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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lorl A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Interim Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Patricia M. Tilley
Director

February 8, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

ARC

/0O

Authorize the Department of Health and Human Services, Division of Public Heaith
Services, to enter into a Sole Source amendment to an existing contract with Maxim Healthcare
Staffing Services, Inc. (VC#177770), Manchester, NH, for temporary staff to support a variety of
public health programs within the Department, by increasing the price limitation by $317,240 from
$9,847,292 to $10,164,532 with no change to the contract completion date of December 31, 2023,
effective upon Governor and Council approval. 97% Federal Funds. 1% General Funds. 2% Other

Funds (Department of Justice Funds).

The original contract was approved by Governor and Council on December 22, 2021, item
#37, amended on April 20, 2022, item #30, and most recently amended on November 2, 2022,

item #23.

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,

if needed and justified.
See attached fiscal detaiis.
EXPLANATION

This request is Sole Source because the Depariment is adding additional funds and
scope of work to this contract. Per the MOP 150 this action must be labelled as sole source. The
original action was a result of a Request of Proposal. This Contractor has been able to provide
qualified and trained temporary staff to the Department and is able to quickly provide additional

temporary staff to the Department to meet emerging and targeted needs.

The purpose of this request is to provide additional temporary staff positions to support a
variety of public health programs. The activities of these positions are specific and time bound. In
addition, some Federal funds will expire in 2024, or soon thereafter. Therefore, these temporary
positions would not be suitable for the development of new state positions. The additional

temporary staff positions include:

s  Administrative Operations Coordinator to collaborate with Division staff to analyze
and recommend objectives to improve operational efficiency and meet organizational
priorities, as well as perform administrative tasks to implement grant-related

activities.

The Department of Health and Human Services’ Mission is o join communities and families

in providing opportunities for cilizens to achieve health and independence.
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s«  Therapeutic Cannabis Program Assistant to assist with duties associated with
administering the Therapeutic Cannabis Program at the direction of the Program
Administrator.

e  Toxicologist I-1ll — Opioid to conduct chemical and physical analyses of biological
and environmental samples. In addition to perform the routine operations of a
toxicologist related to testing of environmental and clinical samples at the New
Hampshire Public Health Laboratories, and where relevant, to plan and coordinate
for activities related to the Overdose Data to Action Grant (OD2A-S3) and related
contracts.

e Data Modemization Initiative Specialist to analyze public health operations for the
purpose of increasing business efficiency by formulating information systems
procedures and control strategies.

In addition to the positions above, this amendment includes a revised pay rate for the
Laboratory Information Management System Program Specialist to ensure this individual is
compensated commensurate with experience and in parity with other positions with similar
responsibilities. This amendment also includes additional grant funds that support existing
positions in the contract to manage ongoing public health needs. Lastly, this amendment also
liquidates funding from three sources in the contract and reserves language related to longevity
bonuses from the contract.

The Department will monitor services by:

¢ Number of qualified applicants for Temporary Staff positions  submitted for
Department consideration.

o Number of Temporary Staff positions filled as a proportion of the total number of
Temporary Staff positions requested by the Department.

o Number of days taken to fill requested positions from the date the Department makes
a request to the date of selection of the candidate to fill the position.

Should the Governor and Council not authorize this request, the State will be limited in its
resources available to manage critical work on opioid prevention, data systems management, and
grant and project management across key public health programs. In addition, the State will lack
resources to fund key data management needs in the Prescription Drug Monitoring Program.
Finally, the State will lack additional funds for managing disease outbreaks and infection control
activities.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.136, -FAIN #NU17CE924984;
ALN #93.323, FAIN #NH50CK000522; ALN #93.391 FAIN #NH750T000031; ALN #93.991 FAIN
#NBO10T009381: ALN #83.116 FAIN #NU62PS924538; ALN# 93.940 FAIN # NU62PS5924538;
ALN #93.977 FAIN #NH25PS005173

In the event that the Federal, General, or Other Funds become no longer available,
additional General Funds will not be requested to support this program.

Respectfully submitted,

Lon A. Weaver
Interim Commissioner



05-95-90-901510-1956 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH ARD HUMAN SVS, HHS: PUBLIC HEALTH DIV, BUREAU OF INFECTIOUS
DISEASE CONTROL, IMMUNIZATION - COVID-19 ’
100% FEDERAL FUNDS CFDA 93.268 FAIN NH23iP922595

State Flscal Year | Class / Account Class Title Job Number |Current Amount| Increase (Decrease) Revised Amount
2022 102-500731 Contracts for Prog Sve 90023210 $992,488 50 $992,488].
2023 102-500731 Contracts for Prog Svc 90023210 $721,870 50 $721,870
2024 102-500731 Contracts for Prog Svc 90023210 $50,000 50 550,000
Subtotal $1,764,358 S0 $1,764,358]

05-95-90-502010-5040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMM &
HEALTH SERVICES, OPIOID SURVEILLANCE
100% FEDERAL FUNDS CFDA 93.136 FAIN NH17CE924984

State Fiscal Year | Class / Account Class Title Job Number |Current Amount] Increase (Decrease) Revised Amount
2022 102-500731 Contracts for Prog SVC 90050403 $95,040 S0 595,040
2023 102-500731 Contracts for Prog SVC 90050403 S0 $100,000 $100,000
Subtotal $95,040 $100,000 $195,040

05-95-90-903010-1835, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
; LABORATORY SERVICES, NH ELC
100% FEDERAL CFDA 93.323 FAIN NUS0CKQO0522

State Fiscal Year | Class / Account Class Title Job Number |Current'Amount| Increase (Decrease) .|--Revised Amount
2022 102-500731 Contracts for Prog Svc 90183553 $124,284 S0 124,284
Subtotal $124,284 50 $124,284

05-95-90-503010-1957, HEALTH AND SOCIAL SERVICES, DEPT OF REALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
i LABORATORY SERVICES, ELC-3-COMPONENTS-COVID-19
100% FEDERAL CFDA 93.323 FAIN NU5S0CK000522

State Fiscal Year | Class / Account Class Title Job Number |Current Amount| Increase (Decrease) Revised Amount
2022 102-500731 Contracts for Prog Svc 90183537 71,946 50 $71,946
Subtotal 571,946 S0 $71,945

05-95-90-903010-2180, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, ELC DATA MODERNIZATION
100% FEDERAL CFDA 93.323 FAIN NUS0CK000522

State Fiscal Year | Class / Account Class Title Job Number [Current Amount] Increase {Decrease) Revised Amount
2023 * |102-500731 Contracts for Prog Svc 90183547 $0 586,400 $86,400
Subtotal 50 $86,400 $86,400

05-95-902903010-1901, HEALTH AND SOCIAL SERVICES, DEPT QF HEALTH AND HUMAN 5V5, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, ELC CARES COVID-19
100% FEDERAL (FDA 93.323 FIN NUS0CKDQO522

State Fiscal Year | Class / Account Class Title * Job Number {Current Amount| Increase (Decrease) Revised Amount
2023 102-500731 Contracts for Prog Svc 90183518 $322,493] $0 $322,493
2024 102-500731 Contracts for Prog Svc 50183518 $300,000 50 $300,000
Subtotal $622,493 so $622,493

05-95-95-950010-1919, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS5: OFFICE OF THE COMMISSIONER

100% FEDERAL
State Fiscal Year | Class / Account Class Title Job Number |Current Amount] Increase (Decrease) Revised Amount
2022 103-502664 Contracts for Op Svc 95010690 $900,000/ $0 $900,000



| Subtotal

| ss00,000]

so|

$900,000

05-95-90-903010-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
.LABORATORY SERVICES, ELC CARES COVID-13
100% FEDERAL CFDA 93,323 FAIN NU50CK000522

State Fiscal Year | Class / Account Class Title Job Number |Current Amount| Increase {Decrease) Revised Amount
2022 102-500731 Contracts for Prog Svc 90183538 $3,000,000 S0 $3,000,000
Subtotal $3,000,000 $0 53,000,000

05-95-90-903510-2468, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5V5, HHS: DIVISION OF PUABLIC HEALTH, BUREAU OF
EMERGENCY PREP & RESPONSE, PH CRISIS RSP-ARP
100% FEDERAL CFDA 93.354 FAIN NUSOTP922144

State Fiscal Year | Class / Account Class Title Job Number |Current Amount] Increase (Decrease) Revised Amount
2022 102-500731 Contracts for Prog Svc 90027500 $2,107,977 $0 52,107,977
Subtotal 52,107,977 50 $2,107,977

05-95-80-502510-5170, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMARN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
INFECTIOUS DISEASE CONTROL, DISEASE CONTROL
100% FEDERAL CFDA 93.116 FAIN NUS2PS910182

State Fiscal Year | Class / Account Class Title job Number |Current Amount| Increase (Decrease) | -Revised Amount
2022 102°500731 Contracts for Prog Svc 90022000 54,500 (54,500} . S0
Subtotal 54,500 {54,500) 50

05-95-90-902510-7536, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
INFECTIOUS DISEASE CONTROL, STD/HIV PREVENTION

100% FEDERAL

CFDA 93.940 FAIN NUG2P5924538
CFDA 93.977 FAIN NH25P5005173

-,

State Fiscal Year | Class / Account Class Title lob Number |Current Amount] Increase (Decrease) Revised Amount
2022 102-500731 Contracts for Prog Sve 90024000 $4,500 {54,500) $0|
2022 102-500731 Contracts for Prog Sve 90025000 51,000 {51,000} S0
Subtotal $5,500 {55,500} 50

05-95-90-903610-1935, HEALTH AND 50

LABORATORY SERVICES, ELC HEALTHCARE IPC TRAINING
100% FEDERAL CFDA 93.323 FAIN NUS0CK000522

CIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF

State Fiscal Year | Class / Account Class Tltte Job Number |Curfent Amount| Increase {Decrease) Revised Amount
2022 102-500731 Contracts for Prog Svc 90183527 $100,000 50 $100,000
Subtotal $100,000 S0 5$100,000

05-95-90-903010-2647, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
"LABORATORY SERVICES, ARP — TESTING IN HOMELESS SITES
100% FEDERAL CFDA 93.323 FAIN NUS0CKQDO522

State Fiscal Year | Class / Account Class Title Job Number |Current Amount] Increase (Decrease) Revised Amount
2022 102-500731 Contracts for Prog Sve 90183554 $312,000] %0 $312,000
Subtotal $312,000 50 $312,000

05-95-90-903010-2643, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, ARP - ELC STRIKE TM PRO)
100% FEDERAL CFDA 93.323 FAIN NU5S0CK000522

State Fiscal Year

Class / Account

Class Title

" Job Number

Current Amount

Increase {Decrease}

Revised Amount




2022. . ]102-500731 Contracts for Prog Svc 90183556 $58,500 $0 558,500
2022 102-500731 Contracts for Prog Sve 90183557 $58,500 50 $58,500
Subtotal $117,000 50 $117,000

05-95-90-903010-2645, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, ARP -- ELC SHARP PROQ)
100% FEDERAL CFDA93.323 FAIN NU50CKQ00522

State Fiscal Year | Class / Account Class Title Job Number |Current Amount| Increase (Decrease) Revised Amount
2022 102-500731 Contracts for Prog Sve¢ 90183555 5346,000 50 $346,000
Subtotal $346,600 50 $3456,000

05-95-90-904010-1380, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF
PRESCRIPTION DRUG MONITORING, PRESCRIPTION DRUG MONITORING

100 % OTHER
State Fiscal Year | Class / Account Class Title Job Number |current Amount| Increase {Decrease) Revised Amount
2022 103-502507 Contracts for Op Svc 90138014 456,000 50 456,000
2023 103-502507 Contracts for Op Svc 90138014 S0 $50,000 550,000
Subtotal $56,000 550,000 $106,000

05-95-90—901010-38.99, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH SERVICES, BUREAU OF
POLICY & PERFORMANCE, THERAPEUTIC CANNABIS PROBRAM

100% OTHER
State Fiscal Year | Class / Account Class Title Job Number |Current Amount| Increase {Decrease) Revised Amount
2023 102-500731 "Contracts for Prog Sve 90000868 $93,600 50 $93,600
Subtotal 593,600 S0 593,600

‘05-95-47-470010-7937, HEALTH AND SOCIAL SERVICES, DEPT

50% FEDERAL 50% GENERAL CFDA 97.778 FAIN 2205NH5ADM

OF HEALTH AND HUMAN SVS$, HHS: DIVISION OF MEDICAID SERVICES, MEDICAID

ADMINISTRATION

State Flscal Year | Class / Account Class Title Job Number |Current Amount] Increase (Decrease) Revlsed Amount
2023 102.500731 Contracts for Prog Svc 47000102 $126,594 $0| $126,594
N Subtotal 5126,594 50 5126,594

05-95-90-901010-8011, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAL OF

100% FECERAL CFDA 93.991 FAIN NB01OTC09381

HEALTHCARE ACCESS, EQUITY & POLICY, PREVENTATIVE HEALTH BLOCK GRANT

State Fiscal Year | Class / Account Class Title Job Number |Current Amount] Increase (D‘ecrease] Revised Amount
2023 102-500731 Contracts for Prog Svc 90001021 $0 $44.040 544,040
Subtotal S0 544,040 $44,040

05-95-90-901010-5771, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 5VS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POLICY &
PERFORMANCE, PH COVID-19 HEALTH DISPARITIES
100% FEDERAL CFDA 93,391 FAIN NH7507000031

State Fiscal Year | Class / Account Class Title Job Number [Current Amount] Increase (Decrease) Revised Amount
2023 102-500731 -Contracts for Prog Svc 90577100 50 516,848 516,848
2023 102-500731 Contracts for Prog Svc 90577150 S0 $29,952 $29,952
p Subtotal $0 $46,800 546,800
[ Grand Total]  $9,847,292 | $317,240 | $10,164,532 |
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Temporary Staffing Services to Support Public Health Services contract is by and
between the State of New Hampshire, Department of Health and Human Services ("State" or "Department")
and Maxim Healthcare Staffing Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 22, 2021, (Item #37), as amended on April 20, 2022, (ltem #30), and as amended on
November 2, 2022, (Item #23) the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price Ilmstatlon or modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contalned
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$10,164,532

2. Modify Exhibit B, Scope of Services Subsection 1.4 by adding Paragraph 1.4.12. to read: 1.4.12.
Toxicologist I-Opioids

3. Modify Exhibit B, Scope of Services Subsection 1.4 by adding Paragraph 1.4.13. to read: 1.4.13.
Toxicologist 11-Opioids -

4. Modify Exhibit B, Scope of Services Subsection 1.4 by adding Paragraph 1.4.14. to read: 1.4.14.
Toxicologist 111-Opioids

5. Modify Exhibit B, Scope of Services Subsection 1.6 by adding Paragraph 1.6.6. to read:
1.6.6. Administrative Operations Coordinator

6. Modify Exhibit B, Scope of Services Subsection 1.7 by adding Paragraph 1.7.4. to read:
1.7.4. Therapeutic Cannabis Program Assistant

7. Modify Exhibit B, Scope of Services Subsection 1.7 by adding Paragraph 1.7.5. to read:
1.7.5. Data Modernization Initiative Specnalnst

8. Add Exhibit B-3 — Amendment #3 Additional Job Descriptions, which is attached hereto and
incorporated by reference herein.

9. Modify Exhibit C-1, Program Staff List by replacing in its entirety with Exhibit C-1 Program Staff
List~An_1endment #3, which is attached hereto and incorporated by reference herein.

10. Modify Exhibit C, Payment Terms by replacing section 6.1. to read:
6.1. Reserved
6.1.1. Reserved
6.1.2. Reserved

Ds
l Ae
Maxim Healthcare Staffing Services, Inc. A-8-1.3 Contractor Initials
RFP-2022-18-TEMPO-01-A03 Page 1 of 3 Date>/6/2023
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOQOF, the parties have set their hands as of the date written below,

3/7/2023
Date

3/6/2023
Date

Maxim Healthcare Staffing Services, Inc.
RFP-2022-18-TEMPO-01-A03

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
| Pdﬂin; M 5 T.“u,
Name: ricia M. Tilley

Title: pirector

Maxim Healthcare Staffing Services, Inc.

Dacustigrad by
Anande loidin

WNEFammanda Co rbin

Title: assistant controller

A-5-1.2

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

3/8/2023 oAl st
Date NARRaRobyn Guarino
Title: attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE.SECRETARY OF STATE

Date Name:
Title:
Maxim Healthcare Staffing Services, Inc. A-5-1.2

RFP-2022-18-TEMPO-01-A03 Page 3 of 3
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit B-3, Amendment #3- Additional Job Descriptions

Position Title: Administrative Operations Coordinator

lob Description:

Responsible for implementing administrative planning and operations activities for the Division.
Collaborates with Division staff to analyze, develop, and recommend objectwes to improve operational
efficiency to meet organizational priorities. Performs administrative tasks to implement grant-related
activities.

Responsibilities .

e Develops recommeridations for and help implement Division procedures.

e Implements efficient day-to-day operations to deliver a superior level of performance and
productivity.

¢ Organizes and prioritizes activities in order to meet organizational needs and grant award
objectives.

e Participates in rulemaking activities for the Division to include consultation with the DPHS
Legislative Coordinator and program staff on rule drafting and staff education.

e Consults with program staff to assist with administrative needs and provide technical expertise
in the areas of quality improvement/performance management activities and training.

e Participates in program conference calls and meetings, when needed.

o Conducts work relating to Division administrative aperations regarding workforce needs and .
related policies and procedures. :

e Assists with the development of plans relative to employee communication, training,
onboarding and retention.

e Coordinates logistics-related needs for all staff in the Division.

* Other duties as assigned.

v

Education .
e Bachelor's degree from a recognized college or university with a major study in a field relevant
to the program area assugned ;
¢ Three years' of progressively responsible experience in management, business administrator or
quality/performance improvement. Each additional year of approved work experience may be
substituted for one year of required formal education.

Qualifications

» Knowledge of program administration and evaluation.

e Excellent communication, interpersonal, representation and negotiation skills

¢ Excellent analytical and writing skills.

e Proven ability to handle confidential information with discretion, be adaptable to various
competing demands, and demonstrate the highest level of customer/client service and .
response.

»  Forward looking thinker, who actively seeks the next challenge and proposes solutions.

e Excellent management skills, including organizational and time management skills.

s  Ability to multi-task and thrive in a fast-paced environment.

Ds
‘ Ae

3/6/2023
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit B-3, Amendment #3- Additionat Job Descriptions

(R R AR RRRRRRERRREREREREREERRNNRNNRSEANRYRNRERNERENNENNERERERENRERNENNLNENERSERNERRERERERSERRERBREHRHN]

Position Title: Therapeutic Cannabis Program Assistant

SCOPE OF WORK: To perform all paraprofessional duties associated with eligibility determination and
administering the Therapeutic Cannabis Program {TCP). To assist management in evaluating operational
processes associated with this program.

ACCOUNTABILITIES:

e Processes all applications and associated documentation in a timely and accurate manner to
assure compliance with program requirements. Requests any outstanding documentation to
assure the completeness of all applications.

¢ Reviews patient applications for accuracy and completeness.

¢ Coordinates the evaluation of applications for Qualifying Patients and Designated Caregivers, and
processes appropriately. _

e (Coordinates preparation and monitoring of Provider Written Certifications, and Designated
Caregiver and Qualifying Patient Registration Cards in accordance with state regulations.

e Supervises the collection, processing, and maintenance of Designated Caregiver and Qualifying
Patient Registration cards and related documentation per Department policy.

* Coordinates the monitoring of Written Certifications from Providers and Applications from
Designated Caregivers and Qualifying Patients for compliance with state guidelines.

e Coordinates and maintains recordkeeping system, including the compilation of specialized
reporting for the Therapeutic Cannabis Program.

* Assists in and recommends the development of policies, procedures ar alternative work methods
to improve the flow of work.

s Prepares and presents information to Division of Public Health Services staff, other agencies, or
the public to clarify policies, procedures, and standards of the Therapeutic Cannabis Program.

s  Works with various computer software programs to accomplish data queries and for the
preparation of written administrative and financial reports.

MINIMUM QUALIFICATIONS:

Education: Associate's degree from a recognized college or technical institute with major study in business
and management, public health, communications, social services, health services, or public administration.
Each additiona! year of approved formal education may be substituted for one year of required work
experience,

Experience: Three years of experience in an office or public agency setting, with responsibility for

providing program information to others. Each additional year of approved work experience may be
substituted for ane year of required formal education.

I RRRRRELRARRR NN NNNNNRNRRERRERREREEEERERERERREREEEEEERERERSRTRRNIERERERENRERERRERERERREDR.)

os
‘ Ae

3/6/2023
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services \

Exhibit B-3, Amendment #3- Additional Job Descriptions

Position Title: Toxicologist I-1ll - Opioids

TOXICOLOGIST | - ODI ids

SCOPE OF WORK: Conducts chemical and physical analyses of biclogical and environmental
samples. Performs the routine operations of a toxicologist related to testing of environmental and
clinical samptles at the New Hampshire Public Health Laboratories.

ACCOUNTABILITIES:

¢ Performs routine lab duties and instrument maintenance on a regular basis to ensure efficient
operation and accurate resuits. '

e Conducts routine analyses of biological and environmental samples of unknown composition using a
wide variety of complex scientific instruments to identify the chemical threat agent, contaminant, or
other substance in biological and environmental samples. Analyses include using wet chemistry
techniques and sophisticated analytical instrumentation including but not limited to.ICP-MS, GC/MS,
and LC-MS/MS. Prepares detailed summaries of findings; enters laboratory data into the Laboratory
Information Management System for final reporting.

e Prepares and maintains analytical reagents for use in testing methods.

e Preserves evidence and maintains chain of custody.

e Maintains confidentiality at all times.

e Assists in the development of new test methods, including analysis of samples for method validations,
compilation of data, and reporting findings. Must be able to work quickly but accurately in the event
of an emergency.

¢ Assures the quality of laboratory data by adhering to the Laboratory Quality Assurance Plan, including
appropriate quality control practices and data review procedures. Participates in proficiency testing
and quality improvement projects to document competency in performing analyses and to evaluate
current processes.

¢ Orders supplies; maintains detailed records of chemical inventory to meet federal requirements.

¢ Good oral and written communication skills are required.

*  Must be able to work flexible hours when required and perform other duties as assigned.

MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with major study in toxicology,

chemistry, biochemistry, the biological sciences, forensic science, the health sciences, the health

professions, medical technology, the physical sciences, or a related scientific field. Additional years of
approved formal education may be substituted for up to two (2) years of required work experience on a '
one-to-one basis. Professional certification in chemistry or toxicology by an approved-accrediting agency
may be substituted for one of the required years of experience.

Experience: Three years’ experience performing chemistry, biological sciences or forensic laboratory
duties.

‘Jc

3/6/2023



DocuSign Envelope |1D: DFEBB8424-BFES-43AB-94D9-F721F2A682E9

New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Pt._lblic Health Services

Exhibit B-3, Amendment #3— Additional Job Descriptions

SPECIAL REQUIREMENTS: Must be eligible to work in the US. Visual deficiencies must not interfere with
ability to perform laboratory analyses. Physical condition must allow for the administration of vaccines
and/or necessary diagnostic tests. Superior manual dexterity and coordination required to operate,
maintain, and troubleshoot lab instrumentation such as GC, HPLC and mass MS. Must be willing and able
to handle unpleasant and/or hazardous specimens and samples known to contain infectious organisms
and/or toxic chemicals such as controlled substances and opioids. Must be willing to receive Hepatitis B
vaccine.

1

TOXICCLOGIST Il - Opioids

SCOPE OF WORK: Conducts chemical, physical and toxicological analyses of biclogical and
chemical samples and consumable materials in connection with emergency response and
investigations. Performs the routine operations of a toxicologist related to testing of
environmental and clinical samples at the New Hampshire Public Health Laboratories.

ACCOUNTABILITIES:

s Conducts in-depth analyses of biological and environmental samples of unknown composition using
a wide variety of complex scientific instruments to identify the chemical threat agent, contaminant,
or other substance in the blood, urine, and other biological and environmental samples. Analyses
include using wet chemistry techniques and sophisticated analytical instrumentation including but not
limited to ICP-MS, GC/MS, and LC-MS/MS. Prepares detailed summaries of findings; enters laboratory
data into the Laboratory Information Management System for final repofting.”

» Trains subordinate scientists in analyses and method development techniques. Must be able to work
quickly but accurately in the event of an emergency. Troubleshoots instrument and procedure
problems to ensure efficient operation and accurate resuits.

e Orders supplies; maintains detailed records of chemical and select agent inventory to meet federal
reguirements.

s Assists in the development of new test methods, including analysis of samples for method validations,
compilation of data, and reporting findings. Must be able to work quickly but accurately in the event
of an emergency and work flexible hours. .

* Performs detailed visual and physical evaluation of evidence from tampering and contamination cases
and documents findings in writing and preserves evidence. -Maintains chain of custody in
investigations and testifies in court as an expert witness as required.

e Assists in the analysis and evaluation of published literature for suitability of methods and assists in
integration of new procedures as necessary. Reviews and recommends updates in laboratory
procedures.

» Participates in proficiency testing, emergency response exercises and quality improvement projects
to document and verify accuracy and competency in performing analyses and to evaluate current
processes. Assures the quality of laboratory data by adhering to the Laboratory Quality Assurance
Plan, including appropriate guality control practices and data review procedures.

e Participates in cross-training as directed to meet agency goals; participates on laboratory committees
and task forces to comply with laboratory policies and meet federal regulations.
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Exhibit B-3, Amendment #3— Additional Jrob Descriptions

¢ Communicates with health care providers and other laboratory clients to convey test results and
routine laboratory information. Collaborates with federal agencies such as CDC, ATSDR, EPA, FBIl and
FDA, and local and state law enforcement and emergency services.

¢ Perform other duties as assigned

MINIMUM QUALIFICATIONS:

Education: Master's degree from a recognized college or university with major study in toxicology,
chemistry, biochemistry, the biological sciences, forensic science, the health sciences, the health
professions, medical technology, the physical sciences, or a related scientific field. Additional years of
approved formal education may be substituted for up to one (1) year of required work experience on a
one-to-one basis. Professional certification in chemistry or toxicology by an approved accrediting agency
may be substituted for one of the required years of experience. ‘

Experience: Three years’ experience performing chemistry, biologica!l sciences or forensic laboratory
duties, two years of which must have been as a Toxicologist | or equivalent. Each additional year of
approved work experience may be substituted for one year of required formal education at the graduate
level only.

License/Certification: Must be eligible to hold a New Hampshire driver's license and have access to
transportation for use in statewide travel. Applicants must meet certification requirements of a General
Supervisor per the Health Care Financing Administration for Clinical Laboratory Personnel as specified in
the Clinical Laboratory Improvement Amendments of 1988 (CLIA).

SPECIAL REQUIREMENTS: Must be eligible to work in the US and able to pass a security background
clearance check. Visval deficiencies must not interfere with ability to perform laboratory analyses.
Physical condition must allow for the administration of vaccines and/or necessary diagnostic tests.
Superior manual dexterity and coordination required. Must be able to operate, maintain, and
troubleshoot lab instrumentation such as gas chromatograph, high performance liquid chromatograph,
and mass spectrometer. Must be willing and able to handle unpleasant and/or hazardous specimens such
as blood, urine, and samples known to contain infectious organisms and/or toxic chemicals such as
controlled substances and opioids. Excellent oral and written communication skills are required. Must be
able to work flexible hours when required. Ability to testify in criminal and civil court is required. Must be
willing to receive Hepatitis B vaccine.

]

RECOMMENDED WORK TRAITS: Experience with LC-MS and-GC-MS highly desirable.

TOXICOLOGIST 1l - Opioids

SCOPE OF WORK: To provide back-up supervisory oversight of daily laboratory operations and develops
and conducts chemical, physical and toxicological analyses of biological and chemical samples and
consumable materials. Plans, develops and coordinates the Strategy 3 of the Overdose Data to Action
Grant {OD2A-53)} and related contracts. Collaborates with program and finance staff, and the OD2A
principal investigator to ensure all grant-related reporting is submitted as required by the cooperative
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agreement. Performs administrative tasks to implement grant-related activities, including assisting with
contract monitoring.

ACCOUNTABILITIES:

o Participates in the management of the daily operations of a laboratory unit with responsibility for
planning, organizing and assigning tasks; evaluating work of subordinates and laboratory support
personnel, and trains subordinate scientists in analyses and method development techniques, Must
be able to work quickly but accurately in the event of an emergency.

e Conducts in-depth analyses of biological and environmental samples of unknown composntlon using
a wide variety of complex scientific instruments to identify the chemical threat agent, contaminant,
or other substance in the blood, urine, and other biological and environmental samples. Analyses
include using wet chemistry techniques and sophisticated analytical instrumentation in¢luding but not
limited to ICP-MS, GC/MS, and LC-MS/MS. Prepares detailed summaries of findings; enters laboratory
data into the Laboratory Information Management System for final reporting.

s Performs detailed visual and physical evaluation of evidence from tampering and contamination cases
and documents findings in writing and preserves evidence and maintains chain of custody in
investigations.

e Develops analytical methods, leads method validation activities, processes and interprets chemical
test data from mass spectral analyses to identify and quantitate compounds from blood, urine and
other biological matrices; prepares detailed summaries of findings; and compiles information on
individual analyses for final reporting.

¢ Troubleshoots instrument and procedure problems to ensure efficient operatlon and
accurate results; updates and implements changes in lab procedures. Identifies long-range
laboratory needs, purchases supplies; maintains detailed records of chemical and material
inventory to meet federal and state requirements.

e Reviews, recommends and updates laboratory procedures; troubleshoots problems with' analytical
tests to isolate, identify and resolve problems, assures accurate and timely reporting of results; and
assures the quality of laboratory data by adhering to the Laboratory Quality Assurance Plan, including
appropriate quality control practices and data review procedures. Participates in proficiency testing,
emergency response exercises and quality improvement projects to document and verify accuracy
and competency in performing analyses and to evaluate current processes.

e Communicates with health care providers, collaborates with FBI and other law enforcement agents,

and other laboratory clients to convey test results, routine laboratory information and testifies in

court as subject matter expert when required. Maintains confidentiality at all times and works flexible
hours when required.

Gain/Maintain Internal Review Board Approval for surveillance activities related to the grant.

Secure documentation required to collect samples from hospitals and other programs/contracts

Create/Maintain a tracking system for samples

Compile data related to OD2A-53 samples and provides quarterly and annual reports to partners

Write annual performance report, work plan, evaluation plan and budget justification.

e Provide consultation and technical assistance to staff on all aspects of grants and cooperative
agreements management.

e Oversee and ensure that project plans are developed, and execution is in accordance with grant

requirements and organizational priorities.
oS
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Exhibit B-3, Amendment #3— Additional Job Descriptions

* Implement efficient day-to-day operations to deliver a superior level of performance and
productivity.

e Responsible for grants and contracts award administration, including the reviewing and monitoring
of individual grant awards for compliance with private, local, state and federal funder requirements.

* Advises leadership on the status of the grant award when necessary.

e Attend grant review and update meetings and provide administrative information, as needed.

* Develop and negotiate budgets and grant narratives with applicable staff and the funders, when
applicable, to ensure costs, proposed activities and outcomes are reasonable, allowable, and
allocable using Federal regulations, policies, and procedures.

e Participates in funder specific conference calls and meetings, when needed.

s Organizes, prioritizes activities in arder to meet grant award objectives.

e Ensures that jurisdiction colleagues assigned to the grant award have the proper resources needed
to complete the assigned work, monitors status of work in progress and ensures activities,
deliverables and outcomes have been completed.

s Consults with project staff to assist with complex/problem situations and provide technical
expertise.

e Provides progress and activity reports to jurisdiction leadership.

¢ Other duties as assigned

MINIMUM QUALIFICATIONS:

EDUCATION: Possession of a Master’s degree from a recognized college or university with major study in
toxicology, chemistry, biochemistry, the biological sciences, forensic science, the health sciences, the
health prdfessions, medical technology, the physical sciences, or a related scientific field. Additional years -
of approved formal education may be submitted for up to one (1) year of required work experience on a
one-on-one basis. Professional certification in chemistry or toxicology by an approved agency may be
submitted for one of the required years of experience. '

EXPERIENCE: Four years’ experience performing toxicological analysis specific to the needs of the
position, such as an analysis by gas chromatograph/mass spectrometry or analysis of biological materials
for toxic substances, one year of which shall have been at a supervisory level. Each additional year of
approved work experience may be substituted for one year of required formal education at the graduate
level only. )

LICENSE/CERTIFICATION: Must be eligible to hold a New Hampshire driver’s license and have access to
transportation for use in statewide travel. Applicants must meet certification requirements as a Technical
Supervisor per the Health Care Financing Administration for Clinical Laboratory Personnel according to
the Clinical Laboratory Improvement Amendments of 1988 (CLIA).

SPECIAL QUALIFICATIONS: Must be eligible to work in the US and able to pass a security background
clearance check. Visual deficiencies must not interfere with ability to perform laboratory analyses.
Physica! condition must allow for the administration of vaccines and/or necessary diagnostic tests.
Superior manual dexterity and coordination required. Must be able to operate, maintain, and
troubleshoot lab instrumentation such as gas chromatograph, high performance liquid chromatograph,
and mass spectrometer. Must be willing and able to handle unpleasant and/or hazardous specimens such
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as, sputum, blood, urine, and samples known to contain infectious organisms and/or toxic chemicals such
as controlled substances and opioids. Excellent oral and written cormmunication skills are required. Must
be able to work flexible hours when required. Ability to testify in criminal.and civil court is required. Must
be willing to undergo tests or immunizations for communicable diseases periodically necessary, to include
the Hepatitis B vaccine.

RECOMMENDED WORK TRAITS:

s Knowledge of the grant’s management cycle design, monitoring and evaluation

s  Excellent communication, interpersonal, representation and negotiation skills

¢ Excellent analytical and writing skills

s Database development and data analysis skills, proficient in Microsoft Excel and Analytical
instrumentation software. _

s Proven ability to handle confidential information with discretion, be adaptable to various
competing demands, and demonstrate the highest level of customer/cliént service and response

s Demonstrated ability to achieve high performance goals and meet deadlines in a fast-paced
environment

& Forward looking thinker, who actively seeks next challenge and proposes solutions

e Excellent management skills, including organizational and time management skills

e  Ability to multi-task and thrive in a fast-paced environment

s Proven track record of consistently meeting performance metrics

e Experience with LC-MS and GC-MS is highly desirable.

..ﬁﬁ"--'-..I----llIII.I"*"""'I"'l--lIIIIIIIIIII-I.-“******.‘.l--"‘"""'..

Position Title: Data Modernization Initiative Specialist

Job Description:

Analyzes public health operations for the purpose of increasing business efficiency by formulating
information systems procedures and controf strategies. Actively participates in all phases of
implementing DHHS hardware and software standards and requirements. Assists with system analysis
and improvements following a gap analysis/assessment provided by Federal partners. This position will
validate and implement data quality related to completeness and timeliness of heath data received.

Responsibilities :

e Understands current and future enterprise data needs in the public health systems, and
implement short and/or long-term goals for data strategy enterprise approach to
implementation of modernization activities.

e  Works with the Bureau of informatics and the Data Modernization Initiative Lead to develop a
full data modernization plan for system and informatics infrastructure used to support
epidemiology and laboratory work in the jurisdiction that inciudes forward-looking use of
scalable, sustainable shared services and cloud-infrastructure.

e Works with the Data Modernization Initiative Lead and a selected vendor to document
workforce, data, and health information system needs and opportunities, including data
exchange and information systems supporting epidemiology and laboratory, and identify
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opportunities for modernization and improved interoperability, including across Public Health
programs.

s Assists the Bureau of Informatics in the Division of Public Health Services to meet with the
program to discuss technology business objectives and resources, and recommends and
specifies proper business information systems to meet program needs.

s Assists with developing and maintaining a working knowledge.of Public Health applications,
including knowledge of both the formal software standards-based process and business needs,
in order to coordinate information technology related grants and projects.

¢ Works and communicate with program and DHHS Bureau of Information Services staff to
evaluate health systems impacts. Reviews requirements definition documents for completenass,
and their adherence to the DHHS standards and procedures.

e Performs as DPHS Web application liaison and works with DHHS Web team to assure content
and format are updated as needed.

e Performs as contact for the Public Health Digital Library resource; provides guidance and
technical assistance to Public Health staff on user access.

e (ther duties as assigned.

Education .

Bachelor’s degree from a recognized college or university, preferably with a major study in management
information systems, computer information systems, computer science, nursing, or other public health
related field. Each additional year of specialized formal education may be substituted for one year of '
required work experience. l

Experience

Six years’ experience in systems analysis with a broad-based knowledge of business environments with
preference toward health delivery systems environments, three years of which shall have included
responsibilities for analyzing or managing software packages, or product development lifecycle
management. Each additional year of approved work experience may be substituted for one year of
required formal education. ‘

Preferred Experience
Three years’ experience in analyzing or managing public health related software applications, including
web-based applications, is preferred.

Qualifications .

e Strong analytical skills with the ability to collect, organize, analyze, and disseminate significant
amounts of information with attention to detail and accuracy.

e Experience working in an Agile development team, in depth experience in data analysis, and
superior technical documentation skills. '

* Knowledge of workforce and training development.

» Excellent communication, interpersonal, representation and negotiation skills

e Excellent analytical and writing skills.
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¢ Proven ability to handle confidential information with discretion, be adaptable to various
competing demands, and demonstrate the highest level of customer/client service and
response.

¢ Forward looking thinker, who actively seeks the next challenge and proposes solutions.

e Excellent management skills, including organizational and time management skills.

¢ Ability to multi-task and thrive in a fast-paced environment.
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State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secrctary of State of the Staic of New Hampshire, do hereby certify that MAXIM HEALTHCARE
STAFFING SERVICES, INC. is a Maryland Prolit Corporation registered to transact business in New Hampshire on February 22,
2019. 1 further certify that all fves and documents required by the Secretary of State’s office have been reccived and is in good

standing as far as this office is concerned.

Busincss 1D: 813579
Certificalc Number: 0006124552

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause o be affixed
the Scal of the Statc of New Hampshire,
this 21st day of February A?D. 2023,

David M. Scanlan

Sccretary of State
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CERTIFICATE OF AUTHORITY

I, Carrie O'Brien , hereby certify that:

1. I am a duly elected Clerk/Secretary/Officer of Maxim Healthcare Staffing Services, Inc.

2. The following is a true copy of signatory authority | have provided as a duly-appointed officer of Maxim
Healthcare Staffing Services. As an Officer, signatory authority has been provided to the below listed individual to
enter into contracts or agreements with the State of New Hampshire, and any of its agencies or departments as of
27" of February-2023.

Such that Amanda Corbin, Assistant Controller

is duly authorized on behalf of Maxim Healthcare Staffing Services, Inc. to enter into contracts or agreements with
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said authority has not been amended or repealed and remains in full force and effect as of .
the date of the contract/contract amendment to which this cerlificate is attached. This authority remains valid for
thirty (30} days from the date of this Certificate of Authority. | further certify that it is understocd that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporatlon in contracts with the State of New Hampshire,

all such limitations are expressly stated herein.

Docusiigned by;
Dated: 27-Feb-23 | Comie V. Oknien
Signature of Elected Officer

Name: Carrie O'Brien
Title: Senior Vice President — General Counsel,
Legal

Rev. 03/24/20
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" healthcare staffing
7227 Lee Deforest Drive
Columbia, MD 21046
Phone: 410-910-1500
Fax: 410-910-1675

Signatory Authority

The undersigned, as an officer of Maxim Healthcare Staffing Services, Inc, ("Maxim") and as

. authorized by the Board of Directors of Maxim, hereby authorizes Amanda Corbin, , Assistant
Controller for Maxim to sign the RFP-2022-DPHS-18-TEMPO-01-A03 between the State of New
Hampshire, Department of Heaith and Human Services and Maxim Healthcare Staffing Services, Inc,,
effective 27t day of Febuary 2023,

DATE: 27-Feb-23

DU Q.ﬂ‘ ,]):.). O i

Carrie O'Brien
Senior Vice President - General Counsel,

Legal

CARING. SERVING. ENRICHING LIVES.
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DD/YYYY)
. 372023

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

‘BELOW. THIS CERTYIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doos not confer rights to the certificate holder in lieu of such endorsement(s). .

PRODUCER
Altus Partners, Inc.

201 King of Prussia Road STE100
Radnor PA 19087

PHONE  Ex,_610-526-9130

CONTACT
NAME:

[FA% oy, 610-526-2021

M, N
ADDRESS: COi@altuspariners.com

INSURER(S) AFFORDING COVERAGE NAaIC #°
License#: 57081| INSURER A ; Lloyds
INSURED , . MAXIMEA-02| | o1 irer 8 : ACE American Insurance Company 22667
l}hza;;r?-;egé?g?églsotﬁ\fjleng Sendces [nc. INSURER ¢ : Indemnity Ins Co of N Am 43575
Columbia MD 21046 INSURER D ; ACE Fire Underwriters Ins Co
* INSURER & :
INSURERF :

COVERAGES CERTIFICATE NUMBER: 1439710841

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUER,

POLICY EFF

POLICY EXP
LTR TYPE OF INSURANCE INSD | wyD POLICY MUMBER (MMIDDIYYYY} | (MM/IDDIYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY BOGOOHC 2200107 11/30/2022 | ,11/30/2023 | EACH OCCURRENCE $ 3,000,000
[DAMAGE TO RENTED
X | CLAIMS-MADE D OCCUR PREMISES (Ea occurrence) | $ 300.000
X | 53,000,000 SIR MED EXP (Any one person) | § 10,000
X | $5M SIR-Products PERSONAL & ADV INJURY [ $ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 3,000,000
X | PoLicy ngf Loc PRODUCTS - COMP/OP AGG | $ 5.000,000
QOTHER: 3
"COMBINED SINGLE LIMIT
B | AUTOMOBILE LIABILITY H10703219 1173042022 | 11/30/2023 | (73 nccident) $2,000,000
ANY AUTO BODILY INJURY {Per person) | $
OWNED SCHEDULED 7 G
| RO Pt - LD BODILY INJURY (Per accident)| $
X | HIRED %_| NON-OWNED PROPERTY DAMAGE s
|~ | autos omy AUTOS ONLY | (Par accident)
$
A UMBRELLA LIAB OCCUR BO6OOHC 2200107 113002022 | 11/30/2023 | EACH OCCURRENCE $ 10,000,000
EXCESS LIAB X { CLAIMS-MADE AGGREGATE $ 10,000,000
DED l LRETENTION 3 $
C [WORKERS COMPENSATION C70307248 (AOS) 11/30/2022 | 1143072023 (X S%ﬁwre | EEH'
B |AND EMPLOYERS' LIABILITY YIiN C70307285 {CA & MA) 113072022 | 11/30/2023
g A O T ERE e vE NIA C70307169 (W) 11/30/2022 | 11/30/2023 | EL. EACH ACCIDENT $ 1,000,000
{Mandatory In NH) CT0307200 {OH & WA) 11/302022 | 1302023 | | bisease - £AEMPLOYEE] $ 1,000,000
¥ yes, describa under
DESCRIPTION OF OPERATIONS bstow E.L. DISEASE - POLICY LIMIT | $ 1,000,000
Professionai Liability BOBOOHC2200107 11/30/2022 | 11/30/2023 | Per Claim/A $5,000,000
$5,000,000 SIR

DESCRIPTION QF OPERATIONS § LOCATIONS ! YEHICLES (ACORD 101, Additlonal Remarks Schedule, may be atiached If more space is required)
Certificate is issued as evidence of insurance per policy terms, condilions and exclusions. . ) .
Agent/Broker will endeavor to mail 30 days written nolice to the certificate holder should any of the above described policies be cancelled before the expiration

date.

&

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Department of Health and Human Services

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE. THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant Street

AUTHORIZED REPRESENTATIVE

Concord NH 03301 %“@D 2
l ) I B
©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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ARC.

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OFPUBLIC HEAL TH SER V.ICES .

Lorf Al ‘Shibinette ' 29 HAZEN DRIVE, CONCORD, NH 03301

STATE OF NEW HW%% fit 3;52 RCUD Q :J)

Commiuloncr 60)- 27]4501 I-SOMSZ 3IMS Eit 4501,
Fax: §03:271-4827 app A:cus 1-800-735-2964
Pltrltll M 'I'lltey www.dhhs.ah.| goy ‘

Diréctor.

October 4, 2022

-Hrs Excellency, Govemor Chnetopher T. Sununu
and the Honorable Councul h

‘State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of. Health and Human Servloes Divislon of Public .Health
Sefvices, to enterinto ‘A Sole Source amendment to an exlstlng contract with Maxim ‘Healthcare
‘Staffing Sennoes. In¢. (VC#17?770) Manchester, NH, fortemporary staff to support a variety of
public heallh programs’ within the ‘Department, by increasing the price limitation by $492,501
from $9,354,791 to $9,847,202, ‘effective upon Governor ‘'and Council approval 68% Federal
Funds 13% GeneralFunds 19% Other Funds.

The original contract was approved by Governor-and Council on December 22, 2021, item
#37 and most recently amended with Govemnor and Councll approval on April 20, 2022, item #30.

