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the STA TE OE NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

tJmJV n 1
Department af Tramportatioa 1 I

^  David Rodrigue, P.E.
I lam ass, . . Assistant Commissioner
Commissioner

Andre Briere, Colonel, USAF(RET)
Deputy Commissioner

His Excellency, Governor Christopher T. Sununu Bureau of Turnpikes
and the Honorable Council February 14, 2023

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Transportation to retroactively amend the second Contract Amendment,
with Citizens Bank National Association (Vendor # 165622) of Manchester, NH, for Toll Revenue
Processing and Armored Car Services for the Bureau of Turnpikes, by extending the completion date
from January 31, 2023, to June 30, 2023, effective upon Governor and Council approval. The original
Agreement was approved by Governor and Council on January 27, 2016, Item #25 followed by first
and second amendment approved by Governor and Council on January 23, 2019, Item #39 and January
22, 2021, Item #52. This request is time extension only, no new funding.

EXPLANATION

The purpose of this contract is to provide Toll Revenue Processing and Armored Car Services for the
Bureau of Turnpikes Toll System for cash collection. This time extension is retroactive due to the
timing of contract amendments the prior Item #52, amendment ended January 31, 2023.

The time extension amendment is to align the contract with the RFP for the new Toll Collection System
(TCS) Contract with an expected completion June 30, 2023. The TCS contract involves computer data
file transmission from the TCS system to the Toll Revenue processor. In addition, the time extension
will have the contract ending on June 30, 2023, end of Fiscal Year aligned similarly with other
contracts.

Citizen's Bank was the sole bidder on the Toll Revenue Processing contract. The Contract Amendment
#2 increased the contract to $2,718,187.18 and there is a balance of approximately $237,451.57
remaining, 100% Turnpike Funds. These funds will be enough to carry the contract until June 30,
2023.

Therefore, the Department is requesting that the second amendment ending date be extended to June
30, 2023. The Department will be issuing a Request for Bid for the Toll Revenue Processing services
to begin July 1, 2023.

This retroactive amended Agreement has been approved by the Attorney General as to form and
execution. Copies of the fully executed amended Agreement are on file at the Secretary of State's
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Office and the Department of Administrative Services, and subsequent to Governor and Council
approval will be on file at the Department of Transportation.

It is respectfully requested that authority be given to retroactively amend this Agreement for Toll
Revenue Processing services as outlined above.

Sincerely,

William Cass, P.E.

Commissioner

Attachments



DCTT
Oepartmrttt Tnmtportatiom

mmarn CoMS, P.E.
Commissioner

THESTA TE OF mW HAMPSHIRE
DEPARTMENT OF TRANSPORTA TtON

TURNPIKE TOLL REVENUE PROCESSING SERVICES

lime Exlcnslon Amendment
(Agreement Dated January 22,2021)

Dofld RotMgue, P,E
Assistant ComnAsloner

Andre Brlere

Deputy CnmmJisAMfer

Bureau of Turnpikes
Tel. (603) 485-3806

February 9,2023
Kim Little

Senior Vkc President

Citizens Bank National Association

Government Banking Division
900 Elm Street

Manchester. NH 03101

Dear Ms. Little:

Thu letter amends the Contract Completion Date in the above-referenced Agreement. P-37 Fonn. amend Section 1.7
of the General Provisions of the Agreement to extend the date of completion. Section 6, Under Exhibit A Scope of v
Services. Paragraph 20, is being amended with the time extension of the contract.

The original and amended dates are as follows:

Original Completion Date
By this letter, amended to

/

January 31,2023
June 30,2023

This no-additional-cost change order for the extension is agreed to with Citizens Bank/Kim Little email dated
February 10,2023.

This amendment becomes effective upon approval by the Governor and Council.

Slik^ly.

JdhlfCorcorao, P.E.
(dministiator. Bureau of Turnpikes

Approved:

We concur in the above Amendment

CITIZENS BANK NATIONAL ASSOCUTION

By: ^

David Rodrigue, P.E.
Assistant Commissioner

Title:
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AGREEMENT AMENDMENT

TURNPIKE TOLL REVENUE PROCESSING SERVICES

CITIZENS BANK NATIONAL ASSOCIATION

IN WITNESS WHEREOF the parties hereto have executed this amended AGREEMENT on the day and year first above
written.

Contrecter ,

WITN^TOTHECOprmACTOR CONTRACTOR

By: By:

S^N}0^ \/p- ^(Tlilc)
ed: Dated:Dated

Department of Transportalfan

WITNE^ TO THE STATE OF NEW HAMPSHIRE THE STAIEOF NEW HAMPSHIRE
4 ] I ^ —By: fpiMm' By: ^^^ip nODHi .

^BBISTANT 00i-,.:rf jner
^ DOTCOMI^gSIONER

Dated: /"vy ilo Dated:

Attorntv Central

This is lo,certify that the above-amended AGREEMENT has been reviewed by this oCHce and b approved as to form and
execution..

Dated: By: ^/yTT^
Assbuiilfi^omAssjst^Ahomcy GencrttI

Secretary of State

Thb b to certify that the GOVERNOR AND COUNCIL on approved this amended
AGREEMENT.

Dated: Attest:

By:
Secretary of State



CITIZENS BANK, N.A.

Certificate of Incumbency

I, Robin S. Elkowitz, the undersigned, Corporate Secretary of Citizens Bank, N.A. a
national banking association, (the "Bank") hereby certify that the following is a true excerpt of a
certain Resolution of the Board of Directors of the Bank duly adopted at a meeting held on
February 17, 2022 relating to the execution of documents.

I further certify that said Resolution is in full force and effect and has not been amended,
abrogated or in any way altered, added to or revised:

". . . That transfers of stocks, bonds, and other securities', and proxies', and povvet's of
attomey to vote with respect to shares or accounts of institutions or.stock of other corporations,
owned by, or:standing in the name of, Citizens Financial Group, Inc. or Citizens Bank, N.A. (each
hereinafter referred to as the "Company") shall be executed and delivered from time to time in the
name and on behalf of the Company by the Chairman. President, CEO, any Vice Chairman,"any
Vice President, any State President, any Division President, the Treasurer, :ahy Assistant
Treasurer, the Secretary, or any Assistant Secretary of the Company or by such other officer or
employee of the Company so designated by the Chairman, President, CEO or any Vice Chairman
or authorized by the Board or the Executive Committee of the Board (each, an "Authorized Officer"
and collectively, "Authorized Officers");

That notes and other evidences of indebtedness of the Company, other than checks and
drafts, and pledges of its assets as security for the repayment thereof, shall be executed and
delivered by an Authorized Officer, subject to applicable law, rules, or regulations;

That checks and drafts drawn on the Company or other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of indebtedness
payable to the Company, shall be executed or endorsed by an Authorized Officer, provided,
however, that the signatures of such officers may be in facsimile forrn;

That the Chairman, President, CEO, any Vice Chairman, any State President, any Division
President, any Executive Vice President or any Senior Vice President may create special
accounts and may direct from time to time how orders and confirmations of orders for the payment
of funds from such accounts may be executed:

That reports to a federal, state or municipal authority, reconciliations of bank accounts and
such other verifications and reports as may be required in the usual course of business shall be
executed by an Authorized Ofificer, severally, or together with such other Authorized Officer as
may be required by the authority to which such reports, reconciliations or verifications are
submitted;

That documents, contracts, agreements, schedules, endorsements, discharges or
releases of indebtedness or obligations and other instruments with respect to the closing, service
administration, modification or satisfaction of any loan or other obligation of any borrower or
obligor shall be executed by an Authorized Officer, a senior loan officer, a loan officer, an assistant
loan officer, or such other employee of the Company as may be designated from time to time by
the Chairman, President, CEO. or any Vice Chairman in accordance with the Bylaws of the
Company:



That deeds, agreements, leases, documents, affidavits, statements and other instruments
with respect to the administration, management or disposition of any real or personal property of
the Company or Corporation, or property taken by foreclosure, or in lieu of foreclosure, shall be
executed by an Authorized Officer, a senior loan officer, a loan officer, an assistant loan officer,
or such other employee of the Company or Corporation as may be designated from time to time
by the Chairman, President, CEO or any Vice Chairman in accordance with the Bylaws of the
Company:

That all documents, contracts, agreements, leaseSi schedules, endorsements,
participation agreements, signature guarantees, agreements between affiliates, letters of credit,
releases of indebtedness or obligations and. other instruments necessary or convenient for the
transaction of the business of the Cortipany or Corporatibn not specifically covered by this
resolution of the Bylaws of the Cpmpany shall be etxecuted, verified, acknowledged, and delivered
by an Authorized Officer, a senior loan officer, a loan officer,, an assistant loan officer, or such,
other officer or employee of the Company having been granted authority from time to time by the
Chairman, President, CEO or Vice Chairman in accordance .vyith the Bylaws of the Company; and

I further certify that the following individual currently occupies and has been duly elected
to the office of the Bank set forth and as such is an Authorized Officer-and that such person is
authorized to execute and deliver documents on behalf of the Bank;

Name

Kim Little

Title

Senior Vice President

DATED this 13th day of February 2023.

[SEAL]

^r\y

Robin S. Elkowitz

Corporate Secretary
Citizens Bank. N.A.



Citizens Bank Kim Little, SVP
'  Government Banking Division

900 Elm Street

Manchester, Nil 03101

February 13, 2023

Samantha L. Fauteux, Business Administrator
New Hampshire Department of Transportation
36 Hackett Hill Road

Hooksett.NH 03106

RE: Certificate of Corporate Existence

Dear Samantha:

Pl^se note that the attached documents (copies of our latest "Certificate of
CorporateiExistence"Jssued.by,the^Comptroller.of.the,Currency.and "Federal.
Reserve Certificate of Good Standing" issued by the Federal Reserve System),
are being presented In lieu of a "Certification of Authorization" from the
Secretary of State.

Citizens Bank, NA is a nationally chartered bank and is not issued a
Certification of Authorization by the Secretary of State for this reason.

Please let me know If you have any questions. My direct line Is 603-634-7121.

Sincerely

Kim Little

Senior Vice President

Citizens Bank -Govemment Banking Division



o Office of the Comptroller of the Currency

Washington, DC 20219

CERTIFICATE OF CORPORATE EXISTENCE

1, Michael J. Hsu, Acting Comptroller of the Currency, do hereby certify that:

1. The Comptroller of the Currency, pursuant to Revised Statutes 324, et seq, as
amended, and 12 USC I, et seq, as amended, has possession, custody, and
'control of all records pertaining to the chartering, regulation, and supervision of
all national banking associations.

2. "Citizens Bank, National Association," Providence, Rhode Island (Charter
No 24571), is a national banking association formed under the laws of the
United States and is authorized thereunder to transact the business of banking
on the date of this certificate.

IN TESTIMONY WHEREOF, today, April 25, 2022,1 haw hereunto .
subscribe my name and caused my seal of office to be affixed to these presents
at the U.S. Department of the Treasury, in the City of Washington, District of
Columbia

Acnng Comptroller of the Currency

SiCYBtr

ti
o #

itollpr
v4

2022-00696-C



BOARD OF CQVGRNQRS
or tHC

FEDERAL RESERVE SYSTEM
WASHINGTON, 0. C. 20S5I

CERTIFICATE

According to official records of the Board of Governors

of the Federal Reserve' System, effective February 09, 2004,
the following organization elected to become a
financial holding company under section 4(k) and (1)
of the Bank Holding Company Act of 1956, as amended:

CITIZENS FINANCIAL GROUP, INC.,

PROVIDENCE, RI.

Signed and sealed on April 26, 2022 ,
at Washington, D.C.

By:
Michele Taylor Fennell

Deputy Associate Secretary of the Board

Bonny Sexton

Corporation Service Company
801 Adlai Stevenson Drive

Springfield, IL 62703

FOIA-2022-004d4



CITIZENS BANK, N.A.

Certificate of Incumbency

I, Robin S. Elkowitz,'the undersigned, Corporate Secretary of Cjtizens Bank, N.A. a
national banking association, (the "Bank") hereby certify that the following is a true excerpt of a
certain Resolution of the Board of- Directors of the Bank duly adopted at a meeting held on
February 17, 2022 relating to the execution of documents.

I further certify that said Resolution is in full force and effect and has not been amended,
abrogated or in any way altered, added to or revised;

.  . That transfers of .stocks, bonds, and other securities, and proxies, and powers of
attorneyto vote with, respect to shares or accounts:pf institutions of .stock of other corporations;
owned by, or standing in the name of, Citizens Financial Group, Inc. or Citizens Bank, N.A. (each
hereinafter referred to as the "Company") shall be executed and delivered from time to time in the
name and on behalf of the Company by the Chairman, President, CEO, any Vice Chairman, any
Vice President, any State President, any Division President, the Treasurer, any Assistant
Treasurer, the Secretary, or any Assistant Secretary of the Company or by such other officer or
employee of the Company so designated by the Chairman, President, CEO or any Vice Chairman
or authorized by the Board or the Executive Committee of the Board (each, an "Authorized Officer"
and collectively, "Authorized Officers");

That notes and other evidences of indebtedness of the Company, other than checks and.
.drafts, and pledges of its assets.as .security for the repayment:thereof, shall'be executed-and
delivered by an Authorized Officer, subject to applicable law, rules, or regulations;-

That" checks and drafts drawn on the Company of other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of indebtedness
payable to the Company, shall be executed or endorsed by an Authorized Officer, provided,
however, that the signatures of such officers may be in facsimile forrh;

That the Chairman. President, CEO, any Vice Chairman, any State President, any Division
President, any Executive Vice President or any Senior Vice President may create special
accounts and may direct "from tirne to tirne how ordks arid confirmations of orders for the payment
of funds from such accounts may be executed;

That reports to a federal, state or municipal authority, reconciliations of bank accounts and
such other verifications and reports as may be required in the usual course of business shall be
executed by an Authorized Officer, severally, or together with such other Authorized Officer as
may be required by the authority to which such reports, reconciliations or verifications are
submitted;

That documents, contracts, agreements, schedules, endorsements, discharges or
releases of indebtedness or obligations and other instruments with respect to the closing, service
administration, modification or satisfaction of any loan or other obligation of any borrower or
obligor shall be executed by an Authorized Officer, a senjor loan officer, a. loan officer, an assistant
loan officer, orsuch other employee of the Company as may be designated from time to time by
the Chairman, President, CEO, or any Vice Chairman in accordance with the Bylaws of the
Company;



That deeds, agreements, leases, documents, affidavits, statements and other instruments
with respect to the administration, management or disposition of any real or personal property of
the Company or Corporation, pf property taken by foreclosure, or in lieu'pf fpfeclosure, shall be
executed by an' Authorized Officer, a senior loan officer, ,a loan officer, an assistant loan officer,
or such other employee of the Company or Corporation as may be designated from time to time
by the Chairman, President, CEO or any Vice Chairman in accordance with the Bylaws of the
Company;

That all documents, contracts, agreements, leases, schedules, endorserhents,
participation agreertients, signature guarantees, agreements between affiliates, letters of credit,
releases of indebtedness or obligations and other instruments necessary or convenient for the
transaction of the business of the Company or Corporation not specifically covered by this
resolution or the Bylaws of the Company shall be executed, verified, acknowledged, and delivered
by an Authorized Officer, a senior loan officer, :a loan officer, an assistant loan officer, or such

other.officer oremployee.of the Company having been.granted authority .from:time;to time by.the
ChailTTiah, President, CEO or Vice Chairman In accordance with the Bylaws of the Company; and

M

I further certify that the following individual currently occupies and has been duly elected
to the office of the Bank set forth and as such is ah Authorized Officer and that such person is
authorized to'execute 'and deliver documents on behalf of the Bank.

