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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

February 23, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department
of Safety (DOS), to amend an existing contract with Coforge Inc. (Vendor #165248) of
Princeton, NJ, by increasing the price limitation by $330,000.00, from $9,558,000.00 to
$9,888,000.00, with no change to the completion date, for an additional application development
resource to support development of the Gunline Portal as part of enhanced services provided by
the Department of Safety Justice Information Bureau, effective upon Govcmor and Council
approval through August 31, 2027. The contract was originally approved by Governor and
Council on August 17, 2022, Item #27 and amended on September 21, 2022, Item #39. Source of
Funds: 100% Federal Revenue Transfer from Other Agency.

Funds are available in the following account for State Fiscal Years 2023 and 2024 upon the
availability and continued appropriation of funds in the future operating budgets, with the
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed

CAT#-DEPT#-AGENCY#-ACT!VITY#-

ACCTG UNIT#- DEPT NAME-AGENCY :
NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS

TITLE

SFY2023 SFY 2024 TOTAL

02-23-23-234010-33450000 Dept. of Safety -
Div. of State Police - NH DOT & DOJ Grants

502664-103 Contracts for Operational Services

$188,600.00 $141,400.00 $330,000.00

EXPLANATION

The purpose of the amendment is to add an additional development resource to
commence work on the Gunline Portal that will provide Federal Firearms Dealers the ability to

"innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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submit and receive the results of background checks for purchasers electronically with the
Department of Safety Justice Information Bureau. The portal will provide enhanced service to
both the Federal Firearms Dealers and the generd public in the form of a streamlined
background check process for firearm purchases.

The Department of Information Technology requests approval of this project agreement
with Cpforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

'lU-,

Robert L. Quinn
Commissioner of Safety

DO/ik

DoIT Project Number: 2022-036B
RID: 69685 (orig)

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DolT 2<D22-036

CONTRACT AMENDMENT B



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMAtlON TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/I)oIT 2022-036

-  CONTRACT AMENDMENT B

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, item #27, (herein after referred to as the "Agreement"), Coforge Inc. (Vendor
#165248), (hereinafter referred to as "Contractor") agreed to supply certain servlces'upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the "Department"); certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $ 330,000.00, from a
contract amount of $9,558,000.00 to a total contract amount of $ 9,888,000.00;

NOW .THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:
i

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $330,000.00 from $9,558,000.00 to $ 9,888,000.00.

2. The Agreement is further amended as described in Table i:

jPfice'amil?'
fPaymeiW;.
{:Scb^ule\ ,■

r;.- r-.:

• V'---' . ■' f

Section Number
93 Contractor
Annual Total
Cost Worksheet

The table below details total annual cost for contractor resources by
resource type for the initial contract term of Slate Fiscal Yeats 2023
through 2027 for a total initial contract term cost of $ 9,888,000.00.
The table also details total annual cost for the two optional contract
extensions for State Fiscal Years of 2028 and 2029:

State of NH Contract
Date: .Ox/gz/jS
Contractor's Initials
Page 2 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT B

PoslttoB TUt SFY2023 8ry2024 SFY 2025 SFY 2026 SFY 2037
SFY2<nS

(dpttmab
SFY202$7

(OvdMpi)
Ptsjcet MiBtyi/.Afpfic*boB ArdiAtct iJSOfOO $304,000 $320,000 $330,000 $332,000 '$370,000! 1 $311,000 t

VVNtNtrrodt St^pect TtclnkiKi 1 S2O.C00 $232,000 $204,000 $271,000 $292,000 f $360,000,!: $322,000 :

AppMctfiafi Developer. I t240^ . $232,000 $204,000 $271,000 $292,000 tl300,000„ $322,000

AppiadOB Dex-etoper 1 t2JO.OOO $232,000 $204,000 $271,000 $292,000 $300000- \ $322,000.

AppSeoiMa Devetopcr ] $249,000 $232,000 $204,000 $271,000 $292,000 ' $306,000^ $322,000:;

Applif ■lina Devetoper 4 $240,000 $131,000 $204,000 $171,000 $292,000 tUOOJW!^ > $322,000';
^TN'Nefwetfe St^pon Tedssda 2 $IM.OOO $44,000 • 1 1 ■

Appkeatiba Dex'rteptr i $232,000 $201,000 $271,000 $292,000 <; $300000'! - $3Z2,OOOi'
AppKcMiee Oevetopw < $04,300 $30,700 ;

AppKcAion Dex-elopcr 7 IMJOO $70,700 -7 . i «■' ' :
TMri YcorlrCMi $1474^0 {2.001,400 11^04,000 nAKMW $1404,000 rr.TooAw $24202300

IrXBIiEli-TiCONTRXC^g;fflsWRY^ , , -V ;

|bONTRXGT?-^XND}'
(X-mends^^ ;
WUMBERl 1

[XME^MENJJ ■; iG^cl-i^PRbYACiijDXTEj'7 .■ IeND^DATEII
.  -1

GblSfTRXCT'
1 Mount! , ■

DOS 2022-036/DoIT
2022-036

Ofiglnal Contract August 17, 2022,
Item #27

August 31,
2027

$9,382,000.00

Amendment A Increase Price
Limitation

September 21, 2022,
Item #39

August 3),
2027

$176,000.00

Amendment B Increase Price
Limitation

TED August 31,
2027

$330,000.00

^'icTTOTAlhl•4V'--4 .'«rf j [$9;mW6!00i

State of NH Contract
Date:
Contractor s Initials
Page 3 of 4



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT B

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect.' This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above i
written. i

Ritesh Agrawal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

Date:. 02. j 33

Date: 2/23/2023

Denis Goulet, Commissioner
Slate of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

3/2/2023

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

Office of the Secretary of State

Date: .

State of New Hampshire, Department of Administration

State of NH Contract

Date: 0z|-zz|33.
Contractor's Initials I

Page » "■— 4 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMEIsnr OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271.1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

February 22, 2023

Robert L.Quinn,,Commissioner
Department of Safety
State of New Hampshire
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn;

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Coforge, Inc., as described
below and referenced as DoIT No. 2022-036B.

The purpose of this request is to to add an additional development resource to commence
work on the Gunline Portal that will provide Federal Firearms Dealers the ability to submit
and receive the results of background checks for purchasers electronically with the '
Department of Safety Justice Information Bureau. '

The Total Price, Limitation will be increased by $330,000 for a new Total Price
Limitation of $9,88.8,000, effective upon Governor and Council approval through
the original completion date of August 31, 2027.

A copy of this letter must accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/jd
DoIT #2022-0368

RID #69685

cc: Mark Stewart, IT Manager

"Innovative Technologies Today for New Hampshire's Tomorrow"



state of New Hampshire

Department of State

CERTIFICATE .

I, David M. Scanlan, Secretary of Slate of the Slate of New Hampshire, do hereby certify that COFORGE, INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify that all fees and documents ;
I

required by the Secretary of State's ofTice have been received aiid is in good standing as far as this office is concerned.

Business ID: 603245

Certificate Number: 0006125776

O

>»

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affix'ec

the Seal of the State of New Hampshire,

this 22nd day of February A.D. 2023.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

I, Ruchi Kulhari do hereby certify that:

am a duly elected Executive Vice President - Human Resources of Coforee IncfErstwhile NUT Technologies Incl.

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17^ 2004. . ' ■ j

RESOl.VED: That the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3- ftitesh Acrawal is the duly elected Associate Vice President. Finance, of the Corporation. He took this position, on Aoril
1st. 2019.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Associate
Vice President. Finance as of 03/*=^ ^

M-1

Executive^Victfl^sidcnt - Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of

The foregoing instrument was acknowledged before me this _

February. 2023, by Ruchi Kulharl

day of

(NOTARY SEAL)
Notary Public /. Juftice of the Peace

Commission Expires: 1(9

WILLIAM IPHELPS

NoUry Public, State of New Jertey
My Commhslon Exptm Oct 9, 2025



Client#; 1793767 . COFORLIM

ACORD,. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

3/3172022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pol)cy(le8) must have ADDITIONAL INSURED prbvlslons or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of.the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsemerit(s).

PRODUCER

USIInsurahce Services, LLC
1 Concourse Pkwy NE

Suite 700

Atianta, 6A 30328

Bryan Andrew

^I^No.EKtt; ̂ 0^ 923-3700 ■ MJC, Nol;
A^^REss: bryan.andrew@usl.com

. INSURERIS] APF0R01H0 COS^RAOE I < NAIC*
INSURER A: Hartford Fire Insurance Company 19682

INSURED

Coforge, Inc.
502 Carnegie Center

Suite 301

Princeton, NJ 08541

INSURER B: Hartford Casualty Insurance Company 29424

INSURER c : Hartford - WC Multiple Issuing Cos 00914

INSURER D; 7wln City Fire Insurance Company 29459

INSURER E; Hartford Insurance Company 27120

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAIt^ED ABOVE FOR THE POLICY PERIOD

INDICATED." NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AODLISUBR

in8rJwvo_ POLICY NUMBER lldSrtlSl^fY^YI
POLICY EXP

fMM/DD/YYYYl LIMITS

A X COMMERCIAL OEJIERAL UABIUTY

E 1 X| OCCUR
20UUNEI6257 34/01/2022 04/01/2022 EACH OCCURRENCE si.000.000

CLAIMS-MAC S50.000

MED EXP (Any ona parton) Si 0.000

PERSONAL & ADV INJURY sl.OOO.OOO

GENt AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s2,000,000

POLICY 1 1 JECT 1 1 LOC
OTHER: .

PRODUCTS • COMP/OP AGG s2,000,000

s

E AUTOMOBILE LIABILrTY 20UENEI6244 34/01/2022 04/01/2023
COMBINED SINGLE LIMIT
fFa accManl) s

ANY AUTO

HEDULED
TOS
N^IWNED
TOS ONLY

BODILY INJURY (Par parson) 11,000,000
OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

SC
Al

BODILY INJURY (Per accident) 11,000,000

X X
NC
Al

PROPERTY DAMAGE s

s

B X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

20XHUEI6045 34/01/2022 04/01/2023 EACH OCCURRENCE s10.000.000

AGGREGATE S10.000.000

DED X RETENTION $0 s

C WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y . ̂
ANY PROPRIETOR/PARTNER/EXECUTIVEl 1
OFFICER/MEMBER EXCLUDED? N
(Maodatofy In NH) ' ■
K yat. datcdba undar
DESCRIPTION OF OPERATIONS t>alo«>

N/A

20WEAR4G6W 34/01/2022 04/01/2023 V PER OTH-
A STATIITF FR

E.L. EACH ACCIDENT ' s1.000.000

E.L. DISEASE • EA EMPLOYEE $1,000,000

E.L. DISEASE • POLICY LIMIT sl.OOO.OOO

 m mo

Profeseional/E&O

Fiduciary

Crime

20TE044512022

20KB043747022

20KB043747022

34/01/2022

04/01/2022

04/01/2022

04/01/2023

04/01/2023

04/01/2023

$5,000,000

$2,000,000 ;
$5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional RamaiAa Schadula, may ba attachad II mora apaca It raqulrad)

Ceillficate of Liability j

CERTIFICATE HOLDER CANCELLATION

state of New Hampshire
Dept of Inf Tech, Denis Goulet,

27 Hazen Dr.

Concord, NH 03301

1

SHOULD ANY OP THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN .

ACCORDANCE WITH THE POLICY PROVISIONS. !

AUTHORIZED REPRESENTATIVE

PaJL, S — ■

ACORD 25 (2016/03) 1 of 1
#S35489222/M35489122

G1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD nsme and logo are registered marlcs of ACORD
BCAE5



71

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301'

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulct

Commissioner

September I, 2022
His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council
State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology and the Department of Safety (DOS), to
amend an existing contract with Coforge Inc. {Vendor #I 65248) 502 Carnegie Center Drive
Princeton, NJ, by increasing the price limitation by $176,000.00, from $9,382,000.00 to
$9,558,000.00, with no change to the completion date, for technical support services for
additional application implementation and network support of existing Department of Safety
(DOS) projects effective upon Governor and Council approval through August 31,2027. The
contract was originally approved by Governor and Council on August 17, 2022^ Item #27.
Source of Funds: Intra Agency Transfers 100%

■Funds are available in the following account for State Fiscal Year 2023. Funds in 2024 are
anticipated to be available upon the availability and continued appropriation of funds in the future
operating budget, with the authority to adjust encumbrances between State Fiscal Years through
the Budget Office if needed and justified without approval from Governor and Council.

fGAT#iDEPT#:A'GEN.e)Y#i5^'CT!V!TY#/AC.eq;G
pS^'lT#r.SEP.T
"UNITNAME .• • ' - •
■^tiLAssiGobErAeeoiiiNf^Gia^^ • .
.rFiTiiiE'?' '"1.

j. .;

;  _ "i- ! '  . '' '
'  ,l

v.", . ;

'  .TOTrAIi;..'^
'  ' ■ '

02-03-23-234010-221 lOOOO Dept. of Safety - Div.
of State Police - Hwy Safety Equip Training Grants
046-500465--IT Consultants

$132,000.00 $44,000.00 $176,000.00

EXPLANATION

The purpose of the amendment is to extend an existing consulting VPN/Nctwofk Support
Specialist stafT resource to ensure continued technical support services for deploying a VPN
solution in support of the Justice Information Bureau which includes electronic citations (E-
Citations) and the electronic crash records management system (E-Crash). The VPN is the

"Innovatri^ Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Chrislophcr T. Sununu and ihc Honorable Executive Council
Page 2

communications backbone of the criminal justice system in the State which links users at
municipalities, counties, courts and correctional facilities to stale agencies in the system. The
position is grant funded and the federal pass-through grant was recently awarded.

The Department of Information Technology requests approval ofthis project agreement
with Coforge inc.

DG/RA

DolT Project Number: 2022-036
R.ID: 69685

Respectfully submitted,

Denis Goulet

Commissioner DOIT

^Robert L. Quinn
Commissioner of Safety

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES:

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT A



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoiT 2022-036

CONTRACT AMENDMENT A

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP DOS 2022-
036, on August 17, 2022, Item #27, (herein after referred to as the "Agreement"), Coforge Inc. (Vendor
#165248), (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by (he Department of Information
Technology (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $176,000.00, from a
contract amount of $9,382,000.00 to a total contract amount of $9,558,000.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amiended as follows:

I. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the Price
Limitation by $176,000.00 from $9,382,000.00 to $9,558,000.00.

2. The Agreement is further amended as described in Table 1:

TABLE 1: AMENDMENT DETAILS

Exhibit C

Price and

Payment'
Schedule ! ..

AMENDED TEXT

Section Number

9J Contractor

Annual Total

Cost Worksheet

The table below details total annual cost for contractor resources by -
. resource type for the initial contract term of State Fiscal Years 2023
through 2027 for a total initial contract term cost of $9,558,000.00.
The table also details total annual cost for the ̂ vo optional contract
extensions for State Fiscal Years of 2028 and 2029:

State of NH Contract

Date: 2^

Contractor's Initials

Page I 2of5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY

DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT A

PeslUoD TItIt SPY 2P23 SFY 2024 SFY 2025 SFY 2020 SFY 2027
SFY 2028

(OpHpaVh
SFYJ020
(Optlooan

Preiec* Maiigtr/Appliei&on AfchiiKt t290.000 3)&i.00D 3)20.000 3)36,000 3)52.000 i 3370,000-^ 3]u.ooor

VPN-NHs'wt Suppofi Technkua 1 3240,000 32)2.000 3264,000. 3271,000 3292.000 n 3306,000 r 3)224)oo'>

Ap^tution D«vHeptr 1 3240.000 32)2,000 3264.000 3271.000 3292.000 173)06.000:: t 3)224)00>

.ApplieaiMn D*«'etapcr 2 3240.000 32)2,000 3264.000 3271.000 3292.000 tl 3)06.000 C (13)2241001:

Applieitiow D«cHep«r } 3240.000 uiifioa 3264.000 3271.000 3292.000 f;S}06.ooo.:- 3)22,0001(

ApptiutiMt D*vtlop*r < 324a000 3232,000 3264.000 3271.000 3292.000 (■ 3)064)00 f [ 3)22.000 ^
VTN/Ntlwpd Suppod Ttchnicua 2 3IM.OOO 344.000 f f  • •

Apptkitiofl Dtv-tlopo i 3252.000 3264.000 3271.000 3292.000 ('3)06,000 i 3)22.000 H
Tm«I V*atiyC«*t $l,M<,000 $I4<0,000 $1^04,000 $2,004,000 $3,104,000 $2,206/100 S3J30,000

'E*hlbiCGK';'"-' -{

■ Attachmehtsii I

j  '"I. i',- .--It ' '' ' ' 'f
" V-vr''. .' '- •j '

I.. - -. ■ ■" -■—l- ^-b - ,
Section 1.
Attachments c.

c. Attachment 3 - Contract Provisions for Non-Federal Entity Contracts
Under Federal Awards
1. During the performance of this contract/funding agreement, the

contractor/funding recipient agrees:
a. To comply with all Federal nondiscrimination laws and regulations, as may

be amended from time to time;
b. Not to participate directly or indirectly in the discrimination prohibited by

any Federal non-discrimination law or regulation, as set forth in appendix
B of 49 CFR part 21 and herein;

c. To permit access to its books, records, accounts, other sources of
information, and its facilities as required by the State highway safety office,
USDOTorNHTSA;

d. That, in event a contractor/funding recipient fails to comply with any
nondiscrimination provisions in this contract/funding agreement, the State
highway safety agency will have the right to irhpose such
contract/agreement sanctions as it or NHTSA determine are appropriate,
including but not limited to withholding payments to the contractor/funding
recipient under the contract/agreement until the contractor/funding
recipient complies; and/or cancelling, terminating, or suspending a contract
or funding agreement, in whole or in part; and

e. To insert this clause, including paragraphs (a) through (e), in every'
subcontract and subagreement and in every solicitation for a subcontract or
sub-agreement, that receives Federal funds under this program.

2. In addition to other provisions required by the Federal agency or non-
Federal entity, all contract's made by the non-Federal entity under the

Stale of NH Con
Date:

Contract

Contractor's Initials
Page L.