Funds are avarlable in the -foliowing -accounts for State Frscal Year 2023, and, are -
antrcapated to be. available in State Fiscal Year 2024, upon the avallabllrty end continued
approprlatren of funds in the future operating budget, with the authority to adjust budget line items
within the price trmrtatlon and encumbrances between state.fi scal years through the Budget
Ofﬁce if needed and justlfled

See attached fiscal details.
EXPLANATION

This reques! is.Sole Source because the Department is adding addrtronal funds -and
_scope.of work to this Contract per the MOP 150 this action must be labelled as sole: source. The
original-action was.a result of a Request of: Proposal This ‘Contractor has ‘beén- ablé to provrde
qualified and trained temporary staff to.thé Department and is.able to quickly provrde addltlonal
.temporary staff to the Depanment to meet emerging and targeted needs.

The purpose ¢ of thls request |s 1o provide additional temporary staff positions to support'a
variety of publrc health programs The additiona! positions include:’

s HAl Preventron Speclalrst to collaborate with state partners, healthcaré settmgs -and
-other. publlc ‘health programs-to complete Infectron Control Assessment ‘Reviews of-
‘healthcare ‘settings- within ‘the state and. assist with HAI mvestlgallons and
-antrmlcroblal resistance surveillance and response

] iEpldemlology Laboratory Capacity Grant Coordinatar to -plan, .deévelop, .and"
coordlnate the - Epidemlology and Laboratory Capactty for “Infectious Diseases
cooperatwe agreements, including COVID-19 supplémental funding streams.:

L Juvare System ‘Administrator<to develop  and assist in the implementalron of
‘speclallzed -héalthcare . emergehcy management software for the :Bureau’: of -
_Emergency Preparedness Response and lRecovery wuthln the Dlvrsron of Publrc
Health Servicés. This position, develeps rmplements and evaluatesthe program’ ‘and -
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implementing procedures, service delivery, and related training associated with the
Department's emergency management soﬂyvare platform. _ \

e  Administrator of Medicaid Care Management Programs to support the development,
implementation, and evaluation of departmental Medicaid care coordination and
benefits management programs under - the general supervision of the Meducald

- Director of the Division of Medicaid. .

s  Therapeutic Cannabis Program Data Analyst to analyze and evaluate statistical data
and the methods of collecting, processing, and disseminating such data in order to
implement the ‘functions and goals of the Therapeutic Cannabis Program.

In addition to the positions above, this amendment includes a revised pay rate for the
Public Health Workforce Specialist, to ensure this individual is compensated commensurate with
experience and in parity with other positions with similar responsibilities. This amendment also
includes liquidation of two positions: the Data Modemization Initiative IT Specialist and Data
Modernization Initiative Lead. This amendment: also inctudes additional grant funds that suppon
existing positions in the contract to manage ongoing public health needs.

The Department will monitor services by tracking the fonowmg

. Number of qualified applicants for Temparary Staff posilions submutted for
Departmen! consideration.

»  Number of Temporary Staff positions filled -as a propordion of the totlal number of
Temporary Staff positions requested by the Department.

¢ Number of days taken to fill requested positions from the date the Department makes
a request to the date of selection of the candidate to fill the position.

_ Should the Governor and Council'not authorize this request, the State will be unable to
provide support to hospitals around theé state regarding the implementation of emergency
management software intended to create efficiency in coordination. In addition, the State will lack
criticat and timely resources to support the implementation of Medicaid-related care coordination.
The Department will also lack resources to support data systems management across a range of
critical public health programs. Finally, the State will be unable to adequately support infection
prdtection programs at hospitals that have been impacted by the prevalence of COVID-19.

Area served: Statewide

Source of Federa! Funds: Assistance Listing'Number #93.136, FAIN #NU17CE924984;
- ALN #93.323, FAIN #NH50CK000522; ALN #93.268, FAIN#NH231P922595; ALN #93.940, FAIN
#NUB2PS924538; ALN #93.977, FAIN #NH25PS005173; ALN #93.354 FAIN #NUSOTP922144;
ALN #93.116 FAIN #NUS2PS910182; ALN #97.778 FAIN #2205NH5ADM 68% Federal Funds.
13% General Funds. 19% Other Funds.

In the event that the Federal or Other Funds become' no Ionggr; available, additional
General Funds will not be requested to support this program.

Respectfully submitted,

Lo A. Shibiniette
Commissioner

The Deportment of Heolth and Human Services’ Mission is to join communilies and fomilies
in providing opportunities for cilizens o ochieve health and independence.

P
)
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o

]

DISTASL CONTROL, IMMUNIZATION - COVID-1D

r

* 100% FIOKRAL FUNS
$tate Facal Yiae | Qs / Accensmt Y Clags Thin Job Mumbet Comant . | erme (Drcraie) | Ravised Amount
00 101.500731 Conirscts lor Prog Svt 90013210 $592,488 so * $992.488
2010, [101.500731 Conupees for Frog 30013210 350,000 3671470 $111.870] -
2024 101500711 Contracts for Prog Svc 90023210 50,000 50 $50.000
v 1 - g T Sobiotel] 51,092,483 F01070] [EITE)

T v

'y
ird .

05-95-90-302010-5040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH ANG HUMAN S¥$, HHS: DIVISION OF SUBLIC HEALTK, BURLAL OF COMM
& HEALTH SERVICES, OMOID SURVELANCE I

3

; 100% FEDERAL RUNDS "
| state pacat vew | come 7 accouen s Tiie bttt | ™ | ecreme Deceme) | mevised Amoum
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] i, - G (1 wa R ATowlm e, Subltotel £95.040 3¢ 393,040

05-93-90-203010- 1833, MEALTH AND SOCIAL SERVICES, OFFT OF HEALTH AND KUMAN $¥3, Hiis: DIVISION DF PUBLIC HUALTH, BUREAU OF
L AABORATORY SIRVICLS, HH ELC

100% FEDERAL .
. $1ate Racai Year | Class f crount’ |+ Clans Thie sob Number :"""“ " | mrease iDaerenal | Revied amounc
2021 102-500731 Contracts for Prog Svc 90181553 §124.184 $0 114,234
. -ra . .. | Subtoted $124,184 ] $124,284

LABORATORY SERVICES, £1C-3-COMPONENTS-COVID- L8

©3.95.90.303010- 1957, HEALTH AND $OQAL SERVICES, DEPT OF HEALTH AND HUMAN $V$, HHS: OIVIHION OF PUSLIC HEALTH, lUllAl;OF

100% FEDERAL
Siata Naeal Year | O f Accound Cais Thle * Job Humber c""": Incrawie [Dacreasa) | Revised Amaunt
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W - i i Subtoled $7148} " 50 $21,0dE
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.

VESION OF PUBLIC HEALTH, BUREAL OF

100% FEDTRAL
Siate Flsal Yeor | Class / Account s Thie Job Number pureant incresss (Dacrema) | Revised MJ
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’ 1013 102500731 - Contracts fr Prog Sve §OLAI4? $40,000 1$40.009} 501
2024 101500731 Contracts lor Prog Sve 90131547 $40,000 140,000} $0
" .. T ok L [ =T Sudtorel S415.483 [$4)13.58), 5 !
03-45-90-$03010-1901, HEALTH AND SOCIAL SERVICES, OLFT OF HEALTH AND HUMAN V3, HH3: DIVIHION OF PUBLIC HEALTH, BUREAU OF
LABORATORY SERVICES, ELC CARES COVID. LY .
ez 100% FEDERAL !
Siste Fiscal Year | Clians / Astount Class Thie sob Numbes m ncrease (Decrane) | Ruviied Amount
1023 104-300731 Cantruets dor Prog St POI181313 $11249) $0, £322.49)
1024 101-300714 Contracls for Prgg Sve 0131313 $ 300,000 50 $300,000]
il J Subtotal 3622493 0 T 561249}
. @ 05-95-95-F50010- 1910, HEALTH AND SOCUAL SCAVICES, DEPT OF HLALTH AND HUMAN SV, HHS: OFFE OF TRE COMMISSIONE!
& . 100% FEOERAL R i
imo Fscal Year | Oais fmm Qi This Job Numbar N l:urrm: Increme (Dacredie) ‘Ravised Amount
2021 103502564 Conttacts lor Op v 3010690 $900.000 $0 £900,000}: %
N P L o al - . Sublois! 5900000 | 50 5900,000
05-35-90-§03010- 1901, HEALTH AND 3OCIAL SIRVKES, DIFT OF HEALTH AND HUMAN SV5, HHE: DIVISION OF PUSLIC KIALTH, BUREAUD OF
J LABORATORY SEAVICES, ELC CARES COVID-19
F00% FEDERAL
| sime pscat vasr | tene £ Actoven Class Thie Job Number c""'“: increma (Decraase) | Revhad Amount
i 2012 102:500731 Contratus fos Prog Sw §103538 $1,000,000 30 £3,000,000,
s | T . i Sudioiel] 53,000,000 30 1,000,000
£3-95:90-303510-2462, HEALTH ANO SOCIAL SLRVICES, OLPT OF HEALTH AND HUMAN SV5, HHS: DIVISION OF PUBLIC HEALTH, BUALAY OF
EMERGENCY PREP & RESPONSE, PH CRISIS RSP-ARP
\a 100% FEDERAL
‘State Fscal Yase ‘cnu /_Aunuu Clsss Tithe Job Numbar Commem Increase {Decrease) 'n-ﬂng Amount
" 1011 102-500731 Coniracls for Prog Swe 027500 52.751.!77 30, $2.402,977
A [ aftt ems sk e gubraesl].  $2,002.977 $0].- 52,107,977

03-95:90-301516-5170, HEALTH AN SOCIAL SERVICES, DTPT OF HEALTH AND HUMAN SVS, HFS: (HVISION OF PUBLIC HEALTH, BUREAY OF
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VISION OF PUBILC HEALTH, BUREAL OF
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100 FEDERAL
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Temporary Staffing Services to Support Public Health Services contract is:by and
between the State of New Hampshire, Department of Health and Human Services {"State" or
"Department”) and Maxim Healthcare Staffing Services, Inc. ("the Contractor®}.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on December 22, 2021, (Item #37), and as amended on April 20, 2022, (Item #30), the Contractor agreed
to perform certain services based upon the terms and conditions specified m the Contract as amended and
in consideralion of certain sums specified; and

WHEREAS, pursuant to. Form P-37, General Provisions, Paragraph 17, the Contracl may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to exlend the term of the agreement, increase the price lrmrlalron .or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in cpnsrderalron of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: o2
1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$9.847,292

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read: -
Robert W. Moore, Director. )
3. Modify Exhibit B, Scope of Services Subsection 1 4 by adding Paragraph 1.4.10. to read: 1.4.10.
HAI Prevention Specialist
4. Modify Exhibit B, Scope of Services Subsection 1.4 by adding Paragraph 1.4.11. 1o read: 1.4.11.
. Epidemiology Laboratory Capacity Grant Coordinator
5. Modify Exhibit B, Scope of Services Subsection 1.6. by adding Paragraph 1.6.4. to read:
1.6.4. Juvare System Administrator '
8. Modlfy Exhibit B, Scope of Services Subsection 1. 6 by adding Paragraph 1.6.5. to read:
1.6.5. Admrnrstrator of Medicaid Care Management Programs
7. Modify Exhlbll B, Scope of Services Subsection 1.7 by addmg Paragraph 1.7.3. to read:
‘ "1.7.3. Therapeutic Cannabrs Program Data Analyst

8. Modrfy Exhibit B-3 ~ Amendment #2 to add Additional Job Descrrpnons which is attached hereto
and incorporated by reference herein.

9, Modrfy _Exhrbrt C-1, Program Staff List by replacing in its entirety with Exhibit C-1 Amendment #2,
and Program Staff List, which is attached hereto and incorporated by reference herein.

\

bs

Maxim Healthcare Slaﬁ]rrg Services, Inc. . A-5-13 Contractor Initials i

! . [ 1
RFP-2022-DPHS-18-TEMPO-01-A02 Page 10f 3 Date

2\
’
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All terms and conditions of the Contract and prior amendments not modified by th:s Amendment remain
in‘full force and effect This Amendment shall be effective upon Governor and Council approval.

2 I

IN WITNESS WHEREOF, the parties have set their hands as of thé date writteh below,

State of New Hampshire '
Department of Health and Human Serwces

Fon £ i

10/19/2022 ) . P::"'J' Tty
Date a ] Name ratricia M. Tilley

Title: pirectar

Maxim Healthcare Staffing Services, Inc.

Combvitiopind b

10/18/2022 . Do Socpard,
Date D ] Norne. Uana Sneprerd
~Title: Assistant Controller

Maxim Healthcare Staffling Services, Inc. A-5-1.2
RFP-2022-DPHS-18. TEMPO-01-A02 Page 2 of 3
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a1

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and -

execution. . K
OFFICE OF THE ATTORNEY GENERAL
" 50 Deculigned by N
10/19/2022 | o Gunsine :
Date % - Naﬁ;’é’y{obyn Guaring

Title: Attorney

I 'hereby certify that the foregoing Amendment was approved by the Governor and Executivé Council of

the State of New Hampshire af the Meeting on:" (date of meeting)

. OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
i s
Maxim Healthcare Staffing Services, Inc. sA-§-1.2

'RFP-2022-DPHS-18-TEMPO-01-A02 Page 3 of 3
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Naw Hampshire Departmenl of Hedlth and Human Servlces g ¥ I, ! ~." Dl
Temporary Staffing Services to Support Pubtic Health Services

Exhibit B-3, Amendment #2- Additiona! Job Descriptions

\.'l'

Position Title: Juvare System Administrator

Scope of Work: Develops and assists in the implementation of specialized healthcare emergency
management software for the Bureau of Emergency Preparedness, Response, and Recovery within the
DIVISIOﬂ of Public Health Serwces This position develops, implements; and evaluates the program and
mplemennng procedures, service delivery, and related training associated with the Department’s
emergency management software platform. %

RESPONSIBILITIES:

e Administers, develops, trains, and maintains the DHHS emergency management
software platforms used to coordinate with healthcare partners statewide during .
emergency incidents. This software is used to communicate and maintain situational
awareness with partners on a daily basis as well as manage several internal programs.

* Lead the implementation and usage of DHHS Emergency management software
platforms. . 1 s

¢ Develops and collaborates on division emergency programs and ensures their : ;
integration with all supporting partners, local, non-governmental, and other state T
agencies to ensure coordination of program services and related training.

» Makes recommendations pertaining to erﬁergency preparedness plans, equipment, and ‘
strategy to program administrators concerning the implementation of technology and

_ procedures. o 2

» Provides and recommends protocols for regional-partners and operational changes’
related to the utilization of emergencv software systems for the Division related to
emergency operations. :

* Maintains the bureau’s emergency communications and IT related equupment and

- ensures its readiness, .

¢ Collects and reviews data to assistin the development and updates of policies,

procedure, and program planning documénts as they relate to the eme'rgencv
management platform in DPHS.

s Develop and provide training to State, regional and lacal partriers related to DPHS i
programs, plans, and policies such as preparedness planning as relevant to the

emergency management software platform. 1
. - -~ \

“t

MINIMUM QUALIFICATIONS S
Education: Master's degree from a recognized college or unlversity with miajor study in publ:c
health, planning, business, computer sciences, health or social sciences, or homeland security.
Each additional year of. approved formal education may be substntuted for ane year of requured
waork expenence

Experience: Four years’ experience in public safety or public health setting with responsibility for
program pianning, monitoring and evaluation or experience developing and teaching softwaré

systems to diverse audiences.. Each additional year of approved work experience may be

substituted for one year of required formal education. I

‘e

o . 10/18/2022
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New Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Heaith Services

Exhibit B8-3, Amendment #2— Additional Job Descriptions

2%

PREFERRED QUALIFICATIONS: '
Education: Bachelor's degree from a recognized college or university with major study in public
heaith, planning, business, computer sciences, health or social.sciences, Homeland Security. .
Each additional year of approved formal education may be substituted for one year of required
" work experience.
Experience: Fwe years' professmnal experience in public safety or publ:c health setting with
responsublliw for program planning, monitoring and evaluation or experience developing and
teaching software systems to diverse audiences. Each additional year of approved work
-experience may be substituted for one year of required formal education. 5

I L L N Y O N N N PR Y R Y RN RN N e T L e L] shRssssaEsan R RN EERS RS
K - .

Contracted HAI Prevention Specialist

Scope of Work: Under the direct supervision of the Healthcare-Associated Infections ‘(HAI) program

manager, the HA| Prevention Spe_cialist will collaborate with state partners, healthcare settings, and

other publié health programs to complete Infection Control Assessment Reviews (ICARs) of Healthcare

Settings within the state. Additionally, the HAl Prevention Specialist w:th assist with HAl investigations

and Antimicrobial Resistance surveillance and response. o '

K
L [

RESPONSIBLITIES:
s Researchés and evaluates all current resources available to healthcare settings to ensure
effective implementation of infection contral practices and to inform HAI Program of heaithcare
setting activities and support.
¢ Complete Infection Contro! Assessment Reviews {ICARs) within Long-term Care Facilities, Acute
Care, Quipatient Clinics, Dialysis Centers, and other appropriate settings,
o Provide written feedback and summaries to healthcare settings in response to completed &
Infection Control Assessmént Reviews (ICARs) .
¢ Collaborates with the HAl Health. Educator to provide resources and tralmng in response to -
infection Controt Assessment Reviews {ICAR).
e Attends Community of Practice meetings for providers, staff, pattents and resndents of
~ healthcare settings to provide HAI program-information when needed. o
o Collaborates with the HAI Epidemiologist and Antimicrobial Resistance Specialist- to identify
trends and gaps in infection control policies and procedures.
»  Assist HAl program s'taf.f wilh the completion of investigation, surveillance, and response
activities as needed. ' :
« Develops policies, procedures, and protocols related to Healthcare ‘associated Infection
preverition activities within healthcare settings.
¢ Prepares and presents program status reports for new and contmumg federal grants
« Attends conferences, meetings, and trainings as requested by the supervisor. 4
* Ensures avaitability to sipport the Department as needed in the event of an outbreak or other
public health emergency. -

>

aps
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i

'MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized colleée or university with major study in nursing,
infection prevention, epidemiology, public health, or related health field.

Experience: Five years of professional experience in nursing, infection prevention, public health, or
healthcare epidemiology with responsibilities in program research, planning, monitoring, and
evaluatlon Each additional year of approved work experience may be subsmuted for one year of
required formal education.

1
Llcense/Certlfrcatron Valid drwer s license or access to tranSportatlon for statewide travel requured

PREFERRED QUALIFICATIONS

s Bachelor's degree from a recognized university with major study in nurslng and/or healthcare "

epidemiology preferred

» Knowledge and experience in infection prevention

s Proficiency in computer applications preferred .

* Understanding of social determinants of health, applled public health experience and
emergency preparedness and response
Experience working in healthcare settings
Considerable abuhty to communicate clearly and concnsely both in oral and written form
Ablhty to communicate with the public and medical providers on medical and other i lssues
4 Perform technical writing

e Certification in infection Prevention and Control and Licensure as a Registered Nurse in the
State of New Hampshire preferred.

ot . . 5!

e e

l'.ll"'l‘l'lllllI.lIl.lIIIIIIII.bl‘liii‘.tili‘...'l.II.illlI!lv--II'IIIIIIIIlI

pe

Position Title: Administrator of Medicaid Care Management Programs

SCOPE OF WORK: Authorizes and directs the development, implementation, and evaluatlon ofdepartmental
- Medicaid care coordination and benefits management programs under the general supervision of the
Medlcand Director of the Office of Medicaid Business and Policy. 1

RESPONSIBILITIES: : ) 5o
‘. Manages the department]s Medicaid enhanced care coordination programming ensuring successful
implémentation and integration with existing benefit management programs such as the pharmacy’
benefit manager, disease management program and the radiology prior authorization program.
*» Evaluates requests for prior authorization received on behalf of fee for service Medicaid members
’ and determines whether medical necessity criteria are met. Initiates contacts with .members,
physicians, and other key providers for additional medical documentation in order to make
x necessary determinations.

.

- 10/18/2022
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—r

Conducts concurrent utilization review for inpatient fee for service members being admitted
under a smgle case agreement to assure progress is being made and plans for dlscharge are being
‘formulated in accordance with clinical best practices.

s Develops, coordinates and evaluates a comprehensive treatment plan for assigned fee for
services members through dialogue with the individual member, the member’'s family, other State
agencies and treatment -providers to assure appropriate treatment regimens are in place.

+ Communicates with discharge planners, social services, physicians, nursing, and facility case . ik
manager to coordinate services in conjunction with the case management plan.

» Oversees facets of the care coordination program development mcludlng the evaluation of clinical
quality and financial components of the program.

e Controls and monitors program development, wnplementauon and evaluatlon activities and
formulates appropriate quality and program evaluation. .

s Develops strategy for ongoing Medicaid client and provider network communication regarding the
care coordination and benefit management programs. Serves as a communications resource to both

' external and interna) stakeholders. _
s .Ensures objectives for care coordination and benefit management programs are realized.
*  Monitors vendor performance to ensure that vendors sattsfactonly address contractual requirements
] for clinical, financial, and guality performance measures.

MINIMUM QUALIFICATIONS:
Education: Master's degree from.a recognized college or university with major study in nursing or other
health professnon field, health care administration, public health or public administration.
Experience: Eight years' experience in administering health care programs for low income, at risk populations,
five years of which must have been in a management level position involving administrative or supervisory
duties concerned with'program administration, program planning and evaluation, business management or
related management experience, : "

OR )
Education: Bachelor ] degree from a recognized college or umversnty with major study in nursing or other
health profession fneld health care administration, public health or public administration.

Expernence Nine years' experience in administering health care programs for low income, at risk populatnons
five years of which must have been in a management level position involving admumstratwe Or supervisory
duties concerned with program administration, program planning and evaluatlon business management or
related management experience. i

liCEnSe/Certiﬁcation: Valid driver’s license and/or access to transportation for statewide travel.

SPECIAL QUALIFICATIONS: State Medicaid program experience desirable. Excellent verbal and written
communication skills. Demonstrated ability to multi-task and work with mlmmal or direct supervision.
Demonstrated ability in formulating care plans from assessmenit and clinical information.

‘‘‘‘‘
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Position Title: Therapeutic Cannabis Program Data Analyst

RESPONSIBILITIES: )
¢ - Analyzes and evaluates statistical data-and the methods of collecting,'processing, and
disseminating such datain order to implement the functions and goals of the Therapeutic
Cannabis Program, . ) i
__® Oversees data collection, processing, editing, and dissemination procedures and methods to
: “ ensure appropriateness for analysis, research, planning, and program administration.
» - Evaluates and monitors data collection activities to assure complience with third-party contréct
specifications.
s Maintains, tracks, and analyzes data to ensure proper content, accuracy, tlmelmess and
completeness, as well as adherence to applicable requirements and confidentiality standards.
s Reviews, analyzes, and processes the required data to populate program and State reportlng
_requirements. .
e Provides detailed statistical analysis to include the design and preparation of reports,
spreadsheets, and'graphs, in order to'idenllfy trends to assist in program decisions and policy
o recommendations.
v .- ® Makes recommendatlons for report revusnons and the creation of new reports to meet program
needs. : < _
. Develops automated solutions formats, and procedures to meet program needs, including-
flexible reporting options, mapping, and investigative review. 1
= Devises and documents mathematical and statistical procedures utnllzed to satusfy requirements
for regularly scheduled and ad- hoc report generation,
e 3 . Quallflcatlons = -

Education: Master's degree from a recogmzed college or university with major study’in statlsttcs,
mathematics, economics, health services research or ' . ) )
administration, computer science, environmental science, or related field. * "

Experience: Three years' professi()nél experience in the design or development of programs for the
collection and analysis of data. Each additional year of

approved work experience may be substituted for one year of reqwred formal education at the

graduate level only. ! . i

e i . ¢
'

Lucense/Certuflcatlon
Possession of a valid driver's license and/for. have access to transportation for statewide travel

Position Title: Epldemuology Laboratory Capacuty Grant Coordmator

-

Scope of Work: Plans, develops and coordinates the Epidemiology and Labaratory Capacity (ELC) for
Infectious Diseases cooperative agreements, including COVID-19 supplemental funding streams. Reports -

) D3
| % l DS
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1
K
to the ELC principle investigator and collaborates with program and finance staff to ensure all grant-
related reporting is submitted as required by the cooperative agreement. Performs admmustratwe tasks
to implement grant -related activities, including assisting with contract monitoring.
RESPONSIBILITIES: ] ‘

s Plans, develops and toordinates Epidemiclogy and Laboratory Capacity {ELC) for Infectious
Diseases cooperative agreement activities with public hea Ith program staff to ensure the state’s
capacity to detect, prevent and respond to infectious diseases and to build capacity for health
information systems and data exchange.

» Coordinates and monitors grant-related activities to ensure scope of service align and are bemg
accomplished in compliance with grant and state requirements.

. o . Explains, and interprets ELC-related cooperative agreement policies and develops standard
operating procedures for program management purposes.

¢ Reviews, modifies and implements policies and procedures for program operations as a result of
results found in reporting, or-parameters of the grant, law and regulation.

e Prepares and submits £EL.C-related grant documents within the established deadline including
progress reports, budgets, performance measures, and work plan activities in conjunction with
program staff. This includes working with other staff to collect and enter grant- related data and
information in online grant reporting systems.

e - Participates in development of budgets and prepares periodic stanstlcal and narrative reports .
on programs in conjunction with program staff.

 Coordinates New Hampshire’s ELC Governance Team and other grant-related meetings and
evaluates and provides recommendations with approaches for performance management and -
staffing plans that are in alignment with grant requirements.

* Provides educatlonal presentations as they relate to ELC programs to internal and-external
partners as requested i

. ® ' Ensures availability to support the Department as needed in the event of a public health
emergency. e

o¥

7

MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with major study in program
management, epidemiclogy, public health, or related health field.

Eaad .

Experience Five years' professior':al experience in government or go(fernment related grants, projects,

. emergency management, or program management, requiring expertise in grant or program

management, withresponsibilities in program research, planning, monitoring, and evaluation, Each
additional year of approved work experience may be substituited for one year of required formal
education.

License/Certification: Valid driver's license or access to transportation for statewide travel required.

PREFERRED QUALIFICATIONS (this section is entirely optional);

A
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0o . 'Knowledgeable in public health preferred. Prior experience administering large multi-million ’
dollar grants is preferred. Prior experience demonstrating strong leadership and communication
skills and success with quality imprévement and program evaluation is preferred.

.

”
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Exhibit C-1 Program Staff List - Amendment #2
: Numbar of s
Lwlt Pothiva Position Tier Anticipated | Mo O i
o . . nbirative Holiday Rats
V. i Poshilons fats
BIOC - Invastigation and LIS i
H i Laki d
F Adminkstrative Support Spaclalin N L 1 . 451 $66
810C - Invasiigation and ; . 4 A
i 1 - CH B 5 73
Survelanis Case Coordination Unil Lead 1 31 $
BIDC - Invesiigation and " .
1! s
Sureellance Case Coordinatitn Suppan Spechalist 2 3 ? San £52
WO - (nvestigation snd " *
vgatk h | 11
Surveilance lcOVID: l9l0c|:upnloml Heakh Epldemiotogist i3 1 585 $
BIDC - Investigation and .

. i 2 RIS 1 1
urailane COVID.19 Outreach Spacialist i ] 5% $12
BIDC - Investigation snd iz 54 - , :

7!
corveilance Infectious Disease Investigation Unii Lesd 1 3y 18 $101
:L%‘;m:“‘uhn and Educations! ll?sulullon Lialion ? 1 ot %50 .51
B4DC « Investigation and . i 1
Survellance Epliemialogist 3 3, 43 , L
BIDC - (nvestigavion and |, - : =T
i
Surveilance Epidemlology Unit Lead 1 1 $100 5130
[#1D¢ - nvestigation and ) *
urvelllance Epidemislagy sullmuvl Astljian) H 1 562 4 3]
IO - Invesigation and | tiows Divease Investigatar 3 3 0 - 63 ses
Surveillance
8IDC - Investigation and . i ] g
S urveilisnce Intarmation Technalogy Syitem Adminkstrator iy i 1 1 564 51
|"°c Savestigatian aed |, o destth Worklorce Speciaiist 2 1 559 590
Survaillance i
81DC i H 1 $68 131
Infecthon Prevention Liaison W “a "
e ’ - iy : Ty 1 $68 45
I |RAI Support Epldemiologhy
a10C h 3 1 sué
5 510 and T8 Program Administrator i
'moc -vacdine _, Can Centar Agent Lk : o 1 1 $36 R
910C - Vaccing 1t [CoNl Center Supendor b 1 H $4) 556
BIBC - Vaccine Data Quality Ar\lmt- Immunizailen Information System ) H 51 565
Inuic Vacting Data Quality Speciatit - Inmmunization Information System ) ' H s 35 1
|n|oc -Vaediae Oats Quality Spacislist Supervisor - Immunization Infarmation System H 4 61 579
|IIDC - Vatcine Equlty Yacelnation Clinks Coordinator - Bastter 2 H] £51 b2 ]
|amc Vacdne Equlty Vaccinatian Clinics Coordlantar - Genedal 2 1 50 $78
BIDC - Vaccine Equity Vacclnatlon Initistive Supervioe b t $60 18
™ y e
MOC - Vacclne Immunization Information System Helpdesk Support Specialist 1 r 843 $56
L
MDC - Vaccing Itmmynization Training Suppon Speciat 2 H 543 $56
BIDC - Vaccine Dnbosrding Speclalist - Immunization Information ysiem 2 1 0 k31
BJDC - ¥accine Quality Assursnce Coordinalar = Fixed Vaieinathan Clinkes H 1 50 34 )
MO - Vaccine Quality Assurance Coordinator = Reenots Vacelnution Ok 7 H $60 . 478
BIDC - Yaccing vactine Education and Tralning Supervisor I i :I. i o8y 593
|IJIDC - Vaccine Vaccine Dperalions Admirayialo 3 1 577 $100
’NDC -Vaccing Vaccine Shipping Clerk 1 i =1 $30 519
. . b ')
EPRA o |ontstis gpecttia " < 1 i3 351 866
N ] -
H ®
N " Contrmofluhld:[_—
Maxim Healtheare Stalfing Services, ine.
£xhibit C-1 Program S1aff Ust - Amendment I2 ! “Dure 1O/ 0/2022

RFP-2012-0PH5-18-TEMPO-01-AD?
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i b
2. o 5 = - Y
EPRA - |Reghonal Public Heslth Natwork Coordinator ] | g 575 558
o] [ SASS & LTCF Testing Propct Coordmmor ? 1 $65 5
« e
tPan . i 1 1 565 515
Strike Teasm Program Coordinater #
£PAn . : . ? i 113 1)
- COVID-19 Homeizss Services Coordinator . "
[ C i o i $64 0.
Peeseription Drug Monitadng Program Aslniany
L Nomopaltoring Pragram Speciallsl ; - : 1 561 1]
PHL Dats Entry Spediakist W 1 5 s $36
PHL Laboralory Asslatpat - Central Receving 1 ? 438 $49
L Laboratory AsshiLang - Microbiology 1 ] b3t 549
PHL " [Laboratary Schentist . 1 1 $43 $56
N 3
PHL UM3 Program Speclatist 1 2 ! 1 1 575 9
PHL Microblologlst i 2 2 62 331
prat Aicroblologist 1v v 3 1 573 §95 .
ot lavare Syviem Administrator : E) 468 FT13
HAL L Contracted HAI Preveation Speciatin ] 1131 85
OMBP Admintitrator of Medicaid Care Manigtmeni Programs 1 ‘$130 $189
TCP Tharapeutke Cancuabls Program Data Anakyst > 1 £y, | 5193
{4 € pidemiGiogy Laboratory Capacity Grant Coordinator r 1 365 585
PHL Toskologlt 1 . . I 1 549 864
'.\ ¥ .
NH DHHMS - Ratention Borus Man =
W . B
"
: $tart Date » )
Tier January 1, 1011 « June 30, 2022 July 1. 2012 through Detember 30, 2022
! B i $500.00 $500.00] - .
L] $700.60/ 4700.00;
s B $900.001 $90000]
-1 - i =
i L
ooy il
A »
5 - '

=

.

i Rl w -
L | og )
Conmnulqllhln s

Maalm Hestheare Staffing Services, Inc.
Dxhibit €1 Program Stalf List - Amendmeni #2
- RFP-2022-DPHS-18-TEMPO-01-40)
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STATE OF NEMW HANPSHIRE

" DEPARTMENT OF IEALTH AND HUMAN SERVICES .~ 7
DIVISION OF PUBLIC HEALTH SERVICES

Lari A. Shiblaette 19.HAZEN PRIVE, CONCORD, NH 03301 B
Commisslaner g _ 603-271-4501  1-R00-B52-3345 Ext. 4501
N Fbx: 6§0-2714%27  TOIY Access: 1-HO0-TA5-2964
Patriciz M, Tilley www.dhhs.nh.gov
Directar it ) .

March 23, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New. Hampshtre 03301 * 2
' REQUESTED ACTION =

) Authorize the Depantment of Health and Human Services, Division of Public Health
Services, to amend an existing contract with Maxim Healthcare -Staffing Services, Inc.
(VC#177770), Manchester, NH, for temporary staff to supporl a variety of public health programs
within the Departmenl, by increasing the price limitation by $3,012,977 from-$6,341,814 to
$9,354,791 with no change to the contract completion date of December 31, 2023, effective upon
Governor and Council approval. 98% Federal Funds and 2% Other Funds (Department of Justice
Funds).

The original contracl was approved by Governor and Council on December 22, 2021, item
437 . h L

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and

are anticipated to be available in Stale Fiscal Year 2024, upon the availability and continued

o approprialion of funds in the future operaling budget, with the authority to adjust budget line items
"< within the price limitation and encumbrances between State Fisca! Years ihrough the Budgel ,
" Office, if needed and justified. '

it See attached fiscal details.

Aol EXPLANATION w*

The purpose of this'request is to prowde additional temporary staff posuluons to support a
varigty of public health programs, as well as the ongoing management of COVID-19 and other
Infectious diseases. The additiona! positions include: . ! .

o Infection Prevention: Lidison ta support State partners and response staff in the

assessment of and coordination with high-risk facilities lo ensure continuity of safe

=y : operations and protection and heallh of residents and visitors. This includes
outbreak support to facilities' needs, data vahdallon and program reports.

o Heallhcare Associated Infection (HAI) Suppont Epideniiologist to assast ‘with
outbreak reporling and response in healthcare facilities, including invastigating
control breaches, drug diversion events, and HAIIanhbnollc resistant outbreaks or
clusters-reported to lhe Departmenl

*r

The epartment of Health and Tluman Services” Alixxion is ta join communitiex and familiea . 1
e in providing opporiunities for citizens to achicve henlth dnd independence:

i,

agr
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His Exce!!ency Governor Christopher T. Sununu

‘.. ‘and the Honorable Council
Page 201 3

o Strike Team Program Coordinator 1o support various activities related to infection

prevention at long lerm care facilities, potential deployment of on-demand

¥  resources in the event of outbreaks, and the provision of consuttation on COVID-,
19 management stralegies.

o COVID-19 Homeless ‘Services Coordinator {0 support Coordination belween the :
State and shellers regarding infection conlrol, implementation”of COVID
prevention stralegies, and other needs and services. The position is a requirement
of a recenlly accepted COC grant focused on providing support resources to
homeless $hellers and suppod facilities.

o Sexually Transmitted Disease and Tuberculosis Program Adminisirator to provide
consultation and technical assisiance on various grani program activities and’
project plans, as well as to ensure the execution of key objectwes management
of project budgets, and completion of required reporting.

o Prescription Drug Monitoring Program Assistant lo supplement the data analysis

capabilities of the Prescription Drug Monitoring Program, as well as to enhance

' coordination with-pharmacy pariners lo ensure responsmle oversight of opioid and
other controlled substances.

In addition to the posmons above, this amendment mcludes a revised pay rate for specific
individual positions, including Laboratory Assistant roles, to ensure individuals are compensated

.commensurate with experience and in parity with other positions with similar responsibilities. This

amendment also includes revised language to clarify that any finished and unfinished products
related to data analysls and reporting developed under the contract are the mtel!eclual property
of the Deparntment. o

»

The Department will monitor services by tracking the followmg

* Number of qualified applicants for Temporary StaH positions submitted for
© . Deparment consideration. : . ’

¢ Number of Temporary Staff positions filled as a proportion of lhe tolal number of
Temporary Staff positions requested by the Department. 4

«  Number of days taken to fill requested posilions from the date the Deparlment makes
a request to the date of selection of the candidate to fill the position.

Should the Governor and Council not authorize this request, the State will be unable to
provide appropriate consult to long term care facllities, homeless shelters, and other high risk
organizalions -as they respond to the origoing COVID-19 pandemic -and its impact on: their
residenls. In addition, the Stale will lack necessary resources to ensure full implamentation of the

. Prescription Drug Monitoring Program and meet federal reporting - requirements for .opioid
programs._ Finally, the State will tack the resources to adequately support infection protectuon
" programs that have been Impacted by thé prevalence of COVID-18 and the’ conlinued response.

W "
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His Excellency, Govemar Chiislopher T. Suauriu
and the Honorable Council
Pagedof 3

Area served: Statewide

Source of Federal Funds: Assistance Lisling'Number # 93.136 FAIN: NU17CE924984,
ALN 93.323 FAIN: NH50CK000522; ALN 83.323 FAIN: NH50CK000522;-ALN 93.940 FAIN:
NU62P8924538 ALN 93977 FAIN: NH25PS005159 and 2% Other Funds (Department of Justice
Funds).

. In the event that the Federal Funds become no Ionger available, General Funds will nol ~
be requested to support this program.

Respectfully submlned ,
Oecelgned oy

flwn. B,
Lo 1 ShBibte

Commissioner
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05-95 90-”!5!0-1956 HEALTH AND SOCIAL SERVILES, DEPT QF HEALTH AND HUMAN 5vS, HHS: PUBUC MEALTH DIV, BUREAU
OF INFECTIOUS DISEASE CONTROL, IMMUNIZATION - COVID-19

Y

= m 100% FEDERAL FUNDS
Smn’ﬁzc'sl Yasr | Class / Account- Class Thile Job Number  |Current Amount] (ncrease {Decrease) | Revised Amount
" 20212 102.500731 Contracts for Prog Svc 90023210 5992,488] SO 5992488
_ 1013 102500738 Contracts for Prog Sve 50023210 550,000 S0] $50,0001
2024 102-50073) Cantracts for Prog Sv¢ 00023210 550,000 504 £50.000]
N T PR = e T L Subtotal $1.092,488 304 $1,092,688]
.05-95-50-502010-5040 HEALTH AND S‘OCIA!. SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: BIVISION OF PUDLIC HEALTH,
BUREAU OF COMM & HEALTH SERVICES, OPIOID SURVEILLANCE ' 100% FECERAL FUNDS
2 State Fiscat Year | Class/ Atcount Class Title JebNumber |Current Amount| Increase (Decrease) | Revised Amount
= 2012 102-500731 Contratty lor Prog SV 80030402 $95,040) $01 %95, 0404
w, ek Kal ettt} TR (S L et Sublotal 5$95.040 50 $95.040 |,
05-95-50-903010-1835, HEALTH AND SOCLAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH,
BUREAU OF LADORATQRY SERVICES, NH ELC \ =
100% FEOLAAL ) )
State Fiscal Year Class / Account 'Clan Tile tob Number  |Current Amount| Incresse [ODecrense} | Rovised Amount
2022 102-50073) Contracts lor Prog $ve 90183553 $i24284] - 50 5124,284
Rt NN B ey Subtoto! $124,284 50 $124,284

05-95-90-903040-1957, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN $V5, HHS: DIVISION OF PUBLIC HEALTH,
BUREAU OF LABDRATORY SERVICES, ELC-I-COMPONENTS-COVID-19

100% FEDERAL
Stato Flacal Yoar | Class/ Account Class Thie lob'Numl;ﬂ Current Amount| Incroare (Cucrease) | Revizad Amounl'
e 1011 102.500731 . Contracis for Prog Swg 0183537 571,946 50 571,546
N R T [ ROk | Subtotol| $71.948 0 $71.945] -
05 95-90- 9010]0-2!50 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN $¥3, HHS: DIVISION OF PUBLIC HEALTH
DUREAU OF LABORATORY SERVICES, DATAMODERNIZATION
. my 100% FEDERAL " e
State Flscal Year | Class / Account’ Clajs Tiie _JobNumber [Current Amount| Increase (Decrease) | Revised Amount
2021 102-50073) Contracys for Prog Sve 90193547 5355,563 50 "~ $355,563
2023 102-500731 Contragts for Prog Sve 90183547 $40,000] 50 $40,000|
024 | 102-50073 1 Contracts for Prog Sve . 90183547 "$20,000{ $0) $40,000]
il pR i Sl SR T T Al Subtatol $435,56) S0 ... 5435563
05-95- 90 903010-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN 3V5, HHS: DIVISION OF PUBLIC HE.AITH i ¥
) BUREAU OF LABORATORY SERVICES, £1C CARES COVID-19
' 100% FEDERAL L
State Fiscal Year | Class f Account Class Thie ~| JobNumber |Current Amount| Increase (Decrease) | Revised Amounit
2023 107-500731 Contracts for Prog Sve 50183518 $322,493) SOf $322,493
200 102-500731 Conuacu for Prog SVt ~90183518 .$300,0001 508 $300,000]
RSN N (P P A T -Subtotal -$622,493 's0| : $622,493

A

05:95.95.950010-1919, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND KUMAN SV, HHS: OFFICE OF THE COMMISSIONER
100% FEDERAL

s L
i

-t
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%

Revised Amount

"05-95-90-03010- 1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS; HHS: DIVISION OF PUBLIC HEALTH,
BUREAU OF LABORATORY SERVICLS, ELC CARES COVID-1S

$1ate Flacal Yaar Clluj l:l—:counl Class Thtla Job Number’ |Current Amount| (ncrease {Decrease) 4
2022 103-502664 . Contracty for Op $Sve 95010690 $900.000) - S0 5$00.000;
l".?.“".' A e EE I S F SO Sl Subtotol 5900,000 0 $900,000

% 100% FEDERM
Stato Fiseal Year | Class/ Account Class Title " JobNumbar  |Cerrent Amount| Increass {Decraase) " Revizsed Amount 5
2022 . 102.500731 (onmcu for Prog Sve 90183518 $3,000,0008 S0, $3.000.000]
-l ] [N T ! [ S S L N o ‘Subtotal $3,000,000 350 $3,000,000
" 05-95- 90-90]510—14‘8 HEAL'I’H AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, NHS DIVISION OF PUBUC HEALTH, =
BUREAU OF EMERGENCY PREP & RESPONSE, PH CRISIS RSP-4RP
100% FEDERAL
J swate Fiscal Yeor | Ctass 7 Account Class Title Job Number  |Current Amount] Increase (Oecroase) | Ravised Amount
2022 102-500731 Conuacts for Prog Svc 90027500 51,107,977 $2.107,977
[l Eaaat s Pl i A Subtotal so| $2,107,977 52,102,977

05-55-90-902510-3170, HEALT‘H AND SOCIAL SEHWCES DEPT OF HEALTH AND HUMAN 5VS§, HHS: DIVISION OF PUBLIC HEALTH,
BUREAU OF INFECTIQUS DISEASE CONTROL, DISEASE CONTROL

= R 100% FEOERAL 5 i
Stata Flscal Vc.ar Clays / Arcount Class Title Job Numbar Curlont'kmoum Incre;m (Deerease) . Revised Amount
2022 102-500731 Contracts for Prog Svc 50022000 S04 54,500 54,500
(SRR VR et el o wreer il Subtotal so $4,500 54,500
05-95-90—9025i0-7536. HEALYH AND S50CHAL SERVICES, DEPT OF HEALTH AND HUMAN 5v5, HHS: DIVISION OF PUBLIC HEALTH, "
: !!UR_EAU OF INFECTIOUS DISEASE CONTROL, STO/HIV PREVENTION 3
100% FEOERAL
-sulc Flscal Year | Clats / Account A Chn Tle b Nember  Current Amount| tacrease {Decrease) " Revised Amount
2022 102-500731 Cantracts for Prog Svc 90024000 50| $4,500 v 54,500
‘1022 102-500731 Contsacls lor Prog Svc 90025000 30 51,0001 $1.000
ot s el ] | s Ci T T, e T T Subiotal ‘50 $5.500) . - $5,500
05-95-90-903010-1936, HEALTH AND SOCIAl‘§ERWC£$, OEPT OF HEALYH AND HUMARN SVS, HHS: DIVISION OF PUDLIC HEALTH,
BUREAU OF LABORATORY SERVICES, ELC HEALTHCARE (PC TRAINING ’
-100% FEDERAL " :
State Flscal Year | Clasa [ Account Clasa Title - Job Number  |Current Amount] Incrcase {Decrease) Reviséd Amount
2022 102-500731 Contracts for Prog Sve 90183527 501 5 100,000 100,000
£ ENELCER ] L N R SR NN Subrotal ©Ts0 $100,000], $100,000

"

. 05-55-90-903010-2647, HEALTH AND SOCIM SERVICES, DEP‘F OF HEALTH AND HUMAN SV5, NHS DIVISION OF PUBLIC HEALTH,
BUREAU OF LABORATORY SEAVICES, ARP -- TESTING IN HOMELESS SITES *

n 100% FEDERAL

State Fiscal Year | Class I'Mtouht Class Tiile v | Job Numbar  [Currant Amount| Increase lDecre'ase) Revised Airi_ounl

2022 102-500731 Conmm for Prog Sw (1B 3334 50 $312,000 $312,000]
Voo PR Ly e g Tl e ".u KT ] Subrowl s0 $312,000 $312,000|

+ 05-95¢ 90-903010-2641 HEALTHAND SOCM[ SERVIC(S DEPT OF HEAL'I’H AND HUMAN 5vS5, HHS DIVISION OF PUBLIC HEAI.Tﬂ‘
BUREAV OF LABORATORY SERVICES, ARP --ELC STRIKE ™ PROI

e '100% FEDERAL
State Fiscal Year | ‘Class / Account Class rmo . lob Number, |Curcent Amount] Increase [Decreast) | Reviscd Amount.