Name Title

Kim Little Senior Vice President

DATED this 13th day of Februa'ry 2023.

[SEAL]

■y/i

Robin S. Elkowitz
Corporate Secretary
Citizens Bank, fsl.A.



ACORCf CERTIFICATE OF LIABILITY INSURANCE

'  Page 1 of 1V

DATE (MMrt)0/YYYY)

02/14/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
3EL0W. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.'

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Hillit Towers Hatson Northeast, Inc.

c/o 26 Century Blvd

P.O. Box 305191

Nashville, TN 372305191 USA

NAMF*^^ Hillia Towers Watson Certificate Center

Fw,- 1-877-945-7378 1-888-467-2378

AD^FSS: certificateafiWillis .com
INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A Liberty Mutual Fire Insurance Company 23035

INSURED

Clticens Flnsncisl Group, Inc.

Citizens Bank, N.A.

One Citizens Bsnk Ksy

Kailstop; JCCL4S

Johnston, RI 02919

INSURER B

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES, . CERTIFICATE NUMBER:.W28070487 _ .-REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AD6L
POLICY NUMBER

POLICY EFF
(MM/DD/YYYYl

POLICY EXP
(MM/DD/YYYYl LIMITS

A

1

X COMMERCIAL GENERAL LtABlUTY

E I X 1 OCCUR

* TB2-611-004526-032 03/31/2022 03/31/2023

EACH OCCURRENCE S  .2,000,000

CLAIMS-MAi:
DAMAGE TO RENTED
PREMISES (Ea occurrence)

j  1,000,000

MEG EXP (Any one person) (  Excluded

PERSONAL i ADV INJURY j  2,000,000

GENt AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE S  10,000,000

X policy I 1 1 1 LOG
OTHER:

PRODUCTS • COMP/OP AGG j  4,000,000

Per Locatior^ Agg S  2,000,000

- "■ AUTOMOBILE LiABIUTY -COMBiNEDSINGLE LIMIT
(Fa arwirlanl)

s  .. H •
• -/ ANY AUTO

HEDULED
TOS
>N^3WNE0
rros ONLY

BODILY INJURY (Perjwsoo) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc BODILY INJURY (Per acddenl) s

NC PROPERTY DAMAGE
(Par arzadenl) s

s

UMBRELLA LUB.

EXCESS LIAB

OCCUR

CLAIMS4>(ADE

EACH OCCURRENCE s

AGGREGATE s

DEO RETENTIONS $  .

WORKERS COMPENSATION
AND EMPLOYERS' LIABIL/TY y / N
ANYPROPRIETOR/PARTNER/EXECUTIVE | 1
OFFICER/MEM8EREXCLUOED?
(Mandatory In NH) ' '
l( ye«. describe under
DESCRIPTION OF OPERATIONS below

N/A

1

PkK lUIH-
STATUTE 1 ER •

E.L. EACH ACCIDENT s

E.L. DISEASE - EA EMPLOYEE

E.L, DISEASE • POLICY LIMIT s

'

OESCRIPTtON OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101. Additional Remarks Schedule, mey be ituched if more space Is required)
Re: Turnpike Toll Revenue Processing Services - 1/31/2023 - 6/30/2023.

All terms and coverages evidenced on this certificate will only apply to the extent of the requirements within the
written agreement or lease.

Certificate Holder is included as an Additional Insured to the General Liability, as required by written contract.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BEjCANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

I* State of New Hampshire Department of Transportation
_>ureau of Turnpikes
36 Hackett Hill Road

Hooksett, NH 03106 United States

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
® 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
SR ID: 23744318 batch: 2852821



THE STA TE OF NEW HAMPSHIRE
DEPAR TMENT OF TRA NSPOR TA TION

^Trmiportaiion

Victoria F. Sheehan

Commissioner l\ai» ''Ma-
fC. *53

«-r>

William Cass, P.E.
Assistant Commissioner

Bureau of Turnpikes •_
December 10, 2020 ■His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Transportation to exercise contract renewal options with Citizens
Bank National Association (Vendor #165622) of Manchester NH, 03101 for the second of two contract
extensions for Toll Revenue Processing and Armored Car Services for the Bureau of Turnpikes within
the Division of Operations, in an amount not to exceed $949,394.90 beginning on February 1, 2021
through January 31, 2023. This two-year contract amendment increases the amended contract from
$2,718,187.18 to $3,667,582.08. The original contract was approved by Governor and Council on
January 27, 2016, Item #25. The first amendment was approved by Governor and Council on January
23, 2019, Item #39. 100% Turnpike Funds.

Funding is available as follows for State Fiscal Year 2021 and is contingent upon the availability and
continued appropriation of funds in Fiscal Years 2022 and 2023, with the ability to adjust encumbrances
between State Fiseal Years through the Budget Office, if needed and justified.

04-096-096-961017-7050

Toll Collection

020-500204 Banking Fees

FY 2021

$198,443.14

FY2022

$474,958.46

FY 2023

$275,993.30

2. Authorize tlie Department of Transportation to extend the completion date from January 31, 2021
to January 31, 2023, as authorized by the original contract approved by G&C.

EXPLANATION

On January 27, 2016, Governor and Council approved the original contract with Citizens Bank National
Association (Citizens) for Toll Revenue Processing and Armored Car Services for the Bureau of
Turnpikes to be effective for a 3-year period through January 31, 2019. The contract also included
provisions for two 2-year optional operation periods up to but not beyond January 31,2023.

On January 23,2019, Governor and Council approved the first 2-year contract extension and
amendment from February 1,2019 through January 31,2021. The amendment also changed the term of
the second extension option from two (2) years to five (5) months, from February 1, 2021 to June 30,
2021, subject to Governor and Council approval.

JOHN 0. MORTON BUILDING • 7 HA2EN DRIVE • P.O. BOX 483 • CONCORD. NEW HAMPSHIRE 03302-0483
TELEPHONE: 603-271-2171 • FAX: 603-271-7025 • TDD ACCESS: RELAY NH 1-800-735-2964 • INTERNET: WWW.NHDOT.COM



The aj-nended second extension would have ended on June 30,2021 to coincide with the ending date of
the Toll Collection System Maintenance Services Contract (RPP 2012-60), currently held by Conduent
State and Local Solutions, Inc. However, that contract has been extended to June 30, 2022 (approved by
G&C on May 6, 2020, Item #50).

During development of the upcoming RFP for the Toll Collection System Maintenance Services
Contract, the Bureau concluded that any technological changes in toll revenue collection would not
require any changes to the computer data file transmitted from the lane system to the toll revenue
processor. Therefore, the Department is requesting that the second amendment ending date be extended
to January 31, 2023, as authorized by the original contract approved by G&C.

The contract amendment has been approved by the Attorney General as to form and execution. Copies
of the fully executed contract are on file at the Secretary of State's Office and the Department of
Administrative Services Office; and subsequent to Governor and Council approval will be on file at the
Department of Transportation.

Your approval of this contract is respectfully requested.

Sincerely,

Victoria F. Sheehan

Commissioner

Attachments



STATE OF NEW HAMPSHIRE

DcpsrtoietU of TrtnsportatioD
Burean of Tnrn^ket

RFP 201^5

T«rap{ke Toll Revenne Procctsins Senicoi
CX>NTRACT AMENDMENT 2

WHEREAS, pursuant to an Agreement approved by Governor and Council on January 27. 2016 (Item
^2S), as a result of Toll Revenue Processing Services Request for Proposal (herein after referred to as the
Agreement"), Citizens Bank. National Association (VC# 16S622) (h^nafter referred to as "Vendor" or

"Citizens") agreed to si^ly certain services tqx)n the terms and crmditions specifted in the Agreement and
the Department of Transportation (hereinafter referred to as the "Department" or "NHE)OT") acting for the
benefit of die Agency, agreed to manage the Toll Revenue Processing Services for the Bureau of Turnpikes.

WHEREAS, pursuant to Provision 18 of the Form P-37 to the Agreement, the Agreement may be amended
only by a written instrument exiecuted by the parties thereto and apjproved by the Governor and Council;

WHEREAS, the Governor and Council approved the first amendment to the Agreement (Contract 2016-
055), between the State of New Hampshire Department of Transportation and Citizens Bank National
Association (VC#t 65622) of Manchester NH on January 23.2019 item #39, to be effective through January
31,2021.

WHEREAS, the Parties now wish to amend the Agreement further as set forth in this Second Amendment;

WHEREAS, Citizens and the Department have agreed to amend the Agreement in certain respects:

NOW THEREFORE, in consideration ofttie foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties hereto do agree as follows:

1. Geoerol Provisioiis of the Agreement (Form P-37) are hereby amended as follows:

a. On Form P-37, amend Section 1.7 of the General Provisions of tht Agreement by deleting the
current Completion Date of January 31,2021 and adding a new completion date of January
31,2023.

b. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by deleting the
current Price Limitation of $2,718,187.18 and adding a new price limitation of
$3,667,582.08.

2. Under Exhibit A Scope of Services, Paragraph 1, item e) sbtD be amended as follows:
e. Merrtmack Toll Exit 11 closed effective December 31,2019 at 11:59 pm. Pickups for this
location have been discontinued.

Initial and Date aU pages Citizens Bank National Association

Initials: Amendment 2: Contract Extension

Pate: \ ̂  j^i^O Page 1 of 6



STATE OF NEW HAMPSHIRE

Departmeot of Truisportttloo
Bareau of Tnrnplket

RFP 2616-055

Turnplka Toll Roveniie Frocccstng Sorviccs
CONTRACT AMENDMENT 2

3. UD<ter ExbCbH A Scope of Senrtceo, Poragreph 1| Notet 1 and 2 tball be deleted and replaced witb
a tingte note as follows:

Note: Rochester and Dover Toll Plazas are anticipated to have All Electronic Toll Facilities in
operation by Summer/Fall. 2022.

4. Under Exhibit A Scope of Services, Paragraph 6 shall be amended as follows:

Processing of toll collections seven days per week Including weekend safekeeping if necessary;

Current daily average coin and currency processing is S56,40S with approximately 20% coin versus
80% currency. However, processing hu decreased by 34% compared to the prior year, due to
COVID-19 effects on trafific. The total contract estimates assume that collecdon volume will return to
pre-COVlD level before the start of the contract Fees charged are based on actual volume, not on
estimates;

5. Under Exhibit A Scope of Services, Paragraph 17 ihall be amended as follows:

In the event of any dispute governing the interpretation of this Contract, the Bureau of Turnpike
Administrator's (Vision shall be final the State as defined below.

Prior h> the filing of any formal proceedings whh respect to a disputt, the party believii^ Itself aggrieved
(the Invoking Party) shall call for progressive management involvement in the dispute negotiation by
written notice to the other party. Such notice shall be without prejudice to the Invoking Party's right to
any other-remedy permitted by this Agreement.

Initial ̂  bate all pages Citizens Bank National Association

Initials: . Amendment 2: Contract Extension
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STATE OF NEW HAMPSHIRE

Departmem of Tramportatloa
Bnreau of Tttrnplket

RFP2016-05S

Tarapflco Toll Revenue Processing Services
CONTRACT AMENDMENT 2

The parties shall use all reasonable efTorts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in
which to attend to resolve the dispute:

Dispute Resolntioii Responsibility and Schednle Table

LEVEL BANK. THE STATE

Primary

Kim Little, Senior Vice
President or

Lori Temple, Assistant Vice
President

Margaret Blacker, Turnpike
Business Administrator

Secondary

LynGcUnas, Senior Vice
President or

Bcv Tilley, Assistant Vice
President

John Corcoran, Turnpike
Administrator

Any unresolved discrepancies shall require mediation from the State Treasurer or Attorney General
offices.

6. Under Exhibit A Scope of Services, Pantgrapb 20 shall be amended at follows:

The preceding service and contract amendment shal I begin subsequent to approval of Governor and
Council, but no earlier than February 1,2021 andcndson January 31,2023, as per Form P-37, Paragraph

7, Under Exhibit A Scope of Services, Paragraph 21 shall be amended as follows:

The contract term may be extended by one (1) additional two (2)year term (ending January 31,2021) and
a second additional two (2) year term (ending June 30,2023) at the sole option of the State, subject to the
parties* prior written agreement and Governor and Council approval. Contract extension pricing shall be
based on the annual increases outlined in Exhibit B — Contract Payments, Paragraph 4.

Iniitafand I^e.all pages

Initials: i

Dote: I 7j

Chizens Bank National Association

Amendment 2: Contract Extension
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STATE OP NEW HAMPSHIRE

Department of Traneportatioo
Bnrean of Turnpikes

RFP 2016^)55

Tnmpika ToQ Revenue Precessfa^ Scrvkes
CONTRACT AMENDMENT 2

&. Under Exhibit A Scope of Servtcet, Pangraph 22 shall be added as follows:

The Contractor acknowledges and agrees that this Agreement was entered into following the coronavirus
disease 2019 (COVID-I9) outbreak. The Contractor agrees that to the extent the C0ViI>19 outbreak, or
any federal, state or local orders, regulatioas, rules, restrictions, or emergency declarations relating to
COVip-19, disrupt, ̂ lay or otheivnre impact the Scope of Ser^oes to be p^ormed by the Contractor as
set forth in EXHIBIT B of this Agreeihent any ̂ h disruption, delay or othi^ impactwas foreseeable at
the time this Agreement was entered into by the Parties and does not excuse the Contractor's performance
under this Agreement The Contractor agrees that any such impact, including any disruption to supply
chains, workforce reductions, del^ or interruptions in performance, or other ejects on businesses, are
not the fault of the State and the Cotttractor may not seek damages against the State for any impacts.
If the Contractor experiences or antkipates any such COVlb-19-related impacts to this Agreement, the
Contractor shall immediately notify tlw Contracting Officer. In the event of any C0VID-19Helated
impact Of anticipated impact to this Agreement, the Contracting OfBcer shall have the right to temporarily
mt^ify, substitute, or decrease (he Services, without the approval of (he Oovemor and Executive Council,
upon giving written notice to the Contractor. The State's right to modify includes, but is not limited to the
right to modify service priorities, including how and when Services are delivered, and expenditure
requirements under thb Agreement so as to achieve compliance therewith, provided such modifications
are within the Scope of Services and cost limitations of tfus Agreement By exercising any of the rights
described within this subsection, die State does not waive any of Its right under this Agreement.
In the event that a modification by the State under this subsection would result in a reduction of Services
that cannot be supplemented during the remaining term of this Agreement with either replacement or
substituted services of substantially similar value, die Parties shall submit an amendment to this
Agreement with a commensurate reduction in (he price. In order to facilitate reconciliation of services
performed under diis Agreement, the Contractor shall submit weekly reports detailing the following for
any service not fully performed pursuant to the terms of the Agreement:

1. The service required to be performed under the terms of this Agreement as written;
2. The services actually petfonned;

3. Any replacement or substituted services performed with reference to the associated unperformed
contracted services.

Iniiial and Date all pages Citizens Bank National Association
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STATE OP NEW HAMPSHIRE

DepartmoM of Transpertatloo
Bnma ofTttrspikcs

RFP201M»S

Tnraplke ToO Revemio Sorvteci
CONTRACT AMENDMENT 2

' 9. Under Exhibit B Contnct Paymcnte, Paragraph 1 ihaU be amended ai foUows:

The CONTRACTOR agrees to pick end transport all toll revenue from each toll facility to a
processing center via fblly insui^ annored car service as outlined In Exhibit A, Pangn^dis 1 and 3, at a
flat rate for each plaza of One Thousand. Four Hundred Nine Dollars and Thlrty-Ei^ Cents (SI ,409.3S)
per Month.

