlon of Managed Care Organization (MCO) Contractual Compliance:

2.2.1. The Contractor shall conduct annual reviews for all contract sections
of the Department’'s most current contract with the Managed Care
Organization, pursuant to 42 CFR 438.358 (b)(1)(iii} and the current -
federal CMS Protocol #1 for EQR, to determine the MCOs'
compliance with federal regulations and' the Department's contract
provisions relative to the quality, appropriateness, and the timeliness
of, and access to care and services furnished to all New Hampshire
Medicaid enrollees under MCO contracts.

2.2.2. The Contractor shall create a methodology and the tools used to
conduct the contract compliance audit which shall be approved by the:
Department. The audit shall include, but not be limited to, activities
as defined below {from the CMS EQRO Protocol #1):

2.2.2.1. Establish Compliance Thresholds;
3222 Perform Preliminary Review;
2.22.3. Conduct MCO Site Visit;

2.2.2.4. Compile and Analyze Findings; and
2.2.25.  Report Results to the State.

2.2.3. The Contractor shall include a comprehensive evaluation of all
contract provisions to determine new MCO compliance with state and
standards for access to care, structure and operations, an %{%D/

RFP-2019-DMS-01-EQRO-01-A02 B-2.0 Contractor Initials

Health Services Advisory Group Page 1 of 25

3/9/2023
ate
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New Hampshire Department of Health and Human Services
External Quality Review Organization

EXHIBIT A -Amendment #2

-2.24.

2.2.5.

2.2.6.

measurement and improvement.

For incumbent MCOs, one third of the contract stands shall be
evaluated annually so that all contract provisions are evaluated at
least once every three years. In addition, contract standards that are
found to be out of compliance shall be reviewed in the subsequent
year.

If the Contractor determines that the MCOs are out of compliance, the-
Contractor shall manage a Corrective Action Plan process with the
MCOs to resolve deficiencies in a timely manner

The Contractor shall produce a stand-alone report for the éudit within
thirty (30) calendar days of the completion of the activity and include
results in the annual EQRO technical report

2.3. Validation of MCO Performance Measures

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

The Contractor pursuant to 42 CFR 438.358(b)(1)(ii), shall validate,
no less than annually, the MCO performance measures required by
the Department.

2.3.1.1. The Contractor shall create a methodology and the tools
used to conduct the MCO Performance Measure “audit
which shall be approved by the Department. The-audit shall
include but not be limited to the activities. below (from the
CMS EQRO Protocol #2)

2.3.1.1.1. Pre-onsite visit activities;
2.3.1.1.2. Onsite visit activities:; and
2.3.1.1.3. Post-site activities.

The Contractor shall use performance measures as defined by the
Department, annually; as a component of the performance measure
validation audit. ' '

The Department shall select up to 20 performance measures,
annually, from Exhibit O in the most recent contract between DHHS
and the Managed Care Organizations to be included in the
performance measure validation audit.

The performance measure validation audit will not include a review of
measures that are calculated by using a medical record review.

The Contractor shall not perform the Information Systems Capabilities
Assessment (ISCA) if the MCO is able to provide verification that the
ISCA was completed within the past 12 months by a National
Committee for Qualified Assurance of Health Plans (NCQA) certified
Healthcare Effectiveness and Data Information Set (HEDIS) r.

MED

RFP-2019-DMS-01-EQRO-01-A02 B-2.0 Contractor initials

Health Services Advisory Group Page 2 of 25 - Date

3/9/2023
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New Hampshire Department of Health and Human Services
External Quality Review Organization
EXHIBIT A -Amendment #2

2.3.6. The Contractor shall provide technical assistance to The Departfnent
and the MCOs as needed.

2.3.7. The Contractor shall produce a stand-alone report for the audit within
thirty (30) calendar days of the.completion of the activity and include
results in the annual EQRO technical report.

2.4. Evaluation of Performance improvement Projects (PIP)

2.4.1. 'The Contractor shall validate, in accordance with 42 CFR 438.358
(b){(1)(i} each MCO's PIPs required by The Department and ensure
they are consistent with the most recent federal Centers for Medicare
& Medicaid Services (CMS) Protocols for External Quality Review
(EQR) activities.

2.4.1.1. The Contractor shall create a rapid cycle PIP methodology
and the tools used to conduct the evaluation of the
performance improvement projects which shall be approved
by the Department. The validation shall include but not be
limited to activities defined below (from the CMS EQRO
Protocol #3):

2.4.1.1.1. Assess the study methodology;

2.4.1.1.2. Verify PIP study findings for projects involving
non-audited performance measures; and

2.4.1.1.3. Evaluate overall validity and reliability of study
results. '

2.4.2. Two rapid-cycle PIPs will be conducted concurrently. The duration of
each rapid-cycle PIP will be 18 months. The Contractor will work with
DHHS to determine the concurrerit PIP topics.

24.3. The Contractor shall use PIP requirements, as defined in the most
current contract between DHHS and the MCOs.

2.4.4. The Contractor shall produce a stand-alone PIP report including a
description of each of the MCOs PIPs, activities, interventions,
barriers, and the results of the PIP validation within thirty (30} calendar
days of the completion of the activity. ‘

2.4.5. Theresults of the PIP _validation shall be included in the annual EQRO
- technical report.

2.5.  Validation of Encounter Data Reported by the MCO

2.5.1. The Contractor shall evaluate and validate encounter data reported
by the MCOs to The Department in accordance with the New
Hampshire MCM contract and 42 CFR 438.358(c)(1).

0s

)

RFP-2019-DM3-01-EQRO-01-A02 B-2.0 Contractor Initials
3/9/2023

Health Services Advisory Group Page 3 of 25 Date
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New Hampshire Department of Health and Human Services
External Quality Review Organization

EXHIBIT A ~Amendment #2

2.5.2

2.53.

