STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

February 23, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department
of Safety (DOS), to amend an existing contract with Coforge Inc. (Vendor #165248) of
"Princeton, NJ, by increasing the price limitation by $330,000.00, from $9,558,000.00 to

" $9,888,000.00, with no change to the completion date, for an additional application development
resource to support development of the Gunline Portal as part of enhanced services provided by
the Department of Safety Justice Information Bureau, effective upon Governor and Council
approval through August 31, 2027, The contract was originally approved by Governor and
Council on August 17, 2022, Item #27 and amended on September 21, 2022, Item #39. Source of
Funds: 100% Federal Revenue Transfer from Other Agency.

Funds are available in the following account for State Fiscal Years 2023 and 2024 upon the

availability and continued appropriation of funds in the future operating budgets, with the
. authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed

and justified without approval from Governor and Council.
CAT#-DEPTH#-AGENCY#-ACTIVITY#-
ACCTG UNIT#- DEPT NAME-AGENCY .
NAME-ACCTG UNIT NAME SFY 2023 | SFY 2024 TOTAL
CLASS CODE-ACCOUNT CODE -CLASS
TITLE
02-23-23-234010-33450000 Dept. of Safety —
Div. of State Police - NH DOT & DOJ Grants | $188,600.00 | $141,400.00 | $330,000.00
502664-103 Contracts for Operational Services )

EXPLANATION

The purpose of the amendment is to add an additional development resource to *
commence work on the Gunline Portal that will provide Federal Firearms Dealers the ability to
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submit and receive the results of background checks for purchasers electronically with the
Department of Safety Justice Information Bureau. The. portal will provide enhanced service to
both the Federal Firearms Dealers and the general public in the form of a streamlmed
background check process for firearm purchascs

‘ The Department of Informatlon Technology requests approval of this project agreement
with Coforge Inc.

Respectfully submitted,

Denis Goulet
Commissioner DOIT

o

~ Robert L. Quinn -
Commissioner of Safety -

- DG/ik -

. DolT Project Number: 2022-036B
RID: 69685 (orig)

" ™nnovative Techhologles Toda} for New Hompshire's Tomorrow”
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DEPARTMENT OF SAFETYIDEPARTMENT OF INFORMATION, TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
' DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT B

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, ltem #27, (herein after referred to as the “Agreement’ ) Cof'orge Inc. (Vendor
- #165248), (hereinafier referred to as “Contractor”) agreed to supply certain services' upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
“Technology (hereinafier referred 10 as the “Department™); certain sums as specified therein; '

'WHEREAS, pursuant to the Agreement Section |1 7: Amendment and the pro;fisions of the Agreement, the
" Agreement may be modified or amended only by a written instrument executed by the parties thereto and
~ approved by the Govemor and Executive Council;

WHEREAS the 'Vendor and the Depanment have agreed to amend the Ag'rcemcnt‘in certain rcspccts;

. WHEREAS the Department wishes to increase thc contract price in the amount of $ 330, 000 00 from a
‘contract amount of $9 558,000.00 to a total contrnct amount of § 9,888,000.00;

NOW THEREFORE, in cons:deranon of the forcgomg, and the covcnants and conditions comamed inthe
"Agreement and set forth hcrcln the parties agree as follows:

- The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $330,000. 00 from $9,558,000.00 to $ 9,888,000.00.

2. The Agreement is. further amended as described in Table i

P e e o T 0 g Ty 2
.FI‘ABLEH..»%MENDMENT‘DETAILSF T .
= E ¢ Dra i, S |- - A g Earal
2 sl ] | R S LR | g A e e N R
A N T W R T
ST ! SRR  AMENDEDAERT
IScheduIe. i b P R e I
Section Numbe‘r . The table below details total annual cost for contractor resources by
9.3 Contractor | resource type for the initial contract term of State Fiscal Years 2023
Anoual Total through 2027 for a total initial contract term cost of § 9,888,000.00.
Cost Worksheet - " The table also details total annual cost for the two optional contract, -
“extensions for State Fiscal Years of 2028 and 2029:

State of NH Contract

Date: oz/{: 2}23

Contractor's Initials

Page - i . -.20f4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036

CONTRACT AMENDMENTB
| !
- " - i
- - ; : LJEFY 2023]8FY 2029] | ©
- Postiien Title SFY 2013 8FY 2024| SFY 2025 SFV 2026 | $FY 2027 o) I
Project Mlanega/Applicstion Architect]| 5250000 | 3304000 | 3320000 | 3336000 | 3332000 |  $370.000 :[2 S3em000
VPNNetwerk Support Tethnician | $240,000 31352000 1264000 | §278.000 $292,000 |1 $306,000 1] $322.000
Application Developer | S2000 | 4232000 | 528,000 | $278,000 | $292.000 ¢ S306600 »| $32,00
Apphication Developer 1 20,000 | 1130000 | 3284000 | 5273000 | $292,000 |%:$306,000 - |§ $322,000.
Application Drveleper 1 320000 | 329200 | sua000 | samaen | 22000 | sdoemod] sameon s
Application Developer 4 . $40000 | 252000 | 3284000 | 3272000 | 3232000 |1 $3040007]: sm.ooo'
[NPNetwork Suppon Techoicim 2 | 316000 | 44,000 . ST I '
Apphication Developts 3 Y00 | vesipn | sinew | szew [ mosteo | ime] | |
Apphicasion Davelepw 8 194,300 $70,700 . it L.t
| [Asplication Developes 7 X0 | 0,0 eI i
Total Yearly Cost $1.474.600 [$2.001 400 [$1.984.000 [$2,004,000 |$2.104000 [ 83,306,000 [ $2,320000 ]|
ETABLE!: T\conmxcymsmlm G i e .
fcomcﬂxmm }AMENDMEMJ hG&e! MPROVAL} la};g_ ;DATE ¥ CONTliAC‘l:; |
%AMENDMENTf | TYPEj DATEf i’ t ; AMQUNT{ i
NUMBERl | I { _ E i
D_OS 2022-036!DolT - | Original Contract | August 17, 2022, 'August 31, $_9,3 82,000.00
2022-036 ' Ttern #27 2027
Amendment A . Increase Price | September 21,2022, | August31, | $176,000:00
i Limitation Item #39 . 2027
Ameéndment B Increase Price TBD August 31, | $330,000.00
Limitation 2027
P e 2 o = B AT e W e e
Lagtie A0 e hed o LCONTRAC'I‘-*TOTAﬂj is_s;__;_gw_‘,‘ro_oipﬁq;;_. -

State of NH Contrac
Date: 2Z{22
Contractor's Initials
Page

t

N
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DEPARTMENT OF SAFETYIDEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT B

" CONTRACTOR

~ Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
" modification shall take effect upon the approvel date from the Governor and the Executive Council,

IN WITNESS WHEREOQF, the parties have hereunto set their hands as ofthe day and year ﬁrst above

written. .
. S Date; O2| 222>
* Ritesh Agrawal. Associate Vice President, Finance .
Coforge Inc. '
STATE OF NEW HAMPSHIRE

(9»6 HAd— ; Date: 2/23/2023

Denis Gouiet, Commissioner
State of New Hampshire
_ Department of Information Technology

The preceding Amendment, havmg been reviewed by this ofF ice, is approved as to form, substance, and

execution.

Approved by the Attorney General

Taktbmina Lafhimaldoa " Date: 3/2/2023

- Stétc of Ncw Hampshire Department of Justice

* 1 hereby cemfy that the foregoing smendment was approved by the Governor and Executive Councnl of
the State of New Hampshire at the Meeting on: (date of meeting)

'Office of the Secretary of State

~ Date: _

State of New Hampéhire, Department of Administration

State of NH Contract
Date: 0'Z l 22’2,3

Contractor’s Initials _
Page . K _ 4of4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF - INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 )
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

* February 22, 2023

Robert L. Quinn, Commissioner
Department of Safety
State of New Hampshire

.33 Hazen Drive

. Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolIT) -

has approved your agency’s request to enter into a contract amendment with Coforge, Inc., as described
below and referenced as DolT No. 2022-036B. S

The purpose of this request is to to add an additional development resource to commence
work on the Gunline Portal that will provide Federal Firearms Dealers the ability to submit
and receive the results of background checks for purchasers electronically with the -
Department of Safety Justice Information Bureau. -

The Total Price Limitation will be increased by $330,000 for a new Total Price
Limitation of $9,888,000, effective upon Governor and Council approval through
the original completion date of August 31, 2027,

A copy of this letter must accompany the Department of Safety’s submission to the Governor and

- Executive Council for approval.

Sincerely,
. Denis Gouiet
. DG/d
DolT #2022-036B
_RID #69685

~ cc: Mark Stewart, IT Manager

“Innovative Technologies Today for New Hompshire's Tomorrow"



State of New Ha'mpshil.'e
Dep’artment_bf State -

CERTIFICATE .

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that COFORGE, INC. is a Georgia Prot‘ t
Corporatlon registered 1o transact business in New Hampshire on October 03, 2008. [ further certify that all fees and documents ; i

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned. !

Business ID: 603245
Certificate Number: 0006125776

TN TESTIMONY WHEREOF,
I hereto set my hand and cause to be aﬂ"ix‘cd:

the Seal of the State of New Hampshire,
this 22nd day of February A.D. 2023.

Ijavid M. Scanlan

Secretary of State




CERTIFICATE OF AUTHORITYX/VOTE

I, Ruchi Kulhari ., do hereby certify that:
1. lam .a ddly elected Lxecutive Vice President - Human Resourcés of _Coforge Inc (Erstwhile NIIT Technologies Inc).
2.. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporatlon duly held on

th
March 17", 2004, - _ z
RESOLVED: That the Associate Vice Presiden, Finance, '

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execule any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, des:rable or appropriate.

Ritesh Agrawal is the duly elected Associate Vice President, Finance, of the Corporatlon He took thls position on &g |
1st, 2019,

The forgoing resolution has not.been amended or revoked, and Ritesh Agrawal remains in his position as A_asgggt_
Vice President, Finance as of (O & /& Q/Oba >

. Executive Vice'President - Human Resources
Coforge Inc (Erstwhile NIHT Technologies inc.)

STATE OF New Jersey

County of MeTCLS”

The foregoing instrument was acknowledged before me th is A day of

© February, 2023, by Ruchi Kulhari

(NOTARY SEAL)- ; W%ﬁ_" . | .

Notary Public /.Juglice of the Peace

Commission Expires: ' \O - OC\ - 3\0 }S

_ WALLIAM L PHELPS _
Notary Public, State of New Jersey

"My Commission Explres Oct 9, 1025




Client¥: 1793767

ACORD.

'CERTIFICATE OF LIABILITY INSURANCE

. COFORLIM

DATE (MMI'%!DNY_YY)
33172022

REPRESENTATIVE OR PROQDUCER; AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S} AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, thé policy(les) must have ADDITIONAL INSURED provislons or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the pollcy, certain policies may require an endorsement. A statament on
this certificate does not confer any rights to the certificate holder in lisu of such endorsemeni(s).

PRODUCER .
USI Insurance Services, LLC

1 Concourse Pkwy NE

W‘:. £xy; 404 923-3700

ECT Bryan Andrew

1 IF%. Ne):

SouiLes. Dryan.andrew@usl.com

Suite 700 . INSURER(3) AFFORDING COVERAGE . _NAIGSE -
Atlanta, GA 30328 INSURER A ; Hartford Fire Insurance Company 19682
INSURED s - | iNsuRrer B ; Hartford Casualty Insurance Company 29424
Coforge, Inc. \NSURER C ; Hartford - WC Multiple lssulng Cos 00914
_ goftcgg:egle Center INSURER D : TwIn Clty Fire Insurance Company 29459
uite
Bt e ok Rl (62541 INSURER £ ; Hartford Insurance Company 2.7120
INSURERF ;

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEENISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PCLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Certificate of Liability

r'",f‘-r‘}," . TYPE OF INSURANCE m@g‘ POLICY NUMBER (W; u:&r'i:; !YYW) LIMITs
A | x| commERCIAL GENERAL LIABILITY 20UUNEI6257 04/01/2022)04/01/2023 €ACH OCCURRENCE 1,000,000
!CLAIMS—MADE ‘]OCCUR i A S $50,000
|| MED EXP (Any one person) | 310,000
PERSONAL & ADV INJURY | 31,000,000
EN‘L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000
| POLICY l:] JECT l:l LOC PRODUCTS - COMPIOP AGG 32,000,000
OTHER: , ¥
E | AutomoBnE LkeILTY 20UENEI6244 04/01/2022{04/01/2023 FOHMBINED SINGLELIMIT T
[ | arer auTo ; BODILY INJURY (or peraon) $1,000,000
T QumED seHEDULED BODILY INJURY (Per accident) | $1,000,000
[ x| M omy AGTOS ONLY ey AGE $ -
s
B | X|UMBRELLALAE | X | occuR 20XHUEIB045 04/01/2022)|04/01/2023 EACH OCCURRENCE 310,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 510,000,000
DEDJ XI RETENTION $0 i ' 3
@), [(DInKEREEOMaEN N TION] ! 20WEARAGEW 04/01/2022(04/01/2023 X [S5inze | [30
3’,‘:’}' IEE%T.RQEE%EIEQ%IUE%FCUWEE A E.L. EACH ACGIDENT 31,000,000
{(Mandatory In NH) E.L. DISEASE - £A EmPLOYEE| $1,000,000
o&m OF OPERATIONS bslow E.L. DISEASE - POLICY LiMiT { 31,000,000
D |Professional/E&D 20TE044512022 04/01/2022|04/01/2023 $5,000,000
E |Fiduclary 20KB043747022 D4/01/2022(04/01/2023 $2,000,000
E |Crime 20KB043747022 04/01/2022|04/01/2023 $5,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may ba attached If more spacs is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Dept of Inf Tech, Denis Goulet,
27 Hazen Dr.

Concord, NH 03301

SHOiILD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELNERED IN |
ACCORDANCE WITH THE POLICY PROVISIONS.

" | AUTHORIZED REPRESENTATIVE

Pole & Oloer

ACORD 25 (2016/03) 1 of1
#535489222/M35489122 -

© 1988.2015 ACORD CORPORATION Al! rights raserved.

The ACDRD nama and logo are reglsterod marks of ACORD

BCAES




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
© Commissioner

September 1, 2022
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301

. REQUESTED ACTION

Authorize the Department of Information Technology and the Department of Safety (DOS), to
amend an existing contract with Coforge Inc. (Vendor #165248) 502 Carnegie Center Drive
Princeton, NJ, by increasing the price limitation by $176,000.00, from $9,382,000.00 to
$9,558,000.00, with no change to the completion date, for technical support services for
additional application implementation and network support of existing Department of Safety
(DOS) projects effective upon Governor and Council approval through August 31, 2027. The
contract was originally approved by Governor and Council on August 17, 2022; ltem #27.
Source of Funds: Intra Agency Transfers 100%

Funds are available in the following account for State Fiscal Year 2023. Funds in 2024 are
anticipated to be available upon the availability and continued appropriation of funds in.the future
opérating budget, with the authority to adjust encumbrances between State Fiscal Years through
the Budget Office if needed and justified without approval from Governor and Council.

FCATEDEPTAAGENGYERCTIVITYIERCETC: T~ 0 L o | 3
FUNTTA: DEFT NAMEAGENCY:NAME:AGCTE [ =0 .« i = o7 Sl L
LUNIENAME 7 a0 o0 0 Tt fLISEY 023 (SFY2024 TOTAL:.
‘CLASSICODE-ACCOUNT (CODE -CLASS: " - e S I O

02-03-23-234010-22110000 Dept. of Safety — Div.
of State Police — Hwy Safety Equip Training Grants | $132,000.00 | $44,000.00 $176,000.00
046-500465 — 1T Consultants '

EXPLANATION

The purpose of the amendment is to extend an existing consulting VPN/Nctwoik Support
Specialist staff resource t6 ensurc continued technical support services for deploying a VPN
solution in support of the Justice Information Bureau which includes electronic citations (E-
'Citations) and the electronic crash records management system (E-Crash). The VPN is the

"innovative Technologies Today for New Hampshire's Tomorrow™



His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council
Page 2

communications backbone of the criminal justice system in the State which links users at
municipalities, counties, courts and correctional facilitics to state agencies in the system. The
position is grant funded and the federal pass-through grant was recently awarded.

The Departjmenl of Information Technology rcquests approval of this project agreement
with Coforge Inc.

Respectfully submitted,

i E5—

Denis Goulet
Commissioner DOIT

Robert L. Quinn /
Commissioner of Safety .

DG/RA
DolT Project Number: 2022-036
RID: 69685

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE QF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:
DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT A




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
"~ DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
' ' DOS 2022:036/DolT 2022-036
CONTRACT AMENDMENT A

- INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
- 036, on August 17, 2022, ltem #27, (herein after referred to as the “Agreement”), Coforge Inc. (Vendor

#165248), (hereinafier referred to as “Contractor” agreed to supply certain services upon the terms and
. conditions specified in the Agreement and in consideration of payment by the Department of [nformation
. Technology {(hereinafter referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the.
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Govemor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of § 176,000.00, from a
_contract amount of $9,382,000.00 to a total contract amount of $9,558,000.00;

. NOW THEREFORE, in conéideralion of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows: .

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Siate of New Hampshire P-37 General Provisions by'inCreasing the Price
Limitation by $176,000.00 from $9,382,000.00 to $9,558,000.00.

2. The AgreemeAng is further amended as described in Table |:

TABLE I: -AMENDMENT DETAILS .

Exhibit C
e FE R .
Price dnd ; - AMENDED TEXT -
Schedule . & - 5 ” h

.| Section Number . The table below details total annual cost for contractor resources by -
9.3 Contractor . resource type for the initial contract term of State Fiscal Years 2023
Annual Total through 2027 for a total initial contract term cost of $9,558,000.00.
Cost Worksheet The table also details total annual cost for the two optional contract

extensions for State Fiscal Years of 2028 and 2029:

State of NH Contract

Date: q 13 'erz LL

Contractor's Initials
Page ’ 20f5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

CONTRACT AMENDMENT A

SFY 2028 sn' 2019

Positicn Tiste SFY 2023 | SFY 2024 SFY 2025 | 5FY 2026 | SFY 2027 iotionsiy | (Opiionsy

Project ManagertAppication Architect] $290.000 | $300.000 | $320000 | $334000 | $332,000 |¢ $3m.000-¢ $384,000%
VPN Network Suppont Technician 1 $:0000 | 3232000 | s:6a000. | s2ise00 [ 9292000 [1t308,000% (7 $312,000%
Appbeation Developer | . SHUO00 | 5152000 | S264000 | SI78000 | 929,000 |113306,0007 )1 3313,000%
Application Developer 2 S:40000 | 292,000 | S264000 | S24000 | 5292000 |i/3308,000F§tr9312,000 ¢
Application Developer 3 SH0,000 | $232.000 | 5264000 | $275.000 | 319,000 |{:$306,000.§i3312,000 §
Apptication Developer 4 SHO000 | 132,000 | 5264000 | 208000 | $150.000 |4.3306,0007)F 9322000
VPN etwork Suppont Technician 2 | 196,000 | 44,000 [ LR
Appbication Devitoper $ - : 52000 | 5261000 | $tiseon [ 292,000 |1°$306.000 i1iisa1z000 1
Total Yearly Cost $1,626,000 | $1,860,000 [$1.904,000 |$2,004,000 [$2.194,000 132,206,000 $2.930,000

Attachments c.