2022 102-500731 .Conlracts lor Prog Sve 90193556 S0 458,500 558,500

x

ek
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7 £ & . & it
. 1012 10250073 " Contracts o Prog Sve 50183557 ' . 50 $58,500) $54,500
a2 IRy ] I Sirbingia ¥ | IY: y o Subtoral 50 $117,000 $117,000
’ L
05-95-90-903010-2645, HEALTH AND SOCIAL SERVICES; DEPT OF HEALTK AND HUMAN 5vs, HHS OIMISION OF PUBUC HEALTH,
- BUREALI OF LABORATORY SERVICES, ARP - ELC SHARP PRO) s "
100% FEDERAL, -
Stato Fiscal Year | Class / Account Class Thia Job Numbes  |Current Amount] Increase (Occrease) | Revisod Amount i
WwN Jiod soom Contracts lor Prog Sve 80181555 S0 %310,0008 $310,0004
[ | (N TR T R ol o Subiotel s0 $310,000 $110,000 B
05-93-90-904010- 1380, HEALTH AND SOCIAL SEAVICES, DEPT OF HEALTH AND HUMAN VS, HHS: OINISION OF PUBLIC HEALTH,
QURLAU OF PRESCRIPTION DRUG MONITORING, PRESCRIPTION DRUG MOKITORING
- JLBAX FEOERAL 67.62% OTHER. . .
" state Fiscal Year | -Class / Account | Class Title * “fob Number [Current Amount| Increate (Decroase] | Revised Amaunt
1022 103502507 Contracts for Op Services 50133015 50 P 856,000 $56.000%
[ oV [ewt Tk Al PO Subtotal so] $56.000 $56,000
[ Grand Tarai] S6.3a1,814.00 | $3.012.972.00 | $9.354,791.00 |
o

e
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State of New Hampshilre =
Department of Health and Human Services
Amendment #1

This Amendment to'the Temporary Staffing Services to \Suppon Public Health Services contract is by and
between the Stale of New Hampshire. Department of Health and Human Services (“State” or
"Department”)-and Maxim Healthcare Staffing Services, Inc. ("the Contractor”).

WH‘EREAS, pursuant to an agreement (the "Contfact“) approved by the Governor and Executive Council
on December 22, 2021, (Item # 37), the Contractor agreed to perform certain services based upon the
lérms and conditions specified in the Contract and In consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Conlract may be amended
upon written agreement of the parlies and approval from the Governor and Executive Council; and :

WHEREAS, the partnes agree to increase the price limitation, or modnfy the scope of services to support
continued delivery of these services; and N

NOW THEREFORE. in conmderatuon of the foregoing and the mutual covenants and condltlons contained
in the Contract and set forth.herein, the parlies herelo agree to-amend as foliows:

1. Form P:37, General Prowsmns_. Block 1.8, Price Limitation, to read:
$9,354,791

2. Modify Exhibit A Revisions to Standard Agreement Provisions by replacing in its entirely with
Exhibit A —Amendment #1 Revisions to Standard Agreement Provisions, which is atlached hereto
.and incorporated by reference herein, - -

3. Modufy Exhibit B Scope of Services, Subsection 1.2, b'y-adding’i"aragraph 1.2.6 to read.
1.2.6. Prescription Drug Monitoring Program - Prescription Drug Manitaring Program Assistant

4. Modify Exhibit B Scope of Services, Subsection 1.3, by adding Paragraphs 1.3.15 through 1.3.17,
to read: . .

1.3.15 Infeclion Prevention Liaison. .
1.3.16 Heallhcare-Assbcial/ed Infections (HAI) Support Epidemiologist.
1.3.17 STD and TB Program Administrator.

5. Modify Exhibit B Scopé of Services, Subsection 1.6, by adding Paragraphs 1.6.4 an'd 1.6.5 1o
read: .

. 1.6.4 Strike Team Program Coordinator
1.6.5 COVID-19 Homeless Services Coordinator e

6. Add Exhibit B-2-— Amendment #1, Additional Job Descrlpllons -which is altached hereto and
incorporated by reference hérein. 3

7. Modify Exhibit C-1 Program Staff List, by replacing in its entirety with Exhibit C-1 Amendment #1;
Program Staff List , which is altached herelo -and incorporated by reference herem

C. i}
Maxim Healthcare Staffing Services, Inc. A-5-1.2 .Contractor Inilials =
: i T ) 5 1

RF£-2022-DPHS-18-TEMPO-01-A01, Page 10l 3 o -Data -
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All terrns and conditions of the Contract not modified by this Amendment remain in full force and effect.

This Amendment shall be effective upon Governor and Council approval

‘-

IN WITNESS WHEREOF, the parties have sel their hands as of the e Witllar Belows

..‘

373172022

Date’

State of New Hampshire
Oepartment of Heallh and Human Serwces

DocuSigned by
I waH
D774005)FOI0LCY,,
Name: lain watg . . W
Y Title:

Deputy Director - DPHS

*Maxim Healthcare Staffing Services, Inc.

. _r K
% Daculigned by:
- 3/31/2022 : @W Toms -
b DOAMGSYTIVESED.,
Date Name: andrea Torres
Title: ]
Assistant Controller
5 _—
5 # s £
ty 5 b ' y
I b3 i
Maxim Healthcare Stafiing Services, Inc. A-S-1.2

RFP-2022.DPHS-18.TEMPO-01-A01 Page2of 3



; DocuSign Envelope 1D DFEB8424-BFES-43AB-94D9-F721F 2A682E9
DocuSign Envelope ID: 14Bg4D78-3F 7E-48C2-A82A-066E57B26F EE

DocuSign Envelope [D: FC112202-012C4D76-BC26-F54D38224DA8

Pl

]

The precedmg Amendmant, having been rewewed by this office, is approved as to form, substance and
execution.

¥ OFFICE OF THE ATTORNEY GENERAL

Dotudigned by:
4/1/2022° E?b‘d“ ZRE

"= Taa73abadn 1480
Date Name:  Robyn Guarino 3 ;
' Title: i 5

8

AL torney
| hereby centify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date = Name:
Title: , e
b
'.l |
Maxim Healificare Staffing Services, inc. A-5-1.2

RFP-2022-DPHS-18-TEMPO-01-A01 Page 3ol 3
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New Hampshlre Department of Health and Human Services
Temporary Stafﬂng Services to Support Public Health Services

EXH[BIT A - Amendment #1

Revisions to Standard Agreement Provisions A

1. Revisions to Form P-37, General Provisions

12,

RFP-2022-0PHS- 18- TEMPO-01-A01 Maxim Healihcare S1glling Semvices, Inc. Contracldr rn'r_:iq:s

A-10

1.1.

1.3.

1.4,

1.5.

Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is

amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Govemor and Executive Council of the
Stale of New Hampshire. as indicated in block 1.17, this Agreement, and

. all obligations of the parties hereunder, shall become effective upon G&C
approval or on January 1, 2022 (“Effective Date”), whichever is later.

\ c
Paragraph 3, Effective Dale/Completion ‘of Services, is amended by adding
subparagraph 3.3 as follows:

3.3, The parties may exlend the Agreement for up 10 two (2) additional years

from the .Completion Dale, contingent upon salisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council:

Paragraph 9.‘Termination. Subparagraph 9.1 s amended as follows:

8.1 Notwithslanding paragraph 8. the State may, at its sole discretion,

terminate the Agreement for any reason, in whole or in part, by thirty (30)
days writlen notice to the Conlractor that the State is exercising ils option
to terminate the Agreement. Notwithstanding paragraph 8, the Contractor
may, al ils sole discretion lerminate the Agreement for any reason, in

whole or in part, by ninety (90) days, upon written notice to the State that’

the Contractor is exercising its option to terminate the Agreement

Paragraph 10, Dala/Access/Confidentiality/Preservation, is- amended by
adding subparagraph 104 as follows: ’

10.4 All finished or unfinished codes for data analysis,” statistic reporting,
programming and other materials prepared under this Agreement are
intellectual property of the State.

Paragraph 12; AssrgnrnenUDeiegat:onlSubcontracts is - amended by  adding

subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the‘

Contractor and the Contractor is responsible to ensure subcontractor
compllance with those -conditions. The Contractor shall have wrilten
agreements with all subcontractors, specifying the work to be performed

and how corrective action shall be managed if the subcontraclor's

performance is inadequate.. The Contractor shall manage the
subcontractor's performance on an ongoing basis and lake coirective
" action as.necessary. The Contractor shall annually provide the State with

e

Pago 1 of 2 ’ . Dok

/3172022
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New Hampshire Department of Health and Human Services 2

-Temporary Staffing Services to Support Public Health Services
EXHIBIT A - Amendment #1 i :

5 a list of all subcontraclors provided for under this Agreement and nbtify
h ., Ihe State of any inadequate subcontractor performance.

1.6. ‘Paragraph 14, Insurance, Subparagraph 14.1.2, is deleted.

=

-a

RFP.2022-DPHS-18-TEMPO-Q1-A01 Maxim Healihcare Slalling Services, Inc. Contraclor indlials
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New Hampshire Ocpartment of Health and Human Services
Temporary Staffing Services to Support'Public Health Services

Exhibit B-2, Amendment #1 - Additioani Job Descriptions

POSITION TITLE: COVID-19 Homeless Dutreach Coordinator
*SCOPE OF WORK: Develops and implements COVID- 19 educational, outreach and training,
materials for the COVID-19 publac health response, manages web and social media
communication, and implements outreach strateg:es that support the prevention of COV!D 19
in emergency homeless shelters:and homeless encampments.
ACCOUNTABILITIES:
» Researches, identifies, and develops culturally approprlate educational outreach materials
to complement CovID- 19 response strategies including immunization, testing, contact °
tracing, and treatment for dissemination through commumty education, website, social
media platforms, and public events.
e Researches and prepares informational materials that are used to inform program policy -
and procedures,
¢ Produces preliminary graphic material and design concepts
. Serves as liaison to update and post program content on the NH Department of Heaith and
Human Services website. i
« With support from subject matter experts, responds to pubhc mqwry emanls and other
communications.
» (Coordinates with federal, state, and local offscnals to develop and implement communlty
outreach activities and publicity to promote COVID-19 prevention.
¢+ . Coordinates professional statewide training and other outreach using multiple technologles
_including web based programs, conference calls, web site expansion, and regional seminars.
s Partners with internal and external orgamzauons to broaden educational réach about the
importance of COVID-19 prevention and develops targeted communications for distribution
. tothese partners.: .
» Performs other related duties to support the public health response to COVID-19.

~ MINIMUM QUALIFICATIONS: .
[Education: Bachelor's degree from a recognized college or university with major studyin
business or public administr_ation/l1ea|th sciences, communications, liberal arts, or related field.
Each additional year-of approved formal education may be.substituted for oné year of required *
work experience. '

_Experience; Four years professuonal or paraprofessmnal cxpenence in-business or-program
administration, planmng, communications, or health care rolated field, with responsibility for

. program mplementa!lon direct service delivery, planning or communications. Each _add_mqnal
year of approved work experience may be substituted for one year of required farmal
‘education.
L_i'Cense]Certification: Valid driver's license, if necessary for travel throughout the State.

: 03
E - | Contractor Initial _——"

y ©3/31/2022
= Date_
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‘New' Hampshlra Dcpartmont of Health and Human Services
. Temporary Staffing Services to Support Public Health Services

Exhibit B-2, Amendmont #1 - Additican! Job Descriptions

SPECIAL REQUIREMENTS: Auanlabnhty to work nights and weekends as needed. Proficient in

office software applications.

PREFERRED QUAL[FICATIONS

. Complenon of National Incident Management System and Incident Command System
training - A ’

»  Ability to communicate effectively.oraily and i in writing to individuals and groups

+  Ability to establish-and maintain cffective working relauonshlps with medacal other
professional and admmlstranve officials, governmental officials and thc pubhc dunng
pcrnods of high stress :

. Experlence working in social media platforms

Position title: Prescription Drug Monitoring Program Data Assitant-
Job Description o
SCOPE OF WORK
‘o " Analyzes and evaluates data and the methods of collecting, processing and
-giséeminating such data in order to implement the functions and goals of the
Prescription Drug Monitoring Program.

AL

ACCOUNTABILITIES
e Monitors and evaluates collection, processing, editing and dissemination procedures
and methods related to data on the dispensing of controlled medications. -Makes

procedural recammendations to ensure appropriatcneés for analysis, research planning’

‘and program administration.
¢ Maintains, tracks and analyzes compliance datato ensure proper content accuracy,
_timeliness and adherence to applicable requirements and confidentiality. o¥

» “Reviews, analyzes and processes the required.data to populate program, Staté and
Federal reporting requirements. Revieivs data to ensure integrity, timeliness and -
‘completeness of PDMP databases. .

» Provides detailed statistical analysis to include the design and preparatlon of reports,
-spreadsheets, and graphs, In order to |dent|fy trends to assist in program decisions and
creation of policy.

*  Makes recommendatlons for report revisions and the creation of new reports to meet
program needs, ensurmg that confidéntiality of data is appropn_ately protected.

« Develops automated solutions, formats and procedures to meet program négds, "
including flexible reporting options, mapping ang investigative review. &7

r

“ # . [+% -
coE Contractor ‘ aT

3 Inlual
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New Hampshire Dcpartment of Health and Human Services
_Temporary Staffing Services to Support Public Health Services

ExhibiI‘B'z, Amondment #1 - Additioan) Job Descriptions

o Devises and documents mathematical and statistical procedures utilized to satisfy .

requirements for regularly scheduled and ad-hoc report generation., »

Position title: Strike Team Program Coordinator
tob Description
Plans, develops and coordinates the Covud 19 Strike Team grant and contracts. Reports to the
Bureau of Emergency Preparedness, Response, and Recovery's Bureau Chief and collaborates

i " with program and finance staff to ensure all grant-related reporting is submitted as required by
the cooperative agreement. Performs adminisirative tasks to implement grant-related
activities, including assisting with contract monitoring. ] ',

Responsibilities "

¢ Provide consultation and technical assistance to jurisdiction staff and subcontractors on
.all aspects of grants and cooperative agreements management.

. Oversee and ensure that pro;ect plans are developed, and executron is in accordance
with grant requirements and arganizational priorities.

* |mplement efficient day-to-day operatrons to deliver a supérior level of perfofmance

and productlwty :

 Responsible for grants and contracts award administration, including the reviewing and

" monitoring of individual grant awards for comphance with pflva[E tocal, state and

federal funder requirements. 3

¢ Advises jurisdiction leadership on the status of the grant award when necessary

¢ Attend grant review and update meetings and provide administrative information, as
needed.

» Develop and negotiate budgets and grant narratives with applicable jurisdiction staff

“and the funders, when applicable, to ensure costs, proposed activities and outcomes are

reasonable, allowable, and allocable using Federal regulations, policies, and procedures.

* Participates In funder specific conference calls and mectings, when needed.

* * Organizes, prioritizes activities in order to meet grant award objectives.

* Ensures that jurisdiction colleagues assigned to the grant award have the proper
resources needed to complete the assigned work, monitors status of work in progress

gk and ensures activities, deliverables and outcomes have been completed.

« Consults with.project staff to assist with complex/problem situations and provide "™
technical expertise. - :

= Provides progress and ‘activity reports to jurisdiction leadership.

s+ Other duties as assigned

Education - ) -

S~ ! os
_ Contraclar: lﬂT‘ i
. A 'Inmal s
| 3/31/2022

. Date
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New Hampshire Departmaent of Health and Human Services
Temporary Staffing Services to Support Public Health Serviges

Exhibit B-2, Amendment #1 - Additioanl Jab Descriptions

-

Qualifications ' .

e 5+ yearsgrants management and administration experience
s "~ Bachelor's Degree required; Master's degree preferred

il ' L
e Knowledge of the grant’s managen{ent cycle design, monitoring and evaluation
» Excellent commumcahon mterpersonal representation and negotiation skills
+ Excellent analytical and writing skills -,
¢ Proven ability to handle confidential information with discretion, be adaptable to
various competing demands, and demonstrate the highest level of customer/client
service and response’ ' )
+ Demonstrated ability to achueve hegh performance goals-and meet deadlmes in a fast-
" paced environment :
o Forward logking thinker, who actively seeks next challenge and proposes solutions
s Excellent management skills, including orgamzauonal and time management skills
s Ability to multi-task and thrive in a fast-paced environment
» Proven track record of consistently meeting performance metrics
position titte: Healthcare-Associated Infections (HAI) Support Epidemiologist
SCOPE OF WORK: Under the direct supervision of the Healthcare-Associated Infections {HAY) program managtr, the
program specialist analyzes and interprets statewide data. Utilizing surveillance systems to track the occurrence of
healthcare 2ssociated infections In New Hampshire as required by law. Provide assistance with outbreak reporting
and response in healthcare facilities, including the invessigation of infection control breaches, drug diversion events,
and HAI/AR outbreaks or clusters reported to NH DPHS. E ’ o

ACCOUNTABILITIES:

¢ Conducts epidemioiogic daia analysis and interprets healthcare associated infections mcludmg the udermr cation
of lrends and emerging issues. Manages surveillance program data using spreadsheet soltware™ a5 well as
survelllance systems, mcludmg the National Healthcare Safety Network {NHSN). ' :

s Prepares and dnssemmates quarterly, annual, and ad-hoc reports on the occurrence o! healthzare-associated .
mfecuons in New Ha mpshire Conducts other disease survcillance projects at the request ol the supervisor (e.g.
NHSN, antimicrobial resistance, or COVID-19 retated actwlnqs)

.
o

o Analyzes exisling disease survelllance policies and procedures in order to recommend elfective changes to
-enhince disease reporting requirements and the implementation of prevention activities.

4. = Conducts HAL outbreak Investigations, reviews unusual HAIJAR cases, and investigates drug diversion cvents,

infeciion control breathes using evidence-based practice and cpidemiological techniques. This includes

conducting interviews of healtheare’ facitity stafl/patients, reviewing and analyzing surveys, ensuring collection
D3
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g o ‘Contractor Initial_—
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Now Hampshire Department of Heal"l"h and Human Services
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Exhibit B-2, Amendment #1'- Additioan| Job Descriptions

of clinical and enviranmental speciméns, and monuonng the activities of indivldua1s or groups lo ndent:fy

sources of infection. . : ..
tf . : -
i e Antends and participates in conlerences, meetings, working groups, and trainings as requested by the
supervisor. ' o R

¢+ Ensures avallablhlv and supports the Department as needed in the event of an outbreak, infection control
breach mvesngalton or other public health emergency. Invesnganon activities may.include site visits, active
; ‘surveilfance, and report wriling,

MINIMUM QUALIFICATIONS: it
Education: Bachelor'sdégree from a recognized college or unwcrsny with major study in epidemiolagy, bnostatnstncs

or related health fietd. Each- additional year of approved formal education may be substituted for one year required

work expernence )

Experience: Four years' prolessional or paraprolessional éxperience with data organization, analysis, and reporl
writing In 2 health-related field with responsibility for program mplcmenlahon direct service delivery, planning or
program.evaluation, £ach additional year of approved work experience may be substituted for one year of requircd
lormal education, i

License/Certification: Valid driver's license a'nd;!or access to transportation for use in statewide ugvmf '
ji i PREFERRED QUALIFICATIONS: Knowledpe in the arcas of epidemiologic methods and statistical andlysis software (R,.
5 ar 5AS) as well as infectlon prevention praclices, and proficiency in computer applications preferred. Familiarity with
National Healthcare Safety Network (NHSN) preferred. Xnowledge and undersianding of heaitheare epidemiology
principles and repomng of healthcare acquired infections. Master's degree from a recognized umversny with major
'study in epidemiclogy preferred.

iy L

.Position title: Infection Preventlon Lialson ' "
Scope of Wark: Under the direct supervision of the Healthcare-Assoclated Infections (HAI] program
manager, the Infection Prevention Liaison will collaborate with state partners, emergency preparedness
staff to assess long term care facility resources. Additionally, providing sugport for thé validation of tong
e term care lacility Natior]aIAHeallh:care Safety Network (NHSN) data. '

‘RESPONSIBILITIES

* Researches.and evaluates all current resources available to long teren care facilities to ensure
-effective implementation of infection control practices. To inform HAI Program long term care’
facility-activities and support. e

o Collaborates with the HAI Health Educator and Public Health Education'and Detailing Program to
‘create products and trainings for new infection control pra_csilioners,

e Atténds Commuriity of Practice meetings for providers, staff, and residents of Long Term Cére
Facilities o provide HAI program information when'needed.

P

_— ’ =05
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s

» Colizborates with the Hal Epidemiologist to pérform internal and external data validation:
* activities for long term care facilities. including data quality checks, facility site visits, and’
medical record reviews, to ensure accurate and consistent reporting of HAI thiough the NHSN.

*  Prepares and presents program status reports for new and continuing federal grants,

s Attends conferences, meetings, and trainings as requested by the supervisor.
. Ensures availabilily to support the Department as necded in the event of an outbreak or other
public health emergency. Y

MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with major study in nursing,
infection prevention, epidemiology, public health, of related health field. L
Experience: Five years of professional experience in nursing, infection prevention, public health, or

. healthcare epidemiology with responsibilities in program rescarch, planning, monitoring, and
evaluation. Each additional year of approved work expericnce may be substituted for one year of
required formal education.

License/Certification: Valid driver's license or access to transportation for statewide travel required.

PREFERRED QUALIFICATIONS: i .
+.. * Bachelor's.degree from a recognized university with major study in nursing and/or healthcare

epidemiology preferred

*« Knowledge and experier'nce_ in infection prevention

» Proficiency in computer applications prelerred

¢ Understanding of social determinants of health, applied public health experience and -
emergency preparednéss and response

s Experience working In long term care facility settings ‘
¢ Considerable ability to communicate clearly and concrscly bothin oral and written form
s Ability to communicate with the public and medical prowders on medical and other Issues
# £ o perform technical writing .
« Certification in Infection Prevention and Control and Licensure as a Regrstered Nurse in the
T State of New Hampshire preferred

Position title: STD and TB Program Administrator
‘Scope-of Work

B

"Plans, develops and coordinates the Infectious Disease Prevention, Investigation and Care
Services Section grant and contracts for HIV, STDs and Tuberculosis. Reports to the Infectious
‘Disease Prevention, Investigation and Care Services Section Chief and collaborates with =

: ,—D0%
PR g . Contractor ‘M‘
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program and finance staff to ensure all grant-related reporting is submitted as required by the
cooperative agreement. Performs administrative tasks to implement grant-related activities.

Responsibllities

e Provide consultation and technical assistance to jurisdiction staff and subcontractors on.
all aspects of grants and cooperative agreements management,
s Overseé and ensure that project plans are developed in accordance with grant
requirements and organizational priorities.
* Responsible for grants and contracts award administration, including the reviewiné and
maonitoring of individual grant awards for compliance with private, local, state and
= federal funder requirements. %
o Advises jurisdiction leadership on the status of the grant award when neces’sary.
o, ‘e Attend grant review and update meetings and provide administrative information, as
needeéd. .

» » Develop and negotiate budgets and grant narratives with applicable jurisdiction staff
and the funders, when applicable, to ensure costs, broposed activities and gutcomes are
reasonable, allowable, and allocable using Federal regutations, policies, and procedures.

¢ Participates in funder specific conference calls and meetings, when needed.

-« Qrganlzcs, prioritizes activities in order to meet grant award objectives. -

» Ensures that jurisdiction colleagues assigned to the grant award have the proper
resources needed to complete the assignied work, monitors status of work in progress
and ensures activities, deliverables and outcomes have been completed.

H ¢ Consults with project staff to assist with complex/problem situations and provide
technical expertise.

» Provides progress and activity reports to, jurisdiction leadership.

» Other duties as assigned

’

"Education : 5 -. o 4

» . 5+ years grants management and administration experience W _ .
» Bachelor's Degree required; Master's degree preferred

Qualifications
Ei
* Knowledge of the grant’s management cycle design, monitoring and evaluation
. . 3 - . * ’ .
.* Excellent communication, interpersonal, representation and negotiation skills
s Excellent analytical and writing skills

D3

" : , Contractor (ll'*
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Proven abiIity to handle confidential information with discretion, be adaptable to .
i various competmg demands, and demonstrate the hlghest level of customer/client
-service and response o
; o Demonstrated ability to achieve hlgh performance goals and meet deadlines in a fast-
paced environment |
Forward |looking thinker, who actwely seeks next challengé and proposes solutions
Excellent management skills, including organizational and time management skills
Ability to multi-task and thrive in a fast-paced environment : i
Proven track record of cansistently meeting performancg metrics ' _ +

* = @

"_:fn

H - Contractor Initial-*~ - o
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Date_ .
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- His Exceliency, Govemor Christopher. T: Sununu

, monlhs the Temporary Staff stay in the position. -

i

it

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

Lol A. Shibinetre : 29 HAZEN DRIVE, CONCORD, NH 03301
Commbssioner . ; €0)-2714500  1-800-852-3345 ExL 4508 ;
- Fax: 803-171-4827 TOD Access: 1-800-715-2964
= Puteicia M. Tliky L www,dhhs.nh.gov -
Director N

Dacember 7, 2021 =y

and the Honorable Council
Siata House : -
Concord, New Hampshire 03301 & W

REQUESTED ACTION ; :

Authorize ‘the Department of Health and Human Services, -Oivision of Public Health
Services, to enter into a contract. with ‘Maxim -Mealthcare Slaffing Services, Inc.
(VC#177770), Manchaester, NH, in the amounl of $6,341,814 for Temporary Slaff to support @

* varigly of public heallh programs within the Department, with the optidn 1o renew for up 10 two ‘
(2) additional years, efeclive January 1, 2022, or upan Govemor and Council’ approval

whichever is later, through December 31, 2023, 100% Federal Funds, -

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and -

are anticipated 10 be availabie in State Fiscal Year 2024, upon the availabllily and continued
approprialion of funds in the future operating budget, with the autharily o adjust budgél ling items
within_ the price. limitation ang encumbrances between Stale Fiscal Years through the Budget
Office, if-needed and Justified. ) i 2

Seo Attached Fiscal Detalls |

| ' EXPLANATION =
The purpose of thrs request is lo secure Temporary Staff ta support 3 variely of public

health ‘programs- wilhini the Department. The vendor is. providing approximalely savanly (70)

Temporary Staff to the Depariment. The Depariment has sirategically broken up the rasponse

into five (5) branches: COVID<19 Investigalion and Survellance, COVID-18 Vaccine Cperation, .,

Laboratories, Health Statislics and Informatics, and Preparedness, Response, and Recovery.
Temporary Staff will be assigned to one of the branches and will provida services thal cosrespond

_lo their currenl credentials and current licensures.

The axact number of New Hampshrre residents served during Siate Flscal Years 2022,
2023, and 2024 will depend on the trajectory.of the COVID-19 pandemic. i

“The Contraclor will reciuit qualified Temporary Staff to provide services to the D'epartmenl

The Contraclor's Temporary Staff must have gone through a screening, background check, ang -~
* reference test prior to hal individual being recommended (o the Deparimenl. The Department will

interview the Temporary Staff to ensure the individual is qual:ﬂed {or the position, Once hired the
Department will provide the Temporary Staffing members with training. To ensure the
Contractlor's Temporary Staff stay 'in lheir positions the Contractor will offer relention
payments 1o the Temporary Stalf based on the job tier of the.posilion and the number of

o S i y
h oo,

The epartment of Heolih ond Hitmon Scrvices” Miskion i to Join communitics and familics
in proulding oppertunitics for citizens to achlewe heolih and independence, fe
! .

v . DEC082) api1:24 ROVU 5(] ﬁ\"\j)
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#nomry

His Exceflancy, Govemor Christopher T, Sununu -
and the Monarabla Council
Page 2012 -

The Depariment will monitor services by revigwing the:

* Number of quallfied applicants for Temporary Staff pos-uons submitted f{or
Departmant consideralion. .

e Number of Temporary Staff posilions filled as a proportion of tl-!e total number of
Temporary Staff positions requesled by the Department. i

».  Number of days taken to fill requested posilions from tha date the Department makes °

a request to the date of selection of the cand:data to fill the position.

The Dépantment selecled the Conlraclor through a competitive bid process using a
Request for Proposals (RFP) thal was posted on the Depariment’'s website from Oclober 8, 2021,
through November 11, 2021. The Depaitment received nine (9) responses that were reviewed
and scored by a team of qualified individuals. Two {2) of the respondents did not provide proper
responses under the requireménts of this RFP. The Summary-Score Sheet is’ anached

As referenced in Exhibit A of the attached agreement the parties have the ophon to-extend
the agreemenl for up to two (2) additional years, contingent upon salisfactory delivery of services,
avalrable funding, agreamant of the parties, and Govemor and Council approval

_ Shoutd the Governor and Council not suthorize this. request the Depantment wlll nol'be
able to procure adequale sldffing resources o assist in the COVID-19 response, Jncluding

‘monitoring the occurrence of COVID-19 in New Hampshire, mveshgalion and conlrot of COVID-
. 19 outbreaks in schools and olher sellings, ensuring access lo vaccine, and disseminalion of

~

accurate COVID-19 data.
Area served: Stalewide i

Source of Federal Funds: Assistance Listing Number (ALN) # 03.268; FAIN
NH231P922595; (ALN) 93.136; FAIN Nu17CE924984; (ALN) 93.070 FAIN- NUBBEH00132?

. (ALN) 93.323 FAIN NU5S0CK000522; (ALN) 97.036, FAIN #4596DRNHP00000001 .

In the even! that the Federal Funds become no longer avallable General Funds wili nal

be requested to support this program

Respectiully submitied,

:.-4‘. | @M R' M‘T ..1 4

TORABITEDBEM B_ =
i i Lori A. Shibinelig
s Commissioner



DocuSign Envelope ID: DFEB8424-BFEB-43AB-94D9-F721F2A682E9 ¢ F
i DocuSign Envetope [D: 14B94D78-3F 7E-48C2-AB2A-86GESTB25FEE -

B

DocuSlgn Envelope iD: FC112202-012C4D7B-BC26-F540382240A8 'z

05-95°50-901510-1956 HEALTH AND $OCIAL SERVICES, OEPT OF HEALTH AND HUMAN 5VS, HHS: PUBLIC
MEALTH DIV, \BUREAU OF INFECTIOUS DISEASE CONTROL, IMMUNIZATION - COVID-19

f 100% FEOERAL FUNDS . 2

State Fiscal Year |- Class / Account Class Title . lob Number Yotal Amount
2022 102-500731 Contracts for Prog Sve - 90023210 $992,488
2023 102-500731 . Contracis for Prog Svc 90023210 $50,000,
2024 102-500731 Contracts for Prog Sve 90023210 550,000
. £ Subtotal} -© - §1,092,458

3

-

L

05-95-90-502010-5040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN S_\J"S, HHS: DIVISION

OF PUBLIC HEALTH, BUREAU OF COMM B HEALTH SERVICES, OPIOID SURVEILLANCE 100%
FEDERAL FUNDS
State Fiscal Year [ Class / Account Class Title- - Job Number Total Amount

2022

102-500731

L.

Contracts for Prog SVC

90050403

595,040

Subtotal

" §95,040

iy

05-95-90-903010-1835, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN $V5, HHS:

~ DIVISION OF PUBLIC HEALTH; BUREAV OF LABORATORY SERVICES, NH ELC

: 100% FEDERAL
State Flseal Year | Class / Account’ Class Title lob Number Total Amount |
022 102.500731 Contracis for Prog Sve 90183553 $124,284 o
;  Subtotef|  $124,284.00

>

1

1
'

: ’ ' ) 1
05-95-50-903010-1957, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN §VS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAL OF LABORATORY SERVICES, Elc-3-COMPONENYS-COVID-lg

‘ 100% FEDERAL :
State Fiscal Year | Class / Account Class Title Job Number Total Amount -
2022 . [w2-500731 ¢ ‘Cantracts for Prog Svc 90183537 $71,946
v Subtotol 571,936

L

i,
o,
hal

'05-95-90-903010-TBD, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS HHS: DIVISION
OF PUBLIC HEALTH BUREAU OF LABORATORY SERVICES, ELC DATA MODERNIZATION

= 100% FEDERA\.
State Fiscal Year | Class [ Account ™ Class Title Job Number Yotal Amount
2022, 102-500733 ~ |4 Conlracts for Prog Sve 90183547 $355,563] **
2023 102-500731 - Contracts for Prog Sve 50183547 $40,000
1024 - |102.500731 Contracts lor Prog Sve 50163547 $40,000
5 Z KX Subtotal $435,563

\

] ! y : ;
05-95-90-803010-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN $VS, HHS:
DIVISION OF PUBLIC HEALTH  BUREAU OF LABORATORY SERVICES, ELC CARES CoviD-18

100% FEDERAL
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] e - g H g W

“L'State Flscal Year | Class / Account - Ctass Thle | JobNumber | Total Amount

oo 2013 102-500731 Contracts for Prog Sve- 90183518 $322,493
2026 - |102-50073) Contracts for Prog Sve | 90183518 " '$300,000
I P ' S0 . -Subtotal] . 8622493

o
- »!

0

e

* 05-95-95-950010-1919, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: DFFICE

2 OF THE COMMISSIONER 3 .
R 100% FEDERAL : ha
Stote Fiscal Year | Class / Account {- Class Title ‘ .Job Mumber Total Amount
2022 103-502664 Contracts flor Op Sve¢ 95010650 $900,000,
N i ¥ Subtotal $900,000]

o 1 n
- 5 ‘r

05-95-90-903010-1901, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, ELC CARES COVID-19

100% FEDERAL ;
State Flscal'year | Class / Account Class Title .| -lob Number Total Amount -
% 2022 107-500731 Contracts for Prog Sve - 90183538 ] . $3;000,000
: : . ’ . Subtato! $3,000,000
[ Grend Toral] $6,341,824.00]
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_FORM NUMBER P-37 (version 12/1172019)

subject:_Terporary Staffing Services to Support Public Health Services { RFP-2022-DPHS-18-TEMPO-01)

LY

Nolige: This sgreement anid ull of its auachments shall become pubtic upon submission to Gavernor and
Excecutive Council for sppraval. Any informalion that is private, conlidentisl o proprlctn:y must
‘be elesrly ideatifiedto lhc agency end agreed 1o in writing prior (o 3igning the conlriel,

AGREEMENT
The Suie of New Hlmpshlrt and the Contractor heicby mulua!ly pgree as follows:
_ CENERAL PROVISIONS i

L. - IDENTIFICATION. i

1.1 State Agency Name 2 1.2 Siate Agency Address

New Hompshire Depanment of Heslth ond Humah Services " 129 Pleasant Sirect L E . :

- E Concord, NH 03101-3857 i '
1.) Contractor Name 1.4 Controcior Address i
Maxim Heslthcare Staffing Services, Inc. ~ 608 Chestnut Strect &
-} P.O. Box 1780 -
. Manchester, NH 03105
1.5 Contractor Phone 1.6 Account Number " | 1.7 Completion Date [ 1.8 Price Limitation
Number oL
. .See Attached December 31, 2023 $6,341,814
(410y910-1500
b 1.9 "Contrecting Officer for State Agency ! 1.10 Siate Agency Telephone Number o
;| Nathan D.'White, Director 1 (603) 27l—9631 i
11U Contractor Signature l 12 Name ‘and l'ulc of Contractor Signatory
b WLSPE0IR)NIOMIESY hate: 127712011 _Andres Torres, Assistant Controller
" i \ﬁndgra Zn‘u ' . 3 .
vy maxhasht.com S —— 114 Name and Title ol.' Statc Agency Signatory
X.o¥) kL Dau: 121712021 Paidda I, Titsy, Diracior - NH Division of Pudlic Health Services
3%l by the: ?__Dcpan.rnfnt of Admmlsuauon Division of Personnel (if upplicable)
¥ ' g 4 Dircctor, On: 1741072021
: .16 'Approval by thc Atiorney Genersl (Form, Subslancc and Execution) {if applfcobfe) :
By: /d/ M Lavera On: 12721
1.17 Approval by the Governor and Exctutive Councnl (if applicablc) i
y G&C lem nuimber: Er i G&C Meeting: Date: .
‘. Page 1 ol 4 i AT
L . & Coniractor Initials Exmmr—

Date 12}07!2021

‘Dot 1D; 202312071259)4587
Santin Blecuonk Signature
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2. SERVICES TO BE PERFORMED. The Stoic of New
Hampshire, -acting through. the agency identified in block 1.1
(“Sume™), engages controctor identified in  block 1.]
(“Contractor™) to perform, and the Cantractor shall perform, the
waork or sale of goods, or both, identificd nnd more particularly
"described in the oitsched EXHIBIT B which is incorporated
hcmn by ceference ("Services™},

3. EFFECTIVE DATE/COMPLETION-OF SERVICES.

3.1 Nonwithsionding any provision of this Agreement to_the
contrary, ‘and subject to the approval of the Governor end
Exccutive Council of the State of New Hampshire, if applicable,
this Agreement, ond sl pbligstions of the parties heéreunder, shalt
become cffective on the date I Governor ‘and Exccutive
Council epprove this Apreemend a3 indicaled in block .17,
unless no such apprbval is required iin which case the Agrecment
shall'bécome effective on the date the Agreement is signed by
the State Agency s shown in btock 1.13 (*Effective Date™),

3.2 if the Contractor commences the Services prior 10 the
Effective.Date, all Services performed by the Contractor prior to
the Effective Date ‘shall be perfarmed at the sole risk of the
Contractor, and in the event that chis Agreement does not bécome
‘eflective, the State sholl have no Nability o the Contractor,
including without limitalion, any obligation to pay the
Contractor for any costs incurred or Services performed.

3

Coniraclor must camplete all Seevices by the Completion Date

‘specified in block 1.7,
¢. CONDITIONAL NATURE OF AGREEMENT.
Nolwithstanding any provision of this- Agreement to the

" contrary, sll obligations of the Siate hereunder, including,
withou! Immanon. the continuance of payments hercunder, ore
contingent upon the availability and continued appropriation of
funds afecied by any state or federal legishative or execulive
oction that reduces, climinaies or otherwise modifics the

" appropriation or availability of funding for this Agreement-and
the Scope (or Services provided in EXHIBIT B, in whole or in
pant. In no event shall the State be bable for any paymems
hereunder in cxcess ol'such nvallab!c sppropristed funds. In the

event of & reduction or terminalion of appropriated funds, the

State shall have the nghl 1o withhold payment unatil such funds’
become available, if ever, and shell have the vight 1o reduce or

. terminate the Services vnder this Agreemént immediately upon
giving the Contractor notice, of such reduetion or temmination,
The Staic shall not be required to transfer funds from any other
account or source-10 the Account ideniified in block 1.6 in the
event (unds'in that Accouni are reduced or unavailable.

5, CONTRACT PRICE/FRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of paymeat, and lerms "ol payment
ore identificd snd morc’ pacticularly drescribed in EXHIBIT €
which is incorporited herein by reference.

5.2 The payment by the State of the conlract price shall be the
only and the complete reimbursement to the Contreclor for all
expenses, of whatever nature incuirred by the Contractor in the
perfarmance hereof, and shall be the only and the compleie

. Page2 of 4
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Doc |D: 20231207)25934507
Sentif Elc‘mon!: Sipnature

compensalion 10 the Contractor for the Services. The Stote shall
have no liability (o the Coniractor olher than the contract price.
5.3 The Suate rescrves the right 1o offser from any amounts

_othenwise paysble to the Contracior under this Agreement those
* liquideted amounts .required or pmnm:d by N.H. RSA 80:7

through RSA £0:7-c or any other provmon of law,

5.4 Notwithstanding any provision in this Agre:menl 1o the
conirary, and no1withsianding unexpected circumsionces,.in no
event shall the total of all poyments suthgrized, or ncma"y made
hereunder,-exceed the Price Limitation set forth in block 1.3,

6. COMPLIANCE BY CONTRACTOR WITH LAWS'
AND REGULATIONSY EQUAL EMPLOYMENT
OPPORTUHITY '

6.1 in connection with the performance of ‘the Scrwccs the
Contractor thill compty with sll applicable sialvies, laws,
regulations, snd oiders of federal, state, county or municipe)
outhorilics which impose any obligation or duty. upen the
Conmctor including, but rot limited 1o, civil rights ond equal
employment opportunity laws. la sddition, if this Agreement is
funded in any part by monices of the United Staies, the Controclor
sholl comply with all federal exceutive orders, cules, regulations
and statotes, and with any rules, regulations ond guidclines os the
State or the United States issue to implement these cegulntions.

_ The Contractor shall also comply wich all applicable intellectual

property laws, ™

6.2 Dvuring the tefm of this Agreement, the Contractor shall nol
discriminote ogoinst employces or-opplicants for employment
beeause of race, color, rcl:glon creed, age, sex, handicap, sexual
orieniation, or nationa) origin and mll 1ake affimative ncnon ]
prevent such discrimination.

6.3. The Conlroclor agrees 1o pcmm the State or United Statcs
nécess 10 any of the Contractor’s books, records and accounts for
the purpose of ascenoining compliance with all rules, regulations
ond orders, and the covcnanls terms and cond:lnons of this
A;,rccmcnl CR

7. PERSONNEL. -

7.1 The Conirnetor shaH at its own cxpense prowdc all personne!

ngcessary lo pecform the Services, The Contracior warrants thar -

all personnel engaged in the Services shali be qmld’ned o .

perform the Services, and shall-be properly licensed and
otherwise authorized o du so under all applicible Ixvs.

7.2 Unless otherwise aulhorized in writing, during the term of
this Agreement, and for a.period of six (6) months aftcr the
Completion Darc in block 1.7, the Contracior shall not hire, and
shall nel permil pny subcontraclor or other person, firm or.
corporalion with whom il is engaged in o combined cffort to
perfomu the Services to hire, any person who is'n Sl employee
or ofTicial, who is maicrially involved in (he procurement,
sdministeation or performance of this Agreemeni.  This
provision shall survive terniination of this Agreement.

7.3 The Conunciing Officer specified in block' 1.9, or his or her
successor, shall be the State's representative. Inthe eventof any
dispute concemning the inlerpretation of this Agreemenl, the
Contracting Officer’ s decision shnl! be fmal for the State.

AT

Contipctor |ml|alsm
Date 120772027 |

¥ P



DocuSign Envelope ID; DFEB8424-BF EB-43AB-94D9-F721F2A682E9

DocuSign Envelope 10: 14B94D78-3F7E-48C2-AB2A-966E57B26FEE

*

DocuSign Envelope 10: FC112202-012C4D78-8C26-F340382240A8

8. EVENT OF OEFAULT/REMEDIES.

8.1 Any one or.more of the following acts or omissions of the '

Contractor shall constitute on event ord:fuuli hereunder ( "Event
of Defautt™):

201 failure to pc:form the Services sntlsfaclonly or on
schedule;

8.1.2 foilure to submit any repon required hereunder: and/or
8.1.3 failure to perform any other covenant, term or candition of

_this Agreement.

2.2 Upon the accurrence of any Event of Delault, the Siate may
ke Ny ORe, Of more, of gll, ol the foliowing actions:

§.2.1 give the Contractor o writien notice spcmfymg the Evem of
Oecfoull and requiring it 1o be remedicd within, in the'absence of
a greater or lesser specification ol time, thirty (10} days from the
date of the notice: and if the Event of Defaull is not limely curcd,

terminate this Agreement, ellective 1wo (2) days afler giving the
Controcigr notice of termination;

8.2.2 give the Contractor a written notice specifying the:Event of
Default ond suspending oll payments to be made under this
Agreement'and ordering thet the portion of the contract price
which would athenvise sccrue to the Contractor during the
period’ from the date of such notice unti} such time a5 the State
determines that the Contractor has cured the Event of Dcfauil

-shell never be ptid to the Contracior:

823 give the Cotractor a writlen notice specilying the Event of
Dcfoult and sct off against any Gther obligations the State may
owe 10 the Contractor any damages the State suffecs by reason of
ony Event of Defauly; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, 1rear the Agreement os breached, 1Lerminate the
Agreemicnl and pursue ony of is rcm:dm ot law or in equity, or
bolh,

2.3, No failure by the S!alt 1o enforce nny provisions hereof sller
any Event of Default shall be deemed a waiver of its tights with
regard to thar Event of Defaull, or ony subsequent Evenl of
Default. No express failure 10 enforce any Event of Defauli shall
be deemed o waiver of the right of the State to eaforce cach and
o)l of the provisions hereol upon any further or other Event of
Defauit on the pan of the Contractor.