254.

2.5.5.

The Contractor shall evaluate and validate encounter data submitted
to the State by the MCOs via New Hampshire’s Medicaid
Management Information System (MMIS) in accordance with the
State's standards for encounter data including, but not limited to;

2.5.2.1. An operational definition of an “encounter” and the types of
encounters (e.g. physician, hospital, laboratory, etc.)

2.5,2.2. Standards for encounter data accuracy and completeness;
and -

'2.5.2.3. Objective standards to which encounter data shall be

compared.

The Contractor shall create a methodolégy and -the tools used to
conduct the validation of encounter data, which shall be approved by
the Department. The validation shall include but not be limited to

_activities defined below (from the CMS EQRO Protocol #4):

2.5.3.1. Annually review State requirements for collecting and
submitting encounter data;

2.5.3.2. Annually review the MCO's capacity to produce accurate
and complete encounter data. The vendor shall use the
most recent Information System Capabilities Assessment
(ISCA) completed by a NCAQ HEDIS compliance auditor;

2.5.3.3. Annually analyze MCO electronic encounter data for
accuracy and completeness;

2.5.3.4. In the first year of the contract and once every three years
thereafter, review of medical records for confirmation of
findings of analysis of encounter data. Review should meet
the requirements of 42 CFR 438.602(e); and

2.5.3.5. Annually submit findings.

The Contractor shall receive industry standard. 837 encounter data
files directly from the MCOs to conduct validation activities.

The Contractor shall:

255.1. Acceptlreject reported encounters.

2.5.5.2. Detect data patterns, such as:
2.55.2.1. Under-or ovér-r_eporting of data over time,; and |
2.5.5.2.2. Utilization pétterns |

2.5.5.3. Prepare a certification letter for each MCO attesting the level
of completeness and accuracy of the Encounter Data

submitted by the MCO to the Department. .
- Mg

RFP-2019-DMS-01-EQRO-01-A02 B-2.0 Contractor Initials

Health Services Advisory Group -Page 4 of 25

- 3/9/2023
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New Hampshire Department of Health and Human Services
External Quality Review Organization

EXHIBIT A -Amendment #2

2.5.6.

2.5.1.

2.5.5.4. Issue weekly, monthly, and quarterly reports containing
MCO specific findings and aggregate MCO results
concerning the validity of this encounter data.

2.5.5.5. Provide technical assistance to The Department and the
MCOs to reach an agreed upon level of consistency and
accuracy in the encounter. data.

2.5.5.6. Provide technical assistance to The Department's MMIS
and to the MCOs'as deficiencies are discovered throughout
the encounter data validation process to improve data
accuracy and completeness.

2.5.5.7. " Consult with The Department to improve data validation for
The Departments’ MMIS.

‘The Contractor shall conduct additional validation annually by

comparing all encounters submitted by the MCOs to The Department
agalnst ‘encounters residing in the MCOs data system,

256.1. The Contractor shall provide the results of this anrual
validation which shall serve as the basis for The
Contractor's federal-level Encounter Data certification and
shall be due to The Department and CMS on August 1st of
each year.

The Contractor shall include results in the annual EQRO technical
report.

2.6. Implementation of Surveys

286.2.

2.6.3.

RFP-2019-DMS-01-EQRO-01-AQ2 B-2.0 Contractor Initials

Health Services Advisory Group Page 5 of 25 Date

The Contractor shall admlmster four member and/or prowder surveys
in compliance with 42 CFR 438.358(c)(2).

The Contractor shall conduct:

2.6.2.1. Two annual qualitative member focus groups andfor
surveys on topics related to the MCM program that are
requested by the Department;

2.6.2.2. One provider satisfaction survey in the first two years then
annually thereafter, utilizing a tool provided by. the
Department; and

2.6.2.3. One annual provider secret shopper survey

The Contractor shall create a methodology and tools to administer
surveys, which shall be approved by the Department. The surveys |
shall be administered following activities defined below (from the CMS
EQRO Protocol #5):

2.6.3.1. Identify survey purpose(s), objective(s) and intendeg 3&;0
[ ME

3/9/2023
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New Hampshire Department of Health and Human Servnces
External Quality Review Organization

EXHIBIT A -Amendment #2

264

2.6.5.

2.6.3.2. Select the survey instrument;

2.6.3.3. Develop the sampling plan;

2.6.3.4. Develop a strategy for maximizing the response rate;
2.6.3.5. Develop a duality assurance plan;

2.6.3.6. Implement the survey,

2.6.3.7. Prepare and analyze the data obtained from the survey; and
2.6.3.8. Document the survey process and results.

The Contractor shall work with the MCOs to communicate
documentation and data needs.

The Contractor shall produce a stand-alone report within thirty (30)
calendar days of the completion of activities within section 7.1. and
include results in the annual EQRO technical report.

2.7. Conduct Validation of Provider Network Adequacy

2.7.1,

2.7.2.

2.7.3.

Starting in year 2, the Contractor shall conduct activities to validate
each MCQ’s provider network.to assure compliance with 42 CFR
438.68, per 42 CFR 438.358(b)(1 Xii).

Prior to the final EQRO protocols being published by CMS, the
Contractor shall create a methodology and tools to validate
compliance of each MCO’s provider network with 42 CFR 438.68. All
methodologies and tools shall be approved by the Department.

Following final EQRO protocols being published by CMS, the
Contractor and the Department will agree on how to meet the
requirements of 42 CFR 438.358(c)(4).

2.8. Conduct Focus Studies of Health Care Quality

2.8.1.

2.8.2.

2.8.3.

