
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/ doit
386

Denis Goulet

Commissioner

March 15, 2023

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Pursuant to MOP ISO VII (C), authorize Department of Information Technology (DolT) on behalf of Department of
Safety (DOS) to purchase an all-in-one turnkey appliance for the storage and backup from CDW Government (Vendor
Code # 175507) in the amount of $459,836.04, effective upon Governor and Council approval through June 30, 2025.

100% Transfer from Other Agencies.

100% Other (Agency Class 027) funds: the Agency Class 027 funds used by the Department of Safety to reimburse
DolT is 43.5% General Funds, 48.5% Highway Funds, 6.5% Other Funds and 1.5% Turnpike Funds

|CAf#-DEPt#-AGEr^
lACOUNTING UNIT #- DEPT NAME-

|accounting unit NAME^CLASS-
lioBJECT - DESC

Activity

Code
FY23 FY24 FY25

TOTAL

AMOUNT

01-03-03-030010-76230000-iT for Satety-

038-509038-Technology Software
03230150 $78,698.68 $78,698.68 $78,698.68 $236,096.04

01-03-03-030010-76230000-IT for Safety-

037-500168-Technology Hardware
03230150 $74,580.00 $74,580.00 $74,580.00 $223,740.00

Total $153,278.68 $153,278.68 $153,278.68 $459,836.04

EXPLANATION

DolT is requesting approval to purchase from CDW Government as the State of NH does not have a statewide

contract for storage and back up. DAS Purchase and Property issued a RFB and CDW Government was the lowest

compliant bidder. (See attached bid documents). The appliance, a Commvault Hyperscale X, meets the technical

needs of the Special Investigations Unit (SlU) while ensuring highly sensitive data can be managed in an "air

gapped" environment. Due to the potential high risk of evidentiary malware within DOS SlU dataset, the specific

ability of the Hyperscale appliance to restore backups quickly in the event of ransomware is a key differentiator

between Hyperscale and other disk-based backup technologies.

As SlU's present solution ages out and outgrows Its current and future capacity needs, DOS has partnered with

DolT to architect a solution that a) meets the requirements for logical and physical separation, b) preserves data

integrity, and c) provides data backup and resiliency. The Commvault Hyperscale X meets these needs.

This equipment will support the Special Investigations Unit branch of Safety. The SlU oversees some of the most

sensitive data in the Safety domain, including malware and digital evidence. As such, the SlU has always been



logically and physically separated from other State data and our enterprise-wide network, server, storage and
backup infrastructures. Due to this strict separation, SID operates autonomously. DolT, in partnership with SlU,
will oversee the management of this solution. A number of solutions were considered, but all were either too

costly or required multiple vendors to architect a complete solution. The Hyperscale X is a single vendor solution,
fully supported by Commvault. Storage configuration, backup, and restore capabilities are in a single pane of glass.

This all in one "appliance" design reduces complexity and creates administrative efficiency by having a single
vendor support the entire solution and is also a significant cost savings over traditional, separate, component

based, hardware plus software type solutions, and supports SlU's need to be autonomous and separate from the

rest of the State's data and infrastructure.

As this solution was architected by DOIT's storage team, it is fully compliant with DOIT's standards for storage and

backup systems. In addition, it meets, or exceeds, the SlU's requirements for data integrity, immutability, and
separation from other data.

Respectfully submitted.

Denis Goulel

Commissioner

DG/rac

RID #75005

"Innovative Technologies Today for New Hampshire's Tomorrow"



Division of Procurement Support Services
Bureau of Purchase Property

RFB Bid Summary

Gary S. Lunetta

Director

(603) 271-2201

BHMMflf&ription Commvautt Hardware. Software and Install Aoencv DolT

RFB# RFB 147-23 Reouisition 226678

Agent Name Corrine Tatro Bid Closing 2/17/2023 11:00 AM

Quantity' ilOM. ■-Product Description
vClo'uil Tech . Axtllfant "  ■ .CBTS COWG vPrimoToch

Ui^Cost
I

'Extended
Copt

.UnK Cost Extortdod Cost ' Unit Cost
Exteitded

Cost
Unit Cost Extend^ Cost ' Urdt Cost Extended Cost

I EA

CommrauR HyperScalt X Appbnca lor Inaal • 264 rs Utabit • Per 3 Node Unit,
SubKription - 3 Vest, Includes HyperScak Platforni, 9sS NSO Support and Remote
Installation Assistance. Sest effort support SLA based oct kieation appliet In Hawal
wilhcorrespondlni spares Ut secured onsbe by the customer.