2. TERMINATION.
9.0 Notwithstanding parugnph 8, the Sialc may, 8t its sol¢
discretion. terminale the Agreemeni for any reasan, in whele o

,in part, by thiny (JO) doys wrilten notice 10 the Contractor that

the State is.exercising its option o terminaic Ihe Agreeineal.
9.2 In the cvent of an early termination of this Agreement for
ony ‘reason other than the completion, of the Services, the

- Contrpctor shall, o1 the Siwte’s discection, deliver to the

Conitracting Oicer, not laterthan fifteen’(15) days ofler the daie
of 1erminntion, o repon (“Teemination Repof™) describing in

= detai) all Services performed, and the contrac] price carned, (0

and mcludm;, the datc of termvination. " The form, subject matier,
conlent, and number of copies of the Termination Report shall
be identicol to those of any Final Repont described in the atiached
EXHIBIT B. In addition, 01 the State’s discretion, the Contenclor
shall, within 15 days of notice of eaﬂ)- termination, develop ond

submit to the S1até a Transition Plan for sfrvicu under the
Agrecment,

10. DATAJACCESS/CUNFIDENT IALIT\‘ H
PRESERVATION.

10.1 As used in this Agrecment, Lhc word “dala”™ shnll mean all
infgrmation end things developed or oblained during the
performance of, or ncquired or developed by reason of, this

Agreement, inctuding, but not limited 10, all siudies, reports,

fles, formulac, surveys, meps, charts, sound recordings, video
recordings, picionial reproductions, drawings, onalyses, graphic
rcprﬂcnl:llon! campuler pragrams, computer printouts, noles,
letiers, memoranda, papers, and documents, sl} whether
finished or unfinished.

10.2 All dm and any property which has been ceceived from

‘the State or purchaied with funds provided for that purpose

under this Agreement, shall be the propenty of the Staie, and
shall be returned to the State upen demand of upon termination.
of this Agreement for rny reason. .

10.3 Confidennality of data shall be governed by N.H. RSA
chapler 91-A or other existing taw. Disclosure of dats requires
prior writien approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In'the
peeformance of this Agreement the Contracior is in all respects
on independent contraclor, and: is neither on agent nor zn
employee of the Stote.  Neither the Controctor nor any of its
officers, employees, spents or members shall have suthority to
bind the State or receive any benefits, workers® compensation or
other cmoluments provided by the Siate 1o its employees,

" 12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contracior-shall nol assign, or otherwise transfer any
intcrest in this Agreement without the prior sritten notice, which

shall be provided 10 the State o1 least fifeen {+5) days prior to -
‘the essignment, and a writice consent of the Stote, For purposes

of this poragraph, o Change of Control shall conslitute
pssignment. “Change  of Control” means (n) mierger,
consolidation, or o 1roAsaction or serics of related iransactions in
which a third party, togcther with its affiliaies, becomes the
direct or indirect owner of fifty perceat {50%) or more of the
voting shares or similar equity interests, or combined voling
power | af the Contraclor, or (b) the sale of sll or subsiantially all

" of the dssets of the Contracior. .
12,2 Nont of the Scrvices shall be subcontrocted by the

Conlracior without prios wiitten nolice and consent of the State.
The State js entitled to Copies of ol subconiracts and assignment
egreements aid shall not be bound by any provisions contsined
in 8 subconiract or on essigninent agreement-to which it is not a

party.

13. INDEMNIFICATION. Unless othenvise exempled by law,

the Coniracior-sholl indemnily and hald harmléss the State,.ils
officers and employees, from ond ngamu eay ond oil cloims,
finbifitics and costs for Any personal injury or propenty damages,
palent or copyright infringcmen, or other tloims n.um:d ngainsi
the State, its officers or employces, which orise out of {or which
may be ‘elaiméd 1o erisc out of) the scts or omission of the

Page 3 of 4 . AT
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Contractor, or sybcontractors, including but 'nat limited to the
negligence, reckless or intentional conduci. The Stale shall not
be ligble for any costs incurred by, the Contractor arising under
v this paragraph 13, Notwithsianding the fortgolng. nothing herein
contained sholl.be deemed to constitute o waivér of the sovercign
mmumly of the State, which immunity is hereby reserved the
Swtc. This covenant in paregrsph 13 shall- survive the

termination of this Agreement.

14, INSURANCE.

14.1 The Contracior shall, &t its sole expense, obtain nnd
contmuously maintain in force, and shall require eny
. subcontracior or assignee to obiain end maintain in force, the

following insurance:

14.1.1 commercial general liability insurance againsi all claims
of bodily injury, death or praperty damoge; in amounts of not
less than 51,000,000 per occurrence and $2.000,000 sggregote

or.excess, and

14,12 special cause of foss coverage form covering all propenty
i SI-IbJCCl to tubpasagraph 10.2 herein, in an amount not less Ih.‘m

BO% of the whole replacemeni value o the propeny.

14.2 The policies deseribed in subpnmgrnph 14.4 herein shall be
on policy forms and endorsements approved for use in (he State
of New Hampshire by the N.H. Depariment of Insuronce, and

itsued by'insurers licensed in the Siate of New Hampshire,

14.3 The Controctor shalt furnish 10 the Conlracting Officer
identified in block 1.9, or his or her successor, b certificale{s) of
insurance for oll insurance required under this Agreement.
Contractor she!l ol so fumish to the Contracting OfTicer identified
in black 1.9, or his or her successor, cenificate(s) of insurnnce
for o)l renewal(s) of insursnce required under this Agreement po
Ister than ten (10) doys prior 1o the expirstion date of cach
The centificete(s) of insurance and ony
rencwls thercol shall be altached end are incorporated herein by

insurance policy.
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contracior agrees, cenifies
ond warrgnis thet the Contracior js in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A {"Workers™

Compensotion "},

15.2 To she extent the Contractor is subject to the requirements,
of N.H. RSA chepicr.281-A, Contmclor shall maintein, und

" require any subgonieaclor O dssignec Lo sceure end maiatain,

payment of Workers' Compensalion in connection with
& activities shich the prrson proposes 10 undertake pursuant to lh:s
Agreement, The Contractar shall furaish the Comrnchng Officer

- identified in block 1.9, or his or her successor, proolof Workers'

Comp_cnsntlon in the manner described in N.H. RSA chapter,
281-A and any opplicable renewal{s) thereof, which shall be
ofinched and arc incorporeted hercin by reference. The Staie
shall o1 be responsible for payment of any Workers'
Compensalion preniiums or for any other cloim o benelit for

Contructor, or ony subcontracior or. employee of Contrucior,

’

16. NOTICE. Any notice by & pany hereto o the other party
shall be deemed to have been duly delivered or given at the time
of mailing by cenified mail, postage prepaid, in & United States
Post Oflice nddressed o the parties ot the pddresses given in
blocks 1.2 and 1.4, h:rcm

1. AMENDMENT. This Agrecment may be amended, weived
or discha.rgcd only by a instrument in writing signed by the
p.m:es hereta and only afier approval of such omendment.
waiver or discharge by the Governor and Exccutive Council of
the State of New Hampshire unless no such spproval is required
under'the circumstances pursuant to Stotc law, rule or policy.

" 13. CHOICE OF LAW. AND FORUM. This Agreemcat shal)
- be governed. interpreted and construcd in nccordance with the

laws of the State of New Hampshire, and is binding upon and
inures to the benefi of the panics and their respective successors
and assigns. The wording used in this Agreement is the wording i

- ¢hosen by the parties to ¢’xpress their mutusl jntent, end no rule

of consiruction shall be applicd against or in favor of any party.

Any actions arising out of this Agreement shall be brought- and
maintained in New Hampshire Supcrior Court which shall have "
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of o confict
between the terms of this P-37 form (as modified in EXHIBIT
A) endfor stiachmens and amendmen? thereof, the 1erms of the
P-37 (o5 modificd in EXHIBIT A) shall control.
20. THIRD PARTIES. The parties hercto do pot intend to
benefit any third parties and this Agfeement shall .not be
construed to canfer any such benzhil.

2i. HEADINGS. The headings throughout the Agreement arc

for reference purposes only, ond the words contained therein

shall in no way be held to explain, modify, smplify or rid'in the
inteepreistion, consteuction or meaning of the provisions of this .
Agreement. N ;
22. SPECIAL PROVISIONS. Additional or modifying
provisions s¢1 forth i the suloched FXHIBIT Aorg mcorporatcd

herein by reference. : =

23. SEVERABILITY. 10 the event ony of the provislons ol this
Agreement are held by o coun of competent jUNSdIClIOﬂ 10 be
contrary 1o ay staie or federal law, the remaining provisions of
thid Agrccmtm will remain in full force and effect.

14, FNTIRE AGREEMENT. This Agrcemcnl whith may be
executed in 2 numbcr of counterparts, cach of which shall be
deemed on onginnl conslitules the enlirc .sgreement ond
undersianding between (ke partics, ond-supersedes all prior
ogreements and understandings with respect 1o the subject moter

which might aiise under nppllcubie State of New Hnmpshlre 5 hcrcof . y
Workers' Cqmpcnsnnpn laws in connection with the
performance of the Sefvices urider this Agreemént. )
: : i
i i Page 4 of 4 L & s
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New Hampshire Department of Health and Human Services
Temparary Staffing Services to Support Public Health Services

EXHIBIT A

1.1,

1.2

1.3.

1.4.

1.5.

1 Rev:smns to Form P.37, General Provisions

Revisions to Standard Agreement Provlslons

o7

Paragraph 3, Subparagraph 3.1, Effective Da!e!Compleuon of Servrces is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to_the contrary: and
subject to the approval of the Governor and Execulive Council of the
State of New Hampshire as-indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective upon G8C
approval or on January 1, 2022 (*Effective Dale ), whichever is later,

Paragraph 3, Effective Date/Completion ol Serwces is amended by adding
subparagraph 3.3.as follows. :

3.3. The parties may extend the Agreement for up 1o two (2) addltlonal years

from the Completion Date, contingent upon satisfactory delivery of

services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

Paragraph 9, Termination, Subparagraph 9.1 is amended as fullows

9.1 Notwithstanding paragraph 8, the Slate may, at ils sole dlscretlon
terminate the Agreement for any reason, in whole or in part, by thirty (30)

- days writlen notice 10 the Contractor that the State is exercising ils option

! 10 terminate the Agreement. Notwithstanding paragraph 8, the.Contractor
may, at ils sole discretion terminate the Agreement for any reason, in
whole or in part, by ninety (30) days, upon wrilten naolice to the State that
the Contraclor is exercising its option to lerminate the ‘Agreement.

Paragraph 12, Assignment/Delegation/Subcontracts, is amended by addmg '

subparagraph 12.3 as, follows:

12.3, Subcontractors are subject to the same contraclual conditions as the
Contractor -and the Conlractor is responsible. to ensure subcontraclor

compliance with those condmons The Contractor shall have wntten,

agreements wilh all subcontractors, specilying the work to be pedormed

and_.how correclive aclion shall be -managed il the subcontractor's. -

perlormance is inadequate. The Conlractor shall “manage the
‘subconlraclors perforrnanca on an ongoing basis and ‘laké correclive
‘action as necessary. The Contractor shall annually provide the Stale wilh
a list of all subcontractors provided for under this Agreemem and notlfy
the State of any inadequale subconlractor performance.

Paragraph 14, Insurance, Subparagraph 14.1.2: is deleted.

';*;w
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Na{u Humpshire Department of Health and Human Services
Temporary Staff'ng ‘Services to Support Public Health Services
- EXHIBIT B

Scope of Services

Tt

1. Statement of Work

1.19." The Contractor shall secure Temporary, Staff to prowde the Iollowmg serwces

including but not limited to:

1.1.1.  Conducting disease surveillance, mveshgahon and reSponse

1.1.2.  Laboralory testing. =
1.1:3.  Vaccine operations. '

" 1.1.4. Logistics and administ_r;'ﬂive supporl
1.15. Informatics and data modernization.

1.2. The Contraclor shall provide Temporary Staff in sufficient numbers to pedorm

the services in ‘this Agreement and meeting the qualifica

tions set forth in the

job descriptions attached as Exhibit B-1 - Job Descriplions, and as amended

lo meet response needs. Temporary staff will be ass
following wunits;

igned to one of the

1,2.1. . Bureau of Infectious Disease Control, C-OVIO-19 Investigation and

Surveiliance.

1227 Bureau of Infeclious Dlsease Contro), COVID 19 Vaccine Operation.

~

-1.2.3. Pubhc Health Laboratones

1.24. Bureau of Emergency Preparedness, Respdnse,

1.2.5. Bureau of Heallh Statistics and Informatics.

and Recovery.

13 The: Contraclo; shall provide Tempdrary Siaff for the Bureau of Infeclious
Disease. Conlro}, COVID-19 Investigalion and Surveillance, consustmg of an

-esnmated 46 Temporary Staff, including:

1.3.1.° Public Health Workforce Specialis!.

1.3.2.  Administrative Suppont Speciali_sl.'.

1.3.3.  Educational Institution Liaison.

134, COVID-19 Outreach Specialist

1.3.5.  Case Coordinatign Unil Lead.

1.3.6. Case Coordination Suppén Specialists.
1.3.7.  Epidemiology Slahsl:cal Assnslanl

1.3.8. Inlechous Disease inveshgat:on Unit Lead
1:3.9. Infectious Disease tnvesligator. )
1.310. Epidemiology Unit Lead
RFP-2022-DPHS-18.TEMPO-01 . Maxim Healincare Statfing Servces. Inc.
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Now Hampshire Department’ o'f Health and Human Services
Temporary Staffing Services to Support Public Health Services

~ EXHIBITB. i
. . . -': ’
¢ _ 1.3.11. Epidemiologist. :
" 1.3.12. .COVID-19 Occupational Health Epidemiologist. |
' 1.3.13.  COVID-18 Travel Heatth Outreach Specialis.  * ; 4

t.3.14. Information Technology System Administrator.

1.4. The GContractor shall provide Ternporary Staff for the Public Health
Laboratories, consisting of an estimated 21 Temporary Staff, including:

1.4.1.  Microblologist IV.
1.42.  Microbiclogist i1
: 1.4:3.  ‘Laboratory Scientist.

' 1.4.4. laboratory Assistant - Central Receiving.
145" Laboratory Assistant - Microbiology.
1.486. Data Entry Specialist.
1.4.7.  Toxicologist |.
1.4.8.  Biomonitoring Program Specialisl.

1.4.9. Laboratory Information Managemenl Syslem (LIMS) Program.
Specialist. .

1.5. The Conlractor shall provide Temporary Staff for the Bureau of Infectious
- Disease Control; COVID-19 Vaccme Operation,.consisling of an estimated 36
Temporary Staff, including: |

1.5.1.  Call Ceiler Agent.
L . 1.52. CallCenter Supenvisor.
) 1.5.3.  Vaccine Shipping Clerk.
1.5.4.  Vaccine Education and Training Supen.:isor. o
. 1.5.5. Immunization'Training Support Specialist.
1.5.6. .Vacciné Operalions Adminislrator.
1.5.7.  Onboarding Specialist - Immunization Informal:on System.
~158. Data Quality Analys! - Immunization Information System. r
it " 159. Data Quality Specialist - Immunization tnformation System. ]
1.5.10. "Data Quality Supervisor — Immunization (nformation Systém.
1.5.11. Immunization Information System Helpdesk Suppon Specialist.
. 1:5.12. Qualily Assurance Coordinalor - Remote Vaccination Clinics. *
i "1.5.13.  Quality Assuianice Coordinalor - Fixed Vaccination Clinics.

) ~ RFP.2022.DPHSABTEMPOOY  ° Maxim Healthcora Siatfing Services, Inc, Contractor tnitiats Tompme ——
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New Hampshire Department of Health and Human Services
Temporary Staffng Services to Support Pubilc Health Servlces

EXHIBIT B

1.8.

pli7

-1.8,

1.9.

1.10.

1.11.

1:5.14. Equity Vaccination Initiative Supervisor.
1.5.15.  Equity Vaccination Clinics - General.
1.5.16. Equity Vaccination Clinics - Booster. -

The Contractor shall provide Temporary Staff for the Bureau of Emergency
Preparedness, Response, and Recovery, consisting of an estlmatad five (5)
Temporary Slaff including:

1.6.1. Safer at School Screening and Long-Term Care Facility Testing
_ Project Coordinator. )

162, LOnglICS Specialist. . =

16.3. Reguonal Public Health Network Coordinator.
The Contractor shall provide Temporary Staff for the Bureau of Health Stahshcs

.and Informalics, consisting of an estimated two (2) Temporary StaH, mcludlng _

'1.7.1. Data Modernizalion Initialive Lead. n
1.7.2.  Data Modernization Iniliative tnformation Technology Specuahst

The number and responsmrlrty -of Temporary Staff listed in this resulting
Contract may be modified or reduced as agreed upon by the Departmenl angd
the Contractor,

" The Contractor shall conduct a degree verification on positions lisled in Exhibit

B-1 —~ Job Desciiptions, that require a bachelor's degree and above, the
Temporary Staff can starl with the Depantment, while the degree verification. .
pends.

The supplemental job description in Exhibit B-1 - Job Descriptions are the

‘typical examples of work and is not inlended o include every job duty and

responsibllity specific to a position. An employee may be required to perform
other related duties not listed on the supplemental job description provided lhat
such duties are characlerislic of hat classification.

The Conltractor shall complete a prescreemng_ of Temporary Staff 'p'rior to

- completion of the degree verification. The Contraclor shalk:-

1.11.1. Submit to the Department - following the recruilment of candidates - -
resumes, ‘credenlials, "and current licensure information of each
Temporary Staff. :

1.11.2. Provide the Deparment with any updates or changes lo ihe licensure-
-information within three (3) days of being nohfed bya Temporary Staff -
&, any update or change. ;

1:11.3. Provide information delaiting any exceptions or other issues pertaining
Lo the items: included on the Contractor's personnel hiring fi fnahzallon
form or, checkhsl to include: ! '

2 -JL?
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EXHIBIT B

1.11.3.1.  Confirmation of assigned shift; K
1.11.3.2. Confirmation of requested time off and ability o work
holidays: -

1.11.3.3.  Confirmation of rererence check;
1.11.3.4. Confirmation of 10-panel urine drug test; -

1.11.35. Confirmation of quarantine requiremenis accordmg to
. guidance issued by the ODepartment;

1.11.36. Confirmatiori of ability to adhere to all recommendations
issued by the’ Depanmenl mtended to reduce fransmission
of COVID-18; and

1113.7.  Confirmation of first day of employment

1.11.4. Ensure confirmation of the injerview date, t:me position, proposed
shift, and requested. time off.

1.11.5. Ensure candidales may only be recommended for a single position.
The Department may recommend hiring a candidate into another
position for which they are qualified following an inlerview based on

" their knowledge, skills and abilities.

1.12, Temporary Staff shall provideé services under the direclion of the Depanment,
including deployment to other aréas within the Depanrtment that requne similar
skill(s).

1.13. The Contractor shall have the right to refuse any a531gnmen! in whlch the staff
_ afe not qualified to accept. :

1.44. The Contractor shall accept immediate verbal and written notification from the

Depariment of .any slaffing dismissal with or without cause, which statesthe

+. reason(s) for the dismissal, if applicable, which wult result in compensation for
-all hours worked prior 1o the dismissal.

1.15. The Contractor shall process changes in position.and salary within seven (7)
business days after being nolified by the Department and shall submit
confirmation of such changes to the Department. If there are any changes in
an employee's classification, it is subject to review and.approval by the

Contractor, which musl occur within seven (7) busmess days from receipt of

oy Department’'s notice.

1.16,. The Contraclor shall notify the Deparnment wuhm one (1) business day after
being notified by Temporary Staff of their resignation, including the daté of the'
last day of work,

1.17. All Temporary Staff provided by the Conlractor shall attend ‘an orientation that
includes, but is not limited to:

&

1.17.1. Client confidentiality.. g
‘ ' : AT
JRFP.2022-DPHS 18, TEMPO-01, Madm Healthcare Stafing Sendces, Inc. Contractor inlialy -IE_-M'——_ o
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P

1.17.2. Conﬁdenllahty of medical records Personal Health Information and, .
other documentalion praclices. E

1.17.3." Any other polsc1es and ptocedures the Department deems necessary!

1.17.'4 Training appropnate for the position will be prowded by supervisors -
following the orientation.

1.18- The Contractor shall submit the name and position for each Temporary Staff
scheduled to attend-orientation al least three (3) business days prior to ihe dale
of the orientation to allow for informalion technology accounts to be operntlonal

an the date of orientation.

g . 1.19. The Conlractor shall ensure all Temporary Staff adhere to Health Insvrance_
Portabitity and Accounlabuhty Act reguiations and best practices for privacy’and
’ security. ;

1.20. The Conlractor shall ensure Temporary Staff are able to work m—person on a

: rotaling or set schedule to ensure coverage of the operating hours of 8:00 AM
to 8:00 PM, including weekends and holldays as set by lhe Departmenl The
Contractor-shall:

1.20.1. Ensure Temporary Staff wsll work 37.5 hours per week 7.5 hours per
day, nol inclusive of a 0.5 hour lunch pétiod.

1.20.2. Not offer candidates any option for alternative schedules-or remole
- work without written approval from the Department. The parties shall
collaborate regarding staffing provided 1o ensure siaff is consistent and

have the required training. '

1.21. Thé Contractor shall ensure Temporary Staff have proficiency in basic
compuler skills related lo secure data collection and entry. The Department
will provide all hardware and. software technology to the Temporary Staff.

1.22. The work schedules for Temporary Staff may be modsﬁed as agreed upon by
* the Department and Contractor i "

W 1,23, After completron of hiring, the Contractor'shall provide information that is
known lo them, to the Deparment regarding any reasonable accommodations - -
needed under the Americans with Disabilities Act by any Temporary Statf
person to allow the Department to make such accommodahons prior lo the ﬁrsl :
day or work. :

1.23.1. When Temporary Staﬂ' provide information regarding any reasonable
accommodations rieeded 1o either the Contractor or the Department
after they begin to work, the respeclive party will provide such
information to the oiher to allow the Department {o make such

accommodatmns
1s
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1.23.2. Temporary Staff shall assess thelr own health prior to repomng towork -
-each-working day and must not réport to work if they are experiencing !
any sympioms of COVID-19 as defined by the Department,

1.24. The Contractor shall ensure Temporary Staff adhere to isolation and quarantine ’
recommendalions issued by ‘the Depanment, including thase related to- | °
interslate travel. Non-adherence shall be cause for immediate dismissal. -

1:25. "The Contraclor shall provide longevity bonuses to Tempcnary Staff using a
schedule and reimbursement level set by the Department as described un
Exhibit C - Payment Terms.

1.26. The. Contractor shall assist the Depanmenl with developlng plans for
demobilization of staff when the serwces of temporary stafﬁng are no longer !
required. :

1.27. The Contractor shall coordmale bi-weekly meelmgs with the Depaﬂmenl - ' |

P Background checks ' L
- 1.28. The Conlractor shall obtain, st (he its own. expense a Criminal Background
Check and shall release the rasults to' the Departmenl to ensure no convigtions -
for the following crimes:

1:28.1. A felony for child abuse or neglect, spousal abuse, any crime agamst - i
children or adults, including but not limited to: child pornography, rape
sexual assaull;.or homicide; )

:1 28.2. Aviolent crime meaning any crime which may indicate a person may .
~ reasonably be expecled {o pose a threal to a child or adult or sexually-
related crime against a child or adult; and -

1.283. A felony for physical assaull, battery, or a drug- relatéd oﬂensé.
o cornmitted within the past five (5) years in accordance. with 42 USC -
o 671 (a)(20)(A)ii). ]

- 1.29. The Contraclor shall authorize the Department to conduct a Bureau of Eiderly -
and Adults Services (BEAS) State Registry Check at no cosi'to the Contractor.’

1.30. The BEAS State Regislry Check confdenual results are returned dlrectly to the
Depanment o

- 1.31. The Contraclor shall commence .services using qualified, prescreened

. Témporary Staff prior to' complelion of the Criminal Background Check and
BEAS State Registry Check and verificalion of those Checks by the
Department if the Contractor has prowded the Department with documentation
Ihat it has requested the Criminal Background Check and BEAS State Registry
Check for those Temporary Staff, #

2. Exhibits Incorporated

i H . .

4 ' xﬂj ; &
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’ ]

2.1. The Contractor shall use'and disclose Protected Health Informationin compliance
y with the Standards for Privacy of Individually Identifiable Health information
- i {Privacy Rule) (45 CFR Parts 160 and 164) under itie Heallh Insurance Portability . .
and Accountahility Act (HIPAA) of 1996, and in accordance . with the attached
Exhibit |, Business Associate Agreement, which has been executed by the parties.

2.2. The_Contraqfor shall manage all confidential data related 1o this Agregment in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

- 2.3. The Contractor shall comply with all Exhibits D through K, wh1ch are attached
hereto and incorporated by reference herem :

3. Peﬁomance Moasures

3.1. The Depardmen! will monilor performance of the Conlractor by monitoring the
following measures:

"3.1.1.  Number ofqualtﬁed applicanis for Temporary Staff posmons submmed
for Depariment consideralion,

3.1.2. Number of Temporary Staff positions filled as a"proporﬁon of the tolal
number of Temporary Staff positions req uasted by the Department.

-3.1.3.  Number of days taken to fill requested posmons from' the date the
Departmenl ‘makes a requesi to the date of seleclion of the candidale
to fill the position.

32 The Contractor shall aclively and regularly collaborate with Ihe ‘Department lo
enhance conlract management and improve resulls

3.3.  The Contractor may be required to provide olher key dala and melrics lo the -
Depantment in a format specified by the Depantmen.

4. Additional Terms .
4.1. Impacts Resulting from Court Orders or Legislative Changes

4.1.1. The Contractor agrees that, to the extent future state or federal

0 legistation or court orders may have an impact on the Services
‘described hesein, the Slate has the right 1o modify Service priorities
and expendnure reguirements under th:s Agreement so as lo achieve
compliance lherewulh

4.2. Federal Civil Rights Laws Compliance: Culturally and LIngu:stIcaIIy
Approprlate Programs and Services

4.2.1. Thé Contractor shall submit, wrlhm ten (10) days of the Agreemenl
Effective Date, a detailed description of the commiunication access
‘and language assistance services to be provided to ensure
meaningful access lo programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing .
loss,; individuals who are blind or have low vision; and individitale whn

RF P-IOII-DPHS’-ts-_TEMPt)m Marxim Healthcars Staffing Sehdtes, Inc.. Comauov (L ey a——
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New Hampshire Department of Health and Human Services
Temporary Staffing Servaces to Support Public Health Services
EXHIB]T B

have speech challenges.
4.3. Credits and COpyrlght Ownership

431. Al documenlts, nolices, press releases, research reports and other
materials prepared during or resulting from the pedomance of the
services of the Agreement shall include the foliowing statement, “The.
preparation of this (report, document etc.) was financed under an .
Contract with the State of New Hampshir¢, Depariment of Health and

" Human Services, with funds- provided in part by the State of New
Hampshire andlor such other funding sources as were available or
required, e.9., the United States Department of. Health and Human
Services.” 0 ;

4.3.2. . Allmaterials produced or purchased under the Agreement shall have-,
prior ‘approval from the Department bel’ore printing, produclmn
distribution or use.

4.3.3. The Departmen! shall retain copyrlghr ownership for any and all
ongrnal materials produced including, bul not limited to:

) 4.3.3.1, Brochures.
4.33.2. Resource directories. )
43.3.3.  Protocols or guidelines. :
4334, Poslers.

4.335. Reports.

"4.3.4. The.Conlractor shall not.reproduce any malerials produced under the
: Agreement withoul prior wrillen approval from the Depariment.

<" . 5. Records G 5
oo 5.1. © The Contractor shall keep records thal include, but are not limited to:

5.1.1. Books, records, documenls and other electronic or physical dala:
evidencing and reflecting all costs and other expénsés incuered by the
Contractor in the performance of the Contracl, and all i income received
.01 collected by the Contractor.

5.1.2-All records’ must be maintained in accordance with accounting
. 7 procedures and practices, which sufficiently and properly reflect all such
L costs and expenses, and which are acceptable to the Depariment, and’
‘to include, without iimitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisilions for materials; inventories, valuations-of in-kind contnbutrons

; : fabor time cards, payrolis, and other records requested or required by
h the Department. ‘
52 During the term of this Agreement and the period for retention hereut AT
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o i
' i ]

Depanmenl the United States Department of Health and Human Services, and
any of their demgnated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audil,
examinafion, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
. payment of the price limitalion hereunder, the Agreement and all the obligations .
of the paries hereunder {except such obligations as. by the terms of the’
Agreement are to be performed after the end of the term of this Agreement
*.and/or survive the tarmination of the Agreement) shall terminate, provided
. .. however, thal if, upon review of (he Final Expendilure Report the Department
' shall disallow any expenses ctaimed by the Contraclor as costs hereunder the

. Department shall retain the right, at its discretion, to deduct the amount of such

_ expenses as are disallowéd or to recover such sums from the Contractor.

.
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Exhibit'8-1 - Job Descriptions

B

.

el

COVID-19 Occupational Health Epldemiologist
Infarmation Techaology System Administrator .
(]
b
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Pubtic Health Workiorce Specialist.

" Administrative Support Specialist
Educationat Jnstitution Ligison
COVID-19 Outreach Specialist

Case Coordination Unit Lead

Case Coordination Support Specialist

Epidemiology Statistical Assistant
{nfectious Disease lnvestigation Unilt Lead

" Infectious Disease Investigator

Epldemiology Unit Lead -

*

"\ Epidemiologist 4

' Bureay of Infectious Disease Control, COVIQjB'Investigalioqap& Surveillance
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K]

Position Title: Publlc Health Woskforce Specialist

SCOPE OF WORK: Under the guudance and supervision of the Chief of the Bureau of Infectious
Disaase Control, the Pub!lc Health Worktorce Coordinator will manage information related to
staffing resources assigned to the COVID-19 response and othes public health programs. The

demobllizations, worklng with the selected vendor.

.

ACCOUNTABIUTIES ¥

. Oversees the entire process of identifying and onbuarding response staff, staff schedulmg
- and demoblhzauon of response staff including manag:ng necessary staff resources {e.g.

equlpment IT accounts, space etc.).”

- » Communicates with staffing vendor and public health program staff across the orgamzatron
to coordmate the hiring, onboardmg and demobilization of personnel. v

g . _Mamtains the status of alt personnel resources assigned to the COVID-19 response.

o Identifies and brings resolution to staff safety hazards. Stops and prevents unsafe actions
during public health operations.

¢ Resolves basic Informauon tech nologv needs of staff, and supports staff in requestmg
mformatlon technology support when issugs require escalation.

o Assists with regular documentation related to iogistics & asset management,’'general |
staffing support, and other duties as assigned. =

- * Assists with other projects as requested related to safety, logistics, planning, facilities,
communications, ordering, receipt, storage, and movement of goods, services, and i
personnel. '

s Coordinates and facilitates meetings statf meetings as requested to ensure good fiow of
] . N |

information across program areas. i

. MINIMUM QUAUFICATIONS: )
Education: Bachelor's degree from a recognized college or university with major studyin
business, health or public administfalio'n, public health, nursing, education, emergency '
preparedness, social or physical sciences or psychology or refated field. Each additionat year of

approved lormal education may be substituted for one year of required work experience.
‘RFP-2022-DPHS-18-TEMPO . Pago2of77 S "Octobor 7, 2021

Doc ID; 20211207125534567
Senth Clecrook Sknstwis ~ © v

staff person will manage the staff recruitment, onboardmg and arientation process as well as &

-~



DocuSign Envelope 1D: DFEB8424-BFEB-43AB-94D9-F721FZAB82ES
DocuSlgn:Envefopo 1D: 14894D78-3F TE-48C2-A82A-866E57B26FEE

OocuSign Envelope ID: FC112202-012C-4D78-BC26-FS4D35224DA8 _ B

Ter
ol
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Exhiblt B-1 - Job Descriptlons

-~

Experience:.Five ycérs of work experience in a professional office setting, '
License/Certification: Valid driver's Iicense, if necessary for travel throughout‘the State.’

SPECIAL REQUIREMENTS: Availability to work nights and weekends if needed Prohcuent in
office software applications. T R—— ) @

PREFERRED QUALIFICATIONS
. Exccptlona! orgamzauon and plannlng skilis : i

. Completnon of Natnonal lnndent Management Syslem and Incldent Command System
. tramlng

»  Ability to communicate effectively drally and in writing to individuals and groups

«  Abllity to establish and maintain effective working relationships with medical; other
professional and administrative officials, governmental olficials and the public during
periods of kigh stress v

=+

-+ Must bewilling to r‘naintain appearance appropriate to assigned duties and responsibilities -

1= E .
*

Position Title: Administrative Support Specialist

SCOPE OF WORK: Under the director of the Infectious Disease Surveillance Section Chief,
performs a varuety of administrative support tasks and to ensure the accuracy of administrative

support actuvmes ' =

ACCOUNABILITIES‘

e Provides general administrative support mcludmg typmg, ﬁlmg, answenng telephones or
scheduling appointments. i

*  Manage multi-line voicé over internet (VOIP) phone triage system.

+ Types form letters ;ind prepares rough and final repont 'nar_{alives and tabulations, . i

* Receives and transcribes tjictatioh'to type letters, memoranda, form;, and other n?ateriars;
v Mainfains'and catalogues office supplies and materials for the‘response.team. ‘ <
¢ ' Operates a computer or othér electronic equipment to input and retrieve a v;\riety of data.

* Provides information to the general public relating to agency procedures anld-polic':igs. .

o
bl
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" New Hampshire Departmant of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhibit.B+1 - Job Descriptions

‘s Requires explaining facts, interpreting ss:ualfons or advising mdw:duals of alternative or
appropriate colrses of action. §

MINIMUM QUALIFICATIONS:

Edutation: High school diploma or high school equivalency ¢credential. Each additional year of
_ approved formal education may be substituted for one year of requlred work éxper}ence. )
Experience: Two years of experience in administrative support posmon

PREFERRED QUAUFICATIONS

. 'Excellent customer service skills.

¢ Previous expéﬁen;e_ working in a medical setting.
* . Ability to maintain confidential information
= Knowledge of modern office equipment and methods of operation.

» ‘Knowledge of business English, spelling, and arithmetic. X

Wl

f

v Know'Iedse of office practices and procedures:
< ;
& « “"Ability to type a variety of correspondence and statistical materlal and reports wnth speed

and accuracy. as well as transcribe d:ctahon
*» ' Abllity to maintain fiscal or departmental records, as needed.
e Ability to work independently.

= Ability to establish and maintain harmonious and effective working relationships with
other‘emp!ovee's and the public.

1 1 i H
¢ Must be willing td' maintain appearance appropriate to a55|gned dulrcs and responslbulmes
.28 determmed by the agency appointing authority. - ‘-

POSITION TiTLE: Educatlonal Institution Liatson

0 SCOPE.OF WORK: Under the direction of the Senior Educational Institution Liaison, assists with

' the development and implementation of prbgram policies, procedures and prevention program
activities related to COVID-19 to obtain positive outcomes from effective prevention strategies
utilized by childcare agencies, schaols, universities and colleges in New Hampshire.

& " ACCOUNTABIIYIES: . J

3

ey
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New Hampshlire Department of Health and Human Services
Temporary Staffing Services'to Support Public Health Services

Exhibit B-1 . Job Descriplions 7

s Develops, modifies and implements program policies, procedures and prevention pragram
operations related to COVID-19. ’

s Initiates, assembles,and presents materials for the support of childcare agencies, schools,
universities and colleges. '

s Provides expert consultation to childcare BBEﬂClBS schoals, universities and colleges on

-prevention and transmission of COVID- 19 to improve program outcome objectives.
Consultation may be vlr'tual or on:site at 3 COVlD-19 alfected education institution if
) required by the response.

o Contributes to collabarative efforts local entities and various state programs and between
federal, other states, and/or local agencies to assure and monitor ongoing program
activities. ‘

o. Collects, analyzes and presents outcame data related to the status of the COVID-19
"'pandemic in an effort to evaluate and adjust program goals based on outcomes. The Burgau
“of Infectious Disease Control and federal funders will'use this data. '

* Plans, scheduled, and delwers in-service presentations, webinars and seminars to schools,

colleges and universities related Lo policies, procedures and standards of care rglahve to
COVID-19 prcventlun strategies. ‘ '

" s Respondsto mqumes from the general public and educational’ partners

s Available to suppon the Department as needed on nights and weekends dependmg on
response needs. T
MINIMUM QUALIFICATIONS

Education: Bachelor's degree from a recognited college or universily with ma;or sludy In public
administration/health sciences, education, communications, public health nursing, social or
physical sclences psychology or social work, Each additional year of approved formal educauon
maybe substnluled for ane year ol required work experience, : ;

Experience: Four years' professuonal experience in health admlmstranon emergency
preparedness, public Kealth, nursing, social or physical scuences education or psychology, with

responsibilities In program research, planning, monitoring, and evaluation. Each additional year.

of approved waork experlence may be substituted for one year of required formal education.
License/Certification: Valid driver’ s Iur.ense, if necessary for travel throughout the State.

SPECIAL REQUIREMENTS: Proficient in office software applications. =,

PREFERRED QUALIFICATIONS: . o 5
- Completion of National lncldent Management System and (ncident Command System ]
training ) 12 .
B X e Cx i L :
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Now Hampshire Department of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhnblt B-1 - Job Descriptions

g

+ Ability to communicate effectively orally and in writing.to individuals and groups

*+ Abllity to establish and maintain etfective working relationships with medical, other
prol’essional and administrative officials, governmental officials and the public during
peraods of high stress

POSITION TITLE: COVID-19 Outreach Sgeccahs

SCOPE OF WORK: Under the direction of the COVID-19 Communncatnons Branch Directors,
develops and impfements COVID-19 educational, outreach, and training materials related to-
prevention, testing, vaccination and the broader public health response. Implements specufc
outreach strategies that support the COViD-19 testing and vaccination for travelers.

s

ACCOUNTABILITIES: R

» Develops educational outreach materials to compiement strategies to reduce barriers to
testing and immunization for visitors/migrants 1o New Hampshure and |mprove
_ immunization and testing rate objectives. i

¢ Researches and prépares inforrnational materials that are used Lo inform prograrﬁ policy
and procedures, including assisting the Communications Branch Directorsin deveIOpment
of educational materials and communication strategies. . .

. Produceslpreliminaw graphic material and design for the Communications Branch.

» (oordinates with federal, state, and local officials to develop and implement cor.nmur;itv
A outreach activities and publicity to promote testing, vaccination, and other COVID-19
.mitigation stralegies for-all travelers entering New Hampshire..

d . -Coordmates professional statewide trafmng using multiple technolog-es mcludnng web
based programs, conference calls, web site expansion, and regionai seminars. Assists
‘reglonal.partners wnh local courses. :

“e Develops-and creates.educational messaging for the DHHS COVID-19 website.

s Researches, identiﬁes and develops appropriate testing, immunization, and ather COVID- -19
" mitigation materials for community education and pubhc EVen(s and provides culturally
appropriate educational and outieach materials.

s Partners with internal and external organizations to broaden educational reach about the
importance of COVID-15 ritigation strqtegieé for travelers and develops targeted
communications for distribution to these partners. T

o

o~ *n
it e
-
L
1 . -
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New Hampshire Deﬁ}:mn'ent of Health and Human Services
Temporary Staffing Services to Support Public Health Services

Exhlbit 8-1 . Job Descriptions

1

£

o

o Performs other duties to support the public healt}s response to COVID-19.

MINIMUM QUALIFICATIONS:, :
Education: Bachelor's degree from E)_rdcdgnized college or university with major study in

business or public administration/he'alth sciences, communications, liberal arts, or related field. =

Each additional year of approved formal education may be substituted for one yeas of requlred
work experience.

Experience: Four years' prolesswnal or paraprofessianal experience in business or' program
administration, planning, communications, or health care related field, with résponsibility (or
program implementatién, direct seérvice detwery, planning or tommunications. Each addmonal
year of approved work expenence may be substituted lor one year of required formal
education. ’

License/Cenilication Valid driver's license, if necessary for travel throughout the State.
SPECIAL HEQUIREMENTS Proficient in office software apphcauons

PREFERRED QUALIFICATIONS:

¢ Completion of National Incident Management Svsiem and Incident Command S{r‘stem
training * -’ ’ :

¢ Ability to communicate effectively.orally and in w:iting to individuals and groups

+ Ability to establish and maintain effectwe workmg reIanonships with medical, other
prolessaonal and administrative‘officials, governmental officials and the public durlng
periods of high stress

*» Experience working in social media platforms

Position Ti'tle:'lnfcctious Disease Investigation Unit Lead _-_g'-.’ 0

SCOPE OF WORK: Under.tr-ue guidante and supervision of the Infectious Disease Prevention,
Investigation, and Care Services Section Chief, the COVID-19 Program Manager will supervise
and monitor public health COVID-19 response stafi con&ucting case and outbreak invgsti_gaﬁons
field visits and i'ssu'ing'is'olatioh and quarantine orders, as needed. Responsibility includes the
development of goals and objectives leading to etfective strategies to combat the COVID-19
global pandemic in New Hampshire. "

ACCOUNTABILITIES: ] o 1

- A

.’ Supervises public health COVID-19 programs, including integrating fhe develobmem of
*  program policies, goals and objectives, and monitoring the delivery of services

P
n

e it
i

i

. ! N i M o .
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Now Hampshire Department of Health and Human Services ,
Temporary Stafﬂng Services to Support Public Health Services s

Exhlblt B-1 - Job Descriptions

o

s .Evaluates.program operations for program effectiveness, cost effectiveness, and stalf

‘utitization : .
L . " b‘“.- 3

¢ Provides public health expertise and difect consultation services La health agencies and
organizations '

. Authors and coordinates submission of program narratives and financial reports, m:ludmg
federal grant application and reports

¢ * Directs the development of quality assurance standards and criteri lor publlc heatth
programs

o . Develops broad agency standards to assure complnance with regulauons and momtors i
quahtv of direct services provided by programs -

. Coordinqles collaborative efforts between federal, other states, and/or localagencies to
assure and monitor ongoing surveillance, Investigation and monitoring of COVID-19 cases .
‘and thelr close contacts 2

L Superwses professional and support stalf in spec.ahzed programs with responslbllity for
hiring, lraunmg and performance appraisals i

: ¢ Serves as subject matter experl for internal publlc health matters: related to COVID- 19
H activities

. Conducts the work of case investigators and unit leads as needed based on unit workload

MINIMUM QUALIFICATIONS: - '

" Education: Bacheldr's-degree from a recognized college or university with majar.study in
. health administration, public health, nursing, educétio‘n emergency preparedness, social or
phys:cal sciences or psychology. Each additional year of approved formal education may be
substnuled for one year of required work expenence

Expenence Six years of expenence ina pubhc health:or soc:al service agency providing
planning, consultation or direct services with at least two yegrs in a supervisory capac:ty, one
year of which shall be in 2 health related setting. - TR Eolli

-

License/Certification: Valid driver's license, if necessary for travel throughout the State. .
SPECIAL REQUIREMENTS: Availabllity to respond tp public health emergencies as they arise.

- " PREFERRED QUALIFICATIONS:

'RFP-2022.DPHS-18-TEMPO  # Page 8ol 77 October 7,'2021
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New Hampshire Department of Health and Humanﬁefvices
Temporary Staffing Services te Support Public Health Services

Exhibit B-1 - Job Descriptions

"+ » Infectious Disease experience

v " o Considerable knowledge of supervisory principles

“ _ ¢ Knowledge of mathematics and budget preparation
» Knowledge of interviewing techniques A
- Ability to prepare budgets - e

« « Ability o negotiate agreements
+ Ability to communicate etfectively orally and in writing to individuals and groups

,* Ability to es,téblish and maintain effective working relation'ships witﬁ n;edical; other
professional and administrative officials, governmental officials and the public

-

e Must bé willing to maintain appearance appropriate.to assigned duties and
responsibilities as determined by the dgency appoin‘ting authority

* e Experlence tollecting and communicating about sensitive health information and
operating in an environment covered by the Health Insurance Portabitity and
Accountability Act (HIPAA)

8" v

‘Posit‘ion Title; Infectious Disease Investigator : "

SCOPE OF WORK: To provide highly specialized public.health inlech:ous disease tontrol with
Identified high-risk populations through investigation, education, and development of
programs and policies. Interviews people aflected by infectious diseases and conducts
infectious disease investigations [n congregate, institutional, business, s healthcare settings
and provides infection prevention recommendations and guidance t,o.alfected locations.
Analyzes and Interprets data from investigations, documents investigations, and works on

policies and procedures for use In COVID-19 planning and response. =

A
(B

4

ACCOUNTABILITIES:

ey .
I
i

* Reviews and implements program policies and procedures related 10 transmission COVIO-
19 and applies scientific infection prevention knowledge to invesfigations -

¢ Utilizes logical and scientific expertise Lo provide disease intervention services including case

e Ingestlgaiion;, ir_\,t.e,‘rvi_e‘wing'inle_cled patients, notifying possible contacts, and providing '

. technical assistance to providers to assure that patients with infectious diseases receivé

v
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Exhibit B-1 - Job Descriptions

Te e
ne

appropriate diagnostic tests, treatment, follow-up testing, counseling, and referral

e Utilizing best practices, conducts tetephonic interviews of patients infected with COVID-19
and their close contacts; Explains the requirements of isolation and quéranline; Coordinates
medical and non-medical care services for patients with COVID-19,

‘s Performs telephonic and field investigations to locate infected individuals and partners
=7 who may be at risk of transmission and to locate persons with positive duagnostic tests
requiring | treatment and interview;

+ Conducts cluster and outbreak investigations of COVID-19 and pravides Infection
prevention recommendations retevant to specific settings following the approved- protocol
collects analyzes and lnterprels investigation reports and other information

s Implements methods and procedures related to data collectnon systems necessary 10
provide and Ilnk the data for cluster investigations

-

* Consults with state, regional and tocai partngrs and agencies, the NH Public Health
Vo Lebora_tpr!_e_s,_and private laboratories, Health Facilities Adm!nisuanqn, medical providers,
and others to ensure coordination and prompl response to cluster investigations
» Draltsreports on COVID-19 outbreaks and clusters for review by supervisor
= ' . . : z
= Coordinates testing strategy, site visits as'necessary, and necessary follaw-up to locations
or settings experienting an oulbreak or cluster of COVID-19

¢+ Conducts field Investigafipns and maintains training in appropriate use of personal
: 4 g protective equipment (PPE) in the event filed investigations are necessary.

e Maintains rigorous security and confidentiality procedures in accordance with Bureau,
Division, and Department policies.