The Contractor shall conduct studies on quality, that focus on a
particular aspect of clinical or non-clinical services at a point in time,
per 42 CFR 438.358 (c)(5).

The Contractor shall be responsible for conducting:
2.8.2.1. Starting in year 2, one annual quality study;

2.8.2.2. One annual quality meeting that shall focus on a MCM
quality topic; and

2.8.2.3. One independent assessment of the CMS1915(b) waiver
population.

The Contractor shall create a methodology and tools to administer
quality studies which shall be approved by the Department. The

quality focus studies shall be conducted following activi_tief F-LE%?

RFP-2019-DMS-01-EQRC-01-A02 B-2.0 Contractor Inltials

Health Services Advisory Group Page 6 of 25

3/9/2023
ate
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New Hampshire Department of Health and Human Services
External Quality Review Organization

EXHIBIT A -Amendment #2

2.8.4.

2.8.5.

2.8.6.

2.8.7.

RFP-2019-DMS-01-EQRQ-01-A02 B8-2.0 Contractor Inltials

Health Services Advisdry Group Page 7 of 25 Date

below (from the CMS EQRO Protocol #8):
2.8.3.1. Select the study topic(s);
2.8.3.2. Define the study question(s);

. 2.8.3.3. Select the study variable(s);

2.8.3.4. Study the whole population or use a representative sample;
2.8.3.5. Use sound sampling methods; ' -

2.8.3.6. Reliably collect data; .

2.8.3.7. Analyze data and interpret study results; and

2.8.3.8. Report results to the state.

The annual quality study shall focus on an element of the MCM

" program which shall be approved by the Department and may include

but is not limited to care management, utilization management,
behavioral health benefits, or pharmacy benefits.

The Contractor shall host an annual. meetmg in New Hampshlre for
targeted stakeholders and staff to discuss a quality topic which shall
be approved by the Department and is related to the MCM program.

The Contractor shall produce a stand-alone report for the CMS
1915(b) waiver population. The Department will provide the vendor
with performance measure data. The vendor will independently
evaluate the outcome data related to the populations then produce a
report. The first draft of the report is due November 1, 2019.~ The
final report is due no later than December 1, 2019 The previous
report : can be found .
at: https:/iwww.dhhs.nh govlombp/caremgtfdocumentsﬁ915b-
independent-assessment.pdf

Project Management and Support

2.8.7.1. The vendor shall develop- and provide a written
implementation plan- that includes tasks, start dates, end
dates, and responsible party (e.g. EQRO or DHHS) The
plan shall define how they will orientate and provide
sufficient technical -assistance to the MCOs in order-to
complete the following EQRO activities;

2.8.7.1.1. Evaluation of MCO Contractual Compliance,
* 2.8.7.1.2. Validation of MCO Performance Measures,
2.8.7.1.3. Evaluation of Performance Improvement
Projects (PIP),

Mgl
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2.8.7.1.4. Validation of Encounter Data Reported by the
MCO.

2.8.7.2. The Contractor shall host bi-weekly (every two weeks)
conference calls with the Department staff throughout the
contract period.

2.8.7.3. The Contractor shall provide bi-weekly (every two weeks)
written status reports to the Department.

2.8.7.4. The Contractor shall respond, via email or by phone, to all
inquiries from the Department within two (2) business days.

2.8.7.5. The Contractor shall have appropriate staff to conduct all |

' contracted EQR activities and shall assign the following key
leadership roles: a contract manager who spends at least
0.50 FTE of time to manage the EQRO contract with NH
DHHS, and a project lead for each review activity under the
EQRO contract.

2.8.7.6. Submission of a proposal indicates acceptance of the
conditions specified in this RFP to staff and subcontractor
resources and competencies. DHHS reserves the right to
accept or reject any of the EQRO contractor's employees or
subcontractors assigned to this project and to require their
-replacement at any time.

3. Scope of Services — EQRO for Dental Organization (DO) Contract

3.1. The Contractor shall meet all the qualifications of an External Quality Review
Organization (EQRO) outlined in 42 CRF 438.354 '

3.2. Evaluation of Dental Organization (DO) Contractual Compliance:

3.2.1.

3.2.2.

The Contractor shall conduct annual reviews for all contract sections

of the Department's most current contract with the Dental
Organization (herein referred to as "DO”"), pursuant to 42 CFR
438.358 (b)(1)(iii) and current federal CMS Protocol #3 for EQR, to
determine the DOs' compliance with federal regulations and the
Department's contract provisions relative to the quality,
appropriateness, and timeliness of, and access to care and services
furnished to all New Hampshire Medicaid enrollees under DO
contract.

The Contractor shall conduct annual reviews for all contract sections
of the Department's most current contract with the Dental
Organization (herein referred to as “DQ"), pursuant to 42 CFR
438.358 (b)(1)(iii) and current federal CMS Protocol #3 for EQR, to

determine the DOs’ compliance with federal regulations the
ME)
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

Department's contract provisions relative to the quality,’
appropriateness, and timeliness of, and access to care and services

~ furnished to all New Hampshire Medicaid enrollees under DO

contract.

3.2.2.1. Establish Compliance Thresholds;
3.2.2.2. Perform Preliminary Review;
3.2.2.3. Conduct DO Site Visit;

3.2.2.4: Compile and Analyze Findings; and
3.2.2.5. Report results to the State. '

In SFY 24 and if in any future year there is a new DO, the Contractor
shall include a comprehensive evaluation of all contract provisions to
determine compliance with state and federal standards for access to
care, structure and operations, and quality measurement and
improvement.

For an incumbent DO, .one third of the contact standards shall be
evaluated annually so that all contract provisions are evaluated at
least once every three years. In addition, contract standards that are
found to be out of compliance shall be review in subsequent year.