10. Under Exhibit B Coatract Paymcott» Paragraph 2 shall be amended u follows:
,/

The CONTRACTOR egrees to Pick up and transport of revenue from each E<ZPass Walk-In Center,
servicing E-ZPass customers es outlio^ in Exhibit A, Paragraphs 2 and 3, at a flat rate for each Walk-tn
Center of Nine Hundred Sevens-Eight Dollars and S^nty-Six Cents ($978.76) per Month.

11. Under Exhibit B Coatract Payments, Paragraph 3 sbali be amended as followt:

The CONTRACrrOR agrees to process toll revenue as outlined in Exhibit A, Paragraphs 4 through 16, at
a rate of Twelve Dollars and F<^-One Cents ($12.41) per $1,000 of Revenue Processed.

12. Under Exhibit B Contract Payments, Paragraph 5 shall be amended as follows: .

The total contract price shall not exceed Three MiiUon, Six Hundred Sixty-Seven Thousand, Five
HundrM Eighty-T^ Dollars, and Eight Cents ($3,667,582.06)

•. t

\ t ..

V •» t ^ 1> i
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STATE OF NEW HAMPSHIRE

OaptrtmcBt of TrftB<pertatt*a
BuretD of Toraplka

RF? 2016-055

Turepiko Toll Revcone Proecstliit Serviets
CONTRACT AMENDMENT 2

Except as provided herein, al! provisions of the Agreement shall lemain in full force and effect. This
modificatton shall take effect upon the approval date from the Oovemor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written;

Kim Little, Senior
Citizens Bank National Association

Victoria F. Sheehan

Commissioner

State of New Han^rshlre
Department of Transportation

13.
efNawHcBuiehtra

ComnlMleh Eapbea

Date: 12/28/2020

aUU<mvZ.
Approval bv Attorney General's Office

Date:
12/29/2020

Date:.  JAN 2 2 2021

Initial and Date all

Initialt:
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Cltlaens Bank Natbnal Association
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* - - Kim Uttlc. SVP
Government Btnking Division
900 Elm Street

Manchester, NH 03101

nil Citizens Bank

December 7,2020

Ms, Margaret Blacker, Turnpike Financial Manager
State of New Hampshire
36 Hackett Hill Road

Hooksett, NH 03106

RE: Certificate of Corporate Existence

Dear Mag:

Please note that the attached document {certified copy of our latest "Certificate
of Corporate Existence" issued by the Comptroller of ttye Currency), is being
presented in lieu of a "Certification of Authorization* from the Secretary of State.

Citizens Bank, N A is a nationally chartered bank and is not issued a
Certification of Authorization by the Secretary of State for this reason.

Please let me know if you have any questions. My direct line is 603-634-7121.

Sincerely

Kim Little

Senior Vice President

Citizens Bank -^sovemment Bartking Division



EXHIBIT B

O Office of the Comptroller of the Currency

Washlnoton. DC 20210

CERTIFICATE OF CO^ORATE EXISTENCE

1, Joseph Otting, Comptroller of the Cuirency, do hereby certify that:

1. The Comptroller of the Currency, pursuant to Revised Statutes 324, et seq, as
amended, and 12 USC 1, et seq, as amended, has possession, custody, and control
of alt records pertaining to the chartering, regulation, and supervision of all
national banking associations.

2. **Citi2ens Bank, National Association," Providence, Rhode Island (Charter No.
24571), is a national banking association formed under the laws of the United
States and is authorized thereunder to transact the business of banking on the date
of this certificate.

IN TESTIMONY WHEREOF, today,

December 31,2018,1 have hereunto

subscribed my name and caused my seal

of office to be affixed to these presents at

the U.S. Department of the Treasury, in

the City of Washington, District of

Columbia

^ Btoc]V
2Comptroller of th|^ purrency

j



CmZENS BANK. N.A.

Certificate of Incumbency

I, Gary A. Ashjian. the undersigned, Assistant Corporate Secretary of Citizens Bank,
N.A. a national banking association, (the "Bank") hereby certify that the following Is a true
excerpt of a certain Resolution of the Board of Directors of the Bank duly adopted at a meeting
held on February 13,2020 relating to the execution of documents.

I further certify that said Resolution is in full force and effect and has not been amerced,
abrogated or in any way altered, added to or revised;

.  . That transfers of stocks, bonds, and other securities, and proxies, and powers of
attorney to vote with respect to shares or accounts of tristttutions or stock of other corporations,
owned by, or standing in the name of. Citizens Financial Group, Inc. or Citizens Bank, N.A.
(each hereinafter referred to as the "Company") shall be executed and delivered from time to
time in the name arxJ on behalf of the Company by the Chairman, President, CEO, any Vice
Chairman, any Vice Presidertt, any State President any Division President, the Treasurer, any
Assistant Treasurer, the Secretary, or any Assistant Secretary of the Company or by such other
officer or employee of the Company so designated by the Chairman, President, CEO or any
Vice Chairman or authorized by the Board or the Executive Committee of the Board (each, an
'Authorized Officer" and collectively, "Authorized Officers');

That notes and other evidences of indebtedness of the Company, other than checks and
drafts, and pledges of its assets as security for the repayment thereof, shall be executed and
delivered by an Authorized Officer, subject to applicable law, rules, or regulations:

That checks and drafts drawn on the Company or other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of indebtedness
payable to the Company, shall be executed or endorsed by an Authorized Officer, provided,
however, that the signatures of such officers may be in facsimile form;

That the Chairman, President, CEO, any Vice Chairman, any State President, any
Division Presiderrt, any Executive Vice President or any Senior Vice President may create
spectal accounts and may direct from time to time how orders and confirmations of orders for
the payment of funds from such accounts may be executed;

That reports to a federal, state or municipal authority, recondliatlorts of bank accounts
and such other verifications and reports as may be requir^ in the usual course of business
shall be executed, by an Authorized Officer, severally, or together with such other Authorized
Officer as may be required by the authority to which such reports, reconcillatjons or verifications
are submitted;

That documents, contracts, agreements, schedules, endorsements, discharges or
releases of Indebtedness or obligations and other Instruments with respect to the dosing,
service administration, modification or satisfaction of any loan or other obligation of any
borrower or obligor shall be executed by an Authorized Officer, a senior loan officer, a loan
officer, an assistant loan officer, or such other employee of the Company as may be designated
from time to time by the Chairman, President, CEO, or any Vice Chairman in accordance with
the Bylaws of the Company;



That deeds, agreements, leases, documents, affidavits, statements and other
Instruments with respect to the administration, management or disposition of any real or
personal property of the Company, or property taken by foreclosure, or in lieu of foredoeure,
shall be executed by an Authorized Officer, a senior loan officer, a loan officer, an assistant loan
officer, or such other employee of the Company as may be designated from time to time by the
Chairman. President, CEO or any Vice Chairman in accordance with the Bylaws of the
Company:

That all documents, contracts, agreements, leases, schedules, endorsements,
participation agreements, signature guarantees, agreemerrts between affiliates, letters of credit,
reieases of indebtedness or obligations and other instruments necessary or convenient for the
transaction of the business of the Company not spedftcaity covered by this resolution or the
Bylaws of the Company shad be executed, verified, actoowledged, and delivered by an
Authorized Officer, a senior loan officer, a loan officer, an assistant loan officer, or such other
officer or employee of the Company h^ng been granted authority from time to time by the
Chairman, President CEO or Vice Chairman In accordance with the Bylaws of the Company:
and.. .'y

I further certify that the following individual currentty occupies and has been duty elected
to the office of the Bank set forth and as such is an Authorized Officer and that such person is
authorized to execute and deliver documents on behatf of the Bank.

Name Title

Kim Little Senior Vice President

DATED this 7th day of December 2020.

[SEAL]

I'

Gary A.i^ian
Assisted Corporate Secretary
Citizens Bank, N.A.



CERTIFICATE OF LIABILITY INSURANCE OATeOMMCumV)

09/24/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RI0HT8 UPON THE CERnnCATE HOLDER. THIS
CERHFICATE DOSS NOT AFFtRMATn/ELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFtCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE tSSUNO INSURERIS), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
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UJI Citizens Bank K,n,u«^svp
Covemment Bsnking Division
900 Elm Street
Mendiester, NH 03101

December 7,2020

Ms. Margaret Blacker, Turnpike Financial Manager
State of New Hampshire
36 Hackett Hill Road

HooksettNH 03106

RE: Fee Practices

Dear Mag:

Our general practice for charging fees is stated in our "Cash Management
Services Terms and Conditions'* document which includes all the terms and

conditions that govern our entire product selection.

To reduce paper and simplify your approval process, below Is an excerpt from
this document that is applicable to this practice:

Customer agrees to compensate Citizens for all Services that Citizens
provides pursuant to these Tenoos and Conditions. Customer authorizes Citizens to
debit the Primary Account for all applicable charges and fees to the extent that
such charges and fees are not of&et by earnings credits or allowances or
compensating balances from Customer*s account(s)."

Please let me know if you have any questions. My direct line is 603-634-7121.

Sincerely

Kim Little

Senior Vice President

Citizens Bank -Government Banking Division



THE STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

PefHtrtBual ̂ Trtuuiiancllam

Victoria F. Sheehan

Commissioner

Gv-

iVmiam Cass, P.E.
Assistant Commissioner

Bureau of Turnpikes
December 5,2018His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

I. Authorize the Department of Transportation to exercise contract renewal options with Citizens Bank
National Association (Vendor #165622) of Manchester NH, 03101 for the first of two contract
extensions for Toll Revenue Processing and Armored Car Services for the Bureau of Turnpikes within
the Division of Operations, in an amount not to exceed $1,004,142.83 beginning on February 1, 2019
through January 31, 2021. TTiis two-year contract amendment increases the original contract from
$1,714,044.35 to $2,718,187.18. The original contract was approved by Governor and Council on
January 27, 2016, Item #25. 100% Turnpike Funds.

Funding is available as follows for State Fiscal Year 2019 and is contingent upon the availability and
continued appropriation of funds in Fiscal Years 2020 and 2021, with the ability to adjust encumbrances
between State Fiscal Years through the Budget Office, if needed and justified^

04-096-096-961017-7050

Toll Collection

020-500204 Banking Fees

FY 2019

$207,825.97

FY 2020

$501,523.23

FY 2021

$294,793.63

2. Authorize the Department of Transportation to amend the second contract renewal option from two
(2) years to five (5) months so that the contract ending date will coincide with the Toll Collection
System Upgraded Maintenance Contract.

EXPLANATION

On January 27,2016, Governor and Council approved the original contract with Citizens Bank National
Association (Citizens) for Toll Revenue Piocessing and Armored Car Services for the Bureau of
Turnpikes to be effective for a 3-year period llirough January 31,2019. The contract also included
provisions for two 2-ycar optional operation periods up to but not beyond January 31, 2023.

This request is for approval of the first 2-year contract extension and amendment from Februa>7 1, 2019
through January 31, 2021. The amendment also changes the term of the second extension option from

JOHN O. MORTON BUILDING • 7 HAZEN DRIVE . P.O. BOX 483 • CONCORD. NEW HAMPSHIRE 03302-0483
TELEPHONE; 803-271-2171 • FAX: 603-271-7025 « TDD ACCESS: RELAY NH 1-800-735-2964 • INTERNET: WWW.NHDOT.COM



two (2) years to five (5) months, fjx>m February 1, 2021 to June 30,2021, subject to Governor and
Council approval.

The optional second extension will end on June 30,2021 to coincide with the ending date of the Toll
Collection System Upgraded Maintenance Contract, currently held by Conduent State and Local
Solutions, Inc. Major technological changes in toll revenue collection will require a change to both
contracts, which interact with each other, specifically with the computer data file exchanged as detailed
in Exhibit A, Paragraph 9 of RFP 2016-055, Request for Proposal for Turnpike Toll Revenue Processing
Services.

The contract has been approved by the Attorney General as to form and execution. Copies of the fully
executed contract are on file at the Secretary of State's Office and the Department of Administrative
Services Office; and subsequoit to Governor and Council approval will be on file at the Department of
Transportation.

Your approval of this contract is respectfully requested.

Sincerely,.

Victoria F. Sheehan

Commissioner

Attachments



STATE OF NEW HAMPSHmE

Department of TransportatJon
Bureau of Turnpikes

RFP 2016-055

Turnpike Toll Revenue Processing Services
CONTRACT AMENDMENT 1

WHERflAS, pumiant to an Agreement approved by Govemor and Council on January 27» 2016, as a
result of Toll Revenue Processing Services Request for Proposal (herein after referred to as the
"Agreement"), Citizens Bank, National Association (VC# 165622) {h«^inafter refeired to as ̂ 'Vendor'*
or "Citizens") agreed to supply certain services upon the terms and conditions specified in the Agreement
and the Dqjartment of Transportation (hereinafter referred to as the "Dq)artment" or "NHDOT") acting
for the benefit of the Agency, agreed to manage the Toll Revenue E*roccssing Services for the Bureau of
Tun^)ikes.

WHEREAS, pureuant to Provision 18 of the Form P-37 to the Agreement, the Agreement may be
amended only by a written instrument executed by the parties thereto and approved by the Govemor and
Council;

1

WHEREAS, the Parties now wish to amend the Agreement ftirther as set forth in this First Amendment;

WHEREAS, Citizens and the Department have agreed to amend the Agreement in certain respects:

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties hereto do agree as follows:

1. General Provisions of the Agreement (Form P-37) are hereby amended as follows:

a. On Form P-37, amend Section 1.7 of the General Provisions of the Agreement by deleting the
current Completion Date of January 31, 2019 and adding a new completion date of January
31,2021.

b. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by deleting the
current Price Limitation of $1,714,044.35 and adding a new price limitation of
$2,718,187.18.

c. On Form P-37, amend Section 1.9pftheGeneralProvisionsoftbeAgrecmentbydclclingthe
current name of William Cass, Assistant Commissioner and adding a new name of Victoria F.
Shcehan, Commissioner.

2. Under Exhibit A Scope of Services, Paragraph 1, Notes 1 and 2 shall be amended as follows:

Note: Rochester and Dover Toll Plazas are anticipated to have All Electronic Toll Facilities in
operation by Spring, 2021.