¢ Conducts other investigation, oulbreak management and covID- -19 pro;eczs at the request
of the superwsor e -

. MINIMUM QUALIFICATIONS: ;
Education: Bachelor's degree from a récognited: eoilege or university with major study in
nursing, infection prévéntion, epidemiology, public health, or related health field. =

Experience: Five years of professional experienge in nurging, infection prevention, public
-4 heé‘lth, or healthcare epidemiology with responsibilities in program research, planning,

e

" mopitaring, and evaluation. Each additional year of approved work experience may be
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Exhlbit B-1 - Job Descriptions

"

" substituted for one year of required formal education. -

- license/Certification: Valid driver's license or access to transportation for statewide travel
* required. .

]

PREFERRED QUALIFICATIONS:
¥ e -Knowledge and experience in outbreak investigations and infection prevention,
. Proficiency in computer applications Dreferred . R W

“ o Understandmg of social determinants of health, apphed pubhc health exper:ence and
2 emergency preparedness andresponse

= "« Bachelor's degree from a recognized unlversrly with major study in nursmg and/or
“healthcare eprdemsologv preferred : o

o Considerable ability to communicate clearle and-concisely both in aral and written form

. __.Ability ro communicate with the publie and medical providers r.m niédical.arw'd'other issues
¢, Perform technical writing :

. [\!urse preferred.

+  Pasition Title: COVID-19 Case Coordination Unit Lead.

] SCOPE OF WORK: Collects infectious disease-related clinical information from healthcare
A providers and laboratories, requests, reviews, and interprets medical records, and enters data
% inlo surveillance software. Researches and reviews Information related to infectiou’ dusease
% program policy, procedure, and regulations to provide accurate, consistent, and technically
prohment support for state inféctious disease programs. Actsin a supervrsory role in the-COVID-

19 Case Coordmatron Unit.
!

o T

2 ACCOUNTABILITIES: i
¢. Researches and reviews infectious discase program policies, procedures-and regulations for
.use in prowdrng technical assistance and medical information . \
* Coltects and verifies Infectious disease-related clinical Informalion through oral and writien
- comrunication with other state agencies, health care, providers, laboratories, and the
public . -
" RFP-7022.DPHS-18-TEMPO Page 11 ol 77 October'?, 2021
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Exhibit B-1 - Job Descriptions g

* Reguests, reviews, and interprets medical records from healthcare organitations to
determine If an Infectious disease occurred and whether the report requires further
intervention by COVID-19 investigators . i

»  Uses medical knowledge to triage, distribute and delegate disease repons from healthcare
providers and laboratories for follow-up as needed 1o COVID-19 investigators, other bureau

& staff, city health departments, or'oul-of-state health departments '
* Receives and logs disease mcudence and case information in infectious disease surveullance
software systems, and monitors the receipt of infectious diseases reports and makes
recommendahons for additional investigation to supervisors when potential anomalles are
detected 2

+ Requires partiat supervision of other employees doing work including assigning job duties,
providing tralning, giving instr'uctl_ons,and checking work

o Implerients quality assurance p'rocedures to ensure completeness, accuracy, and validity of
collected and documented clinicatinfarmation, and panfcipates in efforts to streamline
work processes and makes recommendations for improvement

» Reviews, clarifies, Intefprels and explains state infectious disease réporting laws,
department rules and department policy to medical providers, other professionats and the
public . .

o Develops and prepares infectlous disease-related policy or procedural manuals, reports and
publications according to established guidelines and procedures

1

~e Maintains rigorous security and confidentiality procedures in accordance with Bureau, .

Division, and Department policies
" MINIMUM QUALIFICATIONS:
2 F Education: Associate's degree from a recognized college or university with a major studyina
health, med:cal or paramedacal field. Each additional year of approved formal education maybe
‘substituted for ane year of required work experience. -

ggngncg Two years of prol’ess:cmal or paraproless-onal experience in ahealthcare selling at
the level of 3 nurse, medical assistant, paramedic, or re!ated otcupation. At least gne year of
supervisory or work delegation experience. Each additional year of approved work experience
may be substututed for one year of required flormal educatron o

PREFERRED QUALIFICATIONS:

__ » Experience with infectious disease .

4 o Experience working in 2 medical office

. Expe(iencé collecting and communilcating about sensitive.health information and
operating in an environment covered by the Health Insurance Portability and

A [
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L

Accountabllity Act (HIPAA) _
e 'Ability to communicate éffectivély in oral and written form and to establish arid maintain
effective relationships with governmental officials, other emptoyees and the general public
e Must be willing to maintain appearance appropriate to assigned duties and rgfponsibilities
as determined by the agency appointing authority '

* Posltion Title: Case Coordination Support Speclalist
Saa .

SCOPE OF WORK: To transcribe and verity diversified data from source documents for entry

into a computerized data bank with various types of applications. '
ACCOUNTABILITIES ;

¢ Enters diversified data fo_r virious ivpes of applications inta onling compule-riz‘ed databank
& Verifies the data enlered by otfuer operators to'ensure accuracy of computer ryn i
» Researches keying errors af\d corrects the information for prt:;cessing i
* Uses computerized equipment for validation of source documents ;
= Sorts and files data according to standardized prdcéd;Jres
. Per‘forms clerical dut.ies upon assignment.
MINIMUM O.UAL|FICA'!'IONS:

Education: High school diptoma or high school equivalency credential. Each additionas year of
approved formal education may be substituted for one year of required work experience.

Experience; Two years of clerical experie:nce, including six rporiths of operating data enlry

L

equipmenl. : a
PREFERRED QUALIFICATIONS: :

. E.xpe'rlénce working in a medical setting

. E;_perience Eollecting and co;'nmunica,ting about sensitive health information and

‘operaling in an environment covered by the Health insurance Portabllity and

)

Accountability Act(HIPAA} o

.. Knowledge of keying and data entry systems ks ik

+ Knowledge of the usés and principles of codes and coded information

51
o :
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¥ Exhibit B:1 - Job Descriptions

s Skillin entering data into computer systems and databases
e Abllity to type data accurately and rapidly

;¢ Ability to comprehend and follow instructions

< e« Ablity to establish and maintaln harmonious working relaiionships with associates

"o Must be wlllmg to maintain appearance appropriate to asmgned duues and responsibilities

as determined by the agency appolntrng authority

POSITION TITLE; Epldem! Fatlstical

SCOPE OF WORK: Under the direct supervrsron of the COVID-19 Epndemlology and Surverllance
Unit Lead the COVID-19 Stalistical Assistant {CSA) will collect and cornplle cOoviD-19
survelllance data. Preforms preliminary statistical analysis and prepares COVID-19 REPORTS.

. Collects information from healthcare providers, case report forms, laboratory results, and

enters data into surveillance software and other database systems.

ACCOUNTABILITIES )

* Implements methods and procedures related t6 data coliection systems necessary to

provide and link the data for statistical analysis relevant to COVID-19

: .. * Receives and logs disease incidence and case information. Operates within several

surveillance systems and databases to transcribe and enter COVID-19 data.

e (Classifies raw data, sorts and batches data for computer entry and disease 'investigations. :

«  Qrganlzes and prepares records for storage.

¢ (Collects and. transposes COVID-19 data following the approved protocol; collecls, analyzes

and interprets disease reports and other information.

e Implements quality assurance procedures to-insure completeness,-accuracy, and validity of

data.

s Malintalns the surveillance software and corrects errorsin the database. Ensures are key

data variables are complete and accurate for grant reporting.

: *» Rerforms preliminary statistical analysis and prepares COVID-19 statistical reports,
' Compiles, computes and develops charts, tables, and graphs for use by program personnel
In project planning and the preparation for grants or réports for prevention and response.

¢ Apalyres éxisting disease invesligation, prevention and control policies and procedures in
order to recommend effective changes to enhance COVID-19 disease reporting

s Makes presentations as requested and attends meetings and tralnlngs as requested "

» Trains'staff at direction of supervisor if needed.
s Conducts other statistical projects at the réquest _él the supervisor ®
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- - e

* Maintains complete confidentiality of all sensitive information and adheres to rigorous
system securily procedures. '

MINIMUM QUALIFICATIONS:

Education: Associate's degree from a recognited college or téchnical institute with a major .
study In business administration, statistics, mathematics or data processing. Each.additional

© year of approved formal education may be substituted for one year of required work: .
cxperu:nce

[}

Experlence' wa years' experlence involving the preparation of stalistical reports. Each
B additiona! year of approved work experience may be substituted.for one year of required
formal education. s :

LA

PREFERRED QUALIFICATIONS
Experience collecting and communlcahng abom sensitive heaith information.

Position Title: Eplderﬁlology Upit Lead

SCOPE OF WORK: The Epidemiology Unit Lead, oversees epidemiology staff and program
activities, such as interpretation of statewide.data, policies and procedures for use in COVID-
19 planning and response. Oversees the use of surveillance syslems to track the occurrence of
infectious diseases and COVID-19. '

N

ACCOUNTABILITIES:

T "
) g

- Supeivises.other epidemiology professional stafl, inciuding providing training,"and
g T delegalion of work . z
* Conducts and guidesin pianning and cooidination of epidemiological investigations,
Includlng but not lirhited to: 1) gulding study design and questionnaire or other data
+ collectioninstrument developmentﬁ 2) conducting statistical analysis and édaptir‘{g
techrique to fulfill specific neéds; 3) conducting site visits and interviews of patients and/or
healthcare prowders and 4) interpreting and communicating findings for vanety of
audiences o
-+ Develops and revises methads and procedures related 1o ‘data collection systems hecessary
to provide and link the data for statistical analysls relevant to COVID-19
"« Oversees epidemlological investigations following the approved protocol; collects analyzes
and interprets disease feports and other information
« Applies scientific knowledge, manages data from surveillance projects, and performs

" complek epidemiologic analysis (descriptive and comprehenswe analysis} using statistical
‘ 'fl " o ia
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Exhibit B-1 - Job Descriptions

-

“ . software programs : - =
K ¢ Collaborates with federal, other state and tocal agencies to provide ongoing statewide
surveillance and investigation of disease capacity
¢ Consults with state, reglonal and local partners and agencies, the NK Public Health

A Laboratories and private laboratories, medical providers, and mhers to ensure coordunatuon
and prompt response’to disease investigation. 4

e Finalizes routine, inlerim and final reports on COVID-19 cases, laboratory testmg, and
investigations and outbreaks as established by protocols -

« Finalizes protocols for COVID-18 investigations 3nd develdp emergency preparedness plans
as requested by supervisor .

¢ Servesas aresource for current informalion about COVID-19; provides educat-on materials
to clinical staff, the public; medical providers, Department stafl and olhers

s -Analyzes existing disease investigation, prevention and control policies and procedures in
order to recommend effeclive changes to enhance COVID-19 disease reporting and
prevention activities s .

» Makes formal presentations as requested and auends conferences, meetengs and trasnmgs

. as requested

¢ Assists in the preparation of new and continuing federal grants . P

; . Conducts other disease investigation, outbreak management and epidemiblogy projects at

. the request of the supervisor "

* Ensures avallabniuty to supponrt the Department as neededin the event of a publuc health
emergency .

MINIMUM QUALIFICATIONS:

Education: Master’s degree fram a recognized college or university with major study in
epidemiology, biostatistics, public health, or related health field preferred. Each additignal
year ul approved formal education may'be substituted for one véar of required work ~
experience. '

;! 5 N,
R Experience: Four years of professional experience In public health, biostatistics, data analysis,-
and/or epidemiology, with respansibilities in program research, planning, monitoring, and

evaluation. o ) ) ;
. H )
OR g ; ) . -
- ) . y |
i * Education: Bachelor's degree from a recognized college or university with major study in
epldemiology, blostatistics, public health, or related heaith field T
_ RFP-2022.0PH5-18-TEMPO Page 16 01 77 Oclober 7, 2021
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i B

Experience: Five years of professional experience in public health, biostatistics, data analysis,
and/or epidemiclogy with responsibilitics in program research, planning, monitoring, and

. evaluanon Each additional year of approved work experience may be substituted for one year

“of required-formal education.

* license/Cettification: Valid dnver’s license or access to tranSportatlon for statewide travel -

reguired.

PREFERRED QUALIFICATIONS: ]

s Knowledge and expenence in epldemlolognc methods and slahshcal analysis as well
, proficiency in computer apphcatlons and statistical software greferced
"o Understanding of social determinants of health

» Applied public health experience ' -

. Experiencé with- emergencv preparedness and response

» Experience communicating with the public and medical prowders on medical Issues

» Master's degree from a recOgmzed unwcrs:ty with major study in epidemiotogy

preferred .

.» Considerable ability to communicate ¢learly and concisely both in oral and written
form, communicate with the public and medical providers on medical and other issues,
pecform technical writing, and evaluate and analyze program effectiveness and
resource unitization; knowledge and experience in supervision preferred

* Positlon Title; Epidemiologist ' : %

SCOPE OF WORK: Under the direct supervision of the COVID-19 Epide_nilology and Surveillance
Manager the COVID-19 Epidemiologist analyzes and inlerpreté statewide data, pelicies and

' procedures for-use in COVID-19 planning and response. Utilizes surveillance systems to track
the occurrence of Infectious diseases and COVID 19. Analyiesand interprets. complex data

© sets for reporting and mformmg disease intervention activities.

ACCOUNTABILITIES.

& Conducts a_;nd participates in'the planning and coordination of epidemiological. -
investigations, including but not limited to: 1) conducting statistical analysis and adapting
‘technique to fulfill specific needs; 2} conddcting site visits and interviews of pptie‘nts_and/or
heaithcare providers; and 3) interpreting and communicating findings for a variety of
. audiences '

"
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! . E.xhlbltB1 Job Descrlptlons

)

s Implements melhods and procedures refated to data collection syslems necessary to
provide and link the data for statistical analysns relevant to COVID-19

¢ Conducts epidemiological investigations fol!owin‘g the approved protocol; collects, analyzes
and interprets disease repornts and other information.

» Applies scientific knowledge, manages data from surveillance projects, and performs
complex epldemiologic analysis {descriptive and comprehensive analysis) Using statistical
sofltware programs 11

\-

e Collaborates with federal, other state and local agencies to provide ongoing statewide
surveillance and investigation of disease tapacity

¢ Consults with state, regiona! and local pannérs and agencies, the NH Public Health
Laboratories and private laboratories, medical providers, and others 10 ensure coordination
and prompt response to disease investigalions ;

¢ Drafts routine, interim and fina! reports on COVID-19 tases, laboratory testiné, an@l
investigations and outbreaks as established by protocols

» Writes protocols for COVID-19 investigations and develop emergency preparedness plans
as requested by supervisor | . B

s Analyzes existing disease investigalion, prevenlion and control policies and procedures in
order to recommend effective changes to cnhance COVID-19 disease reporting and
prevention activities :

s Makes.formal presentations as requested and attends conferences, méetings and t@fnings
- as requested . : .

« Conducts other disease investigalion, outbreak management and epidemiology projects at '
the request of the supervisor , -

MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with major.study in
epidemiology, biostatistics, public health, or related health field

Experience: Four years' professional or paraprafessional experience.in epidemiology, b

surveilfance, data analysis, health or a public health related field with responsibility for
program impleméntation, direct service delivery, planning or program evaluation. Each
additional year of approved work experience may be substituted for one year of required
formal education.

W

W ur
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ite

* License/Certification: Valid driver's license or access to transportation for statewide travel
5 required.

PREFERRED QUALIFICATIONS: .

. Knowledgé and experience in epidemiologic methods and statistical analysis as well
proficiency in computer dpplications and statistical software preferred )

» Understanding of social determinants of health, applied public health-experience and
" emergency preparedness and response -

e Masters degree from a recognized university with major study in epidemiology preferred;
considerable abllity to communicate clearly and concisely both in ofal and written form

ra

»  Ability to communicate with the public and medical providers on. medical and other issues

-
E: B

» Perform technical writing

; Position Title; COVID-19 Occupational Health Epldemiologlst

' SCOPE OF WORK:Under the direct ngpervis'ion of the COVID-19 epidemiology and surveillance -
Manager, the COVID-19 Industry and Occupaliona! Health Epidemiologist analyzes and N
interprets statewide data, policies and procedures for-use in COVID-19 planning and response,
with specific focus on industry and occupation. Utitizes sirveillance systems to track the
occurrence of infectious diseases and COVID-19 within workplace settings. Ensures avaitability
to support the Depariment as needed In the event of a public health emergency.

ACCOUNTABILITIES: s : o & ;

¢ Develops and revises methods and procedures related.to data coliection systeis
necessary to provide and link the data for statistical analysis relevant to COVID-19 industry
and occupation. ‘ w

’ : ¢ Conducts epldemloldglcall investigations follow;ing the approved protocal. Collects,
analyzes and intérprets disea_ge feports and other information: Conducts other disease
Investigation, outbreak management and epidemiology projects at the request of the
supervisor. :

1

¢ Manages data from surveillance projects and performs complex epidemiologic analysis i
_ usmg slatnsucal software programs. 114

s Collaborates with federal,‘other state and local agencies to provide ongoing statewide
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surveiltance and investigation of disease capacity for industry and occupational settings. i

s Consults with state, regional and local partners and agencies, the NH Public Health
Laboratories and private laboratories, medical providers, University Occupational Health
ﬁrograms and others to ensure coordination and prompl response to disease
tnvestigations.. i

. e Provides routine, interim and final reports on COVID-19 industry and occupational health.

* Writes protocols, provides training resources for COVID-19 Investigation-staff, and works
towards enhancing industry and occupational health surveillance. i

+ Serves as aresource for current information about industry and occupational health.
' Provides education materials to clinical staff, the public, medical praviders, Department '
staff and others. i

o * Analyzes existing diseasc investigation, prevention and control policies and protédures,in
order to recommend effective changes to enhance COVID-19 disease reportmg and
prevention activities for industry and occupation, :

s Makes formal presentations as requested and aitends conferences, meetings and trainings
as requested, '

o 'Assists in'tHe preparation of new and continuing federal g'rants. 4

MINIMUM QUALIFICATIONS FUl

Education: Bachelor s degree from a recognized college or university with major study in
pldemlologv. blostausucs.. public health, or related health field

wln,

Experience: Four years' professlonal or paraprofessional experience in epidemiology,
survcillance, data analysis, health or a public health related field with resporgiibili;y for
program implementation, direct service delivery, planning or program evp!ua;ioh.- Each
additional year of approved work experience may be substituted for one year of required
formal education. '

L|cense/Cerhhcatron Vahd driver's license or access to transportation for statewude travel

required. . B L

PREFERRED’QUALIFICATINS: .

= Knowledge and experience in.epidemiologic methods and statistical z!rialysis as well
proficiency in computer applications and statistical software preferred.
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PN

' i .
» Understanding of social determinants of health, applied public health experience and
emergency preparedness and response '

4

. Mastefs degree from a‘recognized university with major study in epndemmlogy preferred;
considerable ability to communicate clearly and concisely both in oral and writtenform

o Ability to communicate with the public.and medical providers on medical and other issues

POSITION TITLE: Inforrﬁa’tion Technelogy System Admlnistratqr

SCOPE OF WQRKE Under the guidance and supervision of the COVID-19 Contact Trac'ing and i
Manitaring Branch Director, the COVID-19 Contact Tracing Systerr; Adminis'tr’alor will assume
responsibility for working with response staff, the Depariment of Information Technology.
{DolT), and vendors to perform the project management and technical tasks associated with
contact tracing sysiem's. Responsibility includes the development and implementation of goals
and objectives leading 10 eHective information technology systems to combat the COVID-19
global pandemic in New Hampshire, . :

ACCOUNTABILITIES

» Serves as the contact tracing sv'sfem administrator and will assume responsibility for
working with response staff,.the Department of information Technology (DolT)- and
vendors to perform the project managcmenl and technical tasks assoc:ated with contact
tracing systems. & \
_» Liaisons between program staff conducing contact tracmg activities and technical staff,
" DoIT, and vendors. s
» Develops data reports using the contact tracing system to monitor contract tracmg program .
metrics and to identify potential efficiencies that-can be achieved through use or i
modification of the contact tracing system. . '
» Leads processes to evaluate pen‘armance of the current contact tracmg systcm other
potentlal tontact tracing systems and makes récommendations to response leadership.
* Develops formal lines of communication between agencu,’r personnel, including providing "
Information, Inslructaons and directives in order to atlain cooperation and lulhli agenty
& objectwes -
. Develops or updates contact tracing svstem user manuals and tralning materials.
> Assists internal and external users of the system with technical issues and escalates
unresolved problems to DolT-or a veador as appropriate. -
‘s Performs other relaled duties as required.

bl

* dpge

* MINIMUM QUALIFICATIONS
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Education: Bachelor's degree from a recognited college or university with major study in health
administration, business administration, informatics, information technology, public health,
statistics, educatlon, or emergency preparedness. Eath additional year of-approved formal
-education may be substituted for one year of required work experience.

Experience: Seven years of experience In a health, public health, social sefvices, or gove'rnment_
agency providing planning, project management, or information technology support.

License/Certification: Valid driver's license, If necessary for travel throughout the State.

SPECIAL REQUIREMENTS: Avallability to respond to emergencies on ni;ghts‘and weekends as
they arise. ' ' '

"PREFERRED QUALIFICATIONS:

e Experience with informatics, data integration, data analytics, or surveillance software
systems. '
= Experience with conlact tracing or other tech solution platlorms. ) -
¢ Ability to negotiate agreements T
3 ¢ Abllity to communicate effectively orally and in writing to Individuals and groups.
¢ Abllity to establish and maintain effective working relationships with medical, other
professional and administrative officials, governmental officials and the public
+ Must be willing to maintain appearance appropriate to agsigned duties and responsibllit'i'és .
h as determinéd by the agenty appointing authority o

i

&
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Microbiologist IV
Micgobiologis\ Il
' Laboralolry Scientist
Laboratory Assistant - Central Receiving
Laboratory Assistant - Microbiology
Oata Entry Specialist
"ro:cicologiSl I

Biomonitoring Program Specialist-

Laboratory Ir)[ormallor':'M,a nagement System (LIMS) Program Specialist
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... Pos

]

Itian TItIe:'MIcrobIologist iv.

SCOPE OF WORK: Oversees laboratory activities in the area of virology and special testing with

responsibility for supervising laboratory specialists, developmg and performing cornp!ex

mic

robiological procedures, and reporting hagh-quahly test results,

ACCOUNTABILITIES:

Performs and interprets complex-microbiological laboratory tests on human, animal and
enviranmental specimens and rEporis the resulls to health care and public health
professionals to assist in protecting the public health and to assist the provider in
dlagnoses and treatment decisions; maintains flexibility to cope with assignments that may.
vary from day to day depending on workload exhibits competency in all tasks of
laboratory unit or speaaltv 10 which ass:gned .

Serves as the Supervisor of the Virology and Special Testing Laboratorv Unit; 5uperv|ses

‘and schedulés staff assigned to the laboratory unit and performs special Iaboratory 1

R 3

functions to assure effective, efficient operations; participates in employee performance B
evaluatlons and the interview process; trains subordinate microbiologists and Iaboratory
asslstants trains and offers technical assistance to field personnel; documents all traming
activities and competency assessment Lo assure compliance.with federal regulahons

{ .
Independently reportls resulls; enters test results and guality control data into Laboratory
Information Management System {LIMS] to accurately track testing process and assure its
validity; reviews dala and correcls inaceuracies. Queries database 1o gather information

- for 1ab users; prepares statistical reparts from the data to satisfy management and client

needs 4 ",

of -
‘

Performs, documents, and evaluates quality control to assuré accuracy of.test résults;
drafts laboratory procedures and makes recommendations for changes in methodology to
assure effective workflow: ensures compliance with all federal regulations

1T

Operates, maintains, and troubleshootq highly complex laboratory equjpment to provide
quality assured laboratory test results.and to assure timely performénce of analyses

Participates in proiiciencv testing, and other quality as‘su_rén:e activilies, to assure
ingividual competence, to.meet federal regulations and to enhance the Public Health
laboratqries"repulation_;'ensures that program is represented on PHL Quatity Assurance’
Committee :

Communicates with health care providers and other laboratory users to convey test.fesults

%

RFP-2022-DPHS-18-TEMPO Poge 24 ol 77 " Oclober7, 2021

. Doc 1Dz 2023 1207125934587 ¢
‘unﬂ Clatironk :Agmrwc &

LES

e,

wr



DocuSign Envelope ID: DFEB8424-BFEB-43AB-94D9-F721F2A682E9
DocuSigr\ Envelope ID: 14B940D78-3F TE-48C 2-A82A-966ESTB26FEE
OocuSign Envelope 10: FC112202-012C-4076-BC26-F540382240A8 -

.

[
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€ Exhibit B-1 - Job Descriptions

T A

with their interpretatlon and laboratory infarmation for dnagnosuc ind treatment
decisions; maintains conndcnnamy at all times .

o Overseés inventory of supplies, reagents, and instrument parts to assure constant ability % ¢
! to perform testing; underst_ands, follows, and teaches subordinates all laboratory safety

rules, 10 protect self and co-workers - P

s ' * Assisls the Virology and Molecular Diagnostics Program Manager in ‘preparing grant
. applications, budget needs and progress reporns; oversees laboratory projects such as’
. evaluating a new procedure or chairing a taskforce, as assigned, and actively participates on
laboratory committees to support PHL infrastfucture; manages laboratory unit as Unit

Supervisor
o B, .
»  Works flexible hours when the public heallh situation demands; attends disease outbreak

meetings with professionals [rom other department bureaus and ¢oordinates laboratory
response . . . . %

1 W,

MINIMUM QUALIFICATIONS: T

Education: Master's dégree from a recognized college or university with a minimum of thirty-

six (36} credits in the field of mlcroblology, medical technology, the biologica! sciences, 'the
_ health sciences, or the health professmns Each additional year of approved fo:mal education !
' may be substituted for one year of required work experience. Proféssional certification in the i
specialty of rh’icroblolégy may be substituted for one year of required work cxperience.

Experience: Five vears of experience in a microbiological, clinical or public health Iaboratory,
with one year in a supervisory level position. = :

License/Certification; Applicants must meet certification requirements of-the Centers for
Medicare and Medicaid Services for Clinical Laboratory Pé:réonnel [CLIA"88). e

SPECIAL REQUIREMENTS:

1. Must demonstrate successful completion of basic Core Training and Intermediate Training
or their equivalent plus Advanced Level Training specialized to job function or jts
equ'ivalent. £}

2. Must recéive satisfactory performance evaluation and performance based
recommendation from Supervisors and Labaratory Administrator.

v

3. ‘Must be wnllmg to obtaln security tlearance to work with Select Agents according tothe
Select Agent Rule requirements.. .

W e

o > i
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. SPECIAL QUALIFICATIONS: . _ W

Must be able to rotate among testing areas according 1o workload needs, Visual deficiencies
must notinterfere with abifity to perform laboratory analyses. Physical condition ntust allow
for the administration of vaccines and/or necessary diagnostics tests and be willing to take
vaccines that will allow working with Select Agents, e.g., anthrax and smallpox vaccines, .
Superior manusi dexterity and coordination required. Must be willing and able to ha_hdle
unpleasant and/or hazardous specimens such 2s feces, sputum, blood, vomitus, urine, anima!
heads, and samples known to contain infectious organisms and/or toxic chemicals such as
carcinogens. Must be willing to réceive Hepatitis B vaccine. !

.

Positlon Title: Microblologist I

SCOPE OF WORK: Conducts and interpret§ quality assured and time dependent rni'crobio1oglc
and molecular diagnostic analyses on human, animal and\erjvironmental specimens in support
of public health activities. Conducts DNA sequence-based surveillance activities to support the'
mission of NH PHL. | "

ACCOUNTABILITIES:

* Performs and interprets laboratory tests on clinical and environmentat specimens usiné 3
variety of mif:robloroglcal and molecular techniques such as Palymerase chain reaction (PCR),
DNA sequencing and next generation sequencing in support of public health activities™
participates in DNA sequence- based surveillance activities 1o support the mission of NH PH‘L .

» Performs QC and analysis on Sanger sequencing and next generation sequencing data using
computer software Y

. Operales maintains, and troubleshoots complex laboratory eqmpment to provide quality
assured laboratory test results and to assure timely performance of analyses; prepares
'reagents and monitors supplies and instrument parts to assure constant abnhty to perform
testmg i

e Enlers test results and quality control data into Laboratory Information Mahage}nent System .
(LIMS) 10 accurately track testing process and assure its validity; reviews data and corrects
Inaccuracies; queries database to gather information forlabusers i

* Understands and adheres to'strict quality control po]iciefs; participates in proficiency testing Lo
demonstrate competency, as required by federal regulations; performs quality improvemeni
projects as assigned '

Ae
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¢ .Conducts evatuation and validation of !aborato}y methodologies"and instrumentation in
detecting and characterizing microorganisms; drafts reponts and procedures pertaining to

method implementation

e Communicates with public hiealth officials, health care providers, and other laboratory users
. to cénvey test results with their interpréiation for patient diagnosis and treatment decisions;
maintains confidentiality at all times : 5

# Provides training to. subordinate microbiologists, labo'ramrv scientists, and stydents;
participates In cross training as directed to meet agency goals and assure coverage for disease
outbreaks; attends tralning to enhance job knowledge )

>

. Following strict Iaboratorv safety procedures works with h:ghly nnlecttous microorganisms,

which cause diseases in humans . . B

s Actively partlcrpales on laboratory committees and task forces to comply with Iaboralory
policies and meet federal regulations
MINIMUM QUALIFICATIQNS:

J
Education: Master's degree from a recognized college or university with a minimum of thirty-

six (36) credits in the field of microbiology, medical technology, the biological sciences, the
health sciences, or the health professions. Each additional year of approved formal education
may be substituted for one year of required work experience. Professional certification in' the

specialty of microbiology or molecular diagnostics may be substituted for-one year bf.regulrefi ;

work expene nce.

Experience: Three years of experiencein a mlcrobzologlcal clinical, or public heaith Iaboratory .

performing clinical microbiology procedures. -
L5

K

OR : - e

Education: Bachelor s dcgree from a recogmzed college or university with major sludy in
. mncroblotogv. medical technology, the b:ologucal sciences, the health sciences or the health
'proless:ons. Professional certification in the specialty of microbiology 6r molegula_r duagnostlcs

may be substitutéd for one year of required work experience.

Experience: Four years of experience In microbiological, clinical, or public health labaratory
performing clinical microbiology procedures.

Licénse/Certification: Applicants must meet certification fequiremgnts_of the Centers for

" Medicare and,_Mgdic_aid Services for Cliqi’cal'taboratory Personnet (CLIA "88)."

1'
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SPECIAL REQUIREMENTS: AR G

1. Mustbe wrllmg to obtain security clearance to work with Select Agents.according to the
Select Agent Rule requirements. * -

M .
2. Must demonslrate successful completion of basic Core Training or its equivalent plus
Intermediate Level Training specialized to job function dr its equivalent.

8 ‘3. Must receive satisfactory perfarmance evaluation and performance based
recommendation from Supervisors and Laboratory Administrator,

sl 4. Understands and adheres to strict laboratory safety protocols, undergoes diagnostic
testing and receives vaccines where appropriate to provide for personal safety

5. Understands the public health mission and works flexiblé hours when requ:red

6. Must wear personal protective equipment that may cause discomfort.

-

7. Must maintain laboratory expertise.

SPECIAL QUALIFICATIONS: Must be able 1o rotate among testing areas according to‘workload
needs. Visual deficiencies must not interfere with ability to perform laboratory a'na!ys,es.
Superior manual dexterity and coordination required. Must be willing'and able 10 handle
. ' unpleasant and/or hazardous specimens such-as feces, sputum, blood, vomitus, urine, brain
: _tissue, shellfish meats, septage, and samples that are known to or may coritain Infectious
~ organisms and/or toxic chemicals such as carcinogens. Must be willing to receive Hepatitis B
or other vaccines if-applicable to p'6sition. Physical condition must allow for the édminlstration
of vaccines and/or nece'ssa'w diagnostics tests.

LA =

G Position Title: taboratory Scientist

SCOPE OF WORK:.Analyzes specimens and mlerpre(s and reports rcsults of a variety of
laboratory tests in support of public health acnwnes

ACCOUNTAB|LITIES

o. Performs and inte}prets complex laboratory tests on human, animal and environmental
specimens and fepdrgs results to health care and public health professionals to-assist in
" -protecting the public health and to assist the provider in diagnoses and treatment
idecisions; maintains flexibility to cope with asmgnmcn!s that may vary from day to day
dependlng on workload :

.
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3 i .

s  Enters data mto Laboratory Informatuon Management Syslem {LIMS) to accurately track
testing process reviews data and corrects inaccuracies; querics database to gather and
interpret lnformatron for lab users or the public

el
'

. Performs documents, and evaluates qualuty cantrol to assure accuracy of test results;
assnsts with drafting of laboratory procedures and makes recommendations for changes in
. methodology to assure effective workflow; assists in the development of new methods

* Operates, maintains; and troubleshoots complex laboratory equipment to provide quality
-assured Jaboratory test results and to assure timely performance of analyses

. ‘Partaapates in proficiency testmg and other quality assurance activities, 1o assure
) individual competence, to meet federal regulatlons and to enhance the Pubhc Health
Gl Laboratories’ reputation i :

s Trains subordinate Iaborator'y. scientists and laboratory assistants; trains and offers )

technical assistance to field personnel: reviews data entry of other staff to ensure accuracy

t » ofinformation; docurnents.all training activitics to assure compliance with lederal ' H
* regulations .

e Communlcates with health care providers and other laboratory usersto convey test results
and laboratory informalion for diagnostic and trealment decisions; maintains
*  confidentiality at all times. "

» Oversees inventory of supplies, reagents, and mstrumcnt parts to assure constant abnhty
o perform testing; understands, and follows, all Iaboramry safety rules to protect self and’
. ) co-workers 5

s Oversees laboratory projects such as evaluating a ne.w procedure.or chairing a taskforce,
as assigned, and actively participates on laboratory committees to support PHL ©
. infrastrbcture‘; contributes to Iaborétory related publications such as newsletter articles,
w w poster presentations, peer reviewed journals

*  Waorks flexible houts when the public health situation demands
% . . - MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with ma}or study in the.
biological sciences, health'sciences, or physical sciences;

Expérience; Two years of experience in a clinical or public health laboratory.

S
Ei
. i e
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New Hampshire Department of Health and Human Services -
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Exhibit B-1 - Job.Descriptions

" License/Certification: Applicants must meel certilication requ:rements of the Health Care
Financing Administration for Clinical Laboratory | Personnel {CLIA "88). K

SPECIAL REQUIREMENTS: 3 '

1. For appointment consideration, Laboratory Scientist Il applicants must successfully
participate in a structured interview measuring possession of knowledge, skills and abilities
identified as ne’cessary for satislactory Job performance by this ¢lass specification. The

_ structured Interview is devetoped and admlnlstered according to Division of Personnel
. guidelines, by representatwes of the Slale agency in which the vacancy exlsls

' ' 2. Must demonstrate successful completion of basic Core Training or'its equivalem plus
Intermediate Level Training specialized to ;ob function or'its equlvalent ‘

\ 3 Mpst receive satisfactory perforfnance evaluation and perf,ormance based
recommendation from Supervisors and Laboratory Administrator.

SPECIAL QUALIFICATIONS Visual deficiencies must not interfere with ability to perform
Iaboratory analyses. Physlcal condition myst allow for the administration of vaccines and/or
necessary duagnoslucs tests. Supenor manual dexterity and coordination required. Must be
willing and able to handle unpleasant arid/or hazardous specimens such as feces, sputum,
. blood, vom:tus, urine, animal heads, and samples known to contain infectious organisms
and/or toxic chemicals such as carcinogens. Must be willing to receive Hepatitis B vaccine.

=

“ position Title: Laboratory Assistant - Central Receiving ; |
SCOPE OF WORK: Perfoim administrative and technical functions of the Central Receiving Unit,
_ with resp0ns|b|hty for-a vanety of program functions including good customer service and
"' program adwsor to clignts: Provides-exemplary service o laboratory customers and claents on

program mforrnanon in an efficient, timely and safe manner.

ACCOUNTABILITIES: i

. e Accurately and elfic'ienlly'perrorms Iaborato}y sa'mple and specirhen processing consisting
of receiving, identifying, assigning identification numbers, sorting, and performing any pre:
analytical preparatlon of clinica! specimens and environmental sample; performs data

N . processing, ensurmg accuracy and proper handling of the sample and specimen prior to
analysis '

» Communicales with submilters, the public, internal and exterrﬂal customers routinely to
provide excellent customet service; provides laboratory information to customers and

r

I
e
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Exhlblt B-1 - Job Descriptions -

—

1= rl‘- s

dlients regarding sample and specimen collectuon transport and general PHL information;:
maintains the abllity to handle numerous requests simultanegusly. : i

o Adheres to ali reéulatory guidéiines in program activities, including but not limited to FDA,
# OSHA, CLIA, and NELAC; applies knowledge of regulatory guideling’ to all samples and
: specimens submitted; compiles non- confurmance data to present to supemsor takes

acuon to remediate issues as needed B I3 '

o Partictpates in the proper,operation,and malatenance nf equipment such'as bIoI'oglca'!
salety cabinet, heat block and incubators; participates with fhe biohazard and chemical
needs In éssigned areas; follows all safety regulatory guidelines; records statistical daté,_
preventative maintenance of equlpment, qbality control values, and daily work logs as
asslgned reports measures to supervisor; maintains proper. lab cleanliness and packages-
bichazard-waste for plckap ) : 4

« Understands and adheres to program policies and procedures; organizes work for effective
utilization of time, able to determine priorities when orgamung daily assignments
promotes an environment in-which the laboratory personnel can work together ing
cooperative manner; makes pertinent observations in regards to unit needs and offers
suggestions for improvement :

+
L

e Receives customer orders. prepares and ships sample and spe;imen’cglleclion kits to users;
maintains detailed inventory and is prepared or surge capacity testing; understands and
complies with current packaging and shipping guidelines

o Assists with financials including creating invoices, statements and debits and credits;
receives specimens; contnbutes service to other State agencres as needed to meet agency
requirements ‘ % i i

» Participates in quality assurance and nua'lily improvement activitles documents problems
3 and complaints; pa rtccnpales in competency exerclses and seeks opportunmes for

professional development Uy 5
« Trains and oversees work of {aboratory personnel as assigned in the above tasks; cond'ncts'
in(ormahonal and operational training as assigned; assumes program responmbllcty in

": absence of Supervisor; participates in a'PHL Committee ¥ "

L

¢ Works flexible hours asvrequired dunng public health Inc:dentsuprovides surge capacity
during outbreaks and public health emergencies; works water analysis side of Central

Receiving when needed ]
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el

MINIMUM QUALIFICATIONS:

Education: Associate's 'degreg'from a recognized college or technical institute with a major
study in the biglogical sciences, chemical seiences and health professions. Each additional year
of approved formal education may be substituted for one year of required work experience.

Experience: Two years of éxperience in laboratory work conducting a wide variety of sample
analyses relative to the laboratory to which assigned. Each additional year of approved work
*  experience may be substituted for one year of required formal education.

License/Certification: None required.

SPECIAL REQUIREMENTS: Must be willing to receive hepatitis B and rabies vaceine. Visual

" deficiencies must not mtedere with ability to perform Iaboralory analysis. Physical condition
must allow for the admmlslrahon of vaccines and necessary diagnastics tests. Supenor manua)
dextenty and coordination Is required: Must be willing and able to handle unpleasant
specimens such as blood, feces, sputum, urine, vomitus, animal heads and samples known to
contain infectious organisms and toxi¢c chemicals. . . "

£ Position Title: Laboratory Assistant.- Microbiology

SCOPE OF WORK: i’erfofms a.dministrative and technical functions of the Microbiology Unit,
P with responsibility for a varietv of program functions including supporting media preparation;
glassware dishwashing; sterile supply; inventor of incoming supply recelpt and delivery of
supplies to lab; stock and management of COVID supplics; biohazardous waste management
pPerforms quahty control and qualuly assurance; maintains safety practices. This posmon is part-
time. ®

1
»

. ACCOUNTABILITIES:

<
i) -

* Accurately and ethaently performs laboratory sample and specimen processing conslsting
of receiving, identifying, assigning identification numbers, somng and performing any pre-’
analytical preparation of clinical specimens and environmental sample; performs dala

" processing, ensuring accuracy and proper handlmg ofthe sample and specimen prlor to

& analysis -

s

o Communicates with submitters, the pubhc internal and external customers routincly to
provide excellent customer service; provides labératory information to customers and
clu_gnts regarding sample and specimen collection, transport ang general PHL information;
malntains the abllity to handle numerous requests simultanedusly. .

A
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- ( %

s Adheres to all regylatory guidelines in program activities, including but not I:rn:ted to FDA,

OSHA, CLIA, and NELAC; applies knowledge of regulatory guidelines 1o all samples and

specimens submitted; compiles non-conformance data to present’to supervisor; takes 2 i

i

action to remediate issues as needed 3

g b——-'-'Fu +

a

. Par'ticipates in the proper operation and maintenance of equipment such as biological |
safety cabinet, heat block dnd incubators; participates with the bichazard and chémical
needs in assigned areas; follows all safety regulatory guidelines; records statistical data,
preventalive maintenance of equipment, quality control value§ and daily work logs as
assugned reports measures to supervisor; maintains proper lab cleanliness and packages
biohazard waste for pickup. - .

¢ Understands and adheres to program pélicies and procedures; organizes work for effective
utilization of time, able to determine priorities when organizing daily assignments;
promotes an envir'onm_ent in which the laboratory persohnel can work together in a
' coo_pg;ati\?e manner; mékes pertinent observations in régards ta unit needs and ofiers

suggestions for improvement _ . Wi ¥ i

* Receives customer orders, prepares and ships sample and specimen collection kits‘to users;
malintains detalled inventory and is preparcd for surge capacity testing; understands and
complies with currenl packaging and shipping gmdellnes

1 |". e
e Assists with fmanmals mcludmg crea(lng invoices, statements and debils and credits;
.receives speclmens contributes service Lo olher Slate agencies as needed to meet agentcy
requirements

o

. Part'icip"ales in quality assurance and 6ualily improv'ément activities; documents problems
and complaints; participates in competcncy cxercises and seeks opportunities for
professional development - : . o

¥: =  Trains and oversees work of Iaboratory personnel as ass:gned in the above tasks; conducts
- informational ang operational tralning as assigned; assumes program fesponsnbuluy in
absence of supervisor; parumpates in.a PHL Committee LIE

- = Works flexibie hours as required during pUblIC healthincidents; provides surge capacity
: during outbreaks and public health émergencies; works water analysus side of Central
Recelving whenneeded . %

MINIMUM QUALIFICATIONS: i
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¢ . g

v . Education: Associate's degree from a recognized college or technical institute with a major
study in the bfological sciences, chemical sciences and heallh professions. Each additional year
of approved formal education may be substituted for one year 9f required work experience,

E'xpe'rience: Two years of experience in laboratory work conducting a wide variety of sample
anatyses relative to the laboratory to which assigned. Each additional year of-'approve& work
experience may be substituted for ane year of required formal education., :

License/Centification: None required.
T

SPECIAL REQUIREMENTS: Must be willing to receive hepatitis B and rabies vaccine. Visual ‘
deficiencles must not Interfere with ability to perform laboratory analysis. Physical condition
. must allow for the administration of vaccines and necessary diagnostics tests. Superior manyal '
dexterity and coordination is required. Must be willing and able to handle unpleasant
specimens such as blood, feces, sputum, urine, vomitus, animal heads and samples known to
contain Infectious organlsms and toxi¢ chemicals. )

'

Position Title: Data Entry Specialist : : »

* SCOPE OF WORK: To transcribe and verify diversified data from source documents for entry
into a computerized data bqhk with vartous types of applications.

* ACCOUNTABILITIES

s Enters diversirie& data for \{arious types of applications into online computerized d.ata bank -
» Verifies the d:ata entered by olh.er operators to ensuie accuracy of corqputér run ]
R Researches keying errors and corrects the inlo}maltion. for processing
¢ Usés computerized equipment for va’lid‘ation of source documents -
s Sorts and files data according to stan’dardizeq procedures
» Performs clterical duties ;:poh assignment .

MINIMUM QUALIFICATIONS:

Education: H{gh_séhool diplorna or high school cquivalenc{r c.redenlial. tach additional year of
approved formal educalion may be substituted for one year f required wo;k experience.

