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Denis Goulet
Comimissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

www.nh.gov/doit

His Excellency, Governor Christopher T. Sununu

and the Honorable Council
State House
Concord, NH 03301

REQUESTED ACTION

Fax: 603-271-1516 TDD Access: 1-800-735-2964

38

March 15, 2023

Pursuant to MOP 150 VIi {C), authorize Department of Information Technology (Do!T) on behalf of Department of
Safety (DOS) to purchase an all-in-one turnkey appliance for the storage and backup from CDW Government {Vendor
Code # 175507} in the amount of $459,836.04, effective upon Governor and Councit approval through June 30, 2025.

100% Transfer from Other Agencies.

100% Other (Agency Class 027) funds: the Agency Class 027 funds used by the Department of Safety to reimburse
DolT is 43.5% General Funds, 48.5% Highway Funds, 6.5% Other Funds and 1.5% Turnpike Funds

CATH-DEPTH-AGENCYH-ACTIVITY#- : .
ACOUNTING UNIT #- nEh‘NAME- : Activity ropds : TOTAL
. T FY23 FY24 FY25

ACCOUNTING Ub_f_l‘__l‘NAME CLA$§~| Code o | S " | AMOUNT
OBJECT - DESC ' 2 I
01-03-03-030010-76230000-I7 for Satety-
038-509038-Technology Software 03230150 $78,698.68 $78,698.68 $78,698.68 | 5236,096.04
01-03-03-030010-76230000-IT for Safety-
037500168 Technology Hardware 03230150 | $74,580.00 | $74,580.00 | $74,580.00 | $223,740.00

Total $153,278.68 | $153,278.68 | $153,278.68 | $459,836.04

EXPLANATION

DolT is requesting approval to purchase from COW Government as the State of NH does not have a statewide
contract for storage and back up. DAS Purchase and Property issued a RFB and CDW Government was the lowest
compliant bidder. (See attached bid documents). The appliance, a Commvault Hyperscale X, meets the technical

needs of the Special investigations Unit {51U) while ensuring highly sensitive data can be managed in an "air

gapped” environment. Due to the potential high risk of evidentiary malware within DOS SIU dataset, the specific
ability of the Hyperscale appliance to restore backups quickly in the event of ransomware is a key differentiator
between Hyperscale and other disk-based backup technologies.

As SIU’s present solution ages out and outgrows its current and future capacity needs, DOS has partnered with
DolT to architect a solution that a) meets the requirements for logical and physical separation, b) preserves data
integrity, and c} provides data backup and resiliency. The Commvault Hyperscale X meets these needs.

This equipment will support the Special Investigations Unit branch of Safety. The SIU oversees some of the most
sensitive data in the Safety domain, including malware and digital evidence. As such, the SIU has always been



logically and physically separated from other State data and our enterprise-wide network, server, storage and
backup infrastructures. Due to this strict separation, SIU operates autonomously. DolT, in partnership with SIU,
will oversee the management of this sclution. A number of solutions were considered, but all were either too
costly or required muitiple vendors to architect a complete solution. The Hyperscale X is a single vendor solution,
fully supported by Commvault. Storage configuration, backup, and restore capabilities are in a single pane of glass.

This all in one “appliance” design reduces complexity and creates administrative efficiency by having a single
vendor support the entire solution and is also a significant cost savings over traditional, separate, component
based, hardware plus software type solutions, and supports SIU’s need to be autonomous and separate from the
rest of the State’s data and infrastructure.

As this solution was architected by DOIT’s storage team, it is fully compliant with DOIT’s standards for storage and

backup systems. In addition, it meets, or exceeds, the SIU's requirements for data integrity, immutability, and
separation from other data.

Respectfully su%
"ka(\

Denis Goule
Commissioner

DG/rac
RID # 75005

"Innovative Technologies Today for New Hampshire's Tomorrow"



I Special Notes: [Bid request states on page 9, "Quotes in licu of a completed offer sheet will not be accepted”.  Bid responses required 3-year torm par page

9 “Successful Vendor hereby offers Lo sell the required items to Lhe State of New Hampshire st a 3 {three) year payment term™.