3. Under Exhibit A Scope of Services, Paragraph 2 shall be amended as follows:

Initial and Date all pages Citizens Bank National Association

Initials; Amendment 1: Contract Extension

Date: Page 1 of 5



STATE OF NEW HAMPSHIRE

Department of Transportation
' Bureaa of Tnrapikes

RFP 2016-055

Turnpike ToU Revenue Processing Services
CONTRACT AMENDMENT 1

Pickup and transport of revenue from each E-ZPass Walk-In Center, servicing E-Z Pass customers at
the following locations. (Pickup will be five days per week, with the exception of State Holidays):

a. Nashua Walk-In Center; 110 Broad Street, Nashua NH
b. Portsmouth Walk-In Center; 14 Manchester Square, Portsmouth NH
c. Concord Walk-In Center, 54 Regional Drive, Concord NH

These pickups may or may not be required for the entire term of thc,contract. RFP 2016-055 "Section
V-RFP Pricing" allows for additions or deletions of sites throughout the duration of the contract.

4. Under Exhibit A Scope of Services, Paragraph 6 shall be amended as follows:

Processing of toll collections seven days per week including weekend safekeeping if necessary;

Current daily average coin and currency processing is $76,500 with approximately 20% coin versus
80% currency;

5. Under Exhibit A Scope of Services, Paragraph 17 shall be amended as follows:

In the event of any dispute govCTiing the interpretation of this Contract, the Bureau of Tun^ike
Administrator's decision shall be final for the State as defined below.

Prior to the filing of any formal proceedings with respect to a dispute, the party believing itself aggrieved
(the Invoking Party) shall call for progressive management involvement in the dispute negotiation by
written notice to the other party. Such notice shall be without prejudice to the Invoking Party's right to
any other remedy permitted by this Agreem^t.

The parties shall use all reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below in
which to attempt to resolve the dispute:

Initial and Date all pages Citizens Bank National Association
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STATE OF NEW HAMPSHIRE

Department of Transportation
Burcaa of Turnpikes

RFP 2016^55

Turnpike ToU Revenue Processing Services
CONTRACT AMENDMENT 1

Dispute Resolution Responsibility and Schedule Table

LEVEL BANK THE STATE

Primary
Kim Little, Senior Vice

President or

Terri Connors, Vice President
Margaret Blacker, Turnpike
Business Administrator

Secondary

LynGclinas, Senior Vice
President or

Lori Dutchcr, Assistant Vice

President

John Corcoran, Tun^ike
Administrator

Any unresolved discr^xmcies shall require mediation from the State Treasurer or Attorney General
offices.

6. Under Exbibil A Scope of Services, Paragraph 20 shall be amended as follows:

The preceding service and contract amendment shall begin subsequent to approval of Governor and
Council, but no earlier than February 1, 2019 and ends on January 31, 2021, as per Form P-37, Paragraph
3.

1. Under ExhiMt A Scope of Servic^ Paragraph 21 shall be amended as follows:

The contract term may be extended by one (1) additional two (2) year term (ending January 31,2021) and
a second additional five (S) month term (ending June 30, 2021) at the sole option of the State, subject to
the parties' prior written agreement and Governor and Council approval. Contract extension pricing shall
be based on the annual increases outlined in Exhibit B - Contract Payments, Paragraph 4.

The second amendment will end on June 30,2021 to coincide with the ending date of the Toll Collection
System Upgraded Maintenance Contract. Major technological changes in toll revenue collection will
require a change to both contracts, which intact with each other, specifically with the computer data file
exchanged as detailed in Exhibit A, Paragraph 9 of RFP 2016-055.
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STATE OF NEW HAMPSHIRE

Depftrtment of Tranfportation
Bureau of Turnpikes

RFP 2016-055

Turnpike Toll Revenue Processing Services
CONTRACT AMENDMENT 1

8. Under Exhibit B Contract Payments, Paragraph 1 shall be amended as follows:

The CONTRACTOR agrees lo pick up and transport all toll revenue from each toll facility to a
processing center via fully insu^ armored car service as outlined in Exhibit A, Paragraphs 1 and 3, at a
flat rate for each plaza of One TTiousand, TTircc Hundred Sixty-Nine Dollars and Thirty-Eight Cents
($1,369.38) per Month.

9. Under Exhibit B Contract Payments, Paragraph 2 shall be amended as follows:

The CONTRACTOR agrees to Pick up and transport of revenue from each E-ZPa$s Walk-In Center,
servicing E-ZPass customers as outlined in Exhibit A, Paragraphs 2 and 3, at a flat rate for each Walk-In
Center of Nine Hundred Fifty Dollars and Ninrty-Seven Cents ($950.97) per Month.

10. Under Exhibit B Contract Payments, Paragraph 3 shall be amended as follows:

The CONTRACTOR agrees to process toll revenue as outlined in Exhibit A, Paragraphs 4 through 16, at
a rate of Twelve Dollars and Six Cents ($12.06) per $1,000 of Revenue Processed.

11. Under Exhibit B Contract Payments, Paragraph 5 shall be amended as follows:

The total contract price shall not exceed Two Million, Seven Hundred Eighteen Thousand, One Hundred
Eighty-Seven Dollars, and Eighteen Cents ($2,718,187.18).

Except as provided herein, all provisions of the Agreement shall remam in full force and effect. This
modification shall take effect upon the a^iproval date from the Governor and the Executive Council.

'••• V,|
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STATE OF NEW HAMPSHIRE
Departmeat of Trantportatlon

Bureau of Tarupikes
RFP 201M5S

Turnpike Toll Revenue Processing Services
CONTRACT AMENDMENT 1

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written. a

7  Date; I 3. I ^
Kim Little, Senior Vice President
Citizens Bank National Association

Corporate Signature Notarized;

STATE OF y// COUNTY OF,

Cl

2018, before me,
• the undersigned Officer,

On this the ^

personally appeared uiid acknowledged liei'/liiimelf to be the

and tStSe^^' ^
the foregoing instrument for the purposes, therein contained, by signing the name of the
corporation by her/himself as S U •

IN wrilMESS. WHEREOF I hereunto set my hand and official seal.

Af

iiiciYiuinseirioDeme ^ ■ ..
of c i-h t Mn a corporation,

S  being authorized, to do so, executed

NotarylHibnc/Juctico of Iho Pc^

My Commission Expires: LVNM.QaJMAS. Notify Pubfio (SEAL)
My CommiatlM ExpIrM Juna 4,2019

Date: U

Victoria F. Shechan

Commissioner

State of New Hampshire
Department of Transportation

I

Approyo! by AitomcyGencrars Office

±\lX

Date;

JAN 2 3 2019
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Citizehs BaUk Kim Uttlc, SVP

Oovemment Banking Division
900 Elm Street

Manchester, NH 03101

November 29, 2018

Ms. Margaret Blacker. Turnpike Financial Manager
State of New Hampshire
36 Hackett Hill Road

Hooksett, NH 03106

RE; Fee Practices

Dear Mag:

Our general practice for charging fees is stated in our "Cash Management
Services Terms and Conditions" document which includes alt the terms and
condKions that goverri our entire product selection.

To reduce paper and simplif/ your approval process, below Is an excerpt from
this document that is applicable to this practice:

"Fees. Customer agrees to compensate Citizens for all Services that Citizens
provides pursuant to these Terms and Conditions. Customer authorizes Citizens to
debit the Primary Account for all applicable charges and fees to the extent that
such charges and fees are not offset by earnings credits or allowances or
compensating balances from Customer's account(s)."

Please let me know if you have any questions. My direct line is 603-634-7121.

Sincerely

Kim Little

Senior Vice President

Citizens Bank -Government Banking Division



Citizens Bank Kim LItUe, SVP
Government Banking Division
900 Ehn Street

Manchester. NH 03101

December 3,2018

Ms. Margaret Blacker, Turnpike Financial Manager
State of New Hampshire
36 Hackett Hill Road

Hooksett, NH 03106

RE: Certlficato of Corporate Existence

Dear Mag:

Please note that the attached document (certified copy of our latest "Certificate
of Corporate Existence' issued by the Comptroller of the Currency), is being
presented in lieu of a "Certification of Authorization" from the Secretary of State.

Citizens Bank, N.A. is a nationally chartered bank and is not issued a
Certification of Authorization by the Secretary of State for this reason.

Please let me know if you have any questions. My direct line Is 603-634-7121,

Sincerely

Kim Little

Senior Vice President

Citizens Bank -Govemment Banking Division



^ Office of the Comptroller of the Currency

Washington. DC 20219

CERTIFICATE OF CORPORATE EXISTENCE

I, Keith A. Noreika, Acting Comptroller of the Currency, do hereby certify that:

1. The Comptroller of the Currency, pursuant to Revised Statutes 324, et seq, as
amended, and 12 USC I, et seq, as amended, has possession, custody, and control
of all records pertaining to the chartering, regulation, and supervision of all
national banking associations.

2. "Citizens Bank, National Association," Providence, Rhode Island (Charter No.
24571), is a national banking association formed under the laws of the United
States and is authorized thereunder to transact the business of banking on the date
of this certificate.

IN TESTIMONY WHEREOF, today,

May 8,2017,1 have hereunto subscribed

my name and caused my seal of office to

be affixed to these presents at the U.S.

Department of the Treasury, in the City

of Washington, District of Columbia.

Acting Comptroller of the Currency



CITIZENS BANK, N.A;

Certificate of Incumbency

I, Gary A. Ashjian, the undersigned, Assistant Secretary of Citizens Bank, N.A. a
national banking association, (the "Bank") hereby certify that the following is a true excerpt of a
certain Resolution of the Board of Directors of the Bank duly adopted at a meeting held.on
February 16, 2016 relating to the execution of documents.

I further certify that said Resolution is In full force and effect and has not been amended,
abrogated or in any way altered, added to or revised:

.  . That transfers of stocks, bonds, and other securities, and proxies, and powers of
attorney to vote with respect to shares or accounts of instrtutions or stock of other corporations,
owned by, or standing In the name of. Citizens Rnancial Group, Inc., Citizens Bank, N.A. or
Citizens Bank of Pennsylvania (each hereinafter referred to as the "Company") shall be
executed and delivered from time to time in the name and on behalf of the Company by the
Chairman, President, CEO. any Vice Chairman, any Vice President, any State President, any
Division President, the Treasurer, any Assistant Treasurer, the Secretary, or any Assistant
Secretary of the Company or by such other officer or employee of the Company so designated
by the Chairman, President, CEO or any Vice Chairman or authorized by the Board or the
Executive Committee of the Board (each, an "Authorized Officer" and collectively, "Authorized
Officers");

That notes and other evidences of indebtedness of the Company, other than checks and
drafts, and pledges of its assets as security for the repayment thereof, shall be executed and
delivered by an Authorized Officer, subject to applicable law, rules, or regulations;

That checks and drafts drawn on the Company or other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of Indebtedness
payable to the Company, shall be executed or endorsed by an Authorized Officer, provided,
however, that the signatures of such officers may be In facsimile form;

That the Chairman. P^reskJent, CEO. any Vice Chairman, any State President, any
Division President, any Executive Vice President or any Senior Vice President may create
spedai accounts and may direct from time to time how orders and confirmations of orders for
the payment of funds from such accounts may be executed;

That reports to a federal, state or municipal authority, reconciliations of bank accounts
and such other verifications and reports as may be required In the usual course of business
shall be. executed by an Authorized Officer, severally, or together with such other Authorized
Officer as may be required by the authority to which such reports, reconciliations or verifications
are submitted;

That documents, contracts, agreements, schedules, endorsements, discharges or
releases of indebtedness or obligations and other Instruments with respect to the closing,
service administration, modification or satisfaction of ^y loan or other obligation of any
borrower or obligor shall be executed by an Authorized Officer, a senior loan officer, a loan
officer, an assistant loan officer, or such other employee of the Company as may be designated
from time to time by the Chairman, President, CEO, or any Vice Chairman in accordance with
the Bylaws of the Company;



That deeds, agreements, leases, documents, affidavits, statements and other
Instruments with respect to the administration, management or disposition of any real or
personal property of the Company, or property taken by foreclosure, or in lieu of foreclosure,
shall be executed by an Authorized Officer, a senior loan officer, a loan officer, an assistant loan
officer, or such other employee of the Company as may be designated from time to time by the
Chairman, President, CEO or any Vice Chairman in accordance with the Bylaws of the
Company;

That all documents, contracts, agreements, leases, schedules, endorsements,
participation agreements, signature guarantees, agreements between affiliates, letters of credit,
releases of indebtedness or obligations and other instruments necessary or convenient for the
transaction of the business of the Company not specifically covered by this resolution or the
Bylaws of the Company shall be executed, verified, acknowledged, and delivered by an
Authorized Officer, a senior loan officer, a loan officer, an assistant loan officer, or such other
officer or employee of the Company having been granted authority from time to time by the
Chairman, President, CEO or Vice Chairman In accordance with the Bylaws of the Company:
and..

I further certify that the following individual currently occupies and has been duly elected
to the office of the Bank set forth and as such is an Authorized Officer and that such person is
authorized to execute and deliver documents on behalf of the Bank.

Name Title

KImberty A. Little Senior Vice President

DATED this 3*^ day of December 2018.

Gary A^^shjlan
Assistant Corporate Secretary

[SEAL]

' ■''■^•'GOj^IMONWEALTH OF MASSACHUSETTS
COUNTY OF SUFFOLK

On this 3^ day of December, 2018 before me, the undersigned notary public, personally
appeared Gary A. Ashjian, provided to me through satisfactory evidence of identification, which
were brirv>xrN . to be the person whose name is signed on the; preceding
document, and acknowledged to me that he signed such document in his capacity as the

,  Assistant Corporate Secretary of Citizens Bank, National Association and voluntarily for Its
stated purpose.

'  ̂ (official signature ahdseal of notary)
BARI S. FREDERICKS

- Notary Public
ConnonweaBhotMBSsactuiMtti

My comniission exDires:^^^^^MvCnTw<<a«E«i*wWafcf>».«>»



GO CERTIFICATE OF LIABILITY INSURANCE
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OATE(MMOOrmrY)
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THIS CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFRRMAT1VELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUC1E8
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT: IfthacartlflcateholdarlaanADDITIQNALINSURED, thapollcy(laa) mutt have ADDITIONAL INSURED provtalona or baandoraad.
If SUBROGATtON IS WAIVED, subjact to tha terma and condltlona of tha policy, cartaln pollclaa may requlra an andoraomant A stats mont on
this cartlflcate doaa not confar rlglTts to tha cartlflcata holder In llau of such an(lorsamant(s).

PROOUCCR

Itillls of MojsocbasatCs, loo.

e/o 36 Contnry Blvd

P.O. Box 305191

MoabYlIle, TH 372305191 DBO

Willis Towors Watoon Cortlflcot* Contor

ITiOciNol, l-eae-467-337B
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taborcy MuCMl Plro Znaoronee Ceapooy 23039
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cleiMM riftxaeiol otoup. lao.