S  323,487.07 S 323,487.07 S  319,390.00 S 319J90.00 6215.351,00 $2U.3S1.00 S  307,917.79 S  307,917.79

1
EA

CommvauR HyperScale X Appliance Model 43S04 On-SKe Service • 04 hours

response lime, 24i7 (Add-on): 3-Yeefs. S  1.476J0 $  1.476.30 Non-Compliant INaUDEO INaUDED $1,848M $144«.00 $  1.S22.4S $  1.522.4$

1
EA

CommviuR HyperScale X AppKance Model 43S04 Media Hard Orhrc Retention

Gplton (Add-on); 3-Tear. i  I.42S.27 S  1.42S.22 mauDEo INaUOCO Sl,7»4O0 $1,784.00 $  1,469.75 $  1.469.7S

1
EA

CommveuR HyperScale X Appdance Rack and Stack Serwce for Modcb 432SS and
43S04 (Add-on) S  1.268.46 S  1,268.46 wauDEo INaUDCD susuoo Sl,SU.OO $  1.3(B.03 $  1.308.03

1
EA

ComrmouR HyperScale X Appliance Ffter Channel HSA Card; (Add^) Per Card
$  2,741.29 S  2.741.29 INaUDED INCLUDED S3.16900 $3,169.00 $2,826.79 $2,826.79

200 EA
CommvauR Backup S Recovery, Per Frenl-Etrd Terabyte

S  2.9C3.9S S  S80.790.00 S  487,610.00 S 487,610.00 $1,083410 $216,600410 $2,764.18 $$$2,836.00

4
U

CommvauR ConsulUnp Services. REQUIRES CORRESPONDING quantity of 'FXTRVl-
CONS' for service to be delivered onsRe. S  2.26S.S3 $  9.062.12 mauDED INauOED $2.500410 $104)004)0 S2J36.09 S9.344.36

8
EA

CommvauR Project Manafemenl Services - Price per hour
S  203.90 $  1,631.20 ■laUOED iNauoco $227.00 $1416.00 S210.2S Sl.682.00

4
EA

CommveuR Travel Ext>cnses
$  S03.4S S  2,013.80 HauOED INauDED $0.01 $04M SS43.27 S2.I73.08

32 EA

CommvauR Trainini Unit. Use toward arty Educatien Services IIT, vtlT, or WBT
courses or offer1rr(i.lncludlnfensRes (24 pet day, up to 12 students, minimum 2
days).

S  2263S S  7,249.60 nauDEO INauDED $240.00 $7,68040 $233.61 S7.475J2

TOTAL S  931,145.06 S  807,000.00 $459,836.04 $  888,555.77
■_ _ I 3 YearTerm to be paidin equ^jnst^trn^ts ,
*ni* mwwfacturcrf wtd/or product numbort Indkotod art ih* enty ones liiM art aceepcatata undtr this bid Invitation.

PavmentTerm'" - . 'r ;• ' ;■-. - .--.ji ... -

Yearl

Year 2

Years

$  153.278.68jl Nort
el Compliant

. S 1 Non- . $  153.278.68 $ t
-

$ j Compliant
. $  153.278.68 j 1 Compliant

.  TOTAL ' • ' ' • ■ , ; . . $ S $  459,836.04

Recommerwiation Summary (AppBcable for Contracts Only)
Statewide Contract or Amendme Purchase Order

Term of Contract N/A

Price Limitation N/A

Number of Solicitations S

Number of Sourced Bidders 11

Number of NIGP Vendors 910

Number of Bid Declines (vMth 0

Total Cost Savings (S/%) S % Increase/Savings

I Spedai Notes: Bid request states on page 9. 'Quotes in lieu of a comf^eied ofTer sheet will not be acceptetl'. Bid responses required ^-yes term pa page
9 'Successful Vendtv hereby ofTen to sell the required items to the State of New Hampshire at a 3 (three) year payment term*.