The Contractor shall manage a Corrective Action plan process, if a
contract standard is found to be out of compliance, with the DO to
resolve deficiencies in a timely manner.

The Contractor shall provide-a report for the audit within thirty (30)
calendar days, to the Department, of the completion of the activities

outlined in Section 3.1 and include results in the annual EQRO

technical report.

3.3. Validation of DO Performance Measures

3.3.1. The Contractor pursuant to 42 CFR 438.358(b)(1)(ii), shall validate,
no less than annually, the DO performance measures requnred by the
Department.

3.3.2. The Contractor shall create a .methodology and identify tools to
conduct the DO Performance Measure audit, as approved by the
Department. The audit shall include but not be limited to:
3.3.2.1. Pre-onsite visit activities.
3.3.2.2. Onsite visit activities.
3.3.2.3. Post-site activities.

3.3.3. The Contractor shall use perfdrmance measures as defined by the
Department, annually; as component of the performance BUre

i ME]
RFP-2013-DMS-01-EQRO-01-A02 B-2.0 Contractor Initials

Health Services Advisory Group Page 9 of 25 Date

3/9/2023



DocuSign Envelope ID: EFA02E40-8E04-4B68-BEC5-F21BDECA0625

New Hampshire Department of Health and Human Services
External Quality Review Organization

EXHIBIT A —Amendment #2

3.34.

3.36r .

3.3.6.

337

3.3.8.

validation audit.
The Department shall select up to 20 performance measures,

annually, from Exhibit O in the most recent Agreement between the

Department and the Dental Organization to be inc¢luded in the
performance measure validation audit.

The performance measure validation audit will not include a review of
measures that are calculated by using a medical record review

The Contractor shall not perform the. Information Systems Capabilities
Assessment (ISCA) if the DO is able to provide verification that the
ISCA was completed within the past 12 months by a National
Committee for Qualified Assurance of Health Plans (NCQA) certified
Healthcare Effectiveness and Data Information Set (HEDIS) auditor.

The Contractor shall provide technical assistance, as outlined in
Section 3.2, to The Department and the DOs as needed.

The Contractor shall produce a stand-alone report for the audit within
thirty (30) calendar days of the completion of the activity , as outlined
in ‘Section-3.2, and include results in the annual EQRO technical
report.

3.4. Evaluation of Performance Improvement Projects (PIP)

34.1.

3.4.2.

3.4.3:
3.4.4.

3.4.5.

The Contractor shall validate, in accordance with 42 CFR 438.358
(b){(1){i) one (1) DO PIP and ensure it is consistent with the most
recent federal Centers for Medicare & Medicaid Services (CMS)

_Protocols for External Quality Review (EQR) activities.

The Contractor shall create a rapid cycle PIP methodology and the
tools to conduct the evaluation of the performance improvement
projects which shall be approved by the Department. The validation
shall include but not be limited to:

3.4.2.1. Assessment of the study methodology.

3.4.2.2. Verification of PIP study findings for the project in\)olving a
- non-audited performance measure.

3.4.2.3. Evaluation of overall validity and reliability of study results.

The Contractor will work with DHHS to determine the PIP topic and
the duration of the PIP.

The Contractor shall use PIP requirements, as defined in the most
current contract between DHHS an_d the DO.

The Contractor shall produce a stand-alone PIP report including a

description of each of the DO PIP, activities, interventions, barriers,

and the results of the PIP validation within thirty {30) calendarda¥s of
| M
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346

the completion of the activity.

The results of the PIP validation shall be included in the annual EQRO
technical report.

3.5.  Validation of Encounter Data Reported by the DO

3.5.1.

352

o8t

3.54.

355,

RFP-2019-DMS-01-EQRO-01-A02 - B;?.O Contractor initials
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The Contractor shall evaluate and validate encounter data reported
by the DO in accordance with the New Hampshire DO contract and
42 CFR 438.358(c)(1).

The Contractor shall evaluate and validate encounter data submitted
by the DO via New Hampshire’s Medicaid Management Information
System (MMIS) in accordance with the Department's standards for
encounter data, the evaluation shall include but not limited to;

3.56.2.1. An operational definition of an “encounter” and the types of
encounters, including but not limited to dentist and
laboratory

3.5.2.2. Standards for encounter data accuracy and comp!éteness.

3.5.2.3. Objective standards to which encounter data shall be
compared. '

The Contractor shall create a methodology and identify tools to
conduct the validation of encounter data, which shall be approved by
the Department. The validation shall include but not be limited to:

3.5.3.1. The annual review of State requirements for collecting and
submitting encounter data.

3.5.3.2. The annual review of the DO's capacity to produce accurate
and complete encounter data. The vendor shall use the
most recent Information System Capabilities Assessment
(ISCA) completed by a NCQA HEDIS compliance auditor to -
conduct this validation. '

3.5.3.3. The annual analysis of the DO electronic encounter data for
accuracy and completeness.

3.5.3.4. HSAG will work with DHHS to establish the initiation and
frequency of the review of medical records to confirm the
findings of the analysis of encounter data; and

3.5.3.5. Annually submit findings.

The Contractor shall receive industry standard 837 encounter data
files directly from the DO to conduct validation activities.

The Contractor shall;
3.5.5.1. Accept/reject reported encounters. DS

ME)
3/9/2023



DocuSign Envelope ID: EF402E40-8E04-4B68-BECS5-F21BDECADS25

New Hampshire Department of Health and Human Services
External Quality Review Organization

EXHIBIT A -Amendment #2

3.5.6.

3.5.7.

3.5.8.