Ob« C1C1i*b« Buk N«y

lUllOtOpt JOCMS

Mhnatoo, OS 09*19

MURSTBi blborCy Zneuroaoo CoxpocoCloo 42904

'sauRStC:

KSURSRO:

MSURERE:

IN3URERF:

COVERAGES CERTIFICATE NUMBER: «««ca39e REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATS3. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH 1HIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OCSCRIBEO HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOTTIONS OF SUCH POUCIES. LMTTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MI TYPeOPM*URANC8 POUCTHUMBeR
-POLICY exp

COmiEltCUa OCMEfUL UASIUTY

j CLAIMS-MADE I X loCCUR

GI-HX AOGREOATE UUIT AfPUES PER;

Foucr.nSw CHJi-oc
OTtCR:

03/31/301B 03/31/3019

EACH OCCURRENCE

TSniABETO-RCWnrD—
PREMISES tEtlicojnoAWl

MEOEXPIAnrawixnon)

PERSOIIAl A AOVINAIRY

GENERAL AOOREOATE

PROOUCTS - COWP/OP AOG

"roararsigamBir
lEii ncMooflH

1,000,000

1,000,000

1,000,009

3,000,000

2,000,000

AirroMoeu UABUJTY

ANY AUTO OOOILY INJURY (PorpwMn]

OVWEO
AUTOS ONLY
HIRED
AUTOS ONLY

SCHCOUUO
AUTOS
NON-OWNED
AUTOS ONLY

OOOILY INJURY (P« MCidM)

PR0t?amuA^5?

UWaRfllAMAff

EXCEMUA8

OCCUR

CLAtUS-MADC

EACHOOCURRENCe

DEO' RFTFNDOWI

ilfcJJS
E.LEACHAOCIDCNT

WORKCftS COMPENSATION

ANOEMPtOYeRS'LMBUTY .
ANTTRTOntSsTOR/PARTNERAiXECUTIve
OFFiciawdEMaewexcLuoeoT
(MMdiMtyhiNH).
H vM dMfirtbB tnlMP

o^SSripttonof operations bio*
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1,000,000

E.L DISEASE-CA EMPLOYEE 1,000.000

EO-dSEASE • POLICY LIMIT 1,000,000

OESaUPTIONOPOPERATIONSTLOCATIOMS'VEHIOLES (ACORDtM,Addmw«IRw»il(sSehediMi.mivbe«tti«hedlfmeteepewkree*H)

Stste of Bow Boiepshire, DoporCswnt of Tronopoctotloo Is laelutfod os on Additionol Insurod os rospecto Co Oonorol

LioblllCy OB soqulxod by wrlctoa oontroot.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRiaeO POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTTCE WILL BE DBJVEREO IN
ACCORDANCE WTTH THE POLICY PROVISIONS.

AUTHORIZED REPRBSENTATIVB

Stste of Wow Hoapsblxo

D^artaMnt of .TxanaporCntlon

ACORO 26 (2016/03)

e 1968-2016 ACORO CORPORATION. Ail riahts rMorvsd.

Tho ACORD noms and logo ara ragl'lB'vd marlta of ACORO
n iBi 17350637 BATCHi 994561
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ytcioritt F. Sheehan

Cotnmltstoner

THE STATE OF NEW HAMPSHIRE
DBPARTMENTOFTRANSPORTATION

WUttamCttss,P^
Assistant Commissioner

Her Excellency, Oovcmor Margaret Wood Hassan
and (he Honoi^le Council
State House

Concotd, NH 03301

January 12,2016
Bureau of Turnpikes

REQUESTED ACTION

Autbbfi^ the pepartjnent of Transportation to enter Into a contract with Citizens Bank, National
Association. Manchester, N.H. (Vendor 165622X in-the amount of XI,714.044 J5 for Toll Reveiiuc
Proce^ng and Atmbrcd Car SciViccs for the Bureau of Timpikes, cficciivc u^n Oovernoir and
Council approval or February 1,2016. whichevcrissooncr, and end January 31,2019, with an option to
renew, at sole discretion of the Stale, for up to two (2) additional two (2) year optional operation periods

• up to but not bc)a)nd Jamwry 31,2023.100% Turnpike Funds.

Funding is available as follows for PY 2016 and FY 2017, and is contingent upon the availability and
continued appropriation of ftinds in FY 2018 and FY 2019.

O4-96-96-961O17-7()SO0OOO

Turnpikes Toll Collection
020-500204 Banking Fees

EX2fll5 EUm PY2018 PV2019

S233.363.33 $564,739.27 $576,034.05 $339,907.70

EXPLANATION

A R^uest for.PrbpoMl.(RFP) was issued on September 28,2015 for Turnpike Toll Revenue Processing
WQs;scnt directly to thirteen (13) commercial banks Hst^ on the NH Treasury's Bank

Contact Directory. It was also advertised in the Manchester Union I-Cadcr bri September 28,29 and;30,
2015 and listed on Purchase & Property's and Turnpikes* Websites fiom September 28 through October

'23,2015.

Tltc ̂ P included alternate pricing for a pilot program for smart safe and cash recycling systems at the
Merrimack Exit 10 Ramp Plaza with the intent tb .increase seciuiiy in the plazas If (he systems vvcie
implemented.

;Fbur banks, Cili^iis Bank, Natioi^ Association (Citizens),, Bank of Amcrica/Merrlll Lynch (Bank ;o^
America)., TD Bank, and Weils Fnrgo Obvernmcnt Banking had responded with a non-bihding
notification of intent to bid on October 7,2015, However, bh October 23.2015, Turnpikes only received

JOHN 0. MORTON BUILDING ♦ t HAZEN ORIVg • P.O. BOX 465 • CONCORD. NEW HAMPSHIRE 03302-0485
TELEPHONE 003-271-3734 • FAX: 003.271-3914 • TOD: RELAY NH 1.800-730-2904 • INTERNET: 1AWW.NHDOT.COM



(wo responses to (he RFP.: one fh)m Citizens, in psitnership with Loomis, and one fVom Bank of
America.

Consistent with Section VII: Evaluation and Selection Process of the RFP, (he Selection Committee
(Committee) conducted a "Preliminary Evaluation" of Citizens* and Bank of America's proposals. The
Comihittec cohflhhed that Citizims respond^ all the requiiemehts of the "Techhlcai" portion; Bonk
of America only expressed intcr^ .in the optional Pilot program. They did not subrnil information
regarding the fUll contract scope. Accordlng)y> it was determined their proposal did not meet the
technical requirements of the RFP and os such, ̂elr cost for services proposal was returned unopened.

Citizens received a total score of 78.4 by the committee (by consensus, results attached):

Scoring Cntceorv Score Weight Weighted Score

Response to Requirements 8) 40% ^ ■ 32.4
References 83 10% 8.S

Cost . . 75 50%

Total Score 78.4

The contract has two major cost components. The first is the cost of transpoilatlon services. This is the
cost for an armored car to pick up and drop off coin and currency at eight toll locations' as well as three
E-ZPass customer service centers. The swond m^or component is for processing the coin and cuixency.
Processing is i^ntiaiiy counting the coin and curi'ency picked \rp each day and repoiiing back to the
DOT by location (plaza location, lane, attendant, and ba^, types of currency and the amount collected
and dented.

Citizens holds the current contract for these services. The proposed cost to process and transport coin
and currency Is $11.50 per thousand dollars of revenue processed (11% increase over the current
contract pricing: $10.34 per thousand dollam processed) and $13,131.00 per month for armored car
services (22% increase over the current contract pricing: $10,766.07 per month). Reasons for the
increases included the cost of plastic security bags, opening the revenue processing building on holidays,
upgrade of bar coding (cchRology and replacement of equipment for better (racking and reporting, and
system and software maintenance. The R^ allows for annual adjustments in subsequent years based on
a "Cost of Uylng Adjustment" (COLA) established by the Social Security Administration, applied
toward the transportation and processing fees of the contract.

Citizens ofTbred,a brief response to (he pilot program questions, but did not submit pricing for (he pilot
program, which was an optional ahemativo In the RFP. The Department will not be proceeding with the

' pilot program at this time, but will consider It for fUture processing alternatives.

The contract will begin subsequent to Governor aftd Council approval, no sooner than February I, 2016
and end on January 31,2019 (contract total $1,714,044.35).

The contract has been approved by the Attorney General as to form and execution and the Department
has verified that the necessary funds are available. Copies of the fully executed contract are on Hie at the



Secictary of State's Office and the Depaitment of Administrative Services Ofllco, and subsequent to
Oovemor and Council approval will be on fib ailbe Department ofTranspoiiation.

Your approval of (his resolution is respeotfiilly requested..

Sincerely,

Victoria F. Sheehan

Commissioner

Attachments:



jBid Results

Turnpike Toll Revenue Processing Services
RFP 2016-055

October 23,2015

Sole Qualified Bidder: Citizens Bank, National Association (Note: One
unqualified bid received, returned to bidder with pricing sheet unopened)

Scoring Cfllcgorv Score

Response to Requirements 81
References 85
Cost 75

Total Score

Weight

40%
10%

50%

Weighted Score

32.4

8.5

37.5

78.4

Pricing: I*' 12 months of contract. (NoteiAnnuai in9eascs will be based on Cost ofLiving
Adjustments per RFP 2016-055 Section V: RFP Pricing):

Transportation
Services:

Aimorcd Car Scmces -

ToU FaclUtles

Armored Car Services

- EZPass Walk-in

Centers
Total Cost

Monthly Cost per
Facility

$1,302.00 $905.00

Number of Facilities 8 3
Monthly Cost $10,416.00 $2,715.00 $13,131.00
Annual

Transportation Cost $124,992.00 $32,580.00 $157,572.00

Processing Services: ' •

Flat Rate per $1,000 of Revenue Processed $11.50 .
Estimated Annual Revenue Processed ($1000 units) : 35,000
AnnunlProw^ihg Cost $402,500

Total Annual Transi)drlntlon and Prbcessiag Cost, 1" 12 months of Contract | $560,072.00



POnW NllMBEIl p.37 (yon\on 5/8/115)

fctiUkii: TliiioRTwiTiail and all oflljoKwlutteiHsslMilJ bccwno public upon wbmlnJon le Qovwnor and
ExccuUvo Council for approvBl. Any mfomMllon dial Is prMWa, coiifldwillfll or propriocory most
bo clearly klaillfkd In the agoiicy tmd agreed to In writing prior (0 signing the conlmct.

agrbumknt

The Slate of Now Haiopsfabo and ilM ContrActor herc^ ntulitally ngree as follown;

CewmM. PROVISIONS

I. IpKNTIFlCAripN.
i.l StateAgerreyName
Deptniincnl of rr«nsi>of(iiiiou - Bureau oi"hini|)ikes

1.3 Contractor Name
Cltlnsiix Bank, Nollona! AssochKlfMi

i.S Controciof Plione

Nutnbor

603>637--7l2l 04.96-96.961017-70500000-

. 020.500W .
1.9 ConOodlng Officer (far StMo Agen^'
WilllAiti Cosa, Asilaiani Oominluloner

1.6 Account Numbw

j.U GontiiicKhrSf^utiitt:

"U State Agcn^ Adti^
PO Box Z9.50
.Concord Nil 03302r2950

"M CoiiiraalorAddress
.900 Uho Street^
ManchC)ilwNil03l0t

1.7 OsnipletloiVpato

/anuhry Jl.ior?

XT Prke Minlloiton

$I.714;044.35

1.10 Slate Atntcy Telephone Numbor
d03f27l.i486

1.12 Nim^WKiTrtto o'fCohlractor SlflnioVy'

/v//9? iiTr'<^
;  , Coucrty Vf1.13 Aci<Aotvlot^^.«i)t: Statoof

On , before tho undersigned officer, pcrsonollyopiKArcdthoperaonldettllfied In Wortt I.I2, orsntblhotorily
proven to bo the person Nvhoao name U ttlgiwd In block l.i l,iuidftckno\vlc<lgcd(l»rts/heexoctKcdthl#docuntonl in lite capacity
IndjcMiad In biocit 1 J2._ _ _ .. _
1. 13.'i ~Slfinrilur©dfKrt(UY ViibHo orXtttle'Tof^^

WULA M. TABVE8
NOURY PUBLIC.

8WS OPNEW HAMPSHIREMY-C0MMlttl0NBXPlREeMAY23,2017- • -J^li
K13 dfdry or Justice (j^tbc Paice,2 NamcBoUTjno

a a
I.M tur '  1 1.15 NohroaiuIIHIopfSUb

/Waii

1.16 Approval by tho N.H. UeptttineninrAdinlnlstintlon.nivUitni of Persdiutel(^rVV7ifM<

Diruclnr, On:By:

1.17 Approval by

By:

l.lt> AppfOvnl

By:

Altoriiay Oeiiemi (Porip, Substance and Execution) (ifa)>pHc<AI«)

_  [A/m
vonicu' ai>d ilxcoiiivo Council
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2. EMPI,0VMKNT OP CONTIlACTOnySRRVICtW TO
. OK;rEftPpKMKl).; llJU&MCofNcwHnmf»lUr^wciw^
j tint)j^lMhpftg<iJcyji$coUneiJfnW
i:9>i(i'M;(or iiiocik l.i ̂ Ci>iiir«ctor) lu poiforni,
mid Itio Cotitrador shfill perrdriii, lite >v^' or sulc ol* goc^s, or
both, idodincd imdiikvo.paHhitila'Hxd^uibcd iiuhcnilRiilu.'d
KXHIOIT A vrlikh h iix6rpoiii(o<l Itoreiii by rcRronco
O'&rvfccs")-

3. UFFECnVE DATB/COMl'LKTION OK SCKVICES.

.1.1 N(ttwlii»tiui()ing any iimvison oTlhh Agrccntenl lo Ihc
contrary, mtd subject (o llw an>royal ol' ihu Oovomor and
Exccolivo Councfl olThe ol'Now Hampshtrc. If
Applicabltii, this Apo^ictit, and nit oblig^ions ofiho pmttes
hcrctinder; ̂ 1 become ofTccil^v on (he dote (ho Oovemot

and OKCciitlve Council oppiow dils Agrtemoni as Indtcaied In
block 1.18, ttfllesi im sucli npprnval i$ ruqiiltvd, In widcfa coso
(he Agreement shfttl bci'omc cire«(itx> on tlie (teto iho
Agioeinciit (s signed by llto State Agency as sliown In block
IJdfElfbctlvenatO.
32 iflhe Cootractor eommenoea the Services prior to (ho
Ltfitetlye pate, all Scrylcet peifraihed by the Cpniractbr prior
to iIm Rlinxtlvc Dale >6n11 be poftrtacd al (lie sole Halt ofibo
Contractor, end In the evaH that (Ills Afireement does apt
become effeotivfl, tlio State shall have no Holtilily to the
Conlractor, btdiKlmg vriihout .tlniiiMlon, any ubilgtdlofl to pay
(lie Coniracior'for costs foicutrvd or Services perromtcd.
Coniracttir miui complete all Slices by Utc Cotnplotlon l>a(o
s|)o;inat ill block 1.7.