3 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DoIT 2022-036

CONTRACT AMENDMENT A

Federal award must contain provisions covering the following, as
applicable.

a. All contracts in excess of$l 0,000 must address termination for cause
and for convenience by the non-Federal entity including the manner
by which it will be effected and the basis for settlement.

b. Debarment and Suspension (Executive Orders 12549 and 12689)-A
contract award (see 2 CFR 180.220) must not be made to parties
listed on the government wide exclusions in the System for Award
Management (SAM), in accordance with the 0MB guidelines at 2
CFR 180 that implement Executive Orders 12549 (3 CFR part 1986
Comp.,p. 189) and 12689 (3 CFR part 1989 Comp., p. 235),
"Debarment and Suspension." SAM Exclusions contains the names
of parties debarred, suspended, or otherwise excluded by agencies, as
well as parties declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

■TABLE"i;/CONTOAtTm^ "v;
iGONtkACi;.;
AMENDMENT /• ' 'r
numbe'r'^

^'mendment;:' '
3YPE^'^v:'-'5ri

'/I-'J-C
w— . •; ' -f,

APPROVAL ;
■daTe"-'

END DATE 'CONTRACt .
AMOUNT

DOS 2022-036/DolT
2022-036

Original Contract August 17, 2022,
Item #27

August 31,
2027

$9,382,000.00

■ -t 'CpNTI^'CT.^ $9,382,000.00

State of NH Contract
Date:
Contractor's Initials
Page 4 of 5



DEPARTMENT OF SAFETY/DEPARTMENT OF INFORMATION TECHNOLOGY
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

DOS 2022-036/DolT 2022-036

■  CONTRACT AMENDMENT A

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date:

Ritesh Agrawal. Associate Vice President, Finance
Coforge Inc.

STATE OF NEW HAMPSHIRE

Date: 9/1/2022

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney Genera]

Date: •

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ^(date of meeting)

Office of the Secretary of State

:  Date:

State ofNew Hampshire, Department of Administration

State of NH Contract

Date: ^22^
Contractor's Initials i
Page 5 of 5



state of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of Slate of the Slate of New Hampshire, do hereby certify that COFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certif)' that all fees and documents

required by the Secretary of State's office have been received and is in good standing as far as this office is concerned."

Business ID; 603245

Certificate Number: 0005853741

u.

5^
ft

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

this 31 St day of August A.D. 2022.

David M. Scanlan

Secretary of Slate



CERTIFICATE OF AUTHORITY/VQTF.

I. Ruchi Kulhari _,do hereby certify that:

I am a duly elected Senior Vice President - Human Resources of Coforce Inc (Erstwhile NUT Technologies Inc).

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 17"'. 2004.

RESOLVED: TTiat the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Bitggh Asrawql is the duly elected Associate Vice President. Finance, of the Corporation. He took this position on April
1st. 2019.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains|in his position as Associate
Vice President. Finance as of ' ^ ^

Executive^ice President - Human Resources
Coforge Inc (Erstwhile NUT Technologies Inc.)

STATE OF New Jersey

County of

The foregoing instrument was acknowledged before me this

August. 2022, by Ruchi Kulhari

•3o day of

(NOTARY SEAL)

Notary Public /Justice of the Peace

Commission Expires: lO ~ O ̂ - ̂ o35"

WILLUM L .

Htnuy ̂ (Ic. Um of Ntw MwT
My Cemmluion Expirtt Oct 9, 20U



Client#: 1793767 COFORLIM

ACORD. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/ODrrrVY)

3/31/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pol[cy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

USi insurance Services, LLC

1 Concourse Pkwy NE

Suite 700 .

Atianta, GA 30328

Bryan Andrew

r».Ext,: 10-1 923-3700
bryan.andrew@u8i.com

INSURERfS) AFFORDING COVERAGE NAICa

INSURER A; Hertford Fire Insurance Company 19682

INSURED

(^oforge, inc.
502 Carnegie Center

Suite 301

Princeton, NJ 08541

INSURER B : Hertford Casualty Insurance Company 29424

INSURER c : Hartford • WC Multiple Issuing Cos 00914

INSURER D; Twin City Fire Insurance Company 29459

INSURER E: Hertford Insurance Company 27120

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WLlCVe^P I t»bLlcV|xF
(MWDO/yYYY) (MM/DO/YYYYITYPE OF INSURANCE

SodUSU8R
POLICY NUMBER LIMITSIN3R

UTR ,IN8R
COMMERCIAL GENERAL LIABILITY

CUIMS-MAOE OCCUR,

GENl AGGREGATE LIMIT APPLIES PER:

POLICY I I JEoi" I I LOC
OTHER:

20UUNEI6257 04/01/2022 04/01/2023 EACH OCCURRENCE

ISES IEa^>ccufTenea)
MEG EXP (Any ona pation)

PERSONAL S AOV INJURY

GENERAL AGGREGATE

PRODUCTS. COMP/OP AGG

$1.000.000

$50,000

$10,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY 20UENEI6244 04/01/2022 04/01/2023
COMBINED SINGLE LIMIT
lEa Bccktenll JL

ANY AUTO

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

BODILY INJURY (Per person) $1,000,000

UMBRELLA LIAB

EXCESS LIAB

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per accldenl)

PROPERTY DAMAGE
(Per acddentl •

$1,000,000

OCCUR.

CLAIMS-MADE

20XHUEI6045 34/01/2022 04/01/2023 EACH OCCURRENCE $10,000,000

AGGREGATE $10.000.000

DED X RETENTION $0
WORKERS COMPENSATION
AND EMPLOYERS-UABIUTY y/N
ANY PROPRIETOR/PARTNER/EXECUTIVEr—I
OFFICERMEMBER EXCLUDED? | N I
(Mandatory in NH)
It yet, detcflbe under
DESCRIPTION OF OPERATIONS below

20WEAR4G6W 04/01/2022 04/01/2023
XPER

STATUTE
OTH-

£B_

N/A
E,L. EACH ACCIDENT $1.000.000

E,L. DISEASE • EA EMPLOYEE $1.000,000

E.L, DISEASE - POLICY LIMIT $1,000,000

Professional/E&O

Fiduciary
Crime

20TE044512022

20KB043747022

20KB043747022

D4/01/2022

04/01/2022

04/01/2022

04/01/2023

04/01/2023

04/01/2023

$5,000,000
$2,000,000

$5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarkt Schedule, may t>e attached If more apace la rasulred)
Certificate of Liability

State of New Hampshire

Dept of inf Tech, Denis Gouiet,
27 Hazen Dr.

Concord, NH 03301

1  ̂

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

PaJL a. foJL—

ACORD 25 (2016/03) 1 of 1
#S35489222/M35489122

The ACORD name and logo are registered marks of ACORD
BCAE5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603.271-1516 TOD Access; 1-800-735-2964 .

www.nh.gov/doit

<5^

Denis Goulct

Comf»i/«/oncr

July 19. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Slate House

Concord, NH 03301

m^OtJESTED ACTION

Authorize the Department of Information Technology (DolT) and Department of Safety
(DOS) to enter into a contract with Coforge Inc. (Vendor #165248) in the amount of 59,382,000.00
to procure technical consulting services the Division of Motor Vehicle Registration and Title
System, Municipal Agent Automation Project (MAAP), as well as the applications used by the
Division of Stale Police to support the Justice Information Bureau (JIB). The contract is for a five
year term Effective upon Governor and Executive Council approval through August 31,2027 with
an option to extend for two (2) additional years at the sole option of the State and with Governor
and Council approval. DolT Agency Source of Fimds (Transfer from DOS): 44% Other Funds,
45% General Fund, 11 % Highway. DOS Agency Source of Funds: 100% Other Funds.

Funds are available in the following accounts for SFY 2023 and arc anticipated to be
available in SFY 2024 through SFY2027 upon the availability and continued appropriation of
funds in future operating budgets, with the; authority to adjust encumbrances between
fiscal years through the Budget Office if needed and justified, without approval from
Governor and Executive Council.

rCAT«.DEPT«^ACCNCYl»-ACTIVlTy#:.i. .
^ACGTG UNIT«-«DERT NAME-AGENCY^ ;
InXMBtXCCTC.UNIT NAME ' ' • . ■
s.CLASiS'CODEiAGGOUNT. CODE -CLASS
!"title" - ' . ' • " • •

f  • i"*
Activity .

.,;Code-,,

. • -*.i '; •

•; SFY '"-
idiyci

r . ,

"T ' *

•ihysFy;
P.,2024- :

.  ''SFY-'"'.
2025 • "

'  .

."TT* - .

V'SFv"!

■

• ; SFY ■ 1
—i2"027 ' :•

.  I

0I.03-030300I0-762300O0.DOIT-1T for DOS
(M6'5(X>465 - IT Consuliants

03230028 S62S.OOO $782,000 S820.000 SI63.000 $906,000

0l-03-030300l0.76230000-DOtT.IT for DOS

046-500465 - IT Con.wUonts
03230040 S53$.SOO $1,034,000 $1,024,000 SI.141.000 $1,198,000

02-23-3340IO'40l90000Griminai Records

046-500465-iT Consultants
SU6.000

02-23.2340l0'500l0000.watcrcrtasatbiy

046-500465.it Consultants
SI57.SOO

.SlJBTOTAl. St.5)4.000 Sl.816,000 $1,904,000 $2,004,000 S2.104.000

GRAND TOTAL
S9J82,000

"/nnovot/ve Technologies Today for New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu and the Honorable Executive Council
Page 2

EXPLANATION

This contract is the result of DOS-RFP 2022-036 - DMV MAAP and JIB Consulting
Development Services that was issued on December 15,2021 with a closing date of March 8,
2022. Coforge Inc. was the only respondent the RFP.

This contract will provide for the use of eight (8) consulting resources for State Fiscal
Years 2023 through 2027 including one (I) Project Manager/Application Architect, four (4)
Application Developers and one (1) VPN/Network Support Specialist. In addition one (1)
additional Application Developer for Fiscal Years 2024 through 2027 and one (1) VPN/Network
Support Specialist for partial SFY 2023. The Contractor resources will be responsible for all
system development, maintenance and application support for the Division of Motor Vehicles
MAAP system as well as JIB applications for the Department of Safely (DOS) as defined in
DOS-RFP 2022-036 - DMV MAAP and JIB Consulting Development Services.

The Department of Information Technology requests approval of this contract
agreement with Coforge Inc.

Respectfully submitted,

Denis Goulet

Commissioner DOIT

Robert L. Qui'tiri
Commissioner, of Safety

DG/RA

DolT Project Number; 2022-036
RID: 69685

'Innovative Technologies Today for New Hampshire's Tomorrow"



The State used a scoring scale of 100 points. Points were distributed as follows:

Project Name: DOS RFP 2022-036 OMV MAAP and JIB Consulting Development Services
1  • . - - Recehred Proposals

Evaluation Fxter .  . Coforie Vendor 2 .

Atfhtranca to Mandaterr Kaqulrtfflcntt (Pait/Fall) Pass

,  *1 *. Point!
Tc^fllcal Proootal Oittilbutlen

Airerega Pblrit
Ranklna Scora

Avtrite Point

Aanklftt Score

Prope*«d Sorrka* to bt Provldotf: J -  I
Vto^of Compent entf Sarvfee Cntf1tn«: 1 1

1  FInanelilStrtnith 2 }.4}| L97 0.00! 0.00

j  ExperianctwiihCrlffllnalllaco^sSvitamf
9 3JS; 2.31 O-OQl 0.00

3.711 3.23 0.001 0.00
1  Cxoerlence interfactnc with Slat* and Ftdaral Svftanu 3J7I 3.1C 0.00! 0.00
1  Cxp«n«nee with Stale Law! and Kfiutaticfts '3.431 3.00 aoo 0.00

Wab Technolofy Experience 4.14| 3.49 0.00 0.00

, Mina|emeni of Syttem Devetopmeni

i  Subtotal: Vender Company end Sefviae experience

346| 2.31 0.00 O.CO

20 !  14.91 0.00

I CMpfitfxtondQueliPeoVontofnCoiuultontCondtdatts i
Tecnnlut Experience S 4.141 . 4.97 0.00 0.00

Project Experience

>  interiaee Experience

< 3.71! 4.40 0.00 0.00

t I.S7I 2.10 0.00 aoo

Experience with Motor vehide Peiistniion inld Ttiie Sytierm • 4.29! S.14 aooi 0.00

Experience with Crimlnel Ptcordi Syttarm ' a 4.431 S.31 0.001 0.00

Experience interiadni with Stele and Federal Sytlam a 3.711 446 0.001 0.00

Exptriance with sute Law! and Pafvlation!

wab Technoletr Experience

• 3.291 ' 3.94 0.001 - aoo

• 3.U| 4.03 0.001 0.00
Manaiemeni of System Otvelopmeni 4 ■ 3.571 2.M 0.001 0.00

Subtetel: experience and Oualincaiipnt of IT Ceniwllent Cendidatei SO 1  3S.43 1  0.00
Technical Proposal Score 70 '  S3.94 1  0.00

■  'I L. . -I ^
•  • ProeesalCoit ' SO .. 9.3S2.000 1 .•

(lowest proposed coft/vendori proposed cost) X maximum allocated points

for propowl cost

1
1  30.00

Total Score j 100 1  SS.54 ■  1 0.00

Scoring Teom .

Scorer'NfliTie ' . ' •Posltloh/Attcncv

Ronald Reed IT Managcf V. IT Lead / DolT/ASD/DOS

Mark Sicwart IT Manager IV / DolT/ASD/DOS

JelTcrv Bond Assistant Director/ DMV • Administration

Thomas Chagnon IT Manager 111 / DcDftrtmcnt of Sarcly/OMV

Brittany Shutc Supervisor IV / DMV / Financial Responsibility
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr. Concord. NH 03301

Fax: 603.271.1516 TDD Access: 1.80O.735.2964

www.nh.gov/doit

Denis Coulet

Commissioner •

July 20, 2022

Robert L Quinn, Commissioner
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into acontract with CoForge, Inc.of Princeton, NJ, as described
below and referenced as DoIT No. 2022.036.

The purpose of this contract with CoForge, Inc. is to procure technical consulting services
for the Division of Motor Vehicle Registration and Title System, Municipal Agent
Automation Project (MAAP), as well as the applications used by the. Division of State
Police to support the Justice Information Bureau (JIB).

The amount of the contract is not to exceed $9,382,000.00 and shall become elTective upon
the date of Governor and Executive Council approval through August 31, 2027.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval. ,.

Sincerely,

Denis Gbulet

DGfRA

DolT #2022.036

cc; Ronald Reed, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGV
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

STATE OF NEW HAMPSHmE GENERAL PROVISIONS-P37

FORM NUMBER P-37 (v«rslon 12/11/2019)

Notice: This agreement and oil of its attachments shall become public upon submission to Governor
and Executive Council for approval. Any information that Is private, confidential or
proprietary must be clearly identified to the agency ond agreed to in writing prior to signing
the contract.

AGREEMENT

The Slate of New Hampshire and the Contrnctor hereby mutually agree as follows:

GENERAL PROVISIONS

-  IDENTIFICATION.

1.1 State Agency Name

Department of information Technology /
Department of Safety

1.2 State Agency Address

27 Hazen Drive, Concord NH 03301 /
33 Hazen Drive. Concord NH 03305

1.3 Contractor Name

Coforec. Inc.

1.4 Contractor Address

502 Cameale Center Drive Princeton. Ni 08540

1.5 Contractor Phone

Number

(770)290-6100

1.6 Account Number

01-03-03-030010-76230000-

046-500465

1.7 Completion Date

08/31/2027

1.8 Price LimitflCion

$9,382,000.00

1.9 Conlracling Officer for Stale Agency
Department pf Technology - Denis Goulet
Deportment ofSafety- Steven Lavole

1.10 State Agency Telephone Number
603-223-5703

603-223-8020

1.11 Contractor Signatuir

^  Dote:

1.12 Name and Title of Contractor Signatory

.  AVP- f'fn*rr\c.^

1.13 State Agency Signature

'  Date: 7/20/2022

1.14 Name and Title of State Agency Signatory

Oenia Goutel. Chlaf Information Officar, Commissionar

1.15 Approval by the N.H. Department of Adm Inistration, Division of Personnel 0/applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

Bv: /s/ On: July 29, 2022
1.17 Approval by the Governor and Executive Council (7/"

G&C (tent number: CAC McetinR.Oate:

Page 4 of 62
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DolT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37 ^

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block l.i
("Stole"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform,
the work or sale of goods, or both, identified and more
poiiiculerly described in the attached EXHIBIT B which is
incorporated herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETiON OF SERVICES.
3.1 Notwithstanding any provision of tliis Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if
applicable, this Agreement, and all obligations of the parlies
hcreundcr, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated
in block 1.17, unless no such approval is required, in which
case the Agreement shall become effective on the dale the
Agreement is signed by the Slate Agency as shown in block
LnrEffcciiveDate'T
3.2 If the Conrraclor commences tltc Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be perfonned at the sole risk
of the Conirocior, and in the event tliat this Agreement docs
not become effective, the State shall have no liability to the
Contmcior, including without limilution. any obligation to
pay the Contractor for any costs incurred or Services
performed. Contractor must complete all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithsionding any provision of this Agreement to the
controry, all obligations of the State hcreundcr, including,
without limitation, the coniinuoncc of payments hcreundcr,
arc contingent upon the availability and continued
appropriation of funds affected by any state or federal
legislative or executive action that reduces, eliminates or
otherwise modific-s the appropriation or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, in whole or in part. In no event shall
the Stale be liable for any payments hcreundcr in excess of
such available appropriated funds. In ihe event of a reduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,
if ever, arid shall have the right to reduce or terminate the
Services under this Agreement immediately upon giving the
Contractor notice of such reduction or termination. The State
shall not be required to transfer funds from any other account
or source to the Account identlfi^ in block 1.6 in the event
funds in that Account are reduced of unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Controaor in the
performance hereof, and shall be the only and the complete
compensfllion to the Contractor for the Services. The Slate shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Conlraclur shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United Suies issue to Implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the tem» of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for

•  the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide ell personnel
necessary to perform the Services. The Conirnctor warrants that all
personnel engaged in the Services shall be qualified to perforii^ the
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Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months oOer the Completion
Date in block 1.7. the Contractor shall not hire, and shall not permit
any subcontractor or other person, firm or corporation with whom
it is engaged in a combined effort to perform the Services to hire,
any person who is a State employee or oHlcial, who U materially
involved in the procurement, odministraiion or performance of this
Agreement. This provision shall' survive tcnninalion of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or- her
successor, shall be the State's representative. In the event of any
dispute, concerning the interpretation of this Agreement, the
Contracling Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default");
8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specKying the Event of
Default and requiring it to be remedied within, in the absence of a
greater or lesser specification of lime, thirty (30) days fh>m the
date of the notice; and If the Event of Default Is not timely cured,
terminate this Agreanent, effective two (2) days after giving (he
Contractor notice of termination;
8.2.2 give the Coniroctor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice.until such time as the State determines

that the Contractor has cured the Event of Default shall rtever be

paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set offagainst any other obligations lite State may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.
8.3. No failure by the State to enforce any provisions hereof after
any Event of Dcfoult shall be deemed-a waiver of Its rights with
regard to that Event of Default, or any subsequent Event of
Default. No c.xpress failure to enf^orce any Event of Default shall

be deemed a waiver of (he right of the State to enforce each and
'all of the provisions hereof upon any further or other Event of
Default on the pan of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days written notice to ilie Contractor that the
State Is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State's discretion, deliver to the Contracting Officer,
not later (hion fifteen (15) doys oftcr the date of termination, a
report C'Termination Report") describing in detail all Services
pcrfonned, and the contract price earned, to and including the date
of termination. I'he form, subject matter, content, and number of
copies of the Termination Report shall be identical to chose of any
Final Report described in the attached EXHIBIT B. In addition, oi
the State's discretion, the Contractor shall, within IS days of notice
of early termination, develop and submit to the State a Transition
Plan for services under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean alt
-informBtion and things developed or obtained during the
perfonnance of, or acquired or developed by. reason of, this
Agreement, including, but not limited to, all studies, reports, files,
formulae, surveys, maps, charts, sound recordings, video
recording.^, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

'  10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be relumed
to the State upon demand of upon termination of this Agreement
for Any reason.