3.5.5.2. Detect data patterns, such as:
3.5.5.2.1. Under- or over-reporting of data over time; and

3.5.5.2.2. Utilization patterns

3.5.5.3. 3.4.5.3. Prepare a certification letter for the DO attesting the
level of completeness and accuracy of the Encounter Data
submitted by the DO to the Department.

3.5.5.4. Issue weekly, monthly, and quarterly reports containing DO
specific findings and aggregate DO results concerning the
validity of this encounter data.

3.5.5.5. Provide technical assistance to the Department and the DO
to reach-an agreed upon level of consistency and accuracy
in the encounter data.

3.5.5.6. Provide technical assistance to the Department’s regarding
MMIS and to the DO as deficiencies are discovered
throughout the encounter data validation process to improve
data accuracy and completeness.

3.5:5.7. Consult with The Department to improve data validation for
The Departments’ MMIS.

The Contractor ‘shall conduct an additional validation annually by
comparing all encounters submitted by the DO to the Department
against encounters residing in the DOs data system.

The Contractor shail provide the results of this annual validation which
shall serve as the basis for the Contractor's federal-level Encounter
Data certification and shall be due to the Department and CMS on
August 1st of each year. '

The Contractor shall include results in the annual EQRQO technical
report.

-3.6. Implementation of Surveys

3.6.1. The Contractor shall administer two (2) provider surveys in
~ compliance with 42 CFR 438.358(c)(2).
3.6.2. The Contractor shall conduct:
3.6.2.1. One provider satisfaction survey in the first two years then
biennial thereafter, utilizing a tool provided by the
Department; and : -
3.6.2.2. One secret shopper survey in the first two years then
biennially thereafter. ]
36.3. The Contractor shall create a methodology and identify OI?EEI}O
RFP-2019-DMS-01-EQRO-01-A02 B-2.0 Contractor Initials
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3.6.4.

3.6.5.

administer surveys, which shall be approved by the Department. The
Contractor shall:

3.6.3.1. Identify survey purpose(s), objective(s) and intended use
3.6.3.2. Select the survey instrument;

3.6.3.3. Develop the sampling plan;

3.6.3.4. Develop a strategy for maximizing the response rate;
3.6.3.5. Develop a quality assurance plan;

3.6.3.6. Implement the survey;

3.6.3.7. Prepare and analyze the data obtained from the survey, and
3.6.3.8. Document the survey process and results.

3.5.4. The Contractor shall work with the DO to communicate
documentation and data needs.

The Contractor shall produce a stand-alone report within' thirty (30)
calendar days of the completion of activities within Section 7.2 and
include results in the annual EQRO technical report.

3.7. Conduct Validation of Provider Network Adequacy

3.7.1.

3.7.2.

3.7.3.

The Contractor shall, in Year 2 of the DO Agreement, conduct
activities to validate each DO provider network to assure compliance
with 42 CFR 438.68, per 42 CFR 438.358(b)}(1)(ii).

The Contractor shall, prior to the final EQRO protocols being
published by CMS, create a methodology and identify tools to
validate compliance of the DO's provider network with 42 CFR
438.68. All methodologies and tools shall be approved by the
Department.

Following final EQRO protocols being published by CMS, the
Contractor and the Department will agree on how to meet the
requirements of 42 CFR 438.358(c)(4).

3.8. Conduct Focus Studies of Health Care Quality

3.8.1. The Contractor shall, in Year 2 of the DO Agreément. and once
: biennially, conduct studies on quality, that focus on a particular aspect
of clinical or non-clinical services at a point in tlme per 42 CFR
438.358 (c)(5).
3.8.2. The Contractor shall create a methodology and identify tools to
g administer quality studies which shall be approved by the
Department. The Contractor shall:
3.8.2.1. Select the study topic(s}; " —bs
M)
. RFP-2013-DMS-01-EQRO-01-A02 -‘B-2.0 Contractor Initials
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3.8.2.2.
3.8.2.3.
3.8.2.4.

3.8.2.5.
3.8.2.6.
3.8.2.7.
3.8.2.8.

Define the study question(s);

Select the study variable(s);

Study the whole population or use a representative sample;
Use sound sampling methods; |
Reliably collect data;

Analyze data and interpret study results; and

Report results to the state.

3.8.3. 3.7.3. The Contractor shall ensure the biennial quality study shall
focus on an element of the adult dental program which shall be
approved by the Department and may include but is not limited to -
utilization management and dental benefits.

3.9. Project Management and Support

3.9.1. The Contractor shall develop and provide a written implementation
plan which shall include but is not limited to:

3.9.1.1.

3.9.1.2.
3.9.1.3.
3.9.1.4.

3.9.1.5.

RFP-2019-DMS-01-EQRO-01-AQ2

Health Services Advisory Group

Tasks, start dates, end dates, and responsible party (EQRO
or DHHS). The plans shall define and provide technical
assistance to the DO in order to complete the following
EQRO activities:

3.9.1.1.1. Evaluation of DO Contractual Compliance,
3.9.1.1.2. Validation of DO Performance Measures,

3.9.1.1.3. Evaluation of Performance Improvement Project
(PIP), '

3.9.1.1.4. Validation of Encounter Data Reported by the

DO.

The Contractor shall host bi-weekly conference calls with,
the Department staff throughout the Agreement period. -

The Contractor shall provide bi-weekly written status reports
to the Department. -

The Contractor shall respond, via email or by phone, to.all
inquiries from the Department within two (2) business days.

The Contractor shall. have appropriate staff to conduct all
contracted EQR activities and shall assign the following key
leadership roles: a contract manager who spends at least
0.20 FTE of time to manage the EQRO contract with the

Department, and a project lead for each review ity
| Le2)

B-2.0 Contractor Initials

Page 14 of 25 Date 3/9/2023



DocuSign Envelope ID: EFA02E40-8E04-4B68-BECS-F21BDECA0625

New Hampshire Department of Health and Human Services
External Quality Review Organization
EXHIBIT A -Amendment #2

under the EQRO contract.