Division of Procurement Support Services Gary S. Lunetta
Bureau of Purchase Property Director
- RFB Bid Surnmary {603) 271-2201
Commvault Hardware, Software and Install Agency DolT
RFB 147-23 Requisition 226678
Cormine Tatro Bid Closing 211712023 11:00 AM
- N A S Ll vCloud Tech . Axelllant T T _CBTS & - COWG vPrime Tech =™ -
oty 5 jEroductPescription URlt Coat | TErtended {.unkCost {Exténded Cost| UnitCoat | BN ] yrcost | ExtencedCost’[ unkCost | Extended com
[2 IR HyperScale X Appliance for install - 264 TB Lisable - Per 3 Node Unit,
Subscription - 3 Year. Includes HyperScale Platform, 9vS NBD Support and Remote
1 €A |instaltation Assistance. Best effort support SLA based on focation appliesinHawall | §  323437.07| §  323487.07 3 3119,39000| § 319.390.00| 5215.35L.00 $215,351.00 307.917.79| § 307,917,719
with corresponding spares kit secured onsite by the customer.
] Commwault HyperScabe X Appliance Model 43504 On-5ite Sarvice - D4 hours A
EA | esnonse time, 24x7 (Add-on): 3-Years. $ 1476305 147830 Non-Compliant INCLUDED INCLUDED $1,043.00 $1,848.00 152248) 8 152245
1 Commwaul HyperScaie X Applance Model 43504 Media Hard Drive Retention
EA | ption (Add-on]: 3-Year, s 1425.22] § 1.425,22 INCLUDED INCLUDED SLTB.00 $1,784.00 1,469.75] 5 1,469.75
1 Comsrepult HyperScale X Appiiance Rack and Stack Service for Models 41288 and
EA 43504 jAdd-on) s 1,26846) $ 1,268,458 INCLUDED NCLUDED $1,588.00 $1,545.00 1,308.03| § 1,308,03
1 Comevaul HyperScahe X Appliance Fiber Channel HBA Card: (Add-On) Per Card
EA $ 2712908 274129 NCLUDED INCLUDED $3,169.00 $3,169.00 $2,026.79 $2,826.79
[ [2 R Backup & Y. Per Front-End Terabyts .
200 EA H 2903951 § 580,790.00 $  sare1000| 5 4s761000]  snorne $216,600.00 $2,764.18 $552,836.00
4 Commvauk Consulting Services. REQUIRES CORRESPONDING quantity of FXTAVL-
EA | 0oNS for service to be delvered onike. $ 2,26553| % 906212 INCLUDED INCLUOED $2,500.00 $10,000.00 $2,236.09 $9,344.35
8 Cornrrvault Project Management Sendces - Price per hour
EA $ 203901 5 163120 NCLUDED INCLUDED $217.00 $1315.00 $210.25 $1.682.00
4 Commwauk Travel Expenses
[ 73 .3 503455 01380 WCLUDED INCLUDED s0.m $0.04 5543.27 $1,173.08
Conmmvault Training Unit. Use toward any Education Services ILT, viLT, or WET
32 €A |courses or offerings, inchuding onsltes (24 per day, up to 12 students, mintrwm 2 | ¢ 22655| ¢ 7,24980 INCLUDED INCLUDED $240.00 $7.630.00 $233.61 $7.475.52
days).
TOTAL $ 931,145.06 s 807,000.00 $459,836.04 B88,555.77
'_. . .:3YearTemmto be paidin equal instaliments ' _ g
“The manufacturers and/or product numbers indicated are the only anes that sre scceptable under this bid invitation,
Payment Term™= . . I Eee T R, e aE i -
Year 1 Wi e — $ 153,278.68
Year 2 E| c°“" ant ] Non- - s 153,278.68 Non- . z
Year 3 Py omplian| s | Compliant . s 153,278.63 Compliant -
_totaL - TSR s - s E 459,836.04
: I _Recommendation Summary (Applicable for Contracts Only) ]
Statewide Contract or Amendme]Purchase Order
Term of Contract NIA,
Price Limitation NIA
Number of Sdlicitations E]
Number of Sourced Bidders 11
Number of NIGP Vendors 910
Number of Bid Declines (with k]
Total Cost Savings (5/%) $ % Increase/Savings