10.3 Confidentiolity of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreenteni the Contractor Is in all respects an
independent contractor, and is neither on agent nor an employee of

.the State. Neither the Controctor nor any of its officers,
employees, agents or members shall have authority to bind the
Stale or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.
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12. ASSICNMENT/DELEGATrON/SUBCONTRACrS.

12.1 The ContrQclor shod not assij^n, or otherwise transfer ony
interest in this Agreement without the prior written notice, which
.shall he provided to the State at least fifteen {IS} days prior to the
assignment, and & written consent of the State. For purposes of this
paragraph, a Change of Control shall constitute assignmenL
"Change of Control" means (a) merger, consolidation, or a
transaction or series of related transactions in which a third party,
together with its aftlliotcs. becomes ihe direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) (he
sale of all or substantially all of the assets of the Contractor.
12.2 None of (he Services shall be subcontracted by the Contractor
without prior written notice and consent of the State. TTie Slate is
entitled to copies of all subcontraci.s and assignment agreements
and shall not be bound by any provisions contained in a
subcontract or an assignment agreement to which it is not a party.

13. INDEMNIFICATION. Unless othetwtse exempted by law,
the Contractor shall indemnify and hold harmless (he State, its
ufnccrs and eniployec.s, from and against any and all claims,
liabilities and costs for any persona) injury or property damages,
patent or copyright Infringement, or other claims asserted against
the Stale, its ofTlcers or employees, which orise out of (or which
may be claimed to arise out oO acu or nmi.Minn of the
Contractor, or subconlrticlors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of Ihe sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any subcontractor
or ussigiiee to obtain and mointain in force, the following
Insurance:

14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and
14.1.2 special cause of loss coverage form covering oil property
subject to subparagmph 10.2 herein, in an amount not less than
80% of the whole replacement value of the properly.
14.2 The policies described in subparagraph I4.I herein shall be
on policy forms and endorsements approved for use In the State of
New Hampshire by the N.H. Oepartmeni of Insurance, and Issued
by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall flimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
Insurance for all insurance required under this Agreement.
Contractor shell also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certiflcate(s) of insurance for
a!) renewal(s) of insurance required under this Agreement no loter
than ten (10) days prior to the expiration date of each insurance
policy. The certincate(s) of insurance and any renewals thereof
shall be attached and are Incorporated herein by reference.

15. WORKERS'COMPENSATION. .

15.1 By.signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workerx'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintain, puyment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement The
Contractor shall furnish the Contracting Officer idcnlificd in block
1.9, or his or her successor, proof of Workers' Compensation in
the manner described in N.H. RSA chapter 281-A and ony
applicable renewal(s) thereof, which shull be aiiuclicJ utid are
incorporated herein by reference. The State shall not be
responsible for payment of any Workcn' Compensation premiums
or for' any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable Stale of New Hampshire Workers' Compensation laws
in connection with the performance of the Services under this
Agreement.

16. NOTICE. Any notice by a party hereto to the other party sltall
be-deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Po.st
Office addressed to (he parties at the addresses given in blocks 1.2
and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parlies hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

18. CHOICE OP LAW AND FORUM. This Agreement shull
be governed, interpreted and construed in accordance with the
taws of the State of New Htunpsliirc, unJ is binding upon and
inures to the benefit of the pattia and their respective successors
end assigns. The wording used in this Agreement is the wording
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chosen by the parries to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party. Any
actions arising out of this Agreement shall be brought end
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict between

the terms of this P*37 form (as modified in EXHIBIT A) and/or
aitochmentis and amendment thereof, the terms of the P-37 (as
modiflcd in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to benefit
nny third panics and this Agreement shall not be construed to
confer any such benefit.

21. HEADINGS. The headings throughout (he Agreement are
for reference purposes only, and (he words contained therein shall
in no way be held to explain, modify, amplify or aid in the

interpretation, construction or meaning of the provisions of-this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the anached EXHIBIT A are incorporated
herein by reference.

23. SEVCRADILITY. In the event any of the provisions of this
Agreement are held by a court of competent Jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed In a number of counterparts, each of which shall be
deemed an origmat, constitutes the entire agreement and.
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

The terms outlined in the P-37 General Provisions arc modified as set forth below:

A.l Provision 3, Effective Date/Completion of Services, is updated with the following
addition:

3.3 The ContraclTerm is for Five (5) years with a Completion Date of August 31, 2027,
with the option to be extended up to Two (2) years(s), ("Extended Term") at the sole
option of the State, subject to the Parties prior written Agreement on applicable fees
for each extended Term under the same terms and conditions, subject to approval of
the Governor and Executive Council.

A.2 Provision 5, Contract Price/Price Limitation/ Payment, Is updated with the followinB
addition:

5.5 The Stale's liability under this Agreement shall be limited to monetary damages noi
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the Stale, which immunity is
hereby reserved to the State.

A.3 Provision 8, Event of Default/Remedies, Is updated with the following addition:
8.2.5 give the Contractor a written notice specifying the event of Default, terminate the

agreement as'breachcd, and procure Services that ore the subject of the Contract from
another source and Contractor shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related to the replacement

U  of the Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

8.4 8.4 Subject to all applicable laws and regulation, in no event shall the Contractor be
liable for any consequential, special, indirect, incidental, punitive or exemplary
damages, and the Contractor's liability to the State shall not exceed one and half times
(l.5x) of the total Contract price .set forth in Contract Agreement, Section 1.8 of the
Contract Agreement—General Provisions. Notwithstanding the foregoing, the
limitation of liability in this section 8.4 shall not apply to the Contractor s
indemnification obligations set forth in the Contract Agreement—General Provisions
Section 13: Indemnification and confidentiality obligations in Contract Agreement—
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General Provisions Section 10: Dala/Access/Con/idenfiality/Preservaiion, .which
shall be unlimited

A.4 Provision 9, Termination, is deleted and replaced with the following:
9. TERMINATION

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, ajid with written
notice, terminate the Agreement for any reason, in whole or in part. In the event of
such termination, the Contractor shall immediately stop all work hereunder and shall
immediately cause any and all of its suppliers and subcontractors to cease work. The
State shall be liable for cost of all Services and Deliverables for which Acceptance has
been given by the State, provided through the dale of termination but will not be liable
for any costs for incomplete Services or winding down the Contract activities. The
Contractor shall not be paid for any work performed or costs incurred which
reasonably could hove been avoided.

9.2 Termination Procedure

9.2.1 Upon termination of (he Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Software end Written Deliverables, for
such part of the Contract as has been terminated.

9.2.2 Afler receipt of a notice of termination, and except as otherwise directed by
the State, Contractor shall:

a. Stop work under the Contract on the date, and to the e.\tent specified,
in the notice;

b. Promptly, but in no event longer than ten (10) days afier termination,
terminate its orders and subcontracts related to the work which has

been terminated, and settle all outstanding liabilities and all claims
arising out of such termination of orders and subcontracts, with the
approval or ratification of the State to die e.xtent required, which
approval or ratification shall be final for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and
protect the property related to tlic Contract which is in the possession
of Contractor and in which the State has an interest;

d. Take no action to intentionally erase any State dota until directed by
the Stale;

e. Transfer title to the State and deliver in (he manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by

.  the State;
r. Implement an orderly return of Stute data in a CSV or another

mutually agreeable format at a time agreed to by (he parties;

g. Securely dispose/destroy of all requested data in all of its forms, such
as disk, CD / DVD, backup tape and paper, when requested by the
State. Data shall be permanently deleted and shall not be recoverable,

Page 10 of 62
Contractor Initials

Date;



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY
DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

.  EXHIBIT A - SPECIAL PROVISIONS ^

ftcconding.lo.-Nnlionol jnstiluicgfStandprdsandTcchnolo^CNlSt)-
Pubiicolion (SP) .800-88 opprpycd methods. -Certificates of

dcslriiction shall, be provided to the.'Sinte; and

h. Provide written Certification to the State that Contractor has
surrendered to the State all said property and after 180 days has erased
all State data.

9.2.3 If the Contrncl Kas.cxpifcd, or tcnnihated piior to llie Coniplcilon Ddic^ for
any rcasonvthc'Cpntrnctor ahnll prbvidc.- lor n penbd up-.to ninety (9.0) days-
after the expimtipn pr termination, all trnnsitidn services requested by the
Slate.'ft! no additional cost., to allow for the c.xpircd or ic^inalcd portion of
the'Scrviccs to continue wiUibul'intcrruplion or advcrsc-clTcct. and toTacililntc
the ordcrly'lrnnsfcr of such Services to thc State or its desigiiccs ( 1 mnsilion
Services")-

9.2.4 This covenant in paragraph 9 shall survive (he termination of this Contract.

A.5 Provision 10, Dnta/Acce.w/Confidentiollty/Prescrvntion, is updated, with the following
addition:

10.4 In performing its obligations under this Agreement, Contmctor may gain access to
Confidential Information of the State. Confidential Inforniiition includcs any and all
information owned or ntanaged by the State of NH - created, received from or on .
behalf of any Agency of the State or accessed in the course of performing contracted
Services - ol-: which collection, disdbsure, protection, nnd'disposition is govqrncU by
state or federal law or regulation, 'niis information includes, but Is not limited to
Protected Health Information (PHI). Personally Identifiable Information (PH),
Personal Financial Information (PFI), Federal Tax Information (FTI). Social Security
Numbers (SSN), PnymctU Corcl lndustry (PCI), and or other sensllive andGonfi.dcnlial
Informnlion. The .Contractor shall not use the Confidcritial [nfomtotion developed or
obtained during the pcrfdrmahcc of, or acquired, or developed by reason of the
Agreement, except as directly connected to and necessary for the pcrfonmmce of the
Agreement. Contractor shall maintain the confidentiality of and pro^d from
unauthorized use, disclosure, publication, and reproduction (collectively release ), .
all Confidential Information.

10 4 1 In the event of llie unauthorized release of Confidential Information,ContractorshailJmmcdinfelymotify lhc:Stiitc's Information SecurityiWiccr,

and.the State, may imrncdiatcly be entitled to pursue afiy. remedy at law.nnd m
equity, including, but not limited to. injunctive relief.

10.5 Subject to applicable federal or State lows and regulations. Confidential Information
shall not include information which:

a. shall have otherwise become publicly available other than as a result of disclosure
by the receiving Party in breach hereof;

b; was disclosed to the receiving Party on a non-confidentia| basis from a source ■
other than the disclosing Party, which the receiving Party believes is not
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prohibited from disclosing such infoi'mfltion as a result of an obligution in favor
of the disclosing Party; •

c. is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such inrormulipn made by the disclosing
Party; or

d. is disclosed with the written consent of the disclosing Party.

10.6 A receiving Party also may disclose the disclosing Party's Confidential Information
to the extent required by an order of a court of competent jurisdiction; Any disclosure
of the Conridcntial Information shall require the prior written approval of the Stale.
Contractor .shall Immediately notify the Slate if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate witit the State in any effort the State undertakes to contest
the request, subpoena or other legal process, at no additional cost to the State.

10.7 Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, tlic
State is under no obligation to accept the Contractor's designation of material as
confidential. Contractor acknowledges that the Slate Is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the State shall notify Conlruclor and specify the date the
State will be releasing llie requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor's sole responsibility and at
Contractor's sole expense. If Contreclor fails to obtain a court order enjoining the
disclosure, the State shell release the information on the date specified In the State's
notice to Contractor, without any liabllit)' to the Stale.

10.8 This covenant in poragraph 10 shall survive the termination of this Contract.

A.6 Provliion 12, Assignment/Dclcgation/Subcontrftcts, is updated with the following
addition:

12.3 III the event that Contractor should change ownership for any reason whatsoever that
results in a change of control of the Contractor, the State shall have the option of;

a. continuing under the Agreement with Contractor, its successors or assigns for the
full remaining Term of the Agreement or for such period of time as dctemiined
necessary by the State;

b. immediately terminate the Agreement without liability to or further compensation
owed to Contractor, its successors or assigns.

A.7 Provision 14.1.1, Insurance; is deleted and replaced with the followiag:
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J4.I.1. Commercial general liability insurance against all claims of bodily injury, death or
property damage, in ornounts of not less than $ 2,000,000 per occurrence and
$4,000,000 aggregate; and Tcch Errors & Omissions insurance, with limits not less
than $2,000,000 per or claim, $4,000,000 aggrcgotc; and

A.8 The following Provisions arc added and made part of the r37:
25. FORCE MAJEURE

25.1 Neither Contractor nor the State shall be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not ̂  limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

25.2 Except in the event of the foregoing, Force Majcure events shall not include the
Contractor's inability to hire or provide personnel needed for the Contractor's
performance under the Contract.

26. EXHIBITS/ATTACHMENTS

26.1 The Exhibits and Atuchmcnts referred to in and attached to the Contract arc
incorporated by reference as if fully included in the text of the Contract.

27. NON-EXCLUSIVE CONTRACT

27.1 The State reserves the right, at its discretion, to retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinate work with all other State vendors performing
Services which relate to the work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts to
acquire supporting Software and hardware.

28. GOVERNMENT APPROVALS

28.1 Contractor shall obtain all necessary and applicable regulatory or other governrncntal
approvals necessary to perfonn its obligations under the Contract.

29. ORDER OF PRECEDENCE

29.1 In the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Precedence shall govern;

a. State of New Hampshire. DEPARTMENT OF SAFETY Contract Agreement
DOS 2022-036

b. State ofNcw Hamp.shirc, DEPARTMENT OF SAFETY DOS - RFP 2022-036 -
DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES .
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c. . Contractor Proposal Response to DOS • RFP 2022-036 - DMV MAAP AND
JIB CONSULTING DEVELOPMENT SERVICES dated March 8,2022

30. WORK FOR HIRE

30.1 In performing Its obligations under the Contract, the State and the Contractor shall
agree that any work created or prepared by the Contractor's personnel within the
scope of their employment, ore work specially ordered orcommissioned'for use as a
contribution to a collective work, shall be considered a work for hire. As such, it '
shall be considered the sole property of the State.

31. WARRANTY

31.1 WARRANTY PERIOD

The warranty period for all services end personnel engaged under this Contract will
be for the duration of the Contract period.

31.2 WARRANTIES

PROFESSIONAL SERVICES

The Contractor warrants that all Services provided under the Contract will be •
provided in o professional manner in accordance with industry standards and that
Services will comply with performance standards.

PERSONNEL

The Contractor shall warrant thol all personnel engaged in the services shall be
' qualified to perform Contractor wan-onis the services, and shall be properly licensed
.and otlierwise authorized to do so undbr all applicable lows.

32. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the Slate access to ail Documents, Stale Data, materials,
reports, and other worti in progress relating to llic Contract ("State Owned Documents").
Upon expiration or termination of the Contract with the Stale, Contractor shall turn over all
Slate-owned Documents, State Data, material, reports, and work in progress relating to (his
Contract to the State at no additional cost to the State. State-Owned Documents must be

provided in both printed and electronic format.

33. INTELLECTUAL PROPERTY

The State shall hold ownership, title, and rights in any Custom Application developed in
connection with the performance of obligations under the Contract, or modifications to the
application and their associated Documentation.

The Contractor shall be free to use its general knowledge, skills, experience, and any other
ideas, concepts, know-how, and techniques that are acquired or used in the course of its
performance under the Contract.
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EXHIBIT A - SPECIAL PROVISIONS '

34. IT REQUIRED WORK PROCEDURES
All wori< done mu.st conform to standards and procedures established by the Department of
Information Technology and the State.

Remainder of this page intentionally left blank
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t

EXHIBIT B - statement OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Slatemenl of Work, Business and Technical Requirements, and Deliverables are set forth below:

1. STATEMENT OF WORK

Municipal Aftent ̂ utomalion project (MAAP) represents a state-of-thC'art Motor
Vehicle Online Registration and Title System. The system was successfully
implemented in 2005 and is used to perform vehicle registration, boat registration and
title functions at Division of Motor Vehicles (DMV) headquarters, DMV substations.
Department of Safety Business Office, 233 towns, and various boat marina locations
across New Hamp.«;hire.