3.10. Data Usage and Security

3.10.1. Transferring, Receiving, Protecting, and Storing Data

3.10.1.1. The Contractor shall preserve the confidentiality, integrity;
and accessibility of the State of New Hampshire data with
administrative, technical, and physical information security
controls and measures. Such controls and measures shall
conform to all applicable federal, state, and industry
standards, such as NIST 800-53v4; which the Contractor
applies to its own information processing environment. In
addition, the vendor shall ensure that the same controls and
measures are applied by any subcontractor's information
processing environment utilized to process or store State of
New Hampshire protected data. The Contractor shall:

3.10.1.1.1.Ensure all resources assigned to perform

contract services, including subcontractors,
follow federal and state laws, rules and
regulations and shall not use Medicaid data for
any purposes outside of the scope of this
contract without the express written consent of
the Department.

3.10.1.1.2.Assure éll, reports and performance measures

will be reported in the aggregate and will not
include member identifiable infqrmation.

3.10.1.1.3.Abide by the Department's confidentiality

requirements and security protocols.

3.10.1.1.4.Abide by all federal and state laws, rules and

regulations including Federal law 42 CFR Part 2
which prohibits unauthorized disclosure of these
records. ' '

3.10.1.2. Provide the Department with its summary and analytic data
files used to conduct the evaluation upon request. These
files shall be:

3.10.1.2.1.0rganized,;
3.10.1.2.2.Clearly labeled; and

3.10.1.2.3.Accompanied by a data dictionary.

RFP-2019-DMS-01-EQRO-01-A02

Health Services Advisory Group
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3.10.1.3.

3.10.1.4.

3.10.1.5.

3.10.1.6.

3.10.1.7.

3.10.1.8.

3.10.1.9.

Work with the Department to assure that appropriate data
use agreements are in place to obtain needed data.

Understand Medicaid data and processing protocols and
ensure that all resources assigned to perform contract
services follow federal regulations.

Comply with appropriate security protocols to include
procedures defined in HIPAA and the Health Information
Technology for Economic and Clinical Health (HITECH) Act.
All transactions designed for the storage and retrieval of the
information shall meet these requirements. '

Ensure any and all electronic transmission or exchange of
any State of New Hampshire data shall be secured using
Secure File Transfer Protocols using no less than 128bit
encryption and appropriate transfer mechanisms.

Ensure all current employees are aware of their
responsibilities to protect protected health information PHI
and other confidential information. Prior to gaining access to
confidential information and each year thereafter, all of the
Contractor's employees and subcontractors who have
access to confidential information shall be required to sign a
confidentiality/nondisclosure agreement as part of the
Contractor’'s assignment to provide contracted services.

Ensure the secure storage of the Department-provided data,
ensuring any storage media is encrypted, locked and retain
control of access of any storage areas and or facilities.

Ensure all facilities and offices have appropriate layers of
physical access controls and monitoring ensuring access is
restricted to authorized personnel only.

3.10.1.10. Ensure daily operations include policieé that require all

confidential information be secured at the end of the duty
day to prevent inadvertent disclosure to unauthorized
personnel. '

3.10.1.11. Ensure confidential information in paper form is stored

in a .separate, secure room or in locked file cabinets,
accessible to authorized personnel only. Any data
authorized for destruction shall be-destroyed according to
Federal, State, and industry standards and certified and
documented in writing by the data destruction agent.

3.10.1.12. Ensure all data, and any copies thereof, are returned

RFP-2019-DMS-01-EQRO-01-A02
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to the Department upon Department request or no lajerthan
‘ el
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the contract expiration date, whichever occurs first, unless
otherwise instructed by the Department to destroy copied
data.

3.10.1.13. Ensure continuous. control of security access to

confidential or protected information by immediately
adjusting or removing any individual whose employment
status or position has changed. Ensure continuous control
of security access to confidential or protected information
and to ensure that individual accesses are immediately
removed or adjusted for any individual whose employment
status or positions have changed.

4. Reporting - EQRO for MCO Contract
4.1. Produce a detailed technical report

4.1.1. The Contractor shall produce an annual detailed Technical Report
pursuant to 42 CFR 438.364 (a). The report shall include resuits for
each MCQ participating in New Hampshire Medicaid's Care
Management program with results for each of the following EQR

activities:

41.1.1.
4.1.1.2.
4.1.1.3.
4.1.1.4.
41.1.5.
4.1.1.6.
41.1.7.

Contract compliance audit;

Performance measure validation audit;
Performance improvement project validation;
Encounter data validation: '
Additional quality studies;

Network adequacy validation;

Additional EQRO activities. ‘

4.1.2. The technical report shall include; pursuant to 42 CFR 438.350 (a}.

4.1.2.1.
41.2.2.

4.1.2.3.

RFP-2019-DMS-01-EQRO-01-A02
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A description of how data was aggregated and analyzed,

Conclusion drawn regarding the quality, timeliness, and
access to care furnished by the MCOs;

For each activity:
4.1.2.3.1. Objectives,

4.1.2.3.2. Summary of methods of data collection and
analysis;

4.1.23.3. Summary of data obtained for each activity; and

4.1.2.3.4. Conclusions drawn from the data to inclydedut
| meD
B-2.0 Contractor Initials
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4124,
4.1.2.5.
4.1.26.
4.1. 2.7.

4.1.2.8.

not be limited to strengths and opportunities for
improvement.