4, CONDmONAC/NATURliOKAcmEUMENT,
' NoliWtlistandingtKiy provision ofthls Agrvomenl to ilie

comraty, all obll2^k>a.s of Ibo Stoic hcrotindcr. including,
AVhhout liniltnrion..dte continuance dfpflynionis herauitdcr, arc
conilngeta upon (l»c nvallablUly nnd conlinucd appropHatiim
of ftnids. and In no event shall tlte State be liolde for any
{laymouis horcundor In eitcess of such available appropriated
Anids. )M the event ofa roduotion or (ormiiiftllon o<
oppropritiod fbndt, (he Stato shaD have (he right to withhold
payateni until such ftinds beocatto avaiUble, Ifever. and shall
bow (he rigid (a tcnninate this Agtteraeni immediatdy upon
giving (he Coninictdr notice ofsuch (erntlnation. 11ie Slate
slinll rtot be reqnircd to translbr ftinds (kora any other occotuM
10 the Account ideotified in block 1.6 in tiro ovoiii flmds in (hat

Account am reduced or nnavailablo.

5. CONTRACT PUICB^PWCtt LIMITATION/
PAVMBhlT,
5.1 TliC contfBct (jrlec, method of p^tiiojtl. and (erms of
pnymcnl ora lilentiricd and more particularly described in
BXIIIBIT 0 \vhidi is incorporotcd heroin by reforonoo.
5.2 The paynrent by lite State of the coniract price shall be lite
only and tiro uomjilete reimbnruincnt to (he Contraotor (br all
expenses, of whalover n«rturo incurred by (Iw Cuitlracipr In the
pei'flirmuncc lioroof. nnd ahnlt he (lie only und (he utnnplclc
coniponsatlon to (he CoMracibr (br (he Scivircs. The State
ahnll have no liability lo the Ckxitrnetor otlicr (brm (ho coniract
price.
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5.31'hc SlAto resui vcs the rî it to uiTke( from any atTK>unis
otlicfwiw payable lo the Coolracior under thie Agrcomcni
(liosc liquidaied anwunis jcqulrcd iv permitted hy N.H. RSA
S0;7 tJmtoch RSA 80:7-corany caUci piovisloii of law.
5.'l Notwitheianding ony piovi.'sion in lluo Agrcemoni to the .
cotttrary, and notwithstanding unexpected ciramnstimcos, in
no event siiall (Ite..total of all payments autitcrlxcd, br ncltmjly
made hctcuiKlcr, exceed lite IMce Ltmliailon set forth in liiucl;
J.8,

6. COMPLIANCE IIY CONTRACTOR WITH LAWS
AND RECUIATIOKS/EQUAL GMPLOYMKNT
OPKOMTUNITV.

6.1 III connection wHb the performance of tlic Services, (he
Contractor cliall comply wtih all stniutes, laws, rogulations,
and ordcis of federal, stato, county or municipal nutborltles
whidi imixise any obligation or <hity n|)on Ihc Contractor,
mchnllng. bot nol limiied to, oivil rlglita and (tquo) uppoituiiity
Irnvs. Thta may includo Uw requirement to ntllizo nuxiltery
aids and sorvicea to.eusure IhM persons with camnninlentlon
disabilities, inckidl^ vision, hearing and speccti, can
communicate with, nrceivu Information JVtmi. and convoy
Inrormatioit to ihe Cootractor. In uddilina, iho Omlractor
shall comply with oil applicable copyright Iowa,
6.2 During Ihe term ofthls Agrotmtenl, the Conlnictot' chall
not discriminate against employee or oppllcania (or
eropleymetdticcauraorrac^ color, rdlglon, creed; ogo, ocu:,
hoitdlc^, sexuid uriailalldii, or lulidtuil origin and will tako-
aniriiiiiliye licUcm.to proyeni such dhcriminat Ion.
6.3 Iflhis Agreentontis fUndod in any parthy inonica of (he
United K(atos,-tli« (Omlractor shall comply wHh all (ho
provisions ofExccutive Order No. 112<t6 C'Equnl
timployment Oppodunit/'), as auppleroantod by titc
regtilatioQs of (he United SlMus Depudiuem ofLnbor (d I
C.F.R. Part 6DX and with ony rules, reguIaiioiM nnd gniiluUnos
Rs the Stale ofNow Hampaltlrc or (Jto United Stoics issue (o
implement thoae reguUllons. Hm Cantmolor (\iilhor ogtcos to
permit the Stato or United States access to oity of (lie
Cbhliraclor's b6(>hs, Nicofds and itccoutitsTor (ho purpdso of
aMCtiabilagcomptiinca with all nil«i rcgtiluiioiti and orders,!
imti ihdcdyonants, (oririx nnd condldmu bflhls Agraemctir.

7. PBRSONNBL.
7.117)0 Contractor dtall n( its own cxponso prm'tdc all
penonnel neccssny to perform the Services. Tim Contractor
warrants (Iwt all personnel engaged in tbo Sorvicos uhatl be
qualKlmt (0 perrurin (he Soivicus, und sIihII bo propcriy
Ikcnsjul and bthervriso auIhorjzcU.to do an under nil n/)p1lcnt>le
laws.

7.2 Unless othcrwuc aulhc^v.cd In writing, dnrliig tlic term of
this Agreomeitt, and for a period of six (6) months nllcr (he
Completion Dtde in block 1.7, tite Contreclor shall not him,
and i^il not permit any snbcontrocior or other person, flnn or
corpomiiuti writh wluim It is uiigiiged iu n cuinbhicd ofTon to
pcrftiim the Services lo hire, any person wiro is a Stnto
emptoyco or ofRclal, >vho Is tnaterlaliy involved in iho
IM-ocuroniont, ndmlnistrAtiot) or poribminuoo of this
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Acrc«incul. Thl« provision shall aurvlvo icnnjiiallon of ihis
AgrcoaMnl.

'i').} •niftCoiMroctJiy, prii<:ci''«pc«incd,lnhkidi 1.9, orhUoJ'
lwr.sittW^r,jihnIllic;h(Smic*trqjf«<^^ InUic event
ofM>^di$pmc.fOJhwmi ofliils Afirccntcnl,
(lie CoiUiAClro^ OfTiccr'a fuutl foi (he Siaic.

8. BVENTOP DEPAUUVRKMBDIKS.
1.1 Any cmc oroioro oftlic foliowlnfiau(i or omiuloiu ol'ilic
Contractor olull coiulitulc an event ofdcAull licreunder
C'Bvcnl ofDofault'^:
8.1.1 Ihllure to porform (bo Services sadsTactorll)' or on
Kchcduk;
8.1.2 faihtre to cnbmit nny report ri:<)utrod bcrounder; tunVor
8.1.3 failure (0 perfomi any otiior covenant, lotnorconrlitioi)
oritiui Aereoroait.
8.2 Upon (he occurrence pfany Rvent of Dermtl, the Suite
iitny toko any one. or nioro, or all, oTtho follbwjiiijactions:
8.2.1 £lvc die Coniroctor n written nottce cpeeliyinfl (ho Bvcni
ofDcAult iuiit roipilrine it'to be icnied]^ tvUhin, in llic
litocnco offl groaloror losrer sppdncatlon offtmo. (hirry PO)
day* fKwi d»c date ufchMiotlcc; and iftho Hvwu ofDcfciiK h
not llnicly remedied, (ernslmdb (hit Agreement, oneclivo livo
(2) days after ftivbig the CoRlractor aotioo orierniluailon;
92.2 gWo (he Gonlmclor a writleii notice d» Event;
of Deftiutr imd fuqieiKllit(t all payments t(>.be ntsdo imder (hti
Agromem arul ordeh'ng thai the potion ofdte coniraet jvko
wiiiclJ tiwdd,oiJier>vlso.aconjo to Utc (Jlcmtoidor dwinc Uic

• pcHod front (ho datc ofsuch nmicc uotH welt (lute «(ho Slate
ddcmtbies that tlic Cmlrac^ has ourod (ho Bvenl prpofdult
idioll never be paid to the Controclon
8.2.3.se( oft*a^Btnsl any oilier obilf^ntioiu tltc niay owe to
(ho Coiitructof (my danragca Uw SUde siitl^ l>y ofany
Ovonl,ori>eniul(; aiid/or-
8.2.4 (roat the Agreoineni as beached and parsue any of fto
rcmedtos at law ot In equhy, or lioth.

9. UATA/ACCESSfCONFIDKNTIAUTY/

PRBSBRVATION,

9.1 As used In this Agrcoreant, the word "dttto** shall moim all
infonnaihm and (lilngs developed or obtained duriiifidto
performance of, or acquired or developed by reason of. this
Agreemont, Including, but not lliDited to, all studies, reports,
Hies, formuine, surve>'0,'inaps, ohniit, aouiid roeordings, v^duo
rocordlngs, pictorial reprbdu^lons,'dra\%'tngs, anSI)^,
graphic reprecomtuloito, compulcr programs, cornpuler
pilntoms, iintc^ IcfKu'ir, nicmorant^.'iviqMv's, and doaimonts,
h(j wlieiho'ftnishcd or:imHhlsh^
92 All data and luiy property whioh has been received frotn
Hie State or purclm^ wiiti ftinds provided for lhat puiposo
under (his Agrccmeot, ahoH betlio pro^iefty oflhe Stnto, und
sjiijll be returned (o (ho Stato upon demand or upon
iormlnatloa ofthls Agreemeni for any reason,
9.3 ConftdcntlHlKy ofdata shall tte guverned by N.H. RSA
cliaplur 91-A or other exlsling law. Dbolosure of data
requites |trior written approv'&l oflho State.
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10. Ti;UMIIVAVlON. In Iho event ufau caily termination of.
(Ills Agreeinetii Hit any reason other dwn the conr|ilc(loii ufrlro
Servifcs. Ihu Contraclor shall deliver to the Coatinciing
OtTkcr. nol later tliati fifteen (I .^) days oflcr (he daio of
(crmiaalion, a report t'Termlnailofl Report") dc.<:crlbh)g In
detail all Siavlocs poi formed, and (Ira co(((nici price earned, to
and inclnding (lie dale of (crmlnntioii. 'lire form, sutdcct
matter, conlcnt, nod lutmber of copioi of Iho 1 crnilnation
RqroM shall be Idenlical (o (hoso of any Final Kupor(
described in the attnchod (IXHIRTT A.

11. CONTRACTOR'S HKLATION TO THE STATE, in
(tie pcrfonnanca ofUifs A^oemcrti dw Coiilrnctbr ls;in all
nupeos an indqiei^ein coiiuaclar, aiid to nclllrei- an ugeni nor
flfl ehiplbyoo of llto StaiC' Ncllbcr the Cotilractbr nor any of ito
olftccrs. chVpkiyws. a^rfi driticoibers sliall have nuihorily to

'  hind the Stnte or rectu vo iuiy bcneftto. tvorkcrx' compoiitofion
or other cfflolumcnts providod by (be Stole to iu onrployeee.

12. ASS!CNIVIKNTrt)ELIWA*nON/SIJBCONTRACTS.
T()o CdulrautoriJmll not csstgn, or otherwise transfer any
fntcratt In (his AgreenKot withont tlie prior tvrltlon itotioe and
consait oflhe Stale. None oflhe Seivicee iholl bo
subcontracted by the C^onuactor without (he prior written
notice and consent oftlic State.

(2. INDICMNIFICATION. lite Contractor sltall defend,
indeinnify and bold hurrnkss the Slnle, ilaolllcera and
omployeos. from ond against any mkI all losses aulTorod by (he
fttolo. its ofncers mtd employees, and any and all claims,
liabUi|(es'.or peAalHos attseiled against (he State, Its otilcers
and employees, by or'oh behalfofany perabn, on account oft
based or resulting from, arising oulofforwlilch rnny be
ehdtncd io eriso oi4 uO the acts or omissions of the
Omlractor. Notwilhotandliig (he fbregoing. nothing heroin
ccntnlnod shall be deemed to eousihutoA waiver of iho
sqt^ign intmunJly of the Stale, whldt Imrhtinlly Ic hereby
rwrycd to (he State. This eovonani In paragr.iph 13 slml I
survive (h« tenufnalioii of this Agreoroenl.

14. INSURANCE.

14.111te Contractor chafl, at 1(5 sole expense, obtolii and
niolntolrt In force, and shall require any suboonh-itolor or
assignee to ubtnln and maintain In force, ilie following
Insurance:

14.1.1 comprcheasfve general flablUty bisutanoe agniiistall
ehiliits (if bodily itduiy, dealh or properly datttogc, in amounts
of net toss (han SI .OOO.OOOpcr ooeuiTOitcc and $2,000,000
aggregate; and
14.1.2 special oaueo uf loss coverage fonn covering all
property subject tg subparograpli 9.2 herein, (n an amount not
IMS than StmofttK whole i-eplacemeni value of (he jKopcf^.
14.2 fire policies desciihed in auliparagraph 14.1 herein shall
be on poHoy fbiuts aitd endoraehtonla approved for use lit (ito
S(n(o ofNew flsnipahlre by (he N.H. ui^rtment of
Iiwtiranco, ond Issued by tiisnrcri llccns^ In the Slate of New
Hnmpchire.

Contrruttoi* Inlllols I^
Dale



MJ The Contractor shall^rnish to the Contracting OfTicvr
.  iilciitiflcJ iiibfocic 1AufJiiK01 ltvi'u^»oi, quorti(icft(C'(tf)

of InMtntnee for all insuranco inquired under this Agieemonl.
Contractor aliali olso funiish to the Coniiacilng OfHcor
/dcnliliud in block-1.9, oi Itlsiirhac&ccMtor, ccilin(iiilf(s)or
instil nncc for «l t ivaowtlfs) of Insutttacc required uiuler Oils

Uwdlhitty (30) days jirtqr.rd.tliecxpiralion
dftioort^tqf'Uw Insimre
iiuiinnnce niid Any reiicit^ls ilicrcortliatl ̂  atti^icd ami ate
htuurporaiod lieroin 1^ reforoneo. Ilodi eortiricAiefs) of
insumncc shall comnin a clauio rtqtiiring (liu Insurer to
piovldo ihd Coiitractlnfi OfTlccr identified In block 1A oi Ida
or tier sinxnator, nu Ims than thirty (30) days pHdr \sTiiten
notice ofeuuccllsikNt or inodiflcotlott ul'the policy.

IS. WORKf^RS* COMPBNSATION.

IS. I By aiciiing this agreement, tho Crtnlraclnr agrcos,
certifk.s and wnnranit that the Conlntctor is la corapliaucc with
or exempt from, (bo requlmiiwali of N.I L R8A ciwpter 261 -A
("tVoi-kivti' dfm/Kosaflon").
lyi To die cxidU (bo Contractor (a lulrioct (o the
requlrainmits of K'.H. RSA chapter 2S1 -A, Contractor shad
maintnln. end require any aulrcontrnctor or imlgnca tn xeouni
and nialntufn, payinent ofWoihofa' Conqxtuottoo in
coniicotton wMIt ocliviilM\v4itcli (liopcraon pro]io9os to
ondertako purstuuil to this Agreement. Contractor shall
fiimUli the Contracting Oflkcr Idcniilled In block 1.9, or his
or her snccecsor, prooforWoritort' Cotnpensatlon In the
nuuincr<iescrU>eii In N.H. RSAc)in)iter28i«A «ni) luiy
npplicnblo rctto\vnt(s) thereof, wdilch shall be attached nitd arc
IncorporMcd horom ̂  rofonyicc. TlieStatc shall not bo
roaponsibte rorpaynieitt ofany Workers* Componeatfon
pruaiioma or for any otlier claim or bcnefli Arr Contractor, or
any subconlraeiof.or employed ofContra^, u'iiicih might
arise under appticqblo Stale orNow Hiuniishlro Woikcrs'
CDtnponsatlfln laws In couitectloii ivilh die perfomuncc of tlie
Services imder tills Agreemenl.