Experience; Two years of clencal experience, including six rnomhs of operating data enlry

o

equipment. o )
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 New Hampshire Department of Health and Human Servicés
" Temporary Staffing Services to Support Public Health Services

Exhlblt Bt Job Descriptions

% PREFERRED QUALIFICATIONS: - % . 2 s
» Knowledge of keying and data entry systems.
* Knowledge of the uses and principtes of codes ;amd caded information
* Skill in entering data into compul.er systems and databases

» Ability to type data accurately anq.r'apidly | ‘ '

* Ability to comi:reh.end and follow instructions

o ‘Ability to establish and maintain harmonious working relationships with associates

o Must be willing to maintaln appearance appropriate to assigned duties and responsibilities
" as determined by the agercy appointing authority

» Experience collecting and communicating about sénsitive health information and
- operating in an environment covered by the Health Insurance Portability and
" Accountability Act [HIPAA)

Position Title: Yoxicologist |

.
SCOPE OF WORK: The toxicologist analyzes specimens and interprets and reports resuhs of a

" variety of laboratdry tests in support of testing clinical (non-fatal overdose) and environmental
(dropped powders, syringe surveillance) sam:b_les for 'opioid content. This position is part-time.

i

ACCOUNTABILITIES:

» Conducts tests using a variety of complex scientific test equipment to idéntify the n
chemical composition of narcotics, drugs, contaminants and other substances in bload,
= 1 urine and other biological and environmental samples and determings the levels of
impairment, 'pdisonﬁng or adulteralion. e ) : i

. Pcrforms drug exlractions, processes mass spectral runs, and evaluates data for
accuracv and completeness. Consolidates analytical results Into a spreadsheet and
e prepares detailed reports of tests and findings. ;

s« ' Prepares and maintains analytical reagents for use in performing drug pxtrachons
Analyzes and verifies blank blood and prepares blood.controls with measured amounts
of drugs for use inverifying analytical results of Individualruns.

e
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Exhibit B-1- Job Descriptions

-

s - Conducts chemical comparlsons of unknown substances, chemicals-and food products
to determinc or verlfy compositions. ' i

o Assists in the research of new test methods, compilation and analysis of data to report
findings for implementation or revision of unit procedures or laboratory policies.

MINIMUM QUALIFICATIONS:

Education: Bachelor's degree from a recognized college or university with major study in
. toxicology, chemistry, biochemistry, the biologicat sciences, forensic science, the health
sciences, the health professions, medical technalogy, the physical sciences, ora related
c:ennfu: field dependent on the needs of the posmon Additional years of approved formal
educauon may be substituted for up Lo two (2] years ol required work expenence on a one-to-
one basis: Professional certification in chemistry or tomcology by an approved accredmng
" = agency may be substituted for one of the required years of experience.”

Experience: Three years; exper?gnce performing chemistry, biologica! sciences or forensic
Iaboratory duties.

License/Certification: Must be eligible to hold a New Hampshire driver's license and have access
to transportation for use in statewide travel. Applicants must meet certification requirements
as Testing Personnel pef the Health Care Financing Administration for Clinical Laboratory.  _
Personnei according to the Ciinical Laboratory Improvement Amendments pf 1988 {CLIA). i

SPECIAL REQUIREMENTS:

1. Must be eligible to work in the U S. an.d able to passa sec’urityvbéckg[ound clearance check if
required for the duties of the position. ’

2. Visual de'ficiencies must not interfere with ability to perform laboratory analyses. Physical
" candition must allow for the administration of vaccines andfor necessary d:agnosuc tests.
Superior manual dextemv and coordination required. Must be able to operate complex
‘ analytical mstrumcntanon.

E + 3. Must be willing and able to handle unpleasant and/or hazarﬁous specimens s:uch as feces,

- S 1 p‘utdm blood, vomitus, urine, animal heads, and samples kaown to contain infectious
organisms and/or toxic chemicals such.as carcinogens-and asbestos Must be willing to'receive
Hepatitis B vaccine.- e :

4’ Must work flexible hours when required.
I 5. Experience collecting-and communicating about sensitive health information and operating .
in an environment covered by the Health Insurance Portability and Accountability Act (HIPAA).

o 3 ' .
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Position Yitie: Biomonitoring Program Specialist

SﬁOPE OF WORK; The Program Specialist will assist with study design, execulion. data-analysis,
and result commumcahon to support the tour federally funded Biomonitoring Coo;:eratwe
Agreemem pro;ects This poslnon is part- nme

ACCOUNTABIUTIES: ' ' i

. Researches develops and drafts program palicy to comply with stale and federal law.

. Analyzes and mterprels mformauon in order 10 assist in developmg pmgram policy and
- procedures

+ Consults with state and focai officials as well as private agencies to ensure coordination in
the implementation of programs.

*

¢ « Provides information and interpretation to other agencies and the public regarding program
planning, policy and procedure. ' _.

-, _Anaiyzes existing policies and procedures in urder Lo recommend eflective cha’nges.
= A 4

«  Makes formal presentations and explains federal and state regulations in order to
implement program policy and procedures. '

MINIMUM QUALIFICATIONS:

: L]
Education: Bachelor's degree from a recognized college or university with major studyina’
health or biological sclence. Each additional year of approved formal education may be
) _ substituted for one yéar of required work experientce. -

Experience: Three years' professional or paraprofessional experience in a public health or a
‘medical laboratory or facility involving palient specimen handling and familiarity with
Iaboratory testing and léboralorv information s{cstems with responsibility for program
lmplementation dnrect service delivery, planning or program evaluation. Each addutuonal year of
_approved work experience may be substituted for one year of requared formal educauon=

ah "_‘u N
: 4 Llcense/Certification: Valid driver’s license and/for access to transportation for use in statewide

t

' ©
SPECIAL REQUIREMENTS: Experience collecting and communicating about sensitive health
* o information and operating in an enwronmenr covered by:the Health Insurance Poartability and
Accountability Act (HIPAA) s

' travel,

o A .
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T
: . .Position Title: Laboratory Information Management System Program Specialist .

]
(et}

SCOPE OF WORK: Oversees the pre-analytical and post-analytical laboratory operations related
to the Laboratory Information Management System {LIMS) for the Bureau of Laboratory

" Services. Pre-analytical operations inciude sample coflection, handling, transport as well as fest *

ordering and use of laboratory requis‘ition. Post-analytical operations focus on test result
reporting. Generates, analyzes, and interprets data reports to assist program and laboratory
decision making.

ACCOUNTABILITIES:

¥

* Monitors LIMS to ensure electronic messages and reports are generated and delivered
successfully. Assumes responsibility for the LIMS in the absence of the Program Manager.

s Monitors both the external and internat web portals to ensure they are funcuomng
properly . %

¢ Works- wuth Program Managers and Unit Supervisors to develop data queries and data sets
to supporl improvement projects and increase performance 72

s Acls as a customer sefvice point of-contact for the LIMS; manages, prioritizes and
documents customer requests Develops and runs quality reports for LIMS 1o assess
tustomer needs

» Identifies QOVID training needs; develops and conducts end-user training

» Coordinates the development of operational policies and procedures related to the LIMS'
covib response; designs and modifies Lab-IT forms and instructions for laboratory staff
use. '

+ Partitipates in program audits, quality nmprovemen: prOJects and qualuty meétric data
collection and analysis to achleve IT quality objectives z p

. Assists in the scheduling and coordination of data entry'staff
o, Generates.reports and data summaries for laboratory and other management

e ¥

MINIMUM QUALIFICATIONS:

. Education: Bachelor's degree ffom a recognized college or university with major study in-a =

health science. ‘Each additional year of approved formal cducation may be substituted for one
year of required work experience.

i
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T [ s

Expérience: Three years' professional or paraprofessional experience in a medical labaratory or

fa'ciiily involving patient specimen handling and familiarity with laboratory testing and
Iaboratory Information systems, wlth responsibility for program implementation, direct service
nE : ' delivery, planning or program evaluatlon tach additional year of approved work enpenence

‘may be substituted for one year of required formal education.

1.1._

3

travel. 7

Licensq[CerfifiCalion: valid driver's license and/or access to transportation for use in statewide

SPECIAL REQUIREMENTS: Experience collecting and communicating about sensitive health

Accountability ACt {HIPAA) - )

ES

&
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A Bureauof Infectious Disea_s;'ControlLCOVID-IB Vaccine Operation
Call Center Agent .
Call Cer:uter Supervisor,
Vacciné Shipping Cle'rk
" Vaccine Education and Training - Supervisor
lr'nm'uniza.tion Training Support Specialist
. Vaccine Operations Administrator
Onboarding Specialist - immunization Information System
. ° % Data Quality Analyst - Immunization Information System :
cE Data Q'uglily'Sp'ecialist - tmmunization Information System
) ‘ Data Quality Specialist Supervisar — Immunization Information System
tmmunization lnfo}mation Systein He.lpd,esk Suppérl Specialist
Qualiiy Assurance Coordinalor — Remote Vaccination Clinics

Quality Assurance Coordinalor - Fixed vaccination Clinics

-

T

Equity Vacc.inalion-lnitlaliu're Supervisor =

£ Equfty Vaccination Clinics Coordinator - General

= Equity Vaccination Clinlcs - Booster
\ ) i
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POSITION TITLE; Call Center Supervisor

POSITION TITLE: Call Center Agent

SCOPE OF WORK: Responsibie for handling Inbound and outbound phone calls from the public
with questions related to the COVID-19 pandemic and documenting information in an
electronic system. These positions report to the General Call Center Supervisof. |

ACCOUNTABILITIES:

* Receive inbound phone calls from the public any aspect of the state’s response to the
COVID-19 pandemic and document the call in an electroni¢ system.

» Provides information to callers using scripts and other materials provided by the state.

+ Jnitiate outbound phone call as needed to iollow-up with callers.

24

') Durects callers to other call centers or email addresses as appropriale to their situation.

. Mamlams privacy and tonfidentiality of all mformauon sccording to federal and state laws
. and DHHS polities and procedures. ;

L

+ Displays positive and professional attitude when handling all calls.
» Other duties as assigned.

MINIMUM QUALIFICATIONS:

Education: Assocnate s degree preferred. Each additional year o! relevant work history may be
substituted for one year of educahon i -

Experienca: Two years' experience working in 2 system that requires critical thmkmg skills; data
entry skills, effective time management. Experience in a cuslomer services/relations setting

'

preferred. ;

.Each additlonal year of approved formal education may bé substitiited for 1 year of requured
.expenencc

LICENSE/CERTIFICATION: Valid driver's Hcense andfor access to lransportation for use in
stalewide travel. e

SCOPE OF WORK: Responsible for managing a team of call center agents at the General Call
Center for COVID-19. ‘Supervisor will oversee call center agents with-all incomlng calls.

i

R

"
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New Hampshire Department of Health and Human Services
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* 4 ExhlbllB1 - Job Descriptions y

ACCOUNTABILITIES: o

* e Manage team of call agents handlmg inbound phone calls fram the pubhc related to any
aspect of the state’s response to the COVID-19 pandemic.

o . Supervises call center operanons including mtegratmg the development of program
policies, goals and objectives, and monitafing the dehvery of servlces ’

* Assist with handling calls as needed during peak call times.

- ¢ Conduct orientation and ongoing training for new call center stalf.

g

-+ Evaluates employee’s performance and identifies and addresses-any performance issues.

o Coordinate with other supervisors to schedule call center agents.

n = Collaborates with internal and external partners to ensure coordunahon and lmprove
dehvery of services.

s
. Mamtams privacy and confudentlahly of allinformation according to federal and state laws
and DHHS policies and protedures. i : k

¢ Oisplays positive and professional attitude when handling all calis.

wf

Other dulies as assigned.
" MINIMUM QUALIFICATIONS:

Education: Bachelof Hegree from a recognized college or.university. Each addmonal year of
relevant work history may be substituted for one year of education.

' Expenence Two years of experience working in a customer service ¢all tenterorina health or.
. human services setting. Each additional year of approved, formal educatlon may be substituted

+

iz for 1 year of requnrcd expenence “ &
1
Experience must’demonstrate critical thinking skills, effectwe time management, and the ablmy

to work with the public. -

g LICENSE/CERTIFICATION Vahd driver’s license andfor access to transportation for use in
statéwide travel. w5 &

3 PREFERRED QUALIFICATIONS:

* Degree in social work, psychology, education, human services, soclology, behavioral science,
~nursing or related health sciences preferred.
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. POSITION TITLE: Vaccine Shipping Clerk

SCOPE OF WORK: Manages vaccine and pharmaceuticals kept at bPHS for disease prevention.
Distributes to small, rural prowders tracks inventory, and maintains cold chain in the dapot and
£ packs for distribution. Maintains packing slip data to insure vaccme prowders ‘have received
' régular shipments of federal and state supplied vaccines.

o
i

ACCOUNTABILTIES: ' ° . !

.« Receives.stores, picks and packages vaccings and pandemic influenza vaccine as determined
by need and transportation schedule in accordance wnth COC specified sh:ppmg guidelines,
Maintalns proper storage of vactines to assure minimum waste ¥

- o Records vaccine shipments as‘required by protocql and policy. Prepares vaccine order forms -
and labels 1o assure proper shipment of vaccine to correct destination, - e

* Monitors vaccine provider orders placed into VACMAN by vaccine distribution team then -
audits against packing slips sent in to NH Immunization Progrom by provider officés.
Maintains contact with provider until packing slip received. ..

s Maintains an lnventorv of print education material that is sent to hea!th educators, schools,
vaccine pr0wders and hospitals when ordered. -

. Superwses Emergencv Seevice Unit ESU or other personnel demgnated to drstnbule
. ‘tountermeasures feom the depot.

MINIMUM QUALIFICATIONS: -

Edutation: Graduation from high school, GED, or its.equivalent, with some courses in business
or bookkeeping. Each additional year of opproved formal education may be substituted for one
year of réquired work experience. :

. ’ { "
Experience: Two years’ experience in Inventory control os stock record keeping, one year of
which shall have been in a supervisary/monitoring capacity.

License/Certification: Valid driver'sA license, if necessary for travel lhroughout the State.

i

SPECIAL REQUIREMENTS: Availability to work nights and weekends as scheduled Proficignt in

: ‘office software applications.
I 3 £% 1l

i " ‘PREFERRED QUALIFICATIONS:

+  Exceptional organization and planning skill CH

o
=
i
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aL

+ Completion of ﬂationa_! Incident Management System and Incident Command System

tralning’
+  Ahility to communicate effectively orally and in writing to individuals and groups

« Ability to establish and maintain effective working relationships with medical, other
professional and administrative officials, governmental officlals and the public during
“ periods of high stress. . e

* pOSITION T{TLE: Vaccine Educatuon and Training Sugemso

. $COPE OF WORK: Supervises admrmstrauve and programmatic activities focused on the COVID-
19 vaccine education and trejtlmng. Assures all education and training materials are consistent’
with state and federal boliciés, grotocols,.and procedures. Supervisés staf to develop and
implement state-wide education and training prdgrams for pt]bli_c health and health care
providers; state and local partaers and the public. . .

.- ACCOUNTABILITIES
' ¢ Participates in setting of program and opéerational. priorities, pq!lqieg, protedures and
" guidance for the development of on-demand e-learning programs,livetraining and education
presentations, and other educational modalities for vaccine stakeholders throughout the
state. E-learning programs utilize Articulate 360 software and are offered via COC's TRAIN

platform, ~

o Coordinates with the Education Branch Lead in project planning and coordinating online e-
learning, education and training activities. . 7 ; L

o Supervises staff conducting €ducation and training programs as well as supporting activities,
such as developing tralning schedules, maintainlng » dolabase of scheduled trainings and
registered participants, and applying for Credited Educational Branch (CEU).

"« Reviews and interprets data from tralning and education program evaluations for use in
developing program slrategues to improve programs. E 8 :

e, Supervlses Education Branch Stalf and serves as Deputy { Branch Dlrector

*

o Serves as subject-matter.expert on all aspects related to training and.education programs.

. Coordmates with the: Educatlon Branch-Director to identify and mplcment quality -
? |mprovement fieasures.
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*. Prepares repons for the Education Branch Director and Vaccine Operanons Section Ch:eI g

MINIMUM' QUALIFICATIONS

Education- Master’s degree {preferred) froma recognized college or tiniversity with major
studyin heallh administration, public health, or other allued health or human services field. )
Each additional year of approved format education may be substituted for one year of required

- work expenence

Experience: Four years' experience in a publrr. health, health care or social service agency
planning, implementing and evalualing services for vulnerable pooulatuons At Ieast two years
shalibe Ina supervisory position. Each additional year of experlence may be substituted for one

) vear of required education.

chense/Cemfrcallon Valid driver's license andfor access to transportation for use in statewrde
travel. ’ ~ ¥

PREFERRED QUALIFICATIONS: g g .

¢ Must have experience using Articulate/Storyline 360 to develop training programs

. Knowledge in program development, planning, evaluatron and quality
' assurance/improvement.

o Flexibility; comfort wuth a fast-paced work environment and rapidly evolvmg program
needs. :

s Abitity to multi-tagk, -

*  Abjlity to communicate clearly and concisely both in oral and written form.

¥

POSITION TITLE: Immunlzation Training Support Specialist

SCOPE OF WORK: Performs p'éraprofessiona! duties assisting the .New Hampshire Immunization

Section and the Bureau of tnfectious Disease Contro! (BIDC) in developing and implementing
state-wide education and training materials, activities, and capacity. building related to the
CoviD-19 response and other rmmunizahon program related duties.

ACCOUNTABILITIES

- i
* Provides program guidance and assistance to the NH Immunization Program {NHIP) i
surrounding capacity bullding for the Education and Training team in the development of

Public Health, on-demand e-learning programs, live training presentations, and other

.. 4 ==
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L

"educational modalities for presenting traunmg content for vaccme stakeholders throughout
the state.

s Assists the NHIP Education and Training Team Lead in plannmg, developing and coordinating
online e-learning, education ‘and training activities for the NHIP COVID-19 Vaccine Planning

_ Unit.

-. &  Assists |n conducting informational and operational training with teams leads as well as
' program staff including developing e-learning materials, tools, schedules and maintains a
database of scheduled trainings and registered participants, tonfirming participation and
-Issuing Credited Educational Unit {CEU) certificates where appllcable using the Articulate 360

and the COC’s TRAIN platforms.

. Cbmpiles and prepares New Hampshire Immunization Section-specific programmatic content ’
_and materials Including: Articulate e-learning templates, course ¢ontent, training videos,
voice narration, reference documents, and other related files for use by superior and Section
statf in the development of On-demand E-learning and live training presenlauons

o ‘Assists the New Hampshire Immunization Section in the structural deveiopment of NHIP
Education & Training operational policics and procedures. Maintains and updates policics as
‘appropfiate per direction of superiors,

o Presents information to stakeholders thropghouk the state, such as hospitals, clinics,
. providers, ancillary statf, COVID-response staff, and others, clarifying New Hampshire
Immunization Section certification policies in différent training modalities, including vaccine
ordering, storage and handling procedures and standard operating procedures for
emergency preparedness. E

* Recommends policy or procedural changes or alternative work methods to improve the flow ’
of work in the lmmunizatron Section ahd Bureau of Irifectious Disease Control related to
Edutation & Traimng ' b

MINIMUM QUMIFICATIONS
£ Education: Associate’s degree from'a recognized-college or technlical institute with major study
in business administration, accounting, or public health. Each additional year of approved

formal education may be substituted for one year of required work experience.
* Experience: Three years of experience in business administralion, accounting or public health,
z  wilh responsibility for ptoviding program Information to others. Each additional year of

approved work éxperience may be substl'guled for one year of re_qdired formal education.
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New Hampshire Departmenl of Health and Human Services
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Exhibit B-1 - Job Descriptions

E: )
LICENSURE/CERTIFICATION: None required

SPECIAL REQUIREMENTS

Specific degree and exherienc.e requirements must be tailored to meet documented

i recruitment needs of the agency or depariment. All specific minimum qualifications must be
stated on the supplemental ij descrrphon and approved by the Division of Personnel prior to
'postrng at the agency level.

For appointment consideration, Program Assistant Il applicants must successfully participate in
a structured interview measuring possession of knowledge skills and abilities identified as
necessary for satisfactorv job performance by this class specification. The structured interview
is developed and administered, dccording to Division of Personne! guidelines, by E
representatives of the state agency in which the vacancy exists.

v oaR

POSITION TITLE: Vaccine Operations Administrator

SCOPE OF WORK: Under the direction of the Immunization Section Chief, the Vaccine
Operations Administrator provides strategic leadership, administrative and programmatic
supervision to vaccine operational areas within lhe Immunization Section. *

ACCOUNTABILITIES

-. Manages and oversees immunization program operations related to communications,
emergency preparedness and public health response, integrating the strategic'
development of program policie’s, goals and objectives, and monitoring the delivery of
services. . : g

» Supervises a variety of professiona! staff and promotes siaff development with

& responsibility for-hirlng, performance eyaluéligns, training, anﬁ disciplinary action,
Evaluates initiatives in grant management, communication, sub recipient awardees and
budget analysis to assure prograrn effectiveness, cost effectiveness, appropriate staff

o “utllization. Recommends gHectlve changes to assure strang external partnerships,
accountability during times of vaccine preventable outbreaks, and improve vacciniation and
EMergency. preparédness sifategies (o protect the public.

Oveisees and monitors cantractual relationships between the Immunization Secuon and
organizations complehng wark an behall of the Immunization Section.

= Evaluates program narratives and financial reports, including federal grant application and
reports. Oversees the creation of budget reports and analysis tools to coincide with
#  lmmunization Section goals as designated by the Immunization Section Chief.

i
% i
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% Exhlbit B-1 - Job Descriptions =

*

¢ Directs the development of quality assurance standards and criteria for public health
programs. T ",

s Develops broad agency standards to assure compliance with regulations, and manitors:
quality of direct services provided by state vendors. Oversees the collection of grant
management components, ensures that information is accurate and complete. '

» Participates in emergency preparedness planning and remains available to support the

deparirnen't'as needed during vaccine-preventable disease outhreaks or related
. emergencies. Ensures availabllity to support the Department as needed in the event of a
public health incident. ' '

s inthe event of a public health incident, serves in a leadership role as a part of 3 larger

; incident command structure {Vaccine Operations Chief or similarly assigned role).
Responsible for implementing public health strategy for the Immu'ni'zation Section. ' Works
with subject matter experts to create efficient, cost-effective strategies 1o meet the needs
of the outbreak. '

+ Serves as subject matter expert for internal public health response related to vaccine- '
preventab!e diseases. Provides public health expertise and direct consultation services to )
health agencies and organizations. i

+ Depends on neéds of the agency and subject matter expemse, may be called upon to
support other program areas within public health. .

2 " 4

MINIMUM QUAUFICATIONS ’ T B

Education: Bachelor's degree from a-recognized college or un‘wersity with major sludy in health
administration, pubhc health, nursing, social or physical sciences, psychology, or other allied
health field. Each additional year of approved formal education may be substituted for one yeas
of required work expenence ; F

Ay

Experience: Six years expenence ln a public health or social service agency providing strategic
planning, consultat:on or direct services with at least two years in 3 supervisory capmty, one-
year of which shall be.in 2 heaith related selting. ) Fo

i

License/Centification: Valid driver’s licensc and/or access to transportation for use in statewide
trave).

-,
>

PREFERRED. .QUAL{FI‘CATlONS: Knowledge in hesalth data analys_ls,' program development,’
planning and evaluation, quality control, and computer applications is pre!é‘rred.

SPECIAL REQUIREMENTS:
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Exhiblt B-1 - Job Descriptions

Must be -able to work extended hours outside of normal business hours du ring a public health
incident. Mast be willing to take all relevant Incident Command Structure training. '

POSITION TITLE; Onboarding Specialist - immunization Information Systeh

SCOPE OF WORK: Coordinates the onboarding 2nd merging of electronic health records Into an
Immunization Information System (IIS) between clinical 3nd technical teams. Provides technical
support to the NH immunization Program including monitoring system functionality, testing
information exchange, providing training, and recommending-technical and procedura)
solutions to improve operations. i ¥

ACCOUNTABILITIES: .

¢ Monitors and evaluates NH’s 1iS functionality to ensure the system runs without'
interruptioris'for‘all users. Provides leadership and coordination to 5,
Onboarding/Interoperability to meet NHIP goals. Assists with and performs analysis of
o NHIIS onboarding process. Identilies and resolves issues during the onboarding process
_with pravider-staff. g i ‘ g

- » Provides user training on the IIS and assists with the preparation of training matenial for
users and production control stalf. Provides user training in use of NHIIS to ensure
proper performance. Comgiles user documentation to support user training and
implementation of the system 10 healthcare providers: Works with various levels of users
{e.g., IT technical staff, EHR/EMR vendors, healthcare prowider'ofli.ce staff, etc.) )
demonitrating and explaining the varlous functionality within NHIIS. Works with
healthcare providers and staff to setup interfaceso allow the ﬂow of immunization data
into NHIIS. Provides backup to creating onling tralmng‘and evaluation for NHIIS modules.

» Tests organization and vendor computer systems, Including upgraded soltware-and
assoctated utilities. Prepares onboarding technical support of unidirectional and bi-
directional web-based immunization inférmation exchange for 1S partners. Coordinates
with healthcare IT staff to facilitate testing the transport of message format,.content and
furictionality. Coordnnates transition to product:on data submission.

) Oevclop;.procedures to improve onboarding process, system impact and performance,
Compiles standardized procedures for H(7 data import and 3pproval, reviews response
files and advises partnérs.on error handling. Collaborates with jurisdictional Pubtic Health
Informatics Initiatives regarding Meaningful Use and Health Information Exchange (HIE)
activities. Ensures alignmen{ with all relevant national 1IS and health information

" “/‘.

-
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Exhibit B-1 - Job Descriptions ol

exchange standards for messaging farmat, content, and tra nsport functions, Develop and
" maintain Standard Operating Procedures {SOPs) and data exchange specifications,

*» Performs diagnostic troubleshooting of operating systems’ problems as they relate to
end user applications. Serves as point of contact for any site transitioning to HL? data
exchange, for partners, data sources and vendors. Collaborates with 115 vendors
regarding security certificale management, web-services functionality, and )
documentation. ’

+ Resolves systems problems and issues as they occur. Analyzes existing procedures for
' monfloring data to identify Inefficiencies and recommends effective changes w_ithin the
systém. Develops and prepares reports listing dala errors from healthcare providers.
Alerts program staff to errors for resélution, Assists in answering questions from
healthcare providers using the NHIIS Helpline or NKIIS email box,

. Represenls the State of New Hampshire Immunization Program as an IIS team member
at national meetings and conferences. ' L :

¢ Performs.other related duties as requ:red

MINIMUM QUALIFICATIONS:

Education: Ma'ster's'degreé from a recognized college or university with at least 15 credit hours
In the field of public health or computer science. Each additional year of approved formal
- education may be substituted for one year of required work_experiénc_e. !

Experience: Three years’ experience as a Public health data analyst or computer programmer
© or systems analyst associated with computer systems similar to the récruiting agency. Each
.additional year of approved work experience may be substituted for one year of required
formal education.

LICENSE/CERTIFICATION Valid driver's Incense and/or access to transportation for use in
statewide travel.

PREFERRED QUALIFICATIONS: - . 4

. ¢ Knowledge of relevant IIS standards, mcludmg HL7 2.x and SOAP/Web Servlces Knowledge
- of IS best practice documentation developed by the modeling of Immunization chsstry
= Operations Workgroup (MIROW). Knowledge of national nitiatives such as Meaningful
Use, and their impact on 1S and health mrormatlon exchange.

Knowledge of principles of work organization and simplification. Knowledge of relevant
.soflwarg and'tomputer query and reporting tools, such as SQt, Cr\fstal Reports, Business

‘e
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New Hampshire Department of Health and Human Services
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= ] Exhibit B-1  Job Descriptions

_Objects or £xce! to run repart. Knowledge of electronic data transfer methods. Knowledge
of relevant softw'are,s,uch as MySQL, MS SQL, Excel and Word.

¢ Skill in managing a hrgh vo!ume of incoming calls and. requests from diverse stakeholders
and populations.-

e Ability'to solve complex issues reguiring coordination, technicat ability and knowledge of
-compuler and Information systems 1o evaluate dlternatives.

ks

s Ability to commumcate effectively orally and in writing to rndnwduals and groups.

+ Abllity to establish and maintain effective working relationshlps with medical. other
professional and administrative officials, governmental officials and the public

SPECIAL REQUIREMENT Avallability to respond to emergencies on nlghls and weekends as
needed

oy
POSITION TITLE: Data Quality Analyst - Immunization Information System

SCOPE OF WORK: Under the guidance and supervision of the New Hampshire Immunization
Information System.(lIS) program manager, responsible for warking with Immunization
Program staff, the Department of Information Technology {DolT), and vendors to perform

B technical tasks associated with onboarding to unidirectional and brdurecnonal web-based
immunization information exchange. Responsibilities includes the deveiopment and
implementation of goals and abjectives leading to user acceptance testing, maintaimng sysiem
code sets and forecasting algorithms, overseeing and coordinating l!‘-.i IT operations as well' as
managing database configurations.

3 - ACCOUNTABILITIES:

. Serves as the Data Quahty Analyst responsible for working with COVID-19 response;staff,
immunization Program staff, the Department of Information Technology (DolT} and
vendors to perform the technical tasks associated with onboarding to u‘mdrrecnonal and
l'aldirectional' web-based lmmunizatio'n information exchange.

‘e

¢ Develops data reports by creatmg SQL queries to obtain metrics and to |dentlfy potenual
efficiencies that ¢an be achieved through use or modification of the NHIIS and Vaccine
Management System . i

= :'.'
" .

» Develops formal lines ofcommun:cauon between agency personnel including providing

rnformatuon Inslruclrons and directivesin order to attain cooperation-and fulhll agency
L4
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2 : _, ExhIbit B-1- Job Descriptions

] objectives.
o Develops or updates relevant user manuals and training materials for NHIIS. .

- »_ Performs implementation and trou bleshooting the NHIIS and VTrckS systems ta detect and
i ensure compatibfluly of end users from NHIS to VTrckS; investigates system-problems and
recommends system and operational changes based on technical and program problem-
solving support and assistance to end-users:

o Assists with efforts to standardize procedures for HL? interfaces; approves and réviews
resoonse.ﬁles and advises partners on error handling. .

. s Performs Help Desk servite support tor NHIIS COVID 19 vaccine providers/users, provides
“training and technical assistance to health care providers, school nurses and other
communlty partners that seek techmcal and program support; escalates appropnate
technical questions and Issues to the vendor as necessary. U

» Performs other related duties as required.
MINIMUM QUALIFICATIONS:

Education: Associate's degree or Bachelor's degree from a recognized college or techriical
school, or two'years of coIleée with 8 niéjor study in public health, computer science, or a
related degree field, with at least fifteen (15) credit hours in the field of computer science or

_public health. Each additional year of approved formal education may be substituted for one
year of requlred work experience.

Experience: Two yearsf of experience as a Public health data analyst or computer programmer .
or systems analyst associated with con{puter systems similar 10 the recfuiting agency Each

. 'additional year of approved work experience may be substituted for one year of requnred
formal educannn 7

LICENSE/CERTIHCATION Valid driver’s license and/or access to transportatlon for use ‘in
slatewude travel. d

"dp L R .
PREFERRED QUALIFICATIONS: Knowledge of the principles of systematic problem-solving and
the fundamentals of information processing. Ability to reduce problems to basic detail. Ability
to establish and maintain effective working relationships with associates and personnel in other
-agencies. Excellent communication skills: written and oral, to include skill.in applying effective.
‘communication and group dynamic strategics in Interactions with Individuals and groups;
effectively. communicating the capab'ilitie_s and limitations of information systems; managing a
high-volume of incoming calls and rcquesls'ham diverse stakeholders and populations;

1 i
L
f
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L. Exhiblt B-1 - Job Descriplions

coltaborating with a wide range of inlernal and external stakeholders including policy makers,
health care and so,cfal services, end users, agency leaders, and thé community. Extensive
experience with database technologies (My5QL, MS SQL)

SPECIAI. REQUIREMENT Avanlabuhty to respondto emergenaes on nights.and weekends as
needed. B '

SCOPE OF WQRK: Under the guldance and supervision of the New Hampshire- lmmunlzatlbn
Information System {IIS) program manager, responsuble far reviewing ‘and correcting data
: contained within the NHIIS.

ACCOUNTAB!UTIES:. . T

* Analyzes and reviews NHHS data to identify and correct potential data quality issues. Seeks
out alternate data sources to confirm information and enters corrected data accurately in
_the:NHIS, . R 4

. Performs Help Desk service support for NHIIS COVID 19.vaccine providersfusers, prowdes
trammg and technical assistance to health care providers, schoo! nurses and other
. community partners that seek technical and program suppart; escalates appropriate
 technical questions and issues to NHIIS program staff as nécessary .

" o Reviews data reports and ‘metrics to identify potential el‘fncnenc:es that can be achleved

through use or modification of the NHIS. =
* Developsor upda’fes relevant user manuals and training materials for-NHIIS.

¢ Assists with efforts to standardize procedu}es'for NHIIS data quality; reviews data files and
advises partners on error handling. -

, ) :
- & Performs other related duties as required. ; i
MINIMUM QUALIFICATIONS:

Education: .Assoclate’s degree or Bachelor's degree from a recognized college or technical,
school, or two yéals of college. Each additions! year of approved formal education'may be
i substituted fo( on€ year of required work experience. "

Experience: Two years’ of professional experience that involved working with data systems.
Each'additional year of approved work experience-may be substituted for one year of-required
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~ Exhibit B+1 - Job Descriptions

formal education. : oW

LICENSE/CERTIFICATION: Valid driver's license andfor access to transportation for‘ "(Jse in
statewide travel. :

PREFERRED QUALIFICATIONS: Excellent attention to detall and accuracy in data entry. Prior
quality improvement experience. Knowledge of the principles of systematic problem-solving
and the fundamentals of information processing. Excellent communication skills; wrilten and
oral, to include $Kill in applying effective communication and group dynamic strateglesin’

" interactions with individuals and groups; effectively communicating the capabilities and
limitations of information systems; managing a high-volume of incoming calls and requests
from diverse stakeholders and populations. '

SPECIAL REQUIREMENT: Availability to respond td emergencies on nights and weekends as
needed. - ' K

(LA

% POSITION TITLE: Data Quality Supervisor - Immunization Information System

SCOPE OF WORK: Under the guidance and supervision of the New Hampshire immunization
Information System (I1S) program manager, reséonsible for delegating and monitoring progress
of data quality projects assigned to a team of data quality specialists. Also tasked with

- reviewing and cprrecting data contained within the NHIIS or other applicable platforms
requiring supervisor review and processing. .

ACCOUNTABILITIES: s L H

¢ Delegates and,monift’;rs team(s) of data quality specialists tasked with analyzing and
reviewing NHIIS data to identify and correct potential data quality discrepancies. Assists in
identifying alternative data sources to confirm information and enters corrected data
accurately in the NHUS. o & .

] 1 -

» Supervises data quality specialists tasked with performing Help Desk service support for
NRIIS COVID 19 vaccine providers/users. )

s Assists NHIIS leadership with the development-and implementation of training and
technical assistance’to health care providers, sthool nurses and other community partners

that seek technical and program support.
. l .
» Serves as the first.point of escalation for technical questions and issues related to NHIIS:

programs.

i,
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. -

-+ Reviews data reports and metrics 1o identity potential efficiencies that can be achieved
* through use or modification of the NHIIS.

o Oevelops updates 10 relevant user manuals and training m'ateri_als jbr NHIiS and conducts
training for subordinate staff.

o

*  Assists with efforts to standardize procedures for NHIIS data quality; reviews data fnles and

" advises partners on error handling, % .
s Performs other r‘elated dgties as required, "
; MINIMUM QUALIFICATIONS: . : 5,

Educatif:m:. Associate's degree or Bachelor's degree from a recognized college or technical
schoal, ortwo years of college with a major study.in pudlic health, data sciences, 'healthcarq
administration, or other related field of study. Each additional year of approved formal
educauon may be substituted for one year of required work experience,

Experience: Two years' of proféssional experience that involved'working with data systems.
) Each additional year of approved work experience may be substxluted for one year of required
formal education,

g 3
. n

LICENSE/CERTIFICATION: Valid driver's license and/or access to tra({sporlation' for use in
’ _statewide travel. 8 E '

3 PREFERRED QUALIFICATIONS: Excellent attention to detail and accurac'y in dala entry. Prior
quality improvement expericnce., Knowledge of the principles of systematic problem- solvmg
and the fundamentals of Information processmg Excelient communication skills: wnnen and
oral, to Include skill in applying effective commumc_atlon and grotp dynamic strategl‘es i
interactions with indivi;iu'éls and groups; effectively cbmmunicating the capabilities and
limitations of Information Systems; managing a high-volume of inébming calls and reguests '

W from diverse stakeholders and populations. '

- SPECIAL REQUIREMENT: Avallablhty to respond to emergencies on nights and weekends as .
needed. 2

=

g

-POSITION TITLE: Imn:nunha_t_lnn Information System Helpdesk Support Specialist’

SCOPE_()F.WO:RK: To pravide technical and program support (o the New Hampshire immunization
tnformation System {NHIIs) COVID 19 vaccine partners thal are onboarding to unidirectional and
bidiréctional web-based immunization information exchange. To analyze and evaluate operating

5

¥
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: * Exhiblt 8-1 - Job Descilptions

[

system procedures, resolve system problems, and develop training for end users of NHIIS to

‘ensure Interoperability with electronic medical records used througho'ul the State. To ensure’

alignment with all relevant national IS and health information exchange standards for messaging
z . format, content, and transport functlons

ACCOUNTABILITIES

e Performs implementation and troubleshooting the NHIIS and VTrckS systems to detect and
ensure compatibllity of end users from NHIIS to VTrckS; Investigates system prob!em:s and
“recommends system and operational changes based on technical and program problem-
solving support and assistance to end-users, ' -

e Assists with efforts 1o standardize procedures for flat file data import; approves and
fevlews response flles and advises partners on error handlmg

. Performs Help Desk service support for NHIIS COVID 19 vactine prowders/users provudes
training and technical assistance to health care prowders schoo! nurses and other
tommunity partners that scck technical and, program support escalates appropnate

technical questions and issues to the véendor as necessary.

4
e Prepares materialsfinformation and develops training for programs and systems in order .
to support COVID 19 vactine providers/end users; analyzes and evaluates training
materials and updatés information as necessary.

.. Performs preliminary testing of NHIIS updates to ensure desired quality and end user
functlonahty Coordmates the mstallalnon of computer hardware and sofltware and
conducts tesnng to assure systemis operatmg properly. .

MINIMUM QUALIFICATIONS ,

EDUCATION: Associate's degree from a recognized college or technical school, 6t two. _yéars of

college with a major study in public health, computer science, or a related degree field, with at
least fifteen (15) credit hours in the field of computer science oc public health. Each additional
year of approved formal education may be substituted for.one year of required work esperience

% EXPERIENCE: Two to Three years' experience associated with'the use and maintenance of
computers and application software, with responsibility for analyzing, troubleshooting, testing
and installing system and application software for computer equipment. Each additional year

¥ of approved work experience may be substituted for one year of required formal educallon.

LICENSE/CERTIFCATION: Eligibility for New Hampshire's driver's license for travel throughout
the, state, when necessary. L

L
. T
f s
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Exhlbit B-1 - Job Descriptions

W PREFERRED QUALIFICATIONS:

* Knowledge of the principles of systematic problem-solving and the *fundamehta,ls of
information processing. Ability to red_uce problems to basic detail.

+ Ability to establish and maintain effective working relationships with associates and -
personneliin other agencies. ' X -
F)

4 E:cetlent‘-'corr;-munication skills: written and oral, to include skill in applying effective
communication and group dynamic strategies in interactions with mdwnduals and groups;
- eHectively communicaling the capabuhtles and limitations of information systéms; managmg
8 high-volume of i Incoming calls and requests from diverse stakeholders and populatrons
" collaborating with a wide range of internal and external stakeholders including policy
makers, health care and socia! services, end users, agencyleaders and the community. (May

H be asked to provide a writing sample) ; .

4 Must be willing to mamtam appearance appropriate to assngned duties and responsrbtlutues
" as determined by the agency appointing authority. !

OSITIOQ TITLE Quality Asswance Coordinator = Remaote Vaccinatioh Clinics A

. SCOPE OF WORK Coordinates admamstratwe and programmatic activities focused on

“ evaluat-ng analyzmg, and improving strategres 1o assure compltance with state and federal
2 polici€s, protocols, and procedures toimprove clinic operat:ons and the administration of ~ ah i
vaccine'to tndwiduals g

#h ACCOUNTABILITIES: I ;
. s %
» Coordinates public health program quality assurance components far Mobile Clinic Branch
to Include the development of and implementation of integrated program policies,
protocols, and procedures to Improve the delivery of vaccination services across state

sponsored fixed and mobile clinics.

. i'
» Utilizes data to evaluate existing program operations,.policies, protocols, procedures and ES
-Systems to assure program effectiveness, and recommend eflective changes to improve
r' cliriic operations.

¢ Monitors the delivery of services, including those conducted by DHHS contractors for the i
-delivery of vaccination services and clinic based activities; ensures quality assurance
. program components are well dcf:ned and alugn with federal and state outcome
requircments.
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Exhibit B-1 - Job Descriptions

w,

Collects, ar'\alyi'es, reviews, and interprets data from remote clinics.for use in devclqpihg i
program strategies to_'lmprove clinic operations, including.safe administration of vaccines
and improve vaccination rates. Analyzes data by Regional Public Health Network and
.m,unicipalities to report back to partners and inform them of their vaccine metrics. - '

s Directs the development of vaccination quality assurance slandards and criteria for remote
clinics at mobile van and other equily clinics, :

s Servesas sub]ect-matler expert on Qualily assurante and improvement for remote
' vaccination clinics. Provides public health expertise and direct consultation servi¢es to DHHS
T staff and contractors. “

[

e Coordinates with the Remote Clinic Coordinator to identify and implement quality

3

improvement measures,

Y
s " Prepares reports for the Mobile Chnic Coordinator and Branch Director under the guidance -
ol Data Analyst. Includes weekly reporling for vaccine equity clinics, the moblle vacclnatron

"4 van, media requests, and others.
MINIMUM QUALIFICATIONS: ¢ f ;

Education; Bachelo”'s degree from a recognized cotlege or university with major study in health
3 administration, public health, nursing, or other allied health or human services field. Each
additiona| year of approved formal education may be substituted for one year of requlred work

experience.

' Experlence: Two years' experience In a public health, health care or social servicé agency
planning, implementing services for vulnerable populatuons Each additional year of expenence
may be substitvted for one year of required education.

Llcehsc/Ccmfication: Valid driver's license and/or access to transportation for use in statewide
travel.

PREFERRED QUALIFICATIONS:

s Knowledge In health data analysis, program development, planning, evaluation and
quality assurance/improvément '

s  Flexibility; comfort with a fast-paced work environment and rapidly evolving program
_needs

«  Ability 10 muiti-task i

5]

RFP-2022-DPHS-18-TEMPO ™ Page 580177 - October 7,.2021-

< 1D: 20211207125934587 i
5] EleCUonk Sgnaiure :

s i



I ’
DocuSign Envelope I1D: DFEB8424-BFE8-43AB-94D9-F721F2AB82E9
DocuSign Envelope 10: 14B940D78-3F 7E-48C2-A82A-966E57826FEE ] - .
OocuSign Envelope ID: FC112202-012C-4D78-BC26-F54D382240A8 t

Fs ' ™

New I"iarnpshlre Departmant of Health and Human Services
Yemporary StaHing Services to Support Public Health Services G

o ' Exhlbit B-1 - Job Descriptions

T v Hix
[T}

. Abilitv to communir_ate clearly and concisely both In gral and written iorm

Y

. Advanced proficiency in Excel

POSITION TITLE: Quality a‘sggrgnge Coordinator — Fixed Vaccination.Clinics

SCOPE OF WORK: Coordinates administrative and programmatic activities focused on
evaluating, anaivzing, and improving strategles to asiure compliance with state-and federal
policies, protocols and procedures to improve clinic operations and the adnrinistration of
vacciné to rndrvrduals Develops and provides traming to ¢linic staii to improve operations.

] ACCOUNTABIL!TIES

s  Coordinates public health program qoalirva;suranoe components for COVID-19
Coordinating Office {CCO) to include the development of and implementation of integrated
program policles, protocols, and pror.edures to improve the delwery of clinical serwces at
state sponsored lrxed vaccination sites.

o Evaluates existing program operations, policies, protocols, proéedures and systems to
assure program effecuveness and recommend effective changes to improve clinical :
aperations. :

) Monitors the delivery of vaccination services, ensures quality assurance program
components are well defined and align with federal and state outcome requirements.
Coilects analyzes, reviews, and interprets data.from fixed sites for use in developing .
program strategies to improve clinical operations, rnciudrng safe admrmslratron of vaccrnes
and imprave vaccmauon rates.

Dire¢ts'the development of vaccination quality assurance slandards and criteria for lixed
sites. . S

Serves as clinicat subject-matter.expert (or quality assurance and Improvement at fixed srle
vaccination clinics. o . ik

Coordinates with the Remote Clinic Quality Assurance Coordinator to identify common
areas for improvement and implement consistent quality improvement measures when

o

appropriate. - &

uis

s Develops and administers competency and return-demonstration based clinical education
w  programs as |t relates to the collection of COVID-19 tests and the administration of COVID-
19 vactinations.. R
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[
he

s Implements a training reéorg retention and managemeni programto ensufe compliance
.with record keeping requireménts. ‘

= Identifies staff in need of remedial trarmng, implements remedlal training, and documents
.accordmg}y i

* Oversees new staH onentahon and initial training in addition to thear ongoing training
needs. ' g

¢ Demonstrates specialized clinical techniques and education to professuonal}nonprofessmnal
staff in order to relay specialty knowledge and skillsels.