Page 1/1



fA
State of New Hampshire Purchase Order

PURCHASE ORDER NUMBER

1091034

This numbtr must appssr on all Involcta, packagas,
cartons, bills of lading, and packing slips.

Bill To* dept of information technology
*ATTN: BUSINESS OFFICE
27 HAZEN DRIVE

CONCORD NH 03301

Date: 02/28/2023

Status: DRAFT

Ship Via:

FOB: Destination

Freight Terms: Vendor Paid

Terms: Net 30

Due Days: 30

CDW GOVERNMENT LLC

230 N MILWAUKEE AVENUE

VERNON HILLS IL 60061

Ship To;

DEPT OF SAFETY - DOIT

DEPT OF INFORMATION TECHNOLOGY
41 HAZEN DR

CONCORD NH 03301

Vendor#: 175507

Contact: Pam Janutolo

Phone: 800-808-4239

Fax: 91

Agency Contact: Chris Lewis (603) 223-5754

In accordance with RF3 147-23

LINE QTY UOM DESCRIPTION UNIT PRICE EXTENDED PRICE

1.00

1.00

EA

EA

Deliver on or before March 31, 2023 unless specified by line
R&R RID#: 75005
In accordance with RFB 147-23

ATTN TO:
Department of Safety
Attn: Becky Peoples
P#: 603-230-3067
E: becky.a.peoples@doltnh.gov

FY23 COMMVAULT BACKUP SOFTWARE WITH HYPERSCALE X APPLIAN
Vendor Item Number: FY23 COMMVAULT
Vendor Item Desc:

FY23 COMMVAULT BACKUP SOFTWARE WITH HYPERSCALE X APPLIAN
Vendor Item Number: FY23 COMMVAULT

Vendor Item Desc:

C3B,698.68000

Ca,580.00000

Purchase Order Summary
Goods Total:
Order Total:

78,698.68

74,580.00

$153,278.68
$153,278.68

Buyer: Corrine Tatro
Phorie: 603-271-4308

Process Level: 00300

Total Amount; $153,278.68

Page: 1 of 2



CONTRACT TERMS AND CONDITIONS
2 Of 2

1. The State of New HampsNre engages the fimi or individual (*the VendoO to
perform the services and/or sale of goods, described in the attached State Proposal
and the Vendor's proposal, bid or quotation, any of which are incorporated herein by
reference.

2. COMPLIANCE BY VENDOR WITN UWS AND REGULATIONS. In conrtection

with the performance of this agreement the Vendor shall comply with all statutes,
laws, regulations, and orders of federal, state, county or municipal authorities which
shall impese any obligation or duty upon the Vendor, including, but not Irnited to civil
rights and equal opportunity laws. In addition, the Vendor shall comply with all
applicable copyright laws.

3. TERM. The contract and alt obligations of the parties thereunder, shall become
effective on a specified date and shaB be completed in their entirety prior to a specified
date. Any work undertaken by the Vendor prior to the effective date shall be at his
sole risk and, in the event that the contract shall not became effective, the State shall
be under no obligatjon to resnburse the Vendor for any such work.

4. CONTRACT PRICE. The contract price, a payment schedule and a maumnn
frnitation of price shaB be as specified by the proposal or bid invitation and the
Vendor's response. All payments shall be conditioned upon receipt, and approval by
the Stats, of appropriate vouchers and upon satisfactory performance by the Vendor,
as determined by the State. The payment by the State of the Contract Price shall
constitute complete reimbursament to the Vendor for all expenses of any nature
incurred by the Vendor in the performance by the contractor and complete payment for
the Services. The State shall have no other Bability to the Vendor.