The Justice Information Bureau (JIB) includes core applications developed for the
Division of State Police including tlie NH Criminal Records System, Public Criminal
History Applicant Portal, NH Sex Offender Registry, Cun Line (background checks for
firearm purchases) and Universal Charge Table (chargeable offences based on State
Laws and RSA's). The Justice Information Bureau facilitates accurate and timely
transmission of electronic data between lite State Police, Division of Motor Vehicles, the
NH Judicial Branch, participating local law enforcement agencies and Federal systems
including the NCIC, NLETS and NIBRS. The systems are built utilizing a Java and
Oracle-based sy.^tems which reside on Linux servers in the Stale data centers..

1.1 The Contractor shall provide a total of eight (8) IT personnel including:
•  State Fiscal Years 2023 through 2027 - Six (6) consulting resources for including:

-• One (I) Project Manager/Application Architect
.  . • Four(4) Application Developers

-  One (I) VPN/Network Support Specialist
•  Partial State Fiscal Year 2023

One (1) VPN/Network Support Specialist
•  Fiscal Years 2024 through 2027;

One (I) additional Application Developer

1.2 Experience with the State's key systems will be critical to the successful employment of
Contractor personnel, the Parties agree to minimal turnover of Contractor .staff. Any
changes to the Contractor's IT Consultant Staff shall require the prior written
justification submitted by the Contractor, and prior written approval of the State.
Contractor written justification will include replacement plans and estimated start date
for replacement personnel. State approvals for changes in the Contractor's IT
Consultant Staff will not be unreasonably withheld. Replacement IT Consultant Staff
shall have comparable or greater skills vvith regard to performance of the work as the
staff being replaced and be subject to the provisions of this RFP and any resulting
Contract.
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1.3 Notwithstanding any provision in (he Contract, (he State shall have the option to
termiitatc the Contract, at its discretion, if the State is dissatisfied with any of the
proposed IT consultants.

1.4 The State reserves the right to require removal or reassignment of the Contractor's IT
Consultant Staff found unacceptable to the State.

1.5 These Contractor resources will Iw integrated into the,Department of.Safety information
Technology, Division of Motor Vehicles and Justice Information Bureau project teams
and must adhere to all required project standards as well as the State-approved life cycle
methodology. Contractor resources must accurately estimate the scope of their assigned
work and provide that information to the Department of Information Technology, DMV
and JIB Project Leaders on an as-needed basis, These resources will be required to act
as business professionals and communicate elTectively with all levels of users,
Depahmcnt of Safety, Division of Motor Vehicles, Justice Information Bureau and
Department of Information Technology personnel.

3.6 The Contractor will be responsible for all .system development, maintenance and
application support for the MAAP and JIB Systems as defined in DOS - RFP 2022-036 —
DMV MAAP and JIB Consulting Development Services: Appendix B - Business / •
Technical Requirements And Deliverables including but not limited to:

MAAP:

- Core Modules - System Interfaces
• Vehicle Registrations • Vehicle Titles
- Boat Registrations - E-Z Pass
- Boat Moorings - Financials
- Maintaining High Availability - Hardware/SoftNvarc Infrastructure Management
- Storage Monitoring/Planning - Performance Monitoring/Planning
• Release Coordination -Troubleshooting
- Permissions Management - Training Support
- Batch Processing • Network Connecliviiy/VPN Support
■ Reports.

JIB:

- NH criminal Records System - Public Criminal History Portals
- Sex Offender Registry - Gun Line
- Universal Charge Table - System Interfaces

1.7 Tlte Contractor will be responsible for development and support of future system
enhancements, core modules and required development to support Federal or Slate
regulatory or statutory changes as defrned by the Department of Safety.
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2. BUSINESS / TECHNICAL REQUIREMENTS

Business and Technical Requirements are identified in Exhibit G; Attachment I

2.1 Compliance Requirements

2.1.1 New Hampshire Driver Privacy
All individuals assigned to the project must comply with New Hampshire Driver
Privacy Lavys in accordance with RSA 260:14.

2.1.2 Criminal Justice Information

a. The Contractor and the System must comply with all of the security protocol, data
security and other policies and procedures set forth in CJIS Security Policy
V5.9 (June 1, 2020) and any future updates, revisions and^or replacements. The
current CJIS Security Policy can be found at:
https://www.foi.gov^ervices/cjis/cjis-security-policy-rcsource-center.

b. Per the In Force CSP Section 5.12.1 Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted CJI the State shall
conduct criminal background checks of the Contractor's employees who hold
access to Cil data. The Contractor shall not utilize any staff, including
subcontractors, to fulfill the obligations of the Contract who have a record of any
kind, [fa record of any kind exists, access to CJI data shall not be granted until the
Slate Chief Security Officer (CSO) or his/lier designee reviews the matter to
determine if access is appropriate.

c. ' If the person already has access to CJI data and is subsequently arrested and or
convicted, continued access to CJI data shall be determined by the CSO. 1'his.docs
not implicitly grant hiring/firing authority with the CSA, only the authority to
grant access to CJI data. For offenses other than felonies, the CSO has the latitude
lb delegate continued access determination.^ to his or her designee.

d. The Contractor shall promote and maintain an awareness of the importance of
securing the State's information among the Contractor's employees, agents, end
subcontractors. The Contractor shall ensure that the Contractor's employees,
agents, and subcontractors comply with CJIS Policy.

3. DELIVERABLE REVIEW AND ACCEPTANCE

3.1 Noo-Software and Written Deliverables Review and Acceptance
The Contractor shall provide a written Certification that ,a non-so(hvare, written
deliverable (such as the Test Plan) iis final, complete, and ready for Review. After .
receiving such Ceiiification from the Contractor, the Stale will Review the Deliverable to
determine whether it meets the requirements outlined in this Exhibit. The State will notify
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(he Contractor in writing of its Acceptance or rejection of the Deliverable, or.its partial or
conditional Acceptance of the Deliverable, within ftvc (S) business days of the State's
receipt of the Contractor's written Certification; provided that if the State determines (hat
the State needs more than five (5) days, then the State shall be entitled to an extension of
up to an additional ten (10) business days. If the State rejects the Deliverable or any
portion of the Deliverable, or if any Acceptance by the State is conditioned upon
completion of any related matter, then the State shall notify the Contractor of the nature
and class of llie Deficiency, or the terms of the conditional Acceptance, and the Contractor
shall correct the Deficiency or resolve the condition to Acceptance within the period
identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
or resolution of condition is identified, the Contractor shall correct the Denciency in the
Deliverable or resolve the condition within five (5) business days or such longer period as
the State (in its sole discretion) n)ay agree. Upon receipt of the corrected Deliverable, the
State shell have five (S) business days to review the Deliverable and notify the Contractor
of its. Acceptance, Acceptance in part, coriditional Acceptance, or rejection thereof, with
the option to extend the Review Period up to five (S) additional business days, or mutually
ogreed upontimeframc. Ifthe Contractor fails to correct the Dcftciency within the allotted .
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or Immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and In equity.

3.2 Software Deliverables Review and Acceptance
System/Sofhvare Testing and Acceptance shall be performed as set forth in the Test Plan
and mure particularly described in Acceptance and Testing Services described herein.

3.3 Number ofOclivcrablcs

Unless ihc State otherwise specifically ogrces in writing, in no event shall the Contractor
certify for testing and deliver to the State more than three (3) Deliverables for review or
testing at one time. As the State accepts a Deliverable, an additional Deliverable may be
presented for review but at no time can the Deliverables exceed three (3) at a time without
the authorization of the Stale.

3.4 Conditional and Unconditional Acceptance
By accepting a Deliverable, the State reserves the right to reject any. and all Deliverables
in the event the State delects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

4. CHANGE ORDER

The Stale may make changes, revisions or request enhancements to.the Scope of Work at any
time by written Change Order. The Slate originated changes, revisions or enhancements sholl
bo approved by the Department of Information Technology. Within five (5) business days of
Contractor's receipt of a Change Order, Contractor shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the Schedule, and the Work Plan.
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Contractor may propose a change within llie scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, and the Work Plan. The State shall acknowledge
receipt of Contractor's requested Change Order within five (5) business days. The State
Agency, as well as the Department of Infonnaticn Technology, must-review and opprove oil
Change Orders in writing. The State shell be deemed to have rejected the Change Order if the
Parties are unable to reach an agreement in writing within 30 days of receipt of the Change
Order.

Change orders resulting in an increase of Price Limitation, an exterision of time for Contract
completion or a significant change to the scope of the Contract may require approval by the
Governor and Council.

A Chonge Order which is accepted and executed by both Panies, and if applicable approved
by Governor and Council, shall amend the terms of titis Agreement.

5. IMPLEMENTATION SERVICES

The Contractor shall.manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain communication within the Project
Team, and Report status.

Tlie Cuiitruclur kiiJ the Slate shall adupl u Change Management approach to Identify and plan
key strategies, communication initiatives, and training plans.

6. PROJECT MANAGEMENT

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, ond other documents used in the management and
tracking of the project. The State believes that effective communication and Reporting arc
essential to Project success. The Contractor shall employ effective communication and
Reporting strategies to ensure Project success. The Contractor Key Project Staff shall
participate in meetings as requested by the Stale, in accordance with the requirements and
terms of this Contract.

The Project requires the coordinated efforts of e Project Team consisting of both Contractor
and State personnel. Contractor shall provide all necessary resources to perform its obligations
under the Contract. Contractor is responsible for providing all appropriate resources and
personnel to manage this Project to a successful completion.

The Contractor shall conduct criminal background checks and not utilize any stafi', including
subcontractors, to fulH)! the obligations of the contract who have been convicted of any crime
of dishonesty. Including but not limited to criminal fraud, or otherwise convicted of any felony
or misdemeanor offense for which incarceration for up to I year is en authorized penalty. The
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Conlraclor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor's employees and agents.

The State may, at its sole expense, conduct reference and background screening of the
Contractor's Project Manager and Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement.

The Contractor shall be responsible for knowledge transfer between all Contractor project
teams for all deliverables defined in this Project Agreement.

6.1 Project Management Meeting and Reports
The Contractor Key Project Staff shall participate in meetings and provide reports as
requested by Ihc State, in accordance with the requirements and terms of iliis Conirnct.
TIte meetings shall be conducted pnsilc in pcfsdri. unless, mutually agreed otherwise.
Unless otherwise agreed to by llic 'Stntc, the, Ccntmclpr shall prepare, agendas and
background for and minutes of meetings. At minimum, background for each meeting shall
Include an updated Work Plan. Drafting of fonnal preschlallOns, such as a presentation for
project status mcetln^vshall also be the Cpntrnclor's responsibility. The Cdntfnctor.shall
ulsq provide the State with infonnnliOn or reports regarding the Project as requested by
tlic iSlate. The Contractor shall prcpiut special fcpbrts and pfcsentatipns rclalihg.to Project
Management; and shall as.si.st the State in preparing reports and presentations, as requested ■
by the State, all at no additional cost to the State.

6.2 The Contractor Key Project Stnff
6.2.1 The Contractor's Contract Manager

Contractor shall assign a Contract Manager who will be responsible for all Contract
nulhpriza'tion and ndminlstrntidh, Including but not limited to processing Contract
docunjcntntion, obtaining executive approvals, tracking costs ;and payments, and
representing the parties in all Contract administrative activities. Contractor's Contract
Manager is:

Ritesh Agrawal
+ l-<770)-290-6038
rilcsh.narawnl/TflcQforge.con^

6.2.2 The Contractor's Project Manager
Contractor shall assign a Project Manager who is qualified to perform or supervise the
Contractor's obligations under this Agreement. Contractor's Project Manager is:

Deepak Pant
(603)-230-30l7
Decpak.Pant@dos.nh.gov
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Contractor's selection of the Project Manager shall be subject to the prior written approval
of the State. The State's approval process may include, without limitation, at the State's
discretion, review of the proposed Project Manager's resume, qualifications, references,
and background checks, and an interview. The Stole may require removal or reassignment
of Project Manager who, in the sole judgment of the State, is found unacceptable oris not
performing to the State's satisfaction.

Project Manager must be qualified to perfonn the obligations required of the position
under the Contract, shall have full authority to make binding decisions under the Contract,
and shall fimction as Contractor's representative for all administrative and management

j  matters. Project Manager must be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the,State, and be at the site as needed. Project
Manager must work diligently and use his/ her best efTcrts on the Project.

6.2 J Change of Project Manager
Contractor may not replace the Project Manager or change its assignment of Project
Manager without providing the State written notice and obtaining the prior approval of the
State of the replacement Project Manager. State approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager.is subject
to the same requirements and Review as set forth above. Contractor shall assign a
replacement Project Manager within ten (10) business days of the departure of the prior
Project Manager, ond Contractor shall continue during the ten (10) business day period to
provide competent project rnanugeinenl Services through a qualified interim Project
Manager.

6.2.4 The Contractors Additional Key Project Staff
The State considers the following individuals to be Key Project Staff for this Project:

Srikanth Kaushik

Technology Specialist

The State reserves the right to,require removal or reassignment of Key Project Staff who
ore found unacceptable to the State. Contractor shall not change Key Project Staff
commitments without providing the State written notice and obtaining the prior written
approval of the Stale. State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shall have comparable or
greater skills than Key Project Staff being replaced.

6.2.5 Tcrmioatlon for Lack of Project Management and Key Project Staff
Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate (he Contract, declare Contractor in default and to pursue Its
remedies at law and in equit>', if Contractor fails to assign a Project Manager mid/or Key
Project Staff meeting the requirements and terms of the Contract or If the State is
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dissatisfied with Contractor's replacement of the Project Manager and/or Key Project
Staff.

6.3 The State Key Project Staff
6.3.1 The State Contract Manager
The Slate shall assign a Contract Manager who shall function as the State's representative
with regard to Contract adminisrration. The Slate Contract Manager is:

Ronald Rccd

(603)230-3019
Ronald. W.Recd(2)doil.nh.gov

6.3.2 The Slate Project Manager
The Slate shall assign a Project Manager. The State's Project Manager is;

Mark Stewart

(603)230-3075
Mark. W.Stewart(gdoit.nh.gov

The State Project Manager's duties shall include the following:.

a. Leading the Project;
b. Engaging and managing all Contractors working on the Project;
c., Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
c. Invoice sign-oITs;
f. Review and approval of Change Orders;
g. Managing stakeholders' concerns.

7. ACCEPTANCE & TESTING SERVICES
7.1 Testing and Acceptance

The Contractor shall provide the testing services as set forth below;

7.1.1 The Contractor shall bear all responsibilities for test planning and preparation
throughout the Project. The Contractor will also provide training as necessary to the
State staff responsible for test activities. The Contractor shall be responsible for oil
aspects the Acceptance Test Plan including support, at no additional cost, during
User Acceptance Test conducted by the State and the testing of the training
materials.

7.1.2 The Test Plan shall reflect the needs of the Project. A separate Test Plan and set of
test materials will be prepared for each software function or module.

7.1.3 All Teisting and Acceptance (both business and technically oriented testing) shall
apply to testing the Solution as a whole, (e.g.. hardware, software modules or
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functions, and lmplementation($)). This shall include, but not limited to, planning,
test scenario and script development, Data and System preparation for testing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Insiallalioh
tests, Regression tests, Performance Tuning and Stress tests, Security Review and
tests, User Acceptance Test, Day in the Life Test, and support of the State during
User Acceptance Test and Implementation.

7.1.4 In addition, the Contractor shall provide a mechanism for reporting actual test results
vs. expected results and for the resolution and tracking of all errors and problems'
identified during test execution. Tlie Contractor shall also correct Deficiencies and
support required re-testing.

7.2 Test Planning and Preparation
Acceptance and testing services requires the coordinated efforts of a Project Testing
Team consisting of both Contractor and State pcrsonncl.,'l1ie Contractor shall be
responsible for the planning, documentation, coordination and management of all aspect
of tlic testing services.

7.2.1 The Contractor shall provide ovcrsite and management of all phases of the testing
process, including user acceptance testing.

7.2.3 The Contractor shall provide documentation and testing tracking tools to record and
manage issues, risks, change orders, requirements, and other documents used in the
management of testing process.

7.2.4 The Contractor shall successfully perform functlonol testing and certify of all
requirements prior to release to the State Project Team for user acccploncc testing.
This includes but not limited to:

a. Change orders
b. New functionality
c. System Integration, interfaces Nvith required third party systems.
d. Reporting - Data Imports/Exports
e. Conversion

f. System upgrades
g. Security upgrades and patching

7.2.5 Tlte Contractor shall be responsible for the development comprehensive functional
and user acceptoncc test plans ond scripts that ensure the successful testing of system
change orders and satisfies all conditions for the State's Project Team's testing,
approval and acceptance.

7.3 State Project Team Testing and Acceptance
7.3.1 The Slate's Project team shall be responsible for scheduling and completing User

Acceptance Testing in accordance with the Contractor Team's approved timelines.
7.3.2 The State Project Team's testing efforts shall validate and certify expected outcomes

of the change request and/or business requirements in accordance with the Contract
Team's approved test plan and sci ipts.

7.3.3 The Contractor shall provide technical assistance and oversight of the State Project
Team's testing efforts.
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7.3.4 The Conlraclor end State Project team shall accept and approve all conditions and
verify the business requirements are satisfied bcfbre scheduling for production
deployment.

8. MAINTENANCE, OPERATIONS AND SUPPORT

8.1 System Msintenancc

The Contractor shall maintain and support the System in all material respects as described
in the Contract, through the Contract Completion Dale. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to its
customers, at no additional cost.

8.2 System Support
The Contractor must perform on-sitc or remote technical support in accordance with the
Contract, including without limitation the requirements, terms, and conditions contained
herein.