16, WAl VKR OK IIRBACH. No faiknaby the State to
eiiforco any provisions hereofaftarany EventofDeRiott sholl
be deemed a tVAlvcr'of iis rights with ri^d to llmt Event uf
Deiatdl. or any subsetitienl Kvent of Oefotdt. No express
fnllui'e io enforce any Hvenl of r^ofaultsliall bo deemed a
waiver ofiho r/gtu ofllic Sinto to enforce oacb tmd oil of (ho
provisions lwreot'u|ion any further or other Event of iiofault
oa (ho part of the Conirocior.

17. ̂ OTfCR. Any nnlice by n par^ lr(;FCto to (ho other party
shall (to deemed to have l>ecn duly delivered or given at the
lime of mailing by certified mall, poslagc prqiaid, in a l/nltod
Slates IVist Office addrassod tot^paiilos.oi the addresses
given In blocks 1.2 aud 1.4, herein.

16. AM&NOIVtENT. Thfs Agreement may be amended,
waived or diKcbarged only by an Insliunietit In writing signed
by the parties hcicto and only aller bpproimrorsuch
Amendment, waiver or dischsrgo by (he Qb^nor and
Executive Council of (ho State of New Hainpshlia unless no

such appiuv.il It required uiidur (he cireumslnnccA pui ̂tianl to
Sinclnw.itilo or polic)-.

19. CON-SriUIO'lON OK ACUEKM15NT AND TEUMS,
This AgrccmciM sliall l>e construed in uceotdaiice >v)ih (ho
laws (irtlM Stale ofNew Knnipthite, oiul is binding upon and
Imirot to the benefit of the panics ami lliclr rospet-tive
sunccs:^ and usslgns. 1lie wtiidins used fat (his Agreement
Is ilm wording chosen by the |ianles to express their mutual
iiitenl, ond no rule orcoostruction shall be applied ugaln&t or
111 Sivur of any party.

2Q. nuitn PARTIES. The parties hereto do not hitond to
beneJil any third parties and this Agitcnicnt shall not b«
construed to confer nny Mch liamtli.

II. HKADINGS. The headings dirougbom Ihc Agreement
are for rcrorcitco purp(>»os only, and (he words coutnlnccl
dierehi dwll In uo tvay be held to explain, mndlty, amplify or
aid iu the micrpretatlon, cunstnictlan or moaning of the
liruvlsloiis oftills Agreemeal.

22. ilPGClAL PROVISIONS. Addltlona) ptovislons set
forth In (he atlaclrcd EXNIIRTCore ineorporiUcd herein by
(oforence.

Z3. SEVRItABILlTV. Indtecvcalinyortlteprovbloiisof
this Agreement am held by a court of com|>eieiK jurlsillollon io
be contrary to any slnlo or ffcderal law, tbo remaining
provisions oflhls Agrcemoni will remain In fbll fbrro nnd
cfToet.

24. RNTIRtt agreement. Till? AgRremenl. which may
be rxecule'd i» a mmibcr uf coiiutcfpnrts, each of whIcJi sitall
be deemed un origlnnl, conriUuics (ho cntlro Agreement and
undorstandiog between tbo parties, and tvperacde.s all prior
Agreements ond understondiitga relatldg hereto.
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STATE OENPAV HAMI»SHIRR
DEPARTMENT OF TRANSPORTATION

TURNPIKE TOr A. REVENUE PROCESSINO SERVICES
DURFw\U OF TURNI'IKES CONTRACT RFP 2016-055

EXHIBIT A ~ SCOPE OF SERVICES

As directed by the Slaie, procossiug services piiovldcd by (be Contractor shall indude, but we not
liiniled lo tlK IblloAving:

I. Piolnip and transpoit ofall toll revenue from cnoh toll tboillty lo a procosslne center vJa
Ailly insured nrmorod car service. Pickup will be seven days per week, wlh the
exception of New Vcnrs, Thanksgiving ami Christmas, a! all toll facilities whidi ore as
follows:

a. Hampton Main Toll Piaza;
b. Kniipton Side Toll Plnza;
c. Hooksctt Main Toll Plam;
dL Bedford Main Toll Plaza ̂ oto 1);
0. Meiriinack Toll, Exit 11;
f. Merrimackliuluslriat Toll, Exit 10;
g. Rochester Toll Pinza
h. Dover Toll Plaza (Note 2).

Note I: This plozo is onlicipntcd to have Open Road Toll Facilities in
opcmtion by Summer 2018.

■ Note 2; This plaza is anllclpated to liovo Open Rokd Toll Facilities In
operation by Summer 2022.

nicsc pickups may or may not be required for the entire term of the contract.
Purtlicrmore, Iho flequciicy of pickup may change for some sites. RFP 2016-055
"Section V-RFP Pricing" allows for addlilom; or deletions of sites, or changes to
frequency of pickups throughout the duration of the conliact.

2. Pickup and Iransport of revoiuic from each B-ZPnss Wnlk-In Center, servldng E-Z Pass
customers at the follovring locations. (Pickup will be five days per week, with the
exception of State Holidays):

n. Nashua Wallt-In Center, Bxit 6 along F.E. Bvcreii Turnpike;
b. Portsmouth Walk-Jn Center, Exit 1 along 1-95
0. Hooksctt Wnlk-In Center; Exit 11 along 1-92

These pickups may or may not be reqtiire<t for the entire term of the contract. 1 ho current
contract forU-ZPass Book Office Systems Support ends on September 30,2016. 'llic
proposed contract includes Unco (3) Walk.-1« Centers in Nashua, Portsmouth and
Concord Areas. RJ*T 2016-055 "Section V-RFP Pricing" allows for additions or
deletion.^ of sites throughout the dimuion of (he contract.

CUrtfiKim IiiliWls:. 1*7 (7'3
Oal»; I ' /
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.  3. Delivery schcdules/pick'up limcn sIiqI) be coonlinoled wilh the Slate. Tlw Conlraciiii aiKl
(  hs subconlraoiors shall work in pnrtneiship wilh the Stale in an e/Torl to inaxiinize

citiclcncioa and sntbty wlille reducing costj: ofboih the State and the Contraotor'a
operotioos.

'l. Counting, sorting m\d packaging of coin oiid cutrency;

5. Removal of mutilated coins or non-monetary ilenis collected prior to coins being
deposited for credit

0. Require coin wmntlng machine inointcnanocconsisteni wilh Mamifaclurer's
recoiniYiendations and the Stale's requests to reduce potential misidenttiicaiion of
mutilated coin and conslsleully maintain operational efnclencies. A doily and
niouthly |uccc count Is rcquinxl, dotnlling Uio mutilated coin count at eaclt ploza.

6. Processing of toll collections seven days per week including weekend safekeeping If
necessary;

Current daily nvorago coii> and currency processing Is $ 120,000 wilh approximately 20%
coin versus 80% currency;

7. Providing same business day bank credit or same day (electronic) caslt Irmtsfcr to a Slate-
bunking vendor for toll collcctiou deposits.

/  • 8. Provide change ftmd onto IqcaclUolllhcilily daily or a.s heeded, (tooni aVcraee cWly
raluo Is SPidOp 111 coln;nnd cun^hcy. The Stoic has etandard clidhge ftiiid orders which
arc sul)Jec( to ̂ justmcnl Oom time to time. Cliango fund amounts for cncli ploza for each
day will be reoordod in a computer file. The "Return" file will contain one record for
cfloh plozQ. See RFP 2016-055 Exhibit A - Inlerfoco Control Document Bank - Host;

9. Process coin and ciiirency counts for each money bag into a computer data iilc. Interface
Control between Bonk and VECTOR llosl for processing flics flrom the bank is defined
by Ihe Slate in RPP 2016-055 Exhibit A - (iitorfaee Control Document Bonk Host;

n. Adjostmonta, for die day*spfocc.'{s}ng will be calculated and recorded in on
"A^Iuatment" file. See RPP 2016-055 Exhibit A - Interface Control Document
Bank - Most, Section 2.2.2 Adjustment Flics;

10. nstobllsh a Secure File Transfer Protocoi (SFTP) coJuiecUon ivith the Slate loll system
host computer. FTP files containing coin and currency counts created daily to Ihe State.

11. Parflcipalc in scheduled monthly mcofings with Ihc Stalo and Treasury to roviow contract
and performance standards as needed. The ConU'sctor and its subconiraclor sliall be
required to physicoUy attend scheduled meetings, unless tlie Stale agrees (hat a
conference coil is suificioni.

12. Establish weekend contact procedures to nllmv for uccc.s.'wiry communicoildn l)ci\i^n
toll processing, armored car uperHtionsond toll siqturiiilcndents. ^

(- ~ (;oDliKlv( 1 ^
ei«»t(ir8«/n«hUiibA>l< /



13. Rcfx)|vc discropanciea in piece coiiniA or bag coiuUs versus oxpeclcd Sioio (oil system
audit values (beyond a predeterminod Ktandard) within h defined process The State
compflrea toll oolleotion audit data tu coin and cuircticy countB provided by the
Contractor. Shortages and overages of $20.00 or more are Invcsllgaled by (he State. To
help with the investigation, the Stale requests roaontch from (he Contractor to docuincnt
any problems that may have occurred citiring processing by tlic Contractor.

14. Processing center shall provide ability to review video surveilinnoc to assist with issito
resolution.

15. Provide bar code labels for each plaza as demand requires. White lobols are required for
nttendimb), blue labels for Aiitomatie Coin Machines (ACM). Scatmiug soAwnro must
acouroiely ideniliy the bags sonnncd as attendant or ACM bags.

a. Bxception: Hooksctt Main and Hooksett Romp Tolls do not have ACMs end nil
bags are held in the Hookselt Main cash vault uiilil plokcd up by the onnorcd cor
service. Hooksett Main and Ifooksetl Ranq) toll aUcndsnis use different colored
lobels to distinguish one plaza from anothv. Scanning soflwaro must aocurately
identify the bags scanned as alteudant bags.

b. The contractor shall implement controls to track serial mimbert is-iued at cacb
plaza Olid report to tho State any gaps In the series. \

16. Require regular bar code scanning molntonanoo to reduce eirors.

17. In the eveiU of any dispute goveming the Inleipretation of this Contniut, the Ay.dstaiit
Administrator's decision shall bo final for the Slate as dednod below.

Prior to (ite filing of any fbnnal proceedings with respect to a dispute, tlie party
bclioving itselfaggrleY^ (the Invoking Party) shall call for progFe.<vf{ivo management
Involvement In the di^te negotiation by written notice to tho otiior patty. Such notice
shall be withoot prejudice to (be Invoking Party's right to any other rem^y permitted by
this Agreement

Tho parties shali use all reasonable etfons to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times mtd places, between negotiators for
(he parties a( (he following sticoe^ve managerocnl levels, eaoli of which .shall have o
period of aliohed lime as specified below in which to ntlenipt to resolve (he dispute:

jori<>rrAMbi»A-K

coousKttf miuia:

DaIcii^



DUputv Rosolulfon llesponstblllfy nud Schmlulc THhIe

LRVKK

PrJiiiary

Secondary

BANK

Kim Liitie, Snior
Vico Presidont or

Torn Connors,

Vice Pmstdciii

Lyn.^lnas,
Seiiiof Vice
President or

Lori Dutcher,
Assistant Vice

Presidcol

THBSTATE

Margdret Blacker,
Turnpike Firuincial

Manager

David S. Smitii, Turnpike
Asst. Administrator

Any urausolvod discropandcs shall require mediation Bom tlie Slate Treasurer or
Attoroey General offices.

18. All Nvoric sp^incd in the (Breeding paiagrpphs shall bo compensated in accordance with
Citizens Management Set vices Terhis and Conditions ̂ hibit F). The
CONTRACTOR shall submit a statement of fees and analytical statement to:

Slate ofNew Hompshire
Departmont orTninsportation

Bureau of Turnpikes
P.O. Box 2950

Concord. N.H. 03302-2950

19. The CONTRACTOR is responsible for compliance with the Federal Conslfuclion Safely
Standards that apply to oil employers euhjeof to (ho rogulationa promulgated by OSIM.

20. Tlte pmc^hg service and cohtmct agreement shall begin su{)sequcni to approval of
Qbvcrnor uttd t^UDoU, but no oorli^ than Febniaiy 1,2016 and ends on January 31,
2019, OS per Perm P-37, l^agraph 3.

21. 'Wip comroctlcnirmoy bo O.xtciKlcd.by;i\vo (2) additional two (2) year terms at the solo
option ofthoStulo, sitbjcbt to the part(os* prior written agreement and Governor ond
GouncU apprb^; Contract ext^slqn pricing idiall be based on the annual increasos
oiiilnicd ill BxHibit B ~ Cojittaci: Pnynicnia, Paragnqiii 4,

s— CiMlrttlM biiilalt'

PiiSi»4arS^UxhtfHl« A-U



STATE OF NBW HAMPSHIRE
0EFARTMLENT OF TRANSPORTATrON

TimNPiKK TOLL REVENUE PROCESSING SERVICES
BUREAU OF TURNPIKES CONTRACT RFP 2016-055

Exiimrr b ~ contract payments

1. The contractor agrcex <o piekiip and (mnspoil ail toll from e#oli ibll facillly to a
proc'casirig eeoter via fUlly iDsnred arnwcd carscryicp as outliaed In nxltlNl A, Pant^&phs l and 3,
at a flat rate for aooh plaza of One Ttotannd, Tbroo Hundred Two Dollars and No Cents ($1 »302^0)
per Month.

2. The CONTRACTOR agrees to Pickup and (nmspoN of revenue from oadi B-ZPtus Walk-In Center,
servicing E-ZPnst customers as oullincd in Bxhibil A, Pnragrcphs 2 and 3. at a lint rato for each
Wslk-ln Center ofNiDC Hundred Fhre Dollars aud No Cents ($905.00) per Month.

3. The CONTRACTOR agrees to process toll revoinic as outlined in Rxliibit A, Pflragraphs 4 (lirou^i
i 6, at a rote of Bloveii DoHan and Pifly Cents ($ 11.50) per $ 1,000 of Revenue Processed.

4. The CONTRACTOR agrees that annual tucreascs in the above rotes (Pamgroplto It 2, and 3) will bo
based upoi) the of Living Adjustments*' ((X)LA) identified on the following site...
lrtip7/w\'w;ssn.ft6v/colii/.. .following die crKerU sol forth fbr its use on diis website and as noted
below.

a. In Iho Inslonce that die COLA U loss Uuui zero (OX no ndjustmeni to the ourrenl rote will be
oildttcd.

h. These escnlnlion rales apply to.'tronsporhilinn am! pmoessliig** aspects of Paragraphs 1,2»
and 3 obove.

c. Bscalntlon will bo applied on a conipcKiiidinganmmlbnsls.

5. The totul contract price shall not exceed One Million. Seven Hundred Foiirteelt Thousand, Porty-Pour
Dollars, and Thirly-Flve Cents ($1,714,044.35).