Page 111

.



State of New Hampshire Purchase Order

PURCHASE ORDER NUMBER
1091034

This numbar must appear on all Invoices, packages,
cartons, billa of lading, and packing slips.

Date: 02/28/2023
Status: DRAFT
Ship Via:

FOB: Destination

Bill To: DEPT OF INFORMATION TECHNOLOGY

ATTN:

BUSINESS OFFICE

27 HAZEN DRIVE
CONCORD NH 03301

CDW GOVERNMENT LLC
230 N MILWAUKEE AVENUE
VERNON HILLS IL 60061

Phone: 800-808-4239

Freight Terms: Vendor Paid
Terms: Net 30
Due Days: 30

Ship To:

DEPT OF SAFETY - DOIT

DEPT OF INFORMATION TECHNOLOGY
41 HAZEN BR

CONCORD NH 03301

Agency Contact: Chris Lewis (603) 223-5754

Vendor #: 175507 Fax: 91
Contact: Pam Janutolo In_accordance with REB 147-23
LINE aTy UoM DESCRIPTION UNIT PRICE EXTENDED PRICE
Deliver on or before March 31, 2023 unless specified by line
R&R RID#: 75005
In accordance with RFB 147-23
ATTN TO:
Department of Safaty
Attn: Becky Peoples
P#: 603-230-3067
E: becky.a.peoples@doit.nh.gov
1 1.00 EA | FY23 COMMVAULT BACKUP SOFTWARE WITH HYPERSCALE X APPLIA!JGB,BQS.GSODO 78,698.68
Vendor Item Number: FY23 COMMVAULT
Vendor Item Desc:
2 1.00 EA | FY23 COMMVAULT BACKUP SOFTWARE WITH HYPERSCALE X APPLIANCAE,580.00000 74,580.00
Vendor [tem Number: FY23 COMMVAULT
Vendor Itom Desc:
Purchase Order Summary
Goods Total: $153,278.68
Order Total: $153,278.68
Buyer: Corrine Tatro Total Amount: $153,278.68

Phone: 603-271-4308
Process Level: 00300

Page: 1 of 2




CONTRACT TERMS AND CONDITIONS

1. The Stata of New Hampshire engages the fam or individua! (the Vendor') to
perform the services andior sals of goods, described in the attached State Proposal
and the Vendor's proposal, bid or quotation, eny of which are incarporated harein by
referance.

2. COMPLIANCE BY VENDOR WITH LAWS AND REGULATIONS. In conmection
with the psrformance of this agreemaent, the Vendor shall comply with al statutes,
laws, reguiations, and orders of faderzl, stats, county or municipal authoritiss which
shall mpose any ebligation or duty upon the Vendor, including, but not imitad to civil
rights and equal opportunity laws. In addition, the Vendor shall comply with all
applicable copynight laws.

3. TERM. The contract and afi obligations of the partias tharsunder, shall become
effective on & specified date end shel be completed in their entirety prior to & specified
dats, Any work undariaken by the Vendor prior to the effective date shall be at his
sole risk and, in the event that the contract shall not become effective, the Stats shall
be under no obligation to remmburse the Vendor for any such work,

4. CONTRACT PRICE. The contract price,  paymant scheduls and a maximun
fmitation of price shall bs as spacifiad by the propesal or bid invitation and the
Vendor's response. Al psyments shall be conditioned upon receipt, and approval by
the Stats. of approprists vouchsrs and upon satisfactory performance by the Vendor,
as determined by the Stats. The paymant by the Stata of the Contract Price shafl
constitute complste rambursement to the Vendor for all expenses of any nature
incurred by the Vendor in the parformance by the contractor and complete paymant for
the Services. The State shall have no other Eability to the Vendor.