5. DELIVERY. If the Vendor faSs to furnish items and/or services in accordance with

all reqwements, including dsBvery, the state may repurchase smilar items from any
other source without competitive process, and the original Vendor may be liable to the
state for any excess costs.

f a Vendor is unable to complete daitvery by the date specified, he must contact the
usmg branch end or agency. However, the branch and or agency is not required to
accept a delay to the original delivery date. All deliveries are subject to inspection and
receiving procedure rules as established by the State of New Hampshire. Deliveries
are not considered accepted until compliance with these rules has been established.
State personnel signatures on sHpping documents shaU signify only the receipt of
shipment

S. INVOICING. AB invoices must be in triplicate showing Order Number, Unit and
Extension Prices and discounts allowed. A separate invoice shall be submitted for
each order. Unless otherwise noted on the proposal or purchase order, payment will
not be due until thirty(30) days after all services have been completed, or aB items
have been dMivered. inspected and accepted or the invoice has been received .
whichever is later.

7. PERSONNEL

7.1. The Vendor shall disclose in writing tiis names of aB owners (5% or more),
directors, officers, employees, agents or subcontractors who are also officials or
employees of the State of New HampsNre. Any change in tltis information shall be
repotted in writing within fifteen (15) days of their occun-ince.

7J2. The person signing this agreement on behalf of the Stats, or his or her delegee
^Contracting Officer^ shaD be the State's representative for purposes of this
agreement In the event of any dispute concerning the interpretation of this agreement
the Contracting Officer's decision shall be final.

8. EVENT OF DEFAULT; REMEDIES.

1.1. Any one or more of the following acts or omissions of the Vendor shaU constitute
an event of default here under fEvents of Default^.

1.1.1. failure to deliver the goods or serwes satisfactonfy or on schedule; or

1.12. failure to submit any report required hereunder; or

8.1.3. failure to perform any of the other covenants and conditions of this agreemenL

8J2. Upon the occurrence of any Event of Default the State may take any one, or
more, or all. of the following actions:

8.2.1. give the Vender a written notice specifying the Event of Default and requiring it
to be remedied within, in the absence of a greater or lesser specification of tme,
thirty(30) days from the date of the notice; and if the Event of Dsfeuft is not timely
remedied, terminate this agreement, effective two (2) days after giving the Vendor
notice of termination; and

8.2.2. give the Vendor a written notice specifying the Event of Default and suspending
sD payments to be made under this agreement and ordering that the portion of the
Contract Price, which would othenwise accrue to the Vendor during the period from the
date of such notice urttil such time as the State determines that the Vendor has cured

the Event of Defautt, shaB never be paid to the Vendor; and

82.3. sat off against any other obligation the State may owe to the Vendor any
damages the State suffers by reason of any Event of Default; and

82.4. treat the agreement as breached and pursue any of its remedies at law or in
equity, or both.

9. WAIVER OF BREACH. No fadure by the State to enforce any provisions hereof
after any Event of Default shall be deemed a waiver of its rights with regard to that
Event, or any subsequent Event No express failure of any Event of Default shall be
deemed a waiver of any provision hereof. No such fodure or waiver shaU be deemed a
waiver of the right of Ae State to enforce each and all of the provisions hereof
regarding any further or other default on the part of the Vendor.

10. VENDOR'S RELATION TO THE STATE. In the performance of this agreement
the Vendor is in all respects an independent contractor, and is neither an agent nor an
employee of the State. Neither the Vendor nor any of its officers, employees, agents
or members shaB have authority to bind the State nor are they entitled to any of the
benefits, workmen's ccmpensatien or tmetunents provided by the State to its
employees.

11. ASSIGNMENT AND SUBCONTRACTS. The Vendor shal not assign, or
otherwise transfer any interest in this agreement without the prior written consent of
the State. No work required by this contract shaB be subconbacted without the prior
written consent of the State.