. Prepares reports for the COVID-19 Coordinating Office Directar: By
MINIMUM QUALIFICATIONS: A '

. Education: Master's degree from a recognized college or university with major study in health
administration, public health, nursing, or other allied health field. Each additional year of
approved formal education may be substituted for one year of required work experience.

Experience. Four years-experience in a public health, health care or social service agéncv
providing pianning, consultatian, infection prevention, or quality improvement services. Each
additional year of approved work experience may be substituted for one year of requnred
formal education. *

.

Llcense/Cemfucatuon Vahd dnver’s license and/or access to transportatuon fot use in statewide
travel. ]

~ PREFERRED QUALIFICATIONS:

* Medical professional (RN, advanced EMT or higher) ’

Knowledge In health data anaiysls program development, planmng evaluat-on and quality
assurance/improvement. i . ;

" o Flexibility; comfort with a fast-paced work environment and rapndly evolwng program
needs.

Ability to multi-task. 2 y

Ability to communicate clearly and concisely both in oral and written form.

B

sa

|'_q

cPOSITION TIT[E: Supervisor — Equity Vaccination [nitiative

i
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E.xhlblt B8-1. Job Descriptions

By SCOPE OF WORK: Supervises administrative and programmatic activities 1o implement the
COVID-19 Equity Vaccination Initiative Lo improve outreach and other services to increase
: opportunities for vaccination among dnspropomonalcly impacted and highly vulnerable
populations. . K 3 iR

ACCOUNTABILITIES: b - s . 5

e Supervises all aspects’of the Equity.Vaccination Initiative to include the development and
implementation of integratéd program policles, protocols andg procedures"to increase the
number of drspropomonateiy rmpacted and highly vulnerable rndrwduals vaccinated.

s Evaluates existing program operations, palicies, protocols, procedures and systems ta
identify program st rengths and areas for improvement. 1

» Monltors the delivery of services, including those conducted by DHHS cantractors for the
delivery of all programmatic services based on the New Hampshire Equity Vaccine
Allocation Plan, *

¢  Reviews and'interp‘rets data from equity vaccination clinics for use in developing program
strategles to rmprove chnlc outreach operations, inctuding cultural competency to impraove
clintc operations.

: ) » Supervises Equity Branch staH and serves as Deputy Branch Director.

o « Serves as subject-matter expert on all aspects related to the Equity Vaccine Allocation Plan.
_ Provides pubhc ‘health expertlse and direct consultation services to DHHS staft and
" contractors. .

» Coordinates with the Equity Clinic Coordinator to |denufy and implement quahty
Jmprovement measures. ..

T » Assiststo idenlif\'r‘trairilng needs among Equity Clinlc 5upervi's<)rs andstaff, including both
OHHS staff and contractors, and coordinates with the Education Branch Director to have
. trainings develaped and implemented. .

s ‘Prepares reporls for the Equrty Clinic Branch Director and Vaccine Operauons Section Chief.

FE e Mult have abulrty to work variable schedule, with evenmg meetings with community based

ar pa rtners

MINIMUM QUALIFICATIONS!

o

- 7
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=
i

] L L 3*
Education: Bachelor's degree from a recognized college or university with major study in health

administration, public health, nursing, or other allied health or human services field. Each
# " additional year of approvéd formal education may be substituted for one year of required work

experience. 4 2

Experience: Two years' experience ina pﬁblic health, health care or social service agency
1 pianning, implementing services for vulnerable populations. Each additional year of experience
may be substituted for one year of required education,

ticense/Certification: Valid driver's license and/or access to transportation for use in statewide .
travel. g '

PREFERRED QUALIFICATIONS: B

» Expertise in health equity .

* Knowledge In program development, planning, evaluation and quality
4 * assurance/improvement '

. ¢ Flexibility; comfort with a fast-paced work environment and rapidly evolving program
needs - ' R B¢

o Ability to multi-task '

" * Ability to communicate clearly and concisely both in oral and writlen form

. _Ablli'!y'to speak'lahguage{s). other than English is desirable

"oy POSITION TITLE: Equity Vaccination Clinics Coordinator - Generat ) o

SCOPE OF WORK: Coordinates administrative and programmatic activities focused on the
uperations'of vaccination clinics to assure compliance with state.and federal policles, protocols,
and procedures to improve clinic operations and the administration of vaccine to vulnerable
individuals. :

ACCOUNTASILITIES: T S

i

« Coordinates all aspects of remote vaccination clinics to include the development and
implementation of integrated program policies, protocols, and procedures to improve the
: #  delivery of vaccination services at clinits serving vuln€érable populations.”

¢ Reviews existing program operations, policies, protocols, procedures and systems to
identify program strengthis and areas for improvement.

13 X

!J:
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i
ns
i

. Coordmates with Regionat Pudlic Health Networks and other commumty -based agencies
sponsering clinics for vulnerable populations to support mplementatuon ‘of vaccination
clinics to meét local and regional pricrities. - < K e

g =
»  Monitors vaccination clinics, including those conducted by DHHS contractars, and reports
observations to clinic coordinators and OHHS staff involved in clinic oversight and quality
+  Improvement. ks

o Assists to identify training needs among Equity Clinic managers and staff, includiné both
DHHS staff and contractors, and coordinates with the Equity Initiative Supervisor and
. Educatmn Branr.h D.reclor to have trammgs developed and implemented.

‘o, Prepa_res reports for the-Equiw Initiative Supervisor and _Branch'thef.

MINIMUM QUALIFICATIONS: " - n

L

s Education: Bachelor's degree from a recognized college or university with major study in health
administration, public health, nursing, or other allied health or human services field. Each
-additional year of approved formal education may be subsmuted for one year of requlred work

expenence i "

Experience: Two years' experience’in a public health, health care or social sérvicé agency
planning, implementing services for vulnerable populations. Each additional year of experience,
mav be substituted for one year of required education,

. _License/Certification: Valid driver’s license and/for access 1o transportation for use in statewudc

lravel_.’_ . o
PREFERREd QUALIFICATIONS:
a + o Knowledge In.progrém develc;pmcnl, planning, and implementation.
. Experiénce in logistics, operations, and coordln_atlon
-» Highly organized, déla.il griented, and strong time management skills
' ~«  Flexibility; comfort with f,a:st-paced work and rapidly cvolving p'rog'ram needs
) .Ability'to multi-tbsk, manage multiple requests, and prioritize in a ti;'nely manner

. Abiiit\f, to communicale clearly and concisely both in oral and written form.,

= ~
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EIOSITIOE TITLE: Equity Vacclna_tion Clinics Coordinator - Bogsters

SCOPE OF WORK: Coordinates administrative and programmatic activities focused on the 4

operations of vaccinalion clinics to assure compliance with state and federal policies, protocols,
and procedures to improve clinic operanons and the administeation of vaccine to vuinerable
‘ingividuals, ¥ i

-ACCOUNTABILITIES:

* » Coordinates all aspects of booster vaccination clinics to include the development and

implementation of integrated program policies, protocols, and procedures 10 improve the
delivery of vaccination services at clinics serving vulnerable populations,

. ® Reviews existing program aperations, policies, protocols, procedures and systems to

identify program strengths and areas for improvement. EETI R

e Coordinates with Regional Public Health Networks and other community-based agencies
sponsoring'clinics for vulnerable populations Lo support implementation of booster
vacunatlun clinics to meet local and regional priorities.

. Monltors booster vaccination clinics, including those conducted by DHHS contractors, and
reports'observations to clinic coordinators ang OHHS staff involved in clinic pversight and
quality improvement. .

o Assists to id'en(ily training needs among Equity Clinic managers and staff, including both
DHHS staff and contractors, and coordinates with the Equily Initiative Supervisor and
‘Education Branch Director to have trainings developed and implemented.

. Prepares,repons for the Egquity Initiative Supérvisor and Branch Chiel.
MINIMUM QUALIFICATIONS:

N

Education: Bachelor's degrce from a recognized college or university with major study in health

" administration, public health, nursing, or other allied health or human services field. Each

additional year of approved formal educalion may be substiluted for one year of required work

’

experience. = P

Experlence Two years expenence in 3 public health, health care or soual service agency-
planning, umplementmg services for vulnerable populations. Each additional year of cxpenence
may be stbstituted for one year of required education. _ S

" License/Certification: Valid driver’s license and/for access to transportation for use in statewide

E

travel.
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!
PREFERRED QUALIFICATIONS:
! 'p Knowlledge in program deve!_opment, plan'ﬁing, andimple‘mentétidn.
¢ Experiencein Iog‘lstics; operations, and coordination ]

¢ Highly organized, detall oriented, and strong lime management skills ., .

Flexibility; comfort with fast-paced work and rapidly evolving prdgram néeds.

*Ability to multi-task, manage multiple requests, and prioritize in 3 timely manner-

. o » Ability to communicate clearly and concisely both in'dral_and written form.

[ " o!
5 -
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i '
.I.:I - :'.'
Bureay of Emergency Preparedness, Response, and Recovery. B
: © SASS & LTCF COVID-19 Testing.Project Coordinator
= # - Logistics Specialist .
Regional Public Health Network Coordinator
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Exhiblt B-1. Job Descriptions £

' COVID:19 Testing Project Coordinator g "

SCOPE OF WORK; Under direct supervision of the Bureau Chief for Emergency Preparedness,
Response, and Recovery, evaluates work procedures and plans the development and
modification of data, policies, and procedures for the Safer at School Screening Program and
the Long Term Care Facility {LTCF) Covid-19 testing program.

s ACCOUNTABILITIES: - T
» Evaluales ongoihg program.operations, policies, protocols, and procedures to identifv°
program strengths and areas for improvement within the SASS program (schools and

overnight camp programs} and the LTCF Covid-19 testing program

e
Sy

e Coordinates the recerp_t of required program data from vendors and applicable contractors.

v, ¢ tntersrequired data into releyant online systemns to meet federal program reporting -
requifements, which may include program participation and testing data, performance '
metrrcs and financial data {in coordination with relevant DHHS Flnance staff).

. Works wrlh program_\rendors\gnd other relevant stakeholders to resolve service delivery
issues.

1: ; ' -
o Partners with the DHHS Smergencv Wareh0use operations téam regardmg délivery of
"'_'j materlals to pamclpatmg enmies specrfncally BinaxNOW test kits.

a Rewews program expenses, Includrng requests forreimbursement and payment lrom g =
participating vendors and entities (e.g. camps, laboratories, and LTCF agencies). .

«" Coordinates with vendors, participating schools, and LYCF agencies to Identify'and
implement quality improvement measures. ' 3

e Supports issue resolution bclween vendors and lhc DHHS Conlracls Unit.
» Reviews, modifies, and implements policies and procedures for program operations. *
L o Initiates, assembles, and presents materials for use in the development of improved

program objectives in conjunction with governmenit agencies and other officials.

= 4 pie

* Analyzes stalistical and fiscal rep'o'rts to ensure compliance with reporting requirements.-

‘ T e Plans and monltors program activities, clarifying mformanon to en5ure uniformity and
adherence to policies and procedures. w
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o

-

o Evalutes the development and implementation of operating procedures of new palicy and
payment systems and monitors services and costs. h +

. Rewews and presents programstatus reports and other mlormatmn reporls for use by
admmlstrators in decislon-making.

o Cooperates with state and federal officials to meet regulations governing agency programs.

Al

MINIMUM QUALIFICATIONS: ,

£ducation: Bachelor's degree from a recbgnized callege or university with major study in a field
relevant to the program area in which position is assigned.

Experience: Five years’ professional experience in a field of occupation relevant to the pragram
area in which posmon is assigned, with responsibilities in program research, plannmg,
monitoring, and evaluation. Each additional year of approved work experience may be
substituted for one year of required formal education,

LICENSE/CERTIFICATION Must possess a valid New Hampshire driver's license appropriate for
potenual in- state travel.

T

i

Preferred Qualifications: "

Master's degree from a recognized college or university
s Exceptional oréanization and pla'nning shils
s Ability to communicate effectively orally and in writing to'individuals and groups

* Ability to establish and malntain effective working relationships with medical, .other

‘professional and admmlslratwe officials, and governmentaI officials P

POSITION TITLE: Logistics Specialist

SCOPE OF WORK: Under the guidance of the Logistics Coordinator and Qperations Administrator,
the logistics specialist will work with the Bureau of Emergency Preparedness, Response, and
Recovery Bureau supporting Iogtshcal tasks including but not limited to, warehouse order picking,
vehicle Ioadmg/un!oadmg, stock accountabnlny, and mventory controt related to DHHS
Emergenty Warehouse functions. *

ACCOUNTABILITIES:

o Checks and rr_naipfairis inventories of items, including receiving, shipping, unpacking, and

£s
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; Exhibit B8-1 - Job Descriptions -

'y

storing a variety of goods and supplies in proper storage places. *
. M.aintains,and updates inventary control records for warehouse.

» Assembles, packs, quality control check, andtransports equipment, supplies anywhere within
the State.

e Performs data entry of togistical requests inlo an inventory management §ystem.-
¢ Makes messenger?uns to pick up and deliver materials, supplies, equipmenl or mail.-

= QOperates equipment, under DHHS supervision, to move matenals or supphes safely in a
warehouse environment once trained and certified to OSHA requurements .
e Fillsinvoice.orders by picking stock from storage areas and transpomng to shipping area.

" » Perform preventative maintenance inspections on equupm{ent such as tra;lers and other
équipment after receiving proper training. -

MINIMUM QUALIFICATIONS:

Education: High school diploma or high schoo! equivalency credential. "Each additional 'ye'ar of
‘approved formal education may be substituted for one year of required work expernence

’ " Experience: One year of experience’as a storekeeper, stock clerk, in warehousmg, operating
. - forkiifts or related experience. Each additional year of approved work experience’ mav be
v substituted for one year of required formal education. ™

i . LICENSE/CERTIFICATION Must possess 2 valid New Hampshire dnver s hcense appropnate for
¥ type of vehicle to be operated under DHHS supervision, and be willing to successfully complete
F] defenswe driving course’ during the probationary period. p
Preferred Qualifications:
+  Working knowledge of warehbuse.methods and procedu_fes.
i Ablluty 10 operate forklifts and trucks. -
. Ablllty to compare quality and quantity of goods with prescrlbed specuhcauons
+  Ability to maintain stotk inventory records.
«  sufficient physical strength to it and move heavy objects.
"¢ Ability to follow ir;s!ructions. 1
& Abi'lily,t.o establish and maintain effective working relationships with other employees.
. 7 Knowledge In the areas of medical supplies, emergency management, and/or logistics.

*  Possess COL-B Drivér's license and DOT Medical Card.

ps

-
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New Hampshire Department of Health and Human Services E
Temporary Staffing Services to Support Public Health Services . 1

Exhibh 8-1 - Job Descriptions i w

POSlTION TITLE: Coordinator Regional Public Health Network Liaison

SCOPE OF WORK: Serves as point of contact for the Regional Public Health Networks (RPHNs)

) Responsible for facilitating communication, information sharing, and data transfer between the
RPHNs'and the Division of Public Health Services to allow for consistent planning and operation
efforts. )

ACCOUNTABILITIES: -

* Maintains and/or establishes commumcauon and information flow between the RPHNs and
varlous program’s with the Division of Public Health Services including through emaii, phone
calls, and meetings.

» Provides guidance, reference materials, and related documents to support RPHN response
and preparedness planning and operations. g

LS

. Provudes general technical assistance to RPHNs and facilitates connections with resources
and program areas.. L v

* Maintains repository of reference and guidance documents, FAQs, and other relevant items
for RPHNS to easily access when negded. :

. Panici'pates in work groups and commiltees, and cormmunicates with appropriate
stakeholders, in order to maintain sityattonal awareness and assist with a variety of
Y projects.

T

« Coordinates planning me'etir}gs with RPHNs and key internal and external stakeholders to
facilitate peer-to-peer interaction, general collaboration, troubleshooting, and information
3 sharing and allow for consultation with subject matter experts.

. “s  Prepares reports as requested.

b » Remains available to support the Department during an emergency résponse.

L] '
)

MINIMUM QUALIFICATIONS: _ *

Education: Bachelor's degree from a recognized college or technical institute with major study
In public health, héalth care, social services or other similar tield of study. Each additional year
of approved formal education may be substituted for one of required work experience. w

Experience; Three years' experience in a public health, health care, social service or other a
= similar setting. Each .additional year of cxperience may be substituted far one year of requlred
' education.

"‘i
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- .,I

\ :
License/Certification: Valid driver’s license and/or access to transportation for use in statewide

travel. .
PREFERRED QUALIFICATIONS: |
. Experieﬁce and intere;t inthe rielcrijic.afpublic_health.
o v Skilled in use ofcomputers (i.e. MS Word, EXCEL, and Outlook)
- . Flexnbuhty and comfort with work ng in a fast- paced work environment in order to réspond
to rapidly evolving program needs.

+ Ability to quickly ie;;rn, job functions to perform assigned duties \.‘vithl minimal supervisian. .
. Abuhty to multi-task and lead a variety of pro;ect initiatives.

« Ability to clearly and concisely communicate both in oral and written forms

+  Ability to collaborate with stakeholders and provide outstanding customer service.

+  Ability to travel throughout NH.

it I - -

Dot [0:73021 1207125934587
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Bureau of Public Health Statistics and Informatics

*

Data Moderaization Initiative Lead :

Data Modernization Initiative Information Technology Specialist

1

i

Page 72 0l 717

Eda
. ,
H

¥

[

;. Oclober 7,2021

L



DocuSign Envelope ID: DFEBB424-BFE8-43AB-04D9-F721F2A682E9
DocuSigh Envelope ID: 14B94D78-3F 7E-48C2-AB2A-966E57B2GFEE
DocuSign Enveiope I0: FC112202.012C4D7B-BC26.5 54038224048
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Exhibit B-1 - Joh Descriptions

.POSITION TITLE: Data Modernization Initiative Lead

4 SCOPE OF WORK: performs a5 a project manager for Oata‘Niodernlzation‘Initié{ive {OMI) work
to lead health informatics data modernization efforts and supplement existing staff working on
;foss-cu’tting initiatives, Works with a selected vendor on a gap analysis, needs assessment,

" and worklorce devel'opmenlt plan. Focus will inciude NH's Health Data lntegra'tion.Englne "
Assessment Initiative, NHEDSS System evaluation for replacement, LIMS move to cloud-based
from in-house. The DMI L_eaf! is expectéd to lead and/or coordinate OMI activities across alt
diseases and conditions addressed by the health departiment. It is expected that the OMI Lead
will include all offices {e.g. informatics, public health labs, reportable conditions, vital records,
and others) impacted by oM work within the jurisdiction to appropriately select and move

. forward on modernization strategies in a coordinated and collaborative [ashion.

ACCOUNTABILlTIES: 1 )
s _Understands current and future enterprlse data needs in the public health system, and
applies insights to recommend short and/or long-term goals for data strategy enterprise

approach to implémentation of moderaization activities.

s. Leads and coordinates data modernization efforts across afl diseases and conditions
addressed by in Public Health. Responsible for ensuring a gap analysis, needs assessment
and workforce development plan are completed.” 2

. s Analyzes existing health information lechnology systems and procedures, performs
business process redesign to imprave efficiency of operating situations and coordinates
overali Implementation. 5 - i

¢ Coordinates with [nformatics team to conduct a request Tor proposal tor health system
and workforce assessment. ;

& i

o -Coordinates with a selected vendor to document workforce, dala, and health
information system needs and opportunities, including data exchange and information
systems supporting epldemuology and laboratary, and ldentefy opportunities fof
modernization and lmproved lnteronerab;hty, :ncludmg across Public Health programs.

Identifies workforce capacity, gaps and opportunities to unprove data and heaith-

information system: modermzatlon and access the Division's data science capabilityrand
" worklorce development program, inctuding across health department programs, and .

r detalis of opportunitie’s q_ndrchallenges for nntra-lunsdnchonal and intes- state and fedﬁe,ral

data sharing.

R
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Exhiblt B-1 - Job Descriptions

- o Developsa full data modernization plan for IT and informatics infrastructure used to
support epidemiology and laboratory work in the jurisdiction that includes forward-
lookmg use of scalable, sustainable shared services and cloud- Infrastructure

. Develops a workforce development plan that includes the methods to fill exlstlng gaps
and modernization efforts will be supported, including training, fellows, direct assistance,
and technlcal assistance in addition to contractual and full-time staff. :

» identifies technical resources and provides access 10 training to improve competencies
- supporting data and health information system modernization.

¢ Conducts workforce enhancement activities to suppor data and health information
system modernization aligned with competencies to'ensure the Division's workforce has
 the needed knowledge and skills.

%7 e Proposes a project to expand workforce capability through requests for technical
' assistance, direct assistance, or shared consulla.l'ive services between'one or more
Federa! Grant recipiehts to address identified needs to modernize data and health
Information systems.

+ Generates innovative ideas for data capabililies; delivers langible proof of concepts
working in collaboration with various programs and IT department.

¢ Developsa deep understanding of each program strategy, busmess model operalmg -
model, processes and educate functions on data strategy, data capabilities, and '
technologies. Proposes al least one project that uses shared services orinfrastructure to.
enhance existing or facilitate new daia'exchange or information system functionality.

* Performs other refated duties as required. s :

MINIMUM QUALIFICATIONS:

Education: Master's degree from a recognized college or university with at least 15 credit hours
.in the field of Computer Science, Information Systems or related fields. Each additional year of
approved formal education may be substituted for one year of required work experience.

“Experience: Seven years' expefieric‘é in systems analysis, broad-based knowledge of business
.~ environments, preferably In a field or occupation relaled 10 data management, IT workforce
¢l devélopment, three years of which shall have included the direct involvement in health
informatics or health data'system. Each additional year of approved work experience may be
substituted for one year of required formal education.
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Exhibit B+1 - Job Descriptions

e

LICENSE/CERT!FICATION Valid drwer’s license and/or access Lo transportanon for use in
statewnde travel.

PREFERRED QUALIFICATIONS:

* Ability to plan, direct and coordinate activities to facilitate cooperation of diverse
professionals and other interested parties in the deliver.v of project objectives.
Demonstrated understanding of project controls, project manage'ment and phases.
Ability to analyte and lhlérprel informatlon to make recommended-changes in project
manaéement policy, plahning and budgeting, and the ability to express, and
communicate ideas clearly to a'wide range of individuals mcludmg senior managers,
legislators, fmancial managers and others. B s

e Knowledge of principles of work organization and simplification. Knowiedge of relevant
software and computer query and reporting tools, such as SQL, Tableau Reports, '
Business Objects or £xce! to run report. Knowledge of electronic data transfer
methods.

iy

» Experience working in an Agile development team, in depth experience in data
analysis, and superior technical documentation skills. i

*  Knowledge of workforce and training development.

SPECIAL REQUIREMENT: Demonstrated proficiency in business systems analysis and project”
management required. This pasition also requires formal presentalions/int'eraclion with

-individuals at varying audience levels within and outside the agency, in addition to strong

vérbal, wrnlten negotiating, and innovative skills are required. ;

POSITION TITLE: Data Modernization Initiative Information Technology Specialist
SCOPE OF WORK: Assists with system analysis and improvements following a gap
analysis/assessment provided by Federal partners. This position will validate and implement

X

" data quality related to completeness and timeliness of heath data received.

ACCOUNTABILITIES;

* Understands current and future enterprise data needs in the public health systems, and
~ implement short ond/for long-term gaals for data strategy enterprise approach 1o,
implementation of modernization activities.

T I L

FH
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o Assists data modernization efforts across all diseases and conditions addressed by in
- Public Health for-ensuring a gap analysis, needs assessment and workforce development
plan are completed.

‘e Works with the Data Madernization Initiative Lead to document existing health
information technology systems and procedures for-improving efficiency of operating

s
7

situations ang coordinates overall implementation.

e Works with the Data Modernization Initiative Lead and a selected vendor to document
workforce, da'ta, and health information system needs and opportunities, including data_
exchange and information systems supporting epidemiology and labaratory, and identify
opponumues for modernization and |mproved interoperability, mcludmg across Public
Health programs. -

o Documents workforce capacity, gaps, and opportunities to Improve data and health
information system madernization, and accesses the Division’s data science capability,
and workforce development program, including across heaith department programs, and
details of opportunities and challenges for intra-jurisdictional and inter-state and federat’
data sharing. )

e Works with the Bureau of Informatics and the Data Modernization Initiative Lead to
develop a full data madernization plan for 1T and informatics infrastructure used to
support epldemiology and laboratory work in the jurisdiction that Includes forward.
looking use of scalable, sustainable shared services and cloud-infrastructure.

+ Implements a workforce development plan that includes the methods to be used for
filling existing gaps and recommends modernization efforts to support and improve
access to high-quality andtechnically appropriate tr'ain.ings or other learning activitigs.

= e Identifies technical resources and provides access to training to improve competencies
supporting data and health information system modernization.

p * Conducts workforce enhancement activities to support data ang health Informahon
) .system modernization aligned with competencies to ensure the Division's workforce has
the needed knowledge and skills.

)

» Performs other related duties as required.
MINIMUM QUALIFICATIONS w55 » x

Education: ‘Master's degree froma recogm:cd college or unwersnty with at {east 15 credit hours
in the field of Comipuler Science, Information Systems or reI_aled fields. Each additional year of

'
[
1

Y

R
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5 ; Exhibit B-1 - Job Descriptlons

EFTH P

approved formal education may be substituted for one year of required work experience.

i Expefience: Four years' experience in systems analysis, broad-based knowledge of business

we environments, preferably in a fleld or.occupation related to data mana{;ement IT workforce.

devélopment. Each additional year of approved work experiencé may be- subsututed for one
year of required formal education.

LICENSE/CERTIFICATION: Valid driver's license and/or access to transpartation for use in =

. statewide traveél.

PREFERRED QUALIFICATIONS:

e Strong analyucal skills with the ab:luty to collect, organize, analyze, and dnssemmate
significant amounts of information with attention 1o detail and accuracy.

» Experience working in an Agile development team, in depth experience ln dala analysus,
and superior techniical documentauon skills. ’

* Knowledge of workforce and training development.

' SPECIAL REQUIREMENT: Excellem Ilstening and interpersonal skills; strong written and verbal
c communication skills; strong attention to detall and requirements with the abthty to meel’

project deadlines; and abllity to collect, orgamze analyze, and disseminate significant amounts
of lnformallon :

]

o ar
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1,

e

RFP.2022-0PHS-18.TEMPOO! Marim Heathcaro Staffing Sendces, tne.  Contractor nitlals

Payment Terms

This Agreement is-funded by:

1.4. 17%, mmunization Cooperative Agreemenls Granl, as awarded on
' March 29, 2021, by the Centers for Dissae Control, CFDA 93.268,; FAIN
NH231P922595

1.2. 1% Injury Prevention and Control Research and State and Community '
Based Programs Granl, as awarded on Oclober 27, 2021, by the
Centers for Dissae Control, CFDA 93.136; FAIN Nu170€924984

1.3. 2% Epldemlology and Laboralory Capacity (ELC) Grant, as awarded on
May 18, 2020, by the Centers for Dissae Control, CFDA 93.323 FAIN
NUSOCK000522 .

14, 2% Eptdem:ology and Laboratory Capacity (ELC) Components.COVID-
19 Granl, as awarded on January 14, 2021, by the Centers for Dlssae
Conlrol, CFDA 93.323 FAIN NUSOCKOOOSZZ '

1.5. 7% Ep:demlology ‘and Laboralory Capacity (ELC} Data Modernization
; Grant, as awarded on June 29, 2021, by the Centers for Dissae Control,
CFDA 93.323 FAIN NUSOCKO000522

16. 56% Epidemiology and Laboratory Capacity {(ELC) Cares COVID 19
Grant, as awarded on May 18, 2020, by the Centers for Dlssae Control,
CFDA 93. 323 FAIN NU5S0CKO000522

1.7. 15% Dasasler Grants - Public Assistance {Presidentially Oeclared
Disaslers), as.awarded on October 27, 2021, by United Stales
Department of Homeland Security (DHS), CFDA 97.036, FAIN
#4516DRNHP00000001. These funds are only-available through March
31, 2022, unless otherwise authorized by the Department.

For the purposes of this Agreement

2.1. The Depariment has IdBnherd the Contractor as -a Cantraclor, in
accordance with 2 CFR 200.331.

Payment for services shall be made monthly on a cosl reimbursement basls for
actual expenditures incurred in the fulfillment of this Agreement. :

Payment shall be on a cost reimbursemenl basis for aclual expenditures incurred
in the fulfillment of this Agreement, as specified in Exhibit C-1, Payment Rales.

Temporary Staff work thirty-seven and a half (37.5) hours per week. Subsequent

hours worked will be paid.at the rate specified in Exhiblt C-1 s

'C1.2 BT Page Yol 4 Dty

Temporary Staff who work holidays (listed below) will be pald at the rale
specified in Exhibil C-1. Holiday shifts include- any shlfl with hours that occur

during the holiday. o
AT

120772021
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"EXHIBIT C -
New Year's Eve and Day | Easter Sunday ‘Labor Day
‘Martin Luther King Day | Memorial Day [ Thanksgiving.
President’s Day Independence Day | Christmas Eve and Day

6.1. The. Contracior shall offer a retention bonus to Temporary slaf based
on the start date month. by tier, as approved by the Depariment. .
Temporary staff shall be eligible for a relention bonus as approved by
the Department and In accordance with Exhibit C-1 Payment Rates.
"Payment shall nol exceed $200,000 for total retention bonus cost.
Payment shall be paid as follows:

6.1.1. Individuals who have a start date on or before January 1, 2022
through June 30, 2022 shall be paid therr retention bonus on
December 30, 2022

6.1.2. Individuals who have a start date of July 1, 2022 thtOugh'
December 30, 2022 shall be paid their- retenl:on bonus by June
30, 2023.

b 7. All Temporary Staff shall be employees of the Contractor, who shall'pay all
& Temporary Staff wages, including payment of federal.and state taxes.

8. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15thy working day of the following month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month. The
Contractor shall ensure the invoice is completed; dated and returned to lhe
Department in order to initiale payment.

9. In lieu of hard copies, all invoices may be assigned an electronic signature and
emaited to DPHSContraclBillin dhhs.nh.qov or invoices may be mailed to:

Financial Managar

Depardment of Health and Human Semces
129 Pleasant Stieet

- Concord, NH 03301

) 10. The Departmenl shall make payment to the Contractor within thirty (30) days
of receipt of each'invoice, subsequent 10 approval of the submitled invoice-and
if sufficient funds are available, subjecl (6 Paragraph 4 of the General
‘Provisions Form Number P-37 of this Agreement '

11. The final invoice shall be due to the Depariment no laler than forly (40) days
’ after the contracl completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date

12. The Contractor must provide the services in Exhsbtl B, Scope of Serwces in
- compliance with funding requirements.

_ : AT
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13. The Contraclor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with lhe terms and conditions .
of Exhibil B, Scope of Semces

14. Notwithstanding’ anythlng to the contrary herein, the Contractor agrees that
- funding under this agreement may be withheld; in whole orin par, inthe event
. of non-compliance with any Federal or State law, tlle or regulation applicable
to the services provrded or if the said services or products have not been
satlslaclorlly completed in accordance with the terms and conditions of this
agreement.

15. Notwithstanding Paragraph 17 ol the General Provisions Farm P-37, changes
limited to adjusting amounls within the price limitation and adjusting
encumbrances between State Fiscal Years and budgel class lines through the
Budgel Office may be made by written agreement of both parties, without
oblaining: approval of the Governor. and Execuhve Council, if needed and -
jUSltfed

16: Audits

" 16.1. The  Coniractor must email an annual  audit o
melissa.s.morin@dhhs.nh.gov.if any of the following conditions exist: -

16.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Pant
200, during the mos! recenlly completed fiscal year.

'16.1.2. Condition B - The-Conlraclor is subject o audit pursuant to the
requirements of NH RSA 7:28, Ill-b, pertaining to charilable
or_géniza!ions receiving suppori of $1,000,000 or more,

16.1.3. Condition C - The Contractor is a public company and required
_by Security and Exchange ‘Commission (SEC) regulations to
submit an annual financial audit.

16.2. If Condilion A exists, the Contractor shall submit an annual single audit
performed by an independent Centified Public Accountant (CPA) to the
Depariment within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpant F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federa) awards.

16.3. Il Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
: days after the close of the Contractor's fiscal year.

16.4. {n addilion to, and pot in any way in limitation of obligations of the

N Contracl, ii Is undersicod and agreed-by the Contractor that the
i -Contractor shall be held liable for any stale or federal audit exceptions
and shalt relurn to the Depaniment all paymenls made under the
oo ) ‘ AT
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New Hampshlre Department 01 Health and Human Searvices
Exhibit D

CERTIFICATION REGARDING QB. UG FREE WORKPLACE REQUIREMENTS

* The Conlractor identified in Section 1.3 of the General Provisions agrees lo comply with the provisions of

. Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees lo have the Contractor's represantative, as idenlified in Sections
141 and 1.12 of the General Provisions axacute the following Certification:

ALTERNATIVE | . FOR GRANTEES OTHER THAN INDIVIDUALS

us DéPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS _
US DEPARTMENT OF EDUCATION - CONTRACTORS” i ey A
US DEPARTMENT OF AGRICULTURE - CONTRACTORS - B

This cedification is cequrred by the regulalidns implementing Sections 51515160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, Sublitle D; 41 U.S.C. 701 et seq.).  The January 31,
1989 regulalions were amanded and published as Pad |l of the May 25, 1950 Federal Regiser {pages
- 21681.21691), and require certification by grantees (ond by Inference, sub-grantees and sub-~ -
. contractors). prior to award, that they will mainlain a drug-free workplace. Scclion 3017.630{¢) of ihe .
: . regulalion provides that o grantee (and by inference, sub-grantecs and sub<conlraclors) that is @ State
i may elect lo make one cedification to the Oepariment in each federal fiscal year in lieu of cerificates for
“each grant during the fedesel fiscal year covered by the cenificalion. The centificate set oul belowis a
malerial rapresentalion of fact upon-which reliance is placed when the agency awards the granl. False
canificetion or violation of the cedtification shall be grounds lor suspension of payments, suspension or
tarmination of grants, or government wide suspension or debarment. Conlractors using thrs form should
: send it to:
Commissioner-
NH Department of Heallh and Human Services
EH 129 Pleasant Streel, :
Concord, NH 03301-6505

1
1. *The grantee cerifies that it will or will continue to provide a drug-free workplace by:
1.1.  Publishing a statement notifying employees thal the unlawful manulacture, distribution,
dispensing, possesmon or use of a controlled substance is prohibiied in'the graniée's .
workplace and specifying the actions thal will be 1aken against employees for violalion of such
ze . prohibition;
t.2.. Eslsblishing an ‘ongoing drug- lrce awareness program (o inform employces about
p 1.21. The dangars of drug abuse in the warkplace;
0 1.2.2. The'granlce's policy of malntaining a drug-tree workplace;
1.2.3.. Any available drug tounseling, rehabililation, and employee ass:slnnca programs; end
1.24. The penaunes thal may be imposed upon employees for drug abuse violatlons
otcurring in the workplace;
1.3 Maklng it a-requirement thal cach employee lo be engaged In the pedormance of the gran! be
given e copy of the stalement required by subparagraph™.1.
1.4. 'Nelilying the employee in the stalement required by subparagraph 1.1 that, as o condrl:on ol
employment under the grant,-the employee will
1.4.1.  Abide by the terms of the stalement; and
1:4.2. Notily the empIOyer in wriling of his or her conviction for a violation of a criminal drug
stalute occurring in the workplace no later than live calendar days after such
. conviclion; ]
i * 1.5, Notifying the Bgency in writing, within ten calendar days alies receiving nolice undor _
svbparagraph 1.4.2 {rom an employee or otherwise receiving actual notice of such conviction.
Employers of convicled employees musl provide notice, including posilion litle, lo every granl
officer on whose grant activity the convicted employec was working, unless he Fedei *

! ‘ Exhlbh 0 - Cedification uvgsrd'ng Onug Frap . Conlioclor inlllaty ESned I
Workplace Requemenis 1200772021
Y tcutedinnm Page 1 0f2 ) Date ‘
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il

-

has dasigna!ed a central point for the receipt of such nolices. Notice shall include the
‘identification numbez(s) of each affecled granl:
16. Taking one of the following aclions, within 30 calendar days of receving notice under

1.6.1.

16.2.

1.7.  Making a good faith efion to conlinue 16 mainlain & drug-lree workptace through. i .

‘subparagraph 1.4.2, with respect to'any employee who is 50 convicled

Taking appropriate personnel aclion agains! such an employes, up to and Including
termination, consistent wilh lhe requirements of the Rehabilitation Act of 1873.-05
amended; or

Requiring such employee lo pamclpate saltslactonly in & drug abuse assistancé or
rehabiliiation pfogram approved for such purposes by @ Federal Slale, of local health,
law enforcement, &i othar appropiiate agency:

implementation of paragraphs1 1.1.2,13.1.4. 1.5, 8nd 1.6,

2. Tne'grantee may insert in the space provided below the sile(s) for the performance of work done In
conneclion with the specific grant, :

Place of Periormanc.e (sireel address, city, county, stale, zip code) (lisl each location) . 5

e - .z,
- b

Check O if there are workplaces on file that aro not identified here.

¥

Contractor Name: Maxim Healihcare Statfing Sorvices, Inc.

ur(m .zwa :

12,-”2’02:{ julorrcsbmuhukh <om
" "Date . Name: Andrea Torros . i
Tiile:  Assistant Coniroller, £ \
[d
Y L
) 3 :
2 ;
.
J g
o
o, Exhiblt D - Cenilication regarding Diug Free Coatractor Inkials ZREad—
. Workplace Requiements )
CUDHHYIION) : Page 2 o 2 Date A 20072021
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Now Hampshlrn Department of Heaith and Human Services
Exhibh E

-

CERYIFICATION REGARDING LOBBYING B T o

i The Vendor identified in Section 1.3 of the Genera! Provisions agrees to comply with the provisions of
Section 319 of Public Law101-121, Government wide Guidance for New Reslrictions Gn Lobbying, and i
> 31U.S.C. 1352, and further agrees to have the Contraclor's representative, as idenlified in Sections 1.19
and 1.12 of the General Provisions execute the following Certification; :
US OEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS " o
US OEPARTMENT OF EDUCATION - CONTRACTORS . -
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

« ‘Programs (indicate applicable program covered): .
‘“Temporary Assisiance o Needy Familics under Title IV-A 3 ¢
N u *Child Support Enforcement Program under Title IV-D -
! .*Social Services Block Grant Program under Tite XX
‘Medicaid Program under Title XIX )
5 *Community Services Block Grant under Tide VI . A
i *Child Care Development Block Grant uader Tille IV ’ .

¢ '

The undcrsrgned certifigs, to the best of hts or her knoMedge and beliel, that: '

1. No Federal appropriated funds have been paid or wu!l be paid by or on behalf of the undersngned o
i any person for influencing or aitempting to influence an officer or employee of any agency, a Member .
of Congress, an officer o employee of Congress, or an employec of a Member of Congress In
_connection wilh the awarding ol-any Federal conlract, continualion, renewal amendment, or
modification of any Federal contract, grant, [oan, or cooperalive.agreement {and by specific mention
sub—granlee ar sub-contractor), 1
2. ltany lunds olher than Federal appropriated funds have becn pald or will be paid to any person for’
inftuencing or attempling to influence an officer or employec of any agency, a Mcmber of Congress,
an officer or employéeof Congress,.or an employee of a Member of, Cangress in coaneclion with this
Federal contract, grant, loan, or cooperalive agreement {and by specific mention sub-graniee or sub-
contractor), the underssgned shall complete and submit Standard Form LLL, (Oisclosure Form to
‘Repart Lobbying, in accordance wilh ils instructions, altached and identified as Slandard Exhibit E-1.)

3. The undersigned shall require thal the language of this certification be included in the award
.document fos sub-awards at all liers (including subcontracts, sub-granis, and contracts under grants,
loans, and cooperative agreemenls) and that sll sub-recipients shall ccmry and disclose accordingly.

= This camhcauon is a material represemauon of fact upon which reliance was placed whcn this lransacllon
was made or enlerad inlo. Submisston of this cenification Is o prerequisite for making or enlering into this
Iransaction imposed by Seclson 1352, Tite 31, U.S. Code. Any parson who fails lo file the required
“cerificalion shall be subject 1o a cw:l panahy of notless than 510 000 and nol more than-$ 100,000 for
' each such failure. .

6 " Wendor Name; Maxim Healthcare Sinfﬁqg'Scrviccs, Inc. "
7 I ) f ' Lzmﬁff,r zﬁu
12/7/2021 " . Jutorres@marxhealth.com
‘Dala : Name: AndréaTorres

Title:  Assistant Controller fes

u??

Exhib} E - Cenification Regarding Lobbying Viendos Inilisls e
12/07)'2021

_.

=
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\

7o CERTIFICATION REGARDING DEBARMENT SUSPENSION

p. HER RESPONSIB ATTERS R
*The Conlractor idantified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Pan 76 regarding Debarment,

+  Suspension, and Other Responsibility Matiers, and hurther agrees to have the Contractor's
representalive, as identified in Sections 1.11 and 1.12 of the General Provisions execute the loncmmg
Cerification: -

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospeclive primary panicipant is provbmg the
’ centification set out below.

2. The inability of a.person lo provide the cerlification reqmred below will nol necessanily resull in demal
of participation in this covered transaction. I ‘necessary, the prospective participant shall submit an
explanation of why Il cannot provide the cedification. The certification or explanation will be
considered in conneclion with the NH Depariment of Health and Human Services' (DHHS)
detemmination whether to enter into this transaction, However, failure'of the prospective primary
paricipan! to furnish a oemfrcahon or an explanation shall disqualify such person from participalion in
this uansaclion o

3. The ccnirrcation in this clause is 2 material representation of fact upon which reliance was placed
when DHHS determined 1o enter inlo this Icansaction. If ilis later determined that the prospective * T
primary participant knowingly rendered an errongous cedification, in addition to olher remedies -
available'lo the Federal Government, DHHS may terminate his lransaction for cause or default. .

4. The prospeclive primary participant shall provide immediate wrilten nolice to the OHHS agency lo
k3 © whom this proposal {contract) is submined if st any time the pospeclive primary panicipant lgarns
. that its centification was erroneous when submitled or has become erraneous by reason of changed
circumstances. .
5. "The terms “covered transaction,” *debarred,” “suspended,” “ineligible,” *lower tier covered
transaction,” *panicipant,” *person,” “primary covered transaciion,” *principal,” *proposal,* and
L “voluntarily excluded,” as used in this clause, have tho meanings set oul in the Definitions and
Coverage sections of the rules implementing Execulive Order 12549: 45 CFR Pan 76. See the
attached definltions.

6. The prospective primary participant agrees by submitling (his proposal {conlract) that, should the
proposed covered iransdclion be entered into, it shall not knowingly enter inlo any lower tier covered
transaction wilh 8 person who is debarred, suspended, declared inellgible, or volunlarity excluded
from participation in (hi§ covered Iransaclion, unless aulhorized by OHHS, &

7. The prospeclive primary participant further agrees by submilting this proposal thal il will include the
clause tilled *Certificalion Regarding Debarmen!, Suspension, Ineligibility and Voluntary Excluslon -
Lower Tier Covered Transaclions,” provided by DHHS, wilhout modificalion, in ol lower lrer covered
transaclions and In all solicitalions lor lower tier covered Uransaclions.

e 8. Aparticipanl in a covered lransaclion may rely upon a ceflificalion of a prospective padicipant in a
lower tier covered transaclion that Il is not debarred, suspended, ineligible, or involuntarily excluded
from the covered lransaction, untessit kndws Ihal Ihe certilication is erroneous. A participant may
decide’ihe method and frequency by which it determines the ehgvbnhly of iis principals. Each
participant may, but is not required to, check the Nonprocuremenit'Lis| {of excluded parties).

9. Nothing contained in lhe fareg‘bing shall be construcd to require establishment of B system of records
in order to render in good laith the ‘centificalion required by this clause. The knowledge and

Exhibl F - Certification Regarding Debarmen, Suipansioa Conlinclos lntiats T
i And Othet Responsidiity Matlars
LUDHEBIIETY Page 1612 Dite 12’0"2021
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W 1 © ExhibItF

. informalion of a pafticipant is ot raquured 1o excoed that which is’ normalry possesseo bya prudenl
person in the ofdinary course of business. deal’ ings. ;

« "0, Except'for trensactions authorized under paragraph 6 ol these instructions, if 8 participant In a
covered transaction knawingly enters inlo a lower tier covered Lransaction with a person who ls
suspended, debarréd, inefigible, or voluntarily excluded from participaion in this tranaaction, in
addition to other remedies available lo the Federal govemment OHHS may terminala this transaction
-z for causa ot default
PRIMARY COVERED TRANSACTIONS
11. The prospective primary parhclpant cenifies to the best of its knowledge and betief, that 1 and s
_ princlpals: d
i 11.1. ara not presently debarred, suspended. propased for dabarmaent, dedared inafigible, of
voluntarily excluded from covered transactions by.any Federal depantmen! or agenty, .
11.2. have nol within a three-year period preceding this proposal (coniract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal oMense In
= . .connection with obtaining, attempling to oblain, or perarming a public (Federal, State o Tocal)
" . transaction or's contract under a public lrensaction; violalion of Federal or Slate antitrust
' " stalutes of cormission of embezzlemen, thef, forgery, bribery, falsification or destruction of
- recofds, meking false.stalements, or receiving stolen property;
11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity-
(Federal, Slate or local} with commission of any ol the offenses enumerated In paragraph (lj(b) -
; of this certification, and
% a 11.4, have hol within a three-year period preoedmg this apphcatlonlproposal had one or more publ:c
lransacuons (Federal, Slate of local) terminated for cause or default -
12. Where tha prospecliva primary participant is unabla 1o cortify to any of the statements in this
cerlification, such prospective participant shall ettach an explanation'1o this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
_13. By sngmng and submitting this lower lier proposal (conlract), the prospechve lower tier participant, as
. i defined in 45 CFR Part 76, cerliies to the best of its knowledge and belief thal il and its principals:
13.1. are’not presently dabarred, suspended, praposed for debarment, declared Iineligible, or
voluntarly excluded from pamc:pation in this ransaction by any federal depariment or agency,
13.2. where Lhe prospective lower tier padicipant is unable lo cerlify Lo any of the abovae, such’
prospeclive panicipant shall attach an explanation 19 this proposal |con|racn

14, The prospective lower tier paricipant further agrees by submitting this proposal (conlrar':l) that'it will
.Include Whis clause enlilled “Certification Regarding Debarmen), Suspension, Ineligibility, and
i ¥ Voluntary Excluslon s Lower Tier Covered Transaclions,” withoul modification in all tower lier covered
) transaclions and in all solicitations {or lower tier coverad Wransaclions.