RS SR T SN [ T R T -
Exhibuﬁf M i s i
. f i . .} bR NS
-Atmch‘m‘entsﬂ-l §f b : G
Section 1. ¢. Attachment 3 - Contrnct Provuslons for Non-Federal Entity Contracts

Under Federal Awards
1. During the performancc of this comractlfundmg agreement, the
contractor/funding recipient agrees:

a. Tocomply with all Federal nondiscrimination laws and rcgulanons, as may
be amended from time to time;

b. Not to participate directly or indirectly in the discrimination prohibited by

" any Federal non-discrimination law or regulation, as set forth in appendix
" B of 49 CFR part 21 and herein,

¢. To permit access 1o its books records, accounts, other sources of

information, and its facilities as required by the State highway safety office,
- US DOT or NHTSA;

d. That, in event a contractor/funding rccipient fails to comply with any
nondiscrimination provisions in this contract/funding agreement, the State
highway safety agency will have ‘the right to impose such
contract/agreement sanctions as it or NHTSA determine are appropriate,
including but not limited to withholding payments to the contractor/funding
recipient under the contract/agreement until the contractor/funding

-~ recipient complies; andfor cancellmg, terminating, or suspending a contract
or funding agreement, in whole or in part; and

e. To insert this clause, including paragraphs (a) through (e), in every’

~ subcontract and subagreement and in every solicitation for a subcontract or
sub-agreement, that receives Federal funds under this program.

2. In addition to other provisions required by the Federal agency or non-
" Federal entity, all contracls made by the non-Federal entity under the

Date

State of NH.Coptract
- B 22

Contractor's Initials K

Page

Jof§




DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/DolT 2022-036
CONTRACT AMENDMENT A

cheral award must contain provisions covering the following, as
appllcablc

a.  All contracts in excess of $10,000 must address termination for cause
~ and for convenience by the non-Federal entity including the manner
by which it will be effected and the basis for settlement.

b. Debarment and Suspension (Executive Orders 12549 and 12689) - A
contract award (see 2 CFR 180.220) must not be made to parties
listed on the government wide exclusions in the System for Award
Management (SAM), in accordance with the OMB guidelines at 2 .

- CFR 180 that implement Executive Orders 12549 (3 CFR part 1986

" Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
“Debarment and Suspension.” SAM Exclisions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as

- well as parties declared ineligible under statutory or regulatory
authority other than Executive Order 12549,

ST e LT L e L e
v LI

I o O P B T R A

At 1\'“"“"’«-\» 2

X T, i ERD DATE™
AMENDMENT o ]
NUMBER" . s =
DOS 2022-036/DolIT | Original Contract | August 17, 2022, August 31, - | $9,382,000.00

2022-036 Item #27 2027
- CONTRACT.TOTAL |$5,382,000.00

State of NH Contract

Date: glzo]z2

Contractor’s Initials

Page ' 4of §



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMY MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
DOS 2022-036/Dol T 2022-036
CONTRACT AMENDMENT A

C ONTRACTOR

Except as provided herein, all provisions of the Agrccment shall remain in full force and effect. This
modification shall take effect upon the approval date from the:Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunlo set lhcnr hands as of the day and year first above
written.

——— =t A — Datc: 03)3ﬂ 2‘0"-2\

Ritesh Agrawal. Associate Vice President, Fmance
Coforge Inc.

STATE OF NEW HAMPSHIRE

AW " Date: 9/1/2022
- ™ = =

Denis Goulet, Commissioner
State of New Hampshire
Department of [nformation Technology

The preceding Amendinent, having been reviewed by this office, is approved as to form, substance and
execution.

" Approved by the Attorney General

Date: -

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Eicectitivq Council of
the State of New Hampshire at the Meeting on: _ (date of meeting)

OfTice of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date:

8[3 of2Z_

Contractor's Initials ’ '
: ' 50fS

Page



State of New Hampshire
Department of State

CERTIFICATE

I, David M, Scanlan, Secretary of State of the State of New Hampshlrc do hereby certify that COFORGE. I'NC is a Georgia Profit
Corporation registered to transact business in New Hampshnrc on October 03, 2008. T further certify that all fccs and documents

required by the Secretary of State’s ofTice have been received and is in good standing as far as this office is concerned.:

Business 1D: 603245
Centificaic Number: 0005853741

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 3lsl- day of August A.D, 2022.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITY/VOTE

1, Ruchi Kulhari , do hereby certify that:

I. 1am a duly elected Senior Vice President - Human Resources of _Coforge Inc (Erstwhile NIIT Technologies Inc).

2. The following was resolved and duly adopted at a meelling of the Board of Directors of the Corporation duly held on

March 17" 2004,

RESOLVED: That the Associate Vice President, Finance

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and 10 execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

~3. Ritesh Agrawa] is the duly elected Associate Vice President, Finance, of the Cofporation. He took this position on April

\

4, The 'forgoing resolution has not been amendcd or revoked, and Ritesh Agrawal rema

in“ his position as Associate
inance as of ‘

1

Executive¥ice President - Human Resources
_Coforge Inc (Erstwhile NIIT Technologies Inc.)

" STATE OF * New Jersey

County of Merver™

The foregoing instrument was acknowledged before me this 0 day of
August, 2022, by Ruchi Kulhari

(NOTARY SEAL) \‘W

. Notary Public /ustice of the Peace

Commission Expires: JO_" Cq-ols

WILLIAM L PHELPS |
Notary Public, State of New Jerey
My Commission Expires Oct 9, 1023 )

- e e




Client#: 1793767 ' ' . COFORLIM

ACORD.  CERTIFICATE OF LIABILITY INSURANCE = . P A

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE QF INSURANCE ‘DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditlons of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to tha certlificate holder In lleu of such endorsemaent(s).

PRODUGER CONIACT Bryan Andrew
USI Insurance Services, LLC [ PHENE, £xy; 404 923-3700 TAIC, Mol
1 Concourse Pkwy NE ML <. bryan.andrew@usi.com
Suite 700 . ) INSURER({S} AFFORDING COVERAGE - NAIC ¥
Atlanta, GA 30328 INSURER A : Hartford Fire Insurance Company 19682
INSURED ] ) INSURER 8 ; Hartford Casualty Insurance Company 29424
.Coforge. Inc. INSURER C ; Hartford - WC Multiple lssulng Cos . 00914
:oznc;g;egle Center : WsureR b - Twin City Fire tnsurance Company 29459
Suite \nSuREr £ : Hartford Insurance Company 27120
Princeton, NJ 08541 INFURER F :
COVERAGES CERTIFICATE NUMBER: ' REVISION NUMBER: i

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I3 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

s " TYPE OF INSURANCE m" Pl .__POLICY NUMBER P%Sm :ﬁ,‘ﬂ%n% ¢ LIMiT3
A [ X| COMMERCIAL GENERAL LIABILITY 20UUNEIS257 04/01/2022| 04/01/2023 £ACH OCTURRENCE $1,000,000
Icu\ms.moe ’_—1’ OCCUR ., BRZ‘G%EE R ey & $50,000
|| MED EXP (Any ans peson) | $10,000
PERSONAL & ADV INJURY | $1,000,000
Em. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000
___| rouicy E’ .‘J’ggf |:| Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: ] ; $

E [AUTOMOBILE LIABILITY 20UENEI6244 04/01/2022]04/01/2023 GEWENED SINGLE LIMIT

ANY AUTO BOOILY INJURY {Per parson) | §1,000,000

|| S onwy SCLEQMAED ' _ BOOILY INJURY (Par ccident) | $1,000,000
| X| XSS onwr ADTOR oMLY [P acade 3
g ]

B | X|UMBRELLALIAR | ¥ | gcCUR. 20XHUEIS045 . 04/01/2022(04/01/2023 EACH OCCURRENCE - |$10,000,000
EXCESS LIAB CLAIMS-MADE ' ’ " | AGGREGATE 510,000,000
oeo_|_X| rerentions0 ] $

C | reRa: LABILITY - 20WEAR4GEW 04/01/2022(04/01/2023 X [Ehpre | (2R .

Sﬁlgg%rg%%ﬁﬁwsggscutw NiA . £.L. EACH ACCIDENT 51,000,000
{Mandatory in NH) z E.L. DISEASE - €A EMPLOYEE| $1,000,000
g §'C§,§-ﬁigﬁ| OF GPERATIONS belaw E.L. DISEASE - POLICY 'LEMITA‘ s1,000,000

D |Professional/E&D 20TE044512022 04/01/2022|04/01/2023 $5,000,000

€ |Fiduciary 20KB043747022 04/01/2022|04/01/2023 $2,000,000 °

E [Crime 20KB043747022 - 04/01/2022|04/01/2023 $5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Scheduls, may be attached if mors space Is required)
Certificate of Liablility ‘

CERTIFICATE HOLDER CANCELLATION
: SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED (N
Dept of Inf Tech, Denls Goulet, : ACCORDANCE WITH THE POLICY PROVISIONS.
27 Hazen Dr.
"Concord, NH 03301 ; AUTHORIZED REPRESENTATIVE

’ ' Cole & Ol

© 1988.2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03}) 1 of1 The ACORD name and logo are registered marks of ACORD
#535489222/M35489122 i X BCAES
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~ STATE OF NEW HAMPSHIRE
-DEPARTMENT QF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
i “www.nh.gov/doit

Denis Goulet
Commissioner

. July 19, 2022
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Staie House
~ Concord, NH 03301

Authorize the Department of Information Technology (DolT) and Department of Safety
(DOS) toenter into a contract with Coforge Inc. (Vendor #165248) in the amount of $9,382,000.00
to procure technical consulting services the Division of Motor Vehicle Registration and Title
System, Municipal Agent Automation Project (MAAP), as well as the applications used by the
Division of State Police to support the Justice Information Bureau (JIB). The contract is for a five
year lerm Effective upon Governor and Executive Council approval through August 31, 2027 with
an oplion 1o extend for two (2) additional years at the sole option of the State and with Governor
and Council approval. Dol T Agency Source of Funds (Transfer from DOS): 44% Other Funds,
45% General Fund, 11% Highway. DOS Agency Source of Funds: 100% Other Funds. '

Funds are available in the following accounts for SFY 2023-and are anticipated 10 be
available in SFY 2024 through SFY2027 upon the availability and continued appropriation of
funds in future operating budgets, with the: authority to adjust encumbrances between
fiscal years through the Budget Office if needed and justified, without approval from
Governor and Executive Council. '

Wﬁmc;ucvumﬁvas, | ICRPRD AL I TN S R
1 T UNITHSOE MEA 0 7o TR I DA sl R 1 (T 2| L
e iacvut oyt IETOCN B A A R A AR i
e CODE AGGOUNT.CODE fCLASS | -+ Code " | J0a3:ci) 0.2024: 0| 1208 - 1), 2026 =237 L
,TITLEZ i ! .-,,.. e AL el ,.".-_ -l-_ _.",,r T .."v.. “; ..‘: o ‘1'" .' ‘ R

01-03-03030010-76230000-DOLT-1T lor DOS I i
046-500465 — IT Consuliants 03230028 | $625.000 | $782.000 | $820,000 | $863.000 | $505,000

01.03-03030010.76230000-DOITIT Tor DOS
046-500465 — IT Consuliants

03230040 | 5535500 | $1.034.000 | $1,084.000 | $1,141,000 | $1,198,000

02-23.214010-40190000-Criminal Records

046-5004465-1T Consultants . $136.000

02-23-234010-50010000- Watercrafl Safery 1 si57.500

046-500465-11 Consultents i :

SUBTOTAL ! $1,554,000 | $1,816,000 | §1,904,000 $2.004,000 | $2.104.000
1 GRAND TOTAL £9.382,000

"innovative Technologies Today for New Hompshire's Tomorrow"™



His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council -
Page 2

EXPLANATION

This contract is the result of DOS-RFP 2022-036 - DMV MAAP and JIB Consulting
Development Services that was issued on December 15, 2021 with a closing date of March 8,
2022. Coforge Inc. was the only respondent the RFP.

This contract will provide for the use of eight {8) consulting resources for State Fiscal
Years 2023 through 2027 including one (1) Project Manager/Application Architect, four (4)
Application Developers and one (1) VPN/Network Support Specialist. In addition one (1)
additional Application Developer for Fiscal Years 2024 through 2027 and one (1) VPN/Network
Support Specialist for partial SFY 2023. The Contractor resources will be responsible for all -
system development, maintenance and application support for the Division of Motor Vehicles
MAADP system as well as JIB applications for the Department of Safety (DOS) as defined in
DOS-RFP 2022-036 — DMV MAAP and JIB Consulting Development Services.

‘The Department of Information Technology requcsts npproval of this contract
agreement with Coforge Inc.

" Respectfully submitted,

Denis Goulet
Commissioner DOIT

Commissioner, of Safety

DG/RA
DolT Project Number: 2022 036
RID: 69685

"Innovative Terhnologle} Today for New Hampshire's Tomorrow"



The State used a scoring scale of 100 points. Points were distributcd as follows:

Project Name: DOS RFP 2022-036 DMV MAAP and JIB Consulting Developmant Services

Received Propossly

Evaluation Factor ” Colorge Vendor2 .
Adherance to M.mdatoq nrqulnmenu {Pays/Fatl) Pass .
. " Polints Averige Potm Averige Point]
- T«hnlumopo_ut_ Distribition| *__Renking__ Scorel  Maaking _ score
Proposed Services 10 be Provided: H .
vendor Company and Setvice Experience:
" Finenclal Strenih 1 143 137 0.00 0.00
i Experlence with Motor vehicle Reglstration and Tite Systams” | 3 EFTHENE ¥ T ol 600
§.. _Experience with Criminal Records Systerms e 3 3.71| 1.3 0.00 0.00
1 Experience Interfacing with State and Feders! Systems ] 3.57 1 ul 0.00 0.00
L___Expenience with State Laws and Regulations T s “3.4) 2.06] 0.00 0.00
1__ wab Technology Experience 3 434 2.09] 0.00/ 0,00
i, Msnsgementof SystemDevetopmers 3 3.88) 231 0.00] 0.00|
i Subtetal; Vendor Compseny and Servies Experience 20 14.91 0,00
|_Experience and Quolificotions of IT Consuftant Condidates
I_ _ ] s Ayl . a7 0.00 0.0
| ProjectEaperience B s 3.7 4.48 0.00 0.00
! Interface Experience a 1.5 288 0,00 .00}
Expetience with Motor vehidds Aeglstration snd Tile Sysiems [ 4,29 3.14 0.00 0.0
Exparignce with Criminel Records Systarm -6 L} 3.31 0.0 0.00]
|___Expacience interiacing with Siale snd Fadaral Systems i ) N L[] .00 0.0
D, GpeencewithSutelwsinoReedevons | ¢ e TR ETRY
+ . _ WebTechnology Experience — [ hY L) 4.63 0.00 0.00
y __Mmalomunl of $ystem Devalopmeni 4 -1.57 1.8 9.00 9.00
T Subtetsh: Experience snd Qualifestions of IT Conrultant Candidates 50 33.61 0.00
Tethnical Proporal Score 70 53,54/ 0.00
' K] . . o0
}
i Proposat Cost i B Tl .30 LMoo - |
tlowm pfoposed cost/vendor's proposed cost ) X maximum allocated points j I 2.0
for proposs] cost : I .
Tots) Seare 100 [ TEY 0.00
5 TRz Scoring Tenm o
Scorer Name . [.Pasition/Agency " " 1 ' i
Ronald Reed 1T Manager V, IT Lead / DoITIASDIDOS
Mark Stewart IT Manager IV / Dol T/ASD/DOS
Jeffery Bond Assistant Director/ DMV - Administration
Thomas Chagnon IT Manager 111/ Depariment of Salcly/DMV
Britiany Shute Supervisor IV / DMV / Financiz) Responsibility




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit
= ., 1776
Denis Goulet
Commissioner
July 20, 2022 :

Robert L. Quinn, Commussioner
Department of Safety

33 Hazen Drive

Concord, NH 03305

. Dear Commissioner Quinn;

This letter repreﬁents formal notification that the Department of Information Technology (Dol;l')
has approved your agency's request to enter into a contract with CoForge, lnc of Princeton, NJ, as described
below and referenced as Dol T No. 2022-036.

The purpose of this contract with CoForge, Inc. is to procure technical consulting services

" for the Division of Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP), as well as the applications used by the Division of State
Police to support the Justice Information Bureau (JIB).

The amount of the contract is not (o cxcced $9,182,000.00 and shall become effective u-pon
the date of Governor and Executive Council approval through August 3 I, 2027.

A copy of this letter should accompany the Department of Safety’s submlssmn te the Governor and

Executive Council for approval. .
Sincerely,
Denis Goulet )
'DG/RA
DolT #2022-036

cc: Ronald Reed, IT Manager, DoiT

"Innovative Technologies Todoy for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION
TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT
SERVICES

DOS 2022-036/DoIT 2022-036

Template Revision V5.0 September 8, 2021



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY.
DOS 2022-036/DolT 2022-036 - DMV MAAP AND J1B CONSULTING DEVELOPMENT SERVICES
TABLE OF CONTENTS

Contents
FORM NUMBER P-37 (version 12/11/2019)
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o STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

FORM NUMBER P-37 (version 12/11/2019)

Motice: This agreement and all of its attachments shall become public upen submission to Governor
and Exccutive Council for approval. Any information that is private, confidential or
. proprietary must be clearly identified to the agency and agreed to in writing prior to signing
the contract,

AGREEMENT
The Smle of New Hampshire and the Contracior hereby mutually ogree as follows: -

. _ GENERAL PROVISIONS
- IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

Department of Information Technology / 27 Hazen Drive, Concord NH 03301 /

Department of Safety 33 Hazen Drive, Concord NH 03305

1.3 Contractor Namse 1.4 Contractor Address

Coforge, Inc. _ _ 502 Camegie Center Drive Princeton, NJ 08540

.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number 01-03-03-030010-76230000- ' .

(720) 290-6100 046-500465 0873172027 $9,382,000.00

1.9 Conltracting Officer for State Agency 1.10 State Agency Telephone Number

Nepartment of Techaology - Denis Goulet 603-223-5703

Deporiment of Safety — Steven Lavoie 603-223-8020

1.11  Contractor Signature i.12 Name and Title of Contractor Signatory

P " Dute: ag);q}.z&  Ritesh Aaramnﬂ, AVP- Finen¢ e

1.13  State Agency Signature I.14 Name and Title of State Agency Signatory
W M—"" Date:7/20/2022 | Denls Goutel, Chlel information Officer, Comm_lss'loner

1.15 _ Approval by the NH. Department of Administration, Division of Personnel (if applicable)

" By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Exccution) (if applicable)
By: /! Stenie 7 Wlacern . On: July 29,2022

.17 Approval by the Governor and Executive Council (if applicable}

"G&C ltent number: G&C Meeting Date:

Page 4 of 62
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STATE OF NEW.HAMPSHIRE
'DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
. STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37 -

2. SERVICES TO BE PERFORMED. The Staie of New
Hampshire, acting through the agency identified in block 1.1
(“State”), engoges contractor identified in block 1.
(“Conlractor™) to perform, and the Contractor shalt perform,
the work or sale of goods, or both, identified and more
purticularly described in the attached EXHIBIT B which is
incorporated herein by reference (“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
3.\ Notwithstanding any provision of this'Agreement 1o the
contrary, and subject to the approval of the Governor -and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become efTective on the daic the Govecnor
and Executive Council approve this Agreemnent a3 indicated
in block 1.17, unless no such approval is required, in which
case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in‘block
(.13 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior io the Effeetive Date shall be perfonned at the sole risk
of the Contracicr, and in the event that this Agreement does
not become effective, the State shall have no liabitity to the
Contrncior, including without limilation, any obligation to
poy the Contraclor for any costs incurred or Services
performed. Contractor must complete all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder,
arc contingent upon the avnilability and continued
approprintion of funds affected by any state or federal
legislative or executive action that reduces, eliminates or
otherwisc modifies the appropriation or availability of
funding for this Agreement and the Scopo for Services
provided in EXHIBIT B, in whole or in part. in no event shall
the State be liable for any payments hereunder in excess of
such available appropriated funds. In the event of a reduction
or termination of epproprizted funds, the State shall have the
right to withhold payment until such funds become available,
if ever, arid shall have the right to reduce or terminate the
Services under this Agreement immediately upon giving the
Contractor notice of such reduction or termination, The State
shall not be required to transfer funds from any other account
or source to the Account identified in block 1.6 in the event
funds in that Account are reduced of unavailable.