As part of die Software maintenance agreement, ongoing Software maintenance and
support levels, including all new Software reienses, shall be responded to according to the
following;

The Contractor shall have available to the State on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (5) days a week >vith an
email / telephone response within 15 minutes during the hours of 9:00 am to ,5:00 pm
Monday - Friday and within one (I) hour of request the remainder of the hours.

a. Severity Level 1 is defined as urgent situations, when any part, portion, or module of
the system is down and New Hampshire users, business partners or cuslomers ore unable
to use the system. Upon notification of a Severity Level 1 problem, the Contractor will
make every attempt to respond as soon as possible with the expectation that the response
be within 15 minutes. The Contractor will resolve Severity Level 1 problems within one
(I) hour.

b. Severity Level 2 is defined as a critical software system componenl(s) that has
significant outages and/or failure precluding its successful operation. The system may be
operational but is severely restricted (for example, credentials cannot be opened). Upon
notification of a severity level 2 problem, the Contractor will make every attempt to
respond as soon as possible with the expectation that the response be within 30 minutes.
The Contractor will resolve Severity Level 2 problems within two (2) hours.

c. Severity Level 3 is defined as a minor problem that exists with the system but the
majority of the functions are still usable and some circumvention may be required to
provide service. Upon notification of a severity level 3 problem, the Contractor will make
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every attempt (o respond as soon as possible with the expectation that the response be
within 4 hours. The Contractor will resolve Severity Level 3 problems as quickly as
possible, which on average should not exceed thirty business days.

d. Severity Level A is defined as a very minor problem or question tliot does not affect
system function (for c.xample, the text of a message is worded poorly or misspelled). The
Conlractor will work with New Hampshire to determine the appropriate tum-around time
for Severity Level 4 problems.

e. Unusual Circumstances: Any issue/problem that may possibly endanger New
Hampshire technical environment will receive immediate remedial action from the
Contractor technical support staff with immediate notification to the New Hampshire IT
stalT.

83 Support Obligations
The Contractor shall repair or replace Sofhvare, and provide maintenance of the Software
in accordance with the Specifications and terms end requirements of the Contract.

The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance activities performed for the Stale;

a. For all maintenance Services calls, the Contractor shall ensure the following
information will be collected and maintained:

i. nature of the Deficiency;
ii. current status of tl)e Deficiency;
ili. action plans, dates, and times;
iv. expected and actual completion time;
V. Deficiency resolution inl^onnalion;
vi. resolved by;
vii. identifying number i.e. work order number; and
viii. issue identified by; and

b. The Contractor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following
information:

j. mean time between Reported Deficiencies with the Software;
ii. diagnosis ofthe root cause ofthe problem; and.

lit. identification of repeat calls or repeat Software problems.

If the Contractor fails to correct a Deficiency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
Slate shall have the right, at its option, to pursue the remedies as defined in the P;37
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General Provisions, Provision 8, as well as to return the Contractor's product and receive
a refund for all amounts paid to the Contractor, including but not limited to, applicable
License fees, within ninety (90) days of notificotion to the Contractor of the Stale's refund
request.

6.4 Contract Wnrrantiea and Representations
8.4J System
The Contractor warrants that any Systems provided under this Agreement will operate and
conform to the Specifications, terms, and requirements of this Agreement.

8.4.2 Software

The Contractor warrants that any Software provided as part of this Agreement, including .
but not limited to the individual modules or functions furnished under the Contract, Is

properly functioning within the System, compliant with the requirements of the Contract,
and will operate in accordance with the Specifications and terms of the Contract.

For any broach of the above Software warranty, in addition to all its other remedies at law
end in equity, at the State's option the Contractor shall:

a. provide the conrcction of program,errors that cause breach of the warranty, or if
Contractor cannot substantially correct such breach in a commercially reasonable
manner, the State may end its program license if any and recover the fees poid to

• Contractor for the program license and any unused, prepaid technical support fees ■
the State has paid for the program license; or

b. the rc'pcrformanceofthe deficient Services, or
c. if Contractor cannot substantially correct a breach in a commercially reasonable

manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

8.4.3 CompatibHiCy'
Contractor warrants that all System components, including but not limited to the
components provided, any replacement or upgraded System Software components
provided by (Contractor to correct Deficiencies or as an Enhancement, shall operate witlt
the rest of the System witliout loss of any functionality.

9. DATA PROTECTION

Protection of personal privacy and data shall be an integral part of the business activities of
the Contractor to ensure there is no inappropriate or unauthorized use of State information at
any time. To this end, the Contractor shall safeguard the confidentiality, integrity and
availability of State information and comply with the following conditions:

Q. The Contractor shall implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and non-public information. Such security
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measures shall be in accordance with recognized industry practice and not less
stringent than the measures the Contractor applies to its own Personal Data and non-
public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

c. Unless otherwi.se stipulated, the Contractor shall encrypt all non-public data at rest
and in transit. The State shuli identify data it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public data shall be -
identified and made a part of this contract.

d. At no time shall any data or processes - that either belong to or are intended for the
use of the State or its officers, agents or employees - be copied, disclosed or retained
by tJie Contractor or any party related to the Contractor for subsequent use in any
transaction that docs not include the Slate.

e. The Contractor shall not use any information collected in connection with (he service
issued from this Contract for any purpose other than fulfilling the service.

9.1 Data Location

The Contractor shall provide its Services to the State and its end users solely from dota
centers witltin'the Continental United States. All storage, processing and transmission of
State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store State
data on portable devices, including personal computers, except as specified on'd allowed
by (he contract, and (hen only on devices that are used and kepi at its duia centers within
the Continental United States. The Contractor shall permit its personnel end Contractors
to access State data remotely only to provide technical support and as specified or required
by the contract.

9.2 Security Incident or Data Breach
The Contractor shall inform the State of any security incident or Data Breach in
accordance with NH RSA Chapter 359'C:20: Notice of Security Breach.

a. Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement,
fielding rnedia inquiries and seeking external expertise as mutually agreed upon,
defined by law or contained In the Contract. Discussing security incidents with
the State should be handled on an urgent as-nceded basis, as part of the Contractor
communication and mitigation processes as mutually agreed upon, defined by.law
or contained in the contract.

b. Security Incident Reporting Requirements: the Contractor shall report a security
incident to the Slate identified contact immediately if it reasonably believes there
has been a security incident.

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a
confirmed data breach that affects the security of any State content that is subject
to applicable data breach notification law, the Contractor shall (1) promptly notify
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the appropriate Stale identified contact within 24 hours or sooner, unless shorter
time is required by applicable law, and (2) take commercially reasonable measures
to address the data breach in a timely manner.

9.3 Broach ResponsibiHties
9.3.1 This section only applies when a Data Breach occurs with respect to State data within

the possession or control of the Contractor and/or the tliird party designee hosting the
data as agreed upon by the Contractor and the State.

9.3.2 The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes tliere has been a security incident.

9.3.3 The Contractor, unless stipulated otherwise, shall promptly notify the. appropriate
State identified contact within 24 hours or sooner by telephone, unless shorter tirnc is
required by applicable lawj if it confirms that there is, or reasonably believes that there
ha.s been a Data Breach the Contractor shall;
n. cooperate with the State as reasonably requested by the Slate to investigate and

resolve the Data Breach;

b. promptly impicment necessary remedial measures, if necessary; and
c. document responsive actions taken rclated to the Data Breach, including any post-

incident review of events and actions taken to make changes in business practices
in providing the services, if necessary.

9.3.4 Unless otltcrwise stipulated, if a Data Breach is a direct result of the Contractor's
breach of its contract obligation orthc third party hosting company to encrypt Personal
Data or otherwise prevent its release, the Contractor and/or the third party hosting
company shall bear the costs associated with:
a. (he investigation and resolution of the Data Breach;
b. notifications to individuals, regulators or others required by State luw;
c. a credit monitoring service required by State (or federal) law;
d. a website or a toll-free number and call center for affected individuals required by

State law;and
c. complete all corrective actions as reasonably determined by the Contractor based

on root cause; all [(a) through (e)] subject to this Contract's limitation of liability.

10. SOFTWARE AGREEMENT

The Contractor shall provide the State with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
Agreement

n. ADMINISTRATIVE SERVICES

The Contract shall provide the State with (he Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services

12. MERCHANT CARD SERVICES

The Contractor shall provide the following Merchant Card Services:
PCI DSS Payment Application Data Security Standard (PA DSS)
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Whereas (he Contrftclor provides a Commercial OfT die Shelf (COTS) product used- by the
department of Safety which transmits, processes or stores cardholder Data and therefore must
meet PA-DSS validation requirements

Whereas the Contractor access to the production environment which transmits, processes or
stores cardholder data and therefore is considered a I'service provider" under Requirement 12.8
of the PCI OSS Requirements and Security Assessment Procedures of the latest edition.

The Contractor agrees to the following provisions:

a. Contractor shall comply with all credit card brand rules, as applicable, in
regards to their environment. The Contractor will work with the State if any
non-compliance issues occur to ensure proper remediation of any non-
compliance issues.

b. Payment Card Industry Security Standards Council (PCI SSC) - .Payment
Application Data Security Slandart (PA PSS) - As llie Contractor's product is part
of the processing, transmitting or storing of Cardholder Data it is hereby agreed
that:

i. Contractor agrees to participate in the Payment Card Security Standards
Council (PCI) Payment Application Data Security Standards program (PA
DSS);

il. Contractor agrees to provide evidence of compliance, PA DSS Attestation of
Validation prior to Contract approval and upon request;

HI. Contractor is required to provide a PA-DSS Implementation Guide with
instructions on secure product implementation, secure configuration
specifics, and to clearly delineate Contractor responsibilities for meeting PCI
DSS requirements. It should detail how to enable security settings within the
network; and

iv. Contractor shall immediately notify the NH DoIT Chief Infomiation Security
Officer and the Merchant Card Administrator if it learns its application is no
longer PA DSS compliant and shall immediately provide the DOIT Chief
Information Security Officer of the steps being taken to remediate the non-
compliance status. In no event should Contractor's notification to the DoIT
be later than seven (7) calendar days after Contractor learns it is no longer PA
DSS complaint.

c. PCI DSS Requirement 12.8 of the latest edition. Service Provider - If the
Contractor provides Services on the production environment used In the processing,
transmission and/or storage of Cardholder Data, it is hereby agreed that:

i. Contractor agrees that il is responsible for the security of all Cardholder Data
tliat it obtains or possesses, including but not limited to the functions relating
to storing, processing, and transmitting the Cardholder Data;

ii. Contractor attests that, as of the Effective Dale of this contract, it has
complied with all applicable requirements to be considered PCI DSS
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compliant, and has performed the necessary steps to validate its compliance
with PCI DSS; and

III. Contractor agrees to supply the current status of Contractor's PCI DSS
compliance, and evidence of its most recent validation of compliance upon
execution of this addendum to the Department of Safety. Contractor must
supply to the Department of Safety an Attestation of compliance at least
annually and upon request.

Iv.. Contractor shall immediately notify NH DoIT Chief Information Security
Officer and the Merchant Card Administrator if it learns that it is no longer
PCI DSS compliant and shall immediately provide the Department of Safety
(hestepsbeing taken (0 remediate the non-compliance status. In no event shall
Contractor's notification to NH DoIT Chief Information Security Officer be
later than seven (7) calendar days after Contractor learns it is no longer PCI
DSS compliant.

V. Contractor acknowledges that any indemnification provided for under the
Contract referenced above applies to the failure of the Contractor to be and to
remain PCI DSS compliant.

vi. Contractor shall agree to work with the Department of Safety in order to
clarify how responsibilities for PCI DSS requirements may be shared, by
completing a CPI DSS Responsibility Matrix.

d. Contractor shall disclose any Nested Third Party Service Provider (TPSP) that is a
part of the Cardholder Environment. Contractor shall document the Nested TPSP's
allocation of liability, responsibility and costs relating to actions of outsourced
contractors and/or notifying the Contractor regarding incidents. The Department of
Sofety shall require an Attcstotion of Compliance on an annual basis and upon
request from the Nested Third Party Service Provider.

13. TERMS AND DEFINTIONS

Terms nnd Definitions applicable to this Contract ore identified in Exhibit F: Tcnns end
Definitions.

14. CONTRACTOR'S CERTIFICATES

Required Contractor Certificates are ettached in Exhibit G.
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

The terms outlined in the Payment Schedule is set forth below:

I.

5.

CONTRACT PRJCE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shallthe total of all payments made by the Slate exceed
the amount indicated in P-37 General Provisions - Block 1.8: Price Limitation. The payment
by the State of the total Contract price shall be the only, and the complete reimbursement to
the Contractor for all fees and expenses, of whatever nature, incurred by the Contractor in the
performance hereof. .

The Department of Safety intends to periodically return to the Executive Council as needed to
amend this service contract for development of new application functionality and to execute
Optional features and services based on operational need and funding availability.

TRAVEL EXPENSES

Tlie State will not be responsible for any travel or out of pocket expenses incurred .in the
performance of the Services performed under this Contract. The Contractor must assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rales in this Agreement will be considered "Fully Loaded",' including, but not limited to; meols,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

unless specifically itemized in this

SHIPPING FEES

The State will not pay for any shipping or delivery fees
Agreement.

INVOICING

..The Contractor shall submit monthly invoices based upon the actual hours worked in a nionlh
by the IT Consultant personnel, as supplied by the Contractor and permitted by the Contract
terms listed herein. All invoices submitted shall be subject to the State's prior written
approval, which shall not be unreasonably withheld. The Contractor shall only submit invoices
for ̂ rvices or Deliverables as permitted by the Contrart. Invoices must be in a format as
determined by the State and contain detailed infonnation, including without limitation:
ilemizallon of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment;jdate of delivery and/or installation;monthly maintenance charges; any other Project costs or jctcntion amounts if applicable.
Upon Acceptance of a Deliverable, and a properly documented and undisputed Invoice, the
Slate wtirpay the correct and undisputed invoice withinjthirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

INVOICE ADDRESS

Invoices may be sent to:
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6.

7.

8.

9.

to enroll with the State Treasury for

Department of Information Teclmnlogy
State of New Hampshire
33 Hozen Drive

Concord, New Hampshire 03305
Attn. Mark Stewart

PAYMENT ADDRESS

Payments shall be made via ACH, Use the following link
ACH payments; https://www.nh.gov/trcosury/statc-ycndcirs/index.htm

OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the State
the full amount of ony overpayment or erroneous payment upon discovery or notice from the
State.

CREDITS - , . . j
The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information attaclied.

PAYMENT SCHEDUT.es

9.1 Contract Type
This is a Not to Exceed Contract. The total Contract value is indicated in P-37 General
Provisions • Block 1.8: Price Limitation for the period between the LITectivc Date through
date indicated in P-37 General Provisions - Block 1.7: Completion Date. The Contractor
shall be respon.sibic for performing its obligations in|accordance with the Contract. This
Contruol will allow the Contractor to invoice the Slate for services at the rotes appearing
in the price and payment tables below:

9.2 Contractor Staff Rates Worksheet

The table below details the hour rates for contractor resources by resource type for the
initial contract term of State Fiscal Years 2023 through 2027 and the two optional contract
extensions for State Fiscal Years of 2028 and 2029:

!. 'Posntea-tlOe 6^2013 STyj2014 SW,202S,
t

SFY^2026 8CT-2WT
(OptlOBll)

snriois

(OpdAStl)

SFY3020

Prqed Miaaaei/Application AicHtcct Si45;00 2152.00 2160.00
1

2162.00 2)76.00 21IS.00 2194.00'

VPN/Nctwvk'Suppen Technician 1 . SI 20.00 . SI2«.00. 21)2.00 21)9.00 2146.00.. .2153.00 . 2161.00

Apcbcatiea DeveJopa I 2120.00 2126.00 21)100 . 2139.00 2146.00 . 2153.00 2161.00

AppScatlfiA Devdoper 2 SilO.OO 2126.00 21)2.00 2139.00 . 2146.00 2153.00 2)61.00

1
3

S 120.00 2126.00 ! 21)2.00 2139.00.' 2146.00 2153.00 2161.00..

1

1

2120.00 2126.00 2132.00 $1)9.00 2146.00 . 2)53.00 2161.00

Apphcatioo I^eleper S 2120.00 2126.00 21)2.00 2139.00 2146.00 2153.00 2161.00
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resources by resource type for the

9.3 Conlrnctor Anniinl Total Cost Worksheet

The table below details total annual cost for contractor

initial contract term of State Fiscal Years 2023 through 2027 for a total initial contract
term cost of 19,382,000.00. The table also details total annual-cost for the two optional
contract extensions for State Fiscal Years or2028 and 2029:

PosiUoo Title SFY2023 SFV 2024 SFY202S sry 2026
1

8FY 2027
;sw2o^

(Opdoniih
PrejKt Mtiu{a'Applie«tieo AichiiK! 1290,000 1304,000 1320,000 11335,000 1312,000 ;• HTOioob > utiCdbo
VFN/Nctwetic Support Teohnkitn 1 1240,000 t2n.qoo.. 1254,000 . 11271.000 1292,0p0_ .'.Wp^OOO.
Application D«\-doper 1 S240.000 1112.000. 1254,000 11271,000 1292,000 Liipiiidodij .;i3iXoop'r
Application Dex-elepa 2 1240.000 12}2,000 V(M.oop 11271,000 1292,000 j: ,.1106.000 1: .i322.qqo-
Appliotion I>evt]eper 1 1240.000 1211,000 1254,000 1 1271.000 1292,000 r,cpM;opp. ■,:iJ^obo''-,
Application Developer 4 1240,000 1252,000 1254,000 11275,000 1292,000 Liiooxd.' S322j0i»'<
vpN.'Netwoftc Support Technician 2 104.000 1 -• • 1

»  '
•  . t

Appficatioo Developer 5 1112,000 1254.000 11271,000^ 1292.000 i: .1306.000 : 1322,000
Total Veer))- Ceet Sl,554/)00 SMIAOOO $1X4,000 S2X4.000. Sl,104,000 'S2il66j000. iRiSlOXb'i
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EXHIBIT D - CUSTOM SOFTWARE AGREEMENT

1. Software Title. The Contractor agrees that any and all work

2.

3.

4.

product created pursuant to this
Agreement, including but not limited to all Software, are deemed to be "works for hire" within the
meaning of the Copyright Act of 1976. To the extent Contractor is deemed to have retained any
legal title, rights and interest in these works, Contractor hereby assigns any and all such title, rights,
and interest (Including all ownership and intellectual properly rights) in the Software and related
work product to the State of New Hampshire in consideration for the promises set forth within this
Agreement.