Overall assessment of each MCO’s strengths and
weakness for quality, timeliness, and access to health care
services furnished to Medicaid benefices.

Overall assessment of the compliance of the State of New.

Hampshire's Medicaid Care Management Quality Strategy
with 42 CFS 438.340;

Recommendations for improving the quality of health care
services by each MCO, including how New Hampshire can
target goals and objectives in the quality strategy; -

Methodologically appropriate, comparative information
about all MCOs for selected HEDIS and CAHPS -
measurements; and

Assessment of the degree to which each MCO has
addressed effectively the recommendations for quality
improvement made by the EQRO during previous years.
The assessment of the MCOs efforts shall be conducted by
the Contractor reviewing the MCOs annual Quality
Assessment and Performance Improvement reports.

4.1.3. The report shall include additional reports and activities. the EQRO
conducted during the reporting year (e.g. surveys, focus studies, etc.)

4.1.4. The initia

| draft of the technical report shall be submitied annually to

the Department no later than December 1.

4.15. The EQRO shall annually conduct an in-person presentation of the

results of

the EQRO technical report to DHHS stakeholders and staff,

5. Reporting - EQRO for DO Contract
5.1. Produce a detailed Technical Report

5.1.1. The Contractor shall provide the initial draft of the technical report to

the Depa
pursuant

rtment annually (calendar year), no later than December 1,
to 42 CFR 438.364 (a). The report shall include results for

the DO with results for each of the following EQR activities:

51.1.1.
51.1.2.
5.1.1.3.
51.14. -
5.1.1.5.

RFP-2019-DMS-01-EQRO-01-A02
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Contract compliance audit;

Performance measure validation audit;
Performance improvement project validation;
Encounter data validation;

Additional quality studies; o
l MmED
B-2.0 Contractor nitials

Page 18 of 25 Dale3/9/2023



OocuSign Envelope D EF402E40-8£04-4B68-BECS-F21BDECAD625

New Hampshire Department of Health and Human Services
External Quality Review Organization
EXHIBIT A-Amendment #2

9. 14 16!
5.1.1.7.

Network adequacy validation;
Additional EQRO activities.

The Contractor shall provide a technical report, in accordance with |
pursuant to 42 CFR 438.350 (a), which shall include:

5.1.2.1.
5.1.2.2.

5.1.2.3..

5.1.2.4.
5.1.2.5.
&'.).1.2:6.
2.1.2.7.

5.1.2.8.

A description of how data was aggregated and analyzed;

Conclusions drawn regarding the quality, timeliness, and
access to care furnished by the DO;

For each activity as outlined in Section 5.1. Technical
Report:

5.1.2.3.1. Objectives;

5.1.2.3.2. Summary of methods of data collection and
analysis; '

5.1.2.3.3. Summary of data obtained for each activity; and

5.1.2.3.4. Conclusions drawn from the data to include but
not be limited to strengths and opportunities for
improvement. '

Overall assessment of the DO’s strengths and weaknesses
for quality, timeliness, and access to heaith care services
furnished to Medicaid beneficiaries.

Overall assessment of the compliance of the State of New
Hampshire's Medicaid Care Management Quality Strategy .
with 42 CFR 438.340;

Recommendations for improving the quality of dental
services by the DO, including how the Department can
target goals and objectives in the quality strategy;

Methodologically appropriate, comparative information
about the DO for selected HEDIS and CAHPS
measurements; and '

Assessment of the degree to which the DO has addressed
effectively the recommendations for quality improvement
made by the EQRO during previous years. The assessment
of the DO’s efforts shall be conducted by the Contractor
reviewing the DO’s annual Quality Assessment and
Performance Improvement reports.

The Contractor shall ensure the reports include activities the EQRO
conducted during the reporting year to include but not |i

RFP-2019-DMS-01-EQRO-01-A02
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6.1.

6.2.

RFP-2019-DMS-01-EQRQ-01-A02

surveys and focus studies.

5.1.4,

The EQRO shall annually conduct an in-person presentation of the

results of the EQR technical report to DHHS stakeholders and staff.

6. Performance Measures

The EQRO shall complete all activities as stated in the Scope of Services within:
the specified time periods.

HSAG will ensure that the Annual EQR Technical Report meets the
requirements of 42 CFS 438.364.

7. Deliverables ‘
7.1.  Summary of EQRO MCO Deliverables

Health Services Advisory Group

Reference | General Topic | Periodicity Deliverable Due Date
Area
1 MCO Contract | Annual Written report within 30 days
Compliance after the completion of the
Review activity
2 Validation of | Annual Written report within 30 days
MCO after the completion of the
Performance activity -
Measures
3 Evaluation  of | TBD but no | Written report within 30 days
MCO PIPs less than | after the .completion of the
annually activity
4 Validation of | Weekly, TBD
Encounter Data | monthly,
Reported by the | quarterly,
MCO annually
5 Produce a | Annual Written report no fater than
detailed December 1, beginning on
Technical 12/1/2020.
Report
6 Technical Annual In-person presentation to
Report; In- Department stakeholders
Person and staff. Written conference
Presentation agenda and materials at least
five business days pritt to
| €l
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New Hampshire Department of Health and Human Services
'External Quality Review Organization '
EXHIBIT A ~Amendment #2