12. INDEMNIFICATION. The Vendor shaB defend, indemnify and hold harmless the
State, its officers and employees, ffom and against any and all losses suffered by the
State, its officers and employees, and any and ell claims, liabilities or penalties
asserted against the state, its officers end employees, by or on behalf of any person,
on account of, based on, resulting from, arising out of (or which may be clamed to
arise out of) the acts or omissions of the Vendor. Notwithstanding the foregoing,
nothing herein cortained shall be deemed to constitute a waiver of the sovereign
irrmuntty of the State, whkh immunity is'hereby reserved to the State. TNs covenant
shall survive the termination of this agreemenL

12.1. PATENT PROTECTION. The Vendor agrees to indemnify and defend the State
of New Hampshire from aUeged and actual patent infringements and further agrees to
hold the State of New Hampshire harmless fiom any labBity arising under RSA 382-
A2-312(3). (Uniform Commercial Code).

13. TOXIC SUBSTANCES. In compliance with RSA 277-A known es the Workers
Right to Know AcL the Vendor shall provide Material Safety Data Sheets with the
defivety of any and all products covered by said law.

14. NOTICE. Any notice by a patty hereto to the other party shall be deemed to have
been duly delivered or given at the time of maing by certified maB. postage prepaid, in
a United States Post Office addressed to the parties at the addresses given below.

15. AMENDMENT. This agreement may be amended, vrarved or (fischarged only by
an instrunent in writing signed by the parties hereto.

16. CONSTRUCTION OF AGREEMENT AND TERMS. This agreement shaD be
construed in accordance with the laws of the State of New Hampshire, and is binding
upon and inures to the benefit of the parties and their respective successors and
assigns.

17. ADDmONAL PROVISIONS. The additional provisions (if any) have been set
forth es Exhibit *A* hereto.

18. ENTIRE AGREEMENT. This agreemenL which may be executed in a number of
counterparts, each of which shall be deemed an originaL constitutes the entire
agreement and understanding between the parties, and supersedes all prior
agreements and understandings relating hereto.



state of New Hompshire
Divliion Qf Procur«m«nt and Support Sorvicot

Suroov of PurchoM ond Proporty
25 Copitol Stroot, Room 102, Stoto Hou«« Anr>«x

Concord. NH 0S301 -53Pa

Date:

Bid No.:

Doto ol Bid Closlr>g:

Time of Bid Closing:

2/9/2023

147-23

02/24/23
11:00 AM(EST)

PLEASE DIRECT ANY QUESTIONS REGARDING THIS BID TO Corrtne Tatro: E-mcdt CoiTlne.E.Tofro®DAS,NH.GOV.
EMAIL YOUR BID TO: NH.PurchqilnaODAS.NH.Gov

BID INVITATION FOR: Commvautt Backup Softwaro and Hyparicalo X Hordwaro

(Iraert name of signer)
referred to os "Vendor

Freda on boholf of CDW Government LLC (Insert nanr>© of entity submilling bid (coflecflvely
hereby submits on offer os contained In the written bid submitted herewith ("Bid") to the State of New Hampshire in

resporoe to BID # 147*23 at the price(s) quoted herein in complete occordonce with the bid.

Vendor ottests to the fact that;

1. The Vendor hos reviewed ond agreed to be bound by the Bid.
2. The Versdor hos not altered any of the bnguage or other provisions contained In the Bid document.
3. The Bid is effective for a period of 180 doys from the Bid Closing dote as Irtdlcated above.
4. The prices Vendor has quoted In the Bid were estobfshed v^thout collusion with other vendon.
5. The VerKlor has read arKffuDy understands thb Bid.
6. Further. In occordorsce with RSA 21*1:1 l*c, the undersigned Vendor certifies that neither the Vendor nor any of Its subsicfiorles. cfflfatesor
prlnclpol officers {principal officers refers to Individuals with rrtanagement responsibility for th»e entity or association);