DbctMheht'alibhrartd Gobies. The State shall be entitled to copies of any work product upon request

to Contractor. At the conclusion of this Agreement, Contractor agrees to provide ail copies of the
Software for all versions, including related documentation, to the State. Contractor shall not retain
any work product associated with this Agreement unless authorized by the State ni writing.

Restriction on Use. Unless specifically authorized by the State, Contractor shall not utilize work
product derived as part of this Agreement in any manner other than as required by Contractor to
complete its obligations under this Agreentent.

Soft ware Non-rhfriiiuement. Contractor warrants that the Software, including any and all
component parts thereof ("Contracted Works") that arc original works of the Contractor that do not.
violate or infringe any patent, trademark, copyright, trade name or other intellectual property rights
or misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation thai shall
survivelerminalion of the Contract. In the event that someone makes a claim against the State
that any Contracted Works infringe their inlcllectual property rights, Contractor shall defend •
and indemnify the State against the claim provided thai the State:

a. Promptly notifies Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Gives Contractor control of the defense and any ptilcment-negotinlions; and
c. Gives Contractor the infonnation, authority, anc assistance reasonably needed to defend

against or settle the claim.

Nolwiihstanding the foregoing, the Slate's counsel may participate in any claim to the extent theSlate seeks to assert any immunities or defenses applicabjlc to the State.
If Contractor believes or it is determined that any of the Contracted Works may have violated
someone else's inlcllectual property rights. Contractor may choose to either modify the.
Contracted Resources to be non-infringing or obtain a license to allow for continued use, or if
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these alternatives arc not commercially reasonable, Contractor may end the license, and
require return of the applicable Contracted Works and refund all fees the State has paid
Contractor under the Contracl. Contractor will not indemnify the State if the State alters the
Contracted Resources without Contractor's consent or uses it outside the scope of.use
idetitified in Contractor's user Documentation or if the State uses a version of the Contracted

Works which has been superseded, if the infringement claim could have been avoided by using
an unaltered current version of the Contracted Resources which was provided to the Stote at
no additional cost! Contractor will not indemnify the State^to the extent that an infringement
claim is based upon any infonnation design, Specification, instruction, Software, data, or
material not ftimished by Contractor. Contractor will not| indemnify the Stale to the extent
that an infringement claim is based upon the combination of any Contracted Works with any
products or services not provided by Contractor without Contractor's consent.

5. Vinises. Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the performance of the Soft ware in accordance with the
Specifications.

Remainder of Otis page inteniionaiiy left blank
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I. DISPUTE RESOLUTION

Prior 10 the filing of any forma) proMedings with respect- to a dispute (other Uian an action
properly rights or Confidential
"Invoking Party") shall call for

seeking injunctivc relief with respect to intellectual
Information), the Party believing itself aggrieved (the
progressive management involvement in the dispute negotiation by written notice to tlie other
Party. Such notice shall be without prejudice to the Invoking Party's right to any other remedy
perm itted under the Contract.

The Parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient.times and places, between negotiators for the
Parties at the following successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt to resolve the dispute:

Table £-1. I
DISPUTE RESOLUTION RESPONSIBILITY AND SCHECjULE TABLE

LEVEL

CONTRAaOR

POINT OP CONTACT

STATE

POINT OF:ONTACT
ALLOTED

TIME

Primary
Deepak Pant
Deepak.PanuS)dos.Rh.aov

vlark Stcwan"-
vtnrk.WiSlcv^nntfitdoit.'nhVgov 5 Days

First

Noraynn Koshyap
Nnmvnn kflshvintfDcofftrtfr-cnm

>91-9910996676

lonald Rccd |
tonald.W;Kccd@dolt.nh.gov

10 Days

Second
Ashutosh iha

Aihuiosh.Jhfl/fi)toforsc.com

\sst. Commissioner Richard Bailey
tichard.C.BailcvJr(S)dos.nh.0Ov

15 Days

Third

Shailcndra Agrowal
ShB»lejidm.ABmwnl(r3cororcc.'c<>m :!)ommissioniJOfDolT 15 Days

2.

The allotted time for the first level negotiations shall begin on the date the Invoking Parly's
notice is received by the other Party. Subsequent allotted time is days from the date that-the
originoi Invoking Party's notice is received by the other Porty.

ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the Slate
will provide the Contractor with access to all program files, libraries, personal computer-based
Sy.stcms, Software packages, Network Systems, security
to complete the contracted Services.
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3.

4.

5.

6.

6.1

RECORD RETENTION

Contractor and Its Subcontractors shall maintain all Project records including but not limited
to books, records, documents, and other evidence of acc'ounting procedures and practices,
which properly and sufficiently reflect all direct and indirect costs invoiced in the performance
of their respective obligations under the Contract Contractor and its Subcontractors shall
retain all such records for three (3) years following termination of the Contract, including any
extensions. Records relating to any litigation matters regarding the Contract shall be kept for
one (I) year following the termination of all litigation, including the termination of all appeals
or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspntion, examination, audit and copying by personnel so|authorized by the State and federal
officials so authorized by taw, rule, regulation or Contract, as applicable. Access to these
items shall be provided within Merrimnck County of the Slate of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to the
State during the three (3) year period following termination of the Contract and one (1) year
Term following litigation relating to the Contract, including all appeals or the expiration of the
appeal period. Contractor shall include the record retention and Review requirements of this
section in any of its subcontracts.

ACCOUNTING

Contractor .shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be asccrtainabic
from the accounting System.

AUDIT

The Contractor shall allow the State to audit conformance to the contract tenns. Tlie State may

perform this audit or contract with a third party at its discretion and at the State's expense.

MISCELLANEOUS WORK REQUIREMENTS

Access (0 State Systems
In consideration for receiving access to and use ofj the computer facilities, network,
licensed or developed software, software maintained or operated by any of the Slate
entities, systems, equipment, Documentation, information, reports, or data of any kind
(hereinafter "Infonnation"), Contractor understands and agrees to the following rules:

6.1.1.

n.

b.

Computer Use
Every Authorized User has the responsibility to assure the protection of
information from unauthorized access, rnisuse, theft, damage, destruction,
modification, or disclosure.

Thot information shall be used solely for
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall

conducting oftlcial State business.
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Contractor access or attempt to access any information without having the
express authority to do so. |

c. That at no time shall Contractor acces.s or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

d. That all software licensed, developed, or being evaluated by the Stole caiinot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that at all times Contractor must use utmost care to protect
and keep such software strictly confidential in accordance widi the license or
any other agreement executed by the State. Only equipment or software
owned, licensed, or being evaluated by tlie State, can be used by Contractor
Personal software (including but not limited to palmtop sync software) shall
not be installed on any equipment. |

e. That if Contractor is found to be In violation of any of the above-.stated rules,
the Contractor may face default and termination under the Agreement and the
individual may face removal from the State Contract, and/or criminal or civil
prosecution, if the act constitutes a violation of law.

f. That computer use shall follow the Stale standard policy (Statewide Computer
Use Policy is available upon request)

6.1.2. Email Use

Email and other electronic communication messaging systems, are State of New
.  Hampshire property and are to be used for business purposes only. Email is defined as

"internal email systems" or "Slate-funded email systems." Contractor understands and
agrees that use of email shall follow State standard pel cy (Statewide Computer Use Policy
is available upon request).

6.1.3. Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy Is available upon request).

6.2 State Website Copyright
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State.. The State|sholl also retain all right, title and
interest in any user interfaces and computer.instructions embedded within the WWW
pages. All WWW pages and any other Data or information shall,.where applicable,
display the State's copyright.

6.3 Workspace Requirement
The State will work with Contractor to determine rccjuircmenis for providing necessary
workspace and office equipment for Contractor's staff.

6.4 Workplace Hours
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Unless otherwise agreed to by the State, the Contraclci's personnel shall work forty (40)
hour weeks between the hours of S am and S pm (Eastern Time), excluding State of New
Hampshire holidays. Changes to this Schedule may be made upon agreement with the
Stale Project Manager.
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EXHIBIT F - TERMS AND DEFINmONS

The following general contracting terms and definitions apply except as specifically noted elsewhere in this
Contract.

TERM

Acceptance

Agreement

Confidential Information

Data

Page 41 of 62
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DEFlNltlON

Notice fh)m (he State that a Deliverable has satisfied

Acceptance Test or Review. ^ .
A Contract duly executed and legally binding.

Information required to be'kept Confidential and restricted
from unauthorized! disclosure under the Contract.
"Confidential Information" or "Confidential Data" means

all private/restricted [confidcntiQl Information disclosed by
one party to the other such as all medical, health, financiol,
public assistance benefits and personal Information
including without limitation, Protected Health Information
and Personally Idenlinable Information.

Confidential Infomlalion also includes any and all
information owned or managed by the State ofNH - created,
received from or on,behalf of any state agency or accessed
in the course of performing contracted services • of which
collection^ disclosure, protection^ and disposition is
governed by state |or federal law or regulation. This
information includes, but is not limited to Criminal Justice
information (CJI), jPersonal Health Information (PHI),
Personally Identifiable Informotion (Pll), Personal Finoncial
Information (PFI). Federal Tax Information (FTI), Social
Security Numbers (SSN), Payment Card Industry (PCI),
and or other sensltivig and confidential information..
State records, files, forms, electronic Information pnd other
documents or Information, in cither electronic or paper
form, that will be used /converted by the Contractor during
the contract term.
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Data Breach

Deficiency (-IcsyDcfects

Deliverable

DMV

Documentation

Enhancements

Hosted Services

Hosted System

Idcntincation and Authentication

Implementation

JIB
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Data Breach mean.s the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access,' or any similar term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access to personally identifiable information, whether
physical or electronic. With regard to Protected Health
Information, "Data Broach" shall have the same meaning as
the term "Breach" in

Federal Regulations.
section 164.402 of Title 45, Code of,

A failure, shortcoming or error in a Deliverable resulting in
a Deliverable, the Software, or tJie System, not conforming
to its Specifications. {
A Deliverable is anyj Written, Software, or Non-Software
Deliverable (letter, report, manual, book, code, or other),
provided by the Contractor to the State or under the'terms
of a Contract requirement.

New Hampshire Division of Motor Vehicles

All information th«t| describes the installation, operation,
and use of the Software, either in printed or electronic
format. |

Updates, additions, modifications to, and new releases for
the Software or System, and -all changes to the
Documentation as a result of improvement in quality,value,
or extent. I

Applications, IT infrastructure components or functions
that organizations access from external service providers,
typically through an internet connection.

The combination ofj hardware, sofhvare and networking
components used by the Application Service Provider to
deliver the Hosted Services.

Supports obtaining
attempting to log on

information about those parties
to a system or application for security

purposes and the validation of those users. ^
Tlic process for malting the System fully Operational
processing the Data.|

for

New Hampshire Justice Information Bureau
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MAAP
J^unicipal Aaent Au
ihe-an Motor Veh id

tomalion £roject represents a statc-of- I
sjOnlinc Registration and Title System. |

Non-Public informalion -

Infomiation, other than Personal Information, tliat is not
subject to distribution' to the public as public infonrhailon. It
is deemed to be sensitive and confidential by the State
because it contains information that is exempt by statute,'
ordinance or administrative rule from access by the general
public as public information.

Opereliona!

Operational means that the System is ready for use and fully
funciionail, all Data has been loaded; the System is available
for use by the State in its daily operations, and the State has
issued Acceptance. |

Personal Information

"Personal Information" (or "PI") or "Personally Identifiable
informBtion" (PII) means information which can be used to
distinguish or trace an individuaPs identity, such as their
name, social security number, personal information as'
defined in New Hampshire RSA 3S9-C:19, biometric
records, etc., alone, or when combined with other personal
or identifying information which is linked or linkable to a
specific individual, such as date and place of blrtlt, mother's
maiden name, etc. 1

Project
The planned undertaking regarding the entire subject matter of anRJP and Contract and jhe activities of the parties related hereto.

Proposal
A written plan put forth by a Contractor for consideration
in response to a solicitation by the State.

Security Incident

"Security Incident'
"Computer Security
Publication 800-61,
Guide, National In:
U.S. Department of

shall have the same meaning
Incident" in section two (2) of NIST
Computer Security Incident Handling
titule of Standards and Technology,
Hoinmerce.

Services
The work or labor tojbe performed by the Contractor on the
Project as described ;in a contract.

Software
All Custom, SAASl and COTS computer programs and
applications provided by the Contractor under the Contract.

Software Deliverables . All Custom, SAAS and COTS Software and Enhancements.

Software License Licenses provided to the State under this Contract.
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Software-as-a-Scrvicc (SaaS)

Specifications

Slate Data

State Fiscal Year (SFV)

Subcontractor

System

Term

Verification
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The CQpability provided to the State to use the Conlractor's
applications running on a cloud infrastructure. The
applications are accessible from various client devices
through a thin-client interface such as a Web browser (e.g.,
Web-based email) orla program interface. The State does
not manage or control the underlying cloud infrastructure
including network, servers, Operating Systems, storage or
even individual application capabilities, with the possible
exception of limited user-specific application configuration
settings.

Written details that set forth the requirements which
include, without limitation, the RFP, die Proposal, the
Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations,
State technical standards, subsequent State-approved
Deliverables, and o^er specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference,j made a part of the Contract as though
completely set forth herein.

All Data created or in any way originating with the Slate,
and ail Dau diat is th|e output of computer processing of or
other electronic manipulation of any Data that was created
by or In any way originated with the State, whether such
Data or output is stored on the State's hardware, the

Contractor's hardware or exists in any system owned,
maintained or otherwise controlled by the State or by the
Contractor. I
The New Hampshire Stale Fiscal Year (SFY) runs from
July I of the preceding calendar year through.June 30 of the
applicable calendar year. ^

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract iindcr a separate Contract with
or on behalf of the Contractor.

All Software, specified hardware, interfaces and extensions,
integrated and functi'oning together in accordance with the
Specifications.

Period of the Contract from the EfTcctivc Date through the
Completion Date identified in the P-37 General Provisions
or termination. I . [
Supports the conflrniation of authority to enter a computer
system application or network. .

)
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Warranty

Warranty Period

Work Plan

The conditiotis under, and period during, which the
Contractor will repair,'replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
of a claim or dispute.

A period of coverage during which the Contractor is
responsible for providing a guarontee for products and
Services delivered as defined in the Contract.'

Documentation that details the activities for the Project,
created in accordance with the Contract. The plan and
delineation of tasks, activities and events to be performed
and Deliverables to|bc produced under the Project'as
specified in Appendix- B: Business/Technical Requirements
and Deliverables. TIte Work Plan shall include a detailed

description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the'resources that
would lead and/or participate on each task.

Remainder of this pai;e intentionally left blank
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

ATTACHMENTS

a. Exhibit 8 Business and Technical Requirements -Attachment I

b. Crimine! Justice Information Services Security Addendum - Attachment 2

CONTRACTOR CERTIFICATES

a. Contractor's Certificate of Good Standing
b. Contractor's Certificate of Vote/Authority
c. Contractor's Certificate of Insurance

Remainder of this page Intentionally left blank
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I. ATFACHMENTS

a. Attachment 1 - Exhibit B Business and Technical Requirements

n-CMNK AI CONSULI ING RICOUIREMENTS

-State Requirements •Vendor '  • i' '

'Req#, ;
v.. ̂.1-4.....'^

Requirement Description . ^ J ' f. 1 Criti
)

calily

1  . •

Vendor

Response')
,

1 • ...

'  . . tl

Delivery •)
Method ;

-Comments

KOUi: /Vf/V<V .-livtiiii'v/

System Specific Consultant R^uirementSj
ft * •

• j:
'  it 1

'Mil-,

Thorough understanding of techhologies and'
tools used in Key applicationsiused by-DMV-'
;and.StatcjPolice, o's outlin^'in'this'FLFP fsee " •
Technical Skills rcquiremenis) ' .

iM .

1

r  '

r

. 'F '." i;

Yes'

■

.Standard;
.<5

A1.2

Ability to develop application cnhancemenLs
consistent with the present design in both
code and Ul

M Yes Standard

Ar.3;

The ability to conccptimlizc future
functionality, by IcveVaging orextcndingithe •
existing designand'recommending.opli'mal.
solutions ■ \ ..

.  *•• • •

■'

' )
Yes. '1

C f .. 1

Standard' -

A1.4

Recent experience working with public sector
customers, such as State, local or Federal
government agencies

M Yes Standard

AI.S
^Experience managing'multiple.projccLs,
utilizing both waterfall and^Agile- ■ ".'"-t/
methodologies

t

1MV ■■ ,.Yes ' -. ■ Standard. \-

A 1.6
Thorough understanding of implementing and ,
utilizing GitFlow workflow/branching
strategy

M Yes Standard

A1-.7 Experience managing team assignments .r^i; Yes , , ' Standard .  _ •:

A1.8 Experience working in matrixed organizations M Yes Standard

,A1;9 ;
Ability.to do cfTectiyc cqdcreviews of other. I
'developers' • ' W',' .

r

';Ycs.'"-- V -Standard
1

•*
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1

A1.I0

Thorough understanding of CJIS compliance
requirements. Consultant staff must provide to
the State Project Manager proof of completing
bi*ohtuiai CJlS-training

M

I. i  .

Yes Standard

ROLl:: 1 ManafjcfMppliciilhni Arvhihu l

System Specific Cqnsultflot Requirements ; , ,  •-•. • ''

Ai.ll;

Thorough-understanding of PClLcbmpliance
rcquiremen'tL'tonsuitant'staff must providc.to
the State Project Manager.proof of completing
annual.PCUraining ^

M. ■:

■h
1  , *  * *

■ Yes Standard' ;
1

A1.12
Thorough undcrstonding of State of NH driver
privacy regulations and compliance M Yes Slandurd

A I.'13 ThoroligH uhdersianding of motor vehicle' * '
registration and titling processes and^systems-. ■M-. ■■ Yes t ' ..Standard' *  « • • ' •

ALU
Expertise in developing now APIs using
REST and SOAP web services. Knowledge-of
integration protocols and Standards.

M Yes Standard

A Li's '
Experience devcloping-arid managing , "
interfaces to.Federal Systems:(i:e.,.FBj, ^ ... .
NEETS, MMUCC,:NIEM;.CHl'EF ctc":j

'•m; ' '■r- Ves .Standard!