Page 5 of 62 : ]
Contragtor tnitials: ___\‘__/

Date:

5, CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

© 5.1 The contract price, method of payment, and terms of payment

arc identified and more porticularly described in EXHIBIT C
which is incorporated herein by reference. ‘
5.2 The payment by the State of the contract price shall be the

“only and the complete reimbursement to the Contractor for all

expenses, of whatever natre incurrcd by the Contractor in the
perfonmance hercof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shafl
have no liability to the Contractor other than the contract price.

4.1 The Stote reserves the cight to offset from any smounis
otherwisc payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7

" through RSA 80:7-c or eny other provision of law.

5.4 Notwithsianding any provision in this Agreement to the
contrary, and notwlithstanding unexpected circumnstances, in no
event shall the 1otal of all payments suthorized, or actually made

" hereunder, exceed the Price Limitation set !'onh in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND

'REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contraclur shall comply with all applicable statutes, laws,
regulations, and orders of federal, stte, county or municipal

- authorities which impose any obligation or duty upon the

Contractor, including, but not limited to, civil rights and cqual
employment opportunity laws, [n addition, if this Agreement i3
funded in any parl by monies of the United States, the Contractor

- shall comply with all federal exceutive orders, rules, regulotions

and statuics, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws. '

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employces or applicants for employment -
because of race, color, religion, creed, age, sex, handicap, sexual

- orientation, or national origin and will take affirmative action-to

prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access (o any of the Contractor’s books, records end accounts for

- 1he purpose of ascertaining compliance with all cules, regulations

and orders, and the covenanis, terms and conditions of this
Agreement.

" 7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contraclor warrants that all -
personnel engaged in the Services shall be qualified to perform the
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Services, and shall be properly licensed and otherwise authorized
to do so under all epplicable laws.

7.2 Unless otherwise nuthorized in writing, during the term of this’

Agreement, and for a period of six (6) months after the Completion
Date in block 1.7. the Contractor shall not hire, and shall not permit
any subconirector or other person, firm or corpotsation with whom
it is engeged in a combined ¢fiont to perform the Services 1o hire,
any person who is a Stote employee or official, who is materially
involved in the procurement, edministration or performance of this
Agreement,  This provision shalf survive tennination of this
Agreement,

7.3 The Contrecting Officer specified in block 1.9, or his or her

successor, shall be the State's representative. In the event of any

dispute. concerning the inicrpretation of this Agreement, the
Contracling Officer's decision shall be finel for the State.

" 8. EVENT OF DEFAULT/REMEDIES. .

8.1 Any one or more of the following acls or omissions of the
Contractor shall constilule an event of default hereunder (“Event
of Default™):

B.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hercunder; and/or

8.1.3 failure 1o perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or afl, of the following actians:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it 1o be remedied within, in the absence of a
greater or lesser specification of lime,- thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days afer giving the
Contractor notice of terminalion;

§.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the controct price
which would otherwise secrue to the Contrrctor during the period
from Lhe date of such notice.until such time os the State determines

that the Contractor has cured the Event of Delault shall never be

paid to the Contraclar;

8.2.3 give the Contractor a writtcn notice specifying the Event of
Default and set off against any other obligations the Staie may owe
lo the Controctor any damages the State suffers by reason of any
Event ol Default, and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies et law or in equity, or both.

8.3. No failure by the State 1o enforce any provisions hereof after

any Event of Defoult shall be deemed-a waiver of its rights with

regard to that Event of Defaull, or eny subsequeni Event of
Default. No express failure 1o enforce any Event of Default shall
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.the State.
‘employees, agents or members shail heve authorily to bind the

be deemed a waiver of the right of the State to enforce each and

"all of the provisions hereof upon any further or.other Event of

Default on the part of the Contractor,

9. TERMINATION,

9.1 Notwithstanding paragraph 8, the State may, at ils sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days wrilten natice to the Cantroctor that the
State is exercising its option to terminate the Agreement.

2 9.2 Inthe event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor

shail, at the State's discretion, deliver to the Contracting Officer,
not later than fiftecn (15) days sfter the date of termination, a

" ‘report (" Termination Report™) describing in detail all Services

performed, and the contract price eamed, to and including the date
of termination. The form, subjecl matter, content, and number of
copies of the Terminalion Report shall be identical o those of any
Final Report described in the attachcd EXHIBIT B. in addition, at
the State’s discretion, the Contractor shall, within 15 days ofnouoc
of early termination, develop end submit to the State a Transition

Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
10.1 As uséd in this Agreement, lhe word “data” shall mean ait

information and things developed or obtained during the

perfonnance of, or acquired or developed by. rcason of, this
Agreement, including, bul not timited to, sl studies, reports, (iles,
formulae, surveys, ‘maps, chants, sound recordings, video
recordings, piclorial reproductions, drowings, analyses, graphic
represcniations, computer programs, computer printouts, notes,
fetters, memoranda, papers, and documents, all whether finished
or unfinished,

- 10,2 Ali data and any property which has been received from the
" State or purchased with funds provided for that purpose under thig

Apreement, shatl be the property of the State, ond shall be returned

. o the State upon demand or upen termination of this Agreement

for any reason, )

10.3 Confidentiality of data shall be governed by N.H. RSA
chnptcr 91-A or other existing law. Disclosure of data requires
prlor written approval of the Sme :

. CONTRACTOR'S-RELATION TO THE STATE. In the
performunce of this Agreenient the Conteactor is in all respects an
independent contrectar, and is neither an agent nor an employee of
Neither the Contractor nor sny of its officers,

Stale or receive any benefity, workers’ compensation or other
emoluments-provided by the Statc to its employees.
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12, ASSICNMENT/DELEGATION/SUBCONTRACTS, ]
12.1 The Contractor shell not assign, or otherwise transfer any
interest in this Agreement without the prior wriiten notice, which
shall be pravided to the State at least fifteen (15) days prior Lo the
assignment, and a wrilten consent of the State. For purposes of this
paragraph, a Chenge of Control shall constitute assignment
“Change of Conlrol" means (2) merger, consofidation, or a
transection or series of releted trensactions in which a third party,
together with its affilintes, becomes the direct or indirect owner of
fifty percent {50%) or more of the voting sharcs or similar equity

interests, or combined voting power of the Contractor, or (b) the.

salc of all or substantially all of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the Controctor
without prior written notice and consent of the State. The State is
cntitled to capies of il subcontracts and assignment agreements
and shall not be bound by any provisions contained in a
subconteact or an assignment agrecment to which it is not a party.

13. INDEMNIFICATION. Unless othewise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employecs, from and against any and all claims,

liabilities and costs for any personal injury or property damages, -
patent or copyright infringement, or other claims asserted agninst.

the State. its officers or employees, which arise oul of (or which
may be clnimed to arise o of) the acix or omistion of the
Contractor, or subcontructots, ma.ludmg but nat limited 10 the
negligence, reckless or intentional conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
peragraph 13, Notwithstanding the foregoing, nothing hercin
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Stote, which immunity is hereby reserved fo the
State. This covenant in parograph 13 shall survive the termination
of this Agreement.

14. INSURANCE,

14,1 The ,Comructor shali,
continugusly mainwin in force, and shall rcquurc any subcontrector
or ussignee to obtain and maintain in l'on':c the following
lnsurance

14.1.1 commercial genera! liability insurance against alf claims of
bodily injury, deoth or property damage, in amounts of not less
than $1,000,000 per occurrence and $2000 000 aggregnic or
excess; and

14.1.2 specisl cause of loss covernge form covering all property
subject to subporagmph 10.2 herein, in an amount not less than
80% of the whole replacemem value of the property.

14.2 The policies described in subparagraph 14.1 herein shall bc_

on policy forms and endorsements epproved for use In the State of
New Hampshire by the N.H. Departunent of Insurance, and lssucd
by |nsurers licensed in the State of New !Iampshlre
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at s sole expense,. obtain and

14.3 The Contractor shall fumish to the Contracting Officer

-identified in block 1.9, ar his or her successor, a certificate(s} of

insurance for 2ll insurance required under this Agreement.
Contractor shell also fumish to the Contracting Officer identified
in block 1.9, or his or her successar, certificate(s) of insurance for

_ all renewal(s) of insurance required under this Agreement no later

than ten {10) days prior to the expiration date of each insurance
policy. The certificate(s) of insurance and any renewals thereof
shall be attached and are incorporated herein by refercnce.

'15. WORKERS' COMPENSATION,

L5.1 By signing this agreement, the Contrnctor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
Mo, the requirements of N.H. RSA chopter 281-A "("Workers'
Compensation™}.

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapier 281-A, Contractor shall maintain, and require

_any subcontrueror or assignee to secure and maintain, puyment of

Workers' Compensation in connection with activities which the
person proposes [0 undertake pursuant to this Agrecment. The
Contractor shali furnish the Contracting Officer identified in block

(1.9, ur his ur her successor, proof of Workers’ Compensation in

the manner described in N.H. RSA chapter 281-A and any
opplicable renewal(s) thercof, which shull be attzched wid ere
incorporated herein by reference. The State shall not be

responsible for payment of any Workers® Compensation premiums

or for any other claim or benefit for Contractor, or any
subcontractar or employee of Contractor, which might arise under
appllcable State of New Hampshire Workers' Compensation {aws
in connection with the performance of the Services under this

. Agteement.

6. NOTICE. Any nolice by a party hereto to the other party shall
be- deemed 10 have been duly delivered or given at the time of

‘muiling by certificd mail, postage prepaid, in 8 United States Post

Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreernent may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afier approval of such amendment, waiver
or discharge by the Govemor and Executive Council of the State

. of New Hampshire unless no such epproval is required under the

circumstances pursuant to State law, rule or policy.

I8. CHOICE OF LAW AND FORUM. This Agreement shuil

"be govemed, interpreted end construed in eccordance with the

taws of the State of New Humpshire, und is binding upon and
inures t6 the benefit of the partics and their respective successors
end assigns. The wording used in this Agreement is the wording
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chosen by the parties to express their mutual intent, and ne rule of
coustruction shall be applied egainst or in (avor of any porty. Any
actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereol,

19. CONFLICTING TERMS. {n the event of a conflict between

the terms of this P-37 form (as modified in EXH!BIT A) and/or

attachments and amendment thereo!, the terms of the P-37 (ns
-modlf‘cd in EXHIBIT A) shall éontrol,

20, THIRD PARTIES. The panties hereto do not intend to benelit
any third panics and this Agreement shail not be construed to
confer any such benefit.

21. HEADINGS. The headings throughout the Agrcemcnt‘are
for reference purposes only, and the words contained therein shal
in no way be held to explain, modify, amplify or aid in the
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"deemed an  original,

interpretntion, construction or meaning of the provisions of -this

Agreement,

22, SPECIAL PROVISIONS. Additional or modifying
provistons sci forth in the anached EXHIBIT A are incorporated
hcrcm by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any steie or federal law, the remaining provisions of
this Agreement will remain in full foree and effect,

24, ENTIRE AGREEMENT. This Agreement, which moy be
executed in a number of counterpants, ¢ach of which shall be
constifutes the entire agreement an‘d,.
understending  between the pariies, and supersedes all prior
agreements and understandings with respect 10 the subject marter
hcreof
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EXHIBIT A - SPECIAL PROVISIONS
* The terms outlined in the P-37 General Provisions arc modified as set forth below:

A.l  Provision 3, Effective Date/Completion of Scrvices, is updated with the following
addition: . ' . _
3] The Contract. Term is for Five () years with a Completion Date of August 31, 2027, -
with the option to be extended up to Two (2) years(s), (“Extended Term") at the sole
option of the State, subject to the Parties prior written Agréement on applicable fees
for each extended Term under the same terms and conditions, subject to approval of
the Governor and Executive Council.”

. A2 Provision 5, Contract Price/Price Limitation/ Payment, is updated’ with the following
addition: : - ' '
5.5  The State’s liability under this Agreement shall be limited to monetary damages not

to exceed the contract price pursuant to Paragraph 5.2. The Contraclor agrees that it
hes an adequale remedy at law for any breach of this Agreement by the State and .’
herehy waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
'liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed

1o constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State,

A3  Provision 8, Event of Default/Remedies, is updated with the (ollowing addition:

8.2.5 give the Contractor a wriften notice specifying the event of Default, terminate the
agreement as breached, and procure Services that are the subject of the Contract from
another source and Contractor shall be lisble for reimbursing the State for the

) replacement Services, and ail edministrative costs directly related to the replacement

/ of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract, : ' '

84 8.4 Subject to all applicable laws and regulation, in no event shall the Contractor be
liable for any consequential, special, indirect, incidental, punitive or exemplary
damages, and the Contractor's liability to the State shali not exceed one and halftimes.
(1.5x) of the tolal Contract price set forth in Contract Agrecment, Section 1.8 of the
Contract Agreement—General Provisions. Notwithstanding the forcgoing, the
limitation of liability in this section 8.4 shall not apply to the Contractor’s
indemnification obligations set forth in the Contraci Agreemeni—General Provisions
Section 13: Jndemnification and confidentiality obligations in Contract Agreemeni—
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General' Provisions Section 10: Data/dccess/Confidentiality/Preservation, .which
shall be unlimited

A.4  Provision 9, Termination, is deleted and replaced with the following:
9. TERMINATION . :

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, and with written
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shatl immediately stop all work hereunder and shall
immediately cause any and afl of its suppliers and subcontractors to cease work, The
State shall be liable for cost of all Services and Dcliverables for which Acceptance has
been given by the State, provided through the date of termination but will not be liable
for any costs for incomplete Services or winding down the Contract activities. The
Contractor shall not be paid for any work performed. or costs incurred which
reasonably could have been avoided.

9.2 Termination Procedure

9.2.1 Upon terminstion of the Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Sofiware and Writien Delwerables for
such part of the Contract as has been terminated.

9.2.2  Afler receipt of a natice of termination, and except as otherwise dlrected by
the State, Contractor shall:-

~a. Stop work under the Contract on the date, and to the extent specified,
_in the notice;

b. Proimptly, but in no event longer than ten (10) duys afler termination,
terminate its orders and subconiracts related to the work which has
been terminated, and settle all outstanding liabilities and all ¢laims
arising out of such termination of orders and subcontracts, with the
approval or ratification of the State to the extent required, which
approval or ratification shall be {inal for the purpose of this Section;

c. Take such action os the State directs, or as necessary to prescrve and
protect the property-refated to the Contract which is in the possession
of Contractor and in which the State has an interest;

~d. Take no action to mlentlonally erase any State data until directed by
the State;

e. Transfer title to the Statc and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by

. the State;

f. Implement an orderly relurn of Stute data in a CSV or anolher

mutually agreeable format at a time agrced to by the parties; -

B Securely dispose/destroy of all requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Data shall be permanently deleted and shall not be recoverable,
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: ncc_otding;lQ{anionn'I Institute of Standards andl Tectinology (NIST)- -
‘Specidl Publication (SP) 800-88 approved methods. .Certificates of
destruction shal! be provided o theiState; and

h. Provide written Cenification to the State that Contractor has

" surrendered to the State all said property and after 180 days has crased
all State data. '

9.2.3 [fihe Conirngt hias.expired, or terminated :prior fo the Compleiion Date, fof
BNy reason; the:Conteactor shinil provide..lor.a period up-to. ninety (90) days
gfler Ahe expiration or termination, all transition services regueésted by the
Staté, at no additional cost.1o:allow for the cxpired or lerminated portion of
the-Services to continue willout' interruption or adverse-¢ fieet, and o facilitglc
the orderly transfer of such Services to'the Staie or its desiygnees (“Transftion
Scrvices™). :

9.2.4  This covenant in paragraph 9 shall survive (he termination of this Contract.

A5  Provision 10, Data/Accesy/Confidentiality/Prescrvation, is updated with the following

addition: o : .

10.4  In performing its obligations under this Agreement, Coniractor may ghin access (o
Confidential Information of the State. Confidential Infarniution inchudes.any and all
information owned or managed by the State of NH - created, received from or on |
behalf of any Agency of the State or accessed in the course of performing contracted -
Services - of which cullection, diseldsuré, protcction, and-disposition is governed by
state or federal law or regulation. This information inchides, but is not limited to
Protocted Health [Information (PHI), Personally [dentifiable Information (P11},
Personal Financial Information (PFI), Federal Tax Information (FTI), Social Security
Numbers (SSN), Payment Card Industry (PC1), and or other sensitive.and Confidential
Inférmation. The Cditragtor shall not use the Confidential Inforiation ‘il'é.\'rclopéd or
vbtained during the pérfdrmnh’cc'of, or acquired, or developed by renson of the
Agreement, except as dircclly.connected to and necessary for the perfarmance of the
Agreement.  Contractor shall maintain the confidentiality of and. protect from
unauthorized use, disclosure, publication, and reproduction (collectively “release™), .
all Confidential Information. : ‘ :

10.4.1 In_the event of the unsuthorized retease of Confidential Information,
Contractor:shall.immicdinfely.notify the Stite’s Information Security; Officer,

end the State. may immediately be catitled to pursue diiy. remedy at (aw.and in
equity, including, but not limited to, injunctive relicf.
10.5  Subject to applicable federal or State lows and regulations, Confidential (nformation
shall not include information which: -
a. shall have otherwise become publicly available other than as s result of disclosure
by the receiving Party in breach hereof, -

b. was disclosed to the receiving Party on a non-confidential basis from a source -
other than the disclosing Party, which the receiving Party believes is not
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Contractor Initials: '

Date:



STATE OF NEW HAMPSHIRE
" DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND 1B CONSULTING DEVELOPMENT SERVICES

EXHIBIT A - SPECIAL PROVISIONS

prohibited from disclosing such information as a result of an obligation in favor
of the disclosing Party; -

c is dcvclopcd by the receiving Party independently of, or was known by the
receiving Party prior to, any dnsclosure of such'information made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidential tnformation
to the extent required by an order of a court of competent jurisdiction: Any disclosure -
of the Confidential Information shail require the prior written upprovel of the State.
Contractor shall immedintely notify the State if any requesi, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Conlractor shall cooperate with the State in any effort the State undertakes to contest
the request, subpoena or other lega! process, at no additional cost to the State.

10.7  Contractor Confidential Information. Contructor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
informaticn to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosurc of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the informelion identified by
Contractor as confidential, the State shall notify Coniruclor and specify the date the
State will be releasing e requesied information. At the request of the State,
Countractor shell cnuﬁerntc and assist the State with the collection and review of
Contractor’s information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contraclor's sote responsibility and at
Contractor’s sole expense, If Contrecior fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State’s
notice to Contractor, without any liability to the Stale.

10.8  This covenant in paragraph |0 shall survive the termination of this Contract.

A.6  Provision 12, Assignment/Dclcgation/Subcontracts, is updatéd with the following
addition;

12.3  In the event that Contractor should change owncrship for any reason whaisoever that
results in a change of control of the Contractor, the State shall have the option of:

8. continuing under the Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agrecnicnt or for such period of time as determined-
. necessary by the State;
b. immediately teminate the Agreement w1t.hout liability to or further compensation
owed to Contractor, ils successors or assigns.

A.7  Provision [4.1.1, Insurance, is deteted and replaced with the following:
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A8

25.

26.

7.

8.

29.

14.1.1. Commercial general lisbility insurance against all claims of bodily injury, death or
property damage, in amounts of not-less than $ 2,000,000 per occurrence end
$4,000,000 aggregate; and Tech Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 aggregete; and

The following Provisions arc ndded and made part of the P37:
FORCE MAJEURE '

25.1  Neither Contractor nor the State shall be responsible for delays or failures in

‘ performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, eartliquakes, and unusually severe weather.