6. The Dcportmoirt shall record payments In lite follmvlitg account numbojs:

04-9ti-96-96iOI7-705000004>2a-500204 Toll Collection, nenklngPces

C\<B(iai;tuf Inhiils.

I>*c; II
ftffi 9 (•! I «rr{<biUH A-K



(■ •
8TATB OV m\\ HAMPSIimC

DEPARTMENT OF TRANSPORTATION ,
TURNPIKE TOLL REVENUE PROCESSING SERVICES

BUREAU OP TURNPIKES CONTRACT RFP 2016^55
' EXHIBIT C. SPECIAL PROVISIONS

No Spoolai Provbloos.

P*«t6oflorBii)lblliA-B

jContiMloi Inlllnl):.
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STATE OF NEW HAMPSiURE
DEPARTM13NT OF TRANSPORTATION

TURNPIKE TOLL REVENUE PROCESSING SERVICES
BUREAU OF TURNPIKES CONTRACT RFP 2016^55

EXHIBIT D - NUDOT 2016^55 INCORPORATED (NO ADDENDA)

NHDOT UKP 2016-055 INCORPORATED (NO ADDENDA)

NH DopennttiU of TransiKiJladon RFP 2016-055 Tumptko Toll Revenue Processing Services
(lalcd S^eniber 28,2015 (with no addemia) is inclndcd by reference a« binding Deliverables to
this Coiiiraot.

fliwInicUK.tnit'vli'.

n«M:

M
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STATE OF NEW HAMFSHIRB

DEPARTMENT OF TRANSPORTATION

TURNPIKE TOLL REVENUE PROCESSING SERVICRS
BUREAU OF TURNPIKES CONTRACT RPP 2016^55
RXHrmr k - vendor proposal, by rrfrrence

VENDOR PROPOSA!,, BY REFERENCE

Citizens Bank, N.A. Proposal to Depaitraont of lYansporlatloD RPP 2016-055 TumiMkc Toll
Revonne Processing Services dated October 25,201S la Iiereby incorporaied by reference as Ib.lly
id forth herein.

i- CoiHnwUK IrUuI»-

»«fir 1/



EXHIBIT F

Citl/eris Bank KtaUKic^tvp
Oonchitxal Oii^tni Dhrb bn
fOOnfaaSiRd
MttdwHsNH 0)101

Noveml>«-20, 2016

Ms. Mftrgarat Blaokor. 'Umtpllce FInanofad Monaoer
State of Nw Hampshtre
33 Hecken Hil) Roiut
HookeeU.NH 03106

R£: PeePraot)oe«

Dear Mao:

SarvIoQe Terms and CondiSdna' dodument which Inotudes oil the tenns and
conditions (hat gown our entire preduot eeleotlon.

To iediioe paper and dImpUfy your approval prooess, below la an ejcoerpt Oom
tale document (hat (8 appiloabta to thta piBouae:

^Pea« Oustoittor egfoes to oompcn^o CQleeflD tor oQ Sprvtcea (tmt Ottzeas
ptovklas.puauatf.to (heeelbrais ind (kmditbns. Cuitomertufltori^ GIUzoiw to
dobh (he PrimHy Aooc^ tor ad qnplbitota o|m^ iutd Ikes to (he extent (hat
euds chatQei and ftes de not offket cy eto^^ crsltowimcn or

Ptaaao let me Know If you have any questiona. My dheot Dne is 603^7121.

Slmwrely ,1

M. M
KlmUttle
Senior Vibe PrstidanI
Citizens Bank >Oovsmment BanMng Division

CoRVMorMIH*}IW> ' r y,

Ojd« \ { j^^
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^  ̂ Please Note;
Thd foliowing document is a ceitilled copy of our latest 'Cotlflcate of Coiporate Existence' Issued by the
Comptroller of the Currency. This document is b^ng presented In lieu of a 'Certlfloatibn of Authorization' (rom the
Secretary of State. Citizishe Bank, N.A. is a riallonaliy chartered bank and is not Issued a Certification of
Aulhortzatlon by the Secretary cd.State for.tKia reaspti

(

(: ■



Office of the Comptroller of the Currency

Washington, DC 20219

CERTIFICATE OF CORPORATE EXISTENCE

I, fhomae J. Curry, Comptroller of the Currency, do hereby certify that:

1. The Comptroller of the Currency, pursuant to Revised Statutes 324, et seq, as
amended, and 12 USC 1, et seq, as amended, has possession, custody, and control
of all records pertaining to the chartering, regulation, end supervision of all
Rational banking associations.

2. "Citizens Bank, National Association,'* Providence, Rhode Island (Charter No.
24571), is a national banking association formed under the laws of the United
States and is authorized thereunder to transact the business of banking on the date
of this certificate.

IN TOSTIMONY WHEREOF, today,

May 29,2014,1 have hereunto

subscribed my name and caused my seal

of office to be affixed to these presents at

the U.S. Department of the Treasury, in ■

the City of Washington, District of

Columbia.

7

Comptroller of the Currency



Office of the Comptroller of the Currency

Washington, DC 20210

CERTIFICATION OF NATIONAL BANK TITLE CHANGE

I, Thomas J. Curiy, Comptrolier of the Currency, do hereby ceitify that;

1. The Office of the Comptroller of the Currency, pursuant to Revised Statutes
324, et seq, as amended, and 12 USC 1, et seq, as amended, has possession,
custody, and control of all records pertaining to the chartering, regulation, and
supervision ofall national banking associations.

2. Effective April 16,2014, the title of "RBS Citizens, National Association,"
Providence. Rhode Island (Charter No. 24571), was changed to "Citizens Bank,
National Association."

IN TESTIMONY WHEREOF, today.

May 29,2014,1 have hereunto

subscribed my name and caused my seal

of office to be affixed to these presents at

the U.S. Department of the Treasury, in

the City of Washington, District of

Columbia.

Coinj5Ji*pller of thcCurrenpy



CITIZENS BANK, N.A.

CflrtHlcate 6f Incumbancv

1, Gary A. Ashjian, the undersigned, Aeslslant Corporate Secretary of Citizens Bank. N.A. a
national banking assodatlon, (the "Bank") hereby oerllfy that the following Is a true excerpt of a
certain Resolution of the Board of Directors of the Bank duly adopted at a meeting hiald on
February 13.2015 relating to the execution of documents.

I further certify that said Resolution Is In full force and effect and has not been amended,
abrogated or In any way altered, added to or revised:

"... That transfers of stocks, bonds, and other securities, and proxies, and powers of
attorney to vote with respect to shares or accounts of Institutions or stock of other corporations,
owned by, or standing In the name of, CItlzena FInanolal Group, Inc., Citizens Bank, N.A. or
Citizens Bank of Pennsylvania (each hereinafter referred to as the "Company") shall be executed
and delivered from time to time In the name and on behalf of the Company by the Chairman,
President, CEO, any Vice Chairman, any Vice President, any State President any Division
President the Treasurer, any Assistant Treasurer, the Secretary, or any Assistant Secretaiy of the
Company or by such other officer or employee of the Company so designated by the Chairman,
President. CEO or any Vice Chairman or authorized by the Board or the Executive Committee of
the Board (each, an "Authorized Officer" and collectively, 'Authorized Officers");

That notes and other evidences of indebtedness of the Company, other than checks and
drafts, and pledges of Us assets as security for the repayment thereof, shall be executed and
delivered by an Authorized Officer, subject to applicable law, rules, or regulations;

That checks and drafts drawn on the Company or other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of Indebtedness
payable to the Company, shall be executed or endorsed by an Authorfzed Officer, provided,
howwer, that the signatures of such officers may be In facsimile form;

That the Chairman, Presfdent, CEO, any Vice Chairman, any State President, any Division
President, any Executive Vice President or any Senior Vice President may oreate special accounts
and may direct from time to time tiow orders and confirmations of orders for the payment of funds
from such accounts may be executed:

That reports to a federal, state or municipal authority, reconciliations of bank accounts and
such other verifications and reports as may be required In the usual course of business shall be
executed by an Authorized Officer, severally, or together wlfh such other Authorized Officer as
may be required by the authority to which such reports, recondllallons or verifioatlons are
submitted;

That documents, contracts, agreerhents, schedules, endorsements, discharges or releases
of Indebtedness or obligations and other Instruments with respect to the closing, service
administration, modification or satisfaction of any loan or other obligation of any borrower or
obligor shall be executed by an Authorized Officer, a senbr loan officer, a loan officer, an assistant
loan officer, or such other employee of the Company as may be designated frorn time to time by
the Chairman, President, CEO, or any Vice Chairman In accordance with the Bylaws of the
Company;



(  •

That deeds, agreements, teases, documents, affidavits, statements and other instruments
with respect to the administration, management or disposition of any real or personal property of
the Company, or property taken by foreclosure, or In lieu of foreclosure, shaO be executed by an
Authorized Offloer, a senior loan officer, a loan officer, an assistant loan officer, or such other
employee of the Company as may be d^ignated from time to time by the Chairman, President.
CEO or any Vice Chairman In accordance with the Bylaws of the Company;

That alt documents, contracts, agreements, leases, schedutes, endorsements,
participation agreements, signature guarantees, agreements between affiliates, letters of credit,
releases of Indebtedness or obligations and other instruments necessary or convenient for the
transaction of the business of the Company not spedflcaity covered by this resolution or the
Bylaws of the Company shall be executed, verified, acknowledged, and delivered by an
Authorized Officer, a senior loan officer, a loan officer, an assistant loan officer, or such other
officer or employee of the Company having been granted authority from time to time by the
Chairman, President, CEO or Vice CTialrman In accordance with the Bylaws of the Company; and

R

I further certify that the followtng Individual currently occupies and has been duly elected
to the office of the Bank set forth and as such is an Authorized Officer and that such person Is
authorized to execute and deliver documents on behalf of the Bank.

Name JUlg
KImberiy A. Little Senior Vice President

DATED this 23^ day of November 2015

Qaiy ATAshman'
Assistant Corporate Seaetary

[SEAL]
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CITtFJN-02 MERCHANTAI

CERTIFICATE OF LIABILITY INSURANCE
DATtiuuaiwrm)

12/28/2016

(  )

THI8 CERTIFICATE 18 fSOUEO A8 A MATTER OF CNFORMATtON OMLY AND C0NFER8 NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CCRTIFICATB DOBS NOT APFIRMATIVELV OR NEOATIVELY AMEND, EXTEND OR ALTER THE OOVERAOB AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF IHSURANCB DOES NOT CONSTITUTB A CONTRACT BETWEEN THEISSUNOmSURERCS). AUTHORiZEO

- REPRESEMTATlVe OR PRODUCER, AND THE CERTIFICATe HOLDER.

IMPORTANT: U tiM ctrttflcat* heldtr h m ADDITIONAL INSURED, UwpollcTOM)nnittMM^td. |f SUBROGATION 18 WAIVED, tut^ to
th® liirhM tnd eondUona of Om poflcy, c«rttln pot kit* may raqtiU® an aRdeiaareanl. A aUtanianl oo Qda eortlllcala doaa not cotilar rtghia to (ha

PROeUCER

WUIIa of Maaadehuaatta, Inc.
cto 26 Conluiy Blvd
P.O.BOXS08101
NnhvOio.TN 87290^181

SW' .wmiB CortKieato Contsr;
I^W/STT) 946-78T8 I (888) 487-2378

WaUNCWSI APfOROBW COVgRAOa NAMf

jNavMRAiUberty Mutual FIra Insureneo Company 23038
INSURED

CIQEetta Plftandal Group, Inc.
1 Clltzona Orfvb,'ROC 226B
RIvaralda, Rl 02918

mtoRERaiLlbaitv Inauranea CorporaUon 42404

mraMRCt

aUURMDl '

amwRai

aauRBRPt — . . .. . .. .

C0VERA0E8 CERTIFICATE NUMBER: REVISION NUMBER:

TH» IS TO CERTIFY THAT THE POUOES OF INSURANCE LISTED BElOWHAVESEENtSSUED TO THE INSURED NAMB>A80VE FOR THE POLICY PERIOO
INOCATEa NOIWntSTANDlNO ANYlREOUREMENT. TERM OR CONDITION OF ANY CONTRACTOROTHEROOCUMENTWTNReSPECTTOWHlCHTHIS
CERTIFtCATE MAY BE ISSUED OR MAY PERTAM, THE INSURANCE AFFOROEO BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

. EXCLU80N8 AND OONOmOKS OF SUCH POLtCCBUMrTSSHOMN MAY HAVE BEEN REDUCED BY PMO CLAIMS.

TTFeoaacswAMoe nuermfimn

OOHUei«Al OtmiUL UABtUTV

_J CLMUa4IAM [XI OCCUR

ocHt AdOweOATe ibot APfuea kk

X]foucy|II]5® Qioc
finua

r. :■ '.V*' V.fl P.'!' ' '.v.fl uiora

rBM11-O0462«<OM 01/81/2018
I EACHOOaWCNCt 1,000,000

03/81/2010 1,000,000
AieocxPiMr<—wn*a

K«aO»(AL A ADV INJURY

OENERALAOQREOATE

FRODUOtS'COimOPAOO

1,000.000
2,000,000
2,000,000

AUTOUOaU uaouty

ANVAUTO
AUOMNCO
AUIoi
KREOAuroa

^u&jie6^wiaiguu<r
flOOLY INJURY (Ml p«<«4

AUTOS

eOOLY INJURY (PW MOktM)
nnSBfmi^!

UtaRCllAlMi

neeaauAa

OCCUR

cuawMoe

EACNOCCURRCMCe

AOcDieOATa

m. [Reiawnow*
WORXCRS COMKRUTWN
AND CMFLOVOtr (JMOtUTV
AMY moimraRmnNeiLexcevTiw
OrnCCMJCMSM excu»tD7'JUedNsfytiiN^

S&^RATIONawUKf
£5- WA7««10404828>100 0t/D1/201« 91/01/2017

Xiagrtmi l lgr
ei.eACHAcaocNT 1,000,000
Ci. OCCEASS. EA EHPUKE^ 1,000,000
E-i. aSEASg. poucr unit ± 1,000,000

DeSORriKM OP OfSRADONa I locations JVENICUS (ACORDt»I.Aa«NMH(R«fl«<t«t«lMairi(.mrlNNlMMIIi«MtHMNNa«a*«
Stala of Naw Hsmpshlra, DapaHmatrt af TfinapoHaUon Is Indudad at aa Addlflonal Inaurad aa raspacia to Oanaral UabtXty aa raqidrad by wHUaa conlraoL

aHOULO ANYOF THE ABOVE OeSORIBEO POUCtES 06 CANCELLEO BEFORE
TKS EXPIRATION OATB THCRROF, NOTIOS WIU OB OEMVBRBD M
ACOOROANOe WITN THB POUOY PROVWONB.

Stata of New Hampthira
iOannrimant of Trrnianorinflon

AUTKORUeO HePRiaiNTATIVe(jrA^^
ACORD 28 (2014/01)

eiS88<20t4 ACORO CORPORATION. All rfghU roaaivad.
Th« ACORO Rima and logo aro raglatarad m*rka of ACORO