AL16
Knowledge of government sector interface
Standards (e.g., NEIM, CHIEF. MMUCC)- M Yes Standard

A'Ll-7-
%Familia"rity with the American Association-.of"
■•Motor Vehicle Administrators (A'AMV,A) • •
.programs.and'guidelines . . .

.  1 •:

;m- ■

1

"Yes ■ ■ «Stan'daj^

; f • •

ALLS

E.xpericnce in systems integration involving
projects.across Judicial, Executive, and
Legislative branches for enterprise
opplicotions

M Yes Standard

V * •'

l.Al;19

Experience utilizing MicrosofrbevOps for '
codeimanagcrncntj Agile management'of .

; sprints, pipclinc.s,.repos user stories, epic.s,
•backlog,-bugs,-dbcijmcniation,.and tesii.ng_./j

^Mt

•# ^

Yes Standard

AL2U
Experience with high-availability architecture
within an Oracle WebLogic, Kedhat EAH
environment

,m Yes

1

Standard'

^Experience with-Logicai design deveropmcm- . m'^" ■ Yes Standard ■
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A122
Experience with physical design and unit
testing

M Yes Standord

-Ai.23 '
1. •.

Experience vvith-conducllng perfptroance ■ ■
itestingandi^ning . . j-'

.'i
•  I.

.Yes. ■ Standard
. r . * i

AI.24 Experience witli system implementation M Yes Standard

■AliS . Experience with integration testing M Yes ■ ..Standard '■ : ■

A1.26
Experience with developing to defined
business requirements and User Story
Development

M Yes Standard

Ai;27, ■ Ability to provide direction, quality oversight
and'technical .training ; ■!' .. .

>  .

.M
■  :• 1,

yes
✓  •

r.

Standard

A1.28

Experience in facilitating meetings with
participation from all levels of the
organization

Yes Standard

Provide.'bugfjxes as directed, f-'. Ml; ■Yes.', Standard" • 1. , r - ^

AUO
Provide thorough documentation for the new
feature enhancements consistent with existing
documentation

M Yes Standard

AUp; . 'Provide tramihg.matcriQls.and'conduct
training oh'thenevy enhahcerhents . i-..'

'■M;- ■ Yes" ^ Standard '■ ; ' •

AU2
Conduct thorough knowledge transfer to State
IT resources

M Yes Standard

■'A1,33 Ability to qiilckly master new skills. ■ 1 v' ■'Mi- ."•yes S^ndafd

AIJ4.

Experience designing major aspects of the
architecture of an application, including
components such as user interface,
middleware, and infrastructure

M Yes Standard

AU5
Experience providing technical leadership
the appiication development te^ ■ Yes .StahdaTd

A1.36
Experience performing design and code
reviews

M Yes Standard

'a137 ■ Ensuringthat Uniform cnterprise'widc"
-application design Standofds.arc maintained M Yes ■ Standard
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A 1.38

Experience collaborating with other
stakeholders to ensure the archilecturc is

aligned with bu.siness requirements
M Yes Standard

.

AU9

■'High level of technical cxpenise/combihcdT- !
. with excellent planning,'coordination and
.commuriicatipri'slcills. and the ability to vvo'i^.t."
dri.teams; '

'

*-• -Yes.; . '
1

Standard•n. . _ 1

1  ■ .
-  I

AI.40

Experience with relevant development tools
and specific application and system
architecture, in addition to a strong
understanding oPobject'Orientcd design

M ■ Yes Standard

Expertise in the design, development; and .
'deployment df enterprise-levcl N-ticr
architecture in a Java EnlcrpriscEdition

iplatforni' ,.

'Mi- ■■

.  1 *.

4

Y,cs Standard-
I  . ■ S'

AI.42
Excellent communication skills, both verbal
and written

M Yes Standard

•  * ' 1

AI.43 ,

Point contact behvccn Slate arid:the support
'team'.-Coordinates initiatives idcntific'd-by - '■'» i
Stale with'the support team fromjthc onset ■
until'im'plementatioh; ; ■-

Yes " ■ ' 'Siandaf'dl

A 1.44

Consults with functional unit management
and personnel to identify define and document
business needs and objectives, current
operational procedures, problems, input and
output requirements, and levels of systems
access.

M Yes Standard

Al.45.
■ •

• Perform' duties as o.dcvelbpmehu'proj'ect • , .,,
^manager.-Develop task lists, project •
jdocumentation, maintain:pr6ject status
reporting, and ensure milestones.ore identified,
and met. • ^

M

I, i  rj -

■ Ye's -.Standard
•  " ••

A 1.46

Anolyzes the feasibility of, ond develops
requirements for, r^ew functionalities and
enhancements to existing functionalities;
ensures the system design fits the needs of (he
users.

M Yes Standard

.'A1.47 ■
Demonstrating applicaiioniprntoiypes.a'rid .
ihlc'grating.user,feedback. . . '

M
1

•Yes ■■'7
.  . f

Sfaridand'
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A1.48

Tracks and fully documents change for
functional and.business specifications; writes
detailed universally understood procedures for
permanent records and for use in (raining.

M Yes Standard

•

iAl:49

Mdentifies opportunities for imprpvihg '
.•busiriess.processes through infdrinatipnj v
systcms and/or non- system.driver changes;
assists in the pteparation ofiproposals to= .'

.Jdcvelop new systems and/or ppicratiotialr .
.changes. . _

..M.

1

1
1  -

•

Yes 'Stondord.i

ti'v.i . *

*

ALSO

Reads and interprets technical Information
and translates in terms understandable to the ,
end-users.

M Yes Standard

MlSV

.Plans/'organizes, and'conducts business ' • ■
process,reengineering/improvembnt'pjnDjiects..
and/or management reviews of MAAP and

I'Justicelnforrriation' Rureau'syste^s. _

'M.*.. Ves.
1

.ij •

Standard''•
'f

A 1.52

Conducts change impact analysis to assess the
potential implications of changes and
documents MAAP and Justice Information

Bureau business rules, functions, and
requirements.

M Yes Standard

AL53 ■

. Provides technical assistance in training, '
'mentoring, and coaching professionai'and
Icchnical'slalT.'

■Mj,.
(■ ■

Yes ■- Standarcl

A1.54
Provides work direction to one or more
technical or clerical staff or acts as a team
lead on designated projects or assignments.

M Yes Standard

'TechnlcailSidlla- ; - " • - " ■ • * I »
' • r * .

At.1.1 Jova 1.8 end higher M Yes Standard

Al.i.2 Java EE 7 and higher .M- Yes Standard '

A1.I.3 Enterprise JavaSeans 3.0 and higher M Yes Standard

Al.1.4 : -Servleis f't -.'M ■. ' Yes Standhrld .
-  . • - i-

•  ' 1
.  •- •. • A

A1.I.5 JSP components M Yes Standard

A1.K6 ■puEql 'm-' .  1 .. ; Ves ■
•  • 1 .. t-

Standard

A1.I.7 Oracle Stored procedures, triggers, functions M Yes Standard
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AL1.8 loracle Database 19c and higher"... ' - ( Yes -Standard',

Al.1.9 MS SQL Server 2016 and higher M Yes Standard

AM.10 |HnylL;GSS^'UUBpptstraR' .... ■'mx .  I* '\cs: -r/ .Standard'-
•r

AM.M WcbLogic 12c and higher M Yes Slandard

AM.12 RedHai EAP'Lx ahd higher • ^ M'-.' * •
Yes Standard'.'

A1.M3 XMU JIBX. XSD M Yes Standard

A1.M4 SOAP/RESt Web Services ".-i •M : Yes ' ■ .Standard'

AM.15 Jasper/Business Objects-Crystal Reports M Yes Standard

AM.16 ■IJML t../" * ■M ■' Yes Standard'
■

Ai.l.l?
ESB/SOA/Apachc Service Mix/JBOSS
EAP/FUSE

M Yes Standard

AKM8 HPltix, RHEL.8 and higher " ^ • M
•• Yes ■ ■ Standard. ■  ••••

AM.19 JAX-WS M Yes . Standard

■AI.1;20.' .-r K;1 'M-.i -
.  1

"Yes "■ • Stande^

AM.21 Tiles M Yes Standard

Al':l'.22 JAX-RS ■ 'v. iTt.' 'M- < Yes.. 'Siatidard t •

AM.23 Jersey M Yes Standard

.Ar.1.24 'Eciipselink- . " ' • M' '
*• •N

' Yes Standard'

AM.25 JavaScript M Yes Standard'

.AM.26 Angular JS, Bootstrap ,.J. M Yc.v , ■Standard',

AM.27 Angular 12 and higher M Yes Standard

, Ai.l'.28 ;'ji50T!L/' ■ v ■. "T- '■■■• Mi ■■ Yes- t "'.Standard.;; ' . t .-

AM.29 Ant, MAVEN M Yes Standard

Al.;i.30 'Qitfiow • .. -r. " . .1 ' • •['*' M;; - Yesv; ■ •Standard •
r .• :
... . 1

AM.3I Eclipse, NetBcans, Visual Studio M Yes Standard
I."

AI I.32 .'Microsoft Active-Directory M., ' Yes ■ = Standard .  • ■
A1.I.33 MicrosoftOevOps 17 and higher . M Yes Standard

ALT.34, {HTTTPS, SSL, FTPS, SFTR.etc. configuralions;. M- ■. ' Yes ' ; Standard
r-; -
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1

Al.1.35 Unix/Linux Shell Scripting M Yes Standard

rAl'.lJ6 '.Chase Payment Solutions ■ 'Yes : Standard ■

1

System Specific Coosuit&Dt Rcquircmcoti;"'' r.r~\ ■ ' \ -f * ,
i'"

A2.1

Thorough understanding of technologies and
tools used in key applications used by DMV
and Slate Police, as outlined in this RFP (see
Technical Skills requirements)

M Yes Standard

A2..2
'Abilityito deVdlbp application ̂ hert^niehts'''
consistent with the'prcsent dcsignnn both'
.code and'LJI

'Ml.'"

,  « ... •4. ••••..

.Ycs -\ Stend'ardi

' .T r

A2.3

Recent experience working with public sector
customers, such as State, locul or Federal

government agencies
M Yes Standard

■ i. ■ J
A2.4"

'y hders'tanding client, requirement's/user stp'fies.
andlliow they translate In application features ,

•  -r
'■ -.'iO- -

Yes- . Standard'
.  l'

A2.5
Experience managing multiple projects,
utilizing both waterfall and Agile
meihodologies

M Yes

1
j

Standard

L  * "

: A2.6 ■
Thorough understanding of imple'mentihg^and
uiilizihgGitFlow.worknow/brahching..:-
strategy ^ ; ■ ' ■ ■. ,

■ M
J. •' '
a.

■  . • Ml

Yis ■ ■Standard' >

A2.7
Ability to do effective code reviews of other
developers M Yes Standard

:A2i

'  , . ^
Thorough un.derslanding qfCJIScompliancc.,
requirements'. Consuliant staff must provide to.

,.the SlatC'Proj.ect MariagerprooLofcompleting
jbi-nnnuaj CJIS'training . -• .-w,. _

"m;-
t' '.J.U

Standard

\

"  ' ' )

A2.9

Thorough understanding of PCI compliance
requirements. Consultant staff must provide to
the State Project Manager proof of completing
annual PCI training

M Yes Standard

:A2.10-
tihordugh understanding of State of-NH'driV'cr,.

,privacy regiilalions andxompliance,. _ M ■/ ; '■Yes. ■ ' 1 •' •
Standard

!•

A2.1I
Thorough understanding of motor vehicle .
registration and titling processes and systems

M

1

Yes Standard
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A2.12' '' Experience in developinginew APisiusing '
REST and SOAP web scK'iccs. ' .

1

,P.* .
«

. , y

■Yes ■' Standard'
^ t

I
.  i f

A2.13
Experience develpping'ahd mahaging
interfaces to Federal Systems (i.e!, FBI,
NLETS. MMUCC, NIEM, CHIEF cic.)

M Yes Standard

A2.14
Knowledge of goverihmeni sector interface-• •
Standarts (e.g., NEIM, CHIEF, MMUCC) . '

•  f •

'M ■ '■Yes; ■
•  V

1... • r .

Standard ■
. U- .'5 .

' I .

A2.15
Familiarity with the American Association of
Motor Vehicle Administrators (AAMVA)
programs and guidelines

M Yes Standard

A2,16- ■

' Experience.uti.lizirig Microsoft DcvOps for,
code-rhanagcment; Agilemanagement of;' .
sprints, pipeiines, repos user stories, epics, - '

^back-log, bug5;:documpntation, and'testing
•M ••

.t

Yes ' Standard'

1  1 *•

>1 •

*

A2.I7
Experience with high-availability architecture
within an Oracle WebLogic, Redhat EAP
environment

M Yes Standard

r

A2.I8

.■Experience in systems integration involving-
•projects across Judicial, Executive, and; "'i
Legislative branches for enterprise '
applications' •«

fCll. ■■
•. •:!

- -V

■ Ym. .Standard"

ii-
. f

A2.I? Experience with Logical design development M Yes Standard

•A2.2b
'  r

.Expcricnce,with.physical design and.unit
.  . .. ■ S

M'.
t

• Yes .
It ■ ' . .

Standard'

A2.2I
Experience with conducting performance
testing and tuning M Yes Standard

A2..22 'Experience with systemiimplementation" ;• M. ■ ,Yes . 'Standard'
1

A2.23
Compiles and evaluates user feedback for
potential improvements to software M Yes ■ Standard

;-Al'.24 WriteMiigh quality source code.to program •/
complete*applications within deadlines

ml":
s ' ^

r  O. ^ Yes
• t . . ^ .

.  t . r- .

-Standard' a.r . * ;

A2.25 Experience with integration testing M Yes Standard

;a2:26--
< '• 'U ■
I. ...V

Experience with developing to defined'
business requirerhcnts and U«r Story - "
peveiopment

M' -

•J '

Yes' ■ - Standard'. ,  • r

f  •
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A2.2?
Designing creative prototypcs/mockups
(iccording to specifications M Yes .Standard

'A2J8 ■-
froublcsho'otSi debugs, rn'alntains, and

. improves existing software . ! • • ■^M " Yes ' 'Stand^d

A2.29 Provide bug fixes as directed M Yes Standard

-A230; ■

' u • ' '

Provide thorough documentation for the hew
feature cnhariccmchts consistent vyith existing

.•documentation •" i. . . f , • n' ^
iM

.

Yes

•0

Standard _

A2.3.1
Provide training materials and conduct
training on the new enhancements M Yes Standard

A.2.32 . ■ Conduct thoroughiknowledge transfer^to.Stat'e.
ITresourccs . ^ 4. Ml

.

Yes ' St^dard
1

A2.33 . Ability to quickly master new skills M Yes Standard

A2.34 , •Ensuring that uniform enlerprisO-'wide -
•applicalion designiStandardis are.maintained - . ;M

•  •. *

Yes
■I

Standard'
.1 •

A2.35

Excellent planning, coordination and
communication skills, and the ability to work
on lenms.

M Yes Standard

A2J6

n.

.Experience with "relevaht-development tools. ••
and'specific application and.systcni
architecture, ihraddition to a strong .

. undets.tandlng.of oSject-oriented'dcsign; •
;M'

- . -v ..

' Yes ■ ' Standard
I

A237

Experience in the development and
deployment of enterprise-level N-licr
architecture in a Java Enterprise Edition
platform

M Yes Standard

A238;... Experience with ETL, data conversion and; :
migratiori . _ u .. ..V'" >. ■ 'm Yes. Standard '

.  . y. , t

A2J9
Experience developing in and out-bound
interfaces

M Yes Standard

A2.40 . .
- Exceilent'corhmunicatiohs skills,.both verbai' '
and'written '•

M Yti ■ [ Standard -

■Techhlcal:SlciIls■ .n -
1 • * *0 j-.

A2.1.L .Java 1.8 and higher'.; '1
•  1

;m
1

Yds Standard

A2.1.2 Java EE 7 and higher M Yes Standard

,A2.i.3 Enterprise JavaBcahs 3_.6'wd higher -M.
i  . li

•<-.  •o

Standard! 1  •
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A2.1.4 Servlets M Yes Standard

-Alls "JSP components,' " ' j :
• I. .

.

Yes- ■■ Standard i-

A2.1.6 PL/SQL M Yes Standard

A2:i';7 - Oracle.Stored procedures; triggers, functions M. V Yes... Standard'';.  . ■ - : ■ '

A2.1.8 Oracle Database 19c and higher M Yes Standard

.All.9' MS SQL Server 2016 and'higher ..i, M",.; • Yes ■ 'Standard..

A2.1.10 HTML. CSS, Ul Bootstrap M Yes Standard

A2.1.11 WebLogic lieandlhl^cr - ■ ■■ M' r ■ ■ ■'Ym' 7' .Standard'

A2.1.12 RcdHat EAP 7.x and higher M Yes Standard

■A2.1.13' ■XML jia^'XSD ' ■"'; ' M;, ^■Yes J Standard.'

A2.I.14 SOAP/R£ST Web Services M Yes Standard

A2.I.15" ■Jasper/Busines_s Objects.-Crystal Repprts..o'.. '' i M- ■Yes,,,. ' Standard -

A2.1.i6 UML M Yes Standard

A2.1'.17
•ESB/SOA/Apache Service Mix/JBOSS • • = '
EAP/FUSE .

M- Yes ''Standard
'  1.

A2.1.18 HP-UX, RHEL 8 and higher M Yes Standard

A2.1.19 JAX-WS i;;' ' ■ M. Yes Stahdahf.

A2.1.20. Struts M Yes Standard'

A2.i;21 •Tiles?'--' ; - r ■ ^ ^ M'-' "
I  f

Yes, 'St^derd'
1 . • .

A2.1.22 JAX-RS M Yes Standard

.A2.i;23 Jersey : • M'
•  •.

.Yes Standard

A2.1.24 Eclipselink M Yes Standard

'!A2.il25: ■JavaScript. 'M' ": : Yes ■_ ■ ' Stan'dafcl

A2.1.26 Angular JS, Bootstrap M Yes Standard

A2;L2f Ahgiilw 12 arid higher,". , y, ' ; M. . • Yes ■ Standard .