a. Hos, within the post 2 years, been convicted of. or pleaded gidty to. a violation of RSA 35i6;2. RSA 356:4, or any state or tedefcl law or
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust vtotctlons, which hos not been annulled;

b. Has been proHbited, either permanently or temporarily, from participating In ar^y pubDc works project pursuont to RSA 63820:

c. Has previously provided false, deceptive, or fraudulent information on a vendor code nunnber oppfiootlon form, or arvy other document
submitted to the state of New Hompshire, which inforrrKition was not conected as of the tlrine of the fiSr^ a bid, proposol or quotation:

d. Is currently deboired from perforrr^ng work on any project of the federol governrrwnt or the government of any state;
e. Has, within the post 2 years, failed to cure o defoult on any contract with the federal government or the government of any state;
f. Is presently subject to any order of tfre deportment of labor, the deportment of employment security, or or>y other state department,

agency, board, or commlssioa flrKiing that the oppBcant is not in compBonce with the requirements of the laws or rules that the
deportment, ogency, board, or comrrisslon is charged with Implementing;

g. Is presently subject to any sanction or penotly finally issued by the department of labor, the deportment of employment security, or any

other state deportrrsent, ogency, boord, or commission. wtMch sanction or penolty hos not been fuDy discharged or fulfilled:

h. Is currently serving o senter>ce or is subject too contlrKting or unfulfiled pencttyforonycrtrrse or violation noted in IFils section;
i. Has foiled or neglected to advise the division of ony convictioa plea of guilty, or finding rebtlve to any crime or vlobtion noted In this

section, or of ony debonment, within 30 days of such conviction, plea, finding, or deborment: or
j. Has been placed on the debarred parties Gst described b RSA 21-l;l 1 -c witNn ttw past year.

This document shall be signed by o person who Is culhorlzed to legally obUgote the resporxllng vendor. A slgrxiture on this document indicates
that cl State of New Hampshire terms and conditions ore occepted by the responding vendor ond that any and aO other terrrts and conditions

submitted by the responding ver>dor are nuD and void, oven If such terms ond conditions hove terminology to the contrary. The resporKtlng vendor
shaO obo be subject to State of New Hompshire terms ond conditions os stoted on the reverse of the purchase order.

Authorized Slgrtofi Slgnqture.

NOTARY PUBUC/JUST1CE OF THE PEACE

Authorized Signer's Title Sr. Mongger- Proposals

COUNTY: Will STATE: <Hlno(S ZIP: 60564

On Itse 22*^ day of February 2023, pertorKifly oppeored before me. Its# above rwmed Freda Hill In his/her capacity os
outtwrtzed representoflve of CDW Government LLC . known to me or satisfocterUy proven, end took oath that the foregoing Is true ond occurote
to the best of his/her knowledge and beSef.

In witness thereoLI hereunto set mylvmd orvJ ofDcial seal. -OFFICIAL SEAL"
LINDSeV LARS

My commlsston expires:

(Notary PubOc/Jusfice of ttw Peace)

Um'ecr /o.xo^l

ON
Notary Public • Stait ot Illinois

' My Commission Ejpiru Dscombor 10. ongi

(Dote)
r«fln rs>*A

Unless spedficoUy amended or deleted by the Division of Procurement ond Support Services, the following Generol leimi and Cendtllens apply to
tNs Bid and any resuliing Purchose Order or Contract.

'COW Government CCDWG*) submils ttiis bid response subject to ihe terms and condlUons on Seller's website at httpi/Mww.cdwQ.corrVcontentnerms condHtons/
product*sa!es.88p (ttie "Product Sales Terms and Conditions'), uniass otherwbe elated herein and is abo subject to. where appIicaUe, the State of New Ftampshire
Software (6002728) Contract agr uement Any terms end condliona in the bid or cbev^ere that arc eddifional to or dffercnt from Iho terms and conditions of these
agreements shall not apply to any tr8nsaction(8) that resuKs trom CDWG's eutxnisalon of tts bid response.