5. DELIVERY, U the Vendor fails to furnish items and/or services in actordance with
all requiremants, including delivery, the state may repurchase similar items from any
other source without competitive process, end the original Vendor may be liable to the
sizte for any excess costs.

¥ a Vendor is unable to complets dalivery by the date specified, he must contact the
using branch and or agency. However, the branch and or agency is not required to
accept » delay to the original delivery date. All delrvaries are subject to inspection and
receiving procedurs rules as established by the State of New Hampshire, Dsliveries
are not considerad accepted until compliance with thase nulas has baen astablished.
State personnal signatures on shipping documents shall signify only the receipt of
shipment,

6. INVOICING. All invoices must bs in tiplicate showing Order Number, Unit and
Extansion Prices and discounts allowed. A separate invoice shall be submitted for
aach order. Unless otherwise noted on tha proposal or purchass order, payment will
not be due until thirty{30) days after all services have been complsted, or ali items
have been delivered, inspecied and accepted or the invoice has been received ,
whichever is |ater,

1. PERSONNEL.

1.1. The Vendor shell discloss in writing the names of 8 owners (5% or more),
diractors, officers, employess, agents or subcontractors who are also officials or
employess of the Stats of New Hampshire. Any change in this information shall be
reported in writing within fiteen {15) days of their occurrence.

12, The person signing this agreement on behalf of the Stats, or his or her deleges
("Contracting Officer’) shall bs the State's representstive for purposes of this
agraement. In the event of any dispute conceming the interpretation of this agreement,
the Contracting Officer’s decision shall be final,

8. EVENT OF DEFAULT; REMEDIES,

8.1. Any one or more of the following acts or omissions of the Vendor shall constitute
an avent of default hereundar ("Evants of Default”),

$.1.1. failwre to deliver tha goods or sanvices satisfactonily or on schadule; or
$.12 failure to submit any report raquired hereunder; or
8.1.3. failure to perfomn any of the cther covanants and conditions of this agreement.

82, Upan the occurrence of any Event of Default, the State may take any one, or
more, or all, of the following actions:

$2.1. give the Vendor a written notice specifying the Event of Default and requiring it
to be remedied within, in the absence of a greater or lesser spacificetion of time,
thirty{30) days from the date of the notice; and if the Event of Dafsuit is not timely
remedied, terminate this agresment, effactive two {2) days after giving the Vendor
notica of termination; and

20f2

8.2.2. give the Vendor a written notice spacifying the Event of Default and suspending
st payments to be made under this agresment and ordering that the portion of the
Contract Price, which would otherwise accrue to the Vendor dunng the period from the
date of such notice until such tima as the Stala dsternines that the Vendor has cured
the Event of Default, shall never ba paid to the Vendor, and

8.2.3. set off against any other cbligation the State may owe to the Vendor any
damages the State suffars by reason of any Event of Default, and

824. trast the agresmant as breached and pursue any of its remadias at law or in
equity, or both,

9. WAIVER OF BREACH. No fature by the State to enforce any provisions hareof
after any Event of Default shall be deemad a waiver of its rights with regard to that
Event, or any subsaquent Event No express failure of any Event of Default shall be
desmad a waiver of any provision hareof, No such Fallure or waiver shall be desmed &
waiver of the nght of the State to enforce each and all of the provisions hereof
regarding any further or other defaut on thes part of the Vendor.