A2.1.28 JSON ■ M Yes . Standard

A2.i;29'' ■Arit,''MAVEN ' ; '
■ ■

Yes . Standard..
1  • .

A2.U0 Gitflow M Yes Standard
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1

'Ai.Ljr .EclipsCj-NctBcans, Visual StudicV -M Y«.. - Staridard .

A2.1.32 Microsoft Active Directory M Yes Standard

AlJ.ii Microsoft DcvOps;!? arid-higher , m; ■ .y. Yes Standard

A2.134 HTTPS, SSL, FTPS, SFTP etc. configurations M Yes Standard

•A2.1.35 ;'.Unix/Linux.siiell'Sci;lpting. - ■' 'M.
j

i-\/ ■ 'Yes Standard.

A2.I.36 Chase Payment Solutions M Yes Standard

\\yiy'viw4irkSu}>iuiri &fchitidihi

-Systcin'Specific CoQSurtanit RequircrricDts
.  'h- ' t  _

'  • • t

A3.I
)  " • .

|Recentexperiericc working with'pubFc sector
customers, such as State, local orcFedcrah ' ''
'government agencies. . . - * ' ...

j'.M . , ,

■

'1

Yes *■ V
I,* '. • . ^ •• •.

1  .'J'

1

Standard
■' : •

•  -• .

•  , r

A3.2
Experience working with Ijtw Enforcement
agencies P Yes Standard

A3P -

Thoroughtunderstonding of C/IS compliance
.rcquirerrientS:'Corisuitant staff m.iist.provide to;,
the State'Project Manager proofiof completing
bi-annual CJIS training,

'0'
.  . -

Yes ' ■jStandard-

' ■' i

;ii

A3.4
Thorough understanding of current IT
Security Standards and frameworks M Yes Standard

A3.5
Experience supporting retriote users accessing,
'seryices via-VPN -• . ..-.i.v; ?Mr Yes. Standiird' : -  ' •

A3.6
Able to evaluate VPN related problems with a
variety of platforms M Yes Standard

' A3.7
•A^asrliaisori with Local. Law Enfdrccmcrii •'
Agericy's'IT pr'ofessionalkito assis'i.with

•troubleshooting ypN'cohnectibns
m" ■

;  J.. • v:. 1

Yes ' Standard

A3.8
Plan, implement, and maintain technical
documents related to the VPN platform M Yes ■ Standard

. A3.9 ' -^Gdnducti'ng.regular network performance tests»-
•  -

,M Yes S'tandiard; ' V-'' I • •

A3.I0
Handling of escalated network support issues
including coordination with Slate and local IT
resources

M Yes SlunJard

Ai.ii Prbduce'network status reports M Yes . Standard "  ■ ■ ■

Page 57 of 62 V
Contrnctor Initials:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY / DEPARTMENT OF INFORMATION TECHNOLOGY

DOS 2022-036/DoIT 2022-036 - DMV MAAP AND JIB CONSULTING DEVELOPMENT SERVICES

EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

A3.n Assist vyith IT Security audits as needed M Yes Standard

\

'

A3;i3-. •
"V> i •

•Expericricie with installation, configuration;!^' '
■securing and support-pf an organiMtionls-'./'-i
'local'area nctwork:(ii.AN)' andVide area"
<'rietwork-(WAN).' -V ■

1* - * ' iT.^r
t  - h-' - . -•

Yes".

. 1=.

.  -i; ^

.St'aindafd
"  ! * 'X

1-

*  ;< .• '* .{

'  i

A3.14

Perform advanced level support for Intemal
and External users of the SSL-VPN,
Point2Point-VPN platform. VPN
troubleshooting

M Yes ' Standard

' AjflS
rAbillty td-id'critify ways to Increase efficiericyi-;'
■productivity, andpusfonier seiVice for^VPN-
related issues V"

.

i/jr.

"  '■!

■yes-

1  'rl . • * • :

' ' .

Standard!
r- "

'-'V-

A3.16

TItorough understanding of PCI compliance
requirements. Consultant staff must provide to
the State Project Manager proof of completing
annual PCI training

M Yes Standard

URS 'I'WS TechnicJl'Standard. ^
- V.

M''/, Yes .Standard!' i  •

A3.18
Experience conducting CJIS security
Qudils/risk assessments

m Yes Standard

A3;1'9
/■Rosourcetiilnesspd prbblem-splving /j"
iaptituditi..''. m;.■ •.' v '^rV]

.  '

Yes
t:

T'-"'.
■•Standard'.

A3.20
Maintaining network security and ensuring
compliance with security policies and

' procedures.
M Yes Standard

;A3.2i'- ■■ ciEroduco.proJect.status reports, as requircd'.>, ■Yes i' Siandard''; ■  ,V r ■

■A3.22
Experience with setting up and connecting .
remote devices at local law enforcement
agencies (e.g., Intoxylizcr, LiveScan)

M Yes Standard-

•• •'.. » TT
Experience,with applicatiOns and systern)
imbniloring ^ i'fe '! *  1

*Stflhdard"i.

A3.24
Experience handling escalated network
support issues

m Yes Standard

A3:2"5' ■
■/ r

-Experij!ncc.c6n'du;^Jng"fc"guiar:ne^^ ' ' fj" |
'perforrnance tests', i' •. ' • I' • "

1*
1.

I '- r-''
• Standar'd';-
•' • <1

■ ;x.7: ■■
.  • ••I t ' .

A3.26 Experience conducting IT.Sccurlty audits . M Yes Standard

:A3.27._r
T  . , .,. 1' TT
. Experience .prp.ducirig:nctw.ork.status reports;.^ •v--: „Xes - ::Stahdard.j( 1 rt - •
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A3.28

Provides documentation as necessary for
project tracking and matiagemenl reporting
that may require review.

M Yes Standard

■^.29 ' lExpefience.in setting up and-monitorihg.. •• •
network connccled'cameras . . r '.-. -i. ,

.  .1 • .

> • •

•V ' #

'•Yes' -j / ' Standard' - •••i.' '■

A3.30

Experience delivering and advanced services
pOJtfolio in the field of network security
services, such as advisory, assessment,
implcmentatioh, and optimization services, in
client environments.

M Yes Standard

I  ■

^A3-3l," •
•i . ..

;jSdrisistcnt|ydbcumerits-limcly-an'd accurate
'records of security matters to develop'security '
irisk arialysisjscenfifios and response, , r..'
procedures'. ' -

a
•  4 *

"'Yes'
i::-' "

Stands-

A3.32
Excellent communications skills, both verbal
and written

M Yes Standard

i  • '■ ■ Technical Skills , . .'"v.::'; p.; • -:•* '

A3.1.I

Experience contlguring, troubleshooting, and
administering u variety of firewall
technologies (Cisco, SonicWall, Fortigate,
etc.)

M
f

Yes Standard

I-
1.1. .■ '

■■A3:ii2

;Sti-6ii'g:ljackgro'uiid iii systems ajdminisfation^^ '
:netw6rk administration'includirigjn-depth > '

^ knowledge of the TCP/IP protc^pl suite and •
' security tddlis, "combined'wlth tKciknowl^ge'-
pf security practices andprocediircsr-.

■ Yes- .

•''IP

"'■•r
Standard' .

.  . Jii
*  -• . •

A3.1.3
Thorough understanding of Standard VPN
protocols (i.e., IPScc and SSL/TLS) M, Yes Standard

"A3.i;il:
I.. ■

Experience supporting network.authcnticatioh\
protocols' .. ' -V ' r- -.j' .i • ivl ■

-  t • t  .•
^  'Yes'. : -. Standard '

A3.1.5
Experience utilizing network monitoring tools
(i.e., Nagios) M Yes Standard

IVv.-
r  -Vj i: *  V i ' : ' .

A.
'■ ..1.

• H-f

A3.1.6
Experience with Microsoft Active Directory
and Trust relationships M Yes Standard

■A3.1.7 Expefi'ehccwith Multl-fa'ctor authentication.:'; 1 "Ml". . Yes . Standard'/ ■  ::!v.

A3.1.8 Experience with camera hardwarc.platfonns M No Future
Within 4
wceks'of
onboarding

.HtTPS; SSL;FTPS, configurations]; M-:-' "Yes . ' Standard "
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A3.L10
Pcrfomtance Test Tools such as Apache
JMcter

M Yes , Standard

^llJni.>^^inuxsSKd "t' ]Wti ■'■Yjics -■ 'Siondofd'.

Remainder ofthis page intentionally left blank
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b. Attachment 2 - Criminal Justice Information Services Security Addendum

FEDERAL BUREAU OF INVEST|IGATION
CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUlll
The goal of tliis document is to augment the CJ1S Security Policy to ensure adequate security is

provided for criminal justice systems while (!) under the control i>r management of a private entity or (2)
connectivity to FBI CJIS Systems has been provided to a private entity (contractor). Adequate security is
defined in Office of Management and Budget Circular A130 as "security commensurate with the risk and
magnitude of harm resulting from the loss, misuse, or unau
information."

horized access to or modification of

Contractor maintain a security program

(including the CJIS Security Policy in

The intent of this Security Addendum is to require that, the
consistent with federal and state laws, regulalions. and standards

effect when the contract is executed), as well as with policies and standards established by the Criminal
Justice Information Services (CJIS) Advisory Policy Board (APB).

This Security Addendum identifies the duties and rcsponlibilities with respect to the installation
and maintenance of adequate intemal controls within the contractual relationship so that (he security and
Integrity of the FBI's information resources are not compromised. The security program shall include
cunsiderelion of personnel security, site security, system security, and data security, and technical
security.

The provisions of this Security Addendum apply to all personnel, systems, networks and support

facilities supporting and/or acting on behalf of the government agency.

1.00 Definitions

1.01 Contracting Government Agency (CGA) - the government agency, whether a Criminal Justice
Agency or a Noncrimlnal Justice Agency, which enters into an agreement with a private contractor subject
to (his Security Addendum.

1.02 Contractor • a private business, organization or iridlvidual which has entered into an agreement for
the administration of criminal justice with a Criminal Justice Ageicy or a Noncriminal Justice Agency.

2.00 Responsibilities of the Contracting Government Agency.

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security Addendum and
the CJIS Security Policy and executes on acknowledgment of such receipt and the contents of the Security
Addendum. The signed acknowledgments shall remain in the popesslon of the CGA and available for
audit purposes. The acknowledgement may be signed by hand or via digital signature (see glossary for
definition of digital signature).

3.00 Responsibilities of the,Contractor.

3.01 The Contractor will maintain a security program consistent with federal end state laws, regulalions,
and standards (including the CJIS Security Policy in effect when (he contract is executed and all
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subsequent versions), as well as with policies and standards established by the Criminal Justice
Information Services (CJIS) Advisory Policy Board (APS).

4.00 Security Violations.

4.01 The CGA must report security violations to the CJIS Systems Officer (CSO) and the Director, FBI,
along with indications of actions taken by the CGA and Contractor.

4.02 Security violations can justify tenninalion of the appended ajgrecment. 4.03 Upon
notification, the FBI reserves the right to:

a. investigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate access and services, including telecommunications links.
The FBI will provide the CSO with timely written notice of the suspension.

Access and services will be reinstated only after satisfactory assurances have been
provided to the FBI by the CGA and Contractor. Upon termination, the
Contractor's records containing CHRI must be deleted or returned to the CGA.

5.00 Audit

5.01 The FBI is authorized to perform a final audit of the Contractor's systems after termination of tlte
Scciirity Addendum.

any rights, privileges, or obligations on

6.00 Scope and Authority .

6.01 This Security Addendum does not confer, grant, or authorize-
any persons other than the Contractor, CGA, CJA (whore applicable), CSA, and FBI.

6.02 The following documents are incorpcroted by reference and made port of this agreement; (I) the
Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS Security Policy; and (4) Title 28,
Code of Federal Regulations, Part 20. The parties are also subject to applicable federal and state laws and
regulations.

6.03 The terms set forth in this document do not constitute lite ; ole understanding by and between the
parties hereto; rather tlicy augment the provisions of the CJIS Security Policy to provide a minimum basis
for the security of the system and contained information and it is understood that there may be terms and
conditions of the appended Agreement which impose more stringent requirements upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified by the parties
to the appended Agreement without the consent of the FBI.
6.05 All notices and correspondence shall be forwarded by First Class mail to:

Information Security Officer

Criminal Justice Information Services Division, FBI

1000 Custcr Hollow Rood

Clarksburg, West Virginia 26306
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State of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan, Sccreiary of Slate of the Slate of New Hampshire, do hereby cenify that COFORGE. INC. is a Georgia Profit

Corporation registered to transact business in New Hampshire on October 03,|2008. 1 further certify that all fees and documents
required by the Secretary of State's onTice have been received and is in good standing as for as this office is concerned.

Business ID; 603245

Certificate Number: 0005831677

o ■B

-ct

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I8th day of July A.D. 2022.

David M. Scanlan

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

I, Ruchi Kulhnri do hereby certify that:

I. .1 am a duly elected Senior Vice President - Human Resources of Coforue lnc fEretwhile hJHTTcchnolaflies IncV

2. The following was resolved end duly adopted at a ntceting of the Board of Directors of the Corporation duly held on
Mnrch 17'\ 2004.

. RESOLVED: That the Associmc Vice Prcsldch'i. Fliinricc;

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
tnay deem necessary, desirable or appropriate.

3. Rilcsh Aurnwnl is the duly elected AssociniC'Vice President, l-inance. of the Corporation. He took this position on Aoril
1st. 20.19.

4. The forgoing resoluiiun has nut been amended or revoked, and Rites
Vice Prc3idcnt..rinnncc as of ,

Agrawal remains in his position as A.ssocintc

Senior Vice President- Human Resources

Coforge lnc.(Erstwhile NUT Technologies Inc.)

STATE OF New Jersev

County of /lerctr

The foregoing instrument was acknowledged before me this
w.f.

0etQbTt^M4-. by Ruchi Kulhari

(NOTARY SEAL)

doy of

10Notary Pu

Commission Expires: jO -

isiiccofthe Peace

MiUAM t man

Nourr iu»# oi
mt Ceimthrtw Cipvn Oet MH



ACORD. CERTIFICATE OF LIABILITY INSURANCE
OATS (MM/DOnrYYY)

3/31/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If Ih# carllflcata holder Is an ADDITIONAL INSURED, the polley(las) mutt have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to Ihe terms and conditions of the policy, certain policies may require an e'ndoraemenL A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsomentjs).

mooucEK

USI Inturanco Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

Bryan Andrew

404 923-3700 ) K6h

li^kaa- bryan.andrewlgusl.com
msuRCRiS) ArroRDoro covcraos ' NAic a

MSURiN A; Hanford Fire insurance Company 19682

IKSURED

Coforge, Inc.
502 Carnegie Center
Suite 301

Princeton, NJ 08541

MiURER a; Hartford Casualty Ineurance Company 29424.

MSURtR c; Hartford - WC MulUple Issuing Cos 00914

NSURERO; Twin City Firs Insurance Company 29459

SOURER B; Hsrtford Insuranct Company 27120

HSURERF:

COVERAGES CERTinCATE NUMBER: REVIStON NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INOICATEO. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IRIR
TYPE OF INSURANCE POUCT NUMBER LIMITS 1

A X COMMERCIAL OSNERAL LIABiLITr

B (3 OCCUR
20UUNEI6257 94/01/2022 04/01/2023 EACH OCCURRENCE t1.000.000

Ktttssjiaissso-, sSO.OOO

MED EXP (A/iv ona earaon) >10.000

PERSONAL S AOV INJURY si.ooo.ooo

CENl AGGREGATE LIMIT APIMES PER: GENERAL AGGREGATE $2,000,000

□ POLICY L_l LJ LOC
OTHER:

PRODUCTS • COMPlOP AGG $2,000,000

h $

E

1

i

1 AUTOMOatLE UABtUTY j 20UENEI6244 94/01/2022 04/01/2023
COMBINED SINGLE LIMIT
<Ei aoddantl I $

X

ANY AUTO
BOOR.V INJURY (Pv saraen) I M.OOO.OOO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS

aOOAY INJURY (Par aeddani) t1.000.000
NONOWNEO
AUTOS ONLY

PROPERTY DAMAGE
iPar aeddami $

$  •

B UMBRELLA UAO {
EXCESS LIAO . j

X OCCUR

CLAIMS-MADE

20XHUEt6045 94/01/2022 04/01/2023 EACH OCCURRENCE $10,000,000

AGGREGATE $10,000,000

1 OEO 1 Xl RETENTION sO $

"c^ WORKERS COMPENSATION
AHO EMPLOTERS'LUOtOTY
ANY PROPR1ETQRff»ARTN6i5(EXECUTIVe) 1CFFlCERrMEMBGR ExauDEOf | Nl
(MandlWry In NH) '
HrM. dvecHM undar
OGSCRIPTXM OF OPERATIONS bMow

NIA

20WEAR4G6W 94/01/2022 04/01/2023
w PER 1 (OTM.
A aTinrre 1 lea i

E.L. EACHACCIOENT $1,000,000

E.L. DISEASE • BA EAtPLOYEE. $1,000,000

E.L. OiSEASS • POLICY LIMIT 1 $1,000,000

0

E

E

Profesaional/E&O
Fiduciary
Crime

20TE044512022

20K6043747022

20Ka043747022

94/01/2022

94/01/2022
94/01/2022

04/01/2023

04/01/2023
04/01/2023

$5,000,000
$2,000,000
$5,000,000

oex

Cer
:RlP.nON OP OPBRATIONI1 LOCATIONS 1 VBHtCLES (ACORD 101. AMIttenal Ramarki Sclwdula. may ba aRachad If mara apa«a la raqwirad)
Kflcate of Liability

CANCELLATION

State of New Hampshire
Dept of Inf Tech, Denis Goulot,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVBRED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

Concord, NH 03301

1

AUTHOROEO REPRESENTATIVS

PaJL a !SA

ACORD 25 (2016/03) 1 of 1
#S3S489222/M35489122

e 1968-2015 ACORD CORPORATION. All lighU roiorved.
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