presentation. Completed
individual evaluations ~and
evaluation summary within 5
business days of
presentation,
7 Implementation | Semi-annual | Written report within 30 days
of MCM after the completion of the
Surveys- activity
Qualitative
member focus:
group &for
survey i
8 Implementation | One provider | Written report within 30 days
of - Surveys- | satisfaction | after the completion of the
Provider survey in the | activity '
Satisfaction first two (2)
Survey years of the
' contract;
annually
thereafter
9 Implementation | Annual Written report within 30 days
of Surveys- after the completion of the
Secret Shopper activity
Survey
10 Validation of | TBD Written report within 30 days
Provider after the completion of the
Network activity
Adequacy
11 Focus  Studies | Annual, Written report within 30 days
of Health Care | starting in | after the completion of the
Quality- Quality | Year 2 of the | activity
Study contract ’
12 Focus Studies | Annual In-person annual meeting to
of Health Care DHHS ~ Stakeholders and
Quality- Annual staff. - Written conference
Quality Meeting agenda and materials at least
: five business days prior to
conference. Complgied
individual evaluatio .“féﬁ
RFP-2019-DMS-01-EQRO-01-A02 B-2.0 Contractor Initials "—
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evaluation summary within 5.
business days of conference.
13 Independent The first draft of the written
assessment of | . report is due on November 1,
the E(l)rsttrgcetar o 2019. The final report is due
CMS1915(b) no later than December 1,
waiver 2019.
population
14 Implementation | Annual Written plan, no later than
Plan - August 1%, beginning
8/1/2019.
15 Host bi-weekly | Every  two | Written -agenda and wiitten
conference calls | weeks status reports, including the
name of the EQRO project
lead for each activity.

7.2.  Summary of EQRO DO Deliverables
N Reference | General Topic | Periodicity Deliverable Due Date
Area
1 DO Contract | Annual Written report within 30 days
Compliance after the completion of the
Review activity
2 Validation of DO | Annual Written report within 30 days
Performance after the completion of the
Measures activity
3 Evaluation  of [ TBD but-no | Written report within 30 days
DO PIP less than | after the completion of the
annually activity
4 Validation of | Weekly, TBD
Encounter Data | monthly,
Reported by the | quarterly,
DO annually
5 Produce a | Annual Written report no later than
detailed DO December 1, beginning on
Technical 12/1/2024. r—"s
=]
. . [y
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Report
6 DO  Technical | Annual In-person presentation to
Report; In- Department stakeholders and
Person. staff. Written conference
Presentation agenda and materials at least
five business days prior to
presentation. Completed
individual evaluations and
evaluation summary within 5
business days of
presentation.
8 Implementation | Biennial; Written report within 30 days
of DO Surveys- | starting  in | after the completion of the
Dental Provider | Year 2 of the | activity
Satisfaction contract
Survey
g Implementation { Biennial: Written report within 30 days
of DO Surveys- | starting  in | after the completion of the
Dental  Secret | Year 2 of the | activity
Shopper Survey | contract
10 Validation of DO | TBD Written report within 30 days
Provider after the completion of the
Network activity ’
Adequacy
11. Focus Studies | Biennial; Written report within 30 days |
of Dental Care | starting in | after the completion of the
Quality- Quality | Year 2 of the | activity
Study contract
14 DO Annual Written plan, no later than|.
Implementation August 1%, beginning
Plan 8/1/2023.
15 Host bi-weekly | Every two | Written agenda and written
|'DO conference | weeks status reports, including the
calls. name of the EQRO project
lead for each activity.
.II!S
| Mgl
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8. Exhibits Incorporated

8.1.

8.2.

8.3.

The Contractor must use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit |, Business Associate Agreement, which
has been executed by the parties.

The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements. '

The Contractor must comply with all Exhibits D through K, which are attached
hereto and mcorporated by reference herein.

9. -Additional Terms

9.1.

9.2,

Impacts Resulting from Court Orders or Legisiative Changes

9.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service. priorities
and expenditure requirements under this Agreement $0 as to achieve
compliance therewith.

Credits and Copyright Ownership

9.2.1. All documents, notices, press releases, research reports and other
materials prepared during-or resulting from the performance of the
services of the Agreement must include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the Unlted States Department of Health and Human
Services.”

9.2.2. All materials produced or purchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use.

9.2.3. The Department must retain copyright ownership for any and all
original materials produced, including, but not limited to:

9.2.3.1. Brochures.
9,2.3.2. Resource directories.

9.2.3.3. Protocols or guidelines. DS
| M)
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-

9.2.3.4. Posters.
9.2.3.5. Reports.

9.2.4. The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

10.Records

10.1.

10.2.

10.3.

RFP-2019-DMS-01-EQRO-01-A0C2 B-2.0 ' Contractor Initials
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The Contractor must keep records that include, but are not limited to:

10.1.1. Books, records, documents and other electronic or physical data
. evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and ali income received

- or collected by the Contractor.

10.1.2.  All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
. costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by

the Department. '

During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts.

If, upon review of the Final Expenditure Report the Department must disallow
any expenses claimed by the Contractor as costs hereunder, the Department
retains the right, at its discretion, to deduct the amount of such expenses as
are disallowed or to recover such sums from the Contractor.

€]
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Slaie of the State of New Harpshire, do hereby certify that HEALTH SERVICES ADVISORY
GROUP, INC..is a Arizona Profit Corporation registered to do business in New Hampshire as HSAG OF AZ on April 16, 2012, 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business 1D: 669367
Centificate Number: 0006129532

IN TESTIMONY WHERECF,

I hereto set niy hand and céusc to be affixed
the Seal of the State of New Hampshire,
this 27th day of February A.D. 2023.

David M. Scanlan

Secretary of State
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Corporate Resolution

I, Joellen Tenison, hereby certify that I am a duly elected Clerk/Secretary/Officer of

Health Services Advisory Group, Inc. I hereby certify the following is a true copy of a vote taken '

at a meeting of the Board of Directors/shareholders, duly called and held on September 1, 2022\,

at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Mary Ellen Dalton, Chief Executive Officer is duly authorized to enter into

contracts or agreements on behalf of Health Service