10. YENDOR'S RELATION TO THE STATE. iIn the performance of this agreement
the Vendor is in all raspects an independent contractor, and is neither an 2gent nor an
employes of the State. Nsither the Vender nor any of its officers, amployees, agents
or membars shall have suthority to bind the State nor are they entitied to any of the
benefits, workman's pensation or brnents provided by the State to its
employess.

11.  ASSIGNMENT AND SUBCONTRACTS. The Vendor shal not assign, or
otherwise transfar any interest in this agrasmeant without the prior writtan consent of
the State. No work required by this contract shall b subcontractad without ths prior
written consent of the Stats,

12. INDEMNIFICATION. The Vandor shall defend, indemntfy and hold hanmlass tha
State, its officers and employess, from and against any and all losses sufferad by the
State, its officers and employess, and any and all claims, liabilitiss or penaltias
asserted against the state, its officers and employses, by or on behall of any person,
on account of, based on, resulting from, arising out of {or which may be clamed to
arise out of) the acts or omissions of the Vendor. Nobtwithstanding tha foregoing,
riothing herein contained shall be deemad to constite a waiver of the soversign
immunity of the State, which immunity is hereby reserved to the Stats. This covenant
shall survive tha termination of this agreemant,

12.1. PATENT PROTECTION. The Vendor agreas to indemnify and dafend the State
of New Hampshire from allegad and actual patant infingements and further agrees to
hold the Stats of New Hampshire hamlass from any Eabdity anising under RSA 382
A:2-312(3). (Uniform Commarcial Code).

13. TOXIC SUBSTANCES. In compliznce with RSA 277-A known a3 the Workers
Right to Know Act, the Vendor shall provide Material Safety Deta Sheets with the
delivery of any and all products coverad by said law,

14. NOTICE. Any notice by a party harelo to the othar party shall bs deamed to have

" basn duly delivered or given at the time of maiing by certified mail, postage prepaid, in

a United States Post Office addressed (o the parties at the addresses given balow.

15. AMENDMENT. This agraement may be amendad, waivad or dischargad only by
an instrumant in writing signed by the parties hareto.

16. CONSTRUCTION OF AGREEMENT AND TERMS. This agresment shall be
construed in accondance with the laws of the State of New Hampshire, and is binding
upon and inures to the benefit of tha partiss end thair respactive successors and
assigns.

17. ADDITIONAL PROVISIONS. The additional provisions (if any) have bsen sst
forth as Exhibit "A” hereto.

18. ENTIRE AGREEMENT. This agreement, which may be exscuted in a number of
countarparts, sach of which shall bs deemed an onginal, constitutes the entire
sgreemant and understanding batween tha partias, and supsrsedss all prior
agresments and understandings relating hereto.



State of New Hampshire Date: 2/942023
Division of Procurement and Support Services )

Bureau of Purchase and Property Bld No: ' 147-23
25 Capitol Street, Room 102, State House Annex
Concord, NH 03301-4398 Date of Bid Closing: 02/24/23
Time of Bid Closing: 11:00 AM (EST)

PLEASE DIRECT ANY QUESTIONS REGARDING THIS BID TO Corrine Tatro: E-mall Corrine.E. Iafro@DAS NH.GOV,
EMAIL YOUR BID TO: NH.Purchasing@DA$ NH.Gov

BID INVITATION FOR: Commvault Backup Software and Hyperscale X Hardware
[Insert name of signor] Freda Hill on behatt of CDW Government LLC (insert name of entity subrrilting bid (coflectively

referted fo as “Vendor”) hereby submits an offer as contained in the wiltten bid submitted herewith (*Bld") to the State of New Hampshire in
response 10 BID & 147-23 at the price(s) quoted herein in complete accordance with the bid.