Contractor Name: Maxim Healthcare Staffing Services, In¢.,

t : B

i . . tﬁm{ra .z‘_rm. \
AATRO2Y o _JnermesBmashealth.com
Date . Name: Andrea Tomes

Tile: Asslstant Controllar

> | 7 AT
Exhibst F - Centificalion Regarding Deberment, Suspeasion Conlroctor Inlialy EEEE& -
And Other Re3ponsidilty Matters 12}07,-20“
CUDIHIN IO Mige 2ol 2 Date
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Now Hampshire Department ol’ Hoalth and Human Sorvices
o Exhibit G :
\‘ v
CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS FERTAINING TO

FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND . i

WHISTLEBLOWER PROTECTIONS

. The Contrattor |denl|r ed In Sechon 1.3 of the General Ptows:ons agrees by signature of the Conlraclor's

representative as identified In Sections 1.41 and 1.12 of the Genera! Provisions, o execu!e the followlng
cerification; *

Contractor wil mmply and will require any subgrantees or subcontraclors o comply, with any applicable
federal nondiscrimination requirements, which may Include: -

- Ihe Omnibis Crime Controt and Safc Strcets Act of 1968 (42 U.5.C. Section 3789¢) which pfof\ibils

" recipients of federal funding under this statute from discriminating, either in employment praclices or in

the delrven) of services or benefits, on the basis of race, color, religion, national origin, snd sex. The Act
requires cedain recipients to produce an Equal Ernployrnent Opportunily Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Scclion 5672{b)) which adopts by
reference, the civil righls obligations of the Safe Streets Acl. Recipients of lederal tunding under this .

statuie are prohlblled (rom discriminaling, either in empioyrnenl praclices or in the delivery of services or

benefits, on the basis of race, color, retigion, nalional origin, and sex.. The Actincludes Equal
Employment Opportunlty Plan requirements;

- the Civil Rights Acl of 1964 (42 U.$.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminaling on the basis of race, color, or national origin in any progiam or activity);-

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibils reclpients of Federal financial
assislance from disciiminaling on the basis of disability, in regard 10 employment and the delivery of .-
setvices or benelils, in any program or achvny

- = the-Amesicans with Disabilitias Acl of 1990 {42 U.S.C. Secluons 12134 34) which-prohibils

discrimlnation and ensures equal opportunily for persons with disabilitics in employment, Stale and local
governmenl senvices, public accommodations, commercial facililies, and Iransporiation; 7

- the Educalion Amendments of 1972 (20 U.5.C. Sections 1681, 1683, 1685-B6), which prohnbns
d:scummahon on the basis of sex in federally assisted education programs; :

-the Age Onscrlmmahon Actof 1975 (42 U.S.C. Sections 6106-07). which prohibits dlscnmlnahon on the
basis of age in programs of aclivites receiving Federal inancial assistance, it'does notinclude
employmenl discrimination;

- 28 C.F.R. pL 31 (U.S. Depaniment of Juslice Regulalions — OJJDP Grant Programs); 28 C.F.R, pt, 42
{U.S. Department of Juslice Regulations ~ Nondiscriminalion; Equal Employment Opportunity; Policles
and Procedures), Execulive Order No. 13279 (equal prolection of the laws for faith-based and community
organizalions); Execulive Order No. 13559, which provide fundamental principles and policy-making
cmeria for parinerships with Taith-based ond nenghborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Depatment of Jusiice Regu!ahons Equal Treatment for Faith-Based 52
Organizations), and Whisteblower prolections 41 U.5.C. §4712 and The Naliona! Delense Authorizallon

Act (NDAA) for Fiscal Yeéar 2013 {Pub. L."112-239, enacled Janvary 2, 2013) the Pilol Program for
Enhancement of Conlract Employee Whislleblower Proteclions. which _protects employees ‘against

reprisal for cerain whislle blow:ng activities in connection with ledera\ granls and conlracls

The cerificole set oul below Is o material represcniation of fact upon wh!ch refiance Is placed when the
agency awards the grant. False cedtilication or violalion of the certification shall be grounds for
suspension ol payments, suspensnon or terminalion of grants, or govarnmanl wide suspension or

YAl

‘debarment, 3
Extivi G g
Contracior wu:u:}jr
. Coniication of Comglisrce ﬂarmm-murmumm Coust Trvatmend of Faith-Diased Or
nd ) Vibdslebiowe protactons
e i . 5 12072021
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New Hampshiro Dopartmont of Health and Human Servicos
Exhibit G

I
-

In the event a Federal or State court or Federal or State administrative agency makes a finding of .
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex L

Al _ against a reciplent of funds, the recipient will forward a copy of the finding to the Office tor Civil Rights, to

the applicable contracling agency or division within the Department of Health and Human Services, and’
to the Depantment of Health and Human Services Office of the Ombudsman

The Cdntraclor ideniifiad in Section 1.3 of the General Provisions agrees by sngnalure of the Contractor's
representalive as identified in Sectidns 1.11 and 1.12 of the General Provisions, to execute the 1ollowing _
centification: i vom M

s 1. By signing and submmnng this preposal (contract) the Contractor agrees to comply \w!h lhe provlslons
indicated above.

N
- . Coniraclor Nams: Maxim H“m\m Stafﬂng Services, tnc.
' Andra Terre
12111021 jutorres@maxhea i .com .
e . 3

Date Namg: Andrea Torros - .

G i ) . Title:  Assistant Controller
2y
i )
=t .} 2 i
& ; EORNG - AT

i Conlracior Irﬁ!hlsm___
Crilafon of Congtiance wih 1acuk smeris peitaiing 1 Fedw it Hontsorinineyon, twd Tuwaﬂ of Fondased Qeparizalons  © -

sr VitndetArem protections.
I . 12’0.7&021 .
Rev, 1DV » Pogo 2002 Dald A
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Tt ‘

s | CERVIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

- .

Public Law 103-227, Pan C - Environmenta!l Tobacco Smoke, also known as the Pro-Children Act of 1894
(Act), requlres that smaking not be permitied in Bny portion ‘ol any indoor tacility owned of leased or
contracled for by an entity and vsed routinely or regularly for the provision of health, day care, educalion,
" orlibrary services to children under the age of 18, if the services are funded by Federal programs elther
direclly or through State or local governments, by Federal grant, conliact, loan, or koan guaranice, The
law does nol apply to children's services provided in private residences, facilities furided solely by
Medicare or Médicaid funds. and portions of facilities used for inpatient drug or aleohol raatment. Failure
to comply with the provisions of the law may result in the imposition of 3 civil monetary penatty of up to
51000 per day and/or the imposition ol an adminisiative compliance order on the responsible entity,

i

The Contsactor identified in Section 1.3 of ihe General Provisions agrees, by signature of the Conlraclor's
representalive as identified in Section’.11 and 1.12 of Ihe General Provisions, 1o execute the following
certification: i . ‘ :

1. By signing and submitling fhls contract, the Conlractor agrees to make reasonable effons to comply
with all applicable provisions of Public Law 103-227, Pan C, known s the Pro-Children Act-of 1934,

}

S _ Conlractor Name: Maxim He:lllhc'arc‘Stnffin.g Services, Inc.

< Lﬁﬂf{fll.:’;ﬂﬂ ' . '
- 121772021 FReresGMENNEat.com &
Date ' : Name: Andrea Torres 5

Tite:  Agsistant Controller

Exhibd H ~ Centication Regarding Contractor Intials TSgncyg
e Environmenial Tobacco Smoke . 1210772021
CUDHHLIGN ) 4 : ‘Page 1ol DCate .

o

1Ay

Doc 10: 10211207125934567
Sertth Clcironk Signatyre

1E



DocuSign Envelope |D: DFEB8424-BFE8-43AB-3409-F721 FZABBZEQ
DocuSign Envelope 1D: 14B04D78-3F TE48C2-AB2A 966 ESTB26FEE
DocuSign Envelope ID: FCY |'2zoz-mzc.4ma-8c26-ﬁ 54036224048

L] g+ e
" ¥ i

* New Hampshlre Departmont of Health and Human Services

- Exhibit

f=

T HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT ™
! ' . -BUSINESS ASSOCIATE AGREEMENT - i

The Canlraclor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountabilily Act, Public Law 104-191 and i
with the Slandards for Privacy and Security of individually Identifiable Health tnformation, 45

CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate” shall mean the Gontractor and subconiractors and agents of the-Contractor thal
receive, use or have access to protected health Information under this Agreement and "Covered
Enlity” shall mean the State of New Hampshire, Department of Health and Human Services.'

¥

ks " %) Definitions. _ )
" a. *Breach’ shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations, .

b. e” has.the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations. e ‘

¢, *Covered Enlity” has the meaning given such temm in section 160.103 of Title 45, .
Code of Federal Regulations. &
d. “Designated Record Set” shall have the same meaning as the term "designated record set’
in 45 CFR Section 164.501. .

e. "Dala Agareqalion”.shall have the same meaning as the term “data aggregation® in 45 CFR
Section 164.501. s :

{  *Heallh Care Operations" shall have the same meaning as the term “healih care operations”
" in 45 CFR Section 164.501.

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXHti, Subtitle D,"Pant 1 & 2 of the American Recovery and Reinvestment Act of
<, 2009, '
¥

h. 'HjEMj,-means’the He;ﬂth Insurance Ponabil'ily and Aécounlat_)ilily Act ol 1988, Public Law
) 104-191 and the Standards for Privacy. and Security of Individually Identifiable Health  ~
Information, 45 CFR Parts 160, 162 end 164 and amendments thereto.

, 1. “indivigyal® shall ‘havle‘lhe same meaning as (he term “individual® in 45 CFR Section 160.103
and shall include a person who quatifies as a personal representative in accordance with 45
o CFR Seclion 164.501(g). -5

j.. 'Prili'acx'Ru!e' shall mean the Standards for Privacy ol lndivid(sally IBenliﬁab}e Health . “@
*Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
prs Department of Health and Human Sesvicés. ]

Yk *Protected Health Informalion® shall have the same n'_\eaning'as {he term “protecied heallh
information” in 45 CFR Seclion 160.103, limited to the information created or received by
Buginess Associate from ¢r on behalf of Covered Entity. - AT

32014 Exhidit | ' Contracior lnillaly EXEmaT—
P Health Insurence Porability Act a
i Business Q::ﬁug;:grcement i  Dae 1200712021
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Exhibit |

“Required by Law" shall have the same meaning as the term “required by law" in 45 CFR
Section 1684.103, ) ’

. "Secrelary™shall mean the Secrelary of the Depariment of Health and Human Services or

his/her designee, .

“Secunly Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and a{ner_ndmenls thereto.-

'Q nsecured E;o;ggied'Heai;h Information” means prolected health information thal is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accrediled by the American National Standards
instilule, )

Other Definilions - All terms not otherwise defined herein shall-have the meaning
eslablished under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

At _ oL

Business Associate Use and Disclosure of Protected Health Information. P

Business Associate shall not use, disclose, maintain or transmit Prolecled Health
Information (PHI) excep! as reasonably necessary 10 provide the services outlined Under
Exhibit A of the Agreemenl. Funher, Business Associate, including 5ut nat limited to all
-ils directors, officers, employees and agents, shall not use, disclose, maintain or transmit
‘PHIin any manner that would constitute a violalion of the Privacy and Securily Rule,

Business Associale may use or disclose PHI: G .
I For the proper management and administration of the Business Assoclate:
. As required by law, pursuant to the terms set forth in.paragraph 4. below, or
g . For dala aggregation purposes for the health care operations of Covered
' Entity.

To Ihe extént Business Associate'is pemitted under the Agreement to disclose PHl to a
third party, Business Associale must obltain, prior o making any such disclosure, (i)
reasonable assurances from the (hird party thal such PHI will be heid confidentiafly and
used or further disclosed only as required by law.or for the purpase for which it was
disciosed to the third party; and (i) an agreemant from such third party lo nolify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notificalion
Rules of any breaches ‘of the confidentialily of the PHI, to the exteal-it has oblained

knowledge of such breach. .
The Business Associate shall not, unless such disclosure is reasonably nécessary 1o
provide services under Exhibit A of the Agreement, disclose any PHI in responseto a
request for disclosure on the basis thal il is required by'law, without first notifying
Covered Entity 60 that Covered Enlity has an opportunity to object tothe disclosure and

|0 seek appropriate reliel. If Covered Entity objects to such disclosure, the Busir~~

31014 Exhiby | Contradlot Inltlels Trmaeg——— _

Doc ID: 20711207125934587
SenH) Chcironic Sighntuse

i b Health Insurance Portabllity Acl
Buslna3s Asseciate Agreement

" PageZott . : " pate 14072021

o



DocuSign Envelope ID: DFEBB424-BFEG-43AB-84D9-F721F2A682E9
DocuSign Enveloga 1D: 14B94D76-3F 7E-48C2-AB2A-066E57B26FEE
DocuSign Envelops (D: FC112202-012C-4DTB-BC26-F54D382240A8

R . -New Hampshiro Oepantment of Heahh and Human Sarvices

.

"Exhibtt |

z . Associate shall refra!n from disciosing the PHI untul Covered Enuty has exhausted all
remedies. x

e if the Coverad Entity notifies the Business Associate that Covered Enlity has agreed to
" be bound by additional restrictions over and abave those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Securily Rule, the Business Associate
shail be bound by such addilional restrictions and shall nat disclose PHl in violation of
such additional restrictions-and shall abide by any. addilional securily safeguards.

{3) ‘Obligstions and Activilles of Businesy Associata.

8. The Business Assocrate shalf nolify the Covered Enhly s Privacy Officer immedialely
® efier the Business Associale becomas aware of any use or disclosure of protected

: heatth information nol provided for by the Agreement including breaches of unsecured
prolected heallh information and/or any securily inciden! thal-may have an impacl on the
prolacled health information of the Covered Enlily. .

b. - The Business Associate shall immediately perform a risk assessment when il becomes
aware of any of the above siluations,. The risk assessment shall include, but nol be
limited lo: : - -

o The nalure and extent of the protecied health informalion involved, including the
types of identifiers and the likelihood of re-identificalion;

o The unauthorized person used lhe protected health information or to whom fhe
disclosure was made; . .

o Wnether the prolected health information was actually acquired or viewed

o The extent to which the risk 10 the prolected health mlormauon has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immédialely report the findings of the risk assessment in writing 1o the
Covered Entity. . r

c. The Business Associale shall comply wilh all sections of the Privacy, Security, and
Breach Notification Rule. : . iy

d. Business Associate shall make available all of its internal policles and procedures, books,
' and records relating to the use and disclosure of PHI recelved from, or crealed or
o received by the Business Associate on behalf of Covered Enlity to the Secretary for
purposes of detemining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule,

e Business Assocna!e shall require all of its business associates that recelve, use or have
access to PHI undeT the Agreement, to agree In writing to adhere lo the same

restrictions and conditions on the use and disclosure of PHI comtained herain, tncludlng o
the duty to return or destroy the PHI as provided undar Seclion 3 (). The Covered Entity
shall be considered 8 direct third parly benéficiary of the Contraclor's busingss assccuale

; ) agreemenis wilh Conlraclor s Intended business associates, who will be receivi J"f .7

32014 Exhibil | _ Conteactor Intilsh Tgned
PR - Heallh [nsurence Portability Act
! = Business Assotiale Agreemant o 12007720
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pursuant to this Agreemenl with nghts of enforcement and indempification from such

) . business associates who shall be govemed by standard Paragraph #13 of the standard’

L = contracl provistons (P-37) of this Agreement for the purpose of use and disclosure of
& g prolecied health infgrmation.

f. Wilhin five (5) business days of receipt of a wrilten.request from Covered Enlity, = .
Business Associate shall make available during normal business hours at its offices all -
el _ records, books, agreements, polncnes and procedures relating to the uso and disclosure

of PHI to the Covered Entity, for purposes of enabling Covared Enlity to delermine.
Busiress Associate’s compliance with the terms of the Agreement.

g. Wiithin len (10) business days of receiving a wrillen request from Covered Entity.
: G Business Associate shall provide access to PHIin a Designated Record Set to the
Covered Entily, or as direcled by Covered Entlity, o an individual in order o meet the
requirements under 45 CFR Section 164.524. :

' h, Wilhin ten (10} business days of receiving a written request from Covered Enlity foran .
e . amengment of PHI or a record aboul an individual contained in & Designated Record
Set, the Business Associate shall make such PHI available to Covered Entily for |
amendment and mcorporale any such amendment to enable Covered Enlny to fulfill its
obligatiéns under 45 CFR Section 164.525. -

i3 Business Associate shali document such disclosures of PHI and information.related lo
such disclosures as would be required for Covered Entity lo respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
+164.528. i

i Within ten (10) business days of receiving a written reques! from Covered Entity for 8

. request for an accounting of disclosures of PHI, Business Associate-shall maKe available

"to Covered Enlity. such informalion as Covered Entity may require to fulfill its obligations
lo provide an accounting of disclosures with respect to PHlin accordance wilh 45CFR .
Seclion 164.528. A B

k. In the evenl any individual requesls access 10, amendment of, or accounhng of PHI
directly from the Busmess Associale, the Business Associata shall within twg (2).
businass days forward such request lo Covered Enlity. Covered Entily shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covarad Entity or the Business

.Associate 1o violate HIPAA and the Privacy and Security Rule, the Business Associale
- shall Instead respond 10 the individual's requesl as required by such law and nol:ly
L3 Covered Entily of such response as soon as praclicabls.

L Within ten‘(10) businessdays of termmaluon of the Agreement, for any reason, the
i Business Assaciale shall relurn or destroy, as specilied by Covered Enlity, all PHI .
feceived from, or created or received by the Business Associate in conneclion with the
Agreement, and shall not relain any copies orback-up tapes of such"PHI. If relurn or
destruction is nol feasible, or the disposition of the PH! has been otherwise agreed toin
i * the Agreemen!, Susmess Assaciate shall continte to extend the protections of the
% Agreement, lo such PHI and limit further uses and disclosures of such PHI to those
.purposes that make the return or destruclion infeasible, for so long as Business a7

Tehe

fl
V20 Exhibil | Conteaeldh tnitlals Trmr——
Health Insurance Ponablity Act
fy . Busineys Associplo Agreement 2072021
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. Associate maintains such PHI. lf Covered Entity, in its sole duscrehon requires that the

Business Assaciale destroy any of all PH, the Business Associate shall cedify to

“Covered Entily that the PHI has been destroyed.

(4)

c. .

- Obligations of Covered Entity

Covered Enlity ghall notily Business Associate of any chdnges or limitation{s) in its
Nolice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limilation may affect Business Associale’ s
use or disclosure of PHi.

Covered Enlity ¢hall promplly notify Business Associalo of any. changes in, or revocation
of permission provided to Covered Enlity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508, ,

‘Covered enlity shall promptly notity Business Associate of any restrictions on the use or

disclosure of PHI that Covered Entity has agreed 1o in accordance with 45 CFR 164,522,
1o the extent that such reslriclion may alfeét Business Associate's use or disclosure of

*PHI .

{5).

: . (8)

V2014

Ooc [D: 302)1207)2593458)

$entn Ewitionic Srynatre

Teminatiop for Cause

In addition to Paragraph 10 of the standard terms and condilions (P-37) of this
Agreemeni the Covered Enlity may immedialely {erminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Assaciale
Agreement set forth herein as Exhibit I. The Covered Entity may eilher immedialely
terminate the Agreement or provide an opponunity for Business Associale to curerthe

alleged breach within a timeframe spetified by Covered Entily. Il Covered Entity .

determines that neilher termination nof cure is feasible. Covered Entity shall report the
violation to the Secretary.

M[sccllanoous
Definitiong ang Requlatory References. All terms used, bul nol otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Ruls, amended

from time 1o time. A relerence in the Agreement, as amended to inctude this Exhibit |, to
a Section in the Privacy and Sacunty Rule means the Section as in effect or as
amended.

Amendment.. Covered Enlity and Business Associale agree to take such aclion es is
necassary t&6 amend the Agreement, from time lo time as is necessary for Covered
Entity to comply wilh the changes in the requiremenls of BIPAA, the Privacy and
Security Rule, and applicable federal and slate law.

Pata gﬁnershlg The Business Associale acknowledges that it Has no ownership rights .
wilh respect to the PHI provided by or created on behalf of Covered Entily..

.m;ergrelg!m The parties agree thal any ambiguily in the Agreement shall be resolved

to permit Covered ‘Entity to comply with HIPAA, the Privacy and Security Rule. 27

Exhiyit Conltoctor intilaly FRvaed
= Heatth Insurence Rontabikly Acl
i Buslngss Assodiate Agraement . =
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e. . Segregalion. If any term or condition of this Exhibit | or the application thereo! to any
person(s) or circumstance s held invalid, such invalidity.shall not affecl other lerms or
conditions which can be given effect without the invalid term or condition; to this end the-
terms and condilions of this Exhibit | are declared severable.

a auim b,
o

I Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
- deslruction of PHI, extensions of the proteclions of the Agreement in’section {3) 1, the

defense and indemnification provisions of seclion {3) e and Paragraph 13 of the

standard termns and condilions (P-37), shall survive the terminalion of the Agreement.

e = u P

IN WITNESS WHEREOF, the parties hereto have duly execuled this Exhibit |. ]

NH OHHS/Divislon of Public Health Servics Maxim Healthcare Staffing Services, Inc:” f
. " The Stale . ' . Mame of the Conlraclor |
e 1141 i ﬂnr‘ra otres

11N LOm

nhqnged Representative Signature of Authorized Representative . h

¥ . Patricia M; Tidgy : Andrea Torres
! Name of Authorized Representative Name of Authorized Representative
' , __ Duector i Agslistant Controlicr
« Title of Authorized Representative Title of Authdrized Representalive !
2112024 121712021
Date Date
i " u .
: ”
- . S ag
Wi, Exhiohl 3: Conlractos'tnitialy TEGEd
¥ ’ Haphh tnsurance Portability Act =
Business Associale Agreemant 120072024
Poge b0l 6 . Oate;
Ooc 1D 20211207125934587 5 4
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"CERTIFICATION REG (e UNDING ACCOUNTABJLITY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE

A

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Feders! grants equal-to or greater than $25,000 end ewarded on o afer Oclober 1, 2010, to report on
date relaled to execulive compensation and essocialéd firs!-tier sub-grants of $25, 000 or more. If the

> Initial award is below $25,000 bul subsequent grant modHications-result in a total award equal to or over
. $25,000, the award Is subject to the FFATA reponing tequirements, as of the date of the award. )

In accardance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Informaton), the ' i
Oepartment of Health and Human Services (DHHS) musl repon the (ollowing informatlion for any

subaward or contract award subjacl fothg FFATA repomng requlrements
Name of enlity

Amount of oword

Funding agency

MNAICS code lor contracts / CFDA program number for granis
Program aource

Award tille desmplwe of the purpose of the funding aclion
Locatlon of the entity .

Principle place of performance

Unique identifier of the entity (OUNS #)

0. Tota! compensation and names of the top five executives if;

SOENDG S LN

10.1. Mere than 80% of annual gross revenues are from the Federal gwernment, and thoso

revenues are greater than'$26M onnually and

10.2. Compensation mfonnauon is not alrcady available through raporbng lo lha SEC

Prime grent recipients must submit FFATA required data by the end of the month, plus 30 days, In which

the eward or eward amendment is made,

The Conlractor Idenified in Section 1.3 of the Geners) Provisions-agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Lew 110-252,
and 2 CFR Pant 170 (Reporting Subaward and Executive Compensation Information), and further agrees
‘o have the Contractor's represenlative, as idenlified In Secllons 1,11 and 1,12 of the General Prowslons

axecule the following Cerification;

b * The bebw nemed Conlractor egrees to provide needed Information as outlined above 1o the NH "
' Dapartmanl of Health and Human Services .end to comply wilh all applicable provisions ot the Foderal £

Flnancnal Accountsblility and Transparency Act,

-

[

Contractor Nafe: Maxim Healthcare Staffing Services, Inc.

-

. o ﬂ nﬂ(m zim’a
T 1217&021 ; ere.:omuhulm.cof'n
3 0818 - ‘Name: Andrea Tomas

- Tite:  Assistant Controller

Exhibh J - Corbl'uuon chudm the Fodera! Funding .
5% Accountabilily And Transparancy Act (FFATA) Cumpianca
CUIBiSN 171} 2 Poga 1 of 2 i
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EORMA -

As the Coniraclor igentified In Sectian 1.3 of the General Provisions, [ cerify that the rcsponses to the it
below listed queslions are true and aocu:ale i ‘

1. The DUNS number for your Bﬂlll‘y is: _11-700-2087

"2. Inyour business or organization’s preced:ng completed fiscat year, 'did yous business or organization =
roceive (1) 80 percent or more of your annval gross revenuve in U.S. federat contracts, suticoniracls,

loans, grants, sub-grants, and/or cooperalive agreemenis; and (2) $25,000,000 or mora in annual

gross revenues from U.S. federal conlracts, subcontracts, loans, granls subgrants, and/or

coopeialive agreemen!s?

- ]

X - NO YES oy "
. lfﬂt_he answor lo #2 ab‘c;ife is NO, stop here : b
If the answer to #2 above is YES, please answer the following:
3. Does the public have access (o information aboul Ihe compensation of the execulives in your e
_ busingss or organizaton through periodic reports filed under section 13(a} or 15(d) of the Securities \
* ; E;acg;nge Actof 1934 (15 U.S.C.78m(a). 780(d)) or section 6104 of the lntemal Revenue Code of |
& NO YES
If the answer to #3 above is YES, stop here
It the answer (o #3 above Is NO, please answer Ihe lollowing:
.o 4. The nzmes and compensalion of the five most highly compensated otficers tn your m‘:siness or

organization are s follows: -~

Py

. Name: i  Amounl; Koy
: B K Y, [ ,
Name: 5 : " Amount:
Name: ' Amount:
Name: . Amount: :
. . Name:; = Amounl; ,
X
‘ s [ -
i o '
4 . &
: A7
T % gy ————
— . Vi Exhbtl 4 = Cerlification Reparding the Feddisl Funding Conltpctor Initialy _L-3%9a¢d
= ) Accountabilty And Transpareacy Adt [FFATA) Compliance 12072021
L. CumewsnibIl Pagaiol2 , © Dole._=
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions ' .

The followh"tg terms may be reflecled and have the described meaning in this documen:

1.

"Breach™ means the lo6ss of control, compromise. unauthorized disclosure,
uhauthorized acquisition, unauthorized access. or any similar term referring lo
'suuauons where persons -other than authorized users and for an other then
authorized purpose have access or polential access lo personally identfiable
information, whethier physical or eleclronic. With regard lo Protected Health
Information, * Breach" shall have the same meaning as the term "Breach” in section
164.402 of Tille 45, Code of Federal Regulations. '

*Computer Security Incident” shail have the same meaning “Compuler Securily
Incident” in section two (2) of NIST Publication 800-61, Computer Security, Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce. . .

*Confidential Information” or *Confidential Data” means all confidential information
disclosed by one party to the olher such as all medical, health, financial, public
assistance benefits and personal informalion including without limitation, Subslance -
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable information.

Confidential Information also includes any and all information owned or'-managed by
the State of NH - created, received from or on behalf of the Department of Heallh and
Human Services (DHHS) or accessed in the couwrse of performing contracted
services - of which colleclion, disclosure, prateclion, and disposition is governed by |
slate or federal law or regulation. This informalion includes, but is nol limited 1o
Protected Health Information {PHI), Personal Informalian (P)), Personal Financial
Information .(PF1), Federal Tax Information (FTI), Social Security Numbers (SSN),
Paymem Card Industry (PCIl). and or other sensilive and confidential mformahon

“End User" ‘means any person or entily {e.g., conlfaclor conlractor's empfoyee
business associate, subconiractor, other downsiream user, elc) thal- recewes
DHHS data or derivalive dala in accordance with the lerms of this Conlracl.

*HIPAA™ means the Healih insurance Portability and Accountability Act of1 895 and the
regulations promulgated thereunder.

"Incudeni" means an act {hat potentially violates an explicit or |mphed secumy policy,
which includes attempls (either failed or successiuf) to gaun unauthorized access 10 @ -
system of its dala, unwanted disruplion or denial of service, the unauthorized use of

“a system for the processing or storage of data; and changes to syslem hardware,

firmware, or software characterislics without the. -owners knowledge, instruction, or
consenl. Incidenls include the loss of data through theft or device misplacement, loss
or ‘misplacement of hardcopy documents, and misrouting of physical or eleclronic
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mail, ali of which may have the potential to put the data at risk of unauthorized:
access, use, disclosure, modification or desiruction.

7. "Open Wireless Network® means any network or segment of a netwoark that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed. tested, and
approved, by means of the Siale, to transmit) will be considered an opean
netwark and not adequately secure for the transmission of unencrypled Pl, PFI,
PHI or conﬁdenhal OHHS dala.

¥ 8. "Personal Information™ (or "PI") means information which can be used to distinguish
; or lrace an individual's ldentlly such as their name, ‘social security number, personal
2 information as defined in New Hampshire RSA 359-C:19, biomelric records, etc..
- alone, or when combined with other personal or idenlitying information which is linked
=+ of linkable to a.specific individual, such as dale and place of birth, molhers maiden
- name, elc. . :
9. "Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
" Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by lhe United
States Depanmenl of Heaith and Human Ser\uces

10. "Protacted Heallh Information” {or *PHI"} has the sarne meantng’as provided in the
definition of *Protected Heallh Informatian” in' the HIPAA Privacy Rule at 45C.F.R. §
4 .160.103.

11. "Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Pan 164, Subpari C. and arnendmenls
thereto.

12. "Unsecured Protected Heallh Informalion™ means Protected Health Information that is
not secured by a technology standard thal renders Prolecled Health Information
‘unusable, unreadable, or indecipherable to unauthorized individuals 'and is
developed or.endorsed by a standards develomng organnzallon lhal is accredited by
- ¥ the American National Slandards Institute,

). RESPONSIBILITIES OF DHHS AND THE-CONTRACTOR

; v . A. Business Use and Disclosure of Confidential Information, .
1. The Conlractor must not use, disclose, maintain of Iransmit Confidenlial Information’
- except as reasonably necessary as outlined under this Contract. Further, Conltractor,
R including but not limiled 1o all its direclors, officers, employees and agents; must not
& use, disclose, maintain or transmit-PHI in any manner thal would conslitule a violatior
X of the anacy and Securily Rule.- :

2. The :Coftractor must nol disclose any Confidential Information in response 1o a
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request for disciosure on the basis that it is required by law, in response lo a
subpoena, elc., withoul first nolifying DHHS so tha! OHHS has an opporiunity to
consent or object to the disclosure.

3. If OHHS notifies the Conltractor that DHHS has agreed to be bound by additional:

restrictions over and.above those uses or disclosures or security safeguards of PHI
pursuant 10 the Privacy and Security Rule, the Contraclor must be bound by such
additional restrictions and must not disclose PHI in violation of such additiopal
restriclions and must abide by any addmona! security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed tu an End

User rnus! only be used pursuant to the terms of this Contract.

5 The Conlractor.agrees OHHS Data obtained under this Contract may not be used for

any other purposes that are nol indicated in this Contracl..

I 6. The Contractor agrees to grant access to the data to the authorized representatives

of DHHS for the purpose of inspecting to confirm compliance with the terms -of this
Contract. .

=¥

i.© METHODS OF SECURE TRANSMISSION OF DATA

1.

! 6.
' mail within the continental U.S. and when.sen! td a named individual,
7. Laptops and. PDA. If“End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.
" 8. Open Wireless Networks. End User may not transmit Confidenlial Data via an open
AT
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Application Encrypion. If End User dis transmitting DHHS data conlaining
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable .n cyber security and that said
application’ 5 encryphon capabilities ensure secure transmission via the internel.

Computer Disks and Porlable Storage Devices. End User may not use compulter disks
or périable slorage devices, such as a thumb drive, as a2 melhod of Iransmilling DHHS
data.

Encryptad Emall. End User may only employ email to transmit Confidential Data if
email is, ncggteg and being sent to and being received by email addresses of
persons authorized to receive such information.

Encrypted Web Sile. It ‘End- User is employing the Web to transmit Confidential
Data, the secure sockel layers (SSL) must be used and the web site must be
secure. SSL encrypls data transmitted via a Web site.

Fite Hosting Services, also known as Fule Sharing Sites. End User may not use fle
hosting services, such as Dropbox ot Google Cloud Storage, to transmit
Confidential Data’ &

Ground Mall Service. End User may only transmit Conhdenhal Data via.certified ground
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& wireless network.. End User must empldy a vitual private nétwork (VPN) -when
remolely transmatbng via an open wireless network, - K

9. Remote ‘User Communication. (f End User is employlng remote communlcauon to
access or lransmit Confidential Data, & vitual private network (VPN) must be
installed on the End User's mobile device(s) or Iaplop from which mrormallon will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Prolocol If
€nd User is employing an SFTP to transmil Confidéntial Data, End User will
siructure the Folder and access privileges to preveni inappropriate disclosuré ‘of
information. SFTP folders and sub-folders used for transmitting Confidential Data will -
be coded for 24-hour auto-deletion cycle (I e Conf dential Dala will be deleled every 24
hours). .

11. Wireless Devices. i End User is transmitting Conl'denhal Data via wireless devices, all
data muslt be encrypled to prevent mappropnale disclosure of information, ;

Il. RETENTION AND DISPOSITION OF IDENTIFIABLE RE("JORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After_such time, the Contractor will have 30 days to destroy the data and any <

- derivative in whatever form il may ‘exist, .unless, otherwise required by law or permitted
under this Contract. To this end, the parties musl: - :

A. Relention .
1. The Contractor agrees it will not store, lransfer or process data coilected in
connection with .the services rendered under this Contract outside of the United
Stajes. This physncal location requirement shall also apply in the implementation of
cloud compuling, cloud service or cloud slorage capabilities, and includes backup
data and Disaster Recovery locations., s

2. The Conlractor agrees to ensure proper security monitoring capabllities are in
ke place to detect potential security events thal can impact State of NH systems
' andfor Dapar'tment configential Information for contracior provided systems.

3. The Contractor agrees to provide securily awareness and educstion for its End
Users in support of protecting Department confidential information.

4. The Contraclor agrees to rélain all electronic and hard copies of Confidential Data
in a secure location and idenlified in seclion IV, A2

5. The Contraclor agrees Confidential Data stored in a Cloud musl be_ in a
FedRAMP/HITECH compliant solution and comply with all applicable statutés and

& regulahons regarding the privacy and security. All servers and devices must have
*currenliy-supported and hardened operaling syslems, the latest anti-viral, anli-

y hacker anti-spam, anti-spyware, and anti-malware ulifities. The environment, as a
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whale, must have aggressive intrusion-delection and firewall protection.

6. The Contractor agrees o and ensures is complete cooperation with the Stale’s
Chief Information Officer in the deteclion of any security vulnerability of the hosling
_ infrastructure.

= B. Disposition

1. If the Contractor will maintain any Confidential Information on ils systems (or its
sub-conlraclor systems), theé Contraclor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written cenificalion for any State of New Hampshire data destroyed by the
Conlractor or any subconlractors as a pan of ongoing, emergency, and or disasler

' recovery operations. When no longer n use, electronic megia con!alnmg State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
tin accordance with industry-accepted standards for secure delelion and -media
sanitization, ‘or , otherwise physically . destroying the media (for example,
degaussing) as gescribed in NIST Special Publication 800-88, Rev 1, Gulidelines
for Media Sanilization, Nalional Inslitule of Standards and Technology, U. S.
Depantment of Commerce. The Contractor will document and centify in writing al
time of the data destruction, and will provide writlen certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been praperly deslroyed and validaled. Where appiicable,
reguiatory and professional standards for retention requiremenls will' be joinlly
‘evaluated by the State and Conlraclor prior to destruction.

2. Unless: otherwise specified. within thirty (30) days of the termination of this'
Contract, Conlractor agrees 1o destroy all hard copies of Confidential Data using a
- secure method such as shredding:

3. Unless .otherwise specified, wilhin thirty (30) days of the len'mnatlon of this
Conlract, Contractor agrees lo completely desiroy all electronic Confidential Data
by mearis of data erasure. also known as secure dala wiplng

- IV. PROCEDURES FOR SECURITY ) . ) i

A. Contractor agrees to safequard the DHHS Dala recelved under this Cbntract, ang any

derivative data or files, 85 follows:

L

! * 1, The Conliaclor will maintain proper security conirols to protect Department

confidential information collecled, processed, managed and/or stored in the delivery

of contracled SENICES

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from

creation, transformahon use, storage and secure destruction)’ regard]eSS of the

media used to slore the data (i.e., tape, dask paper, elc.).
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" where applicable. a

The Contractor will maintain appropriate aulhentication and access controls to

conlractor systems that collect, transmit, or store Department confi dential mformatton.

" The Conlractor will ensure proper security moniloding capabmtles are in piace to-

detecl potential. security evenis thal can impacl Stale of NH systems andor

Department confidential lnlormatlon for comractor provided systems,
!

The Conlraclor will provide regular security awareness and education for lts End
Users in support of protecting Department confidential information.

If the Contraclor will be sub-contracting any core furictions of the engagement
supporing the services for State 6f New Hampshire, the Contractor will maintain a
program of an internal process or processes: thal- defines specific security
expectations, and monitoring compliance to secunty requirements that at a8 mlnimum
match those for the Contraclor, including breach notification requirements.

The Conltractor will work with the Depaitment {o sign and comply with all épplicab!e
State of New Hampshife and Depariment syslem access and authorization policies

- and procedures, syslems access forms, and computer use agreements as part of

10.

obtaining and maintaining access to-any Department syslem(s). Agreements will be
‘completed and signed by Ihe Contractor and any applicable . subcontractors prior to
syslem access being authorized.

If the Oeparimeni determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Conlractor will execule a HIPAA Business Associale Agreement
(BAA) with the Depanment and is responsible for mamtarmng compliance with the
agreement. = L
The Contractor will work with the Department at its reques! to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may -
occur over the life of the Conlractor engagement. The survey will be compleled
annually, or an allernale lime frame at the Depatments discretion with agreemenl by’
the Contractor, or.the Depantmsnl may request the survey be compleled when lhe
scope of the engagement between the Depariment and the Conlractor changes

The Contractor will not store, knowingly of unknowingly, any_Stale of New Hamgpshire
or Department dala offshore or oulside the boundaries of the Uniled Stales unless

prior express writlen consent is obtained from the lnformahon Security Qffice
.leadership member within the Deparlment

\

11. Data Security Breach Liability. In the event of any security breach Contraclor shall/
make eforts to investigate the.causes of the breach, promplly l1ake measures to
prevent fulure breach and minimize any damage 0r loss resulting from the breach, .
The State-shall racover from the Contractor ali costs of response and recovery from
a'. LR\?
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: . the breach, including ‘but nol limited to: credit monitoring services, malling costs and
i g costs assoclated with website and te!ephone call center services necessary due to . :
the breach.  ~ = L o

12. Contractor must, compry with all applicable statules and regulat:ons regardmg the |
i * privacy and secunty of Confidential Information, and must in all other respects
- maintain the privacy and security of Pt and PHI at a level and scope that Is hot less
than the level and scope of requirements applicable 1o federal agencies, including.
but not limited to, provislons of the Privacy Act of 1974 (5 U.S.C. § 5528), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160-and 164) that govern protections for mdnwdually identfiable health
mformatlon and as appllcable under State Iaw 3
; )
13, Conlracior agrees to eslablish and malntam appropriate administrative, technical, and
physical safeguards to prolect- the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it: The safeguards mus! provide a level and
scope of securily that is not less than the level)and scope of security requirements,
established by the Stale ol New Hampshire, Department of Information Technology.
, Refer to Vendor Resources/Procurement at hiips:/fwww.nh.gov/doitvendorfindex him
for the Department of Informallon Technology policies, guidelines, slandards, and
procurement information relating to vendors. ,
14, Confractor agrees to mainlain a documenied breach notification and incident
response process. The Contractor wilt notify the State's Privacy Officer and the
Stale's Security Officer of any security breach immediately, at the email agdresses
: , provided in Seclion VI. This includes a confidential information breach, computer
securily incident, or suspected breach which atects or includes any State of New
Hampshire systems thal connect lo the State of New Hampshire network.

15. Conlractor must restrict access to the Confidential Data oblained under this
= ) Conlract to only those authorized End Users who need such DHHS Data to
B pedorm their official duligs in conneclion with purposes identified in this Comract. :

]

16. The Conlractor must ensure that all End Usars: ; -

't a, comply with such safeguards as relerenced in Secuon IV A. above, i
. “implemented to protect Conﬁdenhal Informalion that is furnished by DHHS
‘under this Contracl from loss, theft or inadvertent disclosure.

B b. saleguard Ihis information at all times.

c. ensure that laplops and other eleclronic devices/media containing PHI, Pl, or
= " PFl are encrypled and password-protected.

d. send emails'conlaimng Confidential Information only i encrypled and being
£ sent to and being received by email addresses of persons authonzed {o
receive such-information. o

b i
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limit disclosﬁre of the Confidential Information to the extent permitted by law.

- Confidential Information received under this Conlract and individually
identifiable data derived from DHMS ‘Data, must be stored in an erea that Is

physically and technologically secure from access by unauthorized persons
during duty hours es well as non-duty hours (e.g., door locks, card keys,

_blometric identifiers, alc.). o

only suthorized End Users may transmit the Confideniis! Data, Includlng pny
derivalive fles conlaining personally identifiable information, and in all cases,
such dala must be encrypled at all limes when in transit, at resl, or when
stored on portable media as required in section |V above.

in all other mslances Confidentia! Data must be maintained, used and
disclosed using appropriate saleguards, as determined by a nsk based
assessmen! of the crrcumslances involved.

understand that their user credentials {user name and password) mus! no! be

shared with anyone. End Users will keep thieir credential information secure.’

This applies to credentials used to access the sile direclly or indirectly lhrough
a third party. appllcallon

<

. Conlractor is responsible for oversight and compliance of their 'End Users, DHHS
‘reserves the right to conduct onsite mspectuons to monitor compltance with this
‘Contract, including the privacy and securily requirements provided in herein, HIPAA,
anid olher applicable laws arid Federal regulations until such lime the Confidential Dala
is disposed of in accordance with this Contract.

V. ‘ LOSS REPORTING

The Contractor must notify the Stale’s Privacy Officer and Secwity Officer of an{f

. Security Incidents and Breaches |mmedualely, 1 the email addresses provided in

Section V.

The Conlractor must further handle and repor Inciden)s ang Breaches invcﬁving PHi in

' accordance with the agency's documenled Incident Handling and Breach Nolification
procédures and in accordance with 42 C.F.R. §§ 431,300 - 306. -In addilion to, and
notwithslanding, Contractor's compliance with all apphcable obligations and procedures,
Conlractors procedures must also address how the Contractor will:

. 1. Identify Incidents;

2. Delerming’if personally Identifiabla information is involved in Incidents;
3. Report suspetled or confirmed Incidents as required in this Exhibit or P-37;
4

. |dentify and convene a core response group to delermine the risk level o! incidents
and determine fisk-based responses to Incidents; and

V5. Lost update 1000418

u

Doc 1D 20211207125934587
Sertn llfum\t Sipaauie

Exhibl K Conwactor Inlllol Tined
OrinS Information P !
' Securty Requitemenis t 120712021,
Dot _____-. -

Page s ol 9



DocuSign Envelope ID: DFEBB424-BFES-43AB-94D9-F721F2A682E9
DocuSign Enveldpe (D: 14B94D78-IFTE-48C2-AB2A-986E57B26F EE
DocuSign Envelopes 10: FC112202-012C4D78-BC28-F54D38224DA8

i

i

. New Hampshire Department of Health and Human Services
P . " Exhibit K -
: 52 .
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, idenlify "appfopr'i'ale
Breach notification methods, timing, source, and conlents from among different
options, and bear cosls associaled with the Breach nolice as well as any mitigation

= measures.

Incidents andlor Breache:s that implicate Pl must be a&drassed and reported, as
applicable, in accordance with NH RSA 359-C:20. .

VL. PERSONS TO CONTACT
A. DHHS Privacy Officer.
OHHSPrivacyOHicer@dhhs.nh.gov
B. DHHS Sacurily Officer;
' DHHSInformationSecurityOtice@dhhs nh.gov

] L i
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