25.2  Except in the event of the foregoing, Force Majeure events shall not include the
Contraclor’s inability to hire or provide personnel nceded for the Contractor’s
performance under the Contract. :

EXHIBITS/ATTACHMENTS

26.1  The Exhibits-and Artachments referred to in and attached to the Contract are
incorporated by reference as if fully included in the text of the Contract.

NON-EXCLUSIVE CONTRACT

27.1  The State reserves the right, at its discretion, (o retein other vendors to provide any
of the Services or Deliverables identified under this Agreement. Conlractor shall
make best efforts to coordinate work with all other State vendors performing
Services which relate to the work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts to
acquire supporting Software and hardware.

GOVERNMENT APPROVALS

28.1  Contractor shall oblain all necessary ang applicable regulatory or other governmental
approvals necessary to perforn its obligations _unde.r the Conftract.

ORDER OF PRECEDENCE

29.1  in the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Precedence shall govern:

a. State of New Hampshire, DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-036

b. State of New Hampshire, DEPARTMENT OF SAFETY. DOS - RFP 2022-036 -
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
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B STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT A - SPECIAL PROVISIONS

c. . Contractor Proposal Response to DOS - RFP 2022-036 - DMV MAAP AND
JIB CONSULTING DEVELOPMENT SERVICES dated March 8, 2022

30. WORK FOR HIRE
30.1  In performing its obligations under thé Contract, the State and the Contractor shall
egree that any waork created or prepared by the Contractor's persannel within the
scope of their employment, or & work specially ordered or commissioned for use asa
contribution to a collective work, shali be considered a work for hire. As such, it -
shall be considered the sole property of the State. -

31. WARRANTY .
31.1  WARRANTY PERIOD
The warranty period for all services and personnel engaged undcr this Contract will
be for the duratlon of the Contract penod

31.2 WARRANTIES

PROFESSIONAL SERVICES

The Contractor warrants that all Services provided under the Contract will be
provided in o professional manner in accordance with industry standards and that
Services will comply with performance standards.

PERSONNEL
The Contractor shell warrant that all personnel engaged in the services shall be
. qualified to perform Contracior warranis the services, and shall be properly licensed
.and otherwise authorized to do so undér all applicable laws.

32. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall provide the State access to all Documents, State Data, ninterials,
reports, and other work in progress relating to the Contract (“State Owned Docuiments™).
Upon expiration or termination of the Contract with the State, Contractor shall turn over ail
State-owned Documents, State Data, material, reports, and work in progress relating to this .
Contract to the State at no additional cost to the State. State-Owned Documents must be :
provided in both printed and electronic format.

33. INTELLECTUAL PROPERTY
: The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, or modlfcatlons to the
application and their associated Documentation.

The Contractor shall be free to use its general knowledge, skills, experience, and any other

ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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STATE OF NEW HAMPSHIRE '
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT A - SPECIAL PROVISIONS

34, IT REQUIRED WORK PROCEDURES
All work done must conform to standards and procedures established by the Department of
. Information Technology and the State.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
DEPAR"I MENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS * AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

~ The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:
1. STATEMENT OF WORK ;

Municipal Agent Automation Project (MAAP) represents a state-of-the.art Motor
Vehicle Online Registration and Title System. The system was successfully
implemented in 2005 and is used to perform vehicle registration, boat registration and
title functions at Division of Motor Vehicles (DM V) headquarters, DMV substations,
Department of Safety Business Oﬁ'ce 233 towns, and various boat marina locations
across New Hampalum i

The Justice Information Bureau (JIB) includes core applications developed for the
Division of State Police including the NH Criminal Records System, Public Criminal
History Applicant Portal, NH Sex Offénder Registry, Gun Line (background checks for
firearm purchases) and Universal Charge Table (chargeable offences based on State
Laws and RSA’s). The Justice Information Bureau facilitates accurate and timely
transmission of electronic data between the State Police, Division of Motor Vchicles, the
NH Judicial Branch, participating local law enforcement agencies and Federal systems
including the NCIC, NLETS and NIBRS. The systems are built utilizing 8 Java and
Oracle-based systems which reside on Linux servers in the Stale data centers..

1.1 The Contractor shall provide a total of eight (8) IT personnel including:
»  State Fiscal Years 2023 through 2027 - Six (6) consulting resources for including;
-. One (1) Project Manager/Application Architect
Four (4) Application Developers
One (1) VPN/Network Support Specialist
o Partia! State Fiscal Year 2023
- One (1) YPN/Network Support Specialist
¢ Fiscal Years.2024 through 2027,
One (1) additional Application Developer

1.2 Expericnce with the State’s key systems will be critical to the successful employment of
Contractor personnel, the Parties agree to minimeal turnover of Contractor staff. Any
changes 1o the Contractor’s IT Consultant Staff shall require the prior writien
justification submitted by the Contractor, end prior written approval of the State.
Contractor written justification will in¢lude replacement plans and estimated start date
for replacement personnel. State approvals for changes in the Contractor’s 1T
Consultant Staff will not be unreasonably withheld. Replacement IT Consultant Staff
shall have comparable or greater skills with regard to performance of the work as the
staff being replaced and be subject to the provisions of this RFF and any resulting
Contract.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY .
DOS 2022-036/Dol T 2022-036 - DMV MAAF AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK :
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

13

i4

1.5

1.6

1.7

Date: ,

Notwithstanding any provision in the Contract, the State shall have the option 10
terminate the Contract, at its discretion, if the State is dissatisfied with any of the
proposed IT consultants.

The State reserves the right to require removal or reassignment of the Contractor’s IT
Consultant Staft found unacceptable to the State.

These Contractor resources will be integrated into the Department of Safety lnformation
Technology, Division of Motor Vehicles and Justice Information Buresu project teams
and must adhere (o all required project standards as well as the State-approved life cycle
methodology. Contractor resources must accurately estimate the scope of their assigned
work and provide that information to the Depariment of information Technology, DMV
and JIB Project Leaders on an as-needed basis. These resources will be required to act
as business professionals and communicate effectively with all levels of users,
Department of Safety, Division of Motor Vehicles, Justice Information Bureav and
Department of information Technology personnc|,

The Contractor will be respansible for all system development, maintenance and
application support for the MAAP and JIB Systems as defined in DOS - RFP 2022036 -
DMV MAAP and J1B Consulting Development Services: Appendix B - Business /
Technical Requirements And Deliverables including but not limited to:

MAAP:
- Core Modules - System Interfaces
- Vehicle Registrations - Vehicle Titles
- Boal Registrations - E-Z Pass
- Bont Moorings - Financials

- Maintaining High Availability - Hardware/Software Infrastructure Management
- Storage Monitoring /Planning - Performance Monitoring/Planning

- Release Coordination - Troubleshooting
- Permissions Management - Training Support
-‘Batch Processing « Network Connectivity/VPN Support
- Reports .
JB:
- NH criininal Records System - Public Criminal History Fortals
- Sex Offender Registry - Gun Line
- Universal Charge Table - System Interfaces

The Contractor will be responsible for development and support of future system
enhancements, core modules and required development to support Federal or State
regulatory or statutory changes as defined by the Department of Safety.

2

Page 17 of 62 -
Conl‘mclo[ Initials: )



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK

2.

2.1

'3

il

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

QUSWESS / TECHNICAL REQUIREMENTS
Business and Technical Requirements are identified in Exhibit G: Atachment |

Compliance Requirements

2.1.1 New Hampshire Driver Privacy
All.individuals assigned to the project must comply with New Hampshire Driver

Privacy Laws in accordance with RSA 260:14.
2.1.2 Criminat Justice Information

8. The Contractor and the System must comply with all of the security protocol, data
security and other policies and procedures set forth in CJI18 Security Policy
V5.9 (Junc I, 2020) and any future updates, revisions and/or replncements The
current CJIS Securlty Policy can be found at:
hetps:/fwww. fbi. govlservnccsicpslqls -security-policy-resource- -center.

b. Per the In Force CSP Section 5. 12 [ Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unenerypted CJI the State shall
conduct criminal background checks of the Contractor's employees who hold
access to CJ1 data. The Contractor shall not utilize any staff, including
subcontractors, to fulfill the obligations of the Contract who have a record of any
kind. If a record of any kind exisls, access 1o CJ1 data shall not be granted until the
State Chief Security Officer (CSQ) or hisher designee reviews the matter to
determine if access is appropriate.

¢. 'If the person already has access to CJ1 datu and is subsequently nrrested and or -
convicted, continued access to CJI data shall be detennined by the CSO. This does:
not implicitly grant hiring/firing authority with the CSA, only the authority to
grant access to CJI data, For offenses other than felonies, the CSO has the latitude
to delegate continued access determinations to his or her designee.

d. The Contractor shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, and
subcontractors. The Contractor shall.ensure that the Contractor's employees,
agents, and subcontractors comply with CJIS Policy.

DELIVERABLE REYIEW AND ACCEPTANCE

Noo-Software and Written Deliverables Review and Acceptance
The Contractor shall provide a written Certification that a non.soltware, written

deliverable (such as the Test Plan) is final, complete, and ready for Review. After .

receiving such Certification from the Contractor, the State will Review the Delivernble tv
determine whether it meets the requirements cutlined in this Exhibit. The State will notify
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

the Contractor in writing of its Acceptance or rejection of the Deliverable, or.its partial or
conditional Acceptance of the Deliverable, within five (5) business days of the State’s
receipt of thie Contractor's written Certification; provided that if the State determincs that
the State needs more than five (5) days, then the State shall be entitled to an extension of
up to an additional ten (10) business days. [f the State rejects the Deliverable or any
portion of the Deliverable, or .if any Accecptance by the State is conditioned upon -~
completian of any related matter, then the State shalt notify the Contractor of the nature
and class of the Deficiency, or the terms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. 1f no period for the Contracior’s correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Deficiency in the
Deliverable or resolve the condition within five {5) business days or such longer period as
the State (in its sole discretion) may agree. Upon receipt of the correcied Deliverable, the
State shall have five (5) business days to review the Deliverable and notify the Contractor
of its Acceptance, Acceptance in part, conditional Acceptance, or rejection thereol, with
the option to extend the Review Period up to five (5) additional business days, or mutually
agreed upon timeframe. If the Contractor fails 1o correct the Deficiency within the allotted
period, the Statc may, al ils option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contraci, declare the Contractor in default, and or pursue its remedics at law and in equity.

3.2 Software Del:ve.rables Review and Acceptance
System/Software Testing and Acceprance shall be performed as set forth in the Test Plan
and more pnmcularly described in Acccptance and Testing Services described herein.

3.3  Number of Deliverables ) ,
Unless the Statc otherwise specifically agrees in writing, in no event shall the Contractor
cenify for testing and deliver to the Statc inore than three (3) Deliverables for review or .
testing at one time. As the State accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without
the authorization of the Stalc.

3.4  Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the right to reject any and ali Deliverables
in the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Softwarc/System
Acceptance Testing, and any extensions thereof.

4. CHANGE ORDER

The State may make changes, revisions or request enhancements to the Scope of Work at any
time by written Change Order. The State originated changes, revisions or enhancements shall
be approved by the Departinent of Information Technology. Within five (5) business days of
Contractor's receipt of a Change Order, Contractor shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schedule, and the Work Pian.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIR.EMENTS AND DELIVERABLES

Contractor may propose a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shali acknowiedge
receipt of Contractor's requested Change Order within five (5) business days. The State .
Agency, as well os the Deportment of Infonnation Technology, must.review and approve all
Change Orders in writing. The Statc shell be deemed to have rejected the Change Order if the
Parties are unable to reach an agresment in wnung within 30 days of receipt of the Change
Order

Change orders resulting in an increase of Price Limitation, an extension of time for Contract
completion or a significant change io the scope of the Contract may require approval by the
Governor and Council.

A Change Order which is accepted and executed by bdlh Panties, and if applicable approved |
by Governor and Council, shail amend the terms of this Agreement. :

5. IMPLEMENTATION SERVICES

The Contractor shall manage Project execution and provide the toals needed to create and
manage the Project’s Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain ‘communication within the Project
Team, and Report status.

The Contructor und the State shall sdopt u Change Munagement approsch to idenlily und plan
key strategies, communication initiatives, and training plans.

6.  PROJECT MANAGEMENT

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The State belicves that cffective communication and Reporting are
essential to Project success. The Contrector shall employ effective communication and
Reporting strategies to ensure Project success. The Contractor Key  Project Staff shall
participate in meetings as requested by the Stale, in accordance with the reqmrements and_
terms of this Contract.

The Project requires the coordinated cfforts of & Project I'eam consisting of both Contractor -
and State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible for providing all appropriate resources.and
personnel to manage this Project to a successfu! completion.

The Contractor shall conduct criminal background checks and not utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime
of dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to | year is an suthorized penalty The
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT B - STATEMENT OF WORK '

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLLES

Conlractor shall promote and maintain an awareness of the importance of securing the State’s
information among the Contractor’s employces and agents. ’

The State may, at its sole expense, conduct reference and’ background scrcening of the
Contractor’s Project Maneger and Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement.

The Contractor shall be responsible for knov;lcdgc transfer between all Contractor project
tcams for all deliverables defined in this Project Agreement. *

6.1  Project Management Mecting and Reports

The Contractor Key Project Staff shall participate in meetings and provide reports as
requested by (he Stafe, in accardanée with the requirciments and {erms of this Contract.
Tlie mectings shall be conducted onsite in persdn. ualess: mutually. agreed otherwise,
Unless otherwisc ngreed to by the State, the. Contrnctor shall prepare. agéndas and
background for and minutes of meetings. At minimum, background for each meeting shatl
‘inchide an updatedWark Plan. Drafting of formal presentations, such as s presentation for
projéct status ingetinys, shall‘also be thic Contractor's responsibility. The Ciintractor shall
ulso provide the State with information or rcports regarding: the Project as fequenied by
the State. The Contractor shall prépare special fcports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as requested
by the State, all &t no additional cost to the State.- ' ’

6.2 The Contractor Key Project Staff
* 6,2.1 The Contractor's Contract Manager
Contractor shall assign a Contract Manager who will be responsible for all Contract
authorization und administrtion, including but not limited to “prucessing Contract
documentotion, obinining -executive dpprovals, tracking costs ‘and payments, and
representing the parties in all Contract administrative activities. Contractor’s Contract
Manager is: :

Ritesh Agrawal
+1(770)-290-6038
ri ) ¢ .C

6.2.2 The Contractor's Project Manager
Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contractor's obligations under this Agreement. Contractor’s Projeci Manager is:

Deepak Pant

(603)-230-3017 ‘
Decpak.Pant@dos.nh.gov
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STATE OF NEW HAMPSHIRE
- DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
D(_)S 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

Contractor’s selection of the Project Manager shall be subject to the prior written approval
of the State. The State’s approval process may include, without limitation, at the State’s
discretion, review of the proposed Project Manager’s resume, qualifications, references,
and background checks, and an interview. The State may require removal or reassignment
of Project Manager who, in the sole judgment of the State, is found unacceptable oris not
performing to the State's satisfaction.

Project Menager must be qualified to perfonn the obligations required of the position
under the Contract, shall have full authority 1o make binding decisions under the Contract,
and shall function as Contractor's representative for all administrative and management
matiers. Project Manager must be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the.State, and be at the site as needed. Project
Manager must work diligently and use his/ her best efforts on the Project.

6.2.3 Change of Project Manager .

Contractor may not replace the Project Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approvai of the
State of the replacement Project Manager. State approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager.is subject
to the same requirements and Review as set forth sbove. Contractor shall assign a
replacement Project Manager within ten (10) business days of the departure of the prior
Project Manager, and Contractor shall continue during the ten (10) business day peried to
provide competent project munugement Services through a qualified interim Project
Manager.

6.2.4 The Contractors Additional Kcy Project Staff
The State considers the following individuals to be Key Project StalT for this Project:

Srikanth Kaushik
Techriology Specialist

The State reserves the right to require removal or reassignment of Key Project Staff who
are found unacceptable to the State. Contractor shall not change Key Project Staff
commitments without providing the State wriften notice and obtaining the prior written
approval of the State. State approvais for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Stafl shall have comparable or
greater skills than Key Project Staff being replaced.

6.2.5 Termination for Lack of Project Management and Key Project Staff
Notwithstanding any other provision of the Conleact to the contrary, the State shall have
the option to terminate the Contract, declare Contractor in default and o pursue its
remedics ol law and in equity, if Contractor fails to assign & Preject Manager and/or Kcy
Project Staff meeting the requirements and terms of the Contract or if the State is
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY .
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

dissatisfied with Contractor's replacement of the Project Mnnﬁger and/or Key Project
Staff.

6.3  The State Key Project Staff
6.3.1 The State Contract Manager
The State shall assign a Contract Manager who shall function as the State’s reprcsentatwc
with reégard to Contract administration. The Siale Contract Manager is:

Ronald Reed
{603) 230-3019
Ronald. W.Reed@doit.nh.gov

6.3.2 The State Project Manager
The State shall assign a Project Manager. The State’s Project Manager is:

Mark Stewart
(603) 230-3075
Mark. W Stewart@doit.nh.gov

The State Project Manager's dutics shall include the following:.

Leading the Project,

Engaging and } mnnagmg all Contractors working on the Project;
Managing significant issues and risks;’

Reviewing and accepting Contract Deliverables;

Invoice sign-offs;

Review and approval of Change Ordcrs;

Managing stekehalders’ concerns.

e AN TD

7. ACCEPTANCE & TESTING SERVICES
7.1  Testing and Acceptance
The Contrector shall provide the testing scrvices as set forth below:

7.1.1 The Contractor shall bear all responsibilities for test planning and preparation
throughout the Project. The Contractor will also provide training as nccessary to the
State stafF responsible for test activities. The Contractor shall be responsible for all
aspects the Acceptance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
materials, : _

. 7.1.2 The Test Plan shal! reflect the needs of the Project. A separate Test Plan and set of

test materials will be prepared for each software function or module,

7.1.3 All Testing and Acceptance (both business and technically oriented testing) shall
apply to testing the Solution as a whole, (¢.g., hardware, software modules or
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EXHIBIT B - STATEMENT OF WORK ,
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

functions, and Implementation(s}). This shall include, but not limited to, planning,
test scenario and script development, Data and System preparation for testing, and
execution ol Unit Tests, System [ntegration Tests, Conversion Tests, Installation
tests, Regression tests, Performance Tuning and Stress tests, Security Review and
tests, User Acceptance Test, Day in the Lifc Test, and support of the State during
User Acceplance Test and Implementation.

7.1.4 1n addition, the Contractor shall provide a mechanism for reporting actual test results
vs. expected results and for the resolution and tracking of all errors and problems:
identified during test execution, The Contractor shall also correct Deficiencics and
support required re-testing.

7.1 Tesi Planning and Preparauon
Acceptance and testing services requires the coordinated efforts of a Project Testing
Team consisting of both Contrector and State personnel., The Contractor shali be
responsible for the planning, documentauo" coordination and management of all aspect
~ of the testing services.

7.2.1 The Contractor shall provide oversite nnd mnnagement of atl phnses oflha lesnng
process, including user acceplance testing.

7.2.3 The Contractor shall provide documentation and tcstmg tracking lools to record and
manage issues, risks, change orders, reqmrements and other documents used in the -
management of testing process.

7.2.4 The Contractor shall successfully perform functional testing and certify of all
requirements prior to release to the State Project Team for user acceptance testing.
This includes but not limited to:

a. Change orders

b. New functionality

¢. System Integration, interfaces with required third party systems.
d. Reporting - Data Imporis/Exports

e. Conversion ,

f. System upgrades

g Security upgrades and patching

7.2.5 The Contractor shall be responsible for the development compeehensive funct:onnl
and user acceptarice test plans and scripts that ensure the successful testing of system
change orders and satisfics all conditions for the State's Project Team's testing,
approval and acceptance.

7.3 State Project Team Testing and Acceptance

7.3.1 The State's Project team shall be responsible for scheduling and completing User
Acceptance Testing in accordance with the Contractor Team's approved timelines.

7.3.2 The State Project Team's testing efforts shall validate and certify expected outcomes
of the change request and/or business requirements in-accordance with the Contract
Team's approved test plan and scripts.

7.3.3 The Contractor shall provide technical assistance and ovcmght of the State Pro;ect
Team's testing efforts.

Date;
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7.3.4 The Contracior and State Project team shall accept and approve all conditions and
verify the business requirements are satisfied before scheduling for production
deployment.

8. MAINTENANCE, OPERATIONS AND_.SUPPORT

81  System Maintenance
The Contractor shall maintain and support the System in all moterial respects as described
in the Contract, through the Contract Completion Datc. The Contractor shall make
available to the State the latest program updates, general maintenance releases, sclected
functionality releases, patches, and Documentstion that are generslly offered to its
customers, at no additional cost.

B.2  System Support
The Contractor must perform on-sitc or remote technical support in-accordance with the
Contract, including without limitation the requirements, terms, and conditions contamed
herem

As part of the Software maintenance agreement, ongoing Software maintenance and
support levels, including all new Software reieases, shatl be responded to according to the
following:

The Contractor shall have available to the State on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (5) days a week with an
email / telephone responsé within 15 minutes during the hours of 9:00 am to 5:.00 pm
Monday - Friday and within one{1) hour of request the remainder of the hours.

8. Severity Level | is defined as urgent situations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or customers are unable
to use the system. Upon notification of a Severity Level | problem, the Contractor will
make every attempt to respond as soon as possible with the expectation that the response.
be within 15 minutes, The Conlractor will resolve Severity Level 1 problems within one
(1) hour.

b. Severity Level 2 is defined as a critical software system componeni((s) that has
significant outages and/or failure precluding its successful operation. The system may be
operational but is severely restricted (for example, credentials cannot be opened). Upon
notification of a severity level 2 problem, the Contractor will make every attempt 1o
respond as soon as possible with the expectation that the response be within 30 minutes.
The Contractor will resolve Severity Level 2 problems within two (2) hours.

c. Severity Level 3 is defined as a minor probiem that exists with the system bul the

majority of the functions are still usable and some circumvention may be required to
provide service. Upon notification of a severity level 3 problem, the Contractor will make
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cvery atiempt to respond as soon as possible with the expectation that the 'rcsponsc be
within 4 hours. The Contractor will resolve Severity Level 3 problems as quuckl;rr as
possible, which on average should not exceed thirty business days.

d. Severity Level 4 is defined as & véry minor problem or question.thot does not affect
system function {for example, the text of a message is worded poorly or misspelled). The
Conleactor will work with New Hampshire to determine the appropriate turn-around time
for Severity Level 4 problems.

c. Unusual Circumstances: Any issuelpmblem that may possibly endanger New
Hampshire technical environment will receive immediate remedial action from the
Contractor technical support staft with unmedmtc notification to the New Hampshire IT
staff.

8.3  Support Obligations ,
The Contractor shall repair or replace Software, and provide maintenance of the Software -
in accordance with the Specifications and terms and requlremcnts of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance activities performed for the State;

a. For all maintenance Services calls, the Contractor shall ensure the followmg
information will be collected and maintained:

i.  noture of the Deficiency,;

ii.  current status of the Deficiency;

lii.  action plans, dates, and times;

iv.  expected and actual completion time;

v.  Deficiency resolution infornalion;

vi.  resolved by;
vii.  identifying number i.¢. wirk order number; and
viii.  issue identified by; and

b. The Contractor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following
" information:

i, mean timc between Reported Deficiencics with the Software;
ii.  dingnosis of the root cause of the problem; and
iii.  identification of repeat calls or repeat Software prohlcms

If the Contractor fails to correct a Deficiency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Defauit, and the
State shall have the right, at its option, to pursue the remedies as defined in the P-37
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Gcneral Provisions, Provision 8, as well as to return the Contractor's product and receive
a refund for all amounts paid to'the Contractor, including but not limited to, applicable -
License fees, within ninety (90) days of notification to the Contractor of the State's refund

request.

"84  Contract Warranties and Representations
"~ 8.4.1 System
The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of Lhis Agreement. :

8.4.2 Software
The Conlractor wurrants thal any Software prowded us part of this Agreement, mcludmg
but not limited to the individual modules or functions furnished urider the Contract, is
properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contract,

For any breach of the above Software warranty, in addition to all its other remedies at law
and in cquily, at the Siate's oplion the Contractor shall:

a. provide the comrection of program errors that cause breach of the warranty, or if
Contractor cannot substantially corecet such breach in a commercially reasonable
manner, the State may end its program license if any and recover the fees paid to

- Contractor for the program license and any unused, prepaid technical support fees
the State has paid for the program license; or '

b. the re-performance of the deficient Services, or

¢. if Contractor cannot substantially correct a breach in a ‘commercially reasonable
manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

8.4.3 Compatibitity’
Contractor warrants that all System components, including but not limited to’ the
coinponents provided, any replacement or upgraded System Sofiware components
provided by Contractor to correct Deficiencies or as an Enhancement, shall operate with
the rest of the System without loss of any functionality. B

9. DATA PROTECTION

Protection of personal privacy and data shall be an integrat part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time, To this end, the Contractor shall safcguard the confidentiality, integrity and
avaitability of State information and comply with the following conditions:

a. The Contractor shall implement and maintain appropriate administrative, technical

and organizational security measures to safeguard against unauthorized access,
disclosure or thefl of Personal Data and non-public mformauon Such security |
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measures shall be in accordance with recognized industry practice and not less
stringent than the measures the Contraclor applies to its own Personal Dats and non-
public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and ali Personal
Data shall be encrypted at rest and in transit with controlled aceess. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

c. Untess otherwise stipulated, the Contractor shall encrypt all non-public data at rest
and in (ransit. The State shull identify dew. it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be
identified and made a part of this contract.

d. At no time shall any data or processes - that either belong 6 or are intended for the
use of the State or its officers, agents or employees - be copied, disclosed or retained
by the Contractor or any party related to the Contractor for subsequent use in any
transaction that docs not include the State.

e. The Contractor shall not use any information collected in connection with the service
issued from this Contract for any purpose other than fulfilling the service.

9.1 Data Location
The Contractor shall provide its Services 10 the State and its end users solely from data
centers within' the Continental United States. All storage, processing and transmission of
Statc data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personne! or sub-contractors to store State
data on portable devices, including personal computers, except as specified and allowed
by the contract, and then only on devices that are used and kept at its duia centers within
the Continental United States. The Contractor shall permit its personnel and Contractors
to access State date remotely only to provide technical support and as spcmf’cd or required
by the contract.

9.2  Sccurity Incident or Data Breach
The Contrector shall inform the State of any security incident or Data Breach in
uaccordance with NH RSA Chapter 359-C:20: Notice of Security Breach.

a. Incident Response: the Contrector may need to communicate with outside parties

" regarding a security incident, which may include contacting law enforcement,

fielding media inquiries and seeking external expertise as mutually agreed upon,

defined by law or contained in the Contract. Discussing security incidents with

the State should be handled on an urgent as-nceded basis, as part of the Contractor

communication and mitigation processes as mutually agreed upon, defined by law

or contained in the contract,

b. Security [ncident Reporting Requirements: the Contractor shall report a security

incident to the State identified contact immediately if it reasonably believes there
“has been a security incident. .

¢. Dreach Reporting Regquirements: If the Contractor has acmal knowledge of a

confirmed data breach that affects the securily of any State content that is subject

to applicable data breach natification (aw, the Contractor shall (1) promptly notify
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the appropriale State identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) takc commercially reasonable measures
to address the data breach in a timely manner. '

9.3  Breach Responsnbulltlcs

9.3.1 This section only applies when a Data Breach occurs with respect to State data within
the possession or control of the Contracior and/or the third party designee hosting the
data as agreed upon by the Contractor and the State. ;

9.3.2 The Contractor, unless stipulated otherwise, shall inimediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

9.3.3 The Conteactor, unless stipulated otherwise, shall promptly notify the, appropriate
State identificd contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law; if it confirms that there is, or reasonably belicves tlm( there
has been a Data Breach the Contraétor shall:

n. cooperate with the State as reasonably requested by the State to investigate and
- resolve the Data Breach,
b. promptly’ :mplcmenl NECcessary remedial measures, if neccssary, and
c. document responsive actions taken related to the Data Breach, including any post-
incident review of events and actions taken to make changes in business practices
in providing the services. if necessary.

- 9.3.4 Unlcss otherwise stipulated, if a Data Breach is a direct result of the Contractor’s
breach of its contract obligation or the third party hosling com pany to encrypt Personal
Data or otherwise prevent its release, the Contractor and/or the third party hosting
company shall bear the costs associated with:

a. the investigation and resolution of the Data Breach;
_b. uotifications to individuals, regulators or others required by Stale luw;
c. - a credit monitoring service required by State (or federal) law; _
d. awebsite or a toll-free number and call center for affected mdwnduals required by
State law;and
c. complete ell corrective actions as reasonably determmod by the Contractor based
on root causc; all [(&) through (c)] subject to this Contract’s limitation of liability.

10. SOFTWARE AGREEMENT

The Contractor shall provnde the State with access to the Software Licenses and
Documentation set forth in the Contract, and pamcularly described Exhibit D: Soﬂwarc

Agreement
. 11.  ADMINISTRATIVE SERVICES

The Contract shatl provide the State with the Administrative Services set forth in the Contract, |
and particularly described in Exhibit E: Administrative Services

12. MERCHANT CARD SERVICES

The Contractor shall provide the following Merchant Card Services:
" PCI DSS Paymerit Application Data Security Standard (PA DSS)
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Whereas the Contractor provides a Commercial Off the Sheif (COTS) product used- by the
Department of Safety which transmits, processes or stores cardholder Data and therefore must
meet PA-DSS validation requirements
Whereas.the Contractor access to the production environment which transmits, processes or
stores cardholder data and therefore is considered a !'service provider”’ under Requirement 12.8
of the PC DSS Reguirements and Security Assessment Procedures of the latest edition.

The Contractor agrees to the following provisions:

a. Contractor shall comply with all credit cacd brand rules, as applicable, in
regards to their environmenl. The Contractor will work with the State if any
non-compliance issues gccur to ensure proper remediation of any non-

. compliance issues.

b. Payment Card Industry Security Standards Council {PCl! SSC) - Pnyment
Application Data Security Standard (PA DSS) - As the.Contractor's product is part
of the processing, transmitting or storing of Cardholder Data it is hereby ngreed
that:

i Contractor agrees to participate in the Payment Card Security Standards
Council (PCI) Paymént Application Data Security Standards progrem (PA
DSS):

it.  Contractor agrees to provide evidence of compliance, PA DSS Attestation of
Velidation prior to Comracr approval and upon request,

iii.  Contractor is required to-provide a PA-DSS Implementation Guide with
instructions on securc product implementalion, sccure configuration
specifics, and to clearly delineate Contractor responsibilities for meeting PCI

" DSS requirements. 1t should delallhow to enable security settings within the
network; and

iv.  Contrector shall immediately notify the NH Dol T Chief [nformation Security
Officer and the Merchant Card Administrator if it learns its application is no
longer PA DSS compliant and shall immediately provide the DOIT Chiel
Information Security Officer of the steps being taken to remediate the non-
compliance status. In no event should Contractor's notification to the DolT
be later than seven (7) calendar days after Contractor learns it is no longer PA
DSS complaint. -

e. PCl DSS Requirement (2.8 of the lafest edition, Service Provider ~ If the
" Contractor provides Services on the production environment used in the processing,
transmission and/or storage of Cardholder Data, it is hereby agreed that:

i.  Contractor agrees that it is responsible for the security of all Cardholder Data
that it obtains or possesses, including but not limited to the functions reiating
16 storing, processing, and transmitting the Cardholder Data,

il.  Contractor attests that, as of the Effective Date of this contract, it has
complied with all applicable requirements to be considered PCl DSS
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. compliant, and-has performed thc necessary steps to validate its compltance
with PCI DSS; and

iii.  Contractor agrees to supply the current status of Contractor's PCI DSS
compliance, and evidence of its most recent validation of compliance upon
execution of this addendum to the Department of Safety, Contractor must
supply to the Department of Safety an Atestation of compliance at least
aanually and upon request.

iv.. Contractor shall immediately notify NH DolT Chief [nformation Security
Officer and the Merchant Card Administrator if il learns that it is'no longer
PCI DSS compliant and shall immediatety provide the Depaniment of Safety
- the steps being taken to remediate the non-compliance status. In no cvent shatl
Contractor’s notification ta NH Dol T Chief Information Security Officer be
later than seven (7) calendar days after Contractor learns it is no longer PCI

DSS compliant.

v.  Contractor acknowledges that any indemnification provided for under the
Contract referenced above applies Lo the failure of the Coutractor tobe and to
remain PC[ DSS compliant.

vi.  Contractor shall agree to work with the Department of Safety in order 1o
clarify how responsibilities for PC1 DSS requirements may be shared, by
completing a CPl DSS Responsibility Matrix,

d. Contractor shall disclose any Nested Third Party Scrvice Provider (TPSP) that i3 a
part of the Cardholder Environment. Contractor shail document the Nested TPSP's
allocation of liability, responsibility and costs relating to actions of outsourced
contractors and/or notifying the Contractor regarding incidents. The Department of
Safety ‘shall require an Attestation of Compliance on an annual basis and upon
request from the Nested Third Party Scrvice Provider.

13. TERMS AND DEFINTIONS

Terms and Dcf'nmons applicable 10 this Contract are identified in Exhibit F: Terms and
Definitions.

14, CONTRACTOR'S CERTIFICATES
Required Contractor Centificates are attached in Exhibit G.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule i3 set forth below:
I.  CONTRACT PRICE

Norwnthstandlng any pr0visi0n in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of alllpuyments made by the State exceed

the smount indicated.in P-37 General Provisions - Block l .8: Price Limitation. The payment
by the State of the total Contract pricc shall be the only, and the complete reimbursement to

|
the Contractor for all fees and expenses, of whalcver nature, incurred by lhe Contractor in the
performance hereof. .

The Department of Safety intends to periodically return to the Executive Council as needed to
amend this service contract for development of new uppllcahon functionality and to execute
opticnal features and scrvices based on operational necd and funding availability.

2 TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
petformance of the Services performed under this Congra&l. The Contractor must assume atl
trave! and related expenses incurred by Contractor in performance of its obligations. Alllabor
rales in this Agreement wiil be considered “Fully Loaded“’ including, bul nol limited to: meals, -
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenscs.

3. SHIPPING FEES

The State will not pay for any shipping or delivery feesiunless specifically itemized in this
Agreement.

4. INVOICING

_The Contractor shall submit monthly invoices based uponfthe actual hours worked in a month
by the IT Consultant personncl as supplied by the Contmctor and pennitted by the Contract
terms listed herein. Al invoiccs submitted shall be sub_|cct to the Statc’s prior written -
approval, which shall not be unreasonably withheld, The Contractor shall only submit invoices
for Services or Deliverables as permitted by the Contract. [nvoices must-be in a format as
determined by the Siate and contain detailed mf'ommtlon including withowt limitation:
iternization of cach Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment; !datc of delivery and/or installation;
monthiy maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acccptancé of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice withinlthirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

5 INVOICE ADDRESS

Invoices may be sent to:
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Department of Information Technology
State of New Hampshire

33 Hazen Drive.

Concord, New Hampshire 03305

Attn. Mark Stewart

6. PAYMENT ADDRESS

Payments shall be made via ACH. Usg the following lmk to enroli wnh the State Treasury for
ACH payments: https://www.ah, govilrcnsurylstate -vendars/index.htm

I8 OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (1 5) business days, return to the State
the full amount of uny overpayment or erronecus payment upon discovery or notice from the
State.

8.  CREDITS !

The State may apply credits due to the State aras:ng out of this Conlract, against the
Contractor's invoices with appropriate information attachied.

i

9.  PAYMENT SCHEDULES

9.1 Contract Type
This is a Not to Exceed Contract. The total Conlract value is mdlcmcd in P-37 General
Provisions - Block 1.8: Price Limitation for the pcnod between the EfTective Date through
date indicated in P-37 General Provisions - Block 1. 1: Completion Datc. The Contractor
shall be responsible far performing its obligations injaccordance with the Contract. This
Contruct will allow the Contractor to invoice the State far services at the rates appearing -
in the price and payment tables below:

9.2 Contractor Staff Rates Worksheet
The tablc below details the hour rates for contractor resources by resource type for the
initia} contract term of State Fiscal Years 2023 lhrough 2027 and 1he two optional contract
extensions for State Fiscal Years of 2028 and 2029:

] S ~ ) o ER RN R ol o4 M . gy | (OPHORAD( 0puond)
L v PesmeiTe - \SFY2029)6T 2024 |GEN 3028 SEVAORS| SV 1T sy a0me| s¥y 3020

= ‘ r
Project M.'tlﬁ,gﬂl'kppli(:lﬁnn Architect| $145.00 | 3152.00 3160.? 3168.00 $176.00 $1B5.00 “N.W
VPN/Network Suppent Techmican t .| $120.00 | $126.00 | $132.00 | $139.00 | $146.00. | $153.00 | $161.00

[Apphicatien Developer 1 $120.00 | $120.00 | $132.00 |, $133.00 | $146.00 | $153.00 | $161.00
| AppBeaten Developer 2 $120.00 | $126.00 | $132.00 | $i39.00 | $146.00 | $153.00 | $161.00
Appieatién Developer 3 312000 | $126.00 | $132.00 | $135.00. | $146.00 | $153.00 | $161.00,
‘[ Appication Developer 4 $12000 | $126.00 | $132.00 | $139.00 | $146.00 | $153.00 { $161.00
Application Develaper § $120.00 | $126.00 | $132.00 | $139.00 | $146.00 | $153.00 | $161.00
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9.3 Cont}nctor Annual Total Cost Worksheet

The table below details total anaual cost for contractor

initial contract term of Sctate Fiscal Ycars 2023 throu
term cost of $9,382,000.00, The table also details total annual-cost far the two optional
contract extensions for State Fiscal Years o 2028 and 2029:

resources by resource type for the .
gh 2027 for a total initial contract

- Pnge 34 of 62
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: - l 'SFY'2028,5FY;1026

Position Title srnsm SEY 2024 |SFY 2025 | SFY 2026 | 8FY 20273 (opﬂ” ﬂf Optionat)

Project Minager Application Architect| 3290000 | $304,000 | $320000 | ]4336,000 -sm,ooo TSI P 3384000 -
VPN/Network Support Technician | | 5240000 | 5252000 | 5284000 | | 278,000 | $292,000_ :,jx‘:,_ogqoo.' “1322,000;"
_ | Application Developer1 8240000 | $151,000. | %asd,000 |[$218000 | $292.000 [(:8306:000 (. ,$322.000%%
Application Developer 2 340000 | $252,000 | 1254000 [[3274,000 | $292.000 |7.3306000 i1 $322,000,
Applcation Developer ) 5240000 § 5252000 | $254,000 |]3270000 | $292,000 [7;33061000 ['.'s3z1000’;|
Application Daveleper 4 $20000 | S232.000 [ $264,000 ||s278000 | 5292000 |i.$306,000 ;| $3%x000"
VPNNetwork Support Technician2 | 364,000 I
Application Daveloper § $192,000 ] $264,000 |]3273000 | $292,000 |7 £306000 ] $322,000 .
Teal Yearty Cost "~ 1$1,534,000| 31,816,000 | $1,904,000 | $3,004,000 | 3,104,000 [52:206,000 | S2:320,000!
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EXHIBIT D - CUSTOM SOFTWARE AGREEMENT
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Software Title. The Contractor agrees that any and alt work]product created pursuant to this
Agreement, including but not limited to all Software, are deemed ta be “works for hirc” within the

* meaning of the Copyright Act of 1976, To the extent Contractor is deemed to have retained any

legal title, rights and interest in these works, Contractor hereby assigns any and all such title, rights,
and interest (including all ownership and intellectual property rights) in the Sofiware and related
work product to the State of New Hampshwe in consideration for the promises set forth wnthln this
Agreement,

. The State shall be entitled to capies of any work product upon request
to Contractor. At the conclusion of this Agreement, Contractor agrees to provide all copies of the
Software for all versions, including related documentation, to the State. Contractor shall not retain
any work product associated with this Agreement unless authorized by the State in writing.

Restriction on Use. Unless specifically authorized by the State, Contractor shall not utilize work
product derived as part of this Agreement in any manner other than as required by Contractor to
complete its obligations under this Agreement. -

Sofiware Non-lnfriggement. Contractor warrants that the Soﬁwarc, including any and all
component parts thereof (“Contracted Works™) that are orlgmal works of the Contractor that do not.

violate or infringe any patent, trademark, copyright, trade name or other inteliectual property rights
or misappropriste a trade secret of any third party.

The warranty of non- mf‘rmgemcnt shall be an on- gomg and perpetual obligntion that shall

survive termination of the Contract. in the event that someone makes a claim against the State
that any Contracted Works infringe their intellectual property rights, Contractor shall defend -
and indemnify (he State against the claim provided that the|State:

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such-¢laim; ’

b. Gives Contractor contral of the defense and any settlement-negotialions; and

c. Gives Contractor the infonnation, authority, and assistance reasonably needed to defend
against or settle the claim. '

Notwithstanding the foregoing, the State’s counsel may pamc:patc in any clmm 10 lhc extent the
State seeks to assert any immunities or defenses applicable to the State.

If Contractor believes or it is determined that any of the Contracted Works may have violated

[
someone Else’s intellectual properly righis, Comrac.tosl- may choose to either modify the.
Comrnctcd Resources to be non-infringing or obtain & license to allow for continued use, or if
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these alternalives are not commercially reasonable, Contractor mey end the license, and
require return of the applicable Contracted Works and refund all fees the State has paid
Contractor under the Contracl. Contraclor will not |ndemn‘|fy the State if the State alters the
Contracted Resources without Contractor's consent or’ ﬁscs it owtside the scope of use
identified in Contractor’s user Documentation or if the State uses o version of the Contracted
Works which has been superseded, if the infringement c:lmmj could have been avoided by using
an unaltered current version of the Contracted Resources which was provided to the State at
no additional cost. Contractor will not indemnify the State to Lhe extent that an infringement =
claim is based upon any information dcsign, Specification, instruction, Software, data, or
material not fumished by Conteactor. Contractor will not|indemnify the State to the extent
that an infringement claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Contractor’s consent.

5. Virusgs, Contractor shatl provide Software that is free of viruses, destructive programming, and
mechanisms designed 10 disrupt the pcrformancc of the Software in accordance with the
Specifications.
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EXRIBIT E - ADMINISTRATIVE SERVICES
L. DISPUTE RESOLUTION

Prior 10 the filing of any formal proceedings with respect to a dispute {(other than an action
sccking injunctive relief with respect to intellectual | propeny rights or Confidential -
information), the Party belicving itself aggrieved (the|“Invoking Party™) shall call for
progressive management involvement in the dispute negotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party’s right to any other remedy
permitted under the Contract. :

The Partics shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient.times end Ip!aces between negotiators for the
Parties at the following successive management levels, each of which shall have a period of
allotted time as spcc;ﬁcd below in which to attcrnpt to resolve the dispute:

Table E-1. ' |
|[DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
CONTRACTOR - STATE
[LEVEL  |POINT OF CONTACT POINT OF ICONTACT ET o
: Leepak I'nnt Mark Stowart” : | .
RELSET) [Decpek. Pont@ldos.nh.gov Mnrk. W, Stexmndadoit, nh gov 5 Days -
Fiest W:@gm:num | oy sv".c,fccd@doh g 10 Deys
191-9910096676 i &
Ashutosh Jha Asst. Commissioner Richard Bailey K
SE shyptosh. Jhatfeaforge com Richard.C.Bailey)r@dos.nh.gov 15 Days
Shailendra Ageawal . { ]
Third ShoilendmAgeuwnlfsoforge cony CommissionTr of DolT 15 Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's
notice is received by the other Party. Subscquent atlotied time is days from the date that-the
originel [nvoking Party's notice is received by the other Part'y. ;

2. ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the State
will provide the Contractor with access to all program files, libraries, personal computer-based
Systems, Software packages, Network Systems, security| Systems, and hardwerc as required
0 complete the conlracled Services. .
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3 RECORD RETENTION

Contractor and its Subcontractors shall maintain all ProJect records |ncludmg but not limited
to books, records, documents, and other evidence of nccounlmg procedures and practices,
which properly and sufficiently reflect all direct and md:rccl cosls invoiced in the performance
of their respective obligations uader the Contract. Conrrnctor and its Subcontractors shall
retain all such records for three (3) years following lcrmmauon of the Contract, including any
extensions. Records relating to any litigation matters mgurdlng the Contract shall be kept for
one (1) year following the lermination of all litigation, mclhdmg the termination of all appeals
or the expiration of the appeal period.

Upon pnor notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so \authorized by the State and federal .
officials so authorized by law, rule, regulation or Contract as applicable. Access to these
items shall be provided within Merrimack County of lhe Stote of New Hampshire, unless
atherwise agreed by the State. Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following termmanoln of the Contract and one (1) year
Term following litigation relating to the Contract, incfuding all appeals or the expiration of the
appeal period. Contractor shall include the record retention and Review requirements of this
section in any of its subcontracts. '

4. ACCOUNTING

Contractor -shall maintain an accounting. System in accordancc ‘with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the bontmct shall be ascertainable

from the accounting System.

5. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State may
perform this audit or contract with a third party at its discretion and at the State’s expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1  Access to State Systems -
In consideration for receiving access to and use of| the computcr facilities, network, -
licensed or dcvclopcd software, software maintained or operated by any of the State
entities, systems, equipment, Documentation, mformatlon reports, or data of any kind
(hereinafier “Information™), Contractor understands ahd agrees to the following rules:

6.1.1. Computer Use
n. Every Authorized User has the respons btlity to -assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure,

_ b, That information shall be used solely for|conducting official State business,

and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall
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Contractor access or attempt 1o access any information without having the
2 express authority to do so.

' c. That'at no time shall Contractor access or attempt to access any information
in a manner inconsisient with the npprt')ved policies, proaedures and for
agreements relating to system entrylacccs's

d. That all software licensed, developed, ot bemg evaluated by the Stale cannot
be copied, shared, distributed, sub- hcen'sed madified, reverse engineered,
rented, or sold, and that at all times Contra'ctor must use utmost care to protect
and keep such software strictly conﬁdennal in accordance with the license or
any other agreement executed by the State Only cqulpmem or software
owned, licensed, or being evaluated by the State, can be used by Contractor
Personal software (including but not limited to palmtop sync software) shall
not be installed on any equlpment

e. That'if Contractor is found to-be in violation of any of the above-stated rules,
the Contractor may face default and termllnat:on under the Agreement and the
individual may face removel from the State Contract, and/or criminal or cw:l
prosecution, if the act constitutes a wolatton of law,

f. That computer use shall follow the State standard policy (Statewide Computer
Use Policy is available upon request) -

6.1.2. Email Use i
Email and other electronic communication messaging Systems are State of New
. Hampshire property and are to be used for business purposes only. Email is defined as
“internal email systems" or “State-funded email systemns.” Contractor understands and
‘agrees that usc of cmail shail follow State standard policy (Statewide Computer Use Policy
is available upon request).

6.1.3. Internet/Intranet Use
The Internet/lntranet is to be used for access to and distribution of information in'direct
support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy-is available upon request).

6.2  State Website Copyright ‘
All right, title and interest in the State WWW site, including copyright (o all Data and
information, shall remain with the State.. The State|shall aiso retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW
pages. All WWW pages and any other Data or in formation shall, .where applicable,
display the State's copyright. '

6.3  Workspace Requirement
The State will work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor's staﬂ'

6.4  Workplace Hours
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EXHIBITE - ADMINISTRATIVE SERVICES

Unless otherwise agreed to by the State, the Contrnctor s personnel shall work forty (40)
hour weeks between the hours of 8 am and 5 pm (Enstem Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
Slate Project Manager.
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" EXHIBIT F - TERMS AND DEFINITIONS

The following genernl contracting tenms and definitions apply except as specifically noted elsewhere in this

Contract.
TERM ' DEFINITION
| Acceptance Notice from the St:alc that a Deliverable has satisfied

Acceptance Test or Review.

Agreement A Contract duly executed and legally binding.

Information required to be 'kept Confidential and restricted

from unauthorized| disclosure under the Contract.
“Confidential Information” or “Confidential Data” means

alt private/restricted [confidential information disclosed by

one party to the other such as all medical, health, financial,

public assistance bencfits and personal information -
including without limitation, Protected Heaith Information

and Personally Identifiable [nformation,

Confidential lnformauon also mcludes any and all
Confidential Information inforimation owned or managed by the State of NH - created,
received [rom or on behalf of any state agency or ‘accessed
in the course of performmg contrected services - of which
collection, disclosure, protection; ond disposition is
governed by state [or federal law or regulation. This
information includes, but is not limited to Criminal Justice
Information (CJI), {Personal Health Information (PHL),
Personally Idcnuﬁnble Information (P11), Personal Financial
Information (PFI), Fedcral Tax Information (FTI), Social
Security Numbers (SSN), Payment Card Industry (PCI},
and or other sensitive and confidential information. .
State records, files, forms, electronic information and other
- documents or mf‘or'mauon in cither clectronic or paper
Data form, that will be used /converted by the Contractor during
the contract term. :
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Data Breach

Data Breach means the loss of control, compromise,
unauthorized  disclosure, unauthorized  acquisition,

unauthorized access or any similar term referring to
situations where persons other then authorized users and for
an other than authorized purpose have occess or potential
access' 10 personall} identifiable information, whether
physical or electronic. With regard lo Protected Health
Information, “Data Breach" shall have the same mcaning as
the term “Breach” in|section 164.402 of Title 45, Code of |,
Federal Regulations, : i

Deficiency (-ies)/Defects

A failure, shortcoming or error-in a Deliverable resulting in
a Deliverable, the Software, or the System, not conforming
to its Specifications,

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, repart, manual, ook, code, or other),

Deliverable provided by the Con}rucior to the State or under lhe terms
of a Contract requircment.
DMV New Hampshire Division of Motor Vehicles

Documentation

All information that| describes the installation, operation,
and use of the Soﬂrware, either in printed or electronic
format. : i '

Enhancements

Updates, additions, modifications to, and new releases for
the Software or Syslem and aII changes to the
Documentation a3 a result of improvement in quahty, ‘value,
or extent.

Hosted Services =

Applications, [T infraslruclurc components or functions
that organizations access from external service providers,
typically through an Iimt:rnct connection.

Hosted System

The combination of) hardware, software and networking
componcnts used by the Applicalion Service Provider to
deliver the Hosted Sérvices. i

[dentification and Authentication

Suppaorts obtamlng] information about those parties
attempting to log on|to a system or application for security
purposes and the validation of those users.

Implementation

The process for making the Systcm fully Operational for
processing the Data.

B

New Hampshire Justice Information Bureuu
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Municipal Agent Automation Project represents a state-of-

AP Automation Lroject ! ;
VA the-art Motor Vehicle|Online Registration and Title System.

Information, other than Personal Information, that is not
subject to distribution 1o the public as public information. It
is decmed to be sensitive and confidential by the State
because it contains ||!|formanon that is excmpt by statute,”
ordinance or administrative rule from access by the general
publlc as public mfor%‘nanon

Non-Public Information .

Operational means thnl the System is ready [or use and fully
functiona!, all Data has been loaded; the System is available
for use by the State in its daily opemtlons and thc State has
issued Acceptance.

Operational

“Personal: Informauo'n" {or “PI") or "Personslly Identifiable
Information™ (PIT) means information which can bé used to
distinguish or trace an individual’s identity, such as their
name, social secunry numbcr, personal information as’
defined in New Hampshire RSA 359-C:19, biometric
records, etc., alone, c;r when combined with other personal
or |dcnt|fylng mformahon which is linked or linkable to &
specific individual, such as date and place of birth, mother’s
maiden name, etc.

The planned undcnaklng regarding the entirc subject matter of an -
Project RFP and Contract and the activities of the parties related hereto.

Personal Information

A written plan put forlh by a Contractor for consideration
in response to a solicitation by the State.

“Security - [ncident'] shall have - the samc mcaning
“Computer Security|Incident” in section two (2) of NIST
‘Publication 800-61, Computer Security Incident Handling
Guide, National Institule of Standards and Technology,
U.S. Department of Commerce.

- Proposal

Security Incident

The work or labor tolbe performed by the Contractor on the

Semvices Project as described iin a contract. ;

Software All Custom, SAAS| and COTS computer programs and
: epplications provided by the Contractor under the Contract.
Software Deliverables . Ali Cusiom, SAAS alnd COTS Software and Enhancements.

Software License

Licenses provided tg the State under this Contract.
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| The capab;hty prowdcd to the State to use the Conlractor’s
| spplications runmng on & cloud infrastructure. The
applications are accesslble feom varicus client devices -
through a thin-client interface such a5 a Web browser (e.g.,
Web-based email) or|a program interface. The State does
not manage or control the underlying cloud infrastructure
including_network, scrvers, Operating Systems, storage or
even individual application capabilities, with the possible
exception of limited u'ser-speciﬁc application configuration
settings. '

Software-as-a-Service (SaaS)

Written details that| set forth the requirements which

include, without limijtation, the RFP, the Proposal, the
Conlract, -any pcrfcgnnance standards, Documentation,

applicable State and federal policies, laws and regulations,

Specifications Statc technical standards, subsequent Statc-approved

Deliverebles, and other specifications and requirements

described: in the Contract Documents. The Specifications

are, by this reference |mude 1 part of the Contract as though

completely set forth herem '

All Data created or m any way originating with the State,
and all Data that is the output of computer processing of or
other electronic mampulatlon of any Data that was created
by or in any way originated with the Statc, whether such
Data or output is stored on the State’s hardware, the
Contractor’s hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the
Contractor,

The New Hampshnrc State Fiscal Year (SFY) runs from
State Fiscal Year (SFY) July 1 of the precedmg calendar year through June 30 of the

- applicable calendar year

A person, partncrshlp, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor. '

Al Software, specified hardware, interfaces and extensions,

Statc Data

Subcontractor

System integrated and functi'oning togcther-in accordance with the
Specifications. _
Period of the Contract from the Effective Date through the
Term Completion Date identified in the P-37 General Provisions

or termination.

Supports the confirmation of authority to enter a computer
system application or network. -
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The conditions 'undi and period during, which the
Contractor will rcpmr'I replace ‘or other compensate for, the
Warranty defective item without cost to the buyer or user. It also

: delincates the rights and obligations of both parties in case
of a claim or dispute.

A period of coverage during which the Contractor is
Warranty Period respansible for prowdmg a guarantee for products and
Services delivered as dcﬁned in the Cantract. -

Documentation that details the activities for the Project.
created in accordance with the Contract. The plan and
delinestion of lasks, Bctivilies and events to be performed
and Deliverables to|be produced under the Project as
Work Plan specified in Appendlx B: Business/Technical Requiremenis
’ and Deliverables. Thc Work Plan shall include a detailed
description of the Schcdule tasks/activities, Deliverables,

criticel events, task dependencnes and the resources that
would lcad and/or parumpate on each task. :

Rc-m'm'nder of this pa;';'e intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1L ATTACHMENTS

a. Exhibit B Business and Technical Requirements —|Attachment |
b. Criminel Justice Information Services Security Addendum — Attachment 2

2. CONTRACTOR CERTIFICATES

a. Contractor’s Certificate of Good Standing
b. Contractor's Certificate of Vote/Authoriry
¢. Contractor's Certificate of Insurance

Remainder of this page intentionally left blank

" Paged6of6z ! /
- Contractqr lgitials: ! i
Date: !Zi]g}:z.a




STATE OF NEW HAMPSH;IRE
- DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
. EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS
a. Attachment ] - Exhibit B Business and Technical Requircments

T e

Vendor % o oL
.. | Vendor ‘v Dehvery
1 Respons‘e Method

Cd’r_p'm'\g'pt_i_r

AT PP

,,,,,

) &t Thorough understandmg oftechnulogles and' AR |1 % ; -";',4‘;' F
cowsy | tools used in Key upplncatmns.used by: DMV~ | L, s e |
--4'1,‘.1" and. Statc;Pohce 85 outlined!in' thls'RFP (see 1,M---: \.’els: . :Sla.ndard_.__: _ R

LA Techmcal Sklllsrequlrcmcnls) " = PR R T

Ability to develop application enhancements
Al2 | consistent with the present design in both M Yes Standard
code and Ul :

il ] ' \ B L TS PO R PR S
e The ablll(‘y mconcepmahzc future T : R :
AL3, functionality. by leveraging or:exteriding:the, - :M'l-.n 1 ves, o Standard™.
7T o] existing desugn andnrecommendmgopllmal e o i
' -] solitions .. - ,,‘..ri):' g | o, _

R \I

Recenl experience working with public sector
Ald customers, such as State, local or Federal M - Yes Standnrd
government agencies

R Expéricnce manaﬁng si{ultip‘Ié projects, 't -] . o ‘
‘AlLS utilizing both wulcrfaliandiAgulc T bMe el - ol Yes o p Standard . B H.
' | methodologies - £ o] 2 LS : b ]

Thorough understanding of :mplementmg and

Al6 utilizing GitFlow workflow/branching M. Yes Standard
strategy- ; . '
ALY Expé__!'ientl:e mhndéi'ﬁg (.c;m-assigjnnie:nts' Vs ?é’s o ‘_ ‘S_t'_anqlal.'d
Al.8 | Experience working in matrixed organizations | M " Yes Standard
ALg ] Abilitytodo efTecmcc codc reviews ofother i F*M- 4 yes 5 o saE o
, developers . St R T G :
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AlLlD

| bi-aanual CJIS fraiding

Thonjough undcrstanding of CJIS compliance
requircments. Consultant staff must provide to
the State Project Manager proof of completing

P

o m;z of Mrmmu 1AIpph( alion /|!( Inn ot

System Specil‘c Conaultsnt Requiremcnts N g

Yes

-Standard

: annual RCI .lrammg

Thorough understandmg of PCI. comphance N B
rcqutremcnts Consultanlslal‘l'must provide.to '

the State’ Project Managcr proof of complclmg

TS ..-_.,_:__._J_.,,,.- 3

'_S.igndard.'

AlLl2

Thorough undcrstandmg of State of NH driver
privncy regulationq and compliance

Standurd

Aty |

i reglstrauon and mhng proccsscs and?systcms

Ty ~ o

’ ,Stt;l:idurd'. EEN:

Al.l4

Expertise in developing new APIs using
REST and SOAP web services. Knowledge of
integration protocols and Standards.

Standard |

i = Expcnenc: developing-arid maniaging . ' i
CALLTS

iiiterfaces to, Federal Systems:(i:¢.,.FB],
NLETS, MMUCC, NIEM CH{EF ctc)

.".

,'S(Eﬂc-ln'r'd!‘ :

All6

Knowledge of govemment sector interface
Standards (e.g., NEIM, CHIEF, MMUCC)

Yes

Standard

, A';l-.'lfi-‘

iFamiliarity with the Amerncan Assocnanon of

|-Motor Vchlclc Administrators (AAMVA) 3.

programs and‘guudclmes x

"Yes

: ‘S;andard

All8

Expericnee in systems integration involving
projects across.Judicial, Executive, and
Legislative branches for enterprise
npplicutions

Yes

Standard

HAL19
1, sprints, pipelines, repos user stories, epics,’
’ backlog, bugs,idocumentation, and lesting .

Expcrlcnc.c unllzmg Microsoft- DevOps for~
code:management; Agile management-of .

Yes

anndard i

Al.2U

Expericoce with high-availability architecture
within an Oracle WebLogic, Redhat EAP
environment

Yes

Standard-

Ali2b

p 1Exp_crief1cc 'wi_di-'Lq.'é,i;dl'dgsign :de"c_|'°bmé|3{-' -

"Yes

| T-Standhrd
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Al22 Exqerience with physical design and unit M Yes Standard
lesllng )
5 Expenence wnh conducting pgffon-nance T B & A e
Al 23 mstmg and; tumng e e ..' _M 2f " Yes 4 smndafd o
Al 24 Experience with system implementation M Yes Smndard
T = =T = 1 - = ™ v
'-_Al._l_.'o /| Experience with integration testing LM Yes: | Standard
Expcrielnce with developing to defined ,
A1.26 | business requirements and User Story M Yes Standard
Development )
| A127 .Abﬂlty to provide dlrecuon quaitty oversnght M : ] Y;s 1 Suandard
-7 | andttechnical rainifig T - 4 O b oo
Experience in facilitating meetings with -
Al.28 | participation from all Ievels of the .M Yes Standard
orgnmz.atlon :
"2_\-1;.2_9_'. :"} Provndc'bug fi xesasdtrected % = i : Mln “Yes o ~§1tg'xﬁda_|j§1_'j~ e
Provide thorough documcntahon for the new |, :
A130 | feature enhancements consistent with existing [ M Yes Standard
documentation
-~ . e e FIOEEL Er ] oy T Ry rELT
“pap |Provide training matcrials and'conduct bl 3 LG o Giands
M:'3,l trammg ofvthé nesy cnhancements s : y M @ Yc-s Wk S,!%'lf!af.,‘d.
AL32 Conduct thorough knowledge transfer to State M Yes Standard
IT resources ; .
"A1.33 | Abifliy to-quickly master new 3kills. *+ T % | [Miz | sty | Yes i Standard |,
Experience designing major aspcéts of the
Al3d architecture of an application, including M Yes Standard
" | components such as user interface,
middleware, and infrastructure
o . . Expcncncc provndmg fechinical. Iendershlpro £ Rl : g .
Al‘:,’_"’ . thc npphcatmn developmcnt team Ni & | _Yc_s C _,ngdq::d
AL36 Experience performing design and cod_c' M Yes Standard
’ reviews '
Al '37' | Ensuring that uniform (.nrerprlsc ‘wide” N‘l i Ves . . SLa -y
1 - [ application dcsign Standords.arc maintained o ' . ]
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A1.38

Experience collaborating with other
stakcholders to ensure the architecture is
aligned with business requirements

Yes

Standard

|A139

l 'ngh lcvcl of techmcal expertise,: combmed]
. with exccllenl plnnnmg, coordination and

{ comimunication skills and the ablhry to work )
.

| -dristeams:

Yes.'

_§!andard'

Al 40

L‘,xpenence with relevant developmenl lools
und specific appl:cnhon and system
architeclure, in addition to a strong
understanding of object-oriented design

" Yes

Standard

‘ExpeHise in the design..dbvélqg?henq; and "
"deployment cf enterprise-level Netier ;-
-archilccture in a Java Entcrpnse'Edmon L

kplalf‘orm v R o Eoafe we oeh ol

Yes

- - Slainidgrc‘_l'_

G L

Excellent communication skills, both verbal
and written

Standard

Poml contacl bctwccn State and the suppon
U teami: Coordmntcs mlttnllvcs identi ficd! by
1 State with-the support team from; the onset °

unniumplementauon g @
NPT LR LS S B

i el
Yes

" sundard |

Al.d4

Consults with functional unit management
and personnel w0 identify define and document
business needs and objectives, current
operational procedures, problems, input and
oulpu! requirements, and levels of systems
access.

Yes

Standard

) 'Pcrform duiies as n dcvelopmem.pro;ect ,

Al1.45,

manngcr Dcvclop taskhsls projéét
-documentation, mamwm projéct status g
repomng, and ensuré milestones.are |dent|ﬁcd

-

and met. e e i

My

;.St_ahc!_an':g.il_ .

Ald6

Analyzes the feusibility of, and develops
requirements for, new functionalities and
enhancements to existing functionalities;
ensurcs the system design fits the needs of the
users.

Yes

Standard

Al 47

' Dcmnnstratmg appllcannnjprnmtypcq and

1 mlcgratmg user feedback,

S| -
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DEPARTMENT OF SAFETY / DEPARTMENT OF [NFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND-JIB CONSU LTING DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRA!CTOR CERTIFICATES ,

Tracks and fully documents change for
functional and busincss specifications; writes
detailed universally understood procedures for
permanent records and for use in training.

Al.48 M Yes . | Standard

"Idcnnf'cs opportunities-for-i nmprovmg L . A "

abusiriess,processes through, mformnhon[ L EY ' s .

systems ‘and/or non- system.driver changes Ml Yes " *$tandard::

" assists in the preparation oﬁproposnls to’ , _ ... Ji=t

.« |'develop new systems and/or opcrauonal EEO I B e
" {.changes. = 1 '

ALy

- | Reads and interprets technical information
A1.50 [ and translates in terms understandable to the || M Yes | Standard
end-users.

T Plans, organizes, and conducts business e - -

. Af'—f;‘ii '.: process reengmeermg/nmpmvemenrprojects

;

t3:1 ¥ ' nd '1;. )
1 endfor management reviews of MAAPand ™ | *" 13 LR 'IIStq;r'ldar.cI:
= Justlce information Bureau'systeins. _ ' '

e f P

Conducts change impact analysis to assess the
potential implications of changes and )
Al.52 documents MAAF and Justice Information M Yes Standard ]
' Bureau bus:ness rules, functions, and
rcqulremcms

- . medes techmcal assusmncc in trammg, . ] ] . . '
'A1:53 ™ | 'menioning, and caching professmnal and . "|'My [ '] Yes . | Standard {°°
= lechmcnl s(aff. l -

- 4

Provides work direction 1o one or imore

Al.54 { technical or clerical staff or acts as a team M Yes | Standard
lead on designated projects or nssngnmenls
T R
ALL1 | Java 1.8 and higher ™ Yes Standard
ALL2 . Javi‘E'E‘;and highc'r- .':Jt -. M. ' Yes | |'Standard |
A1.1.3 | Enterprise JavaBeans 3.0 and higher M Yes Standard
.‘.Al.fl.;_.- Servlets . ; T h e nTe 3.- M r l\_.’.,es';-'ﬂ. ) Standard ¥
Al.1.5 | JSP components M | Yes | Standard
“ALis [PUSQL t o w6 e[ U] ves . standaid | ]
lAl.l.T Oracle Stored procedures, triggers, functions | M Yes Standard
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_ DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol'T 2022-036 - DMV MAAD AND JIB CONSULTING DEVELOPMENT SERVICES

STATE OF NEW HAMPSH[RE

EXHIBIT G - ATTACHMENTS AND CONTRACTOR .CERTIFICATES

IOra‘c:le -Dat;abasc 19¢ and higth"r_: = _.::;‘ -

.....

/| Standard: |

Ails M~ el ves - :
A1.19 | MS SQL Server 2016 and higher Yes Standard
| AL.110 JHITME: GSS;UKBoofstrap: ', % -] 4 Ves o Standard:

Al.l.1]

WebLogic 12c and higher

Yes

Standard

ALtz 1

R CTTMAErI. SRS B T 7
RedHat EAP-7:x-and higher . ' [:

EXEdEAES
8 I PoX

Yes

| $tandard |-

AL

XML, JIBX. XSD

Yes

Standard

Al.121

Tiles

Yes

Standard

CATpaE

JAX-RS . R R T

Yes. ’

‘Staridacd [

Al.1.23

Jersey

Yes

o
AL1:14 | SOAP/REST Web Services . .. M. | | Yes |Stadasd’
AL.L.15 | Jasper/Business Objects- Cryslal chorls M Yes Standard
ALLte ML L . e L MY Yes . | Standard"
ALLLY e paehelemaMINOSS M Yes Standard
ALLI8 | HP:UX, RHELS and'iigher ~ . M ‘Yes " | Standard
ALLI9 | JAX-WS M- Yes . | Standard
A1120' ‘Strufs . 4_ I rvi “L": Mn " | Yes "'.'"' Stall\dnri
| ™M
PV
M

Stundgfd

ALLYA

:;;".c"liﬁsc_lip_lﬁ- '

z

¥

:| Yes

| Standard™}.

A1.1.25

JavaScript

Yes

Standard -

|.AL1L26

A‘n.g'-f.l.‘.".JS.‘-quu:g"ra'p. i

| Yes.

- I'standard", |

Al1.27

Angular 12 and higher

' Yes

Stundard

(A1.1:28

—— e

ESEYESES

| Yes 4

“Standard .| .

Al1.1.29

Yes

Swandard

‘ALid0

te] Yiesto .

e

AlL13

Yes

Standard

- A11.32

——
1 Yes .

i g_t.:ja_ndnrd:;

Al.1.33

Yes

Standard

ALL34

Ant, MAVEN M
'fGllﬂow = .-- -_""_r ﬁ_. B ; 'r]':-}--f _..-
Eclipse, NctBeans, Visual Studio M
:Microsoft Actwe Dlrectory ._ _L__."n Siow M. | o
Microsoft DevOps 17 and higher . M
[HTTPS, SSL, FTPS, SFTR cté. configirations,| M |

Yes ;

- Srtén'darci:‘: B
| >tand
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY-
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONS[‘JLTING DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A1.1.38 | Unix/Linux Shell Scripting
FAL.1.36 |

| Yes Standard

M

:Chase Phy_fnciii Sd!utionf_s '

Rty .'-L.':rlru’f':frrfrm'."! weluper

Sysicm Specific Consultant chulrcmcnts - ‘ﬁrr PR 4 ~':=-'-":'

[ Thorough understandmg of technologies and
tools used in key applications used by DMV
and Siate Police, as outlined in this RFP (see
Technical Skills requirements)

Alld M Yes Standard

.I-If T TR e S £
W

B 'Ablhtynto dcvélop appllcation cnheu‘u:&:mt:ms"r Ao M
A22 . consistent with. the’ present dcsugn-m both ao [ M . |.Yes - | Standard:
S -COdB andIUI . = d | L [ - S |. )

S I P - SNE J R

Recent experience working with public sector
‘A2 customers, such as State, locul or Federal M Yes Standard
Lovcrnmcm agencies

- £ TEEI i BENEEN
e, L MG e el B N I
A24" Um{erstandmg clxent requnrements!user stones M T o Yes i Standar g "

<. | and liow: lhey translate mapphcatlon features i Rl . i

' Experience managing multiple projects, :
A2.5 | utilizing both waterfall and Agile M Yes Standard
: mcthodologics ] :

T T‘norough undcrsmndmE::meplemcntmg and ,"__"H e " . |
- A2.6 uuhzmg GuFIow workﬂowlbmnchmg SM Y "S*B“Fﬁ*"-!" U
. % S"'ﬂtegy s . < 0 ' -. i :_'I_1_- . _.. ' X . _:' v

Ability to do effective code reviews of other M Yes Standard

Az devc!opers

: Thorough understandmg of.CIIS compllancc I = ' . S i ,I =
tiaa | Tequireents. Consultant staff must provide to. fi, - -7 0 |y L W g kg b, o
e 28 | the State:Project Manager:proof of- complctmg M S Y“ o ;’7'5-1-"_"9&:?{ @y, raf e

v ::bl -apnual CIIS'teaining . 3 e, T e fER AT T e L ST L i

D . S B

Thorough undersianding of PCI compliance
requirements. Consultant staff must provide to . tandacd
the State Project Manager proofofcompletmg M Yes Siaag
annual PCI training

A29

Thoroiigh understandmg ofStme of NH’ drwcr M 152 es.”” | sidndasd” '

, pr:vucy regulauons and: compimnce - ';-' O B S

-
AL

Thoraugh understanding of motor vchlclc ] M Ves Standard
registration and titling processes and systems
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DOS 2022-036/DoiT 2022-036 - DMV MAAP AND JIB CONS[!ILTING DEVELOPMENT SERVICES . .

STATE OF NEW HAMPSHIRE .
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

EXHIBIT G - ATTACHMENTS AND CONTRA'CTOR CERTIFICATES
Y " E.xperlence in developmgmew APIs-usmg A . - I A e o B %
LA2-12 L .RhS Iand SOAP Web scrvices, © @ i, S . st Slll‘m’darc.i ]
Experience develdpingand- managmg . ;
A2.13 | interfaces.to Federal Systems (i.c., FBI, M Yes Standard
NLETS, MMUCC, NIEM, CHIEF ete.) -
X ‘-Knowledge of govemment sectormtcr;:ni:c_m_; ¢l ] 1. B e
A4 | Standards (c g, NEIM, CHIEF, Mmucey , | M. '] . | Yest ' | Standard |
Familiarity with the American Association of S
A2.15 | Motor Vehicle Administrators (AAMVA) M Yes Standard
programs and guidelines
'Expenence uuhzmg Microsoft Dchps for.’ A _ ) 4 |
A216 ;_codc-managcment Agile: managcment of 2 ,-.M . ch " & Standard-
sprints, pipelines, repos user stories, epics, g v ) I
}backlog, bugs,documcnmtlon enditesting i a0 el o
) Experience with high-availability architecture ‘
A2.17 | within an Oracle WebLogic, Redhat EAP - M ' Yes Standard
environment
: Iq'lr -:..-Expencnce in systems |megratlon mvolvmg H | LT
'|-projects across Tudicial, Execunve ‘and. | R NI P A
.AZ.IR Legislative branches for enterprise P':L‘__I' ; Ve o ':Rlan_d—ard | -
# ». | applications: - b S DR e : ey i Y ‘o
A2.19 | Experience wilh L'ogical dcsign dcvclopmenl M ' Yes Standard
’AZZO .fExpencncc with, physlcal des1gn and. umt ) :‘-‘ ; M: e Yes IStara.dartd'- :
U [lesting » aowmoaw b My R B N .
A221 Experience wulh conducting pcrformance M Yes Standard
testing and tuning :
! 13 [ B B B kK T PPN L R I
(A2.22 1:Experience with systemiimplementation ! |'M. " 2ib Yes - ' Standard ,
A2.23 Compillesland evaluates user feedback for M- Yes Standard
potential improvements to software B
L . vzl o ey I P P
T Write! high quality source code to program S 7 P Lol emndaigt ]
A124 compléte’ apphcauons within. dead]mes - il _h_d i }:cs ) ‘Sta_ndart‘i +
A2.15 | Experience with integration testing M Yes Standard
L Expe}Tiér-lé-c with developing to di-.f:nei'lm =i S N yi
L A226- - | Businiess requm:mcnts and User Story M Yes . | Standard: . &
1.5 | Development =" "0 T L. ' - Lol :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF lNFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

[
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A227 Dcslgn_lng creative pm_totypeslmockups M Yes Standard
according Lo specifications
‘A2.28 4 "‘I‘roubl.c_:shoo_ts;_dcbugs. maintains; and lom Yes ) Stan dard
N “improves existing-software N =
A2.29 | Provide bug fixes as dirccted M Yes Standard
.. "|'Provide thorough documentation for the few | 8 L PR
1A2.30; | featurc cnharicciments consnslcnt with'existing [iM- Yes - | Standard | ‘
i8me | documen\‘atlon e P . ..‘-")'. L B 2
A231 Provide tralnlng materials and conduct M Yes Standard
training on the new enhancements - _
;&2.32- j Conduct thoroughlknowlcdgc transfer to. State M ; Yes S ‘Standard
: te lTresources I DN g R A i T
A233 . | Ability to quickly master new skills M| Yes Standard
| Sl T i R : DT B B B
A234 _ Ensurmg that umf'orm enlerpnscpmde '.M E 5 Yes - |*Standard:
. ¢| .application- deslgn Standards are. mamtalned 7 | © A
Excclient planning, coordination and '
‘A2.35 | communication skills, and the ability to work | M- Yes Standard
nn 1enms. _
'-',Expericn‘ce_wil'h?h'slewnﬁl"aé‘v’e_-lbbmeﬁf fools, -{ 1 Tw :
e’ and: spcciﬁcappllcutlon and:system ks IRVICRRI |
AZ_."36 archltecture mnaddltlon to a strong. . :M . st ISItandard'
] understandmg of ob_;ect-onentedidesugn . &
Experience in the development and r
A237 deployment of enterprise-level N-tier M Yes Standard
architecturc in a Java Entcrprlsc Edmon
platform
AZ3B . Expenence with ETL data conversnon and ‘M 1 Yes 1 Standard - |
L . mlgratlon oY ,_-_1_‘, L .,_' 1 sdiEi. . T )
A2.39 ,Sxpcncncc developing in and out-bound M Yes - Standard
interfaces
A240 E:;il:{;::orrﬁuniéétioﬁs ski.llls;.bolh vcrlla_al-' kXY Yes - - "Stén da:r' y
b+ TechnleatShalls - . oo [ L W 0 | B ]
AZ,1.1- Java I8 and higher-: . "\ S “ M| \’é; Standard
A2.1.2 | lJava EE 7 and higher M Yes 1 Standard
| A2.1:3 | Enferprise JavaBeans 3,0 and higher _ M| | Yes . "'l Standasd:
Page 55 of 62 \/
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF SAFETY / DEPARTMENT OF. INFORMATION TECHNOLOGY
DOS 2022-036/DolIT 2022-036 - DMV MAAP AND JIB CONSULT[NG DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CON I‘RA.C’I OR CERTIFICATES

A214

Serviets

Yes

Standard

‘ALLS |

ISP cq‘ngponeh"ts, g o “'..:

| Yes-

| Standard: |:

A2.1.6

PL/SQL

Yes

Smndprd X

A2107

Oriic'ié.Stored procédi.iygs; ;}ig'ge'f:v;, functuons

£ Yes.. oy

'-'Su-i:i\:dard": »
jeh 4

A2.18

Oracle Database 19¢c and higher

Yes

Standard

A2:1.9"

MS SQL Server 2016 and higher - _ *

I

£

E.Y-é.s.....

'-",;'St:i\hdard' .

A2.1.10

HTML. CSS, Ul Bootstrap

‘}CS

Standard

AZi1.11 |

WebLogic i2¢ andlhigher -

= -Y'és e

T

"| Standard:

T

A2.1.12

RedHat EAP 7.x and hlgher

Yes

Standard

"A2.1.13¢]

‘XML, JIBX,XSD ¢

S i n_-¥55. 1

s |

Standsrd, |

A2.1.14

SOAP/REST Web _Ser_vices _

Yes

Standard ‘

) .A:!.:l-.lsfr

-.ll_aspc_r[,Busig,E_s:__s Oﬁjp;:ts;C;'ﬁsml Reporté A, £

'Yes...'.. i

't Standard -

A2.1.16

UML

\fes

Standard |

o | TR e Sk MO [ [ ver e |
A2.1.18 | HP- Ux, RHEL.San; hagher ] Yes Standard
aptagliaxws o T T TR TMTE W ves | sundaid [
A2.1.20. Slruls_ Yes Standard’
LALLRL | Tiless L 7 agE M T ves T sthnderd | L

A2.1.72

JAX-RS

zlzlzizlzl 2 |zl=zl={zizz]{zfz|z|=z][z]z[=

Yes

Standard

|A2.1:33

Jersey

z

Yecs '

' Stﬁngiﬁrd

A2.1.24

Eclipselink

Yes

Standard

"Az128.

L |

:‘-javaéc;r'ipt-'_ .

Yes

" Standard

X E g

A2.1.26 | Angular IS, Boatstrap Yes Standard |
 A21:27 {‘Angilar 12 and highes . o ~{ ves - | Sianderd .
A2.1.28 | JSON - Yes Standard

A2i:29

':}'\_HL"KHVEL?‘E“ s

. Stiindard,

A2.1.30

Gitflow

JEIEYE

Yes

Standard
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONS}JLTING DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

361".'1-:31'; Eclipse; NetBeans, Visual Studioy oMt T ves, Sy Standacd- | L,
A2.1.32 | Microsoft Active Directory M Yes Standard
A2 1 33 MlCl‘OSOﬂ Dcv@ps 'l? and Inghcr i h I ; M : -_.-;" f_e‘s ‘_ Stnnda’rd_» -
A2.1.34 | HTTPS, SSL, FTPS, SFTP etc. conf'gurnuons M Yes ' Standard
lA213‘5 UnndLmux shell: Scrlptlng L e ':"“‘ _ :_Ni‘u " 3_1 '-Y‘c's .fs l.‘ St};\ndard a ‘
A2.1.36 | Chase Payment Solutions M Yes Standard
Rirte; 4 '-'}"f:'-‘..'/-!-\""f“'_'_‘."""'_' '» h_’;{v;iur; Fechniciin
; ol -S'yst'em‘-S'pecifc Consult’a'ni Req'uircn’iclllts:' ' o L - b oo um
" _ : 'Recent experiénce working with' pubhc seclor . ek . :
A3 | customers, such as Statc, lbcal or.Federal: ' PM : ; Yes | Standard . Aa W0
i : abs ST SR, | Bt R, ) R AL T . i
___. \,.:.govcmme!m agenc:es AT R TR ) L ol e A S
A3.2 [:,xpcr}cnce warking with Law Enforcement p Yes Standard
agencies
:ThoroughmndcrsmndmgofCIlScomplmncc RN S e 1 "I'I R ;
T j | requirements: 'Consullant staffmust provude (o) SR TREI! R o e i :
Ad:d-. | the State’ Project Managcr prooﬁofcomplctmg M fief YES 4 .,Sta.lpdqud. &
+| bi-annual CJIS training . : o . . y
Thorough understanding of current 1T ' _
A34 Security Standards ond frameworks M ch_ SISEOS
e | ;Expcncnce suppomng n”:_mcfte users acccss:lgg_ i | ool ves. ot | standind 5. e .
(% - servicesvia VPN £ T F L Lo Eag et Py, BRCE 4T, 7
A36 Able to evaluatc VPN related problcms with a M Yes Standard
variety of platforms - -
© 7 T[Actas. hanson with Local Law Enforcemenl . "-, i Tl T ‘:_f e T
A¥T Agency siT profcssuonals.to assigtwith | M| Yes Standard . -
e ~troubleshootmg VPN connegtions - LW Cfe o be o - gt
Plan, implement, and maintain technical ' o
AER | documents related to the VPN platform M e Standard
1-}\_3.9 ‘ 'y "'anc'!'uctihg,reg;élar-nerwori( pér‘tfan::iéﬁce.ti'?.s.(s';-f M‘“ v YC;') ‘..' Y Standard il
) Handling of 'escalqted nctwork support issues
A3.10 . | including coordination with State and local IT | M Yes Standard
resources ) '
'A311 | Producenerwork statisreports,. ' | M |r |- Yes Standord { ' . .
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. STATE OF NEW, HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP. AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

Al.12 Assist with IT Security sudits as needed { standard
. ; N ‘Experierice; with.ifigtallation, confjj guratlon,- II IR AT I g
B “securing and suppon ofan orgamzanon L _' oy T e 5 [ R O
J;\313 ! Iocal'area network: (LAN) end: w1de area: a5 M B Rl 30 Standard; e,
i metwork (WAN) T ’q'": , " " 3 I £ ,,-'..: ,.1‘ e i s ..‘!i i ;_H'_"I:-__‘_.
Perform advanced fevel support for [nternal
and External users of the SSL-VPN, ——
A3-14 1 pointaPoint-VPN platform. VPN N viesh = ] Stasdasd
lrouble&homing j

'i""':‘-;- ,‘Abllltyto tdentlf"y ways to |ncrcasc'cﬁt:c:e1:tc3'fi. T L o =TT "r # — "I“;I
rAY1S productivity, and customier service: for VPN- A1MC L[5 TYes o | Standerd! | £
e | felated issues g e de s -.-. e | el o B A ) 2 N

Thorough undersiandmg of PCI comphancc ;
1 requirements. Consultant staff must provide to .
A5-15 the State Project Manager proof of completing & yes Standard
annual PCI training ,

BT 3 ....,,... .a. r \:..n‘.' :3.d| ~ PN I::..-. = ) ! fi
A3I7. |URS 1075 Techmcal’.Standard 7 o 3p Y 'Yes o | Standardi i Ay
A3.18 Explenelnce conducting CJIS security M Yes Standard’

. audits/risk assessments _ - .

T Eo TR e T ——— T
ol "ROSOUI'CBFLI'HOSS cmd problem solv:ng e el el PESRTS S i

;A3.1':9, - aptltude L r"'::r.i:"‘E M" ‘.Y;?s ; __Sgggqard. ' i

Malntam:ng network securlly and ensuring
A3.20 | complinnce with security policies and M Yes Standard
{ s procodurcs ]

A321" TiProduce,p projnct status repons as rcqmred' &M, ) ':Yéfr': T lSidndard?| LT

i Experience with semng up and connecting . _

'A3.22 | remote devices at local law enforcement M Yes Standard-

: ~agencies (e.g., Intoxylizer, LiveScan) -

EAEH» :Experience. wnh apphcanons and systeTl :d 4 L I .Sr.a';sd'ﬁ;-;!’ Ir .

Y monllortng nES T N e o R Yy
A3.24  Experience hnndllng escalated network Standard

supporl issues
A3dS Expcnencc conductmg rcgular n.etwork {,"'!M. A, 'i Yes a;r Standard' A oy
oL pcrformance tests ' o - i | n T o i

Al.26 Expcncnce conductmg IT. Sccunty audits | M Yes Standard

TN LI, il T R BT .. M 0 b a I

:'!&3'.37.__.,:‘ .EXperjejncc.pr_qd.ucuig;qcnyprk_,s_tqt,us-r_cp_orts;,-. Meig o JeEs L ;:;S.tanda(‘d_Jiii' Bre - aban
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/Dol T 2022-036 - DMV MAAP AND JIB CONSIULTING DEVELOPMENT SERVICES
EXHIBIT G - ATTACHMENTS AND . CONTRACTOR CERTIFICATES

Provides documentation as necessary for
A3.28 | project trackmg and management reportmg M ' Yes . | Standard
' that may requwe review, ) . .
Lo PExpetietice. in settirig-up and: momlormg r" WS RN S
A_‘I29 | network connéctedcameras . .o 5 Mlh )rYes_ s S_m;"fh.lrd T o g
Expertence delivering and ndvanced services ;
portfolio in the field of retwork sccurity
"A3.30 | services, such as advisory, assessment, M Yes Standard
implcmentation, and optimization services, in
client environments,
',"""_ _1 Consmtentiy documerits-timely. and acturate | wy -l LT A T
"A3 31 {irecords of security matters to develop securlly Mo | "Yes Ca Sta'h dard g o
irisk anialysis, scenanos and resporise, : i O R B i ..
3 5 . procedures. ’_ TELEY L0 r*, i RO ST A
A3.32 Excelle.nt communications skills, both verbal M Yes Stan da.r d
and written
o v T R ..' H ¢ SN O . TR * ] R TS
G, Technlcal Skills, =~ .= 7T Con T ,]-;_ A e
Experience configuring, troubleshoohng, and
adminislering u variety of fircwall
ABL.L technologies (Cisco, SonicWall, Fortigate, o ies Stanhnd
ctc.) f
; ‘Strongbackground in syslems g_;!plmstratlon M T ST S . '
w .. l:network administrationtincluding'in-depth* | "7 i o D 2 e
'_-_A3'.1;‘2_"_ knowledge of the TCPIIP protocol-siite. and ". Ml" <. I Yes 7] Standerd-} -
T L[ security tools combmed with thelknowledge AR R LS 6 om0 MR S
L 1 ofsecurlty practices and:procedires;. e B O K il i
Thorough understanding of Standard VPN d-
A3LY | protocols (i.e., IPScc and SSL/TLS) M. YES SIAngEg
[ = H n ) - FECEEErrY IR R
A3l Experience ¢ suppom.ng nctwork authcrlt_lce.ltlon M Yes L Sidridard :
1.+ | protocQls: . © U0 TR RS i | e o o .
A31S Expcrlence ullltzmg network momlonng tools M Yes Standard
{i.e., Nagios)
L WP P 5 T2 ;-_.;-;:_'. T N L e A LR T T e 3
L G n, TechnlcalSk:l!ls Sl W Lol R he VY R T L L
A3.L6 Experience with Mtcrosoﬂ Aclive Dlroctory M Yes - Standard |
_ and Trust relationships i . _
A.?Ll‘? Experience. Wl.th M- factor atihentication.o M 7] " & [ "Yes . "7 Standard] - o 0B
: _ T | Within 4
A3.1.8 | Experience with camera hardware.platfonns | M No Future weeks of
. onboardmg
rA349: “[ HTTPS; SSE, FTPS, SFTP ete. tonfigurations! | M* 1~ ") "Yes P Stdndard |~~~ 7'~

Page 59 of 62
Contractor Initials: . S:

Date: -




STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
EXHIBIT G - A'I‘TACHMENTS AND CONTRACTOR CERTIFICATES

A3.1.10 Pérformance Test Tools such as Apache M Yes Standard
TMeter _ -
ISR | B S SEclpringy vy || | s~ . |-y |
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EXHIBIT G - ATTACHMENTS AND CONTR.!ACTOR CERTIFICATES

b. Attachment 2 - Criminal Justicc Information Services Security Addendum
~ FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDEND UP{I
The goat of this document is to augment the CJIS Security Policy to ensurc adequate security is
provided for criminal justice systems while (1) under the control or management of a private entity or (2)
connectivity to FBI CiIS Systems has been provided to a private l:nmy (contractor}). Adequate security is
defined in Office of Management and Budget Circular Ai130 as "security commensurate with the risk and
magnitude of harm resulting from the loss, misusc, or unau horized access to or modification of
information.”

The intent of this Security Addendum is to require that.the|Contractor maintain a security program
consistent with federal and state laws, regulations, and standards (including the CHIS Security Policy in
cffect when the contract is exccuted), as well as with policies and standards established by the Criminal
Justice Information Services (C1IS) Advisory Policy Board (APB).

This Security Addendum identifics the duties and responsibilities with respect to the installation
and maintenance of adequate intemal controls within the contractual relationship so that the security and
integrity of the FBI's information resources are not compromised. The security program shall include
consideration of personnel sccurity, site security, system security, and data security, and technical
security.

The provisions of fhis_Sccurity Addendumn apply to all personnel, systems, networks and suppori
facilities supporting and/or acting on behalf of the government agency.

1.00 Definitions

1.01" Contracting Government Agency (CGA) - the government agency, whether a Criminal Justice
Agency or a Noncriminal Justice Agency, which enters into an agreement with a pnvate contractor subject
to this Security Addendum. ;

1.02 Contractor - a private business, organization or individual which has entered into an egreement for
the administration of criminal justice with a Criminal Justice Agency or a8 Noncriminal Justice Agency.

" 2.00 Responsibilities of the Conlractmg CGovernment Agency

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security Addendum and
the CJIS Security Policy end executes an acknowledgment of such reccipt and the contents of the Security
Addendum. The signed acknowledgments shall remain in the possession of the CGA and available for
audit purposes. The acknowledgement may be signed by hand or via digital signature (see glossary for
definition of digital signature).

3.00 Responsibilitics of the Contractor.

3.01 The Contractor will maintain a security progﬁim consistent with federal and state laws, regulations,
and standards (including the CJIS Security Policy in effect when (he contract is executed and all
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subsequent versions), as well as with policies and stand'ardJ established by the Criminal Justice
Information Services (CJIS) Advisory Policy Board (APB). E

4.00 Securitly Violations.
4.0] The CGA must report se{.urlly vuolallons io the cns Systems Officer (CSO) and the Director, FBI,
afong with indications of actions taken by the CGA and Contractor. .

4.02 Security violations can justify termination of the yppended agreement. 4.03 Upon
notification, the FBI reserves the right to: '

-8, [Investigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate access and services, including-telecommunications links,
The FB! will provide the CSO with timely writtén notice of the suspension.
Access and services will be reinstated only after satisfactory assurances have been
provided to the FBI by the CGA and Contractor. Upon terminalion, the
Contractor’s records conlaining CHRJ mulsl be deleted or returned to the CGA.

5.00 Audit

5.01 The FBI is authorized to perform a final audit of the Contractor's systems after termination of the
Security Addendum,

6.00 Scope and Aulhority !

6.01 This Security Addenadum does not confer, grant, or authorize/any rights, brivilcgcs, or obligations on
any persons other than the Contractor, CGA, CJA (where applicabie), CSA, and FBI.

6.02 The following documesits are incorporated by reference nn'd made part of this agreement: (1) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS Security Policy; and (4) Title 28,
Code of Federal Regulations, Part 20. The parties are also subject;to applicable federal and siate faws and
regulations. L

6.03 The terms set forth in this document do not conslitule the sole understanding by and betwecn the
parties herete; rather they augiment the provisions of the CJIS SeClerity Policy to provide a minimum basis
for the security of the system and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified by the parties
to the appended Agreement without the consent of the FBI.
6.05 All notices and correspondence shall be forwarded by First|Class mail to:
Information Security Officer

Crimina! Justice Information Services Division, FBI
1000 Custer Hollow Road

Clarksburg, West Virginin 26306
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State of New Hampshire
Department of State

. CERTIFICATE

_ 1, David M. Scanlan, Secretary of State of the State of New Hampshirc. do he cby.ccrlify that COFORGE. INC. is a Georgia Profit
Corporation registered 10 transact business in New Hampshire on October 03,12008. 1 further certify that all fees and documents

required by the Secretary of Siate's office have been received and is in good standing as far as this ofTice is concerned.

. Business ID: 603245
Centificaie Number: 0005831677

IN TESTIMONY WHEREOQF.

1 hereto sel my hand ond cause to be affixed
the Seal of the Siate of New Hampshire, ‘
this 18th day of July A.D. 2022,

David M. Scanlgn

Sccnlclary of State




CERTIFJCATE QF AUTHORITY/VOTE

I, Ruchi Kulhari ___, do hereby{certify that:

1. .!am a duly clected Senior Vice President - Human Resources of _C

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
Marth 1 7%, 2004 : ' ;

.RESOLVED: That the |

is hereby authorized on behalf of this Corporation to cnter into the said contract with the State and 10 execute any and
all documents, agrcements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate. :

3. Rilesh-Ayrawnai is the duly eleclc.d Associ . of the Corporation. He took this position on April
15,2019 : )

h Agrawal reains in his position as Associntg

/

Scnior Vict Président— Human Resources
Coforge Inc (Erstwhile NiIT Téchnologies Inc.)

4. The forgoing resolution has not been amended or revoked, and Rites
Vice President, Finance as of : |

~ STATE OF New Jersey

County of d]ercer

The foregoing instrument was acknowledged before me this \ L1 day of
. w,¥.

. Sretober-3034 by Ruchi Kulhari
3¢y aon '

(NOTARY SEAL) "W—

Notary Public 4 istice of the Peace

Commissivn Expires: j0-©9-902¢

! ' R
Notary Public, State e Jorwry
sty Commirsion Ecpires Oct 9, 3073
4 " :

-
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ACORD..

CERTIFICATE OF LIABILITY INSURANCE

" COFORLIM

DATE (MWDOYYYY)
3131/2022

THIS CERTIFICATE IS {SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER[S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, ths poiiey{ln) must have ADDITIONAL INSURED provisions or be endorsed.
1f SUBROGATION IS WAIVED, subject to the terms snd conditions of tha policy, certain policies may requirs an dndorsement. A statement on
thia cartlficate doas not confar nny righta to the certificata holdor In lisu of such endorsomont{s).

PROOUCER

TRIACT Bryan Andrew

USI Insurance Services, LLC (PRORE . 404 923-3700 [T, Nel

1 Concourss Pkwy NE ,l'!ﬁiw i;,z bryan.andrew@usl.com .

Sulte 700 INSURER(S) AFFORDING COVERAGE " NaIC o

Allanta, GA 30328 NaURER A : Hartford Fire Insurance Campany 19682

INSURED . ‘| wsumEn & ;: Hartford Casuslty insurence Company 29424 .
Colorge, Inc. | wsuren c . Hartford - WC Mullipis lssulng Cos 00914
502 Carnegle Center NIURER 0 : TWin Clty Fira Insurance Company 29458
g:‘l:::::.l {oodset [ ssureR £ : Hartford Insurance Company : 27120

NIURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S- TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOCD
INDICATEC. NOTWITHSTANCING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY ‘PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED MEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

B TYPE OF INSURAKCE S POLICY NUMBER | e ooy Lwrrs
A | X| COMMERCIAL GENERAL LIABILITY 20UUNEI6257 [04/01/2022 | 04017202 eac ocCURRENCE $1,000,000
] cumswaos { X] occur PARIAR d S Once | 550,000
|| ' MED EXP Ay ona person) | 510,000
. |PERSONAL 8 AV iNauRY 141,000,000
[ GENL AGGREGATE LIMIT APRLIES PER: GENERAL AGGREGATE | 32,000,000
POLICY .Tgcor' Loc PROCUCTS - COMPOP AGG | 42,000,000
OTHER; -3
E | AUTOMOBILE LUABLITY 20UENEIG244 D4/01/2022{ 041011202 rsemam e g
| e Ag'ro SCHEDED BOOWY INJURY [P parson) | §1 ,IJDO.IOJ:g
BOOKY INJURY (Per sccident) | 31,000,
| 5
B | x[vuenewauss 1 |occun 20XHUEIB04S D4/01/2022{04/01/2023 EacH occurnence $10,000,000
EXCEII LIS . CLAIMS-WADE AGGREGATE 510,000,000 -
ogo | X[ rerenmion 50 3
c m;:g:gg;‘mm 20WEAR4GEW 04/01/2022{04/01/2023 X [382 I
PROPRIET %nmnmsséﬁecuws@ " " LEL BAGH ACCIDENT $1,000,000
?I.ﬁfil’:‘-'-‘:u;‘ B E. DISEASE . £A EwsLOvEE| 39,000,000
;mmmnﬁmm_w_w EL. D1SEASE . POLCY LM [ 51,000,000
D |Professional/E&D 20TE044512022 . D4/01/2022|04/01/202Y $5,000,000
E [Fiduclary 20KB043747022 04/01/2022]|04/01/2023 $2,000,000
E |Crime 20KB043747022 D4/01/2022104/01/2023 $5,000,000

DEICRIPTION OF OPERATIONS [ LOCATIONS | VEHICLES (ACORD 101, Addisonsl Remarks Schedus, may be atiached If more spece |s required)

Cenrtificate of Liabllity

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire '
Dept of Inf Teoch, Donis Goulat,

27 Hazen Dr.
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WiLl BE DELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORILED REPRESENTATIVE

el & c;,.o,..._
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