Vendor attests to the fact that:
The Vendor has reviewed and agreed to be bound by the Bid.
The Vendor has not aliered any of the language or other provisions contained in the Bid document.
The Bid s effective for a period of 180 days from the Bid Cloting date as indicated above.
The prices Vendor has quoted In the Bid were astablished without colusion with other vendors.
The Vendor has read and fully understands this 8id.
Further, in accordonce with RSA 21-1:1 1-¢, the undersigned Vendor cettifies Ihat neither the Yendor nor any of its subsidiaries, affilates or
principcl officers {principal officers refers to individuak with management responsibiiity for the entily or association):
a. Has, within the past 2 years, bean convicted of. or pleaded guity to. a viokation of RSA 356:2, RSA 356:4, or any state or fedesal law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust viokatlons, which has not been annulled:
b. Has been prohibited, either permanently or temporarily, from paricipating in any publlc works project pursuont to RSA 638:20;
¢.  Has previously provided folse, deceptive, or fraudulent information on a vendor code number application form, or any other document
submitted to the state of New Hampshire, which information was not corected as of the lime of the liling a bid, proposal, or quotation;
s currenily debarred from performing work on any project of the federal government or the government of any stale;
e. Has, within the past 2 years, failed to cwre ¢ default on any conlract with the federal government or the government of any state;
Is presently subjact to any order of the department of labor, the department of employment securily, or any other state department.
agency, board, or commission, finding that the applicant Is not in complance with the requirements of the laws or rules that the
department, agency. board, or commission is charged with iImpiementing:
g. s presently subject to any sanction or penally finally lssued by the department of labor, the department of employment secu'th' or any
other state department, agency. boord. or commission, which sanclion or penalty hos not been fully discharged or fulfiled:;
h. Is curently serving a sentence or Is subject to a continuing or untulfiled penatly tor any crime or viclation noted in Ihs section; '
i. Hasfalled or neglecied to advise the division of any conviction, plea of guilty. o finding relative to any crime or violation noted in this
saction. or of any debament, withln 30 days of such conviclion, pleg, finding, or debarment: or
i Hasbeen placed on the debarred parlies Gst described InRSA 2111 within the past year.

bl il ol ol it
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This document shall be signed by a person who is aulharized to legoly obligale the responding vendor. A signature on this document indicates
that ol State of New Hampshire terms and conditions are accepted by the responding vendaor and that any and all other terms and conditions
submitted by the responding vendor are null and vold. even If such terms and conditions have terminology to the contrary. The responding vendor
shall ako be subjact 1o State of New Hompshire termns and condifions as stoled on the reverse of the purchase order.

Authorized Signor's Signature \"{ M Authorized Signor's TiHe _Sr Mangger - Proposgls

NOTARY PUBLIC/JUSTICE OF THE PEACE

COUNTY; _Wil stare llinols IIP: 50564

Onthe 22% day of _February 2023, pensonally appecred belore moe, the above named _ Freda Hill in his/her capacily a3
authorized representalive of CDW Govemment LLC | known to me of sdiistactorily proven, and tock oath that the foregoing Is frue and accurate

to the best of his/her knowtedge and beliel.

I hereunto sef and official veal. : 3 “OFFICIAL SEAL"
e m,‘ : LINDSEY LARSON
(Notary Public/Justice of the Peace)  § Notary Public - Stata of litnola
i )

. e | My Commission Expires December 10, 2023 5
(em¥er 10,2007% ot
- Fom PF31-A

Unless specificolly amended or deleted by the Division of Procurement and Support Services, the following General Terms and Condillom apply to
this Bid and any resuiing Purchase Order or Contract,

*CDW Government ("CDW-G") submits this bid response subject ta the terms and condilions on Seller's websita al hitpJiwww.cdwg .com/contentfterms conditions/
product-gafes. ssp (the *Product Sales Terms and Conditions™), uniess otherwize stated herein and ks also subject to. where applicabie, the State of New Hampshire
Sofiware (8002728) Controct agreement, Any terms and conditiona in the bid or elsewherg thet are additionat to or different from the terms and conditions of these
agreements shall not apply to eny transaction{s) that results trom COWG's u.mtmslfm of s bid response.

In witness there

My commission expbes:




